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Information Literacy
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Information literacy is the ability to identify what
information is needed, understand how the information
is organized, identify the best sources of information for
a given need, locate those sources, evaluate the sources
critically, and share that information. It is the
knowledge of commonly used research techniques.
Moreover, information literacy is the set of skills needed
to find, retrieve, analyze, and use information.!

Locate and access
Compare and evaluate
Synthesise and create
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Distinguish ways of addressing gap
Advanced Beginner Competent

Construct strategies for locating
Organise, apply and communicate

Moviee

Basic Library Skills and IT Skills

SCONUL Seven Pillars Model for Information Literacy )

© Society of College, National and University Libraries

Information literacy is critically important because we are surrounded by a
growing ocean of information in all formats. Not all information is created equal: some is
authoritative, current, reliable, but some is biased, out of date, misleading, false. The amount
of information available is going to keep increasing. The types of technology used to access,
manipulate, and create information will likewise expand.3

It has become increasingly clear that students cannot learn everything they need to
know in their field of study in a few years of college. Information literacy (IL) equips them
with the critical skills necessary to become independent lifelong learners.

Too often we assume that as students write research papers and read textbooks they are
gaining sufficient IL skills. This is not so. IL skills may be introduced but what is needed is a
parallel curriculum in IL forming a strong foundation of a college education.*

"Information Literacy”, Association of College and Research Libraries, www.ala.org/ala/acrl/acrlissues/acrlinfolit/informationliteracy.cfm

? llustration: “SCONUL Seven Pillars Module for Information Literacy”, Society of College, National and University Libraries (SCONUL),
www.sconul.ac.uk/ groups/information_literacy/sp/sp/spportbw.gif

"Information Literacy”, University of Idaho, www.webs.uidaho.edu/info_literacy
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"Information Literacy”, Association of College and Research Libraries, www.ala.org/ala/acrl/acrlissues/acrlinfolit/informationliteracy.cfm
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Selected Materials Available at the Bibliotheca Alexandrina

Books

American Association of School Librarians and Association for Educational Communications and
Technology. Information Power: Building Partnerships for Learning. Chicago: American Library
Association, 1998.

BA Call Number: 027.80973 A51213 (B4)

Anderson, M. Elaine, and Cindy Alley. Matrix for Curriculum Planning in Library Media and
Information Skills Education. Bulletin 9288. Madison, WI: Wisconsin Department of Public
Instruction, 1989.

BA Call Number: 375 A5451 (B2)

Barclay, Donald A. Teaching and Marketing Electronic Information Literacy Programs: A How-To-
Do-It Manual for Librarians. How-To-Do-It Manuals for Librarians 124. New York: Neal-Schuman,
2003.

BA Call Number: 025.04071 B2441 (B4 -- Closed Stacks)

Birks, Jane, and Fiona Hunt. Hands-On Information Literacy Activities. New York: Neal-Schuman,
2003.
BA Call Number: 028.70712 B6192 (B4 -- Closed Stacks)

Burkhardt, Joanna M., Mary C. MacDonald, and Andrée J. Rathemacher. Teaching Information
Literacy: 35 Practical, Standards-Based Exercises for College Students. Chicago: American Library
Association, 2003.

BA Call Number: 028.70711 B9597 (B4)

Burkhardt, Joanna M., Mary C. MacDonald, Andrée ]. Rathemacher. Creating a Comprehensive
Information Literacy Plan: A How-To-Do-It Manual and CD-ROM for Librarians. How-To-Do-It
Manuals for Librarians 150. New York: Neal-Schuman, 2005.

BA Call Number: 028.7 B9597 (B4 -- Closed Stacks)

Case, Donald Owen. Looking for Information: A Survey of Research on Information Seeking,
Needs, and Behavior. Library and Information Science. San Diego, CA: Academic Press, 2002.
BA Call Number: 025.524 C3371 (B4)

Eisenberg, Michael B., Carrie A. Lowe, and Kathleen L. Spitzer. Information Literacy: Essential Skills
for the Information Age. Westport, CT: Libraries Unlimited, 2004.
BA Call Number: 028.7 E362 (B4)
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Grassian, Esther S., and Joan R. Kaplowitz. Information Literacy Instruction: Theory and Practice.
Information Literacy Sourcebooks. New York: Neal-Schuman, 2001.
BA Call Number: 025.524071 G769 (B4 -- Closed Stacks)

Grassian, Esther S., and Joan R. Kaplowitz. Learning to Lead and Manage Information Literacy
Instruction. Information Literacy Sourcebooks. New York: Neal-Schuman, 2005.
BA Call Number: 028.7068 G769 (B4 -- Closed Stacks)

Horton, Forest W. Understanding Information Literacy: A Primer. Paris: United Nations Educational,
Scientific and Cultural Organization (UNESCO), 2007. PDF online e-book.
BA Call Number: 303.4833 HS8231 (F2)

Jacobson, Trudi E., and Lijuan Xu. Motivating Students in Information Literacy Classes. The New
Library Series 8. New York: Neal-Schuman, 2004.
BA Call Number: 028.7071 J176 (B4)

Large, J]. Andrew, Lucy A. Tedd, and Richard ]J. Hartley. Information Seeking in the Online Age:
Principles and Practice. London: Bowker-Saur, 1999.
BA Call Number: 025.004 Lar I (B4)

Riedling, Ann Marlow. Information Literacy: What Does it Look Like in the School Library Media
center? Westport, CT: Libraries Unlimited, 2004.
BA Call Number: 025.5678 R552 (B4)

Riedling, Ann Marlow. Learning to Learn: A Guide to Becoming Information Literate in the 21st
Century. 24 ed. New York: Neal-Schuman, 2006.
BA Call Number: 028.7 R552 2006 (B4)

Rogers, Rick. Teaching Information Skills: A Review of the Research and its Impact on Education.
British Library Research. London: Bowker-Saur, 1994.
BA Call Number: 025.56782230941 Rog T (B4)

Thomas, Nancy Pickering. Information Literacy and Information Skills Instruction: Applying
Research to Practice in the School Library Media Center. Library and Information Problem-Solving
Skills Series. Westport, CT: Libraries Unlimited, 2004.

BA Call Number: 027.626 T4541 2004 (B4)
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http://cwg.bibalex.org:8000/cgi-bin/chameleon?search=SCAN&function=INITREQ&SourceScreen=CARDSCR&sessionid=TMP0809161130092369&skin=alexbib&conf=.%2fchameleon.conf&lng=en&itemu1=4&scant1=028.7071%20J176&scanu1=20&u1=4&t1=Motivating%20students%20in%20information%20literacy%20classes%20%2f&elementcount=3&pos=1&prevpos=1&rootsearch=3&beginsrch=1

E-Books

Morgan, Nigel, ed. Handbook for Information Literacy Teaching.
www.cf.ac.uk/insrv/educationandtraining/infolit/hilt/ [accessed 24 Oct 2008]

Catts, Ralph, and Jesus Lau. Towards Information Literacy Indicators: Conceptual Framework
Paper. Paris: United Nations Educational, Scientific and Cultural Organization (UNESCO), 2008.
PDF online e-book.

http:/ /unesdoc.unesco.org/images/0015/001587/158723e.pdf [accessed 24 Oct 2008]

Catts, Ralph, and Jesus Lau. Vers des indicateurs de la maitrise de I'information. Paris: Organisation
des Nations Unies pour I'éducation, la science et la culture (UNESCO), 2008. PDF online e-book.
http:/ /unesdoc.unesco.org/images/0015/001587/158723F.pdf [accessed 24 Oct 2008]

Horton, Forest W. Introduction a la maitrise de 1'information. Paris: Organisation des Nations Unies
pour I'éducation, la science et la culture (UNESCO), 2007. PDF online e-book.
http:/ /unesdoc.unesco.org/images/0015/001570/157020f.pdf [accessed 24 Oct 2008]

Horton, Forest W. Understanding Information Literacy: A Primer. Paris: United Nations Educational,
Scientific and Cultural Organization (UNESCO), 2007. PDF online e-book.
http:/ /unesdoc.unesco.org/images/0015/001570/157020e.pdf [accessed 24 Oct 2008]

Sayers, Richard. Principles of Awareness-Raising: Information Literacy, a Case Study. Bangkok:
United Nations Educational, Scientific and Cultural Organization (UNESCO), 2006.
http:/ /unesdoc.unesco.org/images/0015/001587/158723F.pdf [accessed 24 Oct 2008]
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Periodicals

Communications in Information Literacy (CIL). 2007.
www.comminfolit.org [accessed 26 Oct 2008]

Journal of Information Literacy (JIL). Loughborough University Library. 2007-2008.
http:/ /ojs.Iboro.ac.uk/ojs/index.php/JIL/index [accessed 26 Oct 2008]

Nordic Journal of Information Literacy in Higher Education (NORIL). University of Bergen. 2008.
https:/ /noril.uib.no/noril_en.html [accessed 26 Oct 2008]

Studies in Media & Information Literacy Education (Simile). University of Toronto Press. 2001-2007.
Library, Information Science & Technology Abstracts (LISTA) with Full Text (Database).

Special Issues

ITALICS. Vol. 5, no. 1 (Jan 2006). Information Literacy: Challenges of Implementation.
www.ics.heacademy.ac.uk/italics/vol5issl.htm [accessed 26 Oct 2008]

Library Review. Vol. 54, no. 4 (2005). Worldwide Perspectives on Information Literacy and IT
Literacy. Edited by Jake Wallis. ebrary (Database).

Reference Services Review. Vol. 32, no. 4 (2004). LOEX-of-the-West 2004 Plus Library Instruction
and Information Literacy 2003. Edited by Sylvia Tag. ebrary (Database).

Reference Services Review. Vol. 34, no. 4 (2006). LOEX-of-the-West 2006. Edited by Sylvia Tag.
ebrary (Database).
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http://www.comminfolit.org/
http://ojs.lboro.ac.uk/ojs/index.php/JIL/index
https://noril.uib.no/noril_en.html
http://dq9pt9mc4f.search.serialssolutions.com/log?L=DQ9PT9MC4F&D=ELW&J=STUDINMEA&U=http%3A%2F%2Fsearch.ebscohost.com%2Fdirect.asp%3Fdb%3Dlih%26jid%3DK0R%26scope%3Dsite
http://www.ics.heacademy.ac.uk/italics/vol5iss1.htm

Articles

Badke, William. “Information Literacy Meets Adult Learners”. Online 32, no. 4 (Jul/ Aug 2008): 48-50.
PdF e-article. Academic Search Complete (Database).

Harding, Jane. “Information Literacy and the Public Library: We've Talked the Talk, but are we
Walking the Walk?”. Australian Library Journal 57, no. 3 (Aug 2008): 274-294. PDF e-article.
Library, Information Science & Technology Abstracts with Full Text (Database).

Hepworth, Mark, and Marian Smith. “Workplace Information Literacy for Administrative Staff in
Higher Education”. Australian Library Journal 57, no. 3 (Aug 2008): 212-236. PDF e-article.
Library, Information Science & Technology Abstracts with Full Text (Database).

Kenney, Barbara Ferrer. Revitalizing the One-Shot Instruction Session Using Problem-Based
Learning. Reference & User Services Quarterly 47, no. 4 (Summer 2008): 386-391. PDEF e-article.
Academic Search Complete (Database).

Kirton, Jennifer, Lyn Barham, and Sean Brady. “Understanding and Practice of Information Literacy in
Australian Government Libraries”. Australian Library Journal 57, no. 3 (Aug 2008): 237-256.
PDF e-article. Library, Information Science & Technology Abstracts with Full Text (Database).

Levesque, Carla. “Taking Information Literacy Online”. Community & Junior College Libraries 11,
no. 2 (2003):7-11. PDF e-article. Library, Information Science & Technology Abstracts with Full Text
(Database).

Limberg, Louise, and Olof Sundin. “Teaching Information Seeking: Relating Information Literacy
Education to Theories of Information Behaviour”. Information Research (iR) 12, no. 1 (Oct 2006):
paper 280.

http:/ /informationr.net/ir/12-1/paper280.html [accessed 26 Oct 2008]

Macdonald, Katrina. “ESL Library Skills: An Information Literacy Program for Adults with Low
Levels of English Literacy”. The Australian Library Journal 57, no. 3 (Aug 2008): 295-309.
PDF e-article. Library, Information Science & Technology Abstracts with Full Text (Database).

Pressley, Lauren. “Using Videos to Reach Site Visitors: A Toolkit for Today’s Student”. Info Today 28,
no. 6 (Jun 2008): 18-22. PDF e-article. Academic Search Complete (Database).

Somerville, Mary M., and Zaana Howard. “Systems Thinking: An Approach for Advancing
Workplace Information Literacy”. Australian Library Journal 57, no. 3 (Aug 2008): 257-273.
PDF e-article. Library, Information Science & Technology Abstracts with Full Text (Database).

Walsh, Robin. “Involving Faculty in BI-LIB 111: Information Literacy at Ulster County Community
College”. Community & Junior College Libraries 12, no. 1 (2003): 11-19. PDF e-article. Academic
Search Complete (Database).
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http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx659jfhOPuvlGtp7JHsKauUJ6tuEu3sK9NnrfLPvLo34bx1%2bGM5%2bXsgeKzq0m3qLROsqm1Ta6c6nns3bt97JziervXt4Ck6t9%2fu7fMPt%2fku0uxrLNIsqy0PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=108
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx659jfhOPuvlGtp7JHsKauUJ6tuEu3sK9NnrfLPvLo34bx1%2bGM5%2bXsgeKzq0m3qLROsqm1Ta6c6nns3bt97JziervXt4Ck6t9%2fu7fMPt%2fku0uxrLNIsqy0PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=108
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx659jfhOPuvlGtp7JHsKauUJ6tuEu3sK9NnrfLPvLo34bx1%2bGM5%2bXsgeKzq0m3qLROsqm1Ta6c6nns3bt97JziervXt4Ck6t9%2fu7fMPt%2fku0uxrLNIsqy1PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=108
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx659jfhOPuvlGtp7JHsKauUJ6tuEu3sK9NnrfLPvLo34bx1%2bGM5%2bXsgeKzq0m3qLROsqm1Ta6c6nns3bt97JziervXt4Ck6t9%2fu7fMPt%2fku0uxrLNIsqy1PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=108
http://informationr.net/ir/12-1/paper280.html
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx659jfhOPuvlGtp7JHsKauUJ6tuEu3sK9NnrfLPvLo34bx1%2bGM5%2bXsgeKzq0m3qLROsqm1Ta6c6nns3bt97JziervXt4Ck6t9%2fu7fMPt%2fku0uxrLNIsq2uPuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=108
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx659jfhOPuvlGtp7JHsKauUJ6tuEu3sK9NnrfLPvLo34bx1%2bGM5%2bXsgeKzq0m3qLROsqm1Ta6c6nns3bt97JziervXt4Ck6t9%2fu7fMPt%2fku0uxrLNIsq2uPuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=108
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx659jfhOPuvlGtp7JHsKauUJ6tuEu3sK9NnrfLPvLo34bx1%2bGM5%2bXsgeKzq0m3qLROsqm1Ta6c6nns3bt97JziervXt4Ck6t9%2fu7fMPt%2fku0uxrLNIsqy2PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=108
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx659jfhOPuvlGtp7JHsKauUJ6tuEu3sK9NnrfLPvLo34bx1%2bGM5%2bXsgeKzq0m3qLROsqm1Ta6c6nns3bt97JziervXt4Ck6t9%2fu7fMPt%2fku0uxrLNIsqy2PuTl8IXf6rt%2b8%2bLqjOPu8gAA&hid=108
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx58dm%2bSa6lsE6tqK5ItpavUrKnuE23ls5lpOrweezp33vy3%2b2G59q7RbCos0q0qLVMtJzqeezdu33snOJ6u9e3gKTq33%2b7t8w%2b3%2bS7SbKur0uzrq4%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=104
http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bJJr6qzTbCk63nn5Kx58dm%2bSa6lsE6tqK5ItpavUrKnuE23ls5lpOrweezp33vy3%2b2G59q7RbCos0q0qLVMtJzqeezdu33snOJ6u9e3gKTq33%2b7t8w%2b3%2bS7SbKur0uzrq4%2b5OXwhd%2fqu37z4uqM4%2b7y&hid=104

Websites

General Websites:

“21st Century Information Fluency Project”. Illinois Mathematics and Science Academy (IMSA).
http:/ /21cif.imsa.edu/ [accessed 26 Oct 2008]

Information Literacy.
www.informationliteracy.org.uk [accessed 26 Oct 2008]

“Information Literacy”. American Library Association. Association of College and Research
Libraries (ACRL).
www.ala.org/ala/mgrps/divs/acrl/issues/infolit/informationliteracy.cfm [accessed 26 Oct 2008]

“Information Literacy”. Chartered Institute of Library and Information Professionals (CILIP).
www.cilip.org.uk/policyadvocacy/learning/informationliteracy [accessed 26 Oct 2008]

“Information Literacy”. Minneapolis Community & Technical College.
www.minneapolis.edu/library/courses/infs1000/support.htm [accessed 26 Oct 2008]

“Information Literacy”. United Nations Educational, Scientific and Cultural Organization (UNESCO).
http:/ /portal.unesco.org/ci/en/ev.php-
URL_ID=27055&URL_DO=DO_TOPIC&URL_SECTION=201.html [accessed 26 Oct 2008]

“Information Literacy Section”. IFLANET.
www.ifla.org/VII/s42 [accessed 26 Oct 2008]

International Federation of Library Associations and Institutions (IFLA). Information Literacy Section.
Infolit Global.
www.infolitglobal.info [accessed 26 Oct 2008]

Lorenzen, Michael, ed. Library Instruction.
www. libraryinstruction.com [accessed 26 Oct 2008]

S.0.S for Information Literacy.
www.informationliteracy.org [accessed 26 Oct 2008]

“The Seven Pillars of Information Literacy”. Society of College, National and University Libraries
(SCONUL).
www.sconul.ac.uk/groups/information_literacy/seven_pillars.html [accessed 26 Oct 2008]
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http://www.informationliteracy.org.uk/
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http://www.cilip.org.uk/policyadvocacy/learning/informationliteracy
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http://www.sconul.ac.uk/groups/information_literacy/seven_pillars.html

Tutorials:

“Info Trekk”. Curtin University of Technology.
http:/ /library.curtin.edu.au/research_and_information skills/online tutorials/infotrekk
[accessed 26 Oct 2008]

“Info Trekk Plus”. Curtin University of Technology.
http:/ /library.curtin.edu.au/research_and_information_skills/online_tutorials/infotrekk_plus/
[accessed 26 Oct 2008]

“Information Literacy”. Learning and Teaching Scotland.
www.ltscotland.org.uk/informationliteracy [accessed 26 Oct 2008]

“Information Literacy”. University of Idaho.
www.webs.uidaho.edu/info_literacy [accessed 26 Oct 2008]

“Information Literacy & you”. The Pennsylvania State University. University Libraries.
www.libraries.psu.edu/instruction/infolit/andyou/infoyou.htm [accessed 26 Oct 2008]

“Information Literacy Tutorial”. University of Wisconsin-Parkside.
www.uwp.edu/departments/library/infolit/intro/ [accessed 26 Oct 2008]

“Library Online Tutorials”. MONASH University. Library.
www.lib.monash.edu.au/vl/howind.htm [accessed 26 Oct 2008]

“Pilot”. Queensland University of Technology (QUT). QUT Library.
http:/ /pilot.library.qut.edu.au/ [accessed 26 Oct 2008]

“Students Understanding Research Fundamentals (Surf)”. California State University, Long Beach
(CSULB). Computer Engineering and Computer Science (CECS).
http:/ /nike.cecs.csulb.edu/~surf/ [accessed 26 Oct 2008]

“Texas Information Literacy Tutorial (TILT) ”. The University of Texas System. Digital Library.
http:/ /tilt.lib.utsystem.edu/ [accessed 26 Oct 2008]

“Virtual Training Suite”. Intute.
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