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3,500 face-to-face interviews conducted by PSB
Arab youth aged 18-24 years

Nationals only

Sample split 50:50 male/female

16 countries

GCC North Africa Levant + Other
Bahrain Algeria Iraq

Kuwait Egypt Jordan

Oman Libya Lebanon

Qatar Morocco Palestinian Territories
Saudi Arabia Tunisia Yemen

UAE
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Methodology

The study was commissioned in January 2017. The interviews were conducted from February 7 to March 7, 2017 by
professional interviewers. The interviews were completed in Arabic and English. Margin of error is +/-1.65% for the

total sample and larger for sub-groups.

Sample details:

...................................................................... .....‘
ORIGINAL NEW IN NEW IN NEW IN NEWIN
2008 COUNTRIES 2011 2012 2013 2014

N=300 N=200 N=200 N=200 N=300 N=200 N=300 N=200 N=200 N=250 N=200 N=200 N=200 N=200 N=200 N=150

Dubai 407 Muscat 507 Doha397%  Manama 100%  Jeddah 407  Kuwait City 207 cairo 507 Amman 0% Saida 207 Baghdad 50%  Tunis 50% Tripoli 507 Algiers 507% casablanca 25% Sana'a 50% Gaza 907

Sharjah 20%  Batinah 507% Al Rayyan 457 Riyadh 40%  AtHawali30% Atexandria2D7%  Irhid 25%  Beirut 607 Imit25%  Safaqis 29%  Benghazi 29%  Oran 29% Fes29%  AlHudaydah 257 WestBank 507
Abu Dhabi 407 Dammam 207 Al Abmadi 207% Mansoura 257 larga 257, Tripoli 207 Basra 29/ Susah 29% Misrata 29/ Constantine 29%  Rabat 297 Taiz 297
Farwaniya 30% Marrakech 257

Note: In some data graphs in this presentation results may not total 100 per cent. This is because, in some questions, Survey participants could choose more than one answer

ORIGINAL COUNTRIES IN 2008-10



Key Events that shaped the year

ASDA’A Burson-Marsteller

AR

ARAB YOUTH SURVEY 2017

arabyouthsurvey.com

March April May June
e Slovenia, Croatia and Macedonia o First news stories on Panama Papers » EgyptAir flight from Paris to Cairo ¢ The United Kingdom votes in a referendum

close borders to refugees from published; a milestone in use of data crashes; 66 dead; Daesh claims to leave the European Union

the Middle East journalism software tools and mobile responsibility 3 X

; * Syrian forces, supported by Russia, capture
collaboration.
eastern Aleppo; Daesh captures Palmyra

December November October September August July
* Berlin Christmas market *Donald Trump is *Iragi forces launch * OPEC announces oil * Brazilian Senate votes * Coup against Turkish

attack, claimed by Daesh, elected as 45th offensive to reclaim production cut to impeach President President Recep Tayyip

kills 12 and injures 49 President of the US Dilma Rousseff Erdogan crushed
January 2017 February March

* Donald Trump is officially sworn in as the 45th
President of the United States

e Trump signs executive order halting all refugee
admissions & temporarily barring people from 7
Muslim-majority countries

¢ |srael announces it will build an entirely
new settlement in the West Bank for the
first time in about 20 years

¢ At least 70 killed and over 150 injured
in suicide bombing at in Sehwan, Sindh,
Pakistan

Arab Youth Survey Interviews conducted between

February 7 and March 7

* The Syrian Army and its allies recapture the
ancient city of Palmyra from Daesh

e Ex-Egyptian President Hosni Mubarak acquitted
of involvement in the deaths of hundreds of anti-
government protesters during the 2011 Egyptian
revolution

Sources: Wikipedia, Bloomberg, The Atlantic, The
Telegraph, The Guardian
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Optimism is
waning among
Arab youth, with
young Arabs

in the Gulf being
the only ones
overwhelmingly
optimistic

about the direction
of their countries

Finding 01.A
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Thinking about the last five years, in general, do you think things in
your country are going in the right direction or the wrong direction?

- arabyouthsurvey com

@ Right direction @ Wrong direction @ Don't know

All Regional split

GCC
2016 2017 85%
64% 52% 12v 7%
North Africa 51%

42%

45% 144

31%

Levant & Yemen

85%

50/0 30/0 2v




Long-term
optimism is also
down from a year
ago, with2in 3
young Arabs in
Levant and
Yemen saying
their best days
are behind them

Finding 01.B

‘A Burson-Marsteller
Which of the following do you agree with? A{?}f—n? VY

ARAB YOUTH SURVEY 2017

@ Our best days are ahead of us @ Our best days are behind us @ Don't know — arobyouthsurvey com —
All Regional split
1%
V13 GeC
98%
A 15
61%
0
39% North Africa
33%
24%
Levant & Yemen
2016 2017




While GCC youth
see a healthy
economic future,
only 1in 5 young
people in Levant
and Yemen think
their economy is
going in the right
direction

Finding 01.C

In general, do you think the economy in your country is
going in the right direction or in the wrong direction?

@ Right direction

Regional split

@ Wrong direction

@ Don't know

3%

GCC

North Africa

78%

Levant & Yemen

ASDA’A Burson-Marsteller
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All
61%
v9
52%
Aall
4L4L%
33% I
2016 2017







Young Arabs
across the region
overwhelmingly
feel their
governments
should do more
to address

their needs

Finding 02.A

ASDA'A Burson-Marsteller

: : 2
How strongly do you agree or disagree with the statement” M):” iy

ARAB YOUTH SURVEY 2017

My country should better address the needs of the youth. Wy e

@ Agree @ Disagree @ Don't know

All Regional split

R
. . 85%
12% M 10%

I 85%

North Africa

W 9%

N 71%
Bl 16%

7%

Levant & Yemen

81%

JRAIA

11



While GCC youth
overwhelmingly feel
their governments
are putting
youth-focused
policies in place,
most young Arabs in
Levant and Yemen
think they are being
overlooked

Finding 02.B

ASDA’A Burson-Marsteller

Now thinking specifically about your country’s youth, M}:M Y
do you think your government has the right policies to ARAB YOUTH SURVEY 2017
address the issues most important to young people? o e o

@ Yes ® No @ Don't know

All Regional split

sco M 8%
M 12%

I 54%

North Africa

I 39%

R 24%
I 74%

Levant & Yemen

3%

12
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You ng Ara bs view What do you believe is the biggest obstacle facing M/tf“ﬂf

the Middie Sasts R SR
unemployment and
extremist threats Unemployment NN 35%

- Rise of Daesh 35% A
as the bi 99 est Threat of terrorism 34% By
ObStaCles faCi ng Rising cost of living | KGN 27%
- civit unrest [ INNGNTNNEGEGEGE 19%
th e reg ion Lack of strong political leadership [ NNEGE 17 %
Lack of democracy [ INEGTNNEGEGEG 17%
Palestinian-Israeli conflict [ NG 16%
Lack of Arab unity [ INEGGEEEEE 16%
Slow economic growth [ INEGTEEGEGEG 16%
The threat of a nuclear Iran || NGTNNEG 14%
Loss of traditional values || GG 12%

Lack of opportunities for women | NG 11%
Anti-Muslim sentiments [ 6%

Finding 03.A

14
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beai=R N ot s S SR VAT
unemploymenthas ¢ ’
Increased since

2016, with young 2017 I 51% a9
Iraqis expressing 2016 R 42%
strongest concerns ;5 D 6%

Most likely to be Very Concerned

97%

60%

Bahrain

64%

Palestinian

SR Territories

Finding 03.B



ASDA'A Bur.

Only half of young [y ey smvenmenteaili - Yifiiy7
Arabs have (Showing “Very” + "Somewhat Confident”) = e =
confidence in their

governments 20107 — 51%
dealing with 2016 I 53°
el 2015 I 6%

Least likely to be Confident

19% 24% 35% 36%

Lebanon Iraq IISE Palestinian

Finding 03.C
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Outside the GCC,
few think their
education
system prepares
students for the
jobs of the future

Finding 04.A

ASDA’A Bur:

Thinking about education in your country, how satisfied are Mkﬂ ]“3’
you with the preparation of students for jobs of the future?

~—— arabyouthsurvey.com —

@ Satisfied @ ot Satisfied

All Regional split

80%

66% 66%

N th
&Ym

51%

49%

18
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1 How concerned are you about the quality of education
Quality of Y Rk VAL

in your country?
educationis a (Showing “Very Concerned]
rising top-of-mind
concern for many 2V’
young Arabs S0
across the region .

oooooooooooooooooo

36%

North
Africa

Finding 04.B
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Most young
Arabs say
Daesh has
become
weaker over
the past year

Finding 05.A

Over the past year, do you think Daesh has become significantly ??ﬁ"ﬁ?°i'°;r
stronger, somewhat stronger, somewhat weaker, significantly ARAB YOUTH SURVEY 2017

-~ arabyouthsurvey com —

weaker, or neither stronger nor weaker?

@ Stronger @ Weaker @ Neither stronger nor weaker

N\ a

31%

61%

8%

Most likely to say Daesh is getting weaker Most likely to say Daesh is getting stronger

82% 77%
Iraq Lebanon

71% 37%

Palestinian Saudi
Territories Arabia

21
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. How concerned are you about the How confident are you in your government’s

dEClI ned &l nd rise of Daesh? ability to deal with the rise of Daesh?
(Showing “Very Concerned”) [Showing “Very + Somewhat Confident”)

more young
Arabs express 58%

. » A5
confidence in

2015 2016 2017 2015 2016 2017

governments

to deal with
the group

. 1 % N
A "\' J A \[ | " * “
*1“%\‘ W A\ N \ ‘ (A k

| SRR (N | A AN

\ .,".c'g,\\"ft.\l‘ )\\{\ ’ »,-2 / \\ ﬂ‘h“n \'5\\‘\\\

Finding 05.B
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Education and Which of the following, if any, do you think should be your Mk'“lf

government’s top priority in the fight against Daesh and ARAB YOUTH SURVEY 2017

jobs are seen terrorism in general? (Showing Top 6) o e

dS jUSt dS Military action 13%
iImportant as 13%
military action 177
in defeating e B e e e 12%
D aes h ahn d Reform the religious institution to fight extremist ideology 11%

te 'ro ri SM Cutting off the financial resources of terrorist organizations 10%

Top Priority

Military action Educational reform Well-paying jobs Media campaigns
Iraq Morocco KSA Kuwait
Oman Lebanon Egypt UAE
Libya Yemen Tunisia Algeria
Qatar Jordan
Bahrain
Finding 05.C Palestinian Territories

23
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ASDA'A Burson-Marsteller

One in three young Which country in the world, if any, would you like to live in? YYSHIT

[Showmg TOp 5] ARAB YOUTH SURVEY 2017

Arabs would liketo ¢ .. o e

liveinthe UAE-a s -
big increase from I 35% 413

2016 - making the " s 15

UAE more than s, M 1%

_ I 14%
twice as popular —

Canada
as the US —_—
I 117
Germany
I 13%
2016 2015 2014 2013 2012
1 UAE UAE UAE UAE UAE
2 US us us France France
3 Germany Germany UK us us
4  KSA Canada KSA Turkey Turkey
5

Canada Qatar Qatar KSA KSA

Finding 06.A
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The UAE has also Which country in the world, if any, would you most like your M/t'“ﬁf

country to be like? [ShOWIﬂg TOp 5] ARAB YOUTH SURVEY 2017

strengthened its o x: o i
position as the .. w————:
model country .. E—
for other i
countries Y

I 13%
to emulate T

I 7

Canada

I 12%
2016 2015 2014 2013 2012
1 UAE UAE UAE UAE UAE
2 Us us us France Turkey
3 Germany Germany France us KSA
4 France Canada Turkey Turkey Qatar
5 UK France China China NA

Finding 06.B

26



The UAE is
viewed as safe
and secure,
with a growing
economy and
a wide range
of work
opportunities

Finding 06.C

ASDA'A Burson-Marsteller

Now thinking specifically about the United Arab Mk' LY
Emirates, which of the following phrases, ARAB YOUTH SURVEY 2017
if any, do you associate most with the country? o o

sateandsecure [ 31%
Wide range of work opportunities _ 23%
Generous salary packages _ 22%
High quality education system _ 17%
A good place to raise a family _ 17%
censve [ ¢
Easy to start a business _ 14%
Welcoming and friendly to expats _ 13%
Respects cultural traditions _ 12%
Has a strong cultural heritage _ 10%
Difficult to get a residency visa _ 10%
Tax-free _ 99,
Is an artificial country without longstanding roots — 99,

27






Arab youth
regard Donald
Trump’s victory
as more
consequential
for the region
than rising oil
prices and Daesh
losing territory

Finding 07.A

ASDA'A Burson-Marsteller

MEL RS

Which of the following developments that took place in 2016 will

have the biggest impact on the Arab world over the next five years? ARAB YOUTH SURVEY 2017

~—— arabyouthsurve y.com —

Donald Trump winning the US presidential election

Crude oil prices beginning to increase _ 18%
Daesh losing territorial ground in Iraq and Syria _ 15%
Saudi Arabia ending its diplomatic relations with Iran - 10%
Military conflict continuing in Yemen - 10%

Syrian government forces defeating anti-government rebels - 7%

UN Security Council passing a resolution condemning Israeli - 70/
settlement construction g

United Kingdom voting to leave the European Union - 6%

29



Nearly

two-thirds of

Arab youth

view Trump’s

presidency

with concern,
‘anger or fear

2

= '

1T

'j.umnu -
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Which word, if any, best describes how you feel
about Donald Trump'’s presidency?

64% o A

Concerned 29%
Scared 15%
Angry 20%

R -

are || l’l 'I.! I,’,"l‘ i

I_' .-

1]}
u IIIIIIIM
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19% ©
Excited 4%
Optimistic 7%
Hopeful 8%

-

30



Five In six young
Arabs view
Donald Trump
unfavourably,
making him the
least popular US
president of the
21st century

Finding 07.C

ASDA'A Bur:

How favourable is your opinion of each of the M,tj ﬁ ] ﬁ fr

following individuals? ARAB YOUTH

® Favourable @ Unfavourable

45% 19%
52% 77%
11%

83% '5%

Trump

31



An overwhelming
majority of young
Arabs think Trump
Is anti-Muslim

Most Likely to Agree
cater | 57%
Saudi Arabia [ 84%
oman [ 79%
raq [ 78%
vae | 78%

coyet [ 78%
Finding 07.D

ASDA'A Burson-Marsteller

To what extent do you agree or disagree that x
Donald Trump is anti-Muslim? A!Aévom!gu!/sgg;

~—— arabyouthsurve y.com —

® Agree @ Disagree @ Don't know

70%

27%

3%

32
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How strongly do you agree or disagree with the statement?
o o Ara R g VAT
President Trump banning nationals of seven* Muslim-majority countries from entering the United States will TAB:?:"‘:'SUR{EY?B
yo Uth Say make it easier for terrorist groups to radicalize and recruit young Muslims?
travel ban @ Agree @ Disagree @ Don't know

would make it

easier for

terror groups

to recruit

young Muslims  49%

47%

4%

Findi ng 07.E *Survey conducted during announce'ment‘jo.fo’ri'g‘ih.aﬁl‘ztfr‘aﬂ\félzbiﬁ‘;-éfiém@ﬁﬂaﬁﬁﬁﬁﬁﬁhtﬁés

Most Likely to Agree
vae [ 68%
Egypt [N 48%
Yemen [N 56%
Gater [N 55%
irag [ 53%

saudi Arabia [N 53%

33
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UAE and Saudi
Arabia continue to
be seen as biggest
allies, while
Russia replaces
US as the top
non-Arab ally

us

UAE

Saudi Arabia

Finding 08.A

@ 2016

. 28%

@ 2017

Who would you say is your country’s biggest ally?
(Showing Top 5)

PP 3%
I 31%
I 34%
I 9
I 21% a2

I 12%

I 17%
I 25%

I 17% v

2016 2015 2014 2013 2012
T KSA KSA KSA KSA KSA
2 UAE us UAE UAE UAE
3 US UAE Qatar Qat37r Qatar
4  Egypt Qatar Kuwait Kuwait Kuwait
5 UK France us us us

ASDA'A Burson-Marsteller

MAL ALY
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~— arabyouthsurve y.com —
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Anti_American Do you consider United States a strong ally, somewhat YISIIIY:
i of an ally, somewhat of an enemy, or a strong enemy ARAB YOUTH SURVEY 2017

views are on the of your country? —

rise: in eight Arab ® Aly @ Enemy

nations a majority

of youth now

Majority Considers US its Enemy

2016 2017
consider the US 6% 49, B a_
thelr enemy. up v17 A17 Palestinian Territories ~Palestinian Territories
from four nations = i
Libya
a year ago Alg)elzria
Egypt

Finding 08.B
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Despite their pride

In the Arabic language,
most young Arabs say
they are using English
more In their daily lives



Most young
Arabs,
especially In
GCC, see Arabic
as central to
their national
identity

Finding 09.A

ASDA'A Burson-Marsteller

. ; 9
How strongly do you agree or disagree with the statement? M):t LR

Arabic is central to my national identity. et

— arabyouthsurvey .com —

@ Agree @ Disagree @ Don't know
All Regional split

90%

12%

79%
8 0/ 0 70%
8 0 0/0 - 18%
7% I I

GCC North Levant
Africa & Yemen

38



Young Arabs
Increasingly
feel Arabic
Is losing its
value

ASDA'A Bur.

. . 2
How strongly do you agree or disagree with the statement? M):M ‘ “ f

— . - 5 ” . YOUTH SURVEY 2017
Arabic is losing its value. (Showing "Agree”) ey o

All

2015 2016 2017

Regional split

ccc e 5%%

North Africa [ 69%
Levant & Yemen [N 53%

Finding 09.B
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Most Arab youth A iimiab Jdbaiee sttadbes sl LI LYe

llllllllllllllllllll

now use English lnashly Fee e BB D Al
more than Arabic
in their daily »
lives, especially 62
in the GCC o B

36%

Finding 09.C
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More young
Arabs say they
get their news
daily on Facebook
than TV news
channels, online
sources, or print

Finding 10.A

ASDA'A Burson-Marsteller

How often do you ? ([Showing Daily) VAN Y

ARAB YOUTH SURVEY 2017

lllllllllllllll .com

Get your news Read the Watch TV news Read
on Facebook news online channels newspapers

- = =
| el Te ). l N
Wl & =l

How strongly do you agree or disagree with the statement?

| use Facebook to share interesting news articles | read. (Showing "Agree”)

2015 [ 41%
2016 [ 52%
2017 . 64%

42



Facebook and
WhatsApp are
the most popular
social media
platforms, while
Instagram
shows strong
surge

Finding 10.B

How often do you visit each of the following? (Showing Daily)

® 2016 @ 2017

A13 Ab
68% 68%
62%
55% A7 o
0
36 48%
42%
33%
I 28%
*
f % g @
Facebook WhatsApp YouTube Instagram Snapchat

% Data available from 2017 only

ASDA'A Burson-Marsteller
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A9

37%
28%

Twitter
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Optimism among
young Arabs is
waning, with a clear
split by geography into
‘haves’ and "have nots’

Young Arabs view
unemployment and
extremism as the biggest
problems holding the
Middle East back

Young Arabs want
their countries to do
more for them and
many feel overlooked
by policymakers

Many young Arabs
say their education
system falls short of
preparing students
for jobs of the future

ASDA’A Burson-Marsteller
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Young Arabs say
Daesh has become
weaker over the
past year




The UAE sprints ahead of
the pack as the country in
which most young Arabs
would like to live and want
their countries to emulate

Anti-American views are
on the rise and now
Russia - not the US - is
seen as the region’s top
international ally

Young Arabs say Donald
Trump is anti-Muslim and
express concern, anger
and fear about his
presidency

Despite their pride

in the Arabic language,
most young Arabs say they
are using English more in
their daily lives

ASDA'A Burson-Marsteller

MY

ARAB YOUTH SURVEY 2017
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Among young Arabs,
Facebook is the
number one medium
for daily news
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