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Sl % CATHOLIC CHARITIES OF THE DIOCESE OF LA CROSSE
' WEBSITE PRIVACY POLICY
WHO WE ARE

Welcome to the website of Catholic Charities of the Diocese of La Crosse (CCDL). This website is
operated by Catholic Charities, a 501(c)3 whose mission is to proclaim Christ’s Gospel of Life
and promote human dignity by alleviating poverty and strengthening individuals and families.
This Privacy Policy provides information on how we deal with personal information and other
data collected from visitors to this website. By using this website, cclse.org, you acknowledge
you have read and understand the terms and conditions of this Privacy Policy. If you do not
agree to the terms and conditions of this Privacy Policy, please do not use the website.

INFORMATION COLLECTED
When you visit the Catholic Charities Website CCDL may collect personal data from you. The
data collected includes the following:

Personal Information

CCDL only collects personally identifiable information on a voluntary basis. This information is
provided to CCDL by the visitor through the completion and submission of forms, inquiries, and
other similar means. “Personal Information” may include, but is not limited to, a visitor’'s name,
address, telephone number, and e-mail address. By voluntarily providing CCDL with Personal
Information, the provision of such information indicates the visitor’s consent to the CCDL’s use
of the Personal Information in accordance with this Policy.

CCDL may also disclose personal information with third party service providers, agents or
independent contractors who help us maintain our Website and provide other administrative
services to us.

If you make a donation, we share your personal information with unaffiliated third parties, such
as our payment processor, necessary to fulfill your donation. To learn more about the privacy
policies of our donor third party visit: https://www.vancopayments.com/privacy

Finally, we may share your personal information in the course of any direct or indirect program
collaboration or reorganization process including, but not limited to mergers and acquisitions.

Non-Personal Information

When you interact with CCDL via this Website, CCDL receives and stores certain personally non-
identifiable information (“Non-Personal Information”). Non-Personal Information, which is
passively collected using various technologies, cannot be used to identify a specific user. CCDL
may store such information itself or in databases owned and maintained by CCDL affiliates,
agents, or service providers. CCDL may aggregate personally non-identifiable information.
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COOKIES

In connection with the operation of this Website, CCDL may employ the use of technology
commonly known as “cookies.” A “cookie” is an element of data that a website can send to the
Internet browser of a visitor to that website. A “cookie” is not a computer program and has no
ability to read data residing on the visitor’s computer or instruct it to perform any step or
function. The “cookie” does not extract any Personal Information.

We use analytics cookies to measure how you interact with our Website and to improve your
user experience. In particular, we use Google Analytics. To learn more about Google Analytics
privacy practices and opt-out mechanisms, please visit the Google Analytics Security and
Privacy Principles page at https://support.google.com/analytics/answer/6004245?hl=en.
Google also provides a complete privacy policy and instructions on opting-out of Google
Analytics available at https://tools.google.com/dIpage/gaoptout.

There are several ways to manage cookies. If you do not wish to allow the use of cookies, you
may configure your web browser to refuse to accept cookies. However, note that doing so may
cause some areas of the Website to lose functionality.

USE OF INFORMATION COLLECTED

CCDL uses Personal Information a visitor provides in a manner consistent with this Policy. If a
visitor provides Personal Information for a specific reason, CCDL will use the Personal
Information for the purpose it was provided. CCDL, its subsidiaries, affiliates, and agents may
use Personal Information and Non-Personal Information collected through the Website to
improve the content and functionality of the Website. CCDL may disclose Personal Information
if required to do so by law or in the good faith belief that such action is necessary to (i) comply
with a legal obligation, (ii) protect or defend the rights or property {01736474.DOCX} of CCDL,
(iii) act in urgent circumstances to protect the personal safety of visitors to the Website, or (iv)
protect against legal liability

By voluntarily disclosing personal information on the CCDL website you accept the terms of
this policy.

DISCLOSURE OF INFORMATION COLLECTED

CCDL will not sell, license, transmit, or disclose information collected to parties unaffiliated with
CCDL unless such sale, license, transmittal, or disclosure is expressly authorized by the visitor or
required or permitted by law. In all cases, CCDL will disclose information collected consistent
with applicable laws and regulations, and will require the recipient of such information to
protect the information and use it only for the purpose it was provided

EXCLUSIONS

This Privacy Policy does not apply to any Personal Information collected by CCDL other than
Personal Information collected through this Website. CCDL shall be free to reproduce, use,
disclose, and distribute any unsolicited information to others without limitation or attribution.
This includes, but is not limited to, information posted to any public areas of the Website, such
as bulletin boards, any ideas for new information, resources, products or services, and other
unsolicited submissions.
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USE BY CHILDREN

CCDL does not knowingly collect Personal Information from children under the age of 13. If you
are under the age of 13, please do not submit any Personal Information through this Website. If
there is reason to believe that a child under the age of 13 has provided Personal Information
through this Website, please contact CCDL.

SECURITY

CCDL implements reasonable security measures to ensure the security of your personal
information. Please understand, however, that no data transmissions over the Internet can be
guaranteed to be 100% secure. Consequently, we cannot ensure or warrant the security of any
information you transmit to us and you understand that any information that you transfer to us
is done at your own risk. If we learn of a security systems breach we may attempt to notify you
electronically so that you can take appropriate protective steps. By using our Website or
providing personal information to us, you agree that we can communicate with you
electronically regarding security, privacy and administrative issues relating to your use of the
Website. We may post a notice via our Website if a security breach occurs. We may also send
an email to you at the email address you have provided to us in these circumstances.
Depending on where you live, you may have a legal right to receive notice of a security breach
in writing.

OPT-OUT

We provide you the opportunity to opt-out of marketing communications by clicking the
“unsubscribe” link in email communications or by contacting us using the contact information
provided below. We will process your request as soon as possible in accordance with
applicable law, but please be aware that in some circumstances you may receive a few more
messages until the unsubscribe is processed.

Additionally, we may send you information regarding our Website and services, such as
information about changes to our policies and other notices and disclosures required by law.
Generally, Users cannot opt-out of these communications, but they will be primarily
informational in nature, rather than promotional.

HYPERLINKS TO OTHER WEBSITES

This Website may contain hyperlinks to other websites not operated or controlled by CCDL
(“Third Party Websites”). CCDL is not responsible for either the privacy policies of Third Party
Websites or the validity of information contained therein. Inclusion of hyperlinks to Third Party
Websites does not in any manner imply any endorsement of the material on Third Party
Websites or association with their owners or operators.

DISCLAIMER OF WARRANTIES

YOU EXPRESSLY AGREE THAT YOUR USE OF THE SERVICE IS AT YOUR SOLE RISK. THE SERVICE IS
PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. CATHOLIC CHARITIES EXPRESSLY
DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, ANY WARRANTIES REGARDING DATA PRIVACY OR DATA SECURITY.
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LIMITATION OF LIABILITY

YOU EXPRESSLY AGREE THAT CCDL SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES. YOU SPECIFICALLY AGREE THAT CCDL IS NOT
RESPONSIBLE OR LIABLE TO YOU OR ANYONE ELSE FOR ANY VIOLATION OF THE RIGHTS OF ANY
PARTY, INCLUDING, BUT NOT LIMITED TO, INTELLECTUAL PROPERTY RIGHTS, RIGHTS OF
PUBLICITY, OR RIGHTS OF PRIVACY. IF CCDL IS FOUND TO HAVE VIOLATED ANY OF YOUR
RIGHTS, YOU ACKNOWLEDGE AND AGREE THAT ANY DAMAGES RECOVERABLE AGAINST CCDL
ARE LIMITED TO THE LESSER OF YOUR ACTUAL, PROVEN DAMAGES OR $10.

GOVERNING LAW AND JURISDICTION

All matters relating to the Website and this Policy and any dispute or claim arising therefrom or
related thereto (in each case, including non-contractual disputes or claims), shall be governed
by and construed in accordance with the internal laws of the State of Wisconsin without giving
effect to any choice or conflict of law provision or rule. Any legal suit, action or proceeding
arising out of, or related to, these Terms of Use or the Website shall be instituted exclusively in
the federal courts of the United States or the courts of the State of Wisconsin.

Notice Regarding Public Posting Areas

While the CCDL Website currently does not contain areas for public posting, we want you to
please note that any information you include in a message you post to any chat room, forum or
other public posting area is available to anyone with Internet access. If you do not want people
to know your email address, for example, do not include it in any message you post publicly.
PLEASE BE EXTREMELY CAREFUL WHEN DISCLOSING ANY INFORMATION IN CHAT ROOMS,
FORUMS AND OTHER PUBLIC POSTING AREAS. WE ARE NOT RESPONSIBLE FOR THE USE BY
OTHERS OF THE INFORMATION THAT YOU DISCLOSE IN CHAT ROOMS, FORUMS, AND OTHER
PUBLIC POSTING AREAS.

CHANGES TO PRIVACY POLICY

CCDL reserves the right to update or modify this Privacy Policy at any time and from time to
time without prior notice by posting the updated Privacy Policy on this page. Continued use of
this Website after updates have been posted shall indicate agreement with the terms of such
revised Privacy Policy.

Contact Information

To offer comments about this Website or about the information present in this Privacy Policy,
please contact CCDL at:

Catholic Charities

3710 East Ave. S.

PO Box 266

La Crosse WI 54602-0266

888-212-4357

info@cclse.org
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