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INJIATEXKHOE COI'JIAHIEHHUE
000 «BEB IIOHN»
(Bepcus 4)

r. Munck (Pecny6nuka benapycs)

Hacrosmee [TnaTexHoe cornamenue corjacHo ctathe 398 I'paxkmanckoro kojekca Pecryonmmku
benapych sBISETCS TOTOBOPOM NPHCOSAMHECHHS Ha OKa3aHHWE IIATSKHBIX YCIyr OOIIECTBOM C
orpaHu4eHHON otBercTBeHHOCTEIO «BEB IIDM» (mamee — McmonmHWTenb) Kak IIOCTABIIMKOM
MJIATEXKHBIX YCIYT, BHECEHHBIM B PeecTp MOCTaBIIMKOB IJIATEXKHBIX YCIYT U BUJIOB OKa3bIBAEMbIX UMHU
IJIaTSXKHBIX yCyT, popmupyemsiii HartmonansaeiM 6ankoM Pecniyonmuku benapycsh, 27.11.2022 3a No
112.101528843.0-0-3-0-0-0-0-8-9, u ompenmenser oOmmMe yCIOBUS B3aWMOOTHOIICHUN CTOPOH IPH
OCYIIECTBIICHUU IJIATeXKHBIX omepauuii (manee — [lnarexxnoe cornamenue). Hacrosimee [lnatesxxnoe
COrJIalliCHUE pa3MelaeTcs Ha opuimansHoM caiite Mcnonuutens B cetu Uutepuer (Www.webpay.by).

Hacrosimee IlnarexxHoe coryamieHue SBISETCS JTOTOBOPOM BO3ME3IHOTO OKa3aHHS YCIYT.
Croponamu Hactosmiero [lnarexxHoro cornameHusi BHICTYNaOT VICIIONMHUTENb M 3aKa34HK, KOTOPBIN
ABJIIETCS OpraHM3alMed TOPIroOBIM (CEpBHUCA) WIM UHBIM CyOBEKTOM ILIATEKHBIX IPAaBOOTHOIICHUH,
NPUCOCTUHUBIIUMCS K HacTOsIeMy [1aTe:xHOMY COTTallICHUIO IS TTOJTyYeHHSI IPEAYCMOTPEHHBIX UM
yCIIyT (nanee — 3aKa3vuK).

VYrBepxaenusie Mcnomuurenem ycioBusi Hactosiero [lnaTexHoro corjameHus MOTyT OBITh
MPUHSTHI 3aKa34UKOM MyTeM MPUCOEAMHEHUS K MpeoxkeHHoMy [lnatexxHoMy cornamenuto (odepre)
B 11eJIOM 0e3 KaKuX-ITH0O0 OTOBOPOK.

1. TEPMHHBI 1 UX OITPEJIEJIEHU S

TepMI/IHI)I, HCIIOJIB3YEMBIC B HACTOAIIEM IInarexxaoM COrTalICHUM, MPUMCHAIOTCA B CICAYIONIUX
3HAUYCHUSIX:

3-D Secure — texnomorusi ayrentudukamun nepxarenst BIIK mpu orutate toBapoB (pabor,
yciyr) B ceTu MIHTepHeT, npuMeHseMas B IJIaTeXHbIX CUCTEMAaXx JJIS TPEJOTBPALCHHUS MOILIEHHUYECTBa
B oOmactu osnekTpoHHbIX tuiatexxken (MasterCard Identity Check, Mir Accept, Visa Secure,
benkaprtlIlapons u mp.).

Apple Pay — crucrema MOOMJIBHBIX IJIaTEXKEW C MCIOJIB30BAHHUEM 3JICKTPOHHOI'O KOIIEIbKa
Apple (https://www.apple.com/ru/apple-pay/), B KOTOpoii 11t 6€30MacHOTO MOATBEPIKICHHUS MIaTEKEH
ucnosabiytorcs TexHoiorun Touch ID mmm Face ID. [Ins nonkmrouenust Apple Pay He TpeOyercs
NopabOTKH HHTEpHET-pecypca 3aKa3yuK.

PCI DSS — Payment Card Industry Data Security Standard cranmapt 6e30macHOCTH JaHHBIX
UHIYCTPUH TUIATEKHBIX KapT, pa3paOOTaHHBIA B LIEISIX MOBBIIICHHUS YPOBHS 0€30MacCHOCTU JTaHHBIX
nepxateneit BIIK, B ocHoBe koToporo nexar (yHIaMeHTaJbHblE TEXHUYECKHE M ONEPaLMOHHbBIE
TpeGoBaHus JUIs 3alUThI JaHHbIX Jepxkareneil BITK. TpeGoanus crangapTa OTHOCATCS K TOCTPOSHUIO
U OOCITyXKMBaHUIO 3aIUIIEHHON CEeTH W CHUCTeM, 3amuTe AaHHbIX Aepxkatenedt BIIK, mporpamme
YIPAaBIEHUS YA3BUMOCTSAMHU, BHEAPEHUIO CTPOTUX MEP KOHTPOJISI JOCTYyIa, PETYJIIPHOMY MOHUTOPUHTY
U TECTUPOBAHMIO CETH, OJACPKAHHUIO MOJUTUKH HHPOPMAIIMOHHOM 0€30I1acHOCTH.

ABTopu3anms — npenocrasieHue aepxkarento BIIK mpaBa Ha ee ncnonb3oBaHUE, BKIHOYAS
OCYILECTBJICHHE IUIATEXKHBIX ONEpalluii C €€ MHCIOJIb30BaHMEM, a TaKXkKe IpolecC IPOBEPKU
(moxTBepXKACHUS) TAKMX MpaB MpH monbiTke ucnonb3oBaHus bBIIK, Britouas ocymiectieHue
IUTATEXKHBIX ONepaluii ¢ ee ucnoiab3oBanueM. [IpoBepka (MoATBEPKIEHNE) TPEAOCTABICHHBIX MPaB PU



noneITKe ucnoiab3oBanus BIIK, Bkitoyas ocylecTBiaeHrE TIATEKHBIX ONIEpaIii C €€ UCIIOJIb30BAaHUEM,
HC OCYH_IGCTBJIHCTCH B cnyqaﬂx, HpeI[yCMOTpeHHI:IX HpaBI/IJIaMI/I HHaTeH(HOﬁ CHUCTCMBI.

AHUC «Pacuer» — aBTOMaTu3upoBanHas nHpopmanronnas cuctema EPUII, sxcrimyarupyemas
OAO «HK®O «EPUIl» B mensx yHpoOIICHUs OpraHMU3alUMU IpHeMa IUIaTeXed OT (PU3MYeCKHX U
IOPUAMYECKUX JIULI.

AIIK «WEBPAY» — choenuaiu3upoBaHHBIM — annapaTHO-IPOIPAaMMHBIM  KOMIUIEKC
Wcnonautens, npenHasHayeHHbIM g BBeneHus pekBu3utoB BIIK mpu mpoBeneHunu omnatel Ha
WutepHer-pecypcee aepxkaresnem BITK toBapos (paboT, yciayr), peain3yeMbiX 3aKa3uuKoM, a TAKKE JJIs
coopa u 00paboTkM IUTaTexXHOW UWHPOPMAMUM B paMKax OKa3aHUS IUIATEXKHBIX YCIyT, U
oOecrieynBarOIUi MHPOPMALMOHHOE M TEXHOJIOTHYECKOE B3aUMOCHCTBUE C IPOLECCHHIOBBIM
neHTpom banka-skBaiiepa u (uim) AUC «Pacuer.

Bank-3kBaiiep — 6aHK (pacyeTHBIA IIEHTpP, ONEPATOp IJIATEKHOW CHCTEMBI), OKa3bIBAIOLIHIA
3aKa3uMKy IJIaTEKHBIC YCIYTH SKBAHPHUHTA TUIATS)KHBIX omepaluii ¢ ucnoib3oBanueM BIIK (naTepHeT-
HKBAWPUHT).

Bank-smMuteHT — OaHk, ocymecTBisommi Svuccuio bIIK u npunsBmmii Ha cels
00s13aTeIbCTBA 10 TEPEYUCIICHUIO JIEHEKHBIX CPEJCTB CO CYETOB KIMEHTOB B COOTBETCTBHHM C
YCIIOBUSIMU AOTOBOPOB 00 ncrnonb3oBanuu BITK.

BIIK — OaHkoBcKas IUIaTeXHas KApTOYKa TUIATEKHOW CUCTEMBI, SIBIISIONIASCS TUIATEKHBIM
MHCTPYMEHTOM, MO3BOJISIIOIIMM I0Jb30BATEI0 CO3/JaBaTh U MEpelaBaTh IUIATEKHbIE YKa3aHUsA
nocpeactsoM AIIK « WEBPAY», Ha OcCHOBaHMM WJIM NPU KCIIOJIB30BAHUU KOTOPBIX WHULIUUPYETCS
IJIATEX.

Bo3spat onuiatel (refund) — Bo3Bpat nepxkarento BIIK neHeKHBIX CpelICTB HA CUET MO paHee
MPOBEJICHHOW OIu1ate ToBapoB (paboT, yciyr) ¢ ucnonszoBanueM BIIK B cimyuae oTkaza mepskatesns
BIIK or omnnadeHHoro ToBapa (paOoThl, YCIyrd) II0 OCHOBAHMSIM, IIPEILyCMOTPEHHBIM
3aKOHO/1aTEJIbCTBOM.

Hepxarenanb BIIK — gusnueckoe auIo-miaTenapliyK, 3a CUET AEHEXKHBIX CPEICTB KOTOPOTO C
ucnoas3zoBanueM bIIK, ocymecTsisercs miarex.

Enunoe pacuernoe u uHgpopmanuonHoe npocrpancrso (najgee — EPUII) — coBokynHoCTh
€AMHBIX MPABUI U IPOLEAYD, ONPENEISIONIMNX MOPANOK ocyuiecTBieHus nocpeacrsoM ANC «Pacuer»
IlaTexeil 3a yclyru W IjaTeked B OIJDKET € MCIONb30BAaHUEM IUIATEKHBIX HHCTPYMEHTOB,
IIPEyCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

3asiBKa-aHKeTa — YCTAaHOBJICHHAs B MPUJIOKEHUU 2 K HacTosAeMy [lnaTexxHoMy coriameHuto
dbopmMa, coneprkaiias CBeJeHUS 0 3aKa3zuyuKe. 3aroIHeHUE U MOANKUCcaHne 3aKa3uyuKoM 3asiBKU-aHKEThI
BbIpaxkaeT 0€3yCJIOBHOE coryiacue 3aka3uuKa ¢ yCJIOBUSMHU HacTosuiero [lmarexxHoro cornameHus u
MIPUCOEIUHEHHNE K HEMY B LIEJIOM.

HNuTepHeT-pecype — npuHauIekaui 3aka3unky BeO-caliT WK MPHIIOKEHUE 111 MOOUIBHOTO
ycTpoiicTBa ¢ uHGpopMmanued o 3aka3uMke M ero ToBapax (paboTax, yciayrax), HO3BOJISIOIIUE
OCYIIECTBUTH BBIOOP, 3aKa3 U (WIK) MpUOOpETEHNE TOBApOB (paboT, yCIIyT), peajin3yeMbIX 3aKa3unKOM.

NHTepHeT-3KBAPUHI — IUIATEKHAs YyCIyra IO IpUEMY IUIATEKEW, WHULHUHUPOBAHHBIX C
ucnonb3oBanreM pekBu3nToB bIIK, oka3zpiBaemas 3akazunky baHkomM-3KBaiiepoM 1o UTOraM OKa3aHUs
KOTOpOM OCYILIECTBIIAETCS IEPEBOJ, baHKOM-3KBalepOM JIEHEXKHBIX CPEACTB 3aKa3uUKYy.

Koa aBTopu3amum — Ko, KOTOPBIA COCTOMT W3 mUdp U OYKB M CO3MAETCs B pe3yJbTare
MIPOBE/ICHMS aBTOPU3AIUH.

KopnoparuBHasi kKpeauTHasi KapToyka — KpeIWTHAas KapTOYKa, HCIOJIb30BAHHE KOTOPOMH
IOPEIyCMOTPEHO JIOTOBOPOM Ha OKa3aHWE IUIATEXKHBIX YCIYr Mexay OaHKOM-SMUTEHTOM U
IOPUAMYECKUM JUIIOM (MHIMBUYabHBIM MIPEANPUHUMATENEM).

MoieHHHYecKasi omepanusi — ormnepainus, KoTopas mnpoBoautcs c¢ momomisio BIIK, ee
nyonvkaTta win uHpopmaruu o0 ee pekBu3uTax 06e3 paspermenus aepxkatens BIIK. Momenandeckas
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oTiepalys MPOBOJIUTCS TI0 YTEePSHHOH (moxuieHHou, moaaenannoi) BIIK, a Takke ¢ ncrnonp3oBaHueM
MOJIYyUYCHHBIX O6MaHHI>IM MYyTCM JAHHBIX O PCKBU3UTAX EHK, H€O6XO,Z[I/IMI>IX JJIA TIPOBCACHU A OTICpallku.

OAO «HK®O «EPHUII» — otkpsiToe akiumoHepHOe o0miecTBO «HebaHKOBCKash KpeauTHO-
¢dbunaHcoBas opranu3zaius «EquHoe pacueTHOE U HHPOPMAITMOHHOE POCTPAHCTBOY.

OHCpﬂTOp IJIATEKHOM CHCTEMBI - ITOCTAaBIIUK IUIATEKHBIX YCIYT 110 OpraHu3alunu ILUIATCKHOU
CHUCTCMBI, yCTaHaBJII/IBaIOH_H/Iﬁ IpaBUJia IUIATeKHOM CHCTEMEI.

Onepanus pacueroB — nepenaya ot AIIK « WEBPAY» B nponeccunroBsiii 1ieHTp banka-
9KBaliepa MH(OPMAIMK TIO OIEpaIysIM OIUIaThI TOBapoB (paboT, ycimyr) 3aka3unmka WM BO3BpaTa
OIUIATHI JJI CHSATHS WIHM BO3BpaTa JIEHEXKHBIX cpeAcTB co cuera Aepxkarens BIIK. B coorBercTBUU €
IIpaBUJIaMU [TPOLIECCUHTOBOT0 IIeHTpa banka-3kBaiiepa oT AIIK « WEBPAY)» B ipo1ieCCUHIOBBIN LIEHTP
MO>KET IEepeaBaThCs CBOJHBIN OTUET IO ONEpaLUsAM PacyeTOB.

OtMmena omiartbl (void) — aHHyTHpOBaHHUE OIJIATHI TOBapoOB (paboT, yCiIyr), MO KOTOPOH HE
OBLIIO TPOBEJICHO MOATBEPK/ICHUE OIJIATHI.

IlnaTe:xknass omepamusi — JCHCTBME WM COBOKYIHOCTh JEHCTBUM, OOECHEUMBAIOIINX
OCYILECTBJICHUE TJIaTEXA.

Inarexxnas cucrema — rutarexxnas cuctema Mastercard wiu VISA, HartmoHanbHast BHY TPEHHSIS
miarexxHas cucrema «BEJIKAPT», mmarexxnas cucrema «MMP» u wmHasg 1oiaTtexHas cHCTeEMa,
pu3HaBacMasi TAKOBOW B COOTBETCTBUU C 3aKOHOATEILCTBOM PecmyOnmku benapycs.

IIpaBunia okazaHus IVIATEKHBIX YCJIYI — IIPaBWiIa oKaszaHus miuaTexxHbix yeiayr OOO «BEb
T[1211», yTBepXIal0TCs pyKOBOAUTEIeM VICIONHUTEIS, ONPENENSIOT YCIOBUS B3aUMOICHCTRHS MEKITY
VcnonHuTeneM, Kak MOCTABIIMKOM IUIATEXHBIX YCIYT, U MOJIb30BATEIsIMH, CyOBbEKTaMU IJIATEXKHbBIX
[IPABOOTHOLICHUH, MOJyYalolIUMU IUIATEXKHYI0 YCIyry (BKIrO4as 3aka3uyMka), pa3MeEILleHbl B
rio0anbHOM KommbloTepHOH cetn MHTepHeT Ha odunumansHOM caiite McnomHuTens mo ajpecy:
www.webpay.by. [IpaBuia oka3zaHus IUIATEKHBIX YCIYT SIBISIOTCS JIOTOBOPOM, 00S3aTEIbHBIM JIJIsI
npuMmeHeHns Mcnonnurenem u 3akazuumkoMm. B ciydyae mportuBopeumsi Texcra [IpaBun okxazanus
IJIATEKHBIX YCIYT TEKCTY HacTosAmero [1naTexHoro cornamenus IpUMEHSETCs IOCIIEHEE, €CIIM HHOE
UM HE IIPEAYCMOTPEHO.

Cyﬁ'beKT IJIaTEXKHBbIX HpaBOOTHOIIIeHI/Iﬁ — roCyJapCTBCHHBIC OpraHbl, UHBIC OpraHu3aluu 1
(1)1/1314%01(1/16 Jiniia, B TOM YHUCIIC WHAUBUAYAJIBHBIC IMPECANTPUHUMATEIN, YUYACTBYIOIIUC B IJIATCIKHBIX
MMPaBOOTHOIICHUAX.

YcneumHo 3aBepiieHHas onepanusi — onepamus, Npu aBTOPU3aLUU IO KOTOPO# ObUT MOTyYeH
otBeT oT OaHka — aMuTeHTa BIIK «00: 3aBepiieHo ycnemnHoy.

®Dpoa-MOHUTOPHHT — CHCTEMAa MEPOIPHITUN, OCYIIECTBISIEMBIX C IIEJbI0 OINPEIEICHUs
BEPOSTHOCTH  MOILIEHHMYECTBA B OOJACTH  DJCKTPOHHBIX IUIATEKEH M MperyNnpexIeHHs
MOIIICHHUYECKHX OTEepaIiii, BKII0Yast UCTIOIb30BaHue TexHonoruu 3-D Secure.

WHble TEpMUHBI IPUMEHSIOTCS B 3HAUEHUSX, YCTAaHOBJICHHBIX 3akoHOM PecnyOnuku benapych
or 19 ampens 2022 r. Ne 164-3 «O mnnaTeXHbIX cHCTEMax M IUIATEXHBIX YCIyrax» W HHBIM
3aKoHOJIaTeNbCTBOM Pecnyonuku benapyce.

2. MIPEAMET HACTOSAIEI'O INIATE’KHOI'O COI'VIAIIEHUSA

2.1.Ilo Hacrosmemy IlnmarexxHoMy cornamenuio lcnomHuTens o00sA3yeTcst MO 3aJaHUIO
3aka3unKa OKa3bIBaTh IUIATEKHYIO YCIYTy WHUIIMUPOBAHUS IJIaTeXa, HHPOPMALMOHHbIE TIaTeXHbIE
YCIIYyTU W TEXHOJIOTUYECKUE YCIYTH, NMPEeAyCMOTPEHHbIE B HACTOSALIEM IyHKTE (Jajgee — YCIYyTH),
a 3aKa3zyMK 00s3yeTcs OIUIaTUTh YCIIyTH.

Hcnonnurens o0s3yeTcs OKa3blBaTh 3aKa3zyMKy CIEAYIOIIME YCIyr'd, HalpaBlIeHHbIE Ha
obOecnieueHre WH(GOPMALMOHHOTO M TEXHOJOTMYECKOTO B3aUMOJEHCTBUS MEXKIy 3aKa3uukoM H
bankom-skBaiiepom 1160 AUNC «Pacuer» B cBsi3u ¢ wucnons3oBanueM bBIIK s pacderoB ¢
npumenenueM AITK « WEBPAY)» 3a ToBapsl (paboThl, yciayru), peaquzyemble 3aKa3uuKoM:
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(i) vHUIIMEpPOBaHHUE TTATEXA TyTeM 00pabOTKH MJIaTeka U Mepeiavun MOCPEICTBOM ILIATEKHOTO
yKa3zaHus (IJIaTeXKHOW WMHCTPYKIMK) MHPOPMALUHU, HEOOXOIUMOHN Ul OCYIIECTBICHHUS IIaTexa H
() mpuema cpencTs 1o miaTexy (myHKT 1 crareu 13 3akona PecyOnuku benapych «O miaTexHbIX
CUCTEMAX M IUIATEKHBIX YCIyTax»);

(i) ycnmyru mo mpeaocTaBieHUI0 WHPOpMAIMK, HEOOXOAMMOW JUIs OCYIICCTBICHHUS ILIATEKa,
cbopy, 00paboTKe, XpaHEHHIO, IMPEIOCTABICHUI0 HMH(OpManmuM MO IJaTeXaM W HHbIE YCIYTH,
yKa3aHHblE B 4acTW nepBoil myHkTa 1 crateu 19 3akona PecnyOnmuku bemapych «O miatexHbIX
cUcTeMax U IJIATEeXKHBIX yCIyrax;

(iii) TexHOIOrMYECKHE YCAYIM B 4YacTH OOECIEeUCHHMs Iepefadyd IIaTEKHBIX YKa3aHHH,
IUIATE)KHBIX MHCTPYKIUH, 3JICKTPOHHBIX IUIATEKHBIX JOKYMCHTOB; OCYIICCTBICHHUS JCATCIBHOCTH B
o6siacTu HHGOPMAITHOHHBIX TEXHOJIOTHI; IPEI0CTABICHHS POrPAMMHOMN, TEXHHYECKOM, TPOrpaMMHO-
TEeXHUYEeCKOH uHppacTpykTypsl (moamyHkTsl 1.1 — 1.3 mynkra 1 cratem 21 3akona PecmyGmuku
benapych «O MmIaTeXHbIX CHCTEMAaX U IUIATSIKHBIX YCIyTrax»). TeXHOIOTHYEeCKUE YCITyTH OKa3bIBAIOTCS
TeM 3aKa3urKaM, KOTOPHIC SBIISIOTCS MMOCTABIIMKAMH TUIATE)KHBIX YCIIYT.

Oxa3zanue McnonHureneM yciayr OCyIIECTBISETCS:

Ha OCHOBE TEXHOJIOTUI OOJIAYHBIX BBIYUCICHUN C MCIIOIH30BAHHEM IIPOTPAMMHO-AIIAPATHOTO
komiuiekca (T.e. AIIK « WEBPAY»), pa3spaborannoro ¢ yuactuem McnoaHutens;

C HCIIOJIb30BaHUEM IporpaMMHoOro obecneueHus (BbicTynaromero asiemeHtom AlIK
«WEBPAY»), pa3paboTtanHoro ¢ yyactuem McrnomHuTens.

KoHkpeTHble nelCTBUSA, COCTAaBISIIOIIME YCIAYTM M BblIoOJHSeMble VcnonaHutenem B Mosb3y
3aka3uuka, U X o0beM 00yClIaBIMBAIOTCA CIENUBUKON OpraHu3aluu 3aKa3yMKOM peaau3ally ero
TOBapoB (paboT, yciyr), KOMMYHHUKAIMM C IUIATEJBLUIMKOM M IpHUeMa OIUIaThl (COCTAaBIEHUE cueTa
3aKa34unKoOM B BUPTyaJIbHOM JMYHOM KabuHete 3aka3zunka B AIIK « WEBPAY» nu6o aBTomMaTHueckoe
€ro COCTaBJEHHE B pe3ysbTare (OPMUPOBAHUS IIIATEIBIIMKOM BUPTYaJbHOM KOP3MHBI TOBapOB Ha
caiite 3aka3zuuka B cetu MHTepHeT, omnara no QR-koay u z1p.), a Takxke TeM 00CTOATEILCTBOM, Ha Ubeil
cropone (Mcnomaurens wim 3aka3zdynka) odecnieunBaeTcs XxpaHeHue nHpopmanuu o peksmsurax BIIK
IUIATEJIBIIUKOB HE B CBA3M C OCYLIECTBICHUEM IUIATEXKEH, ECIIM TAKOBOE XPAHEHUE UMEET MECTO.

Jns umeneit cocraBineHust AKTOB (1O (opMme COrjgacHO TNPHIOKEHUIO 4 K HAcTOSIIEMY
wiatexxnomy CornameHuro), a Takke O0003HaYeHHS YCIyr B HWH(POPMALMOHHBIX CHUCTEMax H
OyxraitepckoMm yuete McnonHuTeNs yciayraM MOTYT JaBaThbCsl COKpallleHHbIE HAUMEHOBaHMS U (WJIN)
YCJIOBHBIE 0003HAUYCHHS.

2.2. Ycmyru okaspIBaroTcst VICToTHHUTEEM B COOTBETCTBHH € TPEOOBAHHMSIMH 3aKOHOIATEIHCTBA
0 IUIATEXKHBIX CUCTEMAX U IIATEKHBIX YCIyrax.

2.3. Unpopmanus o6 McnonHurene, Kak IMOCTaBIIMKE IJIATEXKHBIX YCIYT; O IJIATEXKHBIX
ycIyrax, oka3siBaeMbIx VcromauTenem; o coopax, Tapudax u BO3HArpaxaeHUsX, MOJUIekKAIIUX YIUIaTe;
O CPEICTBaxX CBS3M U MHPOPMHUPOBAHUH; O OE30MACHOCTH OKa3aHMs IUIATEKHBIX YCIYT; O MOpsIKe
BHECEHHUsI N3MEHEHUH B HacTosmiee [lnaTesxxHoe cornanieHue u mpeKpameHns ero ISHCTBUS; O CITydasx
U nopsiike 00XaioBaHus MOJIOXKeHUH HacTosero [InarexHoro cornamenus, 1eiicTBuii (6e3aelcTBus)
WcrionmHuTENSA, KaK MOCTABIIMKA IJIATEKHBIX YCIYT, M CIIOCO0aX pa3pelIeHus! CIIOpOB CONEPIKUTCS Ha
opunmansHom caiite Mcmonuutens B cetu HutepHer (www.webpay.by), B IlpaBunax oxazaHus
TUTATEKHBIX YCIIYT U B HacTosmeM [maTe:>xHOM CcoTameHn .

3. HOPAAOK 3AK/IIOYEHUA HACTOALIEI'O INTATEKHOI'O COI'VIAITEHUA

3.1. 3akmoyeHne  HacTosimiero  [I7aTeHOro — COTNIAlIEHHsT  OCYIIECTBIISIETCS  ITyTEeM
NPUCOETUHEHNUs 3aKa3yrKa K HeMy U He TpeOyeT NnoanucaHus ctopoHaMu [InarexHoro cornamenus Ha
OyMa)KHOM HOCHTEIIE.

3.2. lns mpucOeNMHEHUsT K HacTosmieMmy llmaTe:xHoMy corjameHuro (IpUHSATHS —BCel
COBOKYITHOCTH €ro YCJIOBHUi Kak oepTbl) 3aka3zuuK HaIpaBiseT B afpec Mcrnonnutens 3asBKy-aHKETy
C MPUJIOKEHUEM K HEH MpeyCMOTPEHHBIX B €€ (hopMe JOKYMEHTOB (KOMUN JOKYMEHTOB).

3asBKa-aHKeTa (BKJIIOYas IpuUilaraeMble K HEH JOKYMEHTHl WMJIM HMX KOMHH) MOXKET OBITh
ornpaieHa Mcmomnuremo (i) Ha OyMa)XHOM HOCHTENlE B JBYX OSK3EMIUIIpPaxX, MOANUCAHHBIX
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YIIOJTHOMOYEHHBIM TPEJCTaBUTEIIEM 3aKa3uhKa M CKPEIJICHHBIX MedyaThio (pu Haauduu), 1uoo (ii) B
BHJIC OTCKAaHMPOBAHHOTO H300paKCHUS TEKCTa 3asBKU-aHKETHI, IMOAMUCAHHOTO 3aKa3duKoOM, I10
9JIEKTPOHHON moure, aubo (i) B BHAe 3amojgHEHHOW (GopMBl 3asBKHU-aHKETHI, Pa3MENICHHON Ha
odunuansaoMm caiite Vicnionaurens B cetu MatepHer (Www.webpay.by), uepes sTot caiir.

IIpucoequnenne k HacrosieMy IlmaTe:XHOMY COIJIAIIEHHIO BO3MOXHO TaKKe€ M HMHBIM
crioco0oM, onpeaesieHHbIM McrionHuTenem u (UIn) NpeayCMOTPEHHBIM 3aKOHOJATEIbCTBOM.

3.3. 3asBka-aHkeTa (KaK akIeNT) CYUTaeTcsd MOJdy4yeHHOW VcmonHuteneM U HacTosIee
[InaTexxHOE cornalieHre CYMTACTCs 3aKIIOUYEHHBIM B MOMEHT peructpainuu Mcnomxnurenem 3asiBKU-
AHKETHI.

HcnonHuTens HE OCYIIECTBIISIET PETUCTPAIIUIO 3asIBKU-aHKEThI K OHA CYUTAETCS HEMOIYUYECHHOM
HcnonaureneMm, eciiu:

K 3asBKe-aHKETE HE IPUIIOKEHBI ITPEyCMOTPEHHBIE B €€ (POopMe JOKYMEHTHI WIIH UX KOTHH;
B 3asiBKE-aHKETE BBISIBIICHBI HEIOCTOBEPHbBIE CBE/ICHNUS;

3asBKa-aHKETa COCTaBJIeHAa HE Mo (opMe, NPeAyCMOTpPEeHHOW HactosmuM [lnarexHbM
COIIAILIEHUEM;

3asgBKa-aHKeTa noArnurcaHa HEYIOJIHOMOYCHHBIM JIMIIOM 1100 MOJTHOMOYHS HaA €€ noAnnucCaHuc
OT UMCHH 3aKa34nKa JOKYMCHTAJIbHO HC MMOATBCPKIACHBI;

B UHBIX CIIy4asiX, IpeyCMOTPEHHbIX 3aKOHOAaTenbCTBOM PecnyOnuku benapycs, [lpaBunamu
OKa3aHUs MJIATEXKHBIX YCIYT, OMEpPaTopoM IIaTeKHOM cructeMbl — bankom-3kBaiiepom (OAO «HKDO
«EPUII»), B TOM uncie npu OCyLIECTBIEHUN 3aKa3uMKOM HeJoNmycTUMbIX 1715 banka-skBaitepa (OAO
«HK®O «EPUII») BUIOB ACATEIHHOCTH.

3.4. [IpocraBnenHsiii VcnomHuTeneM perucTpallMOHHBIA HOMEp 3asBKU-aHKETHI SBIISAETCS
HOMEpPOM 3aKJII04YEeHHOro [ImaTeXHOro coryamieHus, a jJara ero perucTpauuu — JaTol 3aKIIOUEHUs
Hactosimiero llmarexxHoro cornmamenus. Mcnonnutens oTnpaBisier 3aka3duvky 3asBKy-aHKETY C
OTMETKOM 0 ee peructpaiuu (1) B BUIC OTCKAHUPOBAHHOTO H300PaKCHUsS TEKCTa 3asBKH-aHKETHI C
YYHUHEHHON Ha HEM OTMETKOM 10 31eKTpoHHOM moure (ii) 1160 Ha OyMaKHOM HOCHUTEIIE.

HpaBI/ma HACTOAMICTO IIYHKTa IIPUMCHANOTCA B TOM  YHCIEC K 3a$IBKaM'aHK€TaM,
3apCruCTpUPOBAHHBIM 10 BBCACHUA B I[efICTBHe HaCTOAIICTO IInaTexHOrO CornamieHus.

B ciywasx, xoraa IOroBOp, 3aKJIFOYEHHBIM MEXIYy CTOPOHAMHM JI0 BBEACHUSA B JICUCTBHUE
HacTosmero [lnarexxHoro cornamienusi, ObUT U3MEHEH IMyTEM U3JI0KEHUS €ro B PeAaKI[UH HACTOSIIETO
[TnaTexxHoro cornamenust (T.e. 3aKa3uumk «mepemen» Ha Hacrosiee [lmaTexxHoe cormiamieHue),
CUMTAETCs, YTO HOMEPOM M JaToi HacTosmiero [1maTexXxHOro cornamieHus siBISIOTCS COOTBETCTBEHHO
HOMED U JIaTa YKa3aHHOTO JOTOBOpa.

4. OBA3AHHOCTH U ITIPABA CTOPOH

4.1. UcniosHuTEIb 00513yeTCH:

4.1.1. OxaszpiBaThb NIPEIyCMOTPEHHbIE HAcTOAMM [lnaTekHBIM COIVIAlIEHWEM YCIyTH
HaJJIexaluM o0pa3oM U B CpokK B cooTBercTBUU ¢ [IpaBuiamu oOka3aHMsl IUIATEXKHBIX YCIYr U
3aKOHOJATEILCTBOM.

4.1.2. OGecneunTs 3akazuuky He mo3aHee 3 (Tpex) paboymx JHEH Mocle 3aKIIOUeHUs
HacTosuero [Inarexxnoro cornamenus tectoBbiid goctyn k AIIK « WEBPAY» nytem npenocraBnenus
[0 DJIEKTPOHHOHM IMOYTe MMEHM MOJb30BATENs, MApOjs, TMIEPCCHUIKU JUIS BXOJa B OWJIMHTOBYIO
cucremy (URL).

4.1.3. O6ecnieunts 3aka3unky npombinuieHHbd goctyn k AIIK « WEBPAY» nocie nonyuenus
nmapamMeTpoB pa0OThl HHTEpHET-pecypca 3aka3yWK WM aKTa TOTOBHOCTH B3aMMOJICHCTBUS,
noanucanHoro 3akazunkom U bankom-skBaiiepom (OAO «HKDO «EPUIT») Ha ycnoBHUSIX HACTOSIIETO
[InaTexxHoro cornamieHuss B peAakuuu, pasmernieHHo Ha Caiite B kadecTBe odeptol. Mwms
NOJIb30BaTeNsl, THIEpPCChUIKa Juid Bxojga B OwwummHrosyto cucremy (URL), a Ttaxxe mapors,
NPEOCTABISIOTCS 3aKa3uMKy IO AIEKTPOHHON TOYTe.

4.1.4. PazpscHaTh 3aka3zuuky Bonpock! ucnosb3oBanus AIIK « WEBPAY» o tenedony (Homep
tenedona Mcnonmaurens: +375293837172) B paboune auu ¢ 8.30 mo 17.30 (B matauiy 1o 16.15) wim
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[0 DJIGKTPOHHOW TMmouTe (aapeca SJICKTPOHHOW mourel Mcmomaurens: support@webpay.by u
managers@webpay.by — npuem coobieHuit Bo Bce AHU KPYTIIOCYTOYHO).

4.1.5. Ilpy BO3HMKHOBEHMH TEXHMUYECKHX MpobiieM B kakoi-mubo wactu AIIK «WEBPAY»,
cO0eB WiIn HapylleHus: paboThl 000PYAOBaHM, CUCTEM WM KaHAJIOB Iepelaun JaHHbIX TPEThUX JIUL,
oT KoTopbix 3aBucuT pabora AIIK «WEBPAY», ommbok nepconana VcrnomHuTens, BIEKYIIUX 3a
coboii morepro padotocmocodHocTn AIIK «WEBPAY», coBmectHo ¢ bankom-akBaitepom (OAO

«HK®O «EPUII») npunaTh Mepbl, HEOOXOIUMBIE AJIsi BOCCTaHOBJIEHUs1 pabortocnocobHocTH AIIK
«WEBPAY».

4.1.6. OOGecneynTh Mepbl 0OE30IMACHOCTH B COOTBETCTBHM CO BCEMH IPUMEHHUMBIMHU
tpeboBanusimu crapaapra PCl DSS B akTyanbHO# pepakuuu npu oOpaboTKe, XpaHEHHH U Iiepeiaye
nanubix aepxkareneit BIIK uepe3s AIIK «WEBPAY» B nporneccunroBbeiii ieHTp banka-skBaiiepa c
LIEJIBIO 3AIIMTHI OT XUIIEHU JaHHBIX Aepskareneit bIIK.

4.2. UcnosiHuTE b BIIPaBe:

4.2.1. TpeboBaTh OT 3aka3unKa MPEAOCTABICHHA B yCTaHOBIEHHOW Mcmomuurtenem ¢opme
HOJIHOM M JOCTOBEPHOM MH(OpMaIK, HEOOXOIUMOM /7Sl OKa3aHUs YCIIYT.

4.2.2. 3anpamuBarth y 3aKa3udka JOKYMEHTBI, HEOOXOJIWMBIE JUIsl COTJIacOBaHUsA baHkOM-
skBaiiepoM (OAO «HK®O «EPUII») noakmrouenus unrepHer-pecypca k AIIK «WEBPAY» B pamkax
okazaHusi bankom-3kBaliepoM 3aka3zuuKy yCIIyI UHTEPHET-IKBallpUHIa U BO3MOXHOCTH 3aKJIFOUEHUS
(u3MeHeHus1) 3aka3yMKOM COOTBETCTBYIOHIETO JoroBopa ¢ bankoMm-skBaiiepoMm  (moroBopa
IIPUCOEAMHEHN HA OKasaHue yciyr juny, aerctByromeMmy B AUC «Pacuer», ¢ OAO «HK®DO
«EPUII»), nns nocnenytromiero ux npenocrtasieHuss Vcnonaurenem banky-skBaitepy (OAO «HK®DO
«EPUID»).

4.2.3. VYcranaBnauBaTh JUMUTHI Ha mpoBeneHue omnepauuii ¢ BIIK, ocymecTBiusembix Ha
WuTepHer-pecypcax 3aka3uuka, B TOM YUCJE [0 COIVIACOBAaHUIO ¢ baHKOM-’KBaliepoM WM MO €ro
TpeOOBaHMIO, a TAK)KE UHBIC JIJIS TPEIOTBPAIICHUS MOIIICHHUYECKUX OIepaIui.

4.2.4. OTka3aTh 3aKa34uuKy B 0OCIYKMBaHUHU I10 ONEPALUAM, KOTOPbIE BbI3BIBAIOT MOJ03PEHHE
(B TOM 4HCIIe MOLIEHHUYECKHE OIIEpaIH) B CBSI3U C TEM, UTO OHA OCYLIECTBIIECTCS B LIEIAX MTOJIyYEHUS
U  (WIm) Jleraau3alMyd  JI0XOJOB, IOJIYYEHHBIX IPECTYHHBIM IyTeM, (UHAHCHPOBAHMS
TEPPOPUCTUIECKOH AEATEIBHOCTH, PACIIPOCTPAHEHUS UM (PMHAHCUPOBAHHS PACTIPOCTPAHEHUS OPYIKHUS
MacCOBOI'O ITOPAKEHHUs], U B UHBIX CIIy4asiX, yCTAHOBJICHHBIX IIPABUJIAMH IUIATEKHON CUCTEMBI.

4.2.5. 3anpammBath y 3aka3unka HHGOPMAIMIO U TOKYMEHTHI, IOATBEPKIAt0IINEe COBEPIICHNE
onepannu ¢ ucnosibzoBanueM BIIK u moctaBky ToBapa (BbeIMoJiHEHHE PabOT, OKa3zaHUE YCIyT), IS
nocienyromero mnpenocrasieHus HMcenonnurtenem banky-skBaiiepy, baHKy-d>MHUTEHTy, ILIaTE€KHOMN
cucrteme, MO0 Kacarolluecs IPUUMH MPEKPalIeHHUs] OCYIIECTBICHUS TUIATEKHBIX ONEpalUii B MOJIb3Y
3akazunka yepe3 AUC «Pacuer».

4.2.6. IIpoBoauthk npoBepku MHTEepHET-pecypcoB 3aka3zdyMka C LENbI0 KOHTPOJS COOJIIOCHUS
3aka3unMkoM TpeOoBaHUM, NpenbsaBisieMblx K WHTepHeT-pecypcam bankoM-skBaiiepoM, MiaTeKHON
CHCTEeMOH, 3aKoHOAaTenbcTBOM PecyOnuku benapycs.

42.7.B OOAHOCTOPOHHEM MOPAAKEC IMPUOCTAHOBUTL OKa3aHUC YCIIYT (B TOM YHUCIJIC 6eccpquo),
CCJIIN:

4.2.7.1. 3aka34viK HE BBHIMOIHICT WIM HEHAICKANIMM 00pa3oM HCIOIHSET JT000€ M3 CBOUX
0053aTeNbCTB, MPEIyCMOTPEHHBIX HAacTOsUM [ImaTexHbIM cornameHueM (B TOM YHCIIE HMEET
HETIOTallIeHHYTO 3aI0JDKEHHOCTh epen Mcnomaurenem). Oka3zaHue YCIIyT MOXKET OBITh BO30OHOBIICHO
MocJie YCTpaHEeHUs 3aKa3uyuKoM JOMYIIEHHBIX HAPYIIEHUH, €CITH HHOE He omnpeiesieHo Mcnonaurenem;

4.2.7.2. 3aka3uMK TpeBbICUI YyCTaHOBJIEHHble baHkoMm-skBaiiepom u (uiau) McrmomHutenem
nuMuTel Ha npoBeaeHue onepauuid ¢ BIIK, ocymectBisieMbix Ha MHTepHeT-pecypcax 3aka3zuuKa.
Oxazanue yciyr Bo30OHOBIISI€TCS 1OCIIe OKOHYAHUS Mepuojia ASHCTBHS UCUEPIaHHbBIX JUMUTOB WM
YCTaHOBJICHHSI 3aKa34YHKY HOBBIX JINMUTOB;

4.2.7.3. Imeetcsi COOTBETCTBYIOIIEEe TPpeOOBaHNE CO CTOPOHBI baHka-dKBaliepa WM TUTaTEKHOM
cucrembl, OAO «HK®O «EPUII». Oka3anue yciayr MOXeT ObITb BO30OHOBIIEHO IOCIE YCTPaHEHUS
MIPUYMH, MTOBJIEKIINX UX IPHUOCTAHOBIIEHNUE, C coraacus banka-skBaiiepa u (WIK) TUIaTE€KHONU CUCTEMBI,
OAO «HK®O «EPUII»;



4.2.7.4. 3aka3unKk HEMOTHBHPOBAHHO OCTApHUBacT (HE TOJMUCHIBAECT) AKT OKa3aHHBIX YCIyT
(myHKT 5.5 Hacrosmero [1naTesxHOro cornamieHus).

4.2.8. B 0OIHOCTOpPOHHEM IOPSIAKE OTKA3aThCsl OT HUCIONHEHHUs HacTosiero IlimarexxHoro
COTJIANICHUS ¥ MIPEKPATUTh OKa3aHKUE yCIYT, ECIIN:

4.2.8.1. 3aka3uMk He YyCTpaHWI JONYIIEHHbIE MM HapylleHus Hacrosmero I[lmaTexxHoro
cornameHus B TeueHue 30 (TpuanaTy) qHeH ¢ MOMEHTa npeabsBieHus Vcnonmautenem TpeboBaHus 00
UX YCTpaHEHUH;

4.2.8.2. 3aka3umK JOMYCTHI IPOCPOUKY OILIATHI OKa3aHHBIX yCiIyr Ha 60 (mectbaecsT) u 6oiee
JHEHN 100 He ToTackI 3a/I0JDKEHHOCTD nepe VIcToTHUTe IeM oCie MPUOCTAHOBICHHS OKa3aHUs yCIyT
B CpOK, orpe/ieneHublid Mcnonuurenem;

4.2.8.3. 3aka3uuk HEOJHOKpATHO (0oJiee IBYX pa3 B TEUCHHUE T'0J1a) HAPYIIUJ YCIOBHS OILIATHI
YCIyT,

4.2.8.4. yepe3 UnrtepHeT-pecypcebl 3aka3unka He ocyuiecTBisitoTces: onepanuu ¢ bIIK B Teuenue
3 (Tpex) MecsIIeB;

4.2.8.5. 3akazuuK He IPeIOCTaBIAET HEOOXOIUMYIO JIJIsl OKa3aHMs yCIyT HH(pOpMaIuio;

4.2.8.6. 3aka3yMK HAXOIUTCS B MpOLEAype JIUKBUIAIMH (peopraHU3alii), YIKOHOMUYECKOM
HECOCTOATEILHOCTH (OaHKPOTCTBA);

4.2.8.7. 1m0 WHBIM OCHOBAaHHUSM, YCTAHOBJICHHBIM OIIEPATOPOM IIJIATEKHOM CHUCTEMBI U
[IpaBunamMu OKa3aHUs IUIATEKHBIX YCIIYT.

4.2.9. [1naHOBO WJIM BHETUIAHOBO M3MEHATHh TexHUYeckue xapakrepuctuku AITK « WEBPAY»,
NPOM3BOJIUTH 3aMEHY, PEMOHT WJIM HACTPOWKY OOOpYyIOBaHHWs, MPOTPAMMHOTO OOECIICYCHHUS WIIH
MPOBOAMTH Jpyrue paboThl Al MoJAepx aHus paboTocrnocoOHOCTH miH coBepuieHcTBoBaHus AITK
«WEBPAY», B TOM 4uHClI€ C IPUOCTAaHOBJIEHUEM OKa3aHUs YCIyTI CPOKOM JI0 IBYX CYTOK, IIPU yCIIOBUHU
MpeBapUTENLHOTO HM3BEUICHHs 3aKka3uMka He MEHee 4eM 3a OJHH CYTKH IMyTeM OImyOJIMKOBaHHS
YBEIOMJICHHSI Ha CBOEM O(DUITNATIEHOM caiiTe, ”HQOPMHUPOBAHHUS 3aKa34YHKa 0 HJIEKTPOHHOU MTOUTE HITH
MHBIM CIIOCOOOM 110 BIOOPY VcromHuTens.

4.2.10. B OTHOCTOPOHHEM MOPSAJKE BHOCUTb M3MEHEHHs M (WJIM) JOMOJIHEHHs] B HACTOsIIee
[InarexHoe cornamieHue, YyBEAOMJSAS O HUX 3aka3uMka IIyTeM pa3MEUICHUs] W3MEHEHHOTrO
(omosiHeHHOTO) TekcTa Hacrosimero Cornamenus Ha opuIMaIbHOM caiite McnonHurtens B ceTu
WuTepHer, 1 (WIK) 10 31EKTPOHHOU NouTe, U (WIK) UHBIM 00pa3oM.

4.2.11. pa3memiath IpeaOCTaBIEHHBIM 3aKa3YMKOM OT3bIB 00 OKa3bIBAEMBIX B COOTBETCTBHHU C
HacToAnMM [1maTeXHbIM CoTTallIEeHUEM yClyrax, a TakKe yKa3blBaTh HaMMEHOBaHUE ((haMUIIHIo, UMs
U OTYECTBO) 3aKa3uMKa, pa3MellaTh €ro JOTOTUIl B MH(OPMALMOHHBIX M PEKIAMHBIX MaTepHaiax
HcnonuuTens, B TOM uncie Ha caiite Micnomuutens B cetu IHTEpHET WK OMyOIWKOBaHUS B TIEUYATHBIX
U3JIaHUSX; pa3MellaTh UHYI0 HHGOopMaluio o coTpyaHuyecTse Mcnonnurens u 3aka3uuka.

4.3. 3aka3umnk 00s13yercs:

4.3.1. HcnonHsATeh CBOM 00s3aTeNbCTBA, MPEILyCMOTPEHHbIE HacTOSIMM [lmaTeXxHbIM
coryamenuem, [IpaBunamMu okazaHus IUIATEXKHBIX YCIYT HAAJIEKAIIUM 00pa3oM.

4.3.2. llpenoctaBnsiarh McnomHUTENO0 MOIHYIO U AOCTOBEPHYIO MH(MOpPMAIINIO0, HEOOXOAUMYIO
JUI OKa3aHWs yCIyT, B TOM 4YHcJe B 3asBKe-aHKeTe. 3aKa3uyHK JaeT corjacue Ha MpeaoCTaBICHUE
HcnonuuTeneM nHbopMaIuu o HeMm 1o 3anpocy miarexHbix cucteM (OAO «HKDO «EPUITy) u (umn)
YIOJTHOMOYECHHBIX TOCYaPCTBECHHBIX OPTaHOB.

4.3.3. OGecnieunTh BO3MOXHOCTH OIUIAThI TOBapoB (pabot, yciyr) yepe3 MHTepHeT-pecype u
(umn) AUC «Pacuer», ucnons3ys AIIK «WEBPAY» B COOTBETCTBUM C YCIOBUSIMH HACTOSIIETO
[InaTexHOro CcornameHus.

4.3.4. Vcionb30BaTh AJi OCYILECTBICHUS onepanuil auib aapeca Muatepuer-pecypcos (URL,
MOOWIBHOE MpPUJIOKEHHE), yKa3aHHble B 3asBKe-aHKETE M JIOTOBOPE, 3aKIOYeHHOM ¢ baHkowm-
skBaitepoM (OAO «<HKDO «EPUIIy).

4.3.5. Hect pacxompl 1O WCIOJIB30BAHUIO TEIEKOMMYHHKAIIMOHHBIX ceTell (MEeCTHOM,
MEXIYTOPOAHEN U MEXTYHAPOAHOMN CBS3H).



4.3.6. OnnauuBarh yCIyrd B TOPSIKE, pa3Mepax U B CPOKH, OMPEICICHHbIE HACTOSIIUM
[ImaTexHbIM COTIaIllIEHUEM.

4.3.7. Obecneunts McronHuTENIO MPaBO I0OCTYyMa KO BCeM cTpaHuLaM Ha MHTepHeT-pecypcax
3aka3zymKa, B TOM YHCIIE TPEOYIOMIMM CIICIHAIbHON PErUCTpaIty.

4.3.8. B cimyuae BOZHUKHOBEHUS CIIOPHOM TpaH3aKIUK 10 TpeOboBaHuio McnomHuTeNs B TeUeHNE
3 (Tpex) paboumx JHEH CO JHS MOCTYIUICHHUS TAKOTO TPeOOBAHMSI IPEICTABUTH MOATBEPKICHUE O (DaKTe
peanu3anuu ToBapoB (pabot, yciyr). B mpoTuBHOM ciydae ocnapuBaeMas TpaH3aKIUsl pelIaeTcs B
noJb3y miarensiuka (aepxarenst BIIK) u momiexxur ormene. JJokyMeHTHI, MOATBEpKAAtOmUE BaKT
peanu3zanuu TOBapoB (paboT, yciyr), MPEACTaBISAIOTCA 3aKa34YUKOM I10 3JIEKTPOHHOM IModTe M Ha
Oymaxknom Hocutene. [lo TpebGoBanuto McmonHuTens, B TOM 4YHCIE€ Ha OCHOBAaHMHM TpeOOBaHMIA
IJIATEXKHBIX CUCTEM, OIEpaTropa IUIaTeKHOW cHucTeMbl-baHka — skBaiiepa, yKa3aHHbIE JOKYMEHTBI
JIOJIKHBI OBITH IIEPEBECHB] HA PYCCKUI WIN aHTJIMHCKUHN S3bIK.

4.3.9. IIpu u3MeHeHUH BUIO0B TOBApOB (paboT, yciuyr), mpeaiaraeMeix uyepe3 MaTepHeT-pecype
3aka3uuKa, yBEJJOMUTh O MPEACTOSIMX u3MeHeHus1x Mcnonnurens nu bank-3kBaiiep He MeHee ueM 3a 3
(Tpu) pabounx AHA 10 MpeaIojaraeMoil JaThl TAaKUX U3MEHEHUH. YBEIOMIICHHE MPEIOCTABISACTCS 110
9JIEKTPOHHOM 1mouTe managers@webpay.by ¢ ogHoBpeMeHHBIM HallpaBICHHEM MHUCHbMa HA OYMa)XHOM
HOCHUTEIE. 3aKa34MK HECET MOJHYIO0 OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTh YKa3aHHBIX CBEJICHUM.

4.3.10. ObecnieunBaTh COXPAHHOCTh M KOH(HUICHIMAIHHOCTH MOJyuYeHHON oT McmomnHuTens
uH(pOpMaIKK, B TOM YHCJIe UMEHA, TapOJIH AOCTYIIA, TUIIEPCCHUIKH U T.JI.

4.3.11. OcyiecTBIATh XpaHeHHE Bcell nMeroleiicss nHdopMalny, CBSI3aHHON C ONeparusIMH ¢
ucnoaszoBanueM AIIK « WEBPAY», B TeueHue He MeHee 24 (ABaiLlaTH YEThIpEX) MECSLIEB C MOMEHTA
OCYILECTBIICHHS TaKUX ONepaluil U nepenaBarh ee MCHogHUTENO MO ero TpeOOBaHUIO B TeYeHUe 3
(Tpex) pabouux AHEW CO AHS MOCTYIICHHUS TAaKOTO TPEOOBaHUSI.

4.3.12. He mnepenaBaTb W HE MpPEAOCTaBIATh B IIOJb30BAHUE JPYTUM IOPUIUYECKHM U
(Gu3nUecKuM JIMIaM UIACHTU(UKALMOHHbIC TaHHbIE U MHCTPYKTHBHBIE MaTepHalbl, MOJy4YEHHbIE OT
Ucnonuurensa nmu yepe3 AIIK « WEBPAY».

4.3.13. adopmuposats VcoTHUTENS O HACTYIICHUH CIEAYIONUX 00CTOSTEIIBCTB:

00 U3MEHEHUH B COCTaBE PYKOBOJICTBA;

00 M3MEHEHUH (JIOTIOJTHEHUH ) OAHKOBCKUX PEKBU3UTOB;

00 M3MEHEHMM aJpeca MeCTa HaXOXJACHHS (MecTa >KUTENbCTBA) W (WJIM) MOYTOBOTO ajapeca
3aka3zunka;

00 wuW3MeHEeHWH Telle(OHHBIX HOMEPOB, aJPECOB DJJEKTPOHHON MOYTHl  3aKa3yuka
(OTBETCTBEHHBIX JIUI[ 3aKa34YHKa), UHBIX TPUMEHSIEMbIX CTOPOHAMHU CPEJICTB KOMMYHHKAIUH;

0 HavaJie MPOLEIYp PEOpPraHU3alNH, JUKBUIAINHA WA YKOHOMHUYCCKOW HECOCTOSTEITHBHOCTH
(bankpoTcTBa) 3aKa3uMKa,

O PaCTOp)KEHUHW JIOTOBOPA, TMPEIYyCMATPHUBAIOIICTO OCYIIECTBICHUE HWHTEPHET-IKBAWPHHTA
bankoM-akBaiiepoM u (WJIKM) JOTOBOpa MPHUCOSAMHEHUS Ha OKa3aHUE YCIyT JUILy, ACUCTBYIOIIEMY B
AUNC «Pacuer», c OAO «HKDO «EPUID».

YBenomieHue HanpasiseTcs 3akazunkoM McrnonHurtento He mo3aHee 3 (Tpex) IHel ¢ MOMEHTa
HACTYIJICHUSI COOTBETCTBYIOIIETO COOBITHS TIO 3JIEKTPOHHON TOYTe WM (PAKCUMUIBHON CBS3H C
nocneAyomuM (He mo3gHee 7 (cemMM) AHEH) MpelIoCTaBI€HHWEM COOTBETCTBYIOIIETO MMHChMa Ha
OyMa)XHOM HOCHTEJIE.

4.3.14. He ocyuiecTBIsATh eATENbHOCTS, cBsA3aHHYI0 ¢ AIIK « WEBPAY», npsiMo it KOCBEHHO
HalpaBJIEHHYI0O Ha IOJPHIB ceTeBOW Oe3omacHocTH MO0 HapymeHue pabdotocnocoOHocTH AIIK
«WEBPAY)» unm opranm3zaiuio CeTeBbIX aTak Ha Jto0bie pecypchl VcromHuTE NS

4.3.15. Tlpu HaIWMYUM TPETEH3HWH MO OKAa3aHHBIM YCIyraM NHCBMEHHO YBEIOMHTH 00 3TOM
Hcnonnurens B TedeHue 7 (ceMu) JAHEH ¢ MOMEHTA, KOrja 3aKa3uMKy CTajO M3BECTHO WJIM JIOJDKHO
OBUTO CTaTh M3BECTHBIM O HEHCIIONHEHWH WM HEHaJIe)KalleM WCIOJTHeHWW McmomHuTeneM cBOMX
00513aTeNIbCTB MO HacToseMy [ lmaTe:xkHoMy coriameHuro.

4.3.16. OGecrieunTh B CBOEH 3JIEKTPOHHOM NOYTE Hemonaianue B paszen «Cram» 3J1eKTPOHHBIX

IMCEM, OTIPABICHHBIX VCIOMHHUTENEM C 3JEKTPOHHBIX aJPECOB, COACPIKAIIMX MMOCIEe CUMBONIA (@,
noMeHHoe uMs Webpay.by.



4.3.17. Tlpu npueme miatexed mo TexHoysoruu Apple Pay coOmomaTe pasMelneHHbIS
KOMIIaHUEN Apple yCIIOBUS UCIIOJIb30BaHUs TEXHOJIOTHH Apple Pay
(https://developer.apple.com/terms/apple-pay-web/) u  pekomenmaiuu MO  IpPHEMIEMOMY
ucnonb3oBanuio Apple Pay B Uurepuere (https://developer.apple.com/apple-pay/acceptable-use-
guidelines-for-websites/).

4.3.18. IToanuceIBaTh aKkThl CBEPKH B3aUMHBIX pacdyeToB C VcronaHuTeneM B CpOK HE MO3JHEE
TpeX AHEH ¢ JaThl MOJY4YEHUsS TaKUX akTOB OT McmomHuTens, a TakXke OTHPaBisATh MOCPEACTBOM
MOYTOBOM CBS3U (3aKa3HBIM TMHCHBMOM C YBEIOMJICHHEM O BPYYCHHH) IMOANUCAHHBIC aKThI
HcnoaauTeto.

4.3.19. B cimydae BOZHUKHOBEHHUS Ha CTOPOHE TUIATENBIIMKA HEOCHOBATEIHHOTO oOorameHus (B
CBSI3U C MHOTOKPATHBIM BO3BPaTOM CYMMBI paHee TPOU3BEICHHOMN OIJIaThl U T.11.) 00pamaTbcs K HEMy
¢ TpebOBaHMEM O BO3BpATE HEOCHOBATEIHLHOTO 000TAIIICHHS U BECTU B OTHOIIICHUH HETO TIPETEH3UOHHO-
UCKOBYIO pa0oTy, a B Cllydyae BO3MEUICHHS COOTBETCTBYIONIMX CyMM 3aka3uuky McmonHuTenem —
MPEIOCTABIATh VICOMTHUTEIO CBEICHUS M IOKYMEHTBI, HEOOXOIUMBIE ISl B3LICKAHUS C IIaTEIbIIHKA
HEOCHOBATEIILHOTO O0OTAllleHWsT B CPOK HE TO3JHEE TpeX IHEH C JaThl IMOJYyYeHUS MPOCHOBI
Hcnomuutens 06 ux npemoctaBieHun (paMuins, UMs, OTYECTBO IUTATEIbIINKA, OCHOBAHWE W JlaTa
BO3BpAaTa U Ip.).

4.4. 3aka3uuk BIpase:
4.4.1. TpeboBath OT MCrIONHUTENS HAUISKAIETO K CBOCBPEMEHHOTO OKa3aHUs YCIIYT.

4.4.2. Pactopruyth Hactosiiee IlnarexHoe cornamieHue B ciiyyae Hecorjacus ¢ BHOCUMBIMU
HcnonnuteneM u3MeHeHUsIMU W (WiaM) jAonojHeHussiMu B IlnarexxHoe cornameHue B HOpPSAKeE,
IOPEeIyCMOTPEHHOM  3aKOHoaarenbcTBOM — PecnyOnuku — benapych, HactosmuMm  [InarexHbiM
cornamenueM u (miu) [IpaBuiiaMu oka3zaHus IUIATEAKHBIX YCIIYT.

5. HEHA YCJIYT, HOPAJOK CAAYU-IIPUEMKU YCJIYI U PACYHETOB

5.1. 3aka3zuuk omayuBaeT yciayru no ¢akty ux okazanus Mcnomuutenem. [lo cornamenuro
CTOPOH BO3MOXKHA IIpeIBapUTEIIbHAS (T.€. 10 OKa3aHMs YCIyT) UX orJiaTa (T.e. aBaHCOM).

B cayuae mnonydenus McnosHuTeneMm mnpeaBapuUTENbHON OIUIAThl (aBaHCA) MPOLEHTHI Ha
COOTBETCTBYIOIIYIO CyMMY KOMMEPUYECKOTO 3aliMa HE BBIIIJIAUNBAIOTCS.

5.2. Pazmepsl Bo3HarpaxaeHus Mcrnomnutens (LeHa yciayr) ONpPEAENsIOTCS B HPOLIEHTHOM
OTHOIIIEHUU K CYMMapHOMY 00BhEMY IIIaTEX e, COBEPIICHHBIX 32 TOBaphI (PabOThI, yCIIyTH) 3akazunuka
¢ npumeHeHueM AIIK «WEBPAY». /[lanHble pa3smepbl NpeayCMOTPEHBI B MPWIOKEHHH | K
Hacrosiemy IlnaTexxHOMY COIIAIIEHHIO M HE U3MEHSIOTCS B 3aBUCUMOCTH OT TOT'O, OKa3bIBAIOTCA JIA
KOHKPETHOMY 3aKa3uuKy IUIaTeXHas yCIIyra MHUIMUPOBaHUS IJIaTeka, MH(POPMaIlMOHHBIE MJIaTeXHbIE
YCIYyTU U TEXHOJOTMYECKHE YCIYTH, JIMOO TONBKO IUIaTeXKHasl yciayra MHUIUUPOBAHUS IUIaTeXa U
MH(POPMALIMOHHbIE IUIATE)XHbIE YCIOyrd (T.e. pa3Mepbl BO3HarpaxJaeHus VICHOTHUTENS SBIISIOTCS
€AMHBIMU JJI51 JTFOOBIX KOMOMHAIIMM 3TUX YCIIYT, €CJIM HHOE HE IPEYCMOTPEHO COTJIAIlIEeHUEM CTOPOH).

B pacuetr cymmapnoro o6rema miatexeit ¢ ucrnosibzoBanueM BIIK npuHUMarOTCs CyMMBI BCeX
YCIIELIHO 3aBEPILIEHHBIX ONEpaIiil OmyaThl (B TOM YHCe ONepaluii, 1o KOTOPbIM BIOCIEICTBUH UMEIIO
MECTO ompoTecToBaHME — mpouenypa chargeback), ecnmum wHOE HEe NPETyCMOTPEHO HACTOSIIIUM
ITyHKTOM.

B pacuer cymmapnoro o0bemMa rarexen ¢ ucronbzoBanueM bITK He mpuHUMAOTCS IeHEKHBIC
CpeACTBa MO omepanusM (IJIaTexH), M0 KOTOPBIM ObLI OCYIIECTBIIEH «COpPOC aBTOPU3ALUNY WIIH
BO3BpArT JeHeKHbIX cpenacts (refund), a mo yacTuuHOMY BO3BpaTy ACHEKHBIX CPEICTB — (PaKTHYECKU
BO3BpAIlICHHBIC ICHEKHBIE CPENICTBA (€CJIM MHOE HE OnpejieeHo MCmoaHuTeneM o ero yCMOTPEHHIO).

B pacuer cymmapHoro obowema miarexeir B AUC «Pacuer» NpHUHMMAIOTCS CyMMBI BCeX
coBepiieHHbIX nocpeacTBoM AUC «Pacuer» omneparuii oriarsl.

Pazmep BosHarpaxxaenus Mcnomnutens He Bkimodaer cymmy HJIC (t.e. ykazan 6e3 HJIC).
OcnoBanne ocoboxaenuss ot HJIC: mynxt 27 Ilonmoxkenus o Ilapke BBICOKMX TEXHOJIOTHIA,
yrBepxkaeHHoro Jlexkperom [Ipesunenta Pecny6nuku benapyce ot 22 centsiOpst 2005 r. Ne 12.

[Ipu onepanusix omiatel ToBapoB (paboT, yciyr) 3aka3urka B MHOCTPAaHHOU BayltoTe (KOTa 3To
JIOITyCKAeTCsl 3aKOHOJATENbCTBOM) B CyYMMapHbII 00BbEeM IIaTeXel BKIIOYAIOTCS CYMMBI B
Oenopycckux pyOIisx, SKBUBaJIEHTHbIE COOTBETCTBYIOIINM CyMMaM OILJIaThl B UHOCTPAHHOM BaJIIOTE 110
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Kypcy Oenopycckoro pyOsis K COOTBETCTBYIOIIEH WMHOCTPAHHOM BallloTe, OMNPEICICHHOMY
HcnomHuTENEM 10 €ro yCMOTPEHHUIO.
OT4eTHBIM MecsLIEM MTPU3HACTCS KaJIGHJApHBII MecAll OKazaHus yciyr McnomHuTeneM.

CrouMocCTh yCIIyr, €clii MHO€ HEe MPEeAyCMOTpPEeHO B HacTosmeM [lnaTeskxHoM corjaimieHuw,
paccunthiBaeTcsi McmonHuTeneM Ha JaTy aBTOpH3AlMM Olepanud Ju00 Ha Aary (UHAHCOBOTO
3aBepiieHus (o ycmorpenuto Mcenomnurens). [Ipu atom nox:

JATOW aBTOPHU3AIMKM OIEpalliid TOHMMAETCs JlaTa, B KOTOPYIO B IUIATE)KHOW CHCTEME
MOJITBEPIKICHA BOZMOKHOCTh OCYIIIECTBIICHUS IJIATEKA U TIPOU3BEICHA BPEMEHHAs OJIOKUPOBKA CYMMBI
mIaTeXxa sl €€ MOCJIEeIYIONIero Crucanus ¢ 6ankoBckoro cueta aepxatens BIIK (T.e. mmaTenpimka) ¢
LEJIbI0 OCYIIIECTBIICHHUS TJIaTEXKa;

1aToi (PMHAHCOBOTO 3aBEPIICHUSI TOHUMAETCS JaTa, B KOTOPYIO JCHEXKHBIE CPEICTB B CyMMe
iaTe)xxa (akTHUECKH crucaHbl ¢ OaHkoBckoro cuera aepkarens BIIK (T.e. mnarensinmka) s ux
NEPEYUCIICHUs 3aKa3uuKy.

HcnonaureneM MoXeT OBITh ONpeneieHa WHas JaTa pacyeTa CTOMMOCTH YCIYT, a PaBHO
KOHKPETHBIA MOMEHT pacueTa TaKoi CTOMMOCTH B Mpe/iesiaX COOTBETCTBYIOIICH aThI.

HcnonuuTens BIpaBe BO3IOXKUTH PACYET CTOMMOCTU YCIYT (B TOM YHUCIE ONpPEIEICHUE AaThl
pacuera) Ha bank-skBaitep. B cnmydae pacuera croumMocTu yciyr baHkom-skBailepoM CTOPOHBI
NPUHUMAIOT JIaHHBIE 3TOTO pacuyeTa B KauyeCTBE JIOCTOBEPHBIX, €CIM HHOE HE ONpPEAeNICHO
Hcnonuurenem.

5.3. Oka3biBaeMble VcioHUTENEM YCITYTH MMOJISKAT OIIaTe 3aKa3uyuKOM CO JIHS TOAKITIOUEHUS
3akazunka k AIIK « WEBPAY» 10 qHS OKOHYaHUS OKa3aHUS YCIIYT.

3a mepBBIi M TOCHETHUN Mecsl] OKa3aHUs YCIOYyr CTOUMOCTb YCIYT OIpeAeNnsieTcs
MPOMOPIIMOHAILHO TIEPUOY OKa3aHUs YCIyT (T.e. UCXOAS UX (PAKTUYECKOrO KOJIMYECTBA JHEH WX
OKa3aHus).

5.4. Jlnem Havasa OKa3aHUs YCIYT sBIsieTCs IeHb noakmoueHus 3akazunka Kk AITK « WEBPAY»
B IIPOMBINIJICHHOM (HE TECTOBOM) JIOCTYIIE TIOCPEICTBOM HAIPABICHUS MTAPaMETPOB JIJIs TIOIKITFOUCHUS
Ha corjacoBaHHbIM e-mail (ykazanHbiii B 3asiBke-ankere). @akT nmoakmoueHus 3akasumka k AIIK
«WEBPAY» moarBep»xmaaeTcs akTOM, COCTaBJISIEMBIM CTOPOHAMH B TOT K€ JICHb 110 (hOpME COTJIACHO
MPUIOKEHHUIo 3 K HacTosieMy [lnarexxHoMy coraiieHuro.

JlHeM OKOHYaHHs OKa3zaHUs yciyr VcnosHuUTeneM sBIIsSeTCs IeHb IMpEeKpalleHUs] HACTOSIIEro
[InaTe>XKHOrO COIIAIECHNUs.

Oxa3zaHMe yciayr HE OCYILIECTBIISIETCS B IE€PUOJ IPUOCTAHOBIICHHS OKa3aHUS YCIyr B
COOTBETCTBUM ¢ HactosumM JloroopoM. Ecnu okazanue ycnyr VMcnonHuTenemM nNpuoCcTaHOBIEHO, UX
OKa3aHHe BO300OHOBISETCS C AaThl NpUHATHS VIcmonHMUTeNneM pemieHus 0 BO30OHOBJIEHHM OKa3aHMs
YCIIyT.

5.5. B moxarepxkaeHue (gaxkTa OKazaHUsS YCIYT €KEMECSYHO KaK[as U3 CTOPOH COCTaBIISET
NIEPBUYHBIN Y4YETHBIN JOKYMEHT B OJHOCTOpOHHEM nopsake. [Ipu atom, McnonHnuTtens, kak npaBuio,
He no3znHee 10 (mecsTh) pabounx AHEH Mocje OKOHYAHUS OTYETHOIO MECsIa HampaBiseT Ha ajpec
AJIEKTPOHHOM MOYTHl 3aKa3urKa WM UHBIM CIIOCOOOM, ompeesneHHbIM Vcnoanurenem (B ToM yuciie
nyteM pasmerienus B npoduie 3akazuumka AIIK «WEBPAY»), coorBeTcTBytomuii akt no ¢opme
corlacHo mnpuioxeHutro 4 K Hacrosumemy IlmarexxHoMy cornameHuo. 3aka3uuk o00sA3yercs
03HAKOMUTHCS C JAHHBIM aKTOM B CPOK HE MO3/1HEE 15 uncia, cienyoniero 3a MecsiLeM OKa3aHus yCIIyT.

[Tpu Hanmuuu y 3aka3zyvka BO3paXeHUH 1Mo MHPOpMALMU 00 OKa3aHHBIX ycIyrax, 3aKa3yHK B
TedeHue 5 (matu) pabouux JIHEH co JHS moiydyeHus MHbopManuu o0 OKa3aHHBIX yciayrax 00si3aH
HanpaBUTh VICIIOTHUTETIO MOTUBHPOBAHHBIE BO3PAXKEHUS MO HEMY IO 3JIEKTPOHHOW MOYTe Ha aJpec
sales@webpay.by (cxan-xommio). Ecnm B TeueHHe yKa3aHHOTO CpOKa 3aka3yMK HE HapaBUT
MOCPEICTBOM AJIEKTPOHHOW MOYTHl MOTHBHUPOBAHHBIE BO3PAXKEHUS MO HMH(pOpMaNMU 00 OKa3aHHBIX
yClIyTax, 3TO 03Ha4YaeT OJAHO3HAYHOE corjlache 3aKa3uuka ¢ TeM, YTO yCIyTH oka3aHbl VcnonHuTenem
HaJUIeXKaMM 00pa3oM (B OJTHOM 00beMe, KaYeCTBEHHO U CBOCBPEMEHHO).

5.6. Omara ycinyr npou3BOJUTCA 3aKa3uMKOM HeE IMO3JHee 25 yucia Mecdlla, CASAYIOIIEro 3a
MeCsAIIeM OKa3aHUs YCIyT (€CJIM MHOE HEe OMPE/IETICHO COTJIAIEHUEM CTOPOH), B O€3HATMYHOM TIOPSIIKE
MOCPEACTBOM 0aHKOBCKOTO MEpeBO/ia ACHEKHBIX CPEICTB HAa TEKYIIHl (pacyeTHbI) OaHKOBCKHI cUeT
HcnomauTens uiv myTeM oruiaThl ¢ HCIOJIb30BAHUEM KOPIIOPATUBHOM KAapThl Ha caite McnomHuTens.
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Omnata cyWTaeTCs COBEPIICHHOW B MOMEHT (PAaKTHUUECKOTO 3a4uciaeHUsl (ITOCTYTUICHHUS )
JICHEeXKHBIX CPEJICTB HAa TEKYIIUH (pacyeTHbI) OaHKOBCKHH cueT McrionHuTeNs u/uiau noy4yeHus KapT-
YyeKa Ha aJpec MEKTPOHHOM MOYTHI 3aKa3yuKa.

5.7. 3aka3uuk BIIpaBe BO3JOXKUTh UCIOJHEHHE CBOCH O0S3aHHOCTH OIIATUTh yCIyrd Ha baHk-
JKBailep MyTeM YIEp>KaHUsl CYMM, MpUYUTAOIUXCS VCMONMHUTEN0, U3 CyMM, MNPUYUTAIOUIUXCS
3aka3yuMKy B OIUIATy pEAJIM30BAHHBIX KM TOBapoB (padoT, yciIyr), M TMEPEUUCICHHUS CyMM,
npuuunTarouuxcs Menonnurento, cnonnurento.

6. OTBETCTBEHHOCTDB CTOPOH

6.1. Hencnonnenue win HCHAJIC)KAIECC HMCIOJHCHUE CTOpOHaAMM HX 00s3aHHOCTEH 110
HACTOAIICMY HHaTe)KHOMy COrjiIalmiCHUIK0 BJICYECT OTBCTCTBCHHOCTH B COOTBCTCTBHMHM C HaACTOAIIHWM
IInaTexHBIM corjlalieHuEM 1 3aKOHOJaTC/IbCTBOM PeCHY6J'II/IKI/I Beﬂap}ICB.

6.2. UcnionHuTe b HE HECET OTBETCTBEHHOCTH 3a MPHUHATHE PEIICHUs O 3aKiIoueHuu baHkom-
skBaiiepoM [linarexxHoro cornamieHus, npeaycMaTpUBaIOIEro OCyIIECTBICHIE HHTEPHET-3KBAPUHTa,
a OAO «HK®O «EPUII» — IlnarexHoro corniamieHusi NpUCOCAMHEHUs] HAa OKa3aHUE YCIyT JIMILY,
nercreytomemy B AUC «Pacuery.

6.3. McroyiHUTE I HE HECET OTBETCTBEHHOCTH 3a COJACPKAHWE JAaHHBIX 3aKa3uWKa, a PaBHO
0001 nH(pOpPMaIIUH, PaCMONIOKEHHON Ha TEXHUUYECKUX U MH(OPMALIMOHHBIX pecypcax 3aKa3uuka.

6.4. UcnionHuTenh HE HECeT OTBETCTBEHHOCTHM 3a KauecTBO TOBapoB (paboT, ycmyr),
peann3yeMbIX 3aKa3urKOM.

6.5. McnoHuTeNh HE HECET OTBETCTBEHHOCTH 3a Y6I)ITKI/I 38,K33‘-II/IKa, IMPUYIMHCHHBIC B CBA3U C:

6.5.1. 3aMeHOH, pEMOHTOM WJIM HACTPOWKOW 000pYOBaHUS, MPOIPAMMHOTO O0ECTICUCHUS MITH
IPOBEIEHUEM JIPYTHX paldoT, BbI3BAaHHBIX HEOOXOAMMOCTHIO MOAJIEPKaHU pabOTOCIOCOOHOCTH WU
cosepuieHcTBoBanusa AIIK « WEBPAY», npu yciioBuu npeaBapuTeabHOro yBe1OMICHUS 3aKa3unKa;

6.5.2. nelictBussMu Wi O€3/IEHCTBUEM TPETHHX JIUIL, JTHOO 10 MPUYUHE HEPAOOTOCTIOCOOHOCTH
TEJICKOMMYHUKAIIMOHHBIX KAHAJIOB, CETCH Tepeladyu JIaHHBIX, MH(OOPMAIIMOHHBIX PECYPCOB HIIH
CEPBHCOB, OO aBapwii, cOOEB B pabOTE B CHIIOBBIX JJIEKTPUYECCKUX HIIA KOMITBIOTEPHBIX CETSX,
HAXOJSIIMXCS 3a MPe/eiaMi COOCTBEHHBIX pecypcoB VICTONHUTEINS WM BHE BO3MOXKHOCTH BIIHSIHUS
Hcnonuutens Ha uX GyHKIMOHUPOBAHHUE;

6.5.3. HamyreM OmMOOK WM BPEAOHOCHBIX KOMIIOHEHTOB B TPOTPAMMHOM OOECTICUCHHH,
UCIIOJIb3YEMOM 3aKa3uuKoM,;

6.5.4. HecoOmoaeHNeM 3aKa34MKOM KOH(UACHIMATIBHOCTH CBOMX YUETHBIX JTAHHBIX MJIM WHOU
MH(pOpPMaLlU 3aKpBITOTO XapakTepa, a PaBHO HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM TPEThUX JIUI[ K
TEXHUYECKUM WM MH(POPMAIIMOHHBIM pecypcaM 3aKa3zdyHKa.

6.6. Cymma peasibHOTO yliep6a, KOTopast MOXeT ObITh B3bICKaHa 3aka3uukoM c¢ VcnomHurens,
OTpaHMYMBAETCS Pa3MEPOM CTOMMOCTH yciIyr VMcnoiaHurens 3a Mecsll, B KOTOPOM HACTYIMIN yOBITKH.
VYnyuieHHass BbIroja, KOTOpash MOXKET ObIThb NpuunmHeHa VcnonHurteneM 3aka3uuKy B pe3ysbTaTe
HapylIeHusl HacTosuero IlnaTeXHOro cornameHusi, BO3MELIEHUIO HE MOAJEKHT, €CIIM HHOE He
IIPEyCMOTPEHO 3aKOHOIATEIBCTBOM.

6.7. Ilpu HapylleHUu cpoka OIuIaThl (Heorare) yciuyr 3aka3uMk ymiaduBaeT McmomHurento
mrpadHyIo HEYCTOWKY B BHe TieHH B pazmepe 0,1 % oT HeyIIaueHHO# (HECBOCBPEMEHHO OTIJIaueHHOM )
CYMMBI 3a KaXKIbIH JIeHb MPOCPOYKH. YIUIaTa IIeHW He OCBOOOKIaeT 3aKa3uuKa OT BBIIIOJHEHUSI CBOUX
0053aTeNbCTB 10 OIIaTe OKa3aHHBIX yciyr. JlaHHas neHst HocuT mTpadHOM XapakTep U He BKIIIOYAETCS
B CYMMY YOBITKOB (B3BICKMBAeTCsi CBEpX CyMMbl YOBITKOB). CTOpPOHBI NPHU3HAIOT AAHHBIN pa3Mep
HEYCTOMKH COpa3MEpHbIM IIOCIEACTBUAM BO3MOXHOIO HapyuleHus Hactosero Ilmarexsoro
CorJaleHusl.

6.8. 3aka3unk cormamraercs ¢ Tem, 4ro VcrmomHWTENh HE KOHTPOIHMPYET ceTh MHTepHeT, He
ABJIIETCS MHTEPHET-IIPOBAWJEPOM, MIO3TOMY YCIYrM 3aKa3uMKy OKa3bIBalOTCA B TOM BUJIE, KOTOPBIN
00BEKTHBHO BO3MOKEH C YUeTOM (paKTUUECKUX MTOKazaresei cetu MIHTepHeT Ha MOMEHT UX OKa3aHUSI.

6.9. 3aka3unk TNpUHHMaeT Ha ce0s OTBETCTBEHHOCTh, CBS3aHHYIO CO CBOMMH JICHCTBHSIMHU

(Ge3melicTBHMEM) B TIPOIIECCE UCTIONB30BaHUs ceTu MHTepHeT, HH()OPMAIIMOHHBIX PECYPCOB WIIH YCIIYT,
a PaBHO 3a TOCIEJCTBUS TAaKUX JEUCTBHM (Takoro Oe3AeMCTBHUs). 3aKa3UuMK CaAaMOCTOSTEIHLHO HECET
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pPHUCK, OOYCJIOBJICHHBIH BO3MOXHOCTBHIO COBEPIIEHHUS JTIOOBIX JCHCTBUN TPEThUX JHI] (BKIHOYAs
HECAaHKI[MOHHPOBAHHbBIC), BBI3BAHHBIC HECOOTIOJCHHEM 3aKa34MKOM KOH(HUICHIIMATHHOCTH CBOHMX
YYETHBIX JAHHBIX WJIM WHOW WH(OpPMAIMK 3aKPBITOIO XapaKTepa, a Tak)Ke 3a IOCICACTBHUS TaKUX
JEUCTBUI.

6.10. 3aka3ynK HECeT OTBETCTBEHHOCTh 33 BO3MOXKHBIC HAPYIICHHs TIpaB Ha OOBEKTHI
UHTEJUIEKTyalIbHO COOCTBEHHOCTH, a TaKXe 3aKoHojaTenbcTBa Pecybnuku benapycs, cBsi3aHHBIE C
NOJb30BaHWEM YyciayramMu VcrmonHuTeNns M BO3HUKIIME B pe3yjbTare JAeHCTBHs (Oe3aelcTBHS)
3aKka3yMKa.

6.11. 3aka3unk Bo3MemaeT MCmoaHUTENIO MO ero TpeOOBAaHHIO B IMOJTHOM OOBEME YOBITKH,
MOHECEHHBIC VICTIOTHUTENEM B CBSI3M C HEMPABOMEPHBIM TMOJIb30BAHUEM YCIyTaMH 3aKa3uuKoM, TU00
WHBIMU TTPOTHBOIPABHBIMH JCUCTBUsME (Oe3neiicTBueM) 3aka3unka, a paBHO YOBITKH, TOHECCHHBIC
HcnomauTeneM B pe3ysibTare MPUMEHEHHUS K HEMY IITPaHBIX CaHKIMKA (MEp OTBETCTBEHHOCTH) CO
CTOPOHBI TPEThUX JHIl (B TOM 4YHCIIE OAaHKOB) B CBSI3M C HEHUCIIOJIHEHHEM (HEHAUIe)KAIIUM
UCIIOJIHEHUEM) 3aKa3uuKoM Hacrtosmiero [lnarexxHoro cornaimeHus.

6.12. UciomHuTe b HE HECEeT OTBETCTBCHHOCTH Ha HCHUCIOJHCHHE (HEHAJUIeKaIlee
UCIIOJIHEHUE) YCIIOBUH HacTosmiero I[IIaTeXHOro COIrIalieHWs, €CIU TaKoe HEHCIOJHECHUE
(HeHa yTIekKAIIIEee UCTIOTHEHIE) MMEJIO MECTO HE 110 €T0 YMBIIICHHOM BUHE (T.€., €CJIH ero BHHA B (hopme
yMbICTa OTCYTCTBYET). 3aKa3uMK HE HECeT OTBETCTBEHHOCTHM HAa HEHCIIOJIHEHHE (HEHaJuIexaliee
WCIIOJTHEHHUE) YCIOBHM HaAcTOSAMmEro [LIaTeXHOro COIJIAIeHHs, TOJBKO €CIH TaKoe HEHCIIOJIHCHUE
(HeHa yIeXkKAIIIee UCIIOJIHEHUE) HMEJIO0 MECTO IO/ ICHCTBUEM OOCTOSTEILCTB HEMPEOI0JIMMOM CHIIBI, TO
€CThb YpEe3BBIYAMHBIX U HENPENOTBPATUMBIX IPU JAHHBIX YCIOBUSAX OOCTOSTENbCTB (IIyHKT 7.2
HacTosmero [11aTe)XHOro corameHus).

7. ®DOPC-MAKOP

7.1. CTOpOHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 IMOJTHOE MJIM YaCTUIHOE HEHCITOJIHEHUE
CBOMX 00s3aTeNbCTB MO HacTosAlmeMy [lnarexHOMy COIIAlIEHUIO, €CITU 3TO SIBUIOCH CIIEACTBHEM
JIEHUCTBUS OOCTOSATEIBCTB HEMPEOTOIMMON CHITbI ((hOpc-Makop), BO3HUKIIUX IIOCIIE 3aKITFOYCHUS
Hacrosmiero [lmare)XHOTO corlamieHusi, KOTOPhbIe CTOPOHBI HE MOIVIM TPEABUACT H  (WIH)
MPEI0TBPATHUTD.

7.2. K obcrosTenbcTBaM HENPEOJOIMMON CHIIBI OTHOCSTCS HENpEeIBHICHHBIC COOBITHS, Ha
KOTOpBIE CTOPOHA HE MOXET OKa3blBaTh BIMSHHMS W 3a BO3HUKHOBEHHE KOTOPBIX OHA HE HECET
OTBETCTBEHHOCTH, B YaCTHOCTU: BOWHA, 3a0acCTOBKa, 3€MJIETPSICEHHE, HABOJHEHHE, M10KAP WM UHbIE
OeCTBUSI, IPUHATHE AaKTOB 3aKOHO/IATENIbCTBA, JIETAI0IMX HEBO3MOXKHBIM UCIIOJIHEHUE 0053aTENbCTB,
JIEICTBHS OpraHOB rOCYJapCTBEHHOM BJIaCTH U YIIPaBJICHUS I UX MTPEICTaBUTENEH, TPEISATCTBYIONINE
BBINOJIHEHHIO YCIOBUIA HacTodAwlero InaTe)xxHoro cornamieHus, u Ipyrue o0CTosTeabCTBa, B TOM YHCIIe
HENOJAJAKU Ha JIMHUAX 3JIEKTponepenadyd, TEeXHUYECKHe MpoOJieMbl Ha TPAaH3UTHBIX Yy3JaX CETU
WHTepHeT u mpoune HapylleHUs (YHKIHMOHMPOBAHMS CeTel Nepeiayd aHHBIX, HaXOJAIIMXCS BHE
chepbl BIUSHUSA CTOPOH, cOOM wHcnonb3yemoro McrosnHuTeneM mIpOrpaMMHOrO 0oOecredeHHUs
CTOPOHHHMX OpraHM3aluii, HelpaBOMEpHbIE NEHCTBHS TPETbUX JIMI B OTHOLIEHHH 00OpYyIOBaHMS
WcnionauTens, pactpeieseHHble aTaku Ha o0opyaoBanue ucnonautens (DDOS-arakn), coon B padbote
npoleccHHroBoro nentpa banka-skBaiiepa u (mnm) AVC «Pacuet».

7.3. IIpu HACTYIIJICHHH OOCTOSTENHCTB HEMPEOI0JIUMOM CHIIBI, MPEMSATCTBYIOIMIUX UCTTIOTHEHHIO
00s13aTeIbCTB MO  HacTosAmeMy [lmaTeXHOMY COTJIANIEHWIO, CPOK BBIMOJTHEHUS CTOPOHAMH
00s13aTeTLCTB  TIEPEHOCHUTCSI COPa3MEPHO BPEMEHHM JICUCTBHUS TAaKWX OOCTOSITENIbCTB M BPEMEHH,
TpeOyeMoro /Ui yCTpaHEeHUsI UX MOCIEACTBHM, HO He Oomee 60 (IecTuaecsaTy) THe.

7.4. Ecnmu 00cTOsITeNhCTBA HENPEOJOIMMOM CHIIBI MPOJOJDKAIOT JEHCTBOBATH OoJjiee Cpoka,
yKa3aHHOTO B nyHKTe 7.3 Hactosmero IlnarexHoro cornamenus, 1100 KOrjaa NMpu UX HACTYIUIEHUU
CTaHOBUTCS OYEBUIHBIM, UTO IaHHBIE 00CTOATENIBLCTBA OYAYyT AEHCTBOBATH 0OJIEE 3TOTO CPOKA, CTOPOHBI
00s13y10TCsl 00CYIUTh BO3MOXHOCTH aJIbTEPHATUBHBIX CHOCOOOB MCHOMHEHMs Hacrosero Ilnarexunoro
COTNIAILICHUs] WM PacTOPrHYTh €ro, JuOo Hacrosiiee IlnaTexHoe corniameHue MpeKpaaeTcs
HEBO3MOKHOCTBIO HCTIOJTHEHUSI.
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8. CPOK HACTOSAMEI'O IIVTIATEKHOI'O COTVIALLIEHUA S,
ET'O USMEHEHUE U PACTOPXXEHUE

8.1. Hacrosimee IlnaresxxHoe coraimeHue 3akitodaeTcs CpokoM Ha onuH rof (12 mecsies) u
ABTOMATUYECKHU IPOJIOHTUPYETCS HA KaXKJIbI MOCIEAYIOIUN To (KaXKable nocaenytouue 12 mecsuesn)
Ha TeX )K€ yCJIOBUSX, €CIIM He Oy/eT MOJTy4eHO YBEJOMIIEHHE OT OJHON U3 CTOPOH BTOPOM CTOPOHE O
HaMEpPEHUHU He IPOUIATh HacTosuiee [ natexHoe cornamienue (B Cpok He no3aHee yem 3a 30 auen 1o
HACTYIUICHUS OYEPETHOTO Trojla JeHCTBHs HacTosAero [lmarexxHoro cornamenus).

8.2. HaCTomuee IInaTexxHOe coralieHHe MOXKET OBITh H3MEHEHO HIIM PACTOPruyToO I10
COIIalICHUIO CTOPOH, €CJIIN MHOC HEC MPEAYCMOTPEHO HACTOAIINM IInaTeXHBIM COTNAlICHHEM H (I/IJ'II/I)
3aKOHOJAaTCJIIbCTBOM.

8.3. B cirydae 0oqHOCTOPOHHETO:

IIPUOCTAHOBJICHUSI OKa3aHUs YCIyI Ha OCHOBaHMU NyHKTa 4.2.7 Hacrosuiero IlmarexHoro
COIIALICHUSI OKA3aHUE YCIyT CUUTACTCA MPUOCTAHOBJICHHBIM C JaThl OTHpasicHUs McnomHurenem
YBEIOMJICHHSI O IPUOCTAHOBJICHUHU OKa3aHUs YCIyT (TI0 3JIEKTPOHHOM 1MOYTEe MM HHBIM 00pa3oM);

BHecy1eOHOro oTkasza McromHuTens oT ucnoiaHeHus HacTosiero IlnaTexHoro cornamieHus Ha
OCHOBaHuUU IyHKTa 4.2.8 Hacrosero [lnarexxnoro cornamenus Hacrosuee [lnaTesxxHoe cornamienue
CUMTAETCSl PacTOPrHYTHIM Ha TPETHM JEHb C JaThl OTIpaBieHUs VcnonHurtenem yBenomiieHus 00
OJTHOCTOPOHHEM OTKa3e OT €ro MCIOJIHEHHs (MO0 3JEKTPOHHOM IMouTe WM UHBIM 00pa3oM), €ciiu B
JJAHHOM YBEJOMJICHUHN HE IIPEAYCMOTPEH MHOU CPOK.

8.4. Ecnu wHOE He mpemycMOTpeHo B myHKTe 8.3 Hactosmiero IlnarexHoro coriameHws,
Hcnonuutens BmpaBe B J000€ BpeMsi pacTOpPrHyTh Hacrosimiee [lnaTexkHoe cornamieHue B
OJIHOCTOPOHHEM TNOpsAKe (T.€. MMyTEM OJHOCTOPOHHErO0 BHECY/IEOHOr0 OTKa3za OT €ro HCIIOJIHEHHS),
MUCHbMEHHO YBEJOMHUB 00 3TOM 3aKa3zyuKa I0 3JIEKTPOHHOM MOYTe, MOCPEICTBOM MOYTOBOM CBS3H WU
WHBIM 00pa3oM B CpPOK HE MO3IHEe S5 AHEW 10 JaThl NpeKpamnieHwsi Hacrosiero IlmarexHoro
COTJIAllIEHUS] TAKUM CIIOCOOOM.

8.5. [eiictBue Hactosimero IlnarexxHoro corjamieHus MpeKpalaeTcs ¢ MOMEHTa MOTy4YeHUS
HcnonHuteneM yBEJOMJIEHUS O MPEKpallleHud JEHCTBHUsS JOroBOpa, MPedyCMaTpUBAIOIIETO
OCYIIECTBIICHUE MHTEPHET-3KBalipuHra u (Wjin) AOroBOpa MPUCOCTUHEHHUS HA OKa3aHUE YCIYT JIMILY,
neiictByromeMy B AUC «Pacuer» mexnay 3akazunkom u bankom-skBaiiepom (1 (min) OAO «<HK®O
«EPUII»). CooTBeTcTBYIOIIEE YBEAOMIEHHE MOXKET OBbITh mosydyeHo McnonnuTenem ot 3aka3uuka u
(wn) banka-skBaiiepa u (unu) OAO «<HKD®O «EPUII». [Tpu sToM B ciiydae morydeHus: HECKOIbKHUX
yBEIOMJICHUI JaToil mpekpaieHus Hactosimero IlnarexxHoro cornameHus npusHaércs Haubosee
paHHss AaTa nojsydeHus McnomHuTeneM nepBoro U3 yBeAOMICHHH.

8.6. McriomHuTENb BIIpaBe M3MEHUTH | (MITN) JOTIOTHUTD HacTosiee [1narexHoe cornamenne B
OJITHOCTOPOHHEM BHeCyJeOHOM mopsiake. M3meHenust u (nim) HOMONHEHUs B Hactosiee [lnarexHoe
COTJIalIeHue BHOCATCs VIcromHuTeNneM B OJHOCTOPOHHEM TMOPSJAKE, YTBEPXKAAIOTCS TPHUKA30M
pykoBonuTenss McnomHuTens M BCTYHMAlOT B cuiy no ucredeHuun 30 (Tpuauatu) AHed mocie
pa3menienus Ha opuimanbHoM caiite Mcnonuutens no azapecy https://webpay.by/ HoBoii penaximm
(Bepcun) [TnarexHOro cornameHus, €Ciu B COOTBETCTBUH C 3aKOHOAATENbCTBOM M cIioTHUTEIEM IPSIMO
HE MpeyCMOTpEeHa WHAas J1aTa BCTYIUICHHS WX B CHITy. Pa3menienrne Ha TaHHOM caiiTe HOBOW pelaKIuy
[TnaTexHOro cornameHusi, a TakXke HampaBleHue 3aKa3uuKy YBeAOMJIEHUS (B TOM YHCIE IO
3NIEKTPOHHOM MmouTe, mocpencTBoMm Telegram-kanana VcronHuTesst) 0 BHECCHUH M3MEHEHUH U (WJIN)
JIOTIONTHEHUH B HacTosee [lnaTesxxHoe coriaimieHre, KOTOpoe COCTOMTCS B COOTBETCTBYIOIIYIO J1aTy B
OynyieM (B TOM YHUCIIE CO CCHUIKOM Ha TEKCT M3MEHEHUH U (WJIM) JOMOJHEHUI) CTOPOHBI IPU3HAIOT
crioco0amu, rapaHTUPYIOIIKMMU MOJTyuyeHHe 3aKa3uuKOM COOTBETCTBYIOMIEH nHpOopMaluu (B TOM YHCIe
TaKue pa3MelIeHUe U HalpaBJIeHUE, UMEBIIIAE MECTO B OTJEIEHOCTH JIPYT OT JPyTa).

8.7. Ilpu Hecoracuu ¢ YTBEPKICHHBIMU H3MEHEHUSAMHE | (MJTH) JOTIOJIHCHUSMH K HACTOSIIIIEMY
[InarexxHOMy COTJalIEHHI0 3aKa3uuK BIPaBe 10 BCTYIUIEHWS MX B CHJIy pacTOPrHYTb HAaCTOSILEE
[TnarexxHoe cornamenue myteM oOparieHus K VcrmomHuTento ¢ MUCbMOM B MPOU3BOJBHOM (popme 1o
JIEKTPOHHOM [TOYTE UIIU IIOCPEICTBOM IIOUTOBOM CBSI3U, YIUIATUB VICTIONMHUTENIO CTOMMOCTB OKa3aHHBIX
yciyr. B ciyuae, ecnu 3aka3zuuk B TeueHHE 5 pabouux THEW 0 JaThl BCTYIUJICHUS B CUITy U3MEHEHHI
HactosAwero IlnarexHoro cornameHuss NMUCBMEHHO HE yBeAOMMJ VcrosHuTENnsT O HENpUHATUU
M3MEHEHHUH IIIIaTeKHOTO COTJIallICHUs], 3aKa3surK CUYMUTAETCS IMPUHABIIUM HW3MCHCHUS. OTCYTCTBI/Ie y
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HcnonauTenst B TedeHWe S5 pabouyux AHEH 10 BCTYIUICHHS W3MEHEHUU Hactosimero IlmarexxHoro
COrallieHus] B CWJIy MHUChMa 3aka3ynka Ha OyMa)kHOM HOCHUTEJIE O PACTOPKEHUH HACTOSIIETO
[T1aTeKHOTO COTJIAIIEHUS B CBSA3KM C BHECEHHEM B HETO M3MCHEHHH M (WMJIH) JOTOJHEHUIN MPU3HACTCS
corjiaCueM u HpI/ICOeI[I/IHCHI/IeM 3aK33‘II/IKa K HaCTOSIH_[eMy HHaTe)KHOMy COI'JIalICHUKO B HOBOI>'I
penakuuu. B 3ToM ciyuyae cumraercs, uyTo Hactosmee IlmaTexxHoe cornameHne U3MEHEHO W (WIJIH)
JIOTIOJIHEHO TI0 COTJIAIIEHUIO CTOPOH.

8.8. Brenenne VcmomautenemM HOBOW pemaknuu (Bepcuu) Hactosmiero [lmaresxxHoro
COTJIAIIEHUS] HE OKa3bIBACT BJIMSHUS HA MHIUBUIyaJIbHBIE YCIOBUS COTPYAHUYECTBA, YCTAHOBIICHHbBIE
paHee 3aKIFOUCHHBIMU JIONOJIHUTENIbHBIMU COTJIAIIEHUAMH K HacTosieMy [lnarexxHoMy coriameHuto
(T.e. 3aKJIFOYEHHBIMU JI0 BBEJICHUSI HOBOM peAakiuu (Bepcun) HacTosero [lnaTesxxHoro cornaiieHus),
€CJIM MHOE HE ONpEe/eNIeHO corjanieHueM cTopoH. IIpu 3ToM HOBas penakius (Bepcusi) HACTOAIIETO
[1naTe>xHOrO coryalmeHns NPUMEHSETCs] K OTHOUIEHUSIM CTOPOH B YacTH, HE MIPOTHUBOpEYAIEH paHee
3aKJIIOUYEHHOMY JIOMOJIHUTEIFHOMY COTJIAIIEHUIO, OMNPENETSIONeMyY HWHIMBUIYAIbHBIE YCIOBHS
COTPYAHUYECTBA, €CJIM NHOE HE ONPEIEIICHO COTJIAIEHUEM CTOPOH.

8.9. Ilpekpaienune neicTBus Hacrosiuero IlnarexHoro coryameHuss He BiedeT 3a COOOH
IpeKpaleHus: 00sA3aTeNIbCTB CTOPOH IO MPOBEICHUIO CBEPKU B3aUMHBIX PACUETOB M OKOHYATEILHOMY
B3aMMOpacyeTy, a TaK)K€ BO3MEILEHUIO0 YOBITKOB M yIUIaT€ CYMM HHBIX Mepa OTBETCTBEHHOCTH
(BKJIIOYAst HEYCTOMKY) 3a HapyllleHue yCiaoBUi HacToswero [narexHoro cornameHus.

9. OBPABOTKA U 3ALIIUTA INIEPCOHAJIBHBIX JTAHHBIX

9.1. B cootBerctBUU co cratheil 7 3akoHa PecnyOnuku bemapycs ot 7 mas 2021 r. Ne 99-3
«O 3anuTe MepCOHaNbHBIX MaHHBIX» (mamee — 3akoH No 99-3) 3aka3umk (kKak oreparop) mopydaet
HcnonuuTento (Kak yIoJIHOMOYEHHOMY JIMIlY) 00pabOTKy MEepCOHANbHBIX NaHHBIX aepkareneit BIIK,
pacyeThl KOTOPBIX 3a TOBapbl (pabOThI, YCIyTrH), pealu3yeMble 3aKa3uyuKOM, OCYIICCTBIISIIOTCA C
npumenenueM AITK « WEBPAY», — B iensax o6ecrieueHusl BO3SMOKHOCTH TaKMX Pacu€TOB, BHITTOJTHCHHS
MH()OPMAIITMOHHO-TEXHOJIOTHYECKOTO OOMEHA M B3aWMOJCHCTBHUS, KOTOPbIE BO3HUKAIOT MPHU JAHHBIX
pacyerax, M HMHOTO HCIOJHEHHS Hacrosmiero Ilmarexxnoro cornmamenus. Ilpu 3Tom oOpaboTka
YKa3aHHBIX TIEPCOHAIBHBIX JAaHHBIX MOXKET OCYHICCTBIISITHCA KaK C MCIOJIb30BAHUEM CPEJICTB
aBTOMATH3aIlH, TaK U 0€3 UCIIOJIb30BAaHUS TAKHX CPE/ICTB.

9.2. B niensx uCnosTHEHUS TOPYYCHU S 3aKa3unKa, MPeyCMOTPEHHOTO B TyHKTE 9.1 HacTosmero
[Tnarexunoro cornamenus, McnomHurens coBepiaeT oOpabOTKY MEPCOHANBHBIX TAHHBIX, BKIIHOYAS
cOop, CUCTEMaTHU3aIMI0, HAKOIUICHUE, XpaHEHHEe, UCIOJIb30BaHUE, 00e3JIMYMBaHHE, OJIOKUPOBAHHE,
MPEA0CTABICHUE, YIAJIEHUE TEPCOHAIIbHBIX TAHHbIX.

9.3. UcnosuuTtens 00sI3aH:

9.3.1. o6pabaThIBaTh MEPCOHANBHBIEC TaHHBIC, MTOTYYCHHBIE B paAMKaxX UCIOTHEHHUS HACTOAIIETO
[TnaTexHOTO CoTNamieHusi, TOIBKO MO0 MOPYYEHUIO U B COOTBETCTBHM C MHCTPYKIMSAMHU 3aKa3dyHKa, B
COOTBETCTBUHU C 3aKOHOAATeNbCTBOM PecnyOmnnku benapych v monoskeHusiMu Hactosimiero [lnatexxHoro
COIJIalllCHUS M TOJBKO IS IeJied MCIOJHEeHus Hactosmero Ilnarexxnoro cornamenus. Ecmou
HcnomHuTens HE MOXET OOECHEeUUTh TaKOE€ COOTBETCTBHE IO KAKUM-ITHOO MpHYMHAM, OH 00s3aH
HEe3aMeIUTEeNbHO MH(OpMUpOBaTh 00 ATOM 3aKa3uMKa, U B 3TOM Clydae 3aKa3uuK HUMEET IMPaBo
noTpeboBaTh MpekpalieHus Hactosero [InaTesxxHoro cornameHus;

9.3.2. 1o Hayayia 0OpabOTKH MEPCOHATBHBIX JTAHHBIX B COOTBETCTBUHU CO craThedl 17 3akoHa
Ne 99-3 mpuHITH TpaBOBBIC, OPTraHU3AMOHHBIE U TEXHUYECKHE MEpPHI MO OOECHEUEHHUIO0 3aIIUThI
MepCOHANBHBIX JaHHBIX Aepxkateneit BIIK, a Takke mpUMEHATh JaHHBIE MEPBI HA MPOTSHKEHUU BCETO
CpoKa JelcTBHs HacTosIero [naresxHoro cormanieHusl.

3aka3uyuK UMEET MPaBo He Yalle OJHOTO pa3 B IoJ 3ampamuBars y VcnonHuTens nHhopMaliuio,
HEO0OXOAMMYFO JUTsl TOATBEPIKICHUS peaTu3alliy JAHHBIX Mep 10 00€CTIeUeHUTO 3aIUThI TEPCOHATBHBIX
naHHbIX aepxkareneit BIIK:

cBeleHUs O Hamuunu y VcmomHuTens MOKYMEHTOB, TOATBEPKIAOIINX COOTBETCTBUE
tpeboBanusim PCI DSS;

CBEIIEHUS O HAJIWYUU CTPYKTYPHOTO TIOApA3/JCICHUS WJIA JIMIa, OTBETCTBEHHOTO 3a
OCYIIECTBIIEHUE BHYTPEHHETO KOHTPOJIS 32 00pabOTKOM MepCOHaIbHBIX IaHHBIX;

CBEJIEHUS O HAJIMYHMM JOKYMEHTOB, OMPEICISIONNX TMOMUTHKY VCIOTHUTENSI B OTHOIICHUU
00paboTKH EPCOHANTBHBIX JaHHBIX;
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CBEIEHUsI O pa3paboTKe MOpsAgKa JOCTyla K IEpCOHAIbHBIM JaHHBIM, B TOM YHCIIE
o0OpabaTbIiBaeMbIM B HH(OPMALIMOHHOM pecypce (cucreme);

CBEJIEHUSI O NPOXOXKICHUM OOydeHHs paOOTHMKaMu VIcromHUTENns Mo BONpOCaM 3allUThI
NEPCOHANBHBIX JaHHBIX;

9.3.3. He3aMeIUTENIbHO YBEAOMHTh 3aKa3uuKa.

0 J00OM CIy4yailHOM WM HECAaHKIIMOHUPOBAHHOM JOCTYI€ K NEPCOHAIbHBIM JAaHHBIM JIUI,
KOTOpbIE HE HaJIeJIEHbI IPAaBOM TAKOT'0 JIOCTYTIA;

o mo0Ooii yreuke (yrpare) oOpabaThiBaeMbIX MIEPCOHATBHBIX JTAHHBIX

€CIIM CTaJI0 U3BECTHO, YTO ME€PCOHANIBHBIC JIaHHBIE SBJSIFOTCS HEMOJIHBIMM, YCTApPEBUIMMHU WIN
HETOYHBIMU;

€CJIM UMEIOTCSI OCHOBAHUS I10JIaraTh, 4TO MOPYYEHUs 3aKa3zyuka o oOpaboTKe NepCOHaNIbHbIX
JAHHBIX HE COOTBETCTBYIOT TpeOOBAaHUSAM 3aKOHOAaTeNbCTBA PecyOnuku benapycs;

9.3.4.B ciywyae pacTopeHUs | (WIM) OKOHYAHHUS JEWCTBHS Hacrosmiero IlmarexHoro
cornamenust McnomHurenb 00s3aH MPEKpaTUTh 00pabOTKy MEepCOHANBHBIX MaHHBIX jaepkatencii BITK
U ynanuth (OJOKMpOBaTh) MX IEPCOHAIbHBIC JAaHHBIE, 3a MCKIIOYEHHEM CIIyyaeB, Korja
3aKOHOJATeNbHBIMU akTaMu PecnyOnuku bemapyce mpemycMmoTpeHa 00sS3aHHOCTh MX XpaHEHHS, a
TaKXe ylalnuTh (OJI0KHPOBaTh) BCE UMEIOIIMECS KOIMU IIEPCOHAIBHBIX IaHHBIX.

9.4. MicionHUTENb HE BIPABE PACIPOCTPAHSATD U (MIIN) MPEAOCTABIATH MIEPCOHANILHBIC JaHHBIE,
KOTOpblE CTaJIW €My (MM) M3BECTHBl B CBSI3M C HCIOJHEHHEM JloroBopa, B TOM HHUCIIE IOCIE
npekpamieHuss  o0paboTku, 03  Haau4yusi  [PAaBOBOTO  OCHOBAaHMS,  IPEAYCMOTPEHHOTO
3aKOHOJaTeabHbIMU akTaMu PecriyOnuku benapycs.

9.5. McionHUTEINb BIIpaBe MPUBJIEKATH TPETHUX JIHIL JUTst 00paOOTKHU IEPCOHANBHBIX JepKaTenen
BIIK naHHBIX ¢ Lenbio UcnoiaHeHus Hactosuero Ilnarexxunoro cornamenus. [Ipu stom Mcnonnurens
JIOJKEH OBITh 3aBEpEH TaKUMM TPEThUMH JIMIIAMHU B TOM, YTO OHU OOECIIEUMBAIOT YPOBEHb 3aLUTHI
HEepCOHAIbHBIX JAHHBIX HE HIDKE, yeM obecnieueHo Mcnonuurenem.

9.6. McionHuTENb BIIpaBe CaMOCTOATENBHO HE OTBeuYaTh Ha 3asBieHus nepxareneid BIIK,
HEepCOHANbHbIE JIaHHBIE KOTOPBIX OO0padaThIBalOTCA B ILENAX, MPEIyCMOTPEHHBIX HACTOSALIMM
[InarexxubiM cornamenuem. [Ipu nonydenun 3assiaenus ot aepxkarens BIIK Brnpase nepeaats Takoe
3asBJICHHE 3aKa3uuKy Ha paccMoTpeHue, yBeaomuB nepxkatens BIIK o mepenmaue ero 3asiBiieHus
3aKa3yMKy Ha pacCCMOTPEHHUE.

9.7. 3aka3uuk 00s3yeTcsd yBeIOMIATh VICIOMHUTENS O HEOOXOIUMOCTH MpeKpalleHus
00paboTKN NepCOHANIbHBIX JAHHBIX B CBSA3H C YTPaTOi (OTHaleHuEM) OCHOBAaHUM JUIsl UX 00pabOTKH.

9.8. 3aka3uuk rapantupyer VCHONHUTENO, YTO B OTHOLIEHUH BCEX MEPCOHAIBHBIX TaHHBIX,
nepenaBaeMblx Mcnomuutenmo s oOpaboTku mo HacrosimeMy IlnarexxHomy —cornaieHuro,
3aKa3unKoM, KaK ONepaTopoM, IMOJIydyeHbl 0 Hayajla oOpabOTKH MEepCOHANbHBIX JAaHHBIX COTJacus
COOTBETCTBYIOIIUX CYOBEKTOB NEPCOHAIBHBIX JAHHBIX Ha 00pabOTKy HMX IMEpPCOHAJIbHBIX JAHHBIX
VcnonHuTeneM U TpeTbUMH JUIIAMU, NPUBJIEKaeMbIMU VcrionHUTENEM Ui OKa3aHHs yCIyT U WHOTO
ucnosHeHus [lnarexxHoro cornameHus.

9.9. B cayuasx npeabssinenus k Mcnonnutento TpeGoBaHUS MPEJOCTaBUTH JI0Ka3aTEIbCTBO
MOJIyYEHHUsI COIJIaCUsl COOTBETCTBYIOIIMX CYOBEKTOB IEPCOHAJIBHBIX JAHHBIX Ha 00pabOTKy HX
NEePCOHANBHBIX JaHHBIX VcmonHuTeneM (TpeThbUMH JMIIAMH, MpHBIEKaeMbIMH VcnoiaHuTeneMm ams
OKa3aHHUs yCIyr U MHOro ucnoiHeHus [lnarexxHoro cornamenus), 3aka3uuk 00g3yeTcs NpeaoCTaBUTh
HcnomHuTeno Takoe [OKa3aTelNbCTBO B CPOK HE IIO3JAHEE TpeX [JHEHM C JaThl IOIy4YeHHs
COOTBETCTBYIOILETO 3anpoca ot McronHurens.

9.10. McnomHUTEIH OCYIIECTBIIET 00pabOTKY, B TOM YHUCIIE XpaHEHUE NTEPCOHAIBHBIX TAaHHBIX,
MOJTy4aeMBbIX B paMKax Hactosuiero [InaTesxHoro cornamieHus, Ha 3alUIIEHHBIX CEpBEPaX YHUTAPHOTO
IPENPUATHS 10 OKa3aHUIO YCIIYT «A1», pacmonokeHHbIX 110 ajpecy: Pecybnuka benapyce, r. MUHCK,
yia. Tankosas, 11.

10. ITIPOYHUE YCJIOBUA

10.1. 3aka34mK MOATBEPIKAACT, UTO:

BCEC YCJ'IOBI/UI HACTOSIICTO HJ'IaTe)KHOFO COorJialmiCcHusa eMy IIOHATHBI U 33Ka3‘—II/IK HpI/IHI/IMaeT X B
IIOJIHOM 00BEME;
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OH M3yumun Hacrosiuee CornanieHue U NpuHsUI UX Mo cBoed J0O0poit Bosie (HUKAKHE YCIOBUS
Hacrosero CornamieHus: He ObUTH eMy He1I00pOCOBECTHO HaBsI3aHbI);

OH, 3aKTrouuB Hacrosiee [InaTesxxHoe cornamenue, nan Mcmoaaurento 6€3yCIOBHOE COTTIacue
Ha ToJy4YeHue ot McnomHuTtens cooOnieHui (B TOM 4Hcie O MPOayKTax VCrmomHuTeNs, peKiIaMHbIX
AKIIHAX, a TAK)KE MHBIX COOOIICHUI PEKIaMHO-MapKETHHTOBOTO XapaKTepa).

10.2. CTopoHBI MPU3HAIOT FOPUIMYCCKYIO CHIIY COOOIICHHIA, OTHPABICHHBIX M TIOTYYEHHBIX
MOCPEACTBOM DJIEKTPOHHOM MOYTHI, 32 MCKIIIOUEHUEM cllydaeB, Korjga ohopMmieHHEe JOKYMEHTOB Ha
OyMa)XHOM HOCHTEJIC SBIIICTCS O0S3aTeIbHBIM B COOTBETCTBHM C HACTOSIIUM [linaTexHpIM
COTJIallIEHUEM WJIM 3aKoHojaTtenscTBoM PecriyOnuku benapych. [lomyuenue unu oTmpaBka MuceM C
yKa3aHHBIX B HacTosleM [lnarexHoM corameHu U MPUIIOKEHUSIX K HEMY 3JIEKTPOHHBIX aJpecoB
curTaeTcs opuImaabHoN nepenuckoir CTopoH.

CropoHbl 00ecreynBalOT JOCTYH K CpPEACTBAM KOMMYHHUKAILIMM, yYKa3aHHBIM B HACTOSLIEM
[InaTe>xHOM  COTJIAlIEHWH, TOJIBKO  YIOJHOMOYEHHBIM JinnaMm. OTmpaBieHUue JIOKYMEHTOB
HcnomHuTeneM ¢ aapeca 3JIEKTPOHHOU o4tk Sales@webpay.by wmu ¢ uHbIX aapecoB, coaepiKarinx
nocjie CMMBOJIa (@ JoMeHHoe uMsi Webpay.by, a 3aka3umkoM — C aJpecoB IJIEKTPOHHOH IOYTHI,
yKa3aHHBIX UM B 3asBKE-aHKETe WJIM UHBIX YKa3aHHBIX 3aKa3uuKOM aJpecoB, SBISETCS HEOOXOAUMbBIM
U JOCTaTOYHBIM MOATBEPKIECHUEM JOCTOBEPHOCTH JOKYMEHTOB U TOTO, YTO JOKYMEHT HCXOIUT OT
OTNpaBUBIIEH €ro CTOpoHbl. Bce muchbMma, MoOJydeHHbIE Ha ajJpeca JJIEKTPOHHOW MOYTHI CTOPOH,
CUMTAIOTCS JOCTABJICHHBIMU COOTBETCTBYIOILIEMY aJlpecary.

CTOpOHBI 00S3yIOTCS €KEIHEBHO B pabOYHe THU KOHTPOJIMPOBATH CBOIO DJIEKTPOHHYIO MOUTY.
DJIEKTPOHHOE MUCbMO CUMTAETCA JOCTAaBIEHHBIM M IMPOYMTaHHBIM CTOPOHOU B TeueHue 24 4acoB ¢
MOMEHTa €ro OTIpaBku Apyroil CTOpOHOI, HE BKIItOYask B 3TO BPEMsI BbIXOJAHbIE (IIPa3AHUYHBIE) THU.
CropoHa, nomycTHBIIAsE HECOOMIOAeHHE TPeOOBaHMsI O CBOEBPEMEHHOMN MPOBEPKE KOPPECIOHICHIIUH,
HECET BCE CBS3aHHbIE C 3TUM HEOJIaronpusATHbIE OCIEICTBUS.

B ciaydae neyBenomicHus 3akazurkoM McnonHuTenst 00 M3MEHEHUH PEKBHU3HMTOB, apECOB M
UHBIX CPEICTB KOMMYHHUKAIMH B HAPYIICHHE 00sI3aTeNIbCTB, MPEAYCMOTPEHHBIX 11. 4.3.14 HacTosIIero
[InaTexxHOro CcorjameHus, nepeaanHpie VICIoMHUTENeM M0 TOCIEAHEMY HM3BECTHOMY €My alpecy
(cpeacTBY KOMMYHHUKAIIMHM) COOOILICHUS, YBEIOMJICHHS, JOKYMEHTHI CUHTAIOTCS IepeIaHHBIMU
HaJIeXKAIUIM 00pa3oM.

10.3. Bcro nndpopmanuio, morydeHHy0 CTOpOHAMU 110 HacTosieMy [lnarexxHomMy cornameHuio
U B IIpoOIecce ero MCIOJIHEHUsS (KpoMe CBEJCHMH, KOTOpPbIE SIBJISIOTCS OOIIEU3BECTHBIMU MIIM MOTYT
OBITh MOTYYEHBI OTKPBITO OT TPETHUX JIUI), CTOPOHBI IPU3HAIOT KOH(UICHIIMAIBLHON 1 HE MOAIeKaIei
pas3rlallleHUIo CTOPOHOM TPETHUM JIMIAM M HE CBA3aHHOMY C MCIIONIHEHHEM [lnaTtexHoro cornamenus
NEpPCOHAy CTOPOHBI 0€3 MpeIBApUTENILHOTO MHUCHbMEHHOIO COTJjlacusi ApPYroil cTopoHbl. CTOPOHBI
0053yI0TCSl MCIIOJIb30BaTh KOH(UACHIMAIBbHYIO MH()OPMAIUIO JIMIIb B IEAX, NPSIMO CBSI3aHHBIX C
MCIIOJTHEHHEM CBOMX 00513aTeNbCTB 10 [1narexxHoMy cornamieHuo, a Takyke NPUHATh Bce HE00X0AUMbIE
MepBI IS IPEAOTBPALLEHHUS TOJIHOTO UM YaCTUYHOT'O pas3riameHus KoHQuaeHInanbHo i nH(popMaIiuu
TpeThuM JunaM. O0s13aTebCTBA MO COXPAHEHUI0 KOH(MUICHIIUATFHOCTH WH(OpPMAIUK NEUCTBYIOT B
TE€YEHHE MACUCTBHUs HAcTOALEro [ImaTekHOro corjameHus W B TEYEHHME JABYX JIET IIOCIE €ro
MPEKPALEHUS MO JTF0OBIM OCHOBAHUSM.

10.4. CtopoHBI PUMYT MEpPBHI JJISl pa3pelieHus JTIObIX CIIOPOB WM Pa3HOTIIACHH, KOTOPHIE
MOTYT BO3HMKHYTb 110 HacTosueMy [InaTesxHOMy coriameHuto, B IPETEH3MOHHOM nopsiake. Cpok ais
PacCMOTpPEHHMsI TIPETEH3UM COCTABIISIET 7 JTHEW C JaThl NOJIy4eHHs NpeTeH3uu. [Ipm HemocTrkKeHun
COIIacHs CIOP MOJJIEKUT PA3PELIEHUIO B 9KOHOMUYECKOM CyJie T. MUHCKa.

10.5. Bo Bcem, 4TO HE YperyjaupoBaHO HAacTOSIIKMM [lmaTeXHbIM COIJIAlIeHueM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOJaTenbcTBOM PecmyOnuku benapycs. Ilpu 3ToM moanexar HmpHMEHEHUIO
HOPMBI MaTe€pUaIbHOT0, a He KOJUTU3MOHHOTO paBa Pecy6nuku benapycs.

Ecnmu B Teuenuwe cpoka neiicTBus Hactosimero IlnarexHOro corjameHus Kakoe-Tubo ero
MOJIO)KEHHWE CTAHOBUTCS HENEHCTBUTENBHBIM B COOTBETCTBHHM C 3aKOHOJATENbCTBOM PecmyOnuku
benapycp, 3T0 HEe nenaeT HENEHCTBUTEIBHBIMM OCTAJIBHBIE IOJOXKEHHS Hactosuiero IlnmarexHoro
CorJallieHusl, KOTOPBIH MpPOJOJKAeT JEHCTBOBaTh B COOTBETCTBYIOIIEH dYacTh (eciau HHOE He
PeyCMOTPEHO 3aKOHOIaTeNnbCTBOM Pecnybnmuku benapych).
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10.6. Ycerynka mpaB (TpeboBanuii) 3aka3umka IO Hacrosmiemy llnatexxHoMy coranieHuto
BO3MO’KHAa TOJIBKO C MUCbMEHHOT'0 corjiacus McronHuTes.

10.7. dns neneit ucrionHeHus Hactosiero [lnatexxHoro cornamenus npegycMOTPEHHbIE B HEM
HepCOHaIbHbIE JaHHbIC 3aKa3uuKa (ero pabOTHUKOB U MPEICTaBUTENIEH) CUNTAIOTCS [10JIyYeHHBIMHU Ha
OCHOBaHMHU Hacrosmero [lmarexHoro corjameHuss ¥ MOTYT 00pabaThIBaThCs B IIENSX COBEPILCHUS
JEHCTBUH, YCTAHOBIEHHBIX HACTOSIIKM [ I1aTesKHBIM cornameHueM.

10.8. MecTom 3akiroueHHs HAcTOAMIEro [I7aTeXHOro COMIAIICHHS CTOPOHBI IMPU3HAIOT
r. Munck (Pecniybnuka bemapycs).

10.9. CymiecTBeHHOE H3MEHEHUE OOCTOSATENBCTB, W3 KOTOPBIX CTOPOHBI HMCXOIMIM IIPH
3aKJII0YEHUU HacTosmero JloroBopa, He sBISICTCS. OCHOBAHHEM JIJIS €T0 M3MEHEHHS WIIU PAaCTOPIKCHUS
1o TpeOOBaHUIO 3aKa3uuKa.

10.10. Oepra Ha 3akmoueHue (M3MEHEHHE, TMpEKpalieHue) Hacrosmero [lnarexHoro
COIVIAIIEHUSI MOXKET ObITh HalpaBieHa 3aKa3uuKy B BUJEC M300pa)KeHUs TEKCTa 0(epThl, CO3JaHHOTO
NyTeM CKaHWpoBaHusi Wi (ortorpadupoBanus (T.e. Tekcta Hacrosmiero ILmaTexHOro coriamieHus,
COIVIAIIEHUSI K HeMy), MHoamucaHHoro lMcrnonHuTenem, MO 3JIEKTPOHHOM IIOYTE U MOXKET ObITh
aKlenToBaHa 3aKa3uuKOM B TOM 4YHCJIE MyTEM YYHHEHHS UM CBOCH MOJANHMCH HA pacredyaTaHHOM
BapHUaHTE YKa3aHHOIO M300paKE€HMs U OTHpPAaBIEHUS M300pa’keHHsl JaHHOTO BapHaHTa, CO3JIaHHOTO
NyTeM CKaHUpOBaHMsI WU (QortorpadupoBanus (c moAmuchio 3aka3uuka), McnomHuTento 1o
3JIEKTPOHHOM 1o4YTe MO0 MHBIM CIIOCOOOM, yKa3aHHbIM B odepre. /laHHbIE paBUiIa IPUMEHSIOTCS B
TOM YHCJIE MTPH 3aKJIFOYCHUU CTOPOHAMH COTJIAIIEHHUH O MPOIICHUH JI0JITa U O HOBAIUH.

10.11. HeorsemiieMol 4acThio HacToOALEro [1aTekHOro corjialieHus sIBiasOTCS:

[lepeueHb oKka3bIBa€MbIX YCIYT U UX CTOMMOCTH (TIpuiioxeHue 1);

®opma 3asBKU-aHKETHI (MPUIOKEHHE 2);

®opma akta noakaoueHus 3akazuuka Kk AIIK « WEBPAY» (mpunoxenue 3);
®dopma akTa 00 OKa3aHHBIX YCIyrax (MPUIOKeHHE 4).

11. PEKBU3UTHI UCITIOJTHUTEJIA

Haumenopanue: OGLIECTBO C OPAHMYEHHON OTBETCTBEHHOCTHIO «BEB ITOI»

bankoBckue pexBusuthl: p/c BY32PJCB30120099391000000933 B «IIpuopbank» OAO, LIBY 115,
r.Munck, yin. Kponotkuna, 1.91 BUK PJCBBY2X

p/c  BY30MMBN30120000000101267800 B OAO  «bauk  JabpabbiT», T.  MHUHCK,
yi. Kommynucruueckas, 49, MMBNBY22

Mecro naxoxaenus: 220125, r. Munck, yn. HlagapusaHckas, 1. 11, opuc 54.

YHII 190813464

KonrakTHas unpopmarus: e-mail: sales@webpay.by, ten/pakc: +375 (29) 383-71-72

Howmep B peecTpe mocTaBmMKOB TuTaTeXHbIX yeryr: 112.101528843.0-0-3-0-0-0-0-8-9
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[Tpunoxxenue 1
K [Inatexnomy

[lmarexxHass  yciayra  WHHIAAPOBAHUA
aTexa, MHPOPMAaIMOHHBIE IIJIATEKHbIC
YCIIyTH ¥ TEXHOJIOTHYECKUE YCIYTH,
NpeaycMOTpeHHble B myHKTe 2.1
IMnatexnoro cornamenuss OOO «BEDB
[o1»

COTJIalICHUIO .
00O «BEB I121»
IlepedeHb yCJayr U HX IeHa'
Haumenosanue ycuye Banx-oresaiiep / Llena ycnye
e 040 «HK®O «EPHIIy e
0,7% ot cymmMapHOTO 00BEMA IITATEKEH;
0,5 % ot cymmapHOT0 00bEMa IIIaTeXeH, eciu
OAO «Coep bark» HHTEpHET-pecypc 3aKazumKa pacrioiaraercsi Ha

ToproBoi#t miromanke deal.by wmu Toprosoit
mwiomake insales.by.

OAO «bank J1a6pabbIT»?

0,5% ot cymmapHOro o0OBeMa IUIATEKEH C
ucnons3oBanreM  BIIK,  smuTHpOBaHHBIX
OAO  «bank  [labpabeir» u  OAO
«benraznpombank» (B ToM umcie Bce BIIK
wiatesxHol cuctemsl BEJIKAPT);

0,5% ot cymmapHOro o0Obema IUIATEXEH C
ncnonb3oBanueM BIIK mmatesxHON crcTeMbl
BEJIKAPT, SMUTUPOBAHHBIX HUHBIMU
6ankamu (kpome BIIK mmaTexHON cHCTEMBI
BEJIKAPT karteropun Makcumym);

0,3% ot cymmapHOro o0bema IJIaTeXel ¢
ucnosnezoBanueM HHbIX BIIK (B ToM umcne
BIIK mnarexnoit cucremsl BEJIKAPT
KaTeropuu MakcumyMm).

OAO «bank benBOb» 0,5% ot cymmapHOTO 00BEMa IITATEKEH.
OAO «bemmusectbank» | 0,7% oT cymMMapHOTo 0ObeMa IuiaTexei.
1% ot cymmapaoro oosema miatexeid B AVIC
«Pacuer»;
OAO «HK®O «EPUIT» | 0,8 % or cymmapHoro obwema ruiaTexed B

ANC «Pacuer» npu YCJIOBUH
OJIHOBPEMEHHOT'O MIPUMEHEHUSI AIIK
«WEBPAY)» 11 B3anMoIeiicTBUs ¢ OaHKOM-
skBaiiepom u AUIC «Pacuery.

! CropoHsl BHpaBe cOIJNACOBATH MHBIE pa3Mephl IUIATHI 3a YCIOyrd (T.e. OTIMYHBIA OT CTaHAAPTHBIX YCIOBHIA,
MPeyCMOTPEHHBIX B HACTOAIIEM MPUIIOKEHUH) B JOMOJHUTENBHOM cornaniennu K [Tnaresxxanomy cormamenuio OOO «BEbB

II3N», xoTopoe moAnHIChIBaeTCA 00EUMH CT

Z1]ena yciyr, oKashlBaeMbIX B PaMKax OCYLIECTBJEHHsi WHTepHeT-dkBakipuara OAQO «bank JlaGpabbim», onpeseneHHas
Bepcueil 4 Hactosmero IlnmarexHoro cornamenusi, npumensercs ¢ 1 mas 2024 r. [Jlo 3Toil maThl NpHUMEHSETCA

OpPOHAMH.

COOTBETCTBYIOLIAA LIEHA YCIYT, OINPCACIICHHAsA Bepcneﬁ 3 HaCTOAIICTO IlmaTesxHOT0 COrjanIeHHS.

Cnpasouno: THonxmouenne k AITIK «WEBPAY» B pamkax Ilnatexuoro cornamenns OO0 «BEB IT9M» Moxer GbITh
ocymecTBieHo lcnonHureneM B paMKax IPAaBOOTHOLIEHHMH IO JOTOBOpaM HHTEPHET-PKBAaHpUHTa, 3aKIHOUYEHHBIM
3akaz4uKoM co cienyromunmu 6ankamu-3kBaiiepamn: OAO «Co6ep bank», OAO «bank J1abpadsit», OAO «bank benBOby,
OAO «benunBectbaHk», a Takxke 10 3akarodyeHHOMY 3aka3uukoM ¢ OAO «HK®O «EPUII» noroBopy npucoeanHeHUs Ha

OKazaHue ychuyr juny, neiictsyomemy B AVC «Pacuery.

18




ITpunoxxenue 2

K [Inarexnomy
COTTIAlICHHIO
00O «BEB IION»

3agBKa-aHKeTAa

IIpencraButens 3akazuuka, ACUCTBYIOIIMH B paMKax IPEAOCTaBICHHBIX €My I1OJIHOMOYUH,
HAaIpaBJIseT HACTOSAILYI0 3asBKY-aHKETY JUld NpUHATHSA ycnosuii Ilnarexnoro cornamenus OOO «BED
[1DW» (Bepcust 4), MOJHBINA TEKCT KOTOPOTO pa3MelleH Ha opHuIHaIbHOM caiite McnonnuTens B cetu
Wutepner: https://webpay.by (nanee — [LatexHoe cornaiieHue), myTeM MPUCOSTMHEHHS KO BCEM YCIIOBHSM
[TnaTexxHOro CoralieHus MOJHOCTHIO (€M MHOE HE MPEIYyCMOTPEHO JOMOTHUTEIBLHBIM COTIIalICHUEM
CTOPOH) U 00s13yeTcst COO0aaTh yciaoBus [11aTe)kHOTO CoraeHus.

C momenTa peructpauuu Mcnonnurenem Hacrosiieil 3asBKU-aHKEeThl 3aka3uuk U VMcnonHnurens
npuoOperaloT TpaBa U OO0S3aHHOCTH, ONpeneieHHble [lmaTeXHbIM corjiamieHueM, H HECyT
OTBETCTBEHHOCTD 32 HaJUIeXkKaIllee UCIIOJTHEHHE CBOUX 00s3aTEIBCTB 110 HEMY.

ITognucannem Hacrosmend 3asgBKM-aHKETHl 3aKa3yMK IOATBEPKAAET, YTO O3HAKOMJIEH C
[TnarexHpiM cornamenueM, [IpaBunamu okazanus miatexsbix yciyr OOO «BEbD I1OW», B Tom uncie
¢ uapopmanueit 06 McmomHurtene, Kak MOCTABUIMKE IUIATEKHBIX YCIYT; O IUIATEKHBIX YCIyrax,
oka3bpiBaeMbIX McrmomHurenem; o cOopax, Tapudax M BO3ZHArpaKACHUSAX, MOJUICKALIUX YILIaTe; O
CpeACTBax CBSI3M W WH(POPMHUPOBAHMHU; O OE30MACHOCTH OKA3aHUS IUIATEKHBIX YCIYT; O TOPSIKE
BHECEHUs M3MeHeHu B [lnare:xHoe cornaiieHue U npekpaiieHus ero JeiMCcTBys; o cllydasx U HopsiaKe
oOxasoBaHusi nosioxkeHui [lnatesxHoro cormamenus, neiictBuii (OeszneiictBus) Mcnonnurens, kak
MOCTABIIMKA TUIATEKHBIX YCIIYT, U CII0CO0axX pa3perieHus..

C momMmeHnTa 3axitoueHus [lnatexxHoro cornaimieHus: paHee 3akI0UeHHbIH Mexay VcnonHuTtenem
U 3aKa3yukoM JIOTOBOP HAa OKa3aHWE YCIyI, aHaJOTMYHbIX MPEAyCMOTpeHHBbIM [lmaTeXxHbIM
COIJIALLIEHUEM, €CJIM TaKOBOW UMEETCsl, yTpaunBaeT CUy (IpeKpalaeTcs Mo COrjalleHuI0 CTOPOH), U
CTOPOHBI pyKOBOJCTBYIOTCS I i1aTexHbIM cornameHuem.

PEKBUM3UTDHI 3AKA3YUNKA:
[TostHOE HaMMeHOBaHUE 3aKa34nKa:

CoxkpallleHHOE HAMMEHOBaHUE 3aKa3yuKa:
Anpec uHTepHET-pecypca (MOOHIbHOE MPUITOKEHHUE):

Opunuuecknii anpec{mecrokurespeBal)y——m — ———

[TouroBsIit anpec:

VHII:

CBUIETENBCTBO O FOCYIAPCTBEHHON PETUCTPALIUK, KEM U KOT/Ia BBIIAHO:

PacyerHsli1 cuer: BUK SWIFT:

E-mail: E-mail nys monyuennss AKTOB OKa3aHHBIX YCITYT:

Peanuzyembie ToBapsl (pabOThI, YCITyTH):

EPUIT (AUC «Pacuer»): Wnrepuer-sxBaiipunr (VISA, Mastercard, benKAPT, MUP):

bank-3kBaiiep:
Tun paccpodku:
OUO ynosHOMOYEHHOTO JHIIA:
JIOKHOCTB:! JIOKyMEHT, IpeA0CTaBIISIOIINNA TOJIHOMOYHS:
3aKa3zuyuK MOATBEPKJIAET, UTO BhILICYKa3aHHbIE PEKBU3UTHI BEPHBI U HECET 3@ 3TO OTBETCTBEHHOCTb.
Kormust cBUIETENBCTBA O TOCYIAPCTBEHHOM PErUCTPALIMU IOPHINUYECKOTO JINIA (MHIMBUAYaTbHOTO
peIPUHUMATETIS) IPUIIaraeTcsl.

MNOAIINCH 3AKA3YUKA

IHoonucw:
Hama: Honxcnocmo

20 @. H.0.
M. II.

OTMETKA PABOTHUKA NCITIOJIHUTEJIA O PETUCTPALINN 3ASABKN-AHKETDI

[ToaTBepxnaroTcs nosydyenue u peructpauust . .20 3asgBKU-aHKETHI C IPUCBOECHUEM €M
cnegyrouiero Ne
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[Tpunoxenue 3
K [Inatexnomy

COTNAIIEHHI0
000 «BEB I1DU»

AKT
noakaouenuda 3akazunka Kk AIIK «\ WEBPAY)>»

r. MuHCK « _» 202 .

OO6miecTBO ¢ orpaHnueHHON 0TBeTCTBEHHOCTHIO «BEDB I1DW», nmenyemoe McnomuauTes, ¢

OJIHOU CTOPOHBI, U , IMEHYEeMBbII 3aKa34MK, C Ipyroil CTOPOHBI, COCTABUIIN
HACTOSIINI aKT O TOM, YTO:
Nutepuer-pecypc 3akazuuka mo agpecy: WWWw. noakiroueH k ATIK
«WEBPAY)»,

3aka3zunk noaxiaroueH k AUC «Pacuery Ha 6a3ze AIIK « WEBPAY ».
(Hy’HO€ OTYEPKHYTh)

[Tonkimouenue mpou3seneHo B T. Muncke no yir. ladapasackas, n. 11, opuc 54.
3aka3uuk K VCoaHUTENI0 IpeTeH3ui He UMEeT.

Ot Ucnomuurens Ot 3aka3uyuka
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[Tpunoxenue 4
K [Inatexnomy

COTNAIIEHHI0
000 «BEB I1DU»

McronHuTeb: 0OLIECTBO ¢ OrpaHMYeHHO# 0TBeTCTBeHHOCThI0 "BEB TTDI"

P/ca: BY32PJCB30120099391000000933 B OAO "IIpuop6ank", koxq PICBBY2X , anpec
r.Munck, yin.Kponorkuha, 91

VYHII: 190813464

Anpec: 220125, Munck Hlagapusiackas, nom Ne 11, opuc 54, ten. +375 29 383 71 72, sn.nouta
sales@webpay.by

AKT No oT I.
3a T.

(mecs, Tox)

3aKa3zuyuk:
P/cu:
YHII:
Anpec: , Ten.:
3asBka-ankera Ne oT r.
Ne|Haumenosanue ycnyru |Equnun|Craska| basza nist (Croumocts|CtaBka|Cymma Bcero
a  |pa3mep|nauucnenu|ycnyr, py6.| HAC, | HIC, | c HAC , py®.
nu3Me- a |4, py0. KOIl.|  KOII % pyo. KOTI.
pEeHHUS | IJIaTh KOII.
3a
yCIyry
1 bes
HJC*
Hroro:
bes nanora (HIC):
Bcero ¢ HIC:

* ocHoBanue ocBoboxaeHus oT H/IC: .27 ITonoxxenus o [lapke BEICOKHX TEXHOJOTUH, YTB.
Hexpetom Ilpesnnenta Pecniybnuku benapycs ot 22.09.2005 Nel2

Bcero okazaHo yciyr Ha cymMMy : , BT.4.: HIAC - bez HIC

BBIHIeHepe‘II/ICHeHHBIC YCIIYT'H BBIITOJIHCHBI TTIOJIHOCTBIO U B CPOK. 3aKkazuyuk HpeTeH3HfI o O6’beMy,
KaueCTBY U CpOKaM OKa3aHUs yCIYyT HC UMECT.

Hcnomaurens:

MOMNCH

/VICIOTHUTENBHBIA JUPEKTOP
[Hupan B.B/

M.IL
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