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MARYLAND STATE DEPARTMENT OF

EDUCATION How to Register for a Provider Portal Account

EQUITY AND EXCELLENCE

STEP ONE: Submit Registration Details

1. Click Register for a New Account

EQUITY aND EXCELLENCE

Welcome to the Maryland State Department of Education Child Care Provider
Portal

2. Complete the User Registration Form to include the following information. All fields marked with a red
asterisk* are required. You should also complete any non-required fields that apply to you. NOTE: The
information marked as required helps us accurately locate your records in our systems.

o First Name (Required) Lroenene ) (

e Middle Name (Optional) [ ] [D'Dm;’:w ;

e Last Name (Required) - .

o Date of Birth (Required) ([ sueccomomtion e

e Gender (Required) o T Tp—

o Email (Required) [ —_— ) [

e Verify Email (Required) o e [" :
O ne

e Phone Number (Required)
e Preferred Language (Required)

3. Select Yes or No to indicate whether you would like to opt-in to receive notifications through text.

* Would you like to opt-in to receive notifications through text? g

Q Yes
O Mo
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4. Select Yes or No to indicate whether you have been approved by the Maryland State Department of
Education (MSDE) to operate as a child care provider? If you answer yes, proceed to step 6. If you
answer No, skip to step 8.

*Have you been approved by the Maryland State Department of Education (MSDE)
as a child care provider? If you are an already approved child care provider with the
State of Maryland, you can select “Yes' to link your program to your account. If you
are not yet approved by the State of Maryland as a child care provider, you should
select ‘No”. @

O Yes, if you are already an approved child care provider in Maryland

O Mo, if you are not an approved child care provider in the Maryland.

5. Enter the Last 4 digits of your Social Security Number. This information will be used for identification
purposes only and is not stored on the portal.

*Social Security Number (last 4 digits only) @

[ )

Please enter the |ast £ digits of vour Social Security Mumber,

6. Select which option best describes your program

“Which of the following best describes your program?

For more information on licensed and registered programs, click here:
https://earlychildhood.marylandpublicschools.org/child-care-

providers/licensing/licensing-orientations

For more information on informal child care, click here:
https://earlychildhood.marylandpublicschools.org/what-informal-child-care

[ Select an Option Y]




7. Read and acknowledge the Know Your Rights

Know Your Righis
i inafter isf poses of obtaining ¥ a5 required by state and federal v and regu\almnsau(hmdm (1) COMAR 13A.15, 13A.16, 13A.17 and 13A.18, for individuals to 2pply to open a child care programor to cantinue to operate a licensed, registered or
rtifcateof pproual programin Varané 8 2, COMER 154 1408 o spproval i e o Maryland.Such information wilbeused for the purpases o confimin tht apiicants fcensed,relstered and certfcate o approval hid care programs; and
informal provid ined by the C gulatic i ybe shared withotherstate genci background nd audiing
address of the child ca d ill for public vis isti nally identifizble fon (P i i cinspection. Indivi sharethe on wi i el of their application o the denial of
the continuance of theirlcense!resistration r cetifcate of agproval You have the right tojnspect, amend, or correct the requested Pl asstated undie the State Goverment Article $510-611-10-629, Annofated Code of Maryland. For additional information regarding the Maryland State Department of Education
WebPrivacy- OIT Vou have the 2mend, or earrect the requested PIl as stated under the State Government Article §§10-611-10-629, Annotated Code of Maryland. For additional information regarding the Maryland State

DcDamncnt of Education rivacy notifications please vstthe MSDE Prvacy Website Notfication t ebrl

= ur personsl data by the Marylznd State Department of Education as described sbove.
No.| donot agree.

+/ imrota rosot

8. Complete the ReCAPTCHA

e none left

9. Click Sign Up

Know Your Rights

4 hereinafteris for ing the n y s required by state and federal lavs and regulations outlined in: (1) COMAR 13A.15, 13A 16, 13A 17 2nd 13418, for individuzls to 2pply to open a child care program or to continue to operate a licensed, registered or
ceréfcat of sl prog-amin Marylin: ne (2) COMAR 138 1405 or vyl 0 5y fo spprova toprde nformalchld e rihe Stateof Marylan.Such nfrmation il b o for the purposes ofconfirming that applicants censed. registered and certficate o approvalchld care programs: and
informal providers meet the requirements as outlined by the COMAR regulations. The requested informstion may be shared with other state or Jesfor purposes lmited toveerkwith children,background ndauditing Some i ion such as name,
athdress of the child care program and phone number will be made available for public view. However, data consisting of personally identifiable Disnotavailablefor i iduals who choose not to share be subjecttothe denial o thelr appicationor the derfal of
the continuance of their license/registration or certificate of aparaval. You have the right to inspect, amend, or Pl ticle $510-611-10-629, Annotated Code of Maryland. For additional i Department of Education
privacy notifcations please viitthe MSDE Privacy Website Notificaion at WebPrivacy - OIT You have the right tainspect, amend.or correct the +enteses Pl asstoted nder the State Government Avtice $510-411.10-629,Annotste Codeaf Maryand.For aditions formation czardinethe Maryland Sate
Department of Education priva ‘ isit the MSDE Priva ffication st WebPrivscy- OIT

[ 6y registering,you agree to the usage of your al data by the Maryland State Department of £ducation as described above.

[ Ne, 1 donot agree.

/' 1mnota rosot




STEP TWO: Verify Email and Create Password

1. You will be sent an email that includes a unique registration link. NOTE: it can take up to 15 minutes for
the email to be delivered.

2. Click the registration link in the email which launches the Child Care Provider Portal in a new browser
window or tab. If you do not see the registration verification email in your inbox, check your
spam/junk/promotions folders. NOTE: The registration link can only be used one time and will
automatically expire after you click the link and complete your registration

Dear Alex Doe,

Thank you for starting the registration for your portal account on the Maryland State Department of Education Child Care
Provider Portal. To complete your portal registration, please click on the link below to create a password for your
account:

Create Password
Username: alexdoe@yopmail.com.msde

To learn more about the Office of Child Care’s Licensing Branch, click here Licensing | Division of Early Childhood. If you
did not register for an account, you can ignore this email.

3. Enter create a password
a. The password must be 12 characters and must include at least 1 uppercase letter, 1 lowercase
letter, 1 number, and 1 special character.
b. Re-enter your password (the passwords entered must match)
c. Click the Change Password button

[N S

EDUCATION

EQUITY AND EXCELLENCE

Change Your Password

Enter a new password for
alexdoe@yopmail.com.msde. Make sure to include

at least:

12 characters
Also include at least 3 of the following:

1 uppercase |etter
1 lowercase letter
1 number

1 special character @

* New Password

[ |

* Confirm New Password

Password was last changed on 4/5/2023, 9:15 AM.

Once the password has been successfully changed, you will be logged into the portal.
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