City of Las Vegas - Recuperative Care
Center

What is the Recuperative Care Center (RCC)?

RCC is a medical respite program that maintains 40-beds, provides medical care
24/7, safe shelter, meals/snacks, case management and other stabilization
services to individuals experiencing homelessness who are too ill/frail for the
streets but are not ill/frail enough to remain in hospital (to include pre/post-
surgical procedures).

This is short-term care for non-chronic medical conditions that would be
exacerbated by living on the street, in shelters or places not meant for human
habitation.



Referrals

Who can make referrals?

RCC currently accepts referrals from the following:

» Hospitals/Clinics: Monday - Friday, 8:00AM - 10:00PM
» Shelters

» Outreach Teams

The first step in making a referral is to call the RCC at (702) 229-5160 to check

on bed availability. Staff will explain the next steps in the process for referrals,
If we have bed availability.
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Patient Accepts

* If a patient meets medical criteria for
admission into RCC and declines the offer
of programmatic and medical attachment
then the option of receiving treatment for
their condition can still be provided.

* The benefit of this approach means that
RCC still gets an opportunity to meet the
needs of an individual even if they decline
direct attachment to RCC.

* Street Medicine is capable of referring
directly into RCC.
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HMIS Attachment/ROI Update
Personal Belongings Stored

Patient Code of Conduct

Patient Attached to Medical

Head-to-toe Nurse/Medical
Assessment

Patient Chart created

Medication catalogued/stored—if
needed

Patient acuity level defined

Patient Needs Assessment Completed
C Plan completed

Direct assistance w/ barriers
Transportation

Linkage & Referrals provided

Housine Search & Placement

Discharge is directed by Medical
Patient is setup for best outcomes
based on level of functionality
Patient provided access to follow-up
C Management & Medical Services
through Street Medicine



Contact Information

» Jocelyn Bluitt-Fisher: jfisher@lasvegasnevada.gov

» Maurice Cloutier: mcloutier@lasvegasnevada.gov

» Referrals: (702) 229-5160
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