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Numbers and response rate
• Total responses: 424 (from ~12,500 asked to join).

• 386 responses were from the users that had at least 1 proposal or 
1 experiment in the last 3 years (2019-2021).

• The number of unique users for the same time period (last 3 years) 
at SLAC is 3710, signifying a ~10% response rate.

• Note that the number of responses to each question may vary for 
several reasons (e.g. not all respondents answered all the 
questions, some questions may allow multiple answers, etc.)
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Numbers of unique users of SLAC facilities in the last 3 years. 
Note that  there is overlap in these populations, so 
columns/rows are not additive – some users use multiple 
facilities and/or have participated both on-site and remotely. 

*Early Career = Students/Postdocs
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Agree = “strongly agree” or “somewhat agree”
Disagree = “strongly disagree” or “somewhat disagree”
The numbers on the plot show the exact number of answers, while the bar length corresponds to the percentage.
Note that each correspondent could be a user to more than one facility, or none of the facilities
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I feel that I am part of the SLAC Users community

The SLAC User Community is an inclusive and diverse community

Options for interaction with the UEC is effective and appropriate

The UEC needs to do more to promote/encourage diversity

The SLAC Users’ Meeting is an effective way of engaging me in the User 
Community

The SLAC Users' Meeting plenary sessions have a good diversity of 
speakers

The SLAC Users' Meeting workshops have a good diversity of speakers

Awards at the Users' Meeting reflect a commitment to support a diverse 
user community

Activities at the Users' Meeting are targeted at the right level for my 
professional development

All respondents

 Agree  Neither agree nor disagree  Disagree
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I feel that I am part of the SLAC Users community

The SLAC User Community is an inclusive and diverse community

Options for interaction with the UEC is effective and appropriate

The UEC needs to do more to promote/encourage diversity

The SLAC Users’ Meeting is an effective way of engaging me in the User 
Community

The SLAC Users' Meeting plenary sessions have a good diversity of
speakers

The SLAC Users' Meeting workshops have a good diversity of speakers

Awards at the Users' Meeting reflect a commitment to support a diverse
user community

Activities at the Users' Meeting are targeted at the right level for my
professional development

LCLS users

 Agree  Neither agree nor disagree  Disagree
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I feel that I am part of the SLAC Users community

The SLAC User Community is an inclusive and diverse community

Options for interaction with the UEC is effective and appropriate

The UEC needs to do more to promote/encourage diversity

The SLAC Users’ Meeting is an effective way of engaging me in the User 
Community

The SLAC Users' Meeting plenary sessions have a good diversity of
speakers

The SLAC Users' Meeting workshops have a good diversity of speakers

Awards at the Users' Meeting reflect a commitment to support a diverse
user community

Activities at the Users' Meeting are targeted at the right level for my
professional development

SSRL users

 Agree  Neither agree nor disagree  Disagree
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I feel that I am part of the SLAC Users community

The SLAC User Community is an inclusive and diverse community

Options for interaction with the UEC is effective and appropriate

The UEC needs to do more to promote/encourage diversity

The SLAC Users’ Meeting is an effective way of engaging me in the User 
Community

The SLAC Users' Meeting plenary sessions have a good diversity of
speakers

The SLAC Users' Meeting workshops have a good diversity of speakers

Awards at the Users' Meeting reflect a commitment to support a diverse
user community

Activities at the Users' Meeting are targeted at the right level for my
professional development

MeV-UED users

 Agree  Neither agree nor disagree  Disagree
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Note: each respondent could be a user of more than one facility (in which 
case the answer is counted towards all facilities the respondent has 
used), or none of the facilities.
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Would you be in favor of more frequent communication 
between the UECs and the User Community?

 Yes  No
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Other reason

Someone else submitted a proposal for my team

My scientific case was incomplete

I did not feel I had the experience needed at the time of the
proposal call

Check all that apply:
Were there any specific barriers that prevented you from 

submitting a proposal?

All LCLS SSRL MeV-UED

Note: each correspondent could be a user of more than one facility, in which 
case the answer was counted for all facilities the correspondent has used.
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Guidelines for submitting proposals and online proposal
submission were straightforward

Support from facility staff during proposal preparation was
helpful

I feel that the proposal submission and review process is
generally fair and impartial

If the proposal was rejected  comments from PRP helped in a
future resubmission

Communication with the user office is efficient and constructive

SSRL

 Agree  Neither agree nor disagree  Disagree
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Guidelines for submitting proposals and online proposal
submission were straightforward

Support from facility staff during proposal preparation was
helpful

I feel that the proposal submission and review process is
generally fair and impartial

If the proposal was rejected  comments from PRP helped in a
future resubmission

Communication with the user office is efficient and constructive

LCLS

 Agree  Neither agree nor disagree  Disagree
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Guidelines for submitting proposals and online proposal
submission were straightforward

Support from facility staff during proposal preparation was
helpful

I feel that the proposal submission and review process is
generally fair and impartial

If the proposal was rejected  comments from PRP helped in a
future resubmission

Communication with the user office is efficient and constructive

MeV-UED

 Agree  Neither agree nor disagree  Disagree

Note: “0” means no respondent gave the answer 
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Equipment and resources available to support experiments I participated on
were sufficient

Support from beam line staff during planning stages was helpful

Support from beam line staff during setup of the experiment was helpful

Support from staff during execution of the experiment was helpful

There is sufficient Data Acquisition (DAQ) documentation and support
during experiments

There is sufficient Data Analysis documentation and support during
experiments

There is sufficient laser systems support during experiments

There is sufficient sample delivery support during experiments

LCLS

 Agree  Neither agree nor disagree  Disagree
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Equipment and resources available to support experiments I participated on
were sufficient

Support from beam line staff during planning stages was helpful

Support from beam line staff during setup of the experiment was helpful

Support from staff during execution of the experiment was helpful

There is sufficient Data Acquisition (DAQ) support during experiments

There is sufficient Data Analysis documentation and support during
experiments

There is sufficient laser systems support during experiments

There is sufficient sample delivery support during experiments

SSRL

 Agree  Neither agree nor disagree  Disagree
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Equipment and resources available to support experiments I participated on
were sufficient

Support from beam line staff during planning stages was helpful

Support from beam line staff during setup of the experiment was helpful

Support from staff during execution of the experiment was helpful

There is sufficient Data Acquisition (DAQ) support during experiments

There is sufficient Data Analysis documentation and support during
experiments

There is sufficient laser systems support during experiments

There is sufficient sample delivery support during experiments

MeV-UED

 Agree  Neither agree nor disagree  Disagree
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LCLS has sufficient rest areas / break facilities for users

LCLS has sufficient kitchen areas available for users

LCLS has sufficient availability of lactation accommodations

LCLS has sufficient accessibility of control rooms  hutches  and bathrooms

LCLS has sufficient availability of food options

LCLS has sufficient parking available for users

Remote participation tools (e.g. Zoom, Slack, nomachine) are sufficient to
run remote experiments

I would be in favor of fully remote experiments being offered at LCLS in the
future

LCLS

 Agree  Neither agree nor disagree  Disagree
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SSRL has sufficient rest areas / break facilities for users

SSRL has sufficient kitchen areas available for users

SSRL has sufficient availability of lactation accommodations

SSRL has sufficient accessibility of control rooms  hutches  and bathrooms

SSRL has sufficient availability of food options

SSRL has sufficient parking available for users

Remote participation tools (e.g. Zoom, Slack, nomachine) are sufficient to
run remote experiments

I would be in favor of fully remote experiments being offered at SSRL in the
future

SSRL

 Agree  Neither agree nor disagree  Disagree
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MeV-UED has sufficient rest areas / break facilities for users

MeV-UED has sufficient kitchen areas available for users

MeV-UED has sufficient availability of lactation accommodations

MeV-UED has sufficient accessibility of control rooms  hutches  and
bathrooms

MeV-UED has sufficient availability of food options

MeV-UED has sufficient parking available for users

Remote participation tools (e.g. Zoom, Slack, nomachine) are sufficient to
run remote experiments

I would be in favor of fully remote experiments being offered at MeV-UED in
the future

MeV-UED

 Agree  Neither agree nor disagree  Disagree



Accommodation & Travel
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train students / post-
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group

Forced to stay in less
desirable / less
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Limited time spent at
SLAC to minimize

lodging costs

Won't submit a proposal
due to travel costs

associated with doing
experiments at SLAC

Other

Check all that apply:
How does travel cost impact your user experience?

US-based (232 total) Non-US-based (72 total)
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Non-US-based

US-based

The Stanford Guest House has 
sufficient parking

Agree Neither agree nor disagree Disagree
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Non-US-based

US-based

Is the Stanford Guest House at SLAC an 
affordable lodging option for your user 

group?

Yes No Not sure / Other I was not aware that this was an option for users
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Kitchen spaces at the facility

Fresh food vending

Extended hours at SLAC cafe / coffee
shop

24 hour food delivery to facility

Check all that apply:
What food options would you like to see at 

SLAC User Facilities?
47 84 6 73
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While on site at SLAC as a User,  have you 
made use of the ARCAS Recreation Center?

Yes No Not sure I was not aware that this was an option for users

28 177
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Have you ever felt inhibited in your ability to 
perform/participate in an experiment because 

of a lack of food options at SLAC?

Yes No


