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IpaBuaa nposenenusi nporpammbl AKB « TBC Bank»
«Salom TBC»

Conepxanue

OO0111e MoJ0KCHNUS;

TepMuHsbl U onpeseneHus;
OpranuzaTop IporpaMmel;
[Topsmox yyacTusi B mporpamme;
[IpaBa 1 00s13aHHOCTH Y YaCTHUKOB;
[IpaBa u o6s13anHOCTH baHka;
OTBETCTBEHHOCTD,

[Topsmok pa3pelieHus Cropos;
[Ipoune ycnosus.

©CoNo~WNE

1. OBIIME MMOJIO)KEHUSI.

1.1. Hacrosmue npasuia nporpaMmmbl AKB « TBC Bank» (manee — bank) «Salom TBCy» (nanee
— IIporpamma) onpenenstoT ycnoBus u nopsaaok yuactus Knuentos banka B IIporpamme.

1.2. Hacrosmue [IpaBuna [IporpaMMbl He SBISIFOTCS JIOTepeei JIMOO WHOM, OCHOBAaHHOW Ha
pHICKe, UTPOH, Te yJyacTHUKU [IporpamMmbl HECYT MMYIIECTBEHHBIE PUCKH, CBSA3aHHBIC C YYaCTHEM B
[Iporpamme. [Ipouenypa npoBenenus [Iporpammel He cBs3aHa C BHECEHHWEM YYaCTHUKAMH KaKOW-1H00
IJ1aThl.

1.3. Hacrosmue [IpaBuna sBnstorcs myonuyHoii odepToit cornacHo Ctathe 367 1 4acTu BTOPOi
Crarbu 369 I'paxxnanckoro Kogexca PecnyOnuku Y36ekucrtan. Hactosimue IlpaBuna pazmerneHnsl Ha
ourmanpHOM caiite banka — www.thchank.uz.

1.4. Jlara nagana [Iporpammer: 2 oktsa0pst 2023 rona; Jlata okornuanus [Iporpammer: 30 okTsOpst
2023 rona. Cpok JeicTBHs MpOrpamMMbl: IMporpamMma JeMCTBYeT KaKAbl MOHEAETbHUK M TSATHULLY,
HauuHas ¢ JlaTel Havana 10 JlaTel OKOHYaHUS BKIOYUTEIBHO.

1.5. Mecro nposenenus [Iporpammel: Tepputopust Pecniy6inku Y30ekucras.

1.6  VYuactamkom I[IporpamMMbl MOXET cTaTh JIFOOOW Moib30BaTenb npuioxenus 1BC UZ,
YCIEUIHO MPOUICAIINI MPOIeCC WACHTUDHUKAIMN/BEpHU(DUKAIIMU U CTABIINI KJIMEHTOM OaHKa B TCUCHHE
Cpoxka nieficTBUSI IPOrpPaMMBI.

1.7. Tlopsiiok M ycinoBHs HOJY4YEHHs, MOJb30BAaHUS yCIyramMu U IpoaykTamu banka, BKirouas
MIPOXOXKACHUS Tpoliecca BepuuKauu periaMentTupytoresa ['enepanbubiMu YcenoBusiMu banka (nanee
I'Y) u uHBIMH JOTOBOpaMU MPOYKTOB baHka, pa3MelieHHbIX Ha opUIMaIbHOM Beb-caiite banka n/unn
JOCTYIHBIX K O3HAKOMJICHHIO Yepe3 MOOMIbHOE NpuiiokeHue banka.

1.8. IMonb3oBarens npunoxenus TBC UZ, Haxumas Ha KHONIKY «Bepudukanus» B MOOMILHOM
npunoxeann 1BC UZ B Teuenme cpoka neiictBust [IporpamMmbl aBTOMAaTHYECKH aKIENTYeT H
COTIJIAIIaeTCsl ¢ MPaBUIIaMU M YCIIOBUSMU JaHHOM [Tporpammel.

2. TEPMUHBI 1 ONPEJAEJIEHUA
AxinoHepHbIit kommepueckuii 0ank « TBC Banky, nmunensus

Bbank LlentpansHoro banka Peciybnmuku Y30ekuctan Ne6 ot
17.03.2022r.
IMporpamma [Tporpamma AKB «TBC Bank» «Salom TBC»

dusnueckoe JUI0, YCIEUTHO MPOLIEIIINI MpoIece BepUpUKAIIIH
JUYHOCTH (U3UYEecKoro Juia baHkoM U yCTaHOBHMBIIUN
IOpUINYECKHUE B3AUMOOTHOILIEHHS ¢ bBaHKOM COritacHO 0roBOpam
baHka.

ITonb3oBarens [punoxenus, ycnemno crapmuii Kinuenrom
baHka.

Kaunent Banka

YyacTHHK
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Mob6unsHoe mpunoxenune TBC UZ, noctymHoe 1is yCTpOWCTB-

Ipuaoxenne cmaptdonoB Ha mmiardgopmax AppStore u Playmarket, App
Gallary.
[Ipouecc ycTaHOBNIEHUS TOCTOBEPHOCTU CBEICHUN M OTCYTCTBUS
3aKOHO/1aTEIbHBIX OrpaHUYCHUMN o YCTaHOBJICHUIO
Bepuduxanus B3aUMOOTHOIIEHUH ¢ (PU3NYECKUM JIUIIOM, KOTOPBIN TTPOBOIUTCS

0aHKOM  TIOCIE€  MPOXOXKIEHHS  KIMEHTOM  HU(pPOBOM
unentudukanuu Kinvenra cornacHo riase 9 I'Y.

VYcenemHoe npoxoxaeHust Lu$poBoi UASHTUPHUKALUN JINYHOCTH
[Tonw3oBarenem [punoxenus u onodpenne bankoM pe3ynbraToB
Bepudukanmm.

Ycnemnas
BepupuKaums

3. OPTAHU3ATOP ITIPOI'PAMMBI.
3.1.  Opranuszatopom [Iporpammsl siBisiercs: bank.
3.2.  Konraktasie qanasie banka: 100015, Toshkent shahri, Mirobod tumani, Fidokor ko‘chasi,
10B-uy. Tenedon: +99878 777 2727. Iloura: contact@tbcbank.uz

4. TIOPAOK YYACTHUSA B TIPOI'PAMME.

4.1.  Jlns toro uToObI cTaTh Y4yacTHUKOM, [Tob3oBarento [IpmioxkeHnst HEOOX0AUMO COOTIOIATh
ycnoBus myHkTa 1.6. Hactosmux [IpaBui.

4.2. B ciyuae YcrenHoi BepupuKanuu Y4acTHUKY aknuu npucBauBaercs |D-nomep (buer).
MakcuManbHOE KOJIMYECTBO DHIIETOB, KOTOpPOE MOMKET MOJIy4YUTh OJUH Y4YacTHHUK, paBHseTcs |
(omHOMY).

4.3. burer naer mpaBo YUYacTHMKY HAaXOOUTbCS B CIMCKE IPETEHACHTOB Ha mpu3. baHk
YBEAOMJISIET YUacTHUKA O IPUCBOEHHOM eMy buiiere mocpecTBOM KaHaJIOB CBSA3H C KJIMEHTOM B TEUEHUE
5 (msaTH) pabounx AHEH co THS Y CHenHol BepuuKainm.

4.4. Ilpu3 Oyner paspirpad B TeueHue 10 (nmecsitm) pabouux aHed mocne JlaTel OKOHYaHMS
IPOrpaMMbl IyTEM CITydaifHOro oToopa cpeau BceX YYaCTHUKOB MPOrpaMMBbI B IIPSIMOM 3dupe.

4.5. baHK yBEIOMUT Ka)XJI0T0 MoOeauBIIero Y4yacTHuka o (pakre Bemrpeiia [Ipusa ¢ momoisio
otnpaBku SMS Ha HOMep, Ha KOTOPBIN KIMEHT 3aperucTpUpOBaiICS B MPHIIOKEHUH W/WIN C TIOMOIIBIO
Push-yBenomiieHust B MOOMIIBHOM MPUIIOKEHHH, a TAKXKE MO IPYTUM KaHaliaM cBsi3u banka. bank Brpase
nepenats [Ipu3 nobeaurensM nporpaMmsbl B TeUEHHE OJJHOTO MeCsIa CO JIHS OOBSABICHUS PE3yJIbTaTOB
PO3BITpPHIIIA TPU3OB.

5. MIPABA U OBSI3BAHHOCTHU YYACTHHUKOB.
5.1. YdyacTHUK UMeeT IpPaBo:
- Ha nomydenue nHpopmarnuu o [Iporpamme B oObeMe M MOPSAIKE, YCTAHOBICHHBIMU TPaBUJIAMHU U
Jnoropopamu baHka;

- Ha MOJIydYEHHE CTaryca YYacTHUKA B COOTBETCTBUM C Hactosmumu [IpaBunamu mpu yclioBUH
cooTBeTcTBUA 1. 1.6 HacTosmux [IpaBw;

- Y4acTHUK HE UMEET Mpasa OTKa3aTbces oT [Ipu3a B moJib3y TpeThero Juua;

- IlperennoBate Ha yvactue B I[IporpamMmme B cilydae yCHENIHOTO MPOXOXKIEHUS HACHTU(PUKAINN
cornacHo ['Y, HO HEMPOXOXKIeHUsT Y CIIENIHON BepU(PUKAIIUN BCIECICTBUE TEXHUYECKUX OITMOOK B
IIpunoxxeHnn.

5.2.  VYyactHuk 00s3aH O3HaKOMUThCS C HactosumMu IIpaBunmamu IIporpammsl. Ilpunstue
yuactus B [Iporpamme Y4acTHMKOM aBTOMaTUYECKH MTOAPA3yMEBAET O3HAKOMIIEHUE U MOJHOE COIIACHE

TaKOIro Y4YacCTHUKOM C HacTossuMu [IpaBunamu.
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6. IPABA U OBA3AHHOCTU BAHKA.

6.1. bauk o00s3an mnpoBectu [Iporpammy, a Takke BBIOJHUTH O0S3aTENBCTBA IO
MPEOCTABICHUIO CKUJIKA B COOTBETCTBUH ¢ HacTosmumu [IpaBunamu.

6.2. Hacrosmas [IporpamMmma He MokeT ObITh 0TO3BaHa baHKOM B TeUeHUE CpOKa JCHCTBUS BCEH
[Tporpammer cornacho 1. 1.4. Hactosmux [IpaBun. baHk Taxke ocTaBisieT 3a coOOW MPaBO MPOJIUTH
CpOK AeiicTBUsl HacToswel [IporpaMmmbl B 0JTHOCTOPOHHEM MOPsIIKE, 0 YeM OyneT coobuieHo bankom no
J0OBIM KaHaJaM CBSI3H C KIMEHTaMH.

6.3. bank B nensix uaeHTHU(PUKAUU ydyacTHUKOB [IporpamMmbl uMmeer mpaBo coOupaTh JTUYHbBIE
JaHHBIE YYACTHUKOB MOCPEICTBOM aHKETHPOBAHUS, MO0 cOopa MHON MHPOPMAIIUU M JOKYMEHTALUU
1t iposenieHus IlporpaMmel B pamkax JIEHCTBYIOIIETO 3aKOHOaTeNnbcTBa PY3.

6.4. bank octaBnseT 3a co00il MpaBO M3MEHATH YCJIOBHUS NMPOTPAMMBI, a TAKXKE MPOJUIEBATH
CPOKHU PO3BITPHIIIA B OJTHOCTOPOHHEM IMOPAIKE, TyTeM OIyOIUKOBaHUS JOMOIHUTEILHOU HHpOpMau
o IIporpamme Ha MuTtepuer-caiite https://tbcbank.uz/, a Takxe B oducax banka.

6.5. YuacTHUK MOXKET MpeTeH10BaTh Ha nonydenue [Ipusa nocie npoBeaenust bankom mpoBepku
Ha TpeaMeT PUCKOB M 3ioymnoTpebneHwid. [Ipm stom bank ocraBnsier 3a co0oil mpaBO OTKazaTh
Y4acTHUKY B MCIOJHEHUHU YycioBui Hactosmmx [lpaBun ecnm bank 00OCHOBaHHO MOCYUTAET, YTO
Knmnent banka coBepiiaeT npoTHBONPaBHBIE, IIOA03PUTEIBHBIE H/UIH MOIICHHUYECKHE JCHCTBUSI.

IIpu strom bank moxeT: (a) aHHYyIHpOBaTh JIOObIE Pe3yJbTaThl PO3BITPhIIIA; (0) 3alpeTUThH
Knmenty yuactBoBath B [Iporpamme wim mpereHI0BaTh Ha ydacTHe B PO3BITpHIIIE; (B) 3a0JI0OKHPOBATH
yuactue Knmenra B OyIymux akiusx U Urpax; v /uiu (r) IpUOCTAHOBUTH ACMCTBHE YUETHOM 3amucu
Knmnenra, B KaXI0M cily4ae, €cili OH COYTET, YTO [0 €ro pa3yMHOMY MHEHHIO neiictBusi Kimenra
npotuBopeyar HactosuwM [IpaBuwiam u  /unu uro KimeHT HenmpaBOMEpHO MONb3yeTcs YCIOBHSIMHU
[IporpaMMbl naM KakuM-Inbo o0pa3oM 35I0ynoTpedsser e€r. OTo BKIOYaeT B cels, HO He
OrpaHUYNBACTCS:

(1) co3manne HECKOJIbKUX YUETHBIX 3aIHCeH;

(1) mpegocTaBieHHe J0XKHON MH(OPMAIIK BO BpEMsI pETUCTpALH;

(ili) myOnuyHOE TpPENOCTaBICHUE JIOXKHOW/MIPOTUBONPABHOW/OMIMOOYHOH HHPOpPMAIMKA B
COLIMAJIBHBIX CETSX, Ha BeO-caiiTax, B IOUCKOBBIX CHCTEMaX MM OCPEICTBOM 000 (hOpMBbI MacCOBOTO
pacrpocTpaHEeHHS;

(iv) mpenocTaBiieHHE JOCTyIIa TPETHUM CTOPOHAM, IEHCTBYIOLIMX OT UMEHHU HCTUHHOT'O BJIa/IejblIa
YYETHOM 3aIUCH.

7. OTBETCTBEHHOCTD.

7.1.  OGs3arensctBo banka mo nposeneHuto IIporpaMMel cuuTaeTCsl UCIIOJTHEHHBIM B MOMEHT
o0BsiBieHMs nodenurento [Iporpammsl o roroBHOCTH nepenaun [Ipusa.

7.2. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE 00s3aTeNbCTB 10 HACTOSIIUM
[IpaBmiaM, BO3HUKIINX B CBSI3M C TEXHHUYECKUMHU HEIOJIAJKaMHu, cOOSMH, OIIMOKaMH B CHCTEMax B
TeueHue cpoka aencrsus [Iporpammer.

7.3. B ciaydyae BO3HMKHOBEHHS CIy4aeB yKa3aHHBIX B M. 7.2. BaHK ocTaBisieT 3a co0oif mpaBo
CaMOCTOSITENTLHO OIpeNeNATh CPOKH M JaThl YCTPaHEHHUsS OMIMOOK, cOOEB, HEMOIAJO0K, BOHUKIINX B
TEXHUUYECKHX cucTeMax baHka.

7.4. B cnyyae BO3HUKHOBEHHS HEBO3MOXKHOCTU HCIIOJHEHHs YCIOBHH Hactosmux I[IpaBui
bankoM BcreAcTBHE YMBIIIEHHBIX W/WIM HEYMBIIUIEHHBIX JEHCTBUIl TpeThbux Jnl, baHk
OTBETCTBEHHOCTH HE HECET.

7.5. Bce uro, He yperynupoBaHo HacTosummu [IpaBunamu, perynupyercs B coorBeTcTBuu ¢ ['Y
U MHBIMHM JIOTOBOpaMH, 3aKJIIOUEHHBIMU Mexay bankom m Kimentom banka, a Taxke AeHCTBYIOIIUM
3aKoHOaTenscTBa PecmyOnmku Y30ekucras.

8. HOPAAOK PA3ZPELIEHUSA CIIOPOB.
8.1. Bce crnopHbie BOMPOCH, BO3HUKAIOIIUE M3 HACTOSMIMX [IpaBUi WM B CBSI3M C HHUMH,
MTOJIEXKAT PA3PEIICHHIO Ha IPY>KECTBEHHON OCHOBE ITyTEM KOHCYJIBTALNI U IIEPErOBOPOB.


https://tbcbank.uz/
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8.2. B cnyuae, ecnu CTOpOHBI HE JOCTHIJIM YPETYJIUPOBAHHsS CIIOPOB U pa3HOTIAcUi B
COOTBETCTBUM ¢ M. 8.1., clop MOAJEKUT pa3pelIeHUI0 COINIAaCHO 3aKOHOMATeNIbCTBY PecmyOnuku
VY36ekucTan no Mecty peructpanuu banka.

9. TIPOYHUE YCJOBUA

9.1. Hacrosimue IIpaBwmia BerynarT B cwity ¢ 2.10.2023 1 aeicTBYIOT 10 MOJTHOTO MCIOJHECHUS
o0s3aTenbeTB bankoM.

9.2. Hacrosimue IIpaBuia pasmMeriensl Ha opuipaasHoM caiite banka - www.thcbank.uz

9.3. Yuactuuku IIporpammsl 00s3aHbI CAMOCTOSATEIEHO KOHTPOJIUPOBATH OOHOBIICHHE YCIOBUI
[IporpaMMmel, TpoBepsisi COOTBETCTBYIOIINE U3MEHEHHS Ha YKA3aHHOM BbIIIIE caiiTe (10 yKa3aHHOH BBIIIE
CCBUIKE).

9.4. Cotpyanuku banka u ux 61mM3Kue poICTBEHHUKH HE UMEIOT IpaBa y4acTBoBaTh B [Iporpamme.

9.5. Kiment banka mmeeT mpaBo OTKa3aTbes OT y4yacTusi B HacTosuler [IporpaMmme B MOOMIBHOM
npunoxxkenne TBC UZ, B paznene OOpaTHas cBA3b, HaKUCaB 00 STOM.



