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RULES AND REGULATIONS  

MLS Technology, INC. (MLS Tech) 
 

Approved by the Board of Directors of MLS Technology, (hereinafter referred to in these Rules and 

Regulations as MLS Tech) on November 16, 2017 and amended as noted throughout the document.  

 

Article I - MULTIPLE LISTING SERVICE (MLS)  
 

Section 1 ï MLS Orientation  and Administrative 
 

Section 1.0 Orientation of MLS Participants and Users.  Upon being granted access to the MLS, the 

following individuals shall be required to attend an orientation:  

(a) New Participants.  

(b) Former Participants who have not attended the orientation course within the twelve (12) month 

period preceding the approval of their new application for MLS Participant. 

(c) New Users.   

(d) Former Users who have not been affiliated with an MLS Participant for a twelve (12) month 

period. 

(e) Users applying for membership as a Participant who have not attended the orientation course 

within the twelve (12) month period preceding approval of the application for Participant.  

(f) Unlicensed Assistants. (12/20/12) 

 

Participants and Users may be required, at the discretion of the MLS, to complete additional training of 

not more than four (4) classroom hours in any twelve (12) month period when deemed necessary by the 

MLS to familiarize Participants and Users with system changes or enhancements and/or changes to MLS 

rules or policies.  Participants and Users must be given the opportunity to complete any mandated 

additional training remotely.  (6/24/10) 

 

Section 1.2 Request For Waiver of Monthly User Fee for Sales Licensees and Licensed or Certified 

Appraiser and Licensed Trainee Appraiser.  In the event a sales licensee or licensed or certified 

appraiser or licensed trainee appraiser, who is employed by or affiliated as an independent contractor with 

a Participant does not access, utilize or receive, either directly or indirectly, any MLS services, does not 

lease a key and does not list, sell, refer or appraise residential property, the Participant may submit a 

request to the MLS Tech Board of Directors for waiver of the monthly User fee for such sales licensee or 

licensed or certified appraiser or licensed trainee appraiser.  MLS Tech approved "Request For Waiver" 

form shall be signed by the Participant and said licensee and shall be subject to review by the Bylaws, 

Rules and Regulations Committee and approval of the MLS Tech Board of Directors.  The lack of 

involvement or activity in the marketplace of an associate shall not qualify the associate for a waiver.  All 

requests for waivers shall be published to the membership prior to consideration by the MLS Tech Board 

of Directors. Participants are not eligible for a waiver.  (Amended 10/24/13) 

 

Section 1.3 Request For Waiver of Monthly User Commercial Specialist.  In the event a sales licensee 

or licensed or certified appraiser or licensed trainee appraiser, who is employed by or affiliated as an 

independent contractor with a Participant does not access, utilize or receive, either directly or indirectly, 

any MLS services, does not lease a key and does not list, sell, refer, lease or appraise commercial 

property, the Participant may submit a request to the MLS Tech Board of Directors for waiver of the 

monthly User fee for such sales licensee or licensed or certified appraiser or licensed trainee appraiser.   

The MLS Tech approved "Request For Waiver" form shall be signed by the Participant and said licensee 

and shall be subject to review by the Bylaws, Rules and Regulations Committee with input from the 

GTAR RCA committee and approval of the MLS Tech Board of Directors.  The lack of involvement or 

activity in the marketplace of an associate shall not qualify the associate for a waiver.  All requests for 

waivers shall be published to the membership prior to consideration by the MLS Tech Board of Directors. 

(01/26/12)   
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Section 2 ï Listing Procedures 

Section 2.0 Definition. 

 

(a) Central Load.  Where used in these Rules and Regulations ñCentral Loadò shall mean that the 

listing data (and subsequent changes) is entered into the MLS system by the MLS Tech Staff.  

MLS Tech Staff shall not accept or enter any listing without the authorization of the Listing 

Participant.  To avoid delay, MLS Tech Staff will accept oral authorization by the Listing 

Participant; however, the Listing Participant must then submit written authorization to MLS 

Tech.  Any Property Data Form or Status Change Form that is incomplete or does not have the 

appropriate documentation attached will be returned to the listing participant for completion. 

(Amended 11/16/17) 

(b) Broker Load.  ñBroker Loadò shall mean the listing data (and subsequent changes) is entered 

into the MLS system directly by the Listing Participant or the Listing Participantôs authorized 

designee. 

(c) Residential Lease.  Residential Lease shall refer specifically to listings placed in the MLS which 

are for lease.  All MLS Tech MLS rules shall apply to the Residential Lease section unless 

otherwise specified.  Where the rules refer to a Residential Lease listing the term ñsaleò means 

ñfor leaseò, ñsellò means ñleaseò; ñsoldò means ñleasedò; ñSellerò means ñLandlordò and the term 

ñBuyerò means ñTenant, etc.ò  (10/23/08) 

Section 2.1 Definition of "Filed with the MLS".  ñFiled with the MLS" shall mean the required 

documents have been provided to the MLS for "Central Load", or the listing is entered into the MLS by 

"Broker Load". 

Section 2.2 Listing Status Defined. 

(a) Active Listing.  An Active Listing is a listing of property that is currently for sale; is not under a 

contract for sale (i.e. Pending, Contingent, or Closed [Sold]) and offers cooperation and 

compensation through the MLS. 

(b) Coming Soon. A Listing Agreement and Coming Soon Seller Authorization has been signed 

between the listing REALTOR® and seller but the property is not yet ready for sale but will be 

within ten (10) calendar days of the effective date of the Listing Agreement. 

(c) Contingent Category.  Only the following will be allowed in the Contingent Category: 

¶ The Contract of Sale is contingent upon the Buyerôs property, which is on the market but 

not presently under contract, being sold and closed.  In other words, the Buyerôs property is 

on the market for sale, but the Buyer has not entered into a Contract for the Sale of the 

Buyerôs property.  

¶ Contingent may also be used for a short sale, where an offer has been accepted by the seller 

and has been submitted to the sellerôs lender for approval.  The ñShort Saleò field must be 

marked ñYò or ñYesò.  Upon the Sellerôs lender approval of the contract the Listing 

Participant shall have 3 business days to change to Pending. 

The listing broker can place the listing in either the ñContingentò or ñPendingò category.  If the 

listing is placed in the ñContingentò category, the listing will remain with the active listings until 

the contingency is removed or until the listing expires, in which event it shall default to 

ñPending.ò  (9/22/05) (Amended 7/30/09.) 

(d) Pending.  A property shall be considered Pending when a sales contract is signed by both buyer 

and seller.  Does not apply to Residential Lease listings (10/23/08.) 
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(e) Closed [Sold] Listing.  A listing shall be considered Closed [Sold] when the transaction has 

closed and the title to the property passes from seller to buyer.  Does not apply to Residential 

Lease listings (10/23/08.) 

¶ Requirements for entering a property for "Statistical Purposes": 

1. Participant must have a signed listing agreement or sales fee agreement with the 

 seller. 

2. Listing must include the sale of the land. 

3. Property must be entered within (5) five business days of the Closed Date. 

 Participant will enter the List Date, Pending Date and Closed Date all as the Closed 

 Date. 

4. Public Remarks must read: "Entered for Statistical Purposes Only".  

(1/26/2017) 

 

(f) Withdrawn .  A listing where all terms of the listing remain in full force and effect and the listing 

is simply ñWithdrawnò from MLS active listings and not being marketed. A signed copy of the 

Withdrawal must be kept in the listing file. No marketing allowed during the withdrawn period, 

following the same guidelines as Coming Soon. ñPublic Facing Mediaò includes, but is not 

limited to, flyers displayed in windows, yard signs, digit marketing on public facing websites, 

brokerage website displays (including IDX and VOW), digital communications marketing (email 

blasts), multi-brokerage listing sharing networks, and applications available to general public. 

(Amended 1/26/2017, 2/20/20). 

(g) Released.  A listing in which the Participant has terminated the listing agreement and the listing 

agreement is no longer in effect.  A signed copy of the Release must be kept in the listing file. 

(Amended 1/26/2017). 

(h) Expired.  A listing in the MLS system in which the listing term has expired and the listing is no 

longer active in the MLS system.   

(i) Leased.  A listing shall be considered Leased when the Lease agreement has been signed by all 

parties.  (10/23/08) 

Section 2.3 MLS Tech Staff Assistance.  Any request for MLS Tech Staff assistance relating to listing 

data must be accompanied by the appropriate documentation (contract, listing agreement, change notice, 

etc.).  

Section 2.4 Filing Listings Procedures.  All exclusive right-to-sell listings and exclusive agency listings 

located within the territorial jurisdiction of MLS Tech taken by a Participant on all residential and vacant 

land property types shall be filed with the MLS within one (1) business day after the effective date of the 

listing unless the listed price is less than $20,000.  

All exclusive right-to-lease listings and exclusive agency for lease listings located within the territorial 

jurisdiction of MLS Tech taken by a Participant on all residential leases shall be filed with the MLS 

within one (1) business day after the effective date of the listing unless the monthly rent is less than 

$750.00.  If the listing agreement indicates that the house is to be for sale and for lease the property shall 

be listed in the Residential tab and the Residential Lease tab unless other exceptions are met. (Amended 

6/28/12, 2/20/20) 

 

All listings shall have all legally required seller disclosure/disclaimer information attached, except where 

sellers expressly direct that such disclosure documents not be disseminated through the MLS.  (5/20/10) 

 

If after 1 (one) business day, there are no disclosures uploaded for a listing: 

¶ An automated warning will be issued on the second business day of the listing being live 

without disclosures uploaded to our Document Manager system.  

¶ After 3 (three) business days from date of warning (fourth business day since listing 




























































































