NYBIIMYHASA ODEPTA

«MpaBuna no npeaoCTaBNEHNIO YCNYT B PeXUMe HeNOCPEACTBEHHOTO UK TeNeKOMMYHUKaLIMOHHOTO
AOCTYNa K NporpaMmHoMy obecneyeHuto (0ase AaHHbIX) Ans nony4eHns npogeccoHanbHOro NPaBoBoOro
MHOPMaLIMOHHO-CNPABOYHOrO 06CNYXMBaHUA ANA MHAMBUAYaNbHbLIX NpeAnpUHUMaTENen N LOPUANYECKUX
nuuy

(Oanee - MpaBuna)

Yenyrn B COOTBETCTBMM C HacToswmmu Mpasunamm okasbiBatotcs AO «[MpaBoBas arnomepauus «Mown
tOpuct» UHH 9705208389 / KNI 770501001 / OF'PH 1237700641177 HOpuaunueckuit agpec: 115054, r. Mockea, BH.
Tep. . MyHuumnaneHbin Okpyr 3amockBopeybe, yn. bonblwas MoHepckas, 4. 20, nomew. 5/1, (aanee no Tekcty —
«Komnanus).

Bce 3aronoBku pasgenoB ucrnonbayloTcs B [MpaBunax WCKNOYWTENbHO Ans yaobcTBa MCMonb3oBaHWs
(MPOYTEHMS) MOCNEAHNX U HUKAK He BMWSIIOT Ha TONKOBaHWe ycnoBuii Mpasun.

1. TepmuHbI U onpegenexmns, ncnonb3yemMble B HacTosAwumx Mpasunax

CepBuc «Mow HOpuct OnnaitH» (CepBMC) — 3TO OXpaHsieMbIl aBTOPCKAM MPaBOM  pesynbTar
WHTENMeKTyansHon aestencHoctn Komnanum B 06nacti MHAOPMAaLMOHHbIX TEXHOMOMA, @ UMEHHO: NporpaMMHOe
obecneveHne (basa paHHbIX) Ong NOMyyveHUst NPOGECCHOHANBHOTO MPaBOBOrO WMHGOPMALMOHHO-CIPABOYHOMO
obcnyxuBaHus, BKMOYalowmun B cebs Habop nporpamMMHbIX YCMYr (MHCTPYMEHTOB) W pPa3MELLEHHbIN AN
ucnonb3oBaHus no agpecy: https://myurist.online 1 Ha BCex BHYTPEHHUX CTPaHWL@X, yKa3aHHOMO caiTa.

MpaBoBoe ob6cnyxuBaHMe — nNPOGECCUOHANBHbIE [OENCTBUS MO MPaBOBOMY MHDOPMALMOHHO-
CnpaBoOYHOMY  OBCMY)XMBaHMIO, OKasblBaeMble OpUCTaMM UM aaBoOKaTamu, SBNSIOLMMUCS  NapTHepamu
(koHTpareHTamm) Komnanum 1 nogkniouénHbiMK K Cepaucy «Moit KOpucet OHnaiHy.

NnyHbIi KabuHeT — nepcoHanbHbIi pasgen caita https://myurist.online/, B koTopom KnueHT moxeTt
CaMOCTOSTENEHO M B Noboe Bpemsi, monyyatb AOCTYN K Habopy nporpaMMHbIX YCnyr (MHCTPYMEHTOB) AN
npodheccroHanbHOro NPaBoBoro MHGOPMAaLMOHHO-CMPABOYHOTO 0BCYXMBAHMS, COTNacHO BbibpaHHoMy TapudHoMy
nnaHy, Ha 0CHOBaHMKM NpuobpeTeHus Moanucku unn CepTudmkara.

Mopnucka — foKymMeHT, 6O 3neKTpoHHOE coobuieHne, NMbO MHOM BapuaHT Bu3yanu3auun (Hanpumep,
yKa3aHue B NUYHOM kabuHeTe), noaTBepXaatoLLme 3aknoyeHne aboHEeHTCKOro JoroBopa ycnyr no nNpeaocTaBneHnio
B PEXVME HEMOCPEACTBEHHOIO UMK TENEKOMMYHUKALMOHHOTO JOCTYNa K nporpaMmHoMy obecneyeHnto (base aaHHbIX)
AN NONMyYeHus NpodeCcCHoHanbHOr0 NpPaBoBOMO MH(OPMALMOHHO-CMIPABOYHOrO OOCMyXWUBaHUS W copepxallme
HoMep 1 (Mnn) HanmeHoBaHue BbibpaHHoro KnueHtom TapudHoro nnaxa.

CepTudpmkat — JOKyMeHT, NMMbO 3neKkTpoHHoe coobLLeHne, Mo MHOW BapuaHT BU3yanusauun (Hanpumep,
kopobka, KapTa, BU3WTKa, CMC-COODLLeHWe), NoATBepxaaloLlme 3aknioyeHne aboHeHTCKoro Aorosopa ycrnyr no
NPEOOCTaBNEHNI0 B PEXWUME HENOCPEACTBEHHOTO MMM TENeKOMMYHWKALMOHHOrO A0CTyna K NporpaMMHOMY
obecneyennio (6ase AaHHbIX) ANS NOMyYeHUs NPOMECCHOHANBHOrO MPAaBOBOrO MHMOPMALMOHHO-CNPABOYHOTO
obcnyxusanus 1 copepxalume Homep CepTudmkata, faTy 3aknioyeHns aboHEHTCKOro 4orosopa, HauMeHoBaHue
BblOpaHHoro Knuentom TapudHoro nnaHa. Ceptudmkat nepepaetca KnmeHTy Ha OymaxHOM Hocutene nnbo
HanpaenseTca KnueHTy B aNeKTPOHHOM hopMe Ha CooBLUEHHBIN KnneHTOM agpec anekTPOHHON noyTbl, 1nbo Homep
TenedoHa. opma CepTudmkara ycraHaenmeaeTca Komnanuein n MoxeT ObiTb U3MEHEHA.

KnueHT — vHaMBMAaYyanbHbI NpegnpuHuMaTtens nubo topuanyeckoe nuuo, KOTopoe npuobpeno npaso
TpeboBaTb npepocTaBneHns Komnannen HenocpefcTBEHHOTO MMM TenekoMMyHWKaLMOHHOro goctyna k Cepsucy
«Mow KOpuct OHnanHy» cornacHo BbibpaHHOMY TapudHOMY nfaHy, Ha OCHOBaHWM MpuobpeTeHns lMognuckn unm
CepTudpukara, TeM cambiM OCYLLECTBUB NPUHATUE (aKLEeNT) HacToswwmx MMpasun.

[ns uenei ncnonHexns Komnaxuei 0653atensCTs no HacToswmM MNpasunam KnueHTom cumtaeTcs 1o nnuo,
kotopoe onnatuno lMognucky unu CepTudmkat, B TOM YUCHe MOMYYUNO Mocne ero onnatbl MAEHTUPUKALMOHHbIE
[aHHble, Hanpumep, TNOMWH, Naponb, YHUKanbHbll Homep CepTudmkata u npepoctasuno Komnanuw cBou
NaEHTU(UKALMOHHbIE JaHHbIe Npy NepBoM obpalleHuy k Komnaxum.

Ivuo, npuobpeTwee Mognucky mnm CepTudmkaT, HECET BCE PUCKM, CBA3AHHBIE C €r0 UCMOMb30BaHUEM
NoBbIM TPETLUM NULIOM, HE YMOMHOMOYEHHBIM Ha Takoe UCMoNb30BaHue, a Komnanus 06a3yloTcs npeanpuHsaTh Bce
BO3MOXHbIE W Pa3yMHblE YCUNWS MO MPECEYEHNO BOMOXHOCTI MOMyYEHUs YCIyrn He YNOMHOMOYEHHBIMM Ha TO
nuuamu. Konuyectso (hmanyecknx nuL (Konm4ecTBO Nonb3oBaTenein) u AONONMHUTENbHbIE KaTeropun (nanyeckmnx
N, KOTOpble Takke MOryT ABnATbC KnueHtamu, onpeaensiotcs TapudHbIMU NnaHamm.
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Cneumnanuct — coTpyaHuk KomnaHuu, Bragetowmuin Heobxoammon uHdopmaLumen 1 keanudmkaumen ans
npegocTaBieHns cnpaBoyHoi nHgopmaumm o Cepauce (Mnn MHOE NNLO (OPUCT, aaBOoKaT), C KOTOPbIM KomnaHus
3aKnounna  COOTBETCTBYIOLMA OrOBOP), Bragerwmii HeobxoaMmon KBanudukaunen M HemocpescTBEHHO
npegocTasnstowmn MNpasosoe obcnyxmBaHne B COOTBETCTBUM C HacTosWwMMM [paBunamu 1 npasunami Komnaxuu.

TapudHbIM NNaH - COBOKYMHOCTb KMOYEBbLIX NapaMeTpoB OkasaHusi [MpaBoBoro obcnyxuBaHus (BUabI,
KONMMYeCTBO, CTOUMOCTb, MEpUos OKasaHus yCryr U np.), B COOTBETCTBUW C KOTOPbIMM OCyLiecTBnsieTcs lMpaBoBoe
obcnyxuBaHue KnueHta B pamkax Cepsuca. TapuchHbIM NnaH SBNSIETCS HEOTLEMIIEMON YacTbl0 abOHEHTCKOro
[0roBOpa YCryr no npefocTaBneHnto B PeXUME HEMoCPEACTBEHHOrO MMM TEnekoMMYHWUKALMOHHOro AocTyna K
nporpaMmmHomy obecneueHunto (6ase AaHHbIX) ANs NOMy4YeHUs MPOGECCHOHANBHOTO NPABOBOrO 0OCNYKUBAHMS.

B pamkax HacTosiLeit opepTbl TapudhHbIM NNaH ykadaH B MpunoxeHun Ne 1 k HacTosLen odepTe.

3anpoc Ha okasaHue [paBoBOro 0OCNYyXUBaHWS — CaMOCTOSITENbHbIE AEUCTBMS NONb30BaTENs
(KnneHTa) no nony4eHnto NnpaBoBoro MHOPMaLMOHHO-CNIPaBOYHOMO 0bcnyxmeaHus B Cepauce u (unu) obpatleHe
nonb3oeatens (KnueHta) B yCTHOM hopMe nnmn B (pOpMe 3NEeKTPOHHOWM KOPPECMOHAEHLM, HanpaBneHHoe B JINYHbIN
kabuHeT, coaepxaliee BClO Heobxoaumylo Ans npegoctasneHuss paBoBoro 0BCRyXMBaHWA WHGOPMAaLMIO K
COCTaBNEHHOE B hOpME, COOTBETCTBYHOLLEN TPEBOBAHNAM, YCTAHOBNEHHBIM KOMNaHue.

AGOHEHTCKMIN nnaTeX — [eHexHble CPeAcTa, BHOCUMble KnuveHTOM B pasmepe, oOnpesensieMom
CTOMMOCTbO BbiGpaHHOro TapudHoro nnaHa. AGOHEHTCKUIA nnaTex BHOCUTCS KnneHTOM B kadecTBe NnaThl 3a Nepuog,
npepoctasnenns KnueHty npaBa Tpe6oBaHus oT KomnaHww okasaHust ycnyru no npeaoCTaBeHMI0 B pexumMe
HernoCcpeaCTBEHHOTO UM TeNEKOMMYHUKaLWMOHHOMO focTyna k CepBucy B TeYeHWe Cpoka, Onpeaensemoro
BbiOpaHHbIM KnneHtom TapudHbIM nnaHoMm.

TapuHbIM NaHoM MoxXeT ObiTb NPedyCMOTPEHO BHECEHWe eanHoro ABOHEHTCKOro nnaTexa 3a Becb
nepuop Aenctsns TapudHoro nnaHa nmbo exemecsyHoe/exekBapTanbHOe/exekBapTanbHoe BHECEHWE/CrucaHne
ABoHeHTCKux nnatexent. KnueHT npuobpeTaeT npaso TpeboBaHWs NpeaocTaBneHuns yenyr o1 KomnaHum Tonbko 3a
npesonnaYyeHHbIn Nepuog.

AxtuBauua Moanucku wunu CepTudhukata — 9TO COBOKYNHOCTb [eicTBuit KnmeHTta, cOTpyaHWka
KomnaHuw, HanpaBrneHHbIX Ha NOMHY0 MHULManu3auuo KnveHTa B cucteme BeAEHNS peecTpa 1 B KNWeHTCKon 6ase
KomnaHum, Lenbio KOTopbiX SBRsSeTcs uKcaums NaeHTUUKALMOHHBIX AaHHbIX, HEOOXOAMMbIX Ans obecneyeHns
BO3MOXHOCTW naeHTudukaumm KnueHta npu obpawenun KnveHta ¢ 3anpocom Ha nonyyeHue [lpaBoBoro
obcnyxuBaHMs Mo AMCTaHLMOHHBIM CPEACTBAM CBSA3M B pamkax Cepsuca.

UpeHTUdUKaLMOHHbIE AaHHbIE — COBOKYMHOCTb YHUKANbHbIX AaHHbIX, YkasaHHbIX B CepTudmkare unm
Moanucke KrnveHTa M nepcoHanbHoM wHopMauun KnveHTa, npegoctaensieMon KnueHTOM npu akTusaumu,
CnyXallen Ana Lenn onpegeneHns TOXOAECTBEHHOCT Mexay nuuom, et obnagatowmm, u Knuentom Komnanum
(npeHTubukaums Knnenra).

MepcoHanbHas uHdopmaumsa KnueHta — wuHOpPMaUMs, OTHOCALLAACH K ONPeaeneHHOMY Wnu
onpegensieMoMy Ha OCHOBaHUM Takon MHGhopMaLn KnneHTy, a UMEHHO:

— nepcoHarbHas nHgopmauus, kotopyto KnneHT npegoctasnsiet o cebe camocToaTENbHO NpK akTUBaLmm
“v B NpoLecce nornb3oBaHus CepBucoM, BKNKOYas NePCOHanbHbIE AaHHble KnueHTa;

— [aHHble, KOTOPble aBTOMATUYECKV NEPEAAK0TCS B MpoLiecce nonb3oBaHus CepBMcoM, B TOM YKCTE, HO He
ucknountensHo: IP, MAC, ICCID appeca, AaHHble Uiy MHble YHUKanbHble AaHHble 06 obopyaosaHun KnnewTa,
HOMepa TenedoHOB, pernoHanbHble Kogbl, MHGopMauus O NporpaMMHOM obecneyeHun KrnmeuTa, ¢ MOMOLLbH
KOTOpbIX OcyLiecTBnsieTcs Aoctyn k Cepsucy;

— UHaa nHopmaums o KnueHte, cbop u/mnn npegocTaBneHne KOTOpo ONpeaenseTcs 1 oroBapuBaeTcs ¢
KnneHTom MHamBnayansHo.

Mepuop pencteus Tapuda (Cpok aencTBUA) — NepUo BPEMEHH, yCTaHaBNMBaEMbIA TapuhHbIM NnaHoM,
B TeYeHue koToporo y KomnaHuu coxpaHsioTcs obssatensctsa no obecneyeHno 4ocTyna Ko BCeM MPorpaMMHbIM
ycnyram (MHCTpymeHTam) lMpaBoBoro obcnyxmBaHus B pamkax HEnocpeACTBEHHOrO WU TENEKOMMYHUKALMOHHOTO
poctyna k Cepaucy «Moi FOpuct OHnaiHy.

[oroBop oOKa3aHMs Yycnyr NO NpPeAOCTaBNEHU B PEXMME HENOCPeACTBEHHOro  Unu
TeNeKOMMYHVKaLIMOHHOrO AOCTyna K nporpaMMHOMYy obecneyeHuio (6ase AaHHbLIX) AN NONy4YeHus
npoc)ecCUOHaNbLHOr0 NPaBoOBOro MH(OPMALMOHHO-CNPAaBOYHOrO OGCNYXWBaHWA Ha aOOHEHTCKOW OCHOBE
(aboHeHTCKMM poroBop) - cornatueHre mexay Knuentom n Komnanueir, no kotopomy KnneHT BHocUT AGOHEHTCKNN
nnatex nubo nepuogmyeckne ABOHeHTCKMe nnaTtexu 3a npaBo TpeboBaTb OT KomnaHuu npepocTaBneHns
HenocpeaCTBEHHOrO UMK TENEKOMMYHUKaLoHHoro goctyna k Cepaucy «Mow KOpuct OHnanHy B pamkax BbIGpaHHOro
Knuentom TapudHoro nnaHa, a Komnanus o0bsisyetcs npegoctasntb KnueHTy ykasaHHbI OCTYN.

3aknoyeHne abOHEHTCKOrO AO0roBOpa OCYLECTBASETCA B MOpsake, NpedyCMOTPEHHOM HACTOSLMMM
Mpasunamu. Jorosop cocTonT M3 HactoAwmx [pasun, TapuHOro nnaHa W MHbIX [OKYMEHTOB, COCTaBMSEMbIX
CTopoHamu B pamkax UCMOmnHeHNs abOHEHTCKOro JOroBopa.
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2. Mpeamet Oorosopa

2.1. B cootetcTBuM C [paBunamn KnmeHT BHOCUT Ha abOHEHTCKON OCHOBE nnarty 3a npaso TpebosaTth OT
Komnanuw ycnyri no npegocTaBneHunio HenocpeaCcTBEHHONO Ui TENEKOMMYHUKALWMOHHOTO A0CTYNa K NporpaMMHOMY
obecneyeHnto (6ase AaHHbIX) ANS NOMyYeHUs NPOMECCHOHANBHOrO NPaBOBOrO WMH(OPMALMOHHO-CNPABOYHOTO
obcnyxuBaHus (ganee no TeKCTy — «Ycnyra») B COOTBETCTBMM € BblbpaHHbIM KnneHToM TapudHbIM NnaHoMm.

2.2. Ycnyra npegoctasnsietcsd KnveHnty KomnaHwen Ha OCHOBaHuM npuobpeTenHoi [Mognuckn v
CepTudvkata, Ha YCMOBMSX [OroBopa MO  MPEAOCTAaBMEHWD B PEXUME  HEMOCPEACTBEHHOMO  UIK
TENEKOMMYHWKALMOHHOTO ~ JOcTyna K  nmporpaMmHoMy — obecneveHnto  (6a3a  gaHHbIX)  And  NOMyyYeHus
npoceccroHarnbHbIX opuanydecknx yenyr (ct. 429.4. TK PO).

2.3. Hacroswwe Mpasuna sensiotca OdepToit 1 MoryT BbiTb NPUHATLI KNMEHTOM HE MHaye, Kak nyTem
NPUCOEANHEHMS K HUM B LienoMm.

2.4, MpunHumas Mpasuna, KnueHT TeM CaMbiM NONHOCTBI M 6E30r0BOPOYHO NPUHUMAET NONOXEHUS NOBbIX
Mpunoxexnn k MNpaBunam, a Takke LOKYMEHTOB, pa3paboTaHHbIX Ha UX OCHOBE, B TOM YnCre nonoxeHus lNpasun
KomnaHuu, onybnunkoBaHHbIX Ha caiTe hitps://myurist.online n Ha BCex BHyTPEHHWUX CTpaHULAX, yka3aHHOro canta.

2.5. KOHKpeTHbIN nepeyeHb M 06beM NpOrpamMMHbIX Yenyr (MHCTpyMeHTOB) [paBoBoro obcnyxuBaHus B
pamkax CepBuca, kotopble KnueHT BnpaBe TpeboBaTb OT KomnaHuu B COOTBETCTBYHOLIMIA NEpuod, ykasaHbl B
TapudoHom nnare lMognucku u (unn) CepTudonkate, BblAaBaeMoM Ha DymaxHOM HocuTene, nNMbO HanpaenseMOM
KnueHTy B 3nekTpoHHOW ¢popme (Ha SMEKTPOHHyK mouTy, nubo B hopMe CMC Ha Homep TenedoHa, nmbo
pa3sMeLLaembln B IMYHOM KabuHeTe KnneHTa).

3. MNopsaok u ycnosusa 3aknoyeHus [loroBopa

3.1. Norosop mexay KnueHtom n KomnaHuen cunTaeTcs 3akioYeHHbIM U CTaHOBUTCS 00s3aTeNbHbIM Ans
obenx CTOpoH ¢ MomeHTa npuHsTUa (akuenta) KnueHtom Hactoswmx [MMpasun. lMonHeiM 1 6€30r0BOPOYHBIM
npuHaTMEM KnueHTOM HacToswwumx [paBun cuuTaTcs KOHKNMoAeHTHble deicTeus KnueHta no onnate KnueHTom
CTOMMOCTM NGO YacTh CToUMoCTH TapudHOro Nnaxa nyTem nepeumncnenns (BHeceHns) AGOHeHTCKkoro nnatexa. Mpu
atom KnueHT Bnpase ocyLiecTBnsT oopmnenune Mognucku nnm Ceptudimkara Ha TpeTbe Nuuo. TpeTbe TULO MOXET
BHecTM ABOHEHTCKWI NnaTex 3a KnnewTa.

3.2. Mpaga v 06s3aHHOCTM CTOPOH BO3HMKAKOT C MOMEHTa 3akntoueHns [JoroBopa, 3a UCKIIOYEHNEM TeX NpaB
1 0Bsi3aHHOCTEN, KOTOPbIE OGBEKTUBHO MOTYT BO3HWKHYTb TOMBKO NOCHE NepBoro obpalleHns (3anpoca) Knuenta.

3.2.1. [aTa nepeuncneHus (BHeceHus) KnneHToM «nepBoro» ABGOHEHTCKOro nnartexa fBnsaeTcs LaTou
3aknoyeHns aboOHEHTCKOro 4OroBopa okasaHus yCnyr.

3.3. MNopsimok BHeCeHWst ABOHEHTCKOrO nnaTexa nnbo nepruoanyeckmx ABOHEHTCKMX MaTexen 3aBuCHT OT
BblOpaHHoro Knuentom TapudpHoro nnaHa. Bo Bcex cnyvasx KmveHt (nnbo TpeTbe nuuo 3a KrnmeHta) BHOCMT
(nepeuncnsieT) ABOHEHTCKMI NnaTex B KayecTBe Mpegonnathbl 3a TOT Nepuod, 3a KOTopbin npuobpertaeT npaso
Tpebosatb 0T KomnaHum npegoctaeneHus goctyna k Cepaucy.

3.4. Cpok [enctBus [OroBopa MO MPEAOCTABNEHWKO YCNYr B PeXMMe HENoCPEACTBEHHOO Wi
TENEKOMMYHWKALMOHHOTO ~ JOCTyna K mporpaMmHoMy — obecnevyeHnio  (6a3a  gaHHbIX) Ang  NOMyyYeHus
NPOdhecCUOHanbHbLIX HPUANYECKUX YCAYT OnpedenseTca cornacHo BbibpaHHoMy KnuneHToM TapuchHOMY mnaHy w
NCYMCIINETCA, HAYMHAsA CO AHS, CredyHoLero 3a AHEM BHeCEeHMs «nepBoro» ABOHEHTCKOrO nnaTexa.

3.5. B cnyyae, ecnu BbibpaHHbIM KnneHTom TapudHbIM NnaHOM NpeaycMOTPEHO NEPUOAMYECKOe BHECEHNE
ABOHEHTCKMX nnaTexen (HanpuMmep, eXeMECSYHO, eXekBapTanbHO, B0 MHas NepUOAMYHOCTb), MPU BHECEHUM
KnuenTom npegonnatbl B Buae AGOHEHTCKOrO NraTexa 3a Kaxabli cnegyowmii nepuog (Hanpumep, Mecal, ksaptan),
[OroBOp MO NMPefOCTABIEHUMIO YCIYr B PEXUME HEMOCPELCTBEHHOMO MMM TEMEKOMMYHUKALMOHHOMO ZocTyna K
nporpammHomy obecneyeHnto (6asa gaHHbIX) AnNg NONyYeHUs NPOECCMOHANbBHbBIX PUANYECKNX YCIYr CYUTaETCA
NMPOAJIEHHbIM HA OnfiauMBaemMbIn KnmeHTom Cpok.

3.6. B ortcyrctBue onnartbl Ha HOBbIM Nepuof MO AOTOBOPY MO NPEAOCTABIEHWIO YCNYr B pexuMe
HernocpeaCTBEHHOTO MMM TeNEeKOMMYHUKALMOHHOrO JOCTyna K nporpaMMmHoMy obecneyennto (6ase AaHHbIX) Ans
nonyveHns: NpocthecCHoHansHOT0 NPaBoOBOTO MHGOPMALMOHHO-CNIPaBoOYHOrO  obcnyxueaHus KnueHT He BrnpaBse
TpeboBaTb NpefocTaBneHUs AOCTyna KO BCEM NporpamMMHbIM - ycryram (uHctpymentam) Cepsuca. B cnyvae
nocnegytoLLero BHeceHus KnneHTom npegonnartsl no TapudHomy nnaHy KnueHT Bnpase TpeboBaTh NpegocTaBneHus
poctyna k CepBucy 3a npegonnadeHHbl NEPUOA, HauvHas C dathl, Cregylowen 3a OHeM BHeceHns nubo
nepeyncneHmns onnarbl.

3.7. B cnyyae otkasa Knuenta ot [lorosopa ¢ Komnannen CTOpOHbI MCXO4AT U3 NpaBurl, YCTaHOBMNEHHbIX
ans aboHeHTckoro gorosopa (cT. 429.4 paxpaaHckoro kogekca Poceuiickon ®egepauun).
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3.8. Akuentys HacToswyto Odepty, KnueHT npuHnmaet ycnosus o Bosspate CepTudmkata / Mognucku u
oTka3a OT [loroBopa, NpeayCMOTPEHHble HacToAwumMK [NpaBunamm, ¢ y4eToM abOHEHTCKOro Xxapaktepa Takoro
[loroopa, v Npu3HaeT, YTo He Bnpase TpeboBaTh Bo3BpaTa AGOHEHTCKOrO NnaTexa He3aBUCMMO OT Hann4us hakToB
obpaLleHust B Komnanuio.

4. AktmBaums Ceptucbmkara / Noanuckn u UaeHtndmkaumsa KnveHra.

4.1. MNepeyeHb 1 06bem goctyna k MNpaBoBomy o6CnyxuBaHNs, okasbiBaemoro KnneHty B pamkax Cepsuca,
onpeaenstoTcs BblbpaHHbIM UM TapudHbIM NNaHoOM, SBASIOWMMCS NpunoxeHueM K [loroBopy, U Oka3blBaloTCs
nocpeacTeom JInyHoro kabuHeTta Ha oguLManbHOM caitte Komnanum u no TenedoHy.

4.2. Heobxogumelim ycnosmem okasaHus KnueHTy goctyna k MpasoBomy 06CMyXMBaHUIO B COOTBETCTBUM C
BblOpaHHbIM UM TapuchHbIM NniaHoM sBnsieTcst upeHTudmkaumust Knuenta. lMpoueaypa uoeHtudmkaumn Knventa
3aBucuT oT hopMbl obpalleHns Knnenta k Komnanuu. Mpu obpatyeHnun no TenedoHHon nnHum KnueHt obssyeTcs
Ha3BaTb:

* NHavenpyanbHbin Homep CepTudmkarta / Mognucku (npy Hanuuum);

+ ®UNO koHTakTHOro nuua Knuenra;

* MIHH Knnenra;

* KoHTaKTHbI1 TenedoH;

* AZpec 3NeKTPOHHOM NOYTbI.

Mpwn atom, ecnv y Cneumanucta Komnanum BO3HWKNM 0B60CHOBAHHbLIE COMHEHIS B TOM, YTO 0bpaTuBLLeecs
3a nornyyeHnem ycnyr nuuo, AenCTBUTENbHO, ABNSeTCs KneHToMm, OH Bripase 3agatb KnuneHTy JOnonHWTENbHbIE
BOMPOChI, NO3BONAIOLLME YCTPAHUTL BO3HUKLLNE COMHEHUS.

4.3. Aktueaums Ceptudpnkara / Mognucku.

4.3.1. Axtueaumusi Ceptucbmkata / Mognucku NPOM3BOAMTCS NMYTEM OCYLLECTBIIEHUS COOTBETCTBYHOLIETO
3anpoca B KomnaHuto 1 npeaocTaBneHns CBeaeHuin U AaHHbIX, onpeaensemMbix KomnaHuen kak 06s3aTenbHbIx 4ns
akTueauuu, B TOM YUCHe, HO He UCKMounUTenbHO: Homep CepTtudmkarta / Mognucku (Mpy Hanuunum), nepcoHarbHbIe
AaHHble KrneHTa (chamunus, UMs, a Takke OTYeCTBO (ecrv npuMeHnMo) KrineHTa, ero KOHTaKTHble PeKBU3NTLI),
TenedoH, aapec 3NEeKTPOHHON NOYTLI, PEMYIOH NPOXMBAHUS.

4.3.1.1. KomnaHus BnpaBe 3anpeTuTb WCMOMb30BaHWE OnpeaeneHHblX OeHTUMKAUMOHHBIX daHHbIX,
BbiOMpaembix KNnMeHToM, a Takke yCTaHaBnMBaTb cneuuanbHble TpeboBaHUs K HUM.

43.1.2. KnveHT CaMOCTOSTENbHO HECeT OTBETCTBEHHOCTb 3a 0€30MacHOCTb  BbIOPaHHbIX UM
neHTUhUKaLMOHHbIX AaHHbIX, @ TaKkKe CamMOCTOATENbHO 0becneynBaeT KOHPUAEHLMANBLHOCTb 3TUX LaHHbIX.

4.3.1.3. 3anpoc B Komnanuto ans Aktueauumn Ceptudmkara / Mognncky QomKeH ocyLecTBNSTbCS KnneHTom
nmyHo. OcywectaneHue npoueaypbl Aktuauun CepTtudmukata / Mognmckm TpeTbMI NLaM1 He LOonycKkaeTcs.

4.3.1.4. B cnyvae HenpencTaBneHns nHgopmaumm, Heobxoaumoir ns Aktueauumn Ceptudpmkata / Mognucku,
nmbo nHoro Hapyluenus Mpasun Komnaxns uMeeT npaBo oTkasaTth B AkTuauum CepTudmkata / Mognucku.

4.3.1.5. Jluuo, npuobpeTiiee Ceptuchukat / Moanucky, HECET BCE PUCKU, CBA3AHHBIE C UX UCMOMNb30BAHWEM
NoBbIM TPETHUM NINLOM, HE YNONHOMOYEHHBIM Ha Takoe UCMonb3oBaHue, a Komnanns 0bssyeTcs npeanpuHsaTh Bce
BO3MOXHbIE W1 pa3yMHbIE YCUIUS MO NPECEYEHNI0 BO3MOXHOCTI NONy4YeHus goctyna k Cepeucy He ynoTHOMOYEHHbIMM
Ha TO nuuamu.

4.4, VpeHtudukaums KnueHta npousBoguTcs BO BCex cryvasx obpaieHus KnveHta B Komnanuio u
aBnseTcs HeobXxoaMMbIM yCnoBMeM okasaHus KnueHty ycnyr goctyna k Cepsucy.

4.4.1. Mpouenypa uoeHTudmkaumm KnueHnta 3aBucut ot opmbl obpalleHuss Knuenta B Komnauuio u
onpegensietcs KomnaHuein caMmocToATESNbHO.

4.4.2.Tpn woeHTUdmKaumy KnueHta MoryT WCMonb3oBaTbCs CheuumarbHble  nporpaMMHoannapaTHble
CpeacTBa, B TOM Ym1crie no 3anucu, 06paboTke 1 yHUUTOXEHMIO MHGOpMaLMK.

4.4.3. B cnyvae, korga gaHHole, coobliaemble KnneHtom npu obpaleHun B Komnanuio, He no3BonstoT
naeHtucduumposatb Knuenta, Komnanns Bnpase oTkasaTb KnueHTy B npegoctaBneHun goctyna k Cepsucy. KnueHt
BripaBe 00paTMTbCA MOBTOPHO, HaseaB KomnaHum Bce Heobxogumble Ans  uaeHTudukaumm  Knventa,
NpeayCMOTPEHHbIe HacTosLWMMK [MpaBunamu, JaHHbIE.

4.5. TpenocTaBrneHneM agpeca 3MeKTPOHHOW NoYThl, HOMepa TenedoHa KnueHT noateepkpaeT CBOe
cornacve Ha 0bMeH 3eKTPOHHON KOPPECTOHAEHLIEN Yepe3 OTKPbITbIE KaHarbl CBA3M (IHTepHeT, dakc).

4.6. AHoHuMHbIe 3anpockl B KomnaHuio ¢ TpeboBaHusamm 0 npegoctaeneHuy goctyna k Cepsucy nmbo
WHbIMK TpeboBaHNAMM He 0bpabaTbiBatoTCA.
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5. KommyHukaumm ¢ Komnanvei u Cneumnanucramu

5.1. Homepa TenedoHOB, agpeca 3MEKTPOHHOM MOYTHI W MHAs KOHTAKTHO-afpecHas WH(opmauus,
Heobxogumas ans nonyyeHus goctyna k Cepsucy, yctaHasnmeaeTcs Komnanmen n cogepxutcs Ha cante Komnanuum,
a Tawvke B Ceptucmkate / Mognucke u TapudHoM nnaHe. B cnyyae u3MeHEHWS COOTBETCTBYIOLIEN KOHTAKTHO-
afpeCHON MHGOpMaLIMM NPUOPUTETHON SBAISIETCA MH(OPMALMS, pasMeLLeHHas Ha cainTe KomnaHuu. Bce KOHTaKTHble
PEKBU3NTBI (HOMepa TenedoHOB, afpeca ANEKTPOHHOM NOYTLI, PaBHO Kak Niobble MHble NpegocTaBnsemble KnueHTom
CBELEHMSs) pacLeHNBAIOTCA Kak KOPPEKTHbIE, NpuHaanexawme KnneHty n goctynHble Ans KnueHta, B CBSA3N C YeM
OCYLLEeCTBNEHNE TeNeqOHHbIX U WHbIX KOMMYHUKALUMOHHbIX BbI30BOB, MPEAOCTABIIEHWE 3MEKTPOHHOM W MHOW
KOPPECNOHAEHUMM C MCNONMb30BAHMEM [aHHbIX PEKBM3UTOB MPWU3HAETCS OCYLLECTBEHMEM KOMMYHUKALWM C
KnuneHtom.

5.2. [ins oka3anus ycTHoro paBoBoro obcnyxmeaHns CneunanncT oCyLLEeCTBISIET HE MEHee 2 NCXOASLLNX
BbI30BOB B T€YEHME Yaca Ha TenedoHHbI Homep KnneHTa, ykasaHHbI UM B JInyHOM kabuHeTe. [pn HegoCTynHOCTY
KnueHTa npu Takux Bbi3oBax [1paBoBoe 06CnyxuBaHWe CYUTAETCS He OKasaHHbIM B OTCYTCTBME BWHbI KoMnaHmu,
tOPUCTOB, aABOKATOB W MHbIX BOIMOXHbIX nuL. KnneHT Bnpase 06patTbca ¢ 3anpocom NOBTOPHO, B TaKOM Cryyae
CPOKW HaYMHAIOT TeYb 3aHOBO.

5.3. MNpepnocTaBnexne yBeaoOMIEHNi, pe3ynbTaTtoB okasaHus [paBoBoro 06CnyXMBaHUS, HbIX CBEAEHUIA Y
[aHHbIX C UCMOMNb30BAHNEM JPYrX PEKBU3MTOB AOMYCKAETCS MPW YCRNOBUW NPEABAPUTENBHOIO UX COrMacoBaHns ¢
KomnaHuen npuMeHNUTENBHO K KOHKPETHOMY MH(POPMaLMOHHOMY B3aUMOLENCTBUIO.

5.4. KnueHT camoCTosTENbHO HECET OTBETCTBEHHOCTb 3a COOTBETCTBME COODLIAEMbIX UMK NEpeChINaeMbiX
WM [aHHbIX TpeboBaHuaMm npaBa P®, Bkmoyas OTBETCTBEHHOCTb Neped TPETbUMM Nuuamu B cChyyasx, Korga
npepoctasnenne KnneHTom Tex Wnn UHbIX AaHHbIX UMK COAEpKaHWe 3TMX AaHHbIX HapyliaeT npaBa W 3aKOHHbIE
WHTEPECHI TPETbUX NNL, B TOM YMCHE NIMYHbIE HEMMYLLECTBEHHbIE NPaBa aBTOPOB, MHbIE MHTENNEKTYarbHbIE NpaBa
TPETBUX WL, W/ UK NOCAraeT Ha NPUHaAnexaLyye UM HematepuanbHble bnara.

5.5. KomnaHus BnpaBe ycTaHaBnuBaTb OrpaHnyeHns B obmMeHe aaHHbIMM Ansi Bcex KnuenToB nubo ans
OTHENbHbIX KaTeropuin KnveHToB (B 3aBMCMMOCTM OT MecTa npebbiBaHus KnueHTa, nporpamMMHO-annaparHbiX
CPEACTB, UCMOMb3yeMbIX B KOMMYHUKALWKM), B TOM YUCNIE: Hannune/oTCyTcTBMe OTAENbHBIX (DYHKLMIA NPOrpaMMHbIX
ycnyr (MHeTpymeHToB) Cepsyica, MakcuMasnbHOe KOMMYECTBO TeNeMOHHbIX BbI30BOB MM COOBLLEHNN, NepeaaBaemblx
yepe3 9NEKTPOHHble CpeacTBa CBSA3W, KOTOpble MOryT ObiTb OTMpaBNEHbl UM MOnyyYeHbl opHUM KnveHTom 3a
yKa3aHHbI Nepuog BPEMEHN, MakCUManbHbIA pa3Mep NOYTOBOMO COOBLLEHMS, MakcuManbHas NPOAOIKUTENBHOCTb
HenpepbIBHOIO TeNegOHHOrO/MHOTO KOMMYHWKALMOHHOTO COEAMHEHUS), cneuyanbHble napameTpbl NepechiniaeMblx
yepes 3NEeKTPOHHbIE CPEACTBA CBA3M AaHHbIX.

5.6. KomnaHus Bnpase nNpekpaTuTb NpUem AaHHbIX, HanpaenseMbix KIMeHTOM B aBTOMATUYECKOM PEXUME,
a Takke no6omn HopmaLm, CreHepUPOBaHHON aBTOMATUYECKN (Hanpumep, NOYTOBOrO Crama).

5.7. MNpu ucnonb3osaHun Cepauca KnueHT He Bnpage:

— nepegasatb MobbiIM  CNOCOBOM [aHHble, KOTOPblE SABMASAKOTCA HE3aKOHHbIMW, BPEAOHOCHBIMM,
KNEeBETHNYECKMMI, OCKOPOMSIOLMMM HPABCTBEHHOCTb, AEMOHCTPUPYIOLWMMA (MK SBRSIOWMMIACS NponaraHaon)
Hacunne 1 XeCTOKOCTb, HapYLLAKT npaBa WHTENNeKTyanbHOM COBCTBEHHOCTMW, NponaraHaypyOT HEHaBUCTb WU
AVCKPUMUHALMIO MIOAEN MO PacoBOMY, 3THUYECKOMY, MOMIOBOMY, PENUTMO3HOMY, COLMANbHOMY NpKU3HaKkaM, CoaepxaTt
ockopbneHus B agpec kakux-nubo NWL UMW OpraHu3aumii, COAepXaT 3NeMeHTbl (MnM SBASITCS NponaraHaoi)
nopHorpacouy, PasbACHAOT NOPSAOK M3rOTOBNEHMS, MPUMEHEHUS WM MHOMO WCMONb30BAHUS HAPKOTUYECKMX
BELLECTB WM WX aHANOroB, B3pbIBYATHIX BELLECTB UK UHOTO OPYXMS;

— BblgaBaTb cebsi 3a ApYroro Yenoeeka WNM NpeACTaBUTENs opraHmusauum w/unu coobuiectBa 6e3
[0CTaTOMHBIX HA TO NpaB, B TOM YKCre 3a COTPYAHWUKOB KomnaHmu, a Takke npuMeHsTb nobble apyrie opMbl 1
cnocobbl He3aKOHHOTO NPEACTaBUTENLCTBA APYIMX NNL;

— nepegasatb nbbIM cnocobom kakue-nubo MaTepuanbl, COAEPXaline BMPYCbl WKW Apyrve
KOMMbOTEPHBIE KOAbI, haiinbl Unv NporpamMmbl, NpeaHa3Ha4eHHbIe ANs HApYLLEHWS!, YHUYTOXEHNS MO0 orpaHnyeHus
(OYHKLMOHANBHOCTK NIOBOr0 KOMMBIOTEPHOTO MMM TENEKOMMYHUKALMOHHOMO 060pyAOBaHUs, UMK NporpamM, Ans
OCYLLECTBNEHUSI HECAHKLIMOHMPOBAHHOMO A0CTYMa, B TOM YMCNe NyTeM Pa3MELLEHUs! CCbINOK Ha BbilLeyKasaHHYH0
WHOpMaLKIo;

— MHbIM 0Bpa3oM HapyLaTb TpeboBaHWs 3ak-Ba PO npu oCyLLECTBNEHNN MHAOPMALMOHHOTO 06MEHa.

6. MepcoHanbHag uHdopmauums. NMepcoHanbHbIe AaHHbIEe KnneHToB

6.1. KnueHt, npuobpetas TapudHblii nnan u (unun) aktueupys Ceptudmkat / Mognucky, BblpaxaeT CcBoe
cornacie Ha WCMonb3oBaHMe KomnaHwelh CBedeHWA O €ro MepcoHanbHbIX AaHHbIX B COOTBETCTBAM C
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3akoHogaTenbcTBoM Poccuiickon ®Pegepauun u Ansa uenend opraHusaumm ucnonHenus [oroeopa. Onnaumas
CTOMMOCTb aBOHEHTCKOro nnatexa, KnueHT Tem caMbiM NOLATBEPKOAET, YTo:

- OH JaeT corrnacue Ha nepegady npefocTaBneHHbIX KomnaHum ero nepcoHanbHbIX 4aHHbIX TPETbUM SnLam
B L|ensiX 3aKMoyeHus 1 ucnonHeHns [lorosopa B COOTBETCTBIM C 3aKOHOLATENLCTBOM P®;

- cornacve aencTByeT 6eccpoyHO 1 MOXET ObITb 0TO3BAHO B Nt0OO MOMEHT MyTeM MPeAOCTaBNEeHMs B
KomnaHuio 3asBrneHuns B NPOCTON NMCbMEHHON hopMe.

6.1.1. KomnaHus ocywectenseT obpaboTky nepcoHanbHblX AaHHbIX KnueHToB, monb3oBatenei (ecnu
nonb3oBaTenu NpeaycMoTpeHbl TapuHbIM MaHOM), a TakKe WHbIX MWL, OedcTByoWmMX OoT umeHu KnueHta, B
COOTBETCTBMM C MOMOXEHWAMI AENCTBYIOLLErO 3aKoHoAaTensCTBa Poccuinckon ®eaepauim o 3amTe nepcoHasbHbIX
AaHHbIX, HacTosLwmx MpaBun, a Takke NokanbHbIX akToB, MPUHUMaeMbIx KomnaHuen.

6.1.2. Komnanusi 06pabatbiBaeT nepcoHarbHble AaHHbIe KnueHTa, nonb3oBaTtenen, MHbIX Nul, CBEAEHNS O
KOTOpbIX NpegocTaBun KnueHT B nopaake, npegycMoTpeHHOM [onuTukon KoHguaeHumansHocT Komnasmu.

6.2. KomnaHus ocywectnsieT cbop 1 06paboTky nepcoHanbHbIX AaHHbIX B CAEAYIOLLMX LEensX:

— ugeHtnmrkaumns Knuenra;

— npegocrtasnexne KnueHty goctyna k Cepaucy;

— yNyYLleHure kavecTsa ycnyr, yoobcTsa 1x MCMomnb3oBaHNs, pa3paboTka HOBbIX MPOAYKTOB U YCIIT;

— NPOBEAEHNE CTAaTUCTUYECKNX U MHBIX MCCEL0BaHNI, Ha OCHOBE 00E3NNYEHHBIX AaHHbIX;

— HanpaeneHns cooBLLEHUI / NpeaNoXeH A 0 NPONOHraLMM 40roBopa Ha HOBbIN CPOK;

— HanpaBneHusi CO0OLLEHMI / NPEANOXEHUI MHPOPMALIMOHHOTO XapaKTepa;

— HanpaeneHns coobLEeHMI / NpeanoXeHni PEKNaMHOro XapakTepa.

6.3. MpuHnmas ycnosusa Hactoawwmx Mpasun, KnneHT cornawaetcsa ¢ Tem, YTo KomnaHus ocyLlecTenseT
cbop, XpaHeHue, WCMoMnb30BaHWe, CUCTEMATM3aLMo, HaKOMNEHWe, PacmpoCTpaHeHWe, a Takke WHbIM 06pa3om
obpabatbiBaeT NnepcoHanbHble AaHHble KneHToB Ans Leneit, ykasaHHbIX B M. 6.2 HacToswwx Mpasun.

6.4. KomnaHus rapaHTUpYeT, 4TO CBeAEHUS NMUYHOIO M KOHMAEHUMANBHOTO XapakTepa, NpeaocTaBnseMble
KnneHtom KomnaHum B Liensix okasaHus ycnyr no npegocTaeneqnto goctyna k Cepsucy no TapudHomy nnaHy, byayT
CNONb30BaTLCS B COOTBETCTBUM C TPEOOBaHUAMU, NPEAbABNSEMbIMI 3aKOHOAATENLCTBOM Poccuiickon ®epepaumm.

6.5. MNepcoHanbHas uHdopmauus KnueHTta xpaHutcst U obpabatbiBaeTcsl KoMnaHuen B COOTBETCTBUM C
ycnosuamu Npasun, AENCTBYIOLMX B OTHOLLEHWM BCEW MHGhopMaLmK, KoTopyto KomnaHus MOXeT nony4nTs o KnueHte
B npouecce nonb3osaxus Ycnyramu. Cornacue KnueHta Ha npegocTaBneHne NepcoHanbHon MHgopMaLmm, 4aHHOe
M B COOTBETCTBUM C MOMOXEHWAMM HacToswmx [paBun, B pamkax OTHOLIEHWA C MHOOLIM M3 yKasaHHbIX NnL
pacnpoCTpaHsAeTCs Ha BCe 3TW nnua.

6.6. Mcnonb3oBaHne Cepauca 03HavaeT 6e30roBopoYHOe cornacue KnueHta ¢ NOMOXEHUAMW HACTOALLMX
NYHKTOB M yKa3aHHbIMM yCrioBusiM 06paboTku ero nepcoHanbHoOM MHopMaLmu.

6.7. Hun Komnanus, Hn Cneumanuctbl B obwem crnyyae He 00s3yt0TCS MpOBepsTb OOCTOBEPHOCTb
nepcoHanbHOM  MHgopMaumu, npegoctaensemoin  KnueHtamu, M He  OCYLIECTBMSKOT  KOHTPOMb 3@ WX
[eecnocobHOCTbIO, OfHAKO MCXO4AT U3 TOro, 4to KnmeHT npepocTaBnsieT AOCTOBEPHYK W LOCTATOYHYH
nepCoHanbHY MHGOpMaLWMO 1 NOAAEPKMBAET 3TY MHPOPMALMIO B aKTyanbHOM COCTOSIHUM.

6.8. KomnaHus cobupaeT 1 XpaHUT TOMbKO Te NepCcOHarbHbIE AaHHble, KOTOpble HEOOX0aMMbI Ans Lenen
UCNonHeHus HacTosiero [lorosopa.

6.9. XpaHeHue nepcoHansHon WHdopmauu KnneHToB OCyLLECTBASETCA B COOTBETCTBUAM C BHYTPEHHUMU
KOprnopaTUBHbIMW  QOKYMEHTaMW. B  OTHOLIEHWM nepcoHansHoM uHdopmauun KnueHTa coxpaHsieTcs  ee
KOH(UAEHUMANBHOCTb.

6.10. KomnaHusa Bnpase nepeaatb NEPCOHanbHY0 MHGopmaumio KnueHta TpeTbuM nuuamM B CreaytoLmx
cnyyasx:

— KrnueHT BbIpasun ceoe cornacue Ha Takue AEeNCTBus;

— [lepepava wHopMaumm Heobxoguma [Ans  OCyLWeCTBReHUs npodeccuoHansbHoro  [paBoBoro
obenyxusaHus no 3anpocy KnueHTa;

— B Cny4asx, NpeaycMOTPEHHbIX 3akoHodaTenbcTBoM Poccuitickon ®efepaum.

6.11. KomnaHus npuHMMaeT HEOBXOAMMbIE W JOCTATOYHLIE OPraHW3aLMOHHbIE M TEXHUYECKUE Mepbl Ans
3aWuTbl NepcoHanbHOM MHgopmauu KnueHta OT HenpaBOMEPHOTO WAM CRyyYalHOro AO0CTyna, KOMMPOBaHMS,
pacnpoCTpaHeHus!, a Takke OT UHbIX HENPaBOMEPHbIX AENCTBUM C HEN TPETbUX NN,

6.12. KomnaHws rapaHTUpyeT, YTO CBELEHMS JIMYHOTO U KOHPUAEHLMANBHOO XapakTepa, NpeaocTaBnseMble
KnneHtom Komnanum ons ocywiecTenenus npogeccuoHansHoro Mpasosoro o6cnyxusanus no 3anpocy Knventa no
TapucpHomy nnaHy, OyayT wCnonb3oBaTbCA B COOTBETCTBMM € TpeboBaHMsMK,  NpeabsABnSeMbIMA
3aKoHoaaTenbcTBOM Poccuiickon deaepaLmm.

6.13. KnueHT BblpaxaeT cBoe cornacue KomnaHum Ha xpaHeHne nHdopmaumum o cebe 1 okasaHHbIX ycryrax
C Lienblo KOHTPONS kavecTBa ycnyr, 06paboTky ykasaHHOM MHEOPMALIMM C MOMOLLbH0 CBOMX MPOrpaMMHO-annapaTHbIX
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CpeacTs, Bkmovas cOOp, CUCTEMATU3ALMIO, HAKOMMEHWE, XpaHeHWe, YTOuHeHWe (0BHOBMEHME, W3MEHEHME),
CMOnb30BaHMWe, pacnpocTpaHeHue (B TOM YuCne nepeaavy, BKIKOYas TpaHCrpaHuiHyto nepeaady), 0besnnynsaHqme,
OnoKMPOBaHME W YHUUTOXEHWE NEPCOHANBHBIX AaHHbIX.

7. WHas koHdmaeHUManbHas nHdopmaums

7.1. K nHOM KOHMAEHUMANbHOM WHGOpMaLMM B COOTBETCTBUM C HacTosawmMu paBunamm OTHOCMTCS
WHOpMaLKs, ABNAIOLWAACS KOMMEPYECKON, NPOGheCCMOHanbHOM, Cry)xeBHON UM MHOW TalHOM B COOTBETCTBUMN C
3aKoHoaaTenbCcTBOM Poccuiickon degepaimm.

7.2. B npouecce nHopmaumoHHoro obmeHa B pamkax Cepsiuca MoxeT notpeboBaTbCsi nepefada Mexay
y4yacTHMKamm 0BmeHa KOH(UAEHUMANBHON UHGOpMAaLWN.

7.3. Jlioboit M3 y4aCTHMKOB MH(OPMALMOHHOTO B3aMMOAENCTBUS MPWU NOMYYEHUM KOH(MAEHLMAMNbHON
NHopmaLmum 0bssyeTcs:

— MCNoMnb30BaThb 3Ty MH(OPMALMIO TONIBKO B OFOBOPEHHbIX B HACTOALWMX [paBunax Lensx u Hukorga He
NCMONb30BaTb ee B Kakux-nmbo WHbIX Lensx 6e3 npeaBapuTenbHOrO MUCbMEHHOTO Pa3peLleHns NepeaaBLuero
Y4aCTHUKa;

— He nepegaathb 3Ty MHGOPMALMIO TPETbIM CTOPOHaM 6e3 NpeABapUTENBHOrO MMCbMEHHOTO paspeLLeHms
nepeaaBLUEro y4acTHUKa, KpOMe Kak B Crydasix, korga ata MHhopmaums:

— 6bina unu ctana obLLen3BeCcTHON 13 UCTOYHMKA, OTIIMYHOIO OT NOMYYMBLUENO Y4YaCTHUKA;

— Oblna Ha 3aKOHHbIX OCHOBAHWSIX W3BECTHA MOMYUMBLLEMY Y4aCTHUKY 4O €€ MONyYeHUst OT NepesaBLIEro
YYaCTHUKa;

— RormkHa ObITb packpbITa NOMYYMBLUMM YYaCTHUKOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUMIACKO
®enepauuu.

8. Mpasa Knuenta

8.1. Monb3oBatbcs CepBUCOM B TEYEHME BCErO CPOKa, ONpeaensieMoro B COOTBETCTBUM C BbliOpaHHbIM
KrineHToM TapndHbIM NnaHoM.

8.2. lNonb3oBaTbca BCEMW NpeaocTaBnseMbIMM KoMNaHWen ckuakamu v cneumarnbHbiMU NpeasiokKeHNIMm
anst KnvuexTos.

8.3. Coobwatb Komnanum 0bo Bcex crnyyasx HenpeacTaBneHus 4octyna k Cepeucy unm npenocTaBneHuns
YCRyr HeHaAnexallero KayecTaa, a Takke HEKOPPEKTHOro obpalLeHuns co CTOpoHbl CrelnanucTa.

8.4. MNonyyaTb HeoBX0AMMYIO M AOCTOBEPHYIO MHGopMaUMio 0 KomnaHuu, a Takke MHYK MHGopMaumio,
cBs3aHHyt0 ¢ CepBurcom.

8. 00s3aHHOCTM KnneHTa

9.1. MNpepocTaensaTb KomnaHuu NOMHYHO 1 4OCTOBEPHYO MHADOPMALWMIO B LENsX naeHTUdmkaumm Knmenta u
npegocTasnexns emy goctyna k Cepaucy.

9.2. MNpn nepsom obpaiieHun k KomnaHum npegoctaBuTb HEOOXOAMMYKO AN Lenel BO3MOXHOCTY
WoeHTudmkaumm KnueHta B npouecce ocyLiecTBneHns aoctyna k Cepaucy nHgopmaumto, Takyto kak: @0, TenedioH,
afpec an. nouty, cyobekt PO u ropog (MHOM HaceneHHbIN NYHKT), B KOTOPOM NPoXuBaeT KneHT.

9.3. He Hapywatb TpeboBaHuWi 3akoHodaTenbCTBa Poccuiickoi Peaepaumm, a Takke 06LEenpUHSTLIX HOPM
MOpanu 1 HpaBCTBEHHOCTM Npm obpatLeHun B Komnanuio u Cepauc.

9.4. He ponyckatb nonb3oBaHne CepBuCOM nuuamu, He sBnswowmmMucs KnueHtammn B COOTBETCTBAM C
HacToawumm Mpasunamu, ecim MHoe NPSMO HE OroBOPEHO B TapuHOM NnaHe.

9.5. O3HakoMUTLCS C coaep)aHnem HacTosLwmx Mpasumn, B TOM YnCre B OTKPLITOM AOCTYNE B CETU MHTEpHET
Ha caute: https://myurist.online/

9.6. HecTn uHble 0653aHHOCTW, NPEOYCMOTPEHHbIE HAcTOAWMMK [MpaBumamn U 3aKOHOLATENbCTBOM
Poccuiickoit ®egepaumm.

10. Npasa KomnaHuu

10.1. MpoBepsTb NpeacTaBneHHyio KnueHTom WH@opMauuo, a Takke BbiNofiHeHne KnuMeHToM yCroBuii
HacTosawwx Mpasun.

10.2. MpuoctaHaBnmeaTth focTyn k CepBucy Ha Neprnoa nNpoBepKM BbiNonHeHNs KnveHTom ycnosui Mpasun
NpW BbISIBNIEHNN 06OCHOBAHHOTO MOAO3PEHMUS B HapyLLEHUW KIeHTOM NonoxeHui HacToswumx Mpasun.
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10.3. Otkasatb KnveHTy B npegocTaBneHumn goctyna k Cepsucy B criyyasix, koraa:

10.3.1. KnneHT HapyLwaeT ycrnosus HacToswmx Npasus.

10.3.2. MonyyeHue goctyna k Cepaucy BbI3BaHO NPOTUBOMPABHLIMU MHTEpecamu KnuexTa.

10.3.3. OxasaHue MpaBoBoro obecnyxuBaHus NoBneyeT HapyweHne Komnanuei TpeboBaHuii NPUMEHUMOTO
3aKOHOAATENbCTBA, a TakKe NPUHSATLIX B OBLLECTBE HOPM HPABCTBEHHOCTW U MOPAIK.

10.3.4. OkasaHve [paBoBoro 0bcnyxuBaHMs HapyLwaeT npaBa v 3aKOHHbIE MHTepechl KomnaHuu.

10.3.7. Hdencteua KnueHta aBnstoTCS 31oynoTpebneHneM npaBoM, HaHOCAWMM Bped KomnmaHuw wnm
napTHepam KomnaHum.

11. O6s3aHHOoCcTM KomnaHuu

11.1. OkasbiBaTb KrnmeHTy ycnyry no npegocTaBNeHWO B PEXWME  HEMOCPEACTBEHHOrO MMM
TENEKOMMYHWKALMOHHOrO ~ AOCTyna K nporpaMMHOMy — obecneyeHuto  (6ase  [daHHbIX)  AnNs  NonyYeHus
NPOMECCHOHANBHOr0 NPaBOBOMO  MH(OPMALIMOHHO-CMIPABOYHOIrO OBCMYXMBaHUS B MOpsSOKe W Ha YCrOBUSX,
NpeJyCMOTPEHHbIX HacToAwmMMM [paBunamu, COOTBETCTBYIOLWMM TapudHbIM MNaHOM U 3aKOHOAATENLCTBOM
Poccuiickon degepatmm.

11.2. MpepocTtaBnsTe KNuMeHTy pasbscHeHUs No BONpocam okasaHus yenyru goctyna k Cepsucy.

11.3. Obecneuntb KnneHTy BO3MOXHOCTb O3HAKOMMTLCS C HacTosiwmmu [paBunamu, pasmMecTB ux B
OTKPLITOM JOCTYre B CeTu MIHTEPHET Ha caiTe: https://myurist.online/

12. YperynupoBaHue cnopoB

12.1. Bce pasHornacust Wnn Crnopbl, KOTOPbIE MOTYT BO3HWKHYTb B CBS3W C MPUHATMEM U UCMONHEHWEM
HacToswwmx Mpasun, ByayT No BO3MOXHOCTW perynmpoBaTbCs nyTeM neperoBopoB. Ecnm cornacue no kakum-nubo
npu4nHam He 6yaeT fOCTUTHYTO B Xoae AocyaebHoro yperynmuposanns (06s3aTenbHO BKKOYaroLLero B cebs, NoMnMo
NeperoBopoB, NpeabsBreHne KrmeHToM NpeTeH3n B NUCbMEHHOM BUAe MO afpecy MecTa HaxoxaeHns Komnanuum,
TO BCe cnopbl Mexay Komnanuen n KnueHtom paccmatpusatotcs B ApbutpaxHom cyae KpacHogapckoro kpas B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitckon Peaepaumm.

12.2. Cpok paccmoTpeHust npeTeH3un (MHoro obpauerns) Knnenta — 30 (TpuauaTh) kKaneHaapHbIX QHEN ¢
[aTbl NONyYeHUs NpeTeHann (MHoro obpalleHns) Komnanven.

13. 3aknoumnTenbHbIe NONoXeHuUs

13.1. Komnanusi BnpaBse B NMtoboe Bpemsl B OOHOCTOPOHHEM MOPSiAKE BHOCUTL W3MEHEHMS B HAcToOsLLME
Mpasuna, ysegomus 06 3ToM KNWEHTOB NyTeM HaNpaBreHUs ANEKTPOHHOrO yBeaoMIeHus B JIuyHoM kabuHeTe. Bee
M3MeHeHNs B HacToswmx NpaBunax nybnukytoTes Ha oduumanbHoM cante Komnanuu: https://myurist.online/

13.2. Bce MpunoxeHus k HacTosAwmM lMpasunam SBASKOTCA HEOTLEMAEMbIMU YaCTAMM HacToAWwMX [pasun.

13.3. Tlpy Hanuumn pasnuuunii Mexay nonoxeHusmu MMpasun u [PUNOXEHUA K HUM, OTHOCSLLMXCA K
npaBoOTHOLEHNAM Mexay Komnawuein u KrnveHTamu, NpUMEHEHWHO NOAMNEXaT NONOXEHWS COOTBETCTBYHOLLMX
[pUNOXEHMNA.

13.4. Oorosop Bctynaet B cuny ¢ 00 yacoB 00 MUHYT gHS, CrieaytoLero 3a AHem npuobpeTterns KnueHTom
Ceptudmkata wnu onnatel Mognuckk, Npu yCrnoBuM MOMHOM OMnaThl CTOMMOCTW YCIyr, MPEAYCMOTPEHHON
HacTtoawwum JJoroBopom

13.5. Cpokun okasaHus ycryru goctyna k Cepsucy ncumucnstotes ¢ moMmeHTa Aktueauumn Ceptudmkara unm
Mognucku (ecnv nHoe He NpeaycMoTpeHo TapudHbImM nnaHom) u uctekatot B 00:00 Yacos nocneaHero kaneHaapHoro
[HS CpoKa.

13.6. Hacrosiwume [MpaBuna BCTynalT B curly ¢ MOMEHTa WX ONyBMMKOBAHWA Ha OduLManbHOM caiTe
KomnaHuu: https://myurist.online/

14. PekBu3utbl KomnaHum

AO «[pasosas arnomepaums «Mown KOpuct»

WMHH 9705208389 / KNI 770501001 / OFPH 123770064 1177H0puanyeckuin agpec: 115054, r. Mockea, BH.
Tep. 1. MyHuumnaneHbin Okpyr 3amocksopeybe, yi. bonbluas Mnoxepckas, 4. 20, nomeL,. 5/1

Homep pacuéTHoro cuéta 40702810306430000260 BIK 6anHka 044525411

KoppecnoHgeHtckuin cuét 30101810145250000411

Bank OUINAN «LIEHTPAIIbHbIA» BAHKA BTB (IMAO) r. Mockea
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Mpunoxenne Ne 1 «k Tly6nuyHon odpepte «[Mpasuna no
NPefoCTaBNEHN0 YCNyr B PEXUME HENOCPEACTBEHHOMO  Mnu
TENEKOMMYHMKALMOHHOMO JOCTYNa K NporpaMMHOMY 0becrneyeHmio
(6ase AaHHbIX) 4N NoMyYeHUs NPOGECCHOHaNbHOr0 NPaBOBOro
MH(OPMALIMOHHO-CMIPABOYHOTO obcnyxuBaHus ans
VHAMBMAYanbHbIX NPEAnPUHAMATENEN U OPUANYECKUX ML

TAPU®HBIW NNAH
«MOAMNUCKA ONs UM v OP. NULL»

Hacroswmin  TapucHbId NnaH  nognuckyn npefycMaTpuBaeT MNOPSZOK W YCroBus MpefocTaBfeHns
NpoeccroHanbHbIX AECTBAA MO NPaBOBOMY WH(OPMALMOHHO-CNIPABOYHOMY OGCNYXWBAHWIO MHAMBMAYANbHbIX
npeanpuHUMaTenen W pUONMYEcK X NuL, Ookas3biBaeMblX lopucTamu W afBokaTamu, SBNAKLMMUCS NapTHEpamMu
(koHTpareHTamm) KomnaHum u nogkntouénHbiMu K Cepaucy «Moi FOpuct OHnaitH» no cneaytowmm ugam TapudHbIx
nnaHoB: «MuHUManbHbIN», «ONTUManbHbIRY, «MakcumanbHbIRY.

[encTBua no npaBoBOMy
MH(OPMaLIMOHHO-CNPaBOYHOMY
obcnyxnBaHuto
[opsavas NUHUA C OPUCTOM
NnyHbIk KabuHeT
MpepocraBneHue obpasuos
BOKYMEHTOB
MpepocraBneHne HOpMaTUBHbIX
DBOKYMEHTOB

YcTHas opuguveckas KOHCynbTauus no

npaBoBOMy Bonpocy 6usHeca no
ropsiyei NIMHUM 1 Yepes NUYHbINA
KabuHet
B TOM uncne koHcynbTaLum:
- l1o gonpocam nv2om u cy6eududi KO/,
Ul 8 pamkax 3akoHoOamenscmea P®;
- o eonpocam 2ocydapcmeeHHoU
peaucmpayuu FOJT u 1.

YcTHas opuguveckas KOHCynbTauus no
NUYHOMY BONPOCY pyKOBOAUTENS
3BOHOK KOHTpareHTy oT Bawero umenu
3anonHeHue copm gns

rocyaapcTBeHHou peructpauum tOJ1 n

WM / pna BHeCeHMsA U3MEHeHU B
ErPION / EFPUN
«ObpaLlueHne» K IOpUCTy
ObpalyeHne MOXHO NOTPaTUTL Ha:

- fOpuduyeckyro akcnepmusy (cdenok,
topuduyeckux 00KyMeHmo8 U npasosbIx
cumyayud);

- OueHky cyOebHoll nepcnekmussi cnopa;
- [lod2omosky 106020 ropududeckozo
dokymeHma (002080p, npemeH3us,
3as8rneHue, nucsMo, omeem, xanoba,
UCK080E 3as8reHue, anennayuoHHas
Xanoba u np.)

MopGop topuanyeckux KOMNaHui Ans
npeacTaBuTenLCTBa B cyae /
3KCNEPTHbIX KOMNaHUN Ans
npoBeAeHNs He3aBUCUMOW IKCNEPTU3bI
CtoumocTb
Cpok pevicTBus

Cepsuc «Moit topuct»

Tapudbl

ONTUMANbHbIN MAKCUMANbHbIN NUYHBIN
BkntoueHo BkntoueHo BkntoueHo
BkntoueHo BkntoyeHo BxkntoyeHo
bBeanumutHO BesnumutHO be3anumutHO
BesnumutHO BesnumutHO be3anumutHO
1 pa3 B mecsy 5pasBrog BeanumuTtHO
HeT 1 pa3Brog BeanumuTtHO

HeT 1 pa3 B rog bBeanumutHO

HeT HeT BeanumuTtHO

1 pa3 B rog 3 pasa B rog BesnumuTHO
HeT HeT BeanumutHO
6 000 py6bnen 12 000 py6nen 25000 py6bnen

1ron 1roa 1 mecsiy
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Onucanue n ycnosus ocywecTeneHus Cneunanuctamm geicTBMiA NO NPaBoBOMY MH(OPMALIMOHHO-
CnpaBoYyHOMy oOcnyxuBaHulo B pamkax TapudHoro nnaHa «[oanucka AnNA  MHAMBUAYaNbHbLIX
npeanpuHUMatenei u opuamyeckux nuuy» Cepsuca «Mon HOpuct OHnaiH»:

1. Cpoku oka3aHMsA NpaBoOBOro MH(OPMaLMOHHO-CNPABOYHOrO 00CNYXUBAHUA NO YCTHLIM 3anpocam

1.1. [encrans no npaBoBOMY WH(OPMALMOHHO-CMIPABOYHOMY OBCAYXMBaHMIO MO YCTHBIM 3anpocam
NPeAoCTaBATCA HEMOCPEACTBEHHO B MOMEHT obpalleHus KnveHTa B xoge TenegoHHOr0 COeaNHEHNS C HUM.

1.2. B oTmenbHbiX cnyvasx (Heo6XOAMMOCTb  AOMOMHUTENBHOTO  M3YYEHWS!  3aKOHOAATENbCTBA,
NPaBOMNPUMEHUTENBHON NPaKTUKK, MaTepuanos, BonbLIOe KOMMYECTBO NpesocTaBneHHbIX KneHToM mMatepuaros)
NpeAocTaBeHne AeNCTBUI N0 NPABOBOMY MH(POPMALMOHHO-CNIPABOYHOMY OBCIYXMBAHWIO MOXET BbITb OTCPOYEHO,
Ho B No6OM crnyyae He Gonee Yem Ha 2 (ABa) kaneHAapHbIX AHA, 32 UCKIIOYEHNEM OENCTBUS «YCTHAs puandeckas
KOHCYNbTaLms N0 ropsiyen NMHUM 1 Yepes NNYHbIN KabHET», KOTOpas Oka3sbiBAETCA B TEYEHWe 24 YacoB C MOMeEHTa
thukcaumm obpatyeHus Knuenta.

B cnyyae BO3HMKHOBEHMS Yy KnMeHTa SKCTPEHHOM CUTyauuu «YCTHas topuamdeckass KOHCynbTaums no
ropsiei NHUA U Yepe3 NNYHbIA KabuHeT» OkasblBaeTcs 6e30TnaraTenbHO B CBA3M C HaNMYMEM Ype3BblYalHbIX
0BCTOATENLCTB, B KOTOPbIX HAXoauTCs B MOMEHT obpalyeHust KnueHT u kotopble KnueHT He Mor npeasuaeTsb,
[EACTBYS C AOCTATOYHOM NpK NOA06HbIX 06CTOATENLCTBAX CTENEHB) 3a60TNMBOCTY 1 OCMOTPUTENBHOCTH.

1.3. He okasblBalOTCA [EACTBAS MO NPaBOBOMY MHCGOPMALMOHHO-CMPABOYHOMY OBCMY)XMBAHMIO MO
3anpocam, CBsi3aHHbIM C OCyLlecTBNeHneM KnneHTom ntobbix 4eNCTBMIA NOCPEAHUYECKOTO XapaKTepa, HanpuMep,
a[iBOKATCKOW UMK LOpUANYECKON AeATENBHOCTY, AEATENBHOCTU B KAYECTBE HOTApMyCa, OKa3aHWeM KOHCANTUHIOBbIX,
pUaNTEpCKNX, ByxranTepckux, ayauTopckiX U UHbIX NPOECCUOHANBHBIX YCIyr, B TOW YacTu, korda Takve 3anpochl
NPeaoCTaBnATCA B MHTEpecax notpebutenen ycnyr Knuewta. MpaBuna HacTOALLEro nyHKTa MOryT U3MEHSTLCS B
pamKax oTaenbHbIX TapugoB.

1.4. [Ina nonyyeHus NpaBOBOro WMH(OPMALMOHHO-CPABOYHOrO oBcnyxuBaHus KnueHT JomkeH UMETb
COOTBETCTBYHOLLME NMPOrpaMMHbIE 1 annapaTtHble CPeacTBa, B OTCYTCTBME KOTOPbIX HE CyL|ECTBYET 06BLEKTUBHOMN
BO3MOXHOCTW OCYLLECTBREHUs 3anpoca Wnn nomnyyeHns pesynbTata AEUCTBUIA MO NPaBOBOMY WMH(OPMALMOHHO-
CnpaBoYHOMY 0BCMYXMBaAHMIO.

1.5. Heobxognmbim ycrnoBuem monyyeHns u/mnin 3anpoca NpaBoOBOTO WMHGOPMALWMOHHO-CMPaBOYHOIO
obcnyxuBaHusa sBnseTca Hannuve y Knueta aktmeupoBaHHoro CepTudpukata mnm ognucku, nog KOTOpbIMA
noapasymeBaeTcs, B TOM yucne, obnagaHue BceMW MAEHTU(NKALMOHHBIMIA AaHHBIMM, 33 UCKIIOYEHWNEM Cryyaes
HenpaBOMEPHOro 3aBnaaeHns akkayHTom CepBuca.

1.6. MNpepocTaBneHne NpaBoBoro MHMOPMALMOHHO-CIPABOYHOTO 0BCAYXKMUBAHMS IOPUCTaMK 1 agBoKaTamu,
SBNAOWMMACS NapTHepammn (KoHTpareHTamu) KomnaHum u nogkmtodénHeiMi k Cepaucy «Moin KOpuct OHnaiHy,
MOXET ObITb NPUOCTAHOBIEHO B CBSA3M C NPOU3BOACTBOM HEOOXOAUMBIX PEMOHTHBIX 1 NPOUNakTUieckx pabot Ha
Cepauce, a TaKke B Cryyasx, yCTaHOBMEHHbIX NpaBoM PP, 0 yem KnneHT yBegomnseTcs B Nnopsiake, yTBEPKAEHHOM
KomnaHuen.

1.7. O6palLeHus KnueHTta no Homepam TenedoHoB Komnauuu, a Takke Yepe3 MHble KaHarbl CBS3M MOryT
ObITb 3anncaHbl, 3aduKCUPOBaHbI, COXPaHEHbl B LIENSX KOHTPOMS KayecTBa 3a MOMHOLEHHbIM OCYLLECTBIIEHUEM
topucTamu 1 agBokaTamm, SBNSIWMMIACS NapTHepPaMn (koHTpareHTamm) Komnauum 1 nogkmtoyéHHbIMK Kk Cepaucy
«Mow KOpuct OHnaitH», 4eiCTBIA N0 NPaBOBOMY MHDOPMALMOHHO-CIPaBOYHOMY 0BCIYXMUBAHMIO.

Ocywectnas 3anpoc Ha nOMyyeHuWe [EenCTBU MO  NPaBOBOMY  WMHGOPMALMOHHO-CIPAaBOYHOMY
obcnyxuBaHuio, NpeaycMoTpeHHblX [paBunamu, KnweHT BbipaxaeT CBOe cornacve Ha cBop, XpaHeHue,
NCMONb30BaHWE, HAKOMMEHWE, YHUYTOXEHWE, TPaHCrpaHUYHYK nepegavy 3anuceil pasroBOPOB, B KOTOPbIX OH
yyacTByeT. PacnpoctpaHeHue 3anucy pasroBopa, MHOW WHGopMauuu, Kacarowencs AEMCTBUM MO NpaBOBOMY
WHhOPMALMOHHO-CMPaBOYHOMY 0BCnyxuBaHMIO ¢ yyacTuem KnneHta, gonyckaetcs TOMbKo NOCNe npesocTaBneHns
Ha TO MUCbMEHHOrO cornacus KnuenTa.

1.8. TapudHbIM NIaHOM, BblBpaHHbIM KnneHToM, MOXeT ObITb NPeayCMOTPEH MHOM CPOK OKa3aHWs AeiCTBUN
no NpaBOBOMY MH(OPMALMOHHO-CPaBOYHOMY OBCAYXMBaAHMIO. VIHble CPOKW OKasaHus AEUCTBWNA MO MPaBOBOMY
WH(OPMALMOHHO-CPABOMHOMY  OOCTY)XMBAHWIO, @ Takke OCODEHHOCTM MX WCUMUCIIEHUS TaKke MOryT ObiTb
npeaycMoTpeHbl B MpunoxeHnsx K Hactoswwmm MNpasunam, nognexawym npumeHeHnto K [IoroBopy ¢ KOHKPETHbIM
Knuentom.

2. Cpoku okasaHusi NpaBOBOro MHGOPMAaLMOHHO-CNPABOYHOTO OOCNYXMBAHUA NO MUCbMEHHbLIM
3anpocam

2.1. [le#cTBNS NO NpaBOBOMY WHAOPMALMOHHO-CNPaBOYHOMY 0BCYXMBaHWIO MO NMCbMEHHBIM 3anpocam
NPeAoCTaBNATCA B TeueHme 2 (aByx) paboumnx gHen.
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2.2. B oTAenbHbIX Cryyuasx cpok NpeaoCcTaBneHns AecTBuMi No NpaBoBOMY MHAOPMALMOHHO-CNIPABOYHOMY
0BCrnyXMBaHMIO, NMPEAYCMOTPEHHbBIX HACTOALMM MYHKTOM, MOXeT ObiTb yBENWYeH, HO B M0BOM Cryyae He MOXeT
coctaBnsTb 6onee 5 (natu) pabounx gHen, o Yem coobuiaetcs KnmeHy.

2.3. TeyeHne CpPOKOB OKa3aHWst AENCTBUIA MO MPaBOBOMY MHCGOPMALMOHHO-CNIPABOYHOMY OBCNYXVBaHMIO,
npejocTaBnseMbIx B NCbMeHHOM dhopme, HaumHaeTcs ¢ 9.00 yTpa AHS cnedytoLlero 3a AHeM nocTynneHus 3anpoca
KnvenTa.

2.4, TapuHbIM MaHoM, BblbpaHHbIM KnineHToM, MOXET ObiTb NPeayCMOTPEH MHOM CPOK OKa3aHWs AENCTBUI
no npaBoBOMY MH(OPMALMOHHO-CNPaBOYHOMY OOCAYXMBaAHMIO. VHble CPOKW OKasaHus AEACTBWNA MO MPaBOBOMY
WHOPMALMOHHO-CNIPAaBOYHOMY  OBCMYXUBaHMO, @ Takke OCOBEHHOCTM WX WCHMCREHUS Takke MOryT 6biTb
npeaycMoTpeHbl B MpunoxeHusx K HacToswmM Mpasunam, Nognexaryum npuMeHeHuto K Jorosopy ¢ KOHKPETHbIM
KnuneHtom.

3. TpeboBaHMA K BXOAAWMM AOKYMEHTaM

3.1. B cootBetcTBUM C [paBunamm obbem JOKYMeHTa OnpeaensieTcs B «CTaHAAPTHbIX CTPaHMULAX» UCXoas
13 3KBMBANEHTA YMCIa CUMBOSIOB B HEM YMCIy CUMBOJIOB Ha MOSIHOM CTpaHuLe, HabpaHHoi wpudtom Times New
Roman, kernb 12.

3.2. HanpaBnsiemblit KnneHTOM JOKYMEHT JOMKEH 0TBeYaTh CreAyLMM TEXHUYECKUM TpeboBaHUSAM:

— CTaHAapTHbIN 06beM JokymeHTa/-0B — He Bonee 15 (naTHaguaTh) CTaHAAPTHbIX CTPaHNL;

— TEKCT JOKyMeHTa JOMmKeH ObITb XOPOLLO YnTaeM 1 oTobpaxaem.

3.3. OneKTPOHHbIE AOKYMEHTbI MPUHUMAOTCA UCKITIOUMTENBHO B hopmMatax ¢ paciumpenuamu txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM NPUCLINAEMBIX JOKYMEHTOB MOXET ObiTb
OrpaHM4eH TEeXHUYeCKUMM napameTpamu npuHumaemoro Komnanueir 3anpoca, o 4yem KnneHT MoxeT 6biTb
NPOMHGOPMUPOBAH Npu obpallieHn KoMnaHuen.

34. B cnyyae, ecnu HanpaBneHHbIX KnMEHTOM [OKyMEHTOB OOBLEKTMBHO HEOOCTATOMHO Ans
npepoctasnenns CneunanucToM NPaBOBOrO  MHGOPMALMOHHO-CNPABOYHOrO 06CMyXMUBaHWUS, NpefoCcTaBneHne
3anpawuBaemoro  KnveHTOM [OeicTBAS MO NpaBOBOMY  WMH(OPMALMOHHO-CIPABOYHOMY  OBCRYXWBAHWIO
NPUOCTaHaBNMBAETCA [0 NPefOCTaBMEHUs [OMOSNHUTENbHbIX [JOKYMEHTOB. HeaocTaTouHOCTb  [OKYMEHTOB
onpeaensetcs CneuuanucTom.

4. [levicTBnA nNo npaBoBOMY MH()OPMALUOHHO-CNIPABOYHOMY 00CNYXUBaHWUIO B pamMKax HacTosLIero
Tapudpa:

4.1. «IpepocTaBneHne 06pa3L0B AOKYMEHTOBY:

[encTausa no npaBoBOMY MHGOPMALMOHHO-CMPABOMHOMY 0BCNYXVBaHMIO NPEAOCTABNAETCS Yepes JINyHbIN
kabuHeT B pasgene «TunoBble AOKYMEHTbI» unu nyteM hopMMpoBaHMS 3anpoca KnueHToM Ha nonydveHue
Heobxogumoro obpasiia JOKYMEHTa.

3anpoc moxet 6bITb HanpasneH KnneHTom vepes JInyHbIn kabuHeT unu no TenedoHy.

PesynbTaTom okasaHust AENCTBUI NO NPaBOBOMY MHGOPMALMOHHO-CMPABOYHOMY 0OCTY)XMBAHWIO SBMSIETCA
npegocTasnexne KnueHTy sanpalumsaemoro obpasua TMnoBoro JOKyMeHTa.

4.2. «MpepocTaBneHne HOPMaTUBHLIX AOKYMEHTOBY:

[eiicTBIS N0 NPaBOBOMY MHAOPMALMOHHO-CNPABOMHOMY 0BCNYXWBaHWIO NPeAoCTaBnsAeTcs Yyepes JlnyHbIi
kabuHeT.

Pe3ynbTaToM OKa3aHus 4eNCTBUIA MO NPaBOBOMY MHAOPMALWMOHHO-CNPaBOYHOMY 0BCYXMBaAHMIO ABNSETCA
NpeaocTaBfeHne HOPMATUBHOTO AOKYMEHTa, oduumansHo onybnnkoBaHHOTO B COOTBETCTBMM ¢ depdeparnbHbiM
3akoHoM 0T 21 okTa6pst 2011 roga Ne 289-03, denepanbHbiM 3akoHOM 0T 25 aekabpst 2012 roga Ne 254-93, Ykazom
MpesnpeHTa Poccuitckon ®egepaumn ot 23 mas 1996 r. Ne 763, Ykasom MpesuaeHTa Poccuitckon ®egepaumm ot 14
okta6ps 2014 r. Ne 668, Ykasom lNpeaungeHta Poccuiickon ®eaepaunn ot 2 anpens 2014 r. Ne 198 n depepanbHbim
3akoHom oT 1 mast 2019 roga Ne 83-03 B Buae 3NMEKTPOHHOMO JOKYMEHTA.

4.3. «YcTHas ropuanyeckas KOHCynbTaumsa No NpaBoBOMY BOMPOCY Gu3Heca no ropsyen NMHUM U
yepes NUYHbIN KabMHeT»:

[eiicTBNS NO NPaBOBOMY WHAOPMALMOHHO-CNPABOYHOMY 0BCIY)XMBAHUIO NPeAOCTaBAAeTCS No TenedoHy
nMBO € NOMOLLBKO MHBIX CPEACTB YCTHOM AUCTAHLMOHHON KOMMYHWMKaLmMK, nbo NocpeacTBOM HanpaBfeHus 3anpoca
yepes JIN4HbIi KabuHeT.
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Cneunanuctbl KomnaHuw npepocTaBnstoT YCTHYK MPaBOBYKD KOHCYNMbTaUMO C peLleHreM Bonpoca W
pekoMeHZaumsamMu no JanbHenwuM Aenctsnam KnveHta M BO3MOXHBIM MPaBOBbIM NOCAEACTBUAM, UCXOOA W3
CBEEHMI, KOTOpble OH NpeaocTasun B Komnaxmio npy obpalleHuy.

Mo Bonpocam, TpebylowWwmuM [ONONHATENBHOMO U3YYEeHUs, O3HAKOMIIEHWS C MPaBOMPUMEHWUTENBHOM
NPaKTUKOM M HOPMaMK 3aKoHOAATeNbCTBA, KoMnaHus npeaocTaBnsieT YCTHY NPaBOBYH KOHCYNbTALMI0 B TEYEHWe
24 yacos bnivxaniuero pabouero gHs nocne obpaweHns KnueHtom B Komnanuto 1 npegoctaeneHust KnneHTom Beeil
HeobxogMMOoN MHgopMaLmK.

B cnyvae ecnv ans npegocTaBneHus YCTHON NPaBOBOM KOHCYNbTaLMi HEO0BX0AMMO M3y4eHne OKYMEHTOB,
OHU JOMMKHbI ObITb HanpaeneHb! KnueHtom yepes JInuHein kabuHet. O6bem SOKYMEHTOB HE LOMKEH NpeBbiwath 15
(MaTHapuaTb) MalUMHONMUCHBIX CTpaHuy copmata A4. B uHom cnyyae KnmeHT B npaBe obpatutbes 3a
NpeaocTaBneHnem eMy AaHHOrO BiAa AeNCTBUIA N0 NPaBOBOMY WHOPMALMOHHO-CIPABOYHOMY OBCTYXWUBaHMIO Kak
[ONOMHUTENBHBIX, N0 Tapudam, AeNCTBYOWMM B KOMNaHW1 B COOTBETCTBUM C BbIBPaHHbLIM NPOLYKTOM.

Pe3ynbTaToM OKasaHus 4eNCTBMIA MO NPaBOBOMY MHAOPMALMOHHO-CNPaBOYHOMY 0BCYXMBaAHMIO ABNSETCA
yCTHas KoHcynbTauns Cneumanucta Komnawun B yacTu BOMpoOcoB, 0603HaYeHHbIX KnveHTOM, CBSi3aHHbIX C
OCYLLEeCTBNEHNEM NPEANPUHAMATENBCKON LeATenbHOCTY KneHToM. B TOM yucne B YacTi BONPOCOB, 0603HAYEHHbIX
KnueHToM, CBSI3aHHbIX C MOMyYyeHWeM MbroT W cybcuaui, NpedyCMOTPEHHbIX ANS KpUANYECKUX NuL W [ uim
WHAMBUAYanbHbIX NPeANpPUHAMATENE B paMKax AENCTBYHIOLLEr0 3aKoHoaaTenbCcTBa Poccuiickon Geaepaumm, a Takke
B 4aCTM BOMPOCOB, CBS3aHHbIX C FOCYAAPCTBEHHON perncTpauyen ykazaHHoro KnueHToM 1opuamnyeckoro nnua v / nnm
pernmcTpaumm nuua B Ka4ecTBe MHAMBMAYANLHOMO NpeanpuHUMaTens Ha Tepputopun Poccuiickon Gegepaum.

4.4. «<YcTHas ropuanyeckas KOHCynbTauusa no NMYHOMY BONPOCY PYKOBOAUTENS»:

[eiicTBIS NO NpaBOBOMY MH(OPMALMOHHO-CNPABOYHOMY 0BCIY)XMBAHUIO NPEAOCTaBAsSEeTCS NO TenedoHy
nmBo € NOMOLLBH MHBIX CPEACTB YCTHON AUCTAHLMOHHON KOMMYHMKaLmMK, b0 NoCpeaCcTBOM HanpaBneHus 3anpoca
yepes JInyHbIi KabuHeT.

Cneumanuctsl KomnaHuv npefocTaBnstoT YCTHYIO MPaBOBYIO KOHCYMbTaUWM0 C peLleHreM Bompoca W
PEKOMeHAAUMAMM MO JanbHEeMWMM AencTBusam pykooguTens KnueHta (cusmyeckoe NNLO, YKa3aHHOE Kak
€MHOMWYHbIA UCMOMHMTENBHBIA OpraH top. Nuua / MHABWAYanbHbLIA NPeanpPUHAMATENDL), 1 BOSMOXHbLIM NPaBOBbIM
NOCNeaCTBUSM, UCXOAS U3 CBEAEHWIA, KOTOPbIE PYKOBOAWTEMb NpeaocTasun npu obpatyeHun B Komnaxmio.

OBbem AOKYMEHTOB He JOImKeH npeBbiwath 15 (MaTHagUaTh) MaLlWMHONUCHBIX CTpaHuL, popmata A4. B nHom
cnyyae KnueHtT BnpaBe o06paTuTbCst 3@ NPedoCTaBNEHMEM eMy [AaHHOrO Buaa [LEeNCTBUIA NO NPaBOBOMY
WHOPMALIMOHHO-CNPABOYHOMY OBCIYXMBaAHMIO Kak AOMOMHUTENBHbIX, N0 Tapudam, AencTeyowmm B Komnanum B
COOTBETCTBMM C BblBpaHHbLIM Tapud oM.

PesynbTaToMm okasaHust AENCTBUIA NO NPaBOBOMY MHAOPMALMOHHO-CMPABOYHOMY 0OCTY)XMBAHWIO SBMSIETCA
yCTHas koHCynbTauus Cneumwanucta KomnaHum B 4acTi BOMpOCOB, 0603HAYeHHbIX KNMEHTOM, He CBS3aHHbIX C
npeanpUHUMATENbCKON AeATENbHOCTbLIO KnneHTa.

4.5. «<3BOHOK KOHTpareHTy ot Bawero nmeHu»:

[encTausa no npaBoBOMy MHOPMALMOHHO-CMIPABOMHOMY OBCIY)XMBaHWUIO NMPeaoCcTaBNsieTcs No TenedoHy
NGO C NOMOLLBH MHBIX CPEACTB YCTHON AUCTAHLIMOHHOM KOMMYHUKALMM.

B cnyyae ecnu ans npefocTaBneHUs NPaBoBOW AENCTBUIA NO NPABOBOMY WHAOPMALMOHHO-CPABOYHOMY
obcnyxuBaHmio TpebyeTcs 03HakoMNeHue ¢ JokymeHTamu, KnneHTy Heobxoaumo HanpasuTb Yepes JTndHbin kabuHeT
3anpoc ¢ MpUIOXEHUEM HeobXoamMMblX [OKYMEHTOB, He no3gHee yem 3a 24 ([saguaTtb 4eTbipe) yaca Ao
Heo6X0aMMOro BpEMEHM OCYLLECTBIIEHNS KOMMYHUKALMOHHOMO BbI30BA.

BHe 3aBucumocTy, OT POPMbI, 3aNpoC JOIMKEH CodepxaTb HoMep TenedoHa, hamunnto, ums, 0TYECTBO,
TaKkKe, ecnm NpUMEHNMO, LOMKHOCTb, 3BaHWE, HAa3BaHWE OpraHu3auuy TPETLEro NULa, C KOTOPLIM CneuuanucTy
Komnanum Heobxoaumo byaet ceszatbes B MHTEpecax KnueHTa ans paspelueHuns Bonpoca Knnewra.

Pe3ynbTaToM OkasaHus 4erCTBuiA MO NpaBoBOMY MHAOPMALMOHHO-CIPAaBOYHOMY 0BCYXMBAHMIO ABNSETCA
KOMMYHWKaLMOHHBIN BbI30B Creuynanucta TpeTbeMy nuuy, ykasaHHOMY KnneHTOM (Mpu yCnoBMM OCYLLECTBREHUS
TenegOHHOro COeAMHEHNS), HE3ABMCUMMO OT pe3ynbTaTa, Mpy ycrosuu, Yto CneynanucT npeanpuHan Heobxoaumble
pasyMHble 1 JOCTATOuHbIE YCUNUS 415 paspeLLeHns cutyauum B nonb3y Knventa.

B cnyyae HEBO3MOXHOCTW YCTAHOBMEHNS! KOMMYHUKALMOHHOTO COEAMHEHNS / pa3roBopa C TPETbUM fILIOM
(TenedpoH OTKNKOYeH, abOHEHT He OTBEYaeT, 0Tka3 TPeTbero nuua pasrosapueatb co CneuuanncTom) B TeYeHne
CpoKa OKa3aHWs AeiCTBIN N0 NPaBOBOMY MHGOPMALIMOHHO-CMIPABOYHOMY 0BCIY)XMBaHUMIO, 4EACTBUS MO NPaBOBOMY
WHOPMALMOHHO-CMPABOYHOMY OBCIYXMBAHWMIO CYMTAIOTCS HE OKa3aHHOM B OTCYTCTBME BMHbI KOMNaHuu, 1opucTa,
afBokata unu uHoro Cneuuanucta Komnaxum.

O pesynbTate KOMMyHUKaLWMOHHOMO BbI3oBa Cneumanuct cooblyaeT KnueHTy nocpeactBOM YCTHOW WAu
NUCbMEHHOMN AUCTAHLMOHHON KOMMYHMKALML.
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4.6. «3anonHeHue chopm ans rocyaapcTBeHHou peructpauum tOJ1 n UM | ana BHeceHWUs U3MEHEHWI B
EFPION / ETPUM»:

[eiicTBIS NO NPaBOBOMY MHAOPMALMOHHO-CNPABOMHOMY 06CNYXWBaHWIO NpeaocTaBnsaeTcs vyepes JInyHblii
kabuHeT.

3anpoc pomkeH 6biTb HanpaBneH KnueHTom yepe3 JInuHbIn kabuHEeT C NpUnoXeHeM HeobxoanMbix
[OKYMEHTOB 1 BonpocoB KnueHTa unu no tenedory. O6bem LOKyMEHTOB He AormkeH npesbiwatk 15 (MaTHaguath)
MaLUMHOMUCHBIX CTpaHuy, dopmata A4. B vHom cnyvae KnueHT BnpaBe obpatuTbCst 3a NPEAOCTABMEHMEM eMy
[@HHOrO BUAA AENCTBUIA NO NPABOBOMY WH(OPMALMOHHO-CNIPABOYHOMY OBCNYXMBAHWIO KaK AOMOMHUTENBHON, NO
Tapudgam, AencTByoWUM B KOMNaHuM B COOTBETCTBIN C BbIBPaHHbIM NPOAYKTOM.

Pe3ynbTaToM OKa3aHus 4eNCTBMIA MO NPaBOBOMY MHAOPMALMOHHO-CNPaBOYHOMY 0BCYXMBaAHMIO ABNSETCA
noarotoBka OT uMeHW KnueHTa 3asBreHnss o rocygapctBeHHon peructpaum HOpuauyeckoro Jluua /
VHovBMayanbHOro NpeanpuHAMaTens uiu 3asBnexus ans BHeceHus uameHenuin B EFPHOJT/ EFPUIM B cootBeTCTBMM
c TpeboBaHMAMM AENCTBYIOLLErO 3akoHoAaTeNnbCTBa P, n otnpaska ero B JTuHbIN kabUHET nocne npegocTaBneHns
BCeit Heobxoanmon uHdopmaLn KnmeHTtom.

4.7. «ObpalueHne» K pUCTY»:

[eicTBus No NpaBoOBOMY MH(OPMALIMOHHO-CNPABOMHOMY 0BCMyWBaHMIO NPEAOCTaBNAETCS Yepe3 JInuHbIN
kabuHeT.

3anpoc gomkeH ObiTb HanpaBneH KnueHTom yepe3 JIMYHbIA KabWHET C NpUNOXeHneM HeobXoanMbIx
[OKyMeHTOB 1 BONpocoB KnueHTa unm no TenedoHy. Obbem JOKyMEHTOB He JormkeH npesbiwathb 15 (MatHaguath)
MaLLUMHOMUCHBIX CTpaHuy, dopmata A4. B vHom cnyvae KnmeHT BnpaBe obpatuTbCst 3a NPEAOCTABMEHMEM eMy
[AHHOrO BuAa AENCTBMIA MO NPaBOBOMY MH(OPMALMOHHO-CNPABOYHOMY OBCYXMBaHWIO Kak AONOMHUTENbHbIX, NO
Tapudam, 4encTByoLLMM B KoMnaHum B COOTBETCTBIN C BbIGpaHHbIM TapudoM.

PesynbTtatoM OKasaHWs [OEACTBMIA NO NpaBOBOMY MHMDOPMALMOHHO-CMIPABOYMHOMY OBCNYyXMBaHMIO B
3aBMCUMOCTM OT 3anpoca KnueHTa ssnsetcs:

- MNCbMEHHOE 3aKITIOYEHNE UM MOArOTOBKA OAHOMO JOKYMEHTa (0roBOp, NPETEH3MS, 3asBNeHne, MUCbMO,
0TBET, *anoba, UCKOBOE 3asiBNeHue, anennsauuoHHas xanoba 1 np.) no NpaBoBoi cuTyaumn KnueHta 1 oTnpaska ero
B JInuHbIf KabuHeT KnneHTa nocne npenocTaBneHuns Bcen Heobxoammoi nHdopmaumm KnneHtom;

- MUCbMEHHOE 3aKIOYEeHMe UM KOMMEHTapUM K OOKYMEHTY, MpeacTaBneHHoMy KrnneHToM B JIMuHbIi
kabuHeT, Ha COOTBETCTBME ero TpeboBaHMAM AeicTByloLeMy 3akoHopaTenbcTBy Poccuiickon ®epepauun, u
OTMpaBKa 3akmntoueHns B JTnuHbli kKabuHeT KnneHTa npeaocTaBnerns Bceit Heobxoammon nHdopmaumi KnmeHTtom.

- NUCbMeHHoe 3akmodeHne Cneuynanucta KomnaHum kacaTenbHO NepenekTMB NPeanoyTUTENbHOTO AN
KnneHTa paccMoTpeHns cnopa, NogroToBIEHHOE Ha OCHOBE NPeACTaBeHHbIX KNeHTOM AOKYMEHTOB, a Takke HOpM
npaBa 1 NPaBOMPUMEHUTENBHON MPaKTUKK. 3aknioyeHne npeactaBnseT cobor TOnbko 06OCHOBaHHOE MHEHWe
Cneynanucta KomnaHuv 1 He SBNSETCA rapaHThei pesynbTarta pacCMOTPEHUs cropa.

4.8. «Mopdop rpuanYecKUX KOMNaHWit Ans NpeacTaBUTENbLCTBA B CyAey:

[encTansa no npaBoBOMy MHGOPMALMOHHO-CMPABOMHOMY OOCTYXMBAHWIO NPEOOCTaABNSETCA NO TeNeqoHy,
nm6o yepes JINyHbIN KabuHET, MK C NOMOLLBH MHBIX CPEACTB AUCTAHLIMOHHOM KOMMYHUKALMK.

Cneumanuct Komnanum npegoctasnset Boioop oT 1 (OgHon) ao 3 (Tpex) 1opuanyeckmx KoMnaHui Ha BbiGop
KrnneHTa ¢ npeaBapuTensHON CTOMMOCTBIO W ONUCaHWEM OEMCTBUA MO NpaBoBOMY WHGOPMALMOHHO-CNPaBOYHOMY
obCnyX1BaHWIO NO NPaBOBOMY pelleHuo 3anmpoca KnueHta (Hanpumep, NpeacTaBUTENbCTBO B Cyde) W
peKoMeHaaLMAMM.

PesynbTaToM OKa3aHust 4ENCTBUIA N0 NPaBOBOMY MHAOPMALMOHHO-CMPABOYHOMY 0OCTYXMBAHWIO SBMSETCA
npegocTasnerne KneHTy KOHTaKTHBIX AaHHbIX IOPUANYECKUX KOMNaHWI B ykasaHHOM KnneHTom pervoHe Poccuidckom
®epgepaumn.

KomnaHus cnocobCTBYeT YCTAHOBMEHWK B3aMMOBBLIFOAHBIX YCroBuii mexay KnueHTom u BbiBpaHHOM
tOPUONHECKON KOMMaHWEN.

KomnaHus He HeceT OTBETCTBEHHOCTM 3a B3aMMOOTHOLUEHMS Mexay KnueHToM U npeanokeHHbIMM
OPMANYECKUMM KOMMAHMSMMU.

Onnata CTOMMOCTY KOPUANYECKIX AENCTBUN NO NPABOBOMY MHOPMALMOHHO-CNIPABOYHOMY 0BCIY)XMBaHMIO
npom3BoanTCA KrneHToM CamMmoCTOSTENbHO U HE BXOAWT B LIEHY HacTosLwero Tapuda.

4.9. «Mopdop KoMnaHUi AnNs NPOBeAEHUA HE3aBUCMMOWN IKCNEPTU3bI»:

[eiicTBNS NO NpaBOBOMY WHAOPMALMOHHO-CNPABOYHOMY 0BCIY)XMBAHUIO NPEAOCTaBAAETCS Mo TenedoHy
nm6o yepes JInyHbI KABUHET, UK C MOMOLLBIO MHBIX CPEACTB AUCTAHLMOHHOM KOMMYHMKALIMM.
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Cneumanuct KomnaHum npegoctaensieT Bobibop oT 1 (ogHoit) 4o 3 (Tpex) OLeHOYHbIX KOMMaHWA Ha BbiBop
KnueHTa ¢ npegBapuTenbHOM CTOMMOCTBIO M ONUCaHWEM AEMCTBUM MO NPaBoOBOMY MHAOPMALMOHHO-CIPABOYHOMY
obcnyxuBaHuIo Ans peLenns 3anpoca Knuexra.

PesynbTaTom oKasaHusi 4ENCTBUN NO NPaBOBOMY MHAOPMALMOHHO-CPABOYHOMY 0OCTY)XMBAHMUIO SBMSIETCA
npegocTasneHne KnnmeHTy KOHTaKTHbIX AaHHbIX SKCMEPTHbLIX KOMMaHWA B ykasaHHOM KrineHToM pervmoHe Poccuitckoi
Gepepaumn.

KomnaHust cnocobCTBYeT YCTAHOBMEHWK B3aMMOBBLIFOAHBLIX YCnoBuin mexay KnueHTom u BbiBpaHHOM
OLIEHOYHOM KOMNaHWen.

KomnaHns He HeceT OTBETCTBEHHOCTM 3a B3aMMOOTHOWEHMS Mexay KnueHToM U npeafioXeHHbIMU
KOMMaHWSMU.
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