
Continuous

 Improvement

PREPAREDNESS:CONNECT: ACCESS: SHARE:

With Global

Expertise

Tools

and Resources

The knowledge and capacities developed by governments,  
 professional response and recovery organizations,     
 communities and individuals to effectively anticipate,   
 respond to, and recover from, the impacts of likely,    
 imminent or current hazard events or conditions. 

–UNISDR, 2009

EMERGENCY PREPAREDNESS AND RESPONSE WORKING GROUP OF THE CITY RESILIENCE PROGRAM

TOOLS

IMMEDIATE AND TANGIBLE RESULTS:

DIAGNOSTIC:

GLOBAL SUPPORT:

TIMELY, TECHNICAL EXPERTISE AND GLOBAL SUPPORT TO WORLD BANK TASK TEAMS

INTERESTED IN EMERGENCY PREPAREDNESS AND RESPONSE PROJECTS

of a high-functioning emergency
preparedness and response system:

• Specialized Terms of Reference
• Equipment Technical Specifications
• Best Practice Guidance
• Baseline Diagnostic and Analysis

• Project Scoping Assistance
• Consultant Supply Management
• Study Tours
• Peer-to-Peer Learning

1. Comprehensive

2. Progressive

3. Risk-Driven

4. Integrated

5. Collaborative

6. Coordinated

7. Flexible

8. Professional

RETURN ON INVESTMENT

A SYSTEMS APPROACH WITH

PRINCIPLE-DRIVEN SOLUTIONS
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SERVICES

Protect

the public

Build institutional

capacity

Safeguard

development

Increase climate

change resilience

Improve

government stability
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