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NYBJAYHBIN JIOTOBOP
BO3ME3/THOT0 OKA3aHMSs yCJIyT

OObmecTBo ¢ orpannueHHOi oTBeTcTBeHHOCTHI0O «UBRAINSY, nMenyemoe B panpHelieM «lcmonHuTe by,
B juue nupexkropa Huésmartosoit Cypaii€ baxpoMOBHBI, JEHCTBYIONIETO HA OCHOBAaHWUHU Y CTaBa, 3aKJIIOYAET
HacTosmui [lyOnudHBI TOTOBOP BO3ME3JHOTO OKa3aHMs YCIYT (#ajee Mo TeKCTy — JloroBop) ¢ Jro0bIM
(U3NYECKUM JINIIOM, UMEHYEMBIM B IAIbHEHIIIEM «3aKazuuKky.

JIoroBOp SIBISIETCSI COTJIAIICHHEM O MPEJOCTABICHUU HAa BO3ME3JHOW OCHOBE JIOCTYyIA K MPOrPaMMHOMY
obecnieuennto Hcnomuurens «I[liatdopma oniaitH-KypcoB Lerna» (mamee — mporpamMmmHoe obecrieueHHe,
I10) mocpencreom caiita Skillbox.uz, sBnstromerocss 4acTpi0 MPOrpaMMHOTO OOECIICUCHHUS, B TOM YHCIIE K
Kypcy (Kypcam), 3akimodaeMbIM yTeM MyOIHYHOW O(pepThl, U PEriIaMeHTHPYET MOPSIOK OKa3aHHs TaKUX
YCIIYT U 0053aTeNIbCTBA CTOPOH.

Texcr Hacrosmero JloroBopa pasmerntaercs Mcmomautenem B cetn MHTepHET Ha BeO-caliTe 1Mo ampecy:
https://skillbox.uz/oferta.pdf

CTOpoHBI, PYKOBOJACTBYSCH cTarbeit 358 ['paxknmanckoro konmekca PecrmyOnmuku Y30€KUCTaH, 3aKITIOUHIN
HacTosUH J[oroBOp O HUKECIEAYIOIIEM:

1. IIpeamer norosopa

1.1. B coorBercTtBumM ¢ HacTosmmM [loroBopoMm McHomHUTENh 00SA3YeTCS MPENOCTABUTEL 3aKa3duKy
OHJIAMH-IIOCTYNT K TporpaMmHOMy obectieuennio HMcmomaurens «llmatdopma ommaitH-kypcoB Lernax»
nocpenctBoMm caiita Skillbox.uz, siBnsrorierocss 4acTbio MPOrPaMMHOTO OOECTECYEHHUs, B TOM YHCIE K
MaTepuasnaMm BbiOpanHoro 3aka3umkoMm Kypca maumenosanue Kypca (manee takxe goctyn kK Kypcey), a
3aka34uK 0053yeTcs OmIaTuTh MICoIHUTEN0 BO3HATPaXKICHHUE.

1.2.  Jocryn k Kypcy npenocrapisercs Mcnonuurenem nocpeacrsom caiita skillbox.uz.

1.3. B nacrosiem JJoroBope UCHONb3YyIOTCS CAEIYIONME TEPMUHBI M COKPAILICHHUS:

1.3.1.  Kypc — COBOKYITHOCTh CIIPaBOYHBIX M MPAKTHUECKUX MATEPUATIOB, 00hETMHEHHBIX CTUHON TEMOW 1
HaIpaBJIEHHBIX Ha TpHOOpeTeHre 3aKa3unKkoM 3HAHWI U HABBIKOB TI0 3TOM TEME.

1.3.2. Caiit — BeO-caiit, pa3menieHHbIi B cetn MaTepreT no anpecy skillbox.uz.

1.3.3. JlmyHblii KaO0MHET — COBOKYNHOCThH 3aIMIIEHHBIX cTpaHul CaiiTa, cO3JaHHBIX B pe3yJbTare
peructpauuu 3aka3uMka M JOCTYNHBIX [P BBOAE €TI0 ayTEHTHU(MKAIMOHHBIX JaHHBIX (azpeca
NIEKTPOHHON MOYTHI M MTAapoJIsi) B MPeyCMOTpeHHBIE st 3TOro moiis Ha Caifre.

1.3.4. Monyan — cocTaBHas yacTh Kypca.

1.3.5. Cuer — cuer, cuer-haKkTypa, CUET-MPOTOKOJ COIJIACOBAHUS IICHBI, MHON aHaJOTHYHBIA JOKYMEHT,
KOTOPBIM ONPEAEIAETCS CTOMMOCTH YCIIYT, a TIPH HE0OXOTUMOCTH — TIOPSIOK OTIIATHI.

1.3.6. Paccpouka miaTe:xka — coriacoBaHHbIi CTOpoHaMu croco0 OIUIATHI, MPU KOTOPOM OIUIaTa 3a
YCIIYTH TPOU3BOAUTCA B COOTBeTCTBUU C ['padrkom muarexeit, ykazanaeiM B Cuere.

Bce TepMuHBI 1 olpeneieHns, HCIOb3yeMbIe B HacTosAmEM JloroBope, OTHOCATCS B OAMHAKOBOW CTETIEHU
K TepMHHAM B €JMHCTBEHHOM M MHO)KECTBEHHOM YHCJIE, YIOTPEOIIeMOM B 3aBUCHMOCTH OT KOHTEKCTa.

1.4. 3aKa3uuK MOXKET BOCIOJIb30BATHCS MPEIOCTABICHHBIM OHJalH-10cTynoM K Kypcy B Jto0oe Bpemst
mocJie OIIaThl OHJIAHH-1ocTyna K Kypcy B cooTBeTcTBHU € yciaoBuaAMHU JloroBopa B TEUEHHE BCETO MEPHO/IA,
ykazanHoro Ha Calite kak nepuoa nocryna k Kypcy.

1.5. Hcnonautens B pamkax HacTosmiero JloroBopa He oOKa3blBaeT 3aKa3yWKy HHIWNBHUIYaIbHBIC
KOHCYJITAIlMH, He CBSI3aHHEIE C TIPEIMETOM JIOTOBOPA.

2. HOpﬂ)IOK 3aK/JII04YCHUu s I[orosopa U NMPeJoCTAaBJICHUA 10CTYyIIA

2.1. Hactosammii JloroBop siBnsgercs myOIMYHBIM IOTOBOPOM, B COOTBETCTBHH C KOTOPHIM McmonmHUTENH
IpUHUMAeT Ha ceOs 00s3aTeNbCTBO 0 OKA3aHMIO YCIYI B OTHOILCHHWU HEONPENENCHHOIO Kpyra JIHII


https://skillbox.uz/oferta.pdf

(3aka34MKOB), OOPATUBIIKMXCS 32 UX OKA3AHHEM.

2.2. Paszmemenne Tekcra Hactosimero JloroBopa na Caifte sBISeTCS MyOJMYHBIM TMPEIJIOKCHUEM
(odeproit) UcmomHuTEA, afpeCOBAaHHBIM HEOIIPEACIICHHOMY KPYTY JIMI] 3aKJIFOUUTh HacTosmuii JloroBop
(4. 2 cr. 369 I'paskmanckoro kojekca Pecry6Gnuku Y30eknucTan).

2.3. 3akmroueHue Hacrosuero JloroBopa MNPOU3BOOUTCA IyTEM MPUCOCIUHEHHUS 3aKa3uuka K
HacTosimeMy JloroBopy, T.e. MOCPEACTBOM NpPHUHATHS (akuenTta) 3aKa3yMKOM YCJIOBHM HACTOSILETO
Hdorosopa B menom, 0e3 Kakux-muOO YCIOBHH, M3BATHH M oroBopok (ct. 360 I'pakmanckoro komekca
PecniyOnuku Y306ekuctan).

2.4, ®akToM NpUHATHS (akuenta) 3aka3yMKoOM YCIOBHI Hacrodiiero JloroBopa sBiseTcs orara
3aKa3uMKOM 3aKa3aHHBIX UM YCIYT B TIOPSAKE W Ha YCIOBHUSX, ONpPEIEICeHHBIX HacTosmuM JloroBopom. B
CIy4ae oOmiaTel 3aKa3ddKoOM 3aKa3aHHBIX WM YCIYT C UCIONB30BAaHHEM KpPEIUTHBIX CPEJCTB,
MPEIOCTABIEHHBIX COOTBETCTBYIOIIMM OaHKOM, (AaKTOM TPHUHATHS (akmenTa) 3aKa3udkoM YCIOBHU
HacTtosimero JloroBopa sBisieTcs 3aKIOUeHHE 3aKa3YMKOM COOTBETCTBYIOLIETO JOrOBOpa ¢ OaHKOM [Uis
orutatel yeryr Menomaurens (4.4 cr. 370 'paxxkaanckoro koaekca Pecriyomiuku Y30ekucTaH).

B cnyuae mpemocTaBieHMs pacCpOuKd IIiarexa (aKToOM NPUHATHS (aKuenTa) 3aKka3dHMKOM YCIIOBHI
Hactosimero JloroBopa OyneT mNpu3HABaThCS BHECEHHE IMIEPBOTO IUIATEXXa B COOTBETCTBHUH C
COTJIACOBAaHHBIMH CTOPOHAMH YCIIOBUSMHU.

2.5. OcymiecTBiIsAs aKIEeNT HACTOAMEH MyOaumdIHONd odepThl B MOPSAKE, ONPEACICHHOM B HACTOSIIEM
JoroBope, 3aka3unk corjamaeTcs co BCEMH YCIOBUsIMHU J[oroBopa B TOM BHJIE, B KAKOM OHH U3JIOKEHHI B
TekcTe Hacrosiero [loroBopa um B coorBeTrcTBHM ¢ ['paxkmaHckuM KoaekcoM PecnyOmuku Y30ekuctaH
paccMmatpuBaeTcsl Kak JIMIO, BerynuBiiee ¢ VcmomHuTeneM B AOTOBOPHBIE OTHOLIGHHS HA OCHOBaHMH
HacTosero Jlorosopa. IIpu atom B coorBeTcTBUM € 4. 4 1 5 ¢T. 366 1 4. 4 c1. 370 I'pakpaHcKoro Kojekca
PecnyOnmukn  V30ekucran Hactosimumii JloroBop mpu3Haercss 3akitodeHHbIM CTOpOHaMH B IMPOCTOMN
MACbMEHHOH (hopme.

2.6. Ilociie BEIMONMHEHUST JEHCTBHH, ykazaHHBIX B 1. 2.4. JloroBopa, VcmomHUTENs MpPEnoCTaBISAET
3aKa3uuKy IOCTYII K COOTBETCTBYIomEMY Kypcy, BRIOpaHHOMY 3aKa3qUKOM.
2.7. C momomipro Caifta wiu UHBIM o0pazoM 3akazumk BbeIOMpaeT Kypc. Cortpymauk HcmomHuTens

HarpaBisieT 3aKka3ynKy cuet Ha oruiaty Kypca. [locne 3auncnenus oruiathl (4acTy OTLIATHI B COOTBETCTBHUU
¢ cormacoBaHHbIMH CTOpOHaMH yCIOBUSAMM) Ha pacyeTHbId cueT Wcmonmnutens, 3aka3zuuky
mpeaocTaBiIseTcs 1ocTyn K Kypcy mocpeacTBOM AJIEKTPOHHOM MOYTH (HAIPABISAETCS MUCEMO C JaHHBIMU
JocTyna K npruodpereHHoMy Kypcy).

2.8. Kypc cocrour u3 Moayneit. MicmomHUTENs MpeIocTaBIsgeT 3aKa3uuKy JOCTYIT K KaxxaoMy Momyio
Kypca mosTamHO ecmm mosTamHOe MpeJOCTaBIEHHWE OHJIAWH-IOCTYIIOB MPEIyCMOTPEHO aBTOMAaTHYECKH
n/vnm 3aKkazdyukoM oopMIIeHa paccpoyKa IJIaTexa — B TAKOM CIydae OHJIAH-TOCTYH K COCTABHBIM YacTsIM
Kypca (Mogynsam) npeaocTaBisieTcst IpOMopIUOHaIbHO OIMJIAYeHHOW CTOUMOCTH.

2.9. Hoctyn x marepuanam Kypca npenocraBisieTcss B TeUeHUE mepuoia, ykazanHoro Ha Caiite. [lpu
HaJTUYUH TEXHUYECKOH, IOPUANUECKON BO3MOXKHOCTH IO MUCEMEHHOMY 3ampocy 3aka3unka McmomHurenb
MpeAoCTaBIsAeT 3aKka3unuKy JOCTYI K Kypcy 1o ucTeueHnu yKa3aHHOTO TIepUoa.

3. IIpaBa u o6si3anHOCcTH CTOPOH

3.1. HcnonnuTens odsi3yercs:

3.1.1. TIlpemocraBuTh 3aka3uMKy JOOCTYlnl K BblOpanHoMy Kypcy 1ocie BBIIONHEHHS —YCIOBUH
peJoCTaBIeHHS AOCTYIIA.

3.1.2.  OcyuiecTBiaTh UHPOPMAIMOHHYIO MOJJICPKKY 3aKa3uhKa 10 BOIPOCAM OKAa3aHHs YCIYyT W/WIH
¢dyakiuonupopanust Caiita mo padounm ausM ¢ 09:00 mo 18:00 (mo 17:00 B maTHUIly M pabouue IHH,
SBIIIONINECS COKPAIICHHBIMHI B COOTBETCTBHHU C 3aKOHOJATENBCTBOM PecrryGmukm Y30ekucran ). Borpocst
10 TIO/JIEPIKKE HATIPABIISIOTCS 3aKa3drKOM M0 JJIEKTPOHHOMY anpecy: sales@lerna.team

3.1.3. B cnyuyae oOHapyxeHus omHOOK/HenopaboToK B (QyHKIHMOHMpoBaHMHM CaifTa, HOMYIEHHBIX
Ucnonnutenem nmmbo mo BuHe McnoaHuTeNs, CBOMMH CHJIAMH U 32 CBOM CUET yCTPaHUTHh OOHapy>KeHHBIC
omKnOKH/HEAOPAOOTKH.

3.1.4. TIpou3BomuTH BO3BpAT JCHEKHBIX CPEJICTB, YIIAYCHHBIX 3aKa3UMKOM, B CIy4asXx ¥ Ha YCIOBHSIX,
IIPEAYCMOTPEHHBIX [JoroBopom.

3.1.5. CoOnronats TpeOOBaHMS 3aKOHOAATEILCTBA B YaCTH cOOpa, XpaHeHHUs, 00pabOTKH IePCOHATBHBIX
JIaHHBIX.

3.2. HUcnonHuTens Bpase:
3.2.1. Buocuth u3MeHeHHs B cojaepkanue Kypca (B memom iambo B 4yacTH OTAETBHBIX Moayineit) 6e3
COINIACOBAHUS C 3aKa3UMKOM.
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3.2.2. TlpuBnexaTh TPETHUX JUII /ISl ICTIOMHEHUs HacTosero JloroBopa 6e3 cornacoBaHus ¢ 3aKa3uHMKOM.
3.2.3. 3BampammuBaTh y 3aka3zunka HH(OpMAIMI0 M JOKYMEHTBI, HEOOXOAMMBIC I HaJUICIKAIICTO
UCITIONTHEHU 0053aTeNbCTB 10 HacTosmeMmy JloroBopy wmimm Juid IpOBEINECHHS IPOLEAYPHl JOJDKHOM
OCMOTPUTEITHHOCTH.

3.2.4. V3MeHATH CTOMMOCTH ycIyT 1o JloroBopy ¢ pa3MelieHneM akTyalsHoi ctouMocTH Ha Caiite. [lpu
9TOM HM3MEHEHHE CTOMMOCTH YCIYI B OTHOIIEHHMHU YK€ OIlaueHHOro 3aka3umkoMm jpocryna k Kypcy He
MPOU3BOJUTCA.

3.2.5. Bpemenno npuocranaeiuBath pabory Kypca, Caiitra s mpoBeneHUS HEOOXOIUMBIX IJIAHOBBIX
NpOQHUIAKTHYECKUX U PEMOHTHBIX pa0OT HAa TEXHUYECKUX pecypcax McnomHuTesst.

3.2.6. Tlpow3BOAMTH 3aMEHY TPETHUX JIHII, IPUBIICKAEMBIX JUTS UCITOJIHEHUsT 00513aTeNbCTB 110 JloToBOpY.

3.3. 3aka3uyuk o0s3yeTcH:

3.3.1. Omnnaturp ycJIyru B CPOKU U HA YCIIOBHUSX, YCTAaHOBJICHHBIX JOrOBOPOM, COTJIACOBAHHBIX B CYETaX
u/nim coriacoBaHHbIX CTOPOHAMU MOCPEACTBOM coodeHni B JInuHoM kabuHere.

3.3.2. CBOEBpPEeMEHHO MpPENOCTABIATh IOJHYI0O M JOCTOBEPHYIO WHGOPMALHMIO, HEOOXOAUMYIO JUIS
OKa3aHWs yCIIyT (B TOM 4YHCIIE ITpU peructpanuu Ha Caiite).

3.3.3. Hcnonw3oBath ¢yHkmpoHan Caiita u goctyn K Kypcy HCKIIOUUTENHHO B JINYHBIX, CEMEHHBIX WIN
MHBIX HEKOMMEPYECKHX LEIISX.

3.3.4. OOecreunTh KOH(PUISHIINAIFHOCTD JIOTHHA U IMapoiisl K cBoeMy JImaHOMYy KaOHWHETY, He Tiepe/iaBaTh
JIaHHBIE IOCTYIIA TPETHUM JIUIIAM.

3.3.5. HezamemnurensHo yBeaoMUTh McnonHuTens o (akTax HeCaHKIMOHUPOBAHHOTO JIOCTYIA K CBOEMY
JlnuHOMY KaOWMHETy, a TaKKe MPeINpHHITH HEOOXOIUMBIC IEHCTBHUS, HANpaBICHHBIE HAa o0ecledYeHHe
0e30macHOCTH JOCTyrma K cBoemy JIM4HOMY KaOWHETy, B T.4. K IJIOMIAJKaM, 4epe3 KOTOphIE JOCTYI K
JImaHOMY KaOMHETY MOXET OBITh BOCCTAHOBJICH.

3.3.6. He pa3memars Ha CaiiTe M CTOPOHHHX pecypcax MmepcoHaIbHbIE JaHHBIE JPYTUX JIUII, BKIOYAs
JaHHBIE JocTyna K ux JIngHoMmy kabuHery Ha Caiire, a paBHO He HCIIOJIB30BATh U HE IMBITATHCS MOIYIHTh
HIepCOHAJIbHBIC IAHHBIE IPYTHX MOJIb30BATEINCH.

3.3.7. He peructpupoBarbCsi B KayeCTBE IOJb30BaTEIsl OT MMEHH HIM BMECTO JPYroro JIMIA WU
peructpupoBars  rpynmy  (oObeguUHEHWE)  JUIl MM IOPUAWYECKOE  JIMLO/MHAWBUAYaIBEHOTO
OpeNPUHUMATENS B KAYECTBE TAKOTO MOJIb30BATEIS.

3.3.8. CoOmronate 3THYECKHE HOPMBI TpU paboTe ¢ Marepuanamu Kypca w/mnm mpu 00CYXICHHIX
marepuanoB Kypca w/mm Hcnonaurens B cerm VIHTepHET Ha pasuMYHBIX IUIOMIAJKAX, BKIIOYAs
HEJOMyIIeHNE OCTaBICHHs COOOIMIeHnH B O0OmMMX dYarTax, HE OTHOcAmmXcs K Tematuke Kypca
(HemomymieHue Giyzaa), HEyBaKUTEIbHBIX BRICKAa3bIBAHUN U OCKOPOJICHUH B aJpec IPYyTHX I0JIb30BaTeleH,
9KCHEPTOB/ TPETHUX JIHILI, COTPYIHUKOB McnmomHurens.

3.3.9. He ucnonp3oBaTh mporpaMMHOEe OOecIieueHHEe W HE OCYIIECTBIATH NEWCTBUS, HAIlpaBJICHHbIC HA
HapylieHne HopMajbHOro (yHKuuMoHupoBaHus Caifta, He 3arpykarb, HE XpaHHTb, HE IyOJHKOBaThb, HE
pacipocTpaHsITh U HE MPEAOCTABIATH JOCTYIl WJIM MHBIM OOpa3oM HCIIONIb30BATH BHPYCHI, TPOSIHCKUE U
JIpyTHe BPEIOHOCHBIE IPOTpaMMBbI; HE HCIIOIBb30BaTh O3 NMHCHMEHHOTO pa3pemeHus lcmomHurens
aBTOMAaTH3WPOBAHHBIE CKPHIITHI (TIpoTrpaMMeI) it coopa nHGopmarwn Ha Caiire.

3.4. 3aka3uuk BHpase:
3.4.1. Tlomyuuts moctyn kK Kypcy mocie BbIIOJHEHHS YCIOBHW MpenocTaBieHHs jgocTyma (cT. 2
Horosopa).

3.4.2. Tlony4ath HHPOPMAITMOHHYIO MOJJIEPKKY IO BOIIPOCAM, CBSI32HHBIM C TIOPSIIKOM OKa3aHUs yCIyT H
dbyakmuonnpoBanueM CaliTa, B T€USHHE BCETO CPOKa JICHCTBHS HacTosero JJorosopa.

3.4.3. Hcmonp3oBarh moctyn kK Kypcy HCKITIOUHTEIHHO B HEKOMMEPUECKUX IIEIISIX.

3.4.4, Hanmpapisite VCHOTHHUTENIO 3aMeYaHUsi, MPEIOKCHHUS W/WIN OT3bIBBI, CBS3aHHBIC C MPEIMETOM
Hacrtosmero [loroeopa n/nm ¢pyHkuuonuposanuneM Kypca mu6o Jlmanoro kabuHera.

3.4.5. TpeboBaTh coOMIONEHUS 3aKOHOAATENbCTBA PecyOnuku Y 30eKkucTan, B TOM YUCIIE B 4acTH cOopa,
XpaHeHUs1, 00pabOTKU NMEPCOHAIBHBIX JTAHHBIX.

4, CTOMMOCTB YCJIYT U MOPSIAOK OMJIATHI

4.1. Croumocts Ycmyr McnonHuTens: onpenensercss Ha ocHoBaHuu ctouMocTu Kypcea, ykasaHHOU Ha
Caiire.

HcnonnuTens 3aperucTpupoBaH B KauecTBe pesuaenTa [T-napka nHHOBauuii B KHOEpHETHKE.

Ucnonnutens ocBoboxaen ot ymiarsl HIC B coorBeTcTBUM ¢ mocTaHOBIeHHEM lIpesuaenTa Pecry0Oinku
V36ekucran ot 15 urons 2020 roma Ne IMI-4751 «O mepax mo JanbHeHIIEMY COBEpLICHCTBOBaHHIO



cucteMbl oOecriedyeHus kubepOezomacHoctH B PecrmyOnmke VY30ekucran» u Ykazom Ilpesupenta
PecnyOonmuku V36ekucran ot 30 wmrons 2017 roma Ne VII-5099 «O mepax mo KOpeHHOMY yIyYIICHHIO
YCIIOBUH AJIs1 pa3BUTHA OTPACIM MH(MOPMALMOHHBIX TEXHOJIOTUI B pECITyOIUKe».

4.2 3aKka34yuK MPOM3BOAMUT OIUIATY CTOMMOCTH yciayr Mcmomaurens (crommoctn Kypca) Ha yCIoBHSIX
100% npenonnarbl €IUHOBPEMEHHO IyTEM IMEPEUMCIEHUS JACHEXKHBIX CPEICTB Ha pPacyYETHBIM cueT
UcnonnuTens, eciau HHBIE YCIOBUS HE YKa3aHbI B BBICTaBIIIEMOM 3aKa3urKy CUETe.

Jaroii onnatel ABjsieTcs 1aTa NOCTYIUICHHUS JEHEKHBIX CPEJICTB HA pacyeTHBIN cueT McnoaHuTest.

B cnyuae npenocrasnenust Paccpouku minatexa Ha omary Kypca UcnonHuTens npeaocTaBiseT AOCTYI K
coctaBHBIM dacTsM Kypca (MoaymsmM) IpomopiroHaAIBHO pa3Mepy COBEPIICHHBIX TIIaTEXKEH.

4.3. Ommara Ycayr ocymiecTBisieTcss 3aKa3duKoOM B IONb3y VICTIOMHUTENS TyTeM MepedrClIeHHs
COOTBETCTBYIOLIEH CyMMBI JICHEKHBIX CPEACTB CIloco0aMu, noanepxupaemMbiMu Mcnonaurenem. Ilpu stom
HcronHUTENns BIpaBe CaMOCTOSATENBHO ONPEAEITh IEepeueHb TAKUX CIIOCO00B, AOBOAS 1O 3aKa3uuka
aKTyaJbHBIH IEpeYeHb CIoco0O0B myTeM pasmerieHust ero Caiite, mbo uHpOpMUpys 3aka3unka HHBIM
cnioco0oM. [lompoOHbIe paBuIIa OMIAaThl M BO3BpaTa ICHEXHBIX CPeACTB conxepxarcs B [lpunoxenun Ne 1
K Hactoswmemy Jloropopy.

4.4. 3aka34yMK BIpaBe OIUIATHTH YCIyTd VICTIONHUTENS C HWCHONB30BAHMEM KPEIUTHBIX CPEACTB,
KOTOPBIE MOTYT MPEJIOCTABIATHCS 3aKa34iKy COOTBETCTBYIOIUM OAHKOM (fjasiee — KpeuT).

CTOpOHBI OCO3HAIOT M COIVIAIIAIOTCS, YTO HACTOAMMN JloroBop He SBIsSETCA AOTOBOPOM KpEIUTOBAHUS,
HcronHutens HE SBIAETCS KpeOUTOAATelleM M HE HeceT mepes 3aKa3uukoM COOTBETCTBYIOILUX
00513aTeNIbCTB. 3aKa3uMK OCO3HAET M COIJIAIAETCS YTO KPEIUT MPeAOCTaBIsIeTCs] 3aKa3uuKy Ha YCIOBHSIX,
NPEIYCMOTPEHHBIX COOTBETCTBYIOIIMM OaHKOM. McmomHHTENns HE HECEeT OTBETCTBEHHOCTH 32 YCIIOBHS
npeocTaBieHs 0aHKOM 3aKa3uuKy KpeauTa, B TOM YHCIIe 32 pa3Mep U OIUIaTy MPOLIEHTOB 3a MOJIb30BaHUE
KpPEINTOM, a TaKkKe 3a 0TKa3 OaHka B mpefocTaBieHnn kpeaura. O0s3arenbeTBa nepes 0aHKoM, CBS3aHHbIE
C TIpeZIOCTaBJICHUEM TTOCTICIHUM KPEUTa, 3aKa3uuK HCTIONHSIET CAMOCTOSTEIBHO.

4.5.  Jlaroii oOKa3aHHWA YCIyT CUMTaeTCAd JaTa [PeNOCTaBIeHHS 3aKa3yuKy OHJAWH-JOCTyNa K
MatepuanaMm Kypca. COOTBETCTBEHHO, ¢ MOMEHTA MPEIOCTABICHUS OHJIAHH-I0CTYIa K COOTBETCTBYIOLIEMY
Kypcy (Moaymto, cocraBHO# dactu Kypca, ecnmu 3aka3unkoM odopmiieHa paccpouka Iuiatexa) YCIyru
CUMTAIOTCS OKa3aHHBIMHU 3aKa34HKY .

4.6.  Axrt 00 okazaHum yciayr (manee — AKT) U cueT-(hakTypa BBICTABIISIIOTCS 10 TPEOOBaHUIO 3aKa3uMKa.
[pu Hamuumu TpeOoBanus 3akazumka, 3aka3zuuk 00s3aH He mo3aHee 10 ymcia Mecsna, cleayromero 3a
MecsIeM OKa3aHWsl YCIyT, MOANUCaTh AKT M cyeT-QaKkTypy W BO3BpaTHTh | 3K3eMIUisip AKTa M cyeTa-
(hakTypsl MiciomHUTETIO.

Ecmu Akt u cueT-daxTypa He MOAMHMCAaHBI U (MJM) HE OCIOpeHbI 3aka3unkoM o0 10 ducia ciemyromero
MecsIla, TO OHU CUUTAIOTCS MTOANUCAHHBIMU 3aKa34lKOM.

HcnonnuTens BlpaBe HEe HAMPaBIATH AKT U cueT-(akTypy 3aka3uuky — ¢usnueckomy nuny. [Ipu stom
yciyra mo Hacrosimemy JloroBopy mocie mpenoctaBieHust 3aKazuMKy OHJIAWH-IOCTyNa OyneT cCUUTaThCs
OKa3aHHOU B TIOJIHOM 00BEME.

5. OtBercTBeHHOCTH CTOpOH. OrpaHuYeHre 0OTBETCTBEHHOCTH

5.1.  Ilpu napymenun 3aka3uukoM ycioBuii JloroBopa, peryJMpyrOIUX MMpaBa Ha HWHTEILIEKTYabHYIO
COOCTBEHHOCTH OO 00S3aTENILCTB O HENPENOCTaBICHUH TPeThMM JmuaM nocryna k Kypcy, 3akazumk
00s3aH BO BHeCyIeOHOM TMOpsAKEe IO MUCBMEHHOMY TpeOoBaHUIO MCTHONHWTENs OmIaTuTh MWrTpad B
pasmepe 10 000 000 (mecsiTh MIIUIMOHOB) CYM 32 KaXKAO€ HapyIICHHE.

5.2. B cnyuae mapymeHuss 3aka3dukoM yciaoBHi HacTtosmero Jlorosopa VcmomHuUTENns BIpaBe
JIeaKTUBHPOBATh J0CTyn 3aka3unka kK Kypcy w/uinm JInuHOMYy KaOMHETY, a TakKe 3a0J0KHPOBaTh IOCTYII
3aka3zunka Ha CaiiT 6€3 Bo3BpaTa YINIAUYCHHBIX IEHEKHBIX CPEICTB.

5.3. B cmyuae mpemoctaBneHus1 3aKa3uMKy PacCpoOvKH (OTCPOUKH) IUTaTe)ka W HapyUISHUS IMOCIeTHUM
CPOKOB OIUIaThl McromHUTENp BripaBe MOTpeOOBaTh OT 3aka3zuuka yraTel neHu B pazmepe 0,1% cymmbl
POCPOYEHHOTO TIaTeKa 3a KaXIplii JeHb HAPYLICHUS CPOKa.

3aka3uuK 0053aH YIUIATUTH MEHIO B TeueHHe 15 (MATHAIUaTH) KaleHIApHBIX AHEH ¢ MOMEHTa MOIYUYCHHUS
npereH3uu (yBeaomienus) Menonnurens.

5.4. HcnonHurens HE HECET OTBETCTBEHHOCTH:

- 3a comepkaHue wuH(poOpMammMu, pasMernaeMoil B uarax wMecceHmkepoB (WhatsApp, Viber,
Telegram), KOTOpBIE CO3AAFOTCSI 10 HHUITUATHBE ITOJIB30BaTENEH, BKIIFOUasi 3aKa3uuKa;

- 3a WCIIOJIE30BaHUE TPETHUMH JIMIIAMH TEPCOHATBHBIX JAHHBIX, KOTOPhIE 3aKa3yuK COOOIIaeT B
TaKUX 4YaTax;

- 3a KauecrBO COEAMHEHHA C ceTblo MHTepHeT M (QYyHKIMOHMpPOBaHME OOOpYIOBaHHUS U
IPOrpaMMHOTO o0ecTieYeHHs 3aKa3urKa;



- 32 HECOOTBETCTBHE TEXHUYECKHX XapaKTePHUCTUK 00OpydOBaHHUS 3akazuhKa TpeOOBaHUSM,
MpeIbBIsEMBIM JUISI BOCIIPOU3BeIeHUs MaTepuainos Kypca, eciu Takvue TpeGOBaHUS yCTaHOBJICHBI;

- 3a HECOOTBETCTBUE Y CIIYT, MPEIyCMOTPEHHBIX JloroBopomM, oxxumanusm 3aka3unka. CyObeKTHBHAS
OIIeHKA 3aKa3uuKka He SBISETCS OObEKTHBHBIM KpUTEPHUEM KadecTBa Y CIIyT;

- 3a OmMOKY M HETOYHOCTH, JOIMyIIEeHHbIe 3aKa3unKOM IPH HCIONB30BaHMM (PyHKIMoHama Caiita
(BKIIFOUAsi, HO HE OrPAaHUYMBASICh, HEBEPHOE yKa3aHHE JaHHBIX NpH (GOPMHUPOBAHMYU 3aKa3a Ha YCIyTY, Jp.
1noJ00HbIE 00CTOSATENBCTBRA);

- UCTIONB30BaHUS (HEBO3MOXKHOCTh HCIIONB30BaHUSI) M Kakue OBl TO HU OBUIO IOCIEICTBHS
MCIIOJIb30BaHUs (HEBO3MOXKHOCTH UCIIOJb30BaHUS) 3aKa3YMKOM BBIOPAHHOM MM (POPMBI OILIATHI YCIIYT IO
HoroBopy;

- 3a meicTBUs (Oe3meficTBHE) O0AaHKOB WIIM TPETHHX JIMIl, YYaCTBYIOIIMX B pacdyeTax IpPH OIUIATe
YCIIYTH WM BO3BpaTe JEHEKHBIX CPEJICTB B YCTAHOBICHHBIX CITyJasX.

5.2. VcnomHuTenp MpHIAraeT BCe PazyMHBIC YCHIIHS, IIPpeAOTBpaIatonye cOOM U HeroIaaku B padbore
CaiiTa, 0OJHaKO HE TapaHTUPYET ero OecriepeOoiHy0 padoTy, HE HECET OTBETCTBEHHOCTH M HE BO3MEIIACT
yOBITKHM, BO3HUKIIME MM BO3HUKHOBEHHE KOTOPBIX BO3MOXKHO B CBS3M C TEXHHYECKHMMH COOSMH M
nepebosiMu B paboTe MpoBaiaepa, WHBIX JIMII WM CITy>KO, OrpaHHYeHHeM J0cTymna K ceTd VHTepHeT uiu
HnTepHeT-pecypey 1o J100bIM MpUYHHAM, HeoOecTeueHneM 3aKa3uuKoM COXPAaHHOCTH JTAHHBIX JOCTYTIa K
ceoeMy JlmgHOMYy KaOWHETYy W JAPYTUMH OOCTOSITENBECTBAMH, HAXOAALIMMUCS BHE KOMIICTCHINU
Hcnonuurens.

5.6. Hwu omHa u3 cTOpoH He OyJeT HECTH OTBETCTBEHHOCTH 3a IOJIHOE I YaCTUYHOE HEHCIIOJIHCHHE
CBOUX 0053aTEbCTB, €CIM TaKOe HEUCIIONHEHHE OYACT SIBIATHCSA CIEACTBHEM JACHCTBUS OOCTOSTEIHCTB
HEIpeoJ0IMMOM CUIIBI (BKJItOYas, HO HE OTPaHMYUBAsACh, NOXKAp, HABOJAHEHUE, 3€MJIETPACEHUE U APYTHE
CTUXWI{HbIE O€ICTBUs, 3a0acCTOBKH, BOWHA W BOCHHBIC [ICHCTBUS, DIUACMUM, MaHAEMHH WIH Jpyrue
00CTOSITENbCTBA, HaXonmAMMecss BHE KOHTpoJisi CTOPOH), MPEMATCTBYIONMX HCHOJHEHHIO HACTOSIIEro
JloroBopa 1 BO3HUKIINX MOCJE €r0 3aKITFOUSHHS.

5.7. B caywae ecnm 3aka3uMk He HWCHOJHAET (HEHAJUIEXAllle HCIIONHSIET) CBOM OO0S3aTeNbCTBA I10
JloroBopy, B TOM umcIiie 00s3aTeNbCTBa, YKa3aHHbIE B 1. 4.2. [loroBopa, McnomHuTENs BIIpaBe MPEeKpaTUTh
JeiicTBiue Hacrosiero JloroBopa myTeM OJHOCTOPOHHErO BHECYIACOHOTO OTKa3a OT €ro HCIOJIHEHUS
MOCPEZICTBOM HAIpABIEHUSI YBEJOMJIEHHS O TaKOM OTKa3e B 3JIEKTPOHHOM BHJE Ha aJpec 3NEKTPOHHOU
MOYThI, HA KOTOpBIA paHee McmosiHuteraem ObUIM BBICHAHBI JaHHBIC Uit jnoctyna K Kypey [eiictBue
HacTosmiero JloroBopa mpekpamaercss B JEHb HamnpaBieHdsd VICIIONHUTeNeM COOTBETCTBYIOIIETO
YBEIOMIICHUS WJIM B CPOK, YKa3aHHBIA B YBEJOMJIGHWH, a JOCTYM K Marepuanam Kypca meakruBupyercs B
TOT K€ CPOK.

6. HNHTennexTyabHasi cOOCTBeHHOCTb. KoHpHAeHINATBHOCTD

6.1. B pamkax oxazanusa HcmomnuteneM Yeayr 3akazyMKy —I[pelocTaBiIseTcss  JOCTYNn K
MHTEIUIEKTYaJbHOW COOCTBEHHOCTH VICTIONHMTENS W/WM TPEThUX ML, C KOTOpeIMH y McmomHutens
3aKJIIOYCHBl COOTBETCTBYIOLIME JIOTOBODBI/COTIAIICHUS (Janmee 1O Tekcry — MHTemnexkTyanbHas
COOCTBEHHOCTB ).

K HHTemrekTyasbHOH COOCTBEHHOCTH OTHOCSITCS PE3YNbTaThl HHTEIDIEKTYaJbHOW JeATEeIhbHOCTH
UcnonnuTens w/wmM TpeThbUX JHL, BKIIOYAs, HO HE OrPAaHUYMBAsICh, ayIHOBU3yallbHBIE MaTepHAbI,
nporpaMmMbel i1t OBM, LMS (learning management system), MeTOAMYECKHE W/WIM CIPABOYHBIC
MaTepHuallbl, 3a1aHNs, HHQOPMAIMOHHBIE PECYPCHI.

6.2.  3aka3uuK MpUMEHUTEIBHO K MHTEIIeKTyalbHOI COOCTBEHHOCTH 00s13aH:

- BO3JICP)KUBATHCS OT JIOOBIX JICHCTBHI, KOTOpbIE HApylaroT mpaBa VcmoaHuTeNns W/WiM TPEeThUX
oun Ha VHTenseKTyallbHyl0 COOCTBEHHOCTh, B YAaCTHOCTH, HE KOIMPOBaTb, HE 3allUChIBaTh, HE
BOCIIPOM3BOJUTh, HE THUPAXUPOBaTh, HE PacCIpOCTPaHATh B J000H (opme, He IepelesblBaTh, HE
MCIOJIB30BaTh IS CO3aHMsI TPOM3BOAHBIX MPOU3BEACHNUHN TI00yI0 MHTEIIeKTya bHy0 COOCTBEHHOCTD 0€3
MUCBMEHHOIO paspemieHus Menonaurens;

- HEMEIUIEHHO coo0mars McnoaHuTeo o II0ObIX CTaBIIMX M3BECTHBIMH (DaKTax HapyIIeHUs NpaB
UHTEIUICKTYIbHOW COOCTBEHHOCTH VICTIOMHUTEIS W/WITK TPEThUX JIUII;

- HE TPEAOCTABISATh CBOM ayTeHTH(PUKAMOHHBIE TaHHbIE IS OCTYIIa K YUETHOH 3anucy, B JIMUHbIH
kaOuner Ha CaiiTe TperbuM JmWIaM. B ciydae yTpaThl, a Takke B CIlydasx HE3aKOHHOTO TOJTYYeHHUS
JOCTYIa K JIOTMHY M TApoJI0 TPETBUMH JIMLAMH, 3aKa3duK 00A3yeTcs He3aMeUINTEIbHO COOOLIUTH 00
sroM McnonHuTemnto, ImyTeM HarpapiIeHus yBeIOMIICHHUS 1o aapecy: sales@lerna.team

Jlo MOMEHTa OTIIpaBKU YKa3aHHOI'O YBEIOMJICHUS BCE IEHCTBHSI CUMTAIOTCS COBEPILIEHHBIMH 3aKa34HKOM.
6.3. K xoH¢uaeHunanpHONH OTHOCHUTCS 100ast HHPOpMaIKs, OTHOCALIASICA K IPOLECCY OKa3aHUs YCIyT
Ucnonnutenem, HeomyOnukoBaHHasi VICTIONMHUTENIEM B OTKPBITOM JIOCTYIE M HE SIBISIOMIAsICS JOCTYIMHOM
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IUIsL BceoOwIero cBelieHusl. 3aka3unk 00s3yeTcst He pa3riamarsh KOH(GUASHIHATbHYI0 HHPOPMAIUIO U UHBIC
JlaHHBIE, NPEJOCTAaBICHHBIC VICTIOMHUTEIeM B XO€ OKa3aHWs YCIYT (32 UCKIIOYEHHEM OOIIeAOCTYNHOM
nH(pOpMaINH), TPETHUM JINIIaM 03 IPeIBAPUTEIHLHOTO IIMCEMEHHOTO CoTacys McromHuTens.

6.4.  UcnomHuTens WMEET TIPaBO HCIOIH30BaTh B CBOMX MAPKETHHTOBBIX W/WIIM  PEKIAMHBIX
Marepranax 0OBEeKThI, CO3/IaHHbIe 3aKa3uMKOM B X0Je M3y4eHus MarepuaioB Kypca, a Takxke yloMHHATh
3aka3urka B KauecTBe nojs3oBareis [IporpamMmmuoro obecrneyeHus U KIMEHTA.

7. IIpoume ycaoBus

7.1, 3aKa3uuK MOATBEPIKIAET, YTO OH SBISIETCS JAEECIOCOOHBIM M JOCTHT BO3pacTa, HEOOXOAWMOTO B
COOTBETCTBHUH C 3aKOHOAATENILCTBOM PecryOnuku Y30eKucTaH Ui COBEPIICHU S CAEIOK C UCIIOIb30BaHHUEM
Caiira.

- 3aka34rK NOATBEPXKIAET, UTO OCBEAOMIICH M 0€30IOBOPOYHO COTJIACEH C TEM, YTO €My MOXKET OBITh
OTKAa3aHO B IIPEJIOCTABICHUN Y CIIYTH B CITy4asx:

- HEMOJATBEP)KIACHHS aBTOPU3ALMU OIJIaThl BaHKOM MM 3MEKTpPOHHOM IIIATEKHOW CHCTEMON;
J505050007¢E:1007040 3aKa3unKoM nmpoueaypbl BO3BpaTa AOCHCKHBIX CpPEACTB B Cly4dYasax W IOPAIKE,
npexycMoTpeHHoM JloroBopom;

- B UHBIX CIydYasX, HIpPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM PecryOiuku VY30ekuctaH Wi
HacTosmuM JloroBopom.

8. 3akJr0unTeIbHbIE MOJI0KEHUS
8.1. Hacrosimuit JloroBop cunTaeTcs 3aKJIIOUEHHBIM C MOMEHTA BBITIOJHEHUS 3aKa3YUKOM JACHCTBHM,
MpeIyCMOTPEHHBIX 11. 2.4. JloroBopa, u neiictByeT a0 ucronHeHuss CTOpOHAMHU CBOUX 0053aTEIbCTB
8.2. HcnonHuTeNp BIpaBe M3MEHATH YCJIOBHS HacTosAmiero /[oroBopa, BBOOUTH HOBBIC YCJIOBHS WIIH

MIPIIIOKEHUs K HacTosmeMy JloroBopy 6e3 mpeaBapuTeIbHOTO YBEIOMIICHHUS 3aKa3unKa. 3aKa3qnK, 3Has O
BO3MOXKHOCTH TaKUX HW3MEHEHWH, COIJIACeH C TeM, 4YTO OHWU OymyT mpousBoAuThcs. Ecmu 3akazumk
MPOJOJDKAET HWCIIONHATh HacTosimui JloroBop, B TOM dYHCIE MPOJODKAET IF000E WCIOIB30BaHUE
[porpammuoro obecneuenus, Bkirouas Kype, Caiira mocie Takux U3MEHEHHH, 3TO 03HAYaeT €ro coriacue
C TAKUMU U3MCHCHHUSIMHU.

8.3.  Texcr wu3MeHeHHMH W/WIM JOMOJNHEHWH Hactosmero JloroBopa, nuOO ero HoOBas peaakius
noBoauTcs VcnoiHWTENeM JI0 BCEOOINEro CBENCHHS IOCPEICTBOM pPa3MEIICHHS COOTBETCTBYIOIIEH
nHpopmarnu Ha Caiire.

8.4.  CropoHBl 0€30TOBOPOYHO COTJAMIAIOTCA C TEM, YTO MON4YaHHE (OTCYTCTBHE NHCHMEHHBIX
YBEJIOMIICHHH O HECOTJacuu C OTICIBHBIMU IOJOXKEHHSIMH Hacrosmiero /loroBopa, B TOM dmcie ¢
W3MEHEHHEeM Tapu(oB) NpPHU3HACTCS COTJIAaCHeM W TPUCOCIMHCHHMEM 3aKa3udka K HOBOW pelaKIuu
Hacrosiero JJorosopa (4. 2 cr. 105 I'paxxnanckoro kojekca PecriyOnvku Y30ekucraH).

8.5. Hacrosmmii JJoroBop MOXeT ObITh pACTOPTHYT O COTJIAIICHHIO CTOPOH.

Kaxmas n3 CTOpoH mMMeeT MpaBO OTKa3aThCsl OT HacTosAmero Jloroopa B OJHOCTOPOHHEM MOPSAKE,
HampaBuB Apyroii CTOpoHE yBeIOMIIEHHE TOCPEICTBOM JImgHOTO KabuHeTa WK 10 3JIEeKTPOHHON MOYTe He
nmo3aHee 4eM 3a 15 (mITHaAaTh) KaJeHIapHbIX JHEeW 0 TUTAHUPYEeMON IaThl TPeKpalieH s

8.6. B cmyuae ecim kakoe-nm00 U3 ycI0BU HacTosmIero JloroBopa yrpaTuT IOPHINYECKYIO CHUITY, OyIeT
OPU3HAHO HE3aKOHHBIM WM OyJdeT HWCKIIOYeHO U3 Hacrosimero JloroBopa, 3TO He  BieyeT
HeJeMCTBUTENBHOCTh OCTAJBHBIX YCIOBHUI HacTosAllero JloroBopa, KOTOphIE COXPAHAT IOPUANUYECKYIO CHUITY
U ABIISIIOTCS 00s13aTeNbHBIMU 1711 CTOPOH.

8.7.  Bce Bompochl, HE yperyJupOBaHHbIE HACTOSIIUM J[OrOBOpPOM, pa3pelnaroTcsi B COOTBETCTBHH C
JIEHCTBYIONTUM 3aKOHOIATEIECTBOM PecryOnnkm Y 30eKucTaH.
8.8.  Bce cmophl, mpeTeH3WH W pa3HOTIACHS, KOTOPBIE MOTYT BO3HHUKHYTH Mexay CropoHamu, OymyT

paspemiaTecs IMyTeM MeperoBopoB. lIpym HEBO3MOXKHOCTH yperylMpOBAaHHS CIOPOB YKa3aHHBIM ITyTEM
Croponbl oOpamialoTcss B CyA B IMOpSAKE, NPEAyCMOTPEHHOM JACHCTBYIOIIMM 3aKOHOJATEIHCTBOM
PecnyOnuku Y30exucraH, ¢ 00s3aTeNbHBIM COOMOCHNEM NOCY1eOHOTO MOpSIKa YPEryJInpoBaHus Cropa.
CropoHa, KoTOpasi Tojiaraer, 4ro ee¢ mpasa 1o JloroBopy HapylIeHBI, 00si3aHa MPEIbIBUTH NPETCH3UIO
BTopoit Ctopone. [IpeTeH3ust cunTaeTcs MpeabsiBICHHON HaUIeKalliuM 00pa3oM, ecliy HalpaBlieHa APYron
Cropone mr00BIM CIOCOOOM, TO3BOJISIIOIAM YCTaHOBUTH JIMYHOCTH OTIpaBUTENss W (HaKT BpyUCHHUS
KOppEeCTOHIeHIINK  moydaTento. PakT Bo3BpaTa KOPPECIIOHAEHIIMM C YKa3aHHEM Ha OTCYTCTBHE
MoJTydaTeNsl HEe MPEMsATCTBYeT oOpamieHuio B cyn. llpuinoxkeHne K TpeTeH3WMH KOMWK JOKYMEHTOB,
00OCHOBBIBAIOLINX M MOATBEPXKIAIOLINX MIPEIbABICHHbIE TPEOOBAHUS, €CIIM JaHHBIE JOKYMEHTHI UMEIOTCS
B HAJIMYMHU Y BTOpoil CTOPOHBI, HE SIBIAETCS 0053aTEIILHBIM.

CropoHa, mony4mBIIAs MNpeTeH3uio, B TeueHue 10 (mecatu) pabouymx JHEH CO JHSA €€ TOJNydYeHHs



NUCbMEHHO yBelnomisieT BTopylo CTOpOHY O pe3ynbTaTax paccMoTpeHus. Hemomydenue orBera nmbo
MOTHBHMPOBAHHBIX BO3pAKEHUH Ha MPETEH3UIO B YCTAHOBIIEHHBIM CPOK paccMaTpUBAETCs KaK COTJIache C
MIPETEH3UEH U N3JIOKCHHBIMU B HEH 00CTOSATEIIECTBAMH.

8.9.  CropoHBI NPU3HAIOT IOPUANYECKYIO CHITY JOKYMEHTOB, HAlIPAaBICHHBIX TOCPEJICTBOM BIICKTPOHHBIX
CpeacTB cBs3M MO0 JImanoro kabuHera Ha CaiiTe.

8.10. 3aka3umk nmaer cBoe coriacue lMcmomHuTENmo Ha 00paOOTKY MEepPCOHANBHBIX JaHHBIX 3aKa3urKa,
YKa3aHHBIX UM TIpU oOpalieHnu 3a ycayramu McnonauTtens u/umu npu perucrpanuu Ha Caiire, a Takxke B
JlnuHOM KaOHHETe Ha YCJIOBHSX, MpeaycMOTpeHHBIX [lonnTukoil KOH(QUASHINATEHOCTH, Pa3MEIEHHON Ha
Caiite, a Takke B cOOTBETCTBUU C [lolokeHHMEM O NEPCOHANIBHBIX OaHHBIX, KOTOPOE MOXET OBITh
MpeIoCcTaBIeHO 3aKa3YuKy MO €ro 3ampocy.

8.11. 3akazumk pnaér cBoe cornacue lcmomHUTENI0 Ha WCMONB30BaHWE VICTIOMHHTENIEM OT3BIBOB
3akazumka 00 VcromHUTENe W OKa3bIBaeMBIX UM Y CIIyraX, pa3MeIlleHHBIX 3aKka3unkoM B ceTH MHTepHeT, B
TOM 4YHCJIE OCTaBJICHHBIX 3aKa34MKOM B O(QHIIMAIBHBIX Tpynmnax VICIIOTHUTENS B COIMAIBHBIX CEeTsX, 0e3
yKa3aHHsl MMOJTHOTO UMEHH ((paMUIIMM, UMEHH M OTYECTBAa) 3aKa3unka M Oe3 MCIOJIb30BaHHs M300paskeHus
3aka3unKa JI00BIM CIIOCOO0M, BKIIOYAst, HO HE OrpaHMYMBAsCh, MEpepabOTKy, B TOM YHCJE COKpAIICHHE,
WU3MEHECHHUE, He MCKa)aIollee WX CMBICI, B LEISIX pa3MEIICHHs] TaKUX OT3BIBOB Ha OQHUIMANBHBIX caiTax
Hcnonautensa, Ha crpaHunax VICIIOMHUTENS B COIMAIBHBIX CETAX, B PEKJIAMHBIX M HMHBIX Marepuaiax
HcnonauTens, BKIIOYEHHS B TEKCTHI MH(POPMAIMOHHBIX PACCHUIOK KiueHTaM Mcmomaurens. Hactosiee
coriacwe JIeHCTBYyeT C JaThl 3akmtodeHus JloroBopa. Hacrosimee cormacme MoXeT OBITH OTO3BAHO
3aKa3uyuKoM B JFOOOH MOMEHT IyTéM HaIpaBlIeHUS MHUCBMEHHOTO 3asBIICHUS MO ajapecy McmomHuTens,
yKka3zaHHOMY B Jlorosope.

8.12. 3aka3umk naet cBoe coriacue VcmonHuTenro Ha moiydeHue OT VcmoyHuTeNs CcooOIIeH uit
PEKIaMHOTO Xapakrepa, HH()OPMAlMOHHBIX PACCBUIOK O TPOAYKTaX, yciuyrax VICHOJIHHTENsT W ero
MapTHEPOB, O PEKJIAMHBIX AKIUAX, CKUJKAX W CIEIHANbHBIX MPEIOKEHHUAX, PO3BITPhIMAX, KOHKYpPCax,
ompocax Ha aJpec IIEKTPOHHON MOYTH 3aka3dnKa, [0 HOMepy TeniedoHa 3aka3uWka, B TOM YHCIE B
MecceHpKepax, Bkiodas «Viber», «Telegram», «WhatsApp», mocpeacTBoM NOYTOBOW pacchuikd, SMS-
coo0mIeHnH, push-yBejoMiIeH I, a TakXke cOOOIeHne 3aKa3unKy Takoi WH(popMaIi B YCTHOM ¢opmare
1o TenedoHy.

9. PexBu3utsl CTOpoH

9.1 CTOpOHBI COMIAMIAIOTCS PEKBH3WUTAMHU 3aKa3yWKa CUMATaTh HHQPOPMAIIWIO, YKa3aHHYIO UM IIPH
peructpanuu Ha Caiite w/niau opopMIICHUH 3asBKM Ha TpeaocTaBieHre noctyna k Kypey, w/mmm omnare
yenyr Mcnonaurens.

9.2. PexBusuTh cnonuutens:

000 «UBRAINS»

Anpec peructparuu: PecnyOnuka Y3Oekucran, r. Tamkenr, Mupabazackuii p-H, yn. Adpocuad, n. 40,
ka0. 102

perucTtpanuoHubi Homep 982705, MHH 308432936

ocHOBHOI1 p/cuet 20208000505381703001 8 HAKB OPUEHT ®UHAHC Mupabaackuii [IBY, M®O 01071,
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Ipunoxenue Ne 1
K [lyOnuaHoMy TOroBOpY BO3ME3ZAHOTO OKa3aHUsl YCIIyT

IIpaBuja omJiaTbl M BO3BPATA J€HEKHBIX CPEACTB

Hacrosimmme IlpaBuia omiaThl M BO3BpaTa JIeHE:KHbIX cpelAcTB (najnee - IlpaBuia) peryaupynTt
OoTHOLIeHUs1 Me:xkny UcmonHuTeseM M 3aKka3yHKOM, CBSI3aHHBIEe ¢ omjiaToil ycayr mo [lorosopy m
BO3BPATOM OILIAYEHHOH CTOMMOCTH YCJIYT B CJIydae JOCPOYHOro pactop:eHnus Jlorosopa.

1. OkoHuUaTenpHAs CTOMMOCTH Y cIyr (OopMUpYETCs ¢ ydeToM BbIOpaHHOro 3akazumkoMm Kypca. Omurara
Yenyr ocymiecTBisieTcsl B O€3HAJMYHOM TIOPSIKE OJHUM W3 CIoco0OB, yka3zaHHBIX Ha Caiite, 1o BEIOOpY
3aka3yuka.

2. Omnara VYciIyr OCyHIeCTBISETCS 3aKa3dyMKOM B TOJb3y VcmomHUTENns IMyTeM IepedrCieHUs
COOTBETCTBYIOLICH CyMMBI JICHEKHBIX CPEICTB criocobamu, nojaepxusaeMbiMi Mcnonaurenem. [Ipu sTom
HcnonauTens BIpaBe CaMOCTOATENBHO ONPEACTSTh MepedeHb TAKMX CIOCO0OB, JOBOAA 10 3aKa3uuka
aKTyaJIbHBIM TIepedeHb CIOCOOOB IyTeM pasmerieHus ero Caiite, b0 MHPOPMHUPYS 3aka3zduka HWHBIM
crocobom.

3. Jlomyckaercst oruiaTa mocpeacTBOM OaHKOBCKHX ILTACTHKOBBIX KapT

OcymiecTBieHne miartexeid MPOU3BOAUTCS B COOTBETCTBUHM C [IpaBHiaMH COOTBETCTBYIOLIEH IIIATEXHON
CUCTEMBbl (Zajee — IUIATEXKHBIE CHCTEMbI) HA MPHHIMIAX COONIONCHUS KOH(MUACHIIMAIBHOCTH U
0e30MacHOCTH COBEPIICHHS TUIaTeXa C UCIOIB30BaHNEM COBPEMEHHBIX METOJ0B MPOBEPKH, ITH(PPOBAHUSI U
nepeaur JaHHbBIX [0 3aKPBITHIM KaHallaM cBs3H. [1o BoIpocam MmpaBwil U MOPSJIKA OCYIIECTBICHHS OTLIATHI
MOCPEJICTBOM IUIATEKHBIX CHCTEM 3aKa3uMK PYKOBOJICTBYETCS MPAaBHJIAMH COOTBETCTBYIONIUX TUIATSKHBIX
CHCTEM U 00paIaeTcsl HaIpsSIMYIO K OlleparopaM COOTBETCTBYIONINX IJIATEKHBIX CHCTEM 32 Pa3bsICHEHISIMHU
¥ KOHCYJIbTAUAMHU. VICTIONTHUTENs HACTOSIIMM OCTaBISAET 32 COOO IpaBO OKa3bIBaTh WH(OPMAIMOHHYIO
HOJJIEPKKY OTHOCHTENBHO OCYIIECTBICHHS OIUIATHl YCIYT ¢ MOMOLIBIO TUIATEKHBIX CHCTEM B Ipefenax
CBOUX KOMIIETCHILIMH, OHAKO HUYTO B HACTOSIIEM MPHIOKECHUU HE OOS3BIBAET €r0 OCYILECTBISTH TAKYIO
WH(OPMAIMOHHYIO TIOJICPKKY, OTBEYATh 3a IMOJHOTY NPEJOCTaBICHHON MH(pOPMAlUU WM HECTH WHBIC
NOCJIe/ICTBHS BEIOOpa crioco0a OrIaThl yCIyT U/ IIATEKHOW CHCTEMBI 3aKa3UuKOM.

3. Jnsa ommater Ycayr OaHKOBCKOW Kaprod mpu BhIOOpEe croco0a OIutaThl HEOOXOIMMO BBIOPATH
COOTBETCTBYIOIIYI0 KHOMKY wcxonsi w3 (yHkruoHama Caiita, €ClM COOTBETCTBYIOIMIMHA (PyHKIIMOHAT
JOCTYTIEH, U JIJIS 3aBepIUISHHU IIaTexa He0OX0IMMO HaKaTh KHONKY «OILIaTHTEY.

4. OmnaTa oCymIeCcTBISETCS IOCJe MepeHaINpaBlIeHUs Ha 3alIMIIEHHYIO TUTATEXHYIO CTPAHMILY oIeparopa
IUIATE)KHOM CHCTEMBl /MM COOTBETCTBYIOIIEro OaHKa M BBOJA PEKBHU3UTOB OaHKOBCKOM KapThlL
CoenuHeHne ¢ MIATEXKHOM cTpaHUIed U mepegada WHGOPMAMH OCYIECTBISIOTCS B 3aIIMIICHHOM PEXUMe
¢ ucrnonp3oBanueM TexHosoruu 3D Secure.

5. JlanHble OaHKOBCKOW KapThl 3aka3urKa He XpaHsrcs Ha cepepe Mcmomnutens, w/umm B [IporpamMmmHOM
obecrnieuennu, n/unu Ha Caiite, ICHOTHUTENs HOCTYIIA K TUIATEKHBIM PEeKBU3UTAM 3aKa3unKa HE NMEET.
KondunenmnuanpHocTh coobmiaeMoit  3akazunikoM WH(OpMaWK, BKIOYAas MNEPCOHAIBHBIE HaHHBIE U
TUIATe)KHBIE PEKBU3HUTHI, OOECIIEUUBACTCS OINEPATOPOM COOTBETCTBYIOIICH IIJIATEKHOW CHUCTEMBl /WM
0aHKOM 3aKa3yuKa.

BBenennas 3aka3umkoM WHGpOpMAIMs, BKIIOYas IJIATEKHBIE PEKBH3HTHI, JaHHbIC OAHKOBCKOHM KapThl, HE
NPEOCTABISAETCS TPETBUM JIMIAM 32 MCKIIOYCHHEM CIIydaeB, NpPeAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
PecnyOnuku Y306ekucras.

6. B mpoBeneHnH 11aTeka MOXKET OBITh OTKa3aHO OAHKOM B CJICAYIOIMINX CITyJasiX:

6.1. baHKOBCKas Kapra He IpeHa3HayueHa I COBEPIIECHUS IUIATeKeH depe3 HHTEPHET;

3aKa3uuK MOKET y3HATh 00 3TOM, OOPaTUBIINCH B OOCTYKUBAIOIINN OaHK.

6.2. HEIOCTATOYHO CPEJICTB JUTSI OTUIATHI HA OAHKOBCKOHM KapTe.

[ogpobHee o HanMuMKM CpeACTB Ha OAHKOBCKOH Kapre 3aka3uWK MOXET y3HaTh, OOpaTHBILUCH B OaHK,
BBIITYCTUBIINN OAHKOBCKYIO KapTy;

6.3. nanHBIe GAHKOBCKOM KapThl BBEJICHBI HEBEPHO;

6.4. UCTEK CPOK JACUCTBUS OAHKOBCKOU KapTHI.

Cpox aeicTBHs KapThl, KaK MPABUIIO, YKa3aH Ha JIUIIEBOM CTOPOHE KapThl (3TO MECAIl U TOJ, A0 KOTOPOTO
JefiCTBUTENbHA KapTa).

[logpoGHee o cpoke neicTBHS KapThl 3aKa3uyMK MOXKET Yy3HaTh, OOPAaTHBIUMCH B OaHK, BBIYCTHBIIMHA
0aHKOBCKYIO KapTy.

7. UcionHUTENh HE KOHTPOJMPYET MPOrpaMMHO-aIapaTHbI KOMIUICKC MJIATEKHONW CUCTEMBI U/WiHi OaHKa.
Ecnu B pe3ynbraTe Kakux-JIMOO OMIMOOK MPOW3O0IILIO CITUCAHUE JICHEKHBIX CPEJICTB 3aKa3urKa, HO IJIaTex
He OBLJI aBTOPU30BaH IDIATEKHON CHCTEMOH W/ O0aHKOM, 00SI3aHHOCTH TI0 BO3BPATY JICHEXKHBIX CPEIICTB



3aka3unKy BO3JIAralOTCs Ha OlepaTopa IIATeKHOW CUCTEMbI H/HJIM COOTBETCTBYIOIIUN OaHK.

8. Bo3Bpat ymiaueHHbIX 3aKa34MKOM JEHEKHBIX CPEJCTB MOXKET OBITh OCYIIECTBIICH B CIIydasX:

8.1. Ycnyra He okazaHa 1mo BuHE VICTIOTHUTENS B YCTaHOBICHHBIN CPOK;

8.2. 3akazumk OO0 Hadvajla OKa3aHWs YCIyrd OOpaTWIICS C YBEIOMJICHHEM O pacTopxkeHum JloroBopa u
BO3BpATE JIEHEKHBIX CPEICTB.

8.3. B ciyyasx, yka3aHHbIX B 1. 12 HacTodmiero [Ipunoxenus.

9. TlonHpI WM YAaCTUYHBIA BO3BPAT YIUIAYCHHBIX 3aKa34MKOM JICHEKHBIX CPEICTB IPOU3BOJUTCS
HcnonHuTeieM Ha OCHOBAaHUY MMCHMEHHOTO 3asIBIICHUS 3aKa34yrKa, HAITPABJICHHOTO HA AJICKTPOHHYIO TOUTY
Ucnonuutens ret@skillbox.team, ¢ mocnemyromuM HampaBiIeHHEM OpWIHHANTA Ha IMOYTOBBIA ajpec
Hcnomaurens: Pecriybnmuka Y30ekuctan, T. TamkenT, Mupabaackuii p-H, yi1. Adpocua0, x. 46, ka6. 202,
HcnonauTens BripaBe moTpedOBaTh OT 3aKa3urKa 3aIl0JIHEHHS YTBEPKISHHOH (OPMBI 3asBICHHS O BO3BpATE
JIEHEKHBIX CPEJICTB.

10. B cnywae ecim 3aka3uumk oTKa3biBaeTcsi oT JloroBopa no mpenocraBineHusi VcmonHuTeneM OHIAMH-
JlocTyna K BeIOpaHHOMY 3akazunkoM Kypcy, 3a UCKJIFOUEHHWEM BHECEHUS OIUIAThI HAa YCIOBHSAX OILIATHI C
UCIOJIb30BAHUEM KPSAUTHBIX CpeACTB, McnonHuTens Bo3Bpamaet 3aka3unky 100% yriaueHHOW CyMMBI.

11. B ciaygae ecim 3aka3umk oOTKa3biBaeTcsi OT JloroBopa mo mpemocraBieHusi VICTIONHHUTENIEM OHJIANH -
JOCTyNa K BbhIOpaHHOMY 3aka3umkoM Kypcy, OIUIadyeHHOMY C HWCIOJB30BAHUEM KpPEAUTHBIX CPECTB,
HcnonHuTens MPOM3BOAUT BO3BpPAT ICHEKHBIX CPEACTB B aIpec COOTBETCTBYIOIIETO OaHKA, 32 BBHIYETOM
CyMM KOMHCCHH, yAepKaHHBIX OaHKOM ¢ McniomHuTens. McmomHuTens He HeceT OTBETCTBEHHOCTH 32 OIUIATy
U He BO3MEMaeT 3aKa3uyuKy CyMMY HAYHCIEHHBIX HPOIIEHTOB 32 IOJh30BaHUE JCHEKHBIMU CPEICTBAMH,
MOJUICKAIIMX OIUIaTe 3aKa3uuKoM OaHKy B COOTBETCTBHU C 3aKIIOYCHHBIM 3aKa3dyMKoM C OaHKOM
JIOTOBOPOM.

12. B cnydae ecnu 3aka3umk oTkasbiBaeTcsi oT JloroBopa B Teuenue 30 (Tpuamarv) KajdeHIAPHBIX JHEH C
JaThl TIpeaocTaBiIeHus VcnonauTeneM oHaitH-T0cTyna K BeIOpaHHOMY 3aka3zunkoM Kypcy, McnomHuTens
BO3BpamaeT 3akazunky 50% oT ymraueHHOW cyMMbl. [Ipu 3TOM eciii OHIaiH-1oCTyn K BeIOpanHOMY Kypcy
ObUI OIUIAYeH C WCIONB30BAHMEM KPEAMTHBIX CPEACTB, VICTIOMHWTENs MPOM3BOAWT BO3BPAT JIEHEKHBIX
CPEeICTB B ajpec COOTBETCTBYIONIETO OaHKa, 32 BBIUYETOM CYMM KOMHUCCHH, YIEepaHHBIX OaHKOM C
Ucnonautens. VcnoaHUTehb HE HECET OTBETCTBEHHOCTH 34 OILIATYy M HE BO3MEMIAET 3aKa34YHMKy CyMMY
HAYKCIICHHBIX TPOICHTOB 3a IOJIb30BAHUE JICHCIKHBIMH CPEJICTBAMH, TMOJJICKAIIUX OIUIATe 3aKa3uuKOM
0aHKy B COOTBETCTBHH C 3aKJIIOUCHHBIM 3aKa3uuKOM ¢ OAHKOM IOTOBOPOM.

13. B nensix oJHO3HAYHOTO TOJKOBAHUS: MPU OTKa3e 3aKa3zduKa OT yCIyT, OIUIAYEHHBIX C UCIOJIb30BaHUEM
KPEIUTHBIX CPelCTB (0OaHKOBCKHUX TPOAYKTOB — MOTPEOUTEIBCKUX KPETUTOB, PacCpodek W IIp.), CyMMa K
BO3BpAaTYy H pacxXoibl VICIONTHUTENS PacCYUTHIBAIOTCS OT CYMMBI JEHEKHBIX CpPEICTB, IOIyYEeHHBIX
HcnonauTeneM ot 60aHKa B CYET OTUIATHI Y CITYT, OKA3bIBAEMBIX 3aKA3UHKY.

14. B cnyyae ecrm 3aka3uuk orkasbiBaetcs ot JloroBopa mo ucreuennu 30 (TpUALATH ) KaJICHIAPHBIX JTHEH C
JaThl TpeAocTaBieHUs VcnomHUTeneM OHJaH-IoCTyma K BbIOpaHHOMY 3aka3umkoM Kypcy, Bo3Bpar
JIEHEeKHBIX CPEJICTB HE OCYILECTBISETCS.

15. Bo3BpaT AeHEXHBIX CPEACTB MIPOU3BOJUTCSA HA CYET, C KOTOPOro Oblila COBEpIIIEHA OIiaTa, B Cpok 110 30
MHEW C JaThl TOMydYeHHS 3asBICHHS 3aka3dunka (KOHKPETHBIH CpPOK BO3BpaTa 3aBHCHUT OT OaHKa,
SMHUTHPOBABIIIETO OAHKOBCKYIO KapTy 3aKa3uHKa).

16. Ilpu w3MeHEHWH IUIATE)XHBIX DPEKBU3UTOB 3aKa3urWKa, a paBHO IIPU OIUIATE YCIyr OaHKOBCKOM
OpraHH3aIMel ¢ MPUBJICYCHUEM KPEAUTHBIX CPEJCTB 3aKa3urK 00s3yercs B 3asSBIICHUU yKa3aTh OAHKOBCKUE
PEKBHU3UTHI JJIs1 BO3BpATa JACHEKHBIX CPEJICTB.

[lpn HeykazaHMuM OaHKOBCKMX PEKBHU3UTOB 3aKa3zuMkoM VCIONHUTEN, HE HECeT OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE W/WIIM HECBOCBPEMEHHOE IEPEUYHCIICHUE W/WIM HENEPeUUCIICHHE JICHEKHBIX CPEICTB II0
IUTATEKHBIM PEKBH3UTAM 3aKa34rKa, YKA3aHHBIM MOCJICHUM TIPH OILJIaTe YCIIYT.

17. Hoctyn xk Kypcy npekpamaercst B TedeHue 1 (omHOTO) pabodero AHS ¢ AaThl moidydeHus McmomHuTeneM
OT 3aka3uuka 3asBIICHUS O BO3BpaTe JIEHEKHBIX CPEJICTB B COOTBETCTBUHM C 1. 12 HacTosmero [lpunoxenus,
odopmiteHHOTO 110 popme McromHuTerns.
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PULLIK XIZMATLAR KO'RSATISH BO'YICHA OMMAVIY SHARTNOMA

«UBRAINS» mas’uliyati cheklangan jamiyati, bundan keyin «Pudratchi» deb yuritiladi, Ustav asosida faoliyat
yurituvchi direktor Niyozmatova Surayyo Bahromovna timsolida, pullik xizmatlar ko'rsatish bo'yicha quyidagi
Ommaviy shartnomani (keyingi o‘rinlarda Shartnoma deb yuritiladi) keyingi o’rinlarda «Buyurtmachi» deb
yuritiluvchi har ganday jismoniy shaxslar bilan tuzadi.

Shartnoma Pudratchining «Lerna Onlayn Kurslar Platformasi» dasturiy ta’minotiga (bundan keyin Dasturiy
ta'minot deb wyuritiladi) ushbu dasturiy ta'minotning bir gismi bo'Imish skillbox.uz veb-sahifasi orgali, shu
jumladan, ommaviy oferta orgali tuzilgan Kurs(lar)ga pullik asosda kirishni ta'minlash bo'yicha kelishuv
hisoblanadi va bu bunday xizmatlarni ko'rsatish tartibini hamda tomonlarning majburiyatlarini tartibga soladi.

Mazkur Shartnomaning matni Pudratchi tomonidan Internetdagi quyidagi veb-sahifada joylashtiriladi:
https://skillbox.uz/oferta. pdf

Tomonlar O‘zbekiston Respublikasi Fugarolik Kodeksining 358-moddasiga asoslanib, quyidagi tartibda ushbu
Shartnomani tuzdilar:

1. Shartnomaning predmeti

1.1. Ushbu Shartnomaga muvofiq Pudratchi Buyurtmachiga dasturiy ta'minotning bir gismi bo'lgan
skillbox.uz veb-sahifasi orqali Pudratchining «Lerna Onlayn Kurslar Platformasi»ga, shu jumladan,
Buyurtmachi tomonidan tanlangan Kursning nomi_kursining Kurs materiallariga (keyinchalik shu bilan
birga kursga ham) onlayn tarzda kirish va foydalanishni ta'minlash majburiyatini oladi, Buyurtmachi esa
Pudratchiga tegishli to'lovni amalga oshirish majburiyatini oladi.

1.2.  Kursga kirish Pudratchi tomonidan skillbox.uz veb-sahifasi orgali tagdim etiladi

1.3.  Ushbu Shartnomada quyidagi atamalar va gisgartmalar qo'llaniladi:

1.3.1. Kurs — yagona bir mavzu bo'yicha birlashtirilgan va Buyurtmachi tomonidan ushbu mavzu bo'yicha
bilim va ko'nikmalarga ega bo'lishga garatilgan ma'lumotnoma va amaliy materiallar to'plami.

1.3.2. Veb-sahifa — Internet tarmog’ida skillbox.uz manzili bo’yicha joylashtirilgan veb-sahifa.

1.3.3. Shaxsiy kabinet — Buyurtmachining ro'yxatdan o'tishi natijasida yaratilgan va uning autentifikatsiya
ma'lumotlarini (elektron pochta manzili va parol) Veb-sahifaning buning uchun tagdim etilgan maydonlariga
kiritish orgali kirish mumkin bo'lgan Veb-sahifaning himoyalangan sahifalari to'plami.

1.3.4. Modul — Kursning tarkibiy gismi.

1.3.5. Hisob - hisob, hisobvarag-faktura, narxni tasdiglash hisob bayonnomasi, xizmatlar narxini va agar
kerak bo'lsa, to'lov tartibini belgilaydigan boshga shunga o'xshash hujjat.

1.3.6. To'lovni bo'lib-bo’lib amalga oshirish — Tomonlar tomonidan kelishilgan to'lov usuli, bunda
xizmatlar uchun to'lov Hisobda ko'rsatilgan To'lov jadvaliga muvofiq amalga oshiriladi.

Mazkur Shartnomada ishlatiladigan barcha atamalar va ta'riflar kontekstga garab ishlatiladigan birlik va
ko'plik atamalariga teng ravishda tegishlidir.

1.4, Buyurtmachi kursga onlayn kirish uchun to'lovni amalga oshirgandan so'ng, kursga kirish muddati
sifatida veb-sahifada ko'rsatilgan butun muddat davomida Shartnoma shartlariga muvofiq istalgan vaqtda
Kursga taqdim etilgan onlayn kirish huqugidan foydalanishi mumkin.

1.5. Ushbu Shartnoma bo'yicha Pudratchi Buyurtmachiga shartnoma predmetiga alogador bo'lmagan
individual maslahatlarni tagdim etmaydi.

2. Shartnoma tuzish va kirishni ta'minlash tartibi

2.1. Ushbu Shartnoma ommaviy shartnoma bo'lib, unga ko'ra Pudratchi xizmatlarni tagdim etish uchun
murojaat gilgan noma'lum migdordagi shaxslarga (Buyurtmachilarga) ushbu xizmatlarni ko'rsatish
majburiyatini oladi.

2.2. Ushbu Shartnoma matnini Veb-sahifada joylashtirish Pudratchining ushbu Shartnomani tuzish bo'yicha
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noma'lum migdordagi shaxslarga qaratilgan ommaviy taklifi (oferta) hisoblanadi (O°‘zbekiston Respublikasi

Fugarolik kodeksining 369-moddasi 2-gismi).

2.3. Ushbu Shartnomani tuzish Buyurtmachining ushbu Shartnomaga qo'shilishi bilan, ya'ni Buyurtmachi

tomonidan ushbu Shartnoma shartlarini umuman hech ganday shartlar, istisnolar yoki izohlarsiz gabul gilish

(aksept) orqali amalga oshiriladi (O‘zbekiston Respublikasi Fuqarolik kodeksining 360-moddasi).

2.4, Buyurtmachi tomonidan ushbu Shartnoma shartlarini gabul qilish (aksept) dalili Buyurtmachi

tomonidan ushbu Shartnomada belgilangan tartibda va shartlarda u tomonidan buyurtma gilingan xizmatlar

uchun to'lov hisoblanadi. Agar Buyurtmachi o'zi tomonidan buyurtma gilingan xizmatlar uchun to'lovni

tegishli bank tomonidan taqdim etilgan kredit mablag'lari hisobidan amalga oshirsa, Buyurtmachi

tomonidan ushbu Shartnoma shartlarini gabul gilish (aksept) dalili Buyurtmachi tomonidan Pudratchining

xizmatlari uchun hag to'lash magsadida bank bilan tegishli shartnomani tuzishi hisoblanadi (O°zbekiston

Respublikasi Fugarolik kodeksining 370-moddasi 4-gismi).

To'lovni bo'lib-bo’'lib to'lash sharti ta'minlangan taqdirda, Buyurtmachi tomonidan ushbu Shartnoma
shartlarini gabul qilish (aksept) dalili tomonlar kelishilgan shartlarga muvofiq birinchi to'lovni amalga
oshirish deb e'tirof etiladi.

2.5. Mazkur Shartnomada belgilangan tartibda ushbu ommaviy ofertani gabul gilib, Buyurtmachi

Shartnomaning barcha shartlariga ular mazkur Shartnoma matnida ko'rsatilgan shaklda rozi bo'ladi va
O<zbekiston Respublikasining Fugarolik kodeksiga muvofiq ushbu Sharthnoma asosida Pudratchi bilan

shartnoma munosabatlariga Kirgan shaxs sifatida ko’riladi. Bunda Oc‘zbekiston Respublikasi Fugarolik
Kodeksining 366-moddasi 4 va 5-gismlariga hamda 370-moddasi 4-gismiga asosan ushbu Shartnoma

Tomonlar tomonidan oddiy yozma shaklda tuzilgan deb e'tirof etiladi.

2.6. Shartnomaning 2.4-bandida ko'rsatilgan harakatlar bajarilgandan so'ng, Pudratchi Buyurtmachiga

Buyurtmachi tomonidan tanlangan tegishli Kursga kirishni ta'minlaydi.

2.7. Veb-sahifa yoki boshga usuldan foydalangan holda, Buyurtmachi Kursni tanlaydi. Pudratchining

xodimi Buyurtmachiga Kurs uchun to'lov hisobini yuboradi. To'lov (tomonlar tomonidan kelishilgan

shartlarga muvofig to'lovning bir gismi) Pudratchining bank hisob ragamiga o'tkazilgandan so'ng,

Buyurtmachiga elektron pochta orgali Kursga Kkirish huqugi beriladi (sotib olingan Kursga Kkirish

ma'lumotlari bilan xat yuboriladi).

2.8. Kurs modullardan tashkil topgan. Pudratchi Buyurtmachiga har bir Kurs moduliga bosgichma-bosgich
kirishni ta'minlaydi, agar bosgichma-bosgich onlayn kirish avtomatik ravishda tagdim etilsa va/yoki

Buyurtmachi tomonidan bo'lib-bo'lib to'lash rasmiylashtirilgan bo'lsa - bu holda Kursning tarkibiy

gismlariga (Modullariga) onlayn kirish to'langan narxga mutanosib ravishda tagdim etiladi.

2.9. Kurs materiallariga kirish Veb-sahifada ko'rsatilgan muddat davomida taqdim etiladi. Agar texnik yoki
yuridik imkoniyat mavjud bo'lsa, Buyurtmachining yozma arizasiga binoan Pudratchi belgilangan
muddatdan keyin Buyurtmachiga Kursga kirishni ta'minlaydi.

3. Tomonlarning huquqg va majburiyatlari

3.1 Pudratchi quyidagi majburiyatlarga ega:

3.1.1. Kirishni ta’minlash shartlari bajarilgandan so'ng, Buyurtmachiga o0’zi tanlagan Kursga Kirishni
ta'minlash.

3.1.2. Buyurtmachiga ish kunlari soat 09:00 dan 18:00 gacha (juma kuni va O‘zbekiston Respublikasi
gonunchiligiga muvofiq gisqartirilgan ish kunlarida soat 17:00 gacha) xizmatlar ko'rsatish va/yoki Veb-
sahifaning ishlashi bo'yicha axborot yordamini tagdim etish. Qo'llab-quvvatlashga oid savollar Buyurtmachi
tomonidan quyidagi elektron pochta manziliga yuboriladi: sales@lerna.team

3.1.3. Agar Pudratchi tomonidan yoki Pudratchining aybi bilan Veb-sahifa faoliyatida xatolar/kamchiliklar
aniglansa, aniglangan xato/kamchiliklarni o'z hisobi va 0'z mablag'lari hisobidan bartaraf qilish.

3.1.4. Shartnomada nazarda tutilgan hollarda va shartlarda Buyurtmachi tomonidan to'langan pul
mablag'larini gaytarish.

3.1.5. Shaxsiy ma'lumotlarni to'plash, saglash va gayta ishlash bo'yicha gonunda belgilangan talablarga
rioya qilish.

3.2. Pudratchi quyidagi huquglar ega:

3.2.1. Buyurtmachi bilan kelishilmagan holda Kurs mazmuniga (to'lig yoki alohida modullarning bir gismi)
o'zgartirishlar kiritish.

3.2.2. Buyurtmachining roziligisiz ushbu Shartnomani bajarish uchun uchinchi shaxslarni jalb gilish.

3.2.3. Buyurtmachidan ushbu Shartnoma bo'yicha majburiyatlarni to'g'ri bajarish yoki tegishli tekshiruvni
o'tkazish uchun zarur bo'lgan ma'lumotlar va hujjatlarni so'rash.

3.2.4. Veb-sahifada joriy narxni joylashtirish orgali Sharthoma bo'yicha xizmatlar narxini o'zgartirish.
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Bunda Buyurtmachi tomonidan to'langan Kursga kirish bilan bog'liq xizmatlarning narxi o'zgarmaydi.

3.2.5. Pudratchining texnik resurslari bo'yicha zarur rejali texnik xizmat ko'rsatish va ta'mirlash ishlarini
bajarish uchun Kurs va Veb-sahifaning ishlashini vagtincha to'xtatib turish.

3.2.6. Shartnoma bo'yicha majburiyatlarni bajarish uchun jalb gilinadigan uchinchi shaxslarni almashtirish.

3.3. Buyurtmachi quyidagi majburiyatlarga ega:

3.3.1. Shartnomada belgilangan, hisoblarda kelishilgan va/yoki tomonlarning Shaxsiy kabinetidagi xabarlar

orgali kelishilgan shartlar doirasida xizmatlar uchun to’lovni amalga oshirish.

3.3.2. Xizmatlarni ko'rsatish uchun zarur bo'lgan to'liq va ishonchli ma'lumotlarni o'z vaqgtida tagdim etish

(shu jumladan Veb-sahifada ro'yxatdan o'tishda).

3.3.3. Veb-sahifaning funksional imkoniyatlaridan va Kursga kirishdan fagat shaxsiy, oilaviy yoki boshga

notijorat magsadlarda foydalanish.

3.3.4. O'z Shaxsiy kabinetining login va parolining maxfiyligini ta'minlash va Kkirish ma'lumotlarini

uchinchi shaxslarga bermaslik.

3.3.5. Shaxsiy kabinetga ruxsatsiz kirish faktlari to'g'risida Pudratchiga zudlik bilan xabar berish,

shuningdek Shaxsiy kabinetga kirish xavfsizligini ta'minlashga garatilgan zarur choralarni ko'rish, shu

jumladan Shaxsiy kabinetga kirishni tiklash mumkin bo’lgan maydonlarga nisbatan ham.

3.3.6. Veb-sahifada yoki uchinchi tomon manbalarida boshga shaxslarning shaxsiy ma'lumotlarini, shu

jumladan, Veb-sahifada Shaxsiy kabinetga kirish ~ma’lumotlarini  joylashtirmaslik, boshqga

foydalanuvchilarning shaxsiy ma'lumotlaridan foydalanmaslik yoki bunday ma’lumotlarni olishga ham

urinmaslik.

3.3.7. Boshga shaxs nomidan yoki uning o‘rniga foydalanuvchi sifatida ro‘yxatdan o‘tmaslik yoki bunday

foydalanuvchi sifatida shaxslar guruhini (birlashmasi) yoki yuridik shaxs/yakka tartibdagi tadbirkorni

ro‘yxatdan o‘tkazmaslik.

3.3.8. Kurs materiallari bilan ishlashda va/yoki turli platformalarda Internetda Kurs va/yoki Pudratchining

materiallarini muhokama qgilishda axlogiy me'yorlarga rioya qilish, shu jumladan, umumiy chatlarda Kurs

mavzusiga alogador bo'lmagan xabarlarni qoldirishni oldini olish (fludning oldini olish), boshqga

foydalanuvchilarga, ekspertlarga/uchinchi shaxslarga va Pudratchining xodimlariga nisbatan hurmatsizlik

ko’rsatish va haqorat gilishga yo’l qo’ymaslik.

3.3.9. Dasturiy ta'minotdan foydalanmaslik yoki Veb-sahifaning normal ishlashini buzishga garatilgan
harakatlarni bajarmaslik, viruslar, troyan yoki boshqa zararli dasturlarni yuklamaslik, saglamaslik, nashr
gilmaslik, targatmaslik, boshqgalarga tagdim etmaslik yoki bundan boshga tarzda foydalanmaslik;
Pudratchining yozma ruxsatisiz Veb-sahifada ma'lumot to'plash uchun avtomatlashtirilgan skriptlardan
(dasturlardan) foydalanmaslik.

3.4. Buyurtmachi quyidagi huquglarga ega:

3.4.1. Kirishni ta'minlash shartlari bajarilgandan so'ng Kursga kirish hugugiga ega bo'lish (Shartnomaning
ikkinchi moddasi).

3.4.2. Ushbu Shartnomaning butun amal gilish muddati davomida xizmatlarni taqdim etish tartibi va Veb-
sahifaning ishlashi bilan bog'lig masalalar bo'yicha axborot yordamini olish.

3.4.3. Kursga kirish huqugidan fagat notijorat magsadlarda foydalanish.

3.4.4. Pudratchiga ushbu Shartnoma predmeti va/yoki Kurs yoki Shaxsiy kabinetning ishlashi bilan bog'liq
mulohazalar, takliflar va/yoki sharhlarni yuborish.

3.4.5. O‘zbekiston Respublikasining, shu jumladan shaxsiy ma’lumotlarni to‘plash, saqlash va gqayta
ishlashga doir gonun hujjatlariga rioya etilishini talab qilish.

4, Xizmatlarning narxi va to'lov tartibi

4.1, Pudratchi xizmatlarining narxi Veb-sahifada ko'rsatilgan Kurs narxidan kelib chiggan holda
belgilanadi.

Pudratchi innovatsiyalar IT-parkining kibernetikadagi rezidenti sifatida ro’yxatdan o’tgan.

Pudratchi O‘zbekiston Respublikasi Prezidentining 2020-yil 15-iyundagi “O‘zbekiston Respublikasida
kiberxavfsizlik tizimini yanada takomillashtirish chora-tadbirlari to‘g‘risida”gi PQ-4751-sonli qaroriga
hamda O°‘zbekiston Respublikasi Prezidentining 2017-yil 30-iyundagi “O ‘zbekiston Respublikasida axborot
texnologiyalari  sohasini rivojlantirish uchun shart-sharoitlarni tubdan yaxshilash chora-tadbirlari
to‘g‘risida”gi PF-5099-sonli farmoniga muvofiq QQS to‘lashdan ozod etilgan.

4.2. Buyurtmachi Pudratchining xizmatlari narxini (Kurs narxini) bir vagtning o'zida 100% oldindan
to'lash sharti bilan Pudratchining bank hisob ragamiga pul o'tkazish yo'li bilan to'laydi, agar Buyurtmachiga
berilgan hisobvarag-fakturada boshga shartlar ko'rsatilmagan bo'lsa.



To'lov sanasi Pudratchining bank hisobvarag'iga mablag'lar kelib tushgan sana hisoblanadi.

Kurs narxini bo’lib-bo’'lib to'lash sharti tagdim etilgan bo’lsa, Pudratchi o'tkazilgan to'lovlar miqdoriga
mutanosib ravishda Kursning tarkibiy gismlariga (modullarga) Kirishni ta'minlaydi.

4.3. Xizmatlar uchun to'lov Buyurtmachi tomonidan Pudratchi tomonidan qo'llab-quvvatlanadigan
usullardan foydalangan holda tegishli migdordagi mablag'larni o'tkazish yo'li bilan Pudratchining foydasiga
amalga oshiriladi. Bunda Pudratchi bunday usullar ro'yxatini mustaqil ravishda belgilashga, Buyurtmachiga
usullarning joriy ro'yxatini VVeb-sahifaga joylashtirish orgali yetkazish yoki Buyurtmachini boshga yo'l bilan
xabardor gilish huqugiga ega. To'lovni amalga oshirish va pul mablag’larini qaytarishning batafsil qoidalari
ushbu Shartnomaning 1-ilovasida keltirilgan.

4.4, Buyurtmachi Pudratchining xizmatlari uchun to’lovni tegishli bank tomonidan Buyurtmachiga
tagdim etilishi mumkin bo'lgan kredit mablag'laridan foydalangan holda to'lash huqugiga ega (keyingi
o'rinlarda kredit deb yuritiladi).

Tomonlar ushbu Shartnoma kredit shartnomasi emasligini, Pudratchi garz beruvchi emasligi va u
Buyurtmachi oldida tegishli majburiyatlarni o'z zimmasiga olmasligini tushunadilar va bunga rozilik
bildiradilar; Buyurtmachi kredit Buyurtmachiga tegishli bank tomonidan ko’zda tutilgan shartlar asosida
berilishini tushunadi va bunga rozilik bildiradi. Pudratchi Buyurtmachiga kredit beradigan bank shartlari, shu
jumladan kreditdan foydalanganlik uchun foizlar migdori va to'lovi, shuningdek bankning kredit berishni rad
etishi uchun javobgar emas. Buyurtmachi kredit berish bilan bog'liq bank oldidagi majburiyatlarini mustagil
ravishda bajaradi.

4.5. Xizmatlarni taqdim etish sanasi Buyurtmachiga Kurs materiallariga onlayn kirish huqugini taqdim etish
sanasi hisoblanadi. Shunga ko'ra, tegishli Kursga (Modul, Kursning tarkibiy gismlariga, agar Buyurtmac hi
bo'lib-bo'lib to'lashni rasmiylashtirgan bo'lsa) onlayn kirish tagdim etilgan paytdan boshlab, Xizmatlar
Buyurtmachiga tagdim etilgan hisoblanadi.

4.6. Xizmatlarni ko'rsatish to'g'risidagi dalolatnoma (keyingi o'rinlarda Dalolatnoma deb yuritiladi) va
hisobvarag-faktura Buyurtmachining so’roviga binoan beriladi. Buyurtmachining so'rovi mavjud bo’lgan
tagdirda, Buyurtmachi xizmatlar ko'rsatilgan oydan keyingi oyning 10-kunidan kechiktirmay
Dalolatnomani va hisobvarag-fakturani imzolashi va Dalolatnoma va hisobvarag-fakturaning 1 nusxasini
Pudratchiga gaytarishi shart.

Agar dalolatnoma va hisobvaraqg-faktura Buyurtmachi tomonidan keyingi oyning 10-kuniga gadar
imzolanmagan va (yoki) unga nisbatan e'tiroz bildirilmagan bo'lsa, ular Buyurtmachi tomonidan
imzolangan hisoblanadi.

Pudratchi jismoniy shaxs bo'lImish Buyurtmachiga dalolathoma va hisobvarag-fakturani yubormaslikka
hagli. Bunday holda, ushbu Shartnoma bo'yicha xizmat Buyurtmachiga onlayn kirish huqugini tagdim
etganidan keyin to'lig hajmda tagdim etilgan deb hisoblanadi.

5. Tomonlarning javobgarligi. Javobgarlikni cheklash

5.1. Agar Buyurtmachi intellektual mulk huquglarini tartibga soluvchi Shartnoma shartlarini yoki uchinchi
shaxslarga Kursga kirish huqugini bermaslik majburiyatlarini buzsa, Buyurtmachi Pudratchining yozma
arizasiga binoan suddan tashqari tartibda har bir qoidabuzarlik uchun 10 000 000 (o'n million) so'm
migdorida jarima to'lashi shart.

5.2. Agar Buyurtmachi ushbu Shartnoma shartlarini buzsa, Pudratchi Buyurtmachining Kursga va/yoki
Shaxsiy kabinetga kirishini faolsizlantirishga, shuningdek to'langan pulni gaytarmasdan Buyurtmachining
Veb-sahifaga kirishini bloklab qo’yishga haqli.

5.3. Agar Buyurtmachiga bo'lib-bo'lib to'lash rejasi (kechiktirilgan to'lov) berilsa va u to'lovni amalga
oshirish shartlarini buzsa, Pudratchi Buyurtmachidan belgilangan muddatni buzgan har bir kun uchun
muddati o'tgan to'lov summasining 0,1% miqgdorida jarima to'lashni talab gilishga haqli.

Buyurtmachi Pudratchining da'vosi (xabarnomasi) olingan kundan boshlab 15 (o'n besh) kalendar kun ichida
penyani to'lashi shart.

5.4. Pudratchi quyidagilar uchun javobgar emas:

- foydalanuvchilar, shu jumladan Buyurtmachi tashabbusi bilan yaratilgan tezkor messenjer
chatlarida (WhatsApp, Viber, Telegram) joylashtirilgan ma'lumotlarning mazmuni uchun;

- Buyurtmachi bunday chatlarda ma’lumot beradigan shaxsiy ma'lumotlardan uchinchi shaxslarning
foydalanishi uchun;

- Internet tarmog’iga ulanish sifati va Buyurtmachi uskunasi hamda dasturiy ta'minotining ishlashiga;

- Buyurtmachi uskunasining texnik tavsiflari o'quv materiallaridan foydalanish talablariga, agar bunday
talablar belgilangan bo'lsa, mos kelmasligiga;

- Shartnomada ko'zda tutilgan Xizmatlarning Buyurtmachining umidlariga mos kelmasligiga.
Buyurtmachining subyektiv bahosi Xizmatlar sifati uchun obyektiv mezon bo'lmaydi;



- Buyurtmachi tomonidan Veb-sahifaning funksional imkoniyatlaridan foydalanishda yo‘l qo‘yilgan
xatolar va noanigliklariga (shu jumladan, lekin bular bilan cheklanmagan holda, xizmatga buyurtma berishda
ma'lumotlarning noto'g'ri ko'rsatilishi va shunga o'xshash boshga holatlar);

- Buyurtmachi tomonidan Shartnoma bo'yicha xizmatlar uchun tanlangan to'lov shaklidan foydalanish
(foydalanish imkoniyatining mavjud emasligi) va bunday foydalanishning har ganday ogibatlari (foydalanish
imkoniyatining mavjud emasligi;

- xizmatlarni to'lashdagi hisob-kitoblarda yoki belgilangan hollarda tegishli mablag'larni gaytarishda
ishtirok etuvchi banklar yoki uchinchi shaxslarning harakatlari (harakatsizligi) uchun.

5.5.  Pudratchi Veb-sahifaning ishlashidagi nosozliklar va muammolarni oldini olish uchun barcha ogilona
sa'y-harakatlarni amalga oshiradi, lekin uning uzluksiz ishlashini kafolatlamaydi, bunday javobgarlikka ega
emas va provayder, boshga shaxslar yoki xizmatlar ishidagi texnik nosozliklar va uzilishlar yoki biron-bir
sababga ko'ra Internet yoki Internet-resursga kirishni cheklash bilan bog'liq holda yuzaga kelgan yoki
yuzaga kelishi mumkin bo'lgan yo'qotishlar, Buyurtmachining shaxsiy hisobiga kirish ma'lumotlarining
xavfsizligini ta'minlamasligi va Pudratchiga bog'liq bo'lmagan boshga holatlardagi yo'gotishlarni
goplamaydi.

5.6. Tomonlarning hech biri o'z majburiyatlarini to'liq yoki gisman bajarmaganlik uchun javobgar
bo'Imaydi, agar bunday bajarmaslik holati ushbu Shartnomaning bajarilishiga to'sqinlik giladigan va u
tuzilganidan keyin yuzaga kelgan fors-major holatlarining (shu jumladan, lekin bular cheklanmagan holda,
yong'in, suv toshqini, zilzila va boshga tabiiy ofatlar, ish tashlashlar, urush va harbiy harakatlar,
epidemiyalar, pandemiyalar yoki Tomonlarning nazorati ostida bo'Imagan boshga holatlar) natijasi bo'lsa.
5.7. Agar Buyurtmachi Shartnoma bo'yicha o'z majburiyatlarini, shu jumladan Shartnomaning 4.2.-bandida
ko'rsatilgan majburiyatlarni bajarmasa (tegishli ravishda bajarmasa), Pudratchi Kursga kirish uchun avval
Pudratchi ma'lumotlarni yuborgan elektron pochta manziliga elektron shaklda bunday rad etish to'g'risida
bildirishnomani yuborish orgali bir tomonlama suddan tashgari tarzda uni bajarishni rad etish orgali ushbu
Shartnomani bekor gilishga haqgli. Ushbu Shartnoma Pudratchi tegishli bildirishnomani yuborgan kuni yoki
xabarnomada ko'rsatilgan muddatda bekor qilinadi va Kurs materiallariga kirish bir vagtning o'zida
faolsizlantiriladi.

6. Intellektual mulk. Maxfiylik

6.1. Pudratchi tomonidan xizmatlar ko'rsatish doirasida Buyurtmachiga Pudratchi va/yoki Pudratchi tegishli

shartnomalar/bitimlar tuzgan uchinchi shaxslarning intellektual mulkiga kirish huquqgi beriladi (bundan

keyin Intellektual mulk deb yuritiladi).

Intellektual mulkka Pudratchining valyoki uchinchi shaxslarning intellektual faoliyati natijalari, shu
jumladan, lekin bular bilan cheklanmagan holda audiovizual materiallar, elektron kompyuterlar uchun
dasturlar, LMS (learning management system), uslubiy va/yoki ma’lumotnoma materiallari, topshiriglar,
axborot resurslari kiradi.

6.2. Intellektual mulkka nisbatan Buyurtmachi quyidagi majburiyatlarga ega:

- Pudratchi va/yoki uchinchi shaxslaming intellektual mulkka bo‘lgan huquqlarini buzadigan har
ganday harakatlardan saglanish, shu jumladan, Pudratchining yozma ruxsatisiz Intellektual mulkdan nusxa
ko'chirmaslik, yozib olmaslik, foydalanmaslik, ko'paytirmaslik, har qanday shaklda targatmaslik,
o'zgartirmaslik yoki hosilaviy asarlarni yaratish uchun undan foydalanmaslik;

- Pudratchi va/yoki uchinchi shaxslarning intellektual mulk huquglari buzilganligi to'g'risida ma‘'lum
bo'lgan har ganday faktlar to'g'risida darhol Pudratchiga xabar berish;

- Veb-sahifadagi Shaxsiy hisob gaydnomasi, Shaxsiy kabinetga kirish uchun autentifikatsiya
ma'lumotlarini uchinchi shaxslarga bermaslik. Login va parol yo'qotilgan tagdirda, shuningdek login va
parolga uchinchi shaxslar tomonidan nogonuniy Kirish holatlarida, Buyurtmachi bu hagida Pudratchining
guyidagi elektron manziliga xabarnoma yuborish orgali uni darhol xabardor gqilishga majburdir:
sales@lerna.team
Belgilangan xabarnoma yuborilgunga gadar barcha harakatlar Buyurtmachi tomonidan bajarilgan deb
hisoblanadi.

6.3. Maxfiy ma'lumotlarga Pudratchi tomonidan xizmatlar ko'rsatish jarayoni bilan bog'liq bo'lgan, Pudratchi
tomonidan ochiq tarzda e'lon gilinmagan va ommaga ochiq bo'lmagan har ganday ma'lumotlar kiradi.
Buyurtmachi xizmatlar ko'rsatish paytida Pudratchi tomonidan tagdim etilgan maxfiy ma'lumotlarni va
boshga ma'lumotlarni Pudratchining yozma roziligisiz uchinchi shaxslarga oshkor gilmaslik majburiyatini
oladi (jamoat uchun ochiq bo’lgan ma’lumotlar bundan mustasno).

6.4. Pudratchi o'z marketing materiallarida va/yoki reklama materiallarida Kurs materiallarini o'rganish
jarayonida Buyurtmachi tomonidan yaratilgan obyektlardan foydalanishga, shuningdek, Buyurtmachini
Dasturiy ta'minot foydalanuvchisi va mijoz sifatida ko'rsatishga haqli.
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7. Boshqga shartlar

7.1. Buyurtmachi o‘zining huquqiy layoqatli ekanligini va O°‘zbekiston Respublikasi qonunchiligiga
muvofiq Veb-sahifadan foydalangan holda tegishli operatsiyalarni amalga oshirish uchun zarur bo‘lgan
yoshga yetganligini tasdiglaydi.

7.2.  Buyurtmachi quyidagi hollarda unga xizmat ko'rsatishdan bosh tortilishi mumkinligini bilishini va
bunga so'zsiz roziligini tasdiglaydi:

- bank yoki elektron to'lov tizimi tomonidan to'lov ruxsatnomasini tasdiglamaslik;

- Buyurtmachi tomonidan Shartnomada nazarda tutilgan hollarda va tartibda pul mablag'larini gaytarish
tartibining boshlanishida;

- O‘zbekiston Respublikasi qonun hujjatlarida yoki ushbu Shartnomada nazarda tutilgan boshqa
hollarda.

8. Yakuniy qoidalar

8.1. Ushbu Shartnoma Buyurtmachi Shartnomaning 2.4-bandida nazarda tutilgan harakatlarni amalga
oshirgan paytdan boshlab tuzilgan hisoblanadi va Tomonlar o'z majburiyatlarini bajargunga gadar amal
giladi.

8.2. Pudratchi Buyurtmachini oldindan ogohlantirmasdan ushbu Shartnoma shartlarini o'zgartirishga, ushbu
Shartnomaga yangi shartlar yoki ilovalarni kiritishga hagli. Buyurtmachi, bunday o'zgarishlarning
mumkinligi hagida bilib, ular amalga oshirilishiga rozilik bildiradi. Agar Buyurtmachi ushbu Shartnomani
bajarishda davom etsa, shu jumladan Dasturiy ta'minotdan, shu jumladan Kursdan, Veb-sahifadan bunday
o'zgarishlardan keyin foydalanishni davom ettirsa, bu uning bunday o'zgarishlarga roziligini bildiradi.

8.3. Ushbu Shartnomaga kiritilgan o'zgartirishlar va/yoki go'shimchalar matni yoki uning yangi tahriri
Pudratchi tomonidan Veb-sahifada tegishli ma'lumotlarni joylashtirish orgali jamoatchilik e'tiboriga havola
etiladi.

8.4. Tomonlar sukut saglash (ushbu Shartnomaning ayrim qoidalariga, shu jumladan tariflardagi
o'zgarishlarga rozilik bildirmaslik to'g'risida yozma xabarnomalarning yo'qligi) Buyurtmachining roziligi va
ushbu Shartnomaning yangi tahririga qo'shilishi deb tan olinishiga, shartsiz rozilik bildiradilar (O ‘zbekiston
Respublikasi Fugarolik kodeksining 105-moddasi 2-gismi).

8.5. Ushbu Shartnoma tomonlarning kelishuvi bilan bekor gilinishi mumkin.

Har bir Tomon boshga Tomonga Shaxsiy kabinet orgali yoki elektron pochta orgali xabarnoma yuborish
orqali mazkur Shartnomani bir tomonlama tartibda bekor qilish rejalashtirilgan sanadan 15 (o‘n besh)
kalendar kunidan kechiktirmay bekor qgilishga hagli.

8.6. Agar ushbu Shartnomaning har ganday shartlari gonuniy kuchini yo'gotsa, nogonuniy deb topilsa yoki
ushbu Shartnomadan olib tashlansa, bu ushbu Shartnomaning golgan shartlarining haqigiy emasligiga olib
kelmaydi, ular 0’z qonuniy kuchida qoladi va Tomonlar uchun majburiydir.

8.7. Ushbu Shartnoma bilan tartibga solinmagan barcha masalalar O‘zbekiston Respublikasining amaldagi
gonunchiligiga muvofiq hal etiladi.

8.8. Tomonlar o'rtasida yuzaga kelishi mumkin bo'lgan barcha nizolar, da'volar va kelishmovchiliklar
muzokaralar orgali hal gilinadi. Nizolarni belgilangan tarzda hal etishning iloji bo‘lmasa, Tomonlar
O‘zbekiston Respublikasining amaldagi qonunchiligida belgilangan tartibda nizoni hal etishning sudgacha
bo‘lgan tartibiga majburiy rioya gilgan holda sudga murojaat giladilar. Shartnoma bo'yicha o'z huquglari
buzilgan deb hisoblagan Tomon boshga Tomonga da'vo arizasi berishga majburdir. Agar boshga Tomonga
jo‘natuvchining shaxsini va yozishmalar gabul giluvchiga yetkazilganligini aniglashga imkon beradigan har
ganday usulda yuborilgan bo‘lsa, da’vo tegishli tarzda tagdim etilgan deb hisoblanadi. Qabul giluvchining
yo'gligi ko'rsatilgan yozishmalarning gaytarilganligi sudga ariza berishga to'sqinlik gilmaydi. Qo’yilgan
talablarni asoslovchi va tasdiglovchi hujjatlar nusxalarining da'voga ilova gilinishi, agar ushbu hujjatlar
ikkinchi Tomon uchun mavjud bo'lsa, majburiy emas hisoblanadi.

Da'voni gabul gilgan Tomon uni olgan kundan boshlab 10 (o'n) ish kuni ichida boshga Tomonni ko'rib
chigish natijalari to'g'risida yozma ravishda xabardor giladi. Belgilangan muddatda da’voga javob yoki
asoslantirilgan e’tirozlar olinmaganligi da'vo va unda ko'rsatilgan holatlarga rozilik hisoblanadi.

8.9. Tomonlar elektron aloga vositalari yoki Veb-sahifadagi Shaxsiy kabinet orgali yuborilgan hujjatlarning
yuridik kuchini tan oladilar.

8.10. Buyurtmachi Pudratchining xizmatlariga murojaat gilishda va/yoki Veb-sahifada ro'yxatdan o'tishda,
shuningdek Shaxsiy kabinetda ko'rsatilgan Buyurtmachining shaxsiy ma'lumotlarini gayta ishlashga
Pudratchiga 0’z roziligini beradi, bu Veb-sahifada joylashtirilgan Maxfiylik siyosatida nazarda tutilgan
shartlar bo'yicha, shuningdek, Buyurtmachiga uning iltimosiga binoan tagdim etilishi mumkin bo'lgan



Shaxsiy ma'lumotlar to'g'risidagi bayonotga muvofig amalga oshiriladi.

8.11. Buyurtmachi Pudratchiga Buyurtmachi tomonidan Internet tarmog’ida joylashtirilgan Pudratchi va u
tomonidan taqdim etilgan xizmatlar to'grisidagi Buyurtmachining sharhlaridan, shu jumladan, ijtimoiy
tarmoglardagi Pudratchining rasmiy guruhlarida Buyurtmachi tomonidan qoldirilganlar sharhlardan
Buyurtmachining to'lig ismini (familiyasi, ismi va otasining ismi) ko'rsatmasdan va Buyurtmachining
rasmidan hech ganday tarzda foydalanmasdan, foydalanishga 0’z roziligini beradi, bu shu jumladan, lekin
bular bilan cheklanmagan holda, ularning ma'nosini buzmasdan gayta ishlash, shu jumladan gisqartirish,
o'zgartirishni 0’z ichiga olib, bunday harakatlar Pudratchining rasmiy veb-sahifalarida, Pudratchining
ijtimoiy tarmoglardagi sahifalarida, Pudratchining reklama va boshga materiallarida bunday sharhlarni
joylashtirish va Pudratchining 0’z mijozlariga yuboriladigan axborot xabarnomalari matnlariga Kiritish
maqgsadida amalga oshiriladi. Bunday rozilik Buyurtmachi tomonidan istalgan vaqtda Pudratchining
Shartnomada ko'rsatilgan manziliga yozma ariza yuborish orgali gaytarib olinishi mumkin.

8.12. Buyurtmachi Pudratchiga Pudratchidan reklama xabarlari, Pudratchi va uning hamkorlari
mahsulotlari, xizmatlari to'g'risidagi axborot xabarnomalari, reklama aksiyalar, chegirmalar va maxsus
takliflar, turli o'yinlar, tanlovlar, so'rovnomalarni Buyurtmachining elektron pochta manzili,
Buyurtmachining telefon ragami, shu jumladan «Viber», «Telegram», «WhatsApp» kabi messenjerlar
orgali olish, pochta, SMS xabarlar, push-xabarnomalar orqgali olish, shuningdek, bunday ma'lumotlarni
Buyurtmachiga telefon orqgali og'zaki ravishda yetkazishga rozilik bildiradi.

9. Tomonlarning rekvizitlari

9.1. Tomonlar Buyurtmachining ma'lumotlarini Veb-sahifada ro'yxatdan o'tishda va/yoki Kursga kirish
uchun ariza to'ldirishda val/yoki Pudratchining xizmatlarini to'lashda tagdim etgan ma'lumotlar deb
hisoblashga rozilik bildiradilar.

9.2. Pudratchining rekvizitlari:

«UBRAINS» MChJ

Ro‘yxatdan o‘tish manzili: O‘zbekiston Respublikasi, Toshkent sh., Mirobod tumani, Afrosiyob ko‘chasi,
4b-uy, 102-xona

Ro'yxatga olish ragami 982705, ST IR 308432936

Asosiy hisob ragami: 20208000505381703001 — Mirobod tumani XATB “Orient Finans”,

MMT 01071, bankning STIRi 207086151



Pullik xizmatlar ko'rsatish bo'yicha ommaviy shartnomaga
1-ilova

To'lovni amalga oshirish va pul mablag’larini qaytarish qoidalari

Mazkur To'lovni amalga oshirish va pul mablag’larini qaytarish qoidalari (bundan keyin — Qoidalar
deb yuritiladi) Pudratchi va Buyurtmachi o'rtasidagi Shartnoma bo'yicha xizmatlar uchun to'lovni
amalga oshirish va Shartnoma muddatidan oldin bekor gilingan tagdirda xizmatlarning to'langan
giymatini gaytarish bilan bog'lig munosabatlarni tartibga soladi.

1. Xizmatlarning yakuniy giymati Buyurtmachi tanlagan Kursni hisobga olgan holda shakllanadi.
Xizmatlar uchun to’lov Buyurtmachining tanloviga ko'ra Veb-sahifada ko'rsatilgan usullardan biri yordamida
bank o'tkazmasi orgali amalga oshiriladi.

2. Xizmatlar uchun to'lov Buyurtmachi tomonidan Pudratchi tomonidan qo'llab-quvvatlanadigan
usullardan foydalangan holda tegishli migdordagi mablag'ni o'tkazish yo'li bilan Pudratchining foydasiga
amalga oshiriladi. Bunda Pudratchi bunday usullarning ro'yxatini mustaqil ravishda belgilashga,
Buyurtmachiga bunday usullarning joriy ro'yxatini Veb-sahifaga joylashtirish orqgali yetkazish yoki
Buyurtmachini boshga yo'l bilan xabardor gilish huqugiga ega.

3. Bank plastik kartalari orqali to‘lovni amalga oshirishga ruxsat beriladi.

To‘lovlar tegishli to‘lov tizimining (keyingi o‘rinlarda to‘lov tizimlari deb yuritiladi) goidalariga muvofig,
yopiq aloga kanallari orqali tekshirish, shifrlash va ma’lumotlarni uzatishning zamonaviy usullaridan
foydalangan holda to‘lovning maxfiyligi va xavfsizligi tamoyillari asosida amalga oshiriladi. To'lov tizimlari
orgali to'lovlarni amalga oshirish qoidalari va tartiblariga kelsak, Buyurtmachi tegishli to'lov tizimlari
goidalariga amal giladi va tushuntirish hamda maslahat olish uchun bevosita tegishli to'lov tizimlari
operatorlariga murojaat giladi. Pudratchi shu bilan o'z vakolatlari doirasida to'lov tizimlaridan foydalangan
holda Xizmatlar uchun to'lov bo'yicha axborot yordamini tagdim etish huqugini o'zida saqlab goladi, birog
ushbu ilovadagi hech narsa uni bunday axborotni ta'minlashga, taqdim etilgan ma'lumotlarning to'ligligi
uchun javobgar bo'lishga yoki Buyurtmachi tomonidan xizmatlar va/yoki to'lov tizimini tanlashning boshga
oqibatlarini 0’z zimmasiga olishga majbur gilmaydi.

4. Bank kartasi orgali xizmatlar uchun to'lovni amalga oshirish uchun to'lov usulini tanlashda Veb-
sahifaning funksionalligidan kelib chiggan holda tegishli tugmani tanlash kerak, albatta agar tegishli
funksionallik mavjud bo'lsa, va to'lovni yakunlash uchun «To'lash» tugmasini bosish kerak.

5. To‘lov to‘lov tizimi operatorining va/yoki tegishli bankning xavfsiz to‘lov sahifasiga bank kartasi
ma’lumotlarini kiritish uchun yo‘naltirilgandan so‘ng amalga oshiriladi. To‘lov sahifasiga ulanish va
ma’lumotlarni uzatish 3D Secure texnologiyasidan foydalangan holda xavfsiz rejimda amalga oshiriladi.

6. Buyurtmachining bank kartasi ma'lumotlari Pudratchining serverida va/yoki Dasturiy ta'minotda va/yoki
Veb-sahifada saglanmaydi, Pudratchi Buyurtmachining to'lov rekvizitlariga kirish huqugiga ega emas.
Buyurtmachi tomonidan tagdim etilgan ma'lumotlarning, shu jumladan shaxsiy ma'lumotlar va to'lov
rekvizitlarining maxfiyligi tegishli to'lov tizimining operatori va/yoki Mijozning banki tomonidan
ta'minlanadi.

Buyurtmachi tomonidan kiritilgan ma'lumotlar, shu jumladan to'lov rekvizitlari va bank kartasi ma’lumotlari
uchinchi shaxslarga berilmaydi, O'zbekiston Respublikasi qonun hujjatlarida nazarda tutilgan hollar bundan
mustasno.

7. To'lov bank tomonidan quyidagi hollarda rad etilishi mumkin:

7.1. bank Kkartasi Internet orgali to'lovlarni amalga oshirish uchun mo'ljallanmaganda;

Buyurtmachi bu hagida xizmat ko'rsatuvchi bank bilan bog'lanish orgali bilib olishi mumkin.

7.2. bank kartasi orgali to’lovni amalga oshirish uchun ushbu kartada yetarli mablagllar mavjud emas
bo’lganda.

Buyurtmachi bank kartasidagi pul mablag'larining mavjudligi hagida batafsil ma'lumotlarni ushbu bank
kartasi tagdim etilgan bankka murojaat gilish orgali bilib olishi mumkin;

7.3. bank kartasi ma'lumotlari noto'g'ri kiritilganda;

7.4. bank kartasining amal gilish muddati tugaganda.

Kartaning amal gilish muddati odatda kartaning old tomonida ko'rsatiladi (bunda ma’lum bir oy va yil
ko’rsatilgan bo’lib, aynan shu sanagacha kartadan foydalanish mumkinligini anglatadi).

Buyurtmachi bank kartasidagi pul mablag'larining mavjudligi hagida batafsil ma'lumotlarni ushbu bank
kartasi tagdim etilgan bankka murojaat gilish orgali bilib olishi mumkin.

8. Pudratchi to‘lov tizimi va/yoki bankning apparat-dasturiy kompleksini nazorat gilmaydi. Agar biron-bir
xatolik natijasida Buyurtmachining mablag'lari hisobdan chigarilgan bo'lsa, lekin to'lov tizimi va/yoki bank
tomonidan to'lovga ruxsat berilmagan bo'lsa, Buyurtmachiga pul mablag'larini gaytarish bo'yicha javobgarlik
to'lov tizimining operatori va/yoki tegishli bank zimmasiga yuklanadi.



9. Buyurtmachi tomonidan to'langan to'lovlar quyidagi hollarda gaytarilishi mumkin:

9.1. Pudratchining aybi sababli xizmat 0'z vaqtida taqdim etilmaganda;

9.2. Xizmat boshlanishidan oldin Buyurtmachi Shartnomani bekor gilish va pul mablag'larini gaytarish
to'g'risida xabarnoma taqdim etganda.

9.3. ushbu llovaning 12-bandida nazarda tutilgan hollarda.

10. Buyurtmachi tomonidan to'langan pul mablag'larini to'liq yoki gisman gaytarish Buyurtmachining
Pudratchining ret@skillbox.team elektron pochta manziliga yuborilgan yozma arizasi hamda buning asl
nusxasini Pudratchining quyidagi pochta manziliga: O‘zbekiston Respublikasi, Toshkent sh., Mirobod
tumani, Afrosiyob ko‘chasi, 4b-uy, 202-xona, yuborish orgali Pudratchi tomonidan amalga oshiriladi.
Pudratchi Buyurtmachidan pulni gaytarish uchun tasdiglangan ariza shaklini to'ldirishni talab gilishga haqgli.
11. Agar Buyurtmachi Pudratchiga Buyurtmachi tanlagan Kursga onlayn kirishni taqdim etgunga gadar
Shartnomani bekor gilsa, kredit mablag'laridan foydalangan holda to'lov shartlarida to'lovni amalga oshirish
bundan mustasno, Pudratchi Buyurtmachiga to'langan summaning 100 foizini qaytaradi.

12. Agar Buyurtmachi Pudratchi Buyurtmachi tomonidan tanlangan Kursga, kredit mablag'laridan
foydalangan holda to'langan, onlayn kirishni ta'minlashdan oldin Shartnomani bekor gilsa, Pudratchi pul
mablag'larini tegishli bankka gaytaradi, bunda bank tomonidan Pudratchidan ushlab golingan komissiya
summalari chegirib tashlanadi. Pudratchi to'lov uchun javobgar emas va Buyurtmachi va bank o'rtasida
tuzilgan shartnomaga muvofiq Buyurtmachi tomonidan bankka to'lanishi kerak bo'lgan mablag'lardan
foydalanganlik uchun hisoblangan foizlar migdorini Buyurtmachiga gaytarmaydi.

13. Agar Buyurtmachi Buyurtmachi tomonidan tanlangan Kursga Pudratchi onlayn Kirish tagdim etgan
kundan boshlab 30 (o'ttiz) kalendar kun ichida Shartnomani bekor gilsa, Pudratchi to'langan summaning 50
foizini Buyurtmachiga gaytaradi. Bunda agar tanlangan Kursga onlayn kirish kredit mablag'lari hisobidan
to'langan bo'lsa, Pudratchi pul mablag'larini tegishli bankka gaytaradi, bank tomonidan Pudratchidan ushlab
golingan komissiya summalari esa chegirib tashlanadi. Pudratchi to'lov uchun javobgar emas va Buyurtmachi
va bank o'rtasida tuzilgan shartnomaga muvofiq Buyurtmachi tomonidan bankka to'lanishi kerak bo'lgan
mablag'lardan foydalanganlik uchun hisoblangan foizlar migdorini Buyurtmachiga gaytarmaydi.

14. Bir ma’noda talgin qilish uchun: agar Buyurtmachi kredit mablag'laridan (bank mahsulotlari - iste'mol
kreditlari, bo'lib-bo'lib to'lash va hk) foydalangan holda to'langan xizmatlardan voz kechsa, gaytariladigan
summa va Pudratchining xarajatlari Pudratchi tomonidan Buyurtmachiga ko'rsatilgan xizmatlar uchun to'lov
sifatida bankdan olingan mablag'lar migdoridan hisoblanadi.

15. Agar Buyurtmachi Buyurtmachi tanlagan Kursga Pudratchi onlayn Kirishni tagdim etgan kundan boshlab
30 (o'ttiz) kalendar kundan keyin Shartnomani bekor gilsa, pul mablag’larini qaytarib berish amalga
oshirilmaydi.

16. To'lovlar Buyurtmachining arizasi olingan kundan boshlab 30 kun ichida to'lov amalga oshirilgan hisob
ragamiga gaytariladi (aniq gaytarish muddati Buyurtmachining bank kartasini chigargan bankka bog'lig).

17. Buyurtmachining to'lov rekvizitlari o'zgargan taqdirda, shuningdek, xizmatlar uchun haq kredit
mablag'laridan foydalangan holda bank tashkiloti tomonidan to'langanda, Buyurtmachi o’z arizasida pul
mablag’larini gaytarish uchun bank rekvizitlarini ko'rsatish majburiyatini oladi.

Agar Buyurtmachi bank rekvizitlarini tagdim etmasa Pudratchi xizmatlar uchun to'lovni amalga oshirishda
oxirgi ko'rsatilgan Buyurtmachining to'lov rekvizitlari bo'yicha pul mablag'larining noto'g'ri va/yoki o'z
vagtida o'tkazilmaganligi va/yoki o'tkazilmaganligi uchun javobgar emas.

18. Kursga kirish Pudratchi Buyurtmachidan Pudratchining belgilangan hujjat shakli bo'yicha tuzilgan ushbu
llovaning 12-bandiga muvofig pulni gaytarish to'g'risidagi arizani olgan kundan boshlab 1 (bir) ish kuni
ichida to'xtatiladi.
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