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Please select one option for each item below. During the current academic year, how

often have you?:

Graduate students are frequent users of Library materials, both physical and online. 66.4% use online materials weekly and over 75% indicated that
they used physical materials, at least occasionally, during the academic year. 
They are also frequent users of the online methods to connect with Library materials and other Library services. 57% indicated that they use Virgo
weekly and 60% indicated that they visited the Library's website at least monthly.
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Which libraries do you visit on a regular basis? Select all that apply.

Alderman, Brown, Clemons, and Fine Arts are the libraries most visited by Grad students on a regular basis.
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What do you consider to be your primary Library?

Most Grad students indicated that they considered Alderman, Brown, or Fine Arts to be their primary Library. More Grad students indicated that they
primarily used online services or that they didn't have a primary library than indicated that they considered any of the other physical libraries to be their
primary library.
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How important is it to you to get assistance with the following:?

Graduate students indicated that it was most important for them to get assistance with research and information services from a library desk and from
a subject specialist. They also indicated importance with getting assistance with instruction in conducting research and accessing information
materials.  Fewer graduate students indicated highest importance with the more specialized library services.

Specialized
research software,

technology, or
expertise (GIS,

VR, etc.)

Research and
information
services at a
library desk

Research and
information

services from a
subject specialist

Fair use/copyright
expertise

Assistance with
describing and
organizing data

Course reserves Instruction in
conducting

research and
accessing

information
materials

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Not important Somewhat important Important Very important



Please rate how Library collections, services, and spaces contribute to your work.

Grad students indicated that the Library contributed very much by enabling them to be more productive, enriching their learning, and by providing
materials valuable to their work.
They indicate less, although still high, contribution towards the Library's services of helping them keep current in their field, providing access to the
equipment/technology that they need, and helping them to work collaboratively, and enriching their teaching. These are also contributions which did
not apply to more graduate students than the other options for rating contributions. This is an indication of lower importance of these contributions to
more grad students.
"Providing access to the equipment/technology" that grad students need "did not apply" to 14.55% of the grad respondents, but 60% indicated that
the Library contributed or contributed very much in this area.
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Please rate how satisfied you are with the following:

The highest ratings for satisfaction from Grad students were for Library instruction and Interlibrary loan. Grads ratings were less than stellar for
satisfaction with Library spaces.
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Q20 - How satisfied are you with the University of Virginia Library overall?

End of Report

Overall satisfaction from Grad students with the University of Virginia Library was quite high: 4.16 on a 5 point scale. 
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