
Claim less than NZ$5 and to be collected by customer in person 
Currency Returned to the Reserve Bank

You can choose to receive payment into your bank 
account in which case you need to use a different form 
entitled 'Claims to Be Paid into Bank Account' which is 
available on the RBNZ's website. The payment of any 
claim greater than $5 will be made into bank accounts 
only and not in person. 
  
Any claims of $1000 or more will need to be discussed 
with a Currency Officer and additional information may 
be requested. Please ensure you include a photocopy of 
a current form of photo ID such as driver's licence, 
passport, or firearms licence. 

Use this form if you have old money that is no longer 
'legal tender' that you wish to claim AND you wish to 
collect the currency from the Reserve Bank in person 
AND the amount claimed is NZ$5 or less. 
  
The RBNZ does not offer advice on the numismatic/rarity 
value of notes and coins and pays only the face value. 
Claimants should consult a dealer if they think the 
currency may have extra value. 
  
Any foreign currency included in this claim will be 
donated to charity.

Customer

Name

Email

Address 1

Address 2

Town/City

Country

Post Code Phone Number

Claim                     (To be collected in person)

The Reserve Bank of New Zealand has received currency 
from the Customer said to contain:

Signed on behalf of the Reserve Bank

Printed Name

Cash paid out

Authority

Customer's Signature Date

Please print and sign this form and bring to: 
  
Reserve Bank of New Zealand 
2 The Terrace, Wellington 6011 
Attention: Currency Officer  


\\d12-070\dev\images\RBNZ Generic\RBNZ Logo\RBNZ-Colour-Logo-big.png
Claim less than NZ$5 and to be collected by customer in person 
Currency Returned to the Reserve Bank
You can choose to receive payment into your bank account in which case you need to use a different form entitled 'Claims to Be Paid into Bank Account' which is available on the RBNZ's website. The payment of any claim greater than $5 will be made into bank accounts only and not in person.   Any claims of $1000 or more will need to be discussed with a Currency Officer and additional information may be requested. Please ensure you include a photocopy of a current form of photo ID such as driver's licence, passport, or firearms licence. 
Use this form if you have old money that is no longer 'legal tender' that you wish to claim AND you wish to collect the currency from the Reserve Bank in person AND the amount claimed is NZ$5 or less.
 
The RBNZ does not offer advice on the numismatic/rarity value of notes and coins and pays only the face value. Claimants should consult a dealer if they think the currency may have extra value.
 
Any foreign currency included in this claim will be donated to charity.
Customer
Claim                     (To be collected in person)
The Reserve Bank of New Zealand has received currency from the Customer said to contain:
Authority
Please print and sign this form and bring to:
 
Reserve Bank of New Zealand
2 The Terrace, Wellington 6011
Attention: Currency Officer  
11.0.0.20130303.1.892433.887364
	Name: 
	email: 
	Address1: 
	Address2: 
	City: 
	Country: 
	ZipCode: 
	PhoneNum: 
	TextField1: 
	NumericField1: 



