
Claims to Be Paid into Bank Account
Currency Returned to the Reserve Bank

For claims of less that $5.00, you may wish to receive 
the cash in person by visiting the Reserve Bank's front 
reception. In this case, you do not need to complete 
this form. There is a different form that can be 
downloaded from the website entitled 'Claims to Be 
Collected in Person' 
  
Any claims of $1000 or more will need to be discussed 
with a Currency Officer and additional information may 
be requested. Please ensure you include a photocopy of 
a current form of photo ID such as driver's licence, 
passport, or firearms licence.

Use this form if you have old money that is no longer 
'legal tender' that you wish to be reimbursed for.  
  
The RBNZ does not offer advice on the numismatic/rarity 
value of notes and coins and pays only the face value. 
Claimants should consult a dealer if they think the 
currency may have extra value. 
  
Any foreign currency included in this claim will be 
donated to charity.

Claim                     (NZ Bank Accounts only)

Bank Name

Branch Name

Name of Account

Account Number

 -  -  -

Total Amount Claimed (NZ$)

The RBNZ will count your claim and payment will be 
based on this count. In the event that the count 
differs from your claim amount above and you would 
like to be contacted, please tick the circle below:

Contact me if the count and claim differ

Copy of valid photo ID included

Customer

Name

Email

Address 1

Address 2

Town/City

Country

Post Code Phone Number

Authority

Customer's Signature Date

Please print and sign this form and send to: 
  
Reserve Bank of New Zealand 
PO Box 2498, Wellington 6140 
Attention: Currency Officer

RBNZ Use Only        (FSG PASS Settlements)

Value _____________ Bag No. _____________________________

Pay $ ______________ to the Customer's bank account.

Debit: CURRENCYXXX             Credit: RBFSNZ2XXXX

Signature Signature
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Claim                     (NZ Bank Accounts only)
Account Number
The RBNZ will count your claim and payment will be based on this count. In the event that the count differs from your claim amount above and you would like to be contacted, please tick the circle below:
Customer
Authority
Please print and sign this form and send to:
 
Reserve Bank of New Zealand
PO Box 2498, Wellington 6140
Attention: Currency Officer
RBNZ Use Only        (FSG PASS Settlements)
Value _____________ Bag No. _____________________________
Pay $ ______________ to the Customer's bank account.
Debit: CURRENCYXXX             Credit: RBFSNZ2XXXX
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