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Pasgenl. O6wwue nonoxeHus.

Cratba 1. O6nacTb NpUMEHeHUs.

1.1. Hactosilume Ycnosusi okasaHWs TernemaTU4eckux ycryr u ycnyr rno nepegadve AaHHbIX MO ceTaM (PUKCUpOBaHHON
ceasn MTC (panee wumeHyioTcs — YcnoBus) paspaboTaHbl B COOTBETCTBMM  AENCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumv u perynmpyroT OTHOLLEHUSA NO OKasaHWIo YCNyr CBA3W MO nepefade AaHHbIX U TenemMaTu4ecknx
YCNyr CBSA3M, a Takke WHbIX COMPSKEHHbIX C HUMW YCRyr (ganee — Ycnyru): cepBucHoe, UHDOPMaLMOHHO-CNPaBoYHOe
obcnyxuBaHnve n gp. Hactoswme Ycnosusa yctaHaBnueaiTcsa Onepatopom CamoCTOSTENbHO, ABMAAKTCA NybnudHown
odepTon 1 MoryT 6biTb NPUHATEI AODOHEHTOM HE MHAYe Kak NyTeM NPUCOEeOMHEHUS K HUM B LIESIOM.

1.2. MNonoxeHns HacToAWwMX YCNOBUMMN HE pacnpoCTPaHATCA Ha OTHOLIEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npnobpeteHnem AGOHEHTCKOro 06opyaoBaHUS.

1.3. Ycnyru He MoryT ObiTb mcnonb3oBaHbl AGOHeHTOM 6€e3 [OOMOMHWUTENBHOIO MUCLMEHHOTO COrfacoBaHUS C
OnepaTtopoM Ansa npoBeAeHus foTepen, roflocoBaHnii, KOHKYPCOB, BUKTOPUWH, peKnambl, ONpPOCOB, MacCOBbIX PACChINOK
COOOLLEHU, YCTaHOBKM LUMIO30B AN AOCTYNa K CETU 3neKTpocBA3n u MIHTepHeT-TenedoHun, opraHm3aummn goctyna ¢
ceTu cBA3M obLLero Nonb3oBaHMsA K MOAEMHbIM Nynam, y3nam nepegayun AaHHbIX U TenemaTudeckmx cnyx6, KapToYHbIM
nnatgopmam, MaccoBou reHepaumm Tpacuka u T1.n. AGOHEHT Takke He BnpaBe UCMonb3oBaTb ceTb cBA3nM Onepartopa
Ans nponycka Tpaduka OT UHbIX onepaTopoB CBA3W.

1.4. Ycnyrm cBaAsuM npegoctasngaiTca OnepaTopoM Ha OCHOBaHWWM JAeWCTBYOLWMX nuueHsni Onepartopa, B T.u.
cnegyrowmnx nuueHsmn: Ne 97048 ot 15.03.2012 r., Ne 125651 ot 01.04.2015 r., Ne 125652 o1 01.04.2015 r., BblAQHHbIX
depepanbHo cnyxbon no Hags3opy B cdepe cBsA3M, MHPOPMALMOHHBIX TEXHOMOMMM U MaCCOBbIX KOMMYHUKaLMA.
MonHbI nNepeveHb nuueHsmn OnepaTopa pasmelleH Ha Cawte OnepaTopa u goBoauTcs OO cBedeHuss AGOHEHTOB B
mMecTax obcnyxunsaHns ABOHEHTOB, B T.4. Npu 3aknoyeHn [Jorosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnosibdyemMblieé B HaCTOALUX YcnoBusx

Bce 3aronoBku pasgenoB (cTaTen) MCMonb3ylTcs B HacTOSAWMX YCNOBUSAX UCKNOYUTENbHO Ana  yaobceTea
NCNoNb30BaHUS (NPOYTEHNS) NOCNEAHUX U HUKAK He BNUSIOT Ha TONKOBaHUE WX OTAEMbHbIX MOMOXEHUN.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ADOHEHTOM O BO3ME3OHOM OKa3aHuUW YCnyr, 3akfio4YyeHHoe B
nopsigke U B COOTBETCTBUM C HACTOALWMUMKU YCnoBusMKU (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCMNOBUSIMU
TapuHbIM NnaHom).

2.2. AGOHEHT — dum3nyeckoe WnM LpPUaNYEcKoe nuuo, UHAMBMAYaANbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKroYeH
Joroeop 06 okasaHuu YCnyr npu BelAeneHun ans aTnx uenen yHukansHoro Koga naeHtTudukaumm.

2.3. Onepatop — Ny6nuyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctemel» (r.Mocksa, yn.Mapkcucrckas, g.4),
OKa3blBaloLLiee YCIyrM CBA3N Ha OCHOBaHUU JTMLEH3UI, SIBNISIIOLLLEECHA CTOPOHOM no [loroBopy ¢ AGOHEHTOM.

2.4.Yecnyrn — ycnyru cBs3u no nepefade faHHbIX, TeneMatudeckue ycrnyru CBsis U/MNuM UHbIE COMPSKEHHbIE C HUMMU
ycrnyrn, okasbiBaeMble OnepaTtopoM HEMOCPeACTBEHHO W/MAM € MNpPUBIIEYEHNEM TpeTbuMx J§uLy  (CepBUCHOE,
NMH(OPMALIMOHHO-CNPaBOYHOE 06CnyXMBaHWe 1 ap.).

2.5. TapudHbIN NNaH — COBOKYNMHOCTb LEHOBLIX YCIOBWMW, Ha KoTopbix Onepatop npeanaraet Mofb30BaTbCA OAHON
NnMBO HECKOMNbKUMM YCnyramu.

2.6. PacyeTHbIM nepuop — nepvo BpeMeHW, 3a KOTOpbIN onpeaensdetcs akTUYEeCKu NOoMyvYeHHbIN U onnaynBaembii
ABOHeHTOM 006beM Ycnyr. Ecniv meHblias npogoskKuTenbHOCTb PacyeTHOro nepuvoga He yctaHoBneHa OnepaTopowm,
PacyeTHbI Nnepuoa cuMTaeTcs paBHbIM OOHOMY MecsLy.

2.7. MnueBon cyet — aHanuTnyeckn cyet B ACP, cnyxawmi gna yyeta obbema okasaHHbIX YCRnyr, NOCTyNfeHns 1
pPacxO4OBaHUSA [EHEXHbIX CPeAcTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax opgHoro [oroBopa MoOXeT ObiTb
BblE€MNEHO HECKOSNbKO JIMLEBbIX CHETOB.

2.8. EBMHMua Tapudmkauum Ycnyr — egvHuua M3MepeHust obbeMa oOkasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcs OnepaTtopom.

2.9. YHukanbHbI kog naeHtudukauum (YKWU) — ykasanHoe B [loroBope yHuKanbHoe coveTaHne LngpoBbiX, BYKBEHHbIX
n/nnn cUMBOIbHbIX 0603Ha4YeHW, Ucnonb3yemMoe Ans O4HO3HAYHOW uaeHTudukauum ABOHEHTCKOro obopyaoBaHUSA B
npouecce okasaHus Ycnyr.

2.10. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKMA TepMMHan — MOofb30BaTeNbCKoe (OKOHEYHOoe) obopyaoBaHue,
COBOKYMHOCTb TE€XHUYECKUX W/MNM NporpaMMHbIX CPeAcTB, MCMNOMb3yeMbix ABOHEHTOM Npu MOoMnb30BaHWKM Ycnyramu,
/1N KOMNMEKTYoLMe U akceccyapbl K HEMY.



2.11. ABOHeHTCKasa NUHUSA - NMHUSA CBA3U, coeaunHsaowas ABoHeHTCKkoe obopyaoBaHMe C OKOHEYHbIM 3N1eMEHTOM CeTU
CBA3M.

2.12. AktuBauna Kaprtbl Onnatbl - onpegeneHHas OnepaTopomM nocnenoBaTenbHOCTb AeUCTBUN Bnagenbua Kapthbl,
pe3ynbTaToM KOTOpbIX siBnseTca onpegerneHne Onepatopom JlMueBOro cyeta u yBenuYeHME Ha HeM ocTaTka Ha
BENMMYMHY HOMMHArMa ucnonb3oBaHHON KapThl.

2.13. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, NMpeAcTaBndowas cobon annapaTHO-NPOrpaMMHBIN KOMMIIEKC,
npeaHasHadeHHbIN Ans obecnevyeHus aBToMaTu3auumn pacyeToB ¢ aboHeHTaMu U/unu nonb3oBaTeNAMU YCnyr, a Takke
ans ydyeta n o6paboTkm MHopMaLun o NpeaoCTaBNEeHHbIX U OKa3aHHbIX YCnyrax.

2.14. Kapta Onnatbl (Kapta) — nHamMesnayaneHoO onpedeneHHbli HOCUTENb, UCMOMHAEMbIN B BUAE MNacTMKOBOW KapThbl
unu B UHOM onpegensgemom OnepaTopom Buae, yCTaHOBNEHHOrO HOMMWHanNa, coaepXalinin nHopmMmaumo, Heobxoanmyto
ansa nposeneHunsa Aktusauumm Kaptbl (B T.4. cpok AktmBauuun KapTel). Micnone3yetca anga onnatbl Yenyr. B cnydae ecnm
ABOHEHTY OKa3blBanuCb MHbIE COMpPSKEHHble C HUMKU ycnyrn, OnepaTtop BnpaBe HanpaBWTb CpeacTea Ans onnaTbl
OaHHbIX YCITyT.

2.15. Mopor coeauHeHuUA — ycTaHaBnMBaeMblin OnepaTopoM MNPOMEXYTOK BPEMEHM, MO WCTEYEHUU KOTOPOro
NpPOOOJSPKEHNE YCTAHOBITEHHOIO COEAMHEHNS ABMSETCS OCHOBAHWEM AN Havana Tapudukaumm Ycnyr.

2.16. YNOonHOMO4YEeHHOe NULO — MWL, YNNaTton KOTOPOMY AEHEXHbIX CpeAacTB ABOHEHT MCNOMHAEeT CBOU OEHEXHble
obsizaTenbcTBa, Bo3HuKawwme nepen Onepatopom u3 [oroBopa. [lepeyeHb Takux nuuy OOBOAMTCS OO CBeOeHUs
AboHeHTa B nopsagke, npeaycMoTpeHHom n. 11.2. HacTosawmux Ycnosui.

2.17. Cant Onepartopa — pecypc Onepartopa B ceTu VIHTEPHET, pa3meLLeHHbIN Mo agpecy: Www.mts,ru.

2.18. 3asBneHne — 3asiBIEHNE O HaMepeHUM 3aknuMTb [oroBop, KOTOpoe nodaeT 3asiBuTenb B YCTAHOBIIEHHOM
Onepatopom ¢opme. 3asiBneHve O 3aknoyeHumn [loroBopa cuuMTaeTcsl nogaHHbIM ABOHEHTOM B MOMEHT 3aKrMoYeHus
[HdoroBopa B cnyyae, ecnu Ans ero 3aknoyeHus He TpebyeTcA AONOMHUTENbHOW MPOBEPKU HanMuust TEXHWUYECKOM
BO3MOXXHOCTM OKa3aHusi YCnyr.

2.19. NomelteHne — nomelleHve, 3aHumaemoe AGOHEHTOM, B KOTOPOM YCTaHOBNEHO unu GygeT ycTaHaBnuBaTbCs
ABOHeHTCkOe 00OpyaoOBaHME C LEenblo okasaHus Ycnyr. ADGOHEHT rapaHTUpyeT HanuuvMe cornacusi cobCTBEHHUKA
MomelleHna Ha ycTaHoBKY ADOHeHTCkoro obopyaoBaHusi B MNMomelleHnn ansa uenen okasaHust Ycnyr. HebnaronpusitTHble
nocrneacTBusi, CBA3aHHbIE C OTCYTCTBMEM TaKoOro Cornacus, B T.4. B CBSI3U C HEBO3MOXXHOCTbI MPOAOIMKEHNS OKa3aHWs
Ycnyr, HeceT ADOHEHT.

2.20. OxpaHHo-noxapHasa curdHanusauus (OIMNC) — KoMnnekc TEXHWYECKUX CPEACTB, CryXalluMx Ofs CBOEBPEMEHHOro
0BHapyXeHu1s1 BO3ropaHnst 1 HeCaHKLMOHUPOBAHHOIO MPOHUKHOBEHUSI B OXPaHAEMYIO 30HY.

2.21. 3asaBuTenb — NuLo, KoTopoe obpallaetca k OnepaTopy ¢ 3asBneHnem o HaMepeHnn 3akniounTb [Joroeop.

Paszgen ll. Mopsagok 3aknoyeHus n npoaneHusa gencreus floroBopa

Cratbs 3. [Nopsapok 3aknioveHus v npoaneHus aencrteusa florosopa

3.1. Jorosop BCTynaeT B CUIY W CTAHOBUTCA 005A3aTeNbHbIM AN CTOPOH C MOMEHTA €ro 3akntodeHus. [pu 3aknoveHum
[doroBopa gonyckaeTcsi UCMOMb30BaHWE 3MEKTPOHHOW Mnoanucu nubo MHOro aHanora COGCTBEHHOPYYHOW MO4NUCK B
nopsiaKe, onpeaeneHHOM Mo COornalleHno CTOPOH U/MNN HAcCTOALWMUMN Y CNOBUSIMU.

Ecnu nHoe He cornacosaHo cTopoHamu B [loroBope, NocrneaHuin cCHNTaeTCs 3aKoyYeHHbIM Ha HeonpeaeneHHbIn cpok. B
cryyae 3akrYeHns CTopoHamm cpoyvHoro [JoroBopa, ecnm MHOe He YCTaHOBIEHO OEWCTBYIOLUMM 3aKOHOO4ATENbCTBOM
Poccuiickon ®epepaumm, ero gencrsme NpoanesBaeTcs Kaxabli pa3 Ha crneayownin nepuos, pasBHbI NepBoHaYansHoOMY
Cpoky dencteust [lorosopa, ecnv AGOHEHT He 3aABUT 06 06paTHOM He No3gHee, YeM 3a OBE Hedenn A0 OKOHYaHUSA cpoka
€ero gencTBus.

Oo 3aknioyenHns [orosopa Onepatop Ha ocHoBaHwM 3asBneHusi, nogaHHoro 3assutenem Onepartopy, NpoBOAWT
MPOBEPKY Hanuuus TEeXHUYEeCKON BO3MOXHOCTM oOkasaHus Ycnyr. 3assuTenb B criydyae HeobxoammocTu o6s3aH
npeaocTaBuTb YNONHOMOYeHHbIM nvuam OnepaTopa AocTyn B [loMelleHne B cornacoBaHHOe CTOPOHaMM BpeEMS B LIeNnsx
pas3pelLleHns Bornpoca O TEXHNYECKOW BO3MOXHOCTM NpedocTaBneHns 3assuTento ocTyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTCKoW TenedoHHON NHMK 3asiBUTENS, KOTOPYHK NiaHMPYeTCs UCNoMnb3oBaTh AN OKasaHust YCnyr,
yctaHoBneHa OlC, 3aasutenb o06sa3yetca Mcnonb3oBaTb creumanbHoe ADOHEHTCKOoe 00OopyaoBaHWE, yka3aHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camoctoaTenbHO Nubo y Onepatopa. OTcyTcTBME Y AGOHEHTA creLlmarnbHOro
ABOHeHTCKOro 0bopydoBaHWs paccmaTpuMBaeTCs KaK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTU OKasaHus Ycnyr, npwu
KoTopoM [1oroBop He MOXeT ObITb 3aKITHOUEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioyeHns nunm
ncrnonHeHus JoroBopa, a Takke B Lensx cobniogeHns AencTByloLWEero 3akoHogarensctsa obpabaTtbiBaeT nepcoHasnbHble
AaHHble ADOHeHTa C MCNOMb30BaHNeM CBOMX MporpamMmMHO-annapaTtHblX cpeacTB Unn 6e3 ncnonb3oBaHus Takosbix. [og
06paboTkoM nepcoHanbHbIX AaHHbIX MOHMMaeTcs mnboe AencTBue (onepauusi) WM COBOKYMHOCTb OEWCTBUN
(onepauun), coBepluaemblX C WUCMNOMb30BaHMEM CPEACTB aBToOMaTu3auuMum Unu 6e3 UCnonb3oBaHWSA Takux CpefcTB C
nepcoHanbHbIMU AaHHbIMK, BKMo4asa cbop, 3anncb, cUcTemMaT3aumio, HakonneHe, XpaHeHue, B T.4. KONWUIA JOKYMEHTOB,
YOOCTOBEPSOLNX NINMYHOCTb, YyTOYHeHMe (OOHOBMEeHWe, U3MeHeHMWe), U3BMneYeHue, UCMonb3oBaHue, obesnuumBaHue,
6nokupoBaHue, yaaneHne, yHUUITOXEHUE NEPCOHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ MoMeHTa 3akmnoyeHns [JoroBopa U A0 npekpaleHus obsi3aTenbCTB CTOPOH no [loroeopy, a Takke Ao
NCTEYEHNS CPOKOB XPaHEHUS MepCOHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHO4aTenbCTBOM, AGOHEHT BblpaxaeT CBOe
cornacme Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacMe Ha nepegadvy (pacnpocTpaHeHue,
npegocTasnexHve, 4oCTyn) u nopydeHne OnepaTtopom TpeTbuM nuuam 06paboTkn NepcoHanbHbIX AaHHbIX, NepeaaHHbIX
Ab6oHeHTOM Onepatopy B xode WcnonHeHuwst [oroBopa, B T.4. cBefeHunm 06 AOOHeHTe, ykasaHHbIX B CT. 53
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cBdA3m). [pegycmMoTpeHHoe HacToswMM ab3auem corriacue pacnpocTpaHsaeTcs Ha criyvau, korga HeobxoaMMocTb ero
nonyyYeHns NnpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-MPABOBLIMUN akTaMM.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCS B Uensx wucnonHeHws [doroBopa, B TOM uucre Ans uenen
abOHEHTCKOro, CEepPBMCHOMO U CNPaBOYHO-MH(OPMaLUOHHOTO obcnyxuBaHua ABGOHEHTa, B T.4. BKIIOYEHNS B AaHHbIE AN
NMHGOPMALIMOHHO-CNPaBOYHOr0 0O6CMNYXMBaHWSA, OKa3aHus eMy yCrnyr, Hepa3pbIiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa,
B3blCKaHNA AeOGUTOPCKOM 3a40MKEHHOCTHM 3a Ycnyrun, XpaHeHns [1oroBopoB 1 JOrOBOPHON OOKYMEHTALMU U UHbIX Lensix,
HepaspbIlBHO CBfA3aHHbIX C wucnonHeHnem [orosopa, a Takke pgns cobnogeHns Onepatopom TpeboBaHui
OEencTBytoLLIero 3akoHoaaTenbCcTBa.

MepeyeHb nuu, ocywiecTBRaOWKNX 00paboTKy nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyydyeHuto OnepaTtopa B
COOTBETCTBMM C HaCTOSLUUM MYHKTOM, a Takke ajpeca Takux nuy ykasaHbl Ha Cante OnepaTtopa u OoBOAMTCS [0
ceefeHusa AboHeHTOB B MecTax obcnyxunsaHma AboHeHToB OnepaTtopa, B TOM YMCne B MOMEHT 3aknodeHus [Jorosopa.

B cny4ae Hecornacua AboHeHTa OeCTBNE HACTOSILLErO NMyHKTa HE PacnpOCTPaHSEeTCA Ha B3aMOOTHOLLEHMS CTOPOH Mpy
ycnoBun, 4to ABOHEHT npu 3aknioyveHun [oroBopa 3asBUT O CBOEM HeCOorfnacMvM unu nogacT COOTBETCTBYOLLEe
3asaBneHve B agpec Onepatopa B nepuoa aenctems Jorosopa.

3.5. Heotbemnemon vactblo [loroBopa SIBNSATCA HacTosilmMe YCnoBusi, BblOpaHHbIW AGOHEHTOM TapudHbIA NnaH,
TexHnyeckme TpeboBaHWS U 3HaAYeHWs] MokasaTenen KayecTBa OKa3aHMs YCIyr CBA3W NO nepejadye AdaHHbIX U
Tenematumyecknx ycnyr ceasnm MTC, a Takke ycnoBus odepT, NPUHATbBIX ABOHEHTOM B MOpsaKe U Ha YCrnoBusX,
yCcTaHoBneHHbIX OnepaTtopom.

Pasgen lll. NMepeyeHb, 06LemM u Ka4yecTBO Yenyr

Cratbs 4. [NepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMbix AOOHEHTYy, onpegenserca 3akfioYeHHbIMM C  HUM  OONOSTHUTENbHLIMU
cornaweHnsiMmn 1 npunoxeHnsmn k [orosopy, BblOpaHHbIM AGOHEHTOM TapudHbIM NNaHOM C YYETOM MHbIX YCNyr,
3aka3aHHbiX AGOHEHTOM JOMOSHUTENbHO B COOTBETCTBMU C AENCTBYHOLWMMUY NpeanoxeHusamm Onepartopa u/unm TpeTbux
nu,.

Kpome Toro, nepeyveHb Ycnyr onpegenserca BO3MOXHOCTAMU ADOHEHTCKOro 06opyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGOHeHTY OnepaTopom, OCyLLeCcTBNAETCSA Ha OCHOBaHMU noka3aHun ACP
OneparTopa.

5.2. icxoast 3 cymm paHee BHECEHHbIX NriaTexen, ycnosun TapudHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B ACP ykasbiBaeTcs ocTaTtok Ha JlMueBom cyeTe. BenumumHa ocTtatka npegcTtaBnsier cobor o60o6LeHHYo
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET OblTb MCNoNb30oBaH ADOHEHTOM (NOMNOXWUTENBHOE 3HAYEeHNe ocTaTka)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCfe MOMHOr0 pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexewn
(oTpuuaTenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen oTpaxaeTcs Kak yBernuyeHue octaTtka Ha Jluuesom cuete,
B3MMaHue nnaTbl 3a OKasaHHble YCNyrM — Kak ero ymeHblleHWe. YMeHblleHMe ocTaTka Npous3BOAUTCH ucxods u3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKoYaeMbIx B LieHy. OTpuuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBemeHus o6 octatke Ha JluueBom cyeTe ADBOHEHTa CpPeAcTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOM CTPOKoW B cyeTax. CBegeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nonyveHbl AGoHeHTOM y Onepartopa.

5.3. MeToaunka onpegeneHns npogormKUTENbHOCTU COeAUHEHNS.

5.3.1. lNpoOormKuTenbHOCTb COEAMHEHUS MNpU nepedave HEeroriocoBon WHgopmMaumm oTcuuTbiBaetcas ACP ¢ 1-ro
nepegaHHoro 6aiTa. Y4yeT NpofomknTenbHOCTM COeQUHEHNS BeeTCs ¢ NpuHATONn OnepaTopoM eAuHULLBI Tapudukauuu.
EaovHuua tTapudukaumm coeguHeHus no ceTtm nepefadn AaHHbIX (CeaHca cBs3u) ycTaHaBnmeaeTcs OnepaTtopoM, HO He
MoOXeT ObITb 6onee 1 MUHYTBI ANS Uenen nepegayn ronocoBomn MHpopmauun. CoeguHeHne No ceTn nepefaydv AaHHbIX
npu nepegave ronocoBov MHopMaLUM NPOAOIMKUTENBHOCTBLIO MEHEE 2 CEKYHA HE YyYUTbIBaeTCs B 0ObeMEe OKa3aHHbIX
yCrnyr cBa3u No nepefade AaHHbIX NpU NOBPEMEHHOWN cucTeMe onnaTbl.

5.3.2. Wcxogsa wm3 TexHudeckux ocobeHHocTen paboTtel cetm OnepaTtopa, Onepatop BnpaeBe YycTaHaBAMBaTb
MaKCMMarnbHY NPOAOIHKUTENBHOCTE OAHOIO HEMpepbIBHOrO coeanHeHns B cetn Onepartopa. B cnyvae yctaHoBneHus,
NHGOPMaLMS O MaKCMarnbHOW NPOAOIKUTENBHOCTN COeaNHEHNsT A0BOANTCA A0 ABOHEHTOB B NOpsiAKe, YCTaHOBEHHOM
n. 11.2 HacToAwWwmMxX YcnoBun.

5.3.3. ing uenen okasaHua Ycnyr (3a UCKNIOYEHMEM YCIyr CBA3W NO nepefade AaHHbIX ronocoBon nHdgopmMalmm), ecnu
MHOE He yCTaHOBMNEHO B TapudHoM nnaHe, eavHuuen Tapudukauum npm okasaHum Yenyr asnaetca 1 Kbant, npm atom
1K6ant paseH 1024 6ant, a 1 M6ant paseH 1024 Kb6ant. Ecnu uHoe He yctaHoBneHo B TapudHOM nnaHe, eavHULEN
TapudukaLmMm Npu okasaHUM ycnyr CBA3W AN Lenen nepefayn ronocoBomn MHgopmauun aensetca 1 MuHyTa.

Cratbsa 6. KauecTBO cBAi3zn B ceTn Onepartopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYIOLWNM B PO TexHMYeckum HopMam 1 UMEKLUMCS JTIMLEH3USAM.
TexHn4Yeckme nokasaTenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMWU OKa3blBaKOTCS YCMyrn CBs3W, pasmelleHbl Ha Cante
OnepaTopa 1 ABMAAKOTCA HeoTbemrieMon yacTeto [oroBopa. Onepatop npegocTaBrnsieT YCNyrn CBA3W KPYINOCYTOYHO,
exegHeBHO, 0e3 nepepbiBOB, 3a WCKMYEHMEM npoBedeHus ¢ cobniogeHvem TpeboBaHMIM  OENCTBYHOLLEro
3aKoHOAATENbCTBA, NMNLEH3MN HEOOXOOUMBIX PEMOHTHBIX N MPOdMAaKTUYECKMX paborT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCryr, BO3HUKLLNE BCIEACTBUE UCMONb30BaHUS ABOHEHTOM
HENCNpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHMAM ABGOHEHTCKOro obopyaoBaHusi, Mo AOOHEHTCKOro
obopyaoBaHus, KOTopoe BbINIo M3MEHEHO MM MoaMdUUMpoBaHO 6e3 cornacoBaHus ¢ npomseoguTenem n OnepaTopom.



Ecnu gnga nonyyenus Ycnyr ncnonbdyetcsa ADOHeHTCKoe obopyaoBaHue, KOTopoe TpebyeT aHeprocHabxeHus, Onepatop
He HeceT OTBETCTBEHHOCTU 3a nMNepepbiBbl B OKasaHUM YCNyr, Bbl3BaHHble OTCYTCTBMEM, NepebosamMu B TaKoMm
3HeprocHabXeHuu.

6.3. OnepaTop MOXeT MNPUOCTAHOBUTbL OKasaHue Ycnyr B Cnydae BO3HUKHOBEHUSI aBapUiHbLIX CUTyauun,
NpenaTCTBYIOLWNX AanbHeNLWeMy oKasaHuio YCnyr, a Takke npu HeobxoguMoCTy NPOBEAEHMS OPYIMX PEMOHTHBLIX U/Mnn
npodunakTnyeckmx pabot. Cpokm 1 nopsgok yCTpaHeHMs HEMCNPaBHOCTEN B ceTu cBA3n Onepatopa, NpensiTCTBYHOLLNX
nonb3oBaHWO Ycnyramu, a Takke CpOKM TMpPOBEAEHUS WHbIX PEMOHTHbIX W/unu npodunakTniyeckux pabdoT
yCTaHaBnMBalTCA nokanbHbiM aktom Onepatopa u pgoBogaTca A0 cBefeHuss ABGOHEHTOB B MecTax paboTbl C
ABOHeHTaMu 1 PO3HUYHOW peanusauumn ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpoctpaHaTecs OnepaTopom
WHbIMK cnocobamu, B TOM Yucne Ha Cante Oneparopa.

Pasgen IV. NpaBa n 06s13aHHOCTU CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Monyyatb Heobxooumyk © [JocToBepHyo wuHdopmaumio 06 Onepatope, pexume ero pabotel, obbeme
npegocTaBnsemblX YCnyr, BbICTABMEHHbIX CYeTax 3a oKasblBaemble Ycnyru, nepeyHe Ycnyr n TapudHbiX nnaHax, a
TaKkKe UHY MHAOPMaLMIO, CBA3AHHYIO C NpeaocTaBneHmem YCnyr.

7.2. MonyyaTb cyeTa 3a OKa3aHHble YCMyrn Mo OKOH4YaHuMM PacyeTHoOro nepuvoga B ycTaHOBreHHoM OnepaTtopom
nopsigke.

7.3. B yctaHoBneHHom OnepaTtopom Nopsifke U3MeEHATb UCMONb3yeMbll NepedeHb Ycnyr, TapudHbin nnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOALLMMYK YCITOBUAMU NOPSAIKE.

7.4. ADOHEHT BMpaBe BbIPA3UTb CBOE COrMacvMe WM OoTka3 OT BO3MOXHOCTU WCMOMb30BaHWs, B TOM u4ucne
npepocTaeneHnss OnepaTtopoMm TpeTbuUM nuuam, ceefeHuii o6 ABOHeHTe, B Liensx U criydasix, Korga HeobxoaMMOCTb
Takoro cornacus/oTkasa npegycMOTpeHa HOPMAaTMBHO-NPaBoOBbIMW akTamu. Ecnv ABGOHEHT He Bblpasuri CBOEro
Hecorracusl, cornacue cuyutaeTcsa OdOpMMeHHbIM nyTeM noanucanuss [oroBopa. OTka3 OT BO3MOXHOCTU
NCMNonb30BaHWs, B TOM 4Yucne npegocrasneHms OnepatopoM TpeTbuM nuuam, ceegeHun o6 ABoHeHTe, odopmnseTcs
nytem nogayn AboHeHTom OnepaTopy NMUCbMEHHOrO 3asBneHus, NMMbo NHbIM cnocoboM, ycTtaHoBreHHbIM OnepaTopom.
Takon oTka3 AenCcTBYET C MOMeEHTa ero nonydyeHuss OnepatopoMm n MOXET ObiTb BbipaXeH npu 3aknodeHun [loroeBopa
nnbo B nepuog ero gencteus. [lonoxeHWs HaCTOSALIEro NyHKTa NPUMEHSOTCA B YacTu, He npoTtuBopedvauwen n.3.4
HacTOALMX Y CrNOBUN.

7.5. ABOHEHT BrpaBe BbIpa3uTb CBOE COrfacue unmn otkas OT BO3MOXHOCTU MOMYYEHUS peknambl, pacnpocTpaHsaemon no
NoObIM CeTsIM CBA3M, a TaKKe Ha UCMOSb30BaHNE CBEAEHUN O HEM B LIeNsX NpOABWXeHUs ToBapos/paboT/ycnyr, B TOM
yncne nyTeMm OCYLLECTBIEHUSI MPSAMbIX KOHTAkTOB ¢ ABOHEHTOM C MOMOLLLIO CPeacTB CBSA3M, Koraa HeobXxoauMocTb
Takoro cornacus/otkasa nNnpegycMoTpeHa AeNCTBYOLWMMN HOpMaTUBHO-NPaBOBLIMM akTamu. Ecnn AGOHEHT He Bbipasur
CBOEro Hecorfnacus, cornacue cyumtaetcss OdOpMIIeHHbIM nyTeM nognucaHusa [oroBopa. OTkad OT BO3MOXHOCTM
Nnony4YeHns peknambl, pacnpoCcTpaHAEMOW MO CETAM CBA3W, odopmnsieTcs nytem nogadn AboHeHTom OnepaTopy
MUCbMEHHOrO 3asBreHus, ABMSIOWErocs HeoTbemnemon 4Yactbio [oroBopa, NGO MHbIM CMOCOGOM, YCTaHOBMEHHbLIM
Onepatopom. Takon 0Tka3 4encTByeT C MOMeHTa ero nony4eHms OnepaTopom.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa

8.1. [lo 3akntoveHusa [orosopa npegoctaButb Onepatopy HeoOxoaumble U OOCTOBEPHbIE CBeAeHMs O cebe B obbeme,
npeaycMoTpeHHoM [JoroBopom, 1 NoATBEPAUTL UX JOKYMEHTanbHO. B criyyae nsmeHeHust ykasaHHbIx cBegeHnn AGOHEHT
00s13aH B TeYeHWe LWeCTMAECATM AHEW Nocne Takmx U3MeHeHun npegoctaBuTb OnepaTopy HOBblE€ AOKYMEHTaNbHO
NOATBEPKAEHHbIE AaHHble (MPW 3aKa3e LOCTaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT npon3BoanUTbLCA
co cnepgytowero nocrie nonyyenunst Onepatopom nHdopmaumm o HoBoM agpece Mecsiua). ABoHeHT 0bsi3yeTcs coobaTb
OnepaTopy B CPOK, HE MPEBbILIAILLIMIA LUECTUAECATU OHEN, O NPEKPALLEHNM CBOUX NPaB BNaaeHUs 1 (Unu) nonb3oBaHus
[NomelLeHnem.

8.2. O3HaKOMUTBLCS C HACTOALMMN YCNOBUAMM, NEpeYHEeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u uigopmaumern o
HacTpolikax AGOHEHTCKOro o6opyaoBaHMsa 0O Hayana nonb3oBaHust Ycnyramu.

8.3. MNonb3oBaTtbcsa Ycnyramm B COOTBETCTBUM C HACTOSALLUMMK YCNOBMAMM U 3akoHodaTensctBoM P®. He ncnonb3oBatb
Ycnyrn B NpOTMBOMNPABHLIX LENsX, a paBHO He CoBepllaTb AENCTBUWA, HaHocAwmx Bped Onepatopy w/unm TpeTbum
nuuam, He coBepllaTb AEWCTBUIA, NPENnsITCTBYHOLMX HOpManbHOMY (DYHKLMOHMPOBAHUIO CETU CBA3N, 06opyaoBaHus,
nporpaMmmHoro obecneveHms Onepartopa u TPEeTbUX ML, HE UCNONb30BaTh YCnyrn 6e3 AoNONHUTENbHOrO NMUCbMEHHOIO
cornacoBaHusas ¢ OnepaTopom Ans NPOBEOEeHUsA IOTepen, ronocoBaHWMA, KOHKYPCOB, BUMKTOPWH, PEKNambl, OMpPOCOB,
MaCcCOBbIX PacChbIlTIOK COOOLLEHWIA, YCTAHOBKM LUMIO30B ANS AOCTyna K CeTWM 3MeKTpocBA3n u MHTepHeT-TenedoHuu,
opraHu3aummM [octyna C ceTu CBsA3M OOLLero nonb3oBaHMs K MOLEMHbIM Mynam, y3nam nepefadv LaHHbIX |
Tenemartmyeckmx cnyxb, kapToyHbiM nnatcopmam u T.M., He anbcuduymnpoBaTtb IP-agpec, agpeca, Ucnonb3yemMsle B
OPYrMX CeTEBbIX MPOTOKOMAX, a TakkKe NPOYYH CNyxebHyto MHopMauuo npy nepepade AaHHbIX. ADOHEHT Takke He
BNpaBe MCMnonb3oBaTh ceTb CBsA3N Onepatopa ANns nponycka Tpaduka OT MHbIX ONepaTopoB CBSA3MW.

8.4. CBoeBpeMeHHO onnaymeaTb Ycnyru Onepatopy unu ykasaHHOMY UM YTMONTHOMOYEHHOMY MUy B COOTBETCTBUM C
OEenCTBYIOLWNM NOPSAKOM, METOAOM onnatbl Ycnyr, TapudHbIM MaHOM M HACTOALWMUMUN Y CIIOBUSMU.

8.5. OcyLlecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMbo Yepes npeacTaBuUTeNs, AEACTBYOLWEro Ha OCHOBaHUM 3aKoHa
unn goBepeHHOCTU. [py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nmua AOIPkHA ObITb yAOCTOBEpeHa HoTapuanbHO nubo
ocdbopMieHa WHbIM OOMyCKaemMbiM OENCTBYIOLWMM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSALWUM  JOCTOBEPHO
onpegenuTb akT ee Bblgayum fMUOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOro nuua AormkHa ObiTh
odopmrieHa cornacHo TpeboBaHuWsM 3akoHopaTenbcTBa Poccuun. Bce OencTtBus, COBEPLUEHHbIE C UCMOSIb30OBAHUEM
crnocoboB wmaeHTudukaummn, yctaHoBreHHbix OnepatopoMm, B T.4. nocne uaeHtudukaumm Ha Cante Onepatopa,



npongeHHon B nopsigke, onpegeneHHom OnepaTtopom, CHATaOTCS NPOM3BEAEHHBIMU OT MMEHU U B MHTEpecax AGOHeEHTa.
Homep JlMueBoro cyeta MOXET CNyXuUTb ANA uaeHTudpumkaumm AOGOHEHTa Npu NpPedocTaBfeHuMn MHGOpMauuMnM o
coctosHuMn GanaHca JlueBoro cyeta, ecnv UHOW NOpPSiAOK naeHTudmkaumm He yctaHoBneH npouegypamu Onepartopa.
HelicTBusi, HaNpaBneHHbIe Ha NonyyYeHne Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 060pyaoBaHMEM, NOAKITKOYEHHbBIM K CeTH
¢ ucnonb3oBaHnem YKW, cumtaroTcs CoOBEpPLUEHHBIMU OT UMEHU U B MHTepecax ADOHEHTa.

8.6. [ina opraHmsauumn goctyna k cetu Onepartopa, NpoBeAeHUsi NEPBUYHOM HACTPOMKM ABOHEHTCKOro obopyaoBaHus
npepoctaButb OnepaTtopy pgoctyn B [lomelieHne, B koTopoM OyameT yctaHoBneHo ABOHeHTCKkoe obopyaoBaHue,
nogcoeamHsaemoe k cetn OnepaTtopa.

8.7. Hectn pacxoabl no opraHusaummn npegoctaBneHms goctyna k cetu Onepartopa B criydae nsmeHeHus lNomelleHus, B
KOoTOpoM ycTaHaBnmBaeTca AboHeHTCkoe obopyaoBaHue, noakntoyaemoe k cetn Onepartopa.

8.8. He npensitcTBOBaTh yCTpaHEHMIO HeUCNpaBHOCTEN U paboTe cepBUCHbIX cnyx6 OnepaTopa Uiy NPUBAEYEHHbIX UM
TPETbUX NNLL.

8.9. He ncnonb3oBatb CeTb ANsi pacnpoCTpaHEHUs He HYXXKHOW nony4vaTento, He3anpolleHHon uHdopmaunm, Cnama. B
YaCTHOCTHU, SABNAOTCA HEAOMYCTUMbIMU CrieytoLme EeNCTBUS:

e MaccoBasi pacchblfika He COrfnacoBaHHbIX NPeABapUTENbHO 3MNEKTPOHHBIX NnceM (mass mailing); nog maccoson
paccbIfikon NoApa3yMeBaeTCs Kak pacchblyika MHOXECTBY NoryyaTenen, Tak 1 MHOXECTBEHHAas pacchbifika OgHOMY
nonyyaTento; Mnop 3NEKTPOHHbIMW MMCbMaMMK MOHMMAOTCA COOBLIEHUs 3anekTpoHHon noutel, ICQ n gpyrmx
noaoOHbIX CPeacTB NTIMYHOro o6MeHa nHdopmMaumnen;

e HecornacoBaHHas pacchbifika 3MeKTPOHHbIX NMUCEM PEKNaMHOro, KOMMEPYECKOro Unmn armTaumMoHHOro xapakrepa,
a Tarke nuceM, cogepXxaluux rpybbie n oCKopbUTenbHbIE BbIPAXEHUS N NPEANOKEHNS;

e UCMNOMb30BaHWe COBCTBEHHbIX UNWN NPEeAOCTaBMEHHbIX MHPOPMAaLMOHHBIX PECYPCOB (MOYTOBbLIX SALUKOB, aApECOB
3MNeKTpOHHOW noyThl, cTpaHuy WWW n T.4.) B KayeCTBe KOHTaKTHbIX KOOpAMHAT Npy COBEpLUEHUN Mboro m3
BbILLIEOMNMUCaHHbIX OENCTBUIA, BHE 3aBUCUMOCTW OT TOro, M3 Kakoh TOYKM VHTepHeT Obinn coBepLlueHbl 3TK
JencTBus.

8.10. MNprHATE Mepbl NO MpefoTBPaLLEHNIO MONb30BaHUA YcrnyramMyM TpeTbUMKU nuuamMm OT ero MMeHu (obecneuntb
COXPaHHOCTb Naporern 1 NpoYMx KOO4OB aBTOPM3OBAHHOIO AOCTYNa).

8.11. He danbcuduumpoBaTb cBon |IP-agpec, agpeca, ucnonb3yemble B APYrMX CETEBbLIX MPOTOKONAax, a TakKe Npoyyto
cnyxebHyto nHdopmaumio npy nepegade faHHbIX B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 U3MEHEHUs HacTpoek obopyaoBaHMs win nporpaMMHOro obecneyeHus
OnepaTtopa nnu nHble OEeNcTBUSA, KOTOpble MOTyT MoBneYb 3a cobor cbom B paboTe obopynoBaHWst UM NPOrPAMMHOIO
obecneyeHna OnepaTopa.

8.13. ABoHeHT-lopugudeckoe nunuo obssaH exekBapTanbHO npegoctaBnsaTe OnepaTopy 3aBepeHHbId CAMCOK fuu,
ucnonb3yowmnx ero ABoHeHTCckoe obopydoBaHve, cogepXawun damunun, MMeHa, OT4YecTBa, MecCTa XMTenbCTBa,
PEKBM3UTbI OCHOBHOIO JOKYMEHTA, YOOCTOBEPSOLLENO IMYHOCTD 3TUX NWL,.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpenenaTb ycrnoBusa okasaHusa Ycnyr, B TOM dncrie TapudHbIX NnaHoB, nocpeacTBOM BBeAEHUS HOBbIX TapuHbIX
nnaHos/Ycnyr wunu BHECEHUsT U3MEHEHWs B OEeWCTBYIOLUME YCNOBWUS okasaHus Ycnyr/tapudbl B npeaycMOTPEHHOM
HacTOALWMMN YCROBUSMI NOpsaaKe.

9.2. NpuocTaHaBnuBaTb C COOMNOAEHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpouedypbl OKasaHwe Ycryr B crnydae
HapyweHns ABGOHEHTOM MpaBurl, YCTAHOBMEHHbIX HacToAWMMU YcnoBuamu ([JoroBopom), B TOM 4uMCNe HapyLlleHUs
CPOKOB omnnatbl YCnyr, a paBHO Npu HecobnogeHnn ABGOHEHTOM HOPMAaTUBHbLIX MPABOBbLIX akTOB B obnactu cBA3n -
BMMOTb [0 YCTPaHEHWUs HapylleHun. [puocTaHoBneHMe oOKasaHus YCNyr npu okasaHuu ycnyr Ans Hyxg OOOpOHbI
cTpaHbl, 6e30MacHOCTM rocygapcTea u obecnedeHns NnpaBonopsaka BO3MOXHO U OCYLLIECTBMSIETCA TOMBKO B CriyYasx 1 B
nopsiake, yCTaHOBNEHHOM 3aKOHOLATENbCTBOM O CBSA3M.

9.3. MNpwn 4pesBblYalHbIX CUTyaUMsX NPUPOOHOr0 U TexXHOreHHoro xapaktepa OnepaTop B nopsgke, onpegeneHHoOM
3aKoHO4aTeNnbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb UMW OrpaHuYnTb oOKasaHue YCNnyr CBA3W. YMNOMHOMOYEHHbIe
rocyfapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccun nmeloT npaBo Ha NpuopuUTETHOE NOoNb3oBaHune
ycryramu CBaau.

CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. MNMpepocTtaBuTe ABOHEHTY NpK 3aknoyeHumn [Jorosopa HEOOXOAMMYO N LOCTOBEPHY MHdopMaumo o6 Ycnyrax, ux
nepeyHe n npasunax okasaHus, TapudHbIX NraHax, nopsake U yCnoBusix onnatbl YCnyr, Nopsiake U Cpokax OOCTaBKu
CYeTOB.

10.2. OpraHusoBatb 6ecnnaTtHOe W KPYrrioCyTOYHOE KOHCYNMbTUPOBaHME MO BOMpocam Mofb30BaHMsS Ycnyramu wu
pacyeToB 3a Ycnyru, B T.4. nNpegocTaBnATb MHQopmauuio o Tapudax Ha Ycnyrm uM coctosHuu JlvueBoro cyeta
AGOHeHTa.

10.3. MNMpuHUMaTb HEOOXOAMMbIE OPraHM3aLMOHHbIE MEPBI ANS 3aLUThl NEPCOHANbHbIX AaHHbIX AGOHEHTa n cobnogaTb
WHble yCTaHOBMNEHHbIE TpeboBaHMA kK 0becneyeHnto KOHMAEHUNANbHOCTN cBeAeHUA 06 AGOHEHTE.

10.4. Hayatb okasbiBaTb AGOHEHTY YCnyrm B TeYeHMe Cpoka, npeaycMOTpeHHoro [oroBopom, [ononHUTENbHLIMU
cornaweHnsmn n MNpunoxeHuamu k Jorosopy.

10.5. Cobniopatb ycTaHoBneHHble OnepaTtopoM CPOKM U MOPSIAOK YCTPaHEHUS HEWCNpaBHOCTEN, NPenaTCTBYHOLLMX
Nonb30BaHWMIO TerieMaTM4eCcKUMmM ycrnyramm CBA3mn 1 ycnyramu no nepegade gaHHbIX.

10.6. Onepatop ocBoboxaaeTca OT OTBETCTBEHHOCTM 3@ HEUCNOSNIHEHWE UMW HEHaANexallee UCNONTHEHNE NPUHATBLIX Ha
cebs obsasarenbcTB no [oroBopy, €crnvm Mx HEUCNOMNHEHWe UMW HeHaanexalee MCNOMHEHUe NPOU3OLLNO BCreacTene
00CTOATENBCTB HEMPEOAONMMON CUIbl, MO BUHE TPETLUX NULL UK B CBA3M C AencTBrusamMu AGOHEHTa.

10.7. B cny4ae npuBneyeHmss Onepatopom TpeTbero nuua Ans  OcywecTBneHuss ¢ ABOHEHTOM-OOJIKHUKOM
B3aMMOENCTBUSI MO BO3BPaTy NPOCPOYEHHOW 3agospkeHHocTn, Onepatop unu nuuo, AeNCTByOWEee OT €ro UMEHU U



(vnn) B ero uWHTepecax, yBegomnsaeT o6 3ToM AOGOHEHTa-OOIMKHMKA B TeYeHWe Tpuauatn pabouymx OHeW nyTem
HanpasBneHus No NovTe 6eCKOHBEPTHLIM OTNPABIIEHNEM UIN NPOCTLIM NMMCbMOM COOTBETCTBYHOLLLENO YBEAOMIIEHNS.

Pasgen V. CtoumocTb yCnyr v NOpAAOK pacyeToB

CraTtbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudpbl Ha Ycnyrn, EanHuua Tapudukaumm Ycnyr v nopsgaok onnatel HenonHow EauHuuel Tapudukaumm
ycTaHaBnuBaTca OnepaTtopoM caMoCTOATENbHO B TapudHbIX MnnaHax, AOMOMHUTEMbHbIX COrnaweHus  w/vnu
MpunoxeHusx k [Jorosopy.

11.2. udopmauusa o AerCTBYOLWMX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax Onepartopa npegocTaBnsieTcs B
mMecTax paboTbl ¢ ABOOHEHTaMM M pO3HWYHOM peanu3auum ToBapoB U Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTbcs OnepaTopom uHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. lMpu 3akntoyeHun [oroBopa B COOTBETCTBMM C HACTOAWMMU YCroBUAMU ADOHEHT yKasbiBaeT BbIOpaHHbIA UM U3
npeanaraembix OnepatopoM TapundHbIN NNaH, KOTOPbIA CTAHOBUTCHA HEOTHLEMITEMOW YacTbio [loroBopa.

CraTtba 12. MeTop pacyeToB

12.1. NpuMeHUMBIN NpyU OKasaHUW Ycnyr MeToq pacyeToB ykasbiBaeTcs B [loroBope, [ONONHUTENBHOM corfnallieHuu,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OCHOBaHWs NpuMeHeHust MeToda onpegensitotca OnepaTopom u
yCTaHaBnmBalTca B TapudHbiXx nnaHax, [NpunoxeHnsx n/vnv AOMONMHUTENbHBIX cornmaweHusax K [Jorosopy, a Takke
aoBoasTcss Ao cBedeHuss ABOHeHTa MHbIM cnocobom. Onnata MOXeT MpPOM3BOAUTBCS HANMWYHBIMU  OEHEXHBIMU
cpeacTBamu 1 6e3HanmM4yHbIM cnocobom.

12.2. ABaHCOBbIM MeTOoA pacyeToB. [lpy aBaHcoBOM MeTode pacyeToB Ha JluueBowm cdeT ADOHeHTa OO Hadana
npegocTaeneHust Ycenyr AGOHEHT BHOCUT aBaHC (nnaTtex), obpasyowun Ha Jlnuesom cueTe onpeaensieMbii OnepaTtopom
nonoXuTenbHbl ocTatok. [pyn aToM pacdeTbl npom3BoasitTca AGOHEHTOM 3a hakTMyecku okalaHHble B PacueTHOM
nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTexu, BHeCEeHHble Ha JlnueBow cuyeT AGOHEHTa, MChonb3ylTca AnA onnaTtel YCnyr no mepe ux
notpebneHmss AOoHeHTOM. CyMMbl aBaHCOBbIX MnaTexen onpegensiTcd camuM  ABOHEHTOM, ucxodst U3
npeanonaraeMoro o6bema notpebneHns 3akasbiBaeMbix YCnyr u BeilopaHHoro TapudHoro nnaxa.

Mpun 3aknioveHun [oroBopa ABOHEHT BHOCUT MEPBbIN aBaHCOBLIA MNATEX B CymMMe, OnNpeaensiemon BblOpaHHbIM
TapudHbiM nnaHom, [ononHuTenbHbIM cornawennem w/vnu [lMpunoxennem k [Horosopy, nocne uyero OnepaTop
HauyMHaeT okasblBaTb eMy Ycnyru no [Jorosopy.

OnepaTtop BnpaBe orpaHnuute O6bem npegocTaBnsiemblX YCryr unv nofHOCTbI0 NPeKpaTuTb nNpeaocTaBneHne Ycnyr
ABoHeHTy npu noctynneHun B ACP Onepatopa wuHdopmaumm 06 oTcytctBum Ha Jluuesom cyete ABOHeHTa
NonoXuTenbHOro octaTka. Bo3obHoBNeHne npegocTaBneHnsa Ycnyr NpomM3BOAMTCS MOCMNe MOCTYNNEHNst HA CYET Unu B
kaccy OnepaTopa unu YMNOSTHOMOYEHHOMY NULY O4YEepPedHOro aBaHCOBOrO MnaTtexa, 0O6pasyloLllero MoNoXUTENbHBIN
ocTaTtok Ha Jluuesom cueTe.

OnepaTtop B uensx obecneyeHus ucrnonHeHuss ABOHeHTOM o6sA3aTensctB Mo [oroBopy BhnpaBe YCTaHaBnMBaTb
HECHWKaeMbIi NMONOXUTENbHBIA OCTaToK Ha JlueBoM cyeTe ABOHEHTa B 3aBUCUMOCTM OT nepeyHsi, obbema Ycnyr u
TapudHoro nnaHa, BblibpaHHoro ABoHeHToMm. Onepatop BnpaBe orpaHuumMTe O6bem npegocTaBnsseMblX YCAyr vmnu
MOMHOCTBIO NPeKpaTUTb NpegocTtasneHve Ycnyr ABOHEHTY B TOM Cryyae, ecnu octatok Ha Jluesom cyete ABoHeHTa
AOCTUraeT HeCHMWXaemoro ypoBHs. BosobHoBneHne npegoctaBneHns Ycnyr npousBoAMTCS nocne nononHeHuns Jlnuesoro
cyeta ADOOHEHTa [0 CyMMbl, MNPEBbILAKLEN YPOBEHb HECHWKAeMoro ocrtaTtka. WHdopmauuio O HECHMKaeMoM
nonoxuTenbHoOM octaTke AGOHEHT MoxeT nony4nTb Y OnepaTopa.

12.3. Onnata nNocpeAcCTBOM OTJ/IOXKEHHOro nnarexa. lMpu onnate nMocpeacTBOM OTIOXKEHHOro nnatexa ABGOHEHT
npovsBoauT onnaTty 3a @akTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusmu B TedeHne 20 (gBaguatn) OHeW ¢ MOMeHTa BbicTaBreHusa cdeta OnepaTtopom. Onnarta npou3BoauTCH B
COOTBETCTBMU C NepevyHeM, 06 beMoM NoTpebrneHHbIX AGOHEHTOM Ycnyr u BbiOpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnaTte 3a hakTU4eCckn okasaHHble Ycnyru onpegensieTcs Ha ocHoBaHuu nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NMUMUTLI (Npefernbl) KpeantoBaHusa B LenoM Anga Jluuesoro cyeta ABOHeHTa w/unu
ONsi O4HOro YHMKanbHOro koda maeHTudmkaumm m3 BblaeneHHblX ADOHEHTY Mo opgHomy [loroBopy, Npu OOCTUXEHUN
koTopblx OnepaTtop MMeeT MpaBO OrpaHWYUTb WM NPeKpaTuTb OkadaHue Ycnyr no JlMuesomy CYeTy unu Takomy
YHukansHomy kogy (YHuKanbHbIM kogam) naeHTudukaumm, COOTBETCTBEHHO, W/WMKW BbICTaBUTb BHEOYEPEOHON CYET 3a
daKTnYeckn okasaHHble YCnyru, KOTOPbIN AOMMKEH ObiTb OMNfayvyeH B CPOK, ykaszaHHbIN Onepatopom. BHeouepegHom cuet
MoxXeT OblTb BbICTaBfeH 3a Mnepuog BpeMEHW, NPOAOIHKUTENbHOCTbIO MeHblwe PacyeTHoro nepuoga. lpu He
MOCTYNEHNM B CPOK Ha cyeT unum B kaccy Onepartopa v YNOHOMOYEHHOMY NULY OEHEXHbIX CPEACTB, OOCTATOYHbIX
ONns onnatbl oKasaHHbiX Ycnyr, Onepatop BrnpaBe orpaHnuute OO6beM npefocTaBnsieMbiX YCNyr Wiy MNOSHOCTbIO
npekpaTuUTb nNpefocTaBneHne Ycnyr Ao MOCTYMfEeHUss COOTBETCTBYIOLUMX AEHEeXHbIX CPeACTB Ha cyeT unu B Kaccy
OnepaTtopa unu YnonHoMmoyeHHoOMY nuuy. Pasmep numuta (npegena) kpeautoBaHUs MOXET onpeaenatbcsa OnepaTopom
B 3aBMCMMOCTU OT NepeyHsi, obbema n ctoumocTtu (TapudHoro nnaHa) ncnosnb3yemblx YCnyr U UHbIX AAHHBIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy OnepaTtopa vMnvM YNOMHOMOYEHHOMY FMLY U3NULLIHUX CYMM, YynnavyeHHbIX
AOOHEHTOM MO BbLICTABMEHHOMY CYETYy, YKa3aHHble W3MULWHME CYMMbl MWCMONb3YKTCA Afs pacyeToB 3a YCNyrw,
oka3aHHble OnepaTtopoM 3a MHoW PacyeTHbIN Nnepuoa.

Cratbs 13. Cyet 3a Ycnyru

13.1. Onepatop exemecsyHo B TeuveHue 5 ([MaTn) kaneHaapHbIX OHENM C MOMEHTa OKOH4YaHus PacuyeTHoro nepuoga
BbicTaBnsetr AOOHEHTY cyeT Ha oOcHoBaHuMM nokazaHui ACP Onepatopa. Cuyer saBnsietca 6e3yCrnoBHbIM
noaTBepXxaeHnem gakta u o6bema okasaHHbIX Ycnyr 3a PacyeTHblln nepuog.



13.2. Onepatop gocrtaBnsieT ADOHEHTY cuyeTa Mo agpecy, cornacoBaHHOMY npu nognucaHum [oroBopa. Ecnn agpec
OOCTaBKM cyeTa He ycTaHoBneH [JoroBopom, corfiacoBaHHbIM Cnocobom u agpecoMm [OCTaBKM cyeTa CcyMTaeTcs
nonyyeHve cyeta B odumce Onepartopa, rae ABGOHEHT BnpaBe O3HAKOMWUTBCS M MOMy4UTb cYeTa MOCre OKOHYaHuS
PacueTtHoro nepuoga.

13.3. CyeT gomkeH 6biTb onnavyeH ADOHEHTOM B TEYEHUE CPOKA, YKa3aHHOrO B HACTOSALLMX YCMOBUSIX, €CIM UHOW CPOK He
cornacoBaH CTOPOHaMM.

13.4. HenonyyeHne unu 3agepxka B nonyvyeHum cdeta ABOHEHTOM He SBNSETCS OCHOBaHWEM ANS OTkasa OT onnarthbl
ABOHeHTOM Ycnyr unu ocHoBaHMEM ANS Mofy4YeHUs OTCPOYKM, pacCpoYku Mo onnarte.

13.5. Mpu pononHUTENbHBLIX NOAKMNoYeHUAX ABOOHEHTY BbICTaBMSIETCA CcYeT, BKM4Yawwmi B ceba nnaty 3a
npepocraBneHve goctyna kK cetu ceaAsn OnepaTopa (ecnv NpvMEHMMO), aBaHCOBbLIM M Apyrve nnatexun. OnepaTop
BrpaBe He npefocTaBnaATb ABOHEHTY YCnyru 40 NOCTYNNeHNss COOTBETCTBYHOLUMX CYMM Ha cyeT unu B kaccy Onepartopa
nnn YNonHOMOYEHHOMY nuuy.

13.6. Vi3BeleHnsa, yBegomneHmsa n gpyrue oduvumnaneHele matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B KayecTBe
nHgpopmaumm o6 OnepaTope, npegoctaBnsiemon AOOHEHTy, Ha CTpaHuMuax cooblweHun cyeta wunm B
NepcoHNUUNPOBaHHbIX cucTemax camoobcnyxmnsaHus. CornacoBaHHeiM Mexay Onepatopom n AGOHEHTOM CMocoboM
HanpasneHnss AboHeHTy oduumanbHon uHdopmaumm OnepaTopa B 3TOM criyyae cumMtaetcsd cnocob JocTaBkM cuyeTa,
onpefeneHHoli B [loroBope, B nopsake, yCTaHOBMEHHOM B nyHkTe 13.2 HacTtoswmux YCrnoBuin. YCNoBusi NONb30BaHUS
nepcoHNULMPOBAHHLIMWU CUCTEMAMUN CaMOODCNYXMBaHNS ONPeaenstoTCsa CornalleHus M1 O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexxgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCH B pybnsx.

14.2. MOMEHTOM WCMONHEHUSI OAEHEXHOro obssaTtenbcrea AGOHEHTA CUMTAETCa MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacYeTHbIN cyeT unu B Kaccy Onepatopa unu Ha pacyeTHbIA c4ET/B Kaccy YNONTHOMOYEHHOTO UM
nvua. B cnyyae onnatbl Ycnyr Kaptom Onnatbl, Kpome TOro, HeobxoAMMbIM YCNOBMEM WCMOMNHEHWs ABGOHEHTOM
AeHexHoro obasaTtenbcTBa sBnseTca AkTnBaums KapTbl.

14.3. ABOHEHT Npomn3BOAMT onnaTy 3a Ycnyru ¢ ykasaHvem JluueBoro cyeta AGOHEHTa, COOTBETCTBYIOLWNX YHUKAMbHbIX
KOOOB uAeHTUdMKaAUMN W/MNIN WHbIX KAeHTudmKaTopoB, ycTaHoBMNeHHbix OnepaTopom. [nd uenew pacyeta 3a
OKasaHHble Ycryrm ucnornb3yeTcs TOT Tapud, KOTOPbI AeNCTBOBan Ha MOMEHT YCTaHOBIIEHUS COOTBETCTBYHIOLLErO
coeavHeHMs.

14.4. Ha peHexHble cpeacTBa (Cymmbl gonra), noanexatime soinnate Onepatopom AGOHEHTY B pamkax [Jorosopa vnnv B
CBSA3M C HMM, B T.4. BCneacTteme npekpaweHus [Jorosopa no nobbiM OCHOBaHMSAM, NPOLEHTLl 3a Nepuos norb30BaHus
TakMMU OEHEeXHbIMU cpedcTBamMu, npeaycMoTpeHHble cT. 317.1. paxgaHckoro kogekca P®, He HaumcnsawTcs u He
BbIMNMaynBaoTCs.

Pasgen VI. lpouune ycnoBusa

Crtatbs 15. Nopsanok npeabLABNEHUA NPETEH3UN N UCKOB

15.1. Bce pasHornacums unm crnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YpPEerynupoBaTbCs MyTEM
neperoBopos.

15.2. Ecnn cornacme no KakMMm-nmbo npuymHam He OyaeT OOCTMIHYTO B Xode ocyaebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 00si3aTenbHO Bkrovawwero B cebs B cootBeTcTtBuM ¢ degepanbHbiM  3akoHOM Pd  «O cBAsmn»
npeabasneHne AOOHEHTOM MNpeTeH3un n ee paccmoTpeHne OnepatopoMm) B cyaebHOM nopsigke BCe Cropbl Mexay
OnepaTtopomMm ©n ADOHEHTOM - HOPUOMYECKMM NULOM/MHOUBMAYANbHBIM NpeanpuHMMartenem paccMaTpuBalTCcs B
apbutpaxxHoMm cyae no MecTy HaxoxaeHus OnepaTtopa, U3 OeATeNbHOCTM KOTOPOro BbiTEKaeT cnop. PaccmoTpeHne crnopos
mexagy Onepatopom M ABGOHEHTOM-usmdeckuMm nuuom (notpebutenem) npousBoAMTCA B CyAe B COOTBETCTBMU C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

15.3. MNpegbaeneHne AGoHeHTOM npeTeH3un OnepaTopy OCYLLECTBMAETCA B YCTAHOBIIEHHOM 3akOHOAATENbCTBOM Pd
Nnopsigke C  MPUIIOKEHNEM HEeOOXOOUMBbIX [Ans  PacCMOTPEHUs MNPETEH3UW [OOKYMEHTOB, BKItOYasi [LOKYMEHTHI,
noaTeepxaarnLLme dakT HapyweHusa OnepaTopom 06s3aTenbCTB No [Joroeopy.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaanexalee UCNoNHeHMEe NPUHATLIX Ha cebs 06s3aTenbCTB CTOPOHBI MO [JOroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABGOHEHTY yLlepd, NPUYMHEHHBIN eMy BMHOBHbIMKU AencTBusimvu Onepatopa B
xoge wucnonHexHusa [oroBopa, ecnvM WMHOW pa3mMep OTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTtenbcTBoM Poccuinckon degepauuu.

16.3. B cnyyae HeonnaTbl, HEMOMHOM NN HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHeHT ynnaymeaeT OnepaTopy HEYCTONKY
B pa3mepe 1 npoueHTa CTOMMOCTW HeOMNMayeHHbIX, OMfavYeHHbIX He B MOSHOM OObeme WM HeCBOEBPEMEHHO
onnaveHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKM BMMOTb A0 OHS MOrawleHusi 3afoSPKEeHHOCTU, HO He Gornee CyMMbl,
noanexatlen onnare.

16.4. CtopoHa, He WCMOMHUBLUASA WNN HeHaanexawmm obpasoM mcnonHuswas obsizatensctBa no [oroeopy, Hecet
OTBETCTBEHHOCTb, €CMM He JOKaXeT, YTO Haanexaliee WCMOoSIHeHWe OKasanoCb HEBO3MOXHbLIM BCNeACTBME OEeNCTBUS
HenpeoAonMmow cunbl (T.e. Ype3BblyaiHbIX U HENPEAOTBPATUMBIX NPY AaHHBIX YCIOBUAX OBCTOATENLCTB), HAXoAsALLencs
BHE KOHTPONS CTOPOH W HEMNOCPeACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb WCMONHeHUs obsasaTtenscTs. [lpu
YpesBblYaHbIX CUTYaLUsX NMPUPOAHOro M TEXHOTeHHOro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BPEMEHHO npekpallaTb unm orpaHmymeaTe ABOHEHTY OokasaHve Ycnyr.



16.5. MNpn BO3HMKHOBEHUN OBCTOATENLCTB HEMpeononMMmon cunbl (“dopc-maxop”), cTopoHa no [JoroBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 00A3aHHOCTM no [loroBopy, AOIPKHA He3amMeanuTerbHO HanpaBuTb APYro CTOpPOHE
yBeJOMJIEHME O CIy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, MOATBEMKAAIOLWMIA Hannyne n NpoaoSPKUTENbHOCTL AEACTBUS 06CTOSATENBCTBA
HenpeoaonMMON CUnbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropuii ABOHEHTOB 3aKOHOM MpefycMOTpPeHbl 0ba3aTenbHble npasuna,
yCTaHaBnMBalLLMEe WHble OCHOBaHMA U MNpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C U3MOXEHHbIMW B
HacTodLen cTaTbe, TO B OTHOLLEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTAHOBIEHHbIE 3akOHOM. B cnyuvae,
ecnu oTaenbHbIE NONOXEHUA HAaCTOALWMUX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI Ans Kakou-
nnbo kateropmn AGOHEHTOB, TakMe NOMNOXeHNs1 He noanexaT NPUMEHEHMWIO ANs AaHHON KaTeropun AGOHEHTOB.

CtaTtba 17. BHeceHue nameHeHun B nepeyeHb Ycnyr, Hactosiwue YcnoBus 1 uHble ycnosus [loroeopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopom MopsgKke M3MEHWUTb MCMONb3YEMbIA MepeyeHb YCNnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NpY OKa3aHWW TerieMmaTuyecKkmx yenyr cBs3u u/mnu TapudpHbiv nnaH, ysegomms 06
atoMm OnepaTopa MMCbMEHHO UMW B UHOW ykasaHHonm Onepatopom ¢opme (B TOM YMCME C MCMONb30BaHMEM CPELCTB
chakcumunbHonm cBs3n, unm MiHtepHeT-cepsucos Onepatopa).

17.2. Onepatop BnNpaBe BHOCUTb MPEANOXEHUS MO WM3MEHEHMIO WM [OMOSMHEHWMIO HacTosAwmx Ycnosun, [orosopa.
M3meHeHne HacToswmux Ycnosur, [doroBopa odopmnseTcs MnyTeM 3akmioyYeHUs OOMOSIHUTENbHOMO COrfalleHns B
NMMCbMEHHON dopme. 3akmoyeHNnemM OOMNOMHUTENbHOIO COrfaleHnss B MUCbMEHHOW dopme npu3HaeTcs OobmeH
CTtopoHamn pOokymeHTamn, a Tawkke coBeplleHne AOOHEHTOM KOHKMIOAEHTHbIX AEWCTBUW, NepevyeHb W MNopsgok
OCYLLIECTBMNEHMSA KOTOPLIX onpefenstotca OnepaTopom. YCTaHOBMAEHVME U M3MeHeHue TapudHbIX NNaHOB, OTAEMbHbIX
TapndoB Ha YCNyrm U WHbIX LEHOBbLIX YCMOBUA MPOU3BOAUTCH B nopsake, npeaycMOTpeHHoMm n. 17.3 HacToswmx
Ycnosui.

17.3. OnepaTop Bnpaee, B NoOOM crny4yae, ycCTaHaBNMBaTb CaMOCTOSTENBHO TapudHble NnaHbl, a TakKe ycTaHaBNMBaThb
n/vnu M3MeHsITb OTAenbHble Tapudbl Ha YCnyru, onpedensiTb WMHble LIEHOBbIE YCMOBWUSI NPedoCTaBneHus YCnyr.
OnepaTtop u3BewaeTr AOGOHEHTOB O BBEAEHUWN YyKa3aHHbIX U3MEHEHUA He MeHee 4eM 3a 10 kaneHgapHbIX OHeW [0
MOMEHTa BCTynreHus ux B cuny Ha Cante OnepaTopa, a Takke Yyepe3 cpecTBa MacCoBOW MHOPMAaLIMKM, YKa3aHHbIE Ha
Caiite Onepatopa, B crny4ae ecnu Takasi 06si3aHHocTb OnepaTopa nNpegycMOTpeHa OENCTBYIOLWMM 3aKOHOA4ATENTbCTBOM
P®. [dononHuTenbHble YBEAOMIEHWS MOTYT HampaBnsaTbCA WHbIM - cnocobom. WHdopmunpoBaHme ABOHEHTOB-
topmuandeckux nuy 06 nameHeHnn Tapndos Ha Ycnyrn nponssoguTcs NyTem pasMeLleHnst COOTBETCTBYIOLUMX U3BELLEHNN
Ha cavte OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop Bnpase HanpaenAaTb ABGOHeHTam
OOMNONHUTENbHbIE U3BELLEHUSA B COOTBETCTBUMN C HACTOSLLMM MYHKTOM, B TOM 4uCe NyTeM pasMelleHns nHgpopmaumm B
cyeTax 3a okasaHHble Ycnyru. N3BeLleHmne Takke ocyliecTenseTcd B Mectax obcnyxusaHna ABOHEHTOB B Criydasx, ecriu
Takonm cnocob W3BeELLEHNs MpedycMOTpPeH B KayecTBe 00A3aTenbHOro B COOTBETCTBUM C  3aKOHOOATENbCTBOM.
YBegomneHusi, Hanpaensemble OnepaTopoM Wiy NWLOM, AEWCTBYKOLLUMM OT €ro MMEHW U (Mnu) B ero mHTepecax,
ABOHEHTY-OOIMKHUKY B LIENSIX BO3BpaTa MPOCPOYEHHOM 3a[0JPKEHHOCTU, BKMOYasi yBeOOMIIEHUS, yka3aHHble B n. 10.7
HacToAWMX YCNoBUW, MOryT ObiTb MOAMMCAHbI C MCNOMb30BaHWEM (PaKCUMUIBHOTO BOCMPOM3BEAEHUS MOAMNUCU
YNOSTHOMOYEHHOrO Nuua.

Kpowme Toro, Onepatop BnpaBe B O4HOCTOPOHHEM MOPSAKE ONPeAensaTb N U3BMEHATb NepeyeHb YNONTHOMOYEHHbIX NNLL.

Cratbsa 18. MNMpekpaweHne [loroBopa

18.1. AGOHeHT BnpaBe OTKasaTbCs OT JarnbHenLwero ucnonHeHuna [lorosopa, npounssens Bce pacyetbl ¢ OnepaTtopom u
nogaB COOTBETCTBYOLLEE 3asiBMeHune.
OAHOCTOPOHHUM 0TKa3oM AGOHeHTa OT UCNonHeHus [loroBopa Takke ABNseTCs:

e HenoctynneHue Ha JluueBon cdeT ABGOHeHTa B TeuyeHMe ykasaHHoro B TapudHoMm nnaHe AGOHeHTa cpoka
OEHEXHbIX CPeACTB B CyMMe, OOCTATOYHOM AN OOCTWXKEHUs Ha JIMLueBOM cyeTe MOSIOXUTENbHOro OocTaTtka,
nocrie NPMOCTaHOBIEHUSA OKa3aHUSA YCnyr B COOTBETCTBUN C YCINOBUSIMU pacyeTOB HACTOSALLMX Y CNOBUK;

e Heucnonb3oBaHne ABGOHEHTOM NNaTHbIX YCNyr B Te4eHue nepuoaa, ykasaHHoro B TapudHom nnaHe AGoHeHTa.
18.2. C momeHTa oTkaza ADOHeHTa OT MchornHeHus [oroBopa wunu pacTopXeHus [oroBopa Mo ApyrMM OCHOBaHUSM,
06s3aTenbCcTBa CTOPOH CHMTAOTCA MPEKPaLLEHHbIMU 32 UCKIoYeHEM 06s3aTenscTB ABOHEHTa, CBA3AHHbLIX C ONnaTon
OKa3aHHbIX, HO He OMfayeHHbIX Ha MOMEHT pactopxeHus Jorosopa Ycnyr. OcTaBlascsa nocne ncnonHeHnst AOOHEHTOM
065a3aTenbCTB NO onraTe okasaHHbIX YCNyr cymma pasHuubl Mexay onnaveHHon no [JoroBopy CyMMOM M CTOMMOCTbHO
OKa3aHHbIX Ha MOMEHT pacTtopxxeHus [loroBopa Ycnyr Bo3Bpawaetcs ABOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYIOLLENO
3asiBNeHNsI.

18.3. Mpu oTkaze AOGOHeHTa oOT wucnonHeHuss [orosopa Onepatop BnpaBe TpeboBaTb OT AOOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTyn Kk ceTn Onepatopa B NOHOM 06beMe MO YCTaHOBIEHHbIM Tapudam.



