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HR & Administration Division and Strategy &
Development Department of Al Jazeera Media
Network, comprising of Human Resources,
Procurement, General Services directorates and
Strategy & Development Department, s
committed to:

* Proactively identifying needs and expectations
of its customers and enhance customer
satisfaction by consistently providing a quality of
service that meets or exceeds customer
expectations;

* Striving for excellence in their services and
deliver enduring value to its internal and external
interested parties, by adopting best industry
practices and continually enhancing service level;
* Meeting its strategic goals through efficient and
effective operations;

* Continually improving its processes and Quality
Management System based on legal and other
applicable requirements of 1ISO 9001:2015;

The above will be achieved through:

* Continually improving processes, resources,
and competencies of people

+ Effective monitoring and measurement of the
QaMs

* Reviewing the QMS on a regular basis to ensure
the service is working efficiently and coherently

The management of HRA Division and S&D
Department shall ensure that this policy is
effectively communicated and implemented
throughout the Division/Department, understood
at all levels, and ensure its commitments are
being fulfilled.

The policy will be communicated to its internal
(AJMN) and key external interested parties, and
will be available to other interested parties.
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