FICare

Airbus Helicopters offers its

customers our new Marketplace
accessible through the AirbusWorld

eOrdering service.

You will find all you need benefiting

from additional catalogues of

products sold by specialized vendors,

guided by four main priorities:
¢ Enhanced safety

¢ Higher availability

e Optimized costs

e Sustained asset value

For more informations, please contact:
marketing-services.helicopters@airbus.com

For all your Customer Service needs:

Email: customersupport.helicopters@airbus.com
Phone: + 33 4 42 85 97 97
Fax: + 33 4 42 85 99 96

AirbusWorld

Your Airbus Helicopters customer portal
https://keycopter.airbus.com

Visit our customer portal and
browse our comprehensive
worldwide catalog of spares
parts, tools & Ground
Support Equipment and POL
(Petroleum, Oil & Lubricants).

Discover our eOrdering service
in a few clicks:
https://keycopter.airbus.com
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FICare

Helicopter Maintenance

AirbusWorld eOrdering service
Marketplace

Airbus Helicopters new MARKETPLACE,
a quick and easy way to access your
helicopter parts shop

One-stop shop
Buy all you need
through our
eOrdering service

Extended product catalogue

- A wide and competitive offer
of Aero & Non Aero products

- Various packaging and
quantities from multiple vendors
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Effective

- All'in one

- Easy to use

- Dedicated Airbus Helicopters
support team
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Specialized vendors

- Direct access to international
and expert vendors

- Multiple worldwide storage
facilities
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Competitive

- Multiple vendor offers

- Price comparison

- Local vendors:
- Reduced transport costs
- Quick deliveries
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