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Airbus Helicopters boosting support for French Cougar and Caracal 
fleets 
 
 

Marignane, 25 November 2019 – Airbus Helicopters and its partner Heli-Union have signed 

a global support contract for the Cougar and Caracal helicopters in service in the French 

Army and Air Force. This agreement signed with the DMAé, the defence agency in charge of 

improving the availability of military aircraft in France, is the first contract that Airbus 

Helicopters has signed as part of the new approach initiated by the French Minister of the 

Armed Forces, Florence Parly.  

 

This long-term contract aims at increasing the availability of the Caracal and Cougar fleets by 

making Airbus Helicopters responsible for the entire scope of the aircraft’s support. Airbus 

Helicopters has committed to limiting the number of aircraft in heavy maintenance by 

reducing the duration of the maintenance cycles for each helicopter type by up to 20%. 

Additionally, the commitments taken on logistics and technical assistance will reduce the 

downtime linked to these activities.    

 

“Airbus Helicopters has committed to ambitious performance levels for the support of the 

Cougar and Caracal helicopters in service in the French Army and Air Force” said Bruno 

Even, Airbus Helicopters CEO. “This contract is the result of months of cooperation with the 

DMAé, and I am confident it will deliver the level of support that the French armed forces 

expect to perform their critical missions both nationally and in operational theatres abroad”.  

 

Airbus Helicopters will also propose, in cooperation with its partner Heli Union, a 

maintenance centre close to one of its customer’s sites in Pau, and will also involve a 

significant number of French SMEs in the equipment repair activities.  

 

The French armed forces operate 18 H225Ms, also known as Caracal in French service, 

missions, as well as 26 Cougars, some of which are currently performing troop transport, 

special forces and search and rescue missions in demanding theatres of operation 

worldwide.  

 

*** 

 
About Airbus 

Airbus is a global leader in aeronautics, space and related services. In 2018 it generated revenues of € 64 billion 
and employed a workforce of around 134,000. Airbus offers the most comprehensive range of passenger 
airliners. Airbus is also a European leader providing tanker, combat, transport and mission aircraft, as well as one 
of the world’s leading space companies. In helicopters, Airbus provides the most efficient civil and military 
rotorcraft solutions worldwide. 
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Media contacts 

Guillaume Steuer +33 (0)6 73 82 11 68 guillaume.steuer@airbus.com  
Laurence Petiard +33 (0)6 18 79 75 69 laurence.petiard@airbus.com 

file://dsmain.ds.corp/data$/S/SD/2019/R/RM/RMA_RMC/111/111RMC15%20-%20Airbus%20Helicopters%20und%20Elbe%20Flugzeugwerke/en-GB/contact.media.airbushelicopters@airbus.com
file://dsmain.ds.corp/data$/S/SD/2019/R/RM/RMA_RMC/111/111RMC15%20-%20Airbus%20Helicopters%20und%20Elbe%20Flugzeugwerke/en-GB/contact.media.airbushelicopters@airbus.com
mailto:guillaume.steuer@airbus.com
mailto:laurence.petiard@airbus.com

