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 – Airbus also participates in research collaboratives that harness 
corporate and university know-how to work towards preventing 
space collision (e.g., RemoveDEBRIS and Technology for Self-
Removal of Spacecraft (TeSeR));

 – the ground-based Airbus Robotic Telescope (ART) is a test-
bed which performs automated tracking and surveillance of 
satellites and debris in space. This is important to prevent 
satellites or the International Space Station from colliding with 
debris or each other.

The Company is wholly committed to ensuring its products 
meet space debris mitigation regulations as it believes in the 
importance of promoting sustainable space. Specifi cally, it is 

already aligning with the French Space Operations Act and 
the ISO standard 24113:2019 to avoid generation of debris in 
orbit and ensure safe removal of spacecraft from useful orbit 
at the end of life. Moreover, the Company is involved in task 
forces on Space Traffi c Management, aimed at organising 
sustainable use of outer space as massive constellations 
become a reality.

Last but not least, as part of the advisory group of the World 
Economic Forum (WEF), the Company has also been promoting 
the Space Sustainability Rating (SSR) eco-label for space 
missions.

1.2.3 Responsible Business

a. Ethical Business Practices

I. Introduction

The Airbus Ethics & Compliance programme seeks to ensure 
that the Company’s business practices conform to applicable 
laws, regulations and ethical business principles, as well as 
developing a culture of integrity and speak-up. In 2019, Ethics 
and Compliance continued to be a top priority for the Company 
as for 2018 and 2017. In its list of priorities for the year, the 
Company set the objective to: “Enforce respect of Airbus ethics 
& compliance standards and principles”.

The Company has worked over the past several years to develop 
an Ethics & Compliance programme that is structured around 
the following key risk areas: Business Ethics/Anti-Corruption 
Compliance, Export Compliance and Data Protection 
Compliance. Each of these areas is, in turn, supported by 
dedicated compliance policies and a team responsible for their 
implementation, together with the identifi cation and proposal 
of new measures to adapt to a constantly evolving regulatory 
landscape.

Improving the Ethics & Compliance programme remains 
a constant and ongoing process, in cooperation with other 
functions within the Company, in order to sustain and capitalise 
on our values.

II. Governance

The Ethics & Compliance organisation is part of the Legal 
Department under the ultimate responsibility of the Airbus 
General Counsel. The aim is to provide strong governance 
throughout the Company with the global presence of qualifi ed 
compliance offi cers who ensure the Ethics & Compliance 
programme is implemented consistently in the different 
functional and operational areas.

The Airbus Chief Ethics & Compliance Offi cer, who reports 
to both the General Counsel and the Ethics & Compliance 
Committee of the Board of Directors, leads a dedicated team 
of Compliance professionals who are responsible for supporting 
and advising across the Company on compliance related topics, 
performing risk assessments, drafting policies, conducting 
third party due diligence, investigating compliance allegations, 
implementing tools and controls and delivering compliance 
training.

The Ethics & Compliance Committee of the Board of Directors 
also plays a key role in the oversight and continued development 
of Airbus’ Ethics & Compliance programme, organisation 
and framework for the effective governance of Ethics and 
Compliance.

In addition to the dedicated Compliance professionals, 
the Company re-launched a network of part-time Ethics & 
Compliance Representatives (ECRs) in 2019, spanning all 
divisions, functions, and regions. Although the ECR network 
members are not compliance experts, they play an important 
role in promoting the Ethics & Compliance programme and 
culture and serve as points of contact for any employee who 
has questions about the Ethics & Compliance programme or 
wishes to raise an Ethics and Compliance concern, including 
but not limited to bribery or corruption.

Likewise, the network of Data Protection focal points in the 
business (functions and affi liates) grew considerably in 2019.

III. Risk Management

The Company is required to comply with numerous laws and 
regulations in jurisdictions around the world where it conducts 
business. This includes countries perceived as presenting an 
increased risk of corruption.

Accordingly, since 2017, the Company has been conducting 
a thorough bribery and corruption risk assessment across 
its different Divisions and businesses. The results of this 
risk assessment are embedded and monitored within the 
Company’s Enterprise Risk Management framework and 
highlight, among others, the risk of improper payments being 
made to or via third parties such as business partners, lobbyists 
and special advisors, suppliers, distributors and joint venture 
or offset partners. Further corruption risks include the use of 
sponsorships, donations, or political contributions to improperly 
benefi t decision-makers, or the provision of excessive or overly 
frequent gifts and hospitality by Airbus employees.

In order to ensure its compliance with Export Control regulations 
and laws in the EU, US and internationally, the Company has also 
initiated a review of its Export Control compliance programme. 
Where risks are identified, the Company will implement 
corrective actions to mitigate these risks which are embedded 
and monitored within the Company’s ERM framework.
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Regarding Data Privacy, the Company systematically undertakes 
Privacy Impact Assessment for applications meeting the 
criteria (nature of the personal data processed or scale of the 
processing, etc.) as defi ned by the General Data Protection 
Regulation (GDPR). In addition, risks derived from GDPR are 
also assessed in the context of the ERM and kept updated.

Specific directives have been adopted to address the key 
compliance risk areas at Airbus. These include among others:

 – Requirements for Gifts & Hospitality;
 – Requirements for Sponsorships, Donations and Corporate 
Memberships;

 – Requirements for the Prevention of Corruption in the 
Engagement of Business Development Support Initiative 
Third Parties (BDSI);

 – Requirements for the Prevention of Corruption in the 
Engagement of Lobbyists & Special Advisors;

 – Requirements for Supplier Compliance Review;
 – Requirements for Preventing and Declaring Conflicts of 
Interest;

 – Requirements for the Prevention of Corruption related 
to Mergers & Acquisitions, Joint Ventures and similar 
Transactions;

 – Method for the Prevention of Corruption in the Context of 
International Cooperation & Offset Activities;

 – Requirements for Anti-Money Laundering/Know your 
Customer;

 – Export Compliance Directive;
 –  ITAR  Part 130 Directive;
 – Data Protection Directive, Method and Binding Corporate 
Rules.

The Ethics & Compliance organisation is charged with oversight 
and monitoring of these directives to ensure that they are being 
implemented effectively. Periodic controls on key processes 
are performed and reports provided to the Airbus Executive 
Committee and the Ethics & Compliance Committee of the Board 
of Directors, including recommendations to strengthen the Ethics 
& Compliance programme where necessary.

In addition, the Corporate Audit & Forensic Department conducts 
periodic, independent audits of Airbus compliance processes 
to assess the effectiveness of internal controls and procedures 
and allow the Company to develop action plans for strengthening 
such controls.

IV. Initiatives

Awareness and Training

All Airbus employees are required to undergo a minimum amount 
of compliance training via e-learning. Additionally, depending on 
the function, the country and the level of risk implied by their role, 
some employees may be selected to attend face-to-face training 
as well. Attendance in such cases is mandatory, and managers 
have a responsibility to ensure that their team members do so.

From 1 October 2018 to 30 September 2019, the Company’s 
employees followed 185,365 Ethics & Compliance, including on 
corruption and bribery, digital training sessions. Furthermore, 
3,020 employees attended face-to-face HR catalogue trainings 
on different E&C topics in 2019.

Last but not least, Ethics & Compliance led a series of E&C 
symposia targeting Executives and Senior Managers in 2019, 
aimed at raising awareness on Ethics and Compliance issues.

Speak-Up Channel: OpenLine

The Company recognises that the Code of Conduct cannot 
address every challenging situation that may arise. The Company 
therefore encourages its employees to speak-up through 
various channels, including through OpenLine (available at 
https://www. airbusopenline.com). The OpenLine enables 
users to submit an alert securely and confi dentially, and also 
to ask questions related to Ethics and Compliance. In 2019, 
the Company decided to further improve the accessibility and 
use of the OpenLine by extending its coverage to third parties 
and by offering an anonymous option when authorised by law.

In addition, the dataprotection@airbus.com mailbox is 
systematically published in the Airbus data protection policies 
and information notices specifi c to the various apps, for the 
purpose of exercising data subject’s rights and  /or lodging 
complaints.

The Company protects those who speak up and raise concerns 
appropriately and in good faith. The Company does not retaliate 
against anyone who raises a concern, or against those who 
assist in investigations of suspected violations.

2019 Initiatives

The foundation for integrity at Airbus is the Code of Conduct. In 
2019, the Company restructured and re-issued the Code, which 
is intended to guide daily behaviour and help employees resolve 
the most common ethical and compliance issues that they 
may encounter. The Code of Conduct applies to all employees, 
offi cers and Directors of the Company as well as entities that 
the Company controls. Third-party stakeholders with whom the 
Company engages are also expected to adhere to the Code of 
Conduct in the course of performing work on Airbus’ behalf.

In addition to the Code, the Company also updated its policy 
related to Gifts & Hospitality in 2019, and issued new policies 
related to the management of confl icts of interest and the due 
diligence screening and on-boarding process related to new 
suppliers.

V. Future Outlook

An effective Ethics & Compliance programme is one that, by 
defi nition, continuously adapts to changes and improves over 
time. Going forward, the Company will continue to assess its 
risks and monitor and test the implementation of mitigation 
measures at all levels: corporate level, divisions, regions and 
local entities.

When misconduct reveals a gap in compliance policies, 
procedures or tools, the Company undertakes revisions to 
its Ethics & Compliance programme commensurate with the 
wrongdoing and in light of lessons learned. While compliance at 
Airbus will therefore always be a work in progress, the Company 
is committed to this endeavour, as it aims to make its Ethics & 
Compliance programme sustainable over time.


