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Financial Compliance Department - Visit Feedback Form

Firm Visited

Visit Dates

Pre-Visit Administration

Communication of visit scope and objectives

Conduct & timescale of visit fieldwork

Knowledge & skills of the Financial Compliance team

Quality of communication throughout the project

Value of recommendations and advice provided

Accuracy, clarity and effectiveness of our reports and
correspondence

Overall assessment of the value added by the visit

Please Circle - Scoring key is overleaf
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Scoring key to be applied

5 = Expectations were exceeded within the project

4 = Expectations were met, and in some areas they have been exceeded

3 = Expectations were met within the project

1 = Expectations were not met within the project

Overall comments - Please provide any more detailed comments below

Improvement Opportunities

Strengths/Examples of Value Delivered

Completed By

Date
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