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Thank you for choosing Cisco!

Your Cisco product has been designed to give you many
years of safe, reliable operation.

This part of the product documentation is aimed at
administrators working with the setup and configuration of
the video conferencing device.

Our main objective with this Administrator guide is to
address your goals and needs. Please let us know how
well we succeeded!

May we recommend that you visit the Cisco web site
regularly for updated versions of this guide.

The user documentation can be found on
» https://www.cisco.com/go/sx-docs

How to use this guide

The top menu bar and the entries in the Table of contents
are all hyperlinks. You can click on them to go to the topic.
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User documentation and software

Products covered in this guide
Cisco TelePresence SX80
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User documentation

This guide provides you with the information required to
administrate the video conferencing device.

The guide primarily addresses capabilities and
configurations of on-premise registered devices (CUCM,
VCS), but a sub-set of the capabilities and configurations
also applies to devices that are registered to our cloud
service (Cisco Webex).

Refer to the » User documentation on the Cisco web site
appendix for more information about the guides for this
product.

Documentation on the Cisco web site

Visit the Cisco web site regularly for updated versions of
the guides:

» https://www.cisco.com/go/sx-docs

Documentation for cloud registered devices

For more information about devices that are registered to
the Cisco Webex cloud service, visit:

» https://help.webex.com

Cisco Project Workplace

Explore the Cisco Project Workplace to find inspiration
and guidelines when preparing an office or meeting room
for video conferencing:

» https://www.cisco.com/go/projectworkplace

Administrator Guide
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Software

Download software for the endpoint from the Cisco web
site:
» https://software.cisco.com/download/home

We recommend reading the Software release notes
(CE9):
» https://www.cisco.com/c/en/us/support/
collaboration-endpoints/telepresence-quick-set-
series/tsd-products-support-series-home.html

Converting to CE software

Before upgrading from TC software to CE software,

it is important to consider the upgrade requirements;
otherwise upgrading to CE software can leave you
with a non-functional deployment that requires you to
downgrade.

Refer to the software release notes, and the
» Installing new software chapter.
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What's new

This chapter provides an overview of the new and changed
device settings (configurations), and the new features and
improvements in CE9.14, CE9.13, and CE9.12 compared to the
previous version.

For more details, we recommend reading the Software release
notes:

» https://www.cisco.com/c/en/us/support/collaboration-
endpoints/telepresence-quick-set-series/tsd-products-support-
series-home.html
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New features and improvements in CE9.14

Web interface visual updates (u

The visual appearance of the web interface has
been enhanced. The new styles applied to buttons
and text input fields offer better overall support for
smaller/mobile devices, while maintaining the same
functionality.

Notifications now appear in the lower right corner of
the page.

Pin an important participant in CMS calls

(All products)

In a CMS meeting the host can pin a participant, who
is then always displayed to all other particpants, even
when he/she is not the active speaker.

Music Mode @«

If you activate the Music Mode feature, the
microphones can be used to capture a musical
performance while maintaining the echo cancellation
and background noise reduction capabilites in the
device. Music Mode is useful for remote music
lessons, testing musical instruments, and other
situations where music is important.

Music mode is automatically turned off when the call
ends, and the next call is optimized for speech.

Mouse and keyboard re-direct

ro)

The Desk Pro USB-C docking station capabilities have
been expanded with the addition of USB forwarding
support. This means you can connect a USB
keyboard and/or mouse to your Desk Pro, and use
them for your laptop.

Administrator Guide

Device settings Appendices

Manual camera control esk rro, 5o

This new feature lets you make manual adjustments to
your camera position - like zooming, and turning off
the automatic framing feature - on the Desk Pro and
Boards.

Touch button changes

During out-of-call scenarios, the buttons shown

on the touch interface are now grouped on pages.
Instead of a ‘More’ button, small dots at the bottom of
the screen indicate that there are additional pages of
buttons. Swiping left or right changes the page.

During calls, you will still see the ‘More’ button and
tapping it will display the rest of the buttons in a
scrollable list.

Configurable web data and whiteboard
cleanup

If you turn the configurable cleanup feature on,
devices will clean up web and whiteboard data at
midnight every day by default. The time of day set
for cleanup is user-definable and can be changed.
Turning the feature off restricts cleanup to a manual
procedure.

The whiteboard functionality is only available for Desk
Pro and Boards.
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Improved user interface for Wi-Fi setup

On all devices that support a Wi-Fi connection, the
Wi-Fi setup interface has been improved to simplify
configuration.

Call details in the Recents list

The data collected for recent calls, for example packet
loss and jitter, is now more readily available. You can
access this information directly from a device’s touch
interface by tapping the ‘Call’ button and selecting
‘Recents’.

Updates to Cisco Webex Edge for Devices
(All Products)

Enhancements for devices linked to Cisco Webex Edge
for Devices:

Devices can join Microsoft Teams meetings either
using SIP via a Cloud Video Interop (CVI) gateway or
by running the Microsoft Teams meeting web app

(WebRTC).

Devices can upload logs to the cloud, if enabled to do
So.

The cloud device API now supports multi-line
commands.

Speaker Track View Limits

(Codec Pro, Codec P

Room 70, Room 70

Room 55 Dual,

Boards)

The View Limit feature allows you to exclude parts of a
room from view, thereby limiting the maximum camera
view (room overview) used for Speaker Tracking. The
feature has no effect on the view available for manual
camera control.
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New features and improvements in CE9.13

New products
Cisco Webex Room Panorama
Cisco Webex Room 70 Panorama

Support for Cisco Webex Control Hub
Configuration Management (ai products)

Cisco Webex Control Hub has been extended to

allow more control over devices that are registered on
premises and linked to Webex Edge for Devices. The new
configuration management feature, disabled by default,
will allow write-access to many device configurations.
This can be enabled through Control Hub.

Easy-join Webex Personal Meeting Rooms

(Al

Devices linked to Webex Edge for Devices can now
search directly for users in the Webex organization. A
button to join their Personal Meeting Room (PMR) will be
displayed in the search result next to the user’s name.

Real-time media metrics when joining Webex
meetings

Devices linked to Webex Edge for Devices will be visible
in the media troubleshooting section in Control Hub in the
same way fully Webex registered devices are today. This
will make it easier to troubleshoot media quality issues.
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In-call touch forwarding (soaras)

Touch forwarding has been enabled for use while in-call
and can be activated and deactivated using a floating
toolbar.

Support for virtual backgrounds

Pro)

You can upload your own virtual backgrounds. Images are
uploaded via the web interface. You can then select from
one of the images via the GUI.

You can also use the content from an input device, such
as a computer, as a virtual background.

Far End Cameral Control when dialing into
CMS Meetings i products)

When you dial into a CMS meeting you can control the
camera of the active speaker. Just open the participant
list to find the button for “Remote Camera” control.

Note: If the active speaker is frequently changing from
person to person, it may be challenging to control the
camera of the intended participant. You cannot manually
select a specific participant for the FECC; it’s always the
current active speaker.

Custom text to video stream

om 70 G2, Room Kit, Room k

You can add time, date, and/or a custom text string to a
video stream (xCommand Video Graphics Text Display).
You can add this text to the main video stream, the
presentation stream, or to the local video output.

Administrator Guide
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New features and improvements in CE9.12

New products
Cisco Webex Room USB
Cisco Webex Desk Pro

DX Series renamed to Desk Series

The new Desk Series contains the DX70, DX80, and Desk
Pro products.

Support for usmg Room Kit Mini with Samsung
Flip «

The Room Kit Mini can be connected with a Samsung Flip
device to get a touch interface. Then, you can also use
the whiteboard feature. You can easily switch between
the Samsung Flip and the Room Kit Mini user interfaces
by pressing the Flip button.

One-way whiteboard sharing in-call (zoaras)

You can now share the whiteboard while in-call. To initiate
this, click the Home button followed by the Whiteboard
button. Enter Editing mode and the sharing will begin.

To stop the whiteboard sharing, press the Done button,
followed by Stop sharing.

Note that the whiteboard share is one-way. Only
the device sharing the whiteboard can draw on the
whiteboard. Remote participants can only observe.
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Webex Join support for Personal Meeting
Room IDs (4

The Webex Join button now supports dialing Personal
Meeting Room (PMR) IDs. You can address them by
entering the full URL or a short path (i.e., username.
sitename); as well as, by entering the meeting number.

PMRs from your recent calls list will be suggested as you
type.

HTTP proxy support for Webex Edge for
Devices (i 5)

HTTP Proxy support has been enhanced to include
devices linked to Webex Edge for Devices.

Webx Edge for Devices can select the HTTP Proxy
services for the HttpClient, HttpFeedback, and/or the
WebEngine.

If so enabled, all HTTP requests to the Webex Cloud will
use the configured HTTP Proxy. However, regardless of
the Proxy Mode, the device will never communicate with
the Cisco Unified Communication Manager (CUCM), MRA
(CUCM via Expressway), or TMS (phonebook) via proxy.

In addition, the following new settings allow you to enable/
disable use of the HTTP Proxy:

HttpClient UseHttpProxy

HttpFeedback UseHttpProxy

WebEngine UseHttpProxy

Administrator Guide

Device settings Appendices

Hide Proximity notifications (o

You can now hide the Proximity notifications. This
includes the Proximity icon that is visible on-screen when
someone is paired with Proximity and the notification that
appears when someone has just paired.

This can be configured via the API or the web interface of
the device, or it can be provisioned (e.g., via TMS).

Hide scheduled meeting titles (i products)

A setting has been added to hide/show the scheduled
meeting titles. When hidden, the words “Scheduled
meeting” will be displayed instead of the meeting
information.

Increased manual zoom range

The manual zoom range is increased from 2x (Room Kit
Mini) / 3x (Room Kit, Room 55) to 5x. The automatic best
overview or speaker track zoom range is not changed.
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Improvements for the Call Control page in the
web interface of the device i products)

On a SpeakerTrack-enabled device, a button can be
used to alter the current SpeakerTrack status. Click
the button to disable or enable SpeakerTrack.

The Mute button will correctly reflect the mute status
of the microphones.

When a preset is selected and accepted by the video
device, it will be highlighted in blue. This includes
selection from other devices, such as the Touch 10
controller. Note that preset highlighting and detection
occurs only if the Camera Positions window is open.

On devices where PresenterTrack is configured, it can
be enabled from the Camera Positions window.

For cases where the main video consists of a
composited image of more than one input source, the
DefaultMainVideo source will be displayed. By default,
this is the main camera. This requires the remote
monitoring option key.

Regarding the display of directory entries, recent
calls, and favorite entries, the maximum number that
can be displayed at one time is increased from 50 to
100. The search field can be used to narrow down the
list.
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Configuration changes in CE9.14

New xConfigurations

Bluetooth Allowed (Desk pro)

Bluetooth Enabled (pesk rro)

Bookings ProtocolPriority (A products)

Cameras Camera [1] Exposure Compensation Level (pesk pro)

Provisioning CUCM CallManagementRecords CallDiagnostics (Al products)
Renamed from Provisioning CUCM CallManagementRecords

RoomAnalytics AmbientNoiseEstimation Interval (Codec Pro, Codec Plus, Room Kit, Room Kit Mini,

Room 55, Room 55 Dual, Room 70, Room 70 G2, Room Panorama, Room 70 Panorama, Desk Pro, Boards)

RoomCleanup AutoRun ContentType WebData (Codec Pro, Codec Plus, Room Kit, Room Kit Mini,

Room 55, Room 55 Dual, Room 70, Room 70 G2, Room Panorama, Room 70 Panorama, Desk Pro, Boards)

RoomCleanup AutoRun ContentType Whiteboards (Codec Fro, Codec Plus, Room Kit, Room Kit Mini,
Room 55, Room 55 Dual, Room 70, Room 70 G2, Room Panorama, Room 70 Panorama, Desk Pro, Boards, DX80, DX70)

RoomCleanup AutoRun HourOfDay (Cod
Room 55 Dual, Room 70, Room 70 G2, Room Panorama, Room 70 Panorama, Desk Pro, Boards, DX80, DX70)

c Pro, Codec Plus, Room Kit, Room Kit Mini, Room 55,

Standby BootAction (Boards)

Standby WakeupAction (Boards)

Userlnterface Features Call MusicMode (4l products)
Video DefaultLayoutFamily Local (Boards)

Video RememberLayout (41 products)

Webex CloudProximity Mode (41 products)

WebRTC EndCallTimeout (Codec Pro, Codec Plus, Room Kit, Room Kit Mini, Room 55, Room 55 Dual, Room 70,
Room 70 G2, Room Panorama, Room 70 Panorama, Desk Pro, Boards)

WebRTC InteractionMode (Room Kit Mini, Desk Pro, Boards)
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xConfigurations that are removed

Provisioning CUCM CallManagementRecords (Al products)
Renamed to Provisioning CUCM CallManagementRecords CallDiagnostics

xConfigurations that are modified

Audio Output Line [1] OutputType (Codec Plus, Room Kit, Room 55, Room 55 Dual, Room 70)
Added to valuespace: Microphone

Bluetooth Allowed (px70, bxs0)
OLD: Access: public-api-preview
NEW: Access: public-api
Bluetooth Enabled (ox70, bxso)
OLD: Access: public-api-preview
NEW: Access: public-api
Cameras PresenterTrack Connector (Codec Pro, Room 70 G2, Room Panorama, Room 70 Panorama)
OLD: 6
NEW: 1
Logging CloudUpload Mode (a1l prociucts,
OLD: Backend: All
NEW: Backend: On-prem

Peripherals Profile NetworkSwitches (room 70 Panorama)
OLD: Default: 1
NEW: Default: NotSet

Standby BootAction (Desk Pro)
OLD: Default: DefaultCameraPosition
NEW: Default: RestoreCameraPosition
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Time Zone (Al products)

Added to valuespace: America/Nuuk, America/Punta_Arenas, Antarctica/Casey,
Antarctica/Davis, Antarctica/DumontDUrville, Antarctica/Macquarie, Antarctica/Mawson,
Antarctica/McMurdo, Antarctica/Palmer, Antarctica/Rothera, Antarctica/South_Pole,
Antarctica/Syowa, Antarctica/Troll, Antarctica/Vostok, Arctic/Longyearbyen, Asia/Atyrau,
Asia/Barnaul, Asia/Famagusta, Asia/Qostanay, Asia/Tomsk, Asia/Yangon, Brazil/Acre,
Brazil/DeNoronha, Brazil/East, Brazil/West, CET, CST6CDT, Canada/Atlantic, Canada/
Central, Canada/Eastern, Canada/Mountain, Canada/Newfoundland, Canada/Pacific,
Canada/Saskatchewan, Canada/Yukon, Chile/Continental, Chile/Easterlsland, Cuba, EET,
EST, EST5EDT, Egypt, Eire, Europe/Astrakhan, Europe/Kirov, Europe/Saratov, Europe/
Ulyanovsk, GB, GB-Eire, GMT, GMT+0, GMT-0, GMTO, Greenwich, HST, Hongkong,
Iceland, Iran, Israel, Jamaica, Japan, Kwajalein, Libya, MET, MST, MST7MDT, Mexico/
BajaNorte, Mexico/BajaSur, Mexico/General, NZ, NZ-CHAT, Navajo, PRC, PST8PDT,
Poland, Portugal, ROC, ROK, Singapore, Turkey, UCT, US/Alaska, US/Aleutian, US/
Arizona, US/Central, US/East-Indiana, US/Eastern, US/Hawaii, US/Indiana-Starke, US/
Michigan, US/Mountain, US/Pacific, US/Samoa, UTC, Universal, W-SU, WET, Zulu

Userlnterface Assistant ProactiveMeetingJoin (Codec Pro

Room 55 Dual, Room 70, Room
OLD: Default: False
NEW: Default: True

70 G2, Room Panorama, Room

1 Panore

Video DefaultLayoutFamily Local (ko 5, Room 70 Pan
OLD: Auto/Equal/Overlay/Panorama/Prominent/Single
NEW: Auto/Equal/Overlay/Prominent/Single

Video DefaultLayoutFamily Remote (roor

ama, Room 70 Panore
OLD: Auto/Equal/OverIay/Panorama/Promment/Smgle
NEW: Auto/Equal/Overlay/Prominent/Single
Video DefaultLayoutFamily Remote (Desk Pro)
OLD: Auto/Equal/Modal/Overlay/Prominent/Single
NEW: Auto/Equal/Overlay/Prominent/Single
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Configuration changes in CE9Q.13

New configurations
Audio Microphones AGC (Codec Plus, Room Kit, 5X20)

Logging CloudUpload Mode (1l products)

Configurations that are removed
UserInterface Whiteboard ActivityIndicators (vx200 G2, Mx300 G2, Mx700, MX800, SX10, SX20, SX80)

UserlInterface RoomKitTouch Enabled (Boards, Room 70 G2, Room Kit Mini, Room Kit, Desk Pro, Room 55,
Codec Plus, Room 55 Dual, Room 70, Codec Pro)

Configurations that are modified
Audio Qutput InternalSpeaker Mode (Codec Plus, Mx700/MX800, MX200 G2, MX300 G2, Room Kit, Room
55, Room 55 Dual, Room 70, Room 70 G2)

OLD: ADMIN

NEW: ADMIN, INTEGRATOR
Cameras Powerline Frequency (Codec Flus, Codec Pro, Desk Pro, MX200 G2, MX300 G2, MX700, MX800,
Room Kit, Room Kit Mini, Room 55, Room 55 Dual, Room 70, Room 70 G2, SX20, SX80)

OLD: Access: public-api-preview

NEW: Access: public-api
Cameras PresenterTrack CameraPosition Pan (Codec Plus, Codec Pro, MX700, MX800, Room 55 Dual,
Room 70, Room 70 G2, SX80)

OLD: Access: public-api-preview

NEW: Access: public-api
Cameras PresenterTrack CameraPosition Tilt (Codec Plus, Codec Pro, Mx700, MX800, Room 55 Dual,
Room 70, Room 70 G2, SX80)

OLD: Access: public-api-preview

NEW: Access: public-api
Cameras PresenterTrack CameraPosition Zoom (Codec Plus, Codec Pro, MX700, MX800, Room 55 Dual,
Room 70, Room 70 G2, SX80)

OLD: Access: public-api-preview

NEW: Access: public-api
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Cameras PresenterTrack Connector (Codec Plus, Codec Pro, MX700, MX800, Room 55 Dual, Room 70,
Room 70 G2, SX80)

OLD: Access: public-api-preview

NEW: Access: public-api
Cameras PresenterTrack Enabled (Codec Plus, Codec Pro, Mx700, MX800, Room 55 Dual, Room 70, Room
70 G2, 5X80)

OLD: Access: public-api-preview

NEW: Access: public-api
Cameras PresenterTrack PresenterDetectedStatus (Codec Plus, Codec Pro, MX700, MX800, Room 55
Dual, Room 70, Room 70 G2, SX80)

OLD: Access: public-api-preview

NEW: Access: public-api
Cameras PresenterTrack TriggerZone (Codec Plus, Codec Pro, MX700, MX800, Room 55 Dual, Room 70,
Room 70 G2, SX80)

OLD: Access: public-api-preview

NEW: Access: public-api
Conference ActiveControl Mode (41l products)

OLD: Access: public-api-preview

NEW: Access: public-web-only
Conference Encryption Mode (4l products)

OLD: Backend: Any

NEW: Backend: On-prem

Provisioning CUCM CallManagementRecords (4 products)

OLD: Access: public-api-preview

NEW: Access: public-api

OLD: Default: On

NEW: Default: Off
Userlinterface Assistant Mode (Boards, Codec Plus, Codec Pro, Desk Pro, Room Kit, Room Kit Mini, Room 55,
Room 55 Dual, Room 70, Room 70 G2)

OLD: Access: public-api-preview

NEW: Access: public-api

www.cisco.com — Copyright © 2020 Cisco Systems, Inc. All rights reserved.


https://www.cisco.com

]
cisco.  Cisco TelePresence SX80 Administrator Guide

)
I Introduction Configuration Peripherals Maintenance Device settings Appendices

Video Input Connector [n] OptimalDefinition Threshold60fps (room kit Room 55)
OLD: Default: 1920_1080
NEW: Default: Never
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Configuration changes in CE9.12

New configurations
Audio Input WebView [1] Mode (coc

Jec Pro, Room 70 G2)

BYOD TouchForwarding Enabled (50ard 555, Board 70S, Board 855)
Cameras Camera [ﬂ] Flip (Codec Pius, Room 55 Dual, Room 70, Room 70 G2)
Cameras SpeakerTrack ConnectorDetection Cameraleft (Codec Plus)
Cameras SpeakerTrack ConnectorDetection CameraRight (Codec Plus)
Cameras SpeakerTrack ConnectorDetection Mode (Codec Plus)
Cameras SpeakerTrack TrackingMode (Codec Pius)

HttpClient UseHttpProxy (a1 products)

HttpFeedback UseHttpProxy (Al products)

NetworkServices SMTP * (room kit Mini)

Provisioning CUCM CallManagementRecords (Al products)

Standby Signage InteractionMode (room Kit Mini)

UserlInterface Bookings Visibility Title (a1 procucts)
Userlnterface Diagnostics Notifications (4 products)
Userlnterface Features Call Keypad (a1 products)
UserlInterface Proximity Notifications (4 products)

Userlnterface RoomKitTouch Enabled (codec Pro, Codec Plus, Room Kit, Room Kit Mini, Room 55,

Room 55 Dual, Room 70, Room 70 G2, Boards)
Userlnterface Whiteboard Activitylndicators (4/ products)

VoiceControl Wakeword Mode (Codec Pro, Codec Plus, Room Kit, Room Kit Mini, Room 55, Room 55 Dual,
Room 70, Room 70 G2, Boards)

VVebEngine Features WebGL (Codec Pro, Codec Plus, Room Kit, Room Kit Mini, Room 55, Room 55 Dual,
Room 70, Room 70 G2, Boards)

WebEngine UsthtpProxy (Codec Pro, Codec Plus, Room Kit, Room Kit Mini, Room 55, Room 55 Dual, Room 70,
Room 70 G2, Boards)

<path> * means that the change applies to all configurations starting with <path>.
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Configurations that are removed

Conference VideoBandwidth Mode (a1 products)

NetworkServices SNMP Host [1..3] Address (41l products)

Configurations that are modified
Macros XAPI Transport (Al products except SX10)
OLD: Default: TSH
NEW: Default: WebSocket

Network [1] QoS Diffserv Audio (41 procucts)
OLD: Default: 0
NEW: Default: 46

Network [1] QoS Diffserv Data (4/ products)
OLD: Default: 0
NEW: Default: 34

Network [1] QoS Diffserv Signalling (41 products)
OLD: Default: 0
NEW: Default: 24

Network [1] QoS Diffserv Video (4l products)
OLD: Default: 0
NEW: Default: 34

NetworkServices SMTP Username (8oards, Dx70, DX80)
OLD: String (0, 50)
NEW: String (0, 80)

SerialPort BaudRate (Codec Pro, Room 70 G2)
OLD: 115200
NEW: 9600/19200/38400/57600/115200
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SX80 at a glance

The Cisco TelePresence SX80 codec provides a powerful
and flexible platform for creating video collaboration
experiences. SX80 was built with the integrator in mind,
enabling flexibility and creativity for customized video
collaboration rooms. SX80 acts as the audio and video
engine to incorporate high-definition video collaboration
applications into large meeting rooms, boardrooms and
purpose-built or vertical application rooms.

SX80 delivers up to a 1080p60 end-to-end high definition
(HD) video and offers industry-first support for H.265 (in SIP
calls). The codec offers a rich input and output set, flexible
media engine, and support for three screens enable various
use cases.

Cisco offers SX80 as a single unit, and in the following
integrator packages:

SX80 and Precision 40 (PrecisionHD 1080p4xS2) camera
for smaller meeting rooms

SX80 and Precision 60 camera for medium to large-sized
meeting rooms

SX80 and SpeakerTrack 60 dual camera system for
medium to large-sized meeting rooms. Detects and
switches between active speakers (speaker tracking)

SX80 and Quad Camera for medium to large-sized
meeting rooms. The Quad Camera has integrated
loudspeakers, and detects and switches between active
speakers (speaker tracking).

SX80 also has basic support for the PrecisionHD 1080p12x
camera (camera software upgrade not supported natively by
codec, Daisy chaining not supported).
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Features and benefits

The codec is compatible with standards-based
video systems without loss of features.

Operation using Cisco Touch 10 user interface, or
with an external control device using the API (no IR
and remote control).

Simple one-button-to-push to join scheduled
meetings.
Embedded MultiSite conferencing option that

allows up to four additional participants (individual
transcoding, no external bridge).

Cisco TelePresence ClearPath packet loss
protection technology.

Cisco Unified Communications Manager (CUCM)
native support. Requires CUCM version 8.6 or
higher.

< v >

The devices support H.323 and SIP with bandwidth
up to 6 Mbps point-to-point.

Up to 10 Mbps total MultiSite bandwidth.
Full duplex audio with high-quality stereo sound.
Video resolution and frame rate up to 1080p60.

Support for 1080p30 content and 1080p60 video
simultaneously.

Full application programming interface (API).

Ability to connect up to four HD sources and eight
microphones.

Ability to connect to up to three monitors or output
devices.

Professional-grade connectors.
One rack unit (1RU) high, rack-mountable.
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Power On and Off (page 102

Power On/Off with the Power switch or Shutdown button

The power switch on the codec’s
rear side is its main On/Off switch.

It may take a few minutes for the
codec to start up. The Power LED
lights steadily when the device is
ready for use.

Power
switch

You can use the Shutdown button on
the front panel to switch the codec
On and Off, provided that the Power
switch on the codec’s rear side is On.

To switch Off the codec, hold the
button until the LEDs go out.

To switch On the codec, hold the
button until the LEDs flash. It may
Shutdown take a few minutes for the codec
button to start up. The device is ready
for use when the Power LED
lights steadily.
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Power On and Off (page 20t 2)

Restart and standby using the user interface Power Off or restart the device remotely
Sign in to the web interface and navigate to Maintenance >
Restart the device Restart.
1. Select the device name or address at the top of the user )
interface. Restart the device
2. Select Settings, followed by Restart. Click Restart device... and confirm your choice.

3. Select Restart again to confirm your choice. It takes a few minutes before the device is ready for use.

Enter standby mode Power Off the device
1. Select the device name or address at the top of the user Click Shutdown device... and confirm your choice.
interface.

2 Select Standb You cannot power the device on again remotely.
. Select Standby.
For the device to power up after a remote shutdown, turn

. the power switch Off and then On.
Exit standby mode P

Tap the screen of the Touch controller.
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Front panel LEDs

Front panel LEDs

Power:
Blinks when the device is starting up.
Steady light when the codec is ready for use.

Pulsates when the codec is in standby.

In Call:
Steady light when in call.

Not in use.

Alarm:

Lights steady when a serious error occurs.

More information about the codec’s physical interface,
including the connector panel and LEDs, are described in
the Physical interface guide.
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Introduction

How to administer the video conferencing device (page 1 of 4

In general, we recommend you to use the web interface
to administer and maintain the device, as described in
this administrator guide.

Alternatively, you can access the API of the device by
other methods:
HTTP/HTTPS (also used by the web interface)
WebSocket
Telnet
SSH
Serial connection
If you want more information about the different access

methods, and how to use the API, refer to the AP/ guide
for the device.

Tip
If the configuration or status is available in the API, the

web interface setting or status translates into an API
configuration or status as follows:

Set X > Y > 7 to Value (web)
is the same as
xConfiguration X Y Z: Value (API)

Check X > Y > 7 status (web)
is the same as
xStatus X Y 7 (API)

For example:

Set SystemUnit > Name to MySystem
is the same as
xConfiguration SystemUnit Name: MySystem

Check SystemUnit > Software > Version status
is the same as
xStatus SystemUnit Software Version

More settings and statuses are available in the web
interface than in the API.
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Notes

How to enable/disable the methods

HTTP/HTTPS

WebSocket

Telnet

SSH

Serial connection

- Used by the web interface of the device

- Non-secure (HTTP) or secure (HTTPS) communication

- HTTPS: Enabled by default

- HTTP: Enabled by default only for devices that have been

upgraded to CE9.4 (or later) from an earlier software
version, provided that the device has not been factory
reset after the upgrade

- Tied to HTTP, so that also HTTP or HTTPS must be

enabled before you can use WebSocket

- Encrypted (wss) or unencrypted (ws) communication
- Disabled by default

- Non-secure TCP/IP connection
- Disabled by default

- Secure TCP/IP connection
- Enabled by default

- Connect to the device with a cable. IP-address, DNS, or

a network is not required

- Enabled by default
- We recommend using the default baud rate, because

the device may return much feedback (SerialPort >
BaudRate)

- For security reasons, you are asked to sign in by default

(SerialPort > LoginRequired)

NetworkServices > HTTP > Mode

Restart the device for changes to take
effect

NetworkServices > HTTP > Mode
NetworkServices > Websocket

