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Welcome to the Online LOMC Tutorial

for Amendments

What's in this Tutorial

Background: Flood Maps and LOMCs

Online LOMC

Types of Amendments

Log in and Regqister

Start & Complete an Amendment Application, Step-by-Step
Upload Supporting Documents
Make a Payment
Check Status

Additional Features of Online LOMC
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What’s in this Tutorial

In this tutorial you will find:

« Information about LOMCs and what you may need to
apply for one

« A step-by-step guide through the online application
process to complete an Amendment request

« Customer service contact information and where you
can get additional help

If you want to know more about submitting a Revision
request, see: fema.gov/online-lomc
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http://www.fema.gov/online-lomc

Background: Flood Maps

« Flood maps, or Flood Insurance Rate Maps (FIRMs), are
community maps that display high-risk floodplains,
specifically:

Special Flood Hazard Areas (SFHAS)
Risk premium zones

« FEMA determines flood zones in consultation with
communities, states, and other stakeholders

« SFHAs are land areas at high risk for flooding

A home located within a SFHA has a 26 percent chance
of suffering flood damage during the term of a 30-year
mortgage

- FIRMs show flood risk zones and their boundaries, and may
also show floodways and Base Flood Elevations (BFESs)
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Background: What Is a LOMC?

What is a LOMC?

« A LOMC is a letter that reflects an official
Amendment or Revision to an effective FIRM

« To get a property removed from a SFHA, FEMA
must issue a LOMC
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Background: Why a LOMC?

Why would you want a LOMC?

« Property owners or lessees within SFHAs who have
mortgages from a federally backed mortgage lender
are required to purchase flood insurance

« [f a LOMC is granted, property owners or lessees
may be eligible for lower flood insurance premiums,
or the option to not purchase flood insurance
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Introducing Online LOMC

« Use Online LOMC to request Amendments or Revisions

« Online LOMC may be used to request LOMCs in place
of the MT-EZ , MT-1 or MT-2 paper forms

« Online LOMC does not shorten FEMA's time to make a
determination

= Determinations will be made within 60 days of a
completed Amendments request and 90 days of a
Revisions request

= Requests are considered ‘complete’ after FEMA has
received all requested data and payment has been
approved
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Introducing Online LOMC

« Anyone can use the Online LOMC!
= Home or property owners, or lessees
= Professional Surveyors
= Professional Engineers

= Other representatives of the property owner or
lessee

Access Online LOMC: www.fema.gov/online-lomc,
www.hazards.fema.qov, or
www.hazards.fema.gov/femaportal/onlinelomc/signin
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http://www.fema.gov/online-lomc
http://www.hazards.fema.gov/
http://www.hazards.fema.gov/femaportal/onlinelomc/signin

Benefits of Submitting a LOMC Online

Why is Online LOMC better than filing by mail?

« Submit, pay, and upload supporting documentation for
all LOMC requests through one single online platform

« Save information online and finish applying at your
convenience

 Easily apply with the clear and intuitive

« Manage multiple LOMC requests with one login

« Check their application status in real-time

« Efficiently communicate with LOMC processing staff
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Which one is right for me, a map

Amendment or Revision?

There are two basic categories of LOMCs:
Amendments and Revisions

Submit an Amendment request if: Submit a Revision request if:

* You are applying fora LOMA, CLOMA, < You are applying fora LOMR or

LOMR-F, or CLOMR-F CLOMR

* You would have completed the MT-EZ + You would have completed the MT-2
or MT-1 paper forms if submitting by paper form if submitting by mail
mail * You are requesting revisions to

* Your request pertains to a small area of  effective FIS reports or FIRMs
high ground (a property or structure)
located within a SFHA or the
placement of fill on a property
* You are a homeowner or lessee,
developer, or community official, or
acting on behalf of one

Risk MAP
Increasing Resilience Together
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Types of Amendments
Use the Online LOMC to submit an Amendment (MT-EZ, MT-1)

Types of LOMAS

Letter of Map
Amendment
(LOMA)

Conditional Letter
of Map Amendment
(CLOMA)

Letter of Map
Revision based on
Fill (LOMR-F)

Conditional Letter
of Map Revision
based on Fill
(CLOMR-F)

Typically, a LOMA is issued when the scale of the FIRM does not
allow for small areas of natural high ground to be shown outside
the SFHA

A letter from FEMA stating a proposed structure that is not to be
elevated by fill (natural grade) would not be inundated by the base
flood if built as proposed

A LOMR-F is similar to a LOMA, but instead of being based on
natural ground elevations, the property or structure has been
elevated by fill in order to elevate it above the flood elevation

A letter from FEMA stating a parcel of land or proposed structure
that will be elevated by fill would not be inundated by the base
flood if fill is placed on the parcel as proposed or the structure is
built as proposed

To access the training presentation demonstrating how to submit an Online
LOMC Revision (LOMR, CLOMR) see www.fema.gov/online-lomc

RiskMAP

Increasing Resilience Together
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http://www.FEMA.gov/Online-LOMC

What else do you need?

Additional forms may be required to complete an Amendment Application

Additional requirements Where you can find it

Elevation Form or Existing
Elevation Certificate*

Within Online LOMC application or on fema.gov

FIRM Panel or FIRMette MSC store: msc.fema.gov

(A) Subdivision Plat Map or (B)
Property Deed with Tax Assessor’s
map or other suitable map

County/Parish Clerk, Recorder, or Registrar of Deeds for
your Community

*If an NFIP Elevation Certificate has already been completed for the property, it may be submitted in lieu of the Elevation
Form. Check with your community to see if an Elevation Certificate is already on file for your property or structure.

Scan, upload, and submit these forms via Online LOMC

% FEMA RiskMAP
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What else do you need (cont’d)?

Additional forms may be required to complete an Amendment Application

Additional
requirements

Where you can find it

“FEMA requires documentation of ESA compliance for a proposed project before it will process Conditional Letters of
Map Revision (CLOMRs) or Conditional Letters of Map Revision based on Fill (CLOMR-Fs), but it is not FEMA'’s role to
assist with accomplishing ESA compliance for private actions or non-FEMA federal actions.

If federal construction, funding or permitting is involved in a project for which a CLOMR or CLOMR-F is being requested,

then the applicant may use that agency’s Section 7 consultation to document to FEMA that ESA compliance has been

achieved. The documentation may be:

1. A “No Effect” determination made by, or concurred by, the federal agency.

2. A “Not Likely to Adversely Affect” determination with concurrence from the Services.

3. A biological opinion with a “no jeopardy” determination or with accepted reasonable and prudent alternatives.
ESA Comp”ance 4. A copy of a federally issued permit with justification that the proposed development for which a CLOMR or

D tation** CLOMR-F is sought is covered by the permit.
ocumentation

While FEMA does not play a role in ESA compliance for proposed private development, these projects are required to
comply with the ESA independently of FEMA'’s process. For these projects, the requester must document that:

1. No potential for “Take” exists (meaning that the project has no potential to harass, harm, pursue, hunt, shoot,
wound, Kill, trap, capture, or collect, or to attempt to engage in any such conduct) to threatened and endangered species.
The requester will be responsible for the potential for take determination and the determination is not required to come
from, or be concurred by, the Services.

2. If the requester determined a “Take” will or has a potential to occur, they can consider contacting the Services to
discuss potential project revisions to eliminate the “Take.”
3. If neither 1 or 2 are possible and the project has the potential to “Take” listed species, an Incidental Take Permit

may be submitted showing that the project is the subject or is covered by the subject of the permit.”

**The purpose of the ESA is to conserve threatened and endangered species and the ecosystems upon which they depend. Go to
the Compliance with Endangered Species Act for Letters of Map Change to receive more guidance on how to obtain this

doat i .
O@eﬁMA Scan, upload, and submit these forms via Online LOMC Risk MAP
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https://www.fema.gov/compliance-endangered-species-act-letters-map-change

eLOMA vs. Online LOMC

eLOMA is web-based application that provides licensed land surveyors
and professional engineers with a system to submit simple LOMA
requests to FEMA

o Only for a sub-set of LOMA requests

o Generates a determination from FEMA in minutes

o Must be a Licensed Professional to use

o For more information on eLOMA, visit this FAQ
What's the difference?

« Only licensed surveyors and engineers can submit a LOMA request
through eLOMA, but anyone can use Online LOMC

- eLOMA only accepts the most basic LOMA requests and the
determination is made automatically with standard checks, instead of
lengthier manual review

@ FEMA 14 E:al;z]é;MﬁgemB


https://hazards.fema.gov/femaportal/wps/portal/!ut/p/c4/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gDCyNfM_OAYHcnA3cPH1_vEFdDAwjQL8h2VAQAySek7w!!/?PC_7_082M67PSGB0GHLMK9J40000000000000_ContentData=/resources/eLOMA_faq.html

Online LOMC Walk-Through for

Amendments

The following screens show the step-by-step process
of submitting a LOMC through the Online LOMC

N/ RiskMAP
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Log-in Page

.
- Key Features: FAQ, Hel
- ) )
Contact FMIX FAQ Help
‘ O n ta Ct F M I X Online Letter of Map Change
. . .
PY B I I kI n ¢ n & Letter of Map Change {LOMC) is a letter which reflects an official change to an effective Flood Email Address
Insurance Rate Map (FIRM), LOMCS are issued in response to a request of FEMA to revise or amend
its effective flood map to remave 3 property or reflect changed flooding conditions on the effective

FMIX,” the FMIX website N o st

opens In a Separate i)

Mew User? Click here to Sign Up!

The Online LOMC web application allows home owners or their designated representatives to easily

"
WI n d OW - request 3 Letter of Map Change (LOMC), Use this site if your property was inadvertently included in
. a flood zone, or if the addition of fill elevated your property so that it is above the flood zone. all information is protected and
encrypted from unauthorized
Read More disclosure ()

https://www.floodmaps.fe
m a " q OV/fh m /fm X m a i n [ h t Warning Disclaimer: You are entering an Official United States Government System, which may be used only for authorized purposes. Individuals using this computer

system without authority, or in excess of their authority, are subject to having all of their actiities on this system monitored and recorded by system personnel. if such
monitoring reveals possible evidence of criminal activity, system personnel may provide the evidence of such monitoring to law enforcement officials.

ml

Certain docurnernts reguire & plug-in. To download plug-in for Adobe Acrobat Reader click here andfor Microsoft Word click hers

DHS  FEM&gov  Privacy Policy  Accessibiity  Site Help Contact Us

RiskMAP
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https://www.floodmaps.fema.gov/fhm/fmx_main.html

New User Registration

FEMA

—- - New users must register
before starting the LOMC
= &=  application

alphabetic characters:
0123456788 1<> @ #$
G n&*() =

First Name Password Requirements

Confirm Password

Challenge Question #1 Answer #1

| Please select challenge question v A notification with

) - instructions on how to
Challenge Question #2 Answer #2 access your account will

be sent to the email

| Please select challenge question v address provided on this W\ FEMA
Sign up page after you M

Challenge Question #3 Answer #3 click "Submit".

| Please select challenae auestion ~

Toeomy

Contact FMIX  FAQ  Help

Type the two words:

[ W sion into oniine Lomc ?

Email Address

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

DHS FEMAgov PrivacyPolicy TermsofUse Accessibiy SiteHelp SiteMap ContactUs

map.
Password (Forgat Password?)
Read More

' . . . Mew User? Click hers to Sign Up! AII f ”l t
The Online LOMC web application allows home owners or their designated representatives to easily ——— I n Or a |On IS

request a Letter of Map Change (LOMC). Use this site if your property was inadvertently included in
3 flood zone, or if the addition of fill elevated your property so that it is above the flood zone. e n Crypted a n d

All information is protected and
encrypted from unauthorized

disclosure {5}

Read Mare

REARTL,
S,

2 FEMA . Risk MAP
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New User Registration

Contact FMIX FAQ Help

-
An error message will

7

a Please fix the following errors:

display if there is
ey S | missing or improper

The Email Address you entered already exists
The new password must be at least 8 characters in length, contain at least two of the following non-alphabetic

characters: 0123456789 | @ #§ % * & * () _ =+ ~ < > and must be different from the last 6 passwords. I nfo rm atlon

First Name Ben Password Requirements

Last Name Franklin * Alphanumeric Th e e m ai I ad d reSS

i i - * Mini 8 characters i
Email Address Ben.Franklin@riskmapce Ie":':t"‘h“'“ e L

e entered here will be
used for all official

New Password
01224567801 <> @ # §

Confirm Password G A B*()_=+m~

Challenge Question #1 Answer #1
| What city were vo.u born in? v | Boston - Communication (i.e. a
Challenge Question #2 Answer #2 3cCCess your accoun
| What is vour favorite hobby or pastime? v | Inventing bsdsent a0 th_s Zmail thi t f
s ! address provided on this
i Sign up [Eage after you req u es Or mo re
Challenge Question #3 Answer #3 click "Submit”. . .
| What is vour favorite dessert? v | Ice Cream I nfo rm atlon ,

notification of a
e T determination on your
application)

place

[ swmi | cancel |
@ FEMA » RiskMAP

Increasing Resilience Together



New User Registration

FEMA

Contact FMIX FAQ Help

Online Letter of Map Cha

Choose three security | ]
questions s iimiviol e SR

.

= The two words you entered did not match.

= The Email Address you entered already exists.

+ The new password must be at least & characters in length, contain at least two of the following non-alphabetic

characters: 0123456789 1 @ # 8 % " & * () _=+ ~ < > and must be different from the last & passwords

First Name Ben Password Requirements

Last Name Franklin R

Email Address Ben.Franklin@riskmapcg * I::I:t“h“m Aicliaractersin
+ Atleast two of the non-

New Password alphabetic characters:

0123456789 1<> @ # §

Confirm Password GorBE() _=+n~

Firut higami Challenge Question #1 Answer #1
Last M Fasimard Beguiremenia | What city were vou born in? ~|/Boston A notification with
- instructions on how to
Fmadl Addross PR T we——— Challenge Question #2 Answer #2 access your account will
s miwsEvas 8 dharsriem = r - be sent to the email
N Pasaroed [ | What is vour favorite hobby or pastime? + | Inventing address provided on this
. ;"ﬂ:" e Sign up page after you
Confinm Pasveond b pmoran ci A il Challenge Question #3 Answer 83 click "Submit".
Challamge Quostion &1 Arnwnr # 1 I.lq,:-.i‘. kg | What is vour favorite dessert? ¥|l1ce Cream

-
:Iu-nwur L]

place
Type the two words: [~]
o

T ¥
Ky e FoR b

=T
mnd

|
| Aruwenr B3

3 b e 5 c °
Wt i yOur BamSniDE Delvie S ¥ i
Wit ig your Eavorbe bond game T | m Cancel
avby sl

Enter the letters or symbols for
account validation — punctuation
and capitalization matter

RiskMAP
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Activation Code

After you create an account, the system will send you
an email with an access code

W % FEMA
o

Cawalgad | BAIT g Heig

Onfline Letter of Map Change
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Retrieve the Activation Code

Online LOMC account created

« Check the email address | .c.pyariskmapeds.com
you used when creating e 212 47
your account

° Ema” W|” Conta|n a an account has been created for:
SubJeCt ‘Onllne LOMC The Activation Code listed below will be needed to activate your account the

first time you sign in to the Online LOMC Web application.
account created’ C)_j>

To return to the 5ign In screen, click on the following link or copy and paste
the link into the address bar of your browser:
« From no- y

repl\/@rISkmapCdSCom hteps: /fmipaded.mic . fema. gov/Tenaportal fonlinelonc/signin

This message has been generated avtomatically. Please do not reply to this
meSSage.

‘‘‘‘‘

Z@ FEMA » RiskMAP
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mailto:no-reply@riskmapcds.com

Enter the Activation Code

Enter your Activation Code,

* Return to the Log-in then click ‘Activate Code’

screen, enter your
email address and
password

¥ FEMA
Contact FMIX ~ FAQ  Help

gn In'to Online LOMC R

-mail Address

« The first time you log
In, the system will
prompt you to enter
the activation code

« If you cannot find the d T
activation code, you -
may request a new

dassword {Forgot Password?

. - . . . . Hew User? Click here to Sign Up!
COd e The Online LOMC web application allows home owners or their designated representatives to easily e
request a Letter of Map Change (LOMC). Use this site if your property was inadvertently included in
3 flood zone, or if the addition of fill elevated your property so that it is above the flood zone, Allinformation is pratected and
encrypted from unauthorized
Fead More disclosure @

@ FEMA RiskMAP
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Customer Support

Contact FMIX

Online Letter of Map Change

Sign In to Online LOMC

Email Address

What is a Letter of Map Change (LOMC}?
A Letter of Map Change {(LOMC) is a letter which reflects an official change to an effective Flood

Insurance Rate Map (FIRM), LOMCS are issued in response to a request of FEMA to revise or amend
its effective flood map to remowve a3 property or reflect changed flooding conditions on the effective
Password (Forgot Passwaord?)

map.

Eead More

What is the Online L OMC site
. . . . . B . Mew User? Click here to Sign Up!
The Online LOMCZ web application allows home owners or their designated representatives to easily
All information is protected and
encrypted from unauthorized

request a Letter of Map Change (LOMC)H, Use this site if your property was inadvertently included in
a flood zone, or if the addition of fill elevated vour property so that it is abowve the flood zone.
disclosure

BResd More

Wwarning Disclaimer: You are entering an Official United States Government Systern, which may be used only for authorized purposes. Individuals using this computer
system without authority, or in excess of their authority, are subject to hawving all of their activities on this system monitored and recorded by system personnel. if such
monitoring reveals possible evidence of criminal activity, system personnel may provide the evidence of such monitoring to lavw enforcement officials.

Certain documents reguire a plug-in. To download plug-in for Adobe Acrobat Reader click here andfor Microsoft YWord click here.

CHS FEm& gow Privacy Policy Accessibility Site Help Contact Us

23
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Application Status Page

Main page after log-in

(- https:/{mip004d. msc. fema.gow: 10035 anlinelomefshd) Applicationlist. action ¢ E - take a screen shot of active window / ‘ f

) FEMA

Welcome, G Bramsen LOMC Home Update Profile  Contact FMIX FAQ Help Comments  Sign Out

Online Letter of Map Change

New Application

Show 10 ~ entries Refresh &
@ Create Amendment Application
] Property Description FEMA Case . FEMACase . . )
| Create Revision Application Application D = perty 8 ¢ Status  © Action

fProject Identifier Mumber Y Created Data

Mo data available in table

Customer Support to 0 of 0 entries

WA call Us
-877-FEMA MAP

Start an Amendment from
this page, and view any
Certain documents require a plug-in. To download plug-in for 4 aCtive a p p I i Cati O n S

DHS  FEMA.gov  Privacy Policy

¥ FEMA RiskMAP
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Application Status Page:

Customer Support

FEMA Map Information eXchange (FMIX)

* Denotes reguired field

‘E-mail Us’ button: -
FEMAMapSpecialist@ri

Citby:*

skmapcds.com

| @ FEMA

Comments  Sign Qut

" S

Email (Optional):

Hew Application ﬂ v did | T i
ow did you learn about Live ;
. S Chat (Optiona): | Refreshl,.
| Create Amendment Application Subject: |
& | Create Revision Application )
Action

Customer Support @ cortinue. Dalet
ontinue Delete
(€3 Call Us Delete
I -877-FEMA MAP FEMA's Privacy Policy http://www.fema.gov/help/privacy.shtm I
Sh

foperation

Houk
FMIX Live Chat support e @i o
WIII pOp Up In a neW Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here andfor Microsoft Word click here.
W|ndOW DHS FEMagov PrivacyPoicy Accessiilty SteHelp  Cartact Us

&

3
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mailto:FEMAMapSpecialist@riskmapcds.com

Start a New Application

(- https: ! fmip004d, msc. Fema. gov: 10035/ arlinelomeshd/application/list. action

REARTL,
S,

R

o

& S
LAVp e

[ m = take a screen shot of active window

9 FEMA

Comments  Sign Out

Welcome, G Bramson LOMC Home  Update Profile  ContactFMIX  FAQ  Help

Online Letter of Map Change

Show 10 + entries

Refresh &
@ Create Amendment Application
g . ) . Property Description FEMA Case ., FEMA Case . -
] Create Revision Application GERLEO [Project Identifier Mumber  © CreaedDate ©  oews @ Adion

Mo data available in table

Customer Support @/ | Shomwg0to 0of 0 entries

(WA Call Us
-877-FEMA MAP

Start an Amendment
Application

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft Word click hers

DHS FEMAgGODY  Privacy Policy  Accessibilty  Site Help  Contact Us

FEMA
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Incomplete Requests

« You must log into Online LOMC every month, open
any incomplete LOMC requests, and save any
iIncomplete LOMC requests to keep them active

« [f you have not logged in and re-saved un-submitted
LOMC applications for 30 days, Online LOMC wiill
send you an email notice that your un-submitted
application will be deleted in 14 days

« This does not apply to submitted applications

‘‘‘‘‘
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« |If you leave the Online LOMC screen for 25 minutes,
a pop-up window will appear with a 5-minute
warning that your session will time-out

« |[f you click on the warning before the 5 minutes are
up, your session will be extended

« When time-out occurs, you will be logged out

« When your session times-out and you have not
saved, you may lose unsaved information

« Time-out occurs after leaving Online LOMC idle for
30 minutes

& FEMA Bz
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Flood Zone Information

An Application ID is generated after your first save, or
when you first click ‘Continue’

‘Contact FMIX,
'FAQ', and "Help’ will
remain accessible
[enm— L— from each screen

| Flood Zone Information (sge ¢ of #4) @ |

Contact FMIX FAQ Help Comments

LOMC Application

The Online LOMC web application is designed to assist requesters (community officials, individual property owners, and others) in gathering the information
DHS-FEMA needs to determine whether property (parcels of land or structures) requires flood insurance. The information provided below will aid in determining
the LOMC type and processing fee.

Flood Determination Details
“Are you requesting that a flood determination be completed for:

¢ Structures on your property

¢ Aportion of land within the bounds of the property

Navigation buttons

will appear at the
bottom right hand
corner of each
screen

Lot Type:
i~ Single structure

¢ Single lot
¢ Multiple structures

¢ Multiple lots

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

DHS FEMA.gov Privacy Policy Terms of Use  Accessibiity SiteHelp Site Map  Contact Us

) EEMA Risk MAP
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Flood Zone Information

- Enter the required
information for the —
LOMC-targeted property, """ N
and CI iCk ‘Conti n ue’ | Flood Zone Information (rage 1 of 1) @ |

The Online LOMC web application is designed to assisi requesters (community officials, individual property owners, and others) in gathering the information
DHS-FEMA needs to determine whether property (parcels of land or structures) requires flood insurance. The information provided below will aid in determining

. .
- If a construction date is
n ru I n I the LOMC type and processing fee.
. .
required, you will be
y “Are you requesting that a flood determination be compls
{+ Structures on your property

prompted to SeIeCt a r"Apnmnhoflandwithinthehnndsnit
month and year

*Lot Type:

" Multiple structures

" Multiple lots

: , [ o ] see | seemnacoe ] conimie |
Options will become

available, depending on your
answer to the questions

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

DHS FEMA.gov Privacy Policy Terms of Use  Accessibilty Site Help Site Map  Contact Us

30 Increasing Resilience Together
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Community Information

« Enter the details for your
wmva  property’s community,
Welcome, Ben Frankiin  LOMCHome  ContactFMIX  FAQ  Help  Comments  Sign Out th en CII Ck ‘ Ad d

Online Letter of Map Change

LOMC Application Communlty’

Application Id: 21702451885 All (*) indicate a required field. ‘

e o/« |f you do not know your
=L . | community, look up this
- | information on the Map
“conm | 2 Service Center website
(www.msc.fema.gov),
click ‘Help’ to learn more

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

DHS FEMA.gov  Privacy Policy TermsoflUse Accessibiity SieHelp SiteMap ContactUs

@ FEMA RiskMAP
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http://www.msc.fema.gov/

Community Information

You may edit or delete your community information at
any time before final submission

Comments Sign Out

FEMA

Welcome, Ben Franklin LOMC Home Contact FMIX FAQ Help

Online Letter of Map Change

LOMC Application

‘ Application Id: 21702451885

All (") indicate a required field ‘

‘ Community Information (rage z o7 #1)

o]

| Please select the Community Details and click "Add Community”. Repeat the step for each community and click "Continue”.

Community Details

* State \ |
* County | -
* Community ‘ V|

Comm

State County Community ciD / Action
y
DC District of Columbia DISTRICT OF COLUMBIA 110001 <\ m
1

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

DHS FEMA.gov  Privacy Policy Terms ofUse Accessibity SiteHelp SiteMap ContactUs
ey

& FEMA

e
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Property Address

NP,

« Add the address of the

¥ FEMA

i e
@ ES
IOVE

Welcome, Ben Franklin  LOMC Home Contact FMIX FAQ Help Comments Sign Out

LOMC-targeted property

LOMC Application
. .
b F I I I In the Lot ‘ Application Id: 21702451885 Al (*yindicate 3 required field. ‘
]
‘ Property Address Fage 307 17) @ ‘

Enter the street address for the property in which you are requesting a LOMC. Mext, enter the legal description of the property by entering one of the following: Lot,

Block/Section and/or
= = - Block/Section, Subdivision or Properly Description. If you are not sure of the legal description, type "unknown™ in the "Propery Description” field. After completion,
S u IVI S I O n click "Add Properly”. Repeat the steps for each property and click "Continue”.

Street Address of the Property

- If you do not know this . e
information, enter a
property deSC”ptK)n |n Ll:galD.escriptionofpropem

order to advance to the
next screen

Add Property

Click ‘Add Property’ after all
information has been
entered, then continue

@ FEMA RiskMAP
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Fill Information

ik ° Appl_lcants must
e i et e e g confirm whether or
Online Letter of Map Change not fi” WaS placed On
w e | the property and

LOMC Application

Application I 36211138481 Amendment .

provide the month
Fill Infarmation fage 1 1) @ .
| Fill ts dedimed o malensl placed from sy Souece (ntiuding e cubsec propary) thal raiges the a n d ye a r fl I I Wa S

IR KA e e st e oot O Iy appears if you laced
| Frogram (NFIF} mag showing e area in & Special Flood Hazand Ares (SFHA i oongicened na) I t ‘Y y t th p
Base Flood Elevation Détails S e eC eS O e .

i i « Iffill h tb
“Has 1l boun placed on your property o raise ground thal was predoushy ek the BRE7 flrst questlon I aS no een

placed, applicants
T P must confirm whether

h “Wehan wil B b placed? (05/2013 f|” W|” be placed On
O the property in the
future

@ FEMA RiskMAP
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Onllne Letter of Map Change

LOMC Application

[ Application bd 14171198451 ﬁmgndment All (7 Inadi 8 & reqused fiald

Processing Fee Infarmation @ 6o 1) [ 1] .

The LOMC Tvoe and Frocessing Fed e system gensratad baked on your pravious responses. The bpe and fee are subject b change upon FENA'S rivigw of
oL SUBes 1N

LOME Type

Processing Fee Information

Depending on the requester’s
selection when starting the
amendment request, the project
processing Fee type should already be selected

WD Fee Requaed

$325.00 (Sirgle tottstruciure LOMRLF following a CLOMR-F)

$4715.00 {Single kVEtructurs LOMR-F

§500.00 (Jingle o¥suciure CLOMA of CLOMR:F)

$700.00 (Muttipée Inlstushae LOMR-F fofigwing 3 CLOMR-F, or mufiple otstmociure CLOME

$200.00 (Multiphe lotstrischane LOMRF of CLOMR-F)

8% FEMA 35

* The processing fee
amount is determined
based on responses
entered the
amendment request

* There are no fees for
LOMA requests

RiskMAP

Increasing Resilience Together



Applicant Information

& FEMA

e e « Enter the information of the
OB i ication Online Letter of Map Change person Wlth Whom FEMA
‘ Application Id: 21702451885 All (%) indicate a required field. ‘ m ay CO n ta Ct fo r q u eSti O n S

| Applicant Information ese 7o 1s & |

g
ot e e - : - Enter the mailing address

Please enter the information of the persen who is apphying for a LOMG. The address entered should be the mailing address of the applicant, not the address of

the property requesting a LOMC {unless both addresses are the same). The email address provided in the Contact Information section will be the primany means

of communication between FEMA and the applicant. f th I . t M t I

Applicant Name
A . not have to match the
et N 3 n

*Last Mame Frarklin LOMC property
Email Address will auto-
ooy populate with the address |° You can always update the

- Ca used during registration name and email address

/ from the ‘Update Profile’
button on the ‘Application

Ben.franklin@riskmapcds.com

Status’ page

}@9 FEMA RiskMAP
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Amendment Review Page

« Summary of all the W | |
information entered Online Letter of Map Change

¢ At the bottom Of the ‘App““““"'d:zmzdf‘w All () indicate a required field. ‘
screen, you have the
option to print

is & summary of your LOMC Request. Flease ensure yourresponses sre accurate. If changes are needed, please dlid"Previcus"to navigate to the
comesponding page and make changes.

_ _ _ R e o Scroll down for print and
- If information entered is navigation options

not correct, select the e B o
‘Previous’ button at the Rl bmessronile e R PERG

bottom right of the page

to go back and edit the . —
information

Legal Description of Property

i hat s flood zone ionbe leted for: The entire legally recorded property

@ FEMA RiskMAP
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Additional Forms

e
i Welcome, Ben Franklin LOMC Home Contact FMEX FAG Help Comments Sign Out
Online Letter of Map Change

LOMC Application

‘ Application Id: 21702451885 All %) indicate arequired field. ‘
Access the Elevation A i) oo °.

If your property or structure is clearly cutside of 8 Special Flood Hazard Ares, you may not have t the of Please be
F O rm h e re — sware, by not submitting this form the processing of your request may delayed. (Need Help?)
‘ Should you need to provide an Elevation form or Elevation Certificate, please clide oo nding linl coEss ‘

« Most LOMC requests require an Elevation Form

« Elevation Forms must be certified by a licensed engineer or surveyor

« You will not be required to upload this document in order to submit a
LOMC request, however, if FEMA requests an Elevation Form after
you submit the LOMC request, it may delay the determination

« An Elevation Certificate may be submitted in lieu of the Elevation
Form
& FEMA " RiskMAP



Supporting Documents and Upload

« You must select both:

= Tax assessors map or other "=

suitable map document;

= Copy of Property Deed OR
Subdivision Plat Map

« If you plan to submit the
Elevation Form/Certificate at
this time, select ‘Form 2 —
Elevation Form’

« Select ‘Upload’ to attach the
scanned documents

« Other supporting documents
may also be uploaded

‘‘‘‘‘

% FEMA

‘Weleoms, Eon Franklin LOME Home Condaci FMIX FAG Help Comments Sign Oul

Online Letter of Map Change

Application bd- 21702451885

| Supporting Documents and Upload o o000 7] |

Yo s sedect and wphkoad a Tax Assessors hap or ofher sulisble map document. In addllon. please select and upload effer 3 Copy of e Property Deed
Wi TecoTHation ata and Stamp of e Recorders OMos) O 2 Cogy of e Subdiision Pt M or propert; i Tecordation data 2nd S1mp of Pe Reconiers
Office) a5 separsie files. Addiional supporting documents may akd In e application process. I you do not upkad fhe approprizte supporting documents:, jou will
nof e 30l 10 CoNEinge T2 LOKAC applioation process

Supporting Documents

I© Copy of e efeciie FIRM pansl on wiilch e Sinichure andior proper; Ication fizs Deen accuraiel; pioked

™ Cogy ofthe Subdiislon Pist Map nd stamp of e Reconders Ofoe)

I© Copy of e Propery Deed dvifh recondafion data and stamp of e Reconders Ofice)

I TaxAssessors Map or ofner suliable map document

r

r - . 07 LOMAS sure i e OO0,

I Do

- A T3 0 D2 FemOued, S2MTINEA By 3 licensed [3nd SUNeyor of reglsiened prokssional engineer jreguired
pas propery I requestd

I Acd porting Data

Upload Supperting Documents
Upioad 3l supporting documents. Plesse retsin a copy of 3l submimed documents SO jour recands.

DHSFEMA Encourages e Submission of ail nequired 0sts In 3 dighal rmat & g scanned and Images). DigRal sumissions nelp b0 fumher DHSFEMAS
Diglal \ishon and also may facliihe e processing of yoar reguest

An incompiete sutmission will resull in prosessing delsys. For additional information regarding s omm. Including wiere 0 obfain supporting documents
lis%ed SDove, Ple3se NS 1 AR/ Tama gowplan/preversimidl mi-1.5mm

Cick "Uipiload 10 300 SUppOTing ocaments.

i5 ypour pryskeal document oo lange 10 scan? e g. overstzed mep) Click here

ez e | cims el susucnt | s
RiskMAP
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Supporting Documents and Upload

FEMA

Wlpame, Ben Frankiin LOMG Homs Condaed FMIX FAR Help Comments Sign Dut

Online Letter of Map Change
LOMC Application

‘ Application ki 21702451885

[ Supporting Documents and Upload o o : @ | If you do n Ot
check all of the

U p I Oad th e ikl ISt s2dent and Upioad 3 Tax ASSE550S KA3p of omer SuRbls Map Gotument. In SodRkn, plesse selett and Lpload emMer 3 Cogy of e Propeny Deed L]
fwiEn recordiztion data and stamp of he Reconders OMoe) OF 3 Copy of Be Subdiviskon Plat Wap Sor propery el recondaiion data and stamp of e Recorders S u O rtl n
. Ofice) 25 separate fMles. AcdRional SuppoTting documents May 3id I Tne application process. B you 00 ot upload e approprisie supporting documents, jou will
reqUIred 2t 02 2012 10 ItuE T LOMEC Z00lleEtin prosess \
.
Supperting Documents dOCU| I lents, thIS

information. If hsiscosiniannin

}indicte 3 reduined feld ‘

re anclor propenty cstion hes Deen accurately ploRed

I Cooy of e Subdkision n data and stamp of e Reconders Ofios) e rro r l I l e S S a g e
ngn
a d d Itl O n a I I Copy of®e Proparty Dead i recoration d3ta and S1amp of e Recorders Ofice]
.
I~ Tax Assess0rs Map of omer suliable map document d I S p I ayS
. . "
information is i A
I~ Fam 3 - Communiy Az LOMRF, LOMRF, or LOMAS Tioodway)
I© Dosamented E5A compliance (required for CLOMAF) {eed Helo?)

1 and map of e area fo be removed, cerified by 3 Nloensed land suneyar or reglsiered professional englheer e
TeguEstEd

needed, you will e
receive an email
from a FEMA S —

DHS-FEMA encourages e submission of 3l reguined data in 3 dighal format .5 scanned and Images). Dighal submisshons help fo farher DHSFEMAS

.
re rese ntatlve Dighal Vision and 3ls0 may BclEe e Processing of jour neguest
AN Incompleds sumisSion will nesull In Processing oslas. For 300Ronal INNMENon reganding Sis Torm, Nchuding WHEE 1 0biIN SUPPOMING COCUMENtS

Nsed above, pkase Tefr 1o HEDLwWW e gowplenprewenthmidl me-1.508m
K "Lipioair 10 303 SUPROMInG GoCuments:

=

I AocdRional Supporting D=ta

 Youlr pRYEIl CoCuUment B0 [21ge 10 50377 (B 0. OWerEized map) Cikk nere

RiskMAP

Increasing Resilience Together
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Upload Supporting Documents

o e + Collect (or fill out) the
required supporting
P N documents

| Supporting Documents and Upload /- <~ ) 9 ¢ S can an d save th em

+ “Copy of the Subdivision Flst Map for property” or "Copy of the Froparty Deed” is 3 required fisld. to yo u r CO m p u te r

» Pleaze enzure your upleaded supporting documents include 3 copy of the subdivision plat map or 3 copy of the Property Deed and the Tax
Azsess0rs map or other suitable map document.

LOMC Application

« "Tax Assessors Map or other suitabls map document” is 3 required fiekd. . .
vamwmma'mmmérﬁua;u:hm o mm m:Tnfwm ¢ SeleCtIng ‘U pload’ WI”
S (o @mn allow you to search for

fupporiing Docu * B - Welcome, Ben Franklin LOMC Home  ContactFMIX  FAQ Help Comments  Sign Out th e S Ca n n e d

T Copy of e efiectie

Online Letter of Map Change

e e w——— supporting documents

I copyormsPropeny

— w—mew] ONyoUur computer and

I¥ Fom 2-Elation £

BN e ¢« attach them to the

| 4 1ESA OC

s s epmr s A

L] -
A ek ad R Please browse to your file. Add a description to identify your file(s) for future reference. Click "Upload™to uploadisave your supporting document(s). Repeat the ‘ a I I Catl O n
{7 when 2 partion of e steps to add/upload additional documents. To delete or review a list of your uploads, click "Back to Supporting Documents™ to navigate to the previous page.
™ Acdmional Supporin
“selectfile ta upload: | __

s » You may upload all
e [T your supporting

DHSTEMA

EEZ o N Back to Supporting Documents documents here

RiskMAP

Increasing Resilience Together

Upload

‘\\w\mw,)

) &
2 N
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Upload Supporting Documents

Welcome, Ben Franklin

LOMC Home

Contact FMIX FAQ Help

& FEMA

Comments Sign Out

Online Letter of Map Change

LOMC Application

Application ID: 35519533451

Amendment

Al ("Yindicate a required figld.

‘ Upload Supporting Documents (Page 10 of 11)

‘ Your file has been uploaded successiully.

Please browse to vour file. Add a description to identify your filefs) for future reference. Click "l
add/upload additional documents. To delete or review a list of vour uploads, click "Back to Suppo

*Select file to upload: |

" Browse...

*Description

Files Uploaded

After uploading
documents,
select ‘Back to
Supporting
Documents’ to
continue

o

t the steps to

\

File Mame

Drescription

Date UNpaded

Document 5.doc

Addiional Supporting Data

06/06/2013 %{2:56 PM

< Back to Supporting Documents

¥ FEMA

42
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« Penalty clause

 Certify the
information is

& FEMA

Welcome, Ben Franklin  LOMC Home Contact FMIX FAQ Help Comments Sign Out

correct to the best

of your knowledge

« You cannot edit
the information
after you
‘Generate Project’

« Select ‘Generate
Project’ when
ready to initiate
your LOMC
request, or click
‘Previous’ to edit
the information

¥ FEMA

LOMC Application

Application Id: 21702451885 All (%) indicate a required field.

| Certify Page 11 o7 11} (7] |

FEMALTY CLAUSE: All data and documents supporting this request are being kept on file in case they need to be referenced in the future. All data entered for
this application and any required documents submitted in support of this request are correct to the best of my knowledge. | understand that any false
statement may be punishable by fine orimprisonment under Title 18 of the United Stated Code, Section 1001.

Save And Close l Generate Project ’

Selecting ‘Generate
Project’ will officially
submit your LOMC
request to FEMA

V7l certify that | have provided truthful information.

Signature Date: 12/14/2012

RiskMAP

Increasing Resilience Together
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Making a Payment

JnxlelskMAP-Hums :<| + |
035 arlinelome famendmentPaymentjload. action & ||B- caoge
Online Letter of Map Change
LOMC Application
Application 1D: 35567214333 Amendment All (™) indicate a required field.
‘ Payment Information @=ge 107 2) @ |

Enter the required credit card or E-Check information in the fields provided. Once all of the fields are completed, click the Payment Confirmation button to confirm your
payment information. Mote: Your payment will not be submitted until you review your payment details and click "Make Payment” on the next page

Payment must be made
by a credit card or
electronic check (E-
Check)

Payment Total

Application Fee:  $500.00

“Select Payment Method

@ Credit Card

O E-Check

*Cradit Card Type Visa i Once a” fields are

“Credit Card Murnber 4222222222222

*Expiration Date (.q.: YYVY-MM)  [2013-06 Com pleted y CI ICk the

e - ‘Payment Confirmation’

Billing Address 2

button to confirm payment
information

“City oglethorpe
“State, District or Tenitory GA - Georgia =

“ZIP Code 31401

Payment Confirmation

44 Increasing Resilience Together
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Payment Confirmation

=5

CHUNE WP

Welcome, Ben Franklin A

Application ID: 35567214333

Amendment

Please rev wy
the hMake P
will be submil

ent details. Ife dl

tbﬂ bIWWIHb Ih
0 FEMA Tor revier WNUIE ease du not cloge the wi

,please use the Pre

b tl 0] t l the Payment Informatio t ges. Cli k
proval process. When emws wed, 3 C e Mu b \I b 1 d dth pplicatio
or CIIEKIhE Back hunun on your browser after cl n Faym em utton.

Paytment Method:  Cradit Card

Is DDDDD Click the ‘Make Payment’
FFFFFFFFFF e button to begin the
<« |payment approval

s g | PTOCESS

45

Review payment details
to ensure information
accuracy. To make
changes to your payment
information, select the
‘Previous’ button
If payment is submitted by
E-Check, a case number
will not be immediately
generated
Once the payment is
processed, a case
number will be generated
and FEMA will begin
reviewing the request
RiskMAP

Increasing Resilience Together



Payment Confirmation: Refunds

* [f an overpayment is made and a refund is
required, please note that refunds cannot be
processed directly through Online LOMC

 You will be contacted by a FEMA representative
who will work with you through the refund process

* Refunds may be processed by sending a paper
check

‘‘‘‘‘

& FEMA Bz
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Project Submission Details

W hitps:{ipodS1035. outlook. comfowayi# viewmadel=_y. $EF&ItemID=AAMKADNHNWEmY2gel WQu Y ZItNGRhES 1IZWE L TczV2ZINWT

Amendment Project is Created with Project Number = 13-04-0189A
e r yo u XMDELETE 4= REFLY €€ REPLY ALL
no-reply@riskmapcds.com

2013 1241 PM
. t
We have received your request that the Department of Homeland Security’s Federal Emergency Management Agency (FEMA)
. determine if the requested property is located within an identified Special Flood Hazard Area on the applicable Mational
WI g e a Flood Insurance Program {MFIP) map for: PINEVILLE, TOWN OF, Mecklenburg County, NC.

The Case Number assigned to your request is 13-04-01394, and the Project ID is LOT 23-27, BLOCK A, M - 23 Pine Crown
Court.

< : a Se N l | m b e r Your Online LOMC Application ID was 35503692379,

We are reviewing your submitted data and will contact you if additional information is required to process your request.

Confirmation email from

Thu &,

no-reply@riskmapcds.com

Bing Maps + Get more apps

To: M Gretchen Bramson;

N

If additional information is not required, we will issue a final determination letter within 30-60 days.

| ]
I e re I lt t a I l You may abtain project status infarmation from MIP via tha Online LOMC homepaga. Ta retum ta your application, click an

the following link or copy and paste the link into the address bar of your browser:

FEMA

. . bttps://mip0dgd.msc fema.gov/femaportal/onlinelome/signin
a I l I ‘ a I O I l Yicome, Ben Franklin LOMC Home Contact FMIX FAQ Help Comments Sign Out
Inquiries concerning the stgtus of your request should be made by calling the FEMA Map Information eXchange (FMIX) toll

free at (877) 336-2627 (3TFFEMA-MAP) or by letter addressed to the Federal Emergency Management Agency, LOMC Letter of Map Change

Clearinghouse, 847 South fickett Street, Alexandria, VA 22304-04605, Attn: LOMA Manager.
I D | APDICawomid 217 U2a 1857 All (%) indicate a required field ‘
| Project Submission Details (7] |

Log baCk i nto O n I i n e Case Number 13-03-0116A successfully created.

onfirmation e-mail shortly regarding your case creation. Please be sure to login to Online LOMC

LO M C to Vi eW yo u r ur registered e-mail address and check periodically for status updates on this case.
application’s status

=
. RiskMAP
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mailto:no-reply@riskmapcds.com

Application Status Page

[mip004d. msc.Fema. gov: 10035/ onlinelomejshd/&pplicationlist. action

< g’ = take a scresn shot of active window

% FEMA

Welcome, Ben Franklin LOMC Home Update Profile Contact FMIX FAQ Help Comments Sign Out

Online Letter of Map Change

New Application

Show 10 v entries

i - -
| Create Amendment Application

& | Create Revision Application ApplicationID = Property Description

Ll £.0 i

/Project Identifier

305-315 Atlantic

Customer Support (7] R35455953169 Avenue, Virginia Beach,
VA
= .
; Call Us R35471863342 Rosewoopd Ckommunlty
-877-FEMA MAP ar
35487744999 40 Upper Lake Road
| §
@ E-Mail Us
35503692379 23 Pine Crown Court

Showing | to 4 of 4 entries

Refresh k.
FEMA Case
FEMA Case > Created < Status $ Action
Number
Date
NOT ;
SUBMITTED Continue Delete
13-03-0307P 06/06/2013 IN
PROGRESS
IN
13-02-0006A 06/06/2013 PROGRESS
IN
13-04-0189A 06/06/2013 PROGRESS

To review the Summary of
Supporting Documents for this

application, click ‘Application ID’

Action links may appear when
application is not yet
submitted or submitted and in

hat Rea

tv  Site H

% FEMA

48

the ‘In Progress’ phase

RiskMAP
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Application Status Page:

Status

[mip004d. msc.Fema. gov: 10035/ onlinelomejshd/&pplicationlist. action

< g’ = take a scresn shot of active window

& FEMA

Help Comments Sign Out

Welcome, Ben Franklin LOMC Home Update Profile Contact FMIX FAQ

Online Letter of Map Change
New Application
Show 10 v entries

Refresh k.
& | Create Amendment Application
i ) ; P FEMA Case
@ | Create Revision Application Application ID = P'DP,E!W DESC'!IJU?" FEMA Ca,SE £ Crealed ¢ Action
/Project Identifier Number
Date
305-315 Atlantic
Customer Support (7] R35455953169 Avenue, Virginia Beach, Continue Delete
VA
= .
S Call Us R35471863342 R°SEW°°F,°' Ck°m'“"’”“y 13-03-0307P 06/06/2013 Upload & Pay
-877-FEMA MAP ar
»” 35487744999 40 Upper Lake Road 13-02-0006A 06/06/2013 Pay
@ . .
35503692379 23 Pine Crown Court 13-04-0189A 06/06/2013 View Details
TRl

Showing 1 1o 4 of 4 entries

Hours of Operation

‘Status’ column will
Certain documents require a plug-in. To download plug-in for Adobhe Acrohat K d ISpIay Cu rrent Status Of
DHS  FEMAgov  Privacy Policy  Accessibility al I a p pI ication S

CUART
R—

¥

R

%
& S
LAVp e

FEMA » Risk MAP

Increasing Resilience Together



Application Status Page:
Status Types

Several types of ‘Status’ may display:

« Not Submitted — Application has been started, but is
not yet submitted to FEMA

« Complete — Application has been submitted, reviewed
by FEMA and a Determination, Violation letter, or
other response was issued

 In Progress — Application has been submitted, and is
under review by FEMA

« Removed — Application was not submitted to FEMA
and was removed from Online LOMC after 34 days of
Inactivity

‘‘‘‘‘

& FEMA Bz



Application Status Page:
Status Types

Status continued:

« Request Data — Application has been submitted to
FEMA and FEMA is requesting more data before
they can issue a determination

« Request Data/Fee — Application has been submitted
to FEMA and FEMA is requesting more data
Suspended — Application has been submitted to
FEMA but was suspended because the applicant did
not provide the requested additional data or fee

« Under Review — FEMA determined an NFIP
regulation has been violated

& FEMA Bz
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Application Status Page:

Action Column

& FEMA

Welcome, Ben Franklin LOMC Home Update Profile Contact FMIX FAQ Help Comments Sign Out
Online Letter of Map Change
New Application ?
Show 10 ~ entries Refresh &
;l | Create Amendment Application
: ) ) s FEMA Case
@ Create Revision Application ApplicationID =~ il e il FEMA Case s Created & Status ¢ m
/Project Identifier Number
Date
305-315 Atlantic NOT
Customer Support @ R35455953169 Avenue, Virginia Beach, Continue Delete
VA SUBMITTED - —
= .
. Call Us Rosewood Community o IN
' '877-FEMA MAP R35471863342 Park 13-03-0307P 06/06/2013 PROGRESS Upload & Pay
IN
35487744999 40 Upper Lake Road 13-02-0006A 06/06/2013 PROGRESS Pay
35503692379 23 Pine Crown Court 13-04-0189A 06/06/2013 COMPLETE View Details

Hours of Operation

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or

CUART
R—

¥

FEMA

R

%
& S
LAVp e

Showing 1 to 4 of 4 entries

DHS  FEMA.govy  Privacy Policy

52

Accessibility

Site Help

Contact Us

The Action column
requires action on the
part of the applicant

RiskMAP

Increasing Resilience Together




Application Status Page:

Actions Types

Several types of ‘Actions’ may display:

« Continue - If you started an application but haven't
submitted, click ‘Continue’ to resume applying

« Upload/Pay — FEMA determined that additional
documents and/or fees are required

« View Details — For applications submitted to FEMA
that are ‘In Progress’, the applicant can view a
summary of the Supporting Documents

« Under Review — The application submitted and
adjudicated by FEMA is under review for a

& :



Application ID on Status Page

ImipD04d. sz Fema. gov: 10035 fanlinelome/shdjApplicationjlist. action

Welcome, Ben Franklin LOMC Home

Update Profile Contact FMIX

FAQ Help Comments

Sii

Online Letter ol

of your Application
and Supporting
Documents

s: FEMA

View a summary
of the information
you submitted

Showing 1 1o 1 of 1 entrifes

View the S

upporting

Documents you uploaded

54

\LG T I=IYIT Y
Welcome, Ben Franklin LOMC Home Contact FMIX FAQ Hell Comments Sign Out
Online Letter of Map Change
- 1
Application ID  ~ Property Description ) )
[Project Identifier LOMC Application
305-315 Atlantic
(7] R35455953169 Avenue, Virginia Beach ‘ Application Id: 21559338983 Al (findicate a required field. ‘
. \ VA ‘ |
= Summary of Supporting Documents @
ose! (o] |
R35470863342 Rosewood Community
-1 Park
15487744999 40U Pake Road General Information
RREEEARSESOR LOMC Type FEMA Case Number Projected Due Date/Completion Date Date Submitted IW W
LOMA 13-03-0113A 02/09/2013 12112012 Q View Details )
35503692379 23 Pine Crown Court
Community Information
Community ID Community Name County Name State Region
~ 110001 DISTRICT OF COLUMBIA District of Columbia DC 3
7
. . .
Click an Application
r Ado File Name Description Date Uploaded
I D to Open a Summar MIP_List 10.212.csv Tax Map 12/11/2012 5:24:13 PM
Yo

RiskMAP

Increasing Resilience Together



Additional Features of Online LOMC

The following slides detail additional features available
in Online LOMC

‘‘‘‘‘

& FEMA Bz

55



Application Status Page:

Update Profile

Click ‘Update Profile’ at the top of the Application
Status Page to update your profile

rosrrm s —— shaapplicat i 7+ @[ - toke a screen shat of actve window

Welcome, Ben Franklin  LOMC Home Contact FMIX FAQ Help Comments Sign Out

Online Letter of Map Change

‘ Update Profile @ ‘

Password Requirements

Alphanumeric
Minimum 8 characters in length

.

&I I Amendment Al X

FEMA Ci » Atleasttwo ofthe non-alphabetic characters: 0123456789 <> @ #5 % A& () _=+~
.

&/ Create Revision Application Application ID = Pl::'::paﬁ::ﬂ:::?n | FE"lh:':‘S‘:se . ‘ C:;::: ‘ e e
305-315 Atlantic '
R35455953169 Avenue, Virginia Beach, Account Informaticn
VA
g Call Us R35471863342 R"“‘“’“": C;’""‘”"“y 13-03-0307H 06/082 Hest e CE:
W1-877-FEMA MAP £l Last Hame Franklin
‘ 35487744999 40 Upper Lake Road 13-02-0006A 06/06/2 New Password
'_ E E-Mail Us | S Confirm Password
Anlasinee 25 Elne,Cronm. Court 130401524 Uebl Email Address ben.franklin@riskmapcc

B /Chat With Us

Challenge Questions
Challenge Question #1 Answer #1
o | [

What city were you bom in?

Certain documents require a plug-in. To download plug-in for Adobe Acrobat Reader click here ani

Challenge Question #2 Answer #2
: o : [What is yourfather middle name? o [
DHS FEMA.gov Privacy Policy  Accessibility Site Help  Contact Us i, T
Challenge Question #3 Answer #3

| [Fr—

What is the nickname of your sibling?

’ﬁ? FEMA RiskMAP
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Customer Support: Three Options

Online Letter of Map Change

What is a Letter of Map Change (LOMC)?

& Letter of Map Change (LOMC) is a letter which reflects an official change to an effective Flaod
Insurance Rate Map (FIRM), LOMCS are issued in response to a request of FEMA to revise or amend
its effective flood map to remove a property or reflect changed flooding conditions on the effactive
map.

Read Mare

What is the Online LOMC site?

The Orline LOMC wab application allows home owners or their designated representatives to easily
request a Letter of Map Change (LOMC), Use this site If your property was inadvertently included in
a flood zone, or if the addition of il elevated your property so that it is above the flood zone,

Read More

¥ FEMA

Contact FMIX  FAQ

Sign In to Online LOMC

Email Address

Password (Forgat Password?)

Mew User? Click here to Sign Up!

Help

All information is protected and
encrypted from unauthorized
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disclosure @

Three links are
available if you need
assistance completing
the application:
FAQ
Help
FMIX (FEMA Map
Information eXchange)

RiskMAP
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Customer Support: Contact FMIX

FEMA Mobile Site | ContactUs | A-Z Index | FAQs ||

.
Click
E‘éearc-ﬁ

~ Advanc

Plan & Prepare Recover & Rebuild =~ Apply for Assistance Disasters & Maps FEMA Audiences = About FI

‘Contact FMIX' to open the

https://www.floodmaps.fema.gov/fh

FMIX webpage:

Mational Flood Insurance

m/fmx main.html

FEMA Map Information eXchange (FMIX)

Program

Flood Insurance Hew Live Chat Service

FEMA Map Information eXchange (FMIX) Map Specialists are available for online chat; Monday through
Friday. 9:00 am to 5:00 pm Eastern Standard Time (Eastern Daylight Time). When Live Chat is available

Floodplain Management

Flood Hazard Mapping select the button on the right to chat with a Map Specialist.

!

Live chat by n

User Groups
Contact a Map Specialist - FMAC + MSC = FMIX

Risk MAP

The Contact Centers of the Map Sewvice Center (MSC) and the FEMA Map Assistance Center (FMAC) have
been consolidated into the FEMA Map Information eXchange, or FMIX. The consolidation will increase efficiency as it will provide a one-
stop shop for a variety of information, products. senices. and tools that support the Mational Flood Insurance Program (NFIP). The toll-
free number for the FMIX is the same as before, 1-877-FEMA MAP (1-877-336-2627) and should be used instead of the MSC number.

Cooperating Technical
Partners

Status of Map Change

Requests

The FMIX, looks forward to helping you with any FEMA map related questions or orders. For more information or to contact a FEMA
Forms, Documents and | Map Specialist, please call 1-877-FEMA-MAP (1-877-336-2627) or e-mail EEMAMapSpecialist@riskmapeds.com.

Software

Online Tutorials Hours of Operation

FAQs The FMIX hours of operation are Monday through Friday. 8:00 am through 6:30 pm Eastern Standard Time (Eastern Daylight Time)

Self-service options are available 24 hours a day, seven days a week.

The FMIX is a help center for a variety
of information, products, services, and
tools that support the National Flood
Insurance Program (NFIP)
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eb application allows home owners or their designated representatives to easily
Map Change (LOMC). Use this site if your proparty was inadvertently included in
he addition of fill elevated your property so that it is above the flood zone,

FAQ

Online Letter of Map Change

reflects an official change to an effective Flaod
response to a request of FEMA to revise ar amend | ‘
flect changed flooding conditions on the effective

Help

Sign In to Online LOMC

Email Address

Password (Forgot Password?)

|

New User? Click here to Sign Up!

All information is protected and
encrypted from unauthorized
disclosure ﬁ

RiskMAP
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https://www.floodmaps.fema.gov/fhm/fmx_main.html

Customer Support: FAQ

Click the FAQ link in
the top right-hand
corner of each page,
a separate window
will open containing
Frequently Asked
Questions

Online LOMC - Frequently Asked Questions (FAQ)

General Letter of Map Change (LOMC) Information

What is the Online LOMC site?

The Online LOMC web application allows horme owners or their designated representatives to easily request a Letter of Map
Change (LOMC). Use this site if your property was inadvertently included in a flood zone, or ifthe addition of fill elevated your
property 5o that it is above the flood zone.

Backto Top

Contact [MIX FAQ Hell

What is a Letter of Map Change {LOMC)?

A Letter of Map Change (LOMC) is a letter that reflects an official revision to an effective Flood Insurance Rate Map (FIRM). FEMA
issues LOMCs in place of the physical revision and republication of the effective FIRM
Backto Top _ In to Online LOMC

Why would an applicant need to request a LOMC? Email Address

If you think FEMA incorrectly listed your property in a flood zone, you may reguest a LOMGC from FEMA. By reguesting a LOMC, an
applicantwho owns, rents, or leases property may submit certain mapping and survey information to FEMA and request that Bacevioril rerat s
FEMA officially remove a property and/or structure from the Special Flood Hazard Area (SFHA) based on the physical conditions
ofthe property. In most cases, the applicant will need to hire a Licensed Land Surveyor or Registered Professional Engineer to |
prepare an Elevation Certificate for the property.

Backto Top

Done, but wikh errors on page. €D Intermet H100% <

FAQ opens in a separate
window, with information
displayed categorically

FEMA

. " A . Mew User? Click h to Sign Up!
The Online LOMC web application allows home owners or their designated representatives to easily St s el e
regquest a Letter of Map Change (LOMC). Use this site if your property was inadvertently included in

a flaod zone, ar if the addition of fill elevated your property so that it is above the flood zone. All information is protected and
encrypted from unauthorized

disclosure

Read More
Warning Disclaimer: You are entering an Official United States Gowernment System, which may be used only for i purposes. Individuals using this
system without authority, or in excess of their authority, are subject to having all of their activities on this system monitored and recorded by system personnel. If such
monitoring reveals possible evidence of criminal activity, systemn personnel may provide the evids of such itoring to law officials.

Certain docurnents reguire a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft ¥Word click here.

DHS FEMAGov  PrivacyPolicy Accessibity  SteHelp  ContactUs

RiskMAP
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Customer Support: Help

Click the Help link in
the top right-hand

corner of each page to

open a separate
Instructions window

>

Help opens in a separate
window, with information

organized by submission step

‘_“A

Online LOMC - Instructions

Login Page

New Users

» Firsttime users are required to click on the "Sign Up” link to register for an Online LOMC account
« NOTE: If you are signing in to the Online LOMC site for the firsttime, you will be directed to an Account Activation page to
enter the Activation Code provided to you by email upon registering

Returning Users

» Returning users must enter the email address and password submitted upon registering for the Online LOMC
application and click "Continue.

» NOTE: If you are signing in to the Online LOMC site for the firstfime, you will be directed to an Account Activation page to
enter the Activation Code provided to you by email upon registering

Forgot Password

» |fyou forgot your password, click the "Forgot Password” link in the web application. (Click here for more information)

Done, but with errors on page. ,100%

@ Inkernet

4

/N

Contact FMIX

) In to Online LOMC
ail Address

sword [Forqot Password?)

Read Mare

‘What is the Online LOMC site?

The Online LOMC web application allows home owners or their designated representatives to easily
regquest a Letter of Map Change (LOMC). Use this site if your property was inadvertently included in
a flood zone, or if the addition of fil elevated your property so that it is abowe the flood zone.

Read More

nIn

Mew User? Click here to Sign Up!

all information is protected and
encrypted from unauthorized
disclosure (5}

Warning Disclaimer: You are entering an Official United States Gowernment System, which may be used only for

purposes. Individuals using this

system without authority, or in excess of their authority, are subject to having all of their activities on this system monitored and recorded by system personnel. If such
monitoring reveals possible evidence of criminal activity, systemn personnel may provide the evids of such itoring to law

officials.

Certain docurnents reguire a plug-in. To download plug-in for Adobe Acrobat Reader click here and/or Microsoft ¥Word click here.

DHS FEMAGov  PrivacyPolicy Accessibity  SteHelp  ContactUs
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Question Marks?

) Online LOMC = Help and Instructions - Mozilla Firefox

@ https:/fmip00+d.msc.fema.gov: 10 i fextt ructions#lomchome

| Online LOMC Home

LOMC Home Page Instructions:

This 1s the primary Online LOMC Homepage. Here, vou can:

e Create a new Online LOMC web application, including an amendment
request and/or revision request
View and track the progress of new or previous Online LOMC requests
Update yvowr Online LOMC profile

] Create Amendment Application
ﬂ'_l Create Revision Application

L]
L]
e Address questions regarding the Online LOMC process
L]

Contact the FEMA Risk MAP program should you have any additional
questions or concerns.

Create an Application

Hours of Operation

Certain documents require a plug-in. To download plug-in for Adabe Acrabat Reader click here and/or Microsoft Word click here.

DHS FEMAgov PrivacyPolicy Accesskity SteHep ContactlUs

REARTL,
e,

I FEMA 61

« Click on any
guestion mark
symbol for more
information

« Opens the Help
iInstructions,
jumping you to the
right section

RiskMAP

Increasing Resilience Together



Password Reset

¥ FEMA

FAQ Help

Contact FMIX

ne Letter of Ma

to Online LOMC

gn

VWhat is a Letter of Map Change (LORMC) 7
Email address

A Letter of Map Change (LOMC) is 3 letter which reflects an official change to an effective Flood

Insurance Rate Map (FIRM). LOMCS are issued in response to a request of FEMA to revise or amend
its effective flood map to remowve a property or reflect changed flooding conditions on the effective
Password (Forgot

e If you forget
your

What i= the Online LOMC site?
Mew User? Click hers ta Sign Lip! paSSWO rd
)
all information is protected and

The Online LOMC web application allows haome owners or their designated representatives to easily
request a Letter of Map Change (LOPMC). Use this site if your property was inadvertently included in
encrypted from unauthorized
e & you may

a flood zone, or if the addition of fill elevated your property =o that it is abowe the flood zone.

reset it by
clicking

Warning Disclaimer: You are entering an Official United States Government System, which may be used onhy for authorized purposes. Individuals using this computer
system without authority, or in excess of their authority, are subject to having all of their activities on this system monitored and recorded by system personnel. if such
il i of criminal activity, system personnel may provide the evidence of such monitoring to law enforcement officials.
‘Forgot

Certain docurments require a plug-in. To download plug-in for Adobe Acrobat Reader click here andsfor Microsoft WWord click here.
Password’

Accessibilty Site Help Cortact L=

monitoring

Privacy Folicy

DH= FEM.A gon

RiskMAP

Increasing Resilience Together
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Password Reset

& FEMA

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

- Enter the email address you used to register and click
‘Continue’

« If you don’t remember what email address you
registered with, contact the FMIX for Customer

‘‘‘‘‘

NEWF ]
& FEMA - LR e



Password Reset

FEMA

‘Contact FMIX FAQ Help

Online Letter of Map Change

Password Reset £

Enter the email address you provided when creating
your Online LOMC account and click "Continue".

Email Address ben.ﬁanklin@riskmapca

Continue Cancel

Contact FMIX FAQ Help

Online Letter of Map Change

D

Password Reset

Adobe Acrobat Reader rdquired to view certain documents. Click here Prowc!e the exact answer to the fqllowmg chal!enge
question you answered upon creating your Online LOMC
= "
DS CEENA G SRy R TRRTIR ARy Sin o account. Next, enter your new password into the "Change

Password" field. Re-type your new password correctly in
the "Confirm Password" field and click "Reset".

v

Mote: You must enter password that is different from the
last 6 passwords.
Challenge Question: What is your father middle name?

Answer the Challenge -
Question exactly as you

Confirm Password

did when creating it e | e

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins
DHS FEMA.gov Privacy Policy Terms of Use  Accessibiity SiteHelp SieMap ContactUs

SIARTAy
e

& FEMA . Risk MAP
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Password Reset Errors

Contact FMIX FAQ Help

« You must enter a
password that is different
from the previous 6 ot g
passwords used in the
Online LOMC e

p
eld. Re-type your new password correctly in
Password" field and click "Reset".

Note: You must enter password that is different from the
¢ aSSWO r l I I u St e at last 6 passwords.

least 8 characters long — =
and have at Ieast 1 Change Passwor d
number (0123456789)

and 1 symbol (! <> @ # % e | e |
%N & ()_=+")

Confirm Password

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

DHS FEMAgov Privacy Policy Termsoflse Accessibiity SteHelp Site Map  ContactUs

‘‘‘‘‘
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Password Reset

Once you have registered a new password, return to
the Log-in screen and sign in with your updated
information

Online Letter of Map Change

Your password has been reset. Click OK to Sign In.

Adobe Acrobat Reader required to view certain documents. Click here to download plug-ins

4 ov  Privacy Policy Terms of Use  Accessibility SiteHelp  Site Map  Contact Us
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Resources

For more information on flood insurance,
LOMCs, and the Online LOMC, please visit
these additional resources:

Online LOMC fema.gov webpage
Online LOMC FAQ

Online LOMC Fact Sheet
Amendments and Revisions webpage

FloodSmart — Official site of the National Flood
Insurance Program

‘‘‘‘‘

& .
& FEMA - LR e


http://www.fema.gov/online-lomc
http://www.fema.gov/library/viewRecord.do?fromSearch=fromsearch&id=6734
http://www.fema.gov/library/viewRecord.do;jsessionid=DDC3934736DA3C2E21A416DA06469418.WorkerLibrary?fromSearch=fromsearch&id=6735
http://www.fema.gov/letter-map-amendment-letter-map-revision-based-fill-process
http://www.floodsmart.gov/floodsmart/?cid=Search_Google_Adwords_Flood_Maps_Risks
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