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U.S. Department of Homeland Security
Washington, DC 20472

April 1, 2021
Dear National Flood Insurance Program Flood Insurance Manual User:

FEMA’s regular updates to the National Flood Insurance Program (NFIP) Flood Insurance Manual
reflect an ongoing effort to enhance the customer experience and evolve the NFIP into a world-class
organization. FEMA has revised the document to incorporate program changes announced Oct. 1,
2020 and updated Oct. 27, 2020, replace outdated content and clarify existing guidance. Red text on
the amended pages identifies updated information and all footers reflect the April 1, 2021 effective
date. Revisions in the April 2021 edition include the following:

Section 1 — Reference

e (larifies that the term “FEMA” includes its contractors and changes instances of “NFIP
Bureau” to “FEMA.”

Section 3 — How to Write

e Updates rating examples.

e Corrects an inadvertent change to a definition in Table 7 Building Occupancy Types for
“Other Residential.”

e Deletes an incorrect note regarding Residential Condominium Building Association Policy
limits in an Emergency Program community.

e Updates the link to the list of insurers participating in the Mortgage Portfolio Protection
Program to https:/nfipservices.floodsmart.gov/mortgage-portfolio-protection-program.

Section 4 — How to Endorse

e Updates rating examples.
e (Changes instances of “NFIP Bureau.”

Section 6 — How to Cancel

e Corrects signature requirements in table.
e (Changes instances of “NFIP Bureau.”

Appendix C — Lowest Floor Guide

e Corrects “Use Pre-FIRM rate table With Enclosure category” to “Use Pre-FIRM rate table
Elevated on Crawlspace category” on pages C-10, C-20, C-42, and C-47.

Appendix D — Coastal Barrier Resources System

e Changes instances of “NFIP Bureau.”

Appendix F — Community Rating System

e There are no changes to this section, but the list of Community Rating System eligible
communities effective April 1, 2021 was updated at the link.
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Appendix I — Severe Repetitive Loss Properties

e Changes instances of “NFIP Bureau.”

Appendix J — Rate Tables

e Update premium rates for policies written or renewed on or after April 1, 2021.

e Update base premiums for Preferred Risk Policies and Newly Mapped rated policies written or
renewed on or after Jan. 1, 2022.

e Update premium multiplier tables for policies rated under the Newly Mapped procedure written
or renewed on or after Jan. 1, 2022.

e Corrects Footnote 6 from “For an elevated building on a crawlspace with an attached garage
without openings, use “With Enclosure” rates” to “For an elevated building on a crawlspace
with an attached garage without openings, use “Elevated on Crawlspace” rates” on pages J-2,
J-4,J-5, and J-6.

e Corrects Footnote 7 from “For an elevated building on a crawlspace with an attached garage
without openings, use “With Enclosure” rates” to “For an elevated building on a crawlspace
with an attached garage without openings, use “Elevated on Crawlspace” rates” on pages J-3

e Corrects Footnote 4 from referring Table 3A to Table 5A.

Appendix L — Definitions and Acronyms

e Adds a definition for “agricultural structure” and clarifies other definitions.
e Removes definition for “NFIP Bureau.”

The updated edition of the NFIP Flood Insurance Manual does not change flood insurance coverage
or supersede the terms and conditions of the Standard Flood Insurance Policy. The guidance and
premium rates in this edition reflect the NFIP’s existing underwriting requirements and its current
rating methodology. They do not represent changes in methodology due to FEMA’s planned Risk
Rating 2.0 initiative. FEMA continues its preliminary analyses and internal review on how the
methodology for determining premium rates may change in the future. Once completed, FEMA will
provide additional guidance and updates.

FEMA'’s goal is to make NFIP products and processes easy to understand and enable insurance
professionals to provide policyholders with consistent and reliable service.

Thank you for your continued support for the NFIP and for your service to our policyholders.
Together, we can make America more flood resilient and build a culture of preparedness by closing
the nation’s insurance gap.

Sincerely,

Y

Jeffrey Jackson
Acting, Assistant Administrator for Federal Insurance
Federal Insurance and Mitigation Administration
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Message to National Flood Insurance Program

Agents and Insurers

The fight against COVID-19 continues throughout
the United States and across the world as the
vaccine rollout continues during this pandemic.
A record setting 30 named storms swept over
the Atlantic during the 2020 hurricane season,
leaving paths of destruction and flooding to add
more economic hardship. FEMA’s National Flood
Insurance Program (NFIP) proactively adapted
existing authorities to ensure the safety of
policyholders, improve the program and reduce
disaster suffering.

The NFIP received a one-year reauthorization
extension to Sept. 30, 2021. The reauthorization
of the NFIP for a full year gives policyholders confidence FEMA can pay flood
insurance claims and minimizes the uncertainty of buying and selling homes
located in high risk flooding areas. | believe FEMA’s mission is tied to our efforts
to reshape what it means to build a culture of preparedness in an age of more
intense and frequent weather events. The NFIP and our partners at all levels are
uniquely positioned to gain new ground to make communities more resilient.

Thank you for representing the NFIP and supporting our policyholders during this
time. Your expertise helps us transform our program. We continue our focus on
closing the insurance gap, building a culture of preparedness and ensuring the
equitable treatment of our current and prospective policyholders.

Together, we will advance service to our customers as 2021 unfolds.

Sincerely,

Q.:.GQJW

David I. Maurstad
Deputy Associate Administrator
for Insurance and Mitigation
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FEMA updates the National Flood Insurance Program (NFIP) Flood Insurance Manual periodically.
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Insurance Manual.
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statutory and regulatory requirements, as well as the terms and conditions of the Standard
Flood Insurance Policy. This document is not a substitute for applicable legal requirements,
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compliance with FEMA guidance. FEMA'’s discussion of any brand, trademark, or registered
mark is not an endorsement.

Cover Memo
Message to National Flood Insurance Program Agents and Insurers

Change Record

0 I = (=Y =Y (= o 11
R N1 o e T o 2 SRS 11
Il. Flood Insurance Placement and Technical AssisStance........ccccccueverrieresinssesssseessseessseessseenns 1-2

A. Placing Flood Business through the NFIP ... 1-2
B. TEChNICAl ASSISTANCE ... euieiieiet et r e e eas 1-3
Ill. NFIP Topics and Contact INformation..........ccucceerrcminsmissensssssssessses e s s s sss s ssssesssnessnesssnesens 1-3
IV. NFIP Regional SUPPOrt OffiCES ...ccviierrririsirrseesssresssrssssessssrsssssessssesssnessssssssssssssnessssessssesssneenns 1-4

2. Before YOU Start.......o it cerr s ere s e s e s ssn e s sne s ssne s s smn e s n e e s nn e e s annennnne 21
I =0 Y o3 2 oY 2 1= S 2-1
II.  Eligibility of Property Locations, Buildings, and Contents ........cccccccecmvriiirnnccsenncceeenscceenn, 2-2

A. Eligibility of Property LOCAtIONS ......iiuuiiiiiiiiiiici et e e ea 2-2

1. Where the NFIP Offers INSUIaNCe .....c.uviuiiiniiiiii et e e 2-2

2. Where the NFIP Does Not Offer INSUFaNCe ......c.veuiiiiiiiiiei e 2-3

B. BUIldING ENZIDIIITY euieueeieeeee et et e e e e e e e 2-4

1. Eligible Types of BUIIAINES ....ieuiiuiiiiiii et e e 2-4

2. Ineligible Types Of BUIIAINGS ....c.uiiuiiiiiiiie et e e e 2-7

C. Contents ENGIDIITY ..oeeueeeieie et e e e eans 2-8

I Y [F= 1] o1 L= 0o ] (=T o | K= PPN 2-8

B L ToT 1T =] o Lo 0o (=T | = PP 2-9

D. NFIP Coverage Exclusions and LImitations ........ccoeoiiiiiiiiiiiiii e 2-9
. Coverage D — Increased Cost of Compliance (ICC) COVErage ......ccocmrrrimrmrriceerrcsneessssnennas 2-10
IV.  INSUIANCE PrOUUCES .....ccoiiiiiiieiirin e s ss s e s n e ssn s n e s smn s e s s e e e e s mne s e nnnnnn 2-10
V. Effective Dates for NeW PoliCIes .......ccciiiiiiercrir e 211
FA W =T = =T 4o To £ PP TPPTPT 2-11
1. Standard 30-day Waiting Period .........cveuiiiiiiiiiieiie e e e 211
2. Map Revision Exception (1-Day Waiting Period) .......ccouviiiiiiiiiiiiiiciinceei e 212
3. Loan Exception (No Waiting Period) .......ccuueiuieiiiiiiiiieii e 213
4. POSt-Wildfire EXCEPLION ..cuueeee e e e e e e e e eans 2-14

a. Application of the Post-Wildfire Exception, 2-14

APRIL 2021 NFIP FLOOD INSURANCE MANUAL TOC < i



Table

of Contents

2. Before You Start continued

VI. Delivery of the POLICY ....cuccciiiiiccirrcirc e st s s s s s e s s sne e s e an e s e s n e s ne s s 2-14
VII. EVIdENCE Of INSUIANCE .....cocceiiiiiierserres e sn s ssne s n e sn e s s s s s s s snsnmnis 2-14
VIII. DUPLICAtE POlICIES....cciceirceerceircccs st se s s e s e s n e s e s ne s ne e s e e e nn e s nn e e n e e ne e e nn s 2-14
G =Y 7= 3 V' 4 1= o SRR 2-15
X.  Transfer Of BUSINESS ......ccocciciiiiireieessee s sas s s sas s e s s s ssnssnsssnnssnssnesaness 2-15
XI. Reforming the POLICY .....ccccciiiiiiieiiesee s s s nn s 2-15
A. Increasing Coverage after Reforming @ POlICY .......vveuiiiiiiiiieiee e 2-16
B. Exceptions for Incorrect Flood Zone or BFE after @ LOSS w..vvvuvviiiieiiiiiiiiiceiceieeee 2-16
C. INCOIreCt POIICY FOIM . e e e e e eneans 217
8GN (o 1T o T - 31
R - 11 = SR 31
A. General INfOrmMatioNn .....c.i e e 31
1. Writing a Flood INSUrance POIICY ......euuiiniiiiieei et 31
2. Amount of Insurance Available...........oiuiiiiiiii 32
3. APPHCAtION FOIMIS ..ttt e e e e eaas 3-3
B. Preliminary Rating INformation ...........ooouiiii e 3-4
1. Determine the Property LOCatioN .....cueuiiieiei e e 3-4
a. Street Address, 3-4
b. Legal Description, 3-4
c. Geographic Location, 3-4
2. Determing the FIOOA ZONE .......iiuiiiiiiiiie ettt 3-4
a. General Information, 3-4
b. Special Considerations, 3-5
3. Determine Pre- or POSt-FIRM CONSTrUCTION......cuuiiuiiiiiiiicee e 3-5
a. Post-FIRM Construction, 3-5
b. Pre-FIRM Construction, 3-5
c. Date of Construction for Manufactured Homes/Travel Trailers, 3-5
4. Substantial IMProvEMENT ........iiiii e e 3-6
a. Post-FIRM 3-6
b. Pre-FIRM 3-6
5. Determine the Most Beneficial Premium/Coverage ..........coovevuiiienieininenneeneeennn. 3-6
a. Eligibility for Grandfathered Rating, 3-7
b. Disqualification for Pre-FIRM Subsidized or Newly Mapped Rating, 3-8
6. Determine Building OCCUPANCY ..uuieuiieiiiiieieei et e e e e e e eans 3-10
7. Determine Single Building ENGIDIlity .......oeeeniiieiiiiee e 311
8. Primary RESIAENCE .....uieeieei ettt e e e e e e e e e eanes 3-12
a. General Information, 3-12
b. Documentation of Primary Residence, 3-13
c. Primary Residence and Trusts, 3-13
C. Determine if Elevated or Non-Elevated BUilding .......c..cceuieeiiiiiiiieiiieeeeie e 3-13

1. Non-Elevated versus Elevated BUildiNgS ........coeuiiuiiiiiiiiiiie e 313
a. Non-Elevated Building, 3-13
b. Elevated Building, 3-14

B =1 g Vo3 1o 1= U] = 3-14
a. Enclosure Wall Types, 3-15
b. Finished or Unfinished Enclosure, 3-15

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e ii



Table of Contents

3. How to Write continued

c. Proper Flood Openings Requirement, 3-15
d. Engineered Openings Certified by a Design Professional, 3-16
e. Engineered Openings Certified by the International Code Council
Evaluation Service, 3-16
3. Building Partially or Entirely Over Water .......coouiiiiiiiiiiii e 3-17
a. Buildings Entirely Over Water, 3-17
b. Buildings Partially Over Water, 3-17
c. Boathouses Located Partially Over Water, 3-17

. Determing Type Of RAtING.....cieu it e e e eae e 3-17

1. Rating WithoUT @n EC.... e e e een 3-17
a. Non-Elevated Building without an EC, 3-18
b. Elevated Building without an EC, 3-18

D L O T o ¥ =S 3-19
a. Non-Elevated Building Rated with EC, 3-19
b. Elevated Building Rated with EC, 3-20
c. Hanging Floors and Mid-level Entries (A Zones and V Zones), 3-23

. Determine Elevation DIiffer€nCe .....c.vuuuiieiiiiii e 3-24
1. Guidelines for Elevation Datum CONVErSION ........icuiiiiiiiiiieicce e 3-24
2. Elevation Truncation RUIE ........ciuiiiiei e e 3-25
3. Elevation Difference ROUNAING RUIE .....cuivniiiiiiiiiii e 3-25
4. Elevation Difference Calculation by FIoOd ZONE .....c..cocuiiiiiiiiiiiiiiiieieeeeeeeeeee 3-25

a. Zones A1-A30, AE, AH, AR, AR Dual Zones, A (with BFE), V1-V30,
VE, and V, 3-25
b. Zone AO, 3-25
c. Zone A (No estimated BFE), 3-26
d. Zone A (Estimated BFE) 3-26
5. FIRMsS With Wave HeIgNTS .....cueiie e e 3-26
a. Wave Height Adjustment Procedure, 3-26
b. Wave Height Adjustment Examples, 3-27

6. Buildings Eligible for Floodproofing Premium Discount .........c.ccooeeiiiiiiiiineennneennn. 3-27

A 07 o1 =T g L= o Tor= 1 £ [ o TP 3-28
1. Single-Family DWEIIINES ...c.uieeeieiie et e e e e e e e eeas 3-28

2. Multi-Family and Non-Residential BuildingsS.........covvviiiiiiiiiiiiiie e 3-28

. Calculate the Premilum ... e e e e e e e e e e ee e ennas 3-31
1. Replacement Cost Ratio for V-zone Rating.........ccuoviiuiiiii e 3-31

2. Standard-Rated POIICY ......ieuu ettt 3-31

. TENANTS COVEIAEE .. ceuieteeet et e et e ettt e et e e e e e e e e e e e e ee e e e e e eaneeeanns 3-32
1. CONTENTS COVEIAEE ..uuieniieniieiet ettt e e e e e e s e et e e e e e e e ea e e een 3-32

2. BUIIAING COVEIAEE ... eeuieeeeii ettt e e et e e e e e e e e e e e e een e aennns 3-32
Special Rating SItUGTIONS ...c.ueie et e e 3-33

L. AREINATIVE RATES ..eiieieei i e e e e e e e e e eaeen 3-33

2. SPECIAl RAES .. u i 3-33

3. TeNtatiVe RATES ..o et 3-34
Preferred RiSK POLICY ......cciiiriiniiiii i 3-34
A. General INfOrmation ... e e e eea 3-34
1. Maximum Coverage LIMits ...t e e 3-34

D =T [T ] o[ 3-34
3. Incomplete PRP ApPliCatioNS ....cuieiiiicci et 3-35

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e iii



Table of Contents

3. How to Write continued

B. Determining ENGIDIITY ..ouuveeie e e e 3-35
IO ol (o To o 4o 1= S PP 3-35
D o 1T 1153 o VPP 3-35
C. Types of Buildings Ineligible for the PRP........c.oiiiiii e 3-36
D RENEBWAN it 3-36
E. POICY CONVEISIONS ...citiiiiiiieeeete ettt e e e e e e e e e a e e naa s e e ran e eeenas 3-37
1. Standard-Rated Policy to PRP Due 1o MiSrating........ccoveviiieiiiiiiieeieeieeee e 3-37
2. Standard-Rated Policy to PRP due to a Map Revision, LOMA, or LOMR................ 3-37
3. PRP to Standard-Rated POlICY ......ccuuiiieiiiii e 3-37

a. Underwriting Information, 3-37
b. Premium Due, 3-38

F. Coverage LimMitatioNS . .....ieu et e e e e e e e e een 3-38
G. Condominium PRP ElGIDIlITY «..veueeeeieeei et e e e e 3-38
1. Residential Single-Unit Building or Townhouse/Rowhouse Type Building with a
Separate Entrance for Each Unit.......c.oouiiiiiii e 3-38
H. PRP Premium CalCulation........c.iiiiiuiii ettt e e e e e een 3-40
LT Y 1 = T o o 1= S 3-40
A. General INformMatioNn ... e 3-40
1. Maximum Coverage LIMItS ...t e e e e ees 3-40
D I 1Yo [T ] o = PP 3-41
3. Incomplete Newly Mapped Rated Policy Applications ........cccocviiiiiiiiiiiiiiieeeeneen, 3-41
B. Determining ENGIDIITY ..c..eeiee e 3-41
I o To o 4o = 3PP 3-41
D 01T 115 (] 2 PP 3-42
3. FIRM Revision Date versus Policy Effective Date........ccoviiuiiiiiiiiiiiiieeeeeen, 3-42
(O [0 1= 1T =] o | 1 PPN 3-42
D RENEWAN et 3-43
1. RENEWAI PAYMENT . eeeiei e e e e e e a e e e e e 3-44
2. Transition 10 FUll-RISK RAIES ....iuiiiiii e 3-44
e oY 1o A e V=T ] o SN 3-44
1. Standard-Rated Policy to Newly Mapped Due to Misrating.......c.ccceveviiiieiiiinneennen. 3-44
2. Newly Mapped-Rated Policy to a Standard-Rated PoliCy.......cccveuviiiiiieiiieieeenne. 3-45
a. Underwriting INformation .........ve i 3-45
D. Premium DUE .. 3-45
F. Coverage LimMitationNS ... i ettt e e e e e e e een 3-45
G. Condominium Newly Mapped Rating Eligibility ........ovevieiiiiiiii e 3-46
1. Residential Single Unit Building or Townhouse/Rowhouse Type Building —
Separate Entrance for Each Unit......c.ooeniiiiiiiiiii e e 3-46
2. Multi-Unit Residential Building — 2 to 4 Units per Building .........coovvviiiiiiiininnnn. 3-46
3. Multi-Unit Residential Building — 5 or More Units per Building.........ccccocuveeunaennn. 3-46
4. Non-Residential Business, Other Non-Residential Building ...........ccooeoviiiieninnnenn. 3-47
H. Newly Mapped Rated Premium Calculation ........c.ooueeeiiiiiiiii e 3-47
(070741 o o' T 1T 1150 L- 3-48
A. INSUMNE CONAOMINIUMS .eviiieiti ettt e et s e e et s e e s e e e e e e e eaneenns 3-48
B. Residential Condominium — ASsSocCiation COVEIage........uuvveuieuiiiieiiiiieeeieee e eaeeaees 3-48

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e iv



Table of Contents

3. How to Write continued

V.

VI.

VII.

C. Residential Condominium — Unit OWNers COVEIage ......cuuveuiiuiieniiieeeeieeeeeeeneeaees 3-51
D. Non-Residential Condominium — Association Coverage........coovuvreuniiiieeiiineeneenneennens 3-52
E. Non-Residential Condominium — Unit Owners COVErage .......covveuvvuiineeiinneeieenneennes 3-52
L C 1o T=T =Y 0o o= o ) 3-53
1. High-Rise versus Low-Rise CONAOMINIUMS ....iuuiiiiiiiiieiieiei e e e 3-53
2. Basic Limits of Insurance for RCBAP ......ouniiiiii e 3-54
3. Condominium Eligibility for Pre-FIRM Subsidized or Newly Mapped Rating .......... 3-54
4. Condominium Pre-FIRM Rate Table HierarChy .........ccoouuiiiiiiiiiiiiiiiicinei e 3-55
5. RCBAP Federal Policy FE€ Table ......uiiuiiiiieie e 3-55
6. RCBAP Premium CalCulation .........c.veeeiereieee e e e e e e e eees 3-55
S B VT o o= (=T =] o] 1= PR 3-56
8. Tentative Rates and Scheduled BUildiNgS.........ccuuviiuiiiiiiiiiiii e 3-56
L TR XY E o] o 0T 1 3-56
10. Condominium Rating TabIesS .. uuu i e 3-57

a. Low-Rise Residential Condominiums, 3-58
b. High-Rise Residential Condominiums, 3-59

G. Sample Replacement Cost Value Letter......oooiiiiiiiiiiii e 3-61
LS8 o 0011 (o ol - Y (- S 3-62
L B To Tod U] 'a [T a1 =14 o o S 3-62
B. Additional GUIAANCE ....cuuieiiiiiiei e e e e e e e e e e e e e een 3-63
C. EffECliVE Dall civuieiiiiiiiii i 3-63
Provisional RAting .........cccciriiriiiiiiii s 3-63
A. General INfOormMation ... 3-63
B. Eligibility REQUINEMENTS .. e e e e e e 3-63
(O =Y o 0 = 1 o o S 3-64
1. Receipt of Required Elements Within 60 Days of the Policy Effective Date .......... 3-64

2. Receipt of Required Elements More Than 60 Days from the
Policy EffECtIVE DAt .. ceuiieieie et 3-64
3. Reformation after Receipt of Required Elements ......ccccooveviiiiiiiiiiiiceeeeceeee, 3-64
[ Y o (o] =T 1T | K PPN 3-64
L o o= X[ o I PPN 3-65
F. Provisional Rating DOCUMENTS ... cuuiuiiiiii et e e e e e e e e ees 3-65
1. National Flood Insurance Program Provisional Rating Questionnaire ................... 3-65
2. Provisional Rating EXamPIE ... .c.uieuiiiiiei et 3-65
3. Sample NOtIfiCAtION ..ee e e e 3-65
07T g 43 ToT= 1T T 3-67
LN C =T =T = 1 (a0 /4 T= L o oo 3-67
2 R = 3-67
1. The NFIP Requires ECS FOr SFHAS ....ninii et 3-67
2. Optional FUll-RISK RAEING ....cuuiiiie e e e 3-67
C. CoMPIELING @N EC...cniieiieie et e e et e e e e et e e e e e e e e eeas 3-67
1. Required CertifiCation ... e 3-67
D 4o (o] == o 1= PP 3-68
3. Other Elevation INfOrmation ........ccceiiuiiiiiii e 3-68

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e v



Table

of Contents

3. How to Write continued

[ o8] o] [=2] gL o] A oV PPN 3-69

L o ToTo o0 Yo} i1 0]~ PPN 3-69

1. Eligibility for @ Premium DiSCOUNT .....vuiiieiiiiiiii et 3-69

2. Requirements for a Premium DiSCOUNT ......oiuiiiiiiiiiiiiiie e e 3-70

3. Residential Buildings with BaSemMeNntS.......cccviiiiiiiiiiiei e e 3-70

4. Non-Residential BUIIAINES ...iuuiiuiiiiiieiiiceie et e e e eans 3-70

VIII. Mortgage Portfolio Protection Program POlIiCY ...t 3-71
JA R = 7= Ted 2 = (o 10 o PP 3-71

B. General INfOrmation .......ieu i 3-71

T Y 1= {1 o111 S 3-71

D2 o 1o VA o o o' 3-71

3. UNderwriting APPIICATION. ... cu et 3-71

C. Required NOLITICAtIONS ....enie e e e e eaas 3-72

I N (o ) o= 1 o) o T (o TN =T o = S 3-72

2. NOUTICAtION 10 BOIMOWETS .. cuiieiiiiieie ettt e e e e e e e e e eans 3-72

D. Policy TErmM @nd COVEIAGE ...cuuiiueeniiteii et e e e et e e e e e ee e e e e e e e e e een 3-73

I Y1 T o T T Y S 3-73

D2 o] 103 VA 1= 1 o o P PP 3-73

G R 070 V=T =T PP 3-73

I 1Yo [T ] o = PP 3-74

5. DUPIICAE COVEIAEE .. uunieeeii et e ettt e e et e e e e e e e e e e e een e eeanns 3-74

6. COVEIAZE BaSIS ivuiiiiiiiii ittt e 3-74

A TN L= 1 LY (=T (=] S 3-74

E. Premium and FEES ..uuuiiiiiiii e 3-74

I 0= | (= PPN 3-74

F. Policy AdMINISTration ......ccuieiieiii e e e e e e e e e ees 3-75

I oY 1oV 2= (Y '8 F= | A o 3-75

2. RENEBWAL . ettt 3-75

3. CaNCEHATION L.t 3-75

N = g To [0 E=T=1 0 1= o | PP 3-76

G. MPPP WYO INSUIEIS uuieuiiiiiiiee ettt e et e et s e et e e s e e s e e e e e e s e e e e eaneanneen 3-76

1. MPPP EXPENSE AlIOWANCE ..uieuiiiiiieiie et e ettt e e a e e e e e e e e en 3-76

2. USE OF WYO AlIOWANCE evunieiiieeieieteeie e et et e e e e e et e e e e e e et e e e e ean e e e aaneeaneeennns 3-76

) G & = 1= ==Y o] ] L= SRR 3-76

Table of Contents fOr EXamMPIES ....cnienieie et eeeaas 3-76

L S (o 1T o T =1 T [ = - S 4-1
T € T=Y A =T =TI 1) o4 010 F= |4 o SR 4-1
. ENAOISEMENT PrOCESS....ciiciieieiieersiesssersssnessssesssssessnesssnesssssssssnssssnesssnesssnssssnesssnsessnnesasnesssessnns 4-1
lll. Changing the AMouUNt Of COVEIAEE......ccivririiirirsie st s s s s s s s s n e s sae e sne e s e e s e e s ans 4-1
A. AddIng Or INCreasing COVEIAEE ....uuuiiuiiuietieeeie e e e e et e e e e e s e s e e s e s e s eaaennas 4-1

1. WaItiNG PEIIOUS ...ttt e e e e e ees 41

a. 30-Day Waiting Period, 4-2
b. 1-Day Waiting Period, 4-2
c. No Waiting Period, 4-3

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e vi



Table

of Contents

4. How to Endorse continued

B. REAUCING COVEIABE. ...uiuniiiite et e e e e e e e e e e e e e e e e een 4-4
1. Reduction in Building COVEIage .....uuiiuiiiniiiiiiiiii et a e e e een 4-4
2. Reduction in Contents COVEIAZE ...cuuuiuuniiiiieee ettt e e 4-4
C. REMOVING COVEIAZE .. eeuiieeeet et e e e et ettt e et e et e et e et e e e e e es e et e e ea e aean e eennaeeas 4-4
LV 5 =Y = = e (o Y= 4 =T L 4-5
A. RBTE DECIEASES «.euieniiiietii ittt ettt ettt et e et e e e e a s 4-5
B. RAtiNG AQJUSTMENT . ...eeie it e e e et e e e e e e e e ees 4-5
C. Revision of an Alternative Rating .......oouu e 4-5
[T\ P o T =Y ] o o PP 4-6
E. Change in Program StatUsS .......ocuu it e e e eea e 4-6
F. Change in Community Rating System (CRS) Status ......ccccoviiiiiiiiiiiiiicecee 4-7
V. Correcting a Misrated POlICY.......cccuiiiimiiiicriiri s 4-7
VI. Changing DedUCTIDIES. ...t e s sss e s s se e s s me e s n e e s e mn e e e e nn e e e e nan 4-7
A. DedUCTIDIE INCrEASES. . ceu ittt e e e e e e e e e e e e e e e ennaeenaes 4-8
B. DedUCTIDIE DECIEASES ....eeuieeiieeeeeete e e e e e et e e e e e e e e e e e e e e e e e eenaennaeenns 4-8
RV B 10T o Lotz T 2= 070} =Y = ¥ = S 4-8
VL. Property Address COrreCtioNS.......ccuiccciericcsericciniesssssne s s s sssse s s ssns e s s s sns s s s ssne e s sssneessssnnsessssnnessanen 4-8
IX. ASSIZNMENT Of POICY ...ueiiiieiiiiiiiceescie s e s s ssse s e s e s s e s e e s sne s sne e s sse e s e e s ne s n e s e ne e s nmn e s nnenennennnns 4-9
A. Assignment with BUilding PUIrCh@Se ........ccuuiieiiiiii e 4-9
B. Assignment without Building PUrchase ..o 4-9
X. Endorsement Processing Prior t0 RENEWal .......c.ccccvcceericeirnceisssissseessee e ssse s sne s s sse e sneenns 4-9
A. During the Last 90 Days Of POICY TEIM ....uviuiiiiieiie e 4-9
B. During the Last 75 Days Of POICY TEIM ... .cuuuiiieiiii et ee e 4-9
C. Return Premium Generated from Endorsement ProcesSing .......cccceuvveviieuiieennnennnenns 410
Xl. Completing the General Change Endorsement FOrM ........cccovcirecemrneesssessssssssseessssesssseessneenns 4-10
XIl. Return Premium Processing ProCeAUIES.........ccouriirmriernesisesses s s s ssssssssaeess 4-10
A, INSUIET PrOCESSING ..uniinietiiiet ittt ettt et et e et e e e et e e e e e e e e e e n e e enneenns 4-10
B. Prior Term Refund ProCESSING ....cuuiieiii ettt e e ee e 4-11
Xlll. Endorsement Rating EXamples.........cccoiiiiniiniiie s s s s ses e 4-11
Table of Contents fOr EXamMPIES ...cuiuuiiiiiiii ettt ettt e e e e e e e e e eas 411
5. HOW t0 RENEW ...t s s s s s s 51
I. General INformation ... ——————— 5-1
II. RENEWAI ProCeSS......cciiiiiicininini s e 5-1
A, RENEWEAI NOTICE ..eeiieeiei et e e e e e eaaes 51
1. Amounts of Insurance on the Renewal NOtICe........cccuiiieiiiiiiiiiieeee e, 51
L= R 0= I Ao 1T PP 5-2
C. Renewal Notification REQUIrEMENTS ....ceueeiiiii e e 5-2
D. Premium PaymeEnt . ..o e e 5-2
IO 01 1= o PPN 5-3
B 7 (=T [ A 0= o P 5-3

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e vii



Table of Contents

5. How to Renew continued

3. EleCtroniC TraNSTerS .. et 5-3
4. Certified Mail ... oo e e 5-3
E. Premium RECEIDT. .. i 5-3
1. Underpayment of Renewal Premium........ocu. it 5-3
F. Determine the Renewal Effective Date.........oouiuiiiiiiiiiiiiieee e 5-4
G. Renewal by an Application or Recertification Questionnaire.........ccccceeevieiiiieiiennennnnn. 5-4
H. Nonrenewal and CanCellation ..........cu i e 5-5
TR TN Y = o) o L= o PPN 5-5
J. Coverage Endorsements during the Renewal CycCle..........c.oeiiuiiiiiiiiiiiiiiiieeeeeeeenn 5-6
K. Transfer of BUSINESS @t RENEWAI ......ceuniiiiiei e e 5-6
. SAMPIE DOCUMENTES .....eeeiieerieeieiseessressssessssessssesssssesssnesssnessssesssssessssesssnessssesssnesssnsassnnesnsnesssnensnns 5-8
A, RENEWEAI NOTICE ..ttt et e e e e e e e aa e enns 5-8
B. FiNAI NOTICE ..enieii et e e e e e e e e e e e e ees 5-11
LS o [0 11 o T 057 = 6-1
. General INFOrmMation.........co i 6-1
1. Cancellation/NUllifiCation...........ccerecerrciirceerse e s n e 6-1
A. Processing a Cancellation or Nullification Request ...........ooiuiiiiiiiiiiiieeees 6-1
IO YT = (1 (T PP 6-1
a. Insured’s Signature, 6-1
b. Agent Signature, 6-1
2. RECEIPTE DAte .euiiiiiii e 6-2
. Premium REFUNMS ......ooiiiiiiiri it 6-2
IV. Valid Cancellation Reason Codes/Nullification of NFIP Policies......c..ccccuveeriiinicenrienssieennnns 6-2
V. Processing Outcomes for Cancellation/Nullification of a Flood Insurance Policy.............. 6-19
VI. Sample Verification LETLEr ... e e re s s s e s n e 6-20
PAY o] 07T o Lo [ Gl oo [T A1l
[T | Ty F = o s A-3
General Property FOIM ... s s s s s s A-31
Residential Condominium Building Association Policy FOrm.........cccccocrriicciniccceinccceeeseccneeennns A-55
FY o =T T L Q= S o T 3 g T B-1
. NFIP Flood Insurance AppPliCatioNn........ccuccciiricciiiccciisscceer s cssnr s s ssse e s sns s s snn e s e s ssne e s s ssnneesan B-1
Il. NFIP Preferred Risk Policy and Newly Mapped Application .......cccccveeirivericnscennsenssseennnne B-4
lll. NFIP Flood Insurance General Change Endorsement..........ccccovcerrcserssmnsseesssensssesssseessssessnns B-7
IV. NFIP Flood Insurance Cancellation/Nullification Request Form.........cccccccviecniccencceescceennnns B-10
V. NFIP Residential Basement Floodproofing Certificate .........ccccoervermmicccenicccennscceeenccceeennnns B-12
VI. NFIP Floodproofing Certificate for Non-Residential Structures.........ccccveererimrccercvesccennsnen, B-16
VIl. NFIP Elevation Certificate and INStructions...........cecerirmnininnnnnneeees B-20
Appendix C: LOWESt FIOOr GUITE .......ceeerriivcerirriirsnerrsissssssesrsssssnssesssssssssessssssssssesssssssnsens c1
Lowest Floor Guide for Zones AO and A (without Estimated BFE) .......ccccocoomrcciirrcccienscceennnns Cc1

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e viii



Table of Contents

Appendix C: Lowest Floor Guide continued

Lowest Floor Guide for Zones A, AE, A1-A30, AH, AR, AR DUal ......c.cccverrrmrnrrsessensseessessessnnns c-2
Lowest Floor Guide for Zones V, VE, VA-V30.......ccccccerrrrrcerirsieerresinneesssssseessssssesssssssssssssssessssssssssnas C-4
I.  Specific BUilding Drawings ... s sss s C-7
Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones B, C, X, A99,
ANA D (DrawWingS d—2) .. cuieuieiiiiie et e e e e e e e e e e e e e e e e e e e e e e e C-8
Non-Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones
B, C, X, A99, and D (Drawings 5 t0 8)...uuiuuiiiiiiiiiiiiiiiiiieie et C12
Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones A, AO, and AH
L= LT =TS I (o T ) IS C-16
Non-Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones
A, AO, and AH (Drawings 16 10 20)....uuiuuieuiiriiiiiieeeeeie e ee e e e e e e e e e s e e e eanaenas C-23
Non-Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones AE and A1-A30
(Drawings 21 10 29) ..iiiiiiiiiiiie ettt C-28
Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones AE and A1-A30
(Drawings 30 10 44 couuieuiiei ettt ean C-37
Non-Elevated Buildings for Pre- and Post-FIRM Risks with Construction Dates of
1975 to September 30, 1981, in Flood Zones VE and V1-V30 (Drawings 45 to 50)...... C-52
Elevated Buildings for Pre- and Post-FIRM Risks with Construction Dates of
1975 to September 30, 1981, in Flood Zones VE and V1-V30 (Drawings 51 to 63)...... C-58
Elevated Buildings for Post-FIRM Risks in Flood Zone VE and V1-V30, Construction
Date October 1, 1981, and After (Drawings 64 10 75) ..iuuviiiiiiiiiiiieeie i c-71
Non-Elevated Buildings for Post-FIRM Risks in Flood Zones VE and V1-V30,
Construction Date October 1, 1981, and After (Drawing 76) .......c..eveeuieeriienieeeneeenaeens C-83
Appendix D: Coastal Barrier Resources System.........cccccccmviveemrnseessssseessssssesssssesssssnenas D-1
[ € T=T =Y = | oY 0 = L [ D-1
II.  Determining Eligibility.......cooiriiiiiii s D-1
A. Determine if Community has a System Unit or OPA ... D-1
B. Determine if the Property is Located in a System Unit or OPA ........ccooeuiiiiiiiiiniiennnnes D-2
1. Unable to Determine Building LOCAtION.....c.uviuiiiiiiiiiei e D-2
2. Building Located in the CBRS Buffer Zone.......cciviiiiiiiiiiie e D-2
C. Determine Building EligiDility .......cceuuniiiiieiiiei et D-3
(D (o To) o) il = 1711 o1 1 2P D-3
1. Buildings Not Located in System Unit or OPA......c.oiiiiiiiiii e D-3
2. Buildings Located in a System Unit or OPA ... ... D-4
3. Buildings Eligible Because of Conforming USE .......c.coeeuiiiiiiiiiiiiiieeeeeeeeee e D-5
AppeNndix E: ClaimS.......cccviiiiiirinrisssssssssisssessssssssssssssssssesssssssssesssssssssssssssssnsssssssssssssnssssnns E-1
I.  Information for Insureds after @ FIOOd..........ccceeecmirmiciencsrr e s E-1
LR 0 = 1 T o o o SRRSO E-1
A, DAmMage EStimMate. .. it E-1
L O =Y T = 1Y/ 1 = ) E-2
1] FR T E=3 10 2= 03 =Y [ ¢ - S SR E-2
A. WOrK With the AQJUSTEN ... e e e e eas E-2
B. Contact the AJUSTING FirM..cu.ie e e e e e een E-2

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e ix



Table of Contents

Appendix E: Claims continued

C. WOTrK WIth The INSUIET ..eueieiee et e e e e ees E-2

D. File a Proof of LoSS With the INSUIEr ....ceeiiiie e E-2

IV. AppPealing @ Claim .....ccccciiciiccieccie st s e s s s e s sne s s e s s e e e e s n e s e n e e e ne e s snnesnneesanennnne E-3
A, FIlING @N APPEAL. ccei it E-3

L o == | B o Yo == E-4

R I8 7= Y d [0 SR E-4
VI. Increased Cost of Compliance (ICC) Claims.......cccccerrererrminseersseessssnssssesssseesssesssnesssnesssnesssnes E-5
Appendix F: Community Rating System ... F-1
. General INformMatioN ... e s e s n e F-1
| TR 07000 Vo 10T 011 VA =X [F=q1 01 1 S S F-1
lll. CRS Premium Discount Eligibility .......cccuriiimmiiiircccenr e F-1
A. Premium Discount Eligibility by Policy Rating Category ......coviviiiiiiiiiiiiiiiiciceiiens F-1

B. Ineligible for CRS Premium DiSCOUNTS ....uvuiiuiiiiiiiii it e e e e F-2

IV. CRS Classes and DiSCOUNLS ......ccccurverrrimirsmmssrrssssesssessssesssssssssssssssssssssssssssssssssssssssssssassessssessnns F-2
V. Elevation Certificates and Map Information for Aents ........cccorevecerrcccinrccsenn s s F-3
VI. CRS Eligible COMMUNILIES ....ooiiecieiicceiiiccciiir et s e css e nn e s s sse e s s mn e s s ne e s e mne e e s nnnennnen F-3
Appendix G: Leased Federal Properties........ccccurcrrrrcmrrrnserisssesssssessssssessssssesssssssssssnenas G-1
. General INfOrMatioN.......coiciieciiiceer e s e se e s se s e s e s s e s ne e e nnn e e nnnesnnnesnanennnns G-1
LR =T 0T =Y 5 g U= € S G-1
lll. Correcting an LFP DeSigNation ...........ccciieiimiimrieniesisn s s se s se s s ssnn s G-2
L S T= 1Ty F == T = 11 o G-2
RV T T 4] o] L= Y = SRS G-3
A. Sample Insured Notification Letter ..o G-3

B. Sample Agent Notification Letter ... G-4

C. Sample Lender Notification LEtter ... ccuuiiniiii i G-5
A oY o X=TqTe [ Qo B = (o To Yo N1 =Y L= H-1
. FloOd Map ServiCe CENTEN ......coiicceieiiccieircceerr s st s s sr e s s se e s s s ssne e s s ssn e e s s smn e e s nn e e e s nnn e e snsnnnennnen H-1
| TR S o To Yo I o F= V2= T o 1 = o1 S H-1
J A\ =T o TN 1Y o ¢ /2= 1 o o 1 H-1

B. Communities with Unpublished Maps ........cviuiiiiiiiiiiii e H-2

C. Unmapped Areas in Communities With Maps ......ccvviiiiiiiiniiiee e H-2

L 1 = T o T4 o Y 1= - SRR H-2
A S H AS e H-2
4o T S H-2

2. ZONES AL—ASB0 ittt H-2

B ZONE AR e i H-2

A, ZONE AH oo H-3

L T 4o T = L PP H-3

B.  ZONE ADD L. e H-3

T. ZONE AR et aan H-3

8. Zones AR/AE, AR/AH, AR/AO, AR/AL1-A30, AR/A ..o H-3

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC » x



Table of Contents

Appendix H: Flood Maps continued

LS TR = P H-3
10. ZONES VI-V30 ..ttt ettt e et e e e e e e e e e e e eeas H-3
D ZONE VE ..t e e e ean H-4
B. Moderate or Minimal Hazard Ar€asS .......cuuveu it H-4
4o T U= = TR G | T G PP H-4
2. ZONE D e e e ra e eaaas H-4
IV. Locating Property 0N @ IMAp ...cocccciiiicieicccecie st s e s sne s s s s e s ssn e s s mn e e s n e e s e nnn e e s snnnenanan H-4
V. Changing or Correcting @ FIood Map.......cccuccerieiricimrcir s sne s e s s s H-4
A. Letter of Map Amendment (LOMA). ... e oo e e e H-4
1. Compare the location of the property to the SFHA ... H-5
2. Compare the elevation of the property to the 1-percent-annual-chance
floOd €lEVATION . .ceeeee e e H-5
B. Letter of Map Revision (LOMR) ....eninieeee et e e e e e e e e H-5
C. PhysSiCal Map ReVISION....u e et e e e e e e e e e e e e en e enaeans H-5
Appendix I: Severe Repetitive LoSS Properties .......ccocvccvirrcccmrsinnnsseenncceesscseessssnennns -1
. General INformation ... -1
L =TT = 11 C=] V=T -1
lll. Notification REQUIrEMENTS.......cccceiicieriirirrerrse e sser e e ssse s sn e s sne s sne s s sne e s snn e s snessnensnns -1
IV.  Underwriting ReqUIremMeNts........ccocciiiiniiiniisnis s ssss s -2
V. Process for Correcting or Updating a Property’s SRL Status ..o -2
A. Required DocumMeENtation .......ccuiiiiiiiiii e [-2
B. SDF Process After FEMA Determination .........ccuioeuiieiieeeeeiee e e ee e e ee s -3
VI. Flood Mitigation Assistance (FMA) Program.........cccccviceoemiccieinsssseesssssssessssssessssssssessssssessses -4
AV T= T 4] o] L= Y = SRS -5
A. Agent NOTIfICAtION LeTIOr ... e e e s I-5
B. Lender NOtifiCation LETLer ... .ceu e e r e ee e [-7
C. Insured NOTIfICAtION LETIET ...c.uiie e e e e eeas -9
Appendix J: Rate TabIES ... rrreerr v sssr e s s ssss e e s s ssns e s s snn s e s e snnn e e e s e snnnees J1
I.  Effective Date of Rates........cciiiininin i J1
Il.  Rates for Standard NFIP POlICIieS.......cccuvrimiminmininininiisssss e J1
lll. Preferred Risk Policy (PRP) RAtES .......cccuccemrrerissierseessseessserssssesssseessssesssnesssnessssssssssssssnssssnessnns J-22
IV. Newly Mapped Procedure RAtES.........cccouiiimiiiicciiiicceiesrcceer s s ssse e s e e e s s sne e s s nn s s s ssne e sssssnnenenan J-28
V. Mortgage Portfolio Protection Program (MPPP) Rates .......ccccccerriirrcerrcinccenscees e J-36
VI. Residential Condominium Building Association Policy (RCBAP) Rates ........c.ccccvvvereinrrrnnen J-37
Appendix K: Residential Basement Floodproofing Premium Discount....................... K-1
I.  Approved Communities for Residential Basement Floodproofing Premium Discount...... K-1
Appendix L: Definitions and ACIONYMS ......ccccccriccririciinincsir s sse e s ssseessssne s s ssee s s snesssssnsnas L1
O B 7= 1 1o L L1
| TR VT o ) o 0 1= SRR L-11

APRIL 2021 NFIP FLOOD INSURANCE MANUAL TOC e xi



Table of Contents

Tables

1. ReferencCe TabIES ......ccccucceiisiriimiierssiesssessssrsssse s s sssne s s s sse s s snnsssnesssnessssesssssssnssssnnasns 1-2
Table 1. Major NFIP Reform LegisSIation.....c.vuiuiieiiiiiiee e e 12
Table 2. NFIP Topics and Contact INformation ..........cooiiiiiiiii e 1-3
Table 3. NFIP Bureau and Statistical Agent Regional OffiCeS ......covviiiviiiiiiiiiiiiiiiiieee, 1-4

2. Before You Start TabIES .......ccccviciriimiinrcissses s s s s sssn s s s smnsssnnsnns 21
Table 1. Standard Flood Insurance Policy FOrmMS ....c.oeiiiiiiiiii e 2-1
Table 2. Where the NFIP Offers INSUIraNCE .......ceuiiiiiii et 2-2
Table 3. Where the NFIP Does Not Offer INSUranCe.......c.oivuiiiiiiiiiiiicceeeee e 2-3
Table 4. Buildings the NFIP INSUIMES ....cuuieiiiiiiiii et a e 2-4
Table 5. Buildings the NFIP DOES NOT INSUIE ...cuuieniiiiiiiieiee e 2-7
Table 6. NFIP Coverage Exclusions and Limitations .........c.oeeueiiiiiiiiiiniiiieeeee e 2-9
Table 7. NFIP Insurance Products Available ... 2-10
Table 8. Effective Date of a New Policy with a 30-Day Waiting Period ...........ccccevviveiinnnnnns 212
Table 9. Effective Date of a New Policy with a 1-Day Waiting Period ..........ccocvveiiiiiiniinnnnns 2-13
Table 10. Effective Date of a New Policy with No Waiting Period .........ccoeevveiiiiiiiiiiiiennnen, 2-13
Table 11, RefOrMATION ...t ettt et e e e e e e e e e e eas 2-16

3. How to Write TabIes .......cccociminiiirnneriinirssssssssn s s s sss s s sssnsssssssnssssnnsnns 31
Table 1. Rating a FIood INSUraNCe POLICY ...cvuieiiiiiiiii e a 31
Table 2. Maximum Amount of Insurance Available for the Emergency and

REBUIAN PrOZIamM S . e it i ei et e et e et e et e et e s et e e et e e e e enaanannns 3-3
Table 3. Date of Construction — Manufactured Home/Travel Trailer........ccccoeuviiiiiiiininnennns 3-5
Table 4. TYPES Of RAUING .uivnieiiiii i r e e e a e 3-6
Table 5. Buildings Eligible for Grandfathered Rating..........ccouvveiiiiiiiiiii e 3-8
Table 5A. Documentation to Verify Grandfathering Eligibility .......c.oveiiiiiiiiiiiiiiiieeens 3-8
Table 6. Pre-FIRM Subsidized Rates Ineligibility Determination .........cccccovveiviiiiiiiiiiniennnen. 3-9
Table 7. BuUilding OCCUPANCY TYPES 1uiuuiiniiiiiiiiiiieie e et e et e et e s e s e st e e s e s e e e sanaanaanns 3-10
Table 8. Elevated Buildings — Elevating Foundation TYPES......c.vvuiieiiiiiiiiiiiieiieeveeaeenas 3-14
Table 9. Rating Classes for Non-Elevated Buildings without an EC ..........cccooviiiiiiiiiiinnnnnns 3-18
Table 10. Rating Classes for Elevated Buildings without an EC ...........cooiiiiiiiiiiiiiiiiiniennnen. 3-18
Table 11. Considerations when Rating Non-Elevated Buildings with an EC...............cccuueunis 3-20
Table 12. Elevated Buildings in A Zones Rated with @an EC .........c.oveiiiiiiiiiiiiiicceeees 3-20
Table 13. Elevated Buildings in V Zones Rated with @an EC ...........coeiiiiiiiiiiiiiiicieiceeeens 3-22
Table 14. FIRMs with Wave Height CONVErSIiON ..... e 3-26
Table 15. Examples of Wave Height Adjustment CalculationS.......ccovvvviiiiiiiiiiiiiiiicneieans 3-27
Table 16. Calculating Floodproofing Premium Discount Eligibility........covvvuiiiiiiiiiiiiiiniineanns 3-27
Table 17. Contents Location in Non-Elevated BuildingS .......ccuvveiiiiiiiiiiiiiiececce e 3-29
Table 18. Contents Location in Elevated BUildings .........cooieiiiiiiiiiiii e 3-30
Table 19. Calculate Premium for a Standard-Rated POlIiCY ......cc.vvviiiiiiiiiiiiiic e 3-31
Table 20. Maximum Coverage Limits by OCCUPANCY TYPE ..ovuivniiniiiiiiiiiiee v 3-34

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e xii



Table of Contents

3. How to Write Tables continued

Table 21. Conditions for Ineligibility for the PRP .....c..viuiiiiie e 3-36
Table 22. Single Family Residential BUilding .........ccuoviuiiiiiiiiiie e 3-38
Table 23. Multi-Unit Residential Building — 2 to 4 Units per Building .......c..ccooeeiiiiiiiiiannnen. 3-38
Table 24. Multi-Unit Residential Building — 5 or More Units per Building .........ccccvvvviiiiinnnnns 3-39
Table 25. Non-Residential Business, Other Non-Residential Building ........cccoovvviiiiiiiniinnnnns 3-39
Table 26. Calculate Premium fOr @ PRP.......c.iiiiiiiii et 3-40
Table 27. Maximum Coverage Limits by OCCUPANCY TYPE....cvuriruiiinieiieeeeeeeeeeeee e e 3-40
Table 28. Loss History Ineligibility for the Newly Mapped Procedure ........ccccvvvviiiiiiiininnnnnns 3-42
Table 29. Renewal Payment ReqQUIrEMENTS. ... ..o e eeaas 3-44
Table 30. Single-Family Unit Residential BUildiNg........c.oieuiiiiiiiiiiiiiie e 3-46
Table 31. Multi-Unit Residential Building — 2 to 4 Units per Building........cccccovviiiiiiiniennnen. 3-46
Table 32. Multi-Unit Residential Building — 5 or More Units per Building.........ccccovvvveiiinnanns 3-46
Table 33. Non-Residential Business, Other Non-Residential Building ..........cccvveiiiiiininninnns 3-47
Table 34. Calculate Premium for a Newly Mapped Rated POlICY ......c.cvevieviiiiiiiiiiiieiienne, 3-47
Table 35. Residential Condominium Association Coverage Under the RCBAP .................... 3-49
Table 36. Residential Condominium Unit Owners Coverage Under the Dwelling Form......... 3-51
Table 37. Non-Residential Condominium Association COVErage .......couuvvuvviieiiiieniiiiennanaenns 3-52
Table 38. Non-Residential Condominium Unit OwWners COVErage .........cuvveuveunienriiniennnennnens 3-53
Table 39. Basic Limits of Insurance for RCBAP .......c.iiuiiiiie e 3-54
Table 40. Pre-FIRM Subsidized Rates Ineligibility Determination .........ccoovviiiiiiiiiiiniininnns 3-55
Table 41. Pre-FIRM Rate Table HIierarChy.......cooe oo eeas 3-55
Table 42. RCBAP Federal Policy FEE Table.....ouuuiiuiiiiiieie et 3-55
Table 43. Calculate Premium for an RCBAP...... .o e 3-56
Table 44. Assessment COVErage After @ LOSS wuuiuiiuiiiiiiiiiiiiieii et e e aa e 3-57
Table 45. Single-Unit Building or Townhouse/Rowhouse Type — Building with
Separate Entrance for EaCh UNit ......c.ioeiiiii et 3-58
Table 46. Multi-Unit Building — 2—4 Units per Building — Regardless of
Number of FIOOrs (NON-TOWNNOUSE) ...cuuiiuiiiiiiiieie e et ee e e et e e e e e e e e eaeenns 3-58
Table 47. Multi-Unit Building — 5 or More Units Per Building, Fewer Than 3 Floors.............. 3-59
Table 48. Multi-Unit Building — 5 or More Units Per Building, 3 or More Floors................... 3-59
Table 49. Non-Residential CoNdOMINIUMS ......ieuieiieiiee e e e e e 3-60
Table 50. Calculate Premium for an MPPP POIICY ....c.viuiiiiiiiiiiiciiee et 3-75
4. How to ENAOrse TabIes........cccicoirrnirriniisirisssssssssssnsssss s snssssnssssn s ssssssnsssssssssssssnssssnssnns 4-2
Table 1. Endorsement Effective Date with a 30-day Waiting Period ...........ccoeveiiiiiiniinnnnns 4-2
Table 2. Endorsement Effective Date with a 1-day Waiting Period .........ccoeevviiviiiiiniennnen. 4-3
Table 3. Endorsement Effective Date with No Waiting Period ............coooeiiiiiiiiiiiiiininnnnen. 4-4
Table 4. Endorsement Effective Dates for Current Term Rating Adjustments.................... 4-5
Table 5. Endorsement Effective Dates for Map ReVISIONS ....c.ceinieiiiiiiii e, 4-6
5. HOW to ReNEW TabIEsS......coccceririmrerrssmerssssresssssesssssnessssssssssnesssssssssssnessssnsessssnsssssnsenanas 5-2
Table 1. Renewal Notification ReqQUIrEMENTS.......ccuiiiiiiiiiii e 5-2

APRIL 2021 NFIP FLOOD INSURANCE MANUAL TOC e xiii



Table of Contents

5. How to Renew Tables continued

Table 2.
Table 3.

Determine the Renewal Effective Date ........ouveieiiiiieiii e

Renewal Payments ...

B. HOW 10 CANCEl TaADIES ...ccveeeeeennnniiiiiisisssssrrerrreeesssssssssssssssssssssssssssssssseeeeeesssssssssnnnnnsnnn

Table 1.
Table 2.
Table 3.
Table 4.
Table 5.
Table 6.
Table 7.
Table 8.
Table 9.

Table 10.
Table 11.
Table 12.
Table 13.
Table 14.
Table 15.
Table 16.
Table 17.
Table 18.
Table 19.
Table 20.
Table 21.
Table 22.

Valid Cancellation Reason Code OL .......veuiieiiiiieieeeee e e e e e e en e
Valid Cancellation Reason Code 02 ........ccuuiiiiiiiiiiieiieee e
Valid Cancellation Reason Code O3 ... i e e
Valid Cancellation Reason Code O4 ... uiieiiiieieeee e e e ees
Valid Cancellation Reason Code 05 .......iiuiiiiiiiciieer e e e e e e e e e
Valid Cancellation Reason Code 06 .........cuuiieruiiiiiiiieieeei e
Valid Cancellation Reason Code O7 ...ouuiiuiiuiiiieiieie e e e
Valid Cancellation Reason Code O8 .......oouiiiiiiiiiiieieeie e e e e e e e
Valid Cancellation Reason Code 09 ... e e e e e e
Valid Cancellation Reason Code 10 .......cuiuuiiiiiiiiiiieeie e
Valid Cancellation Reason Code L12.......viuiiuiiiiiiieeeeie e
Valid Cancellation Reason Code L3 ... ... e e e
Valid Cancellation Reason Code 15.......oiuiieiiiiiieieee e
Valid Cancellation Reason Code 18 .......ouiiuiiiiiiiiiiiei e
Valid Cancellation Reason Code 19 ...
Valid Cancellation Reason Code 20 .......ieuieuiiiuiiieeeeeee e e e e e ees
Valid Cancellation Reason Code 21 .......veuiieiiiniieeeee e e e e e e e
Valid Cancellation Reason Code 22........ccuuiiiiiiiiiiiieiieee e
Valid Cancellation Reason Code 23 .. ..ttt e e
Valid Cancellation Reason Code 24 ...... o
Valid Cancellation Reason Code 25 ... ...

Valid Cancellation Reason Code 26 .......ccuvuiiiiiniiiiie e ens

P T o XY a Lo [ Qi = o] 1= SRR

Table 1.
Table 2.

CRS Premium Discount Eligibility by Policy Rating Category.......ccoeovveviiiiiniininnnnn.

CRS Premium Discounts by Class and FIood ZONe ........ccveeiiiiiiiiiiiiieceeeeeene,

FAY o =T o [ Q€ = o -
Table 1. Requirements for LFP Properti€s ..ottt eenas

pAY o101 o Lo [ G IR =1 o (==

Rate Table 1. Emergency Program RatesS......couuiiiiiiiiiiieee et

Rate Table 2A. Regular Program — Pre-FIRM Construction Rates........c.covvvviiiiiiiiiiiiiieennnn,

Rate Table 2B. Regular Program — Pre-FIRM Construction Rates
NON-Primary RESIAENCE ...t e e e e e

Rate Table 2C. Regular Program — Pre-FIRM Construction Rates Severe
REPETITIVE LOSS PrOPEITIES cuuiuiiiii ittt e e e e e e e s eaeanen

Rate Table 2D. Regular Program — Pre-FIRM Construction Rates Substantial
Improvement On or After April 1, 2015 ..o

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e Xxiv



Table of Contents

Appendix J Tables continued

Rate Table 3A. Regular Program — Post-FIRM Construction Rates:
FIRM Zones A99, B, C, X; FIRM Zone D; and FIRM Zones AO, AH ......ciiiiiiiiiiiieeeeeeee

Rate Table 3B. Regular Program — Post-FIRM Construction Rates:
FIRM Zones AE, A1-A30 — BUildiNg RATES.......iiiiiiiiiee e

Rate Table 3B. Regular Program — Post-FIRM Construction Rates:
FIRM Zones AE, A1-A30 — Contents RateS......c.uviuiiiiii e

Rate Table 3C. Regular Program — Post-FIRM Construction Rates: Unnumbered
Zone A — Without Basement/Enclosure/Crawlspace/Subgrade Crawlspace .....................

Rate Table 3D. Regular Program — Post-FIRM Construction Rates:
FIRM Zones "75—"81, V1-V30, VE ...ttt e e e

Rate Table 3E. Regular Program — Post-FIRM Construction Rates: 1981 Post-FIRM
V1-V30, VE Zone Rates — Elevated Buildings Free of ObsStruction .........coeuvveiiiiiiiiiniiniinnnnns

Rate Table 3F. Regular Program — Post-FIRM Construction Rates: 1981 Post-FIRM
V1-V30, VE Zone Rates — Elevated Buildings With ObStruction ........cccevevviiiiiiiiiiiiiiiieieenns

Rate Table 4. Regular Program — FIRM Zone AR and AR Dual Zones Not
Elevation-Rated RatES ......ccu e e

Rate Table 5. Regular Program — Pre-FIRM and Post-FIRM Elevation-Related Rates ............
Rate Table 6. Tentative Rates ......ccuiieieei e
Rate Table 7A. Federal Policy Fee and Probation Surcharge........ccovveiiiiiiiiiiiiiiiiiieeeen
Rate Table 7B. Reserve FUND ASSESSMENT ... c.u.iiiiieiciei e e
Rate Table 7C. HFIAA SUICNAIZE ... ettt e e e e
Rate Table 7D. Severe Repetitive LOSS Premium......c.veeieiiii e e e
Rate Table 8A. Minimum DedUCTiDIES .......ceuie e
Rate Table 8B. Deductible FACIOrS .......ccuir e

Rate Table 9. Standard Flood Insurance Policy Increased Cost of Compliance
(L0103 I 00 17T = =L PP

Rate Table 10. Pre-FIRM Subsidized Rates Ineligibility Determination............ccovuvveiviiennnnne.
Rate Table 11. Pre-FIRM Rate Table HierarChy........covueeeiiii e
National Flood Insurance Program Provisional Rating Questionnaire ...........cccovevveiiiiennnnne.

PRP Table 3A. Effective January 1, 2020, PRP Coverage Limits and Base Premiums for
Properties Currently Mapped in B, C, X, AR, or A99 Zones: 1-4 Family Residential ............

PRP Table 3A. Effective January 1, 2021, PRP Coverage Limits and Base Premiums for
Properties Currently Mapped in B, C, X, AR, or A99 Zones: 1-4 Family Residential ...........

PRP Table 3B. Effective January 1, 2020, PRP Coverage Limits and Base Premiums for
Properties Currently Mapped in B, C, X, AR, or A99 Zones: Other Residential ....................

PRP Table 3B. Effective January 1, 2021, PRP Coverage Limits and Base Premiums for
Properties Currently Mapped in B, C, X, AR, or A99 Zones: Other Residential ....................

PRP Table 3C. Effective January 1, 2020, PRP Coverage Limits and Base Premiums for
Properties Currently Mapped in B, C, X, AR, or A99 Zones: Non-Residential Business
Or Other NON-ReSIAENTIAI ... e e ens

PRP Table 3C. Effective January 1, 2021, PRP Coverage Limits and Base Premiums for
Properties Currently Mapped in B, C, X, AR, or A99 Zones: Non-Residential Business
Or Other NON-ReSIAENTIAI ... e e e ens

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC ¢ xv



Table of Contents

Appendix J Tables continued

Newly Mapped Table 3. Effective January 1, 2020, Coverage Limits and Base
Premiums for Properties Newly Mapped into an SFHA On or After October 1, 2008:
M = a1 Y (=TT (o [T 1 =

Newly Mapped Table 3. Effective January 1, 2021, Coverage Limits and Base
Premiums for Properties Newly Mapped into an SFHA On or After October 1, 2008:
M = T a1 Y (=TT (o [T 1 =

Newly Mapped Table 4. Effective January 1, 2020, Coverage Limits and Base
Premiums for Properties Newly Mapped into an SFHA On or After October 1, 2008:
OTher RESIAENTIAN ... it e e e e e e ens

Newly Mapped Table 4. Effective January 1, 2021, Coverage Limits and Base
Premiums for Properties Newly Mapped into an SFHA On or After October 1, 2008:
Other RESIAENTIAI ...cuiieiie e e et e e e e e ens

Newly Mapped Table 5. Effective January 1, 2020, Coverage Limits and Base
Premiums for Properties Newly Mapped into an SFHA On or After October 1, 2008:
Non-Residential Business or Other Non-Residential ..........coeiviiiiiiiiiiiee

Newly Mapped Table 5. Effective January 1, 2021, Coverage Limits and Base
Premiums for Properties Newly Mapped into an SFHA On or After October 1, 2008:
Non-Residential Business or Other Non-Residential...........ooeiiiiiiiiiiiiii e

Newly Mapped Table 6A. Newly Mapped Multiplier for Policies Effective
April 1, 2016 Through December 31, 2016, ... .. e

Newly Mapped Table 6B. Newly Mapped Multiplier for Policies Effective
January 1, 2017 Through December 31, 2017 ...

Newly Mapped Table 6C. Newly Mapped Multiplier for Policies Effective
January 1, 2018 Through December 31, 2018 ......cuiuiiiiieieiiiieere e e

Newly Mapped Table 6D. Newly Mapped Multiplier for Policies Effective
January 1, 2019 Through December 31, 2019 ..o

Newly Mapped Table 6E. Newly Mapped Multiplier for Policies Effective
January 1, 2020 through December 31, 2020 ...c.uiiieiiiiieiiee e

Newly Mapped Table 6F. Newly Mapped Multiplier for Policies Effective
January 1, 2021 Through December 31, 2021 .....ceiuiiiiiiieiee e e

MPPP Rate and Increased Cost of Compliance (ICC).....ccovuuieiiiiiiiiiiiiee e e
Condo Table 2B. Pre-FIRM Subsidized Rate Ineligibility Determination...........c.ccovvvveiiineennen.
Condo Table 2C. Condominium Pre-FIRM Rate Table Hierarchy .......cccoeviiiiiiiiiiiiiiiieieeene,

Condo Table 3A. RCBAP High-Rise Condominium Rates Building and Contents for
Pre-FIRM, all zones; Post-FIRM Zones A99,B,C,X,D,A1-30 and AE ...,

Condo Table 3B. RCBAP High-Rise Condominium Rates Pre-FIRM Substantial
Improvement On or After April 1, 2015 ..uuieiiniiii e e

Condo Table 3C. RCBAP High-Rise Condominium Rates: AO, AH Post-FIRM; Post-FIRM
UNNUMBDEIEA A ZONE ... ettt e e e e e e e e e e e e e e e eneenns

Condo Table 3D. RCBAP High-Rise Condominium Rates: AR and AR Dual Zones................

Condo Table 3E. RCBAP High-Rise Condominium Rates: Regular Program —
1975-1981 Post-FIRM Construction FIRM Zones V1-V30, VE ...

Condo Table 4A. RCBAP Low-Rise Condominium Rates: Regular Program — Pre-FIRM
Construction Rates and Regular Program — Post-FIRM Construction Rates ............ccouueneee.

Condo Table 4B. RCBAP Low-Rise Condominium Rates 1-4 Family SRL Properties............

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC ¢ xvi



Table of Contents

Appendix J Tables continued
Condo Table 4C. RCBAP Low-Rise Condominium Rates Pre-FIRM

Substantial Improvement On or After April 1, 2015.. ... J-45
Condo Table 4D. RCBAP Low-Rise Condominium Rates: Post-FIRM A1-A30, AE —
BUIIAING @NA CONTENTS ..uiiniiiii ettt e e e e e e e e e e aneen J-46
Condo Table 4E. RCBAP Low-Rise Condominium Rates: Regular Program — Post-FIRM
Construction Rates Unnumbered ZONE A.........oeeieuiiieieeee e e e e e e J-47
Condo Table 4F. RCBAP Low-Rise Condominium Rates: AR and AR Dual Zones.................. J-48
Condo Table 4G. RCBAP Low-Rise Condominium Rates: Regular Program —
1975-1981 Post-FIRM Construction FIRM Zones V1-V30, VE ... J-49
Condo Table 5A. RCBAP High-Rise and Low-Rise Condominium Rates:
1981 Post-FIRM V1-V30, VE Zone Rates, Elevated Buildings Free of Obstruction .............. J-50
Condo Table 5B. RCBAP High-Rise and Low-Rise Condominium Rates:
1981 Post-FIRM V1-V30, VE Zone Rates, Elevated Buildings With Obstruction.................. J-51
Condo Table 6. RCBAP High-Rise and Low-Rise Condominium Rates:
Increased Cost of Compliance (ICC) COVEIAEE ... vuuiirnieuiiieieetie e e et e e e e e e e e e e e e eaeens J-52
Condo Table 7. RCBAP Deductible Factors — All ZONES .....c.uvvniiiiiiiieeeeeeeeeee e eeas J-53
Figures
3. HOW t0 WIHLE FigUIES......cceereceerrceeesscsees s ssresssse s s ssn e s s ssne s s s e s sme e s ssne s s smn e ssssnessssnnennnns 3-61
Sample Replacement CoSt Value Letter ...t e e a e 3-61
Sample Notice To Accompany Provisionally Rated POlICIES .......c.oviuiiiiiiiiiiiiiiiie e 3-66
5. HOW t0 RENEW FiGUIES.....iiiiiceeiiiiiccerirssnsmne s s s s sssne e s ssssssns e s ssssssmnessessssnnesssssssnnnessesssnns 5-8
A. RenNewal NOTICE, PAZE L .uieieiiiiii ettt e e e et e e e e e e e e e e e e e e aeaeens 5-8
ReNewal NOTICE, PABE 2 ..vuiiiiiiiiiiii e e e et e et e e e e e e e anaen 5-9
Renewal NOTICE, PABE 3 ..ottt a e e e anaen 5-10
B. FiNal NOTICE, PABE L. euieiiiieiiii ettt e e e e e e e e e e aen 5-11
FINGl NOTICE, PAZE 2 . ittt e e e e e e e e e e e e eaaenn 5-12
FiNal NOTICE, PABE 3B oniiiiiiiii e e e et e et e e et e e e e e e e anaen 5-13
6. HOW tO CanCEl FISUIES.....iiiiiiiieiiriricerrr i rssere s s s ssnr e s s s s sns e s s s s smn e s s e s s smne e s sesssnnnessessnns 6-20
Sample Verification Letter. ... 6-20
APPENAIX A FISUIES ....ciiieeericeeriiciers e e s ssse s s s e s s sne s s s s s s sme e s s snn e s s s me e s s sne s sssnnesessnensssnnenan A-3
LD g ¥ oo g o o A-3
GeNEral Property FOIM .. . ettt e e et e e e e e e e e e e e e e e e A-31
Residential Condominium Building Association Policy FOrm ........coiviiiiiiiiiiiiiiiineeeeean A-55
APPENiX B FISUIES ....coviiceericerrrrsrrrssssressssessssssessssssssssssessssnsessssssssssnssssssnssssssnessssnsnsssnenss B-1
NFIP Flood INSUrance APPIICATION ...c.eeeiiieie et e e e e e e s e e e e B-1
NFIP Preferred Risk Policy and Newly Mapped Application ........ccocvvuiieiiiiiiniiiiiiecieeeeean B-4

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e xvii



Table of Contents

Appendix B Figures continued

NFIP Flood Insurance General Change ENdorsement.......oouveiiieiiiiiiiiiieeieeeee e B-7
NFIP Flood Insurance Cancellation/Nullification Request FOrm .........ocovviiiiiiiiiiiiiiiiinicneenn, B-10
NFIP Residential Basement Floodproofing Certificate ........ccuvveiieiiiiiiiiiiiieee e, B-12
NFIP Floodproofing Certificate for Non-Residential StruCtures........ccccvvviiiiiiiiiiiiiiiniiiiennannn B-16
NFIP Elevation Certificate and INStrUCTIONS ..........ciiviiiiiiiiiiii e, B-20
PN o] 0 =T Lo [ b € P LU =L S G-3
Sample Insured NOtification Letter ... e G-3
Sample Agent NOtifiCation LeTLer .. ..iuii i G-4
Sample Lender NOtification Letter ... e G-5
FAY o =T o [ =0 = H-6
e 01 0 L= 1 PPN H-6
APPENIX | FISUFES ...uvueeieiiiiiierreiisssneesssssssseesssssssnssssssssssssssssssssnsssssssssnssssssssnnssssssssnnnnssssns -4
ABENT NOTITICATION LETLEY et e e e e e e e e ens -4
Lender Notification LEtter ... I-6
Insured Notification Letter ..o -8

Rating Examples

3. HOW to Write EXamPIES.....cccceriieeerrceerrcsseesssse s s s e s s sme s s sssessssme e s ssme s s smn e ssssnessssnnsnnnns 3-76

Provisional Rating Example 1: Regular Program, Post-FIRM Construction...........cccccuuveunnenn. 3-78

Rate Example 1: Emergency Program, $1,500/$1,500 Deductible,
AT T A (=TT o 1= o PN 3-79

Rate Example 2: Regular Program, Pre-FIRM Construction, $1,250/$1,250

Deductible Option, Zone B, Primary RESIAENCE .......cvuiiiiiiiei e 3-80

Rate Example 3: Regular Program, Pre-FIRM Construction, $2,000/$2,000
Deductible Option, Zone AE, Primary RESIAENCE .......cuuiiniiiiiiii et 3-81

Rate Example 4: Regular Program, Pre-FIRM Construction, $3,000/$2,000
Deductible Option, Zone A15, Non-Primary ReSIAENCE .......uevuiiiiiiiiiiiiei e 3-82

Rate Example 5: Regular Program, Pre-FIRM Construction, $2,000/$2,000

Deductible Option, Zone AE, Severe Repetitive Loss Property, Primary Residence ............. 3-83

Rate Example 6: Regular Program, Pre-FIRM Construction, $2,000/$2,000

Deductible Option, Zone AE, Building Substantially Improved, Primary Residence .............. 3-84

Rate Example 7: Regular Program, Pre-FIRM Construction Rated with Full-Risk Rates,

$1,500/$1,500 Deductible, Zone AE, Primary ReSIdENCEe .......cccuvieeeiiuiiieiiiieeeeeiieee e, 3-85

Rate Example 8: Regular Program, Post-FIRM, Elevation Rated, $5,000/$5,000

Deductible Option, Zone AE, Non-Residential BUSINESS.......ocuiiiuiiiiiiiiiieie e 3-86

Rate Example 9: Regular Program, 1975-'81 Post-FIRM V1-V30, $2,000/$2,000
Deductible Option, Elevation Rated, Zone V13, Non-Primary Residence .........cccccceevueennn... 3-87

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e xviii



Table of Contents

3. How to Write Examples continued

Rate Example 10: Regular Program, Post-1981 VE or V1-V30, $3,000/$3,000
Deductible Option, With Enclosure, Zone VE, Primary Residence ........ccccceeieiiiiiiiniiiinennnne.

Rate Example 11: Regular Program, Post-FIRM Construction, $1,000 Deductible
Option, Contents-Only Policy, Zone A17, Primary ReSIdENCE......cuviuieiiiiiiiiiiieieeeeeeeeeeee,

Rate Example 12: Regular Program, Post-FIRM, Elevation Rated, $5,000/$5,000
Deductible Option, Zone AO (Without Certification of Compliance or Elevation
Certificate), Other NON-ReSIdeNntial ... c.eeinieiie e e e

Rate Example 13: Regular Program, Post-FIRM, Elevation Rated, $1,250/$1,250
Deductible Option, Zone AO (With Certification of Compliance or Elevation
Certificate), Primary RESIAENCE .....cuieiee e e e e

Rate Example 14: Regular Program, Post-FIRM, Elevation Rated, $3,000/$2,000
Deductible Option, Zone AH (Without Certification of Compliance or Elevation
Certificate), Primary RESIAENCE .....cuieei e e e e

Rate Example 15: Regular Program, Post-FIRM, Elevation Rated, $1,250/$1,250
Deductible Option, Zone AH (With Certification of Compliance or
Elevation Certificate), 2—4 FamIly ...c.onieinie e e e e e e

Rate Example 16: Regular Program Post-Firm, Elevation Rated, $1,250/$1,250
Deductible Option, Zone A (With BFE), 2—4 Family .....ceoeuieiiii e

Rate Example 17: Regular Program, Post-FIRM, Elevation Rated, $1,250/$1,250
Deductible Option, Zone A (Without BFE), Primary ReSIdeNCe ......ccovuviiiieiiiiiieieieceeeen

PRP Rating Example: Preferred Risk Policy, $1,250/$1,250 Deductible, Zone X,
Primary RESIAENCE .....ueeie e et e et e e e e e a e e e e e e e e eaeanen

Newly Mapped Rating Example: Zone X, Newly Mapped into SFHA on 11/16/2016,
$1,250/$1,250 Deductible, Primary RESIAENCE ......ccuiieiiiiieieiiiie e,

Condo Rating Example 1: Pre-FIRM, Low-Rise, With Enclosure, Coinsurance
ST A= 2o = N

Condo Rating Example 2: Pre-FIRM, Low-Ride, No Basement/Enclosure, Zone AE .............

Condo Rating Example 3: Pre-FIRM, Low-Rise, No Basement/Enclosure,
Zone AE, Building Substantially IMpProved. .......c.vueeiiiiiiee e

Condo Rating Example 4: Post-FIRM, Low-Rise, Coinsurance Penalty, Zone AE ..................
Condo Rating Example 5: Post-Firm, Low-Rise, Zone AE........ccoiviiiiiiiiiiiieeeeee,
Condo Rating Example 6: Pre-FIRM, High-Rise, Coinsurance Penalty, Zone A.....................

Condo Rating Example 7: Pre-FIRM, High-Rise, Basement, Maximum Deductible
D1 T 01U | 4o = =

Condo Rating Example 8: Post-FIRM, High-Rise, Maximum Deductible
D1 o701 | R4 o = =P

Condo Rating Example 9: Pre-FIRM, High-Rise, Enclosure, Maximum Deductible
Discount, Coinsurance Penalty, ZONE AE ..ot e e e

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

TOC e« xix



Table of Contents

4. How to ENdOrse EXamples........cccccviimreserrnsiesseesssessssessssssssssssssssssssssssssssesssssssnssssnsnnns 4-11
Endorsement Example 1: Increasing Coverage on a Preferred Risk Policy..........cccccuieennnenn. 412
Endorsement Example 2: INCreasing COVEIage .....cuuiiuiiuiiiieiiieieee et e e e e 4-13
Endorsement Example 3: Increasing Coverage After a Rate Change..........ccoevvvevieniennnenn. 4-14
Endorsement Example 4: Reducing Building COVErage ......ccuieuiiuiiuiiieieeie e ee e 4-15
Endorsement Example 5: Change of Primary Residence Status........coccevevviiiiiiiiiiiiiieenennne, 4-16

APRIL 2021 NFIP FLOOD INSURANCE MANUAL TOC » xx



This section includes a brief history and description of the National Flood Insurance
Program (NFIP), which is administered by the Federal Emergency Management Agency
(FEMA), and a number of helpful references for flood insurance agents and insurance
companies. Please note: the term “FEMA” includes its contractors.

I. NFIP History

The origins of the NFIP date back to the 1800s.* However, it wasn’t until 1968 that
Congress passed the National Flood Insurance Act of 1968 (NFIA) to address the
increasing cost of federal disaster assistance by providing flood insurance to property
owners in flood-prone areas where such insurance was either not available or prohibitively
expensive.? To participate in the program, communities must adopt and enforce floodplain
management regulations to reduce future flood damage. In exchange, the Federal
Emergency Management Agency (FEMA) makes available flood insurance to residents in
those communities and provides certain properties with subsidized premiums to encourage
community and property owner participation.®

Congress subsequently enacted legislation modifying the NFIP and strengthening certain
aspects of the program (see Table 1 on the next page). The Flood Disaster Protection Act
of 1973 (FDPA) made the purchase of flood insurance mandatory for properties in Special
Flood Hazard Areas (SFHAs)—areas that are at high risk for flooding—that are located in
NFIP participating communities and either secure mortgages from federally-backed lenders
or received federal assistance for acquisition or construction.* This mandatory purchase
requirement expanded the overall number of insured properties, including those that
qualified for subsidized premiums.

In 1983, to better market NFIP flood insurance and achieve other goals, FEMA adopted
regulations establishing the Write Your Own (WYO) Program. Private insurance companies
participating in the WYO Program, referred to as WYO companies, may sell NFIP policies
next to their own insurance lines and adjust and pay claims arising under the NFIP

policies. Likewise, WYO companies are responsible for all aspects of servicing the NFIP
policies, including issuing, endorsing, underwriting, renewing, and cancelling policies. WYO
companies may withhold administrative and operating expenses from written premiums for
selling and servicing NFIP policies. If consistent with NFIP rules and regulations, individual
WYO companies may align their flood business to their normal business practices for other
lines of insurance. Many agents elect to place their flood policies with WYO companies.

Table 1 lists the most significant legislation and highlights notable revisions to the program.

1. For a brief history of the NFIP through 2005, see: A Chronology of Major Events Affecting the National Flood
Insurance Program, December 2005. Completed for the Federal Emergency Management Agency Under
Contract Number 282-98=0029. The American Institutes for Research. Available at: https://www.fema.gov/
media-library/assets/documents/9612.

2. National Flood Insurance Act of 1968, Pub. L. No. 90-448, Title XIll, 82 Stat. 476, 572; 42 U.S.C.
4001 et seq.

3. From 1968 until 1979, the U.S. Department of Housing and Urban Development administered the NFIP.
In 1979, FEMA's Federal Insurance and Mitigation Administration (FIMA) began administering the NFIP. In
March 2003, FEMA became part of the U.S. Department of Homeland Security (DHS).

4. Flood Disaster Protection Act of 1973, Pub. L. No. 93-234, 87 Stat. 975; 42 U.S.C. 4001 et seq. The Housing
and Community Development Act of 1977, Pub. L. No. 93-383, 88 Stat. 633, amended the 1973 act to
permit regulated lending institutions to make conventional loans in SFHAs of nonparticipating communities.
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1. Reference

Table 1. Major NFIP Reform Legislation
ACT PROVISIONS

* Prohibited federal assistance for the acquisition or construction of structures located
in an SFHA unless the community is participating in the NFIP (unless the assistance is

Flood Disaster related to disaster assistance provided during a non-flood event)
Protection Act of * Prohibited such federal assistance unless the structure is covered by flood insurance
1973 * Prohibited federally-backed lenders from making loans secured by buildings located in

an SFHA unless the building is covered by flood insurance (collectively referred to as the
“mandatory purchase requirement”)

* Expanded and strengthened the FDPA’'s mandatory purchase requirement.
* Required FEMA to offer insurance to cover the cost of complying with state and local

National Flood floodplain management ordinances (referred to as Increased Cost of Compliance (ICC)).
Insurance Reform < Established a grant program to fund activities designed to reduce the risk of flood
Act of 1994° damage to structures covered by an NFIP policy (referred to as the Flood Mitigation

Assistance Program or FMA)
* Required a mandatory 30-day waiting period before a new NFIP policy becomes effective.

Bunning-Bereuter- * Required FEMA to create a process to enable insureds to appeal claims decisions.

Blumenauer Flood  « Required FEMA to provide enhanced disclosure to insureds, to include explanation of

Insurance Reform policy coverages and other terms.
Act of 2004°

* Required FEMA to phase out premium discounts on an accelerated time frame.

* Required establishment of a National Flood Insurance Reserve Fund to be available
to pay claims, repay debt owed to the U.S.Treasury, and meet the future obligations of
the NFIP.

¢ Increased and adjusted the annual premium increase caps.

Biggert-Waters
Flood Insurance
Reform Act of
2012 (BW-12)’

* Repealed and limited many premium increases required by BW-12.

* Imposed a surcharge based on occupancy and primary residence status (referred to as

Homeowner the HFIAA surcharge).
Flood Insurance o With limi . . for :
Affordability Act of With limited exceptions, reduced the cap on annual increases for flood insurance

2014 (HFIAA)® premiums to 18 percent.
e Authorized FEMA to secure reinsurance for the NFIP from the traditional reinsurance and
capital markets.

Il. Flood Insurance Placement and Technical Assistance

A. Placing Flood Business through the NFIP
Agents may place their business three ways, through:

e One or more WYO insurance companies;
e FEMA'’s servicing contractor, NFIP Direct; or
e A combination of WYO insurance companies and the NFIP Direct.

5. National Flood Insurance Reform Act of 1994, Pub. L. No. 103-325, Title V, 108 Stat. 2255; 42 U.S.C. 4001 et seq.
6. Bunning-Bereuter-Blumenauer Flood Insurance Reform Act of 2004, Pub. L. No. 108-264, 118 Stat. 712; 42
U.S.C. 4001 et seq.
7. Biggert-Waters Flood Insurance Reform Act of 2012, Pub. L. No. 112-141, Div. F, Title Il, Subtitle A, 126 Stat.
916; 42 U.S.C. 4001 et seq.
8. Homeowner Flood Insurance Affordability Act of 2014, Pub. L. No. 113-89, 128 Stat. 1020; 42 U.S.C. 4001 et seq.
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1. Reference

B. Technical Assistance
Questions and requests for technical assistance should follow the flow shown in the

diagram below.

Policyholder

Agent or

Adjuster

¢ The FEMA Mapping and Insurance eXchange (FMIX) can answer general inquiries
about flood insurance, call 1-877-336-2627 (1-877-FEMA-MAP).

e Contact Ask the Expert by email, at floodsmart@fema.dhs.gov.
e Office of the Flood Insurance Advocate (OFIA)

- If additional assistance is needed after using the above resources and those
in Table 2 below, please contact the OFIA. The OFIA advocates for the fair
treatment of policyholders and property owners by providing education and
guidance on all aspects of the NFIP, identifying trends affecting the public, and
making recommendations for program improvements to FEMA leadership.

- Contact the OFIA by visiting http://www.fema.gov/flood-insurance-advocate and
clicking on the “Ask the Advocate” button.

Ill. NFIP Topics and Contact Information

Table 2. NFIP Topics and Contact Information

Topic

Agent Marketing, Selling,
Servicing information

Website and Email Addresses

https://agents.floodsmart.gov

Telephone

Coastal Barrier Resources
System (CBRS)

https://www.fema.gov/coastal-barrier-
resources-system

https://www.fema.gov/national-flood-insurance-
program-community-status-book

FEMA Document and
Resource Library

https://www.fema.gov/media-library/resources-
documents

Flood Map Information from
FEMA Map Specialists on:

* Letters of Map Change
e Other Technical Issues

FEMA Mapping and Insurance eXchange (FMIX)

https://www.floodmaps.fema.gov/fhm/fmx_
main.html

femamapspecialist@riskmapcds.com

Phone:
1-877-336-2627
(1-877-FEMA-MAP)

Flood Maps and
Related Products

FEMA Flood Map Service Center
https://msc.fema.gov/portal/home

Flood Zone Determination
Companies, List of

https://www.fema.gov/flood-zone-determination-
companies

General Information for
Agents & Consumers

https://www.floodsmart.gov/
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Table 2. NFIP Topics and Contact Information continued

Topic

General Flood Insurance
Inquiries

Website and Email Addresses

FEMA Mapping and Insurance eXchange (FMIX)

https://www.floodmaps.fema.gov/fhm/fmx_
main.html

femamapspecialist@riskmapcds.com

Telephone

Phone:
1-877-336-2627
(1-877-FEMA-MAP)

Order Forms:
Claims & Underwriting

Underwriting forms are only available online
and may not be ordered from the warehouse.
Download claims and underwriting forms at:

https://www.fema.gov/national-flood-insurance-
program/national-flood-insurance-program-forms

Phone:
1-800-480-2520

https://nfipservices.floodsmart.gov/home/
training

WYO Companies Writing
Mortgage Portfolio Protection
Program, List of

https://nfipservices.floodsmart.gov/mortgage-
portfolio-protection-program

IV. NFIP Regional Support Offices

The NFIP operates a network of regional offices within the continental United States. The
regional staff can assist with problems and answer general questions. However, the regional
offices do not handle processing of NFIP insurance activities, such as writing policies or
handling claims or appeals, nor do they have records of these actions at their locations.

Table 3 shows contact information for the NFIP regional support offices. The

most current information is avail
NFIP-Regional-Support-Offices.

able at https://nfipservices.floodsmart.gov/

Table 3. NFIP Regional Support Offices

NFIP Regional Support Offices

NFIP IT Service & Support
(NFIP IT S&S) Headquarters

8400 Corporate Dr., Suite 350
Hyattsville, MD 20785

Contact Numbers

Phone: 301-386-6332

Service Area

Entire Country

Fax: 267-560-5057

Region 1

PO Box 16321
Hooksett, NH 03106

Phone: 603-625-5125 Connecticut, Maine, Massachusetts,

New Hampshire, Rhode Island,

Fax: 603-625-5125

Vermont
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1. Reference

Table 3. NFIP Regional Support Offices continued

NFIP Regional Support Offices

Region 2

PO Box 7342
Penndel, PA 19047

Region 3

PO Box 7342
Penndel, PA 19047

Region 4

PO Box 282
Marble Hill, GA 30148

Region 5

PO Box 443
Gates Mills, OH 44040

Region 6

PO Box 399
Pipe Creek, TX 78063

Region 6

PO Box 4210
Abilene, TX 79608

Region 7

PO Box 252
Louisburg, KS 66053

Region 8

PO Box 150172
Lakewood, CO 80215

Region 9

PO Box 1323
Twain Harte, CA 95383

Region 10

9300 50th Ave. NE
Marysville, WA 98270

Contact Numbers

Phone: 267-560-5057
Fax: 267-560-5057

Phone: 267-560-5057
Fax: 267-560-5057

Phone: 770-893-1480 or
571-389-4762

Phone: 325-269-3566
Fax: 325-202-3300

Phone: 360-658-8188
Fax: 360-658-8188

Service Area

New Jersey, New York, Puerto Rico,
Virgin Islands

Delaware, District of Columbia,
Maryland, Pennsylvania, Virginia,
West Virginia

Alabama, Florida, Georgia, Kentucky,
Mississippi, North Carolina, South
Carolina, Tennessee

Illinois, Indiana, Michigan,
Minnesota, Ohio, Wisconsin

Arkansas, Louisiana, New Mexico,
Oklahoma, Texas

Arkansas, Louisiana, New Mexico,
Oklahoma, Texas

Colorado, Montana, North Dakota,
South Dakota, Utah, Wyoming

American Samoa, Arizona,
California, Guam, Hawaii, Mariana
Islands, Marshall Islands,
Micronesia, Nevada, Palau

Alaska, Idaho, Oregon, Washington
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2. Before You Start

This section provides important information needed prior to writing an NFIP
flood insurance policy.

I. Policy Forms

NFIP insurers may only use the Standard Flood Insurance Policy (SFIP)
established by FEMA in federal regulation to sell NFIP flood insurance policies.
The SFIP defines the coverages, limitations, and exclusions for NFIP flood
insurance policies and includes terms and conditions that are unique to the
NFIP. The SFIP outlines flood insurance coverage for a one-year policy term
under three different forms: the Dwelling Form, the General Property Form, and
the Residential Condominium Building Association Policy (RCBAP) Form.

Table 1 shows when to use the three SFIP forms to insure a variety of residential
and non-residential building and contents risks.

Table 1. Standard Flood Insurance Policy Forms

SFIP Form When and Where To Use

Dwelling Form In a Regular Program community or Emergency Program community, the NFIP

provides building and/or contents coverage for:

Available to a homeowner, ¢ Single-family, non-condominium residence with incidental occupanc
residential renter, or owner g Y pancy

of a residential building limited to less than 50 percent of the total floor area;

containing 1 to 4 units * 2-4 family, non-condominium building with incidental occupancy limited to
less than 25 percent of the total floor area;

* Unit in residential condominium building;
* Residential townhouse/rowhouse; and
* Personal contents in a non-residential building.

General Property Form In a Regular Program community or Emergency Program community, the
NFIP provides building coverage and/or contents coverage for these and
Available to an owner or similar non-residential risks:

lessee of non-residential

. ¢ Hotel or motel,;
business or other non- ) .
residential buildings or units  ° Licensed bed-and-breakfast inn;

* Retail shop, restaurant, or other business;
* Mercantile building;

* Grain bin, silo, or other farm building;

e Agricultural or industrial processing facility;
* Factory;

* Warehouse;

* Pool house, clubhouse, or other recreational building;
* House of worship;

* School;

* Nursing home;

* Non-residential condominium;

e Condominium building with less than 75 percent of its total floor area in
residential use;

* Detached garage;
* Shed; and
e Stock, inventory, or other commercial contents.
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2. Before You Start

Table 1. Standard Flood Insurance Policy Forms continued

SFIP Form When and Where To Use

General Property Form In a Regular Program community or Emergency Program community, the
) NFIP provides building and/or contents coverage for these residential risks
Available to an owner of with 5 or more units:
residential building with 5 or Apartment buildings;
more units

* Residential cooperative buildings;

* Dormitories;

* Assisted-living facilities; and

* Hotels, motels, tourist homes, and rooming houses that have 5 or more
units where the normal guest occupancy/stay is 6 months or more.

RCBAP In a Regular Program community only, the NFIP provides building coverage
. ) and, if desired, coverage of commonly owned contents for a residential

Issued to a residential condominium building with 75 percent or more of its total floor area in

condominium association residential use.

on behalf of association and

unit owners

Il. Eligibility of Property Locations, Buildings,
and Contents
An individual property’s eligibility for an NFIP flood insurance policy
depends on:
1. The location of the building;
2. Having an insurable building; and
3. Having insurable contents.

A. Eligibility of Property Locations
1. Where the NFIP Offers Insurance

The NFIP offers insurance for buildings and contents located within
participating NFIP communities or located on federal land.

Table 2 explains what an NFIP participating community is and provides a
list of the stages of a participating community.

Table 2. Where the NFIP Offers Insurance

Location Description

NFIP Participating The NFIP insures buildings and contents located within participating NFIP
Communities communities or located on federal land.

A community must adopt a floodplain management ordinance that meets or
exceeds the minimum NFIP criteria and have a Flood Insurance Rate Map (FIRM)
or a Flood Hazard Boundary Map (FHBM) for the community to participate in

the NFIP. Check with the insurer to determine the community status or refer to
the Community Status Book at https://www.fema.gov/national-flood-insurance-
program-community-status-book.

APRIL 2021 NFIP FLOOD INSURANCE MANUAL 22


https://www.fema.gov/national-flood-insurance-program-community-status-book
https://www.fema.gov/national-flood-insurance-program-community-status-book

2. Before You Start

Table 2. Where the NFIP Offers Insurance continued

Location Description

Emergency The Emergency Program represents the initial phase of a community’s
Program participation in the NFIP in which limited amounts of coverage are available.

Note: Participating communities in the Emergency Program remain in the
Emergency Program if an FHBM is rescinded.

Regular Program  The Regular Program is the final phase of a community’s participation in the
NFIP. In this phase, the completed FIRM is in effect and full coverage limits
are available.

NFIP Participating FEMA may place a participating NFIP community on probation when it does not

Communities on  comply with the NFIP’s floodplain management requirements. Probation ends

Probation when the community remedies all deficiencies. Insurance is available while the
community is on probation.

FEMA applies a $50 Probation Surcharge to all policies in the community,
issued on or after the probation effective date. The NFIP exempts the Group
Flood Insurance Policy (GFIP) from the surcharge. FEMA may suspend the
community if it does not remedy the violations during the probationary period.

Federal Land NFIP flood insurance is available on land owned by the Federal Government
when the local community meets the floodplain management requirements. The
NFIP records all federal land under a local community number even if that local
community does not have jurisdiction.

2. Where the NFIP Does Not Offer Insurance
Table 3 shows the locations where the NFIP does not offer insurance.

Table 3. Where the NFIP Does Not Offer Insurance

Location Description

Non-Participating The NFIP may not sell or renew flood insurance in a community that does not
Communities participate in the NFIP. Once FEMA provides a community with an FHBM or
a FIRM delineating its flood-prone areas, the community has one year from
that date to qualify as an NFIP participating community before this prohibition
becomes effective. Check with the insurer to determine the community status
or refer to the Community Status Book at https://www.fema.gov/national-flood-
insuranceprogram-community-status-book.

Suspended NFIP The NFIP may not sell or renew flood insurance in a community suspended from
Community the NFIP. Current policies in the suspended community remain in effect until
policy expiration.
* The NFIP may not renew a policy while the community is suspended.

* Insurers must cancel any policies issued in error or any policy renewed after
the date of a community suspension.

* To obtain coverage after the NFIP reinstates a community, property owners
should contact their agent or insurer to submit a new application.

* Insurers must use the applicable waiting period required to obtain coverage.
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2. Before You Start

Table 3. Where the NFIP Does Not Offer Insurance continued

Location Description

Areas Covered by Flood insurance may not be available in System Units or Otherwise Protected
the Coastal Barrier Areas (OPAs) identified under the Coastal Barrier Resources System (CBRS).
Resources Act Such areas designated under the CBRS are typically undeveloped coastal

barriers within the boundaries of areas established under federal, state,

or local law, or held by a qualified organization, primarily for wildlife refuge,
sanctuary, recreational, or natural resource conservation purposes. Refer to
the CBRS appendix of this manual for additional information.

B. Building Eligibility

The NFIP will insure a building affixed to a permanent site that:
e Has two or more outside rigid walls with a fully secured roof;
e Resists flotation, collapse, and lateral movement; and

* Has at least 51 percent of the Actual Cash Value (ACV) of the building,
including machinery and equipment that are a part of the building,
above ground level unless the lowest level of the affixed structure is
at or above the Base Flood Elevation (BFE) and is below ground
using earth as insulation material in conjunction with energy-efficient
building techniques.

1. Eligible Types of Buildings
Table 4 describes the types of buildings the NFIP insures.

Table 4. Buildings the NFIP Insures

Building Type Description

Detached Garage In general, the SFIP can only cover one building. However, the Dwelling Form
includes limited coverage for a detached garage servicing a 1-4 family dwelling.
Coverage is limited to no more than 10 percent of the limit of liability on the 1-4
family dwelling. This coverage does not apply to garages used for residential,
business, or farming purposes.

Manufactured A manufactured home (also known as a mobile home) is a structure built on a
Home/Travel Trailer = permanent chassis, transported to a site in one or more sections, and affixed to a
Without Wheels permanent foundation.

A travel trailer without wheels, built on a chassis and affixed to a permanent
foundation, is eligible for flood coverage where regulated under the community’s
floodplain management and building ordinances or laws.

Manufactured (mobile) homes and travel trailers must meet the following
requirements to be eligible for NFIP coverage:

* Be affixed to a permanent foundation that may be a poured masonry slab,
foundation walls, piers, or blocks so that the wheels and axles of the mobile home
do not support its weight; and

* Be anchored to a permanent foundation to resist flotation, collapse, or lateral
movement by providing over-the-top or frame ties to ground anchors; or in
accordance with manufacturer’s specifications; or in compliance with the
community’s floodplain management requirements.

APRIL 2021 NFIP FLOOD INSURANCE MANUAL 24



2. Before You Start

Table 4. Buildings the NFIP Insures continued

Building Type Description

Manufactured Manufactured (mobile) homes continuously insured since September 30, 1982,
Home/Travel Trailer can renew under the previously existing requirements if they meet the following
Without Wheels, conditions:

continued ¢ Are affixed to a permanent foundation in compliance with the foundation and
anchoring requirements at the time of placement.

* To be adequately anchored, the foundation support system must secure the
manufactured or mobile home into the ground sufficiently to resist flotation,
collapse, and lateral movement caused by flood forces, including wind forces in
coastal areas.

Note: All references in this manual to manufactured (mobile) homes are specific to
manufactured (mobile) homes and travel trailers without wheels when affixed to a
permanent foundation.

Condominium A condominium is a building or a complex of buildings containing a number

Building of individually owned apartments or houses where each unit owner has an undivided
interest in common elements of the building. Residential condominium buildings
must be insured under the RCBAP.

Cooperative Building Corporations own and manage cooperative buildings, and their ownership differs
from the condominium form of ownership. Residents within cooperative buildings
buy shares of the corporation, rather than the real estate (building, land, or both
building and land). To qualify as a residential occupancy, a cooperative building
must have at least 75 percent of the total floor area used for residential purposes.
Cooperative buildings are not eligible for the RCBAP.

Homeowners’ A Homeowners’ Association not in the condominium form of ownership owns the
Association (Non- common areas and individual building owners have a right to use and enjoy the
Condominium) common areas. A Homeowners’ Association can purchase a policy for an individual

building in the building owner’s name when the Association’s by-laws require the
Association to purchase flood insurance building coverage for its members. A
Homeowners’ Association not in the condominium form of ownership is not eligible
for the RCBAP.

Timeshare Building A timeshare is an arrangement where several joint owners have the right to use
a property under a time-sharing agreement and where the corporation owns
the building. The NFIP insures individual units in a timeshare building in the
condominium form of ownership under the Dwelling Form. These buildings are
eligible for coverage under the RCBAP if 75 percent of the total floor area of the
building is for residential purposes. If the 75% criteria is not met, refer to IV.
Condominiums in the How To Write section.

Building Partially The NFIP insures buildings or units and eligible contents if 49 percent or less of
Underground the ACV, including machinery, is below ground when an energy efficient building
technigue uses earth as an insulator. The lowest floor must be at or above the BFE.

Agricultural A structure used exclusively in connection with the production, harvesting, storage,
Structure raising, or drying of agricultural commodities. Examples of eligible agricultural
structures include barns, silos, and grain storage buildings.

Building Entirely The NFIP will insure a building located entirely in, on, or over water, or seaward of
Over Water before mean high tide, that was not constructed or substantially improved after September
October 1, 1982 30, 1982. Refer to the How to Write section of this manual for rating information.
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Table 4. Buildings the NFIP Insures continued

Building Type Description

Building Partially The NFIP may insure a building not “entirely” over water, i.e., when part of the

Over Water exterior perimeter walls and foundation of the building are on land or on the
landward side of mean high tide (mean high water). Refer to the How to Write
section of this manual for rating information.

Note: When the exterior perimeter walls of the building are completely over water,
but the support system or foundation underneath the building extends onto land,
or the extension of any mechanism for access into the building (including, but not

limited to, stairs, decks, walkways, piers, posts, pilings, docks, or driveways) is fully

or partially on land, the building and the access are ineligible for coverage.

Building Becomes A building originally constructed on land or partially over water that later becomes

Entirely Over Water  entirely over water because of erosion is eligible for coverage if the building has
had continuous coverage. Coverage must have been in place for at least one year
prior to the building being located entirely over water (regardless of any changes in

the ownership of the building) or from the date of construction if less than one year.

Refer to the How to Write section of this manual for rating information.

Boathouse Located The NFIP insures the non-boathouse parts of a building into which boats are floated,

Partially Over Water if the building is partly over land and also used for residential, commercial, or
municipal purposes and is eligible for flood coverage. The NFIP does not insure boa
repair docks or boat storage over water.

The NFIP will insure the area above the boathouse used for purposes unrelated
to the boathouse use (e.g., residential use) from the floor joists to the roof,

t

including walls, and a common wall between the boathouse area and other parts of

the building.

The following items are not covered (refer to the SFIP for the limitations on coverage):

* The ceiling and roof over the boathouse portions of the building into which boats
are floated;

* Floors, walkways, decking, etc., within the boathouse area, or outside the area,
but pertaining to boathouse use;

e Exterior walls and doors of the boathouse area not common to the rest of
the building;

¢ Interior walls and coverings within the boathouse area; and

* Contents located within the boathouse area, including furnishings and equipment,

relating to the operation and storage of boats and other boathouse uses.

Building in The NFIP will insure a building in the course of construction before it is walled and
the Course of roofed using the NFIP-issued rates based on the construction designs and the
Construction intended use of the building.

Buildings in the course of construction that are not walled and roofed are not
eligible for coverage when construction stops for more than 90 days and/or if
the lowest floor for rating purposes is below the BFE. The NFIP will not insure
materials or supplies intended for use in such construction, alteration, or repair
unless they are contained within an enclosed building on the premises

or adjacent to the premises.

Important: If a building under construction, alteration, or repair does not have at
least two rigid exterior walls and a fully secured roof at the time of loss, then the
deductible amount will be two times the deductible that would otherwise apply to
a completed building. See SFIP Sec. VI.A.
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Table 4. Buildings the NFIP Insures continued

Building Type Description

Additions and When insuring a building with multiple additions, the applicant must choose
Extensions between purchasing one policy or separate policies for the building and each
addition and extension.

Additions and extensions attached to and in contact with the building by the
following methods may be insured under a separate policy:

* Rigid exterior wall

* Solid load-bearing interior wall

e Stairway

¢ Elevated walkway

* Roof

The NFIP requires an application for each addition and extension insured
separately.

The application must:

* Clearly describe the separately insured addition and extension;
* Contain the rating information specific to the addition and extension; and
* Request building and/or contents coverage for the addition and extension.

The application for the main building should reference the policy number or quote
number for the policy covering the addition or extension separately.

Note: Additions and extensions cannot be excluded from building coverage under
the main building’s policy unless the additions and extensions are insured separately.

2. Ineligible Types of Buildings

NFIP does not insure the buildings shown in Table 5.

Table 5. Buildings the NFIP Does Not Insure

Building Type Description

Building Declared The NFIP may not insure buildings (or their contents) declared to be constructed
in Violation or altered in violation of state or local floodplain management laws, regulations,
of Floodplain or ordinances. Section 1316 of the National Flood Insurance Act of 1968 (NFIA)
Management allows state or local governments to make this declaration. Insurance becomes
Requirements available when the owner corrects the violation and the state or local government

rescinds the Section 1316 declaration.

Container-Type The NFIP does not insure containers used to store gas and liquids, chemical or reactor
Building container tanks or enclosures, brick kilns, and similar units, and their contents.
Building Entirely The NFIP does not insure buildings constructed or substantially improved on or after
Over Water On or October 1, 1982, located entirely in, on, or over water, or seaward of mean high tide.
After October 1,

1982

Water Treatment The NFIP does not insure a water treatment plant unless 51% or more of its ACV is
Plant above ground.
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Table 5. Buildings the NFIP Does Not Insure continued

Building Type Description

Building Used for The NFIP may not knowingly insure a building or its contents used for the

the Manufacture manufacture or distribution of a controlled substance in violation of federal law.
or Distribution Doing so would directly promote, effectuate, or encourage a violation of the

of a Controlled law, which would violate public policy and general principles of insurance. This
Substance restriction includes buildings or contents used to grow or dispense marijuana in

locations where this activity is legal under state law because governing federal

law makes it unlawful to use any place for the manufacture or distribution of a
controlled substance. FEMA can provide additional information on the application of
this guidance to specific circumstances.

C. Contents Eligibility

The NFIP only insures contents located in a building that is eligible for
building coverage.

¢ Dwelling Form: Contents must be located inside a building at the
described location. If the building is not fully enclosed, contents must
be secured to prevent flotation out of the building.

* General Property Form: Contents must be located inside the fully
enclosed insured building.

e RCBAP Form: Contents must be located inside the fully enclosed
insured building.

1. Eligible Contents
Examples of eligible contents include:

* Personal property inside a building at the described location, if:

- The property is owned by the insured or the insured’s household
family members; or

- At the insured’s option, the property is owned by guests or servants;
e Equipment;
e Self-propelled vehicles or machines, not licensed for use on public
roads, and
- Used mainly to service the described location; or

- Designed and used to assist handicapped persons while the vehicles
or machines are inside a building at the described location;

* Parts and equipment as open stock, not part of a specific vehicle or
motorized equipment;

* Contents located in silos, grain storage buildings, and cisterns;
e Commercial contents;
e Contents in units in a cooperative building:

- Residents of a unit within a cooperative building may purchase
contents coverage under the Dwelling Form;

- Shareholders may apply 10 percent of the contents coverage for
betterments and improvements at the time of loss;

e Contents in a non-residential condominium unit; and

* Personal property removed to safety at another location to protect it
from flood or the imminent danger of flood, for a period of 45 days.
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2. Ineligible Contents

Examples of ineligible contents under certain NFIP policy forms include:
* Automobiles including assembled and unassembled dealer’s stock;
* Motorcycles including assembled and unassembled dealer’s stock;

* Motorized Equipment including assembled and unassembled dealer’s
stock; and

* Bailee customer’s goods including contractors, cleaners, repair shops,
processors of goods belonging to others, and similar risks.

D. NFIP Coverage Exclusions and Limitations
Table 6 shows examples of NFIP coverage exclusions and limitations.

Table 6. NFIP Coverage Exclusions and Limitations

Types of Exclusion
and Limitations Comment

Basement The SFIP limits coverage for basement improvements, such as finished
walls, floors, ceilings, or personal belongings kept in a basement.

Elevated Building with The SFIP limits coverage for enclosed, walled-in areas below the lowest floor

Enclosure of a Post-FIRM elevated building located in a Special Flood Hazard Area

(SFHA), including finished walls, floors, ceilings, or personal belongings kept

in an enclosure.

Deck The SFIP limits coverage for decks except for steps and landings to a
maximum landing area of 16 square feet.

Hot Tub or Spa The SFIP excludes coverage for hot tubs or spas except where used as
bathroom fixtures.

Building Coverage for a Unit The NFIP does not provide building coverage for shareholder units in a
in a Cooperative Building cooperative building.

Residents or tenants of a cooperative building may purchase contents
coverage under the Dwelling Form.

Non-Residential The NFIP does not provide building coverage for owners of non-residential
Condominium Unit units in residential or non-residential buildings.

Timeshare Unit in a Multi- The NFIP does not provide coverage for these units unless they are in a
Unit Building condominium form of ownership.

Flood in Progress The SFIP excludes coverage of losses caused directly or indirectly by a flood

that is already in progress at the time and date:

1. The policy’s first term begins; or
2. Coverage is added at the policyholder’s request.

Therefore, damage from a flood that begins before the policy’s first term
begins is not covered even if the flood does not damage the insured
property until after the policy term begins. When coverage is added to an
existing policy at the request of the policyholder and a flood is already in
progress, damage that occurs to insured property from that same flood

event after the effective date of the increased coverage will only be covered

under the lesser policy limits.
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lll. Coverage D - Increased Cost of Compliance (ICC)
Coverage

The SFIP includes ICC coverage that pays up to $30,000, subject to eligibility,
towards the cost to repair or rebuild a flood-damaged structure in compliance
with state or local floodplain management ordinances or laws. ICC coverage is
not available for:

* Emergency Program policies;

e Contents-only policies;

* Dwelling Form policies on individual condominium units including
townhouse/rowhouse condominiums (The condominium association is
responsible for complying with mitigation requirements.);

* GFIPs; or
e Detached garages, unless covered by a separate policy.

The ICC premium is not eligible for the deductible discount.

ICC coverage is in addition to the amount of building coverage purchased and
the total cannot exceed the maximum program limits.

Compliance activities eligible for payment are elevation, floodproofing,
relocation, demolition, or any combination of these activities. Eligible
floodproofing activities apply only to non-residential structures and
residential structures with basements that satisfy FEMA’s standards
published at 44 CFR 60.6.

IV. Insurance Products

Table 7 shows the NFIP insurance products that are currently available.

Table 7. NFIP Insurance Products Available

Policy Type Description

Preferred Risk Policy The PRP is a lower cost policy available for properties located in B, C, X, AR,

(PRP) or A99 zones on the current FIRM that have limited loss history. See the How
To Write section for more information.

Newly Mapped Rating The Newly Mapped rating procedure applies to properties previously

Procedure located in Zones B, C, X, D, AR, or A99 and newly mapped into an SFHA on
the current map.

Mortgage Portfolio The MPPP is a force-placed policy available only through a Write Your Own

Protection Program (WYO) Company. See the MPPP section of this manual for more information.

(MPPP) Policy

Scheduled Building The Scheduled Building Policy provides a group of policies for buildings that

Policy have the same ownership and the same location; the properties where the
buildings are located must be contiguous. The policy is available to cover 2
to 10 buildings and requires the insured to designate a specific amount of
insurance for each building.

NFIP requires a separate application for each building and/or contents policy;

* The Federal Policy Fee is $50 per building; and
* The HFIAA Surcharge is charged for each building.
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Table 7. NFIP Insurance Products Available continued

Policy Type Description

Group Flood Insurance A GFIP is a policy covering all individuals named by a State as recipients

Policy (GFIP) under section 408 of the Robert T. Stafford Disaster Relief and Emergency
Assistance Act® of an Individuals and Households Program award for flood
damage as a result of a major disaster declaration by the President. The
amount of coverage is equivalent to the maximum grant amount established
under section 408. The term of the GFIP is for 36 months and begins 60
days after the date of the disaster declaration. Coverage for individual
grantees begins on the thirtieth day after the NFIP receives the required
data for individual grantees and their premium payments. An insured may
cancel a GFIP at any time and secure a regular SFIP through the NFIP.

1. Pub. L. No. 93-288, 88 Stat. 143; 42 U.S.C. 5174

V. Effective Dates for New Policies

A. Waiting Periods

In general, new policies for flood insurance become effective following a 30-day
waiting period. However, there are three exceptions listed below and detailed
later in this section:

1. Map Revision Exception (Sec. VI.A.2): Coverage becomes effective after
a one-day waiting period during the first 13 months following the revision
of a flood map in the property’s community.

2. Mortgage Loan Exception (Sec. VI.A.3): Coverage becomes effective at
the time of the closing when the initial purchase of flood insurance is in
connection with a mortgage loan transaction.

3. Post-Wildfire Exception (Sec. VI.B): Coverage becomes effective
immediately if:

a. The covered property experiences damage caused by flood that
originated on federal land;

b. Post-wildfire conditions on federal lands caused or worsened the
flooding; and

c. The insured purchased the policy either:
i. Before the fire containment date; or
ii. During the 60-calendar day period following the fire

containment date.

Insurers must follow the applicable waiting period and effective date rules
for all policies, including submit-for-rate submissions and policies issued
in conjunction with a community’s initial entry into the Regular Program or
conversion from the Emergency Program to the Regular Program.

Contents-only policies are subject to a 30-day waiting period unless the
contents are part of the security for a loan.
1. Standard 30-day Waiting Period

A 30-day waiting period applies to new policies not otherwise eligible for the
exceptions provided above. The date the waiting period begins varies based on:

* The date the insurer receives the application and payment;
* The date of the application; and
* The method of sending the application and payment.

APRIL 2021 NFIP FLOOD INSURANCE MANUAL 211



2. Before You Start

For the purposes of determining a waiting period start date, “certified mail”
includes certified mail sent through the U.S. Postal Service or reputable third-
party delivery services that provides proof of the actual mailing date and delivery
date to the insurer.

Table 8 shows how to determine the effective date of a new policy with a
30-day waiting period.

Table 8. Effective Date of a New Policy with a 30-day Waiting Period

Receipt Date Effective Date

If the insurer receives the application and payment within 10 The effective date will be 12:01 a.m.
calendar days from the application date (application date plus (local time) on the 30th calendar day
9 days) after the application date.

If the application and payment are mailed by certified mail within The effective date will be 12:01 a.m.
4 calendar days from the application date (application date plus (local time) on the 30th calendar day

3 days), regardless of when the insurer receives them after the application date.
If the insurer receives the application and payment after 10 or The effective date will be 12:01 a.m.
more calendar days from the application date (application date (local time) on the 30th calendar day

plus 9 days) and the application and payment were NOT mailed after the insurer’s receipt date.
by certified mail within 4 calendar days from the application date
(application date plus 3 days)

The insurer may not use the receipt date of an invalid payment to determine the
effective date of a policy transaction.

A payment is invalid if there are non-sufficient funds (NSF) in the account, a
reversal (dispute) is successfully completed on an electronic payment, or the
payment is non-negotiable for any other reason.

Upon notification that the payment is invalid, the insurer must:

e Cancel/nullify the transaction associated with that payment; and

e Send notification of the cancellation/nullification to the insured, agent,
and lender(s), if applicable.

¢ |f the insurer receives a new payment, the insurer must process the
transaction based on the new premium receipt date. The insurer must
determine the effective date of the transaction based on the new
payment receipt date, subject to the effective date rules.

* Note: A new application or endorsement request is not required for this
transaction as long as the insurer still has the original request.

2. Map Revision Exception (1-Day Waiting Period)

A 1-day waiting period applies when the NFIP revises an FHBM or a FIRM to show
that the building is now in an SFHA when it was not previously. The 1-day waiting
period may only apply if the insurer receives the application and payment within
13 months from the effective date of the map revision. If the insurer receives
the application and payment after 13 months from the effective date of the map
revision, the 30-day waiting period applies. The 1-day waiting period rule applies
for all buildings, including those owned by condominium associations.

Table 9 shows how to determine the effective date of a new policy with a 1-day
waiting period.
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Table 9. Effective Date of a New Policy with a 1-day Waiting Period

Receipt Date Effective Date

If the insurer receives the application and payment within 10 The effective date will be 12:01 a.m.
calendar days from the application date (application date plus (local time) on the next calendar day
9 days) after the application date.

If the application and payment are mailed by certified mail The effective date will be 12:01 a.m.
within 4 calendar days from the application date (application (local time) on the next calendar day

date plus 3 days), regardless of when the insurer receives them after the application date

If the insurer receives the application and payment after 10 or The effective date will be 12:01 a.m.
more calendar days from the application date (application date (local time) on the next calendar day

plus 9 days) and the application and payment were NOT mailed after the insurer’s receipt date.

by certified mail within 4 calendar days from the application
date (application date plus 3 days)

3. Loan Exception (No Waiting Period)

New policies purchased when making, extending, increasing, or renewing a

loan are not subject to the 30-day waiting period. This includes condominium
association policies purchased in conjunction with loan transactions in the name
of the condominium association. See Table 10.

The insured must apply for flood insurance on or before the closing date of the
loan transaction. If the insured requests the policy after the closing date, the
30-day waiting period applies. A valid application includes all the information
necessary to calculate the NFIP policy premium.

The insurer may rely on an agent’s representation on the application that there is
no waiting period. The insurer must obtain documentation of the loan transaction
(such as settlement papers) to validate that a loan transaction occurred before
paying the loss if a loss occurs during the first 30 days of the policy.

Table 10. Effective Date of a New Policy with No Waiting Period

Receipt Date Effective Date

If the lender, title company, or settlement attorney pays the premium

If the insured requests the policy on or before the loan transaction closing  The effective date will be

and the insurer receives the application and payment within 30 calendar the loan closing date.

days from the closing (closing date plus 29 days)

If the insured requests the policy on or before the loan transaction closing, The effective date will be
and the insurer receives the application and payment after 30 calendar the insurer’s receipt date.

days from the closing (closing date plus 29 days or more)

If the insured requests the policy on or before the loan transaction closing, The effective date will be

and the insurer receives the application and payment within 10 calendar the loan closing date.

days from the loan transaction closing (closing date plus 9 days)

If the insured requests the policy on or before the loan transaction closing, The effective date will be
and the insurer receives the application and payment after 10 calendar the insurer’s receipt date.

days from the closing (closing date plus 9 days or more)
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NOTE: When an agent submits an agency check, it must be accompanied by
settlement paperwork or a photocopy of the original check from the lender, title
company, or settlement attorney to be eligible for the waiting period exception.

4. Post-Wildfire Exception

The 30-day waiting period may not apply to property (building and contents)
affected by flooding from federal land caused by post-wildfire conditions under
the following circumstances:

1. The covered property experiences damage caused by flood that
originated on federal land;

2. Post-wildfire conditions on federal lands caused or worsened the
flooding; and

3. The policyholder purchased the policy either:
a. Before the fire containment date; or
b. During the 60-calendar-day period following the fire

containment date.

The federal agency responsible for the land on which the post-wildfire
conditions existed determines the fire containment date.

a. Application of the Post-Wildfire Exception

FEMA supports the application of the Post-Wildfire Exception by tracking
containment dates for wildfires occurring on federal lands and consulting
when necessary with appropriate federal agencies to determine whether post-
wildfire conditions caused or exacerbated a flood. WYO companies and NFIP
Direct may request assistance with the proper application of the Post-Wildfire
Exception by contacting FEMA-FIDClaimsMailbox@fema.dhs.gov.

VIi. Delivery of the Policy

The insurer must send:

* The policy form (i.e., contract) to the insured at the time of policy
issuance or after any change made to the policy contract; and

¢ The policy declarations page to the insured, agent, and, if
applicable, lender(s).

VIil. Evidence of Insurance

A copy of the Flood Insurance Application and premium payment or a copy
of the declarations page is sufficient evidence of proof of purchase for
new policies.

VIil. Duplicate Policies

The NFIP does not allow multiple building policies on a single building. The
only exception is for residential condominium buildings. The insurer may issue
a Dwelling Form policy to a residential condominium unit owner in a building
covered by an RCBAP. The combined coverage between the Dwelling Form
policy and the RCBAP cannot exceed $250,000 for the unit.
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IX. Assignment

The owner of an insured building may, with their written consent, assign a
flood insurance building policy to the purchaser of the building. The seller
must sign the assignment endorsement on or before the closing date. If
the building is a primary residence, the insurer must validate the primary
residence status at the time of assignment in order for the assignee to be
eligible for the primary residence status.

Owners may not assign policies on buildings in the course of construction or
on contents only.

X. Transfer of Business

A transfer of business occurs when an agent moves any or all of his or her

business from one insurer to another. The insurer must collect all underwriting

information to verify the correct rating and issuance of the policies, including:
e Documentation of primary residence status;

e Documentation of PRP eligibility including verification of the current
flood zone;

* Documentation of current and prior flood zone for a policy using the
Newly Mapped rating procedure;

e Documentation of all information needed to issue and rate an RCBAP
including photos and replacement cost value;

* Photographs of all elevation-rated policies (NFIP will accept photographs
from the previous insurer if there is no evidence of structural changes
that affect rating); and

e All elevation information.

The insurer may use the elevation information on the previous insurer’s
declaration page if it displays the BFE and the lowest floor elevation.

The insurer must validate the information when there is a discrepancy
between the building descriptions in the application and the prior insurer’s
declarations page. For example:

e |If the application indicates a basement or enclosure and it is not shown
on the declarations page; or

e |If the application describes a non-elevated building and the declarations
page describes an elevated building.

Xl. Reforming the Policy

If the premium the insurer receives will not purchase the amounts of insurance
requested, then the insurer must issue the policy for the insurance coverage
amounts the premium will purchase for a one-year policy term.

The SFIP provisions for reduction of coverage limits or reformation are
available at:

¢ Dwelling Form, section VI, paragraph G;
* General Property Form, section VII, paragraph G; and
* RCBAP, section VIlI, paragraph G.
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A. Increasing Coverage after Reforming a Policy
Table 11 describes how an insurer can increase coverage after a policy reformation.

Table 11. Reformation

BEFORE A LOSS

Complete Rating Information If the insurer has all of the information to rerate the policy, the
insurer will send a bill for the required additional premium.

If the insurer receives the premium within 30 days from the

date of the bill, the insurer will increase the policy limits to the
originally requested amount effective the beginning of the current
policy term.

If the insurer does not receive the additional premium within 30
days of the date of the bill, the insurer may only increase coverage
by endorsement with a 30-day waiting period.

Incomplete Rating When the insurer has incomplete rating information and cannot

Information calculate the correct policy premium, the insurer will send a
request for additional information. The insurer must receive the
additional information within 60 days of the request.

If the insurer receives the additional information within 60 days,
the insurer will bill the insured for the additional premium.

If the insurer does not receive the additional premium within 30
days of the date of the bill, or the additional information within 60
days of the request, the insurer may only increase coverage by
endorsement with a 30-day waiting period.

AFTER A LOSS

Complete Rating Information The insurer will send a bill for the required additional premium
for the current policy term only. This is an exception to the SFIP
provisions requiring additional premium for the current and the
prior policy terms.

If the insurer receives the premium within 30 days from the date
of the bill, the insurer should increase the policy limits to the
originally requested amount effective to the beginning of the
current policy term.

If the insurer does not receive the additional premium by the due
date, the insurer must settle the claim based on the previously
submitted premium and reduced policy limits.

B. Exceptions for Incorrect Flood Zone or BFE after a Loss

When the insurer discovers after a loss that an incorrect flood zone or BFE
resulted in insufficient premium, the following applies:

e The insurer must calculate any additional premium due prospectively
from the date of discovery; and

e The insurer must apply the automatic reduction in policy limits effective
on the date of discovery.
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The insurer must pay the claim based on the limits in place before the date
of discovery of the incorrect flood zone or BFE. The insured need not pay

any additional premium at this time when the flood zone or BFE is incorrect.
However, the insurer must bill the insured for the additional premium to
restore the originally requested limits effective the date of discovery for the
remainder of the policy term. The insurer must receive the additional premium
within 30 days to increase the coverage without a waiting period. Otherwise,
the insurer will reduce the policy limits to the amount the previously received
premium will purchase.

If the insurer must obtain additional rating information, it must receive

that information within 60 days. Upon receipt of the information, if it is
determined additional premium is due, the insurer will then bill the insured
for the additional premium required to maintain the original policy limits for
the remainder of the term. The insurer must receive the additional premium
within 30 days of the bill to increase the coverage without a waiting period. If
the insurer does not receive the additional information within 60 days of the
request or the additional premium within 30 days of the date of the bill, there
will be a 30 day waiting period to return to the original policy limits.

C. Incorrect Policy Form

The insurer must use the correct policy form before making a loss payment.
When the insurer issues coverage using an incorrect SFIP form, the policy is
void and the insurer must cancel and rewrite the coverage under the correct
form. The provisions of the correct SFIP form apply.

* The insurer must reform the coverage limits according to the provisions
of the correct SFIP form.

* The coverage amounts on the correct SFIP form must equal the

coverage amounts on the canceled SFIP form. Coverage cannot exceed:

- The coverage amounts issued under the incorrect policy form.

- The maximum coverage amounts available on the correct SFIP form.
e |f additional premium is due the insurer must:

- Send an additional premium notice.

- Receive the premium within 30 days of the date of the additional
premium notice or reduce the coverage to the amount that can be
purchased for a one-year term with the premium already submitted.

e If the incorrect policy form is discovered after a claim, any additional
premium due can be deducted from the claim settlement.

* Requests to increase coverage above the existing coverage amounts
are subject to the endorsement effective date rules.
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3. How To Write

. Rating

A. General Information
1. Writing a Flood Insurance Policy

Writing a flood insurance policy properly involves gathering a lot of information
and following prescribed steps for different types of coverage. Table 1 outlines
the requirements, which this section discusses in detail.

Table 1. Rating a Flood Insurance Policy

Step Decision Options
Initial ! Community Information e Participating versus Non-Participating
Determinations 3 * Emergency versus Regular Program
Building * Meets the definition of an eligible building
Amount and Type of Coverage e Building coverage, contents coverage, or both
Application Form to Use * Flood Insurance Application
¢ Preferred Risk Policy and Newly Mapped
Application
Gather Preliminary Property Location e Street address
Rating Information 3 ° Lega| description

* Geographic location

- Flood Zone * Special Flood Hazard Area (SFHA) zones are:
A, AE, A1-A30, AH, AO, AR, A99, V, VE, V1-V30
* Non-SFHA zones are: B, C, X, D

Date of Construction * Pre-FIRM
* Post-FIRM
Rating Considerations * Preferred Risk Policy (PRP)

* Newly Mapped rating procedure
* Post-FIRM (Full Risk)

e Optional Post-FIRM Rating

* Grandfathering

* Pre-FIRM

* Pre-FIRM subsidized

* Residential Condominium Building Association
Policy (RCBAP)

Building Occupancy ¢ Single family

‘ * 2-4 family
* Other residential
* Non-residential business
* Other non-residential
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Table 1. Rating a Flood Insurance Policy continued

Step

Gather Preliminary
Rating Information
continued

Determine
Non-elevated or
Elevated Building

Determine Type of
Rating

Determine Elevation
Difference if Rating
with an EC

Determine Premium

Decision

Number of Floors

. fees, surcharges, etc.

Options
* 1 Floor * Townhouse/Rowhouse
e 2 Floors (RCBAP low-rise only)
e 3 or More Floors * Manufactured (mobile)
* Split Level home/travel trailer on

foundation

' Make determination based on
- foundation type

* Non-elevated building
* Elevated building

! Rating without an Elevation
. Certificate (EC)

* Non-elevated building
e Elevated building

* Non-elevated building

¢ Elevated building

* Any flood zone beginning with A
¢ Any flood zone beginning with V

. Calculate difference between

. Lowest Floor Elevation (LFE)

- and Base Flood Elevation (BFE)
. or grade elevation

. Calculate premium and add

e Building LFE
* BFE or grade elevation

* Standard-rated policy

* PRP

* Newly Mapped rating procedure
* RCBAP

Note: Instructions for premium calculations will
appear after each of the sections listed above.

2. Amount of Insurance Available

Table 2 shows the maximum coverage amounts available under the

Emergency and the Regular Programs.

* The amount of insurance may not exceed the maximum coverage limits

in Table 2.

* Emergency and Regular Program limits are not combinable to provide

a higher limit.

® The limits apply to all single condominium units and all other

If the building’s value is
less than the minimum
deductible available,
then the amount of any
building loss will be
less than the minimum
deductible.

buildings not in a condominium form of ownership, including
cooperatives and timeshares.

¢ Refer to the Condominiums heading in this section for the basic
insurance limits and maximum amount of insurance available under

the RCBAP.
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Table 2. Maximum Amount of Insurance Available for the
Emergency and Regular Programs?:2

Regular Program Regular Program Regular Program

Emergency Basic Insurance Additional Total Insurance
Building Occupancy Program Limits Insurance Limits Limits
Building Coverage

Single-Family Dwelling $35,000° $60,000 $190,000 $250,000
2-4 Family Building $35,000° $60,000 $190,000 $250,000
Other Residential Building ~ $100,000° $175,000 $325,000 $500,000
Non-Residential Building

(including Business $100,000° $175,000 $325,000 $500,000

Buildings and Other Non-
Residential Buildings)*

Contents Coverage

Residential Property® $10,000 $25,000 $75,000 $100,000
Non-Residential Business,

Other Non-Residential $100,000 $150,000 $350,000 $500,000
Property*

1. Table 2 provides the maximum coverage amounts available under the Emergency Program
and the Regular Program, and the columns cannot be aggregated to exceed the limits in the
Regular Program, which are established by statute. The aggregate limits for building coverage
are the maximum coverage amounts allowed by statute for each building included in the relevant
occupancy category.

2. These limits apply to all single condominium units and all other buildings not in a condominium
form of ownership, including cooperatives and timeshares. Refer to the Condominiums
heading in this section for the basic insurance limits and maximum amount of insurance
available under the RCBAP.

3. In Alaska, Guam, Hawaii, and the U.S. Virgin Islands, the amount available is $50,000.

4. For further guidance on Non-Residential Business and Other Non-Residential occupancies, refer to
Table 7. Building Occupancy Types in this section of the manual.

5. In Alaska, Guam, Hawaii, and the U.S. Virgin Islands, the amount available is $150,000.

6. The Residential Property occupancy category includes the Single Family, 2—4 Family, Other
Residential, and Residential Condominium occupancies.

3. Application Forms

Write a policy using one of two different application forms, selecting the
appropriate form based on the guidance below.

* Flood Insurance Application:
- Use this application to write most policies, including RCBAPs.
e Preferred Risk Policy and Newly Mapped Application:

- Use this application for buildings located outside of an SFHA (zones
B, C, X, D), orin an AR or A99 zone on the current effective Flood
Insurance Rate Map (FIRM) that are eligible for PRPs.

- Use this application for buildings newly mapped from a non-SFHA into
an SFHA that are eligible for the Newly Mapped rating procedure.

- See the PRP and Newly Mapped headings in this section for
eligibility requirements.
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B. Preliminary Rating Information

1. Determine the Property Location

There are three ways to determine property location, listed in the subsections
below. Note that a P.O. Box address is not a valid identification of the insured
property’s location.

a. Street Address
A street address is the preferred method and it includes:
e Street number;
e Street name;
e Unit or apartment number;
e City or county name;
e State; and
e ZIP code.
Example: 4200 Parkview Drive, Unit 6B, Carnegie, PA 15106

b. Legal Description

A legal description is the description of the property on the deed or other
legal document and may include the community name, subdivision nhame, and
lot number. The insurer may use a legal description only when a building or a

subdivision is in the course of construction, or prior to it having an established

street address. The insurer must endorse the policy to indicate the street
address as soon as it is available.

Example: Westmoreland Square, subdivision 3, lot 142

c. Geographic Location

A geographic location is a written description of the property’s location using
location or other identifying markers. If a property is rural and a standard
street address is not available, the insurer can enter a detailed description of
the property’s location.

Example: The grain silo behind the barn at the intersection of route 50 and
highway 68

2. Determine the Flood Zone

a. General Information

To begin the rating process, obtain the flood zone from one of the following
sources (some of which are available at the FEMA Flood Map Service Center
at https://msc.fema.gov/portal/home):

e FIRM;

e Standard Flood Hazard Determination Form (SFHDF);
e |etter of Determination Review (LODR);

* EC;

e |Letter of Map Amendment (LOMA); or

e |Letter of Map Revision (LOMR).
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The rating process defines flood zones as either SFHAs or non-SFHAs.

e SFHA zones are: A, AE, A1-A30, AH, AO, AR, A99, V, VE, V1-V30.
e Non-SFHA zones are: B, C, X, D.

b. Special Considerations

Below are items to consider when writing a policy:

* Choose the rating method that provides the most favorable premium
(lower rate) or flood coverage to the insured.

* When presented with documentation that includes conflicting flood zones
or BFEs, and the conflict cannot be resolved, use the more hazardous
flood zone or BFE where the building foundation is located. For example,
if presented with an EC and SFHDF with conflicting flood zones or BFEs,
use the more hazardous information.

* When an attached deck or a portion of the building overhangs a more
hazardous flood zone/BFE, but the building foundation system does not
extend into the more hazardous flood zone/BFE, rate the building using
the flood zone/BFE where the building foundation is located.

3. Determine Pre- or Post-FIRM Construction
a. Post-FIRM Construction

For insurance rating purposes, buildings are Post-FIRM construction when the m
start of construction or substantial improvement was after December 31,

1974, or on or after the effective date of the initial FIRM for the community, Find the effective date
whichever is later. of the initial FIRM for
the community in the

. NFIP Community Status
b. Pre-FIRM Construction Book &t https: //VWWW_
For insurance rating purposes, buildings are Pre-FIRM construction when the fema.gov/national-flood-
start of construction or substantial improvement was on or before December insurance-program-
31, 1974, or before the effective date of the initial FIRM for the community. community-status-book.

c. Date of Construction for Manufactured Homes/Travel Trailers

Determining the date of construction differs for manufactured homes/travel
trailers located in a manufactured home park or subdivision versus those on
individually owned lots or tracts of land. See Table 3 for more detailed guidance.

Table 3. Date of Construction — Manufactured Home/Travel Trailer

Manufactured (Mobile) Home/

Travel Trailer Location Determine Construction Date
Manufactured Home Park or * The date facilities were constructed for servicing the
Subdivision manufactured home site; or

* The date of the permit, provided that construction
began within 180 days of the permit date.

Individually Owned Lots or Tracts ° The date the manufactured home was permanently
of Land affixed to the site; or

* The permit date if affixed to the site within 180 days
of the permit date.
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4. Substantial Improvement

The agent must confirm if a local community official has declared the building
substantially improved and, if so, the substantial improvement date.

a. Post-FIRM

For buildings that were originally Post-FIRM construction, the substantial
improvement date becomes the date of construction for rating purposes.
Rate the policy using the FIRM in effect at the time that the substantial
improvement occurred or the current map, whichever is later.

b. Pre-FIRM

For buildings that were originally Pre-FIRM construction, if the building is m

substantially improved on or after April 1, 2015, the date of construction for
rating purposes will be the date the building was originally constructed. It is
eligible for Pre-FIRM subsidized rates as long as there has been no lapse in
coverage (see Pre-FIRM Eligibility Table). Always use full-risk rates for Pre-
FIRM buildings when the full-risk rate is lower than the appropriate Pre-FIRM
subsidized rates.

All historic buildings
are Pre-FIRM if they
meet the definition
of “historic building”
provided in the
Definitions appendix.
For buildings that were originally Pre-FIRM construction, if the building is

substantially improved before April 1, 2015, the substantial improvement date

becomes the date of construction for rating purposes. Rate the policy using

the full-risk rates based on the FIRM in effect at the time of the substantial

improvement or the current map, whichever is later.

5. Determine the Most Beneficial Premium/Coverage

Insurers may rate the same building different ways, resulting in different
premiums/coverage. Insurers must determine the most beneficial premium/
coverage for the insured. Coverage limitations may apply based on the
method used to rate a building. Consider the following options from Table 4 to
determine the most beneficial premiums/coverage.

Table 4. Types of Rating

Rating Type Requirements

PRP or Newly PRP

Mapped Rating « Buildings in a B, C, X, AR, or A99 Zone.
Newly Mapped

* Buildings recently mapped into an SFHA other than Zone AR or A99.
Both PRP and Newly Mapped

* Must meet eligibility requirements.
* Not available for condominium associations.
* See the PRP and Newly Mapped headings later in this section.

Pre-FIRM * Eligible Pre-FIRM buildings.

Subsidized Rating < |nsurers should use full-risk rates for Pre-FIRM buildings ineligible for Pre-FIRM
subsidized rates because of a lapse in coverage.

* Refer to Table 6, Pre-FIRM Subsidized Rates Ineligibility Determination in this
section, to determine eligibility for Pre-FIRM subsidized rates.
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Table 4. Types of Rating continued

Rating Type Requirements

Optional Post- e Full-risk rates may be lower than Pre-FIRM subsidized rates for Pre-FIRM buildings
FIRM Rating for a located in SFHAs.
Pre-FIRM Building  « |nsured may submit an EC and request full-risk rating for:

- Pre-FIRM buildings located in an SFHA;

- Pre-FIRM buildings located in an AR or AR Dual Zone.

Note: See the Floodproofing and Elevation Certificate forms and instructions in
Appendix B: Forms.

Post-FIRM Rating * The NFIP requires an EC to determine the rate for Post-FIRM buildings
located in zones A (with or without BFEs), AE, A1-A30, AH, AO, V (with BFEs), VE,
and V1-V30.
* The NFIP does not require an EC to determine premium rates for Post-FIRM
buildings located in zones AR and AR Dual, A99, B, C, D, and X.
¢ Use for Pre-FIRM buildings located in SFHAs not eligible for the Pre-FIRM
subsidized rates because of a lapse in coverage.

Grandfathered e Built in compliance
Rating e Continuous coverage.
* See Table 5 for more details.

Submit for Rate See the Submit-for-Rate heading in this section. For risks requiring submission
to the insurer for rating purposes refer to the NFIP Specific Rating Guidelines at
https://www.fema.gov/media-library/assets/documents/34620.

a. Eligibility for Grandfathered Rating

When a FIRM is revised and republished, new or existing policyholders
affected by changes to the BFE and/or flood zones may be eligible for
grandfathering. Grandfathering gives policyholders the option of having their
premium rate determined using either the rating criteria for that property under
the current effective FIRM (new map) or the BFE and/or flood zone on a prior
FIRM (old map). Insurers should choose the rating method that provides the
most favorable premium or flood coverage to the insured. Buildings built in
compliance with the FIRM in effect at the time of construction may be eligible
for “built-in-compliance” grandfathering. Buildings that have had continuous
NFIP flood insurance coverage may be eligible for “continuous coverage”
grandfathering. Table 5 provides information about grandfathering eligibility,
and Table 5A provides examples of acceptable documentation to verify
grandfathering eligibility.
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Table 5. Buildings Eligible for Grandfathered Rating

Eligibility Special Requirements
Built-in- Buildings built in In an elevated building, an enclosure below the elevated
Compliance compliance with the floor must be compliant with the FIRM in effect at the time
FIRM in effect at the of construction. An enclosure with the lowest floor at or
time of construction above the BFE at the time of construction is compliant. An

enclosure with the lowest floor below the BFE (for example,
the lowest floor is 0.1 to 0.5 feet below the BFE) at the

time of construction is not compliant if any of the following
conditions exist (see the Enclosures heading in this section):

* The enclosure is finished;

* The enclosure is used for other than parking, storage, or
building access;

* For A zones, the enclosure does not have proper openings;

* For V zones, the enclosure does not have breakaway walls;
or

* For V zones, there is machinery and equipment below the
elevated floor.

Note: Do not apply the rounding rule first to determine
grandfathering eligibility.

Continuous Continuous coverage * Continuous NFIP coverage maintained since purchasing the
Coverage under the NFIP initial policy on the building.
maintained on the » When changing insurers, the receiving insurer must obtain
building the prior insurer’s declaration page for the expiring term to

document continuous coverage.

* Condominium unit owners are eligible for continuous
coverage grandfathering if the condominium association
has maintained a master policy.

¢ Policy assighment does not affect eligibility.
Note: In addition to removing eligibility for continuous

coverage grandfathering, a policy lapse may impact eligibility
for Pre-FIRM subsidized rates or Newly Mapped rating.

Table 5A. Documentation to Verify Grandfathering Eligibility

EXAMPLES OF DOCUMENTATION

* A copy of the map panel showing the location of the building.
- Must show the date and zone in which the building is located.

- The BFE, if any, for that zone.

* The rating elements that are to be grandfathered.

e A letter from a community official verifying this information, an EC, or a
certified SFHDF.

* An RCBAP declaration page may be used as supporting documentation for a
unit owner policy within that building.

b. Disqualification for Pre-FIRM Subsidized or Newly Mapped Rating

If a policy on a Pre-FIRM building eligible for Pre-FIRM subsidized rates lapses,
the building is no longer eligible for this subsidy or the Newly Mapped rating
procedure under the following conditions:
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* The insured wants to reinstate expired or canceled coverage on a
previously covered building.

* One or more of the named insureds on the new policy was either a
named insured on the expired or canceled policy or had an ownership
interest in the building at the time of cancellation or expiration.

* The insured reinstated coverage with premium received on or after
April 1, 2016:

- The second time the insurer receives the renewal payment more than
30 days after expiration but within 90 days from the date of the policy
expiration date, the coverage will be reinstated with a 30-day waiting
period upon receipt of the renewal payment. Note: The policy remains
eligible to renew using Pre-FIRM subsidized rates or the Newly
Mapped rating procedure for only the first occurrence.

- The insurer receives the renewal payment more than 90 days
following the expiration date. The insurer must require a new
application with the full annual premium and apply the 30-day
waiting period.

* The insured is no longer eligible if the policy expiration or cancellation
was for a reason other than:

- The insured’s lender no longer required the insured to obtain and
maintain flood insurance.

- The property was in a community suspended from the NFIP and the
insured reinstated the policy within 180 days of the community’s
reinstatement as a participating NFIP community.

Note: This restriction applies to all lapses that occur on or after April 1, 2016.

Refer to the guidance in Table 6 to determine when to use Pre-FIRM
Subsidized Rates.

Table 6. Pre-FIRM Subsidized Rates Ineligibility Determination?-2

Was there Was the
a prior NFIP Did the prior Was the community
policy for this Did a lender NFIP policy lapse the reinstated
property in require the lapse while result of a within the
the insured’s prior NFIP required by a community last 180
name? policy? lender? suspension? days?

Eligible for

Pre-FIRM

subsidized
rates?

1. Use this table for all applications for Pre-FIRM buildings.
2. Also use this table for policy reinstatements by means of renewal, where coverage has lapsed
more than 30 days after the prior policy expiration or cancellation date, and where the named

insured has not maintained continuous coverage on the property from April 1, 2016 to the prior
policy expiration or cancellation date.
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6. Determine Building Occupancy

There are five different building occupancies. The maximum available coverage
limits depend in part on the building occupancy. Refer to Table 7 for occupancy
types. For information regarding manufactured homes and travel trailers refer
to the note below Table 7.

Table 7. Building Occupancy Types

Occupancy Definition

Single Family 1. A residential single-family building in which the total floor area devoted to
non-residential uses is less than 50 percent of the building’s total floor
area; or

2. A residential unit within a 2—4 family building, other-residential building, or
non-residential building, in which non-residential uses within the unit are
limited to less than 50 percent of the unit’s total floor area.

Examples of non-residential uses within the unit include offices, private
schools, studios, or small service operations within a residential building.

Single Family includes a residential townhouse/rowhouse, which is a multi-
floor unit, divided from similar units by solid, vertical, load-bearing walls,
dividing the building from its lowest level to its highest ceiling and having no
openings in the walls between units and with no horizontal divisions between
any of the units.

Note: A residential building or unit rented out short term or seasonally is
considered residential.

2-4 Family A residential building containing 2—4 residential units, with non-residential
uses limited to less than 25 percent of the building’s total floor area. This
category includes apartment buildings and condominium buildings. It excludes
hotels and motels with normal room rentals for less than 6 months.

Other Residential A residential building containing 5 or more residential units, or a mixed-use
building with non-residential uses limited to less than 25 percent of the
building’s total floor area.

This category includes the following buildings where the normal occupancy of
a guest is 6 months or more:

* Dormitories;

¢ Assisted-living facilities;
e Condominium buildings;
* Cooperative buildings;

* Apartment buildings;

* Hotels and motels;

* Tourist homes; and

* Rooming houses.

Note: Condominium associations may be eligible for the RCBAP. Refer to the
Condominium heading in this section for more information.
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Table 7. Building Occupancy Types continued

Occupancy Definition

Non-Residential A building in which the named insured is a commercial enterprise primarily
Business carried out to generate income and the coverage is for:

1. A building not designed for habitation or residential uses;

2. A mixed-use building in which the total floor area devoted to residential
uses is:

- 50 percent or less of the total floor area within the building if the
residential building is a single-family property; or

- 75 percent or less of the total floor area within the building for all other
residential properties.

3. A building designed for use as office, retail space, wholesale space,
hospitality space, or for similar uses; or

4. The following buildings where the normal occupancy of a guest is less
than 6 months:
- Condominium buildings;
- Apartment buildings;
- Hotels and motels;
- Tourist homes; or
- Rooming houses.

Other Non- A building not designed for habitation that does not qualify as a non-
Residential residential business building, or a mixed-use building that does not qualify as
a residential building. This category includes, but is not limited to:

* Houses of worship;

* Schools;

* Agricultural structures;
e Garages;

* Pool houses;

* Clubhouses; and

* Recreational buildings.

A small business cannot use this category.

The occupancy for manufactured homes and travel trailers eligible for NFIP
coverage (see the Types of Eligible Buildings the NFIP Insures heading in
Section 2) may be residential or non-residential depending on their use.

7. Determine Single Building Eligibility m

To qualify as a single-building structure, subject to the single-building limits of

coverage, a building must be: Insurers can submit
requests to FEMA
e Separated from other buildings by intervening clear space; or seeking single-building

determinations for
complex structures
- These walls must divide the building from its lowest level to its with multiple building

highest ceiling and have no openings. owners.

e Separated into divisions by solid vertical load-bearing walls.

- If there is access through the division wall by a doorway or other
opening, the structure must be insured as one building unless it
meets all of the following criteria:
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> |t is a separately titled building contiguous to the ground;
> |t has a separate legal description; and

> |t is regarded as a separate property for other real estate
purposes, meaning that it has most of its own utilities and may be
deeded, conveyed, and taxed separately.

8. Primary Residence

a. General Information

A primary residence is a single-family building, 2—4 family building,
condominium unit, apartment unit, or unit within a cooperative building in which
the insured or the insured’s spouse lives. An insured or the insured’s spouse
may have no more than one primary residence per person. Where the insured
or the insured’s spouse identify different primary residences, the insured must
submit the appropriate documentation for each person’s primary residence.

For a single-family building, 2—4 family building, or unit to qualify as a primary
residence, the insured or the insured’s spouse must live in the residence:

* More than 50 percent of the 365 calendar days following the current
policy effective date; or

e 50 percent or less of the 365 calendar days following the current policy
effective date if the insured has only one residence and does not lease
that residence to another party, or use it as rental or income property
at any time during the policy term.

- Examples include, but are not limited to:

> Active-duty military personnel deployed for 50 percent or more of
the policy year in compliance with military orders;

> Persons displaced from a primary residence and living in a
temporary residence due to a federally declared disaster or a loss
event on the primary residence claimed on any line of insurance
for 50 percent or more of the policy year; or

> Persons absent from a primary residence for reasons such as
routine business travel, hospitalizations, and/or vacation for 50
percent or more of the policy year.

NFIP uses the term primary residence for rating purposes only.

NFIP uses the term principal residence to determine loss settlement as
defined in the Standard Flood Insurance Policy (SFIP). A principal residence

is a single-family dwelling in which, at the time of loss, the named insured or
the named insured’s spouse has lived for either 80 percent of the 365 days
immediately preceding the loss, or 80 percent of the period of ownership, if
the dwelling was owned less than 365 days. If the dwelling does not meet the
definition of principal residence in the SFIP, the NFIP will settle the building
losses using actual cash value.
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b. Documentation of Primary Residence

If the policy or application indicates that coverage is for a primary residence,
the insurer must verify that the address is the primary residence. When the
mailing address and the property address match, that provides sufficient
verification and no further documentation is required. If the addresses do not
match, the insurer must obtain supporting documentation. The NFIP accepts
the following documentation of primary residence:

e Homestead Tax Credit form for primary residence;

e Driver’s license;

* Automobile registration;

Proof of insurance for a vehicle;

Voter’s registration;

* Documents showing where children attend school; or

A signed and dated primary residence verification statement with the
text below:

<Insured Property Address>

The above address is my primary residence, and | and/or my spouse
will live at this location for more than 50 percent of the 365 days
following the policy effective date.

PURSUANT TO 28 U.S.C. § 1746 | CERTIFY UNDER PENALTY OF
PERJURY UNDER THE LAWS OF THE UNITED STATES OF AMERICA THAT
THE FOREGOING IS TRUE AND CORRECT. | UNDERSTAND THAT ANY
FALSE STATEMENTS MAY CAUSE MY POLICY TO BE VOID, AND MAY

BE PUNISHABLE BY FINE OR IMPRISONMENT UNDER APPLICABLE
FEDERAL LAW.

c. Primary Residence and Trusts

If the policy names a trust, and a beneficiary of the trust is using the
building as a primary residence, the beneficiary of the trust must provide
documentation of primary residence outlined above. In addition, the insurer
must obtain documentation that the person using the home as a primary
residence is a beneficiary of the trust named as the insured.

The grantor of a trust may also be eligible for the primary residence status
if the trust documents support that the grantor is a beneficiary of the trust
with the right to live in the home. The grantor must submit both the trust
documents and documentation of primary residence outlined above. The
insurer must obtain documentation that the grantor is a beneficiary of the
trust named as the insured with the right to live in the home as a benefit.

C. Determine if Elevated or Non-Elevated Building

For more information regarding ECs, please refer to the Certifications heading
in this section.

1. Non-Elevated versus Elevated Buildings
a. Non-Elevated Building
A non-elevated building is a building with a:

e Slab-on-grade foundation with wood frame walls on the lowest level; or
* Basement or below grade (subgrade) crawlspace foundation.
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A non-elevated building has a basement if any area of the building, including
any sunken room or sunken portion of a room, has its floor below ground
level (subgrade) on all sides.

A non-elevated building has a subgrade crawlspace if the subgrade under-
floor area is no more than 5 feet below the top of the next higher floor
(living floor) and no more than 2 feet below the lowest adjacent grade (LAG)
(ground) level on all sides.

b. Elevated Building
An elevated building is a building that:

* Has no basement; and
* Has its lowest elevated floor raised above ground level by foundation
walls, shear walls, posts, piers, pilings, or columns.

Table 8 describes the types of walls associated with elevated buildings.

Table 8. Elevated Buildings — Elevating Foundation Types

Type of Wall Description

Foundation walls are masonry ' Buildings with knee foundation walls below the elevated floor (e.g.,

walls, poured concrete walls, ' foundation walls not constructed the full height of the area between the
or precast concrete walls, ' lowest elevated floor and the grade, with wood-frame or studs attached
regardless of height, that ' above the foundation wall) are elevated buildings for rating purposes.

extend above grade and

support the weight of ' foundation walls.

' The building is non-elevated if a slab foundation supports the

abuilding.
Solid (perimeter) foundation walls may be used to elevate the
' building in A Zones.
Solid (perimeter) foundation walls are not an acceptable way to elevate
» buildings in V/VE Zones.
Shear walls are for structural Reinforced concrete or wood shear walls used as the method of elevating
support and not structurally - a building are normally parallel (or nearly parallel) to the expected flow of

joined or enclosed at the ends, ' floodwaters.
except by breakaway walls.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Piers, posts, piles, + This includes reinforced masonry piers, concrete piers or columns.

and columns

2. Enclosures

An enclosure is the portion of an elevated building below the lowest elevated
floor partially or fully enclosed by rigid walls. Examples of an enclosure are:

* A garage, storage, or utility room below the elevated floor of an
elevated building;

* A garage, storage, or utility room attached and next to an elevated
building with the enclosure floor lower than the elevated floor

* An enclosed crawlspace below the lowest elevated floor.
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FEMA does not consider an enclosed area below the lowest elevated floor to
be an enclosure if all the following criteria are met:

* It is the minimum size necessary to protect the building’s utilities
(i.e., plumbing, pipes, wiring, HVAC supply/return lines);
e |t is constructed with flood damage resistant materials;

* There are no mechanical or electrical equipment inside the enclosed
area; and

* There is not enough space for a person to enter into the enclosed area.

a. Enclosure Wall Types

® |nsect screening with no additional support.
* Plastic lattice.

* Wooden or plastic slats or shutters.

* Solid wood frame walls.

e Masonry walls.

* Breakaway walls:

- For an enclosure’s walls to qualify as breakaway walls, they must
meet all of the following criteria:

> Above ground level;

> Below the elevated floor of an elevated structure;

> Non-structurally supporting (non-load-bearing walls); and
>

Designed to fail under certain wave force conditions and cause
no damage to the elevated portions of the elevated building or its
supporting foundation system as a result of failure.

b. Finished or Unfinished Enclosure

An enclosure is a finished enclosure if any of the following apply:

¢ |t is habitable.

* [t has more than 20 linear feet of interior finished wall or paneling.
A finished wall is:

- Drywall taped, mudded, and painted; or
- Painted plywood or similar material.

* |t has uses other than building access (stairwells, elevators, etc.),
parking, or storage.

FEMA considers an enclosure that complies with NFIP flood damage-resistant
materials regulations (44 CFR 60.3(a)(3)) to be an unfinished enclosure. See
FEMA Technical Bulletin 2, “Flood Damage-Resistant Materials Requirements.”

c. Proper Flood Openings Requirement

Proper flood openings (flood vents) allow the hydrostatic flood forces on the
walls to equalize and minimize foundation damage to the building.

For elevated buildings in any flood zone beginning with an A, the NFIP minimum
floodplain management ordinances require enclosures (including crawlspaces,
attached garages, and elevator shafts) below the lowest elevated floor be
designed with proper openings.
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To satisfy the proper openings requirement for rating purposes:

* There must be a minimum of two openings positioned on at least two
exterior walls. For partially subgrade floors, there must be a minimum of
two openings positioned on a single exterior wall adjacent to the lowest
grade next to the building.

* The bottom of all openings must be no higher than one foot above the
higher of the exterior or interior adjacent grade or floor immediately below
the openings.

* The openings must have a total net area of not less than one square inch
for every one square foot of enclosed area.

d. Engineered Openings Certified by a Design Professional

An alternative to the proper openings requirement is engineered openings. If used,
the insured must provide to the insurer a copy of the certification validating that
the openings meet NFIP requirements. FEMA Technical Bulletin 1-08, “Openings

in Foundation Walls and Walls of Enclosures below Elevated Buildings in Special
Flood Hazard Areas” provides technical guidance for these requirements.

The certification statement must identify the building with the installed engineered
openings and include:

* The design professional’s name, title address, type of license, license
number, the state issuing the license, and the signature and applied seal of
the certifying registered design professional;

e A statement certifying that the design of the openings will automatically
equalize hydrostatic flood loads on exterior walls by allowing for the
automatic entry and exit of floodwaters; and

* A description of the range of flood characteristics tested or
computed for which the certification is valid, such as rates of rise
and fall of floodwaters.

e. Engineered Openings Certified by the International Code Council
Evaluation Service

Engineered openings identified by the International Code Council Evaluation
Service, Inc., can be used to satisfy the proper opening requirements. The
International Code Council Evaluation Service publishes an evaluation report for
each specific engineered opening product (make and model) that it certifies,
specifying the square footage of the area for which it is certified. If these openings
are used, documentation to confirm the installation and model number of the
opening is required. Reference the evaluation report information to confirm whether
the engineered openings satisfy the proper openings requirement. Examples of
documentation that can be used are:

e Documentation to confirm installation should specify the number of
openings installed, the square footage of the area for which they are
certified, and the model number of the engineered opening; or

* An EC may have information that confirms the use of engineered openings.

FEMA Technical Bulletin 1-08, “Openings in Foundation Walls and Walls of
Enclosures below Elevated Buildings in Special Flood Hazard Areas” provides
technical guidance for these requirements.
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3. Building Partially or Entirely Over Water

a. Buildings Entirely Over Water

Follow Submit-for-Rate procedures in this section if the building is located entirely
over water (i.e., entirely in, on, or over water or seaward of mean high tide) and
was not constructed or substantially improved after September 30, 1982. If the
building is Pre-FIRM, the Submit-for-Rate procedure may be used to determine
optional full-risk rates; otherwise, Pre-FIRM buildings remain eligible for Pre-FIRM
subsidized rates. If the building was constructed or substantially improved on or
after October 1, 1982, the building is ineligible for coverage.

Exception: If a building was originally constructed on land or partially over water,
and later becomes entirely over water because of erosion, then the property
owner must establish eligibility for NFIP coverage by submitting all of the following
documentation:

* A letter from the community official stating that the building originally was
constructed on land or only partially over water;

* Photographs of the building over land, if available;

* The approximate date when the building became located entirely over
water; and

* Proof of continuous flood insurance coverage from the period beginning 1
year prior to the building being located entirely over water (regardless of any
changes in the ownership of the building), or from the date of construction
if less than 1 year.

b. Buildings Partially Over Water

Follow Submit-for-Rate procedures in this section if the building is partially over
water. If the building is Pre-FIRM construction, it is eligible for Pre-FIRM subsidized
rates or optional full-risk rates under the Submit-for-Rate procedure. Refer to the
Before You Start section of this manual for information on coverage the NFIP
provides for such buildings.

c. Boathouses Located Partially Over Water

When rating a boathouse located partially over water, submit the Flood Insurance
Application form with photographs, but no premium, to the NFIP for premium
determination. No coverage becomes effective until the NFIP approves the
insurance application, determines the rate, and receives the premium. However,
buildings constructed prior to October 1, 1982, may continue to be rated using the
published rate. Refer to the Before You Start section of this manual for information
on coverage the NFIP provides for such buildings.

D. Determine Type of Rating
1. Rating without an EC
The NFIP does not require an EC for:

® Pre- and Post-FIRM buildings in B, C, X, A99, AR/AR Dual, and D zones;
* Pre-FIRM buildings in A, AE, A1-A30, AO, AH, V, VE, and V1-V30 zones; or
* PRP and Newly Mapped rated policies.
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a. Non-Elevated Building without an EC

The rating classes for non-elevated buildings rated without an EC are: No
Basement, With Basement, and Non-Elevated with Subgrade Crawlspace.
These classes are described in Table 9 below.

Table 9. Rating Classes for Non-Elevated Buildings without an EC

Rating Class Description

No Basement Non-elevated building without a basement or subgrade crawlspace with slab-on-
grade foundation.

With Basement Non-elevated buildings have a basement if any area of the building, including
any sunken room or sunken portion of a room, has a floor below ground level
(subgrade) on all sides.

Non-elevated with A non-elevated building has a subgrade crawlspace if the subgrade under-floor
Subgrade Crawlspace area is no more than 5 feet below the top of the next higher floor (living floor) and
no more than 2 feet below the LAG (ground) level on all sides.

b. Elevated Building without an EC

For elevated buildings rated without an EC, the rating classes are No
Enclosure, With Enclosure, and Elevated on Crawlspace. These classes are
described in Table 10 below.

Note: FEMA considers an enclosure that complies with NFIP flood damage-
resistant materials regulations (44 CFR 60.3(a)(3)) to be an unfinished
enclosure. See FEMA Technical Bulletin 2, “Flood Damage-Resistant Materials
Requirements.”

Table 10. Rating Classes for Elevated Buildings without an EC

Rating Class Description

No Enclosure An elevated building with no enclosure below the lowest elevated floor.
Use the No Enclosure rates if (see the Enclosures heading in this section):

* There is no enclosure below the lowest elevated floor;
* The area below the lowest elevated floor is enclosed by lattice or screening; or
* The enclosure has proper flood openings.

With Enclosure An elevated building with an enclosure (including garage, elevator shaft) below
the lowest elevated floor.

Use the With Enclosure rates if any of the following conditions exists:

* The enclosure is finished;

* The enclosure is unfinished and does not have proper openings;

* The enclosure is used for other than building access, parking, or storage; or
* There is an elevator below the lowest elevated floor.

Elevated on An elevated building with a crawlspace below the elevated floor has an enclosure

Crawlspace where the difference between the crawlspace floor and the top of the next
highest floor (living floor) is no more than 5 feet and the crawlspace floor is not
below grade on all sides. Use Elevated on Crawlspace rates if the crawlspace
does not have proper openings. Use the No Enclosure rates if the crawlspace has
proper openings.
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Table 10. Rating Classes for Elevated Buildings without an EC continued

Rating Class Description

Elevated on For an elevated building in any zone beginning with an “A,” a crawlspace and
Crawlspace with garage are separate enclosures for an elevated building. Each enclosure must
Attached Garage meet the proper flood opening requirements to exclude the enclosure floor

for rating purposes. If the crawlspace and garage share two exterior walls not

separated by a foundation wall, the crawlspace and garage are a single enclosure.

Use the following guidelines to determine the rating class:

* Use Elevated on Crawlspace if either the crawlspace or garage does not have
proper openings; or

* Use No Enclosure if both the crawlspace and garage have proper openings.

2. EC Rating

The NFIP requires an EC for all Post-FIRM buildings in A, AE, A1-A30, AO, AH,
V, VE, V1-V30 zones. ECs are also used in optional rating of buildings in zones
AR and AR Dual, and Pre-FIRM buildings using optional Post-FIRM rating.

For a building rated with an EC, the NFIP determines the rate by comparing
the LFE of the building to the BFE or grade elevation to establish an elevation
difference. Additional information about ECs and determining the elevation
difference is included in this section of the manual. See Appendix C: Lowest
Floor Guide for additional information.

a. Non-Elevated Building Rated with EC

The LFE used for rating a non-elevated building with an EC is the elevation of
the building’s lowest floor, including basement or subgrade crawlspace. Refer
to Table 11.

In V zones, the LFE used for rating is the elevation of the lowest horizontal
member (bottom of the slab). For all non-elevated buildings in V zones
constructed on or after October 1, 1981, follow the procedures outlined in the
NFIP Specific Rating Guidelines manual at https://www.fema.gov/media-library/
assets/documents/34620.
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Table 11. Considerations when Rating Non-Elevated Buildings with an EC

Characteristic Description

Attached garage In any zone beginning with the letter “A” where the floor of the attached garage is
below the top of the bottom floor of the building:

Single Family (including a condominium unit within a multi-unit residential building
that qualifies as a single building)
* The garage floor can be excluded from rating in the following situations:
- The garage floor is at or above the BFE;
- The garage has proper openings (see the Proper Flood Openings Requirement
heading in this section);
- The garage is below the BFE and there is no machinery or equipment; or
- The garage has machinery or equipment below the BFE, and the garage has
proper openings.

All Other Occupancies
* Use the garage floor as the lowest floor for rating when the garage floor is below
the bottom floor of the building.

Basement Use the elevation of the basement floor, including any sunken room or sunken
portion of a room, having its floor below ground level (subgrade) on all sides.

Subgrade Use the elevation of the subgrade crawlspace floor where the subgrade under-floor

crawlspace area is no more than 5 feet below the top of the next higher floor and no more than

2 feet below the LAG on all sides.

b. Elevated Building Rated with EC

For an elevated building rated with an EC, the LFE used for rating depends
on the flood zone and the presence of an enclosure below the lowest
elevated floor.

Note: FEMA considers an enclosure that complies with NFIP flood damage-
resistant materials regulations (44 CFR 60.3(a)(3)) to be an unfinished
enclosure. See FEMA Technical Bulletin 2, “Flood Damage-Resistant Materials
Requirements.”

Any Flood Zone Beginning with A

For buildings located in any flood zone beginning with A, the LFE used for
rating can be the lowest elevated floor or the enclosure floor depending on the
characteristic of the enclosure area. See Table 12 for how the characteristics
of the enclosure area determine what elevation to use.

Table 12. Elevated Buildings in A Zones Rated with an EC

Characteristic Description

No Enclosure Use the elevation of the lowest elevated floor if:
* There is no enclosure below the lowest elevated floor;
* The area below the lowest elevated floor is enclosed by lattice or screening; or

* The enclosure has proper flood openings (see the Proper Flood Openings
Requirement heading in this section).
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Table 12. Elevated Buildings in A Zones Rated with an EC continued

Characteristic Description

With Enclosure For an elevated building with an enclosure (including crawlspace, attached garage,
elevator shaft) below the elevated floor:
* Use the enclosure floor for rating if any of the following conditions exists (see the
Enclosures heading in this section):
- The enclosure is finished;
- The enclosure is unfinished and does not have proper openings;
- The enclosure is used for other than parking, storage, or building access; or
- There is an elevator below the BFE.

e Use the No Enclosure rates if none of the above conditions exists.

Elevated on For an elevated building on a crawlspace with an attached garage, the crawlspace

Crawlspace with and garage are separate enclosures if foundation walls separate the main building

Attached Garage and garage. Use the lowest elevated floor as the LFE for rating if all the following
conditions exist:

e Each enclosure is unfinished;

* Each enclosure is used only for parking, storage or access;
* Each enclosure has proper openings; and

* There is no elevator below the BFE.

The crawlspace and garage are a single enclosure if the crawlspace and garage
share two exterior walls not separated by a foundation wall. Use the following
guidelines to determine the lowest floor for rating;:

* Use the top of the crawlspace floor or the garage floor, whichever is lower, if neither
the crawlspace nor garage has proper openings;

e Use the top of the crawlspace floor if the garage is the only area with
proper openings;
* Use the top of the garage floor if the crawlspace is the only area with proper
openings; or
¢ Use the top of the finished floor (lowest elevated floor) if both the crawlspace and
garage have proper openings.
Note: If a residential structure built on a crawlspace foundation has an attached
garage and the garage floor is at the same elevation or below the crawlspace floor
and the garage is converted into a living space, then the building is considered non-
elevated and must be rated as non-elevated. The LFE for rating is the floor of the
converted living area.

Elevated with an If a building is elevated with an enclosure, and the garage is within the enclosure
Enclosure and beneath the elevated floor, the garage area is part of the enclosure area. It is
Garage under the not necessary for the garage area to have its own flood openings, as long as the
Elevated Floor openings in the enclosure meet the NFIP proper openings requirements.

* The garage area is part of the enclosed area when the garage shares exterior walls
with other enclosed areas, and there is no foundation wall between them.

* When a foundation wall separates the garage from other enclosed areas, the
garage must meet the proper openings requirement to exclude it in rating.

Any Flood Zone Beginning with V

In any flood zone beginning with V, the LFE used for rating can be the lowest
elevated floor when there is no enclosure, or the enclosure floor, depending on
the characteristics of the enclosure area.

See Table 13 for how such characteristics determine what LFE to use. The LFE
is measured from the bottom of the lowest horizontal structural member as
identified on C.2.c on the EC.
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Table 13. Elevated Buildings in V Zones Rated with an EC

Characteristic Description

With Enclosure For an elevated building with an enclosure (including attached garage, elevator shaft)

below the elevated floor:
¢ Use the bottom of the enclosure floor as the LFE for rating if any of the following
conditions exist (see the Enclosures heading in this section):
- The enclosure is used for other than parking, storage, and building access;
- The enclosure is finished;
- There is machinery and equipment below the BFE that provides utility services to
the building;
- There is an elevator below the BFE;
- The enclosure is constructed with non-breakaway walls;
- The enclosure is constructed with breakaway walls but is more than 300 square
feet in area

- The enclosure has load-bearing, supporting walls that provide more than 25% of the
building’s structural support.

1975 - 1981 A 1975-1981 Post-FIRM V-Zone construction refers to any elevated building
Post-FIRM constructed on or after January 1, 1975, and before October 1, 1981
Elevated Buildings :-------~------- -

No Enclosure With Enclosure

Use the No Enclosure rates in Rate Table
3D in Appendix J if there is no enclosure
or an unfinished enclosure under 300

Use the With Enclosure rates in Rate
Table 3D in Appendix J if there is an
enclosure:

square feet: ¢ With non-breakaway walls;

* With breakaway walls 300 square feet
or larger; or

* That is finished (Refer to Enclosure
section).

1981 Post-FIRM A 1981 Post-FIRM V-Zone construction refers to any V-Zone Post-FIRM building for
Elevated Buildings which the:

* Permit application date for the construction or substantial improvement is on or after
October 1, 1981, or

* Permit issue date was before October 1, 1981, and the actual start date of
construction did not begin within 180 days of the permit date.

There are two different rate tables for 1981 Post-FIRM V-Zone elevated buildings.

Use of these tables depends on whether the building is Free of Obstruction or With
Obstruction. The bottom of the lowest horizontal structural member is the lowest floor
for rating purposes. Buildings built prior to October 1, 1981 can use these rate tables
if the building complies with Post-1981 standards and it benefits the insured.

With Obstruction

¢ With breakaway walls; and
e Without machinery or equipment.

Free of Obstruction

Use the Free of Obstruction rate table
(Rate Table 3E in Appendix J) and the
bottom of the elevated floor’s lowest
horizontal structural member as the LFE for
rating if all of the following conditions exist:

* There is no elevator, machinery, or
equipment below the BFE; and

* There is no enclosure.
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Table 13. Elevated Buildings in V Zones Rated with an EC continued

Characteristic Description

1981 Post-FIRM
Elevated Buildings
continued

If there is an enclosure, use the Free of

Obstruction rate table if all of the following

conditions exist:

* There is no elevator, machinery, or
equipment below the BFE; and

* The walls of the enclosure are made of
any of the following:

- Insect screening with no additional
support;

- Wooden or plastic lattice with at least
40% of its area open and made with
material no more than 1/2 inch thick;

- Wooden or plastic slats or shutters
with at least 40% of their area open
and made with material no more than
1 inch thick; or

- One solid breakaway wall or a garage
door with the remaining walls of the
enclosure constructed with screening,
lattice, slats, or shutters.

Otherwise, use the With Obstruction rate
table.

* There is no machinery and equipment
below the BFE that provides utility
services to the building;

* There is no elevator below the BFE;

* The enclosure has breakaway walls;
and

* The enclosure is less than 300 square
feet in area.

Otherwise, the bottom of the enclosure
slab is the LFE for rating and rating the
building will most likely require following
the Submit-for-Rate procedure in this
section.

Post-‘81 V-Zone
Optional Rating

Elevated buildings in Zones VE and V1-V30 that are Pre-FIRM construction or 1975-
1981 Post-FIRM V-Zone Elevated construction can, optionally, be rated using the 1981
Post-FIRM V-Zone rate tables (Table 3E or 3F in Appendix J) if the rates are more
favorable to the insured.

To qualify, all the following criteria must apply:

* The policy must be rated using the BFE printed on the FIRM panel that includes
wave height;

* The building rates are determined based on the ratio of the estimated building
replacement cost and the amount of insurance purchased; and

* The building must be elevated and either:
- Be free of obstructions
- Have an enclosure of less than 300 square feet with breakaway walls and no other
obstructions.

Note: Any machinery or equipment located below the BFE are considered obstructions,
requiring rating through the Submit-for-Rate procedures in this section.

c. Hanging Floors and Mid-level Entries (A Zones and V Zones)

Hanging floors and mid-level entries are walled-in floor areas beneath an

elevated building that do not extend to the ground. For rating purposes:

* In A zones, the top of the hanging floor or mid-level entry is the lowest
floor for rating.

e For V zones, the bottom of the hanging floor or mid-level entry’s lowest

Floodplain management
guidance may refer to
hanging floors and mid-
level entries as “above-
grade enclosures.”

horizontal structural member is the lowest floor for rating.

Refer to the NFIP Specific Rating Guidelines for more information at https://
www.fema.gov/media-library/assets/documents/34620.
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E. Determine Elevation Difference

When determining the full-risk premium rate for a building in an SFHA,
calculate the elevation difference in feet between the building’s LFE used for
rating and the BFE, Base Flood Depth (BFD), or grade elevation, depending
on the flood zone. Refer to the “Determine Type of Rating” heading in this
section and Lowest Floor Guide in Appendix C of this manual to determine the
building’s LFE for rating purposes.

For policies outside the SFHA or rated with Pre-FIRM subsidized rates, the
NFIP does not require the elevation difference to identify a rate.

1. Guidelines for Elevation Datum Conversion

When determining the elevation difference, verify all elevation data used the
datum reflected on the most current FIRM. The insurer must use elevations in
the same datum to calculate the elevation difference.

Elevations are typically provided using either National Geodetic Vertical Datum
(NGVD) of 1929 or North American Vertical Datum (NAVD) of 1988.

Unless specifically noted on the EC, assume that line items C2.a-h are in the
same datum as the BFE in box B9.

If the datum requires conversion, you may use the tool developed by the
National Geodetic Survey (NGS) to convert the LFE and BFE to the current
datum. The tool is located on the NGS website at http://www.ngs.noaa.gov/
cgi-bin/VERTCON/vert_con.prl.

* Enter the north latitude and west longitude of the structure.

e Enter the elevation requiring conversion in the orthometric height field.
If the elevation is in feet (most places other than Puerto Rico) make
sure to enter “ft” after the elevation.

e Specify the datum of the entered elevation.

* The tool will then provide the conversion factor and the elevation in the
other datum.

Conversion Example:

* A property with a latitude of 35° 15’ and a longitude of 121° 22’ 30”
from NGVD 29 to NAVD 88.

e Enter the latitude and longitude in the format specified by the tool.

e Enter the elevation requiring conversion to NAVD 88 and “ft” (for this
example, “54.2 ft”).

e Select Vertical Datum NGVD 29.
* Click on Submit.

* The VERTCON result will display a conversion factor of 2.726 feet and a
building elevation of 56.926 feet NAVD 88.

Alternatively, refer to the Flood Insurance Study or FIRM, which generally list
datum conversion factors for specific NFIP communities.
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the General Adjustment
of the North American
Datum of 1988. It
replaces the National
Geodetic Vertical Datum
(NGVD) of 1929.
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2. Elevation Truncation Rule

If any elevations (BFE, LFE, etc.) are shown in hundredths or greater (ex.
10.572), first truncate all decimals beyond tenths before calculating the
elevation difference.

e [f the LFE is 10.572 truncate the elevation to 10.5
e [f the BFE is 8.45 truncate the elevation to 8.4

3. Elevation Difference Rounding Rule

If the elevation difference is shown in tenths (ex. 10.5), apply the
rounding rules.

e |f the difference is negative, round up from .5 and down from .6
9.5-12=-2.5(round up to -2)
8.1 - 10.8 = —2.7 (round down to —3)

e |f the difference is positive, round up from .5 and down from .4
12.4 — 8.8 = 3.6 (round up to 4)
9.8 — 3.5 =6.3 (round down to 6)

4. Elevation Difference Calculation by Flood Zone
a. Zones A1-A30, AE, AH, AR, AR Dual Zones, A (with BFE),
V1-V30, VE, and V

For A zones, the LFE for rating purposes is the top of the lowest floor. For V
zones, the LFE for rating purposes is the lowest horizontal structural member.

LFE - BFE = Elevation Difference
Examples:

e 10-6=4
e 83-6=2.3(ound to 2)

Note: For zone AH, if the elevation difference is greater than or equal to O, use
With Certification of Compliance rates. See Rate Table 3A in Appendix J.
b. Zone AO

For Zone AO, the difference between the building’s LFE and the highest
adjacent grade (HAG) is the LFE used for rating.

If the LFE is equal to or greater than the BFD, use With Certification of
Compliance rate. Otherwise, use Without Certification of Compliance rate.

If the BFD does not appear on the FIRM, use a BFD of 2 for rating purposes.
(LFE - HAG) - BFD = Elevation Difference
Example:

e LFEis 10.9
e HAGis 8.0
e BFDis 3.0

- 10.9 — 8.0 = 2.9 = Elevation Difference
- 2.9 - 3.0 = 0 (Use With Certification of Compliance rates)
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c. Zone A (No estimated BFE)

In Zone A where there is no established BFE, the difference between the
top of the bottom floor and the HAG is the LFE used for rating.

LFE — HAG = Elevation Difference
Examples:

e 10-6=4

e 8.3-6=2.3 (rounded to 2)

e 12.4-8.8 =3.6 (rounded to 4)
e 95-12=-2.5(rounded to —2)

d. Zone A (Estimated BFE)

In Zone A with an estimated BFE, the difference between the top of the bottom
floor and the estimated BFE is the elevation difference.

LFE — Estimated BFE = Elevation Difference
Examples:

e 10-6=4
e 83-6=2.3(ound to 2)

5. FIRMs with Wave Heights

When calculating elevation differences, agents must determine if the BFEs
on the FIRM include wave heights. Wave height applies to buildings located
in Zones V1-V30 and VE. To determine the rate using an EC, the BFE must
include the wave height. Refer to Table 14 for the conversion requirement.

Table 14. FIRMs with Wave Height Conversion

FIRM Date Wave Height Conversion

Before January 1, 1981  Convert the BFE to reflect wave height.

FIRMs may include the wave height.

January 1, 1981 When the wave height is included in the BFE, the following statement
and after appears on the map legend: “Coastal base flood elevations shown
on this map include the effects of wave action.”

a. Wave Height Adjustment Procedure

A registered professional engineer, architect, or surveyor must complete and
sign the EC used to calculate the wave height adjustment. The procedure
requires the following information:

e A completed EC.

e BFE from the EC (Iltem B9) or from the FIRM.

e LAG from Item C2.f of the EC completed by a registered professional
engineer, architect, or surveyor.

e Depth of Still Water Flooding (subtract the LAG from the BFE).

The additional elevation due to wave crest in V-Zone areas will normally
vary from a minimum of 2.1 feet to 0.55 times the still water depth at
the site. (BFE including wave height adjustment = still water BFE + 0.55
X [still water BFE — LAG elevation].)
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b. Wave Height Adjustment Examples

A building’s site is located in Zone V8 with a BFE of 14" NGVD on the
appropriate FIRM. Using the information from the EC, calculate the BFE as
noted in Table 15.

Table 15. Examples of Wave Height Adjustment Calculations

Steps Example 1 Example 2
BFE 14 14
. SubtractlAG . ST
| Stil WaterBFE s 3
Factr x055 x055
© Wave Height Adjustment a4 165@2.0%
AddBFE 4 14
. BFEadjusted 184 161

Note: In Example 2, if the calculation results in less than the minimum 2.1 feet, use 2.1 feet in the
calculation of the BFE adjusted.

6. Buildings Eligible for Floodproofing Premium Discount

Not all buildings are eligible for the floodproofing premium discount. The
Floodproofing heading in this section provides a detailed description of
floodproofing and the completion of the Floodproofing Certificate.

¢ To be eligible for the floodproofing premium discount, a registered
professional engineer or architect must certify that the building is
floodproofed to at least one foot above the BFE.

e Section | on the Floodproofing Certificate provides the BFE or BFD.

e Section Il on the Floodproofing Certificate provides the building
floodproofed elevation information.

e Calculate the elevation difference by subtracting the BFE from the
building floodproofed elevation.

Table 16. Calculating Floodproofing Premium Discount Eligibility

Steps Example 1 Example 2 Example 3
Building Floodproofed Elevation 14 13 12
| SubtractBFE 12 12 12
 Elevation Difference 2 T o
 Elighle for Floodproofing Discount ~ YES  YES NO
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F. Contents Location
1. Single-Family Dwellings

For rating purposes, contents in a single-family dwelling are considered to be
located throughout the entire building regardless of the building type, with
limited coverage in a basement and an enclosed area beneath the lowest
elevated floor. Refer to the SFIP for additional details.

2. Multi-Family and Non-Residential Buildings

The shaded areas in the illustrations in Tables 17 and 18 identify the
location of the contents when completing the application. The rates for
contents located in the area indicated will be established based on the zone,
construction date, and building description.
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Table 17. Contents Location in Non-Elevated Buildings

ON APPLICATION FORM

BUILDING TYPE CONTENTS
CONTENTS IN SHADED AREAS (INCLUDING BASEMENT, IF ANY) BASEMENT LOCATION
Pt 1 Floor None Lowest Floor
- or or Only Above
| | 2 Floors Finished Ground Level
< R o
Sl S Unfinished
; ADJACENT GROUND
P 2 Floors Finished Basement Only
P ADJACENT or
: i groune 3orMore Floors | .
- :
*TF.N.EHED % <= ELEVATION. LIMITED COVERAGE IN BASEMENT
BASEMENTS
N 2 Floors None Lowest Floor
AN or Above Ground
3 or More Floors Level and

Higher Floors

ADJACENT GROUND

R 2 Floors Finished Basement
P ADJACENT or and Above
greune 3orMore Floors |
LFFINIS-HED ff <= Elevation. LIMITED COVERAGE IN BASEMENT
BASEMENTS
TN 2 Floors Unfinished Basement
il ADIACENT or and Above
3 or More Floors
7 .
Vunemisken | LIMITED COVERAGE IN BASEMENT
BASEMENTS
s 3 or More Floors Finished Lowest Floor
9 or Above Ground
Unfinished Level and

Higher Floors

/< ADJACENT GROUND 7

N 2 Floors None Above Ground
or or Level More Than
3 or More Floors Finished 1 Full Floor
. or
’< SRS F Unfinished
ADJACENT GROUND
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Table 18. Contents Location in Elevated Buildings

ON APPLICATION FORM

BUILDING TYPE

Elevated building with enclosure
below lowest elevated floor

(INCLUDING ENCLOSURE, CONTENTS
CONTENTS IN SHADED AREAS IF ANY) ENCLOSURE LOCATION
TN 1 floor None Lowest Floor Only
— Above Ground Level
fADJACEN.TGHQUN.D ]
Elevated building free of obstruction
P 2 floors None Lowest Floor Above
Ground Level And
BILINGS Higher Floor
——————
fmjmce!\rr GROUND
Elevated building free of obstruction
N 3 or more floors Unfinished Basement/
Enclosure and
Above
ENCLOSURE PILINGS
-
ADJA‘_CENT Gnéuwu

MAY HAVE LIMITED COVERAGE
IN ENCLOSED AREA

PILINGS

ENCLOSURE
Bl ADJACENT GROUND :

Elevated building, multiple
occupancy, with enclosure

Pt 3 or more floors None Lowest Floor Only
Above Ground Level
PILINGS
ADJACENT GROUND -,
Elevated building, multiple
occupancy, no enclosure
P 3 or more floors None Above Ground Level
More Than 1 Full
Floor
PILINGS
R —
ADJA_CENT GﬁOUND ._
Elevated building, multiple
occupancy, no enclosure
N 3 or more floors Unfinished Above Ground Level

More Than 1 Full
Floor
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G. Calculate the Premium

The NFIP only accepts premium in whole dollars. If the discount for an optional
deductible does not result in a whole-dollar premium, round up if 50 cents or
more; round down if less. Always submit the total amount due.

1. Replacement Cost Ratio for V-zone Rating

The replacement cost ratio is needed to select the proper rate for insurance
on buildings in V, V1-V30, and VE zones. The estimated building replacement
cost is used in conjunction with the amount of the building insurance desired
to determine the insurance-to-replacement-cost ratio.

Replacement cost is defined as the amount of money required to replace

or repair the insured building in the event of loss or damage, without a
deduction for depreciation. The replacement cost ratio is determined by
dividing the amount of building coverage purchased by the replacement cost
of the building.

If the replacement cost of the building exceeds the maximum statutory
building limit, use the replacement cost, not the maximum statutory
building limit, in calculating the ratio. For example, if the residential building
replacement cost is $1,000,000 and the amount of building coverage
requested is the maximum statutory building limit of $250,000, the ratio is
.25; use the rate listed for “Replacement Cost Ratio Under .50.”

2. Standard-Rated Policy

For standard-rated policies excluding RCBAPs, calculate the premium by
applying a rate per hundred to the amount of coverage requested. Most
policies have basic and additional coverage limits with separate rates applied.
All rate tables, deductible factors, fees, and surcharges are located in
Appendix J. Follow the steps in Table 19 to determine the total amount due.
Note: See the Condominium section for premium calculation information for
an RCBAP.

Table 19. Calculate Premium for a Standard-Rated Policy

Step Action Reference/Guidance
1 Identify the rate Rate tables.
2 G U Deductible Factors table for deductible amounts and factors.

deductible factor

Apply SRL premium See Rate Table 7D. Severe Repetitive Loss Premium in Appendix

(if appropriate) J for applicable percentage.
Add Increased Cost CC Premium table for ICC premium amount.
4 of Compliance (ICC) Do not apply ICC premium to contents-only policies or to policies

premium for individual condominium units in a multi-unit building.

CRS Eligible Communities table for participating communities
and CRS discounts.

Buildings built in compliance and Pre-FIRM buildings in these
communities receive the CRS discount.
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Table 19. Calculate Premium for a Standard-Rated Policy continued

Step Action Reference/Guidance
6 Apply Reserve Fund See the Reserve Fund Assessment table for applicable
Assessment percentage.
Community Master File or insurer to determine if community is
7 Add Probation on probation
Surcharge Add a $50 Probation Surcharge if community is on NFIP
probation.

A $25 HFIAA surcharge applies to:

* Policies covering single-family residences, 2—4 family
residences, or individual residential condominium units used as

8 Add HFIAA a primary residence by the named insured; and
Surcharge . .
* Contents-only policies for apartments used as a primary
residence by the named insured.
All other policies have a $250 HFIAA surcharge.
Federal Policy Fee Table.
9 Add Federal ) , o )
Policy Fee The Federal Policy Fee for tenant’s contents-only policy is $25;

for all other policies the Federal Policy Fee is $50.

H. Tenant’s Coverage
Information is provided below regarding coverage for tenants.

1. Contents Coverage

Tenants may purchase contents coverage that includes coverage for building
improvements and betterments. Coverage for contents solely owned by the
tenant must be on a separate policy in the name of the tenant only.

The maximum amount payable for improvements and betterments in a building
occupied by the insured tenant is 10 percent of the contents coverage amount
shown on the declarations page. Improvements and betterments:

¢ |nclude fixtures, alterations, installations, and additions that become
part of the tenant- occupied building acquired or made solely at the
tenant’s expense; and

e Are not an additional amount of insurance over the amount of contents
coverage shown on the declarations page.

2. Building Coverage

Tenants may purchase building coverage if required by the lease agreement,
and the policy must include the building owner as a named insured. However,
tenants may not purchase building coverage if the owner or another party has
purchased NFIP coverage on the same building. Residential condominium
buildings are an exception to this condition.
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. Special Rating Situations

1. Alternative Rates

Alternative rating is a rating method available only in communities without

V Zones on their FIRM. The NFIP will assume the building is located in a SFHA.

Insurers may only use the alternative rating procedure in the following
two instances:

* A building is Pre-FIRM and the FIRM zone is unknown. The FIRM zone
should be shown as Zone AA representing the rating method.

* Renewal of policies in communities that convert from the Emergency
Program to the Regular Program during a policy’s term. The NFIP
assigns an AS Zone designation.

Use Pre-FIRM A Zone rates to determine the premium.

Once the FIRM zone is known, the agent or insured must submit a change
endorsement correcting the zone and any additional premium necessary.
Alternative rates are available for one policy term. Insurers cannot issue a
Renewal Premium Notice with alternative rates.

2. Special Rates

Certain risks may be eligible for FEMA Special Rates consideration. Special
Rates consideration requires the agent or insurer to submit additional
information to FEMA that may result in a reduction to the rate based on
specific characteristics that are not common to similarly classified buildings.
Until FEMA reviews the Special Rate application and provides rates, the
rates published in this manual or the NFIP Specific Rating Guidelines (SRG)
manual apply.

Risks eligible for consideration include the following:

* Subgrade crawlspace when the distance between the subgrade
crawlspace floor and the top of the next higher floor is greater than 5
feet or the top of the bottom floor elevation is more than 2 feet below
the LAG;

* High-rise residential condominium buildings with basements, eligible

under the RCBAP, where the LFE is below the BFE, unfinished, and used

for building access, parking, or storage only;

* Pre-FIRM buildings with partial enclosures below the BFE (where
a partial enclosure does not enclose the entire area under the
elevated floor, is unfinished and used solely for parking, storage, and
building access); or

* Non-elevated 2-4 family dwellings with an attached garage, where the
floor level of the garage is below the level of the building.

To request FEMA Special Rates, the insurer must submit all appropriate
documentation listed in the SRG manual to FEMA through the Submit-for-Rate
link in UCORT at www.nfip.fema.gov/Default/Login.
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3. Tentative Rates

Insurers can issue policies using tentative rates (Appendix J: Rate Tables)
when agents fail to provide the required full-risk rating information. Tentative
rates are generally higher than other published rates. The insurer should issue
the policy, based on tentative rates, with the coverage limits that the premium
received can purchase, if the premium payment received is not sufficient to
purchase the coverage limits requested.

The insurer will forward a declarations page and a Tentative Rate Letter to

the insured and agent requesting the information necessary to determine the
proper rate. Insurers may not endorse tentatively-rated policies to increase
coverage limits, or renew for another policy term, until the insurer receives the
required actuarial rating information and full premium payment.

The insurer may not process claims relating to a tentatively-rated policy until
the insurer receives the underwriting information establishing a full-risk rate
for the policy. A tentatively-rated policy loss payment cannot exceed the lower
coverage amount that the initially submitted premium purchased (using the
correct full-risk rating information), or the amount requested by application.

Il. Preferred Risk Policy

A. General Information

The PRP offers fixed policy combination limits for building/contents or
contents-only coverage. The PRP is available for properties located in Zones B,
C, X, AR, or A99 in a Regular Program NFIP community that meet certain loss
history requirements.

1. Maximum Coverage Limits

Table 20. Maximum Coverage Limits by Occupancy Type

Non-Residential

Business, Other
Coverage Type 1-4 Family Other Residential Non-Residential

Combined Building/
Contents

Contents Only $100,000 $100,000 $500,000

$250,000/$100,000 $500,000/$100,000 $500,000/$500,000

2. Deductibles

The deductible for a PRP is $1,000 each for both building and contents
coverage if the building coverage is less than or equal to $100,000; if the
building coverage is over $100,000, the deductible is $1,250, regardless of
the insured building’s construction date compared to the initial FIRM date. A
contents-only policy will have a $1,000 deductible.

APRIL 2021 NFIP FLOOD INSURANCE MANUAL 334



3. How to Write

3. Incomplete PRP Applications

The insurer must not issue a PRP when:

* The PRP application is incomplete;
e The information submitted is incomplete or inconsistent; or
* There is no premium submitted with the application.

The insurer must issue the policy for coverage equal to the premium
payment received even where there is a different (higher) requested amount
of coverage.

B. Determining Eligibility
These factors determine PRP purchase eligibility.
* Flood Zone;

* Loss History; and
e Community Status.

1. Flood Zone

Buildings must be located within a B, C, X, A99, or AR flood zone on the
current effective FIRM to be eligible for a PRP.

New business applications must include one of the following to document the
flood zone:

* An SFHDF that guarantees the accuracy of community and zone
information.

* Copy of current effective flood map at time of application marked to
show the building’s exact location and flood zone. The insurer may
require additional documentation if the building is close to the flood
zone boundary line.

e |etter signed by a local community official specifying the property
address and building’s flood zone.

e EC signed and dated by a surveyor, an engineer, an architect, or a
local community official specifying the exact location and flood zone of
the building.

e LOMA.
* LOMR.
* LODR.

2. Loss History

A building may be ineligible for the PRP based on the building’s flood loss
history. Refer to Table 21 for conditions.
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Table 21. Conditions for Ineligibility for the PRP

Building’s Flood Loss History Conditions

Buildings for which: ' * Multiple flood insurance claim payments:

e Flood-related federal disaster 3 - Two separate payments exceeding $1,000 for
benefits have been provided within separate losses.
any 10-year period, without regard | - Three (or more) payments for separate losses,
to ownership of the building; and/or . regardless of amount.

* Flood insurance claim payments . * Multiple Federal flood disaster relief payments
have been made within any 10-year (including loans and grants):
period, without regard to ownership - Two separate payments exceeding $1,000 for
of the building; ! separate occurrences.

are ineligible for the PRP if any of @ - Three separate payments for separate

the conditions to the right exist. 3 occurrences, regardless of amount,

* One flood insurance claim payment and one Federal
flood disaster relief payment (including loans and
grants), each for separate losses and each more
than $1,000.

Notes:
e Count multiple losses at the same location within ten days of each
other as one loss and add the payment amounts together.
* Only count Federal flood disaster relief payments (including loans and
grants) if the building sustained flood damage.

C. Types of Buildings Ineligible for the PRP
The following buildings are not eligible for a PRP:

e Buildings or contents located in Emergency Program communities;

e Buildings or contents located in SFHAs except Zones AR and A99;

* Multi-unit residential condominium buildings eligible under the RCBAP;
or

* Any building located on Leased Federal Property (LFP) where the
Administrator determines the building’s location to be on the river-facing
side of any dike, levee, or other riverine flood-control structure, or
seaward of any seawall or other coastal flood-control structure.

D. Renewal

A policy must meet all PRP eligibility requirements to renew as a PRP. The
insurer may not renew a PRP during a policy term when the property no longer
meets the loss history requirement. Likewise, a PRP may not renew during

a policy term where the property becomes ineligible due to a map revision.
The FIRM available at the time of the renewal offer determines a building’s
continued eligibility for the PRP. If a property is no longer eligible for a PRP,

it may be eligible to renew using the Newly Mapped rating procedure if it
meets all eligibility criteria (see the Newly Mapped heading in this section).
Otherwise, the insurer must rewrite the policy as a standard-rated policy. Refer
to the How to Cancel section for information regarding the cancellation or
rewriting of a PRP to a standard-rated policy.

Note: If the policy is not eligible to renew as a PRP, it may still be endorsed
during the current policy term to increase coverage mid-term or to correct
misratings, such as an incorrect building description or community number.
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E. Policy Conversions

1. Standard-Rated Policy to PRP Due To Misrating
To convert a standard-rated policy to a PRP when a building is located in a B,
C, X, AR, or A99 zone on the current FIRM and qualifies for a PRP:
* The request to endorse, cancel, or rewrite must be for a policy that is
in effect.

* The amount of coverage issued under the PRP is the combination of
coverage limits equal to the standard-rated policy limits for building or
contents, or the next higher limit where there is no PRP combination of
equivalent coverage limit.

* There can be no pending or paid claim during the standard-rated
policy’s term when endorsing, canceling, or rewriting a policy as a PRP.

* The insurer may refund the difference in premium from the standard-
rated to PRP for up to 5 years. Note: Zones AR and A99 became eligible
for the PRP effective October 1, 2016.

e Refer to the How to Cancel section of this manual for the appropriate
Cancellation/Rewrite reason code.
2. Standard-Rated Policy to PRP due to a Map Revision, LOMA, or LOMR

To convert a standard-rated policy to a PRP as a result of a map revision,
LOMA, or LOMR:

* The insurer must receive a request to endorse, cancel, or rewrite the
standard-rated policy to a PRP during the active policy term.

* The insurer may endorse, cancel, or rewrite a standard-rated policy as a
PRP for up to five policy years.

* There is no paid or pending claim on canceled policy term(s).
* The property meets all other PRP requirements.

The effective date of the request to endorse, cancel or rewrite is the beginning
of the policy term in which the map revision, LOMA, or LOMR occurred.

Refer to the How to Cancel section of this manual for the appropriate
Cancellation/Rewrite reason code.

3. PRP to Standard-Rated Policy

A PRP must convert to a standard-rated policy on the effective date of the
renewal if the property no longer qualifies for PRP rating.

a. Underwriting Information

* The insurer must obtain all of the necessary underwriting information
from the agent to issue a standard-rated policy.

* The insured/agent will submit additional information needed to rate the
policy within 60 days of the insurer’s notification.

e The insurer must send a bill to the payor for the standard-rated policy
premium due once the insurer has the information necessary to
compute the premium.

* Any addition or increase in coverage from the canceled PRP to the
rewritten standard-rated policy requires a 30-day waiting period.
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policy is a contents-only
policy and the insured
requests building
coverage under the PRP,
add building coverage
by endorsement.

The 30-day waiting
period applies to the
endorsement.
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b. Premium Due

* The payor has 30 days from the date the insurer sends the bill to pay the

additional premium due.

* The premium due is calculated using the same coverage amounts as

shown on the PRP from the beginning of the policy term.

* The insured has the option to reduce or delete coverage to reduce the

additional premium due amount.

F. Coverage Limitations
The following limitations apply to policies issued under a PRP:

e Basement coverage limitations as described in Appendix A: Policy.

e |ndividual condominium units located in non-residential condominium
buildings are not eligible for building coverage.

e Condominium units insured under the Dwelling or General Property form

are ineligible for ICC coverage.

G. Condominium PRP Eligibility

1. Residential Single-Unit Building or Townhouse/Rowhouse Type
Building With a Separate Entrance for Each Unit

Table 22. Single Family Residential Building

Elevated building
coverage limitations
do not apply to a policy
issued under the PRP.

Rate Table Policy/Form

Building Condo Unit PRP
Purchaser of Policy Occupancy* Indicator* Eligibility
Unit Owner Single family Yes Yes
Association (association- . .
owned single unit) Single family Yes Yes
Association (entire N/A N/A No

building)

1-4 Family _

residential Dwelling

1-4 Family _

residential Dwelling
N/A N/A

Table 23. Multi-Unit Residential Building — 2 to 4 Units per Building

Building Condo Unit PRP
Purchaser of Policy Occupancy* Indicator* Eligibility Rate Table Policy/Form
Unit Owner 2-4 Yes Yes 1-4 Family Dwelling
residential
Association (association- _ 1-4 Family .
owned single unit) 2-4 Yes Yes residential Dwelling
Association (entire
building) N/A N/A No N/A N/A
Non-
Non- ) .
. . - residential
Owner of Non-Residential reS|c_1ent|aI e (ullieliuz business, General
business, coverage not Yes
Contents . Other Non- Property
Other Non- available) ) .
residential e ElnEl
contents-only
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Table 24. Multi-Unit Residential Building — 5 or More Units Per Building

Building Condo Unit PRP
Purchaser of Policy Occupancy* Indicator* Eligibility Rate Table Policy Form
. Other Other .
Unit Owner residential ves ves residential Dwelling
Association
. o Other Other .
(a_ssoclat_lon-owned residential Yes Yes residential Dwelling
single unit)
Association (entire
building) N/A N/A No N/A N/A
e res,i\:jc()er:{tial
residential Yes (Building -
Owner of Non- buSINess coverage not Yes business, General
Residential Contents ’ ag Other Non- Property
Other Non- available) residential
residential

contents-only

1. When there is a mix of residential and non-residential usage within a single building, refer to
the Before You Start section of this manual

Table 25. Non-Residential Business, Other Non-Residential Building

Building Condo Unit PRP

Purchaser of Policy Occupancy? Indicator* Eligibility Rate Table Policy Form

Owner of Non-Residential resli\:j%r:{tial Yes (Buildin Non-residential
Contents : g business, Other General
business, coverage not Yes : .
. Non-residential Property
Other Non- available)
: . contents-only
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, residentigl """
. : Yes (Building . .
Owner of Residential . . Residential .
Single family ~ coverage not Yes ) Dwelling
Coments T available) comensony TR
. . Non- Non-residential
ﬁ:islg;:;;'on (entire residential business, Other General
business, N/A Yes Non-residential Propert
Other Non- building and perty
residential contents

1. When there is a mix of residential and non-residential usage within a single building, refer to
the Before You Start section of this manual
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H. PRP Premium Calculation

Follow the steps outlined in Table 26 to calculate the premium for PRPs.
The total amount due equals the total premium plus applicable fees and
surcharges.

Table 26. Calculate Premium for a PRP

Step Action Reference
1 Identify the base PRP premium table corresponding to the building occupancy type and
premium description.
2 Apply multiplier Apply a multiplier of 1.00 for PRPS.
””””””” Add ICC premium  ICC Premium table for ICC premium amount.

Do not apply ICC premium to contents-only policies or to policies for
individual condominium units in a multi-unit building.

4 Apply Reserve Fund

Assessment
5 Add Probation Community Master File or insurer to determine if community is
Surcharge on probation.

Add a $50 Probation Surcharge if community is on NFIP probation.

6 Add HFIAA Surcharge A $25 HFIAA surcharge applies to:

 Policies covering single-family residences, 2-4 family residences, or
individual residential condominium units used as a primary residence
by the named insured; and

¢ Contents-only policies for apartments used as a primary residence by
the named insured.

All other policies have a $250 HFIAA surcharge.

7 Add Federal For PRP and contents-only: Add the $25 Federal Policy Fee to the
Policy Fee Total Premium.

Illl. Newly Mapped

A. General Information

The Newly Mapped procedure offers fixed combinations of building and
contents coverage limits for properties previously located in Zones B, C, or

X that have been newly mapped into a SFHA and meet certain loss history
requirements. This procedure also applies to properties in Zones D, AR or A99
that have been newly mapped into a different SFHA zone and meet certain
loss history requirements. The Newly Mapped procedure does not apply to
properties mapped into the SFHA on the initial FIRM.

1. Maximum Coverage Limits

Table 27. Maximum Coverage Limits by Occupancy Type

Non-Residential Business,

Coverage Type 1-4 Family Other Residential Other Non-Residential
ggnmtte"r:ﬁd Building/: 4550 000/$100,000  $500,000/$100,000 $500,000/$500,000
Contents Only $100,000 $100,000 $500,000
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2. Deductibles

Separate but equivalent deductibles apply to both the building and contents
coverage. If the building coverage amount exceeds $100,000, the deductible
is $1,250. Otherwise, the deductible is $1,000.

3. Incomplete Newly Mapped Rated Policy Applications

The insurer may not issue a Newly Mapped rated policy when:

* The Newly Mapped rated policy application is incomplete.
e The information submitted is incomplete or inconsistent.
* There is no premium submitted with the application.

The insurer must issue the policy for coverage equal to the premium
payment received even where there is a different (higher) requested
amount of coverage.

B. Determining Eligibility
These factors determine eligibility to follow the Newly Mapped procedure.

* Flood Zone;
* Loss History; and
* FIRM Revision Date versus Policy Effective Date.

1. Flood Zone

Buildings must be located in a B, C, or X flood zone on the previous flood map
and newly mapped into the SFHA, or in Zones D, A99 or AR newly mapped into
a different SFHA zone to be eligible for the Newly Mapped procedure. A building
located in a D, AR, or A99 zone insured under the PRP and then later remapped
to an SFHA (excluding D, AR and A99) is eligible to use the Newly Mapped
procedure. New business applications must include documentation validating
the current and previous flood zone. To determine the current flood zone, use
the FIRM in effect at the time of application and presentment of premium.

New business applications must include one or more of the following to
document the previous and current flood zones:

¢ An SFHDF that guarantees the accuracy of the community and zone
information.

* Copy of the most recent effective flood map marked to show the exact
location and flood zone of the building. The NFIP may require additional
documentation if the building is close to the zone boundary.

e Letter signed by a local community official indicating the property
address and flood zone of the building.

e EC signed and dated by a surveyor, an engineer, an architect, or a local
community official indicating the exact location and flood zone of the
building.

* LOMA.

e LOMR.

e LODR.
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2. Loss History

If any of the conditions in the following table exist, the property is ineligible for
the Newly Mapped rating procedure.

Table 28. Loss History Ineligibility for the Newly Mapped Procedure

Building’s Flood Loss History Conditions
Buildings for which: ©* Multiple flood insurance claim payments:
e Flood-related federal disaster . - Two separate payments exceeding $1,000 for
benefits have been provided within separate losses
any 10-year period, without regard | _ Three (or more) payments for separate losses,
to ownership; and/or } regardless of amount

* Flood Insurance claim payments * Multiple Federal flood disaster relief payments
have been made within any 10-year uitip : Iet pay

. . : (including loans and grants):
period, without regard to ownership .
of the building - Two separate payments exceeding $1,000 for

separate occurrences
are ineligible for the Newly Mapped

procedure if any of the conditions to
the right exist.

- Three separate payments for separate
occurrences, regardless of amount

* One flood insurance claim payment and one Federal
flood disaster relief payment (including loans and
grants), each for separate losses and each more
than $1,000.

Notes:

e Count multiple losses at the same location within ten days of each
other as one loss and add the payment amounts together.

* Only count Federal flood disaster relief payments (including loans and
grants) if the building sustained flood damage.

3. FIRM Revision Date versus Policy Effective Date

Properties newly mapped into the SFHA after April 1, 2015, are eligible for the
Newly Mapped rating procedure if:

* The policy effective date is within 12 months of the effective FIRM
revision date; or

¢ The insured applied for the policy within 45 days of initial lender
notification if the notification occurred within 24 months of the effective
FIRM revision date. Note: The insurer must retain a copy of the lender
notification in the underwriting file.

In these cases, use the Newly Mapped multiplier located in Appendix J: Rate
Tables based on the map effective date and the policy effective date for the
new business transaction.

C. Ineligibility
The following are ineligible for the Newly Mapped rating procedure:
* Properties mapped into the SFHA by the initial FIRM for a community
entering the Regular Program.

* Properties whose first policy effective date is more than 12 months
after the effective date of the FIRM that revised or changed the zone
from a B, C, or X zone to an SFHA zone, or in the case of a D, A99,
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or AR zone, to a different SFHA zone unless following the lender
notification guidance provided above.

* Buildings and/or contents in Emergency Program communities.
* Multi-unit residential condominium buildings eligible under the RCBAP.

¢ Any building on leased federal property determined by the Administrator
to be located on the river facing side of any dike, levee, or other riverine
flood-control structure, or seaward of any seawall or other coastal
flood-control structure.

e Lapsed policies, which may not reinstate by means of a new
Preferred Risk Policy and Newly Mapped Application under the
following conditions:

- The insured reinstates coverage on a building for an expired or
canceled SFIP.

- One or more of the named insureds on the new policy was either a
named insured on the expired or canceled policy or had an ownership
interest in the building at the time the policy expired or the insured
canceled the policy.

- The insurer reinstates a policy issued using the Newly Mapped
procedure with premium received:

> More than 90 days after prior policy expiration or cancellation
where the named insured has maintained continuous coverage on
the property from April 1, 2016, to the prior policy expiration or
cancellation date; or

> More than 30 days after the prior policy expiration or cancellation
date, where the named insured has not maintained continuous
coverage on the property from April 1, 2016, to the prior policy
expiration or cancellation date; and

- The policy expiration or cancellation was for a reason other than:

> The insured was no longer legally required to obtain and maintain
flood insurance; or

> The insured property was in a community suspended from the
NFIP and the insurer issued the policy within 180 days of the
community’s reinstatement in the NFIP.

Note: This restriction applies to all lapses that occur on or after April 1, 2016.

D. Renewal

The property must continue to meet the eligibility requirements at each
renewal to maintain a policy rated under the Newly Mapped procedure.

A policy issued using the Newly Mapped procedure may not renew under the
Newly Mapped procedure if during a policy term the property no longer meets

the loss history requirement. The policy must renew as a standard-rated policy.

The insurer should not renew the policy issued using the Newly Mapped
procedure and should rewrite the policy to a PRP if during a policy term the
property is mapped from an SFHA to a B, C, X, D, A99, or AR flood zone.
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1. Renewal Payment

Table 29. Renewal Payment Requirements

Eligible for Newly

Premium Receipt Date Mapped Procedure Apply Waiting Period

Within 30 days of the expiration date Yes No

es, for the first Yes, the standard

Greater than 30 days but less than occurrence. > ;

90 days following the expiration date « No, for a subsequent 30'daya";2'ltig‘sg period
occurrence. ’

90 or more days following the No N/A

expiration date

2. Transition to Full-Risk Rates

The rates for a policy using the Newly Mapped procedure will incrementally
increase and may eventually be higher than a standard-rated policy (full-risk) at
the point of each renewal. To evaluate which rate is more favorable (i.e., policy
using the Newly Mapped procedure versus standard-rated policy), insureds can
provide the insurer with an EC. The insurer uses the EC to determine when it is
beneficial to convert a Newly Mapped rated policy to a standard-rated policy.
The insurer may use the current map or a grandfathered zone and/or BFE to

determine the full-risk rate for a standard-rated policy. m

E. Policy Conversions If the standard-rated
policy is a contents-

There are two types of policy conversions involving a Newly Mapped only policy and the

rated policy: insured requests

building coverage

e Conversion of a standard-rated policy to a Newly Mapped rated policy under the Newly

e Conversion of a Newly Mapped rated policy to a standard-rated policy. procedure, add
building coverage by
1. Standard-Rated Policy To Newly Mapped Due To Misrating endorsement.

The 30-day waiting
period applies to the
* The insurer must receive the request to endorse or cancel/rewrite the endorsement.

policy during the current policy term.
* The building meets all other Newly Mapped rated requirements.

To convert a standard-rated policy to a Newly Mapped rated policy:

* To cancel/rewrite, there can be no pending or paid claim on the policy
term canceled.

* The insurer may refund premium for up to 5 years from the date of
the map revision for a standard-rated policy in a B, C, X, D, AR or
AQ99 zone later determined to be eligible for the Newly Mapped rating
procedure. Use the multiplier from the map revision date to determine
the amount due.

The coverage limits on the converted Newly Mapped rated policy are:

e Equal to either the building and/or contents limits issued under the
standard-rated policy; or

* The next higher limit if there is no option equal to the standard-rated
policy building and/or contents limit.
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Refer to the How to Cancel section of the manual for the appropriate
cancellation/rewrite reason code.

2. Newly Mapped Rated Policy to a Standard-rated Policy

A Newly Mapped rated policy must convert to a standard-rated policy if the
property no longer meets the eligibility requirements on the effective date
of the policy.

a. Underwriting Information
* The insurer must obtain all of the necessary underwriting information
from the agent to issue a standard-rated policy.

* The insurer will notify the insured/agent they have 60 days to obtain
any missing information and provide it to the insurer.

¢ The insurer must send a bill to the payor for the standard-rated policy
premium due once the insurer has the information necessary to
compute the premium.

b. Premium Due
* The payor has 30 days from the date the insurer sends the bill to pay
the additional premium due.

* The premium due is calculated using the same coverage amounts as
shown on the Newly Mapped rated policy from the beginning of the
policy term.

* The insured has the option to reduce or delete coverage to reduce the
additional premium due amount.

¢ Any addition or increase in coverage from the canceled Newly Mapped m
rated policy to the rewritten standard-rated policy requires a 30-day

waiting period. Elevated building
coverage limitations
P do not apply to a policy
F. Coverage Limitations issued under the Newly
The following limitations apply to policies written using the Newly Mapped procedure.

Mapped rating procedure:

* Basement coverage limitations as described in Appendix A: Policy.

¢ |ndividual condominium units located in non-residential condominium
buildings are not eligible for building coverage.

e Condominium units insured under the Dwelling or General Property form
are ineligible for ICC coverage.
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G. Condominium Newly Mapped Rating Eligibility

The insurer should use these tables for properties newly mapped into SFHA
flood zones, excluding AR and A99 on or after October 1, 2016.

1. Residential Single Unit Building or Townhouse/Rowhouse Type
Building - Separate Entrance for Each Unit

Table 30. Single-Family Unit Residential Building

Building Condo Unit Newly
Purchaser of Policy Occupancy Indicator Mapped Rate Table Policy/Form
. . . 1-4 Family .
Unit Owner Single family Yes Yes residential Dwelling
Association (association- : . 1-4 Family .
owned single unit) SltgE el Ve Ve residential el
Association (entire building) N/A N/A No N/A N/A

2. Multi-Unit Residential Building — 2 To 4 Units per Building
Table 31. Multi-Unit Residential Building — 2 to 4 Units per Building

Building Condo Unit Newly
Purchaser of Policy Occupancy Indicator Mapped Rate Table Policy/Form
Unit Owner 2-4 Yes Yes 1~4 Family Dwelling
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, residential """ "
Association (association- . 1-4 Family .
owned single unit) 2 s s residential Dielling
Association (entire building) N/A N/A No N/A N/A
Owner of Non-Residential Non- res'i\éloer:\-tial
Contents residential Yes (Building e Eeieal
business, coverage not Yes ’
. Other Non- Property
Other Non- available) idential
residential residentia

contents-only

3. Multi-Unit Residential Building - 5 or More Units per Building
Table 32. Multi-Unit Residential Building — 5 or More Units per Building

Building Condo Unit
Purchaser of Policy Occupancy Indicator Rate Table Policy Form
Unit Owner cher_ Yes Yes cher. Dwelling
residential residential
Association (association- Other Other .
owned single unit) residential Ve Ve residential el
Association (entire building) N/A N/A No N/A N/A
Non-
Non- . .
. . . residential
Owner of Non-Residential resu_JIentlaI VES (B, business, General
business, coverage not Yes
Contents . Other Non- Property
Other Non- available) ) .
. . residential
residential
contents-only
346
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4. Non-Residential Business, Other Non-Residential Building
Table 33. Non-Residential Business, Other Non-Residential Building

Building Condo Unit Newly
Purchaser of Policy Occupancy Indicator Mapped Rate Table Policy Form
Non- . .
. . - Non-residential
Owner of Non- Residential res@entlal Yes (Building business, Other General
business, coverage not Yes - .
Contents . Non-residential Property
Other Non- available)
. . contents-only
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, residentigl -
. . Yes (Building . .
Owner of Residential : . Residential .
Single family  coverage not Yes : Dwelling
Coments 7 availble o
Non- Non-residential
Association (Entire residential business, Other General
Building) business, N/A Yes Non-residential Propert
Other Non- building and perty
residential contents

1. When there is a mix of residential and non-residential usage within a single building, refer to the
Before You Start section of this manual

H. Newly Mapped Rated Premium Calculation

Follow the steps outlined in Table 34 to calculate the premium for Newly Mapped
rated policies. The total amount due equals the total premium plus applicable
fees and surcharges.

Table 34. Calculate Premium for a Newly Mapped Rated Policy

Step Action
1 Identify the base
premium

Apply Reserve
Fund Assessment

5 Add Probation
Surcharge

6 Add HFIAA
Surcharge
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Reference

Newly Mapped premium table corresponding to the building occupancy type
and description.

Refer to the Multiplier tables in Appendix J: Rate Tables.

Apply a Multiplier based on the map revision and policy effective date for
Newly Mapped rated policies.

ICC Premium table for ICC premium amount.

Do not apply ICC premium to contents-only policies or to policies for
individual condominium units in a multi-unit building.

Community Master File or insurer to determine if community is on
probation.

Add a $50 Probation Surcharge if community is on NFIP probation.

A $25 HFIAA surcharge applies to:

* Policies covering single-family residences, 2-4 family residences, or
individual residential condominium units used as a primary residence by
the named insured; and

¢ Contents-only policies for apartments used as a primary residence by the
named insured.

All other policies have a $250 HFIAA surcharge.
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Table 34. Calculate Premium for a Newly Mapped Rated Policy continued

Step Action Reference
Add Federal . .
7 Policy Fee Add the $50 Federal Policy Fee to the Total Premium.

IV. Condominiums

A. Insuring Condominiums

There are four ways to insure condominiums, and each method has its own
eligibility requirement. The methods below illustrate the differing insurance
scenarios:

* Residential Condominium Association Coverage on Building
and Contents

- Use the RCBAP to insure a residential condominium building and the
contents owned by a condominium association.

* Residential Condominium Unit Owners Coverage on Building
and Contents

- Use the Dwelling Form to insure an individual condominium unit and
contents. The owner must be the named insured.

* Non-Residential Condominium Coverage on Building and Contents

- Use the General Property Form to insure a non-residential
condominium building and commonly owned contents.

* Non-Residential Condominium Unit Owner Coverage on Contents only

- Use the Dwelling Form to insure residential condominium unit owner’s
contents in non-residential condominium buildings.

- Use the General Property Form to insure non-residential condominium
unit owner’s contents in non-residential buildings.

B. Residential Condominium — Association Coverage

Use the RCBAP to insure a residential condominium building and contents
when owned by a condominium association.

The NFIP defines a condominium association as an entity where membership
is a required condition of unit ownership and unit owners are responsible for
the maintenance and operation of:

e Common elements owned in undivided shares by unit owners.

e Other real property in which the unit owners have use rights.
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Table 35. Residential Condominium Association Coverage Under the RCBAP

Policy Form RCBAP

Maximum Coverage
Limits

Eligible Insureds

Building Eligibility

Property Insured

Special
Underwriting
Requirements

Building: The lesser of the following:
* Building's replacement cost; or
e Total number of units x $250,000.

Contents: Actual cash value (ACV) of commonly owned contents to a
maximum of $100,000 per building.

* Insured must be a residential condominium association.

¢ |f the named insured is other than a condominium association, the
insurer must have legal documentation confirming the entity is a
condominium association. Acceptable examples of condominium
association documentation include:

- A copy of the condominium association by-laws; or

- A statement signed by an officer or representative of the condominium
association confirming the building is in a condominium form of
ownership.

* Insured may be a building owner in a Homeowners Association (HOA)
having a condominium form of ownership. The HOA by-laws require
purchase of flood insurance building coverage for its members.

* Cooperative ownership buildings.
* Non-condominium homeowners associations.

* Community must be in Regular Program.
* Building must have one or more residential units.
* At least 75% of floor area must be residential.

* Residential condominium buildings used as a hotel or motel, or rented
either short or long-term.

* Homeowners Association having a condominium form of ownership.
e Timeshare buildings having a condominium form of ownership.

e Condominium building.

¢ Individually owned units within the building.

* Improvements within unit.

¢ Additions and extensions attached or connected to the insured building.
e Fixtures, machinery, and equipment within building.

¢ Contents owned by the association.

Note: The NFIP requires a separate policy for each building owned by
a condominium association. Coverage applies to the single building
described in the property location of the Flood Insurance Application
and Declarations.

* The insured or agent must provide the Replacement Cost Value (RCV)
of the building in the Application, including the cost of the building’s
foundation.

* The insured or agent must provide evidence of the RCV of the building.
Insurers may use a recent property valuation report stating the value of
the building and its foundation on a RCV basis to meet this requirement.

* The insurer must update the RCV information at least every 3 years. See
sample letter at the end of this section.
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Table 35. Residential Condominium Association Coverage Under the RCBAP continued

Policy Form RCBAP

* The unit owner may purchase a Dwelling Form policy with building
coverage in a condominium building insured under the RCBAP. However,
the NFIP will not pay more than $250,000 for combined coverage for a
single unit under the Dwelling Form policy and the RCBAP. Insureds may
not claim the same damaged items on more than one NFIP policy.

Other
Considerations

Replacement Cost
Coverage

Condo Table 7 in the Condominium section of Appendix J: Rate Tables
shows the available optional deductibles and deductible factors.

* The RCBAP coinsurance penalty applies to building coverage only.
To receive full replacement cost, the insured must have purchased
insurance in an amount equal to 80% of the full replacement cost of
the building at the time of loss or the maximum amount of insurance

Coinsurance
Penalty

e If an insurer discovers that a building is not eligible for the RCBAP, the
insurer must void the policy and rewrite it using the correct form.

Building Becomes
Ineligible

Owner Becomes
Ineligible

Assessment
Coverage

Federal Policy Fee

* Yes, for the building only, subject to policy provisions.

* RCV is the cost to replace property with the same type of material and

construction without deduction for depreciation.

available for that building under the NFIP, whichever is less.

* The coinsurance penalty calculation is:

Insurance Carried

Insurance Required

x Amount of Loss = Limit of Recovery

* The provisions of the correct SFIP form apply.

* The insurer must reform the coverage limits according to the provisions
of the correct SFIP form.

* Coverage cannot exceed the limits issued on the incorrectly

issued RCBAP.

SFIP form.

In the event of a loss, if a building is ineligible for a RCBAP, the insurer
must rewrite the policy using the correct form for up to the maximum
amount of building coverage allowed for the type of building insured.
Coverage may not exceed the coverage purchased under the RCBAP.

e If, during a policy term, the risk fails to meet the eligibility requirements
due to a change in the form of ownership, it becomes ineligible for
coverage under the RCBAP.

* The insurer must cancel and rewrite the policy using the correct

The effective date of the cancellation is the date that the form of
ownership changed.

$2,000 per policy
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C. Residential Condominium — Unit Owners Coverage

Use the Dwelling form to insure an individual condominium unit and its
contents. The owner must be the named insured.

Table 36. Residential Condominium Unit Owners Coverage Under
the Dwelling Form

Policy Form Dwelling Form

Maximum Coverage Emergency Program

Limits * Building $35,000
* Contents $10,000
Regular Program

* Building $250,000
e Contents $100,000

Insured ¢ Unit owner;

e Association in the name of the unit owner and the association as their
interests may appear;

e Association for an individual unit owned by the association; or
* Non-residential unit owner for contents-only coverage.

Property Insured * Building elements.
¢ |Individually-owned contents.

Other Considerations * NFIP considers a residential condominium unit in a high-rise or
low-rise building, including a townhouse or rowhouse, as a
single-family residence.

¢ Unit may purchase a Dwelling Form policy with building coverage in a
condominium building insured under the RCBAP. However, the NFIP will
not pay more than $250,000 for combined coverage for a single unit
under the Dwelling Form policy and the RCBAP. Insureds may not claim
the same damaged items on more than one NFIP policy.

* In the event of a loss, owners may apply up to 10% of the stated
contents coverage amount for betterments and improvements. The
10% is not an additional limit of insurance.

* When the applicant is the condominium association, the lenders for
the individual unit owners should not appear on the declarations page.

Replacement Cost Yes, subject to policy provisions
IcCCoverage  No
Assessment N
Coverage
Federal Policy Fee ~ $50
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D. Non-Residential Condominium — Association Coverage

Use the General Property Form to insure a non-residential condominium
building and the commonly owned contents.

Table 37. Non-Residential Condominium Association Coverage

Policy Form General Property Form

Maximum Coverage Emergency Program

Limits * Non-residential
* Building $100,000
e Contents $100,000
Regular Program
* Building $500,000
* Contents $500,000
Insured Entity Non-residential condominium association.
Property Insured The property insured includes:
* Condominium building.
¢ Individually owned units within the building.
* Improvements within unit.
* Additions and extensions attached or connected to the insured building.
¢ Fixtures, machinery, and equipment within building.
* Contents owned by the association.
* Non-residential common building elements and the contents.
Note: The NFIP requires a separate policy for each building owned by
a condominium association. Coverage applies to the single building
described in the property location of the Flood Insurance Application and
the Declarations.
Eligible - S .
. . Condominium building in a Regular Program community where less than
Condominiums 75% of its fl : idential
Types 6 of its floor area is residential use.

ICC Coverage Yes
Assessment

No
Coverage

Federal Policy Fee $50

E. Non-Residential Condominium — Unit Owners Coverage

* Use the Dwelling Form to insure residential condominium unit
owner’s contents in non-residential condominium buildings.
Condominium unit owners in a non-residential condominium may not
purchase building coverage.

e Use the General Property Form to insure non-residential condominium
unit owner’s contents in non-residential buildings.
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Table 38. Non-Residential Condominium Unit Owners Coverage

Policy Form General Property Form or Dwelling Form

Maximum
Coverage Limits

The NFIP considers a residential condominium unit in a high-rise or
low-rise building, including a townhouse or rowhouse, as a single-family

In the event of a loss, owners may apply up to 10% of the stated contents
coverage amount for betterments and improvements. The 10% is not an
additional limit of insurance.

Other

Assessment
Coverage

Federal Policy Fee

Emergency Program

e Contents $100,000

Regular Program

e Contents $500,000

¢ Unit owner
* Tenant

residence.

F. General Concepts

1. High-Rise versus Low-Rise Condominiums

Residential condominium buildings are grouped into 2 different types, low-
rise and high-rise, because of the difference in the exposures to the risk that

typically exists.

¢ High-rise buildings have five or more units and at least three floors
excluding an enclosure even if it is the lowest floor for rating.

e Low-rise buildings have fewer than five units regardless of the number
of floors, or five or more units with fewer than three floors, including
the basement.

- A townhouse/rowhouse is a multi-floor unit divided from similar
units by solid, vertical, load-bearing walls, having no openings in the
walls between units and with no horizontal divisions between any of

the units.

- Townhouse/rowhouse buildings are always low-rise buildings for
rating purposes. The number of floors or units does not change the

low-rise designation.
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2. Basic Limits of Insurance for RCBAP

Maximum amount of insurance allowed under the RCBAP is $250,000 X the
number of units. Table 39 shows basic limits of insurance.

Table 39. Basic Limits of Insurance for RCBAP

Building Type Basic Limit of Insurance
High-Rise $175,000
Low-Rise $60,000 x Number of Units

3. Condominium Eligibility for Pre-FIRM Subsidized or Newly
Mapped Rating

If a policy on a Pre-FIRM building eligible for Pre-FIRM subsidized rates lapses,
the building is no longer eligible for this subsidy under the following conditions:

* The insured wants to reinstate expired or canceled coverage on a
previously covered building;

* One or more of the named insureds on the new policy was either a
named insured on the expired or canceled policy or had an ownership
interest in the building at the time of cancellation or expiration;

* The insured reinstated coverage with premium received on or after
April 1, 2016:

- The insurer receives the renewal payment more than 30 days after
expiration but within the 90-day date of the policy expiration. The
insurer reinstates coverage with a 30-day waiting period upon receipt
of the renewal payment. The policy remains eligible to renew using
Pre-FIRM subsidized rates or the Newly Mapped rating procedure for
only the first instance.

- The insurer receives the renewal payment more than 90 days
following the expiration date. The insurer must require a new
application with the full annual premium and apply the 30-day waiting
period; or

* The policy expiration or cancellation was for a reason other than:

- The insured’s lender no longer required the insured to obtain and
maintain flood insurance.

- The property was in a community suspended from the NFIP and the
insured reinstated the policy within 180 days of the community’s
reinstatement as a participating NFIP community.

Note: This restriction applies to all lapses that occur on or after April 1, 2016.

Refer to the guidance in Table 40 to determine if the building is ineligible to
use Pre-FIRM Subsidized Rates.
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Table 40. Pre-FIRM Subsidized Rates Ineligibility Determination

Was there a prior Did the prior Was the
NFIP policy for Did a lender NFIP policy Was the lapse community
this property in require the lapse while the result of reinstated

the insured’s prior NFIP required by a a community  within the last
name? policy? lender? suspension? 180 days?

Eligible for

Pre-FIRM

subsidized
rates?

4. Condominium Pre-FIRM Rate Table Hierarchy

Use Table 41 to determine which Pre-FIRM rate table to use.
Table 41. Pre-FIRM Rate Table Hierarchy

Pre-FIRM High-Rise Low-Rise
Substantially Table For Table For
Pre-FIRM Pre-FIRM SRL Improved Rating Rating

5. RCBAP Federal Policy Fee Table
The Federal Policy Fees for the RCBAP are shown in Table 42.

Table 42. RCBAP Federal Policy Fee Table

Number of Units Federal Policy Fee

1 unit $50 per policy
””””””” 2-4wits  $150 perpolicy
”””””” 5-10units  $400perpolicy
”””””” 11-20units ~ $800perpolicy
””””” 21ormoreunits  $2,000 per policy

6. RCBAP Premium Calculation

Follow the steps outlined in Table 43 to calculate the premium. Refer to Table
39 for the basic limits. Please note, the number of units impacts the Federal
Policy Fee and HFIAA surcharge.
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Table 43. Calculate Premium for an RCBAP

Step Action Reference

Separate rate tables and different basic coverage limits for Low-

1 Identify the rate rise and High-Rise condominium buildings.

2 Apply the
deductible factor

3 A:;;:Lyiusn?l(.if See Rate Table 7D. Severe Repetitive Loss Premium in Appendix J
p . for applicable percentage.
,,,,,,,,,,,,,, appropriate) T TR
4 Add ICC premium ICC Premium table for ICC premium amount.
CRS Eligible Communities table for participating communities and
5 Apply CRS CRS discounts.
discount Buildings built in compliance and Pre-FIRM buildings in these
communities receive the CRS discount.
Apply Reserve .
6 Fund Assessment Reserve Fund Assessment table for applicable percentage.
i Community Master File or insurer to determine if community is
7 Add Probation on probation.
Surcharge ) ) o )
Add a $50 Probation Surcharge if community is on NFIP probation.
Add HFIAA . -
8 Surcharge The surcharge is $250 for these policies.
9  AddFederal Federal Policy Fee table for RCBAP.

Policy Fee

7. Duplicate Policies

Multiple policies with building coverage may not insure a single building with
one exception. The insurer may issue a Dwelling Form policy to a unit owner
insuring a condominium unit with building coverage in a condominium building
also covered by an RCBAP. However, combined coverage between the Dwelling
Form policy and the RCBAP may not exceed $250,000. Insureds may not claim
damaged items under more than one policy. NFIP will only pay for damaged
items under one policy.

8. Tentative Rates and Scheduled Buildings

Tentative Rates may be applied to rate the RCBAP. For additional guidance on
tentative rates, refer to the Tentative Rates subsection within this section of
the manual.

The Scheduled Building Policy is not available for the RCBAP.

9. Assessments
The RCBAP and General Property Forms do not provide assessment coverage.

Assessment coverage is only available under the Dwelling Form.

* The insured cannot use the assessment coverage under the Dwelling
Form to meet the 80% coinsurance provision of the RCBAP.

¢ The assessment coverage under the Dwelling form does not apply to
ICC coverage or to buildings subject to continuous flooding from closed
basin lakes.
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Application of assessment coverage after a loss is shown in Table 44.
Table 44. Assessment Coverage After a Loss

Condition at

Time of Loss Assessment Coverage Under the Dwelling Form

No RCBAP The unit owner has purchased building coverage.

* Responds to a loss assessment against the unit owner for damages
to common areas, up to the building limit under the Dwelling Form.

e |f there is also damage to the building elements of the unit:

- Coverage combination cannot exceed the maximum coverage limits
available for a single-family dwelling.

- Settlement of the unit building damages applies first and then the
loss assessment.

RCBAP Insured The unit owner has purchased building coverage:
to at Least 80%
of the Building
Replacement Cost

* The loss assessment coverage under the Dwelling Form will pay
that part of a loss that exceeds 80% of the association’s building
replacement cost.

* The loss assessment coverage under the Dwelling Form will not
cover the association’s policy deductible purchased by the
condominium association.

* The RCBAP is primary and the Dwelling Form is considered excess
after exhausting the RCBAP limits.

* Coverage combination cannot exceed the maximum coverage limits
available for a single-family dwelling.

RCBAP Insured The unit owner has purchased building coverage:
to Less Than 80%
of the Building

Replacement Cost

* The RCBAP is primary and the Dwelling Form is considered excess
after exhausting the RCBAP limits.

* The Dwelling Form will respond to a loss assessment resulting from
the coinsurance penalty under the RCBAP even if the loss did not
meet the RCBAP limits.

10. Condominium Rating Tables

Below are tables that provide information regarding rating a condominium.
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a. Low-Rise Residential Condominiums

Table 45. Single-Unit Building or Townhouse/Rowhouse Type -
Building with Separate Entrance for Each Unit

Purchaser of Building Building Contents Type of Rating
Policy Occupancy* Indicator* Indicator? Coverage Classification Policy Form?

Unit owner Single family Single unit  Household RC* Single family Dwelling
Association
(association- - - - - a . . .
owned single Single family Single unit  Household RC Single family Dwelling
unit only)

Determined by the
Association number of units, RCBAP low-
(entire i.e., Single family, Low-rise Household RC rise RCBAP
building) 2-4 family, other

residential

1. When there is a mixture of residential and non-residential usage within a single building, refer to
the Condominium Association Coverage tables in this section of this manual.

2. In determining the contents location, refer to Tables 17 and 18 in this section of the manual.

3. RCBAP must be used to insure residential condominium buildings owned by the association that
are in a Regular Program community and in which at least 75% of the total floor area within the
building is residential. Use the General Property Form if ineligible for the RCBAP.

4. Replacement Cost if the RC eligibility requirements are met (building only).

Table 46. Multi-Unit Building — 2-4 Units Per Building — Regardless
of Number of Floors (Non-Townhouse)

Purchaser of Building Building Contents Type of Rating
Policy Occupancy* Indicator* Indicator? Coverage Classification Policy Form?
Single family
. . . for building; .
_ 4 '
Unit Owner 2-4 Single unit Household RC 2—4 family for Dwelling
contents
Association Single family
(association- . . . A for building; :
owned single 2-4 Single unit Household RC 2-4 family for Dwelling
unit only) contents
Association
(entire 2-4 Low-rise Household RC RCBAP low-rise RCBAP
building)
Single unit
Owner of Non- (Building
. . Non- Other than . . General
Residential . . coverage ACV Non-residential
Contents residential ot household Property
available)
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Table 47. Multi-Unit Building — 5 or More Units Per Building,
Fewer Than 3 Floors

Purchaser of Building Building Contents Type of Rating

Policy Occupancy* Indicatort Indicator? Coverage Classification Policy Form?®

Single family for
Other building; other

. . . 4 .
Unit Owner residential Single unit Household RC residential for Dwelling
contents
Association Single family for
(association- Other . . 4 building; other .
owned single residential izl uatt ool = residential for Deelling
unit only) contents
Association Other
(entire - . Low-rise Household RC RCBAP low-rise RCBAP
I residential
building)
Single unit
Owner of Non- L
Residential l_\lon- . (Buleling Oy thetn ACV Non-residential et
residential coverage not  household Property
Contents .
available)

1. When there is a mixture of residential and non-residential usage within a single building, refer to
the Condominium Association Coverage tables in this section of this manual.

2. In determining the contents location, refer to Tables 17 and 18 in this section of the manual.

3. RCBAP must be used to insure residential condominium buildings owned by the association that
are in a Regular Program community and in which at least 75% of the total floor area within the
building is residential. Use the General Property Form if ineligible for the RCBAP.

4. Replacement Cost if the RC eligibility requirements are met (building only).

b. High-rise Residential Condominiums

Table 48. Multi-Unit Building — 5 or More Units Per Building,
3 or More Floors*

Purchaser of Building Building Contents Type of Rating

Policy Occupancy? Indicator? Indicator® Coverage Classification Policy Form*

Single family for
Other building; other

. . . s .

Unit Owner residential Single unit Household RC residential for Dwelling
contents

Association Single family for

(association- Other . . 5 building; other .

owned single residential Sl it AeusEeld G residential for Lrselling,

unit only) contents

Association Other High-rise  Household RC RCBAP High-rise  RCBAP

(entire building) residential
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Table 49. Non-Residential Condominiums

Purchaser of Building Building Contents Type of Rating
Policy Occupancy? Indicator? Indicator® Coverage Classification Policy Form*
Single unit
Owner of Non- Non- (Building Other than . . General
Residential - . ACV Non-residential
residential coverage not household Property
Contents ;
available)
Owner of Single family S(|Ir31§:%it;]n|t
Residential (Ina2-4 g Household ACV Single family Dwelling
Contents unit building) coverage not
available)
Other . .
Owner of residential S('Sﬁilﬁji%mt
Residential (In a 5-or- g Household ACV Single family Dwelling
. coverage not
Contents more-unit available)
building)
— Non- Low-rise or Other than . : General
Association residential high-rise household ACY Non-residential property

1. Enclosure/crawlspace, even if it is the lowest floor for rating, cannot be counted as a floor for the
purpose of classifying the building as a high-rise.

2. When there is a mixture of residential and non-residential usage within a single building, refer to
the Condominium Association Coverage tables in this section.

3. In determining the contents location, refer to Tables 17 and 18 in this section of the manual.

4. RCBAP must be used to insure residential condominium buildings owned by the association that
are in a Regular Program community and in which at least 75% of the total floor area within the
building is residential. Use the General Property Form if ineligible under RCBAP.

5. Replacement Cost if the RC eligibility requirements are met (building only).
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G. Sample Replacement Cost Value Letter

Every 3 years the insurer must update the RCV. Below is a sample letter the
insurer may use to obtain the RCV for an insured building.

IMPORTANT FLOOD INSURANCE POLICY INFORMATION

Agent’'s Name:
Agent’s Address:
Re: Insured’s Name:
Property Address:
Policy Number:

Dear Agent:

This letter is to inform you that the Replacement Cost Value (RCV) on file for the building
referenced above, insured under the Residential Condominium Building Association Policy
(RCBAP), must now be updated. The National Flood Insurance Program (NFIP) requires that
the RCV be evaluated every 3 years; it has been at least 3 years since the RCV for the
building has been updated.

The RCV as currently listed on the above-referenced policy is <INSERT CURRENT RCV>. The
amount of building coverage on the policy is <INSERT CURRENT BUILDING COVERAGE>.

If the RCV indicated above needs to be revised, you must provide new documentation
showing the revised RCV. Acceptable documentation of the building’s RCV is a recent
property valuation report that states the building’s value, including the foundation, on an
RCV basis.

If the RCV has not changed, you must provide either new RCV documentation or a statement
signed by an officer or a representative of the Condominium Association confirming that the
RCV is still valid.

Please be aware that to the extent that the amount of building coverage on the policy is not
in an amount equal to the lesser of 80 percent or more of the full replacement cost of the
building at the time of a loss or the maximum amount of insurance available under the NFIP,
the Condominium Association may not be fully reimbursed for the loss.

If you have any questions about the information in this letter, please contact < INSERT
CONTACT NAME AND TELEPHONE NUMBER>.

cc: Insured, Lender
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V. Submit-for-Rate

Due to their unique underwriting characteristics and high flood risk, some risks
require submission to the insurer for rating purposes. This category includes
high-risk properties with no published rates in the NFIP Flood Insurance
Manual, as well as certain high-risk properties with published rates. Footnotes
in the rate tables identify the risks in the Submit-for-Rate category.

A. Documentation

Insurers must receive the following documentation for Submit-for-Rates:

¢ Submit-for-Rate Worksheet.

e NFIP Flood Insurance Application.

e EC form.

* Non-Residential Floodproofing Certificate, if applicable.

e If the building is Post-FIRM and has its LFE below the BFE, a copy of
the variance issued by the local community stating that it granted
permission to construct the building. If the community did not grant
a variance, a statement to that effect signed by the applicant or the
applicant’s representative is required.

* Recent photographs of the building (front and back), or a blueprint
(layout of the building) if the building is in the course of construction.

* The square footage of any enclosures (including elevators) or
crawlspaces below the elevated floor, the use of the enclosure/
crawlspace, a list of machinery and equipment servicing the building in
the enclosure/crawlspace, and the approximate value of each.

* The value of the above-grade enclosure (hanging floor or mid-level entry).

e If the area below the elevated floor is enclosed using masonry walls
and these walls are represented on the application as being breakaway
walls in V Zones, or if the walls appear to be masonry in photographs,
a signed letter from a local building official, an engineer, or an architect
verifying that the walls are indeed breakaway walls.

e The number of elevators located below the lowest elevated floor of an
elevated building and below the BFE.
Note: Do not include chair lifts.

e A statement from the applicant or the applicant’s representative that
the enclosure was built at the time that the building was originally
constructed, or at a later date; must provide that date.

e If the building has a basement, a list of machinery and equipment
servicing the building located in the basement and the approximate
value of each.

* For elevated buildings, an Elevated Building Determination Form signed
by the insured.

* For all Post-1981 V-Zone, non-elevated buildings provide the
foundation/structural plans. If the foundation/structural plans are not
available, the applicant or agent may provide a written statement to
that effect.

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

3+ 62



3. How to Write

* For a non-residential building with an interior pit (oil pit), provide a
photo of the interior of the pit.

* For a building with an above-grade enclosure (hanging floor, mid-level
entry), provide a photo of the interior of the enclosed area.

B. Additional Guidance

For additional guidance, refer to the NFIP Specific Rating Guidelines manual. If
FEMA has not published rates, please submit all documentation via UCORT to
FEMA’s Underwriting Department to obtain a rate.

If the insurer cannot determine the rate, do not submit premium on these risks
until FEMA has determined the appropriate rate.

Submit-for-Rate quotations, excluding the ICC Premium, Federal Policy Fee,
Reserve Fund Assessment, HFIAA Surcharge, and Probation Surcharge, if
applicable, are valid for 90 days. After 90 days, the agent must resubmit the
Flood Insurance Application and supporting documentation to rate the policy.
Please note: The rates may change based on the policy effective date.

C. Effective Date

¢ Follow the effective date guidance provided in the Before You Start
section of the manual.

VI. Provisional Rating

A. General Information

Provisional rates apply to newly insured risks, enabling coverage placement
without the required EC.

* The insurer should receive the EC and apply full-risk rates
within 60 days of the policy effective date.

* Provisionally-rated policies are valid for 1 year. However, the
insurer must apply full-risk rates prior to any claim payment in
the event of a loss.

e Use the effective date rules in the Before You Start section of
this manual.

* Provisionally-rated policies cannot be rewritten or renewed.

* The insured may purchase only one provisionally-rated policy
per property.

B. Eligibility Requirements
The newly insured risk must meet all of the following criteria:
* Must be Post-FIRM.
* Must be a 1- to 4-family residential building, excluding mobile homes.

* Must be a property located in Zones AE, A1-A30, AO, AH or A where
the community provides BFEs.
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C. Reformation

A provisionally-rated policy has limited reformation rights. The reformation
rights depend upon the submission of a valid EC, photographs, and additional
premium (if required).

1. Receipt of Required Elements within 60 Days of the Policy
Effective Date

If the insurer receives the required elements within 60 days of the policy
effective date and additional premium is due, the insurer must send an
underpayment letter. If the insurer receives the additional premium within
30 days of the underpayment letter, the insurer must restore the originally
requested limits without a 30-day waiting period. The increased coverage
will apply to a loss that occurs before the insurer receives the EC and
additional premium.

2. Receipt of Required Elements More Than 60 Days from the Policy
Effective Date

Before a loss, there are two options if additional premium is due after the
policy effective date:

e Submit the additional premium for the full policy term. The coverage
limits increase to the originally requested limits as of the beginning of
the policy term; or

e Submit pro-rata additional premium. The additional premium
increases the coverage limits with a 30-day waiting period. The
increased limits apply only to losses occurring after the 30-day
waiting period. Reduced coverage limits apply to losses occurring
within the 30-day waiting period.

3. Reformation after Receipt of Required Elements

* The insurer must determine full-risk rates before issuing payment
for a loss.

* The insurer will reduce the coverage to the amount that the received
premium purchases, if the cost of the full-risk-rated policy is more than
the cost of a provisionally-rated policy.

¢ A 30-day waiting period applies after the insurer receives the additional
premium if the insured wishes to increase coverage.

In all cases, coverage may not exceed the originally requested coverage limits
when the full-risk premium is less than the provisional premium.

D. Endorsements

The insurer may not endorse a provisionally-rated policy to increase coverage
until it reforms the policy using full-risk rates.

The agent should submit the following to reform a provisionally-rated policy to
a full-risk-rated policy:

* A general change request;

e Avalid EC;

* Photographs; and

e Additional premium due, if applicable.
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E. Notification

The insurer must provide a notice to the insured, agent, and lender (if
applicable) explaining the nature of the coverage, the limited reformation
rights, and the full-risk rating requirements. The sample notification letter at
the end of this section provides an example to follow.

F. Provisional Rating Documents

The agent must submit a Provisional Rating Questionnaire (shown in Appendix
J: Rate Tables) to the insurer in addition to the application for insurance. One
question included in the form asks if the building is located on fill and the four
questions below assist in determining if the building is located on fill. If the
answer to any of the questions is “yes”, the building is elevated on fill.

e Does the building’s construction rest on a mound of earth? Examples:
The land demonstrates significant slope down and away from the
building in the front and rear and/or the driveway exhibits significant
slope down and toward the street.

e |s the front door threshold at least 3 feet above the crown of the street?
e Do steps up from the street to the house provide at least a 3-foot rise?
e |s the lower floor of the house at least 2 feet above the floor
of the garage?
1. National Flood Insurance Program Provisional Rating Questionnaire
A copy of the Provisional Rating Questionnaire can be found in Appendix J:
Rate Tables.
2. Provisional Rating Example
A Provisional Rating example is shown at the beginning of the Rating examples
in this section.
3. Sample Notification

A sample notification letter for provisionally-rated policies is shown on
the next page.
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SAMPLE NOTICE TO ACCOMPANY PROVISIONALLY RATED POLICIES

At the request of you and your agent/producer, the enclosed Standard Flood Insurance Policy
has been issued using provisional rates because an Elevation Certificate was not available
at the time of application. An Elevation Certificate is necessary to determine a premium that
accurately reflects the flood risk (i.e., full-risk rates). By accepting this provisionally rated
policy, you agree to submit an Elevation Certificate and the required photographs within 60
days of your policy becoming effective. Failure to comply with this requirement may result in
lower coverage limits than those shown on the enclosed declarations page and may affect
other aspects of your coverage. This policy is issued for a 1-year term and cannot be renewed
using provisional rates.

It is likely that after you submit a valid Elevation Certificate, the resulting full-risk premium
will be determined to be lower than the provisional premium. In that case, you will receive a
refund of the difference for the policy term.

If the full-risk premium is determined to be higher, the following rules apply:

(1) If we receive from you a valid Elevation Certificate and the required photographs within
60 days of the policy effective date, the coverage limits on the declarations page will be
revised as of the policy effective date. If any additional premium is due because the full-
risk premium is more than the provisional premium, you will then have 30 days to pay the
additional premium for the entire term to restore the originally requested limits without a
waiting period. Those coverage limits will apply even to a loss occurring before we receive
the Elevation Certificate and additional premium. Full-risk rating will be completed before
the loss payment is made.

(2) If we receive from you a valid Elevation Certificate and any additional premium due as a
result of using full-risk rates more than 60 days after the policy effective date but before
a loss occurs, you have 2 options. You may submit the additional premium for the entire
policy term, in which case the coverage limits on the enclosed declarations page will be
in force from the effective date. Alternatively, you may submit the additional premium,
computed for the remainder of the policy term with a 30-day waiting period. In this latter
case, the originally requested coverage limits will only apply to any loss occurring after the
waiting period. Reduced coverage limits as described in number (3) below will apply to any
loss occurring within the waiting period.

(3) If neither (1) nor (2) above applies, full-risk rates must be determined before any loss
payment will be made. If the full-risk premium is more than the provisional premium, the
coverage limits will be less than those shown on the enclosed declarations page. In that
case, the loss payment will be subject to the reduced coverage limits, which will be the
coverage limits that the provisional premium would buy using the full-risk rates. If you
want to increase your reduced coverage limits, a 30-day waiting period will apply to the
additional coverage.

In all instances, if the full-risk premium is less than the provisional premium, the amount
of coverage may not exceed the amount originally requested.

If you have any questions, please contact your insurance agent/producer for assistance.
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VIl. Certifications

A. General Information

This section provides information about the NFIP EC and NFIP Floodproofing
Certificate.

B.EC

The EC provides elevation information required:

¢ To ensure compliance with community floodplain
management ordinances;

* To determine the proper insurance premium rate; and
* To support a request for a LOMA or LOMR-F.

A sample EC can be found in Appendix B: Forms.

1. The NFIP Requires ECs for SFHAs
For rating purposes, the NFIP requires an EC for buildings in the SFHA:

* Post-FIRM buildings; and
* Full-risk elevation-rated Pre-FIRM buildings.

2. Optional Full-Risk Rating

e SFHA full-risk rates may be lower than SFHA Pre-FIRM rates for some
buildings. The decision to obtain an EC and request full-risk rating is at
the insured’s discretion.

The insured may choose to obtain an EC and request full-risk rating for:

® Pre-FIRM Buildings in an SFHA:
- The insurer may endorse the policy for only the current policy year if
the full-risk rating provides a lower premium.

- The policy continues with the Pre-FIRM subsidized premium rates, if
the full-risk rates are not favorable, until the full-risk rating provides a
lower premium.

* AR and AR Dual Zones:
- The EC is optional for both Pre- and Post-FIRM buildings.

C. Completing an EC

1. Required Certification

The NFIP requires a legally authorized land surveyor, engineer, or architect
to certify elevations in all SFHAs except for zones AO and A (without BFES).
The surveyor, engineer, or architect must sign and include their identification
number and/or seal in Section D.

A building official, a property owner, or an owner’s representative may provide
the EC for zones AO and A (without BFESs). The property owner or owner’s
representative must complete Section F when they prepare the EC for a
building in Zones AO or A (without BFES).
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2. Photographs

The NFIP will not accept an EC for rating purposes without photographs, except
for a building in the course of construction. The photograph requirements
apply to all policies rated with an EC.

* Photograph Requirements:

- A minimum of two clear/legible photographs that show the front and
back of the building.

- Photographs dated within 90 days of submitting the EC to the insurer
(not the certification date, if that date is earlier).

- Photographs must be at least 3"x3” and may be analog (film) or
digital. The NFIP prefers color photographs.

e Building in the course of construction:

- The NFIP waives the photograph requirement when the building is in
the course of construction.

- The NFIP requires a revised EC with photographs when the
construction is complete.

- The NFIP requires as-built building elevations when construction is
complete.

e Additional photograph requirements:

- Buildings with flood openings (flood vents) must have one or more
photographs that clearly show the flood vent openings.

- Split or multi-level buildings must have at least two additional
photographs showing both sides of the building.

3. Other Elevation Information

Existing documentation containing elevation information (e.g., an older
Elevation Certification form, or surveyor letterhead) may transfer to Section
C of the EC.

* Only a local official authorized by law or ordinance to administer
the community’s floodplain management ordinance may complete
this transaction.

¢ The official must certify the information and provide a statement
documenting the transfer of information in Section G of the EC.

* NFIP requires the LAG and diagram number for all new business if the
elevation certification date is on or after October 1, 1997.

e For zones AO and A (without BFESs), a building official, a property owner,
or an owner’s representative may provide the information in Sections A,
B and E on the EC.

¢ In Community Rating System (CRS) communities, building elevation
information may be available through the community.
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D. Troubleshooting

Fields not applicable to the surveyed property should be marked as N/A
(not applicable).

The insured or insured’s representative must return the EC to the
surveyor, engineer, architect or community official to provide missing
information and ensure that they complete the critical Section A of
the EC.

The insurer should contact the surveyor, engineer, or architect
completing the form to provide missing data in any part of Section C.
The building elevation information contained in Section C (Survey
Required) appears in feet, except in Puerto Rico, where it appears in
meters. Before calculating the elevation difference, convert all metric
elevation measurements to feet (Im = 3.28084 ft.).

Section C2a. of the EC may remain blank if the surveyor, engineer,

or architect cannot gain access to the crawlspace to obtain the
elevation of the crawlspace floor. Preparers should enter the estimated
measurements in the comments area of Section D.

In Section E — Building Elevation Information (Survey Not Required) for
Zone AO and Zone A (without BFE), preparers must compute and enter
the elevation differences between the lowest floor and the LAG along
with lowest floor and HAG.

The NFIP requires the elevation information of machinery and
equipment servicing the building such as water heater, furnace, A/C
compressor, heat pump, and water pump, regardless of its location.

E. Floodproofing

Floodproofing may be an alternative to elevating a building to or above the
BFE; however, the NFIP requires a Floodproofing Certificate prior to considering
floodproofing mitigation measures in rating a structure. Certified floodproofing
may result in lower rates because floodproofing ensures:

A watertight building;

Waterproof non-collapsing walls; and

The floor at the base of the floodproofed walls will resist flotation
during a flood.

1. Eligibility for a Premium Discount

Insureds may receive a premium discount for floodproofing a residential
building if all of the following apply:

- The building has a basement;

- The building is located in a community where FEMA approved the
residential basement floodproofing premium discount; and

- The building is located in zone A1-A30, AE, AR, AR Dual, AO, AH, or A
with a BFE.

Insureds may receive a premium discount for floodproofing a non-
residential building if:

- The building is in any zone other than a V zone; and
- The building is in any participating NFIP community.

Refer to Appendix K for the list of communities approved for residential
basement floodproofing.
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2. Requirements for a Premium Discount

A registered professional engineer or architect must certify that the building is
floodproofed to at least one foot above the BFE.

3. Residential Buildings with Basements

Insurers must submit a completed Residential Basement Floodproofing
Certificate and at least two photographs of the building to obtain a
premium discount.

The NFIP grandfathers a residential floodproofing premium discount if
the building was constructed:

- In a community approved for the residential floodproofing premium
discount at the time of construction; or

- Before the date the NFIP removed the community’s residential
floodproofing premium discount approval.

4. Non-Residential Buildings

The insurer must receive the Floodproofing Certificate with the
application and at least two photographs of the building. The
photographs must show the floodproofing measures in place.

All non-residential floodproofed buildings must follow submit-for-rate
procedures.

Insurers must submit the following to FEMA:

- Completed Flood Insurance Application;

- Completed EC;

- Completed Floodproofing Certificate;

- Photographs of the exterior of the building (all sides);

- Photographs of the components used to provide floodproofing
protection (shields, gates, barriers);

- Flood Emergency Plan that includes:
> Chain of command,;

Notification procedures;

Personnel duties;

Location of floodproofing components, install procedures,
repair procedures;

Evacuation procedures for building occupants;

Component maintenance procedures during flooding event;
Drill and training program (at least once a year);

> Regular review/update of Flood Emergency Plan; and

vV Vv

\

vV V V

- Inspection and Maintenance Plan that includes:
> Inspection procedures for the entire floodproofing system: wall
systems, floor slab, openings, floodproofing components, valve
operation, drainage/pump systems, equipment/tools required to
engage floodproofing measures; and

> Cadence of the Inspection and Maintenance Plan.
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VIil. Mortgage Portfolio Protection Program Policy

A. Background

The Mortgage Portfolio Protection Program (MPPP) is a tool to help the
mortgage lending and servicing industries bring their mortgage portfolios

into compliance with the flood insurance requirements of the Flood Disaster
Protection Act of 1973 and the National Flood Insurance Reform Act of 1994
(NFIRA). The law requires flood insurance for all buildings located in a SFHA
carrying a mortgage loan issued by a federally regulated lender or servicer. The
MPPP does not replace the need for mortgagees to review all mortgage loan
applications at the time of loan origination and comply with flood insurance
requirements as appropriate.

When property owners receive notice that their building requires flood
insurance, they must either show evidence of such a policy to the lender or
purchase the necessary coverage. When property owners do not purchase the
required flood insurance coverage, lenders can obtain flood insurance policies
for these properties under the MPPP. NFIP insurers make this coverage
available only as a last resort, and only on mortgages for which property
owners did not purchase the required insurance.

B. General Information

Lenders should encourage all property owners required to purchase flood
insurance to obtain a flood insurance policy from their agent or insurer.
The MPPP is only available when property owners fail to purchase the
required insurance.

NFIP Direct cannot offer the MPPP. Only WYO insurers participating in the
MPPP have the ability to service policies for lenders/servicers who have
force-placement capability.

1. Eligibility
* The property is determined to be located within the SFHA of a
community participating in the NFIP;

* The property is not covered by a flood insurance policy even after a
required series of notices from the lender regarding the flood insurance
requirement for obtaining and maintaining such coverage; and

e The borrower has failed to respond.

2. Policy Form

Insurers should use the current SFIP Dwelling Form and General Property
Form for MPPP policies, depending upon the type of structure insured. In the
absence of building occupancy information, use the Dwelling Form.

3. Underwriting Application

The MPPP requires the following underwriting data for rating and processing:

e Name and mailing address of insured borrower (see Dual Interest under
D in this section);

* |nsured property address;

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

3 oA



3. How to Write

e | ender’'s name and address;
* Mortgage loan number;

e Community name, number, map panel number and suffix, and program
type (Emergency or Regular);

¢ Lender-verified NFIP flood zone where the property is located;

e QOccupancy type;

* Whether the building is the insured’s primary residence (Yes or No);
e Whether the building is walled and roofed (Yes or No);

e Whether the building is over water (Yes, Partially, or Entirely); and

e Coverage amount.

C. Required Notifications

1. Notification to Lenders

An insurer providing flood insurance and participating in the MPPP must
provide a detailed implementation package to any lending institution that,

on a voluntary basis, chooses to participate in the MPPP as required by NFIP
regulations in Title 44 of the Code of Federal Regulations §62.23(l). The
insurer must maintain evidence documenting that each lender or servicer
received the notification.

2. Notification to Borrowers

The lender must send the borrower three notification letters so the borrower
is protected against the lending institution arbitrarily placing flood insurance
for which the borrower will be billed.

The lender or its authorized representative providing coverage through
the MPPP must send an initial notification letter to notify the borrower of
the following:

* The Flood Disaster Protection Act of 1973 requirements;

* The determination that the borrower’s property is in an identified SFHA
on the appropriate FEMA map, necessitating flood insurance coverage
for the duration of the loan;

e Describe the procedure to follow should the borrower wish to challenge
the determination;

* Request evidence of a valid flood insurance policy or, if there is none,
encourage the borrower to obtain SFIP promptly from a local insurance
agent or WYO company;

¢ Advise that the premium for an MPPP policy is significantly higher than
a conventional SFIP policy and advise as to the option for obtaining less
costly flood insurance; and

e Advise that the lender will purchase an MPPP policy at the borrower’s
expense, if the lender does not receive evidence of flood insurance
coverage by a certain date.

The second notification letter must remind the borrower of the previous notice
and provide the same information.
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The final notification letter must:

* Enclose a copy of the flood insurance policy purchased under the MPPP
on the borrower’s behalf, together with the Declarations page;

e Advise that the lender purchased the policy because of the borrower’s
failure to respond to previous notices;

* Remind the insured that similar coverage may be available at
significantly lower cost; and

e Advise that if the insured purchases another NFIP policy that satisfies
the requirement in Federal law, the policy can be canceled and a pro
rata refund provided for the unearned portion of the premium.

This is a sample of the final notification the insurer may send to the insured:

Your lender notified you of the requirement in Federal law to have flood
insurance on your property. We are providing the federally mandated
flood insurance policy at your lender’s request because your lender

has not received proof of flood insurance coverage on your property
despite previous notices. The rates charged for this policy can be
considerably higher than rates available through a conventionally written
flood insurance policy. The amounts of insurance coverage may not be
sufficient in the event of a flood loss to protect your full interest in the
property. You may contact your insurance agent or company at any time
to replace this policy with a conventionally underwritten flood insurance
policy, typically at a significant savings in premium. If you purchase
another NFIP policy that satisfies the requirement in Federal law, a pro
rata refund for the unearned portion of the premium will be provided.

The insurer may modify this language to conform to its practices, but the
notice must meet the requirements in the NFIP regulations at 44 C.F.R.
62.23(1)(6).

D. Policy Term and Coverage

1. Waiting Period
The NFIP waiting period and effective dates rules apply to the MPPP.

2. Policy Term

MPPP policies are for a one-year term only and subject to the renewal
notification process. The insurer must notify the lender and borrower of all
coverage limitations at the inception of coverage. The insurer must also
impose any applicable coverage limitations at the time of the loss adjustment.

3. Coverage
Both building and contents coverages are available under the MPPP.

* The available coverage limits for residential occupancies under the
Regular Program are $250,000 for building coverage and $100,000
for contents.

* The coverage limits available for residential occupancies in Emergency
Program communities are $35,000 for building coverage and $10,000
for contents.
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* The insurer may sell higher amounts of insurance to other occupancy
types such as other residential, non-residential business or other non-
residential business but the insurer must verify the building occupancy
type. The verification must occur before any loss.

4. Deductible

The MPPP policy deductible is $1,000 each for both building and contents if
the building coverage is less than or equal to $100,000. The deductible is
$1,250 regardless of the insured building’s construction date compared to
the initial FIRM date if the building coverage is over $100,000. A contents-only
policy has a $1,000 deductible.

5. Duplicate Coverage

The NFIP does not allow duplicate building coverage. If more than one

policy with building coverage for the same property exists, cancellation or
endorsement removing building coverage from all but one of the policies must
occur. The NFIP does not consider an RCBAP and a condominium unit owner
Dwelling Form policy duplicate policies. However, in the event of a claim, a
payment of no more than $250,000 for a single unit may occur in combined
coverage under the Dwelling Form policy and the RCBAP.

6. Coverage Basis

There are no changes from the standard NFIP practices for these provisions.
The coverage basis — actual cash value or replacement cost — depends on the
covered building occupancy type and the coverage amount.

7. Dual Interest

MPPP policies cover both the lender and the borrower’s interests and must
include the recorded name of the borrower on the Application Form. It is not
necessary to include the lender as a named insured because the Mortgage
Clause (section VII.Q. of the Dwelling Form and the General Property Form)
affords building coverage to any lender named on the Flood Insurance
Application. However, insurers should include the borrower as a named insured
if the borrower purchases contents coverage.

E. Premium and Fees
1. Rates

The MPPP requires limited underwriting information and provides special flood
insurance rates. See Appendix J: Rate Tables for the rates applicable to MPPP
policies. Note the following:

e MPPP policies are not eligible for CRS premium discounts.
e Refer to Table 2 in this section for basic and additional insurance limits.

* |CC coverage does not apply to contents-only policies or to individually
owned condominium units insured under the Dwelling Form or General
Property Form.

e The ICC premium is not eligible for the deductible discount. First,
calculate the deductible discount, and then add in the ICC premium.
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Follow the steps outlined in Table 50 to calculate the premium for an MPPP
policy. The total amount due equals the total premium plus applicable fees
and surcharges.

Table 50. Calculate Premium for an MPPP Policy

Step Action Reference/Guidance

1 Identify the rate Rate tables — MPPP Rates

2 Apply the
deductible factor

ICC Premium table for ICC premium amount

3 Add ICC premium Do not apply ICC premium to contents-only policies or to policies
for individual condominium units in a multi-unit building.

Apply CRS

. discount S
Apply Reserve .
5 Fund Assessment Reserve Fund Assessment table for applicable percentage
) Community Master File or insurer to determine if community is on
6 Add Probation probation

Surcharge . . o )
Add a $50 Probation Surcharge if community is on NFIP probation.

A $25 HFIAA surcharge applies to:

* Policies covering single-family residences, 2—4 family residences,
Add HFIAA or individual residential condominium units used as a primary
7 residence by the named insured; and
Surcharge o )
e Contents-only policies for apartments used as a primary
residence by the named insured.

All other policies have a $250 HFIAA Surcharge.

Federal Policy Fee Table
Add Federal

8 Policy Fee The Federal Policy Fee for tenant’s contents-only policy is $25; for
all other policies the Federal Policy Fee is $50.

F. Policy Administration

1. Policy Reformation
The provisions for reduction of coverage limits or reformation are described in:

¢ Dwelling Form, section VI, paragraph G.
* General Property Form, section VII, paragraph G.
* RCBAP, section VIII, paragraph G.

For additional information refer to Reforming the Policy in the Before You Start
section of this manual.

2. Renewal

If the insured failed to provide evidence of a flood insurance policy, the
full notification process must take place between the lender or authorized
representative and the insured before the insurer can renew a policy.

3. Cancellation
Refer to the How to Cancel section for policy cancellation/nullification guidance.

APRIL 2021 NFIP FLOOD INSURANCE MANUAL 375



3. How to Write

4. Endorsement
An MPPP policy may be endorsed to:

* Increase coverage;
* Make a lender change; or
* Assign another lender or borrower.

Insurers may not endorse an MPPP policy to convert it to a conventionally
underwritten SFIP. Rather, insurers must complete a new policy application
with a new policy number and follow the underwriting requirements of the SFIP,
as contained in this manual.

G. MPPP WYO Insurers

The following URL links to a list of insurers participating in the MPPP:
https://nfipservices.floodsmart.gov/mortgage-portfolio-protection-program.

1. MPPP Expense Allowance

WYO insurers retain the same expense allowance for MPPP business as they
do for all other flood insurance they write.

2. Use of WYO Allowance

WYO insurers may not use any portion of the allowance retained for MPPP
policies under the WYO Financial Assistance/Subsidy Arrangement to pay,
reimburse, or otherwise compensate a lending institution, mortgage servicing
company, or other similar type of company the WYO insurer might work with to
assist in its flood insurance compliance efforts.

The only exception to this rule is when the lender or servicer may be due

a commission on a flood insurance policy written on any portion of the
institution’s portfolio because a licensed property insurance agent on their
staff or a licensed insurance agency owned by the institution or servicing
company wrote the policy.

IX. Rating Examples

This section provides 29 illustrative “how to” rating examples for
NFIP insurance.

TABLE OF CONTENTS
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Provisional Rating Example 1: Regular Program, Post-Firm Construction . ... .................. 3-78
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PROVISIONAL RATING EXAMPLE 1

REGULAR PROGRAM, POST-FIRM CONSTRUCTION

Essential Data to Determine Appropriate Rates and Premium:

REGULAR PROGRAM:

¢ Flood Zone:

A with BFE, AE, A1-A30,

AO, or AH

e Occupancy:

e Number of Floors:

* Basement/Enclosure:
* Deductible:

e Deductible Factor:

» Contents Location:

* Date of Construction:
¢ Elevation Difference: N/A
¢ Floodproofed (Yes/No): No

.900

DETERMINED RATES:
Building: 3.00 / 2.00

Single-Family Dwelling
3 or More Floors
Basement
$3,000/$2,000

Basement and Above
Post-FIRM

 Building Coverage:

¢ Contents Coverage:

¢ |ICC Premium:

* CRS Rating:

* CRS Discount:

* Reserve Fund Assessment
* Probation Surcharge:

e HFIAA Surcharge:
Primary Residence

¢ Federal Policy Fee

Contents: 3.00 / 2.00

$250,000
$100,000
$6

N/A

N/A
$1,273
$50

$25
$50

ESTIMATED BUILDING REPLACEMENT COST )
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 3,000 CONTENTS $ 2,000
ADDITIONAL LIMITS
BASIC LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTAL AMOUNT | AMOUNTOF : ANNUAL AMOUNT OF © ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000; 3.00: $1,800 | $190,000: 2.00:  $3,800 -$560 |  $5,040
CONTENTS $100,000 | $25,000 : 3.00 : $750 | $75,000: 2.00:  $1,500 -$225 | $2,025
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $7,065
[J MANUAL [J SUBMIT FOR RATE [J PROVISIONAL RATING | CJ cHECK [J CREDIT CARD
01 oTHER: ICC PREMIUM $6
SUBTOTAL $7,071
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $7,071
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,273
SUBTOTAL $8,344
/ PROBATION SURCHARGE $50
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $8,469

PREMIUM CALCULATION:

Building: .900 x $5,600 = $5,040 / Contents: .900 x $2,250 = $2,025
Building: $5,600 - $5,040 = $560 / Contents: $2,250 — $2,025 = $225

1. Multiply Rate x $100 of Coverage: Building: $5,600 / Contents: $2,250
2. Apply Deductible Factor:

3. Premium Reduction:

4. Subtotal: $7,065

5. Add ICC Premium: $6

6. Subtotal: $7,071

7. Subtract CRS Discount: N/A

8. Subtotal: $7,071

9. Add Reserve Fund Assessment: $1,273 (18%)
10. Subtotal: $8,344

11. Add Probation Surcharge: $50

12. Add HFIAA Surcharge: $25

13. Add Federal Policy Fee: $50

14. Total Amount Due: $8,469
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RATE EXAMPLE 1
EMERGENCY PROGRAM, $1,500/$1,500 DEDUCTIBLE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Emergency Program:
* Flood Zone:

e Occupancy:

e Number of Floors:
Basement/Enclosure:
Deductible:
Deductible Factor:
Contents Location:

¢ Date of Construction:
Elevation Difference:
Floodproofed (Yes/No):

Determined Rates:

N/A

Single-Family Dwelling
1 Floor

None
$1,500/$1,500
1.050

Lowest Floor Above
Ground Level

Pre-FIRM
N/A
No

e Building Coverage:
* Contents:

¢ |ICC Premium:

e CRS Rating:

* CRS Discount:

¢ Reserve Fund Assessment:

e Probation Surcharge:

e HFIAA Surcharge:
Primary Residence

* Federal Policy Fee:

$35,000
$10,000
N/A

N/A

N/A
$114
N/A

$25
$50

Building: 1.27 Contents: 1.60
(EISNTC'm&%%’bggﬁ%ﬁi}g“MEm cost DEDUCTIBLE: BUILDING $ 1,500 CONTENTS $ 1,500
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE @ RATE : PREMIUM INSURANCE :  RATE PREMIUM INCREASE PREMIUM
BUILDING $35,000 | $35,000: 1.27: $445 $22 $467
CONTENTS $10,000 | $10,000 i 1.60 : $160 : $8 $168
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $635
[J MANUAL [J SUBMIT FOR RATE [J PROVISIONAL RATING E CHECK. [J CREDIT CARD 1CC PREMIUM $0
OTHER:
SUBTOTAL $635
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $635
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $114
SUBTOTAL $749
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM//DD/YYYY) PROBATION SURCHARGE $0
HFIAA SURCHARGE $25
SIGNATURE OF INSURED (OPTIONAL) DATE (MM//DD/YYYY) / FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $824
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $445 / Contents: $160
1. Apply Deductible Factor: Building: 1.050 x $445 = $467 / Contents: 1.050 x $160 = $168
1. Premium Increase: Building: $445 — $467 = $22 / Contents: $160 — $168 = $8
1. Annual Subtotal: $635
2. Add ICC Premium: N/A
3. Subtotal: $635
4. Subtract CRS Discount: N/A
5. Subtotal: $635
6. Add Reserve Fund Assessment: $114 (18%)
7. Subtotal: $749
8. Add Probation Surcharge: N/A
9. Add HFIAA Surcharge: $25
10. Add Federal Policy Fee: $50
11. Total Amount Due: $824
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RATE EXAMPLE 2
REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $1,250/$1,250 DEDUCTIBLE OPTION,
ZONE B, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

* Flood Zone: B

e Occupancy: Single-Family Dwelling
* Number of Floors: 2 Floors

e Basement/Enclosure: None

Deductible:
Deductible Factor:
Contents Location:

.980

$1,250/$1,250

Lowest Floor Above Ground

Level and Higher Floors

e Date of Construction: Pre-FIRM
¢ Elevation Difference: N/A
¢ Floodproofed (Yes/No): No

Determined Rates:
Building: 1.12 / .32

Contents: 1.73 / .55

e Building Coverage:
* Contents Coverage:
e |ICC Premium:

* CRS Rating:

* CRS Discount:

¢ Reserve Fund Assessment:

e Probation Surcharge:

* HFIAA Surcharge:
Primary Residence

¢ Federal Policy Fee:

$150,000
$60,000
$8

N/A

N/A

$281
N/A

$25
$50

ESTIMATED BUILDING REPLACEMENT COST .
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 1,250 CONTENTS $ 1,250
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $150,000 | $60,000: 1.12:  $672 | $90,000: .32 $288 -$19 $941
CONTENTS $60,000 | $25,000 1.73: $433 | $35,000 .55 $193 -$12 $613
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $1,554
[J MANUAL [J SUBMIT FOR RATE [J PROVISIONAL RATING E CHECK [ CREDIT CARD ICC PREMIUM $8
OTHER:
SUBTOTAL $1,562
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER CRS PREMIUM DISCOUNT % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $1,562
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $281
SUBTOTAL $1,843
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $1,918
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $960 / Contents: $626
1. Apply Deductible Factor: Building: .980 x $960 = $941 / Contents: .980 x $626 = $613
2. Premium Reduction: Building: $960 — $941 = $19 / Contents: $626 — $613 = $13
3. Annual Subtotal: $1,554
4. Add ICC Premium: $8
5. Subtotal: $1,562
6. Subtract CRS Discount: N/A
7. Subtotal: $1,562
8. Add Reserve Fund Assessment: $281 (18%)
9. Subtotal: $1,843
10. Add Probation Surcharge: N/A
11. Add HFIAA Surcharge: $25
12. Add Federal Policy Fee: $50
13. Total Amount Due: $1,918
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RATE EXAMPLE 3

REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $2,000/$2,000 DEDUCTIBLE OPTION,

ZONE AE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

e Flood Zone: AE * Building Coverage: $200,000
e Occupancy: Single-Family Dwelling * Contents Coverage: $75,000
* Number of Floors: 2 Floors e |ICC Premium: $56

e Basement/Enclosure * CRS Rating: N/A

e Deductible: $2,000/$2,000 e CRS Discount: N/A

* Deductible Factor: 1.000 e Reserve Fund Assessment: $933

» Contents Location: Enclosure and Above * Probation Surcharge: N/A

e Date of Construction:  Pre-FIRM e HFIAA Surcharge:

* Elevation Difference: N/A Primary Residence $25

* Floodproofed (Yes/No): No  Federal Policy Fee: $50

Determined Rates:

Building: 1.36 / 2.05 Contents: 1.60 / 2.08

ESTIMATED BUILDING REPLACEMENT COST :
(NCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 2,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM | INSURANCE : RATE @  PREMIUM INCREASE PREMIUM
BUILDING $200,000 | $60,000 : 1.36 : $816 | $140,000: 2.05: $2,870 $3,686
CONTENTS $75,000 | $25,000: 1.60 ' $400 | $50,000 i 2.08: $1,040 $1,440
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $5,126
O manuAL [ suBMIT FOR RATE [0 PROVISIONAL RATING E 8?:?; L CREDIT CARD ICC PREMIUM $56
SUBTOTAL $5,182
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $5,182
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $933
SUBTOTAL $6,115
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $6,190

Premium Calculation:

1. Multiply Rate x $100 of Coverage: Building: $3,686 / Contents: $1,440
2. Apply Deductible Factor: Building: 1.000 x $3,686 = $3,686 / Contents: 1.000 x $1,440 = $1,440
3. Premium Reduction/Increase: Building: $0 / Contents: $0

4. Annual Subtotal: $5,126

5. Add ICC Premium: $56

6. Subtotal: $5,182

7. Subtract CRS Discount: N/A

8. Subtotal: $5,182

9. Add Reserve Fund Assessment: $933 (18%)

10. Subtotal: $6,115

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $25

13. Add Federal Policy Fee: $50

14. Total Amount Due: $6,190
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RATE EXAMPLE 4
REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $3,000/$2,000 DEDUCTIBLE OPTION,

ZONE A15, NON-PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

e Flood Zone: A15 * Building Coverage: $250,000
e Occupancy: Single-Family Dwelling * Contents Coverage: $100,000
* Number of Floors: 3 or More Floors e |ICC Premium: $49

* Basement/Enclosure: Basement * CRS Rating: 4

e Deductible: $3,000/$2,000 ¢ CRS Discount: 30%

* Deductible Factor: 975 e Reserve Fund Assessment: $2,594

e Contents Location: Basement and Above e Probation Surcharge: N/A

e Date of Construction: Pre-FIRM * HFIAA Surcharge:

« Elevation Difference: N/A Non-Primary Residence $250

* Floodproofed (Yes/No): No * Federal Policy Fee: $50

Determined Rates:
Building: 5.17 / 6.17

Contents: 6.11 / 6.28

ESTIMATED BUILDING REPLACEMENT COST !
(NCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 3,000 CONTENTS $ 3,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM | INSURANCE :@ RATE :  PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000: 5.17: $3,102 | $190,000: 6.11: $11,723 -$371 | $14,454
CONTENTS $100,000 $25,000 6.17 : $1,528 $75,000 6.28 : $4,710 -$156 $6,082
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $20,536
O manuAL [ suBMIT FOR RATE [J PROVISIONAL RATING E 8?:?; L CREDIT CARD ICC PREMIUM $49
SUBTOTAL $20,585
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___% | —$6,176
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $14,409
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $2,594
SUBTOTAL $17,003
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $17,003

Premium Calculation:

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

1. Multiply Rate x $100 of Coverage: Building: $14,825 / Contents: $6,238

1. Apply Deductible Factor: Building: .975 x $14,825 = $14,454 / Contents: .975 X $6,238 = $6,082
2. Premium Reduction: Building: $14,825 — $14,454 = $371 / Contents: $6,238 — $6,082 = $156
1. Annual Subtotal: $20,536

1. Add ICC Premium: $49

1. Subtotal: $20,585

1. Subtract CRS Discount: -$6,176 (30%)

1. Subtotal: $14,409

2. Add Reserve Fund Assessment: $2,594 (18%)

1. Subtotal: $17,003

2. Add Probation Surcharge: N/A

3. Add HFIAA Surcharge: $250

4. Add Federal Policy Fee: $50

5. Total Amount Due: $17,303

3+ 82



3. How to Write

RATE EXAMPLE 5
REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $2,000/$2,000 DEDUCTIBLE OPTION,
ZONE AE, SEVERE REPETITIVE LOSS PROPERTY, PRIMARY RESIDENCE
Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

* Flood Zone: AE * Building Coverage: $200,000

e Occupancy: Single-Family Dwelling » Contents Coverage: $40,000

e Number of Floors: 2 Floors e SRL Premium: $1,311

¢ Basement/Enclosure:  None e ICC Premium: $56

» Deductible: $2,000/$2,000 e CRS Rating: N/A

* Deductible Factor: 1.000 e CRS Discount: N/A

* Contents Location: Lowest Floor Above Ground e Reserve Fund Assessment: $1,819
Level and Higher Floors e Probation Surcharge: N/A

* Date of Construction: Pre-FIRM e HFIAA Surcharge:

¢ Elevation Difference: N/A Primary Residence $25

¢ Floodproofed (Yes/No): No * Federal Policy Fee: $50

Determined Rates:

Building: 3.33 / 3.40 Contents: 4.25 / 6.12
ESTIMATED BUILDING REPLACEMENT COST .
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 2,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTAL AMOUNT | AMOUNTOF : © ANNUAL AMOUNT OF © ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE @ RATE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $200,000 | $60,000: 3.33 i $1,998 | $140,000 i 3.40: $4,760 $0| $6,758
CONTENTS $40,000 | $25,000: 4.25: $1,063| $15000: 6.12: $918 $0| $1,981
ANNUAL SUBTOTAL $8,739
RATE CATEGORY: PAYMENT METHOD:
SEVERE REPETITIVE LOSS
0 manuAL [0 suBMmIT FOR RATE [ PROVISIONAL RATING | [ cHeck [ CREDIT CARD PREMIUM $1,311
[ OTHER: ICC PREMIUM $56
SUBTOTAL $10,106
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ____ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $10,106
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,819
SUBTOTAL $11,925
/ / PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $12,000
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $6,758 / Contents: $1,981
2. Apply Deductible Factor: Building: 1.000 x $6,758 = $6,758 / Contents: 1.000 x $1,981 = $1,981
3. Premium Reduction/Increase: Building: $0 / Contents: $0
4. Annual Subtotal: $8,739
5. Add SRL Premium: $1,311 (18%)
6. Add ICC Premium: $56
7. Subtotal: $10,106
8. Subtract CRS Discount: N/A
9. Subtotal: $10,106
10. Add Reserve Fund Assessment: $1,819 (18%)
11. Subtotal: $11,925
12. Add Probation Surcharge: N/A
13. Add HFIAA Surcharge: $25
14. Add Federal Policy Fee: $50
15. Total Amount Due: $12,000
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3. How to Write

RATE EXAMPLE 6
REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $2,000/$2,000 DEDUCTIBLE OPTION,
ZONE AE, BUILDING SUBSTANTIALLY IMPROVED, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

e Flood Zone: AE e Building Coverage: $250,000
e Occupancy: Single-Family Dwelling » Contents Coverage: $100,000
e Number of Floors: 2 Floors e |ICC Premium: $49

* Basement/Enclosure:  None * CRS Rating: N/A
 Deductible: $2,000/$2,000 * CRS Discount: N/A

» Deductible Factor: 1.000 » Reserve Fund Assessment:  $2,530

* Contents Location: Lowest Floor Above Ground * Probation Surcharge: N/A

Level and Higher Floors * HFIAA Surcharge:
* Date of Construction: Pre-FIRM Primary Residence $25
¢ Elevation Difference: N/A * Federal Policy Fee: $50

* Floodproofed (Yes/No): No

Determined Rates:

Building: 3.60 / 3.30 Contents: 4.52 / 5.93

ESTIMATED BUILDING REPLACEMENT COST ,
(NCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 2,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM | INSURANCE : RATE @  PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000: 3.60: $2,160 | $190,000 : 3.30: $6,270 $0 | $8,430
CONTENTS $100,000 | $25,000: 4.52: $1,130| $75,000: 5.93 $4,448 $0| $5,578
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $14,008
O manuAL [ suBMmIT FOR RATE [J PROVISIONAL RATING E CHECK L] CREDIT CARD ICC PREMIUM $49
OTHER:
SUBTOTAL $14,057
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $14,057
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $2,530
SUBTOTAL $16,587
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $16,662

Premium Calculation:

1. Multiply Rate x $100 of Coverage: Building: $8,430 / Contents: $5,578
2. Apply Deductible Factor: Building: 1.000 x $8,430 = $8,430 / Contents: 1.000 x $5,578 = $5,578
3. Premium Reduction/Increase: Building: $0 / Contents: $0

4. Annual Subtotal: $14,008

5. Add ICC Premium: $49

6. Subtotal: $14,057

7. Subtract CRS Discount: N/A

8. Subtotal: $14,057

9. Add Reserve Fund Assessment: $2,530 (18%)

10. Subtotal: $16,587

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $25

13. Add Federal Policy Fee: $50

14. Total Amount Due: $16,662
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3. How to Write

RATE EXAMPLE 7
REGULAR PROGRAM, PRE-FIRM CONSTRUCTION RATED WITH FULL-RISK RATES,
$1,500/$1,500 DEDUCTIBLE, ZONE AE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

* Flood Zone:

e Occupancy:

* Number of Floors:
Basement/Enclosure:
Deductible:
Deductible Factor:
Contents Location:

¢ Date of Construction:
Elevation Difference:
Floodproofed (Yes/No):

Determined Rates:
Building: .80 / .08

AE

Single-Family Dwelling
2 Floors

None
$1,500/$1,500
0.965

Above Ground Level and
Higher Floors

Pre-FIRM
+1
No

Contents: .41 / .12

e Building Coverage:
* Contents Coverage:
e |ICC Premium:

* CRS Rating:

* CRS Discount:

¢ Reserve Fund Assessment:

e Probation Surcharge:

* HFIAA Surcharge:
Primary Residence

¢ Federal Policy Fee:

$150,000
$50,000
$8

8

10%

$108

N/A

$25
$50

ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 1,500 CONTENTS $ 1,500
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $150,000 | $60,000: .80 : $468 | $90,000: .08 $72 -$19 $533
CONTENTS $50,000 | $25,000 0 .41 $100 | $25,000: .12 $30 -$5 $128
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $661
O maNuAL [J suBMIT FOR RATE [J PROVISIONAL RATING E CHECK L] CREDIT CARD ICC PREMIUM $8
OTHER:
SUBTOTAL $669
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT % -$67
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $602
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $108
SUBTOTAL $710
/ / PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $785
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $540 / Contents: $130
2. Apply Deductible Factor: Building: .965 x $540 = $521 / Contents: .965 x $130 = $125
3. Premium Reduction/Increase: Building: $540 — $521 = $19 / Contents: $130 — $125 = $5
4. Annual Subtotal: $646
5. Add ICC Premium: $8
6. Subtotal: $654
7. Subtract CRS Discount: -$65 (10%)
8. Subtotal: $589
9. Add Reserve Fund Assessment: $106 (18%)
10. Subtotal: $695
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $50
14. Total Amount Due: $770
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3. How to Write

REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $5,000/$5,000 DEDUCTIBLE OPTION,

RATE EXAMPLE 8

ZONE AE, NON-RESIDENTIAL BUSINESS

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

e Flood Zone: AE * Building Coverage: $500,000

e Occupancy: Non-Residential Business * Contents Coverage: $500,000

* Number of Floors: 2 Floors e ICC Premium: $6

* Basement/Enclosure:  None * CRS Rating: 5

e Deductible: $5,000/$5,000 ¢ CRS Discount: 25%

e Deductible Factor: .890 e Reserve Fund Assessment: $168

e Contents Location: Above Ground Level and e Probation Surcharge: N/A
Higher Floors  HFIAA Surcharge:

e Date of Construction:  Post-FIRM Non-Residential Business $250

¢ Elevation Difference: +4 e Federal Policy Fee: $50

Floodproofed (Yes/No): No

Determined Rates:
Building: .22 / .08

Contents: .22/ .12

ESTIMATED BUILDING REPLACEMENT COST .
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 5,000 CONTENTS $ 5,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTAL AMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $500,000 | $175,000 : .22 $385 | $325,000: .08 $260 -$71 $574
CONTENTS $500,000 | $150,000 i .22 $330 | $350,000: .12 $420 -$82 $668
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $1,242
O maNuAL [J suBMIT FOR RATE [J PROVISIONAL RATING E CHECK L] CREDIT CARD ICC PREMIUM $6
OTHER:
SUBTOTAL $1,248
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT % -$312
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $936
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $168
SUBTOTAL $1,104
/ / PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $1,404
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $645 / Contents: $750
2. Apply Deductible Factor: Building: .890 x $645 = $574 / Contents: .890 x $750 = $668
3. Premium Reduction: Building: $645 — $574 = $71 / Contents: $750 — $668 = $82
4. Annual Subtotal: $1,242
5. Add ICC Premium: $6
6. Subtotal: $1,248
7. Subtract CRS Discount: -$312 (25%)
8. Subtotal: $936
9. Add Reserve Fund Assessment: $168 (18%)
10. Subtotal: $1,104
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $50
14. Total Amount Due: $1,404
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3. How to Write

RATE EXAMPLE 9

REGULAR PROGRAM, 1975-'81 POST-FIRM V1-V30, $2,000/$2,000 DEDUCTIBLE OPTION,
ELEVATION RATED, ZONE V13, NON-PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:
Regular Program:
Vi3 .

* Flood Zone: Building Coverage:

e Occupancy: Single-Family Dwelling e Contents Coverage:
e Number of Floors: 2 Floors e |ICC Premium:

* Basement/Enclosure:  None * CRS Rating:

» Deductible: $2,000/$2,000 » CRS Discount:

925 .

Lowest Floor Above Ground U
Level and Higher Floors o

* Deductible Factor:
* Contents Location: Probation Surcharge:

HFIAA Surcharge:

¢ Date of Construction: 1975-'81 (Post-FIRM) Non-Primary Residence
* Elevation Difference: +1 * Federal Policy Fee:
* Floodproofed (Yes/No): No

Determined Rates:

Building: 6.97 / 1.50 Contents: 4.71 / 2.99

Reserve Fund Assessment:

$150,000
$100,000
$33

8

10%
$1,347
N/A

$250
$50

ESTIMATED BUILDING REPLACEMENT COST ]
(NCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 2,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM | INSURANCE :@ RATE :  PREMIUM INCREASE PREMIUM
BUILDING $150,000 | $60,000: 6.97 i $4,182| $90,000: 1.50: $1,350 -$415 |  $5,117
CONTENTS $100,000 | $25,000: 4.71: $1,178| $75,000: 2.99: $2,243 -$257 | $3,164
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $8,281
O manuAL [ suBMmIT FOR RATE [J PROVISIONAL RATING E 8?:% L CREDIT CARD ICC PREMIUM $33
SUBTOTAL $8,314
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % -$831
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $7,483
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,347
SUBTOTAL $8,830
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $9,130

Premium Calculation:

1. Multiply Rate x $100 of Coverage: Building: $5,532 / Contents: $3,421

2. Apply Deductible Factor: Building: .925 x $5,532 = $5,117 / Contents: .925 x $3,421 = $3,164
3. Premium Reduction: Building: $5,532 — $5,117 = $368 / Contents: $3,421 — $3,164 = $257
4. Annual Subtotal: $8,281

5. Add ICC Premium: $33

6. Subtotal: $8,314

7. Subtract CRS Discount: -$831 (10%)

8. Subtotal: $7,483

9. Add Reserve Fund Assessment: $1,347 (18%)

10. Subtotal: $8,830

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $250

13. Add Federal Policy Fee: $50

14. Total Amount Due: $9,130
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3. How to Write

RATE EXAMPLE 10

REGULAR PROGRAM, POST-1981 VE OR V1-V30, $3,000/$3,000 DEDUCTIBLE OPTION,
WITH ENCLOSURE, ZONE VE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

e Flood Zone: VE * Building Coverage: $250,000
e Occupancy: Single-Family Dwelling e Contents Coverage: $100,000
* Number of Floors: 3 or More Floors * Replacement Cost Ratio: 75% or more
e Basement/Enclosure:  Enclosure (< 300 sq. ft., ¢ |ICC Premium: $16

w/0 M&E) * CRS Rating: 9
» Deductible: $3,000/$3,000 e CRS Discount: 5%
* Deductible Factor: .850  Reserve Fund Assessment:  $2,409
¢ Contents Location: Lowest Floor Above Ground * Probation Surcharge: N/A

Level and Higher Floors « HFIAA Surcharge:
* Date of Construction: Post-'81 Primary Residence $25
* Elevation Difference: -1 * Federal Policy Fee: $50

Floodproofed (Yes/No): No

Determined Rates:

Building: 5.03 / 5.03 Contents: 3.98 / 3.98

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $ DEDUCTIBLE:

BUILDING $ 3,000

CONTENTS $ 3,000

BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM | INSURANCE : RATE @  PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000: 5.03: $3,018 | $190,000 : 5.03: $9,557 -$1,886 | $10,689
CONTENTS $100,000 | $25,000 ;i 3.98 $995 | $75,000: 3.98 $2,985 -$597 $3,383
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $14,072
O manuAL [ suBMIT FOR RATE [J PROVISIONAL RATING E CHECK L] CREDIT CARD 1CC PREMIUM $16

OTHER:
SUBTOTAL $14,088

NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % -$704

NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.

SUBTOTAL $13,384

THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -

PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $2,409

SUBTOTAL $15,793
/ PROBATION SURCHARGE $0

SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)

HFIAA SURCHARGE $25

/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $5O
TOTAL AMOUNT DUE $15,868

Premium Calculation:

Building: $12,575 — $10,689 = $1,886 / Contents: $3,980 — $3,383 = $597

1. Multiply Rate x $100 of Coverage: Building: $12,575 / Contents: $3,980
2. Apply Deductible Factor: Building: .850 x $12,575 = $10,689 / Contents: .850 x $3,980 = $3,383
3. Premium Reduction:

4. Annual Subtotal: $14,072

5. Add ICC Premium: $16

6. Subtotal: $14,088

7. Subtract CRS Discount: -$704 (5%)

8. Subtotal: $13,384

9. Add Reserve Fund Assessment: $2,409 (18%)

10. Subtotal: $15,793

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $25

13. Add Federal Policy Fee: $50

14. Total Amount Due: $15,868
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3. How to Write

RATE EXAMPLE 11

REGULAR PROGRAM, POST-FIRM CONSTRUCTION, $1,000 DEDUCTIBLE OPTION,
CONTENTS-ONLY POLICY, ZONE A17, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

¢ Flood Zone:
e Occupancy:

Number of Floors:
Basement/Enclosure:
Deductible:
Deductible Factor:
Contents Location:

Al17

2-4 Family Dwelling
(Renter’s Policy)

2 Floors

None

$1,000 Contents-Only
1.000

Above Ground Level More
Than 1 Full Floor

¢ Floodproofed (Yes/No):
* Building Coverage:

* Contents Coverage:

e |ICC Premium:

* CRS Rating:

e CRS Discount:

¢ Reserve Fund Assessment:

* Probation Surcharge:

No

N/A
$100,000
N/A

N/A

N/A

$33

N/A

¢ Date of Construction:
Elevation Difference:

+2

Determined Rates:

Post-FIRM

e HFIAA Surcharge:
Primary Residence

* Federal Policy Fee:

$25
$25

Building: N/A Contents: .38/ .12
ESTIMATED BUILDING REPLACEMENT COST )
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING CONTENTS $ 1,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTAL AMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE PREMIUM INSURANCE :  RATE PREMIUM INCREASE PREMIUM
BUILDING : :
CONTENTS $100,000 | $25,000i .38 $95 | $75000: .12 $90 $0 $185
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $185
O manuAL [ suBMIT FOR RATE [0 PROVISIONAL RATING E CHECK L] CREDIT CARD ICC PREMIUM $0
OTHER:
SUBTOTAL $185
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $185
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $33
SUBTOTAL $218
/ / PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $25
TOTAL AMOUNT DUE $268
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: N/A / Contents: $185
2. Apply Deductible Factor: Building: N/A / Contents: 1.000 x $185 = $185
3. Premium Reduction/Increase: Building: N/A / Contents: $0
4. Annual Subtotal: $185
5. Add ICC Premium: N/A
6. Subtotal: $185
7. Subtract CRS Discount: N/A
8. Subtotal: $185
9. Add Reserve Fund Assessment: $32 (18%)
10. Subtotal: $218
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $25
14. Total Amount Due: $268
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3. How to Write

RATE EXAMPLE 12

REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $5,000/$5,000 DEDUCTIBLE OPTION,

ZONE AO (WITHOUT CERTIFICATION OF COMPLIANCE OR ELEVATION CERTIFICATE),

OTHER NON-RESIDENTIAL
Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

¢ Flood Zone: AO (Without Certification ¢ Floodproofed (Yes/No): No
of Compliance or Elevation * Building Coverage: $500,000
Certificate) * Contents Coverage: $500,000
e Occupancy: Other Non-Residential « ICC Premium: $6
* Number of Floors: 2 Floors « CRS Rating: N/A
* Basement/Enclosure:  None « CRS Discount: N/A
* Deduct?ble: $5,000/$5,000 * Reserve Fund Assessment: $952
» Deductible Factor: .890 « Probation Surcharge: N/A
» Contents Location: Lowest Floor Above Ground « HFIAA Surcharge:
Level and Higher Floors Other Non-Residential $250
» Date of Construction:  Post-FIRM « Federal Policy Fee: $50
* Elevation Difference: -1

Determined Rates:

Building: 1.56 / .26 Contents: 1.20 / .16

ESTIMATED BUILDING REPLACEMENT COST .
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 5,000 CONTENTS $ 5,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE © RATE :  PREMIUM INCREASE PREMIUM
BUILDING $500,000 | $175,000 ; 1.56: $2,730 | $325,000: .26 $845 -$393 | $3,182
CONTENTS $500,000 | $150,000 i 1.20: $1,800 | $350,000: .16 $560 -$260 |  $2,100
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $5,282
O manuAL [ suBMIT FOR RATE [0 PROVISIONAL RATING E CHECK L] CREDIT CARD ICC PREMIUM $6
OTHER:
SUBTOTAL $5,288
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $5,288
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $952
SUBTOTAL $6,240
/ / PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $6,540
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $3,575 / Contents: $2,360
2. Apply Deductible Factor: Building: .890 x $3,575 = $3,182 / Contents: .890 x $2,360 = $2,100
3.  Premium Reduction: Building: $3,575 — $3,182 = $393 / Contents: $2,360 - $2,100 = $260
4. Annual Subtotal: $5,282
5. Add ICC Premium: $6
6. Subtotal: $5,288
7. Subtract CRS Discount: N/A
8. Subtotal: $5,288
9. Add Reserve Fund Assessment: $952 (18%)
10. Subtotal: $6,240
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $50
14. Total Amount Due: $6,540
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3. How to Write

RATE EXAMPLE 13
REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $1,250/$1,250 DEDUCTIBLE OPTION,
ZONE AO (WITH CERTIFICATION OF COMPLIANCE OR ELEVATION CERTIFICATE), PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

¢ Flood Zone:

AO (With Certification of

Compliance or Elevation

Certificate)
* Occupancy: Single-Family Dwelling
e Number of Floors: 2 Floors
¢ Basement/Enclosure:  None

Deductible:
Deductible Factor:
Contents Location:

.980

$1,250/$1,250

Above Ground Level and

Higher Floors

e Date of Construction:
Elevation Difference:

+1

Determined Rates:
Building: .30/ .09

Post-FIRM

¢ Floodproofed (Yes/No):

* Building Coverage:
* Contents Coverage:
e |ICC Premium:

* CRS Rating:

e CRS Discount:

¢ Reserve Fund Assessment:

* Probation Surcharge:

e HFIAA Surcharge:
Primary Residence

* Federal Policy Fee:

Contents: .38 / .12

No
$250,000
$100,000
$6

N/A

N/A

$96

N/A

$25
$50

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 1,250 CONTENTS $ 1,250
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTAL AMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE @ PREMIUM INSURANCE © RATE :  PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000: .30 : $180 | $190,000: .09 : $171 -$7 $344
CONTENTS $100,000 | $25,000: .38 $95| $75,000: .12 $90 -$4 $181
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $525
[J MANUAL [J SUBMIT FOR RATE [J PROVISIONAL RATING E 8?5;2 [ CREDIT CARD ICC PREMIUM $6
' SUBTOTAL $531
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. pop— $531
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $96
SUBTOTAL $627
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
SIGNATURE OF INSURED (OPTIONAL) DATE (MM//DD/YYYY) / FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $702
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $351 / Contents: $185
2. Apply Deductible Factor: Building: .980 x $351 = $344 / Contents: .980 x $185 = $181
3. Premium Reduction: Building: $351 — $344 = $6 / Contents: $185 — $181 = $4
4. Annual Subtotal: $525
5. Add ICC Premium: $6
6. Subtotal: $531
7. Subtract CRS Discount: N/A
8. Subtotal: $531
9. Add Reserve Fund Assessment: $96 (18%)
10. Subtotal: $627
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $50
14. Total Amount Due: $702
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3. How to Write

RATE EXAMPLE 14

REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $3,000/$2,000 DEDUCTIBLE OPTION,

ZONE AH (WITHOUT CERTIFICATION OF COMPLIANCE OR ELEVATION CERTIFICATE), PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

¢ Flood Zone: AH (Without Certification ¢ Floodproofed (Yes/No): No
of Compliance or Elevation * Building Coverage: $250,000
Certificate) * Contents Coverage: $25,000
e Occupancy: Single-Family Dwelling e ICC Premium: $6
* Number of Floors: 1 Floor « CRS Rating: N/A
e Basement/Enclosure:  None « CRS Discount: N/A
* Deduct?ble: $3,000/$2,000 * Reserve Fund Assessment: $263
* Deductible Factor: .900 « Probation Surcharge: N/A
» Contents Location: Lowest Floor Above « HFIAA Surcharge:
Ground Level Primary Residence $25
* Date of Construction:  Post-FIRM « Federal Policy Fee: $50
 Elevation Difference: -1

Determined Rates:

Building: 1.71 / .20 Contents: .84 / .15

ESTIMATED BUILDING REPLACEMENT COST )
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 3,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTAL AMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE @ PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000: 1.71: $1,026 | $190,000: .20 $380 -$141| $1,265
CONTENTS $25,000 | $25,000: .84 $210 $0: .15 $0 -$21 $189
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $1,454
O manuaL [ suBMmIT FOR RATE [J PROVISIONAL RATING E CHECK [ CREDIT CARD 1CC PREMIUM $6
OTHER:
SUBTOTAL $1,460
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $1,460
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $263
SUBTOTAL $1,723
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $1,798
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $1,406 / Contents: $210
2. Apply Deductible Factor: Building: .900 x $1,406 = $1,265 / Contents: .900 x $210 = $189
3. Premium Reduction: Building: $1,406 — $1,265 = $141 / Contents = $210 — $189 = $21
4. Annual Subtotal: $1,454
5. Add ICC Premium: $6
6. Subtotal: $1,460
7. Subtract CRS Discount: N/A
8. Subtotal: $1,460
9. Add Reserve Fund Assessment: $263 (18%)
10. Subtotal: $1,723
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $50
14. Total Amount Due: $1,798
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3. How to Write

RATE EXAMPLE 15
REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $1,250/$1,250 DEDUCTIBLE OPTION,
ZONE AH (WITH CERTIFICATION OF COMPLIANCE OR ELEVATION CERTIFICATE), 2-4 FAMILY

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

¢ Flood Zone:

e Occupancy:

Number of Floors:
Basement/Enclosure:
Deductible:
Deductible Factor:
Contents Location:

e Date of Construction:
Elevation Difference:

Determined Rates:
Building: .30/ .09

AH (With Certification of
Compliance or Elevation
Certificate)

2-4 Family Dwelling
2 Floors

None
$1,250/$1,250
.980

Lowest Floor Above Ground
Level and Higher Floors

Post-FIRM
+3

Contents: .38 / .12

¢ Floodproofed (Yes/No):

* Building Coverage:
* Contents Coverage:
e |ICC Premium:

* CRS Rating:

e CRS Discount:

¢ Reserve Fund Assessment:

* Probation Surcharge:

e HFIAA Surcharge:
2—4 Family

* Federal Policy Fee:

No
$200,000
$40,000
$6

N/A

N/A

$75

N/A

$250
$50

(EISNTC'm&%’z%’tgmlgﬂ;}fEMENT CosT DEDUCTIBLE: BUILDING $ 1,250 CONTENTS $ 1,250
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNT OF ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE @  PREMIUM INCREASE PREMIUM
BUILDING $200,000 | $60,000: .30 : $180 | $140,000: .09 : $126 -$6 $300
CONTENTS $40,000 | $25,000: .38 $95| $15000: .12 $19 -$2 $111
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $411
[J MANUAL [J SUBMIT FOR RATE [J PROVISIONAL RATING E 8?5;2 [ CREDIT CARD ICC PREMIUM $6
' SUBTOTAL $417
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $a17
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $75
SUBTOTAL $492
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $250
SIGNATURE OF INSURED (OPTIONAL) DATE (MM//DD/YYYY) / FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $792
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $306 / Contents: $113
2. Apply Deductible Factor: Building: .980 x $306 = $300 / Contents: .980 x $113 = $111
3.  Premium Reduction: Building: $306 — $300 = $6 / Contents = $113 — $111 = $2
4. Annual Subtotal: $411
5. Add ICC Premium: $6
6. Subtotal: $417
7. Subtract CRS Discount: N/A
8. Subtotal: $417
9. Add Reserve Fund Assessment: $75 (18%)
10. Subtotal: $492
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $50
14. Total Amount Due: $792
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3. How to Write

REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $1,250/$1,250 DEDUCTIBLE OPTION,

RATE EXAMPLE 16

ZONE A (WITH BFE), 2-4 FAMILY

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

* Flood Zone: A

e Occupancy: 2-4 Family Dwelling
* Number of Floors: 2 Floors

e Basement/Enclosure: None

e Deductible:
e Deductible Factor:
e Contents Location:

.980

$1,250/$1,250

Lowest Floor Above Ground

Level and Higher Floors

¢ Date of Construction:
¢ Elevation Difference:

¢ Floodproofed (Yes/No): No

Determined Rates:
Building: .58 / .10

Post-FIRM
+6 (with BFE)

Contents: .33 /.08

e Building Coverage:
* Contents Coverage:
e |ICC Premium:

* CRS Rating:

* CRS Discount:

¢ Reserve Fund Assessment:

e Probation Surcharge:

* HFIAA Surcharge:
2-4 Family

¢ Federal Policy Fee:

$140,000
$70,000
$8

N/A

N/A

$98

N/A

$250
$50

ESTIMATED BUILDING REPLACEMENT COST .
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 1,250 CONTENTS §$ 1,250
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTAL AMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $140,000 | $60,000: .58 $348 | $80,000: .10 $80 -$9 $419
CONTENTS $70,000 | $25,000: .33 $83| $45000: .08 $36 -$2 $117
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $536
O maNuAL [J suBMIT FOR RATE [J PROVISIONAL RATING E CHECK L] CREDIT CARD ICC PREMIUM $8
OTHER:
SUBTOTAL $544
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL 5544
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $98
SUBTOTAL $642
/ / PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $942
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $428 / Contents: $119
2. Apply Deductible Factor: Building: .980 x $4282 = $419 / Contents: .980 x $119 = $117
3. Premium Reduction: Building: $428 — $419 = $9 / Contents = $119 — $117 = $2
4. Annual Subtotal: $536
5. Add ICC Premium: $8
6. Subtotal: $544
7. Subtract CRS Discount: N/A
8. Subtotal: $544
9. Add Reserve Fund Assessment: $98 (18%)
10. Subtotal: $642
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $50
14. Total Amount Due: $942
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3. How to Write

RATE EXAMPLE 17

REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $1,250/$1,250 DEDUCTIBLE OPTION,
ZONE A (WITHOUT BFE), PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:
Regular Program:

* Flood Zone: A e Building Coverage:

e Occupancy: Single-Family Dwelling * Contents Coverage:
* Number of Floors: 2 Floors e |ICC Premium:

* Basement/Enclosure:  None * CRS Rating:

e Deductible: $1,250/%$1,250 ¢ CRS Discount:

Deductible Factor: .980 .

e Contents Location: Lowest Floor Above Ground e Probation Surcharge:
Level and Higher Floors * HFIAA Surcharge:

¢ Date of Construction: Post-FIRM Primary Residence

¢ Elevation Difference: +5 (without BFE) e Federal Policy Fee:

¢ Floodproofed (Yes/No): No

Determined Rates:

Building: .59 / .12 Contents: .34 /.08

Reserve Fund Assessment:

$135,000
$60,000
$8

N/A

N/A
$100
N/A

$25
$50

ESTIMATED BUILDING REPLACEMENT COST .
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 1,250 CONTENTS $ 1,250
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF © ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE : PREMIUM INCREASE PREMIUM
BUILDING $135,000 | $60,000: .59 $354 | $75,000: .12 $90 -$9 $435
CONTENTS $60,000 | $25,000: .34 $85| $35,000: .08 $28 -$2 $111
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $546
[J MANUAL [J SUBMIT FOR RATE [J PROVISIONAL RATING E CHECK [ CREDIT CARD ICC PREMIUM $8
OTHER:
SUBTOTAL $554
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ____ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. pop— $554
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $100
SUBTOTAL $654
/ / PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $729
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $444 / Contents: $113
2. Apply Deductible Factor: Building: .980 x $444 = $435 / Contents: .980 x $113 = $111
3. Premium Reduction: Building: $444 — $435 = $9 / Contents = $113 — $111 = $2
4. Annual Subtotal: $546
5. Add ICC Premium: $8
6. Subtotal: $554
7. Subtract CRS Discount: N/A
8. Subtotal: $554
9. Add Reserve Fund Assessment: $100 (18%)
10. Subtotal: $654
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $50
14. Total Amount Due: $729
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Essential Data to Determine Appropriate Rates and Premium:

PRP RATING EXAMPLE
PREFERRED RISK POLICY, $1,250/$1,250 DEDUCTIBLE, ZONE X, PRIMARY RESIDENCE

REGULAR PROGRAM:

Flood Zone: X

Policy Effective Date: 1/8/2021

Occupancy: Single-Family Dwelling
Number of Floors: 2 Floors
Basement/Enclosure:  None

Deductible: $1,250/$1,250

Contents Location: Lowest Floor Above Ground

Level and Higher Floors
Date of Construction: Post-FIRM
Replacement Cost $200,000

COVERAGE AND PREMIUM:

ESTIMATED BUILDING REPLACEMENT COST
(INCLUDING FOUNDATION):

$

ENTER SELECTED OPTION FOR COVERAGE
LIMIT AND PREMIUM FROM THE TABLES IN

THIS MANUAL.
BUILDING AND CONTENTS COVERAGE
COMBINATION
REQUESTED COVERAGE
BUILDING COVERAGE $200,000
CONTENTS COVERAGE / CONTENTS ONLY $80,000
PREMIUM CALCULATION
BASE PREMIUM $452
MULTIPLIER 1.000
ADJUSTED PREMIUM $452
ICC PREMIUM $8
PREMIUM SUBTOTAL $460
RESERVE FUND ASSESSMENT PERCENT 18%
RESERVE FUND ASSESSMENT AMOUNT $83
TOTAL PREMIUM $543
FEES AND SURCHARGES
HFIAA SURCHARGE $25
PROBATION SURCHARGE $0
FEDERAL POLICY FEE $25
TOTAL AMOUNT DUE $593

INDICATE THE RATE TABLE USED FOR THE BASE PREMIUM: 3A
RISK RATING METHOD: [J7 - PRP O R - NEWLY MAPPED

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

Building Coverage: $200,000
Contents Coverage: $80,000
Multiplier: 1.000
ICC Premium: $8
Reserve Fund Percent 18%
Reserve Fund Assessment  $83
Probation Surcharge: N/A
HFIAA Surcharge:

Primary Residence $25
Federal Policy Fee $25

PREMIUM CALCULATION:
1.

© 0N~ ®N

Enter the coverage amounts:
Building: $200,000 / Contents: $80,000

Select Base Premium:
Apply the Multiplier:
Adjusted Premium:
Add ICC Premium:
Subtotal:

Enter Reserve Fund Assessment Percentage:

Add Reserve Fund Assessment Amount:
Subtotal:

10. HFIAA Surcharge:
11. Add Federal Policy Fee:
12. Total Prepaid Amount:

$452
1.000
$452
$8
$460
18%
$83
$543
$25
$25
$593

3+ 96



3. How to Write

NEWLY MAPPED RATING EXAMPLE
ZONE X, NEWLY MAPPED INTO SFHA ON 8/1,/2020, $1,250/$1,250 DEDUCTIBLE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

REGULAR PROGRAM:

* Flood Zone: X

* Policy Effective Date: 1/3/2021

e Occupancy: Single-Family Dwelling

* Number of Floors: 2 Floors

e Basement/Enclosure:  None

» Deductible: $1,250/$1,250

* Contents Location: Lowest Floor Above Ground
Level and Higher Floors

* Replacement Cost $150,000

 Building Coverage: $150,000

COVERAGE AND PREMIUM:

ESTIMATED BUILDING REPLACEMENT COST
(INCLUDING FOUNDATION):

$

ENTER SELECTED OPTION FOR COVERAGE
LIMIT AND PREMIUM FROM THE TABLES IN
THIS MANUAL.

BUILDING AND CONTENTS COVERAGE

COMBINATION
REQUESTED COVERAGE
BUILDING COVERAGE $150,000
CONTENTS COVERAGE / CONTENTS ONLY $60,000
PREMIUM CALCULATION
BASE PREMIUM $367
MULTIPLIER 1.000
ADJUSTED PREMIUM $367
ICC PREMIUM $8
PREMIUM SUBTOTAL $375
RESERVE FUND ASSESSMENT PERCENT 18%
RESERVE FUND ASSESSMENT AMOUNT $68
TOTAL PREMIUM $443
FEES AND SURCHARGES
HFIAA SURCHARGE $25
PROBATION SURCHARGE $0
FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $518

INDICATE THE RATE TABLE USED FOR THE BASE PREMIUM: 3
RISK RATING METHOD: [17 - PRP R - NEWLY MAPPED
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 Contents Coverage: $60,000
e Multiplier: 1.000
* ICC Premium: $8
* Reserve Fund Percent 18%
e Reserve Fund Assessment  $68
* Probation Surcharge: N/A
e HFIAA Surcharge:
Primary Residence $25
 Federal Policy Fee $50

PREMIUM CALCULATION:

1  Enter the coverage amounts:
Building: $150,000 / Contents: $60,000

Select Base Premium:
Apply the Multiplier:
Adjusted Premium:
Add ICC Premium:
Subtotal:

Add Reserve Fund Assessment Amount:
Subtotal:

10 HFIAA Surcharge:

11 Add Federal Policy Fee:

12 Total Prepaid Amount:

© 00N O Ok W N

Enter Reserve Fund Assessment Percentage:

$367
1.000
$367
$8
$375
18%
$68
$443
$25
$50
$518
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3. How to Write

CONDO RATING EXAMPLE 1
PRE-FIRM, LOW-RISE, WITH ENCLOSURE, COINSURANCE PENALTY, ZONE A

REGULAR PROGRAM:

* Building Coverage: $140,000 * Replacement Cost: $600,000

e Contents Coverage: $100,000  Elevation Difference: N/A

e Condominium Type: Low-rise ¢ 80% Coinsurance Amount:  $480,000

* Flood Zone: A * ICC Premium: $56 ($30,000 Coverage)

e Occupancy: Other Residential * CRS Rating: N/A

e Number of Units: 6 ¢ CRS Discount: N/A

e Date of Construction:  Pre-FIRM e Reserve Fund Assessment  $705

e Building Type: 3 or More Floors, Including * Probation Surcharge: N/A
Enclosure e HFIAA Surcharge: RCBAP $250

e Deductible: $2,000/$2,000  Federal Policy Fee $400

* Deductible Factor: 1.000

DETERMINED RATES:

Building: 1.29 / 1.69 Contents: 1.64 / 2.19

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $600,000 DEDUCTIBLE: BUILDING $2,000 CONTENTS $2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : © ANNUAL AMOUNT OF © ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $140,000 | $140,000 i 1.29:  $1,806 $0 1 1.69 $0 $0| $1,806
CONTENTS $100,000 | $25,000 : 1.64: $410 | $75,000 i 219 | $1,643 $0 | $2,053
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $3,859
O manuaL [ suBMmIT FOR RATE O pROVISIONAL RATING | LI CHECK L] CREDIT CARD 1CC PREMIUM $56
[ OTHER:

SUBTOTAL $3,915

NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT ___ % $0

BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE

SUBTOTAL $3,915

PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $705
SUBTOTAL $4,620

SIGNATURE OF INSURANCE AGENT/PRODUCER DATE ((/IM/DD/YYY/Y) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250

SIGNATURE OF INSURED (OPTIONAL) DATE ({AM/DD/YYY/Y) FEDERAL POLICY FEE $4OO
TOTAL AMOUNT DUE $5,270

PREMIUM CALCULATION:

1. Multiply Rate x $100 of Coverage: Building: $1,806 / Contents: $2,053

2. Apply Deductible Factor: Building: 1.000 x $1,806 = $1,806 / Contents: 1.000 x $2,053 = $2,053

3. Premium Reduction/Increase: Building: $0 / Contents: $0

4. Annual Subtotal: $3,859

5. Add ICC Premium: $56

6. Subtotal: $3,915

7. Subtract CRS Discount: N/A

8. Subtotal: $3,915

9. Add Reserve Fund Assessment: $705 (18%)

10. Subtotal: $4,620

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $250

13. Add Federal Policy Fee: $400

14. Total Amount Due: $5,270

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Claim Payment is determined as follows:

(Insurance Carried) $140,000
(Insurance Required)  $480,000
(Coinsurance Penalty applies because minimum insurance amount of $480,000 was not met.)

x (Amount of Loss) $100,000 = (Limit of Recovery) $29,167 — Less Deductible
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3. How to Write

REGULAR PROGRAM:

CONDO RATING EXAMPLE 2
PRE-FIRM, LOW-RISE, NO BASEMENT/ENCLOSURE, ZONE AE

 Building Coverage: $480,000 * Replacement Cost: $600,000
¢ Contents Coverage: $50,000 ¢ Elevation Difference: N/A
e Condominium Type: Low-rise * 80% Coinsurance Amount:  $480,000
 Flood Zone: AE ¢ |CC Premium: $56 ($30,000 Coverage)
¢ Occupancy: Other Residential ¢ CRS Rating;: N/A
¢ Number of Units: 6 ¢ CRS Discount: N/A
¢ Date of Construction: Pre-FIRM ¢ Reserve Fund Assessment  $1,191
¢ Building Type: 1 Floor, No Basement ¢ Probation Surcharge: N/A
¢ Deductible: $2,000/$2,000 ¢ HFIAA Surcharge: RCBAP $250
¢ Deductible Factor: 1.000 * Federal Policy Fee $400
DETERMINED RATES:
Building: 1.17 / 1.16 Contents: 1.64 / 2.19
ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): $600,000 DEDUCTIBLE: BUILDING $2,000 CONTENTS $2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE : RATE : PREMIUM INSURANCE RATE i PREMIUM INCREASE PREMIUM
BUILDING $480,000 | $360,000 1.17 $4,212 | $120,000 1.16 $1,392 $0 $5,604
CONTENTS $50,000 | $25,000 : 1.64 $410 | $25,000 | 2.19 $548 $0 $958
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $6,562
O maANuAL [ SUBMIT FOR RATE [ PROVISIONAL RATING E CHECK [ CREDIT CARD 1CC PREMIUM $56
OTHER:
SUBTOTAL $6,618
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $6,618
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,191
SUBTOTAL $7,809
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $400
TOTAL AMOUNT DUE $8,459

PREMIUM CALCULATION:

Building: $5,604 / Contents: $958

Building: 1.00 x $5,604 = $5,604 / Contents: 1.00 x $958 = $958
Building: $0 / Contents: $0

1. Multiply Rate x $100 of Coverage:

2. Apply Deductible Factor:

3.  Premium Reduction/Increase:

4. Annual Subtotal: $6,562
5. Add ICC Premium: $56

6. Subtotal: $6,618
7. Subtract CRS Discount: N/A

8. Subtotal: $6,618
9. Add Reserve Fund Assessment: $1,191 (18%)
10. Subtotal: $7,809
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $400
14. Total Amount Due: $8,469

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Coinsurance Penalty does not apply since minimum insurance amount of 80% was met.
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3. How to Write

REGULAR PROGRAM:

* Building Coverage:

¢ Contents Coverage:
e Condominium Type:

* Flood Zone:

e Occupancy:

¢ Number of Units:

* Date of Construction:
¢ Building Type:

¢ Deductible:

DETERMINED RATES:
Building: 3.28 / 3.20

CONDO RATING EXAMPLE 3
PRE-FIRM, LOW-RISE, NO BASEMENT/ENCLOSURE, ZONE AE, BUILDING SUBSTANTIALLY IMPROVED

$1,000,000

$40,000

Low-rise

AE

2-4 Family

4

Pre-FIRM

2 Floors, No Basement/
Enclosure
$2,000/$2,000

Contents: 4.52 / 6.06

¢ Deductible Factor:

¢ Replacement Cost:
¢ Elevation Difference:
¢ |CC Premium:

¢ CRS Rating:

¢ CRS Discount:

¢ Reserve Fund Assessment

¢ Probation Surcharge:

* HFIAA Surcharge: RCBAP

¢ Federal Policy Fee

1.000

$1,200,000

N/A

$56 ($30,000 Coverage)

N/A
N/A
$6,172
N/A
$250
$150

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $1,200,000 DEDUCTIBLE: BUILDING $2,000 CONTENTS $2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE : RATE : PREMIUM INSURANCE RATE PREMIUM INCREASE PREMIUM
BULDING | $1,000,000 | $240,000 i 3.28 1 $7,872 [ $760,000 : 3.20 : $24,320 $0 | $32,192
CONTENTS $40,000 $25,000 4.52 $1,130 [ $15,000 6.06 $909 $0 $2,039
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $34,231
O mANUAL [J SuBMIT FOR RATE [J PROVISIONAL RATING E CHECK L] CREDIT CARD 1CC PREMIUM $56
OTHER:
SUBTOTAL $34,287
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | GRS PREMIUM DISCOUNT ___ % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $34,287
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $6,172
SUBTOTAL $40,459
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YWY) PROBATION SURCHARGE $0
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD,/YWYY) FEDERAL POLICY FEE $150
TOTAL AMOUNT DUE $40,859

PREMIUM CALCULATION:

Building: $32,192 / Contents: $2,039
Building: 1.000 x $32,192 = $32,192 / Contents: 1.000 x $2,039 = $2,039

Building: $0 / Contents: $0

1. Multiply Rate x $100 of Coverage:

2. Apply Deductible Factor:

3. Premium Reduction:

4. Annual Subtotal: $34,231
5. Add ICC Premium: $56

6. Subtotal: $34,287
7. Subtract CRS Discount: N/A

8. Subtotal: $34,287
9. Add Reserve Fund Assessment: $6,172 (18%)
10. Subtotal: $40,459
11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $150
14. Total Amount Due: $40,859

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:

Coinsurance Penalty does not apply as the maximum amount of insurance was purchased.
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3. How to Write

CONDO RATING EXAMPLE 4
POST-FIRM, LOW-RISE, COINSURANCE PENALTY, ZONE AE

REGULAR PROGRAM:

¢ Building Coverage: $750,000 * Contents Location:
» Contents Coverage: $100,000
e Condominium Type: Low-rise * Replacement Cost:

* Flood Zone: AE » Elevation Difference:

e Occupancy: Other Residential * 80% Coinsurance Amount:
e Number of Units: 14 e [CC Premium:

¢ Date of Construction:  Post-FIRM ¢ CRS Rating:

¢ Building Type: 2 Floors, No Basement/ ¢ CRS Discount:

Enclosure ¢ Reserve Fund Assessment
e Deductible: $1,500/$1,500 * Probation Surcharge:
¢ Deductible Factor: .990 * HFIAA Surcharge:

¢ Federal Policy Fee
DETERMINED RATES:

Building: .80 / .08 Contents: .46/ .12

Lowest Floor Above Ground

Level & Higher
$1,120,000
+1

$896,000

$8 ($30,000 Coverage)
N/A

N/A

$1,107

N/A

$250

$800

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $1,120,000 DEDUCTIBLE:

BUILDING $1,500

CONTENTS $1,500

BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE ! PREMIUM INSURANCE © RATE :  PREMIUM INCREASE PREMIUM
BUILDING $750,000 | $750,000 : $6,000 $0 i .08 $0 -$60 |  $5,940
CONTENTS $100,000 | $25,000 : $115| $75,000 : 12 i $90 -$2 $203
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $6,143
[J MANUAL [J SUBMIT FOR RATE [ PROVISIONAL RATING | L CHECK L] CREDIT CARD
ICC PREMIUM $8
[J OTHER:
SUBTOTAL $6,151
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT ___ % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $6,151
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,107
SUBTOTAL $7,258
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YWYY) PROBATION SURCHARGE $0
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $800
TOTAL AMOUNT DUE $8,308

PREMIUM CALCULATION:

1. Multiply Rate x $100 of Coverage: Building: $6,000 / Contents: $205

2. Apply Deductible Factor: Building: .990 x $6,000 = $5,940 / Contents: .990 x $205 = $203
3. Premium Reduction: Building: $6,000 — $5,940 = $60 / Contents: $205 — $203 = $2
4. Annual Subtotal: $6,143

5. Add ICC Premium: $8

6. Subtotal: $6,151

7. Subtract CRS Discount: N/A

8. Subtotal: $6,151

9. Add Reserve Fund Assessment: $1,107 (18%)

10. Subtotal: $7,258

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $250

13. Add Federal Policy Fee: $800

14. Total Amount Due: $8,308

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:

Claim Payment is determined as follows:
(Insurance Carried)

$750,000

(Insurance Required)

$896,000

(Coinsurance Penalty applies because minimum insurance amount of $896,000 was not met.)
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3. How to Write

REGULAR PROGRAM:

CONDO RATING EXAMPLE 5
POST-FIRM, LOW-RISE, ZONE AE

* Building Coverage: $600,000 * Contents Location: Lowest Floor Above Ground
¢ Contents Coverage: $15,000 Level and Higher.
e Condominium Type: Low-rise ¢ Replacement Cost: $600,000
* Flood Zone: AE ¢ Elevation Difference: +2
e Occupancy: Other Residential e 80% Coinsurance Amount:  $480,000
e Number of Units: 6 e |CC Premium: $8 ($30,000 Coverage)
¢ Date of Construction:  Post-FIRM * CRS Rating: N/A
¢ Building Type: 3 or More Floors, Townhouse, e CRS Discount: N/A
No Basement/Enclosure ¢ Reserve Fund Assessment  $321
¢ Deductible: $2,000/$2,000 ¢ Probation Surcharge: N/A
¢ Deductible Factor: 975 * HFIAA Surcharge: RCBAP $250
» Federal Policy Fee $400
DETERMINED RATES:
Building: .44 / .08 Contents: .31/ .12
ESTIMATED BUILDING REPLACEMENT COST :
(INCLUDING FOUNDATION): $600,000 DEDUCTIBLE: BUILDING $2,000 CONTENTS $2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE @ PREMIUM INSURANCE RATE PREMIUM INCREASE PREMIUM
BUILDING $600,000 | $360,000 : .44 i  $1,584 | $240,000 .08 $192 -$443 |  $1,732
CONTENTS $15,000 | $15,000: .31 $47 $0 i .12 $0 —-$1 $46
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $1,778
[ manuAL [ suBMIT FOR RATE [J PROVISIONAL RATING E CHECK L] CREDIT CARD ICC PREMIUM $8
OTHER:
SUBTOTAL $1,786
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $1,786
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $321
SUBTOTAL $2,107
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $400
TOTAL AMOUNT DUE $2,757

PREMIUM CALCULATION:

$1,776 / Contents: $47

Building: .975 x $1,776 = $1,732 / Contents: .975 x $47 = $46
Building: $1,776 — $1,732 = $44 / Contents: $47 — $46 = $1

1. Multiply Rate x $100 of Coverage: Building:
2. Apply Deductible Factor:

3. Premium Reduction:

4. Annual Subtotal: $1,778
5. Add ICC Premium: $8

6. Subtotal: $1,786
7. Subtract CRS Discount: N/A

8. Subtotal: $1,786
9. Add Reserve Fund Assessment: $321 (18
10. Subtotal: $2,107
11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $400
14. Total Amount Due: $2,757

%)

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:

Coinsurance Penalty does not apply since the minimum insurance amount of 80% was met.
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3. How to Write

CONDO RATING EXAMPLE 6
PRE-FIRM, HIGH-RISE, COINSURANCE PENALTY, ZONE A

REGULAR PROGRAM:

¢ Building Coverage: $1,110,000 ¢ Contents Location: Lowest Floor Above Ground
¢ Contents Coverage: $100,000 Level Only
e Condominium Type: High-rise * Replacement Cost: $1,500,000
¢ Flood Zone: A ¢ Elevation Difference: N/A
e Occupancy: Other Residential ¢ 80% Coinsurance Amount:  $1,200,000
e Number of Units: 50 ¢ |CC Premium: $56 ($30,000 Coverage)
¢ Date of Construction:  Pre-FIRM ¢ CRS Rating: 5
¢ Building Type: 3 or More Floors, No Basement/ ¢ CRS Discount: 25%
Enclosure ¢ Reserve Fund Assessment  $1,135
e Deductible: $2,000/$2,000 * Probation Surcharge: N/A
¢ Deductible Factor: 1.000 * HFIAA Surcharge: RCBAP $250
» Federal Policy Fee $2,000
DETERMINED RATES:
Building: 1.45 / .412 Contents: 1.60 / 2.08
ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): $1.500,000 DEDUCTIBLE: BUILDING $2,000 CONTENTS $2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : © ANNUAL AMOUNT OF © ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE © RATE :  PREMIUM INCREASE PREMIUM
BULDING | $1,110,000 | $175,000 1.45: $2,538 | $935,000: .412 : $3,852 $0 | $6,390
CONTENTS $100,000 | $25,000: 1.60 ' $400 | $75,000: 2.08 : $1,560 $0| $1,960
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $8,350
[ mANUAL [ suBMIT FOR RATE [ PROVISIONAL RATING E g?ﬁgg [J CREDIT CARD 1CC PREMIUM $56
SUBTOTAL $8,406
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT % | -$2,102
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $6,304
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,135
SUBTOTAL $7,439
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE ({WM/DD/WY/Y) PROBATION SURCHARGE $0
HFIAA SURCHARGE $250
SIGNATURE OF INSURED (OPTIONAL) DATE ({/IM/DD/YYY{() FEDERAL POLICY FEE $2'000
TOTAL AMOUNT DUE $9,689
PREMIUM CALCULATION:
1. Multiply Rate x $100 of Coverage: Building: $6,390 / Contents: $1,960
2. Apply Deductible Factor: Building: 1.000 x $6,390 = $6,390 / Contents: 1.000 x $1,960 = $1,960
3. Premium Reduction/Increase: Building: $0 / Contents: $0
4. Annual Subtotal: $8,350
5. Add ICC Premium: $56
6. Subtotal: $8,406
7. Subtract CRS Discount: —$2,103 (25%)
8. Subtotal: $6,304
9. Add Reserve Fund Assessment: $1,135 (18%)
10. Subtotal: $7,439
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $2,000
14. Total Amount Due: $9,689

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:

Claim Payment is determined as follows:
(Insurance Carried)  $1,110,000 «
(Insurance Required) $1,200,000

(Coinsurance Penalty applies because minimum insurance amount of $1,200,000 was not met.)

(Amount of Loss) $200,000 = (Limit of Recovery) $185,000 - Less Deductible
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3. How to Write

CONDO RATING EXAMPLE 7
PRE-FIRM, HIGH-RISE, BASEMENT, MAXIMUM DEDUCTIBLE DISCOUNT, ZONE AE

REGULAR PROGRAM:

* Building Coverage: $3,000,000 » Replacement Cost: $3,750,000

¢ Contents Coverage: $100,000 ¢ Elevation Difference: N/A

e Condominium Type: High-rise ¢ 80% Coinsurance Amount:  $3,000,000

* Flood Zone: AE  ICC Premium: $56 ($30,000 Coverage)

e Occupancy: Other Residential * CRS Rating: 8

¢ Number of Units: 50 ¢ CRS Discount: 10%

¢ Date of Construction: Pre-FIRM ¢ Reserve Fund Assessment: $3,033

¢ Building Type: 3 or More Floors, * Probation Surcharge: N/A
including Basement e HFIAA Surcharge: RCBAP $250

e Deductible: $5,000/$5,000  Federal Policy Fee: $2,000

¢ Deductible Factor: .940 (Maximum Total

Discount of $221 applies)
DETERMINED RATES:

Building: 1.56 / .550 Contents: 1.60/ 1.76
ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): $3,750,000 DEDUCTIBLE: BUILDING $5,000 CONTENTS $5,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : © ANNUAL AMOUNT OF © ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE @ RATE : PREMIUM INSURANCE ~ : RATE :  PREMIUM INCREASE PREMIUM
BUILDING | $3,000,000 | $175,000 1.56: $2,730 | $2,825,000 : .550: $14,435 -$221 | $16,994
CONTENTS $100,000 | $25,000: 1.60 $400 | $75,000 176 i $1,320 $0| $1,720
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $18,664
[ maNuAL [ suBMIT FOR RATE [J PROVISIONAL RATING E g:‘:gg [J CREDIT CARD 1CC PREMIUM $56
SUBTOTAL $18,720
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT ___ % | —$1,872
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $16,848
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW, SEE REVERSE SIDE OF COPIES. RESERVE FUND % $3,033
SUBTOTAL $19,881
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE ({\/INI/DD/YYY/Y) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $2’000
TOTAL AMOUNT DUE $22,131
PREMIUM CALCULATION:
1. Multiply Rate x $100 of Coverage: Building: $17,165 / Contents: $1,720
2. Apply Deductible Factor: Building: .940 x $17,165 = $16,944 / Maximum Total Discount of $221 applies
3. Premium Reduction: Building: $17,165 - $16,944 = $221 / Contents: $0
4. Annual Subtotal: $18,664
5. Add ICC Premium: $56
6. Subtotal: $18,720
7. Subtract CRS Discount: -$1,872 (10%)
8. Subtotal: $16,848
9. Add Reserve Fund Assessment: $3,033 (18%)
10. Subtotal: $19,881
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $2,000
14. Total Amount Due: $22,131

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Coinsurance Penalty does not apply since the minimum insurance amount of 80% was met.

NOTE: The NFIP accepts premium only in whole dollars. If the discount for an optional deductible does not result in a whole-
dollar premium, round up if 50¢ or more; round down if less. Always submit gross premium.
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REGULAR PROGRAM:

CONDO RATING EXAMPLE 8
POST-FIRM, HIGH-RISE, MAXIMUM DEDUCTIBLE DISCOUNT, ZONE AE

¢ Building Coverage: $12,000,000 ¢ Contents Location: Lowest Floor Above Ground
¢ Contents Coverage: $100,000 Level and Higher
e Condominium Type: High-rise ¢ Replacement Cost: $15,000,000
e Flood Zone: AE ¢ Elevation Difference: 0
e Occupancy: Other Residential e 80% Coinsurance Amount:  $12,000,000
e Number of Units: 100 ¢ |CC Premium: $8 ($30,000 Coverage)
¢ Date of Construction:  Post-FIRM ¢ CRS Rating;: 9
e Building Type: 3 or More Floors, ¢ CRS Discount: 5%
No Basement/Enclosure ¢ Reserve Fund Assessment  $2,307
e Deductible: $5,000/$5,000 ¢ Probation Surcharge: N/A
¢ Deductible Factor: .920 (Maximum Total ¢ HFIAA Surcharge: RCBAP $250
Discount of $221 applies) » Federal Policy Fee $2,000
DETERMINED RATES:
Building: 2.40 / .078 Contents: .77 / .12
ESTIMATED BUILDING REPLACEMENT COST :
(INCLUDING FOUNDATION): $15,000,000 DEDUCTIBLE: BUILDING $5,000 CONTENTS $5,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTAL AMOUNT | AMOUNTOF : i ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
(COVERAGE OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE ~ : RATE : PREMIUM INCREASE PREMIUM
BUILDING | $12,000,000 | $175,000 i 2.40: $4,200 |$11,825,000 i .078 i $9,224 —$221 | $13,203
CONTENTS $100,000 | $25,000: .77:  $193 $75,000 | .12 $90 $0 $283
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $13,486
00 manuAL [ SUBMIT FOR RATE [ PROVISIONAL RATING E g?ﬁgg [J CREDIT CARD 1CC PREMIUM $8
SUBTOTAL $13,494
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER CRS PREMIUM DISCOUNT % -$675
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $12,819
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $2,307
SUBTOTAL $15,126
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE ({\/IM/DD/YYY({) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250
SIGNATURE OF INSURED (OPTIONAL) DATE ({/IM/DD/YYY{() FEDERAL POLICY FEE $2'OOO
TOTAL AMOUNT DUE $17,375
PREMIUM CALCULATION:
1. Multiply Rate x $100 of Coverage: Building: $13,424 / Contents: $283
2. Apply Deductible Factor: Building: .920 x $13,424 = $13,203 / Maximum Total Discount of $221 applies
3. Premium Reduction: Building: $13,424 — $13,203 = $221 / Contents: $0
4. Annual Subtotal: $13,486
5. Add ICC Premium: $8
6. Subtotal: $13,494
7. Subtract CRS Discount: —$675 (5%)
8. Subtotal: $12,819
9. Add Reserve Fund Assessment: $2,307 (18%)
10. Subtotal: $15,126
12. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $2,000
14. Total Amount Due: $17,376

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Coinsurance Penalty does not apply since the minimum insurance amount of 80% was met.

NOTE: The NFIP accepts premium only in whole dollars. If the discount for an optional deductible does not result in a whole-
dollar premium, round up if 50¢ or more; round down if less. Always submit gross premium.
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REGULAR PROGRAM:

CONDO RATING EXAMPLE 9
PRE-FIRM, HIGH-RISE, ENCLOSURE, MAXIMUM DEDUCTIBLE DISCOUNT, COINSURANCE PENALTY, ZONE AE

¢ Building Coverage: $4,000,000 ¢ Deductible Factor: .980 (Maximum Total
e Contents Coverage: $100,000 Discount of $111 applies)
e Condominium Type: High-rise ¢ Replacement Cost: $18,000,000
¢ Flood Zone: AE ¢ Elevation Difference: N/A
e Occupancy: Other Residential ¢ 80% Coinsurance Amount:  $14,400,000
¢ Number of Units: 200 ¢ |CC Premium: $56 ($30,000 Coverage)
¢ Date of Construction:  Pre-FIRM * CRS Rating;: N/A
¢ Building Type: 3 or More Floors, ¢ CRS Discount: N/A
Including Enclosure e Reserve Fund Assessment  $3,671
* Deductible: $3,000/$3,000 ¢ Probation Surcharge: N/A
» HFIAA Surcharge: RCBAP $250
» Federal Policy Fee $2,000
DETERMINED RATES:
Building: 1.56 / .412 Contents: 1.60 / 2.08
ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): $18,000,000 DEDUCTIBLE: BUILDING $3,000 CONTENTS $3,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE ~ RATE : PREMIUM INCREASE PREMIUM
BULDING | $4,000,000 | $175,000: 1.56: $2,730 | $3,825,000 : .412 i $15,759 -$111 | $18,378
CONTENTS $100,000 | $25,000: 1.60 $400 $75,000 : 2.08 $1,560 $0| $1,960
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $20,338
O maANUAL [J SuBMIT FOR RATE [J PROVISIONAL RATING E CHECK L] CREDIT CARD 1CC PREMIUM $56
OTHER:
SUBTOTAL $20,394
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $20,394
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $3,671
SUBTOTAL $24,065
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PROBATION SURCHARGE $0
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $2'000
TOTAL AMOUNT DUE $26,315

PREMIUM CALCULATION:

1. Multiply Rate x $100 of Coverage: Building: $18,489 / Contents: $1,960

2. Apply Deductible Factor: Building: .980 x $18,489 = $18,378 / Maximum Total Discount of $111 applies
3. Premium Reduction: Building: $18,489 - $18,378 = $111 / Contents: $0
4. Annual Subtotal: $20,338

5. Add ICC Premium: $56

6. Subtotal: $20,394

7. Subtract CRS Discount: $0

8. Subtotal: $20,394

9. Add Reserve Fund Assessment: $3,671 (18%)

10. Subtotal: $24,065

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $250

13. Add Federal Policy Fee: $2,000

14. Total Amount Due: $26,315

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Claim Payment is determined as follows:

(Insurance Carried)  $4,000,000
(Insurance Required) $14,400,000
(Coinsurance Penalty applies because minimum insurance amount of $14,400,000 was not met.)

X (Amount of Loss) $1,000,000 = (Limit of Recovery) $277,778 — Less Deductible
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4. How to Endorse

I. General Information

An endorsement is a change or correction to an existing NFIP policy.

The General Change Endorsement form cannot be used to:

Renew a policy;
Extend or change a policy year; or
Change the effective date of the policy.

Endorsement Process

Agents must submit a General Change Endorsement form or a similar request to
the insurer to endorse a policy. A copy of the form is located in Appendix B.

Examples of premium-bearing endorsements:

Increasing, adding, reducing, or removing coverage amounts.
Changing a building description.

Adjusting rates.

Revising maps.

Correcting a misrated policy.

Changing Primary Residence status.

Examples of non-premium endorsements:

Changing a mortgagee.
Changing the mailing address.
Changing insured information.
Changing the agent of record.
Assigning the policy.

lll. Changing the Amount of Coverage

A. Adding or Increasing Coverage

Insureds may add or increase coverage on their policy any time during the
policy term. Insurers must calculate the additional premium pro rata using
the rates in effect as of the policy effective date for the balance of the
policy term or the rate in effect as of the endorsement effective date, in
accordance with each insurer’s standard business practice. Insurers must
receive the full additional premium prior to processing endorsements to add
or increase coverage.

1. Waiting Periods

The NFIP applies a 30-day waiting period, a 1-day waiting period, or no waiting
period for endorsements that add or increase coverage, depending on the
circumstances of the endorsement as described in Ill.A.1a, b, and c.

Waiting period determinations may differ for submissions sent via certified
mail. The term certified mail extends to certified mail sent via the U.S. Postal
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Service or reputable third-party delivery services that provide proof of the
actual mailing and delivery date to the insurer.

The insurer may not use the receipt date of an invalid payment to determine the
effective date of a policy transaction (endorsement).

A payment is invalid if there are non-sufficient funds (NSF) in the account,
a successfully completed reversal (dispute) of an electronic payment, or the
payment is non-negotiable for any other reason.

Upon notification that the payment is invalid, the insurer must:

* Cancel/nullify the transaction associated with that payment; and

¢ Send notification of the cancellation/nullification to the insured, agent,
and lender(s), if applicable.

If the insurer receives a new payment, the insurer must process the
transaction based on the new premium receipt date. The insurer must
determine the effective date of the transaction based on the new payment
receipt date, subject to the effective date rules.

Note: A new endorsement request is not required for this transaction as long
as the insurer still has the original request.
a. 30-Day Waiting Period

A 30-day waiting period applies to endorsements that add or increase
coverage not associated with a loan transaction (i.e., making, extending,
increasing, or renewing a loan).

Table 1 shows how to determine the effective date of an endorsement with a
30-day waiting period.

Table 1. Endorsement Effective Date with a 30-day Waiting Period

RECEIPT DATE EFFECTIVE DATE

If the insurer receives the endorsement and payment within The effective date will be 12:01 a.m. (local

10 calendar days from the endorsement request date time) on the 30th calendar day after the
(endorsement request date plus 9 days). endorsement request date

If the endorsement request and payment are mailed by The effective date will be 12:01 a.m. (local
certified mail within 4 calendar days from the endorsement time) on the 30th calendar day after the
request date (endorsement request date plus 3 days) endorsement request date

regardless of when the insurer receives them.

If the insurer receives the endorsement request and The effective date will be 12:01 a.m. (local
payment after 10 or more calendar days from the time) on the 30th calendar day after the
endorsement request date (endorsement request date plus insurer’s receipt date

9 days) and the endorsement request and payment were

NOT mailed by certified mail within 4 calendar days from the

endorsement request date (endorsement request date plus

3 days).

b. 1-Day Waiting Period

A 1-day waiting period applies when the NFIP revises a Flood Hazard Boundary
Map (FHBM) or a Flood Insurance Rate Map (FIRM) showing that the building
is now in the Special Flood Hazard Area (SFHA) where it was not previously. To
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qualify for the 1-day waiting period, the insurer must receive the endorsement
request and payment within 13 months from the effective date of the map
revision. If the insurer receives the endorsement request and payment after
13 months from the effective date of the map revision, the 30-day waiting
period applies. The 1-day waiting period rule applies for all buildings, including
those owned by condominium associations.

Table 2 shows how to determine the effective date of an endorsement with a
1-day waiting period.

Table 2. Endorsement Effective Date with a 1-day Waiting Period

RECEIPT DATE EFFECTIVE DATE

The insurer receives the endorsement and payment The effective date will be 12:01 a.m.
within 10 calendar days from the endorsement request (local time) on the next calendar day
date (endorsement request date plus 9 days). after the endorsement request date.
If the endorsement request and payment are mailed The effective date will be 12:01 a.m.
by certified mail within 4 calendar days from the (local time) on the next calendar day
endorsement request date (endorsement request after the endorsement request date.

date plus 3 days) regardless of when the insurer
receives them.

If the insurer receives the endorsement request and The effective date will be 12:01 a.m.
payment after 10 or more calendar days from the (local time) on the next calendar day
endorsement request date (endorsement request date  after the insurer’s receipt date.

plus 9 days) and the endorsement request and payment

were NOT mailed by certified mail within 4 calendar

days from the endorsement request date (endorsement

request date plus 3 days).

c. No Waiting Period

No waiting period applies to endorsements purchased when making,
extending, increasing, or renewing a loan with a federally regulated lender. This
includes condominium association endorsements purchased in conjunction
with loan transactions in the name of the condominium association.

The insured must request the flood insurance endorsement prior to the closing
of the loan transaction. The 30-day waiting period applies when the insured
requests the endorsement after the loan closing. A valid endorsement request
includes all the information necessary to calculate the NFIP policy premium.

The insurer may rely on an agent’s representation on the endorsement that
there is no waiting period. The insurer must obtain documentation of the
loan transaction (such as settlement papers) to validate no waiting period
before paying the loss if a loss occurs during the first 30 days of the change
in coverage.
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Table 3. Endorsement Effective Date with No Waiting Period

RECEIPT DATE EFFECTIVE DATE

If the lender, title company or settlement attorney pays the premium

If the insured requests the endorsement on or before the loan The effective date will
transaction closing, and the insurer receives the endorsement be on the date of the
request and payment within 30 calendar days from the closing loan closing.

(closing date plus 29 days).

If the insured requests the endorsement on or before the loan The effective date will
transaction closing, and the insurer receives the endorsement be on the insurer’s
request and payment after 30 or more calendar days from the receipt date.

closing (closing date plus 29 days).

If the insured requests the endorsement on or before the loan The effective date will
transaction closing, and the insurer receives the endorsement be on the date of the
request and payment within 10 calendar days from the loan loan closing.

closing (closing date plus 9 days).

If the insured requests the endorsement on or before the loan The effective date will
transaction closing, and the insurer receives the endorsement be on the insurer’s
and payment after 10 or more calendar days from the closing receipt date.

(closing date plus 9 days).

B. Reducing Coverage

1. Reduction in Building Coverage

Insureds may only reduce building coverage to align the coverage amount
with the current replacement cost of the insured building or due to the
removal of a portion of the building. The effective date of the endorsement
cannot be earlier than the day after the occurrence causing the request to
reduce coverage. Insurers may not accept a reduction in building coverage
endorsement without a valid explanation. For example, a valid explanation
would be, “A wing of a building damaged by fire and the building is repaired
without the wing.”

2. Reduction in Contents Coverage

Insureds may reduce contents coverage only when they sell or remove a
portion of the contents, reducing the contents’ value to less than the amount
insured. Insurers may not accept a contents coverage reduction endorsement
without a valid explanation. For example, a valid explanation would be,
“Insured moved out of house and a limited amount of insured contents remain
at the described location.”

C. Removing Coverage

Insurers may only remove coverage upon the insured’s request in the
following instances:

* The building or contents are no longer at the described location;
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* The insured no longer owns the property;

* There is more than one NFIP policy with building coverage insuring the
same building; or

e Building coverage may be removed while retaining contents coverage
for a policy insuring a condominium unit only if there is a Residential
Condominium Building Association Policy (RCBAP) in force.

IV. Rating Endorsements

Insurers should use the current rate tables as of the effective date of a policy
or the rate in effect as of the endorsement effective date, in accordance with
each insurer’s standard business practice to determine the revised premium
for coverage changes (i.e., premium-bearing endorsements). Insurers may
refund premiums where an endorsement to a policy results in a lowered
premium. Insurers may not process refunds for canceled or inactive policies.

A. Rate Decreases

Insurers may not revise a policy’s premium to account for rate decreases
during a policy term. Insurers may adjust premium to account for a rate
decrease at renewal if the rate table is in effect as of the effective date of the
policy renewal.

B. Rating Adjustment

Table 4 shows how to determine the endorsement effective date when
applying a rating adjustment in various situations.

Table 4. Endorsement Effective Dates for Current Term Rating Adjustments

RATING ADJUSTMENT ENDORSEMENT EFFECTIVE DATE

Use of the grandfathering rating procedure for a policy
previously not eligible for grandfathering.

Use of FEMA Special Rates (refer to the How to The date FEMA provided the rates to
Write section). the insurer.

Revision of alternative rates (rates used for
Pre-FIRM-rated risks where the zone is unknown).

Use of an Elevation Certificate (EC) for Post-FIRM/full- lug ﬁ:ﬁi‘;g;’g da}fgsofht:?,;ﬂrggtaﬁﬂ'fsystfég]g
risk rating for a Pre-FIRM building. PP

refund if the rates are more favorable.

Use of an EC on Post-FIRM buildings rated using
“Without Certification of Compliance or Elevation
Certificate” for zones AO and AH, or “No Elevation
Certificate or No BFE” for Unnumbered A Zone.

Use of an updated EC. The effective date of the current policy term.

The effective date of the current policy term.

C. Revision of an Alternative Rating

Insurers may endorse an active policy to reflect the premium based on the
known flood zone for a policy rated using alternative rates (when the flood
zone was unknown). The endorsement effective date is the effective date of
the current policy term.
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Alternative Rating

Insurers must rate policies using Alternative Rating when all of the following
conditions apply:

* The building is Pre-FIRM;

* The FIRM flood zone is unknown; and

* The building is in a community that has no V Zones.

Insurers can use Alternative Rating for renewal policies in communities that

convert from the Emergency Program to the Regular Program when the listed
conditions apply.

D. Map Revision

The insurer may endorse a policy to revise the flood zone or Base Flood
Elevation (BFE) when FEMA issues a revised FIRM, Letter of Map Amendment
(LOMA), or Letter of Map Revision (LOMR).

The insurer must receive the endorsement request during the policy period;
otherwise, no refund is available. Refer to Table 5 for guidance on the
endorsement effective date.

Prior to submitting an endorsement request, an agent must:

¢ Verify the consistency of the elevation datum on the revised FIRM and
the EC used to determine the building elevations.

e Use the Flood Map Status Information Service to verify the LOMA/
LOMR applies to the most recent map revision.

Table 5. Endorsement Effective Dates for Map Revisions

If a LOMA/LOMR
results in a less
beneficial rate for

a policy, it may

be eligible for
grandfathering. See
the heading Eligibility
for Grandfathered
Rating in the How to
Write section.

DATE OF MAP REVISION OR AMENDMENT ENDORSEMENT EFFECTIVE DATE

Revision or amendment became effective Use the map revision or LOMA/LOMR date as the

during the current policy term. endorsement effective date.

Use the map revision or LOMA/LOMR date as the
Revision or amendment became effective endorsement effective date, or up to 5 years from the
during a previous policy term. current policy year to the date of the map revision or

amendment, whichever date is later.

Use the map revision or LOMA/LOMR date as the
Revision effective during an expired policy endorsement effective date, or up to 5 years from the
term. current policy year to the date of the map revision,

whichever date is later.

E. Change in Program Status
Insurers must revise the policy rating to reflect the correct flood zone when a

community converts from the Emergency Program to the Regular Program. No

premium refund is allowed on premium previously paid.
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F. Change in Community Rating System (CRS) Status

If a community’s CRS class changes or a given policy’s eligibility for a CRS
discount changes midway through a policy term, any resulting adjustment to
the CRS discount applies only at the next policy renewal.

V. Correcting a Misrated Policy

A misrated policy occurs when a policy premium is incorrect because one or
more rating characteristics are incorrect.

Rating characteristics used to determine premium include items such as: loss
history, building occupancy, building use, primary residency status, physical
alteration of the building, replacement cost, community number, Lowest

Floor Elevation (LFE) used for rating, flood zone, BFE, and the presence of
enclosures, basements, or crawlspaces (including below-grade crawlspaces).

Examples of misrated policies may include but are not limited to:

* A Preferred Risk Policy (PRP) with more than one paid claim that
exceeds $1,000 and renews as a PRP;

e A standard rated policy found to be eligible may be endorsed or
rewritten to a PRP (please refer to Cancellation Reason Code 22 in
How to Cancel);

* A policy rated based upon the incorrect building occupancy;
* The building’s construction date is incorrect;
* The original EC data is mistyped or misinterpreted; or

* The information provided on the application proves to be incorrect by
valid documentation.

If the insurer receives the endorsement request for an active policy, and:

* The event that triggered the misrating became effective during
the current policy term, use the event date as the endorsement
effective date.

* The event that triggered the misrating became effective during a
previous policy term, use the event date as the endorsement effective
date or up to 5 years from the current policy year to the date of
misrating, whichever date is later.

Insurers must include any lapse in coverage when determining the number of
years allowed for a premium refund due to a misrating occurrence. The insurer
must provide proper documentation. The insurer must reimburse the NFIP for
any endorsement-issued refunds exceeding the allowable amount.

Lapses in coverage do not extend the number of policy terms allowed for
return premiums.

VIi. Changing Deductibles

Insurers can increase or decrease deductibles during the current policy term
and must apply the appropriate premium surcharge or discount.
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Changes due to a
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Rates
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Increased Cost of Compliance (ICC) premium, however, is not eligible for
deductible discounts or surcharges. Insurers must add the ICC premium after
calculating the revised premium with the modified deductible.

A. Deductible Increases

Insurers may increase deductibles during the current policy term. The earliest
effective date of the increased deductible is the date the insurer receives the
endorsement request.

B. Deductible Decreases

Insurers may not decrease deductibles during the current policy term unless
the property has a mortgage and the lender requires a lower deductible. The
earliest effective date of the decreased deductible is:

e 30 days from the date the insurer receives the endorsement request; or

e The date the insurer receives the endorsement request if the lender
requests the change in connection with making, increasing, extending,
or renewing a loan.

VIi. Duplicate Coverage

The NFIP does not permit duplicate coverage. Insurers may issue one building
coverage policy per building.

Only one building policy may remain in force where there is more than one
policy with building coverage for the same building. The policy that remains
in force must list all building owners as named insureds, and insurers must
cancel or remove building coverage on all other policies for that building.

If an insurer determines that the insured(s) did not knowingly create a
duplicate policy, the insurer must provide written notice to the insured(s) of
duplicate coverage.

The notice must advise the insured(s) of their options to:

* Keep the policy with the earlier effective date. The insured may increase
coverage up to the coverage limits of the policy with a later effective
date. The endorsement effective date for increased coverage is the
effective date of the later policy.

* Keep the policy with the later effective date. The insured may increase
coverage up to the coverage limits of the policy with an earlier effective
date. The endorsement effective date for increased coverage is the
effective date of the later policy.

The insurer may endorse the policy to remove duplicate building coverage for
up to 5 years. Refer to the How to Cancel section of this manual for further
guidance on canceling a duplicate policy.

VIil. Property Address Corrections

Insurers may endorse a policy to correct a property address without FEMA
approval but may not insure a different building at the same or another
location. If this occurs, the insurer must include documentation substantiating
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4. How To Endorse

this change in the underwriting file. Examples include a typographical error
correction, a specific unit number addition, or a U.S. Postal Service address
revision. Insureds must purchase a new policy for each additional building
identified, and each building must carry insurance.

If a claim is pending, the insurer must obtain authorization from FEMA prior to
correcting the address and making a claim payment. The waiver must indicate
that the:

e Building description, coverage, and rating elements belong to the

building at the address indicated on the correction endorsement; and US Postal Service
* Insured has no insurable interest in the building at the address revision (911)
incorrect address. .
An insurer may endorse
Insurers may not endorse or transfer a flood policy to change the insured a policy to correct a
building, location, or unit. Examples include relocating to a different unit within property address due

L . . . . to a US Postal Service
the same building, or moving a mobile home/travel trailer to a new location. address revision

(911) without FEMA

IX. Assignment of a Policy approval. If this occurs,
the insurer must

Insureds may assign policies for insured buildings due to transfers of include documentation

ownership. Insureds may not assign policies that cover buildings in the course substantiating

of construction or for contents only. The seller must sign the endorsement the change in the

assigning the policy on or before the closing date. The insurer must receive underwriting file.

the seller’s signature and documentation authorizing the assignment.

A. Assignment with Building Purchase

The owner/seller of an insured building may assign the flood policy to the
purchaser of the insured building. The assignment becomes effective on the
date of the ownership transfer.

B. Assignment without Building Purchase

The owner of an insured building may assign the flood policy to the new
building owner effective on the date of the ownership transfer. Examples
include inheritance, gifting, divorce, estate, trust, or foreclosure.

X. Endorsement Processing Prior to Renewal

A. During the Last 90 Days of Policy Term

* The insurer will issue a revised Renewal Notice if the insurer has not
processed the renewal premium payment, and the agent submits a
General Change Endorsement.

* The payor may pay the premium for the revised Renewal Notice if the
insurer has not received the premium for the original Renewal Notice.

B. During the Last 75 Days of Policy Term

When the payor has not paid the original Renewal Notice premium, the agent
must submit:

* A General Change Endorsement for the current policy term.

* An upcoming policy term Renewal Application.
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4. How To Endorse

The payor must submit a separate premium payment for each transaction.
The agent must advise the payor not to pay the original Renewal Notice or
related Final Notice if the agent has already submitted a Renewal Application
with premium.

If the payor has paid the premium for the original Renewal Notice, the
agent must:

e Submit the General Change Endorsement and the required additional
premium for the renewal policy term.

e Submit a separate General Change Endorsement and the required
additional premium for the remainder of the current policy term,
if applicable.

The endorsement to increase coverage (up to the inflation factor) will
be effective as of the renewal date only when the insurer receives the
endorsement and additional premium within the 30-day grace period.

C. Return Premium Generated from Endorsement Processing

The insurer will calculate return premium using rates in effect on the effective
date of the change or the policy effective date in accordance with each
insurer’s standard business practice. Revise the rate effective from the
inception date of the current policy term, provided the inception date is on or
after the endorsement date.

The Federal Policy Fee and Probation Surcharge (if applicable) are not subject
to calculation of return premiums.

Xl. Completing the General Change
Endorsement Form

The agent/insured must provide the policy number, the reason for change, and
the endorsement effective date. The agent must only complete the remaining
sections associated with the change.

Insurers may accept electronic endorsement submissions. Insurers must
determine the business practices and transaction authentication methods
they will use to ensure the security and integrity of such transactions.

A signature is required for all endorsements. The insurer must receive a
dated General Change Endorsement form or similar document, signed by the
insured, whenever there is a request to reduce policy limits, increase the
deductible, assign the policy, or change the agent of record.

XIl. Return Premium Processing Procedures

A. Insurer Processing

Insurers must process the return premium on policy terms for which they are
the insurer of record.
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4. How To Endorse

B. Prior Term Refund Processing

Agents must contact the insurer to determine the handling of return premiums
that cover more than 2 years. Some insurers may choose to process return
premium requests that cover more than 2 years; other insurers may submit
the request and documentation to FEMA for processing. The documentation
must include the following:

* The insurer’s statistical records or declarations pages for each policy
term with evidence of premium payments.

* An endorsement request for each policy term and the premium refund
calculation for each insurer policy term.

* For a LOMA, LOMR, or Letter of Determination Review (LODR):

- A copy of the most recent flood map marked showing the exact
location and flood zone of the building.

- Letter signed and dated by a local community official indicating the
exact location and flood zone of the building.

- EC signed and dated by a surveyor, an engineer, an architect, or a
local community official indicating the exact location and flood zone
of the building.

- Flood zone determination certification guaranteeing the accuracy of
the information.

Insurers may send requests and documentation to the FEMA by emailing
NFIPUnderwritingMailbox@fema.dhs.gov.

FEMA will notify insurers of the premium refunded and the Expense
Allowance due to the NFIP. The insurers must maintain this documentation
as part of their underwriting files. FEMA will return rejected refund requests.

Xlll. Endorsement Rating Examples

TABLE OF CONTENTS

EXAMPLE PAGE
Example 1: Increasing Coverage on a Preferred Risk Policy. .. .............. 4-12
Example 2: Increasing Coverage ... ... .ttt it it 4-13
Example 3: Increasing Coverage After a Rate Change ................... 4-14
Example 4: Reducing Building Coverage . .. .........uiiiinnennn.. 4-15
Example 5: Change of Primary Residence Status . . . .................... 4-16
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4. How To Endorse

ENDORSEMENT EXAMPLE 1

INCREASING COVERAGE ON A PREFERRED RISK POLICY

* Policy term is August 12, 2021-2022

* Single Family with basement.

e Property Currently Mapped in Zone X.
 Present coverage: Building $75,000/ Contents

e Add the Reserve Fund Amount and calculate the
New Premium Subtotal.

¢ The Premium Previously Paid is $394 (excluding
Probation Surcharge/HFIAA Surcharge/Federal

$30,000. Policy Fee), which is the total current annual

¢ Adjusted Premium at policy effective date was
$394. Adjusted Premium includes the multiplier
calculation.

¢ Endorsement effective date is November 11, 2021.

 Coverages added are $125,000 on the building and
$50,000 on the contents for a total of $200,000

Assessment.

on the building and $80,000 on the contents for a * Prorate the Difference.

total adjusted premium of $543.

* Rates in effect on the effective date of the policy
are to be used in calculating the premiums.

Time period is November 11, 2021, to
August 12, 2022;
Number of days is 274;

Pro-rata factor is .751

¢ Add the ICC Premium and calculate the New
Premium Subtotal.

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.

premium including ICC Premium and Reserve Fund

e Subtract the Premium Previously Paid from the
Premium Total to obtain the Difference (should be
additional/return premium).

e The difference between these 2 premiums is $149.

INDICATE THE RATE TABLE USED: RISK RATING METHOD: [17-PRP IR - NEWLY MAPPED
SECTION A - CURRENT LIMITS SECTION B - NEW LIMITS A+B
INSURANCE COVERAGE AMOUNT ! RATE ! PREMIUM AMOUNT RATE : PREMIUM PREMIUM
BUILDING BASIC LIMIT — — — S T — — —
BUILDING ADDITIONAL LIMIT — — — — —_ — _
CONTENTS BASIC LIMIT — — — — — — —
CONTENTS ADDITIONAL LIMIT — : — : — — : — : — _
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING CONTENTS PREMIUM BUILDING CONTENTS PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL $75,000 $30,000 $326 $125,000 i $50,000 $452 $452
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAYMENT SUBTOTAL $452
BUILDING COVERAGE CONTENTS COVERAGE METHOD: DEDUCTIBLE DISCOUNT/SURCHARGE _
' ' ' ' ] cHECkK
BASIC ADDITIONAL TOTAL BASIC ADDITIONAL TOTAL v caro | steTOmL $452
_ _ $200,000 _ _ $80,000 [ OTHER: ICC PREMIUM $8
IF RETURN PREMIUM, MAIL REFUND T0: [JINSURED [ AGENT/PRODUCER [ PAYOR SUBTOTAL $460
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER CRS PREMIUM DISCOUNT % —
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $460
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND 18 % $83
/ / SUBTOTAL $543
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
PREMIUM PREVIOUSLY PAID (Excludes $394
/ / Probation Surcharge/Federal Policy Fee)
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY) HFAA SURCHARGE —
/ /
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/YYYY) DIFFERENCE —  (+/-) $149
PRO-RATA FACTOR 751
TOTAL AMOUNT DUE (+/-) $112
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4. How To Endorse

ENDORSEMENT EXAMPLE 2
INCREASING COVERAGE

Policy term is April 4, 2021-2022.

Single-family dwelling, no basement.

Pre-FIRM Building.

Building located in Zone C.

Present coverage: Building $35,000 / Contents
$10,000.

Endorsement is effective on October 10, 2021,

to add additional coverage of $65,000 on the
building and $15,000 on the contents for a total of
$100,000 building coverage and $25,000 contents
coverage.

Premium rates are: Building 1.12 / .32, Contents
1.73 / .55.

To increase coverage, complete Sections A and B.
Section A is for current coverage. Section B should
show the amount of the coverage increase only.
$25,000 of the $60,000 coverage and the $40,000
additional coverage to be added on the building
must be calculated in the “Amount” column under
Section B, “Increased/Decreased Coverage Only”
(using the applicable rate) to amend the present
coverage to the threshold for the Regular Program
basic limits.

$10,000 of the $15,000 coverage to be added

on the contents must be calculated under the

“Amount” column under Section B, “Increased/
Decreased Coverage Only” (using the applicable
rate) to amend the present coverage to the
threshold for the Regular Program basic limits.
¢ Add Section A and B premiums to obtain the New
Premium Totals.
e Add the New Premium Totals to calculate the
Premium Subtotal.
Add the ICC Premium and calculate the New
Premium Subtotal.
Add the Reserve Fund Amount and calculate the
New Premium Subtotal.
e The Premium Previously Paid is $673 (excluding
Probation Surcharge/HFIAA Surcharge/Federal
Policy Fee), which is the total current annual
premium including ICC Premium and Reserve Fund
Assessment.
Subtract the Premium Previously Paid from the
Premium Total to obtain the Difference (should be
additional/return premium).
¢ Prorate the Difference.
Time period is October 10, 2021,
to April 4, 2022;
Number of days is 176;
Pro-rata factor is .482

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.

INDICATE THE RATE TABLE USED:

RISK RATING METHOD: [17-PRP IR - NEWLY MAPPED

SECTION B - NEW LIMITS

SECTION A - CURRENT LIMITS A+B
INSURANCE COVERAGE AMOUNT ! RATE i PREMIUM AMOUNT ! RATE : PREMIUM PREMIUM
BUILDING BASIC LIMIT $35,000 1.12 $392 $25,000 1.12 $280 $672
BUILDING ADDITIONAL LIMIT — — — $40,000 .32 $128 $128
CONTENTS BASIC LIMIT $10,000 1.73 $173 $15,000 1.73 $260 $433
CONTENTS ADDITIONAL LIMIT — — — — — — —
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING CONTENTS PREMIUM BUILDING CONTENTS PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL _ : _ : _ _ _ : _ _
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAYMENT SUBTOTAL $1,233
BUILDING COVERAGE CONTENTS COVERAGE METHOD: DEDUCTIBLE DISCOUNT/SURCHARGE _
H H : ; [ cHECK
BASIC ADDITIONAL TOTAL BASIC i ADDITIONAL TOTAL Dloeor oaro | SUBTOMAL $1.233
$60,000 | $40,000 |$100,000 | $25000 |  — | $25000 |5 G PREVIM 8
IF RETURN PREMIUM, MAIL REFUND TO: [JINSURED (] AGENT/PRODUCER  [] PAYOR SUBTOTAL $1,241
CRS PREMIUM DISCOUNT % —
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $1,241
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE RESERVE FUND 18 % $223
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES.
, , SUBTOTAL $1,464
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PREMIUM PREVIOUSLY PAID (Excludes $673
/ / Probation Surcharge/Federal Policy Fee)
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY) HFIAA SURCHARGE —
/. /. DIFFERENCE (+/-) $791
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/YYYY)
PRO-RATA FACTOR .482
TOTAL AMOUNT DUE (+/-) $381
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4. How To Endorse

ENDORSEMENT EXAMPLE 3
INCREASING COVERAGE AFTER A RATE CHANGE
¢ Policy term is March 12, 2021-2022.
* Single-family dwelling, Regular Program.
* 1 floor, no basement.
 Current policy limits: Building $30,000 / Contents
$8,000.
* Building located in an AE Zone, Post-FIRM.
* Premium rates are: Building 2.25, Contents 1.03.

Note: The rates used are the rates in effect on the
policy effective date.

* Post-FIRM construction with a O elevation
difference.

e Endorsement effective date is May 9, 2021.

 The coverages being added are $15,000 on the
building and $7,000 on contents for a total of
$45,000 building coverage and $15,000
contents coverage.

¢ A rate increase takes effect on April 1, 2021.

* Rates in effect on the effective date of the policy
are to be used.

* In Section A, enter the basic limits and rates for
building and contents in effect at the beginning of
the policy term.

¢ In Section B, enter the $15,000 basic building
amount, and the applicable rate (2.25). (See page
END 1, “Addition of Coverage or Increase in Amount

of Insurance.” Companies are allowed to use either
rates in effect at policy inception or rates in effect
at endorsement effective date.)

e In Section B, enter the $7,000 basic contents
amount and the applicable rate (1.03).

e Add Sections A and B premiums to obtain the New
Premium Totals.

e Add the New Premium Totals to calculate the
Premium Subtotal.

¢ Add in the ICC Premium and calculate the New
Premium Subtotal.

¢ Add the Reserve Fund Amount and calculate the
New Premium Subtotal.

e The Premium Previously Paid is $858 (excluding
Probation Surcharge/HFIAA Surcharge/Federal
Policy Fee), which is the total current annual
premium including ICC Premium and Reserve
Fund Assessment.

e Subtract the Premium Previously Paid from the
Premium Total to obtain the Difference (should be
additional/return premium).

 Prorate the Difference.

Time period is May 9, 2021, to March 12, 2022;
Number of days is 307;
Pro-rata factor is .841

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.
INDICATE THE RATE TABLE USED: RISK RATING METHOD: []7 - PRP [JR - NEWLY MAPPED

SECTION A - CURRENT LIMITS SECTION B - NEW LIMITS A+B
INSURANCE COVERAGE AMOUNT RATE PREMIUM AMOUNT RATE PREMIUM PREMIUM
BUILDING BASIC LIMIT $30,000 2.25 $675 $15,000 2.25 $338 $1,013
BUILDING ADDITIONAL LIMIT — — — — — — —
CONTENTS BASIC LIMIT $8,000 1.03 $82 $7,000 1.03 $72 $154
CONTENTS ADDITIONAL LIMIT — — — — — — —
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING CONTENTS PREMIUM BUILDING CONTENTS ! PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL _ _ _ _ _ _ _
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAYMENT SUBTOTAL $1,167

BUILDING COVERAGE CONTENTS COVERAGE METHOD: DEDUCTIBLE DISCOUNT/SURCHARGE —

BASIC ADDITIONAL |  TOTAL BASIC ADDITIONAL | TOTAL | L CHECK
' H [ crepiT carD | SUBTOTAL $1,167
45,000 — i $45,000 15,000 — i $15,000

$ P $ $ P9 [CJ OTHER: ICC PREMIUM $6
IF RETURN PREMIUM, MAIL REFUND TO: [JINSURED []AGENT/PRODUCER ] PAYOR SUBTOTAL $1.173

CRS PREMIUM DISCOUNT % —

NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER SUBTOTAL $1.173

NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. !

THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE RESERVE FUND 18 % $211

PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES.

SUBTOTAL $1,384
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) EE,E’:'I'It'ysiii\gg;?gef;'Eofliﬂ“e‘:js $858
/ / _
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY) HFIAA SURCHARGE
, y DIFFERENCE (+/-) $526
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/YYYY) PRO-RATA FACTOR 841
TOTAL AMOUNT DUE (+/-) $442
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ENDORSEMENT EXAMPLE 4
REDUCING BUILDING COVERAGE

Policy term is June 6, 2021-2022.
Single-family dwelling, with basement.
Regular Program, Zone B, Post-FIRM.
Policy limits: Building $150,000 / Contents $0.

* A wing of the building was destroyed by fire on
December 10, 2021, and the building was repaired
without the wing, reducing the value of the dwelling
to $100,000. (This explanation should be recorded
in the Reason for Change section of the General

Change Endorsement form.)

* Present rates are: Building 1.25 / .44
* Endorsement effective date is December 10, 2021.
¢ In Section A, enter the basic building amount

($60,000) and the applicable rate (1.25).

* In Section B, enter the new additional building

amount at the same rate of .44.

¢ Add Sections A and B to obtain the New

Premium Totals.

¢ Add the New Premium Totals to obtain the

Premium Subtotal.

e Add in the ICC Premium and calculate the New

Premium Subtotal.

¢ Add the Reserve Fund Amount and calculate the

New Premium Subtotal.

¢ The Premium Previously Paid is $1,362 (excluding
the Probation Surcharge/HFIAA Surcharge/Federal
Policy Fee), which is the total current annual
premium including ICC Premium and Reserve

Fund Assessment.

e Subtract the Premium Previously Paid from the
Premium Total to obtain the Difference (should be

additional/return premium).
¢ Prorate the Difference.
Time period is December 10, 2021,
to June 6, 2022;
Number of days is 178;
Pro-rata factor is .488

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.

INDICATE THE RATE TABLE USED:

RISK RATING METHOD:  [17 - PRP

[CJR - NEWLY MAPPED

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

SECTION A - CURRENT LIMITS SECTION B - NEW LIMITS A+B
INSURANCE COVERAGE AMOUNT ! RATE ! PREMIUM AMOUNT ! RATE : PREMIUM PREMIUM
BUILDING BASIC LIMIT $60,000 1.25 $750 — : — | — $750
BUILDING ADDITIONAL LIMIT $90,000 A4 $386 -$50,000 A4 -$220 $176
CONTENTS BASIC LIMIT — — — — — — —
CONTENTS ADDITIONAL LIMIT — — — — — — —
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING CONTENTS PREMIUM BUILDING CONTENTS ! PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL _ _ _ _ _ : _ _
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAYMENT SUBTOTAL $926
BUILDING COVERAGE CONTENTS COVERAGE METHOD: DEDUCTIBLE DISCOUNT/SURCHARGE _
' ' ' : [JcHECK
BASIC ADDITIONAL TOTAL BASIC ] ADDITIONAL ] TOTAL Dleneon oxso | SUETOTAL $926
$60,000 $40,000 : $100,000 — : _ : — [CJ OTHER: ICC PREMIUM $8
IF RETURN PREMIUM, MAIL REFUND TO: [JINSURED [] AGENT/PRODUCER [ PAYOR SUBTOTAL $934
CRS PREMIUM DISCOUNT % —
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER SUBTOTAL $934
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE RESERVEFUND 18 % $168
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. SUBTOTAL $1.102
/ / PREMIUM PREVIOUSLY PAID (Excludes $1.362
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) Probation Surcharge/ Federal Policy Fee) )
/ / HFIAA SURCHARGE —
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY)
, y DIFFERENCE (+/-) -$260
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/YYYY) PRO-RATA FACTOR 488
TOTAL AMOUNT DUE (+/-) -$126
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* Policy term May 15, 2021-202

CHANGE OF PRIMARY RESIDENCE STATUS

2.

¢ Single-family dwelling, no basement.

¢ Post-FIRM construction with a +4 elevation

difference.
* Building located in Zone AE

¢ Present coverage: Building $150,000 /

Contents $15,000.

* Endorsement is effective on October 30, 2021,
to change Residence status from Non-Primary

to Primary.

ENDORSEMENT EXAMPLE 5

¢ Add the Reserve Fund Amount and calculate the
New Premium Subtotal.

e The Premium Previously Paid is $642 (excluding

Probation Surcharge/Federal Policy Fee), which
is the total current annual premium including ICC

Premium and Reserve Fund Assessment and HFIAA

Surcharge.

e Full-risk premium rates are: Building .31 / .09,

Contents .38 / .12

e Complete Section A for current coverage
e Add Section A premiums to obtain the New

Premium Totals.

¢ Prorate the Difference.

Time period is October 30, 2021,
to May 15, 2022;
Number of days is 197,

Pro-rata factor is .540

¢ Add the New Premium Totals to calculate the

Premium Subtotal.

e Add the ICC Premium and calculate the New

Premium Subtotal.

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.

* Enter the applicable HFIAA Surcharge Amount.

* Subtract the new HFIAA Surcharge of $25 from the
previously paid HFIAA Surcharge of $250 and enter
the difference.

INDICATE THE RATE TABLE USED: RISK RATING METHOD: []17-PRP IR - NEWLY MAPPED
SECTION A - CURRENT LIMITS SECTION B - NEW LIMITS A+B
INSURANCE COVERAGE AMOUNT ! RATE ! PREMIUM AMOUNT | RATE : PREMIUM PREMIUM
BUILDING BASIC LIMIT $60,000 | 31 $186 — — | — $186
BUILDING ADDITIONAL LIMIT $90,000 .09 $81 — — — $81
CONTENTS BASIC LIMIT $15,000 .38 $57 — — — $57
CONTENTS ADDITIONAL LIMIT — — — — — — —
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING CONTENTS PREMIUM BUILDING CONTENTS ! PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL _ _ _ _ _ : _ _
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAYMENT SUBTOTAL $324
METHOD:
BUILDING COVERAGE CONTENTS COVERAGE O DEDUCTIBLE DISCOUNT/SURCHARGE —
H ; ; ; CHECK
BASIC : ADDITIONAL : TOTAL BASIC : ADDITIONAL : TOTAL ] oReoiT caro | SUBTOTAL $324
— : — : — — ! — : — [JoHER: ICC PREMIUM $8
IF RETURN PREMIUM, MAIL REFUND TO: [JINSURED ] AGENT/PRODUCER ] PAYOR SUBTOTAL $332
CRS PREMIUM DISCOUNT % —
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER SUBTOTAL $332
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE RESERVE FUND 18 % $60
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES.
SUBTOTAL $392
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) Ezigﬁgys':iﬁ!:g;fﬂ;:'EOEEXYC'F”;?S $642
/ /
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY) HFIAA SURCHARGE $25
, , DIFFERENCE (+/-) -$225
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/YYYY) PRO-RATA FACTOR 540
TOTAL AMOUNT DUE (+/-) -$122
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5. How to Renew

I. General Information

e The Standard Flood Insurance Policy (SFIP) contract is for one year only.

e All policies expire at 12:01 a.m. on the last day of the one-year
policy term.

* A new policy term and new contractual agreement between the insured
and the insurer begins when an expiring policy renews.

e All policies renew using the rates in effect on the policy renewal
effective date.

* The insurer must receive the premium in full to renew the policy at the
coverage amount offered on the renewal bill.

¢ Paying the premium more than 30 days after the expiration date of the
policy causes a lapse in coverage that may affect policy rating.

e All references to days are calendar days, not business days.

Il. Renewal Process

A. Renewal Notice

The insurer must mail a Renewal Notice at least 45 days before the policy

expires to the payor listed on the policy declarations page, using first-class
mail. The insurer must also mail a copy of the Renewal Notice to all parties
listed on the policy declarations page, stating “THIS IS NOT A BILL.”

1. Amounts of Insurance on the Renewal Notice

Insurers must use the rates that will be in effect on the policy renewal date to
calculate the premium to renew the policy. The insurer may present the payor
with two coverage options:

® Option A — Renewing for the Same Amounts of Insurance:

- This option provides the current amounts of insurance and applicable

deductibles.
e Option B — Renewing for Higher Amounts of Insurance:

- This option provides an inflation option of 10 percent for the building
and 5 percent for the contents with applicable deductibles.

- The amount of insurance offered cannot exceed the maximum limits.

- The minimum deductible may change based on the amount of
insurance offered at renewal.

- For Preferred Risk Policies (PRPs) and Newly Mapped policies, the
insurer must use the next higher amounts of insurance available. For
more information on the combinations of insurance amounts, refer to
Appendix J: Rate Tables.

- The amount of insurance cannot exceed the replacement cost
of the building.
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5. How To Renew

B. Final Notice

If the insurer does not receive the premium payment by the policy expiration
date, the insurer must send a Final Notice on the policy expiration date to all
parties listed on the prior policy declarations page.

The Final Notice must include the same information printed on the Renewal
Notice and state that coverage has expired.

Lender Protection

Coverage will continue for lenders listed on the declarations page for 30 days
from the Final Notice mailing date, as required under the Mortgage Clause of
the SFIP (see Appendix A: Policy).

* The Final Notice to the lender must indicate that coverage will terminate if
premium is not received within this 30-day period;

* Insurers must be able to reproduce copies of the Final Notice to the
mortgagee; and

* The insurer must have processes in place to verify the Final Notice
mailing date.

C. Renewal Notification Requirements
Refer to Table 1 below for renewal notification requirements.

Table 1. Renewal Notification Requirements

All Other Parties Listed on the

Notice Type Declarations Page
Renewal Notice Insurer mails Renewal Notice Insurer mails a copy of Renewal
for payment 45 days prior to the Notice for payment 45 days prior
policy expiration date. to the policy expiration date.
Final Notice Insurer mails Final Notice on the Insurer mails a copy of Final
policy expiration date. Notice on the policy expiration
date.
Policy Declarations Insurer mails policy declarations Insurer mails the policy
Page page after receiving payment. declarations page after receiving
payment.

D. Premium Payment

The payor may pay the premium by check, credit card, or electronically. The
insurer must receive the premium within 30 days of the policy expiration date
(includes policy expiration date plus 29 days).

The insurer may not use the receipt date of an invalid payment to determine
the effective date of a policy renewal.

A payment is invalid if there are non-sufficient funds (NSF) in the account,
a successfully completed reversal (dispute) of an electronic payment, or the
payment is non-negotiable for any other reason.
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Upon notification that the payment is invalid, the insurer must:

e Cancel/nullify the transaction associated with that payment; and

¢ Send notification of the cancellation/nullification to the insured, agent,
and lender(s), if applicable.

If the insurer receives a new payment, the insurer must process the
transaction based on the new premium receipt date. The insurer must
determine the effective date of the transaction based on the new payment
receipt date, subject to the effective date rules.

Note: A new application or endorsement request is not required for this
transaction as long as the insurer still has the original request.

1. Check

The payor can pay by a check payable to the insurer.

2. Credit Cards

The payor can make a payment by credit card, if the insurer accepts credit
card payments.

3. Electronic Transfers

The insurer may use electronic transfers if its process includes authentication
of signatures and dates of receipt of premium.

4. Certified Mail

e For valid payments sent via certified mail, the payment receipt date is
the certified mail date:

- If the certified mail date is within 30 days of the policy expiration date
there is no lapse in coverage.

- If the certified mail date is outside the grace period there will be a
lapse in coverage. Calculate the new effective date based on the
certified mail date.

* The term certified mail extends to certified mail sent via the U.S. Postal
Service or reputable third-party delivery services that provide proof of
the actual mailing and delivery date to the insurer.

E. Premium Receipt

Upon receipt of the full premium, the insurer must send the policy declarations
page to the insured and all parties listed on the policy.

1. Underpayment of Renewal Premium

e |If the insurer receives a payment less than the amount shown on
the bill, the insurer must send an underpayment notice for the
additional premium.

¢ |f the insurer receives the additional premium within 30 days of
the underpayment notice, the policy will renew at the original
requested amount.
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e If the insurer does not receive the additional premium within 30 days of
the underpayment notice, then the insurer must reduce the coverage to
the amount that the premium received will purchase.

¢ |f the insurer receives the additional premium more than 30 days from
the underpayment notice, the amount of insurance must increase by
endorsement using the applicable waiting period. Please refer to the
How to Endorse section for the effective date rules.

F. Determine the Renewal Effective Date

The date the insurer receives the premium will determine the effective date
except for payments sent by certified mail. (Refer to 11.D.4 Certified Mail for
more information). Use Table 2 to determine the renewal effective date.

Table 2. Determine the Renewal Effective Date

RECEIPT DATE

Within 30 days of
the policy expiration
date

On or after 30 days
but within 90 days
following the policy
expiration date

On or after 90 days
following the policy
expiration date

RENEWAL DATE

The insurer renews the policy with the
same effective date and policy number
as the previous term without a lapse in
coverage.

The insurer renews the policy with the
same policy number as the previous
term. However, the effective date of
the policy will be 30 days from the
date the insurer receives the payment,
which results in a lapse in coverage.

The insurer cannot renew the expired
policy. The insurer must receive a
new Application with payment after
validating the rate. The standard 30-
day waiting period will apply and there
will be a lapse in coverage.

EXAMPLE

If the policy expires on May 1 and
the insurer receives payment before
May 30, then the effective date of
the policy is May 1.

If the policy expires on May 1 and
the insurer receives payment on
June 15, the effective date of the
policy is July 15.

If the policy expires on May 1 and
the insurer receives the payment on
August 15, determine the effective
date based on the applicable
effective date rule for the standard
30-day waiting period.

Note: If the 30th day falls on a Saturday, Sunday, or holiday, the deadline does not extend

to the next business day.

G. Renewal by an Application or Recertification Questionnaire

¢ |If the insurer does not have sufficient underwriting information to
renew or rate a policy, the insurer may require an Application or
Recertification Questionnaire.

* The insurer may not generate a Renewal Notice if the insurer does not
have all the required information to underwrite or rate a policy, unless
the insurer discovers mid-term that an existing policy was incorrectly
written and chooses to renew the policy for a single policy term using

tentative rates.

* The insurer must notify any lender listed on the declarations page of
the requirement to renew by means of an Application or Recertification
Questionnaire no less than 45 days prior to policy expiration.

* The insurer must mail the Final Notice within 5 days of the policy
expiration date and send a final notice to all parties listed on the prior
policy declarations page.
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Examples of situations that may require an Application or Recertification
Questionnaire are:

¢ Tentatively rated policies;

* Provisionally rated policies;

* FEMA reunderwriting requirements resulting from an audit, quality
review, or program changes;

e Misrating discovered by the insurer at the time of loss or during an
internal quality review;

e Substantial improvements;

* New additions or extensions to the building (even when not a
substantial improvement);

¢ Buildings in the course of construction during a previous policy term;
* PRP ineligibility; or
e Loss of eligibility for NFIP grandfathering rules.

H. Nonrenewal and Cancellation

e The insurer may not renew a policy for an ineligible risk.

* The insurer may not generate Renewal Notices or renew policies when
a building becomes ineligible for flood insurance. Examples include but
are not limited to when:

- The NFIP suspended the community in which the building is located;

- A state or local authority declared the property in violation of its
floodplain management regulations (Section 1316 property); or

- A property has been identified as being in a System Unit or Otherwise
Protected Area under the Coastal Barrier Resources System (CBRS)
after the designation date.

e Within five days of the policy expiration date, the insurer must notify all
parties listed on the prior policy declarations page of the nonrenewal
and cancellation by sending a Final Notice.

e Existing tentatively rated policies are subject to non-renewal if the
insurer does not receive the required full-risk rating information.

I. Newly Mapped

The policy renewal premium receipt date may impact continued eligibility for
the newly mapped rating procedure. Please see Table 3 below.

Table 3. Renewal Payments

Eligible for Newly

Premium Receipt Date Mapped Procedure Apply Waiting Period
Within 30 Days of the Yes No
Expiration Date
S Yes forthefirst  ves the standard
Greater than 30 Days but less Yes, the sta_n_dard
. occurrence. 30-day waiting
than 90 Days following the . .
Expiration Date No, for a subsequent period applies.
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, et
90 or more days following the No N/A

Expiration Date
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J. Coverage Endorsements during the Renewal Cycle

The renewal bill may not reflect endorsements received close to the expiration
date (example: within 75 days of the policy expiration date). When the insurer
receives the request for coverage endorsements close to renewal, follow the
guidelines below:

If the insurer receives a request to increase coverage after sending

a Renewal Notice, but more than 30 days prior to the current policy
expiration date, the insurer shall issue a revised Renewal Notice. If the
insurer receives the premium for the increased coverage before the end
of the 30-day grace period, the increased coverage becomes effective
at 12:01 a.m. on the date of the policy renewal.

If the insurer receives a request to increase coverage less than 30 days
prior to the current policy expiration date, the following rules apply:

- If the requested coverage is less than Option B, the insurer must
receive the premium for the increased coverage before the expiration
of the 30-day grace period for the new coverage to become effective
at 12:01 a.m. on the date of the policy renewal.

- If the requested coverage amount of insurance is greater than Option
B, the insurer must issue the renewal policy using the Option B
coverage amounts, and then endorse the policy to the requested
amount with the appropriate waiting period. Refer to the How to
Endorse section for questions regarding the waiting period.

K. Transfer of Business at Renewal

A transfer of business occurs when an insured or an agent moves any
or all of their existing business from one insurer to another.

When the transfer occurs, the insurer must obtain, either from the
insured or the agent, the following:

- The declaration page from the prior insurer, an Application, and all
underwriting information to verify the correct rating of the policy.

- Documentation of primary/non-primary residence status.

- If the policy is rated using elevation information, then a copy of the
Elevation Certificate (EC) is required when the declarations page
issued by the previous insurer does not include the Lowest Floor
Elevation (LFE) and Base Flood Elevation (BFE).

- A PRP requires documentation of eligibility that includes verification of
the flood zone.

- Documentation of both the current and previous flood zones for Newly
Mapped properties.

- A Residential Condominium Building Association Policy (RCBAP)
requires all information needed to issue and rate the policy, including
photos and Replacement Cost Value (RCV) documentation.

- All transferred elevation-rated policies require photographs. The
new insurer may use the photographs on file with the previous
insurer if there have been no structural changes that affect the
building’s rating.
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- The insurer must validate elevation information on the previous
declarations page when there is a discrepancy in the building
description (e.g., the Application shows a basement and the
declarations page describes an elevated building).

Insurer or Third-Party Conversion

Transfer of business does not include conversions of all business from

one insurer or third-party administrator to another insurer or third-party
administrator. When an insurer acquires another insurer’s book of business,
all underwriting files must transfer in their entirety to the new insurer.
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Ill. Sample Documents
A. Renewal Notice, page 1

U.S. Department of Homeland Security
PO Box 913111
Denver, CO 80291

, »__—.//@;;\-;x
& FEMA

28
e

National Flood Insurance Program (ﬁga
£,
Lt

Mail To :
Agent :

RENEWAL NOTICE

Your flood nsurance policy will expire on 07/15/20190. Please
follow renewal instructions on the remittance coupon below.

Policy Number :

Policy Expiration Date :
Loan Number :

Billing Date :

Payor :

Insured Prooertv Location :

Coverage Options Coverage Amounts Deductibles Premium
Building Contents Building Contents

A. Current coverage
B. Increased coverage

This renewal offer is being made on behalf of NFIP Direct Servicing Agent
Follow the instructions below to pay your renewal premium online with a credit card or electronic check.
e Log on to https://my.nfipdirect.fema.gov and select “Pay Renewal Online™.
® Enter your policy information and follow the instructions to select your pay type and available ¢ ge amounts if applicable.
® You will immmediately receive a copy of your renewal declarations page.
See reverse of this notice for important additional information

IF PAYING BY CHECK OR MONEY ORDER PLEASE DETACH HERE AND SEND THIS PORTION WITH YOUR PAYMENT.

Insured Name :
Renewal Date :
Policy No :
BillID :
To pay by check or money order : Select One: OOpﬁonA OOplionB
® Make payment for the exact amount of the coverage option
you selected.
e Full payment is required for the option selected. Amount Enclosed: sl I I I I I I Im
* Wnite your policy number on your check or money order.
® Return this portion in the attached return envelope.
Make check or money order payable to : NFIP Direct Servicing Agent
PO BOX 913111

DENVER. CO 80291-3111

ooooo oooo
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A. Renewal Notice, page 2

heqn
MORTGAGEE, ADDITIONAL INTEREST, DISASTER AGENCY INFORMATION iﬁ%
L.

1st Mortgagee: 2nd Mortgagee: Additional Interest: Disaster Agency:

1. Provided your payment is received within 30 days of 5. Effective April 1, 2015 a $10,000 deductible option will

the expiration of your policy (expiration date + 29 be available for all residential buildings. If selected,
days), it will be renewed without a lapse in coverage. the $10,000 deductible will apply separately to building
Any payment received after the 30 day grace period coverage and to contents coverage. Before

and prior to 90 days will still renew your policy, requesting your deductible be increased, please
however there will be a 30 day waiting period for contact your lender for approval. With the approval of
coverage to become effective. The 30 day waiting your lender, your agent will assist you in submitting the
period begins the day the premium is received. When endorsement request for the deductible increase.
there is a lapse in coverage you will be subject to the

rates and underwriting requirements on the date the Contact your agent if you have questions related to
policy goes into effect. your deductible options.

To ensure that your policy is renewed without a lapse
in coverage you may use the electronic payment
options (e-check or credit card) available to you. You
may also mail your premium via USPS certified mail or
other third party delivery services that provides either
a proof of mailing, or that provides documentation
showing the actual mailing date and the delivery date,
to us at the remittance address shown on this form. In
these instances the mailing date will be used as the
cash receipts date even though delivery may be after
the expiration date.

2. You are encouraged to insure your property for at least
80% of the structures replacement cost to ensure
adequate coverage in the event of a loss. Contact your
insurance agent/producer for details.

3. If the mortgagee listed on the bill is not the current
mortgagee, please forward the bill to the new financial
institution (if they are responsible for premium
payment) and have your agent/producer send a
General Change Endorsement to correct the policy.

4. Please note if this policy is a Preferred Risk Policy
(PRP): If the fiood zone listed on your policy is not the
zone on the current Flood Insurance Rate Map
(FIRM), you may no longer be eligible for the PRP.
Please contact your insurance agent/producer to verify
if you are still eligible for this policy and/or to obtain an
updated quote.

FOR QUESTIONS ON ANY OF THIS INFORMATION, PLEASE CONTACT YOUR INSURANCE AGENT/PRODUCER.

This policy is not subject to cancellation for reasons other than those set forth in the National Flood Insurance Program rules and
regulations. In matters involving billing disputes, cancellation is not available other than for billing processing error or fraud.

ooooo oooo
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A. Renewal Notice, page 3

May 16, 2019
IMPORTANT NOTICE TO RESIDENTIAL POLICYHOLDERS

As you were previously advised. the HFIAA Surcharge was implemented as part of the Homeowners Flood Insurance
Affordability Act of 2014. Effective April 1, 2015, this mandatory surcharge is added to all flood policies. It is used to
offset the subsidized premiums for some policies, and help achieve the financial sustainability goals of the NFIP as
mandated by Congress under the BW12 legislaton. The fee will be included each year until the policy premium
subsidies are eliminated. The fee is $25.00 for a primary residence and $250.00 for all other buildings. To date
we have not received documentation to indicate that the building insured on this policy is your primary
residence.

A primary residence is described as a building that will be lived in by an insured or an insured’'s spouse for
more than 50% of the 365 days following the policy effective date. In addition, the insured must not establish
or acquire another residence or use the residence as a rental or income property any time during the policy
term.

Effective April 1, 2019: Some two to four family buildings now qualify for the $25.00 HFIAA Surcharge.

If the building insured on this policy is your primary residence, please complete the information on the form
below, subtract $225.00 from your renewal payment and return the form with your renewal notice and
payment.

If your mortgage company is responsible for the payment of your renewal premium and your primary residence status
needs updating, please complete and retum this form by either:
Uploading directly to your policy:
Go to: https://my.nfipdirect.fema.gov
Select: "Upload documents”
Follow the instructions on the web site
Or mail to:
NFIP Direct Servicing Agent
PO BOX 913111
DENVER, CO 80291-3111

If the building insured on this policy is not your primary residence, please disregard this message.

VERIFICATION OF PRIMARY RESIDENCE STATUS FOR NFIP POLICY RATING
Property Adaress:

The above address is my primary residence, and | andior my spouse wil live at this location for more than SO percent of the 355 days foliowing
the poiicy effective date. In addition, | will not estadlish or acquire another residence or use this residence as a rental of Income property any
time during e policy term.

Insurad Name (Printed):
Insured Signature: Date:

PURSUANT TO 28 U.8.C. § 1745 | CERTIFY UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE UNITED STATES OF AMERICA THAT THE FOREGOING IS
TRUE AND CORRECT. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY CAUSE MY POLICY TO BE VOID, AND MAY BE PUNISHABLE BY FINE OR
IMENT UNDER APPLICABLE FEDERAL LAW.

[ NN Fe: Page 10f 1 NN WIIN_oocio:
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B. Final Notice, page 1

National Flood Insurance Program !
U.S. Department of Homeland Security o
POBox 913111 [DRE?
Denver, CO 80291
/.u)“
""u n‘“
Mail To :
Agent :
FINAL NOTICE
Your flood insurance policy expired on 07/15/2010. It may be
reinstated 30 days after premium is received. Please see the
online payment options described below to make an
immediate payment.
Policy Number :
Policy Expiration Date :
Loan Number :
Billing Date :
Payor :
Insured Property Location :
Coverage Options Coverage Amounts Deductibles Premium
Buiding Contents Building Contents.
A. Current coverage

B. Increased coverage

This renewal offer is being made on behalf of NFIP DIRECT SERVICING AGENT
Follow the instructions below to pay your renewal premium online with a credit card or electronic check.
e Visit https:imy.nfipdirect fema.gov and select "Pay Renewal Online”.
©® Enter your policy information and follow the instructions to select your payment type and available coverage amounts if applicable.
® You will immediately receive a copy of your renewal declarations page.
See reverse of this notice for important additional information

IF PAYING BY CHECK OR MONEY ORDER PLEASE DETACH HERE AND SEND THIS PORTION WITH YOUR PAYMENT.

Insured Name :
Renewal Date :
Policy No :
Bill ID :
To pay by check or money order : Select One: OOpﬁonA OOpﬁonB
® Make payment for the exact amount of the coverage option
you selected
e Full payment is required for the option selected. Amount Enclosed: SI I I I I I I Iw
® Write your policy number on your check or money order.
® Return this portion in the attached return envelope.
Make check or money order payable to : NFIP DIRECT SERVICING AGENT
PO BOX 913111

DENVER, CO 80291-3111

ooooa oooo
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B. Final Notice, page 2

1

MORTGAGEE, ADDITIONAL INTEREST, DISASTER AGENCY INFORMATION !ﬁaﬂ
(

1st Mortgagee: 2nd Mortgagee:

Provided your payment is received within 30 days of
the expiration of your policy (expiration date + 29
days), it will be renewed without a lapse in coverage.
Any payment received after the 30 day grace period
and prior to 90 days will still renew your policy,
however there will be a 30 day waiting period for
coverage to become effective. The 30 day waiting
period begins the day the premium is received. When
there is a lapse in coverage you will be subject to the
rates and underwriting requirements on the date the
policy goes into effect.

To ensure that your policy is renewed without a lapse
in coverage you may use the electronic payment
options (e-check or credit card) available to you. You
may also mail your premium via USPS certified mail or
other third party delivery services that provides either
a proof of mailing, or that provides documentation
showing the actual mailing date and the delivery date,
to us at the remittance address shown on this form. In
these instances the mailing date will be used as the
cash receipts date even though delivery may be after
the expiration date.

You are encouraged to insure your property for at least
80% of the structures replacement cost to ensure
adequate coverage in the event of a loss. Contact your
insurance agent/producer for details.

If the mortgagee listed on the bill is not the current
mortgagee, please forward the bill to the new financial
institution (if they are responsible for premium
payment) and have your agent/producer send a
General Change Endorsement to comect the policy.

. Please note if this policy is a Preferred Risk Policy

(PRP): If the flood zone listed on your policy is not the
zone on the current Flood Insurance Rate Map
(FIRM), you may no longer be eligible for the PRP.
Please contact your insurance agent/producer to verify
if you are still eligible for this policy and/or to obtain an
updated quote.

Additional Interest: Disaster Agency:

5. Effective April 1, 2015 a $10,000 deductible option will
be available for all residential buildings. If selected,
the $10,000 deductible will apply separately to building
coverage and to contents coverage. Before
requesting your deductible be increased, please
contact your lender for approval. With the approval of
your lender, your agent will assist you in submitting the
endorsement request for the deductible increase.

Contact your agent if you have questions related to
your deductible options.

FOR QUESTIONS ON ANY OF THIS INFORMATION, PLEASE CONTACT YOUR INSURANCE AGENT/PRODUCER.

This policy is not subject to cancellation for reasons other than those set forth in the National Flood | wce Prog rules and
regulations. In matters involving billing disputes, cancellation is not available other than for billing processing error or fraud.

ooooc oooc
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B. Final Notice, page 3

July 15, 2019
IMPORTANT NOTICE TO RESIDENTIAL POLICYHOLDERS

As you were previously advised, the HFIAA Surcharge was implemented as part of the Homeowners Flood Insurance
Affordability Act of 2014. Effective April 1, 2015, this mandatory surcharge is added to all flood policies. It is used to
offset the subsidized premiums for some policies, and help achieve the financial sustainability goals of the NFIP as
mandated by Congress under the BW12 legisiation. The fee will be included each year until the policy premium
subsidies are eliminated. The fee is $25.00 for a primary residence and $250.00 for all other buildings. To date
we have not received documentation to indicate that the building insured on this policy is your primary
residence.

A primary residence is described as a building that will be lived in by an insured or an insured’s spouse for
more than 50% of the 365 days following the policy effective date. In addition, the insured must not establish
or acquire another residence or use the residence as a rental or income property any time during the policy
term.

Effective April 1,2019: Some two to four family buildings now qualify for the $25.00 HFIAA Surcharge.

If the building insured on this policy is your primary residence, please complete the information on the form
below, subtract $225.00 from your renewal payment and return the form with your renewal notice and
payment.

If your mortigage company is responsible for the payment of your renewal premium and your primary residence status
needs updating, please complete and retumn this form by either:
Uploading directly to your policy:
Go to: https://imy.nfipdirect fema.gov
Select: "Upload documents”
Follow the instructions on the web site
Or mail to:
NFIP DIRECT SERVICING AGENT
PO BOX 913111
DENVER. CO 80291-3111

If the building insured on this policy is not your primary residence, please disregard this message.

VERIFICATION OF PRIMARY RESIDENCE STATUS FOR NFIP POLICY RATING
Property Address:

The above address Is my primary residence, and | andior my spouse wil live 3t this location for more than 50 percent of the 355 days Doliowing
mepolqeﬂ‘emm,hm.lmnmmummmwmmmuawummm
time during the policy term.

Insured Name (Printed):
Insured Signature: Date:

PURSUANT TO 28 U.S.C. § 1745 | CERTIFY UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE UNITED STATES OF AMERICA THAT THE FOREGOING 12
TRUE AND CORRECT. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY CAUSE MY POLICY TO BE VOID, AND MAY BE PUNISHABLE BY FINE OR
IMPRIZONMENT UNDER APPLICABLE FEDERAL LAW.

NI Fe: Page 10f1 (M WA IE_Docio:
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6. How to Cancel

I. General Information

Flood policies may be terminated mid-term or full-term by cancellation, or full-
term by nullification. The insured may request a cancellation or nullification of
an NFIP policy for the specific reasons outlined within this section. The insured
may be entitled to a full, partial, or no refund.

Il. Cancellation/Nullification

* To cancel a policy, agents must submit a completed Cancellation/
Nullification Request Form with proper documentation to the insurer.

e Upon completion of the cancellation/nullification request the insurer
must provide the insured and all interested parties with a notice of
cancellation/nullification. Interested parties include any additional
insureds, additional lenders, loss payees, trustees, or disaster
assistance agencies.

* Prior to processing a cancellation request for reason codes 8, 9, 15,
and 19, the insurer must inform eligible insureds with standard-rated
policies for property located in a non-Special Flood Hazard Area (SFHA)
of their option to convert to a Preferred Risk Policy (PRP).

Note: A copy of the Cancellation/Nullification Request form is located in
Appendix B: Forms.

A. Processing a Cancellation or Nullification Request

The insurer may accept electronic submissions if their business process
includes signature authentication and records receipt dates. Insurers are
responsible for the security and integrity of electronic transactions.

1. Signatures
a. Insured’s Signature

All named insureds must provide the insurer with a signed and dated
cancellation/nullification request except for reason codes 5, 6, 21, 22, 23,
and 25.

Below are specific exceptions when the insured’s signature is not required:

* When using cancellation reason code 1:

- In the event of foreclosure when the court documentation confirms
the unearned premium belongs to the lender.

- For a policy covering property that was eligible for coverage, but
became ineligible midterm due to physical alteration of the structure.

* When using cancellation reason code 4:
- When there is deliberately created duplicate coverage, the insurer
must cancel the policy with the later effective date.
b. Agent Signature

The agent must sign and date the cancellation/nullification request for all
cancellation reason codes except 6, 21, 22, 23, and 25.
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2. Receipt Date
The receipt date of a cancellation/nullification request is either:
* The date the insurer initially receives the cancellation/nullification

request if the insurer receives all required documentation 60 days or
less from the insurer’s request for additional documentation; or

e The date the insurer receives the required documentation if the insurer
receives all required documentation more than 60 days from the
insurer’s request for documentation.

Ill. Premium Refunds
Insurers must process the return premium on policy terms for which they are
the insurer of record.

For a return premium request that covers more than two policy terms, the
insurer may submit the request and documentation to FEMA for processing.
The documentation must include the following:

* A policy cancellation request and the premium refund calculation for
each policy term.

* The insurer’s statistical records or declarations pages for each policy
term and evidence of premium payments obtained from the insured if
these documents are not available from the insurer’s records.

* Photographs verifying ineligible risks.

Insurers may send requests and documentation to FEMA by email to:
NFIPUnderwritingMailbox@fema.dhs.gov.

FEMA notifies the insurers of the premium refunded and the Expense
Allowance due to the NFIP. The insurers must maintain this documentation as
part of their underwriting files. FEMA will return rejected refund requests.

IV. Valid Cancellation Reason Codes/Nullification of
NFIP Policies

The valid reason codes for canceling/nullifying a flood policy are shown in
Tables 1-22 below. Unless otherwise stated, all conditions for each separate
reason code must be met in order to cancel a policy.

Note: The valid reason codes are not in sequence as some numbers have
been retired over time.
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Table 1: Valid Cancellation Reason Code 01

Building sold, removed, destroyed, or physically altered and no longer

Reason Code 01

meets the definition of an eligible building

Valid Reasons 1. The insured sells or transfers ownership of the insured building and
does not have an insurable interest in the insured building.

2. Relocation or destruction of the insured building.

3. Alteration of the insured building rendering it ineligible for coverage.
(An example is the insured removes a mobile home from a permanent
foundation and places it on wheels.)

4. The builder or developer requests to cancel a policy mid-term because
ownership transfers to a newly created condominium association, and
the association purchased a policy under its name.

5. The building is a total loss because the building damage is greater
than or equal to the replacement cost of the building.

6. The lienholder foreclosed on the building.

Cancellation The date the insured ceased to have an insurable interest in the

Effective Date building or the building became ineligible for coverage. Examples include
the date of the sale of the building or the date the insured removed the
building from the described location.

Type of Refund 1. Pro-rata (pro-rated) premium refund, including Increased Cost
of Compliance (ICC) premium, Reserve Fund Assessment, and
Homeowner Flood Insurance Affordability Act of 2014 (HFIAA)
Surcharge, will apply to the policy term in which the cancellation
became effective. The refund does not include the Federal Policy Fee
and Probation Surcharge.

2. Full premium refunds apply to any subsequent policy term(s), including
fees and surcharges.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required Bill of sale, settlement statement, closing disclosure statement, proof
Documentation of removal, proof of total loss, court documentation for foreclosed

buildings, or photographs to verify ineligible risks.

Policy Terms Up to 5 years prior to the receipt date of the cancellation request.
Eligible for Refund

Table 2: Valid Cancellation Code Reason 02

Reason Code 02 Contents sold, removed, or destroyed

Valid Reasons 1. The insured sells or transfers ownership of the insured contents;

2. Contents completely removed or relocated from the described
location; or
3. Contents destroyed by any peril.
Cancellation The date the insured ceased to have an insurable interest in the contents
Effective Date at the described location, or the removal date of the contents from the
described location.
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Table 2: Valid Cancellation Code Reason 02, continued

Reason Code 02 Contents sold, removed, or destroyed

Type of Refund 1. Pro-rata (pro-rated) premium refund, including ICC premium, Reserve
Fund Assessment, and HFIAA Surcharge, will apply to the policy term in
which the cancellation became effective. The refund does not include
the Federal Policy Fee and Probation Surcharge.

2. Full premium refunds apply to any subsequent policy term(s), including
fees and surcharges.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required Bill of sale, inventory record, proof of total loss, or, in the case of
Documentation residential contents, a signed statement from the insured.

Policy Terms Up to 5 years prior to the receipt date of the cancellation request.

Eligible for Refund

Table 3: Valid Cancellation Reason Code 03

Policy canceled and rewritten to establish a common expiration date

Reason Code 03 with other insurance coverage for same building

Conditions 1. The insurer must remain the same for the new flood policy with the
same or higher amounts of coverage. The agent must submit a new
application and premium.

2. The other insurance coverage for which the common expiration date is
established must be for building coverage on the same building insured
by the current in-force flood policy.

Cancellation The effective date of the new flood policy is subject to the 30-day waiting
Effective Date period. Additional or increases in coverage limits beyond the limits on the
canceled policy are subject to the 30-day waiting period.

Type of Refund Pro-rata (pro-rated) premium refund, including ICC premium, Reserve Fund
Assessment, and HFIAA Surcharge, will apply to the policy term in which
the cancellation
became effective. The refund does not include the Federal Policy Fee and
Probation Surcharge.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request new policy effective date.

Required 1. A new application and premium.

Documentation 2. The agent must request cancellation of the prior policy upon receipt of

the new policy declarations page.

3. The insurer must retain a copy of the new policy declarations page and
the other perils policy declarations that show the building address and
policy effective dates.

Policy Terms Current policy term.
Eligible for Refund

APRIL 2021 NFIP FLOOD INSURANCE MANUAL



6. How To Cancel

Table 4: Valid Cancellation Reason Code 04

Reason Code 04 Duplicate NFIP policies

Conditions for
Duplicate Policies
for Same Named
Insured

Only one policy may be active for the same named insured for the same
coverage on the building and/or contents. If there are duplicate policies,
the insured may choose which policy to keep as long as there has not
been a deliberate creation of duplicate policies.

If deliberately created duplicate policies are active, the insurer must
cancel the policy with the later effective date. If a loss occurs while
deliberately created duplicate policies are active, the insurer must adjust
the claim according to the terms of the policy with the earlier effective
date. There are five exceptions to the rule about canceling the deliberately
created duplicate policy with the later effective date:

1.

2.

Cancellation of the earlier policy to establish a common expiration date
with other policies (see Reason Code 3).

Cancellation of a Dwelling Policy because coverage is being provided
under an Residential Condominium Building Association Policy (RCBAP)
(see Reason Code 10).

Cancellation of an NFIP lender force-placed Mortgage Portfolio
Protection Program (MPPP) policy because the borrower purchased an
NFIP flood policy. The insurer must receive a copy of the lender’s force-
placement letter and the new flood policy declarations page with the
Cancellation/Nullification Request form.

The policy with the earlier effective date has been expired for more
than 30 days.

Cancellation of a Group Flood Insurance Policy (GFIP) replaced by a
standard-rated policy.

Conditions for
Duplicate Policies
for Different
Named Insureds

Cancellation
Effective Date

Only one flood policy may be active for different named insureds for the
same building. If there are duplicate policies, the building owner must
choose which policy to keep and the building owner must be a named
insured. For example, if a tenant purchased building coverage, the insurer
must remove the building coverage, endorse the policy to add the building
owner as a named insured, or cancel the policy. Only 1 policy with building
coverage may remain in effect.

1.

2.

For policies with the same effective date, the cancellation effective date
is the date of the policy chosen by the insured.

For policies with different effective dates, the policy with the later
effective date must be canceled unless it is one of the following
exceptions:

* An MPPP policy replaced by a standard-rated policy;

* The policy with the earlier effective date that has been expired for
more than 30 days; or

* A Group Flood Insurance Policy replaced by a standard-rated policy.

Type of Refund

Full premium refunds apply when the cancellation is effective at the
inception of the term, and for the renewal terms when the cancellation
request applies to the policy with the later effective date. A full refund of
the fees and surcharges applies for these conditions.

. Pro-rata (pro-rated) premium refunds apply, including ICC premium,

Reserve Fund Assessment, and HFIAA Surcharge, when the cancellation
is effective mid-term. The exception to allow cancellation of the earlier
policy applies. The refund does not include the Federal Policy Fee and
Probation Surcharge.

No premium refunds apply to a canceled GFIP.
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Table 4: Valid Cancellation Reason Code 04 continued

Reason Code 04 Duplicate NFIP policies

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required Copy of the declarations page(s) and, for the standard force-placed policy,
Documentation a copy of the force-placement letter from the lender.

Policy Terms Up to 5 years prior to the date of the cancellation request.

Eligible for Refund

Table 5: Valid Cancellation Reason Code 05

Reason Code 05 Nonpayment of premium

Valid Reasons Valid reasons to nullify the policy for nonpayment of premium include:

1. An insured’s check payment to the agent or insurer is returned for non-
sufficient funds or rejected.

2. An insured’s credit card payment to the agent or insurer is rejected or
disputed.

Reason Code 5 is not valid if an agent advances insurance agency funds
without first receiving payment from the insured.

Cancellation The cancellation effective date is the policy inception date.
Effective Date

Type of Refund The insurer must provide a full refund to the agent, including all fees
and surcharges for returned or rejected insured payments to the agent.
There is no refund for returned or rejected payments made by the insured
directly to the insurer.

Cancellation The insurer must receive the cancellation request during the policy term.
Request

Required The bank or credit card notice of returned or rejected payment.
Documentation

Policy Terms Current policy term.

Eligible for Refund
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Table 6: Valid Cancellation Reason Code 06

Reason Code 06 Risk not eligible for coverage

Valid Reasons An insurer issues a policy for an ineligible property. Refer to the Standard
Flood Insurance Policy (SFIP) for a list of risks not eligible for coverage. A
cancellation explanation must accompany the request.

Examples of risks not eligible at the time of application include:

1. Structures that do not meet the definition of a building.
2. Contents not located in an eligible building.

3. Policies issued under an incorrect community number for buildings not
located in an NFIP participating community.

4. Buildings located in a Coastal Barrier Resources System (CBRS).

5. Buildings declared as a 1316 property prior to the flood policy
application.

Examples of risks that were eligible at the time of application but are not

eligible at the time of renewal include:

1. Buildings determined to be a 1316 property after the time of application.

2. Buildings located in an NFIP participating community suspended after
the issuance of the flood policy.

3. Annexation of the property to a non-participating community after
issuance of the flood policy.

Cancellation The effective date of the first full policy term the property became
Effective Date ineligible for coverage.
Type of Refund Full premium refund including fees and surcharges will apply to the first full

policy term in which the property became ineligible for policy coverage and
any subsequent policy terms, provided there are no paid claims.

If there are paid claims the insurer must verify the loss history of the
property with FEMA before issuing refunds for more than two policy terms:

1. The net refund paid to the insured is the difference between the
premium refund and the amount of the paid claims if the premium
refund is greater than the amount of any paid claims.

2. The insurer must reimburse the NFIP for the difference between the
premium refund amount and the paid claims if the premium refund is
less than the amount of any paid claims.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required An explanation describing the valid reason for the cancellation request,
Documentation along with the appropriate supporting documentation. Supporting

documentation should include information as to when the property
became ineligible for NFIP coverage.

Examples of supporting documentation that may demonstrate ineligibility
include property tax records, Section 1316 declaration, Coastal Barrier
Resources Act (CBRA) determination, photographs, or other supporting
documentation.

Policy Terms All prior terms the property was ineligible for NFIP coverage.
Eligible for Refund
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Table 7: Valid Cancellation Reason Code 07

Reason Code 07 Property closing did not occur

Conditions The insurer may nullify the policy when:
1. An insurer issues a policy and the anticipated transfer of the property
does not take place.
2. The insured does not acquire an insurable interest in the property.

Cancellation The cancellation effective date will be the policy inception date.
Effective Date

Type of Refund Full premium refund including fees and surcharges.

Cancellation The insurer must receive the cancellation request within 1 year of the new
Request flood policy effective date.

Required Signed statement from the insured indicating that the property closing

Documentation did not occur. See sample verification letter regarding the requirement to
maintain flood insurance coverage.

Policy Terms Current policy term.
Eligible for
Refund

Table 8: Valid Cancellation Reason Code 08

Reason Code 08 Policy not required by lender

Conditions 1. A lender determines a flood policy is required for a loan closing, but later
it is discovered that the building was not located in an SFHA at the time
of closing and flood insurance should not have been required by the
lender; and

2. There are no paid or pending claims.

3. Insurers may use this cancellation reason even for non-SFHA-rated
policies.

4. The insurer must inform eligible insureds with standard-rated policies
for a property in a non-SFHA of their option to convert to a PRP prior to
canceling the policy.

Cancellation The date the insurer receives the cancellation request and all appropriate
Effective Date supporting documentation.
Type of Refund Pro-rata (pro-rated) premium refund, including ICC premium, Reserve

Fund Assessment, and HFIAA Surcharge, will apply when the cancellation
effective date is during the policy term. The refund does not include the
Federal Policy Fee and Probation Surcharge.

Cancellation The insurer must receive the cancellation request within the initial
Request policy term.
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Table 8: Valid Cancellation Reason Code 08 continued

Reason Code 08 Policy not required by lender

Required 1. A revised flood zone determination from the lender showing that the
Documentation property is not in an SFHA.

2. If there is a discrepancy between the lender and insured’s
determinations, a FEMA Out-As-Shown Determination because of a
Letter of Map Amendment (LOMA) application must accompany the
request.

3. A signed statement from the insured that the lender does not require
a flood policy based on the revised flood zone determination. See the
sample verification letter regarding the requirement to maintain flood
insurance coverage.

Policy Terms Current policy term.
Eligible for Refund

Table 9: Valid Cancellation Reason Code 09

Insurance no longer required by lender because property is no

Reason Code 09 longer located in an SFHA because of a map revision or LOMR

Conditions 1. A lender determines a flood policy is required because the building is

located in an SFHA.

2. After the insurer issues the flood policy, FEMA issues a map revision or
Letter of Map Revision (LOMR) that removes the building from the SFHA.

3. The lender determines coverage is no longer required for a structure on
a residential property, detached from the primary residential structure,
and that is not a residence.

4. Insurers must inform eligible insureds with standard-rated policies for
a property in a non-SFHA of their option to convert to a PRP prior to
canceling the policy.

Insurers may also use this cancellation reason if:
1. The building is rated in a non-SFHA due to grandfathering or issued as a
newly mapped policy.

Note: If the insurer receives a Letter of Map Revision Based on Fill
(LOMR-F) or a Letter of Map Revision Floodway (LOMR-FW) with the
cancellation request use Reason Code 19.

Cancellation The date the insurer receives the cancellation request and all appropriate
Effective Date supporting documentation.
Type of Refund Pro-rata (pro-rated) premium refund, including ICC premium, Reserve Fund

Assessment, and HFIAA Surcharge, applies when the cancellation effective
date is during the policy term. The refund does not include the Federal
Policy Fee and Probation Surcharge.

Cancellation The insurer must receive the cancellation request during the policy year.
Request
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Table 9: Valid Cancellation Reason Code 09 continued

Insurance no longer required by lender because property is no

Reason Code 09 longer located in an SFHA because of a map revision or LOMR
Required A signed statement from the insured that the lender no longer requires the
Documentation policy because the property is no longer in an SFHA due to a map revision,

or coverage is no longer required by the lender for a detached structure.

A copy of the revised map or LOMR; or, in the case of multi-property
LOMRs that do not list the property’s specific building, street address, lot
number, or rural address, any of the following and a copy of the LOMR:

1. A letter that the insured received from the applicable community
official, stating that their building was removed from the SFHA by a
multi-property LOMR;

2. A letter from the applicable community official, on official letterhead,
stating that the building was included in the area removed from the
SFHA by the multi-property LOMR, which listed only boundaries/
intersections of streets, lot numbers, or rural addresses; or

3. In cases, and only in cases, where (1) a community official could not or
would not provide a letter, or (2) the building has a rural address, the
following set of two documents may be submitted:

* A copy of a legal notice, such as a real estate assessment notice or a
water/sewer notice, that shows the lot number, street or rural address,
or other legal designation of the location of the building; and

A letter from the mortgage lender that (1) shows the lot number,
street or rural address, or other legal designation of the location

of the building, and (2) states that the building was within the
boundaries of the area removed from the SFHA by the LOMR. Letters
from community officials must match the street address and lot
number with a specific multi-property LOMR, stating that the individual
building street address, lot number, or rural address (e.g., RR, Box #,
Hwy) was included in the area covered by the LOMR. The insurer may
accept zone determinations in lieu of the documentation cited above
for these situations.

4. When a condominium association seeks to cancel a RCBAP, the
condominium association must provide a signed letter that lists the
number of units and specifies the owner of each unit. Each unit owner
must provide a release from the lender or sign a statement that there is
no lender.

See sample verification letter regarding no requirement to maintain flood
insurance coverage.

Policy Terms Current policy term.
Eligible for Refund

Table 10: Valid Cancellation Reason Code 10

Reason Code 10 Condominium unit or association policy converting to RCBAP

Conditions 1. A standard-rated policy with only building coverage for a condominium
unit that is replaced by an RCBAP.

2. The unit owner policy and the RCBAP building limits are more than the
cost of the unit or over the program maximum limits of coverage.

Cancellation The cancellation effective date is the effective date of the RCBAP.
Effective Date
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Table 10: Valid Cancellation Reason Code 10 continued

Reason Code 10 Condominium unit or association policy converting to RCBAP

Type of Refund 1. Pro-rata (pro-rated) premium refund, including ICC premium, Reserve
Fund Assessment, and HFIAA Surcharge will apply when coverage
provided under the RCBAP during the first policy term is duplicate. The
refund does not include the Federal Policy Fee and Probation Surcharge.

2. For policy terms after the first term, full premium refunds will apply
including fees and surcharges.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required A copy of the RCBAP and documentation showing the replacement cost
Documentation value of the unit.

Policy Terms Up to 5 years prior to the receipt date of the cancellation request.

Eligible for Refund

Table 11: Valid Cancellation Reason Code 12

Reason Code 12 Mortgage paid off

Conditions 1. A lender determines a flood policy is required for a mortgage
loan closing.

2. After an insurer issues the flood policy, the mortgage loan is paid off.

3. There are no paid or pending claims for the policy term(s) in process
of cancellation.

Cancellation The date the insurer receives the cancellation request.
Effective Date

Type of Refund 1. Pro-rata (pro-rated) premium refund, including ICC premium and Reserve
Fund Assessment and HFIAA Surcharge, will apply when the cancellation
effective date is during the policy term. The refund does not include the
Federal Policy Fee and Probation Surcharge.

2. A full premium refund, including fees and surcharges, will apply to a
renewal policy if the policy renewed after a payoff of the mortgage
because it was in the renewal billing cycle.

Cancellation The insurer must receive the cancellation request during the policy year.
Request

Required A signed statement from the insured that the mortgage has been paid off
Documentation and the lender no longer requires flood insurance. See sample verification

letter regarding the requirement to maintain flood insurance coverage.

Policy Terms The pro-rata portion of the policy term in which the mortgage payoff
Eligible for Refund  occurred, and the full renewal term if the policy renewed after the
mortgage payoff.
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Table 12: Valid Cancellation Reason Code 13

Reason Code 13 Voidance prior to effective date

Conditions 1. The insured pays the premium for a new policy subject to the 30-day
waiting period or for a renewal policy.

2. Prior to the effective date of the new or renewal policy, the insured does
not want the policy to go into effect.

Cancellation The policy effective date of the new or renewed policy (voided).
Effective Date

Type of Refund Full premium refund including fees and surcharges.

Cancellation The request must be made prior to the policy effective date. The insurer
Request may receive the cancellation request after the policy effective date.
Required A request from the insured to cancel the pending new or renewal policy.
Documentation

Policy Terms Current year.

Eligible for Refund

Table 13: Valid Cancellation Reason Code 15

Insurance no longer required based on FEMA review of lender’s

Reason Code 15 SFHA determination

Conditions 1. A lender determines a building is located in an SFHA and requires
a flood policy.

2. The borrower and/or lender sends a request for a Letter of

Determination Review (LODR) to FEMA within 45 days of the lender’s

notification to the borrower that the building is in an SFHA.

FEMA issues a LODR indicating the building is not located in an SFHA.

There are no paid or pending claims for the canceled policy term(s).

5. Insurers must inform eligible insureds with standard-rated policies for
a property in a non-SFHA of their option to convert to a PRP prior to
canceling the policy.

= @8

Insurers may also use this cancellation reason, for a policy rated in a non-
SFHA due to grandfathering, or issued as a newly mapped policy.

Cancellation The date the insurer receives the cancellation request and all required
Effective Date documentation.
Type of Refund 1. Pro-rata (pro-rated) premium refund, including ICC premium, Reserve

Fund Assessment and HFIAA Surcharge, will apply when the cancellation
effective date is during the policy term. The refund does not include the
Federal Policy Fee and Probation Surcharge.

2. A full premium refund, including fees and surcharges, will apply in those
cases where the policy renewed after receipt of the cancellation request
because it was in the renewal billing cycle.

Cancellation The insurer must receive the cancellation request during the policy term.
Request
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Table 13: Valid Cancellation Reason Code 15 continued

Insurance no longer required based on FEMA review of lender’s

Reason Code 15 SFHA determination

Required 1. A copy of FEMA's LODR.

Documentation 2. A signed statement from the insured that the lender no longer requires
flood insurance. See the sample verification letter detailing the
requirement to maintain flood insurance coverage.

Policy Terms The pro-rata (pro-rated) portion of the policy term in which the insurer
Eligible for Refund received the cancellation request, and the full renewal term if the policy
renewed after the insurer received the cancellation request.

Table 14: Valid Cancellation Reason Code 18

Reason Code 18 Mortgage paid off on an MPPP policy

Conditions 1. The lender determines a flood policy is required as part of a mortgage
loan closing.

2. The lender applies for a policy under the MPPP.

3. The mortgage loan is paid off after an insurer issues the MPPP
flood policy,

4. There are no paid or pending claims for the canceled policy term(s).

Cancellation The date the insurer receives the cancellation request.
Effective Date

Type of Refund 1. Pro-rata (pro-rated) premium refund, including ICC premium, Reserve
Fund Assessment, and HFIAA Surcharge, applies when the cancellation
effective date occurs during the policy term. The refund does not include
the Federal Policy Fee and Probation Surcharge.

2. A full premium refund, including fees and surcharges, will apply in those
cases where the policy renewed after the lender considers the mortgage
paid in full and the insurer receives the cancellation request during the
renewal billing cycle.

Cancellation The insurer must receive the cancellation request during the policy term.
Request

Required A written statement acknowledging the paid-in-full mortgage from the
Documentation lender. A signed statement from the insured that the lender no longer

requires flood insurance. See the sample verification letter regarding the
requirement to maintain flood insurance coverage.

Policy Terms The pro-rata (pro-rated) portion of the policy term in which the mortgage
Eligible for Refund payoff occurred, and the full renewal term if the policy renewed after the
mortgage payoff.
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Table 15: Valid Cancellation Reason Code 19

Insurance no longer required by the lender because the building has

been removed from the SFHA by means of a LOMA, including LOMR-F
Reason Code 19 and LOMR-FW

Conditions 1. A lender determines a flood policy is required because the building is
located in an SFHA.

2. FEMA issues a LOMA, including LOMR-F and LOMR-FW, that removes the
building from the SFHA after the insurer issues the flood policy.

3. The lender confirms in writing that a flood policy is no longer required.
4. There are no paid or pending claims for the canceled policy term(s).

Insurers may also use this cancellation reason for a policy rated in a non-
SFHA due to grandfathering, or issued as a newly mapped policy.

Insurers must inform eligible insureds with standard-rated policies for
a property in a non-SFHA of their option to convert to a PRP prior to
canceling the policy.

Note: The RCBAP requires a signed letter from the condominium
association listing the number of units and specifying the owner of each
unit. Every unit owner must provide a lender release or a statement that
there is no lender. See sample verification letter at the end of this section.

Cancellation Current policy term and 1 prior policy term provided the LOMA issuance
Effective Date occurred within 60 days before the current policy’s effective date and
there are no pending or issued claim payments during the canceled terms.

Type of Refund A premium refund, including ICC, Reserve Fund Assessment, and HFIAA
Surcharge. The refund does not include the Federal Policy Fee and
Probation Surcharge.

Cancellation Insurer must receive the request during the policy term or within 6 months
Request of the policy expiration date.

Required Statement from the mortgagee that flood insurance is no longer required
Documentation or a signed statement from the insured that the lender no longer

requires flood insurance. See the sample verification letter regarding the
requirement to maintain flood insurance coverage. Also, include a copy of
the LOMA.

Policy Terms Current policy term and 1 prior policy term provided the LOMA issuance

Eligible for Refund took place within 60 days before the current policy’s effective date.
There are no paid or pending claims during the year of the policy term
cancellation.

Example: The flood policy was effective from January 1, 2015, to January
1, 2016, and renewed January 1, 2016, to January 1, 2017. The effective
date of the LOMA is December 1, 2015. The cancellation will be effective
January 1, 2015.

Note: There will be no refund if the date of the LOMA is more than 60 days
prior to the most recent renewal or for a policy term that ended prior to the
LOMA effective date.
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Table 16: Valid Cancellation Reason Code 20

Reason Code 20 Policy written to the wrong facility

Conditions The wrong insurer issues a policy with building coverage for an SRL.
Cancellation The cancellation effective date will be the effective date of the current
Effective Date policy (nullified).

Type of Refund Full premium refund including fees and surcharges.

Cancellation The insurer must receive the cancellation request during the current
Request policy term.

Required A report from the NFIP that lists the building as an SRL Property.
Documentation

Policy Terms Current policy term.

Eligible for Refund

Table 17: Valid Cancellation Reason Code 21

Reason Code 21 Continuous lake flooding or closed basin lakes

Conditions 1. FEMA notification of a continuous lake flooding or closed basin lakes
property.
2. The cancellation can be for only 1 term of a policy.

Cancellation Must be after the date of loss.
Effective Date

Type of Refund No premium refund allowed.
Cancellation N/A

Request

Required FEMA notification.
Documentation

Policy Terms N/A

Eligible for

Refund

APRIL 2021 NFIP FLOOD INSURANCE MANUAL 615



6. How To Cancel

Table 18: Valid Cancellation Reason Code 22

Reason Code 22 Cancel/rewrite due to misrating

1.
2.

Valid Reasons

Cancellation/
Rewrite Effective
Dates

Cancellation
Request

Required
Documentation

Policy Terms
Eligible for Refund

3.

To correct a policy effective date;

To cancel and rewrite ineligible PRPs or MPPP policies within the
same company;

To cancel a standard-rated policy that is eligible for a PRP due to
misrating, as defined in the How to Endorse section of this manual. This
includes a standard-rated policy incorrectly rated in an SFHA, or failure
to apply for a Newly Mapped property;

. The property was eligible for continuous coverage or built-in-compliance

grandfathering discovered after the time of application; and

. System constraints prevent a legitimate correction.

The cancellation date and the rewritten policy effective date must be the
effective date of the first eligible policy term.

Full premium refund including fees and surcharges. Apply the refund to the
newly rewritten policy.

The insurer must retain documentation supporting the misrating. For a
standard-rated policy eligible for the PRP, submit one of the following:

1.
2.
3.

A LOMA.
A LOMR.

A letter indicating the property address and flood zone of the building,
and signed and dated by a local community official.

An EC indicating the exact location and flood zone of the building signed
and dated by a surveyor, an engineer, an architect, or a local community
official.

A flood zone determination certification that guarantees the accuracy of
the information; or

. A copy of the most recent flood map marked to show the exact location

and flood zone of the building, though additional documentation may be
required if the building is close to the zone boundary.

. Going back a maximum of 5 years from the current term when

converting a standard-rated B, C, or X zone policy to a PRP; or a policy
misrated in an SFHA that is eligible for a PRP.

. In determining the number of policy years for refund eligibility, do not

include terms that expired before a lapse in coverage.
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Table 19: Valid Cancellation Reason Code 23

Reason Code 23 Fraud

Valid Reasons

Cancellation
Effective Date

Cancellation
Request

Required
Documentation

Policy Terms

Eligible for Refund

FEMA determines that an insured or agent committed fraud or
misrepresented a material fact.

The cancellation effective date will be the effective date of the policy term
during which the fraudulent act or misrepresentation of material fact was
committed.

1. There is no premium refund for this reason code.

2. If the agent did not commit or participate in the fraud, the agent will
retain the full commission and there is no reduction to the insurer’s
expense allowance.

FEMA notification.

Table 20: Valid Cancellation Reason Code 24

Reason Code 24

Valid Reasons

Cancellation/
Rewrite Effective
Dates

Cancellation
Request

Required
Documentation

Policy Terms
Eligible for Refund

Cancel/rewrite due to map revision, LOMA, or LOMR

To cancel a standard-rated flood insurance policy and rewrite to a PRP
within the same company as the result of a map revision, LOMA, or LOMR.

The cancellation date and the rewritten policy effective date must be the
effective date of the first eligible policy term.

Full premium refund including fees and surcharges. The insurer must apply
the refund to the new rewritten policy.

1. A copy of the revised map, LOMA, or LOMR.
2. A signed and dated cancellation/nullification request.

Up to five policy years from receipt date of cancellation request provided
there are no paid or pending claims for the canceled policy term(s).
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6. How To Cancel

Table 21: Valid Cancellation Reason Code 25

Reason Code 25 HFIAA Section 28 refund

Valid Reasons To cancel and rewrite policies subject to the HFIAA.

Cancellation The policy term affected by HFIAA Section 28 reunderwriting on or after

Effective Date October 1, 2016 or renewing on or after October 1, 2017.

Type of Refund Full premium refund including fees and surcharges. The insurer must apply
the refund to the new rewritten policy.

Cancellation N/A

Request

Required 1. Declarations page; and

Documentation 2. Flood zone determination, a copy of the current map, or any other

applicable documentation.

Policy Terms Up to five years.
Eligible for Refund

Table 22: Valid Cancellation Reason Code 26
Note: Cancellation request must be submitted to FEMA for review.

Reason Code 26 Duplicate policy from source other than NFIP

Valid Reasons To cancel an NFIP policy when the insured obtained a duplicate policy
from sources other than the NFIP. This reason can only be used when the
insured did not intend to renew or purchase the NFIP policy because they
purchased duplicate flood insurance coverage from a non-NFIP insurer.
The NFIP will presume that an insured did not intend to renew their policy
if they purchased a duplicate non-NFIP policy prior to the NFIP policy’s
purchase or renewal date.

If the insured requested to cancel or not renew the NFIP policy prior to the
NFIP policy effective date, refer to Table 12: Reason Code 13 Voidance
prior to effective date.

Cancellation The effective date of the NFIP policy (nullified).

Effective Date

Type of Refund Full premium refund including fees and surcharges.

Cancellation An NFIP insurer may cancel (nullify) a policy using this reason code without
Request further approval from FEMA if: (1) the policyholder purchased a duplicate

non-NFIP policy prior to the NFIP policy’s purchase or renewal date, and (2)
submitted the request to the NFIP insurer within 30 days of the NFIP policy
becoming effective. FEMA must review and approve all other requests
under this reason code.

These requests can be sent to NFIPUnderwritingmailbox@fema.dhs.gov
with an explanation explaining the circumstances and a copy of both the
NFIP and non-NFIP policy.

Required Evidence of valid duplicate non-NFIP flood insurance policy, such as a
Documentation declaration page.
Policy Terms Current year.

Eligible for Refund

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

618


mailto:NFIPUnderwritingmailbox@fema.dhs.gov

6. How To Cancel

V. Processing Outcomes for Cancellation/Nullification
of a Flood Insurance Policy

PREMIUM REFUND
(Including ICC,
Reserve Fund
SIGNATURE | Assessment, and PROBATION FEDERAL PRODUCER COMMISSION
REQUIRED | HFIAA Surcharge) SURCHARGE POLICY FEE (Direct Business Only)
REASON CODE | Insured, ; ; ; ; ;
for Cancellation/ | Agent or Pro Full ' Fully Full Fully Full Pro
Nullification Both Full Rata | Refund : Earned | Refund : Earned | Deduction :  Rata Retained
1 * X X X X
2 Both b4 b 4 X X
3 Both X X X X
4 * X X X X
5 Agent X X X X
6 * X X X X
7 Both X X X X
8 Both b4 b 4 X X
9 Both % b 4 X X
10 Both b 4 b 4 X X
12 Both b 4 b 4 X X
13 Both X b 4 X X
15 Both b 4 b 4 X X
18 Both % b 4 X X
19 Both b 4 b 4 X X
20 Both x x x X
21 " NO REFUND OF PREMIUM, FEDERAL POLICY FEE, RESERVE x
FUND ASSESSMENT AND HFIAA SURCHARGE ALLOWED
22 * X b 4 X X
23 o NO REFUND OF PREMIUM, FEDERAL POLICY FEE, RESERVE x
FUND ASSESSMENT AND HFIAA SURCHARGE ALLOWED

24 Both x x x x
25 * x X x X
26 Both x X x X

* Refer to the signature section at the beginning of How to Cancel.
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6. How To Cancel

Vi. Sample Verification Letter

SAMPLE VERIFICATION LETTER

VERIFICATION THAT THERE IS NO REQUIREMENT TO MAINTAIN FLOOD
INSURANCE COVERAGE WITH THE NATIONAL FLOOD INSURANCE PROGRAM

<Insured Property Address>

l, am not required by a lender, loss payee, landlord, or any
Federal agency to maintain flood insurance through the National Flood Insurance Program for the above
referenced property pursuant to any statute, regulation, or contract, and | am aware that by canceling my
coverage, | may lose eligibility for any subsidized premium rates made available through the National Flood
Insurance Program.

Check the reason that best applies:
L] Property Closing Did Not Occur
L] Policy Not Required by Mortgagee Due to a Revised Zone Determination by Mortgagee

L] Insurance No Longer Required by Mortgagee Because Property is no Longer in a
Special Flood Hazard Area due to Physical Map Revision

[] Coverage No Longer Required by Mortgagee for a Detached Structure
L] Mortgage Paid Off

[ Insurance No Longer Required Based on FEMA Review of Lender’s Determination by
Means of a Letter of Determination Review

L] Insurance No Longer Required by the Mortgagee Because the Building is Determined Outside of the
Special Flood Hazard Area by means of a Letter of Map Amendment

| CERTIFY UNDER PENALTY OF PERJURY THAT THE FOREGOING IS TRUE AND CORRECT. | UNDERSTAND THAT
ANY FALSE STATEMENTS MAY CAUSE MY POLICY TO BE VOID.

Insured Name (Printed)

Insured Signature Date
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Appendix A: Policy

NFIP insurers may only use the Standard Flood Insurance Policy (SFIP)
established by FEMA in federal regulation to sell NFIP flood insurance
policies. The SFIP defines the coverages, limitations, and exclusions for NFIP
flood insurance policies and includes terms and conditions that are unique to
the NFIP.

There are three policy forms:
* The Dwelling Form (see page A-3)
¢ The General Property Form (see page A-31)
* The Residential Condominium Building Association Policy (RCBAP) Form
(see page A-5b)

See the Policy Forms heading in the Before You Start section for guidance on
when to use each form.
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Appendix A: Policy

National Flood Insurance Program

Dwelling Form

Standard Flood Insurance Policy
F-122 / October 2015

Ol S0
& FEMA

m The NFIP Dwelling Form, SFIP FEMA Form 122, is available at
https://www.fema.gov/media-library/assets/documents/18118?id=4099
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Appendix A: Policy

FEDERAL EMERGENCY MANAGEMENT AGENCY
FEDERAL INSURANCE ADMINISTRATION

STANDARD FLOOD INSURANCE POLICY

DWELLING FORM

PLEASE READ THE POLICY CAREFULLY. THE FLOOD INSURANCE PROVIDED IS SUBJECT TO LIMITATIONS,
RESTRICTIONS, AND EXCLUSIONS. THIS POLICY COVERS ONLY:

1. ANON-CONDOMINIUM RESIDENTIAL BUILDING DESIGNED FOR PRINCIPAL USE AS A DWELLING PLACE OF ONE

TO FOUR FAMILIES, OR

2. A SINGLE FAMILY DWELLING UNIT IN A CONDOMINIUM BUILDING.

I. AGREEMENT

The Federal Emergency Management Agency (FEMA)
provides flood insurance under the terms of the National
Flood Insurance Act of 1968 and its Amendments, and Title
44 of the Code of Federal Regulations.

We will pay you for direct physical
loss by or from flood to your insured
property if you:

1. Have paid the correct premium;

2. Comply with all terms and con-
ditions of this policy; and

3. Have furnished accurate informa-
tion and statements.

We have the right to review the information you give us at any
time and to revise your policy based on our review.

Il. DEFINITIONS

A. In this policy, “you” and “your” refer to the insured(s)
shown on the Declarations Page of this policy and your
spouse, if a resident of the same household. Insured(s)
includes: Any mortgagee and loss payee named in the
Application and Declarations Page, as well as any other
mortgagee or loss payee determined to exist at the time
of loss in the order of precedence. “We,” “us,” and “our”
refer to the insurer.

Some definitions are complex because they are provided
as they appear in the law or regulations, or result from court
cases. The precise definitions are intended to protect you.

Flood, as used in this flood insurance policy, means:

1. A general and temporary condition of partial or complete
inundation of two or more acres of normally dry land area
or of two or more properties (one of which is your
property) from:

a. Overflow of inland or tidal waters,

Unusual and rapid accumulation or runoff of surface
waters from any source,

c. Mudflow.

2. Collapse or subsidence of land along the shore of a
lake or similar body of water as a result of erosion or
undermining caused by waves or currents of water
exceeding anticipated cyclical levels that result in a flood
as defined in A.1.a. above.

SFIP DWELLING FORM
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B. The following are the other key definitions we use in
this policy:

1. Act. The National Flood Insurance Act of 1968 and any
amendments to it.

2. Actual Cash Value. The cost to replace an insured item
of property at the time of loss, less the value of its physical
depreciation.

3. Application. The statement made and signed by you or
your agent in applying for this policy. The application
gives information we use to determine the eligibility of the
risk, the kind of policy to be issued, and the correct
premium payment. The application is part of this flood
insurance policy. For us to issue you a policy, the correct
premium payment must accompany the application.

4. Base Flood. A flood having a one percent chance of
being equaled or exceeded in any given year.

5. Basement. Any area of the building, including any
sunken room or sunken portion of a room, having its floor
below ground level (subgrade) on all sides.

6. Building.

a. A structure with two or more outside rigid walls
and a fully secured roof, that is affixed to a
permanent site;
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10.

1.

b. A manufactured home (a “manufactured home,”
also known as a mobile home, is a structure: built
on a permanent chassis, transported to its site in
one or more sections, and affixed to a permanent
foundation); or

c. Atravel trailer without wheels, built on a chassis and
affixed to a permanent foundation, that is regulated
under the community’s floodplain management and
building ordinances or laws.

Building does not mean a gas or liquid storage tank or a
recreational vehicle, park trailer or other similar vehicle,
except as described in B.6.c. above.

Cancellation. The ending of the insurance coverage
provided by this policy before the expiration date.

Condominium. That form of ownership of real property
in which each unit owner has an undivided interest in
common elements.

Condominium Association. The entity made up of the
unit owners responsible for the maintenance and
operation of:

a. Common elements owned in undivided shares by
unit owners; and

b. Other real property in which the unit owners have
use rights; where membership in the entity is a
required condition of unit ownership.

Declarations Page. A computer-generated summary of
information you provided in the application for insurance.
The Declarations Page also describes the term of the
policy, limits of coverage, and displays the premium and
our name. The Declarations Page is a part of this flood
insurance policy.

Described Location. The location where the insured
building(s) or personal property are found. The described
location is shown on the Declarations Page.

12.Direct Physical Loss By or From

13.

14.

15.

Flood. Loss or damage to insured
property, directly caused by a
flood. There must be evidence of
physical changes to the property.

Dwelling. A building designed for use as a residence for
no more than four families or a single-family unit in a
building under a condominium form of ownership.

Elevated Building. A building that has no basement and
that has its lowest elevated floor raised above ground
level by foundation walls, shear walls, posts, piers,
pilings, or columns.

Emergency Program. The initial phase of a community’s
participation in the National Flood Insurance Program.
During this phase, only limited amounts of insurance are
available under the Act.

SFIP DWELLING FORM
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16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

Expense Constant. A flat charge you must pay on each
new or renewal policy to defray the expenses of the
Federal Government related to flood insurance.

Federal Policy Fee. A flat charge you must pay on each
new or renewal policy to defray certain administrative
expenses incurred in carrying out the National Flood
Insurance Program. This fee covers expenses not
covered by the Expense Constant.

Improvements. Fixtures, alterations, installations, or
additions comprising a part of the insured dwelling or the
apartment in which you reside.

Mudflow. A river of liquid and flowing mud on the surface
of normally dry land areas, as when earth is carried by a
current of water. Other earth movements, such as
landslide, slope failure, or a saturated soil mass moving
by liquidity down a slope, are not mudflows.

National Flood Insurance Program (NFIP). The
program of flood insurance coverage and floodplain
management administered under the Act and applicable
Federal regulations in Title 44 of the Code of Federal
Regulations, Subchapter B.

Policy. The entire written contract between you and us.
Itincludes:

This printed form;
The application and Declarations Page;
Any endorsement(s) that may be issued; and

2o T

Any renewal certificate indicating that coverage has
been instituted for a new policy and new policy term.

Only one dwelling, which you
specifically described in the
application, may be insured under
this policy.

Pollutants. Substances that include, but are not limited
to, any solid, liquid, gaseous, or thermal irritant or
contaminant, including smoke, vapor, soot, fumes, acids,
alkalis, chemicals, and waste. “Waste” includes, but is
not limited to, materials to be recycled, reconditioned, or
reclaimed.

Post-FIRM Building. A building for which construction
or substantial improvement occurred after December 31,
1974, or on or after the effective date of an initial Flood
Insurance Rate Map (FIRM), whichever is later.

Probation Premium. A flat charge you must pay on
each new or renewal policy issued covering property in a
community the NFIP has placed on probation under the
provisions of 44 CFR 59.24.

Regular Program. The final phase of a community’s
participation in the National Flood Insurance Program. In
this phase, a Flood Insurance Rate Map is in effect and
full limits of coverage are available under the Act.
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26. Special Flood Hazard Area. An area having special
flood or mudflow, and/or flood-related erosion hazards,
and shown on a Flood Hazard Boundary Map or Flood
Insurance Rate Map as Zone A, AO, A1-A30, AE, A99,
AH, AR, AR/A, AR/AE, AR/AH, AR/AO, AR/A1-A30,
V1-V30, VE, or V.

27. Unit. A single-family unit you own in a condominium
building.

28. Valued Policy. A policy in which the insured and the
insurer agree on the value of the property insured, that
value being payable in the event of a total loss. The
Standard Flood Insurance Policy is not a valued policy.

lll. PROPERTY COVERED

A. COVERAGE A—BUILDING PROPERTY

We insure against direct physical loss by or from flood to:

1. The dwelling at the described location, or for a period
of 45 days at another location as set forth in 1Il.C.2.b.,
Property Removed to Safety.

2. Additions and extensions attached to and in contact with
the dwelling by means of a rigid exterior wall, a solid load-
bearing interior wall, a stairway, an elevated walkway, or a
roof. At your option, additions and extensions connected
by any of these methods may be separately insured.
Additions and extensions attached to and in contact with
the building by means of a common interior wall that is
not a solid load-bearing wall are always considered part
of the dwelling and cannot be separately insured.

3. Adetached garage at the described
location. Coverage is limited to
no more than 10% of the limit of
liability on the dwelling. Use of
this insurance is at your option
but reduces the building limit
of liability. We do not cover any
detached garage used or held for
use for residential (i.e., dwelling),
business, or farming purposes.

4. Materials and supplies to be used for construction,
alteration, or repair of the dwelling or a detached garage
while the materials and supplies are stored in a fully
enclosed building at the described location or on an
adjacent property.

5. A building under construction, alteration, or repair at the
described location.

a. |If the structure is not yet walled or roofed as
described in the definition for building (see I1.B. 6.a.)
then coverage applies:

(1) Only while such work is in progress; or

(2) If such work is halted, only for a period of up to
90 continuous days thereafter.
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b. However, coverage does not
apply until the building is walled
and roofed if the lowest floor,
including the basement floor,
of a non-elevated building or
the lowest elevated floor of an
elevated building is:

(1) Below the base flood
elevation in Zones AH, AE,
A1-A30, AR, AR/AE, AR/
AH, AR/A1-A30, AR/A, AR/
AO; or

(2) Below the base flood ele-
vation adjusted to include
the effect of wave action in
Zones VE or V1-V30.

The lowest floor levels are based on the bottom of
the lowest horizontal structural member of the floor in
Zones VE or V1-V30 and the top of the floor in Zones
AH, AE, A1-A30, AR, AR/AE, AR/AH, AR/A1-A30,
AR/A, AR/AO.

6. A manufactured home or a
travel trailer as described in the
Definitions section (see 11.B.6.b.
and Il.B.6.c.).

If the manufactured home or travel
trailer is in a special flood hazard
area, it must be anchored in the
following manner at the time of
the loss:

a. By over-the-top or frame ties to
ground anchors; or
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7.

b. In accordance with the manu-
facturer’s specifications; or

c. In compliance with the commu-
nity’s floodplain management
requirements unless it has
been continuously insured by
the NFIP at the same described
location since September
30, 1982.

The following items of property which are covered under
Coverage A only:

Awnings and canopies;
Blinds;

Built-in dishwashers;
Built-in microwave ovens;

20 T

Carpet permanently installed over unfinished
flooring;

Central air conditioners;
Elevator equipment;

se ™

Fire sprinkler systems;

Walk-in freezers;

Furnaces and radiators;

=

Garbage disposal units;

Hot water heaters, including solar water heaters;
. Light fixtures;
Outdoor antennas and aerials fastened to buildings;

°© 35 3

Permanently installed cupboards, bookcases,
cabinets, paneling, and wallpaper;

Plumbing fixtures;

T

q. Pumps and machinery for operating pumps;
r. Ranges, cooking stoves, and ovens;

s. Refrigerators; and

t. Wall mirrors, permanently installed.

Items of property in a building
enclosure below the lowest
elevated floor of an elevated post-
FIRM building located in Zones
A1-A30,AE,AH,AR,AR/A,AR/AE,
AR/AH, AR/A1-A30, V1-V30, or
VE, or in a basement, regardless
of the zone. Coverage is limited to
the following:
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a. Any of the following items, if
installed in their functioning
locations and, if necessary
for operation, connected to a
power source:

(1) Central air conditioners;

(2) Cisterns and the water
in them;

(3) Drywall for walls and
ceilings in a basement and
the cost of labor to nail it,
unfinished and unfloated
and not taped, to the
framing;

(4) Electrical junction and
circuit breaker boxes;

(5) Electrical outlets and
switches;

(6) Elevators, dumbwaiters,
and related equipment,
except for related equip-
ment installed below the
base flood elevation after
September 30, 1987;

(7) Fuel tanks and the fuel
in them;

(8) Furnaces and hot water
heaters;

(9) Heat pumps;

(10) Nonflammable insulation
in a basement;

(11) Pumps and tanks used in
solar energy systems;

(12) Stairways and staircases
attached to the building,
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not separated from it by
elevated walkways;

(13) Sump pumps;

(14) Water softeners and the
chemicals in them, water
filters, and faucets installed
as an integral part of the
plumbing system:;

(15) Well water tanks and
pumps;

(16) Required utility connections
for any item in this list; and

(17) Footings, foundations,
posts, pilings, piers, or
other foundation walls
and anchorage systems
required to support a
building.

b. Clean-up.

B. COVERAGE B—PERSONAL PROPERTY

1. If you have purchased personal

property coverage, we insure
against direct physical loss by or
from flood to personal property
inside a building at the described
location, if:

a. The property is owned by
you or your household family
members; and

b. At your option, the property is
owned by guests or servants.

Personal property is also covered
for a period of 45 days at another
location as set forth in Ill.C.2.b.,
Property Removed to Safety.
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Personal property in a building
that is not fully enclosed must be
secured to prevent flotation out of
the building. If the personal prop-
erty does float out during a flood,
it will be conclusively presumed
that it was not reasonably secured.
In that case there is no coverage
for such property.

. Coverage for personal property includes the following

property, subject to B.1. above, which is covered under
Coverage B only:
a. Air conditioning units, portable or window type;

b. Carpets, not permanently installed, over unfinished
flooring;

Carpets over finished flooring;
Clothes washers and dryers;
“Cook-out” grills;

=0 oo

Food freezers, other than walk-in, and food in any
freezer; and

g. Portable microwave ovens and portable
dishwashers.

. Coverage for items of property

in a building enclosure below the
lowest elevated floor of an ele-
vated post-FIRM building located
in Zones A1-A30, AE, AH, AR,
AR/A, AR/AE, AR/AH, AR/A1-A30,
V1-V30, or VE, or in a basement,
regardless of the zone, is limited
to the following items, if installed
in their functioning locations and,
if necessary for operation, con-
nected to a power source:

a. Air conditioning units, portable
or window type;

b. Clothes washers and dryers;
and

c. Food freezers, other than
walk-in, and food in any freezer.

. If you are a tenant and have insured personal property

under Coverage B in this policy, we will cover such
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property, including your cooking stove or range and
refrigerator. The policy will also cover
improvements made or acquired
solely at your expense in the
dwelling or apartment in which
you reside, but for not more than
10% of the limit of liability shown
for personal property on the
Declarations Page. Use of this
insurance is at your option but
reduces the personal property
limit of liability.

. If you are the owner of a unit and
have insured personal property
under Coverage B in this policy,
we will also cover your interior
walls, floor, and ceiling (not
otherwise covered under a flood
insurance policy purchased by
your condominium association)
for not more than 10% of the limit
of liability shown for personal
property on the Declarations Page.
Use of this insurance is at your
option but reduces the personal
property limit of liability.

. Special Limits. We will pay no more
than $2,500 for any one loss to one
or more of the following kinds of
personal property:

a. Artwork, photographs, collect-
ibles, or memorabilia, including
but not limited to, porcelain or
other figures, and sports cards;

b. Rare books or autographed
items;

c. Jewelry, watches, precious and
semi-precious stones, or arti-
cles of gold, silver, or platinum;
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d. Furs or any article containing
fur which represents its
principal value; or

e. Personal property used in
any business.

. We will pay only for the functional

value of antiques.

. COVERAGE C—OTHER COVERAGES

Debris Removal

a. We will pay the expense to remove non-owned
debris that is on or in insured property and debris of
insured property anywhere.

b. If you or a member of your household perform the
removal work, the value of your work will be based
on the Federal minimum wage.

c. This coverage does not increase the Coverage A or
Coverage B limit of liability.

Loss Avoidance Measures

a. Sandbags, Supplies, and Labor

(1) We will pay up to $1,000 for
costs you incur to protect
the insured building from a
flood or imminent danger of
flood, for the following:

(a) Your reasonable expenses
to buy:

(i) Sandbags, including sand to Afill
them;

(ii) Fill for temporary levees;
(iii) Pumps; and

(iv) Plastic sheeting and lumber used in
connection with these items.

(b) The value of work, at the Federal
minimum wage, that you or a member of
your household perform.

(2) This coverage for Sandbags, Supplies and
Labor only applies if damage to insured
property by or from flood is imminent and the
threat of flood damage is apparent enough
to lead a person of common prudence to
anticipate flood damage. One of the following
must also occur:
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(@) A general and temporary condition of
flooding in the area near the described
location must occur, even if the flood
does not reach the building; or

(b) A legally authorized official must issue
an evacuation order or other civil order
for the community in which the building is
located calling for measures to preserve
life and property from the peril of flood.

This coverage does not increase the Coverage
A or Coverage B limit of liability.

b. Property Removed to Safety

(1) We will pay up to $1,000 for
the reasonable expenses
you incur to move insured
property to a place other
than the described location
that contains the property
in order to protect it from
flood or the imminent
danger of flood.

Reasonable expenses include the value of
work, at the Federal minimum wage, you or a
member of your household perform.

(2) If you move insured prop-
erty to a location other
than the described location
that contains the property,
in order to protect it from
flood or the imminent dan-
ger of flood, we will cover
such property while at that
location for a period of 45
consecutive days from the
date you begin to move it
there. The personal prop-
erty that is moved must be
placed in a fully enclosed
building or otherwise
reasonably protected from
the elements.

Any property removed,
including a moveable home

SFIP DWELLING FORM
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described in I11.6.b. and
c., must be placed above
ground level or outside of
the special flood hazard
area.

This coverage does not increase the
Coverage A or Coverage B limit of liability.

3. Condominium Loss Assessments

a.

If this policy insures a unit, we will pay, up to
the Coverage A limit of liability, your share of
loss assessments charged against you by the
condominium association in accordance with the
condominium association’s articles of association,
declarations and your deed.

The assessment must be made
as a result of direct physical
loss by or from flood during the
policy term, to the building’s
common elements.

We will not pay any loss
assessment charged against
you:

(1) And the condominium
association by any govern-
mental body;

(20 That results from a
deductible under the insur-
ance purchased by the
condominium association
insuring common elements;

(3) That results from a loss to
personal property, including
contents of a condominium
building;

(4) Thatresults fromaloss sus-
tained by the condominium
association that was not
reimbursed under a flood
insurance policy written
in the name of the
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association under the Act
because the building was
not, at the time of loss,
insured for an amount
equal to the lesser of:

(a) 80% or more of its full
replacement cost; or

(b) The maximum amount
of insurance permitted
under the Act;

(5) To the extent that payment
under this policy for a con-
dominium building loss, in
combination with payments
under any other NFIP poli-
cies for the same building
loss, exceeds the maximum
amount of insurance per-
mitted under the Act for
that kind of building; or

(6) To the extent that pay-
ment under this policy for
a condominium building
loss, in combination with
any recovery available to
you as a tenant in common
under any NFIP condomin-
ium association policies
for the same building loss,
exceeds the amount of
insurance permitted under
the Act for a single-family
dwelling.

Loss assessment coverage does not increase the
Coverage A limit of liability.

. COVERAGE D—INCREASED COST OF COMPLIANCE

General

This policy pays you to comply with a State or local
floodplain management law or ordinance affecting
repair or reconstruction of a structure suffering flood
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3.

damage. Compliance activities eligible for payment are:
elevation, floodproofing, relocation, or demolition (or
any combination of these activities) of your structure.

Eligible floodproofing activities
are limited to:

a. Non-residential structures.

b. Residential structures with
basements that satisfy FEMA’s
standards published in the
Code of Federal Regulations [44
CFR 60.6 (b) or (c)]-

Limit of Liability

We will pay you up to $30,000
under this Coverage D—Increased
Cost of Compliance, which only
applies to policies with building
coverage (Coverage A). Our pay-
ment of claims under Coverage
D is in addition to the amount of
coverage which you selected on
the application and which appears
on the Declarations Page. But the
maximum you can collect under
this policy for both Coverage A—
Building Property and Coverage
D—Increased Cost of Compliance
cannot exceed the maximum per-

mitted under the Act. we do not charge a
separate deductible for a claim under Coverage D.

Eligibility

a. A structure covered under
Coverage A—Building Property
sustaining a loss caused by
a flood as defined by this
policy must:

(1) Be a “repetitive loss

structure.” A repetitive loss structure
is one that meets the following conditions:

(a) The structure is covered by a contract of
flood insurance issued under the NFIP.
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(b) The structure has suffered flood damage
on two occasions during a 10-year period
which ends on the date of the second loss.

(c) The cost to repair the flood damage, on
average, equaled or exceeded 25% of the
market value of the structure at the time of
each flood loss.

(d) In addition to the current claim, the NFIP
must have paid the previous qualifying
claim, and the State or community must
have a cumulative, substantial damage
provision or repetitive loss provision in its
floodplain management law or ordinance
being enforced against the structure; or

(2) Be a structure that has had
flood damage in which the
cost to repair equals or
exceeds 50% of the market
value of the structure at the
time of the flood. The state or

community must have a substantial damage
provision in its floodplain management law
or ordinance being enforced against the
structure.

This Coverage D pays you to comply with State or
local floodplain management laws or ordinances
that meet the minimum standards of the National
Flood Insurance Program found in the Code of

Federal Regulations at 44 CFR 60.3. We pay
for compliance activities that
exceed those standards under
these conditions:

(1) 3.a.(1) above.

(2) Elevation or floodproofing
in any risk zone to pre-
liminary or advisory base
flood elevations provided
by FEMA which the State
or local government has
adopted and is enforcing
for flood-damaged struc-

tures in such areas. (mhis
includes compliance activities in B, C, X,
or D zones which are being changed to
zones with base flood elevations. This also
includes compliance activities in zones
where base flood elevations are being
increased, and a flood-damaged structure
must comply with the higher advisory base

SFIP DWELLING FORM

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

flood elevation.) Increased Cost of
Compliance coverage does
not apply to situations in
B, C, X, or D zones where
the community has derived
its own elevations and
is enforcing elevation or
floodproofing requirements
for flood-damaged struc-
tures to elevations derived
solely by the community.

(3) Elevation or floodproofing
above the base flood eleva-
tion to meet State or local
“freeboard” requirements,
i.e., that a structure must
be elevated above the base
flood elevation.

Under the minimum NFIP criteria at 44 CFR
60.3 (b)(4), States and communities must require
the elevation or floodproofing of structures in
unnumbered A zones to the base flood elevation
where elevation data is obtained from a Federal,
State, or other source. Such compliance activities
are also eligible for Coverage D.

This coverage will also pay for the incremental
cost, after demolition or relocation, of elevating
or floodproofing a structure during its rebuilding
at the same or another site to meet State or local
floodplain management laws or ordinances, subject
to Exclusion D.5.g. below.

This coverage will also pay to bring a flood-
damaged structure into compliance with state or
local floodplain management laws or ordinances
even if the structure had received a variance before
the present loss from the applicable floodplain
management requirements.

Conditions

a. When a structure covered

under Coverage A—Building
Property sustains a loss caused
by a flood, our payment for
the loss under this Coverage
D will be for the increased
cost to elevate, floodproof,
relocate, or demolish (or any
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combination of these activities)
caused by the enforcement of
current State or local floodplain
management ordinances or
laws. Our payment for eligible
demolition activities will be for
the cost to demolish and clear
the site of the building debris or
a portion thereof caused by the
enforcement of current State or
local floodplain management
ordinances or laws. Eligible
activities for the cost of
clearing the site will include
those necessary to discontinue
utility service to the site and
ensure proper abandonment of
on-site utilities.

b. When the building is repaired

or rebuilt, it must be intended
for the same occupancy as
the present building unless
otherwise required by current
floodplain management ordi-
nances or laws.

5. Exclusions

Under this Coverage D (Increased
Cost of Compliance) we will not
pay for:

a.

The cost to comply with any
floodplain management law
or ordinance in communities
participating in the Emergency
Program.

. The cost associated with

enforcement of any ordinance
or law that requires any insured
or others to test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any
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. Any compliance

way respond to, or assess the
effects of pollutants.

. The loss in value to any insured

building or other structure due
to the requirements of any
ordinance or law.

. The loss in residual value of the

undamaged portion of abuilding
demolished as a consequence
of enforcement of any State or
local floodplain management
law or ordinance.

. Any Increased Cost of Com-

pliance under this Coverage D:

(1) Until the building is elevated,
floodproofed, demolished,
or relocated on the same or
to another premises; and

(2) Unless the building is
elevated, floodproofed,
demolished, or relocated as
soon as reasonably possible
after the loss, not to exceed
two years.

. Any code upgrade require-

ments, e.g., plumbing or
electrical wiring, not specifi-
cally related to the State or local
floodplain management law or
ordinance.

activities
needed to bring additions
or improvements made after
the loss occurred into com-
pliance with State or local
floodplain management laws or
ordinances.
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h. Loss due to any ordinance
or law that you were required
to comply with before the
current loss.

i. Any rebuilding activity to
standards that do not meet the
NFIP’s minimum requirements.
This includes any situation
where the insured has received
from the State or community a
variance in connection with the
current flood loss to rebuild the
property to an elevation below
the base flood elevation.

j- Increased Cost of Compliance

for a garage or carport.

k. Any structure insured under an
NFIP Group Flood Insurance
Policy.

. Assessments made by a con-
dominium association on
individual condominium unit
owners to pay increased costs
of repairing commonly owned
buildings after a flood in com-
pliance with State or local
floodplain management ordi-
nances or laws.

Other Provisions

a. Increased Cost of Compliance coverage will not be
included in the calculation to determine whether
coverage meets the 80% insurance-to-value
requirement for replacement cost coverage as set
forth in VII. General Conditions, V. Loss Settlement.

b. All other conditions and provisions of the policy
apply.

IV. PROPERTY NOT COVERED

We do not cover any of the following:

1.

Personal property not inside a
building;

. A building, and personal property

in it, located entirely in, on, or
over water or seaward of mean
high tide if it was constructed
or substantially improved after
September 30, 1982;

. Open structures, including a

building used as a boathouse
or any structure or building into
which boats are floated, and
personal property located in, on,
or over water;

. Recreational vehicles other than

travel trailers described in the
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. Self-propelled

Definitions section (see I11.B.6.c.)
whether affixed to a permanent
foundation or on wheels;

vehicles or
machines, including their parts
and equipment. However, we do
cover self-propelled vehicles or
machines not licensed for use on
public roads that are:

a. Used mainly to service the
described location or

b. Designed and used to assist
handicapped persons, while the
vehicles or machines are inside
a building at the described
location;
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6. Land, land values, lawns, trees,
shrubs, plants, growing crops, or
animals;

7. Accounts, bills, coins, currency,
deeds, evidences of debt, med-
als, money, scrip, stored value
cards, postage stamps, securities,
bullion, manuscripts, or other valu-
able papers;

8. Underground  structures and
equipment, including wells, septic
tanks, and septic systems;

9. Those portions of walks, walkways,
decks, driveways, patios and other
surfaces, all whether protected by
a roof or not, located outside the
perimeter, exterior walls of the
insured building or the building in
which the insured unit is located;

10.Containers, including related
equipment, such as, but not lim-
ited to, tanks containing gases
or liquids;

11. Buildings or units and all their
contents if more than 49% of the
actual cash value of the building is
below ground, unless the lowest

level is at or above the base flood
elevation and is below ground
by reason of earth having been
used as insulation material in
conjunction with energy efficient
building techniques;

12.Fences, retaining walls, seawalls,
bulkheads, wharves, piers,
bridges, and docks;

13.Aircraft or watercraft, or their
furnishings and equipment;

14.Hot tubs and spas that are not
bathroom fixtures, and swimming
pools, and their equipment, such
as, but not limited to, heaters,
filters, pumps, and pipes, wherever
located;

15.Property not eligible for flood
insurance pursuant to the pro-
visions of the Coastal Barrier
Resources Act and the Coastal
Barrier Improvement Act and
amendments to these Acts;

16.Personal property you own in
common with other unit owners
comprising the membership of a
condominium association.

V. EXCLUSIONS

A. We only pay for direct physical loss
by or from flood, which means that
we do not pay you for:

1. Loss of revenue or profits;

2. Loss of access to the insured
property or described location;

3. Loss of use of the insured property
or described location;
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4. Loss from interruption of business
or production;

5. Any additional living expenses
incurred while the insured building
is being repaired or is unable to be
occupied for any reason;

6. The cost of complying with any
ordinance or law requiring or
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regulating the construction, demo-
lition, remodeling, renovation,
or repair of property, including
removal of any resulting debris.
This exclusion does not apply to
any eligible activities we describe
in Coverage D—Increased Cost of
Compliance; or

Any other economic loss you
suffer.

. We do not insure a loss directly or

indirectly caused by a flood that
is already in progress at the time
and date:

1. The policy term begins; or

Coverage is added at your request.

C. We do not insure for loss to prop-

ok wbd-~

erty caused directly by earth
movement even if the earth move-
ment is caused by flood. Some
examples of earth movement that
we do not cover are:

Earthquake;
Landslide;

Land subsidence;
Sinkholes;

Destabilization or movement of
land that results from accumula-
tion of water in subsurface land
area; or

. Gradual erosion.

We do, however, pay for losses
from mudflow and land subsid-
ence as a result of erosion that are
specifically covered under our def-
inition of flood (see Il.A.1.c. and
ILA.2).
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. We do not insure for direct physical

loss caused directly or indirectly
by any of the following:

1. The pressure or weight of ice;
2. Freezing or thawing;

. Rain, snow, sleet, hail, or water

spray;

. Water, moisture, mildew, or mold

damage that results primarily from
any condition:

a. Substantially confined to the
dwelling; or

b. That is within your control,
including but not limited to:

(1) Design, structural, or
mechanical defects;

(2) Failure, stoppage, or break-
age of water or sewer lines,
drains, pumps, fixtures, or
equipment; or

(3) Failure to inspect and main-
tain the property after a
flood recedes;

. Water or water-borne material that:

a. Backs up through sewers or
drains;

b. Discharges or overflows from
a sump, sump pump or related
equipment; or

c. Seeps or leaks on or through
the covered property;

unless there is a flood in the area
and the flood is the proximate
cause of the sewer or drain backup,

PAGE 13 OF 26

- g



Appendix A: Policy

sump pump discharge or overflow,
or the seepage of water;

. The pressure or weight of water

unless there is a flood in the area
and the flood is the proximate
cause of the damage from the
pressure or weight of water;

Power, heating, or cooling failure
unless the failure results from
direct physical loss by or from
flood to power, heating, or cooling
equipment on the described
location;

. Theft, fire, explosion, wind, or

windstorm;

Anything you or any member of
your household do or conspires

to do to deliberately cause loss by
flood; or

10. Alteration of the insured property

that significantly increases the
risk of flooding.

. We do not insure for loss to any

building or personal property
located on land leased from the
Federal Government, arising from
or incident to the flooding of the
land by the Federal Government,
where the lease expressly holds
the Federal Government harmless
under flood insurance issued
under any Federal Government
program.

. We do not pay for the testing for

or monitoring of pollutants unless
required by law or ordinance.

V1. DEDUCTIBLES

When a loss is covered under this policy, we will pay only
that part of the loss that exceeds your deductible amount,
subject to the limit of liability that applies. The deductible
amount is shown on the Declarations Page.

However, when a building under
construction, alteration, or repair
does not have at least two rigid
exterior walls and a fully secured
roof at the time of loss, your
deductible amount will be two

times the deductible that would
otherwise apply to a completed
building.

In each loss from flood, separate deductibles apply to the
building and personal property insured by this policy.

. The deductible does NOT apply to:

I11.C.2. Loss Avoidance Measures;
111.C.3. Condominium Loss Assessments; or

I1.D. Increased Cost of Compliance.

VIl. GENERAL CONDITIONS

A. PAIR AND SET CLAUSE

In case of loss to an article that is part of a pair or set, we will
have the option of paying you:

1.

An amount equal to the cost of replacing the lost,
damaged, or destroyed article, minus its depreciation, or
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The amount that represents the fair proportion of the
total value of the pair or set that the lost, damaged, or
destroyed article bears to the pair or set.

CONCEALMENT OR FRAUD AND POLICY VOIDANCE

. With respect to all insureds under

this policy, this policy:
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Is void;
Has no legal force or effect;

Cannot be renewed; and

o 0o T ®

Cannot be replaced by a new
NFIP policy, if, before or after a
loss, you or any other insured
or your agent have at any time:

(1) Intentionally concealed or
misrepresented any mate-
rial fact or circumstance;

(2) Engaged in fraudulent

conduct; or

(3) Made false statements;
relating to this policy or any
other NFIP insurance.

. This policy will be void as of the date wrongful acts

described in B.1. above were committed.

. Fines, civil penalties, and imprisonment under applicable

Federal laws may also apply to the acts of fraud or
concealment described above.

. This policy is also void for
reasons other than fraud,
misrepresentation, or wrongful
act. This policy is void from its
inception and has no legal force
under the following conditions:

a. If the property is located in
a community that was not
participating in the NFIP on the
policy’s inception date and did
not join or reenter the program
during the policy term and
before the loss occurred; or

b. If the property listed on the
application is otherwise not
eligible for coverage under the
NFIP.
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C. OTHER INSURANCE

1. If a loss covered by this policy is

also covered by other insurance
that includes flood coverage not
issued under the Act, we will
not pay more than the amount
of insurance you are entitled to
for lost, damaged, or destroyed
property insured under this policy
subject to the following:

a. We will pay only the proportion
of the loss that the amount of
insurance that applies under this
policy bears to the total amount
of insurance covering the loss,
unless C.1.b. or c. immediately
below applies.

b. If the other policy has a
provision stating that it is
excess insurance, this policy
will be primary.

c. This policy will be primary (but
subject to its own deductible)
up to the deductible in the
other flood policy (except
another policy as described in
C.A.b. above). When the other
deductible amount is reached,
this policy will participate in
the same proportion that the
amount of insurance under
this policy bears to the total
amount of both policies, for the
remainder of the loss.

. If there is other insurance in

the name of your condominium
association covering the same
property covered by this policy,
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then this policy will be in excess
over the other insurance.

D. AMENDMENTS, WAIVERS, ASSIGNMENT

This policy cannot be changed nor can any of its provisions
be waived without the express written consent of the Federal
Insurance Administrator. No action we take under the terms
of this policy constitutes a waiver of any of our rights. You
may assign this policy in writing when you transfer title of your
property to someone else except under these conditions:

1. When this policy covers only personal property; or

2.  When this policy covers a structure during the course of
construction.

E. CANCELLATION OF THE POLICY BY YOU

1. You may cancel this policy in accordance with the
applicable rules and regulations of the NFIP.

2. If you cancel this policy, you may be entitled to a full or
partial refund of premium also under the applicable rules
and regulations of the NFIP.

F. NON-RENEWAL OF THE POLICY BY US

Your policy will not be renewed:

1.  If the community where your covered property is located
stops participating in the NFIP, or

2. Ifyourbuilding has been declared ineligible under Section
1316 of the Act.

G. REDUCTION AND REFORMATION OF COVERAGE

1. If the premium we received from
you was not enough to buy the
kind and amount of coverage you
requested, we will provide only
the amount of coverage that can
be purchased for the premium
payment we received.

2. The policy can be reformed to increase the amount of
coverage resulting from the reduction described in G.1.
above to the amount you requested as follows:

a. Discovery of Insufficient Premium or Incomplete
Rating Information Before a Loss:

(1) If we discover before you
have a flood loss that
your premium payment
was not enough to buy
the requested amount of
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2

3)

coverage, we will send
you and any mortgagee or
trustee known to us a bill
for the required additional
premium for the current
policy term (or that portion
of the current policy term
following any endorsement
changing the amount of
coverage). If you or the
mortgagee or trustee pay
the additional premium
within 30 days from the date
of our bill, we will reform
the policy to increase the
amount of coverage to the
originally requested amount
effective to the beginning
of the current policy term
(or subsequent date of any
endorsement changing the
amount of coverage).

If we determine before you
have a flood loss that the
rating information we have
is incomplete and prevents
us from calculating the
additional premium, we
will ask you to send the
required information.
You must submit the
information within 60 days
of our request. Once we
determine the amount of
additional premium for the
current policy term, we will
follow the procedure in
G.2.a.(1) above.

If we do not receive the
additional premium (or
additional information) by
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thedateitis due, the amount
of coverage can only be
increased by endorsement
subject to any appropriate
waiting period.

b. Discovery of Insufficient Premium or Incomplete
Rating Information After a Loss:

(1) If we discover after you
have a flood loss that
your premium payment
was not enough to buy
the requested amount of
coverage, we will send
you and any mortgagee or
trustee known to us a bill
for the required additional
premium for the current
and the prior policy terms.
If you or the mortgagee or
trustee pay the additional
premium within 30 days
of the date of our bill, we
will reform the policy to
increase the amount of
coverage to the originally
requested amount effective
to the beginning of the prior
policy term.

(2) If we discover after you
have a flood loss that the
rating information we have
is incomplete and prevents
us from calculating the
additional premium, we will
ask you to send the required
information. You must
submit the information
before your claim can be
paid. Once we determine
the amount of additional
premium for the current
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and prior policy terms, we
will follow the procedure in
G.2.b.(1) above.

(3) If we do not receive the
additional premium by
the date it is due, your
flood insurance claim
will be settled based on
the reduced amount of
coverage. The amount
of coverage can only be
increased by endorsement
subject to any appropriate
waiting period.

3. However, if we find that you or

your agent intentionally did not
tell us, or falsified, any important
fact or circumstance or did
anything fraudulent relating to
this insurance, the provisions
of Condition B. Concealment or
Fraud and Policy Voidance apply.

POLICY RENEWAL

This policy will expire at 12:01 a.m. on the last day of the
policy term.

We must receive the payment of the appropriate renewal
premium within 30 days of the expiration date.

If we find, however, that we did not place your renewal
notice into the U.S. Postal Service, or if we did mail it, we
made a mistake, e.g., we used an incorrect, incomplete,
or illegible address, which delayed its delivery to you
before the due date for the renewal premium, then we will
follow these procedures:

a. If you or your agent notified us, not later than 1 year
after the date on which the payment of the renewal
premium was due, of non-receipt of a renewal
notice before the due date for the renewal premium,
and we determine that the circumstances in the
preceding paragraph apply, we will mail a second
bill providing a revised due date, which will be 30
days after the date on which the bill is mailed.

b. If we do not receive the premium requested in the
second bill by the revised due date, then we will not
renew the policy. In that case, the policy will remain
an expired policy as of the expiration date shown on
the Declarations Page.
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In connection with the renewal of this policy, we
may ask you during the policy term to recertify, on a
Recertification Questionnaire we will provide to you,
the rating information used to rate your most recent
application for or renewal of insurance.

CONDITIONS SUSPENDING OR RESTRICTING
INSURANCE

We are not liable for loss that
occurs while there is a hazard that is
increased by any means within your
control or knowledge.

J.

REQUIREMENTS IN CASE OF LOSS

In case of a flood loss to insured
property, you must:

1.
2.

Give prompt written notice to us;

As soon as reasonably possible,
separate the damaged and
undamaged property, putting it in
the best possible order so that we
may examine it;

Prepare an inventory of damaged
property showing the quantity,
description, actual cash value, and
amount of loss. Attach all bills,
receipts, and related documents;

. Within 60 days after the loss, send

us a proof of loss, which is your
statement of the amount you are
claiming under the policy signed
and sworn to by you, and which
furnishes us with the following
information:

a. The date and time of loss;

b. A brief explanation of how the
loss happened;

c. Your interest (for example,
“owner”) and the interest, if
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any, of others in the damaged
property;

d. Details of any other insurance
that may cover the loss;

e. Changes in title or occupancy
of the covered property during
the term of the policy;

f. Specifications of damaged
buildings and detailed repair
estimates;

g. Names of mortgagees or anyone
else having a lien, charge,
or claim against the insured

property;

h. Details about who occupied any
insured building at the time of
loss and for what purpose; and

i. The inventory of damaged
personal property described in
J.3. above.

. In completing the proof of loss,

you must use your own judgment
concerning the amount of loss and
justify that amount.

. You must cooperate with the

adjuster or representative in the
investigation of the claim.

. The insurance adjuster whom we

hire to investigate your claim may
furnish you with a proof of loss
form, and she or he may help you
complete it. However, this is a
matter of courtesy only, and you
must still send us a proof of loss
within 60 days after the loss even
if the adjuster does not furnish the
form or help you complete it.
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K.

. We have notauthorized the adjuster

to approve or disapprove claims or
to tell you whether we will approve
your claim.

At our option, we may accept
the adjuster’s report of the loss
instead of your proof of loss.
The adjuster’s report will include
information about your loss and
the damages you sustained. You
must sign the adjuster’s report. At
our option, we may require you to
swear to the report.

OUR OPTIONS AFTER A LOSS

Options we may, in our sole
discretion, exercise after loss include
the following:

1.

At such reasonable times and
places that we may designate,
you must:

a. Show us or our representative
the damaged property;

b. Submit to examination under
oath, while not in the presence
of another insured, and sign the
same; and

c. Permit us to examine and make
extracts and copies of:

(1) Any policies of property
insurance insuring you
against loss and the deed
establishing your ownership
of the insured real property;

(2) Condominium association
documents including the
Declarations of the con-
dominium, its Articles of
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Association or Incorpo-
ration, Bylaws, rules and
regulations, and other rel-
evant documents if you are
a unit owner in a condomin-
ium building; and

(3) All books of accounts, bills,
invoices and other vouch-
ers, or certified copies
pertaining to the damaged
property if the originals
are lost.

2. We may request, in writing, that

you furnish us with a complete
inventory of the lost, damaged or
destroyed property, including:

a. Quantities and costs;

b. Actual cash values or replace-
ment cost (whichever s
appropriate);

c. Amounts of loss claimed;

d. Any written plans and specifica-
tions for repair of the damaged
property that you can reason-
ably make available to us; and

e. Evidence that prior flood
damage has been repaired.

. If we give you written notice

within 30 days after we receive
your signed, sworn proof of loss,
we may:

a. Repair, rebuild, or replace
any part of the lost, damaged,
or destroyed property with
material or property of like kind
and quality or its functional
equivalent; and
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b. Take all or any part of the
damaged property at the value
that we agree upon or its
appraised value.

L. NO BENEFIT TO BAILEE

No person or organization, other than you, having custody of
covered property will benefit from this insurance.

M. LOSS PAYMENT

1. We will adjust all losses with you. We will pay you unless
some other person or entity is named in the policy or is
legally entitled to receive payment. Loss will be payable
60 days after we receive your proof of loss (or within
90 days after the insurance adjuster files the adjuster’s
report signed and sworn to by you in lieu of a proof of
loss) and:

a. We reach an agreement with you;
b. There is an entry of a final judgment; or

c. There is a filing of an appraisal award with us, as
provided in VII.P.

2. If we reject your proof of loss in whole or in part you may:
a. Accept our denial of your claim;
b. Exercise your rights under this policy; or

c. File an amended proof of loss as long as it is filed
within 60 days of the date of the loss.

N. ABANDONMENT

You may not abandon to us damaged or undamaged property
insured under this policy.

0. SALVAGE

We may permit you to keep damaged
property insured under this policy
after a loss, and we will reduce the
amount of the loss proceeds payable
to you under the policy by the value
of the salvage.

P. APPRAISAL

If you and we fail to agree on the actual cash value or, if
applicable, replacement cost of your damaged property
to settle upon the amount of loss, then either may demand
an appraisal of the loss. In this event, you and we will each
choose a competent and impartial appraiser within 20 days
after receiving a written request from the other. The two
appraisers will choose an umpire. If they cannot agree upon
an umpire within 15 days, you or we may request that the

SFIP DWELLING FORM

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

choice be made by a judge of a court of record in the State
where the covered property is located. The appraisers will
separately state the actual cash value, the replacement cost,
and the amount of loss to each item. If the appraisers submit a
written report of an agreement to us, the amount agreed upon
will be the amount of loss. If they fail to agree, they will submit
their differences to the umpire. A decision agreed to by any
two will set the amount of actual cash value and loss, or if it
applies, the replacement cost and loss.

Each party will:
1. Pay its own appraiser; and

2. Bear the other expenses of the appraisal and
umpire equally.

Q. MORTGAGE CLAUSE

The word “mortgagee” includes trustee.

Any loss payable under Coverage A—Building Property will
be paid to any mortgagee of whom we have actual notice, as
well as any other mortgagee or loss payee determined to exist
at the time of loss, and you, as interests appear. If more than
one mortgagee is named, the order of payment will be the
same as the order of precedence of the mortgages.

If we deny your claim, that denial will not apply to a valid claim
of the mortgagee, if the mortgagee:

1. Notifies us of any change in the ownership or occupancy,
or substantial change in risk of which the mortgagee
is aware;

2. Pays any premium due under this policy on demand if
you have neglected to pay the premium; and

3. Submits a signed, sworn proof of loss within 60 days after
receiving notice from us of your failure to do so.

All of the terms of this policy apply to the mortgagee.

The mortgagee has the right to receive loss payment even
if the mortgagee has started foreclosure or similar action on
the building.

If we decide to cancel or not renew this policy, it will continue
in effect for the benefit of the mortgagee only for 30 days after
we notify the mortgagee of the cancellation or non-renewal.

If we pay the mortgagee for any loss and deny payment to
you, we are subrogated to all the rights of the mortgagee
granted under the mortgage on the property. Subrogation
will not impair the right of the mortgagee to recover the full
amount of the mortgagee’s claim.

R. SUIT AGAINST US

You may not sue us to recover money under this policy unless
you have complied with all the requirements of the policy. If
you do sue, you must start the suit within 1 year after the date
of the written denial of all or part of the claim, and you must
file the suit in the United States District Court of the district in
which the covered property was located at the time of loss.
This requirement applies to any claim that you may have
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under this policy and to any dispute that you may have arising
out of the handling of any claim under the policy.

S. SUBROGATION

Whenever we make a payment for a loss under this policy,
we are subrogated to your right to recover for that loss from
any other person. That means that your right to recover for
a loss that was partly or totally caused by someone else is
automatically transferred to us, to the extent that we have
paid you for the loss. We may require you to acknowledge this
transfer in writing. After the loss, you may not give up our right
to recover this money or do anything that would prevent us
from recovering it. If you make any claim against any person
who caused your loss and recover any money, you must pay
us back first before you may keep any of that money.

T. CONTINUOUS LAKE FLOODING

1. If an insured building has been flooded by rising lake
waters continuously for 90 days or more and it appears
reasonably certain that a continuation of this flooding will
result in a covered loss to the insured building equal to or
greater than the building policy limits plus the deductible
or the maximum payable under the policy for any one
building loss, we will pay you the lesser of these two
amounts without waiting for the further damage to occur
if you sign a release agreeing:

a. To make no further claim under this policy;
b. Not to seek renewal of this policy;

c. Not to apply for any flood insurance under the Act
for property at the described location; and

d. Not to seek a premium refund for current or
prior terms.

If the policy term ends before
the insured building has been
flooded continuously for 90 days,
the provisions of this paragraph
TA. will apply when the insured
building suffers a covered loss
before the policy term ends.

2. If your insured building is subject to continuous lake
flooding from a closed basin lake, you may elect to file
a claim under either paragraph T.1. above or T.2. (A
“closed basin lake” is a natural lake from which water
leaves primarily through evaporation and whose surface
area now exceeds or has exceeded 1 square mile at any
time in the recorded past. Most of the nation’s closed
basin lakes are in the western half of the United States
where annual evaporation exceeds annual precipitation
and where lake levels and surface areas are subject to
considerable fluctuation due to wide variations in the
climate. These lakes may overtop their basins on rare
occasions.) Under this paragraph T.2. we will pay your
claim as if the building is a total loss even though it has
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not been continuously inundated for 90 days, subject to
the following conditions:

a. Lake flood waters must damage
or imminently threaten to dam-
age your building.

b. Before approval of your claim,
you must:

(1) Agree to a claim payment
that reflects your buying
back the salvage on a
negotiated basis; and

(2) Grant the conservation
easement described in
FEMA’s “Policy Guidance
for Closed Basin Lakes” to
be recorded in the office
of the local recorder of

deeds. FEMA, in consultation with the
community in which the property is located,
will identify on a map an area or areas
of special consideration (ASC) in which
there is a potential for flood damage from
continuous lake flooding. FEMA will give the
community the agreed-upon map showing
the ASC. This easement will only apply to
that portion of the property in the ASC. It will
allow certain agricultural and recreational
uses of the land. The only structures it will
allow on any portion of the property within
the ASC are certain simple agricultural
and recreational structures. If any of these
allowable structures are insurable buildings
under the NFIP and are insured under the
NFIP, they will not be eligible for the benefits
of this paragraph T.2. If a U.S. Army Corps
of Engineers certified flood control project
or otherwise certified flood control project
later protects the property, FEMA will, upon
request, amend the ASC to remove areas
protected by those projects. The restrictions
of the easement will then no longer apply to
any portion of the property removed from the
ASC; and

(3) Comply with paragraphs
TA.a. through T.1.d. above.

c. Within 90 days of approval of
your claim, you must move
your building to a new location
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outside the ASC. FEMA will give you an
additional 30 days to move if you show there is
sufficient reason to extend the time.

d. Before the final payment of your claim, you must
acquire an elevation certificate and a floodplain
development permit from the local floodplain
administrator for the new location of your building.

e. Before the approval of your
claim, the community having
jurisdiction over your building
must:

(1) Adopt a permanent land use ordinance, or
a temporary moratorium for a period not to
exceed 6 months to be followed immediately
by a permanent land use ordinance, that is
consistent with the provisions specified in the
easement required in paragraph T.2.b. above.

(2) Agree todeclare and report any violations of this
ordinance to FEMA so that under Section 1316
of the National Flood Insurance Act of 1968, as
amended, flood insurance to the building can be
denied; and

(3) Agree to maintain as deed-
restricted, for purposes
compatible with open space
or agricultural or recreational
use only, any affected
property the community

acquires an interest in. These
deed restrictions must be consistent with the
provisions of paragraph T.2.b. above, except
that, even if a certified project protects the
property, the land use restrictions continue to
apply if the property was acquired under the
Hazard Mitigation Grant Program or the Flood
Mitigation Assistance Program. If a non-profit
land trust organization receives the property
as a donation, that organization must maintain
the property as deed-restricted, consistent
with the provisions of paragraph T.2.b. above.

f. Before the approval of your claim, the affected State
must take all action set forth in FEMA’'s “Policy
Guidance for Closed Basin Lakes.”

dg- You must have NFIP flood insur-
ance coverage continuously in
effect from a date established
by FEMA until you file a claim

under paragraph T.2. if a subsequent
owner buys NFIP insurance that goes into effect
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within 60 days of the date of transfer of title, any gap
in coverage during that 60-day period will not be a
violation of this continuous coverage requirement.
For the purpose of honoring a claim under this para-
graph T.2., we will not consider to be in effect any
increased coverage that became effective after the
date established by FEMA. The exception to this is
any increased coverage in the amount suggested by
your insurer as an inflation adjustment.

h. This paragraph T.2. will be in effect for a community
when the FEMA Regional Administrator for the
affected region provides to the community, in
writing, the following:

(1) Confirmation that the community and the
State are in compliance with the conditions in
paragraphs T.2.e. and T.2.f. above, and

(2) The date by which you must have flood
insurance in effect.

DUPLICATE POLICIES NOT ALLOWED

We will not insure your property
under more than one NFIP policy.

If we find that the duplication was not knowingly created,
we will give you written notice. The notice will advise you
that you may choose one of several options under the
following procedures:

a. If you choose to keep in effect the policy with the
earlier effective date, you may also choose to add
the coverage limits of the later policy to the limits of
the earlier policy. The change will become effective
as of the effective date of the later policy.

b. If you choose to keep in effect the policy with the
later effective date, you may also choose to add the
coverage limits of the earlier policy to the limits of
the later policy. The change will be effective as of
the effective date of the later policy.

In either case, you must pay the pro rata premium for the
increased coverage limits within 30 days of the written
notice. In no event will the resulting coverage limits
exceed the permissible limits of coverage under the Act
or your insurable interest, whichever is less.

We will make a refund to you, according to applicable
NFIP rules, of the premium for the policy not being kept in
effect.

Your option under Condition U. Duplicate Policies Not
Allowed to elect which NFIP policy to keep in effect
does not apply when duplicates have been knowingly
created. Losses occurring under such circumstances will
be adjusted according to the terms and conditions of the
earlier policy. The policy with the later effective date must
be canceled.
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V. LOSS SETTLEMENT
1. Introduction

This policy provides three methods of settling losses:
Replacement Cost, Special Loss Settlement, and Actual
Cash Value. Each method is used for a different type of
property, as explained in a—c. below.

a. Replacement Cost loss
settlement, described in V.2.
below, applies to a single-family
dwelling provided:

(1) It is your principal res-
idence, which means that,
at the time of loss, you or
your spouse lived there for
80% of:

(a) The 365 days immediate-
ly preceding the loss; or

(b) The period of your
ownership, if you owned
the dwelling for less
than 365 days; and

(2) At the time of loss, the
amount of insurance in this
policy that applies to the
dwelling is 80% or more of
its full replacement cost
immediately before the loss,
or is the maximum amount
of insurance available
under the NFIP.

b. Special loss settlement,
described in V.3. below, applies
to a single-family dwelling that
is a manufactured or mobile
home or a travel trailer.

c. Actual Cash Value loss settle-
ment applies to a single-family
dwelling not subject to replace-
ment cost or special loss
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2.

settlement, and to the property
listed in V.4. below.

Replacement Cost Loss Settlement

The following loss settlement
conditions apply to a single-family
dwelling described in V.1.a. above:

a. We will pay to repair or replace
the damaged dwelling after
application of the deductible
and without deduction for
depreciation, but not more
than the least of the following
amounts:

(1) The building limit of liability
shown on your Declarations
Page;

(2) The replacement cost of
that part of the dwelling
damaged, with materials of
like kind and quality and for
like use; or

(3) The necessary amount
actually spent to repair or
replace the damaged part
of the dwelling for like use.

b. If the dwelling is rebuilt at a new
location, the cost described
above is limited to the cost that
would have been incurred if the
dwelling had been rebuilt at its
former location.

c. When the full cost of repair or
replacement is more than $1,000
or more than 5 percent of the
whole amount of insurance that
applies to the dwelling, we will
not be liable for any loss under
V.2.a. above or V.4.a.(2) below
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unless and until actual repair or
replacement is completed.

.You may disregard the
replacement cost conditions
above and make claim under
this policy for loss to dwellings
on an actual cash value basis.
You may then make claim forany
additional liability according to
V.2.a.,b.,and c. above, provided
you notify us of your intent to
do so within 180 days after the
date of loss.

. If the community in which your dwelling is located

has been converted from the Emergency Program
to the Regular Program during the current policy
term, then we will consider the maximum amount of
available NFIP insurance to be the amount that was
available at the beginning of the current policy term.

. Special Loss Settlement

a. The following loss settlement

conditions apply to a single-
family dwelling that:

(1) Is amanufactured or mobile
home or a travel trailer, as
defined in 11.B.6.b. and c.,

(2) Is atleast 16 feet wide when
fully assembled and has an
area of at least 600 square
feet within its perimeter
walls when fully assembled,
and

(3) Is your principal residence,
as specified in V.1.a.(1)
above.

. If such a dwelling is totally
destroyed or damaged to such
an extent that, in our judgment,
itis not economically feasible to
repair, at least to its pre-damage

SFIP DWELLING FORM

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

4.

condition, we will, at our
discretion pay the least of the
following amounts:

(1) The lesser of the
replacement cost of the
dwelling or 1.5 times the
actual cash value, or

(2) The building limit of liability
shown on your Declarations
Page.

c. If such a dwelling is partially
damaged and, in our judgment,
it is economically feasible to
repair it to its pre-damage
condition, we will settle the loss
according to the Replacement
Cost conditions in V.2. above.

Actual Cash Value Loss Settlement

The types of property noted below
are subject to actual cash value
(or in the case of V.4.a.(2), below,
proportional) loss settlement.

a. A dwelling, at the time of loss,
when the amount of insurance
on the dwelling is both less than
80% of its full replacement cost
immediately before the loss and
less than the maximum amount
of insurance available under
the NFIP. In that case, we will
pay the greater of the following
amounts, but not more than
the amount of insurance that
applies to that dwelling:

(1) The actual cash value,
as defined in I11.B.2., of
the damaged part of the
dwelling; or
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(2) A proportion of the cost
to repair or replace the
damaged part of the
dwelling, without deduction
for physical depreciation
and after application of the
deductible.

This proportion is deter-
mined as follows: If 80% of
the full replacement cost of
the dwelling is less than the
maximum amount of insur-
ance available under the
NFIP, then the proportion
is determined by dividing
the actual amount of insur-
ance on the dwelling by
the amount of insurance
that represents 80% of its
full replacement cost. But
if 80% of the full replace-
ment cost of the dwelling is
greater than the maximum
amount of insurance avail-
able under the NFIP, then
the proportion is deter-
mined by dividing the actual
amount of insurance on the
dwelling by the maximum
amount of insurance avail-
able under the NFIP.

b. A two-, three-, or four-family

dwelling.
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. Outdoor

. A unit that is not used

exclusively for single-family
dwelling purposes.

. Detached garages.

Personal property.

Appliances, carpets, and carpet
pads.

awnings, outdoor
antennas or aerials of any type,
and other outdoor equipment.

. Any property covered under

this policy that is abandoned
after a loss and remains
as debris anywhere on the
described location.

A dwelling that is not your
principal residence.

Amount of Insurance Required

To determine the amount of insurance required for a
dwelling immediately before the loss, we do not include
the value of:

a.

Footings, foundations, piers, or any other structures
or devices that are below the undersurface of the
lowest basement floor and support all or part of the
dwelling;

Those supports listed in V.5.a. above, that are below
the surface of the ground inside the foundation walls
if there is no basement; and

Excavations and underground flues, pipes, wiring,
and drains.

NOTE: The Coverage D—lIncreased Cost of
Compliance limit of liability is not included in the
determination of the amount of insurance required.
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VIIl. LIBERALIZATION CLAUSE

If we make a change that broadens your coverage under insurance as of the date we implement the change, provided
this edition of our policy, but does not require any additional that this implementation date falls within 60 days before or
premium, then that change will automatically apply to your during the policy term stated on the Declarations Page.

IX. WHAT LAW GOVERNS

This policy and all disputes arising from the handling of any Insurance Act of 1968, as amended (42 U.S.C. 4001, et seq.),
claim under the policy are governed exclusively by the flood and Federal common law.
insurance regulations issued by FEMA, the National Flood

IN WITNESS WHEREOF, we have signed this policy below and hereby enter into this Insurance Agreement.

AT 27 = YA

David I. Maurstad
Deputy Associate Administrator
FEMA's Federal Insurance and Mitigation Administration
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CLAIM GUIDELINES IN CASE OF A FLOOD

If you have questions, consult your insurance agent or call the National Flood Insurance Program (NFIP)
toll-free at 1-800-638-6620 or on the TDD/TTY relay line at 711.

Know your insurance representative’s name and telephone number. List them here for fast reference:

Insurance Agent

Agent’s Phone Number

* Notify us or your agent, in writing, as soon as possible after the flood.
* Your claim will be assigned to an NFIP certified adjuster.

¢ Identify the claims adjuster assigned to your claim and contact him or her if you have not been
contacted within 24 hours after you reported the claim to your insurance representative.

* As soon as possible, separate damaged property from undamaged property so that damage can be
inspected and evaluated.

* To help the claims adjuster, take photographs of the outside of the premises showing the flooding
and the damage and photographs of the inside of the premises showing the height of the water and
the damaged property.

e Place all account books, financial records, receipts, and other loss verification material in a safe
place for examination and evaluation by the claims adjuster.

* Work cooperatively with the claims adjuster to promptly determine and document all claim items.
Be prepared to advise the claims adjuster of the cause and responsible party(ies) if the flooding
resulted from other than natural cause.

* Make sure that the claims adjuster fully explains, and that you fully understand, all allowances and
procedures for processing claim payments. This policy requires you to send us a signed and sworn-
to, detailed proof of loss within 60 days after the loss.

* Any and all coverage problems and claim allowance restrictions must be communicated directly
from the NFIP. Claims adjusters are not authorized to approve or deny claims; their job is to report
to the NFIP on the elements of flood cause and damage.

At our option, we may accept an adjuster’s report of the loss instead of your proof of loss. The adjuster’s
report will include information about your loss and the damages to your insured property.

F-122 (OCT. 2015)
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National Flood Insurance Program

General Property Form

Standard Flood Insurance Policy
F-123 / October 2015

5’%?%%

m The NFIP General Property Form, SFIP FEMA Form 123, is available at
https://www.fema.gov/media-library/assets/documents/18113?id=4098
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FEDERAL EMERGENCY MANAGEMENT AGENCY
FEDERAL INSURANCE ADMINISTRATION

STANDARD FLOOD INSURANCE POLICY

GENERAL PROPERTY FORM

PLEASE READ THE POLICY CAREFULLY. THE FLOOD INSURANCE COVERAGE PROVIDED IS SUBJECT TO LIMITATIONS,

RESTRICTIONS, AND EXCLUSIONS.

THIS POLICY PROVIDES NO COVERAGE:

1. IN A REGULAR PROGRAM COMMUNITY, FOR A RESIDENTIAL
CONDOMINIUM BUILDING, AS DEFINED IN THIS POLICY; AND

2. EXCEPT FOR PERSONAL PROPERTY COVERAGE, FOR A UNIT IN A

CONDOMINIUM BUILDING.

|. AGREEMENT

The Federal Emergency Management Agency (FEMA)
provides flood insurance under the terms of the National
Flood Insurance Act of 1968 and its Amendments, and Title
44 of the Code of Federal Regulations.

We will pay you for direct physical
loss by or from flood to your insured
property if you:

1. Have paid the correct premium;

2. Comply with all terms and condi-
tions of this policy; and

3. Have furnished accurate informa-
tion and statements.

We have the right to review the information you give us at any
time and to revise your policy based on our review.

Il. DEFINITIONS

A. In this policy, “you” and “your” refer to the insured(s)
shown on the Declarations Page of this policy. Insured(s)
includes: Any mortgagee and loss payee named in the
Application and Declarations Page, as well as any other
mortgagee or loss payee determined to exist at the time
of loss in the order of precedence. “We,” “us,” and “our”
refer to the insurer.

Some definitions are complex because they are provided
as they appear in the law or regulations, or result from court
cases. The precise definitions are intended to protect you.

Flood, as used in this flood insurance policy, means:

1. A general and temporary condition of partial or complete
inundation of two or more acres of normally dry land area
or of two or more properties (one of which is your
property) from:

a. Overflow of inland or tidal waters;

Unusual and rapid accumulation or runoff of surface
waters from any source;

c. Mudflow.

SFIP GENERAL PROPERTY FORM
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2. Collapse or subsidence of land along the shore of a lake
or similar body of water as a result of erosion or
undermining caused by waves or currents of water
exceeding anticipated cyclical levels which result in a
flood as defined in A.1.a. above.

B. The following are the other key definitions we use in
this policy:

1. Act. The National Flood Insurance Act of 1968 and any
amendments to it.

2. Actual Cash Value. The cost to replace an insured item
of property at the time of loss, less the value of its physical
depreciation.

3. Application. The statement made and signed by you or
your agent in applying for this policy. The application
gives information we use to determine the eligibility of the
risk, the kind of policy to be issued, and the correct
premium payment. The application is part of this flood
insurance policy. For us to issue you a policy, the correct
premium payment must accompany the application.

PAGE 1 OF 22



Appendix A: Policy

10.

1.

Base Flood. A flood having a one percent chance of
being equaled or exceeded in any given year.

Basement. Any area of the building, including any
sunken room or sunken portion of a room, having its floor
below ground level (subgrade) on all sides.

Building.

a. A structure with two or more outside rigid walls and
a fully secured roof, that is affixed to a permanent
site;

b. A manufactured home (“a manufactured home,”
also known as a mobile home, is a structure: built
on a permanent chassis, transported to its site in
one or more sections, and affixed to a permanent
foundation); or

c. Atravel trailer without wheels, built on a chassis and
affixed to a permanent foundation, that is regulated
under the community’s floodplain management and
building ordinances or laws.

Building does not mean a gas or liquid storage tank or a
recreational vehicle, park trailer, or other similar vehicle,
except as described in B.6.c., above.

Cancellation. The ending of the insurance coverage
provided by this policy before the expiration date.

Condominium. That form of ownership of real property
in which each unit owner has an undivided interest in
common elements.

Condominium Association. The entity, formed by the
unit owners, responsible for the maintenance and
operation of:

a. Common elements owned in undivided shares by
unit owners; and

b. Other real property in which the unit owners have
use rights where membership in the entity is a
required condition of unit ownership.

Declarations Page. A computer-generated summary of
information you provided in the application for insurance.
The Declarations Page also describes the term of the
policy, limits of coverage, and displays the premium and
our name. The Declarations Page is a part of this flood
insurance policy.

Described Location. The location where the insured
building or personal property is found. The described
location is shown on the Declarations Page.

12.Direct Physical Loss By or From

13.

Flood. Loss or damage to insured
property, directly caused by a
flood. There must be evidence of
physical changes to the property.

Elevated Building. A building that has no basement and
that has its lowest elevated floor raised above ground
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

level by foundation walls, shear walls, posts, piers,
pilings, or columns.

Emergency Program. The initial phase of a community’s
participation in the National Flood Insurance Program.
During this phase, only limited amounts of insurance are
available under the Act.

Expense Constant. A flat charge you must pay on each
new or renewal policy to defray the expenses of the
Federal Government related to flood insurance.

Federal Policy Fee. A flat charge you must pay on each
new or renewal policy to defray certain administrative
expenses incurred in carrying out the National Flood
Insurance Program. This fee covers expenses not
covered by the expense constant.

Improvements. Fixtures, alterations, installations, or
additions comprising a part of the insured building.

Mudflow. A river of liquid and flowing mud on the
surfaces of normally dry land areas, as when earth is
carried by a current of water. Other earth movements,
such as landslide, slope failure, or a saturated soil mass
moving by liquidity down a slope, are not mudflows.

National Flood Insurance Program (NFIP). The
program of flood insurance coverage and floodplain
management administered under the Act and applicable
Federal regulations in Title 44 of the Code of Federal
Regulations, Subchapter B.

Policy. The entire written contract between you and us.
Itincludes:

This printed form;
The application and Declarations Page;
Any endorsement(s) that may be issued; and,

2 0 T o

Any renewal certificate indicating that coverage has
been instituted for a new policy and new policy term.

Only one building, which you
specifically described in the
application, may be insured under
this policy.

Pollutants. Substances that include, but that are not
limited to, any solid, liquid, gaseous or thermal irritant or
contaminant, including smoke, vapor, soot, fumes, acids,
alkalis, chemicals, and waste. “Waste” includes, but is
not limited to, materials to be recycled, reconditioned, or
reclaimed.

Post-FIRM Building. A building for which construction
or substantial improvement occurred after December 31,
1974, or on or after the effective date of an initial Flood
Insurance Rate Map (FIRM), whichever is later.

Probation Premium. A flat charge you must pay on
each new or renewal policy issued covering property in a
community that has been placed on probation under the
provisions of 44 CFR 59.24.
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24

25

Regular Program. The final phase of a community’s
participation in the National Flood Insurance Program. In
this phase, a Flood Insurance Rate Map is in effect and
full limits of coverage are available under the Act.

Residential Condominium Building. A building, owned
and administered as a condominium, containing one or
more family units and in which at least 75% of the floor
area is residential.

Stock does not include any prop-
erty not covered under Section IV.
Property Not Covered, except the following:
a. Parts and equipment for self-propelled vehicles;

b. Furnishings and equipment for watercraft;

c. Spas and hot-tubs, including their equipment; and

26. Special Flood Hazard Area. An area having special d. Swimming pool equipment.
flood or mudflow, and/or flood-related erosion hazards, . . o o
and shown on a Flood Hazard Boundary Map or Flood 28. Unit. A unit in a condominium building.
Kﬁ“raA'I‘;e ARS}X Miﬁ/f\fszir}f/ﬁ.qAfh’/*/la“/féﬁﬁ’_ﬁgg' 29. Valued Policy. A policy in which the insured and the
V1—‘V30‘VE VY ! ! ’ ’ insurer agree on the value of the property insured, that
R value being payable in the event of a total loss. The
27. Stock. means merchandise held in storage or for sale, Standard Flood Insurance Policy is not a valued policy.
raw materials, and in-process or finished goods, including
supplies used in their packing or shipping.
Ill. PROPERTY COVERED
A. COVERAGE A—BUILDING PROPERTY d. Central air conditioners;
We insure against direct physical loss by or from flood to: e. Elevator equipment;
f.  Fire extinguishing apparatus;
1. The building described on the Declarations Page at the ) )
o e R g. Fire sprinkler systems;
described location. If the building is a h.  Walkdin freezers:
condorrnnlum .bulldlng anq .the i, Fumacss;
nameq |n.sured isthe cond9m|n|um i Light fixtures:
aSSOCIatlon! Coverage A lncludes k. Outdoor antennas and aerials attached to buildings;
all units within the building and I.  Permanently installed cupboards, bookcases,
the improvements within the units, paneling, and wallpaper;
provided the units are owned in m. Pumps and machinery for operating pumps;
common by all unit owners. n. Ventilating equipment; and
o. Wall mirrors, permanently installed;
2. We also insure building property for a period of 45 days : . I .
at another location, as set forth in I1.C.2.b., Property P. In the units within the building, installed:
Removed to Safety. 1 Built-in dishwashers;
3. Additions and extensions attached to and in contact with (2)  Built-in microwave ovens;
the building by means of a rigid exterior wall, a solid load- 3) Garbage disposal units;
bearing interior wall, a stairway, an elevated walkway, or @) Hot water heaters. including solar water
aroof. At your option, additions and extensions connected heaters: ’ 9
by any of these methods may be separately insured. ’
Additions and extensions attached to and in contact with (5)  Kitchen cabinets;
the build_ing by means of a common interior yvaII that is (6) Plumbing fixtures;
not a solid load-bearing wall are always considered part )
of the building and cannot be separately insured. (7)  Radiators;
4. The following fixtures, machinery, and equipment, which @) Ranges;
are covered under Coverage A only: 9) Refrigerators; and
a. Awnings and canopies; (10)  Stoves.
b. Blinds; 5. Materials and supplies to be used for construction, alter-
c. Carpet permanently installed over unfinished ation, or repair of the insured building while the materials
: roorr)ing' P Y and supplies are stored in a fully enclosed building at the
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described location or on an adjacent property.
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6.

A building under construction, alteration, or repair at the
described location.

a. |If the structure is not yet walled or roofed as
described in the definition for building (see 11.6.a.),
then coverage applies:

(1) Only while such work is in progress; or

(2) If such work is halted, only for a period of up
to 90 continuous days thereafter.

b. However, coverage does not
apply until the building is walled
and roofed if the lowest floor,
including the basement floor, of a
non-elevated building or the low-
est elevated floor of an elevated
building is:

(1) Below the base flood ele-
vation in Zones AH, AE,
A1-A30, AR, AR/AE, AR/AH,
AR/A1-A30, AR/A, AR/AO; or

(2) Below the base flood ele-
vation adjusted to include
the effect of wave action in
Zones VE or V1-V30.

The lowest floor levels are based on the bottom of the
lowest horizontal structural member of the floor in Zones
VE or V1-V30 and the top of the floor in Zones AH,
AE, A1-A30, AR, AR/AE, AR/AH, AR/A1-A30, AR/A,
AR/AO.

A manufactured home or a travel
trailer as described in the
Definitions Section (see 11.B.6.b.
and I1.B.6.c.).

If the manufactured home or travel
trailer is in a special flood hazard
area, it must be anchored in the
following manner at the time of
the loss:

a. By over-the-top or frame ties to
ground anchors; or

b. In accordance with the manu-
facturer’s specifications; or
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c. In compliance with the commu-
nity’s floodplain management
requirements unless it has been
continuously insured by the NFIP
at the same described location
since September 30, 1982.

. Items of property in a building

enclosure below the lowest ele-
vated floor of an elevated
post-FIRM building located in
zones A1-A30, AE, AH, AR, AR/A,
AR/AE, AR/AH, AR/A1-A30, V1-
V30, or VE, or in a basement,
regardless of the zone. Coverage
is limited to the following:

a. Any of the following items, if
installed in their functioning
locations and, if necessary for
operation, connected to a power
source:

(1) Central air conditioners;

(2) Cisterns and the water
in them;

(3) Drywall for walls and ceil-
ings in a basement and the
cost of labor to nail it, unfin-
ished and unfloated and not
taped, to the framing;

(4) Electrical junction and circuit
breaker boxes;

(5) Electrical
switches;

outlets and

(6) Elevators, dumbwaiters, and
related equipment, exceptfor
related equipment installed
below the base flood eleva-
tion after September 30, 1987;
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(7) Fuel tanks and the fuel
in them;

(8) Furnaces and hot water
heaters;

(9) Heat pumps;

(10) Nonflammable insulation in
a basement;

(11) Pumps and tanks used in
solar energy systems;

(12) Stairways and staircases
attached to the building,
not separated from it by ele-
vated walkways;

(13) Sump pumps;

(14) Water softeners and the
chemicals in them, water
filters, and faucets installed
as an integral part of the
plumbing system;

(15) Well water tanks and pumps;

(16) Requiredutility connections
for any item in this list; and

(17) Footings, foundations,
posts, pilings, piers, or
other foundation walls
and anchorage systems
required to support a
building.

b. Clean-up.

B. COVERAGE B—PERSONAL PROPERTY

1. If you have purchased personal

property coverage, we insure, sub-
ject to B.2., 3., and 4. below, against
direct physical loss by or from flood
to personal property inside the fully
enclosed insured building:
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a. Owned solely by you, or in the
case of a condominium, owned
solely by the condominium
association and used exclu-
sively in the conduct of the
business affairs of the condo-
minium association; or

b. Owned in common by the unit
owners of the condominium
association.

We also insure such personal
property for 45 days while stored
at a temporary location, as set
forthinlll.C.2.b.,Property Removed
to Safety.

. When this policy covers personal

property, coverage will be either
for household personal property
or other than household personal
property, while within the insured
building, but not both.

a. If this policy covers household personal property, it

will insure household personal property usual to a
living quarters, that:

1) Belongs to you, or a member of your
household, or at your option:
(a) Your domestic worker;
(b) Your guest; or

(2)  You may be legally liable for.

b. |If this policy covers other than household personal

property, it will insure your:

1 Furniture and fixtures;

(2) Machinery and equipment;

(3) Stock; and

(4) Other personal property owned by you and
used in your business, subject to IV. Property
Not Covered.

Coverage for personal property includes the following
property, subject to B.1.a. and B.1.b. above, which is
covered under Coverage B only:

a. Air conditioning units installed in the building;

b. Carpet, not  permanently installed, over
unfinished flooring;
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o

Carpets over finished flooring;

2

Clothes washers and dryers;

L

“Cook-out” grills;

Food freezers, other than walk-in, and food in
any freezer;

g. Outdoor equipment and furniture stored inside the
insured building;

h. Ovens and the like; and

i. Portable microwave ovens and portable
dishwashers.

. Items of property in a building enclo-
sure below the lowest elevated floor
of an elevated post-FIRM building
located in Zones A1-A30, AE, AH,
AR, AR/A, AR/AE, AR/AH, AR/A1-
A30,V1-V30, or VE, orin abasement,
regardless of the zone, is limited to
the following items, if installed in
their functioning locations and, if
necessary for operation, connected
to a power source:

a. Air conditioning units—portable
or window type;

b. Clothes washers and dryers; and

c. Food freezers, other than walk-in,
and food in any freezer.

. Special Limits. We will pay no more
than $2,500 for any loss to one or
more of the following kinds of per-
sonal property:

a. Artwork, photographs, collect-
ibles, or memorabilia, including
but not limited to, porcelain or
other figures, and sports cards;

b. Rare books or autographed items;

c. Jewelry, watches, precious and
semi-precious stones, articles of
gold, silver, or platinum;
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d. Furs or any article containing fur
which represents its principal
value; or

6. We will pay only for the functional

value of antiques.

. If you are a tenant, you may apply

up to 10% of the Coverage B limit
to improvements:

a. Made a part of the building you
occupy; and

b. You acquired, or made at your
expense, even though you can-
not legally remove.

This coverage does not increase the
amount of insurance that applies to
insured personal property.

. If you are a condominium unit

Oowner, you may apply up to 10% of the Coverage B
limit to cover loss to interior:

a. Walls,
b. Floors, and
c. Ceilings,

that are not covered under a
policy issued to the condominium
association insuring the condo-
minium building.

This coverage does not increase the amount of insurance
that applies to insured personal property.

. If you are a tenant, personal

property must be inside the fully

enclosed building.

COVERAGE C—OTHER COVERAGES

Debris Removal

a. We will pay the expense to remove non-owned
debris that is on or in insured property and debris of
insured property anywhere.

b. If you or a member of your household perform the

removal work, the value of your work will be based
on the Federal minimum wage.
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c. This coverage does not increase the Coverage A or
Coverage B limit of liability.

Loss Avoidance Measures

a. Sandbags, Supplies, and Labor

(1) We will pay up to $1,000 for
the costs youincur to protect
the insured building from a
flood or imminent danger of
flood, for the following:

(a) Your reasonable
expenses to buy:

(i) Sandbags, including sand to fill
them;

(ii) Fill for temporary levees;
(iii) Pumps; and

(iv) Plastic sheeting and lumber used
in connection with these items; and

(b) The value of work, at the Federal
minimum wage, that you perform.

(2) This coverage for Sandbags, Supplies, and
Labor only applies if damage to insured
property by or from flood is imminent and the
threat of flood damage is apparent enough
to lead a person of common prudence to
anticipate flood damage. One of the following
must also occur:

(@) A general and temporary condition of
flooding in the area near the described
location must occur, even if the flood
does not reach the insured building; or

(b) A legally authorized official must issue
an evacuation order or other civil order
for the community in which the insured
building is located calling for measures
to preserve life and property from the
peril of flood.

This coverage does not increase the Coverage A or
Coverage B limit of liability.

b. Property Removed to Safety

(1) We will pay up to $1,000 for
the reasonable expenses
you incur to move insured
property to a place other
than the described location
that contains the property

SFIP GENERAL PROPERTY FORM

APRIL 2021 NFIP FLOOD INSURANCE MANUAL

3.

in order to protect it from
flood or the imminent dan-
ger of flood.

Reasonable expenses include the value of
work, at the Federal minimum wage, that you
perform.

(2) If you move insured prop-
erty to a place other than the
described location that con-
tains the property, in order
to protect it from flood or the
imminent danger of flood,
we will cover such prop-
erty while at that location
for a period of 45 consecu-
tive days from the date you
begin to move it there. The
personal property that is
moved must be placed in a
fully enclosed building, or
otherwise reasonably pro-
tected from the elements.

Any property removed, includ-
ing a moveable home described
in 11.6.b. and c., must be placed
above ground level or outside
of the special flood hazard area.

This coverage does not increase the Coverage A or
Coverage B limit of liability.

Pollution Damage

We will pay for damage caused by
pollutants to covered property if
the discharge, seepage, migration,
release, or escape of the pollutants
is caused by or results from flood.
The most we will pay under this
coverage is $10,000. This coverage
does not increase the Coverage A
or Coverage B limits of liability.
Any payment under this provision
when combined with all other
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payments for the same loss cannot
exceed the replacement cost or
actual cash value, as appropriate,
of the covered property. This
coverage does not include the
testing for or monitoring of
pollutants unless required by law
or ordinance.

COVERAGE D—INCREASED COST OF COMPLIANCE
General

This policy pays you to comply with a State or local
floodplain management law or ordinance affecting repair
or reconstruction of a structure suffering flood damage.
Compliance activities eligible for payment are: elevation,
floodproofing, relocation, or demolition (or any
combination of these activities) of your structure.

Eligible floodproofing activities
are limited to:

a. Non-residential structures.

b. Residential structures with
basements that satisfy FEMA’s
standards published in the
Code of Federal Regulations [44
CFR 60.6 (b) or (c)].

Limit of Liability

We will pay you up to $30,000 under
this Coverage D—Increased Cost of
Compliance, which only applies to
policies with building coverage
(Coverage A). Our payment of claims
under Coverage D is in addition to
the amount of coverage which you
selected on the application and
which appears on the Declarations
Page. But the maximum you can
collect under this policy for both
Coverage A (Building Property) and
Coverage D (Increased Cost of
Compliance) cannot exceed the
maximum permitted under the Act.
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We do NOT charge a separate deductible for a claim
under Coverage D.

Eligibility

a. A structure covered under
Coverage A—Building Prop-
erty sustaining a loss caused
by a flood as defined by this
policy must:

(1) Be a “repetitive loss struc-

ture.” a “repetitive loss structure” is one
that meets the following conditions:

(@) The structure is covered by a contract
of flood insurance issued under the
NFIP.

(b) The structure has suffered flood
damage on 2 occasions during a 10-
year period which ends on the date of
the second loss.

(c) The cost to repair the flood damage, on
average, equaled or exceeded 25% of
the market value of the structure at the
time of each flood loss.

(d) Inaddition to the current claim, the NFIP
must have paid the previous qualifying
claim, and the State or community must
have a cumulative, substantial damage
provision or repetitive loss provision
in its floodplain management law or
ordinance being enforced against the
structure; or

(2) Be a structure that has had
flood damage in which the
cost to repair equals or
exceeds 50% of the market
value of the structure at the
time of the flood. The state or

community must have a substantial damage
provision in its floodplain management law
or ordinance being enforced against the
structure.

b. This Coverage D pays you to comply with
State or local floodplain management laws or
ordinances that meet the minimum standards of
the National Flood Insurance Program found in
the Code of Federal Regulations at 44 CFR 60.3.

We pay for compliance activities
that exceed those standards
under these conditions:
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(1) 3.a.(1) above.

(2) Elevation or floodproofing
in any risk zone to pre-
liminary or advisory base
flood elevations provided
by FEMA which the State
or local government has
adopted and is enforc-
ing for flood-damaged

structures in such areas.
(This includes compliance activities in B, C,
X, or D zones which are being changed to
zones with base flood elevations. This also
includes compliance activities in zones where
base flood elevations are being increased,
and a flood-damaged structure must comply
with the higher advisory base flood elevation.)

Increased Cost of Comp-
liance coverage does not
apply to situations in B, C,
X, or D zones where the
community has derived
its own elevations and is
enforcing elevation or flood-
proofing requirements for
flood-damaged structures
to elevations derived solely
by the community.

(3) Elevation or floodproofing
above the base flood eleva-
tion to meet State or local
“freeboard” requirements,
i.e.,, that a structure must
be elevated above the base
flood elevation.

Under the minimum NFIP criteria at 44 CFR
60.3 (b)(4), States and communities must require
the elevation or floodproofing of structures in
unnumbered A zones to the base flood elevation
where elevation data is obtained from a Federal,
State, or other source. Such compliance activities
are also eligible for Coverage D.

This coverage will also pay for the incremental
cost, after demolition or relocation, of elevating
or floodproofing a structure during its rebuilding
at the same or another site to meet State or local
floodplain management laws or ordinances, subject
to Exclusion D.5.g. below.
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e. This coverage will also pay to bring a flood-
damaged structure into compliance with State or
local floodplain management laws or ordinances
even if the structure had received a variance before
the present loss from the applicable floodplain
management requirements.

4. Conditions

a. When a structure covered under
Coverage A—Building Property
sustains aloss caused by aflood,
our payment for the loss under
this Coverage D will be for the
increased cost to elevate, flood-
proof, relocate, or demolish (or
any combination of these activ-
ities) caused by the enforcement
of current State or local flood-
plain management ordinances
or laws. Our payment for eligible
demolition activities will be for
the cost to demolish and clear
the site of the building debris or
a portion thereof caused by the
enforcement of current State or
local floodplain management
ordinances or laws. Eligible
activities for the cost of clear-
ing the site will include those
necessary to discontinue utility
service to the site and ensure
proper abandonment of on-
site utilities.

b. When the building is repaired
or rebuilt, it must be intended
for the same occupancy as
the present building unless
otherwise required by current
floodplain management ordi-
nances or laws.

5. Exclusions

Under this Coverage D—Increased
Cost of Compliance, we will not
pay for:
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. The cost to comply with any
floodplain management law
or ordinance in communities
participating in the Emergency
Program.

. The cost associated with
enforcement of any ordinance
or law that requires any insured
or others to test for, monitor,
clean up, remove, contain, treat,
detoxify or neutralize, or in any
way respond to, or assess the
effects of pollutants.

. The loss in value to any insured
building or other structure due
to the requirements of any ordi-
nance or law.

. The loss in residual value of the
undamaged portion of a building
demolished as a consequence
of enforcement of any State or
local floodplain management
law or ordinance.

. Any Increased Cost of Compli-
ance under this Coverage D:

(1) Untilthebuildingiselevated,
floodproofed, demolished,
or relocated on the same or
to another premises; and

(2) Unless the building is
elevated, floodproofed,
demolished, or relocated
as soon as reasonably
possible after the loss, not
to exceed two years.

. Any code upgrade require-
ments, e.g., plumbing or

g. Any

floodplain management law or
ordinance.

compliance  activities
needed to bring additions
or improvements made after
the loss occurred into com-
pliance with State or local
floodplain management laws or
ordinances.

. Loss due to any ordinance or

law that you were required to
comply with before the current
loss.

Any rebuilding activity to stan-
dards that do not meet the
NFIP’s minimum requirements.
This includes any situation
where the insured has received
from the State or community a
variance in connection with the
current flood loss to rebuild the
property to an elevation below
the base flood elevation.

Increased Cost of Compliance
for a garage or carport.

k. Any structure insured under an

NFIP Group Flood Insurance
Policy.

Assessments made by a con-
dominium association on
individual condominium unit
owners to pay increased
costs of repairing commonly
owned buildings after a flood
in compliance with State or
local floodplain management
ordinances or laws.

electrical wiring, not specifi- 6. OtherProvisions

caIIy related to the State or local All other conditions and provisions of this policy apply.

SFIP GENERAL PROPERTY FORM PAGE 10 OF 22

APRIL 2021 NFIP FLOOD INSURANCE MANUAL



Appendix A: Policy

IV. PROPERTY NOT COVERED

We do not cover any of the following
property:

1.

Personal property not inside the
fully enclosed building;

. A building, and personal property

in it, located entirely in, on, or over
water or seaward of mean high
tide, if it was constructed or
substantially improved after
September 30, 1982;

Open structures, including a
building used as a boathouse or
any structure or building into
which boats are floated, and
personal property located in, on,
or over water;

Recreational vehicles other than
travel trailers described in 11.B.6.c.,
whether affixed to a permanent
foundation or on wheels;

Self-propelled vehicles or machines,
including their parts and equipment.
However, we do cover self-propelled
vehicles or machines, provided they
are not licensed for use on public
roads and are:

a. Used mainly to service the
described location; or

b. Designed and used to assist
handicapped persons, while the
vehicles or machines are inside a
building at the described location;

Land, land values, lawns, trees,
shrubs, plants, growing crops, or
animals;
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7.

9.

10.

1.

12.

Accounts, bills, coins, currency,
deeds, evidences of debt, medals,
money, scrip, stored value cards,
postage stamps, securities, bul-
lion, manuscripts, or other
valuable papers;

Underground structures and
equipment, including wells, septic
tanks, and septic systems;

Those portions of walks, walk-
ways, decks, driveways, patios,
and other surfaces, all whether
protected by a roof or not, located
outside the perimeter, exterior
walls of the insured building;

Containers including related
equipment, such as, but not
limited to, tanks containing gases
or liquids;

Buildings or units and all their
contents if more than 49% of the
actual cash value of the building
or unit is below ground, unless
the lowest level is at or above the
base flood elevation and is below
ground by reason of earth having
been used as insulation material
in conjunction with energy
efficient building techniques;

Fences, retaining walls, seawalls,
bulkheads, wharves, piers,
bridges, and docks;

13. Aircraft or watercraft, or their fur-

14.

nishings and equipment;

Hot tubs and spas that are not
bathroom fixtures, and swimming
pools, and their equipment such
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15.

as, but not limited to, heaters,
filters, pumps, and pipes, wher-
ever located,;

Property not eligible for flood
insurance pursuant to the provi-
sions of the Coastal Barrier
Resources Act and the Coastal
Barrier Improvement Act of 1990
and amendments to these Acts;

16. Personal property owned by or in

the care, custody or control of a
unit owner, except for property of
the type and under the circum-
stances set forth under |Iil.
Coverage B—Personal Property
of this policy;

17. A residential condominium build-

ing located in a Regular Program
community.

V. EXCLUSIONS

.We only pay for direct physical

loss by or from flood, which
means that we do not pay you for:

1. Loss of revenue or profits;

. Loss of access to the insured

property or described location;

Loss of use of the insured property
or described location;

Loss from interruption of business
or production;

. Any additional expenses incurred

while the insured building is being
repaired oris unable to be occupied
for any reason;

. The cost of complying with any

ordinance or law requiring or regu-
lating the construction, demolition,
remodeling, renovation, or repair
of property, including removal
of any resulting debris. This
exclusion does not apply to any
eligible activities we describe in
Coverage D—Increased Cost of
Compliance; or

SFIP GENERAL PROPERTY FORM
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7.

B.

Any other economic loss you
suffer.

We do not insure a loss directly or
indirectly caused by a flood that is
already in progress at the time
and date:

1. The policy term begins; or

Coverage is added at your request.

C. We do not insure for loss to prop-

o & b=

erty caused directly by earth
movement even if the earth move-
ment is caused by flood. Some
examples of earth movement that
we do not cover are:

Earthquake;
Landslide;

Land subsidence;
Sinkholes;

Destabilization or movement of
land that results from accumula-
tion of water in subsurface land
areas; or

. Gradual erosion
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We do, however, pay for losses
from mudflow and land subsid-
ence as a result of erosion that
are specifically covered under our
definition of flood (see A.1.c. and
ILA.2).

.We do not insure for direct
physical loss caused directly or
indirectly by:

1. The pressure or weight of ice;
2. Freezing or thawing;

3. Rain, snow, sleet, hail, or water

spray;

4. Water, moisture, mildew, or mold

damage that results primarily from
any condition:

a. Substantially confined to the
insured building; or

b. That is within your control
including, but not limited to:

(1) Design, structural, or
mechanical defects;

(2) Failures, stoppages, or
breakage of water or sewer
lines, drains, pumps, fix-
tures, or equipment; or

(3) Failure to inspect and main-
tain the property after a
flood recedes;

5. Water or water-borne material that:

a. Backs up through sewers or
drains;

b. Discharges or overflows from
a sump, sump pump, or related
equipment; or

SFIP GENERAL PROPERTY FORM
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c. Seeps or leaks on or through
the covered property;

unless there is a flood in the area
and the flood is the proximate
cause of the sewer or drain
backup, sump pump discharge or
overflow, or the seepage of water;

. The pressure or weight of water

unless there is a flood in the area
and the flood is the proximate
cause of the damage from the
pressure or weight of water;

Power, heating, or cooling failure
unless the failure results from
direct physical loss by or from
flood to power, heating, or cooling
equipment situated on the
described location;

. Theft, fire, explosion, wind, or

windstorm;

. Anything that you or your agents

do or conspire to do to cause loss
by flood deliberately; or

10. Alteration of the insured property

that significantly increases the
risk of flooding.

. We do not insure for loss to any

building or personal property
located on land leased from the
Federal Government, arising from
or incident to the flooding of the
land by the Federal Government,
where the lease expressly holds
the Federal Government harmless
underflood insurance issued under
any Federal Government program.
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VI. DEDUCTIBLES

A. When aloss is covered under this policy, we will pay only

that part of the loss that exceeds the applicable deductible
amount, subject to the limit of liability that applies. The
deductible amount is shown on the Declarations Page.

However, when a building under
construction, alteration, or repair
does not have at least two rigid
exterior walls and a fully secured
roof at the time of loss, your deduct-
ible amount will be two times the

deductible that would otherwise
apply to a completed building.

In each loss from flood, separate deductibles apply to the
building and personal property insured by this policy.

No deductible applies to:
I11.C.2. Loss Avoidance Measures; or

II1.D. Increased Cost of Compliance.

VIl. GENERAL CONDITIONS

A. PAIR AND SET CLAUSE

In case of loss to an article that is part of a pair or set, we will
have the option of paying you:

1.

2.

An amount equal to the cost of replacing the lost,
damaged, or destroyed article, less depreciation, or

An amount which represents the fair proportion of the
total value of the pair or set that the lost, damaged, or
destroyed article bears to the pair or set.

CONCEALMENTORFRAUD AND POLICY VOIDANCE

. With respect to all insureds under

this policy, this policy:

a. Is void,

b. Has no legal force or effect,
c. Cannot be renewed, and

d. Cannot be replaced by a new
NFIP policy, if, before or after a
loss, you or any other insured
or your agent have at any time:

(1) Intentionally concealed or
misrepresented any mate-
rial fact or circumstance,

(2) Engaged in fraudulent con-
duct, or

(3) Made false statements

SFIP GENERAL PROPERTY FORM
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2.

relating to this policy or any
other NFIP insurance.

This policy will be void as of the date wrongful acts
described in B.1. above were committed.

Fines, civil penalties, and imprisonment under applicable
Federal laws may also apply to the acts of fraud or
concealment described above.

. This policy is also void for reasons

other than fraud, mis-
representation, or wrongful act.
This policy is void from its
inception and has no legal force
under the following conditions:

a. If the property is located in a
community that was not partici-
pating in the NFIP on the policy’s
inception date and did not join
or re-enter the program during
the policy term and before the
loss occurred; or

b. If the property listed on the
application is otherwise not
eligible for coverage under the
NFIP.
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C. OTHER INSURANCE

1. If a loss covered by this policy is

also covered by other insurance
that includes flood coverage not
issued under the Act, we will not
pay more than the amount of insur-
ance that you are entitled to for
lost, damaged, or destroyed prop-
erty insured under this policy
subject to the following:

a. We will pay only the proportion
of the loss that the amount of
insurance that applies under
this policy bears to the total
amount of insurance cover-
ing the loss, unless C.1.b. or c.
below applies.

b. If the other policy has a pro-
vision stating that it is excess
insurance, this policy will be
primary.

c. This policy will be primary
(but subject to its own deduct-
ible) up to the deductible in
the other flood policy (except
another policy as described in
C..b. above). When the other
deductible amount is reached,
this policy will participate in
the same proportion that the
amount of insurance under this
policy bears to the total amount
of both policies, for the remain-
der of the loss.

2. Where this policy covers a condo-

minium association and there is a
flood insurance policy in the name
of a unit owner that covers the
same loss as this policy, then this
policy will be primary.
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D. AMENDMENTS, WAIVERS, ASSIGNMENT

This policy cannot be changed nor can any of its provisions
be waived without the express written consent of the Federal
Insurance Administrator. No action that we take under the
terms of this policy can constitute a waiver of any of our rights.
You may assign this policy in writing when you transfer title of
your property to someone else except under these conditions:

1. When this policy covers only personal property; or

2. When this policy covers a structure during the course
of construction.

E. CANCELLATION OF POLICY BY YOU

1. You may cancel this policy in accordance with the
applicable rules and regulations of the NFIP.

2. If you cancel this policy, you may be entitled to a full or
partial refund of premium also under the applicable rules
and regulations of the NFIP.

F. NON-RENEWAL OF THE POLICY BY US
Your policy will not be renewed:

1.  If the community where your covered property is located
stops participating in the NFIP; or

2. [Ifyour building has been declared ineligible under section
1316 of the Act.

G. REDUCTION AND REFORMATION OF COVERAGE

1. If the premium we received from
you was not enough to buy the
kind and amount of coverage that
you requested, we will provide only
the amount of coverage that can
be purchased for the premium pay-
ment we received.

2. The policy can be reformed to increase the amount of
coverage resulting from the reduction described in G.1.
above to the amount you requested as follows:

a. Discovery of Insufficient Premium or Incomplete
Rating Information Before a Loss.

(1) If we discover before you
have a flood loss that your
premium payment was not
enoughtobuytherequested
amount of coverage, we will
send you and any mort-
gagee or trustee known to
us a bill for the required
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(2)

3)

additional premium for
the current policy term (or
that portion of the current
policy term following any
endorsement changing the
amount of coverage). If you
or the mortgagee or trustee
pay the additional premium
within 30 days from the date
of our bill, we will reform
the policy to increase the
amount of coverage to the
originally requested amount
effective to the beginning
of the current policy term
(or subsequent date of any
endorsement changing the
amount of coverage).

If we determine before you
have a flood loss that the
rating information we have
is incomplete and prevents
us from calculating the
additional premium, we will
ask you to send the required
information. You must sub-
mit the information within
60 days of our request.
Once we determine the
amount of additional pre-
mium for the current policy
term, we will follow the pro-
cedure in G.2.a.(1) above.

If we do not receive the
additional premium (or addi-
tional information) by the
date it is due, the amount
of coverage can only be
increased by endorsement
subject to any appropriate
waiting period.

SFIP GENERAL PROPERTY FORM
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b. Discovery of Insufficient Premium or Incomplete
Rating Information After a Loss.

(1)

2

3)

If we discover after you
have a flood loss that your
premium payment was not
enoughtobuytherequested
amount of coverage, we will
send you and any mort-
gagee or trustee known to
us a bill for the required
additional premium for the
current and the prior policy
terms. If you or the mort-
gagee or trustee pay the
additional premium within
30 days of the date of our
bill, we will reform the pol-
icy to increase the amount
of coverage to the originally
requested amount effective
to the beginning of the prior
policy term.

If we discover after you
have a flood loss that the
rating information we have
is incomplete and pre-
vents us from calculating
the additional premium,
we will ask you to send the
required information. You
must submit the informa-
tion before your claim can
be paid. Once we determine
the amount of additional
premium for the current
and prior policy terms, we
will follow the procedure in
G.2.b.(1) above.

If we do notreceive the addi-
tional premium by the date it
is due, your flood insurance
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claim will be settled based
on the reduced amount
of coverage. The amount
of coverage can only be
increased by endorsement
subject to any appropriate
waiting period.

. However, if we find that you or your
agent intentionally did not tell us,
or falsified, any important fact or
circumstance or did anything
fraudulent relating to this insur-
ance, the provisions of Condition
B. above apply.

. POLICY RENEWAL

This policy will expire at 12:01 a.m. on the last day of the
policy term.

We must receive the payment of the appropriate renewal
premium within 30 days of the expiration date.

If we find, however, that we did not place your renewal
notice into the U.S. Postal Service, or if we did mail it, we
made a mistake, e.g., we used an incorrect, incomplete,
or illegible address, which delayed its delivery to you
before the due date for the renewal premium, then we will
follow these procedures:

a. |If you or your agent notified us, not later than
one year after the date on which the payment of
the renewal premium was due, of nonreceipt of a
renewal notice before the due date for the renewal
premium, and we determine that the circumstances
in the preceding paragraph apply, we will mail a
second bill providing a revised due date, which will
be 30 days after the date on which the bill is mailed.

b. If we do not receive the premium requested in the
second bill by the revised due date, then we will not
renew the policy. In that case, the policy will remain
as an expired policy as of the expiration date shown
on the Declarations Page.

In connection with the renewal of this policy, we may ask
you during the policy term to re-certify, on a Recertification
Questionnaire that we will provide to you, the rating
information used to rate your most recent application for
or renewal of insurance.

CONDITIONS SUSPENDING OR RESTRICTING
INSURANCE

by any means within your control or
knowledge.

J. REQUIREMENTS IN CASE OF LOSS

In case of a flood loss to insured
property, you must:

1. Give prompt written notice to us;

2. As soon as reasonably possible,
separate the damaged and undam-
aged property, putting it in the best
possible order so that we may
examine it;

3. Prepare an inventory of damaged
property showing the quantity,
description, actual cash value, and
amount of loss. Attach all bills,
receipts, and related documents;