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How You Can Help

Recognize
Know the signs

Report Suspected Human Trafficking

1-866-347-2423
If you or someone you know is in immediate 

danger, please call 911.

www.ice.gov/tipline

HOMELAND SECURITY INVESTIGATIONS
REPORT HUMAN TRAFFICKING

S.T.O.P. TRAFFICKING | SMARTPHONE CONTACT CARD
STRATEGIC TARGETED OUTREACH PROGRAM

Download the HSI Tipline contact 
card to your smartphone now.

Respond
HSI will respond to your call 

by assisting victims and 
targeting traffickers

Report
Call the tipline about 

suspicious activity



Hospitality Industry
Recognizing key indicators of human trafficking is the first 
step in identifying victims and can help save a life. Here are 
some common indicators:
	• Individuals show signs of fear, anxiety, tension, submission, nervousness,  
malnourishment, poor hygiene, fatigue, sleep deprivation, injuries. 

	• Individuals lack freedom of movement or are constantly monitored.
	• Individuals have no control over or possession of money, documents or ID.
	• Rooms are paid with cash or pre-paid cards.
	• Guests request rooms overlooking a parking lot or near an exit.
	• Individuals enter/exit through side or rear entrances instead of the lobby.
	• Cars in parking lots are parked backwards so license plates are not visible.   
	• “Do Not Disturb” signs are used constantly.
	• Room occupants request housekeeping services but deny staff entry into room.
	• Excessive amounts of cash, alcohol, drugs, or sex paraphernalia are 
observed in a room.

	• Room occupants refuse cleaning services for multiple days.
	• The same person reserves multiple rooms.
	• Individuals leave rooms infrequently, not at all, or at odd hours.
	• Individuals are loitering in hallways or are appearing to monitor certain areas.
	• Minors are left alone in rooms for long periods of time.
	• Minors are with a patron late at night or during school hours (not on vacation).
	• An excessive number of people are staying in a room.
	• An individual has an extended stay but has few or no personal possessions.
	• There is a constant flow of men into a room at all hours.
	• Individuals have few or no personal items when checking in.
	• Individuals wear provocative clothing and shoes all the time.
	• Patrons are not forthcoming about full names, home address or vehicle 
information when registering.

	• Patrons appear with a minor who he or she did not come with originally.
	• Pornography rentals occur when children are staying in the room.
	• Individuals are dropped off at the hotel or visit repeatedly over time.
	• Rooms are rented hourly, less than a day, or for long-term stay that does 
not appear normal.

Not all indicators listed above are present in every human trafficking 
situation, and the presence or absence of any of the indicators is not 
necessarily proof of human trafficking.
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*Each year, HSI operations result in:

HSI will RESPOND to your call to action.
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Strategic Targeted Outreach Program, a new initiative 
driven by Homeland Security Investigations (HSI) to mitigate 
trafficking by engaging key industries and raising public 
awareness to RECOGNIZE & REPORT trafficking.

*AVERAGE OVER A 5 YEAR PERIOD

400
Victims Assisted

1.	 Identify, disrupt and dismantle cross-border human trafficking 
organizations and minimize the risk they pose to national 
security and public safety.

2.	 Employ a victim-centered approach, whereby equal value is 
placed on the identification, rescue, and stabilization of victims 
as well as on the deterrence, investigation, and prosecution of 
traffickers.

HSI’s Mission to Combat Human Trafficking 
is Two-Fold:

Immigration relief is available to foreign national trafficking victims.


