
PUBLIC NOTICE 

To all Importers and Exporters 

Effective from 28th of February 2023, the Revenue Management Division –Cook Islands 

Customs Service will no longer be accepting the remaining Paper entries - Excise, Temporary 

and Export Entries. 

These remaining entries (declarations) must now be submitted via the new customs automated 

system ASYCUDA World (AW). 

Companies completing their own excise, temporary and export entries (declarations) will need 

to register as a user with the Customs National Project team before they can use AW and then 

register their business in AW. 

Companies who utilize Customs Brokers to process excise, temporary and export entries will 

need to ensure that their broker registers their business in AW. 

The following documents must be provided with your business registration application; 

 Certificate of Incorporation 

 Certificate of Good Standing Long form 

(Certificates sourced from the Ministry of Justice) 

To register as an AW user, applicants must complete CICS Form 008 (available on Customs 
website) and provide the required information. 

Applicants must also have successfully completed a Customs Declarant Course. 

The Customs National Project Team is here to help with any queries and are available at the 
below contact details to assist. 

Contact us on 29510 ext. 7003 or 7010 

Email: customs.asycuda@cookislands.gov.ck 
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