Ooredoo Kuwait is 0Oo0recoo

committed to offering Enjoy the Internet
the best in-class and

end-to-end customer

experience through

continually improving

its processes

e respond to our customers’ feedback

e satisfy the needs of interested parties
e build innovative products and services
e enrich our customers' lives

e develop and enhance our skills to

maximize our potential

e ensure our processes are employed in
an efficient & effective manner to take
advantage of opportunities and mitigate risks

e apply our values that sit at the heart of

what we do

< Caring
<. Connecting
@ Challenging

Ooredoo Kuwait is commited to comply with regulatory and legal requirements of the
State of Kuwait, and the requirements of Ooredoo Kuwait’s Management System
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