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IpeauciioBue

1 PA3BPABOTAH ®eaeparnbHbiM rocygapCTBEHHbIM BHOLKETHBIM YYpeXaeHnem
«Poccuiickass rocypapctBeHHas 6GubnuoTteka», ®PegepanbHbiM - FOCYyAapCTBEHHbIM
GrooxeTHbIM yuypexaeHneM «Poccunckasa HaumoHanbHasa bubnmotekar», degepansbHbiM
rocy4apCTBEHHbIM BOMKETHbIM yupexaeHnem «lpeangeHTckan 6ubnunoteka nm. b.H.
EnbunHay, denepanbHbIM rocyaapCTBeHHbIM OroaKeTHbIM yypexaeHmem
«locygapctBeHHas  nybnuyHas  HaydHO-TexHuMyeckad  ©6ubnmoteka  Poccuny,
depeparnbHbIM rocyfapCTBEHHbIM BHOAXKETHBIM yyYpexaeHneM Haykm «bubnmoteka no
eCTeCTBEeHHbIM  Haykam  Poccunckon — akagemMmm — Hayky», depneparnbHbIM
rocyfapCTBEHHbIM  OIOMKETHBIM  yypexaeHnem Bbiclwiero obpasoBaHus «CaHKT—
MeTepObyprcknin rocygapCTBEHHbIN UHCTUTYT KyTbTypbI»

2 BHECEH TexHuyeckum kommutetom no crtaHgaptmsauum TK 191 «HayyHo-
TexXHu4eckas nHgopmauus, bnbnmoteyHoe U n3gaTenbLckoe Aenoy»

3 YTBEP>XOEH W BBEQEH B JEVCTBWE Mpukasom ®PenepansHOro areHTcTea
Nno TeEXHUYECKOMY perynmpoBaHuio n metponorin ot 30 Hoa6psa 2018 Ne 1044-ct

4 BBEEH BINEPBbIE

lMpasuna npumeHeHUsi Hacmosiw,eao cmaHdapma ycmaHoesieHbl 8 cmambe 26
®edepanbHo2o 3akoHa om 29 uwHsa 2015 e. Ne 162-©3 «O cmaHOapmusayuu 8
Poccutckot ®edepayuu». MHpopmauyus 06 USMEHEHUSIX K HAacmosuwemy cmaHoapmy
nybriukyemcsi 8 exe200HOM (Mo cocmosiHuto Ha 1 sHeapss mekyuweeo e00a)
UHQOpMaUUOHHOM ykKalamerne «HauuoHanbHble cmaHdapmel», a ogbuyuarnbHbIl
meKkcm U3MEHeHUU U MpasoK — 8 EXeMeCSIYHOM UHGOPMayUOHHOM yKaszamere
«HauuoHanbHble cmaHOapmbi». B cnydae nepecmompa (3amMeHbl) Uuniu OMMEHbI
Hacmosiweao cmaHdapma coomeemcmeyrouwee ygedomreHue 6ydem ornybriukoeaHo 8
briuxadweM 8blIrycke exeMecsqHo20 UHGpopMaUyUOHHO20 yKkalamerss «HayuoHarsbHble
cmaHdapmbl». Coomeemcmeyrowasi UHpopmayus, yeedomreHUe U  MmeKCmbl
pasmewaromcs makxe 8 UHEOPMayUoOHHOU cucmeme obuje20 Monb308aHUss — Ha
ocbuyuansHom calime ®@edeparibHO20 a2eHmMcemea o MexHU4eCKoMy peayuposaHuto
u mempoJsioauu 8 cemu MMHmepHem(www.gost.ru)

© CtaHgapTuHdopm, odopmneHune, 2018

HacTtosawwuin ctaHgapT He MoOXeT ObiTb  MOMHOCTBIO MMM YacTUYHO
BOCMNPOM3BEAEH, TUPaXUPOBaH U pacnpocTpaHeH B KayecTBe oduumanbHOro msaaHus
6e3 paspelueHns PenepanbHOro areHTCTBa MO TEXHWYECKOMY PerynMpoBaHuio U
MeTpOoorMm
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BBepeHue

YCTaHOBMEHHbIE B  HAcCTOsILLEM CTaHAApTe TEPMUHbl  PACMONOXEHbl B
CUCTEMATU3NPOBAHHOM MNOPSAAKEe, OTpaXKalwlem CUcTeMy MnoHATMM B obnactu
B1BNMOTEYHO-MHOPMALIMOHHOIO OBCNyXMBaHUA. [N Kaxaoro MOHATMSA YCTaHOBMEH
OOVH CTaHOAPTM30BaHHbIA TEPMUH.

HepekomeHaoyeMble K MPUMEHEHUIO TEPMUHbLI-CUHOHMMbI NPUBELEHbI B KPYribiX
ckobkax mnocne CcTaHOapTU30BaHHOrO TepMuHa W o0603HadyeHbl nomeTon «HpK».
TepMUHbI-CMHOHMMBI 63 noMeThbl «HpK» NpuBeAEHbl B KAYECTBE CMPaBOYHbIX AAHHbIX
B KpyrmbIX CcKOOKax Mocrne TEPMUMHOB W He SBNATCSA CTaHAApPTU30BaHHbLIMM.
3akntodeHHas B Kpyrnble CKOOKM 4YacTb TepMMHa MOXET OblTb oOnylleHa npu
MCNONb30BaHMM TePMMHA B JOKYMEHTaX Mo CTaHAapTM3aumm.

B andaButHOM ykasaTene Ha pPYCCKOM  A3blke  [aHHble  TepPMUHbI
cMcTeMaTU3NpoBaHbl B andaBnTHOM MOPsiAKE MO OMOPHbLIM CIIOBaM CrIOBOCOYETaHUS,
nnn o6 beaNHEHbI HA OCHOBE CMbICITOBOM OOLLHOCTY C YKa3aHMEM HOMepa CTaTbM.

MomeTa, ykasbiBawwasa Ha o06nacTb MPUMEHEHUSI MHOMO3HAYHOro TEepMUHA,
npuBedeHa B KpyrnblX CkoOkax CBETNbIM LWPUPTOM nocrne TepmuHa. [lomeTta He
ABMNSIETCSA YaCTbio TEPMUHA.

MpuBeOeHHbIE ONpeaeneHns MOXHO, NPy HEOBXOOUMOCTUN, U3MEHSATb, BBOASA B HUX
NPOM3BOAHbIE MPU3HAKW, pacKpbiBasi 3HAYEHUS WCMNONMb3yeMbIX B HUX TEPMWHOB,
ykasbiBasi 0O6bekTbl, BXxogswme B 00beM onpedensemMoro noHATUA. VI3aMeHeHnsa He
OOMKHbI HapywaTtb 00beM M copepXXaHWe MOHATUWA, ONpPeLEerieHHbIX B HACTOSLLEM
CTaHgapTe.

B cranHgapTe npuBeOeHbl MHOA3bIYHbIE 3KBMBANEHTbl CTaHAAPTU30BaHHbIX
TEPMUHOB Ha aHINIMNCKOM A3bIKE.

CtaHpapTn3oBaHHble TEPMUHbI HabpaHbl MOMAYXUPHBIM LIPUPTOM, KX KpaTkue

dopMbl, NpeacTaBneHHble abbpeBnaTypom, — CBETIbIM, CUHOHUMbI — KYPCUBOM.



FOCT P 7.0.103—2018

HALUWOHANbHbIA CTAHOAPT POCCUNCKOWU ®EOEPALIUN

Cucrema ctaHgapToB no nHdopmaumm, oM6NMoTe4HHOMy
W nspartenbcKomy aeny

BUBJIMOTEYHO-UH®OPMALIMOHHOE OBCJITY>KUBAHUE
TepMUHbI 1 onpeaeneHus

System of standards on information, librarianship and publishing.

Library and information service. Terms and definitions

HOarta BBegeHuns — 2019-07-01

1 O6nacTtb NnpuMeHeHus

Hactoawun cranHgapT YycTaHaBnmMBaeT TEPMMHbI U onpeaeneHus
NOHATMI B obnactn 6ubnmuoTevYHo-NHAPOPMAaLMOHHOIO OBCIY>XMBAHUSA Kak
OAHOro 13 B1naoB 6GubnnotTevyHo-MHPOPMaLMOHHON OEATENBbHOCTH.

TepMUHbI, YCTAHOBIIEHHbIE HACTOSALWMM CTaHOAPTOM, PEKOMEHOYHOTCS
0N NPUMEHEHUS BO BCEX BMOAX AOKYMEHTauuu u nutepaTtypbl Mo
MHOPMAaLMOHHON, OMBNMOTEYHOM W Un3gaTenbCKoM  AeATEeNbHOCTW,
BXOOAWMX B cdepy aenctems paboT no craHgapTtusauum  u(unn)
NCNONb3YyLWKMX pesynbTaTthl 3TUX paboT.

CraHpgapT npegHasHadeH pana 6ubnunotek wn  cnyxb HayyYHoW

NHdOpMaLUN.

2 HopmaTtuBHbIE CCbINKU

B HacTosilwem cTtaHgapTe ucnonb3oBaHa HOpMaTMBHAA CCbiflka Ha
crnepywouwmn ctaHaapT:

FOCT P 7.0.94-2015 Cwuctema craHgapToB no uWHOpMauuu,
onbnmnotedyHoMy u usgatenbckomy geny. KomnnekroBaHume OmbnmnoTeku

OOKYMEHTaMMW. TepMVIHbI n onpepneneHns

MU3paHue ocpmumansHoe
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MpumeyaHne — lNpn NONb30BaAHUN HACTOALWMM CTaHOAPTOM LernecoobpasHo
NpoOBEPUTb OENCTBUE CCbINIOYHbIX CTaH4ApPTOB B MHAPOPMALMOHHON cucteme obLuero
Nnonb3oBaHnA Ha oduumanbHoM cante PepeparnbHOro areHTCTBa Mo TEXHUYEeCKOMY
perynupoBaHnio U MeTposnornn B cdepe craHgaptTusaumm B cetu WHTepHeT unu no
€XerogHoMy WMHMOpPMaLUNOHHOMY YyKasaTesno «HauuoHanbHble CTaHgapTbl», KOTOPbIU
onybnuMkoBaH MO COCTOSHWIO Ha 1 gHBapsa Tekywero roga, W Mo BblNycKam
€XeMeCA4YHOro MH(MopMaUMOHHOro YykasaTens «HauuoHanbHble cTanHgapTbl» 3a
Tekywmmn rog. Ecnu 3ameHeH cCbINoYHbIN CTaHOapT, Ha KOTOPbLIN AaHa HeaaTUpPOBaHHas
CCblfIKa, TO peKoMeHOyeTCHa MCMNofb3oBaTh OEMCTBYHOLLYIO BEPCUIO 3TOr0 cTaHaapTa €
y4eTOM BCeX BHECEHHbIX B [aHHYK BepCcuo U3MeHeHun. Ecnn 3ameHeH CCbINOYHbLIN
cTaHdapT, Ha KOTOpbIM AaHa AaTUpPOBaHHAas CCblflka, TO PeKOMeHOYeTCs UCMOonb30BaTh
BEpCUto 3TOro cTaHaapTa C yKasaHHbIM Bbllle rofoM yTBepXxaeHus (NpuHAtus). Ecnu
nocrne yTBepXOeHUs HacTosWero crtaHgapta B CCbIIOYHbIM CTaHAApPT, Ha KOTOPbIN
[aHa [OaTMpOBaHHAs CCblflka, BHECEHO M3MeHeHue, 3aTparveatoLlee MoroXeHue, Ha
KOTOpoe [aHa ccbifika, TO 3TO MNOSIOKEHUEe peKkoMeHayeTcsa MpuMeHaTb 6e3 ydeTta
OAHHOTO U3MEeHeHus. EcCnu CCbINOYHbIM  CTaH4apT OTMeHeH ©0e3 3ameHbl, TO
NosIoXXeHne, B KOTOPOM [aHa CCbliflka Ha Hero, pekoMeHAyeTCHa NPUMEHSATb B 4acTu, He
3aTparmsatoLLlen 3Ty CCbISIKY.



FOCT P 7.0.103—2018

3 TepMuHbI 1 onpeaeneHus

3.1 O6wume noHATUA

3.1.1

obcnyxuBaHue (6ubniuomeyHoe obcnyXxusaHue)

6ubnmnoTe4yHo-MH(popMaLMOHHOE
(Hpk:

paboma c Yyumamernsmu): Bug onbnunoTteyHo-

VIH(bOpMaLlVIOHHOVI OEeATESIbHOCTMU, HaﬂpaBﬂeHHbIVI Ha

YOOBMETBOPEHME  WMH(OPMAUMOHHBLIX U couunanbHO-

KYJIbTYPHbIX I'IOTpe6HOCTel7I nonb3oBaTenien nocpencresom

NpefocTaBneHnss  pasnuyHblx  opm  GubnmoteyHo-

MHPOPMALMOHHbBIX YCHYT.

MpnmeyaHune - Bubnunote4yHo-MHMpOopMaLMOHHOE
obcnyxmBaHne — pa3HOBUMAHOCTb MHOPMALMOHHOIO 06CnyXnBaHus,
OCYLECTBMASEMOro pasfiMyHbIMK  yupexaeHnamm (bnbnmotekamu.
apxmBamu, My3esiMn, opraHaMmm Hay4yHon nHdopmaLmm).

3.1.2

(bubnuomeyHasi

oMbnmnoTe4yHo-uHhoOpMaLMOHHaA

ycryea):
NHOpPMaUNOHHOIo  obcnyXxmnBaHug,

ycnyra
Pesynbtatr  6MbnuoTteyHo-
yO0BNEeTBOPSOLLUI
ONpeneneHHyt  MHPOPMALMOHHYIO UK coumarbHO-
KyNbTYPHYI NOTPeBHOCTL Nonb3oBaTens.

3.1.2.1

UHghopMayUuoHHasi

anekTpoHHaa ycnyra (6ubnuomeyHo-

3/IeKMpoOHHasi  ycnyea).  Ycnyra,

npegocraensieMmas nocpencTsoM NHOpPMaLMOHHO-
KOMMYHUKaLMOHHbIX TEXHOSMOMMN C NnoKamnbHbIX CEPBEPOB

nnn 4yepes ceTn.

3.1.3 BUA ouMbnuoTeyHo-MHhopMaLUOHHOIO
obcnyxuBaHuA: KaTteropus 6rubnunoTteyHo-
NHPOPMALMOHHOIO  OBCNyXMBaHWSA,  BblAENEHHas Mo
onpegeneHHoOMy npu3Haky (Hanpumep, No KaTteropum

nonb3oBaTernen, MecTy peanvsauuu, Buay ycnyr).

3.1.4 Bug 6MbNMoTeYHo-NHPOPMaALMOHHbIX YCRYT:

library and
information
service
(process)

library and
information
service (result)

electronic
service (library
and information)

type of library
and information
service
(process)

type of library
and information
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KaTteropus BMBNNoTEYHO-NHPOPMALIMOHHbIX

ycnyr,
BbldeJIeEHHad Mo orpegerieHHoMy TMpu3Haky (Hanpwmep,
O6'beKTy, npegocrasjidemMomMy I'IOJ'Ib3OBaTeJ'IPO).

3.1.5

Cnoco6HoCTb pacrno3HaBaTb NOTPEOHOCTb B MHopMaLuu,

MHopMaLUOHHaA rPaMOTHOCTb:
NOeHTNPUUNpoOBaThb, N3BIeKaTb, oueHNBaTb N 3PDEKTUBHO

Mcnonb3oBaTb MHpopMaUmIo.

MpumeyaHne — YCNOBHbIN CUHOHUM: WHGOPMALNOHHAS

KynbTypa

3.1.6 ka4yecTtBO O6MONMOTEYHO-UHDOPMALUOHHOMN
ycnyrn: CteneHb MOMHOTHI, ONEPaTUBHOCTU, TOYHOCTU U
yao0bcTBa npefocTaBieHnst yCryru nonb3oBaTento.

3.1.7 metoabl O6MONUOTEYHO-UHC(pOPMALMOHHOIO

ob6cnyxumBaHua:. COBOKYNHOCTb  cnocoboB, npaBurl,
npnemMoB No peanusauum 6MbnMoTeYHo-NHPOPMaLMOHHOIO
obcnyxnBaHus.

3.1.8 opraHM3auMoHHaA CTpPyKTypa 6ubnuorte4yHo-

MH(popMaLMOHHOIro ob6cnyXnBaHums: Cuctema
nogpasneneHun, MYHKTOB obcnyxuBaHus,
obecneynBaroLLnx nonyyeHve nonb3oBaTesiem
BMBNNOTEYHO-NHPOPMALIMOHHBIX YCIYT.

3.1.9 OTKa3s: HeynoBneTBOpeHHbIN 3anpoc

nonb3oBaTens Ha ycnyru no npodunio 6nbnmoTekw.
3.1.10 noppepxka uTteHuA: [loBblleHWe cTaTyca

YyTeHUs, co3daHue MOTMBALMM K YTEHUI0, CcoaeucTBuE

pasBUTUIO y nosiL3oBaresien NHJOPMaLIMOHHON
rPaMoOTHOCTU n KOMMETEHTHOCTH, YMTaTENbCKOM
aKTUBHOCTHU nocpeacTBoM ondénnoTeydHo-
MHGOPMAaLMOHHOIO 0BCNYXMBaHUS.

3.1.11 TEeXHONOorms onoénunoteyHo-

services (result)

information
literacy

quality of library
and information
service

methods of
library and

information
service

infrastructure of
library and
information
service

refusal

reading support

technology of
library and
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MHpopMauMoHHoro  obcnyxumBaHuAa:  COBOKYMHOCTb

npoLeccoB no npeaocTaBeHno onbnnoTeyHo-

NHOPMALNOHHBIX YCNYT.
3.1.12 dopma O6GubNMoTeyHo-HOpMaLUOHHOMN
ycnyru:

BHyTpeHHee cCTpoeHune Yycnyru, BKro4awuiee

obbekT, cnocob w/unu ycnosuna ee npenocrasrieHnda un

Jaloliee  OCHOBaHMe  Onsd  HauMeHOBaHWA  YCryru
(Hanpumep, BbICTaBKa, KOHCYyNbTauWs, BeYyep BCTpeuM,
Bblda4a JOKYMEHTOB).

3.1.13 3¢ ekTMBHOCTb 6ubnnoteyHo-
MHcpopMaLMOHHOMN yCRnyru: PesynbTaTtMBHOCTb
BUBNNOTEYHO-NH(POPMALMOHHON  YCrYyrM  OTHOCUTENBbHO
3aTpar Ha ee OCyLLEeCTBIEHNE.

3.2 Nonb3oBaTenu

3.2.1 UHopMaLUOHHanA noTpebHOCTb

nonb3oBaTens (yumamerbckasi nompebHocme).

Oco3HaHHast HeobxoAUMOCTb B 3HaHUKW, Tpebyemom Ans
peleHns HayyHou, y4ebHoWn, couunanbHO-KYNbTYPHOW Wn
NpakTn4yeckon 3agadn, Ona camoobpasoBaHus  Wnn
yAOBIIETBOPEHUSA NINYHOIO MHTEpeca.

3.2.2 vHopMauUOHHbIN 3anpoc: BbipaxeHHas Ha
€CTECTBEHHOM  fA3blke  WMHOPMAUMOHHas MNOTPeBHOCTD,
npeacraBneHHas B Buae TpeboBaHMs nonb3oBaTend Ha
npegoctaBneHne 6nbnmoTe4yHo-MHGPOPMaLMOHHON YCNYTN.

3.2.3 nonb3oBartesib. Pu3nyeckoe unn pUgN4eckoe
MHPPaCTPyKTypy,

NHPOPMAaLMOHHLIE pecypcbl, Npeanaraembie 6nbMoTekon.

Jimuo, ncnonb3ywulee ycnyru,

MpumeyaHuns

1 YuTtatenb Gubnmotekn — cmsnyeckoe nmuo, Nonbaylolieecs

information
services

mode of library
and information
service

efficiency of
library and
information
service

information
need

information
demand

user
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ycnyramu 6ubnnotekn n ee BHeCTaUMOHAPHbIX NoApasaeneHun.
2 ABOHeHT 6ubnnoTekn — hpusnveckoe nnm Lpuanyeckoe nmuo,
nonb3ylolleecs ycrnyramm mexoubnuoteyHoro aboHemeHTa,
MeXOyHapoaHoro MexobubnmnoTedHoro aboHEMeEHTa, 3a04HOro
aboHeMmeHTa, 3NEeKTPOHHOM AocTaBku gokymeHTtos, P, JOP.

3 [locetuntenb  meponpuaTMa —  U3NYeckoe  nmuo,
npuHMMarLlee ydactme B OMOBAMOTEYHOM MEPONPUATUN U
3aperncTpMpoBaHHOE B YCTAHOBIEHHbIX BMbnuoTekon dopmax

yyeTa.

3.2.3.1 BHewHWUW nonb3oBaTenb. [lonb3oBaTensb,
KOTOPbIA He NpUHaANexXuT K KaTeropuu rnonb3oBaTenemu,
obcnyxneBaemMblX KOHKPETHOM BUBNNOTEKON.

3.2.3.2 3aperncTpupoBaHHbIN nonb3oBaTenb.
[Monb3oBaTenb, BKIKOYEHHbLIM B KaTeroputo obcnyxmnBaembix
nuy, B 6ubnuoTeke ¢ NpucBoeHeM naeHTugukaTopa.

3.2.3.3 KaTeropus nonb3oBaTenemn: pynna
nosib3oBaresnieun BmubnuoTeku, BblaensemMas no

onpeaeneHHoOMy rnpusHaky.

MpnmeyaHune — T[lpusHakoM KaTeropum nonb3oBaTenen
MOXeT OblTb, Hanpumep, BO3pacT, CcouManbHOE MOSIOXKEHME,
npodeccusi, MHpopMaLuMOHHbIE NOTPEBHOCTM.

3.2.34 KONNEeKTUBHbIN nonb3oBaTenb:
FOpuandeckoe nvuo, ncnonb3yroulee ycnyru,
NHPOPMALIMOHHLIE Pecypcbl, MHMPACTPYKTypy Gmnbnmoteku
Ha OCHOBaHWWN OOrOBOPOB.

3.2.3.5 KOHe4HbIN nosnb3oBaTenb. [lonb3oBaTersb,
nosiydalowmMnm  ycriyrm  Ons yOOBMNETBOPEHUS  CBOUX
COBCTBEHHbLIX MHPOPMALIMOHHLIX NOTPEBHOCTEN.

3.2.3.6 He3aperMcTpuMpoBaHHbIA MONb30OBaTellb:
[Monb3oBaTenb, MWCNOMb3yKLWMA ycnyrn 6ubnmnotekn, He

Tpebyowue peructpaunmn (MaeHTudmkauum).

external user

registered user

users’ category

collective
bargaining user

end user

non-registered
user
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3.2.3.7

dusmyeckoe nnNu puagnyeckoe nuLo, NpuHaanexaiiee K

NoTeHUMarnbHbIN nosfib3oBaTesib.

KaTeropmmn BO3IMOXHbIX nonb3oBaTtenien oubnuUoTeku.
3.2.3.8

dusmyeckoe wnu

NPOMEXYTOUYHbIN nosnb3oBaTenb:

lopuanyeckoe nuuo, UMCnosib3yrLlee
OaHHble WNU  MHpopMaumio He ONd  YyOOBETBOPEHUS
COBCTBEHHbIX MH(POPMALMOHHLIX NOTPEBHOCTEN, a C LEenbto
OoKa3aHu1s NOMOLLN KOHEYHOMY MONb30BaTersio.

3.2.3.9 ypnaneHHbIn nonb3oBartenb. [lonb3oBaTens,
NCMonb3yLWWN  yaaneHHbln (OUCTaHUMOHHBLIN) OOCTYN K
NHPOPMALNOHHBLIM pecypcam.

3.2.4 nonb3oBaTesibCKUN naponb. CroBo, Kog mnu
Habop CUMBONOB, WCMNONb3yeEMbIX AN MAEHTUdMKaUMn

nonb3oBaTenss W MNONy4YeHUss [OOCTyna K  KOHKPETHOW
MHJOPMAaLIMOHHON CUCTEME.
3.25

dmsmnyeckoro nuua B

noceweHne: 3adUKCUPOBAHHbIA  NPUX0OL

nomelleHne 6mbnuotekn, ee
BHeCTaUuMOHapHoe noapasgeneHne wnu obpaweHve B
6ubnuoTeky B pexume yaaneHHoro (AUCTaHLUMOHHOrO)
aoctyna.
3.25.1

yAaneHHoro nosfib3oBartens Kk Beb-canty ombnuoTtekn.

BUpTyanbHoe noceweHue: ObpauleHne

3.2.6 ueneBasa ayauTopua. BblgeneHHas Aans

OCYLLECTBMNEHUS crneumnanbHOro obCnyXnuBaHus KaTteropus
nonb3oBaTesien.

3.2.7 unTtatenbCcKun Ounet (udeHmMughukayuoHHas
Kapma rnosnb3o08ameris).

[ oKymeHT, cogepxalimm

I/I,quTI/I(bI/IKaLI,I/IOHHbIe OaHHblE, KOTOpble NMPUCBOEHDI

noJib3oBaTesito B rnpouecce permctpaunn.

potential user

intermediate
user

remote user

user password

visit

virtual visit

target
population

user
identification
card, reader’s
ticket
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3.3 Buabl 6M6nmoteyHo-uHpopMaLMOHHOro o6CcnyXmBaHus

5M6.l1VIOTe‘-IHO-VIH(pOpMaLIMOHHOG 06C.l1y)KVIBaHVIe no Kareropmu

nonb3oBaTeneun

3.3.1 rpynnoBoe ob6cnyxuBaHue: [lpegocraBneHue

BMONNOTEYHO-MHPOPMALIMOHHBLIX  YCryr  onpeaeneHHomn
KaTeropuu nonb3oBaTenen.
3.3.2 uMHaAMBMAyanbHoe obcnyxuBaHue:

MNpenoctaBneHne OUBNNOTEYHO-UHPOPMALMOHHBLIX —YyCnyr
OTAENbHOMY NOJSib30BaTENMHO.

3.3.3 maccoBoe obGcnyxuBaHue: [lpegocraBneHue
BUBNNOTEYHO-NH(POPMALMOHHBIX  YCAYr  LUMPOKOMY  Kpyry
nosiL3oBaresnen.

3.34

[MpenoctaBneHne 6GUONNOTEYHO-UH(POPMALIMOHHBIX YCIyr

npuopuTeTHOE obcnyxuBaHue:

Leneson ayautopumn.

Bbubnuorte4yHo-uHpopmaLumoHHoe ob6CcnyXuBaHue
npepocraBnseMbIX ycnyr

3.35 oubnuorpadnyeckoe obcnyxunBaHue:
[MpepocTaBneHne 6ubnmorpadgunyeckon NHdopMaLnK
Nonb3oBaTeNsaM.

3.3.5.1 owubnuorpacpmyeckoe uHHGpopmMMpoBaHue:
MpenooctaBsnenHne 6Gubnuorpaduyeckon wHdopmaunm B

COOTBETCTBUN C OO0JTTOBPEMEHHO ,EleVICTBleU.LMMM 3arnpocamm

nosib3oBaresien.
3.3.5.2 cnpaBoOYHO-OMbnuorpacpuyeckoe
obcnyxuBaHue: [lpegocrasneHne oGubnuorpaduyecknx

CrpaBOK B COOTBETCTBMM C  pa30BbiIMKX  3anpocamu

group service

personal
service

mass service

priority service

no Buay

bibliographic
service

current
awareness
service

bibliographic
reference
service



FOCT P 7.0.103—2018

nosib3oBartesien.
3.3.6 BbICTaBO4YHOE ob6cnyxunBaHue: exhibition
service
YpooBneTBopeHMe  MHOPMALUMOHHBIX W coumanbHo-
KynbTYpHbIX noTpebHocTen nonb3oBaTenien nocpeacTsoM
opraHusauuu BbICTaBoK (B MomelleHun BubnuoTeku,
BUPTYyarnbHbIX, Bble3OHbIX).
3.3.7 OOKYMEeHTHoe ob6cnyxunBaHue: document
service
[MpenoctaBneHne nonb3oBaTesiaiM LJOKYMEHTOB (@ Takke UnX
KOMWW) He3aBMCUMMO OT BuAa mMaTepuasibHOro HOCUTESs, Ha
KOTOPOM 3ahukcnpoBaHa MHdopmMaums.
3.3.8 KyNbTYpPHO-NpocBeTUTeNIbCkoe  cultural and
educational
ob6cnyxuBaHue: lNpegocraeneHne ycnyr, obecnevmBaroLLmnx service

OpraHu3auuio MHTENMEKTYanbHOro M KynbTYpHOro Aocyra,
NPOCBELLEHNS 1 cCaMOOBpa3oBaHNA pasnNUYHbIM KaTeropmsm
nosib3oBartesien.

3.3.9 obyuyeHue nonb3oBartenen: [lpegocTtaBneHue usereducation
yCrnyr, HamnpaBMeHHbIX Ha MONyYeHue 3HaHWA U HaBbIKOB,
COOEenCTBYOWMNX 3PFEKTUBHOMY MOUCKY U UCMONb30BAHUIO
MCTOYHMKOB WH(OpMaLnK, MNOBbILLEHUIO MHEHOPMALMOHHOW
rPamMOTHOCTU (Hanpumep, OMBNNOTEYHbIX YPOKOB,
BMONNOTEYHbIX 3aHATUIA, BUKTOPUH).

3.3.10 cnpaBoYHOe obcnyxuBaHue:  reference

service
[MpenoctaBneHue nosfib3oBaTensim KOHCYNbTauuMn,
bubnuorpaduyecknx,  cakrtorpapuyecknx  CnpaBoKk B

COOTBETCTBUN C NX Pa30BbIMI 3anpoCamMu.

BubnuoteyHo-nHhopmaLmMoHHoe obcnyxmMBaHne B 3aBUCUMOCTU
OT MecTa npefocTaBneHus ycnyr
3.3.11 BHecTauuMoHapHoe obcnyxuBaHue: outreach

service,
[NMpepoctaBneHve nonb3oBartenam BUBNNOTEYHO- extension
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MHAOPMALMOHHBIX YCIyr BHE CTauMOHapHOW GMBNMoTEeKkn ¢
uenbo  nNpuonmxeHnss K MecTy paboTbl, yyebbl wnu

MECTOXUTEIbCTBA HAaCcereHnA.

MpumedaHue — OcyllecTBnsSeTcs, Hanpumep, NOCPELCTBOM

OMBNNOTEYHbIX MNYHKTOB, NepeaBuXHbIX  OBUOBNMOTEK, 3a04HOro

aboHemeHTa.
3.3.12 AUCTaHLUMOHHOE obcnyxuBaHue
(supmyarnbHoe obcrnyxusaHue):. MpenocTtaBneHne

BUBNMOTEYHO-NHPOPMALNOHHBIX ycnyr nocpeacTBoM
NHPOPMALNOHHO-KOMMYHUKALIMOHHBIX ~ TexHonormi  6es
obs13aTenbHOro NPUCYTCTBUSA Nofib3oBaTenien B bubnuoreke
NN ee BHeCTaLMOHapHOM rnoapasaeneHuu.

3.3.12.1 obcnyxuBaHue 4epes caut OMONMOTEKM:
AnctaHunoHHoe obcnyxuBaHue, npegocrasnsoLwee
nonb3oBaTesilo  BO3MOXHOCTb NorfyvyeHna 6ubnuoTteyHo-
NHPOPMALIMOHHLIX YCNyr yepe3 canuT 6ubnmoteknm unm Ha
agpec 3NeKTPOHHOM NOYTbl NOfib3oBaTENS.

3.3.12.2 obcnyxuBaHue 4Yepe3 couMarnbHYK CeTb:
AnctaHunoHHoe obcnyxumBaHue, npegocrasnsoLwee
nonb3oBaTenito  BO3MOXHOCTb CBA3blBaATbCA C  ApPYrmMmu
nmuaMm ¢ uenbto obuweHusi, coBmecTHom paboTbl u/unm
COBMECTHOI0 UCMofb30BaHNA WHAPOPMALMOHHBLIX PECYPCOB
npwn nocpegHnyecTse MbnmMoTeku.

3.3.13 cTauMoHapHoe obcnyxunBaHue:
[MpepoctaBneHne nonb3oBaTeNsaMm ondénnoTeyHo-
MHPOPMALNOHHbBIX YCIYr B NOMELLEHUAX BnbnmnoTekn.

3.3.13.1 aboHeMeHTHOe obcnyxuBaHue:
[MpepoctaBneHne nonb3oBaTeNsm onbnunoTeyHo-
NHAPOPMALNOHHBLIX YCIyr rno abOoHEeMeHTy, Mo 3ao4YHOMY

aboHeMeHTy, no mMexbunbnmotedyHoMy aboOHEeMEHTY, Mo
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MeXayHapoaHOMY MexomnbnmoTtedyHoMy aboHEMEHTY.
3.3.13.2 obcnyxuBaHMe B uYuTanbHOM 3ane:

[MpenoctaBneHue nonb3oBaTensam 6mubnuoTteyHo-

MHPOPMALMOHHLIX  yCryr, npegnonararlowunx pabdoty B

cneunanbHOM MOMELLLEHN DNBNNOTEKN.

3.4 bubnuorte4yHo-nHpopMaLUOHHbIE YCIyrn

3.4.1 aboHeMmeHT: bubnnoTeyHo-MHPOPMaLNOHHAS
ycnyra, npegycMmatpuBarowias Bblgady [OOKYMEHTOB BO
BpeMeHHoe nofb3oBaHne BHe onbnmnoTeku Ha
onpeaeneHHbIN CPoK.

3.4.1.1 3a04HbIN aboHemeHT: dopma aboHeMeHTa,
npegocTaBnsoLas BO3MO>XHOCTb NoNyyYeHus
nonb3oBaTenssMn  OOKYMEHTOB  (MX  parMeHToB) Ha
pPasfnYHbIX HOCUTENSAX MHOPMaUMN NyTeEM MNEPECHISIKA Mo

noyre.

3.4.1.2 wmexbubnuorteyHbin aboHemeHT, MBbBA:
dopma  aboHeMeHTa, OCHOBaHHasi Ha  B3aWMHOM
MCMNONb30BaHUN  OOKYMEHTOB U3  (QOHOOB  PasfiMYHbIX
6ubnuotek, nyTem npeaoCTaBfeHUsi OOKYMEHTOB BO
BPEMEHHOE MOSb30BaHMeE.

3.4.1.3 MeXAyHapOoAHbIN MeXOUo6nnMoTeYHbIN
aboHemeHT; MMBA: ®opma aboHeMeHTa, OCHOBaHHasa Ha
B3aUMHOM  WUCMOSNIb30BaHMN  OOKYMEHTOB K3  ¢HOHOO0B
3apybexHbix 6ubnuotek ©n  POHAOB  OTEYECTBEHHbIX
6ubnuoTtek, nyTem NpeaocTaBneHus [[LOKYMEHTOB BO
BPEMEHHOE MOSIb30BaHME.

3.4.1.4 aneKTpPOHHbIU aboHeMeHT: [lpegocTaBneHne

yepes caut onbnunoTeku 3aperncTpupoBaHHbIM

on-site service

loan, lending

correspondence

lending

interlibrary loan
interlibrary
lending,
interlending,

international
interlibrary loan

e-loan
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nonb3oBaTendam ©ecnnartHoro AocTyna K ceTeBbIM
JIMUEH3NOHHBbIM  OOKYMEHTaM nytemMm UuX 3arpy3km Ha

yCTpOVICTBO norb3oBaTern4d.

MpnmeyaHnqa

1 Tlo wucTedYeHMM yYCTaHOBIMIEHHONO CpOKa 3arpy)XeHHble
AOKYMEHTbl ~ aBTOMAaTMYeCKM  CTAHOBATCA  HEeAOCTYMHbIMM  Ans
npocmMoTpa.

2 KonnyectBo OLHOBPEMEHHOIO WCMNOSIb30BaHUSA [OKYMEHTa

onpenensaeTca JIMUEeH3nNn.

3.4.2 6ubnnote4yHaa KoHcynbTauua: PasbsAcCHeHue
6ubnuoTekaps, yKasblBawLLee HanpasneHue
CaMOCTOATENbHOrO  noucka (nonydeHusl) Heobxoonmon

MHJOOPMaLMK B OTBET Ha pa30BbI 3anpoc rnosnb3oBaTens.

MpumeyvyaHne—-Buagbl koHcynbTaumn: ©Gubnuorpaduyeckas,
OpUeHTUpyoLasa, BCNoOMoraTenbHO-TEXHUYECKAs; WHAUBUAYaNbHas,

rpynnoBas; yCtHasa, NMCbMeHHaA.

3.4.3 ounbnuorpadunyeckas cnpaBka:
Bubnnorpadgudeckas NHdopMaLnA, nonyyeHHas B
pesynbTate nmnoucka B OTBET Ha pas3oBbin  3anpoc

nonb3oBaTersia.

MpumeyaHne — Bwuagbl 6Gubnuorpaguyeckmx CcnpaBoK:

TeMaTundeckad, agpecHad, yTovHAawad; yCTtHad, NMCbMEeHHanA.

3.4.4 oubnuoteyHoe mMeponpusitne: OOO0O6OLIEHHOE
Ha3BaHne dopM 6UBANOTEUYHO-MH(POPMALIMOHHDBIX YCRyr,
OPUEHTUPOBAHHbIX Ha pasnuyHble KaTeropumn
nonb3oBatenen Ans YAOBNETBOPEHUS WX  couMarbHO-

KYNbTYPHbIX U MHGOPMaLNOHHBIX HOTpe6HOCTel7I.
MpumeyaHne — Hanpumep, Bevep BCTpPeYM, LUCKYCCUS,
OMONMOTEYHbIN KBECT, BbICTaBKa.

3.4.5 OpoHupoBaHuMe AokymeHTa: CoxpaHeHue 3a

3aperncTpmpoBaHHbiM  rnosib3oBaternieMm OOKyMeHTa A4
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nocneaylowero €ero  UCMnonb3oBaHus  (NonyveHust 6e3

3akasa).

3.4.6

Bbirpy3ka pecypca: KonupoBaHue 3SnNeKTPOHHOro
OOKYMEeHTa C NoKanbHOro Mnu yaaneHHoro cepeepa npwu
NMOMOLLIM  3MIEKTPOHHOrO  cepBuUca, NoaaepPXnMBaemMoro
onbnuoTtekon, Ha pabovee MeCTo Nonb30BaTENS.

[FTOCT P 7.0.94-2015, nyHkT 2.5.11]

3.4.7 Bblgaya pAoKymeHTa: [lpegocrtaBneHve B
nonb3oBaHWe [JOoKyMeHTa (opurMHana wnu Kornuu) no
3anpocy nosb3oBaTess.

3.4.8 Bblgayva penpoayuupoBaHHbIX Konun
AOKyMeHToB: [lpegocTtasneHne M3 6ubnmotedHoro doHaa

KONUM LOKYMEHTOB UMK UX YacTeN.

MpumeyvaHne - PenpogyumpoBaHne no FOCT P 7.0.94

BKItO4aeT KCepoKonnpoBsaHume, MMKpOCbOTOKOHMpOBaHI/Ie, OLI,I/IC*)pOBKy.

3.4.9 BbiCTaBKa: [leMoOHCTpaumMa  OOKYMEHTOB,
CUCTEMATU3NPOBAHHBIX B COOTBETCTBMU C OnpeaerieHHOMn
KOHUernuuen, B NOMELWeHun Oubnuotekmn wnm BHe
onbnunoTteku.

3.4.9.1 BupTyanbHaa BbICTaBKa: [lemMoOHCTpauus B
cetTu WHTepHeT BuUpTyarnbHbIX 06pPa3oB [OOKYMEHTOB,
CUCTEMATM3NPOBAHHbIX B COOTBETCTBMW C oOrnpeaerieHHOn
KOHUeEenumneun.

3.4.10 pudcdepeHuupoBaHHoe oOOGCRyXXuBaHue
pykoBoautenen; [JOP: O6ecneyeHne pykoBoauTenemn
pas3fnNyHbIX YPOBHEWN cneymanbHoO NnoAroToBNEHHOW

bubnuorpadguyeckon, dakrorpaduyeckon, aHanUTUYECKon

download

circulation

loan reproduced
documents

exhibition

virtual exhibition

selective service
for managers
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MHOpMaLUnen, npegHasHadeHHoOM AN pelleHns  3agad
ynpasrieHus.

3.4.11 poctaBka AoKymeHToB: [lpegocraBneHue
AOKyMeHTa (opurmHana unum Konmm) no mexembnmorevyHomy
aboHeMeHTYy, MeXayHapoaHOMY MeXbnbnmoTedHomy
aboHeMeHTy, NOCPeACTBOM  3fIEKTPOHHOW  OOCTaBKM
AOKYMEHTOB, A0CTaBKu no MecCTy HaXOXaeHWs
nosfib3oBaTens.

3.4.11.1 a3neKTpoHHass AoCTaBKa JOOKYMEHTOB:
[MpenoctaBneHne SNEeKTPOHHbIX AOKYMEHTOB  (Mnu  ux
YacTen) No 3anpocy nonb3oBaTens Yepes MHPOPMaLMOHHO-
TeNeKOMMYHUKaLNOHHbIE CETN.

3.4.12 pocTyn K crnpaBoO4YHO-MOMCKOBOMY annapaty
oubnuotekn: ObecneyeHme BO3MOXHOCTU MCMNOSIb30BaHUS
KaTtanoros, KapToTek, 6a3 AaHHbIX.

3.4.13 n3dbunparenbHoe pacnpocTtpaHeHue
nHcpopmauuu; IPU: lNpenocrasneHve nHgopmauunm, BHOBb
nosBmMBLUENCA B WHOPMAaUVOHHO-MONCKOBOW CUCTEME, B
COOTBETCTBUU c NOCTOAHHO AEeNCTBYOLLNUMN
MHOPMAaLMOHHBIMK  3anpocamMn  nornb3oBaTenen, npu
HanMyum obpaTHON CBSA3MW.

3.4.14 n3BeweHne o 3agonmxkeHHocTu: CooOLleHue
00 unCTeYeHUM cCpoKa MOSMb30BAHUA  JOKYMEHTOM W
Heob6XxoaMMOCTK ero Bo3Bpara.

3.4.15 npoaneHue CpokKa nonb3oBaHUA
OOKYMEHTOM: YBenuyeHue cpoka NoJSIb30BaHNA
AOKYMEHTOM Ha aboOHeMeHTe unn B 4YnTanbHOM 3ane no
MHULMaTMBE NOJSib30oBaTENS.

3.4.16 pe3epBupoBaHue AOoOKyMmeHTa: [locTaHOBKa
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nonb3oBaTernsi B odepedb 3a JOKYMEHTOM, OTCYTCTBYHOLLMM
B MOMEHT 3anpoca.

3.4.17 ycTHbIX 6budbnmorpacgpuyecknm ob3op: YcTHoe
6ubnuorpadumyeckoe coobLueHne 0 JOKYMEHTaX C KpaTKUMM

X XapakTepnuctnkamm um ,D,eMOHCTpaLI,MeIZ OJOKYMEHTOB.

verbal
bibliographic
review

3.4.18 dakTorpadmyeckasn cnpaBka: factographic
_ reference

daktorpaduyeckas uHgopmauma ¢ bubnuorpaduyeckon
CCbIJTKOM Ha €e UCTOYHMK, NoNy4YeHHasa B pe3ynbTaTe noucka
B OTBET Ha pa3oBbIli 3anpoc Nonb3oBaTens.

3.5 OpraHusauunoHHas CTPYKTypa oMbnuoTeyvHo-
MH(pOPMALMOHHOIo 06CNyXXUBaHUA

3.5.1 ©O6uMbGnNuOTeYHbIM NYHKT: TeppuTtopuanbHo library service

obocobreHHoe CTPYKTypHOE noApasfeneHve 6ubnuoTtekn,
OpraHn3oBaHHOE MO MECTY XuUTenbCTBa, paboTbl, y4yebbl,
OoTAblXa Nonb3oBaTenen.

3.5.2

nogpasgeneHme oubnmnoTeku,

otaen aboHeMeHTa: CTpyKkTypHOE

OCYLLEeCTBsAOLLEE Bbloayy

[IOKYMEHTOB BO BPEMEHHOE MOoSb30BaHNe BHe OGUONMOTEKMN.
3.5.3

noapasgerneHne,

cnpaBoYHas cnyxoa: CTpyKTypHOE

npegocTasnsoLlee crnpaBku
(bubnuorpadudeckune n dakTorpadumyeckme) n
KOHCYIbTauumm no 3anpocam nosrb3oBaTenen.

3.5.3.1

CnpaBoyHad

BUpTyanbHaa  cnpaBoYHasa  cnyxoa:

cnyxo6a, npegHasHa4yeHHas ans

ANCTaHLMOHHOMU nepenavu I/IHd')OpMaLI,I/II/I nosrb30BaTENAM.

3.5.4 nepeaBuxHaa (MobunbHasa) 6ubnuoTeka:
BubnuoTeka, pacnonoxeHHas B cneunanbHO
obopyaoBaHHOM, YKOMMSEKTOBAHHOM TPaHCMOPTHOM
cpeacrtee (Hanpumep, onbnnobyc, KMNBO) ans

point

loan
department

reference
department

virtual
reference
service

bookmobile
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obcnyxneaHus TeppuTopuanbHO yAaneHHbIX oT
cTaumoHapHoOm DMBNNOTEKN NoNnb3oBaTeENEN.

3.5.5 nyHKT ob6cnyxuBaHua: Mecto npeocTaBreHuns
nonb3oBatento  GUGNMOTEYHO-MHOPMALMOHHBIX  YCIIyr
COTpyOHMKamu 6GUbnnoTekn.

3.5.6 cnyx6a perncrpauum: CTpyKTypHOE
nogpasneneHme onénunoTtekn, ocyulecTenawouee
perMctpaumio  nonb3oBaTtenen U NpegocTaBnsiioLllee
ynTatenbckne GuneTobl.

3.5.7 yutanbHbIn 3an O6ubnunotekn:. CTpPyKTypHOE
nogpasgeneHne  6ubnuotekn, npegHasHayeHHoe — Ans
Bblda4yn OOKYMEHTOB W paboTbl C HMMW B MNOMELLEHUU
6MbnmnoTekn, a Takke obecnevyeHns 4ocTyna K 9NEKTPOHHbIM
pecypcam.

3.5.7.1 obwmn uuTanbHbIN 3an. YuTanbHbIN 3an,
npeaHasHayYeHHbIn Ona yOOBMETBOPEHUS Pa3HOCTOPOHHUX
noTpebHOCTEN BCEX KATEropui Nosfib3oBaTenen.

3.5.7.2 cneunanu3snpoBaHHbIX YUTaNbHbIX 3an:
UuTanbHblM 3an, npeaHasHavyeHHbIn Ons yOOBIEeTBOPEHUSA
NpodeccnoHanbHblX U crneuunanbHblX  NOTpebHoCcTen

nonb3oBaTenen.
MpnmevyaHune — YutanbHble 3anbl auddepeHUNpyOTCS No
oTpacnsiM  3HaAHWA W KOMMMEKcaM  Hayk, Mo  KaTeropusm

nonb3oBaTteneun, No TUNy 1 BUAY OOKYMEHTOB.

service point

registration
service

reading room

general reading
room

specialized
reading room

3.6 YcnoBusa 6Mbnmote4yHo-nH(popMaLMOHHOro o6cnyxXmBaHus

3.6.1 BUpTyanbHbIA YATaNbHbIW 3an (3/1eKMPOHHbIL Virtual reading

yumarbHbIU 3as). [NporpaMmMHO-TEXHOSIOMMYECKOEe CPeacTBO
ynpaBrieHns CeTeBbIMU noKanbHbIMU NHAPOPMALNOHHBLIMA

pecypcamMu, KOTOpoe npeaHasHayeHo [Ans  B3auMHOIo
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MCMonb3oBaHUss  BUBNMOTEYHBLIX PEecypcoB B  pexume
yaaneHHoro gocTtyna.

3.6.2 poctyn (K WHGOPMALUMOHHLIM pecypcam). access
[MpenoctaBneHne BO3MOXHOCTU MOSIb30BaAHUA OOKYMEHTOM
NN NHdopmaumen.

3.6.2.1 OTKpbITbIN AocTyn (c80600HbIL Gocmyr) (k open stock
onbnmotedHomy oHay): ObecneyeHne nonb3oBaTeENAM
BO3MOXHOCTM  CaMOCTOSATENbHOrO noucka u  Bblbopa
AOKYMEHTOB.

3.6.2.2 orpaHuYeHHbIN AOCTYN (3akpbimbiti docmyr) closed access
(k  6ubnuoteuyHomy doHay): [Hoctyn K wuHbDopMauuu,
OOKYMEHTaM, ycnyram, OrpaHuW4yeHHbln  obwumn  unu
crneunarnbHbIMU YCNOBUAMM.

3.6.3

Apoctyn: OOpalyeHne K 3MeKTPOHHOMY AOKYMEHTY, | .. .oco

pa3MeLLeHHOMY Ha YCTPOMWCTBE, OTIIMYHOM OT YCTPOWCTBAa
nonb3oBaTens.

[FOCT P 7.0.94-2015, nyHkT 2.8.1.1]

I'Ipl/lmeanme - TepMI/IH npueBeaeH B 3Ha4YeHUn OOCTyrna K

SNEKTPOHHbIM pecypcaMm.

3.6.3.1

OTKpbITbIK gocTtyn: [JocTtyn K uHdopmaumm 6e3 | open access
crneumarnbHbIX (PUHAHCOBbLIX, OPUANYECKUX N TEXHUYECKUX
yCnosum C Ncnonb3oBaHNEM MHJOPMAaLIMOHHO-
TeNEeKOMMYHUKALMOHHbIX CETEN.

[FTOCT P 7.0.94-2015, nyHkT 2.8.1.1.7]

MpnmeyvyaHne — TepMUH NpUBEAEH B 3HAYEHUN OTKPLITOrO
OCTyNna K 3NeKTPOHHbIM pecypcam.
AocTy P pecyp free access

3.6.3.2 cBobGoAHbLIN AoCTyn (K 3NEKTPOHHbLIM

pecypcam): [oCcTyn K 3fIeKTPOHHOM WHGOpMauuun, He
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npegnonararowmn MHaHCOBbIX 3aTpar.
3.6.3.3

OorpaHuMYeHHbIn poctyn: [ocTyn K 3feKTPOHHbIM
pecypcamMm, Tpebylowun asTopusauun, perucTpaumm unm
npeaocTaBnsemMbli Kpyry nofb3oBaTeniel Ha YCrnoBusX
BnagenbLua pecypca unm MHpopMaLnMoHHOro nocpegHuka.
[FTOCT P 7.0.94-2015, nyHkT 2.8.1.1.5]

MpnmeyaHne — TepmMnH npuBeaeH B 3HAYEHUU

OrpaHNYeHHOro A0CTyNa K 3NeKTPOHHbIM pecypcam.

3.6.34

yAaneHHbIN (AMcCTaHUMOHHbIN) AocTyn:
O6palleHne K aneKTpOHHbIM pecypcaMm, pasMeLleHHbIM Ha
cepsepe, AOCTYMHOM yepes NHpOpMaLMOHHO-
TENEeKOMMYHUKALMOHHbIE CETMW.
[FTOCT P 7.0.94-2015, nyHkT 2.8.1.1.1]

3.6.4 pocTtynHoCTb: LUnpokuin cnektp BO3MOXHOCTEN
A515 NCrNonNb3oBaHWUA NHPOPMaLIUK, JOKYMEHTOB, YCNYT.

3.6.5 30Ha obcnyxuBaHua: TeppuTtopus, B npegenax
KOoTOopon BubnuoTteka NpefocTaBnsieT CBOU YCIyru.

3.6.6 kKabuHeT AnNA wuHAMBUAYaNbHOW pPaboOThbI:
CneuuwanbHo o0b6opyAoBaHHOE M 4aCTUYHO W3ONMPOBAHHOE
OT obLen YntaTenbCcKon 30HblI paboyee NPOCTPaHCTBO ANS
nosib3oBaTens.

MpumeyaHne — B BupTyansHoOn cpege — NNYHbIN KabMHET.

3.6.7 KoHTponb aoctyna: Mepbl, NnpMHUMaemMble ANS
OorpaHM4YeHust  OocTyna  nonb3oBaTeNnien K AaHHbIM,
TpebyoWwmrM COOTBETCTBYHOLLIEINO YPOBHS AOMNycKa.

3.6.8 nonb3oBaTenbCKkMn uUHTepdenc: BusyanoHas

18
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YacTb KOMMbIOTEPHOrO MPUMNOXEHUS WM OnepauuoHHON
CUCTEMBI, obecneumBaroLlas B3anuMoOencTeme
nonb3oBaTenisa ¢ NporpaMmMHbIM 0becnevyeHnemM.

3.6.9 npaBa poctyna: COBOKyNHOCTb npaBwun, access rights
pernameHTUpyLLmx NnopsiaoK, yCrnoBus aocrtyna
nonb3oBaTens K MHopMaLnn U K ee HOCUTENSIM.

3.6.10 yuTaTtenbcKaa 30Ha: YacTtb OWONMOTEKWM, User service

area
AOCTYMNHas nosnb3oBaTesidaM.

19
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AndaBuTHbIN yKa3aTeflb TEPMUHOB Ha PYCCKOM AA3blKe

aboHeMeHT

abOHEeMEeHT 3a04HbIN

aboHeMeHT MeXxXoMonnoTeYHbIN

abOHEeMEeHT MeXbMONMMoTeYHbIN MeXAyHapPOAHbIN
aOOHEeMEHT 3N1IeKTPOHHbIN

ayauTopus ueneBas

omnbnuorteka mobunbHas

onbnunoteka nepenBuXKHanA

ouneT YMTaTENbLCKUN

OpoHupoBaHMe AOKYMeHTa

BUA obcnyxmBaHma 6M6nmote4Ho-mHoOpMaLMOHHOro
BMA ycnyr 6MbnmoteyHo-nHpoOpMaLMOHHbIX
BbIrpy3kKa pecypca

BblAa4vya AOKYMEHTa

Bblja4ya KON1MN AOKYMEHTOB penpoayuupoBaHHbIX
BbiCTaBKa

BbICTaBKa BUpTyanbHas

rpaMmoTHOCTb MH(OpPMaLMOHHasA

OOP

[OCTaBKa AOKYMEHTOB

AOCTaBKa AOKYMEHTOB 3J/IeKTPOHHas

AOoCTyn

AOCTYN ANCTAHLUNOHHbLIN
oocmyin 3aKkpbimbit
AOCTYnN K annaparty 6Mbnnotekn cnpaBo4YHO-NOUNCKOBOMY

AOCTYN OorpaHUYeHHbIN
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AOCTYN OTKPbITbIN

AO0CTYyn cBOOOAHLIN

AOCTYyn yaarneHHbIN

AOCTYNMHOCTb

3an 6MOGNMOTEKN YMTarNbHbIN

3an YnTtanbHbIW BUPTYyaribHbIN

3an YMTanbHbIN OOLLMKA

3an YnTanbHbIXM cneynanM3npoBaHHbIN
3a5 yumarnbHbIl 31eKMPOHHbIU

3anpoc MH(hopMaLUOHHbIN

30Ha obcnyXuBaHus

30Ha YnTaTtenbcKas

n3BeLweHne o0 3af0/MKEHHOCTHU

UHTepdenc nonb3oBaTeNbLCKUN
nHcpopmMmmpoBaHue budnuorpacpuyeckoe
NPU

KabuHeT ana paboTbl MHAUBUAYaNbHOMU
Kapma ronb3o8amersisi UOeHMuUUKayUOHHas
KaTeropusi nofib3oBarenemn

KayecTBO ycnyru 6mbnmnorte4yHo-mnHopmaLMoOHHON
KOHCynbTauua oubnuorteyHas

KOHTPOJSb AocTyna

MBA

MeponpusaTue 6MbnuoTevyHoe

MeToAbl 06CnyXuBaHUAa 6M6NMoTe4YHO-MHPOPMaALMOHHOIO
MMBA

0630p GubnuorpadmnyecKkumn yCcTHbIN

obcnyxmBaHue aboHeMeHTHoe

3.6.2.1,
3.6.3.1
3.6.2.1,
3.6.3.2
3.6.3.4
3.6.4
3.5.7
3.6.1
3.5.7.1
3.5.7.2
3.6.1
3.2.2
3.6.5
3.6.10
3.4.14
3.6.8
3.35.1
3.4.13
3.6.6
3.2.7
3.2.3.3
3.1.6
3.4.2
3.6.7
3.4.1.2
3.4.4
3.1.7
3.4.1.3
3.4.17
3.3.13.1
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ob6cnyxunBaHue 6uénuorpacgpuyeckoe
obcnyxusaHue bubruomedyHoe

obcnyxunBaHue 6MGNMMOTeYHO-NHDOPMaLIMOHHOE
oGcnyXxuBaHue B 3arne YMTaribHOM
obcrnyxxueaHue supmyarsribHoe

obcnyxuBaHue BHeCTaLMOHapHoe
o6cnyXuBaHue BbICTaBOYHOE

ob6cnyXxunBaHue rpynnoBoe

ob6cnyxnBaHue AUCTaHUMOHHOE
ob6cnyxXnBaHue fOKYMEHTHOe

obcnyxuBaHue nHaMBMAyarnbHoe
obcnyXuBaHue KynbTYypPHO-NMPOCBETUTENIbCKOE
ob6cnyXxnBaHue maccoBoe

obcnyXuBaHue NpMoOpUTETHOE

obcnyxxuBaHue pykoBoautenen audcgdepeHunpoBaHHoe
o6cnyxuBaHue cnpaBoYHO-OUbNuorpadnyeckoe
ob6cnyXxunBaHue cnpaBoYHoe

obcnyxuBaHue cTaumMoHapHoe

ob6cnyxnBaHue 4yepes caut 6MGNnoTeKu
obcnyxuBaHue Yepes ceTb COLManbHYH
obyyeHuMe nonb3oBaTesien

oTtaen aboHeMeHTa

oTKa3

naposib NoNb30BaTesfIbCKUMN

noanepXkKa YTeHusA

nonb3oBaTenb

nonb3oBaTtesib BHELWHUN

nonb30BaTeNlb 3aperMcTpMpoBaHHbIN

nonb30BaTesib KONNMeKTUBHbIN
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nonb3oBaTeslb KOHEeYHbIN

nonb3oBaTenb He3aperncTpMpoBaHHbLIN
nosnib3oBaTtenb NOTeHUUanbHbIN
nonb3oBaTtesib NPOMEXYTOYHbIN
nonb3oBaTtenb yAaneHHbIN

nocelyeHue

noceweHne BUpTyasnibHoe

noTpebHOCTb Nonb3oBaTens MHcpopmMaLuoHHas
nompebHocme YumamesibCcKas

npasa gocrtyna

npoAasieHne cpokKa nosib3oBaHNsA JOKYMEHTOM
NYHKT OMOGNMoTeYHbIN

NYHKT 00CcnyXnBaHus

pacnpocTtpaHeHne nHcpopmauum nsdbupartenbHoe
pe3epBupoBaHMe [OKYMEHTa

cnyx6a perncrpaummn

cnyx6a cnpaBo4Has

cnyx6a cnpaBo4Hasa BUpTyalribHas

cnpaBka 6ubnuorpacdpunyeckas

cnpaBka hakTtorpadmuyeckas

CTPYKTYypa opraHusaumoHHas obcnyxmBaHus
oM6nNMoTe4YHo-MHPOPMaLLMOHHOIO
TeXHONnornsi o6cny>xuBaHma 6M6IMOTEYHO-
WHc¢popMaLMOHHOrO

ycnyea bubnuomeyHasi

ycnyra 6Mbnnmote4yHo-uHcpopmaumoHHasn

ycryea bubnuomey4yHo-uHopMayUOHHas 351eKmpOoHHast

ycrnyra aneKkTpoHHas

c¢dopma ycnyru 6Mb6nmoreyHo-mHcpopmMaLMoOHHOM

3ac¢pdeKkTUBHOCTb ycnyru 6ubnmorte4yHo-mHopmMaLMOHHON
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AndaBUTHbIN yKa3aTenb 3KBUBANIEHTOB TEPMUHOB Ha aHINIMIACKOM

access
access control

access rights

access to library reference retrieval system

accessibility

advisory service

bibliographic reference
bibliographic reference service
bibliographic service
bookmobile

circulation

closed access

collective bargaining user
consulting service
correspondence lending
cultural and educational service
current awareness service
distance service

document delivery service
document reservation
document service

download
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3.6.2,3.6.3
3.6.7
3.6.9
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3.4.2
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3.3.5
3.5.4
3.4.7

3.6.2.2,
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3.4.2

34.1.1
3.3.8

3.35.1
3.3.12
3.4.11
3.4.5,3.4.16
3.3.7
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efficiency of library and information service
electronic delivery service

e-loan

electronic service (library and information)
end user

exhibition

exhibition service

extension service

external user

factographic reference

free access

general reading room

group service

information demand

information literacy

information need

infrastructure of library and information services
inhouse use service

interlending

interlibrary lending

interlibrary loan

interloan

intermediate user

international interlibrary loan

lending
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3.1.13
3.4.11.1
3.4.14
3.1.2.1
3.2.3.5
3.4.9
3.3.6
3.3.3.1
3.2.3.1
3.4.18
3.6.3.2
3.5.7.1
3.3.1
3.2.2
3.1.5
3.2.1
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3.4.1.2
3.4.1.2
3.4.1.2
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3.4.1
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library and information service (process)
library and information service (result)
library event

library service point

loan

loan department

loan reproduced documents

loan service

mass service

methods of library and information service

mode of library and information service
non-registered user

on-site service

open access

open stock

outreach service

overdue notice

personal service

potential user

priority service

quality of library and information service
reader’s ticket

reading room

reading support

reference department
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reference service

refusal

registered user

registration service

remote access

remote user

renewal

selective dissemination of information (SDI)
selective service for managers
service area

service point

service via library website
social network service
specialized reading room
study cabin

target population

technology of library and information service

type of library and information service (process)

type of library and information service (result)

user
user education

user identification card
user interface

user password

user service area
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users’ category

verbal bibliographic review
virtual exhibition

virtual reading room
virtual reference service
virtual visit

visit
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Y[OK 024:006.72(08374) OKC 01.140.40

KnioyeBble crosa: 6M6J'IVIOTe‘-IHO-MHCbOpMaLI,VIOHHOG O6CJ'Iy>KVIBaHl/Ie,

OnbNMoTEeYHO-MHPOPMALMOHHAsA ycnyra, BUA onbnmoTteyHo-
MHGOPMAaLMOHHOIO obcnyxunsaHus, opraHu3aunoHHas CTPYKTYypa
61MbnmMoTe4YHO-MHGPOPMaALMOHHOO obcnyxunBaHus, nonb3oBaTenu

OMonmnoTeku
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