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How to submit a
complaint to

the SBC

Step 1: Go to www.sbc.sc

Step 2: Select 'Contact Us'

Step 3: Fill up the form thatis
displayed, then click 'Submit'.

We encourage everyone
submitting a complaint to
include their respective emalil
address to allow our team to get
back to you.

You can also:
1. Send an email to complaints@sbc.sc
2. Call us on 4289600,
3. Write to the Chief Executive Officer,
SBC, Hermitage, PO Box 321.
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How can we help you?

Purpose *

- Click here to select an option -

Name

*Please note that whilst providing your email
address is optional, we will not be able to

respond to your email if you do not provide
it.




