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The next m
ain priority 

is greater international 
solidarity and increased 
support to the places 
hardest hit by the 
pandem

ic. This includes 
tackling poverty, 
inequalities and boosting 
em

ploym
ent.

A
m

idst the current crisis, 
the im

m
ediate priority 

of m
ost respondents 

everyw
here is im

proved 
access to basic services: 
healthcare, safe w

ater and 
sanitation, and education.
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W

hile health is the m
ost 

pressing issue now
, 

respondents w
ere hopeful 

about this area im
proving. 

They also believe access 
to education and w

om
en’s 

rights w
ill im

prove.
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W

hen looking to the future, 
respondents’ priorities 
corresponded to those areas 
w

here they believe things w
ill 

get w
orse. M

ost participants 
across all regions are w

orried 
about the future im

pact of 
clim

ate change. O
ur inability 

to stem
 the clim

ate crisis and 
the destruction of the natural 
environm

ent is view
ed by 

respondents as the m
ost 

overw
helm

ing m
edium

-  
and long-term

 concern.

O
ther m

ajor priorities for 
the future include ensuring 
greater respect for hum

an 
rights, settling conflicts, 

tackling poverty and 
reducing corruption.

A
cross the w

orld, respondents of all origins,
genders and age groups are rem

arkably unified
in their fears and hopes for the future:
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P
articipants in dialogues 

also called for the U
N

 to 
innovate in other w

ays, 
w

ith stronger leadership 
and m

ore consistency in 
exercising its m

oral authority 
to uphold the U

N
 C

harter. 
There are calls for increased 
accountability, transparency 
and im

partiality, including 
through better engagem

ent 
and com

m
unication 

w
ith com

m
unities, as 

w
ell as strengthening 

im
plem

entation of 
program

m
es and operations.

D
ialogue participants 

overw
helm

ingly called for 
the U

N
 to be m

ore inclusive 
of the diversity of actors 
in the 21

st century. They 
identified in particular 
the need need for greater 
inclusion of civil society, 
w

om
en, youth, vulnerable 

groups, cities and local 
authorities, businesses, 
regional organisations 
and other international 
organisations.
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Looking to the past, six in ten 
respondents believe the U

N
 

has m
ade the w

orld a better 
place. Looking to the future, 
74%

 see the U
N

 as “essential” 
in tackling global challenges. 
A

t the sam
e tim

e, over half 
still see the U

N
 as rem

ote 
from

 their lives and say they 
don’t know

 m
uch about it.

M
oreover, w

hile just under 
half currently see the U

N
 as 

contributing “som
ew

hat” 
to advancing key global 
challenges, only about a third 
see the U

N
 as contributing “ 

a lot” in this regard. The areas 
w

here the U
N

 is perceived  
to be contributing m

ost are  
in upholding hum

an rights 
and in prom

oting peace.

W
hen it com

es to 
the future, younger 
participants and those in 
m

any developing countries 
tend to be m

ore optim
istic 

than those w
ho are older, 

or living in developed 
countries.
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7%
 of those surveyed 

believe international 
cooperation is vital to deal 
w

ith today’s challenges. 
A

nd the m
ajority of 

respondents believe the 
C

O
V

ID
-19 crisis has m

ade 
international cooperation 
even m

ore urgent.
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