MpaBuna
KOMMMeKcHoro oocnyxuBaHua cusnyeckux nuy B banke BTB (MAO)



1. O6wume nonoxeHus

1.1. Hactosiwme lNMpaBmna koMNNeKkcHoro obecnyxmeanusa dpusndeckmnx nuy B banke BTE (MAQO)
onpegensalT obLwue ycnoBusa 1 nopsaok npegocraBneHms KnmeHTy KOMnnekcHoro
o6cnyxuBaHus, MNMakeToB ycnyr, a Takke BO3MOXHOCTb NonyvyeHns KnmeHToM oTaenbHbIX
BbaHKOBCKMX NPOAYKTOB.

1.2. lenctBne HacTosawmx Npaeumn pacnpoctpaHsaeTcs Ha KnneHTos, B TOM Yucrie
npucoeanHmBLumxca Ao 31 gekabps 2017 roga (BkntountenbHo) k MpaBunam KOMNNEKCHOro
BaHkoBcKkoro obcnyxmanus pusndeckmx nuy, B banke BTB (MAO) u NpaBunam KOMNEKCHOro
obcnyxusanus dumsmyeckux nuy B BTB 24 (MAO), a Takke K «[MpaBunam KOMNIeKCHOro
6aHkoBckoro obcnyxmeanusa dusmndecknx nuy B OAO «baHk Mockebi» Ao 09 masa 2016 roaa.

MpucoegmHeHne KnneHToB K HacTosiwen peaakuum Npasmn ocywecTBnseTca B nopsagke,
YCTaHOBMNEHHOM NYHKTOM 5.5 HacTosawmx Npasun.

1.3. NpunoxeHnem k HacToswmm lNMpasunam aenatoTcsa «lMpaBuna npegocTaBneHns um
obcnyxueaHust naketoB ycnyr B banke BTBE (MTAO)».

1.4. baHk ¢ uenbto o3HakomneHna Knnentos ¢ Npasmnamn un Tapudammn baHka pasmellaeT nux
nyTem ony6nukoBaHnst MHOpMaLMM OAHUM UM HECKOSTbKMMU U3 HUXKENEePEUNCNEHHbIX
cnocoboB:

a) pasmeLleHus nHdopmMaumm Ha ctengax B Odmcax baHka;
6) pasmeLueHunsa nHgpopmauun Ha Cante baHka;

B) MHbIMK cnocobamMu, No3BoNAWUMY KNMEHTY Nony4nTb MHPOPMaLMIO U YCTaHOBUTD,
YTO OHa ucxoauT oT baHka, B TOM Yncre crnocobamu, ycTaHoBneHHbIMM [loroBopamu o
npegocTaBneHnn 6aHKOBCKUX NPOAYKTOB.

[aTon o3HakomneHmsa KnmeHTta ¢ onyGrnnkoBaHHON MHpopMaLMen cumtaeTca gaTa
pasmeLleHna baHkoMm MHopMaLn B COOTBETCTBUM C HACTOALLUM NMyHKTOM [pasun.

1.5. B pamkax HacToswmx [NpaBun ncnonb3yTcsa cnegytowme TepMnHbl U onpeaeneHns:

ABTopu3auusa — npegocTtasneHve KnveHTy npaB (gocTtyna) Ha ncnonb3osaHme OHnamH-
cepsucoB B Cucteme B0 (B cnydae ecnu mexay KnueHtom n baHkom 3akntoveH [orosop
AB0O).

AyTeHTUdMKauma — npoueaypa NpoOBEPKM NPUHAANEXHOCTM KnNneHTy npeabsBNeHHOro UM
WoeHTudmkatopa (nposepka nognuHHocTn VigeHtudpumkartopa).

BaHk — baHk BTB (IMAO).

Ba3oBas kapTa — pacyeTHasa (aebetoBas) KapTta k MacTtep-cueTty B pybnsix Poccuinckom
degepauunm (ganee — pybnb PP), opopmneHHas baHkom Ha uma KnveHTta 6e3 BanmaHms
BO3HarpaxaeHus B pamkax lNakeTa ycnyr, sisnsetcs ba3oBow kapTon COOTBETCTBYOLLETO
MakeTa ycnyr.

BaHKOBCKMIW NPOAYKT — oTAeNnbHas 6GaHKoBCKas ycnyra unm yHKUMOHANbHO ynopsaaoYeHHbIV
Habop OaHKOBCKMX YCNyr U BCMOMOraTesbHbIX AEACTBUIN C 3apaHee onpeaeneHHbIMM
XapakTepucTukamum (napameTpamu), HanpasreHHbIX Ha yOOBNETBOPEHME OnpeaeneHHbIX
notpebHocTen Knuenta (Hanpumep, Kapta, Cuet n 1.4.).

Bbirogonpuo6peTatenb — MU0, He ABMsOLLEECS HENOCPEACTBEHHO Y4YaCTHMKOM onepaunu, K
BbIrOE KOTOPOro AencTeyeT KNneHT, B TOM YNCIe HA OCHOBAHWUM areHTCKOro 4orosopa,
[IOrOBOPOB MOPYYEHUs1, KOMUCCUUN U [OBEPUTENBHOIO YNpaBeHUsi Npu NPOBEAEHUM onepauuii ¢
[IeHEXHbIMU cpeacTBamMy U UHBIM UMYLLIECTBOM.

AuncraHunoHHoe 6aHKoBCcKoe obcnyxuBaHue (AB0) — TexHoNornyeckne peLeHns no
B3ammogencTeuio baHka ¢ KnueHtamu, nocpeactsom koTopbix KnueHTsl, He nocewasa Odumca
BaHka, nony4yaloT nHopMauuno/nonb3yrTCA NPOAYKTaMuU 1 ycnyramu, NpeaocTaBnsieMbIMy B
cootBeTtcTBuM ¢ [1KO, Oorosopom B0 w/unu nHbimm [loroBopamm 0 NpeaocTaBeHum
GaHKOBCKMX NPOAYKTOB B YCTAHOBIIEHHOM UMW NOPSAKE.



[oBepeHHbIN HOMep TenedgoHa — HoMep MoBunbHOro TenedoHa KnueHTa, ykazaHHbIN
KnneHtom npwu 3akntoveHun KO B 3asiBneHmMmn B Ka4yecTBe 4OBEPEHHOro. [loBepeHHbI HOMEpP
TenedoHa MoXeT OblTb M3MeHeH KnueHTom nyTem nognucaHus 3assneHns 06 nameHeHum
ceegeHun o KnveHte no ycraHoBneHHown baHkom dpopme npu nnyHon sieke B Ocdomc baHka. B
OAVH MOMEHT BpeMeHun y KnneHTta moxeT BbITb TONbKo 0guH [JoBepeHHbI Homep TenedoHa.

[orosop ABO — foroBop ANCTaHLMOHHOrO 6aHKOBCKOro 06CnyXMBaHNS (OU3NYECKUX NNL, B
BbaHke BTE (IMAO), sakntodaembin bBaHkom ¢ KnueHToM € uenbio npegoctaBrieHuns
ANCTaHUMOHHOIO obCcnyxmBaHus B nopsigke, yctaHoBrneHHoM Mpasunamu gucTaHUMOHHOro
B6aHkoBckoro obcnyxmeanus pusndeckmx nuy, B banke BTE (MAO).

Horoeop komnnekcHoro oocnyxusaHma ([ KO) — noroBop KOMMNEKCHOro 06CNyXMBaHUS
duanyeckux nuy B barke BTBE (MAO), 3akntovaembi mexay BaHkom n KnueHTom ¢ uenbsto
npegoctaeneHns baHkom KnmeHTy ycryr KOMAneKCcHOro ob6cnyxmBaHus B MOpsiaKe U Ha yCroBusiX,
n3noxeHHbIX B MNMpaBunax komnnekcHoro obcnyxmnsanna gusndeckux nuy B badke BTE (MAO),
Tapudrax baHka, a Takke 3assneHuun, nognucaHHom Knnentom. KO nossonsaet KnveHTy
nonb3oBaTtbcs baHKOBCKMMY npogykTamu, B TOM Yncrne, AUCTaHUMOHHO, 6e3 nocelleHuns
Odmcos baHka, 1 cBs3aH C TEXHNYECKUMUN PELLEHNAMN N BO3MOXHOCTAMM BaHka no okasaHuto
BGaHkoBckux ycnyr. KnmeHT no cBoemy yCMOTPEHMIO MOXET NONb30BaTbCA KOMMIIEKCHbIM
obcnyxusaHnem n npegocrtasneHHbIMU B cooTBeTcTBMM KO yenyrammn baHka.

[oroBop cyeta — goroBop 6aHkoBCKOro cyeta cumandeckoro nuua B baHke BTH (MAO),
3akntovaemMbin mexay baHkom n KnueHTom B nopsake u Ha yCroBusix, 3NoXeHHbIX B [paBunax
CoBepLUEeHns onepauun no cyetam dpusmyecknx nuy, B banke BTB (MAO).

[oroBop o npeaocTaBneHMn 6aHKOBCKOro NpoAyKTa — OAMH U3 JOTOBOPOB, 3aKIMHOYEHHbIX
mexay baHkom 1 KnueHTtom ang uenen npegocrasneHns KnneHTy BaHKOBCKOro npoaykra.
[loroBop o npegocTtaBneHnm 6aHKOBCKOro NpoaykTa MoXeT ObiTb 3aKnioYeH B pamkKax
pencrteytowero y KnueHra NMaketa ycnyr.

3asiBneHue — 3asBneHne Ha NnpegocTaBreHme KoMnnekcHoro obenyxunsaxHms B baHke BTb
(MAO) nnu nHoe 3asaBneHne, cocTaBrneHHoe No opmMe, yCTaHoBEHHOM baHkoMm, nogaHHoe
KnneHntom B BaHk ¢ uenobto 3akntoveHns [KO. YkaszaHHble AOKYMEHTbI, NOANUCaHHbIE
KnuneHTtom, aBnsatoTca HeoTbemnemon yacteto [JKO.

3asiBneHue o npepocTtaBneHnM 6aHKOBCKOro NpoAayKrTa — COCTaBfieHHoe no popme
ycTaHoBneHHon baHkom, n nognucaHHoe KnueHTom 3asBneHve o NpeaocTaBieHnn
GaHKOBCKOro npoAykTa C ykazaHueM CyLeCTBEeHHbIX ycrioBuii [loroBopa o npegoctaBneHum
BGaHkoBCKOro npoaykTa. 3asBneHme o npegocTaBneHnn 6aHKOBCKOro NpoAyKTa ABMAseTCs
HeoTbemnieMon YacTbio [lJoroBopa o npegocTaBneHnn 6aHKOBCKOro Npoaykta. 3asiBneHne B
BMAE ONEKTPOHHOrO AOKYMEHTA (M HECKOSbKO CBA3AHHbIX ONEKTPOHHbBIX AOKYMEHTOB),
cocTtaBrieHHoe (-ble) KnueHtom no popme baHka, B TOM uncne ¢ ncnonb3oBaHnem TexHOnornm
«LndpoBoe nognucanmne», n nognnucaHHoe 3MeKTPOHHOM NOAMNUCHI0 B COOTBETCTBUN C
3akroYeHHbIM Mexay baHkom n KnmeHtom [JoroBOpom KOMMIEKCHOIO
o6cnyxusanusa/Jorosopom OBO0/vHbIM cornawleHmem, npeaycMaTpyBatoLLMM 3NEKTPOHHbIV
AOKyMeHTOoo60opoT mexay CTopoHamMu € MCNONb30BaHNEM 3F1IEKTPOHHOM NOANUCKU B
COOTBETCTBMM C 3aKoHOZATeNbCTBOM Poccunckon degepauumn, UMEHYETCA B HACTOALLNX
MpaBunax — 3asiBneHue no 6aHkoBCcKkoMy npoaykry (3aasneHune bBI).

UpeHTudmkaTop — 4mcno, cnoeo, KoMouHauns umdp n/vwnmn 6yks, unu gpyras nHdopmaums,
OAHO3Ha4HO Bblgensawwasa (naeHTudnumpyowasa) Knuenta cpegm onpeaeneHHoro MHOXeCTBa
knneHToB baHka (nacnopTtHble AaHHble KnueHnTa, YHK, JlorvH, Homep KapTel KnueHTa, Homep
Cuyerta, uHble NoeHTudukaTopsl, yctaHoBneHHble Jorosopom B0 (B cnyvae ecnun mexay
KnneHTtom n BaHkom 3akntodeH [orosop [B0)). Beibop NaoeHTudmkatopa sasmucnut ot KaHana
goctyna.

UpeHTndumkauma — npouenypa pacnosHasaHmst KnmeHta B MHOOPMaLMOHHOW CUCTEME
baHka/Cucteme 6O no npegbsasneHHomy um MaeHtundpukartopy.

Upentucdmkauma NOO/PT n PPOMY — COBOKYNHOCTb MEPONPUATUIA NO YCTAHOBMEHUIO
onpeaeneHHbix PegepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-03 «O npoTMBOAECTBUA
neranusauumn (OTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX NPECTYNHbIM NyTEM, N PUHAHCUPOBAHUIO



Teppopuama» CBeAEeHMUIN O KNMeHTax, Ux NpeacTaBUTenNsx, BolrogonpuobpetaTensix,
GeHedUUMapHbIX BNagenbLuax 1 NoATBEePKAEHUIO AOCTOBEPHOCTU 3TUX CBEAEHUN C
MCMONb30BaHNEM OPUrMHANOB AOKYMEHTOB U (MNK) Haanexalmnm o6pa3om 3aBEePEHHbIX KOMUIA
1 (MNK) rocyaapcTBEHHbIX U MHBbIX MHOPMAaLMOHHBIX CUCTEM.

Upentudmkauma ansa uenen FATCA/FATCA — naeHTudMKaLmMa — COBOKYNHOCTb
MEepOoNpUATUI NO ycTaHOBNEHMO onpeaenénHbix FATCA cBegeHuin o KnneHTtax, ux
NpeAcTaBUTENSAX U KOHTPONUPYOLWMX Nuuax (6eHeduumnmapHbix COBCTBEHHMKAX), BbIABNEHMWIO
KNMeHTa B Ka4eCTBe HanoroBoro pes3vaeHTa MHOCTPaHHbIX rocy4apcTB.

UpeHnTudmkauma ana uenen CRS/CRS — naeHTUdMUKaLumMa — COBOKYNHOCTb MEPONPUSTUN C
Lenbio BbISIBIIEHWS HANOroBoro pe3naeHTa MHOCTPaHHOro rocygapcTea — nuua, asngioLleroca
HanorosbIM pe3ngeHTOM MHOCTPaHHOrO rocyaapcTea (MHOCTPaHHbIX rocyaapcTB) Unm
TeppuTopum (TEpPUTOPUIA) UM B OTHOLLEHMUN, KOTOPOro €CTb OCHOBAHWS nonaratb, YTO OHO
ABMSIETCH HANOroBbIM PEe3MAEHTOM UHOCTPAHHOMO rocyaapcTea (MHOCTPaHHbIX rocy4apcTB) Unu
TeppuTopumn (TeppuTopun).

MHTepHeT-6aHK — KaHan gMcTaHUMOHHOro focTyna, no3sonsaowmi KnmeHtam ocyectBnaTb
poctyn k BTb-OHnaiiH yepes ceTb VIHTEPHET ¢ MCNonb3oBaHNEM NEPCOHANBHOIO KOMMNbOTEPA
N aHanormyHoro yctpornctea. [loctyn k MHTepHeT-6aHKy ocyuiecTenseTcsa yepes Cant BTh-
OnnanH.

KaHnan goctyna — kaHan, obecneunBatowmnin KnueHty, 3akntoumsiemy KO ¢ BaHkom,
BO3MOXXHOCTb CAaMOCTOSATENbHO UNK ¢ y4acTnem pabotHuka baHka popmumpoBarts,
nognucelBatb 1 nepefasaTb B baHk PacnopsikeHus/3aasnenuna bI1. K Kananam goctyna
oTHocaTtcsa Oduc baHka n KaHanbl ANCTaHUMOHHOIO AOCTyna.

KaHanb! AMCTaHUMOHHOIO A0CTYNa — KaHarnbl CBA3U, NOCPEACTBOM KOTOPbIX OCYLLECTBISeTCA
ANCTaHUMOHHOEe 6aHKOBCKOe 06CcnyXuBaHue, B TOM Ynicrne, npegocTtaeneHne B baHk
PacnopsipkeHunin/3assnennn BI. MNMepeyeHb KaHanoB gucTaHUMOHHOIO AOCTyna onpenensieTcd B
cootBeTcTBMM ¢ [Jorosopom OEBO.

KapTta — pacueTHas (gebetoBas) kapTta, Liudposas kapTta, JkokapTa, B TOM 4ncre ¢
YCTaHOBMNEHHbLIM NMMUTOM oBepapadTa, odhopmneHHasa baHkoM Ha nms rusnveckoro nuua Ha
OCHOBaHWM 40roBopa, 3aKnt4YeHHOro nytem npucoeauHeHns Knventa k Npasunam
npegocTaBneHns U Ucnonb3oBaHusa 6aHkoBckux kapT baHka BTB ([MAO) (nanee — [Jorosop
KapTbl), NpegHa3HavYeHHast ansa coeeplueHns Onepaunin B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuickon ®enepaunn, a Takke ona nepegaymn PacnopskeHuit baHky Ha nepeBof AeHeXHbIX
cpeactB co CyeToB KnueHTta 1 cocTaBneHns AOKYMEHTOB, NOATBEPXAAOLMNX
cooTBeTcTBYOWMe Onepauum ¢ ncnonbsosaHmem YC.

KnueHT — chmnsmyeckoe nuuo (pesmaeHT unn HepeanaeHT B COOTBETCTBUN C
3akoHopatenbcTBoM Poccuickon deagepaumn), 3aknoumsluee ¢ bankom OKO.

KOHTaKT-UeHTp — ANCTaHUMOHHbIV KaHan o6CrnyXmBaHus, MCNosb3yembli Ans o6paboTkm
obpaweHun KnneHTtos B baHk no TenedoHy; nocpeacTBOM BUAEO3BOHKA (MHCTPYMEHT
ANCTaHUMOHHOTO B3anmogencTansi ¢ KnneHTom, BKAOYaLWmi ayamo-, BUAeO-, KOMMNbIOTEPHbIE
N KOMMYHWKaLMOHHbIE TEXHOSOMMI AN OCYLLECTBINEHUS CBA3M B pearibHOM BPEMEHW!,
AOCTYMHbIN (MPpY HaNU4MM TEXHNYECKOM BO3MOXHOCTKN) Ha Caite baHka, B Cucteme BTh-
OnnanH); yepes Yat; No anNeKTpoHHOW NoYTe Ha agpeca, ykasaHHble Ha Cavite baHka.

Norun — Noentndpmkatop Knnernta B BTB-OHnaiH B B1ae 6yks u/vnun HatyparnbHbIX Yncen,
CcO3JaHHbIN camMocToATENbHO KnMeHToM.

Mo6unbHoe npunoxeHne — KaHan ANCTaHLUMOHHOIO A0CTYNa - BEPCUSt NPOrpaMmMHOro
obecneyveHuns, cosgaHHas Ans yCTaHOBKM Ha MoBunbHbIX yCTpONCTBAxX NoOA ynpasrieHnem
onepaumoHHbIx cucteM Android, iOS, no3sonsioLwas ocywecTsnaTe goctyn kK BTB-Oxnann
yepes ceTb MHTepHeT ¢ Taknx MobunbHbIX ycTponcts. MobunbHOE NpunoxeHne pasmeLlaeTcs
BaHkom TonbKo B MHTEpHET-MarasmHax AppGallery n (Mpy HaNN4MM TEXHNYECKON BO3MOXHOCTH)
B GooglePlay MapkeT, Apple AppStore n opyrmx UCTouHMKax, nepeyeHb KOTOPbIX pa3MeLLEH Ha
Cavite baHka.
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Mo6unbHoOe yCTPONCTBO — NOpTaTMBHOE (NMEPEHOCHOE) SNEKTPOHHOE YCTPOUCTBO,
No3BONSAOLLEE OCYLLECTBNATE TeNedOHHbIE 3BOHKM NOCPEACTBOM COTOBOW CBA3W WU/UIK
obnapgatowee cyHKuMen goctyna B ceTb VIHTEPHET, B TOM YMcne nogaepxueatoee
TexHonormio NFC/MST, ncnonbsyemoe ans ocywiecTBrieHnsa 6eCKOHTaKTHbIX onepauumi, Takoe
Kak: MOBUIbHbIN TenedoH, cMapTdOH, NNaHLWETHbLIA KOMMNbIOTEP, KAPMaHHbIN NepCOHarnbHbIN
KOMMbIOTEP, Hapy4YHble Yacbl UM MHOE YCTPOWNCTBO.

Hepabouune gHM — B pamkax HacToswmx Npasun Hepabounmm gHAIMK canTaroTcs cyb60oThI K
BOCKpeCeHbS (BbIXOAHbIE OHM), 3a UCKITIOYEHNEM OO BABIEHHBIX pabounmMm gHAMU B
yCTaHOBNEHHOM 3akoHogaTenbcTBOM Poccuiickon ®egepaumm nopsgke, a Takke Hepaboune
npasgHWYHbIE OHK, YCTAHOBMEHHbIE TpyaoBbIM kogekcoM Poccunckon depepauun, n e aHw,
Ha KOTopble B CUy HOPM AeNCTBYHoLero 3akoHoaaTensctea Poccuinckon ®epepaunm
nepeHocaTcs BbixogHble AHW. Ans OdumcoB baHka, pacnonoXeHHbIX Ha TeppUTOpUM CyObEKTOB
Poccuickon ®enepaumm, MMeoLWmnX 4ONONHUTENbHbIE NPa3aHNYHbIE AHW, YCTAaHOBMEHHbIE
HOpPMAaTMBHbIMW MPaBOBbLIMU akTaMu cybbekToB Poccuiickon degepauum (B Cumny NyHKTa «K»
yactn 1 ctatbmn 72 KoHcTutyumm Poccuiickon ®enepaumm), ykasaHHble OHU TakKe SABMSIIOTCA
Hepabounmu.

HepesnpeHTbl — pusnyeckme nuua, He asnaowmecs PesngeHtamum.

OHnanH-cepBUCbI — TEXHONOIMMYECKNE peLleHusi, peannu3oBaHHble baHkom ans uenen
npegocTtaBneHns baHkoBCKMX NPoayKTOB, coBepleHns Onepauunn nocpeactsom Cuctemel
[OB0O Ha ocHoBaHuK PacnopsikeHuin/3asenennin bll, nepegaHHbix Knnentom no Cucreme ABO.

Onepauunsa — nobas ocywectensiemasa baHkom no PacnopsikeHuto/3aasnexHnto bl KnueHTa
OaHkoBcKas onepauuns, copepluaemas CTopoHamm B COOTBETCTBUN C UMEKOLLMMACS
nuueHsuamu badka, KO w/unu nHeiMn 3akntoveHHbIMK Mexay baHkom n KnveHtom
[loroBopamu o npegoctaBneHnn 6aHKOBCKOro NpoayKTa/cornalleHmsmu.

Ony6nukoBaHue nHcpopmaumm — pasmelleHne baHkom nHdopmaumm OgHUM Unu
HecKonbKnmn cnocobamu, yctaHoBneHHbIMU B NyHKTe 1.4 MNpasun, obecneymsarommm
BO3MOXHOCTb O3HaKOMIIeHUs ¢ aTon uHdhopmaumen Knmuentos. OnybnukosaHme nHdopmaumnm
He o3Ha4aeT ee 06513aTENbHOrO PacnNpoOCTPaHEeHNs Yepes cpeacTBa MaccoBOM MHpopMaLmK.

Odumc BaHka — gononHuTenbHbIM oduc omnnana baHka, permoHanbHbIN onepauymoHHbIN oduc
dunmnana baHka, onepaunoHHbI oduc omnnana baHka.

MakeT 6aHkoBCcKux ycnyr (MakeT ycnyr) — COBOKyNHOCTb BaHKOBCKMX NpoayKToB (ycnyr), B
TOM 4unCrie OTAENbHbLIX OaHKOBCKMX onepaunn, npegocTaensemMbix B pamkax [OKO:

MakeTt ycnyr «MynbTukapta»— Habop baHkoBCKMX NpoayKToB (ycnyr),
npegocTaBnsieMblX HA OCHOBE COOTBETCTBYHOLLMX [lOroBOPOB O NpeaoCcTaBneHmum
6aHkoBckoro npoaykTa KnueHtam npu 3akntoveHnn KO (ecnmn 310 NnpeaycMOTPEHO B
3aaBneHunn) nnu Ha ocHoBaHun 3asiBnexHus bl 6e3 B3MMaHns BO3HarpaxgeHus 3a ero
npepocTtaeneHne. Cocta naketa ycnyr «MynbTukapTay onpegensercs B Npasunax
npegocTasneHus n obcnyxueaHmsa naketos ycnyr B banke BTB (MAQO), asnstowmnxcs
Mpunoxenuem k Mpasunam. Mpu 3akntodeHnn JKO MakeT ycnyr «MynbTukapta»
npepoctasnsetca ¢ 20.07.2020.

Kommepueckui naket ycnyr — Habop baHkoBCKux npoaykToB (ycnyr),
npegocTaBnsieMblX Ha OCHOBE COOTBETCTBYHOLUMX [JoroBOPOB O NpeaocTaBneHum
6aHkoBckoro npogykTa KnueHtam no mx xxenaxuio B pamkax KO ¢ B3umaHmem
BO3HarpaxgeHus B cootseTcTBum Tapudamm baHka. CoctaB Kommepueckoro naketa
ycnyr onpegensetcsa B [NpaBunax npegocTtasneHvs n 06CnyxvBaHusa NakeToB yCnyr B
Banke BTE (MAO), ssnstowuxcs MNpunoxexHvem k MNMpasunam.

Maponb — nocnegoBaTenbHOCTb LMGPOBbLIX/OYKBEHHO-LN(POBLIX CUMBOSIOB,
npegoctasnsiemas baHkom KnueHTy Ha [loBepeHHbIn HoMmep TenedoHa npu 3akntodennn JKO
/nogkntodeHun MNakeTa yenyr «MynbTukapTay (BpeMeHHbIN [aponb) unu HasHavyeHHas
KnneHTom camocToaTenbHo ¢ ucnonb3oBaHnem Cuctemol B0 B cooTBeTCTBUM € [loroBOpOM
OB0O (ecnn mexagy baHkom 1 KnneHTom 3akniodeH Takor SOroBop), Ucnosnb3yemasi ans
AyteHTudmkaumm Knuenta B Cucteme [160/KaHane guctaHunMoHHOro goctyna.



MepcoHanbHbIM naeHTUMKaumoHHbIN Homep (MUH-koa) — CpeacTBo NnoaATBEPXKAEHUSA B
BMAe LMdpoBOro koga ans cosepeHuns Onepauun ¢ ncnonb3osaHmem Kapt B YC, Toproso-
cepBUCHbIX NpeanpuaTtuax, NBH, npegoctaBneHHbIn BaHKOM nvLy, KOTOPOMY B COOTBETCTBUU C
[oroBopom KapTbl, pedocTaBneHa B Nonb3oBaHne KapTa (gepxaternb) Nnn HasHavyeHHbIN
yKa3aHHbIM fIMLIOM CaMOCTOATENBHO (NP HaNM4Yum TEXHUYECKOM BO3MOXHOCTN). BBeaeHne
MNH-koaa npusHaeTcsa aHanorom cobCcTBEHHOPYYHOWM nognucK gepxatens KapTtol npu
coBepLueHnmn Onepaunn ¢ ucnonbsosaHnem Kaptel. NMNH-kof n3BecTeH TOMbKO AepxaTernto.
CtopoHbl npusHatoT NMNH-kog B kavecTse M3l npn 3akno4eHnn, UISMEHEHNN, PACTOPXKEHUN
cOenok/goroBopoB, NoAdnncaHHbix gepxarenem nytem seoga lNNH-koga KapTtel, nocpegctesom
KOTOPOW BbINOMHEH AOCTYN K cepBucam YC.

MpaBuna — MNpasuna koMmnnekcHoro oécnyxuneanns doumsmyeckux nuy, B banke BTE (MAO).

npenCTaBMTenb — JoBepeHHOoe Nnuo KnneHTa, Ha nus KOTOporo Knnentom Od)OpMJ'IeHa
OOBEpPEHHOCTb, Un nnuo, ﬂeVICTByPOU.lee OT MMeHu/B MHTEepecax KnneHnTa B cuny 3akoHa, —
3aKOHHbIN npeacraBuTeslb (pO,EI,VITeJ'II/I, YCbIHOBUTENN, ONEKYHbI, I'IOI'Ie‘-IVITeJ'IVI).

MpocTasn anekTpoHHas noanuck (M3I) — anekTpoHHaa noannck, chopMMpoBaHHas
KnneHtom gnst nognucaHnst QrnekTpoHHOro OKyMeHTa B cooTBeTcTBUM ¢ [JoroBopom ABO (kak
NpUCOeANHEHHas, TakK N MHbIM 06pa3oM CBsiI3aHHast C ANEKTPOHHbIM JOKYMEHTOM B CIyYasix,
npegycmoTpeHHbix KO v Jorosopom [BO), cooTBeTCTBYOW A NPU3HaKam u TpeboBaHUAM,
npeabsaBisseMblM K MPOCTON 3MeKTpoHHOoM nognvcn ®enepanbHbiM 3akoHoMm oT 06.04.2011

Ne 63-93 «O6 anekTpoHHOW NoANMUCU», U UCNoNb3yemas Anga onpeaenenns nuua,
nognucasBLlUero SMNeKTPOHHbIN JOKYMEHT.

MyHkT Bblgaum HanuyHbix (MBH) — cneunansHo o6opyaoBaHHOE MECTO AN CoBepLUEHUS
Onepauwnii no npuemy n/vnn Bolgave Hann4yHbIX AeHEXHbIX CPeaCcTB C Ucnons3osaHvemM Kaptbl.

Pabouune aHu — 310 AHW, He aBnsowmnecs Hepaboumy AHSMY B COOTBETCTBUM C HACTOSALWMUMM
Mpasunamu

PacnopsixeHune — nopydeHune KnveHTta B Buae okyMeHTa Ha GyMakHOM HocuTene unu B Buae
OneKTPOHHOro AOKYMeHTa, npegoctaeneHHoe KnneHtom B baHk, coctaBneHHoe no dhopme,
ycTaHoBneHHon baHkom, 1 cogepkawiee ykasaHue KnneHta baHky o coseplueHnn Onepauui
(BKNtOYas, NEPUOAMYHOCTD M YCNoBMSA ee coBeplleHus) no Cuety. PacnopsikeHne MOXeT ObiTb
coenaHo Knuentom B Odhmce baHka, a Takke HanpasneHo B baHk nocpeactsom Cuctemsbl
OBO0, B ToM yucne ¢ ucnonb3oBaHnemM TexHonornm «Lingpposoe nognucaHne», B COOTBETCTBUN
¢ Jorosopom B0 (B cnyyae ecnu mexay KnveHTom n baHkom 3aknoyeH ykasaHHbIA 40roBop).

Pe3unpgeHTbl — dmsnyveckune nuua:

— aBnsaoLwmecs rpaxgaHamu Po;

— WHOCTpPaHHble rpaxaaHe u nuua 6e3 rpaxgaHcTBa, NOCTOSAHHO NpoXuearowwme B PO Ha
OCHOBaHWM BUa Ha XUTeNbCTBO, MPeyCMOTPEHHOro 3akoHodaTen,cTBOM Poccumnckon
degepauuu.

Cawnt BaHka — ohmumanbHbIi MHTEPHET-canT baHka, pa3meLLeHHbI No agpecy www.vtb.ru.

Cant BTB-OHnanH — odhunumnanbHbIn MHTEpHeET-canT baHka, pa3meLleHHbIn Mo agpecy
https://online.vtb.ru.

CepBucHbIN nakeT — KapTbl 1 MHble BaHkoBCKMe NpoayKThl (YCryru), npeaocTaBrneHHble
Knuentam-Bnagensuam Maketa ycnyr «pusunerna (NEW)» 3a gononHutenbHyto nnary, a
Takke ycnyru naptHepoB baHka, crpynnupoBaHHble o nHtepecam KnveHTos: «ABTO»,
«lMyTewecTBeHHUK», «Life-style», «CbepexeHus», ykaszaHHble B MpunoxeHun k Npasunam.

Cuctema BTb-OHnawH (BTB-OHnanH) — Cuctema [160, goctyn k KOTOpOW NpegocTaBnseTcs
KnueHty Ha Cawite BTB-OHnanH) B cootBeTcTBMM C [JoroBopom OB0.

Cuctema 1BO — cuctema ancrtaHUMOHHOro 6aHKoBCKOro obcnyxmBaHus, obecnedmBatoLLas
npepocTtasneHne OHNanH-cepBncoB, PopMMpoBaHne, NMpMem K UCNOSTHEHWIO, 0OpaboTKy,
ncnonHeHme PacnopsxeHnin/3asenenunin bl KnneHtos B cooTBeTcTBUM ¢ JoroBopom OBO.

CornaweHwue o M3I - cornawweHne 06 NCNONb30BaHUN NPOCTOW SNEKTPOHHOM NOANUCKU B
NocteBon Bepcun MobunbHoro npunoxenns BTB-OnnaiiH, 3akntoyaemoe baHkom ¢



HM3MYECKUM NNLIOM B NOPSAOKE N HA YCIOBUSIX, YyCTAHOBIEHHLIX YCNOBUSIMIN UCNOSb30BaHNS
NpoCTON aNeKTpoHHOM noanuck B TocteBon Bepcumn MobunbHoro npunoxenuns BTB-OHnanH ¢
Lenbio nognucaHmst PU3NYECKUM NNLLOM NPOCTON 3NEKTPOHHOM NOANUCHI0 3asiBNEHUS U UHbBIX
AOKyMeHTOB, odhopMnsemblx npu 3akntodeHnn KO, Oorosopa ABO, [loroBopa cyeTa,
[loroBopa kapTbl, COCTaBEHHbIX B BUAE DNEKTPOHHbIX JOKYMEHTOB.

CpeAacTBo noATBEPXKAEHUA — INEKTPOHHOE NNU UHOE CPEeACTBO, UCNOSb3yeMoe Afs
AyTeHTudukaumn Knnerta, nognucanna Knventom M3 PacnopskeHunin/3aasnerHnin bI,
chopmupoBaHHbIX ¢ ucnonb3osaHmeMm Cuctembl JBO, B TOM uncne no TexHonormm
«Undposoe nognmncanune» ¢ ncnonb3osaHnem MobunbHoro npunoxenuns/MHTepHeT-6aHka (npu
HanMuYnM TeEXHMYECKoN BO3MOXHOCTH). CpeacTBoM noaTteepxaeHus asngaetca: MNMNH-koa,
SMS/Push-koabl n apyrne Cpenctsa noateepaeHus, yctaHosneHHble Jorosopom OBO.

CTOpOHbI — COBMECTHO ynoMmnHaemble BbaHk 1 KnuneHrT.

Cuet — baHkoBckun cyet, KapTouHbin cueT, HakonutenbHbii cveT, CyeT no Bknaay,
CneunanbHbIA cHET NPy COBMECTHOM YNOMUHAHUK:

BaHKOBCKMI cyeT — GaHKOBCKUI (TEKYLLMI) CHET PU3NYECKOro nnua, OTKpbiBaeMbIl
baHkom KnneHTy B cooTBeTCTBUM C [JoroBOPOM CHETQ;

KapTouHbI cuyeT — 6aHKOBCKUI (TEKYLLMIA) cHET PU3NYECKOro Nnua, OTKPbIBAEMbIN
Bankom KnneHTy ans yyeta geHexHblx cpefcts no OnepauusiM, CoBepLUAeMbIM C
ncnonb3oBaHmem KapTbl Unv ee pekBu3nToB B COOTBETCTBUM C [JOrOBOPOM KapThl;

MacTep-c4yeT — baHKOBCKMI cHeT, OTKpbiBaeMbli baHkoM KrneHTy B COOTBETCTBUMU C
[loroBopom c4eTa;

HakonutenbHbIN c4eT — BaHKOBCKUIN cYeT, OTKpbiBaeMbli baHkoM KnuneHTy B
COOTBETCTBMM C [JOroBopom cyeTa, npegycMaTpmBaloLmim HauncrneHme npoLeHTOB B
nopsake, yctaHoBneHHbIM [JoroBopom cyeta. Buabl HakonuTenbHbIX CHETOB, OCTYMHbIX
Ansa oTkpbITMA KnueHTam, a Takke ycrnoBusa Ux npegoctaBneHns n obcnyxmsaHus
onpegensatTcs NMpaBnnamn coBepLUeHNa onepaumn No cyetam dpusmyecknx nuy, B baHke
BTB (MAO), asnsaiowmumMmcsa HeoTbeMNeMOK YacTbio [JoroBopa cyeTa;

CueT no BKnaay — cyeT no y4yeTy BKnaga, oTkpbiBaembli baHkom KnveHTy B
COOTBETCTBMM C AOroBOpoM H6aHKOBCKOro Bknaaa cpusnyeckoro nuua B baHke BTB (MAO).

CneumnanbHbIN cYeT — crieyuanbHbii 6aHKOBCKMIA cyeT B BantoTe Poccuickomn
depepaumnu, oTkpbIThIN KnneHTy ona ydeta AeHeXHbIX CpeacTB, NpeaHa3HaYeHHbIX Ans
obecneyeHmnst 3asiBOK y4aCTHUKOB 3aKymnok, Ha OCHOBaHUM JOroBopa cneunanbHOro
BGaHKOBCKOro cyeTa (pm3n4eckoro nuua-y4yacTHMKa 3aKyrnok B COOTBETCTBUM C
TpeboBaHnamu PenepanbHoro 3akoHa ot 05.04.2013 Ne 44-03 «O KOHTpaKTHOM cucTeme
B chepe 3aKynok ToBapoB, paboT, ycnyr ansa obecneyeHnsi rocyaapCTBEHHbIX U
MYHULMNANbHBLIX HYXXA» U NPUHATBIMU B COOTBETCTBMM C HUM HOPMATUBHbLIMU NPaBOBbIMU
aktamu Poccuiickon ®epepaumn.

Tapudbl BaHka — c6opHMKKM ycrnoBun, TapndoB U, ECAN MPUMEHNUMO, NPOLIEHTHBIX CTABOK ANS
dmamyeckux nuy 3a ycnyru baHka, yctaHaBnmeatoLmMe, B TOM Ynche, pasmep Bo3HarpaxgeHus,
B3nmaemoro baHkom ¢ pmsnyeckmx nuy, B pamkax KO n cootBeTCcTBYIOWMX [JOrOBOpPOB O
npegocTtaBneHmm 6aHKOBCKOro NpogykTa.

TexHonorusa «UucdpoBoe nognucaHue» — texHonorns nposeaeHns Onepauun 8 BTb-
OnnanH, NnpegycmMaTpuBatoLlas B Ka4ecTBe OCHOBaHUA coBepLueHms Onepaunm
PacnopspkeHune/3assneHve Bl B Buae SnekTpoHHOro AOKYMEHTa, NpeaBapuTensHO
odopmrieHHoe paboTHnkoM BaHka npu nudHom npucytcTeun Knmuenta nnbo B crnyyasx,
yctaHoBneHHbIx [Jorosopom [1B0, 6e3 npucytctema KnveHTa Ha OCHOBaHWUM MHhopMaLmu,
coobuieHHon KnveHTom, HanpaeneHHoe baHkom KnueHTy gng nognucaHus npocTon
3MEKTPOHHOWN NOANUCHLIO B NOpPsiAKe, ycTaHoBneHHoM [orosopom [B0.

YHukanbHbin Homep KnuenTa (YHK) — aeHtndumkatop Knnernta B BTb-OHnaiiH,
npegcraensieT cobon uenoe Yncno, yctaHoeneHHoe baHkom ansa uenen NoeHtmdpukauum



Knnenta B BTB-OHnaiiH. YHukanoHocTb YHK o6ecneumBaeTcsi nporpaMMHbIMU CpeacTBamm
aBTOMaTM3MpPOBaAHHOM BAHKOBCKOW cucTeMbI baHka.

Ycnyra onoBeleHun — ycnyra MHOOPMMPOBaHMS NO NEePEYHI0 COBbITUIN, YCTaHOBIEHHbIX
BaHkom B pamkax MakeTta ycnyr B cootBeTcTBUM ¢ [IKO, B TOM Yncne ysegomneHms o6
Onepauusix ¢ ncnonb3oBaHnem Kapt nnu nx peksnsntos, no Cyetam, ysegomrneHmsi oo
OKOH4YaHWM cpoka gencteus NakeTa ycnyr/o NpeacTosileM nrartexe rno kpeguTy/o COCTOSIHUM
KapTbl, MHble yBeOOMMEHUS, KOTOPble HanpaenaTca KnmeHTy Ha Homep MOBMIbLHOro
TenedoHa, ykasaHHbIA Ansa gaHHbIX Lenen B 3assneHnn nnu B 3aasneHnm Knventa o6
N3MEHEHMN COOTBETCTBYIOLLIErO HOMepa MobunbHoro TenedoHa. NepeyeHb cobbITui,
BXOAALLMX B YCNyry onoBeLeHnin, 4oBoauTca 0o ceegeHns Knmenta nytem Ony6nvkoBaHus
NMHopMaLmK.

Ycnyrn — COBOKYNHOCTb 6aHKOBCKMX YCNYr 1 AONOMHUTENBbHBIX CEPBUCOB, BXOAALMX B [NakeT
ycnyr B cooTBeTCTBUM C [1paBunamu npegoctaeneHns n obcnyxmeaHnsa naketos ycnyr B baHke
BTB (MAQO), ssnsowmumucs MNMpunoxeHnem K MNpasunam.

YctponctBo camoo6cnyxnBaHus (YC) — aneKTpOoHHbIM NPOrpamMMHO-TEXHUYECKMI KOMMIEKC
BbaHka (baHkomaT, TepMuHan camoobCcnyXMBaHUs 1 gpyrmue), no3ponsowmm KnveHty
COCTaBNATb, YOOCTOBEPSATL U NepedasaTtb B baHk PacnopsikeHus/3assnenus b1, B Tom vncne
npeaHasHavYeHHbI ANg BblAayu (Mpuema) HanuyHbIX AEHEXHbIX CpeacTB/oCyLeCTBNEHNS
nepeBoa AeHEXHbIX CPeACTB B paMKax npuMeHsieMblx popm 6e3HanunyHbIX pacyeToB U T.M0.

LUundpoBas kapTa — pacueTHas (aebeToBasi) kapTa, BbinyLeHHas No TexHonorum 6es
dmamyeckoro Hocutens kK Mactep cuety/baHkoBckoMy cyeTy KnueHTa - Bnagensua Naketa
yenyr «MynbTukapta»/ «lpusunerus-MynbTukaptay/ «lMpanm+» Ha ums Knuenta. Undposas
KapTa MoxeT 6bITb Tonbko OCHOBHOM KapToK. Bbinyck LindpoBon KapTbl MHALMMPYETCS
Bnagenbuem MakeTa ycnyr ¢ ucnonb3osaHnem BTB-OnnaiH B cooTBeTCTBUM € [JOroBOPOM
OB0. YcraHoBneHne numuta oBepgpadTa no Lindposoi kapTe He npegyCMOTPEHO.

Yar — cpeactso obmeHa coobeHnammn mexay KnneHtom n baHkom yepes VIHTepHeT (npu
HannynMn TexXHN4Yeckon BO3MOXHOCTM): B BTB-OnnanH (MHTepHeT-6aHke/ MobunbHOM
npunoxexumn), Ha Cante baHka Unn B NpunoXxeHnsx ons obmeHa MrHoBeHHbIMU COOBLLEHNSAMN,
CCbIfIKM Ha KOTopble yka3aHbl Ha CanTte baHka. CoobweHuns BaHka bopmupyroTcs
aBToMaTtmyecku (C ncnonb3oBaHuem YaT-6ota) n/unu pabotHmkamm KoHTakT-LeHTpa B
dopmarte TekcTa n/nnu rpacukm.

JkokapTa - pacdeTHas (oebeToBas) kapTa, B TOM YUCHE C YCTAHOBMEHHBIM TIMMUTOM
oBepapadTa, BbiNyLlEeHHas Ha MaTepuanbHOM HOCUTENE, M3rOTOBITIEHHOM U3 3KOSIOMMYHOTO
BuomaTtepuana, B pamkax Naketa ycnyr «MynbTukapTa»/ «pusnnerna-MynetukapTtar/
«lMpanm+» Ha uma Bnagenbua MakeTa ycnyr nnu TpeTbero nuua.

ONEeKTPOHHbIN AOKYMEHT — JOKYMEHT, MH(bopMaLuunsa B KOTOPOM NpeAcTaBfieHa B 3MEKTPOHHO-
undbposown hopme, NogNUCAHHLIN SNEKTPOHHOM MOAMUCHI0 B COOTBETCTBMM C 3aKMOYEHHbLIM
mexay baHkom n Knuentom [KO/Oorosopom BO/nHbIM cornalleHnem, npegycMaTpmBatoLLmm
9NEKTPOHHbIN OKYMeHTO060poT Mexay CTOpoHaMM C UCNONb30BaHMEM 3NIEKTPOHHOW NOANUCH
B COOTBETCTBUM C 3aKoHodaTenbcTBOM Poccuiickon degepauuun.

Push-coobuweHune — coobuieHne, Hanpaensemoe baHkom no TexHonorun «Push-notifications»
Ha KOHKpeTHOe, paHee 3apermctpupoBaHHoe B baHke MobunbHoe ycTpornctso KnveHTa n
cocrosiee n3 bykBeHHO-UMPpoBbIX cuMBONoB. [ns nepeaayn Push-coobuieHnin Heobxoammo
Hanuuune nogkntodeHns k cetn MutepHet MobuneHoro yctponctea KnueHta. Pernctpauus
MobunbHoro yctponcTaa B Lensax nonyyeHus Push-coobueHni ocyllectensaeTtcs B baHke no
dakTy ycnewHon AyteHTudukaumm KnveHta B8 MobunbHOM NpunoXeHnn, yCTaHOBIIEHHOM Ha
MobunbHom ycTponctee KnueHTta, v Bolbopa KnveHTom B HacTponkax MobunbHoro
nNpunoXxeHnsa gaHHoro MobuneHOro ycTponcTea Ans uenen nonyyeHunsa Push-coobLueHwnin.

Push-coobLieHne otobpaxaeTcsa Ha akpaHe MobnnbHOro ycTponcTBa B BUAE BCNIIbIBAKOLLENO
Co0b6LLEHNSA N MOXET ObITb BNOCNEACTBMM NPOCMOTpeHo KnneHtom B MOOMNBEHOM NpUNOXKEHWMN.

SMS-coobueHue — cooblieHne, Hanpaensiemoe baHKkOM Mo TEXHONOrMM COTOBOM CBsA3K «Short
Message Service» Ha [loBepeHHbI HOMmep TenedoHa KnueHta n cocrosiee n3 6ykBeHHO-



LM POBbLIX CUMBOSIOB.

SMS/Push-kop — CpefCcTBO NOATBEPKAEHNA, UCNONb3yeMoe Ans AyTeHTudukauum um
noanucanus PacnopsbkeHuii/3asienennn bl B BTB-OHnanH/Cucteme « SMS-6aHKUHMY» No
Kananawm goctyna UHTepHeT-6aHk/MobunbHoe npunoxenne. SMS/Push-koa npeacrasnset
cobon kog (mocnegoBaTeNlbHOCTbL CUMBOJSIOB, UCMOSb3yEMbIX OQHOKPATHO), COAEep KaLLNNCs B
SMS/Push-coobweHunn. B SMS/Push-coobLieHnmn Takke cogepxmtcst ntHgopmauns ob
Onepaumnn KnunenTa, gata n spemsa nposeaeHms Onepaunu.

NFC (Near field communication) — TexHonorua 6ecnpoBo4HON Nepeaayn AaHHbIX Manoro
paguyca OEeNCTBUS, KOTopas gaeT BO3MOXHOCTb OOMeEHa JaHHbIMU MeXay YCTPONCTBaMM.

MST (Magnetic Secure Transmission — «MarHuTHas 6e3onacHasi nepegaday) — TEXHONOrus,
pa3paboTaHHasi Samsung, KOTopasa NO3BOMSET ONfla4YnMBaTh NOKYNKM Ha NOObIX TepMUHaNax.
CmapTtdoHbl Samsung ¢ nogaepxkon MST moryT cosgaBaTb MarHUTHOE Mofe, CXoxXee C
CUrHanoM OT MarHUTHOM NONOCbl GAHKOBCKOM KapThbl.

VIP-knueHT — KnNneHT, KOTOPOMY B COOTBETCTBUU C YCTAHOBNEHHbLIMWU BaHKoM ycrnoBusaMin
npucseoeH VIP-ctartyc.

TepmuHbl, ucnonb3yemble B MNMpaBunax npeaocTasneHns n obCcnyxmBaHusi NakeToB yCryr B
Barke BTE (MAO), senatowumxcs MNpunoxeHnem k Hactoawmm Npasunam, ynotpebnaiTcsa B
3Ha4YeHUK, yCTaHOBMNEHHOM HacTosAWMM nyHkTOM [Mpasun, ecnu MNpaBunamu npegoctaBneHns n
obcnyxusanus nakeTtoB ycnyr B baHke BTE (MAO) He npegyCMOTPEHO MHOeE.

2. 3akno4yeHue [JKO

2.1. 3asBneHne BMecTe ¢ HacToswmmu MNpaBmnnamu n Tapudamm npeacraBnseT cobon
[oroBop komnnekcHoro obcnyxmanusa dpusndeckmx nuy, B banke BTE (MAO).

Ans 3akntoveHns OKO KnueHT nogaet B baHk 3asaBneHvne Ha BymaxHOM HocuTene B ABYX
ak3emnnsapax no opme, yctaHosnieHHon baHkom, nognucaHHoe KnueHToMm, cogepallee
npeanoxernne Knuenta 3akntountb KO Ha ycnoeusax Hactoswux MNpaeun u Tapudos.
3aasneHnem KnmeHT noaTBepxaaeT, YTO NPUCOEANHAETCS K HacTosawmm NMpaBunam B Lenom.
Akuentom baHka npeanoxenuns Knnerta 3aknountb KO aBnsaetca oTkpbiTue KnneHty
nepsoro Cyeta. [laton 3akntodeHna KO npusHaeTcs gata oTkpeliTua baHkom KnneHTy nepsoro
Cuera.

2.2. 3aknoveHune KO ocyuwectenaeTcs npu npegbsasneHnn KnmeHtom B baHk 4OKYMeEHTa,
yOOCTOBEPSIIOLLENO JINYHOCTb, a TaKKe NHbIX JOKYMEHTOB U cBeAeHUI, TpebyeMbix aAns
nposegeHnsa oeHtndoukaumm NOL/PT n ®PPOMY B COOTBETCTBMM C 3aKOHOAATENIBCTBOM
Poccuinckon denepaunn.

2.3. OTmeTka BbaHka o npuHsaTUM oT KnneHTta 3asiBneHust NpocTaBnsieTcsl B COOTBETCTBYHOLLEM
pasgene 3asaBneHus ¢ ykazaHmem gatbl U noanvcy paboTHuka baHka. MNepBbi ak3emnnsp
3asaBneHunsa octaeTcsa B baHke n saBnseTcs, B TOM Yucne, oCHoBaHueM ansg obpaboTku
nepcoHarnbHbIX 4aHHbIX KnueHTa B cooTBeTCTBUM C TpeboBaHuAMM deaepanbHOro 3akoHa ot
27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHbIX». BTOpon ak3emnnsap 3aseneHus ¢
OTMETKOM O NpuHATUK baHkom nepepaetcsa KnuenTy.

2.4. QKO (npu Hanuyun TeXHNYECKOM BO3MOXHOCTN) MOXET BbITb 3akmnoveH nytem
HanpasneHusa KnumeHtom B baHk 3asBneHns B Buae SneKTPOHHOro AOKYMeEHTa
nocpeactesom BTB-OnnanH B nopsiake, yctaHoBAeHHOM [JoroBOpom
[NB0O/Cornawennem o M3M1, npy HanNM4MM Takoro AoroBopa/cornawleHnsa mexay
KnneHtom n baHkom.

[KO cuntaetcs 3aknoveHHbIM ¢ AaTbl NpUHATUA BaHkom oT KnueHTta 3asBneHus B
BUae ONEeKTPOHHOro AOKyMEHTA.

2.5. baHk BrnpaBe oTka3aTtb B 3akntodeHnn KO, ecnn KnneHToM He npegocTaBrieHbl
AOKYMEHTbI, nogTBepxaatoLwme ceegeHns, Heobxogmumele ansa ero aentndpmkaumm MOL/OT n
OPOMY B cooTBeTCTBUM C 3aKOHOZaTeNnLCTBOM Poccuiickon denepauum, npegocTtaBnieHbl
HeaOoCTOBEpPHbIE AOKYMEHTbI, y baHka nmeetcsa nHgopmaumsa 0 TOM, YTO Lerblo 3aKnioYeHns



[KO saBnsieTcs coBeplueHme onepaumi B Lensix neranmsaumm (OTMbiBaHUS) 4OX040B,
NOSyYEHHbIX NPECTYMHbLIM NyTeM, UM PUHAHCMPOBAHMS TEPPOPM3MA, MO MHbIM NPUYMHAM,
npeaycMOTPEHHbIM 3akoHoA4aTenbLCcTBOM Poccuickon deaepaumm, a Takke npm
HenpenocTaBneHun Knuentom [JoBepeHHOro Homepa TtenedoHa.

2.6. KO moxeT 6bITb 3akntodeH B Ouce baHka ¢ HECOBEPLUEHHONIETHUMM NNLLAMMU,
gocturiummm 14 neT, Npy Hann4mMm cornacusi 3aKOHHOro NpeacTaBUTeENs B COOTBETCTBUN C
TpeboBaHuaMM 3aKkoHoaaTenbcTBa Poccuickon Genepaunnt.

2.7. B cnyyaax HenpeactaBneHns KnmeHTom goKyMEeHTOB U MHopMaumy ans uenen
YCTaHOBMNEHUS HANOroBOro pe3angeHTCTBa U NpegocTaBieHNss HEMOMHOW NHopmauuu, unm
BblsiBNeHns baHkoM HegoCcToOBEPHOM MHpopMaumu, Nbo B criyvasx, korga baHk npuget K
BbIBOAY O NPOTUBOPEYUU nNpeactasneHHon KnneHTomMm nHdopmMmaunm ceegeHusM, UMeLWwmnMca B
pacnopsibkeHn baHka baHk BripaBe oTkasaTb Takomy nuuy B 3akntodeHunn [KO.

3. O6cnyxuBaHue B pamkax KO

3.1. Mpw 3akntodeHun JKO B Oduce baHka KnneHty npegoctaensetcsa MNakeT yenyr
«MynbTukapTa» B cooTBEeTCTBUM C [MpaBunamu npegocTasneHns n o6enyxmBaHus nakeTos
ycnyr B banke BTB (MAO) (MpunoxeHne k HacToswmm Npasunam) B COOTBETCTBUN C
3asBneHvnem, ecnun B 3asiBNeHNn npegycMoTpeHo npegocTtasneHuve NakeTa ycnyr
«MynbTukapTta».

3.1.1. MNoakntoyenwne MakeTta ycnyr «MynbTukapTta» 6e3 obpaiieHus B Ocduc baHka (npu
HaNMYnUN TEXHNYECKON BO3MOXHOCTN) JOCTYNHO KnneHtam, 3akntoumsinm ¢ baHkom KO, un
npu Hanudnn y KnueHta gencteytowwen KapTol. lNogkntodeHune MNakeTta ycnyr « MynbTukapta»
ocyulectrnisietcst Ha Cante BTB-OnnaiiH ¢ ncnonb3osaHmem BTB-OnnanH. MNepBas
AsTOopu3saums B IHTepHeT-6aHke OCyLLeCcTBNAETCS Npu yCnoBUKN ycnewHon VigeHTndpukaumm
KnuneHTta Ha ocHoBaHun HoMepa KapTtbl KnneHta n AyteHTudmkaunum Ha OCHoBaHMn
BpemeHHoro Maponsa n SMS/Push-koga, HanpaeneHHoro baHkom Ha [JOBEPEHHbIN HOMEP
TenedoHa/paHee 3apernctpuposaHHoe B baHke MobunbHoe yctponcteo KnveHTta. BpemeHHbIn
Maponb npepoctasnseTca KnneHty nytem HanpaeneHus SMS-cooblieHns Ha [JoBepeHHbIN
Homep TenedoHa. [Npu nepeon ABTopmsaunn B IHTepHeT-6aHke KnnueHT gomkeH
CaMOCTOSTENBHO M3MEHUTL BPEMEHHBIN [Maporb Ha NOCTOsHHLIN Maponb.

Mpun Bxoge B BTB-OHnanH KnueHTy npeanaraetcs nogknioumtb lNMakeTt yenyr « MynbTukapTta»
(ecnu He nogkntodeH paHee) n noaTeepanTe Onepaunto SMS/Push—kogom, HanpaeneHHbIM
BaHkom Ha [JoBepeHHbI HoMep TernedoHa/paHee 3apernctpmpoBaHHoe B baHke MobunbHoe
ycTponcteo KnuenTa. lNpu ycnewHom nogreepxxaeHmm Onepauun KnneHty nogkniovaeTtca
MakeT ycnyr «MynbTukapTta», B paMkax KOTOporo 3akroyartcsa [loroBopbl 0 NpeaocTaBnieHnm
GaHKOBCKUX NPOAYKTOB, BXOAALLME B yKa3aHHbIV [1akeT ycnyr, B yCTAHOBIIEHHOM TakMMu
A0roBopamu nopsake, a Takke NOAKMYalTca ycnyru, Bxogawue B MNaket ycnyr
«MynbTukapTta». baHk nHdopmupyet KnneHta o nogknoyveHun MNMaketa yenyr «MynbeTukaptar,
3akntoveHun [loroBopoB 0 npeaocTaBneHmmn 6aHKOBCKOro NpoayKTa 1 NOAKMHOYEHMN UHbIX YCryr
nocpeactsoMm BTB-OHnaiH.

3.1.2. BosHarpaxgeHve 3a nogkntoyeHne MNaketa ycnyr «MynbTukapta» He B3umaeTcs. [aket
ycnyr «MynbTukapTta» nossonset KnmeHtam nonb3oBatbcs baHKOBCKMMY NnpoaykTamu, B TOM
yucne AMCTaHUMOHHO, 6e3 noceleHns Oduncos baHka, NoCcpeacTBOM TEXHUYECKUX PeLLEHUI N
BO3MOXHOCTEN OKa3aHus BaHKOBCKMX ycnyr ¢ ucnonb3oBaHnem Cuctem [B0O. KnueHT no
CBOEMY YCMOTPEHUI0 MOXET Nonb3oBaTtbed [akeTom yenyr «MynbTukapTa»_C MOMeEHTa
3akntodeHuna [IKO, nnata 3a obcnyxusanue lMakeTta yenyr «MynbTukapta» He B3nmaetcs. [Npu
obcnyxmBaHMn B pamkax [JoroBopoB 0 NpeaocTaBneHnn 6aHKOBCKMX NPOAYKTOB, BXOASALLUX B

! MpenocTaeneHne ykazaHHOMO cornacus He TpebyeTcsl Ans HECOBEPLUEHHOMETHUX ML, NPUOBPETLLMX
AeecnocobHOCTb JOCPOYHO B NMOMHOM 06beme (3MaHcMnaums, BCTynneHve B 6pak), npy ycrnosum npegocTaBneHns
AOKYMEHTOB, noaTteepxaarowmx dakt npnobpeteHns aeecnocobHocTn, a Takke Ans sakmodeHns KO c
HeCcoBepLUEHHOMETHNMM NMUaMK1 B pamkax 3apnnaTHblx npoektoB baHka nnu npu odopmnerHun gebeToBbIx KapT
cneaytowmx Tunos: «[detckaa MynbTukapta», «etckas Mynbtukapta MNpusunernsa», «etckas MynbTukapTta
Mpanimy».
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MakeT ycnyr «MynbTukapTta», KnveHT onnaynsBaeT TONbKo BO3HarpaxaeHve baHka 3a
coBepLueHHble Onepaumm B cooTBeTCTBUM C¢ Tapudamm baHka.

3.2. O6enyxuBaHme Knventa B pamkax [JKO ocyuiectBnsieTcs B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccuiickon ®enepaumm, AKO n Tapudamm baHka.

3.3. MNpegoctasneHne baHKOBCKMX NPOAYKTOB 1 MHGOpMaUun no H1Um B pamkax KO
ocyuwiectenseTca baHkom B cooTBeTCTBUM € [loroBopamu 0 npegoctaBneHnn 6aHKoBCKOro
npoaykta u Tapudamu baHka.

3.4. B pamkax KO KnuneHTt coobwaeT baHky [JoBepeHHbIn Homep TernedoHa, Ha KoTopbin baHk
HanpasnseT BpeMeHHbIn Maponb, SMS-koabl/Push-koabl Ans nognucaHms
PacnopsxeHuin/3asenenun Bl1, n coobuieHunsa B pamkax nogkntoveHHon y KnneHTa Ycnyru
onogeLleHnin/3akntoveHHoro [orosopa B0, a Takke coobuieHns/yBeaomneHms npu
ncrnonb3oBaHun TexHonormn «Lndposoe nognucanue». MNpu nepson ABTopMsauumn B
NHTepHeT-6aHke KnNneHT JomKeH CaMOCTOATENBHO U3MEHNTbL BPEMEHHbIN [aponb Ha
NOCTOSAHHbIN Naponb.

3.5. B cnyyasx, yctaHoBneHHbIX baHkom, KnneHTy npegoctaBnaeTcsi BO3MOXHOCTb NPOBOAMUTL
Onepaunn B BTB-OHnawH ¢ ncnonb3oBaHnem TexHonoruun «LindpoBoe nognnucaHue» B
nopsgke, yctaHosneHHom Jorosopom JBO. MNMepeyeHb Onepauunn, 4OCTYMNHbIX A1s NpoBeaeHUs
KnneHtom no TexHonorun «Lindposoe noanucaHmney, yctaHaBnnsaetca baHkoM n
pasmewaetcs Ha Cante baHka. NMpn HEBO3MOXHOCTU npoBeaeHna Onepauun no TexHonorum
«LndppoBoe nognucanmne» obecnyxmeaHme KnveHTa ocyliectBnsaeTcs ¢ opMmMpoBaHnMeM
AOKYMeHTOB Ha BymaxkHom HocuTene. Onepauuun no TexHonornn «LludgppoBoe nognmucaHme» no
AOBEPEHHOCTN HE OCYLLECTBIIAIOTCS.

3.6. MNpwu 3akntoyeHnn JKO baHk npepocTtasnsaeT KnveHTy BO3MOXHOCTb MCMNOSb30BaTh BCE
KaHanel gocTtyna gnsa nonyvexHusi nHdopmMauumn n nposegeHna Onepauun B pamkax [JoroBopos
0 npegocTaBneHmm 6aHKOBCKOro npoaykTa.

3.6.1. OcHoBaHueM ans npepocTasneHnst KnueHTy nHgopmauum no baHkoBckuM npoaykTam
(ycnyram), npegocTaBneHHbIM KnveHTy, aBnsieTca:

- B Odpmce BaHka — JOKYMEHT, yAOCTOBEPSIOLLMIA NUYHOCTL KnneHTa;

- B YcTponctBax camoobenyxunsanusa — Kapta + NUH-kog nnu YHK + Maponb (npm
HaNU4MM TEXHNYECKON BO3MOXHOCTW);

- ¢ ncnonb3oBaHnem Cuctembl 5O — B cooTBeTCTBUM C Yenoeusaimu [orosopa OB0O.

3.6.2. OcHoBaHMeM A5l BO3MOXHOCTU npoBeaerHnsa KnmeHtom Onepauun sBndeTtcs:
3.6.2.1. B Oduce baHka:

- nnuceMeHHoe 3assrieHune (PacnopsxeHue/3assnenne bl1) KnneHta nnm nHom AOKYMeEHT,
yCTaHOBIIEHHbIV BaHKoM, Ha KOTOpoM KnneHT npocTasnseT NoAanvch, U JOKYMEHT,
YAOCTOBEPSAOLLMIA NNYHOCTb KnneHTa 1 nHble JOKYMEHTbl U CBefileHus1, Tpebyemble B
COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccunckon degepauuu;

- OOKYMEHT, yOOCTOBEPSIOLLNIA NIMYHOCTb KnneHTa v nHble JOKYMEHTbI U CBEAEHNUS,
TpebyeMble B COOTBETCTBMM C 3aKoHOAaTeNnbCTBOM Poccuickon ®egepaumm.

3.6.2.2. B YctponctBax camoobenyxusaHusa — PacnopsbkeHune/3aasnenune bl KnneHTa, Kapta
+ MNH-koga.

3.6.2.3. C ucnonb3soBaHnem Cuctemol 16O (B TOM 4ncne ¢ ucnonb3oBaHneM TexHOnornm
«Undposoe nognucanuney) - B cootseTcTBUM ¢ ycrnosuamm [orosopa AB0O.

3.7. Cnucok Cuctem ABO, nopsgok NoeHTudmkaumn, AyteHtudukaumm B Cuctemax 60O,
nopsaok nposeaeHnst Onepaunim ¢ X UCNONb30BaHMEM, NOPSA0K DOPMNPOBAHUS U
ncnonb3oBaHna CpeacTts noarsepxgeHus perynupytotcsa B [lorosope [BO.

3.8. Ha ocHoBaHuu [IKO B coctaBe [MakeTta ycnyr «MynbTukapta» KnveHT MoXeT NogkmoynTb
Ycnyry onoBeLLeHni, NpegoCcTaBrieHne KOTOPOW ocyLlecTBnsieTcst B cooTBeTcTBMM ¢ [IKO n
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MpaBunamu npegocrasneHnst n obcnyxmnsaHus naketoB ycnyr B baHke BTE (MAO),
ABNALWMMUCS NPUNOXEHNEM K HacToAw MM [paBunam. Ycnyra onoBeLLEHUN TakKe MOXET
ObITb NnogkntoveHa KnueHtom npu Hanuumm y KnneHTa gencreytowlero MakeTa ycnyr ¢
ncnone3sosaHnem BTB-OHnaiH. Cpokn OeNcTBUS U CTOMMOCTb YCIyrn onoBeLLeHUn
ycTaHoBneHbl Tapudamm baHka. Hdopmaunsa o nepeyHe cobbiTui, KOTOPbIE BXOAAT B YCnyry
onoeeLleHnin, pasmeweHa B BTE-Onnann n/unm Ha Cante baHka. CoobLueHnst B paMKax
Ycnyrn onoBeLLeHnn MOryT cogepkaTb nHdopmaumo/npegnoxeHuns ob ycnyrax banka. Mpu
Hecornacumn KnneHTta nonyyatb coobLueHus1, cogepalme nHdopmMmaumo/npeanoxeHnst oo
ycnyrax baHka, KnueHT BnpaBe OTKIOYMTE YCNyry onoBeLeHnin nytem nogaydm B bank
COOTBETCTBYIOLLErO NMMCbMEHHOMO 3asdBneHns nnu nocpeacrsom BTB-OHnanH (npy Hanuuum
TEXHUYECKOM BO3MOXHOCTU, B nopsake, yctaHosrneHHoM Jorosopom ABO, ecnn Takon
3akntoyeH mexay CtopoHamu). MIHpopmupoBaHmne B pamkax Ycnyru onoBeLLEHWIA, BXOAALLEN B
cocTtas NakeTa ycnyr «MynbTukapTa», OCyLLeCcTBsSeTCa B COOTBETCTBMM ¢ Tapudamn baHka
BaHka.

B TeueHune cpoka gencteusa OKO KnneHT MoXeT u3aMeHUTb NnepevyeHb coObIThi Nno ntobon
NOOKITHOYEHHOW YCryre OnoBeLEeHUN CaMOCTOATENBHO C ucnornb3oBaHnem BTB-OnnaiiH.
BosHarpaxgeHue 3a npegoctasneHne KnveHTty gononHuTensHon Ycnyrm
OMOBELLEHNN/M3MEHEHME NepeYHst CObbITUIN NO Ycnyre onoBeLleHnn BanmaeTcs baHkom B
cooTBeTcTBUM C Tapudamm baHka. Npu nameHeHmmn KnmeHTom Ycnyrm onoBeLLeHNn B TEHEHNE
cpoka gencteus [IKO Bo3HarpaxaeHme 3a npuobpeTeHHble paHee YCnyrn OnoBeLeHNin, CPoK
AEeNCTBUA KOTOPbIX HE UCTeK, KnneHTy He Bo3BpallaeTcs.

3.9. MNepeyeHb OdmcoB baHka, B KOTOpbIX NpeaocTaBnaoTcs baHKoBCKMEe NpoayKTbl B pamkax
OKO, yctaHaenuBaeTcs baHkoMm, nHdopmauuna pasmelleHa Ha Cante baHka.

3.10. B cooTtBeTCTBUM C TpeboBaHNAMN 3akoHoaaTenbcTBa Poccunckon depepaumm (B ToM
uuncne B cooTBeTCcTBUM ¢ PepepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-93 «O HauuoHanbHon
nnaTexxHon cuctemer») baHk ysegomndet KnveHta o6 Onepaunsax no nepeBoay AeHEXHbIX
CcpencTB, B TOM YMCE COBEPLUEHHbIX C UCnosnb3oBaHmem YC, B cnegyowem nopsiake.

3.10.1. NocpeacTteom npegocTtaBnenns KnmeHTy BbIMUCKU/MUHU-BBINUCKM MO CueTy. Bbinucku
no Cuety npegocTtasnaoTca baHkom:

- B Ocbuce baHka no 3anpocy KnueHta. KnueHT BnpaBe nonyyaTtb BbINUCKY No CyeTty
eXeOHEeBHO, HeorpaHMYeHHoe KONMMYeCcTBO pas B TeYeHne OHA (B Nepuog BpeMeHH,
yCTaHOBNEHHOro ans obcnyxmnsaHus KnuenTos), B ntobon aeHb, korga Odumc baHka
ocyuiecTenseT obcnyxmsaHne usnyeckux nuu. Mo KaptouHomy cuety KnueHt obs3aH
nony4atb Bbinncky B Odnce baHka He pexe 0aHOro pasa B MecsiL, 3a nepuog, pPaBHbIN
npegbigyLiemy KaneHgapHoMy Mecsly U UCTEKLLen YacTu Tekywero mecdua. KnveHt
cunTaeTca yBeaomMreHHbIM baHkoM B AeHb nony4veHust BbINUCKU No KapTouHOMY CUeTy;

- yepes Cuctemnbl 16O (B cnyyae Hanuuma mexay bankom n knnentom Jorosopa [B0).
KnveHT Bnpase nony4yatb BbINUCKY N0 CYeTy B Nto6ON MOMEHT BpeMeHun nocpeactsom Cucrem
AB0O HeorpaHnyeHHOE KONMYeCTBO pa3 B TedeHne aHA. KnneHT cumTtaeTcs yBeAOMITEHHbIM
BaHkoM B AeHb nonyyeHus BbInMckn no CyeTy;

- yepes YC (6aHkomaT/TepmuHan camoobenyxusanus u apyrve) baHk npegoctasnseT
KnneHTy MuHK-BbINMCKY No KapToyHomy cuyeTy/uHbIM CyeTtam KnueHTta (npu Hanu4mm
TEXHUYECKON BO3MOXHOCTM KnneHT Bnpase nonyyatb MUHU-BLINMCKY N0 KapToyHoMy
cyeTy/vHbIM CyeTtam KnuneHTa (Npy HanNnMynm TeXHNYECKON BO3MOXHOCTMN) HEOrPaHNYeHHoe
KONM4eCTBO pa3 B TeyeHue OHs. B 3aBMCUMOCTM OT TEXHONOrMYeckux oCobeHHOCTEN
3MNEeKTPOHHO-NPOrPaMMHOro KOMMNIEKCA MUHU-BbINMCKA MOXET ObITb pacneyaraHa u/mnm
BbiBefeHa Ha akpaH YC. KnueHT cuntaetcsa yBegoMneHHbIM baHkoM B AeHb NOnyyYeHns MUHU-
BbIMUCKM.

B Bbinucke oTpaxatotcsa Bce Onepaunm (6e3HannyHble 1 ¢ HANUYHBbIMU LEHEXHbIMU
cpencteamun), coBeplLueHHble No CyeTy, He3aBUCMMO OT criocoba nx coBeplueHus (Onepaumu,
coBeplueHHble B Oduce baHka, ¢ ncnonb3osaHmem Cuctem BO/YC, B TOProBo-CEPBUCHBIX
npegnpuaTusx, B cetu MIHTepHeT). B MuHM-BbINNCKY BKNtoYaroTca nocrnegHmne 10 (aecatb)
Onepauuni, coBepLUEHHLIX C Mcnorb3oBaHnem KapTbl, nocpeacTtBOM KOTOpPOU (C
ncnonb3oBaHMEM KOTopou) hopmumpoBancs 3anpoc B YC.
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3.10.2. O6 Onepauuu, coBepLleHHON ¢ ncnosnb3oBaHnem Cuctemnbl 16O, BaHk gononHUTENBHO
yBegomnsieT KnveHTa nocpeacTBOM yka3aHusi cTatyca OnekTpOHHOro JOKYMEHTa O nepesoae
OEHeXHbIX CpeacTs, chopMmMpoBaHHOro B cooteeTcTBytowen Cucteme JB0O.

KnneHT, coBepLumimnin Onepauuio ¢ ncnons3osaHmem Cuctemsl B0, cuntaerca
yBegomneHHbiM BaHkom 06 Onepaumm no C4eTy B MOMEHT MPUCBOEHUST DNEKTPOHHOMY
AOKYMEHTY OKOHYaTenbHOro crtaTtyca, CBMAETENbCTBYOLWEro 06 NCnonHeHum
Pacnopsi»keHuns/3aasneruns bl baHkom nnmn o6 oTkase baHka B ucrnonHeHun
PacnopspkeHunsi/3aasnerns bBIT.

3.10.3. O6 Onepauumn nepeBoda AEHEXHbLIX CPEACTB, COBEPLUEHHON C MCMNofb3oBaHnemM YC
BaHka, baHk gononHuteneHo yBegomnsaeT KnueHta nocpeacTBOM Bblgadn Yeka Ha GyMakHOM
HocuTene n/unn NocpeacTBOM BbiBOA4a COOTBETCTBYIOLLIEN MH(pOpMaL MM Ha akpaH YC. B
cnyvae, korga YC baHka gomkeH 6bin pacnedyaTtaTb Yek no Onepaumm nepeona AeHEXHbIX
cpencTB U He pacnedaTan ero, KnneHt 06sa3aH obpatutbes B Gnvkanwmnm Oduc baHka 3a
nony4yeHnem BbINUCKN No CYETY UM NpU HaNM4YMn BO3MOXHOCTM pacnevaTtaTb BbINMUCKY/MUHW-
BbINMCcKy No Cuety, ncnonb3ysa YC baHka.

KnneHT, coBepumBimnn Onepauuio No nepeBoay AEHEXHbIX CPEACTB C ucnonb3oBaHnem YC,
cunTaeTca yBegomneHHsIM baHkom o gaHHon Onepaumm HenocpeacTBEHHO B MOMEHT
coBepLueHnsa Onepauumn.

3.10.4. O6 Onepaumn nepeBoga AEHEXHbIX CPEeACTB, COBEPLUEHHON KnneHTom — gepxarenem
KapTtbl nocpeactBom Cuctembl « SMS-6aHkuHr» nytem HanpaeneHus B baHk PacnopsikeHns B
Bnae SMS-coobLieHuns (3anpoca) Ha eanHbi KopoTkui Homep banka 8000, BaHk
AOnonHuTENbLHO yBegomnseT KnueHTa nyTeM HanpasneHus Ha ero [JoBepeHHbI HoMep
TenedoHa SMS-coobLieHus o npueme/McnonHeHnn/oTkase OT UCNONHeHNs baHkom
PacnopsixeHus.

3.10.5. Yeegomnenue KnmneHta 06 Onepauusix nepeBoga AEHEXHbIX CPeacTB, B TOM YnCne
COBEpLLEHHbIX C ucnonb3oBaHnem YC B nopsigke, yctaHoBneHHOM B nognyHkTe 3.10.3 MNMpaswun,
ocyulectensietcs baHkom 6e3 B3vMaHnsa BO3HarpaxxaeHus.

4. NMpouwme ycnoBus

4.1. KnueHT Bnpase ycTaHaBNMBaTb U U3MEHATb [JoBepeHHbIN HOMep TenedoHa. Npu Hanuuum
TEXHUYECKOWN BO3MOXHOCTU M3MeHeHne [10BEpEHHOrO HOMepa BO3MOXHO C UCMOMNb30BaHNEM
Cucrembl ABO B cootBeTcTBMM ¢ [loroBopom ABO (npu ero Hanuymm).

4.2. KnneHT 06s3yeTcs:

4.2.1. 3HaKOMUTbLCA He pexe 04HOro pasa B 5 (NsATb) KaneHaapHbIX AHEN C YyCNnoBUsAMU
Aevcteytowmx Tapndgos baHka, MNMpaBunamum, a Takke MHPOPMaLNOHHBIMK COOBLLEHNAMN O
npegocTasneHun no TpebosaHuio baHka JOKYMEHTOB M cBeeHWU, TpebyeMbix B COOTBETCTBUN
C 3akoHogaTenbcTBOM Poccunckon degepauumn o NpoTMBOAENCTBUN Neranmsaumm
(0TMbIBaHMIO) 4OXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTEM, U (PMHAHCMPOBaHUIO TEPPOPU3MA, O
koTopbIx BaHk yBegomnseT nytem nyb6nnm4HOro onoBeLLeHns: pasMeLleHns nidopmaunm B
Odmcax baHka u/unu Ha Cante baHka.

4.2.2. MNMpepocTtaBnAtb baHky no ero 3anpocy, nyérnvkyeMomMy B nopsake, npeaycMOTPEHHOM
noanyHkTom 4.2.1 Hactoawmx MNMpaBun, JOKYMEHTbI U cBeaeHus, Tpebyemble B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon ®eneparmm 0 NnpoTMBOAENCTBMM Neranusaunmn (OTMbIBaHMIO)
AO0XOA0B, NOMYYEHHbIX MPECTYMNHbIM NyTEM, N (PMHAHCUPOBAHMIO TEPPOPU3MA, a TaKkke
yBegoMnsiTb baHk 06 nameHeHnaX ykasaHHbIX JOKYMEHTOB M CBeAeHU He no3aHee 1 (ogHoro)
Mecsaua ¢ gatbl onybnmkoBaHMs COOTBETCTBYHOLLErO MHAOPMaLMOHHOIo obpalleHms (ecnm
WHOW CPOK HEe YCTaHOBMEH caMM MHAOPMaLNOHHLIM OBpaLLeHeM) unm ¢ Aatbl NU3MEHeHUs
COOTBETCTBYIOLLMX AOKYMEHTOB 1 CBEAEHUN.

HenpencrtasneHvne baHKy cBeaeHWI O NPOM30LLEALLNX M3MEHEHUSIX, PaBHO Kak U
HenpeacTaBneHne NoaTBepXaeHs o6 OTCyTCTBUM YKa3aHHbIX UIBMEHEHWUI, CBUAETENbCTBYET
00 aKkTyanbHOCTU 1 JOCTOBEPHOCTU NpeacTaBneHHbIX B uenax NaeHtudukauum NOL/OT n
SPOMY 0OKyMEHTOB M CBeAEeHUN, B CBA3M C YeM baHkK He HeceT rpaaaHCKo-npaBoBOM
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OTBETCTBEHHOCTW NPY COBEPLUEHUN ONepaLmii, HanpaBneHUN LPULNYECKM 3HAYMMOM
MHpOpPMaLIMK C UCNONb30BaHNEM AaHHbIX JOKYMEHTOB U CBEAEHUN.

4.2.3. 3BecTntb BaHk 06 M3MEHEHMM NMNYHBIX AaHHbIX B TeYeHne 7 (Cemmn) kaneHaapHbIX aHeN
C OaTbl UBMEHEHUSA COOTBETCTBYIOLLMX JOKYMEHTOB U CBEAEHUN:

- hamMunum, UMeHn 1 (ecnmn MHOe He BbITEKAET U3 3aKOHA UMW HaUMOHAaNbHOro obblyasi)
OTYecCTBa;

- rpaXkgaHCcTBa;

- ctaTtyca pesmaeHTa Poccuiickon degepaumm;

- pPEKBU3UTOB JOKYMEHTOB, YyOOCTOBEPAOLWMX NMUYHOCTb KnNneHTa;

- agpeca MecTa XuTenbCcTBa (peructpaummn) unm mecta npebbiBaHUs;

- OOKyMeHTa, NMOATBEMKAAIOLLLErO NpaBo nNpebbiBaHWs Ha TeppuTopun Poccumnckon
depepauun (AN MHOCTPAHHLIX rpaxaaH n nuuy 6e3 rpaxxgaHcTsea);

- [loBepeHHOro Homepa TenedoHa (BKryasa Ko ropoaa);
- agpeca 9neKTPOHHOM NOYThI.

4.2.4. B cnyyasx, korga npu npoeegeHun Onepauunin KnneHT gencTByeT B NOMb3y TPETLETO
nuua (B TOM Yncne, B KA4ecTBe areHTa, KOMMCCUOHepa, NOBEPEHHOrO, AOBEPUTENBHOIO
ynpasnsaoLwero), NnpeactaBuTb B baHK AOKYMEHTbI, ABMAIOWMECH OCHOBaHWEM AN
cosepLueHunsa Onepaumm nNo caernke, 3akNO4YEHHOW BO UCMOSTHEHNE COOTBETCTBYIOLLErO
Aoroeopa (B TOM YUCrie areHTCKOro 4orosopa, 40roBopoB NopyyeHns, KOMUCCUMU,
AOBEPUTENBHOIO yNpaBneHus), a Takke ceeageHns o BoirogonprnobpeTartene, To eCTb O nuvue,
KOTOpOe, He ABNASICb HEMNOCPEACTBEHHBIM Y4aCTHMKOM CAENKU ((PUHAHCOBOWN onepawmm),
nonyyaeT BbIro4y OT ee NpoBeAeHnd (B YaCTHOCTU, O NpPUHUMNane, KOMUTEHTE, JOBeEpUTEne,
yupeautene ynpasneHus), no ¢gopme, yctaHoBNeHHON baHkom.

4.3. 3akniovaa OKO, KnueHT gaet baHky pacnopsikeHve (3apaHee OaHHbIM akuenT) Ha
ncnonHeHve TpeboBaHun (B TOM YMchne nnaTexHblx TpeboBaHuin) baHka Ha cnncaHme co
CyeTOB AeHEeXHbIX CpeacTB B CyMMe, yKasaHHOM B TpeboBaHMM (B TOM YnUChe NnaTexXHOM
TpeboBaHum):

- TpeboBaHui No ynnaTte Bo3HarpaxaeHus baHka B cootBeTcTBUM C Tapudamu,

- TpeboBaHuWI NO ynnaTe HeYCTOMKN 3a NpeBbiLleHNE PAaCcXOA0B Ha OCTATKOM AEHEXHbIX
cpencTtB Ha CuyeTe B coOTBETCTBMM € [loroBOpom KapTbl 1 Tapudamm 1 Bo3BpaTy CyMMbI
npeBbILLEHNSA pacxO4oB Haf OCcTaTKOM cpeAcTB Ha CueTe B cooTBeTCTBUM Tapudamu;

- TpeboBaHMIN O CNUCaHUKN OEHEXHbBIX CPEACTB, OLUMOOYHO 3a4MCneHHbIX Ha CyeTa.

3apaHee gaHHbIN akuenT npegoctasnseTca 6e3 orpaHnyeHnn No KonuyecTsy TpeboBaHun,
cyMmMme oTaenbHoro TpeboBaHus, obLien cymme TpeboBaHui 1 npegycMaTpmMBaeT BO3MOXHOCTb
YaCTUYHOrO UCMNOMNHEHUSA TpeboBaHUN.

ﬂepeBo,u, OEHEeXHbIX CpencTB B CliyvasX, YKa3aHHbIX B HACTOALLEM MYHKTE ﬂpanm,
npoun3BoaAnNTCA 0e3 B3nmaHus BO3HarpaxneHus.

KnveHT yBeOMMNeH 0 BO3MOXHOCTW OCYLLLECTBNATL BHECEHWNE NMnaTexen B ynnaty TpebosaHuin,
yKa3aHHbIX B HacToswem nyHkTe [pasun, nobbiM MHbIM CNOCOBOM, NPegyCMOTPEHHbIM
3akoHogaTtenbcTBoM Poccunckon degepaumn.

4.4. KnneHT HeceT OTBETCTBEHHOCTb 3a NPEeAOCTaBEHNE JTIOXKHbIX N 3aBE4OMO HEJOCTOBEPHbIX
cBeeHun o cebe B COOTBETCTBMM C AENCTBYOLLMM 3aKOHOA4ATENbCTBOM Poccumnckon
depepauuun. B cnyyae npegoctasneHvs KNnMeHTOM HeJOCTOBEPHbIX UMW HEMOMHbIX CBEAEHWHN,
noenekwux yooiTkn baHka, BaHk MOXeT B3bickaTb C KnneHTa noHeceHHble yObITKM.

4.5. KnneHT nocTaBneH B M3BECTHOCTb M B MOMHOW Mepe OCO3HaEeT, YTO nepegaya
KoHdmaeHunansHon nHpopmaumm B pamkax KO Ha [JoBepeHHbI HOMep TenedoHa, agpec
9NEKTPOHHOW MOYTbI, HA MOYTOBLIN aApec, yka3aHHble KnveHTom B 3asiBneHnn, BrneYeT puck
HECaHKLMOHNMPOBAHHOIO 4OCTYMNa K Takon MHopmaLmm CTOPOHHMX NNLL.

14



4.6. KnmeHT MOXeT Ha OCHOBaHMM JOBEPEHHOCTN NpeaocTaBnTb cBoeMy [peactasutento
npaBo Ha OCYyLLEeCTBIEeHNe CBOMX NpaB Mo NpoBeaeHuto onepalmi no baHKoBCKMM npoayKTam,
odopmneHHbiM B pamkax KO n [loroBopa o npeaoctaBneHnn 6aHKOBCKOro Nnpoaykra Ha
OCHOBaHMM 4OBEPEHHOCTU NPU YCIOBUK, €CIN 3TO HE MPOTMBOPEYUNT yKazaHHbIM JOroBOpam U
3akoHogaTtenbcTBy Poccuiickon degepaumm.

baHk BMnpaBe OCYLEeCTBIATb NMPOBEpPKYy AOBEPEHHOCTH, I'IpeD,'bFIBJ'IeHHOVI npeﬂCTaBMTeﬂeM, npu
BO3HUKHOBEHUN Y baHka coMHeHW B ee NOANTIMHHOCTM.

4.7. Hactosiwmm KnveHT nogTeep)kgaeT CBOE cornacme Ha npoBefeHne ayanosanmci,
BMaeo3anuncu TernedOoHHbIX U MHbIX MEPEeroBopoB (B TOM YMCHE C UCMONb30BaHNEM Pa3fNYHbIX
TexHu4ecknx yctponcts baHka) mexay BaHkom n KnmueHtom. Hactodawmm CTOpOHbI NPU3HatoT,
YTO yKa3aHHblE B HACTOSALLEM MyHKTE ayaMo3anucu, BUAeo3anmcn MoryT ObiTb CMOSb30BaHbI B
Ccyde B Ka4yecTBe JoKasaTesibCTB B COOTBETCTBUN CO CT.CT. 95, 77 [paxgaHCcKoro
MpoueccyanbHoro Kogekca Poccuinckon ®enepaumn.

4.8. CTOpPOHbI HECYT OTBETCTBEHHOCTbL 3a HEHAAEXalllee NCMONTHEHNE CBOUX 00s13aHHOCTEN B
COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccunckon ®egepauun, ycnosnamm JKO un
3aKMNOYEHHbIX B €ro pamkax [1oroBopoB 0 NpeaocTaBneHnn 6aHKoOBCKOro NpoayKra.

4.9. B cny4ae HegocTkeHMs cornalleHust Bce cnopbl 1 pasHornacusa no KO nognexar
pacCMOTPEHUIO B Cye B COOTBETCTBUMN C 3aKoHogaTenbcTBoM Poccuiickon ®enepaumn.

4.10. baHk BnpaBe 3anpalumBaTb JOKYMEHTbI U MHpOpMaLMo, HEOOXOAMMbIE B COOTBETCTBUM C
TpeboBaHmnsiMu 3akoHogaTenbcTBa Poccuinckon ®engepaunm, B ToMm ymcne B obnactum
BanOTHOIO PerynmpoBaHnst U KOHTPONs, B 06nacTn NnpoTUBOAENCTBUA feranmaaumm
(oTMbIBaHMIO) 4OXOA0B, MNOMYYEHHbIX MPECTYMHbIM NyTEM, U (PMHAHCMPOBaHUIO TEppPOpPM3Ma, a
Takke B 06nacTy ocyLecTBrneHnsa (oMHaHCOBbIX Onepauni C UHOCTPaHHBbIMW FpaXxaaHamu 1
topuanyeckummn nuuamu. baHk Bnpaee oTka3aTb B BbinonHeHUn PacnopsxeHusa KnveHTa o
cosepLueHun Onepaumm B criyqyae BO3HUMKHOBEHMS Y BaHka nogo3peruii, 4to Onepauus
COBepLUaeTcs B Lensx neranusaumm (OTMbiBaHWS) AOXOA0B, NOSTyYEHHbIX NPECTYMNHBbIM NyTEM,
nnu ouHaHcMpoBaHua Teppopuama. baHk uHdopmupyeT KnveHTa o gate u npuyanHax
NPUHATUS COOTBETCTBYIOLLErO PELLEHNS O4HMM M3 4BYX CNOCOOOB:

1) nyTem BKNIOYEHNS JaHHON MHAOPMaLMKN B COCTaB yBeAOMMEHNS 06 oTkase B BbINONIHEHUN
PacrnopsiKEHNs KNMeHTa O COBEPLLEHUM onepauun, Bpyvyaemoro KnveHTty nubo ero
YyNONIHOMOYEHHOMY NpeacTaBMTENO NoA pocnuck/HanpaBnseMoro KnMeHTy no noyte 3akasHbiM
nMCbMOM C yBegomneHnem/Hanpaensemoro KnmeHty no Cucteme B0 B cpok He no3gHee 5
(naTn) Pabounx gHen co AHS NPUHATUSA COOTBETCTBYIOLLIErO peLleHuns:;

2) nytem BpyyYeHuss KnneHTy nmbo ero ynonHOMOYEHHOMY NpeacTaBUTEeSNO Noa
pocnucbk/HanpasneHus KnmueHty no Cucteme B0 oTAenbHOro NnMcbma, CoaepXKallero AaHHyH
nHdopmMaLmto, NM6o NnyTem HanpaBneHus KnneHTty no noyTe 3aka3Horo nucbma c
yBeJOMIeHMEM, COAepPXKaLLero AaHHy nHopmaumto, B CpoK He no3gHee 5 (natu) Pabounx
AHEN CO AHS NPUHATUSA COOTBETCTBYIOLLIErO peLLEeHUs.

4.11. baHk 1 KnneHT ocBoboXxgatoTca OT MMYLLECTBEHHOW OTBETCTBEHHOCTM 3@ HEVUCMOSHEHNE
n/vinn HeHaanexatlee ucnonHeHmne obsizatenbcts no KO, ecnu oHO BbI3BaHO
o6cToATENBCTBAMM HENPEOAONMMOW CUMbl, T. €. YpE3BbIYaHbIMU U HENPeaoTBPaTUMbIMU
o6cToATENBCTBAMM, B TOM YMCHE CTUXMIAHBIMU ABMEHUAMUN, BOEHHBIMWN AEACTBUSMUN, aKTaMu
opraHoB BnacTu. Npu BO3HMKHOBEHUN OBCTOATENBLCTB HENpeoaonMmon cunsl CTopoHa AoMmKHa
B TeyeHue 3 (Tpex) paboumx AHen C AaTbl BbISBNEHWS yKa3aHHbIX Bbille OBCTOATENLCTB
npounHgopmuposaTtb Apyryto CTOPOHY B NMMCbMEHHOW hOpMe O HEBO3MOXXHOCTM MCMOSHEHNS
obazaTtenscte no OKO.

4.12. baHk BnpaBe nNpuocTaHaBnvBaTb NpoBeaeHne onepauun no Cyetam v npegocTaBneHme
APYrux ycryr B pamkax TEXHOMNOrM ANCTaHLUMOHHOro Agoctyna k CueTy, B cnyvae
HenpegocTtasneHns KnneHTom 3anpolweHHbIX BaHKoM JOKYMEHTOB 1 nHdopmMauuu, a Takke B
KayecTBe Mepbl B COOTBETCTBMM C HOPMaTUBHbIMU TpeboBaHUAMUN 1 pekomeHgaumamm baHka
Poccum B cchepe npoTnBogencTaunm neranmsauumn (OTMbIBaHMIO) AOXOA0B, NOSYyYEHHbIX
NPeCTYnHbIM MyTeM, U PUHAHCUPOBAHWNIO TeppopU3Ma.
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baHk yBegomnseT KnmueHTa o npuMeHeHMn Mep, ykasaHHbIX B HacTosLwem nyHkTe lNMpaswun,
nobbIM cnocobom, no3eonaWwuM KnmeHTy nonyyntb YBEAOMITEHME U YCTAHOBUTDL, YTO OHO
ncxoaut oT baHka, B ToM uncne ¢ ncnonb3oBaHnem Cuctemsl OBO.

4.13. BaHK He HeceT rpaXk4aHCKO-NPaBOBY OTBETCTBEHHOCTb 3a AENCTBUS NO BbIMNOSHEHNIO
TpeboBaHMI 3akoHO4aTENbCTBA B 0611acTh NPOTUBOAENCTBUSA Nneranmaaumm (OTMbIBaHNIO)
A0X040B, NOSTyYEHHbIX NPECTYNHBIM NyTEM, 1 (PUHAHCUPOBAHWNIO TEPPOPU3MA, B HaCTH
peanusaumm Mep no 3aMmopaxuBaHuto (65TIOKMPOBaHNIO) OEHEXHbBIX CPEACTB UK MHOTO
UMyLLEeCTBa, NPUOCTAHOBIIEHNI OnepaLnii, OTKa3oB OT BbINOSHEHUSA onepauni.

4.14. KnnueHT nocTaBneH B U3BECTHOCTL O TOM, YTO B Clyyae npekpailieHns baHkom npogax
MakeTta ycnyr B pamkax [1IKO, baHk Bnpase nepesecTtn KnueHta Ha gpyron lNMakeT ycnyr, ecnu
Npu 3TOM He yXyALlakTcs yenoBust obcnyxmeaHus KnveHTta, YTo BblpaxaeTcs B HanornHeHun
MakeTa ycnyr 6aHKOBCKUMW MPoAyKTaMu 1 ycriyramu, pasmepe KOMMCCUOHHOTO
BO3HarpaxaeHus baHka 3a o6cnyxumBaHue Naket ycnyr. MiHdopmauusa o nepesoge KnueHTta Ha
Aapyron MNMaket ycnyr HanpasnsetTcs baHkom B SMS-coobuweHun Ha [loBepeHHbI HOMep
TenedoHa KnneHTa.

5. YTBepxaeHue MNMpasuna n Tapudos bBaHka

5.1. B cootBeTcTBMM C . 1 cT. 450 NpaxkaaHckoro kogekca Poccurckon epepaumm baHk
MMEET NPaBo BHOCUTb N3MEHEHNS (B TOM YNCIE YyCTaHaBNMBaTb HOBblE pedakuun) B [Npasuna,
Bkrtovas MNpunoxexue k MNpasunam, u Tapudbl baHka.

5.2. BaHk ocywectensaet OnybnukoaHne nHgpopmaunm 06 nameHeHun Mpasun n/mnm
TapudoB baHka B cooTBeTCTBUM C MYHKTOM 5.1. HacToswwmx NpaBun He meHee Yem 3a 5 (NATb)
KaneHgapHbIX HEN A0 BBOAA UX B OENCTBUE.

5.3. baHk ocyulecTtBndaeT nHopmuposaHme KnueHta o6 nameHeHun MNMpasun n/vnn Tapudos
BbaHka B COOTBETCTBMM C NYHKTOM 5.1. HacToswmx NMpaBun cnocobom, ykazaHHbIM B MOAMNYHKTE
«a» u/vnu «6» nyHkta 1.4 HacTosawwmx Mpasun.

5.4. KnneHTt 0643aH caMOCTOATENBHO 3HAKOMUTLCS ¢ MHdopmaumnen, nyénmkyemon baHkom B
nopsake, ycCTaHOBMEHHOM HacTosAwmmK NpaBunamu, B TOM Yucne, nytem obpalleHms B baHk,
ANns nonyyenns nHgopmaunm o6 nameHeHun MNMpasun n/vwnn Tapudos baHka B COOTBETCTBUM C
nyHKkToM 5.1. HacTtoswwmx Mpasun.

5.5. MNpoeeaenune Knnentom Onepauun no baHKoBCKMM npogykTtam, 0OOPMIIEHHBIM B pamMKax
OKO, asnsietca cornacnem KnueHTta ¢ HoBow pegakumen [Npasun n/vnmn ¢ npPUMEHEHUEM HOBbIX
Tapudos baHka. Ecnu oo Bctynnenus B cuny HoBowv pegakuum MNMpasun n/vnn Tapudos baHka
BaHkom He nony4yeHo oT KnneHta nucbMeHHoe 3asBreHue o pactopxkeHun KO, naHHoe
obcToaTenbCcTBO ABNsAeTCA cornacnem KnneHta ¢ HoBow pegakuuen MNMpasun n Tapudgos baHka
B cooTBeTCTBUM C N.2 cT.438 NpaxxgaHckoro kogekca Poccuinckon denepaunn.

6. Cpok pencteusa KO n nopaaok ero pactopxeHus

6.1. [1IKO BcTynaeTt B cuny € AaTbl €ro 3aKno4YeHMs B COOTBETCTBUMN C NyHKTaMn 2.2-2.4
HacToAwwmx MNpasun 1 4ernCcTByeT HeonpeaeneHHbINn CPoK.

6.2. KnueHt Bnpase B nobor MmomeHT nogaTb B baHk 3aasneHune o pactopxxeHun JKO no
dopme, ycTaHoBreHHon baHkom, B TOM yncne B criydae Hecornacus KnnexTa ¢ Npasunamu
n/vnn Tapudamm Banka. CooTBeTcTBYIOLEE 3asBneHne o pactopxeHun KO moxeT 6biTb
npeactasneHo KnueHtom B BaHk kak npu nudHom siske B Ocmce bBaHka, Tak n nocpeacrsom
BTB-OnnanH ¢ ucnonssoBaHveM TexHonornn «Lindposoe nognucaHme.

6.3. B cnyyae nogaun KnueHtom 3aaenexus o pactopxeHun KO, KO 6yaet cuntatbes
pacToOprHyTbiM nocrie 3akpbiTnst KnneHtom Bcex BaHKOBCKMX NpOAYKTOB, OPOPMIEHHbIX B
pamkax KO (ecnn [JoroBopom o npegoctasrieHnn 6aHKOBCKOro NpoaykTa He NpeaycMoTpeHO
nHoe). MpekpalieHne [JoroBopoB 0 NpegocTaBneHn 6aHKOBCKMX NPOAYKTOB OCYLLECTBNAETCA
B nopsigke, NpeayCMOTPEHHOM COOTBETCTBYHOLLUMMU [OrOBOPAMMU.
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6.4. baHk Bnpase pacTtoprHyTb [1KO ¢ KnneHTom no ocHoBaHUAM, NpegyCMOTPEHHbIM
3akoHogaTenbcTBoM Poccurickon degepaumn.

6.5. Bo BceMm, 4T0o He npeaycmoTpeHo KO, CTOpoHblI pyKOBOACTBYHOTCS 3aKOHOOATENbCTBOM
Poccuinckon degepaunn.
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MpunoxeHue

K NpaBunam KOMMNNEKCHOro
o6cnyxnuBaHusa pusmyeckmx nuu B
BaHke BTB (MAQO)

MpaBuna npegoctaBneHnsa n oécnyxuBaHus naketos ycnyr B banke BTB (MAO)
1. O6wme nonoxeHus

1.1. Hactosawwue lNpaBuna npegoctaBneHns n obcnyxmneaHms naketos ycnyr B baHke BTB
(MAO) (nanee — NpaBuna No nakeTam ycrnyr) onpeaensioT NopaaoK 0opMNeHus un
o6cnyxuBanusa Maketa yenyr « MynbTukapTta» n Kommep4eckmx nakeToB ycnyr.

1.2. [lencTtBme HacToAwmx NMpaBmn No naketam ycrnyr pacnpocTpaHseTcsa Ha PU3NYeCcKmx nu,
npucoeanHmBLLMXCA K [MpaBunam npegoctaBneHns u obecnyxmeaHus nakeTos ycnyr B baHke
BTB (MAQO) c 01 saHBapsa 2018 roga, a Takke K [MpaBnnam komnnekcHoro o6cnyxmBaHus
dunsmyeckux nuy B BTE 24 (MAO) no 31 gekabpsi 2017 roga (BKNIOYNTENBHO).

an/ICOGD,VIHeHVIe KnneHToB K HOBOW penakunn I'Ipanm Nno nakeTam ycnyr ocywecTBlideTCAd B
nopsdnke, ycCtaHoBJ1€HHOM MYyHKTOM 5.5 I'Ipanm.

HacToswwme NMpaBrna no naketam ycrnyr siBAsiOTCA HeoTbeMnemMon YacTtbio [JKO.

2. «MakeT ycnyr «MynbTukapra»?

2.1. NMpwu 3akntouennn KO ¢ 20.07.2020 KnneHty npegoctasnsietca MNaket ycnyr
«MynbTukapta» B cooTBeTCTBUM C NyHKTOM 3.1 [NpaBun, Bkntovarowmi B ceba criegyouimne
BaHkoBckve npoaykTbl (ycryru):

- OTKpbITUE N obcnyxuBaHne MacTep-cyeTta B pybnax Po;

- nogkrnoyeHune n obenyxmeaHue B BTB-Onnann;

- Ycnyry onoBelieHun. MakeT «basoBbii»* /MNakeT «KapTbl+»* B pamkax 3apnnaTHbIX

npoekToB baHka.

2.2. B pamkax Naketa ycnyr «MynbTukapta» KnueHTy MoryT ObiTb NpegocTaBneHsbl

cnegyrowme baHkoBCkMe NpoAyKThbl (NPeaoCTaBASTCA NO XenaHuto KnveHta B MOMEHT

3akntoveHunsa KO unu B TeyeHne ero cpoka AencTaus):

- OTKpbITUE N obcnyxmeaHve Mactep-cueta B gonnapax CLUA n/wnn Mactep-cyeTta B
eBpo;

- npegocrtasneHne n obcnyxunsaHne basoBown kapTbl NnaTexHon cuctemol Visa/Master
Card /Mup, B ToM uncne kateropumn Visa Classic Unembossed Instant Issue/MasterCard
Standard Unembossed Instant Card/ Mup k Mactep-cyeTy B pybnsax Pd3;

- OTKpbITUE 1 0bcnyxmBaHve HakonuTenbHOro c4eTa;

- noaknoyeHne ogHom u3 onumn K Makety ycnyr: «Cash back», «[yTewectsus»,
«Konnekunsay, «CoepexeHnsay, «3aémMmky», «MHBecTUUMn». BoibpaHHas KnneHTom
onunsa pacrnpocTpaHsaeTCs Ha pacyeTHble (gebeToBble) KapTbl, OPOPMIEHHbIE B pamMKax
MakeTta ycnyr «MynbTukapTa», ¢ y4eTOM OrpaHnU4eHnin, yCTaHOBIEHHbIX Tapudamu
BaHka;

- noakntoyeHne MNporpammbl cTpaxoBaHua « CTpaxoBaHMe OT MOLLUEHHUYeCTBa» Mo
BapuaHTy cTpaxoBaHus «J1anT» Npu BbINOMIHEHWUX YCNOBUIW NPEeAOCTaBeHns B
cooTtBeTCcTBMU C [1paBunamm yyactua B [porpamme KONNeKTUBHOIO CTPaxoBaHUs
«CtpaxoBaHue oT moweHHn4ecTBa» baHka BTB (IMAO), pa3meLwleHHbiMu Ha CanTe
Banka**,

B TOM uncre uHole baHkoBCKune npoaykThl (YCrnyrun), ycTaHOBNEHHbIE Ana Bnagensues MakeTa

yenyr «MynbTukapTta» B cooTBeTCTBUM C Tapudamn baHka.

2 KnuenTbl-Bnagensubl basosoro nakeTa ycnyr ¢ 20.07.2020 nepesogsTcs Ha MakeT ycnyr «MynbTukapTan.

3 Kateropus KapTsl onpegensietcss BaHkoM CaMOCTOATENLHO, UCXOAS WX TEKYLLEero npearnoxeHus no Makety ycnyr
«MynbTukapTa».
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2.3. baHkoBckue npoaykThl B pamkax Naketa ycnyr « MynbTukapTa» npefoctaBnatoTca
KnneHTy Ha 0CHOBaHWM COOTBETCTBYOLWMX [10roBOpoB O NpeaocTaBneHnn 6GaHKOBCKOro
npoaykTa.

2.4. BosHarpaxgeHue 3a nogkntodeHue Maketa yenyr « MynbTukapTa» He B3uMaeTcs.

BosHarpaxgeHue 3a npegoctasneHme baHKoBCKMX NPOAYKTOB B pamkax [MakeTa ycnyr

«MynbTukapTa», ykasaHHbIX B NyHKTe 2.1 HacTosAwmx MpaBmn no naketam ycnyr, He

B3UMaeTcH.

2.5. B pamkax Naketa ycnyr « MynbTukapta» KnneHT MOXeT NOAKNHYUTL TONBKO OAHY OMLMIO:

— B MoMeHT 3akntoveHunst [IKO B Odmce baHka Ha ocHoBaHMKM 3asBreHns, cogepxallero
BoneunsbsasneHne KnmeHTta o NogKoyYeHNn COOTBETCTBYIOLLEN OMNLUK;

— B TedeHue gencteus MNakeTta ycnyr «MynbTukapTa» nocpegcTBOM TEXHUYECKUX peLleHnia n
BO3MOXHOCTEWN OKa3aHus 6aHkoBckunx yenyr B BTB-OHnanH. KnueHT MOXeT noakntoyaTth,
N3MEHSTb, OTKIIOYaTb OMLMIO NO CBOEMY XeNaHWUI0 HeorpaHUYEeHHOE YNCIOo pas. 3a CMeHy
onuuu B pamkax lNMaketa ycnyr « MynbTukapTa» baHk He B3uMaeT BO3HarpaxgeHue.

B pamkax MakeTta ycnyr «MynbTukapta» KnmeHT MoxeT BbliOpaTb cTaHAapTHbIA* unu

pacLUMPEHHBIN® ypOBEHb BO3HArpaxaeHUsi no Onuuu.

3a o6cnyxuBaHme lMakeTa ycnyr ¢ pacluMpeHHbIM YPOBHEM BO3HarpaxaeHusi no onumm bank

B3MMaeT BO3HarpaxaeHue B cooTBeTCcTBUKN ¢ Tapudamm baHka.

2.6. Nopagok HayMcneHna Bo3HarpaxxgeHusi no onumam K NakeTy ycnyr onpeneneH B pasgerne

7 HacToawwmx MNpaBun No naketam yCnyr.

Paamep nony4yaemoro KnneHTom Bo3HarpaxgeHus 3a ocyliectsneHne Onepauum ¢

MCnonb3oBaHMEM pacyeTHbIX (0ebeToBbIX) kKapT, 0POpMIIEHHbIX B pamkax lMakeTa ycnyr

«MynbTukapTa» ¢ NoaKMYEHHOW onunen, yctaHasnuneaeTcs Tapudpamu baHka. PacyeTt

BO3HarpaxgeHus ocyLLeCcTBNAeTCA eXXxeMeCa4yHOo No UToram KaXkgoro rnosiHoro kaneHgapHoro

Mecsua nonb3oBaHus Maketom ycnyr «MynbTukapTa» ¢ NOAKMOYEHHON onuven. Pacyet

ocyulecTBrnsieTcs Ha 6ase onumn, gencreoBasLlen Ha 01 yncno otyeTHoro mecsua. MNpu

nepBoOM NOAKIHYEHUN onuun K MNMakeTy ycnyr, pacdeT BO3HarpaxaeHnsa ocyLecTBAseTca no
nepBoOu NOAKMOYEHHOM ONLUMM B OTYETHOM MeCSLE C AaThbl NoAKIoYeHnsa onumn. Mpu

NOBTOPHOM MOAKMAOYEHUN OnuMn, onums Ha4YMHaeT gencteosaTb ¢ 01 yicna mecaua,

cnegywoLlero 3a mecsdueM ee nogkniodeHns. Npu oTcyTcTBUKM NogknNoyYeHHon onummn Ha 01

YMCMO OTYETHOIO MecsLa pacyeT BO3HaArpaxaeHus 3a OTYETHbLIN MECSL, HE OCYLLLEeCTBNAETCS.

Mpun oTkNtoYeHUN onummn KnveHTom, pacyeT Bo3HarpaxaeHunsi 3a oT4eTHbIN Mecsil, B KOTOPOM

Obina oTKMYeHa ONUUA, OCYLLIECTBASETCA Kak 3a MOSHbIN KaneH4apHbIA Mecsil.

2.7. BbaHk B3umaeT Bo3HarpaxgeHue 3a Onepauumn, npoegeHHble KnneHtom no Mactep-

cyetam u no apyrum baHkoBCKMM npoayKTam, AOCTYNHbIM KnneHTy B pamkax naketa ycnyr

«MynbTukapTa», B TOM yncne ¢ ncnonb3osaHmem BTB-OnnaiiH, B cooTBeTcTBMM € Tapudamm

baHka.

MakeT ycnyr «MynbTukapta» gencreyet B TedeHune cpoka genctensa [AKO. baHkoBckune

NpoayKThl, BXOAsALWMe B cocTaB [NakeTa ycnyr « MynbTukapTa», NpeaoCTaBnsaTCA Ha CPOK

pencteusa Maketa ycnyr «MynbTukapTay, €Cnvm MHOE He YCTaHOBNEHO COOTBETCTBYIOLLMM

[orosopom o npegoctasneHmm 6aHKOBCKOro npoaykTa.

* Ycnyra npegocTaBnsieTcst B cooTBeTcTBUM ¢ Tapudamm banka.

** Yenyra npegoctaensieTcs 6e3 B3vMaHusa SOMNONHUTENBHON NnaThbl.

4 CTaHpapTHbI YpOBEHL BO3HArpaXaeHUs — ypoBeHb BosHarpaxaeHusa no onuum «Konnekuma»/ «Cash back» /
«MytewectBusan/«MHBecTuumm» Kk nakety ycnyr «MynbTukapTta», oOnNpeaensiiownMi  YCnoBUS  HauUCrNeHus
BO3HarpaxaeHus, 3a onepaumm C UCMosib30BaHMEM pacyeTHbIX (Ae0eTOBbIX) KapT, BbiNyLEHHbIX B paMKkax nakeTa
yenyr «MynbTukapta», n obcnyxmBaHue nakerta ycrnyr CO CTaHAApPTHbIM YPOBHEM BO3HArpaxaeHus no onuum 6es
B3MMaHus komuccum baHkom 3a o6cnyxuBaHue nakeTta ycnyr B COOTBETCTBMM C Tapudamm baHka.

3 PacluvpeHHbIii ypoBEeHb BO3HarpaxaeHus — ypoBeHb BoaHarpaxaeHua no onuun «Konnekuus» / «Cash back» /
«MyTtewectBua»/«MHBecTMUMM» Kk nakeTy ycnyr «MynbTukapta», onpefensiowuin 6ornee BbICOKUA MPOLIEHT
BO3HArpaxgeHusi, HauMcnsemoro 3a ornepauum C UCMofb3oBaHWEM pacyeTHbIX (AebeToBbIX) KapT, BbiNyLWEHHbIX B
pamkax naketa ycnyr «MynbTukapTa» OTHOCUTENbHO CTaHOAPTHOrO YPOBHS BO3HArpaxaeHus, n BaumaHue baHkom
kommuccumn ¢ KnueHta 3a obenyxwusaHue [lakeTa ycnyr C paclUMPEHHbIM YPOBHEM BO3HArpakAeHuWs no onuuu B
cooTBeTCTBMM C Tapudamu baHka.
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3. Kommepuyeckue naketbl ycnyr
3.1. NMakeT ycnyr «Knaccuueckuin»®

HacTtoawwui pasgen Npasun no naketam ycnyr onpeaensieT Nopsifok 06CnyxmBaHus
Aevcteyowmx MNaketos ycnyr «Knaccuyeckumy.

3.1.1. NakeT ycnyr «Knaccunyecknin» BkNoYaeT B cebs:
- BaHkoBckme npoaykTbl (ycnyru), BknoyeHHble B [NakeT ycnyr «MynbTukapTa.

3.1.2. B TeyeHue cpoka aevicteus Maketa yenyr «Knaccuyeckuiny KnueHTy mMoryT 6bIThb
npegocTasreHbl JOMONMHUTENBHO criegylolme baHkoBckue NpoayKTbI:

- npegocrtaeneHne n obecnyxuneaHne basoson kapTtel K MacTep-cyeTty B pyonsx P®
kateropun Visa Classic/MasterCard Standard/Knaccudeckaa kapta Mup;

- OTKpbITME 1 06CnyXmnBaHne HakonutensHoro cyeTa;

- noakntoyeHne MNporpammbl cTpaxoBaHusa « CTpaxoBaHMe OT MOLLEHHUYeCTBa» no
BapuaHTy cTpaxoBaHus «J1anT» npu BbINOSIHEHUN YCIOBUI NPeoCTaBNeEHNS B
cooTBeTCTBMU C [1paBunamm yyactusa B [porpaMmme KONnNekTUBHOIO CTpaxoBaHUs
«CTtpaxoBaHune ot moweHHn4ecTBa» barHka BTB ([MAO), pasmelleHHbiMn Ha Cante
BaHka*,

B TOM 4ncrie uHble baHkoBCKune npoaykThl (yCrnyrun), yctaHoBNeHHble A8 Bnagensues NakeTa
ycnyr «Knaccuyeckun» B cooTBeTCTBMM C Tapndamm baHka.

3.1.3. baHkoBckue npoaykThl (ycnyr) B pamkax NMaketa ycnyr «Knaccuyeckuin»
npepoctaenaoTca KnueHTy Ha OCHOBaHMM COOTBETCTBYIOLWNX OTAENbHbLIX [JoroBOpOB 0O
npegocTaBneHnn 6aHKOBCKOro NpoayKra.

3.1.4. Bo3HarpaxgeHue 3a nogkniodeHne NMakeTa ycnyr «Knaccuieckniny, 3a npegocraBneHve
BaHkoBckux npoaykToB (ycnyr) B pamkax Naketa ycnyr «Knaccnyeckuiny, ykasaHHbIX B
noanyHktax 3.1.1-3.1.2 HacToawwmx NMpasun no naketam ycryr, B3MaeTca B COOTBETCTBUU C
Tapudamm baHka.

baHk B3vmaeT Bo3HarpaxaeHue 3a Onepauun, npoBedeHHble KnmeHTomM no BaHkoBCKUM
npogyktam, goctynHeiM KnueHTy B pamkax lNakeTa ycnyr «Knaccudeckuiny, B TOM Yncne ¢
ncnons3oBaHnem BTB-OnnaliH, B cootBeTcTBUM C Tapudamm baHka.

MakeT ycnyr «Knaccudeckun» gencreyeT B TedeHne cpoka genctausa KO npu ycnosun
eXeMeCcsMHOWM onnaTbl Bo3HarpaxaeHuna 3a obcnyxusaHue lNMakeTta ycnyr B COOTBETCTBUM C
pasgenom 5 HacToswwmx MNpasun no naketam ycnyr u Tapudamu baHka. Cpok gencrang
BaHkoBCKMX NpoayKToB (YCnyr), BXOAALWmx B cocTtaB [NakeTa ycnyr «Knaccmyeckminy
COOTBETCTBYET CPOKY AencTtus MNakeTa ycnyr «Knaccniecknin», ecriv MHoe He YCTaHOBMEHO
[oroBopom o npegoctaBneHnn 6aHKOBCKOro NpoayKTa.

* Ycnyra npegocrtaensieTcs 6e3 B3vMaHus OOMNONHUTENbHON Nnathbl.
3.2. MakeT ycnyr «3onotomn»®

HacToawwmn pasgen NpaBun no naketam ycnyr onpegensieT nopsgok obcnyxmBaHus
Aevcteyowmnx Naketos ycnyr « 30110TOM».

3.2.1. MakeT ycnyr «3onoTon» BKNoyaeT B cebs:
- BaHkoBckue npoaykTbl (ycnyru), BknoveHHble B MakeT yenyr « MynbTukapTay;
- Ycnyry onosetueHui. Maket «KapTbi+»*.

3.2.2. B TeyeHue cpoka aevicteus Maketa ycnyr «3onoTton» KnueHTty moryT 6biTb
npeaocTasreHsbl cnegyrowme baHkoBckne NpoayKTb:

6 MoakntoueHue MakeTa ycnyr «Knaccuueckuiiy/«3onoton»/«MnatuHosbiny / «Mpusunerus (NEW)» He
oCyLLEeCcTBNAEeTCS.
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- npeaocrtasneHne n obcnyxmsanne basoon kapTbl K MacTep-cyeTy B pybnsx PO
kateropum Visa Gold/MasterCard Gold/3onotas kapta Mup;

OTKpbITME 1 06CnyXMnBaHne HakonutenbHoro cyeTa;

Mporpamma «KoHcbepx-CepBucy **;

Mporpammel napTHepoB baHka**;

- Mporpamma cTpaxoBaHuga «CTpaxoBaHue OT MOLLIEHHMYECTBa» No BapuaHTy
cTpaxoBaHua «J1ant» Npu BbINOMTHEHMX YCITOBUIN NPeaOCTaBEeHNsI B COOTBETCTBUM C
MpaBunamu yyactus B lNporpamme KONNEKTUBHOIo cTpaxoBaHns « CTpaxoBaHue oOT
mMoweHHu4ecTBa» baHka BTE (IMAO), pasmelyeHHbiMM Ha CanTe baHka™™,

B TOM yucrie nHble baHkoBCckne NpoayKThl (YCryru), ycTaHOBMNEeHHble Ans Bnagensues [Naketa
ycnyr «30M0Ton» B COOTBETCTBMM C Tapndamu baHka.

3.2.3. baHkoBckue npoaykTbl (ycryrn) B pamkax NakeTa ycnyr «3onoTon» npegoctaBnsaoTCA
KnueHTy Ha 0OCHOBaHUWM COOTBETCTBYIOLUX OTAENbHbIX [JOroBOPOB O NpefocTaBneHun
©aHKOBCKOro npoaykTra.

3.2.4. BosHarpaxgeHue 3a nogkntodeHue MNMaketa ycnyr «3o0n0Ton», 3a npegocraBneHne

BaHkoBckmx npoaykToB (ycnyr) B pamkax NakeTa ycnyr «30110TONY, Yka3aHHbIX B NyHKTax 3.2.1-

3.2.2 HacToswmx NpaBmn No nakeTam ycnyr, B3aMMaeTcs B COOTBETCTBMM ¢ Tapudamm baHka.

BaHk B3nmaeT Bo3HarpaxgeHue 3a Onepauun, nposeaeHHble KnmeHTom no baHKoBCKuM
npoayktam, AoctynHblM KnneHTy B pamkax NakeTta ycnyr «30M0Ton», B TOM 4Ynucne ¢
ncnone3oBaHnem BTB-OnnaiiH, B cootBeTcTBUM C Tapudamm baHka.

MakeT ycnyr «3onoTon» AencTeyeT B TeveHme cpoka gencteuna KO npu ycrnosum
eXEeMEeCsIHHOW OnnaTbl BO3HarpaxxaeHus 3a obcnyxusaHue NakeTta ycnyr B COOTBETCTBMM C
pasgenom 5 Hactosawwmx MNMpasun no naketam ycnyr n Tapugamu baHka. Cpok gencreus
BaHkoBCKMX NpoayKToB (YCnyr), BXogawmx B coctas [NakeTa ycnyr «3010TOM» COOTBETCTBYET
Cpoky gencteua Naketa ycnyr «3010Ton», €Criv MHoe He yCTaHoBneHo [JoroBopom o
npegocTtasneHnm 6aHKOBCKOro NpoaykTa.

* Ycnyra npegocTtaBnsieTcs B COOTBETCTBMU ¢ Tapudamu baHka;
** Ycnyra npegocTaBnsietca 6e3 B3umMaHus SOMONHUTENbHOM Nnarhbl.

3.3. Naket ycnyr «MnaTMHoBbIN»®

Hactoawwun pasgen Npasun no naketam ycnyr onpegenseT nopsagok o6cnyxmeBaHus
Aevicteyowmnx MNaketos yenyr «1naTtmHoBLINY.

3.3.1. MakeT ycnyr «MNnaTtuHoBLINY BKNOYaeT B cebs:
- BaHkoBckue npoaykTbl (ycnyru), BktodeHHble B [akeT yenyr «MynbTukaptay;
- Ycnyry onosetueHui. Maket «KapTbi+»*.

3.3.2. B TeyeHune cpoka gencteus MakeTa ycnyr «[natnHoBbIny KnneHTty moryT 6biTb
npefocTasreHsbl cnegyrowme baHkoBckne NpoayKThl:

- npepocTasneHne n obecnyxnsaHne basosow kapTel kK MacTep-cyeTy B pybnsax PO
kaTeropuun Visa Platinum/MasterCard Platinum/lNnatuHoBas kapta Mup;

- OTKpbITUE N 06CnyKMBaHNe HakonMTenbHOro cyeTa;

- CtpaxoByto nporpammy «3awuTa nyTewecTBEHHUKOBY **;
- Mporpamma «KoHcbepx-CepBucy» **;

- Mporpammbl napTHepoB baHka**;

- Mporpamma cTpaxoBaHust « CTpaxoBaHWe OT MOLUEHHMYECTBa» NO BapuaHTy
cTpaxoBaHus «JlanT» Npu BbINOSTHEHUN YCITOBUIA NPEeOCTaBNEHNSI B COOTBETCTBUM C
MpaBunamu yyacTtus B lNMporpamme KONMEKTUBHOIO CTpaxoBaHna « CTpaxoBaHue oT
mMoweHHu4ecTtBa» baHka BTE (IMAO), pasamelieHHbiMM Ha CanTte baHka™™,
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B TOM 4ncrie uHole baHkoBCKune npoaykTbl (YCrnyrun), yctaHoBNeHHble Ana Bnagensues MakeTa
ycnyr «[naTuHoBLIM» B COOTBETCTBMU C Tapudamm baHka.

3.3.3. baHkoBckue npoaykTel (ycryrun) B pamkax NakeTa ycnyr «[naTtuHoBbIn»
npepoctasnaoTca KNnMeHTy Ha OCHOBaHWM COOTBETCTBYIOLLMX OTAENbHbIX [1oroBopoB 0O
npegocTaBneHn 6aHKOBCKOro NPoayKTa.

3.3.4. BosHarpaxaeHue 3a nogkntodeHune MNaketa ycnyr «lnaTtuHOBLIMY, 32 NpegocTaBreHne
BaHKoBCKMX NpoayKkToB (ycrnyr) B pamkax NakeTa ycnyr «[1naTuHOBLINY, YKa3aHHbIX B MyHKTax
3.3.1-3.3.2 HacTosilwmx NpaBnn no naketam ycnyr, B3UMaeTCsl B COOTBETCTBUM € Tapudamm
baHka.

BbaHk B3vmaeT BosHarpaxaeHue 3a Onepauuun, nposedeHHble KnueHTomM no baHKoBCKNM
npogyktam, AocTynHbiM KnueHTy B pamkax NMakeTa ycnyr «1naTtMHOBLINY, B TOM YuCIiEe C
ncnonb3osaHnem BTB-OnnaiiH, B cootBeTcTBUM ¢ Tapudamm baHka.

MakeT ycnyr «[1naTuHOBLIN» AEUCTBYET B TedeHne cpoka genctens KO npu ycnosum
eXXemMeCsa4YHOM onnaTbl Bo3HarpaxaeHus 3a obcnyxumeaHue lNakeTta ycnyr B COOTBETCTBUM C
pasgenom 5 HacToswwmx Npaeun no naketam ycnyr un Tapudammn banka. Cpok gencteus
BaHkoBckMx npoayKToB (ycnyr), Bxogsawmx B coctas [lakeTa ycnyr «[1natMHoBbIn»,
COOTBETCTBYET CPOKy AencTteus MNakeTa ycnyr «1naTtuHOBbINY, €CrM MHOE HE YCTaHOBIIEHO
[loroBopom o0 npegoctaBneHun 6aHKOBCKOro npoaykra.

* Ycnyra npeaocTaBnsieTcs B COOTBETCTBMU ¢ Tapndamu baHka;
** Ycnyra npegocTaBnsetcs 6e3 B3umaHus SOMNONHUTENbHOM Nnarhbl.

3.4. Naket ycnyr «MynbTukapta»’

HacTosawwmn pasgen NpaBun no naketam ycnyr onpenenseT nopsaok o6cnyxmBaHms
Aevictyowmnx MNaketos yenyr « MynbTukapTay, nogkntodeHHbix o 20.07.2020.

3.4.1. Maket ycnyr «MynbTukapTa» BKo4aeT B cebs:

- OTKpbITME M 0bcnyxnBaHme MacTtep-cyeta B pyonax PO;
- nogkntoveHne n obenyxusaHne B BTB-OHnaiH;
- Ycnyry onoBelleHui. MNakeT «KapTbi+»*.

3.4.2. B TeyeHune cpoka gencteus Maketa ycnyr «MynbTukapta» KnveHTy MoryT 6biTb
npegocTtasneHbl cnegyowme baHkoBCkMe NPoayKThbl:

- npegocrtasneHne n obcnyxunsaHne basoson kapTtel K MacTtep-cueTy B pyonsx P®
nnaTexHol cuctemsl Visa/Master Card /Mup?;

- OTKpbITUE 1 0bcnyxmBaHve HakonuTenbHOro c4eTa;
- npepocrtasrneHne n obenyxmsanne KpeantHon kaptel BTB;

- nogknoyeHne ogHom na onuun K Makety ycnyr: «Cash back» (c kateropuen
MOBbILLEHHOro Bo3HarpaxaeHus «ABTo»/«PecTopaHbi»®), «MyTewwecTBus», «Konnekuusy,
«CbepexeHunsa», «3aémwmk», «MHBecTUMmM» (C y4eTOM YCnoBusi, YCTAHOBNEHHOrO NyHKTOM 5.4
HacToswwmx Mpasun no naketam ycnyr). BeibpaHHaa KnueHTom onumsa pacnpocTpaHaeTcsa Ha
KapTbl, opopmneHHble B pamkax [NakeTa ycnyr «MynbTukapTay, ¢ y4eTOM OrpaHUYeHui,
ycTaHoBNeHHbIX Tapudammn baHka;

- noakntoyeHne MNporpammbl cTpaxoBaHusa « CTpaxoBaHMe OT MOLLEHHUYecTBa» no
BapuaHTy CTpaxoBaHus «J1aiT» npu BbINOIHEHMWN YCINOBUIN NPEAOCTaBEHNSA B COOTBETCTBUN C
MpaBunamu y4acTtus B lNMporpamme KONNEKTUBHOrO CTpaxoBaHusa « CTpaxoBaHue oT
mMoweHHu4ecTtBa» barka BTE (MAO), pasmelueHHbiMn Ha CanTte BaHka™™,

7 Kommepueckuii MakeT ycnyr «MynbtukapTa» ¢ 20.07.2020 He npefocTasnseTcs.
8 KaTeropusi KapTbl onpegensieTcss BaHkoM camMoCTOSTeNbHO, UCXOASA UX TEKYLLEro NpeanoxeHus no Makety ycnyr
«MynbTukapTan.

® C 20.07.2020 BbIGOp KaTeropun NOBLILLEHHOTO BO3HarpaxaeHns «ABTox/ «PectopaHsi» no onuumn «Cash back» He
npegocTaBnseTcs.
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B TOM 4ncrie uHole baHkoBCKune npoaykTbl (YCrnyrun), yctaHoBNeHHble Ana Bnagensues MakeTa
ycnyr « MynbTukapTa» B cooTBeTcTBUM ¢ Tapudamn baHka.

3.4.3. B pamkax NakeTta ycnyr «MynbTukapTa» KnnMeHT MoXeT NOAKIOYUTL TOMNBKO OOHY
onuuto. B pamkax onumm «Cash back» KnneHT MoxeT BblibpaTb TOMbKO O4HY KaTeroputo
MOBbILIEHHOro Bo3HarpaxaeHus'®. B TeyeHune aenctens Maketa «MynbTukapTay KnneHT moxeT
N3MEHATb ONLUMI0/KaTeropumio NOBLILLEHHOrO BO3HArpaXKaeHsl B paMkax onumm no cBoemy
XenaHuio He orpaHUYEeHHOEe YMCNo pa3 NocpPeaCTBOM TEXHUYECKUX PeLUEeHNA N BO3MOXHOCTEN
okasaHus 6aHkoBckux yenyr B BTB-OnnaiH. 3a cmeHy onuun/kateropmm NOBbILLEHHOTO
BO3HarpaxgeHus B pamkax onuuu baHk B3nmaeT BO3HarpaxgeHue B COOTBETCTBUN C
Tapudamm baHka.

3.4.4. lNopsagok HaYMCneHNa Bo3HarpaxgeHusi no onuuam K NakeTty ycnyr onpeaerneH B
pasgene 7 HacTosAwwmx NpaBun No naketam ycnyr.

3.4.5. Pasmep nonyydaemoro KnmeHToM BO3HarpaxkaeHus 3a ocywecterneHmne Onepauui ¢
ncrnonb3oBaHnem KapT, opopMneHHbix B pamkax lNakeTa ycnyr « MynbTukapTta» ¢
NOOKMIOYEHHON Onunen, B TOM YnCIe C KaTeropmen NoBbILLEHHOrO BO3HarpaxmneHus,
onpegeneH Tapudammn baHka. PacyeT Bo3HarpaKaeHus ocyLwecTBNAETCA EXKEMECSYHO MO
NTOram Kaxkgoro nosiHoro KaneHgapHoro mecsiua nosnb3oBaHus Naketom ycnyr « MynbTukapta»
C NOAKMIOYEHHOW onunen/kaTeropmen NoBbILLEHHOMO BO3HarpaxaeHusa B pamkax onuuu. Pacuer
ocyuiecTBnseTca Ha 6ase onunn/kaTeropmm NOBLILLEHHOTO BO3HArpaXXaAeHUs B paMkax onuum,
nencrteoBaBsLLen Ha 01 YMcno oTYETHOro Mecsua. PacyeT Bo3HarpaXKaeHnsa ocylecTBnseTcs
TaKkKe 3a OTYETHbIN MecsL, B KOTOpoM 6bin nogkntoveH MakeT ycnyr ¢ onumen/onumnen ¢
KaTeropmemn noBbILLEHHOro Bo3HarpaxaeHus. Npu oTCcyTCTBUM NOAKNIOYEHHOW onumnn/KaTteropum
NOBbILLIEHHOIO BO3HarpaxaeHnsa B pamkax onumm Ha 01 yncno oT4eTHOro Mecdua pacdeT
BO3HarpaxaeHusi 3a OTYETHbIN MECSIL, HE OCYLLIECTBAETCS.

3.4.6. baHkoBckue npoaykThl (ycnyru) B pamkax Naketa ycnyr « MynbTukapta»
npegocTaenaoTcs KnueHTy Ha OCHOBaHUM COOTBETCTBYOLUX OTAENbHbIX [JoroBOpoB O
npegocTaBrieHn 6aHKOBCKOro NPoayKTa.

3.4.7. Bo3HarpaxgeHue 3a nogkniodeHune MNakeTa ycnyr «MynbTukapTay, 3a npegoctaBreHme
BaHkoBckMx npoaykTos (ycnyr) B pamkax Naketa ycnyr « MynbTukapTa», ykasaHHbIX B MyHKTaX
3.4.1-3.4.2 HacTosawwux NpaBun no naketam ycnyr, B3aMMaeTca B COOTBETCTBUM C Tapudamm
baHka.

BbaHk B3nmaeT BosHarpaxaeHue 3a Onepauun, nposeaeHHble KnueHTomMm no baHKoBCKUM
npogykram, AocTyrnHbiM KnueHTy B pamkax NakeTa ycnyr « MynsTukapta», B TOM Yucne ¢
ncnons3oBaHnem BTB-OnnaliH, B cooTBeTCcTBUM C Tapudamm baHka.

MakeT ycnyr «MynbTukapta» gencreyet B TedeHune cpoka aenctens KO npu ycnosum
eXXeMeCsIHHOW onnaThl BO3HarpaxxaeHus 3a obcnyxusaHue NakeTa ycnyr B COOTBETCTBUM C
pasgenom 5 Hactoawwmx MNMpasun no naketam ycnyr u Tapugamm baHka. Cpok gencreng
BaHkoBckMx npoaykToB (ycnyr), BXxoaawmx B coctas [MakeTa ycnyr «MynbTukapTta,
COOTBETCTBYET CPOKy Aenctus MNakeTa yenyr « MynbTukapTa», €Cnm MHOe He YCTaHOBIIEHO
[loroBopom o0 npegoctaBneHun 6aHKOBCKOro nNpoaykra.

* Ycnyra npefoctasnsieTcst 6e3 B3MMaHus JONONHUTENbHOW NnaTthl;
** Ycnyra npegocTtaBnsieTcs B cooTBeTCTBUM ¢ Tapudamm baHka.

3.5. NakeT ycnyr «MpuBunernsa (NEW)»®°

HacToawwmn pasgen NpaBun no naketam ycnyr onpegensiet nopsgok obcnyxmBaHus
pevictytowmx MNaketos yenyr «[pusunerma (NEW)».

3.5.1. Naket ycnyr «Mpusunerus (NEW)» BkntovaeT B ce6s™:

- BaHkoBckue npogykTbl (ycnyru), BKNoYeHHble B MakeT ycnyr « MynbTukapTa;

10 ns Knuentos, odopmueumx MakeT yenyr «Mpusunerus (NEW)» go 02.05.2017, HanonHeHue MakeTa ycnyr
BaHkoBckuMK NpoaykTamu octaeTcs 6e3 N3MeHeHN.
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- OTKpPbITUE U O6CJ'Iy)KVIBaHI/Ie HakonuTtenbHoro cyeta;

- npeaoctasneHne n obenyxmeaHne basoson kapTel K Mactep-cyeTy B pyonsx PO —
CraTtycHas kapta BTB kateropumn Visa Signature/MasterCard World Black
Edition/lMpueunernposaHHas kapta Mup;

- Mporpammy «KoHcbepx-Cepauc-INpemmnym» **;
- Ycnyry onoseleHun. MNaket «KapTbl+»™;

- Ycnyru nepcoHansHOro MeHeaxepa **;

- CepsucHbIl nakeT (no Buibopy Knnenta)l,

3.5.2. B TeueHue cpoka genctaus MNaketa ycnyr «Mpusnnerna (NEW)» KnneHty moryTt 6bITb
npeaocTasreHbl cnegyrowme baHkoBckme NpoayKTbl:

- npegocTasneHve 1 obcnyxmneaHune MnaTtnHoBow kpeauTHoM kapTel BTBZ;
- CTpaxoBas nporpamMmma «3alumta nyTewecTBEHHMKOBY **(onst KnuenTta);

- MNMporpamma cTpaxoBaHus «CTpaxoBaHWe OT MOLUEHHUYECTBa» NO BapuaHTy
cTpaxoBaHus «J1anT» Npu BbINONHEHWN YCITOBUI NPeAOCTaBEHNss B COOTBETCTBUMN C
MpaBunamu yyacTtus B lNporpamme KonNnekTMBHOro crpaxosanuns « CTpaxoBaHue ot
MoleHHu4ecTBa» baHka BTBE (MAO), pasmelueHHbIMu Ha Cante baHka™™;

- Mporpammbl napTHepoB baHka**;
- CepBUCHbIE NaKeThbl:

- CepBucHbIN nakeT «ABTO» BKMtovaeT B ceba CtaTtycHyto kapTy BTE kateropum
Visa Signature/MasterCard World Black Edition ¢ onuuen «Astokapta BTE» n
CepBu1C NMOMOLLIM Ha Joporax**;

- CepsucHbIn nakeT «lyTewectBeHHUK» BKNtovaeT B cebst CtaTycHyto kapty BTB
kateropun Visa Signature ¢ onuuen «Kapta mupa BTb», kapTy Priority Pass
(KnuneHTy npegoctaBnsaeTcst TONbKO ogHa kapTa Priority Pass), cTpaxosyto
nporpammy «3awmTa nyTeweCcTBEHHNKOB» ** C BO3MOXHOCTbBIO BKITHOYEHWS B
CTPaxoBOW MOSUC AeTen U Cynpyros.

MnaTa 3a npoxoabl B GU3HEC-3anbl adponopTOB C UCMONb30BaHNEM KapThl Priority Pass
B3MMaeTCcs B COOTBETCTBUM C .3.6.2 HacToawmx [NMpasun no naketam ycriyr;

- CepsucHbIn nakeT «Life-style» BknovaeTt B ceba CtatycHyto kapTy BTH
kateropun Visa Signature/MasterCard World Black Edition ¢ onumen «Kapta
BnevatneHu BTB», cepBuchkl «KOpngnyeckasa noggepxka» ** n «MeamumnHckas
noggepxka» **;

- CepsucHbIn nakeT «CbepexeHusa» sknovaeT B cebs CtaTycHyto kapty BTB
kaTteropum Visa Signature/MasterCard World Black Edition®® 6e3 onuun,
yKasaHHbIX B HacTosAwmx MpaBmnax no naketam ycnyr npy onucaHum MNaketa
ycnyr (B ToM yncne 6e3 onuumn «Kapta ¢ nporpammon «Konnekuus»), n
HanbaBeky K cpeaHeB3BeLIEHHOW cTaBke No HakonutenbHomy cueTy. Pasmep
HapabaBKM 3aBUCUT OT CyMMbI NNaTexen B TOProBO-CEPBUCHBIX NPeanpuaTuaX c
ncnonb3oBaHveM Kaptbl, opopmneHHon B pamkax CepBUCHOro nakeTa
«CbepexeHusa». Ycnosusa HauncrneHnsa Haabasku 1 ee pasmep onpegereHbl
Aevicteyowmmmn Tapudammn Banka no MNakeTty «MNpusunerus (NEW)»,

11 inst KnueHToB — paGOTHMKOB KOMMAHWUM, HaXoAsLWmMXcs Ha o6cnyxuBaHum B BaHke B pamkax 3aprnnaTHoro
npoekta, MakeT «MNpusunerns (NEW)» nogknioyaetca 6e3 ob6asatensHoro ocpopmneHns CepBUCHOro naketa.

12 MnaTtuHoBasna kpeautHas kapta BTB odopmnsaeTcsa KnueHtam, SBnaowmMMca rpaxaaHamm Poccuiickon
depepauun.

13 Mpu odpopmneHun CepeucHoro naketa «CHepexeHus» B kadecTse nepsoro CepBUCHOro Nnaketa B pamkax akeTta
yenyr «[Mpusmunerua (NEW)» BasoBas kapTa BblgaeTcs no xenaHuo KnveHTta.
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B TOM 4ncrie uHole baHkoBCKune npoaykTbl (YCrnyrun), yctaHoBNeHHble Ana Bnagensues MakeTa
yenyr «[Mpueunerns (NEW)» B cootBeTcTBUM ¢ Tapudammn baHka.

Ycnosus cepBuncoB, BXOOALLKUX B COCTaB CepBVICHbIX nakeToB, pa3MeLleHbl Ha Carite baHka.
3.5.3. KnneHT MoXeT NOAKNIYMUTL HECKOMNBLKO CepBI/ICHbIX nakeToB OAHOBPEMEHHO.

3.5.4. Cpok gencteus CepBMCHOro nakeTa paBeH cpoky aencteugd MNMaketa ycnyr «[puBunerus
(NEW)», B pamkax koToporo oH ocdbopmiieH. BosHarpaxkgeHme 3a odpopmneHue NMaketa ycnyr
«Mpueunerns (NEW)» n Kapt B pamkax CepBUCHbIX NakeToB cnuckiBaeTcs ¢ MacTtep-cyeTa
KnneHta B pybnsax PO B cootBeTcTBMM ¢ Tapudammn baHka.

3.5.5. baHkoBckue npoaykTbl (ycnyrin) B pamkax MNaketa ycnyr «Mpusunerus (NEW)»
npegoctaenaoTca KNnnMeHTy Ha OCHOBaHMM COOTBETCTBYIOLLMX OTAENbHbIX [JoroBOpOB O
npegocTaBneHnM 6aHKOBCKOro NPoAyKTa.

3.5.6. BosHarpaxaeHue 3a nogknoveHme MNaketa ycnyr «pusnnerna (NEW)», 3a
npepocrtasreHne baHkoBckMx npoaykToB (ycnyr) B pamkax Naketa ycnyr «[Mpusunerns
(NEW)», ykazaHHbIX B nyHkTax 3.5.1-3.5.2 HacTosiwmx [MpaBun no naketam ycnyr, B3MMaeTcs B
cooTBeTCcTBUM C Tapudamm baHka.

BaHk B3nmaeT Bo3HarpaxgeHue 3a Onepauun, nposeaeHHble KnmeHTom no baHKoBCKUM
npoayktam, AoctynHbiM KnneHTy B pamkax Naketa ycnyr «lMpusunerns (NEW)», B Tom uncne c
ncnons3oBaHnem BTB-OnnaiiH, B cootBeTcTBUM C Tapudamm baHka.

MakeT ycnyr «MNpusunerna (NEW)» gencteyeT B TedeHue cpoka genctema KO npu ycnosum
eXXemMeCA4YHOM onnaTbl Bo3HarpaxaeHust 3a obcnyxmeaHue NakeTta ycnyr B COOTBETCTBUM C
pasgenom 5 HacToswwmx MNpaeun no naketam ycnyr u Tapudammn banka. Cpok gencteus
BaHkoBCkMx NpoaykToB (ycnyr), Bxoaawmx B coctae lNaketa ycnyr «[Mpmusuneruss (NEW)»
cooTBeTCTBYeT cpoky Aencteus MNaketa yenyr «lMpusunerns (NEW)», ecnu nHoe He
ycTaHoBreHo [loroBopomM o0 npegoctaBneHun 6aHKOBCKOro npoaykra.

* Ycnyra npegocTtaBnsieTcs B COOTBETCTBMM ¢ Tapudamm batka;

** Ycnyra npegocTaBnsietca 6e3 B3umaHus SOMNOMHUTENbHOM Nnarhbl.

3.6. NakeT ycnyr «lpuBunerusa-MynbTtukapTta», npegocrasnsgemsin o 19.07.2020
BKITHOUUTENBHO.

3.6.1. Naket ycnyr «[lMpusunerna-MynsTukapTa» BKNo4aeT B cebs:
- BaHkoBckue npoaykThl (ycnyru), BknoveHHble B MakeT yenyr « MynbTukapTay;

- npegocrtasneHne n obecnyxmnsanne basoBon kapTbl kK MacTtep-cueTy B pybnsx PO —
CraTtycHas kapta BTB kateropun Visa Signature/MasterCard World Black
Edition/lMpuBunernposanHas kapta Mup n/vwnn KpeagntHon kaptbl MNMpusuneruns BTB;

- Ycnyry onoBeweHun. MakeT «KapTbi+»*;
- Ycnyrn nepcoHansHOro MeHeaxepa **;

3.6.2. B TeyeHue cpoka gencteua MNaketa ycnyr «Mpusunerna-Mynbetukapta» KnneHty moryT
ObITb NpegocTaBneHsb! cregyowmne baHkoBckne NpoayKTbl:

- OTKpbITHE U OGCJ’Iy)KVIBaHI/Ie HakonuTtenbHoro cyeta;

- CTpaxoBas nporpamMmma «3alumra nyTelwecTBeHHMKoB» **. MNpucoegmHeHne KnuenTta K
CTpaxoBow nNporpamme «3awuTa nyTewecTBEHHUKOBY OCYLLECTBNAETCS B COOTBETCTBUM C
nyHKTOM 3.7.2 HacToswmx [NpaBun no naketam ycnyr;

- Mporpamma cTpaxoBaHust « CTpaxoBaHWe OT MOLUEHHMYECTBaA» NO BapuaHTy
cTpaxoBaHus «JlanT» Npu BbINOSTHEHUN YCIOBUIA NPeSOCTaBNEHNsS] B COOTBETCTBUN C
MpaBunamu y4acTtus B lNporpamme KONNEKTUBHOrO cTpaxoBaHusa « CTpaxoBaHue oT
mMoweHHu4ecTtBa» barHka BTE (IMAO), pasmelleHHbiMM Ha CanTte baHka™™;

- nporpammbl napTHepoB baHka**;
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- BbINyCK KapTbl Priority Pass** (KnueHTy MmoxeT 6bITb NpegocTaBneHa Tonbko ofgHa kapTta
Priority Pass k ogHol 13 6aHkoBckux kapT kateropum Visa Signature/MasterCard World
Black Edition B cocTtaBe lNakeTa ycnyr «[Npusunermna-Mynstukapta»). lNnaTa 3a
npoxoApbl B 6G13Hec-3anbl a3ponopToB € UCNOMb3oBaHWeM KapTbl Priority Pass
B3UMaeTCs 3a cyeT cpeAcTB KnneHTa exxeMecsayHO Ha OCHOBAHMU BbICTaBEHHbIX
nraTexHon cucTemMomn c4HeToB No Kypcy baHka Poccun Ha gaty cnncaHums. KnveHtam,
BbIMNOMHUBLUMM OAHO U3 yCnoBuUi BecnnaTtHoro o6¢cnyxmMBaHms No UToram NpoLueaLero
Mecsua, NpefoCTaBnATCS NPOXOAbl B yKazaHHOM Mecsiue 6e3 B3MMaHus
BO3HarpaxgeHus. Paamep Bo3HarpaxxaeHus 3a npoxofbl B G1U3Hec-3anbl aapornopTos C
ncnonb3oBaHnem kapTbl Priority Pass, konuyectso npoxoaos 6e3 B3nmMaHus
BO3HarpaxgeHus, u ycnosus 6ecnnatHoro obcnyxusaHuns ykaszaHol Ha Cante baHka;

- cepBuc «lNMomoLb Ha goporax» **;
- nporpammy «KoHcbepx-cepsuc MNMpemuym» **;

- noakntoyeHne ogHom ua onumn K Makety yenyr: «Cash back» (c kateropuen
NOBbILLEHHOrO Bo3HarpaxaeHust «ABTo»/«PectopaHbi»t?), «[yTewecTeus»,
«Konnekunsay», «CoepexeHnsi», «3aémMmky, «MHBECTULUNY (C Y4€TOM YCrOBMS,
YCTaHOBMNEHHOro NyHKTOM 5.5 HacToswmx NMpaBun no naketam ycnyr). BeibpaHHas
KnneHToMm onuna pacnpocTtpaHsieTcs Ha KapTel, odhopMneHHble B pamkax NakeTa ycnyr
«lMpuBnnernsa-MynsTukaptar», a Takke Ha KapTbl, o0pOpMIeHHble paHee B pamkax
MakeTa ycnyr «MynbTukapTa», C y4€TOM OrpaHUYEHNI, YCTAHOBMEHHbIX Tapngamm
BbaHka.

B TOM Yucrie uHble baHKoBCKMe NpoayKThl (YCNyru), ycTtaHoBMneHHble Anga Bnagensues MNMaketa
yenyr «[pmnBunernsa-MynbTukapta» B cooTBeTCTBMM C Tapudamm baHka.

Ycnoeus cepBucoB, Bxoaswmx B coctae [lakeTa ycnyr, pasmelleHbl Ha CanTte baHka.

3.6.3. B pamkax lNaketa ycnyr «[Npusunerna-Mynstukapta» KnveHT MoXeT NOAKII0YNTb
TONbKO oAHy onumio. B pamkax onumm «Cash back» KnveHT moxeT BbibpaTb TONbKO OAHY
KaTeropwuio NoBbILLEHHOTO Bo3HarpaxaeHus.'* B TeueHne aencteus MakeTa ycnyr
«MMpuBunernsa-Mynstukapta» KnmeHT MOXeT N3MEHSITb OnumMIo/KaTeropuio NoBbILLEHHOTO
BO3HarpaxgeHusi B paMmkax onuuun no CBOEMY XenaHuio He orpaHMyYeHHoe YnCno pas
NnocpeacTBOM TEXHMYECKUX PELLEHUN N BO3MOXHOCTEN Oka3aHus 6aHkoBcKkux ycnyr B BTb-
OnnanH. 3a cMeHy onuuu/kateropmn NOBbILLEHHOIO BO3HarpaxaeHust B pamkax onuuun bank
B3MMaeT BO3HarpaxgeHue B cooTBeTCcTBuM ¢ Tapudamu baHka.

3.6.4.TNopagok HauMcneHna Bo3HarpaxaeHus rno onuumam K MNakeTy ycnyr onpeaeneH B pasgene
7 HacToswwmx [MpaBun no naketam ycnyr.

3.6.5. Pasmep nonyyaemoro KnneHTom Bo3HarpaxgeHus 3a ocyuiecterneHne Onepauum ¢
ncnone3oBaHnem Kapt, odpopMneHHbIX B pamkax MNaketa ycnyr «[pusnnerna-MynstukapTta» ¢
NOOKMHYEHHON ONuUMER, B TOM YNUCIE C KaTeropmen noBbILLEHHOrO BO3HArpaXKaeHus,
onpeaeneH Tapudamn baHka. PacyeT BO3HarpaxxaeHusi OCyLLECTBIISETCH €XXEMECSHYHO MO
nToram Kaxkgoro nosiHoro KaneHgapHoro mecsua nonb3oBanus Naketom yenyr «[puBunerus-
MynbTukapTa» ¢ NOAKITHYEHHON onume/kaTeropuen NOBbILLEHHOrO BO3HarpaXXaeHnsa B pamkax
onuun. PacyeTt ocyuwiectBnsetcs Ha 6a3e onuumu/kaTeropun NOBbILLEHHOrO BO3HAarpaXaeHus B
pamkax onuuu, gencreosasLlen Ha 01 Yincno OoTYETHOro Mecsua. PacyeTt BosHarpaxxaeHust
OCYLLECTBIISAETCA TaKkKe 3a OTYETHBIN MecsL, B KOTOPOM 6bin nogkntoyveH lMakeT ycnyr ¢
onuuen/onumen ¢ KaTteropuen NOBbILLEHHOro Bo3HarpaxaeHus. Npun oTcyTCcTBUM NOSKMIOYEHHOWN
onumn/kaTeropumn NOBbILLEHHOIO BO3HArpaxaeHnsa B pamkax onuun Ha 01 4ncno oT4eTHOro
MecsLa pacyeT BO3HarpaXaeHuns 3a OTYETHbIN MEeCsIL, He OCYLLECTBMASIETCS.

3.6.6. baHkoBckue npoaykTbl (ycryrn) B pamkax Naketa ycnyr «[lMpusunerns-MynbTukapta»
npegocTasnsaoTcs KNnMeHTy Ha OCHOBaHUM COOTBETCTBYIOLMNX OTAENbHbIX [JoroBopoB 0
npegocTaBreHn 6aHKOBCKOro NpoayKTa.

14.C 20.07.2020 BLIGOpP KaTeropum NOBLILIEHHOTO BO3HarpaxaeHus «ABTo»/ «PectopaHsi» no onuun «Cash back» He
npegocTaBnseTcs.
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3.6.7. BosHarpaxaeHue 3a nogknoveHue MNaketa ycnyr «lpusnnerna-Mynetukaprta», 3a
npegoctasneHne baHkoBckux npoaykToB (ycnyr) B pamkax lNMaketa ycnyr «[Mpusunerns-

MynbTukapTa», ykasaHHbIX B nyHkTax 3.6.1-3.6.2 HacToswwmx [paBun no naketam ycnyr,
B3MMaeTcs B cooTBeTCTBUM C Tapudamn baHka.

BbaHk B3nmaeT BosHarpaxaeHue 3a Onepauun, nposeaeHHble KnueHTom no BaHKoBCKNM
npogykram, goctyrnHbiM KnueHTy B pamkax NakeTa ycnyr «[pusunerna-MynbTukapta», B TOM
yucne ¢ ucnonb3oBaHnem BTB-OHnaiH, B cooTBeTcTBUU C¢ Tapudamu baHka.

MakeT ycnyr «lMpueunernsa-MynbTukapTa» eNCTBYET B TedeHne cpoka genctemsa OKO npu
YCNOBMM €XXeMeCSAYHOW OnriaTbl BO3HarpaxaeHus 3a obcnyxumsaHue NakeTta ycnyr B
COOTBETCTBMM C pasgernioMm 5 HacTosawmx MNpasmn no naketam ycnyr u Tapudcdammn baHka. Cpok
Aencteua baHkoBCKMX NpoayKkToB (ycnyr), BXxoaawmx B coctas [NakeTa ycnyr «[pusunerus-
MyrnbTukapTa» cooTBeTCTBYeT CPOKy Aencteus lNaketa ycnyr «[pmnBunernsa-MynbTukapTay,
€CInn UHoe He ycTaHoBreHo [1oroBopom o0 npeaoctaBneHMn 6aHKOBCKOro Npoaykra.

* Ycnyra npefocTtaBnsieTcs B cooTBeTCTBUM ¢ Tapudamm baHka;

** Ycnyra npegocraBsnsieTcs 6e3 B3MaHust 4ONONHUTENbHOW NnaTbl.

3.7. NakeT ycnyr «lMpuBunerusa-MynbTukaptay, npegoctaBsnsiembiv ¢ 20.07.2020

3.7.1. NakeTt ycnyr «[lMpuBunerna-MynbTukapTay BKtovaeT B cebs:

- BaHkoBckme npoaykTbl (ycnyru), BkrtoYeHHble B [NakeT ycnyr «MynbTukapTa;

- Ycnyry onoseweHun. MNaket «KapTbi+» *;

- Ycnyru nepcoHansHOro MeHeaxepa **;

3.7.2. B TeyeHune cpoka gencteus Naketa yenyr «lpusunerna-MynbTukapta» Knmenty moryt

ObITb NpeaocTaBneHbl criegyowmne baHkoBckne NpoayKTbl:

- basoBasi kapTa kK Mactep-c4yeTty B pybonsx P® — CtaTtycHas kapta BTb kateropun Visa
Signature/MasterCard World Black Edition/IpusunernposaHHasa kapta Mup;

- Travel kapTa;

- OTKpbITUE 1 0bcnyxmBaHve HakonuMTenbHOro c4eTa;

- cTpaxoBas nporpamma «3awmta nyTeweCcTBEeHHNKOBY **,
KnneHT BnpaBe BOCMNOMNb30BaTLCS YCNyraMmm CTpaxoBaHUA B COOTBETCTBUN C YCITIOBUAMM
CTpaxoBaHWsi NO JOrOBOPY CTPaxoBaHWA rpaxagaH no nporpamme «3awmrta
nyTeLwwecTBEHHUKOBY, pa3MeLLeHHbIMWU Ha odurumnansHom carte baHka www.vtb.ru, ¢
y4eTOM CreayHoLero:
» BaHk BbiCTynaeT cTpaxoBaTefnieM No AOroBOpY CTPaxoBaHUA rpaxaaH no cTpaxoBou
nporpamme «3allmTa nyTewecTBEHHMKOBY, NpeaycMaTpuBaoLeMy cTpaxoBaHme
knueHToB baHka (nanee — [1oroBop CTpaxoBaHUsA) B TedeHne cpoka aencteus MNaketa
yenyr «[Mpusunerna-MynbTukapTa;
* BbIGOp CTpaxoBOW KOMNaHMKM 1 3akntoyeHne [JoroBopa CTpaxoBaHWsi OCYLLLECTBAIOTCA
BaHkom camocToaTensHo. KnveHTy npegoctaBnaeTcs UHopmMaLums 0 CTpaxoBom
KOMMaHuK, B KOTOPOW, B criyyae xenaHuns KnveHta BOCMNOMb30BaTbCA CTPaxoBoOn
nporpammon «3awmuTa nyTewecTBEHHMKOBY, OyaeT nponsBeaeHo CTpaxoBaHUe ero
NMYLLECTBEHHbIX MHTEPECOB (BKNIOYas ee HaMMeHOBaHWe, agpec, TenedoH,
odomumanbHbIN cCanT);
* Npu xenaHum KnneHta BOCNONb30BaTbLCA CTPAxoBOW NporpamMmmon «3aiumrta
nyTeLwecTBEHHMKOB» M obpalleHmm B baHk Ans nonyvyeHns ycnoBun cTpaxoBaHus no
nporpamme «3alimTa nyTewecTBEHHMKOB» U OPOPMIEHNsI CTPaxoBOro nonuca, Knvent
NPUCOEANHSIETCA K CTPaxoBoOW nporpamme «3almTa nyTelwecTBEHHUKOB» Ha YCIOBMAX
cooTBeTCTBYyOWEero [loroBopa cTpaxoBaHUsA C NepBOro AHs nepuoaa AencTBus
CTpaxoBaHWsi, yKka3aHHOro B CTPaxOBOM MNOSUCE;
* KnueHT cornawaeTcsa ¢ ycrnoBuaMmM cTpaxoBaHus No nporpamme «3alumrta
nyTeLecTBEHHUKOBY (B Cy4ae nosiyd4eHnss UM CTPaxoBOro nornuvca), pasmeLleHHbIMU Ha
oduumansHoM cante baHka www.vtb.ru, B TOM 4ncrie ¢ NepeyHeM CTpPaxoBbIX PUCKOB, C
CcOBbITUAMMN, HE ABNALWUMUCS CTPAXOBbIMK CIlyYasiMn, C MOPSLKOM U YCIIOBUSMMN
CTpaxoBOW BbINNaThl;
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* B CBSI3M C y4acTMEM B CTPaxoBOW Nporpamme «3alumuta nyTelecTBEHHNKOBY» KnneHT
corrnawaeTcs ¢ HanpasreHnem emy baHkom 1 cTpaxoBon KoMNaHUen
WHOPMAaLIMOHHBLIX MaTepuasnoB U CBe4eHUI MO CTPaxoBou nporpamMmme «3alumta
nyTeLecTBEHHUKOBY;

- Mporpamma cTpaxoBaHuga « CTpaxoBaHue OT MOLLIEHHMYECTBa» No BapuaHTy

cTpaxoBaHus «JlanT» Npu BbINOSIHEHUN YCITOBUIA NpeoCTaBNeHNss B COOTBETCTBUN C

MpaBunamu yyactus B lNporpamme KONNEKTUBHOro cTpaxoBaHns « CTpaxoBaHue OT

mMoweHHu4ecTBa» baHka BTE (IMAO), pasmelyeHHbIMM Ha CanTe baHka™™;

- nporpammbl napTHepoB baHka **;

- BbIMycK KapThl Priority Pass ** (KnueHTy moxeT ObITb NpeaocTaBneHa ToNbKo ogHa
kapTa Priority Pass k ogHon 13 6aHkoBcKkux kapT kateropum Visa Signature/MasterCard
World Black Edition B coctase lNakeTta ycnyr «[pusunerna-Mynstukapta»). lNnata 3a
npoxofgbl B GU3HEeC-3arbl a3ponopTOB C UCMONb3oBaHMEM KapThl Priority Pass
B3MMaeTCcs 3a cyeT cpeacTts KnveHTa exxemMecsayHO Ha OCHOBaHUN BbICTaBIEHHbIX
nnaTeXXHon CMCTeMOM CHETOB No Kypcy baHka Poccun Ha gaty cnvcaHus. KnueHTam,
BbINOSTHUBLUMM OOHO M3 yCnoBui 6ecnnatHoro o6cnyxmBaHusi N0 UToram nNpoLueaLlero
Mecsua, NPeaoCcTaBnaloTCA NPOXoAbl B ykazaHHOM mecsue 6e3 B3umMaHus
BO3HarpaxaeHusi. Paamep Bo3HarpaxaeHus 3a npoxofbl B Ou3Hec-3anbl a3ponopToB C
ncnonb3oBaHnem kapTbl Priority Pass, konuyectso npoxonoB 6€3 B3anMaHus
BO3HarpaxgeHus, n ycnosusi 6ecnnatHoro obcnyxmBaHus ykasaHol Ha Cante baHka;

- cepsuc «lMomoLlb Ha goporax» **;

- nporpamma «KoHcbepx-cepsuc Npemmym» **;

- noaknoyeHne ogHon ua onumn K MNMakety yenyr: «Cash back», «[yTewectsus»,
«Konnekunsa», «CoepexeHns», «3aémwmky, «MHBeCTULMMY . BoibpaHHas KnneHTtom
onuusa pacnpocTpaHAeTCsl Ha pacyeTHble (4ebeToBble) kKapThl, 0POPMIEHHbIE B paMKax
MakeTta ycnyr «puBunerna-MynbTukapTay, a Takke Ha pacyeTHble (aebeToBble)
KapTbl, OpOpMINeHHble paHee B paMkax [MakeTa ycnyr « MynbTukapTta», ¢ y4eToM
OorpaHuYeHnn, ycTaHoBMNEeHHbIX Tapndamm baHka.

B TOM 4uncrie nHble baHKoBCKMe NpoaykThl (YCnyru), ycTaHOBMNEHHbIe AN Bnagensues MNaketa

yenyr «[MpuBunerna-MynbTukapTa» B cooTBeTCTBUM C Tapudamu baHka.

Ycnosus cepBrCOB, BXoasALWMX B cocTas lMakeTa ycnyr, pasmelleHbl Ha CanTte baHka.

3.7.3. B pamkax lNaketa ycnyr «[Npusunerna-Mynbetukapta» KrnveHT MoXeT NOAKITYNTb

TONbKO OAHY OMNUNto:

— B MoMeHT 3akntoveHnsa KO B Oduce baHka Ha ocHoBaHUM 3asiBNieHNs, coaepKallero
BOnemsbsaBreHne KnmeHta o nogknioyeHnn CoOoTBETCTBYOLLIEN ONUNK;

— B TedeHue gencteus MNMaketa ycnyr «pusunerusa-MynbTukapTa» nocpeacTtsoMm
TEXHUYECKMX pPeLLEeHN U BO3MOXHOCTEN OKadaHus 6aHkosckux ycnyr B BTB-OnnainH.
KnveHT MoxeT nogkniovaTtb, U3MEHATb, OTKNOYaTb ONUUIO MO CBOEMY XKEeMNaHUIo He
OorpaHuMyeHHoe Ymcrno pas. 3a cMeHy onunn baHk BauMaeT Bo3HarpaxkaeHve B
cooTtBeTcTBMM C Tapucamum baHka.

3.7.4. Tlopanok HauMcneHna Bo3HarpaxaeHusa no onumam K MNakeTy ycnyr onpeferneH B

pasgene 7 HacTosAwwmx [NpaBun No naketam ycnyr.

3.7.5. Pasmep nonyyaemoro KnneHTom Bo3HarpaxgeHus 3a ocyuiecterneHne Onepaumm ¢

MCNonb3oBaHMEM pacyeTHbIX (4ebeToBbIX) kKapT, 0POpPMIIEHHbIX B pamkax lMakeTa ycnyr

«MpuBunerna-MyneTukapTa» ¢ NOAKMOYEHHOW onuuen, onpeaeneH Tapudamu baHka. Pacuet

BO3HarpaxgeHus ocyLLEeCTBNAETCSA eXXeMECAYHO NO UTOram KaXkaoro NOfHOro KaneHgapHoro

Mecsua nonb3oBaHus MNMaketom yenyr «MNpusmnerna-MynbTukapta» ¢ NOAKMIOYEHHOW Onumnen.

Pac4eTt ocyuwiectenseTca Ha 6ase onumu, gencteoBasLuern Ha 01 YMCno OTYETHOrO Mecsua.

Mpy nepBOM NOAKNOYEHMM OnNuMKn K [akeTy ycnyr, pacyeT BO3HarpaXKaeHusi OCyLLeCTBISAETCS

no NepBOK, NOAKMHOYEHHON B OTYETHOM MECSILIE ONuUMK C AaTbl NogKNYeHns onumn. MNMpu

NOBTOPHOM MOAKMOYEHUN onumn, onumst Ha4YMHaeT gencteosaTb ¢ 01 yncna mecsaua,

cnegyoLlero 3a mecsueM ee nogknodeHns. MNpu oTcyTcTBUKM NOogKNHYEHHOW onumn Ha 01

4YNCIIO OTYETHOrO MecsLa pacyeT BO3HarpaxaeHus 3a OTYETHbIN Mecsil, He OCYyLLeCTBNSETCS.

Mpun oTkNoYeHUN onummn KnveHTom, pacyeT Bo3HarpaxgeHust 3a OTYETHbIM MecsL, B KOTOPOM

Obina oTKMYeHa ONUUA, OCYLLIECTBASAETCA Kak 3a MOSTHbIN KaneH4apHbIA Mecsil.
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3.7.6. baHkoBcKmne nNpoaykTbl (ycnyrn) B pamkax Naketa ycnyr «[pusnnerna-Mynbtukapta»
npegoctaenaoTca KNMeHTy Ha OCHOBaHWM COOTBETCTBYIOLLMX OTAENbHbIX [1oroBOpoB O
npeaocTaBneHnn 6aHKOBCKOro NpoayKra.

3.7.7. BosHarpaxaeHue 3a nogknoveHue MNaketa yenyr «lMpusnnerna-Mynstukapta», 3a
npegoctasneHne baHkoBCckux npoaykToB (ycnyr) B pamkax Naketa ycnyr «[lMpusunerns-
MynbTukapTa», ykasaHHbIX B NyHKTax 3.7.1-3.7.2 HacTodAwmx NMpaBmn no naketam ycnyr,
B3MMaeTCcs B cOOTBETCTBUMU ¢ Tapudamum baHka.

BbaHk B3nmaeT BosHarpaxaeHue 3a Onepauun, nposeaeHHble KnueHTom no BaHKoBCKNM
npogykram, goctyrnHbiM KnueHTy B pamkax NakeTa ycnyr «[pusunerua-MynbTukapta», B TOM
yucne ¢ ucnonb3oBaHnem BTB-OHnaiH, B cooTBeTcTBUM ¢ Tapudamu baHka.

MakeT ycnyr «[puBunerna-MynbTukapta» encTByeT B TedeHue cpoka aencteunsa KO npu
YCNOBUM EXXeMECSAYHOW OnsiaTbl BO3HarpaxxaeHus 3a obcnyxusaHuve NakeTa ycnyr B
COOTBETCTBUM C pasgernom 5 HacTosawmx MNpasun no naketam ycnyr u Tapudpamm baHka. Cpok
Aencteua baHkoBCKMX NpoayKkToB (ycnyr), BXxoaawmx B coctas [NakeTa ycnyr «[pusmnerus-
MynbTukapTa» cooTBeTCTBYeT CPOKYy Aencteus NMaketa ycnyr «[pusunerua-MynbTukapTay,
€Cnn NHoe He yCTaHoBMeHOo [JoroBOpoM O npeaocTaBneHmn 6GaHKOBCKOro NpoaykKTa.

* Ycnyra npegocTtaBnseTcs B cooTBeTcTBuM ¢ Tapudamu baHka.
** Ycnyra npefocraBnsieTcst 6e3 B3MMaHna JONONHUTENBHON NnaTtbl.

3.8. MNaket ycnyr «Mpainm New»®®

Hactoawwun pasgen NpaBun no naketam ycnyr onpegenseT nopsagok o0cnyxmeBaHms
Aencteytowmx NMaketos ycnyr «lpanm Newy.

3.8.1. Maket ycnyr «[Mpaiim New»® BkniovaeT B cebs:

- BaHkoBckve npoaykThl (ycnyru), BkoyeHHble B [NakeT yenyr «MynbTukapTay;
- Ycnyry onoseweHun. MNaket «KapTbli+»™;

- yCnyru nepcoHanbHoro (oMHaHCOBOro MeHemkepa/MeHeaKepa cyeTa*™,

- obcnyxuBaHue B npemuansHon cetu baHka ¢ okasaHnem ycnyr BTB Private Banking
(3KCKIO3MBHbIN GaHKOBCKMI cepBuUC, NpeaHasHaveHHbIn anga VIP-KnveHTtoB);

- ycnyrn CemenHoro onHaHCoOBOro oomca;

- npegocTaBrieHne YrieHam ceMbm KrniveHTta/mHoMy prsmndeckomy nuuy no xenaHuio
KnneHta, odopmuBLuero Maket ycnyr «lMpaim New», yenyr BTB Private Banking.
MpekpaweHue npepoctasnenuns ycnyr BTB Private Banking n cratyca VIP ykasaHHbIM
nvuam ocylecTBnsieTcs no 3assneHno KnneHta nnu npu npekpawennn y KnuneHta
cratyca VIP B cooTBeTCTBUM C NYHKTOM 6.3.2 HacToswmx NMpasun no naketam ycriyr.

3.8.2. B TeyeHune cpoka gencteus Maketa ycnyr «[Npanm New» KnveHTy MoryT 6bITb
npeaocTaBrieHbl MHble baHKoBCKMe NPOAYKThI, YCyrn, CepBUCHI U MPOrpamMMbl, YCTaHOBMEHHbIE
ansa snagensues MNaketa ycnyr «lMpanm New» B cootBeTCTBUM ¢ Tapudamm baHka, B TOM
yucne:

- pacyeTHas (aebeToBasi) kapTa k Mactep-cueTy B pybnax PO, gonnapax CLUA, eBpo —
HebetoBas kapTta Npanm BTE kateropum Visa Infinite/MasterCard World Elite ¢
BKITIOYEHMEM CTPAxXOBOWN NporpaMmbl «3awmuTa KapTbi» **;

- pacyeTHas (gebeToBas) kapTa C yCTaHOBMEHHbIM NTIMMUTOM oBepapadTa — KpeantHas
kapta Nparm BTB kateropum Visa Infinite/MasterCard World Elite ¢ BkntoueHnem
CTpPaxoBOW Nporpammbl «3alumTa KapTbl» ***;

- kapTa Priority Pass** (MoxeT 6bITb BbiNyLeHa ogHa kapTa Priority Pass KnueHty nu6o
no xenanuto KnneHta nHomy dusmyeckomMy nuuy - gepxxatento gononHutensHon KapTbl

15 MopkntoueHne MakeTa ycnyr «Mpaiim New» He ocywecTensieTcs ¢ 19.03.2019.

16 KnuenTam, odpopmmeiunm Maket yenyr «Mpaiim Newx/«Mpaiim+», npuceansaeTcs ctatyc VIP B ycTaHOBNEHHOM B
BaHke nopsake.
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npwn Hanu4nmn oopmIieHHbIX B pamMkax NakeTa ycnyr «[1panm New» kapT kaTteropum
Visa Infinite/MasterCard World Elite);

- CTpaxoBasd nporpamMmma «3alumta NyTelecTBEHHNKOBY **;
- nporpamma «KoHcbepx-cepuc Prime Concepty» **;
- nporpamMmbl napTHepoB baHka**.

3.8.3. baHkoBckue npogykTbl (ycnyrun) B pamkax Naketa ycnyr «[panm New»
npepocTtasnaoTca KNnueHTy Ha OCHOBaHMM COOTBETCTBYIOLLNX OTAEMNbHbIX [JoroBOPOB O
npegocTaBneHnn 6aHKOBCKOro NpoayKTa.

3.8.4. BosHarpaxaeHue 3a nogkntodeHue MNaketa ycnyr «Mpanm New», 3a npegocTaBneHmne
BaHkoBckux npoaykTos (ycnyr) B pamkax lNaketa ycnyr «lMpaiim New», ykasaHHbIX B MyHKTaXx
3.8.1 - 3.8.2 HacToswwmx NMpasun no naketam ycnyr, B3MaeTcs B COOTBETCTBMU C Tapudamm
BaHka.

BbaHk B3nmaeT Bo3HarpaxaeHune 3a Onepauun, npoBeaeHHble KnueHTomMm no baHKoBCKNM
npoayktam, goctynHblM KnneHTy B pamkax MNakeTta ycnyr «[lMpaim New», B TOM yucne ¢
ncnons3oBaHnem BTB-OnnaiiH, B cootBeTCcTBUM ¢ Tapudamm baHka.

3.8.5. Cpok gencrteus NakeTta ycnyr «[Mpanm New» coctaensieT 1 roq. BoamoxkHa nponoHraums
B COOTBETCTBUM C pa3genom 6 HacToawwmx MNpaeun no naketam ycnyr n Tapudamm BaHka.
Cpok gencteust baHKoBCKUX NpoAyKToB (ycnyr), Bxoaswmux B coctaB NakeTta ycnyr «[lMpanm
New» cooTBeTCTBYeT cpoky aencteud lNakeTa ycnyr «[parim New», ecnu nHoe He
ycTaHoBreHo [loroBopom 0 npeaoctaBneHun 6aHKOBCKOro npoaykra.

* Ycnyra npegocraBnseTcs B COOTBETCTBUM ¢ Tapudamm baHka;

** Ycnyra npegocraBngaetcs 6e3 B3umMaHusa AOMOMHUTENbHOW NnaTthl.

*** [NogKntoYeHne CTpaxoBour nporpammel «3almta KapTbl» 6e3 B3uMaHus BO3HarpakgeHus
ocyllecTBnsieTcs no ocHosHon KpeauTtHon kapTte lNMparim BTH.

3.9. NMaket ycnyr «Mpanm+»
3.9.1. Maket ycnyr «[Mpaiim+»1° BknioyaeT B cebs:

- BaHkoBckme npoaykTbl (ycnyru), BkntoyeHHble B [MakeT yenyr «MynbTukapTay;
- Ycnyry onoseweHun. MNaket «KapTbi+»*;
- yCnyru nepcoHanbHoro (oMHaHCOBOro MeHegkepa/MeHeaKepa cueTa™™,

- obcnyxusaHue B npemuansHon cetn baHka ¢ okazaHvem ycnyr BTB Private Banking
(3KCKIO3MBHbIN GaHKOBCKMI cepBuUC, NpeaHasHaveHHbIn anga VIP-KnveHTtoB);

- npegocTtaBneHne YneHam cembm KnneHta/mHomy omsmyeckomMy nmuy no XKenaHuwo
KnuenTta, odpopmusLiero MNaket ycnyr «lMpanm+y», yenyr BTB Private Banking.
MpekpaweHune npegoctasnenns ycnyr BT Private Banking un ctatyca VIP ykasaHHbIM
nvuam ocyllecTsnseTcs no 3asasnerHuo KnneHta nnun npuy npekpawieHun y KnneHrta
ctatyca VIP B cooTBeTCTBUM C NYHKTOM 6.3.2 HacToswumx [Npasun no naketam ycnyr;

- ycnyrn CemeniHoro ouHaHcoBOro oguca.

3.9.2. B TeyeHune cpoka gencteus MNaketa ycnyr «panm+» KnneHty moryT 6biTb
npeaocTaBrieHbl MHble baHKkoBCKMe NPOAYKTbI, YCNyrn, CepBuChl U NPOrpamMMbl, YCTaHOBIIEHHbIE
Aansa srnagensues NakeTta ycnyr «lMpanmM+» B cootBeTCTBUM € Tapudamn baHka, B ToM yncne:

- pacyeTHas (oebeToBasi) kapTa k Mactep-cyeTy B pybnax PO, gonnapax CLUA, eBpo —
HebetoBas kapTta Npanm BTE kaTteropum Visa Infinite/MasterCard World Elite;

- pacyeTHas (gebeToBas) kapTa C yCTaHOBMEHHbIM NTIMMUTOM oBepapadTa — KpeantHas
kapta NMpam BTB kateropum Visa Infinite/MasterCard World Elite ¢ BkntoueHnem
CTPaxoBOW NporpamMmmbl «3alumTa KapTbi»***;
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- kapTa Priority Pass** (MoxeT 6bITb BbinyweHa ogHa kapTa Priority Pass KnueHty nu6o
no xenauuo KnneHTta nHoOMy mnsndeckomy nuuy - gepxaTesnto gononHuTensHon KapThbl
npu HanU4MM opopmrieHHbIX B pamkax NMakeTa ycnyr «[Npanm+» kapT kateropum Visa
Infinite/MasterCard World Elite);

- HakonutenbHbIN cYeT;

- nogknoyeHne ogHom ua onuun k Makety yenyr «lMpanm+»: «Cash back» (c kateropuen
MOBbILLEHHOro Bo3HarpaxaeHna « ABTo»/«PecTtopaHsbl»), «[lyTellecTeus»,
«Konnekuns», «CoepexeHns», «MHBecTuumMn» . BoibpaHHas KnueHTom onums
pacnpocTtpaHaeTcs Ha KapTel, ocbopmieHHble B pamkax lNakeTa ycnyr «[panm+y», a
Takke Ha KapTbl, BbiNyLeHHbIE paHee B pamkax [MaketoB ycnyr « MynbTukapTta,
«MpuBunerna-MyneTukapTa», ¢ y4eTOM OrpaHn4eHui, yCTaHOBNEHHbIX Tapudamu
BaHka;

- cTpaxoBagd nporpamma «3aiumta cyeta lNpanm»** (nogknovaetca K Mactep-cueTty
KnneHTa ¢ yctaHoBRneHnem eguHoro nummuta Ha Mactep-cdeTta B pybnsx P®, gonnapax
CLUA v eBpo). Nporpamma «3awmTa cyeta lNpanm» HaunMHaeT gencTBoBaTh CO OHA
cnegywoulero 3a gHem nogkrtodenus MNMaketa yenyr «lMpavm+». Nporpamma «3awuTa
cyeta [Mpanm» He NnpegycMaTpuBaeT BbINMaT Mo Cry4asM, NponsoLweawmm 4o aHs
Havana cpoka CTpaxoBaHus M B HeonnaveHHble baHkoM nepuoabl CTpaxoBaHus,
onpeaeneHHble YCroBMsAMM CTpaxoBaHUA No nporpamme «3awmta cdeta MNpanmy;

- CcTpaxoBas nporpamma «3aluTa nyTelecTBeHHUKOBY (NpegocTtaBnseTcs KnveHTy, a
Tarke no xenaHuto KnneHta getsam KnneHta B Bo3pacte oT 1 roga go 18 net (8o wectn
aeten))**. MNpu xenaHnm KnneHTta BOCNOMNb30BaTLCA CTPAXOBOW NporpaMmmon «3awmuTa
nyTelecTBEHHUKOBY 1 obpalleHun B baHk Ana odopMneHuss CTpaxoBoro nonuca,
KnueHT npucoegmHaeTcs K CTpaxoBoOW nporpaMmme «3alumrta nyTelweCcTBEHHUKOBY Ha
YCNOBMSAX COOTBETCTBYIOLLIEro JOroBopa CTpaxoBaHWUs C NepBOro AHA nepuoaa
AEeVCTBMSA CTPaxoBaHUS, yKkazaHHOro B CTPaxoBOM MOSNCE;

- cepBuc «lNMNomoulb Ha goporax» **;
- nporpamma «KoHcbepx-cepuc Prime Concepty» **;

— nporpammMa napTHepoB baHka**;

- B TOM 4Yncrne nHble baHKoBCKMe NpoayKTbl (YCryrn), yCTaHOBNEHHbIE AN BNagenbLes
Maketa ycnyr «[paim+» B cooTBeTCTBUM C Tapudamu baHka.

- Ycnosua cepBucoB, BXxogawmx B coctas [lakeTa ycnyr, pasmelleHbl Ha CanTte baHka.

3.9.3. KnneHT numeeT npaBo BOCMNOS1b30BaTLCS YCyramu ctpaxoBaHnd no nporpamMmmMam
«3awmTa nyTewecTBeHHUKOB» 1 «3awuTa cyeTa Npanm» ¢ y4eToMm crieayroLero:

* BaHk BbICTYnaeT cTpaxoBarterieM rno orosopamM CTpaxoBaHWs rpaxagaH no nporpaMmve
«3awmTa nyTelweCcTBEHHNKOBY U No nporpamme «3awmTa cyeta Npanmy» (ganee — [lorosop
CTpaxoBaHWs) B TedeHue cpoka aencteus lMakeTta ycnyr «lMpanm+y;

* BblOOp CTpaxoBOn KOMNaHUKU 1 3akntodeHne [loroBopa CTpaxoBaHUSA OCYLLECTBAATCA
BaHkom BTB ([MAO) camocTtoaTenbHo. KnnueHTy npegoctaBnseTca Hdopmaums 0 CTpaxoBom
KOMMNaHWW, B KOTOPOK, B criydae xenaHusa KnneHta BOCNONb30BaTbCA CTPaxXOBOW NporpaMmmon
«3awmTa nyTewecTBEHHUKOBY, 1 nporpammon «3awmTta cyeta MNpanm» bygeTt npomsseneHo
CTpaxoBaHWe ero UMyLLEeCTBEHHbIX MHTEPECOB (BKNOYasi ee HaMMeHOoBaHWe, agpec, TenedoH,
ocuumnanbHbIA CanT;

* YCNOBUA CTPaxOBaHUA MO NporpaMmam CTpaxoBaHus «3awmta nyTeweCcTBeHHNKOBY U
«3awmTa cyeta Npanm» pasmelleHbl Ha CanTe baHka.

3.9.4. B pamkax Naketa ycnyr «[Npanm+» KnueHT MoxeT NOAKMYNTL TONBbKO OAHY OMUMIO:

— B MOMeHT 3akntoveHunst [IKO B Odmce baHka Ha ocHoBaHMK 3asBreHns, cogepxallero
BOnemsbaBrneHne KnmeHta o nogknioyeHnn CoOoTBETCTBYOLLIEN ONUUN;

— B TedyeHue gencteus MNakeTta ycnyr «lMpanm+» nocpeacTBOM TEXHUYECKUX peLLeHU U
BO3MOXHOCTEWN OKa3aHus 6aHkoBckux yenyr B BTb-OnnaiiH. B pamkax onuumn «Cash back»
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KnneHT moxeT BblIbpaTb TOMNbKO OAHY KaTeropuio NoBbILEHHOro BO3HarpaxaeHus. B
TeueHue gencteus MNakeTa yenyr «[panm+» KnneHT MoxeT naMeHATb onumio/ KaTeropuio
MOBbILLEHHOro BO3HarpaXaeHns B pamkax ornumm no CBOEMy XenaHu He orpaHuyeHHoe
4yncro pas. 3a CMeHy onuun/ KaTeropym NOBLILLEHHOTO BO3HArPaXXaAeHUs B paMkax onuum
baHk B3aMMaeT Bo3HarpaxaeHue B cooTBeTcTBumn ¢ Tapngamm baHka.
3.9.5. MNopsagok HauMcneHust BO3HarpaXKaeHus no onumam K MNakeTy ycnyr onpenenex B
pasgene 7 HacTosAwwmx NpaBun No naketam ycnyr.

3.9.6. Pasmep nonyyaemoro KnneHTom Bo3HarpaxgeHus 3a ocylwiectenenne Onepaumi ¢
ncrnonb3oBaHnem KapT, opopmMmneHHbix B pamkax lNakeTa ycnyr «[parim+» ¢ NogkntoHeHHON
ornuuen, B TOM Yucre ¢ KaTteropmein NoBbILLEHHOrO BO3HarpaxaeHus, onpegeneHd Tapudamm
BaHka. PacueT Bo3HarpaxgeHns ocyLLeCTBASEeTCA eXXeMeCA4YHO No UToram Kaxaoro nosiHoro
KaneHgapHoro Mecsua nonb3osaHus aketom ycnyr «l1panmM+» ¢ NogKMOYeHHON
onuuen/kaTeropuen NoBbILLEHHOIO BO3HArpaXxaeHusa B pamkax onuumn. Pacuet
ocyuiecTenseTca Ha 6ase onunn/kaTteropmm NOBbILLEHHOrO BO3HArpaXKAeHUs B pamMmKax onuumm,
nencrteoBaBsLLen Ha 01 YMCNo OTYETHOro Mecsaua. PacyeT Bo3HarpaXKaeHnsa ocyLlecTBnseTcs
TaKKe 3a OTYETHbIN MecsL, B KOTOPOM Obin noakntoYeH akeT ycnyr ¢ onumen/ kateropuen
NOBbILLIEHHOrO BO3HarpaxaeHnsa B pamkax onuun. MNpun oTCyTCTBMM NOAKMOYEHHON
onuuu/kaTeropmm NoBbILLEHHOrO BO3HArpaxaeHust B pamkax onuun Ha 01 4yncno otT4eTHOro
Mecsua pacyeT Bo3HarpaxgeHus 3a oTYETHbIM MeCsL, He OCYLLeCTBNAETCS.

3.9.7. baHkoBckue npoaykTbl (ycryru) B pamkax NakeTa ycnyr «[panm+» npegocTaeBnaioTcs
KrnmeHTy Ha OCHOBaHWWN COOTBETCTBYIOLLMX OTAENbHbIX [JoroBOpOB O NpeaocTaBneHum
©aHKOBCKOro npoaykTra.

3.9.8. BosHarpaxgeHue 3a nogkniodeHue MNMakeTa ycnyr «panmM+y, 3a npegoctaBneHne
BaHkoBckux npoaykTos (ycnyr) B pamkax lNaketa ycnyr «[lMpaim+», ykasaHHbIX B nyHKkTax 3.9.1-
3.9.2 HacTodawmx NMpaBun No naketam ycrnyr, B3MMaeTcs B COOTBETCTBUM ¢ Tapudamu baHka.

BbaHk B3vmaeT Bo3HarpaxaeHune 3a Onepauun, npoBeaeHHble KnueHTomM no BaHKoBCKNM
npogyktam, AoctynHeiM KnueHTy B pamkax NMakeTa ycnyr «[panim+y», B TOM Yncne ¢
ncnone3osaHnem BTB-OnnaiiH, B cootBeTcTBUM ¢ Tapudamm baHka.

3.9.9. Cpok gewnctausa NMaketa ycnyr «[pavm+» coctasnsaeT 1 rog. Bo3amoxHa nponoHrauns B
COOTBETCTBMM C pasgernomM 6 HacToawmx MNpasmn no naketam ycnyr u Tapmudammn baHka. Cpok
Aencteusa baHkoBCKMX NpoaykToB (ycnyr), BXogawmx B coctas [NakeTa ycnyr «[Npanm+»
COOTBETCTBYET CpoKy AencTeug NakeTa ycnyr «[panm+», ecnv nHoe He yCTaHOBIEHO
[oroBopom o npegoctaBneHnn 6aHKOBCKOro NpoAyKTa.

* Ycnyra npegocraBnseTcs B COOTBETCTBUM ¢ Tapudamm baHka;

** Ycnyra npegocraesnsieTcs 6e3 B3vMaHust 4ONONTHUTENBHOMW NnaThl.

*** [NogKntoYeHne CTpaxoBon nporpammel «3almta KapTbl» 6€3 B3nMaHus BO3HarpaxkgeHus
ocylecTBnsieTcs no ocHosHon KpeauTtHon kapTe lNMpaiim BTH.

4. MNopgkntoyeHue, nameHeHue lMNMaketa ycnyr. O6¢cnyxuBaHme B paMmkax nakerta ycnyr

4.1. MNpw nogkntoveHuu MakeTa ycnyr «MynbTukapta» B COOTBETCTBUM C NyHKTOM 3.1 MNpasun
baHk npegoctasnseT Knuenty Uaentudumkartop (YHK) n MNaponk. MNaponb coobuaetca
KnueHTy cnocobom, UckniovatoLwmnm BO3MOXHOCTb JOCTYNa K MHopMauum TpeTbUX N,
Maponb npegoctasnsaetca KnneHty B Buae SMS-koga nytem HanpasneHms SMS-coobLeHns
Ha [loBepeHHbIN HOMep TenedoHa. Ecnu Ha aaTty 3akntoderHns KO KnuneHTy yxe npucBoeHbl
WpeHTndukatopsl (B pamkax obcnyxusanHmsa B Cuctemax AB0), KnueHT npogomnmxkaeT mx
MCNoNb30BaHue.

4.2. B TeveHune cpoka gencteua KO KnueHT moxeT nameruts lMNMaket yenyr «MynbTukapTta» Ha
Kommepyeckuin naket ycnyr, npeanaraembli baHkom (npu aTom BaHkoBCKkve NpoayKTbl U
ycnyru, Bxoaswue B coctas lMakeTta ycnyr «MynbTukapTay, Takke BKIMOYEHbl B COCTaB Ntoboro
Kommepyeckoro naketa ycnyr). Ycnosus n coctas Kommepyeckux nakeToB ycnyr NnpuBeAeHbl B
pa3sgene 3 «KKommepyeckue nakeTbl ycryr» Hactoswmx Mpasun no naketam ycnyr. CTOMMOCTb
Kommepuyeckux nakeToB ycnyr yctaHoBrneHa Tapudgamu baHka. CnucaHve BosHarpaxageHus 3a
noakntoyeHre Kommepuyeckoro naketa ycnyr ocylecrsnsercs ¢ Mactep-cyeta KnveHTta B
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pybnsax P®. OnnaTa Bo3HarpaxgeHns BO3MOXHa UHbIM cnocobom, npesyCMOTPEHHbLIM
3akoHogatenbcTBoM Poccuiickon ®egepaummn._baHkoBckue npoaykTbl, NpegocTaBnsieMble
KnueHTy B pamkax Bbl6paHHoro NakeTta ycnyr, npeaoctaenatoTcs KnmeHTy B COOTBETCTBUM C
[loroBopom o npegoctaBneHnn 6aHKoBCKOro npoaykta u Tapudammn baHka.

4.3. B TeueHune cpoka genctenda [1IKO KnmeHT MoXXeT HEOOHOKPATHO N3MeHAThb [akeT ycnyr:
nepexoautb ¢ MNakeTa ycnyr «MynbTukapTa» Ha KoMmmepyeckuin nakeT ycnyr; ¢ OAHOro
KomMmmepueckoro naketa ycnyr Ha gpyron Kommepudeckuin naket ycnyr; ¢ Kommep4yeckoro naketa
ycnyr Ha NMakeT ycnyr «MynbTukapTay, npyM 3TOM B O4MH MOMEHT BpeMeHu y KnneHta moxeT
ObITb NoAKMoYeH Tonbko oanH MNakeT yenyr (MakeT yenyr «MynbTukapTa» nnm oauH 3
KoMmepueckunx nakeToB ycrnyr). KnueHT nmeeT npaBo Nonb3oBaTbCcs baHKOBCKMMK NpoayKTamu
M ycnyramm B pamkax nogkrntodeHHoro NakeTa ycnyr B Te4eHne ero cpoka encTBus C y4eToMm
ycrnoBun nognyHkToB 5.1-5.5 HacToawmx Npaeun no naketam ycnyr.

4.4, ameHeHue [MakeTa ycnyr ocyLecTBnseTca Ha OCHOBaHWUY 3asaBneHus KnvenTa.
N3meHeHne Kommepyeckoro naketa ycnyr Ha NakeT ycnyr «MynbTukapta»/«[pusunerns-
MynbTukapta», B TOM 4ncne 3akas KapTbl B pamkax Naketa ycnyr «[pusunerns-
MynbTukapTa», MOXeT ObITb ocyuiecTBneH B Ocduce baHka nnbo nocpeacTBOM TEXHUYECKUX
peLleHnn 1N BO3MOXHOCTeN okadaHusa 6aHkoBckux ycnyr B BTB-OnnaiiH.

4.5. Mpwn nameHeHnn KnmeHtom Kommepueckoro naketa ycnyr Ha [lakeTt ycnyr 6onee HM3kon
kaTeropun KapTbl, opopmneHHble KnneHTom paHee B pamkax lNakeTa ycnyr 6onee BbICOKOM
KaTeropwu, ycryru, He4OCTYMNHbIE K MPOAaXe B pamMKax BHOBb NnoAkrnoveHHoro NakeTa ycnyr
B6onee HU3KoW kaTeropun, GNOKMPYIOTCA aHaANOrMYHO NOPSAKY, YCTaHOBIEHHOMY B NMOAMYHKTaX
5.2.2-5.2.7 HacToawwmx NMpaBun no naketam ycnyr. NcknioveHne coctaBnaoT KapThl,
odopmMneHHble KnneHtam — paboTHMKaM KoMnaHui, Haxoasawmxcsa Ha obenyxusaHum B baHke
B pamMKax 3apnnaTHOoro rnpoekra.

4.6. MNpwn nsmeHeHun KnuerHtom MNaketa ycnyr «lMpanm New/MNaketa ycnyr «lMpanm+» Ha
apyron Kommepuyeckun naket ycnyr unu MNakeT yenyr «MynbTukapTa» Bo3HarpaxgeHue,
ynnayeHHoe KnneHTtom B cooTBeTCcTBUM C Tapudamm baHka paHee 3a nogkntodeHue NakeTta
yenyr «lMpanm New/MNakeTa ycnyr «[Npanm+», KnueHTy He Bo3BpaLlaeTcs.

4.7. Ons nameHeHwns MNakeTa ycnyr KnueHT gomkeH obecnevnTtb Ha MacTtep-cyete B pybnsax PO
HanMune OeHEXHbIX CPeacTB, B pa3Mepe, 4OCTAaTOMHOM 415t OnnaThl BO3HArpaXxaeHus 3a
nogkntoyeHne Hosoro MNakeTa ycnyr B cooTBeTcTBUM ¢ Tapudamum baHka, nmbo onnatntb
yKa3aHHOE BO3HarpakgeHue MHbIM Cnocobom, NpeayCMOTPEHHbIM 3aKOHO4ATENTLCTBOM
Poccuinckon depepaunn.

4.8. B pamkax KO KnueHTy npegocraBnsgeTca BO3MOXHOCTb NpoBoanTb Onepaumn B pasHbixX
Kananax goctyna c ucnono3oBannem MacTtep-cyetoB/ BaHKOBCKMX CHETOB, B TOM YnCrie C
ncnonb3oBaHveM Kapt, opopmneHHbix KnneHtom k Mactep-cdyetam / BaHKOBCKUM cyeTam.
MpoBeaeHne Onepauun no MacTtep-cyeTam OCyLLECTBSETCS B COOTBETCTBUM C 4OTOBOPOM
BGaHkoBckoro cyeta umsmndeckoro nuua B banke BTB (MAO) n Jorosopom B0, npoBeaeHue
Onepauwni ¢ ncnonesoBaHnem Kapt, opopmneHHbix KnueHTom k MacTtep-cyeTtam,
OCYLLECTBISAETCS B COOTBETCTBMM € [1oroBOpoM KapThbl.

4.9. B pamkax genctsytowero NakeTta ycnyr «MynbTukapta» /Kommepueckoro nakeTa ycnyr
KnneHT MoXeT 3a oTaenbHyo nnaTty B cOoTBETCTBUM ¢ Tapudamu baHka npnobpectu
AOMNOSNIHUTENbHbIE YCNyru onoBeLleHnin, npegnaraemble baHkom (C pacluMpeHHbIM NepeYHeEM
COBbITUN OTHOCUTENBHO YCNyrn OnoBeLLeHUI, NpefoCTaBNeHHOM No YMOMYaHUo B pamKax
MakeTta ycnyr « MynbTukapTa» nnm cooTseTcTBytoLLero Kommepyeckoro naketa ycnyr).

4.10. JononHutenbHble Ycnyru onoseweHnin KnmeHT MoXeT NogKITOUYNTb CAMOCTOSATENBHO B
YC (Npy Hanu4YnmM TeXHNYECKON BO3MOXHOCTUN) unun B BTB-OHnariH ¢ ucnonb3osaHvem Cpencrs
NOATBEPXAEHNA NPUMEHAEMbIX Ansa nposeaeHnst Onepaunin B cCOOTBETCTBYHOLMNX KaHanax
poctyna (YC n NHTepHeT-6aHK). Cpok oencTemsa npnobpetaemMon YCnyrm onoseLLeHni
onpeaensdeTcs B MOMEHT €ro NogKIMYEeHU U MOXET OTNMYaTbCs OT Cpoka AencTBus NakeTa
ycnyr. YBegomneHvne o Nogknio4eHnn/oTKIYeHumn YCnyrn onoBeLeHnin BXOAUT B NepeyeHb
cobbITnin, NpedoCcTaBnsseMbIX B paMkax YCryrn onoBeLleHui, npegocraensietca baHkom B Buae
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SMS-coobLueHusi. Cpokun ENCTBUS U CTOMMOCTL YCyr onoBeLLeHnin yctaHosneHbl KO n
Tapudamu baHka. MIHpopmaumsa o nepeyvHe cobbITU, BXOOALWMX B YCAYr ONOBELLEHWN,
pasmMelleHa Ha Cante BTb-OHnanH n/vunu Ha Cante baHka.

4.11. B TeueHune cpoka gencteusa KO KnveHT MoXeT N3amMeHUTb nepeyeHb CoObITUI No Nodon
NOLKMIYEHHON YCnyre onoBeLleHnin Ha OCHOBaHMN 3asBrieHns No hopMe, yCTaHOBITEHHON
BaHkom.

4.12. BosHarpaxaeHue 3a npegoctaBneHne KnmeHTy AoONONHUTENBLHON YCnyru
OMoBeLLEHNN/M3MeHEHME nepeydHsi CobbITUN B pamkax Ycnyrn onoBeLLeHnn BaumaeTtca baHkom
Ha ocHOoBaHUW PacnopspkeHus KnueHTa, npegoctasnsemMoro B baHk npu BbINOAHEHUN
Onepauny nogknNioYeHns JOMNOMHUTENBHOM YCryrn ONoBeLeHNS/M3MEHEHNS NepeYvHs cCobbITUI
B pamkax Ycnyrm onoBeLLeHWIA B COOTBETCTBMM C NYHKTOM 4.11 HacToswwmx [NpaBun no naketam
ycnyr, ¢ Mactep-cyeta KnueHTta B pybnsax PO B cootBeTcTBUM ¢ Tapudammn baHka. OnnaTta
BO3HarpaxgeHusi BO3MOXXHa MHbIM CNocoboM, NpeayCMOTPEHHBIM 3aKOHOAATENbCTBOM
Poccuinckon ®eagepaunn. Mpn nameHeHnn KnneHtom Ycnyr onoBeLeHU B TEYEHME CPOKa
aencteua KO Bo3HarpaxgeHue 3a npuobpeTeHHble paHee YCnyrn onoBeLLEeHNI, CPOK
AEeNCTBUA KOTOPbIX He UCTeK, KnMeHTy He Bo3BpalLlaeTcs.

4.13. B TeueHue cpoka gencteus MNakeTa yenyr «MynbTukapTay/ «[puBmnnerna-Mynbtukaptar
KnueHT MoxeT noaknioyvaTb, U3MEHATb, OTKINOYaTh OMLMIO MO CBOEMY XeraHWo NoCpeaCTBOM
TEXHUYECKMX PeLLUEeHNA N BO3MOXHOCTEN Oka3aHusa 6aHkoBckux ycnyr B BTB-OHnamH.

5. ConpoBoxaeHue naketoB ycnyr «Knaccnyeckun», «3onoton», «MnaTtuHoBbINY,
«MynbTukapTta», «fpusunerna (NEW)», «MpuBunerna-MynbTukapra»

5.1. BaumaHue Bo3HarpaxaeHus 3a obcnyxumsaHme Kommepuyeckoro naketa ycnyr un Kapt
CepBUCHbIX NAKETOB OCYLLIECTBIISAETCS eXXEeMECAYHO MO UTOram Kaxkgoro NosIHOro KaneHgapHoro
Mecsua nonb3oBaHus Kommepyeckum naketom ycnyr n CepBucHbiMM naketamu. CnvcaHve
BO3HarpaxgeHus 3a obcnyxusaHue ocyulectensaerca ¢ Mactep-cueta KnueHta B pybnsx PO B
TeyeHve Mecsua, criegyollero 3a otyeTHbIM. Onnarta Bo3HarpaxxgeHus BO3MOXHa UHbIM
crnocobom, npegyCMOTPEHHbIM 3akoHo4aTenbCTBOM Poccuiickon egepaunn.

OnnaTta Bo3HarpaxgeHus 3a obcnyxusanue MNaketa ycnyr «lMpusunerns (NEW)» 6e3 onnatsl
BO3HarpaxgeHus 3a obcnyxumsanne Kapt CepBUCHbLIX NAakeToB He AornyckaeTcs.

5.2. B cnyyae Heonnatbl KnneHTom Bo3HarpaxaeHus baHky 3a obcnyxmnBaHne Kommepyeckoro
naketa ycnyr n Kapt CepBUCHbIX NakeToB, a Takke Npu OTCYTCTBUN UM HEAOCTAaTOYHOCTU Ha
Mactep-cyeTte KnneHta B pybnsax P® geHexHbIX CpeacTB, 4OCTaTOYHbIX ANS onnaTbl
BO3HarpaxgeHus 3a obcnyxumsaHne Kommepyeckoro naketa ycnyr n Kapt CepBUCHbIX NakeToB,
CyMMa BO3HarpaxgeHus 3a obcrnyxmBaHue 3a OTYETHLIN MeCsL, ABNAETCS 3a40/PKEHHOCTBIO
KnuneHnTa nepeg baHkom 0O MOMEHTa ee onnaThl; YacTU4Haa onnaTta Bo3HarpaXkaeHust He
ocyuwiectensetca. Kommepyeckum naket ycnyr n Kaptel CepBUCHbIX NAKeTOB NPOOOSKAT
AencTBoBaTb B Te4eHMe KarneHaapHoro MmecsLua, cneayoLwero 3a OTYETHbIM.

B cnyyae Heonnatbl KnneHtom Bo3HarpaxaeHusa baHky 3a 2 (aBa) nosiHbIX KaneHaapHbIX
Mecsua nonb3osBaHns Kommepyeckum naketom ycnyr n Kaptamum CepBUCHBIX NaKeToB,
Aencterne Kommepueckoro naketa ycnyr u CepBUCHbIX MNaKTOB NpeKkpaLLaeTcs.

B aTtom cnyvae:

5.2.1. MNpoucxogut nameHeHme Kommepyeckoro naketa ycnyr Ha lNMaket ycnyr « MynbTukapta»
0e3 onuun.

5.2.2. basoBasi kapTa COOTBETCTBYIOLLEN KaTeropun, npegoctasneHHas KnveHTy B pamkax
Kommepueckoro naketa ycnyr, bnokmpyeTtcs.

BbasoBas kapTa k MacTtep-cueTy B pybnsax P®, npegocrasneHHas KnueHTty B pamkax lNaketa
ycnyr «MynbeTukapTta» npu odopmnenun KO, npogomkaeT obcnyxnBaTbCa 1 NOSNEXnUT
obsasaTtenbHOMY nepeBbInycKky B TedeHune cpoka genctens KO Ha ycnosusix NakeTta ycnyr
«MynbTukapTan.

5.2.3. Oencteytowme KapTol, opopmreHHble KnneHToM JONOMHUTENbHO B pamKax
n3ameHsemoro Kommepyeckoro naketa ycnyr (He JOCTynHble K npodaxe B pamkax Naketa ycnyr
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«MynbTukapTta»), 6noknpytoTca (3a ucknoveHnem KpegutHon kapTel BTB, odhopmneHHon B
pamkax NakeTa ycnyr «MynbTukapTay, nogkrntodeHHoro go 20.07.2020; MNnaTtuHoBowm
KpeauTtHow kapTbl BTB, odhopmneHHon B pamkax MakeTa ycnyr «Mpusunerua (NEW)», a Tarke
Lindpposon kapTbl, JkokapTsl, Travel kapTbl U KpeantHown kapTel MNMpusmnnerns BTH,
ohbopMneHHbIX B pamkax NMakeTta ycnyr «lpusunerna-MynbTtukapta»; KpeanTHon kapTbl
«KapTa BoamoxxHoCTENY, 0chopmrieHHOM B pamkax [NakeTa yenyr « MynbTukapTtar/
«Mpusunerna-MyneTtukapTar). KpegutHasa kapta BTB, ocbopmneHHas B pamkax NakeTta ycnyr
«MynbTukapta», nogkniodeHHoro go 20.07.2020, npogosmkaeT AeNCTBOBATb 4O OKOHYaHMS
cpoka gencteus [loroBopa kapThl U 06CNyXMBaTbCA B cOOTBETCTBUN C Tapudammu baHka ons
KpeantHon kapTel BTB. Lincdposas kapta, JkokapTta (pacyeTHas kapta k Mactep-cuety), Travel
KapTa, obopMIieHHble B pamkax MakeTta ycnyr «lMpusunerna-MynsTukapTa», NpogorkaT
AeVCcTBOBaTb 00 UCTEYEHUS CPOKa UX AEUCTBUSA U OBCNY>XMBAKOTCH B COOTBETCTBUN C
Tapudamu baHka ons MakeTa ycnyr «MynbeTukapTa» u/unu Travel kapTol. NnaTuHoBag
KpeauTHaa kapta BTB, odopmMneHHas B pamkax NMakeTa ycnyr «[Mpusunerus (NEW)»,
KpeauTtHas kapta lNMpusunermnsa BT, odopmneHHasa B pamkax KomnnekcHoro npoaykTa NakeT
«MMpuBnnernsa-MynbTukapTa», NpoAoIHKatT AeCTBOBaTb U 06CNyXMBaTbCS B COOTBETCTBUN C
Tapudamu baHka. KpeantHas kapta «KapTa BO3MOXHOCTEN», ohopmreHHas B pamkax [aketa
ycnyr «MynbTukapta», nogkntodeHHoro go 20.07.2020/ «Mpusunerna-MynbTukapTay,
npogosnKaeT AeNCcTBOBaTbL U 06CNYyXMBaTbCa B cooTBETCTBUM C Tapudammn baHka aons
KpeauTtHon kapTbl «KapTa BO3MOXHOCTENY.

5.2.4. Oenctaytowme KapTel, obopMreHHble KNnneHToM OMNOMHUTENBHO B paMKax
Kommepyeckoro naketa ycnyr (4OCTynHble K Npoaaxe B pamkax baszoBoro naketa ycnyr),
obcnyxuBatoTest Ha ycnosusx MakeTa yenyr «MynbTukapTtay.

5.2.5. Ycnyrn, npegocTasneHHble B paMmkax Kommepyeckoro naketa ycnyr M3MeHsitoTcs Ha
Yenyru, goctynHble B pamkax MNaketa ycnyr «MynbTukapTay.

5.2.6. Onuwnn, gencreosaBLune B pamkax Naketa ycnyr «[pusnnerna-Mynbtukaptar,
OTKIo4atoTCS.

5.2.7. Kapta Priority Pass, BbigaHHas B pamkax [aketos ycnyr «[pusunerns (NEW)»,
«lMpuBunernsa-MynbsTtukapta», 6GriokupyeTcs.

5.2.8. Cepsuicel, Bxogswme B cocta Naketos ycnyr «[pusunerua (NEW)», «[Mpusunerna-
MynbTukapta», 6rokmMpytoTca.

5.3.B cnyyae Heonnatbl KnneHToM Bo3HarpaxaeHusa baHky 3a 2 (aBa) NonHbIX KaneHaapHbIX
Mecsua nonb3osaHus Maketom ycnyr «MynbTukapTay, nogknoyeHHsim go 20.07.2020, onuuu,
AevcTBoBaBLUMe B pamkax [MakeTa ycnyr oTkntovatoTcs. JanbHenwee obenyxueaHuve MNakeTa
ycnyr «MynbTukapTa» OCyLeCTBRAseTCa B COOTBETCTBMM € pa3gernioM 2 Mpasun no naketam
yCnyr.

5.4. Tpu nepson cmeHe onuuu Ha MNakeTe yenyr «MynbTukapTay, NOAKMOYEHHOM [0
20.07.2020, npekpallaeTcsa BanmMaHue Bo3HarpaxgeHus 3a obcnyxumeaHue NakeTta ycnyr.
MpumeHeHune onummn Ha lNMakeTe ycnyr, pacyeT BO3HarpaXxaeHus rno onuumn ocyLLeCcTBAseTCs B
COOTBETCTBUM C NyHKTamu 2.5, 2.6 HacToswumx Npasurn no naketam ycnyr.

5.4.1. Banmanue BaHkom Bo3HarpaxgeHus 3a obcnyxusaHue MNaketa ycnyr «MynbTukapTta»
pacLUMPEHHbIM® YPOBHEM BO3HarpakaeH s no onummn oCyLLEeCTBIISIETCS XEMECSIYHO Mo UToram
Ka)xaoro nosiIHoro kanengapHoro mecsita nonb3osaHus Naketom ycnyr. CnvcaHve
BO3HarpaxgeHus ocyuiectensetca ¢ Mactep-cyeta KnueHta B pybnax P® B TeyeHne mecsua,
cnepgyoLlero 3a ot4eTHbIM. B cnyyae Heonnatel KnueHTom Bo3HarpaxaeHus baHky 3a
obcnyxusanue lMNMakeTa ycnyr nobbiM 3aKOHHBLIM CNOCOO0M, B TOM YMCIIE NO PACNOPSHKEHMUIO
KnueHTa nnbo B nopsiake 3apaHee AaHHOro akuenTa no nNpuynHe OTCYTCTBUSA AOCTATOYHbIX
cpenctB Ha Mactep-cuete KnneHta B pybnsax PO, onuusa oTtknovaeTtcd. BosHarpaxgeHue 3a
Onepaunn ¢ ncnonb3oBaHneM pacyeTHbIX (4ebeToBbIX) KapT, BbiMyLLEHHbIX B pamkax lMakeTa
yenyr «MynbTukapTa», 3a OTHETHLIN MeCSL, He HaYncnAeTcs, Bo3HarpaxaeHne baHka 3a
obcnyxuBaHue MNakeTa ycryr ¢ pacluMpeHHbIM® YpOBHEM BO3HArpaXaeHUsi Mo onummn He
B3MMaeTcs.

5.5. MNpwu nepsor cmeHe onumu Ha MNakeTte ycnyr «Mpusnnerna-MynsTukapTa», NOAKMHOYEHHOM
0o 19.07.2020 sknouMTeNbHO, NPUMEHEHWe onumi Ha NakeTe ycnyr, pacyeT BO3HarpaxgeHus
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Mo OnuMM OCYLLLECTBNSAETCHA B COOTBETCTBUM C NyHKTamm 3.7.3 - 3.7.5 HacToawwmx [MNpasun no
nakeTam ycnyr.

6. MponoHrauus MNMaketa ycnyr «Mpanm New/lMakeTta ycnyr «[Mpanm+»

6.1. Ecnv Ha paTy okoH4aHusa cpoka aencteus lNMakeTa yenyr «[panm New/lMNakeTa ycnyr
«lMpanm+» cymma geHexHblx cpeactB Ha MacTtep-cuete KnneHTta B pybnsax PO goctatodHa
ANSA onraTkl BO3HArpaxaeHus B cooTBeTCcTBUM € Tapudamu baHka 3a criefyoLwmmn cpok
obcnyxmBaHMsA nogknoyeHHoro y KnveHta Kommepyeckoro nakeTta ycnyr, CpoK ero A4evcTBus
aBTOMaTUYECKU NPOANEBAETCA Ha YCrnoBusx, AencTByoWnxX B baHke no aaHHomy lMakeTty ycnyr
Ha JaTty ero nposioHraumu.

6.2. BosHarpaxxgeHue 3a nogKniovYeHne Ha KaxKabii NoCneayoLmin Cpok obenyxnBaHus
nmetowerocs y Knuenta MNaketa ycnyr «lpanm New/lMakeTa ycnyr «[Mparim+» B COOTBETCTBUK
¢ Tapudamn BaHka cnucbiBaetca ¢ Mactep-cyeta KnuenTa B pybnsax P® He nosgHee
nocrniegHero gHA cpoka, NpoLleaLlero co AHa npeablayLwen onnatbl.

6.3. Ecnu Ha gaTy okoH4yaHus cpoka gencteus MNaketa ycnyr «lpanm New/lNakeTta ycnyr
«lMpanm+» cymma geHexHblx cpeacts Ha MacTtep-cyete KnveHTa B pybnsx PO
OTCYTCTBYeT/HegoCTaTOYHa AN1s onnaTthl BO3HarpaxaeHusi B cootBeTcTBum ¢ Tapudamm baHka
3a MOAKIMOYEHME HA NOCenyLWMIA CPOK 06CnyXnBaHNs, NpoaneHne gencTems Kommepueckoro
nakeTa ycrnyr Ha HOBbIM CPOK He ocyllecTBrnsieTcs. B aTom cnyyae:

6.3.1. Kommepueckun MNaket ycnyr «Mpanm New/lMakeTa ycnyr «lMpaim+» n3MeHsieTca Ha
MakeT ycnyr «MynbTukapTa» B nopsake, aHanormdyHomM ykasaHHOMY B MyHKTax 5.2.1-5.2.5
HacToAwwmx MNpaBun No NaketTam ycnyr.

6.3.2. Kapra Priority Pass, [le6etoBas kapTta lNpanm BT, KpegutHas kapta NMpanv BTG,
BblAaHHble KnneHTy B pamkax MNakeTta ycnyr «lMpaim New/lNakeTta ycnyr «lMpanm+y»,
BrokupytoTCa (3a UckniveHnem onuunoHansHon KpegntHon kapTel MNMpanv BTB,
npoaorkarLwen 4encTeoBaTb B TEYEHNE OAHOIo roda (3a KOTOpbI ynnavyeHo BO3HarpaxaeHve
3a onumoHanbHyto KapTy) ¢ aatel ee ocpopmnenus, n Lingposon kapTbl, JKOKapTbl,
odopMneHHbIX B pamkax Naketa ycnyr «lpanm+», KOTopble NPOAOIIKaT AeNCTBOBATh A0
NCTEYEHNs cpoka UX AeNCTBUS 1 OOCIyXMBaKTCA B COOTBETCTBUM ¢ Tapudammu banka ans
MakeTa ycnyr «MynbTukapTay).

6.4. B cnyyae okoH4aHus gencteug MNMaketa yenyr «MNpanm Newy / «[panm+» 6e3 gansHenwen
€ro nponoHraumm n aHHynuposaHusa baHkom y KnueHTta ctatyca VIP, baHk yBegomnseT
KnueHta 06 okoHuYaHun cpoka aencteus MNaketa ycnyr «Mpanm Newx/«[lMpanm+» n o nepesoge
KnuneHnTa 13 domnuana/gononHuTtensHoro oduca/ onepaunoHHoro ocduca baHka,
OCYLLECTBIIAIOLEro 06CnyXmBaHme 1 conpoBoxaeHne onepaunin VIP-knueHToB (qanee —
MoapasgeneHne npeMmuanbHOM ceTn) Ha obcnyxmBaHue B nogpasgeneHve baHka, He
ocyuwiectensaowee obcnyxusarHme VIP-knMeHToB, B TOM YMCre C U3BMEHEHMEM HOMEPOB
0aHKOBCKMX CHETOB B pamKax SEMCTBYIOLLNX AOrOBOPOB cyeTa, NyTeM HanpaeneHus baHkom
KnueHTy yBegomneHunsa 3akasHbiM MMCbMOM C YBEJOMMEHMEM O BpyYeHUN (aanee —
YBegomneHue) He no3agHee, Yem 3a 30 kaneHaapHbIX AHEeN Oo AaTbl NnepeBoaa.

KnneHT cornawaetcsa ¢ TemM, 4To ero nepesof Ha obcnyxmeaHue ua MNogpasgeneHms
npemuanbHon cetTu B nogpasgeneHne baHka, He ocyuwlecTensowee obcnyxmnsanme VIP-
KMMEHTOB, B TOM YMCNeE C U3BMEHEHMEM HOMEPOB HAHKOBCKMX CHETOB B pamMKax AENCTBYOLLMX
[OroBOPOB CYeTa, ocyllectensieTca baHkoM Ha ocHoBaHUM 3asBreHns KnueHTta,
odopmneHHoro no ¢popme baHka npu obpaiueHnn KnmveHTta B baHk 4o gatel nepesoaa,
yKa3aHHOW B YBEAOMIIEHUN, @ B Crly4ae HEBO3MOXHOCTM JIMYHOTO NpUcyTCTBUSA KnneHTa B
BaHke — Ha ocHOBaHWUK nopy4veHus, gaHHoro KnneHtom B 3asBneHuun/3aaBneHmmn o6 nameHeHmm
MakeTa ycnyr, B AaTy nepeBoAa, yKasaHHylo B YBEAOMITEHUN.

7. NMopsapok HauncneHus BosHarpaxaeHnsa KnueHty — Bnagensuy lNaketoB ycnyr
«MynbTukapTta», «lpuBunerna-Mynbtukapra», «lpanm+» c onumen «Cash back», (B Tom
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yucne c Kateropuem NoBbIWEHHOro Bo3HarpaxaeHusn!’ « ABTo»/ «PecTopaHbi»)/

I *
«MyTewecTBusa»/ «CoepexeHns»/«Konnekumnsa»/«3aémwmk»'®/ «PectopaHbl» /| «<ABTO»"
l«HBecTULUMN»

7.1. B HacTosILmX I'Ipanmax no nakeTam ycnyr AonoriHUTENbHO UCMONb3YyHOTCA crieayoume
TePMUHbI N COKpaLLEeHUA:

BosHarpaxageHue — 6oHycbl no Onumm «Konnekumsi», munm no Onuun «MyTtewecTeusy,
6oHycHble pybnu no Onumm «Cash backy», B TOM uncne ¢ kateropmen NoBbILLEHHOrO
BO3HarpaxaeHusi «ABTo»/«PecTtopaHbi» (ana KapTt B poccunckmnx pyonax) n Onuum
«3aemLUmk»*®, Hauncnaemble Ha BoHyCHbIN c4eT®, OTKpbITLIN B paMKkax y4acTusa KnveHTa B
Mporpamme?’®; neHexxHas BbinnaTa 3a coseplueHue onepauuii B TCI ¢ ncnons3osaHnem Kapr,
no Onummn Cash back ¢ kaTeropuen NoBbILLEHHOIO BO3HarpaxaeHusa «Asto»/ «PectopaHsl (ans
KapT B nHocTpaHHown BantoTe)/ «CbepexeHunar»/«HBeCcTULMM», BbinnaynsaemMas:

- Ha KapTouHbii cueT /Mactep-cueT - no Onuum «Cash backy», B Tom uncne ¢ kateropmen
MOBbILLEHHOIO BO3HarpaxaeHus « ABTo»/ «PectopaHbl» (4N KapT B MHOCTPaHHOW BantoTe);

- Ha HakonutenbHbIn cyeT/Mactep-cyeT — no Onummn «CoepexeHnsy;
- Ha MacTep-c4yeT ¢ nocneayowmm nepedmcrieHem Ha Jlnueson cyet — no Onuum «HBECTULMNY.

Pasmep BosHarpaxkaeHus yctaHoeneH Tapudamm badka no Maketam yenyr «MynbTukapTa,
«MpuBunerns-MynbtukapTar, «lMpanm+y.

[ata 06paboTkM pac4eTHbIX JOKYMEHTOB — JaTa U Bpemsi 06paboTKu pacyeTHbIX JOKYMEHTOB B
COOTBETCTBMM C NMpaBunamm MNMnatexxHbIx cuctem B MNnaTexxHomn cucteme Nnbo NpoLECCUHIOBOM
LieHTpe BaHka, noaTBepXaatoLLMX coBepLUeHMe onepauuii no Kaptam; MoxeT oTnnyaTbes oT Aartbl
COBEPLLEHMS onepaLun.

ﬂaTa coBepLlieHus onepaunu — aata u BpemMd nonyvyeHus BaHkom pac4eTHOro 4OKymMmeHTa B
COOTBETCTBUA C NpaBuiiaMmmn MNnatexHbIx cuctem nunmn garta m BpemMA npoeBeaeHuA
ABTOPU3NPOBAHHOIO 3arnpoca ajia coBepLUeHnA durHaHcoBON onepauun onraTtbl TOBaApOB (pa60T,
ycnyr, pe3ynbTaTtoB I/IHTGJ'IJ'IGK'I'yGJ'IbHOVI ,D,eFlTeJ'leOCTVI), nonyvyeHna Hann4HbIX 1 nony4yeHna Ha Hero
noarBepXxneHumda ot BaHka; MOXeT oTnmMyaTbCca OT D,aTbI O6pa6OTKI/I pacHETHbIX JOKYMEHTOB.

®duHaHcoBas onepauusa — prHaHCOBas pacxodHasi onepaumsi, copepweHHasa B TCI ¢
ncnonb3oBaHveM KapThbl, nnmn onepauus nokynk1 B cetn MIHTepHeT, coBepLueHHas ¢
NCNoNb30BaHWEM PEKBM3NMTOB KapThbl, 3a UCKIOYEHWEM Onepaunii, ykasaHHbIX B NyHKTe 7.3
HacToswero pasgena MNpaBun no nakeTam yCcnyr.

Onuua — gononHuTenbHbIN PyHKUMOHaN, npeanaraemeli baHkom KnveHTy B pamkax NakeTa
ycnyr, Bblovpaembin KnMEHTOM MO ero XenaHuio 1 No3BOosSOLWMIA HaKannmMBaTb onpeaeneHHbINn
BuA Bo3HarpaxaeHus 3a ocyLlecTBneHne onepauui no onnaTte ToBapoB U yCnyr ¢
ncnono3oBaHveM Kapt B NakeTte ycnyr. Beibupas Onuuio «Konnekumsi»/ «Cash back», B Tom
yucne ¢ KkaTeropmen NoBbILLEHHOro Bo3HarpaxaeHus «ABTo»/ «PectopaHbl» (4N kapT B
poccuiickmx pyonsx)/ «Mytewecteus» / «3aeMwmk’®, KnneHT ctaHoBUTCA YyacTHUKOM™®
Mporpammbl «Konnekuusa»/ «Cash back»/ «[yTewectBusi»'® cooTBETCTBEHHO.

OTyYyeTHbIN MecAL, — KaneHdapHbI MecsiL, (C NepPBOro No NocrnegHee Yncno mecsua).

17 KaTeropusi noBbllLEHHOTO BO3HarpaxaeHust «ABTo»/ «PectopaHbl» onuum «Cash back» - nepedveHb TCI
onpeneneHHoro Buaa AesTeNnbHOCTM, 3a ocyllecTBrneHne PuHaHCOBbIX onepauui B koTopblX, BaHk Hauucnsier
NOBbILLIEHHOE BO3HArpaXXaeHne OTHOCUTENBHO, BO3HArpaxaeHus, Hauncnsiemoro baHkom 3a drHaHCcoOBbIE onepaumm,
coBepLueHHble B ntobom TCI, no onumm «Cash backy». MpuHagnexHocTts TCI k onpegeneHHomMy BUAy AesiTENbHOCTU
onpegensietca no MCC-kogy. Pasamep Bo3HarpaxaeHus onpegensetca Tapudamm baHka.

13 Onuma «3aemwmk» He pacnpocTpaHsieTcs Ha MakeT ycnyr «Mpaim+».

* C 01.10.2019 Bnagenbubl naketoB ycnyr «MynbTukapTtay, «Mpueunerna-Mynbtukaptar», «Mpaim+» ¢ Onunen
«ABTO»/ «PecTopaHbly», nogknodeHHon o 30.09.2019 BkntounTensHO, obecnyxusatoTca Ha ycnosusix Onuum «Cash
back» ¢ kaTeropmer NnoBbILLEHHOrO BO3HarpaxaeHusi «ABTo»/ «PecTtopaHbl» COOTBETCTBEHHO.

19 TepMUHLI NPUMEHAIOTCS B 3HAUEHUM, onpeaeneHHoM B Mpaeunax nporpamm nosinbHocTn Barka BTB (MAO).
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Toproso-cepBucHoe npegnpusatue (TCI) — topyanyeckoe Unu pusmnyeckoe Nnuo -
VHOMBUAYanbHbIA NpeanpyHMMaTenb, OCyLLeCTBNsoWee npuemM KapT B kayecTse onnathl 3a
npedocTaensiemMble ToBapbl (PaboTbl, YCnyrv, pesyrnbTaTbl UHTENNEKTyarnbHON AEATENBHOCTH).

Merchant Category Code (MCC-kopf) — 4YeTbipex3HauHbI KOA KaTeropmm no krnaccudukaumm
MeXAyHapOoAHbIX NNaTeXHbIX CUCTEM, yCcTaHaBnmBaembli ans TCI1 B 3aBUCMMOCTM OT €ro Buaa
AEeATEeNbHOCTU B Lensax Knaccudukaumm onepaumi onnaTbl C UICNOMNb30BaHMeM BGaHKOBCKUX
kapT. MHdopmaunto o MCC-koge KnneHT moxeT y3HaTb npu obpallueHnn B KOHTaKT-LEeHTP
(nocne coseplleHua duHaHcoBown onepauumn) unu B TCI1 (0o coseplueHns PrHaHCOBOW
onepauumn).

7.2. BosHarpaxaeHve paccumTbiBaeTCst OT CyMMbl PYHAHCOBBIX OnepaLimii, Mo KOTOPbIM pacyeTHbIE
[AOKYMEHTbI, MOATBEPXAatoLLME coBepLUEHNE KIMeHTOM ykasaHHbIX onepauuii, 6binmn obpaboTaHbl
BaHkom B OTY4ETHOM MecsiLIe B COOTBETCTBUM C NpaBunamm MnaTexHbIX CUCTEM.

7.3. BaHk He HauncnseT Bo3HarpaxaeHue:
7.3.1. o pasoBbiM PUHAHCOBBLIM OnepaumsM Ha CyMMy CBbille 1 (OAHOro) MUnnMoHa pyonen.

7.3.2. Mo cnegyowmm GrHaAHCOBBLIM onepauusiM Npu ycrioBumn onpegenexHmsi baHkom sBuaa
pesitenbHocTn TCI, B kKOTOpOM ocylecteBneHa dPrMHaHcoBasi onepaumsi, no NPUCBOEHHOMY emy
MCC-kogy:

1) ocyuwectensembim Yepe3 YC, NBH n BTB-OnnanH (MCC-kog: 6010);

2) cBsi3aHHbIM C NepeyvncneHnem cpeacTs Ha 6aHKoBckme cdeTa baHka n gpyrmx KpeauTHbIX
opraHmsaumm (kak B CBA3W C UCNONHEHMEM 00a3aTenbCTB Nepesn HUMKU, Tak U B NOMb3y UX
KNneHToB — chmamdecknx u topugudeckmnx nuy) (MCC-kogpl: 6012, 4829, 6540);

3) ¢ unHaAHCOBbLIMU OpraHu3aunsaMmn n PMHaHCOBLIM onepaunsm, CBSI3aHHbIM C
nepeyncrieHnem cpeacTts B Nonb3y nombapaos, CTPaxoBbIX KOMMAHUIA 1 NaeBblix POHO0B
(MCC-kogabl: 6300, 5933);

4) coBepLEHHbIM C UCMOMb30BaHNEM 3M1IEKTPOHHbBIX NITaTEXHbIX CEPBMUCOB, BKIHOYasi, HO He
orpaHunymBasicb «AHaekc.eHbrn», INTELLECTMONEY, PAYANYWAY, PayPal, QIWI, RBK-
Money, ROBOKASSA, WebMoney (MCC-koapl: 6538, 6051);

5) NOKyMnKM MHOCTPaHHOW BantoTbl, LOPOXHbIX YEKOB, JTOTEPENHBLIX OMNETOB, LIEHHbIX Bymar,
AparoueHHblix metannos (MCC-koa: 6211);

6) onnaTbl CTAaBOK 1 Napu B KA3NHO, TOTanuaaTopax 1 ApYyrux UropHolx 3aBegenunsx (MCC-
koa: 7995);

7) onnatbl Hanoros, COGOPOB M HANOrOBbIX NEHEN, LTPadoB, KOMMyHanbHbIX Nnatexen (MCC-
koabl: 9311, 9222, 4900);

8) onnatbl ycnyr rocyaapCTBEHHbIX OpraHM3auuii, B TOM YMCHe 3a BblAayy Bbe3aHbIX BU3 U
MCNONb30BaHME MNaTHbIX FOCYAAaPCTBEHHBLIX aBTOAOPOrN, a Takke nnaTexu B nHbix TCIT,
onpeaendembix baHkom B kaTeropum rocygapcteeHHblx yenyr (MCC-kog: 9399);

9) onnatbl TeNeKoOMMYHMKaUMOHHBIX ycnyr n obopynosaHusa (MCC-koabl: 4812, 4814, 4816,
7372);

10) onnaTbl ycnyr, KoTopble He krnaccuduumpoaHbl cneundguyecknmmn MCC-kogamu (MCC-
Kogbl: 7299, 7399, 8999);

11) onnaTbl Yepe3 TEPMUHANbI KypbEPCKUX CNYKO 1 KOMNAHUI, OCYLLECTBASAIOLLMX OTMNPABKY U
poctaeky ToBapos u rpysos (MCC-koa: 4215).
12) onnatbl peknamHbix yenyr (MCC-kog 7311);

13) cBsi3aHHbIM C yaaneHHbIM nononHeHneMm kaptbl (MCC — koa 6530).

7.3.3. o ®uHaHCcOBLIM onepaumam:

1) cBA3aHHbLIM C NepeYrcreHneM CpeacTB B Nonb3y komnanun Mary Kay Inc., Mary Kay
Cosmetics GmbH n 3AO «M3PU KON y;

2) onnatbl YNEHCKMX U APYrMX B3HOCOB B GnaroTBOpUTENbHbIE, NOMUTUYECKNE OpraHM3aLuu,
rpaXkgaHckue accoumnaumu;

3) onnartbl ycnyr baHka;
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4) o KOTOpbIM ObiN OCYLLECTBMEH BO3BPAT AEHEXHbLIX CPEACTB;

5) npuobpeTeHns 06bEKTOB HEABMKUMOCTUN, TPAHCMOPTHBIX CPEACTB U MHOTO
AOPOroCTosLLErO MMYLLECTBA (B TOM YKCNE B Crydae HECOOTBETCTBUA 0bbema OMHAHCOBbLIX
onepaumi CTOUMOCTU MPOCTON NOTPEOUTENBCKOWM MNOKYMKK);

6) onnatbl ToBapoB, paboT, ycnyr B TCI1, coBepLlueHHbIM 3a npeaenamu Poccuiickon
degepauum (3a UCKNHOYEHNEM ONnepaL i, COBEPLUEHHbIX B CeTU VIHTEpHET).

7.3.4. B cnegyrowmx criyvasx:

1) BO3HMKHOBEHWE NPOCPOYEHHON 3340 PKEHHOCTU cBbilwe 30 KaneHgapHbIX AHEN MO
KpeauTHbIM JOoroBopam, 3akrtodeHHbIM Mexay KnueHtom n baHkowm;

2) BO3byxaeHWe B OTHoweHuK [lepxxatens gena o 6aHKpOTCTBE;

3) nony4yeHue 13 MNnaTexHbiX cucTemM, oT 6aHKOB-y4aCTHUKOB [naTeXHbIX CUCTEM CBEOEHMWI O
kKoMnpomMeTauun Homepa KapTbl nnm BoisierneHme baHkom nonbITOK MCNONb30BaHNA KapTbl 6e3
cornacusa KnueHTa.

7.4. OcobeHHOCTU HauncrneHna BosHarpaxaeHusa no Onuum «Cash back» ¢ kateropuen
NOBbIWEHHOro Bo3HarpaxaeHus «ABTo»/ «PecTopaHbl» (ANA KapT B UHOCTPaHHOWM
BantorTe):

7.4.1. B cnyyae Bo3Bpata AeHEXHbIX CPEACTB MO NPoBeAeHHON paHee OMHAHCOBOW onepaumm
nocne gaTbl BbinnaTtbl Bo3HarpaxaeHus nNo Helt cymMMa BbinnaveHHoro BosHarpaxaeHus no
AaHHou duHaHCcoBOW onepaunn OyaeT BbluTEHa U3 CyMMbl BosHarpaxkaeHus 3a nocneayowme
nepuoabi.

7.4.2. Tpn BO3HUKHOBEHUN NPOCPOYEHHON 3agomkeHHocTH no KapTe cBbiwe 30 kaneHaapHbIX
AHen baHk npuocTtaHaBnMBaeT Ha4ynCneHne Bo3HarpaxaeHust.

7.4.3. Ecnn KnueHT noracun npocpoYeHHYo 3a40/MKEHHOCTb B TeveHre 90 kaneHaapHbIX gHen
C MOMEHTa ee BO3HUKHOBEHUS, baHk HauncnaeT BosHarpaxaeHue 3a PnHaHCoOBbIE onepaumu,
No KOTOPbIM ObINT NPUOCTAHOBMEHLI HAYMUCIIEHUA.

7.4.4. Cymma BosHarpaxgeHusa paccumTbiBaeTcsa 1 HaumcnsaeTca Ha KapToyHbin cyeT
KnneHta/MacTtep-cyeT, k KoTopomy odopmMmneHa KapTa, ¢ KOToporo Gbisiv COBEPLUEHBDI
duHaHcoBbIE Onepaumm B BarntoTe JaHHOro cyeTa, He nosgHee nocrieaHero paboyero AHs
KaneHgapHoro mecsua, cnegyrowero 3a OT4eTHbIM MecsiLeM.

7.4.5. Hauncnenne BosHarpaxgeHus nposoamTtcs no PrHaHCOBbIM onepaunsm, COBEPLUEHHbIM
C ucnonb3oBaHnem KapT, HE3aKpbITbIX M HE HaMpaBreHHbIX Ha 3aKpbliTUE HA MOMEHT BbiNnaThl
BosHarpaxageHus.

7.4.6. BosHarpaxaeHue no Onuumn «Cash back» 6e3 kateropmm noBbILLEHHOTO BO3HArpaXaeHus
HauucnseTcsa ot obopoTa B nobom TCI1, 3a ncknyeHnem nepeyHs PrMHaHCOBbLIX onepauun,
ykasaHHOro B nyHkTe 7.3 [paBun no naketam ycnyr.

7.4.7. Bo3HarpaxaeHne B KaTeropumn NoBbILLEHHOTO BO3HArpaXxaeHns « ABTO» Ha4yMcnsaeTcs npu
ycnosum onpegenerHnsa badkom Buaga geatenbHoctn TCI, B KOTOPOM OcyLLeCTBMNEHA
duHaHcoBasi onepaums, no npucsoeHHoMy emy MCC-koay Ha NpUHAANEXHOCTb KaTEropusim:
ABTo3anpasku 1 Napkosku.

7.4.8. BosHarpaxgeHue B KaTeropum noBbILLEHHOro Bo3HarpaxaeHusa «PectopaHbi»
HaumncnsaeTcsa npu ycriosuun onpegeneHna baHkom Buaa geatensHoctu TCI, B KOTOpom
ocyulecTBreHa PmMHaHcoBas onepauus, no npucsoeHHomy emy MCC-koay Ha NnpuHaanexHocTb
kaTeropusim: PectopaHsl, bapbl, Kade, Kaccel no npogaxe 6unetos B TeaTpbl/KMHOTEATPHI.

7.4.9. B cny4yae HEBO3MOXHOCTM onpefeneHna baHkom Buaa gestensHoctu TCI, B koTOpom
ocyuiectrneHa PuHaHcoBasa onepauus, no npucsoeHHomy emy MCC-kogy npu NnpoBepke Ha
NPUHAONEXHOCTb K KaTEropmsiM NOBbILLEHHOMO BO3HArpaXxaeHus, ykasaHHbIM B NyHKTax 7.4.7 n
7.4.8 MNpaBun no naketam ycnyr, baHk HauMcnaeT Bo3HarpaxgeHne B COOTBETCTBUN C
Tapudamu baHka, yctaHoBneHHbeiMu ansg Onumm «Cash back» 6e3 kaTeropmm NoBbILLEHHOMO
BO3HarpaxgeHus.

39



7.5. OcobeHHOCTU HauucneHmsa BosHarpaxaeHus no Onuumn «CHepexeHnsa» oTpaxeHbl B
Tapudax baHka.

7.6. OcobeHHocTM HauucneHns BosHarpaxaeHus no Onuuun «Konnekuunsa»/ «Cash back» ¢
KaTteropmemn noBbILLEHHOro Bo3HarpaxaeHus «ABTo» / «PecTtopaHbl» (4ns KapT B POCCUACKNX
py6nsax) / «MytelwecTtBusa»/ «3aemiumk»®, a Takke obLuMe yCcnosusi 1 NopsaoK ydacTus
KnuenTos B MNporpamme?® onpeaenets! B MNpasunax nporpamm nosnsHoctn banka BTE (MAO).
MpaBuna nporpamm nosineHoctn baHka BTH (MAO) pasmelleHsbl Ha Cante baHka U MHTepHeT-
cante multibonus.ruy.

7.7. Mo ®duHaHcoBbIM onepaumamM 6e3HannYHoOM onnaTtbl TOBApPOB W YCIyr, COBEPLUEHHbBIM B
cetn MHTepHeT B nepuog ¢ 01.05.2020 no 30.09.2020, baHk HauncnseT BosHarpaxaeHue (no
KapTam, no KotopbiM Tapudamm npeaycMoTpeHo HaumucneHne BosHarpaxaeHui 3a
coBeplueHne PrHaHcoBbIx onepaumn B TCI1) B pasmepe, npegycMoTpeHHoM Tapudamu, HO He
npesblwatolem 3HadveHms 0,5 ana BosHarpaxaeHus B popme 60HycoB/ Mynb/ GOHYCHbIX
pybnen/ neHexxHown BbinnaTbl, Npu ycrnosumn onpeaenexHms baHkom Buaa gestensHoctn TCI, B
KOTOpOM ocyLiecTeneHa PuHaHcoBas onepauus, no npucsoeHHomy emy MCC-koay:

Bug peatenbHoctn TCHN MCC-koabl
PO3HUYHES NDOAAKA NDOLVKTOB MUTAHMS 5411, 5422, 5441, 5451, 5499, 5811, 5812,
PoA oy 5814, 5462
Po3Hn4yHas npogaxa nekapcTB U UHbIX 5912, 5975, 5976
TOBapOB MEOULIMHCKOro HasHa4YeHus
Po3Hun4yHas npoaaxa bbITOBOM TEXHUKM, 4812, 5722, 5732
ANEKTPOHUKU N CPeaCTB CBA3U
Po3Hn4yHas npogaxa ogexabl 5611, 5621, 5641, 5651, 5661, 5691, 5699
lMpogaxa ToBapoOB NOBCEOHEBHOIO Cnpoca 5300, 5310, 5311, 5331, 5399, 5945

[aHHbIN NYHKT HE NpMMeHsieTcsa kK BosHarpaxxaeHuio, BeinnavyMBaemomy B pamkax Onuum
«CbepexeHus.

7.8. OcobeHHOoCTU noaknoyeHns Onumm «MHBeCTMUNMY» U HAYUCTIEHUS BO3HarpaXxaeHus
no onuumn

7.8.1. JononHutenbHble TEPMUHbI, NCNOJ1b3yEMbl€ B paMKaX HaCToALllero pasagena:

Bpokepckui cueT npeacraBnsieT cobon COBOKYMHOCTb akTUBOB KrieHTa, COCTOSALWMUX 13
CYMMbI J€HEXHbIX CPeACTB, yuuTbiBaeMbIxX Ha Jluuesom (bix) cyeTe (ax), OTKpbITbIX KrneHTy, n
LeHHbIX Bymar, y4mTbiBaeMbIX Ha COOTBETCTBYIOLEM (MX) cyeTe (ax) Aerno, OTKPLITOM (bIX) B
Henoautapun baHka (oTaenbHoe CTPYKTypHOe nogpasgenenne baxka, ocywecTtensiowee
Aeno3nTapHyIo AeATeNbHOCTb U OKa3blBatoLee ConyTCTBYIOLUME YCyrn) AN yyeTa npas Ha
LueHHble Bymarn. bpokepckuin cHeT He aBnseTcs 6aHKOBCKMM CHETOM B TOM CMbICHE, KaK OH
NOHMMaeTCsa B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon degepaunn. baHk
paccmaTpuBaeT BCe OeHEXHble cpeacTBa U LieHHble Bymaru, yuntbiBaemble Ha Bpokepckom
cyeTe, kak cobcTBeHHble akTuBbl KnneHTa, cBoBoAHbIE OT 0BGpeMeHeHnn, KOTopble MOryT ObITb
MCNoNb30BaHbl, B TOM YUCre, ANs uernen npuema B obecnevyeHne npu 3aknoyeHnn caenok u
MCMNOSTHEHMM UHBIX PAcnopPAANTENbHBIX COOOLLEHWIN, 06 beM KOTOPbIX NPEeBbILLIaeT MIaHOBYHO
no3uuuto KnueHra.

INuueBomn cyeT — B LUensx HacToswwmx NpaBun No NakeTam ycnyr — BHyTPEHHWUI NMLEBON cyeT
B POCCUMNCKMX pybnsax, oTKpbITbin BaHkoM Ha cBoem GanaHce Ha umst KnneHTa onsa ydeta
AeHexXHbIX cpeacTB KnmeHTa B pocCMNCKMX pybnsax, npeaHasHavYeHHbIX 4118 pacyeToB Mo
cAenkam ¢ ueHHbIMM Bymaramu, MIHOCTPaHHOW BanioTOM Y CPOYHBIMWU MHCTPYMEHTaMMU.

7.8.2. MNogknitovenne Onumm «MHBeCTULMM» ocyecTBnseTcsa KnueHTom — Bnagensuem Naketa
yenyr «Mynbtukapta»/ «Mpusunerna-MynbTukaptay/ «lMpanm+y»:

— B MoMeHT 3akntoveHns AKO B Odmce baHka Ha ocHoBaHMK 3asiBNeHns, cogepXallero
BoneusbsasreHne Knuenta o nogknoveHnn Onumm « IHBeCTUUMM» U OTKPbITUM B BaHke
Bpokepckoro cyeTa;

— B TeyeHwue cpoka gencreus MNakeTa ycnyr camoctoaTensHo B BTB-OHnanH npun ycnosum
Hanuunsa y KnueHTa oTkpblToro B baHke bpokepckoro cyeta;

40



— npwv nameHenuu Maketa ycnyr B Odmce baHka Ha ocHoBaHWK 3asBneHus KnveHta no
dopme baHka, cogepxallero BonensbsasneHne Ha nogknoveHme Onunm «MHBecTnumnmny
npw ycnosun Hanuyns y KnveHTta oTkpbITOro B baHke bpokepckoro cyeTa.

OTkpbiThe KnneHty baHkom Bpokepckoro cyeTta (JluueBoro cyeta, a Takke UHbIX CYETOB,
HeobxoanMbIX AN1s NpoBeAeHUs CAENOK Kynnn-nNpoaaxu LeHHbIX Bymar, MHOCTpaHHOW BantoThbl
N CPOYHbIX NUHCTPYMEHTOB) OCYLLECTBNSETCS B MOPSOKE U Ha YCINOBUAX, onpeaeneHHbIX
PernameHTom oka3daHus ycnyr Ha omHaHcoBbIX pbiHkax banka BTB (MAO) (nanee —
PernameHT) 1 YcnosusiMmn ocyLecTBneHna genosntapHon geatensHoctn banka BTB (MAQO)
(oanee — Ycnosusi), pasmMeLleHHbIMM B UHADOPMAaLMOHHO-TENTEKOMMYHMKALWOHHOW CETH
«MHTepHeT» no agpecy https://www.vtb.ru/personal/investicii/. MpucoegmHeHne KnneHTta K
PernameHTy 1 YcrnoBusM OCyLLECTBASETCA Ha YCNOBUSX U B MOpsAKe, NPegyCMOTPEHHbIX
yKa3aHHbIMW JOKYMEHTamu.

CwmeHa Onumm ocyLLIeCTBNSIETCA B Nopsiake, NpeaycMoTpeHHOM HacTosilwmmMm Mpasunamu no
nakeTam ycnyr.

7.8.3. MNogxntouasa Onuuio «MHBecTULMMY, KnneHT gaeT baHKy pacnopspkeHne B TeYeHNe Cpoka
aenctema Onunm «AHBECTMLUMM» NPOU3BOAUTL eXeMeCsiHHO 6e3 4ONONTHUTENBHOMo
pacnopsbkeHnsa nepeBod cyMmMbl BosHarpaxaeHus, BeinnadyeHHoro Ha Mactep-cyeT B pyonsix B
cooTtBeTcTBUM C Tapudamm BaHka, ¢ Mactep-cyeTta Ha JlMueBon c4eT He No3aHee OHS
BbinnaTtbl BosHarpaxaeHnnsa. Heobxogumble pacyeTHble JOKYMeHThI odopmnsatoTcst baHkom B
YCTaHOBSIEHHOM MOpPSAKE.

MepeBoa OeHEXHbIX CPeaCTB B Crydasix, ykazaHHbIX B HacTosiLLeM nyHkTe NpaBun no naketam
ycnyr, npoussoautcs 6e3 BaMaHusi BO3HarpaxaeHusl.

Odbopmnernune n nognucaHme KnneHTomM pacnopsbkeHust ¢ ucnonb3oBannem BTB-OnnaiiH, a
TaKke ero ucrnonHeHne baHkom, ocylecTBnATCA B COOTBETCTBUM ¢ MpaBunamm
ANCTaHUMOHHOro 6aHKoBCKOro obcnyxmBaHus dusndeckmx nuy B banke BTB (MAO) u
MpaBunamu coBepLueHnss onepaumi no cyetam guandeckux nuy B banke BTE (MAO).

7.8.4. Cymma BosHarpaxaeHus no Onumm «MHBecTMummn» Bbinnadnsaetca Ha MacTtep-cyeT B
pyonax u nepeuvncnsetca Ha Jluueson cyeT KnneHta B TedeHne mecsua, crieayroLero 3a
OTyeTHbIM MecsiLeM, B nopsiake, yctaHoBreHHOM Tapudamn baHka n HacTosiwmmin
MpaBunamu No naketam ycryr.

K cymme BosHarpaxgeHus, BbinnadeHHoro no Onumm «HBectuummn» Ha Mactep-cuer,
NPUMEHSAIOTCA NpeayCMOTpPeHHbIe 3akoHoaaTenbCcTBoM Poccuiickon degepaumm orpaHnyeHmns
pacnopsbkeHneM OeHeXHbIMU CpeacTBaMu, eCrnn TakoBble YCTaHOBMEHbI K MacTep-cyerTy.

7.8.5. BosHarpaxaeHue no Onuun «MHBecTnumny HavmcnsieTcs ot obopoTa B ntodbom TCI, 3a
NCKNtoYeHnem nepeyHs PHaHCOBbLIX onepauuin, ykasaHHOro B nyHkTe 7.3 MNpaBun no naketam
ycnyr, B nopsake, yctaHosneHHom Tapudamu baHka n HacToswmmm MNpaBunamu no naketam
yCryr.

7.8.5.1. B cny4ae Bo3BpaTa AeHeXHbIX CPeACTB No NpoBedeHHON paHee PrHaHCOBOWM
onepauuu nocne atbl BeiNnatel BosHarpaxaeHns no Her cymma BbinnayeHHoro
BosHarpaxxageHua no gaHHon drHaHcoBow onepaunn 6yaeT BblYTEHA U3 CyMMbl
BosHarpaxgeHus 3a nocriegyowme nepuogbl.

7.8.5.2. T1pn BO3HMKHOBEHUN NPOCPOYEHHON 3ad0rmkeHHoCTH o KapTte cabiwe 30 kaneHgapHbIX
OHen baHk npnocTaHaBnNuBaeT HaynucneHne BosHarpaxaeHus.

7.8.5.3. Ecnu KnneHT noracmn NnpocpoYeHHyr0 3a40/MKEHHOCTb B TedeHne 90 kaneHgapHbIX
AHEen ¢ MOMeHTa ee BO3HMKHOBEHUS!, baHk HauncnaeT BosHarpaxgeHue 3a PrHaHCoOBbIE
onepaumm, o KOTOPbIM ObIITM NPUOCTAHOBEHLI HAYNUCTIEHNS.

7.8.5.4. Hauncnenue BosHarpaxageHus npoBogmtcsa no PrHaAHCOBLIM onepaunsm,
COBEPLUEHHbIM C NCNosSib3oBaHMeM KapT, He3aKpbITbIX 1 HE HanpaBEHHbIX Ha 3aKpbITUE Ha
MOMEHT BbinnaTtbl BosHarpaxaeHus.

7.8.5.5. B cnyyae 3akpbITua KnneHtom bBpokepckoro cyeta BosHarpaxaeHue no NoaKIoYeHHON
Onumn «HBECTMUMNY HE Ha4YMCnAeTCs.
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