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MNpaBuna
npeaocTaBrieHUs U UCNOSIb30BaHUA 6aHKOBCKUX KapT
Banka BTB (IMAO)
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HacTosime «[lMpaBmna npegoctaBneHns n ncnonb3oBaHns 6aHKoBCKUX kapT baHka BTb
(MAO)» (nanee — lNpasuna) onpenensaT yCrioBUsI OTKPLITUA 1 BegeHns KapTtodHoro cyeTta
KnueHTa B baHke, ycTaHaBnvBaloT NOPAAOK NpefocTaBrenns, ob6cnyxnsaHus KkapT v
Nonb30BaHUA KapTamu A5 PU3NYECKUX NuL, perynmpyroT OTHOLLEHUS, BO3HUKAKOLLME B CBA3N C
aTum mMexay KnueHtom (B T.4. depxaTtenem) n baHkom, a Takke onpeaenstoTt obLime ycnosus
npegocTaBeHns N CoNpoBOXAEHUSA NOTpebuTenbckoro kpeauTa B hopme «oBepapadT».

Hencterne HacToswmx MNMpasun pacnpoctpaHseTcs Ha KnneHToB, B TOM vncrie, Ha hn3nYeCcKnx
nuy, NPUCOEANHNBLLNXCS K:

- «lMpaBunam komnnekcHoro 6GaHKOBCKOro o6cnyxuBaHusa pusmdeckmnx nuy B banke BTH
(MAO)» n «lMpaBmnam NpegocTaBneHnst U UCNOMb30BaHNSA GaHKOBCKMX pacyeTHbIX KapT baHka
BTB (MAQO)» (npunoxenue 4 k «paBnnam KomnnekcHoro 6aHKoBCKOro obcnyxmaHus
dusmdeckux nuuy B barke BTB (MAO)») no 31 gekabpsa 2017 roaa BKMOYUTENBHO;

- «MpaBunam komnnekcHoro 6aHkoBcKkoro obcnyxmnBanHusa dumsndeckmx nuy B OAO «baHk
MockBbI»» 1 «[1paBunam npegocTaBneHms U NCNonb3oBaHUs GaHKOBCKNX pacHeTHbIX KapT
OAO «BbaHk MockBbl»» (npunoxeHue 4 k «paBunam KoMnnekcHoro 6aHKOBCKOro
obcnyxumBaHua dusmndecknx nuy B OAO «baHk Mocksbi») no 09 masi 2016 BKMOYUTENBHO;

- «O6LWwmm ycnoeusam notpebuTtenbckoro kpeanTa, npegoctasnsiemoro bankom BTB (MAO)
B bopme "oBepapadt'» no 31 gekabpsa 2017 roga BKNHOYNTENBHO;

- «O0LWwmmM ycnoBmsiMm NoTpebUTENbCKOro KpeanTa, NpeaocTaBnsaeMoro ¢ UCNosib30BaHNEM
KpeauTHon kapTbl B baHke BTB (MMAO)» no 31 aekabps 2017 roga BKMOUYUTENBHO;

- «O6wmm ycnosusam notpebuTensbckoro kpeanta, npegoctasnsemoro OAO «baHk
Mockebi» B dpopme "oBepapadT'» no 09 mas 2016 BKNIOYNTENBHO;

- «O0LWwmmM ycnoBmsiMm NoTpebmUTENbCKOro Kpeanta, NpeaocTaBnsieMoro ¢ UCnosfib30BaHUEM
KpeauTtHon kapTbl B OAO «baHk Mockebl» no 09 masi 2016 BKNHOYNTENBHO;

- «lMpaBunam npegocTaBneHns n ncnonb3oBaHns 6aHkosckux kapT BTH 24 (MAQO)» no 31
aekabpsa 2017 roga BKOYMTENBHO;

- MpaBunam nporpamm nosineHocTn barnka BTE (MAO) ¢ 20.05.2019.

[enctBrne HacToswwmx MNMpaBun Takke pacrnpocTpaHseTcs Ha KnueHToB, nepeodopMUBLLNX
cBou 6aHKOBCKME KapTbl, SMUTEHTOM KoTOopbix aBnsieTca NAO baHk «PK OTkpbiTe», MecTo
HaxoxaeHusd: r. Mockea, yn. JleTHUKoBckas, 4. 2, c1p. 4 (ganee — baHk «®K OTKpbITME®), C
coxpaHeHuem bumsmyecknx Hocutenen, npegocraesneHHblix Knventy baHkom « K OTkpbITUe», K
Cuetam, oTkpbITbiM B BaHke BTBE (MAO).

MpucoegmHeHne KnneHToB K HOBOW pedakumm NpaBun ocyLLecTBnisieTca B Nopsiake,
yCTaHOBNEHHOM NMyHKTOM 8.4 HacTodAwmx MNpasun.

1. MCHOﬂb3yeMble TepMUHbI N COKpaLLleHUs.

1.1. ABTopu3auua — paspelleHne, npegoctaensemoe baHkom ans npoeeaerna Onepaumm ¢
ncnonb3oBaHnem KapTtebl unm ee pekBnanToB. 3anpoc ABTopu3aL M NponM3BOAUTCS C LIENbIO
onpeaeneHnsa 4ocTaToyHocTn Ha KapToyHom cueTe/MacTtep-cueTe OEHEXHbLIX CPeacTB,
HeobxoanmbIX Ang cosepLueHms Onepaumn.

1.2. AyrteHTudMKauma — npouenypa NPoOBEPKN MPUHAOSIEXHOCTU (Pr3mdeckomy nuuy
npeabaBneHHoro nm igeHtudukatopa (noaTBepxaeHne noanmnmHHOCTH).

1.3. BaHk — bank BTB (ny6nuyHoe akumoHepHoe o6uwectso) (baHk BTE (MAO)).

1.4. TexHonorusa «LUucdpoBoe nognucaHme» — rexHonornsa nposegeHma Onepaumm ¢
MCNONb30BaHMEM 3NEKTPOHHOrO AOKYMeHToo6opoTa 6e3 ohopmneHnss LOKyMEHTOB Ha
BymaxxHOM HOocuTene, npeaycMaTpuBaroLLas B kKa4ecTBe OCHOBaHUA coBepLueHus Onepaunm
pacnopsbkeHne B hopme 3reKTPOHHOro AOKYMEHTa, NpeaBapuTenibHO 0POPMIIEHHOE
paboTHMKom BaHka npu nuyHom npucytcTeum KnveHTa B Nnopsake, yCTaHOBIEHHOM
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HacToswmumm Mpasunamu/Jorosopom B0 nnbo B cnyyasnx, ycraHoBneHHbix Jorosopom ABO,
6e3 npucytcTBusa KnveHTa Ha 0CHOBaHWUM MHpopMaLumm, coobLieHHon KnneHTom,
HanpasneHHoe baHkoMm KnueHTy onga nognucaHus npocTon aNeKTPOHHOW noanuceio KnneHTa B
nopsgke, yctaHosrneHHom [Jorosopom OBO.

1.5. beckoHTakTHasa kapTta — Kapta lNnatexHon cuctemsl Mastercard ¢ TexHonorvemn
B6eckoHTakTHOM onnaTbl PayPass/ KapTa NnatexHon cuctemsl VISA Int. ¢ TexHonorven
b6eckoHTakTHOM onnaTbl PayWave/ Kapta NnatexHon cnctemel Mup ¢ TexHonornen
OeckoHTakTHOM onnaTbl Mir Pay — KapTta ¢ MarHMTHOM Nonocomn u/unm Yunom n aHTEHHON,
KOTOpasa MMeeT ABa UHTepdenca ansa obCnyXmBaHns: KOHTaKTHbIA MHTEPdENC, KOTOPbIN
paboTaeT NocpeacTBOM CHUTbLIBAHUSA AaHHbIX C YMna KapTbl puaepom TepMuHana, ¢
ncnonb3oBaHneM KOToporo coeepLuaetca Onepauusi, u 6€CKOHTaKTHbIA MHTEPEENC, KOTOPbIN
NO3BONSAET NepefaBaTb AaHHbIE, 3aMUCaHHbIE HA YMI, C MOMOLLbIO aHTEHHbI 1 6e3
COMPUKOCHOBEHWSI HENOCPEACTBEHHO C TEPMUHANOM, C UCMOMNb30BaHMEM KOTOPOro
coBepluaetcs Onepauus.

1.6. BecKOHTaKTHafa onepauus.

1.6.1. Cnocob coepLueHus Onepaumm ¢ ncrnonb3oBaHnem KapToyHoro TokeHa B yCTPONCTBAX,
noaaepxmaatromx texHonormto NFC (6aHkomaTbl BaHka, MHbIX KpeAWUTHBIX OpraHmM3aumnn,
TepMUHarnbl camoobCcnyKMBaHUSA 1 NpoY.), nyTemM 6nunskoro nogHeceHns MobunbHoro
yCTpoONCcTBa, nogaepxunsatowliero texHonorno NFC, k cuntbiBatoeMmy TepmmHany 6e3
¢M3MYECKOro KOHTaKTa € ykasaHHbIM TepMuHanoM. B pamkax Samsung Pay v npy Hann4um
TEeXHMYECKOM BO3MOXHOCTN B MobunbHom yctporictee KnveHta Onepauumm moryT
OCYLLECTBIATLCA Yepes3 TepMuHan, NnpeaHasHavyeHHbI AN CYUTbIBAHUA KapT C MarHUTHOM
nonocow (He ocHaweHHbI NFC). Samsung 3agencTByeT cob6CcTBEHHYHO TexHonorno MST.

1.6.2. Cnocob cHATUSA/BHECEHUS* HaNMYHbIX AEHEXHbIX CpeacTB 6e3 NCnonb30BaHus
©aHKoBCKOWM KapTbl HA U3NYECKOM HOCUTENE NOoCPeaCcTBOM cunTbiBaHMs QR-koaa,
oTobpaxaemoro Ha akpaHe YC baHka, ¢ ucnons3opaHnem MHTepHeT-6aHka/MobunbHoro
npunoxexusa BTB-OnnanH. CHaTne/BHeceHne no QR-kogy AocTtynHO KnneHTam npu Hanvumm
aKTUBHOWM (He 3abnokMpoBaHHON) AebeToBOW (pacyeTHOM) KapTbl, 0POPMIIEHHON B paMKax
OKO, w/vnu kpeauTHOM kapTblt, BbiNyWwEHHON K CYETY, OTKPbITOMY B POCCUIACKMX PYGNsiX.
CoBepLueHune onepawmmn CHATUS HanWYHbIX AeHeXHbIX cpeacTs no QR-koaQy AOCTYNHO B
npegenax NMMUTOB, YCTaHoBMNEHHbIX Tapudammn baHka. Onepauun cHaTus/BHeceHUs no QR-
Koay:

- ¢ ucnonb3oBaHneM NHTepHeT-6aHka OocTynHbl Ans KnueHToB 6e3 orpaHnyeHni;

- ¢ ncnonb3oBaHnem MoBunbHOro NPUNOXEHUs AOCTYNHbI AN KNMEHTOB ¢ y4eToM
OrpaHuYeHuin, 06yCNOBEHHbIX TEXHUYECKON BO3MOXHOCTbIO:

Bepcust MobunbHoro Tvn onepaunm

npunoxenua BTB- CHSATVE HanMWYHbIX CHsATVe HanWyHbIX |BHEeCeHWe HanmMyHbIX
OHnaiiH Ans 3 [IEHEXHbIX CPEACTB MO | AEHEXHbIX CPEACTB | AEHEXHbIX CPEACTB Mo
onepalmnoHHou QR-koay ¢ nebetoBbIx Mo QR-koay ¢ QR-koaoy Ha nebeToBble
CHCTeMbI MOBUIBHOTO |y kpeauTHBIX KapT Mpu | LIMdDpOBOI KapThl | 1 KpeaUTHbIE KapTbl Mpw
ycTpoucTea Hanuuun OKO Hanuuun KO

Android go 16.16 Het [a Het

Android 16.16. — 17.7 Ha Ha Het

Android 17.7 v Bbllle Ja Ja Ha

I0S oo 17.0 Het [a Het

* BHECEHUWE HaNMYHbIX AEHEXHbIX cpeacTB No QR-koay AOCTYMHO NPU HanNU4mMm TEXHUYECKOM BO3MOXHOCTM
ocyuecTBneHus Takon onepaumm B YC BaHka.

1 OoctynHo anst npoaykToB KpeantHas kapta «KapTa BoamoxkHocTe» 1 KpeauTHas kapta Mpaiim.
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1.7. BnokupoBKa KapTbl — NPUOCTAHOBMEHNE NPoBeAeHUst onepauuin no CueTy ¢
ncnonb3oBaHneM KapTbl Unun ee pekBnsmnToB.

1.8. BropxeTHas Bbinnata — 6e3HanMyHoe NocTynneHne AeHexHbIX cpeacTB KnveHTy 3a
cueT cpencTs OtomkeToB GrogkeTHOM cnuctembl Poccunckon degepaunn, npegycMoTpeHHoe
yactamu 5.5 n 5.6 ctatemn 30.5 ®egeparnbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O
HaUWOHarbHON NNaTeXHOW cUcTeME», NPU KOTOPOM B NOCTynNMBLLEM B BaHK pacyeTHOM
OOKYMEHTE COAEPKUTCHA COOTBETCTBYHOLLMIA KO, BbINMaThl, yCTaHOBSEHHbIM BaHkomM Poccuu.

1.9. [Oara Bo3HuKHOBeHuA OBepgpadyta — gaTa 3a4ncreHmnst AeHeXHbIX cpeacTB baHka B
pamMKax ykasaHHoro B ViHameBuayanbHbIX ycrioBusx Jlummnta osepgpadpta npy OTCYyTCTBUM UIK
HeaoCTaTOMHOCTHN cobCTBEHHbIX cpeacTB KnveHTa Ha KapTouyHoM cyeTe ans coBepLleHus
Onepauuin B cooTBeTcTBUK C [NMpaBunamu.

1.9.1. [Jarta BO3HMKHOBEHMA 3aaoimkeHHOCTU no OBepapadTy — gaTa, crnegyouias 3a
[aton Bo3HukHOBeHMs OBepapadTa.

1.10. flaTa 06paboTKM pacyeTHbIX AOKYMEHTOB — AaTta 1 Bpemsi 06paboTku B [naTtexHoi
cucteme nNnbo npoueccMHroBoM LeHTpe baHka [JokyMeHTOB, NOATBEPXKAAOLLMX COBEpLUEHNE
onepaumit ¢ ucnonb3oBaHvem KapTbl Unu ee pekBU3NTOB; MOXET OTNMYaTbes oT [athbl
coBepLUEHUS onepaLuu.

1.11. faTta coBepweHua Onepauum — gata 1 sBpemsa nonydeHnsa baHkom [JokymeHTa n/vnm
Aarta v Bpems npoBeaeHns aBTopu3aumnoHHOro 3anpoca ans coseplienns Onepauun onnartbl
TOBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNEKTyarnbHON AeATENbHOCTI), NONYYEHNST HANUYHbIX
M NONy4YeHns Ha Hero NoATBepXAeHust oT baHka; MoxeT oTnnyaTbes oT [JaTbl 0O6paboTkm
pacYeTHbIX JOKYMEHTOB.

1.12. flaTa cnucaHusi CpeacTB CO cyeTa — aTa U Bpemst PakTUYeCcKoro CnmcaHust CyMMbl
Onepaumn ¢ KaptoyHoro cyeTta/MacTep-cyeTa, OTKpbITOro B baHke; MOXeT oTnuyaTbcs OT
[aTbl coBeplieHus onepauun 1 [latel 06paboTkM pacyeTHbIX JOKYMEHTOB.

1.13. OepxaTtenb — dmsnyeckoe Nnuo, Ha Ybe umsa no 3aasneHunto KnmeHta ogopmneHa
KapTa, Yybe nmsa HaHeceHO Ha nuueBor cTtopoHe KapThbl (3a uckniodeHmemM KapT, Ha KOTOpbIX
nva [lepxartens He ykasblBaeTcs).

1.14. Oepxatenb JONONMHUTENbHON KapTbl — (hr3nyeckoe nNuuo, Ha MM KOTOPOro Ha
ocHOBaHuu 3aaBneHus Knuenta odopmnseTcsa (odpopmneHa paHee) [lononHuTensHas kapTta B
COOTBETCTBMM C 3akoHoZaTenbcTBOM Poccunckon degepavum n [JoroBopom.

1.15. JloBepeHHbIN HOMep TenedoHa — coobLleHHbIM KnueHTom BaHky Ha ocHoBaHUK
3asBreHUs1, cocTaBneHHoro no gopme baHka, Homep mobunbHoro TenedoHa KnuenTa,
ncnonb3yembln B Lensax HanpaeneHna bankom KnveHty SMS-coobuwenun no [JoroBopy, KoooB
3D-Secure, lopuanyeckn 3HaunMMbIX COOBLLEHNI, a TakKe ANnsa HanpasneHns bankom KnveHty
KogoB/Maponen nHbIX CPeAcTB NOATBEPXKAEHUSA, COOOLLEHNI/YBEAOMITEHUI, YCTAHOBNEHHbIX
Horosopom B0 (ecnu Takon JoroBop 3akntoyeH mexay CTopoHamu), B TOM Yncne B cnyvae
ncnonb3oBaHus TexHonorun «LindpoBoe nognucaHune.

1.16. OoroBop:
1.16.1. On1 pacyemHbix (0ebemosnbix) Kapm:

a) opopmneHHbix BHe KO — gorosop o npegoctaBneHnn n Ncnosib3oBaHmnmM 6aHKOBCKMX KapT
BaHka BTE (IMAQO), 3akntoyeHHbI Mexay KnueHtom n baHkom, Ha 0OCHOBaHWUK KOToporo baHk
OTKpbIBaeT Ha umsa KnneHta 6aHKOBCKMI cyeT 1 BbiaaeT KapTy, ykasaHHyo B 3asiBNeHun,
coctoswmn na 3aasnenus, MNMpaswn, Tapudos baHka n Pacnuckn. OcoGeHHOCTM 3aKnYeHns
HoroBopa ans kaptbl «ABTONOOUTENDLY YKa3aHbl B MNpunoxeHnn 3 kK HacToawum MNpasunam;

6) ocbopmneHHbIx B pamkax KO — goroBop o npegoctaBneHnm n Mcnosnb3oBaHnm 6aHKOBCKMX
kapT baHka BTB (IMAO), 3akntoveHHbI mexay KnueHtom n baHkom, Ha OCHOBaHUM KOTOPOro
baHk Bbigaet/nepeodopmndeT KapTy, ykasaHHyo B 3a8BneHnn, COCTosWw M 13 3asaBrneHuns,
Mpasun, Tapudgos baHka 1 Pacnucku (ecnv NnpuMeHnmo);
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1.16.2. dns kapm ¢ ycmaHoerieHHbIM Jlumumom oeepdpaghma — CMeLlaHHbI J0roBop,
coAepKaluin ycnoeusa gorosopa o npegocTaBneHmm n ncnonb3oBaHum 6aHkoBckmx Kapt baHka
BTB (MAQO) n ycrnoeus goroBopa notpebutenbckoro kpeauta B dopme «oBepapad»
(KpeanTHbIA 4OoroBop), cocToswmi U3 MngmeuayansHbeix ycnosui, Mpasun u Tapudgos baHka

1.17. NoroBop komnnekcHoro o6cnyxusanusa (OKO) — noroBop KOMMMAEKCHOro
obcnyxumBaHua dusmdeckux nuuy B barke BTB (MAO), 3akniovaembit baHkom n KnveHtom ¢
Lenbto npegoctaeneHns baHkom KnneHTy ycnyru KoMnnekcHoro obcnyxmBaHusa B nopsiake,
n3noxeHHoM B [paBunax koMnnekcHoro obcnyxmeaHus dpusndeckmnx nuy B banke BTBE (MAQO)
IKO noseonsieT KnneHtam nonb3oBaTbcsi ©aHKOBCKMMM MPOAYKTaMK, B TOM YKCIe,
ANCTaHUMOHHO, 6e3 nocelleHns Oducos baHka, 1 CBSA3aH C TEXHNYECKMU PELLEHNSMUN U
BO3MOXHOCTAMM OKa3aHus 6aHKOBCKMX ycryr. KnneHT no CBOEMY YCMOTPEHUIO MOXET
nonb3oBatbcs AKO 1 npegoctaBneHHbIMU B COOTBETCTBUM C HUM ycriyramu baHka.

1.18. foroBop OBO — ooroBop ANCTAHLMOHHOIO 6AaHKOBCKOrO 06CYKMBaAHUSA PU3NYECKMX NNL,
B baHke BTE (MAOQO), 3akntoueHHbIn Mexay KnueHtom 1 BaHkom.

1.19. [IOKyMeHT — JOKYMEHT (B TOM YMCIE, HO HE UCKIIOYUTENBHO B BUAE PacropsikeHus,
nopy4eHust), SBNSIOWMNIACA OCHOBaHMEM Afsi OCyLLEeCTBNeHMs pacyeToB no Onepaumsiv ¢
MCMONb30BaHNEM KapTbl /UMW CyXallWii NOATBEPXKOAEHUEM UX COBEPLUEHNS, COCTABMNEHHbIV C
NPUMEHEHMEM KapTbl UMW €€ PEKBU3UTOB Ha BGyMaXKHOM HOCUTENe U/UNn B 3NEKTPOHHON dhopme
no npaBunam, yCTaHOBEHHbIM Y4aCTHUKaMK pacyeToB (B T.4. [naTexxHbIMU cuctemamm u/mnm
BaHkom), coO6CTBEHHOPYYHO NOAMMUCAHHbIN y4acTHUKaMKU pacyeToB UK aHanoramu
COGCTBEHHOPYYHOWM NOAMUCU/NPOCTON 3MEKTPOHHOM NOAMUCHIO Y4aCTHUKOB pac4eToB.

1.20. JoCcTynHbIN NUMUT — CyMMa OEHEXHbIX CPeACTB, AOCTynHasa Jepxartento ans
coepLueHunsa Onepaumm ¢ ucrnonb3oBaHnem KapTbl, paccunmtaHHas Kak Cymma COOCTBEHHbIX
cpencTtB KnneHTta n Hemncnonb3oBaHHoro Jlumnta oBepapadta (ecnm oH yCTaHOBIIEH B
cooTBeTCcTBMM ¢ [JoroBopom). JOCTYMNHbIA NMMMUT yKa3blBaeTcH B Bbinncke no KapTouHomy
cyeTy, npegocrasnsemMon [epxaTtento B COOTBETCTBUM C [NpaBunamu.

1.21. 3ap0MmKeHHOCTb — BCE EeHEXHbIE CyMMbl, noanexawue ynnate KnueHtom bBaHky no
Horosopy, Bkntovas: cymmy Oepgpadta; Cymmy nepepacxofa; HaunCrieHHble, HO
HeynrayeHHble NpoLEeHThbl 3a nonb3oBaHne OBepapadTom; HeycToika, a Takke UHble
nnaTexu, npegycMoTpeHHble [loroBopoM, B paMKkax KOTOpPOro yctaHoBneH JlIumut osepapada.

1.22. 3aaBneHue — JOKyMeHT no dpopme baHka, cogepxalumin BonensbsasneHme KnneHta Ha
npegocTtasneHve/nepeodopmnerne Kaptol 1 (eCnum NnpUMEHMMO) OTKpbITUE emy KapToyHoro

cyeTa u/vnun npegocTtaBrnieHne noTpebuTensckoro kpeauta B hopme «oBepapadT», a Takke

CylleCTBeHHble ycnosus [Jorosopa.

3asaBneHne moxeT ObiTb 0POPMIIEHO:

a) Ha BymaxkHOM HocuTene u nognucaHo cobctTeeHHopy4dHo KnneHtom/ero MNpeactasutenem B
Odomce baHka;

6) ocbopmneHo KnmeHTom B oopme DNEKTPOHHOro 4OKyMeHTa 1 noagnucaHo KnmeHTom npocTon
SMNeKTPOHHOW noAanuckio B cootTBeTcTBum ¢ florosopom B0 (B TOM uucre B criyvae
npumeHeHusa TexHonorun «Lndpposoe nognucanne»/ CornaweHnem o Mar);

B) ocpopmneHo KnneHtom B hopMe DNeKTPOHHOro A0OKYMeHTa U noanvcaHo KnveHTom npocTom
SMNEeKTPOHHOW NOAMUCHLI0, CHOPMUPOBAHHOM C UCNOMb30BaHNEM CUCTEMbI AUCTAHLMOHHOIO
6aHkoBckoro obcnyxmeaHnsa baHka «®K OTkpbITe» B NOpSAAKE U CryvasXx, yCTaHOBMNEHHbIX
[OroBOPOM ANCTAHUMOHHOIO 6aHKOBCKOro 06CNYXMBaHMWS, 3aKntoYeHHbIM Mexay KnneHTom n
BaHkom «®PK OTkpbiTve», nepeaaHbl baHkom «PK OTkpbiTne» B bank BTB ([MAO) B
COOTBETCTBMU C cornalieHnem, 3aknoyeHHbMm mexay baHkom BTE (MAO) n baHkom « DK
OTtkpbITHe». 3aaBneHune, nognucaHHoe n nepegaHHoe B bank BTB ([MAO) B cootBeTCTBUM C
HacTosAWMM noanyHKTom MpaBun, NpusHaeTcsi paBHO3HAYHbIM AOKYMEHTY, aHanorm4yHomMy no
COAepXXaHWIo 1 CMbIcny, NognMcaHHOMY cob6CTBEHHOPYYHOW nognuckio KnueHTa.

3agaBneHne MOXeT OblTb COCTaABIIEHO KaK B BUAE OTAENBHOIO OOKYMEHTaQ,
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npegycMaTpuBatoLero 3aknodeHme [JoroBopa u OTKpbITUE cyeTa, Tak U ObiTb BKIHOYEHHbIM B
TEKCT MHOro 3asBneHus, NnpegycmMaTpmBatoLLEero, B TOM Y1cre, npegocTaBneHme KOMNIeKCHOro
obcnyxusaHus B baHke n/unu npegoctaBneHne nHbix 6aHKOBCKMX NPOAYKTOB (yCnyr).

3aaBneHue, NMPUHATOE BaHkoM, aBnsieTca HEOTbEMIIEMOW YacTbio ,El,orosopa.

1.23. 3asBneHue Ha npegocTaBreHne AONONIHUTENbHOM KapTbl — JOKYMEHT No doopme
baHka, cogepxalumi BoremsbsasneHne KnmeHta Ha opopmneHune n nonyyeHne KnneHtom (mnm
YKa3aHHbIM UM TPeTbUM NMLOM) [JJONONHNUTENBHOM KapThl, @ Takke CyLLECTBEHHbIE YCITOBUS
[oroBopa. 3asBneHne Ha NnpegocTaBrieHne AONOMNHUTENBHOM KapTbl MOXET 6bITb 0OPMIEHO
n noanucaHo cobctBeHHopyYHO KnueHtom/ ero Mpeactasutenem B Ocumce Baxka nnbo B
cootBeTcTBMM ¢ [JoroBopom B0 anekTpoHHOM nognuckto KnueHTa, B TOM YMcrne B criydae
npuMeHeHust TexHonormm «Lndposoe nognucaHmney.

1.24. UHauBuAayanbHble YCNOBUSA — MHOMBMUAYalbHbIE YCOBUSA JOroBOpa noTpebuTenscKoro
Kpeguta B (bopme «oBepapadT», cocTaBneHHble No hopme, ycTaHoBneHHon baHkom Poccuu,
cornacoBaHHble baHkoMm 1 KnneHToM nHamsmuayassHo.

1.25. UpeHTndmkaTop — umcno, croBo, koMonHauusa undp n/unu 6yke, nnn gpyras
NMHpopMaLMsi, OAHO3HAYHO Bblaensowasa (naeHtTuduumpyowas) Knnenta cpegm
onpegeneHHoro MHoXecTBa knmeHToB baHka (nacnopTHble AaHHble KnneHTa, yHMUKanbHbIN
Homep KnueHnta B BTB-OHnainH (YHK), noruH, Homep kapTbl KnveHTa, HoMmep cveTa, MHble
MoeHTudumkaTopsl, yctaHoBneHHble [Jorosopom B0 (B cnyvae ecnu mexay KnueHTom un
BaHkom 3akntodeH Jorosop [B0). Bribop NoeHTudukaTopa 3aBUCUT OT KaHana,
ob6ecneunBatoLLero Knuenty, sakntoumswemy KO unu Jorosop B0, BO3MOXHOCTb
CaMOCTOSATENbHO UK € y4acTueM paboTHuka baHka dhopmmupoBaThb 1 nepeaasatb B baHk
pacnopsbkeHus (Oduc baHka n KaHanbl gnctaHunoHHoro goctyna). NepeveHb KaHanos
ANCTaHUMOHHOMO AocTyna npueedeH B [MpaBunax AMCcTaHUMOHHOrO 6aHKOBCKOrO 06CnyXmBaHNs
dusnyeckux nuy B banke BTBE (MAO).

1.26. UpeHTUdMKaLMA — COBOKYMHOCTb MEPOMPUATUI MO YCTAHOBNEHUIO OnpeaeneHHbIX
depepanbHbiv 3akoHoM 0T 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBUM Nlerannsaunm
(OTMBIBaHMIO) AOXOAO0B, NOMYYEHHbIX NPECTYMHBLIM NyTEM, U (PUHAHCUPOBAHMWIO TEPPOPU3MaY
CBeEHWIN O KNUeHTax, X npeacraButensx, Belrogonpunobpetarensx, 6eHeduumapHbix
Bragenbuax n NoATBEPKAEHMI0 JOCTOBEPHOCTM 3TUX CBEAEHWUI C UCNOMNb30BaHNEM
OpPUrMHaNoB AOKYMEHTOB 1 (Mnn) Hagnexawmm obpasomM 3aBepeHHbIX KOMUM 1 (Mnu)
rocyaapCTBEHHbIX U MHbIX MHPOPMALMOHHBIX CUCTEM.

1.27. KaHanb!l gucCTaHUUMOHHOro JOCTymna — KaHarnbl CBA3U, MNOCPECTBOM KOTOPbIX
OCYLLECTBISIETCA ANCTAHUMOHHOE BaHKOBCKOE 0OCyXMBaHNE, B TOM YNUCIE, NPpeaoCcTaBneHne
B baHk [JokymeHTOB. NepeyeHb KaHanos gMcTaHUMOHHOro AoCTyna onpenensderca B
cootBeTcTBMM ¢ JJorosopom [B0O.

1.28. 2KapTa — amuTupoBaHHasi BaHkom BTB (MAO) unu amutupoBaHHasa BaHkom «PK
OTkpbITHE» N NEepeodopMreHHas ¢ COXpaHeHnem prn3nyecKoro HocuTens, NpegocTaBNeHHOro
Knuenty BaHkom «®PK OTkpbiTHe», k CyeTy, oTkpbiToMy B baHke BTB ([MAQO), pacyeTHas kapTta
Kak 3NeKTPOHHOE CpeaCcTBO nnartexa, Ucnonb3yeMoe Ansa coseplieHuns depxatensmm
Onepauuni B COOTBETCTBMM C ycnoBusmun [JoroBopa B npegenax yCTaHoOBEHHOro [JOCTynHOro
numuTa (B ToM Yucne, Kapta, ocobeHHOCTV NpeaocTaBneHns U UCNoNb30BaHUA KOTOPON
oTpaxeHbl B NMpunoxeHun 7 k HacToAwmM [Npasunam).

1.28.1. OcHoBHas kapTa — KapTa, ocdbopmneHHas Ha umsi KnueHTa npu oTkpbiTun KapToyHoro
cyeTa B cooTBeTCTBMU € [JoroBopoM. OCHOBHOW kapTon Takke asnseTca Kapta, odpopmreHHas
no 3agdBneHuo, cogepxallemy BornensbasneHne KnveHta Ha nepesbinyck KapThbl, B T.u.
0ohopMIIEHHOMY B BUAE 3MEKTPOHHOIO A0oKymeHTa nocpeactsom BTBE-Onnann* (ganee —

2 TepMUH «KapTay, UCMOMb3yeMblii Mo TeKCTy [MpaBu 1 HanucaHHbIN CO CTPOYHOW BYKBbI, BKIOYaeT B cebs Bce
KapTbl, onpegeneHHble nyHkTamun 1.28 n 1.29 HacTosawumx Mpaswun.

* 3pecb 1 ganee: odopmMreHne 3asiBNeHust Ha NepeBbINyCcK B BUAE 3NEKTPOHHOIO LOKyMeHTa nocpeactsom BTh-
OHManH AOCTYMNHO NPY HANUYMN TEXHUYECKON BO3MOXHOCTU.
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3agaBneHne Ha nepesbInyck) Ha nmsa KnveHTta npu MNepeBbinycke nnu sameHe npeablaylen
OcHoBHoW kapThl. MNpegbiaywas OCHOBHas kapTa yTpaynBaeT CBOe JeNCTBUE B Criyvae ee
MepeBbinycka unm 3ameHobl.

1.28.2. QononHuTenbHaa Kkapta — KapTa, ooopmneHHaa baHkom kK KapToyHomy cyeTy, B
pononHeHue kK OCHOBHON KapTe No 3asiBNeHuto Ha NpefocTaBrneHne AONONHUTENBHON KapThl
Ha nMs1 camoro KnuneHTta unm Ha ums ykazaHHoro KnvmeHTom TpeTtbero nuuas.

1.28.3. MynbTuBantoTHas kapta — KapTta, odopmneHHas baHkom k cyetam KnveHTa,
OTKPbITbIM B TpeX BantoTax: poccunckmne pybnu (RUR), gonnapsel CLUA (USD), Eepo (EUR).

1.28.4. OnumoHanbHasa kapTta — Kapta Npanm BTb, opopmneHHas B pamkax MNaketa ycnyr
«[Npanm+» K c4eTy, oTnNnMYHOMY oT KapToyHoro cveta ocHoBHoW KapTbl [Npanm BTH.
OnumoHanbHas KapTa MOXeT BbINyCKaTbCs Kak B BantoTe KapToyHoro cyeta KapThbl Mpainm
BTB, tak n B nHon BantoTe.

1.28.5. BuptyanbHas kapTa Visa Virtuon (BuptyanbHasa kapta) — 6aHKOBCKas pacyeTHas
kapTa Visa Virtuon, npegoctasneHHasa Ha hM3M4ECKOM HOCUTENE U ABMSOLWAACa CpeacTBOM
Aoctyna k KaptToyHoMy cyeTy 1 npegHasHadeHHasa ansa coBeplleHns 6e3HanmnyHbIxX onepauun,
He TpebyoLwmx dakTmyeckoro npeabsasnennsa Kaptol (6e3HanmyHble onepaunm no onnaTte
ToBapoB (paboT, ycnyr, pe3ynbTaToOB UHTENNEKTYarlbHON AEATENbHOCTN) B CeTU NIHTEpHET, a
Takke onepaumm goctynHelx B Cuctemax B0 (npy Hannumm mexay ctopoHamu [lorosopa
OB0) ons ganHoro Tvna Kapr.

1.28.6. Kapta goctyna — HenepcoHudmumMpoBaHHas Kapta, opopmMmieHHas npu oTKpbITUK
HM3MYECKUM NULLOM CHETOB NO BKNagam, Kak CpeacTBO 4SS 4OCTYNa K AaHHbIM cYeTaM.

1.28.7.Kapta ¢ ¢oyHkumen BOI (ana Mockebl n MockoBckon obnacTtu) — Kapta c
nnaTeXxHbIM NPUNoXeHneM, NO3BoONSOLWLNM coBepwaTe Onepaunn, pacyeTbl NO KOTOPbIM
OCYLLECTBIIAIOTCA 3a CHET AEHEXHbIX CpeacTB Ha KapToyHoM cyeTe nnm 3a cyeT
npepocTtasneHHoro OesepapadTa, a Takke ¢ TPAHCNOPTHLIM NPUNOXKEHNEM, KOTOPOE MOXET
ObITb MCNONB30BaHO ANA onnaThl Npoesaa B ropoackom obLiecTtBeHHOM TpaHenopTe r. MockBbl.
MepeyeHb TpaHCNOpPTHbLIX onepaTtopoB pa3mMelleH Ha Cante baHka.

1.28.8. Kapta MC World ¢ TpaHcnopTHbIM npunoxeHuem «Tpomnka» (aanee — Kapta MC
World ¢ Tl «Tpowka») — beckoHTakTHas kapTa C pa3aMeLeHHbIM Ha HeWN MNaTeXHbIM U
TpaHCNOPTHBIM NpUNoxeHuamMmu, odopmnsiemasi B r. Mockse n MockoBckon obnactu
dmamyeckum nuuam, gocturiwmm 18 net. TpaHCnopTHOE NpUNoXeHne « Tponka» COCTOUT U3
KoLlernbka U Npoes3gHoro buneta 1 No3BonsieT coBepLluaTh ONnaTy ropoAcKUX U NPUropoLHbIX
TPaHCMOPTHBIX CEPBUCOB TpaHCNOPTHBIX ONepaTopoB ¢ ucnosnb3oBaHnem Kaptel MC World ¢
Tl «Tporka». OcobeHHOCTN UCMONb30BaHUS!, B TOM YnCrie OOKMPOBaHUS, NMOMOSNTHEHUS,
nepeHoca OEHEXHbIX CPeaCTB U/Unn N0e340K, pa3MeLLEHHbIX HAa TPAHCNOPTHOM NPUIOXEHUN
«Tponka» oTpaxeHbl B 3asBneHuu, odpopmnsgemom no opme baHka Ha nonyyeHue Kaptel MC
World ¢ TI «Tponkay, a Takke Ha ocdmumanbHom Cante baHka.

1.28.9. Kapta ¢ TpaHcnopTHbIM npunoxeHuem «Tponkar» (panee — Kapta ¢ Tl «Tpowkar)
— ochopmnisiemad B r. MockBe n Mockosckon obnactn KapTa B pamkax lNaketa ycnyr
«MynbTtukapta» / «MpuBunerna-MynbTukapTa», cogepxalasa TpaHCnopTHOE NpunoxeHue (3a
nckntoveHnem Kaptel MC World ¢ T «Tpowikay, TEpMUH KOTOPOW OTpaKeH B NyHKTe 1.28.8
HacToAwwmx MNpasun). TpaHCNOPTHOE NPUOXEHNE ABMNAETCA cneLumanbHONn NporpaMmmon
(yHVKanbHOM nocneaoBaTenbHOCTLI0 CUMBOSIOB), MO3BONSAOLWEN OCYLLECTBUTL ONfaTty ycnyr
npoesfa Ha ropoACKOM MacCaXMpPCKOM TpaHcnopTe o6Lero nonb3oBaHns r. MockBbl 1
aneKTponoesaax NpuUropoaHoro CoobLLEeHWs, a Takke YCnyr ropoAcknx cepBmcoB, KoTopas
3anucaHa Ha KapTty k Mactep-cyeTy/KapTo4HOMY CHETY, HO He CBsA3aHa C ee PyHKLMOHANIOM

3 [lononHuTenbHbIe KapThl HA MM camoro KnvueHta unu Ha uvsa Oepxatens [JononHuTensHom kapTbl K OCHOBHOM
kapTe «Kapta BTB — anekTpoHHOe NpaBuUTENbCTBO» HE OHOPMIIAIOTCS.

* MpepocTasneHne MynbTBanoTHLIX KapT npekpalleHo baHkom ¢ 17.08.2016. HacTosiwme MNpaBuna B OTHOLIEHWN
MynbTMBanOTHBIX KapT MPUMEHSATCS TOMNBKO B YacTu UX 06CIyXMBaHMSI.
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9NEKTPOHHOro cpeacTBa nnatexa. Jiyom, onpegensowmm npasmna paboTbl cneumanbHOm
nporpamMmMbl U OTBeYaloLLMM 3a Hagnexallee yHKUMOHNPOBaHME TPaHCMOPTHOrO NPUNOXeHNs
«Tpovika» (ganee — Tl «Tporikar) sensietcs YT « MoCKOBCKUA METPONOSTUTEH Y.

Monyuas Kapty ¢ Tl «Tponka», [lepxatenb, coBepluas TeM caMbiM akuenT nyormMyHom
odepTbl UICNONb30BaHNst GAHKOBCKUX KapT, COAepXaLux TPaHCNOPTHOE NPUIoXeHue (ganee —
OdbepTa), pasmeLyeHHon Ha canTe http://www.troika.mos.ru, 3akntovaet ¢ 'Y «MockoBckumn
MEeTPOMONUTEH» AOrOBOP NepPeBO3KM, KOTOPbIM ONpeaenstoTca ero npasa u 0683aHHOCTH,
cBsA3aHHble C ucnonb3oBaHnem T «Tponkay, NnepeyeHb PUaNYECKMX NnL, OCYLLLECTBIIAIOLLNX
nepeBo3KkM (aanee - TpaHCNOPTHbIE onepaTopbl) N KPUANYECKUX NUL, MO3BONSAIOLLMX
OCyLecTBUTb onnaTty ycnyr ¢ nomowpto TI «Tpornikar, (qanee - Fopoackne cepBuchl).

TIM «Tpovika» No3BONSAET OCYLLECTBUTL ONnaTy Npoe3fa Ha ropofACcKOM MacCaKMpCKOM
TpaHcnopTe obwero nonb3oBaHUA r. MOCKBbI U B 3N1€KTponoe3aax NpuropogHoro coodLeHns n
ycnyr Fopogckmx cepsucos. Bocnonb3oBatbes Tl « Tponkay» gna onnatel yenyr npoesga v
ycnyr [OpoACKMX CepBMCOB MOXHO MOCI e CaMOCTOATENBHON ONMAaThl U 3anUcu NPOe3aHOro
buneTta, B TOM uncne kowenbka Ha Tl «Tponka» cnocobamu, ykazaHHbIMU Ha cante
http://troika.mos.ru, a Takke Ha cante baHka www.vtb.ru.

T «Tporkay, 3anncaHHoe Ha KapTe, He 3aBUCKT 1 He CBA3aHO C YHKLUMOHANoM 6aHKOBCKON
KapTbl KakK SMEeKTPOHHOro cpeacTBa nnatexa. baHk He KOHTPONMpyeT U He OTBEYaEeT 3a
Hagnexawlee yHkunoHnpoBaHue Tl «Tporkay, He ocyLLeCTBNAET CONPOBOXAEHNE onnaTbl
npoesga Ha ropoacKkoM/MPUropogHOM 0OLLECTBEHHOM TPAHCMOPTE, a Takke He obnagaeT
nHopmaumen o npoesgHbix bunetax Ha Tl «Tporikay. MNopsagok AencTBM Npm
yTpaTe/xuwieHmm unm HepabotocnocobHoctn KapTbl ¢ Tl «Tponka» onpeaeneH MNpasunamum
n/nnn OdpbepTon. MNMpeTeH3nn B oTHoweHM paboTsl T « Tponkay, onnaTtbl C ero NOMOLLbHO
npoesga un ycnyr Flopoackux cepsucos [epxatenb HanpasnsaeT YT «MockoBckui
METPOMONMUTEH», COOTBETCTBYIOLLMM TpaHCNOpPTHbLIM onepatopam unu Bnagensuam Ffopoackux
CepBUCOB.

1.28.10. LUndppoBas kapTa — BbinyLleHHas Ha uMsi KnneHTa no TexXHonorny Beinycka
GaHKOBCKOW KapTbl 6€3 hM3NYECKOro HOCUTENS:

— pebeTtoBas (pacdeTHas) kapTa k CyeTy KnueHTa - Bnagensua Naketa ycnyr «MynbTukapta»/
«MpuBunernsa-Mynbtukapta»/ «[paim+y;

— KapTa C ycTaHOBMEeHHbIM JIumnTomM oBepapadTa, 0hopMieHHasa B paMkax npoaykra
«KpeantHas kapTa "KapTa Bo3mMOXXHOCTEN"», K KapTOYHOMY CUETY».

Lindpposas kapTa MoxXeT 6bITb Torbko OcHoBHOM kapTon/ OcHoBHOM kapTon K MacTtep-
cueTy/KapTouHomy cuety. OcobeHHOCTM NpeaocTaBneHuns n ncnonb3oBaHua Lingposon kapThbl
oTpaxeHbl B [NpunoxeHun 8 k MNpasunam.

1.28.11. Travel-kapTa — nebetoBas (pacyeTHas) kapTa k KaptoyHomMy c4eTy B pybnax PO,
odpopmnsiemasa KnueHtam — Bnagensuam lNMaketa yenyr «pusunerna-MynbTukapta» u
npeanonarawLwas yyactne KnueHta B nporpamme «[llyTtelwiectsnsa»” B COOTBETCTBUM C
Mpasunamu nporpamm nosinbHocTn barnka BTB (MAO). C 15.05.2022 Travel-kapTa He
npefocTasnaeTcs.

1.28.12. KapTta ¢ TpaHCnopTHbIM npunoxeHvem «Cutukapa» (aanee — Kapta c T
«CuTtukappny») - opopmnsemas Ha Tepputopumn Hmxkeropoackon obnactn Kapta B pamkax
MakeTta ycnyr «MynbTukapta» / «MNpusnnerna-MynbTukaptar», cogepxallasi TpaHCnopTHoe
npunoxexue. TpaHCNOPTHOE NPUIOXKEHME ABMSETCA cneunanbHON NporpaMmMmont (YHUKanbHom
nocnenoBaTeribHOCTBIO CMMBOJIOB), NO3BOJIAIOLLEN OCYLLIECTBUTL ONnaTy ycnyr npoesaa Ha
naccaxupckom TpaHcnopTe Hmkeropoackon obnactu, kotopas 3anucaHa Ha Kapty k Mactep-
cuyeTy/KapTo4yHOMY CHETY, HO He CBA3aHa C ee DYHKLMOHANoM 3N1eKTPOHHOrO cpeacTea
nnatexa. Jluyom, onpeaensowum npasuna paboTbl cneumanbHOM NPorpaMmbl 1 OTBEYAKOLLNM

* Yyactne B nporpamme «lyTtewectBusi» HegoctynHo ¢ 01.06.2022.
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3a Hagnexatiee PyHKUMOHUPOBAHNE TPAHCNOPTHOro NpunoxeHus «Cutunkapa» (aanee — Tr
«Cutukapa») ssnsetca OO0 «CUTUKAPLO», agpec: 603001, r. HwkHuin Hosropoa, KasaHckas
nnowagb, 4. 1 (nanee — 000 «CUTUKAPL», «Onepatop»).

Monyuas Kapty ¢ TN «Cutukapa», depxartenb, coBepLiast TeM caMmbiM akuenTt nyernmyHom
odepThl (ganee — OcbepTa), pasmeLeHHoON Ha ouumnansHom cante Onepatopa B ceTu
WHTepHeT https://www.siticard.ru, 3akntiodaet c OO0 «CUTUKAP» Jorosop 06
MCNONb30BaHWUM ANEKTPOHHBbIX cpeacTB nnaTtexa B ACOI «Cutukapa» Ha Tepputopun
Hwxeropoackon obnactu (qanee — [JoroBop nopy4yeHns), 3HaKOMUTCS U cornallaeTcs ¢
MpaBmnamu nonb3oBaHWsi 6€CKOHTAKTHOM BGAaHKOBCKOM KapTOn B aBTOMATU3NPOBAHHOW CUCTEME
onnatbl «Cutukapg» Ha Tepputopun Hmxeropogckon obnacTtu, ABNAOLWNMUCS HEOTHEMIIEMOM
yacTbio [loroBopa nopydeHud. B yactu ncnonb3dosaHns Kaptel ¢ TI «Cutnkapa» kak
9NEKTPOHHOro CpeAcTBa nNnaTexa aAnga onnatbl npoesaa [Jorosop nopyyeHuns yaet cumtaTbea
3aKntoYeHHbIM ¢ MoMeHTa ncnonb3oBaHusa Kaptel ¢ Tl «Cutnkapg» B ACOI «Cutukapay.

Tl «CnTrkapa» He 3aBUCUT U HE CBSI3aHO € (pyHKLMOHANoM 6aHKOBCKOW KapTbl Kak
3NIEeKTPOHHOro cpefcTBa nnartexa, baHk He KOHTPONMpPYET N He OTBeYaeT 3a Haanexallee
dyHKumnoHnposanue T «Cutukapa», He OCyLLEeCTBSET CONPOBOXAEHNE OnnaThl Npoe3aa Ha
ropoackoM/NpuropoaHoM oOLLECTBEHHOW TPaHCMNOPTE, a Takke He obnagaeT nHopmaumen o
Tapudax TN «Cutukapgy». OnepaTop UMeET NpaBo B OOHOCTOPOHHEM MOPSAKE NPOU3BECTU
6nokunpoeky Tl «Cutukapa» B crniydyae ecnuv faHHast 6aHkoBckas kapTa bygeT ynvyeHa B
MOLUEHHNYECKNX OENCTBUSX, NMMOO0 B HapyLeHun «lMpaBmn Nonb3oBaHWUS TPAHCMOPTHON
kapTony. MNopsagok AencTBUn Npu yTpaTe/xuweHumn unu HepabotocnocobHoctn KapTbl ¢ TI1
«CuTtukapa» onpegenen Npasunamu. MNMpeTeH3nn B oTHOoWeHMM paboTel TIT «Cutnkapa»
AOIDKHbI HanpaenATbeA B agpec Onepatopa (Cnyxba nogaepkkn nonb3oBaTtenen B HmkHeEM
Hosropoge +7 (831) 250-50-00).

1.28.13. KapTta xutena Camapckon obnactu — odpopmrsiemas Ha Tepputopumn Camapckon
obnactu B pamkax Naketa ycnyr «MynbTukapTa.

Jlnuom, onpegenstowmnm npasuna pabotel cepucoB «KapThl xutena Camapckon obnactuy
(MaeHTNUKALNOHHOTO, MEAMLMHCKOIO NPUNOXEHUIA 1 AP., 32 UCKIIOYEHNEM NNATEXHOMo U
TPaHCMOPTHOrO MPUIOXKEHMI) U OTBEYAIOLLMM 3a UX Haanexawiee pyHKLUMOHMpOBaHWe, 3a
nckntodeHnem pyHkKumoHana 6aHKOBCKOM KapTbl Kak 9NeKTPOHHOro CpeAcTBa nnaTtexa, ABnsercs
"ocypnapcteeHHOe GrogxeTHoe yupexaeHne Camapckon obnactu «LjudpoBon pernoH», agpec
443068, r. Camapa, yn. Hukonas NMaHoBa, 4. 16 (ganee — 'BY CO «UndpoBoi pernon»).
MpeTeH3nn B oTHOLEHNN paboTbl cepBrcoB «KapTbl xutena Camapckorn obrnactmny
(MaeHTNPUKaLMOHHOTO, MEAVNLMHCKOIO MPUOXEHUIA N AP., 32 UCKIIOYEHNEM NNATEXHOMO U1
TPaHCMNOPTHOro NPUNOXEHNI) OOIMKHBLI HanpaenATbes B agpec BY CO «LndpoBoi pernoH».

Jlnuowm, onpegenstowmnm npasuna paboTbl TPAHCMOPTHOMO NPUOXKEHUS, pa3MELLEHHOro Ha
«Kapte xutens Camapckon obnactmn», 1 oTBEYatoLLMM 3a ero Hagrnexaulee OyHKUNOHNPOBaHNE
aBnsieTca O6LecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «OObeaMHEHHAsA TpaHCNopTHasN
KapTa», agpec: 443099, r. Camapa, yn. ®pyHse, Bn.70 (ganee - OO0 «OTK»). NpeTeH3un B
OTHOLWEHMN paboTbl TPAHCMNOPTHOMO NPUMNOXEHNS, pa3MeLleHHoro Ha «KapTte xuTtena Camapckon
obnactuy», gormkHbl HanpaenaTecs B agpec OO0 «OTK».

Cepsucbl «KapTbl xutena Camapckon obrnactuy (TpaHCnopTHOe, MOeHTUdUKALMOHHOE,
MeANLMHCKOE NPUMNOXEHNS 1 AP., 33 UCKIMIOYEHNEM NNAaTEXHOro NPUNOXEHWS) He 3aBUCAT U He
CBS3aHbl C PYHKLMOHANOM 6aHKOBCKOW KapTbl Kak 3NeKTPOHHOro cpeacTsa nnatexa, baHk He
KOHTPONMPYET M He OTBEYaET 3a UX Haanexawee oyHKUMOHMpoBaHue. Nopsaok AencTeni npu
yTpaTte/xuweHnn unm HepaboTocnocobHocTn «KapThbl xutena Camapckon obnactuy onpegeneH
MpaBunamu.

1.28.14. KapTta nnatexxHoun cuctembl «MUP» - nebetoBas (pacyeTHasi) kapTa NnaTexHown
cuctembl «MUP».

Odopmnsasa 6aHKOBCKYHO kapTy nnatexxHon cuctembl «MUP» KnveHT nopyvaet BaHky nepegaBsatb
AkumnoHepHomy obLecTBy «HaumoHanbHasa cuctema nnaTexHblX KapTy», agpec
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MecToHaxoxaeHus:: 115184, r. Mocksa, yn. bonblias Tatapckas, 4. 11 (ganee — AO «HCIK»), a
AO «HCIK» npegocTtaBnsieT nofiHOMOYMS NofyvaTh CBEAEHUSI O HEM ANd perncTpaumm B
KauyecTBe y4yacTHMKa NporpaMmbl fIOSANbHOCTY ANs gepxatenen kapT «Mup» B ob6beme,
onpeaeneHHoMm [Mpasunamm nporpaMmmbl NOANbLHOCTY ANs Aepxartenen kapT «Mup»,
pa3MeLLEeHHbIMW Ha canTe privetmir.ru, a UMeHHO: non, rod, MecsL, U Aaty poXaeHusl, Homep
MOOBUIbHOro TenedoHa, agpec SrIEKTPOHHON NOYThI, HOMEpP KapThl (danee no TeKCTy -
MepcoHanbHble AaHHbIE).

KnuenT npepoctasnset AO «HCITK» nonHomounsi Ha nonyyeHve ot baHka BbilleyKkazaHHbIX
CBedEeHUN, OCYLLECTBUTb PErMCTpaumio B Ka4eCcTBe y4acTHMKA NporpamMmbl SIOSNbHOCTU Ans
aepxatenen kapt «Mup» 1 oCyLLLEeCTBNATb yYeT noowpeHnit. HacTtoswee nopyyeHne baHky
OenCcTByeT ¢ MOMeHTa nognucanuns KnveHtom Pacnvcku B nonyydeHun KapTbl nnaTexHomn
cuctembl «MWP» 0o okOH4YaHus cpoka aencteums [Joroeopa.

KnueHT cornaluaeTtcs ¢ nonyYyeHmeM pacebifioK, OCYLLECTBASEMbIX NOCPEACTBOM CeTh NHTEpHeET,
MOYTOBOM U MHbIX CPeacTB cBA3N, BkNovasa SMS/MMS-pacchinku, B TOM YMcre peknamHoro n/vnm
MapKeTMHroBoro cogepxanmsa 06 akumsax n ycnyrax AO «HCIK» n ee napTHepos,
OCYLLECTBISAEMbIX B CBS3U C y4acTneM KnneHTta B nporpaMme NosinbHOCTU ANs AepxaTenen kapTt
«Mwup».

KnueHT cornaluaetcsa Ha 06paboTKy (coBeplLueHune niobbix AeNCTBUM C NCMNOMNb30BaHNEM CpeacTB
aBToMaTmsaumm unu 6e3 nx ncnonb3oBaHus: cbop, 3anmcb, cUCTemMaT3auns, HakonneHue,
XpaHeHWe, yTOMHEHME (OOHOBNEHME, UBMEHEHME), N3BNEYEHME, UCTIONBb30BaHWe, Nepegaya
(npenocrtaeneHue, goctyn), 6rnokMpoBaHue, yaaneHve, yHnatoxxeHue) NepcoHanbHbix AaHHbIX AO
«HCITIK.

KnueHT nogTBepXaaeT, 4YTo, B Criydae HeobxoaumocTy npegoctasneHus NepcoHanbHbIX AaHHbIX
TpeTbeMy nuuy ANs AOCTMKEHUS YKa3aHHbIX BbilLe Lernen (opraHn3auum pacebinok,
OCYLLIECTBIISIEMbIX MOCPEACTBOM ceTU NHTEpHET, NOYTOBOM M UHBIX CPEACTB CBSA3M, BKIHOYas
SMS/MMS-pacchIfikn), a paBHO Kak npy NPUBAeYEHUM TPETLUX ML, K OKa3aHMo YCNyr B
ykasaHHbIX uensx, nepegade AO «HCIK» npuHagnexawmx emy yHKUUA U NOSTHOMOYUIA MHOMY
nuuy, AO «HCIK» BnpaBe B Heobxoanmom obbEMe nepeaaBaTh 45151 COBEPLUEHMS
BbiLLEYKa3aHHbIX 4encTBUiA MHopmaumio o KnveHTte (Bkntovas MNepcoHasnbHble AaHHbIE) TakuM
TPETbUM NnLaM, UX areHTamMm U UHbIM YNONTHOMOYEHHBIM UMW NLLAM.

1.29. Kapta k MacTtep-cuety/KapTo4yHoMy cueTy — pacueTHas (gebetosad) kapTa,
ochopmrieHHas kK Mactep-cuety/KaptouHomy cyeTy KnveHnTa B pamkax KO, npegHasHayeHHas
ansa cosepweHna Onepauun 3a cyeT CpeacTs, Haxogawmxea Ha Mactep-cuete/KapTouHom
cyeTe, B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuinckon ®epepauyunm, [lorosopom 1
©aHKOBCKMMM MpaBuniamu.

1.29.1. ba3oBas kapTa — baHkoBckasi kapTa kK Mactep-cyeTy B pybnsx P®, odhopmneHHas
BaHkom Ha umst KnueHta Ha ocHoBaHun [JoroBopa 6e3 B3vMaHUs BO3HarpaXkaeHnsa B pamkax
MakeTa ycnyr, aBnaeTtcs 6a30BOV KapTon COOTBETCTBYtoWero Naketa ycnyr.

1.29.2. OcHoBHas kapTa k Mactep-cueTy/KapTouHomy cuety — baHkoBckas kapTa kK MacTtep-
cuety/KapTouHOMy CUETY B BanoTe, COOTBETCTBYOLEN BantoTe MacTtep-cyeta/KapTouHoro
cyeTa, ocpopmrneHHaa baHkom Ha nma KnueHta B pamkax KO Ha ocHoBaHun [Jorosopa.

KapTta, amutupoBaHHast baHkom « DK OTKpbITUE» 1 NepeodopMIIEHHAA C COXPaHEHNEM
dmamyeckoro HocuTens, npegoctaBneHHoro Knmenty baHkom «®K OTkpbiTne», k Cyety,
oTkpbiToMy B BaHke BTE (MAO), aensetca OcHoBHOM KapTon K KapTo4yHOMy cyeTy.

1.29.3. QononHuTenbHas Kapta kK Mactep-cuyeTy/KapTo4yHOMY cYeTy — JOMOMHUTENBHAS
KapTa, ocbopmrieHHas baHkom Ha umMst TpeTbero nuua k Mactep-cuety/KapTouHoMy cyeTy
KnnenTta B pamkax [IKO B BantoTe, cooTBeTCTBYOWEN BantoTe MacTtep-cyeTta/KapTouHoro
cyeTa, Ha ocHoBaHuu [lorosopa.

1.30. KapTo4HbIN cuerT:

1.30.1. 0ns Kapm, ogpopmnerHsix eHe [JKO, u Kapm ¢ ycmaHoeneHHbIM Jlumumom
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osepdpagpma - 6aHKOBCKMIN cHeT (Npu ob6cnyxmBaHun MynbT1BaniOTHON KapTbl — OAWH U3 Tpex
6aHKOBCKMX CHETOB), OTKPbITbIN BaHkoM KnneHTy Ang yyeta AeHeXHbIX CPeacTB Mo
Onepauusim, coBepLuaeMbIM C UCMOrb3oBaHMeM 6aHKoBCKux KapT, He CBA3aHHbIX C
OCyLLEeCTBeHNneM npeanpuHMMaTensCKon AeAaTenbHOCTH, Ha OCHoBaHWUK [lorosopa,
3aKnto4eHHoro B cootBeTcTBuM C MNpasunamu n 3assneHvem Knuexra.

1.30.2. 9dns Kapm, ogpopmneHHbix 8 pamkax KO - 6aHKOBCKUIA (TEKYLLMIA) cHET (OU3NYECKOro
nvua, npegycmaTpyBaioLLni CoBepLUEHME onepaumni, He CBA3aHHbIX C OCYLLECTBNEHNEM
npeanpuHUMaTENbCKON OeATENbHOCTU, OTKPbIBaeMbI KnneHTy Ha OCHOBaHWM A4oroBopa
GaHKOBCKOro cyeTa, 3aKyYeHHOro B COOTBETCTBMM C [1paBrunamm coBepLueHns onepauun no
cuetam umsnyeckmx nuy B banke BTE (MAQO) n 3assneHnem KnneHta.

1.31. KapTo4HbIf TOKEH — BUpTyanbHoe npeactaBneHme KapTbl B [natexxHOM NpunoxXeHuu,
coaepxawee yHuKanbHbl Habop undp (BbIMbILMEHHbIE 3HAYEHWS), MO3BOMSOLLNIA
noeHTudpuumpoBaTb KapTty, XxpaHsweecs B [1naTeXXHOM NPUNoXKeHUn 1 UCnonb3yemoe npu
OCYyLLECTBIIEHNN BECKOHTAKTHOW onepaunn 1 pacHeToB B ceTn IHTepHeT.

1.32. KnueHT — bmsmyeckoe nmuo (pe3maeHT unm HepesnaeHT B COOTBETCTBUN C
3akoHogaTtenbcTBOM Poccuiickon ®enepaumm), 3akntodmsluee ¢ bankom [Jorosop.

1.33. Kog CVV2/CVC2/MNMNK — yHuKkanbHbIA Ansa Kaxgon KapTel Tpex3HauHbI KOA, yKas3aHHbIN
Ha 0bpaTHOW CTOPOHE KapTbl U NpegHa3HaYeHHbIN Ans noaTBepXaeHus epxatenamm npaea
pacrnopsiKeHNst AeHeXHbIMK cpeacTBamu no Onepaumsam, BbINONHAEMbIM 6e3 NpeabsaBneHns
KapTbl ¢ ncnonb3oBaHnem peksnantoB KapTbl.

1.34. KOHTaKT-LeHTp — ANCTaHLMOHHbIN KaHan obCcnyXnBaHns, NCnonb3yembii Ana obpaboTku
obpaweHnii KnuenTtoB B baHk, nocTynmBLIKX Mo TenedoHy; Yepes yaT (CpeacTtBo obMeHa
TEeKCTOBbIMU cOOBLWeHnaMn mexay baHkom n KnneHtom yepes VIHTEpHET B pexxume peanbHOro
BpeMeHM), KoTopbiM KnueHT MoxeT Bocnonb3oBaTbes B Cucteme B0, a Takke Ha Cante
BaHka unu B npunoxeHunsix ans obmeHa MrHoBeHHbIMU cO0bLLeHNsIMK Yepe3 NHTepHET (npu
HaNMYnUM TEXHNYECKON BO3MOXHOCTW); NO SNIEKTPOHHOM NMOYTE Ha agpeca, ykasaHHble Ha CanTe
BaHka.

1.35. lumut osepapadTa (KpeantHbIn NUMUT) — MakCMManbHO BO3MOXHAsA CyMMa AEHEXHbIX
cpeacTs, onpeaerneHHasa [loroBopom, B npeaesniax kotopor baHk npegoctaenseTt KnmeHTty
OBepapadT (KpeanT) onsa cosepenns Onepauuin no KapToyHOMy CHETY B TeYEHUe
onpegeneHHoro [lJorosopom nepuoaa BpeMeHu.

1.36. Jlumut no onepaumam — yctaHoBrneHHas baHkom 1 ykazaHHas B Tapudax baHka,
npeaenbHas CyMMa AeHEeXHbIX CpeacTB, B paMkax Kotopon [Jepxatenem B TedeHve
onpeaeneHHoro nepmoaa BpemMeHn MoryT 6biTb coBepLueHsl Onepauuu.

1.37. MacTtep-cuyeT — 6aHKOBCKMI (TEKYLLUIN) CHET Pr3MYeCcKoro nuua, npeaycMaTpuBatoLLmmn
COBepLLEHME Onepauuin, He CBA3aHHbIX C OCYLLLECTBNEHMEM NpeanpUHMMaTENbCKOM
AEeATENbHOCTN, OTKpbIiBaembl KnneHTy npu 3akntodeHnn KO Ha ocHoBaHWMM gorosopa
B©aHKOBCKOro cyera.

1.38. MMHMManbHbIW NNaTex* — cyMMa MUHUManbHOW YacTu 3a40MMKEHHOCTM Mo
npegoctasneHHomy OsepapadTy 1 Ha4YMCNeHHbIM NpoueHTaMm 3a nonb3osaHne OsepapadTom,
noanexaiiasi noraweHuto B [naTexHbli NepMoA, paccunTaHHasa no ogHon ns Cxem,
nNpeayCcMOTPEeHHbIX MyHKTOM 1.71 HacTosAwmx Npaswun, ecnu MHoe He YCTaHOBMNEHO
NpUNoXeHnaMKn K Hactoswmm Mpasunam. MNMopagok onpegeneHns MMHUManbHOro nrartexa no
otaenbHbIM KapTam yctaHoBneH lMpunoxeHuem 2 n MNMpunoxeHnem 7 k HacTtoswmum MNpasunam.

1.39. MobunbHoe yCTPOMUCTBO — TEXHUYECKOE YCTPOMCTBO, NMetoLLiee dOyHKLK
OCYLLECTBIEHMSI COTOBOM (MOOMBHOWM) CBA3N, BbixoAa B ceTb VIHTEPHET, B TOM Yncne
nogaepxumeatowee texHonorno NFC/MST, ncnonbayemoe ans ocyLiecTeneHuns
BeckoHTaKTHbIX onepauuii, Takoe Kak: MOOUIbHLIN TenedoH, cMapTgOH, MNNaHWETHLIN

4 C yyeToM 0COBGEHHOCTEN, U3NOXKEHHBIX B MpunoxeHun 2 v MpunoxeHun 7 kK HacToswmM MNpasunam.
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KOMMbKOTEP, KapMaHHbIIZ I'IepCOHaJ'IbeIVI KOMMNbKOTEP, HApPy4HbIE YacCbl UMK NHOE yCTpOV’ICTBO.

1.40. HenepcoHucmumpoBaHHasa (HeumeHHas) kKapTa — Kapta MoMeHTanbHoM Bbigayn 6e3
ykasaHus umeHn [epxatens Ha nuueBon ctopoHe KapTol (Hanpumep, «[debeTtoBas kapta MUP
(HevmeHHas)» n ap.)

1.41. Hepabouume gHM — B pamkax Hactosawmx MNMpasmn Hepaboummmn OHAMUM CHUMTAKOTCS
cy660TbI M BOCKpeceHbs (BbIXOAHbIE OHK), 3@ UCKNOYEHNEM 0ObsIBNEHHbIX Pabounmmn gHamn B
yCTaHOBNEHHOM 3aKkoHogaTenbcTBOM Poccuiickon ®egepaumm nopsgke, a Takke Hepaboune
npasgHUYHbIE OHW, yCTaHOBMEHHbIE TpyaoBbiM kogekcom Poccuinckon ®egepaunm, n 1e gHu,
Ha KOTopble B CUy HOPM AeNCTBYHoLero 3akoHoaaTensctea Poccuickon ®epepavinm
nepeHocaTcs BbixogHble gHK. [na Oducor baHka, pacnonoXeHHbIX Ha TEPPUTOPUM CYyOBHLEKTOB
Poccuinckon ®eagepaunn, MeoLWwmx AONONHUTENbHbIE NPa3gHNYHbIE OHW, YCTAHOBMNEHHbIE
HOpPMaTMBHbIMW MPaBOBbIMU akTaMu cybbekToB Poccuiickon Pegepauun (B Cuny NyHKTa «K»
yactu 1 ctatbun 72 KoHcTutyumm Poccuickon ®enepaumm), ykasaHHble OHU TakKe SBMSTCA
Hepabounmu.

1.42. HeycTomka — cymMMa AeHEXHbIX cpeacTB, KoTopyto KnveHT o6s13aH ynnatnte baHky B
crny4ae HeUCnosHEHWs UM HeHaanexatero ncnonHeHnst obssarensctse no [orosopy. Pasmep
N NOPSIAOK B3MaHUs HEYCTOMKN onpeaerieHbl [JoroBopom.

1.43. OBepapadT (KpeauTt) — aeHexHble cpencTsa (KpeauT), npegocTtasnsemMble baHkom
KnneHty B npegenax Jinmuta oBepapadta B pasMepe U Ha CPoK, KOTOPblE YCTAaHOBMEHbI
[loroBopom, Npy HeJOCTaTOMHOCTU COBCTBEHHbIX AEHEXHbIX CpeacTB Ha KapTouyHoM cueTe ans
cosepLueHnsa Onepaummn nog NPOLEHTHYIO CTaBKy, YCTaHOBIEHHY0 [JoroBopom.

BaHk nMeeT npaBo ycTaHaBnMBaTb GECMPOLEHTHbIV Nepro nonb3oBaHns OBepapadTom Ha
YCroBUsiX, ONpeaerieHHbIX B NyHkTe 5.8 HacTosAwmx [Npasun (ganee, COOTBETCTBEHHO, —
«BecnpoueHTHbIN neproay, «b6ecnpoLeHTHbIN neprog nonb3oBaHma OBepapadToMy», «yCroBus
NPYMeHeHNs 6eCNPOLEHTHOrO Neproaay).

1.44. OHnanH-cepBUCbI — TEXHONONMYECKME peLleHunsl, peann3oBaHHble baHkom gns uenen
npegocTaBneHnsa 6aHKOBCKMX NPoayKToB (ycnyr), coBeplueHns Onepauuin, nOCpeacTBoM
Cuctembl IBO Ha ocHOBaHMKM pacnopsbkeHuii, nepegaHHbix KnveHtom no Cucteme B0 (ecnu
mexay CtopoHamu 3akntoveH Jorosop AB0).

1.45. Onepauus® — nobas GaHkoBckas onepauus no KaptoyHomy cuety/MacTtep-cueTy,
ocyllecTBrnsieMasi B COOTBETCTBMM C 3akoHoAaTensCcTBOM Poccunckon ®egepaunm, Jorosopom
1 BaHKOBCKMMM NpaBunamMmm ¢ ncnonb3oBaHnem KapTbl unm ee pekBu3nMToB, Ha OCHOBaHUN
pacnopsbkeHun KnueHta unum B criyyasx, yCTaHOBMEHHbIX 3aKOHOM, B TOM Yuche, nnaTex,
nepeBof, KOHBEpPTaLMS, CHATME UIM B3HOC HaNWYHbIX CPEACTB, BeKyLlasi CnucaHue cpeacTs C
KapTtouHoro cueta/MacTep-cyeTta unm 3admcrieHne cpeacts Ha KapToyHbin cyet/MacTtep-cyeT B
COOTBETCTBMM C JOoroBopamu Mexay baHkoM 1 KnMeHTOM, B pamkax KOTOPbIX OTKPbITbI
yKasaHHble B JAaHHOM MyHKTE cYyeTa.

1.46. OnybnukoBaHue nHdopmaumm — pasmerLeHme baHkom nHopmauum B mectax u
cnocobamu, yctaHoBneHHbIMU [NpaBunamum, obecnevmnBaoLMMm BO3MOXHOCTb O3HAKOMITEHUS C
aTon nHpopmaumen Knnentos. OnybrnmnkoBaHne MHopmaLmm He 03HavaeT ee 06a3aTenbHOro
pacnpoCcTpaHeHnsa Yyepes cpeacTBa MaccoBOW MHApOpMaLNN.

1.47. OTYeTHbIN MecsL — Nepuos BPEMEHMU, KOTOPbIN NCHUCNSETCS:

1.47.1. ana nepgo2o OmyemHo20 Mecsua - C AaTbl, CreayoLen 3a oHEM OTKPbITUA baHkom
KapTto4dHoro cyeta KnmeHTy Ha ycrnoBusax [JoroBopa no nocnegHum kaneHgapHbli geHb Mecdua,
B KOTOPOM Obin OTKPbIT KapTOYHbIN CYET;

1.47.2. 0ni1 emopoz2o u nocnedyrowux (Kpome rnocrnedHe2o) OmyemHbix Mecsyes - ¢ faTbl,
criegytoLlen 3a NocnegHVM KanenaapHsliM gHem npealwecTsytolero OT4eTHOro Mecsua no
nocnefHuin KaneHaapHbln AeHb Mecaua, cregyioLlero 3a npelectsyowmmM OTHYEeTHbIM

5 Ons inoTeyHoM kapThl NepeyeHb paspelleHHbix Onepauuii onpeaeneH B MpunoxeHun 2 k HacToawwmm MNpasunam.
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1.47.3. dns nocnedHeao OmyemHo20 Mecsya - C AaThl, criegytollen 3a nocnegHum
KaneHgapHbIM AHeM npegulecTtsytowero OTY4ETHOrO MecsiLa No gaTy OKOHYaHUsi CpoKa
aencTtena [JoroBopa BKNHOYUTENBHO.

MecsaLeM:;

1.48. Ocpuc baHka — gononHUTENbHLIN ohuc hunmana baHka, permoHarnbHbIN onepaLoHHbIN
oduc cpununana baHka, onepaunoHHbIn ouc punuana baHka.

1.49. MNakeTt 6aHkoBckux ycnyr (MakeT ycnyr) — cCOBOKYNnHOCTb 6aHKOBCKUX MPOAYKTOB
(ycnyr), B TOM yncne otaenbHbiXx 6aHKOBCKMX onepauui, npegocTtasnsiemMbix B pamkax KO Ha
OCHOBaHMM COOTBETCTBYHOLNX LOrOBOPOB:

1.49.1. Ba3oBbIn nakeT ycnyr — Habop 6aHKOBCKMX MPOAYKTOB (YCnyr), NpeaocTaBnsieMbIX Ha
OCHOBE COOTBETCTBYHOLMNX AoroBopoB KnneHtam npu 3akntoveHmnn KO (ecnn ato
npeaycMoTpeHo B NognmucaHHoM KrnneHToMm JokymeHTe, cocTaBneHHoOM no goopme baHka,
cogepxawem BonensbsasneHve KnveHTta Ha nosydeHne KOMNIIeKCHOro 06CcnyxmBaHms B
BaHke) 6e3 B3nmaHusi Bo3HarpaxaeHus 3a ero npegoctasnerne. C 20.07.2020 basosbiv nakeT
ycrnyr He nNpefocTaBnseTcs.

1.49.2. Kommepueckui naket ycnyr — Habop 6aHKOBCKMX NPOAYKTOB (ycnyr),
npeaocTaBnsaemMbIX Ha OCHOBE COOTBETCTBYHOLLMX OroBOPOB KnneHTam rno ux xernaHuioo B
pamkax KO ¢ B3maHuem Bo3HarpaxgeHus B cootseTcTaumn Tapudamm baHka.

1.49.3. NakeT ycnyr «MynbTukapta» — Habop baHkoBCkMx npoaykToB (ycnyr),
nNpeaocTaBnsieMbIX Ha OCHOBE COOTBETCTBYHOLLMX [JoroBOpPOB O NpeaocTaBneHnm 6aHKOBCKOro
npoagykta KnneHtam npwu 3akntodeHnn KO (ecnm aTo npegycMoTpeHo B 3asiBlieHUM) Unu Ha
OCHOBaHMM 3asBNeHns 0 NpegocTaBreHn 6aHKoBCKoro npoaykTa / 3asierneHus no bl 6e3
B3MMaHus BO3HarpaxaeHus 3a ero npegoctasneHune. Cocrtas lNMakeTa ycnyr « MynbTukapta»
onpegensetcs B [paBunax npegocraBneHus n obcnyxmeaHusa naketos ycnyr B baHke BTb
(MAO), saBnstoLwmxca npunoxeHvem K Npasunam KOMNAIEKCHOro o6cnyxmBaHns PU3N4eCcKnx
nuy B Barke BTBE (MAO)®. Mpu 3akntodeHnmn KO MakeT ycnyr «MynbTukapTa»
npepoctasnsetcs ¢ 20.07.2020.

1.50. MepeBbInyck — ohopmneHme HoBour KapTel B3ameH KapTel, NnpegocTaBneHHOoM
HepxaTtento paHee, B cnydasax uctedeHnsa cpoka gencrems Kaptel, nospexaeHms KapTbl (B TOM
yucne pasmarHU4IMBaHUs MarHUTHOM MOMOCHI), UIAMEHEHUS NMNYHBIX AaHHbIX depxaTens,
yTpaTbl KapTbl u/unun NMNHa, a Takke B UHbIX Cryyasx, npeayCMOTPEHHbIX HACTOALWLMMU
MNpasunamu.

1.51. NMepcoHanbHbIN uaeHTUPMKaunoHHbIM Homep (MUH) - cpeacTBo NoaTBEpPXKAEHUS B
BMAe uMdpoBoro koga ans cosepuenna Onepauun ¢ ncnonb3osaHmem Kapt 8 YC, TCI, INBH,
npeaocTaBrieHHbI BaHKOM nuuy, KOTOPOMY B COOTBETCTBUM ¢ [JOoroBOpOM nNpefocTaBneHa B
nonb3oBaHue Kapta (Jepxatenb) unm HasHayeHHbI yKazaHHbIM NIMLOM CaMOCTOSATENBHO (Npu
HanMuYnM TEXHMYECKON BO3MOXHOCTH). BBegeHune NMNHa npusHaeTca aHanorom
cobcTBEeHHOpPYYHON noanvcy aepxatens KapTel npu coepeHun Onepauun ¢
ncnons3oBaHveM Kaptbl. NMNH n3secteH Tonbko gepxatento. CTopoHbl npusHatot NVH B
KayecTBEe NPOCTOM 3NIEKTPOHHOW NOAMNUCK NPU 3aKIMHYEHUN, U3MEHEHUWN, PACTOPXKEHNN
COenok/goroBopoBs, NOATBEPXKAEHHbIX (MoanncaHHbIX) epxatenem nytem Beoga NMHa KapTbl,
NoCpeacTBOM KOTOPOW BbIMOSTHEH AOCTYN K cepBucam YC.

1.52. MNMnatex no Paccpoyke — cymma 4actu 3af0SPKEHHOCTI MO NpegocTaBneHHOMY
OBepapadTy B pamkax Paccpouku, nognexailasa noraeHuto B MNnaTtexHbln nepmog B coctase
MuHumaneHoro nnatexa. lNMopagok pacyeTa pasmepa [Nnatexa no Paccpoyke onpegeneH B
npunoxexun 9 K HactosAwmMm Npasunam.

6 TepmunHbl «BaHKOBCKMIA NPOAYKT», «[JOroBop o npedocTasneHny 6aHKOBCKOro NpoaykTay, «3asBrneHney,
«3anBneHne o npeaocTaBnenHnM 6aHKOBCKOro NpoaykTa», «3assneHue no bIM» ncnonb3yroTcsa No TEKCTY TepMUHA
MakeT ycnyr «MynbTrkapTay B 3Ha4eHUsIX, onpegeneHHbix B MNpaBmnax KoMnIeKkcHoro obcnyxmnBaHns unsnyeckmnx
nvy B banke BTB ([AO).
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1.53. MnaTexHaa cuctema — accoumnauusi, oobeguHeHne KpeanTHO-OMHAHCOBLIX YyYPEeXaeHUN
n/nn opraHn3aunii, oCyLLLECTBIAIOLWNX PYHKLMM 0BMeHa TpaH3aKuMsiMK U NPOBeAEeHUSA
B3aMMopacyeToB MEXQY CTOPOHAMN-YHYaCTHUKaMMN CUCTEMbI MO e4MHON TOProBOW MapKon (B
TOM 4ucre: MexayHapoaHble nnatexHole cuctemsl Visa Int., Mastercard Worldwide;
nnarexHas cuctema «MUP»).

1.54. MnaTexHbI nepnoa’ — Nepyoj BpeMeHU, HaunHaILLMIACS ¢ AaThl HAYana mecsaua,
cnegytoulero 3a OT4eTHbIM MecsLeM, 1 3akaHumatowmincsa B 18 yacos 00 MUHYT (No
MOCKOBCKOMY BpeMeHU) Yncrna mecsua, cnegyroulero 3a OT4eTHbIM MecsueM, YyKa3aHHOro B
Ycnosusx, B TedeHme kotoporo KnneHTt 06s13aH BHeCTM MyHMManbHbI NnaTtex (ykasbiBaeTcs B
COOTBETCTBYIOLLEN BbINUCKE N0 KapTOYHOMY CHETY), ECrY MHOE HE YCTaHOBMEHO B
NpUNoXeHusax K Hactoswmm MNMpasunam. MNopsagok onpefeneHnsa NNaTexHoro nepyoga no
oTaenbHbIM KapTam yctaHoBneH lMNpunoxeHnem 7 K HacToswmm NMpasunam.

1.55. MnaTexHoe npunoXxeHue — nporpaMMHoe obecrneyeHne, KOTOpoe NpeaocTaBnseTcs
[MocTaBLMKOM NNATEXHOro NpUNoXeHust n yctaHasnuaaetca KnveHtom baHka Ha MobunbHoe
YCTPOWCTBO ANA COCTaBIIEHUS U Nepeaayn pacrnopsikeHu B Liensix ocyLLecTBNeHnsa nepesoaa
OEHEeXHbIX CPeacTB ¢ ucnonb3oBaHmemM KapTbl.

1.56. MNMoporoBbIn 060pPOT — CyMMapHbI 000POT aBTOpPU3oBaHHbIX Onepauuin,
npoussefeHHbIx no KaptouHomy cyety B TCIT 3a OTueTHbIN Mecau. Pasmep MNoporosoro
obopoTa 1 pasvep Bo3HarpaxaeHus baHka 3a obcnyxunsaHne KaptoyHoro cyeta 1 nopsigok ero
B3MMaHus ¢ y4eToM [Noporoeoro obopoTa onpegeneHsl Tapudamm baHka. MNoporoekii 06opoT
paccunTbiBaeTcs cymmapHo no OCHoBHOM 1 [JONONHUTENbHBIM KapTaMm.

1.57. NMocTaBLWMUK NIaTeXHOro NPUOXKEHUSA — IOPUONYECKOE NNLO, B TOM YKUCHE
NMHOCTpaHHas opraHusauus (Apple Pay, Google Pay, Samsung Pay, Mir Pay),
NnpegocTaBnsiloLEeEe HAa OCHOBaHMM LOroBopa C onepaTtopoM Mo NepPeBOaY AEHEXHbIX CPeacTB
(BaHKOM) 1N cCOOTBETCTBYHOLLMX COrnalleHnn mexay MNnatexxHbiMyu cuctemamm n baHkom
lMnatexHoe npunoxeHne onga ero npumeHeHus KnumeHtamm baxka.

1.58. MNMpaBuna — HacToswwme [NpaBuna npegocTaBneHns N NCnonb3oBaHMs HGaHKOBCKUX KapT
BaHka BTE (IMAQO) ¢ yueToM NpUnNoXeHum K HAM.

1.59. MNpeacTaBUTENb — JOBEPEHHOE NMLIO, HA UMSA KOTOporo KrmeHTom odopmiieHa
AOBEPEHHOCTb B COOTBETCTBMM C TpeboBaHMsIMK 3akoHodaTenbcTBa Poccuiickon ®enepaumu,
UM Anuo, gencteytollee ot MeHn KnveHTta B cuny 3akoHa — 3aKOHHbIM NpeaCcTaBUTENb.

1.60. Mporpamma 3D-Secure (ganee — 3D-Secure) — nporpamma 6e30nacHoOCTy,
MCNOMNb3YOLWANACs C Lenblo JONONMHUTENbHON Bepudmkaumm KnueHTta npu coBepLueHnm
pacyeToB B ceTn IHTEpHET B pexunme peanbHOro BpeMeHu ¢ ucrnons3oBaHnem Kapt
mMexayHapoaHbIx nnatexHbix cuctem (Visa International n Mastercard Worldwide) n nnatexHon
cuctembl «MUP»8, amutupoBaHHbix BaHkom BTB (MAQO) unun aMutupoBaHHbiX BaHkom « DK
OTKpbITME» N NEPEOdOPMIIEHHBIX C COXPaHEHMEM (PU3NYECKNX HOCUTENEN, NPpefoCTaBNeHHbIX
Knuenty baHkom «®PK OTkpbiTHe», kK CyeTam, oTKpbITbiM B BaHke BTH ([1AO).

1.61. MNMyHKT BblAa4m Hanu4HbIX (aanee — NBH) — cneunansHo ob6opyaoBaHHOE MeCTo Ans
coBeplueHua Onepauumi no npuemMy W/unm Bobigade HannuHbIX EHEXHbIX CPEACTB C
NCMNONb30BaHUEM KapThl.

1.62. Pabouune gHu — 370 AHN, He aensowmeca Hepabounmm B COOTBETCTBMM C HACTOSLLUMM
MpaBunamu.

1.63. Pacnucka — Pacnvcka B nonyyeHum 6aHkoBckon kapTbl baHka BTB (MAO) no cdopwme,
ycTaHoBreHHon baHkom, ochopmneHHas Hagnexalmm obpa3om, 3anofHeHHasa U NoAnMcaHHas
KnneHTtom cobctBeHHOpY4YHO B Odnce BaHka nmbo npocTon aneKTpoHHOW noanucbio KnuexTa,
B TOM 4ucrie B cnyyae npumeHeHuns TexHonornn «Liudpposoe nognmucaHme» B COOTBETCTBUM C

7 C y4eToM 0COGEHHOCTEN, U3NOXKEHHbIX B MpunoxeHnn 7 k HacToawwmm MNpaeunam.
8 Mpy HANUYMK TEXHUYECKON BO3MOXKHOCTM.
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Horosopom [1B0 (B cny4ae ecnu mexay KnveHTom n baHkom 3aknioyeH ykasaHHbIV J0roBop).

1.64. Paccpouka® — npenoctasneHne baHkom KnueHTy BO3MOXHOCTM 3a CYET cpeacTs JiumuTa
oBepapadTa, npegoctaBneHHoro B pamkax [orosopa KpeantHom kapTbl «KapTa BO3MOXHOCTENY,
B pa3Mepe, He NpeBbILLAoLLIEM CYMMY COBEPLUEHHbIX KnneHTom B TeueHne nocneaHmx 30
(TprauaTn) kanengapHblx gHer Onepaumin No onnarte ToBapoB M YCyr C UCNOSb30BaHNEM
nnaTéxHon GaHKOBCKOWN KapTbl/e€ pekBu3NTOB (aanee — Mokynku), ocyLwecTBuTb NepeBos,
AEHEXHbIX cpeacTB Ha KapTouHbIn cyeT pacyeTHon (0ebeToBoOM) kKapThbl, MTOCPEACTBOM KOTOPOW
6bInn cosepLueHbl [MoKynKn, U N3MeHUTb rpadonk NoraleHns 3a40IMKEHHOCTM MO OCHOBHOMY
AO0Nry Mo KapTe C YyCTaHOBMNEHHbIM JInmmuTOM oBepapadyTa, NoCpPeacTBOM KOTOPOW Obinun
coBepLueHbl [Nokyrku. Ycnosust npegocTtaBneHnst Paccpoykn onpeneneHsl B NPUIOXeHNN 9 K
HacToswwmM [MNpasunam.

1.65. PacxogHbIn numuUT — ycTaHoBreHHasa KnueHtom/epxatenem makcumarnbHasi cymma
AEHEXHbIX CpeAcTB B nNpegenax Jiumurta no onepaunsam, B npegenax KoTopon MoryT 6biTb
npoBeeHbl onepaunm no KaptouHomy cyeTy ¢ ucnonb3oBaHnem KapTbl (B TOM yncrie, 3a cHeT
cpeacTB Jlumnta oBepapadTa B criydae, ecnv oH ycTaHoBneH [JoroBopom mexgy CTopoHamm)
3a onpeaenexHbl Nepuod BpeMeHn. PacxogHbln NUMUT yCTaHaBNMBAETCA B COOTBETCTBUN C
oTaenbHbIM 3asiBrieHnemM KnveHta/ldepxartens.

1.66. CanT BaHka — ohuumanbHbIn MHTEPHET-canT baHka B ceTn VIHTepHeT no agpecy
WWw.Vtb.ru.

1.67. Cucrtema ABO — cnctema ANCTaHUMOHHOIrO GAHKOBCKOro o6CnyKMBaHus,
obecneunBatoasa npegocrasneHme OHNanH-cepBMCOB, (OPMUPOBAHUE, PETUCTPaLMIO,
00paboTKy, ncnonHeHne pacnopstkeHnii KnueHto B cootBeTcTBMM ¢ JJoroBopom OBO, a
nmeHHo Cuctema «BTB-OnnanH» (BTB-OHnanH) unn Cuctema « SMS-6aHKUHM».

1.68. CornaweHue o N3l — cornaweHne 06 NCNoNb3o0BaHMM MPOCTON 3MEKTPOHHOW NOANUCH
B FocTteBon Bepcumn MobunbsHoro npunoxenus BTbB-OnnaiiH, 3akntoyaemoe baHkom ¢
PU3NYECKUM NMLOM B NOPSAKE N HA YCNOBUSIX, YCTAHOBIIEHHbIX Y CNOBMSMU UCNOSb30BaHNS
NpOCTON 3NEKTPOHHOM noanucu B FocteBon Bepcun MobunsHoro npunoxeHuna BTB-OnnanH.

1.69. Cpok HenpepbIBHOM 3aA40IMKEHHOCTU — Nepuo, B Te4eHne KoToporo KnmeHT obssaH
noracutb 3agomkeHHOCTb No [oroBopy, Ha4MHas ¢ Aatbl npegoctaBneHusa Kpegura.

1.70. CTOpPOHbI — COBMECTHO YnomMuHaemble baHk n KnueHT.

1.71. Cxema — ogHa n3 crieayloLmnx cxemM pacdeTta pasmepa MnHnmanbHOro nnaTtexa,
yCTaHaBnuBaemas baHkom B 3aBUCUMOCTM OT Buaa KapTbl, onpegesnieHHasa u ykasaHHas B
MHausmnayanbHbix yeriosusax u Tapudpax baHka:

1.71.1. Cxema Ne1. B pacyeT pasmepa MnHnmansHOro nnaTtexa BK4YatTCs:

- JOrnst OT CYyMMbl 33a40JPKEHHOCTM MO OCHOBHOMY AOMTY MO COCTOSIHMIO HAa KOHeL, NOCreaHero
KanengapHoro gHa OTYeTHOro Mecsua, onpeaesnieHHas B pasmepe, ykasaHHoMm B Tapudax
baHka;

- CyMMa HauuncneHHblix baHkom npoueHToB 3a nonb3oBaHne OBepapadToM B TeYeHue
OT14yeTHOro mecsua.

1.71.2. Cxema Ne2. B pacueT pazamepa MnHnmanbHOro nnarexa BKYalTCA:

- [onst OT CYyMMbl 3a40J/PKEHHOCTM MO OCHOBHOMY AOSTY NO COCTOSHMIO HA KOHEL, NocnegHero
kaneHgapHoro aHs OT4YeTHOro Mecsaua, onpeaeneHHas B pa3mepe, ykasaHHoM B Tapudhax
BaHka;

- CyMMa HauucneHHbIx BaHkom npoueHToB 3a nonb3oBaHne OBepapadToM B TeYeHre Mecsua,
npeaLwectsytoliero OT4eTHOMY MecsiLy (BKMoYaeTcs B CyMMy MUHUManbHOrO nnatexa B

9 MpumeHsieTcs Ans NpoaykTos KpeauTtHas kapTa «KapTta BoamoxHocTen» 1 KpegutHas kapta Mpaim.
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mecsue, cnegytoliem 3a OTY4ETHbIM MecsLlEM, B KOTOPOM KrnMEHT He UCMOMHWM YCroBuMS
npumeHeHus 6ecnpoueHTHOro nepnoaa).

KapTbl, pacyeT pasamepa MuHMManbHOro nnarexa no KotopbiM npounssoautcs no Cxeme Ne2,
Aanee no Tekcty lNpasun nmeryotca «Kaptbl co Cxemon Ne2y.

1.71.3.Cxema Ne3. B pac4yeT pasmepa MnHnmanbHOro nnaTtexa BKNYatTCs:

1) gons oT CymMMbl 3a40/MKEHHOCTM MO OCHOBHOMY JOJTY MO COCTOSIHMIO Ha KOHeL, NoCcreaHero
KanengapHoro gHa OTYeTHOro mecsiua, onpeaeneHHas B pasmepe, ykasaHHoMm B Tapudax
BaHka;

2) cymma HaumMcneHHbIX baHKkom NpoLEeHTOB:

- 3a nonb3oBaHne Oeepgpadtom B TeveHne 101 kaneHgapHoOro gHSA Co AHSA BO3HMKHOBEHMS
3apgormkeHHocTy no OBepapadTy (BKMOYMTENBHO) (BKMOYaeTcst B cymMMy MuHMMarnsHOro nnarexa
B MecsLe, cneayrowemM 3a OTyeTHbIM MecsiLieM, B KOTOPOM KIMEHT He MCNOMHUI YCrnoBus
npMMeHeHnst 6eCcnpoLEeHTHOro Neproaa);

- 3a nonb3oBaHve OBepapadToM CO AHsI, CrneayLero 3a JHEM OKOHYaHUsi 6eCnpPOLLEHTHOrO
nepvoga nonb3oBaHna OBepapadToM, No nocnegHnn kaneHgapHbii aeHb OTY4eTHOro Mecsua, B
KOTOpPOM 3aBepLUMncst 6eCnpoLEeHTHLIN Nepmod nonb3oBaHnss OBepapadToM (BKIHOYAETCH B
cyMmy MuHMManbHOro nnartexa B Mecsile, cnegyowem 3a OTYeTHbIM MECSILLEM, B KOTOPOM
KnuneHT He ncnonHun ycnoeusi npuMeHeHns 6ecnpoLeHTHOro neproaa);

- 3a nonb3oBaHue OsepapadTom B TedeHne OTYETHOrO MecsiLia (BKMHYaeTcs B CymmMy
MuHMManNbLHOro NraTeXka BO BTOPOM U MOCMNEAYOLLIMX Mecsauax, crieaytolmx 3a OT4eTHbIM
MecsiLeM, B KOTOPOM KIMEHT He UCMOMHWI YCrOBUS NPpUMeHeHMst 6ecnpoLeHTHOro nepuoaa).

KapThbl, pacyeT pasmepa MnHMMansHOro nnaTexa no KoTopbivM nponssogntca no Cxeme Ne3,
aanee no Tekcty Npaeun nvenytotcs «Kaptbl co Cxemon Ne3y.

1.71.4. Cxema Ne4'°, B pacueT pasmepa MUHMManNbLHOro nnaTtexa BKMoYaTCa:

1) OQonsa OoT CyMMbI 3aJ0/MKEHHOCTM NO OCHOBHOMY A0MrY, YMEHbLUEHHOW Ha CyMMY
3a00ImKeHHOCTN No Paccpouke (B cnyyae e€ ohopMieHunst), Mo COCTOSHUIO Ha KOHeL,
nocnefHero kanexHgapHoro aHsa OT4eTHOro mecsua, onpegeneHHas B pasmepe, ykasaHHOM B
MHavBuayanbHbIX YCIOBUSIX;

2) cymMa HayMcneHHblx baHKoM NpoLeHTOoB:

a) NpuMeHUMesIbHO K nramexam, ocywecmsrnsaembim 3a ciem numuma OsepOpachma rpu
rposedeHuu oriepayuli rno orsaame moeapos U ycriye C UCMOoIb308aHUeM MiamexHou
baHKoBCKOU Kapmhbl/ee pekeu3umos, rno KomopbsiM coaiacHo . 5.9 Hacmoswux lNpaesun He
ycmaHasnugaemcs becripoyeHmHbil nepuod nonb3oeaHusi Osepdpaghmom:

- 3a nonb3oBaHne OBepapadToM B TeyeHne OTYETHOrO Mecsua;

6) npumeHumensHo K nnamexam, ocyujecmernsembiMm 3a ciem numuma OsepOpaghma rpu
rnposedeHuu ornepayul o orsame moeapos U ycriye (3a UCKIYeHuUemM onepayud, rno
KomopbIM coanacHo n. 5.9 Hacmoswux lNpasun He ycmaHasnueaemcsi 6ecrnpoyeHmMHbIl
riepuod rioneb3ogaHuss OsepdOpaghmom), ornepayuli ro rnosay4YeHUr HarudHbIX OeHEXHbIX
cpedcms, nepesodoes U UHbIX onepayudi, MPo8odUMbIX C UCMOIb308aHUEM MamexHou
baHKo8CKOU Kapmbl/ee peksu3umos:

- 3a nonb3oBaHne OBepapadTom B Te4YeHne Tpex nocregoBatenbHbiX OTYETHLIX MECSILIEB,
HauMHas ¢ mecsila, B koTopom KnneHTom Bbina coBeplueHa Onepauus 3a cHeT numuTa
OepapadTa (BkntoyaeTcss B cyMmMy MHMManbHOro nnartexa B MecsiLe, creaytoLulem 3a
OTYeTHbIM MecsiLeMm, B KOTOPOM KrMEHT He MCMOMHUM YCINOBUS NTPUMEHEHUS GECNPOLLEHTHOMO

10 MpumensieTcsa ansa npoaykTos KpeantHas kapta «KapTa BoamoxHocTen» u «KpeauTHas kapTa Mpaiivy.
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nepuopga) (ana Kapt, odpopmneHHbix B nepuog ¢ 01.11.2021 no 31.01.2022 (BkNHOYNTENBHO),
[laHHOEe YCroBMe NPUMEHSIETCS HaYMHas ¢ ceabMOro MecsiLa cpoka aevicteus [lorosopall);

- 32 nonb3oBaHne OBepapadToM B TeveHue wecTn nocriegoBaTtenbHblX OTYETHBIX MECSALEB,
Ha4yMHasa ¢ mecsiua, B KOTOpoM Obin 3akntoyeH [JoroBop (BknovaeTca B cyMmy MuHMManeHoro
nnaTexa B cebMOM MecsLe cpoka aencteus [loroBopa, ecnu KrnveHT He MCNOMNHUN YCNoBus
npumMeHeHns 6ecnpoLeHTHOro nepuoga) (4aHHOe ycroBMe NPUMEHAETCSH OQHOKPATHO B
TeyeHune cpoka genctaua [Jorosopa u Tonbko Ans KapT, oopMIieHHbIX B paMkax npoaykra
KpeauTtHas kapta «Kapta Bo3amoxHocten» B nepuog ¢ 01.11.2021 no 31.01.2022
(BKMOUMTENBHO));

- 3a nonb3oBaHne OeepapadToM B TeyeHne OTYETHOro Mecsua (BKNYaeTcs B CyMMy
MrHMManbHOro Nnartexa exemMecsa4Ho, Ha4yMHasa ¢ mecsaua, cnegyrowiero 3a OTYETHbIM
MecsaueM, B KOTOPOM KrMeHT He MCrnonHun ycnoBums npuMmeHeHuns 6ecnpoueHTHoro nepunoaa);

8) NPpUMEHUMESIbHO K rnnamexam rno besHanu4yHoMmy nepesody OeHeXXHbIX cpedcme 3a cyem
numuma Osepdpaghma Ha cyema KnueHma, omkpbImble 8 CMOPOHHUX KPEeOUMHbIX
opeaHusayusix unu e barnke BTE (IMTAQ), 8 uernisx nozaweHus obsszamenscme KnueHma o
doeoeopam rnompebumernbCKux Kpedumos, rnpedocmasneHHbix 8 sude numuma KpedumoeaHusi
K cyemam 6aHKOBCKUX Kapm, 3aK/ro4YeHHbIM KnueHmom co cmopOHHUMU KpeOUMHbIMU
opaaHu3ayusimu unu ¢ baHkom BTE (MAQ):

- 3a nonb3oBaHue OBepapadToM B TedeHne 90 kaneHOapHbIX AHEN C AaTbl 3aKNHOYEHNS
[oroeopa (BkntovyaeTcsa B cymmy MuHMmanbHOro nnatexa B Mecsile, criegyowem 3a
OT4YeTHbIM MecsiLeM, B KOTOPOM KrMeHT He MCMOomnHUM YCNnoBms NpuMeHeHns 6ecnpoLeHTHOro
nepuopaa);

3) cymma lNnartexa no Paccpouke, onpedeneHHas B COOTBETCTBUN C NPUITOXXEHMEM 9 K
HacTodawmm NMpasunam.

Pasmep MuHumanbHoro nnaTexa okpyrnseTcs ¢ To4HocTbio Ao 100 py6nen. MnHumanbeHbIn
pa3mep MuHumanbHoro nnartexa coctaensieT 100 pybnen, Ho He Bonee pasmepa paKkTU4eCcKon
3agormkeHHocTn no OsepapadTy.

KapTbl, pacyeT pasmepa MUHMMansHOro nnartexa no KoTopbiM npondsogutcs no Cxeme Ne4,
Aanee no Tekcty NMpasun nmeHyotca «Kaptbl co Cxemon Nedy.

1.71.5. Cxema Ne5'?. B pacyeT pasamepa MnHMManbHOro nnartexa BKoYaTCs:

1) Oonsa oT CyMMbl 3a0/MKEHHOCTM MO OCHOBHOMY AOSTY, YMEHbLUEHHAst Ha CyMMY
3ag0mKeHHocTM no Paccpouke (B criydyae eé ooopMneHuns), no COCTOSHMIO Ha KOHEL|
nocnegHero kaneHgapHoro aHs OTYETHOro MecsiLa, onpeaeneHHasi B pa3mepe, yka3aHHOM B
MHovBmayanbHbIX yCroBusX;

2) cymMa HayMcneHHblx baHKkom NpoLeHTOB:

a) NpuMeHUMesIbHO K nramexXam, ocywecmsrnsaembim 3a ciem numuma OsepOpachma rpu
rposedeHuu orepayudi o orsame moeapos U ycriye C UCMOoIb308aHUeM MiamexHou
baHKo8CKOU Kapmbl/ee peksu3umos, 1o KomopbiM coanacHo . 5.9 Hacmosuwux Npasur He
ycmaHasnueaemcsi becrnpoueHmHbilt nepuod nosib3oeaHusi Osepdpaghmom, ornepayud rno
MOs1y4eHUI0 Harlu4yHbIX OeHEXHbIX cpedcms, nepesodos U UHbIX ornepayud, npo8ooUMbIX C
ucrnosnib3o8aHuUeM rnnamexHol 6aHKOBCKOU Kapmbl/ee peKkeu3umos, He C8s3aHHbIX C ornamou
moeapoe/ycnye:

- 3a nonb3oBaHne OBepapadTom B TeveHne OTHYETHOro MecsaLa;

11 Nns KapT, odhopmMreHHbIX B pamkax npoaykta «KpeautHas kapTa "Kapta BoamoxHocTen"» (nanee — «Kapta
BO3MOXHocCTewn») B nepmof ¢ 01.11.2021 no 31.01.2022 (BkNOUMTENBHO), HAYMHAsH C CEABMOrO MecsLa cpoka
faencteus [loroBopa AencTByOT 06wwme anst Bcex OepxaTenen «KapTbl BO3MOXHOCTEN» YCIOBUSI NMPUMEHEHNS
©ecnpoueHTHOro nepuoaa.

12 Mpumensietca ana npoaykra KpeautHasa kapTa «KapTta BO3MOXHOCTEN».
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6) npumeHuUMenbHO K nnamexam, ocywecmeansaembsim 3a ciem numuma OsepdOpaghma rpu
rposedeHuu orepayuli no orsame moeapos U ycriye C UCMOo/Ib308aHUeM niamexHou
baHKOBCKOU Kapmbl/ee peKkau3umos (3a UCK/IYeHUeM ornepayuli, o KomopbiM CO21acHOo I1.
5.9 Hacmosiwux lNpaesun He ycmaHaesnueaemcs becrnpoyeHmHbIl nepuod rnosL308aHus
Osepdpachmom):

- 32 nonb3oBaHne OBepapadToM B TeHeHue wecTn nocriegoBaTtenbHbiX OTYETHBIX MECSALEB,
HauynHasa ¢ mecsiua, B KOTopoM Obin 3akntoyeH [Jorosop (BknovaeTcs B cyMMy MyHMManbHOro
nnarexa B cegbMoM Mecsue cpoka aencteus [JoroBopa, ecnu KnmeHT He CnonHun ycnosums
npumMeHeHns 6ecnpoLEeHTHOro nepuoga) (4aHHoOe ycroBme NPUMEHSAETCH OQHOKPATHO B
TeyeHue cpoka gencteus [Jorosopa);

- 3a nonb3oBaHve OBepapadToM B Te4eHne Tpex nocrnenoBaTtenbHbiXx OTYETHbIX MECSALEB,
HayMHas ¢ mecsiua, B KoTopom KnueHTom Gbina coBeplueHa Onepauus no onnate ToBapoB U
YCIyr C UCMNOSb30BaHWEM MNaTEXHON GaHKOBCKOMN KapTbl/ee PeKBU3UTOB 3a CYeT NMUTa
OsepapadTa (BknovaeTca B cyMmy MuHMManbHOro nnaTtexa B Mecsile, creayoLemM 3a
OTYeTHbIM MecsaLEeM, B KOTOPOM KMMEHT He UCMOMHUM YCNOBUSA NpUMEHEHUs: 6eCnpoLLeHTHOro
nepuoaa) (4aHHoe ycrioBme NpUMEHSIETCA HauyMHas C CebMOro Mecsilia Cpoka 4eiCTBuS
Horosopa®®);

- 3a nonb3oBaHve OBepapadToM B TeveHne OTYETHOrO MecsiLia (BKIIOYaAETCS B CYMMY
MuHUManbHOro NnaTexa exeMecsiyHo, HaunHasi ¢ Mecsila, cnegytolero 3a OTYeTHbIM
MecsiLeM, B KOTOPOM KrMeHT He MCNOSHUN YCNOBUS NPUMEHEHMs GecnpoLieHTHOro nepunoaa);

8) NpuMeHUMesIbHO K rniamexam no 6e3Hanu4yHoMy nepesody OeHexHbIx cpedcme 3a cyem
numuma Osepdpaghma Ha cyema KriueHma, omkpbimbie 8 CMOPOHHUX KPeOUMHbIX
opearusayusix unu 8 barnke BTE (ITAQ), 8 uensx nosaweHus obsizamenscme KnueHma rno
0oezoeopam rnompebumernbCKux Kpedumos, rnpedocmasneHHbix 8 sude numuma KpedumoeaHusi
K cyemam 6aHKOBCKUX Kapm, 3aKmo4eHHbIM KnueHmom co CmopOoHHUMU KpeOuMmHbIMU
opearusayusmu unu ¢ bankom BTE ([TAQ):

- 3a nonb3oBaHue OBepapadToM B TeveHne 90 KaneHgapHbIX AHEN C OaTbl 3aKNOYEHNS
[orosopa (BkroyaeTcsa B cymmy MuHuMmansHOro nnatexa B Mecsue, crieqyowemM 3a
OTyeTHbIM MecsiueM, B KOTOPOM KnMEHT HE NCMONHUIT YCIIOBUS NPUMEHEHMNS BECMPOLLEHTHOrO
nepvoga).

3) cymma lMNnatexa no Paccpouke, onpegeneHHas B COOTBETCTBUM C NpUIioxxeHmem 9 K
HacToswum Mpasunam.

Pa3smep MuHumanbHOro nnaTtexa okpyrnseTcsa ¢ To4HocTbio Ao 100 pybnen. MnHumaneHbin
pa3mep MuHumanbHoro nnartexa coctaensieT 100 pybnen, Ho He Bbonee pasmepa akTU4eCcKon
3agormkeHHocTn no OeepapadTy.

KapTbl, pacyeT pa3amepa MuHMManeHOro nnarexa no KotopbiM npondsoautcst no Cxeme Ne5,
Aanee no Tekcty NMpasun nmeHytotca «Kaptbl co Cxemon NebSy.

1.71.6.Cxema N26'*. B pacueT pasamepa MnHMManbLHOro nnartexa BKIoYalTCs:

1) oonsa OoT CyMMbl 3a40/MKEHHOCTM NO OCHOBHOMY A0STY, YMEHbLUEHHOW Ha CyMMY
3agormkeHHocTn no Paccpouyke (B cnyvae eé opopMIieHnst), MO COCTOSIHUIO Ha KOHeL,
nocnegHero kaneHgapHoro gHsa OT4eTHOro mecsua, onpegeneHHasi B pasmepe, ykasaHHOM B
MHaveuayanbHbIX ycrioBusix (BknyaeTcs B cymmy MuUHUMansHOro nnaTtexa B MecsiLe,
cneaywowem 3a OT4eTHbIM MecsLeM, B KOTOPOM KrMEHT He MCMONHWM YCNOoBUS NPUMEHEHNS
BGecnpoueHTHOro nepuoaa);

2) cymMa Ha4yMcneHHblx baHKkom NpoLeHTOoB:

13 HaunHasa ¢ cegbMoro mecsila cpoka aencTems [lorosopa AencTByoT obLwme ans Bcex Oepxatenen «KapTbl
BO3MOXXHOCTEW» YCIOBUS MPUMEHeHUs 6eCnpoLeHTHOro nepmnoaa.

14 MpumenseTcs ansa npoaykta KpeautHas kapTa Mpaim.
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a) npumeHUMersibHO K fiamexam, ocyuiecmernsaeMbim 3a cyem aumuma Osepdpachma rnpu
rposedeHuu orepayuli no orsame moeapos U ycriye C UCMOo/Ib308aHUeM niamexHou
baHKOBCKOU Kapmbl/ee peKkaus3umos, rnepedyeHb Komopbix rnpuesedeH & . 5.9 Hacmoswux
lNpasun:

- 3a nonb3oBaHne OepapadTom B TeyeHne OTYETHOro MecsLa (BKMOYaETCS B CyMMy
MuHMManbHoro nnatexa B Mecsue, criegytowem 3a OT4eTHbIM MecsiLleM, B KOTOPOM KrnneHT He
MCMOSTHMN YCINOBUSI NMPUMEHEeHWs1 6ecnpoLeHTHOro nepuoaa);

6) npumeHUMenbHO K nnamexam, ocywecmesnsaembsim 3a ciem numuma OsepdOpaghma rpu
rnposedeHuu onepayuli Mo ornsame mogapos U ycrye (3a UCKIoYeHuUeM onepauyul, ykasaHHbIX
8 n. 5.9 Hacmoswux lNpasus), ornepauyud ro rnosy4YeHUr HaauyYHbix OeHEXHbIX cpedcmas,
repeesodo8 U UHbIX ornepayud, nposodUMbIX C UCMOIb308aHUEM rriamexHol 6aHKO8CKOU
Kapmbl/ee pekeu3umos:

- 3a nonb3oBaHue OBepapadToOM B TeUeHne Tpex nocrnegoBatenbHbiXx OTYETHLIX MECSILIEB,
HauMHasi ¢ Mecsiua, B koTopoMm KnneHTom Obina coBepluieHa Onepauuns 3a cHeT nuMmuTa
OBeppapadta (Bkntovaetca B cyMmy MuUHMManbHOro nnarexa B Mecsue, cnegytolem 3a
OTyeTHbIM MecsiLeM, B KOTOPOM KrnMEHT HE NCMONHUIT YCITOBUS NPUMEHEHNS1 6eCrnpOLIEHTHOro
nepuoaa);

- 3a nonb3oBaHve OBepapadToM B TeveHne OTYETHOro MecsiLia (BKIOYaETCS B CYMMY
MuHUManbHOro nnaTexa exeMecsvyHo, HaunHasi ¢ Mecsila, cnegytouero 3a OTYeTHbIM
MecsiLeM, B KOTOPOM KrMeHT He MCNOSHUN YCNOBUS NPUMEHEHMs GecnpoLieHTHOro nepunoaa);

3) cymma lMNnatexa no Paccpouke, onpefenieHHas B COOTBETCTBUN C NPUITOXEHUEM 9 K
HacTosiwum MpaBunam (BknoyaeTcst B cymMmy MmnHuMmanbHOro nnarexa B Mecsile, crnegyowem
3a OTYETHbLIM MecsaLEM).

Paamep MyHMManbHOro nnatexa okpyrnsieTcsi ¢ TodHocTbto 4o 100 py6nen. MuHMManbHbIn
pasmep MuHumanbHoro nnatexa coctasnsieT 100 pybnen, Ho He Gonee pasmepa aKkTUYeCcKom
3agormkeHHocTn no OsepapadTy.

KapTbl, pacyeT pa3amepa MUHMManbsHOro nnarexa no KotopbiM npondsoautcst no Cxeme Neg,
Aanee no Tekcty Npasun nmeHyotca «Kaptbl co Cxemon Ne6».

1.71.7. Cxema Ne7%°. B pacyeT pasmepa MnHMManbHOro nnartexa BKIoYalTCs:

1) [ons oT CyMMbl 3a40/MKEHHOCTM NO OCHOBHOMY JOJTY, YMEHBLUEHHOW Ha CyMMY
3a40mKeHHOCTM o Paccpouke (B criyvyae eé oopMneHuns), N0 COCTOSHUIO Ha KOHeL,
nocnegHero kanexHgapHoro aHa OTY4eTHOro MecsiLa, onpeaeneHHas B pa3mepe, yka3aHHOM B
MHovBrayanbHbIX yCroBusX;

2) cymMMa HauyucrneHHblx baHkom npoueHTOoB:

a) NpuMeHUMesIbHO K rniamexam, ocywecmsrisieMbiM 3a cdem numuma OsepOpaghma rpu
rnposedeHuu ornepayud o orsame moeapos U ycriye C UCMO/Ib308aHUeM MiamexHou
baHKOBCKOU Kapmhbl/ee peKkau3umos, rno KomopbIiM coaiacHo . 5.9 Hacmoswux lNpaesun He
ycmaHasnugaemcs becripoyeHmHbil nepuod rons3osaHusi Ogepdpaghmom:

- 3a nonb3oBaHne OeepapadToM B TeyeHne OTYETHOro Mecsua;

6) npumeHuUMenbHO K nnamexam, ocywecmsnsaembim 3a ciem numuma Osepdpaghma rpu
rnposedeHuu orepayuli no orsame moeapos U ycriye (3a UCKIrYeHuUeM ornepayud, rno
KomopakIM coenacHo . 5.9 Hacmosiwux lNpasus He ycmaHaenueaemcsi 6ecrpoyeHmHbIl
rnepuod ronb3osaHusi Osepdpaghmom), ornepayud o MosIyHEeHU HaUuYHbIX OEHEXHbIX
cpedcms, nepesodos U UHbIX onepayud, Mpo8ooOUMbIX C UCM0/Ib308aHUEM MamexXHoU
baHKoBCKOU Kapmhbl/ee peKkeu3umos:

15 MpumenseTcs ans npogykta KpeautHas kapTa «KapTa BO3MOXHOCTEMN».
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- 3a nonb3oBaHne OBepapadTOM B TeYEeHUe LWeCTN nocrnenoBaTternbHbiXx OTYETHLIX MECSILIEB,
HauyMHasa ¢ mecsiua, B KOTOpoM Obin 3akntoyeH [JoroBop (BkntovaeTcs B cyMmMy MyUHMManbHOro
nnatexa B ceabMoM MecsiLe cpoka aenctus [JoroBopa, ecnu KnmeHT He CnonHun ycnoBums
npuMeHeHusa 6ecnpoLeHTHOro nepunoaa) (4aHHoe ycrnoBme NPUMEHSIETCA OQHOKPATHO B
TeyeHue cpoka gencteng Jorosopa);

- 32 nonb3oBaHne OsepapadToM B TeveHne Tpex nocnegoBaTenbHbIX OTYETHBLIX MECALEB,
HaynHasga ¢ mecsua, B kKotopoM KnneHtom Bbina coBeplueHa Onepaums 3a cHeT numuTa
OBeppapadTta (Bkntovaetcd B cyMmy MuUHMManNbHOro nnarexa B Mecsue, cnefytoLlem 3a
OT4eTHbIM MecsLEeM, B KOTOPOM KriMeHT He UCMOoMHUI YCnoBus npuMeHeHns 6ecnpoLeHTHOro
nepvopa) (4aHHoe ycrioBne NpMMEHSIeTCA HaunHasi ¢ ceabMOro MecsiLa cpoka AencTBums
Horosopa);

- 3a nonb3oBaHve OBepapadTom B TeveHne OTYETHOrO MecsLa (BKIOYaeTCs B CyMMY
MuHMManbHOro NraTexa exemMecsa4yHo, HaunHasi ¢ Mecsiua, cnepyroLlero 3a OT4eTHbIM
MecsiLeM, B KOTOPOM KrnMeHT He MCNOSHU YCroBUS NPUMEHEHUst GeCnpoLieHTHOro nepunoaa);

8) MpUMeHUMerbHO K rnaamexam rno 6eaHanu4Homy repesody OeHeXXHbIX cpedcms 3a cyem
numuma Osepdpaghma Ha cyema KnueHma, omkKpbImble 8 CMOPOHHUX KPEeOUMHbIX
opearusayusix unu 8 barnke BTE (ITAQ), 8 uensx nosaweHus obsizamenscme KnueHma o
Oozoeopam rnompebumernbCKux Kpedumos, rnpedocmasneHHblx 8 gude iumuma KpedumoesaHusi
K cyemam 6aHKOBCKUX Kapm, 3aKmo4eHHbIM KrueHmom co CmopOHHUMU KpeOUuMmHbIMU
opearusayusmu unu ¢ bankom BTE (MTAQ):

- 3a nonb3oBaHne OBepapadTom B TeveHne 90 kaneHgapHbIX AHEN C AaTbl 3aKNoYeHNs
[oroBopa (BkntoyaeTcsa B cymmy MuH1MmanbHOro nnatexa B MecsiLe, cregyowem 3a
OT4yeTHbIM MecsLEeM, B KOTOPOM KIMEHT HE MCNOMNHWM YCINOBUS NPUMEHEHNS 6ECNPOLEHTHOrO
nepuoga);

3) cymma lMNnatexa no Paccpouke, onpegeneHHas B COOTBETCTBUM C NPUITOXEHUEM 9 K
HacTodawmm NMpasunam.

Pa3smep MuHumanbHOro nnaTtexa okpyrnseTcs ¢ To4HocTbio Ao 100 pybnen. MnHumaneHbIn
pasmep MuHumansHoro nnarexa cocraenset 100 pybnen, Ho He Bonee pasmepa (hakTU4eckon
3agormkeHHocTn no OeepapadTy.

KapTbl, pacueT pa3amepa MuHMManbHOro nnarexa no KoTopbiM nponssogutcs no Cxeme Ne7,
Aanee no Tekcty Npasun nmeHyotca «Kaptbl co Cxemon Ne7».

1.72. CyeT — Mactep-cyeT u KapTouHbI cYeT.

1.73. Tapudbi BaHka — c6opHUKM ycrioBuin n/vnu Tapngos n/mnn NPOLEHTHbIX CTABOK ANA
dmamyeckux nuy 3a ycnyrim baHka no 6aHKOBCKMM NpogyKTaMm v ycryram, yCTaHaBfMBatoLlue, B
TOM YunCIe, pa3mMep BO3HarpaxaeHusi, B3umaemoro baHkom ¢ cdomsndeckux nuu B pamkax KO un
[orosopa (B TOM uncne, cOopHUK TapmdOoB M NPOLIEHTHbIX CTABOK A58 (PU3NHECKMX NnL, MO
0aHKOBCKUM KapTam).

1.74. ToproBo-cepBucHoe npeanpusitue (TCI) — topuanyeckoe nuuo/vHAMBUAYarbHbIN
npeanpuHUMaTens/uanyeckoe nNuLo, 3aHMMatoLLeecs B YCTaHOBNIEHHOM 3aKOHOAATENbCTBOM
Poccuickon ®eaepaunm nopsake YacTHOM NPakTUKONW, ocylecTBhsolee npueMm JoKyMeHTOB,
COCTaBIIEHHbIX C UCNonb3oBaHMeM KapT, B kadecTBe onnaTtbl 3a NpeaocTaBnsieMble ToBapbl
(paboTbl, ycnyru, pesynbTatbl UHTENNEKTYanbHOW AEATENbHOCTH).

1.75. TpaHcnopTHbIe onepaTopbl — onepaTopkl, obecneynsaroLLme Npoess nmua, KoTopomy B
cooTBeTCTBMM ¢ [JoroBopom npefocrasneHa KapTa ¢ TpaHCNOPTHLIM MPUMNOXEHNEM, B
obLwecTBeHHOM TpaHcnopTe r. MockBbl 1 MPUropoAHOM OBLLIECTBEHHOM TpaHCnopTe.

1.76. YcnoBwusA:

1.76.1. 0ns1 kapm ¢ ycmaHoerneHHbIM JlTumumom ogepdpachma — YCnoBus nNpefoCTaBNeHNs 1
ncnonb3oBaHusa 6aHkoBckon kapTel BaHka BTB (MAO), coctosawme ns Pacnucky, YBeaoMneHus
0 NOJSHOW CcToMMOCTM kpeauTa, Cornacus Ha yCcTaHOBEHNEe KpeaUTHOro NMMnUTa, BKoYas
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YcnoBus npegocTaBnenns n ncnonb3oBaHnsa 6aHkosckon kapTel Banka BTB (MAO) moryT 6bITb
nognucanbl KnneHtom B Oduce baHka nmbo B cnydae 3akntodeHnss mexay baHkom n
KnneHntom Jorosopa B0 ¢ npumeHeHnem TexHonornm «Lincposoe nognucaHmne».

7 HOAMBMAOYyallbHbIE YCITOBUA;

1.76.2. dns pacyemHbix (0ebemosbix) kKapm, 8 MoM Yucrie 0bOPMIIEHHbIX 8 paMKax
peanusayuu 3aprniamHo20 rnpoekma — ycrnoBusa Aorosopa npegoctaBneHns U UCnofnb30BaHUS
6aHkoBckon kapTbl BaHka BTB ([MAO), cocTosilume n3 AHKETbI-3asiBNIEHMS Ha BbIMYCK U
nosny4veHune BbilleykasaHHoW 6aHkoBckomn kapTbl BaHka BTBE (MAQO), Pacnucku.

1.77. YctponcTtBo camoobcnyxumBaHus (YC) — aneKTpOHHbIN NpOorpaMMHO-TEXHUYECKUIA
komnnekc (baHkomaT, TepMnHan camoobCnyXmBaHusi, MHPO-KNMOCK 1 T.N), NPeaHa3HaYEeHHbIN
ANns coBepLueHus 6e3 yyactmsa ynonHoOMovYeHHoro paboTHuka baHka onepaunii Bbiaayum
(Mprema) HanMyHbIX AEHEXHbIX CPeaCcTB C UCNONb30BaHWEM KapT 1 nepegadn pacrnopsKeHum
BaHKy 0 nepeBoae oeHexHbIX cpeacTB ¢ KapTouHoro cyeta (cyeTa no yveTy Bknaga) KnuenTa,
a Takke Ang coctaerneHus [JOKyMeHTOB, MOATBEPXKOAIOLWNX COOTBETCTBYIOLLME OnepaLnn.

1.78. ONeKTPOHHbIN AOKYMEHT — JOKYMEHT, MHOopMaLuus B KOTOPOM NpeacTaBrieHa B
3MEKTPOHHO-LMdpoBor hopme, NOANUCAHHbIN SNEKTPOHHOW NOLMUCHI0O B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccurickon degepaumn.

1.79. IVR — cuctemMa MHTEPaKTMBHOIO rofloCOBOro B3aumoaenctaunsa Knnenta ¢ baHkom,
nossongtLias KnueHTty, ncnonb3ys cneuymnanbHoe pevyeBoe MEeHI0 NOCPEeaCTBOM HaxaTus
KnaeuL TernedoHa B TOHOBOM pPEXMME, NONYy4YnTb AOCTYM K MHTEPECYIOLLEN ero nHdopmauun.

1.80. Merchant Category Code (MCC-koa) — YeTblpex3HayHbI Kog KaTeropum rno
Knaccuukaumm mexxayHapogHbIX nraTtexHblX cucteMm, yctaHasnmsaembln ans TCIN B
3aBMCUMOCTU OT €ro Bnaa AesTenbHOCTU B Lensax Knaccudukaumm onepaumin onnatbl €
ncnonb3oBaHnem 6aHkoBckmnx kapT. MHdopmauuto o MCC-koge KnneHT MOXeT y3HaTb npu
obpawieHnn B KoHTakT-UeHTp (no coBepieHHon Onepaummn) unm B TCI (4o coBepLueHns
Onepauwnn).

1.81. MST (Magnetic Secure Transmission — «MarHuTHas 6esonacHas nepegada») —
TexHonorus, paspaboTtaHHas Samsung, KOTopas NO3BONSET ONfaYnMBaTh MNOKYMNKM Ha NHOObIX
TepMmuHanax. CmaptgoHbl Samsung ¢ nogaepxkor MST MoryT cosgaBaTb MarHMTHoe norse,
CXOXEE C CUrHaroMm OT MarHUTHOM NoJiocbl BaHKOBCKOWM KapThbl.

1.82. NFC (Near field communication) — TexHonorusi 6ecnpoBogHON nepegayn AaHHbIX
Maroro paguyca encTeus, Kotopas AaeT BO3MOXHOCTb OOMeHa AaHHbIMWU MexXay
yCTpOWCTBaMMU.

1.83. SMS-coobLieHune — coobuieHne, HanpaenseMmoe baHkoM Mo TEXHOMNOMMM COTOBOW CBSA3N
«Short Message Service» Ha [loBepeHHbIN HOMep TenedoHa KnueHTta n coctosiiee 13
OYKBEHHO-LIM(PPOBLIX CUMBOJIOB.

2. OOLwme nonoxeHus.
2.1. 3aknoyeHue [oroeopa.

2.1.1. [Ons 3akntoyeHuna Jorosopa KnveHT nogaet B baHk nognucaHHoe(yto)(bie) KnmeHtom
3assneHune/ Pacnucky/ MHauBmayanbHble yCrioBus no oopmam, ycTaHOBNEHHbIM baHkoMm.
lNMopaBaga ykasaHHble JOKYMeHTbI B BaHk, KnneHT noaTBepxgaeT enaHue 3aknounTb [JoroBop
Ha yCcnoBusax HacTosAwmnx Npasun n NpUcoeanHsaeTca K HacTosawmm Npasunam B LENOM.

2.1.2. [Mpwn 3akno4veHnm [orosopa, npegycMaTpmBaloLLero npegocTaBneHme
noTpebuTtensckoro KpeauTa B popme «oBepapadT», KnneHT Bnpase coobLnTbL O CBOEM
corracum nony4nTb NOTPedbUTENbCKUA KpeauT B TeYeHWe CPoKa, YCTaHOBINEHHOIO B
COOTBETCTBMM C 3aKoHoAaTenbLCcTBOM Poccuinckon degepaumun. B TedyeHne cpoka, ykasaHHOro B
HacTosiLeM nyHkTe, baHk He BNpaBe M3MeHsTb NpeanoxeHHble 3aeMwuky iHanesnayanbHble
ycnosus [orosopa.
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2.1.3. [Jorosop, ykasaHHbI B . 1.16.1 HacToswwmx MNpaBun, cuMTaeTcs 3aKIoYeHHbIM ¢ AaTbl
npuHATUSA BaHkom noanvcaHHoro KnueHtom Ha 6ymaxkHom Hocutene 3assnenuns/ Pacnmcku.
[oroBop, ykasaHHbIi B n. 1.16.2 HacTosAwwmx [NpaBun, cuntaeTcs 3aknYeHHbIM C 4aThbl
noanucanmsa Knuentom MHamMBuayanbHbIX yCroBUiA B NOpsiAKe, NPeayCMOTPEHHOM CT. 7
®epepanbHoro 3akoHa oT 21.12.2013 Ne 353-®3 «O notpebutensckom kpeaute (3anme)».
BTopon sk3emnnap 3assnenus/ Pacnvuckn/ HamBmayanbHbIX YCIOBUA C OPUTMHAITbHBIMU
oTMeTKamn baHka 0 ero npuHATUK (B TOM YuChe, C yKadaHueM AaTbl MPUHATUS U NOAMNUCHI0
paboTHuka baHka) nepenaetcs KnneHty.

2.1.4. B cnyyvasix, ycTaHOBSIE€HHbIX BaHKOM, 1 Npu HaNMYUKM 3aKNYEeHHOro Mexxay baHkom u
Knnentom Joroeopa [IBO KnueHT MoxXeT 3akntounTb ¢ baHkom [JoroBop ¢ ncnosib3oBaHWeEM
Cuctembl IBO, B TOM Yucne ¢ npumeHeHneM TexHonoruun «Lindpposoe nognucaHne»_npwm
ycrosuu, 4To baHkom npoBegeHa VaeHTudprkaums KnneHta n ceegeHust o HemM akTyanbHbl U
AOCTOBEPHbI.

2.1.4.1. 3aknoyeHune [JoroBopa, ykasaHHOro B nyHkTe 1.16.2 HacTtoawmx MpaBun, MoxeT
ocyLlecTBnATbLCA No TexHonorum «LudpoBoe nognncaHme» B cryvae, ecnv KnueT,
03HAKOMMBLUWCb C NpegocTaBneHHbIMM baHkoMm NHanBrAayanbHbIMU YCROBUAMW, Bbipasun
XenaHve nognucatb UX B AeHb nonyveHus B baHke n yBegomneH 06 yCTaHOBNEHHbIX
3akoHogaTtenbcTBOM Poccuiickon ®efepaumm cpokax ans nognucaHns MHomesuayanbHbIX
yCIoBUA.

2.1.4.2. TMpwn 3aknoveHnn [Jorosopa ¢ ncnonb3oBaHnem TexHonornn «Lndposoe
noanucaHme» [JoroBop, ykasaHHbii B N. 1.16.1 HacTosawmx [NpaBun, cumtaeTcs 3ako4eHHbIM
C faTbl NpuHATUS BaHkoMm noanmcaHHbIX(-on) KnneHToM ¢ ucnorib3oBaHnem TexHONorum
«Undposoe nognmucanune» Pacnmckm B Buae AneKTPOHHOIo JOKYMEHTa B Nopsigke,
ycTaHoBneHHoM [orosopom 160, a [JoroBop, ykasaHHbi B N. 1.16.2 HacTtoswwmx MNpasun, - ¢
aatbl noanucadma Knnentom B baHke ¢ ncnonb3osaHnem TexHonornn «Lmndposoe
nognucaHme» NHomeuayanbHbIX YCIOBUA B BUAE DNEKTPOHHOIO JOKYMEHTA B MOPSIAKE,
ycTaHoBneHHom [orosopom [B0O. NHdopmaumst 06 oTkpbiTun CyeTta u/vnm Belgaye KapTbl
n/unun yctaHoeneHun Jllumura oBepgpadta Ha ocHoBaHuKM [JoroBopa gocTynHa KnveHTy B
Cucteme OBO.

2.1.4.3. Mpw BbINycke Lindposon kapTbl ¢ ncnons3osaHveMm BTB-OHnaiH (3a ncknoyeHnem
Lindpposon kapThbl, BbinNyLLEHHON BaHKOM Ha OCHOBaHWUM 3asiBREHNst O NPeSoCTaBneHnn
komMmnnekcHoro obcnyxusanus B banke BTB (IMAQO), nognucanHoro KnveHTom Ha GymakHOM
Hocutene) [loroBop, ykazaHHbIn B N. 1.16.1 HacToAwmx [NpaBun, cuMTaeTcs 3akoYeHHbIM C
Aatbl opopmneHns n nognucanma KnveHtom 3aaBneHns B nopsgke, yCTaHOBIEHHOM MYyHKTOM
4 npunoxeHus 8 k Mpaeunam , a [JoroBop, ykasaHHbI B . 1.16.2 HacToswwmx [MNpasun, - ¢ gaTtbl
npuHATUSA BaHkom VMHavMBMAyanbHbIX YCroBuUiA B BUAE SNEKTPOHHOIO JOKYMEHTA,
nognucaHHoro KrnmeHTomM NpocTon 351eKTPOHHOM MNOANUCHIO B NOpsigke, YCTaHOBEHHOM
Horosopom ABO.

2.1.5. [nsa 3akntoyeHna Jorosopa, ykasaHHoro B n. 1.16.1 HacToswmx MNpaBusn, MoxeT 6biTb
ohopmMIIEHO 3asiBNEHNE 0 nepeodopMIeHN KapTbl (KapT) (Aanee no TEKCTY HaCTOSALEro
nyHkTa Mpasun — 3aaBneHve) B popme SNeKTPOHHOIro JOKyMEeHTa, MOANUCaHHOro KnneHtom
NPOCTOM 3MNEKTPOHHOW NOAMNUCHLIO, CPOPMUPOBAHHON C UCMOSIb30BAHNEM CUCTEMBbI
ANCTaHUMOHHOro 6aHkoBckoro obcnyxmanna baHka « OK OTKpbITUEe», B nopagke v cnyyasx,
YyCTaHOBJIEHHbIX AOrOBOPOM AUCTAHLMOHHOIrO GaHKOBCKOro 06CnyXnBaHUs, 3aKoYeHHbIM
mexay KnneHtom n baHkom «®K OTkpbITUe», 1 nepegaHHoro baHkom «®K OTkpbiTve» B BaHk
BTE (IMAQ) B cooTBETCTBMM C COrnalleHnem, 3akrntoyeHHbIM mexay bankom BTB (MAO) n
Bankom «®PK OTkpbITME». 3asBneHue, nognucaHHoe n nepeganHoe B barvk BT ([1AO) B
COOTBETCTBMM C HACTOSLLMM NyHKTOM [1paBur, Npu3HaeTcsl paBHO3HAYHbIM JOKYMEHTY,
aHanormyHoMy rno CoOAepKaHUo 1 CMbICIY, NOANMCAHHOMY COBCTBEHHOPYYHOW MOANMUCHIO
KnneHta. [daToin 3akntoveHns [loroBopa B 3TOM criyyae npusHaeTcs garta noanmcaHuns
KnueHTtom 3asBneHus B nopsake, yCTaHOBNEHHOM HacToAWwmMM nyHkTom Mpasun. MHdopmaumsa
o Kapte (KapTtax) goctynHa Knunenty B Cucteme [I60 ¢ momeHTa 3akntoyeHna [Jorosopa.
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2.1.6. BaHk oTkasbiBaeT B Npueme Ha obcrnyxuBaHue, B 3akntodeHun [loroBopa, OTKPbITUM
KapTouHoro cyeTa B crnyyasix, yCTaHOBIEHHbIX 3akoHoaaTensctBoM Poccuiickon degepaunm o
NPOTMBOAEWNCTBUM Neranusaumm (0TMbIBaHWIO) JOXOA0B, NOMYyYEHHbIX MPECTYNHLIM MyTeM, 1
hrHaHCMPOBaHUIO TEPPOPU3MA.

2.2. [pn HanUuUMM TEXHNYECKOWN BO3MOXHOCTM [loroBop MOXeT ObITb 3aKIHUYEH NyTeM
HanpasneHus KnueHtom B baHk 3asiBneHns Ha npegocTaBrieHne KOMMIEeKCHOro obcnyxunBaHus
B Banke BTB ([MAO), cogepxallero B TOM yncre BonensvsasneHve KnveHra Ha
npepocTtasreHne KapTbl, B BUAE 9NEKTPOHHOro JOKYMEHTa B NOpsiAke, yCTaHOBNEHHOM
Cornawenwnem o M3r1, npu HannumMm Takoro cornawenuns mexay KnneHtom n bankom. [JoroBop
cyMTaeTCs 3aKNIOYEHHbIM C AaThl NPUHATUA BaHkoM 3aaBrneHns Ha npegocTaBneHve
KomnnekcHoro obcnyxmnsaHus B banke BTE ([MAO) B Buge anekTpoHHOro 4OKYMeEHTa B
nopsake, yctaHosrneHHom CornaweHunem o M3rl.

2.3. bBbaHk ohopmnisieT KapTy Ha OCHOBaHUM cBeAEeHUI, yKa3zaHHbIX KnveHTom B 3aaBneHun, B
cnyyae npuHATUS BaHKOM NONOXUTENBHOMO peLleHnst 0 ee 0OOPMIEHNN N 3aKNOYEeHUN
HoroBopa. BoneunsbvasneHne KnueHta o6 odopMneHnn KapTbl U 3akmioyeHnn [Jorosopa MOXeT
6bITb HanpasneHo KnueHtom B baHk ¢ ncnonb3oBaHnem KaHanos ANCTaHUMOHHOMO goctyna/
Cuctem [BO (npu HanM4nm TEXHUYECKON BO3MOXHOCTHU). PelleHune o 3akntodeHnn Jorosopa
NPUHUMAETCS TOMBKO NPU yCrnoBum Hanuuus y baHka aktyanbHbIX Y 4OCTOBEPHbIX
NOEHTUPUKALMOHHBIX CBEAEHWIA, @ NPW UX OTCYTCTBMM — Nocre npegocTtasneHns KnueHtom
COOTBETCTBYIOLLNX JOKYMEHTOB N CBEAEHUN.

2.4. CosepleHune Onepaumi no KaptouHomy cuety KnueHTa, odhopmMneHmne n ncnosibaoBaHme
KapT OCYLLECTBMSTCA B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickon denepauuu,
HopMaTUBHbLIMK akTamu baHka Poccum n [lJoroBopom. Nopsgok ooopmIieHnsa U NpoBeaeHns
Onepauunn ¢ ucnonb3oBaHnem Kapt k Mactep-cueTy/KapTo4yHOMY CUYETY OCYLLECTBISIETCS, B
TOM 4ucrie, B COOTBETCTBUM C JOFOBOPOM TeKyLLEero cyeta pmsmnyeckoro nvua B baHke BTb
(MAO).

2.5. baHk obecneunBaeT pacyeThbl MO CYETY C UCMONIb30BaHMEM KapTbl CO B3VIMAHUEM
BO3HarpaxgeHus B COoTBeTCTBUM ¢ Tapudammn baHka, gencTeyowMMmn Ha [JaTy coBepLueHmns
Onepaunn no KaptouHomy cyeTy. PacyeTbl ¢ ncnonob3osaHvem Kapt k Mactep-
cyeTy/KapTouHomy cueTy obecneuvmBatoTca baHkom, B TOM uncne, B cooTBeTCTBUM C Tapudamm
BaHka, npyMmeHsaoLWnMnCS B paMkax npegocrtasneHHoro KnneHty MakeTta ycnyr.

2.6. Kapta siBnaetca cobctBeHHOCTbIO baHka. Tonbko depxaTenb Bnpase NpoBoaUTb
Onepauumn ¢ ucnonb3oBaHnem npegocraBneHHon emy baHkom kapThbl. [epxatenb 06s13aH He
nepegasaTtb Kapty u/unu ee peksunantbl n/vnn MNMNH-koa n/nnn Kog CVV2/CVC2/TIMNK k Hen
TpeTbMM Nnuam, 3a UCKMYEHNEM CIyYaeB, YCTaHOBMEHHbIX 3aKOHOA4AaTeNbCTBOM Poccumnckom
degepauum, a Takke NyHKToM 2.6.2 HacToawmx Npaeun. MNpoeegeHne onepawmi ¢
Ncnonb3oBaHMeM KapTbl TPETbUM NULOM, B TOM YUCIE HA OCHOBAHUN JOBEPEHHOCTH,
0hOpMIIEHHOM B COOTBETCTBMM C 3aKoHOA4aTeNnbCTBOM Poccunckon ®egepaumm, He
Aoryckaercs.

2.6.1. Odopmnsaemble baHkom KapTbl B aBTOMatnyeckoM pexmme nogkntovarorcs K 3D-
Secure (3a ncknYeHnem HenmeHHbIX KapT, nogkntoyeHne koTopblx kK 3D-Secure
NPOM3BOANTCHA B COOTBETCTBUN C NoANyHKTOM 7.1.7 HacToswmx Mpasun). ABTomaTnyeckoe
nogkntodeHne Kaptbl k 3D-Secure ocyLlecTBnseTcs TONbKO Npy YCrosum Hannymsa B baxke
cBefeHun o [loBepeHHOM Homepe TernedoHa KnueHTa (B cnyyae otcytcTBusa B baHke cBegeHun o
HoBepeHHoM HoMmepe TenedoHa, nogkntodeHne Kaptol k 3D-Secure nponssoantca KnveHtom
CaMOCTOATENbHO), NpK 3TOM oTrnpaska kogos 3D-Secure ocyLuecTBnaeTcs baHkom TonbKo Ha
HOoMepa MOBUIBbHbBIX TENEdOHOB POCCUMNCKNX OnepaTopoB cBs3n. 3D-Secure ABNAETCA CEPBUCOM,
no3BonsALWmMM KnneHTy nponsBoanTb pacyeTbl B ceTu VIHTepHeT ¢ ncnonb3oBaHWeEM KapT B
3awmeHHom pexume. MogkntodeHme Kaptol k 3D-Secure ocywecTtensieTca 6ecnnaTHo.
Onepauus, npoBefieHHas ¢ ncnonb3oBaHveM KapTbl Unu ee pekBm3nToB, a Takke koga 3D-
Secure, Koga CVV2/CVC2/TTK, npusHaeTca coBepLueHHoM [epxaTtenem n ocnapmBaHuio He
NOANEXMNT.
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2.6.2. Kapta npepgoctasnsgetca ¢ [MMHom n Belgaetca Tonbko KnueHTy (3a UCKNioYeHnem
JononHutensHon kKapTel/dononHuTensHom KapTel K MacTtep-cueTy/KapTodHOMy cUyeTy, KoTopas
MOXeT ObITb BblaaHa Kak [lepxartento, Tak n KnueHTty). Boigaya KapTbl TpeTbeMy nvuy Ha
OCHOBaHMM OOBEPEHHOCTU, OOOPMIIEHHON B COOTBETCTBMM C 3aKOHOA4ATENBLCTBOM Poccurckom
degepauuu, He gonyckaeTcs.

2.7. KapTta genctButenbHa 4O NocrnegHero KkaneHgapHoro AHA Mecsaua roga, ykasaHHoro Ha
NNUEBON CTOPOHE KapTbl (BKNHOUNTENBHO). CpoKk 4eNCTBUS KapThl MOXET ObITb NPOAJSIEH B
COOTBETCTBMU C pekomeHaaumamm MNnaTtexHbix cuctem unu badka Poccum n otnvyaTbest ot
CpoOKa, yKas3aHHOro Ha KapTe.

2.8. KnueHT, asnsawowminca gepxatenem KapTbl C 3f1EKTPOHHBLIM YMIMOM, BNpase 3akio4vnTb C
Bankom Joroeop B0 nytem npucoeanHeHus K MNpaBunam guctaHUMOHHOro 6aHKOBCKOro
obcnyxuBaHusa usmdeckmx nuy B banke BTB ([MAO) B uenom, Hanpasue B baHk yepes cant
online.vtb.ru cooTBeTCTBYIOLLEE 3asBIIEHME B SNIEKTPOHHOM BuAe (Oanee — 3asiBNneHne Ha
[OB0), nognucaHHoe KnneHToM BBEOEHMEM KOAa B KAYECTBE MPOCTON 3MIEKTPOHHOW NOANUCKH, C
ncnone3osaHnem YHK n sBpemeHHoro naposns. KnueHT ¢ ucnonsdosaHnem Kaptol n YC
nonyyaet YHK Ha veke YC, peructpupyet [JoBepeHHbI HOMep TenegoHa, Ha KOTopbin baHk
HanpaensaeT koAd. PeleHune o 3akmtoyeHun Jorosopa 5O npyHMMaeTcs TONbKO Mpuy YCroBUK
Hannunsa y baHka akTyanbHbIX N JOCTOBEPHbIX MOEHTUMUKALMOHHBLIX CBEOEHWUN, @ NPU NX
OTCYTCTBUM — Nnocre npeaoctaBneHns KnmeHTom cCOOTBETCTBYOLLMX JOKYMEHTOB U CBEAEHUN.

KnneHTt n BaHk npuanatoT, 4to Jorosop OBO, 3akntoyeHHbIV Bhilleyka3aHHbIM Cnocobom:

- yaoBneTeBopseT TpeboBaHMAM COBEPLUEHMS CAENKN B MPOCTON MMCbMEHHON hopME B
cnyyasx, npegycMOTPEeHHbIX 3akoHoAaTensCcTBOM Poccuinckon ®epgepaunm, n Bnedvet
topuanyeckne NocneacTBms, aHanormyHble NocrneaCcTBUAM COBEPLUEHNS LOrOBOPOB (COENoK),
coBepLuaeMbiM ¢ PU3NYECKM NPUCYTCTBUEM NMLa (B3aUMHOM NPUCYTCTBUM NnL),
coBepLualLLero (coBepLlatroLLnX) CAENKY;

- He MOXeT ObITb ocrnopeH nnu otpuuatecsd CTopoHaMu U TPETbUMM NMLAMM UIK ObITb
NPU3HaH HeAENCTBUTENbHbLIM TONIbKO HA TOM OCHOBAHWUN, YTO 3asiBNIeHME O ero 3aKnio4eHnn
nepegaHo B baHk ¢ ucnons3osaHnem YC baHka nnn oopmMneHo B 3NeKTPOHHOM BUAE.

3J'IeKTp0HHOG 3asBneHune Ha B0 paBHO3HA4YHO, B TOM YUCI1Ee, UMEET PaBHYIO KOPNOANYECKYIO N
AO0Ka3aTelibCTBEHHYHO CUITy aHanorm4HbIM No cogep>XaHn U CMbICITy AOKYMEHTaM Ha
6yMa)KHOM HocuTtene, coCctaBsieHHbIM B COOTBETCTBUA C Tpe6OBaHVIF|MVI, npeaobdaBnAeMbIMU K
OOKYyMEeHTaM Takoro poga, n noanmcaHHbIM CO6CTBeHHOpyLIHOIZ noanuceio KnueHra.

OnekTpoHHoe 3asaBneHne Ha b0 moxeT ObITb NPeaCcTaBeHO B KaYeCTBE JoKa3aTeNbCTea,
PaBHOCWBHOIO MMCbMEHHOMY [0Ka3aTenbCTBY, B MOPSAKE, MPEAYCMOTPEHHOM
3akoHopatenbcTBOM Poccuickon degepaumm, npym 3TOM 40NYyCTUMOCTb Takoro JokasaTenbcTea
He MOXeT OTPULATbLCS TOSNIbKO HA TOM OCHOBAHWUW, YTO OHO NPEACTaBMIEHO B BUAE 3NEKTPOHHOIO
AOKYMEHTa UNK pacneyvaTkn ero Konuu.

2.9. B cnyuasx, yctaHoBneHHbix baHkom, npoBeaeHne KnveHToMm psaa onepauuin B pamkax
[loroBopa MOXeT OCYyLLECTBNATLCA C Ucnonb3oBaHnem TexHonorum «Lindposoe nognucaHne»
B cooTBeTCcTBUM C [JoroBopom OBO.

2.10. CosepueHue Onepauuin ¢ ucnonssosaHmem Cuctem 160 npounssognTcs:

- no Kapte — kaxabim [depxatenem OcHoBHOM nnun JJononHUTENBHOW KapThbl B
cootBeTcTBMM ¢ [JoroBopom B0 mexay depxaTtenem n baHkowm;

- no Kapte k Mactep-cyety/KapToyHOMy c4eTy — Tornbko KnneHTom - Bnagensuem Mactep-
cyeTa B nopsake, onpeaeneHHom [orosopom ABO mexay KnuneHtom n BaHkom.

2.11. Mo xenaHuo KnneHta B pamkax Naketa ycnyr «MynbTukapta» (npegocrasnseTcs B
pamkax [IKO) Ha ocHoBaHuu 3asiBnenuns KnneHta emy MoxXeT ObiTb NpegocTaBneHa kapta
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MnatexHon cuctembl Visa/Mastercard/Mup*® (B Tom uncne, HenMeHHas kapTa) kK Mactep-cyeTy
B pyonsix P® koTtopas sisnsietca basoson kapTon.

2.11.1. B pamkax npegocTtaBneHus/uameHeHuns lNaketa ycnyr opopmneHme Bcex kapT
BblNosiHseTca baHkom Ha ocHoBaHuKM [lorosopa. KonmyectBo odpopmsisieMblx JONOSTHUTENBHbIX
KapT K MacTtep-cuety/KapTouHomMy cueTy onpegensetca Tapudamu baHka, 4eNCTBYOLWLMMN Ha
naTty 3akntoyeHusa Jorosopa. MNMpu nsmeHeHun KnveHtom basoBoro naketa ycnyr Ha
Kommepuecknin naket ycnyr KnueHT moxeT opopmuTb Ha ocHoBaHum 3asBneHnsa basosyto
KapTy, COOTBETCTBYIOLLYIO JaHHOMY KoMMepyecKoMy nakeTy YCnyr KaTeropuu.

2.12. [pn HanNM4MmM TEXHMYECKON BO3MOXXHOCTN baHk npegoctaBnaeT KnneHTy BO3MOXHOCTb
ncnone3oBaTb KapTy ¢ npumeHeHneMm lMnaTexxHoro npunoxeHus. B ykaszaHHbIX Liensax
cosfaeTtcs KapTOYHbIN TOKEH.

2.12.1. YctaHoBKa [MnaTexxHoro npunoxeHust npomssoantca KnmeHToM Ha NpuHagnexatliee
eMy MobunbHOe yCTPOMNCTBO.

2.12.2. KapTo4HbIN TOkeH MOXeT ObiTb CO34aH K akTUBUMPOBaHHOW 1 He BnoknpoBaHHoM KapTe.

2.12.3. O6s3aTenbHbIM ycnosmeM co3aaHma KapToyHoro TokeHa saBnsaetcst Hanuuve B baHke
MHgopmaumn o [losepeHHoM HoMepe TenedoHa KnneHTa, Ha KoTopbln baHk HanpaesnaeT SMS-
coobLLleHne ¢ 0O4HOPa30BbIM Naponem.

2.12.4. KnveHT BBOAWUT OAHOPA30BbIN Naposnb B [naTeXHoM NpUnoXeHun 1, TeM cambiM,
noaTBEpPXKAAET CBOE cornacue Ha cosfaHne KapToyHOro TokeHa B Liesnsix MCnonb3oBaHUs
KapTbl ¢ npumeHeHneM [naTexHoro npunoxeHus.

2.12.5. KapTOUYHbIN TOKEH CO3QaeTcs, ecnn HanpaeneHHbI BaHkoM 0gHOPa30BLIN Naposib
coBrnagaet ¢ BBeeHHbIM KnieHToMm B [naTtexxHOM NpunoXKeHnn ogHOPasoBbIM NaposieM u
BpeMsi ero BBoga He UCTEKITO.

2.12.6. Nocne co3gaHus KapToyHoro TokeHa baHk noaTBep)KaaeT BO3MOXHOCTb
ncnonb3oBaHna KapTbl ¢ npyumeHeHneM NnaTexHoro NpunoXXeHnsa nocpencTBOM HanpaBrieHns
KnneHTy cooTBeTCTBYHOLLErO YBeAOMIIeHNA Ha [JoBepeHHbIn HoMep TernedoHa.

2.12.7. XpaHeHune KapTo4YHOro ToKeHa 1 ero Ucnonb3oBaHWe OCYLLECTBIISEeTCH B COOTBETCTBUN
C YCNoBUSIMW NONb30BaTENbCKOro cornalleHuns, 3aknoyaemoro mexay KnmeHtom u
lMocTaBLUMKOM NNATEXHOIO NPUNOXKEHWS.

C nHopmaLmen 0 HannymMm UM OTCYTCTBMM OrpaHnUYEHnin NpUMeHeHns MNnaTexHoro
NPUIOXEHWS, O Crydasax NPUOCTAHOBIEHUS UITM NPeKpaLLeHNs NpUMeHeHns NnaTtexHoro
MPUIOXXEHUS CO CTOPOHBI [NocTaBLMKa NNATEXHOro NPUIOXeHNss KNMeHT MOXET 03HAaKOMUTLCS
B MNOSfb30BaTENIbCKOM COrfnaLleHnn, 3aknoveHHoM mexay KnveHtom m MNMocraBLmkom
NMaTeXxHoro NpUNoXeHnsa Ha oduumanbHoM canTte NocTaBLmKa NnaTeXHOro NPUNoXeHus B
cetn VIHTepHeT unun nytem obpaweHns k MocTaBLmKy NAaTeXHOro NPUNoXeHns.

2.13. Pabota lNnaTtexHbIx npunoxeHunin obecrneynBaeTcsa n KOHTponupyeTcs Noctaswmkamm
nnaTeXHbIX NpUnoXeHnn. baHk He rapaHTupyeT paboToCcnocOBHOCTb MNNaTeXHbIX NPUNOXKEHNNA,
BO3MOXHOCTb peructpaumm n ncnonb3oBaHus KapT B [naTexHbIX NpUnoXeHnax, a Takke
cooTtBeTcTBMEe MobunbHoro yctponctea KnneHta TpeboBaHnAM NnaTtexHbIX NPUnoXeHUN.

2.14. VHhbopmauusa 0 HanMeHOBaHUN U MeCcTe HaxoxaeHun MNocTaBLMKOB MAaTEXHbIX
npunoxeHun, Tpebosanns kK MobunbHbIM ycTponcTBam, cnocobbl co3aaHns KapTouHbIxX
TOKEHOB, YCrnoBus ncnonb3oBaHus Kapt c MNnatexHbiM npunoxeHnem pasmelyeHbl Ha Cavite
BaHka.

2.15. baHK He B3nMaeT Bo3HarpaxaeHue 3a npumeHeHne KnneHtom NnaTexHoro npunoxeHus.
Mpn ncnonb3oBaHum NnaTtexHOro NpunoXxeHnsa ycrnosust obcnyxmneaHms Kaptbel He
N3MEHSATCSH, KOMUCCUOHHOE BO3HarpaxgeHue 3a ocyulectesneHve Onepauni NoanexuT

16 KaTeropus KapTbl onpegensertca BaHkoM camoCToATENbHO.

25



=BTbH

2.16. MNpwn 6nokmposke KapTbl, 3apernctpmpoBaHHom B MNnatexxHom npunoxeHuu, no nobon ns
MPVYNH NPONCXOANT aBTOMaTuyeckast brokuposka KapToyHoro TokeHa, 6rioknpyeTtcs
BO3MOXHOCTb MCNosb30BaHnA KapTel C npuMeHeHneM lnatexHoro npunoxeHus. MNpu
pa3bnokmpoBke KapTbl — aBTOMaTMyeckn pasdnoknpyetcs KapTodHbIi TOKEH.

ynnaTte B cooTBeTCTBUM C Tapudamm baHka.

2.17. MNMpumeHeHne MNnaTexxHoro NPUNOXeHMs npekpaLlaeTcs B criydae pactopXeHus
cornaweHna mexay baHkom n lNocTaBLLMKOM NraTexXHoro npunoxeHns. baHk nHoopmupyet
KnueHTa o npekpalieHun ncnonb3oBaHusa Kaptbl ¢ npumeHeHneM MNnaTexxHoro npunoxeHns
nocpeacTBOM HanpasreHns COOTBETCTBYIOLLEro yBegoMNeHns Ha [JoBepeHHbI HOMepP
TenedoHa.

2.18. B uensix dhopmmpoBaHus kpeantHon nctopum KnneHta Bce Heobxoonmble CBEOEHNS O
KnneHTe, o ero obs3arenscreax no [JoroBopy, ykasaHHomy B n. 1.16.2 HacTtoawmx NMpasun, a
TaKKe nHast tHdopmMaums, npegycMmoTpeHHas defeparnbHbiM 3akoHOM «O KpeaUTHBLIX UCTOPUAXY,
OyayT nepenaHbl baHkom B 610pO KpEOUTHBIX UCTOPUN.

2.19. lMpn HanNMYMM TEXHMYECKON BO3MOXHOCTN baHk npegoctaBnsaeT KnNneHTy B 9NeKTPOHHOM
dopMme ¢ ucnonb3oBaHnem KaHanos guctaHumMoHHoro goctyna® k BTh-OHnaiH kaccoBble Yeku,
chopmupoBaHHble B cOOTBETCTBUM ¢ PefepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-03 «O
NPUMEHEHUN KOHTPOSTbHO-KaCCOBOW TEXHWUKN NPW OCYLLECTBIEHNN pacyeToB B Poccumnckom
denepaummn» KOHTPONbHO-KACCOBOM TEXHUKOM OpraHu3aLmn unvm MHANBMAYanbHOro
npegnpuHumMatens (npogasua) B MOMEHT coBepLueHns KnueHTomM pacyeTa ¢ UCnosib30BaHUEM
KapTbl.

[ns ykasaHHbIX uenen KnneHT nopyyvaet baHky coBepliaTb OT MMeHU KnueHTa Bce
Heobxoanmble OENCTBMS, B TOM YMCHIE 3anpalumBaTth M nony4vaTtb OT onepaTopoB mcKanbHbIX
AaHHbIX KacCOBbIE YEKM B 3NIEKTPOHHON hopme, ChopMmMPOBaHHbIE KOHTPOMBHO-KAaCCOBOW
TEXHWKOW OpraHmsaunm unn nHaMBUAyanbHoOro npeanpuHumaTtens (npogasLa) B MOMEHT
coBepleHus KnneHTom pacdeTta ¢ ucnonb3oBaHnemM KapTbl 1 OCYLECTBIATL X Nnepegady
KnneHty yepes KaHanbl AuctaHumMoHHoro goctyna® kK BTh-OnnanH.

[nsa uenen BbINOSTHEHUS HACTOSALEro nopydeHnsa baHk nmeeT NpaBo Ha NpUBNEYEHNe TPeETbUX
nuu, B YacTHOCTM AKunoHepHoro obuiectBa «HaumoHanbHasa cuctema nnatexHbix kapt» (AO
«HCIK»), agpec mectoHaxoxaeHus: 115184, r. Mocksa, yn. bonblwas Tatapckas, a. 11, 6e3
JONONHUTENbHOro cornacoBaHnsa ¢ KnneHtom.

B pamkax BbinonHeHns baHkom HacToswero nopyyeHns KnnmeHTty MoryT npegoctaBnsaTbCs
KaccoBble YeKN B 3r1EKTPOHHOM hopMe C JaTon ocyLlecTBneHns KnmeHtom pacdeTa paHee
AaTbl NPeAOCTaBNEHNSA HACTOSILLEro NOPYyYEHUst W/Unn ¢ 4aTon ocywecTBrieHms KnneHtom
pacyeTa nosgHee AaThbl NPeoCTaBEHUst HACTOSLLErO NOPYYEHUS.

lNpenocTaBneHne KaccoBbIX YEKOB B 3f1eKTPOHHOM hopme vepes KaHanbl AUCTaHUMOHHOIo
poctyna* k BTB-OHnaiH ocyLecTBnaeTcsa npu Hanmymm TEXHNYeCKon BO3MOXHOCTM baHka,
oneparopa ucKanbHbIX JaHHbBIX U NPUBMNEYEHHbIX AN 3TOro TpeTbux nuu. B cnyvae
OTCYTCTBUSA TEXHMYECKON BO3MOXHOCTW KaCCOBbIN YEK B AMEKTPOHHON dhopMe KNueHTy He
NpefocTaBrsAeTCs, YTO He MOXET pacLeHUBaTbCH KakK HEBbIMOMHEHME MOPYYEeHUs U ABNATLCA
OCHOBaHVeM And HanpasneHus npeTeH3nin. baHk He HeceT OTBETCTBEHHOCTM 3a KOPPEKTHOCTb
MH(OPMaLMM B KACCOBbIX YeKax, NMPeAoCTaBIEHHbIX onepaTopaMmu UcKanbHbIX AaHHbIX NPy
nocpegHunyectee AO «HCIK», a Takke COOTBETCTBME KAaCCOBOIrO YeKa COBEPLLUEHHOW KITUEHTOM
onepauumu.

HacToswee nopyyeHne pacnpocTpaHsaeTcs Ha npegoctaBneHmne KnmeHTy KacCoBbIX YEKOB B
3ANEeKTPOHHON hopme, chOPMUPOBaAHHBLIX B MOMEHT coBepLUueHna KnmeHTom pacyeTta ¢
ncnone3oBaHnem Kaptbl. NpegocrtasneHve KnueHToMm BaHKy HUKaKuX AOMNOMHUTENBHbIX
NopyYeHnin NN cornacuin Ha NpegocTaBreHne KacCoBOro Yeka no oTAesibHO B3ATOMY pacyeTy
(nokynke) He TpebyeTcs.
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HacTosiwee nopyveHne gencTByeT ¢ MOMeHTa npucoeauHeHus KnveHTta K HacToswmum
MpaBunam B Te4eHMEe BCEro cpoka genctans [loroBopa n MOXET ObITb NPEKpaLLEHO NyTeM
npegocTtasneHns B baHk 3asiBreHnsa B NpoCTON NMMCbMEHHOW (OOPME UM C UCMONb30BaHNEM
KaHanoB gMCcTaHUMOHHOMO JOCTyNa* B COOTBETCTBUM C 3aKOHOA4ATENbLCTBOM Poccumnckon
denepauumn.

* TepMUH NpUMEHSIETCA B 3Ha4YeHuKn, onpeaeneHHom B [paBunax gMcTaHUMOHHOro 6aHKOBCKOro
o6cnyxumBaHus duanyecknx nuy B baHke BTE (MAO).

3. Mopspok BegeHnsa CyeTa.

3.1. ¥YnnaTa Bo3HarpaxaeHus 3a obcnyxmsaHne KaptouHoro cyeta/KapTbl OCyLlecTBNSETCS B
cooTBeTCTBUMM ¢ Tapudamn baHka, 4eNCTBYOLWMMN Ha ATy B3UMaHWS BO3HarpaXKaeHus.
MopsiaoK 1 CpoKM B3MaHNA BO3HarpaxaeHuns 3a obenyxusaHune KaptouHoro cueta/KapTbl
onpegeneH Tapudamn baHka, ecrnm nHoe He YCTaHOBNEHO MPUNOXEHNAMMN K HACTOSILLMM
MpaBunam. CnucaHne Bo3HarpaxaeHust 3a obcnyxmsanne KaptoyHoro cyeta/KapThbl
npounsBoanTcs baHKoM Ha OCHOBaHUM NOAMUCAHHOIO KITMEHTOM PacnopsKeHUs 3a cyeT
cobcTBeHHbIX cpeacTtB KnueHTta, Haxogsawmxca Ha KapTouHOM cveTe unu npeaoCcTaBrieHHbIX B
Buae Oeepgpadta. BaumaHue BosHarpaxaeHus 3a obcnyxmaHne Cyeta MOXeT
OCYLLECTBIATLCA B COOTBETCTBUM C Tapudamm baHka ocyllecTBnaeTcs, B TOM YACre, B crnyyae
BbriokupoBkn KapTta (kpome criydyaeB briokmpoku KapTbl MO NpuynHe ee 3akpbiTys u/unm B
CBs3M C pacTopkeHuem [Jorosopa).

KnueHT BnpaBe OCyLeCTBNATb onnaty Bo3HarpaxaeHus baHka wWHbiMM cnocobamu B
COOTBETCTBUN C 3aKOoHOoAAaTeNbCTBOM Poccuiickon denepaunn.

3.1.1. To npoayktam «Knaccudeckas kpeguTtHas kapta BTB»/«3onoTas kpeantHasa kapta
BTBE»/«lMnaTtnHoBas kpeautHas kapta BTE» BosHarpaxgeHue 3a obcnyxusaHme KapTbl
paccuntbliBaeTcs baHkom o 10 uncna mecsaua, crneayrowero 3a OT4eTHBIM MecsLeM, U
BblcTaBnsaeTca baHkom k noraweHuto KnueHTom B cnyvae HegocTmwkeHnsa KnneHtom
ycTaHoBneHHoro Tapudamn banka Noporoeoro o6opoTta B OT4eTHOM Mecsue. PaccuntaHHoe
BO3HarpaxjeHve BbICTaBseTcs K cnmcaHuio He no3gHee 11 yncna mecsua, cneayoLlero 3a
OTt4yeTHbIM MecsueM. [pn aToM B cnyyae, ecnmn Ha gaTty pacyeTa Ha KapTodyHom cueTe
HeJOCTaTOYHO AEHEXHbIX CPEeACTB ANS CNUcaHusa Bo3HarpaxaeHus 3a obcnyxumsaHme KapTtbl,
cyMma HeynnadyeHHoro KnmeHTom Bo3HarpaxgeHusa B3ammaeTcs baHkom npu pasmeLeHmm
KnneHtom Ha KapTo4HOM cyeTe AeHEeXHbIX CpeacTB B pa3mMepe, 40CTaTO4HOM AJS1s onfiaThl
ycnyr baHka 3a obcnyxnsaHune KapTbl.

3.1.2. BosHarpaxgeHuve 3a exerogHoe obcnyxusaHme KaptoyHoro cyeta npum
npepoctasneHun Kapt otaernbHbIX kKaTeropum (3a ucknoyeHneMm KapToyHoro cyeTta, pacyeTsl
Mo KOTopoMy npouaBoaaTcs ¢ ucnonb3osaHmeM Kaptel MC World ¢ TI « Tponka» nnm ee
PEKBM3NTOR) B COOTBETCTBMM C Tapudamn baHka B3MMaeTcs eauHOBPEMEHHO NPU NEPBOM
NOCTYNNEHUN AEHEXHbIX cpeacTB Ha KapTovHbIN c4eT/B Havarne BTOPOro 1 nocneayroLmx
rogos o6cnyxusaHma KapToyHoro cyeta B pasamepe, 4OCTaTOMHOM 4S8 onnathl yCnyr 3a
obcnyxuBaHme KapToyHoro cyeta, nyTem CNucaHnst AeHeXHbIX cpeacts ¢ KapToyHoro cyeta no
pacnopsikeHunto KnneHta B cooTBeTCTBUM C 3asiBrnieHmemM KnveHTa, B nepByto ovepeab, 40
npoBefeHNs UHbIX pacxogHbix Onepauunn.

Mpn aTOM B Cnyyae JOCPOYHOro nNpekpaLleHns Ucnonb3oBaHnsa KapTel Bo3HarpaxaeHue,
B3MMaeMoe 3a haktudeckoe BpemMsi o6cnyxusaHma KaptouHoro cueta/KapTbl, npypaBHUBaeTCA
K BO3HarpaxxaeHuto 3a NosHbIi rog obcnyxmaHna KaptodHoro cyeta/KapTbl 3a obcnykusaHme
KapTouHoro cueta/KapTbl B Te4eHMe cpoka AencTeusi BupTyanbHom kapThbl.

3.2. Howmep KapTouHoro cyeta/Homepa KapToyHbix cyeToB (ana MynbTuBantoTHON KapTbl)
onpegensetca(totca) baHkOM B COOTBETCTBMU C HOPMATUBHbIMKU akTaMu BaHka Poccun n
coobuaeTca(totcs) KnueHTy no ero TpeboBaHuio.

3.2.1. BbaHk Bnpase n3ameHnTb Homep(a) KapToyHoro cyeTa (0B) B Cny4yasix, yCTaHOBMEHHbIX
BaHkom Poccuun. B cnyyae nameHeHms Homepa(oB) KaptoyHoro cyeTa (oB) baHk 065a3yeTcs
coobwmnTb KnneHty HoBbIM(ble) HOMep(a) KapTodHoro cyeTta (oB).
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3.3. B uengax opraHusauuun pacyeToB no KapTouyHOMY cUeTy, OCYLLeCTBISEMbIX B
cooTtBeTcTBMM C [paBunamu, BaHk ncnonb3dyeT obpasel, CO6CTBEHHOPYYHOM NOAMNUCHK
Hepxatens KapTbl.

3.3.1.YpoctoBepeHHasi paboTHuMKoM bBaHka nognuck KnneHta Ha 3asiBneHun n/mnu
Pacnucke/Ycnosusx, a Takke nognuck [epxatens 4ONONHUTENbHOM KapThbl Ha
Pacnucke/3asiBrnieHMn ycTaHaBNMBalOTCS B KQYECTBE OCHOBHOIO obpasLa Co6CTBEHHOPYYHOM
noanvcn [depxatens (aanee — Obpasey noanmcu).

B cnyyae nameHeHus dpamunmm n/mnn numenmn depxatens unv no UHbIM npuimMHam, noBreKkwmum
nameHeHue nognucu depxatens, odpopmndetca HoBbin O6pasew, nognucu. MNpu aTom nognuck
KnneHTa Ha 3asBneHumn, KOTOpbIM OH yBe4OMUN BaHK O COOTBETCTBYHOLLMX USMEHEHUSAX,
npuHMmaeTcs 3a HoBbIn Obpasel, Nnoanucu.

3.4. [eHexHble cpeacTtBa ¢ KapToyHOro cyeta MoryT ObiTb MCMOMb30BaHbl TOMbKO AMA
nposegeHuns Onepauun, B TOM Yucne onnatbl ycnyr baHka no coseplieHHbIM Onepaumsm u
noraLleHu1to 3aofmKeHHOCTM KnneHTa, BO3HUKLLEN B CBA3M C npefocTtasneHmemM KnveHty
Kpeauta B bopme OBepapadta no KapTouHomy cyeTy.

3.5. [nsa coBeplieHns Onepauni Npyu OTCYTCTBMM UM HEAOCTATOUYHOCTU OEHEXHbLIX CPEeaCTB
Ha KapTouHom cueTe baHk npegoctaenaeT KnueHTty kpeant B doopme OBepapadTa B Cymme,
He npeBbiWwatoLLlen JlIumut oBepapadTa, YCTaHOBNEHHbIN B IHOMBUAYANbHbBIX YCNOBUSX (Mpy
Hanuuun mexxgy CTopoHamu COOTBETCTBYIOLLEro [loroBopa).

Mo KapTo4yHOMY CYETY, OTKPbITOMY HECOBEPLLUEHHONETHEMY MWL, NPEAOCTaBNEHNE
OBepapadta baHkom He npounseoguTcs. CoeeplieHne Onepauun no KaptodHomy cueTy,
OTKPbITOMY HECOBEPLLEHHOMNETHEMY NULLY, C UCMONb3oBaHNeEM KapTbl NPOBOAMTCS TONbKO B
npeaenax cobCTBEHHbIX EHEXHbIX CPeACTB, pa3MeLleHHbIX Ha KapToyHom cyeTe.

3.6. B cnyyae otcytcTBMa/HegocTaTtodHOCTM [locTynHoro numuTa no CyeTty B pasmepe,
HeobxogMmMom ans:

- 3aBEepLUEHNsI pacyeToB MO AOMNYLLEHHBIM K MPOBEAEHMIO U COBEPLUEHHBIM C COBMNIOAEHNEM
npasun MNMnatexHbix cuctem Onepaumsam ¢ UCnonb3oBaHNEM KapTbl (Hanpumep, Onepauus 6e3
ABTOpM3aumm);

- onnartbl TpeboBaHUM TpaHCNOPTHBIX ONEPATOPOB, ycryramu KoTopbix Oepxatens KapThbl
¢ pyHkumnen BOI Bocnonb3oBancs B OT4ETHOM MecsLE;

baHk B [1aTy 06paboTku pacyeTHbIX AOKYMeHTOB No Onepauumn ocyLLIECTBNSET NEPEBOA
AEHEXHbIX CPeAcTB B cymme Takoln Onepaumm, CoOCTOAWMUN U3 cymMbl [JOCTYNHOro nuMmuTa u
CyMMbI, He06X0AMMON sl 3aBepLUEeHNs pacveToB No ykasaHHon Onepauuu/onnathbl
TpeboBaHns TpaHCNOPTHOIO onepaTopa B COOTBETCTBUM C HacToswmumu MNpaBunamm (nanee —
Cymma nepepacxoga).

Mpun obpaleHun depxatens baHk goBoauT Ao cBeaeHus [epxatens B NMCbMEHHOM BUae
nHpopmaumo o Cymme nepepacxofa, a Takke Bce nHopmauuio o pacxogax KnuenTa,
CBSA3aHHbIX C BO3HMKHOBEHMEM CyMMmbl nepepacxoga. Mpu Bo3HMKHOBEHUN CyMMbI
nepepacxoga KnneHTt o6a3aH obpatutbcs B baHk B Liensix nony4yeHns ykasaHHOW MHopmauum.

3.6.1.KnneHT 0653aH Bo3BpaTnTh BaHky Cymmy nepepacxoa B CpOK:

a) He nosgHee 30 (TpyauaTtn) KaneHAapHbIX AHEN, cuMTasa ¢ AaTbl BO3HUKHOBEHUSA CyMMbl
nepepacxoaa;

0) He nosgHee okoH4YaHMs Cpoka HeEMPEepPbIBHOW 3a00MKEHHOCTM B Criyvae Hanm4ms
npegocTtaeneHHoro Osepapadta no [orosopy, ykazaHHOMY B nognyHkTe 1.16.2 HacTosLwmx
Mpasun;

B) B Cryyae, Korga cpok AencTteusa KapTbl UCTeKaeT paHbLUe, CPOKOB, YKa3aHHbIX B
noAanyHKTax «a», «6» Hactosiwero nognyHkta Mpasun, KnveHT 065a3aH noracnte Cymmy
nepepacxofa He nosgHee AaTbl UCTeYeHMs cpoka Aenctens KapThbl.
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Morawenne Cymmbl Nnepepacxoda, a Takke ynnara neHu (HeycTtonku) (npn Hannyum)
ocyLecTBnseTca nyTeMm cnucaHns baHkom aeHexHbIXx cpefcTB co CyeTta B COOTBETCTBUM C
pacnopsbkeHMeM (nopyyeHune/3apaHee gaHHbIn akuenTt) Knuenta. KnveHT Bnpase
OCYyLLEeCTBMATb onnaTy ykazaHHON HeyCcTonkn nHbiMmM cnocob6amu B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccurickon degepaumn.

B cny4yae yBenuueHnunsa nepesryHo obpasoaBluencs Cymmbl nepepacxona bank 6rnokupyet
BO3MOXHOCTb COBEpLUEHNA pacxoaHblix Onepaumi no KapTouHoMy cyeTy, ocTaBnsisi 3a cobom
npaBo 3abnokmpoBatb KapTbl, opopMneHHble Ha ocHoBaHun [loroBopa [OCHOBHYIO KapTy 1
[ononHuTenbHble KapTbl (NP HanMyYnn)] 4O UCTEYEHUS YCTAaHOBMEHHOMO B HACTOsILLEM
NOANYHKTE CpoKa noralleHus.

3.6.2.B cnyyae HenorawweHus KnneHtom CyMmmbl nepepacxofa B CPOKW, yKasaHHbIE B
noanyHkTe 3.6.1 HacTosAwwmx Npasun, BaHk BnpaBe 3abnoknpoBaTb KapTy n npnocTaHOBUTb
npoBegeHne pacxodHolx Onepauunn no KaptodHoMy c4eTy A0 norHoro noraweHus Cymmbl
nepepacxofa u Ha4yMCIEeHHbIX Ha Hee neHen (HeycToek) (Npy Hanuuun).

B cny4yae HenoraweHus KnneHtom, Kk KapTouHomy cuyeTy koToporo odgopmneHa Kapta ¢
dyHkumen BOTI, Cymmbl nepepacxofa B CPOKM, YkasaHHble B NodnyHKTe 3.6.1 HacTosALWMNX
MpaBun, baHk nmeeT NpaBo Ha GNOKNPOBKY TPAHCMOPTHOrO NpunoXxeHnsa KapTel ¢ pyHKUnen
BOI.

3.6.3.B cnyyae HenorawweHust CyMMbl nepepacxofa B CPOKU, YCTaHOBIEHHbIE NOAMYHKTOM
3.6.1 HacToswmx MpaBun, 3agomkeHHocTs B CymMe nepepacxoda oobsBnsieTcs
NPOCPOYEHHON.

B cny4yae Bo3HMkHOBeHUA CymMMbl nepepacxona npu Hanmyum no KaptoyHomy cyeTy
NPOCPOYEHHOW 3a0IPKEHHOCTM MO NpefoCcTaBNeHHOMY B COOTBETCTBUM C [JOroBopom,
yKkasaHHbIM B noanyHkTe 1.16.2 Hactoswmx MNMpasun, OBepapadTy, 3a40imkeHHOCTb B Cymme
nepepacxoga Takke o6baABNSETCs NPOCPOYEHHOW C AaTbl €€ BO3HUKHOBEHWS.

3.6.4.T1pn nonHom norawenun KnneHtom Cymmbl nepepacxona BO3MOXHOCTb MPOBEAEHUS
Onepauun ¢ ucnonb3oBaHnem Kapt BO30OHOBMSIETCS.

3.7. MakcumanbHbliii pasmep JlumuTta oBepapadTa paccymTbiBaeTcs baHkoMm camocTosATeNnbHO
Ha OCHOBaHWM JOKYMEHTOB, NPeaoCcTaBneHHbIX KnneHToMm, 1 ykasbiBaeTcs B MIHOMBUAOYanbHbIX
yCroBusiX.

3.8. Pasmep Jlnmuta oBepgpadta MOXET ObITb MU3MEHEH:
3.8.1.To numumnatmee baHka:

a) ymeHbLLeH BbaHkoM [0 pasmepa hakTU4eckon 3a40MKEHHOCTM Ha AaTy BO3HUKHOBEHUS
NMPOCPOYEHHOM 3a00IPKEHHOCTN, 0Bpa3oBaBLUENiCS B pe3ynbTaTe HencnonHeHns KnueHtom
YCIOBUK, YKa3aHHbIX B NyHKTax 5.4, 5.5 MNpasun;

0) BoccTtaHoBneH baHkoM A0 pasmepa, YKkazaHHOro B NOCneaHMX NognucaHHbIX KnneHtom
NHavBumayanbHbix ycrnoBusx!’, npu noraweHnm KnmeHTom npocpoyeHHO 3a00mKeHHOCTH (B
cpok oo 30 kaneHgapHbIX AHel), obpa3oBaBLleNCs B pedynbTate HencnonHeHns KnmeHtom
YCIOBUK, YKa3aHHbIX B NyHKTax 5.4, 5.5 MNpasun;

B) yBErnuYeH B criyvae npuHATUS baHKkom COOTBETCTBYIOLLErO peLleHns 1 NoNyYeHns cornacus
KnueHTa B TeueHue 7 (cemun) KaneHaapHbIX AHen ¢ aaTbl MHopMupoBaHua KnneHTta B
cooTBeTCTBMM € nognyHkToM 6.1.3 MNpasun. Cornacnem KnueHta ¢ HOBbIMW YCITOBUSMUA
aBnsaeTcs coseplueHue nobon Onepaummn 3a cyet cpeacTs JlumuTa oBepapadta ¢ aathbl
n3meHeHus pasmepa Jiumuta oepgpadra;

) ymeHblieH BaHKOM Npy 04HOBPEMEHHOM HACTYNIIEHWUN CeAYOLLMX YCIOBWIA:

17 Ons KnuexToB, 3akntoumsLumx Jorosop ao 01.07.2014 roaa, pasmep Jlumuta osepapadpTa ykasaH B Pacnvcke unm
3asBneHun, cogepxatllem Boneusbsasnenve KnueHta Ha yctaHoBreHve Jlumuta oBepapadta/KpegutHoro numura.
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— OTCYTCTBME MHMLUMMPOBAHHbIX KnneHtom Onepauni no KapTo4yHOMy CYETY, COBEPLUEHHbIX C
ncnonb3oBaHnem KapTtbl /unv ee pekBu3nToB B TedeHne MMHUMyM 12 (oBeHaguaTth) MecsLes,

— OTcyTCcTBUE 3a00/MKEHHOCTM No KapToYyHOMY CYeETy.

3.8.2.IMo 3aseneHunto KnueHTa n npu ycnoBun NpuHATUS baHkom pelleHns 06 nameHeHum
Jlnmuta oepgpadpta. B cnyyae, ecnn nameHenne Jlumurta oeepgpadta He BrieveT 3a cobomn
N3MEHeHMe Kakmx-nmbo nHbix napameTpoB [JoroBopa, onpeaeneHHbIX HanBmayanbHbIMK
ycriosusimu, bark ysegomnseT KnneHta 06 nameHeHun flummta osepgpadta nytem
NOMELLIEHNSI COOTBETCTBYIOLLEN MHPOPMaLIMK B eXXeMECAYHON BbINNCKe No KapToyHOMY cHeTy
nnbo nocpeacteoM SMS-coobLieHns Ha Homep MoBunbHOro TenedoHa KnneHTa (npu Hanuumm
TEXHUYECKOM BO3MOXHOCTM), NMPU 3TOM 3aKnoyeHne SOMNOMHUTENBHOroO cornatleHns Kk [lorosopy
He ocyllecTBnsieTcs.

3.9. Ha cymmy OBepgpadta baHk HauMcnseT NpouUeHTbl, yCTaHOBIEHHbIe [JoroBopoMm, 3a
nepvog ¢ aatbl, cnegytoLlen 3a gaton Bo3HkHoBeHna OBepapadyTa, no gaty ee bakTuydeckoro
noraleHnst BKIIOYUTENBHO, 33 UCKMHOYEHNEM CYyMMbl MPOCPOYEHHON 3aa0rmKkeHHOCTUE, Mpu
3TOM rof NpMHNUMaeTcs paBHbIM 365 nnn 366 AHAM B COOTBETCTBUN C AENCTBUTENBHBLIM
YMCIIOM KaneH4apHbIX AHEN B roay.

3.10. 3auncneHune cpeacTts Ha KapTouHbI cyer.

3.10.1. baHk 3auncnsieT Ha KapToudHbI cHET AeHEXHble CpeaCcTBa, BHOCKMMbIE Kak [epxaTenem,
TaK U TPETbUMM NMLLAMM B HANMYHON N Be3HanyYHom popmax, C BbIMONTHEHMEM TpeboBaHMi
3akoHogatenbcTBa Poccunckon degepauum, B TOM YUCHe BanOTHOrO 3aKkoHo4aTenbCTBa
Poccumckon ®enepaumn. [Ans 6esHannyHon popmbl BaHk ycTaHaBnvMBaeT pekBmu3unTbI
nepesofa, obsi3aTenbHble AN yKazaHusa oTrnpaBuTeneM n Heobxoammble A51s NOMNOSTHEHNSA
KapTouHoro cyeTa, n pasvewlaeT ux Ha Cante baHka.

3.10.2. lHem nononHeHns KapTo4HOro cyeta/cnncanHnsa AeHeXHbIX cpeacTB ¢ KapToyHoro
cyeTa cumTtaetcsa [Jata o6paboTkm pacHeTHOro AOKyMeHTa B MporpaMmMHOM obecrneyeHnn
BbaHka, He3aBMcMO OT dhakTnyeckon [daTtbl coBepieHns Onepauumn.

3auucreHne aeHexHbIX cpeacTs Ha KapTy npoussoanTtcs BaHkom He no3gHee ogHOro
paboyero OHsA, creayoLLero 3a AHEM PaKTUYECKOro NOCTYNNEHUs AeHeXHbIX cpeacTs B BaHk.

3.10.3. baHk 3auuncnseT Ha KapTouHbIN CHET OEHEXHbIE CpeacTBa, BHOCMMbIE B HANM4YHOM
dopwme:

- Hepxatenem — ¢ ucnonob3oaHnem KapTbl. Mpu oTtcyTcTBUKM KapThl - N0 3asBneHuto (B
BantoTe KapToyHoro cyeta);

- TpeTbMM nNuuammn'® — no 3asienexuio (B Banote KaptouHoro cyeta). Ecnv KapTouHbii
CYET OTKPbIT B MHOCTPAHHOW BantoTe — Npy NOATBEPKAEHUN TPETBMM NULOM MNOIHOMOYNIA Ha
BbIMOMHEHME onepaumm B COOTBETCTBMM C 3aKkoHOAAaTeNnbCcTBOM Poccunckon degepauun.

3.10.4. baHk 3auucnsieT Ha KapToyHbIN CHET AEeHEXHbIE CpeacTBa B BankoTe, OT/INHYHON OT
BantoTbl KapTo4Horo cyeta, no kypcy baHka, yctaHosrneHHomy Tapudamu baHka n
AEeVCTBYIOLWEMY Ha MOMEHT 3a4MCleHnsi CyMMbI onepauun Ha KapTodHbin cyeT KnneHTa.

3.10.5. BaHk BnpaBe He 3a4ncnsTb Ha KapToOYHbIN cYeT NOCTYNMBLUNE AEHEXHble CpeacTBa U
BO3BpaTUTb MX OTNPaBUTENIO MNaTexa B TeX cryyasx, koraa 3admcneHne Ha KapTounblii cuet
HEBO3MOXXHO M3-3a HEAOCTATOYHOCTM, HETOYHOCTY UMM NPOTUBOPEYMBOCTU PEKBU3UTOB
pac4yeTHOro OKyMeHTa NnMbo n3-3a HECOOTBETCTBUS PACYETHOrO JOKYMEHTA PEXMMY
KapTouHoro cyeTa, AeNCTBYOLLEMY 3aKOHOAATENBCTBY UM BaHKOBCKMM NpaBuiam.

3.10.6. MNpwu noctynneHnn BrogxeTHON BbiNNaTthl AN 3a4McneHns Ha KapToudHbli cueT KnueHTa,

18 MopAaoK HAYMCIEHNsI MPOLEHTOB NMPU NPEAOCTaBNEeHUN 11 UCTIONb30BaHUM NOTPEBUTENLCKOro KpeanTa B dhopme
«oBepapadT» onpegeneH B [NpunoxeHun 6 k Hactoswmm MNpasunam.

19 Tonbko Npw ycrnoBun ocyLlecTerieHnst BaHkom MeponpuaTuii no MaeHTudukaumm n npu Hanuyimm B batke
aKkTyarnbHbIX U JOCTOBEPHbIX CBEAEHUN 00 yka3aHHOM Nnue.
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K KOTOpOMY BbinyLieHa KapTa lNnaTexXHon cucTeMbl, OTSIMYHOW OT nnaTexHon cuctemsl «MUP»,
KnueHT nopyyaet BaHky 6€3 ononHMTENbHOro pacnopsbkeHnsa Knuexra:

3.10.6.1. 3auncnutb NocTynmBLLYO BIogKeTHYHO BhINMaTy Ha MHOWM 6aHKOBCKMI cHeT KnneHTa B
BantoTe Poccunckon ®egepaumn, K KOTOPOMY OTCYTCTBYIOT BbIMyLLEHHbIE KapTbl MnaTexHbIX
CUCTEM, OTNNYHbIX OT nnaTexHon cuctembl « MAP». Mpu Hannuun y KnueHTa B baHke
HECKOITbKMX BaHKOBCKMX CYETOB, Y4OBMETBOPSIOLLNX YKa3aHHbIM TpeboBaHMaAM, BeIOOp cueTa
OCYLLECTBIISIETCS MO YCMOTpeHuto baHka.

3.10.6.2. Mpwn otcytcTBumM y KnneHta B baHke 6aHKoBCKOro cyeTta, yaoBNeTBOPSIOLLErO
TpeboBaHmsm nyHkTa 3.10.6.1 HacToAwmx MpaBwn, Ha ycnosusix NMpaBun coBepLueHUs
onepauui no cyetam cusmnyecknx nuy, B banke BTE (IMAO) oTKpbITb KNneHTy TekyLnin cyeT B
Bantote Poccuiickon ®epepaunn 6€3 BO3MOXKHOCTU BbiNycKka K HEMY KapTbl [naTexHbIx
CUCTEM, OT/IMYHBIX OT NnaTexHon cuctemol «MUP», 3a4ncnnTb Ha HEro NOCTYNMBLLYIO
brogkeTHyto BbINaTy U HanpaBuUTb CBEAEHNS O HOMEpPE TeKyLlero cyeTa B Bantote Poccunckon
depepaumm, OTKPLITOro Ha YyCNoBUSAX HaAcTosWwero nyHkTa lNpasun, B opraHn3aLmio, OT KOTOPOW
noctynuna biogpxkeTHas Bbinnara.

Npun ncnonHeHnn nopyyvyeHnin, yctaHoBreHHbix nyHkTom 3.10.6 MNpaBun, baHk pykoBoacTeyeTcs
TpeboBaHMsiMK 3akoHogaTenbcTBa Poccuiickon ®egepaumn.

VcnonHeHne nopyyeHunin, yctaHoBneHHbIx NyHkToM 3.10.6 Mpasun, ncnonHsietcs baHkom npu
OTCYTCTBUM NPENATCTBUN, YCTAaHOBIEHHbIX 3akoHoAaTenbCcTBOM Poccuinckon ®epepaumm, B
YaCTHOCTW, NPKU YCNOoBMN Hanuuusa y baHka o6GHOBNEHHbIX cBeaeHun o KnneHTe, ero
npeacTaBuTeNnsx, BolrogonpuobpeTtatensx n 6eHeduumnapHbIX BnagenbLax.

lMopyyeHnst CMOMHAKTCA NPU HANUYMM COOTBETCTBYHOLLEN TEXHNYECKON BO3MOXXHOCTU. O6
ncnonHeHun nopy4veHms bank nHgpopmmpyeT KnueHTa nocpeactBom HanpasneHna SMS-
coobuieHnsa Ha [loBepeHHbI HoMep TenedoHa KnueHTa.

3.11. CnncaHne geHexHbIX cpeacTts ¢ KapToyHoro cyeTa.
3.11.1. baHk ocywecTBNsSEeT CNNCaHne:

3.11.1.1. bBes pacnopskeHus KnneHta B cnyyasax, npegycMOTPEHHbIX 3aKOHO4ATENbCTBOM
Poccuickon deaepaunn, B TOM YMACIE HA OCHOBaHUU UCMOMNHUTENbHbBIX JOKYMEHTOB,
cogepxawmx TpeboBaHmst O B3bICKAHUN OEHEXHBLIX CPeacCcTB, 3@ CHET COOCTBEHHbIX CPEACTB
KnuneHTa, Haxoaswmxca Ha KapTo4yHom cueTe.

3.11.1.2. [Onsa KapT ¢ ycTaHOBNEHHbIM JInMnTOM oBepapadTa: Npu Hanmunum pacrnopskeHns
KnuveHTa (3apaHee gaHHbIM akuenT) (B criyyae ero npegoctasneHns KnueHTom) B criegyowmx
cny4asx:

3.11.1.2.1. C KapTo4HOro cyeTa B criejytoLmx cymmax:

— B cymme OepapadTa, NpoueHTOoB 3a nonb3oBaHne OBepapadToM B Nopsake, B pasmepe n
CPOKW, NPeaycMOTPEHHbIE pa3aesiom 5 MNpasun;

— B CyMMe Bo3HarpaxaeHusa baHka cornacHo Tapudam BaHka v MNpasunam;
— B Cymme nepepacxoaa;

— B CyMMe noralueHus 3agomkeHHocTy KnneHta no gpyrum obsisatenscteam nepes baHkom
(3a MCKMOYEHNEM JOrOBOPOB, 3aKYeHHbIX B hunvanax baHka, oTnuyHbIX OT cunuana
npegocTtasneHus Kaptbl)®°, B TOM Yncre B cyMMe 3a40mKeHHOCTM KnveHTa no KpeguTHoMy
[10roBOpY, 3aKkinto4eHHOMY ¢ baHkoM, B paaMepe 1 CPOKM, YCTaHOBINEHHbIE KPeaUTHbIM
[lOrOBOPOM,;

20 ins knueHToB-BNagenbLes MNakeTta ycnyr «Mpaiim+» noratleHre 3af0/KEHHOCTM NPOU3BOANTCS 06si3aTeENLCTBAM
nepen baHkom no goroBopam, 3akmnioyYeHHbIM B unvane, B KOTOPOM OTKPbIT KapToyHbii cyeT KnveHTa.
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— B CYMMe OEeHEeXHbIX CPeACTB, 3a4MCreHHbIX Ha KapToyHbIi cyeT 6e3 yCTaHOBMEHHbIX
3aKOHOM M MHbIMW NPaBOBbLIMW aKTaMu Uin COENKOM OCHOBaHWM (OLUMBGOYHO 3a4MCNEHHbIX
cpencTs);

— B CyMMax, yKkasaHHbIX B MOCTynuBLUMX B BaHk TpeboBaHusx opraHoB, obnagatoLmx
MOSTHOMOYMSIMM MO HAYUCEHWIO, BbINnaTte 1 y4eTy rocy4apCTBEHHbIX MEHCUI, MOCOBUIN N UHBbIX
coumarnbHbIX BbiMNmaT, 0 BO3BpaTe OLMGOYHO NepeyvncrieHHbiX Ha KapToYHbIn CHET CyMM;

— onnaTtbl TpeboBaHnn TpaHCNOPTHBLIX ONEPATOPOB, YCryraMy KOTOPbIX BOCNOSb30Bascs
Hepxatens (B cnyyae odpopmneHnst Kaptel ¢ pyHkumnen BOIM).

3.11.1.2.2. B Cymme nepepacxoga ¢ gpyrmx 6aHKOBCKUX cHeToB KnneHTa, OTKpbITbIX 4Ns
pac4yeToB C UCNOMNb30BaHMEM BaHKOBCKMX KapT 3a cyeT cobCTBEHHbIX cpeacTB KnveHTa,
HaxopsaLwmxcsa Ha CyeTe.

3.11.1.2.3. KnueHT npegoctaenseT baHky npaBo coctaBnsaTe [JOKyMeHTbI, HeobxoanmMble ANs
crnvcaHusa aeHexHblx cpeacTs ¢ KapTtoyHoro cyeta. CoctaBnerHve baHkom [1okymeHTOB
OCYLLECTBIIAETCA Ha OCHOBaHWUM 3aaBreHnsa KnmeHta, CocTaBrieHHOro M no yCTaHOBMEHHOM
BaHkom dhopme, B TOM YMcne Ha OCHOBaHUN 3asBNEHN Ha NePUOAMYECKOE nepeYmcrneHme
AEHEeXHbIX cpeficTB ¢ KapTo4HOro cyeTa n pacnopsbkeHun o nposegerHnn Onepauun,
nepefaHHbix KnneHTom B baHk kak Ha 6GymakHOM HocuTene, Tak U B BUAE 3NEeKTPOHHbIX
[OKYMEHTOB.

3.11.1.3. Tonbko pana PacyeTHbix (0ebeToBbix) KapT, OdOpPMMEHHbIX BHe [loroBopa
KOMMJTEKCHOIO 0BOCNYXMBaHWSI:

KnneHTt gaet baHky PacnopsikeHne/nopyyeHmne/3apaHee gaHHbIN akLenT Ha UCMNOSTHEHNE
TpeboBaHui (B TOM Yncne nnaTtexHbix TpeboBaHuin) baHka Ha cnucaHne AeHeXHbIX CPeACTB C
KapTo4Horo cyeTa B yka3aHHOM B TpeboBaHUM (B TOM Yncrne nnaTexxHom TpeboBaHnm) cyMMe:

— OLUIMOOYHO 3a4ncrieHHbIX BaHkom OeHEXHbIX CpeaiCTB Ha KapTO‘-IHbII7I cyeT KnneHTa, B TOM
4Yyncne cpencts, 3a4UCIeHHbIX Ha KapTo'-le||7| cuet 6e3 YCTaHOBJ1€HHbIX 3aKOHOM U UHbIMU
npaBoOBbIMU aKTaMun Unn COENKOW OCHOBaHWN;

— BO3HarpaxaeHusi cornacHo Tapudam baHka n Jorosopy;

— B COOTBETCTBUM C JOrOBOPaMM (COrnalleHnsiMn), 3akntoueHHbIMM Mexay baHkom u
KnueHToM, Npu yCroBmm, Y4TO B HUX NPEAYCMOTPEHO NpaBo rnoryyaTtensi CPeAcTB NpeabaBnsaTb
TpeboBaHus k KapTouHOMy cyeTy;

— yKasaHHOW B nocTynuBLIMX B BaHk TpeboBaHuUsix opraHoB, obnagatoLmx nosHOMOUYUSMU MO
HauMCreHno, BbinNmaTte 1 y4eTy rocy4apCTBEHHbLIX MEHCUIA, MOCOBMI U/MNN MHBIX CoLManbHbIX
BbINSaT, 0 BO3BpaTe OWNBOYHO NepeyvmcrieHHbiX Ha KapToyHbIn cHeT cymMm;

— pacxogHou onepaumu, ykazaHHon B nognyHkte 3.6.1 HacToswmx NpaBurn, B COOTBETCTBUM C
Horosopom kapTbl mexgy CTopoHamu;

— onnaTtbl TpeboBaHun TpaHCNOPTHBLIX ONEPaTopoB, yCriyraMu KOTOPbIX BOCNOMb30Barncs
Hepxatenb (Tonbko Ans KapT ¢ dyHkumen BOI).

I'IepeBop, OEHEeXHbIX CpeanctB B Clydadx, YKa3aHHbIX B HacCToAlWeM NyHKTe I'Ipanm,
npon3BoaAnNTCA 0e3 B3nmaHus BO3HaArpaxaneHus.

3.11.2. CnncaHune ¢ KapTo4yHOro cyeTa EHEXHbIX CPeACTB B BantOTe, OTIIMYHOW OT BasntoTbl
KapTouHoro cueTa, npom3BoanTcs ¢ ydetom TpeboBaHumn nyHkta 3.12 MNpaswn.

3.11.3. CoepueHune Onepaumi ¢ ucnonbdoBaHnem Kaptbl kK MacTtep-cyeTy/KapTouHOMY cUeTy
BO3MOXHO Kak B Bantote MacTtep-cueTta/KapTO4HOro cyeTa, K KOTOPOMY OHa odhopMIieHa, Tak 1
B MHOW BanoTe, OTNMYHOM OT BantoTbl MacTtep-cyeta/KapTodHoro cyeta. CnmucaHme ¢ Mactep-
cyeTa/KapToyHoro cyeTta cymmbl Onepauun, COBEPLUEHHOM C Ucnorib3oBaHnem KapTbl K

MacTtep-cyeTy/KapTouHOMY cUETY B BantoTe, OTNIMYHOM OT BantoTbl Mactep-cueta/KapTouHoro
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cyeTa, NpPoOBOANUTCA C BbiNofHeHMeM TpeboBaHmn nyHkTa 3.12 MNMpaswun n gorosopa 6aHKOBCKOro
cyeTa, 3akrntoyeHHoro mexay CTopoHamu, B pamkax KOToporo oTKpbIT Mactep-cueT/KapTouHbIn
cyer.

3.11.4. PacyeTbl no Onepauuam ¢ ucnorb3doBaHnem Kaptbl kK MacTtep-cyeTy/KapTouHOMyY cHeTy
ocywectenstoTcda no Macrtep-cyety/KapTouHomy cueTy KnveHTa B COOTBETCTBUM C AOFOBOPOM
Tekyuwiero cyeta mamdeckoro nuua B banke BTB (MAQO). MNpu stom [aTta coBepLieHus
Onepauunn ¢ ucnonedosaHnem Kaptel Kk MacTtep-cyety/KapTouHOoMy cyeTy (4aTa n Bpems
nonyyeHus baHkom [JokymeHTa n/unu gata v Bpemsi nposegeHns ABTopusaunmn) MoxeT
oTnnyatbesa oT [atbl cnucaHns cpenctB ¢ MacTep-cyeta/KapTouHoro cueTta.

3.11.5.To KapTouyHOMy cyeTy He NpOBOAATCS ornepauun B BbICOKOPUCKOBbIX TOProBbIX TOYKax?:,
a TaKkke ornepauum no nokynke AOPOXHbLIX YEKOB, NMOMOSHEHMIO 3MNEKTPOHHbIX KOLLESbKOB,
MOKynKke puLLEK B KA3MHO U Mp.

3.11.6. Onepaumm no KapTo4yHOMy CUETY, OTKPbITOMY A1 pacY4eTOB C UCMOSb30BaAHNEM
BupTyanbHoOM KapTbl, OCYLLECTBNATCA UCKITIOUUTENBHO B Npeaenax octatka cpeicTsB Ha
KapToyHOM cyeTe ¢ y4eToM criydaeB, NpuMBeaeHHbIX B NyHKTe 3.6 HacTosAwmx MNpasun.

3.12. Npwn pacyeTax no onepauusm, coepeHHbiM Knnentom B TCI1, MNMBH nnu YC,
o6cnyKmBaeMblX CTOPOHHUMU BaHKaMuy, KOHBEPTALMS AEHEXHbIX CPeaCTB OCYLLECTBNAETCS B
cnegyoLlem nopsgke n o4epeaHoCTu:

3.12.1. KousepTaumsa 6aHKOM-9KBanpepom.??

3.12.1.1. B 3aBMCMMOCTM OT TEXHOMNOMMN, UCMNONb3yeMOoN GaHKOM-3KBaNepoM (B TOM Yucre,
no Bblbopy KnueHTta, ecnv ata TexHonornsa npegycmaTpmBaeT Takyto BO3MOXHOCTb), CyMMa
cosepLueHHon KnueHtom Onepaumm MoxeT 6bITb BblpaXeHa B BantoTe CTpaHbl COBEPLUEHUS
Onepauun Unu B 0fIHOM 13 Npeanaraemblx 6aHKoM-akBaiepoM BanoT Onepaummn® (B
pe3ynbTaTe KOHBepTaLMm 6aHKOM-3KBanepoOM AEHEXHbIX CPEeACTB U3 BanOTbl CTpaHbI
coBepleHusa Onepaumm no Kypcy, onpeaerneHHoMy 6aHKOM-3KBanepom).

3.12.2. KoHBepTauuga [naTtexxHon CUCTEMOMN.

3.12.2.1. Ecnwu BantoTa onepauun (ana TpaHCrpaHUYHbIX onepawnin) He coBnagaeT C
BanoTON pacyeToB 24, cymma AaHHOM onepauumn koHBepTupyeTcs MnaTexHon cucteMom ms
BantoTbl onepauuun B gonnapbl CLUA (B cooTBeTCTBMM C npaBunamm NnatexHon cuctemsl) no
Kypcy NnatexxHon cuctembl Ha [aTy 06paboTkm pacyeTHbIX JOKYMEHTOB.

3.12.2.2. Ecnwu BantoTa onepauun, CoBepLUeHHON Ha TeppuTtopun P®, oTnnyHa oT
poccuUnCcKnx pybren, pac4eTbl N0 AaHHOW onepauun ocylectenaoTcs Yyepe3 AO
«HaunoHanbHaga cuctema nnaTexHblx kKapT». [Npy 3ToM cymMma JaHHOM onepauuu
KOHBepTMpyeTCcA NnaTexXHON CMCTEMON M3 BankOTbl onepaunm B poccuickme pybnv no Kypey
BaHka Poccum Ha [JaTy 06paboTkn pacHeTHbIX JOKYMEHTOB.

3.12.2.3. B ocTanbHbIX crnyyasx, Korga BasntoTa onepauun coBnagaeTt ¢ OgHOW 13 BamntoT
pacyeToB, KOHBepTauus MNnaTexxHon CUCTEMON HE OCYLLECTBIISETCS.

21 MNepeyeHb BLICOKOPUCKOBbIX TOPTrOBbIX TOYEK OnpeaenseTcs baHkoMm.

22 baHk-akBanpep — 6aHk, ocylecTBnsAOWmMI pacyeTsl ¢ TCIM 1 ¢ 6aHKOM-IMUTEHTOM MATEXHOW KapTbl (Yepes
[MnaTtexHyto cuctemy) nNo onepaunsm, CoBepLLaemMbIM C UCMOMb30BaHUEM 3TON KapTbl, /UNK BblAAOLWMN HAaNUYHbIE
AeHexXHble cpeacTsa [lepxaTernto KapThbl.

23 BantoTa onepauumn — BantoTa, B KOTOPOW BbipaXeHa UCXOA4Has CyMMa AEHEXHbIX CPEACTB, UCMOoMb3yeMblX Npu
COBepLLEHMM onepauun (Hanpumep, CTOMMOCTb COBEPLUEHHON MOKYMKU/NpUobpeTeHHON ycryri).

24 BanoTa pacyeToB — BarnoTa pacyetos [naTtexHon cuctembl ¢ baHkoM. BamoTon pacyeToB MOTryT ABMATLCA:

— pocculickue pybnu — Ans onepauuii, CoBepLUEHHbLIX B POCCUACKUX PyOnsix BHE 3aBUCUMOCTU OT TEPPUTOPUM
COBepLLEHMS onepaunm: Kak Ha TeppuTtopun P®, Tak 1 3a ee npegenamu (Ans kapT OTAENbHbIX KAaTErOPUA — TOMbKO
ANs onepauumi, KOTopble COBEPLLEHbI HAa TeppuTopun P®), a Takke Ans onepaunii, COBEPLUEHHbIX HA TepPUTOpPUn
P® B ntobon nHow BantoTe, OTIIMYHOW OT POCCUMCKUX pyGnew;

— Oonnapsi CLLUA — ona onepauuii, COBEpLUEHHbIX B NOOOI MHOW BantoTe, OTIMYHOW OT POCCUICKMX pybnen n espo,
3a npegenavn Po;

—  e8po — ANs onepaumii, CoBEpLUEHHbIX B €BpO 3a npeaenamv PO,
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3.12.3.1. B cny4ae ecnv BanoTa pacyeToB (4515 TpaHCrpaHMYHbIX onepauuni) He coBnagaeT ¢
Bantoton CyeTta, baHk npon3BoanT KoHBEpTauuo cyMmmbl Onepauunu, BelpaXeHHOM B BantoTe
pacyeToB, B BantoTy CyeTa no kypcy baHka, yctaHoBrneHHoMy Tapudamu baHka n
aevcteytowemMy Ha [laty o6paboTkm pacyeTHbIX LOKYMEHTOB.

3.12.3. KoHBepTauus baHkowm.

3.12.3.2. B uHbIX crny4asx (3a UCKNIYEHNEM YKa3aHHbIX B NyHKTe 3.12.3.1, 3.13 HacTosALMnX
MpaBwnn) koHBepTaunsa baHkom He ocyLLecTBNAEeTCA.

3.13. B cnyyae cosepuieHusa Onepaumm no Kapte B TCI, NBH nnn YC, obcnyxmnBaembix
BaHkom, B BantoTe, OTNNYHONM OT BantoTbl KapTOYHOro cyeTa, KOHBEpPTALMA AEHEXHbIX CPEACTB
ocylecTBnseTcs no Kypcy baHka, yctaHoBneHHoMy Tapudamum baHka n gencTBytoeMy Ha
[aty 06paboTkn pacyeTHbIX AOKYMEHTOB.

3.14. B cnyyae briokuposku KapTtbl (no nHMunaTtuse KnveHta nnm baHka) cymmbl paHee
coBepLUeHHbIX Onepauni cnuckiBatoTcs baHkom ¢ KapTouHoro cyeta Ha OCHOBaHuu
[okymeHTOB, noctynarowmx ns lNnatexHon cuctemnol B baHk, B TeuerHne 30 (Tpuauatn)
KaneHgapHbIX gHen ¢ gatbl briokmpoBkm KapTbl unn ¢ gaTbl OKOHYaHUS cpoka aenctesusa Kapthbl,
B 3aBMCUMOCTM OT TOr0, KaKOM CPOK HACTYMNUT paHee.

OcywecTtBneHne Onepauui ¢ NCnonb3oBaHMEM 6noknpoBaHHOM KapTbl HEBO3MOXXHO.

3.15. KnuneHT 065a3aH He pexxe 04HOro pasa B Mecsi nonyyatb MHopmaumio 06 octaTke n
OBVKEeHUN cpeacTs no KapTouyHoMy cyeTy (B TOM YMUCrie O CyMME U NPOYMX, YKa3biBaeMblX Mo
ycmoTpeHuto baHka, napameTpax nposoanmbix Onepaumii), nCcnonb3ys crneayowime
[ANCTaHLIMOHHbIE KaHarnbl MH(POPMUPOBaAHUSAZ:

3.15.1. YC baHka. lNpegocTtaBneHne nHgpopmaLmMm OCyLLeCTBSETCS NPU YCIIOBUK
AyteHTndumkaumm Knuenta no NMAUHy.

3.15.2. SMS-coobuweHune (npu Hanudnm mexay bankom n Knnentom OKO/Ooroeopa OBO).
MHdopmupoBaHmne ocyLlecTBAsSeTCA Ha Homep MobunbHoro TenedoHa Poccuiickoro
ornepaTtopa CBA3W, Yka3aHHbIN B NOANNCAaHHOM KnnMeHToM B pamMKkax 4OrOBOPOB, YKa3aHHbIX B
HacTosLWEeM NyHKTe, AOKyMEHTe, COCTaBNeHHOM No hopme, yCTaHOBIEHHbIX baHkom). Ycnyra
onnadnBaeTcs B cooTBeTCTBMU C Tapudamm baHka.

3.15.3. TonocoBoe meHto «lMepcoHanbHbi [IVR». IHdopMrpoBaHme ocyLlecTBnisieTcs npu
ycrosumn AyteHTudmkaumm KnmeHTta no yHMkanbHOMY HOMEpPY KrveHTa (fanee no TEKCTy
HacTosiwmx Mpaeun - YHK))?® n no naponto. MHdopmaumio o cnocobax nonyyexHuns YHK un
napons KnmeHt moxeT nonyy4nTb nNpu obpalueHnn B KOHTaKT-ueHTp no TenedoHam +7 (495)
777-24-24; 8-800-100-24-24, a Takke no Homepy 1000 gns 3BOHKOB C HOMEPOB MOOUIBbHbIX
Tenedoros MAO «BbIMMENKOMy, MAO «MEFA®OH», MAO «MTC», 000 «T2 MOBAWI»,
00O «BTB-Mob6ann (3BoHok no Poccum 6ecnnatHbii) nubo B Ocumc baHka.

3.15.4. Cuctema B0 (npu Hanuummn mexay bankom n Knnentom Joroeopa OB0O). Ycnyra
onnadnBaeTcsl B COOTBETCTBUMM C AencTBYyoWMMKN Tapudamm baHka.

3.15.5. USSD-cepsuc. HcdopmmpoBaHme 06 octaTke cpefctB Ha KapToyHom cyeTe
ocyLLecTBnseTca Ha Homep MoburnbHoro TenedgoHa Poccuinckoro onepartopa ceasu (MAO
«BBIMIMEJIKOM», MAO «MEFA®OH», MAO «MTCy»), ¢ koToporo KnneHtom Gbin oTnpaBneH
3anpoc *124#. ina AyTeHTudukauum ncrnonb3yeTcsa NoruH (YHukanbHbii Homep KnvenTa),
KOTOpbI NpegocTaBndaeTcs KnueHTy npu ero obpaiieHmnm B KOHTakT-UeHTp no tenegoHam +7
(495) 777-24-24; 8-800-100-24-24, a Takke no Homepy 1000 ansa 3BOHKOB C HOMEPOB
MobunbHbIX TenedoHoB NMAO «BbBIMIMEJTIKOM», MAO «MEFTA®OH», NMAO «MTC», OO0 «T2

25 NIns KnueHToB - Bnagensues npoayktos MakeT «Mpanmvy», Maket yenyr «Mpaiim New», MakeT yenyr «Mpanm+»,
«Maket ycnyr «Mpusunerna (NEW)», «MakeT ycnyr «[pueunerna-MynbTukapta» AONOMHUTENBHO AOCTYMNEH KaHan
nonyyYeHus A4aHHOW HopmMaLum nytem obpalleHns B KOHTaKT-LeHTP No BblAENEHHbIM B paMKax yKka3aHHbIX
NakeTHbIX NPOAYKTOB TENEOHHLIM HOMEpPaM Npu YCrioBMK ycnewHon AyTeHTudukaumn.

26 Mocne AyteHTudukauum Knmenta no YHK (6e3 nocneaytolien AyTeHTUdMKaLMM NO Naposo) emMy AOCTyrnHa
TONBKO MHOPMAaLUs MO OCTATKy MO CYeTY.
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MOBAWI», 000 «BTB-Mobaiin (38oHoKk no Poccun GecnnatHbiit) nubo B Oduc barka.
3.16. Nopsgok opmMnpoBaHUSA 1 NpegoCTaBNEHNs BbINMUCKN NO CHETY.

3.16.1. baHk exxeMeca4HO He no3gHee 10-ro yicna mecdua, cnegyrowero 3a OTYeTHbIM
Mecsauem, hopmMupyeT BbiNnUcKy Mo KapTouyHoMy cyeTy 3a OTYETHBLIN MeCsL, N0 YCTaHOBIIEHHOM
BaHkom chopme. Beinucka no KapTouHoMy cueTy cogepuT nHdopmaumio: 06 Onepauusix,
COBEpLUEHHbIX C Ucnonb3oBaHveM KapTbl; 0 pasmepe JOCTynHOro nuMmnta; o 3ag0rmkeHHOCTH
(B cnyyae, ecnu no Kapto4yHomy cyeTy ycTaHoBreH JIumut oepapada).

Bobinncka, B koTopor oTpaxeHbl Bce Onepaunm no KapTouyHOMy cyeTy, MOXET ObiTb
npegocTtasneHa Tonbko KnueHTy. B Bbinucke, npegoctaensemon depxatento JononHNTenbHom
KapTbl, OTpaxeHbl Tonbko Onepauunmn, coBepLUeHHble C UCnornb3oBaHnemM JOnonHUTENBHOM
KapTbl.

3.16.2. Beinucku no KaptoyHomy cHeTy npegoctaBnatoTcsa KnmeHty baHkom no nepsomy
TpeboBaHuo npu nu4yHom obpawleHnn Knnenta B Ocmc BaHka nnm nocpencrsom
camocTosTeneHoro hopmmpoBaHusa KnueHtom Beinuckn B Cucteme ABO (npy Hanuumm
3akroyeHHoro mexay bankom n Knuentom Lorosopa AEBO). B cnyyae nnyHoro obpaleHuns
KnneHta B Ocbmc baHka nonyyeHmne BbINMUCKM BO3MOXHO TOMbKO NpU NpegbaBneHnn
AOKYMEHTa, yOOCTOBEPSIOLLErO NIMYHOCTL. [laTon (hopMMpOBaHNA BLINUCKU cYMTaeTCs Aata
haKTM4eCKon Bblgaum BbINUCKM KrNEHTY.

3.16.3. Buinucku no KaptouHomy cueTy u/unm KkoppecnoHgeHTckomy cyeTy baHka B cnydae
BO3HWKHOBEHUS Criopa ABNSATCS OCHOBHbIMUM JOKa3aTenbcTBaMu ocylecterneHmst Onepauum
(cnucaHue, 3a4ncrneHne AeHeXHbIX CPeAcTB).

3.16.4. MNpepocTtaBneHne BbiNnckn no MacTtep-cyeTy/KapTouHOMY CHETY C yKazaHUEM
Onepaumi, npoBeaeHHbIX ¢ ncnonb3oBaHnem OcHoBHon/[ononHuTenbHoM KapTe kK MacTep-
cueTy/KapTouHOMY CUETY, OCYLLECTBNAETCA B COOTBETCTBUM C LOrOBOPOM TEKYLLEro cyeTa
dumsmnyeckoro nuua B banke BTE (MAO) mexay baHkom n KnneHtom.

3.17. Ncnonb3osaHne KnneHtom Cuctem B0 (npu Hanuunm mexagy KnueHTom n baHkom
Horosopa ABO) anga nonyyeHns nHgpopmaumm o Kaptax, B TOM YMCne AaHHbIX O AEHEXHbIX
cpeacteax Ha KapTto4Hom cyeTe un nposedeHHbIx Onepaumsx, yBenvymBaeT puck
HEeCaHKLMOHNPOBAHHOIO NOyYeHUs 3TOM MHpopMaLMM CTOPOHHUMW NUL@AMWN B CBA3U C
He3aLUMLLEHHOCTbIO KaHanoB, Mo KOTOpbIM NepegaeTcs UHopmaums.

3.18. baHK He rapaHTupyeT KOHpmaeHunanbHOCTU MHdopMaumm no KapToyHoMy cueTy,
nepegasaemMon KnneHTy no oTKpbITbIM KaHanam CBA3W, TO eCTb nocpeacTsoM SMS-
coobueHnd, USSD-cepauca nnu IVR-nHbopmmnpoBaHus, a Takke MHPOPMUPOBAHUS C
ncnornb3oBaHnga cetn VIHTepHer.

3.19. B cnyyae noctynneHus B baHk AeHeXHbIX cpeacTB, BO3BpaLLeHHbIX KnneHTy no paHee
coBepLueHHbIM Onepaumsam ¢ UCNOoNb30BaHNEM KapThbl, NOCNe 3akpbiTua KapToyHoro cHéTa,
NOCTYNMBLUNE OEHEXHble CpeacTBa MOryT OblTb NepeBeaeHbl Mo pacnopsbkeHnto KnueHTa Ha
nobon ykasaHHbIn KnneHtom KapTouHbIi CHET, OTKPbIThIM B BaHke, unm BbigaHbl Yepes Kkaccy
BaHka no ncreveHun 32 gHeW ¢ gathbl NOCTYNNEHNS AEeHEXHbIX cpeacTs B baHk.

4.  TMopsaAaok ucnonb3oBaHUs KapT.

4.1. Kaprta BblNycKaeTCA HeaKTUBHOW, 3a UCKITOYEHUEM Cly4aeB, OrOBOPEHHbIX HACTOALLUMU
MpaBunamun. AKTMBaUNA Kapmbi ¢ ycmaHo8r1eHHbIM JlTumumom ogepOpapma (unu
LononHumernbHOU Kapmebl K Kapme ¢ ycmaHoes1eHHbIM Jlumumom ogepdpagpma)
ocyulecTternsieTcs ee [lepxatenem npu npoeegeHun nepson Onepaumm ¢ Beogom MNHa (3a
nckritoveHneM LindpoBoi kapThl, KOTOpasa akTUBUPYETCS aBToOMaTuyecku npu Beinycke B BThb-
OnnanH) nnbo nonyyeHus Bbinucku/6anaHca no cyeTy ¢ ucnonb3osaHnem NNHa (3a
ncknoveHnem LindpoBon kapThbl, KOTOpas akTUBMPYETCS aBTOMaTUYeCKku npu Bolnycke B BTh-
OHnnaiiH), a Takke nocpeactsoM Cuctembl ABO (npy Hanu4mMm coOOTBETCTBYHOLLIEN TEXHNYECKON
BO3MOXHOCTM). AKTUBaLMsA pacyemHou (0ebemosol) kapmel (unu JononHumeribHol Kapmabl K
pacyemHou (0ebemoeoli) kapme) OCYLLLECTBIISIETCA aBTOMAaTUYECKN B MOMEHT NOSy4YeHuns
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KapTbl npu nognucaHun Knuentom/OdepxaTtenem Pacnucku B noflyd4eHUn kapTbl, B TOM Yucne B
BUAE 9NeKTPOHHOro AOKYMeHTa, NognucaHHoro KnnmeHTom npocTomn anekTpoOHHOW NOAMNUCHIO B
nopsake, yctaHosrneHHom [Jorosopom [BO.

4.2. Tlo 3aasnennto KnveHta baHkoM MoxeT ObiTb odhopmneHa [JononHuTenbHas KkapTa Ha
nmsa camoro KnueHta nnbo Ha ums ykazaHHoro KnueHtom B 3asBneHumn Jepxatens
HononHuTtenbHoun KapTbl. TpeboBaHua HacToawmx Mpaeun, ykasaHHble ansa Knventa no
ncnonb3oBaHUo KapTbl, AeHTUYHbI Ana OJepxaTtens JononHnTeneHOM KapTbl NO
ncnonb3oBaHuo JoNonHUTENBLHOW KapThbl

4.2.1. K ogHomy KapTouyHOoMy cyeTy MOxeT BbiTb ocpopmneHo He Bonee 5 (naTn)
[ononHuTtenbHbIX KapT (He 6onee 4 (YeTbipex) ANA OTAENbHOW KaTeropmum KapT) B
cooTBeTCcTBUM C Tapuhamm BaHka unm Ycnosmnamu.

K KapTtouHomy cuety KapTbl «MobunbHbIn 60HYC 10%» MoxeT GbiTb 0dbopMneHo He bornee 2
(aByx) [JononHuTenbHbIX KaprT.

Ha nms HecoBepLUEeHHONETHUX NuL, He JocTurwmx 14-neTHero Bo3pacrta, MoryT ObiTb
ohopMieHbl TONbKO [JONONHUTENBHbIE KapTbl.

K KapTquomy quTy, OTKPbITOMY HECOBEPLUEHHONIETHEMY KLY, AOCTUTLLEMY 14-neTHero
BO3pacTa, ,D,OI'IOJ'IHVITeJ'IbeIe KapTbl HE Od)OpMJ'IFII'OTCFl.

KonnyectBo [ONONHUTENBHBIX KAPT, KOTOPblE MOTYyT ObiTb 0cpopmIieHbl K MacTep-
cuety/KapTouHomy cuety B pamkax [JKO, yctaHoBneHo Tapudamu BaHka.

JononHuTenbHble KapTbl K Travel-kapTam He 0OpPMAATCS.

4.2.2. [JononHuTenbHasi kKapTa MOXeT ObITb opopmrieHa KnneHToM Ha MMsa TPeTbero nmua,
AOCTUrero 6-neTHero Bo3pacTta, Ha OCHOBaHMM MUCbMEHHOIO 3asiBrieHust KnneHta nnm Ha
OCHOBaHuUM 3asaBneHus], npeacrtaBneHHoro B baHk nocpeactsom BTB-OHnaliH B BUae
3NIEKTPOHHOro AOKYMEHTa, NoAnMcaHHOro KnmeHTomM npoCcTon afeKTPOHHON NOAMUCKHIO B
nopsiake, yctaHosrneHHom [Joroesopom OBO.

HononHutensHasa Kapta MC World ¢ TI «Tponka» MoxeT ObiTb 00OpMIEHA HA UMS TPETLETO
nuua, gocturwero 18-neTHero Bo3pacra.

Odbopmnenune [ononHUTeNbHbIX KapT K KapToyHbIM cyeTam € yCTaHOBIEHHbIM JIMMUTOM
oBepapadTa hmsmyeckum nuuam, He AOCTUrLNM BOCEMHaALATW NeT, He NPOM3BOANTCA.

4.2.3. B kauectBe [JononHnTenbHOM KapTbl MOXET ObiTb odpopmnieHa KapTta Toro e tmna,
yTo 1 OcHOBHas kapTa, NMMbo KaTeropum HUXKe?’ (B criydae ecnv oopmIieHne
[lononHMTENbHOW KapTbl KaTeropum, OTIMYHOM OT KaTteropum OCHOBHOWN KapTbl, NpeayCMOTPEHO
Tapudamu BaHka).

4.2.4. [epxaTtenb [JononHUTENbLHOM KapTbl MEET NpaBo coBepwaTtb Onepauum ¢ eé
MCNoNb30BaHWEM B Npeaenax CyMMbl AEHEXHbIX CPeACTB, PacrnofnoXeHHbIX Ha KapToyHoM
cyeTe, C y4eTOM NIMMUTOB, YCTaHOBIEHHbIX KnneHTom (PacxogHbin numnt) u/vinn baHkom
(JlTumnT no onepaumam), HO B CyMMe, He npesbiwatowen JoCTynHbIA NUMUT.

4.3. PacxogHbirt niumut no OcHOBHOM w/unu JononHutensHom kapte u/mnu OnuuoHanbHOn
KapTe MoXeT ObITb YCTAaHOBMEH HA OCHOBaHMN NMCbMEHHOTO 3asiBrieHnsa KnneHTta nnu Ha
OCHOBaHMM 3asBrieHuns, npegcrasneHHoro B baHk nocpeactsom BTB-OnnanH B Buae
3NIEKTPOHHOrO AOKYMEHTa, NoANMcaHHOro KnmeHTomM npoCTom 3f1IEKTPOHHON NOAMUCHIO B
nopsigke, yctaHosneHHom fJorosopom AB0O.

YcTaHoBMNEHHbIV Mo 3asBneHnto KnneHta pasmep PacxogHoro nuMmmnta He MOXET NpeBbllaTh
JInmuT no onepauunam, yctaHoBneHHbln baHkom B Tapudax baHka. PacxogHbi nMMUT

27 [laHHOE OrpaHuyeHne He pacnpocTpaHseTcs Ha KNMeHToB — y4acTHUKOB «3apmniaTHbIX MPOEKTOB» (ECNU UHOE He
npepycmoTpeHo Tapudamu baxka).
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YKa3blBa€TCH B BasrioTe KapTquoro cyeTa. Cymma Onepau,mm B npegenax PacxogHoro numunTta
HE MOXET MnpesBblllaTb ,D,OCTyI'IHbII7I JINMUT.

4.4, TMepeBbInyckK KapT

4.4.1. TlepeBbINycK KapTbl HA HOBbIV CPOK OCYLLECTBASIETCH B aBTOMaTUYECKOM pexnve, 3a
NCKMNOYEHNEM CryvaeB, YKa3aHHbIX B HACTOSALLEM NYHKTe U nognyHkTe 4.4.3 HacTosAWwmnX
Mpasun. MNMepeBbinyck KapT Ha HOBLIN CPOK OCYLLLECTBNAETCSA Npu ycnosun, 4to Kapta He
3abnokupoBaHa.

4.4.1.1. Bo3moxHoCTb [NepeBbinycka Ha HOBbIM CPoK KapT, 0hopMNeHHbIX B paMKax
NPOAYKTOB, NpefocTaBneHne KoTopblix BaHKkoM npekpalleHo, onpeaensieTcs B COOTBETCTBUM C
Tapudamm baHka.

4.4.1.2. lNepesbinyck Lingposon kapTbl HA HOBLIN CPOK He ocyLlecTBnseTcA. 10 OKOHYaHUK
cpoka gencteus Linpposon kapTbl KNMEHT CaMOCTOATENBHO MHULIMMPYET BbIMYCK HOBOW KapTbl
B BTB-OHnaiH.

4.4.2. B cny4ae lNepesbinycka:

- HenmeHHou kapTbl Visa/Mastercard (3a ucknoveHmemM KapT, npegocTaBneHHbIX B paMkax
npoaykta «KpeantHas kapTa onsg murpauumn kpeauTHelx kapTt ake-TKB», n Kapt k Mactep-
cueTy/KapTouHomy cueTy), Visa Electron, Visa Electron Instant Issue, KapTbl «ABTontobutens»
— KnueHTy ocbopmnsaeTca kapta tuna Visa Classic Unembossed/Mastercard Standard
Unembossed,;

- HenmMeHHoM kapTbl Mastercard, npegocTaBneHHoON B pamMmkax npoaykta «KpeguTtHasa kapta
A58 MUrpaumm KpeauTHbelX KapT ake-TKB», — KnueHTy odhopMnsaeTcsa KapTa TOro xe tvna —
HenMeHHas kapTa Mastercard;

- HenmeHHou kapTbl Visa/Mastercard, opopmneHHon Kk MacTtep-cueTy/KapTouHOMY cyeTy, —
KnueHTy ochopmnsieTcs COOTBETCTBYHOLLAA HOBas KapTa TOro e Tuna - HEMMEHHasi KapTa
Visa/Mastercard;

- «HeumeHHon kapTbl MAP», npegocTaBneHHoON B pamkax 3aprnsiaTHOro npoekTa, —
KnneHty oopmnsietcs kapTta Tuna «[ebetoBas kapta MUP» ¢ HaHeceHneM Ha NNLUEBYIO
cTopoHy KapTbl nmenun [epxatens;

- B criyyae ytepu, kpaxu, nopumn Kaptsl, ytpatsl [MHa, npu ncreyeHnmn cpoka gencrensg
KapTbl 1 no apyrum npuynHam — HoBasa KapTta npegoctaBnseTcs TOMnbKo
NepCcoHMPULNPOBAHHON (UIMEHHOW).

4.4.3. TlepeBbINycK KapTbl HA HOBbLIV CPOK HE OCYLLECTBNSETCS:

4.4.3.1. B cny4ae ecnv KnneHT nucbMeHHO 3a 45 (COpoK NATb) KaneHaapHbIx aHewn (ans Kaprt,
0hOPMIIEHHBIX B pamKax 3aprnaTHbIX NPOeKToB, 3a 60 (LuecTbaecaT) kaneHaapHbIX AHEN) A0
OKOHYaHus cpoka aenctems KapTbl ysegommn baHk o xkenaHum npekpaTtuTb MCnonb3oBaHne
KapTbl ¢ yueToOM 0COGEHHOCTEN, YKa3aHHbIX B nognyHkTe 7.1.4 HacTosawmx MNpaswun.

4.4.3.2. B cny4ae npegoctaBneHusa KnueHtom B BaHk 3asBneHuns o pactopxernmnm JKO.
4.4.3.3. B cny4asx, npegycMOTPEHHbIX B nognyHkTax 6.2.3, 6.2.6 Hactoawwmx NMpaswun.

4.4.3.4. B cnyvae oTcyTcTBUA Ha KapTo4YHOM cyeTe OEeHEXHbIX CPeacTB, 4OCTATOUHbIX ANd
onnaTbl BO3HarpaxxaeHusa 3a obcnyxusaHme KaptoyHoro cyeta B CoOoTBeTCTBMM C Tapudamm
BaHka (anga otaenbHbIX kKaTeropui kapT 3a ucknodeHmem Kaptsl MC World ¢ TI «Tpoika»).
Odbopmnenune KapTbl 4nst 3aMeHbl OCYLLECTBISETCS Ha OCHOBaHMM MMCbMEHHOIO 3asiBlEHS
Hepxartens B TeyeHne 2—7 Paboumx gHen nocrne 3auncnexvsa Jepxatenem Ha KapToyHbIn
CYeT JeHeXHbIX CpeaCcTB AN onnaTbl Bo3HarpaxaeHna baHka B cootseTcTBuM ¢ Tapudamum
BaHka.

4.4.3.5. [ins KapT, obopMneHHbIX B paMkax 3apnnaTHbIX NPOEKTOB, - B criydae ecnu KapTta
odopmneHa BHe [oroeopa OKO n no Hel He ObiNo coBepLUeHO HU ogHon Onepauun B Te4eHME
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6 (LIJGCTVI) Mecdues, npeawecTByrolmnxX gate niiaHoBoro nepesblnycka.

4.4.4. B cny4ae xenaHusa KnueHta nonyunte KapTy, nognexatuyto aBToMaTU4eCKomMy
lMepeBbINyCKy B CBA3M C OKOHYaHMEM cpoka gencteus, B Oduce baHka, oTiMYHOM OT TOro, rae
odopmnanack Kapta, KnueHT 065a3aH nogath 3asiBrneHune Ha [NepeBbinyck KapTbl He MeHee
yeM 3a 60 (LecTbAecAaT) KaneHJapHbIX AHEN A0 AaTbl OKOHYaHWA cpoka aenctaus KapThbl.
3asasneHune Ha lNepesbinyck KapTel MOXeT 6bITb nogaHo KnneHtom B ntobon Odumc BaHka nnm
0OOpPMIIEHO B BUAE SNEKTPOHHOIO AOKYMeHTa nocpeactsomM BTB-OnnanH.

4.4.5. Tpwu MNepeBbinycke KapTbl No no6ow n3 npu4mH, yCTaHOBMNEHHbIX HACTOALLMMM
MNpasunamu, baHk nMeeT NpaBo 3MEHUTb TUN NpegocTaensemon depxatento KapTel npu
YCNOBWM COXPaHEHUS LIEeHOBbIX MapaMeTpoB 1 YCNoBu obcnyxueaHmsa KapTbl.

4.4.6. 3ameHa KapTbl B cBA3K C ee nsbatnem YC baHka npomsBoguTca Ha OCHOBaHUU
o6paweHna KnueHTa B KOHTaKT-UeHTp (C nocrnegyowmm oopmiieHneM NMCbMEHHOro
3aaBrneHus Ha lNepeBbinyck Kaptel B Odmce baHka npy nonydeHnn nepesbinyLeHHon KapThl)
npy HanuuMmM Ha KapTo4YHOM cueTe OEeHEXHbIX CPeacTB, 4OCTATOYHbLIX AN onnaThl
BO3HarpaxaeHusi B cootBeTcTBun ¢ Tapmudamm barnka. OnnaTa Bo3HarpaxaeHusa baHka B
yKa3aHHOM crlyvae B3MMaeTCs B COOTBETCTBUM C nognucaHHbiM KnneHtom B Ocdbmce baHka
3asiBrnieHneM Ha lNepesbinyck KapTbl. Mpyn aTom KapTa nepeBbinyckaeTcd ¢ HOBbIM HOMEPOM U
HoBbIM MMHom. Ecnn fo okoH4yaHust cpoka aencteusa KapTel octanock 6onee 30 (TpuguaTn)
KaneHgapHbIX AHEN, ocyLlecTBnseTca 3ameHa KapTbl Ha TOT Xe CPoK OEeNCTBUS, YTO U
nepeBbinyckaemas Kaprta. Ecnu 0o okoH4aHust cpoka aencteusa KapTbl octanock He 6onee
30 (TpuguaTtn) KaneHgapHbIX AHEN, ocyLlecTBRAseTCa 3ameHa KapTbl Ha HOBLIWM CPOK AENCTBUS.

4.5. KapTta MOXeT 6bITb aHHYNMpoBaHa nnmn 3abnokmpoBaHa 40 UCTEYEHUSA CPOKa OEeNCTBUS
no 3asBnexuto Knnenta. [lononHuTenbHble KapTbl MOryT 6bITb 3a010KMpPOBaHbI Kak no
3asBneHuto epxatensa [JononHUTENBHON KapThl, Tak U Mo 3asaBneHunto KnveHra.

4.6. B cnyyae nameHeHus chamunum n/mnu umenn depxatena Kapta nepesbinyckaeTcs Ha
OCHOBaHMM NMMCbMEHHOro 3asiBrieHnst Knnenta. BosHarpaxaeHue 3a [epeBbinyck B3MMaeTcs B
cooTBeTCcTBMM C Tapudamn baHka, AencTByOWMMN Ha aaTy nogayu 3aseneHuns. Hoesas Kapta
BblZAeTCs CO CPOKOM OeNCTBUS nepeBbinyckaemon KapTbl, eCnmn MHOW CPoK He onpeaernex
[orosopom.

4.7. B cnyyae yTpaTbl Unv NoBpeXO4eHWS KapTbl, @ TaKKe B Clyyae pa3MarHmyinsaHus
MarHUTHOM NOSOCHI, MOBPEXOEHUS SNEKTPOHHOIO Yuna, yTpaTtbl unu paccekpedmsaHus MNMAHa,
HencnpaBHOCTW TpaHcnopTHOro npunoxerns Kaptol ¢ doyHkumen BOIM KnneHTty Ha ocHoBaHWK
3asaBneHns Ha lNMepeBbinyck MmoxeT 6bITb BblgaHa HoBag kapTa ¢ NHom (JononHuteneHas
KapTa nepesblryCcKaeTcs TONbKO Ha OCHOBaHUW 3asBneHns KnvenTa). 3asBneHune Ha
Mepesbinyck MoxeT 6bITb NogaHo KnneHtom B ntobor Odmc baHka unu ocopmneHo B Buae
9NEKTPOHHOro AoKyMeHTa nocpeactsom BTB-OnnariH.

4.7.1. B cnyyae ecnv 4O OKOHYaHWS CPOKa AEWCTBUS NepeBbinyCcKaeMon KapTbl OCTanocb
Bonee 2 (aByx) MecsueB (4Ns oTAeNbHbIX kKaTeropun kapTt — 6onee 30 (TpuguaTn)
KaneHaapHbIX OHeR), HoBas KapTa ohOpMIAEeTCst CO CPOKOM AENCTBUSA NepeBbINyCcKaeMomn
KapThbl.

4.7.2. B cnyyae ecnv 4O OKOHYaHWS CpOKa OENCTBUS NepeBblnyckaeMon KapTbl OCTanocb
MeHee 2 (OByX) MecsaueB (AN oTAenbHbIX kKateropun kapT — meHee 30 (Tpuguatu)
KaneHgapHbIX AHEN), HoBas kapTa 0PopPMAETCa C HOBbIM CPOKOM AENCTBUS, 3a UCKITHOYEHNEM
KapTbl «ABTONOOUTENBY.

4.7.3. B cny4ae gocpoyHoro lNepesbinycka KapTbl «ABTOonto6uTens» HoBasi KapTa
ohopMIISETCA CO CPOKOM AENCTBUSA NepeBblnyCkaeMom KapThbl.

4.8. Kaptbl MnatexHbix cuctem Visa n Mastercard, a Takke Kaptel Mup-Maestro (coBMecTHble
kapTbl [NnatexHbix cuctem MUP 1 Mastercard) npegoctasnsatoT [epkaTento BO3MOXHOCTb
coBepwaTtb Onepaumm kak Ha Tepputopum Poccuiickon ®egepaumm, Tak u 3a ee npegenavu B
TOYKax 0BCNy>XMBaHWS, UMEIOLLNX PEKNaMHbIe yKasaTenun o npueMe COOTBETCTBYHOLMX TUMOB
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kapT. KapTbl MNMnatexHon cuctemsl MUP npepoctaensaoT JepxaTtento BO3MOXHOCTbL coBepLlaTh
Onepaunn Ha Tepputopumn Poccuinckon ®enepauun, a Takke B psie CTpaH 3a npegenamm
Poccuinckon ®egepaumm, B ToUKax 00CNyXnBaHUs, UMEOLLNX yKa3aTenu o npueme
COOTBETCTBYIOLLNX TMNOB KapT. [NepeyeHb CTpaH 3a npegenamu Poccunckon egepaumm, Ha
TEPPUTOPUN KOTOPLIX BO3MOXeH npueM Kapt MNnatexHon cuctembl MUP, onpegensetca AO
«HaumoHanbHas cuctema nnaTexHblX KapT» U pasMeLlaeTca Ha MHTEepHET-canTe www.nspk.ru.

4.8.1. Kapta k MacTtep-cueTy/KapToO4uHOMY CUETY NO3BONSIET KIMEHTY C NCMOSIb30BaHNEM
reHepaTopa naponen hopmmpoBaTb 04HOPa30Bble LMPOBLIE NApONK (CpeacTBo
nogTeepxaeHus) onsa coseplieHna Onepauun nocpeactsom OHMNanH-cepBUCOB.

4.8.2. Onepauusa moxeT ObITb coBepLUeHa [JepxaTtenem NUMYHo B cryyae npegbsaBrieHns nm
kapTbl B TCI1, MNBH, YC, a Takke npu obpaweHumn Lepxatensa kaptel B TCI1 B ceTn MHTepHeT,
nnbo npu ucnonb3oBaHuM KaHanos ANCTaHUMOHHOMO A0oCTyna.

4.8.3. B cnyyae ecnu [epxatenem sBnsieTcsl HeCoOBEpPLUEHHONETHee nuuo, baHk umeet
npaBo OTKa3aTb B BbiNonHeHUn Onepauuii, B criydae OTCyTCTBUSI YCTAHOBIEHHbIX
3aKoHO4AaTeNbCTBOM OKYMEHTOB, HEOBX0AUMbIX 4151 NPOBEAEHMS pacXo4HOWN onepaumu, a
Takke B NnpoBeaeHun Onepauuii 6e3 ABTopu3aummn B criyyasix, ykasaHHblx B nyHkTe 4.9 Mpasun.

4.9. [lpu onnate ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEeKTyanbHON AeaTenbHOCTH) B
TCI unu Npy nonyyYeHUn Hanu4yHbIX AeHexHbIX cpeacTts B [1BH (B cnyyae ABTopusaumm)
odopmnseTcst [JokyMeHT Ha ByMaxxHOM HOcKTene, Ha KOTOPbI NOCPEACTBOM CrieLmanbsHOro
yCTPOMCTBA NEPEHOCUTCSA OTTUCK PEKBU3UTOB KapThbl, MO0 [IOKyMeHT B areKTPOHHOM BUAe,
hopMMpyeMbIi NOCPEACTBOM 3NEKTPOHHOMO TepMMHana ¢ OAHOBPEMEHHbLIM COCTaBIEHNEM
KBUTaHUUM TepmmnHana. [lokyMeHT Ha GymaxXHOM HOoCUTENe N KBUTaHUMA TepMUHana
COCTaBMATCA B HEO6XOANMMOM KONUYECTBE 4118 BCEX YH4AaCTHMKOB pacyeToB Mo
cooTBeTCcTBYOWEeN Onepauunmn 1 nognuceiBatoTes depxaTtenem. JepxaTenb KapTbl AOJDKEH
NPOBEPUTL NPaBUMbHOCTb YKa3aHHbIX B [JOKyMeHTe AaHHbIX O cyMMe, BantoTe, aate Onepauuu
1 O HOMepe KapTbl, NOANMCcaTh 1 NONy4nTb ak3eMnnap JokymeHTa.

4.10. MNpwu ocywecTteneHnn Onepaumm B YC nognuck Ha [JokymeHTe He cTaButcA. [NMpu
nposegeHnn Onepaummn B cetn MHTepHeT nnbo npu ncnonb3oBaHun KaHanos AUCTaHLMOHHOIO
AOCTyna KBUTaHUMA He cocTaBnsieTcs. Moarsepxaatowmmm [JOkyMeHTaMy Npu Taknux
Onepauunsx MoryT siBfsiTbCSA BCe nepefaBaemMble B 9fIEKTPOHHOM BUAE NUCbMa U SOKYMEHTHI,
BKMovas paspelleHne epxatens Ha coBepleHne Onepaummn B cetn MHTepHeT nnbo npu
ncnonb3oBaHum KaHanoB ANCTaHUMOHHOIO AocTyna 6e3 ero iM4HOro NpucyTCTBUS.

4.11. B uenax AyteHTudukaumm npu cosepeHun Onepauuni n nepegade B baHk
PacnopspkeHunii npu Bbigade kaptol epxatens nonyyvaet MNMAH. Oepxatento 3anpeLyaeTtcs
nepegava NNHa, a Takke Koga CVV2/CVC2/MIK TpeTbum nuuam. B uensx 6esonacHoctu
Hepxatenb 065a3aH xpaHntb Homep MNMNHa otgenbHo ot KapThl. NMNH ncnonb3yetcsa npu
nposeaeHnn pasnuyHbix Onepauunn 1 nepegade B bank Pacnopsikenun. NMH aensetca
aHanorom cobcTBeHHOpPY4YHOM noanucu Oepxatens npu cosepieHun um Onepauun ¢
ncnonb3oBaHnem kapTbl. Onepauumn, NPon3BeAeEHHbIE MO KapTe ¢ ucnonb3oBaHveM NMNNHa, a
Takke Koga CVV2/CVC2/MNIMK, npusHatoTca coBepLleHHbIMU JepxaTtenem n He MoryT ObiTb
ocnopeHbl KnneHtom.

4.11.1. TIMH OepxaTenb nonyyaet OAHMM U3 CreayoLwmx cnocobos:
- B OTAENbHOM KOHBEpPTE O4HOBPEMEHHO ¢ KapTon (nog pacnucky);
- nyTemM reHepauumm B roriocoBon aBTomatusnposaHHomn cucteme IVR;

- nyTemMm camocTosTenbHoro yctaHosnexnus Jepxatenem NNHa ¢ ncnonesosaHvem
Cuctembl IBO (Npn HanMyMM COOTBETCTBYHOLLEN TEXHUYECKON BO3MOXHOCTH).

MNH anga BupTyanbHon kapTbl HE hopMUPYeETCH U HE NpeaocTaBnseTcs.

MNH ana LUmndposor kapTbl KnneHT ycTaHaBnMBaeT CaMOCTOATENbHO C Ucnonb3oBaHvem BThb-
OHnaiH.
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Monyyenune fOepxatenem NNHa nocpencteom IVR BO3MOXHO TOMBKO Mpu yCroBUKU yKasaHUsA
[epxatenem B 3asiBNeHMn HoMepa CBOero MobunbHoro TenedoHxa.

YcraHoBneHue Oepxatenem NMHa ¢ ncnonssosaHmem Cuctembl JEO BO3MOXHO TOMBKO Npwn
ycriosum 3akntodenna Oepxatens ¢ baHkom Hanuumn mexay CtopoHamu Jorosopa OBO v npu
HanM4YnM COOTBETCTBYHIOLLMX TEXHNYECKNX BO3ZMOXHOCTEN.

lNpouenypa oTnpaBkn 3anpoca Ha yctaHoBKY NHa k KapTe noaTteepxaaeTcsa [epxatenem c
MOMOLLbIO KOAA, ABMSOLWErocs aHanorom cobCTBeHHOPYYHOW NOANUCH, HanpaBiseMoro Ha
Homep MobunbHOro TenedoHa, KOTopbIv ykadaH [epxatenem anga ncnonb3oBaHusa B Cucteme
OB0 (yHuKkanbHOM umdpoBOM NOCNeaoBaTENbHOCTU, Ha3Ha4YyaemMon KnneHTom B Lensix
ncnonb3oBaHna MobunbHoOro npunoxeHus B cootsetctenm ¢ [lorosopom O650).

4.11.2. Ycnyra 3ameHbl [TMHa npegoctaBndaetca Jepxatento 0gHUM U3 CnegyoLwmx
CcnocoboB:

- nocpeacTBoOM rofiocoBOM aBToMaTu3npoBaHHou cucteme IVR;

- nyTemM camMoCTOosATeNbHOro yctaHoenenusa Oepxatenem NMHa ¢ ncnons3osaHnem Cncrem
OB0O/YC baHka (npy HanMyum cOOTBETCTBYIOLLIEN TEXHNYECKOW BO3MOXKXHOCTH).

3ameHa NWHa depxaTtenem npovsBoguTCA Npu YCroBUKU Hanuyuus Ha KapToyHowm cyeTe
ocTaTKa AEHEeXHbIX CpeacTB, AOCTAaTOYHbIX AN onnatbl ycnyr 3a 3ameHy NMHa B
cooTBeTcTBUM C Tapnamm baHka, ¢ ydeToM PacxogHbIX MMMUTOB, YCTAHOBSIEHHbIX 414
nposefeHnsa onepauuin no Kapte.

3ameHa NNH HenepcoHndmUMpoBaHHOM (HEMMEHHOWN) KapThbl C UCMOSIb30BAHMEM FOfTIOCOBOW
aBTomMaTM3npoBaHHoun cuctemsl IVR He nponssoanTcs.

3ameHa [epxatenem NMNHa ¢ ncnons3oBaHnem Cucrtemsl 5O BO3MOXHA TOMLKO Npu
Hannyun mexay CtopoHamu [orosopa ABO 1 npu Hannu4mm cOOTBETCTBYHOLLNX TEXHUYECKNX
BO3MOXXHOCTEN.

4.11.3. B cnyvae Tpex HenpaBuibHbIX NoNbITOK Habopa NMHa KapTta aBTomaTnyeckm
BnokupyeTcs, NpoBeaeHne onepaunin ¢ ucnons3osaHnem NNHa no KaptouHomy cuety
npuocTtaHaenueaeTcs. [ns oTMeHbl BnoknpoBku KapTel 1 BO30OHOBNEHUS onepauuin no
KapTouHomy cueTy Jepxatenb AormkeH obpatuTbesa B KOHTaKT-LEeHTP No TenedoHam: +7 (495)
777-24-24; 8-800-100-24-24, a Takke no Homepy 1000 gns 3BOHKOB C HOMEPOB MOOUIBbHbIX
Tenedoros MAO «BbIMMENKOMy, MAO «MEFA®OH», MAO «MTC», 000 «T2 MOBAWI»,
00O «BTB-Mob6ann (3BoHOK no Poccum 6ecnnaTHbin) (kpyrnocyTodHo) unu B Ocuc baxka ans
COCTaBJSIEHUS COOTBETCTBYHOLLEIO 3asiBNEHUS.

4.11.4. YTepsHHbi MH He BoccTaHasnmBaeTcs. B cnyyvae ytpatsl [MMHa HoBbin MAH
KnueHT nonyyaet crnegyrowwmmm cnocobamu:

- Ha yCnoBusX NpegocTaBreHns yenyru 3aamensl [NHa nocpencrtsBom ronocosomn
aBToMaTtmampoBaHHon cucteme IVR/c ncnonbsosaHmem Cuctem OBO (npy Hanuumm
TEXHMUYECKOW BO3MOXHOCTH);

- nytem MNepesbinycka KapTebl ¢ HOBbIM [MTMHOM, npu atom Jepxatenb OOMmKeH
npegoctaBnTb B baHk COOTBETCTBYIOLLEE 3asiBIIEHME Ha 3aMeHy KapThbl B CBA3M C yTpaTou
NMHa. B Takom cnyyae Oepxatento 6yaet npegoctasneHa Hoeasa Kapta ¢ HoBbim [MVHoM.
3ameHa KapTbl Npon3BOAMTCS B COOTBETCTBUM C HacToswmumm Mpasunamu.

Monyyenune Oepxatenem Hosoro MNMHa ¢ ncnone3osaHmem Cuctemsl 16O BO3MOXHO TONBKO
npu ycnosuu 3aknoveHnsa Knuentom ¢ bankom Jorosopa B0 v npu Hannyum
COOTBETCTBYIOLLUNX TEXHUYECKUX BO3MOXHOCTEN.

4.12. Onepauwnm no Kaptam ¢ npumeHeHneM lMnaTexxHoro npunoXXeHns MoryT OCyLLEeCTBIATLCS:

- ¢ ucnonb3oBaHveM MobunbHoro yctponctsa KnueHta yepes TepMmuHan gns onnarbl
ToBapos/ycnyr B TCIT,
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- Ha canTax B ceTun VlHTepHeT, nogaepXxXmBarwwmnx pac4eTbl C NCMOJ1Ib30OBaHNEM lMnartexHoro
NPUNoXeHnA.

4.13. Onepauusi CHATUA/BHECEHMS HAaNMYHbIX AEHEXHbIX CPeacTB ¢ ucrnonb3oBaHnem QR-koga
OCYLLIECTBSIETCS B CNEeAyoLLEeM NopsiakKe:

4.13.1. KnueHT nHnumnmnpyeT coBepLLEeHMe onepawmmn nytem ckaHmpoBaHust QR-koga Ha akpaHe
BGaHkomaTa ¢ MCnonb3oBaHNEM KaMepbl CBOEr0 MOOMIBHOMO YCTPOMCTBA C NOCNeAYoLWmMM
nepexogom B BTB-OHnanH nnbo HenocpeacTBeHHO Yyepe3 BTB-OnnaiiH.

4.13.2. B BTB-OHnaiiH, KnueHT BbibupaeT onepaumio («CHATb» Unun «BHecTu») n Kapty, ¢
koTOopow ByaeT BbINOMIHEHO CNMCaHMe OEeHEXHbIX CPeacTB (B cnydae CHATUSA), Mbo Ha KOTopyHo
OydeT BbIMOMHEHO 3a4NCTIEHNE OEHEXHbIX CPEACTB (B CrnyyYae BHECEHUS):

1) Npy coBepLUEHUM OonepaLun CHATUSE HANMUYHbIX AEeHEXHbIX cpeacTB KnuenT:

- yKa3blBaeT CyMMYy OfepaLuumn 1 HaXMMaeT KHOMKY «NPOAOKUTLY, NMOCIe Yero Ha aKpaH
GaHkoMaTa BbIBOAUTCS YETbIPEX3HAYHbIN ko4 6e30nacHOCTU, NpeaHasHauYeHHbIn 4ns
noaTBEePXXAEHMS PEKBU3UTOB GaHKkoMaTa, B KOTOPOM KnMeHT NpoBoAMT onepaumio CHATUSA
HanMUYHbIX JEHEXHbIX CPeaCTB;

- BBoauT B BTB-OHnariH oTobpaxaembln Ha akpaHe GaHKoMaTa YeTbipEX3HAYHbIN KO
6e30nacHOCTM 1 aBTOMATMYECKM NepexoauT Ha 3KpaH NoATBEPXKAEHUSA onepaunn CHATUSA
HanM4yHbIX EHEXHbIX CPEACTB, HA KOTOPOM OTOoBpaXKalTcs cneayoLme napameTpbl onepawmm:
KapTa cnucaHusi, cymma CHSATUS, Cymma Kommuccum (Npy Hanuyaum), Homep 1 agpec 6aHkomara;

- NOATBEpPXAaeT napameTpbl onepauun 1 yaoCToBepsieT CBOE pacnopsiKeHne Ha NpoBeaeHne
onepawummn CHATUS HaNUYHbIX AEHEXHbIX CPEACTB HaXkaTneM KHOMKW «NoaATBEPAMTLY, Nocne
4ero OCYLLLECTBNAETCS aBTOMATUYECKUIA Nepexon Ha 3KpaH ¢ 0TobpaxeHem nHgpopmauum o
Haudarne npouecca Bblgayn HannyHbIX JEHEXHbIX CPeCTB, B 3TOT MOMEHT B 6aHkomaTe
NPOM3BOAUTCS BblAaya HanM4YHbIX AEHEXHbIX CPeacTB;

- KnnmeHT nonyyaeT HanuyHble AeHeXHble cpeacTea B GaHkomarTe.
2) Npv coBepLUEHUM onepauum BHECEHMS HaMNUYHbIX A4eHEXHbIX CPEACTB:

- nocne Bbibopa KapThl Ans BHECEHUSA HAaNN4YHbIX OeHEXHbIX cpeacTs B BTB-OnnaiH,
OCYLLECTBISAETCH aBTOMaTMYECKUIN NepexXos Ha aKpaH NoaTBEPXKOEeHUS onepaunm BHECEHUSA
HaIMYHbIX OEHEXHbIX CPeaCcTB, HA KOTOPOM OTOOpaXKalTCa crieayroLme napamMmeTpbl onepauun:
KapTa nononHeHus, cymma KoMmccum, yctaHoBneHHon Tapudgammu baHka, Homep 1 agpec
OaHkomarTa;

- KnnueHT nogteepxxgaet napameTpbl onepaumm B BTB-OHnaiH HaxxaTtem KHOTMKK
«MOATBEPAUTbY», NOCNE Yero NPOAoIKaeT BbINOSTHEHWE Onepaunm BHECEHUSA HanMYHbIX
OEHeXHbIX cpeacTs B 6aHkomare;

- KnneHT nomellaeT HannyHble JEHEXHbIE cpeacTtBa B KynoponpmemMHuK, ganee, B bGaHkomaTe
ocyllecTBnaeTca nepecyeT BHECEHHbIX AEeHEeXHbIX CpeaCTB,

- KnneHT noaTtBepxaaeT CyMMy K 3a4MCIEHMIO HA 3KkpaHe GaHkomara.

CoBeplLueHure onepawmin CHATUS HanM4YHbIX AeHEeXHbIX cpeacTe no QR-kogy AocTynHO B
npegenax NMMUTOB, YCTaHOBNEHHbIX Tapndamm baHka. CHATME/BHECEHME HAaNNYHbIX
AeHexHbIX cpeacts no QR-koay BO3MOXHO TOMBKO B POCCUNCKUX pyBnsax.

[lokyMeHT, noaTBEPXXAaOLWNIN COBEPLUEHME ONepauUmm CHATUA/BHECEHUSA HANMYHbIX AEHEXHbIX
cpencTs ¢ ncnonb3oBaHmeM QR-koga, npegocTtaBnsaeTca KnneHTy B anekTpoHHOM hopme u
AocTyneH ans npocmotpa B BTB-OHnaiiH.

4.14. MNognucaHHbIi cnun/JYek/KBUTaHUUA, NpaBuibHO BBeaeHHbIN [H, B cnyyae
ncnonb3oBaHnga KapT ¢ npumeHeHneMm NnaTexxHoro NpunoXXeHnust Be4eHHbIN naponb/ero
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aHanor?® Ha Mo6unbHOM ycTpoicTee npwu coBepLueHun Onepaumm, a Takke 0POPMIEHHBI B
ceTun VIHTepHeT 3aka3 npeanpuaTmio Toproenu (ycnyr), ¢ yka3aHMeM B HEM PEKBU3NTOB KapThbl (B
TOM 4uCrie Takux, kak: HOMep 1 Cpok AencTena kapTbl, kogbl CVC2/CVV2/TITK n/vnn norvH un
naponb 3D-Secure) asnsoTca ans baHka pacnopsibkeHmem KnveHTta cnmcatb CyMMmy onepaumm
¢ Kapto4Horo cyeta. Onepauun, coBepLueHHble ¢ nomollbto CVC/CVVITITIK/3DS, a Takke ¢
npuMeHeHnem KapTo4Horo TokeHa, xpaHsilerocs B [natexxHoM NpunoXXeHnu, CHUTaroTCA
coBepLUeHHbIMK [lepxaTenem n He noanexaT ocnapuBaHuIo.

4.15. B MNBH baHka Onepauum ¢ ncnosfib3oBaHMEM KapTbl MO NPUEMY Ha cyeTa U Bbligaye co
CYETOB HalTMYHbIX OEHEXHbIX CPeaCTB OCYLLECTBSAITCS TOMNbKO Npu NpeabsaBrneHnm
AOKYMEHTa, YAOCTOBEPALWEro IMYHOCTb.

4.16. epxatenb 06s3aH Bo3BpaTutb KapTy B baHk, nogaB COOTBETCTBYIOLLEE MMCbMEHHOE
3asBneHne, B cnydyae 3aMeHbl KapTbl 4O OKOHYaHMSA cpoka ee AeNCTBUA MO NPUYNHE
ponyweHunsa 6paka KapTbl (B TOM Yncne HEUCNPaBHOCTN TPaHCMOPTHOro npunoxexHms KapTol ¢
dyHkumen Ol nmubo HenpaBnNbHOro aM60CCMpPOBaHUS PEKBM3UTOB Ha KapTe no BuHe baHka).

4.17. 3akpbiTne KnneHtom OCHOBHOWM kapThl BNe4veT 3a cobon pactopxxeHue [Jorosopa u
3akpblTe KapToyHoro cyeta B nopsiake, yCTaHOBEHHOM HacToswmmun MNpaBrunamu.

[ns 3akpbiTnst KapTouHoro cueta Oepxatens OcHoBHom KapTbl gomkeH npegoctaBntb B Oduc
baHka 3asBneHve yctaHoBneHHon baHkom dopmbl. Ecnum K gaTe nogayn 3agaBrneHnss CPok
penctena Kapt, opopMneHHbIx K KapTO4HOMY CHETY HE UCTEK, CPOK MX OENCTBUSA CUMTAETCS
MCTEKWNM C AaTbl NOAauM 3asiBNEHUS.

OcTtaTkm no KapTouHbiM cyeTam Bo3BpaLlatoTcs KnueHTy B BantoTe KapToyHoro cyeta
HaNMYHBbIMN OEHEXHBIMU CPeaCcTBaMM NN NyTEM OCYLLECTBIEHUS NepeBoaa OEHEXHbIX
CpencTB Mo yKa3aHHbIM B 3asBreHnn 0 3akpblTun KaptouHoro cyeta n OCHOBHOM KapTbl (Npwu
Hanuuun) KnueHta peksmamTam Ha cdeT KnueHTa B baHke no ncreveHmm 35 (Tpuguaty natn)
KaneHaapHbIX AHEN ¢ AaTbl UCTeYeHns cpoka aencteus OcHoBHOM KapTbl nnbo
npegocTtaeneHnsi B baHk MMCbMEHHOro 3asaBneHnst 0 3akpbiTumn KaptodHoro cyeta n OCHOBHON
KapTbl (NP1 HaNM4YnKn), ecrnv MHOM CPOK HE NPeayCMOTpPeH MpUNoOXeHNAMIN K HaCTOALLNM
Mpaeunam®.

Mpw BblgaYe octaTka HaNMYHbIMK AEHEXHBIMW CPEACTBaMMU B MHOCTPaAHHOW BarioTe B cryyae
HeobX04MMOCTM BblAauy pasMeHHOM MOHETbI U/UNn oTCyTCTBUS B kacce baHka 6aHKHOT
onpeaeneHHoro 4OCTOMHCTBa KNneHTy BbiAaeTcs 9KBMBaANeHT COOTBETCTBYHOLLEN CYyMMbI B
POCCUICKMX pyBnsiX, paccymTaHHbIN Mo Kypcy, yCTaHOBNEHHOMY BaHkoM Ha AeHb NpoBeaeHNs
onepaumu.

5. Mopspok noraweHusa 3agoymMKEeHHOCTU U NpoueHToB no OBepapadTy

lMonoxeHuns HacTosALWero pasgena NPMMEHSTCA B Criyvae, eCin MHOe He YCTaHOBIEHO
IMpunoxeHnsiMn K HacTodAwmnm lNMpasunam.

5.1. Tekywue obsizaTtensctea KnneHTa cumTaloTcsl UCNONHEHHBIMW B MONIHOM 06beme U B
CPOK MPU YCNOBUK:

— pasMelleHnd Ha KapTO‘-IHOM cyeTe unm MHom c4yeTe, ykasaHHOM B MH,EI,I/IBI/I,EI,yaJ'IbeIX
ycnoBuax, AeHEXHbIX CpPeACTB B pa3dMepe HE MEHbLLUEM, YEM CyMMa SaD,OJ'I)KeHHOCTI/I,

nnn

- noraweHus TeKyLwen 3agomMKEHHOCTU MHbIMK cnocobamu, NpeaycMOTPEHHbIMU
3akoHogatenbcTBoM Poccuiickon ®egepaumm,

B CPOKW, YKa3aHHblE€ B MHD,I/IBM,D,yaJ'IbeIX ycnoBuax.

5.1.1.Cnocobbl nononHeHus KapToyHoro cyeTa:

28 TexHOMoOrVsi MPOBEPKY OTMeYaTka narnbla Unm pacrosHaBaHus nuua.
29 C yyeToM 0COBEHHOCTEN, U3NOXKEHHBIX B MpunoxeHun 5 k HacToswwmm Mpasunam.
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- yepes YC baHka ¢ hyHKUMen npnema HanmyHbIX 4EHEXHbIX CpeacTB (006s3aTernibHO
Hanuune KapTtbl);

- nepeBoAoOM CO cyeTa, OTKpbITOro Ha umsi KnuenTa B BaHke, nnu u3 gpyroro 6aHka
(HeobxoaMMbl BCE PEKBU3UTLI CUETA);

- nytem 6e3HanuyHoro nepesoga Yepes [natexHble cuctemMbl — napTHepbl baHka
(Heo6Xx0AUMbI BCE PEKBU3UTLI CHETA);

- B NOYTOBOM oTaeneHunn «loytbl Poccumy» nytem nepesoga 6e3 oTKpbITUA cHeTa B pyonsax
P® (Heobxoanmbl BCE PEKBU3UTLI CHETA);

- HanM4HbIMK geHbramm B Ntodom Odmce baHka.

5.2. B3apgomxkeHHocTb No OBepapadTy norawaeTcsi B COOTBETCTBUN C 04epeHOCTbIO ee
BO3HWKHOBEHUSA (kpoMe npoaykta «KpeouTtHas kapta "KapTta BO3MOXHOCTEN"» U NpoayKTa
«KpegutHas kapta NMpanimy»).

5.2.1.Tlo npoaykty «KpeautHas kapTa "KapTa Bo3amoxxHoCTen"» 1 npoaykTy «KpeantHas kapTa
Mpanm» 3agormkeHHocTb No OBepapadTy norawaeTca B COOTBETCTBMM CO CrEAYHOLLEN
04YepeiHOCTbIO:

1) no onepauusiM, CBsI3aHHLIM C OMNJS1aTo TOBAapOB M YCNYT C MCMOMb30BaHNEM MIATEXHON
GaHKOBCKOW KapTbl/ee pekBU3MTOB, OCYLLECTBIEHHbIM 3a cdeT JlnumnTa oBepgpadTa;

2) No onepauusiM, CBA3aHHbIM C NOSTyYEHMEM HaNUYHbIX EHEXHBIX CPEeACTB C UCMOMb30BaHNEM
nnaTtexxHon 6aHKOBCKOW KapTbl/ee PEKBU3NTOB, OCYLLIECTBIIEHHBIM 3a cYeT JlumuTa oBepapadTa;

3) no onepaumsam, ocyLLeCTBNEHHbIM 3a cyeT JlumuTa oBepapadTa npn NpoBegeHU NepeBoaoB 1
WHbIX Onepaumi ¢ UCNoNb30BaHMEM NNaTeXHON GaHKOBCKOW KapTbl/ee peKBU3NTOR (3a
NCKIMIOYEHNEM OMnepaunii, ykasaHHbIX B N.M. 1) 1 2) HACTOALLEro NyHKTa), B TOM YMChe No
onepauusiM, CBA3aHHbIM ¢ 6e3HanMYHbIM NepeBOaOM AEHEXHbIX CPeaCTB 3a CYeT NuMuTa
Oeeppapadpta Ha cyeTa KnueHTa, OTKpbITbiE B CTOPOHHUX KPEAUTHBIX OpraHmM3aumsax unum B baxke
BTB (IMAQO), B uensx norawueHus (NofHOro UnNn YactuyHoro) obssarenscts KnveHTta no
[A0roBopam noTpedbunTenbcknx KpeamuToB (3aMOB), MPEAOCTABMNEHHbIX B BUAE NMMUTA
KpeaMToBaHusi K cHeTaM 6aHKOBCKMUX KapT, 3aKmnoyYeHHbIM KnMeHTOM CO CTOPOHHUMW KpeaUTHbIMU
opraHusauuamm unu ¢ bankom BTB (MAO);

4) no onepaumsaMm, OCyLLECTBMNEHHbIM 3a cyeT JlumuTa oBepapadta, B OTHOLEHUM KOTOpbIX BaHk
npegoctasun KnueHty Paccpouky.

5.3. [lpn HEQOCTATOYHOCTWN AEHEXHbIX CPEACTB ANS NOSIHOrO UCMONHEeHUst 0643aTenbLCTB
KnneHTta cnncaHue geHexHbix cpeactB ¢ KapTouHOro cueta OCyLecTBAseTCs B Nopsaake u
04YepenHOCTH, YCTAHOBIEHHbIX B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccumnckom
denepauumn.

5.4. KnueHT 065a3aH exxeMecsiiHO, He no3aHee AaTbl OKOHYaHUA NnaTexHoro nepuoaa, a no
Kaptam co Cxemon Ne6 — perynsipHo B COOTBETCTBUM C MOPSAKOM pacyeTa pasmepa
MuHMManeHOro nnartexa, BHocuTb/obecneunBatb Ha KapToyHoM cyeTe, yKa3aHHOM B
MHamBuayanbHbIX YCrOBUSIX, CyMMY B pa3mMepe He MeHee cyMMbl MHMManbHoro nnartexa,
Cxema pacyeTa KOToporo ykasbiBaeTcsl B Tapudax baHka un/unu B 3asiBnenun.

5.4.1.B cnyyae, ecnu B OT4eTHOM MecsiLe Ha KapToYHbIN CHET NOCTYnatT AeHEeXHble
cpencTsa, TO NpWU Hanu4uMmn 3agormkeHHocTn no OBepapadTy U OTCYTCTBUM OrPaHNYEHNUIA NO
KapToyHOMy cueTy, yCTaHOBMNEHHbLIX B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM,
CpOK BO3BpaTa 4acTh OCHOBHOro gonra no OesepgpadTy, paBHOM CyMMe MOCTYNMBLUMX Ha
KapTouHbIV cHeT AeHeXHbIX CPeACTB 3a BbIMETOM CyMMbl MnHMMansHoro nnarexa,
onpeaerneHHoro 3a npeaplaywmn OTYeTHbIN MecsL, CHATAETCs HACTYNUBLUMM B JaTy Takoro
NOCTYNNEHNs OeHEeXHbIX CpeacTB Ha KapTo4HbIn CHET, Npy 3TOM CyMMa HEUCMOSb30BaHHOMO
Jlumnta oBepapadTa yBennumBaeTcs Ha CyMMy NOCTYNMBLUMX HA KapTOYHbIM CYeT AeHEeXHbIX
cpencTs.
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5.4.2.B cny4yae HeBbINOMHEHMS YCNOBUI NpUMeHeHnsa 6ecnpoLeHTHOro nepuoaa,
onpeenénHbix B n. 5.8 HacToAwwmx MNpasun, KnneHT 0693aH He no3gHee AaTbl OKOHYaHUSA
MnaTexHoro nepmnofa B Mecsue, crneaywem 3a MecsLeM OKOHYaHMsa 6ecnpoLeHTHOro
nepuoga nonb3oBaHust OBepapadTom (B cnyyae ero ycraHoBneHust baHkom) BHecTu /
obecneunTtb Ha KapTo4HOoM cueTe, ykazaHHOM B MHAMBMAYanbHbIX YCIOBUSIX, CyMMY B pa3mepe
He MeHee CyMMbl HauMcneHHbIX baHkoM npoueHToB 3a nonb3oBaHne OBepapadTom B
TeYeHue:

5.4.2.1. ona Kapt co Cxemon Ne2: mecsua, npegwectsytowiero OtTyeTHOMY MecsLy;

5.4.2.2. dnsg Kapm co Cxemoti Ne3: 101 kaneHaapHOro gHS co AHS BO3HUKHOBEHNS
3agormkeHHocTy no OBepapadTy (BKAOUUTENBHO);

5.4.2.3. 0ng Kapm co Cxemoti Ne4:

1)  Tpex nocnegoBaTtesnibHbIX OTYETHLIX MECALEB, HAYMHAsA C MecsLa, B KOTOPOM KrnneHTom
Obina coeeplueHa Onepaums 3a cdeT numuta OepapadTa (ana KapT, odhopMneHHbIX B nepuog ¢
01.11.2021 no 31.01.2022 (BKNOYMTENBHO), AAHHOE YCINOBME MPUMEHSIETCA HauMHasa ¢ CEAbMOro
MecsLa cpoka gencrtaeus [Jorosopa);

2)  wecTn nocregoBaTenbHbiXx OTYETHBIX MECALEB, HAYMHAsA C MecsLa, B KOTOPOM Bbin
3akntoyveH [JoroBop (4aHHOe ycrnoBue NpUMEHSIETCS OQHOKPaTHO B TeYEHME CpOKa AenCTBUSA
Horosopa n Tonbko anga Kapt, opopmneHHbix B nepuog ¢ 01.11.2021 no 31.01.2022
(BKNHOYMTENBHO);

3) 90 kaneHOapHbIX AHEW ¢ gatbl 3akntoyeHna [Joroeopa NpMMEHUTESNBHO K Miarexam no
6esHannyHoMy nepeBoay AEHEXHbIX CPeACcTB 3a cHeT numuta OBepapadta Ha cyeTa KnveHTa,
OTKPbITblE€ B CTOPOHHUX KpeaAUTHbIX opraHunsauunax unm B barvke BTB (MAO), B uenax
noraweHus obasarenscTB KnueHta no goroBopam NoTpeduTenbCKnx KpeguTos,
NPeaoCTaBlieHHbIX B BUAE NMMUTA KpeauToBaHUsA K cyeTam GaHKOBCKMX KapT, 3aKkmoYeHHbIM
KrnneHTOM CO CTOPOHHUMW KpeaUTHbIMU opraHudauuamu nnmn ¢ badkom BTB (MAO);

5.4.2.4. dnsa Kapm co Cxemoti Ne5:

1) wecTtn nocnegoBaTenbHbIX OTYETHBLIX MECALEB, HAYNHAsA C MecsiLia, B KOTOPOM Oblin
3akntoyeH [loroBop (4aHHOe ycnoBue NpUMEHSETCA OAHOKPATHO B TeYEHME CpoKa AEeNCTBUS
Horosopa);

2) Tpex nocnepoBaTenbHbIX OTYETHBIX MECSLEB, HAaUYMHas ¢ Mecsua, B KOToOpom KnneHTom
Obina coBepuieHa Onepaums No onsniate TOBApOB M YCIYr C UCMONb30BaHMEM NNAaTEXHON
©aHKOBCKOW KapTbl/ee pekBM3NTOB 3a cyeT numuta OeepapadTa (4aHHOE YyCnoBme NpUMeHsieTCA
HaumMHasa ¢ cegbMoro MecsiLa cpoka gencraua [Jorosopa);

3) 90 kaneHOapHbIX AHEN C AaTbl 3aKnoveHns [JoroBopa NPUMEHUTESNBHO K MnaTexam rno
6e3HannyHoMy rnepeBoay AeHEeXHbIX CPeacTB 3a cveT numuTta OBepapadpta Ha cyeTa KnneHTa,
OTKPbITblEe B CTOPOHHWUX KPeAUTHbIX opraHnsauusx unu B baxke BTB (AQO), B uensix norawieHus
obsasaTensCcTB KnneHTa no gorosopam notpebutensckux KpeanTos, NpefoCTaBnNeHHbIX B Buae
nMMUTa KPeaMTOBaHMSA K cHeTam 6aHKOBCKMX KapT, 3akrioveHHbIM KnneHToM CO CTOPOHHMMM
KpeauTHbIMK opraHunsauusmu unm ¢ bankom BTB (MAO);

5.4.2.5. dns Kapm co Cxemol Ne6: Tpex nocnegoBaTenbHbiX OTUETHBIX MECALIEB, HAYMHas C
mecsua, B kotopoM KnneHtom 6bina coepeHa Onepaums 3a cdeT nummnta OBepapadTa;

5.4.2.6. 0nsi Kapm co Cxemou Ne7:

1) wectn nocnegoBaTenbHbiX OTYETHBLIX MECALEB, HAYNHASA C MecsLa, B KOTOPOM Obin
3akntoyeH [loroBop (gaHHOe ycnoBue NpUMEHSETCS OAHOKPATHO B TeYEHME CpoKa AeNCTBUS
Horosopa);

2) Tpex nocnepoBaTenbHbiX OTYETHBLIX MECALEB, HAYMHAsA ¢ MecsiLa, B KOTOPOM KnneHTom
Gbina coBeplueHa Onepauus 3a cyeT numuta OBepgpadTa (4aHHOE yCrnoBMe NpUMEHsieTCA
Ha4yMHasi ¢ ceaAbMOro Mecsua cpoka aencteus [lorosopa);

3) 90 kaneHgapHbIX AHEN ¢ AaTbl 3aknodeHns [JoroBopa NpMMEHUTENBHO K nsiaTexam no
6e3HannyHoMy nepeBoay AEHEXHbIX CPEACTB 3a cHeT numuTta OBepapadpta Ha cyeTa KnneHTa,
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OTKPbITble B CTOPOHHUX KpeaMUTHbIX opraHunsaumax nnu B badke BTE (MAQ), B uenax norawleHus
ob6sa3aTenbCcTB KnneHTa no gorosopam notpebutensckux KpeanTos, NpegoCcTaBeHHbIX B BUAE
NMUTa KPEAUTOBAHMSA K cdeTam 6aHKOBCKMX KapT, 3akrto4eHHbIM KnneHToM CO CTOPOHHMMM
KpeauTHbIMK opraHmnsaumammn nnmn ¢ badkom BTE ([MAO).

5.4.3.KnuneHT BnpaBe OCyLLeCTBNATL onnaTty 3a40MMKEHHOCTN Mo [loroBopy Mexzay HUM U
BaHkoM MHbIMK criocobamuy B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuiickon depepaumm.

5.5. He nosgHee nocnegHero AHs oKoOHYaHust cpoka aencteus [Jorosopa KnveHT ob6s3yeTcs
noracuTb BCHO CYMMY 3a40/MKEHHOCTMU.

5.6. B cnyuae, ecnn gata okoH4aHusa NnaTtexHoro nepmnoaa npuxogurtca Ha Hepabouunii geHb,
drakTu4eckoe cnucaHue cpencts ¢ KaptouHoro cyeta npomssoguTtcs baHkom Ha cnegyoLwmia
Pabounn neHb. BHeceHHble Ha KapTOUYHbIN cHEeT AeHeXHble cpeacTBa AN NoralleHus
3agormkeHHocTn no OBepapadTy 3a BblHETOM yAepkMBaeMblix BaHkOM B COOTBETCTBUM C
Tapudamu BaHka nnatexen 4OCTyMHbI 451 UCMONb30BaHMA Ha crnegyowmin Pabounin geHb, HO
He paHee MOMeHTa hakTn4eckoro cnmcaHmsa baHkom geHexHbIx cpeacTe ¢ KapToyHoro cyeTa B
cYeT noraweHnsa 3agormkeHHocTn no OeepapadTy.

5.7. B cny4ae HenoraweHus KnueHTom 3agommkeHHOCTH no KpeguTy B CPOKM, YCTaHOBMNEHHbIE
[loroBopom, 3a40/mKEHHOCTb 06bABNAETCHA NPOCPOYEHHON C AaTbl, CNeayoLLen 3a 4aTon
OKOH4YaHu4 NnaTexHoro nepuoaa, yctaHOBAEHHOW B IHOMBUAYanbHbIX yCAoBusX. 3a
HEeCBOEBpPEMEHHOE noraiueHne 3agomkeHHOCTU ¢ KnneHTa B3nmaeTcs HeycTonka B BUAE NEHMU,
ycTaHoBneHHon Tapudamm baHka 1 ykaszaHHas B MIHOMBMAOYanNbHbIX YCnoBuax. NeHs
B3MMaeTCs 3a nepuog ¢ AaThbl, crieqyowen 3a gatorn obpasoBaHns NPOCPOYEHHON
3a00JPKEHHOCTN, MO AaTy PaKTUYECKOro ee norawleHus BKITYNTENbHO.

B cnyyae ecnv npocpoveHHas 3agomkeHHOCTb obpasoBanack B pe3ynbTaTe HEUCNONMHEHUS
KnneHTom nyHkTa 5.4 HacToswmx Npasun, baHk uMeeT npaBo BbiCTaBUTb KIMEHTY K
noralleH1o CyMMy HadncreHHbix baHkoM NpoOLEHTOB:

- ans Kapt co Cxemot Ne2, — 3a nonb3oBaHne OBepapadtom B TeveHme OTYETHOro Mecaua;

- ans Kapt co Cxemot Ne3, Cxemou Ne4, Cxemou Ne5, Cxemoti Ne6 unu Cxemol Ne7, — 3a BeCb
nepuopa nonb3oBaHnsa OBepapadToMm.

5.8. Ycnousi npumeHeHust GecnpoLeHTHOro nepuoga nonb3osaHus OsepapadTom.
5.8.1.MpoueHTbl 3a nonb3oBaHe OBepapadToM He B3MMAIOTCS B CNEAYOLIMX Crydasx:

5.8.1.1. Ecnu KnueHT ocyLiecTBuT noraweHme 3agormkeHHoct no OBepapadTy 40 MOMEHTA
OKOHYaHMSA CpoKa AencTBmsa 6ecnpoLeHTHOro nepuoaa (B criyyae ero yctaHoBrneHus baHkom), a
WNMEHHO:

a) ans Kapt co Cxemol Ne2 - He no3aHee Aatbl OkoHYaHus MnaTexxHoro nepnoaa;

6) ana Kapt co Cxemou Ne3 — He no3gHee 18 yacoB 00 MUHYT (No MockoBckoMy BpemeHm) 101
(cTo nepBoro) KaneHa4apHOro AHSA CO AHSA BO3HWKHOBEHUSA 3adormkeHHocTu no OBepapadTy
(BKNHOYUTENBHO).

B) ansa Kapt co Cxemoli Ne4:

— He no3gHee AaTtbl OKOHYaHWA [naTtexxHoro nepmoaa B MecsiLe, CneayoLemM 3a Tpems
nocriegosarenbHbIMM OTYETHBIMY MecsiLamMK, HaunHasa ¢ Mecsua, B KOTopoM KnveHtom bbina
coBepLueHa Onepaums 3a cyeT numuta OeepapadTa (419 KapT, odhopMieHHbIX B nepuog ¢
01.11.2021 no 31.01.2022 (BKknto4UTENBHO), AAHHOE YCIOBUE NPUMEHSIETCA HAYMHas C ceabMOro
MecsLa cpoka gencrtaums [lorosopa);

- He no3gHee AaTbl OKOHYaHWsA [naTexHoro nepuoaa B ceabMOM MeCsiLe Cpoka AeNCTBUSA
[orosopa (gaHHoe ycrnoBme NPUMEHAETCA OOHOKPATHO B TeYEHME Cpoka AencTema [loroBopa u
Tonbko anga Kapt, odpopmneHHbix B nepuog, ¢ 01.11.2021 no 31.01.2022 (BKMOYMTENBHO));

r) ans Kapt co Cxemou Ne5:
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— He nosgHee Aatbl OKOHYaHUs [naTexHoro nepuoaa B MecsiLe, CrieayowemM 3a TpeMms
nocnegoBaternbHbIMUM OTYETHBIMU MEcALaMK, HauMHasa ¢ Mecaua, B kKoTopoM KnveHToMm 6bina
coBeplueHa Onepaumsi No onnaTte TOBapoOB M YCNyr C UCMNOMb30BaHNEM MnaTexXHo 6aHKOBCKOW
KapTbl/ee pekBn3MTOB 3a cyeT NumuTa OBepapadTa (4aHHOE yCcroBMe NPUMEHSIETCS HauMHasi ¢
ceabMoro MecsiLa cpoka gevcteus [lorosopa);

- He No3aHee AaTtbl OKOHYaHuA MnaTexxHoro nepuoga B ceAbMOM MecsiLe Cpoka AeNCTBUSA
[oroBopa (gaHHOe ycroBue NnpUMeHsieTCsl OAHOKPAaTHO B TeYeHME cpoka aencteus [Jorosopa).

n) 0ng Kapm co Cxemol Ne6 — He no3gHee aatbl OKOHYaHMs NnaTexHoro nepyoga B Mecse,
cnegyoLlem 3a Tpems nocrnegoBaTtenbHbiMy OTYETHBIMM MECAL @MU, HAYMHAsi C MecsiLa, B
koTopom KrnmeHtom Obina coeeplueHa Onepaums 3a cuet numuta OepapadTa;

e) dns Kapm co Cxemoti Ne7:

— He no3aHee gaTbl OKOHYaHWs MNMnaTexxHoro nepmnoaa B ce4bMOM MecsiLie Cpoka AeNCTBUSA
[oroeopa (gaHHOe ycrnoBue NpUMEHSETCS OOHOKPATHO B TEYEHME cpoka aencteus [Jorosopa);

— He no3aHee gaTbl OKOHYaHMs MNnaTexxHoro nepuoga B MecsiLe, cneaytoLlem 3a Tpems
nocnegoBatenibHbIMM OTYETHBIMIU MECALLAMN, HaYMHas ¢ Mecsua, B KOTOpoM KnneHTom Gbina
coepLueHa Onepaums 3a cyeT numnta OBepapadTa (4aHHOE YCNoBME NPUMEHSETCA HauYnHas ¢
ceabMOro Mecsiia cpoka gencrama [Jorosopa).

5.8.1.2. Tonbko 0ns Kapm co Cxemoti Ne4, Cxemou Ne5 unu Cxemou Ne7:

Ecnu KnueHT B TedeHne 30 kaneHgapHbIX AHEN ¢ AaTbl 3aknoveHns [JoroBopa ocyLLeCcTBU
X0Ts 6bl OANH NNaTex no 6e3HanM4YHOMy NnepeBoay AEHEXHbIX CPEACTB 3a CYeT NMmuTa
OBepapadTta Ha cyeTa KnmeHTa, OTKpbITble B CTOPOHHUX KPEAUTHBIX OpraHnu3aumnsax unu B
Bbanke BTE (IMAO), B uensax noraweHunsa obasarenscTs KnveHTa no gorosopam
noTPebUTENBLCKMX KPEAUTOB, NPEAOCTABMNEHHbIX B BUAE NTMMUTA KPEAUTOBAHUS K cCHETaM
GaHKOBCKUX KapT, 3aknto4eHHbIM KnnMeHTOM CO CTOPOHHUMM KPEAUTHLIMU OpraHmM3aunsamMmm unm c
Bankom BTB (MAO), a no ncreveHmmn 90 kaneHaapHbIX OHEN ¢ gaTtbl 3akrnoyeHus [JoroBopa
obecneynn pacTopXXeHne JOroBOpoB NOTPEOUTENLCKUX KPeaAUTOB, NPefoCTaBNEHHbIX B BUAE
NMMUTa KpeauToBaHUA K cHeTam BAHKOBCKMX KapT, 3aKroYeHHbIX KnMeHToM co CTOPOHHMMU
KpeauTHbIMK opraHusaumsamu nnm ¢ bankom BTB (IMAQO), B cueT norawweHnsa o6s3aTenscTB no
KOTOpbIM KnNneHT ocyLLecTBRAn nnaTexun no 6esHannyHoMy nepeBoay AeHEeXHbIX CPeACTB 3a
cyet numuta OBepapadTa.

Mpun aTOM KNMeHT JOomKeH OCyLLeCcTBUTb NoralleHne 3agomkeHHocTn no Osepapadty oo
MOMEHTa OKOHYaHMSA CpoKa AencTBMA GeCnpoLEeHTHOro nepuoaa (B criyyae ero yCTaHoBMeHUS
BaHkom), a UMeHHo:

1) He nosgHee nNocrnegHero Yncrna LWecToro KaneHgapHoro Mecsdua HadnHas ¢ aathbl
ocyLecteneHuns KnmeHToMm nepBoro Takoro nnatexa (NPUMEHUTENBHO K nraTtexam no
Be3HanmMuHOMy NnepeBoay OEeHEXHbIX CPEACTB 3a cyeT JlumuTa oBepapadta Ha cyeta KnmeHTa,
OTKPbITble B CTOPOHHUX KpeauTHbIX opraHnsaumnsax nnm B banke BTBE (MAQO), B uensx noraweHums
obszatenbcTB KnneHTta no 4oroBopam NoTpeduTenbCknx KpeauToB, NPeaoCTaBlEHHLIX B BUAE
NMNTA KpeauToBaHUs K cHeTaM BaHKOBCKMX KapT, 3aKmnoyYeHHbIM KInMeHToM co CTOPOHHUMIN
KpeauUTHbIMU opraHusaumnsimm nnu ¢ bankom BTB (MAO), npu ycnosum, 4To NepBbIn Takon nnatex
ocyLecTeneH He nosgHee 19.05.2024);

2) He nosgHee AaTbl OKOHYaHUA [naTexHoro nepuoaa B MecsLe, criefyoLleM 3a LWeCTbo
nocnegoBatefibHbiMM OTYETHBIMW MECSLLaMN, HauYMHasa ¢ Mecdua, B KOTOpoM KrnneHtom 6bin
COBEPLLEH NePBbIV Takon nNnatex (MPUMEHUTENBHO K NnaTexam no 6esHanmMyHoMy nepeeogy
OEHEeXHbIX cpefcTB 3a cyeT Jlnmnta oBepapadta Ha cyeta KnueHTa, OTKPbITble B CTOPOHHUX
KpeauTHbIX OpraHn3aumsx, B Lensx noraweHus obssatenscTs KnveHTta no gjorosopam
NnoTpPebUTEnbCKMX KPeaMTOB, NMPEeLOCTaBMNEHHbIX B BUAE NUMUTA KPEAUTOBAHUA K cHeTaM
GaHKOBCKMX KapT, 3aKmntoyYeHHbIM KnneHToM co CTOPOHHUMUY KpeaUTHBIMU OpraHmM3aumsaMm, npu
YCINOBUWK, YTO NEePBbLIA TakoW NnaTex ocyllecTsneH He paHee 20.05.2024);

46



=BTbH

3) He nNo3gHee AaTbl OKOHYaHWA NnaTexHoro nepuoda B Mecsle, crieayoLlemM 3a Tpemst
nocnepoBaTernbHbiMM OTYETHBIMU MECSALLAMU, Ha4YMHasa ¢ Mecsila, B KOTOPOM KnveHTom 6bin
COBepLUEH NepBbIA Takon nnaTex (MPUMEHUTENBHO K Nnatexam no 6es3HanvyHomMy nepesoay
OEHEeXHbIX cpeacTs 3a cyeT Jlnmnta oBepapadta Ha cyeta KnueHta, oTkpbiThle B baHke BTB
(MAQ), B uensax noraweHnsi oba3atenscTB KnneHTa no goroBopam NoTpebuTenbCcKMx KpeauTos,
npeaoCTaBneHHbIX B BUAE NMMUTa KpeauToBaHus K cHeTaM BaHKOBCKMX KapT, 3aKnioYeHHbIM
KnneHntom ¢ bankom BTB ([MAO), npu ycnosum, 4TO NEPBbLIA TAkon MraTex OCYLLECTBINEH HE paHee
20.05.2024).

5.8.2. Cpok gencrtaus 6ecrnpoLeHTHOro neproaa:

5.8.2.1. [ina Kapm co Cxemoti Ne4, Cxemoti Ne5, Cxemoti Ne6 uniu Cxemou Ne7: TNpyMeHNTENBHO K
nnaTexxam, OCyLLeCcTBNsieMbIM 3a cHeT nummta OBepapadta npy NpoBeaeHn onepauuii no
onraTe TOBapOB M YCNYr C UCMOMb30BaHNEM NiaTeXHON 6aHKOBCKOM KapTbl/ee pekBn3nToB (3a
ncknodeHmem Onepaumn, ykasaHHbIx B n. 5.9 [Npaswn), 6ecnpoueHTHLIN Nepuog (B criyyae ero
yCTaHoBneHusa baHkoM) aencTByerT:

— C MepBOro Y1cna KkaneHgapHoro mecsua, B kotopom KnueHtom 6bina coseplueHa Onepauns
3a cyet numunta Osepgpadta (ana Kapm co Cxemou Ne4, obopmneHHbIX B nepuog ¢
01.11.2021 no 31.01.2022 (BkntoumTensHo), n Kapm co Cxemot Ne5 unu Cxemoti Ne7 paHHoe
yCrioBue NpUMEHSIETCS HaunHasa ¢ ceabMoro Mecsua cpoka gencteums [lorosopa; anga Kapm co
Cxemoti Ne5 unu Cxemol Ne7 pnaHHOe ycrioBme OeNCTBYET TONbKO MPUMEHUTENBHO K
onepauusim rno onnarte TOBapOB W YCryr C UCMOMb30BaHMEM NriaTexHo 6aHKOBCKON KapTbl/ee
PEKBU3NTOB);

— C NepBOro Yncna kaneHgapHoro mecsua, B KOTopom 6bin 3akntodeH [JoroBop (aaHHoe
ycnosue npumeHsaeTcs Tonbko ans Kapm co Cxemou Ne4, odhopMneHHbIX B Nepuog ¢
01.11.2021 no 31.01.2022 (BkntoumTenbHo), n Kapm co Cxemot Ne5 unu Cxemol Ne7 w
OENCTBYET B TeUEHME NepBbIX LWeCTM MecsaLeB cpoka aencteus [Jorosopa).

5.8.2.2. [Ina Kapm co Cxemoti Ne4, Cxemoti Ne6 unu Cxemou Ne7: NpuMeHnTENbHO K Nrartexam,
ocyLlecTBnsiemMbiM 3a cdeT numuTa OBepapadTa npu NpoBeaeHUn onepaumin no nNonyveHmo
HanMYHbIX EeHEXHbIX CPeacTs, NEPEBOAOB U UHbIX OnepaLmin, NPOBOAUMbIX C UCMONb30BaHUEM
nnaTeXxHor GaHKOBCKON KapTbl/ee PeKBU3NTOB, BECNPOLIEHTHLIN Nepunos (B criyyae ero
ycTaHoBneHusi baHkom) gencreyer:

— C NepBOro Yn1crna KaneHgapHoro mecsua, B kotopom KnveHTom Obina coBeplueHa Onepauusd 3a
cyet numuta OepgpaddTa (05151 Kapm co Cxemou Ne4, odoopmneHHbix B nepuog, ¢ 01.11.2021 no
31.01.2022 (BkntounTtensHo), u Kapm co Cxemou Ne7 faHHoe ycrnoBmue NpUMEHSIETCA HauuHas ¢
ceabMoro mecsua cpoka gencraums [lorosopa);

— C NepBOro yucra kaneHgapHoro Mecsua, B KOTopom 6bin 3akntoyeH [JoroBop (4aHHoe ycriosue
npumMmeHsieTcs Tonbko 0519 Kapm co Cxemou Ne4, odopmrieHHbIx B nepuog ¢ 01.11.2021 no
31.01.2022 (BkntountensHo), u Kapm co Cxemol Ne7, n oencTByeT B TeYEHNE NepBbIX LUECTU
MecsaLeB cpoka aenctaud [Jorosopa).

5.8.2.3. [ina Kapm co Cxemol Ne4, Cxemoti Ne5 unu Cxemot Ne7: lNpuMeHUTENbHO K nnatexam
no 6e3HanM4yHOMy nNepeBoay AeHEXHbIX CpeacTB 3a cyeT Jlnumuta oBepgpadta Ha cyeta KnveHTa,
OTKPbITble B CTOPOHHUX KPeAUTHbIX opraHn3aunsx unm B barnke BT ([MAQO), B uensax noralueHns
obsizatenbcTB KnueHTta no gorosopam NoTpedbutenbCkux KpeamnToB, NpeaoCTaBeHHbIX B BUAE
nMMUTa KpeautoBaHms K cHeTaMm BaHKOBCKMX KapT, 3aknto4eHHbIM KrmeHToM Co CTOPOHHUMM
KpeauTHbIMU opraHunsaumsmmn unu ¢ bankom BTB (MAO), 6ecnpoueHTHbIN nepuog, (B crnyyae ero
ycTaHoBneHusi baHkom) gencreyer:

— M0 NocneaHee YUCIo LWECTOro KaneHaapHoro MecsiLia HadmHas ¢ AaTbl OCyLLEeCTBNEHNS
KrnveHToM nepBoro Takoro nnarexa (npy yCnosun, Y4To NepBbIA TAaKON NaTeX OCYLLECTBIEH He
nosgHee 19.05.2024);

— C MEePBOro Yncna KaneHgapHoro Mecsua, B KOTOpoM KrnmeHTom Okl OCYLLECTBIIEH NEPBLIN Takon
nnaTex (Npv yCrioBun, YTO NEpBbIV TakoM MraTex ocyLecTBreH He paHee 20.05.2024).
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Mpu aTom aencreme GeCnpoLEHTHOIO Nepuoaa PacnpoCTPaHSAETCs TONbKO Ha NaTexu,
ocyLlecTBrneHHble B TedeHne 30 kaneHaapHbIX AHEN ¢ aathl 3aknoveHust [lorosopa, v
npekpaLLaeTcs B CrieayoLmX Cryyasx:

— KnuneHT He BbinonHun TpeboBaHmst NyHKTa 5.4 HacToAwmx MNpasur;

— B TeyeHne 30 KaneHgapHbIX AHEN ¢ AaTbl 3akmntoyenHns [lorosopa KnmeHT He Npoun3Ben Hu
0QHOro nnatexa no 6esHannMyHoMy nNepeBody AEHEXHbIX CPeACTB 3a cyeT JiumuTa oBepapadTa B
CYeT noralleHns 0ba3aTensLCTB Mo 4OroBopam NOTPEOUTENLCKNX KpeanuToB, NMPeaoCTaBEHHbIX B
BMAE NMMUTA KPeOUTOBaHUS K cHeTaM DaHKOBCKUX KapT, 3aKnio4eHHbIM KnnMeHToM cO CTOPOHHUMM
KpeauTHbIMK opraHunsauusimu unm ¢ bankom BTB (MAO);

— no ncteveHun 90 KaneHgapHbIX AHeN ¢ AaTbl 3akntoveHus [JoroBopa KnueHt He obecneunn
pacTopXXeHne JOroBOpOB NOTPEOUTENLCKUX KpeaUTOB, NPeoCTaBeHHbIX B BUAE NMMUTa
KpeanMToBaHUs K cHeTaM 6aHKOBCKMUX KapT, 3aKmnoyYeHHbIX KIMeHTOM CO CTOPOHHUMMW KpeauTHbIMU
opraHu3auusmu unu ¢ bankom BTB ([MAQO), B cueT noraweHunsi 06a3aTensCTs No KOTopbiM KnneHT
OCYLLIeCTBIAN NnaTexu no 6esHannyHomy nepeBofy AeHEXHbIX CpeacTB 3a cyeT JlnmuTa
osepapadrTa.

B cnyyae npekpalieHuns aencteusi 6ecnpoLeHTHOro neproaa no ykasaHHbIM B HACTOSILLEM MYyHKTe
MpaBun nnaTexam 1 ocHoBaHMAM, baHk no ncteueHumn 90 KaneHaapHbIX AHEN ¢ AaTbl
3akntoyeHus [loroBopa BbicTaBnseT KNMeHTy K NoralieHnio CyMMy HauncrneHHbIX BaHkom
NPOLIEHTOB 3a BeECb Nepuos nornb3oBaHus OBepapadTom.

5.8.2.4. becnpoueHTHbIN Nepunog OeNCTBYET B Criyvae, NpeayCMOTPEHHOM NMYHKTOM 5
npunoxeHus 9 k HactosAwmm Mpasunam.

5.8.3. JenctBme bGecnpoLeHTHOro neproaa nonb3oBaHus OBepapadToM NpekpaLLaeTcs B cnyyvae
BO3HMKHOBEHMS MPOCPOYEHHON 3a0/MKEHHOCTN B pe3yrnbTaTe HencnonHeHns KnneHTom nyHkTa
5.4 Hactoswumx Npaswn.

5.9. TlepeyeHb Onepauuii No onnaTte TOBApPOB M YCNYT C UCMOMb30BaHNEM NaTeXHOMN
OaHKOBCKOWN KapTbl/ee PEKBU3NTOB, MO KOTOPbIM:

a) He ycTaHaBnMBaeTcs 6ecnpoLEHTHbI Nepuog nonb3osaHus OBepapadToMm,

6) NpMMeHsieTCs NPOLIEHTHas CTaBka Mo KpeauTy, YCTaHOBIEHHAsi B COOTBETCTBUM NMyHKTOM 4
NHaveuayanbHbIX YCIOBUIA K NnaTexam, OCyLLECTBNSIEMbIM 3a cyeT numuta OBepapadpta npu
NpoBeAeHUI onepaLuii Mo NMosyYeHNo HanMYHbIX JEHEXHbIX CPEACTB, NepeBoaoB U UHbIX
ornepauuii, NPOBOAUMBIX C UCMONb30BaHNEM NiaTexXHo GaHKOBCKOWN KapTbl/ee pekBU3UTOB, He
CBSI3aHHbIX C OMNyaTon TOBapOB/yCyr,

B) HE NpMMEHSATCS YCnoBmsa obopoTa no KapTe, NpeaycMOTpeHHbIe NMyHKTOM 4 VHamBrayanbHbIX
YCITOBUIA;

- no nobeiM Onepaumsam, ocywlectensembiM Yepe3d YC baHka n BTB-OHnarH (npu Hanuuum mexay
CropoHamun Jorosopa AB0);

- no OnepauysiM ¢ MHaAHCOBLIMU opraHM3aumaMm 1 Onepauysiv, CBSI3aHHbIM C NepevncneHnem
cpeacTB B Nosb3y rloMbapAoB v naeBbix POHOOB;

- no Onepauuam, COBEPLLEHHBLIM C MCNOSIb30BAHNEM 3MEKTPOHHbIX NIaTeXHbIX CEPBMCOB, BKIOYas
«Anpekc.denbrn», INTELLECTMONEY, PAYANYWAY, PayPal, QIWI, RBK-Money,
ROBOKASSA, WebMoney 1 MHbIX aHanorM4HbIx NiaTexHbIX CEPBUCOB;

- no Onepaumsam onmnatsl YNEeHCKUX U APYrMX B3HOCOB B MOMUTUYECKME OpraHu13aLmnm, rpaxkaaHcKkue
accoumaumu;

- no OnepaumsiM NOKYMKN MHOCTPaHHOW BantoTbl, AOPOXKHbBIX YEKOB, JIOTEPENHBIX OBUNETOB, LIEHHbIX
Bymar, oparoueHHbIX MeTasnsos;

-no Ol'lepaLlI/IFIM onnaTtbl CTaBOK U NMapu B KA3NHO, TOTanM3aTtopax U Apyrnx UropHblX 3aBeOeHUAX;
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5.10. Mpwn HeoBxogmMmocTn KnnMeHT MOXeT BOCMONb30BaTLCS KPEAUTHBIMI KaHMKYTamMun 1
NPONyCTUTb CReayoLLni odepegHon exemMmecayHbli MruHuManbsHbIn nnaTtex no Jorosopy.

- no Onepauuam onnartsl ycnyr baHka.

KpeauTHble KaHWKynbl NpegoCTaBnsoTCS NPU YCNOBUM OTCYTCTBUSA TEKYLLEN NPOCPOYEHHOM
3aporkeHHocTn no OsepapadTy Wunm npoueHTam 3a nonb3oBaHne OBepapadTom B
COOTBETCTBMM C ycrosusimu JJorosopa u Tapucamu.

KpeaouTHble KaHWKynbl NpegoCTaBnsloTCs He paHee, YeM Yepes LeCTb MecsiLeB nocrne AaThbl
npegoctaeneHns OsepapadTa, U He No3gHee TpexX MecsiLEeB OO HAacTyneHns AaTbl BO3BpaTa
kpeaouta (OepgpacdpTa), onpegeneHHon VHanemayanbHbIMU YCIIOBUAMMN.

KpeauTHble KaHMKynbl MOryT ObITb NpeaocTaBreHbl He Yalle OAHOro pasa B LUeCTb MecsLEB.

OdopmnTb KpeanTHbIE KaHMKYIbl KNMeHT MOXET caMocTosiTeNnbHO nocpeactsom BTB-OHnainH,
nm6o npu obpaLleHnn no TenedoHy B KOHTaKT-LeHTp B Nnobyto AaTy, KPOMe AaTbl OKOHYaHMS
lNnatexHoro nepuoga, B KOTOpoM KnneHT nnaHnpyeT nponyctuTb MHMManbHbIn NnaTtex.

Mpu Mcnonb3oBaHUM KPEeAUTHBLIX KaHWKYI CPOK AecTBus [JoroBopa 1 AaTa Bo3BpaTa kpeauTa
(OBepapaddTa), onpeaeneHHble VHAMBUAYanbHBIMI YCIIOBUSIMIA, HE U3MEHSIHOTCS.

MpOLEHTLI, HAYMCNEHHbIE 3a Nepuop, NPEAOCTaBNEHNA KPEANTHBIX KaHWKYI, YniaymBatoTca 13
pacyeTa ocTtaBllencs cymmbl Kpeguta (OBepgpadita) 3a dhakTuieckoe Konm4ecTso OHEN
none3oBaHua Kpeantom (OBepapadTom), HauMHas ¢ aathbl, cneayoLwen 3a gaTomn
NpeaoCTaBneHns KPeAMTHBIX KaHWKyI, 4O AaTbl haKTUHECKOro OKOHYAHMS KPEAUTHBLIX KaHWKYN
(obe paTbl BKIIOYMTENBHO), paBHBIMM OOMNSAMK B COCTaBE TPEX NMOCMNEAYIOLLMX EXXEMECAYHbBIX
MuHUManbHbIX NNATEXEN.

6. MpaBa un o6a3aHHOCTM BaHka
6.1. BaHk obsasyeTca:

6.1.1. Ha ocHoBaHuu pacnopsikeHust KnmeHTa cnucbiBaTb AEHEXHbIE cpeacTBa ¢ KapToyHoro
cyeTa B cymme Onepauuii, COBEpPLLEHHbIX C UCnonb3oBaHnemM KapT nnm nx pekBusuTos.

6.1.2. PaccmaTtpuBaTth 3asBreHnsa KnmeHTta, npeabsBrieHHble B baHk B COOTBETCTBUM C
pasgenom 7 Hactoswwmx MNMpaBun, a Takke UHble obpaweHns KnueHta unu depxartens, B
CPOKM, YCTaHOBIEHHbIE 3akoHOA4aTeNnbCcTBOM Poccuinckon ®eagepauuun. MNMpn HeobxoammocTu
HanpaBfieHNsa 3anpoCcoB TPETLUM fLLAM CPOK PaCCMOTPEHUS 3asiBNeHUs/obpaLleHns MOXeT
ObITb NPOAJSIEH C Y4ETOM CpoKa, HEOBXOANMMOro ANA NOfyYeHNsa OTBETa OT TPETbUX NUL.

6.1.3. WHdpopmupoBaTtb KnueHta o npuHsaToM BaHkOM peLueHnr No paccMOTPEHHbIM
cornacHo noanyHkTy 6.1.2 MNMpaeun obpalleHnsam, a Takke no obpaiieHnsam KnveHta o6
n3meHeHumn Jlumnta oBepapadTa, MCNosnb3ys OAWH U3 CrEeaYLNX KaHanoB MHOPMUPOBAHWS:

6.1.3.1. YC BbaHka. NpegocraBneHne nHopmaumnm ocyLLeCTBNAETCS Npu yCnosum
AyteHTudumkaumm Knnenta no NMUHy (B yactn nameHexus Jllumuta osepgpadra).

6.1.3.2. SMS-coobuieHne (Npu Hanuunm mexay bankom n Knunentom KO/Oorosopa AB0O).
NHdopmupoBaHue ocyllectBnseTcs Ha Homep MobunbHoro TenedoHa Poccunckoro
onepaTopa CBsi3U, yka3aHHbI KnMeHTOM B pamKkax 40roBOpOB, YKa3aHHbIX B HACTOSILLLEM
NyHKTe, B JOKYMEHTE, COCTaBIieHHOM no opme, ycTaHoBreHHou baHkom). Ycnyra
onnavveaeTcs B COOTBETCTBUU C Tapudamm baHka

6.1.3.3. E-mail pacceinka. IHbopmupoBaHme ocyLLecTBAsSIETCA Ha aapec SNEKTPOHHOW MOYThI,
yka3aHHbIn KnueHTom B ogHOM 13 hopM, ycTaHOBMNEeHHbIX BaHkom (3aseneHve n 1.4.) (3a
NCKNOYEHNeM MHPOPMMPOBaHKS B YacTu yBenudeHus Jlumuta osepgpadra).

6.1.3.4. o TpeboBaHuio KnneHTa B NUCbMEHHOW dhopme No agpecy, ykazaHHoMy KnneHTtom B
3aasneHun.

6.1.4. W3Bewatb KnueHTa o npeBblleHUn [JOCTYyNHOro NMMMUTa U BO3HUKHOBEHU CyMMbI
nepepacxofa nyTeM NMoMeLLeHNs COOTBETCTBYHLLEVN MHGOPMAaLIMM B EXXEMECSYHOI BbINUCKE NO

49



=BTbH

6.1.5. YBepomnsTb KnueHta o npoBeaeHHbIX Onepaumsix O4HUM 13 CrieayHoLmMX crocoboB:

KapToyHomy cueTy.

1) npepoctaeneHue JokymeHTa npun opopmneHmm Onepaunm no Kapte Knnenta B TCI,
NMBH, YC baHka;

2)  npepocTasneHue Bbinuckn no KaptoyHomy cyety B Cucteme 6O unu npy nuyHom
obpaweHmnn Knuenta B Odounc baHka;

3) npepocTtaBneHne nHdopmaunn o6 Onepaumsix npy obpaileHnn KnveHTa B
KoHTaKT-LUeHTp No yka3aHHbIM B noanyHkTe 7.2.2 [NpaBun TenedoHam.

6.1.6. [MponsBoanTb NepeBoq OEHEXHbLIX CPEACTB B CYET noralieHnst 3ag0mKEHHOCTH No
[loroBopy npu HaNUYMM COOTBETCTBYHLLErO pacnopsikeHust KnnenTa.

6.1.7. lpepocTtaenatb KnveHTy nHcopmauunio o cyMmme TeKyLLLEN 3a0SDKEHHOCTN, pasmepe
JinmuTa oBepapadTa, a Takke UHYH MHGOPMaLN, B COOTBETCTBUN C HACTOSALLMMN
MpaBunamu 1 3akoHogaTenbcTBoM Poccuiickon ®enepaumm, ogHMM U3 cnocoboB, yKkasaHHbIX B
Ycnosuax/VIHgneBuayanbHbIX YCIOBUSIX.

6.2. BaHK umeet npaBo:

6.2.1. [lpousBecTu NpoBepKy cBeAEeHWN, ykasdaHHbIX KnueHToM B 3asBneHum, a Takke 6e3
06bsACHEHNSA NPUYNH OTKasaTb KnneHTy B ocpopmreHnn KapTbl unm ee 3ameHe.

6.2.2. [lo Bbiaauv KnneHTy nHamMemayanbHbiX yCroBuin 6e3 06bACHEHUSI MPUYMH OTKa3aTb
KnueHTy B npegocTaBneHny notpebutenbckoro kpeamTta B doopme «oBepapadT».

6.2.3. B no60oit MOMEHT NPMOCTaHOBUTbL NPOBEAEHME pacxodHbIx onepauuii no KaptouyHomy
CYETY U NPUHSATL BCE HEOOXOAMMbIE MepbI, BNAOTb A0 U3bATUSE KapTbl, NPy BO3HUKHOBEHUN
crnenyoLwmnx cny4yaes:

- HapyLwweHne KnnmeHToMm CpokoB noraweHns 3agormKeHHOCTN ¢ obpa3oBaHnem
NpoOCPOYEHHON 3aa0mKkeHHOCTN No OBepapadTy u/unu npoueHTam 3a Nofnb30oBaHne
OBepapadtom cpokom cBbie 30 KaneHgapHbIX, a Takke 3a40/MKEHHOCTb MO MoralleHuo
CymMbl nepepacxoaa, npesbillatoLLas Cpok, yCTaHOBIEHHbIE NYHKTOM 3.6.1 HacTosALWmMX
MpaBun;

- nonyyeHue ua MNnaTexHoblX cuctem, OT 6aHKOB-y4aCTHUKOB [naTeXHbIX CUCTEM CBEOEHUN
0 KoMMpomMeTauun Homepa KapTtbl unm BeisiBNneHne baHKoM NONbITOK NCMOSb30BAHNS KapThbl 6e3
cornacusa KnmeHTa;

- BO30yaeHus B oTHOLeHMM [epxaTenda gena o 6aHKpoTCTBe.

6.2.4. UV3meHuTb JInmuT oBepapadTa B CTOPOHY €ro YMEeHbLUEHWS/YBENNYEHUS B NOPSIAKE,
yCTaHoBNeHHOM [JoroBOpoM, B COOTBETCTBUMN C NyHKTOM 3.8 HacToswwmnx NMpasusi.

6.2.5. WV3meHutb JInmut oBepgpadta no Kaptam, odoopmnaemMbiM B paMKax 3apnniaTHoro
npoekTa, Npu NocTynneHnm Ha KapToyHbi cyeT B TedeHne nepuoaa anntenbHocTbo 30
(TpyauaTb) KaneHaapHbIX AHeNn ¢ gaTel 3aknoveHuns [orosopa, HO He no3aHee 120 (cta
ABajuatin) KaneHgapHblxX AHEN ¢ AaTtbl 3akntodeHns [Jorosopa, obLier CyMmMbl 3a4MCneHnin
3apaboTHou nnatbl B pasmepe He MmeHee 80 % OT BenuuuHbl goxoda, 3assrieHHoro Knnentom/
B pa3mepe He MeHee 10 000 (gecaTb Thica4) pybnen, ecnu BenuumMHa 4oxona, 3asiBNeHHOro
KnueHtom, meHee 10 000 (gecaTtb Thicay) pybnen.

6.2.6. [pekpatntb gencrteue JlummTta oBepapadTa B criydyae Hanu4ms NpoCpOYEeHHOM
3agormkeHHocTu no OBepapadTy cpokom cBbiwwe 60 (LecTnaecaT) KaneHgapHbiX gHEW ¢ AaThl
ee BO3HMKHOBEHMS.

6.2.7. YctaHaenueaTtb U n3meHsTb Jlumut no onepaumam B NBH n YC BaHka w/unu
CTOPOHHNX BAHKOB B COOTBETCTBMMU C Tapudamu.

6.2.8. bBrnokupoaTtb KapTy no ocHoBaHWAM, NpegyCMOTPeHHbIM pa3aenom 4 MNpasun
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npegocTasnenns n obcnyxmsanus MNMaketos ycnyr B banke BTB (MAO), senstowmxcs
HeoTbemrieMon YacTeto [1KO (ecnu mexay CTopoHaMu 3aKNioYeH yKkasaHHbIN JOroBOp).

6.2.9. YHunutoxutb KapTy, He BocTpeboBaHHyto KnneHtom/Oepxatenem no ncredennn 60
(wecTtnpecaTtn) kanengapHblx gHern nocne ee odpopmneHus/MNepesbinycka baHkom (ang
OTAENbHbIX KAaTEropui KapT ykasdaHHbIA CPOK MOXET ObITb yBENMYEH No nHuumaTnee baxka), a
Takke B cnyyae Bo3Bparta KapTbl B baHk TpeTbuM nNuULiom.

Hactoswum KnueHT ynonHomourBaeT baHk paccMmaTpuBaTh YCIOBUE HACTOSILLLENO MyHKTa B
cnyyae HeBocTpeboBaHus OCHOBHOM KapThl kak 3asBrneHve KnneHta o pactopxeHun [JoroBopa
1 3aKpblTM KapTo4yHOro cyeTa ¢ AaTbl aHHYyNMpoBaHus KapThbl.

BoaBpat ocTaTka AeHexHbIX cpeacTB ¢ KapToyHoro cueTta HeBocTpeboBaHHOM KapThl
OCYLLEeCTBISETCH Ha OCHOBaHMM MUCbMEHHOrO 3asiBrieHns [lepxxatensa o pacTopXXeHuu
HoroBopa, npekpaweHun gerncteus KapTbl 1 3akpbiTum KapTo4HOro cyeta no ykasaHHbIM UM
peKBU3NTaM B COOTBETCTBUM C HacToAwmMu Npasunamu npu ycnosumn onnatbl KrnveHTom
BO3HarpaxgeHusi B cootBeTcTBun ¢ Tapudamm baHka.

HepxaTtenb nopyyaeT baHKy Ha OCHOBaHUKU pacnopsikeHUs1 Ha NepeBo eHEXHbIX CPeacTB
OCYLLECTBSATb B MOPSAKE, YCTAHOBNEHHOM 3aKoHogaTenscTBoM Poccuiickon ®egepaumu,
ornepauum rno nepesoay AeHeXHbIX cpeacTB ¢ KapTouHoro cyeTa, ecnm MHOE He YCTaHOBIIEHO
HacToswwmnmu NMpaBunamu.

6.2.10. YcTaHaBnuBaTb U UBMEHATb OrpaHnUYeHns Ha cyMmbl Onepaumi, NPon3BoaUMbIX
KnnenTtom B cetn MIHTepHeT, no KapTam, He noakntodeHHbIM K 3D-Secure.

6.2.11. OTtmeHuTb Onepaumnto, BbINOSTHEHHYIO B Nopsiake, yCTaHoBAEeHHOM nognyHkTtamu 3.10.1
— 3.10.3 HacToswwmx MNpaBun, B pe3ynbtaTe KOTOPOW ObiNo OCYLLECTBIIEHO OWMOOYHOE
3auymcrieHne baHkom cpencTB Ha KapToyHbli cHeT.

6.2.12. WHdpopmmnposaTb KnneHTa o NOCTynneHnn cpencTtB Ha ero KapToyHbIn cHET C
Ncnonb3oBaHneM OUCTaAHLNOHHbBIX KaHanoB onoBeLleHus (cornacHo nyHkTy 3.15 Mpasun).

6.2.13. [MpuHumaTh peweHne 06 oTkase KnveHTy B Bbinnate AeHEXHbIX CpeacTs no
3asBMEHMIO O HECOrNacumn Cco CNMcaHneMm (3a4mcneHnem), nonydeHHbiM ot KnmeHta cornacHo
nognyHkTy 7.3.3 MNpasun. B cnyyae NpuHATUS peLlleHns O BbinnaTte AEHEXHbIX CPeacTB
npounsBecTn Bbinnaty B cpok Ao 180 kaneHaapHbIX OHEN.

6.2.14. T[MogknioynTb yCryry UHOPMMUPOBAHUSA O TeKyLLeM COCTOAHUN KapTbl, B TOM Yucrie o
nposefeHHbIX Onepauusax, a Takke Apyron MHopmaLmm no ycmotpeHmto baHka B
cootBeTcTBMM C Tapudamn baHka. baHk yBegomnseT KnneHTa o NOAKMIOYEHUN YCyrK
MHPOPMUPOBAHUA U NOPSAKE ee NpeaocTaBneHuns nocpeactsom SMS-coobiennsa’. KnuenTt
BrpaBe OTKMNIOYUTb YCryry MHPOPMUPOBAHUSA Ha OCHOBaHWUW 3asiBNEeHWs, NOAAHHOIO Npu
obpaweHnn B Odunc baHka, nnu ¢ ncnonb3oBaHnem KaHanoe gMCTaHUMOHHOIO
poctyna/Cuctem B0 (npy HanM4nm TEXHUYECKOM BO3MOXHOCTH).

6.2.15. BasbickaTb 3a40/mKeHHOCTb No JoroBopy no UCNOMHUTENBLHOW HaANMCKU HoTapuyca B
nopsake, ycCTaHOBIIEHHOM 3aKkoHogaTenbCcTBOM Poccuickon ®epepaumm, npyu Hannvmm
nMcbMeHHoro cornacus KnveHra.

6.2.16. He nepesbinyckaTtb KapTy Ha HOBbIN CPOK, B Criy4ae OTCyTCTBUS Ha KapToyHOM cyeTte
AEHEeXHbIX cpeacTB, JOCTATOMHbIX AN ONnaTtbl BO3HarpaxaeHns 3a obcnyxnsaHve KapToyHoro
cyeTa, B cooTBeTcTBMM ¢ Tapudamu baHka,

6.2.17. 3anpalwwvBaTtb JOKYMEHTbI U MHpOPMaLMO, HEOOXOAMMbIE B COOTBETCTBUM C
TpeboBaHMsMK 3akoHogaTenbcTBa Poccuickon ®egepaumm, B ToM Ymcne B obnactum
BasItOTHOMO PErynmpoBaHns U KOHTpOns, B 06nacty NnpoTMBOAENCTBUS Nieranmsaumm
(oTMbIBaHMIO) 4OXO40B, NOMYYEHHbIX NPECTYMHbIM MNYyTEM, U (PUHAHCMPOBAHUIO TEPPOPU3MA, a

* He pacnpocTtpaHsieTcs Ha KnueHToB — BnagenbueB npoaykTa MNaket «Mpanmy»/Taket yenyr «Mpaim New»/NakeT
yenyr «lMpanm+».
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Takke B 06racTu ocyLLecTBNeHNst (PUHAHCOBLIX onepauuii ¢ UHOCTPaHHbIMU rpaxxaaHamm 1
topuandeckumy nuuamu. baHk BnpaBe oTkasaTb B COBEPLUEHUM onepaLun, B TOM YUCTE B
COBepLUEHMN OMnepaLn Ha OCHOBaHMM PacrnopsikeHUs KIMeHTa, B criy4ae BO3HUKHOBEHMS Y
BaHka nogo3peHuin, 4YTo onepawums CoBepLLIAETCs B LeNsx neranusaumm (0TMblBaHMs) JOXOA0B,
NONyYeHHbIX NPECTYMNHbLIM NyTEM, UN PMHAHCMPOBaHUSI TeppopuamMa. baHk nHgpopmupyeT
KnueHTta o gaTte n npuymnHax NpUHATUS COOTBETCTBYHOLLIETO peLleHnst OaHUM U3 ABYX CMOCO6OB:

1) nyTem BKNOYEHNS JAHHOW MHAOPMaLMK B COCTaB yBeAOMIIEHUS 06 OTKa3e B COBEPLUEHMM
onepauuu, Bpydaemoro KnneHty nmbo ero ynosIHOMOYEHHOMY NpeacTaBUTESNO Nog,
pocnucb/HanpaBnseMoro KnueHTy no noyte 3akasHbiM NMMCbMOM C
yBegomneHnem/Hanpasnsemoro KnveHty no Cucreme [JBO B cpok He no3aHee 5 (naTtn)
Pabounx gHen co gHA NPUHATUSA COOTBETCTBYIOLLErO peLLeHUS;

2) nytem BpyYeHust KnneHTy nmbo ero ynonHOMOYEHHOMY NpeacTaBUTESNIO Mo
pocnucbk/HanpaeneHus KnmueHty no Cucteme B0 oTaenbHOro nMcbma, CoaepKallero gaHHyH
NHopmaumio, Nnbo nytTemMm HanpaeneHms KnneHTy no no4vte 3aka3Horo nMcbma c
yBeJOMIIEHMEM, COAePKaLLero AaHHy nHopmaumto, B Cpok He nodgHee 5 (nsatu) Pabounx
AHEN CO OHS MPUHATUS COOTBETCTBYHOLLEINO PELLEHUS.

6.2.18. Hactoswmm KnueHT nopydaeT baHKy 3akpbiTb KapTO4YHbIN cYET nNpyu 0QHOBPEMEHHOM
HaCTynneHun crneayroLwmx yCrnoBui:

- K KapTo4yHOMYy c4eTy He OGhOpPMIIEHO HU OAHOW OeNCTBYOLWeNn KapTbl;

- OTCyTCTBUE onepaumi no KapToyHOMY CHETY, MHULMMPOBaHHbIX [epxaTtenem, B TeyeHue
12 mecsueB ¢ gaTbl OKOHYaHUS cpoka AencTBust Bcex KapT, odoopMIeHHbIX K KapTodHOMY
cuery;

—  ocTaTOK cpefcTB Ha KapTo4yHOM cyeTe paBeH Hynio.

3akpblThe KapToyHbIX CYETOB, MO KOTOPLIM UMEETCst HemnoralleHHas 3afoimkeHHoCTb KnneHTa
nepen baHkoMm, B pamkax npoueaypbl, NPeAyCMOTPEHHON HAaCTOSALWMUM MOAMNYHKTOM, He
OCyLLEeCTBMSETCS.

6.2.19. [MpuoctaHaBnueBaTb NpoBeaeHne onepaumi no CyeTy n NpeaocTaBrieHne apyrmx ycnyr
B paMKax TEXHOMOM ANCTAHUMOHHOIO AocTyna Kk CyeTy B criyyae HenpegocTaBneHus
KnneHToM 3anpoLueHHbIX baHkoM AOKYMEHTOB U MHpOpMaLMK, a TakkKe B Ka4eCTBE Mepbl B
COOTBETCTBMM C HOPMATUBHbIMU TpeboBaHNAMM 1 pekomeHaaunammn baHka Poccun B chepe
NPOTMBOAENCTBMSA Nerannsaumm (OTMbIBaHMIO) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM,
dMHaHCMpOBaHMIO TeppopuamMa.

baHk yBegomndaeT KnueHTa o npuMeHeHn Mep, ykasaHHbIX B HacTodLem nognyHkTe MNMpasun,
nobbiM cnocobom, nossonsawmnM KnneHTty nonyyuntbe yBe4OMIIEHNE N YCTAHOBUTb, YTO OHO
ncxoauT oT baHka, B Tom yncne ¢ ncnonb3osaHnem Cuctemol 150.

PacnopsixeHus KnneHta o nposegeHum onepaumm no CyeTy B 3TOM Cry4ae MoryT
npuHMmaTbcst baHkoM Ha GymakHOM HocuTene, opopMIIEHHbIE HaaMnexawmumv o6pasom B
pamkax [JoroBopa 0 npefocTtaBreHMn 6aHKOBCKOro NpoaykTa, B paMmkax KOTOpPOro AaHo Takoe
pacnopsixeHue.

6.2.20. B cny4yae BO3HUKHOBeHUs y KnneHta npocpoveHHon 3a40/MKEHHOCTU OCYLLECTBUTL
cnucaHve ¢ apyrnx 6aHkoBckunx cyeToB KnueHTa, OTKpbIThbIX B BaHke (3a UCKMoYeHnem CHeTOB,
OTKpbITbIX B BTB-OHnawH, npu Hanndun mexay CtopoHamu [lorosopa [BO), cyMMbl AEHEXHbIX
CPeACTB B noralleHve NpocpoyeHHOM 3a40MKEHHOCTM MPU HaNMyum cCOOTBETCTBYIOLLLENO
pacnopskeHust KnueHra.

6.2.21. [pekpatnTb gencrteme kapTbl (6e3 3akpbiTua KaptodHoro Cyeta, K KOTOpOMy
BbinyLleHa KapTta) npu ogHOBPEMEHHOM HACTYNNeHU crnegyroLmnx ycroBun:

- OTCYTCTBME B TE€YEHME KaK MMHMMYM 12 (OBeHaguaTn) Mecaues onepauui no
KapToyHomy CuyeTy, ocyllecTBeHHbIX [epxaTtenem ¢ ncnosnb3oBaHnem Kaptol unu ee
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PEKBM3MTOB (BKITHOYaAs onepaunn, He BnekyLimne nameHeHne 6anaHca KaptouHoro Cuerta);
- ocTaTok cpeacTs Ha KaptouHom CueTe, Kk kKOTOpoMy BbinyLieHa KapTa, paBeH Hyno.
Mpun aTom BaHk He ocyllecTBnseT npekpalieHne aenctens KapTbl B cnyyasx, ecrnu:

- KapTO‘-IHbIVI Cuyer, K KOTOpPOMY BbinyLleHa KapTa, npeaHasHa4veH and nepeyvncrieHns
OCTaTKa CcpeaCTB CO CPOYHOro BKraaa, OTKpPbITOro Ha MMA KInneHTa B baHke;

- no KaptouHomy CueTy, K KOTOpOMY BbinyLleHa KapTa, nmeeTcsa HenoralleHHas
3agomkeHHocTb Knnenta nepea baHkom.

7. MpaBa u 06sa3aHHOCTM KnneHTa u Jepxartens
7.1. KnuneHT 0b6A3yeTCA:
7.1.1. OcyuwecTBnaTb NoraweHne 3ag0mMKEHHOCTM B nopsiake, yCcTtaHOBEHHOM [JoroBopom.

Moracntb 3ag0MmKEHHOCTb nepen BbaHkom npu HacTyniieHnn okoH4YaTesrilbHOro Cpoka Bo3Bparta
KpeauTta, yCTaHOBJ1IEHHOIO B |/|H}J,VIBVI}J,yaJ'IbeIX ycrnoBuax.

7.1.2. OnnauuBaTtb AeHeXHble TpeboBaHust baHka u/unm y4acTHUKOB pacyeToB,
npeabsiBrneHHble K KapToyHomy cueTy no Onepaumam, BKoYas, HO He OrpaHUYNBasiChb
cymmamu Onepauun, BosHarpaxaeHuin. CBoeBpeMeHHO ynnadmBaTb baHky Bo3HarpaxaeHme u
WHblE NnaTexu B cCooTBeTCTBMM ¢ [loroBopoM u Tapudammn baHka.

7.1.3. [MonyyaTb BbINUCKK Mo KapTOYHOMY CHETY He pexe 04HOro pasa B Mecs,
cnegytoulero 3a OT4eTHbIM MecsLeM. TuatenbHo NPoBEPATh BbIMUCKY No KapToyHoMy cHeTy n
yBegoMnsTb baHk 0 HanMunm ownBoK, HETOYHOCTEN NN BO3HUKHOBEHUN BOMPOCOB B
OTHOLLEHUN MHGOpMaLMK, cogepKallenca B BbinMcke No KapTodHOMY CUETY.

7.1.4. B cny4yae pacTtopxeHusi [loroBopa no nHuumatmee Knuenra:

- He MmeHee YeM 3a 10 (oecaTb) kaneHaapHbIX AHEeN 0O npeanonaraemon AaThbl
pPacTOPXXEHMS 1 NPU YCNOBMM OTCYTCTBUA 3a40SPKEHHOCTU nepeaaTe B baHk nucbmeHHoe
3asaBneHne (yBegomMreHve) o pactopxxeHun [lorosopa v 3akpbiTum KapToyHoro cyeta c
obs3artenbHbIM YkaszaHmeM cnocoba, KOTopbIM eMy LOMKEH ObiTb BO3BPAaLLLEH OCTATOK Ha
KapTouHom cyeTe nocrne 3aBepLueHns 06paboTkn pacnopsKeHUn 1 yperynmnpoBaHng
3a0/PKEHHOCTEN;

- noracuTb 3agormkeHHoCTb Neped baHkom no [Jorosopy;

- ana Kaptel «MobunbHbin 60HyC 10%» caMOCTOATENBHO NPOM3BECTM OTKITHOYEHNE
cepBuca «ABToonnaTta» B AeHb UCMONHEHMS TPEOOBaHNI, N3NOXEHHBIX B HACTOSILLLEM MYHKTE.

7.1.5. Bosspatutb Kapty B baHk, nmbo caMoCTOATENBHO YHUUTOXUTb AaHHY0 KapTy nytem
paspesaHnsa ee MarHUTHOW NOMNOChl U NOBPEXOEHUSA SNEKTPOHHOIO Ynna (Npu HanmMyunmn) n
Homepa KapTbl B criyvasix:

- ncre4vyeHna cpoka OEeNCTBUA, Unn B crny4dae 3aKpbIlTua CHeTa,

- MepeBbinycka no npuynHe ytpaTtsl NMAHa, pasmarHmyneanng KapTel Unm HencnpaBHOCTU
TpaHcnopTHoro npunoxexusa Kaptol ¢ dyHkumnen BOMT npu nonyyeHun Hoson KapThbl.

7.1.6. [pwn odpopmneHnn JononHuTenbLHOM KapTbl K KapTO4HOMY CHeTy O3HaKOMUTb
HepxaTtenen JononHUTENbHbIX KapT — TPETbUX NKUL, ¢ ycnosuammu [lorosopa, B TOM Ynucre ¢
Tapudamu BaHka n TpeboBaHuamu MNpasun, n obecneynTb UX BbIMOSTHEHWNE UMW,

7.1.7. TNMopknountb 3D-Secure B AeHb nonyyvyeHnsa HemmeHHon KapTel Visa/Mastercard/MUP.

7.1.8. B cnyyae Bo3HukHoBeHUst Cymmbl nepepacxona, KnneHt obssaH noracute Cymmy
nepepacxoga v ynnatuTtb baHky neHto (HeycTtoliky), yctaHoBneHHyto Tapudamm baHka, B
nopsiake, ycTaHOBNEHHOM HacToswmumu MNMpasunamu.

7.2. KnueHT n [lepxaTtenb o06s3yl0TCA:
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7.2.1. Ocyuwectnsatb Onepauum B npegenax [JocTynHOro nuMmTa u He fonyckaTb pacxoga
cpencTs no KapTtouHomy cyeTy, npesbiiatoLero JoCTyrnHbIA MMUT.

7.2.2. B cny4yae ytepwu, Kpaxku unm ncnonb3oBaHus 6e3 cornacust KnneHta kapThbl
HemeaieHHO coobLwmTb 06 3TOM B KOHTaKT-LEeHTp no TenedoHam: +7 (495) 777-24-24; 8-800-
100-24-24, a Takke no Homepy 1000 gns 3BOHKOB C HOMEPOB MOBUNbHLIX TenedgoHos MNMNAO
«BBIMIMENTKOM», MAO «MEFA®OH», MAO «MTC», 000 «T2 MOBAWI», OO0 «BTB-
Mob6awnn (3BoHOK no Poccum 6ecnnaTHbin), Mnbo NnnyHo obpaTtntbcs B baHK ¢ MMCbMEHHbIM
3asiBfIEHNEM.

YcTHOe obpalleHne JomKHO ObITb MOATBEPXKAEHO NMMCbMEHHbIM 3asBneHnem [epxatens
KapTbl yCTAaHOBNEHHON hopmMbl, NogaHHbIM B Odrce baHka He no3gHee 7 (cemn) Paboumx
AHEeN ¢ aaTtbl YCTHOro obpalleHus.

KnveHTbl, ncnonsaytowme Cuctemy 16O (B cnyyae 3akntodeHnsa Jorosopa [B0), moryT
ohopMUTL 1 HanpaBuTb B BaHk 3asBNeHne NocpeacTBOM yKasaHHOW cuctembl®,

KnueHTbl — Bnagensubl MakeTa ycnyr «MNpanm+» 4ononHUTENbHO MoryT obpalaTbcs no
TenedgoHam +7 (495) 642-88-88; 8-800-700-00-24.

KapTa cumTtaeTcsi 3abnokMpoBaHHOM C MOMEHTa nony4yeHus [epxatenem noaTBEPKAEHNS
onepatopa baHka o 6rnokupoBaHun KapTbl/c MOMEHTa NPUCBOEHUS 3asaBreHuto [epxaTtens,
HanpasneHHoMmy 4epe3 Cuctemy [16O, okoHYaTeNbHOro cratyca, CBUAETENbLCTBYOLLEro 06
ncnonHeHumn 3asierieHns baHkom.

C MomeHTa yBegomnexusi baHka 06 ytpaTte unv ucnons3oBaHumn 6e3 cornacus KnveHta kapTbl
B COOTBETCTBUM C HACTOSILLMM noAanyHkToM Mpasun KnueHT He HeceT OTBETCTBEHHOCTM MO
AsTopusyembiM OnepaumnsiMm. briokuposka KapTbl B 6a3e gaHHbIX BaHka ocylecTBnseTcs
GecnnaTHo no 3asBneHuto KnmeHTa unm ero 3BoHKy B KOHTaKT-LeHTp.

7.2.3. [pwn obHapyxeHnn KapTbl, paHee 3asBNEHHON Kak yTpavyeHHasi, HEMEeANIEHHO
nHopmmpoBaTtb 06 aTom baHk 1 o6paTuthca B Ocmc BaHka ¢ npocb6orn 06 oTMeHe
Brokuposku KapTbl, ecnu lNepesbinyck KapTel He ocylecTtBnancs. briokmposka KapTbl He
NOANEXuUT OTMeHe nocre nocTtynneHns B baHk nucbMeHHOro 3asiBnexHnst o6 ytpate Kapthbl, a
Takke ecnu ytpadeHHasa KapTa Gbina nepesbinyLueHa.

7.2.4. HesamegnutenbHO cBA3aTbCa ¢ baHkoM B cnyyasax:
1) n3batns Kaptel B TCI, B NBH nnn B YC;
2) HenonyyeHus JokymeHTa no Onepauun, opopmneHHom no Kapre.

7.2.5. [Oepxatenb 06s3yetca He ucnonb3oBatb KapTouHbin cyeT/MacTep-cyeT ans
COBEpLLEHNSA onepaunin, CBA3aHHbIX C OCYLLECTBNEHMEM NpeanpuHMMaTebCKon
AEeATEeNbHOCTU, NMMBO MHBIX Onepauuin, NPOTMBOPEYaLLMX AENCTBYIOLWEMY 3aKOHOAATENbCTBY
Poccuinckon denepaunn.

7.2.6. [OepxaTenb 06a3yeTca 3HaKOMUTBLCS C yCroBusiMy aenctBytowmnx Tapudgos baHka, o
koTopbIx BaHk yBegomnseT nytem nyb6nnm4yHOro onoBeLLeHns: pasMeLleHns nidopmaunm B
Odmcax baHka u/unu Ha Cante baHka.

7.2.7. [Oepxatenb 06s3yeTca npegoctaenaTb baHky, BeinonHsoWweMy yHKLMM areHTa
BamnOTHOIO KOHTPON4, Bce Heobxoammble [JoOKyMeHTbl 1 MHpopMaLmo 06 ocyLecTBNEeHNN
Onepauwnii ¢ ncnonb3oBaHnem KapTbl B yCTaHOBMNEHHbIE 3aKOHOA4ATENBCTBOM Poccuiickon
degepaumm CpoKu.

7.2.8. KnueHT 0653yeTcst 3HAKOMUTLCSA C UHPOPMALIMOHHBIMW COOBLLIEHMAMM O
npegocTasneHun no TpebosaHuio baHka 4OKYMEHTOB M cBegeHWU, TpebyeMbix B COOTBETCTBUN
C 3aKkoHogaTenbcTBOM Poccunckon degepauumn o NpoTMBOAENCTBUN Neranmsaumm

30 Insi odpopMIIeHUst 3asiBREHNS UCMOMb3YeTCs crieumarnbHblii MYHKT MeHIo (crieuunansHas akpaHHas dopma)
Cuctembl JBO (Npy HanNMuumM COOTBETCTBYHLLLETO JOTOBOPA Y TEXHNYECKOWN BO3MOXHOCTM).
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(oTMbIBaHMIO) 4OXOA0B, MNOMYYEHHbIX MPECTYMHbIM NyTEM, N (OPMHAHCUPOBaHUIO TEPPOPU3MA, O
koTopbIx BaHk yBegomnseT nytem nyb6nnm4yHOro onoBeLLEHMS: pa3MeLLeHnsa nHdopmauum B
Odomcax baHka u/unm Ha Cante baHka.

7.2.9. KnueHT 06513yeTcs npegoctaBnsaTb baHky no ero 3anpocy, nybnukyemomy B nopsigke,
nNpeayCcMOTPEHHOM MOANYHKTOM 7.2.8 HacTosAwmx NpaBun, AOKYMEHTbI U cBeaeHus1, Tpebyemble
B COOTBETCTBUM C 3aKOHOZaTenbcTBOM Poccuiickon ®egepaumm o NnpoTUBOAENCTBUN
neranusaummn (OTMbIBaHMIO) AOXOO0B, MOSYyYEHHbIX NPECTYNHbIM NyTeM, 1 (PUHAHCUPOBAHUIO
Teppopuama, a Takke yBeaoMnAatTb baHk 06 n3MeHeHMAX yka3aHHbIX JOKYMEHTOB 1 CBEAEHWUN
He no3gHee mecsua ¢ gaTbl OnyGrMKoBaHMS COOTBETCTBYHOLLENO MHAOPMALIMOHHOMO
obpalleHmns (ecnm NHOM CPOK He YyCTaHOBIEH caMuUM MHEOPMAaLMOHHbIM ObpaLleHneM) unm ¢
AaTbl UBMEHEHWSI COOTBETCTBYHOLLNX JOKYMEHTOB M CBEAEHWUI (BKMOYasa, HO HE OrpaHnMYnBasCh,
cBefeHnaAMN 06 N3MeHEeHNN NepcoHarbHbIX UM KOHTAKTHbIX AaHHbLIX, O PACTOPXXEHWUU
TPYAOBbIX OTHOLLEHWU C NpeanpUATUEM-YHaCTHUKOM 3apniaTHOro NpoekTa, O npekpalleHum
nonHomoumn MNpegcraBurens v T.m.).

HenpeacraeneHvne baHky cBegeHWIn 0 Npon3oLLeaLnX U3MEHEHUSAX, PaBHO KaK U
HenpeacTaBneHve nNoaTBepPXKaeHMUs 06 OTCYTCTBMM yKa3aHHbIX U3MEHEHWUI, CBUOETENbCTBYET
006 aKkTyanbHOCTU 1 OCTOBEPHOCTM NPeACcTaBreHHbIX B Lenax iaeHTudukaumm JOKyMEeHTOB U
cBefieHuI, B CBA3U C YeM baHk He HeceT rpa)aaHCcKo-NpaBoBON OTBETCTBEHHOCTU Npu
COBepLUEeHUN onepaLmin, HanpasneHUn PUANYECKN 3Ha4YMMON MHpopMaLnn C
MCMNOMb30BaHMEM AaHHbIX JOKYMEHTOB U CBEOEHWIA.

7.3. KnuneHT nmeet npaBo:
7.3.1. O6pawarbcs B bank ans:

- KOHCYMbTauuMi Mo BoNpocaM ncnonb3oBaHust KapTel/[LoNONHUTENBHOM KapTbl
(koHcynbTaums npegocraesngeTca KnmeHTy Ha OCHoBaHUM NpeacTaBeHHbIX KnneHTom
PEKBU3NTOB, yKasaHHbIX KnneHTom B 3asBreHnn);

- nogaun 3asBneHust Ha ogpopMneHune/lNepeBbinyck/3akpbiTne/brokMpoBKY/OTMEHY
Briokuposkn OcHOBHOWM KapTbl/JONONHNTENBHOW KapTbl, 0OPMIEHHOM K KapTOYHOMY
CUeTY Ha cBOoe nUMs unu Ha uma depxatens JononHUTENbHOM KapTbl;

- nony4yeHna OcHoBHOM KapTbl/JJononHuTenbHOM KapTbl U cooTBeTCTBYloLWero en NNH-
KOHBepTa (MpW HanMymMM) Ha CBoe UMSA Unu Ha umsa epxaTtens JononHUTENnbHOW KapThl;

- nogkntodeHnsa no OcHoBHoW KapTe/[ononHUTENbLHOM KapTe, 0OOPMITEHHON K
KapToyHomy cuyeTy, Ha cBoe ums unu Ha nma Oepxkatens JononHUTENbHOW KapTbl
ycnyrn nHcpopmmpoBanus, 3D-Secure, Apyrnx 4ONOMAHUTESNbHbBIX YCIYT U CEPBUCOB;

- nony4yeHuns Bbinncok no OcHoBHOW kapTe/[ononHNTENsHON kKapTe, 0POPMIEHHON K
KapToyHoMmy cuyeTy, Ha cBoe ums unm Ha nma Oepxkatens JononHUTENbHOW KapThl;

- yBenuyeHus/ymeHbLIeHNst cyMmMmbl JlumnTa oBepapadta B cooTBeTcTBUM ¢ [loroBopom®?;
- pactopxxeHus [lorosopa (Npw ycnosun noraweHnsa 3agoimkeHHOCTH);
- B MHbIX Criyvasix, onpegensiemMbix no xenanuto KnveHta.

7.3.2. Ha ocHOBaHWMM NMMCbMEHHOrO 3anpoca 1 3a Bo3HarpaxgeHue, yCTaHOBIIEHHOe
Tapudamu baHka, nonyyatb JOKyMeHTanbHoe NoaTeepXxaeHne cnucaHus ¢ KaptoyHoro cyeta
oTAernbHbIX CyMM, NpegocTtasnsemoe [naTexHon cuctemon no 3anpocy baHka.

7.3.3. B cny4ae Hecornacusa ¢ coBepuieHHon no KaptouHomy cueTy Onepaunen obpatutbca
B BaHk ¢ COOTBETCTBYHOLLMM 3asiBIIEHNEM, MPUNOXMB K 3asiBNIEHMIO BbINUCKY No KapTouHOMY

31 B cnyyasx, ycTaHOBIEHHbIX BaHkoM, Ans yBenuMUyeHusi/yMeHbLIeHUst CyMMbl JTuMuta oBepapadta KnmeHT moxeT
0hOpMUTL COOTBETCTBYHOLLIEE 3asABIIEHNE C UCMONb3oBaHeM TexHonornn «LjucpoBoe nognucaHve» B
cooTtBeTcTBUM ¢ [loroBopom B0 (B cnyyae ecnu mexay KnmeHTom 1 BaHKOM 3aknoyeH yka3aHHbIA 4OroBop) nmbo
B Odhuce baHka, nubo nocpeactsom BTB-OHnaiH (Mpy HanuyMm TEXHUHECKON BO3MOXHOCTI) C UCMONb30BaHNEM
crneumanbHOro NyHKTa MeHHo (cneumanbHON aKpaHHOM opMbl).
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CYeTy C yKa3aHMeM ocrnapmMBaemon CyMMbl, CAM/KBUTAHUUK, OP. OOKYMEHTbI,
NOATBEpPXAAloLMe HENPABOMEPHOCTb CNMCaHMA ocnapmBaemMon cymmbl. [Npu HenpegbaABNeHUN
KnneHtom baHKy nucbmMeHHoNn npeTeH3un no Onepauumn B Nnopsake, ykazaHHOM B HACTOSILLIEM
nyHkTe, Onepauuns cuntaetcs nogreepxxaeHHon KnmueHtom. PekomeHayembin cpok obpalleHns
B BbaHk ¢ cooTBeTCTBYIOLWMM 3asiBrieHMeM — B TedeHune 40 (copoka) kaneHgapHbIx AHen ¢ aThbl
COBEpLUEHMS onepauun, HO He nosgHee 60 (LecTuaecaTn) kKaneHaapHbelx gHen ¢ daTtbl
coBepleHusa Onepaumn. Hannune npeteHsnn KnveHta He ocBoboxaaeT ero oT 06593aHHOCTH
Npou3BOANTb NoraweHne 3ag0mMKEHHOCTM B NOPSAAKE N CPOKM, YCTAHOBMEHHbIE HACTOALLMMM
lNpasunamu.

7.3.4. [lpn HEBO3MOXHOCTM cBs3aTbCs ¢ baHkoMm B cnyyae yTpaTbl KapTbl — 06paTutbca B
LEeHTP NOMOLLM KnneHTamM cooTBeTcTBYoLWen MNMnaTtexHon cuctemsl (Visa Inc.: +1 (410) 581-79-
31, Mastercard Worldwide: +1 (636) 722-71-11, Ha TeppuTopumn P® 8 800 555 02 69; MANP: 8
800 100 54 64, *5464) onst nony4eHnUs1 COOENCTBUS B SKCTPEHHOM MOSyYEHNN OEHEXHbIX
CPeAcCTB B NpeAenax yCTaHOBMEHHbIX IMMUTOB U/UIN SKCTPEHHOW 3aMeHe, UNN NPUHATUA Mep
no brokuposke KapTbl.

BosHarpaxgeHue 3a ykasaHHble ycnyrn 6ygeT cnucaHo ¢ KapToyHoro cyeta B pasmepe,
yCcTaHoBNEeHHOM [natexHbiMn cuctemamu n/vnn Tapmudammn baHka.

7.3.5. CamocTosTenbHO yCTaHaBNMBaTb/M3MEHATL/OTMEHATL pa3mep PacxogHoro nMMmuTa no
Onepauunsm, coBepLUaeMbIM C UCMONb30BaHMEM KapT, 0OPMIEHbIX K cHeTy(am), Ha
OCHOBaHuM 3asaBneHunsi, 0OOpPMIIEHHOro Mo ycTaHoBneHHon baHkom hopme. YcTaHaBnnBaemMblin
KnneHTom PacxogHbln NIUMUT HE MOXET NpeBbillaTh pa3mepa YCTaHOBMAEHHOrO Jlumuta
oBepgpadTa, ykasaHHoro B VIHauBmayanbHbIX YCroBUsIX, a Takke JIMMUTOB Mo onepawumsm,
yCTaHOBNEeHHbIX Tapudammn banka. Cymma Onepauuii, OCyLECTBIISEMBIX B paMKax
PacxogHoro numuTa, He MOXeT npeBbIWwaTth JOCTyNHbIN IMMUT HA MOMEHT COBEpPLUEHUS
Onepaumn.

7.3.6. BblpaxaTb cornacme/otkas B TeueHue 7 (CeMn) kaneHaapHbiX QHEN ¢ aaThbl
NHGOPMUPOBaHNA BaHKOM O NPUHATOM peLleHnn nNo nameHeHuo Jinmuta osepgpadTa B
COOTBETCTBUM C NyHKTOM 3.8 HacTosawmx NMpasun.

7.3.7. TMonyyaTb nHdopmauuto o6 octatke cpeacTs Ha KapTouHoMm cyeTe B Nopsiake,
npegycMoTpeHHoM [pasunamu.

7.3.8. YcTaHaBnuBaTb/OTMEHATb OrpaHnYeHne (3anpeT) Ha OCYLLLECTBIIEHNE C UCMONb30BaHNEM
WHTepHeT-6aHka/MobunbHoro npunoxexus BTB-OnnanH cneaytowwmx Onepauuin:

- CHATUSA/BHECEHUSA HaNMYHBIX OEHEXHbBIX CpeacTB c/Ha GaHkoBCcKoW(yto) kapThi(y) no QR-koay.
7.4. [Oepxatenb [JoNnONHUTENbLHOM KapThbl — TPETbE NIMLO UMEEeT NpaBo:

7.4.1. CoepwaTb Onepauuu ¢ ncnonb3oBaHnem [JoONonHUTENBLHON KapTbl UMK ee
peKBM3NTOB B Npeenax PacxogHoro numMuTa, a Takke NMMUTOB, YCTaHOBMEHHbIX [JoroBopoM n
Tapudamu baHka, B nopsigke, npeaycMOTPEHHOM HacTosAwmummu Npasunamu.

7.4.2. O6pawartbcs B baHk ans:
- KOHCyMbTaLuMi N0 BONPOCaM UCMNONb3oBaHWs JONOAHUTENBHOW KapThbl;

- nogayun 3asiBneHnsa Ha brnoknposky/oTmeHy Bnokuposku/3akpbeiTue JononHUTENbHOM
KapTbl, opopMrieHHon Ha umsa fepxaTtensa JononHuTensHoM KapThbl;

- nony4eHunsa JononHuTensHOM KapTbl U cooTBeTCTBYOWero en MNMH-koHBepTa (npu
Hanuuun) Ha uma Oepxatens JononHUTENbHON KapTbl (TONBKO B Criyyae, ecnm
HononHutensHasa kapTta Obina ogopmneHa 6e3 ncnonb3osaHnsa KaHanos
anctaHumoHHoro goctyna/Cucrem 4B0);

- Nnosly4eHus BbIMMCOK Nno [ononHUTENbHOM KapTe, odhopMreHHoN Ha nvsa Oepxatens
[ononHUTenbHOM KapTbl;
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- N3MEHEHUNS KOHTaKTHbIX AaHHbIX JepxaTens [JononHUTensHOM KapTbl.

7.4.3. Tlpy HEBO3MOXHOCTM cBA3aTbCs ¢ BaHkoM B cnyyae yTpaTbl JONonHUTENBHON KapTbl —
obpaTnTbCs B LEHTP NOMOLLM KITMEHTAM COOTBETCTBYOLWEeN MnaTtexHon cuctemsl (Visa Inc.:

+1 (410) 581-79-31, Mastercard Worldwide: +1 (636) 722-71-11) ansa nonyyYyeHns coqencTBus B
9KCTPEHHOM NOSy4YeHUn AeHEXHbIX CPeACTB B npedenax YyCTaHOBNEHHbIX IMMUTOB U/Unu
3KCTPEHHOWN 3aMeHe, Unn NpPUHATUS Mep no bnokmposke JoNOSHUTENLHOW KapThbl.

BosHarpaxaeHue 3a ykasaHHble ycnyrn 6ygeT cnnucaHo ¢ KapToyHoro cyeta B pasmepe,
ycTaHoBNeHHOM NnaTexHbiMn cuctemamu n/vnn Tapudammn baHka.

7.4.4. CamocTosTenbHO ycTaHaBnnBaTtb pasMmep PacxogHoro numuta no Onepaumsm,
coBepLUaeMbIM C UCMornb3oBaHNeM JONONHUTENbHOM KapTbl HA OCHOBaHUW 3asiBIIeHNS,
0dOpMNEHHOro No ycTtaHoBreHHon baHkoM cbopme. YcTaHaBnuBaembin Jepxatenem
JononHuTenbHOn KapTbl PacxogHbIN NMMUT HE MOXET NpeBbILLaTh pa3mMepa YCTaHOBNEHHOMO
Jlnmnta oBepapadTa, ykazaHHoOro B MIHaMBMAayanbHbIX YCIOBUSX, a Takke [JOCTyrnHOro nmMmuTa
n JIumnToB No onepauunsm, yctaHoBreHHbIX Tapudamn baHka.

8. Mopsapok yctaHoBneHna HoBow pepakuum Mpaeun n/wnu TapudcoB baHka

8.1. baHk Brpaee B pamkax OeWCTBYIOLLEro 3akoHoaaTenbcTBa Poccuickon ®engepaumm
yCTaHaBNMBaTb HOBblE pedakuun HacToswmx Mpaeun n ysegomnaTte KnneHTta o BBegeHUn B
AeVCTBME HOBOM peaakumm MNpasun nytem ny6rnnyHOro onoBeLeHNst: pasmeLLeHns
nHpopmaumm B Ocmcax baHka n/unm Ha Cante baHka.

8.2. [MpenBaputenbHoOe pacKkpbiTMe MHGOopMaumn 06 ycTaHOBEHUM HOBLIX pedakuui MNMpasun
n/wnu Tapudos baHka ocywecTtenseTcss baHkom He no3gHee, YeM 3a 5 (NATb) KaneHgapHbIX
JHen 0o BBeOEeHUSI X B AENCTBUE.

8.3. bBbaHk ocyuwiectBnseT nigpopmmnpoBaHme Knnenta/[lepxatensi 06 yCTaHOBNEHWM HOBbIX
pepakumin MNpaeun n/unu TapudoB baHka 0gHMM M3 HXKEyKa3aHHbIX CNocoboB:

- pa3MelleHe COOTBETCTBYOLLEN NHopmauum Ha CanTe baHka;

- OMNoOBeLLEeHNE Yepes CUCTEMbI yaaneHHoro goctyna baHka (no otaenbHOMY cornalleHunto
¢ baHkom);

- pa3melleHne obbsaBneHnn Ha cteHgax B Oducax baHka, ocylecTBRsoWwmx
obcnyxunsaHne KnmeHTos;

- paccbinka MHOPMaLVNOHHBIX COOBLLIEHNI MO 3NTEKTPOHHOW MOYTE;

- WHble cnocobbl, NO3BOSIAIOLLNE NONYYNTb MHOPMALMNIO U YCTAHOBUTDL, YTO OHA UCXOANT
ot baHka.

8.4. OrtcytcTBMe oTkasa KnveHTa oT ob6cnyxmBaHus (pactopxkeHune [lJorosopa), a Takke
nposegeHne KnueHtom Onepauun, npegycMoTpeHHbIX [JoroBopoMm, ABASEeTCA corfacnem
KnuneHTa Ha npucoeanHeHne K HoBbiM paBunam 1 ¢ npuMmeHeHnem HoBbIX Tapudgos baHka. B
cnyvae Hecornacus ¢ yreepxaeHHoimMn baHkom Tapudamu n/vnu MNpasunamm KnueHT nmeet
npaBo A0 BCTYNMEHUS B CUNY TakUX U3BMEHEHWUI pacToprHyTb [lorosop.

8.5. C uenbto obecneveHnss rapaHTMPOBAHHOIO O3HaKOMIEHUS BCeX Nuu,
npucoeanHuBLUMxca K MNpasunam, Knnent/Oepxatens 0683aH He pexe 0gHOro pasa B Mecsl
CaMOCTOSATENbHO UMK Yepes YNOoNTHOMOYEHHbIX NnL, obpalatbes B baHk anga nonyyeHns
cBefieHun 06 yctaHoBneHHbIX baHkom Tapudax baHka w/vnu MNpasunax ogHMM 13 cnocobos,
yKa3aHHbIX B nyHKTe 8.3 HacToawmx Mpasun.

8.6. [aton o3HakomneHusa KnueHta ¢ onybnnkoBaHHON MHpbopMaumen cuntaeTcs gata
ony6nukoBaHmst MHGOpPMaLUN.

8.7. YcrtaHoBneHHble baHkom HoBble pegakumn Tapudos baHka w/unu Mpasun ¢ gathbl
BCTYNIEHNs UX B CUIy U/unmn BBoAa B AeNCTBME C cobniogeHnem npoueayp, npeaycMOTPEHHbIX
MpaBunamu, pacnpoCTPaHATCA Ha BCeX Ny, npucoegumHuBLUMXCS K MNMpasunam. B cnyyae
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Hecorrnacus ¢ yctaHoBrneHHbIM1 baHkom HoBbIMK pefakunamu Tapudos baHka n/vinm /Mpasun
KnneHT/vmeeT NpaBo 40 BCTYMNSIEHUS B CUIY TakMX U3MEHEHUI oTKa3aTbca oT Npasun B
nopsake, npegycmoTpeHHom B pasgerne 10 MNpasun.

9. OTBeTCTBEHHOCTb CTOpPOH
9.1. bBbaHK HeceT OTBETCTBEHHOCTb 3a:

- npoBeAeHne pacyeToB No COBEPLUEHHBIM C MOMEHTa yBegoMeHus baHka B
COOTBETCTBUM C NyHKTOM 7.1.4 MNpaeun Onepaunsm, ABTopm3aums KOTOpbIX Obina
ocyLlecTBeHa nocrne ysegomnennsi baxka;

- coxpaHeHue B TanHe cBegeHun o [epxartene/depxatene JoONonHNUTENbHOM KapTbl U
COBEepLUEHHbIX UMK onepaumsx no KaptouHomy cuety/MacTep-cyeTy.

lMpenocTtaBneHne cBeAEHU TPETbUM NULAM MOXET OblTb OCYLLECTBIIEHO B NOPSAKE U Criyvasix,
YCTaHOBIEHHbIX 3aKoHogaTenbcTBoM Poccuiickon ®egepaumn.

9.2. bBaHk He HeceT oTBeTCTBEHHOCTU Nepeq KnueHtom/Oepxatenem:

- 3a nocnencteus gencteun MNpeactaButens (Ha OCHOBaHMM MMEIOLLIENCS
AOBEPEHHOCTN), 4O MOMEHTA MUCbMEHHOro yBeaomMneHnsa baHka o npekpatleHum
nonHomouun MNpegcrasurens;

- 3a obpasosaHne Cymmbl Nepepacxona Ha KapToyHoM cyeTe, B TOM YuChe, ecrv Takas
3a0MHKEHHOCTb BO3HUKIA 32 CYET pasHuLbl B Kypcax, Mo KOTOPbIM NPOM3BOAMNACH
KOHBepTaLusA CPeACTB B COOTBETCTBUM C HacTosAWwmMM MNpaBunamu;

- HeKoppeKkTHoe/HenornHoe ykasaHue KnueHtom/[epxartenem u/vnun TpeteMMu nuuam
PEKBU3UTOB MPU NEPEYNCIEHNN OEeHEXHbIX CPeacTB Ha CyeT, a Takke HEBbINOMHEHUSA
(HapyweHnwus) Knuentom/[depxatenem ycrnosui [loroBopa.

9.3. bBaHK He HeceT rpaxxgaHCcKo-NPaBOBY OTBETCTBEHHOCTL 3a AENCTBUSA MO BbINOMHEHUIO
TpeboBaHui 3akoHoA4aTenbLCTBa B 06nacTn NpoTUBOAENCTBMSA Nerannsaumm (OTMbIBaHMIO)
A0X00B, NOSTyYEHHbIX NPECTYMNHLIM NyTEM, 1 PUHAHCUPOBAHWUIO TEPPOPU3MA, B HaCTH
peanunsaumm Mep Nno 3amMopaxuBaHuio (6yIOKMPOBaHNIO) OEHEXHbBIX CPEACTB UK MHOTMO
MMYyLLLECTBA, MPUOCTAHOBIEHUI ONepaLuin, OTKA30B OT BbINOSIHEHWST onepaLymi.

9.4. KnueHt/OepxaTenb HeCeT OTBETCTBEHHOCTb 3a coBeplueHne Onepauun, BKovas
Onepaumun, coBepLUeHHbIE C Ucnonb3oBaHMem OnuuoHanbHbIX U JONONHUTENbHLIX KapT, B
crneayroLmx crnyyasx:

- npu cosepLueHnn Onepaumin, kak noaTeepxaeHHbIX nognuceto unu NMNAHom Oepxatens,
Tak 1 CBSA3aHHbIX C 3aka3oM ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENMNEKTyannbHON
AEeATenbHOCTN) Yepe3 ceTb NHTepHET (B TOM Yncne B criydae NpoBeAeHUs OaHHbIX
Onepauunn 6e3 3D-Secure BcneacTane HenogknodeHnsa KrnmeHTom gaHHOW yenyru
cornacHo nognyHkty 2.6.1 n nognyHkty 7.1.7 MNMpasun);

- npu coBepLueHmn Onepauuni ¢ ncnosnb3oBaHmemM KapTbl TpeTbMMn nuLammn ¢ Beaoma
Hepxatens;

- B CNny4ae yTpaTbl unun ncnonb3oBaHusa 6e3 cornacua KnueHta/epxartens kapTbl 3a
Onepauun, coBepLUEHHbIE TPETBMMU NMLAMN, O MOMEHTa yBegomneHnsa barHka 06
yTpaTe unun ncnonb3oBaHum 6e3 cornacusa KnueHta/epxatens kapTbl;

- 3a HapyLueHue ycnosuii [loroBopa, B pamkax KOTOPOro ycTaHoBreH Jiumut oBepapadTa;

- 3a BO3HUKHOBeHMe CymMmbl nepepacxoaa, B ToM yucne, ecnv Cymma nepepacxoga
BO3HMKIA 3a CYeT pasHULbl B Kypcax, Mo KOTOPbIM NPOU3BOAMTCS KOHBEpTaLMsA cpeacTs
B COOTBETCTBUM C HacTosiwmmu MpaBunamu;

- 3a ornepauum, npoeeaeHHble ¢ YTeHnem YIa kapTbl M C NPUMEHEHNEM DECKOHTaKTHON
TexHornorun (PAYPASS/PAYWAVE);
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- 3a Onepauwuun, NnpoBeeHHble N0 KapToYHOMY TOkeHy B ceTu VIHTepHeT;

- 3a npoBefeHHble BeckoHTaKTHbIe onepaunu;

- B MHbIX Cry4asx, npeaycMoTpeHHbIX [JoroBopom 1 3akoHogaTenscTBoM Poccuiickon
degepauun.

9.5. Tlocne 3akpbiTns KapTodHoro cyeta KnneHT He ocBoboXXaaeTcst OT OTBETCTBEHHOCTU U
06a3aHHOCTM B 6e3ycnoBHOM nopsiake Bo3mMellatb baHky cymmbl Bcex Onepauui,
coBepLueHHbIX Knnentom/Oepxatenem B nepuog genctens [lorosopa, 1 CBA3aHHOIO C HAMM
BO3HarpaxgeHus baHka.

9.6. B cny4ae ecnu pacxogHble onepauumm no KaptoyHomy cyeTy/MHbiM 6aHKOBCKMM cyeTam
NPUOCTaHOBIEHbI/apecToBaHbl MO OCHOBaHMIO, NPEAYCMOTPEHHOMY AENCTBYHOLLUM
3akoHogatenbcTBoM Poccuiickon ®egepaumm, KnmeHT He ocBobOXaaeTcs OT UCMOSNTHEHMS
obsazaTenbcTs no [Jorosopy.

9.7. Bce topuanyeckn 3Hadmmble coobLleHns (3asiBneHnsi/ysegomneHmsa/nsseLleHms/
TpeboBaHust), Hanpaensemble baHkom KnneHTy no [loroBopy, cuntatoTcs 4OCTaBAEHHBIMA C
AaTbl nocTynneHns KnneHTy (B TOM ymcne B criyvae, ecnu no obcrosaTenscream, 3aBUCSLUM OT
KnueHTta, coobLieHne He Obinio eMy BPyYEHO MM OH HE O3HAKOMMWIICA C HUM) UK MO UCTEYEHUN
30 kaneHOapHbIX AHeW ¢ AaThl HanpaeneHus baHkom cooOLLeHWs1, B 3aBUCUMOCTW OT TOrO,
KakoWm CPOK HacTynuT paHee.

lNonoXxeHns HacTosLLero NYyHKTa NPUMEHAK0TCA, eCIn ,D,OFOBOpOM ana otaenbHbIX BUOOB
KoppecrnoHaeHUunn He yCTaHOBJ1E€HbI MHbIE, CneunanbHble npaBuia 0 ee JOCTaBKe.

9.8. B cny4vae BHeceHusa [lepxatenem geHexXHbIX cpeacts Ha KapToyHbli cyet/Mactep-cuet
npy MOMOLLIN TEXHUYECKUX YCTPONCTB CaMoOBCNyXMBaHUS CTOPOHHEro baHka baHk He HeceT
OTBETCTBEHHOCTM 3a AENCTBUS AAHHOW OpraHn3aumm n cnucaHue AeHeXHbIX CPeACcTB B onnarty
yCnyr JaHHOW opraHnsaumen.

9.9. bBaHK n KnmeHT He HecyT OTBETCTBEHHOCTM 3a HEBLINOSTHEHNE UV HECBOEBPEMEHHOE
BbINONIHEHME 065a3aTenbCTB No [JoroBopy BCreacTBme He 3aBucawwmx ot baHka n KnneHta
0bCcTOoATENBCTB HEMNPEOAONUMON CUIbl (hopc-maxop), Kak To:

- noXap, HaBoAHeHWe, 3eMneTpaceHne u ap.;

- U3MEHeHus 3akoHodaTenbcTBa Poccuinckon degepaumm n HOpMaTUBHbBIX aKTOB
rocyapCTBeHHbIMU U afMUHUCTPaTUBHBIMKW opraHamu Poccurckon degepauun, npuHATUE
opraHamu rocygapcTBeHHOM BrnacTu u baHkom Poccumn akToB, NpenaTCcTBYOLLMX NN
AenarLwmx HeBO3MOXHbIM ucrnonHeHne CTopoHamu cBomx oba3aTensCcTB no [Jorosopy;

- TexHu4eckne cboun (OTKMYEeHNe/NMoBpEXaAEHE INEKTPONUTAHUA N ceTer CBA3N, cbon
nporpammHoro obecneyenuns B baHke, TexHnyeckne cboun B paboTe NnaTexHbIx cuctem);

Mpy BO3HMKHOBEHUN 0BCTOATENLCTB HENPeoaonMmon cunbl (opc-maxop) CTopoHa JormKHa B
TeyeHue 3 (Tpex) Pabounx gHen Hanpasutb gpyron CTOpoHE B MMCbMEHHOE YBEAOMIIEHNE O
HEBO3MOXXHOCTUN UCNONHEHNA 06a3aTenbCcTB No [oroBopy. YBegomneHne moxet ObiTb
HanpasneHo baHkom nobbIM cnocobom, No3soNsALWMM KNMeHTy Nonyy4nTs yBe4OMeHME U
YCTaHOBUTb, YTO OHO UCXoauT oT baHka.

10. Cpok geunctBusa floroopa. lNMopsanok npekpaiwieHnsa npegocrasneHna OBepgpadTa
u pactopxeHus [lorosopa.

10.1. Cpok gencteusa Jorosopa 30 (Tpuguath) neT, ecnv MHOE He YCTaHOBIEHO
MpunoxeHnsmMn K HacTodAwmnm MNMpasunam.

10.2. BaHk BrnpaBe oTka3aTbCs OT UCMoNHeHus [loroBopa B criydae OTCyTCTBUSI Ha KapToyHOM
cyeTe JeHEeXHbIX CPEACTB B TeYeHue cpoka aenctems KapTbl, TMCbMeHHO npeaynpeamns 06
atom Knuenta. Mpu atom [JoroBop GyaeT cunTaThCs pacToprHyThIM MO UCTEYEHUMN ABYX
MecsiLieB CO [Hsi HanpaBneHns baHkom Takoro npegynpexaeHus KnueHty, ecrnv Ha KapToyHbIi
CYET B TEYEHMNE 3TOr0 CpoKa He NOCTYNWUIM AeHEeXHble cpeacTBa.
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10.3. OBepapadT He npenocTaensaeTcs, a Jiumut oBepapadTa npekpallaeTcs:

10.3.1. B cootBeTcTBUM cO cT. 821 NpaxkgaHckoro kogekca Poccurickon degepauun, npu
Hanuuumn B baHke cBegeHWin, 0QHO3HAYHO CBMAETENbLCTBYOWMX, YTo OBepapadT nnm ero 4actb
He ByaeT Bo3BpaweH KnueHTtom B cpok. Mpu aToM aeHexHble cpeactsa ¢ KapToyHoro cyeta
HanpaBnATCA B NoraweHne 3agoimkeHHOCTM B Nopsake, yCTaHOBIEHHOM pasgernom 5
HacToAwwmx MNpasun no pacnopsbkeHuto KnneHTa (Npu ero Hanmyum).

10.3.2. [lpu HacTynneHun 70-neTHero Bo3pacrta KnuneHrta.

10.3.3. B cnyyae pacTopXeHust Tpya4oBbIX OTHOLWEHUW KnueHTa ¢ npeanpuatuem —
y4aCTHUKOM 3apnsiaTHOro npoekrta unun ¢ baHkom (ecnu KnveHT asnsetca ero paboTHUKOM), a
TaKke B cnyvae npekpawieHnss baHkom obcnyxmBaHus npeanpuatua — pabotogatensa KnueHrta
B paMKax 3apnnaTHOro npoekTa.

10.3.4. Tlo Kaptam, odhopmnsieMbiM B pamKax 3apniiaTHoOro npoekTa, - no ncredeHnn 120 (cta
ABajuaTn) KaneHgapHblX AHEN € AaTthbl 3aknoyeHns [JoroBopa npu HEBbINONMHEHUN KnneHTom
YCIOBUKN, YKa3aHHbIX B NyHKTe 6.2.5 NMpasun.

10.4. JoroBop MOXeT ObITb pacToprHyT Knnentom munu MNpeactaentenem Knnenta B nio6oe
BpeMs B nopsake, yCTaHOBEHHOM B nognyHkTe 7.1.4 MNpaswun. Npu 3ToM pacTtopxeHue
Horoesopa lNMpeactasutenem KnueHTa BO3MOXHO NPU BbIMNOMAHEHNN OOHOBPEMEHHO CreayHLLMX
YCrOBUNA:

- cpok genctems OCHOBHOM KapTbl UCTEK, a KapTa ¢ HOBbIM CPOKOM OENCTBUS eLle He
BOCTpebOBaHa;

- otcyTcTBue JononHUTENbHbIX KapT K KapToyHOMY cHeTy, 0DOpMIIEHHbIX Ha Ms KrnneHTta
n/unu Ha nmsa depxaTens [JononHUTeNbHOM KapTbl, NMMOO CpoK AencTBUS Ux KapT uctek.

- oTkntodeHne KnneHTtom cepeuca «Astoonnata» (ansa Kapt «MobunbHbin 60Hyc 10%»).

B cnyyasx, yctaHoBeHHbIX baHkoM, pacTopxeHune [JoroBopa KnMeHT MOXET OCyLLeCcTBUTb Npu
nunyHon sike B Odpnce baHka unm nocpeacTsom NMYHoro obpaweHns B KOHTakT-LeHTp (npwu
HaNMYnM TEXHNYECKON BO3MOXHOCTU) C UCNoNb3oBaHmeM TexHonornn «Lndgposoe
noanucaHme»_B cootseTcTBum ¢ [loroopom [1BO (B cnyyae ecnu mexay KnveHtom n baHkom
3aKITH0YEH YKa3aHHbIN JOTOBOP).

10.5. B cny4ae pactopxxeHus Jorosopa no nHuumnatnee KnueHTta baHk ¢ gatel permctpauum
3aaBrneHuns KnneHta o pactopxxeHuun [JoroBopa u 3akpbiTum KapToyHOro cyeta npekpaiiaet
npepoctaenexHve OsepapadTta, 3aBepiaeT obpaboTky [JJokymeHToB no Onepaunsm,
COBEpLLEHHbIM A0 pacTopxeHus [JoroBopa, ncnonb3dyeT cpeactsa Ha KaptodyHom cueTe aAns
yperynupoBaHus 3agormkeHHocTn KnueHTta nepeq baHkom, nocne vero Bo3spallaet KnveHty
OCTaToK cpencTB Ha KapToyHoMm cyeTe cnocobom, ykazaHHbIM KrmeHToMm, 1 3akpbiBaeT
KapTouHbI cyeT. [loroBop cumMtaeTcsa pacToprHyTbiM No uctedeHumn 10 (gecsaTtn) kanengapHbixX
AHen ¢ gatbl nonyyeHns baHkom 3aaBneHust KnueHta o pactopxxeHun [JoroBopa.

10.6. OcobeHHocTU 3akpbiTa KapTel kK MacTep-cueTy/KapTouHOMY cYeTy.

10.6.1. B cnyuvae pactopxenusa KO Bce BblgaHHble kapThl K Mactep-cyeTy/KapTouHomy
cyeTy JOIMKHbI 6bITb 3akpbIThl. Mpy Hanuuum y Knnenta KapTt k MacTtep-cyety/KapTodyHomy
cueTy, opopmneHHbix B pamkax KO, KnveHT gomkeH 3a 10 (gecatb) kaneHgapHbIX AHEN 40
3annaHnpoBaHHOM UM aatbl pacTopxeHusa KO odopmuTe B BaHke 3asBrneHne o 3akpbiTum
KapT, Npy 3TOM npoLeaypa Bo3BpaTa ocTaTka AeHEeXHbIX CPeACTB BbINONHAETCH B
cooTBeTCTBMM C [1paBunamMmu coBepLUeHUs onepaunin no cyetTam usmdeckmx nuy B baHke BTB
(MAO).

10.6.2. B cny4ae HexenaHusa KnveHTta ncnonb3oBaTh KapTy, opopmeHHyto Kk Mactep-
cuety/KapTouHomy cuety B pamkax [JKO, oH nmeeT npaBo 3aKkpbiTb €€ Ha OCHOBAHUN
nepegaHHoro B baHk NMMCbMEHHOIO 3asBfiIEHMS O 3aKpbITUK KapTbl. JanbHenwne encTeus ¢
KapTon KnueHT ocyLlecTBnseT B COOTBETCTBUM C NyYHKTOM 7.1.5 HacTodawmx Mpasun.
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10.7. JoroBop cuntaeTcs npekpaLleHHbIM B Criydae, ecnu nocne 3akntoyexHns JJorosopa 6yayT
BblsiBNeHbl 06CTOATENbCTBA, NPENATCTBYOLMNE NCNOMNBb30BaHMIO KapTbl M MICNONTHEHMIO
[oroBopa, Bkrtoyas cryvam BoisiBNeHns baHkom HegoCTOBEPHOCTM CBEAEHUIN, COOOLLEHHbIX
KnneHToMm, unu B crny4vasix, npegyCMoTpeHHbIX 3akoHoaaTenbcTBoM Poccurickon denepauuu.

11. 3aknrouuTenbHble NONoXeHUs

11.1. MNpun Hanuyum cooTBeTCTBYIOLLEro nopyyeHust KnmeHt baHk npegoctaBngeT no 3anpocy
opraHa, obnagaroLwero NosIHOMOYUSIMU MO HAYMCIEHMIO, BbINaTe N y4ETY NEHCUI N NHbIX
coumarnbHbIX BbIMMAaT, CBeAEHUS Mo (pakTaM 3a4nmcneHnin/BbinnaTthl 4EHEXHbIX CPEeaCTB B cHET
npuumTarowmxcs KnmeHty cymm NneHCuMi 1 NHbiX colmanbHbiX BbinnaT Ha KapToudHbi cueT/c
KapTo4Horo cyeTa.

11.2. baHk n KnneHT cornacHsol npun3HaBaTb JaHHblIE SﬂeKTpOHHOIZ aBTopun3auunn, BbIMMUCKN NO
onepaunam, coeepLUeHHbIM C UCMOJIb30OBaHNEM KaprI NN ee peKBU3NTOB, a TakKXKe NHbIe
OOKYMEHTbI, NOoJ1Ty4EeHHbIE N3 [MnaTexHbIX cuctem B 6yMa)KHOM nnn anekTpoHHOM Buae, B
KavyeCTBe OO0Ka3aTelibCTB ANnA pa3peLlleHnsa Crnopos.

11.3. Bce cnopbl 1 pasHornacus, Bo3HuKarowme na [lorosopa, nognexart paCCMOTPEHUIO B cyae
B COOTBETCTBUM C AEWCTBYIOLLNM 3aKoHogaTenbcTBoM Poccuickon ®enepaumm.

11.4. Bo BceM, 4TO He NpenycMoTpeHo HacToswmmMun Npaeunamm, CTOPpOHbI PYKOBOACTBYHOTCS
AEeNCTBYOLLMM 3akoHoAaTenbscTBOM Poccunckon egepauun.

12. TMpunoxeHus k NMpaBunam

CneaytoLne NpunoxeHus aBnaTCs HeoTbeMIeEMOM YacTblo Npasun:

MpunoxeHune 1. OcobeHHOCTM NpeaoCcTaBNeHns 1 ncnosb3oBaHnss MynbTUBaNOTHOM KapThbl
MpunoxeHue 2. OcobeHHOCTM NpeaoCcTaBNEHNS N NCNONb30BaHNS MNOTEYHOM KapThl
MpunoxeHune 3. OcoGeHHOCTN NpegocTaBneHnst  UCnonb3oBaHnst KapTbl « ABTONOOUTENDbY

MpunoxeHue 4. OcobeHHOCTM NpegocTaBneHns n ncnosnb3osaHms Kaptel MC World ¢ TT1
«Tponka»

MpunoxeHune 5. OcobeHHOCTM NpegocTaBneHns n ncnonb3oBaHns Kaptel ¢ pyHkumnen BOT

MpunoxeHune 6. OcobeHHOCTM NpeaoCTaBNeHNs N NCNOSb30BaHNS NOTPEOUTENBCKOro kKpeamTa
B dhopMe «oBepapadT» ANS OTAENbHbIX KaTEropuin KapT

MpunoxeHune 7. OcobeHHOCTM NpeaoCTaBneHns U UCNoNb3oBaHMs NOTpebuTenbCcKoro kpeanuTa
C ucnonb3oBaHvem KapThbl

MpunoxeHune 8. OcobeHHOCTM NpeaocTaBneHns n ncnonb3osaHns Lindposon kapTbl
MpunoxeHune 9. Ycnosua npeaocTtaBneHns Paccpoydkm

Mpunoxexne 10. OcobeHHOCTN ncnonb3oBaHua depxatenem JononHUTensHOM KapTbl K MacTep-
cyety/Tekywemy cyeTy MocteBon Bepcun MobunbsHoro npunoxexHusa BTB-OnnanH
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k MNpasunam npegocrasneHns u
ncnonb3oBaHnsa 6aHKOBCKMX KapT
Banka BTB (MAQO)

OcobeHHOCTH npepnocTaBJ/ieHUA U UCNoJfib3oBaHUA MyﬂbTMBanIOTHOﬁ KapTbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFI K I'IpanmaM pacnpocTpaHAeTCcd Ha d)I/I3VI‘-IeCKI/IX i,
npncoeanHnBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roaa;

- «lMpaBunam npegocrasneHnst n ncnonb3oBaHms 6aHkoBckux kapT BTE 24 (MAO)» no 31
aekabpsa 2017 roga BKMOYMTENBHO.

1. Ana obcnyxmBaHms MynbTuBantoTHOW kapTbl BaHk oTkpbiBaeT KapToyHble cyeTa B
poccumnckmnx pyonsax (RUR), gonnapax CLUA (USD) n Eepo (EUR).

2. 3auncneHne Ha KapToudHble cyeta MynbTMBantoTHOM KapThl NPON3BOANTCS B BasntoTe
cooTBeTcTBYtoWero KaptoyHoro cyeTa (poccuiickme pyonu, gonnapsl CLUA, eBpo).

3. Mopsgok cnucaHns geHexHbIX cpeacTB ¢ KapToyHoro cyeTta no onepaumsim ¢
ncrnonb3oBaHneM MynbTnBasntoTHOW KapTbl onpeaensetca baHkom. B cnyyae HegocTaToOuYHOCTH
cpenctB Ha KapToyHOM cyeTe, OTKPbITOM B BantoTe coBeplueHHon Onepaunn, baHk 3a cyet
CPEACTB, YncnAawmxcsa Ha apyrmx KapToyHbix cueTax, ocyLecTBnseT npogaxy nmbo nokynky
COOTBETCTBYHLLEN NHOCTPAHHOW UM POCCUIACKOWN BantoThl MO Kypcy baHka n nepedncnsaeT ee
MO Ha3Ha4YeHUIO C 3a4mcneHnemM Ha KapTouHbln cyeT, OTKpbIThIN B BantoTe Onepauun. B cnyyae
€Cnn AeHeXxHble cpeacTBa, NocTynueLLMe Ha ntobor n3 KaptouHbix cyeToB KnveHTa B cyeT
norawexns CymMbl nepepacxoga, otnnyatoTcsa ot Bantotel CyMmbl nepepacxoaa, baHk
ocyuiectenseT noraweHne Cymmbl nepepacxofa nyTeM CnMcaHus COOTBETCTBYHOLLENO
3KBMBareHTa ¢ Takoro KaptoyHoro cyeta no Kypcy baHka Ha gaty cnvcaHus ¢ y4eTom
TpeboBaHMIn BanOTHOro 3akoHoaaTenbcTBa Poccunckon Penepauuu.

4. B cnyyae nposegeHns Onepauun ¢ ncnonb3osaHveM MynbTUBantOTHON KapTbl B
nHocTpaHHon BantoTe (gonnapsl CLUA (USD) unu Espo (EUR)) cymma Onepaunu
paccynTbliBaeTcs B poccuncknx pyonax (RUR) no Kypcy npogaxun cCooTBETCTBYIOLLEN BanioThl,
ycTaHoBneHHoMy baHkom B cooTBeTCTBUM C Tapudamu baHka Ha [aTy coBepLueHus
Onepauwnn. Npu npoBegeHnn Onepauun Ha BCKO CyMMY AOCTYMNHbIX CPEACTB B BanoTe
BO3MOXHbI pacxoxgeHus mexagy cymmon Onepaumm, nepecuymtaHHon B poccumnckmne pyonm
(RUR), n paamepom [1oCTynHOro nMMmmTa B COOTBETCTBYIOLLIEN BanioTe.

5. Onga MynbTuBantoTHOM KapTbl JOCTYNHbIA NMMMUT YKa3bliBaeTCcA B BanoTe Poccuickom
deaepaunn (ganee - poccuimckme pybnv) n paccumTbiBaeTCs Kak CyMma ocTaTka LEHEXHbIX
cpeacTB Ha KapToyHbIX cyeTax, paccymTaHHasi no Kypcy NOKYMNKM COOTBETCTBYIOLLEN BantoThl,
ycTaHoBneHHoMy BaHkom anga 6e3HanunyHbIX onepaumi Ha MOMeHT coBepLueHna Onepauum (no
OKOHYaHuto NpepiayLero pabdoyero gHa banka).
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MpunoxeHue 2

Kk MNpaBvnam npegocTasneHns u
ncnonb3oBaHnsa 6aHKOBCKMX KapT
Banka BTB (MAQO)

Oco6eHHOCTU NpeaoCcTaBeHNA U ucnosnb3oBaHMA MnoTeyHon KapTbl

Henctene HacTosLwero MNpunoxeHuns K NpaBunam pacnpocTpaHseTcs Ha OU3nYeCKnX nuu,
NPUCOEANHMUBLLMXCS K:

- Mpaeunam c 01 sHBapsa 2018 roaa;

- «lMpaBunam npegocTaBneHns n ncnonb3oBaHusa 6aHkoBckmx kapT BTB 24 (MAO)» no 31
aekabpsa 2017 roga BKAYMTENBHO.

1. OdononHuTtenbHble TepPMUHbLI.

1.1. HOata uameHeHus MnHumMmanbHOro nrnarexa — gaTa, HaymMHasi C KOTOpOW B pacyeT
pasmepa MuUHMManbHOro nnaTexa BKNYaeTcs YacTb CYMMbl 3a40MMKEHHOCTU MO OCHOBHOMY
ponry no CtabunmsaumoHHOMY KpeauTy.

1.2. MwuvHuMManbHbIN NMaTeX — CyMMa MUHMMAaITbHOW YacTu 3a40IHKEHHOCTH MO
npepocTtasneHHoMy OBepapadTy, nognexalias noraweHuto B [natexHeln nepuog n/mnm
CyMMa Ha4MCIIEHHbIX NPOLEHTOB 3a nonb3oBaHne OBepapadTom B TeyeHne OTYEeTHOro
Mecsaua.

B pacuet pasamepa MuHumanbHoro nnatexa, ynnaymsaemoro 4o [latbl usMeHeHus
MWHVMMAIbHOIO MriaTexa, BKIKYaAETCsl TONbKO CyMMa HauMCneHHbIX BaHkoM NpoueHTOoB 3a
nonb3oBaHne OBepapadTom B TeveHne OTYETHOrO Mecsaua.

B pacuet pasmepa MuHUManbHoro nnatexa, ynnaynsaemoro ¢ [laTbl U3MeHeHus
MWHUManbHOrO Nnartexa, BKIYarTcs CyMMa HayucneHHbix bBaHkoM npoueHToB 3a
nonb3oBaHne OBepapadToM B TedeHne OTYETHOro MecsiLia U 4acTb CyMMbl 3a40MMKEHHOCTM MO
OCHOBHOMY Aonry no CtabunusaumoHHOMY KpeauTy Nno COCTOsiHUI0 Ha [laTy u3MeHeHus
MUHUManbHOro nnartexa.

1.3. CrabunusaumoHHbIN KpeauT — OBepapadT, NnpeaocTaBnNaemMbIn B LLESNIAX MCNONHEHNSA
KnneHTom TekyLmnx o6a3atenbCTB MO onfnaTte eXeMeCAYHbIX aHHYUTETHbIX NnaTexen no
NNOTEYHOMY KpeaAUTHOMY 006a3aTenbCTBY U/MNKU NoraeHno NPOCPOYEHHON 3a40MKEHHOCTH
(Bkntovas HeycTowmkm) No MNOTEYHOMY KpeanTHOMY 0693aTenbCTBY.

1.4. CrabunusaumoHHbIN Nepuoa — yCTaHOBMEHHbIN B VIHONBMAYANbHbIX YCIOBUSAX
nepuoa BpeMeEHN, HaunHaoLWMNCS ¢ Aathbl Bblgavm InoTevyHoM KapTbl, B TEYEHNE KOTOPOro
KnneHT moxeT Bocnonb3oBatbcst OBepapadpTom Ans noraweHns 3a40mKEHHOCTN MO CBOEMY
MNOTEYHOMY KpeauTHOMY 006s3aTenbCTBy 3a cyeT JlumuTta oBepapadTa.

2. OOLme NonoxeHus.

2.1. Banwta Kapto4yHoro cyeTta MInoTevHomn kapTbl COOTBETCTBYET BaNOTE UNOTEYHOIO
KpeauTHoro obsizaTenbCcTBa (ogHa u3 Tpex BantoT - gonnapsel CLUA, eBpo, poccunckune pybnn).

2.2. MNepesbinyck INoTeyHon KapTbl HA HOBbIN CPOK MO NCTEYEHUN CpoKa OENCTBUS
NPOM3BOANTCA B aBTOMATMYECKOM PEXMME M TONBbKO NPU HAaNMYnm HEUCMOSTHEHHbIX
ob6sa3atenbcTs No CTabunmnsaumoHHOMY KpeauTy B TedeHMe BCEro Cpoka AeNCTBUS

CtabunmsaumoHHOro kpeauTa.

2.3. lNMoraweHne 3ag0mMKEHHOCTM MO UNOTEYHOMY KpeaMTHOMY 00s13aTENbCTBY 3a CYET
CtabunmsaumoHHOro kpeguTa ocyulectenseTcs B TedeHne CtabmnmnsaunoHHoro nepmoga B
npegenax JoctynHoro ocratka Jlumuta oepgpadta no KaptouHomy cyety MnoTeyHom KapThbl.

2.4. Bce cyMMbl Bo3HarpaxaeHun, npeaycMmoTpeHHble Tapudamu baHka, nognexat onnaTte
TONbKO 3a cyeT cobCcTBEHHbIX cpeacTB KnueHTa vepes kaccy baHka. CnucaHme ykasaHHbIX
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CYMM BO3HarpaxxgeHud C KapTquoro cyeTta MinoTeuvHon KapTbl HE O0MYyCKaeTCA.

2.5. Mo Kapto4yHomy c4eTy NnoTeyHom kapTbl MOTYT OCYLLIECTBATLCA TONbKO cneayroLumne
Onepauwnu:

a) MNMepeBoa cpeacTB B NoralleHne 3a40MMKEHHOCTN N0 MNOTEYHOMY KPEAUTHOMY
ob6sa3atenbcTBy KnveHTa (BKkntoyasa noraweHme npoCpOYeHHOM 3a40SIKEHHOCTU MO UNOTEYHOMY
KpeauTHomy o6a3aTenbCeTBy, B T.4. HeycTonkn).

0) 3auncneHne geHexHbIX CPeACTB B Lensx noraweHns 3agomkeHHOCTH Mo
CtabnnnsaumMoHHOMY KpeauTy.

B) CnucaHne geHexHbIX CPeACcTB B CHET noraweHnss 3agormkeHHocTn no CtabunusaymoHHoOMy
KpeauTy.

MpoBeaeHne nHeix Onepauunii, He NPegyCMOTPEHHbIX B HACTOSALLEM MYHKTE HACTOSLLLErO
MpunoxeHus K MNMpaBunam, He JoNyCcKaeTCs, 3a UCKNYEHNEM CMNCAHNA OEeHEXHbIX CPeaCcTB B
cnyyasx, NnpegycMOTPEHHbIX 3akoHoaaTenbcTBoM Poccunckon degepaunn.

2.6. Bce noctynuBwme Ha cyeT inoTeyHom KapTbl COOCTBEHHbIE AEHEXHbIE cpeacTBa KnneHta
cnucbiBatoTcs B norawexHve 3agormkeHHocTy no CTabunmsaunmoHHOMyY KpeauTy U B cHeT
AOCPOYHOro noraweHms obssaTtenscte no CtabnnnsaumoHHOMY KpeanTy (onnaTta NpoLEHTOB,
HaYMCNEHHbIX B TEKyLLEeM Mecsaue 00 AaTbl BHECEHUS AEHEXHbIX cpeacTB Ha KapTOyHbIN cyerT,
1 NorawleHne OCHOBHOIO JoJIra) Ha OCHOBaHUKM pacnopsbkeHus Knuenta. MNpun yactuiHoM
A0CPOYHOM noraweHnn KnneHtom obasatenscts no CtabunmnsaumoHHOMY KpeanuTy
COKpaLleHune cpoka CTabmnmnsaumnoHHOro nepmoga He NMPONCXOANT.

2.7. I'Ip|/| BO3HMKHOBEHUN npocpoquH0|7| 3a0JIKEeHHOCTHU Nno CTa6VIJ'II/I3aLI,VIOHHOMy KpeauTy:

2.7.1. bBaHk B nopsigke, yCTaHOBIIEHHOM NMYyHKTOM 2 ctaTtbn 821 'paxgaHCKoro Kogekca
Poccuinckon ®enepaumm, oTkasbiBaeT B NpegocTtasneHnn OBepapadTa Ha Lenu, ykasaHHbIe B
noAanyHKTe «a» nyHkTa 2.5 Hactosiwwero NpunoxeHusa K lNpasunam, Ha nepunog, yCTaHOBMEHHbIN
HacTosALWmMM nyHkToM. Onepaunn no cnucanuio ¢ KaptouHoro cyeta MnoTevHom KapThl
AEHEXHbIX CPEeACTB B MOralleHne nnoTe4Horo KpeamTHoro obsisaTenscraa
NPUOCTaHaBNMBAKOTCS (B aBTOMATMYECKOM PEXMME) C AaTbl BO3HUKHOBEHMS NPOCPOYEHHOM
3a0/PKEHHOCTU M 40 AaTbl BbiNONHEHNS KNMeHTOM OeNCTBMI COrnacHoO NognyHKTy 2.7.2
HacTosLwero MNMpunoxeHus K MNMpasunam.

2.7.2. Mpw noraweHnn KnnmeHTom npocpoYeHHON 3a40/MKEHHOCTH MO
CtabunmsaumoHHOMY KpeauTy (BKNoYasa BCE NaTexun 3a HEUCNONHEHME U HeEHaanexalee
ncnonHeHve obssartenscts no CtabunmsaumoHHOMy KpeauTy) B TedeHune 20 kaneHgapHbIX
AHeNn ¢ aaTbl ee BO3HUKHOBEHWS (BKNIOYMTENBHO) Aenctane Jinmnta oBepapadTa
BO30OHOBNSAETCA B aBTOMAaTUYECKOM PEXUME.

2.7.3. B cnyyae ecnu gonuTenbHOCTb CyLLLEeCTBOBAHUSA NPOCPOYEHHON 3a40MKEHHOCTHM MO
CrabvnusaumoHHoMmy KpeauTy npesbiwaeTt 20 kaneHaapHbIX gHen, agencteve JlumuTa
OBepapadta B aBTOMaTUYECKOM peEXMME He BO30OHOBNseTcA. [1ns BO306HOBNEHNA OENCTBUS
Jlnmuta oepgpadta B aToM cnyyae KnneHty Heobxoammo obpatuTbes B baHk ¢ 3asBneHnem
0 BO300OHOBNEHMM gencTaus Jinmuta oBepapadta (3assneHne nogaetcst B cBoboagHom oopme
c 0bs3aTenbHbIM YKa3aHMeM NPUYMHbI BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40MKEHHOCTI MO
MnoTteuHon kapTe).

2.7.4. OdopmrieHne JononHuTenbHbIX KapT Kk KapTodHoMy cueTy noTeyHon kapTbl He
AonyckaeTcs.

2.8. Cpok genctsus [JoroBopa no MnoteyHown kapTe onpegeneH B MHABMAYyanbHbIX YCIOBUAX
NpeaoCTaBeHns KpeauTHOro NIMMUTa U MOXET OTNNYaTbCA OT CpokKa, ykasaHHoro B nyHkTe 10.1
HacToswwmx Mpasun.
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MpunoxeHue 3

Kk MNpaBvnam npegocTasneHns u
ncnonb3oBaHnsa 6aHKOBCKMX KapT
Banka BTB (MAQO)

Ocob6eHHOCTU NpeaocTaBneHNA U ucnonb3oBaHna KapTbl « ABTOnNOOUTENbY

Henctene HacToswwero MNpunoxeHuns K NpaBnnam pacnpocTpaHseTcs Ha U3nYeCcKnX nuu,
NpUCoeaNHMBLUNXCS K:

- Mpaeunam c 01 sHBapsa 2018 roaa;

- «lMpaBunam npegocTaBneHns n ncnonb3oBaHna 6aHkoBckmx kapT BTB 24 (MAO)» n
«lMpaBmnam komnnekcHoro obcnyxuneaHms gusmdeckux nuy B BT 24 (MAO)» no 31 gekabps
2017 ropa BKMOUYUTENBHO, U ochopmuBLLMX KapTel «ABTontoouTens» nocne 01.07.2017.

1. Kapta «ABTontobutenb» NnpeaocTaBnaeTcs KnmeHTam - omsnmyeckMmM nmuam TorbKo npu
octhopmneHnn aBTokpeanTa baHka.

2. [nga 3akntodeHnsa Jorosopa ¢ uenbto odopmneHunsa Kaptel «AsTontobutens» KnneHt
nogaet B baHk nognucaHHoe KnveHtom 3asiBneHune. [OroBop cuntaeTcs 3aknioyYeHHbIM ¢ 4aThbl
npuHATUSA BaHkom noanucaHHoro KnueHtom Ha 6yMaxkHoM Hocutene 3asiBNeHns.

3. Bbigaua KapTbl «ABTONOOMTENBL» BO3MOXHA B A€Hb 3aKntoveHust [loroBopa nmbo B
WHOW AeHb nocne 3akntoveHns JJorosopa. B cnyyae Bbigayum KapTtbl «ABTONOOUTEND» B UHOM
AeHb nocne 3akntodeHns [Jorosopa, KnneHTy npu oopmreHnn aBstokpeauTa
npenocTaBnsieTCs NepeyeHb nogpasaeneHnn baHka, B KOTOpPbIX BO3MOXHO nony4deHne Kaptol
«ABTONOOMTENBLY; NPU 3TOM NonyyeHne KnneHtom KapTbl « ABTONOOUTENBL» BO3MOXHO B
nobon geHb Ha yecmoTpeHue KnneHTta B TedeHne cpoka aencremsa [oroeopa.

4. KapTa «ABTOnto6uUTENLY» AONONHUTENBHO AaeT KnMeHTy BO3MOXHOCTb UCMONb30BaTh ee
AN OCYLLECTBIEHUS NNaTeXen B cHET NnoralleHns aBTokpeamTa B Te4YeHMe BCEro cpoka
KpeauToBaHMS.

5. [ononHuTernbHble cepBUCHI, OCTYMNHbIE KNUeHTY B paMkax ocpopmneHuns KapThbl
«ABTONOOMTENBLY, HAYMHAA C AaTbl 3aknoveHns [lorosopa:

5.1. Cepsuc «lMomoLlb Ha goporax». Cpok NpeaocTaBeHns U CTOMMOCTb CepBuca
onpegensatotca Tapudamm baHka.

MepeyeHb ycrnyr, BXOASALLMX B cocTaB cepBuca «llomolb Ha goporax», pasmelleH Ha Cante
BaHka.

Mpw XenaHun Bocnonb3oBaTbCcA cepBncom «lomoLLb Ha goporax» KnueHT MoxeT obpaTutbes
B OO0 «3THAME[» no tenedoHam 8 800 250 00 24, +7 495 640 96 24.

MpenobsasneHne Kaptbl « ABTONMOOUTENBLY ANt UCMONb30BaHUSA cepBuca «lomMoLlb Ha goporax»
He TpebyeTcs.
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MpunoxeHuve 4

Kk MNpaBvnam npegocTasneHns u
ncnonb3oBaHnsa 6aHKOBCKMX KapT
Banka BTB (MAQO)

Ocob6eHHOCTU NpegocTaBrieHnAa n ncnonb3oBaHua Kaptel MC World ¢ Tl «Tponka»

Henctene HacTosLwero MNpunoxeHuns K NpaBunam pacnpocTpaHseTcs Ha OU3nYeCKnX nuu,
NPUCOEANHMUBLLMXCS K:

- Mpaeunam c 01 sHBapsa 2018 roaa;

- «lMpaBunam komnnekcHoro 6GaHKOBCKOro ob6cnyxusaHusa gpusmyecknx nuy B banke BTB
(MAO)» n «lMpaBmnam NpegocTaBneHnst U UCNOMb30BaHNSA GAaHKOBCKMX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnBaHMs pruanyeckmx nuu B
Banke BTE (IMAO)») no 31 pekabps 2017 roga BKMOYUTENBHO.

1. BosHarpaxgeHue 3a obcnyxumBaHme KapTo4yHoro cyeta, pac4eTbl M0 KOTOPOMY
npounsBoadATca ¢ ucrnono3oBaHnem Kaptel MC World ¢ Tl «Tpoika» unm ee pekBu3nTos,
B3MMaeTcs baHkoM exemecsyHo, MepBOro Yncna kaneHgapHoro mecsua, HaunHasa co BTOporo
Mecsua, criegyroLero 3a mecauem ogopmneHnsa Kaptbel (OTKpbITUS KapToyHoro cyeTa), nyTem
CnMcaHnsa OeHexXHbIX CpeacTB ¢ KapTodHOro cyeta B COOTBETCTBUM C 3asBneHveM [epxaTtens
B NOPsIAKE M Ha YCIOBUSIX, U3NOXEHHbIX B HacToswmx Npaeunax n Tapudax baHka.

2.  BosHarpaxgeHue 3a obcnyxmBaHne KaptodHoro cyeta Banmaetca baHkom ¢ KaptouHoro
cyeTa B pasmepe, ycTaHoBreHHOM Tapudamn baHka npu Hanuyum Ha KapToyHOM cyeTe
CYMMbI J€HEXHbIX CPeacTB, AOCTaTOYHOM ANs OnnaThl/4acTUYHON ONnaTthl BO3HArpaXaeHus.

3. B cnyyvae otcytctBuda Ha KapTo4yHOM cyeTe B gaTy B3nMaHus baHKkoMm Bo3HarpaxgeHus 3a
obcnyxmBaHme KapTo4yHOro cueta CyMmbl AEHEXHbIX CPEeACTB B pa3Mepe, yCTaHOBNIEHHOM
Tapudamu BaHka, baHk cnuckiBaeT co CyeTa AeHeXHble CpeacTBa B pasMepe ocTaTka Ha
KapToyHom cueTe (Mpy HannummM COOTBETCTBYIOLLErO C pacnopsbkeHust Knnenta). OctaTok
CYyMMbI BO3HarpaxaeHus, Ha4ymcneHHoro baHkom, HO He cnucaHHoro ¢ KapToyHoro cueta BeBuay
OTCYTCTBUSA OEeHEXHbIX cpeacTB Ha KapTouHoM cyeTe, BaumMaeTtca baHkom ¢ KapToyHoro cyeTta
Npv NepBOM MOCTYMMAEHUN OEHEXHbBIX CPeACTB Ha KapTouHbI cyeT (Mpu Hanuyum
COOTBETCTBYIOLLErO C pacrnopsbkeHns Knnexrta).

4. Ecnn Oepxatens OcHoBHon KapTbl MC World ¢ TI «Tpoka» npekpaTus MCNonb30BaHne
KapTouHoro cyeta n Ha KapTouyHOM cuyeTe B TeveHue AByx u 6onee kaneHgapHbIX Mecsues
OTCYTCTBYIOT AEHEXHbIE CPeACTBa, TO HAYUCIEHNE BO3HArpaxaeHus 3a obcnyxmneaHme
KapTouHoro cyeta npekpaliaeTcs, 1 BO30OHOBNAETCS B Criyvyae ero ganbHenwero
ncrnonb3oBaHus. MNpu atom Kapta MC World ¢ TI «Tpoikay, B TOM 4ncne TpaHCnopTHOe
npunoxexue «Tponkar», pasmeLleHHoe Ha Hell, He BnokupyeTcs.

5.  CnucaHue Bo3HarpaxgeHus 3a obcnyxumsaHne KapTouHoro cyeta, pacyeTtbl N0 KOTOPOMY
npomnsBoadaTca ¢ ucrnonos3oBaHnem Kaptel MC World ¢ TI1 «Tpoka» unm ee pekBu3nTos,
ocyulecTternsoTca baHkoM B pasmepe n nopsiake, ycTaHOBNEHHbIMU HacToswmmMuy Npasunamm un
Tapudamu baHka.

6. Bonpocbl hyHKLMOHMPOBAHUA TPAHCNOPTHOrO NPUMNoXeHUs «Tporikay», pasMeLLeHHOro Ha
Kapte MC World ¢ Tl «Tpowka», He 0OTHOcUTCS K komneTeHumn banka. No Bonpocam
PYHKLMOHMPOBAHWS TPAHCMOPTHOMO NPUITOXeHNs « Tporkay crieqyeT obpaluartbes K
TpaHcnopTHOMY onepaTopy.

7. Mpun npegoctaBneHmmn Kapt MC World ¢ TI «Tponka» [JoroBop BCTynaeT B Cury C AaTbl
npuHATUSA BaHkom oT KnneHTta 3asBneHnst n oTkpbiTUst eMy KapToyHOro cyeta n AencTByeT 4O
NONHOro BbIiNoNHeHNst CTOpoHaMKM NPUHATLIX Ha cebst 06s13aTenbCTB.
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MpunoxeHue 5

Kk MNpaBvnam npegocTasneHns u
ncnonb3oBaHna 6aHKOBCKUX KapT
Banka BTB (MAQO)

Ocob6eHHOCTU NpefocTaBneHnAa u ucnonb3oBaHmAa Kaptbl ¢ chyHkumen BOI

Henctene HacTosLwero MNpunoxeHuns K NpaBunam pacnpocTpaHseTcs Ha OM3nYeCcKnX nuu,
NpUCcCoeanHNBLUNXCS K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBunam komnnekcHoro 6GaHkoBCKOro ob6cnyxuBaHmsa gpusmdeckmnx nuy B banke BTH
(MAO)» n «lMpaBmnam NpegocTaBneHnst U UCNOMb30BaHNSA GAHKOBCKMX pacyeTHbIX KapT»
(npunoxeHune 5 k «lMpaBunam KOMNNeKCHOro 6aHKOBCKOro 06CnyXnBaHmsa pranyeckmx nuu B
Bbanke BTE (MAO)») no 31 aekabpsa 2017 roga BKIHOYMTENBHO;

- «lMpaBunam komnnekcHoro 6aHkoBckoro obcnyxmsaHusa dpusndecknx nmuy B OAO «baHk
MockBbl» 1 «[paBunam npegocTaBneHnst 1 UCNoNb3oBaHUs GAHKOBCKUX pacYeTHbIX KapT»
(npunoxeHune 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnBaHmsa pmuandeckmx nuu B
OAO «baHk Mockebi») no 09 mas 2016 BKNIOYMUTENBHO.

1. [Mpwn npepoctaeneHun Kaptel ¢ dyHkumen 6Ol baHk B TeueHne BCEro cpoka ee OeNCTBUIS
OCYLLECTBISIET pacyeThbl C TpaHCNOPTHLIMK onepaTopamu, yCryramm KOTopbIX BOCMNOSb30Barcs
B OTYETHOM MecsLe [epxaTenb ¢ ucnonb3oBaHnem Kaptbl ¢ oyHkumnen bOTI.

2. [epxartenb KapTtbl ¢ dpyHkumnen BOIN 06s3yeTca 03HaKOMUTBLCA C YCIIOBUSAMUW ONJiaThl
npoesaa B ropoAckoM 0o6LeCcTBEHHOM TpaHcnopTe r. MOCKBbI, @ Takke C nepeyHemM
TpaHCNopTHLIX ONepaTopoB, YCyrn KOTOPbIX MOTYT OnfaymMBaTbCa ¢ NOMOLWb0 KapTbl C
dyHkumen BOT.

3. B cnyyae otkasa baHka (6e3 06bsiCHEHUSA NPUYMHBI OTKa3a) B NpeaoCTaBeHnn
Oepxatento Kaptel ¢ pyHkumnen BOI bank npegoctaenset Jepxatento Kapty 6e3 dyHKumn
BOT.

4. Hactoswum KnveHT nopydaeT baHky B TeuyeHue Bcero cpoka genctand Kaptbl ¢ yHKUnen
BOI:

- exemecs4Ho, He nosgHee 20 ymicna mecsaua, cnegyrowero 3a OTYeTHbIM MeCALEM,
NpPon3BOANTb NepeBO AEHEXHbIX cpeacTB B BantoTe Poccumnckon ®epepaumm ¢ KaptouHoro
cyeTa B pa3mepe, onpegerieHHOM B nraTexXHoMm TpeboBaHun, BbiCTaBnsieMoM K KapTouyHomy
cuety KnueHta kaxgbiM TpaHCnopTHLIM OnepaTopoM, ycryramm KoToporo Jepxartenb
Bocnonb3oBancsa B OT4ETHOM MecsLue, Ha cYeT, onpedeneHHbIn B TpeboBaHMM KaXxaoro 13
yKasaHHbIX TpaHCnopTHLIX onepaTopoB. [ns coBeplieHnsa nepesoaa KnveHT nopyyaeT baHky
NpoOun3BOANTbL KOHBEPTALMIO OEHEXHbLIX CPeaCcTB No Kypcy baHka Ha aaTy KoHBepTauun, B
cnyyae ecnun KapTouHbli CHET OTKPLIT B MHOCTpaHHOM BantoTe. [pu atom KnneHT noHMmaeT n
NPUHUMAaET BCE PUCKU MOTEPb NPU OCYLLLECTBNEHNN KOHBEPCUOHHbIX Onepauui;

- Npon3BOAUTbL CNMCaHMe CyMMbl Bo3HarpaxaeHust baHka 3a ocyulectsneHne baHkom
nepeBoda OEeHEXHbIX CPeACTB B onnaTy ycrnyr TpaHCNOPTHLIX ONepaTopoB, YCTAHOBEHHbIX
Tapudamu baHka.

5. [Oepxatenb KapTbl ¢ dpyHkumnen BOIM 06a3yeTca 3HaKOMUTLCS € YCNOBUAMU ONnathbl
npoesga B ropoACcKoM 0bLecTBeHHOM TpaHcnopTe r. MockBbl, a Takke ¢ nepedyHem
TpaHCNOPTHBIX ornepaTopoB U Tapudamu TpaHCNOPTHLIX ONepaTopoB, YCIyrn KOTOPbIX MOryT
onnavmeaTbCs ¢ nomoLlpbto KapTbl ¢ pyHkumen BOTT.

BHUMAHME! Onnata npoe3ga B ropoAckoM 0OLLECTBEHHOM TpaHcnopTe npu nomoLimn KapTsl ¢
dyHKkumen BOIT nponcxognT aBTOMaTMYeCcku, Npu nogHeceHMn KapTobl K cHUTbIBaOLWEMY
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9NEKTPOHHOMY YCTPOMCTBY B 06LLECTBEHHOM TpaHcnopTe. Bo n3bexaHne cnyyaes
HexernaTtenbHoro ucrnonb3oBaHna KapTel ¢ pyHkunen BOIM anga onnatel npoe3aa baHk
pekomeHayeT xpaHuTb KapTty ¢ doyHkumen BOl oTaenbHO OT UHBIX TPAHCMOPTHbIX KapT.

6. [Mpu coobweHnn epxatensa ob ytpate/noxuwieHmn Kaptol ¢ doyHkumen BOI no TenedoHy
KoHTakT-ueHTpa nubo nytem npegoctaBneHns B baHk cooTBeTcTBYlOLWErO 3asaBneHnst baHk
OAHOBPEMEHHO C NPUOCTaHOBIIEHMEM ornepauunn no KaptoyHomy cHeTy u bnokuposkon KapThl
OnokupyeT TpaHcnopTHoe npunoxeHune Kaptel ¢ dyHkumen BOMM. Bo3obHoBneHne
TpaHcnopTHoro npunoxennsa Kaptel ¢ dpyHKumen BOTMT ocylecTnsieTcs npu nepeodopMieHnn
(3ameHe) KapTtbl ¢ doyHKkumen BOIT B nopsgke, ycTaHOBEHHOM HacTosilwmmn MNpasunamu.

7. Tpwu 3akpbitum KapTtel ¢ doyHkumen BOI B criydasx, yCTaHOBIEHHbIX HACTOSILLMMN
MpaBunamu, baHk 6GrnokupyeT TpaHcnopTHoe npunoxeHne Kaptbl ¢ pyHkumen BOT1. Mpu atom
yBegomneHne baHka o 3akpbiTum KapTbl ¢ pyHkumen BOI bygeT aBnsaTbca Takke
yBeAOMIIEHMEM O BITIOKMPOBKE TPAHCMOPTHOro npunoxenuns Kaptol ¢ pyHkumnen BOTT.

OcTtaTok no KaptoyHomy cueTy, k KoTopomy odopmneHa Kapta ¢ dpyHkumnen bOIT,
Bo3Bpawaetca depxatento OcHoBHom KapTbl B BantoTe KapToyHOro cyeTta HanmyHbIMU
AEHEXHbIMW CpeacTBaMU NN NyTEM OCYLLECTBIEHMS nepeBoaa AeHEeXHbIX CPeACTB Nno
yKa3aHHbIM B pacropsbkeHuun [depxatens peksuantam Ha cHeT [epxaTens B baHke no
nctedeHnn 45 (copoka NaTK) KanengapHbIX AHEN C AaTbl UCTeYeHnsa cpoka aenctems OCHOBHOM
kapTbl NM60 NpegoctaBneHnst B baHk NnCbMEHHOro 3asiBNeHnst 0 3akpblTuM KapToyHoro cyeta u
OcHOBHOW KapThl (Mpy HaNn4um).

8. Tpwu npepoctaeneHmn Kapt ¢ dpyHkumen BOIMT JoroBop BCTynaeT B Cuny ¢ AaTbl NPUHATUS
BaHkom oT KnneHTta 3asBneHus n otkpblTus eMy KapTodHOro cueta n genctsyeT 4O MOMHOro
BbINnonHeHnst CTopoHaMuM NMpUHATLIX Ha cebs 06a3aTenbCTB.
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MpunoxeHue 6

Kk MNpaBvnam npegocTasneHns u
ncnonb3oBaHnsa 6aHKOBCKMX KapT
Banka BTB (MAQO)

Oco6GeHHOCTH NpeAoCTaBNEHUSA U UCNONb30BaHUsA NOTPEOUTENBLCKOro KpeauTa B
dopme «oBepapadT» ANA oTAENbHbIX KaTeropui KapT:

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha d)I/I3VI‘-IeCKI/IX i,
npucoegunHMUBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBmnam KomMnrekcHoro 6aHKOBCKOro obcnyxmeaHms uandeckmnx nuu B baHke BTH
(MAQO)», «lMpaBnnam NpegocTaBneHnsa 1 UCNOSb30BaHNA 6AaHKOBCKMX pPacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnMBaHMs prandeckmx nuu B
Bbanke BTE (MAO)») n «O6wum ycrnosmsamM NOTpedUTENbCKOro kpegmTa, NnpeaocTaBnsaemMoro
Bankom BTB (IMAO) B dhopme "oBepapadt"» no 31 gekabps 2017 roga BKNOYNTENBHO;

- «lMpaBunam komnnekcHoro 6aHkoBcKkoro obcnyxmnBaHusa dumsndeckmx nuy B OAO «baHk
MockBbl», «[1paBunam npegoctaBneHnsi U UCNONb30BaHUs BAHKOBCKUX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMMNIEKCHOro 6aHKOBCKOro 06CNyXMBaHMSA PU3NYECKMX NAL, B
OAO «baHk Mocksbl») 1 «O6LLMM yCrnoBUAM NOTPEOUTENBCKOro KpeamTa, NpeaoCcTaBnsemMoro
OAO «baHk Mocksbl» B hopme "oBepapadT"» no 09 masa 2016 BkNOYMTENBHO.

1. Wcnonb3oBaHue u noraweHne Kpeanrta ocyLecTBrnsgeTcsd nocpeacTBOM COBEPLUEHMS
onepaumn no KaptoyHoMy cyeTy ¢ ncnonb3oBaHveM KapTbl nnu ee pekBMsmMTOB B NOPSAKE,
npegycmMoTpeHHoM [JoroBopoMm (Mo TekcTy HacTogulero MNpunoxeHna k Npasunam TepMunH
«[JoroBop» NpMmMeHsieTca B COOTBETCTBMM C NognyHKToM 1.16.2 Mpasun).

2.  KnuneHT nmeeT npaBo HEOAHOKPATHO BoCnonb3oBaTbes Jinmntom oBepapadTa ong
nonyyeHus Kpegnrta B npegenax ycraHoBrneHHoro Jiumuta opepapadra B Te4eHne cpoka
Aencteua JJoroBopa npu ycrioBMM OTCYTCTBUSA Y KnneHTa NpocpoyeHHOM 3a40MKEHHOCTHY MO
WHbIM KpeaUTHbIM Z0roBopaMm, a Takke npu yCnoBMM CBOEBPEMEHHOTO noraweHns KnmeHtom
3agormkeHHocTu no Kpeanty.

CBOEBpPEMEHHbBIM MOraleHMEM 3a40KEHHOCTU ABNSIETCHA BHeCeHNE KNMEHTOM AEHEXHbIX
cpencTtB Ha KapTouHbI c4eT n nx cnucanne baHkom B c4eT noraleHns 3ag0mMKeEHHOCTM Mo
KpeanTty npu NOCTynneHnm AeHexHbIx cpeacTts Ha KapTouHbini cyeT KnneHTta. [JeHexHble
cpencTtea AOMKHbI NOCTYNUTL Ha KapTouHbin cyeT He nosgHee 22:00 N0 MOCKOBCKOMY BPEMEHMU
nocnegHero pabo4ero gHa Cpoka HenpepbIBHOW 3a40MKeHHOCTU. B cnyyae noctynnexHus
OEHEeXHbIX cpeacTB Ha KapTouHbI cHEeT No3gHee YKazaHHOro Cpoka, AHEM NOCTYMMEeHNs
OEHEeXHbIX cpeacTB Ha KapTouHbI cueT cunTaeTca cregyowmnn Pabounn geHs.

B cnyyae noctynneHus geHexHblx cpeacTB Ha KapTouHbin cueT B Hepabounn geHb, AHeEM
NOCTYNNEHNS AEHEXHbIX CpeacTB Ha KapTouHbIn cHeT cumTaeTcs nepsbii Pabounii aeHb,
cnegyowmin 3a Hepaboumm gHem.

KnneHT Bnpaee norawaTb 3a00/mMKEHHOCTb MHBbIMI criocobammn B COOTBETCTBUN C
OencTByoLLMM 3akoHoaaTenscTBOM Poccunckon egepauuu.

3. [pu ycnosBuu NoNHOro/4acTMYHOro norawieHnsa 3agormkeHHoctn no Kpeauty Jiumut
oBepapadTa BOCCTaHaBNMBaeTCs Ha CymMy norawieHHoro Kpeaura (OCHOBHOro fonra).

1 Onpegnenstotca Tapudamu baxka.
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4.  Cpok HernpepblBHOW 3a0mkeHHOCTM no KpeanTty yctaHaBnvsaeTcs B VIHANBMAYanbHbIX
ycnosusx. Cpok HenpepbIBHOM 3a0IMKEHHOCTH Mo KpeauTy cunTtaeTcst UCTEKLLMM B AaTy
3akpbITMa KapToyHoro cyeta unu B Aaty npekpaileHuns npegoctasneHuns Osepapadpra/llumura
oBepapadTa B COOTBETCTBMM C NHOuBMAYyanbHbIMKY ycrnoBuammu u nyHkramm 10.2 - 10.3
HacTosawwmx MNpasun.

3apgomkeHHOCTb No KpeguTy gomkHa ObiTb NnoraweHa B NofiIHOM o6bemMe He no3gHee OHA
nctevyeHnsa Cpoka HenpepbIiBHOW 3a40/MKEHHOCTU. B criyyae HenorawweHus 3agomkKeHHOCTM No
KpeauTty no ncredeHnn cpoka, yctaHoBreHHoro B iHansmnayaneHbIX YCIOBUSAX, 3a40MKEHHOCTb
obbaBnsieTcst npocpoyeHHon, n KnneHTt o6s13aH ynnatnte HeycTonky B pasmepe,
yCcTaHoBMeHHOM HavBuayanbsHbIMU YCIOBUSIMMU.

5. B cnyyae ecnu Ha Hayano gHs Ha KapToyHoMm cyeTe KnveHTa nMetoTces AeHeXHble
cpeacrtea, baHk, Ha ocHoBaHUM pacnopsikeHust KnneHTa, nponsBoauMT cnncaHne HaxoasLwmxcs
Ha KapTo4HOM cyeTe AeHEeXHbIX CPeACTB B CHET NoralleHnsi UMetoLLencs 3a0MmMKEHHOCTH,
He3aBWCKMMO OT HACTyMNMeHUst okoH4yaHust Cpoka HernpepbIBHOW 3a0mkeHHocTU o KpeauTy.

6. MpoueHTbl Ha cymmy KpeauTa paccumTbiBatoTcst BaHkom no cTaBke, ykasaHHOW B
MHovBmayanbHbIX YCroOBUAX, 3a pakTUYeckoe BpeMsi nonb3oBaHusa KpeguTom, HauymHas co
[HS, cneayolLero 3a AHeM npegoctaeneHus Kpeguta, no aeHb norawenus Kpeguta
BKINOYUTENBHO. MpK 3TOM KONMYECTBO OHEN B rogy NPUHUMAaETCsl paBHbIM (DaKTUYECKOMY
KONMMYECTBY AHEW B roay, a KONMYecTBO AHEN B MecsiLie NPUHUMAETCS paBHbIM hakTU4ecKoMy
KONM4YecTBY AHEN B MecsLe.

7. Mpwn HapyweHun TpeboBaHuin NyHKTa 4 HacToswero MNpunoxexus k MNMpasunam KnueHt
A0 HacTynneHus cnegytowen (bnwkanwen) gatebl noraweHns o6s13aH NoracuTb:

- NPOCPOYEHHYI0 YacTb 3a40/HKEHHOCTM, BKIOYatoLLy0 B cebsi YacTb OCHOBHOMO Jonra,
HAYMCIIEHHbIE HA CYMMY OCHOBHOIO J0JIra U HeyMiavyeHHble B CPOK NMPOLEHTLI 3a NONb30BaHMeE
Kpeautowm;

- NPOLEeHTbl 3a NoJyib30BaHNE er,D,VITOM, Ha4YuncCreHHble Ha NPOCPOYEHHYIO YaCTb
OCHOBHOro gorsira co AgHA BO3HUKHOBEHUA I'IpOCpO‘-IGHHOVI 3a0JPKEeHHOCTN A0 AHA NOSTHOro
norawieHnAa OCHOBHOIO A0J1ra;

- cymmy Heyctonku.

MpoBeaeHne pacxogHblx Onepauumi no KapToyHoMy cyeTy, B TOM Yncre 3a cveT Jiumuta
oBepapadTa NnpMocTaHaBNMBAETCS A0 AHSA MOSHOro NoraleHnst NPOCPOYEHHOMN
3agomkeHHocTy no Kpeanty B nofiHOM obbeme.

8. ObsasarenbcTBa 3aeMLymka nNo noraweHmio 3agomkeHHocTu/yacTn 3aa0mKeHHOCTU
CUMTAOTCHA UCMOMHEHHBIMY B MOMEHT CNIUCAHUA AEHEXHbIX CPeaCcTB, MOCTYMNMBLUMX Ha
KapTo4HbI cyer.

9. B cnyyae ecnn nocnegHas gata Cpoka HenpepbIBHON 3a00MMKEHHOCTU NPUXOLAUTCA Ha
Hepabouni geHb, nocnegHen gaton Cpoka HeNpepbIBHOM 3a40/MKEHHOCTM CHYMTAETCS NEPBLIN
Pabouunn geHb, cneagyowmii 3a Hepabounm gHem. B cnyyasx, koraa B cuny HopMm
AencTeytoLLero 3akoHogaTtenctea Poccunckon Pegepaunn BeIXOOHON AeHb 06bsABAEH
Pabounm gHewm, B nocrnegHuii geHb Cpoka HenpepbiBHON 3a40/MKEHHOCTI, NPUXOASLLErocs Ha
TaKkow BbIXOOHOW AeHb, JENCTBYET pexumMm paboyero gHs.

10. BaHk nveeT npaso:

10.1. 3akpbITb gocTyn K JlumuTy oBepapadTa/npnocTaHoBnTb JInmMuT oBepapadrta u He
npegoctaesnate Kpeaut B nopsagke ctatbn 821 paxgaHckoro kogekca Poccuiickon degepaunm
Npv HanuM4Mm obCTOATENBLCTB, OYEBMOHO CBUAETENBbCTBYHOLIMX O TOM, YTO NPeAoCTaBreHHas
KnneHtom cymma OBepapadpta He ByaeT Bo3BpallieHa B CPOK (B TOM YMCIIE MPU HANMYUK
NPOCPOYEHHON 3a40SPKEHHOCTN MO NHBIM KPEAUTHBIM JOroBopaM, 3aKIHOUYEHHbIM MeXay
KnneHtom n baHkom.
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10.2. B cny4yae HenoraweHusa KnveHToM 3agomKkeHHoCTY o KpeauTy B Cpoku,
yCTaHoBNEeHHble IHaAnBMAYyanbHbIMU YCITOBUSIMU, MPUOCTAHOBUTL NPOBEAEHNE PACXO4HbIX
Onepauun no KaptouyHomy cueTy 3a cyeT Jlumnta oBepapadta 4o NOSIHOIO UCMOSNTHEHMS
KnueHnTtom Bcex ycnosuin [Jorosopa. Bo3obHoBneHne pacxoaHbix Onepauuin no KaptouHomy
cyeTy 3a cyeT JlnmuTa oBepapadTa B pasmepe, yctaHoBrneHHOM B [loroBope, ocyLLlecTBnaeTcA
BaHKoM aBTOMATMYECKN HE NMO34HEee CreayrLero AHs, Nocne gaTbl NOSIHOrO noraleHns
NPOCPOYEHHOW 3a40JPKEHHOCTH, 3@ UCKINIYEHNEM NPEKpaLLEeHMst NpegocTaBneHns Jinmura
oBepapadTa B criydasix yctaHoBreHHbIX MNMpasunamu.

10.3. bBaHk BnpaBe noTtpeboBaTb NOMIHOMO 4OCPOYHOro BO3BpaTa BCEN CYMMbI BblAaHHOMO
KpeguTta, ynnaTtbl HQUMCMEHHbIX NPOLIEHTOB U HEYCTOEK B CreAyoLmX Criydasx:

10.3.1. Mpun HapyweHun KnmeHTom CpOKOB BO3BpaTa OCHOBHOW CyMMbl Z4onra u/unu ynnatbl
npoueHToB no [loroBopy B Criyvyae HapyLueHUs CpOKOB Bo3BpaTta no [lorosopy obien
NpoaomKNTENBHOCTLIO 6onee vyem 10 (aecaTb) kaneHgapHbIX gHen baHk Bnpase notpeboBatb
AOCPOYHOro Bo3Bpara ocTaBLllencs cyMmbl Kpeavta BMecTe ¢ npuynTarowLmMMmUCcs npoueHTamm
nnun pactopxxeHus [lorosopa, yegommns 06 3Tom KnneHta cnocobom, yCTaHOBIEHHbIM
[loroBopom, 1 yCTaHOBMB CpPOK Bo3BpaTta ocTasLuencs cyMmmbl Kpeguta 10 (gecaTb)
KaneHaapHbIX OHeW ¢ AaTbl HanpasreHna baHkom yBeaoMneHus.

10.3.2. B uHbIx cny4asix, npegyCMoTpEeHHbIX 4ENCTBYIOLWMM 3akoHo4aTeNbCTBOM Poccuiickon
denepauumn.

10.3.3. TpeboBaHue 0 4OCPOYHOM BO3BpaATE KpeauTa 1 ynnate HauncreHHbIX NPOLIEHTOB 3a
nonb3oBaHne KpeanTom, HeyCTOeK, MHbIX NnaTexen B COOTBETCTBUM ¢ [JOoroBOopomM
HanpasngaeTcsa KnveHTy 3akasHbiM MMCbMOM MO agpecy pernctpaumm KnueHTa, ykazaHHOMY B
MHaveuayanbHbIX ycrioBusix, nnbo no HOBOMyY agpecy perncrpaumm KnmenTa, coobLieHHoMy
KnneHtom baHKy B COOTBETCTBUM C NOANYHKTOM 7.2.8 HacToswmx Npasun.

10.4. [Mpu npeabsiBneHnn BaHkom NnMcbMeHHOro TpeboBaHMst 0 JOCPOYHOM MCMOSTHEHUN
KnneHtom ob6sa3atenbcTB no [JoroBopy no OCHOBAHUSM, NPeayCMOTPEHHbIM nyHkToM 11.3.
HacTosiwero MNMpunoxenus K MNMpaeunam, KnueHT 06s3aH 4OCPOYHO BepHYTL KpeauT, ynnatutb
Ha4MCreHHble NPOLEHTbI 3a nonb3oBaHne Kpegutom, n HeycTomnkun, NnponsBecT MHbIE MaTexu
B cooTBeTCTBUM C KpeanTHbIM JOroBOPOM He nodgHee 14 (YeTbipHaguaTth) KaneHgapHbiX AHEN
(BKNIOUMTENBHO) C AaTbl NpeabaBneHns baHkom ykasaHHOro TpeboBaHus.

HaTon npegbasneHns baHkoMm NMCbMeEHHOro TpeboBaHns cuMTaeTcs gata nonyydeHns
KnneHTtom nnucbmeHHoro TpebosaHnsa baHka, B TOM Yncne, HO He UCKNIYUTENBHO, AaTa
nony4yeHunsl, ykazaHHasa Ha noYToBom/TenerpadpHOM yBeAOMIIEHUN O BpydeHumn TpeboBaHus,
HanpasneHHoro baHkom KnneHTy no noyte/Tenerpadom, cogepallero Takke nognuco
nonyyaTens, unv gata nonydeHnsa baHkom yBegoMmeHnsa o0 Bpy4eHMn C OTMETKON «agpecart
BbIObINY» UM MHOTO aHANOrMYHOro CoAepPXaHus.

10.5. [lpu HencnonHeHun KnueHtom TpeboBaHnsa bBaHka o 4OCPOYHOM NoralleHum
3ag0rmKeHHoCTH no [loroBopy B CpOKU, ycTaHoBMneHHble nyHkTamu 10.3 1 10.4 HacToswero
MpunoxeHus k MNpasunam, cymma OCHOBHOIO [0rira ¥ NPOLEHTOB, HAYUCIEHHBIX HA CYMMY
OCHOBHOrO [j0fra, B COOTBETCTBUM C [IOrOBOPOM CHUTAETCA NPOCPOYEHHOM M Ha Hee
HauncnsTca HeycTonkn, npeaycMoTpeHHble VIHanBMAYyanbHbLIMU YCIOBUAMM.

11. [Mpn HEUCNONHeHUM UnNn HeHagnexawiem ucnonHeHnn KnueHtom o6s3aTensbCTB No
BO3BpaTy cyMmbl KpeauTta u/unu ynnate npoueHToB 3a nosfb3oBaHve KpeguTom Ha ycrioBusix,
yCcTaHoBIeHHbIX [JoroBopoM, KnneHT 0653aH ynnatute banky HeycToiiky B pa3mepe,
yCTaHOBIEHHOM B VIHOMBMAYaNbHbIX YCNOBUAX, UCYUCIIEHHYIO 3a Nepuoj ¢ AaTbl cnegyroLlen
3a JaToW BO3HUKHOBEHMWS NPOCPOYEHHOW 3a0SPKEHHOCTH MO AaTy ee noralleHns
(BkntounTEnBLHO). [Npy 3TOM pasmep HeycTonkn 3a HEUCNOMHEHE UNN HeHaanexatllee
ncnonHexHve KnneHtom obsi3atenscTB no Bo3Bpaty Kpegurta n/vnm ynnaTte NnpoueHToB Ha
cymmy Kpeguta He MmoxeT npeBbiwath 20 (ABaguaTb) NPOLEHTOB rogoBbIX.
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11.1. bBaHk BNpaBe yMeHbLUUTb B OAHOCTOPOHHEM Nopsiake pa3mep HeycTonkn nnm oTMEHUTb
€€ NOSHOCTbIO NI YaCTMYHO, YCTAaHOBUTb Nepuos, B Te4eHMne KOTOPOro oHa He B3MMaeTcs,
nnbo NpUHATL pelleHne o6 oTkase OT B3MaHWUs HeyCcToWKM Npu yCrioBUK, YTO 3TO He NoBneYveT
3a cob60M BO3HMKHOBEHME HOBbIX UMW YBENWYEHNE pa3Mepa CyLLEeCTBYHOLLUMX OEHEXHbIX
o6sasatenbctB Knuenta no Jorosopy. [Npun aTom BaHk B nopsigke, yCTaHOBNEHHOM B NOAMYHKTE
6.1.3 Npaswun, 06a3aH nponHdopmupoBaTtb KnneHta 06 nameHeHumn ycnosun [Joroeopa, a
Takke obecneunTb npegoctasneHne nHgopmaunm o6 nameHeHmm ycrnosui [Jorosopa npu
obpauieHnn KnueHnTa B baHk.

12. [loroBop cuMTaeTcs 3akntoYeHHbIM ¢ gaTbl nognucaHnsa KnneHtom B baHke
MugmBmayanbHbIX YCIIOBUA N ENCTBYET 0 3aKpblTUs KapToyHOro cyeta unv 4o gatbl
npekpaLleHus npegocrasneHns JinmuTa osepgpadta B COOTBETCTBUN C MYHKTOM 2
VHauBmnayaneHbIX YCIOBUI, NPU YCIOBUKX NONHOMO UcrnonHeHust baHkom n KnueHTom cBOMX
obsizatenbcTB no [Joroeopy.

13. lMonoxeHus NnyHKTOoB 2.5 1 2.7 «O6BLMnX ycrioBum noTpebuTenbLCcKkoro KpeanTta,
npegoctaensemoro baHkom BTE (IMAQO) B hopme “oBepapad1’»/«O6Lwmx ycnosun
notpebutensckoro kpeanta, npegoctaensemoro OAO «baHk Mocksbl» B doopme “oBepapaddT’»
Ha KOTopble yKa3zaHo B nyHkTe 1 MIHamMBMayanbHbIX yCrioBuin, cogepxatcs B nyHkTax 10.1
HacToswwero MNMpunoxeHus K MNMpasunam n nyHkTa 3.8 NpaBun COOTBETCTBEHHO.

14. TyHKT 4.2.8 «O6LWKxX ycrnosun noTpedbuTenbcKoro KpeanTta, npegoctasnsieMoro baHkom
BTBE (MAO) B dhopme “oBepapad1’»/«O6LMX ycnoBuin NoTpebuTenbckoro KpeanTta,
npegoctaensemoro OAO «baHk MockBbl» B doopme “oBepapadT’», ykasaHHbIA B MyHKTE 2
MHamBuayanbHbIX YCIOBUA, COOAEPXKNUT CneaytoLlee nonoxeHne:

KnneHT nmeet npaBo obpatnTthes B baHk ¢ 3asBneHnem o pactopxeHun [Jorosopa (npu
yCNoBMM NoralleHns 3agormKkeHHocTn no KpeauTy, BKNOYas NpOCPOYEHHOM 3a00IMKEHHOCTH).

15. NMyHkT 8.8 «OBWmx ycnosmm notpedbuTtenbckoro kpeanta, npegocrasnsemoro baHkom BTH
(MAO) B hopme “oBepapadT’»/«O0LWMX yCNOBMIA NOTPEOMTENBCKOro KpeauTa,
npepocTtasnsiemoro OAO «baHk Mockebl» B doopme “oBepapadT’», ykasaHHbIA B NyHKTE 13
MHanBmnayanbHbIX YCITOBUIN, COAEPXUT crieayroLee nosioKeHue:

Mpun Hanuumm B HamMBuayanbHbIX ycrioBusix cornacusa KnueHta Ha nepegady baHkom npas u
o06sa3aHHocTern no [Jorosopy nobomMy r3n4eckoMy Unm KPUANYECKOMY NULY Kak MMetoLemy,
Tak 1 He MMeloLEeMy NULIEH3NI0 Ha OCyLLIeCTBeHne 6aHKOBCKOM aesaTenbHocTM baHk Bnpase
OCYLLEeCTBNATb YCTYMKY npaB (TpeboBaHwuin) no [Jorosopy TpeTbuMm nuuam. Npu nepegaye npas
n obs3aHHocTen no JloroBopy TpeTbeMy nuuy, baHk npegocTaBnsieT ykazaHHOMY vy
(ueccrmoHapuio) BCO MHGOPMALNIO, KacatoLLyrCs UCNONTHEHNsI/HencnonHeHms KnveHtom
ob6sa3aTenscTB no [loroBopy, B TOM Yncne norawexus Kpeguta, Bknovas nHpopmaumo o
nopsgke norawenua Kpeguta (ceBegeHns o pasmepax, cnocobax nnatexen), 0 3ag40mKeHHOCTH
no Kpeaurty, a Takxke nHdgopmauuio o noraweHmm KnuneHtom Kpeamuta ¢ ucnornb3oBaHneM
KapTouHoro cyeTa (0 BHeceHun Ha KapTouHbI CYeT 1 cnncaHne AeHEXHbIX CPeaCTB C HEMo U C
nHbIX cyeToB KnneHTa B baHke).

Mpw aTom KrnneHT coxpaHsieT B OTHOLLEHUM HOBOIO KpeauTopa Bce npaea, NpefoCTaBeHHbIe
eMy B OTHoLeHUN BaHka B cooTBETCTBUM C dheeparibHbIMU 3aKoHaMM.

Mpwn yctynke npas (Tpebosanunit) no [JoroBopy baHk BnpaBe nepegasatb NepcoOHasnbHbIE
AaHHble KnueHTa v nuu, npegocTtasmeLunx obecneveHne no [JJoroBopy, B COOTBETCTBUU C
3akoHogatenbcTBOM Poccunckon degepaumm o nepcoHanbHbIX AaHHbIX. JlMuo, KoTopomy Bbinn
ycTynneHbl npasa (TpeboBaHus) no [JoroBopy, 0653aHO XpaHUTb CTaBLUYO eMy U3BECTHOM B
CBSA3N C yCTynKow npas (TpeboBaHnn) 6aHKOBCKYO TalHy U UHYIO OXPAHSAEMYIO 3aKOHOM TarHy,
nepcoHanbHble AaHHble, o6ecnevnBaTbh KOHPMAEHLMANBHOCTE U 6E€30MacHOCTb YKa3aHHbIX
AaHHbIX N HECET OTBETCTBEHHOCTb 3a UX pasrfnalleHune.
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MpunoxeHue 7

Kk MNpaBvnam npegocTasneHns u
ncnonb3oBaHnsa 6aHKOBCKMX KapT
Banka BTB (MAQO)

Ocob6eHHOCTM NpeaoCcTaBeHUA U UCNOMNb30BaHUA NOTPEOUTENLCKOro KpeauTa ¢
ucnonb3oBaHnemM KapTtbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npUcoegunHUBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBmnam komnnekcHoro 6aHKOBCKOro oocnyxmeaHms dunandeckmnx nuu B baHke BTb
(MAQO)», «lMpaBnnam NpegocTaBneHnsa 1 UCMNoSb30BaHNA 6AaHKOBCKMX pPacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnMBaHMs prUanyeckmx nuu B
Bbanke BTE (MAO)») n «O6wum ycrnomsamM NOTpedbMTENbCKOro kpeguTta, NnpeaoCcTaBnsaemMoro ¢
ncnonb3oBaHveM kpeauTHon kapTbl B Banke BTB (MAO)» no 31 gekabpsi 2017 roga
BKMIOYUTENBHO;

- «MpaBunam komnnekcHoro 6aHkoBcKkoro obcnyxmnBaHusa dumsndeckmx nuy B OAO «baHk
MockBbl», «[1paBunam npegoctaBneHnst U UCNoNb30BaHNs BAHKOBCKUX pacyeTHbIX KapT»
(npunoxeHune 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06cnyXnBaHmsa pmanyeckmx nuu B
OAO «baHk Mockebi») 1 «O0LWmMM ycnoBnsam NnoTpebuTenbCcKoro Kpeanta, NpeaocTaBnsieMoro ¢
ncnonb3oBaHnem kpegutHon kapTbl B OAO «BbaHk Mockebi»» no 09 masa 2016 BKIOUMTENBHO.

1. YcnoBus npegocTaBneHUA NOTPeoGUTeNnbCKOro Kpeguta ¢ ucnonb3oBaHuemM KapTbl

1.1. Bblgava KapTbl Kak 9reKTpPOHHOIo CpeacTBa nnartexa, ¢ NOMOLLbH KOTOPOro
npenocTaBnseTcs NoTPebuTenbCKUn KpeauT, ocyllecTBnsAeTcs KnnMeHTy NMYHO No MecTy
HaxoxaeHust baHka (nogpasgeneHus baHka) unu no agpecy, ykazaHHoMy B MIHOuBUAyanbHbIX
yCroBUSIX.

B pamkax HacToswero MNpunoxenunsa k Npasunam Kapta nmenyetca KpeautHom KapTon v
npeactasnseT cobon pacyeTHy0 KapTy C yCTaHOBIEHHbIM Jlnmutom oBepapadta (KpeanTtHeim
numutoMm). Jiumnt oBepapacdta B pamkax HacTosLwero NMpunoxeHus k MNMpaBunam Takke
nmenyetca «KpeguTHbIn IUMUT.

1.2. bBaHk npepoctaBndaeT KnueHTy KpeauT B npegenax ykasaHHOro B MIHOMBuayanbHbIX
ycrnosusax KpeguTHoro numumTta B nopsigke U Ha ycnosusax, NpegyCMOTPEHHbIX
MHausngyanbHbiMy ycrioBusiMu 1 Npaeunamm ¢ y4eToMm 0CO6EHHOCTEN, U3MOXKEHHbIX B
HacToswewm MNpunoxeHuu K MNMpasunam, 4nNsa ocyLecTeneHms pacxogHbix Onepauuii no
KapTouyHomy cyerTy.

1.3.  Twn KpegutHou kapTbl onpegenseTcs B VIHAnBMAyanbHbIX YCNOBUAX.

1.4. o 3asBneHuto KnueHTa Ha ums KnueHTa/TpeTbero nuua MoxeT ObiTb NpeaocTaBneHa
pononHuTensHasa kapta. OrpaHnyeHne no Tmnam u KonuvecTsy [JononHUTENbHbIX KapT
yCTaHaBnueaeTcs B IHAMBMAYyanbHbIX YCNOBUSAX.

1.5. [Mepesbinyck KpeauTHoOM kapTbl HE OCYLLECTBIISAETCA Ha HOBbIN CPOK MPU YCNOBUK
HanMuna TekyLLen NpocpodEeHHOM 3a0MmKeHHOCTM nNo KpeanTy BHe 3aBUCUMOCTU OT
KonuyecTBa AHEN NPOCPOYKM.

2. MopsaaoK HauMCneHust NPOLLEHTOB M NoraleHusi 3a40SHKeHHOCTH.

2.1. ExemecsyHo ¢ 01 no 20 4ymcno (BKNOUYUTENBHO) MecsLa (aanee no TEKCTY HACTOALLEro
MpunoxeHus - NMnatexHbIn Nnepuoa), eCnn NHOM CPoK/NEPUOANYHOCTb HE YCTaHOBIEHbI
MHaveuayanbHbeiMy yerioBusiMu, KnneHT o65a3aH ocyLecTBuTb noraweHne Ob6s3atensHoro
nnartexa, CoCToALLEro n3:
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a) ykasaHHon B IHOuBMAyanbHbIX YCNOBUAX A0nY OT cyMmbl KpeauTta (B NPOLEHTHOM
OTHOLLUEHUN), paccyMTaHHOW Ha nepBbl Pabouni AeHb TekyLlero kaneHgapHoro mecsaua
(Banee no TekcTy HacToswwero MpunoxeHna — MMHMManbHbIA NnaTtex). [Npu pacyete CymMMmbl
MrHMManbHOro nrartexa He y4uTbiBaeTcs cyMmma(-bl) NpocpoveHHOro(-bix) MnuHMManbHoro(-bix)
nnartexa(-en) 3a uctekwun(-ne) NnartexHoli(-ble) nepnoa(-bl);

0) cymMMbl MPOLIEHTOB, HAYMCIIEHHbIX 3@ NONb30BaHNE NpeaocTaBneHHbIM Kpeautom B
COOTBETCTBUM C NyHKTamu 2.2, 2.4 HacTosiwero MNpunoxexus k Mpasunam;

B) nnatbl 3a opopmrieHne n obcnyxmsaHme KpegutHom kapTbl/[JononHUTENbHbIX KapT B
cooTBeTCcTBMM C Tapudamm baHka (npu Hanuuun).

B TeueHune MNnatexHoro nepmoda TeKyLLEro KareHgapHoro MecsiLia Takke NoAneXxuT onnarte
cyMma HeycTolku, HauncrneHHoM 3a HECBOEBPEMEHHYIO OMNMaTy YCTAaHOBMEHHbIX NOAMYHKTaMU
«a» n «b» HacTogawero nyHkTa MpunoxeHus k Npasunam nnatexen 3a OTYETHLIN MecAL, U
npegbigylme emy KaneHgapHble Mecsubl COrnacHoO NyHKTY 2.4 HacToswwero MNpunoxeHns K
MNpasunam.

Ecnn nocnegHuin aexb MNnatexHoro nepuoaa npuxoautcst Ha Hepabouun aeHb, AHEM
OKOH4YaHus [NnaTexxHoro nepmnoaa cyntaeTcs nepebit Pabounii geHb, cnegyowmn 3a
ykasaHHbIM Hepaboumm gHem.

2.2. Mpwn noraweHun KnneHtom B NnatexHbIi Nepuo TEKyLLEero kaneHaapHoro mecsaua
CyMMbl 3a40MmKeHHOCTH, 3abMKCMPOBaHHOWN Ha nepBbin Pabounii 4eHb TekyLlero
KaneHgapHOro Mecsila 1 ykasaHHOW B BbINUCKe, NPoLUeHTbl Ha cymmy KpeauTta,
o6pasoBaBLuytoca B TeveHne OT4EeTHOro mMecsua, 3a Nnepmos c AaTbl, crieaytoLlen 3a gaTon
BO3HUKHOBEHUSA 3agormkeHHocTu no KpeauTy, no gaty eé noralleHns BKAYUTENBHO, He
HauncnsTCS.

Mpun yacTnyHom noraweHnn KnneHTtom B NnaTexHbln Nnepuo KaneHgapHoro Mmecsitia CyMmbl
3agomkeHHOCTH, 3adbMKCMPOBaHHOM Ha NepBbii Pabounin AeHb kaneHaapHoro mecsila u
yKa3aHHOW B BbINWCKe, HA4YMCNEHNe NpoLeHTOB Ha cymmy KpeauTa, obpa3oBaBLuytocs B
OT4yeTHOM MecsLe, OCYLLEeCTBAETCA 3a Nnepunoa ¢ AaTbl, CreaytoLlen 3a 4aTON BO3HUKHOBEHWS
3apomkeHHocTn no Kpeguty, No aaTy ee norawleHusi BKNHYUTENBHO, MO NPOLLEHTHOW CTaBke,
yKkasaHHOM B MIHOMBUAYanbHbIX YCOBUSIX.

2.3. B cny4yae HenoraweHus nmbo HenonHoro noraweHnsa KnmeHtom MyuHMMansHoro
nnaTexa u/vnm Ha4yncrneHHbIX NPOLEHTOB B COOTBETCTBMM C MYHKTOM 2.1 HACTOSILLErO
MpunoxeHus Kk MNpaBunam HenoralleHHas cymma 06bsBISEeTCS MPOCPOYEHHON U HA CYMMY
NPOCpPOYeHHOro MnMHMManeHOro nnaTexa n NPOCPOYEHHbIX MPOLEHTOB HAYNCASETCS
HeycTolika, B paamepe, ycTaHOBNEeHHOM B MIHAMBUAYyanbHbIX YCrOBUSX, 3a Nepuoa ¢ AaTbl
BO3HWKHOBEHUS yKa3aHHOW MPOCPOYEHHOM 3a40/PKEHHOCTM MO AaTy ee noralleHms
(BkntouMTENBLHO). MpPY 3TOM pasmep HeycTonkM 3a HEUCNOMNHEHNE UNW HEHaAexalee
ncnonHexHve KnneHtom obasatenscTe no Bo3spaty Kpeauta n/mnuv ynnarte NnpoLeHToB Ha
cymmy Kpeguta He MmoxeT npeBbiwath 20 (ABaguaTb) NPOLEHTOB rogoBbIX.

BaHk BNpaBe yMeHbLWNTb B OAHOCTOPOHHEM nopsake pasmep HeycTonkn nnm OTMEHUTL ee
MOMHOCTLIO UMW YaCTUYHO, YCTAHOBUTL NEPUOA, B TEHEHUE KOTOPOro OHa He B3umaeTcs, Nnbo
MPUHATL pelleHne 06 oTkase OT B3nMaHusa HeycTorKku nNpu ycnoBumK, YTO 3TO HE MOBMeYeT 3a
cob0V BO3HMKHOBEHME HOBbIX NN YBENUYEHNE pasMepa CYLLECTBYOLWNX AEHEXHbIX
obasatenscte KnueHta no Jorosopy. Mpu atom BaHk HanpaenseT KnueHTy yBegomneHune o6
n3meHeHumn ycnosum [JoroBopa, a Takke MHopMaLmio 0 NPeACTOALLMX NnaTexax cnocobom,
yCTaHOBMNEHHbIM nognyHkTom 6.1.3 HacToawmx NMpaeun, n obecneunBaeT npeaocTaBneHne
nHpopmMaLumm o6 nameHeHmmn ycnosumn florosopa npu obpaweHnn KnneHta B baHk.

HeycTtorika noanexuTt onnare 3a c4eT COOCTBEHHbIX AeHEXHbIX cpeacTB Knuenta. Cymma
HeycTolkun, Ha4YMCNEHHON B TeYeHMe TEKYLLLEro KaneHaapHoro Mecsua, BKNo4aeTcs B CyMMy
3a00mKeHHOCTH, pacCYMTaHHOW Ha nepBbii Pabouni geHb cnegyoLwero kaneHgapHoro
MecsiLa, U yka3biBaeTcs B Bbinucke. Onnarta HeycTonku 3a cYeT KpeanTHbIX CPEeACTB He
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B cnyyae HencnonHeHusa KnueHTtom ob6s3aTenbCTB, NPeayCMOTPEHHbIX MYHKTOM 2.1
HacToswero MNpunoxeHus k MNMpasunam, baHk BNpaBe NpMOCTaHOBUTL NPOBEAEHNE PACXOAHbIX
Onepauwni no KaptouHomy cyeTy KpeguTtHowm kapTbl. Bo3obHOBNEHME NpoBeaeHNsA pacxXoaHbixX
Onepauunin no KaptouHomMy cuyeTy KpeanTHOM KapThbl OCYLLLECTBNSAETCS B Crydae NOfHOro
noralleHus NPOCPOYeHHOM 3aJ0MKEHHOCTM B TeYeHne ABYX nocnegoBatesibHbIX [naTexHbIx
nepvoaoB C AaTbl BOSHUKHOBEHMS MPOCPOYEHHON 3a40mMKeHHOCTU. [laTon BO3HUKHOBEHNS
NpoOCpPOYEHHON 3a40MKEHHOCTU CYMTaETCs AeHb, CreayoLwmii 3a AHEM OKOHYaHUs naTtexxHoro
nepvona, B KOTOPOM He Bblna norawleHa Tekyllas 3a40PKEHHOCTb.

O0MNYyCKaeTCA.

2.4. HauuncneHne npoueHToB NPoOM3BOAMTCA B nocnegHun Pabouni geHb mecsiua B NOpsiake,
YCTaHOBNEHHOM MYHKTOM 2.2 HacTosLero NMpunoxeHna k Npasunam, no ycTaHOBNEHHON B
MHauBmnayanbHbIX YCIOBUSAX NPOLLEHTHOM cTaBke. Onnarta npoLeHTOB NPOn3BOANTCS B
MnatexxHom nepuoge. Ecnn nocnegHuii Pabounii geHb Mecsila He ABNAEeTCS NocrneaHnm
KaneHgapHbIM AHEM Mecsua, B MepMo pacyeTa NPOLIEHTOB Takke BKNovatoTcs Hepaboune
JHW, ocTaBLUMEeCs A0 KOHLLa Mecsaua.

2.5. B cny4dae 6e3HanuyHoro noraweHuns Obs3aTenbHbIX NnaTexen u/mnm 3agormkeHHOCTH
no [JoroeBopy KnneHT ocopmnsieT COOTBETCTBYIOLLEE pacnopshkeHne baHky (no ycTaHOBNEHHON
BaHkom hopme) o nepeBoae (B TOM YMcre Nepnognyeckom) OeHEXHbIX CpeacTB co cyeTta(-oB),
yKa3aHHOro(-blx) B @HHOM PacropsPKEHUN B CHET MOralleHns yKasdaHHbIX NnaTexen.

Mpw 3TOM NepeBoA AEHEXHbIX CPeaCcTB CO CHETOB A1 yYeTa onepauuii ¢ UCMofib30BaHNEM
GaHKOBCKMX KapT OCYLLIECTBISIETCS TONbKO 3a c4eT cOBCTBEHHbIX cpeacTs KnueHTa.

B cnyyae ecnu KnueHT gan baHky pacnopsikeHue Ha ocyLleCcTBreHEe NepeBoaa EHEXHbIX
CPeAcCTB B cYET noraileHns 3agomkeHHoCTH ¢ KapToyHoro cyeta cyeTa/vHbix c4eToB KnneHTa,
OTKpbITbIX B BaHke, npoBeaeHne pacxogHbix Onepaunii Mo KOTOPbIM OrpaHMUYeHbI No
OCHOBaHWsIM, YCTaHOBIIEHHbIM AENCTBYIOLLMM 3aKkoHoAaTeNnbCcTBOM Poccuinckon deaepaumu,
3aemwuk He ocBoboXOaeTcsl OT MCNONHeHNsa oba3aTenscTB Mo [oroeopy.

3. nopFIFI,OK B3UWMaHUA BO3HarpaxgeHus 3a Oﬁcﬂy)I(MBaHMe erAMTHOﬁ KapTbl

3.1. BosHarpaxgeHue 3a obcnyxmBaHne KpeantHOM KapTbl B TEYEHWE NepBOro roga 4encTeuns
KpeauTtHomn kapTbl Hauncnsaetcs baHkom B AeHb 06paboTky B nporpaMMHOM obecnedeHnm
baHka nepBow onepawmm, COBEPLLUEHHOW 3a CHET KPeAUTHbIX CPeACcTB, €CIN MHOE He
yCTaHoBNeHo MHamsunayansHbiMn ycrnoBusMn. BosHarpaxaeHue 3a BTOpoOW 1 nocrneayoLimne
rogbl ob6cnyxmBaHusa KpegutHOM KapTbl, €Crv MHOE He YCTaHoBNeHo IHauemnayanbHbIMU
YCIOBUSIMU, HAYUCNAETCH B NepBbIn MNnaTexHbIn nepnog BTOPOro 1 NocneayLwmx net
obcnyxuBaHns KpegutHom KapThbl.

3.2. BosHarpaxaeHue 3a obcnyxmeaHue (B rog) JononHUTENbHOW KapTbl B Cnyyae
odopmMneHusa JononHnUTenbHON KapTbl, €CNN UHOEe He YCTaHoBMeHo HanBMayanbHbIMU
YCNOBUSIMU, HAYMUCNAETCS B A€Hb OPOPMIIEHNST JaHHOWN KapTbl.

3.3. HauncneHHoe Bo3HarpaxaeHue 3a obcnyxumsaHve KpeauTHoW kapTbl BbICTABASETCS K
onnate KnueHTy B COOTBETCTBMU C NYHKTOM 2.1 HacToswero MpunoxeHus k MNpasunam.

3.4. KnueHT onnayvBaeT Bo3HarpaxaeHue 3a obcnyxusaHme KpegutHom
kapTbl/JononHMTENbLHOM KapThl B pa3aMmepe, yctaHoBneHHoM Tapudamu baHka, 3a cyet
COBCTBEHHbIX OEHEXHbIX cpencTB. KnneHT BnpaBe gatb pacnopshkeHne baHky o cnmcaHum
AEHEXHbIX cpeAcTB ¢ KapToyHoro cyeTa/uHbix cHeToB KnneHTta, oTKpbITbIX B BaHke, B cHeT
onnaTbl BO3HarpaxaeHus 3a obcnyxusanme KpegutHow kapTbl /JONONHUTENBHOWN KapTbl.

4. Mopsapok 3akpbiTia KpeautHown KapTbl/[JONONMHUTENBHOW KapThl U NoraweHus
3apomkeHHOCTU npu 3aKkpbiTun KpeantHoun KapTbl n KapToyHoro cyera.

4.1. Mpwn Hanuummn 3agomkeHHocTn no KpeguTtHowm kapTte, kK KapTouHOMy cyeTy KOTOpoWn
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OTCyTCTBYET ochopMIieHHas AeiicTeytowas KapTta ¢ doyHkumen BOIM?, noraweHne
3aJ0mMKEeHHOCTN Npy 3akpbITUK KpeanTtHom KapThl U KapToOYHOro cyeTa ocyLecTBRAseTco He
nosgHee 35 (TpmauaTb NATOro) KaneHgapHoOro AHS (BKITKUUTENBHO) ¢ AaTbl nogayn KnueHtom
3asaBrieHns o 3akpblTum KpeguTtHon KapThl U Bo3BpaTa KpeguTHown KapTbl (Npy Hanuyum) B baHk.
Mpn aTOM OKOHYaTenNbHas cymma 3agosmkeHHocTy no Kpeauty cdoopmupyetes Ha 31 (Tpuguatb
nepBbIN KaneHgapHbli AeHb ¢ AaTbl nogayvm KnveHTom 3asBrneHus o 3akpbitum KpeanTHon
KapTbl B baHk.

B cny4ae ecnv no ucteveHumn 35 (Tpuguatu NATK) KaneHgapHbIX AHEN ¢ AaTbl nogayn
KnneHTom 3asaBneHust o 3akpbiTum KpegutHoM kapTbl 3a40/MKEHHOCTb He NoralleHa:

- KapTo‘-IHbIVI CYeT He 3aKpblBaeTCA,

- Ha cymmy KpeguTta v npoueHToB HavmHas ¢ 36 (TpuauaTth WeCcToro) KaneHgapHoro gHs
¢ aatbl nogayn KnveHTom 3asiBneHns o 3akpbitum KpeanTtHOM KapTbl HAUMCNSIETCA
HeycTolika (neHs1) B pa3amepe, yCTaHOBMEHHOW B MHOMBMAYANbHbBIX YCIOBUSIX.

4.2. Mpu Hannumm 3agormkeHHoCTH No KpeguTHowm kapTe, kK KapTo4yHOMy cuyeTy KOTOpoWn
ocbopmneHa aevicTeytowaa Kapta ¢ dpyHkumern BOMM?, noraweHve 3a00mkeHHOCTH Npu
3akpbITum KpegutHom kapTbl 1 KapTo4HOro cyeta ocyLlecTBnseTcs He no3gHee 45 (copok
NSATOro) KaneH4apHoro AHA (BKMNOYMTENBHO) € AaThl nogavn KnneHToM 3asBreHns 0 3aKpbiTum
KpeantHow kapTbl 1 Bo3BpaTa KpeantHom kapThl (Mpy Hannumm) B baxk. Mpu aTom
OKOH4YaTenbHast cymma 3agormkeHHocTu no Kpeanty dhopmupyeTtcsa Ha 31 (TpuauaTb NepBbIn
KaneHdapHbIM OeHb ¢ gaTbl nogayn KnveHTom 3asiBfieHns o 3akpbiTum KpeanTHOW KapThbl B
baHk.

B cnyyae ecnu no uctedeHunn 45 (copoka naTv) kaneHaapHbIX AHeN ¢ AaTbl nogayn KnveHtom
3asBreHnsa 0 3aKkpbiTUK KpeanTHow kapThbl 3a40MKEeHHOCTb He noratleHa:

- KapTOHHbIVI CcYeT He 3aKpbIiBaeTCA,

- Ha cymmy Kpeguta v npoueHTOB HaumMHasa ¢ 46 (COpOK LLeCTOro) KaneHaapHoro AHS ¢
AaTbl nogayn KnneHTom 3asiBfeHns o 3akpbitun KpeanTHOM KapTbl HAaYUCnseTcs
HeycTolka (neHs) B pasmepe, yCTaHOBMAEHHOW B MIHOMBUAYaNbHbIX YCOBUSIX.

4.3. baHK OCyLLEeCTBSET 3aKkpblTe KapTo4yHOro cyeta ¢ O4HOBPEMEHHbLIM 3aKpPbITUEM
KpeantHom kapTbl (1 Bcex JononHUTENbHbIX KapT, Npyv Hanu4mm) no cornaweHmnto CTOpoH.
3akpbiTve KpeauTHon kapThbl No MHMUMaTuBe baHka ocylecTBnseTca ¢ obasaTenbHbIM
yBegomrieHvem KnveHTta B nopsgke, npegycMoTpeHHoM noanyHktom 6.1.3 lNMpasun. B crniyvae
ecnu npu 3akpbiTum KpeantHon KapTbl (M Bcex [ONONHUTENbHbIX KapT, NPy HanM4mm)
KapTouHbI cHET HEe NOANEXUT 3akpbITULo, TO KpeanTtHasa kapTa He nognexuTt MNepeBbinycky.

4.3.1. 3akpbiTne KpeguTtHon kapTbl, 0OPMIEHHON B COOTBETCTBUM C [JOrOBOPOM,
ocyuiectenseTca baHkom B criegyowmnx cnyvasx, ecnv MHoe He YCTaHOBIIEHO
MHanemnayanbHbIMU YCITOBUSIMM:

a) ecnu no KapToyHOMy cyeTy B TedeHne nepBoro roga genctanda KpegutHon kapThl,
BoCcTpeboBaHHOM KnneHToM, He COBEpPLLUEHO HU OOHOW onepauuu;

0) npu HeBocTpeboBaHun KnneHtom KpeguTtHom kapTbl no nctevexHmm 90 (geBsaHocTa)
KaneHgapHbIX AHEN C AaTbl ee nepBoHavyarbHOro 0hOPMITEHNS;

B) NPY OQHOBPEMEHHOM HACTYMMEHUN CrEAYOLLNX YCIOBUIA:

- cpok genctaust KpegutHom kKapTbl UCTEK HE MeHee 1 (oaHOoro) roga Hasag n KpeantHas
KapTa He Oblna nepeBbInyLleHa;

- OTCYTCTBUE MHNUMMpoBaHHbIX KnneHtom Onepaunii no KapToyHomy cyeTy B TeyeHue 1

2 [Insa Mocksbl 1 MockoBCKow obnacTu.
3 [Insa Mocksbl 1 MockoBcKkoi obnacTu.

76



=BTbH

(ogHoro) roga ¢ gatbl OKOHYaHUs cpoka aenctenga KpegutHom KapTbl;
- oTcyTcTBME 3a00MKEHHOCTH Mo KapTo4YHOMY CUETY;

- OCTaTOK AEHEXHbIX cpeacTB Ha KapToyHoM cyeTe coctaBnseT He 6onee 125 (cta
asaguatu natn) pybnen Poccunckon degepauunm nmbo akBMBaneHTa ykasaHHOW CyMMbl
B MHOCTpaHHOW BantoTe, B KOTOpor BegeTca KapTouHbIn cyeT.

3akpbiTne KpeamTHoM kapTbl B CryyasX, NpeayCMOTPEHHbIX NOAMNYyHKTaX «a» U «6» HacTosiwero
MYHKTa, OCYLLECTBNSETCA NPU YCIOBUM OTCYTCTBUS AeHeXHbIX cpefcTB KnueHTta Ha KapToyHom
cyeTe M 3a40MKEHHOCTU No KapToyHoMy cueTy.

4.3.2. 3akpbiTne KpegutHon kapTbl (U Bcex JONONHUTENbHbBIX KapT, NPY HAnM4umn) n
npuocTaHoBMeHMe npoBeaeHnsa pacxogHblx Onepaumin no KapToyHOMy cyeTy 3a cyeT
KpeguTtHoro numuTa no nHmumatuee baHka ocyllecTBnseTca B cnegyowmnx cryyasx:

- npu HenoraweHmn Krnnentom MmnHumManbHoOro nnarexa B Te4yeHme OByXx
nocnegoBaTtenbHbIX [1naTexHbIx nepmnoaos,;

— Nno OKOHYaHWUU CpOKa KpeantoBaHud, npeayCMOoTpeHHOro HactoAawnmmn rlpaBI/lJ'IaMI/I n
VlH,D,MBVI}J,yaJ'IbeIMI/I ycrnoBuAMn.

4.4. B cnyyae 3akpbiTns KpegutHon kKapTbl/JononHUTENBHOM KapThbl NO nHMUnaTnee baHka n
KapTouHoro cyeta no cornaweHunto CTopoH 3a40/mKeHHOCTb norawaetca KnneHtom He
nosgHee 33 (TpmauaTb TPETLErO) KarneH4apHOro AHS (BKIHOUYNTENBHO) CO AHA NPUHSTUS
pelleHnst 0 3akpbITumn KpegutHom kapTel/JononHUTENbHON KapThl U KapTOYHOro cyeTa.

B cny4yae ecnu no ncreveHmm 33 (Tpuguatb TPETbEro) KanenHgapHoro AHA 3a40/MKEHHOCTb No
KapTtouHomy cyeTy KnneHTOM He noralleHa:

- KapTo4HbIN cHET HE 3aKpbIBaETCH;

- Ha cymmy KpeguTa n HaumcneHHbIX NpoLEeHTOB HaunHas ¢ 34 (TpuauaTtb YeTBepToro)
KaneHgapHoro AHs HauucnsieTca HeycToiika (NeHs) B pa3mepe, yCTaHOBNEHHOM
NHaveuayanbHbIMY YCIOBUSIMY,

- coBepLUeHHble KnneHtom no nctedeHun 33 (Tpyauatb TPETbEr0) KaneHaapHoro AHS
pacxogHble Onepauun no KaptoyHomy cueTy ByayT ABNATHCH 3a40SPKEHHOCThLIO B
pasmepe, npesblwatroweMm JoCTyrnHbIN TUMAT.

4.5. Co gHA NPpUHATUA peLleHns O 3akpbiTum KpeamTHom KapTbl U, B Criyvyae ecrniv aTo
cornacosaHo CtopoHamu, KapToyHoro cyeTta, finbo nogayn KnneHTom 3asaBneHns o 3akpbiTum
KpeantHon kapThbl, KpegutHas kapTa 6rnokupyetcsd, npy aToM [NnatexHein neproa He
npepbiBaeTcs.

B cnyyae ecnu B TeyeHue NnaTtexHoro nepnoaa mecsaua, B KotopoM KnneHtom 661110 nogaHo
3aaBrieHne 0 3aKkpbITuM KpegnuTHOM KapTbl UK NPUHATO peLleHne o 3akpbiTun KpeauTtHowm
kapTbl 1 KapTodHoro cyeta, 3agomkeHHOCTb N0 KapTodyHoMy cyeTy He Obina noraileHa,
HauMCneHHble 3a NpeablayLmi KaneHaapHbIn Mecsy, NpoueHTbl KnueHT 0b6s3aH noracuTb B
TeyeHne CPOKOoB, NPeayCMOTPEHHbIX noanyHkTamu 4.1, 4.2, 4.4 Hactoswero NpunoxeHns K
MpaBsunam.

5. [loroBop cumnTaeTcd 3aKkniYeHHbIM C gaTbl nognucanHus KnueHtom B baHke
MHauemnayanbHbIX YCIOBUIN U 4EACTBYET 40 M NOSTHOro UcnonHeHnsa baHkom n KnveHtom cBomx
obsasatenscTB No [JoroBopy B COOTBETCTBMM C NYHKTOM 2 VHAMBUAOYarbHbIX YCNOBUN.

6.  [NonoxeHus nyHKTOB 6.1 1 8.2 «OBLWMX ycnoBmm NoTpeburTenbCKOro KpeanTa,
NPeaoCTaBnsaemMoro ¢ ucnonb3oBaHnemM kpeautHoun kapTbl B BaHke BTB (MAO)»/«O6wwmnx
yCnoBur NOTPebUTenbLCKOro kpeanTa, NnpegocTaBnseMoro ¢ UCMNosib30BaHNEM KPeAUTHOW KapThbl
B OAO «BbaHk MockBbI»», Ha KOTOpblE yKa3aHo B NyHKTe 2 NHAuBMAYanbHbIX YCIOBUNA,
cogepxatcs B nyHkTax 2.1 u 4.4 Hactogdwero MNpunoxeHus k Npasunam cOOTBETCTBEHHO.

7. MonoxeHuns nyHkToB 8.1.1.1/8.1.1.2,«O06LWMX yCrioBMr NOTPeOMTENBCKOro KpeauTa,
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npegocTaBnsemMoro ¢ UCnornb3oBaHnem kpeautHon kapTbl B baHke BTB (MAO)»/«O6wux
yCcrnoBui noTpebuTenbCcKoro kKpeauta, NPeAocTaBnseMoro ¢ UCNonb3oBaHNEM KPeAUTHOW KapTbl
B OAO «baHk MockBbI»», Ha KOTOpbI€ Yka3aHo B NyHKTe 2 VIHanBmayanbHbIX YCITOBUNA,
cogepxartcs B nyHkTe 4.15 Mpaswun.

8. MyHKT 13.6 «O6LMX yCrioBui NOTPEOBUTENBCKOro KpeauTa, NPeaoCTaBNAEeMOro ¢
ncnonb3oBaHnem kpegutHon kapTbl B baHke BT ([MAO)»/«O6Lwmx ycrnoBun noTpedbunTenbckoro
KpeauTa, NpegocTaBnsaeMoro ¢ ucnornb3oBaHmem kpegutHon kaptel B OAO «baHk MockBbi» »,
yKasaHHbIN B NyHKTe 13 IHAnBMAYyanbHbIX YCIIOBUN, COAEPXKUT crieaytoLlee nosioxkeHue:

Mpun Hannunmn B IngmemayanbHbIX YCrioBusx cornacusa KnneHTta Ha nepegady baHkom npas u
o6sa3aHHocTern no [orosopy nobomMy r3n4eckoMy Unm KpPUANYECKOMY NULY Kak MMetoLemy,
Tak 1 He MMeLEeMY NULIEH3UI0 Ha OCyLLleCcTBNeHne 6aHKOBCKOW aesaTenbHocTM baHk Bnpase
OCYLLEeCTBNATL YCTYNKy npas (Tpeboanunin) no [Jorosopy TpeTbum nuuam. Npu nepegaym npas
n obs3aHHOCTEeN no [JoroBopy TpeTbemy nuuy, baHk npegocTaBnsieT ykazaHHOMY Nnuy
(ueccrnoHaputo) BCo MHOPMAaLNIO, KacaroLycs UCMONTHEHUS/HEUCMNONHEHNST KnueHToM
ob6sasaTenbcTB no [loroBopy, B TOM Yncne norawexus Kpeguta, Bknovas nHpopmaumo o
nopsake noraweHus Kpeguta (cBegeHnst o pasmepax, cnocobax nnartexen), 0 3ag0iHKEHHOCTH
no Kpeguty, a Takke nHgopmauyuto o noraweHnn KnneHtom Kpegurta ¢ ucnonb3oBaHMeEM
KapTouyHoro cyeTta (0 BHeCEHMM Ha KapTOYHbIN CHET 1 CNUcaHue AeHEXHbIX CPEACTB C HEero 1 ¢
NHbIX cyeToB KnneHTa B baHke).

Mpw aTom KrnneHT coxpaHsieT B OTHOLLEHUM HOBOIO KpeauTopa Bce Npaea, NpefoCcTaBneHHble
eMy B OTHoLleHUN BaHka B cooTBETCTBUM C dheaeparbHbIMU 3aKOHaMM.

Mpu yctynke npae (TpeboBaHuin) no [JoroBopy baHk BnpaBe nepegaBaTb NepcoHarbHbIe
AaHHble KnueHTta v nuu, npegocTtaBmBLUMX obecneyeHne no [JoroBopy, B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccuiickon ®egepaumm o nepcoHarnbHbIX AaHHbIX. Jnuo, KoTopomy Gbinn
yCcTynneHbl npaea (TpeboBaHus) no [JoroBopy, 0653aHO XpaHUTb CTaBLUYIO EMY U3BECTHOM B
CBSI13M C yCTYNKoOW npae (TpeboBaHuin) 6aHKOBCKYIO TalHY U MHYI0 OXPaHSEMY0 3aKOHOM TaWHy,
nepcoHanbHble AaHHble, o6ecneyvnBaTbh KOHPMAEHLMANBHOCTE U 6€30MacHOCTb YKa3aHHbIX
AaHHbIX U HECET OTBETCTBEHHOCTL 3a UX pasrralleHune.
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MpunoxeHuve 8

Kk MNpaBvnam npegocTasneHns u
ncnonb3oBaHna 6aHKOBCKUX KapT
Banka BTB (MAQO)

Ocob6eHHOCTU NpeaocTaBneHnA n ucnonb3oBaHua LiucpoBon kapThbl

1. Bebinyck n obcnyxmnsaHme LindpoBon kapTel ocywecternsietcss baHkom. Lindposas kapta
BbIMycKaeTcs CPOKOM Ha 3 roga.

2. Bbinyck LindppoBsoit kapTbl gocTtyneH KnueHTy - B Bo3pacTe go 70 net?.
3. Bebinyck LindhpoBon kapTbl HA NMS TPETBHErO NI HEBO3MOXEH.

4. BbaHk BbinyckaeT Lindposyto kapTy KnneHTy Ha ocHoBaHuK ero 3asBneHusi, o0doopMieHHOro
n npegctaeneHHoro B baHk nocpenctsom BTB-OHnainH B BMAE SMNEKTPOHHOIO JOKYMEHTA,
nognucaHHoro KrnmeHTomM NpocTon 3feKTPOHHOM NOANUCHI0 B NOpsAaKe, YCTaHOBIIEHHOM
Horosopom OBO.

[na doopmupoBaHusa 3asBneHns, npeanonararoLlero Bbinyck Lindposon kapTbl (aebetoBom
(pacyeTHoOWN) KapTbl), KNWeHT BbINOMHAET OENCTBUS, NPeayCMOTpPEeHHbIE MHTepdencom BTh-
OnnawnH ons Bbibopa 0popMIISIEMON KapThl, U HAXMMAET KHOMKY «BbINyCTUTb KapTy», nocne
yero baHk HanpaenseT Ha [JoBepeHHbIn HoMep TenedoHa KnneHta SMS-koa, KoTopbin KnueHt
BBOAUT B COOTBETCTBYtOLLEee none B BTB-OHnaiH, Tem cambiv nogTeBepXgas ceoe
BONEN3bsSABEHME Ha BbiNyck LindpoBon KapTbl (4ebeToBON (pac4eTHOW) KapThbl) U nognucaHne
3asaBneHus, npeanonararoLero Bbinyck LindpoBon kapThl (0ebeToBoN (pacyeTHOW) KapThl).

5. bBaHk BbinyckaeT Liudpoyto kapTy (aebetoByto (pacyeTHyto) kapTy) KnueHTy — Bnagenbuy
LindppoBsoit npegonnavyeHHoM kKapTbl> HA OCHOBaHUK 3asiBNIEHUS O NPEeAoCTaBNeHnn
komnnekcHoro obcnyxmeanus B baHke BTE (IMAO), nognucanHoro KnveHTom Ha BymakHOM
HocuTene. [Npu atom Ludposasg kapTta (oebeTtoBagd (pacyeTHas) kapTa) BbinyckaetTca baHkom ¢
TeMU Xe pekBuautTamu, 4to n Lindposas npegonnayenHHas kapta (Homep kapTbl 1 Kog
CVV2/CVC2/TIIK).

6. baHk BTB (IMAO) BbinyckaeT Lindposyto kapTy (aebeToByto (pac4eTHyto) kapTy) KnveHty
Ha OCHOBaHWW ero 3asBrieHns o Bbinycke Lindposon kapThbl (4anee no TEeKCTY HacTosLLEero
nyHkTta Mpasun — 3asBneHue), 0oOpMIIEHHOrO B hopMe DNEeKTPOHHOIO AOKYMEHTA,
nognucaHHoro KrnmeHTomM nNpocTom 3feKTPOHHOW NOANNCHI0, COPMUPOBAHHOM C
NCNONb30BaHWEM CUCTEMBI ANCTAHUMOHHOIO 6aHKOBCKOro obcnyxmaHnsa baHka «PK
OTKpbITWE», B NOPSAKE U CriyvasnXx, yCTaHOBMNEHHbIX JOrOBOPOM AUCTAHLMOHHOIO 6aHKOBCKOro
o6CcnyxmMBaHus, 3aKknoYeHHbIM Mexay KnveHToM n bankom «PK OTKpbITUE», N NepeaaHHoro
BaHkom «®K OTkpbiTve» B BaHk BTB ([MAO) B cOOTBETCTBMM C COrnalleHneM, 3aKnoYeHHbIM
mexay bankom BTB (IMAO) n bankom «®K OTkpbiTue». 3aasneHne, NOANMCaHHOE U
nepegaHHoe B baHk BTB (MAO) B cCOOTBETCTBMM C HACTOALLMM NyHKTOM [paBun, npuaHaeTcs
paBHO3HAYHbIM JOKYMEHTY, aHarnorMyHomy no CoAepXXaHuio 1 CMbICAy, NOANUCaHHOMY
cobCcTBEHHOPYYHON nognuckbio KnneHTa.

7. Uwndposas kapTa - aebetoBas (pac4HeTHas) KapTa BblMyCcKaeTcs K yke oTkpbIToMy CyeTy
KnneHTa.

8. [lpepoctaBneHvne baHkom KnueHTty LindopoBon kapTbl ocyLecTBnAeTcs nytem
oTobpaxeHnsa ee peKBU3NTOB (HAaMMEHOBaHME NIATEXHOW CUCTEMbI, CPOK AENCTBUSA,

1o 76 net — ansa KnueHTtos - Bnagenbues MNakeTa ycnyr «Mpusunerus-MynbTtukapTta» unum «Mpanm+».

2 TepmuH «LindppoBas npegonnayeHHas kapTa» NPUMEHSIETCA B 3HAaYeHUW, onpefeneHHoM B [MpaBunax Bbinycka u
MCMNOmnb30BaHMs LMMPOBBIX NpeaonnadyeHHbix kapt banka BTB (MAO).
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nocriegHune Yetbipe umdpbl CyueTa, K KOTopomy npusdasaHa Lindposas kapta) B uHTepence
BTB-OHnanH.

9. PekBuanTtbl LindpoBon kapTbl (NosHbIN HoMep KapTbl 1 Kog CVV2/CVC2/MTIK)
npegocrtaenatoTca baHkom KnveHTy no 3anpocy. 3anpoc ocyLLecTBSeTCa NyTeM HaxaTus Ha
CTpOKY «[lMokazaTb HoMep KapTbl» B MHTepdence BTB-OHnanH. B oTBeT Ha 3anpoc KnueHTa B
nHtepdence BTB-OnnanH oTobpaxaeTcsa nonHbii Homep kapTbl. Kog CVV2/CVC2/MTK
npegocrtasnseTca KnueHTy no 4ONONHUTENbHOMY 3anpocy (HaxaTue Ha CTpoky «[llokasatb
CVV/CVCy»). KnueHT noaTeepkoaeT 3anpoc nytem BBeAEHUd Kofa, HanpasreHHoro baHkomM Ha
ero [loeepeHHbIN HoMep TenedoHa.

10. KonunuecTtBo LindpoBbix KapT — AebeToBbIX (pacveTHbIX) KapT, BO3MOXHbIX K BbIMYCKY B
pamkax NakeToB ycnyr «MynbTukapta»/ «lMpusunernsa-MynbTtukapta»/ «lpanm+», pasmep
koMmuccum 3a obenyxumeaHme Lindposon kapTbl — A4e6eToBOM (pacHeTHON) KapTbl YCTAHOBMEHbI
Tapudamum baHka no cooTBeTCTBYOLWEMY [1akeTy ycnyr.

11. C ncnonb3oBaHnem BTB-OHnanH KnueHT MoxeT:
- 3abnokupoBaTtb Lindposyto kapTy;

- BbINyCTUTb HOBYIO LinchpoByto kKapTy B criyyae UCTEYEHUsI Cpoka ee AeNCTBUSI UNn B criyvae
KOMMNpOMEeTaLnn ee PEKBU3NTOB;

- nogkntounTb Lindposyto kapTy K MNnatexxHbiM npunoxeHunam Mir Pay (Tonbko ons kapT
MnatexxHon cuctemebl Mup), Apple Pay n Google Pay (ans kapt lNnatexHon cuctemsl Mup —
Npyv HANUYUN TEXHNYECKOWN BO3MOXHOCTM). MNogkntounts LiMdpoByto KapTy K UHbIM [naTexHbiM
npunoxeHuam KnveHT moxeT camocToaTenbHo 6e3 npumeHenns BTB-OHnanH.

12. Bo3aMOXHOCTb NpocMoTpa pekensantoB Lindposon kaptel B BTB-OHnaiH HeceT ans
KnneHTa pncKk coBepLUEHNS HECAHKLMOHMPOBaHHbIX onepaunin ¢ npumeHeHnem Lindposon
KapTbl nvuamMu, nony4mswnmmn goctyn Kk BTE-OHnainH.

12.1. KnneHT 0653aH He3ameanuTenbHo 6riokmpoBaTh LindpoByto kapTy npy koMApomeTauum
NN HaNM4YUn NOAO3PEHUN Ha KOMNPOMETaUMIO CPeACcTB AocTyna/ noaTeepxaeHnsa Kk BTb-
OHnawH.

13. B cny4ae 6nokuposku goctyna KnueHta k BTB-OHnanH ocywectensietcs brioknposka
Lindpposon kapThl. Pasbnokuposka Lincdposon kapTel NOCNe BOCCTAHOBMEHMS AOCTyNa
KnneHTta k BTB-OHnaliH ocyLecTBnsieTcs No NMCbMEHHOMY 3asiBreHunto KnveHTta B oduce
BaHka.

14. B cny4vae cosgaHus KapToyHoro TokeHa k LindbpoBomn kapTe BO3MOXHO €€ UCNofib3oBaHne
B TepMuHanax gns onnatbl ToBapos/ycnyr B TCI1.

15. MHuummnpys Bbinyck LindopoBown kapTbl, KnneHT Tem cambiM NOATBEPXKOAET U cornallaeTcs
C ycnoBusiMun npegoctaesneHns LindpoBon kapThl, B TOM YACHE C pUCKaMu U OrpaHUYeHnamMm ee
MCNONb30BaHWS.
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MpunoxeHue 9

Kk MNpaBvnam npegocTasneHns u
ncnonb3oBaHnsa 6aHKOBCKMX KapT
Banka BTB (MAQO)

YcnoBus npegoctaBrieHus Paccpouku

1. BaHk npegocTaBnsieT BO3MOXHOCTb odhopMrieHnsa Paccpoyku Tonbko KnneHTtam,
3akntoumBLLIMM ¢ baHkom [JoroBop, ykasaHHbin B M. 1.16.2 HacToawwmx MpaBun (ganee no TeKCTy
HacTosLWMX YCrnoBun npegoctaeneHns Paccpoykun — [JoroBop KpeanTHOM KapThl).

2. MNpepoctaBneHne baHkom Paccpoykm ocyliecTBndeTcs B npegenax Jinmura osepapadTa,
YCTaHOBJIEHHOro B pamkax [JoroBopa KpeauTHOW KapTbl.

3. OcbopmneHune Paccpoukm ocylectensieTcs KnveHtom nocpeactesom BTE OHnaiH B nopsigke
N Ha YCIoBUsIX, YCTAHOBIEHHbIMKU HacToswmummu MNpasunamu n Tapudamm baHka.

4. KnneHTt moxeT ohopmMuTb Paccpouky kak B OTHOLIEHMM MOKYNOoK, COBEPLUEHHBIX 3a CHET
COBCTBEHHbIX AEHEXHbIX cpeacTB KnneHTa ¢ ncnonb3oBaHneM pac4ETHOM (aebeToBoi) KapTbl
WNn KapTbl C YCTAHOBMEHHbIM JIuMMTOM oBepapadTa (M/Mnm nx pekBM3nTOB), Tak N B OTHOLLEHUN
Mokynok, coBepLUEHHbIX 3a cHET OBepapadTa ¢ NCNOMb30BaHMEM KapThbl C YCTAHOBIIEHHbBIM
Jlnmntom oepapadbta (W/nnun e€ pekBnsnToB).

5. MNpumeHnTenbHO K MNoKynkam, B OTHOLLEHMM KOTOPbIX BbaHk npegoctaBun KnveHTy Paccpouky,
GecnpoLeHTHbIV Neprog encTByeT ¢ AaTbl ohopmieHns Paccpoydkn n 4o gaTbl OKOHYaHUS
MnaTexHoro nepnoaa B MecsiLie, B KOTOPOM AOMKeH ObITb NponsseaeH nocneaxHun MNnatex no
Paccpouke.

6. Paawmep lNnatexa no Paccpoyke paccuntbiBaeTca No qoopmyne:
C3p +Kp
[Inatex no Paccpouke = ————,
Kllp
roe:
=  C3p — cymma 3agormkeHHOCTN No Paccpouke Ha gaty eé ohopMneHus;

= Kp — cymma kommuccmm 3a opopmsieHne Paccpoyku, yctaHoBrneHHas Tapudamu
baHka;

= KIp — konu4yecTso NnaTexen no Paccpouke.

Konunyectso lNnatexen no Paccpouke onpeaensieTtcs KnneHTom npu ogoopmMieHnm
Paccpouku ¢ y4eToM MUHUMArbHO Y MakCUMarnbHO SONYCTMMOro KonnyecTea
Mnatexen no Paccpouke, yctaHoBneHHoro Tapudamu baHka.

7. B cnyyae Heynnatbl (MOMAHOM uUnn YacTnyHon) KnneHtom odepegHoro MNnartexa no Paccpouke
nnu B cnydae opopmrieHns KrnmeHTomM KpeauTHbIX KaHUKY:

7.1. ocTaToK CyMMbl 3a[j0fPKEHHOCTM NO Paccpoyke NoanexuT noralleHunto B nopsiake,
aHarnorM4HoM nopsaKy norawleHus 3a0MMKEHHOCTM MO OCHOBHOMY AOSTY MPUMEHUTENBHO K
nnarexam, oCyLLecTBnsieMbIM 3a cyeT numuta OBepapadTa, No KOTOPbIM HE YCTaHaBNNMBaETCH
GecnpoueHTHbIV Neprog nonb3oBaHua OBepapadTomMm;

7.2 npekpawjaetcs gencreme 6ecnpoueHTHOro nepmoaa, yCTaHoOBMEHHOro B COOTBETCTBUM C
MYHKTOM 5 HaCTOALLMX YCrOBUI.
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MpunoxeHune 10

Kk MNpaBvnam npegocTasneHns u
ncnonb3oBaHnsa 6aHKOBCKMX KapT
Banka BTB (MAQO)

Ocob6eHHoCTU ncnonb3oBaHus depxatenem JononHuTtenbHOM KapTbl K MacTep-
cyeTy/KapTouHomy cueTy NocteBon Bepcun MobunsHoro npunoxenHma BTB-OnnanH

1. Nencteue HacToswero MNMpunoxeHus Kk NpaBunam pacnpocTpaHseTca TOSbKO Ha
HononHutenbHble kapTbl K MacTep-cueTy/KapTouHomy cHeTy, opOpMIIEHHbIE B pamKax
[loroBopa KOMMNIEKCHOro 06Cny>XMBaHUs Ha NMSA TPETbUX NUL (Aanee No TEKCTY HacTosLLEero
MpunoxeHus k MNMpasunam — JononHUTeNbHbIE KapThl).

2. JononHuTenbHble TEPMUHbI, MPUMEHSIEMbIE MO TEKCTY U ANSA Lernien HacTosLWwero
MpunoxeHus k MNMpasunawm:

2.1. N'octeBasa Bepcua MobunbHoro npunoxeHusa BTB-OxnnanH (MobunbHoe
npunoxeHue) — BEpCcusi NPorpaMMHoOro obecneveHunsi, cosgaHHas as yCTaHOBKM Ha
MobunbHbIX YCTpoMCTBaxX Nnog ynpaBrieHneM onepaunoHHbix cuctem Android, iOS,
nossonswulas Nonb3oBarensam cosepwaTe Onepaunn ¢ Mcnonb3oBaHMEM [JONONHNTENbHOWN
KapTbl W/nnn ee pekBnanToB. MobunbHOe NpunoXxeHne ycraHaBnnBaeTca/06HOBNAETCA MO
CCbIfikaM Ans ckadmBaHus, pasmMelleHHbiM Ha CanTe baHka no agpecy:
https://www.vtb.ru/personal/online-servisy/vtb-online-lite/ nnn Ha Cante BTB-OHnainH / B
MoBUNbHOM NPUNOXEHMM (NPWU HANUYMKN TEXHUYECKOW BO3MOXHOCTH), NMnbo no QR-koay,
pa3melieHHomy B Odhmncax baHka B MecTax, UCKNIOYaoLWmMX HECaHKLMOHMPOBAHHbIN AOCTYN
KrnneHToB 1 TpeTbux nuu,

2.2. Monb3oBartenb — PU3NYECKOE NULIO, HE 3aKITYMNBLLEE AOrOBOP KOMMIIEKCHOro
obcnyxuBaHusa usmdeckmx nuy B banke BTB (MAO), gorosop AncTaHUMOHHOrO 6aHKOBCKOro
obcnyxuBaHusa usmdeckmx nuy B banke BTB (IMAO), n 3apernctpmpoBaslieecs B MobunbHOM
NPUNOXEHU.

2.3. OcHoBHOWM HOMep Tened)oHa — HoMep MobunbHOro TenedgoHa MNonb3oBarens,
obcnyxXnBaembln pPOCCUNCKMM ONepaTopoM MOABMXKHOM pagnoTenedoHHON CBA3N,
coobLeHHbI KnueHTom BaHky npu ocbopmneHun 3asasrneHns Ha Bbinyck JononHUTENbHOM
KapTbl U MCNOSb3YEMbIN B LIENAX HanpaBneHust baHkom Nonb3oBaTtento
coobLeHnin/yBegoMnennin B pamkax lNpaeun, a Takke ons HanpaeneHus baHkom
Monb3oBatento SMS-kogoB. OcHOBHOWM HOMep TernedoHa He MOXeT BbITb MU3BMEHEH
Monb3oBaTernem.

2.4. Passcode — koa B Buae umMdpoBon NocrnegoBaTenbHOCTU, Ha3HavYaeMbl [onb3oBaTtenem
B Liensx npMMeHeHns ang nocriegytowen AyteHtudukaumm B MobunbHOM NpUnoXeHnn n
nogTeepxaeHna Onepaumi. [Ansa kaxgoro MobunbHoro yctponcTsa lNonb3oBaTtenem
Ha3Ha4vaeTca cBon Passcode. Passcode HEBO3MOXHO BOCCTaHOBUTL. B cnyyae ecnun
Monb3oBatensb 3abbin Passcode, TpebyeTcs HoBas AyTeHTudukauns B MobunsHom
NPUNOXeHUM U HasHadeHue Nonb3oBaTernieMm HoBoro Passcode.

3. Pernctpaums lNonb3oBatens B8 MoOGMnbHOM NpUNOXeEHUN.

3.1. Pernctpaums B Noctesown Bepcun MobunbHoro npunoxexmsa BTB-OnnanH
ocyuiecternseTcs Nonb3oBaTenemMm caMoCTOATENBHO:

— C yKasaHuem B UHTepdeice locteron Bepcmum MobunbHoro npunoxerHuns BTb-OxnanH
OcHoBHoro Homepa TenedoHa, SMS-koaa, HanpasneHHoro baHkom Ha OCHOBHOW HOMeEp
TenedoHa Ans ero NogTBEPXKAEHMUS, a Takke amMunmm, UMeHKn, oT4ecTsa (NpU HanMyuun) n
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AaTtbl poxaeHus (B Lensx yCTaHOBMeHnsa nnyHocTu MNMonb3oBaTtens no BBeAEHHbIM AaHHbIM U
YyCTaHOBNEHUS NpuHagnexHocTn JononHuTensHon kapThl [Nonb3oBaTento);

— HasHauveHuewMm lNonb3oBatenem Passcode B Lenax npMMmeHeHus ans nocrneayowen
AyTeHTudumkaumm B Noctesomn Bepcumn MobunbHoro npunoxenus BTB-OnnanH.

3.2. MNpwu ykasaHum MNonb3oBatenem OCHOBHOro Homepa TenedoHa BbIMOMHSAETCA
aBTOMaTMyeckas npoBepka Hannuua naeHtuyHoro lJosepeHHoro Homepa TenedoHa KnvenTa,
3akntounsLLero ¢ bankom dorosop OBO. Peructpauus MNonb3oBatens ¢ OCHOBHbIM HOMEPOM
TenegoHa, naeHTu4HbIM [loBepeHHoMy HoOMepy TenedoHa KnuneHta baHka, He
OCYLLEeCTBISETCS.

4. AyteHTndukaums MNonb3osartens B [octeson Bepcun MobunbHoro npunoxexus BTb-
OHnawnH ocyLiecTBnsaeTca nyTem ykasaHus Nonb3oBatenem B nHtepderice MobunsHoro
npunoxeHns OcHoBHOro Homepa TenedoHa n Passcode.

5. MNMonb3oBatento ¢ npumMmeHeHneM MoBGUNbLHOro NPUNOXKEHNA OOCTYMNHO COBEPLUEHME
creaylLmx onepauumn:

— MPOCMOTP UHdOPMaLMK O pekBU3nTax LononHNTENBHOM KapThkl, BKMOYasi NOSHbIA HOMEpP
HononHutensHon kapTtbl U ee Kog CVV2/CVC2/TITMK;

— bBnoknposka/oTmMeHa BnokupoBku/3akpbiTve JONONHUTENBHOM KapThl (MpY Hann4mMm
TEXHMUYECKON BO3MOXHOCTW);

— npocmoTp uctopmm Onepaunin, COBepLUEHHbIX C UCMOMb30BaHNeM [JONONHNUTENBHOW KapThbl
n/unn ee peKBN3NTOB;

— ycTaHoBrneHue/nsmeHexne NMMNH-koga JononHUTENBLHOW KapThl;

— co3sfgaHue KapToyHoro TokeHa K [lononHuTeibHoM kapTte B MNNnaTeXXHOM MPUNOXEHUN.

PacnopspkeHunsi Ha OcyLLLeCTBIEHME BbllLENepeyncrieHHbIX onepaummi None3oBaTens NnogaeT B
3NeKTPoHHOM dhopme, BbibUpas COOTBETCTBYIOLLYIO Orepaumio U3 nepeyHs AOCTYMNHbIX
onepauui B uHTepdence Noctesor Bepcmun MobunbHoro npunoxernnsa BTB-OHnaiH;
noaTBepXaeHne pacnopskeHui ocyuectenseTcs Nonb3oBaTenemM nocpeacTsom Beoga SMS-
koda, chopMMpOBaHHOIO 1 HanpasneHHoro baHkom Ha OcHoBHOM HOMep TenedoHa / Push-
Koaa, chopMUPOBAHHOIO 1 HanpaBfeHHOro baHkoMm Ha paHee 3aperncTpupoBaHHoe B baHke
MobunbHoe ycTponcTso Nonb3oBatens. Peructpaunsa MobunbHOro ycTponcTea B Liensx
nony4eHusa Push-yBegomneHui ocyuectenseTca B baHke no akTy ycneLwHom
AyteHTudmkaumm Monbsosatens B MoGMIbHOM NpUnoXeHuun, ycTaHoBNeHHOM Ha MobunbHoM
ycTponctse [Nonb3oBartens, n Boibopa Nonb3oBatenem B HacTporikax MobunbHoro
nNpuNoXxeHns gaHHoro MobuneHOro yCTponcTea Ang uenen nonyyvyeHus Push-ysegomneHui.
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