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’ir Patents Trade marks Designs Plant breeder's rights Understanding IP IP infringement Tools & resources

. . .
- GOING TO COURT Resolving disputes with
. . .
international parties
- COURT PROCEEDINGS
The Arbitration and Mediation Center of the World Intellectual
Property Organizatien (the WIPO Center) provides a range of
. OUTCOMES FROM COURT Alternative Dispute Resolution (ADR) services designed to resolve
ACTION international disputes for IP and technelogy.
The WIPO Center delivers these services through high-quality
. ENFORCE YOUR IP videoconferencing facilities 10 make this service available digitally
OVERSEAS and help settle matters across international borders.

This provides an informal process in which a neutral intermediary, the
mediator, assists the parties in reaching a settlement of their dispute,

INFRINGING ON OTHERS' IP based on the parties' respective interests

. .
MORE ABOUT IP How to submit a dispute to
INFRINGEMENT I
-~ COUNTERFEITING AND H
PIRACY Future disputes
To encourage ADR, the WIPO Center provides model contract clauses
which can be included in contracts between parties involving
- IP INSURANCE intellectual property. This facilitates agreement between the parties
to refer future disputes to WIPO ADR.
- PROTECTING YOUR IP * WIPO Model ADR Clauses [
ONLINE s WIPO ADR Clause Generator Of

Existing disputes

If parties are already facing a dispute, they can refer such dispute to
the WIPQ Center by completing and signing a submission agreement

- UNSOLICITED INVOICES

In the absence of a dispute resolution agreement, the party proposing
ADR will need to submit a request for mediation [F to the WIPO
Center. They will also need 1o provide a copy of this submission to
the other party. The WIPO Center can assist all parties in considering
a request to participate in ADR.

BRF IR IR =AU KT ADR IR IE
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ﬁ Ministry of Jusice 4 Units of the Minisiry of Justice  !Srael Patent Office Search The Patent Authority Q
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WIPO Mediation for IP and Technology Disputes
About >
Alternative Dispute i for Property and Dispute:
Departments

Intellectual property (IP) is a central component of today's knowledge economy. and its efiicient exploitation
Fees is of growing Importance to successful business. However, disputes can interfera with IP rights, impacting on
innevation and creative processes.

Legal Information
=T VWhile the careful drafting of contracts vill recuce their frequancy. disputes may arise. Therefore, it is
O0P v essential that they be managed and resolved efficiently. In order to do so, parties must be familiar with their
. dispute resolution options. Although an IP dispute can ba resolved through court litigation, parties are, with
Seminars Increasing frequancy, submitting disputas to mediation, arbitration or other atternative dispute resolution
Useful Informafion from Main (ADR) procedures.
Patent Offices

ILPO-WIPO Collaboration
WIPO Academy Intemship
Program The Israell Patent Office (ILPO) and the
Werld Intellectual Property Organization Arbitration and Mediation Center
collaborate to ralse awareness of ADR options to court litigation to resolve IP and technology disputas in
WIPO Madiation for IP and Israel

Technology Disputes.
What is ADR?

WIPO Depositary Library

Contact ’ ADR procedures constifute altematives to court litigation. ADR is appropriate for most IP related commercial

disputes, and especially between parties from different jurisdictions. ADR can enhance the parties control
over the dispute resolution process. If well managed, ADR can save time and money. In addition, Its
consensual nature often results in a lees adversarial process, allawing the parties to begin, continue, o
Improve business relationships.

ADR options include mediation, arbitration, expedited arbitration and expert determination.

Mediation

An informal consensual pracess in which a neutral intermediary, the mediator, assists the parties
a setfiement of their dispute, based on the parties’ respective interests.

= Leam more

Arbitration
A consensual procedure in which the parties submit their dispute to one o more chosen arbitrators, for a
binding and final decision (award)

® Leam more

Expedited Arbitration
An arbitration procedure that is carried out in a short time and at a reduced cost,

= Leam more

Expert Determination
A consensual procedure In which the parties submit a specific matter (e.g.. a technical question) to ane or
more sxperts who make a detsrmination on the matter

® Learn more

WIPO ADR Resources and Publications:
« General information

 Select a dispute resclution clause

= Calculate your cass fess

= WIPO Mediation, Arbitration, Expedited Arbitration and Expert Determination Rules

ADR Clauses in Model R&D Agreements

Parties Involved In R&D and technology transfer often use model ag a8
a basis for drafling and negotiaing thelr cantracts, To help optimize cispute resolulion in R&D and
txnnnlngy transfer, the WIPO Center collaborates with concernead stakeholders and entitias in the
development and dissemination of
model agreements for R&D collaborations

‘which recommend WIPO mediation and expedited arbitration cptions.

Examples include the

Development of a Simplified Consortium Agresment (DESCA 2020)

model cansortium agreement for the European Union research funding program Horizon 2020, the
Intellectual Property Agreement Guide (IPAG)

model agreements developed by Austrian universities and corporations, the

German Federal Ministry of Economics and Technalogy (BMW)

sample agreements for R&D cosperation, and the

Spanish Patent and Trademark Office (OEPM)

medel agreements,

Contact Information

WIPQ Arbitration and Mediation Center
234, chemin des Colombettes

CH-1211 Geneva 20

Switzerland

Tel: +4122 338 8247

Fax +4122 3388337

Email Addre:
arbiter.mail@wipo.int

Website
v wipo int/ame

PAEFEF /55T ADR FRIFI T
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Mediacion OMPI para controversias de

propiedad intelectual y TICs en México

Colaboracion IMPI México-OMPI i
) ) ) . ) A

£l Instituto Mexicano de la Propiedad Industrial (IMPI México) y el Centro de Arbitraje y Mediacion L~ 1

de la OMPI han establecido una colaboracién para promover el uso de los métodos alternativos de

solucién de controversias (en sus siglas en inglés ADR, Altemative Dispute Resolution) en Meéxico, I M P I

para resolver ias en materia de y ias de la i yla e

comunicacion (TICs)

Centro de Arbitraje y Mediacién de la OMPI

Con oficinas en Ginebra, Suiza, y en Singapur, &l Centro de Arbitraje y Mediacién de la OMPI ofrece
métodos ADR, como la mediacion y el arhnlraje para permitir a los particulares resolver eficientemente

WIPO | ADR sus

and Mediatic El Centro de la OMPI es internacional y se especializa en litigies de propiedad intelectual y
tecnolegia. El Centro de la OMP| se focaliza en controlar el tiempo y el costo de sus procedimientos.

A\

¢ Qué es la mediacién? Ventajas de la mediacion

La iacion es ui na vinculante en el = Autonomiadelas partes = Neutralidad

que un tercero neulral el mediador, ayuda a las partes a - Tiempoy costo - Soluciones creativas
la , de con sus

intereses. EI mediador no puede imponer una decision. El Mediador especislizado = Preservacion de

acuerdo de Ias partes tiene el efecto de un contrato. = Confidencialidad relaciones comerciales

¢ Cémo someter una controversia a Principales etapas de la Mediacién OMPI
Mediacion OMPI?

a) Si existe un acuerdo de mediacion enire |as partes, las partes
deberan:

i Completar y firmar la Solicitud de Mediacion OMPI.
ii Enviar |a Solicitud al Centro de la OMPI por correo
electrénico a arbiter.mail@wipo.int

b) 8i no existe un acuerdo de mediacion entre |as partes, la parte que
see proponer someter una controversia a Mediacién OMPI
(Solicitud unilateral de mediacién) debera:

i.  Completary firmar la Solicitud de Mediacion OMPI

i Enviar la Soliciud al Cenio de la OMPI por correo
electrénico a arbiter.mail@wipo.int, con copia a la otra
arte

il Ena vez recibida la Solicitud, el Centro de la OMPI| podra
proporcionar  informacion  relativa &l procedimiento  de
Mediacion OMP! a la otra parte. Si la otra parte estuviese
Interesada en participar en la Mediacién OMPI, debera
completar la seccién 2 b) de la misma Solicitud que presentd
Ia parte solicitante y enviarla al Centro de la OMPI por comeo
electrénico a arbiter.mail@wipo.int.

« Las partes pueden nombrar al mediador
solicitar al Gentro de la OMPI que identifique candidatos (ue
México o internacionales) que cuenten con las aptitudes requeridas
para el caso

= La Mediacion OMP| puede llevarse a cabo en el lugar en que las
tes acuerden. IMPI México puede proporcionar asistencia
Iogistica a las partes (por ejemplo, salas de reuniones)

= Se aplicaran tasas y honorarios especiales en razon de la
colabaracién IMPI Méxica-OMP!
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Time- and Cost-Efficient Resolution of R&D

and Technology Transfer Disputes for TISCs

Technology and Innovation Support Centers (TISCs) benefit from a §0% reduction in registration and administration fees for
alternative dispute resolution (ADR) sefvices provided by the WIPQO Arbitration and Mediation Center. TISCs provide technology
information and related services to researchers, inventors, and entrepreneurs in over 50 countries worldwide

Institutions seeking to benefit from the reduction should include a nofe in the request submitted fo the WIPO Arbitration and Mediation
Center indicating their status as a TISC. Individuals should include an official document from a TISC with the request indicating that they are
affiliated with or are clients of this TISC.

More i about the WIPO and ion Support Center program can be found at www.wipo.intitisc

More information about the WIPO Arbitration and Mediation Center and its fees can be found at: www.wipo.intlame

R&D and Technology Transfer Disputes

International and domestic_innovation, research and development (R&D) and transfer of
technologies involve a rich variety of contracts and transactions, including research
contracts, collaborative projects, licensing, joint ventures, alliances, spin-offs and buyer-supplier
relationships.

Such collaborations can involve complex legal, commercial or management issues, often
including related intellectual property (IF) rights. Also, research partners from different
institutional backgrounds may have diverging expectations and understandings of creating,
using and exploiting IP rights.

[E——

Efficient dispute avoidance and resolution practices are key in such complex situations. Providing time- and cost-effective options, ADR
procedures may help parties to find solutions to their disputes, without the need for court litigation, contributing to the continuation of
research activities and commercialization of research results.

Areas of Dispute

A careful cheice of dispute resolution framework should feature in negotiations of sometimes multiple contracts at different stages of R&D
activities, and transfer Where several contracts relating to R&D collaborations are concluded
at different stages of a project, dispute [ should be d to enable an efficient dispute resolution
process and, if necessary, the potential consalidation of disputes.

Preparatory phase of
Research Collaboration Conclusion of
Commercialization Contract

Duration of Qutside | After the

Callaboration Collaboration
Technalogy Transfer

~Letters of Intent - Assignment Contracts - Assignment Contracts
fum A - Commercial Contracts
Agreements - Consultancy Agreements -Research and
perty o
Understanding Licensing Agresments Contracts
-Options - Material Transfer Agreements - Sub-Contracts

-Outsourcing Agreements
-Parmership Agreements.

-Research and Development Agreements
-Research and Development Master Agreements
-Research Service Contracts

WIPQ Arbitration and Mediation Center

With offices in Geneva, Switzerland and in Singapore, the WIPO Arbitration and Mediation Center offers ADR options to enable parties to

efficiently settle their domestic or cross-border commercial disputes. The ADR options offered by the WIPO Center are mediation,
and expert The WIPQ Center is. and in IP and

disputes. It has a strong focus on controlling the time and cost of its proceedings.

WIPO ADR procedures are organized to stimulate positive opportunities for party settiement Almost 70% of the mediation procedures
administered by the WIPO Center have settled, Even in arbitration, 40% of WIPO cases settle before any formal decision is issued.
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Please provide a brief description of the dispute:

INTELLECTUAL PROPERTY WIPO | ADR
OFFICE OF SINGAPORE :;wznr::;::hon
Center
Request for WIPO Mediation
1. Parties
Please provide the following contact information:
Initiating party in the disp Responding party in the di
Name : Name §
Country of Country of
domicile domicile
Tel Tel
Email Email
Address Address
Represented by Represented by
Tel Tel
Email Email
Address Address
2. Dispute

3. Time period for mediation

[0 30days
[0 60days
[0 o90days

4. Submission to WIPO Mediation

The following pericd will be set aside for mediation, as may be extended upon agreement:

Initiating party in the dispute

Responding party in the disp

The initiating party in the dispute agrees to
submit the above-described dispute to
mediation in accordance with the WIPO
Mediation Rules.

Please sign this form and submit it to

arbiter.mail@wipo.int.

Signature

Place and Date

The responding party in the dispute agrees to
submit the above-described dispute to
mediation in accordance with the WIPO
Mediation Rules.

Please sign this form and submit it to

arbiter.mail@wipo.int.

Signature :

Place and Date
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Adjudicatory Track

Pleadings ‘ CMC - Evidence ‘ CMC - Re-examination ‘ CcMC ‘ Hearing ‘ Closure of

N
Parties may
submit to Expert
Determination at
the WIPO Center Parties resume
Office in Adjudicatory Track
Singapore at any No Yes
stage of the
proceedings

h

Expert Determination
Track

Submission to Expert Parties submit agreed

Appointment, Fees

Determination ppf IE ’T. Expert Parties take necessary statement / One party
(Binding/Non- Detc:rn:[:::ion Determination action at IPOS submits Expert
binding) at WIPO 5G I’ determination (Binding)

O 60/90/120 Days

The proceedings at IPOS may be suspended for agreed
periods of 60, 90 or 120 days.
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ADR Form No. 1

LAY B

Alternative Dispute Resolution (ADR) WIPO Arbitration and Mediation Center
Services Bureau of Legal Affairs
AGREEMENT AND REQUEST FOR MEDIATION / MEDIATOR'S REPORT
ORIGINATING OFFICE:
Hearing Officer:

Opposer, IPC CASE NO:
Opposition ta:
vs- Application No.
™", -
Respondent-Applicant.
DATE REFERRED:
60 days FROM REFERRAL:
90 days FROM REFERRAL:
PRE-MEDIATION STAGE
DATES OPPOSER COUNSEL RESPONDENT COUNSEL STATUS

BRIEFER:
SIGNATURE OVER PRINTED NAME/DATE

CONSENT TO SUBMIT DISPUTE TO MEDIATION:

The parti to undergo protocols, fe of the
procesdings established by:
O poPHL
D the WIPO Arbitration and Mediation Center
OPPOSER /DATE RESPONDENT- APPLICANT/DATE
MEDIATION SESSIONS
ORNO. (OPPOSER): OR NO. {RESPONDENT]:
DATES OPPOSER COUNSEL RESPONDENT COUNSEL STATUS
EXTENSION
‘OR NO. (OPPOSER): OR NO. (RESPONDENT):
DATES OPPOSER COUNSEL RESPONDENT COUNSEL STATUS
ACTION TAKEN/STATUS:
(0] SETTLED (wih following Atcachment/s) TERMINATED, FOR OTHER REASONS: Compromise
O Agreement t [Refused to mediate (0 pposer/Respondent)
O Witharawal of the Complaint O briefing [Dwithout briefing
O Undentaking ) Mediation:
(O wor-serrien On i
() BACK TO ORIGINATING OFFICE [ Partyfies not fully authorized to enter into Compromise Agmt.
O Awaiting Compromise Agreement [ Other reason/s:
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NOTICE CONCERNING ALTERNATIVE DISPUTE RESOLUTION (ADR)

The Trademark Trial and Appeal Board encourages parties to consider alternative dispute
resolution as a means of settling the issues raised in any opposition or cancellation
proceeding. Although more than 95% of Board proceedings are decided prior to trial (by
settlement or by entry of pre-trial judgment), consideration of alternative dispute resolution
techniques early in a proceeding might produce a quicker, mutually agreeable resolution of
a dispute or might, at least, narrow the scope of discovery or the issues for trial. In either
circumstance, alternative dispute resolution might save parties time and money.

Many non-profit organizations, both inside and outside the intellectual property field, offer
alternative dispute resolution services. Listed below are the names and addresses of
organizations that have indicated that they can make arrangements for alternative dispute
resolution. The listings are provided for the convenience of parties involved in cases before
the Board; the Board does not sponsor or endorse any particular organization’s alternative
dispute resolution services.

International Trademark Association CPR Institute for Dispute Resolution
Telephone: (212) 642-1732 Telephone: (212) 949-6490

Fax: (212) 768-7796 Fax: (212) 949-8839
http://www.inta.org/Mediation/Pages/Media | www.cpradr.org

tion.aspx e-mail: infol@cpradr.org

e-mail: cclark@inta.org

American Intellectual Property Law American Arbitration Association (AAA)
Association (AIPLA) Headquarters

2001 Jefferson Davis Highway, Suite 203 140 West 51* Street

Arlington, Virginia 22202 New York, New York 10020-1203
Telephone: (703) 415-0780 Telephone: (212) 484-3266

Fax: (703) 415-0786 Fax: (212) 307-4387

WIPO Arbitration and Mediation Center

34, chemin des Colombettes

1211 Geneva 20

Switzerland

Telephone: +4122 338 8247

http:/www.wipo.int/amc/en/

e-mail: arbiter.mail@wipo.int

If parties to a Board proceeding consider using alternative dispute resolution, the Board
would like to know; and if the parties actually engage in alternative dispute resolution, the
Board would be interested to learn what mechanism (e.g., arbitration, mediation, etc.) was
used and with what general result. Such a statement from the parties is not required but
would be helpful to the Board in assessing the value of alternative dispute resolution to
parties involved in Trademark Trial and Appeal Board proceedings. To report any
experience with ADR, please forward a summary of the particulars to the following email
address: TTAB Settlement comments@uspto.gov.
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“FERNANDO HINESTROSA"
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Resolving Copyright Disputes through

WIPO Mediation

Collaboration between World _Intellectual Property
Organization (WIPO) and Korea Copyright Commission
(KCC)

The WIPO Ardiration and Mediation Center (WIPO Center)
was estavished in 1994 © offer ahematve dispute
resolution (ADR) for the fesolution of commercial disputes
between private parties outside court Developed by
leading experts in cross-border dispute settiement, the
arbitration, mediaton and expert determination procedures
offered by the WIPO Center are recognized as particularly
appropriate for copyight, technology and other disputes
involving intellectual property

A framework fof collaboration between WIPO and KCC has
been establshed upon the signing of a Memorandum of
Understanding (MOU) on November 29, 2012 with a view lo
promoting the use of ADR to resolve copyright and refated
disputes.  As part of the collaboration, paries o
internatonal disputes can opt for WIPO mediation
benefitting from a reduced fee scheme and the internatonal
expertise of WIPO neutrals

WIPO Mediation Procedures

A WIPO Mediation commences with the submission 1 the
WIPO Center of a Request for WIPO Mediation (see below)
signed by the parties. The WIPO Center will then contact
the parties regarding the next steps of the procedure, the
fees and the appoiniment of the mediator. The parties are
free to identily themseives a suitable candidate for such
appointment. The WIPO Center is available 1o assist with
the provision of a shortiist of qualified mediator candidates.

In its role as administering insttubon, the WIPQ Center

L

=
WIPO | ADR

are expeits covering the entire legal and technical spectrum
of intellectual property including copyright  They can be
appointed by partes but parties are aiso fiee to select
mediators from outside the WIPO list

Procedural Guidance for the Parties.

Medation can only be undertaken With the agreement of
both parties. The WIPO Center is available 1 assist the
parties in submitting their dispute to WIPO Mediation and
selecting the mediator. In the Request, partes can adapt the
process to their needs by agreeing for example on the
scope of the dispute, the time set aside for the mediation,
and the language to be used in the mediation (such matters.
can aiso be agreed after the appointment of the mediator).
A WIPO Mediation can be conducted in any language
chosen by the parties. The WIPO Centers expenenced
SWff includes legally qualiied case managers with vanous
language capabiibes including Korean, who will be able 1o
administer 3 WIPO Mediation in Korean i that language s
chosen by the parties in the mediation

Training and Workshops

The WIPO Center organizes training and workshops on
mediation and related 1opics. In partcular, the collaboration
framework between KCC and WIPO includes the provision
of specialized training in mediation of copyight and retated
disputes aimed at developing greater expertise for Copyright
ADR in the Republic of Korea. In May 2013, the Ministry of
Culture, Sports and Tourism, KCC and the WIPO Center co-
organized a Copyright ADR Seminar in the Republic of
Korea. Also a Copyright Mediaion Workshop was
organized by the WIPO Center and KCC in October 2014 in
the Republic of Korea

maintains strict neutrality and independence
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INTELLECTUAL PROPERTY

Request for WIPO Mediation

1. Parties
Fleaze provide the following contact information:

Initiating party in the dispute Responding party in the dispute
Mame : Mame :
Country of : Country of
domicile domicile
Tel : Tel
Email : Email
address : Address
Represented by : Represented by
Tel : Tel
Email : Email
address : Address
2. Dispute
Please provide a brief description of the dispute:
3. Submission to WIPO Mediation
Initiating party in the dispute Responding party in the dispute
The initiating party in the dispute agreestosubmit | The responding party in the dispute agrees to
the sbove-described dispute to medistionin submit the above-described dispute to mediztion in
accordance with the WIPO Medistion Rules. sccordance with the WIPO Medistion Rules.
Ple=se sign thisformand submit itto Ple=se sign thisformand submit itto
arbiter. mail Ewipo.int. arbiter. mail Ewipo.int.
Signature : Signature
Place and Date : Place and Date
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Forms

Fees

Invention enquiry
Invenes
Espacenet
Latipat-Espacenet
PATENTSCOPE®

International Patent
Classification

Registered trademark
enquiry

Trademark locator
service

Thview

International

Classification of Goods

and Service Marks
Design enquiry

National: Designs

e-Search plus

Hague-Express

Industrial Property

Publications

Contract Templates

‘Within the system for protecting the results of all R&D&i processes using Patents or Utility Models,
Technology Transfer plays a very important role.

Technology Transfer is usually aimed at obtaining a commercial return on the knowledge and results

—_— -
TRADEMARKSAND. INDUSTRIALI'DESIGNS | INDUSTRIAL' PROPERTY/|  ABOUTTHE SPTO | TECHNOLOGICAL
TRADE NAMES INFORMATION

You are in : Industrial Property | Technology Transfer /

Grants and subsidies

Contractor Profile

of the R&D&i, establishing confractual relationships that take into account the special characteristi
of the knowledge transfer because, once said knowledge is transferred, it is very difficult to go back.

This means that the transmitter of the information or knowledge needs to take every precaution to
prevent complicated situations from arising in the future and, consequently, contracts that requlate
Technology Transfer need to be drawn up very carefully to take into account all possible legal and
ECONOMIC CONSSqUENcEs

In this context and given the fact that universities, public research bodies and small and medium
enterprises in Spain need this type of contract template, a working group has been created, which is
coordinated by the Spanish Patent and Trademark Cffice and responsible for developing templates
for different types of contracts

This working group is made up of representatives from the Higher Gouncil for Stientific Research
(CSIC), LES Spain and Portugal (LES), the Ministry of Economy, Industry and Competitiveness, the
Spanish Patent and Trademark Office (SPTO) and the World Intellectual Property Organisation
(WIPQ).

The first templates to be are the “Cor ity Agreement” and the “Agreement to
Transfer Material”, with their comesponding usage guides and with versions in Spanish and English
‘Others will follow shortly that will aim to cover all aspects of Technology Transfer.

The institutions that have helped to produce these templates are in no way liable for any use made of
them. It is recommended that anyone wishing to use these contract templates also secks specialist
legal advice with regard to the definitive wording or adaptation of the contract.

Other Information

Statistics.

Industnal F'mperiy Reglunal
Information Centres

Erruuymenl
Industrial F'loperhr Education
Internationalisation

Transfe

Recursos apoyo y prevencién ante
violencia género (WRAP)

a— Usage Spanish English
guide version version OEPM Portals
- Downlozd B Downiced &1 Download &1
‘Confidentiality - e —
(23 08.2018) (2308 2018) (v22.08.2018)
Transfering Material Download B Download ®] Download 1 C] B E PYM E
(v23.00.2016) (v23.08 2018) (v.23.05.2016) P hambid an e Pk s
License Download &1 Download 81 Download 8] i
(Public-Company Entity) (v24.09.2017) (v23.09.2015) (v23.08.2016) ey Ptz
License Download B Download 5] Downioad & Government of Spain
{(Company-Company) (v.24.08.2017) (v.28.12.2018) (v.23.08.2016)
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Step 3 — Build your clause: WIPO Mediation followed, in the absence of a settlement, by Arbitration Clause

Mediation
Core Elements &
Place of Mediation

Language of the Mediation

Duration of the Mediation
Proceedings

Additional Elements @

Qualifications of the Mediator

Conduct of the Mediation
Arbitration
Core Elements @

Number of Arbitrators
Place of Arbitration
Language of Arbitration

Substantive Law
Additional Elements @

Appointment Procedure
Qualifications of the Arbitrators
ECAF

Evidence

Time Period of Delivery of the Final

Award

Appeal

The parties should determine whera they want the mediation to take place

The place of mediation shall be | specify piace

3

Any dispute, controversy or claim arising under, out of or relating to this contract and any subsequent
amendments of this contract, including, without limitation, its formation, validity, binding effect,
interpratation, performance. braach or termination, as well as nen-contractual claims. shall be
submitted to mediation in accordance with the WIPO Mediation Rules.

The place of mediation shall be [specify placa]
The language to be used in the mediation shall be [specify language]

If, and to the extent that, any such dispute, contraversy or claim has not been settled pursuant to the
mediation within [specify timeline] days of the commencement of the mediation, it shall, upon the filing
of a Request for Arbitration by either party, be referred to and finally determined by arbitration in
accordance with the WIPO Arbitration Rules. Altematively, if, before the expiration of the said period
of [specify timeline] days, either party fails to participate or te continue to participate in the mediation,
the dispute, controversy or claim shall, upon the filing of a Request for Arbitration by the other party.
be referred to and finally determined by arbitration in accordance with the WIPQ Arbitration Rules.

The arbitral trbunal shall consist of [a scle arbitrator][three arbitrators].
The place of arbitration shall be [specify place]
The language to be used in the arbitral proceedings shall be [specify language]

The dispute, controversy or claim shall be decided in accordance with the law of [specify jurisdiction]
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Arbitration
and Mediation

Request for WIPO Mediation Center
(Article 4 of the WIPO Mediation Rules)

Note: The requesting party shall complete sections 1 and 2(a). The other party shall
complete section 2(b).

1. Parties

Please provide the following contact information:

Requesting Party Other Party
Name: Name:

Country of domicile: Country of domicile:
Tel: Tel:

E-mail: E-mail:
Address: Address:
Represented by: Represented by:
Tel: Tel:

E-mail: E-mail:
Address: Address:

2. Dispute

Please provide a brief description of the dispute:

a) The requesting party agrees to submit the above-described dispute to mediation in
accordance with the WIPO Mediation Rules.

Please sign this form and submit it to arbiter.mail@wipo.int and to the other party.

Place and Date:

Signature:

b) The other party agrees to submit the above-described dispute to mediation in accordance
with the WIPO Mediation Rules.

Please sign this form and submit it to arbiter. mail@wipo.int and to the requesting party.

Place and Date:

Signature:
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WIPO Arbitration and Mediation Center (Geneva)
34, chemin des Colombettes

CH-1211 Geneva 20

Switzerland (Fit)

T +41 22 338 8247

F +41 22 338 8337

TSN H = A 2 2R [ T AR

WIPO Office in China

HREA R T PR R D ASEAIRI2 5

HRERES : 100009

% : +8610 8322 0238/
+8610 8322 0833

{£HE : +8610 8322 0323

WWW.Wipo.int/amc
arbiter.mail@wipo.int
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www.wipo.int/about-wipo/en/offices
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