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Appendix 1—ABC Charter and Duties of the Board
From the Australian Broadcasting Corporation Act 1983

6 Charter of the Corporation
(1)	 The functions of the Corporation are:
	 (a)	� to provide within Australia innovative and comprehensive broadcasting services of a high standard as 

part of the Australian broadcasting system consisting of national, commercial and community sectors 
and, without limiting the generality of the foregoing, to provide:

		  (i)	� broadcasting programs that contribute to a sense of national identity and inform and entertain, and 
reflect the cultural diversity of, the Australian community;

	 	 (ii)	 broadcasting programs of an educational nature;
	 (b)	� to transmit to countries outside Australia broadcasting programs of news, current affairs, entertainment 

and cultural enrichment that will:
		  (i)	� encourage awareness of Australia and an international understanding of Australian attitudes on world 

affairs; and
		  (ii)	� enable Australian citizens living or travelling outside Australia to obtain information about Australian 

affairs and Australian attitudes on world affairs; and
	 (ba)	to provide digital media services; and	
	 (c)	� to encourage and promote the musical, dramatic and other performing arts in Australia.
	 Note:	� See also section 31AA (Corporation or prescribed companies to be the only providers of 

Commonwealth-funded international broadcasting services).
(2)	 In the provision by the Corporation of its broadcasting services within Australia:
	 (a)	 the Corporation shall take account of:
		  (i)	� the broadcasting services provided by the commercial and community sectors of the Australian 

broadcasting system;
	 	 (ii)	 �the standards from time to time determined by the ACMA in respect of broadcasting services;
		  (iii)	� the responsibility of the Corporation as the provider of an independent national broadcasting service 

to provide a balance between broadcasting programs of wide appeal and specialised broadcasting 
programs;

	 	 (iv)	 the multicultural character of the Australian community; and
		  (v)	� in connection with the provision of broadcasting programs of an educational nature—the 

responsibilities of the States in relation to education; and
	 (b)	� the Corporation shall take all such measures, being measures consistent with the obligations of 

the Corporation under paragraph (a), as, in the opinion of the Board, will be conducive to the full 
development by the Corporation of suitable broadcasting programs.

(3)	� The functions of the Corporation under subsection (1) and the duties imposed on the Corporation under 
subsection (2) constitute the Charter of the Corporation.

(4)	� Nothing in this Section shall be taken to impose on the Corporation a duty that is enforceable by 
proceedings in a court.

8 Duties of the Board
(1) It is the duty of the Board:
	 (a) 	 �to ensure that the functions of the Corporation are performed efficiently and with the maximum benefit to 

the people of Australia;
	 (b) 	 to maintain the independence and integrity of the Corporation;
	 (c) 	� to ensure that the gathering and presentation by the Corporation of news and information is accurate 

and impartial according to the recognized standards of objective journalism; and
	 (d) 	 to ensure that the Corporation does not contravene, or fail to comply with:
	 	 (i)	 any of the provisions of this Act or any other Act that are applicable to the Corporation; or
		  (ii)	� any directions given to, or requirements made in relation to, the Corporation under any of those 

provisions; and
	 (e)	 to develop codes of practice relating to:
	 	 (i)	 programming matters; and
	 	 (ii)	 �if the Corporation has the function of providing a datacasting service under section 6A—that service; 

and
		  to notify those codes to the ACMA.
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(2)	� If the Minister at any time furnishes to the Board a statement of the policy of the Commonwealth 

Government on any matter relating to broadcasting, or any matter of administration, that is relevant to 
the performance of the functions of the Corporation and requests the Board to consider that policy in the 
performance of its functions, the Board shall ensure that consideration is given to that policy.

(3)	� Nothing in subsection (1) or (2) is to be taken to impose on the Board a duty that is enforceable by 
proceedings in a court.

Appendix 1—ABC Charter and Duties of the Board continued

ABC Board
Board members and attendance at meetings
The ABC Board held six meetings during 2012 –13.

	 Number of Board 
Member	 meetings attended

James Spigelman AC QC, Chairman 	 6	
Mark Scott AO, Managing Director	 6
Steven Skala AO	 6
Julianne Schultz AM	 5
Cheryl Bart AO	 5
Jane Bennett 	 5
Fiona Stanley AC	 6
Simon Mordant AM	 4
Matt Peacock, Staff Elected Director 
   (term commenced 22 April 2013)	 1

Requests made to the Board by the  
Minister under s8(2)
In 2012—13, the Minister for Broadband, 
Communications and the Digital Economy made the 
following requests to the Board under s8(2) of the 
Australian Broadcasting Corporation Act 1982:
•	 On 28 February 2013, the Minister requested that 

the Board consider complying, where possible, 
with the Protective Security Policy Framework 
(PSPF). The ABC Chairman responded to the 
request on 2 April 2013, and confirmed the 
ABC’s strong alignment with the overall goals and 
requirements of the PSPF based on best practices, 
as applied based on the Commonwealth 
Authorities and Companies Act 1997 and the 
scope of the ABC’s operations.

•	 On 25 March 2013, the Minister wrote to the 
Board regarding the findings in the Australia in 
the Asian Century White Paper relating to the 
need for Australia to build stronger cultural and 
public diplomacy links with Asian nations. The 
Minister requested that the Board consider how 
the ABC can continue to build upon its extensive 
coverage of the Asian region in its content and 
programming. As at 30 June 2013, the Board was 
considering this request. 

Board Committees
Human Resources Committee
The Human Resources Committee considers 
the remuneration of the Managing Director and 
Executives, and the Managing Director’s annual 
performance appraisal. The Committee did not 
formally meet in 2012–13 as these matters were dealt 
with in Board meetings.

Finance Committee
The role of the Finance Committee is to assist the 
Board and management of the ABC to optimise 
the financial performance and efficiency of the 
Corporation, consistent with stated objectives, and 
to establish and maintain best practice financial 
management services including performance 
measurement. 

The Finance Committee held four meetings in 
2012–13:
Meeting No. 4 2012		  10 October 2012
Meeting No. 5 2012		  5 December 2012
Meeting No. 1 2013		  14 February 2013
Meeting No. 2 2013		  18 June 2013 

Meetings during 2012–13 were attended by Cheryl 
Bart (Chair of the Finance Committee), Julianne 
Shultz, Steven Skala and Simon Mordant.
	 Position	 Meetings 	  
	 on	 eligible to	 Meetings 
Member	 Committee	 attend	 attended

Cheryl Bart AO	 Committee		   
	 Chairman	 4	 4
Steven Skala AO	 Director	 4	 4
Julianne Schultz AM	 Director	 4	 4
Simon Mordant AM	 Director 	 1	 1

All meetings were attended by the Managing Director 
and the Chairman of the Board. In 2012–13, Board 
members were invited to attend all ABC Finance 
Committee meetings. Committee meetings are also 
attended by the Chief Operating Officer and Director 
of Business Services. 

During the year the Finance Committee monitored 
the ABC’s financial plans, budgets and budget 
performance. It considered and endorsed the ABC’s 
Annual Budget allocations for approval by the Board, 
including the annual Capital Budget and Strategy. 

Appendix 2—ABC Board and Board Committees
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The Committee reviewed and referred the Investment 
Proposal for the Melbourne Accommodation Project 
to the Parliamentary Standing Committee on Public 
Works and approved funding for the Planning 
Phase of the project through to the target date for 
Parliamentary approval.

Audit and Risk Committee
The Board is required to ensure that the functions 
of the Corporation are performed with integrity, 
efficiency and maximum benefit to the people of 
Australia (see s8(1)(a) and (b) of the Australian 
Broadcasting Corporation Act 1983). In connection 
with the discharge of these duties, the Audit 
and Risk Committee provides the Board with 
assistance and advice on the ABC’s risk, control and 
compliance framework and its external accountability 
responsibilities. The Committee’s responsibilities are 
detailed in its Charter and include:

•	 Assisting the Board to discharge its oversight 
and governance responsibilities in relation to the 
Corporation’s: 
–– Internal Control Framework
–– Financial Reporting and Management
–– Risk Management
–– Legislative Compliance. 

•	 Providing a forum for communication between the 
Board, senior management and both the internal 
and external auditors. 

•	 Monitoring and reviewing the independence, 
integrity and objectivity of the Corporation’s internal 
and external auditors. 

•	 Monitoring and reviewing compliance with 
standards of ethical behaviour expected within the 
Corporation. 

The Audit and Risk Committee held five meetings in 
2012–13:
Meeting No.3 2012		  27 July 2012
Meeting No.4 2012		  11 October 2012
Meeting No.5 2012		  5 December 2012
Meeting No.1 2013		  11 April 2013
Meeting No.2 2013		  20 June 2013
Meetings during 2012–13 were attended by Steven 
Skala (Chair of the Audit and Risk Committee), Cheryl 
Bart and John Brown. 
John Brown was appointed to the Audit and Risk 
Committee in December 2007 and is not a member of 
the ABC Board.
	 Position	 Meetings 	  
	 on	 eligible to	 Meetings 
Member	 Committee	 attend	 attended

Steven Skala AO	 Committee		   
	 Chairman	 5	 5
Cheryl Bart AO	 Director	 5	 4
John Brown	 External 
	 Member 	 5	 5

In 2012–13 Board members were invited to attend all 
ABC Audit and Risk Committee meetings. Committee 
meetings were also attended by the Chief Operating 
Officer, Head Group Audit and representatives of 
the Australian National Audit Office (ANAO) and its 
nominated representative KPMG. The Chairman of the 
Board, the Managing Director and other members of 
the Board also attended Committee meetings.

During 2012–13 the Audit and Risk Committee 
received information papers related to ABC strategic 
risks, business continuity, Corporation projects, 
risk management, a fraud control risk update, the 
coordination of internal and external audit, compliance 
matters and matters related to the preparation 
and finalisation of the 2012–13 Annual Financial 
Statements.

At its meetings, the Audit and Risk Committee 
endorsed the 2011–12 Annual Financial Statements 
and monitored progress against the 2012–13 Audit 
Plan. During 2012–13, the Committee considered the 
findings of audit reports and noted the implementation 
of audit recommendations by management, fraud 
awareness initiatives and fraud investigations 
undertaken.

The Committee also dealt with matters related to, 
and reports from, external audit and the Corporation’s 
requirement to formally report on compliance with the 
Commonwealth Authorities and Companies Act 1997. 
During the year, the Committee met separately with 
the ANAO and KPMG without management present.

During its meetings in 2012–13, the Committee 
endorsed the revised Audit and Risk Committee 
Charter and the 2013–14 Audit Plan for approval 
by the Board. The Committee also assessed Group 
Audit’s processes against the ANAO Better Practice 
Guide on Public Sector Internal Audit

Group Audit
Group Audit provides an independent and objective 
audit and advisory service which is designed to add 
value and improve the Corporation’s operations. 
Group Audit helps the ABC to achieve its objectives 
by bringing a systematic and disciplined approach 
to evaluate and improve the effectiveness of risk 
management, control and governance processes.

Group Audit is responsible to the Audit and Risk 
Committee for contributing to the achievement of the 
Corporation’s goals and objectives by:

•	 Assisting management in evaluating processes 
for identifying, assessing and managing the key 
operational, financial and compliance risks of the 
ABC.

•	 Assisting management in evaluating the 
effectiveness of internal control systems, including 
compliance with internal policies.

•	 Recommending improvements to the internal 
control systems established by management.

Appendix 2—ABC Board and Board Committees continued
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•	 Playing an active role in developing and maintaining 

a culture of accountability and integrity.
•	 Being responsive to the Corporation’s changing 

needs, striving for continuous improvement and 
monitoring integrity in the performance of its 
activities.

•	 Facilitating and supporting the integration of risk 
management into day-to-day business activities 
and processes.

•	 Promoting a culture of self assessment and 
adherence to high ethical standards.

•	 Group Audit is responsible for generating and 
implementing the ABC’s Audit Plan, which seeks 
to ensure that audits focus on key areas of risk to 
the Corporation. The Audit Plan is endorsed by the 
Audit and Risk Committee and approved by the 
Board annually. 

In 2012–13 Group Audit performed unscheduled 
reviews at the specific request of management 
and continued to utilise technology to undertake 
continuous auditing and monitoring of transactional 
data. Group Audit also provided advice and guidance 
on good governance, policies and controls, and 
provided advice and input on a number of key projects 
and initiatives being undertaken by the Corporation. 
Group Audit also reviewed the processes implemented 
by the Corporation to support reporting requirements 
in respect of compliance with the Commonwealth 
Authorities and Companies Act 1997. 

During 2012–13 Group Audit continued to operate 
with a combination of in-house staff and outsourced 
external providers. This provided access to expertise in 
specialist areas and supplemented internal resources 
and experience. The external providers were appointed 
following an open market tender conducted in the first 
half of 2012–13.

Coordination with external auditors
Group Audit continued to liaise with the ABC’s external 
auditors, as well as the ANAO and its nominated 
representative, KPMG, who were appointed during 
2008–09. It sought advice regarding proposed areas 
of focus, the identification of areas of potential external 
audit reliance on Group Audit and to ensure that there 
was minimal duplication of audit coverage. The ANAO, 
KPMG and Group Audit developed a Co-ordinated 
Audit Plan for 2012–13, highlighting areas of audit 
coverage and reliance, as well as audit coverage of 
ABC strategic risk and financial reporting risk areas.

Appendix 2—ABC Board and Board Committees continued

Managing Director 	 Mark Scott AO
Head, Audience and  
  Consumer Affairs	 Kirstin McLiesh  
Head, Converged Media Policy	 Mark Tapley
Head, Research and Marketing	 Lisa Walsh
Project Manager, Work Health  
  and Safety	 Linda Taylor

Corporate Affairs
Director of Corporate Affairs	 Michael Millett
Head, Corporate  
  Communications 	 Sally Cray
Head, Corporate Affairs	 Sophie Mitchell
Head, Corporate Governance	 Judith Maude
Head, Strategic Policy 	 David Sutton
Head, Strategic Projects	 Roland Clifton-Bligh

ABC International
CEO of ABC International 	 Lynley Marshall
Head, Pacific and Mekong	 Domenic Friguglietti
Head, Asia	 Clement Paligaru
Network Manager and Editor	 Sue Ahearn
TV Controller, Australia Network	 Patrick Emmett
Head, Digital Operations	 David Hua
Head, Marketing	 John Woodward
Manager, Policy and  
  International Relations	 Joanna Corbett

Chief Operating Officer	 Anne Milne
Manager, Content Planning  
  and Projects	 Ryan Egan

ABC Commercial
Director of ABC Commercial	 Robert Patterson
Chief Financial Officer 	 Cheryl Scroope
General Manager, Digital  
  Business Development	 Robert Hutchinson
General Manager, Marketing  
  and Communications	 Lisa Hresc 
Head, ABC Retail	 Regina Hoekstra
General Manager ABC Video  
  Entertainment and Distribution	 Sharon Ramsay Luck 	
	 (acting)
General Manager, ABC Music  
  and Events	 Natalie Waller
Manager, Publishing	 Liz White
Manager, Content Sales 	 Natalie Lawler

Innovation
Director of Innovation	 Angela Clark
Head, Online and Mobile 	 Mark Dando
Head, Strategic Development 	 Gabrielle Shaw (acting)
Head, Digital Architecture  
  and Development	 Ciaran Forde
Head, Digital Education	 Annabel Astbury

Appendix 3—ABC Organisation, as at 30 June 2013
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Appendix 3—ABC Organisation, as at 30 June 2013 continued

Legal and Business Affairs
Director of Legal and  
  Business Affairs	 Rob Simpson
Deputy General Counsel	 Jennifer Wright
Deputy General Counsel	 Michael Martin
Head, Business Affairs	 Georgina Waite

News 
Director of News 	 Kate Torney
Head, Current Affairs	 Bruce Belsham
Head, News Content	 Gaven Morris
Head, Newsgathering	 Craig McMurtrie
Head, News Projects	 Fiona Reynolds
Head, Budgets and Resources	 John Turner
Head, Policy and Staff  
  Development	 Alan Sunderland	

Operations
Chief Operating Officer	 David Pendleton
Head, Capital Works 	 Mark Woodley
Head, Operations Planning	 Michael Ward
Head, Group Audit	 Alison Hamill
ABC Resources
Director of ABC Resources	 David Cruttenden
General Manager, Resource  
  Sales	 Patrick Austin
Head, Broadcast Operations 	 Mark Nealon
Head, Production Planning  
  and Business	 Andrew Cavenett
Head, Content Services	 Mary Jane Stannus
Manager, Strategy and  
  Projects	 Judy Grant
Business Services
Director of Business Services 	 Brian Jackson
Head, Corporate Treasury and  
  Performance Measurement	 Fulvio Barbuio
Head, Finance 	 Gareth Thompson 
	 (acting)
Head, Financial Control 	 Toni Robertson
Head, Human Resources  
  Operations	 Greg Fromyhr
Head, Property Services	 Aziz Dindar (acting)
Manager, Capital Expenditure  
  and Planning	 Tim Stubbings
Manager, Group Budgets	 Philip Cahill
Manager, Policy and Projects	 Janet Kalivas
Manager, Procurement	 Jagdeep Singh
Manager, Risk and Insurance	 Kylie McKiernan
Technology 
Director of Technology 	 Ken Gallacher
Deputy Director of Technology	 Margaret Cassidy
Head, Technology Architecture  
  and Development	 Tony Silva
Head, Information Technology  
  Services	 Ping-Fai Tse
Head, Technical Services	 Robert Hynen
Manager, Business Continuity	 Stephen Flohr
Technology Business Partner,  
  Television	 Roger Dunkerley
Technology Business Partner,  
  Radio	 Cathy Scanlon

Communication Networks	
Director of Communication  
  Networks 	 Adrian Potter
Head, Broadcast Network  
  Services 	 Marie Wines
Head, Transmission Network  
  Services	 Mark Spurway
Manager, Spectrum  
  Regulatory Strategy	 Dilip Jadeja

People and Learning
Director of People and Learning	 Samantha Liston
Head, Employee Relations	 Rachel Simons
Head, Learning 	 Tina Osman
Head, People and Learning  
  Services	 Luke Caruso
Head, Planning and  
  Performance	 Charlie Naylor
Manager, Strategy and  
  Communications	 Colin Langdon
Business Partner, Television  
  and Innovation	 Jennifer McCleary
Business Partner, News	 Greg Cullen
Business Partner, ABC  
  Resources	 Kate Marshall
Business Partner, Radio	 Ruth Niall
Business Partner, Corporate  
  and International	 Tim Burrows
Business Partner, Operations  
  Group	 Carmen McMurtrie
Business Partner, ABC  
  Commercial	 Sanja Ademovic

Radio 
Director of Radio 	 Kate Dundas
Group Program Director 	 Michael Mason
Head, Industry Policy  
  and Strategy	 Jane Connors
Head, Multiplatform and  
  Content Development 	 Linda Bracken
Head, Radio Marketing 	 Warwick Tiernan
Head, Technology and  
  Digital Planning	 Mark Bowry
Head, People and  
  Communications	 Vanessa MacBean
Manager, Policy	 Cathy Duff
Manager, Metropolitan Local  
  Radio	 Jeremy Millar
Manager, Regional Local  
  Radio	 Tony Rasmussen
Manager, triple j 	 Chris Scaddan
Manager, Radio National 	 Louise Evans
Manager, ABC NewsRadio	 Helen Thomas
Manager, ABC Classic FM 	 Richard Buckham

Television
Director of Television	 Richard Finlayson
Controller, ABC1	 Brendan Dahill
Controller, ABC2	 Stuart Menzies
Controller, Children’s	 Tim Brooke Hunt
Controller, Multi-Platform  
  Production	 Arul Baskaran
Head, Arts	 Katrina Sedgwick
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Head, Comedy	 Vacant
Head, Entertainment	 Jennifer Collins
Head, Factual	 Alan Erson
Content Head, Fiction	 Carole Sklan
Content Head, Factual	 Phil Craig
Content Head, Indigenous	 Sally Riley
Head, Business and Operations	 David Anderson
Head, Marketing and  
  Promotions	 Diana Costantini
Head, Strategy and  
  Governance	 Michael Brealey

State/Territory Directors
Director, ACT	 Elizabeth McGrath
Director, NSW 	 Peter Longman
Director, NT	 Christopher Smyth
Director, Queensland	 Mark Bowling
Director, SA	 Sandra Winter- 
	    Dewhirst
Director, Tasmania	 Andrew Fisher (acting)
Director, Victoria	 Randal Mathieson
Director, WA	 Geoff Duncan

In 2012–13, the ABC Advisory Council met three 
times. It made three recommendations and 25 
commendations.

Advisory Council members
Member
Ms Joan McKain, Convenor (Lake Cathie, NSW)
Dr Patrick Bradbery (Rock Forest, NSW)
Mrs Melissa Cadzow (Glenside, SA)
Mr Gideon Cordover (Allens Rivulet, Tasmania)
Mr Scott Cowans (Ellenbrook, WA)
Mrs Charmaine Foley (Noosa Heads, Queensland)
Mrs Rena Henderson (Preston, Tasmania)
Mr Nakul Legha (Gungahlin, ACT)
Ms Lisa Leong (Burwood, Victoria)
Ms Tania Penovic (Surrey Hills, Victoria)
Mr Rob Ryan (Holland Park East, Queensland)
Mr Taylor Tran (Naremburn, NSW)

Summary of recommendations, 
responses and commendations  
2012–13
Recommendations
Recommendation R1/2/12—ABC Shops
The ABC Advisory Council recommends the 
inclusion of iview, ABC weblinks, feedback forms and 
program newsletters in ABC shops. As ABC Shops 
are an important part of the public face of the ABC, 
these initiatives would provide greater opportunity for 
audience feedback, cross promotion and exposure to 
ABC offerings.

Director of ABC Commercial: ABC Commercial 
would like to thank the Advisory Council for their 
recommendation on ABC Shops. Each ABC Shop 
already has a “Please Take One” stand that is 
designed specifically to carry available newsletters, 
information sheets, playlists and feedback forms 
relating to the ABC’s activities. This is placed in a 
prominent position on the counter in every ABC Shop.  
Each ABC Shop also has a customer “touch-point”, 
which is a computer kiosk facility where customers 
are encouraged to “Find, Watch, Listen, Connect”. 

Unfortunately, ABC Shops have been unable to 
play iview in the past due to bandwidth restrictions. 
However, a project is underway to increase bandwidth 
capability to enable in-store access to iview. 
Streaming performance is being tested before the 
project is officially launched. 

Recommendation R2/2/12—Q&A
The ABC Advisory Council recommends some 
changes to Q&A based on recent community 
feedback, namely: inviting a wider diversity of guests; 
fewer repeat appearances, especially by politicians; 
more frequent Indigenous representation, including 
dedicating a program to an Indigenous panel; and the 
inclusion of other articulate community representatives 
who could be sourced through ABC activities, such as 
ABC Open. 

Director of Television: The number of politicians 
who are willing and able to deal with Q&A’s format 
and to speak with authority on relevant issues is 
limited. Inevitably there will be return appearances by 
politicians. 

Q&A recognizes the importance of broad 
representation and is looking at opportunities to 
increase the diversity of panels. Q&A is collaborating 
with ABC Open, including facilitating video questions 
from regional areas and exploring opportunities for 
regional audiences to be more involved in Q&A. 

Recommendation R1/3/12—Q&A
The ABC Advisory Council recommends 
consideration be given to extending the number of 
regional Q&A events in future. This would take Q&A 
to a wider audience and encourage local participation 
from a new and diverse guest-base, and would 
enable the program to focus on local issues from 
across Australia.

Director of Television: The ABC believes it currently 
delivers regional diversity across all its platforms and 
continues to work hard to fulfil its Charter. The ABC 
has increased the number of Q&A episodes in recent 
years, and is seeking to extend the reach of this 
important program.

Appendix 4—ABC Advisory Council
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Appendix 4—ABC Advisory Council continued

Commendations
The ABC Advisory Council made a number of 
commendations relating to the ABC’s people, content 
and activities during 2012–13.

In relation to coverage of issues and events, the 
Council commended for the ABC for the range 
of excellent multi-platform content relating to the 
twentieth anniversary of the High Court’s decision in 
the Mabo case; and for commissioning the telemovie 
Dangerous Remedy. The Council commended ABC 
News 24 for its ongoing coverage of significant world 
events such as the Leveson Inquiry and the Queen’s 
Diamond Jubilee. 

The Council recognised the efforts of various 
production teams and commended the Australian 
Story team for its continuing high standards; the ABC 
Indigenous Department and those involved in the 
making of Redfern Now; the Foreign Correspondent 
team for providing 20 years of high quality educational 
and informative journalism; Costa Georgiadis and the 
Gardening Australia team for the stories about remote 
Aboriginal communities in episode 25, ‘Connections 
to Country’; Poh Ling Yeow and the ABC’s production 
team in South Australia for the creation of Poh’s 
Kitchen Lends a Hand; the Good Game team on 
Good Game (ABC2) and Good Game Spawn Point 
(ABC3); the producers, directors, cast and crew of 
Devil’s Dust for their informative and challenging mini-
series; Breakfast teams on ABC Local Radio around 
Australia; and the entire ABC team responsible for the 
coverage of the London 2012 Paralympics. 

The Council commended the following programs 
and products: The Doctor Blake Mysteries series; 
Rage on reaching its silver jubilee; the documentary 
Utopia Girls; triple j for the One Night Stand concert 
in Dalby, Queensland; and ABC Reading Eggs. The 
Council commended the ABC for making each 
episode of season 7 of Dr Who available on iview 
immediately after it was first broadcast on the BBC. 

The Council recognised the efforts of ABC staff, and 
commended the late Dr Alan Saunders for his work 
and his many years of service to the ABC; staff of 
the ABC Shops throughout Australia; and journalist 
Matt Peacock for his ongoing commitment to raising 
awareness about asbestos-related disease. 

The Council recognised the important role the ABC 
plays in Australian communities, and commended 
the partnership between ABC Brisbane and the 
Queensland Symphony Orchestra; 612 ABC Brisbane 
for supporting the 2012 Kids in Care Christmas 
Appeal, which resulted in the collection of more than 
11 000 gifts for children in State care; and ABC Local 
Radio across the country for the pivotal role it played 
providing information to the public on all platforms, 
including pop-up digital stations, during recent times 
of crisis and emergency.

The Council commended the ABC Audience 
and Consumer Affairs department for providing 
comprehensive Audience Contact Reports. The 
Council commended the ABC for 80 years of 
broadcasting high quality content.

Current as at 30 June 2013; last updated  
1 January 2013

I. Regulatory Framework 
The ABC Board is required, under section 8(1)(e) of 
the ABC Act, to develop a code of practice relating to 
its television and radio programming, and to notify this 
code to the Australian Communications and Media 
Authority (“the ACMA”). 

A complaint alleging the ABC has acted contrary to its 
Code of Practice in its television or radio programming 
may be made to the ABC. A complainant is entitled 
under section 150 of the Broadcasting Services Act 
1992 (Cth) (“the BSA”) to take their complaint to the 
ACMA if, after 60 days, the ABC fails to respond to 
the complainant or the complainant considers the 
ABC’s response is inadequate. 

Section 150 of the BSA empowers the ACMA to 
investigate a complaint alleging the ABC has, in 
providing a national broadcasting service, breached 
its Code of Practice. The ACMA can decline to 
investigate the complaint under section 151 of the 

BSA if it is satisfied that the complaint does not relate 
to the ABC Code of Practice, or that the complaint is 
frivolous or vexatious or was not made in good faith. 

The ACMA’s jurisdiction under sections 150-151 
does not encompass the ABC’s print content or 
content disseminated by the ABC over the internet 
or through mobile devices. However, the ACMA has 
separate jurisdiction under Schedule 7 of the BSA in 
relation to content hosted on websites or transmitted 
through mobile services where that content is either 
“prohibited content”1 or “age-restricted content”.2 The 
ACMA is empowered under Schedule 7 to require 
content service providers and content hosts to 
remove or prevent access to these types of content. 

The ABC voluntarily complies with the Content 
Services Code developed by the Internet Industry 
Association and registered as an industry code with 
the ACMA under clause 85 of Schedule 7 of the 
BSA. The Content Services Code does not apply to 
content delivered through online or mobile services 
where that content has been previously transmitted on 
radio or television. 

Appendix 5—ABC Code of Practice 

Footnotes appear on page 223 opposite.
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Except as expressly provided by the BSA, the 
regulatory regime established by the BSA does not 
apply to the ABC: section 13(5) of the BSA, and 
section 79 of the ABC Act. 

II. Scope of the Code 
The requirements of this Code are set out in the 
sections dealing with Interpretation and Standards 
in Part IV and the Associated Standard in Part 
V. The Standards in Part IV apply to radio and 
television programs broadcast by the ABC on its 
free-to-air television or radio broadcasting services. 
The Associated Standard in Part V applies only to 
television programs broadcast by the ABC on its 
domestic free-to-air television services. 

This Code does not apply to any complaint which 
the ABC had decided not to investigate or, having 
accepted it for investigation, decided not to 
investigate further, where the ABC was satisfied that: 

•	 the complaint concerns content which is or 
becomes the subject of legal proceedings; 

•	 the complaint was frivolous or vexatious or not 
made in good faith; 

•	 the complaint was lodged with the ABC more than 
six weeks after the date when the program was 
last broadcast by the ABC on its free-to-air radio 
or television services, unless the ABC accepted 
the complaint for investigation after being satisfied 
that it was appropriate to do so, having regard to: 
–– the interests of the complainant in the subject 
matter of the complaint; 

–– the seriousness of the alleged breach; 
–– the reason(s) for the delay; 
–– the availability of the program content which is 
the subject of the complaint; and 

•	 any prejudice the delay may otherwise have on 
the ABC’s ability to investigate and determine the 
matter fairly; or 

•	 the complainant does not have a sufficient interest 
in the subject matter of the complaint, where the 
complaint alleges a breach of Fair and honest 
dealing (Standards 5.1–5.8) or Privacy  
(Standard 6.1). 

To avoid any doubt, the ABC intends that any 
complaint falling within the terms of any one of the 
above categories is not relevant to the ABC Code of 
Practice, for the purposes of section 151(2)(b) of the 
BSA. In effect, this means that only complaints which 
the ABC has accepted for investigation in accordance 
with the above criteria are eligible under this Code to 
be reviewed and investigated by the ACMA. 

III. Resolved Complaints 
The ABC seeks to comply fully with the Code and to 
resolve complaints as soon as practicable. 

A failure to comply will not be a breach of the Code 
if the ABC has, prior to the complaint being made to 
the ACMA, taken steps which were adequate and 
appropriate in all the circumstances to redress the 
cause of the complaint. 

To illustrate, a failure to comply with Standards 2.1 or 
2.2 (Accuracy) will not be taken to be a breach of the 
Code if a correction or clarification, which is adequate 
and appropriate in all the circumstances, is made 
prior to or within 30 days of the ABC receiving the 
complaint. 

IV. Principles and Standards 
1. Interpretation 
In this Code, the Standards must be interpreted and 
applied in accordance with the Principles applying in 
each Section. From time to time, the ABC publishes 
Guidance Notes which do not in themselves impose 
obligations on the ABC, but which may be relevant in 
interpreting and applying the Code. 

The Standards in Parts IV and V are to be interpreted 
and applied with due regard for the nature of the 
content under consideration in particular cases. 
The ABC is conscious that its dual obligations—for 
accountability and for high quality—can in practice 
interact in complex ways. It can be a sign of strength 
not weakness that journalism enrages or art shocks. 
The Standards are to be applied in ways that maintain 
independence and integrity, preserve trust and do 
not unduly constrain journalistic enquiry or artistic 
expression. 

1  �Prohibited content essentially involves content that is classified either 
as RC (Refused Classification) or X18+. This includes real depictions 
of actual sexual activity, child pornography, detailed instruction in 
crime, violence or drug use; and age-restricted content.

2  �Age-restricted content involves content classified as R18+ or MA15+ 
that is delivered through a mobile device or through a service that 
provides audio or video content for a fee. This type of content must 
be subject to a restricted access system, i.e. measures put in place 
to protect children under the age of 15 from exposure to unsuitable 
material. This category of content includes material containing strong 
depictions of nudity, implied sexual activity, drug use or violence, very 
frequent or very strong coarse language, and other material that is 
strong in impact. 
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2. Accuracy 
Principles: The ABC has a statutory duty to ensure 
that the gathering and presentation of news and 
information is accurate according to the recognised 
standards of objective journalism. Credibility depends 
heavily on factual accuracy.

Types of fact-based content include news and 
analysis of current events, documentaries, factual 
dramas and lifestyle programs. The ABC requires that 
reasonable efforts must be made to ensure accuracy 
in all fact-based content. The ABC gauges those 
efforts by reference to: 

•	 the type, subject and nature of the content; 
•	 the likely audience expectations of the content; 
•	 the likely impact of reliance by the audience on the 

accuracy of the content; and 
•	 the circumstances in which the content was made 

and presented. 

The ABC accuracy standard applies to assertions 
of fact, not to expressions of opinion. An opinion, 
being a value judgement or conclusion, cannot be 
found to be accurate or inaccurate in the way facts 
can. The accuracy standard requires that opinions be 
conveyed accurately, in the sense that quotes should 
be accurate and any editing should not distort the 
meaning of the opinion expressed. 

The efforts reasonably required to ensure accuracy will 
depend on the circumstances. Sources with relevant 
expertise may be relied on more heavily than those 
without. Eyewitness testimony usually carries more 
weight than second-hand accounts. The passage of 
time or the inaccessibility of locations or sources can 
affect the standard of verification reasonably required. 

The ABC should make reasonable efforts, appropriate 
in the context, to signal to audiences gradations 
in accuracy, for example by querying interviewees, 
qualifying bald assertions, supplementing the partly 
right and correcting the plainly wrong. 

Standards: 
2.1	 Make reasonable efforts to ensure that material 
facts are accurate and presented in context. 

2.2	 Do not present factual content in a way that will 
materially mislead the audience. In some cases, this 
may require appropriate labels or other explanatory 
information. 

3. Corrections and clarifications 
Principles: A commitment to accuracy includes a 
willingness to correct errors and clarify ambiguous or 
otherwise misleading information. Swift correction can 
reduce harmful reliance on inaccurate information, 
especially given content can be quickly, widely 
and permanently disseminated. Corrections and 
clarifications can contribute to achieving fairness and 
impartiality. 

Standards: 
3.1	 Acknowledge and correct or clarify, in 
an appropriate manner as soon as reasonably 
practicable: 

a. �significant material errors that are readily apparent 
or have been demonstrated; or 

b. �information that is likely to significantly and 
materially mislead. 

4. Impartiality and diversity of perspectives 
Principles: The ABC has a statutory duty to ensure 
that the gathering and presentation of news and 
information is impartial according to the recognised 
standards of objective journalism. 

Aiming to equip audiences to make up their own 
minds is consistent with the public service character 
of the ABC. A democratic society depends on diverse 
sources of reliable information and contending 
opinions. A broadcaster operating under statute with 
public funds is legitimately expected to contribute in 
ways that may differ from commercial media, which 
are free to be partial to private interests. 

Judgements about whether impartiality was 
achieved in any given circumstances can vary 
among individuals according to their personal and 
subjective view of any given matter of contention. 
Acknowledging this fact of life does not change the 
ABC’s obligation to apply its impartiality standard as 
objectively as possible. In doing so, the ABC is guided 
by these hallmarks of impartiality: 
•	 a balance that follows the weight of evidence; 
•	 fair treatment; 
•	 open-mindedness; and 
•	 opportunities over time for principal relevant 

perspectives on matters of contention to be 
expressed. 

The ABC aims to present, over time, content that 
addresses a broad range of subjects from a diversity 
of perspectives reflecting a diversity of experiences, 
presented in a diversity of ways from a diversity of 
sources, including content created by ABC staff, 
generated by audiences and commissioned or 
acquired from external content-makers. 

Impartiality does not require that every perspective 
receives equal time, nor that every facet of every 
argument is presented. 
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Assessing the impartiality due in given circumstances 
requires consideration in context of all relevant factors 
including: 
•	 the type, subject and nature of the content; 
•	 the circumstances in which the content is made 

and presented; 
•	 the likely audience expectations of the content; 
•	 the degree to which the matter to which the 

content relates is contentious; 
•	 the range of principal relevant perspectives on the 

matter of contention; and 
•	 the timeframe within which it would be appropriate 

for the ABC to provide opportunities for the 
principal relevant perspectives to be expressed, 
having regard to the public importance of the 
matter of contention and the extent to which it is 
the subject of current debate. 

Standards: 
4.1	 Gather and present news and information with 
due impartiality. 

4.2	 Present a diversity of perspectives so that, 
over time, no significant strand of thought or belief 
within the community is knowingly excluded or 
disproportionately represented. 

4.3	 Do not state or imply that any perspective is 
the editorial opinion of the ABC. The ABC takes 
no editorial stance other than its commitment to 
fundamental democratic principles including the rule 
of law, freedom of speech and religion, parliamentary 
democracy and equality of opportunity. 

4.4 	 Do not misrepresent any perspective. 

4.5	 Do not unduly favour one perspective over 
another. 

5. Fair and honest dealing 
Principles: Fair and honest dealing is essential to 
maintaining trust with audiences and with those who 
participate in or are otherwise directly affected by 
ABC content. In rare circumstances, deception or a 
breach of an undertaking may be justified. Because of 
the potential damage to trust, deception or breach of 
an undertaking must be explained openly afterwards 
unless there are compelling reasons not to do so. 

Standards: 
Dealing with participants 

5.1	 Participants in ABC content should normally be 
informed of the general nature of their participation. 

5.2	 A refusal to participate will not be overridden 
without good cause. 

Opportunity to respond 

5.3	 Where allegations are made about a person 
or organisation, make reasonable efforts in the 
circumstances to provide a fair opportunity to 
respond. 

Attribution and sources 

5.4	 Aim to attribute information to its source. 

5.5	 Where a source seeks anonymity, do not agree 
without first considering the source’s motive and any 
alternative attributable sources. 

5.6	 Do not misrepresent another’s work as your 
own. 

Undertakings 

5.7	 Assurances given in relation to conditions 
of participation, use of content, confidentiality or 
anonymity must be honoured except in rare cases 
where justified in the public interest. 

Secret recording and other types of deception 

5.8	 Secret recording devices, misrepresentation or 
other types of deception must not be used to obtain 
or seek information, audio, pictures or an agreement 
to participate except where: 

a.	 �justified in the public interest and the material 
cannot reasonably be obtained by any other 
means; or 

b. 	� consent is obtained from the subject or identities 
are effectively obscured; or 

c. 	� the deception is integral to an artistic work 
and the potential for harm is taken into 
consideration. 

6. Privacy 
Principles: Privacy is necessary to human dignity 
and every person reasonably expects that their 
privacy will be respected. But privacy is not absolute. 
The ABC seeks to balance the public interest 
in respect for privacy with the public interest in 
disclosure of information and freedom of expression. 

Standards: 
6.1	 Intrusion into a person’s private life without 
consent must be justified in the public interest and 
the extent of the intrusion must be limited to what is 
proportionate in the circumstances. 



Appendices for the year ended 30 June 2013

226     APPENDICES

7. Harm and offence 
Principles: The ABC broadcasts comprehensive 
and innovative content that aims to inform, entertain 
and educate diverse audiences. Innovation involves 
a willingness to take risks, invent and experiment 
with new ideas. This can result in challenging content 
which may offend some of the audience some of the 
time. But it also contributes to diversity of content 
in the media and to fulfilling the ABC’s function to 
encourage and promote the musical, dramatic and 
other performing arts. The ABC acknowledges that a 
public broadcaster should never gratuitously harm or 
offend and accordingly any content which is likely to 
harm or offend must have a clear editorial purpose. 

The ABC potentially reaches the whole community, so 
it must take into account community standards. The 
ABC must also be able to provide content for specific 
target audiences whose standards may differ from 
generally held community attitudes. Applying the harm 
and offence standard requires careful judgement. 
Context is an important consideration. What may be 
inappropriate and unacceptable in one context may 
be appropriate and acceptable in another. Coarse 
language, disturbing images or unconventional 
situations may form a legitimate part of reportage, 
debate, documentaries or a humorous, satirical, 
dramatic or other artistic work. Consideration of the 
nature of the target audience for particular content 
is part of assessing harm and offence in context, as 
is any signposting that equips audiences to make 
informed choices about what they see, hear or read. 

Standards: 
7.1	 Content that is likely to cause harm or offence 
must be justified by the editorial context. 

7.2	 Where content is likely to cause harm or offence, 
having regard to the context, make reasonable efforts 
to provide information about the nature of the content 
through the use of classification labels or other 
warnings or advice. 

7.3	 Ensure all domestic television programs—with 
the exception of news, current affairs and sporting 
events—are classified and scheduled for broadcast in 
accordance with the ABC’s Associated Standard on 
Television Program Classification. 

7.4	 If inadvertent or unexpected actions, audio or 
images in live content are likely to cause harm or 
offence, take appropriate steps to mitigate. 

7.5	 The reporting or depiction of violence, tragedy 
or trauma must be handled with extreme sensitivity. 
Avoid causing undue distress to victims, witnesses or 
bereaved relatives. Be sensitive to significant cultural 
practices when depicting or reporting on recently 
deceased persons. 

7.6	 Where there is editorial justification for content 
which may lead to dangerous imitation or exacerbate 
serious threats to individual or public health, safety 
or welfare, take appropriate steps to mitigate those 
risks, particularly by taking care with how content is 
expressed or presented. 

7.7	 Avoid the unjustified use of stereotypes or 
discriminatory content that could reasonably be 
interpreted as condoning or encouraging prejudice. 

8. Children and young people 
Principles: The ABC aims to provide children and 
young people (under the age of 18) with enjoyable 
and enriching content, as well as opportunities for 
them to express themselves. Children and young 
people participate and interact with the ABC in various 
ways—as actors, presenters, interviewees, subjects, 
content makers and audience members. 

The ABC has a responsibility to protect children 
and young people from potential harm that might 
arise during their engagement with the ABC and 
its content. The ABC shares this responsibility with 
parents/guardians and with the child or young person 
him/herself. In particular, the ABC recommends that 
parents/guardians supervise children and young 
people’s access to content, their participation in 
interactive services, and their exposure to news 
and current affairs. It is not always possible to avoid 
presenting content that may be distressing to some 
audience members. 

Standards: 
8.1	 Take due care over the dignity and physical and 
emotional welfare of children and young people who 
are involved in making, participating in and presenting 
content produced or commissioned by the ABC. 

8.2	 Before significant participation of a child or 
young person in content produced or commissioned 
by the ABC, or in interactive services offered by the 
ABC, consider whether it is appropriate to obtain 
the consent of both the child/young person and the 
parent/guardian. 

8.3	 Adopt appropriate measures wherever 
practicable to enable children and young people, 
or those who supervise them, to manage risks 
associated with the child/young person’s participation 
with, use of and exposure to ABC content and 
services designed for them. 

8.4	 Take particular care to minimise risks of 
exposure to unsuitable content or inappropriate 
contact by peers or strangers. 
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V. Associated Standard: Television 
Program Classification 
Status of Associated Standard 
This Associated Standard is approved by the ABC 
Board and is binding. It is for consideration by relevant 
editorial decision-makers when providing advice on 
compliance and by complaints bodies when dealing 
with complaints. The Associated Standard is provided 
to assist interpretation of or otherwise supplement 
the standard in the Editorial Policies to which the 
Associated Standard relates. 

This Associated Standard forms part of the Code of 
Practice notified to the Australian Communications 
and Media Authority under section 8(1)(e) of the 
Australian Broadcasting Corporation Act 1983. 

Key Editorial Standard 
7.3	 Ensure all domestic television programs—with 
the exception of news, current affairs and sporting 
events—are classified and scheduled for broadcast in 
accordance with the ABC’s Associated Standard on 
Television Program Classification. 

Principles: The ABC applies the classifications listed 
below to the broadcast of all its domestic television 
programs with the exception of news, current affairs 
and sporting events. The ABC classifications are 
adapted from the Guidelines for the Classification 
of Films and Computer Games issued by the 
Classification Board made under the Classification 
(Publications, Films and Computer Games) Act 1995. 

The guiding principle in the application of the following 
classifications is context. What is inappropriate and 
unacceptable in one context may be appropriate 
and acceptable in another. Factors to be taken into 
account include: the artistic or educational merit of 
the production, the purpose of a sequence, the tone, 
the camera work, the intensity and relevance of the 
material, the treatment, and the intended audience. 

Standards: 
7.3.1 Television Classifications

G – GENERAL 
(G programs may be shown at any time) 

G programs, which include programs designed for 
pre-school and school-aged children, are suitable for 
children to watch on their own. Some G programs 
may be more appropriate for older children. 

The G classification does not necessarily indicate that 
the program is one that children will enjoy. Some G 
programs contain themes or storylines that are not of 
interest to children. 

Whether or not the program is intended for children, 
the treatment of themes and other classifiable 
elements will be careful and discreet. 

Themes: The treatment of themes should be 
discreet, justified by context, and very mild in impact. 
The presentation of dangerous, imitable behaviour is 
not permitted except in those circumstances where it 
is justified by context. Any depiction of such behaviour 
must not encourage dangerous imitation. 

Violence: Violence may be very discreetly implied, 
but should: 
•	 have a light tone, or 
•	 have a very low sense of threat or menace, and 
•	 be infrequent, and 
•	 not be gratuitous. 

Sex: Sexual activity should: 
•	 only be suggested in very discreet visual or verbal 

references, and 
•	 be infrequent, and 
•	 not be gratuitous. 

Artistic or cultural depictions of nudity in a sexual 
context may be permitted if the treatment is discreet, 
justified by context, and very mild in impact. 

Language: Coarse language should: 
•	 be very mild and infrequent, and 
•	 not be gratuitous. 

Drug Use: The depiction of the use of legal drugs 
should be handled with care. Illegal drug use should 
be implied only very discreetly and be justified by 
context. 

Nudity: Nudity outside of a sexual context should be: 
•	 infrequent, and 
•	 not detailed, and 
•	 not gratuitous. 
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PG – PARENTAL GUIDANCE 
(Parental Guidance recommended for people under 
15 years) 

Subject to the Implementation Guidelines at 7.3.2,  
PG programs may be shown: 
•	 on weekdays between 8.30 am and 4.00 pm and 

between 6.00 pm and 6.00 am; and 
•	 on weekends at any time except between 6.00 am 

and 10.00 am. 

PG programs may contain themes and concepts 
which, when viewed by those under 15 years, may 
require the guidance of an adult. The PG classification 
signals to parents that material in this category 
contains depictions or references which could be 
confusing or upsetting to children without adult 
guidance. Material classified PG will not be harmful or 
disturbing to children. 

Parents may choose to preview the material for their 
children. Some may choose to watch the material 
with their children. Others might find it sufficient to be 
accessible during or after the viewing to discuss the 
content. 

Themes: The treatment of themes should be discreet 
and mild in impact. More disturbing themes are not 
generally dealt with at PG level. Supernatural or mild 
horror themes may be included. 

Violence: Violence may be discreetly implied or 
stylised and should also be: 
•	 mild in impact, and 
•	 not shown in detail. 

Sex: Sexual activity and nudity in a sexual context 
may be suggested, but should: 

•	 be discreet, and 
•	 be infrequent, and 
•	 not be gratuitous. 

Verbal references to sexual activity should be discreet. 

Language: Coarse language should be mild and 
infrequent. 

Drug Use: Discreet verbal references and mild, 
incidental visuals of drug use may be included, but 
these should not promote or encourage drug use. 

Nudity: Nudity outside of a sexual context should not 
be detailed or gratuitous. 

M – MATURE 
(Recommended for people aged 15 years and over) 

Subject to the Implementation Guidelines at 7.3.2,  
M programs may be shown: 
•	 on weekdays that are school days, between noon 

and 3.00 pm; and 
•	 on any day of the week between 8.30 pm and 

5.00 am. 

The M category is recommended for people aged 
over 15 years. Programs classified M contain material 
that is considered to be potentially harmful or 
disturbing to those under 15 years. Depictions and 
references to classifiable elements may contain detail. 
While most themes may be dealt with, the degree of 
explicitness and intensity of treatment will determine 
what can be accommodated in the M category—the 
less explicit or less intense material will be included 
in the M classification and the more explicit or more 
intense material, especially violent material, will be 
included in the MA15+ classification. 

Themes: Most themes can be dealt with, but the 
treatment should be discreet and the impact should 
not be strong. 

Violence: Generally, depictions of violence should: 
•	 not contain a lot of detail, and 
•	 not be prolonged. 

In realistic treatments, depictions of violence that 
contain detail should: 
•	 be infrequent, and 
•	 not have a strong impact, and 
•	 not be gratuitous. 

In stylised treatments, depictions of violence may 
contain more detail and be more frequent if this does 
not increase the impact. 

Verbal and visual references to sexual violence may 
only be included if they are: 
•	 discreet and infrequent, and 
•	 strongly justified by the narrative or documentary 

context. 

Sex: Sexual activity may be discreetly implied. 

Nudity in a sexual context should not contain a lot of 
detail, or be prolonged. 

Verbal references to sexual activity may be more 
detailed than depictions if this does not increase the 
impact. 

Language: Coarse language may be used. 

Generally, coarse language that is stronger, detailed or 
very aggressive should: 
•	 be infrequent, and 
•	 not be gratuitous. 

Drug Use: Drug use may be discreetly shown. 

Drug use should not be promoted or encouraged. 

Nudity: Nudity outside of a sexual context may be 
shown but depictions that contain any detail should 
not be gratuitous. 
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MA15+ – MATURE AUDIENCE 
(Not suitable for people under 15 years) 

MA15+ programs may be shown between 9.00 pm 
and 5.00 am on any day of the week. 

MA15+ programs, because of the matter they contain 
or because of the way it is treated, are not suitable for 
people aged under 15 years. 

Material classified MA15+ deals with issues or 
contains depictions which require a more mature 
perspective. This is because the impact of individual 
elements or a combination of elements is considered 
likely to be harmful or disturbing to viewers under 15 
years of age. While most themes may be dealt with, 
the degree of explicitness and intensity of treatment 
will determine what can be accommodated in the 
MA15+ category—the more explicit or more intense 
material, especially violent material, will be included in 
the MA15+ classification and the less explicit or less 
intense material will be included in the M classification. 

Themes: The treatment of themes with a high degree 
of intensity should not be gratuitous. 

Violence: Generally, depictions of violence should not 
have a high impact. 

In realistic treatments, detailed depictions of violence 
with a strong impact should: 
•	 be infrequent, and 
•	 not be prolonged, and 
•	 not be gratuitous. 

Depictions of violence in stylised treatments may 
be more detailed and more frequent if this does not 
increase the impact. 

Depictions of sexual violence are permitted only if they 
are not frequent, prolonged, gratuitous or exploitative. 

Sex: Sexual activity may be implied. 

Depictions of nudity in a sexual context which contain 
detail should not be exploitative. 

Verbal references may be more detailed than 
depictions, if this does not increase the impact. 

Language: Coarse language may be used. 

Coarse language that is very strong, aggressive or 
detailed should not be gratuitous. 

Drug Use: Drug use may be shown, but should not 
be promoted or encouraged. 

More detailed depictions should not have a high 
degree of impact. 

Nudity: Nudity should be justified by context. 

7.3.2 Implementation Guidelines 
Application of classifications to specific channels:
•	 ABC4Kids—G only programming all day (5.00 am to 

7.00 pm)
•	 ABC3—M programming will not apply between 

12.00 pm and 3.00 pm.

The time zones for each program classification are 
guides to the most likely placement of programs within 
that classification. They are not hard and fast rules and 
there will be occasions on which programs or segments 
of programs appear in other time zones. For example, 
a PG program or segment of a program designed for 
teenage viewers could appear between 4.00 pm and 
6.00 pm on a week day if that is the time most suitable 
for the target audience. 

There must be sound reasons for any departure from 
the time zone for a program classification. 

Programs which are serious presentations of moral, 
social or cultural issues, may appear outside their 
normal classification time zone, provided that a clear 
indication of the nature of the content is given at the 
beginning of the program. 

Programs, including those having a particular 
classification under the Classification Board’s Guidelines 
for the Classification of Films and Computer Games, 
may be modified so that they are suitable for broadcast 
or suitable for broadcast at particular times. 

Broken Hill in New South Wales shares a time zone 
with South Australia and ordinarily receives the ABC’s 
SA TV services. Given the time zone difference, in the 
rare cases when Broken Hill receives ABC NSW TV 
services, some programs may be broadcast outside 
their classification time zone. 

7.3.3 Television Classification Symbols 
The classification symbol of the PG, M or MA15+ 
program (except for news, current affairs or sporting 
events) being shown will be displayed at the beginning 
of the program. 

The classification symbol of the PG, M or MA15+ 
program (except for news, current affairs or sporting 
events) being promoted will be displayed during the 
promotion. 

7.3.4 Consumer Advice 
Audio and visual consumer advice on the reasons for 
an M or MA15+ classification will be given prior to the 
beginning of an M or MA15+ program. 
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ABC TV CLASSIFICATION TIME ZONE

ABC1 and ABC News 24
Weekdays

G

PG PG PG

M M

MA
5:00	 6:00	 8:30	 12:00	 3:00	 4:00	 6:00	 8:30	 9:00	 5:00
AM			   PM						      AM

School holidays / Public holidays

G

PG PG PG

M

MA
5:00	 6:00	 8:30	 12:00	 3:00	 4:00	 6:00	 8:30	 9:00	 5:00
AM			   PM						      AM

Weekends

G

PG PG

M

MA
5:00	 6:00	 10:00	 12:00	 3:00	 4:00	 6:00	 8:30	 9:00	 5:00
AM			   PM						      AM

ABC4Kids/ABC2
Weekdays, school holidays, public holidays  
and weekends

G

PG

M

MA
5:00	 6:00	 8:30	 12:00	 3:00	 4:00	 7:00	 8:30	 9:00	 5:00
AM			   PM						      AM

ABC3 
Weekdays

G

PG PG PG

M

MA
5:00	 6:00	 8:30	 12:00	 3:00	 4:00	 6:00	 8:30	 9:00	 5:00
AM			   PM						      AM

School holidays / Public holidays

G

PG PG PG

M

MA
5:00	 6:00	 8:30	 12:00	 3:00	 4:00	 6:00	 8:30	 9:00	 5:00
AM			   PM						      AM

Weekends

G

PG PG

M

MA
5:00	 6:00	 10:00	 12:00	 3:00	 4:00	 6:00	 8:30	 9:00	 5:00
AM			   PM						      AM
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ABC1 program hours transmitted—24 hours July 2012 – June 2013
	 Australian	 Overseas	 Total
	 First		  Total	 First		  Total	
	 Release	 Repeat	 Australian	 Release	 Repeat	 Overseas	 2012–13	 2011–12

Arts and Culture	 64	 112	 176	 39	 114	 154	 329	 281
Children’s	 9	 161	 170	 3	 451	 454	 624	 820
Current Affairs	 520	 268	 788	 0	 0	 0	 788	 991
Documentary	 25	 105	 130	 33	 298	 331	 460	 739
Drama	 48	 80	 128	 163	 671	 833	 961	 1 126
Entertainment	 999	 184	 1 182	 53	 295	 348	 1 530	 1 448
Factual	 210	 327	 537	 84	 378	 462	 999	 905
Indigenous	 4	 4	 8	 0	 0	 0	 8	 30
Movies	 0	 0	 0	 0	 462	 462	 462	 171
News	 1 577	 0	 1 578	 0	 0	 0	 1 578	 1 391
Religion and Ethics	 19	 34	 53	 13	 29	 41	 94	 87
Sport	 218	 395	 613	 0	 0	 0	 613	 416

Total Program Hours	 3 693	 1 670	 5 362	 388	 2 697	 3 085	 8 447	 8 405
% of Total Program Hours	 43.7%	 19.8%	 63.5%	 4.6%	 31.9%	 36.5%	 100.0%	
Other*							       313	 379

Total Hours			   5 362			   3 085	 8 760	 8 784
% of Total Hours			   61.2%			   35.2%		

* Other: includes interstitial material, program announcements and community service announcements.
Notes: This table reflects hours broadcast from the Sydney transmitter, comprising national and NSW transmission.  
Figures may differ slightly in other States and Territories 	as a result of varying levels of local content. Hours have been  
rounded to nearest whole number.

ABC1 program hours transmitted—6 am – midnight July 2012 – June 2013
	 Australian	 Overseas	 Total
	 First		  Total	 First		  Total	
	 Release	 Repeat	 Australian	 Release	 Repeat	 Overseas	 2012–13	 2011–12

Arts and Culture	 64	 89	 152	 38	 84	 122	 274	 209
Children’s	 9	 161	 170	 3	 451	 454	 624	 820
Current Affairs	 455	 226	 680	 0	 0	 0	 680	 846
Documentary	 25	 79	 103	 31	 250	 281	 384	 598
Drama	 48	 71	 118	 163	 509	 672	 790	 895
Entertainment	 382	 58	 440	 53	 202	 255	 695	 541
Factual	 210	 247	 457	 84	 346	 430	 887	 645
Indigenous	 4	 2	 6	 0	 0	 0	 6	 22
Movies	 0	 0	 0	 0	 118	 118	 118	 44
News	 1 571	 0	 1 571	 0	 0	 0	 1 571	 1 386
Religion and Ethics	 19	 23	 43	 13	 15	 27	 70	 65
Sport	 192	 0	 192	 0	 0	 0	 192	 200

Total Program Hours	 2 977	 956	 3 933	 384	 1 975	 2 359	 6 292	 6 271
% of Total Program Hours	 47.3%	 15.2%	 62.5%	 6.1%	 31.4%	 37.5%	 100.0%	
Other*							       278	 317

Total Hours	 		  3 933			   2 359	 6 570	 6 588
% of Total Hours			   59.9%			   35.9%		

* Other: includes interstitial material, program announcements and community service announcements.
Notes: This table reflects hours broadcast from the Sydney transmitter, comprising national and NSW transmission.  
Figures may differ slightly in other States and Territories as a result of varying levels of local content. Hours have been  
rounded to nearest whole number.
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Appendix 6—ABC Television, Content Analysis continued

ABC2 program hours transmitted—6 am – 2 am July 2012 – June 2013
	 Australian	 Overseas	 Total
	 First		  Total	 First		  Total	
	 Release	 Repeat	 Australian	 Release	 Repeat	 Overseas	 2012–13	 2011–12

Arts and Culture	 4	 18	 22	 19	 84	 102	  124 	  281 
Children’s	 112	 855	 967	 219	 3 280	 3 499	  4 466 	  4 507 
Current Affairs	 0	 0	 0	 1	 0	 1	 1	 0
Documentary	 14	 21	 35	 83	 330	 414	  449 	  288 
Drama	 20	 55	 75	 22	 561	 583	  658 	  852 
Entertainment	 50	 250	 300	 33	 86	 119	  419 	  367 
Factual	 2	 2	 5	 124	 508	 632	  637 	  403 
Indigenous	 0	 0	 0	 0	 0	 0	 0	 0
Movies	 0	 2	 2	 0	 89	 89	  90 	  161 
News	 3	 6	 9	 0	 0	 0	  9 	  10 
Religion and Ethics	 0	 0	 0	 0	 0	 0	 0	 0 
Sport	 64	 12	 76	 0	 0	 0	  76 	  59  

Total program hours	 270	 1 222	 1 492	 501	 4 938	 5 438	 6 930	 6 928
% of total program hours	 3.9%	 17.6%	 21.5%	 7.2%	 71.3%	 78.5%	 100.0%	
Other*			   370				    370	 392

Total Hours 			   1 862			   5 438	 7 300	 7 320
% of Total Hours		  	 25.5%			   74.5%		

* Other: includes interstitial material, program announcements and community service announcements.
Notes: This table reflects hours broadcast from the Sydney transmitter, comprising national and NSW transmission.  
Figures may differ slightly in other States and Territories as a result of varying levels of local content. Hours have been  
rounded to nearest whole number. The ABC2 transmission hours, schedule and content varied in this reporting period and 
should not be used	 as a direct comparison to previous years.	 The end transmission time for ABC2 of 2 am may vary,  
on average transmission closes at 2 am.	 These statistics are calculated until transmission closes.

ABC1 program hours transmitted—6 pm – midnight July 2012 – June 2013
	 Australian	 Overseas	 Total
	 First		  Total	 First		  Total	
	 Release	 Repeat	 Australian	 Release	 Repeat	 Overseas	 2012–13	 2011–12

Arts and Culture	 51	 6	 57	 29	 19	 48	 105	 65
Children’s	 0	 0	 0	 0	 0	 0	 0	 0
Current Affairs	 195	 93	 287	 0	 0	 0	 287	 445
Documentary	 25	 15	 40	 16	 73	 88	 129	 284
Drama	 48	 59	 107	 163	 294	 457	 563	 572
Entertainment	 90	 36	 126	 53	 47	 100	 226	 190
Factual	 104	 10	 115	 72	 202	 274	 389	 268
Indigenous	 3	 0	 3	 0	 0	 0	 3	 3
Movies	 0	 0	 0	 0	 13	 13	 13	 16
News	 342	 0	 343	 0	 0	 0	 343	 208
Religion and Ethics	 19	 0	 19	 0	 0	 0	 19	 20
Sport	 16	 0	 16	 0	 0	 0	 16	 13

Total Program Hours	 892	 220	 1 113	 333	 648	 981	 2 093	 2 084
% of Total Program Hours	 42.6%	 10.5%	 53.2%	 15.9%	 30.9%	 46.8%	 100.0%	
Other*							       97	 112

Total Hours	 		  1 113			   981	 2 190	 2 196
% of Total Hours	 		  50.8%			   44.8%		

* Other: includes interstitial material, program announcements and community service announcements.
Notes: This table reflects hours broadcast from the Sydney transmitter, comprising national and NSW transmission.  
Figures may differ slightly in other States and Territories as a result of varying levels of local content. Hours have been  
rounded to nearest whole number.
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Indicative output by genre by network 2012–13 
		  ABC	 ABC Local Radio	 ABC Local Radio	 ABC Radio	 ABC 
	 triple j	 NewsRadio	 (metropolitan)	 (regional)	 National	 Classic FM

	 Hours		  Hours		  Hours		  Hours		  Hours		  Hours	  
	 per		  per		  per		  per		  per		  per	  
	 week	 %	 week	 %	 week	 %	 week	 %	 week	 %	 week	 %

News and  
   Current Affairs 	 4.0	 2.3	 94.5	 56.2	 35.6	 21.2	 35.7	 21.3	 39.2	 23.3	 7	 4.1
Topical  
   Information	 26.2	 15.6	 0	 0	 48.3	 28.8	 36.0	 21.5	 58.4	 34.7	 3	 1.8
Specialist  
   Information	 0	 0	 10.3	 6.1	 14.0	 8.3	 24.0	 14.2	 24.7	 14.8	 19.3	 11.5
Arts and  
   Entertainment	 0	 0	 3.0	 1.8	 29.5	 17.5	 32.0	 19.0	 20.1	 12.0	 0	 0
Music 	 137.5	 82.0	 0	 0	 19.3	 11.5	 20.3	 12.0	 22.0	 13.1	 138.5	 82.5
Education 	 0	 0	 0	 0	 1.5	 0.9	 2.4	 1.5	 2.6	 1.5	 0.2	 0.1
Sport 	 0.3	 0.1	 14.7	 8.8	 19.8	 11.8	 17.6	 10.5	 1	 0.6	 0	 0
Parliament 	 0	 0	 45.5	 27.1	 0	 0	 0	 0	 0	 0	 0	 0
Total 	 168	 100	 168	 100	 168	 100	 168	 100	 168	 100	 168	 100

Notes: This is only an indicative analysis of ABC Radio’s analog output. It reflects one sample week of programming in June 
2013. The analysis of ABC Local Radio is generic only (this analysis based on the 1233 ABC Newcastle metropolitan station and 
the ABC Central West regional station in Orange, NSW). It does not take into account station-to-station or seasonal program 
variations. The sample week reflects a Parliamentary sitting week for the purposes of ABC NewsRadio.

Radio Australia indicative output by genre 2012–13, hours per week 
	 2012–13	 2011–12

News and Current Affairs	 88.0	  121.6
Topical Information	 54.0	 90.2
Specialist Information	 25.9	  12.9
Music	 32.0	   5.5
Education	 4.8	 19.5
Sport	 72.3	 16.9
Total 	 277.0       	 266.6

Notes: Radio Australia’s figures represent duplicated transmission to Asia and the Pacific.
This breakdown is across programming in six languages—English, Indonesian, Pidgin, Mandarin, Khmer and Burmese. The 
ABC’s Vietnamese service is provided via the internet, and its French service is rebroadcast by partner stations. 



Appendices for the year ended 30 June 2013

234     APPENDICES

Appendix 8—Consultants
During 2012–13, the ABC spent $3 335 737 on consultancies, broken down as follows (payments to 
consultants includes amounts paid and payable as at 30 June 2013):

Consultant	 Purpose of Consultancy	 Total $

Below $10 000		
Various	 Various	  87 755
Sub total		   87 755

$10 000 – $50 000		
Lindsay & Dynan Pty Ltd	 Technical advice	 10 998 
The trustee for Directioneering Unit Trust 	 Financial advisory services	  12 000 
Protiviti Pty Limited	 Strategic advice	 13 308 
S. Rolls	 International development projects	 13 520 
M R Cagney Pty Ltd	 Technical advice	 13 786 
Australian Catholic University Limited	 Technical advice	 15 500 
Grant Thornton	 Technical advice	 17 325 
Morton Davies Consulting Pty Ltd	 Strategic review	 17 500 
S. Kyte	 International development projects	 18 105 
Risk Logic Pty Ltd 	 Technical advice	 18 380 
Noel Bell Ridley Smith & Partners Pty Ltd	 Heritage management plans	 18 500 
Risk And Injury Management Services Pty Ltd	 Technical advice	 19 485 
Mercer Consulting (Australia) Pty Ltd	 Technical advice	 19 635 
Stancombe Research & Planning Pty Limited 	 International development projects	 21 758 
D. Osgood	 Technical advice	 22 350 
V. Anderson	 Technical advice	 22 870 
P. Fonau	 International development projects	 25 590 
The Corporate Executive Board Company 	 Technical advice	 27 900 
CEG Asia Pacific Pty Ltd	 Strategic review	 28 000 
Invisible Hand Consulting Pty Ltd	 Strategic advice	 28 527 
Kantar Limited	 International development projects	 30 854 
A. Skuse	 International development projects	 32 609 
Radio New Zealand Limited	 Technical advice	 33 074 
J. Manguy 	 International development projects	 33 378 
Konica Minolta Business Solutions  
   Australia Pty Ltd	 Strategic review	 33 450 
J Cornish And Associates Pty Ltd	 Strategic advice	 34 870 
MiseOpoint	 International development projects	 36 151 
Frontier Economics Pty Ltd 	 Strategic review	 40 810 
GHD Pty Ltd	 Technical advice	 42 800 
Professional Financial Consulting Pty Ltd	 Actuarial Estimates	 44 000 
Digital Eskimo Pty Limited	 Strategic review	 46 668 
J. McCarthy	 Strategic advice	 50 000 
Sub total		  843 701

Above $50 000		
McGees Property (NSW) Pty Ltd	 Property valuation services	 51 500 
The trustee for Deloitte Access Economics Trust	 Strategic advice	 62 920 
Ernst & Young	 Technical advice	 64 847 
P. Graham	 Strategic advice	 68 000 
Ellyett STO Limited	 Strategic review	 75 660 
333 Real Estate Pty Ltd	 Strategic review	 95 000 
The Boston Consulting Group	 Strategic advice	 99 000 
Canary Yellow Consulting Pty Ltd 	 Strategic advice	 119 750 
S. Brown	 Strategic advice	 120 000 
Royal Melbourne Institute Of Technology	 International development projects	 225 000 
IT Newcom Pty Limited	 Strategic advice	 230 480 
InterMedia UK	 International development projects	 257 749 
The Brief Group Pty Ltd	 Technical advice	 296 000 
Venture Consulting Pty Limited	 Strategic advice	 299 717 
PricewaterhouseCoopers	 Finance, tax and other advisory services	 338 658 
Sub total		  2 404 281

Grand total 		  3 335 737
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The total cost of overseas travel for 2012–13 was  
$4.9 million, compared with $4.7 million in 2011–12. 

ABC overseas travel costs
	 2012  –13	 2011  –12
	 ($m)	 ($m)
Travel allowances  
  and accommodation	 2.1	 2.1
Airfares	 2.0	 1.9
Other*	 0.8	 0.7
Total	 4.9	 4.7

* �Other includes car hire, taxis, excess baggage,  
hire of personnel and equipment.

Appendix 9—Overseas Travel Costs

Reports required under s.80 of the Australian Broadcasting Corporation Act 
Section 80 of the Australian Broadcasting Corporation Act 1983 requires the Corporation to report on the 
following particular matters:

s.80(a) Particulars of each broadcast by the Corporation 
during the year to which the report relates pursuant  
to a direction by the Minister under subsection 78(1)

No such directions were received during 
the year

s.80(c) Particulars of any broadcast by the Corporation 
during that year pursuant to a direction by the Minister 
otherwise than under the Act

No such directions were received during 
the year

s.80(d) Particulars of any direction not to broadcast matter 
that was given to the Corporation during that year  
by the Minister otherwise than under the Act

No such directions were received during 
the year

s.80(da) Codes of practice developed under subsection 8(1) See Appendix 5 (page 222)

s.80(e) Particulars of any request made to the Board by the 
Minister during that year under subsection 8(2) and  
the action (if any) taken by the Board in respect of  
the request

See Appendix 2 (page 217)

s.80(f) Particulars of any gift, devise or bequest accepted  
by the Corporation during that year

The Corporation received no gifts or 
donations within the meaning of Section 
80 of the Australian Broadcasting 
Corporation Act 1983

s.80(g) Particulars of any advice received by the Board  
during that year from the ABC Advisory Council

See Appendix 4 (page 221)

s.80(i) An assessment of the extent to which the operations 
of the Corporation have achieved its objectives and 
fulfilled its functions

See Strategic Objectives (page 23) and 
Performance Against the ABC Strategic 
Plan 2010–13 (page 135)

s.80(j) Activities under subsection 25A No such activities were undertaken

s.80(k) Particulars of any activities during the year of any 
authorised business with which the Corporation is 
associated under that subsection

See Section 3, Infrastructure and 
Operations (page 82)

s.80(l) Particulars of significant changes of transmission 
coverage and quality

See page 83 and Outcomes 2 and 3 
of Performance against Government 
Outcomes (pages 147 and 148)

Appendix 10—Reports Required by Legislation
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Expenditure on market research and promotion for 
2012  –13 was $9 975 828, compared with   
$10 668 213 in 2011  –12.

The Corporation uses advertising agencies and 
market research organisations predominantly for 
activities related to ABC Commercial, ABC Radio, 
ABC Television and Australia Network.

	 2012  –13	 2011  –12
	 $	 $
Advertising	 1 981 993	 2 229 994 
Market Research	 5 143 826	 4 827 536 
Promotion	 2 850 009	 3 610 683
Total	 9 975 828	 10 668 213 

Appendix 11—Promotion and Market Research

Reports required under the Commonwealth 
Authorities and Companies (Report of 
Operations) Orders 2011
Judicial Decisions and Reviews by Outside 
Bodies (clause 17)

Matters referred to the Australian Communications 
and Media Authority for review are noted in the 
Corporate Governance section (page 134). No other 
judicial decisions or decisions of administrative 
tribunals were made in 2012–13 which had, or may 
have, a significant effect on the ABC’s operations.

Indemnities and Insurance Premiums for 
Officers (clause 19)

The ABC has indemnified its officers and acquired 
appropriate insurances from Comcover including 
Directors and Officers liability insurance on terms and 
conditions which are consistent with the provisions 
of the Commonwealth Authorities and Companies 
Act 1997. The premium for the Directors and Officers 
liability insurance was $167 968.00.

Index of Annual Report requirements (clause 21)

An index of Annual Report requirements is provided at 
page 262.

Appendix 10—Reports Required by Legislation continued

The ABC paid bonuses to 239 executives totalling $1 658 801, an average of $6 941 per executive.

It paid bonuses to 120 non-executive employees totalling $301 371, an average of $2 511 per employee.

Appendix 12—Performance Pay

Appendix 13—Staff Profile
Total ABC staff strength, June 2013 
				    Over- 
Division	 ACT	 NSW	 NT	  seas**	 Qld	 SA	 Tas	 Vic	 WA	 Totals	 %

ABC Commercial	 6.04 	 171.77 			   39.17 	 10.99 	 5.95 	 35.38 	 15.13 	 284.45 	 6.10%
ABC International 		  17.40 		  7.00 		  6.50 		  69.22 		  110.12 	 2.15%
ABC Resources	 65.28 	 442.42 	 26.69 		  54.45 	 66.93 	 35.18 	 206.57 	 54.42 	 951.95 	 20.41%
Business Services	 3.74 	 99.26	 4.00 		  11.55 	 55.13 	 8.12 	 17.54 	 7.34 	 206.66 	 4.43%
Communications  
   Networks		   22.00								        22.00 	 0.47%
Corporate  
   Management*	 3.00 	 146.39 	 2.00 		  4.60 	 4.92 	 1.00 	 16.40 	 2.00 	 180.31 	 3.87%
Innovation	 0.80 	 58.31 			   1.99 			   10.70		  71.79 	 1.54%
News 	 63.80 	 407.11 	 32.97 	 26.00 	 136.47 	 75.84	 41.66 	 161.74 	 63.87 	 1 009.46 	 21.64%
People and Learning		  46.33 			   2.00 	 7.53 		  3.30 	 1.00 	 60.17 	 1.29%
Radio 	 30.15 	 408.88 	 45.09		  147.36	 90.93 	 36.91 	 173.23 	 80.79 	 1 013.34 	 22.73%
Technology 	 12.00 	 224.65 	 9.84 		  14.63 	 17.00 	 14.85 	 43.16 	 18.52 	 354.65 	 7.60%
Television		  305.07 			    	 11.00 	 0.32 	 89.47 	 3.56 	 409.42 	 8.78%

Total	 184.81 	 2 349.59 	 120.59 	 33.00 	 412.22 	 346.76 	 143.99	 826.70 	 246.64 	 4 664.31  	 100.0%
%	 3.96%	 50.37%	 2.59%	 0.71%	 8.84%	 7.43%	 3.09%	 17.72%	 5.29%	 100.0%	

Notes appear on page 237 opposite.
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Notes

1. 	Values in full-time equivalents.
2. 	�Statistics current as at the end of the last pay 

period in 2012–13 (30 June 2013).
* 	 �Includes Managing Director’s Office, ABC Board 

Secretariat, Corporate Affairs, Editorial Policies 
Legal and Business Affairs, and Office of the Chief 
Operating Officer.

** 	� Number of overseas employees does not include 
locally-hired staff.

Gender Breakdown
	 Head count	 %

Female	 2 772	 50.9%
Male	 2 674	 49.1%
Total	 5 446	 100.0%

Appendix 14—ABC Awards 2012–13
International Awards
2012 Chicago International Film 
Festival
Gold Plaque, Best Children’s 
Series: Dance Academy, Season 2

2012 Dart Centre Ochberg 
Fellowship
Sally Sara

2012 USC Annenberg/Getty 
Arts Journalism Fellowship
Anne Maria Nicolson

2013 International Digital Emmy 
Awards
Children and Young People: 
dirtgirlworld

2012 International Federation of 
Agricultural Journalists Awards
Star Prize for Broadcast 
Journalism—Television: Kerry 
Straight, Landline, “The Future of 
Food”

IFAJ-YARA Award for Sustainable 
Agriculture Reporting: Kerry 
Straight, Landline, “The Future of 
Food”

Young Leaders Award: Nikolai 
Beilharz

2012 Jackson Hole Science 
Media Awards
Best Limited Series: Australia: The 
Time Traveller’s Guide

Best Host or Presenter: Dr Richard 
Smith, Australia: The Time 
Traveller’s Guide

Best Human and Social Sciences 
Program: The Grammar of 
Happiness

2013 Kidscreen Awards
Best Tweens/Teen Companion 
Website: Dance Academy,  
Season 2

Best Design: The Adventures of 
Figaro Pho

Best Animation: The Adventures of 
Figaro Pho

2013 New York Festival Radio 
Awards
Bronze Medal (Best Music Special): 
Sashka Koloff and Louis Mitchell, 
Radio National, Into the Music, 
“Highway 61”

Silver Medal (Best Information/
Documentary in Culture and The 
Arts): Eurydice Aroney, Oliver 
Pieterse and Timothy Nicastri, 
Radio National, “Big Dave: Beats 
and Bars”

Silver Medal (Best Two Way Talk/
Telephone Interview Show): Aaron 
Kearney, Karen Shrosbery and 
Ashleigh McIntyre, 1233 ABC 
Newcastle, Breakfast, Story Box 
segment

Silver Medal (Best Music Special): 
Robyn Ravlich and Timothy 
Nicastri, Radio National, “Nora 
Guthrie: Her Father’s Daughter”

2013 New York Festival 
Television and Film Awards
Gold World Medal (Television—
Documentary/Information 
Program): Foreign Correspondent, 
“Afghanistan - Girlpower!”

Gold World Medal 
(TelevisionDocumentary/Information 
Program): Foreign Correspondent, 
“Building the Perfect Bug”

Silver World Medal (Television—
Documentary/Information 
Program): Foreign Correspondent, 
“India - Two Hearts”

Bronze World Medal (Television–-
Documentary/Information 
Program): Foreign Correspondent, 
“Japan - Sayonara Baby”

Bronze World Medal (Television—
Documentary/Information 
Program): Foreign Correspondent, 
“USA - Rise of the Machines”

Gold World Medal (Television—
News: Reports/Features): 7.30, 
“Inside West Papua”

Silver World Medal (Television—
News: Program): Four Corners, 
“The World According to Lance”

Silver World Medal (Television—
Craft: Program): Australia: The 
Time Traveller’s Guide, “The Big 
Island”

Bronze World Medal (Television—
Regularly Scheduled Entertainment 
Program): Lowdown

Bronze World Medal (Television—
Children/Youth Programs): Dance 
Academy, Season 2

2013 PROMAXBDA Promotion, 
Marketing and Design 
Awards—Global Excellence
Set Design: Giggle and Hoot 

Design On-Air Illustration: My 
World of Animals

2013 Rose d’Or Awards 
Entertainment: Gruen Sweat
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Appendix 14—ABC Awards 2012–13 continued

3rd Annual Equity Ensemble 
Awards
Outstanding Performance by an 
Ensemble in a Drama Series: 
Redfern Now

Outstanding Performance by 
an Ensemble in a Telemovie or 
Miniseries: Devil’s Dust

Outstanding Performance by an 
Ensemble in a Comedy Series: A 
Moody Christmas

2012 Australasian Performing 
Rights Association (APRA) 
Screen Music Awards
Best Original Song Composed 
for the Screen: Lior, ABC Music, 
Publishing/Mushroom Music Pty 
Ltd, Hey Hootabelle from Giggle 
and Hoot

2013 Australasian Reporting 
Awards
Gold: ABC Annual Report 2011–12

2013 Australia Day Honours List
Member of the Order of Australia 
(AM): Jim Maxwell, ABC 
Grandstand (Sydney), Significant 
service to sport, particularly cricket, 
as a commentator, and to the 
community

Medal of the Order of Australia 
(OAM): Peter Goers, 891 ABC 
Adelaide, Services to the 
community through broadcasting

2013 Australian Academy 
Cinema Television Arts (AACTA) 
Awards
Best Light Entertainment Television 
Series: Agony Aunts

Best Television Comedy Series: 
Lowdown, Series 2

Best Children’s Television Series: 
The Adventures of Figaro Pho

Best Direction in Television: Jack 
Irish, “Bad Debts”

Best Screenplay in Television: 
Steven McGregor, Redfern Now, 
Episode 6 “Pretty Boy Blue”

Best Lead Actor in a Television 
Drama: Richard Roxburgh, Rake, 
Season 2

Best Lead Actress in a Television 
Drama: Leah Purcell, Redfern Now

Best Performance in a Television 
Comedy: Patrick Brammall, A 
Moody Christmas

Best Documentary Under One 
Hour: Then The Wind Changed

Best Sound in a Documentary:  
Dr Samarat’s Music School

Best Visual Effects: Utopia Girls: 
How Women Won the Vote

2013 Australian Book Industry 
Awards
Illustrated Book of the Year: Lake 
Eyre by Paul Lockyer

2012 Australian 
Cinematography Society 
Awards
Hall of Fame: Peter Donnelly (Ret)

ACS Lifetime Membership: Peter 
Curtis 

2012 Australian Council for 
International Development’s 
Media Award
Sean Dorney

2013 Australian Council for 
Agricultural Journalists Awards
Rabobank Australian Star Prize 
for Broadcasting: Sean Murphy, 
Landline, “Freedom of Choice”

Rabobank Australian Star Prize 
for Broadcasting–Online: Larissa 
Romensky (ABC Open) and Lucy 
Barbour (ABC Rural), “Trappin’ 
bitches like a lady” 

Rabobank Australian Star Prize 
for Broadcasting–Radio: Nikolai 
Bellharz, Country Hour, “Australia’s 
Wild Rice May Help Feed the 
World” 

2013 Australian Directors Guild 
Awards
Best Direction in a TV Drama 
Series: Rachel Perkins, Redfern 
Now, “Pretty Boy Blue”

Best Direction in a TV Mini Series: 
Jessica Hobbs, Devil’s Dust (Parts 
1 and 2)

Best Direction in a Children’s TV 
Program: Daniel Nettheim, Dance 
Academy Season 2, Episode 25 
“The Second”

2012 SICAF Animation Festival 
(Korea)
Best Television Film: The Dukes of 
Broxstonia, Season 2

2012 Third Coast International 
Audio Festival (Chicago)
Director’s Choice Award: 
Natalie Kestecher and Timothy 
Nicastri, Radio National, 
360Documentaries, “String”

2013 White House News 
Photographers’ Association 
Eyes of History
Video Editing—Magazine Feature 
(2nd Place): Dan Sweetapple,  
“The Bill”

Video Photography—Magazine 
Feature (2nd Place): Louie Eroglu, 
Foreign Correspondent, “USA - 
Revenge of the Nerds”

Video Photography—Magazine 
Feature (3rd Place): Dan 
Sweetapple, “The Bill”

Video Photography—Feature 
(Award of Excellence): Dan 
Sweetapple, “The Bill”

Video Photography—Documentary 
(1st Place): Dan Sweetapple, 
Foreign Correspondent, “USA - 
Meet the Frackers”

National Awards
2013 Andrew Olle Scholarship
James Glenday

45th Annual Australian Writers 
Guild Awards (The AWGIES)
Children’s Television (C 
Classification): Dance Academy, 
Series 2, “The Second”

Original Telemovie: Susan Smith, 
Mabo

Television Mini-series Adaptation: 
The Slap

Comedy—Situation or Narrative: 
Lowdown: One Fine Gay

Documentary—Public Broadcast: 
The Curse of the Gothic Symphony

Children’s Television (P 
Classification): Guess How Much I 
Love You: Follow Me, David Evans



Appendices for the year ended 30 June 2013

APPENDICES    239

7Appendix 14—ABC Awards 2012–13 continued

2012 Australian Screen Editors 
Guild Awards
TwoDogs.TV Award for Best 
Editing in a Documentary Series: 
Steve Baras-Miller, Australian 
Story, “Streets with No Names”

Digital Pictures Award for Best 
Editing in Television Drama: Mark 
Atkin ASE, The Slap, Episode 1 
“Hector”

2012 Australian Sports 
Commission Media Awards
Lifetime Achievement Award: Peter 
Wilkins

2012 Australian Teachers of 
Media Awards (The ATOMs)
Best Children’s Factual Series: 
Dancing Down Under

Best Children’s Television Program: 
My Place, Season 2

2013 Australian Toy, Hobby and 
Nursery Fair Awards
Pre-School Licensed Product of 
the Year: ABC Licensing/Jasnor, 
Talking Hootabelle Interactive Plush

2013 Children’s Book Council 
of Australia Book of the Year 
Awards
Younger Readers Notable Book: 
Katrina Nannestad, Harper Collins, 
Red Dirt Diary 2: Blue About Love

2012 CSIRO Scinema 
International Festival of 
Science Film
Best Television Series: Australia: 
The Time Traveller’s Guide

2013 Donald McDonald Reuters 
Foundation Scholarship
Kellie Mayo

2013 Elizabeth O’Neill 
Journalism Award
Amy Bainbridge 

2013 EVA Media Awards 
(Eliminating Violence Against 
Women)
Best Radio Feature/Current Affairs 
(Highly Commended): Keiren 
McLeonard and Cameron Wilson, 
Radio National, Bush Telegraph, 
“Natural Disasters Increase 
Violence Against Women” 

Best Television Current Affairs/
Feature (less than 15 minutes): Guy 
Stayner, 7.30,”Restraining Orders”

Best Television Current Affairs/
Feature (more than 15 minutes): 
Peter Cronau, Quentin McDermott 
and Mario Christodoulou, Four 
Corners, “A Matter of Life and 
Death”

2013 Football Fans Down Under 
Awards 
Football Radio Station: ABC 
Grandstand 

2013 Logie Awards 
Most Outstanding Actor: Anthony 
Hayes, Devil’s Dust

Most Outstanding Actress: Deborah 
Mailman, Mabo

Most Outstanding Children’s 
Television Program: Dance Academy

Most Outstanding Drama Series, 
Miniseries or Telemovie: Redfern 
Now

Most Outstanding News Coverage: 
Lateline, “Catholic Church Allegedly 
Hid Crimes of Paedophile Priests” 

Most Outstanding Public Affairs 
Report: Four Corners, “Captain 
Emad: Smugglers’ Paradise–
Australia” 

Graham Kennedy Award for Most 
Outstanding New Talent: Shari 
Rebbens, Redfern Now

2013 Microsoft IT Journalism 
Awards (The Lizzies)
Best Audio Program: Marc Fennell, 
Radio National, “Download This 
Show”

2012/13 National Basketball 
League and Women’s National 
Basketball League Media Awards
Best Radio Story, NBL: Debbie 
Spillane, ABC Grandstand (NSW), 
“Grandstand Reflections—Glen 
Saville”

Best Television Story, WNBL: Tim 
Gavel, ABC Grandstand (ACT), 
“Lauren Jackson’s Return to WNBL” 

Best Radio Story, WNBL: Peter 
Walsh, ABC Grandstand (SA), “State 
of Play in the WNBL—Adelaide 
Lightning”

Best Radio Coverage, WNBL: Peter 
Walsh, ABC Grandstand (SA)

2012 Australian Football Media 
Association Awards
2012 Most Outstanding Caller–
Radio: Drew Morphett, ABC 
Grandstand (Vic)

2012 Australian Golf Media 
Awards
Electronic Media, Radio–
Best Feature or Report: ABC 
Grandstand

Television–Best Feature Story/
Report: Steve Pearce, ABC 
Grandstand (Vic)

19th Australian Interactive 
Media Industry Association 
Awards  
Best Entertainment: iview

Best Application on Mobile: iview

2012 Australian Museum 
Eureka Prizes
Best Science Film: Project Manta

2012 Australian Netball Awards 
Tanya Denver Media Award: ABC 
Grandstand

2012 Australian Recording 
Industry Association Awards 
(The ARIAs)
Best Australian Jazz Album: Sarah 
McKenzie, Close Your Eyes

Best Blues and Roots Album: Jeff 
Lang, Carried in Mind

Best Children’s Album: The 
Wiggles—Surfer Jeff

Best Classical Album: William 
Barton, Kalkadungu

Best Comedy Release: Buddy 
Goode, Unappropriate

Best Original Soundtrack/Cast/
Show Album: triple j, Straight to 
You—triple j’s Tribute to Nick Cave

Best World Music Album: Joseph 
Tawadros, Concerto of the Greater 
Sea

2013 Australian Red Cross 
Awards
Humanitarian Partner Award: 666 
ABC Canberra
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Appendix 14—ABC Awards 2012–13 continued

2012 National Press Club of 
Australia Journalism Awards
Excellence in Financial Journalism: 
Peter Ryan (Joint Winner)

Documentary on Health, 
Health Science or Innovation 
(Commendation): Maryanne 
Demasi, Catalyst, “Orgasm: The 
Trouble with Sex”

German Grant for Journalism: 
Michael Shirrefs, Radio National, 
Instinct, “Who is Germany”

European Union and Qantas 
Journalism Award: Jake Sturmer, 
“Moving Through The Fog: 
Innovating A Way Out Of Europe’s 
Congestion Crisis.”

2012 Older People Speak Out 
Media National Awards 
Special Award: Ian Henschke, 891 
ABC Adelaide, Mornings, “Ita”

2012 Prime Minister’s Literary 
Awards
Children’s Fiction: Goodnight, Mice! 
Frances Watts, illustrated by Judy 
Watson

2012 Publishers Australia 
Excellence Awards
Relaunch of the Year: Limelight

2013 Randstad Award Australia 
Most Attractive Employer Brand: 
Australian Broadcasting Corporation

2012 United Nations Association 
of Australia Media Peace 
Awards
Radio Documentary Award: Sharon 
Davis and Steven Tilley, Radio 
National, 360Documentaries, “The 
Left to Die Boat”

Radio News: Jane Bardon, “Rage 
Against the Regime: Asylum 
Seekers Demand Justice”

Increasing Awareness and 
Understanding of Women’s Rights 
and Issues: Quentin McDermott, 
Peter Cronau and Mario 
Christodoulou, Four Corners, “A 
Matter of Life and Death”

2013 United Nations Association 
of Australia World Environment 
Day Awards
Media Award for Environmental 
Reporting: Sarah Clark, “Australia’s 
Changing Climate”

2012 Walkley Awards
Radio News and Current Affairs 
Reporting: Nance Haxton, “Justice 
System Fails Disabled Victims of 
Sexual Abuse”

Radio Feature, Documentary 
or Broadcast Special: Claudia 
Taranto, Amanda Gearing and 
Louis Mitchell, Radio National, 
360Documentaries, “The Day That 
Changed Grantham”

Business Journalism: Nick 
McKenzie and Richard Baker, 
7.30, with The Age, Fairfax, “RBA 
Faces Questions Over Bribery 
Connections”

International Journalism: Matthew 
Carney and Thom Cookes, Four 
Corners, “In Their Sights”

Broadcast and Online Interviewing: 
Leigh Sales, 7.30, “Interviews with 
Tony Abbott, Scott Morrison and 
Christine Milne”.

Walkley Documentary Award: 
Celeste Geer, Rebel Films/ABC TV, 
“Then The Wind Changed”

Television Current Affairs, Feature 
or Special (More than 20 Minutes): 
Mary Ann Jolley, Geoff Thompson 
and Mary Fallon, Four Corners, 
“Unholy Silence”

Most Outstanding Contribution to 
Journalism: Peter Cave

2012 Yooralla Media Awards 
Radio—more than 5 mins: Kate 
Walton, Claudia Taranto and 
Steven Tilley, Radio National, 
360Documentaries, “Trev’s World”

Best Online Feature Award: Colleen 
Hughson, “Harvey Shares the 
Stoke”

State and Territory 
Awards
Australian Capital Territory
2012 Chief Minister’s 
Community Media Award
Tim Gavel, 666 ABC Canberra, 
ABC Grandstand (ACT)

New South Wales
2012 Australian 
Cinematographers Society 
Awards (NSW/ACT)
Silver, Current Affairs: Wayne 
McAllister, “Toxic Trade” 

Silver, Current Affairs: Geoffrey Lye 
“Kenya - A Place in the Sand”

2012 Kennedy Awards for 
Excellence in NSW Journalism
Outstanding Coverage of 
Indigenous Affairs: Caro Meldrum-
Hanna, 7.30 

Outstanding Mentor: Claudia 
Taranto, Radio National, 
360Documentaries

Outstanding Radio Reporting: 
Catherine Clifford, ABC New 
England North West 

Outstanding Sport Reporting and 
Outstanding Television Current 
Affairs: Quentin McDermott, Four 
Corners

2012 KOALA Awards
Best Picture Book: Fearless in 
Love, Colin Thompson and Sarah 
Davis

The Farm Writer’s Association 
of NSW 
Star Prize for Rural Photography—
People and Production: Kim 
Honan, ABC Rural (NSW)

2012 New South Wales 
Premier’s Awards
Multimedia History Prize: Catherine 
Freyne and Phillip Ulman, Radio 
National Hindsight–Tit for Tat: The 
Story of Sandra Wilson

2012 Northern NSW Journalism 
Awards (the PRODIS)
Best Use of the Medium: Catherine 
Marciniak, “Laid off: Time is on my 
Side”

Best Radio News and Current 
Affairs Report: Jill Emberson, Lucia 
Hill and Ben Millington, 1233 ABC 
Newcastle, Mornings, “Hooked on 
Heroin” Part 1, Part 2 and Part 3

Best Radio News/Current Affairs 
(Less than 20 minutes): Kathy 
Bedford, ABC Local Radio Ballarat, 
“Family Violence in Regional 
Victoria”
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7Appendix 14—ABC Awards 2012–13 continued

Best Investigative Journalism: 
Giselle Wakatama, 1233 ABC 
Newcastle, “The Baby Snatchers”

Northern Territory
2012 Northern Territory Media 
Awards
Best Current Affairs or Feature: 
Jane Bardon, “Pitched Battles: 
Territory Environmentalists and 
Miners Clash”

Best Online Journalism: Clare 
Rawlinson

Best Sports Journalism: James 
Glenday, “Troubled Stars”

Queensland
Bean Lockyer Ticehurst Award 
for Excellence in Regional 
Journalism
Charlie McKillop, “The Battle of the 
Coral Sea” 

2012 Cox Plate Carnival Media 
Awards
Best Radio Coverage: Quentin Hull, 
Grandstand (QLD)

2012 Gold Coast Media Awards 
(The Maccas)
Best Radio Feature: Candice 
Marshall, ABC Gold Coast, 
“Tourettes Jokes—Not Funny”

2012 Queensland Clarion 
Awards
Best Online Journalism: Scott 
Gamble, Miranda Grant, Michael 
Bromage, Solua Middleton, Brad 
Marsellos and Leandro Palacio, 
“Aftermath: Stories of Disaster, 
Resilience and Recovery”

Best All Media—Health and 
Wellness: Ian Townsend, 
Background Briefing, “Lead 
Poisoning: A Silent Epidemic” and 
“Water Bugs”

Best Rural Journalism: Kathy 
McLeish, Landline, “Buying the 
Farm”

Best Regional and Community 
Broadcast Report: David Lewis, 
AM/The World Today, “Stories 
from the Outback” 

Best Radio Current Affairs 
Documentary or Feature:  
Charlotte Glennie, “The Long War”

Best Television Current Affairs 
Documentary or Feature: Caitlin 
Shea and Roger Carter, Australian 
Story, “Love and Other Drugs” 

Best All-Media Broadcast 
Interview: Bruce Atkinson, 
“Western Queensland Floods”

2012 Queensland Multimedia 
Awards
Best Environmental Story: Brad 
Ryan, ABC Far North Queensland, 
“Rainforest Invaders”

Best General Story: Brad Ryan, 
ABC Far North Queensland, “The 
Parabelles”

2012 Queensland Premier’s 
Literary Awards
Television Script Award: Sue Smith, 
Mabo

2013 Queensland Rural Press 
Club Awards
Journalism—Broadcast Radio: 
Nikolai Beilharz

Journalism—Television: Kathy 
McLeish, 7.30 

Photography—People Category: 
Lisa Clarke

South Australia
2012 Australian 
Cinematographers’ Society 
Awards (SA/WA)
News Directors Award: Brant 
Cumming

Gold, Single Camera News—
Local/Regional: Brant Cumming, 
“The Blind Mechanic”

Silver, Single Camera News—
Local/Regional: Brant Cumming, 
“Mountain Mine”

Silver, Single Camera News—
Local/Regional: Brant Cumming, 
“Wild Rivers”

Bronze, Neil Davis International 
News: Brant Cumming, “Libya – 
The Last Stand”

Gold, Current Affairs: Robert Hill, 
“China – The Ka-Ching! Dynasty”

Silver, Current Affairs: Robert Hill, 
“China – Beyond The Lost Horizon”

Gold, TV Magazine, Lifestyle and 
Reality: Greg Ashman, Poh’s 
Kitchen, “Tastes of Thailand” 

Bronze, TV Magazine, Lifestyle 
and Reality: Greg Ashman, Dream 
Builds, “Warburton”

Silver, TV Magazine, Lifestyle and 
Reality: Andrew Burch, Poh’s 
Kitchen, “Sydney Outdoors”

Silver, TV Magazine, Lifestyle and 
Reality: Andrew Burch, Dream 
Builds, “House For A Car”

Silver, TV Magazine, Lifestyle and 
Reality:Andrew Burch, Dream 
Builds, “Smith House”

2013 Rotary Club Mt Gambier 
West Pride of Workmanship 
Award
Stan Thomson, ABC South East SA

2012 Rural Media South 
Australia Awards
Rural Journalist of the Year:  
Michael Sexton

Best Rural Television Journalist: 
Michael Sexton

Best Rural Online Journalist:  
Eloise Fuss

Best Rural Radio Journalist:  
James Hancock

2012 South Australian National 
Football League Media Awards
Best Radio Coverage: ABC 
Grandstand (SA)

2012 South Australian Press 
Club Awards
Best Radio Current Affairs or 
Feature: Nance Haxton, “Fight for 
Justice”

Best Regional or Rural Report 
in Any Medium: Kerry Straight, 
Landline, “Gateway to a Farming 
Empire”

Tasmania
2012 Tasmanian Media Awards 
Journalist of the Year: Edith Bevan

Best New Journalist: Pat McGrath 

Science, Environment and Health: 
Linda Hunt

Best Sports Coverage:  
Damian McIver
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Victoria
2012 Australian 
Cinematographers Society 
Awards (Vic/Tas)
Silver, Single Camera News—
Local/Regional: Peter Curtis, “Para 
Sailor”

Bronze, Single Camera 
News—Local/Regional: Mitchell 
Woolnough, “Lark Distillery” 

Silver, TV Magazine—Lifestyle 
and Reality: Peter Curtis, “Bubble 
Behaviour”

Bronze, TV Magazine—Lifestyle 
and Reality: Cameron Atkins, 
Collectors, “Dairy Wares”

2012 Quill Awards for 
Excellence in Victorian 
Journalism
Best Feature: Statewide Drive, 
“Let’s Talk About it: Suicide and 
Mental Health Forum” 

Gold Quill: Sarah Ferguson and 
Deb Masters, Four Corners 

Best TV Current Affairs Report 
Over 10 Minutes: Sarah Ferguson 
and Deb Masters, Four Corners

Best TV Current Affairs Report 
Under 10 Minutes: Heather Ewart, 
7.30

Best Radio Current Affairs Report: 
Charlotte King

Best Regional or Rural Affairs 
Report in any Medium: Anna 
MacDonald, 7.30 

Best Columnist or Blogger: Barrie 
Cassidy, The Drum

2012 Rural Press Club of Victoria 
Awards
Best Feature—All Media: Statewide 
Drive, “Let’s Talk About it: Suicide 
and Mental Health Forum”

2013 Victoria Law Foundation 
Legal Reporting Awards
Columb Brennan Award for 
Excellence in Court Reporting: 
Sarah Farnworth, “Trial of an 
Arsonist”

Best Report TV—Short Form: 
Sarah Farnsworth, “Black Saturday 
Arsonist Convicted”

Best Report TV—Long Form: 
Kirsten Veness, “Fire Power”

Best Report on Radio: Kirsten 
Veness, “Jill Meagher Court”

2012 Young Australians Best 
Book Awards (YABBA)
Best Picture Storybook: Fearless in 
Love, Colin Thompson and  
Sarah Davis

Western Australia
2012 Rural Media Association 
Awards
Best News Coverage (Broadcast): 
Belinda Varischetti

Best Online News Coverage: 
Belinda Varischetti

2013 Western Australian 
Consumer Protection Awards
Media Award: Louise Burke and 
720 ABC Perth

2012 Western Australian 
Football Media Guild Awards
Best Radio Commentator: Corbin 
Middlemas, ABC Grandstand (WA)

2012 Western Australian 
Journalists’ Association Media 
Awards
Best Current Affairs or Feature: 
Jake Sturmer, 7.30, “Hotel Abuse”

Best News or Current Affairs 
Story or Series (Radio/Online): 
Meri Fatin, Nadia Mitsopoulos and 
Geoff Hutchison, 720 ABC Perth, 
Mornings, “When Will They Learn?”

2013 WACA Premier Cricket 
Awards
Media Award for Best Performer 
in Radio: Corbin Middlemas, ABC 
Grandstand (WA)

Digital television
Australian Capital 
Territory
Canberra	 9A
Tuggeranong	 59
Weston Creek/ 
   Woden	 59

New South Wales
Albury North	 31
Armidale	 32
Armidale North	 7
Ashford	 59
Balranald	 40
Batemans Bay/ 
   Moruya	 9A
Bathurst	 7
Bega		 35
Bombala	 62
Bonalbo	 53

Bouddi	 37
Bowral/Mittagong	 52
Braidwood	 56
Broken Hill	 10
Cassilis	 30
Central Tablelands	 36
Central Western  
   Slopes	 12
Cobar	 6
Coffs Harbour	 61
Condobolin	 64 
Coolah	 55
Cooma Town	 55
Cooma/Monaro	 29
Cowra	 62
Crookwell	 32
Deniliquin	 55
Dubbo	 58
Dungog	 59
Eden		 55

Glen Innes	 59
Gloucester	 41
Goodooga	 7
Gosford	 37
Goulburn	 56
Grafton/Kempsey	 36
Hay		  55
Illawarra	 51
Inverell	 59
Ivanhoe	 8
Jerilderie	 55
Jindabyne	 59
Kandos	 56
Khancoban	 59
Kings Cross	 30
Kotara	 37
Kyogle	 58
Laurieton	 60
Lightning Ridge	 11
Lithgow	 31

Lithgow East	 56
Manly/Mosman	 30
Manning River	 7
Menindee	 41
Merewether	 37
Merriwa	 48
Mudgee	 56
Murrumbidgee  
   Irrigation Area	 28
Murrundi	 41
Murwillumbah	 29
Narooma	 56
Newcastle	 37
Nowra North	 66
Nyngan	 53
Oberon	 56
Port Stephens 	 30
Portland/ 
   Wallerawang	 56 
Richmond/Tweed	 29

Appendix 15—Television Transmission Frequencies
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Stanwell Park	 52
SW Slopes/ 
   E Riverina	 46
Sydney	 12
Tamworth	 54
Tenterfield	 58
Thredbo	 33
Tottenham	 47
Tumut	 53
Ulladulla	 28
Upper Hunter	 7
Upper Namoi	 8
Vacy		  32
Wagga Wagga	 55
Walcha	 48
Walgett	 40
Wilcannia	 9
Wollongong	 52
Wyong	 37
Young	 10

Northern Territory
Alice Springs	 8
Borroloola	 10
Daly River	 7
Darwin	 30
Jabiru	 7
Katherine	 8
Pine Creek	 10
Tennant Creek	 9A

Queensland
Airlie Beach	 50
Alpha		 7
Aramac	 8
Atherton	 67
Augathella	 9A
Ayr		  62
Babinda	 42
Barcaldine	 7
Bedourie	 6
Bell		  55
Birdsville	 7
Blackall	 7
Blackwater	 47
Boonah	 42
Bowen Town	 49
Boyne Island	 56
Brisbane	 12
Cairns	 8
Cairns East	 42
Cairns North	 42
Camooweal	 7
Capella	 31
Charleville	 11
Charters Towers	 54
Clermont	 54
Cloncurry	 6

Collinsville	 56
Cooktown	 40
Cunnamulla	 11
Currumbin	 62
Darling Downs	 37
Dirranbandi	 7
Dysart	 55
Eidsvold	 56
Emerald	 9
Esk		  39
Gladstone East	 33
Gladstone West	 47
Gold Coast	 62
Gold Coast Southern 
   Hinterland	 62
Goondiwindi	 56
Gordonvale	 42
Gympie	 62
Gympie Town	 62
Herberton	 67
Hervey Bay	 56
Hughenden	 8
Injune	 6
Longreach	 10
Jericho	 6
Julia Creek	 11
Karumba	 7
Mackay	 10
Mareeba	 42
Meandarra	 47
Middlemount	 43
Miles		 63
Miriam Vale/Bororen	 56
Mission Beach	 56
Mitchell	 12
Monto	 57
Moranbah	 48
Moranbah Town	 54
Morven	 8
Mossman	 40
Mount Isa	 7
Mount Molloy	 42
Moura	 53
Murgon	 56
Muttaburra	 11
Nambour	 62
Nebo		 54
Noosa/Tewantin	 62
Normanton	 8
Port Douglas	 54
Proserpine	 52
Quilpie	 9
Ravenshoe	 42
Redlynch	 61
Richmond	 7
Rockhampton	 11
Rockhampton East	 57

Roma	 8
Shute Harbour	 56
Southern Downs	 45
Springsure	 46
St George	 12
Stuart	 54
Sunshine Coast  
   North	 62
Surat		 10
Tambo	 7
Tara		  56
Taroom	 10
Texas		 56
Theodore	 53
Thursday Island	 9
Tieri		  54
Toowoomba	 55
Townsville	 31
Townsville North	 54
Tully		  56
Wondoan	 47
Wangetti	 42
Warwick	 56
Weipa	 6
Wide Bay	 9A
Winton	 7
Yeppoon	 57

South Australia
Adelaide	 12
Adelaide Foothills	 64
Andamooka	 7
Bordertown	 42
Burra		 35
Caralue Bluff	 60
Ceduna/Smoky Bay	 39
Clare		 47
Coffin Bay	 44
Coober Pedy	 7
Cowell	 45
Craigmore/Hillbank	 39
Hawker	 4
Keith		 38
Kingston SE/Robe	 38
Lameroo	 42
Leigh Creek South	 8
Naracoorte	 42
Pinnaroo	 38
Port Lincoln	 59
Quorn	 47
Renmark/Loxton	 39
Roxby Downs	 40
South East	 31
Spencer Gulf North	 38
Streaky Bay	 11
Tumby Bay	 49
Victor Harbor	 56

Waikerie	 55
Wirrulla	 9A
Woomera	 6
Wudinna	 31

Tasmania
Acton Road	 36
Barrington Valley	 48
Bicheno	 36
Binalong bay	 37
Burnie	 67
Cygnet	 44
Derby	 47
Dover	 58
Dover South	 43
East Devonport	 45
Geeveston	 58
Gladstone	 65
Goshen/Goulds  
   Country	 65
Hillwood	 47
Hobart	 8
Hobart City	 33
Hobart NE Suburbs	 56
King Island 	 57
Launceston	 65
Lileah	 9
Lilydale	 65
Meander	 55
Montumana IBL	 59
NE Tasmania	 41
New Norfolk	 57
Orford	 36
Penguin	 45
Port Sorell	 53
Queenstown/Zeehan	47
Ringarooma 	 65
Rosebery	 32
Savage River	 39
Smithton	 31
St Helens	 37
St Marys	 53
Strahan	 41
Swansea	 47
Taroona	 45
Ulverstone	 45
Waratah	 54
Wynyard	 45

Victoria
Alexandra	 60
Alexandra Environs	 32
Apollo Bay	 54
Bairnsdale	 56
Ballarat	 41
Bendigo	 48
Bonnie Doon	 32
Bright	 31
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Bruthen	 38
Cann River	 12
Casterton	 54
Churchill	 49
Cobden	 59
Colac	 52
Coleraine	 42
Corryong	 32
Eildon	 34
Eildon Town	 58
Ferntree Gully	 47
Foster	 56
Genoa	 30
Goulburn Valley	 37
Halls Gap	 54
Hopetoun-Beulah	 34
Horsham	 55
Kiewa	 41
Lakes Entrance	 61
Latrobe Valley	 42
Lorne	 58
Mallacoota	 56
Mansfield	 60
Marysville	 60
Melbourne	 12
Mildura/Sunraysia	 11
Murray Valley	 58
Myrtleford	 53
Nhill		  66
Nowa Nowa	 51
Orbost	 37
Portland	 59
Rosebud	 60
Safety Beach	 60
Selby		 47
Seymour	 53
South Yarra	 60
Tawonga South	 31
Upper Murray	 9A
Upwey	 47
Warburton	 60
Warrnambool	 50
Warrnambool City	 59
Western Victoria	 6
Yea	 	 34

Western Australia
Albany	 43
Augusta	 55
Bridgetown	 45
Broome	 9
Bunbury	 36
Carnamah	 46
Carnarvon	 6
Central Agricultural	 45
Cervantes	 47
Cue		  10

Dalwallinu	 49
Dampier	 28
Denham	 7
Derby	 9
Esperance	 9A
Exmouth	 7
Fitzroy Crossing	 41
Geraldton	 41
Halls Creek	 9
Hopetoun	 40
Jurien	 56
Kalbarri	 8
Kalgoorlie	 9A
Kambalda	 40
Karratha	 53
Katanning	 45
Kojonup	 50
Kununurra	 8
Kununurra East	 40
Lake Grace	 34
Laverton	 11
Leeman	 6
Leinster	 11
Leonora	 10
Mandurah/Waroona	 41
Manjimup	 58
Marble Bar	 7
Margaret River	 45
Meekathurra	 9
Merredin	 50
Mingenew	 46
Moora	 52
Morawa	 7
Mount Magnet	 9
Mullewa	 46
Nannup	 31
Narrembeen	 50
Narrogin	 58
Newman	 6
Norseman	 6
Northam	 57
Northampton	 46
Onslow	 7
Pannawonica	 9
Paraburdoo	 9A
Pemberton	 32
Perth		 12
Port Hedland	 8
Ravensthorpe	 10
Roebourne	 9A
Roleystone	 56
Southern Agricultural	11
Southern Cross	 7
Tom Price	 12
Toodyay	 56
Wagin	 38
Wongan Hills	 47

Wyndham	 12
Yalgoo	 10

Analog television
Australian Capital 
Territory
Canberra	 9
Fraser	 56
Tuggeranong	 60
Weston Creek	 55

New South Wales
Araluen	 56
Bouddi	 67
Bourke	 7
Collarenebri	 30
Crookwell	 45
Emmaville	 55
Goodooga	 8
Gosford	 46
Ivanhoe	 6
Kings Cross	 46
Lightning Ridge	 10
Manly/Mosman	 42
Mungindi	 10
Sydney	 2
Walgett	 69
Wilcannia	 8
Wyong	 42

Northern Territory
Adelaide River	 11
Alice Springs	 7
Bathurst Island	 11
Borroloola	 6
Daly River	 10
Darwin	 6
Darwin North	 55
Galiwinku	 8
Groote Eylandt	 7
Newcastle Waters	 8
Nhulunbuy	 11
Tennant Creek	 9

Queensland
Alpha		 8
Augathella	 11
Barcaldine	 10

Bedourie	 7
Blackall	 9
Boulia	 8
Charleville	 9
Cloncurry	 7
Coen		 8
Cooktown	 67
Corfield	 10
Croydon	 8
Cunnamulla	 10
Georgetown	 7
Greenvale	 8
Hughenden	 9
Injune	 8
Isisford	 7
Julia Creek	 10
Lakeland	 69
Laura		 8
Longreach	 6
Morven	 7
Mount Isa	 6
Pentland	 8
Quilpie	 8
Richmond	 6
Roma	 7
Weipa	 7
Winton	 8

South Australia
Caralue Bluff	 59
Hawker	 48
Leigh Creek South	 9
Marree	 8
Roxby Downs	 56
Streaky Bay	 10
Wudinna	 30

Victoria
Ferntree Gully	 56
Marysville	 46
Melbourne	 2
Omeo	 32
Safety Beach	 61
Selby		 57
South Yarra	 61
Swifts Creek	 59
Upwey	 39
Warburton (Vic)	 61

Appendix 15—Television Transmission Frequencies continued

Notes: This appendix lists only terrestrial transmission services for 
which an apparatus licence is held by the ABC. In previous reports, 
the ABC has reported services rebroadcast using transmission 
facilities provided under licence, such as the Self-Help Broadcasting 
Reception Scheme (SBRS) and the Broadcasting for Remote 
Aboriginal Communities Scheme (BRACS). The ABC does not control 
such services that are retransmitted under s.212 or s.212A of the 
Broadcasting Services Act 1992.
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Digital radio
Sydney	 206.352MHz
Brisbane	 206.352MHz
Adelaide	 206.352MHz
Melbourne	206.352MHz
Perth	 206.352MHz

Analog radio
ABC Local Radio
Australian Capital 
Territory
Canberra	 666

New South Wales
Armidale	 101.9
Ashford	 107.9
Batemans Bay/ 
   Moruya	 103.5
Bega	 810
Bombala	 94.1
Bonalbo	 91.3
Broken Hill	 999
Byrock	 657
Central Western  
   Slopes	 107.1
Cobar	 106.1
Cooma	 1602
Corowa	 675
Crookwell	 106.9
Cumnock Central  
   NSW	 549
Dubbo	 95.9
Eden	 106.3
Glen Innes	 819
Gloucester	 100.9
Goodooga	 99.3
Gosford	 92.5
Goulburn (Town)	 90.3
Grafton	 738
Grafton/Kempsey	 92.3
Hay	 88.1
Illawarra	 97.3
Ivanhoe	 106.1
Jindabyne	 95.5
Kandos	 96.3
Kempsey	 684
Lightning Ridge	 92.1

Lithgow	 1395
Manning River	 95.5
Menindee	 97.3
Merriwa	 101.9
Mudgee	 99.5
Murrumbidgee  
   Irrigation Area	 100.5
Murrurundi	 96.9
Murwillumbah	 720
Muswellbrook	 1044
Newcastle	 1233
Nyngan	 95.1
Port Stephens	 95.9
Portland/ 
   Wallerawang	 94.1
Richmond/ Tweed	 94.5
SW Slopes/ 
   E Riverina	 89.9
Sydney	 702
Tamworth	 648
Taree	 756
Tenterfield	 88.9
Thredbo	 88.9
Tottenham	 99.3
Tumut	 97.9
Upper Hunter	 105.7
Upper Namoi	 99.1
Wagga Wagga	 102.7
Walcha	 88.5
Walgett	 105.9
Wilcannia	 1584
Young	 96.3

Northern Territory
Adelaide River	 98.9
Alice Springs	 783
Bathurst Island	 91.3
Borroloola	 106.1
Daly River	 106.1
Darwin	 105.7
Galiwinku	 105.9
Groote Eylandt	 106.1
Jabiru	 747
Katherine	 106.1
Mataranka	 106.1
Newcastle Waters	106.1
Nhulunbuy	 990

Pine Creek	 106.1
Tennant Creek	 106.1

Queensland
Airlie Beach	 89.9
Alpha	 105.7
Atherton	 720
Babinda	 95.7
Bedourie	 106.1
Biloela	 94.9
Birdsville	 106.1
Boulia	 106.1
Brisbane	 612
Cairns (AM)	 801
Cairns	 106.7
Cairns North	 95.5
Camooweal	 106.1
Charleville	 603
Coen	 105.9
Collinsville	 106.1
Cooktown	 105.7
Croydon	 105.9
Cunnamulla	 106.1
Dimbulah	 91.7
Dysart	 91.7
Eidsvold	 855
Emerald	 1548
Georgetown	 106.1
Gladstone	 99.1
Glenden	 92.5
Gold Coast	 91.7
Goondiwindi	 92.7
Greenvale	 105.9
Gympie	 95.3
Gympie	 1566
Hughenden	 1485
Injune	 105.9
Julia Creek	 567
Karumba	 106.1
Lakeland	 106.1
Laura	 106.1
Longreach	 540
Mackay	 101.1
Middlemount	 106.1
Miriam Vale	 88.3
Mission Beach	 89.3
Mitchell	 106.1

Moranbah	 104.9
Mossman	 639
Mount Garnet	 95.7
Mount Isa	 106.5
Mount Molloy	 95.7
Moura	 96.1
Nambour	 90.3
Normanton	 105.7
Pentland	 106.1
Pialba-Dundowran  
   (Wide Bay)	 855
Quilpie	 106.1
Rockhampton	 837
Roma	 105.7
Roma/St George	 711
Southern Downs	 104.9
Tambo	 105.9
Taroom	 106.1
Theodore	 105.9
Thursday Island  
   (Torres Strait)	 1062
Toowoomba	 747
Townsville	 630
Tully	 95.5
Wandoan	 98.1
Weipa	 1044
Wide Bay	 100.1

South Australia
Adelaide	 891
Andamooka	 105.9
Coober Pedy	 106.1
Leigh Creek South	1602
Marree	 105.7
Mount Gambier	 1476
Naracoorte	 1161
Port Lincoln	 1485
Port Pirie	 639
Renmark/Loxton	 1062
Roxby Downs	 102.7
Streaky Bay	 693
Woomera	 1584

Tasmania
Bicheno	 89.7
Burnie	 102.5
Devonport East	 100.5
Fingal	 1161

Appendix 15—Television Transmission Frequencies continued

Television transmitter statistics
	 ACT	 NSW	 NT	 Qld	 SA	 Tas	 Vic	 WA	 Total
Digital	 3	 86	 8	 108	 32	 41	 53	 69	 400
Analog	 0	 17	 12	 30	 7	 0	 10	 0	 76
Total	 3	 103	 20	 138	 39	 41	 63	 69	 476

Appendix 16—Radio Transmission Frequencies
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Appendix 16—Radio Transmission Frequencies continued

Hobart	 936
King Island	 88.5
Launceston City	 102.7
Lileah	 91.3
NE Tasmania	 91.7
Orford	 90.5
Queenstown/ 
   Zeehan	 90.5
Rosebery	 106.3
Savage River/ 
   Waratah	 104.1
St Helens	 1584
St Marys	 102.7
Strahan	 107.5
Swansea	 106.1
Waratah	 103.3
Weldborough	 97.3

Victoria
Alexandra	 102.9
Apollo Bay	 89.5
Ballarat	 107.9
Bendigo	 91.1
Bright	 89.7
Cann River	 106.1
Corryong	 99.7
Eildon	 98.1
Goulburn Valley	 97.7
Horsham	 594
Latrobe Valley	 100.7
Mallacoota	 104.9
Mansfield	 103.7
Melbourne	 774
Mildura/  
   Sunraysia	 104.3
Murray Valley	 102.1
Myrtleford	 91.7
Omeo	 720
Orbost	 97.1
Portland	 96.9
Sale	 828
Upper Murray,  
   Albury/Wodonga	106.5
Warrnambool	 1602
Western Victoria	 94.1

Western Australia
Albany	 630
Argyle	 105.9
Augusta	 98.3
Bridgetown	 1044
Broome	 675
Bunbury  
   (Busselton)	 684
Carnarvon	 846
Cue	 106.1
Dalwallinu	 531
Derby	 873

Esperance	 837
Exmouth	 1188
Fitzroy Crossing	 106.1
Geraldton	 828
Halls Creek	 106.1
Hopetoun 	 105.3
Kalbarri	 106.1
Kalgoorlie	 648
Karratha	 702
Kununurra	 819
Laverton	 106.1
Leonora	 105.7
Manjimup	 738
Marble Bar	 105.9
Meekatharra	 106.3
Menzies	 106.1
Mount Magnet	 105.7
Nannup	 98.1
Newman	 567
Norseman	 105.7
Northam	 1215
Pannawonica	 567
Paraburdoo	 567
Perth	 720
Port Hedland	 603
Ravensthorpe	 105.9
Southern Cross	 106.3
Tom Price	 567
Wagin	 558
Wyndham	 1017
Yalgoo	 106.1

ABC Radio 
National
Australian Capital 
Territory
Canberra	 846

New South Wales
Armidale	 720
Balranald	 93.1
Batemans Bay/ 
   Moruya	 105.1
Bathurst (City)	 96.7
Bega/Cooma	 100.9
Bonalbo	 92.1
Bourke	 101.1
Broken Hill	 102.9
Central  
   Tablelands	 104.3
Central Western  
   Slopes	 107.9
Cobar	 107.7
Condobolin	 88.9
Cooma (Town)	 95.3
Crookwell	 107.7
Deniliquin	 99.3
Eden	 107.9

Emmaville	 93.1
Glen Innes	 105.1
Gloucester	 102.5
Goodooga	 100.9
Goulburn	 1098
Grafton/Kempsey	 99.5
Hay	 88.9
Ivanhoe	 107.7
Jerilderie	 94.1
Jindabyne	 97.1
Kandos	 100.3
Lightning Ridge	 93.7
Lithgow	 92.1
Manning River	 97.1
Menindee	 95.7
Merriwa	 103.5
Murrumbidgee  
   Irrigation Area	 98.9
Murrurundi	 104.1
Newcastle	 1512
Nowra	 603
Portland/ 
   Wallerawang	 92.5
Port Stephens	 98.3
Richmond/Tweed	 96.9
SW Slopes/ 
   E Riverina	 89.1
Sydney	 576
Tamworth	 93.9
Tenterfield	 90.5
Thredbo	 90.5
Tumut	 99.5
Upper Namoi	 100.7
Wagga Wagga	 104.3
Walcha	 90.1
Walgett	 107.5
Wilcannia	 1485
Wollongong	 1431
Young	 97.1

Northern Territory
Adelaide River	 100.5
Alice Springs	 99.7
Bathurst Island	 92.9
Borroloola	 107.7
Daly River	 107.7
Darwin	 657
Galiwinku	 107.5
Groote Eylandt	 107.7
Jabiru	 107.7
Katherine	 639
Mataranka	 107.7
Newcastle Waters	107.7
Nhulunbuy	 107.7
Pine Creek	 107.7
Tennant Creek	 684

Queensland
Airlie Beach	 93.1
Alpha	 107.3
Aramac	 107.9
Augathella	 107.7
Babinda	 94.1
Barcaldine	 107.3
Bedourie	 107.7
Birdsville	 107.7
Blackall	 107.9
Blackwater	 94.3
Boulia	 107.7
Bowen	 92.7
Brisbane	 792
Cairns	 105.1
Cairns North	 93.9
Camooweal	 107.7
Capella	 107.3
Charleville	 107.3
Charters Towers	 97.5
Clermont	 107.7
Cloncurry	 107.7
Coen	 107.5
Collinsville	 107.7
Cooktown	 107.3
Corfield	 107.3
Croydon	 107.5
Cunnamulla	 107.7
Darling Downs	 105.7
Dimbulah	 93.3
Dirranbandi	 107.3
Dysart	 93.3
Eidsvold	 102.7
Emerald	 93.9
Georgetown	 107.7
Gladstone	 95.9
Glenden	 93.3
Gold Coast	 90.1
Goondiwindi	 94.3
Greenvale	 101.9
Gympie	 96.9
Herberton	 93.1
Hughenden	 107.5
Injune	 107.5
Isisford	 107.7
Jericho	 107.7
Julia Creek	 107.5
Karumba	 107.7
Lakeland	 107.7
Laura	 107.7
Longreach	 99.1
Mackay	 102.7
Meandarra	 104.3
Middlemount	 107.7
Miles	 92.1
Miriam Vale	 89.9
Mission Beach	 90.9
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7
Lileah	 89.7
NE Tasmania	 94.1
Orford	 88.9
Queenstown	 630
Rosebery	 107.9
St Helens	 96.1
St Marys	 101.1
Strahan	 105.9
Swansea	 107.7
Waratah	 104.9
Weldborough	 98.9

Victoria
Albury/Wodonga	 990
Alexandra	 104.5
Bairnsdale	 106.3
Bright	 88.9
Cann River	 107.7
Corryong	 98.1
Eildon	 97.3
Hopetoun (Vic)	 88.3
Horsham	 99.7
Mallacoota	 103.3
Mansfield	 105.3
Melbourne	 621
Mildura/  
   Sunraysia	 105.9
Nhill	 95.7
Omeo	 99.7
Orbost	 98.7
Portland	 98.5
Swifts Creek	 103.5
Wangaratta	 756
Warrnambool	 101.7
Western Victoria	 92.5

Western Australia
Argyle	 107.5
Augusta	 99.1
Broome	 107.7
Bunbury  
   (Busselton)	 1269
Carnarvon	 107.7
Cue	 107.7
Dalwallinu	 612
Dampier	 107.9
Denham	 107.5
Derby	 107.5
Eneabba	 107.7
Esperance	 106.3
Exmouth	 107.7
Fitzroy Crossing	 107.7
Geraldton	 99.7
Halls Creek	 107.7
Hopetoun (WA)	 106.9
Jurien	 107.9
Kalbarri	 107.7
Kalgoorlie	 97.1

Kambalda	 93.9
Karratha	 100.9
Kununurra	 107.3
Laverton	 107.7
Leeman	 107.3
Leonora	 107.3
Marble Bar	 107.5
Meekatharra	 107.9
Menzies	 107.7
Merredin	 107.3
Mount Magnet	 107.3
Mullewa	 107.5
Nannup	 98.9
Narembeen	 107.7
Newman	 93.7
Norseman	 107.3
Onslow	 107.5
Pannawonica	 107.7
Paraburdoo	 107.7
Perth	 810
Port Hedland	 95.7
Ravensthorpe	 107.5
Roebourne	 107.5
Salmon Gums	 100.7
Southern  
   Agricultural	 96.9
Southern Cross	 107.9
Tom Price	 107.3
Wagin	 1296
Wyndham	 107.7
Yalgoo	 107.7

ABC Classic FM
Australian Capital 
Territory
Canberra	 102.3
Tuggeranong	 99.1

New South Wales
Armidale	 103.5
Batemans Bay/ 
   Moruya	 101.9
Bathurst (City)	 97.5
Bega/Cooma	 99.3
Broken Hill	 103.7
Central  
   Tablelands	 102.7
Central Western  
   Slopes	 105.5
Goulburn (Town)	 89.5
Grafton/Kempsey	 97.9
Illawarra	 95.7
Manning River	 98.7
Murrumbidgee  
   Irrigation Area	 97.3
Newcastle	 106.1
Richmond/Tweed	 95.3

SW Slopes/ 
   E Riverina	 88.3
Sydney	 92.9
Tamworth	 103.1
Upper Namoi	 96.7
Wagga Wagga	 105.9

Northern Territory
Alice Springs	 97.9
Darwin	 107.3

Queensland
Airlie Beach	 95.5
Brisbane	 106.1
Cairns	 105.9
Cairns North	 94.7
Clermont	 104.5
Darling Downs	 107.3
Emerald	 90.7
Gold Coast	 88.5
Gympie	 93.7
Mackay	 97.9
Mount Isa	 101.7
Nambour	 88.7
Rockhampton	 106.3
Roma	 97.7
Southern Downs	 101.7
Townsville	 101.5
Townsville North	 95.9
Wide Bay	 98.5

South Australia
Adelaide	 103.9
Adelaide Foothills	 97.5
Mount Gambier	 104.1
Renmark/ Loxton	 105.1
Roxby Downs	 103.5
Spencer Gulf  
   North	 104.3

Tasmania
Hobart	 93.9
NE Tasmania	 93.3

Victoria
Ballarat  
   (Lookout Hill)	 105.5
Bendigo	 92.7
Bright	 88.1
Goulburn Valley	 96.1
Latrobe Valley	 101.5
Melbourne	 105.9
Mildura/ 
   Sunraysia	 102.7
Murray Valley	 103.7
Upper Murray	 104.1
Warrnambool	 92.1
Western Victoria	 93.3

Appendix 16—Radio Transmission Frequencies continued

Mitchell	 107.7
Monto	 101.9
Moranbah	 106.5
Morven	 107.5
Mossman	 90.1
Mount Garnet	 97.3
Mount Isa	 107.3
Mount Molloy	 97.3
Moura	 96.9
Muttaburra	 107.7
Normanton	 107.3
Pentland	 107.7
Quilpie	 107.7
Richmond	 107.7
Rockhampton	 103.1
Roma	 107.3
Southern Downs	 106.5
Springsure	 100.9
St George	 107.7
Surat	 107.5
Tambo	 107.5
Taroom	 107.7
Theodore	 107.5
Thursday Island	 107.7
Townsville	 104.7
Townsville North	 96.7
Tully	 96.3
Wandoan	 98.9
Weipa	 107.3
Wide Bay	 100.9
Winton	 107.9

South Australia
Adelaide	 729
Andamooka	 107.5
Ceduna/ 
   Smoky Bay	 107.7
Coober Pedy	 107.7
Hawker	 107.5
Keith	 96.9
Leigh Creek  
   South	 106.1
Marree	 107.3
Mount Gambier	 103.3
Quorn	 107.9
Renmark/Loxton	 1305
Roxby Downs	 101.9
Spencer Gulf  
   North	 106.7
Streaky Bay	 100.9
Tumby Bay	 101.9
Wirrulla	 107.3
Woomera	 105.7
Wudinna	 107.7

Tasmania
Bicheno	 91.3
Hobart	 585
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Western Australia
Bunbury	 93.3
Central  
   Agricultural	 98.9
Esperance	 104.7
Geraldton	 94.9
Kalgoorlie	 95.5
Narrogin	 92.5
Perth	 97.7
Southern  
   Agricultural	 94.5

triple j
Australian Capital 
Territory
Canberra	 101.5
Tuggeranong 	 95.9

New South Wales
Armidale	 101.1
Bathurst (City)	 95.9
Bega/Cooma	 100.1
Broken Hill	 102.1
Central  
   Tablelands	 101.9
Central Western  
   Slopes	 102.3
Goulburn (Town)	 88.7
Grafton/Kempsey	 91.5
Illawarra	 98.9
Manning River	 96.3
Murrumbidgee  
   Irrigation Area	 96.5
Newcastle	 102.1
Richmond/Tweed	 96.1
SW Slopes 
   /E Riverina	 90.7
Sydney	 105.7
Tamworth	 94.7
Upper Namoi	 99.9
Wagga Wagga	 101.1

Northern Territory
Alice Springs	 94.9
Darwin	 103.3

Queensland
Brisbane	 107.7
Cairns	 107.5
Cairns North	 97.1
Darling Downs	 104.1
Gold Coast	 97.7
Mackay	 99.5
Mount Isa	 104.1
Nambour	 89.5
Rockhampton	 104.7
Southern Downs	 103.3
Townsville	 105.5

Townsville North	 97.5
Wide Bay	 99.3

South Australia
Adelaide	 105.5
Adelaide Foothills	 95.9
Mount Gambier	 102.5
Renmark/Loxton	 101.9
Spencer Gulf  
   North	 103.5

Tasmania
Hobart	 92.9
NE Tasmania	 90.9

Victoria
Ballarat  
   (Lookout Hill)	 107.1
Bendigo	 90.3
Goulburn Valley	 94.5
Latrobe Valley	 96.7
Melbourne	 107.5
Mildura/ 
   Sunraysia	 101.1
Murray Valley	 105.3
Upper Murray	 103.3
Warrnambool	 89.7
Western Victoria	 94.9

Western Australia
Bunbury	 94.1
Central Agricultural	 98.1
Geraldton	 98.9
Kalgoorlie	 98.7
Perth	 99.3
Southern  
   Agricultural	 92.9

NewsRadio
Australian Capital 
Territory
Canberra	 103.9
Tuggeranong	 99.9

New South Wales
Armidale	 102.7
Batemans Bay/ 
   Moruya	 100.5
Bathurst	 98.3
Bega/Cooma	 89.7
Broken Hill	 104.5
Central  
   Tablelands	 91.9
Central Western  
   Slopes	 106.3
Deniliquin	 100.9
Gosford	 98.1
Goulburn	 99.9
Grafton/Kempsey	 90.7

Inverell	 93.5
Lithgow	 91.3
Manning River	 94.7
Mudgee	 101.1
Murrumbidgee  
   Irrigation Area	 98.1
Newcastle	 1458
Port Stephens	 95.1
Richmond/Tweed	 98.5
SW Slopes/ 
   E Riverina	 91.5
Sydney	 630
Tamworth	 91.7
Upper Hunter 	 104.9
Upper Namoi	 101.5
Wagga Wagga	 105.1

Northern Territory
Alice Springs	 104.1
Darwin	 102.5
Katherine	 105.3

Queensland
Airlie Beach	 93.9
Bowen	 96.7
Brisbane	 936
Cairns	 101.1
Cairns North	 96.3
Emerald	 89.1
Gladstone	 96.7
Gold Coast	 95.7
Gympie	 94.5
Mackay	 104.3
Mount Isa	 104.9
Rockhampton	 105.5
Sunshine Coast	 94.5
Toowoomba	 96.7
Townsville	 94.3
Townsville North	 93.5
Warwick	 96.3
Wide Bay	 97.7

South Australia
Adelaide	 972
Mount Gambier	 105.7
Renmark/Loxton	 93.9
Spencer Gulf  
   North 	 102.7
Tumby Bay	 91.5

Tasmania
Burnie	 90.5
East Devonport	 102.1
Hobart	 747
NE Tasmania	 92.5

Victoria
Bairnsdale	 107.9
Ballarat	 94.3

Bendigo	 89.5
Colac	 104.7
Horsham	 893
Latrobe Valley	 95.1
Melbourne	 1026
Mildura/ 
   Sunraysia	 100.3
Murray Valley	 95.9
Portland	 97.7
Upper Murray	 100.9
Warrnambool	 91.3
Western Victoria	 91.7

Western Australia
Broome 	 106.9
Bunbury  
   (Busselton)	 1152
Carnarvon	 106.1
Central  
   Agricultural	 99.7
Esperance	 103.1
Geraldton	 101.3
Kalgoorlie	 100.3
Karratha	 104.1
Perth	 585
Port Hedland	 94.9
Southern  
   Agricultural	 92.1
Wagin	 96.3

Domestic 
Shortwave
The frequencies used 
by shortwave stations 
to transmit are varied to 
obtain optimum results.

Northern Territory
Alice Springs	 4835
Katherine	 5025
Tennant Creek	 4910

Notes: This appendix lists 
only terrestrial transmission 
services for which an apparatus 
licence is held by the ABC. In 
previous reports, the ABC has 
reported services rebroadcast 
using transmission facilities 
provided under licence, such 
as the Self-Help Broadcasting 
Reception Scheme (SBRS) and 
the Broadcasting for Remote 
Aboriginal Communities Scheme 
(BRACS). The ABC does not 
control such services that are 
retransmitted under s.212 or 
s.212A of the Broadcasting 
Services Act 1992.

Appendix 16—Radio Transmission Frequencies continued
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7Appendix 16—Radio Transmission Frequencies continued

Radio Transmitter Statistics
	 ACT	 NSW	 NT	 Qld	 SA	 Tas	 Vic	 WA	 Total

Digital Radio	 0	 1	 0	 1	 1	 0	 1	 1	 5
ABC Local Radio	 1	 59	 15	 68	 13	 19	 24	 41	 240
ABC Radio National	 1	 52	 15	 87	 18	 13	 21	 50	 257
ABC Classic FM	 2	 19	 2	 18	 6	 2	 11	 8	 68
triple j	 2	 18	 2	 13	 5	 2	 10	 6	 58
NewsRadio	 2	 25	 3	 18	 5	 4	 13	 12	 82
Domestic Shortwave	 0	 0	 3	 0	 0	 0	 0	 0	 3
Total	 8	 174	 40	 205	 48	 40	 80	 118	 713

Appendix 17—Radio Australia and Australia Network  
Transmission and Distribution

Radio Australia Frequencies
English—24 hours
Tonga	 Nuku’alofa	 103 FM
Cook Islands	 Rarotonga	  93 FM
Kiribati	 Tarawa	  90 FM
Fiji	 Nadi	 106.6 FM
	 Suva	 106.6 FM
	 Ba	 106.4 FM
	 Labassa	 106.6 FM
Vanuatu	 Port Vila	 103 FM
	 Santo	 103 FM
Solomon Islands	 Honiara	 107 FM
Papua New Guinea	 Port Moresby	 101.9 FM
	 Lae	 102.1 FM
East Timor	 Dili	 106.4 FM
Cambodia	 Phnom Penh	 101.5 FM
	 Siem Reap	 101.5 FM
	 Sihanoukville 	 101.5 FM
Laos	 Vientiane	 96 FM
Samoa	 Apia	 102 FM
Palau 	 Koror	 91.5 FM
Federated States  
   of Micronesia 	 Pohnpei 	 88.1 FM
Marshall Islands 	 Majuro	 98.5 FM

English—part rebroadcast 

Nauru	 Nauru	 88.8 FM
Norfolk Island		  1566 AM
Vanuatu	 Port Vila	 98 FM
Papua New Guinea 	NBC network	 1 national 		
		  station and  
		  19 provincial
Papua New Guinea	 Lae	 100.3 FM
	 Kimbe	 100.8 FM
	 Kavieng	 100.3 FM
	 Goroka	 100.2 FM
	 Buka	 100.8 FM
	 Boregoro	 107.7 FM
	 Dimodimo	 107.1 FM

Solomon Islands	 Honiara	 1035 AM
Tuvalu	 Funafuti	 100.1 FM
Canada 	 CBC Network
Taiwan	 PCJ Taipei	 95.5 FM
	 PCJ Kaoshaung	 107.2 FM
	 CBS Taiwan	

Languages other than English—rebroadcast 
partner stations
French
New Caledonia	 Noumea	 90.0 FM
	 Port Boise	 88.0 FM
	 Mare	 88.5 FM 
	 L’Iles des Pins	 89.0 FM
	 L’Iles des Pins	 89.5 FM
	 Lifou	 90.5 FM 
	 Lifou	 91.5 FM 
	 Koumac	 91.0 FM
	 Thio	 91.0 FM
Vanuatu	 Port Vila	 98.0 FM 
	 Port Vila	 1125 AM
	 Santo	 1179 AM
Wallis and	  
   Futuna	 Hinifo	 101.0 FM 
	 Mua/Hahake 	 100.0 FM
	 Sigave 	 89.0 FM
	 Sigave 	 90.0 FM
	 Alo	 91.0 FM
French Polynesia	 Tahiti	 88.2 – 99.4 FM		
	 Tahiti 	 738 AM

Indonesian
Indonesia	 Bandah Aceh	 90.2 FM
	 Bandah Aceh	 104.0 FM
	 Dharmasraya	 93.6 FM
	 Padang	  106.85 FM
	 Padang	  92 FM
	 Pangkalpinang	 94.4 FM
	 Jakarta	 105.8 FM
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Transmission and Distribution continued

	 Bandung	 106.7 FM
	 Sumedang	 99.4 FM
	 Bandung	 106.7 FM
	 Tasikmalaya	 107.3 FM
	 Yogyakarta	 104.5 FM
	 Pati	 101 FM
	 Kediri	 105.1 FM
	 Makassar	 104.3 FM
	 Kendari	 92.4 FM
	 North Maluku	 101 FM
	 Sorong	 97.5 FM

Khmer
Cambodia	 Phnom Penh	 102 FM
	 Siem Reap	 102.9 FM
	 Battambang	 92.7 FM
	 Baanteay Meanchey	 96.5 FM
	 Kratie	 98.5 FM
	 Koh Kong	 99.5 FM
	 Kampot	 99.7 FM
	 Pailin	 90.5 FM
	 Rattanakiri	 89.5 FM
	 Kampong Cham	 92.5 FM

Mandarin
China	 Beijing	 774 AM
	 Tianjin	 92.1 FM
	 Liaoning	 95.9 FM
	 Zhejiang	 810 AM

Radio Australia shortwave 
transmitters
Operated by Broadcast Australia:

Shepparton (Victoria)	 6
Brandon (Queensland)	 2

In addition, the ABC leases capacity on shortwave 
transmitters in Palau, the United Arab Emirates and 
Singapore. The ABC uses these transmission facilities 
on a commercial basis for several hours each day to 
broadcast Radio Australia to selected areas in Asia.

Satellite distribution—Australia 
Network and Radio Australia
Australia Network and Radio Australia are distributed 
together across the Pacific, south-east Asia, north 
Asia and south Asia on the Intelsat 18, Intelsat 19 and 
Intelsat 20 satellites. This makes the two networks 
available to rebroadcasters and direct-to-home (DTH) 
across the region.

Australia Network—rebroadcasts 
and free-to-air transmitters
Australia Network has approximately 660 rebroadcast 
partners, mainly cable operators, across the Asia-
Pacific region. A full list of rebroadcast partners can 
be found at Australia Network’s website: http://
australianetwork.com/tuning/an_rebroadcasters.htm 
In addition, Australia Network operates a 24-hour 
free-to-air transmitter in Vanuatu (Channel 12) and 
accesses a 24-hour free-to-air transmitter in Solomon 
Islands (UHF Channel 28 and VHF Channel 9a) 
operated under agreement with the local telecom.

Radio Australia Frequencies continued
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7Appendix 18—ABC Offices
Australian Broadcasting 
Corporation
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 1500
Fax (02) 8333 5344
Managing Director: Mark Scott

Corporate
Corporate Affairs
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994 
Sydney NSW 2001;
Phone (02) 8333 2311
Fax (02) 8333 5305
Director: Michael Millett

ABC International
ABC Southbank Centre
120 Southbank Boulevard
Southbank VIC 3006;
GPO Box 9994
Melbourne VIC 3001;
Phone (03) 9626 1416
Fax (03) 9626 1552
CEO: Lynley Marshall

ABC Commercial
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994 
Sydney NSW 2001;
Phone (02) 8333 4630
Fax (02) 8333 3989
Director: Robert Patterson

Innovation
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 5226
Fax (02) 8333 1558
Director: Angela Clark

Legal and Business 
Affairs
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 5849
Fax (02) 8333 5860
Director: Rob Simpson

News
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 1500
Fax (02) 8333 4551
Director: Kate Torney

Operations
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007; 
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 1500
Fax (02) 8333 1777
Chief Operating Officer:
David Pendleton

ABC Resources
ABC Southbank Centre
120 Southbank Boulevard
Southbank VIC 3006;
GPO Box 9994
Melbourne VIC 3001;
Phone (03) 9626 1594
Fax (03) 9626 1601
Director: David Cruttenden

Business Services
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007; 
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 1500
Fax (02) 8333 5552
Director: Brian Jackson

Technology 
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 1500
Fax (02) 8333 3168
Director: Ken Gallacher

Communication Networks 
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 1500
Fax (02) 8333 4570
Director: Adrian Potter 

People and Learning
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 1500
Fax (02) 8333 5108
Director: Samantha Liston

Radio 
ABC Ultimo Centre 
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 1500
Fax (02) 8333 2603
Director: Kate Dundas

Television
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007;
GPO Box 9994
Sydney NSW 2001;
Phone (02) 8333 1500
Fax (02) 8333 3055
Director: Richard Finlayson
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State Offices
Australian Capital Territory
Canberra
Cnr Northbourne and  
Wakefield Avenues
Dickson ACT 2602;
GPO Box 9994
Canberra ACT 2601;
Phone (02) 6275 4555
Fax (02) 6275 4538
(Local Radio station:  
666 ABC Canberra)
Territory Director:  
Elizabeth McGrath
Local Content Manager ACT: 
Andrea Ho

New South Wales
Sydney
ABC Ultimo Centre
700 Harris Street
Ultimo 2007;
GPO Box 9994
Sydney NSW 2001; 
Phone 02 8333 1234
Fax 02 8333 1203
(Local Radio station:
702 ABC Sydney)
State Director: Peter Longman
Local Content Manager NSW: 
Andy Henley

Bega
Unit 1, First Floor
The Roy Howard Building
Ayers Walkway
231 Carp Street
(PO Box 336)
Bega NSW 2550; 
Phone 02 6491 6011
Fax 02 6491 6099
(Local Radio station:
ABC South East)
RCM: Ian Campbell

Coffs Harbour
24 Gordon Street
Coffs Harbour NSW 2450;
Phone 02 6650 3611
Fax 02 6650 3699
(Local Radio station:
ABC Mid North Coast)
RCM: Cameron Marshall

Dubbo
45 Wingewarra Street
(PO Box 985)
Dubbo NSW 2830;
Phone 02 6881 1811
Fax 02 6881 1899
(Local Radio station:
ABC Western Plains)
RCM: Andrew Dunkley

Erina
T252, The Parallel Mall
Erina Fair Shopping Centre
Terrigal Drive
Erina NSW 2250;
Phone 02 4367 1911
Fax 02 4367 1999
(Local Radio stations:
92.5 ABC Central Coast
702 ABC Sydney)
Local Content Manager NSW: 
Andy Henley

Lismore
61 High Street
(PO Box 908)
Lismore NSW 2480;
Phone 02 6627 2011
Fax 02 6627 2099
(Local Radio station:
ABC North Coast)
RCM: Justine Frazier

Muswellbrook
36A Brook Street
Muswellbrook NSW 2333;
Phone 02 6542 2811
Fax 02 6542 2899
(Local Radio station:
ABC Upper Hunter)
Local Content Manager 
Newcastle: Philip Ashley-Brown

Newcastle
Cnr Wood and Parry Streets
Newcastle West NSW 2302;
PO Box 2205
Dangar NSW 2309;
Phone 02 4922 1200
Fax 02 4922 1222
(Local Radio station:
1233 ABC Newcastle)
Local Content Manager 
Newcastle: Philip Ashley-Brown

Nowra
64 Bridge Road
(PO Box 1071)
Nowra NSW 2541;
Phone 02 4428 4511
Fax 02 4228 4599
(Local Radio station:
97.3 ABC Illawarra)
RCM: Peter Riley

Orange
46 Bathurst Road
(PO Box 8549)
East Orange NSW 2800;
Phone 02 6393 2511
Fax 02 6393 2599
(Local Radio station:
ABC Central West)
RCM: Brooke Daniels 

Port Macquarie
51 Lord Street
(PO Box 42)
Port Macquarie NSW 2444;
Phone 02 6588 1211
Fax 02 6588 1299
(Local Radio station:
ABC Mid North Coast)
RCM: Cameron Marshall

Tamworth
Parry Shire Building
470 Peel Street
(PO Box 558)
Tamworth NSW 2340;
Phone 02 6760 2411
Fax 02 6760 2499
(Local Radio station:
ABC New England North West)
RCM: Jennifer Ingall

Wagga Wagga
100 Fitzmaurice Street
Wagga Wagga NSW 2650;
Phone 02 6923 4811
Fax 02 6923 4899
(Local Radio station:
ABC Riverina)
RCM: Chris Coleman

Wollongong
13 Victoria St
Wollongong, NSW, 2500 
(PO Box 973)
Wollongong NSW 2520;
Phone 02 4224 5011
Fax 02 4224 5099
(Local Radio station:
97.3 ABC Illawarra)
RCM: Peter Riley
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Northern Territory 
Darwin
1 Cavenagh Street
Darwin NT 0800;
GPO Box 9994
Darwin NT 0801;
Phone 08 8943 3222
Fax 08 8943 3235
(Local Radio station:
105.7 ABC Darwin)
Territory Director:  
Christopher Smyth
Local Content Manager NT:  
Simon Scoble

Alice Springs
Cnr Gap Road and Speed Street
Alice Springs NT 0870;
PO Box 1144
Alice Springs NT 0871; 
Phone 08 8950 4711
Fax 08 8950 4799 
(Local Radio station:
783 ABC Alice Springs)
RCM: Stewart Brash

Katherine
Stuart Highway
Katherine NT 0850;
PO Box 1240
Katherine NT 0851;
Phone 08 8972 5711
Fax 08 8972 5799
(Local Radio station:
106.1 ABC Katherine)
Local Content Manager NT:  
Simon Scoble

Queensland
Brisbane
114 Grey Street
South Brisbane QLD 4101;
GPO Box 9994
Brisbane QLD 4001;
Phone 07 3377 5227
Fax 07 3377 5265
(Local Radio station:
612 ABC Brisbane)
State Director: Mark Bowling
Local Content Manager QLD: 
Jenny Brennen

Bundaberg
58 Woongarra Street
(PO Box 1152)
Bundaberg Qld 4670;
Phone 07 4155 4911
Fax 07 4155 4999
(Local Radio station:
ABC Wide Bay)
RCM: Ross Peddlesden

Cairns
Cnr Sheridan and Upward Streets
(PO Box 932)
Cairns Qld 4870;
Phone 07 4044 2011
Fax 07 4044 2099
(Local Radio station:
ABC Far North)
RCM: Debbie Kalik

Gladstone
Dahl’s Building
43 Tank Street
Gladstone Qld 4680;
Phone 07 4976 4111
Fax 07 4976 4199
(Local Radio station:
ABC Capricornia)
RCM: Bridget Smith

Gold Coast
Cnr Gold Coast Highway and 
Francis Street
(PO Box 217)
Mermaid Beach Qld 4218; 
Phone 07 5595 2917
Fax 07 5595 2999
(Local Radio station:
91.7 Coast FM)
Content Director: Trevor Jackson 

Longreach
Duck Street
(PO Box 318)
Longreach Qld 4730;
Phone 07 4658 4011
Fax 07 4658 4099
(Local Radio station:
ABC Western Queensland)
RCM: Nicole Bond

Mackay
2 Wellington Street
(PO Box 127)
Mackay QLD 4740;
Phone 07 4957 1111
Fax 07 4957 1199
(Local Radio station:
ABC Tropical North)
RCM: Craig Widdowson

Mt Isa
114 Camooweal Street
Mt Isa QLD 4825;
Phone 07 4744 1311
Fax 07 4744 1399
(Local Radio station:
ABC North West Queensland)
RCM: Andrew Saunders 

Rockhampton
236 Quay Street
(PO Box 911)
Rockhampton QLD 4700; 
Phone 07 4924 5111
Fax 07 4924 5199
(Local Radio station:
ABC Capricornia)
RCM: Bridget Smith 

Sunshine Coast
Level 1
15 Carnaby Street
(PO Box 1212)
Maroochydore QLD 4558;
Phone 07 5475 5000
Fax 07 5475 5099
(Local Radio station:
90.3 Coast FM)
RCM: John Caruso 

Toowoomba
297 Margaret Street
(PO Box 358)
Toowoomba QLD 4350; 
Phone 07 4631 3811
Fax 07 4631 3899
(Local Radio station:
ABC Southern Queensland)
RCM: Vicki Thompson 
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Townsville
8–10 Wickham Street
(PO Box 694)
Townsville QLD 4810;
Phone 07 4722 3011
Fax 07 4722 3099
(Local Radio station:
630 ABC North Queensland)
RCM: Cameron Burgess

South Australia
Adelaide
85 North East Road
Collinswood SA 5081;
GPO Box 9994 
Adelaide SA 5001;
Phone 08 8343 4881
Fax 08 8343 4402
Public Fax 08 8343 4896
(Local Radio station:
891 Adelaide) 
State Director:  
Sandra Winter-Dewhirst
Local Content Manager SA: 
Graeme Bennett

Broken Hill
(administered by ABC South 
Australia)
454 Argent Street
(PO Box 315)
Broken Hill NSW 2880;
Phone 08 8082 4011
Fax 08 8082 4099
(Local Radio station:
999 ABC Broken Hill)
RCM: Andrew Schmidt

Mount Gambier
Penola Road
(PO Box 1448)
Mt Gambier SA 5290;
Phone 08 8724 1011
Fax 08 8724 1099
(Local Radio station:
ABC South East)
RCM: Stuart Stansfield

Port Augusta
6 Church Street
(PO Box 2149)
Port Augusta SA 5700; 
Phone 08 8641 5511
Fax 08 8641 5599
(Local Radio station:
1485 Eyre Peninsula and  
West Coast)
RCM: Petria Ladgrove (Acting)

Port Lincoln
1/60 Tasman Tce
(PO Box 679)
Port Lincoln SA 5606;
Phone 08 8683 2611
Fax 08 8683 2699
(Local Radio station:
1485 Eyre Peninsula and  
West Coast)
RCM: Petria Ladgrove (Acting)

Port Pirie
85 Grey Terrace
(PO Box 289)
Port Pirie SA 5540;
Phone 08 8638 4811
Fax 08 8638 4899
(Local Radio station:
639 ABC North and West)
RCM: Petria Ladgrove (Acting)

Renmark
Ral Ral Avenue
(PO Box 20)
Renmark SA 5341;
Phone 08 8586 1300
Fax 08 8586 1399
(Local Radio station:
1062 ABC Riverland)
RCM: Bruce Mellett

Tasmania
Hobart
ABC Centre 
1–7 Liverpool Street
(GPO Box 9994)
Hobart TAS 7001;
Phone 03 6235 3217
Fax 03 6235 3220
(Local Radio station:
936 ABC Hobart)
State Director:  
Andrew Fisher (Acting)
Local Content Manager Tasmania: 
Jocelyn Nettlefold

Burnie
81 Mount Street
(PO Box 533)
Burnie TAS 7320;
Phone 03 6430 1211
Fax 03 6430 1299
(Local Radio station:
ABC Northern Tasmania)
Local Content Manager Tasmania: 
Jocelyn Nettlefold 

Launceston
45 Ann Street
(PO Box 201)
Launceston TAS 7250;
Phone 03 6323 1011
Fax 03 6323 1099
(Local Radio station:
ABC Northern Tasmania)
Local Content Manager Tasmania: 
Jocelyn Nettlefold 

Victoria
Melbourne
ABC Southbank Centre
120 Southbank Boulevard
Southbank VIC 3006; 
GPO Box 9994
Melbourne VIC 3001;
Phone 03 9626 1600
Fax 03 9626 1774
(Local Radio station:
774 ABC Melbourne)
State Director: Randal Mathieson
Local Content Manager:  
Cath Hurley

Ballarat
5 Dawson Street South
Ballarat VIC 3350;
PO Box 7
Ballarat VIC 3353;
Phone 03 5320 1011
Fax 03 5320 1099
(Local Radio station:
107.9 ABC Ballarat)
RCM: Dominic Brine

Bendigo
278 Napier Street
(PO Box 637)
Bendigo VIC 3550;
Phone 03 5440 1711
Fax 03 5440 1799
(Local Radio station:
ABC Central Victoria)
RCM: Jonathan Ridnell

Horsham
Shop 3
148 Baillie Street
(PO Box 506)
Horsham VIC 3400;
Phone 03 5381 5311
Fax 03 5381 5399
(Local Radio station:
ABC Western Victoria)
RCM: Jonathan Ridnell
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Mildura
73 Pine Ave
(PO Box 10083)
Mildura VIC 3502;
Phone 03 5022 4511
Fax 03 5022 4599
(Local Radio station:
ABC Mildura–Swan Hill)
RCM: Anthony Gerace

Morwell
20 George St
(PO Box 1109)
Morwell VIC 3840; 
Phone 03 5135 2111
Fax 03 5135 2199
(Local Radio station:  
ABC Gippsland)
RCM: Gerard Callinan

Sale
340 York Street
(PO Box 330)
Sale VIC 3850;
Phone 03 5143 5511
Fax 03 5143 5599
(Local Radio station: ABC 
Gippsland)
RCM: Gerard Callinan

Shepparton
50A Wyndham Street
(PO Box 1922)
Shepparton VIC 3630;
Phone 03 5820 4011
Fax 03 5820 4099 
(Local Radio Station:
ABC Goulburn Murray)
RCM: Gaye Pattison

Warrnambool
166B Koroit Street
(PO Box 310)
Warrnambool VIC 3280;
Phone 03 5560 3111
Fax 03 5560 3199 
(Local Radio station:
ABC South Western Victoria)
RCM: Dominic Brine

Wodonga
1 High Street
(PO Box 1063)
Wodonga VIC 3690;
Phone 02 6049 2011
Fax 02 6049 2099
(Local Radio station:
ABC Goulburn Murray)
RCM: Gaye Pattison
Western Australia

Perth
30 Fielder Street
East Perth WA 6000;
GPO Box 9994
Perth WA 6848;
Phone 08 9220 2700
Fax 08 9220 2727
(Local Radio station:
720 ABC Perth)
State Director: Geoff Duncan
Local Content Manager WA: 
Deborah Leavitt

Albany
2 St Emilie Way
(PO Box 489)
Albany WA 6330;
Phone 08 9842 4011
Fax 08 9842 4099
(Local Radio Station:
ABC South Coast)
RCM: Andrew Collins

Broome
23 Hamersley Street 
(PO Box 217)
Broome WA 6725;
Phone 08 9191 3011
Fax 08 9191 3099
(Local Radio station:  
ABC Kimberley)
RCM: Robert Mailer

Bunbury
72 Wittenoom Street
(PO Box 242)
Bunbury WA 6230;
Phone 08 9792 2711
Fax 08 9792 2799
(Local Radio station:
ABC South West)
RCM: Tom Coull

Esperance
80b Windich St
(PO Box 230)
Esperance WA 6450;
Phone 08 9083 2011
Fax 08 9083 2099
(Local Radio station:
ABC Goldfields–Esperance)
RCM: John Wibberley

Geraldton
245 Marine Terrace 
(PO Box 211)
Geraldton WA 6531;
Phone 08 9923 4111
Fax 08 9923 4199
(Local Radio station:
ABC Midwest and Wheatbelt)
RCM: Arthur Muhl

Kalgoorlie
Unit 3, Quartz Centre
353 Hannan Street
(PO Box 125)
Kalgoorlie WA 6430;
Phone 08 9093 7011
Fax 08 9093 7099
(Local Radio station:
ABC Goldfields–Esperance) 
RCM: John Wibberley

Karratha
DeGrey Place
(PO Box 994)
Karratha WA 6714;
Phone 08 9183 5011
Fax 08 9183 5099
(Local Radio station:
ABC North West)
RCM: Alex Hyman

Kununurra
114b Collibah Drive
(PO Box 984)
Kununurra WA 6743;
Phone 08 9168 4311
Fax 08 9168 4399
(Local Radio station:
ABC Kimberley)
RCM: Robert Mailer

Wagin
58 Tudhoe Street
Wagin WA 6315;
Phone 08 9861 3311
Fax 08 9861 3399
(Local Radio Station:
558 ABC Great Southern)
RCM: Andrew Collins
Overseas Offices

Auckland
Level 3
TVNZ Centre
100 Victoria St. West
Auckland New Zealand;
Phone +64 9 916 7928
Fax +64 9 309 3248
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Bangkok
518/5 Maneeya Centre
Penthouse–17th floor
Ploenchit Road
Pathumwan District
Bangkok 10330 Thailand;
Phone +66 2 652 0595
Fax +66 2 254 8336

Beijing
8-121 Qi Jia Yuan Diplomatic 
Compound
Chaoyang District
Beijing 100600 China;
Phone +86 10 6532 6819
Fax +86 10 6532 2514

Jakarta
Level 16 Deutche Bank
Jn Iman Bonjol 80
Jakarta 10310 Indonesia;
Phone +62 21 390 8123
Fax +62 21 390 8124

Jerusalem
5th Floor
J.C.S. Building
206 Jaffa Road
Jerusalem 91343 Israel;
Phone +972 2 537 3557
Fax +972 2 537 3306

London
2nd floor
4 Millbank
Westminster S W1P 3JA
London
United Kingdom;
Phone +44 20 7808 1360
Fax +44 20 7799 5482

Moscow
Kutuzovsky Prospekt
Building 13, Apartment 113
Moscow 121248 Russia;
Phone +7 495 974 8182
Fax +7 495 974 8186

Nairobi
Apartment 4, 
Suswa Block
Longonot Place Apartments
Harry Thuku Road
Nairobi, Kenya
Phone +254 715 715 716

New Delhi
B3/24 Vasant Vihar
New Delhi 110057 India;
Phone +91 11 2615 4307
Fax +91 11 2614 2847
Port Moresby
Airvos Avenue

GPO Box 779

Port Moresby
Papua New Guinea;
Phone +675 321 2666 (321 2503)
Fax +675 321 2131

Tokyo
NHK Hoso Centre
2-2-1 Jinnan
Shibuya-ku Tokyo
150-8001 Japan;
Phone +81 3 3469 8089
Fax +81 3 3468 8445

Washington
Suite 660
2000 M Street NW
Washington DC 20036 USA;
Phone +1 202 466 8575
Fax +1 202 626 5188
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Australian Capital Territory
Canberra
Shop CF12
Canberra Centre
Canberra ACT 2600
Ph: (02) 6247 2941
Fax: (02) 6230 6478 

Woden
Shop G47B 
Westfield Shopping Centre 
Woden ACT 2606
Ph: (02) 6282 0746 
Fax: (02) 6282 3508 

New South Wales
Bondi
Shop 1003 Level 1
Westfield
Bondi Junction NSW 2022
Ph: (02) 9386 5582 

Brookvale 
Shop 110 Level 1
Warringah Mall Shopping Centre
Brookvale NSW 2100
Ph: (02) 9905 3758
Fax: (02) 9939 7834 

Burwood
Shop 204 Level 1
Westfield Shoppingtown
Burwood NSW 2134
Ph: (02) 9744 5172
Fax: (02) 9715 2845 

Campbelltown 
Shop C029 Level 1 
Macarthur Square
Campbelltown NSW 2560
Ph: (02) 4626 8624
Fax: (02) 4620 5007 

Castle Hill
Shop 28
Castle Towers Shopping Centre
Castle Hill NSW 2154
Ph: (02) 9899 3273
Fax: (02) 9894 5425 

East Gardens
Shop 325
Westfield Shoppingtown  
East Gardens
152 Bunnerong Road
East Gardens NSW 2035
Ph: (02) 9349 3695
Fax: (02) 9349 7169

Erina
Shop T253 The Parallel Mall
Erina Fair
Erina NSW 2250
Ph: (02) 4367 6892
Fax: (02) 4367 0617 

Hornsby
Shop 3033/34
Westfield Shoppingtown
Hornsby NSW 2077
Ph: (02) 9482 3671
Fax: (02) 9476 0098 

Macquarie
Shop 417
Macquarie Shopping Centre
North Ryde NSW 2113
Ph: (02) 9878 4253
Fax: (02) 9878 8027 

Miranda
Shop 1087/88 Level 1
Westfield Shoppingtown
Miranda NSW 2228
Ph: (02) 9524 4289
Fax: (02) 9542 8573 

Newcastle
Shop 205 Upper Level
Charlestown Shopping Square
Charlestown NSW 2290
Ph: (02) 4943 9763
Fax: (02) 4920 9526

Penrith
Shop 150 Ground Level
Westfield Penrith Plaza 
Penrith NSW 2750
Ph: (02) 4721 8299
Fax: (02) 4721 3613 

Port Macquarie
Shop T07A
Settlement City 
Port Macquarie NSW 2444
Ph: (02) 6583 6085
Fax: (02) 6583 8134 

Sydney
Shop 48 The Albert Walk
Queen Victoria Building 
Sydney NSW 2000 
Ph: 02 9286 3726 
Fax: 02 9262 7690 

Tuggerah
Shop 2043a 
Westfield Shoppingtown
Cnr Wyong and Gavenlock  
   Roads
Tuggerah NSW 2259
Ph: (02) 4353 9305
Fax: (02) 4353 9475 

Ultimo
The Foyer
ABC Ultimo Centre
700 Harris Street
Ultimo NSW 2007 
Ph: (02) 8333 2055
Fax: (02) 9333 1240 

Wollongong
Shop 215/216
Wollongong Central Shopping  
   Centre
Wollongong NSW 2500
Ph: (02) 4227 6750
Fax: (02) 4227 6759 

Queensland
Brisbane
Shop 240 Level 2
The Myer Centre
Brisbane QLD 4000
Ph: (07) 3003 1321
Fax: (07) 3211 1453

Cairns
Shop L01 153
Cairns Central Shopping Centre
Cnr McLeod and Spence  
   Streets
Cairns QLD 4870
Ph: (07) 4041 5392
Fax: (07) 4041 2046 

Carindale
Shop 2063
Carindale Shopping Centre
Carindale QLD 4152
Ph: (07) 3398 1606
Fax: (07) 3324 9681 

Chermside
Shop 253
Westfield Shoppingtown 
Chermside QLD 4032
Ph: (07) 3359 1378
Fax: (07) 3359 1407 

Appendix 19—ABC Shops
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Helensvale
Shop 1055
Westfield Helensvale 
Helensvale QLD 4212
Ph: (07) 5502 7936
Fax: (07) 5502 7583

Indooroopilly
Shop 3017
Indooroopilly Shopping Centre
Indooroopilly QLD 4068
Ph: (07) 3878 9923
Fax: (07) 3878 3126

Mackay
Shop GD 2422
Caneland Central
Cnr Victoria and Mangrove Roads
Mackay QLD 4740
Ph: (07) 4951 4004
Fax: (07) 4957 3853

Mt Gravatt
Shop 210A
Garden City Shopping Centre
Mt Gravatt QLD 4122
Ph: (07) 3420 6928
Fax: (07) 3420 6894 

North Lakes
Shop 1108
Westfield North Lakes
North Lakes QLD 4509
Ph: (07) 3491 6283
Fax: (07) 3491 6968 

Robina
Shop 2047A
Robina Town Centre
Robina QLD 4226
Ph: (07) 5575 7260
Fax (07) 5578 9236 

Toombul
Shop 115/116
Centro Toombul
Toombul QLD 4012
Ph: (07) 3256 9592
Fax (07) 3266 3060 

Toowoomba
Shop GC0114
Grand Central Shopping Centre
Toowoomba QLD 4350
Ph: (07) 4638 1768
Fax (07) 4638 2842 

Townsville
Shop 132
Castletown Shoppingworld
Townsville QLD 4810
Ph: (07) 4724 0710
Fax (07) 4724 0997 

South Australia
Adelaide 
Shop T027
The Myer Centre
Adelaide SA 5000
Ph: (08) 8410 0567
Fax: (08) 8231 7539 

Modbury
Shop 200
Westfield Shoppingtown
Tea Tree Plaza
Modbury SA 5092
Ph: (08) 8396 0000
Fax: (08) 8395 6645

Oaklands Park
Shop 2047 Level 2 
Westfield Shoppingtown Marion
297 Diagonal Road
Oaklands Park SA 5046
Ph: (08) 8298 6350
Fax: (08) 8377 5253

Tasmania
Hobart
Shop 209B
Centrepoint 
70 Murray Street 
Hobart TAS 7000 
Ph: (03) 6236 9972
Fax: (03) 6234 1734 

Rosny Park
Shop GO38
Eastlands Shopping Centre
Rosny Park TAS 7018
Ph: (03) 6245 0933 

Victoria
Chadstone
Shop B186 The West Mall
Chadstone Shopping Centre
Chadstone VIC 3148
Ph: (03) 9568 8245
Fax: (03) 9563 4802

Cheltenham
Shop 3026
Westfield Shoppingtown 
Southlands
Cheltenham VIC 3192
Ph: (03) 9583 5589
Fax: (03) 9585 4601

Doncaster
Shop 1127 
Westfield Doncaster
619 Doncaster Road
Doncaster VIC 3108
Ph: (03) 9840 6727
Fax: (03) 9840 7820

Forest Hill
Shop 132 
Forest Hill Chase Shopping Centre
270 Canterbury Road 
Forest Hill VIC 3131
Ph: (03) 9894 7582
Fax: (03) 9878 6652 

Fountain Gate
Shop 208/2
Westfield Fountain Gate
Fountain Gate VIC 3805
Ph: (03) 8794 8438
Fax: (03) 8794 9146

Geelong
Shop 137 
Geelong Westfield Shopping  
   Centre
Geelong VIC 3220
Ph: (03) 5221 3785
Fax: (03) 5222 8591

Knox 
Shop 3115
Knox Shopping Centre
425 Burwood Highway
Wantirna South VIC 3152
Ph: (03) 9800 4965
Fax: (03) 9837 5319 

Maribyrnong
Shop 2072
Highpoint Shopping Centre
Maribyrnong VIC 3032
Ph: (03) 9317 4652
Fax: (03) 9317 5290 
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Preston
Shop K28 Level 1
Northland Shopping Centre 
50 Murray Road
East Preston VIC 3072
Ph: (03) 9471 4863
Fax: (03) 9470 5672

Ringwood
Shop L60
Eastland Shopping Centre
171-175 Maroondah Highway
Ringwood VIC 3134
Ph: (03) 9879 5094
Fax: (03) 9847 0956 

Western Australia
Booragoon
Shop 75
Garden City Shopping Centre
Booragoon WA 6154
Ph: (08) 9315 9289
Fax: (08) 9315 2763 

Cannington
Shop 1016
Westfield Shoppingtown Carousel
Cannington WA 6107
Ph: (08) 9451 6352
Fax: (08) 9451 7849 

Karrinyup
Shop F124 Level 1 
Karrinyup Shopping Centre
200 Karrinyup Road
Karrinyup WA 6018
Ph: (08) 9445 9233
Fax: (08) 9276 3086

Morley
Shop 173 Level 1
The Galleria Morley
Walter Road
Morley WA 6062
Ph: (08) 9276 7673
Fax: (08) 9276 3088 
Perth

Shop 60 Gallery Level
Carillon City Arcade
Perth WA 6000
Ph: (08) 9321 6852
Fax: (08) 9481 3123 

Appendix 19—ABC Shops continued



app or application—short for “application software”, 
particularly in the context of mobile devices. An app is 
a computer program designed to perform a particular 
task or function, and may be custom-built to meet a 
specific need.

android—an operating system designed primarily for 
touch-screen mobile devices such as smartphones 
and tablets, developed by Google.

audio-description—an additional narration track 
intended primarily for blind and visually impaired 
people in which the narrator describes what is 
happening on the screen.

broadband—fast internet service that allows rapid 
access to large audio and video files.

catch-up—media content which is made available 
on an on-demand basis (for example, through 
podcasts or online streaming) following the scheduled 
broadcast of the content on traditional platforms.

Charter—the fundamental operating responsibilities 
of the ABC, as set out in Section 6 of the Australian 
Broadcasting Corporation Act 1983.

companion app—applications for smart phones 
and tablet which supplement television programs 
with extra content relevant to what’s occurring on the 
television screen. These apps frequently include social 
networking and sharing components.

convergence—major communications platforms 
coming together so that their once separate functions 
overlap. For example, video content that used to be 
available only on television can now be viewed easily 
over the internet.

co-production—a program produced through 
an agreement between the ABC and an outside 
producer, and potentially others, to jointly contribute 
money, facilities and/or staff.

cross-media/cross-platform—content produced 
for and delivered on more than one media platform.

digital media services—media services delivered 
online and delivered to internet-connected computers 
and devices.

digital radio—the transmission of a broadcast radio 
signal in digital form, allowing more channels and 
additional data to be carried in the same spectrum as 
analog radio.

digital television—the transmission of a broadcast 
television signal in digital form. This allows more 
channels or higher-definition channels to be carried in 
the same spectrum as analog television services, as 
well as interactive content.

download—the transfer of data, including audio and 
video files, across the internet to the user’s computer 
for later use. Unlike streamed files, downloaded files 
reside on the recipient’s computer.

first release—the first time a program has been 
broadcast in Australia.

five-city reach—the combined audience reach 
of a television service in the five cities of Adelaide, 
Brisbane, Melbourne, Perth and Sydney.

interstitial—content that is not a television 
program and is put to air between programs. 
Interstitials include station identification, program 
promotions, cross-promotions for radio or new media 
programming, ABC Commercial merchandising and 
community service announcements.

iOs—an operating system designed primarily for 
touch-screen mobile devices such as smart phones 
and tablets, developed by Apple.

personal video recorder—a consumer electronics 
product with a facility for recording television 
programs on an internal hard disk.

platform—a medium or technology for content 
distribution. The ABC’s primary platforms are radio, 
television and the internet. It also uses mobile 
telephone-based platforms, such as SMS and WAP.

podcasting—the provision of downloadable audio 
files so that the user is able to “subscribe” to a 
program and have their computer automatically 
retrieve new files as they become available. The files 
are then able to be transferred to a portable music 
player.
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portal—an online or mobile website which 
aggregates content into a single destination.

reach—the total number of people who have viewed, 
listened or visited a service over a given time frame.

share—the percentage of the listening/viewing 
audience tuned to a particular service.

simulcast—simultaneous broadcast of the same 
content in multiple formats, such as analog and digital 
television, as required by the Broadcasting Services 
Act 1992.

smart phone—an advanced mobile telephone 
device that allows the user to install and run 
application software in order to expand its capabilities.

social media—the generic term for a diverse 
collection of online technologies that allow users to 
create, publish and share content with one another, 
including blogs, wikis (e.g. Wikipedia), “micro-blogs” 
(e.g. Twitter), social networking (e.g. Facebook) and 
photo and video sharing (sites e.g. YouTube). 

streaming—“real time” audio- or video-on-demand 
that is synchronised with a radio or television 
broadcast.

user-generated content—media content created 
by audience members and published online or 
broadcast on radio or television.

video-on-demand—the provision of video content 
over the Internet so that it begins playing shortly 
after the user requests it. Generally, the content does 
not remain on the user’s computer after it has been 
played.

vodcasting—downloadable video files so that the 
user is able to “subscribe” to a program and have 
their computer automatically retrieve new content as it 
becomes available



Compliance index—statutory 
reporting requirements
The index below shows compliance with information 
requirements contained in the Commonwealth 
Authorities and Companies Act 1997, in particular 
Part 2 of the Commonwealth Authorities (Annual 
Reporting) Orders 2011.

Reports required under s.80 of the Australian 
Broadcasting Corporation Act 1983 	

Requirements of s.9 the Commonwealth Authorities 
and Companies Act 1997	

	 Report of operations—27–99

	 Financial statements—164

	 Auditor General’s report—162

Requirements of the Commonwealth Authorities 
(Annual Reporting) Orders 2011	

	� Enabling legislation (including objectives and 
functions)—216

	 Responsible Minister—143

	� Ministerial directions and other statutory 
requirements—N/A

	 Information about directors—13

	 Outline of organisational structure—21

	 Statement on governance—129

	 Related entity transactions—141

	� Key activities and changes affecting the agency 
—All sections

	� Judicial decisions and reviews by outside 
bodies—236

	 Obtaining information from subsidiaries—N/A

	� Indemnities and insurance premiums for 
officers—236 

General index
The index is arranged alphabetically word by word. 
References in bold indicate the primary reference. 
References in italics indicate the reference appears 
in a table, graph or chart. A bold m following a page 
reference indicates that the reference appears in  
a map.

A
ABC Advisory Council—21, 130, 137, 153–155, 
221–222

ABC Appreciation Survey—27–30, 53, 105, 143, 
145, 146 

ABC Board—
	 Committees—217–219
	 Members—13–15, 217
	 Role and duties—12, 21, 96, 131, 153, 216 

ABC Charter—12, 17, 27, 29, 30, 45, 69, 91, 98, 
109, 112, 129, 131, 216–217 

ABC Classic FM—6, 32, 35, 36, 72, 83, 84, 112, 
144, 220, 233, 247–248

ABC Commercial—11, 69–75, 89, 93, 98, 108, 136, 
139, 141, 159, 161, 219, 221

ABC Executive—12, 18–20, 21, 23, 87, 124, 130, 
236

ABC International—7, 8m, 26, 63–68, 89, 91, 93, 98, 
129, 136, 137, 138, 142, 143, 147, 219, 236, 251

ABC Local Radio—6, 31–32, 36, 38, 55, 61, 74, 
83, 84, 110, 112, 120, 121–122, 144, 233, 245–246, 
251–256 

ABC NewsRadio—6, 32, 35–36, 55, 83, 84, 220, 
233, 248, 249

ABC Online—6, 17, 22,  26, 27, 29, 30, 31, 35, 
36–38, 39, 44, 50–51, 52, 57, 58, 59–62, 80, 81, 85, 
91, 98, 99, 108, 109, 111, 121, 128, 131, 134, 136, 
138, 139, 146–147, 158, 160, 222 

ABC Radio National—6, 26, 32, 34, 61, 83, 84, 109, 
144, 220, 237–240, 243–247, 249

ABC Retail—7, 11, 69, 70–71, 88, 89, 91, 107, 117, 
125, 219, 

ABC Shops—31, 69, 70–71, 107, 109, 117, 120, 
221, 222, 257–259

ABC Strategic Plan—12, 23, 105, 131, 135–142 

ABC Values—4, 23, 87–88, 104, 131, 139–140 

apps—7, 17, 50, 61, 72, 85, 111,  

Appropriation—141, 143, 159, 160
	 see also funding 
	 see also triennial funding
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arts—30, 34, 36, 41, 45, 46, 81, 109, 136, 216, 220, 
231–232  

Audience and Consumer Affairs—21, 107, 128, 
132–134, 222 

audience research—97

Audit and Risk Committee—129, 130, 141, 159, 
218–219 
	 see also risk management

audit, internal—see Group Audit

Australia Network—7, 46, 63–68, 84, 158, 159, 219, 
236, 249–250

Australian content—41, 43, 44, 45, 47, 48, 66, 128, 
136, 140, 145, 231–232

Australian National Audit Office (ANAO)—130, 159, 
162–163, 218, 219, 

awards—39, 41, 45, 50, 62, 72, 87, 132, 139, 
237–242

B
balance—30, 53, 106, 133, 136, 137, 138, 216, 224

bias—132, 133 

Board—see ABC Board

Bonner Committee—97, 150, 151, 152

business continuity—97, 131, 218, 220

Business Services Division—21, 89, 93, 217, 220, 
236

C
Charter—see ABC Charter

Classic FM—see ABC Classic FM

Code of Practice—79, 80, 128, 132, 134, 138, 
222–230 

Communications Networks Division—21, 89, 98, 
236 

community—
	 satisfaction—27–30, 136, 138, 136–142 
	 service announcements—119–120, 231, 232

complaints—80, 105, 107, 108, 124, 128, 132–134, 
138, 144, 145, 146, 223, 227

consultants—92, 234 

Corporate Plan—see ABC Strategic Plan

corporate social responsibility—119–125, 142
	 see also Sustainability

D
digital radio—6, 32, 33, 35, 36–37, 55, 84, 108, 109, 
110, 148, 158–159, 160, 245, 249

digital television—
	 access to—11, 40, 78, 83–84, 147, 148  
	 funding—158–160
	 services—6, 37, 98, 242

E
Editorial Policies—79–81, 90, 106, 109, 119, 132, 
134, 138, 227

education—30, 62, 98, 106, 107, 111–112, 125, 136, 
137, 147, 216, 219, 227, 233

efficiency—12, 17, 23, 30, 36, 54, 69, 113, 114, 127, 
131, 135, 139, 141, 144, 145, 146, 156, 216, 217 

Election Coverage Review Committee (ECRC)—81, 
97

emergency broadcasting—84, 85, 97, 199, 
121–122, 125, 142 

F
Federal Budget—36, 85, 159–161

fraud—130, 140, 162, 218

Freedom of Information (FOI)—128, 132 

funding—17, 22, 23, 31, 54, 55, 63, 68, 70, 139, 
158–161
	 see also Appropriation
	 see also triennial funding

G
Governance—96, 99, 103, 104, 129–134, 218, 219, 
221

Group Audit—21, 93, 130, 218–219, 220

H
high standards—23, 79–81, 101, 135, 142, 222 

hours broadcast—10, 11, 32, 43, 46, 47, 49, 50, 107, 
128, 136, 137, 146, 231–233 

I
independence—4, 5, 12, 23, 35, 53, 55, 65, 79, 129, 
135, 138, 216, 223

Indigenous—22, 36, 38, 41, 46, 78, 97, 109, 110, 
120, 125, 140, 149–152, 221, 231–232

Innovation Division—19, 21, 59–62, 89, 90, 93, 98, 
130, 158

integrity—79, 87, 216, 218, 219, 223 

international bureaux—8–9m, 64, 255–257
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L
Legal Division—20, 21, 89, 93, 98, 220, 251

Local Radio—see ABC Local Radio

M
Managing Director—13, 21, 67, 79, 80, 81, 86, 90, 
92, 93, 96, 130, 152, 155, 217, 218, 219, 251 

N
national identity—16, 30, 45, 47, 136, 216

News Division—6, 8–9m, 10, 16, 17, 19, 21, 22, 26, 
53—58, 65, 69, 79, 80, 86, 89, 90, 93, 98, 117, 125, 
130, 150, 152, 158, 216, 220, 236, 251

NewsRadio—see ABC NewsRadio

O
occupational health and safety (OHS)—see work 
health and safety (WHS)

overseas travel costs—235

P
People and Learning Division—20, 21, 87–91, 93, 
220, 236, 251 

podcast/podcasting—26, 31, 33, 34, 36, 66, 112, 
136, 146 

R
Radio Australia—63–66, 109, 143, 233, 249–250

Radio Division—6, 8–9m, 10, 18, 21, 26–38, 55, 61, 
80, 89, 90, 93, 108, 120–122, 130, 137, 143–144, 
158, 220, 233, 236, 245–249, 251–256 

Radio National—see ABC Radio National

reception—132, 147, 83, 84, 242–250

relevance—61, 65, 67, 106, 112, 152, 160, 224–225

reviews—34, 54, 55, 71, 79, 80, 81, 92, 98, 104, 
121, 125, 141, 142, 234, 236

risk management—82, 93, 97, 103, 104–105, 117, 
124, 129, 130–131, 159, 218–219
	 see also Audit and Risk Committee

S
social media—22, 31, 33, 34, 35, 36, 37, 50, 51, 
61–62, 63, 65, 66, 79, 86, 90, 111, 121    

State and Territory Directors—97–98, 103, 119, 151

sustainability—101–124, 160

T
Technology Division—21, 61, 81, 89, 93, 98, 139, 
220, 236, 251

Television Division—6, 10–11, 18, 21, 26, 27–30, 
39–52, 55–56, 61, 81, 89, 90, 93, 98, 99, 111, 
128, 130, 137, 138, 143–146, 148, 150, 158, 220, 
231–232, 236, 242–245, 251

training—38, 78, 80, 81, 88–90, 98, 111, 125, 138, 
139 

transmission—8m, 64m, 66m, 82–84, 147–148, 
158–159, 160, 220, 221–223, 242–250

triennial funding—22, 54, 55

triple j—6, 26, 33–34, 36–37, 48, 61, 72, 83, 84, 
144, 220, 233, 248, 249

U
user-generated content—52  

V
video-on-demand—34, 49, 50, 50–52, 58

W
workers’ compensation—78, 94–95 

work health and safety (WHS)—21, 92–95, 97,  
103, 130, 142, 219
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