
LEAVE BLANK NARA use onlREQUEST FOR RECORDS DISPOSITION AUTHORITY 
JOB NUMBER

(See Instructions on reverse) 

TO NATIONAL ARCHIVES and RECORDS ADMINISTRATION (NIR) DATE RECEIVED 

WASHINGTON, DC 20408 
1 FROM (Agency or establishment) NOTIFICATION TO AGENCY 
Securities & Exchange Commission 

In accordance with the prov1s1ons of 44 
2 MAJOR SUBDIVISION U S C 3303a the d1spos1t1011 request, 
Office of Filings & Information Services mcludmg amendments, 1s approved except 

for items that may be marked "d1spos1tion not3 MINOR SUBDIVISION 
Office of Investor Education & Assistance approved" or "withdrawn" m column 10 

4 NAME OF PERSON WITH WHOM TO CONFER 5 TELEPHONE 

Larry Mills 202-942-7805 

6 AGENCY CERTIFICATION 
I hereby certify that I am authonzed to act for this agency m matters pertammg to t dispos1t10n of its records 
and that the records proposed for disposal on the attached ____ page(s) are not now needed for the busmess 
of this agency or will not be needed after the retention penods specified, and that wntten concurrence from the 
General Accountmg Office, under the prov1s10ns of Title 8 of the GAO Manual for Gmdance of Federal Agencies, 

0 1s not reqmred, D is attached, or D has been requested 

DATE F AGENCY REPRESENTATIVE TITLE 
' 

8/16/02 Records Officer 

7 
ITEM 
NO 

8 DESCRIPTION OF EM AND PROPOSED DISPOSITION 
9 GRS OR 

SUPERSEDED 
JOB CITATION 

10 ACTION 
TAKEN(NARA 

USE ONLY) 

1 OIEA - Office of Investor Education and Assistance 

Complaint Handling, Assignment, Response and Tracking System (CHART), a 

substantive Agency program} a11 J a JI ,rvhJ"ecvet1f-/Jvcce.IrQ"{' syJ/e 

N1-266-98-1 (Item 8 • Office 
of Investor Education & 
Assistance) 

S. 
a. CHART copy (Electronic) Temporary. Cut-off semi-annually. Retain for a period of 
four years from the date of investor's last contact or four years from the CHART entry 
(date document electronically imaged), whichever Is later. 

b Documents too voluminous to Justify imaging and other items not capable of being 
imaged Temporary. Cut-off semi-annually Retain in-house for a period of four years 
from the date of receipt or four years from the date of investor's last contact, 
whichever is later 

c Original paper documents Temporary Destroy four months after verif1cat1on that 
vahd electronic copies have been made and stored in CHART. 
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