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How are we doing? 00 (A)

Tell us what you think, we're all ears: Q Edinburgh
customer.resolutions@avantiwestcoast.co.uk -
avantiwestcoast.co.uk/contact

Post: Freepost AVANTI WEST COAST
Telephone: 0345 528 0253

Q Q Glasgow
Central

Motherwell L Haymarket

. Lockerbie
Been delayed on your journey? -

Claim for compensation with Delay Repay. Carlisle

It's our way of saying sorry when things go
wrong. The amount you can claim depends
upon how long your delay was.
avantiwestcoast.co.uk/delayrepay

Penrith North Lakes

Oxenholme Lake District

Blackpool Poulton-  Kirkham

North le-Fylde  @Wesham Lancaster
a

If you have contacted us and you're unhappy
with our final response to your complaint o a
(sometimes called a 'deadlock letter'), or if
we haven't resolved your complaint within 40
working days of receiving it you can contact

Preston

AL

WiganNorth A 3 Manchester

i Liverpool Western i \
the Rail Ombudsman. Lime Street Piecadill
Warrington
. Heo Bank Qua
wlLQ?\vbgdsln;a_n conlt_act o:]etta.IIS- Runcorn s BB iockport
ebsite: (including online chat): Bangor ColwynBay  Prestatyn Chester Wilmslow

www.railombudsman.org
Telephone: 0330 094 0362 Holyhead  Llandudno
Textphone: 0330 094 0363 Junction G ..
Email: info@railombudsman.org e
Twitter: @RailOmbudsman Shrewsbury
Post: Freepost RAIL OMBUDSMAN Wellington

Telford Central

Rhyl Flint

Wrexham General

Wolverhampton
Sandwell & Dudley

Birmingham New Street Lichfield Trent Valley

Tamworth
»- Birmingham International

Coventry Nuneaton

Rugby

Northampton
o G Pendolino & Super Voyager trains

G Pendolino trains

Milton Keynes Central

Watford Junction

G Super Voyager trains

Need some info?
avantiwestcoast.co.uk

El facebook.com/avantiwestcoast
3 twitter.com/avantiwestcoast
or speak to our onboard crew
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