On Target for Opening the Health
Insurance Marketplace

Raising Awareness/
Education

Anticipation — Get Consumers Ready

June

July August September
- Launch HealthCare.gov

2.0 and October - March

CuidadoDeSalud.gov with
new consumer
information and web

- Award $150 million to - Award $54 million in
community health grants for Navigators - Consumers can find
centers for outreach and where to go in their

chat - Open enrollment
enrollment community to get help D
- HHS Call Center opens - Open Call Center for - Application and Plan

- Training for in-person . )
for basic consumer . & P Small Businesses Compare available
: y ) assistance personnel
questions in English and
Spanish

begins - Targeted ads

- Consumers can set up a
personal login on
HealthCare.gov

- Consumers can sign up
to receive updates and
get reminders from
HealthCare.gov

Ongoing outreach: Digital Media, Public Events, Engaging Partners
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