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Agenda

• Introduction
• Process Summary
• Submission Materials
• Templates
• Business Rules
• Upload and System Validations
• User Validations and Attestation
• Helpdesk and Questions
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What is RBIS

• The RBIS system is collecting plan level 
individual market rates and benefits for 
display on healthcare.gov

• Access to RBIS is through the HIOS home 
screen with your HIOS user account.

• RBIS is collecting individual data in a very 
similar manner to how small group was 
collected. 
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Process Summary

• Pre-populated templates will be provided 
for download from RBIS with Plan Ids.

• Templates should be completed and 
submitted to RBIS to process through 
system validation

• User Validation and attestation will be 
available after the completion of system 
validation.
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Submission Materials
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Submission Materials

• Submission Materials page provides users 
with the pre-populated and blank 
templates for download

• User can also access User manual from 
this page
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Benefits Template
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Benefits Template
• Template will have instructions on how to 

correctly enter data in the template
• Template will also have Validate data 

which will allow the user to validate their 
data before submitting in RBIS

• In addition, there will be a Validate and 
Finalize button that will both ensure the 
data is valid and convert the document to 
a .csv file format to be used for upload
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Regions Template
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Regions Template

• Template will have instructions on how to 
correctly enter the data in the template

• Template will also have Validate data 
which will allow the user to validate their 
data before submitting in RBIS

• In addition, there will be a Validate and 
Finalize button that will both ensure the 
data is valid and convert the document to 
a .csv file format to be used for upload
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Business Rules Template
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Business Rules Template

• Template is provided to tell the system 
how to use the rates provided in the Rates 
Template 

• Also tells the system how to use the 
parameters provided by users from 
healthcare.gov to calculate an estimated 
base rate

• Template is completed on an issuer basis
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Rates Template
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Rates Template

• Rates Template provides the ability to 
enter specific rate values for combinations 
of region, date, tobacco and gender (rows) 
broken out into subscriber type (columns)

• These rates are used to calculate the 
estimated base rate for plans

• Template includes instructions on how 
users should fill out each field
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Business Rules

• Aggregate Vs. Group Rates
• Dependency Checking
• Ensuring rates are not duplicative
• There is significant detail on how the rules 

work in the Appendix A of the user manual.
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Data Upload
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Data Upload

• Submission users can upload submission 
materials for the Individual Market from the 
Upload Files page links under the Data 
Upload tab

• All issuers must submit data for Products 
to display on Healthcare.gov
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View Uploaded Files
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View Uploaded Files

• Once files have been successfully 
uploaded, the user may view their upload 
file history for the Small Group Market 
from the View Upload Files page link 
under the Data Upload tab

• All files that have been uploaded during 
the current submission window will be 
displayed on this page
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System Validations
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System Validations
• Process flow describes how the validations will 

be performed on the files submitted during a 
submission period

• Submitter User uploads the Files
• Files will pass through System Validation where 

files will be checked for format, data type, field 
size, required fields etc.,

• Issuers which fail System validation will be 
rejected and User will receive a email with list of 
errors found. User can make necessary 
corrections to the data and resubmit.
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System Validations
• Files which pass System Validation will go 

through Cross Check Validation where each 
Product will be checked to validate that it is 
complete. A complete Product will include valid 
set of Benefits, Region and Product availability.

• Products which fail Cross Check validation will 
be rejected and Users will receive an email with 
errors per Issuer.

• Products which pass Cross Check  validation 
are ready and available for Attestation and 
validation.
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Validate Data pt. 1
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Validate Data pt. 1

• This page will contain instructional text 
directing the user to select an Issuer ID 
from the list to view all the plans available 
for that Issuer or select Search by 
scenario to run scenarios.
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Validate Data pt. 2
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Validate Data pt. 2

• Once User selects Issuer IDs, all the plans 
available for that Issuer IDs will be displayed.

• User can choose Yes or choose No for the plans 
displayed. 

• User can also Select All [Yes] or Select All [No]. 
• Users can also be able to download benefit 

details for all Issuer IDs in a CSV format. 
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Validation Scenarios
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Validation Scenarios
• This page will be displayed once user selects 

Search by Scenario-Individual.
• User can search by entering the Issuer IDs; Zip 

Code; When you want the coverage to start?; 
Primary person gender, date of birth, and 
tobacco use?

• User will be able to choose the county 
corresponding to the Zip code on selecting 
Verify Zip

• Search results will be displayed at the bottom of 
the page
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Resubmission

• Submission is at the issuer level and 
overwrites previously submitted data.

• Validation is at the plan level and needs 
re-validation for each re-submission.

• Attestation only needs to be completed 
once per submission window.
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Attestation Unavailable
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Attestation Unavailable

• Data Attestation is unavailable when an Issuer 
has not completed submission for all Issuer IDs 
associated with the user with the market type 
matching the current submission window

• Issuers must submit data for every Issuer ID 
they are associated with

• In the event that there is no data to report for the 
current submission window for one or more 
Issuer IDs associated with your User ID, users 
may indicate that no data will be submitted by 
visiting the Data Validation tab
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Attestation Available

32Confidential



Attestation Available

• In order to attest to the accuracy of 
Product data, the Attester must fill in the 
Electronic Signature box and select the 
ATTEST button displayed on this page. 
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Attestation Complete
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Attestation Complete

• Once Attestation has been completed, the 
users will be redirected to the Attestation 
Complete page

• Users should print this page for their 
personal record
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RBIS Technical Support

• The RBIS Helpdesk is available 8:30AM-
7:30PM ET Mon-Fri.

• We are available via phone at 1-888-380-
2107 or email at 
insuranceoversight@hhs.gov

• Please get in touch if you need help or 
have any issues with RBIS. 
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Recap

• You must: Submit, Validate and Attest.
• All actions must be completed during the 

submission window.
• Attestation is not available until all issuers 

for an attester have submitted.
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Questions?
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