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Part 1: Introduction



Chief Executive’s Overview 

of customers said they found it easy to use and access 

have accessed vital information and services online using 
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meant that we are now also overseeing the activities of 

of physical and electronic collections with leading edge 

were provided to schools to support literacy and learning 
across the country through our services to schools 
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the use of 

leadership programme 

provides our people with the tools and resources 

 – Sir James Henare

professionalism and customer focus that our people 

Colin MacDonald 
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Foreword 

 
 

It assesses our performance across the short and 

how we performed against the measures set for each 

measures to improve the relevance and integrity of 

the changing environment and changes in strategic 

Aspects DEPARTMENTAL OUTCOME FRAMEWORK

Vision CONNECTED CITIZENS, COMMUNITIES AND GOVERNMENT

Focus Areas:  

the difference 

 we make

TRANSFORMING SERVICE 

DELIVERY

STRONGER MORE RESILIENT  

COMMUNITIES

TRUSTED INFORMATION

Supporting  

outcomes

Outputs

• 

• 

• 

• 

• 
• 

• 
• 

• 
• 

• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 

Focus Area:  

how we  

deliver

A FIT FOR PURPOSE DEPARTMENT

Resources  

applied
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$370

2 ,187 

$510m departmental incl. $87m capital
$178m non-departmental incl. $54m capital

$688million
DIA’s total appropriated 
expenditure for 2017/18

In grants to community 
organisations

$1.68
billion

value of the Taonga 
we hold and preserve

724,984
Passports issued in 2017/18

167,736
Items added to the 

National Library collections

5,712,378
total pages in Papers Past

110,205
linear metres of physical 
archives held in storage

40,303
Visitors to He Tohu 
in its first 12 months 

to 30 June 2018

(not including contractors) 

18  
in New Zealand and overseas

11%

34% Service Delivery and Operations

2% Strategy and Governance

1% External secondees

11% Policy Regulation 
and Communities

7% Service and 
System Transformation

18% Information and 
Knowledge Services

27% Shared Services of which 49% are 
in Ministerial and Secretariat Services

2% in the rest of 
the North Island

3% in Canterbury

1% Overseas:

1% in the rest of
the South Island

81% in Wellington

Kaitaia
Whangarei

Hamilton

New Plymouth

Rotorua
GisborneTaup

NapierWhanganui
Palmerston North

WellingtonNelson

Greymouth

Christchurch

Dunedin

London

Sydney

Invercargill

17
VOTE

PORTFOLIOS

103
Acts and Regulations
DIA is responsible for

43
Guests of Government visits 

to New Zealand facilitated12
Commemorative 

and special events

 

million

2017/18 Summary
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Nature and Scope of Functions

Hon Tracey Martin 

Rt. Hon Winston Peters

Hon Chris Hipkins

Hon Nanaia Mahuta

Hon Jenny Salesa

Hon Clare Curran

Hon Peeni Henari

 + Internal Affairs – providing services and support to 

 + Racing – supporting communities from the proceeds 

 + Ministerial Services – providing support services to 

 + Local Government – assisting with the administration 
of local government legislation and supporting the 

 + Ethnic Communities

 + Government Digital Services – facilitating the 
use of digital services and data to fundamentally 

 + Community and Voluntary Sector – administering 

$75.7m Local Government

$67.8m Ministerial Services

$6.1m Ethnic Communities

$1.3m Racing

$35.1m Community 
and Voluntary SectorHelping make

New Zealand
better for

New Zealanders

$503.5m 

Digital 
Government 

Services

Local Government

Ethnic 
Communities

Ministerial
Services

Racing

Community 
and

Voluntary 
Sector
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Part 2: How we  
are measuring up



Making communities  
better for New Zealand 

 
Government items so that there is a record of what has 
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Transforming  
service delivery 

Changes in our environment have highlighted the 
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227,000  
SmartStart to 

157,273 
RealMe 

65% 

 

 86% 
 
 

97% 

68% 

passport 



To address the digital changes and increasing demand 

easier, quicker, more secure, and more cost-

effective for government agencies to access a full range 

to interact

is making it easy for people to provide feedback 
into policy discussions and the design of Government 

design thinking for anyone who designs or provides 
trusted, easily 

accessible, integrated and inclusive transactions with 

international leaders

digital approach is recognised as among the best 

in the world  on 
competitiveness and trust in digital economies 

easier to access services when 

services say that they found them easy to access and to 

now access and use digital services to manage their own 

customer-centric services

 +  to register the 

 +

14

DEPARTMENT OF INTERNAL AFFAIRS



 + Couples can now register their 

intention to marry online

 service 

their intention to marry online 

authorities and with 
support from the 

couples intending to marry are using the 

 + People can now join Kiwibank without presenting 

their ID  is 

 + People are guided through the legal and practical 

health professionals to record the death of a patient 

 

eased for loved ones when they 

Service is a new application 
that gives users access to the 
information and tools they 
need to create and share a 
personalised plan of their end 
of life preferences and provides 

interact with several Government 

having to provide the same 

the need to get evidence from 
one agency to provide to another 

clear and concise timeline of 

funeral and memorial service 

with partner 

and other organisations such as 

supports digital government 
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Customers have found it easier over time to interact 

the internet as a channel for Government services has 

with the online transactions with Government has 

greater use of common capabilities

proportion of people accessing online government 

services

Measure Source Trend information3
Desired 
change

Trend on  
track?

IMPROVING THE ACCESSIBILITY OF ONLINE GOVERNMENT SERVICES

 

 

INCREASING SATISFACTION WITH GOVERNMENT ONLINE SERVICES
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Measure Source

Trend information3

Desired 
change

Trend on 
track? 2013/14 2014/15 2015/16 2016/17

INCREASING ACCESS TO INFORMATION THROUGH UPTAKE OF COMMON CAPABILITIES

  —

INCREASING THE CAPABILITY OF PUBLIC LIBRARIES TO DELIVER DIGITAL AND PHYSICAL SERVICES  

TO THEIR COMMUNITIES
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most common transactions with Government were  

Measure Performance

to work with our agency partners to ensure focus is  
level of per annum savings continued through to  
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Stronger more  
resilient communities

our environment have highlighted the need to continue 
to respond to the diverse needs of communities and 

Communities are becoming stronger through the 

Communities and local initiatives have benefited 

from receiving targeted support

is 
physical and cultural revitalisation of marae for future 

85%

92%
 

1st 
53,000

 

53,600

$600m 
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advice and support 

to realise their aspirations

and to connect with people who can 

Communities have improved confidence that 
registered charities are reporting consistently and 

support to strengthen ethnic 

communities

 
 

improve safety and 

sustainability in our communities was the theme of 

an opportunity to improve safety in our communities 

 
to improved economic and social outcomes  

 

supported communities and minimised harm

minimise and reduce harm

strategy  seeks to: educate parents 

more difficult 

for people
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aware of the risks 

and can protect themselves

purpose guidance and delivered a series of roadshows 

help those we currently regulate understand what they 
 

 

to support them to 

against those entities 
fraud and illegal drugs laundered that are wilfully non 

measures help us stop crime and 

a safe and corruption free place to 

 
and found to have wilfully 
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provide assistance  

government and ensure greater alignment on key 

and support local authorities and the communities 
they serve to ensure they achieve a governance 

structure that is fit for purpose and reflects the needs 

of each community

strengthen local governance for 

community wellbeing

support the 

implementation

enhanced trust in Government and improved 

transparency through our secretariat support for 

transition to the new Government 

maintaining and 

developing New Zealand’s international profile 
through coordination of international visits and events 

Policy advice to Ministers improved
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of our immediate goals: connected informed and resourced 

transparent community governance and institutions – so 
that people have the opportunity to participate more in 

Measure Source

Trend information9

Desired 

change

Trend on 

track?2012/13 2013/14 2014/15 2015/16 2016/17

INCREASING THE NUMBER OF PEOPLE SUPPORTING LOCAL COMMUNITIES THROUGH  

VOLUNTEERING AND GIVING

IMPROVING THE RESPONSIVENESS OF PUBLIC AGENCIES TO THE NEEDS OF DIVERSE COMMUNITIES
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Measure Source

Trend information9

Desired 

change

Trend on 

track? 2012/13 2013/14 2014/15 2015/16 2016/17

REDUCING HARM FROM GAMBLING

PROVIDING SAFE AND SECURE ONLINE ENVIRONMENTS

INCREASING AWARENESS OF OBLIGATIONS UNDER THE ANTI-MONEY LAUNDERING AND  

COUNTERING FINANCING OF TERRORISM LEGISLATION
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community governance and institutions through the 

Measure Source

Trend information9

Desired 

change

Trend on 

track? 2012/13 2013/14 2014/15 2015/16 2016/17

 

 
lead outcome measure has changed from focussing  
on measuring the percentage of people who feel a sense 
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Trusted information  

Access to information for all New Zealanders 

has improved

provides free and seamless access to the digital 

collections 

 for school  

commemorate important milestones such as  

The farming and agribusiness sectors can now access 

key information

Publishers have had their material preserved

At risk material has been preserved and made 

available online

photographs from several government departments 
 

 
passport 

m 

 

Won 
RealMe
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partnership with other organisations to add to the 

 together 

Through our services to schools

work continued on the 
implementation of National 

project to support this 
was 

students and teachers in their 

improve privacy practice 

and maturity

Sector agencies on use and management of personal 

agencies to determine compliance with privacy 

private information held with government agencies is 
protected and secure

privacy interests in 

of privacy and personal information management and 

free 

access to taonga

enhanced learning opportunities

organisations to work alongside Iwi to improve how 
Treaty negotiations and implementation plans with 
Iwi Treaty partners are conducted 

 travel 
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priority documents 

are protected

standards for temperature and humidity control in our 

greater public access and 

interaction with the constitutional documents and 
helped ensure their preservation for generations to 

huge factor in 

access and use the archives has 

was seriously damaged in the 

occupy it could no longer provide 
enough storage for the archives 

Government archives services for 

and facility on land leased from 

agencies to restart the process 
of transferring the records they 

The new facility also provides 
storage space for several other 
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 and 
support 

year trends in our immediate goals of: stewardship of 

Government of advanced computer systems to inform 

decision-making and improve service delivery

Measure Source

Trend information20

Desired 

change

Trend  

on track?2012/13 2013/14 2014/15 2015/16 2016/17

TRUST AND CONFIDENCE IN DIA STEWARDSHIP OF PERSONAL INFORMATION

 

 

29

DEPARTMENT OF INTERNAL AFFAIRS



Measure Source

Trend information20

Desired 

change

Trend  

on track?2012/13 2013/14 2014/15 2015/16 2016/17

INCREASING USE AND REUSE OF INFORMATION: SEARCHING AND FINDING INFORMATION FOR CREATING  

NEW KNOWLEDGE THROUGH DIGITAL NZ

 

INCREASING THE AVAILABILITY OF RE-USABLE ONLINE DATASETS HELD BY GOVERNMENT
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Measure Source

Trend information20

Desired 

change

Trend  

on track? 2012/13 2013/14 2014/15 2015/16 2016/17

INCREASING ACCESS TO COLLECTIONS OF INFORMATION AND THE PUBLIC RECORD
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Measure Source

Trend information20

Desired 

change

Trend  

on track? 2012/13 2013/14 2014/15 2015/16 2016/17

INCREASING THE PERCENTAGE OF HERITAGE COLLECTIONS AND PUBLIC RECORDS PROTECTED AND 

PRESERVED FOR FUTURE GENERATIONS

IMPROVED NZ SCHOOL STUDENTS’ LEARNING AND ACCESS TO DOCUMENTARY HERITAGE
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: 

Measure Performance
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Part 3: How we  
used our resources



DEPARTMENT OF INTERNAL AFFAIRS

How we used our resources 

In past years we have reported results against the State 

continued to operate within 

budget

risks through: reprioritisation of funding to deliver on 

efficiency and effectiveness of the 

a seven percent productivity dividend over the last four 

lifting 

internal capability

workforce will need to change to match the fast pace of 
change in digital technology and the new ways we will 

connected, 

empowered and valued

and 

encourage and support the use of Te Reo 

use of Te Reo Māori 

across Government
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To ensure that our planned workforce changes over 

continued to focus on growing strong, capable 

and confident leaders

talent management approach 

integrated into annual development planning and 

diverse by default

to support inclusive and equitable

managers to manage diversity in the workplace we 

address 

its gender pay gap

completed a review of our pay and found there was 
no gender pay gap when comparing like for like 

occupational and vertical segregation of women are 

management gives us a good platform upon which to 

The health and safety

check in with our people on a range of issues was 

upholding 

our standards of conduct through our  

without fear of punishment or reprisal is vital for 
maintaining the integrity of our State Services and 

tools, 

resources and working environment 

our technology infrastructure 
through our uptake of common 

flexibility 
in how and where they 

with the technology that will allow them to operate 
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its governance and decision making

committees were also strengthened to support  

reduced our property footprint

across our property management group moving from 

asset performance measures which are outlined in 

This distinctive marketing 
campaign using tupuna 
images was developed in close 

cross section of people can see 

documents and the innovative 
information and content provided 
in the 

amongst a variety of national 
and international awards for the 

 

average visitor rate to the previous 

 has also proven 

itineraries of visiting politicians 

to the three documents for the 

their long term preservation 

distinctive marketing campaign 

Involvement of groups such as the 

anniversary commemorations of 
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To further support the achievement of results across 

Goals by 2018/19

Supporting 

indicators

Trend Information35

Desired 

change over 

medium-

term

Trend  

on track?

2014/15 

(Baseline year) 2015/16 2016/17

PEOPLE

WORK ENVIRONMENT / WORKPLACE
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Goals by 2018/19

Supporting 

indicators

Trend Information35

Desired 

change over 

medium-

term

Trend  

on track?

2014/15 

(Baseline year) 2015/16 2016/17

LEADERSHIP

CUSTOMER

VALUE FOR MONEY
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engaging with our people which meant that our result  

Measure Performance
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Part 4: Financial and 
Non-Financial results



DEPARTMENT OF INTERNAL AFFAIRS

for the vear ended 30 June 2018

 +

 +

 +

 +

In my opinion:

 +

 +

Peter Murray

Arun Patel
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 +

 +

 +

 +

• 

• 

• the statement of trust monies for the year ended 

• the notes to the schedules that include accounting 

In our opinion:

 +

• 

 

 

• comply with generally accepted accounting 

 +

• 

 
and

 
incurred compared with the appropriated or 

• complies with generally accepted accounting 

 +

 +

• 

and

•  

• the statement of trust monies for the year ended 
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 +

with generally accepted accounting practice in 

 + Performance information that presents fairly what 

with generally accepted accounting practice in 

 +

 +

 

 
 

 

not a guarantee that an audit carried out in accordance 

judgement and maintain professional scepticism 

 +

material misstatement resulting from fraud is higher 

 +
relevant to the audit in order to design audit 

 +
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 +

 +

the related disclosures in the information we audited 

 

 +

represents the underlying transactions and events in a 

materially inconsistent with the information we audited 

we conclude that there is a material misstatement of this 

S B Lucy
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Statement of comprehensive revenue and expense 49

Statement of financial position 50

Statement of changes in equity 51

Statement of cash flows 52

Statement of commitments 54

Statement of contingent assets and liabilities 55

Notes to the financial statements 56

Basis of reporting

Results for the year

Operating assets and liabilities

Capital structure and financing costs

Financial risk management

Other disclosures
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for the year ended 30 June 2018

ACTUAL

 

ACTUAL
2018
$000

Revenue Crown 

2

– – – –

431,934 Total revenue 455,002 443,270 463,347 447,527

Personnel costs 3

Capital charge 18

373

4

402,486 Total expenses 422,471 414,742 435,626 421,818

29,448 Operating surplus/(deficit) 32,531 28,528 27,721 25,709

– 21 505 – – –

 

29,448 Total comprehensive revenue and expense   33,036 28,528 27,721 25,709
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as at 30 June 2018

ACTUAL

 

ACTUAL
2018
$000

7
Inventories 8
Prepayments

10 – –
118,907 Total current assets 146,137 118,187 110,028 145,126

Prepayments – – –

11
287,009 Total non-current assets 329,583 316,147 358,453 384,361

405,916 Total assets 475,720 434,334 468,481 529,487

12
Provisions 13
Revenue received in advance 14

15
557 17 513

48 20 – – –
Return of operating surplus – – –

63,121 Total current liabilities 61,441 58,604 58,383 61,979

258 Provisions 13 – – –
15
17

188 20 – – –
7,979 Total non-current liabilities 9,687 6,558 6,930 6,277

71,100 Total liabilities 71,128 65,162 65,313 68,256

334,816 Net assets 404,592 369,172 403,168 461,231

21
5 – – –

Revaluation reserves 21
334,816 Total equity 404,592 369,172 403,168 461,231
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for the year ended 30 June 2018

ACTUAL

 

ACTUAL
2018
$000

300,956 Balance at 1 July 299,577 334,816 404,276

– – – –

29,448 Total comprehensive revenue and expense 33,036 28,528 27,721 25,709

Capital injections 22

– Capital withdrawal 22 – –

Return of operating surplus – – –

334,816 Balance at 30 June 404,592 369,172 403,168 461,231
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for the year ended 30 June 2018

ACTUAL

 

ACTUAL
2018
$000

Receipts from revenue Crown

Receipts from third parties

Payments to suppliers and employees

Payments for capital charge

31,351 Net cash flows from operating activities 65,680 11,914 61,331 6,422

417

(57,297) Net cash flows from investing activities (86,612) (92,911) (110,297) (38,898)

Capital injections

Repayment of surplus to the Crown

3,263 Net cash flows from financing activities 39,936 40,511 41,191 30,593

30,804 Closing cash and cash equivalents 49,808 35,118 23,029 25,215
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for the year ended 30 June 2018

ACTUAL

 

ACTUAL
2018
$000

29,448 Total comprehensive revenue and expense 33,036

–

305

32,500 Total non-cash items 38,124

(96) Total investing or financial activities 1,400

5

(30,501) Total net movement in working capital items (6,880)

31,351 Net cash flows from operating activities 65,680
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as at 30 June 2018

ACTUAL

 

 ACTUAL
2018
$000

580

21,889 Total capital commitments 3,933

No later than one year

124,726 Total non-cancellable operating commitment leases as lessee 113,716

146,615 Total commitments  117,649
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as at 30 June 2018
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STANDARDS

measurement

The main changes under the standard are:
• 

• 

• 

revalued assets

of interests in other entities
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The main assumptions are as follows:

 +

 +

 +

 +

 +

 +

 +
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 +

 +

 +

 +

following notes: 

84

88
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ACTUAL ACTUAL
2018
$000

– – –

165 Total other revenue from non-exchange 
transactions

242 – – –

Passport fees

Translation services

857 Charities registrations 852 852 852

844 844 844

505 512

700 – –

400 400 400 400

34 – – –

– – – –

215,780 Total other revenue from exchange transactions 219,809 227,643 228,396 221,879

215,945 Total other revenue 220,051 227,643 228,396 221,879
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ACTUAL ACTUAL
2018
$000

280 Restructuring costs

281

197,893 Total personnel costs 207,732
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ACTUAL

 

ACTUAL
2018
$000

Computer costs

Rental and leasing costs

Inventory costs

Consultants

Professional fees

– 113 –

387 401 448 425

7 47 – –

15 – – –

contracts
13 – – –

12 – – – –

151,894 Total other operating expenses   157,285 164,692 174,294 147,475
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ACTUAL ACTUAL
2018
$000

222

Passport products

Gaming

835

30,472 Balance at 30 June 60,412

New Zealand Gazette

Purpose:

Actions:

 

ACTUAL ACTUAL

(238) Balance at 1 July

Revenue movement for the year

41 Net memorandum account surplus/(deficit) for the year

(197) Balance at 30 June (282)
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Use of facilities and access to Lake Taupō by boat users

Purpose: 

Actions:

ACTUAL ACTUAL
2018
$000

347 Balance at 1 July 222

515 Revenue movement for the year

(125) Net memorandum account surplus/(deficit) for the year (244)

222 Balance at 30 June (22)

Passport products

Purpose:

Actions: 

ACTUAL ACTUAL
2018
$000

12,689 Balance at 1 July 34,015

Revenue movement for the year

21,326 Net memorandum account surplus/(deficit) for the year 21,080

34,015 Balance at 30 June 55,095
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Citizenship products

Purpose:

Actions: 

ACTUAL ACTUAL
2018
$000

13,295 Balance at 1 July 15,688

Revenue movement for the year

2,393 Net memorandum account surplus/(deficit) for the year 1,078

15,688 Balance at 30 June 16,766

Marriage and civil union products

Purpose:

Actions:

ACTUAL ACTUAL
2018
$000

(716) Balance at 1 July (843)

Revenue movement for the year

(127) Net memorandum account surplus/(deficit) for the year 757

(843) Balance at 30 June (86)
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Issue of birth, death and marriage certifications and other products

Purpose:

Actions:

ACTUAL ACTUAL
2018
$000

(1,147) Balance at 1 July (1,103)

Revenue movement for the year

44 Net memorandum account surplus/(deficit) for the year 2,190

(1,103) Balance at 30 June 1,087

Gaming

Purpose:

Actions:

ACTUAL ACTUAL
2018
$000

(12,969) Balance at 1 July (7,267)

Revenue movement for the year

5,702 Net memorandum account surplus/(deficit) for the year 4,691

(7,267) Balance at 30 June (2,576)
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Kōtui library services

Purpose:

Actions:

ACTUAL ACTUAL
2018
$000

890 Balance at 1 July 835

Revenue movement for the year

(55) Net memorandum account surplus/(deficit) for the year 288

835 Balance at 30 June 1,123

Electronic Purchasing in Collaboration

Purpose:

Actions:

ACTUAL ACTUAL
2018
$000

88 Balance at 1 July 109

Revenue movement for the year

21 Net memorandum account surplus/(deficit) for the year (158)

109 Balance at 30 June (49)
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Common capability products

Purpose: 

Actions: 

ACTUAL ACTUAL
2018
$000

(10,828) Balance at 1 July (11,550)

Revenue movement for the year

(722) Net memorandum account surplus/(deficit) for the year 135

(11,550) Balance at 30 June (11,415)

National dog control information database

Purpose:

Actions:

ACTUAL ACTUAL
2018
$000

376 Balance at 1 July 563

400 Revenue movement for the year

187 Net memorandum account surplus/(deficit) for the year 208

563 Balance at 30 June  771
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ACTUAL ACTUAL
2018
$000

270

– Retention trust account

30,804 Total cash and cash equivalents 49,808
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ACTUAL ACTUAL
2018
$000

–

12,948 Total accounts receivables 10,814

–

12,948  Total receivable  10,814

2018

GROSS
$000

IMPAIRMENT
$000

NET
$000

– Not past due –

– –

213 – 213 –

50 – 50 –

547

13,012 (64) 12,948 Total accounts receivables 10,884 (70) 10,814

ACTUAL ACTUAL
2018
$000

(91) Opening doubtful debts as at 1 July (64)

Provisions released during the year

(64) Closing doubtful debts as at 30 June (70)
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ACTUAL

 

ACTUAL
2018
$000

202 Stock on hand

2 Stock on hand

533

28 Stock on hand

101 Stock on hand

27 Stock on hand

2,199 Total inventories 2,102
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1–40 years

5–30 years

3–5 years

Shorter of lease period or estimated useful life of the improvements

7 years

collections
5–50 years

5–100 years

5–10 years
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2018

BALANCE AT
1 JULY

$000
ADDITIONS

$000

REVALUATION/
IMPAIRMENTS

$000
DISPOSALS

$000
TRANSFERS*

$000

BALANCE AT
30 JUNE

$000

– –

– – –

– – – –

–

General collections – –

Schools collections –

–

–

–

– – – –

Total cost 299,587 42,479 473 (11,634) (7,707) 323,198

2018

BALANCE AT
1 JULY

$000
DEPRECIATION

$000

REVALUATION/
IMPAIRMENTS

$000
DISPOSALS

$000
TRANSFERS

$000

BALANCE AT
30 JUNE

$000

– – – – – –

– – – –

– – – – – –

– –

General collections – – –

Schools collections – –

– –

– –

– –

– – –

Total accumulated depreciation 103,724 17,328 124 (10,105) – 111,071

75



DEPARTMENT OF INTERNAL AFFAIRS

2017

– – –

– – –

–

General collections – –

Schools collections – – –

– –

–

–

– – – –

Total cost 327,297 21,519 (14,224) (3,672) (31,333) 299,587

2017

– – – – – –

–

– – – – – –

– –

General collections – – –

Schools collections – – –

– –

– –

– –

– – –

Total accumulated depreciation 107,314 13,790 (14,223) (3,157) – 103,724
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2018 

COST OR COST OR 
VALUATION

$000

ACCUMULATED
DEPRECIATION

$000

CARRYING
VALUE

$000

– –

– – –

– –

General collections

Schools collections

299,587 103,724 195,863 Total property, plant and 
equipment

323,198 111,071 212,127

COST
2018

COST
 $000

24,276 Total capital work in progress 15,909
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ACTUAL ACTUAL
2018
$000

–

– –

37,120 Total non-current assets held for sale 39,939
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assets are as follows:

3–8 years

10 years

8–20 years
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2018

BALANCE AT
1 JULY

$000
ADDITIONS

$000

REVALUATION/
IMPAIRMENTS

$000
DISPOSALS

$000
TRANSFERS

$000

BALANCE AT
30 JUNE

$000

–

–

Total software cost 224,795 44,795 – (4,354) 2,964 268,200

2018

BALANCE AT
1 JULY

$000
AMORTISATION

$000

REVALUATION/
IMPAIRMENTS

$000
DISPOSALS

$000
TRANSFERS

$000

BALANCE AT
30 JUNE

$000

– –

–

Total software amortisation 134,853 20,933 454 (4,032) – 152,208

Net book value 89,942         115,992

80



DEPARTMENT OF INTERNAL AFFAIRS

2017

–

374

Total software cost 196,756 36,739 374 (4,035) (5,039) 224,795

2017

– –

751

Total software amortisation 118,660 18,710 679 (3,948) 751 134,853

Net book value 78,096         89,942
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ACTUAL ACTUAL
2018
$000

Creditors

445

35,706 Total creditors and other payables 31,696

 +

 +

 +
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ACTUAL ACTUAL
2018
$000

335 Restructuring

–

3,650 Total current provisions 3,771

258

258 Total non-current provisions 280

3,908 Total provisions  4,051

 
RESTRUCTURING

$000

LEASE MAKE
GOOD

$000

ONEROUS
LEASE

$000
OTHERS

$000
TOTAL

$000

2018
Balance as at 1 July 335 325 1,186 2,063 3,909

–

Charge against provision for the year

Balance as at 30 June 567 370 – 3,114 4,051
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ACTUAL ACTUAL
2018
$000

Gaming – licensing fees

– Te Puna

250

175 –

11,805 Total revenue received in advance  12,501

 +

 +
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ACTUAL ACTUAL
2018
$000

10,592 Total current entitlements 10,018

2,601 Total non-current entitlements 2,450

13,193 Total entitlements 12,468

ACTUAL

 

ACTUAL
2018

%

  

Retirement leave

  

 

DISCOUNT RATE SALARY INFLATION FACTOR

 – 1.0% + 1.0%  – 1.0% + 1.0%

Retiring leave
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ACTUAL ACTUAL
2018
$000

–

763 Total return of operating surplus  2,591
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ACTUAL

 

 ACTUAL
2018
$000

Not later than one year

7,317 Total minimum lease payments 6,341

Not later than one year

(1,828) Total future charges (1,409)

557 Not later than one year

5,489 Total present value of minimum lease payments 4,932

557 Current

5,489 Total finance leases  4,932
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ACTUAL ACTUAL
2018
$000

462 Total finance costs  419

ACTUAL ACTUAL
2018
$000

48

48 Total current liabilities 262

188

188 Total non-current liabilities 2,627

236 Total other financial liabilities 2,889
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ACTUAL

 

ACTUAL
2018
$000

–

–

Capital injections 22

Capital withdrawals 22

Return of operating surplus to the Crown

256,429  Balance at 30 June 295,930

 

–

30,472 Balance at 30 June 5 60,412

 

47,915  Balance at 30 June 48,250

 

47,915 Total revaluation reserves    48,250
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ACTUAL

 

 ACTUAL
2018
$000

–

–

–

– Core Government trusted domain

–

– Progressive steps programme

–

125 –

5,175 Total capital injections 41,256

–

– Total capital withdrawals  (1,925)
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TOTAL

2018
12 – – –

17

20

2017
– – –

488 487

24 24 188 –
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follows:

ACTUAL

 

ACTUAL
2018
$000

7

73,752 Total loans and receivables 99,966

 

12

 17

20

41,431 Total financial liabilities measured at amortised cost 39,517

determined using the following hierarchy:

 +

 +

 +
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ACTUAL ACTUAL
2018
$000

Remuneration

8
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848

Technical change for increase in capital charge resulting from asset revaluation 587

third parties

Total budget change 20,884

Progressive Steps project

repaid to the Crown

Total budget change 33,996
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ACTUAL
2018
$000

Current assets

 

 +  

 +

 +

 +

 +
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Schedule of non-Departmental revenue 98

Schedule of non-Departmental expenditure 99

Schedule of non-Departmental assets 100

Schedule of non-Departmental liabilities 101

Schedule of non-Departmental commitments 102

Schedule of non-Departmental contingent assets and liabilities 103

Statement of trust money administered on behalf of the Crown 104

Notes to the non-Departmental financial schedules and statements 106

Basis of reporting

Operating assets and liabilities

Other disclosures
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for the year ended 30 June 2018

ACTUAL

 

ACTUAL
2018
$000

14 Crown revenue  –  – 

14  –  – 

140 Refunds of unspent grants  –  – 

280  –  – 

4,916 Total operating revenue 11,652 1,000 1,000

Revaluation gain  –  – 

 –  – 

29,255 Total other revenue 2,915 – –

34,171 Total revenue 14,567 1,000 1,000
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for the year ended 30 June 2018

ACTUAL

 

ACTUAL
2018
$000

821

104,548 Total operating expenses 124,132 129,550 132,487
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as at 30 June 2018

ACTUAL

 

ACTUAL
2018
$000

2 258

–

34,410 Total current assets 45,527 32,106 9,869

2 2 3 3

Shares 3

4

Heritage collections 4

1,765,879 Total non-current assets 1,818,263 1,774,595 1,821,219

1,800,289 Total non-Departmental assets 1,863,790 1,806,701 1,831,088
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as at 30 June 2018

ACTUAL

 

ACTUAL
2018
$000

Provisions 7 105

6,144 Total current liabilities 8,088 5,632 5,699

Provisions 7

14,439 Total non-current liabilities 14,465 15,437 14,439

20,583 Total non-Departmental liabilities 22,553 21,069 20,138
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as at 30 June 2018

ACTUAL

 

 ACTUAL
2018
$000

No later than one year –

– –

– –

– –

12,305 Total capital commitments –

444 No later than one year –

– –

– –

– –

444 Total operating commitments –

12,749 Total commitments –
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as at 30 June 2018
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for the year ended 30 June 2018
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2018

TRUST

OPENING 
BALANCE 

JULY 2017
$000

CONTRIBUTIONS
$000

DISTRIBUTIONS
$000

REVENUE
$000

EXPENSES
$000

CLOSING 
BALANCE 

JUNE 2018
$000

 –

– – –

– –

Total trusts 2,116 43 – 2,214 (1,649) 2,724

2017

TRUST

 205

– –

42 – – 42

Total Trusts 1,650 205 (218) 1,820 (1,341) 2,116
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ACTUAL ACTUAL 
2018
$000

2

4,034 Total debtors and other receivables  244
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ACTUAL ACTUAL 
2018
$000

Revenue

11,046 Surplus/(deficit) 11,802

includes the following:

 +

 +

 +
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110



DEPARTMENT OF INTERNAL AFFAIRS

 

 
 

The carrying value includes the value of purchases for the collections since the last revaluation and the value of 
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2018

– – –

– – – –

–

– – –

Total cost property, plant and 
equipment

72,663 13,900 (2,209) (13) – 84,341

collection
– – –

Total cost National Archives 
heritage collection

614,947 10,019 – – – 624,966

– – – –

Cartographic – – –

Cartoon – – –

 –  – – –

– – –

– –

– –

– – – –

General – – –

– – –

– – –

– –

– –

Newspapers – –

– –

Photographic – –

– –

Serials – –

Short title – – – –

Total cost Alexander Turnbull 
Library heritage collections

1,053,347 2,909 – – – 1,056,256

Total cost heritage collections 1,668,294 12,928 – – – 1,681,222

Total cost 1,740,957 26,828 (2,209) (13) – 1,765,563
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2018

BALANCE AT
1 JULY

$000
DEPRECIATION

$000

REVALUATION/
IMPAIRMENTS

$000
DISPOSALS

$000

TRANSFERS/RE-
CLASSIFICATION

$000

BALANCE AT
30 JUNE

$000

– – –

– – –

– –

– – – – – –

Total accumulated 
depreciation property, plant 
and equipment

1,894 1,351 (2,741) (13) – 491

 – –

Heritage collections –  – –

Total net book value 1,739,063 25,476 532 – – 1,765,071
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2017

– – –

– –

– – –

Total cost property, plant and 
equipment

41,478 32,957 (962) – (810) 72,663

collection
– –

Total cost National Archives 
heritage collection

625,197 3,520 (13,770) – – 614,947

 – 77 – 171

Cartographic 5 – –

Cartoon – 2  – – – 2

104  –  – – – 104

 – 810

221 – –

48 535 – –

–  – 748 –

General  – – –

30 – –

– 124 – – 203

– –

Newspapers – –

–

– –

Photographic 250 – –

145 – –

Serials – –

Short title – – –

Total cost Alexander Turnbull 
Library heritage collections

1,009,639 1,800 41,098 – 810 1,053,347

Total cost heritage collections 1,634,836 5,320 27,328 – 810 1,668,294

Total cost 1,676,314 38,277 26,366 – – 1,740,957
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2017

– – 245

514 – – –

– – – – – –

Total accumulated 
depreciation property, plant 
and equipment

2,096 760 (962) – – 1,894

–  – 

Heritage collections  – 810

Total net book value 1,674,218 37,517 27,328 – – 1,739,063
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ACTUAL 

 

ACTUAL 
2018
$000

Shares 3

10,776 Total financial assets at fair value through profit or loss 12,858

2

50,450 Total loans and receivables 85,861

4,920 Total financial liabilities measured at amortised cost 7,109
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TOTAL

2018
– – –

2017
 – – –

ACTUAL ACTUAL 
2018
$000

444

4,920 Total creditors and other payables  7,109

 2018
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BALANCE AT
1 JULY

$000

REVALUATION
MOVEMENT

$000

BALANCE AT
30 JUNE

$000

–

–

–

Total revaluation reserves 540,331 833 541,164

–

Total revaluation reserves 513,003 27,328 540,331
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ACTUAL ACTUAL 
2018
$000

– Balance at 1 July 24,864

–

24,864 Carrying value at 30 June 52,018

24,864 Carrying value repayable equity 52,018
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ACTUAL
2018
$000

 

Total operating revenue

Total other revenue –

 

 +

 +

 +  

 +
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ACTUAL
2018
$000

 

Shares
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FBT
$

AIRFARES
$

SURFACE 
TRAVEL

$
TOTAL

$

– –

– –

Total 9,746 15,687 37,255 62,688

TOTAL

242 341

753

–

Total 18,924 22,792 51,111 92,827
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FBT
$

AIRFARES
$

SURFACE 
TRAVEL

$
TOTAL

$

–

– –

–

The Rt Hon Jenny Shipley

The Rt Hon Helen Clark

–

Total 17,158 27,545 66,413 111,116

2017
TOTAL

840

The Rt Hon Jenny Shipley

The Rt Hon Helen Clark – 322

– –

Total 16,091 22,818 100,429 139,338
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Statement of cost accounting policies

appropriation or other authority

appropriation or other authority
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for the year ended 30 June 2018

ACTUAL

 

EXPENDITURE
AFTER

REMEASUR-
EMENT

2018
$000

– 1

– 1

– 1

7,093 Total Departmental output 
expenses

8,255 – 8,255 8,478

– 1

 58,257 Total Departmental capital 
expenditure

87,276 – 87,276 111,500

Civic Information Services MCA

Information
1

Information
1

– 1

 235,508 Total Civic Information Services 
MCA

242,811 (10) 242,801 243,903

Community Information and Advisory Services 
MCA

– 1

 108 110 – 108 1

– 1

 11,122 Total Community Information and 
Advisory Services MCA

9,694 – 9,694 10,147
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ACTUAL

 

EXPENDITURE
AFTER

REMEASUR-
EMENT

2018
$000

Information and Technology Services MCA

Investment Proposals

1

Government Information and 
Technology Services

1

– 1

 33,553 Total Information and Technology 
Services MCA

34,929 (2) 34,927 36,830

Ministerial Support Services MCA

– 570 1

 240 – 251 1

 145 
Communities

158 – 143 1

 558 – 588 1

Government
747 – 822 1

 281 284 – 1

 73 – 78 1

 2,547 Total Ministerial Support Services 
MCA

2,709 – 2,709 2,771

Policy Advice MCA

– 771 1

 430 – 1

– 1

– 1

214 – 1

 11,407 Total Policy Advice MCA 14,447 – 14,447 14,789

Regulatory Services MCA

Charities Regulation 1

Regulatory Services 1

 42,019 Total Regulatory Services MCA 46,641 (4) 46,637 49,782
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ACTUAL

 

EXPENDITURE
AFTER

REMEASUR-
EMENT

2018
$000

Services Supporting the Executive MCA

– 1

1

– 1

 42,862 Total Services Supporting the 
Executive MCA

45,114 (2) 45,112 47,096

Support for Statutory and Other Bodies MCA

– 1

105 – 112 1

124 – 1

Commission
– 1

Government Commission
– 1

258 – 255 1

1

– 574 1

 16,409 Total Support for Statutory and 
Other Bodies MCA

17,871 (1) 17,870 21,830

 395,427 Total multi-category expenses and 
capital expenditure appropriations

414,216 (19) 414,197 427,148

 460,777 Total annual and permanent 
appropriations

 509,747 (19) 509,728 547,126

SUMMARY OF DEPARTMENTAL APPROPRIATIONS

–

 402,520 Total appropriations for 
Departmental expenses

 422,471 (19) 422,452 435,626

 58,257 Total appropriations for 
Departmental capital expenses

 87,276 – 87,276 111,500

 460,777 Total Departmental annual and 
permanent appropriations 

 509,747 (19) 509,728 547,126
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for the year ended 30 June 2018

ACTUAL

 

EXPENDITURE
AFTER

REMEASUR-
EMENT

2018
$000

– 2

– 2

– 2

–
Good Services

1

4,076 Total non-Departmental output 
expenses

14,076 – 14,076 14,076

Benefits or related expenses

– 2

47,568 Total benefits or related expenses 48,176 – 48,176 52,000

Chatham Islands Council – 2

– 2

– – – – 1

– 2

– 305 2

– 2

120 2

178 117 224 2

128 13 270 2

– 2

710 – 1

421 – 2

– 2

515 518 – 520 2

– 2
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ACTUAL

 

EXPENDITURE
AFTER

REMEASUR-
EMENT

2018
$000

538
Costs

– 2

845 – – – – 2

500 – 2

– – 500 2

–
– Travel

– 2

36,002 Total non-Departmental other 
expenses

42,601 219 42,820 46,852

– 2

Capital Investments – Chatham – 1

– 2

– 1

–
Residence

103 – 2

 59,766 Total non-Departmental capital 
expenditure

53,708 – 53,708 54,934

Community Funding Schemes MCA

– 1

 200 Community Internship Programme 223 – 231 2

Scheme
– 1

 – – 540 2

 150 150 – 150 2

– 2

– 200 2

– – 2

 16,783 Total Community Funding 
Schemes MCA

19,279 – 19,279 19,559

 16,783 Total multi-category expenses 
and capital expenditure 
appropriations

19,279 – 19,279 19,559

 164,195 Total annual and permanent 
appropriations and multi-year 
appropriation

 177,840 219 178,059 187,421
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ACTUAL

 

EXPENDITURE
AFTER

REMEASUR-
EMENT

2018
$000

SUMMARY OF NON-DEPARTMENTAL APPROPRIATIONS

–

–

–

 104,429 Total appropriations for non-
Departmental expenses

 124,132 219 124,351 132,487

 59,766 Total appropriations for non-
Departmental capital expenses

53,708  – 53,708 54,934

 164,195 Total non-Departmental annual 
and permanent appropriations 
and multi-year appropriation

 177,840 219 178,059 187,421
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for the year ended 30 June 2018

ACTUAL

 

–

460,777 Appropriation for Departmental expenditure 509,747 (19) 509,728 547,126

 – 

164,195 Appropriation for non-Departmental 
expenditure

177,840 219 178,059 187,421

624,972 Total annual and permanent appropriations and 
multi-year appropriation

687,587 200 687,787 734,547
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for the year ended 30 June 2018

ACTUAL ACTUAL
2018
$000

1

– Cumulative adjustments –

53,257 Total adjusted approved appropriation 53,257

42,000 Cumulative actual expenditure at 30 June 53,257

11,257 Appropriation remaining at 30 June –

1

– Cumulative adjustments –

111,940 Total adjusted approved appropriation 111,940

–

25,961 Cumulative actual expenditure at 30 June 64,281

85,979 Appropriation remaining at 30 June 47,659

ACTUAL

 

ACTUAL
2018
$000

402,486 Total expenses in Departmental statement of comprehensive revenue and expense  422,471

34

 402,520 Total appropriations for Departmental expenses  422,452
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ACTUAL

 

ACTUAL

104,548 Total expenses in schedule of non-Departmental expenditure  124,132

 104,429 Total appropriations for non-Departmental expenses  124,351

for the year ended 30 June 2018

for the year ended 30 June 2018
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ACTUAL

ACTUAL
2018
$000

for the year ended 30 June 2018
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DEPARTMENTAL APPROPRIATIONS 139

Departmental Output Expenses 139

Departmental Capital Expenditure and Capital Injections 141

NON-DEPARTMENTAL APPROPRIATIONS 142

Non-Departmental Output Expenses: 142

Non-Departmental Other Expenses 142

Non-Departmental Capital Expenditure 143

MULTI-CATEGORY EXPENSES AND CAPITAL EXPENDITURE 144
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1. Departmental  
Appropriations

Departmental Output Expenses

This appropriation is limited to the administration of the processes supporting government grant funding schemes, 
from receiving applications to monitoring grant recipients.

ACTUAL
UNAUDITED UNAUDITED

SUPP EST ACTUAL
2018

3,589 Revenue Crown 3,639 3,704

2 Revenue third parties – – –

3,591 Total revenue 3,639 3,704 3,704

3,518 Expenses 3,639 3,704

73 Net surplus/(deficit) – – 129

due to a transfer of funding between Departmental appropriations based on the provision of services across the 

Department administers and ensuring processes are maintained for receiving and monitoring grants.

STANDARD

1.01 Grant decisions are transparent and consistent with regard to 
eligibility requirements

At Least 97% New Measure 99.49%

1.02 Grant requests are managed within business timeframe standards39 At least 95% New Measure 99.6%

1.03
apply for grants and advisory services

At least 70% New Measure 78%

1.04
support received

At least 90% New Measure 94%
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This appropriation is limited to providing translation and other language services to government agencies and the 

ACTUAL
2018

– Revenue Crown – – –

Revenue third parties

1,212 Total revenue 1,000 1,400 1,363

87 Net surplus/(deficit)  –  – 37

STANDARD

1.05 Customers satisfaction as to whether translations were provided 
40

41

ACTUAL ACTUAL
2018

Revenue Crown

Revenue third parties

2,914 Total revenue 3,051 3,355  3,277

463 Net surplus/(deficit) (107) (19) (77)
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STANDARD

Local Government Services

1.06  

1.07  

1.08

Regulatory and Boating Services for Lake Taupō

1.09
accordance with an annual compliance programme

1.10 Not 
42

ACTUAL ACTUAL
2018

STANDARD

1.11
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ACTUAL ACTUAL
2018

–

STANDARD

2.01
unrelated to property or motor vehicle insurance

ACTUAL ACTUAL
2018

710
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STANDARD

2.02 New

2.03

policies and procedures

New

ACTUAL ACTUAL
2018

STANDARD

2.04

ACTUAL ACTUAL
2018

STANDARD

2.05 Not
43

2.06 Services are transitioned in accordance with the agreed work 
programme
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STANDARD

3.01

growth of preservation and collections44

  

ACTUAL ACTUAL
2018

Revenue Crown

Revenue third parties

167,430 Total revenue 177,456 176,058 170,194

21,463 Net surplus/(deficit) 20,637 24,939 20,602

 +

 +
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 +

 +

 +

 +  

STANDARD

3.02 New

3.03 New

3.04 New

3.05  
of applications

Passports issued within stated timeframes of receipt  
of application:

45

3.06 Percentage of applications for adult passport renewals via the 
online service

3.07

3.08
47

3.09 New

3.10 New

3.11 48
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ACTUAL ACTUAL
2018

Revenue Crown

Revenue third parties

87,561 Total revenue 92,324 91,872 92,138

(1,082) Net surplus/(deficit) (16) (16) (149)

STANDARD

National Archives – Managing Public Archives

3.12

3.13 • Temperature

3.14 • Relative humidity

Demand Information

3.15

National Archives – Provision of Access to Public Archives

3.16

3.17
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STANDARD

National Library – Access to Information

3.18
 

3.19

3.20

3.21

National Library – Collecting and Preserving Information

3.22 • 

3.23 •  

3.24 • 

3.25 • Images 50

3.26 51

STANDARD

National Library – Library and Information Services to Schools

3.27 52 53

3.28 87454

3.29 55
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ACTUAL ACTUAL
2018

– Revenue Crown – – –

Revenue third parties 844 844

942 Total revenue 844 844 837

44 Net surplus/(deficit) (52) (52) (85)

STANDARD

New Zealand Gazette

3.30
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The overarching purpose of this appropriation is to support communities and voluntary sector organisations so they 

ACTUAL ACTUAL
2018

STANDARD

3.31
grant funding recipients

STANDARD

3.32

STANDARD

3.33

Everybody’s Theatre Society Incorporated:

Wharekauri Māori Committee:
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STANDARD

3.34 Not Not 
57

ACTUAL ACTUAL
2018

Revenue Crown

Revenue third parties

6,302 Total revenue 5,071 5,527 5,383

(178) Net surplus/(deficit) – – 295

This category is intended to achieve language and intercultural support for ethnic communities so that they connect 
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STANDARD

3.35
58

300–400

3.36

3.37

3.38

Demand Information

3.39

ACTUAL ACTUAL
2018

105 Revenue Crown 80 77

Revenue third parties 31 31

134 Total revenue 111 108 88

108 111 108

26 Net surplus/(deficit)  –  – (22)

STANDARD

3.40  
7 days a week
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This category is limited to the provision of advisory support and information to support community groups with 

ACTUAL ACTUAL
2018

Revenue Crown

Revenue third parties – – –

4,597 Total revenue 4,584 4,512 4,512

63 Net surplus/(deficit)  –  – 17

This category in intended to achieve advisory and information support for communities and community groups for the 

STANDARD

3.41 New

The overarching purpose of this appropriation is to provide advice to government and the state sector regarding ICT 

STANDARD

3.42 Case study completed that demonstrates how information 
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components of the new 

and services separated from the 

with the Commercial Strategy 

needs to implement and support 
a modern digital workplace for 

digital workplace that supported 

ICT strategy that would deliver 
a modern digital workplace 

the foundation for a rapid and 

who facilitated a secondary 
procurement process that would 
secure the delivery of key ICT 

Government services to save time 

opportunity to use a complete 

products is improving agencies 

that support their digital 

ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties –

18,529 Total revenue 12,956 17,758 17,264

(309) Net surplus/(deficit) – – (2,129)
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STANDARD

3.43

3.44 3 New

This category is limited to developing and implementing an all of government approach to privacy including liaising 

ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties – – –

1,079 Total revenue 1,200 1,176 1,176

(54) Net surplus/(deficit)  –  – 149

STANDARD

3.45 New

3.46 New

3.47 New
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ACTUAL ACTUAL
2018

Revenue Crown

Revenue third parties

12,701 Total revenue 13,225 15,740 14,750

(881) Net surplus/(deficit) 981 (2,156) 243

 +

 +

 +

 +

STANDARD

3.48

3.49

STANDARD

3.50 Good Good
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ACTUAL ACTUAL
2018

Revenue Crown 570

– Revenue third parties – – –

951 Total revenue 951 570 570

570

389 Net surplus/(deficit) – – (9)

 
 

 

STANDARD

3.51

 

3.52

ACTUAL ACTUAL
2018

202 Revenue Crown 202 251

– Revenue third parties – – –

202 Total revenue 202 251 251

240 202 251

(38) Net surplus/(deficit)  –  – (12)
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STANDARD

3.53

3.54

3.55

ACTUAL ACTUAL
2018

108 Revenue Crown 108 143

– Revenue third parties – – –

108 Total revenue 108 143 143

145 108 143

(37) Net surplus/(deficit)  –  – (15)

STANDARD

3.56

3.57

3.58
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ACTUAL ACTUAL
2018

Revenue Crown 432 588

– Revenue third parties – –  –

564 Total revenue 432 588 588

558 432 588

6 Net surplus/(deficit)  –  – (11)

STANDARD

3.59

3.60

3.61

ACTUAL ACTUAL
2018

547 Revenue Crown 547 822

– Revenue third parties – –  –

547 Total revenue 547 822 822

547 822

(141) Net surplus/(deficit)  –  – 75
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STANDARD

3.62 70

3.63 71

3.64

ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties – –  –

192 Total revenue 192 319  319

281

(89) Net surplus/(deficit)  –  –  35

STANDARD

3.65  

3.66

3.67
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ACTUAL ACTUAL
2018

Revenue Crown 78

– Revenue third parties – –  –

60 Total revenue 60 78 78

73 78

(13) Net surplus/(deficit)  –  – (1)

STANDARD

3.68

3.69 72

3.70

STANDARD

3.71
73

74
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ACTUAL ACTUAL
2018

Revenue Crown 771

– Revenue third parties – –  –

610 Total revenue 611 771  771

771

(20) Net surplus/(deficit)  –  –  112

STANDARD

3.72
and standards – demonstrated through independent assessment75

 

3.73 Good77

3.74
outputs

78

ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties – –  –

376 Total revenue 376 1,015 1,015

430

(54) Net surplus/(deficit)  –  – 39
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STANDARD

3.75
and standards – demonstrated through independent assessment

3.76
80

Good Good81

3.77
outputs

82

ACTUAL ACTUAL
2018

Revenue Crown

8 Revenue third parties

4,330 Total revenue 4,358 4,576 4,543

(21) Net surplus/(deficit)  –  – (2)
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STANDARD

3.78
and standards – demonstrated through independent assessment83

3.79
84

Good Good85

3.80
outputs

ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties – –  –

5,905 Total revenue 5,720 8,208  8,208

115 Net surplus/(deficit)  –  – 155
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STANDARD

3.81
and standards – demonstrated through independent assessment87

3.82
88

Good

3.83
outputs

ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties – –  –

194 Total revenue 194 219  219

(12) Net surplus/(deficit)  –  – 5
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STANDARD

3.84
criteria and standards – demonstrated through independent 
assessment

 

3.85 Good
deferred until 

work completed

3.86
unit outputs

STANDARD

3.87 Regulatory regimes are in place to deliver all legislated 

ACTUAL ACTUAL
2018

Revenue Crown

857 Revenue third parties 852 852

6,748 Total revenue 6,127 6,903  6,925

137 Net surplus/(deficit)  –  – 476
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STANDARD

3.88 Customer satisfaction with Charities Services service received 

3.89 Charities Services regulatory decisions are independently assessed New

3.90

This category is limited to operational policy advice and services to administer all aspects of the regulatory functions 

ACTUAL ACTUAL
2018

Revenue Crown

Revenue third parties

41,293 Total revenue 49,099 47,904  47,669

5,885 Net surplus/(deficit) 7,085 5,025 7,481
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STANDARD

Gambling

3.91 37 108

3.92
completed

10–30 11 13

3.93

Demand information

3.94 • 280–350 337 100

3.95 • 

Censorship

3.96

3.97

Demand information

3.98
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STANDARD

Unsolicited Electronic Messages

3.99 101

3.100 Percentage of nuisance spam complaints received which are 
triaged within 14 days

102

3.101

statements of claim

20–50 22 21

3.102
nuisance spam

50–250 201

Public Sector Recordkeeping

3.103
provided with targeted records and archives management advice

100–150 115 104

Anti-Money Laundering and Countering Financing of Terrorism

3.104

and compliance programmes completed

114 72103

3.105 30–50 33 33

3.106 100–400 252 545104

3.107 New

Private Security Personnel and Private Investigators

3.108
105

3

Demand Information

3.109 15–45 20
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STANDARD

3.110 Good Good107

ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties – –  –

7,540 Total revenue 5,923 6,013  6,013

859 Net surplus/(deficit)  –  – 801

This category is intended to achieve facilitation of ceremonies of national and international importance and  

STANDARD

3.111
108

Demand Information

3.112 35–50 43 24

3.113 10–15 25

3.114 10–15 13 12

3.115
110
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ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties – –  –

26,947 Total revenue 28,143 32,083  32,083

(277) Net surplus/(deficit)  –  – 1,098

STANDARD

3.116

112

Good Good111

Demand Information

3.117 150–170

ACTUAL ACTUAL
2018

– Revenue Crown – –  –

Revenue third parties

9,119 Total revenue 9,000 9,000  8,953

162 Net surplus/(deficit)  –  – 38
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STANDARD

3.118

Demand information

3.119 113 72–77

STANDARD

3.120
114

Good Good–  Good–  

ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties – –  –

2,107 Total revenue 1,220 6,079  6,079

571 Net surplus/(deficit)  –  – 3,400
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STANDARD

115

3.121

3.122 New Not 
114

3.123 New Not 
117

ACTUAL ACTUAL
2018

– Revenue Crown – 574

– Revenue third parties – –  –

– Total revenue – 574  574

– – 574

– Net surplus/(deficit)  –  – (513)

STANDARD

3.124
118

• 

New Not 
achieved
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ACTUAL ACTUAL
2018

117 Revenue Crown 117 112

– Revenue third parties – –  –

117 Total revenue 117 112  112

117 112

(9) Net surplus/(deficit)  –  – 7

STANDARD

3.125
120

Demand information

3.126

• 

4 4 4

ACTUAL ACTUAL
2018

Revenue Crown

1 Revenue third parties 7 7  –

99 Total revenue 105 86  79

105

6 Net surplus/(deficit)  –  – (45)
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STANDARD

3.127

Demand Information

3.128 • 3 3 4

3.129 • 4 4 4

3.130 • 1 1 1

ACTUAL ACTUAL
2018

– Revenue Crown – –  –

Revenue third parties

611 Total revenue 1,158 1,158  725

(39) Net surplus/(deficit)  –  – (34)

STANDARD

3.131
121

ACTUAL ACTUAL
2018

Revenue Crown

– Revenue third parties – –  –

3,805 Total revenue 2,304 2,583  2,583

1,118 Net surplus/(deficit)  –  – 712
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STANDARD

3.132
122

ACTUAL ACTUAL
2018

241 Revenue Crown 255

– Revenue third parties – –  –

241 Total revenue 239 255  255

255

(19) Net surplus/(deficit)  –  – (3)

STANDARD

3.133
standards123

New

3.134 Grant decisions are transparent and consistent with regard to New

3.135
• 
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ACTUAL ACTUAL
2018

578 Revenue Crown

Revenue third parties

10,613 Total revenue 10,623 10,983  10,983

(444) Net surplus/(deficit)  –  – (4)

STANDARD

3.136
apply for grants and advisory services

New

3.137 Grant decisions are transparent and consistent with regard to New

3.138
standards124

New

3.139
operational support received

New
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Appendix A: Working with  
our partners

our functional leadership roles – particularly in regards to 
security and assurance – and to ensure that these roles 

strong commitment to working with other government 

access the services that they need for common life 

 +

Inland Revenue with support from Plunket and the 

 +

 +  service saw a partnership 

 service has seen a partnership 

Through  we have developed a partnership 
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communities we maintained our strong relationship with 

strengthen community resilience through the 

Partnerships function which is working with local 
government and key central government agencies 
to develop an agreed approach to the management 

 and 

To develop 

 

operations and output performance was reviewed 
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Appendix B: Our people 

Permanent Staff by Job Family/Classification Full time Part time Total

73 14 87

Corporate 133 13 146

751

328

Information Technology 18 209

Policy 5 101

Regulatory 110 116

8 8

Sydney 11 4 15

125 [1] 53 2 55

Total 1,636 180 1,816

Permanent Employees by location 2017/18

244

Christchurch

4

Greymouth 2

Hamilton 11

Invercargill 3

3

1

Napier 5

Nelson 2
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Permanent Employees by location 2017/18

New Plymouth 2

Palmerston North 5

Rotorua

1

4

8

Sydney 15

Total 1,816

Location Gender 2017/18

Gender data not provided 7

Regional

288

Gender data not provided 2

Total 2,187
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Location Job Family Female Male Unknown Total

1 7

Corporate 2 1 3

115 45 1 161

32 41

Information Technology 2 2

Policy 2 2 4

Regulatory 11 20 31

1 1

Auckland Total   169 80 1 250

2 2

7 36

11 2 13

Information Technology 3 4 7

Regulatory 2 7 9

Christchurch Total   47 20 67

3 3

4 1 5

5 2 7

1 1

Dunedin Total   12 4 16

1 1

2 1 3

Gisborne Total   3 1 4

2 2

Greymouth Total   2 2

1 1

7 1 8

2 2

Regulatory 1 1

Hamilton Total   11 1 12



DEPARTMENT OF INTERNAL AFFAIRS

183

Location Job Family Female Male Unknown Total

2 1 3

Invercargill Total   2 1 3

1 1

2 2

Kaitaia Total   3 3

1 1

Kerikeri Total   1 1

1 1

2 2 4

Napier Total   3 2 5

2 2

Nelson Total   2 2

1 1

1 1

New Plymouth Total   1 1 2

3 2 5

Palmerston North Total   3 2 5

Rotorua 5 5

1 1

Rotorua Total   6 6

1 1

Regulatory 1 4 5

Taupō Total   2 4 6
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Location Job Family Female Male Unknown Total

102 1 112

Corporate 84 210

377 207 3 587

101 295

Information Technology 127 2 219

Policy 73 77 1 151

Regulatory 31 42 73

73 51 124

Wellington Total   1,066 698 7 1,771

1 1

Whanganui Total   1 1

1 1

2 1 3

Whangarei Total   3 1 4

London 4 10

London Total   6 4 10

Sydney 11 17

Sydney Total   11 6 17

Grand Total   1,354 824 9 2,187

126

Financial year 2013/14 2014/15 2015/16 2016/17 2017/18

Turnover rate

Financial year 2013/14 2014/15 2015/16 2016/17 2017/18
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Appendix C: Separate reporting 
requirements

refuse to issue a travel document or cancel a travel 

 

warrantless surveillance powers and did not apply for 

 
 

to include on all communication sent from the 

communicate with agencies on the importance of 

developing a module that government agencies can use 
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Appendix D: Asset Performance 
Indicators 

 
 

 

 

This section outlines what we achieved in the year continuing to identify and develop asset performance 
measures that are insightful and meaningful for the 

Asset Portfolio Asset classes within the Department’s Portfolio

Property

ICT

Asset Portfolio 
Description Asset Purpose

2016/17 
 Net Book 

Value

2017/18 
Quantity/ 
Capacity

2017/18 
Net Book 

Value127

Property
Premises

Premises

ICT  
 

Services
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Measure Indicator
2016/17 
Measure

2016/17 
 Actual

2017/18 
Measure

2017/18  
Actual

performance scoring of at least 

Condition n/a n/a

Condition n/a n/a

n/a n/a  
per person

 
per person

n/a n/a

n/a n/a n/a

standards 24/7: Temperature

standards 24/7: Relative 
humidity

standards 24/7: Humidity and 
Temperature*

n/a n/a

n/a n/a n/a
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Measure Indicator
2016/17 
Measure

2016/17 
Actual

2017/18 
Measure

2017/18  
Actual

Condition

use*
n/a n/a

n/a n/a
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