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 � 1 1 Gender Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 6 2 Age Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 13 3 Number in Household Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 18 4 Children in household Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 23 5 Number of children in Household Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 28 6 Age of children in Household Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 33 7 Working Status Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 39 8 Social Grade Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 44 9 Nation Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 49 10 Area Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 54 11 Region Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 64 12 Q.L. Which of the following do you currently ever use, if at all? Please choose 
all that apply

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 69 13 Q.1 In the last month, when you have gone online, have you.. PROMPTED Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 74 14 Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 100 15 Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER 
PROMPTING

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 126 16 Q3. How concerned about areas when using the Internet - Summary of Top 2 
box PROMPTED

Base: All Internet users with online harm concerns 
(Q2A\1-34, other OR Q2B\1-34, other)

1303
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  149 17 Q.3 How concerned about areas when using the Internet - Summary 
PROMPTED

Base: All Internet users with online harm concerns 
(Q2A\1-34, other OR Q2B\1-34, other)

882

 � 151 18 Q.3_01 How concerned about areas when using the Internet? PROMPTED - 
Child exploitation

Base: All internet users with concerns about Child 
exploitation (Q2A\1 or Q2B\1)

882

 � 159 19 Q.3_02 How concerned about areas when using the Internet? PROMPTED - 
Promotion of terrorism\ radicalisation

Base: All internet users with concerns about Promotion of 
terrorism\ radicalisation (Q2A\2 or Q2B\2)

614

 � 167 20 Q.3_03 How concerned about areas when using the Internet? PROMPTED - 
Offensive videos\ pictures

Base: All internet users with concerns about Offensive 
videos\ pictures (Q2A\3 or Q2B\3)

522

 � 175 21 Q.3_04 How concerned about areas when using the Internet? PROMPTED - 
Offensive language in publications

Base: All internet users with concerns about Offensive 
language in publications (Q2A\4 or Q2B\4)

334

 � 183 22 Q.3_05 How concerned about areas when using the Internet? PROMPTED - 
Fake News\ disinformation

Base: All internet users with concerns about Fake News\ 
disinformation (Q2A\5 or Q2B\5)

488

 � 191 23 Q.3_06 How concerned about areas when using the Internet? PROMPTED - 
Violence

Base: All internet users with concerns about Violence (Q2A\6
or Q2B\6)

459

 � 199 24 Q.3_07 How concerned about areas when using the Internet? PROMPTED - 
Bad language

Base: All internet users with concerns about Bad language 
(Q2A\7 or Q2B\7)

350

 � 207 25 Q.3_08 How concerned about areas when using the Internet? PROMPTED - 
Sex\ pornography

Base: All internet users with concerns about Sex\ 
pornography (Q2A\8 or Q2B\8)

555

 � 215 26 Q.3_09 How concerned about areas when using the Internet? PROMPTED - 
Hateful speech

Base: All internet users with concerns about Hateful speech 
(Q2A\9 or Q2B\9)

438

 � 223 27 Q.3_10 How concerned about areas when using the Internet? PROMPTED - 
Unsuitable content for children

Base: All internet users with concerns about Unsuitable 
content for children (Q2A\10 or Q2B\10)

613

 � 231 28 Q.3_11 How concerned about areas when using the Internet? PROMPTED - 
Harmful or dangerous content - e.g. videos encouraging others to engage in 
risky behaviour

Base: All internet users with concerns about Harmful or 
dangerous content - e.g. videos encouraging others to 
engage in risky behaviour (Q2A\11 or Q2B\11)

446

 � 239 29 Q.3_12 How concerned about areas when using the Internet? PROMPTED - 
Bullying\ harassment\ trolling

Base: All internet users with concerns about Bullying\ 
harassment\ trolling (Q2A\12 or Q2B\12)

638

 � 247 30 Q.3_13 How concerned about areas when using the Internet? PROMPTED - 
Offensive language from other users

Base: All internet users with concerns about Offensive 
language from other users (Q2A\13 or Q2B\13)

328

 � 255 31 Q.3_14 How concerned about areas when using the Internet? PROMPTED - 
Offensive images from other users

Base: All internet users with concerns about Offensive 
images from other users (Q2A\14 or Q2B\14)

355
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 � 263 32 Q.3_15 How concerned about areas when using the Internet? PROMPTED - 
Hateful speech from other users

Base: All internet users with concerns about Hateful speech 
from other users (Q2A\15 or Q2B\15)

380

 � 271 33 Q.3_16 How concerned about areas when using the Internet? PROMPTED - 
Unsolicited\ unwelcome friend\follow\connect requests

Base: All internet users with concerns about Unsolicited\ 
unwelcome friend\follow\connect requests (Q2A\16 or 
Q2B\16)

338

 � 279 34 Q.3_17 How concerned about areas when using the Internet? PROMPTED - 
Threats\ stalking

Base: All internet users with concerns about Threats\ 
stalking (Q2A\17 or Q2B\17)

465

 � 287 35 Q.3_18 How concerned about areas when using the Internet? PROMPTED - 
Strangers contacting children

Base: All internet users with concerns about Strangers 
contacting children (Q2A\18 or Q2B\18)

659

 � 295 36 Q.3_19 How concerned about areas when using the Internet? PROMPTED - 
People masquerading as younger people online

Base: All internet users with concerns about People 
masquerading as younger people online (Q2A\19 or Q2B\19)

552

 � 303 37 Q.3_20 How concerned about areas when using the Internet? PROMPTED - 
People impersonating others or being anonymous

Base: All internet users with concerns about People 
impersonating others or being anonymous (Q2A\20 or 
Q2B\20)

447

 � 311 38 Q.3_21 How concerned about areas when using the Internet? PROMPTED - 
Loss of privacy

Base: All internet users with concerns about Loss of privacy 
(Q2A\21 or Q2B\21)

617

 � 319 39 Q.3_22 How concerned about areas when using the Internet? PROMPTED - 
Targeted advertising

Base: All internet users with concerns about Targeted 
advertising (Q2A\22 or Q2B\22)

352

 � 327 40 Q.3_23 How concerned about areas when using the Internet? PROMPTED - 
Targeted political messages

Base: All internet users with concerns about Targeted 
political messages (Q2A\23 or Q2B\23)

288

 � 335 41 Q.3_24 How concerned about areas when using the Internet? PROMPTED - 
SPAM emails\ communications

Base: All internet users with concerns about SPAM emails\ 
communications (Q2A\24 or Q2B\24)

484

 � 343 42 Q.3_25 How concerned about areas when using the Internet? PROMPTED - 
Government\ agency surveillance

Base: All internet users with concerns about Government\ 
agency surveillance (Q2A\25 or Q2B\25)

312

 � 351 43 Q.3_26 How concerned about areas when using the Internet? PROMPTED - 
Personal information not stored securely

Base: All internet users with concerns about Personal 
information not stored securely (Q2A\26 or Q2B\26)

516

 � 359 44 Q.3_27 How concerned about areas when using the Internet? PROMPTED - 
Fear of private or embarrassing information being made public

Base: All internet users with concerns about Fear of private 
or embarrassing information being made public (Q2A\27 or 
Q2B\27)

350

 � 367 45 Q.3_28 How concerned about areas when using the Internet? PROMPTED - 
My personal data being processed without my knowledge or consent

Base: All internet users with concerns about My personal 
data being processed without my knowledge or consent 
(Q2A\28 or Q2B\28)

650
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 � 375 46 Q.3_29 How concerned about areas when using the Internet? PROMPTED - 
Loss or hacking of personal data\ passwords

Base: All internet users with concerns about Loss or hacking 
of personal data\ passwords (Q2A\29 or Q2B\29)

644

 � 383 47 Q.3_30 How concerned about areas when using the Internet? PROMPTED - 
Scams\ fraud\ identity theft

Base: All internet users with concerns about Scams\ fraud\ 
identity theft (Q2A\30 or Q2B\30)

755

 � 391 48 Q.3_31 How concerned about areas when using the Internet? PROMPTED - 
Viruses\ trojans\ worms\ spyware\ malicious software

Base: All internet users with concerns about Viruses\ trojans\
worms\ spyware\ malicious software (Q2A\31 or Q2B\31)

614

 � 399 49 Q.3_32 How concerned about areas when using the Internet? PROMPTED - 
Spending too much time online

Base: All internet users with concerns about Spending too 
much time online (Q2A\32 or Q2B\32)

301

 � 407 50 Q.3_33 How concerned about areas when using the Internet? PROMPTED - 
Addictive

Base: All internet users with concerns about Addictive 
(Q2A\33 or Q2B\33)

265

 � 415 51 Q.3_34 How concerned about areas when using the Internet? PROMPTED - 
Anti-social behaviours

Base: All internet users with concerns about Anti-social 
behaviours (Q2A\34 or Q2B\34)

386

 � 423 52 Q.4 You mentioned you were concerned about harmful online content. What 
consequences were you concerned about?  SPONTANEOUS

Base: All with concerns around content (Q3\ANY 
STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

1059

 � 438 53 Q.5 You mentioned you were concerned about harmful or offensive online 
contacts with other individuals. What consequences were you concerned 
about? SPONTANEOUS

Base: All with concerns around Interactions (Q3\ANY 
STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

873

 � 449 54 Q.6 You mentioned you were concerned about scams, loss or hacking of 
personal data and\or passwords. What consequences were you concerned 
about? SPONTANEOUS

Base: All with concerns around Data\Privacy (Q3\ANY 
STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

921

 � 459 55 Q.7 Which, if any, of the following harmful things you have experienced on the 
internet? PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 484 56 Q.8 And where did you come across this harm? PROMPTED Base: All who experienced online harm (Q7\1-34) 741

 � 494 57 Q.9 Impact of online harm experienced - Summary of Top 2 box PROMPTED Base: All who experienced specific online harm (Q7\1-31) 735

  499 58 Q.9 Impact of online harm experienced - Summary PROMPTED Base: All who experienced specific online harm (Q7\1-31) 328

 � 500 59 Q.9_01 Impact of online harm around content experienced PROMPTED Base: All who experienced online harm around content 
(Q7\1-11)

328

 � 506 60 Q.9_02 Impact of online harm around Interactions experienced PROMPTED Base: All who experienced online harm around Interactions 
(Q7\12-20)

285

 � 513 61 Q.9_03 Impact of online harm around data\privacy experienced PROMPTED Base: All who experienced online harm around data\privacy 
(Q7\21-28)

471
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 � 520 62 Q.9_04 Impact of online harm around hacking\security experienced 
PROMPTED

Base: All who experienced online harm around 
hacking\security (Q7\29-31)

404

 � 527 63 Q.10 Was your experience of harmful\ offensive contact from an individual who 
was posting anonymously?

Base: All who experienced online harm around Interactions 
(Q7\12-20)

285

 � 532 64 Q.11 Before today, were you aware of or have you used any data privacy 
options on social media sites? PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 537 65 Q.12 How easy or difficult you think it is to control what happens to your 
personal data on  internet and social media sites? PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 545 66 Q.13 Which of the following describe why you haven’t adjusted your data 
privacy options? PROMPTED

Base: All aware of but have not adjusted their data privacy 
options (Q11\2)

167

 � 555 67 Q.14 How concerned you are about your personal data and information being 
used by online companies for the following purposes - Summary of Top 2 box 
PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  560 68 Q.14 How concerned you are about your personal data and information being 
used by online companies for the following purposes - Summary PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 561 69 Q.14_01 How concerned you are about your personal data and information 
being used by online companies for the following purposes PROMPTED - 
Targeted advertising

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 569 70 Q.14_02 How concerned you are about your personal data and information 
being used by online companies for the following purposes PROMPTED - 
Targeted political messages

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 577 71 Q.14_03 How concerned you are about your personal data and information 
being used by online companies for the following purposes PROMPTED - 
Recommendations

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 585 72 Q.14_04 How concerned you are about your personal data and information 
being used by online companies for the following purposes PROMPTED - 
Location based advertising

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 593 73 Q.14_05 How concerned you are about your personal data and information 
being used by online companies for the following purposes PROMPTED - 
Personalised content selections

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 601 74 Q.14_06 How concerned you are about your personal data and information 
being used by online companies for the following purposes PROMPTED - Use 
of cookies to track you visits to different website pages, including on other sites

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686



Page 6

  
Page Table Title Base Description Base

  609 75 Q.15 How do you feel about entering personal data into a website - Summary 
PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 610 76 Q.15_01 How do you feel about entering personal data into a website - How do 
you feel about entering your Name?

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 615 77 Q.15_02 How do you feel about entering personal data into a website - How do 
you feel about entering your Date of Birth?

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 620 78 Q.15_03 How do you feel about entering personal data into a website - How do 
you feel about entering your Address?

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 625 79 Q.15_04 How do you feel about entering personal data into a website - How do 
you feel about entering your Landline phone number?

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 630 80 Q.15_05 How do you feel about entering personal data into a website - How do 
you feel about entering your Mobile phone number?

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 635 81 Q.15_06 How do you feel about entering personal data into a website - How do 
you feel about entering your Email address?

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 640 82 Q.15_07 How do you feel about entering personal data into a website - How do 
you feel about entering your Bank card details?

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 645 83 Q.16 If you saw a video or picture that was offensive, disturbing or harmful 
when you were on a social media site and wanted to do something about it, 
what would you do? SPONTANEOUS

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 657 84 Q.17 Have you ever taken action to report a video or picture that was offensive,
disturbing or harmful on the internet?

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 662 85 Q.18 What did you do? SPONTANEOUS Base: All who have taken action over experiencing any harm 
when using the Internet (Q17\1)

340

 � 673 86 Q.19 If you saw them, which of these types of content on the internet would you
report? PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 688 87 Q.20 Have you applied any parental control filters to your or your household’s 
internet use or internet connected devices?

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 693 88 Q.21 How much you agree or disagree with the following statements? 
Summary of Top 2 box PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  699 89 Q.21 How much you agree or disagree with the following statements? 
Summary PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686
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 � 700 90 Q.21_01 How much you agree or disagree with the following statements? 
PROMPTED - The benefits of going online outweigh the risks

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 708 91 Q.21_02 How much you agree or disagree with the following statements? 
PROMPTED - I am confident that I can control who my personal information is 
shared with on the internet

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 716 92 Q.21_03 How much you agree or disagree with the following statements? 
PROMPTED - It is impossible to avoid seeing harmful or offensive photos and 
videos if you use the internet

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 724 93 Q.21_04 How much you agree or disagree with the following statements? 
PROMPTED - Online ‘trolls’ and bullies put me off using social media

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 732 94 Q.21_05 How much you agree or disagree with the following statements? 
PROMPTED - If illegal, offensive or harmful material appears on the most 
popular and most used websites and social media sites I would trust them to 
remove it quickly

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 740 95 Q.21_06 How much you agree or disagree with the following statements? 
PROMPTED - I always agree to terms and conditions without reading them, just
so that I can access the service

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  748 96 Q.22 Which one statement best describes your understanding of the level of 
regulation in the UK? Summary PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 749 97 Q.22_01 Which one statement best describes your understanding of the level 
of regulation in the UK? PROMPTED - Public Service television channels

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 754 98 Q.22_02 Which one statement best describes your understanding of the level 
of regulation in the UK? PROMPTED - Other television channels such as Sky 
One, Dave and Comedy Central

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 759 99 Q.22_03 Which one statement best describes your understanding of the level 
of regulation in the UK? PROMPTED - Online catch-up services for the Public 
Service TV Channels

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 764 100 Q.22_04 Which one statement best describes your understanding of the level 
of regulation in the UK? PROMPTED - Video sharing websites, such as 
YouTube and Vimeo

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 769 101 Q.22_05 Which one statement best describes your understanding of the level 
of regulation in the UK? PROMPTED - Social Media sites, such as Facebook, 
Twitter, Instagram and Snapchat

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 774 102 Q.22_06 Which one statement best describes your understanding of the level 
of regulation in the UK? PROMPTED - National newspaper websites

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686
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 � 779 103 Q.22_07 Which one statement best describes your understanding of the level 
of regulation in the UK? PROMPTED - Independently owned websites and 
blogs

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 784 104 Q.22_08 Which one statement best describes your understanding of the level 
of regulation in the UK? PROMPTED - Subscription video on demand services

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 789 105 Q.22_09 Which one statement best describes your understanding of the level 
of regulation in the UK? PROMPTED - Instant Messenger services

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  794 106 Q.23 Thinking again about each of the following types of media, who do you 
think is the regulator? Summary PROMPTED

Base: All who believe there is a regulator (Q22\ANY 
STATEMENT CODE 3)

1001

 � 795 107 Q.23_01 Thinking again about each of the following types of media, who do you
think is the regulator - Public Service television channels PROMPTED

Base: All who believe there is a regulator for Public Service 
television channels (Q22\S1\3)

1001

 � 800 108 Q.23_02 Thinking again about each of the following types of media, who do you
think is the regulator - Other television channels such as Sky One, Dave and 
Comedy Central PROMPTED

Base: All who believe there is a regulator for Other television
channels (Q22\S2\3)

893

 � 805 109 Q.23_03 Thinking again about each of the following types of media, who do you
think is the regulator - Online catch-up services for the Public Service TV 
Channels PROMPTED

Base: All who believe there is a regulator for Online catch-up
services for the Public Service TV Channels (Q22\S3\3)

855

 � 810 110 Q.23_04 Thinking again about each of the following types of media, who do you
think is the regulator - Video sharing websites, such as YouTube and Vimeo 
PROMPTED

Base: All who believe there is a regulator for Video sharing 
websites, such as YouTube and Vimeo (Q22\S4\3)

493

 � 815 111 Q.23_05 Thinking again about each of the following types of media, who do you
think is the regulator - Social Media sites, such as Facebook, Twitter, Instagram
and Snapchat PROMPTED

Base: All who believe there is a regulator for Social Media 
sites, such as Facebook, Twitter, Instagram and Snapchat 
(Q22\S5\3)

516

 � 820 112 Q.23_06 Thinking again about each of the following types of media, who do you
think is the regulator - National newspaper websites PROMPTED

Base: All who believe there is a regulator for National 
newspaper websites (Q22\S6\3)

764

 � 825 113 Q.23_07 Thinking again about each of the following types of media, who do you
think is the regulator - Independently owned websites and blogs PROMPTED

Base: All who believe there is a regulator for Independently 
owned websites and blogs (Q22\S7\3)

354

 � 830 114 Q.23_08 Thinking again about each of the following types of media, who do you
think is the regulator - Subscription video on demand services PROMPTED

Base: All who believe there is a regulator for Subscription 
video on demand services (e.g. Netflix, Amazon Prime) 
(Q22\S8\3)

646

 � 835 115 Q.23_09 Thinking again about each of the following types of media, who do you
think is the regulator - Instant Messenger services (e.g. WhatsApp and 
iMessage) PROMPTED

Base: All who believe there is a regulator for Instant 
Messenger services (e.g. WhatsApp and iMessage) 
(Q22\S9\3)

356
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  840 116 Q.24 And for each type of media, do you think that there should be more, less 
or about the same amount of regulation as there is today? Summary 
PROMPTED

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 841 117 Q.24_01 And for each type of media, do you think that there should be more, 
less or about the same amount of regulation as there is today? PROMPTED - 
Public Service television channels

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 846 118 Q.24_02 And for each type of media, do you think that there should be more, 
less or about the same amount of regulation as there is today? PROMPTED - 
Other television channels such as Sky One, Dave and Comedy Central

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 851 119 Q.24_03 And for each type of media, do you think that there should be more, 
less or about the same amount of regulation as there is today? PROMPTED - 
Online catch-up services for the Public Service TV Channels

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 856 120 Q.24_04 And for each type of media, do you think that there should be more, 
less or about the same amount of regulation as there is today? PROMPTED - 
Video sharing websites, such as YouTube and Vimeo

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 861 121 Q.24_05 And for each type of media, do you think that there should be more, 
less or about the same amount of regulation as there is today? PROMPTED - 
Social Media sites, such as Facebook, Twitter, Instagram and Snapchat

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 866 122 Q.24_06 And for each type of media, do you think that there should be more, 
less or about the same amount of regulation as there is today? PROMPTED - 
National newspaper websites

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 871 123 Q.24_07 And for each type of media, do you think that there should be more, 
less or about the same amount of regulation as there is today? PROMPTED - 
Independently owned websites and blogs

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 876 124 Q.24_08 And for each type of media, do you think that there should be more, 
less or about the same amount of regulation as there is today? PROMPTED - 
Subscription video on demand services

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 881 125 Q.24_09 And for each type of media, do you think that there should be more, 
less or about the same amount of regulation as there is today? PROMPTED - 
Instant Messenger services

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  886 126 Q.24_Q22 For each media, what is the level of restriction? Do you think there 
should be more, less or about the same regulation? PROMPTED - Public 
Service television channels

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  887 127 Q.24_Q22 For each media, what is the level of restriction? Do you think there 
should be more, less or about the same regulation? PROMPTED - Other 
television channels such as Sky One, Dave and Comedy Central

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686
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Page Table Title Base Description Base

  888 128 Q.24_Q22 For each media, what is the level of restriction? Do you think there 
should be more, less or about the same regulation? PROMPTED - Online 
catch-up services for the Public Service TV Channels

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  889 129 Q.24_Q22 For each media, what is the level of restriction? Do you think there 
should be more, less or about the same regulation? PROMPTED - Video 
sharing websites, such as YouTube and Vimeo

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  890 130 Q.24_Q22 For each media, what is the level of restriction? Do you think there 
should be more, less or about the same regulation? PROMPTED - Social 
Media sites, such as Facebook, Twitter, Instagram and Snapchat

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  891 131 Q.24_Q22 For each media, what is the level of restriction? Do you think there 
should be more, less or about the same regulation? PROMPTED - National 
newspaper websites

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  892 132 Q.24_Q22 For each media, what is the level of restriction? Do you think there 
should be more, less or about the same regulation? PROMPTED - 
Independently owned websites and blogs

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  893 133 Q.24_Q22 For each media, what is the level of restriction? Do you think there 
should be more, less or about the same regulation? PROMPTED - Subscription
video on demand services

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

  894 134 Q.24_Q22 For each media, what is the level of restriction? Do you think there 
should be more, less or about the same regulation? PROMPTED - Instant 
Messenger services

Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686

 � 895 135 Q. Analysis of sample - Break By Break Base: All Internet users in the UK QUOTA QUESTION 
(QL\1,2,3,4,5)

1686



Table 1 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

2234271674114074896126134125168120144271259288-818818Male
45%49%52%48%49%44%44%48%50%46%52%51%44%46%48%52%-100%49%

27%52%20%r50%50%6%12%15%16%15%20%15%18%33%32%35%f-100%b

27743715444042962121136133147152117183319280269868-868Female
55%51%48%52%51%56%56%52%50%54%48%49%56%54%52%48%100%-51%

32%p50%18%51%49%7%14%16%15%17%18%14%21%c37%32%31%100%a-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Gender
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 1 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-6151575259801123148615203102875452818Male
-54%51%49%54%49%39%44%51%42%44%45%38%38%49%

-1%18%70%32%98%15%18%75%abe25%12%11%7%6%

-51475902208461891905922761271058885868Female
-46%49%51%46%51%61%56%49%58%56%55%62%62%51%

-1%17%68%25%97%22%22%68%32%f15%12%10%f10%f
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Gender
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 1 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

118694173669696171647818Male
54%48%44%43%48%49%49%48%49%

14%85%2%4%8%85%21%79%

101764224874724178690868Female
46%52%56%57%52%51%51%52%51%

12%88%2%6%9%83%21%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Gender
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 1 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

425216237131162358256357400350461561196422459403518617818Male
50%52%50%45%47%48%53%45%47%42%46%47%53%47%47%44%47%47%49%

52%26%29%16%20%44%31%ghij44%49%43%56%69%24%abcd52%56%49%63%75%

ke

429198238163181394225436453476543643171483515517589693868Female
50%48%50%55%53%52%47%55%53%58%54%53%47%53%53%56%53%53%51%

49%23%27%19%21%45%26%50%l52%l55%l63%l74%l20%56%f59%f60%f68%f80%f
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Gender
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 1 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2113033413404112518945242154270342818Male
43%45%44%45%47%49%55%48%42%52%49%48%49%

26%37%42%42%50%31%11%55%5%19%33%42%

2823684374104722627349858140281369868Female
57%55%56%55%53%51%45%52%58%48%51%52%51%

32%42%50%47%54%30%8%57%7%16%32%43%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Gender
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 2 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

7013336119119------238---23811712023816-24
14%15%11%14%14%------100%---43%14%15%14%

29%56%15%50%50%------100%hijkl---100%def49%51%

m

7718657153167-----320----32015216832025-34
15%22%18%18%20%-----100%----57%18%20%19%

24%58%r18%48%52%-----100%gijkl----100%def48%52%

m

7014556121151----272----272-14712527235-44
14%17%18%14%18%----100%----50%-17%15%16%

26%53%21%44%56%o----100%ghjkl----100%cef-54%46%

m

6714654135132---268-----268-13313426845-54
13%17%17%16%16%---100%-----50%-15%16%16%

25%54%20%51%49%---100%ghikl-----100%cef-50%50%

m

7513157125137--262-----262--13612626255-64
15%15%18%15%16%--100%-----44%--16%15%16%

28%50%22%48%52%--100%ghijl-----100%cdf--52%48%

m

14731892272285-----320238---55726928855716-34
29%37%29%32%34%-----100%100%---100%31%35%33%

26%57%pr17%49%51%-----57%ijklm43%ijkl---100%def48%52%

m

212422168381421--262268272---262539-41638580135-64
42%49%52%45%50%--100%100%100%---44%100%-48%47%48%

26%53%r21%r48%52%o--33%ghlm33%ghlm34%ghlm---33%cf67%cef-52%48%

14212461198130110217-----327327--18314432765+
28%14%19%23%16%100%100%-----100%56%--21%18%19%

43%pq38%19%60%n40%34%ghij66%ghij-----100%cde100%cd--56%44%

kk

4844186842110------110110--624811075+
10%5%6%8%5%100%------34%19%--7%6%7%

43%q40%16%62%n38%100%ghij------100%cde100%cd--56%44%

kl
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 2 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-17119175233385216869361892323816-24
-10%24%16%16%14%12%15%14%15%16%9%6%16%14%

-*30%ijk80%31%98%16%22%71%b29%b15%b7%4%9%b

-170257128307961051681523561717932025-34
-10%24%22%27%19%31%31%14%32%15%32%50%58%19%

-*22%80%i40%i96%30%33%52%48%df11%19%df22%cde25%cde
ff

-1552161022651141221101628885483127235-44
-6%19%19%21%16%36%36%9%34%38%44%34%23%16%

-*20%80%38%i97%42%45%40%60%af32%af31%aef18%af11%f

-339196102265534819177562411326845-54
-27%13%17%21%16%17%14%16%16%24%13%8%2%16%

-1%15%73%38%ikl99%20%18%71%ab29%ab21%abc9%a4%a1%

ef

-1311616425981024813112-126255-64
-8%10%14%13%16%2%3%21%3%5%1%-1%16%

-*12%61%24%99%l3%4%95%abcd5%4%abc1%-*
e

-214144720254013415733622271798010255716-34
-20%47%38%42%33%43%46%28%46%31%41%57%74%33%

-*25%ik80%i36%i97%24%28%60%40%df13%14%df14%cde18%bcd
fef
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 2 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-5126573268789174180549252156112593580135-64
-40%42%49%56%48%56%53%45%53%68%58%42%26%48%

-1%16%71%l33%ikl98%22%23%69%a31%abf19%abe14%abf7%a4%

f

-5311459318413225312-32765+
-39%10%12%2%19%1%*27%1%1%1%2%-19%

-1%9%j44%j3%97%jkl1%*99%abcd1%1%*1%-
e

-*437-107--110-----11075+
-4%1%3%-6%--9%-----7%

-*4%j34%j-97%jkl--100%abcd-----
e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 2 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

53183713201983819923816-24
24%13%18%16%14%14%11%15%14%

22%g77%3%6%8%83%16%84%

61256613242764827132025-34
28%18%16%16%17%19%14%20%19%

19%g80%2%4%7%86%15%85%b

48223711282265621627235-44
22%15%19%12%20%16%16%16%16%

18%g82%3%4%10%83%21%79%

32232915232216220526845-54
15%16%22%18%16%16%18%15%16%

12%87%3%6%9%83%23%77%

17244312192286519626255-64
8%17%8%14%13%16%19%15%16%

6%93%h1%5%7%87%25%75%

1144401327434758747155716-34
52%30%34%32%30%33%25%35%33%

20%g79%2%5%8%85%16%84%b

9769819387067518461880135-64
45%48%50%45%49%48%53%46%48%

12%87%2%5%9%84%23%a77%

8320620302717924932765+
3%22%16%24%21%19%22%19%19%

2%98%h2%6%9%83%24%76%

210814897218911075+
1%7%4%5%5%7%6%7%7%

2%98%h1%4%7%88%19%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 2 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1016682847513179981091161351595612613114115218123816-24
12%16%17%29%22%17%16%12%13%14%13%13%15%14%13%15%14%14%14%

42%28%r35%r35%mpqr31%r55%r33%41%46%49%57%67%23%53%55%59%64%76%

1398410259871641081341411411802117616216716120724132025-34
16%20%21%20%25%22%22%17%16%17%18%18%21%18%17%18%19%18%19%

43%26%32%r19%27%r51%r34%ghij42%44%44%56%66%24%51%52%51%65%75%

k

13669694861119741191331431741985714015015519121427235-44
16%17%14%16%18%16%15%15%16%17%17%16%15%15%15%17%17%16%16%

50%25%25%18%22%44%27%44%49%53%64%73%21%52%55%57%70%79%

13172814949129671341391321612015614615814317221126845-54
15%17%17%17%14%17%14%17%16%16%16%17%15%16%16%16%16%16%16%

49%27%30%18%18%48%25%50%52%49%60%75%21%55%59%53%64%79%

14366673243106641401551481691985115417116018221026255-64
17%16%14%11%13%14%13%18%18%18%17%16%14%17%18%17%16%16%16%

55%o25%25%12%16%41%24%53%l59%l56%l64%76%19%59%65%61%69%80%

23915118414316229518823325025731537013228829830235942255716-34
28%36%39%49%47%39%39%29%29%31%31%31%36%32%31%33%32%32%33%

43%27%r33%r26%mpqr29%mpqr53%r34%ghij42%45%46%56%66%24%52%54%54%64%76%

k

41020721612915335420439442842350359716344047945854563580135-64
48%50%46%44%45%47%42%50%50%51%50%50%44%49%49%50%49%48%48%

51%26%27%16%19%44%25%49%l53%l53%l63%l75%l20%55%60%57%68%79%

20456752228104901671751451862377217619716020325332765+
24%14%16%7%8%14%19%21%21%18%19%20%20%19%20%17%18%19%19%

62%mnopq17%no23%no7%9%32%no28%51%53%44%57%72%22%54%60%49%62%77%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 2 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

751624793136455335577429476039668011075+
9%4%5%2%2%4%7%6%6%4%6%6%8%5%6%4%6%6%7%

68%mnopq14%21%6%8%28%32%i41%48%32%52%68%26%c42%55%36%60%73%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 2 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

438683781022530176448949123816-24
9%13%11%10%12%5%19%19%4%16%17%13%14%

18%36%l35%33%43%10%13%g74%g2%20%d39%ad38%d

81114141122167412523865512213332025-34
16%17%18%16%19%8%16%25%6%19%22%19%19%

25%36%44%38%52%13%8%g74%fg2%17%d38%d42%d

86117135127145553517713708610127235-44
17%17%17%17%16%11%21%19%13%24%16%14%16%

32%43%50%47%53%20%13%g65%g5%26%abd31%37%

99120135132148782415712557712126845-54
20%18%17%18%17%15%15%17%13%19%14%17%16%

37%45%51%49%55%29%9%59%5%20%29%45%

881161371351511192111514378711826255-64
18%17%18%18%17%23%13%12%14%13%16%17%16%

33%44%52%52%58%45%ef8%44%5%14%33%45%

12420022420026965554141010221622455716-34
25%30%29%27%30%13%34%44%10%35%39%32%33%

22%36%40%36%48%l12%10%g74%fg2%18%d39%ad40%d

273353406394443253804493916224934080135-64
55%53%52%53%50%49%49%47%40%55%45%48%48%

34%44%51%49%55%32%10%56%5%20%abd31%42%

96117147155171195278851298714732765+
19%17%19%21%19%38%17%9%51%10%16%21%19%

29%36%45%47%52%60%ef8%e27%15%abc9%27%c45%bc

313841455077919224225711075+
6%6%5%6%6%15%5%2%22%1%4%8%7%

28%35%37%41%46%70%ef8%e17%20%abc4%20%c51%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 3 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

146142431911405176645529342312719084561851463311
29%16%13%22%17%47%35%24%21%11%11%10%39%32%16%10%21%18%20%

44%pq43%13%58%n42%15%ghij23%ghij19%ghi17%ghi9%10%7%38%cde57%cd25%c17%56%44%

klk

15329612327429855114122856094411692911451352852865722
31%34%38%32%36%50%53%47%32%22%29%17%52%49%27%24%33%35%34%

27%52%22%r48%52%10%ghij20%ghij21%ghij15%gi10%16%g7%30%cd51%cd25%24%50%50%

7916965146167420454367815424691101351621513133
16%20%20%17%20%4%9%17%16%25%25%23%7%12%20%24%19%18%19%

25%54%21%47%53%1%6%14%lm14%lm21%jklm26%jklm17%lm8%22%f35%ef43%ef52%48%

6015350126137-624566660536301211131391252634
12%18%16%15%16%-3%9%21%24%19%22%2%5%22%20%16%15%16%

23%58%r19%48%52%-2%9%lm21%klm25%klm23%klm20%klm2%11%f46%ef43%ef53%47%

631044011393-27285151672979119971092065+
12%12%12%13%11%-1%3%11%19%16%28%1%1%15%21%11%13%12%

30%50%19%55%45%-1%3%14%klm25%jklm25%klm33%hijk1%4%38%ef57%def47%53%

lm
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 3 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-26219672318--331-----3311
-15%21%17%15%19%--27%-----20%

-1%19%j59%22%96%j--100%abcd-----
e

-687370137562151754329119815722
-50%29%32%28%34%5%5%45%6%5%4%6%1%34%

-1%15%65%24%98%j3%3%95%abcd5%a2%2%1%a*
e

-2592311103067281169144384228503133
-13%20%20%23%19%23%24%14%30%17%22%20%36%19%

-1%19%74%35%i98%23%26%54%46%bcd12%13%f9%16%bcdf
f

-351203101260112119103160866357392634
-21%17%17%21%16%36%35%9%33%37%33%40%29%16%

-1%19%77%38%i99%42%45%39%61%f33%f24%f21%f15%f

--381665920111312161145947849462065+
--13%14%12%12%36%36%5%30%41%41%34%34%12%

--19%80%29%98%55%59%30%70%f46%ef38%ef24%f22%f
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 3 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

2430651731279662653311
11%21%12%20%21%20%19%20%20%

7%92%h1%5%9%84%20%80%

405301434474771364365722
18%36%38%40%33%34%39%33%34%

7%93%h3%6%8%83%24%a76%

4227161225270612533133
19%19%16%14%18%19%17%19%19%

13%86%2%4%8%86%19%81%

52208101426214512132634
24%14%26%16%18%15%15%16%16%

20%g79%4%5%10%81%19%81%

611433715181351712065+
28%10%8%9%10%13%10%13%12%

30%g69%2%4%7%88%17%83%

 Page 15

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 3 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1847688444913187164171157191244711741881722062583311
22%18%19%15%14%17%18%21%20%19%19%20%19%19%19%19%19%20%20%

56%mno23%27%13%15%40%26%49%52%47%58%74%21%53%57%52%62%78%

279155160901062631603013142713414121223393603043764495722
33%38%34%31%31%35%33%38%37%33%34%34%33%38%37%33%34%34%34%

49%27%28%16%19%46%28%53%i55%47%60%72%21%59%63%53%66%78%

14380103668215396140147149174218711661741701992413133
17%19%22%22%24%20%20%18%17%18%17%18%19%18%18%18%18%18%19%

46%26%33%r21%r26%r49%31%45%47%48%56%69%23%53%56%54%64%77%

1385773506211973111126146174190491361461581922112634
16%14%15%17%18%16%15%14%15%18%17%16%13%15%15%17%17%16%16%

52%22%28%19%24%45%28%42%48%55%66%72%19%51%55%60%73%80%

110465044438566789510212414054901071161341522065+
13%11%11%15%13%11%14%10%11%12%12%12%15%10%11%13%12%12%12%

53%22%24%21%21%41%32%k38%46%50%60%68%26%e44%52%56%65%74%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 3 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

891101341401541353314424391111413311
18%16%17%19%17%26%21%15%24%13%20%20%20%

27%33%40%42%46%41%e10%43%7%c12%33%c43%c

1622232672593092135129446931812455722
33%33%34%34%35%42%31%31%47%32%33%35%34%

28%39%47%45%54%37%ef9%51%8%abc16%32%43%

90137152138173662820615621151173133
18%20%19%18%20%13%17%22%15%21%21%16%19%

29%44%48%44%55%21%9%66%g5%20%37%37%

851181261321495723179760791172634
17%18%16%18%17%11%14%19%7%20%14%16%16%

32%45%48%50%56%22%9%68%g2%23%bd30%d44%d

6783998198422712784066912065+
14%12%13%11%11%8%16%13%8%14%12%13%12%

32%40%48%39%48%20%13%g61%g4%19%32%44%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 4 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

13725190251228-5137716215269518239222276203479Yes
27%29%28%29%27%-2%5%29%60%48%29%1%3%44%40%32%25%28%

29%53%19%52%48%-1%3%m16%klm34%ghjk32%gjkl15%klm1%4%50%ef46%ef58%a42%

lmm

3646132316006081102122481911101681683225713013365926151207No
73%71%72%71%73%100%98%95%71%40%52%71%99%97%56%60%68%75%72%

30%51%19%50%50%9%ghij18%ghij21%ghij16%hi9%14%i14%hi27%cd47%cd25%28%49%51%b
k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Children in household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 4 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-183371172463308332-479229192141137479Yes
-8%28%32%36%28%98%98%-100%100%100%100%100%28%

-*17%78%i36%il97%64%69%-100%f48%f40%f30%f29%f

-112157943081183571207-----1207No
-92%72%68%64%72%2%2%100%-----72%

-1%18%j66%25%98%jk*1%100%abcd-----
e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Children in household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 4 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

10836812194440491387479Yes
50%25%31%23%30%28%26%29%28%

23%g77%2%4%9%84%19%81%

1101090276510010162589501207No
50%75%69%77%70%72%74%71%72%

9%90%h2%5%8%84%21%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Children in household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 4 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

24111812991116217139199215252300339112231239277322364479Yes
28%29%27%31%34%29%29%25%25%31%30%28%31%25%25%30%29%28%28%

50%25%27%19%24%p45%29%42%45%53%jk63%jk71%23%d48%50%58%de67%d76%

6132963462032265353425946385737048652556747366447849471207No
72%71%73%69%66%71%71%75%75%69%70%72%69%75%75%70%71%72%72%

51%24%29%n17%19%44%28%49%hi53%hi47%58%72%21%56%c61%bcf53%65%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Children in household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 4 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

15720624121326186523211498152209479Yes
32%31%31%28%30%17%32%34%14%33%27%29%28%

33%43%50%45%55%18%11%g67%g3%21%d32%d44%d

335465536536622428110629851954005021207No
68%69%69%72%70%83%68%66%86%67%73%71%72%

28%39%44%44%51%35%ef9%52%7%abc16%33%42%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Children in household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 5 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

5412748106123-310416366463131041121301002291
11%15%15%13%15%-1%4%15%23%21%19%1%2%19%20%15%12%14%

24%55%21%46%54%-1%4%m18%klm27%jklm29%klm20%klm1%6%45%ef49%ef57%43%

57932710275-13307151211410272107711782
11%11%9%12%9%-*1%11%26%16%9%*1%19%13%12%9%11%

32%52%15%58%42%-*2%17%klm40%ghjk29%gklm12%klm*2%57%cef40%ef60%a40%

lm

1324102422---319222--22242521463
3%3%3%3%3%---1%7%7%1%--4%4%3%3%3%

27%52%21%53%47%---7%41%gjklm47%gjkl5%--48%ef52%ef54%46%

m

1064146-1-1891119101010204
2%1%1%2%1%-*-*3%3%***2%2%1%1%1%

52%q30%18%69%31%-4%-6%41%gjkl44%jkl5%4%4%47%ef49%ef49%51%

21141----24---244155+
*****----1%1%---*1%1%**

46%27%26%74%26%----28%72%---28%72%82%18%

3646132316006081102122481911101681683225713013365926151207No child
73%71%72%71%73%100%98%95%71%40%52%71%99%97%56%60%68%75%72%

30%51%19%50%50%9%ghij18%ghij21%ghij16%hi9%14%i14%hi27%cd47%cd25%28%49%51%b
k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 5 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-14216483221110120-229954835522291
-8%14%14%17%13%35%35%-48%41%25%25%38%14%

-*18%71%36%i96%48%52%-100%bcf41%bc21%f15%f23%bcf
f

--2614568173134144-178879170511782
--9%12%14%11%43%42%-37%38%47%50%37%11%

--15%82%38%il98%76%81%-100%f49%f51%ef40%ade28%f
f

--73915454144-4627311825463
--3%3%3%3%13%13%-10%12%16%13%18%3%

--16%84%32%97%89%94%-100%f58%f66%ef40%f54%ef

--5195191719-201718146204
--2%2%1%1%6%6%-4%7%9%10%4%1%

--25%94%27%95%87%96%-100%f85%f91%ef71%ef31%f

--251555-5454355+
--1%***2%2%-1%2%2%3%2%*
--44%85%16%100%100%100%-100%f74%f85%f75%f54%f

-112157943081183571207-----1207No child
-92%72%68%64%72%2%2%100%-----72%

-1%18%j66%25%98%jk*1%100%abcd-----
e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 5 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

511774522198421872291
23%12%11%6%15%14%12%14%14%

22%g77%2%2%10%86%18%82%

431346817147361421782
20%9%14%9%12%10%10%11%11%

24%g76%3%4%10%83%20%80%

1134-2341937463
5%2%-3%2%3%3%3%3%

24%g74%-5%7%88%19%81%

31724113316204
1%1%5%5%1%1%1%1%1%

16%84%10%c20%c6%64%17%83%

-5---51555+
-*---****
-100%---100%12%88%

1101090276510010162589501207No child
50%75%69%77%70%72%74%71%72%

9%90%h2%5%8%84%21%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 5 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1076969435411461108112121139169501291251301481802291
13%17%15%15%16%15%13%14%13%15%14%14%14%14%13%14%13%14%14%

47%30%30%19%23%50%26%47%49%53%60%74%22%56%54%57%65%78%

973541294473566772921151224274811031251331782
11%8%9%10%13%10%12%8%8%11%11%10%11%8%8%11%11%10%11%

55%20%23%17%25%41%31%38%41%52%65%jk69%24%42%46%58%de71%de75%

22912121422151720273031141822303133463
3%2%3%4%4%3%3%2%2%3%3%3%4%2%2%3%3%2%3%

47%20%26%26%30%47%32%36%44%58%64%68%30%39%47%64%67%70%

114665877101013135911111414204
1%1%1%2%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

58%20%33%29%23%40%34%35%52%49%66%66%27%48%58%57%73%73%

41---12--2442--24455+
**---**--****--****

66%18%---18%28%--45%72%72%28%--45%72%72%

6132963462032265353425946385737048652556747366447849471207No child
72%71%73%69%66%71%71%75%75%69%70%72%69%75%75%70%71%72%72%

51%24%29%n17%19%44%28%49%hi53%hi47%58%72%21%56%c61%bcf53%65%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 5 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

689310894121352615774678952291
14%14%14%13%14%7%16%17%7%16%14%13%14%

30%41%47%41%53%15%11%g68%g3%20%d34%42%

6077938299372011673749841782
12%12%12%11%11%7%12%12%7%13%9%12%11%

34%44%52%46%56%21%11%65%g4%21%28%47%

2225322730113311111619463
5%4%4%4%3%2%2%3%1%4%3%3%3%

48%54%68%58%64%23%6%67%2%23%34%40%

6989111216-478204
1%1%1%1%1%*1%2%-1%1%1%1%

32%45%43%45%58%6%11%82%g-22%37%41%

11111121--2455+
******1%*--***

15%15%15%15%15%18%28%27%--34%66%

335465536536622428110629851954005021207No child
68%69%69%72%70%83%68%66%86%67%73%71%72%

28%39%44%44%51%35%ef9%52%7%abc16%33%42%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Number of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 6 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

4168278057--13317923-13410285521370-2
8%8%8%9%7%--*1%11%25%9%-*6%18%10%6%8%

30%50%20%58%42%--1%2%23%jklm58%gijk16%jklm-1%25%ef74%def62%a38%

lm

5268228458-2-114871922598088541413-5
10%8%7%10%7%-1%-4%18%22%4%1%*11%14%10%7%8%

37%48%15%59%n41%-2%-8%klm34%gjklm50%gjkl6%km2%2%42%ef57%ef62%a38%

m

57963810092-12248561181410979105871926-9
11%11%12%12%11%-1%1%9%31%19%7%*1%20%14%12%11%11%

30%50%20%52%48%-1%1%13%klm44%ghjk32%gjkl9%klm1%2%57%cef41%ef55%45%

lmm

6212840118112-311568835363151447112710222910-15
12%15%12%14%13%-2%4%21%32%11%15%1%2%27%13%15%12%14%

27%56%17%51%49%-1%5%m24%hklm38%ghjk15%klm16%klm1%6%63%cef31%ef56%44%

lm

3646132316006081102122481911101681683225713013365926151207None
73%71%72%71%73%100%98%95%71%40%52%71%99%97%56%60%68%75%72%

30%51%19%50%50%9%ghij18%ghij21%ghij16%hi9%14%i14%hi27%cd47%cd25%28%49%51%b
k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 6 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--25102471339494-1371737411371370-2
--8%9%10%8%30%28%-29%7%19%29%100%8%

--18%75%35%97%69%69%-100%cdf12%f27%df30%cdf100%bcd
ef

--251164513299107-1413260141411413-5
--8%10%9%8%32%32%-30%14%31%100%30%8%

--18%82%32%93%70%76%-100%df23%f43%df100%acd29%df
ef

--3215671188138155-1927319260371926-9
--11%13%15%11%44%46%-40%32%100%43%27%11%

--17%81%37%98%72%81%-100%adf38%f100%abd31%ad19%f
eff

-13918081225156169-22922973321722910-15
-8%13%15%17%14%50%50%-48%100%38%23%12%14%

-*17%78%35%98%68%74%-100%abcf100%ab32%ab14%af7%f
ceff

-112157943081183571207-----1207None
-92%72%68%64%72%2%2%100%-----72%

-1%18%j66%25%98%jk*1%100%abcd-----
e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 6 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

32104197120241131370-2
15%7%3%10%5%8%7%8%8%

23%g76%1%6%5%88%17%83%

361055917110211211413-5
17%7%13%11%12%8%6%9%8%

26%g74%3%6%12%78%15%85%

391526822156341581926-9
18%10%17%10%15%11%10%12%11%

20%g79%3%4%11%81%18%82%

5317368211945317722910-15
24%12%17%9%15%14%15%13%14%

23%g76%3%3%9%85%23%77%

1101090276510010162589501207None
50%75%69%77%70%72%74%71%72%

9%90%h2%5%8%84%21%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 6 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

58284429356842595768869433656272921011370-2
7%7%9%10%10%9%9%7%7%8%9%8%9%7%6%8%8%8%8%

42%20%32%21%26%50%31%43%41%50%63%69%24%48%45%53%67%74%

7824272234555445516885874453587794961413-5
9%6%6%8%10%7%11%6%6%8%8%7%12%6%6%8%9%7%8%

55%pq17%19%16%24%pq39%38%gjk32%36%48%k60%jk62%31%acde38%41%54%67%de68%

985056405586586784991231344580981101351471926-9
12%12%12%14%16%11%12%8%10%12%12%11%12%9%10%12%12%11%11%

51%26%29%21%29%r45%30%k35%44%52%k64%k70%23%42%51%57%e70%e76%

12258554246100611051141311481695111912414515617822910-15
14%14%12%14%13%13%13%13%13%16%15%14%14%13%13%16%14%14%14%

53%25%24%19%20%44%27%46%50%57%64%73%22%52%54%63%68%78%

6132963462032265353425946385737048652556747366447849471207None
72%71%73%69%66%71%71%75%75%69%70%72%69%75%75%70%71%72%72%

51%24%29%n17%19%44%28%49%hi53%hi47%58%72%21%56%c61%bcf53%65%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 6 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

42526759692689751849611370-2
9%8%9%8%8%5%5%10%5%6%9%9%8%

31%38%49%43%50%19%6%71%g4%13%36%45%

435466596925139442747611413-5
9%8%9%8%8%5%8%10%4%9%9%9%8%

30%39%47%42%49%18%9%67%g3%19%33%43%

709110989110402412154265791926-9
14%14%14%12%12%8%15%13%5%14%12%11%11%

36%47%57%46%57%21%13%g63%g3%22%d34%d41%

7610211610613042291486576410322910-15
15%15%15%14%15%8%18%16%6%19%12%14%14%

33%44%51%46%56%18%13%g64%g3%25%bd28%45%d

335465536536622428110629851954005021207None
68%69%69%72%70%83%68%66%86%67%73%71%72%

28%39%44%44%51%35%ef9%52%7%abc16%33%42%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Age of children in Household
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 7 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

9544015927242215104159162188756110322263255439694Full time
19%51%50%32%51%1%2%40%60%60%59%31%2%19%60%47%29%54%41%

14%63%r23%r39%61%o*1%15%lm23%gklm23%gklm27%gklm11%lm1%16%f46%cef38%ef37%63%b

581244211510941448323948391866708816362225Part time (8-29)
12%14%13%14%13%4%7%18%12%14%15%17%6%11%13%16%19%8%13%

26%55%19%51%49%2%6%21%jlm14%m17%lm22%lm18%lm8%30%f31%f39%ef72%a28%

25548*23312-26429212Part time (<8)
*1%2%*1%*1%1%1%1%1%-1%1%1%*1%*1%

15%41%44%34%66%4%15%29%24%12%16%-19%48%36%16%81%19%

155141752141561041966110---30036110-203167370Retired
31%16%23%25%19%95%90%23%4%---92%61%2%-23%20%22%

42%pq38%20%q58%n42%28%ghij53%ghij16%ghij3%ghi---81%cde97%cd3%c-55%45%

kk

68-76------13---134913At School
1%1%-1%1%------6%---2%1%1%1%

41%59%-54%46%------100%hijkl---100%def33%67%

m

2559153861---351972--891485199Higher Education
5%7%5%4%7%---1%2%6%30%--1%16%6%6%6%

25%59%16%39%61%o---3%5%k19%ijklm73%hijk--8%ef92%def48%52%

lm

482785925--914192122-93243483584Unemployed
10%3%3%7%3%--3%5%7%6%9%-1%6%8%6%4%5%

57%pq32%10%70%n30%--10%l16%lm22%lm25%lm26%klm-10%f38%ef51%ef58%42%

112611614148-13748464215138935713752189Not seeking
22%7%5%17%6%-*14%18%17%13%6%*6%17%10%16%6%11%

59%pq32%9%75%n25%-*20%glm25%glm24%glm22%glm8%lm*20%f49%cef30%ef73%a27%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Working Status
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 7 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-2139541342688145160465229108935668694Full time
-19%47%46%71%42%46%47%39%48%47%48%40%49%41%

-*20%78%i49%ikl99%21%23%67%33%f16%f13%f8%10%f

--401718721653571418434372527225Part time (8-29)
--13%15%18%13%17%17%12%17%15%19%17%20%13%

--18%76%39%i96%24%25%63%37%f15%17%f11%12%f

--393122-921-1-12Part time (<8)
--1%1%1%1%1%-1%**-1%-1%

--28%75%29%100%19%-81%19%9%-10%-

-531163236187359111032-370Retired
-39%10%14%*22%3%2%30%2%4%1%2%-22%

-1%8%j44%j*98%jkl2%2%97%abcd3%3%a1%1%-
e

--4931357587*2-13At School
--1%1%1%1%2%2%*2%3%*1%-1%

--27%69%24%100%39%55%39%61%f51%cf3%14%-

-2398728971322722714146399Higher Education
-20%13%7%6%6%4%6%6%6%6%7%4%2%6%

-2%40%ijk88%28%98%13%22%73%27%14%14%6%3%

-2206597920275430141215784Unemployed
-14%7%6%2%5%7%8%4%6%6%6%11%5%5%

-2%23%j78%j10%94%j24%32%64%36%17%14%18%f8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Working Status
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 7 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-123119618065591018842333432189Not seeking
-8%8%10%1%11%21%17%8%18%18%17%24%24%11%

-*12%j63%j3%96%j34%31%54%46%f22%f17%f18%f17%f
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Working Status
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 7 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

92595192661588144550694Full time
42%41%50%31%42%41%41%41%41%

13%86%3%4%9%85%21%79%

28195671819346179225Part time (8-29)
13%13%17%8%13%14%13%13%13%

12%87%3%3%8%86%20%80%

-12-1-103812Part time (<8)
-1%-2%-1%1%1%1%

-100%-13%-87%29%71%

123587263130596274370Retired
6%25%19%31%22%21%28%20%22%

3%97%h2%7%8%82%26%a74%

572-2941013At School
2%*5%-2%1%1%1%1%

38%g52%15%ce-17%69%27%73%

336617587118999Higher Education
15%5%3%8%3%6%3%7%6%

33%g67%1%7%5%87%11%89%b

196522773107484Unemployed
9%4%4%2%5%5%3%6%5%

23%g77%2%2%8%87%12%88%

291601151915535154189Not seeking
13%11%2%18%13%11%10%11%11%

15%85%*8%f10%82%19%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Working Status
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 7 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

338190214127151333186328358337418508141390412376462549694Full time
40%46%45%43%44%44%39%41%42%41%42%42%38%43%42%41%42%42%41%

49%27%r31%18%22%48%27%47%52%49%60%73%20%56%59%54%67%79%

110596143541046810811612013615746124136137153177225Part time (8-29)
13%14%13%15%16%14%14%14%14%14%13%13%13%14%14%15%14%14%13%

49%26%27%19%24%46%30%48%52%53%60%70%21%55%61%61%68%79%

3364681889911188991112Part time (<8)
*1%1%1%2%1%*1%1%1%1%1%*1%1%1%1%1%1%

29%26%56%35%52%r71%9%68%73%74%79%91%9%68%73%82%79%91%

2206990333612810019320017621827080206222190236288370Retired
26%17%19%11%11%17%21%24%23%21%22%22%22%23%23%21%21%22%22%

60%mnopq19%n24%no9%10%35%no27%52%54%47%59%73%22%56%60%51%64%78%

83545575576766777713At School
1%1%1%1%1%1%1%1%1%1%1%1%2%1%1%1%1%1%1%

62%24%34%29%34%38%49%34%41%51%43%51%41%48%51%54%51%54%

39243632345935374246546422475458637799Higher Education
5%6%7%11%10%8%7%5%5%6%5%5%6%5%6%6%6%6%6%

39%25%36%r32%qr35%qr59%r35%37%42%46%55%65%23%48%54%59%64%77%

35222720204134283834425029314037475584Unemployed
4%5%6%7%6%5%7%4%4%4%4%4%8%3%4%4%4%4%5%

41%27%33%24%24%49%40%ghik33%45%41%51%60%35%abcd37%47%44%57%65%

e

100433732367352878697121137429295105129147189Not seeking
12%10%8%11%11%10%11%11%10%12%12%11%11%10%10%11%12%11%11%

53%p23%19%17%19%39%27%46%46%51%64%73%22%49%51%56%68%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Working Status
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 7 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2022793222993711506546018159229284694Full time
41%42%41%40%42%29%40%48%18%54%41%40%41%

29%40%46%43%53%22%9%g66%g3%23%abd33%d41%d

679311310912165241327369980225Part time (8-29)
14%14%15%15%14%13%15%14%7%12%18%11%13%

30%42%50%48%54%29%11%59%3%16%44%acd36%

134375-7134312Part time (<8)
**1%*1%1%-1%1%1%1%*1%

9%29%36%24%65%42%-58%12%23%35%30%

11113617218119521825108553196173370Retired
23%20%22%24%22%43%16%11%55%11%17%24%22%

30%37%47%49%53%59%ef7%29%15%abc8%26%c47%bc

46546-310-15813At School
1%1%1%1%1%-2%1%-*1%1%1%

26%48%37%30%44%-19%g74%g-7%37%56%

182838304671180120443599Higher Education
4%4%5%4%5%1%7%8%1%7%8%5%6%

18%28%38%30%46%7%11%g80%g1%20%d44%ad35%

1937293035131745316273384Unemployed
4%6%4%4%4%3%10%5%4%5%5%5%5%

23%44%35%35%42%15%20%eg54%g4%19%33%40%

71879494102561710914274895189Not seeking
14%13%12%13%12%11%10%11%14%9%9%13%11%

38%46%49%50%54%30%9%57%7%15%26%50%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Working Status
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 8 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

-514321-8364287137132151167119130267284285429407836ABC1
-60%100%-100%38%40%52%49%56%52%50%40%45%53%51%49%50%50%

-62%r38%qr-100%o5%10%16%lm16%l18%lm20%lm14%l16%32%34%ef34%f51%49%

501350-850-68130125135121153119198322256272440411850C2DE
100%40%-100%-62%60%48%51%44%48%50%60%55%47%49%51%50%50%

59%pq41%p-100%n-8%hik15%ghijk15%16%14%18%14%23%cd38%d30%32%52%48%

--321-321184357545657366111811192154167321AB
--100%-38%16%20%22%20%21%18%15%19%20%21%17%18%20%19%

--100%qr-100%o6%14%18%17%18%18%11%19%37%34%29%48%52%

-864-3505144480131146145186133124255291318437427864C1C2
-100%-41%62%40%37%50%54%53%58%56%38%43%54%57%50%52%51%

-100%pr-40%60%o5%9%15%l17%lm17%lm22%lm15%lm14%29%34%ef37%ef51%49%

501--501-48947567707770142216138147277223501DE
100%--59%-43%43%28%25%26%24%29%43%37%26%26%32%27%30%

100%pq--100%n-10%ghijk19%ghij15%13%14%15%14%28%cde43%cd27%29%55%a45%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Social Grade
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 8 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-5179634340824147164608228112925857836ABC1
-46%60%54%71%50%47%48%50%48%49%48%41%42%50%

-1%21%i76%i41%ikl99%18%20%73%b27%13%11%7%7%

-61195311398221651756002511181008480850C2DE
-54%40%46%29%50%53%52%50%52%51%52%59%58%50%

-1%14%j63%j16%97%jkl19%21%71%29%14%12%10%f9%

-37825313231764602319040382227321AB
-28%26%22%27%19%21%18%19%19%17%20%15%20%19%

-1%24%i79%41%ik99%20%19%72%28%12%12%7%8%

-5144619293852150180613251128966868864C1C2
-39%48%53%61%52%48%53%51%53%56%50%48%50%51%

-1%17%72%34%ikl99%17%21%71%29%15%11%8%8%

-47629354478989936413762575241501DE
-33%25%25%11%29%31%29%30%29%27%30%37%30%30%

-1%15%j59%j11%95%jk20%20%73%27%12%11%10%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Social Grade
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 8 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

114714173662722187648836ABC1
52%49%43%42%43%51%54%49%50%

14%85%2%4%7%86%22%78%

104744224982698162688850C2DE
48%51%57%58%57%49%46%51%50%

12%87%3%6%10%82%19%81%

342864162427786236321AB
15%20%11%19%17%19%25%18%19%

11%89%1%5%8%86%27%a73%

115741214381720181683864C1C2
53%51%54%51%56%51%52%51%51%

13%86%2%5%9%83%21%79%

6943113253842483418501DE
32%30%35%30%26%30%24%31%30%

14%86%3%5%8%85%17%83%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Social Grade
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 8 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

382234291161207432213423451433516623143500528495573689836ABC1
45%57%61%55%60%57%44%53%53%53%51%52%39%55%54%54%52%53%50%

46%28%r35%r19%r25%r52%r25%51%l54%l52%l62%l75%l17%60%f63%f59%f69%f82%f

472180184133136321269370402392488581225405446425534621850C2DE
55%43%39%45%40%43%56%47%47%47%49%48%61%45%46%46%48%47%50%

55%mnopq21%22%16%16%38%32%ghij43%47%46%57%68%26%abcd48%52%50%63%73%

ke

1259413681991936717719718420725436216227215233284321AB
15%23%29%28%29%26%14%22%23%22%21%21%10%24%23%23%21%22%19%

39%29%r42%r25%r31%r60%r21%55%l61%l57%l64%l79%l11%67%f71%f67%f72%f88%f

438232244146172387245417431414512619188470494461567671864C1C2
51%56%51%50%50%51%51%53%51%50%51%51%51%52%51%50%51%51%51%

51%27%28%17%20%45%28%48%50%48%59%72%22%54%57%53%66%78%

29188966772173170199225226285331144220254244307355501DE
34%21%20%23%21%23%35%25%26%27%28%27%39%24%26%27%28%27%30%

58%mnopq18%19%13%14%35%34%ghij40%45%45%57%66%29%abcd44%51%49%61%71%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Social Grade
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 8 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2593544193864722137252723188319300836ABC1
53%53%54%52%53%42%44%55%23%64%58%42%50%

31%42%50%46%56%26%9%63%fg3%22%ad38%ad36%d

2343173583634113009042376106233412850C2DE
47%47%46%48%47%58%56%45%77%36%42%58%50%

27%37%42%43%48%35%e11%e50%9%abc12%27%48%bc

100147179151189812621079012893321AB
20%22%23%20%21%16%16%22%7%31%23%13%19%

31%46%56%47%59%25%8%65%g2%28%abd40%ad29%

2543443913964572478151044143291377864C1C2
51%51%50%53%52%48%50%54%44%49%53%53%51%

29%40%45%46%53%29%9%59%g5%17%34%44%

139180208203237186542304860133241501DE
28%27%27%27%27%36%33%24%49%21%24%34%30%

28%36%42%41%47%37%e11%e46%10%abc12%27%48%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Social Grade
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 9 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

424720277698722971742282212262761982714994474757246961420England
85%83%86%82%86%88%80%87%83%83%86%83%83%85%83%85%83%85%84%

30%51%19%49%51%o7%12%16%16%16%19%14%19%35%31%33%51%49%

38812482628221923282420304951437469143Scotland
8%9%8%10%7%7%10%7%9%10%7%8%9%8%9%8%9%8%9%

26%56%17%57%43%5%16%13%16%20%17%14%21%34%36%30%52%48%

2543164936416121511131320322627483684Wales
5%5%5%6%4%4%7%5%6%4%4%6%6%5%5%5%6%4%5%

30%51%19%58%42%5%18%14%18%12%16%16%24%38%30%32%57%43%

1321422171539767691613221738Northern Ireland
3%2%1%3%2%1%2%1%3%3%2%3%2%2%3%2%2%2%2%

35%54%11%57%43%4%13%8%22%19%16%18%16%25%42%34%56%44%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Nation
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 9 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-62701001420138726628110164041941561101201420England
-53%91%86%88%84%85%83%84%84%85%81%78%88%84%

-*19%ik70%30%98%19%20%72%28%14%11%8%8%b

-21382381422435100442122177143Scotland
-20%4%7%8%9%8%10%8%9%9%11%12%5%9%

-2%9%57%26%99%l17%24%70%30%15%15%12%5%

-3752128112156519889984Wales
-27%2%4%2%5%4%4%5%4%3%4%6%6%5%

-4%9%62%14%96%j14%18%77%23%9%10%11%10%

--7319361182712665138Northern Ireland
--2%3%2%2%3%2%2%2%3%3%3%1%2%

--19%80%24%93%28%21%69%31%17%17%13%3%

 Page 45

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Nation
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 9 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

2081204---142028311371420England
95%83%---100%81%85%84%

15%g85%---100%def20%80%

5136--143-25118143Scotland
2%9%--100%-7%9%9%

3%95%h--100%cef-17%83%

579-84--315484Wales
2%5%-100%--9%4%5%

6%94%-100%cdf--36%a64%

-3838---102838Northern Ireland
-3%100%---3%2%2%

-100%h100%cde---27%73%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Nation
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 9 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

723344403238283633417642697672827100331673780776192010991420England
85%83%85%81%83%84%87%81%82%81%82%83%86%81%83%83%83%84%84%

51%24%28%17%20%45%29%hijk45%49%47%58%71%22%52%57%54%65%77%

6538453440684568687183993875777488105143Scotland
8%9%10%12%12%9%9%9%8%9%8%8%10%8%8%8%8%8%9%

45%27%32%24%r28%r47%31%47%48%50%58%69%27%52%54%52%61%73%

4323171715371559605365709656156697384Wales
5%6%4%6%4%5%3%7%7%6%6%6%2%7%6%6%6%6%5%

51%28%20%21%18%44%17%70%l71%l63%l77%l83%l11%77%f72%f66%f82%f87%f

23895515524272929335283029303438Northern Ireland
3%2%2%2%1%2%1%3%3%3%3%3%1%3%3%3%3%3%2%

61%21%25%13%12%39%14%63%l71%l75%l75%l86%12%72%77%75%78%88%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Nation
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 9 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

394543634596705441130794852554685851420England
80%81%82%80%80%86%80%84%85%87%85%82%84%

28%38%45%42%50%31%9%56%6%18%33%41%

516771769343247310173678143Scotland
10%10%9%10%11%8%15%8%10%6%6%11%9%

36%47%50%53%65%30%17%eg51%7%12%25%55%bc

253345495419757513333384Wales
5%5%6%7%6%4%4%6%5%4%6%5%5%

30%39%54%58%64%22%8%68%6%15%40%39%

222827293010126-8151538Northern Ireland
4%4%3%4%3%2%1%3%-3%3%2%2%

57%72%70%76%78%26%4%69%-22%39%39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Nation
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 10 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

418683236688648891601962052162711992494454214716906471337Urban
83%79%73%81%78%81%74%75%77%79%85%84%76%76%78%84%79%79%79%

31%p51%p18%51%49%7%12%15%15%16%20%jkl15%kl19%33%31%35%def52%48%

8318186162187215765625648387914411887178171349Rural
17%21%27%19%22%19%26%25%23%21%15%16%24%24%22%16%21%21%21%

24%52%25%qr46%54%6%16%gh19%gh18%h16%14%11%22%c41%c34%c25%51%49%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Area
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 10 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-926897439613002482759503871771581211131337Urban
-75%90%84%83%79%79%81%79%81%77%82%85%83%79%

-1%20%ijk73%i30%97%19%21%71%29%13%12%9%8%

-3301918434665632589153342124349Rural
-25%10%16%17%21%21%19%21%19%23%18%15%17%21%

-1%9%55%l24%l99%kl19%18%74%26%15%10%6%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Area
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 10 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

203112428541181137-13371337Urban
93%77%73%64%83%80%-100%79%

15%g84%2%4%9%e85%e-100%b

15333103125283349-349Rural
7%23%27%36%17%20%100%-21%

4%95%h3%9%cd7%81%100%a-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Area
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 10 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

65933438523328061636962968367382296827472578475190810571337Urban
77%81%81%79%82%82%77%79%80%82%82%80%75%80%80%82%82%81%79%

49%25%29%17%21%46%r28%47%51%50%l61%l72%20%54%f59%f56%f68%f79%f

1958090616213711316417015218223694179190170199254349Rural
23%19%19%21%18%18%23%21%20%18%18%20%25%20%20%18%18%19%21%

56%m23%26%17%18%39%32%hi47%49%44%52%68%27%abcd51%54%49%57%73%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Area
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 10 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

395538618598701397128759772354425591337Urban
80%80%79%80%79%77%79%80%78%80%80%79%79%

30%40%46%45%52%30%10%57%6%18%33%42%

98133160151182116341912258109152349Rural
20%20%21%20%21%23%21%20%22%20%20%21%21%

28%38%46%43%52%33%10%55%6%17%31%44%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Area
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 11 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

44552069517192020232011264643315664120East Midlands
9%6%6%8%6%6%9%8%8%8%6%5%8%8%8%6%6%8%7%

37%46%17%58%42%6%16%17%17%19%17%9%21%38%36%26%47%53%

4810125928211222328273231345754638589174East of England
10%12%8%11%10%10%10%9%10%10%10%13%10%10%10%11%10%11%10%

28%58%15%53%47%6%13%13%16%15%18%18%19%33%31%36%49%51%

51123318512179302835633416466397102103205London
10%14%10%10%14%7%4%11%11%13%20%14%5%8%12%17%12%13%12%

25%60%pr15%41%59%o4%4%14%l14%l17%l31%ijkl16%lm8%22%31%ef47%def50%50%

m

27358413036191089159271825383270North East
5%4%2%5%4%3%3%7%4%3%3%6%3%5%3%4%4%4%4%

39%p50%11%58%42%4%8%27%hil15%11%13%22%12%39%26%35%54%46%

647143849323233324292224467953469088178North West
13%8%13%10%11%21%11%12%9%11%7%10%14%13%10%8%10%11%11%

36%q40%24%q47%53%13%ghij13%18%h13%17%12%13%26%c44%c30%26%51%49%

kl

38812482628221923282420304951437469143Scotland
8%9%8%10%7%7%10%7%9%10%7%8%9%8%9%8%9%8%9%

26%56%17%57%43%5%16%13%16%20%17%14%21%34%36%30%52%48%

63111531021252029314229502649807176114113227South East
13%13%16%12%15%18%14%12%16%11%16%11%15%14%13%14%13%14%13%

28%49%23%45%55%9%13%14%19%13%22%11%22%35%31%33%50%50%

318335658313292618222020426940408168149South West
6%10%11%8%10%12%14%10%7%8%6%8%13%12%7%7%9%8%9%

21%56%r24%r44%56%9%20%hj18%12%15%14%13%29%cd46%cd27%27%54%46%

2543164936416121511131320322627483684Wales
5%5%5%6%4%4%7%5%6%4%4%6%6%5%5%5%6%4%5%

30%51%19%58%42%5%18%14%18%12%16%16%24%38%30%32%57%43%

37663661788182423212816265044447662138West Midlands
7%8%11%7%9%7%8%9%9%8%9%7%8%9%8%8%9%8%8%

27%47%26%44%56%6%13%18%17%15%20%11%19%36%32%31%55%45%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 11 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

597426100595182227323322234559558178159Yorkshire and The Humber
12%9%8%12%7%5%8%8%10%12%10%9%7%8%11%10%9%10%9%

37%47%16%63%n37%3%11%14%17%20%m21%14%15%28%37%34%51%49%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 11 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--137916117202187331214811120East Midlands
--4%7%3%7%6%6%7%7%5%7%6%8%7%

--11%66%j13%97%j16%18%72%28%10%12%7%9%

--331465617240391195527211518174East of England
--11%13%12%10%13%12%10%11%12%11%11%13%10%

--19%84%32%99%23%22%69%31%16%12%9%10%

--391336220032441456121202122205London
--13%11%13%12%10%13%12%13%9%10%15%16%12%

--19%65%30%98%16%21%70%30%10%10%10%11%

-13531669985614783170North East
-12%1%5%3%4%3%2%5%3%3%4%2%1%4%

-2%5%75%l22%99%l14%12%80%a20%9%12%5%2%

-223121521762331138402213810178North West
-19%8%10%11%11%7%9%11%8%10%7%6%7%11%

-1%13%68%29%99%13%18%78%b22%13%7%5%5%

-21382381422435100442122177143Scotland
-20%4%7%8%9%8%10%8%9%9%11%12%5%9%

-2%9%57%26%99%l17%24%70%30%15%15%12%5%

--8316810222249511577038301621227South East
--28%14%21%13%16%15%13%15%16%16%11%15%13%

--37%ik74%45%ik98%22%22%69%31%17%13%7%9%

-13598401493125108412117813149South West
-7%12%8%8%9%10%7%9%9%9%9%6%9%9%

-1%24%66%27%100%21%17%72%28%14%12%6%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 11 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-3752128112156519889984Wales
-27%2%4%2%5%4%4%5%4%3%4%6%6%5%

-4%9%62%14%96%j14%18%77%23%9%10%11%10%

-230107451312926984122121510138West Midlands
-15%10%9%9%8%9%8%8%8%10%6%10%7%8%

-1%22%77%32%94%21%19%71%29%16%9%11%7%

--10943115332351095024201616159Yorkshire and The Humber
--3%8%6%9%10%10%9%10%10%11%11%11%9%

--6%59%l19%96%l20%22%68%32%15%13%10%10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 11 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

17102---1204772120East Midlands
8%7%---8%14%5%7%

14%85%---100%de40%a60%

20153---17444130174East of England
9%10%---12%13%10%10%

12%88%---100%def26%74%

82120---205-205205London
38%8%---14%-15%12%

40%g58%---100%def-100%b

169---7046670North East
*5%---5%1%5%4%

2%98%h---100%d6%94%b

19157---17811167178North West
9%11%---13%3%12%11%

11%88%---100%def6%94%b

5136--143-25118143Scotland
2%9%--100%-7%9%9%

3%95%h--100%cef-17%83%

34193---22732194227South East
16%13%---16%9%15%13%

15%85%---100%def14%86%b

7142---1497672149South West
3%10%---10%22%5%9%

5%95%h---100%def51%a49%

579-84--315484Wales
2%5%-100%--9%4%5%

6%94%-100%cdf--36%a64%

16122---13829110138West Midlands
7%8%---10%8%8%8%

12%88%---100%def21%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 11 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

11146---15939120159Yorkshire and The Humber
5%10%---11%11%9%9%

7%92%h---100%def24%76%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 11 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

672527162147394650546780285968627892120East Midlands
8%6%6%5%6%6%8%6%6%7%7%7%7%6%7%7%7%7%7%

56%21%23%13%17%39%33%39%42%45%56%67%23%49%57%52%65%77%

87395136358150719175106124388210386115136174East of England
10%9%11%12%10%11%10%9%11%9%11%10%10%9%11%9%10%10%10%

50%22%29%21%20%47%29%41%52%43%61%71%22%47%59%50%66%78%

11141512940847878837398127609210283112142205London
13%10%11%10%12%11%16%10%10%9%10%11%16%10%10%9%10%11%12%

54%20%25%14%20%41%38%ghij38%40%36%48%62%29%abcd45%50%40%54%69%

ke

3715151015301334383747577404342556470North East
4%4%3%3%4%4%3%4%4%4%5%5%2%4%4%5%5%5%4%

53%21%22%14%21%42%19%49%54%52%67%81%9%57%f62%f60%f79%f91%f

8946512731784191969811613729104112111126148178North West
10%11%11%9%9%10%8%11%11%12%12%11%8%11%12%12%11%11%11%

50%26%29%15%18%44%23%51%54%55%65%77%16%58%63%63%f71%83%

6538453440684568687183993875777488105143Scotland
8%9%10%12%12%9%9%9%8%9%8%8%10%8%8%8%8%8%9%

45%27%32%24%r28%r47%31%47%48%50%58%69%27%52%54%52%61%73%

103658040591236010712011313116742122137133151185227South East
12%16%17%14%17%16%12%13%14%14%13%14%11%13%14%14%14%14%13%

45%29%35%r18%26%r54%r26%47%53%50%58%74%19%54%60%58%66%81%

793043243058674647476082515556597096149South West
9%7%9%8%9%8%14%6%6%6%6%7%14%6%6%6%6%7%9%

53%20%29%16%20%39%45%ghij31%32%31%41%55%35%abcd37%38%40%47%65%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 11 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

4323171715371559605365709656156697384Wales
5%6%4%6%4%5%3%7%7%6%6%6%2%7%6%6%6%6%5%

51%28%20%21%18%44%17%70%l71%l63%l77%l83%l11%77%f72%f66%f82%f87%f

55515834347823929485991152010110190104119138West Midlands
6%12%12%12%10%10%5%12%11%10%10%10%5%11%10%10%9%9%8%

40%37%r42%r24%r24%56%r17%67%l68%l62%l71%l83%l14%73%f73%f65%f75%f86%f

9632272219544676788910411341828495109118159Yorkshire and The Humber
11%8%6%8%6%7%10%10%9%11%10%9%11%9%9%10%10%9%9%

60%mnp20%17%14%12%34%29%48%49%56%65%71%26%51%53%60%68%74%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 11 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

29404847544113627223254120East Midlands
6%6%6%6%6%8%8%7%7%7%6%8%7%

24%33%40%39%45%34%11%52%6%18%27%45%

688310091995081094375674174East of England
14%12%13%12%11%10%5%11%4%13%10%10%10%

39%47%58%53%57%29%5%63%f2%21%d32%43%

5081737592601611716435784205London
10%12%9%10%10%12%10%12%16%15%10%12%12%

24%39%36%36%45%29%8%57%8%21%28%41%

223028323913124316362770North East
5%4%4%4%4%3%7%5%1%2%7%4%4%

32%42%39%46%56%19%16%g61%2%8%51%acd39%

506787769067168810415468178North West
10%10%11%10%10%13%10%9%10%14%10%10%11%

28%38%49%43%51%38%e9%50%6%23%30%38%

516771769343247310173678143Scotland
10%10%9%10%11%8%15%8%10%6%6%11%9%

36%47%50%53%65%30%17%eg51%7%12%25%55%bc

597810889120731713119318391227South East
12%12%14%12%14%14%11%14%19%11%15%13%13%

26%35%48%39%53%32%8%58%8%c14%37%40%

274354546953117915364450149South West
6%6%7%7%8%10%7%8%15%12%8%7%9%

18%29%36%37%46%36%8%53%10%ab24%a30%34%

253345495419757513333384Wales
5%5%6%7%6%4%4%6%5%4%6%5%5%

30%39%54%58%64%22%8%68%6%15%40%39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 11 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

56718077893116893234860138West Midlands
11%11%10%10%10%6%10%9%3%8%9%8%8%

40%51%58%55%65%23%12%64%g3%16%35%44%

35515554525320769165675159Yorkshire and The Humber
7%8%7%7%6%10%12%8%9%5%10%11%9%

22%32%35%34%33%33%12%48%6%10%35%c47%c
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Region
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 12 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

4788523178228241072122592652653072333185775305408468011647Internet access at home
95%99%99%97%99%97%97%99%99%97%96%98%97%98%98%97%97%98%98%

29%52%r19%r50%50%o6%13%16%16%h16%19%14%19%35%32%33%51%49%

54293132139340-96410210212875973204202220259479Internet access at work
11%34%41%16%41%-4%24%38%38%40%31%3%12%38%36%25%32%28%(through workplace
11%61%r27%qr29%71%o-2%m13%lm21%klm21%klm27%klm16%lm2%15%f43%ef42%ef46%54%bnetwork connection)

293619253531634371071611962162571911453064124475905751165Internet access via a
59%72%79%63%76%34%49%61%73%80%80%80%44%52%76%80%68%70%69%mobile phone\ tablet
25%53%r22%qr46%54%o3%9%m14%lm17%klm19%klm22%klm16%klm12%26%f35%ef38%ef51%49%using a mobile network

(e.g. 3G \ 4G access)

76144781191794263139557071316295141147151298Internet access on
15%17%24%14%21%4%12%12%15%20%22%30%9%10%18%25%17%18%18%publicly accessible
25%48%26%qr40%60%o1%9%m10%m13%m19%klm24%jklm24%hijk10%21%32%ef47%def49%51%computers (e.g. internet

lmcafé, library)

45365*41311156425612Other type of internet
1%1%1%1%1%*2%*1%***1%1%1%*1%1%1%access

33%39%28%54%46%4%35%8%27%6%10%10%39%47%32%20%46%54%

-------------------None of these \ Don’t
-------------------access the internet
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.L. Which of the following do you currently ever use, if at all? Please choose all that apply
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 12 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-102921130477164729933211834632251881321331647Internet access at home
-85%98%97%99%100%96%98%98%97%98%98%93%97%98%

-1%18%69%29%k100%jkl18%20%72%b28%14%b11%8%8%

-215044847947711811830817281714547479Internet access at work
-19%51%38%100%29%38%35%25%36%35%37%32%35%28%(through workplace
-*31%ik94%i100%ikl99%25%25%64%36%f17%f15%f9%10%fnetwork connection)

-10290116544811302462687943711801561161021165Internet access via a
-83%97%100%94%69%79%79%66%78%78%81%82%75%69%mobile phone\ tablet
-1%25%ij100%ijl38%i97%21%23%68%32%f15%f13%f10%f9%fusing a mobile network

(e.g. 3G \ 4G access)

-329829015029257602158339322525298Internet access on
-21%100%25%31%18%18%18%18%17%17%17%18%18%18%publicly accessible
-1%100%ijk97%i51%ik98%19%20%72%28%13%11%8%8%computers (e.g. internet

café, library)

-123102101-1111---12Other type of internet
-100%1%1%*1%*-1%**---1%access
-100%21%83%19%85%8%-92%8%8%---

---------------None of these \ Don’t
---------------access the internet
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.L. Which of the following do you currently ever use, if at all? Please choose all that apply
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 12 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

21014263681142138734613001647Internet access at home
96%98%93%96%99%98%99%97%98%

13%87%2%5%9%f84%f21%a79%

654089123842084396479Internet access at work
30%28%24%14%26%30%24%30%28%(through workplace
14%85%2%2%8%88%e17%83%bnetwork connection)

16998831528210011919741165Internet access via a
77%68%80%62%57%70%55%73%69%mobile phone\ tablet
14%g85%3%d4%7%86%d16%84%busing a mobile network

(e.g. 3G \ 4G access)

48243771327030268298Internet access on
22%17%19%9%9%19%9%20%18%publicly accessible
16%82%2%2%4%91%de10%90%bcomputers (e.g. internet

café, library)

-12-3263912Other type of internet
-1%-4%2%*1%1%1%access
-100%-27%c20%53%25%75%

---------None of these \ Don’t
---------access the internet
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.L. Which of the following do you currently ever use, if at all? Please choose all that apply
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 12 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

8304104682903407414677838368069801180355889954900108012831647Internet access at home
97%99%99%99%99%99%97%99%98%98%98%98%97%98%98%98%98%98%98%

50%25%28%18%21%45%28%48%l51%49%60%72%22%54%58%55%66%78%

20315317510913126912223325325229635784277296290335392479Internet access at work
24%37%37%37%38%36%25%29%30%31%30%30%23%31%30%32%30%30%28%(through workplace
42%32%r37%r23%r27%r56%r25%49%53%53%62%75%17%58%f62%f61%f70%f82%fnetwork connection)

5373243672462845843065776276187298592206617166948099411165Internet access via a
63%78%77%84%83%78%64%73%74%75%73%71%60%73%73%75%73%72%69%mobile phone\ tablet
46%28%r32%r21%mpr24%r50%r26%49%l54%l53%l63%l74%l19%57%f61%f60%f69%f81%fusing a mobile network

(e.g. 3G \ 4G access)

1378711170831517614116316319622253168186182212243298Internet access on
16%21%23%24%24%20%16%18%19%20%19%18%14%19%19%20%19%19%18%publicly accessible
46%29%r37%r24%r28%r51%r26%47%55%55%66%74%18%56%63%61%f71%f82%computers (e.g. internet

café, library)

2583510110869111109691112Other type of internet
*1%2%1%2%1%*1%1%1%1%1%*1%1%1%1%1%1%access

15%39%r66%r29%r46%r85%r10%82%68%50%80%90%10%82%78%54%80%90%

-------------------None of these \ Don’t
-------------------access the internet
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.L. Which of the following do you currently ever use, if at all? Please choose all that apply
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 12 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

484660762734866501157932932915376971647Internet access at home
98%99%98%98%98%98%97%98%93%99%97%98%98%

29%40%46%45%53%30%10%57%6%18%d33%d42%d

138194236214274863634810104204160479Internet access at work
28%29%30%28%31%17%23%37%10%36%37%22%28%(through workplace
29%41%49%45%57%18%8%73%fg2%22%ad42%ad33%dnetwork connection)

334475552514629263113754382454274411165Internet access via a
68%71%71%69%71%51%70%79%38%83%77%62%69%mobile phone\ tablet
29%41%47%44%54%23%10%g65%fg3%21%ad37%ad38%dusing a mobile network

(e.g. 3G \ 4G access)

751171471211675722208967102114298Internet access on
15%17%19%16%19%11%13%22%9%23%18%16%18%publicly accessible
25%39%49%41%56%19%7%70%fg3%23%ad34%d38%computers (e.g. internet

café, library)

587911516116312Other type of internet
1%1%1%1%1%1%1%1%1%1%1%*1%access

42%69%63%75%93%43%7%50%7%13%55%25%

-------------None of these \ Don’t
-------------access the internet
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.L. Which of the following do you currently ever use, if at all? Please choose all that apply
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 13 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

24137793412300579011812110113391147265222224369342711Only used websites or
48%44%29%48%36%51%42%45%45%37%42%38%45%45%41%40%43%42%42%apps that you’ve used
34%p53%p13%58%n42%8%gi13%17%17%14%19%13%21%37%31%32%52%48%before

13329112823331922648777861229487174162216281270552Used maybe one or two
27%34%40%27%38%20%30%33%29%31%38%39%27%29%30%39%32%33%33%websites or apps that
24%53%r23%r42%58%o4%12%16%m14%16%m22%jlm17%jlm16%31%29%39%def51%49%you haven’t used before

601439010618842537557055482966125102140154293Used lots of websites or
12%17%28%12%22%4%12%14%20%26%17%20%9%11%23%18%16%19%17%apps that you haven’t
21%49%r31%qr36%64%o1%9%m13%m19%lm24%hklm19%m16%lm10%23%43%ef35%ef48%52%used before

484477623222914121364516525105842100Have not gone online in
10%5%2%9%3%20%13%5%5%5%2%2%15%11%5%2%7%5%6%the last month
49%pq44%p7%77%n23%22%ghij29%ghij14%gh13%13%6%4%51%cd65%cd25%c10%58%42%

kk

1884237585234114195620930Don't know
4%1%1%3%1%5%4%2%1%1%1%1%4%3%1%1%2%1%2%

59%q28%13%78%n22%17%ghij28%gij18%8%10%15%4%46%cd63%cd18%19%68%32%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.1 In the last month, when you have gone online, have you.. PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 13 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-3114441160697130150502209103796161711Only used websites or
-25%38%38%33%42%42%44%42%44%45%41%43%45%42%apps that you’ve used
-*16%62%22%98%jk18%21%71%29%14%11%9%9%before

-61024272045371049940015264654749552Used maybe one or two
-55%34%37%42%33%33%29%33%32%28%34%33%36%33%websites or apps that
-1%18%77%i37%ikl97%19%18%73%27%12%12%9%9%you haven’t used before

-16724510429164761959857422718293Used lots of websites or
-13%23%21%22%18%20%23%16%21%25%22%19%13%17%apps that you haven’t
-1%23%83%i36%99%22%26%67%33%f19%af14%9%6%used before

-19381093121085146545100Have not gone online in
-7%3%3%2%6%4%3%7%3%3%3%3%4%6%the last month
-1%9%38%10%93%jk12%10%86%cde14%6%5%4%5%

--51522832255-13330Don't know
--2%1%*2%1%1%2%1%-1%2%2%2%

--18%j49%5%94%j11%8%83%d17%-5%9%d9%d
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.1 In the last month, when you have gone online, have you.. PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 13 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

107600153378585152559711Only used websites or
49%41%39%39%55%41%44%42%42%apps that you’ve used
15%g84%2%5%11%ce82%21%79%before

53496153336468109442552Used maybe one or two
24%34%39%40%25%33%31%33%33%websites or apps that
10%90%h3%6%d6%85%20%80%you haven’t used before

432498131725558235293Used lots of websites or
20%17%22%15%12%18%17%18%17%apps that you haven’t
15%85%3%4%6%87%20%80%used before

1486-510852277100Have not gone online in
6%6%-6%7%6%6%6%6%the last month

14%86%-5%10%85%22%78%

228--22872330Don't know
1%2%--2%2%2%2%2%

8%92%--7%93%23%77%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.1 In the last month, when you have gone online, have you.. PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 13 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

424146161106121264192331359359447519150370393394482556711Only used websites or
50%35%34%36%35%35%40%42%42%43%44%43%41%41%40%43%44%42%42%apps that you’ve used
60%mnopq21%23%15%17%37%27%47%50%50%63%73%21%52%55%55%68%78%before

22615719711513030614229330929433640997336360325376454552Used maybe one or two
26%38%42%39%38%41%30%37%36%36%33%34%26%37%37%35%34%35%33%websites or apps that
41%28%r36%r21%r24%r56%r26%53%l56%l53%l61%74%18%61%f65%f59%f68%f82%fyou haven’t used before

12010210466811627713614913717121653165181165196240293Used lots of websites or
14%25%22%22%24%22%16%17%17%17%17%18%14%18%19%18%18%18%17%apps that you haven’t
41%35%r35%r22%r28%r55%r26%46%51%47%58%74%18%56%62%56%67%82%used before

69895814532528274146502530274349100Have not gone online in
8%2%2%2%2%2%11%3%3%3%4%4%14%3%3%3%4%4%6%the last month

69%mnopq8%9%5%8%14%54%ghij25%28%27%41%46%50%abcd26%31%27%43%49%

ke

1615225188891012188109101230Don't know
2%*1%1%1%1%4%1%1%1%1%1%5%1%1%1%1%1%2%

52%q3%15%8%8%18%59%ghij28%27%29%35%41%59%abcd28%32%29%35%41%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.1 In the last month, when you have gone online, have you.. PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 13 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

23630733933937524885360---711711Only used websites or
48%46%44%45%42%48%53%38%---100%42%apps that you’ve used
33%43%48%48%53%35%e12%e51%---100%bcdbefore

14421225524529612748361--552-552Used maybe one or two
29%32%33%33%33%25%29%38%--100%-33%websites or apps that
26%38%46%44%54%23%9%65%fg--100%acd-you haven’t used before

861161451281685725208-293--293Used lots of websites or
17%17%19%17%19%11%15%22%-100%--17%apps that you haven’t
29%40%50%44%57%20%8%71%g-100%abd--used before

212932323766318100---100Have not gone online in
4%4%4%4%4%13%2%2%100%---6%the last month

22%29%33%32%37%66%ef3%18%100%abc---

567681512----30Don't know
1%1%1%1%1%3%1%*----2%

16%21%22%21%25%50%e5%8%----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.1 In the last month, when you have gone online, have you.. PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 14 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

101218871852221650656881814566131149126235171406Child exploitation
20%25%27%22%27%15%23%25%26%30%25%19%20%22%28%23%27%21%24%

25%54%r21%r45%55%o4%12%16%m17%m20%gm20%m11%16%32%37%ef31%58%a42%

96194891682112261655958585683148118113204175379Scams\ fraud\ identity
19%22%28%20%25%20%28%25%22%21%18%24%25%25%22%20%24%21%22%theft
25%51%23%r44%56%o6%16%h17%16%15%15%15%22%39%31%30%54%46%

801686814117517526347424846691338994177139316My personal data being
16%19%21%17%21%16%24%24%18%16%15%19%21%23%17%17%20%17%19%processed without my
25%53%21%44%56%o6%16%hi20%hi15%13%15%15%22%42%cd28%30%56%44%knowledge or consent

721486712716016445637384650601167596168119287Loss or hacking of
14%17%21%15%19%14%20%21%14%14%14%21%18%20%14%17%19%15%17%personal data\ passwords
25%52%23%r44%56%o6%15%19%hij13%13%16%17%ij21%40%d26%33%59%a41%

591526711616315385237424847531057994151128278Loss of privacy
12%18%21%14%19%14%18%20%14%15%15%20%16%18%15%17%17%16%17%

21%54%r24%r42%58%o5%14%19%13%15%17%17%19%38%28%34%54%46%

61147561121521533464041484148958089145119264Viruses\ trojans\ worms\
12%17%17%13%18%14%15%18%15%15%15%17%15%16%15%16%17%15%16%spyware\ malicious
23%56%r21%r43%57%o6%13%18%15%15%18%16%18%36%30%34%55%45%software

7112254118129143432404645354880868114998247Unsuitable content for
14%14%17%14%15%13%16%12%15%17%14%15%15%14%16%14%17%12%15%children
29%49%22%48%52%6%14%13%16%19%18%14%19%32%35%33%60%a40%

6112658110136113043334243454083748814997245Bullying\ harassment\
12%15%18%13%16%10%14%16%12%15%13%19%12%14%14%16%17%12%15%trolling
25%52%24%r45%55%4%12%18%13%17%18%18%m16%34%30%36%61%a39%

64126511111301531433449412946898369142100242Sex\ pornography
13%15%16%13%16%14%14%16%13%18%13%12%14%15%15%12%16%12%14%

27%52%21%46%54%6%13%18%14%20%17%12%19%37%34%29%59%a41%

5611965941451341503730353255105686714793240Personal information not
11%14%20%11%17%12%19%19%14%11%11%13%17%18%13%12%17%11%14%stored securely
23%50%27%qr39%61%o6%17%hi21%hi16%13%15%13%23%44%cd28%28%61%a39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 14 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

601205398135102738344447343775788114292233Strangers contacting
12%14%17%12%16%9%12%14%13%16%15%14%11%13%14%15%16%11%14%children
26%52%23%42%58%o4%12%16%14%19%20%15%16%32%33%35%61%a39%

571025390122113337253936314482646612686212People masquerading as
11%12%17%11%15%10%15%14%9%15%11%13%14%14%12%12%15%10%13%younger people online
27%48%25%qr42%58%o5%16%j18%12%19%17%14%21%38%30%31%60%a40%

551114492118143538242937324987536912386210Promotion of terrorism\
11%13%14%11%14%12%16%15%9%11%12%14%15%15%10%12%14%11%12%radicalisation
26%53%21%44%56%7%17%j18%12%14%18%15%23%d41%d25%33%59%a41%

481074988116133341253234274687576111292204SPAM emails\
10%12%15%10%14%12%15%16%9%12%11%11%14%15%11%11%13%11%12%communications
23%53%24%r43%57%o6%16%j20%j12%16%17%13%23%43%d28%30%55%45%

53105448611692833233340353770577510894202Fake News\
11%12%14%10%14%8%13%13%9%12%13%15%11%12%11%13%12%11%12%disinformation
26%52%22%43%57%o4%14%17%12%17%20%17%18%35%28%37%53%47%

52984183108112734244029273872635612467191Offensive videos\
10%11%13%10%13%10%12%13%9%15%9%11%12%12%12%10%14%8%11%pictures
27%52%21%44%56%6%14%18%12%21%h15%14%20%38%33%29%65%a35%

4898408799112531283432263566625811869186Violence
10%11%13%10%12%10%11%12%11%12%10%11%11%11%12%10%14%8%11%

26%52%22%47%53%6%13%17%15%18%17%14%19%36%33%31%63%a37%

41100427410992530302937233464596010875184Hateful speech
8%12%13%9%13%8%11%12%11%11%12%10%10%11%11%11%12%9%11%

23%54%23%r41%59%o5%14%17%16%16%20%13%18%35%32%33%59%a41%

46894074100123136172727254379435210867174People impersonating
9%10%12%9%12%11%14%14%6%10%8%11%13%13%8%9%12%8%10%others or being

26%51%23%43%57%o7%18%hj20%j10%15%15%15%25%d45%cd25%30%62%a38%anonymous

4883407298102528212130353563426610961170Threats\ stalking
10%10%12%8%12%9%12%11%8%8%10%15%11%11%8%12%13%7%10%

28%49%23%42%58%o6%15%16%12%12%18%21%ij21%37%24%39%d64%a36%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 14 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

467836738792329172929223362465110357160Harmful or dangerous
9%9%11%9%10%8%11%11%6%11%9%9%10%11%9%9%12%7%9%content - e.g. videos

29%49%23%46%54%6%15%18%11%18%18%14%20%39%29%32%64%a36%encouraging others to
engage in risky
behaviour

39813465899242917232627336240538966154Hateful speech from
8%9%11%8%11%8%11%11%6%8%8%11%10%11%7%9%10%8%9%other users

25%53%22%42%58%o6%16%19%11%15%17%17%22%40%26%34%58%42%

41773370817252918222723326140508764151Fear of private or
8%9%10%8%10%6%11%11%7%8%9%10%10%10%7%9%10%8%9%embarrassing information

27%51%22%46%54%5%16%19%12%14%18%15%21%40%26%33%58%42%being made public

38753666849282423222716376245439059149Targeted advertising
8%9%11%8%10%8%13%9%8%8%8%7%11%10%8%8%10%7%9%

26%51%24%44%56%6%19%g16%15%15%18%11%25%41%30%29%60%a40%

357731628010242411192627345831548854142Anti-social behaviours
7%9%10%7%10%9%11%9%4%7%8%12%10%10%6%10%10%7%8%

24%54%22%44%56%7%17%j17%j8%14%18%19%j24%d41%d22%38%d62%a38%

41653066718222513232224305436468155137Offensive images from
8%8%9%8%8%7%10%9%5%8%7%10%9%9%7%8%9%7%8%other users

30%48%22%48%52%6%16%j18%10%17%16%18%j22%40%26%34%60%40%

34713156809212719212217305740398947136Unsolicited\ unwelcome
7%8%10%7%10%8%10%10%7%8%7%7%9%10%7%7%10%6%8%friend\follow\connect

25%53%23%41%59%o7%15%20%14%15%16%13%22%42%29%29%65%a35%requests

397324726310232118222220325340428154135Bad language
8%8%8%8%8%9%10%8%7%8%7%8%10%9%7%8%9%7%8%

29%54%18%53%47%7%17%15%13%16%16%15%24%39%29%31%60%a40%

28693854817262217162224335533467262134Government\ agency
6%8%12%6%10%7%12%9%6%6%7%10%10%9%6%8%8%8%8%surveillance

21%51%28%r40%60%o6%19%ij17%13%12%16%18%25%d41%d25%34%54%46%

34643160688222616211718305637357850129Offensive language from
7%7%9%7%8%7%10%10%6%8%5%8%9%9%7%6%9%6%8%other users

26%50%24%47%53%6%17%20%h13%17%13%14%23%43%29%27%61%a39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 14 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

33573652735222114212318284935417749125Spending too much time
7%7%11%6%9%5%10%8%5%8%7%8%8%8%7%7%9%6%7%online

26%45%29%qr42%58%4%18%j17%11%17%18%14%22%39%28%33%61%a39%

375431606210202516201813305536317647123Offensive language in
7%6%10%7%7%9%9%10%6%7%6%6%9%9%7%6%9%6%7%publications

30%44%26%q49%51%8%17%21%13%16%15%11%24%c45%c29%25%62%a38%

29563550705221916201919274636386852120Addictive
6%6%11%6%8%5%10%7%6%7%6%8%8%8%7%7%8%6%7%

24%47%29%qr41%59%o4%18%15%14%16%16%16%23%38%30%32%57%43%

28622652647232212141819305326376749116Targeted political
6%7%8%6%8%7%11%9%5%5%6%8%9%9%5%7%8%6%7%messages

24%53%22%45%55%6%20%hij19%11%12%15%17%26%d45%d23%32%58%42%

33452249511116311212117275824184951100Other
7%5%7%6%6%10%7%12%5%4%3%3%8%10%4%3%6%6%6%

33%45%22%49%51%11%ghij16%gh31%ghij12%12%11%7%27%cd58%cd24%18%49%51%

SUMMARY CODES

144301110259297246386881141087287173202180308247556NET: CONCERNS AROUND
29%35%34%30%36%22%29%33%33%42%34%30%27%29%37%32%36%30%33%CONTENT (CODES 1-11)
26%54%r20%47%53%o4%11%15%m16%m20%gjkl19%m13%16%31%36%ef32%55%a45%

m

100181841642011543655262696157122114129213152365NET: CONCERNS AROUND
20%21%26%19%24%13%20%25%19%23%21%26%17%21%21%23%25%19%22%INTERACTIONS (CODES 12-
27%50%23%45%55%o4%12%18%m14%17%m19%17%m16%33%31%35%f58%a42%20)

12828012722930533789686738980112207159169286248535NET: CONCERNS AROUND
26%32%39%27%37%30%36%37%32%27%28%34%34%35%29%30%33%30%32%DATA/PRIVACY (CODES 21-
24%52%r24%qr43%57%o6%15%hi18%hi16%14%17%15%21%39%d30%32%54%46%28)

11925711521627426788775707975104190146154263227490NET: CONCERNS AROUND
24%30%36%25%33%24%36%33%28%26%25%31%32%32%27%28%30%28%29%HACKING/SECURITY (CODES
24%52%r23%r44%56%o5%16%him18%h15%14%16%15%21%39%30%31%54%46%29-31)

19929087318257426580888013289106186168221283293576None
40%34%27%37%31%38%30%31%33%29%41%38%33%32%31%40%33%36%34%

35%pq50%p15%55%n45%7%11%14%15%14%23%ijkl16%18%32%29%38%def49%51%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 14 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

48561473456221220242013284144336354118Don't know
10%6%4%9%5%6%10%5%8%9%6%5%9%7%8%6%7%7%7%

40%p48%12%62%n38%5%19%k10%17%20%17%11%24%34%38%28%54%46%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 14 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-5842951293979510726414378564439406Child exploitation
-39%28%25%27%24%30%32%22%30%34%29%31%29%24%

-1%21%73%32%98%23%26%65%35%f19%f14%f11%f10%

--8126911637551692889153272324379Scams\ fraud\ identity
--27%23%24%23%16%20%24%19%23%14%16%18%22%theft
--21%71%31%99%13%18%76%bce24%14%c7%6%6%

-2682318531043532427439272219316My personal data being
-15%23%20%18%19%14%16%20%15%17%14%16%14%19%processed without my
-1%22%73%27%98%14%17%77%e23%12%9%7%6%knowledge or consent

--682058628353602018645282028287Loss or hacking of
--23%18%18%17%17%18%17%18%20%15%14%20%17%personal data\ passwords
--24%ik71%30%99%19%21%70%30%16%10%7%10%

--592138827443452116838232216278Loss of privacy
--20%18%18%17%14%13%17%14%17%12%15%12%17%

--21%77%32%98%15%16%76%24%14%8%8%6%

-1701917825943481966941232015264Viruses\ trojans\ worms\
-10%23%16%16%16%14%14%16%14%18%12%14%11%16%spyware\ malicious
-*26%ijk72%30%98%16%18%74%26%16%9%7%6%software

-2591917424151651618648332924247Unsuitable content for
-17%20%16%15%15%16%19%13%18%21%17%20%18%15%children
-1%24%i77%30%98%21%26%65%35%f19%f13%12%f10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-1671927823841541717538242619245Bullying\ harassment\
-8%23%17%16%14%13%16%14%16%17%13%19%14%15%trolling
-*27%ijk78%32%97%17%22%70%30%15%10%11%8%

--571746723853581588442362625242Sex\ pornography
--19%15%14%14%17%17%13%18%18%19%18%18%14%

--24%i72%28%99%22%24%65%35%f17%f15%f11%10%

-1481757123339391825833211915240Personal information not
-12%16%15%15%14%12%12%15%12%14%11%13%11%14%stored securely
-1%20%73%30%97%16%16%76%24%14%9%8%6%

-1671787322855601518245312823233Strangers contacting
-8%22%15%15%14%18%18%12%17%20%16%20%17%14%children
-*29%ijk76%31%98%23%26%65%35%f19%f13%12%f10%

--531656820545491456737282315212People masquerading as
--18%14%14%12%14%15%12%14%16%14%17%11%13%younger people online
--25%i78%32%97%21%23%68%32%18%13%11%7%

--481536420833411555432171615210Promotion of terrorism\
--16%13%13%13%10%12%13%11%14%9%12%11%12%radicalisation
--23%73%31%99%16%19%74%26%15%8%8%7%

-1481486020333391505429191814204SPAM emails\
-7%16%13%13%12%11%12%12%11%13%10%13%10%12%communications
-*23%73%29%99%16%19%73%27%14%9%9%7%

--471566219531381485426161817202Fake News\
--16%13%13%12%10%11%12%11%11%8%13%12%12%disinformation
--23%77%31%97%15%19%73%27%13%8%9%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--451456318736471325930192219191Offensive videos\
--15%12%13%11%12%14%11%12%13%10%16%14%11%pictures
--23%76%33%98%19%25%69%31%16%10%12%10%

--371405418043421246333212018186Violence
--12%12%11%11%14%12%10%13%15%11%14%13%11%

--20%75%29%97%23%22%66%34%18%11%11%10%

--451385618036401285623172518184Hateful speech
--15%12%12%11%11%12%11%12%10%9%18%13%11%

--25%i75%30%98%19%22%69%31%13%9%14%cdf10%

--441295517234371225230191715174People impersonating
--15%11%12%10%11%11%10%11%13%10%12%11%10%others or being
--25%i74%32%99%20%21%70%30%17%11%10%8%anonymous

--461295116727311254524121613170Threats\ stalking
--15%11%11%10%9%9%10%9%10%6%11%10%10%

--27%i76%30%98%16%18%74%26%14%7%9%8%

--451225015732391085128232013160Harmful or dangerous
--15%10%11%10%10%12%9%11%12%12%14%9%9%content - e.g. videos
--28%ik77%32%98%20%24%68%32%18%14%12%8%encouraging others to

engage in risky
behaviour

--401205015329301124322111812154Hateful speech from
--13%10%10%9%9%9%9%9%10%6%13%9%9%other users
--26%i77%33%99%19%20%72%28%14%7%12%c8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--461174714824261153619101310151Fear of private or
--15%10%10%9%8%8%9%8%8%5%9%7%9%embarrassing information
--30%ijk78%31%98%16%17%76%24%13%7%8%7%being made public

-1311123814726301074222141113149Targeted advertising
-7%10%10%8%9%8%9%9%9%10%7%8%9%9%

-1%21%75%26%99%17%20%72%28%15%9%8%8%

--401094213928291034021121511142Anti-social behaviours
--13%9%9%8%9%9%8%8%9%6%10%8%8%

--28%i76%29%98%20%20%72%28%15%8%10%8%

--41104391342833944223131713137Offensive images from
--14%9%8%8%9%10%8%9%10%7%12%10%8%other users
--30%ijk76%28%98%21%24%69%31%17%9%12%10%

--3710540131262797392015149136Unsolicited\ unwelcome
--12%9%8%8%8%8%8%8%9%8%10%7%8%friend\follow\connect
--27%i78%29%97%19%20%71%29%15%11%10%7%requests

--2595341323333874826171815135Bad language
--8%8%7%8%11%10%7%10%11%9%13%11%8%

--18%70%25%97%24%24%64%36%19%f12%14%f11%

-132100431332223100342110129134Government\ agency
-7%11%9%9%8%7%7%8%7%9%5%8%6%8%surveillance
-1%24%75%32%99%17%17%75%25%15%7%9%7%

--3296391272628893922131512129Offensive language from
--11%8%8%8%8%8%7%8%10%7%11%9%8%other users
--25%74%30%99%21%22%69%31%17%10%12%10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--3496371242630854122131312125Spending too much time
--11%8%8%8%8%9%7%8%9%7%9%9%7%online
--27%i77%30%99%21%24%68%32%17%10%10%9%

--2586311192327873621101210123Offensive language in
--8%7%6%7%7%8%7%7%9%5%8%8%7%publications
--20%70%25%97%19%22%71%29%17%8%10%8%

--3796381192430823821131410120Addictive
--12%8%8%7%8%9%7%8%9%7%10%8%7%

--31%ijk80%31%99%20%25%68%32%18%11%12%9%

--28853511418198729175119116Targeted political
--9%7%7%7%6%5%7%6%7%3%8%7%7%messages
--24%73%30%98%16%16%75%c25%15%c4%9%c8%

-3246322991311831710813100Other
-24%8%5%5%6%4%3%7%4%4%4%1%2%6%

-3%24%63%22%99%13%11%83%be17%10%8%1%3%

SUMMARY CODES

-5112408171542123145363193102795757556NET: CONCERNS AROUND
-39%38%35%36%33%39%43%30%40%45%41%40%42%33%CONTENT (CODES 1-11)
-1%20%73%31%98%22%26%65%35%f18%f14%f10%f10%f

-189280111355748824711860433834365NET: CONCERNS AROUND
-8%30%24%23%22%24%26%20%25%26%23%27%25%22%INTERACTIONS (CODES 12-
-*24%ijk77%30%97%20%24%68%32%17%12%10%9%20)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-3103391156525738641312162503431535NET: CONCERNS AROUND
-27%35%34%33%32%23%25%34%25%27%26%24%23%32%DATA/PRIVACY (CODES 21-
-1%19%73%29%98%14%16%77%abc23%12%9%6%6%28)

de

-199347145483698736912168352632490NET: CONCERNS AROUND
-10%33%30%30%29%22%26%31%25%30%18%18%23%29%HACKING/SECURITY (CODES
-*20%71%30%99%14%18%75%bce25%14%bc7%5%7%29-31)

-39137715956112212339917778766048576None
-28%31%32%33%34%39%36%33%37%34%40%42%35%34%

-1%16%65%28%97%21%21%69%31%14%13%10%f8%

-12180271122221833510161111118Don't know
-7%7%7%6%7%7%6%7%7%4%8%7%8%7%

-1%17%68%23%95%19%18%71%29%9%13%9%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 14 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

513531353433776330406Child exploitation
23%24%3%42%24%24%22%25%24%

13%87%*9%cdf8%f83%f19%81%

493297353630075304379Scams\ fraud\ identity
22%23%19%41%25%21%21%23%22%theft
13%87%2%9%cdf10%79%20%80%

442729252525760256316My personal data being
20%19%23%30%17%18%17%19%19%processed without my
14%86%3%8%cd8%81%19%81%knowledge or consent

392476312023160228287Loss or hacking of
18%17%15%37%14%16%17%17%17%personal data\ passwords
14%86%2%11%cdf7%80%21%79%

432362311822758221278Loss of privacy
20%16%6%36%13%16%17%16%17%

15%85%1%11%cdf7%82%21%79%

462176271921147217264Viruses\ trojans\ worms\
21%15%16%32%14%15%13%16%16%spyware\ malicious
17%g82%2%10%cd7%80%18%82%software

332144302119151196247Unsuitable content for
15%15%11%35%15%13%14%15%15%children
13%87%2%12%cdf9%78%20%80%

352093242519347198245Bullying\ harassment\
16%14%9%29%17%14%13%15%15%trolling
14%85%1%10%cf10%79%19%81%

402013281619548194242Sex\ pornography
18%14%7%34%11%14%14%14%14%

17%83%1%12%cdf6%81%20%80%

272122222319344195240Personal information not
13%15%5%26%16%14%13%15%14%stored securely
11%89%1%9%cf10%80%19%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 14 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

292035262417943190233Strangers contacting
13%14%12%30%16%13%12%14%14%children
12%87%2%11%cdf10%77%19%81%

221896272015841170212People masquerading as
10%13%16%32%14%11%12%13%13%younger people online
10%89%3%13%cd10%75%20%80%

28180-261716739171210Promotion of terrorism\
13%12%-31%12%12%11%13%12%radicalisation
14%86%-12%cdf8%f80%f18%82%

26178221917242162204SPAM emails\
12%12%5%25%6%12%12%12%12%communications
13%87%1%10%cdf4%84%d21%79%

34166-221216738164202Fake News\
16%11%-26%9%12%11%12%12%disinformation
17%82%-11%cdf6%83%f19%81%

301612281414738153191Offensive videos\
14%11%5%33%10%10%11%11%11%pictures
16%84%1%15%cdf8%77%20%80%

301562251514539147186Violence
14%11%5%30%10%10%11%11%11%

16%84%1%14%cdf8%78%21%79%

23161-201315033150184Hateful speech
10%11%-24%9%11%10%11%11%

12%88%-11%cdf7%82%f18%82%

201552251013735139174People impersonating
9%11%6%30%7%10%10%10%10%others or being

11%89%1%14%cdf6%78%20%80%anonymous

25146-241413232138170Threats\ stalking
11%10%-29%10%9%9%10%10%

14%86%-14%cdf8%f78%f19%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 14 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

251351221212530129160Harmful or dangerous
11%9%3%26%8%9%9%10%9%content - e.g. videos
16%84%1%14%cdf8%78%19%81%encouraging others to

engage in risky
behaviour

19134-231112030124154Hateful speech from
9%9%-28%8%8%9%9%9%other users

13%86%-15%cdf7%78%20%80%

21130118812429122151Fear of private or
10%9%3%21%5%9%8%9%9%embarrassing information
14%86%1%12%cdf5%82%19%81%being made public

18131-23911834115149Targeted advertising
8%9%-27%6%8%10%9%9%

12%88%-15%cdf6%79%23%77%

191221241110628114142Anti-social behaviours
8%8%2%29%8%7%8%9%8%

13%86%1%17%cdf8%75%20%80%

23112124710425112137Offensive images from
11%8%2%29%5%7%7%8%8%other users
17%82%1%18%cdf5%76%18%82%

19115-211010528107136Unsolicited\ unwelcome
9%8%-25%7%7%8%8%8%friend\follow\connect

14%85%-16%cdf7%77%21%79%requests

21115-19710825111135Bad language
9%8%-23%5%8%7%8%8%

15%85%-14%cdf5%80%18%82%

16119-221210135100134Government\ agency
7%8%-26%8%7%10%7%8%surveillance

12%88%-16%cdf9%75%26%74%

21108-21810025103129Offensive language from
10%7%-25%5%7%7%8%8%other users
16%84%-16%cdf6%78%20%80%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 14 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

21104-1761022799125Spending too much time
10%7%-20%4%7%8%7%7%online
17%83%-13%cdf5%82%21%79%

17106-196982697123Offensive language in
8%7%-23%4%7%7%7%7%publications

14%86%-16%cdf5%80%21%79%

14106-1371002991120Addictive
6%7%-16%5%7%8%7%7%

12%88%-11%cdf6%83%24%76%

13103-226882789116Targeted political
6%7%-26%4%6%8%7%7%messages

11%89%-19%cdf5%76%23%77%

892-134832278100Other
4%6%-16%3%6%6%6%6%

8%92%-13%cdf4%83%22%78%

SUMMARY CODES

7747564043467108448556NET: CONCERNS AROUND
35%33%16%47%30%33%31%33%33%CONTENT (CODES 1-11)
14%86%1%7%cdf8%84%f19%81%

503127303629268297365NET: CONCERNS AROUND
23%21%18%36%25%21%20%22%22%INTERACTIONS (CODES 12-
14%85%2%8%c10%80%19%81%20)

74461113739448106429535NET: CONCERNS AROUND
34%32%29%44%27%32%30%32%32%DATA/PRIVACY (CODES 21-
14%86%2%7%cd7%84%20%80%28)

63426104042397102388490NET: CONCERNS AROUND
29%29%27%48%30%28%29%29%29%HACKING/SECURITY (CODES
13%87%2%8%cdf9%81%21%79%29-31)

83489201457485133442576None
38%34%51%16%40%34%38%33%34%

14%85%3%ce2%10%e84%e23%77%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 14 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

199615139917101118Don't know
9%7%3%5%9%7%5%8%7%

16%82%1%4%11%84%14%86%
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Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 14 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

15813515410412723119278289330383387-307316350406406406Child exploitation
19%33%32%36%37%31%4%35%34%40%38%32%-34%32%38%37%31%24%

39%33%r38%r26%r31%mr57%r5%68%l71%l81%gjl94%gl95%l-76%f78%f86%adf100%af100%f

1371391539510322021338309282303358-379339311327379379Scams\ fraud\ identity
16%34%32%32%30%29%4%43%36%34%30%30%-42%35%34%30%29%22%theft
36%37%r40%r25%r27%r58%r6%89%ghijl81%ghl74%gl80%l94%l-100%abcdf90%abf82%abf86%f100%f

124100131778717811253299249263305-275316269281316316My personal data being
14%24%28%26%25%24%2%32%35%30%26%25%-30%32%29%25%24%19%processed without my
39%32%r42%r24%r28%r56%r3%80%ghl95%ghil79%gl83%l97%l-87%abf100%abf85%af89%f100%fknowledge or consent

99107129848917614259245233235273-287257252254287287Loss or hacking of
12%26%27%29%26%23%3%33%29%28%23%23%-32%26%27%23%22%17%personal data\ passwords
34%37%r45%r29%r31%r61%r5%90%ghl85%ghl81%ghl82%l95%l-100%abdf90%af88%abf89%f100%f

94105127908716917217253213223262-238278232241278278Loss of privacy
11%25%27%31%25%22%3%27%30%26%22%22%-26%29%25%22%21%17%

34%38%r45%r32%mr31%r61%r6%78%ghl91%ghl76%gl80%l94%l-85%abf100%abf83%af87%f100%f

86104115778015913232218217222251-264238231240264264Viruses\ trojans\ worms\
10%25%24%26%23%21%3%29%26%26%22%21%-29%24%25%22%20%16%spyware\ malicious
33%40%r44%r29%r30%r60%r5%88%ghl82%gl82%gl84%l95%l-100%abdf90%af87%af91%f100%fsoftware

88889972891434194200218239243-210211230247247247Unsuitable content for
10%21%21%24%26%19%1%25%23%26%24%20%-23%22%25%22%19%15%children
36%36%r40%r29%r36%mr58%r2%79%gl81%l89%gl97%gl98%l-85%af85%f93%af100%af100%f

927810174881416199206235231240-216214245240245245Bullying\ harassment\
11%19%21%25%26%19%1%25%24%28%23%20%-24%22%27%22%19%15%trolling
38%32%r41%r30%mr36%mqr57%r2%81%gl84%gl96%ghl94%l98%l-88%af87%f100%abdf98%f100%f

89809871871402195193213232239-207207221242242242Sex\ pornography
10%19%21%24%26%19%*25%23%26%23%20%-23%21%24%22%18%14%

37%33%r41%r30%r36%mr58%r1%81%gl80%l88%gl96%l99%l-86%af86%f92%af100%af100%f
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Table 14 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

86799968741429203226198201231-219240214218240240Personal information not
10%19%21%23%22%19%2%26%26%24%20%19%-24%25%23%20%18%14%stored securely
36%33%r41%r28%r31%r59%r4%85%ghl94%ghl83%ghl84%l96%l-91%abf100%abf89%af91%f100%f

83819676811396187190221219227-203203233229233233Strangers contacting
10%20%20%26%24%19%1%24%22%27%22%19%-22%21%25%21%18%14%children
36%35%r41%r32%mr35%r60%r3%80%gl81%l95%ghjl94%l97%l-87%af87%f100%abdf98%f100%f

81758163701196173173203201206-189186212206212212People masquerading as
9%18%17%22%20%16%1%22%20%25%20%17%-21%19%23%19%16%13%younger people online

38%35%r38%r30%mr33%r56%r3%82%gl81%l96%ghjl95%l97%l-89%af88%f100%abdf97%f100%f

76718455721227168165182200202-185180195210210210Promotion of terrorism\
9%17%18%19%21%16%2%21%19%22%20%17%-20%18%21%19%16%12%radicalisation

36%34%r40%r26%r34%r58%r3%80%gl79%l87%gl96%l97%l-88%af86%f93%af100%f100%f

75709157671186171189169183198-186204184195204204SPAM emails\
9%17%19%19%19%16%1%22%22%21%18%16%-20%21%20%18%16%12%communications

37%34%r45%r28%r33%r58%r3%84%gl93%ghl83%gl90%l97%l-91%af100%af90%af96%f100%f

64728655761247154165169190195-172182180202202202Fake News\
7%18%18%19%22%16%1%19%19%20%19%16%-19%19%20%18%15%12%disinformation

32%36%r42%r27%r38%mr61%r4%76%l82%l84%gl94%l96%l-85%af90%f89%af100%f100%f

65698362801158158154174181183-174168184191191191Offensive videos\
8%17%18%21%23%15%2%20%18%21%18%15%-19%17%20%17%15%11%pictures

34%36%r44%r32%mr42%mqr60%r4%83%gl81%l91%gl95%l96%l-91%af88%f96%af100%f100%f

68617553641075149153166178181-163169174186186186Violence
8%15%16%18%19%14%1%19%18%20%18%15%-18%17%19%17%14%11%

36%33%r40%r28%r34%r58%r3%80%gl82%l89%gl95%l97%l-88%af90%f93%af100%f100%f

71547342661003148157166178181-161163173184184184Hateful speech
8%13%15%14%19%13%1%19%18%20%18%15%-18%17%19%17%14%11%

39%29%r40%r23%r36%mqr55%r2%80%gl85%l91%gl97%l98%l-88%af89%f94%af100%f100%f
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Table 14 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

6759684752966151152163163168-167163174170174174People impersonating
8%14%14%16%15%13%1%19%18%20%16%14%-18%17%19%15%13%10%others or being

39%34%r39%r27%r30%r55%r4%87%gl87%gl93%gl93%l96%l-96%af94%af100%abf97%f100%fanonymous

60587052611003150152164163167-159159170169170170Threats\ stalking
7%14%15%18%18%13%1%19%18%20%16%14%-18%16%18%15%13%10%

35%34%r41%r31%r36%r59%r2%88%gl89%gl97%ghl96%l98%l-94%af93%af100%af99%f100%f

6151615052883141140152153156-150147157160160160Harmful or dangerous
7%12%13%17%15%12%1%18%16%18%15%13%-17%15%17%14%12%9%content - e.g. videos

38%32%r39%r31%mr32%r55%r2%88%gl88%gl95%gl96%l98%l-94%af92%f98%af100%f100%fencouraging others to
engage in risky
behaviour

6244614255843130140148150152-142148154154154154Hateful speech from
7%11%13%14%16%11%1%16%16%18%15%13%-16%15%17%14%12%9%other users

40%29%r40%r27%r36%mqr55%r2%84%gl90%gl96%gl97%l98%l-92%af96%af100%af100%f100%f

5954604650823134144144141148-143151147146151151Fear of private or
7%13%13%16%15%11%1%17%17%17%14%12%-16%15%16%13%12%9%embarrassing information

39%36%r39%r31%mr33%r54%r2%89%gl96%gl96%gl94%l98%l-95%af100%af98%af97%f100%fbeing made public

5754583949825128143134139145-138149139145149149Targeted advertising
7%13%12%13%14%11%1%16%17%16%14%12%-15%15%15%13%11%9%

38%36%r39%r26%r33%r55%r3%85%gl96%gl90%gl93%l97%l-92%af100%af93%af97%f100%f

5549594449792125132135138141-134139139141142142Anti-social behaviours
6%12%13%15%14%10%*16%16%16%14%12%-15%14%15%13%11%8%

39%34%r42%r31%r34%r55%r1%88%gl93%gl95%gl97%l99%l-94%af97%af98%af99%f100%f

5345564248773122129134133134-132132137137137137Offensive images from
6%11%12%14%14%10%1%15%15%16%13%11%-15%14%15%12%10%8%other users

39%33%r41%r30%r35%r57%r2%89%gl94%gl98%gl97%l98%l-96%af97%af100%af100%f100%f

5244513846742123126130129134-132133136135136136Unsolicited\ unwelcome
6%11%11%13%13%10%*16%15%16%13%11%-15%14%15%12%10%8%friend\follow\connect

38%32%r38%r28%r34%r55%r1%91%gl93%gl96%gl95%l99%l-97%af98%af100%af100%f100%frequests
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Table 14 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

5240483252784111116124129131-119124128135135135Bad language
6%10%10%11%15%10%1%14%14%15%13%11%-13%13%14%12%10%8%

38%30%r35%r24%r38%mpqr57%r3%82%gl86%l92%gl95%l97%l-88%af92%f95%af100%f100%f

4652604349814113126124124130-125134130132134134Government\ agency
5%12%13%15%14%11%1%14%15%15%12%11%-14%14%14%12%10%8%surveillance

34%38%r44%r32%r36%r60%r3%84%gl93%gl92%gl92%l97%l-93%af100%af96%af98%f100%f

5340483444694115119123122124-122124129129129129Offensive language from
6%10%10%12%13%9%1%15%14%15%12%10%-13%13%14%12%10%8%other users

41%31%r37%r27%r34%r54%r3%90%gl93%gl96%gl95%l97%l-94%af97%af100%af100%f100%f

4839503146682112117116117123-117121120121125125Spending too much time
6%9%10%11%13%9%*14%14%14%12%10%-13%12%13%11%10%7%online

39%31%r40%r25%r37%mr54%r1%89%gl93%gl93%gl94%l99%l-94%af96%af96%af96%f100%f

4442503947725106107112117118-113112118123123123Offensive language in
5%10%11%13%14%10%1%13%13%14%12%10%-12%11%13%11%9%7%publications

36%34%r41%r31%r38%r59%r4%86%gl87%l91%gl96%l96%l-92%af91%f96%af100%f100%f

4640483443663103108110113117-110113116118120120Addictive
5%10%10%11%12%9%1%13%13%13%11%10%-12%12%13%11%9%7%

39%34%r40%r28%r36%r55%r3%86%gl90%gl92%gl95%l97%l-92%af94%f97%af99%f100%f

4538483239643100111110111113-112116112116116116Targeted political
5%9%10%11%11%8%1%13%13%13%11%9%-12%12%12%10%9%7%messages

39%33%r42%r28%r33%r55%r3%86%gl95%gl95%gl96%l97%l-96%af100%af96%af100%f100%f

373944293260116364637689-6972688092100Other
4%9%9%10%9%8%2%8%8%8%8%7%-8%7%7%7%7%6%

37%39%r44%r29%r32%r60%r11%63%l64%l63%l76%l89%l-69%f72%f68%f81%f93%f

SUMMARY CODES

21117921614518132229364390426511526-400433458556556556NET: CONCERNS AROUND
25%43%45%49%53%43%6%46%46%52%51%44%-44%44%50%50%42%33%CONTENT (CODES 1-11)
38%32%r39%r26%r33%mpqr58%r5%65%l70%l77%gjkl92%gjkl95%l-72%f78%f82%adef100%adef100%f
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Table 14 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

13212214911513121714270273340335351-297297365351365365NET: CONCERNS AROUND
16%29%31%39%38%29%3%34%32%41%33%29%-33%31%40%32%28%22%INTERACTIONS (CODES 12-
36%33%r41%r31%mpqr36%mpqr60%r4%74%gl75%l93%ghjk92%gl96%l-81%af82%f100%abde96%af100%f20)

lf

19517922613514931833383483371413502-425535415450535535NET: CONCERNS AROUND
23%43%48%46%43%42%7%48%57%45%41%42%-47%55%45%41%41%32%DATA/PRIVACY (CODES 21-
37%33%r42%r25%r28%r60%r6%72%ghl90%ghik69%l77%l94%l-79%abf100%abce78%f84%f100%f28)

lf

17218820112513229628431381352376462-490421387413490490NET: CONCERNS AROUND
20%45%42%42%38%39%6%54%45%43%37%38%-54%43%42%37%37%29%HACKING/SECURITY (CODES
35%38%r41%r25%r27%r60%r6%88%ghijl78%ghl72%hl77%l94%l-100%abcdf86%abf79%abf84%f100%f29-31)

41573804258145337121117136196238308149145153216267576None
49%18%17%14%17%19%70%15%14%16%19%20%84%17%15%17%19%20%34%

72%mnopq13%14%7%10%25%59%ghij21%20%24%34%jk41%jk54%abcd26%25%27%37%d46%cde
ke

58181881030642836364954592938405358118Don't know
7%4%4%3%3%4%13%4%4%4%5%4%16%3%4%4%5%4%7%

49%mnop15%15%7%9%26%54%ghij24%31%30%41%46%50%abcd25%33%34%45%50%

ke
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Table 14 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

143182231207250103392571674149164406Child exploitation
29%27%30%28%28%20%24%27%16%25%27%23%24%

35%45%57%51%61%25%10%63%g4%18%37%d40%

131170202201242102372341270128165379Scams\ fraud\ identity
27%25%26%27%27%20%23%25%12%24%23%23%22%theft
35%45%53%53%64%27%10%62%3%19%d34%d43%d

10614216815719690271951052110143316My personal data being
22%21%22%21%22%17%16%20%10%18%20%20%19%processed without my
34%45%53%50%62%28%8%62%3%16%35%d45%dknowledge or consent

951261551371767529178960100115287Loss or hacking of
19%19%20%18%20%15%18%19%9%21%18%16%17%personal data\ passwords
33%44%54%48%61%26%10%62%3%21%d35%d40%

89120142138170612718696494107278Loss of privacy
18%18%18%18%19%12%17%20%9%22%17%15%17%

32%43%51%50%61%22%10%67%g3%23%ad34%d39%

821081311211536625169948100105264Viruses\ trojans\ worms\
17%16%17%16%17%13%16%18%9%16%18%15%16%spyware\ malicious
31%41%49%46%58%25%10%64%g3%18%38%d40%software

86109142127158582616095769110247Unsuitable content for
18%16%18%17%18%11%16%17%9%19%13%16%15%children
35%44%57%52%64%23%10%65%g4%23%bd28%45%

75103120112144602515694982103245Bullying\ harassment\
15%15%15%15%16%12%16%16%9%17%15%14%15%trolling
31%42%49%46%59%25%10%64%g3%20%33%42%

971231451331606426148124369115242Sex\ pornography
20%18%19%18%18%12%16%16%12%15%13%16%14%

40%51%60%55%66%26%11%61%5%18%29%48%
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Table 14 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

8210813112015065251457448898240Personal information not
17%16%17%16%17%13%16%15%7%15%16%14%14%stored securely
34%45%55%50%62%27%10%61%3%18%37%d41%

7310112610813848211618428497233Strangers contacting
15%15%16%14%16%9%13%17%8%14%15%14%14%children
31%43%54%46%59%21%9%69%g3%18%36%41%

739311510713550171427418181212People masquerading as
15%14%15%14%15%10%10%15%7%14%15%11%13%younger people online
34%44%54%50%64%24%8%67%g3%19%38%d38%

62851049311950221367367688210Promotion of terrorism\
13%13%13%12%13%10%13%14%7%12%14%12%12%radicalisation
30%41%50%44%57%24%10%65%g3%17%36%42%

719210410212756221256367090204SPAM emails\
14%14%13%14%14%11%14%13%6%12%13%13%12%communications
35%45%51%50%62%27%11%61%3%18%34%44%

6280949311749221275446488202Fake News\
13%12%12%12%13%10%14%13%5%15%12%12%12%disinformation
31%39%47%46%58%24%11%63%g2%22%d32%44%d

69861099512447201238356581191Offensive videos\
14%13%14%13%14%9%12%13%8%12%12%11%11%pictures
36%45%57%50%65%25%10%64%g4%18%34%43%

6783998911343221179365287186Violence
14%12%13%12%13%8%14%12%9%12%9%12%11%

36%44%53%48%61%23%12%63%g5%19%28%47%

6177968710839211207336081184Hateful speech
12%11%12%12%12%8%13%13%7%11%11%11%11%

33%42%52%47%59%21%11%g65%g4%18%33%44%
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Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 14 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

6179959011145161125355676174People impersonating
12%12%12%12%13%9%10%12%5%12%10%11%10%others or being
35%45%54%51%64%26%9%64%3%20%32%44%anonymous

5173887310335201147335473170Threats\ stalking
10%11%11%10%12%7%12%12%7%11%10%10%10%

30%43%52%43%60%20%12%g67%g4%20%32%43%

5776857710338121054335268160Harmful or dangerous
12%11%11%10%12%7%8%11%4%11%9%10%9%content - e.g. videos
36%48%53%48%64%24%8%66%g2%21%d32%43%encouraging others to

engage in risky
behaviour

526678759434191017295364154Hateful speech from
11%10%10%10%11%7%11%11%7%10%10%9%9%other users
34%43%50%49%61%22%12%g66%g5%18%34%41%

527282759631161025265265151Fear of private or
11%11%11%10%11%6%10%11%5%9%9%9%9%embarrassing information
34%48%54%50%64%20%11%68%g3%18%34%43%being made public

52677677933218986294964149Targeted advertising
11%10%10%10%11%6%11%10%6%10%9%9%9%

35%45%51%52%62%22%12%g66%g4%20%33%43%

47677071903016946244862142Anti-social behaviours
10%10%9%9%10%6%10%10%6%8%9%9%8%

33%47%49%50%63%21%11%66%g4%17%34%44%

48627266843015904254562137Offensive images from
10%9%9%9%10%6%9%9%4%8%8%9%8%other users
35%45%53%49%62%22%11%66%g3%18%33%45%

49617368863014895294356136Unsolicited\ unwelcome
10%9%9%9%10%6%9%9%5%10%8%8%8%friend\follow\connect
36%45%54%50%63%22%10%65%g4%21%32%42%requests
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 14 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

50596766753816809214360135Bad language
10%9%9%9%9%7%10%8%9%7%8%8%8%

37%44%50%49%56%28%12%59%6%16%32%45%

46576564822516936314452134Government\ agency
9%9%8%9%9%5%10%10%6%10%8%7%8%surveillance

34%42%48%48%61%19%12%g69%g4%23%33%39%

51647266813713765234158129Offensive language from
10%10%9%9%9%7%8%8%5%8%7%8%8%other users
40%50%56%51%63%29%10%59%4%18%32%45%

45576467773117766254250125Spending too much time
9%8%8%9%9%6%10%8%6%8%8%7%7%online

36%46%51%54%62%25%13%61%5%20%34%40%

48586963762815785213955123Offensive language in
10%9%9%8%9%5%9%8%5%7%7%8%7%publications
39%47%56%52%62%23%13%64%4%17%32%45%

42586660782516785224051120Addictive
8%9%9%8%9%5%10%8%5%8%7%7%7%

35%48%55%50%65%21%13%g65%g4%18%33%42%

42505760702513775223849116Targeted political
8%7%7%8%8%5%8%8%5%8%7%7%7%messages

36%43%49%51%60%22%11%67%g4%19%33%42%

32465456704011478272936100Other
6%7%7%7%8%8%6%5%8%9%5%5%6%

32%46%54%56%70%40%e11%47%8%27%ab29%36%

SUMMARY CODES

1902413002753301405135622107192230556NET: CONCERNS AROUND
39%36%39%37%37%27%32%37%22%37%35%32%33%CONTENT (CODES 1-11)
34%43%54%50%59%25%9%64%g4%19%d35%d41%d
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Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 14 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

11615218917321591322361270124155365NET: CONCERNS AROUND
24%23%24%23%24%18%20%25%12%24%22%22%22%INTERACTIONS (CODES 12-
32%42%52%47%59%25%9%65%g3%19%d34%d42%d20)

167225274252321150513261597189230535NET: CONCERNS AROUND
34%34%35%34%36%29%31%34%15%33%34%32%32%DATA/PRIVACY (CODES 21-
31%42%51%47%60%28%10%61%3%18%d35%d43%d28)

161214260250303134483001489176205490NET: CONCERNS AROUND
33%32%33%33%34%26%30%32%14%31%32%29%29%HACKING/SECURITY (CODES
33%44%53%51%62%27%10%61%g3%18%d36%d42%d29-31)

144202215214242184563075283173253576None
29%30%28%29%27%36%35%32%52%28%31%36%34%

25%35%37%37%42%32%10%53%9%abc14%30%44%c

29364741534085216243040118Don't know
6%5%6%6%6%8%5%6%16%8%6%6%7%

25%31%40%35%45%34%7%44%14%abc20%26%34%
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Q.2A Which, if any, concerns do you have about the internet? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 15 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

24745419442946650117154145155163111168322299274494401895Child exploitation
49%52%60%50%56%46%54%59%54%57%51%47%51%55%55%49%57%49%53%

28%51%22%qr48%52%o6%13%17%gm16%17%g18%12%19%36%33%c31%55%a45%

18839718334642239112143122113132107151294235240408360768Scams\ fraud\ identity
38%46%57%41%50%36%51%54%45%42%41%45%46%50%44%43%47%44%46%theft
25%52%r24%qr45%55%o5%15%him19%ghij16%15%17%14%20%38%cd31%31%53%47%

m

164344159301367248312310611612691106229222217385282668Strangers contacting
33%40%50%35%44%21%38%47%39%43%39%38%33%39%41%39%44%35%40%children
25%52%r24%qr45%55%o4%12%m18%m16%m17%m19%m14%m16%34%33%f32%58%a42%

173333158301362371001351039610389137272200191361302663My personal data being
34%38%49%35%43%34%46%52%39%35%32%37%42%46%37%34%42%37%39%processed without my
26%50%24%qr45%55%o6%15%him20%ghij16%15%15%13%21%c41%cd30%29%54%46%knowledge or consent

m

1673311562963592685116100112112103111227212215385270654Bullying\ harassment\
33%38%49%35%43%23%39%44%37%41%35%43%34%39%39%39%44%33%39%trolling
26%51%24%qr45%55%o4%13%m18%hm15%m17%m17%m16%m17%35%32%33%59%a41%

15732617028736731911211089011399122243198212356298654Loss or hacking of
31%38%53%34%44%28%42%46%40%33%35%42%37%41%37%38%41%36%39%personal data\ passwords
24%50%r26%qr44%56%o5%14%m19%him16%m14%17%15%m19%37%30%32%54%46%

15132515729134229851189810310299113231201201343289633Loss of privacy
30%38%49%34%41%26%39%45%37%38%32%42%35%39%37%36%40%35%38%

24%51%r25%qr46%54%o5%13%m19%hm16%16%m16%16%hm18%37%32%32%54%46%

14433514628134429811191009311489110229193203329295624Viruses\ trojans\ worms\
29%39%45%33%41%27%37%45%37%34%36%37%34%39%36%36%38%36%37%spyware\ malicious
23%54%r23%qr45%55%o5%13%19%him16%15%18%14%18%37%31%32%53%47%software

16630015328833133871069710511180120226201192358261619Unsuitable content for
33%35%48%34%40%30%40%40%36%38%35%34%37%38%37%34%41%32%37%children
27%48%25%qr47%53%o5%14%17%16%17%18%13%19%37%33%31%58%a42%

17130414129432334901159310010085123238194185331286617Promotion of terrorism\
34%35%44%35%39%31%41%44%35%37%31%36%38%40%36%33%38%35%37%radicalisation
28%49%23%qr48%52%5%15%h19%hjm15%16%16%14%20%39%c31%30%54%46%
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Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER PROMPTING
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 15 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

13927814224431622761088898937598206186168318242560People masquerading as
28%32%44%29%38%20%35%41%33%36%29%31%30%35%35%30%37%30%33%younger people online
25%50%25%qr44%56%o4%14%m19%ghm16%m18%m17%13%m17%37%33%30%57%a43%

153275128264292348310895958555117225191140342214556Sex\ pornography
30%32%40%31%35%31%38%41%36%35%27%23%36%38%35%25%39%26%33%

27%49%23%qr47%53%6%15%gh19%gh17%gh17%gh15%10%21%c40%c34%c25%62%a38%

13526512424328132799578918763111206169150322202525Offensive videos\
27%31%39%29%34%29%36%36%29%33%27%26%34%35%31%27%37%25%31%pictures
26%51%24%qr46%54%o6%15%gh18%gh15%17%17%12%21%c39%c32%29%61%a39%

127255138220301287811085748066106216158147289232521Personal information not
25%30%43%26%36%25%36%42%32%27%25%28%32%37%29%26%33%28%31%stored securely
24%49%27%qr42%58%o5%15%hi21%ghij16%14%15%13%20%41%cd30%28%55%a45%

m

118266116223277278010378718458107209149142259242500SPAM emails\
24%31%36%26%33%24%37%39%29%26%26%24%33%36%28%25%30%30%30%communications
24%53%r23%r45%55%o5%16%ghim21%ghij16%14%17%12%21%c42%cd30%28%52%48%

m

1382281282252692765966974897492188143163261233494Fake News\
28%26%40%27%32%25%30%36%26%27%28%31%28%32%27%29%30%29%29%disinformation
28%46%26%qr46%54%o5%13%19%hijm14%15%18%15%19%38%29%33%53%47%

1262291172202521959927064848379171133168275196472Threats\ stalking
25%26%36%26%30%17%27%35%26%23%26%35%24%29%25%30%32%24%28%

27%48%25%qr47%53%4%13%m20%hijm15%14%18%18%hijm17%36%28%36%58%a42%

1282181162202422370897080805093182150130282181462Violence
26%25%36%26%29%21%32%34%26%30%25%21%28%31%28%23%32%22%27%

28%47%25%qr48%52%5%15%gm19%ghm15%17%g17%11%20%39%c33%28%61%a39%

1212201122052472267976766726289186132134260193452People impersonating
24%25%35%24%30%20%31%37%25%24%23%26%27%32%25%24%30%24%27%others or being
27%49%25%qr45%55%o5%15%hm21%ghij15%15%16%14%20%41%cd29%30%57%a43%anonymous

m

1352131012172312367876176726490177137135276172449Harmful or dangerous
27%25%32%26%28%21%31%33%23%28%22%27%28%30%25%24%32%21%27%content - e.g. videos
30%47%23%q48%52%5%15%hj19%hjm14%17%16%14%20%39%c30%30%62%a38%encouraging others to

engage in risky
behaviour

 Page 101

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)
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Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 15 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

1042321122012471962977472715182179146123248200448Hateful speech
21%27%35%24%30%18%29%37%28%27%22%22%25%30%27%22%29%24%27%

23%52%r25%qr45%55%o4%14%m22%ghij17%m16%16%12%18%40%c33%27%55%45%

m

106194911852062258835069545480163119108228163391Anti-social behaviours
21%22%28%22%25%20%27%32%19%25%17%23%24%28%22%19%26%20%23%

27%50%23%qr47%53%6%15%hj21%ghjm13%18%h14%14%20%42%cd30%28%58%a42%

1001831051722171760795557645677156113120226163389Hateful speech from
20%21%33%20%26%16%27%30%21%21%20%23%24%26%21%21%26%20%23%other users
26%47%27%qr44%56%o4%15%hm20%hijm14%15%16%14%20%40%d29%31%58%a42%

8618487164194156477525453437915510696191166358Targeted advertising
17%21%27%19%23%13%30%29%19%20%17%18%24%26%20%17%22%20%21%

24%52%24%qr46%54%4%18%ghijm21%ghij15%15%15%12%22%c43%cd30%27%54%46%

m

10416686181176165577494958547114798112200157357Fear of private or
21%19%27%21%21%14%25%29%18%18%18%23%22%25%18%20%23%19%21%embarrassing information
29%47%24%q51%49%4%15%hm22%hijm14%14%16%15%20%41%d27%31%56%44%being made public

10116588163191186280455746468016010392217137354Offensive images from
20%19%27%19%23%16%28%31%17%21%14%19%24%27%19%16%25%17%21%other users
29%47%25%qr46%54%5%17%ghjm23%ghij13%16%h13%13%23%c45%cd29%26%61%a39%

m

9916877172172225971485744438115210687204140345Bad language
20%19%24%20%21%20%27%27%18%21%14%18%25%26%20%16%24%17%20%

29%49%22%50%50%6%17%ghj20%ghj14%17%h13%13%24%c44%cd31%25%59%a41%

8317081152181195874535342357715010677194139333Unsolicited\ unwelcome
17%20%25%18%22%17%27%28%20%20%13%15%23%26%20%14%22%17%20%friend\follow\connect
25%51%24%r46%54%6%17%gh22%ghij16%h16%h13%11%23%c45%cd32%c23%58%a42%requests

m

931528316016816587450484339741489882195133328Offensive language in
19%18%26%19%20%15%27%28%19%18%13%16%23%25%18%15%23%16%19%publications
28%46%25%qr49%51%5%18%ghijm22%ghij15%15%13%12%23%c45%cd30%25%60%a40%

m
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Table 15 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

9415477155170175574485335437214610178197128325Offensive language from
19%18%24%18%20%15%26%28%18%19%11%18%22%25%19%14%23%16%19%other users
29%47%24%q48%52%5%17%hjm23%ghij15%h16%h11%13%h22%c45%cd31%24%61%a39%

m

8415185148172125368424158466513383104163157320Government\ agency
17%17%26%17%21%11%24%26%16%15%18%19%20%23%15%19%19%19%19%surveillance
26%47%26%qr46%54%4%17%ijm21%hijm13%13%18%14%m20%42%d26%32%51%49%

771498014116616466139465246611238698176131307Spending too much time
15%17%25%17%20%14%21%23%15%17%16%19%19%21%16%18%20%16%18%online
25%49%26%qr46%54%5%15%20%hjm13%15%17%15%20%40%d28%32%57%a43%

791417314015312516642464234621288876152141293Targeted political
16%16%23%16%18%10%23%25%16%17%13%14%19%22%16%14%17%17%17%messages
27%48%25%qr48%52%4%17%ghjm23%ghij14%16%14%12%21%c44%cd30%26%52%48%

m

691317212015114455639404335601157978159112272Addictive
14%15%22%14%18%13%21%21%15%15%13%15%18%20%15%14%18%14%16%

25%48%27%qr44%56%o5%17%h20%h14%15%16%13%22%42%cd29%29%59%a41%

33472349541116311412118275826195152103Other
7%5%7%6%6%10%7%12%5%4%3%3%8%10%5%3%6%6%6%

32%46%23%48%52%11%ghi16%h30%ghij14%11%10%8%26%cd57%cd25%18%49%51%

SUMMARY CODES

307567233534573661371821721912071522033853633595895181107NET: CONCERNS AROUND
61%66%72%63%69%60%63%69%64%70%65%64%62%65%67%64%68%63%66%CONTENT (CODES 1-11)
28%51%21%qr48%52%o6%12%16%16%17%19%14%18%35%33%32%53%47%

24446121542549539120160143155161141160320298302517403920NET: CONCERNS AROUND
49%53%67%50%59%36%55%61%53%57%51%59%49%54%55%54%60%49%55%INTERACTIONS (CODES 12-
27%50%23%qr46%54%o4%13%m17%hm16%m17%m18%m15%m17%35%32%33%56%a44%20)

25449422744652860137171158150167131197368308298515459974NET: CONCERNS AROUND
51%57%71%52%63%55%63%65%59%55%52%55%60%63%57%54%59%56%58%DATA/PRIVACY (CODES 21-
26%51%r23%qr46%54%o6%14%h18%ghi16%15%17%13%20%38%c32%31%53%47%28)

22047021640550047130154146140162126176330286288483422905NET: CONCERNS AROUND
44%54%67%48%60%42%60%59%55%52%51%53%54%56%53%52%56%52%54%HACKING/SECURITY (CODES
24%52%r24%qr45%55%o5%14%hm17%m16%m15%18%14%19%37%32%32%53%47%29-31)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER PROMPTING
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 15 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

1101543017711723313948426744549390111133161294None
22%18%9%21%14%20%14%15%18%16%21%18%16%16%17%20%15%20%17%

37%p52%p10%60%n40%8%11%13%16%14%23%15%18%32%31%38%45%55%b

3434548266131281591219302321393574Don't know
7%4%2%6%3%5%6%4%3%5%3%5%6%5%4%4%4%4%4%

47%pq46%7%65%n35%8%17%16%11%20%12%16%25%41%31%28%52%48%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER PROMPTING
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 15 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-91676532818771831866292661331107578895Child exploitation
-80%56%56%59%53%58%55%52%56%58%57%53%57%53%

-1%19%73%31%98%20%21%70%30%15%12%8%9%

-813555523675812013357519399675054768Scams\ fraud\ identity
-65%45%48%49%46%38%39%48%40%43%35%35%39%46%theft
-1%18%72%31%99%16%17%75%bce25%13%9%7%7%

-6134505215653143151455212110806154668Strangers contacting
-54%45%43%45%40%46%45%38%44%48%41%43%39%40%children
-1%20%76%32%98%21%23%68%32%f16%f12%9%8%

-713049219365111011649916485654143663My personal data being
-61%44%42%40%40%35%34%41%34%37%34%29%32%39%processed without my
-1%20%74%29%98%17%17%75%abe25%13%10%6%6%knowledge or consent

-6134500210639130144454200103845752654Bullying\ harassment\
-54%45%43%44%39%42%43%38%42%45%44%40%38%39%trolling
-1%20%76%i32%98%20%22%69%31%16%f13%9%8%

-712348220364310810948616881594054654Loss or hacking of
-63%41%41%42%39%34%32%40%35%35%31%28%39%39%personal data\ passwords
-1%19%74%31%98%16%17%74%bc26%12%9%6%8%

-613148519862110611247116189673935633Loss of privacy
-53%44%42%41%38%34%33%39%34%39%35%28%26%38%

-1%21%77%i31%98%17%18%74%ab26%14%ab11%6%6%
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Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER PROMPTING
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-613047318961510210846815680613742624Viruses\ trojans\ worms\
-54%44%41%39%37%32%32%39%33%35%32%26%31%37%spyware\ malicious
-1%21%76%30%98%16%17%75%be25%13%10%6%7%software

-9131470206606138143416203103926056619Unsuitable content for
-73%44%40%43%37%44%42%34%42%45%48%42%41%37%children
-1%21%i76%33%i98%22%23%67%33%f17%f15%f10%9%

-511044417460710611245815978624845617Promotion of terrorism\
-42%37%38%36%37%34%33%38%33%34%32%34%33%37%radicalisation
-1%18%72%28%98%17%18%74%26%13%10%8%7%

-511243118854612012238917191734839560People masquerading as
-46%38%37%39%33%39%36%32%36%40%38%34%29%33%younger people online
-1%20%77%i34%i98%21%22%69%31%16%af13%9%7%

-410640916154112512337917788755148556Sex\ pornography
-36%36%35%34%33%40%36%31%37%38%39%36%35%33%

-1%19%74%29%97%22%22%68%32%f16%f14%f9%9%

-59740016951510110937515073625044525Offensive videos\
-43%33%34%35%31%32%32%31%31%32%32%35%32%31%pictures
-1%18%76%32%98%19%21%71%29%14%12%9%8%

-6101393164509858439712468463432521Personal information not
-54%34%34%34%31%27%25%33%26%30%24%24%23%31%stored securely
-1%19%75%31%98%16%16%76%abc24%13%9%7%6%

e
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Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER PROMPTING
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-7105369147494768238611460403432500SPAM emails\
-55%35%32%31%30%24%24%32%24%26%21%24%23%30%communications
-1%21%74%29%99%15%16%77%ace23%12%8%7%6%

-5101384148480857937611857443138494Fake News\
-44%34%33%31%29%27%23%31%25%25%23%22%28%29%disinformation
-1%21%78%i30%97%17%16%76%bce24%12%9%6%8%

-599359148462858534512666473438472Threats\ stalking
-46%33%31%31%28%27%25%29%26%29%24%24%28%28%

-1%21%76%31%98%18%18%73%27%14%10%7%8%

-48535214444910010031614767624444462Violence
-36%29%30%30%27%32%29%26%31%29%32%31%32%27%

-1%18%76%31%97%22%22%68%32%14%13%9%9%

-592347146443808833411962473231452People impersonating
-46%31%30%31%27%25%26%28%25%27%25%22%23%27%others or being
-1%20%77%32%98%18%19%74%26%14%10%7%7%anonymous

-5973411404409210231013970524040449Harmful or dangerous
-46%32%29%29%27%29%30%26%29%31%27%28%29%27%content - e.g. videos
-1%22%76%31%98%20%23%69%31%16%12%9%9%encouraging others to

engage in risky
behaviour

-487346150442888132212560464037448Hateful speech
-36%29%30%31%27%28%24%27%26%26%24%28%27%27%

-1%19%77%33%99%20%18%72%28%13%10%9%8%
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Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER PROMPTING
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-485298114384807727811360403028391Anti-social behaviours
-36%28%26%24%23%25%23%23%24%26%21%22%21%23%

-1%22%76%29%98%20%20%71%29%15%10%8%7%

-483307125383716628710250363128389Hateful speech from
-32%28%26%26%23%23%20%24%21%22%19%22%21%23%other users
-1%21%79%32%99%18%17%74%26%13%9%8%7%

-57527010535361642688944342526358Targeted advertising
-42%25%23%22%21%19%19%22%19%19%18%18%19%21%

-1%21%76%29%99%17%18%75%25%12%10%7%7%

-58627910235258562758337342522357Fear of private or
-46%29%24%21%21%18%17%23%17%16%18%17%16%21%embarrassing information
-2%24%ij78%29%98%16%16%77%de23%10%10%7%6%being made public

-47527110334970672579752353029354Offensive images from
-36%25%23%22%21%22%20%21%20%23%18%21%21%21%other users
-1%21%77%29%99%20%19%73%27%15%10%8%8%

-36125796337737024010450493230345Bad language
-28%20%22%20%20%23%21%20%22%22%26%23%22%20%

-1%18%75%28%98%21%20%70%30%15%14%9%9%

-36624910132662612468744372322333Unsolicited\ unwelcome
-26%22%21%21%20%20%18%20%18%19%19%16%16%20%friend\follow\connect
-1%20%75%30%98%18%18%74%26%13%11%7%7%requests

-4602509532261552438546312123328Offensive language in
-36%20%21%20%20%20%16%20%18%20%16%15%17%19%publications
-1%18%76%29%98%19%17%74%26%14%10%6%7%
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Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER PROMPTING
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-4652479432361652378844352526325Offensive language from
-36%22%21%20%20%20%19%20%18%19%18%18%19%19%other users
-1%20%76%29%99%19%20%73%27%14%11%8%8%

-4702429531151482497136262120320Government\ agency
-36%24%21%20%19%16%14%21%15%16%14%15%14%19%surveillance
-1%22%76%30%97%16%15%78%ce22%11%8%7%6%

-2652399530462672119648382427307Spending too much time
-21%22%21%20%18%20%20%17%20%21%20%17%19%18%online
-1%21%78%31%99%20%22%69%31%16%12%8%9%

-3582229229049492207338252321293Targeted political
-28%20%19%19%18%16%15%18%15%17%13%16%15%17%messages
-1%20%76%32%99%17%17%75%25%13%9%8%7%

-3612189226954601888442352624272Addictive
-28%20%19%19%16%17%18%16%17%18%18%18%17%16%

-1%22%80%34%99%20%22%69%31%16%13%9%9%

-32666241021311861710813103Other
-24%9%6%5%6%4%3%7%4%4%4%1%2%6%

-3%25%64%23%99%13%11%84%abe16%9%7%1%3%

SUMMARY CODES

-9212809335108021622478432215613594921107NET: CONCERNS AROUND
-80%71%69%70%66%69%66%65%67%68%70%67%67%66%CONTENT (CODES 1-11)
-1%19%73%i30%98%20%20%71%29%14%12%9%8%
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Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-61826942909001821986442771451107772920NET: CONCERNS AROUND
-54%61%60%61%55%58%58%53%58%63%57%54%53%55%INTERACTIONS (CODES 12-
-1%20%75%i32%i98%20%21%70%30%16%f12%8%8%20)

-9186716296954156165736239124985862974NET: CONCERNS AROUND
-78%63%61%62%58%50%49%61%50%54%51%41%45%58%DATA/PRIVACY (CODES 21-
-1%19%73%30%98%16%17%75%abc25%13%b10%6%6%28)

e

-10168661277889146155674231119805365905NET: CONCERNS AROUND
-82%56%57%58%54%47%46%56%48%52%42%38%48%54%HACKING/SECURITY (CODES
-1%19%73%31%98%16%17%75%bce25%b13%bc9%6%7%29-31)

-1411777328462711999546374024294None
-10%14%15%15%17%20%21%17%20%20%19%28%18%17%

-*14%60%25%97%21%24%68%32%16%12%14%aef8%

--1243107112125618684974Don't know
--4%4%2%4%4%3%5%4%3%4%3%7%4%

--17%58%14%97%j16%16%76%24%8%11%6%13%

 Page 110

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER PROMPTING
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 15 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

98793236268742163732895Child exploitation
45%54%61%73%48%52%47%55%53%

11%89%h3%7%cd8%83%18%82%b

87676225767622158610768Scams\ fraud\ identity
40%46%56%68%47%44%45%46%46%theft
11%88%3%7%cd9%81%21%79%

69595274665530130537668Strangers contacting
32%41%71%54%45%37%37%40%40%children
10%89%h4%cd7%c10%79%19%81%

71587244553542131533663My personal data being
33%40%62%53%37%38%37%40%39%processed without my
11%89%h4%cd7%cd8%82%20%80%knowledge or consent

75576234557529122532654Bullying\ harassment\
34%40%60%54%39%37%35%40%39%trolling
11%88%4%cd7%c9%81%19%81%

72577215452527134519654Loss or hacking of
33%40%55%64%36%37%38%39%39%personal data\ passwords
11%88%3%cd8%cd8%81%21%79%

84547205045519121512633Loss of privacy
38%38%51%60%31%37%35%38%38%

13%86%3%d8%cd7%82%19%81%

75546174851508124501624Viruses\ trojans\ worms\
34%37%45%57%36%36%35%37%37%spyware\ malicious
12%87%3%8%cd8%81%20%80%software

65550184660494117502619Unsuitable content for
30%38%48%55%42%35%34%38%37%children
10%89%h3%7%c10%80%19%81%

68548194456498112505617Promotion of terrorism\
31%38%49%52%39%35%32%38%37%radicalisation
11%89%3%7%c9%81%18%82%

 Page 111

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.2A_Q2B CONCERNS ABOUT THE INTERNET - TOTAL AFTER PROMPTING
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Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 15 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

50506254654434107453560People masquerading as
23%35%66%55%38%31%31%34%33%younger people online
9%90%h5%cd8%cd10%78%19%81%

78477165039450105450556Sex\ pornography
36%33%42%60%27%32%30%34%33%

14%86%3%9%cd7%81%19%81%

72452134642424103422525Offensive videos\
33%31%35%54%29%30%30%32%31%pictures
14%86%3%9%cd8%81%20%80%

55464204043418101420521Personal information not
25%32%51%48%30%29%29%31%31%stored securely
11%89%4%cd8%cd8%80%19%81%

59440133936412104396500SPAM emails\
27%30%33%47%25%29%30%30%30%communications
12%88%3%8%cd7%82%21%79%

6342610373641097397494Fake News\
29%29%27%44%25%29%28%30%29%disinformation
13%86%2%8%cd7%83%20%80%

5241916393837985386472Threats\ stalking
24%29%42%46%26%27%24%29%28%

11%89%3%c8%cd8%80%18%82%

5241013443936689374462Violence
24%28%34%53%27%26%25%28%27%

11%89%3%10%cd8%79%19%81%

4640422403535585367452People impersonating
21%28%59%47%25%25%24%27%27%others or being
10%89%h5%cd9%cd8%78%19%81%anonymous

4740018404234981368449Harmful or dangerous
21%27%46%48%29%25%23%28%27%content - e.g. videos
10%89%4%c9%cd9%78%18%82%encouraging others to

engage in risky
behaviour
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Table 15 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

493979423236588359448Hateful speech
23%27%22%49%23%26%25%27%27%

11%89%2%9%cdf7%82%20%80%

4334618383430176315391Anti-social behaviours
19%24%46%45%24%21%22%24%23%

11%89%5%cd10%cd9%77%19%81%

433429353031471317389Hateful speech from
20%23%23%41%21%22%20%24%23%other users
11%88%2%9%cd8%81%18%82%

373186382429077281358Targeted advertising
17%22%15%46%16%20%22%21%21%

10%89%2%11%cdf7%81%21%79%

423159362328964293357Fear of private or
19%22%22%43%16%20%18%22%21%embarrassing information
12%88%2%10%cdf7%81%18%82%being made public

453079362528371283354Offensive images from
21%21%24%43%18%20%20%21%21%other users
13%87%3%10%cd7%80%20%80%

472976362627664280345Bad language
21%20%15%43%18%19%18%21%20%

14%86%2%11%cdf8%80%19%81%

372956343026465269333Unsolicited\ unwelcome
17%20%16%41%21%19%19%20%20%friend\follow\connect
11%88%2%10%cdf9%79%19%81%requests

412856302626668260328Offensive language in
19%20%15%36%18%19%19%19%19%publications
13%87%2%9%cdf8%81%21%79%

392857292726365260325Offensive language from
18%20%17%34%19%19%19%19%19%other users
12%88%2%9%cd8%81%20%80%
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Table 15 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

402798292425873247320Government\ agency
18%19%22%34%17%18%21%18%19%surveillance
13%87%3%9%cd8%81%23%77%

402667282324971235307Spending too much time
18%18%17%33%16%18%20%18%18%online
13%87%2%9%cd7%81%23%77%

312618272023763230293Targeted political
14%18%22%33%14%17%18%17%17%messages
11%89%3%9%cd7%81%22%78%

282433252122256215272Addictive
13%17%8%30%15%16%16%16%16%

10%89%1%9%cdf8%82%21%79%

895-134862281103Other
4%7%-16%3%6%6%6%6%

8%92%-13%cdf4%84%21%79%

SUMMARY CODES

1399623069889201999081107NET: CONCERNS AROUND
64%66%78%82%61%65%57%68%66%CONTENT (CODES 1-11)
13%87%3%6%cd8%83%18%82%b

110804295674761170751920NET: CONCERNS AROUND
50%55%75%66%52%54%49%56%55%INTERACTIONS (CODES 12-
12%87%3%cd6%c8%83%18%82%b20)

119850306177807190784974NET: CONCERNS AROUND
55%58%77%72%54%57%54%59%58%DATA/PRIVACY (CODES 21-
12%87%3%cd6%cd8%83%20%80%28)

105796286575737179725905NET: CONCERNS AROUND
48%55%72%77%52%52%51%54%54%HACKING/SECURITY (CODES
12%88%3%cd7%cd8%81%20%80%29-31)

44248583125077216294None
20%17%12%10%22%18%22%16%17%

15%84%2%3%11%e85%26%a74%
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Table 15 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

765-1766165874Don't know
3%4%-1%5%5%5%4%4%

10%89%-1%10%89%22%78%
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Table 15 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

37328732720725149140592634681843855-662693732895895895Child exploitation
44%69%69%70%73%65%8%75%74%83%84%71%-73%71%80%81%68%53%

42%32%r37%r23%r28%mr55%r4%66%l71%l76%gjkl94%gjkl96%l-74%af77%f82%adef100%adef100%f

27928331418821345940683612568619728-768676619665768768Scams\ fraud\ identity
33%68%66%64%62%61%8%86%72%69%62%60%-85%69%67%60%59%46%theft
36%37%mr41%r25%r28%r60%r5%89%ghijl80%ghl74%ghl81%l95%l-100%abcdf88%abf81%abf87%f100%f

24223428018321040027502526630612641-563571668647668668Strangers contacting
28%56%59%62%61%53%6%63%62%76%61%53%-62%59%73%58%51%40%children
36%35%r42%r27%mr32%mr60%r4%75%gl79%gl94%ghjk92%gl96%l-84%af85%af100%abde97%af100%f

lf

24423928417218739430528624514548633-582663561591663663My personal data being
29%58%60%58%54%52%6%67%73%62%55%53%-64%68%61%53%51%39%processed without my
37%36%r43%mr26%r28%r59%r5%80%ghl94%ghik78%ghl83%l95%l-88%abf100%abcf85%abf89%f100%fknowledge or consent

l

24722127017920138223499526611599631-548560654630654654Bullying\ harassment\
29%53%57%61%59%51%5%63%62%74%60%52%-61%57%71%57%50%39%trolling
38%34%r41%r27%mr31%mr58%r4%76%gl80%gl93%ghjk92%gl96%l-84%af86%af100%abde96%af100%f

lf

22424628517820140736589546508531618-654591557574654654Loss or hacking of
26%59%60%61%59%54%7%74%64%62%53%51%-72%61%60%52%50%39%personal data\ passwords
34%38%r44%r27%r31%r62%r6%90%ghijl84%ghl78%ghl81%l94%l-100%abcdf90%abf85%abf88%f100%f

22423427518219038336492571495520597-545633540567633633Loss of privacy
26%57%58%62%55%51%8%62%67%60%52%50%-60%65%59%51%48%38%

35%37%r43%mr29%mr30%r61%r6%78%ghl90%ghik78%ghl82%l94%l-86%abf100%abce85%abf90%f100%f
lf

21725027216619138534554519492517591-624571530554624624Viruses\ trojans\ worms\
25%60%57%56%56%51%7%70%61%60%51%49%-69%59%58%50%48%37%spyware\ malicious
35%40%mr44%mr27%r31%r62%r5%89%ghijl83%ghl79%ghl83%l95%l-100%abcdf91%abf85%abf89%f100%fsoftware
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Table 15 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

23521425416320435924460479530589594-509525569619619619Unsuitable content for
27%52%53%56%60%48%5%58%56%64%59%49%-56%54%62%56%47%37%children
38%35%r41%r26%mr33%mqr58%r4%74%gl77%gl86%ghjk95%gl96%l-82%af85%af92%abde100%af100%f

lf

25220124715517734224457473502588593-509508539617617617Promotion of terrorism\
29%49%52%53%52%45%5%58%55%61%59%49%-56%52%59%56%47%37%radicalisation
41%33%r40%mr25%mr29%r55%r4%74%gl77%gl81%gjl95%gl96%l-83%af82%af87%adf100%af100%f

20020924715518634019444474531523540-491504560547560560People masquerading as
23%50%52%53%54%45%4%56%56%64%52%45%-54%52%61%49%43%33%younger people online
36%37%r44%mr28%mr33%mr61%r3%79%gl85%gl95%ghjk93%gl97%l-88%abf90%af100%abde98%af100%f

lf

22417821914017731017416444475531538-451475499556556556Sex\ pornography
26%43%46%48%52%41%4%53%52%58%53%45%-50%49%54%50%42%33%

40%32%r39%r25%r32%mqr56%r3%75%gl80%gl85%gjl95%gl97%l-81%af86%af90%adf100%af100%f

20217921714016730026394417445494499-432456481525525525Offensive videos\
24%43%46%48%49%40%5%50%49%54%49%41%-48%47%52%47%40%31%pictures
39%34%r41%r27%mr32%mr57%r5%75%gl79%gl85%gjl94%gl95%l-82%af87%af92%abdf100%af100%f

18119322914116531926433485422437495-479521465476521521Personal information not
21%47%48%48%48%42%5%55%57%51%43%41%-53%53%51%43%40%31%stored securely
35%37%r44%r27%r32%r61%r5%83%ghl93%ghil81%ghl84%l95%l-92%abf100%abf89%abf91%f100%f

17818523412514830324414451396420476-457500432452500500SPAM emails\
21%45%49%43%43%40%5%52%53%48%42%40%-50%51%47%41%38%30%communications
36%37%r47%mr25%r30%r61%r5%83%ghl90%ghl79%ghl84%l95%l-91%abf100%abf86%abf90%f100%f

16718221713217630123365395401454471-411442436494494494Fake News\
20%44%46%45%51%40%5%46%46%49%45%39%-45%45%47%45%38%29%disinformation
34%37%r44%r27%r36%mr61%r5%74%gl80%gl81%gl92%gl95%l-83%af89%af88%af100%af100%f

15917920715215329217389404444441454-427428472467472472Threats\ stalking
19%43%44%52%45%39%4%49%47%54%44%38%-47%44%51%42%36%28%

34%38%r44%r32%mpqr32%r62%r4%82%ghl86%gl94%ghjl93%gl96%l-91%abf91%af100%abdf99%af100%f
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Table 15 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

17215920512614327023358378406435440-395416430462462462Violence
20%38%43%43%42%36%5%45%44%49%43%37%-44%43%47%42%35%27%

37%34%r44%mr27%mr31%r58%r5%78%gl82%gl88%ghl94%gl95%l-86%af90%af93%abf100%af100%f

16216720313013927018384400422420435-425431452441452452People impersonating
19%40%43%44%41%36%4%48%47%51%42%36%-47%44%49%40%35%27%others or being
36%37%r45%mr29%mr31%r60%r4%85%ghl89%ghl93%ghl93%gl96%l-94%abf95%af100%abdf98%af100%fanonymous

16316118512913826813374387411428436-405411433449449449Harmful or dangerous
19%39%39%44%40%36%3%47%45%50%43%36%-45%42%47%41%34%27%content - e.g. videos
36%36%r41%r29%mr31%r60%r3%83%gl86%gl92%ghl95%gl97%l-90%af92%af96%abdf100%af100%fencouraging others to

engage in risky
behaviour

16215519011815126316358384394423432-387411417448448448Hateful speech
19%37%40%40%44%35%3%45%45%48%42%36%-43%42%45%40%34%27%

36%35%r42%r26%r34%mr59%r4%80%gl86%gl88%ghl95%gl96%l-87%af92%af93%abf100%af100%f

13815017711712523714327343356369377-359370375385391391Anti-social behaviours
16%36%37%40%36%32%3%41%40%43%37%31%-40%38%41%35%30%23%

35%39%r45%mr30%mr32%r61%r4%84%gl88%gl91%ghl94%gl96%l-92%abf95%af96%abf98%af100%f

14513817211113322715324343368363373-354366389382389389Hateful speech from
17%33%36%38%39%30%3%41%40%45%36%31%-39%38%42%34%30%23%other users
37%35%r44%mr29%mr34%mr59%r4%83%gl88%gl95%ghl93%gl96%l-91%abf94%af100%abf98%af100%f

1261351609711021016299331301320341-331358323341358358Targeted advertising
15%33%34%33%32%28%3%38%39%36%32%28%-37%37%35%31%27%21%

35%38%r45%mr27%r31%r59%r5%84%ghl93%ghl84%ghl89%l95%l-93%abf100%abf90%abf95%f100%f

12913915110711921016302333316322342-333357337341357357Fear of private or
15%34%32%36%35%28%3%38%39%38%32%28%-37%37%37%31%27%21%embarrassing information
36%39%r42%r30%mr33%mr59%r4%85%ghl93%ghl88%ghl90%l96%l-93%abf100%abf94%abf96%f100%fbeing made public

13312014910110920616299315334334338-324338354351354354Offensive images from
16%29%31%34%32%27%3%38%37%40%33%28%-36%35%38%32%27%21%other users
38%34%r42%r29%mr31%r58%r4%84%gl89%gl94%ghl94%gl96%l-92%af95%af100%abf99%af100%f
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Table 15 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1351131317810519212269294301330333-292314317345345345Bad language
16%27%27%26%31%25%2%34%34%36%33%28%-32%32%34%31%26%20%

39%33%r38%r23%r30%r56%r3%78%gl85%gl87%gl96%gl97%l-85%af91%af92%af100%af100%f

1151281459410020012287303310309321-312321333325333333Unsolicited\ unwelcome
13%31%31%32%29%27%3%36%36%38%31%27%-35%33%36%29%25%20%friend\follow\connect
35%38%r44%r28%r30%r60%r4%86%ghl91%ghl93%ghl93%gl96%l-94%abf96%af100%abf97%af100%frequests

1231131349010018814270284289312314-294305309328328328Offensive language in
14%27%28%31%29%25%3%34%33%35%31%26%-33%31%34%30%25%19%publications
37%35%r41%r27%r31%r57%r4%82%gl87%gl88%gl95%gl96%l-90%af93%af94%af100%af100%f

1181171339110019113283296305307312-306315325323325325Offensive language from
14%28%28%31%29%25%3%36%35%37%31%26%-34%32%35%29%25%19%other users
36%36%r41%r28%r31%r59%r4%87%ghl91%gl94%ghl94%gl96%l-94%abf97%af100%abf99%af100%f

1051251518610719613267300285287307-301320306308320320Government\ agency
12%30%32%29%31%26%3%34%35%35%29%26%-33%33%33%28%24%19%surveillance
33%39%r47%mr27%r34%r61%r4%83%ghl94%ghl89%ghl90%l96%l-94%abf100%abf96%abf96%f100%f

1131101298210617514258265268270292-279285287286307307Spending too much time
13%27%27%28%31%23%3%33%31%33%27%24%-31%29%31%26%23%18%online
37%36%r42%r27%r35%mr57%r5%84%ghl86%gl88%ghl88%l95%l-91%abf93%af94%abf93%f100%f

105107136759216814244274265267279-277293284287293293Targeted political
12%26%29%25%27%22%3%31%32%32%27%23%-31%30%31%26%22%17%messages
36%36%r46%mr26%r31%r57%r5%83%gl94%ghl90%ghl91%l95%l-95%abf100%abf97%abf98%af100%f

98100117779215911231236242248261-247252259263272272Addictive
12%24%25%26%27%21%2%29%28%29%25%22%-27%26%28%24%21%16%

36%37%r43%r28%r34%mr58%r4%85%ghl87%gl89%ghl91%l96%l-91%af93%af95%abf97%f100%f

384046313563116567657892-7175708395103Other
4%10%10%11%10%8%2%8%8%8%8%8%-8%8%8%7%7%6%

37%39%r45%r30%r34%r61%r11%63%l65%l63%l76%l89%l-69%f72%f68%f80%f92%f
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Table 15 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

SUMMARY CODES

4563434052573116116468574778510041043-771832860110711071107NET: CONCERNS AROUND
53%83%85%87%91%81%13%86%88%95%100%87%-85%85%93%100%84%66%CONTENT (CODES 1-11)
41%31%r37%r23%mr28%mpqr55%r6%62%l67%l71%gjkl91%gijk94%l-70%f75%f78%adef100%acde100%f

lf

35430236424428053545630684825804875-710749920860920920NET: CONCERNS AROUND
41%73%77%83%82%71%9%79%80%100%80%73%-78%77%100%78%70%55%INTERACTIONS (CODES 12-
38%33%r40%mr26%mqr30%mqr58%r5%68%gl74%gl90%ghjk87%gl95%l-77%af81%af100%abde93%af100%f20)

lf

36034439623727458165693853679763910-780974749832974974NET: CONCERNS AROUND
42%83%83%81%80%77%13%87%100%82%76%76%-86%100%81%75%74%58%DATA/PRIVACY (CODES 21-
37%35%mr41%mr24%r28%r60%r7%71%ghil88%ghik70%ghl78%l93%l-80%abcf100%abce77%abf85%f100%f28)

lf

33432836022225254053793703648712852-905780710771905905NET: CONCERNS AROUND
39%79%76%76%73%72%11%100%82%78%71%71%-100%80%77%70%69%54%HACKING/SECURITY (CODES
37%36%mr40%r25%r28%r60%r6%88%ghijl78%ghl72%ghl79%l94%l-100%abcdf86%abf78%abf85%f100%f29-31)

25612159831294-----294-----294None
30%3%3%3%2%4%61%-----80%-----17%

87%mnopq4%5%3%3%11%100%ghij-----100%abcde-----
k

422312474-----74-----74Don't know
5%1%1%***15%-----20%-----4%

57%mnopq3%4%1%2%5%100%ghijk-----100%abcde-----
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Table 15 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

3094024884585352428755239148318382895Child exploitation
63%60%63%61%61%47%54%58%39%50%58%54%53%

35%45%55%51%60%27%10%62%g4%16%36%d43%d

2633464254094772127047721137290312768Scams\ fraud\ identity
53%52%55%55%54%41%43%50%21%47%53%44%46%theft
34%45%55%53%62%28%9%62%g3%18%d38%ad41%d

2153013733344011655843821121243277668Strangers contacting
44%45%48%45%45%32%36%46%21%41%44%39%40%children
32%45%56%50%60%25%9%66%fg3%18%d36%d41%d

2252943663484121865641323115256265663My personal data being
46%44%47%46%47%36%34%43%23%39%46%37%39%processed without my
34%44%55%52%62%28%8%62%fg3%17%d39%ad40%dknowledge or consent

2162943593333931656042320120234276654Bullying\ harassment\
44%44%46%44%44%32%37%44%20%41%42%39%39%trolling
33%45%55%51%60%25%9%65%g3%18%d36%d42%d

2172963673484081716141419120247262654Loss or hacking of
44%44%47%46%46%33%38%44%19%41%45%37%39%personal data\ passwords
33%45%56%53%62%26%9%63%g3%18%d38%ad40%d

2132923543253891585241520125232248633Loss of privacy
43%44%46%43%44%31%32%44%20%42%42%35%38%

34%46%56%51%61%25%8%66%fg3%20%ad37%ad39%d

1982743343213791625440019119241244624Viruses\ trojans\ worms\
40%41%43%43%43%32%33%42%19%40%44%34%37%spyware\ malicious
32%44%53%51%61%26%9%64%fg3%19%d39%ad39%dsoftware

2192883573213901565240126117214258619Unsuitable content for
44%43%46%43%44%30%32%42%26%40%39%36%37%children
35%47%58%52%63%25%8%65%fg4%19%d35%d42%d
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Table 15 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2122773503213811616038922104225260617Promotion of terrorism\
43%41%45%43%43%31%37%41%23%36%41%37%37%radicalisation
34%45%57%52%62%26%10%63%g4%17%d36%d42%d

1992633323023641354337516103215223560People masquerading as
40%39%43%40%41%26%27%39%16%35%39%31%33%younger people online
36%47%59%54%65%24%8%67%fg3%18%d38%ad40%d

214272337310350170503272592179257556Sex\ pornography
43%41%43%41%40%33%31%34%25%31%32%36%33%

39%49%61%56%63%31%9%59%5%16%32%46%d

188244313290329140473312294188217525Offensive videos\
38%36%40%39%37%27%29%35%22%32%34%30%31%pictures
36%47%60%55%63%27%9%63%g4%18%36%d41%

172237294277326146403281691203209521Personal information not
35%35%38%37%37%29%25%35%16%31%37%29%31%stored securely
33%45%56%53%63%28%8%63%fg3%17%d39%ad40%d

165224276267308140393161688182211500SPAM emails\
34%33%35%36%35%27%24%33%16%30%33%30%30%communications
33%45%55%53%62%28%8%63%fg3%18%d36%d42%d

1512122622452931264831514100180197494Fake News\
31%32%34%33%33%25%29%33%14%34%33%28%29%disinformation
31%43%53%50%59%25%10%64%g3%20%d36%d40%d

149211264237284111383191586172196472Threats\ stalking
30%32%34%32%32%22%24%34%15%29%31%27%28%

32%45%56%50%60%24%8%68%fg3%18%d36%d41%d

159207272242285113393041786156199462Violence
32%31%35%32%32%22%24%32%17%29%28%28%27%

34%45%59%52%62%25%9%66%g4%19%d34%d43%d
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Table 15 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

164217267249290121332931381177179452People impersonating
33%32%34%33%33%23%21%31%13%28%32%25%27%others or being
36%48%59%55%64%27%7%65%fg3%18%d39%ad39%danonymous

166217257245289114392881986159181449Harmful or dangerous
34%32%33%33%33%22%24%30%19%29%29%25%27%content - e.g. videos
37%48%57%55%64%25%9%64%g4%19%35%40%encouraging others to

engage in risky
behaviour

143188241227265115372901778158192448Hateful speech
29%28%31%30%30%22%23%30%17%27%29%27%27%

32%42%54%51%59%26%8%65%fg4%17%35%d43%d

137187217218242103342501265138171391Anti-social behaviours
28%28%28%29%27%20%21%26%12%22%25%24%23%

35%48%56%56%62%26%9%64%g3%17%d35%d44%d

12917522521024295372541469142161389Hateful speech from
26%26%29%28%27%19%23%27%14%24%26%23%23%other users
33%45%58%54%62%25%10%65%g4%18%36%d41%

11315019019020894352241069119156358Targeted advertising
23%22%24%25%24%18%21%24%10%23%22%22%21%

32%42%53%53%58%26%10%63%g3%19%d33%d44%d

12717520619022585322341264124153357Fear of private or
26%26%26%25%25%17%20%25%12%22%22%22%21%embarrassing information
36%49%58%53%63%24%9%65%g3%18%d35%d43%dbeing made public

13617321520022494332251461126150354Offensive images from
28%26%28%27%25%18%20%24%14%21%23%21%21%other users
38%49%61%56%63%27%9%63%g4%17%36%d42%

124155198181197106312021855112155345Bad language
25%23%25%24%22%21%19%21%18%19%20%22%20%

36%45%57%52%57%31%9%59%5%16%33%45%
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Table 15 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

11314819217820791292091157125137333Unsolicited\ unwelcome
23%22%25%24%23%18%18%22%11%19%23%19%20%friend\follow\connect
34%44%58%53%62%27%9%63%3%17%37%d41%requests

12315319518120087322051553123134328Offensive language in
25%23%25%24%23%17%20%22%15%18%22%19%19%publications
38%47%60%55%61%27%10%63%g5%16%38%41%

11815319117819894291981552114141325Offensive language from
24%23%25%24%22%18%18%21%15%18%21%20%19%other users
36%47%59%55%61%29%9%61%5%16%35%43%

9413117215218979312051557123122320Government\ agency
19%19%22%20%21%15%19%22%15%19%22%17%19%surveillance
30%41%54%47%59%25%10%64%g5%18%38%a38%

9713117515618383281931354121116307Spending too much time
20%20%23%21%21%16%17%20%13%18%22%16%18%online
32%43%57%51%60%27%9%63%4%18%39%ad38%

9211815515117280271831155100123293Targeted political
19%18%20%20%19%16%16%19%11%19%18%17%17%messages
31%40%53%51%59%27%9%63%4%19%34%42%

9312615514716766261751353100103272Addictive
19%19%20%20%19%13%16%18%13%18%18%14%16%

34%46%57%54%61%24%10%64%g5%19%37%38%

34485659734012498293036103Other
7%7%7%8%8%8%7%5%8%10%5%5%6%

33%46%54%57%71%39%e11%48%8%28%ab29%35%

SUMMARY CODES

359484577549649297106686431963764821107NET: CONCERNS AROUND
73%72%74%73%74%58%66%72%43%67%68%68%66%CONTENT (CODES 1-11)
32%44%52%50%59%27%10%62%g4%18%d34%d44%d
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Table 15 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2984154974595482398558727165325394920NET: CONCERNS AROUND
61%62%64%61%62%46%52%62%27%56%59%55%55%INTERACTIONS (CODES 12-
32%45%54%50%60%26%9%64%fg3%18%d35%d43%d20)

3234305184955872718360730181360393974NET: CONCERNS AROUND
65%64%67%66%66%53%51%64%31%62%65%55%58%DATA/PRIVACY (CODES 21-
33%44%53%51%60%28%9%62%fg3%19%d37%ad40%d28)

3014074934725562468556225165336370905NET: CONCERNS AROUND
61%61%63%63%63%48%53%59%26%56%61%52%54%HACKING/SECURITY (CODES
33%45%54%52%61%27%9%62%g3%18%d37%ad41%d29-31)

5684868810110432134343978132294None
11%13%11%12%11%20%20%14%35%13%14%19%17%

19%29%29%30%34%35%e11%46%12%abc13%26%45%b

1113161318325191614191874Don't know
2%2%2%2%2%6%3%2%16%5%3%2%4%

15%18%22%18%24%44%e7%26%21%abc18%26%24%
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Table 16 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

371658274650653952032022031992291722985004024017155881303Unweighted Base
35667728562569381*1732112122152431822554664274256976221319Weighted Base

27%51%22%47%53%6%*13%16%16%16%18%14%19%35%32%32%53%47%

2284161683974154610714013814214197153294280238452360812Child exploitation
64%61%59%63%60%56%62%66%65%66%58%53%60%63%66%56%65%58%62%

28%51%21%49%51%6%13%17%g17%g18%g17%12%19%36%c35%c29%56%a44%

166343148310347361051251119410976141266205186358299657Scams\ fraud\ identity
47%51%52%50%50%44%60%59%52%44%45%42%55%57%48%44%51%48%50%theft
25%52%22%47%53%6%16%ghim19%ghim17%14%17%12%21%c41%cd31%28%54%46%

15731713928432921781169610611283100216202196358256613Strangers contacting
44%47%49%45%47%26%45%55%45%49%46%46%39%46%47%46%51%41%47%children
26%52%23%46%54%4%13%m19%m16%m17%m18%m14%m16%35%33%f32%58%a42%

158292133273310359112087839077126246170167318264583My personal data being
44%43%47%44%45%43%52%57%41%39%37%42%49%53%40%39%46%43%44%processed without my
27%50%23%47%53%6%16%hij21%ghij15%14%15%13%22%cd42%cd29%29%55%45%knowledge or consent

m

15526813626729230809394969273111203190166328230558Unsuitable content for
44%40%48%43%42%37%46%44%44%44%38%40%43%44%44%39%47%37%42%children
28%48%24%q48%52%5%14%17%17%17%17%13%20%36%34%30%59%a41%

138275140253299278210794789272109216172164305248553Loss or hacking of
39%41%49%41%43%33%48%51%44%36%38%40%43%46%40%39%44%40%42%personal data\ passwords
25%50%25%qr46%54%5%15%im19%ghim17%14%17%13%20%39%c31%30%55%45%

14628312326129223741008894918397196182174332220552Bullying\ harassment\
41%42%43%42%42%28%43%47%42%44%37%46%38%42%43%41%48%35%42%trolling
26%51%22%47%53%4%13%m18%hm16%m17%m16%15%m18%36%33%31%60%a40%

151264117260272307910387857771109212172148284248532Promotion of terrorism\
42%39%41%41%39%37%45%49%41%40%32%39%43%45%40%35%41%40%40%radicalisation
28%50%22%49%51%6%15%h19%h16%16%14%13%20%c40%c32%28%53%47%

13125812525026525731058384816498202167145281233514Loss of privacy
37%38%44%40%38%31%42%49%39%39%33%35%38%43%39%34%40%38%39%

26%50%24%49%51%5%14%20%ghij16%16%16%12%19%39%c33%28%55%45%

m

1332411242242741968957992826388183170145285212498People masquerading as
37%36%44%36%40%24%39%45%37%43%34%35%35%39%40%34%41%34%38%younger people online
27%48%25%q45%55%4%14%m19%hm16%m18%m16%13%18%37%34%29%57%a43%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 16 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

371658274650653952032022031992291722985004024017155881303Unweighted Base
35667728562569381*1732112122152431822554664274256976221319Weighted Base

27%51%22%47%53%6%*13%16%16%16%18%14%19%35%32%32%53%47%

11926510923625726691048868815695200156137267226493Viruses\ trojans\ worms\
33%39%38%38%37%32%40%49%42%32%33%31%37%43%37%32%38%36%37%spyware\ malicious
24%54%22%48%52%5%14%21%ghim18%gi14%16%11%19%41%c32%28%54%46%software

134239962292412970888682734299187168115291179470Sex\ pornography
38%35%34%37%35%36%40%41%40%38%30%23%39%40%39%27%42%29%36%

29%51%20%49%51%6%g15%gh19%gh18%gh18%g15%9%21%c40%c36%c24%62%a38%

1152121151992432469987756694893191133117252190442Personal information not
32%31%40%32%35%30%40%46%36%26%28%26%36%41%31%28%36%31%34%stored securely
26%48%26%qr45%55%5%16%ghi22%ghij17%gi13%16%11%21%c43%cd30%27%57%a43%

m

118213902132093066806474664295175138108266155421Offensive videos\
33%32%31%34%30%36%38%38%30%34%27%23%37%38%32%25%38%25%32%pictures
28%51%21%50%50%7%g16%gh19%gh15%18%g16%10%23%c42%c33%c26%63%a37%

120183811941901858805764585076156120108245139384Harmful or dangerous
34%27%28%31%27%22%34%38%27%30%24%27%30%33%28%25%35%22%29%content - e.g. videos
31%q48%21%50%50%5%15%h21%ghjm15%17%15%13%20%41%c31%28%64%a36%encouraging others to

engage in risky
behaviour

109185871871931847766050656365141110129229151380Threats\ stalking
31%27%30%30%28%22%27%36%28%23%27%35%26%30%26%30%33%24%29%

29%49%23%49%51%5%12%20%him16%13%17%17%im17%37%29%34%60%a40%

11418383192187226072646261388215312799236143379Violence
32%27%29%31%27%26%35%34%30%29%25%21%32%33%30%23%34%23%29%

30%48%22%51%49%6%16%gh19%g17%g16%16%10%22%c40%c33%c26%62%a38%

11018080181189205780555959397715711499216154370People impersonating
31%27%28%29%27%24%33%38%26%27%24%22%30%34%27%23%31%25%28%others or being
30%49%22%49%51%5%15%g22%ghij15%16%16%11%21%42%cd31%27%58%a42%anonymous

m

8718780169185185286645048367015611484199155354Hateful speech
24%28%28%27%27%22%30%41%30%23%20%20%27%33%27%20%29%25%27%

25%53%23%48%52%5%15%gh24%ghij18%gh14%14%10%20%c44%cd32%c24%56%44%

lm
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 16 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

371658274650653952032022031992291722985004024017155881303Unweighted Base
35667728562569381*1732112122152431822554664274256976221319Weighted Base

27%51%22%47%53%6%*13%16%16%16%18%14%19%35%32%32%53%47%

9017579168177205878594655287915710483182163344SPAM emails\
25%26%28%27%25%25%34%37%28%21%23%15%31%34%24%20%26%26%26%communications
26%51%23%49%51%6%17%ghi23%ghim17%g13%16%8%23%c46%cd30%24%53%47%

10815376168169214467555160386513210698181155337Fake News\
30%23%27%27%24%25%25%32%26%24%25%21%25%28%25%23%26%25%26%disinformation
32%q45%23%50%50%6%13%20%g16%15%18%11%19%39%32%29%54%46%

8815279151168165064515051366713110187184135319Hateful speech from
25%22%28%24%24%20%29%30%24%23%21%20%26%28%24%20%26%22%24%other users
28%48%25%47%53%5%16%g20%gh16%16%16%11%21%41%c32%27%58%42%

9515168157157185069455541366913710076181133313Anti-social behaviours
27%22%24%25%23%22%29%33%21%25%17%20%27%29%23%18%26%21%24%

30%48%22%50%50%6%16%gh22%ghj14%17%h13%11%22%c44%cd32%24%58%42%

841426513715517496643513432651329466183108292Offensive images from
24%21%23%22%22%20%28%31%20%24%14%18%26%28%22%16%26%17%22%other users
29%49%22%47%53%6%17%gh23%ghj15%18%h12%11%22%c45%cd32%c23%63%a37%

841236314712313425742403937551128276156114270Fear of private or
24%18%22%23%18%16%24%27%20%18%16%20%22%24%19%18%22%18%20%embarrassing information
31%q45%23%54%n46%5%16%h21%him16%15%14%14%20%42%c30%28%58%42%being made public

741185613111721465243433111681208642147101248Bad language
21%17%20%21%17%26%27%25%20%20%13%6%27%26%20%10%21%16%19%

30%48%23%53%47%9%gh19%gh21%gh17%gh18%gh12%g5%27%c48%c35%c17%59%a41%

74115541211231439634536232453116814714995244Offensive language from
21%17%19%19%18%17%23%30%21%17%10%13%21%25%19%11%21%15%19%other users
30%47%22%50%50%6%16%gh26%ghim18%gh15%h10%10%22%c48%cd33%c19%61%a39%

73114521291101443613935252257118744714594239Offensive language in
20%17%18%21%16%17%25%29%18%16%10%12%22%25%17%11%21%15%18%publications
31%48%22%54%n46%6%18%ghi25%ghij16%h15%10%9%24%c49%cd31%c20%61%a39%

m

63124491171201439544336302153107795113998237Unsolicited\ unwelcome
18%18%17%19%17%17%22%26%20%17%12%12%21%23%19%12%20%16%18%friend\follow\connect
27%52%21%49%51%6%16%gh23%ghi18%gh15%13%9%22%c45%c33%c22%59%41%requests
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 16 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

371658274650653952032022031992291722985004024017155881303Unweighted Base
35667728562569381*1732112122152431822554664274256976221319Weighted Base

27%51%22%47%53%6%*13%16%16%16%18%14%19%35%32%32%53%47%

7011450119114934513429443243946377116117233Government\ agency
20%17%17%19%16%11%20%24%16%13%18%18%17%20%15%18%17%19%18%surveillance
30%49%21%51%49%4%15%22%ijm14%12%19%14%18%40%d27%33%50%50%

621175011711213464936343217591087150124105229Targeted advertising
17%17%17%19%16%16%27%23%17%16%13%10%23%23%17%12%18%17%17%

27%51%22%51%49%6%20%ghij21%gh16%g15%14%8%26%cd47%cd31%22%54%46%

5610158102114113239313443264382666913284216Spending too much time
16%15%20%16%16%13%18%18%15%16%18%14%17%17%15%16%19%13%16%online
26%47%27%q47%53%5%15%18%15%16%20%12%20%38%30%32%61%a39%

58944896104123535313335194782645412377200Addictive
16%14%17%15%15%14%20%17%15%15%14%10%18%18%15%13%18%12%15%

29%47%24%48%52%6%18%g18%16%17%17%9%23%c41%c32%27%62%a38%

5596469710193447312829194491594810494198Targeted political
15%14%16%16%15%12%20%22%15%13%12%11%17%19%14%11%15%15%15%messages
28%49%23%49%51%5%17%gh24%ghim16%14%15%10%22%c46%cd30%24%53%47%

SUMMARY CODES

285512207488516571291691611741801351863553343155434611004NET: CONCERNS AROUND
80%76%73%78%74%71%74%80%76%81%74%74%73%76%78%74%78%74%76%CONTENT (CODES 1-11)
28%p51%21%49%51%6%13%17%16%17%18%13%19%35%33%31%54%46%

22641418439243335110148132143141116145293275257476350825NET: CONCERNS AROUND
64%61%65%63%63%43%63%70%62%67%58%64%57%63%64%60%68%56%63%INTERACTIONS (CODES 12-
27%50%22%47%53%4%13%m18%hm16%m17%m17%m14%m18%35%33%31%58%a42%20)

22543119740245153122155139133141109175330273250453400853NET: CONCERNS AROUND
63%64%69%64%65%65%70%73%66%62%58%60%69%71%64%59%65%64%65%DATA/PRIVACY (CODES 21-
26%51%23%47%53%6%14%gh18%ghi16%16%16%13%21%c39%cd32%29%53%47%28)

1994171773704234512214013411913498167307253233436357793NET: CONCERNS AROUND
56%62%62%59%61%55%70%66%63%55%55%54%65%66%59%55%63%57%60%HACKING/SECURITY (CODES
25%53%22%47%53%6%15%ghim18%ghi17%15%17%12%21%c39%c32%29%55%45%29-31)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 16 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-112359133581273235243947356172144991041303Unweighted Base
-**11**245945396129123925695236617814797*103*1319Weighted Base

-**1%**19%72%30%98%18%19%72%28%14%11%7%*8%*

-91555872437951661725672451231006772812Child exploitation
-85%63%62%62%62%70%67%60%67%69%68%69%70%62%

-1%19%72%30%98%20%21%70%30%f15%f12%8%9%

-811447519464910311349316487544047657Scams\ fraud\ identity
-73%47%50%49%50%43%44%52%45%49%37%41%46%50%theft
-1%17%72%30%99%16%17%75%ce25%13%c8%6%7%

-6126463188600132136418195100725550613Strangers contacting
-55%51%49%48%46%55%53%44%53%56%49%57%48%47%children
-1%21%75%31%98%22%22%68%32%f16%f12%9%f8%

-71184361635729410243814573543741583My personal data being
-68%48%46%41%44%39%40%46%40%41%37%38%39%44%processed without my
-1%20%75%28%98%16%17%75%e25%12%9%6%7%knowledge or consent

-712141917854512513237118795835553558Unsuitable content for
-68%49%44%45%42%52%52%39%51%54%56%56%51%42%children
-1%22%75%32%98%22%24%66%34%f17%f15%f10%f9%f

-6106413160545929640614772523448553Loss or hacking of
-59%43%44%40%42%39%38%43%40%40%36%35%46%42%personal data\ passwords
-1%19%75%29%99%17%17%73%27%13%9%6%9%

-611541816954111012538117190724846552Bullying\ harassment\
-55%47%44%43%42%46%49%40%47%51%49%50%45%42%trolling
-1%21%76%31%98%20%23%69%31%f16%f13%f9%8%

-4101382138522899539813466523939532Promotion of terrorism\
-38%41%40%35%40%37%37%42%36%37%35%40%38%40%radicalisation
-1%19%72%26%98%17%18%75%25%12%10%7%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 16 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-112359133581273235243947356172144991041303Unweighted Base
-**11**245945396129123925695236617814797*103*1319Weighted Base

-**1%**19%72%30%98%18%19%72%28%14%11%7%*8%*

-6106390139505869038413172523332514Loss of privacy
-59%43%41%35%39%36%35%40%36%40%35%34%31%39%

-1%21%76%27%98%17%17%75%25%14%10%6%6%

-510138216248411210934015884654239498People masquerading as
-46%41%40%41%37%47%43%36%43%47%44%44%38%38%younger people online
-1%20%77%33%97%22%22%68%32%f17%f13%9%8%

-494371135487788437411966452831493Viruses\ trojans\ worms\
-41%38%39%34%38%33%33%39%32%37%31%29%30%37%spyware\ malicious
-1%19%75%27%99%16%17%76%be24%13%9%6%6%software

-39134612745710510931615481654340470Sex\ pornography
-29%37%37%32%35%44%43%33%42%45%44%44%39%36%

-1%19%74%27%97%22%23%67%33%f17%f14%f9%f9%

-489338132432737033410860372829442Personal information not
-41%36%36%33%33%31%27%35%29%34%25%29%28%34%stored securely
-1%20%76%30%98%17%16%76%c24%14%8%6%6%

-582317121414848930012160523939421Offensive videos\
-44%33%33%31%32%35%35%32%33%34%35%40%38%32%pictures
-1%19%75%29%98%20%21%71%29%14%12%9%9%

-583287110377808826611859473835384Harmful or dangerous
-46%34%30%28%29%34%34%28%32%33%32%39%34%29%content - e.g. videos
-1%22%75%29%98%21%23%69%31%15%12%10%f9%encouraging others to

engage in risky
behaviour
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 16 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-112359133581273235243947356172144991041303Unweighted Base
-**11**245945396129123925695236617814797*103*1319Weighted Base

-**1%**19%72%30%98%18%19%72%28%14%11%7%*8%*

-484289114373757227210860382833380Threats\ stalking
-36%34%31%29%29%31%28%29%30%34%26%29%32%29%

-1%22%76%30%98%20%19%71%29%16%10%7%9%

-471285111370837925812157503639379Violence
-36%29%30%28%29%35%31%27%33%32%34%37%37%29%

-1%19%75%29%98%22%21%68%32%f15%13%9%f10%f

-478277111362717626310755442829370People impersonating
-36%32%29%28%28%30%30%28%29%31%30%29%28%28%others or being
-1%21%75%30%98%19%20%71%29%15%12%8%8%anonymous

-47127010634865632569848333231354Hateful speech
-36%29%29%27%27%27%25%27%27%27%22%33%30%27%

-1%20%76%30%98%18%18%72%28%14%9%9%9%

-2612458833948522677742232220344SPAM emails\
-21%25%26%22%26%20%20%28%21%23%16%23%19%26%communications
-1%18%71%26%99%14%15%78%ce22%12%7%6%6%

-4722648532464522528540302426337Fake News\
-41%29%28%22%25%27%20%26%23%23%20%25%25%26%disinformation
-1%21%j78%j25%96%19%15%75%25%12%9%7%8%

-4742499831362572299047322624319Hateful speech from
-36%30%26%25%24%26%22%24%25%26%22%27%23%24%other users
-1%23%78%31%98%20%18%72%28%15%10%8%8%

-4732418530769602189554352523313Anti-social behaviours
-36%30%25%21%24%29%24%23%26%31%24%26%22%24%

-1%23%j77%27%98%22%19%70%30%17%f11%8%7%

 Page 132

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 16 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-112359133581273235243947356172144991041303Unweighted Base
-**11**245945396129123925695236617814797*103*1319Weighted Base

-**1%**19%72%30%98%18%19%72%28%14%11%7%*8%*

-4652217928762572068548322524292Offensive images from
-36%27%23%20%22%26%22%22%23%27%22%26%24%22%other users
-1%22%76%27%98%21%20%71%29%16%11%9%8%

-4632116726646442036730282018270Fear of private or
-36%26%22%17%21%19%17%21%18%17%19%21%18%20%embarrassing information
-1%23%j78%j25%99%17%16%75%25%11%10%7%7%being made public

-2411815824149491747435372819248Bad language
-17%17%19%15%19%21%19%18%20%20%25%29%19%19%

-1%17%73%23%97%20%20%70%30%14%15%11%f8%

-2481856224247491786638242117244Offensive language from
-21%20%20%16%19%20%19%19%18%21%16%21%17%19%other users
-1%20%76%26%99%19%20%73%27%15%10%8%7%

-3451825723443431756436211918239Offensive language in
-29%18%19%14%18%18%17%18%17%20%15%20%18%18%publications
-1%19%76%j24%98%18%18%73%27%15%9%8%8%

-1501806623247431716533291816237Unsolicited\ unwelcome
-9%20%19%17%18%20%17%18%18%19%19%19%15%18%friend\follow\connect
-*21%76%28%98%20%18%72%28%14%12%8%7%requests

-4601735922637301815225201514233Government\ agency
-36%24%18%15%18%15%12%19%14%14%13%16%13%18%surveillance
-2%26%ijk74%25%97%16%13%78%e22%11%8%6%6%

-3461725722539401696031241914229Targeted advertising
-29%19%18%14%17%16%15%18%16%17%16%19%14%17%

-1%20%75%25%98%17%17%74%26%13%10%8%6%

 Page 133

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 16 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-112359133581273235243947356172144991041303Unweighted Base
-**11**245945396129123925695236617814797*103*1319Weighted Base

-**1%**19%72%30%98%18%19%72%28%14%11%7%*8%*

-1431687021346521437240271722216Spending too much time
-6%18%18%18%17%19%20%15%20%22%18%17%21%16%online
-*20%78%32%99%21%24%66%34%18%f13%8%10%

-1391616119742481336636271719200Addictive
-14%16%17%15%15%18%19%14%18%20%18%17%19%15%

-1%20%80%30%98%21%24%67%33%18%13%8%10%

-1391505719631291524628161211198Targeted political
-6%16%16%15%15%13%11%16%13%16%11%12%10%15%messages
-*20%76%29%99%16%15%77%23%14%8%6%5%

SUMMARY CODES

-919672929698020220770430014812385861004NET: CONCERNS AROUND
-89%80%77%75%76%85%81%74%82%83%84%87%83%76%CONTENT (CODES 1-11)
-1%19%73%30%98%20%21%70%30%f15%f12%f8%f9%

-6163618252806168176573252131996868825NET: CONCERNS AROUND
-55%67%65%64%62%70%69%60%69%73%67%70%66%63%INTERACTIONS (CODES 12-
-1%20%75%31%98%20%21%69%31%f16%f12%8%8%20)

-8163627253836139148638215114845157853NET: CONCERNS AROUND
-76%67%66%64%65%58%58%67%59%64%57%52%55%65%DATA/PRIVACY (CODES 21-
-1%19%74%30%98%16%17%75%abc25%13%10%6%7%28)

e

-10141577233783126134594199105674559793NET: CONCERNS AROUND
-92%57%61%59%61%53%53%62%54%59%45%46%57%60%HACKING/SECURITY (CODES
-1%18%73%29%99%16%17%75%bce25%13%c8%6%7%29-31)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 16 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

16211353667101109925310501303Unweighted Base
167114434*75*105*110425610631319Weighted Base

13%87%3%*6%*8%*84%19%81%

87720225863669150662812Child exploitation
52%63%65%77%60%61%59%62%62%

11%89%h3%7%cd8%82%19%81%

76578175158530139518657Scams\ fraud\ identity
45%50%51%68%55%48%54%49%50%theft
12%88%3%8%c9%81%21%79%

64546274660480121492613Strangers contacting
38%48%80%61%57%44%47%46%47%children
10%89%h4%cd7%c10%c78%20%80%

62517224348469112470583My personal data being
37%45%65%58%46%42%44%44%44%processed without my
11%89%4%c7%c8%80%19%81%knowledge or consent

55499174355443105453558Unsuitable content for
33%44%51%58%52%40%41%43%42%children
10%89%h3%8%c10%c79%19%81%

59489204646440115437553Loss or hacking of
35%43%60%62%44%40%45%41%42%personal data\ passwords
11%88%4%c8%cd8%80%21%79%

5948920445043898455552Bullying\ harassment\
35%43%60%58%47%40%38%43%42%trolling
11%89%4%c8%c9%79%18%82%

5747419394642892440532Promotion of terrorism\
34%41%56%52%44%39%36%41%40%radicalisation
11%89%4%c7%c9%80%17%83%

72441174635417105409514Loss of privacy
43%39%49%61%33%38%41%39%39%

14%86%3%9%cd7%81%20%80%

4744724444738296402498People masquerading as
28%39%72%59%45%35%38%38%38%younger people online
9%90%h5%cd9%c10%c77%19%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 16 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

16211353667101109925310501303Unweighted Base
167114434*75*105*110425610631319Weighted Base

13%87%3%*6%*8%*84%19%81%

5643412414339899394493Viruses\ trojans\ worms\
33%38%36%54%41%36%39%37%37%spyware\ malicious
11%88%2%8%c9%81%20%80%software

6740216413437982388470Sex\ pornography
40%35%48%55%32%34%32%36%36%

14%85%3%9%cd7%81%18%82%

4639319383634985357442Personal information not
28%34%55%50%34%32%33%34%34%stored securely
10%89%4%cd9%c8%79%19%81%

543659383434082339421Offensive videos\
32%32%27%51%32%31%32%32%32%pictures
13%87%2%9%cdf8%81%20%80%

4234017363529670314384Harmful or dangerous
25%30%49%48%33%27%28%30%29%content - e.g. videos
11%88%4%c9%c9%77%18%82%encouraging others to

engage in risky
behaviour

4233813353030370310380Threats\ stalking
25%30%38%46%28%27%27%29%29%

11%89%3%9%cd8%80%18%82%

4533411343230365314379Violence
27%29%32%46%30%27%26%30%29%

12%88%3%9%c8%80%17%83%

3733219372828669300370People impersonating
22%29%56%49%26%26%27%28%28%others or being
10%90%5%cd10%cd8%77%19%81%anonymous

363176372428666288354Hateful speech
21%28%19%49%23%26%26%27%27%

10%90%2%10%cdf7%81%19%81%

433009282528175270344SPAM emails\
26%26%28%37%24%25%29%25%26%communications
12%87%3%8%c7%82%22%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 16 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

16211353667101109925310501303Unweighted Base
167114434*75*105*110425610631319Weighted Base

13%87%3%*6%*8%*84%19%81%

462866252328365271337Fake News\
28%25%17%34%22%26%26%26%26%disinformation
14%85%2%8%7%84%19%81%

352818302525654265319Hateful speech from
21%25%24%40%24%23%21%25%24%other users
11%88%2%10%cd8%80%17%83%

3327816342923558256313Anti-social behaviours
20%24%48%45%28%21%23%24%24%

11%89%5%cd11%cd9%75%18%82%

412489302023355236292Offensive images from
25%22%28%39%19%21%22%22%22%other users
14%85%3%10%cd7%80%19%81%

302395311521845225270Fear of private or
18%21%16%41%15%20%18%21%20%embarrassing information
11%88%2%11%cdf6%81%17%83%being made public

332146231919939209248Bad language
20%19%17%31%18%18%15%20%19%

13%86%2%9%c8%80%16%84%

292136221919743201244Offensive language from
18%19%16%30%18%18%17%19%19%other users
12%87%2%9%c8%81%18%82%

332043242019138201239Offensive language in
20%18%9%32%19%17%15%19%18%publications
14%86%1%10%cf8%80%16%84%

272085262018641196237Unsolicited\ unwelcome
16%18%13%35%19%17%16%18%18%friend\follow\connect
11%88%2%11%cdf8%79%17%83%requests

242088271718151182233Government\ agency
15%18%25%36%16%16%20%17%18%surveillance
10%89%4%12%cd7%78%22%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 16 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

16211353667101109925310501303Unweighted Base
167114434*75*105*110425610631319Weighted Base

13%87%3%*6%*8%*84%19%81%

212076251518354175229Targeted advertising
13%18%17%34%14%17%21%16%17%

9%90%2%11%cd6%80%24%76%

251894171717754162216Spending too much time
15%17%13%23%16%16%21%15%16%online
12%88%2%8%8%82%25%a75%

211783191416344156200Addictive
13%16%10%25%13%15%17%15%15%

10%89%2%10%c7%82%22%78%

171806201216040158198Targeted political
10%16%17%26%11%15%16%15%15%messages
8%91%3%10%cd6%81%20%80%

SUMMARY CODES

1218772965838271828221004NET: CONCERNS AROUND
73%77%85%87%79%75%71%77%76%CONTENT (CODES 1-11)
12%87%3%6%c8%82%18%82%

96723295371672152673825NET: CONCERNS AROUND
58%63%85%71%68%61%60%63%63%INTERACTIONS (CODES 12-
12%88%3%c6%9%81%18%82%20)

101747276068697170683853NET: CONCERNS AROUND
61%65%81%79%65%63%67%64%65%DATA/PRIVACY (CODES 21-
12%88%3%c7%c8%82%20%80%28)

90699245968642164629793NET: CONCERNS AROUND
54%61%72%78%64%58%64%59%60%HACKING/SECURITY (CODES
11%88%3%7%c9%81%21%79%29-31)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 16 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5553884522753197041137848418139961190-889957910109412941303Unweighted Base
55739945828433371711579385382510041204-**905974920110713101319Weighted Base

42%30%35%22%25%54%9%60%65%63%76%91%-**69%74%70%84%99%

344259297190223439-567606655812812-601633671812812812Child exploitation
62%65%65%67%67%61%-71%71%79%81%67%-66%65%73%73%62%62%

42%32%37%23%28%54%-70%l75%l81%gjkl100%gjkl100%l-74%a78%83%ade100%ade100%

238246272168183393-657563514556657-657580535575657657Scams\ fraud\ identity
43%62%60%59%55%55%-83%66%62%55%55%-73%60%58%52%50%50%theft
36%37%mr41%r26%r28%r60%r-100%ghijl86%ghl78%ghl85%l100%l-100%abcd88%ab81%ab88%100%

222218257168194366-489511613592613-522528613598613613Strangers contacting
40%55%56%59%58%51%-62%60%74%59%51%-58%54%67%54%47%47%children
36%35%r42%r27%mr32%mr60%r-80%gl83%gl100%ghjk97%gl100%l-85%a86%a100%abde98%a100%

l

217211250152162345-494583480509583-517583500523583583My personal data being
39%53%55%54%49%48%-62%68%58%51%48%-57%60%54%47%44%44%processed without my
37%36%r43%mr26%r28%r59%r-85%ghl100%ghik82%ghl87%l100%l-89%ab100%abc86%ab90%100%knowledge or consent

l

216192235150181322-436456502558558-463473512558558558Unsuitable content for
39%48%51%53%54%45%-55%53%61%56%46%-51%49%56%50%43%42%children
39%34%r42%mr27%mr32%mr58%r-78%gl82%gl90%ghjk100%gl100%l-83%a85%a92%abd100%a100%

l

189214243160167343-553504464479553-553509480492553553Loss or hacking of
34%54%53%56%50%48%-70%59%56%48%46%-61%52%52%44%42%42%personal data\ passwords
34%39%r44%r29%mr30%r62%r-100%ghijl91%ghl84%ghl87%l100%l-100%abcd92%ab87%ab89%100%

210194232155167323-452463552534552-465471552536552552Bullying\ harassment\
38%49%51%55%50%45%-57%54%67%53%46%-51%48%60%48%42%42%trolling
38%35%r42%r28%mr30%r59%r-82%gl84%gl100%ghjk97%gl100%l-84%a85%a100%abde97%a100%

l

217176215136149293-419432459532532-440442470532532532Promotion of terrorism\
39%44%47%48%45%41%-53%51%56%53%44%-49%45%51%48%41%40%radicalisation
41%33%40%mr26%r28%55%-79%gl81%gl86%gl100%gl100%l-83%a83%a88%ad100%a100%

 Page 139

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 16 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5553884522753197041137848418139961190-889957910109412941303Unweighted Base
55739945828433371711579385382510041204-**905974920110713101319Weighted Base

42%30%35%22%25%54%9%60%65%63%76%91%-**69%74%70%84%99%

186187225148155307-441514436450514-451514448465514514Loss of privacy
33%47%49%52%46%43%-56%60%53%45%43%-50%53%49%42%39%39%

36%36%r44%mr29%mr30%r60%r-86%ghl100%ghil85%ghl87%l100%l-88%ab100%ab87%ab90%100%

177185222139165302-416441498484498-437450498488498498People masquerading as
32%46%49%49%50%42%-52%52%60%48%41%-48%46%54%44%38%38%younger people online
36%37%r45%mr28%r33%mr61%r-84%gl89%gl100%ghjk97%gl100%l-88%a90%a100%abde98%a100%

l

171200213132141301-493444411436493-493462426447493493Viruses\ trojans\ worms\
31%50%47%46%42%42%-62%52%50%43%41%-54%47%46%40%38%37%spyware\ malicious
35%41%mnr43%r27%r29%r61%r-100%ghijl90%ghl83%ghl88%l100%l-100%abcd94%ab86%ab91%100%software

196143177113144254-363388424470470-379400425470470470Sex\ pornography
35%36%39%40%43%35%-46%46%51%47%39%-42%41%46%42%36%36%

42%30%38%24%31%mr54%-77%gl83%gl90%gjkl100%gl100%l-81%a85%a90%ad100%a100%

149164197118137272-402442384393442-415442400406442442Personal information not
27%41%43%42%41%38%-51%52%47%39%37%-46%45%43%37%34%34%stored securely
34%37%r45%r27%r31%r61%r-91%ghl100%ghil87%ghl89%l100%l-94%ab100%ab90%ab92%100%

162143176117130240-345361382421421-352369386421421421Offensive videos\
29%36%38%41%39%34%-43%42%46%42%35%-39%38%42%38%32%32%pictures
38%34%r42%r28%mr31%r57%-82%gl86%gl91%gl100%gl100%l-84%a88%a92%a100%a100%

143136162108118226-340347369384384-349352374384384384Harmful or dangerous
26%34%35%38%35%31%-43%41%45%38%32%-39%36%41%35%29%29%content - e.g. videos
37%35%r42%r28%r31%r59%r-89%gl90%gl96%ghl100%gl100%l-91%a92%a97%ab100%a100%encouraging others to

engage in risky
behaviour

131146171123129235-338347380372380-347350380378380380Threats\ stalking
24%37%37%43%39%33%-43%41%46%37%32%-38%36%41%34%29%29%

35%38%r45%r32%mr34%r62%r-89%ghl91%gl100%ghjl98%gl100%l-91%a92%a100%abd99%a100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 16 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5553884522753197041137848418139961190-889957910109412941303Unweighted Base
55739945828433371711579385382510041204-**905974920110713101319Weighted Base

42%30%35%22%25%54%9%60%65%63%76%91%-**69%74%70%84%99%

149126165100110214-315330353379379-326340355379379379Violence
27%32%36%35%33%30%-40%39%43%38%32%-36%35%39%34%29%29%

39%33%44%mr26%r29%56%-83%gl87%gl93%ghl100%gl100%l-86%a90%a94%a100%a100%

139136162102107213-336344370364370-346350370364370370People impersonating
25%34%35%36%32%30%-42%40%45%36%31%-38%36%40%33%28%28%others or being
38%37%r44%r28%r29%r58%-91%ghl93%gl100%ghl98%gl100%l-94%ab95%a100%ab98%a100%anonymous

13711714486109198-298323329354354-304329332354354354Hateful speech
25%29%31%30%33%28%-38%38%40%35%29%-34%34%36%32%27%27%

39%33%41%r24%31%r56%-84%gl91%gl93%ghl100%gl100%l-86%a93%a94%a100%a100%

1251281618496205-312344295312344-319344305319344344SPAM emails\
22%32%35%30%29%29%-39%40%36%31%29%-35%35%33%29%26%26%communications
36%37%r47%mr24%r28%r60%r-91%ghl100%ghl86%ghl91%l100%l-93%ab100%ab89%ab93%100%

12012514785119199-266290292337337-283304300337337337Fake News\
21%31%32%30%36%28%-34%34%35%34%28%-31%31%33%30%26%26%disinformation
36%37%r44%r25%r35%mr59%r-79%gl86%gl87%gl100%gl100%l-84%a90%a89%a100%a100%

12311714493110185-281298319316319-291303319316319319Hateful speech from
22%29%31%33%33%26%-35%35%39%31%26%-32%31%35%29%24%24%other users
38%37%r45%mr29%mr35%mr58%-88%gl93%gl100%ghl99%gl100%l-91%a95%a100%ab99%a100%

10812414495105193-281291302310313-289296303311313313Anti-social behaviours
19%31%31%34%32%27%-35%34%37%31%26%-32%30%33%28%24%24%

35%39%r46%r30%mr34%r61%r-90%gl93%gl96%ghl99%gl100%l-92%a95%a97%ab99%a100%

111941228289167-262274292289292-267277292290292292Offensive images from
20%24%27%29%27%23%-33%32%35%29%24%-30%28%32%26%22%22%other users
38%32%42%r28%r31%r57%-90%gl94%gl100%ghl99%gl100%l-92%a95%a100%ab99%a100%

981021188989158-249270255256270-253270259258270270Fear of private or
18%26%26%31%27%22%-31%32%31%25%22%-28%28%28%23%21%20%embarrassing information
36%38%r44%r33%mr33%r58%-92%ghl100%ghl95%ghl95%l100%l-94%ab100%ab96%ab96%100%being made public
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 16 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5553884522753197041137848418139961190-889957910109412941303Unweighted Base
55739945828433371711579385382510041204-**905974920110713101319Weighted Base

42%30%35%22%25%54%9%60%65%63%76%91%-**69%74%70%84%99%

10274854976130-204222227248248-207226228248248248Bad language
18%18%19%17%23%18%-26%26%28%25%21%-23%23%25%22%19%19%

41%30%34%20%31%53%-82%gl90%gl92%gl100%gl100%l-83%a91%a92%a100%a100%

9388986878140-229237244243244-231238244243244244Offensive language from
17%22%21%24%23%19%-29%28%30%24%20%-26%24%27%22%19%19%other users
38%36%r40%28%r32%r57%-94%ghl97%gl100%ghl100%gl100%l-95%a98%a100%ab100%100%

9280946170134-211218224239239-214223225239239239Offensive language in
16%20%21%21%21%19%-27%26%27%24%20%-24%23%24%22%18%18%publications
38%34%39%26%29%56%-88%gl91%gl94%gl100%gl100%l-90%a93%a94%a100%a100%

79931077178143-219229237233237-222232237234237237Unsolicited\ unwelcome
14%23%23%25%24%20%-28%27%29%23%20%-25%24%26%21%18%18%friend\follow\connect
33%39%r45%r30%r33%r60%r-93%ghl97%gl100%ghl98%l100%l-94%a98%a100%ab99%100%requests

74951126484144-209233222225233-222233225229233233Government\ agency
13%24%24%22%25%20%-26%27%27%22%19%-24%24%24%21%18%18%surveillance
32%41%r48%r27%r36%r62%r-90%gl100%ghl95%ghl97%l100%l-95%a100%a96%a98%100%

84881036677133-207229206215229-211229208219229229Targeted advertising
15%22%23%23%23%18%-26%27%25%21%19%-23%23%23%20%17%17%

37%38%r45%r29%r34%r58%-91%ghl100%ghl90%gl94%l100%l-92%a100%ab91%a96%100%

8275896276123-195195200199216-197197205202216216Spending too much time
15%19%19%22%23%17%-25%23%24%20%18%-22%20%22%18%16%16%online
38%35%41%29%r35%mr57%-90%ghl90%gl92%ghl92%l100%l-91%a91%a95%ab94%100%

7567855471113-181184186189200-183185190191200200Addictive
13%17%19%19%21%16%-23%22%23%19%17%-20%19%21%17%15%15%

38%33%43%r27%r35%mr56%-90%ghl92%gl93%gl94%l100%l-92%a93%a95%a96%100%

7274935368115-179198190191198-187198191194198198Targeted political
13%18%20%19%20%16%-23%23%23%19%16%-21%20%21%18%15%15%messages
36%37%r47%r27%r34%r58%-91%gl100%ghl96%ghl97%l100%l-94%a100%a97%a98%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 16 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5553884522753197041137848418139961190-889957910109412941303Unweighted Base
55739945828433371711579385382510041204-**905974920110713101319Weighted Base

42%30%35%22%25%54%9%60%65%63%76%91%-**69%74%70%84%99%

SUMMARY CODES

420312366233285549-66072177410041004-712763804100410041004NET: CONCERNS AROUND
75%78%80%82%86%77%-83%85%94%100%83%-79%78%87%91%77%76%CONTENT (CODES 1-11)
42%31%36%23%r28%mqr55%-66%l72%l77%gjkl100%gijk100%l-71%76%80%ade100%acde100%

l

318273329223252478-603651825774825-648679825785825825NET: CONCERNS AROUND
57%68%72%79%76%67%-76%76%100%77%69%-72%70%90%71%63%63%INTERACTIONS (CODES 12-
39%33%r40%r27%mqr31%mqr58%r-73%gl79%gl100%ghjk94%gl100%l-78%a82%a100%abde95%a100%20)

l

314306350219246508-667853651721853-703853684747853853NET: CONCERNS AROUND
56%77%77%77%74%71%-84%100%79%72%71%-78%88%74%67%65%65%DATA/PRIVACY (CODES 21-
37%36%mr41%mr26%r29%r60%r-78%ghil100%ghik76%ghl85%l100%l-82%ab100%abce80%ab88%100%28)

l

291297320202217475-793667603660793-793693630685793793NET: CONCERNS AROUND
52%74%70%71%65%66%-100%78%73%66%66%-88%71%68%62%61%60%HACKING/SECURITY (CODES
37%37%mnr40%r26%r27%r60%r-100%ghijl84%ghi76%ghl83%l100%l-100%abcd87%ab79%ab86%100%29-31)

l
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 16 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

423567666645756397126758522254505631303Unweighted Base
42657367664876537712479650*2404555611319Weighted Base

32%43%51%49%58%29%9%60%4%*18%35%43%

2933784624365022277949534125283361812Child exploitation
69%66%68%67%66%60%64%62%69%52%62%64%62%

36%47%57%54%62%28%10%61%4%c15%35%c44%c

2393123853694251926039821108246274657Scams\ fraud\ identity
56%54%57%57%56%51%49%50%43%45%54%49%50%theft
36%48%59%56%65%29%9%61%3%17%37%c42%

2042833513153781525440220105224259613Strangers contacting
48%49%52%49%49%40%43%51%40%44%49%46%47%children
33%46%57%51%62%25%9%66%g3%17%37%42%

213273333321371171483572297217241583My personal data being
50%48%49%50%49%45%38%45%44%40%48%43%44%processed without my
37%47%57%55%64%29%8%61%4%17%37%41%knowledge or consent

212273341302362142473622394196243558Unsuitable content for
50%48%50%47%47%38%38%45%47%39%43%43%42%children
38%49%61%54%65%25%8%65%g4%17%35%43%

193261328312356150523451895200234553Loss or hacking of
45%45%49%48%47%40%42%43%37%40%44%42%42%personal data\ passwords
35%47%59%56%64%27%9%62%3%17%36%42%

195265321300343141513551796191245552Bullying\ harassment\
46%46%47%46%45%37%41%45%33%40%42%44%42%trolling
35%48%58%54%62%26%9%64%g3%17%35%44%

196256314294341143523312085185237532Promotion of terrorism\
46%45%46%45%45%38%42%42%40%35%41%42%40%radicalisation
37%48%59%55%64%27%10%62%4%16%35%45%

188251308280331137473252093178217514Loss of privacy
44%44%46%43%43%36%38%41%41%39%39%39%39%

37%49%60%54%64%27%9%63%4%18%35%42%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 16 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

423567666645756397126758522254505631303Unweighted Base
42657367664876537712479650*2404555611319Weighted Base

32%43%51%49%58%29%9%60%4%*18%35%43%

189246311284333119413341685190205498People masquerading as
44%43%46%44%44%31%33%42%32%36%42%37%38%younger people online
38%49%62%57%67%24%8%67%g3%17%38%41%

168230279268310139413051683187205493Viruses\ trojans\ worms\
39%40%41%41%41%37%33%38%33%34%41%36%37%spyware\ malicious
34%47%57%54%63%28%8%62%3%17%38%41%software

194239301275304147422742576142224470Sex\ pornography
46%42%45%42%40%39%34%34%51%31%31%40%36%

41%51%64%58%65%31%9%58%5%bc16%30%48%bc

154208263249287124372751368167190442Personal information not
36%36%39%38%38%33%30%35%27%28%37%34%34%stored securely
35%47%59%56%65%28%8%62%3%15%38%c43%

163206259245267119372611973144182421Offensive videos\
38%36%38%38%35%32%29%33%38%30%32%32%32%pictures
39%49%62%58%63%28%9%62%4%17%34%43%

153196239222257100342461967129167384Harmful or dangerous
36%34%35%34%34%26%28%31%39%28%28%30%29%content - e.g. videos
40%51%62%58%67%26%9%64%5%17%34%43%encouraging others to

engage in risky
behaviour

13518022620923988342561465133164380Threats\ stalking
32%31%34%32%31%23%27%32%29%27%29%29%29%

36%47%60%55%63%23%9%67%g4%17%35%43%

14118323721524396352441563122176379Violence
33%32%35%33%32%25%28%31%31%26%27%31%29%

37%48%62%57%64%25%9%64%4%17%32%46%

14919223421424997282411363137154370People impersonating
35%34%35%33%33%26%23%30%25%26%30%27%28%others or being
40%52%63%58%67%26%8%65%3%17%37%42%anonymous
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 16 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

423567666645756397126758522254505631303Unweighted Base
42657367664876537712479650*2404555611319Weighted Base

32%43%51%49%58%29%9%60%4%*18%35%43%

12516120719521693292271758119156354Hateful speech
29%28%31%30%28%25%23%28%34%24%26%28%27%

35%46%59%55%61%26%8%64%5%17%34%44%

123161200194219102302081053113167344SPAM emails\
29%28%30%30%29%27%24%26%21%22%25%30%26%communications
36%47%58%56%64%30%9%61%3%15%33%48%c

11915119218121285342131263108151337Fake News\
28%26%28%28%28%23%28%27%23%26%24%27%26%disinformation
35%45%57%54%63%25%10%63%3%19%32%45%

11415119418320482282081250118138319Hateful speech from
27%26%29%28%27%22%22%26%23%21%26%25%24%other users
36%47%61%57%64%26%9%65%4%16%37%43%

11815618718220178282041251104144313Anti-social behaviours
28%27%28%28%26%21%22%26%23%21%23%26%24%

38%50%60%58%64%25%9%65%4%16%33%46%

1191491841741887728185115194131292Offensive images from
28%26%27%27%25%20%22%23%22%21%21%23%22%other users
41%51%63%60%64%26%10%63%4%18%32%45%

1111431701561777027172104782128270Fear of private or
26%25%25%24%23%19%22%22%20%20%18%23%20%embarrassing information
41%53%63%58%66%26%10%64%4%18%30%48%being made public

1021211611461547625143163770122248Bad language
24%21%24%23%20%20%20%18%32%15%15%22%19%

41%49%65%59%62%31%10%58%6%bc15%28%49%bc

1031281621501636923149113674120244Offensive language from
24%22%24%23%21%18%19%19%22%15%16%21%19%other users
42%53%66%61%67%28%10%61%4%15%30%49%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 16 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

423567666645756397126758522254505631303Unweighted Base
42657367664876537712479650*2404555611319Weighted Base

32%43%51%49%58%29%9%60%4%*18%35%43%

1021231511411506426146133777109239Offensive language in
24%21%22%22%20%17%21%18%26%16%17%19%18%publications
43%51%63%59%63%27%11%61%5%16%32%46%

931171421371516124148114078106237Unsolicited\ unwelcome
22%20%21%21%20%16%19%19%21%16%17%19%18%friend\follow\connect
39%49%60%58%64%26%10%62%4%17%33%45%requests

77106133121146542215313398890233Government\ agency
18%19%20%19%19%14%18%19%27%16%19%16%18%surveillance
33%46%57%52%62%23%9%66%6%17%38%39%

811071221231396528135104163112229Targeted advertising
19%19%18%19%18%17%22%17%21%17%14%20%17%

35%47%53%54%61%28%12%59%5%18%28%49%b

77102129115136612013510407291216Spending too much time
18%18%19%18%18%16%16%17%20%17%16%16%16%online
36%47%60%53%63%28%9%62%5%19%34%42%

7596115106127492312611416381200Addictive
18%17%17%16%17%13%18%16%23%17%14%14%15%

38%48%58%53%63%24%11%63%6%21%32%41%

698511311012255171249395791198Targeted political
16%15%17%17%16%14%14%16%18%16%12%16%15%messages
35%43%57%56%62%28%9%63%4%20%29%46%

SUMMARY CODES

34645954852361027797614411713364471004NET: CONCERNS AROUND
81%80%81%81%80%73%78%77%82%71%74%80%76%CONTENT (CODES 1-11)
34%46%55%52%61%28%10%61%4%17%33%44%bc

2833904634325082167452627137294359825NET: CONCERNS AROUND
67%68%69%67%66%57%60%66%54%57%65%64%63%INTERACTIONS (CODES 12-
34%47%56%52%62%26%9%64%g3%17%36%43%20)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 16 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

423567666645756397126758522254505631303Unweighted Base
42657367664876537712479650*2404555611319Weighted Base

32%43%51%49%58%29%9%60%4%*18%35%43%

2943904724495262387453128149309359853NET: CONCERNS AROUND
69%68%70%69%69%63%59%67%57%62%68%64%65%DATA/PRIVACY (CODES 21-
34%46%55%53%62%28%9%62%3%17%36%42%28)

2783734534335092267148525136293331793NET: CONCERNS AROUND
65%65%67%67%67%60%57%61%49%56%64%59%60%HACKING/SECURITY (CODES
35%47%57%55%64%29%9%61%3%17%37%d42%29-31)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q3. How concerned about areas when using the Internet - Summary of Top 2 box PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 17 

Harmful
or

dangero
us

content
- e.g.

videos
Unsolicencoura

Peopleited\ging
impersoPeopleunwelcoothers
natingmasquerStrangemeOffensiOffensiBullyintoUnsuitaOffensiPromoti
othersadingrsfriend\Hatefulveveg\engagebleveOffension of

orascontactThreatsfollow\speechimageslanguagharassmincontentFakelanguagveterrori
beingyoungering\connectfromfrome froment\riskyforSex\BadNews\e invideos\sm\Child

anonymopeoplechildrestalkinrequestotherotherothertrollinbehaviochildreHatefulpornogrlanguagViolencdisinfopublicapictureradicalexploit
usonlinengsusersusersusersgurnspeechaphyeermationtionssisationation

447552659465338380355328638446613438555350459488334522614882Unweighted Base
452560668472333389354325654449619448556345462494328525617895Weighted Base

7678995782410589131210105Not at all Concerned 1
2%1%1%2%3%2%1%2%1%*1%2%1%2%2%3%4%2%2%1%

1611618141613151595141723162913161892
3%2%1%4%4%4%4%5%2%2%1%3%3%7%3%6%4%3%3%1%

523530566539365170464062515847105596948553
11%6%4%12%20%10%10%16%11%10%6%14%9%17%10%21%18%13%8%6%

9687679675946270138961061018865100114671051031014
21%15%10%20%22%24%17%22%21%21%17%23%16%19%22%23%20%20%17%11%

274411546285162225230174414289453252382183279223172317429711Very Concerned 5
61%73%82%60%49%58%65%53%63%64%73%56%69%53%60%45%52%60%69%79%

SUMMARY CODES

370498613380237319292244552384558354470248379337239421532812NET: TOP 2 BOX
82%89%92%81%71%82%82%75%84%86%90%79%85%72%82%68%73%80%86%91%

231713262424192223118242231244226262814NET: BOTTOM 2 BOX
5%3%2%6%7%6%5%7%4%2%1%5%4%9%5%9%8%5%5%2%

21331122122352431136Never considered this
***1%**1%1%***1%1%1%1%1%***1%

688775678510576762657Don't know
1%1%1%1%2%1%2%2%1%1%2%1%1%2%1%1%1%1%1%1%

--1------1-----11111Refused
--*------*-----*****

 Page 149

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3 How concerned about areas when using the Internet - Summary PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 17 

VirusesMy
\personaFear of

trojansl dataprivate
\beingorPersona

worms\Loss orprocessembarral
spywarehackingedssinginformaTargete

Spendin\ofwithoutinformationGovernmd
Anti-g toomalicioScams\personamytionnotent\SPAMpoliticTargete
socialmuchusfraud\l data\knowledbeingstoredagencyemails\ald

behavioAddictitimesoftwaridentitpassworge ormadesecurelsurveilcommunimessageadvertiLoss of
ursveonlineey theftdsconsentpublicylancecationsssingprivacy

386265301614755644650350516312484288352617Unweighted Base
391272307624768654663357521320500293358633Weighted Base

4101311554759151176Not at all Concerned 1
1%4%4%2%1%1%1%2%1%3%3%4%2%1%

11121428171718211222362133162
3%4%5%5%2%3%3%6%2%7%7%7%9%2%

55445686817149545346955681863
14%16%18%14%11%11%7%15%10%14%19%19%23%14%

96648112515511611675103729559711284
25%24%26%20%20%18%17%21%20%22%19%20%20%20%

217136135368502436467195339161249139158387Very Concerned 5
56%50%44%59%65%67%70%55%65%50%50%48%44%61%

SUMMARY CODES

313200216493657553583270442233344198229514NET: TOP 2 BOX
80%74%70%79%86%85%88%76%85%73%69%68%64%81%

1422273922222128173052323922NET: BOTTOM 2 BOX
4%8%9%6%3%3%3%8%3%10%10%11%11%3%

13322231453222Never considered this
*1%1%*****1%1%*1%1%*

72444564666469Don't know
2%1%1%1%*1%1%1%1%2%1%1%2%1%

-1-121111-111-Refused
-*-******-***-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3 How concerned about areas when using the Internet - Summary PROMPTED
Base: All Internet users with online harm concerns (Q2A\1-34, other OR Q2B\1-34, other)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 18 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25543719044343958138147137142158102196343279260508374882Unweighted Base
24745419442946650*117154145155163111*168322299274494401895Weighted Base

28%51%22%48%52%6%*13%17%16%17%18%12%*19%36%33%31%55%45%

12232-1---3111-4325Not at all Concerned 1
**1%1%1%-1%---2%1%1%*-2%1%1%1%

17%34%49%51%49%-17%---65%18%17%17%-83%d58%42%

23427111311122434592
1%1%2%*2%2%*1%2%1%1%1%1%1%1%1%1%1%1%

19%38%43%19%81%11%7%10%29%14%16%13%18%27%43%29%48%52%

142911243125849161261413282629553
6%6%6%6%7%3%4%5%3%6%10%11%4%4%4%10%5%7%6%

26%53%21%43%57%3%9%15%7%16%28%j22%j12%26%23%50%def48%52%

2350284160611820182991726373856451014
9%11%14%10%13%13%9%5%14%11%18%9%10%8%12%14%11%11%11%

23%50%28%41%59%6%11%8%19%k17%29%gkl9%17%25%37%38%e55%45%

205366140356355409713211812511387136268243200396315711Very Concerned 5
83%81%72%83%76%78%82%85%82%81%69%79%81%83%81%73%80%79%79%

29%p51%p20%50%n50%6%14%h19%h17%h18%h16%12%19%38%c34%c28%56%44%

SUMMARY CODES

2284161683974154610714013814214197153294280238452360812NET: TOP 2 BOX
92%92%87%93%89%91%92%91%95%92%87%87%92%91%94%87%91%90%91%

28%51%21%49%51%6%13%17%17%gh18%17%12%19%36%35%c29%56%44%

356410111315223477714NET: BOTTOM 2 BOX
1%1%3%1%2%2%1%1%2%1%3%2%1%1%1%2%1%2%2%

18%37%45%31%69%7%10%6%19%9%34%15%17%24%28%49%51%49%

11333121-1--351-336Never considered this
1%*2%1%1%3%2%1%-1%--2%1%*-1%1%1%

21%23%56%44%56%23%h34%22%-21%--57%c79%21%-48%52%

-25-7*23-11-2511527Don't know
-*3%-2%1%1%2%-1%1%-1%1%**1%1%1%

-27%73%qr-100%o7%21%39%-18%16%-28%67%18%16%70%30%

1--1---1-----1--1-1Refused
1%--*---1%-----*--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_01 How concerned about areas when using the Internet? PROMPTED - Child exploitation
Base: All internet users with concerns about Child exploitation (Q2A\1 or Q2B\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 18 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-101646312548631781766252571271057580882Unweighted Base
-**9**167653281877183186629266133110*75*78*895Weighted Base

-**1%**19%73%31%98%20%21%70%30%15%12%*8%*9%*

--1325213211-15Not at all Concerned 1
--1%1%1%1%1%*1%1%1%1%-1%1%

--24%65%42%100%34%16%66%34%16%16%-18%

--1719-1811---92
--1%1%1%1%-1%1%*1%---1%

--11%79%16%100%-11%89%11%11%---

--8463054131039157776553
--5%7%11%6%7%5%6%6%5%6%9%7%6%

--15%83%54%il98%23%18%72%28%12%12%13%10%

-1167441982320693213121181014
-12%10%11%15%11%13%11%11%12%10%11%15%11%11%

-1%16%74%41%97%23%20%68%32%13%12%11%8%

-8139512202697143152498213110885564711Very Concerned 5
-83%83%78%72%79%78%82%79%80%83%80%74%81%79%

-1%20%j72%j28%98%j20%21%70%30%15%12%8%9%

SUMMARY CODES

-91555872437951661725672451231006772812NET: TOP 2 BOX
-95%93%90%87%91%91%92%90%92%93%91%89%92%91%

-1%19%72%30%98%20%21%70%30%15%12%8%9%

--2104142211321-114NET: BOTTOM 2 BOX
--1%2%1%2%1%1%2%1%1%1%-1%2%

--16%74%26%100%12%13%81%19%13%6%-7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_01 How concerned about areas when using the Internet? PROMPTED - Child exploitation
Base: All internet users with concerns about Child exploitation (Q2A\1 or Q2B\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 18 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-101646312548631781766252571271057580882Unweighted Base
-**9**167653281877183186629266133110*75*78*895Weighted Base

-**1%**19%73%31%98%20%21%70%30%15%12%*8%*9%*

--1516115111--6Never considered this
--1%1%*1%1%1%1%*1%1%--1%

--21%77%21%100%21%21%79%21%21%21%--

-*16371161-11-7Don't know
-5%*1%1%1%1%1%1%*-1%2%-1%

-7%8%87%43%100%18%18%82%18%-18%18%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_01 How concerned about areas when using the Internet? PROMPTED - Child exploitation
Base: All internet users with concerns about Child exploitation (Q2A\1 or Q2B\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 18 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

94784235667736161721882Unweighted Base
98*79323**62*68*742163732895Weighted Base

11%*89%3%**7%*8%*83%18%82%

-5-122-55Not at all Concerned 1
-1%-1%3%*-1%1%

-100%-17%40%c42%-100%

-9--182792
-1%--1%1%1%1%1%

-100%--10%90%17%83%

94512150847553
10%6%5%3%2%7%5%6%6%

17%83%2%4%2%92%14%86%

11892678717841014
11%11%7%10%10%12%11%11%11%

11%88%2%6%7%86%17%83%

76631215256582133578711Very Concerned 5
78%80%88%83%83%79%81%79%79%

11%89%3%7%8%82%19%81%

SUMMARY CODES

87720225863669150662812NET: TOP 2 BOX
89%91%95%93%93%90%92%90%91%

11%89%3%7%8%82%19%81%

-14-131021214NET: BOTTOM 2 BOX
-2%-1%4%1%1%2%2%

-100%-6%21%73%11%89%

15-1-5156Never considered this
1%1%-2%-1%*1%1%

21%79%-21%-79%13%87%

-7--16257Don't know
-1%--1%1%1%1%1%

-100%--12%88%28%72%

-1---1111Refused
-*---****
-100%---100%50%50%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_01 How concerned about areas when using the Internet? PROMPTED - Child exploitation
Base: All internet users with concerns about Child exploitation (Q2A\1 or Q2B\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 18 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

36828132419924348437587626668833845-651681720882882882Unweighted Base
37328732720725149140*592634681843855-**662693732895895895Weighted Base

42%32%37%23%28%55%4%*66%71%76%94%96%-**74%77%82%100%100%

4-11114--1-1-444555Not at all Concerned 1
1%-*1%**10%--*-*-1%1%1%1%1%1%

76%-24%24%24%24%82%ghij--18%-18%-76%76%76%100%100%

k

444334721112-5559992
1%2%1%1%1%1%17%*****-1%1%1%1%1%1%

50%50%50%29%29%50%76%ghij24%13%13%13%24%-61%61%54%100%100%

k

161919112237191923222636-3938395555553
4%7%6%5%9%8%48%3%4%3%3%4%-6%6%5%6%6%6%

30%35%35%19%41%r68%35%ghij34%42%41%48%65%-71%70%71%100%100%

k

353443213459-656976101101-7774801011011014
9%12%13%10%14%12%-11%11%11%12%12%-12%11%11%11%11%11%

34%34%42%20%34%58%-65%l69%l75%l100%l100%l-77%73%79%100%100%

309225254170189380-501537578711711-524559592711711711Very Concerned 5
83%78%78%82%75%77%-85%85%85%84%83%-79%81%81%79%79%79%

43%n32%36%24%27%53%-71%l76%l81%l100%l100%l-74%79%83%100%100%

SUMMARY CODES

344259297190223439-567606655812812-601633671812812812NET: TOP 2 BOX
92%90%91%92%89%89%-96%96%96%96%95%-91%91%92%91%91%91%

42%32%37%23%28%54%-70%l75%l81%l100%l100%l-74%78%83%100%100%

8464461121213-999141414NET: BOTTOM 2 BOX
2%2%2%2%2%1%27%*****-1%1%1%2%2%2%

59%32%41%28%28%41%78%ghij15%8%15%8%22%-66%66%62%100%100%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_01 How concerned about areas when using the Internet? PROMPTED - Child exploitation
Base: All internet users with concerns about Child exploitation (Q2A\1 or Q2B\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 18 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

36828132419924348437587626668833845-651681720882882882Unweighted Base
37328732720725149140*592634681843855-**662693732895895895Weighted Base

42%32%37%23%28%55%4%*66%71%76%94%96%-**74%77%82%100%100%

311113333333-555666Never considered this
1%**1%1%1%7%1%****-1%1%1%1%1%1%

56%22%9%22%22%44%48%ghij52%43%43%52%52%-79%77%77%100%100%

k

133**6611-*1-777777Don't know
*1%1%**1%15%**-**-1%1%1%1%1%1%

18%49%47%7%7%82%82%ghij18%18%-7%18%-100%100%100%100%100%

k

1-1--11------111111Refused
*-*--*3%------******

50%-50%--50%100%ghij------50%50%100%100%100%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_01 How concerned about areas when using the Internet? PROMPTED - Child exploitation
Base: All internet users with concerns about Child exploitation (Q2A\1 or Q2B\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 18 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3063964824555312548652741138314380882Unweighted Base
30940248845853524287*55239*148318382895Weighted Base

35%45%55%51%60%27%10%*62%4%*16%36%43%

11312113-1135Not at all Concerned 1
**1%***1%1%-1%*1%1%

24%24%66%24%42%16%17%67%-24%17%58%

23223226-52292
1%1%**1%1%2%1%-3%1%*1%

26%37%26%26%39%18%19%64%-54%a25%21%

915161623104404132414553
3%4%3%3%4%4%5%7%10%9%7%4%6%

16%28%29%28%42%17%8%73%7%24%a43%a26%

344351506022106712040391014
11%11%10%11%11%9%12%12%2%14%13%10%11%

34%43%51%50%60%22%10%67%1%20%d40%38%

2593354113854422056942834105242322711Very Concerned 5
84%83%84%84%83%85%79%78%86%71%76%84%79%

36%47%58%54%62%29%e10%60%5%15%34%45%bc

SUMMARY CODES

2933784624365022277949534125283361812NET: TOP 2 BOX
95%94%95%95%94%94%90%90%88%85%89%94%91%

36%47%57%54%62%28%10%61%4%15%35%44%bc

34636239-63514NET: BOTTOM 2 BOX
1%1%1%1%1%1%3%2%-4%1%1%2%

25%32%41%25%40%17%18%65%-43%b22%34%

11111213-1316Never considered this
*****1%1%*-1%1%*1%

22%22%22%22%22%27%9%43%-21%57%22%

11212114-2417Don't know
*****1%1%1%-1%1%*1%

20%20%34%20%28%20%14%59%-25%57%18%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_01 How concerned about areas when using the Internet? PROMPTED - Child exploitation
Base: All internet users with concerns about Child exploitation (Q2A\1 or Q2B\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 18 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3063964824555312548652741138314380882Unweighted Base
30940248845853524287*55239*148318382895Weighted Base

35%45%55%51%60%27%10%*62%4%*16%36%43%

111111-11-1-1Refused
******-*2%-*-*

50%50%100%50%100%50%-50%50%a-50%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_01 How concerned about areas when using the Internet? PROMPTED - Child exploitation
Base: All internet users with concerns about Child exploitation (Q2A\1 or Q2B\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 19 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1772961413043104110710991919679148257182175341273614Unweighted Base
17130414129432334*90*11593*100*100*85*123238194185331286617Weighted Base

28%49%23%48%52%5%*15%*19%15%*16%*16%*14%*20%39%31%30%54%46%

23555-11-42212446310Not at all Concerned 1
1%1%4%2%2%-1%1%-4%2%2%1%1%2%2%2%1%2%

18%30%52%48%52%-9%13%-37%23%18%9%22%37%41%65%35%

411361211122462351199182
2%4%2%2%4%3%1%1%2%2%4%7%2%1%2%6%3%3%3%

20%62%18%32%68%5%6%5%12%14%24%35%kl11%16%25%59%e48%52%

14231221272775814691512202623483
8%7%8%7%8%6%7%6%5%8%14%7%7%6%6%11%8%8%8%

29%47%24%43%57%4%14%14%10%16%30%j13%18%32%26%42%53%47%

314923455861114181420191832333864391034
18%16%16%15%18%18%13%12%20%14%20%22%14%13%17%21%19%14%17%

31%47%22%43%57%6%11%14%18%14%19%18%17%31%32%37%62%38%

119215942152142467896871575291180139110219209429Very Concerned 5
69%71%67%73%66%71%75%78%73%71%57%61%74%76%72%59%66%73%69%

28%50%22%50%50%6%16%h21%gh16%h16%13%12%21%c42%c32%c26%51%49%

SUMMARY CODES

151264117260272307910387857771109212172148284248532NET: TOP 2 BOX
88%87%83%88%84%89%88%90%93%85%77%83%88%89%89%80%86%87%86%

28%50%22%49%51%6%15%19%h16%h16%14%13%20%40%c32%c28%53%47%

51481118122267835815151328NET: BOTTOM 2 BOX
3%5%6%4%5%3%2%2%2%6%7%10%2%2%4%8%5%5%5%

19%51%30%38%62%3%7%8%8%22%24%29%kl10%18%29%53%ef54%46%

11121-2---1-22-1213Never considered this
1%*1%1%*-2%---1%-2%1%-*1%**

29%27%44%56%44%-71%---29%-71%71%-29%81%19%

-32151*2-11-1311325Don't know
-1%2%*1%2%1%2%-1%1%-1%1%1%1%1%1%1%

-55%45%10%90%10%9%36%-24%21%-19%55%24%21%60%40%

1--1---1-----1--1-1Refused
*--*---1%-----*--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_02 How concerned about areas when using the Internet? PROMPTED - Promotion of terrorism\ radicalisation
Base: All internet users with concerns about Promotion of terrorism\ radicalisation (Q2A\2 or Q2B\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 19 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-610943115860410410545915573624945614Unweighted Base
-**5**110*444174607106*112*45815978*62*48*45*617Weighted Base

-**1%**18%*72%28%98%17%*18%*74%26%13%*10%*8%*7%*

---75104364221210Not at all Concerned 1
---2%3%2%4%3%1%3%3%3%2%5%2%

---73%48%100%42%33%58%42%21%21%12%21%

---9818231441121182
---2%5%3%2%3%3%2%2%2%4%1%3%

---51%45%l100%10%18%78%22%7%7%12%3%

-173820489933169632483
-19%7%9%12%8%9%8%7%10%12%9%7%5%8%

-2%15%80%42%100%19%18%68%32%19%12%7%5%

-120743610213168221810861034
-17%18%17%21%17%12%14%18%13%11%16%18%13%17%

-1%19%71%35%99%13%16%80%20%8%10%8%6%

-381309101420767831611257423133429Very Concerned 5
-63%74%70%58%69%71%70%69%71%73%68%64%74%69%

-1%19%j72%j24%98%j18%18%74%26%13%10%7%8%

SUMMARY CODES

-4101382138522899539813466523939532NET: TOP 2 BOX
-81%92%86%79%86%84%84%87%84%84%84%82%87%86%

-1%19%j72%j26%98%j17%18%75%25%12%10%7%7%

---17132867208333328NET: BOTTOM 2 BOX
---4%7%5%6%6%4%5%4%5%7%6%5%

---59%46%l100%l21%24%71%29%12%12%12%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_02 How concerned about areas when using the Internet? PROMPTED - Promotion of terrorism\ radicalisation
Base: All internet users with concerns about Promotion of terrorism\ radicalisation (Q2A\2 or Q2B\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 19 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-610943115860410410545915573624945614Unweighted Base
-**5**110*444174607106*112*45815978*62*48*45*617Weighted Base

-**1%**18%*72%28%98%17%*18%*74%26%13%*10%*8%*7%*

--13-31121--113Never considered this
--1%1%-*1%1%*1%--2%2%*
--48%100%-100%29%29%71%29%--29%29%

---3351141-11-5Don't know
---1%2%1%1%1%1%1%-2%3%-1%

---63%57%100%24%24%76%24%-24%24%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_02 How concerned about areas when using the Internet? PROMPTED - Promotion of terrorism\ radicalisation
Base: All internet users with concerns about Promotion of terrorism\ radicalisation (Q2A\2 or Q2B\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 19 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

67546194054501108506614Unweighted Base
68*54819**44*56*498112*505617Weighted Base

11%*89%3%**7%*9%*81%18%*82%

19-127-1010Not at all Concerned 1
2%2%-2%4%1%-2%2%

12%88%-9%21%71%-100%

117--414414182
2%3%--8%3%4%3%3%

7%93%--23%77%23%77%

940-43401335483
13%7%-10%6%8%12%7%8%

18%82%-9%7%84%27%73%

11922459219841034
16%17%12%9%9%18%17%17%17%

10%90%2%4%5%89%18%82%

4638117354133673356429Very Concerned 5
68%70%88%79%73%67%65%70%69%

11%89%4%8%10%78%17%83%

SUMMARY CODES

5747419394642892440532NET: TOP 2 BOX
84%86%100%88%83%86%82%87%86%

11%89%4%7%9%80%17%83%

226-162142428NET: BOTTOM 2 BOX
4%5%-2%11%4%4%5%5%

9%91%-3%22%c75%15%85%

-3---3123Never considered this
-1%---1%1%**
-100%---100%44%56%

-5---5235Don't know
-1%---1%2%1%1%

-100%---100%37%63%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_02 How concerned about areas when using the Internet? PROMPTED - Promotion of terrorism\ radicalisation
Base: All internet users with concerns about Promotion of terrorism\ radicalisation (Q2A\2 or Q2B\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 19 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25019724715017234123454472496585591-504507535614614614Unweighted Base
25220124715517734224**457473502588593-**509508539617617617Weighted Base

41%33%40%25%29%55%4%**74%77%81%95%96%-**83%82%87%100%100%

711313366557-101010101010Not at all Concerned 1
3%1%1%2%1%1%13%1%1%1%1%1%-2%2%2%2%2%2%

72%14%14%28%14%28%31%59%59%56%47%69%-100%100%100%100%100%

5794101355681213-1212131818182
2%4%4%3%5%4%20%1%1%2%2%2%-2%2%2%3%3%3%

28%39%49%22%52%72%27%26%33%42%64%73%-64%66%73%100%100%

19121812162792526293839-3936374848483
8%6%7%8%9%8%38%6%6%6%6%7%-8%7%7%8%8%8%

40%25%37%24%34%56%19%52%55%60%78%81%-81%75%77%100%100%

392936262756-727679103103-7979871031031034
16%14%15%17%15%16%-16%16%16%18%17%-16%16%16%17%17%17%

38%28%35%25%26%54%-69%74%77%100%100%-77%77%84%100%100%

178147179110122237-347356380429429-361363384429429429Very Concerned 5
71%73%72%71%69%69%-76%75%76%73%72%-71%71%71%69%69%69%

42%34%42%26%29%55%-81%83%89%100%100%-84%85%90%100%100%

SUMMARY CODES

217176215136149293-419432459532532-440442470532532532NET: TOP 2 BOX
86%88%87%88%84%86%-92%91%91%90%90%-86%87%87%86%86%86%

41%33%40%26%28%55%-79%81%86%100%100%-83%83%88%100%100%

129107111681112131620-222223282828NET: BOTTOM 2 BOX
5%4%4%4%6%5%33%2%3%3%3%3%-4%4%4%5%5%5%

44%31%37%24%39%56%28%38%42%47%58%72%-77%78%83%100%100%

121112122222-333333Never considered this
*1%*1%*1%6%*****-1%1%1%***

27%73%29%29%29%73%44%56%56%56%56%56%-100%100%100%100%100%

222--45**-**-555555Don't know
1%1%1%--1%20%**-**-1%1%1%1%1%1%

34%39%45%--66%91%9%9%-9%9%-90%90%90%100%100%

 Page 163

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_02 How concerned about areas when using the Internet? PROMPTED - Promotion of terrorism\ radicalisation
Base: All internet users with concerns about Promotion of terrorism\ radicalisation (Q2A\2 or Q2B\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 19 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25019724715017234123454472496585591-504507535614614614Unweighted Base
25220124715517734224**457473502588593-**509508539617617617Weighted Base

41%33%40%25%29%55%4%**74%77%81%95%96%-**83%82%87%100%100%

--1--11------111111Refused
--*--*3%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_02 How concerned about areas when using the Internet? PROMPTED - Promotion of terrorism\ radicalisation
Base: All internet users with concerns about Promotion of terrorism\ radicalisation (Q2A\2 or Q2B\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 19 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

212275347322380175623692498225262614Unweighted Base
21227735032138116160*38922**104*225260617Weighted Base

34%45%57%52%62%26%10%*63%4%**17%*36%42%

13545217-12610Not at all Concerned 1
1%1%1%1%1%1%1%2%-1%1%2%2%

14%27%48%40%48%21%9%70%-14%22%64%

136473213-577182
*1%2%1%2%2%4%3%-5%3%3%3%

5%19%32%24%40%18%12%70%-27%36%37%

10122315259435312258483
5%4%7%5%7%6%7%9%13%12%11%3%8%

22%26%48%31%52%19%9%72%6%26%a52%a17%

37475751642586831744371034
17%17%16%16%17%15%13%18%14%16%19%14%17%

35%46%55%49%62%24%7%66%3%17%42%36%

160209257243276118442631668142201429Very Concerned 5
75%75%73%76%72%73%73%68%73%65%63%77%69%

37%49%60%57%65%27%10%61%4%16%33%47%bc

SUMMARY CODES

196256314294341143523312085185237532NET: TOP 2 BOX
93%92%90%92%89%89%86%85%87%81%82%91%86%

37%48%59%55%64%27%10%62%4%16%35%45%bc

26118125320-691328NET: BOTTOM 2 BOX
1%2%3%3%3%3%5%5%-6%4%5%5%

8%22%38%30%43%19%11%70%-23%31%46%

111112-1-12-3Never considered this
*****1%-*-1%1%-*

29%29%29%29%48%52%-29%-27%73%-

11121113--325Don't know
1%1%*1%*1%2%1%--1%1%1%

27%27%27%38%27%26%18%55%--57%43%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_02 How concerned about areas when using the Internet? PROMPTED - Promotion of terrorism\ radicalisation
Base: All internet users with concerns about Promotion of terrorism\ radicalisation (Q2A\2 or Q2B\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 19 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

212275347322380175623692498225262614Unweighted Base
21227735032138116160*38922**104*225260617Weighted Base

34%45%57%52%62%26%10%*63%4%**17%*36%42%

111111----1-1Refused
******----*-*

100%100%100%100%100%100%----100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_02 How concerned about areas when using the Internet? PROMPTED - Promotion of terrorism\ radicalisation
Base: All internet users with concerns about Promotion of terrorism\ radicalisation (Q2A\2 or Q2B\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 20 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

13926012325227036949276828557130222158142331191522Unweighted Base
13526512424328132*79*95*78*91*87*63*111206169150322202525Weighted Base

26%51%24%46%54%6%*15%*18%*15%*17%*17%*12%*21%39%32%29%61%39%

14528*2--24133256410Not at all Concerned 1
1%2%4%1%3%1%3%--3%4%1%3%1%1%3%2%2%2%

9%41%50%17%83%5%24%--24%38%k9%29%29%24%47%56%44%

26831322111534439115162
1%2%6%1%5%5%3%1%2%2%6%6%3%2%2%6%3%2%3%

12%39%49%18%82%o10%13%5%8%9%33%22%23%28%17%55%69%31%

113918244517111212111581924263435693
8%15%15%10%16%2%9%12%16%13%12%24%7%9%14%17%11%17%13%

16%57%26%35%65%o1%10%16%18%17%16%22%lm11%27%35%38%ef49%51%b

274830436231716161824111935353563411054
20%18%24%18%22%8%21%17%21%20%28%17%17%17%21%23%20%20%20%

25%46%29%41%59%2%16%15%16%17%23%m10%18%34%33%33%60%40%

9216560170147274964485642327614010473203114317Very Concerned 5
68%62%48%70%52%83%62%67%61%62%48%50%68%68%61%49%63%56%60%

29%p52%p19%54%n46%9%ghij15%20%h15%18%13%10%24%c44%c33%c23%64%36%

l

SUMMARY CODES

118213902132093066806474664295175138108266155421NET: TOP 2 BOX
88%80%72%87%74%91%83%84%82%82%76%67%85%85%82%72%82%77%80%

28%p51%21%50%n50%7%g16%g19%g15%18%16%10%23%c42%c33%26%63%37%

3101352124114947751317926NET: BOTTOM 2 BOX
2%4%10%2%8%7%6%1%2%4%10%7%6%4%3%9%5%5%5%

11%40%49%qr17%83%o8%17%3%5%15%35%jk17%25%29%20%52%de64%36%

1-111-1----111-1111Never considered this
1%-***-1%----1%1%*-1%***

61%-39%61%39%-39%----61%39%39%-61%61%39%

11315-12-11-1411426Don't know
1%1%3%1%2%-2%2%-1%1%-1%2%1%1%1%1%1%

23%24%53%23%77%-21%39%-21%19%-21%60%21%19%73%27%

-1--1--1-----1--1-1Refused
-*--*--1%-----*--*-*
-100%--100%--100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_03 How concerned about areas when using the Internet? PROMPTED - Offensive videos\ pictures
Base: All internet users with concerns about Offensive videos\ pictures (Q2A\3 or Q2B\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 20 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-6923871525129910237614669615045522Unweighted Base
-**5**97*400169515101*109*37515073*62*50*44*525Weighted Base

-**1%**18%*76%32%98%19%*21%*71%29%14%*12%*9%*8%*

-*18572273--2210Not at all Concerned 1
-9%1%2%3%1%2%2%2%2%--5%5%2%

-5%9%76%45%74%20%24%67%33%--24%20%

--111111634115113-162
--1%3%6%3%3%4%3%4%2%2%5%-3%

--9%71%67%100%17%24%67%33%8%9%16%-

--125930691113501912753693
--12%15%18%13%11%12%13%13%16%12%10%6%13%

--17%85%43%100%16%18%72%28%17%11%7%4%

-1308242105212374301317881054
-29%31%21%25%20%21%21%20%20%18%28%17%19%20%

-1%28%ik79%40%100%20%22%71%29%13%17%8%8%

-3522347931064662269147343031317Very Concerned 5
-61%54%59%47%60%63%60%60%61%64%56%61%70%60%

-1%16%74%j25%98%j20%21%71%29%15%11%10%10%

SUMMARY CODES

-582317121414848930012160523939421NET: TOP 2 BOX
-91%85%79%72%80%83%81%80%81%82%84%78%89%80%

-1%19%j75%29%98%j20%21%71%29%14%12%9%9%

-*219152356179115226NET: BOTTOM 2 BOX
-9%2%5%9%5%5%6%5%6%2%2%10%5%5%

-2%9%73%58%i90%18%24%67%33%5%5%19%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_03 How concerned about areas when using the Internet? PROMPTED - Offensive videos\ pictures
Base: All internet users with concerns about Offensive videos\ pictures (Q2A\3 or Q2B\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 20 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-6923871525129910237614669615045522Unweighted Base
-**5**97*400169515101*109*37515073*62*50*44*525Weighted Base

-**1%**18%*76%32%98%19%*21%*71%29%14%*12%*9%*8%*

--11-1--1-----1Never considered this
--1%*-*--*-----*
--39%100%-100%--100%-----

---3261151-11-6Don't know
---1%1%1%1%1%1%1%-2%3%-1%

---53%35%100%21%21%79%21%-21%21%-

---111--1-----1Refused
---*1%*--*-----*
---100%100%100%--100%-----

 Page 169

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_03 How concerned about areas when using the Internet? PROMPTED - Offensive videos\ pictures
Base: All internet users with concerns about Offensive videos\ pictures (Q2A\3 or Q2B\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 20 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

67454144141426101421522Unweighted Base
72*45213**46*42*424103*422525Weighted Base

14%*86%3%**9%*8%*81%20%*80%

38-2-91910Not at all Concerned 1
4%2%-3%-2%1%2%2%

25%75%-15%-85%14%86%

-16--313115162
-3%--7%3%1%3%3%

-100%--17%83%8%92%

1554465541555693
21%12%31%13%12%13%14%13%13%

21%79%6%9%7%78%21%79%

15892868928771054
21%20%13%18%15%21%27%18%20%

15%85%2%8%6%85%27%73%

392768302825154262317Very Concerned 5
55%61%56%66%67%59%53%62%60%

12%87%2%9%9%79%17%83%

SUMMARY CODES

543659383434082339421NET: TOP 2 BOX
76%81%69%83%82%80%80%80%80%

13%87%2%9%8%81%20%80%

323-232232326NET: BOTTOM 2 BOX
4%5%-3%7%5%3%6%5%

10%90%-6%10%84%10%90%

-1---1111Never considered this
-*---*1%**
-100%---100%39%61%

-6---6336Don't know
-1%---1%3%1%1%

-100%---100%48%52%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_03 How concerned about areas when using the Internet? PROMPTED - Offensive videos\ pictures
Base: All internet users with concerns about Offensive videos\ pictures (Q2A\3 or Q2B\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 20 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20217421513216229825394415441492497-429453479522522522Unweighted Base
20217921714016730026**394417445494499-**432456481525525525Weighted Base

39%34%41%27%32%57%5%**75%79%85%94%95%-**82%87%92%100%100%

424236235678-9910101010Not at all Concerned 1
2%1%2%1%2%2%8%1%1%1%1%2%-2%2%2%2%2%2%

41%19%39%17%31%59%21%32%44%56%70%79%-88%88%94%100%100%

57656105648911-1313131616162
2%4%3%4%4%3%19%2%1%2%2%2%-3%3%3%3%3%3%

31%45%40%31%38%64%30%40%28%52%56%70%-82%80%83%100%100%

292327152737114046505658-5158646969693
14%13%12%11%16%12%42%10%11%11%11%12%-12%13%13%13%13%13%

42%33%39%22%39%54%16%57%66%72%82%84%-73%84%93%100%100%

402644313260-899195105105-9495981051051054
20%15%20%22%19%20%-23%22%21%21%21%-22%21%20%20%20%20%

38%25%42%29%31%57%-85%87%91%100%100%-90%91%94%100%100%

1221171328798181-256270287317317-259275288317317317Very Concerned 5
60%65%61%62%59%60%-65%65%64%64%63%-60%60%60%60%60%60%

38%37%42%27%31%57%-81%85%91%100%100%-82%87%91%100%100%

SUMMARY CODES

162143176117130240-345361382421421-352369386421421421NET: TOP 2 BOX
80%80%81%84%78%80%-87%87%86%85%84%-82%81%80%80%80%80%

38%34%42%28%31%57%-82%86%91%100%100%-84%88%92%100%100%

991079167109141619-222223262626NET: BOTTOM 2 BOX
4%5%5%5%5%5%27%2%2%3%3%4%-5%5%5%5%5%5%

35%35%40%26%35%62%26%37%34%53%61%74%-85%83%87%100%100%

-111111------111111Never considered this
-1%*1%1%*6%------******
-100%61%61%61%100%100%------39%39%100%100%100%

232--45**-**-556666Don't know
1%2%1%--1%21%**-**-1%1%1%1%1%1%

33%48%35%--67%92%8%8%-8%8%-88%88%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_03 How concerned about areas when using the Internet? PROMPTED - Offensive videos\ pictures
Base: All internet users with concerns about Offensive videos\ pictures (Q2A\3 or Q2B\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 20 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20217421513216229825394415441492497-429453479522522522Unweighted Base
20217921714016730026**394417445494499-**432456481525525525Weighted Base

39%34%41%27%32%57%5%**75%79%85%94%95%-**82%87%92%100%100%

--1--11------111111Refused
--*--*4%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_03 How concerned about areas when using the Internet? PROMPTED - Offensive videos\ pictures
Base: All internet users with concerns about Offensive videos\ pictures (Q2A\3 or Q2B\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 20 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

186242308288328151483152487186221522Unweighted Base
18824431329032914047*33122**94*188217525Weighted Base

36%47%60%55%63%27%9%*63%4%**18%*36%41%

11725226-15410Not at all Concerned 1
1%*2%1%2%1%4%2%-1%3%2%2%

11%11%65%24%53%21%21%59%-12%49%39%

6797113-131474162
3%3%3%2%3%2%-4%3%4%4%2%3%

37%45%60%44%68%17%-83%4%26%42%28%

1628343443137482152625693
9%12%11%12%13%9%15%14%7%16%14%12%13%

23%41%49%49%62%18%10%69%2%22%38%36%

35476359672696841744381054
19%19%20%20%20%18%20%20%18%19%24%18%20%

34%45%60%56%64%25%9%65%4%17%42%37%

12715919618620093271931556100143317Very Concerned 5
68%65%63%64%61%67%58%58%69%60%53%66%60%

40%50%62%59%63%30%9%61%5%18%32%45%b

SUMMARY CODES

163206259245267119372611973144182421NET: TOP 2 BOX
87%84%83%84%81%85%78%79%86%78%77%84%80%

39%49%62%58%63%28%9%62%4%17%34%43%

781691652191512826NET: BOTTOM 2 BOX
4%3%5%3%5%3%4%6%3%6%6%4%5%

27%32%62%36%62%18%8%73%3%20%45%32%

--1-11----1-1Never considered this
--*-*1%----1%-*
--61%-39%61%----100%-

112123-31-426Don't know
1%*1%*1%2%-1%3%-2%1%1%

20%20%31%20%31%48%-52%12%-59%29%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_03 How concerned about areas when using the Internet? PROMPTED - Offensive videos\ pictures
Base: All internet users with concerns about Offensive videos\ pictures (Q2A\3 or Q2B\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 20 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

186242308288328151483152487186221522Unweighted Base
18824431329032914047*33122**94*188217525Weighted Base

36%47%60%55%63%27%9%*63%4%**18%*36%41%

11111-1---1-1Refused
1%****-2%---1%-*

100%100%100%100%100%-100%e---100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_03 How concerned about areas when using the Internet? PROMPTED - Offensive videos\ pictures
Base: All internet users with concerns about Offensive videos\ pictures (Q2A\3 or Q2B\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

971528516816622697248454236911639378206128334Unweighted Base
93*15283*16016816**58*74*50*48*43*39*74*14898*82*195133328Weighted Base

28%*46%25%*49%51%5%**18%*22%*15%*15%*13%*12%*23%*45%30%*25%*60%40%

45375*11132423467512Not at all Concerned 1
4%3%4%4%3%3%2%1%2%5%5%10%2%2%4%7%4%4%4%

33%41%26%57%43%4%9%8%8%22%17%33%k13%21%29%50%e58%42%

38349-23-3232535113132
3%5%4%2%6%-3%4%-7%4%8%2%3%4%6%5%2%4%

19%57%24%29%71%-12%23%-26%14%24%12%36%26%38%81%19%

122621204021181061310132116233029593
13%17%25%12%24%15%18%11%20%12%30%25%17%14%16%28%15%22%18%

21%44%35%33%67%o4%18%14%17%9%22%ik16%22%36%26%38%e51%49%

18361333345814109912122619224027674
19%24%16%21%20%28%14%19%19%20%22%31%17%18%19%26%20%20%20%

27%54%19%50%50%7%12%21%14%14%14%18%l19%39%28%32%60%40%

557839967693547292616104491552610567172Very Concerned 5
59%51%47%60%45%55%61%64%59%54%36%25%60%62%56%31%54%51%52%

32%45%23%56%n44%5%21%gh27%gh17%gh15%g9%6%26%c53%c32%c15%61%39%

SUMMARY CODES

73114521291101443613935252257118744714594239NET: TOP 2 BOX
79%75%63%81%65%82%75%82%78%73%58%57%76%79%75%58%74%71%73%

31%p48%22%54%n46%6%18%25%gh16%15%10%9%24%c49%c31%c20%61%39%

71361115*3416473771118826NET: BOTTOM 2 BOX
7%8%8%7%9%3%5%5%2%13%9%18%4%5%7%14%9%6%8%

26%49%25%42%58%2%11%16%4%24%15%28%jkl13%29%28%44%e70%30%

--1-1-1-----11--1-1Never considered this
--1%-*-1%-----1%1%--*-*
--100%-100%-100%-----100%100%--100%-

1-212-11--1-11-1122Don't know
1%-2%*1%-1%1%--3%-1%1%-1%*1%1%

29%-71%29%71%-24%29%--47%-24%53%-47%29%71%

--1-1----1----1-1-1Refused
--2%-1%----3%----1%-1%-*
--100%-100%----100%----100%-100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_04 How concerned about areas when using the Internet? PROMPTED - Offensive language in publications
Base: All internet users with concerns about Offensive language in publications (Q2A\4 or Q2B\4)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5572488632760522508444312325334Unweighted Base
-**4**60*25095*32261*55*24385*46*31**21**23**328Weighted Base

-**1%**18%*76%29%*98%19%*17%*74%26%*14%*10%**6%**7%**

-*27712726713-212Not at all Concerned 1
-11%3%3%7%4%11%4%2%8%3%9%-10%4%

-4%16%54%53%95%54%18%46%54%f10%24%-20%

--111913439431--132
--2%4%9%4%7%5%4%5%6%5%--4%

--11%84%67%100%31%21%69%31%20%11%--

-1114622596650107413593
-16%18%18%23%18%11%11%21%11%14%14%4%11%18%

-1%19%78%38%99%11%10%84%16%11%7%1%4%

--135019661120442312846674
--21%20%20%20%18%37%18%27%26%25%18%27%20%

--19%74%28%98%17%30%h66%34%18%12%6%10%

-3321333716832231314124141512172Very Concerned 5
-73%54%53%39%52%52%41%54%48%51%44%72%51%52%

-2%19%77%j22%98%j18%13%76%24%14%8%9%7%

SUMMARY CODES

-3451825723443431756436211918239NET: TOP 2 BOX
-73%75%73%59%73%70%78%72%75%77%68%90%78%73%

-1%19%76%j24%98%j18%18%73%27%15%9%8%8%

-*3181525115151144-226NET: BOTTOM 2 BOX
-11%6%7%16%8%18%9%6%13%9%14%-10%8%

-2%13%70%60%ik98%42%20%58%42%15%17%-9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_04 How concerned about areas when using the Internet? PROMPTED - Offensive language in publications
Base: All internet users with concerns about Offensive language in publications (Q2A\4 or Q2B\4)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5572488632760522508444312325334Unweighted Base
-**4**60*25095*32261*55*24385*46*31**21**23**328Weighted Base

-**1%**18%*76%29%*98%19%*17%*74%26%*14%*10%**6%**7%**

---1-1--1-----1Never considered this
---*-*--*-----*
---100%-100%--100%-----

--1212--2-----2Don't know
--1%1%1%1%--1%-----1%

--24%71%47%100%--100%-----

---1-111-1-11-1Refused
---1%-*2%2%-1%-4%6%-*
---100%-100%100%100%-100%-100%100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_04 How concerned about areas when using the Internet? PROMPTED - Offensive language in publications
Base: All internet users with concerns about Offensive language in publications (Q2A\4 or Q2B\4)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

422916292627368266334Unweighted Base
41*2856**30**26**26668*260328Weighted Base

13%*87%2%**9%**8%**81%21%*79%

111-1-115712Not at all Concerned 1
3%4%-3%-4%8%3%4%

12%88%-8%-92%45%a55%

-13--21168132
-5%--7%4%8%3%4%

-100%--14%86%43%a57%

753254481743593
17%18%43%18%15%18%25%16%18%

12%88%4%9%7%80%28%72%

1651*44581156674
39%18%8%14%16%22%15%22%20%

24%g76%1%6%6%87%16%84%

171543201613328144172Very Concerned 5
41%54%49%65%61%50%40%55%52%

10%89%2%12%9%78%16%84%b

SUMMARY CODES

332043242019138201239NET: TOP 2 BOX
80%72%57%79%77%72%56%77%73%

14%86%1%10%8%80%16%84%b

124-1223111426NET: BOTTOM 2 BOX
3%8%-3%7%9%17%5%8%

6%94%-4%7%89%44%a56%

-1---11-1Never considered this
-*---*1%-*
-100%---100%100%-

-2---2112Don't know
-1%---1%2%*1%

-100%---100%53%47%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_04 How concerned about areas when using the Internet? PROMPTED - Offensive language in publications
Base: All internet users with concerns about Offensive language in publications (Q2A\4 or Q2B\4)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

126114134879919015274289293317319-297310314334334334Unweighted Base
12311313490*100*18814**270284289312314-**294305309328328328Weighted Base

37%35%41%27%*31%*57%4%**82%87%88%95%96%-**90%93%94%100%100%

46643727891011-111212121212Not at all Concerned 1
4%5%4%4%3%4%11%3%3%3%3%3%-4%4%4%4%4%4%

36%48%48%30%26%56%13%55%64%75%80%87%-92%100%95%100%100%

45765928891111-129121313132
3%4%5%7%5%5%15%3%3%3%4%4%-4%3%4%4%4%4%

29%36%51%47%38%66%16%62%61%71%84%84%-89%70%94%100%100%

20202719233564450475253-5357555959593
17%18%20%21%23%19%43%16%18%16%17%17%-18%19%18%18%18%18%

34%33%45%32%38%59%10%74%84%78%88%90%-90%96%93%100%100%

212632171742-5558636767-5961646767674
17%23%24%19%17%23%-20%20%22%21%21%-20%20%21%20%20%20%

32%39%48%26%25%63%-82%86%94%100%100%-88%92%96%100%100%

715462445392-156160161172172-156161161172172172Very Concerned 5
58%48%46%49%52%49%-58%56%56%55%55%-53%53%52%52%52%52%

41%31%36%25%31%53%-91%93%94%100%100%-91%94%94%100%100%

SUMMARY CODES

9280946170134-211218224239239-214223225239239239NET: TOP 2 BOX
75%71%70%68%69%72%-78%77%77%77%76%-73%73%73%73%73%73%

38%34%39%26%29%56%-88%91%94%100%100%-90%93%94%100%100%

811131081641516192122-232224262626NET: BOTTOM 2 BOX
7%9%9%11%8%8%26%6%6%6%7%7%-8%7%8%8%8%8%

32%42%49%39%32%61%14%59%62%73%82%86%-90%85%94%100%100%

-1---11------111111Never considered this
-1%---*5%------******
-100%---100%100%------100%100%100%100%100%

12---22------222222Don't know
1%2%---1%17%------1%1%1%1%1%1%

29%71%---71%100%------71%71%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_04 How concerned about areas when using the Internet? PROMPTED - Offensive language in publications
Base: All internet users with concerns about Offensive language in publications (Q2A\4 or Q2B\4)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

126114134879919015274289293317319-297310314334334334Unweighted Base
12311313490*100*18814**270284289312314-**294305309328328328Weighted Base

37%35%41%27%*31%*57%4%**82%87%88%95%96%-**90%93%94%100%100%

1-----1------111111Refused
1%-----9%------******

100%-----100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_04 How concerned about areas when using the Internet? PROMPTED - Offensive language in publications
Base: All internet users with concerns about Offensive language in publications (Q2A\4 or Q2B\4)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12315419718220394342011651127138334Unweighted Base
12315319518120087*32*20515**53*123134328Weighted Base

38%47%60%55%61%27%*10%*63%5%**16%*38%41%

234321-11126312Not at all Concerned 1
1%2%2%2%1%2%-5%6%4%5%2%4%

14%28%35%23%19%12%-88%8%18%47%27%

66107102110-382132
5%4%5%4%5%2%3%5%-5%7%2%4%

47%47%72%55%75%12%7%76%-20%64%a16%

1321303036195351112918593
11%14%15%17%18%22%15%17%4%21%24%13%18%

22%35%50%51%60%33%8%59%1%19%49%a30%

30384540431112422122131674
24%25%23%22%21%13%37%21%16%22%17%23%20%

44%57%67%60%64%17%18%eg63%4%18%32%47%

7285106101107531410410265678172Very Concerned 5
59%55%54%56%54%60%45%51%68%48%45%58%52%

42%49%62%59%63%31%8%60%6%15%33%46%b

SUMMARY CODES

1021231511411506426146133777109239NET: TOP 2 BOX
83%80%77%78%75%73%82%71%85%70%63%82%73%

43%51%63%59%63%27%11%61%5%16%32%46%b

81014101231211514526NET: BOTTOM 2 BOX
6%6%7%6%6%3%3%10%6%9%12%4%8%

31%38%54%40%48%12%4%82%4%19%56%a21%

-----1----1-1Never considered this
-----1%----1%-*
-----100%----100%-

--1-1--21-2-2Don't know
--*-1%--1%5%-1%-1%

--29%-53%--76%29%-71%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_04 How concerned about areas when using the Internet? PROMPTED - Offensive language in publications
Base: All internet users with concerns about Offensive language in publications (Q2A\4 or Q2B\4)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 21 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12315419718220394342011651127138334Unweighted Base
12315319518120087*32*20515**53*123134328Weighted Base

38%47%60%55%61%27%*10%*63%5%**16%*38%41%

-------1---11Refused
-------1%---1%*
-------100%---100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_04 How concerned about areas when using the Internet? PROMPTED - Offensive language in publications
Base: All internet users with concerns about Offensive language in publications (Q2A\4 or Q2B\4)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 22 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14621912323625232789266688270110202134152268220488Unweighted Base
13822812822526927**65*96*69*74*89*74*92*188143163261233494Weighted Base

28%46%26%46%54%5%**13%*19%*14%*15%*18%*15%*19%*38%29%33%53%47%

-67410114-13425176713Not at all Concerned 1
-3%5%2%4%2%2%4%-2%3%5%2%3%1%4%2%3%3%

-48%52%r27%73%5%8%27%-9%20%30%13%40%9%50%45%55%

712119203368163612981316292
5%5%8%4%7%10%5%6%11%2%6%4%6%6%6%5%5%7%6%

23%41%36%32%68%9%10%21%27%i4%19%10%19%40%31%29%46%54%

23532943633151561820291833244955511053
17%23%23%19%23%12%23%16%9%24%22%39%19%18%17%30%21%22%21%

22%51%27%40%60%3%14%j14%6%17%j19%j27%hjkl17%31%23%46%de52%48%

315231466841320161827161737344365491144
23%23%24%20%25%15%20%21%23%24%30%22%18%20%23%27%25%21%23%

28%45%27%40%60%3%11%18%14%16%24%14%15%32%30%38%57%43%

76101461221011731473933332248957355116107223Very Concerned 5
55%44%35%54%37%62%48%49%57%45%37%29%52%51%51%34%44%46%45%

34%p45%20%55%n45%8%14%g21%g18%gh15%15%10%22%c43%c33%c25%52%48%

SUMMARY CODES

10815376168169214467555160386513210698181155337NET: TOP 2 BOX
78%67%59%75%63%76%68%70%80%69%67%52%70%70%74%60%70%67%68%

32%pq45%23%50%n50%6%13%20%g16%g15%g18%11%19%39%32%c29%54%46%

718171329341083877171015192342NET: BOTTOM 2 BOX
5%8%14%6%11%12%6%10%11%3%9%9%8%9%7%9%7%10%9%

16%43%41%r31%69%8%10%23%18%6%19%16%17%40%24%36%46%54%

-2113-11-1--121-133Never considered this
-1%1%*1%-1%1%-2%--1%1%1%-*1%1%

-63%37%24%76%-24%39%-37%--24%63%37%-24%76%

-15-6-12-11-1311426Don't know
-*4%-2%-2%2%-2%1%-1%2%1%1%1%1%1%

-17%83%qr-100%o-24%32%-23%20%-24%57%23%20%69%31%

1--1---1-----1--1-1Refused
*--*---1%-----*--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_05 How concerned about areas when using the Internet? PROMPTED - Fake News\ disinformation
Base: All internet users with concerns about Fake News\ disinformation (Q2A\5 or Q2B\5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 22 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-697369130473817437511353423239488Unweighted Base
-**5**101*38414848085*79*37611857*44*31**38*494Weighted Base

-**1%**21%*78%30%97%17%*16%*76%24%12%*9%*6%**8%*

--399131-121---113Not at all Concerned 1
--3%2%6%3%1%-3%1%---2%3%

--21%68%68%k96%7%-93%7%---7%

--823102954236521*292
--8%6%7%6%6%5%6%5%9%5%2%1%6%

--28%77%35%100%16%15%78%22%18%8%2%2%

-1168039105132082241195111053
-16%16%21%26%22%15%25%22%20%19%20%15%28%21%

-1%16%76%37%99%12%19%77%23%10%8%4%10%

-1239642110281880331499101144
-22%23%25%28%23%32%22%21%28%24%21%30%26%23%

-1%20%84%37%96%24%15%71%29%12%8%8%9%

-3491684321437341725126211516223Very Concerned 5
-62%49%44%29%45%43%44%46%43%46%48%48%43%45%

-1%22%j76%j19%96%j16%15%77%23%12%9%7%7%

SUMMARY CODES

-4722648532464522528540302426337NET: TOP 2 BOX
-84%71%69%58%68%75%66%67%72%70%69%79%69%68%

-1%21%j78%j25%96%j19%15%75%25%12%9%7%8%

--1132194264357521142NET: BOTTOM 2 BOX
--11%8%13%9%7%5%9%6%9%5%2%4%9%

--26%74%45%99%13%10%83%17%12%5%2%3%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_05 How concerned about areas when using the Internet? PROMPTED - Fake News\ disinformation
Base: All internet users with concerns about Fake News\ disinformation (Q2A\5 or Q2B\5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 22 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-697369130473817437511353423239488Unweighted Base
-**5**101*38414848085*79*37611857*44*31**38*494Weighted Base

-**1%**21%*78%30%97%17%*16%*76%24%12%*9%*6%**8%*

--1333112111--3Never considered this
--1%1%2%1%1%2%1%1%2%3%--1%

--37%100%76%100%37%37%63%37%37%37%--

--15261141-11-6Don't know
--1%1%1%1%1%2%1%1%-3%4%-1%

--10%83%38%100%23%23%77%23%-23%23%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_05 How concerned about areas when using the Internet? PROMPTED - Fake News\ disinformation
Base: All internet users with concerns about Fake News\ disinformation (Q2A\5 or Q2B\5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 22 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

6342110343540994394488Unweighted Base
63*42610**37*36*41097*397494Weighted Base

13%*86%2%**8%*7%*83%20%*80%

212-42721113Not at all Concerned 1
2%3%-10%6%2%2%3%3%

12%88%-27%c16%57%15%85%

128-2324722292
2%7%-6%9%6%7%6%6%

5%95%-8%11%81%24%76%

13935678720851053
20%22%45%16%21%21%21%22%21%

12%88%4%6%7%83%19%81%

20933679923911144
32%22%25%15%20%24%24%23%23%

18%81%2%5%6%87%20%80%

261933201618442181223Very Concerned 5
41%45%30%53%43%45%43%45%45%

12%87%1%9%7%83%19%81%

SUMMARY CODES

462866252328365271337NET: TOP 2 BOX
73%67%55%68%63%69%68%68%68%

14%85%2%8%7%84%19%81%

339-653193342NET: BOTTOM 2 BOX
5%9%-16%14%8%9%8%9%

7%93%-14%12%73%21%79%

12---3-33Never considered this
2%*---1%-1%1%

37%63%---100%-100%

-6--15236Don't know
-1%--2%1%2%1%1%

-100%--15%85%41%59%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_05 How concerned about areas when using the Internet? PROMPTED - Fake News\ disinformation
Base: All internet users with concerns about Fake News\ disinformation (Q2A\5 or Q2B\5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 22 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16617921312716929722364393400450466-406437434488488488Unweighted Base
16718221713217630123**365395401454471-**411442436494494494Weighted Base

34%37%44%27%36%61%5%**74%80%81%92%95%-**83%89%88%100%100%

644447657878-10911131313Not at all Concerned 1
3%2%2%3%2%2%24%1%2%2%1%2%-2%2%2%3%3%3%

44%31%33%32%31%52%43%39%51%57%51%57%-77%68%80%100%100%

861310101922218232427-2627272929292
5%3%6%7%6%6%9%6%5%6%5%6%-6%6%6%6%6%6%

28%19%45%33%34%64%8%76%62%80%82%92%-88%92%92%100%100%

30415031427196878758597-8492891051051053
18%23%23%24%24%23%38%19%20%19%19%21%-21%21%20%21%21%21%

29%39%47%30%39%67%8%65%74%71%81%92%-80%88%84%100%100%

394159284069-899294114114-100101981141141144
23%23%27%21%23%23%-24%23%23%25%24%-24%23%22%23%23%23%

34%36%52%25%35%61%-78%80%82%100%100%-88%89%86%100%100%

8184875779129-177198199223223-183203203223223223Very Concerned 5
48%46%40%44%45%43%-49%50%50%49%47%-44%46%47%45%45%45%

36%38%39%26%36%58%-79%89%89%100%100%-82%91%91%100%100%

SUMMARY CODES

12012514785119199-266290292337337-283304300337337337NET: TOP 2 BOX
71%69%68%65%68%66%-73%73%73%74%72%-69%69%69%68%68%68%

36%37%44%25%35%59%-79%86%87%100%100%-84%90%89%100%100%

14101814142582725313035-363637424242NET: BOTTOM 2 BOX
8%5%8%11%8%8%34%8%6%8%7%7%-9%8%9%9%9%9%

33%23%41%33%33%60%18%65%59%73%72%82%-85%84%88%100%100%

211111122222-233333Never considered this
1%1%1%1%1%*5%1%1%1%**-1%1%1%1%1%1%

61%39%39%39%39%39%37%63%63%63%63%63%-63%100%100%100%100%

141--4511--1-666666Don't know
1%2%*--1%20%**--*-1%1%1%1%1%1%

23%77%17%--77%85%15%15%--15%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_05 How concerned about areas when using the Internet? PROMPTED - Fake News\ disinformation
Base: All internet users with concerns about Fake News\ disinformation (Q2A\5 or Q2B\5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 22 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16617921312716929722364393400450466-406437434488488488Unweighted Base
16718221713217630123**365395401454471-**411442436494494494Weighted Base

34%37%44%27%36%61%5%**74%80%81%92%95%-**83%89%88%100%100%

--1--11------111111Refused
--*--*3%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_05 How concerned about areas when using the Internet? PROMPTED - Fake News\ disinformation
Base: All internet users with concerns about Fake News\ disinformation (Q2A\5 or Q2B\5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 22 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

151209259244289135472991496179196488Unweighted Base
15121226224529312648*31514**100*180197494Weighted Base

31%43%53%50%59%25%10%*64%3%**20%*36%40%

336661111-32813Not at all Concerned 1
2%1%2%2%2%1%1%4%-3%1%4%3%

21%21%47%42%46%8%5%87%-20%16%64%

811161116911922187292
5%5%6%5%5%7%1%6%11%2%10%4%6%

26%39%55%38%54%31%2%65%6%7%61%ac26%

214545465727126612947281053
14%21%17%19%19%22%25%21%9%29%26%14%21%

20%43%43%44%54%26%11%63%1%28%a44%a27%

385166637623107952938421144
25%24%25%26%26%18%21%25%33%29%21%21%23%

34%45%58%56%67%20%9%70%4%25%34%37%

81100126118136622413373470109223Very Concerned 5
53%47%48%48%46%50%51%42%47%34%39%55%45%

36%45%57%53%61%28%11%60%3%15%31%49%bc

SUMMARY CODES

11915119218121285342131263108151337NET: TOP 2 BOX
79%71%74%74%72%68%72%68%80%63%60%77%68%

35%45%57%54%63%25%10%63%3%19%32%45%bc

10142217221013025201642NET: BOTTOM 2 BOX
7%7%8%7%7%8%3%10%11%5%11%8%9%

25%34%52%39%52%24%3%72%4%11%47%38%

-11-11-3-21-3Never considered this
-1%*-*1%-1%-2%1%-1%

-39%39%-39%24%-76%-61%39%-

----12-3-1316Don't know
----*1%-1%-1%2%1%1%

----10%31%-59%-15%62%23%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_05 How concerned about areas when using the Internet? PROMPTED - Fake News\ disinformation
Base: All internet users with concerns about Fake News\ disinformation (Q2A\5 or Q2B\5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 22 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

151209259244289135472991496179196488Unweighted Base
15121226224529312648*31514**100*180197494Weighted Base

31%43%53%50%59%25%10%*64%3%**20%*36%40%

111111----1-1Refused
*****1%----*-*

100%100%100%100%100%100%----100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_05 How concerned about areas when using the Internet? PROMPTED - Fake News\ disinformation
Base: All internet users with concerns about Fake News\ disinformation (Q2A\5 or Q2B\5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 23 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

13121411423022928828567757745110195142122290169459Unweighted Base
12821811622024223**70*89*70*80*80*50*93*182150130282181462Weighted Base

28%47%25%48%52%5%**15%*19%*15%*17%*17%*11%*20%*39%33%28%61%39%

-36181---1421116639Not at all Concerned 1
-1%5%*3%6%---1%5%4%2%1%1%5%2%2%2%

-37%63%r10%90%o17%---13%45%26%17%17%13%70%e65%35%

358412-1127311294610162
2%2%7%2%5%-2%1%3%9%4%2%1%1%6%3%2%6%3%

18%29%53%q23%77%-7%8%13%46%k20%6%7%15%58%e26%36%64%

1023142027-612271196189202622473
8%11%12%9%11%-9%13%3%9%14%18%7%10%6%15%9%12%10%

22%49%29%43%57%-13%25%j4%15%23%j19%j13%39%19%42%d54%46%

25502640603914211519181227373761391004
19%23%22%18%25%14%13%16%31%19%23%36%13%15%25%28%22%21%22%

25%50%26%40%60%3%9%14%21%kl15%18%18%kl12%27%37%ef37%ef61%39%

891335715212718515743474320691279062175104279Very Concerned 5
70%61%49%69%52%80%73%65%62%58%53%39%75%70%60%48%62%58%60%

32%p48%p20%55%n45%7%18%gh21%g15%g17%15%7%25%cd45%c32%22%63%37%

SUMMARY CODES

11418383192187226072646261388215312799236143379NET: TOP 2 BOX
89%84%71%87%77%94%86%81%92%78%76%76%88%84%84%76%84%79%82%

30%p48%p22%51%n49%6%16%19%17%ghi16%16%10%22%c40%33%26%62%38%

38145201112873341010111324NET: BOTTOM 2 BOX
2%4%12%2%8%6%2%1%3%10%9%6%3%2%7%8%4%7%5%

12%31%57%qr19%81%o6%5%5%8%34%kl29%k13%11%16%42%e42%e46%54%

-4132-121---131-4-4Never considered this
-2%1%1%1%-1%2%2%---1%2%1%-2%-1%

-83%17%60%40%-17%49%34%---17%66%34%-100%-

11516-22-21-2321437Don't know
1%*4%*3%-2%2%-3%1%-2%2%2%1%1%2%1%

10%14%76%q10%90%-23%24%-37%17%-23%47%37%17%57%43%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_06 How concerned about areas when using the Internet? PROMPTED - Violence
Base: All internet users with concerns about Violence (Q2A\6 or Q2B\6)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 23 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-581342131446979531614364604445459Unweighted Base
-**4**85*352144449100*100*31614767*62*44*44*462Weighted Base

-**1%**18%*76%31%97%22%*22%*68%32%14%*13%*9%*9%*

-*375922531-129Not at all Concerned 1
-11%3%2%3%2%2%2%2%2%2%-3%5%2%

-5%29%78%54%100%24%28%61%39%15%-13%24%

--314815985116521162
--3%4%6%3%9%9%2%7%9%9%4%2%3%

--17%91%51%92%55%54%32%68%f37%f33%f11%6%

--7371644483891442473
--9%11%11%10%4%8%12%6%2%7%8%5%10%

--16%79%35%93%8%16%81%d19%3%9%8%4%

--2381449826206634121412121004
--27%23%31%22%26%20%21%23%19%23%27%27%22%

--23%81%44%i98%26%20%66%34%12%14%12%12%

-4482046627357591928745352427279Very Concerned 5
-89%56%58%46%61%57%59%61%59%67%57%55%62%60%

-1%17%73%j24%98%j20%21%69%31%16%13%9%10%

SUMMARY CODES

-471285111370837925812157503639379NET: TOP 2 BOX
-89%83%81%77%83%83%79%82%83%86%80%82%88%82%

-1%19%75%29%98%22%21%68%32%15%13%9%10%

-*521132311111014753324NET: BOTTOM 2 BOX
-11%6%6%9%5%11%11%3%10%11%9%7%7%5%

-2%21%86%52%95%44%45%43%57%f29%f21%12%12%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_06 How concerned about areas when using the Internet? PROMPTED - Violence
Base: All internet users with concerns about Violence (Q2A\6 or Q2B\6)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 23 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-581342131446979531614364604445459Unweighted Base
-**4**85*352144449100*100*31614767*62*44*44*462Weighted Base

-**1%**18%*76%31%97%22%*22%*68%32%14%*13%*9%*9%*

---314--4-----4Never considered this
---1%1%1%--1%-----1%

---66%23%100%--100%-----

--25372242121-7Don't know
--2%1%2%2%3%3%1%2%2%4%3%-1%

--27%76%49%100%37%37%63%37%18%37%19%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_06 How concerned about areas when using the Internet? PROMPTED - Violence
Base: All internet users with concerns about Violence (Q2A\6 or Q2B\6)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 23 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

5140813383737187372459Unweighted Base
52*41013**44*39*36689*374462Weighted Base

11%*89%3%**10%*8%*79%19%*81%

18-116*89Not at all Concerned 1
2%2%-3%3%2%1%2%2%

13%87%-15%14%71%5%95%

115-1-14411162
2%4%-3%-4%5%3%3%

8%92%-9%-91%28%72%

444266331532473
7%11%18%13%15%9%17%9%10%

7%93%5%12%13%70%33%a67%

16846648416841004
30%21%45%14%11%23%18%23%22%

16%84%6%6%4%84%16%84%

292505282821949230279Very Concerned 5
56%61%37%63%71%60%56%62%60%

10%90%2%10%10%78%18%82%

SUMMARY CODES

4533411343230365314379NET: TOP 2 BOX
86%82%82%77%81%83%74%84%82%

12%88%3%9%8%80%17%83%b

222-312052024NET: BOTTOM 2 BOX
5%5%-6%3%6%6%5%5%

10%90%-11%5%84%20%80%

-4-1-3144Never considered this
-1%-3%-1%1%1%1%

-100%-34%-66%17%83%

16---7257Don't know
2%1%---2%2%1%1%

18%82%---100%32%68%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_06 How concerned about areas when using the Internet? PROMPTED - Violence
Base: All internet users with concerns about Violence (Q2A\6 or Q2B\6)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 23 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17215820312014026822359380405432437-393415430459459459Unweighted Base
17215920512614327023**358378406435440-**395416430462462462Weighted Base

37%34%44%27%31%58%5%**78%82%88%94%95%-**86%90%93%100%100%

613333433335-777999Not at all Concerned 1
3%1%2%2%2%1%17%1%1%1%1%1%-2%2%2%2%2%2%

64%16%36%36%36%36%45%30%34%39%34%55%-86%86%86%100%100%

2911691311011131415-1515161616162
1%6%5%5%6%5%5%3%3%3%3%3%-4%4%4%3%3%3%

15%57%r67%37%56%r85%8%63%71%84%88%92%-96%96%100%100%100%

11182318213392831343638-3843414747473
6%11%11%14%15%12%40%8%8%8%8%9%-10%10%9%10%10%10%

23%37%48%37%r45%r70%19%60%66%71%76%81%-80%91%86%100%100%

343949333063-849190100100-9195911001001004
19%24%24%26%21%23%-23%24%22%23%23%-23%23%21%22%22%22%

33%39%49%33%30%63%-84%91%89%100%100%-91%94%90%100%100%

115871166680151-231239263279279-235245265279279279Very Concerned 5
67%55%57%53%56%56%-64%63%65%64%64%-59%59%61%60%60%60%

41%moq31%42%24%29%54%-83%86%94%100%100%-84%88%95%100%100%

SUMMARY CODES

149126165100110214-315330353379379-326340355379379379NET: TOP 2 BOX
86%79%81%79%77%79%-88%87%87%87%86%-82%82%83%82%82%82%

39%n33%44%26%29%56%-83%87%93%100%100%-86%90%94%100%100%

810149121751314171719-232323242424NET: BOTTOM 2 BOX
5%7%7%7%8%6%23%4%4%4%4%4%-6%5%5%5%5%5%

32%42%56%37%49%68%21%51%58%68%69%79%-92%92%95%100%100%

121--3233333-444444Never considered this
1%1%*--1%8%1%1%1%1%1%-1%1%1%1%1%1%

26%51%23%--74%40%60%60%60%60%60%-100%100%100%100%100%

332--47------567777Don't know
2%2%1%--1%30%------1%1%2%1%1%1%

47%39%28%--53%100%------72%90%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_06 How concerned about areas when using the Internet? PROMPTED - Violence
Base: All internet users with concerns about Violence (Q2A\6 or Q2B\6)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 23 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17215820312014026822359380405432437-393415430459459459Unweighted Base
17215920512614327023**358378406435440-**395416430462462462Weighted Base

37%34%44%27%31%58%5%**78%82%88%94%95%-**86%90%93%100%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_06 How concerned about areas when using the Internet? PROMPTED - Violence
Base: All internet users with concerns about Violence (Q2A\6 or Q2B\6)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 23 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

158205268240285121432881881156200459Unweighted Base
15920727224228511339*30417**86*156199462Weighted Base

34%45%59%52%62%25%9%*66%4%**19%*34%43%

336361-7-3249Not at all Concerned 1
2%2%2%1%2%1%-2%-3%1%2%2%

36%36%63%36%64%17%-83%-30%21%49%

338674111-871162
2%1%3%2%3%4%2%4%-9%4%1%3%

17%17%53%38%45%27%5%68%-51%a42%a7%

10161615249336192116473
6%8%6%6%9%8%7%12%4%10%14%8%10%

21%33%35%33%52%19%6%75%1%19%45%33%

42576360712096931542401004
27%27%23%25%25%18%23%23%18%17%27%20%22%

42%56%63%60%70%20%9%68%3%15%42%40%

991271741551737626175124880136279Very Concerned 5
62%61%64%64%61%67%65%58%74%56%51%68%60%

35%45%62%56%62%27%9%63%4%17%29%49%b

SUMMARY CODES

14118323721524396352441563122176379NET: TOP 2 BOX
89%89%87%89%85%85%88%80%92%73%78%88%82%

37%48%62%57%64%25%9%64%4%17%32%46%bc

66149136118-118524NET: BOTTOM 2 BOX
4%3%5%4%4%5%2%6%-12%5%3%5%

23%23%57%37%52%23%3%74%-44%a34%22%

22424211-1214Never considered this
2%1%1%1%1%2%2%*-2%1%1%1%

56%56%83%56%83%44%23%34%-34%40%26%

--2-11-512317Don't know
--1%-*1%-2%4%3%2%1%1%

--24%-19%14%-78%10%32%39%19%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_06 How concerned about areas when using the Internet? PROMPTED - Violence
Base: All internet users with concerns about Violence (Q2A\6 or Q2B\6)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 23 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

158205268240285121432881881156200459Unweighted Base
15920727224228511339*30417**86*156199462Weighted Base

34%45%59%52%62%25%9%*66%4%**19%*34%43%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_06 How concerned about areas when using the Internet? PROMPTED - Violence
Base: All internet users with concerns about Violence (Q2A\6 or Q2B\6)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 24 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

101169801781723072674654414010216910081213137350Unweighted Base
99*16877*17217222**59*71*48*57*44*43*81*152106*87*204140345Weighted Base

29%*49%22%*50%50%6%**17%*20%*14%*17%*13%*13%*24%*44%31%*25%*59%41%

25135-1--1141115438Not at all Concerned 1
2%3%2%2%3%-2%--2%3%8%2%1%1%6%2%2%2%

19%62%18%39%61%-18%--18%16%47%k18%18%18%63%e57%43%

4117617-2232113245141112232
4%7%9%3%10%-3%3%6%3%3%29%3%3%4%16%6%8%7%

19%49%32%26%74%o-9%8%12%8%6%56%hijkl9%17%21%62%def50%50%

20317312817143991682212253622583
20%19%10%18%16%3%12%20%6%16%21%36%9%14%11%28%18%16%17%

34%54%13%52%48%1%12%24%j5%16%16%j27%ijl13%37%20%42%def62%38%

16321831357119141393182727113530654
16%19%23%18%20%30%19%13%29%23%20%6%22%18%25%13%17%22%19%

24%48%27%47%53%10%17%14%21%g20%g13%4%27%42%41%c17%54%46%

5887381018215354329312295093603111271183Very Concerned 5
58%51%50%58%48%67%59%61%60%53%51%20%61%61%56%35%55%51%53%

32%47%21%55%45%8%19%g23%g16%g17%g12%g5%27%c51%c33%c17%61%39%

SUMMARY CODES

741185613111721465243433111681208642147101248NET: TOP 2 BOX
74%70%73%76%68%97%78%74%88%76%70%26%83%79%82%48%72%72%72%

30%48%23%53%47%9%19%g21%g17%gh18%g12%g5%27%c48%c35%c17%59%41%

6169922-323331635619161531NET: BOTTOM 2 BOX
6%10%11%5%13%-6%3%6%6%6%38%4%4%6%22%8%11%9%

19%52%28%29%71%o-11%6%9%11%9%54%hijkl11%18%20%62%def52%48%

-1111-11----12--112Never considered this
-1%1%1%*-1%2%----1%1%--1%*1%

-72%28%72%28%-28%72%----28%100%--72%28%

-14-6-21-11-2311426Don't know
-1%5%-3%-4%1%-2%3%-3%2%1%1%2%1%2%

-26%74%qr-100%o-40%17%-23%20%-40%57%23%20%71%29%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_07 How concerned about areas when using the Internet? PROMPTED - Bad language
Base: All internet users with concerns about Bad language (Q2A\7 or Q2B\7)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 24 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-45625286343706625010048473230350Unweighted Base
-**3**61*25796*33773*70*240104*50*49*32**30**345Weighted Base

-**1%**18%*75%28%*98%21%*20%*70%30%*15%*14%*9%**9%**

--13483-53-1-28Not at all Concerned 1
--2%1%4%2%4%-2%3%-3%-6%2%

--18%42%46%100%42%-58%42%-18%-23%

-17209235515741-3232
-25%12%8%9%7%7%7%6%7%9%3%-10%7%

-4%32%87%39%100%22%20%67%33%19%6%-13%

-1104824581415401811836583
-20%17%19%25%17%20%22%17%17%21%16%9%20%17%

-1%18%82%41%100%25%26%69%31%18%14%5%10%

-*1248226416164322121462654
-14%19%19%22%19%23%23%18%21%23%29%20%8%19%

-1%18%74%33%98%25%25%66%34%18%22%10%4%

-1301333717733331315224232117183Very Concerned 5
-41%49%52%38%52%45%47%54%50%47%46%67%56%53%

-1%16%73%j20%97%j18%18%72%28%13%12%12%9%

SUMMARY CODES

-2411815824149491747435372819248NET: TOP 2 BOX
-55%68%70%60%71%67%70%72%71%70%76%87%64%72%

-1%17%73%23%97%20%20%70%30%14%15%11%8%

-1923133185201143-531NET: BOTTOM 2 BOX
-25%14%9%13%9%11%7%8%10%9%5%-16%9%

-3%28%76%41%100%27%15%65%35%14%9%-16%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_07 How concerned about areas when using the Internet? PROMPTED - Bad language
Base: All internet users with concerns about Bad language (Q2A\7 or Q2B\7)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 24 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-45625286343706625010048473230350Unweighted Base
-**3**61*25796*33773*70*240104*50*49*32**30**345Weighted Base

-**1%**18%*75%28%*98%21%*20%*70%30%*15%*14%*9%**9%**

--11-2--2-----2Never considered this
--1%*-1%--1%-----1%

--28%28%-100%--100%-----

---4261141-11-6Don't know
---2%2%2%2%2%2%1%-3%4%-2%

---74%37%100%23%23%77%23%-23%23%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_07 How concerned about areas when using the Internet? PROMPTED - Bad language
Base: All internet users with concerns about Bad language (Q2A\7 or Q2B\7)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 24 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

473027322628565285350Unweighted Base
47*2976**36**26**27664*280345Weighted Base

14%*86%2%**11%**8%**80%19%*81%

-8---8178Not at all Concerned 1
-3%---3%2%2%2%

-100%---100%16%84%

319-52161013232
7%7%-15%7%6%15%5%7%

15%85%-23%8%68%42%a58%

1048-65481246583
22%16%-17%18%17%19%17%17%

17%83%-10%8%81%20%80%

115423456857654
24%18%41%9%14%20%13%20%19%

17%83%4%5%6%85%13%87%

221603201614430152183Very Concerned 5
47%54%59%56%60%52%47%54%53%

12%87%2%11%9%79%17%83%

SUMMARY CODES

332146231919939209248NET: TOP 2 BOX
71%72%100%65%74%72%60%75%72%

13%86%2%9%8%80%16%84%b

327-5223112031NET: BOTTOM 2 BOX
7%9%-15%7%8%17%7%9%

11%89%-17%6%76%35%a65%

-2-1-1112Never considered this
-1%-4%-*1%1%1%

-100%-72%-28%28%72%

-6---6236Don't know
-2%---2%3%1%2%

-100%---100%39%61%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_07 How concerned about areas when using the Internet? PROMPTED - Bad language
Base: All internet users with concerns about Bad language (Q2A\7 or Q2B\7)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 24 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1341141347810619913274297301333337-294318319350350350Unweighted Base
13511313178*105*19212**269294301330333-**292314317345345345Weighted Base

39%33%38%23%*30%*56%3%**78%85%87%96%97%-**85%91%92%100%100%

256336-44658-766888Not at all Concerned 1
1%4%5%4%3%3%-2%1%2%2%2%-2%2%2%2%2%2%

23%61%77%42%42%77%-55%52%74%70%100%-85%82%74%100%100%

5914891711718182122-2020222323232
4%8%10%10%9%9%8%6%6%6%6%7%-7%6%7%7%7%7%

23%39%59%34%39%74%4%76%80%81%92%96%-88%86%94%100%100%

23222417173454247485353-5054545858583
17%19%18%22%16%18%45%15%16%16%16%16%-17%17%17%17%17%17%

39%37%41%30%29%58%9%71%81%82%91%91%-86%92%93%100%100%

212424172239-5657596565-5860596565654
15%21%18%21%21%20%-21%19%20%20%20%-20%19%19%19%19%19%

32%37%37%25%34%60%-85%87%90%100%100%-89%91%91%100%100%

825061335491-149165168183183-149167168183183183Very Concerned 5
60%44%46%42%51%48%-55%56%56%55%55%-51%53%53%53%53%53%

45%mopq27%33%18%29%50%-81%90%92%100%100%-81%91%92%100%100%

SUMMARY CODES

10274854976130-204222227248248-207226228248248248NET: TOP 2 BOX
76%65%65%63%72%68%-76%76%76%75%75%-71%72%72%72%72%72%

41%30%34%20%31%53%-82%90%92%100%100%-83%91%92%100%100%

7142011122312222242630-272627313131NET: BOTTOM 2 BOX
5%12%15%14%12%12%8%8%8%8%8%9%-9%8%9%9%9%9%

23%45%64%r36%r40%75%r3%70%73%79%86%97%-87%85%89%100%100%

11---1111111-222222Never considered this
1%1%---*5%1%****-1%1%1%1%1%1%

72%28%---28%28%72%72%72%72%72%-100%100%100%100%100%

132--45**-**-666666Don't know
1%3%2%--2%43%**-**-2%2%2%2%2%2%

23%51%43%--77%91%9%9%-9%9%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_07 How concerned about areas when using the Internet? PROMPTED - Bad language
Base: All internet users with concerns about Bad language (Q2A\7 or Q2B\7)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 24 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1341141347810619913274297301333337-294318319350350350Unweighted Base
13511313178*105*19212**269294301330333-**292314317345345345Weighted Base

39%33%38%23%*30%*56%3%**78%85%87%96%97%-**85%91%92%100%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_07 How concerned about areas when using the Internet? PROMPTED - Bad language
Base: All internet users with concerns about Bad language (Q2A\7 or Q2B\7)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 24 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

125158201187202116351912053116158350Unweighted Base
12415519818119710631*20218**55*112155345Weighted Base

36%45%57%52%57%31%9%*59%5%**16%*33%45%

12122116-1348Not at all Concerned 1
1%1%*1%1%1%2%3%-3%2%2%2%

11%27%11%27%27%11%8%82%-18%36%46%

6814911721416105232
5%5%7%5%6%6%5%7%7%11%9%4%7%

28%34%60%38%50%30%7%61%6%27%a44%24%

1423212427184351102621583
12%15%11%13%14%17%13%17%7%18%23%14%17%

25%40%36%40%46%31%7%60%2%17%44%36%

263246414217641472331654
21%21%23%23%22%16%21%20%20%13%21%20%19%

40%50%71%63%65%26%10%62%6%11%36%47%

7689115105111591910312294791183Very Concerned 5
61%57%58%58%56%56%60%51%67%53%42%59%53%

41%49%63%57%61%32%10%56%7%16%26%50%b

SUMMARY CODES

1021211611461547625143163770122248NET: TOP 2 BOX
82%78%81%81%78%72%80%71%86%66%62%79%72%

41%49%65%59%62%31%10%58%6%15%28%49%b

71015111482201813931NET: BOTTOM 2 BOX
6%6%7%6%7%7%7%10%7%14%11%6%9%

24%32%48%35%44%25%7%66%4%25%42%30%

----21----112Never considered this
----1%1%----1%1%1%

----100%72%----28%72%

**1**2-3-1326Don't know
**1%**2%-2%-2%3%1%2%

9%9%26%9%9%39%-61%-17%51%31%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_07 How concerned about areas when using the Internet? PROMPTED - Bad language
Base: All internet users with concerns about Bad language (Q2A\7 or Q2B\7)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 24 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

125158201187202116351912053116158350Unweighted Base
12415519818119710631*20218**55*112155345Weighted Base

36%45%57%52%57%31%9%*59%5%**16%*33%45%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_07 How concerned about areas when using the Internet? PROMPTED - Bad language
Base: All internet users with concerns about Bad language (Q2A\7 or Q2B\7)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 25 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

156270129273282439610390908251139242180133352203555Unweighted Base
15327512826429234*83*108*95*95*85*55*117225191140342214556Weighted Base

27%49%23%47%53%6%*15%*19%*17%*17%*15%*10%*21%40%34%25%62%38%

12324*-1-112*1135*5Not at all Concerned 1
*1%2%1%1%1%-1%-1%2%3%*1%1%2%1%*1%

11%34%55%27%73%9%-17%-21%26%27%9%26%21%53%91%9%

4857911522232745116172
3%3%4%3%3%3%2%5%2%2%2%6%2%3%2%4%3%3%3%

26%45%29%44%56%6%8%30%13%11%11%20%14%44%24%32%63%37%

121920193238106988112115162526513
8%7%16%7%11%8%10%9%6%9%9%14%9%9%8%11%7%12%9%

23%37%40%qr38%62%5%16%19%11%18%16%15%22%40%29%31%50%50%

26471539494121017151714152532315533884
17%17%12%15%17%10%14%9%18%16%20%26%13%11%17%22%16%15%16%

29%54%17%44%56%4%13%11%19%17%20%k16%k17%28%36%36%e62%38%

10919281190191265978696755288416213683236146382Very Concerned 5
71%70%63%72%65%75%71%72%72%71%65%51%72%72%71%60%69%68%69%

29%50%21%50%50%7%g15%g20%g18%g18%g15%7%22%c42%c36%c22%62%38%

SUMMARY CODES

134239962292412970888682734299187168115291179470NET: TOP 2 BOX
88%87%75%87%82%85%85%81%90%86%85%77%85%83%88%82%85%84%85%

29%p51%p20%49%51%6%15%19%18%g18%15%9%21%40%36%24%62%38%

5989131162335395816722NET: BOTTOM 2 BOX
3%3%6%3%5%4%2%6%2%3%4%9%2%4%3%6%5%3%4%

22%42%35%40%60%6%6%27%10%13%15%22%13%40%23%37%70%30%

-4141113----25--415Never considered this
-1%1%1%*3%2%2%----2%2%--1%*1%

-73%27%73%27%19%27%53%----47%100%d--88%12%

14235-22111-2431627Don't know
1%1%2%1%2%-2%2%2%1%1%-1%2%1%1%2%1%1%

17%52%32%36%64%-23%26%20%17%15%-23%49%36%15%79%21%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_08 How concerned about areas when using the Internet? PROMPTED - Sex\ pornography
Base: All internet users with concerns about Sex\ pornography (Q2A\8 or Q2B\8)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 25 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-510039814553912211638417183725349555Unweighted Base
-**4**106*40916154112512337917788*75*51*48*556Weighted Base

-**1%**19%*74%29%97%22%22%68%32%16%*14%*9%*9%*

-*14353133-1125Not at all Concerned 1
-11%1%1%2%1%2%1%1%2%-1%2%4%1%

-9%11%66%63%89%48%21%52%48%-11%21%37%f

--210617441162-23172
--2%2%4%3%3%3%3%3%3%-4%5%3%

--14%59%34%100%22%24%64%36%13%-11%15%

-11241225012838145943513
-16%11%10%13%9%10%6%10%8%6%11%8%7%9%

-1%23%80%42%98%24%16%74%26%10%17%8%6%

--196731842221583011111012884
--18%16%19%16%17%17%15%17%13%14%19%24%16%

--21%76%35%96%24%24%66%34%13%12%11%13%

-37227997372838825812370543329382Very Concerned 5
-73%68%68%60%69%67%71%68%70%79%72%64%60%69%

-1%19%73%25%98%22%23%68%32%18%a14%9%8%

SUMMARY CODES

-39134612745710510931615481654340470NET: TOP 2 BOX
-73%86%85%79%84%84%88%84%87%92%86%83%84%85%

-1%19%74%27%97%22%23%67%33%17%14%9%9%

-*31492265149213522NET: BOTTOM 2 BOX
-11%3%3%6%4%5%4%4%5%3%1%6%10%4%

-2%13%61%41%97%29%23%61%39%10%3%13%20%c
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_08 How concerned about areas when using the Internet? PROMPTED - Sex\ pornography
Base: All internet users with concerns about Sex\ pornography (Q2A\8 or Q2B\8)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 25 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-510039814553912211638417183725349555Unweighted Base
-**4**106*40916154112512337917788*75*51*48*556Weighted Base

-**1%**19%*74%29%97%22%22%68%32%16%*14%*9%*9%*

--12-5--5-----5Never considered this
--1%1%-1%--1%-----1%

--12%51%-100%--100%-----

---6371161-11-7Don't know
---1%2%1%1%1%2%1%-2%2%-1%

---81%41%100%17%17%83%17%-17%17%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_08 How concerned about areas when using the Internet? PROMPTED - Sex\ pornography
Base: All internet users with concerns about Sex\ pornography (Q2A\8 or Q2B\8)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 25 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

74480174539454103452555Unweighted Base
78*47716**50*39*450105*450556Weighted Base

14%*86%3%**9%*7%*81%19%*81%

24---5*55Not at all Concerned 1
2%1%---1%*1%1%

32%68%---100%9%91%

116-2213611172
1%3%-4%4%3%5%3%3%

4%96%-11%10%79%33%67%

843-24451437513
10%9%-5%10%10%14%8%9%

16%84%-4%7%88%28%72%

13755103691970884
17%16%32%20%8%15%18%15%16%

15%85%6%12%4%79%21%79%

5432711313031064318382Very Concerned 5
69%69%68%61%78%69%60%71%69%

14%86%3%8%8%81%17%83%

SUMMARY CODES

6740216413437982388470NET: TOP 2 BOX
87%84%100%82%86%84%78%86%85%

14%85%3%9%7%81%18%82%

220-221961622NET: BOTTOM 2 BOX
3%4%-4%4%4%6%4%4%

11%89%-8%8%84%27%73%

-5-2-2145Never considered this
-1%-5%-1%1%1%1%

-100%-49%c-51%27%73%

-7-3-5167Don't know
-2%-5%-1%1%1%1%

-100%-36%c-64%19%81%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_08 How concerned about areas when using the Internet? PROMPTED - Sex\ pornography
Base: All internet users with concerns about Sex\ pornography (Q2A\8 or Q2B\8)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 25 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

22317722113617231117413441471530538-446472496555555555Unweighted Base
22417821914017731017**416444475531538-**451475499556556556Weighted Base

40%32%39%25%32%56%3%**75%80%85%95%97%-**81%86%90%100%100%

323223233333-555555Not at all Concerned 1
1%1%1%1%1%1%12%1%1%1%*1%-1%1%1%1%1%1%

48%43%52%34%34%52%37%47%47%55%47%63%-100%100%89%100%100%

639671029781015-1313131717172
3%2%4%4%4%3%10%2%2%2%2%3%-3%3%3%3%3%3%

33%20%56%37%44%62%10%53%42%50%62%90%-80%75%77%100%100%

13242819233763740354345-4347455151513
6%14%13%13%13%12%37%9%9%7%8%8%-9%10%9%9%9%9%

26%48%r54%r36%r46%r71%r13%71%79%68%83%87%-83%91%88%100%100%

362234182748-6571838888-7576838888884
16%12%15%13%15%16%-16%16%18%17%16%-17%16%17%16%16%16%

40%25%38%20%31%55%-73%81%94%100%100%-85%86%94%100%100%

16112114396117205-299317341382382-303324342382382382Very Concerned 5
72%68%65%68%66%66%-72%71%72%72%71%-67%68%69%69%69%69%

42%32%37%25%31%54%-78%83%89%100%100%-79%85%90%100%100%

SUMMARY CODES

196143177113144254-363388424470470-379400425470470470NET: TOP 2 BOX
88%80%81%81%81%82%-87%88%89%89%87%-84%84%85%85%85%85%

42%30%38%24%31%54%-77%83%90%100%100%-81%85%90%100%100%

8612891341110111319-191818222222NET: BOTTOM 2 BOX
4%3%6%6%5%4%22%3%2%2%2%3%-4%4%4%4%4%4%

37%26%55%37%42%59%17%51%43%51%58%83%-85%81%80%100%100%

41---1144444-555555Never considered this
2%1%---*8%1%1%1%1%1%-1%1%1%1%1%1%

73%27%---27%27%73%73%73%73%73%-100%100%100%100%100%

342--5622122-666777Don't know
1%2%1%--2%33%*****-1%1%1%1%1%1%

33%47%32%--67%77%23%23%17%23%23%-80%80%80%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_08 How concerned about areas when using the Internet? PROMPTED - Sex\ pornography
Base: All internet users with concerns about Sex\ pornography (Q2A\8 or Q2B\8)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 25 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

22317722113617231117413441471530538-446472496555555555Unweighted Base
22417821914017731017**416444475531538-**451475499556556556Weighted Base

40%32%39%25%32%56%3%**75%80%85%95%97%-**81%86%90%100%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_08 How concerned about areas when using the Internet? PROMPTED - Sex\ pornography
Base: All internet users with concerns about Sex\ pornography (Q2A\8 or Q2B\8)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 25 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

214271333311351178533142785182258555Unweighted Base
21427233731035017050*32725**92*179257556Weighted Base

39%49%61%56%63%31%9%*59%5%**16%*32%46%

334341-4-1225Not at all Concerned 1
1%1%1%1%1%1%-1%-2%1%1%1%

52%52%73%52%73%26%-74%-26%37%37%

679885111-576172
3%3%3%3%2%3%1%3%-5%4%2%3%

38%41%54%48%49%30%4%66%-28%39%33%

92120202912733-102219513
4%8%6%7%8%7%13%10%-11%13%7%9%

18%42%39%40%57%23%13%64%-19%44%37%

3041545156187612143437884
14%15%16%16%16%11%14%19%9%15%19%14%16%

34%46%61%58%63%21%8%69%g3%16%39%42%

165198247224249129352132362108187382Very Concerned 5
77%73%73%72%71%76%70%65%91%67%60%73%69%

43%52%65%59%65%34%e9%56%6%16%28%49%b

SUMMARY CODES

194239301275304147422742576142224470NET: TOP 2 BOX
91%88%89%89%87%86%84%84%100%83%79%87%85%

41%51%64%58%65%31%9%58%5%16%30%48%b

9101311126115-69822NET: BOTTOM 2 BOX
4%4%4%4%3%4%1%5%-7%5%3%4%

41%44%59%49%55%29%3%68%-27%39%34%

--1133-1--145Never considered this
--**1%2%-*--1%1%1%

--23%19%65%69%-19%--27%73%

11131114--437Don't know
1%1%*1%*1%2%1%--2%1%1%

19%19%19%39%19%19%13%51%--57%43%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_08 How concerned about areas when using the Internet? PROMPTED - Sex\ pornography
Base: All internet users with concerns about Sex\ pornography (Q2A\8 or Q2B\8)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 25 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

214271333311351178533142785182258555Unweighted Base
21427233731035017050*32725**92*179257556Weighted Base

39%49%61%56%63%31%9%*59%5%**16%*32%46%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_08 How concerned about areas when using the Internet? PROMPTED - Sex\ pornography
Base: All internet users with concerns about Sex\ pornography (Q2A\8 or Q2B\8)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 26 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10722210920223626749270646646100192134112250188438Unweighted Base
104*23211220124719**62*97*74*72*71*51*82*179146123248200448Weighted Base

23%*52%25%45%55%4%**14%*22%*17%*16%*16%*12%*18%*40%33%27%55%45%

13628*-1-242*1266410Not at all Concerned 1
1%1%5%1%3%2%-1%-3%6%4%1%1%2%5%2%2%2%

13%30%57%q22%78%5%-9%-24%41%21%5%14%24%62%e56%44%

25631111-1334225768142
2%2%6%1%4%5%2%-2%5%4%8%3%1%3%6%2%4%3%

16%38%46%21%79%7%10%-9%24%21%29%k17%17%33%50%e42%58%

1434142536-77915151071423243329623
13%15%13%13%15%-12%7%12%20%21%19%9%8%16%20%13%15%14%

22%55%23%41%59%-12%11%14%24%k24%k16%k12%23%38%e40%ef53%47%

235721366641318151716181735323461411014
22%25%19%18%27%18%21%19%21%23%22%36%21%20%22%28%24%20%23%

23%56%21%35%65%o4%13%18%15%16%16%18%k17%35%31%34%60%40%

641295913311914396849333217531218250138114252Very Concerned 5
61%56%53%66%48%74%62%70%66%46%46%34%65%68%56%41%56%57%56%

25%51%23%53%n47%6%15%g27%ghi19%ghi13%13%7%21%c48%cd32%c20%55%45%

SUMMARY CODES

8718780169185185286645048367015611484199155354NET: TOP 2 BOX
84%81%71%84%75%93%83%89%87%69%68%69%86%87%78%69%80%78%79%

25%p53%23%48%n52%5%15%h24%ghi18%ghi14%14%10%20%c44%cd32%24%56%44%

3812519111167634713111224NET: BOTTOM 2 BOX
3%4%11%2%8%7%2%1%2%8%10%12%3%2%5%11%5%6%5%

15%35%51%qr21%79%o6%6%4%5%24%k29%k26%jkl12%16%29%55%e48%52%

-1212-11-1--121-123Never considered this
-1%2%1%1%-1%2%-2%--1%1%1%-1%1%1%

-45%55%45%55%-18%45%-38%--18%62%38%-45%55%

-14-5-12-11-1311425Don't know
-1%4%-2%-2%2%-2%2%-2%2%1%1%2%1%1%

-27%73%-100%o-23%34%-23%21%-23%56%23%21%71%29%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_09 How concerned about areas when using the Internet? PROMPTED - Hateful speech
Base: All internet users with concerns about Hateful speech (Q2A\9 or Q2B\9)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 26 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-581331133432837632011856443936438Unweighted Base
-**4**87*34615044288*81*32212560*46*40*37*448Weighted Base

-**1%**19%*77%33%99%20%*18%*72%28%13%*10%*9%*8%*

-*-87103173-12210Not at all Concerned 1
-11%-2%5%2%4%1%2%3%-3%6%6%2%

-5%-82%69%100%33%12%67%33%-13%24%21%

--312714548641--142
--3%3%4%3%5%5%2%5%7%3%--3%

--20%89%49%100%33%28%57%43%33%10%--

--11492762131046167844623
--13%14%18%14%15%13%14%13%11%17%10%10%14%

--18%80%44%100%21%17%74%26%11%13%6%6%

--2284471011919742712111081014
--25%24%31%23%22%24%23%22%21%23%26%23%23%

--22%83%46%99%19%19%73%27%12%11%10%8%

-4491865924746441827036222222252Very Concerned 5
-89%57%54%39%56%52%54%56%56%59%48%55%62%56%

-1%20%j74%j23%98%j18%18%72%28%14%9%9%9%

SUMMARY CODES

-47127010634865632569848333231354NET: TOP 2 BOX
-89%82%78%71%79%74%78%79%78%79%72%81%85%79%

-1%20%76%30%98%18%18%72%28%14%9%9%9%

-*320142485149432224NET: BOTTOM 2 BOX
-11%3%6%9%5%9%6%4%7%7%6%6%6%5%

-2%12%86%57%100%33%21%61%39%19%11%10%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_09 How concerned about areas when using the Internet? PROMPTED - Hateful speech
Base: All internet users with concerns about Hateful speech (Q2A\9 or Q2B\9)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 26 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-581331133432837632011856443936438Unweighted Base
-**4**87*34615044288*81*32212560*46*40*37*448Weighted Base

-**1%**19%*77%33%99%20%*18%*72%28%13%*10%*9%*8%*

--2213112111--3Never considered this
--2%1%1%1%1%2%1%1%2%3%--1%

--55%55%38%100%38%38%62%38%38%38%--

---5251141-11-5Don't know
---1%1%1%1%2%1%1%-3%3%-1%

---91%39%100%23%23%77%23%-23%23%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_09 How concerned about areas when using the Internet? PROMPTED - Hateful speech
Base: All internet users with concerns about Hateful speech (Q2A\9 or Q2B\9)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 26 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

4739010383235885353438Unweighted Base
49*3979**42*32**36588*359448Weighted Base

11%*89%2%**9%*7%**82%20%*80%

19-1173710Not at all Concerned 1
2%2%-4%4%2%3%2%2%

12%88%-15%12%73%29%71%

31111-11410142
6%3%12%3%-3%5%3%3%

21%79%7%10%-83%30%70%

854116541448623
16%13%13%2%19%15%15%13%14%

13%87%2%1%10%87%e22%78%

168531368122801014
33%21%30%30%17%22%25%22%23%

16%84%3%12%6%80%21%79%

202314241920644208252Very Concerned 5
40%58%45%58%57%56%50%58%56%

8%92%h2%10%7%82%17%83%

SUMMARY CODES

363176372428666288354NET: TOP 2 BOX
73%80%75%88%75%78%75%80%79%

10%90%2%10%7%81%19%81%

4201311971724NET: BOTTOM 2 BOX
8%5%12%7%4%5%8%5%5%

17%83%4%12%5%79%30%70%

12-1-2133Never considered this
3%1%-4%-*1%1%1%

38%62%-45%-55%18%82%

-5--15145Don't know
-1%--3%1%1%1%1%

-100%--16%84%23%77%

---------Refused
---------
--------

 Page 218

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_09 How concerned about areas when using the Internet? PROMPTED - Hateful speech
Base: All internet users with concerns about Hateful speech (Q2A\9 or Q2B\9)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 26 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16015218311214325614353378386416424-380402409438438438Unweighted Base
16215519011815126316**358384394423432-**387411417448448448Weighted Base

36%35%42%26%34%59%4%**80%86%88%95%96%-**87%92%93%100%100%

345557455656-999101010Not at all Concerned 1
2%2%3%4%3%3%23%2%1%2%1%1%-2%2%2%2%2%2%

33%35%52%45%45%67%36%55%55%59%55%64%-87%87%87%100%100%

378681027881012-1113111414142
2%4%4%5%5%4%10%2%2%2%2%3%-3%3%3%3%3%3%

20%51%56%46%56%75%12%55%58%62%74%88%-84%96%84%100%100%

15243121304454446495257-5552566262623
10%15%17%18%20%17%29%12%12%12%12%13%-14%13%13%14%14%14%

25%39%51%34%49%r71%7%71%74%80%85%93%-90%84%90%100%100%

433242252655-838992101101-8992941011011014
27%21%22%22%17%21%-23%23%23%24%23%-23%22%23%23%23%23%

43%32%41%25%26%55%-81%87%91%100%100%-87%91%92%100%100%

93851026182142-216234237252252-216236238252252252Very Concerned 5
58%55%54%52%55%54%-60%61%60%60%58%-56%57%57%56%56%56%

37%34%40%24%33%57%-86%93%94%100%100%-86%94%95%100%100%

SUMMARY CODES

13711714486109198-298323329354354-304329332354354354NET: TOP 2 BOX
84%76%76%73%72%75%-83%84%84%84%82%-79%80%80%79%79%79%

39%mno33%41%24%31%56%-84%91%93%100%100%-86%93%94%100%100%

6101311121751313141618-202220242424NET: BOTTOM 2 BOX
4%7%7%9%8%6%33%4%3%4%4%4%-5%5%5%5%5%5%

26%44%54%46%51%72%22%55%56%61%66%78%-85%92%85%100%100%

31---1211111-233333Never considered this
2%*---*12%*****-1%1%1%1%1%1%

82%18%---18%55%45%45%45%45%45%-62%100%100%100%100%

131--4411-*1-555555Don't know
1%2%1%--2%26%**-**-1%1%1%1%1%1%

23%50%27%--77%76%24%24%-9%24%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_09 How concerned about areas when using the Internet? PROMPTED - Hateful speech
Base: All internet users with concerns about Hateful speech (Q2A\9 or Q2B\9)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 26 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16015218311214325614353378386416424-380402409438438438Unweighted Base
16215519011815126316**358384394423432-**387411417448448448Weighted Base

36%35%42%26%34%59%4%**80%86%88%95%96%-**87%92%93%100%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_09 How concerned about areas when using the Internet? PROMPTED - Hateful speech
Base: All internet users with concerns about Hateful speech (Q2A\9 or Q2B\9)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 26 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

141185238223263123362721774153191438Unweighted Base
14318824122726511537*29017**78*158192448Weighted Base

32%42%54%51%59%26%8%*65%4%**17%*35%43%

223241-9-34310Not at all Concerned 1
1%1%1%1%2%1%-3%-3%3%2%2%

19%19%30%19%42%14%-86%-26%41%33%

224494-9-563142
1%1%2%2%3%4%-3%-6%4%1%3%

13%13%30%27%66%31%-64%-35%a47%19%

122225253314741-102527623
9%11%10%11%12%12%19%14%-13%16%14%14%

20%35%41%41%53%22%11%66%-16%41%43%

38496456692396721739411014
27%26%27%25%26%20%25%23%14%22%25%22%23%

37%48%63%55%68%23%9%66%2%17%38%41%

871131431391477020160144180115252Very Concerned 5
61%60%59%61%55%61%54%55%86%53%51%60%56%

35%45%57%55%58%28%8%64%6%16%32%45%

SUMMARY CODES

12516120719521693292271758119156354NET: TOP 2 BOX
88%86%86%86%81%81%78%78%100%75%75%81%79%

35%46%59%55%61%26%8%64%5%17%34%44%

4476136-17-711624NET: BOTTOM 2 BOX
3%2%3%2%5%5%-6%-9%7%3%5%

15%15%30%23%56%24%-73%-31%a45%25%

----21-1-1113Never considered this
----1%1%-*-2%*1%1%

----62%45%-38%-38%18%45%

11111113-1325Don't know
1%1%1%1%1%1%3%1%-1%2%1%1%

27%27%27%27%27%23%18%59%-16%53%32%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_09 How concerned about areas when using the Internet? PROMPTED - Hateful speech
Base: All internet users with concerns about Hateful speech (Q2A\9 or Q2B\9)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 26 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

141185238223263123362721774153191438Unweighted Base
14318824122726511537*29017**78*158192448Weighted Base

32%42%54%51%59%26%8%*65%4%**17%*35%43%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_09 How concerned about areas when using the Internet? PROMPTED - Hateful speech
Base: All internet users with concerns about Hateful speech (Q2A\9 or Q2B\9)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 27 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17329214830031338101102929810874139241190182367246613Unweighted Base
16630015328833133*87*106*97*105*111*80*120226201192358261619Weighted Base

27%48%25%47%53%5%*14%*17%*16%*17%*18%*13%*19%37%33%31%58%42%

-2222*----21**-33*4Not at all Concerned 1
-1%1%1%1%1%----2%1%**-2%1%*1%

-47%53%47%53%13%----62%25%13%13%-87%87%13%

14-14---121---312252
*1%-*1%---1%2%1%---2%1%1%1%1%

18%82%-18%82%---18%55%27%---73%27%45%55%

6241014263110251464137201426403
4%8%7%5%8%8%1%9%2%5%12%8%3%6%4%10%4%10%6%

15%59%25%36%64%6%3%24%jl5%13%34%jl16%9%33%18%49%df36%64%b

19513537681912162117301022374761451064
12%17%23%13%21%4%10%11%17%20%15%38%8%10%18%25%17%17%17%

18%48%33%r35%65%o1%8%11%15%19%m16%29%hijk9%21%35%ef45%ef58%42%

lm

13621610022922329728178757543101182153118267186453Very Concerned 5
82%72%66%80%68%87%83%77%81%72%68%53%84%80%76%62%75%71%73%

30%pq48%22%51%n49%6%gh16%gh18%g17%g17%g17%9%22%c40%c34%c26%59%41%

SUMMARY CODES

15526813626729230809394969273111203190166328230558NET: TOP 2 BOX
94%89%88%93%88%91%92%88%97%91%83%91%92%90%94%86%92%88%90%

28%48%24%48%52%5%14%17%17%hk17%17%13%20%36%34%c30%59%41%

15236*--1231**34538NET: BOTTOM 2 BOX
*2%1%1%2%1%--1%2%3%1%**2%2%1%1%1%

10%67%23%31%69%6%--10%30%43%11%6%6%40%54%64%36%

1-111-2-----22--112Never considered this
1%-***-2%-----2%1%--***

68%-32%68%32%-100%-----100%100%--68%32%

23537-43-12-47129210Don't know
1%1%3%1%2%-4%3%-1%2%-3%3%1%1%2%1%2%

21%31%48%29%71%-35%j34%-12%19%-35%69%12%19%84%16%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_10 How concerned about areas when using the Internet? PROMPTED - Unsuitable content for children
Base: All internet users with concerns about Unsuitable content for children (Q2A\10 or Q2B\10)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 27 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-912345518659913413741519899895958613Unweighted Base
-**9**131470206606138143416203103*92*60*56*619Weighted Base

-**1%**21%76%33%98%22%23%67%33%17%*15%*10%*9%*

-*-324212211-14Not at all Concerned 1
-6%-1%1%1%1%1%*1%1%1%-2%1%

-13%-75%65%100%47%22%53%47%22%22%-25%

---5251-411---52
---1%1%1%1%-1%*1%---1%

---100%55%100%18%-82%18%18%---

-193519409928126743403
-11%7%7%9%7%7%6%7%6%6%7%6%5%6%

-2%23%86%48%100%23%23%71%29%16%17%9%7%

--268755101242667381617991064
--20%18%27%17%18%18%16%19%15%19%16%16%17%

--24%82%53%ik96%23%24%64%36%15%17%9%8%

-79533312344410010730414980664544453Very Concerned 5
-83%73%71%60%73%73%74%73%74%77%71%76%78%73%

-2%21%j73%j27%98%j22%24%67%33%18%14%10%10%

SUMMARY CODES

-712141917854512513237118795835553558NET: TOP 2 BOX
-83%92%89%86%90%90%92%89%92%92%90%92%93%90%

-1%22%75%32%98%22%24%66%34%17%15%10%9%

-*-758316321-18NET: BOTTOM 2 BOX
-6%-2%2%1%2%1%1%1%2%1%-2%1%

-6%-89%59%100%31%10%69%31%20%10%-11%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_10 How concerned about areas when using the Internet? PROMPTED - Unsuitable content for children
Base: All internet users with concerns about Unsuitable content for children (Q2A\10 or Q2B\10)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 27 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-912345518659913413741519899895958613Unweighted Base
-**9**131470206606138143416203103*92*60*56*619Weighted Base

-**1%**21%76%33%98%22%23%67%33%17%*15%*10%*9%*

--12-2--2-----2Never considered this
--**-*--*-----*
--32%100%-100%--100%-----

---74101191-11-10Don't know
---1%2%2%1%1%2%1%-1%2%-2%

---66%38%100%12%12%88%12%-12%12%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_10 How concerned about areas when using the Internet? PROMPTED - Unsuitable content for children
Base: All internet users with concerns about Unsuitable content for children (Q2A\10 or Q2B\10)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 27 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

61548194158495118495613Unweighted Base
65*55018**46*60*494117502619Weighted Base

10%*89%3%**7%*10%*80%19%81%

-4--13*34Not at all Concerned 1
-1%--1%1%*1%1%

-100%--22%78%13%87%

13--13-552
2%1%--2%1%-1%1%

27%73%--27%73%-100%

73312235832403
12%6%6%4%4%7%7%6%6%

19%81%3%4%6%87%20%80%

169016108924821064
24%16%4%12%17%18%20%16%17%

15%85%1%5%9%84%22%78%

4040917384535482371453Very Concerned 5
61%74%90%81%75%72%70%74%73%

9%90%h4%8%10%78%18%82%

SUMMARY CODES

55499174355443105453558NET: TOP 2 BOX
85%91%94%93%91%90%90%90%90%

10%89%3%8%10%79%19%81%

17--26*88NET: BOTTOM 2 BOX
2%1%--3%1%*2%1%

15%85%--25%75%6%94%

-2-1-1112Never considered this
-*-3%-****
-100%-68%c-32%32%68%

19--193710Don't know
1%2%--1%2%2%1%2%

8%92%--8%92%28%72%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_10 How concerned about areas when using the Internet? PROMPTED - Unsuitable content for children
Base: All internet users with concerns about Unsuitable content for children (Q2A\10 or Q2B\10)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 27 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23620824915419435423458477522584590-504518561613613613Unweighted Base
23521425416320435924**460479530589594-**509525569619619619Weighted Base

38%35%41%26%33%58%4%**74%77%86%95%96%-**82%85%92%100%100%

2122222**1*1-444444Not at all Concerned 1
1%1%1%1%1%1%9%*****-1%1%1%1%1%1%

47%39%53%53%53%53%62%13%13%25%13%38%-100%100%100%100%100%

-22235211222-3555552
-1%1%2%2%1%10%*****-1%1%1%1%1%1%

-55%45%55%73%100%55%18%18%45%45%45%-73%100%100%100%100%

13131291824121919212428-3032364040403
5%6%5%5%9%7%51%4%4%4%4%5%-6%6%6%6%6%6%

32%34%30%22%45%59%31%48%47%53%60%69%-75%79%90%100%100%

384548324166-747388106106-8787951061061064
16%21%19%19%20%18%-16%15%17%18%18%-17%17%17%17%17%17%

36%43%46%30%39%62%-70%69%83%100%100%-83%82%90%100%100%

179147187118140256-362382414453453-375386417453453453Very Concerned 5
76%69%73%72%69%71%-79%80%78%77%76%-74%74%73%73%73%73%

39%32%41%26%31%57%-80%84%91%100%100%-83%85%92%100%100%

SUMMARY CODES

216192235150181322-436456502558558-463473512558558558NET: TOP 2 BOX
92%90%92%92%89%90%-95%95%95%95%94%-91%90%90%90%90%90%

39%34%42%27%32%58%-78%82%90%100%100%-83%85%92%100%100%

244456511333-788888NET: BOTTOM 2 BOX
1%2%2%3%3%2%19%**1%*1%-1%2%1%1%1%1%

21%48%48%54%64%79%58%16%16%36%31%42%-85%100%100%100%100%

11---1111111-222222Never considered this
1%*---*2%*****-******

68%32%---32%32%68%68%68%68%68%-100%100%100%100%100%

343--6722234-81010101010Don't know
1%2%1%--2%27%****1%-2%2%2%2%2%2%

27%36%33%--59%65%21%21%22%26%35%-79%93%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_10 How concerned about areas when using the Internet? PROMPTED - Unsuitable content for children
Base: All internet users with concerns about Unsuitable content for children (Q2A\10 or Q2B\10)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 27 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23620824915419435423458477522584590-504518561613613613Unweighted Base
23521425416320435924**460479530589594-**509525569619619619Weighted Base

38%35%41%26%33%58%4%**74%77%86%95%96%-**82%85%92%100%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_10 How concerned about areas when using the Internet? PROMPTED - Unsuitable content for children
Base: All internet users with concerns about Unsuitable content for children (Q2A\10 or Q2B\10)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 27 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2172853513213881645338626109216259613Unweighted Base
21928835732139015652*40126**117214258619Weighted Base

35%47%58%52%63%25%8%*65%4%**19%35%42%

222221-2-1*24Not at all Concerned 1
1%1%1%1%*1%-1%-1%*1%1%

53%53%53%53%53%35%-65%-39%13%47%

--113-14-21152
--**1%-2%1%-2%1%*1%

--18%18%73%-18%82%-45%27%27%

31210152084282171111403
1%4%3%5%5%5%7%7%6%14%5%4%6%

8%29%25%37%l50%l21%9%70%4%41%ab27%27%

33475452621597922340391064
15%16%15%16%16%10%17%20%9%20%19%15%17%

31%45%51%49%59%15%8%75%g2%22%38%37%

179226286250299127382822171156204453Very Concerned 5
82%78%80%78%77%82%73%70%82%61%73%79%73%

40%50%63%55%66%28%e8%62%5%16%34%c45%c

SUMMARY CODES

212273341302362142473622394196243558NET: TOP 2 BOX
97%95%95%94%93%91%89%90%91%81%91%94%90%

38%h49%61%54%65%25%8%65%4%17%35%c43%c

22335116-3238NET: BOTTOM 2 BOX
1%1%1%1%1%1%2%2%-3%1%1%1%

23%23%33%33%64%16%10%74%-43%21%36%

----1-----2-2Never considered this
----*-----1%-*
----32%-----100%-

11412416134210Don't know
1%1%1%*1%2%2%1%3%2%2%1%2%

14%14%38%14%21%35%10%55%7%26%37%17%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_10 How concerned about areas when using the Internet? PROMPTED - Unsuitable content for children
Base: All internet users with concerns about Unsuitable content for children (Q2A\10 or Q2B\10)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 27 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2172853513213881645338626109216259613Unweighted Base
21928835732139015652*40126**117214258619Weighted Base

35%47%58%52%63%25%8%*65%4%**19%35%42%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_10 How concerned about areas when using the Internet? PROMPTED - Unsuitable content for children
Base: All internet users with concerns about Unsuitable content for children (Q2A\10 or Q2B\10)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 28 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

13920710022522128768361707058104187131128282164446Unweighted Base
135213101*21723123**67*87*61*76*72*64*90*177137135276172449Weighted Base

30%47%23%*48%52%5%**15%*19%*14%*17%*16%*14%*20%*39%30%30%62%38%

-2*2**----11**-22*2Not at all Concerned 1
-1%*1%*2%----1%1%1%*-1%1%**
-78%22%78%22%22%----37%42%22%22%-78%78%22%

252271---14311176392
1%2%2%1%3%4%---2%5%5%1%1%1%5%2%2%2%

21%52%27%21%79%11%---14%40%k36%11%11%14%76%e62%38%

112014182835531181081414181927463
8%10%14%8%12%13%8%6%5%15%11%16%9%8%10%13%7%15%10%

24%45%31%39%61%7%12%11%7%24%17%22%19%30%31%39%42%58%b

2947194848191416151525112531405936964
22%22%19%22%21%5%14%16%26%20%21%40%12%14%23%30%21%21%21%

31%50%20%50%50%1%10%15%17%16%15%27%hikl11%26%32%f42%ef62%38%

911366214614317496641494324661319068185103289Very Concerned 5
67%64%61%67%62%73%73%76%67%64%61%38%73%74%66%50%67%60%64%

31%47%21%51%49%6%17%g23%g14%g17%g15%g8%23%c45%c31%c23%64%36%

SUMMARY CODES

120183811941901858805764585076156120108245139384NET: TOP 2 BOX
89%86%80%89%82%78%87%92%94%84%81%78%85%88%88%80%89%81%86%

31%48%21%50%n50%5%15%21%g15%gh17%15%13%20%41%31%28%64%a36%

263481---14411197411NET: BOTTOM 2 BOX
1%3%3%2%3%6%---2%6%6%2%1%1%6%3%2%2%

17%57%26%32%68%13%---11%39%kl37%kl13%13%11%76%de65%35%

1112112-----22--112Never considered this
1%*1%1%*2%2%-----2%1%--*1%*

49%25%26%74%26%25%75%-----100%100%--49%51%

-23-5-22--1-24-1415Don't know
-1%3%-2%-3%2%--2%-2%2%-1%1%1%1%

-40%60%-100%o-36%40%--24%-36%76%-24%76%24%

1--1----1-----1-1-1Refused
1%--*----1%-----1%-*-*

100%--100%----100%-----100%-100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_11 How concerned about areas when using the Internet? PROMPTED - Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour
Base: All internet users with concerns about Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour (Q2A\11 or Q2B\11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 28 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-689332126436929730813867524141446Unweighted Base
-**5**97*34114044092*102*31013970*52*40*40*449Weighted Base

-**1%**22%*76%31%98%20%*23%*69%31%16%*12%*9%*9%*

-*-11221*211-12Not at all Concerned 1
-9%-*1%*2%1%*1%1%2%-2%*
-22%-58%42%100%78%37%22%78%37%37%-42%

--1749--9-----92
--1%2%3%2%--3%-----2%

--11%79%40%100%--100%-----

--12402344914281810524463
--13%12%16%10%10%13%9%13%14%9%5%10%10%

--27%88%49%95%21%30%61%39%21%10%5%8%

-2277646961616732381474964
-34%28%22%32%22%17%16%23%17%11%26%17%10%21%

-2%29%80%48%ik100%17%17%76%d24%8%14%d7%4%

-3552116528264711939551333131289Very Concerned 5
-58%57%62%46%64%70%70%62%69%73%63%77%78%64%

-1%19%73%j22%98%j22%25%67%33%18%11%11%11%

SUMMARY CODES

-583287110377808826611859473835384NET: TOP 2 BOX
-91%86%84%79%86%87%86%86%85%84%89%95%88%86%

-1%22%75%29%98%21%23%69%31%15%12%10%9%

-*18411219211-111NET: BOTTOM 2 BOX
-9%1%2%3%3%2%1%3%1%1%2%-2%2%

-4%9%75%40%100%15%7%85%15%7%7%-8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_11 How concerned about areas when using the Internet? PROMPTED - Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour
Base: All internet users with concerns about Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour (Q2A\11 or Q2B\11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 28 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-689332126436929730813867524141446Unweighted Base
-**5**97*34114044092*102*31013970*52*40*40*449Weighted Base

-**1%**22%*76%31%98%20%*23%*69%31%16%*12%*9%*9%*

--11-2--2-----2Never considered this
--1%*-1%--1%-----*
--26%26%-100%--100%-----

---435--5-----5Don't know
---1%2%1%--2%-----1%

---80%64%100%--100%-----

-----11--11---1Refused
-----*1%--*1%---*
-----100%100%--100%100%---
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_11 How concerned about areas when using the Internet? PROMPTED - Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour
Base: All internet users with concerns about Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour (Q2A\11 or Q2B\11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 28 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

4440018364135182364446Unweighted Base
47*40018**40*42*34981*368449Weighted Base

10%*89%4%**9%*9%*78%18%*82%

-2--11*22Not at all Concerned 1
-1%--2%*1%**
-100%--37%63%22%78%

-9--27-992
-2%--5%2%-2%2%

-100%--25%75%-100%

54114437640463
10%10%5%10%9%11%7%11%10%

10%90%2%9%8%81%12%88%

1779697741779964
36%20%33%21%17%21%21%21%21%

18%g82%6%9%8%77%18%82%

2526111272822254235289Very Concerned 5
54%65%62%68%67%64%66%64%64%

9%90%4%10%10%77%19%81%

SUMMARY CODES

4234017363529670314384NET: TOP 2 BOX
90%85%95%90%84%85%87%85%86%

11%88%4%9%9%77%18%82%

-11--38*1111NET: BOTTOM 2 BOX
-3%--7%2%1%3%2%

-100%--27%73%4%96%

-2---22-2Never considered this
-1%---1%3%-*
-100%---100%100%a-

-5---5235Don't know
-1%---1%2%1%1%

-100%---100%35%65%

-1---11-1Refused
-*---*1%-*
-100%---100%100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_11 How concerned about areas when using the Internet? PROMPTED - Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour
Base: All internet users with concerns about Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour (Q2A\11 or Q2B\11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 28 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16115918212313426714372384407425432-402407430446446446Unweighted Base
16316118512913826813**374387411428436-**405411433449449449Weighted Base

36%36%41%29%31%60%3%**83%86%92%95%97%-**90%92%96%100%100%

2-****1**1*1-222222Not at all Concerned 1
1%-****6%*****-1%1%1%***

78%-22%22%22%22%37%22%22%42%22%63%-100%100%100%100%100%

154578323556-7899992
1%3%2%4%5%3%21%1%1%1%1%1%-2%2%2%2%2%2%

11%54%43%55%76%r89%29%25%36%60%60%71%-76%90%100%100%100%

15171515132833135353642-4142414646463
9%11%8%12%9%10%27%8%9%9%8%10%-10%10%10%10%10%10%

33%37%33%32%28%61%8%68%77%77%79%92%-89%91%90%100%100%

343643293058-8383909696-9086929696964
21%22%23%22%22%21%-22%22%22%22%22%-22%21%21%21%21%21%

36%38%45%30%32%60%-87%87%95%100%100%-94%90%97%100%100%

1091001198087168-257264279289289-260266282289289289Very Concerned 5
67%62%64%62%63%63%-69%68%68%67%66%-64%65%65%64%64%64%

38%35%41%28%30%58%-89%91%97%100%100%-90%92%98%100%100%

SUMMARY CODES

143136162108118226-340347369384384-349352374384384384NET: TOP 2 BOX
88%84%88%84%85%84%-91%90%90%90%88%-86%86%86%86%86%86%

37%35%42%28%31%59%-89%90%96%100%100%-91%92%97%100%100%

354579334668-91011111111NET: BOTTOM 2 BOX
2%3%2%4%5%3%27%1%1%2%1%2%-2%2%3%2%2%2%

24%43%39%49%65%76%31%24%33%56%52%69%-81%92%100%100%100%

21---11-1-11-121222Never considered this
1%*---*9%-*-**-******

74%26%---26%51%-49%-49%49%-26%75%26%100%100%

-33--55------555555Don't know
-2%2%--2%37%------1%1%1%1%1%1%

-59%61%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_11 How concerned about areas when using the Internet? PROMPTED - Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour
Base: All internet users with concerns about Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour (Q2A\11 or Q2B\11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 28 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16115918212313426714372384407425432-402407430446446446Unweighted Base
16316118512913826813**374387411428436-**405411433449449449Weighted Base

36%36%41%29%31%60%3%**83%86%92%95%97%-**90%92%96%100%100%

----11---111---1111Refused
----**---***---****
----100%100%---100%100%100%---100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_11 How concerned about areas when using the Internet? PROMPTED - Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour
Base: All internet users with concerns about Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour (Q2A\11 or Q2B\11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 28 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

164212253244288120412771881161183446Unweighted Base
16621725724528911439*28819**86*159181449Weighted Base

37%48%57%55%64%25%9%*64%4%**19%*35%40%

*****1-1--*22Not at all Concerned 1
*****1%-*--*1%*

22%22%22%22%22%58%-42%--22%78%

14145117-44192
1%2%1%2%2%1%3%2%-4%3%1%2%

16%40%16%41%55%11%11%78%-41%a48%11%

8151316249331-152110463
5%7%5%7%8%8%8%11%-17%13%6%10%

18%32%28%35%52%21%7%69%-32%a46%a22%

35495654612110644153639964
21%23%22%22%21%19%25%22%20%18%23%22%21%

37%51%59%56%63%22%10%67%4%16%38%41%

1181471831681967825182155193128289Very Concerned 5
71%68%71%69%68%69%62%63%80%60%58%71%64%

41%51%63%58%68%27%9%63%5%18%32%44%b

SUMMARY CODES

153196239222257100342461967129167384NET: TOP 2 BOX
93%90%93%90%89%87%87%85%100%77%81%92%86%

40%51%62%58%67%26%9%64%5%17%34%43%bc

24245218-45311NET: BOTTOM 2 BOX
1%2%1%2%2%2%3%3%-4%3%1%2%

17%37%17%37%49%20%9%71%-33%43%24%

111221-1--112Never considered this
1%1%*1%1%1%-*--***

49%49%49%74%75%49%-25%--26%25%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_11 How concerned about areas when using the Internet? PROMPTED - Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour
Base: All internet users with concerns about Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour (Q2A\11 or Q2B\11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 28 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

164212253244288120412771881161183446Unweighted Base
16621725724528911439*28819**86*159181449Weighted Base

37%48%57%55%64%25%9%*64%4%**19%*35%40%

11211212-14-5Don't know
1%*1%**1%3%1%-1%2%-1%

21%21%41%21%21%35%21%44%-20%80%a-

---11--1---11Refused
---**--*---**
---100%100%--100%---100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_11 How concerned about areas when using the Internet? PROMPTED - Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour
Base: All internet users with concerns about Harmful or dangerous content - e.g. videos encouraging others to engage in risky behaviour (Q2A\11 or Q2B\11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 29 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17131715030333531991129610110693130242197199388250638Unweighted Base
16733115629635926**85*116100*112*112*103*111227212215385270654Weighted Base

26%51%24%45%55%4%**13%*18%15%*17%*17%*16%*17%35%32%33%59%41%

-5336*-1-142*215638Not at all Concerned 1
-2%2%1%2%2%-1%-1%3%2%*1%1%3%1%1%1%

-64%36%31%69%6%-15%-14%43%22%6%21%14%65%68%32%

3753122412141673596152
2%2%3%1%3%8%4%1%2%1%3%1%5%3%1%2%2%2%2%

22%45%32%22%78%14%25%6%11%8%26%9%39%d45%19%36%57%43%

1733202842-5111014131751625303238703
10%10%13%10%12%-6%10%10%13%11%16%4%7%12%14%8%14%11%

24%47%29%40%60%-7%16%15%20%18%24%l7%23%35%f42%ef46%54%b

32693856834821202625351233466079591384
19%21%24%19%23%15%9%18%20%23%23%34%11%14%22%28%21%22%21%

23%50%27%40%60%3%6%15%15%l18%l18%l25%jkl8%23%33%f43%ef57%43%

115215852052091966796868654885164136114253161414Very Concerned 5
68%65%54%69%58%74%78%68%68%61%58%47%77%72%64%53%66%60%63%

28%p52%p20%50%n50%5%16%ghi19%g16%g16%16%12%21%cd40%c33%c27%61%39%

SUMMARY CODES

14628312326129223741008894918397196182174332220552NET: TOP 2 BOX
87%86%78%88%81%90%87%85%88%84%81%81%87%86%86%81%86%82%84%

26%p51%22%47%n53%4%13%18%16%17%16%15%18%36%33%31%60%40%

312861734222836941114923NET: BOTTOM 2 BOX
2%4%5%2%5%10%4%2%2%2%7%3%6%4%2%5%4%3%4%

14%52%34%26%74%11%16%10%7%10%32%14%27%37%17%46%61%39%

1--1---1-----1--1-1Never considered this
*--*---1%-----*--*-*

100%--100%---100%-----100%--100%-

-26-8-33-11-3611628Don't know
-1%4%-2%-3%2%-1%1%-3%2%1%1%1%1%1%

-30%70%qr-100%o-35%35%-16%14%-35%70%16%14%72%28%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_12 How concerned about areas when using the Internet? PROMPTED - Bullying\ harassment\ trolling
Base: All internet users with concerns about Bullying\ harassment\ trolling (Q2A\12 or Q2B\12)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 29 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-712347918862212713544519397815654638Unweighted Base
-**6**134500210639130144454200103*84*57*52*654Weighted Base

-**1%**20%76%32%98%20%22%69%31%16%*13%*9%*8%*

-*-668334412128Not at all Concerned 1
-7%-1%3%1%2%2%1%2%1%3%2%4%1%

-6%-74%69%100%34%40%49%51%10%26%14%25%

--11251522132121-152
--1%2%2%2%2%1%3%1%1%2%1%-2%

--9%80%33%100%13%13%87%13%8%13%5%-

--175727661412492211664703
--12%11%13%10%11%9%11%11%11%7%10%7%11%

--24%81%39%94%20%18%69%31%15%8%8%5%

-1381115513830389346241911121384
-15%28%22%26%22%23%26%20%23%23%22%20%23%21%

-1%27%80%40%100%22%27%67%33%17%13%8%8%

-578308114403798828812666543734414Very Concerned 5
-77%58%62%54%63%61%61%64%63%64%64%64%66%63%

-1%19%74%27%97%j19%21%70%30%16%13%9%8%

SUMMARY CODES

-611541816954111012538117190724846552NET: TOP 2 BOX
-93%86%84%80%85%85%87%84%85%87%86%84%89%84%

-1%21%76%31%98%20%23%69%31%16%13%9%8%

-*118112355176242223NET: BOTTOM 2 BOX
-7%1%4%5%4%4%4%4%3%2%5%3%4%4%

-2%6%78%46%100%21%23%73%27%9%18%8%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_12 How concerned about areas when using the Internet? PROMPTED - Bullying\ harassment\ trolling
Base: All internet users with concerns about Bullying\ harassment\ trolling (Q2A\12 or Q2B\12)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 29 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-712347918862212713544519397815654638Unweighted Base
-**6**134500210639130144454200103*84*57*52*654Weighted Base

-**1%**20%76%32%98%20%22%69%31%16%*13%*9%*8%*

-----1--1-----1Never considered this
-----*--*-----*
-----100%--100%-----

--17381171-11-8Don't know
--*1%1%1%1%1%1%1%-2%2%-1%

--7%82%38%100%16%16%84%16%-16%16%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_12 How concerned about areas when using the Internet? PROMPTED - Bullying\ harassment\ trolling
Base: All internet users with concerns about Bullying\ harassment\ trolling (Q2A\12 or Q2B\12)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 29 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

71564244155518122516638Unweighted Base
75*57623**45*57*529122532654Weighted Base

11%*88%4%**7%*9%*81%19%81%

17--18268Not at all Concerned 1
2%1%--1%1%2%1%1%

14%86%--10%90%23%77%

213--114312152
3%2%--2%3%3%2%2%

13%87%--6%94%22%78%

1258314621654703
16%10%12%3%8%12%13%10%11%

18%82%4%2%6%88%23%77%

21117498117321071384
28%20%19%20%14%22%26%20%21%

15%85%3%7%6%85%23%77%

3837216354232166348414Very Concerned 5
51%65%69%77%74%61%54%65%63%

9%90%h4%8%c10%78%16%84%b

SUMMARY CODES

5948920445043898455552NET: TOP 2 BOX
79%85%88%97%88%83%80%85%84%

11%89%4%8%c9%79%18%82%

320--22251823NET: BOTTOM 2 BOX
4%4%--3%4%4%3%4%

14%86%--7%93%22%78%

-1---11-1Never considered this
-*---*1%-*
-100%---100%100%-

-8--17358Don't know
-1%--2%1%2%1%1%

-100%--11%89%35%65%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_12 How concerned about areas when using the Internet? PROMPTED - Bullying\ harassment\ trolling
Base: All internet users with concerns about Bullying\ harassment\ trolling (Q2A\12 or Q2B\12)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 29 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24221326317018937322492514596587616-536545638617638638Unweighted Base
24722127017920138223**499526611599631-**548560654630654654Weighted Base

38%34%41%27%31%58%4%**76%80%93%92%96%-**84%86%100%96%100%

612222233456-778888Not at all Concerned 1
3%1%1%1%1%*10%1%1%1%1%1%-1%1%1%1%1%1%

77%m17%23%23%23%23%26%30%35%51%63%74%-83%83%100%100%100%

5471710181191014-1214151415152
2%2%3%1%4%3%5%2%2%1%2%2%-2%2%2%2%2%2%

31%24%49%8%48%69%8%56%77%59%67%92%-83%92%100%91%100%

241725202541133448464958-5561706370703
10%8%9%11%12%11%54%7%9%8%8%9%-10%11%11%10%11%11%

34%25%35%29%35%58%18%49%68%66%71%82%-79%87%100%90%100%

494862444683-117114138126138-1241181381271381384
20%22%23%25%23%22%-24%22%23%21%22%-23%21%21%20%21%21%

35%35%45%32%33%60%-85%82%100%91%100%-90%85%100%92%100%

161146170111121240-335349414407414-341353414409414414Very Concerned 5
65%66%63%62%60%63%-67%66%68%68%66%-62%63%63%65%63%63%

39%35%41%27%29%58%-81%84%100%98%100%-82%85%100%99%100%

SUMMARY CODES

210194232155167323-452463552534552-465471552536552552NET: TOP 2 BOX
85%88%86%87%83%84%-91%88%90%89%88%-85%84%84%85%84%84%

38%35%42%28%30%59%-82%84%100%97%100%-84%85%100%97%100%

1159391231114131520-192123222323NET: BOTTOM 2 BOX
5%2%3%2%4%3%15%2%3%2%3%3%-4%4%4%3%4%4%

48%22%40%13%39%52%15%47%62%56%65%85%-83%89%100%94%100%

1-----1--------1111Never considered this
*-----3%--------****

100%-----100%--------100%100%100%

143--7711-*1-888888Don't know
1%2%1%--2%28%**-**-1%1%1%1%1%1%

16%54%42%--84%83%17%17%-6%17%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_12 How concerned about areas when using the Internet? PROMPTED - Bullying\ harassment\ trolling
Base: All internet users with concerns about Bullying\ harassment\ trolling (Q2A\12 or Q2B\12)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 29 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24221326317018937322492514596587616-536545638617638638Unweighted Base
24722127017920138223**499526611599631-**548560654630654654Weighted Base

38%34%41%27%31%58%4%**76%80%93%92%96%-**84%86%100%96%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_12 How concerned about areas when using the Internet? PROMPTED - Bullying\ harassment\ trolling
Base: All internet users with concerns about Bullying\ harassment\ trolling (Q2A\12 or Q2B\12)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 29 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2122853493233841755939621113228272638Unweighted Base
21629435933339316560*42320**120234276654Weighted Base

33%45%55%51%60%25%9%*65%3%**18%36%42%

556571-7-1168Not at all Concerned 1
2%2%2%1%2%1%-2%-1%1%2%1%

55%55%69%55%80%15%-85%-17%17%66%

446762392193152
2%1%2%2%2%1%4%2%8%1%4%1%2%

25%25%39%44%42%15%18%62%11%8%60%20%

1119242034185461192921703
5%6%7%6%9%11%9%11%6%16%12%8%11%

16%27%34%28%48%26%7%66%2%27%a41%30%

456679768626159532954521384
21%23%22%23%22%16%26%22%13%24%23%19%21%

33%48%57%55%62%19%11%69%2%21%39%38%

149199242225257115362601467137192414Very Concerned 5
69%68%67%67%65%70%60%62%70%56%58%70%63%

36%48%59%54%62%28%9%63%3%16%33%47%bc

SUMMARY CODES

195265321300343141513551796191245552NET: TOP 2 BOX
90%90%89%90%87%86%85%84%82%80%81%89%84%

35%48%58%54%62%26%9%64%3%17%35%44%bc

8812111333162310923NET: BOTTOM 2 BOX
4%3%3%3%3%2%4%4%8%2%4%3%4%

36%36%50%48%56%15%11%70%7%11%45%37%

--1-1--11---1Never considered this
--*-*--*3%---*
--100%-100%--100%100%---

11212214-2428Don't know
1%*1%*1%1%2%1%-2%2%1%1%

18%18%31%18%26%27%12%53%-23%55%22%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_12 How concerned about areas when using the Internet? PROMPTED - Bullying\ harassment\ trolling
Base: All internet users with concerns about Bullying\ harassment\ trolling (Q2A\12 or Q2B\12)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 29 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2122853493233841755939621113228272638Unweighted Base
21629435933339316560*42320**120234276654Weighted Base

33%45%55%51%60%25%9%*65%3%**18%36%42%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_12 How concerned about areas when using the Internet? PROMPTED - Bullying\ harassment\ trolling
Base: All internet users with concerns about Bullying\ harassment\ trolling (Q2A\12 or Q2B\12)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 30 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

971537816116721657347483539861599574202126328Unweighted Base
94*15477*15517017**55*74*48*53*35*43*72*146101*78*197128325Weighted Base

29%*47%24%*48%52%5%**17%*23%*15%*16%*11%*13%*22%*45%31%*24%*61%39%

-3325*---312**34247Not at all Concerned 1
-2%4%1%3%3%---5%4%5%1%*3%5%1%3%2%

-50%50%32%68%7%---39%22%32%7%7%39%54%e34%66%

56387113-226242887152
6%4%4%5%4%5%2%3%-4%7%14%2%3%2%11%4%5%5%

36%43%22%53%47%5%6%18%-15%16%40%jl11%28%15%57%def53%47%

1427102327113639712142013183218513
15%17%13%15%16%8%23%8%7%17%19%27%19%14%12%23%16%14%16%

28%52%20%46%54%3%25%jk12%7%18%13%23%jk28%39%25%36%64%36%

18351833382720156101192821214327704
19%23%23%21%22%12%12%27%31%12%29%24%12%19%21%27%22%21%22%

25%50%25%46%54%3%9%28%l21%il9%15%l15%12%40%30%30%f61%39%

5681378985123343303013134588602610668174Very Concerned 5
60%52%48%57%50%72%59%58%62%57%38%30%62%60%59%33%54%53%53%

32%46%21%51%49%7%19%g25%g17%gh17%g8%8%26%c51%c34%c15%61%39%

SUMMARY CODES

74115541211231439634536232453116814714995244NET: TOP 2 BOX
79%75%71%78%72%84%71%85%93%69%67%55%74%79%80%60%76%74%75%

30%47%22%50%50%6%16%26%ghi18%ghil15%10%10%22%48%c33%c19%61%39%

51071012113-54825512101122NET: BOTTOM 2 BOX
6%6%9%6%7%7%2%3%-9%11%19%3%3%5%15%5%9%7%

24%45%31%46%54%6%4%12%-23%j18%j38%jkl10%22%23%56%def47%53%

--2-2-1--1--111-112Never considered this
--3%-1%-1%--2%--1%1%1%-*1%1%

--100%-100%-38%--62%--38%38%62%-38%62%

12416-23-11-2511527Don't know
1%2%5%*4%-4%4%-2%3%-3%3%1%1%2%2%2%

10%34%56%10%90%-29%37%-18%16%-29%66%18%16%69%31%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_13 How concerned about areas when using the Internet? PROMPTED - Offensive language from other users
Base: All internet users with concerns about Offensive language from other users (Q2A\13 or Q2B\13)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 30 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5602428632659612428642322628328Unweighted Base
-**4**65*24794*32361*65*23788*44*35**25**26**325Weighted Base

-**1%**20%*76%29%*99%19%*20%*73%27%*14%*11%**8%**8%**

-*15272-42-1-17Not at all Concerned 1
-11%2%2%2%2%4%-2%3%-4%-3%2%

-7%21%68%34%100%34%-66%34%-21%-13%

-1*8415241052-12152
-20%1%3%4%5%3%6%4%6%4%-6%9%5%

-6%3%54%25%100%12%27%65%35%13%-9%16%

-11443215181039113625513
-16%21%17%22%16%13%15%17%13%7%18%7%21%16%

-1%27%84%42%100%16%20%78%22%6%13%3%11%

--155726701520462411789704
--23%23%27%22%25%31%19%28%26%21%31%34%22%

--21%80%36%100%21%29%66%34%16%10%11%13%

-233129371713229131422617138174Very Concerned 5
-54%51%52%39%53%52%44%55%48%60%49%52%32%53%

-1%19%74%j21%99%j18%16%76%24%15%10%7%5%

SUMMARY CODES

-2481856224247491786638242117244NET: TOP 2 BOX
-54%73%75%66%75%76%75%75%76%85%70%82%67%75%

-1%20%76%26%99%19%20%73%27%15%10%8%7%

-121362244147211322NET: BOTTOM 2 BOX
-31%3%5%6%7%7%6%6%9%4%4%6%13%7%

-6%9%58%28%100%19%18%65%35%9%7%6%15%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_13 How concerned about areas when using the Internet? PROMPTED - Offensive language from other users
Base: All internet users with concerns about Offensive language from other users (Q2A\13 or Q2B\13)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 30 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5602428632659612428642322628328Unweighted Base
-**4**65*24794*32361*65*23788*44*35**25**26**325Weighted Base

-**1%**20%*76%29%*99%19%*20%*73%27%*14%*11%**8%**8%**

--1212111111--2Never considered this
--2%1%1%1%2%2%*1%3%4%--1%

--62%100%62%100%62%62%38%62%62%62%--

--15371161-11-7Don't know
--1%2%3%2%2%2%2%1%-4%5%-2%

--8%70%43%100%18%18%82%18%-18%18%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_13 How concerned about areas when using the Internet? PROMPTED - Offensive language from other users
Base: All internet users with concerns about Offensive language from other users (Q2A\13 or Q2B\13)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 30 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

382897272626865263328Unweighted Base
39*2857**29**27**26365*260325Weighted Base

12%*88%2%**9%**8%**81%20%*80%

-7-1-5347Not at all Concerned 1
-2%-5%-2%5%1%2%

-100%-22%-78%47%53%

-15--114311152
-5%--3%5%5%4%5%

-100%--6%94%23%77%

842156381238513
22%15%17%18%24%14%19%15%16%

17%83%2%10%13%75%25%75%

1358243611654704
33%20%35%15%11%23%24%21%22%

18%82%3%6%4%86%23%77%

171563181613627147174Very Concerned 5
43%55%49%61%62%52%41%56%53%

10%90%2%10%9%78%16%84%b

SUMMARY CODES

292136221919743201244NET: TOP 2 BOX
75%75%83%77%72%75%66%77%75%

12%87%2%9%8%81%18%82%

-22-111971522NET: BOTTOM 2 BOX
-8%-5%3%7%10%6%7%

-100%-7%4%89%31%69%

11---2112Never considered this
3%*---1%1%*1%

62%g38%---100%38%62%

-7---7347Don't know
-2%---3%4%2%2%

-100%---100%38%62%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_13 How concerned about areas when using the Internet? PROMPTED - Offensive language from other users
Base: All internet users with concerns about Offensive language from other users (Q2A\13 or Q2B\13)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 30 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

121117133869719014287297306309314-308315328326328328Unweighted Base
11811713391*100*19113**283296305307312-**306315325323325325Weighted Base

36%36%41%28%*31%*59%4%**87%91%94%94%96%-**94%97%100%99%100%

233555-34567-777777Not at all Concerned 1
2%2%2%5%5%2%-1%2%2%2%2%-2%2%2%2%2%2%

32%39%46%68%68%68%-47%66%74%87%100%-100%100%100%100%100%

4556481911131314-1313151515152
4%4%4%6%4%4%7%3%4%4%4%4%-4%4%5%5%5%5%

29%32%33%40%26%55%6%58%72%85%89%94%-90%85%100%100%100%

15182412133344244434447-4849514951513
13%16%18%13%13%17%29%15%15%14%14%15%-16%16%16%15%16%16%

30%36%47%24%26%65%8%83%86%85%87%92%-94%97%100%97%100%

232835212144-6667707070-6868707070704
20%24%26%23%21%23%-23%23%23%23%23%-22%22%22%22%22%22%

33%40%49%29%30%62%-94%95%100%99%100%-97%96%100%99%100%

706063485796-163170174174174-163170174174174174Very Concerned 5
60%51%47%53%57%50%-57%57%57%57%56%-53%54%53%54%53%53%

40%35%36%27%33%55%-94%98%100%100%100%-94%98%100%100%100%

SUMMARY CODES

9388986878140-229237244243244-231238244243244244NET: TOP 2 BOX
79%75%74%75%78%73%-81%80%80%79%78%-76%76%75%75%75%75%

38%36%40%28%32%57%-94%97%100%100%100%-95%98%100%100%100%

7781081311215181921-201922222222NET: BOTTOM 2 BOX
6%6%6%12%8%7%7%4%5%6%6%7%-7%6%7%7%7%7%

30%34%37%49%39%59%4%55%70%82%88%96%-93%90%100%100%100%

11---12------122222Never considered this
1%1%---*15%------*1%1%1%1%1%

62%38%---38%100%------38%100%100%100%100%

233--57**-**-667777Don't know
2%2%3%--3%49%**-**-2%2%2%2%2%2%

28%38%48%--72%93%7%7%-7%7%-90%90%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_13 How concerned about areas when using the Internet? PROMPTED - Offensive language from other users
Base: All internet users with concerns about Offensive language from other users (Q2A\13 or Q2B\13)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 30 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

121117133869719014287297306309314-308315328326328328Unweighted Base
11811713391*100*19113**283296305307312-**306315325323325325Weighted Base

36%36%41%28%*31%*59%4%**87%91%94%94%96%-**94%97%100%99%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_13 How concerned about areas when using the Internet? PROMPTED - Offensive language from other users
Base: All internet users with concerns about Offensive language from other users (Q2A\13 or Q2B\13)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 30 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

119153192180202102311901650116144328Unweighted Base
11815319117819894*29**19815**52*114141325Weighted Base

36%47%59%55%61%29%*9%**61%5%**16%*35%43%

*2*22*-6-1327Not at all Concerned 1
*1%*1%1%1%-3%-3%3%2%2%

7%26%7%26%26%7%-93%-21%47%32%

335555181482152
2%2%3%3%3%5%3%4%8%8%7%1%5%

18%22%36%35%37%34%6%56%9%27%a52%a12%

101821202517430282515513
9%12%11%11%13%18%14%15%16%15%22%11%16%

20%36%41%40%50%33%8%58%5%16%49%a30%

3037544549108512102137704
25%24%28%25%25%10%27%26%11%20%19%26%22%

42%53%76%63%69%14%11%73%g2%14%30%53%

74911081051146015989265383174Very Concerned 5
62%59%57%59%58%63%53%49%60%51%46%59%53%

43%52%62%60%66%34%e9%56%5%15%31%48%

SUMMARY CODES

1031281621501636923149113674120244NET: TOP 2 BOX
87%84%85%84%82%74%80%75%71%70%65%85%75%

42%53%66%61%67%28%10%61%4%15%30%49%bc

3567761151511422NET: BOTTOM 2 BOX
3%3%3%4%4%6%3%7%8%10%9%3%7%

14%23%27%32%34%26%4%67%6%25%a50%a18%

-----1-1-11-2Never considered this
-----1%-1%-2%1%-1%

-----38%-62%-62%38%-

1131311411427Don't know
1%1%2%1%1%2%3%2%5%2%3%1%2%

21%21%44%21%39%20%14%58%10%14%52%25%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_13 How concerned about areas when using the Internet? PROMPTED - Offensive language from other users
Base: All internet users with concerns about Offensive language from other users (Q2A\13 or Q2B\13)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 30 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

119153192180202102311901650116144328Unweighted Base
11815319117819894*29**19815**52*114141325Weighted Base

36%47%59%55%61%29%*9%**61%5%**16%*35%43%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_13 How concerned about areas when using the Internet? PROMPTED - Offensive language from other users
Base: All internet users with concerns about Offensive language from other users (Q2A\13 or Q2B\13)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 31 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1031638916818722737745544341951729984222133355Unweighted Base
101*16588*16319118**62*80*45*57*46*46*80*160103*92*217137354Weighted Base

29%*47%25%*46%54%5%**17%*23%*13%*16%*13%*13%*23%*45%29%*26%*61%39%

11323*21---134-1235Not at all Concerned 1
1%1%3%1%1%3%4%2%---2%4%3%-1%1%2%1%

17%28%55%45%55%9%46%27%---17%55%83%-17%36%64%

44658121-234342785132
4%2%7%3%4%5%3%2%-4%6%10%3%2%2%8%4%4%4%

27%29%43%40%60%7%12%9%-19%20%33%19%29%19%53%63%37%

1214111719-7832897155171819363
12%8%12%11%10%-11%10%6%4%18%19%9%9%5%18%8%14%10%

33%37%30%48%52%-19%22%7%6%22%i24%i19%41%13%46%d49%51%

17291522402109812813112120213923624
17%18%17%13%21%9%16%12%18%20%18%29%14%13%19%23%18%17%17%

28%47%25%35%65%3%16%15%13%19%13%21%k18%33%32%34%e63%37%

67113501151151539573540261954111744514585230Very Concerned 5
66%69%56%71%60%83%63%71%76%69%56%41%68%69%72%49%67%62%65%

29%49%22%50%50%7%17%g25%g15%g17%g11%8%24%c48%c32%c19%63%37%

SUMMARY CODES

841426513715517496643513432651329466183108292NET: TOP 2 BOX
84%86%73%84%81%92%79%83%94%90%74%70%82%82%92%72%84%79%82%

29%49%p22%47%53%6%17%23%15%ghl18%g12%11%22%45%32%cef23%63%37%

559811143-235582810819NET: BOTTOM 2 BOX
4%3%10%5%6%8%6%3%-4%6%11%7%5%2%9%5%6%5%

24%29%46%q42%58%8%21%14%-13%14%29%j29%44%13%43%55%45%

-2-11--2-----2--2-2Never considered this
-1%-1%1%--3%-----1%--1%-1%

-100%-54%46%--100%-----100%--100%-

-14-6-21-11-2311426Don't know
-1%5%-3%-4%1%-2%2%-3%2%1%1%2%1%2%

-26%74%r-100%o-40%17%-23%20%-40%57%23%20%71%29%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_14 How concerned about areas when using the Internet? PROMPTED - Offensive images from other users
Base: All internet users with concerns about Offensive images from other users (Q2A\14 or Q2B\14)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 31 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5672639334968612609550333030355Unweighted Base
-**4**75*271103*34970*67*25797*52*35*30**29**354Weighted Base

-**1%**21%*77%29%*99%20%*19%*73%27%*15%*10%*8%**8%**

-*13251-41---15Not at all Concerned 1
-11%1%1%2%1%1%-2%1%---3%1%

-9%19%55%45%100%17%-83%17%---17%

--11061333852-21132
--2%4%6%4%4%5%3%5%4%-7%2%4%

--9%76%44%100%20%25%63%37%16%-16%4%

--7311335253152113363
--10%11%13%10%3%8%12%5%4%4%4%9%10%

--20%84%36%98%7%14%86%14%6%3%3%7%

-1174727621213461610844624
-16%22%17%26%18%17%20%18%16%19%24%13%15%17%

-1%27%77%44%100%20%22%74%26%16%14%6%7%

-3481745222550441616938242120230Very Concerned 5
-73%65%64%50%65%72%65%63%71%72%69%71%71%65%

-1%21%76%j23%98%j22%19%70%30%16%10%9%9%

SUMMARY CODES

-4652217928762572068548322524292NET: TOP 2 BOX
-89%87%82%77%82%90%85%80%88%92%93%84%85%82%

-1%22%76%27%98%21%20%71%29%16%11%9%8%

-*213819431362-2219NET: BOTTOM 2 BOX
-11%3%5%8%5%5%5%5%6%4%-7%5%5%

-3%12%70%44%100%20%18%69%31%11%-12%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_14 How concerned about areas when using the Internet? PROMPTED - Offensive images from other users
Base: All internet users with concerns about Offensive images from other users (Q2A\14 or Q2B\14)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 31 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5672639334968612609550333030355Unweighted Base
-**4**75*271103*34970*67*25797*52*35*30**29**354Weighted Base

-**1%**21%*77%29%*99%20%*19%*73%27%*15%*10%*8%**8%**

---212--2-----2Never considered this
---1%1%1%--1%-----1%

---100%46%100%--100%-----

---4261141-11-6Don't know
---2%2%2%2%2%2%1%-4%4%-2%

---74%37%100%23%23%77%23%-23%23%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_14 How concerned about areas when using the Internet? PROMPTED - Offensive images from other users
Base: All internet users with concerns about Offensive images from other users (Q2A\14 or Q2B\14)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 31 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

4231110342528670285355Unweighted Base
45*3079**36*25**28371*283354Weighted Base

13%*87%3%**10%*7%**80%20%*80%

-5-2-3325Not at all Concerned 1
-2%-6%-1%5%1%1%

-100%-44%c-56%66%a34%

-13--311311132
-4%--10%4%4%4%4%

-100%--20%80%19%81%

433-4329829363
8%11%-12%12%10%11%10%10%

10%90%-12%8%80%21%79%

1645471501844624
37%15%39%20%3%18%25%15%17%

27%g73%6%12%1%81%29%71%

252036221918337193230Very Concerned 5
55%66%61%62%75%65%52%68%65%

11%88%2%10%8%80%16%84%b

SUMMARY CODES

412489302023355236292NET: TOP 2 BOX
92%81%100%82%78%82%78%84%82%

14%85%3%10%7%80%19%81%

-19-231461319NET: BOTTOM 2 BOX
-6%-6%10%5%8%4%5%

-100%-12%14%74%32%68%

-2---2-22Never considered this
-1%---1%-1%1%

-100%---100%-100%

-6---6236Don't know
-2%---2%3%1%2%

-100%---100%39%61%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_14 How concerned about areas when using the Internet? PROMPTED - Offensive images from other users
Base: All internet users with concerns about Offensive images from other users (Q2A\14 or Q2B\14)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 31 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1361171479510420415302317334335340-327338355352355355Unweighted Base
133120149101*109*20616**299315334334338-**324338354351354354Weighted Base

38%34%42%29%*31%*58%4%**84%89%94%94%96%-**92%95%100%99%100%

213*23133434-555555Not at all Concerned 1
2%1%2%*2%1%6%1%1%1%1%1%-2%2%1%1%1%1%

45%27%55%9%36%55%17%66%66%74%66%83%-100%100%100%100%100%

2878510577889-1012131313132
2%6%5%8%5%5%31%2%2%2%2%3%-3%4%4%4%4%4%

17%58%53%61%r40%77%36%53%52%57%57%64%-77%93%100%100%100%

15141410132142429303232-3435363536363
11%11%10%10%12%10%25%8%9%9%10%10%-10%10%10%10%10%10%

42%37%39%28%36%58%11%66%79%82%89%89%-94%97%100%97%100%

222131191837-5559626162-5959626162624
16%17%21%19%16%18%-18%19%19%18%18%-18%18%17%17%17%17%

35%34%51%30%29%60%-89%96%100%99%100%-96%96%100%99%100%

8974906371129-207215230228230-208218230229230230Very Concerned 5
67%61%61%63%65%63%-69%68%69%68%68%-64%65%65%65%65%65%

39%32%39%28%31%56%-90%94%100%99%100%-91%95%100%100%100%

SUMMARY CODES

111941228289167-262274292289292-267277292290292292NET: TOP 2 BOX
83%79%82%81%81%81%-88%87%87%87%86%-82%82%82%82%82%82%

38%32%42%28%31%57%-90%94%100%99%100%-92%95%100%99%100%

5910971361010111113-151819191919NET: BOTTOM 2 BOX
3%8%7%9%7%6%36%4%3%3%3%4%-5%5%5%5%5%5%

25%49%53%47%39%71%31%56%56%62%59%69%-83%95%100%100%100%

1-1--1111111-222222Never considered this
1%-1%--*6%*****-1%1%1%1%1%1%

54%-46%--46%46%54%54%54%54%54%-100%100%100%100%100%

132--45**-**-666666Don't know
1%2%2%--2%32%**-**-2%2%2%2%2%2%

23%51%43%--77%91%9%9%-9%9%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_14 How concerned about areas when using the Internet? PROMPTED - Offensive images from other users
Base: All internet users with concerns about Offensive images from other users (Q2A\14 or Q2B\14)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 31 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1361171479510420415302317334335340-327338355352355355Unweighted Base
133120149101*109*20616**299315334334338-**324338354351354354Weighted Base

38%34%42%29%*31%*58%4%**84%89%94%94%96%-**92%95%100%99%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_14 How concerned about areas when using the Internet? PROMPTED - Offensive images from other users
Base: All internet users with concerns about Offensive images from other users (Q2A\14 or Q2B\14)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 31 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

137173214201227103342151458128152355Unweighted Base
13617321520022494*33*22514**61*126150354Weighted Base

38%49%61%56%63%27%*9%*63%4%**17%*36%42%

11424212--415Not at all Concerned 1
1%1%2%1%2%2%3%1%--3%1%1%

20%20%83%47%83%39%17%45%--72%28%

347683-11-482132
2%2%3%3%3%3%-5%-6%6%1%4%

20%31%49%43%58%20%-80%-29%a57%a14%

111816162210323351712363
8%10%8%8%10%10%9%10%19%8%13%8%10%

31%50%45%45%60%27%8%65%7%13%46%34%

2632413940189332102426624
19%19%19%20%18%19%29%15%16%16%19%17%17%

42%52%66%63%65%29%15%54%4%16%39%42%

93116143135148591815194170106230Very Concerned 5
69%67%67%67%66%62%56%67%65%68%56%70%65%

40%51%62%59%64%25%8%66%4%18%31%46%b

SUMMARY CODES

1191491841741887728185115194131292NET: TOP 2 BOX
88%86%86%87%84%81%85%82%81%84%75%88%82%

41%51%63%60%64%26%10%63%4%18%32%45%b

45118125113-411319NET: BOTTOM 2 BOX
3%3%5%4%5%5%3%6%-6%9%2%5%

20%28%58%44%65%25%5%70%-21%61%a18%

1121211---112Never considered this
1%1%1%*1%1%3%---1%1%1%

46%46%100%46%100%54%46%e---46%54%

**1**2-3-1326Don't know
**1%**2%-1%-2%2%1%2%

9%9%26%9%9%39%-61%-17%51%31%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_14 How concerned about areas when using the Internet? PROMPTED - Offensive images from other users
Base: All internet users with concerns about Offensive images from other users (Q2A\14 or Q2B\14)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 31 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

137173214201227103342151458128152355Unweighted Base
13617321520022494*33*22514**61*126150354Weighted Base

38%49%61%56%63%27%*9%*63%4%**17%*36%42%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_14 How concerned about areas when using the Internet? PROMPTED - Offensive images from other users
Base: All internet users with concerns about Offensive images from other users (Q2A\14 or Q2B\14)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1021781001762042169765254594990166106108230150380Unweighted Base
100*183105*17221717**60*79*55*57*64*56*77*156113120226163389Weighted Base

26%*47%27%*44%56%4%**15%*20%*14%*15%*16%*14%*20%*40%29%31%58%42%

42262-2-11-42224729Not at all Concerned 1
4%1%2%4%1%-4%-2%2%-7%3%2%2%3%3%1%2%

50%25%25%75%25%-29%-11%13%-47%hk29%29%24%47%76%24%

-881151-1-2751221288162
-4%8%*7%6%-2%-3%11%9%1%1%2%10%3%5%4%

-49%51%r4%96%o6%-8%-12%43%jkl30%jl6%14%12%74%def50%50%

819121326-610335116166162217393
8%10%12%8%12%-10%13%6%5%8%20%8%11%6%14%10%10%10%

20%49%32%34%66%-15%27%8%8%14%28%ij15%42%16%42%57%43%

24432636583131312141919162926386033944
24%24%25%21%27%17%22%16%22%25%30%34%21%18%23%32%27%20%24%

26%46%28%38%62%3%14%13%13%15%21%20%k17%31%28%41%e64%36%

641095211611013375239363117501027548124102225Very Concerned 5
64%59%50%67%51%77%62%66%71%62%49%30%65%66%66%40%55%62%58%

28%48%23%51%n49%6%16%g23%g17%gh16%g14%8%22%c45%c33%c21%55%45%

SUMMARY CODES

8815279151168165064515051366713110187184135319NET: TOP 2 BOX
88%83%75%88%77%94%84%82%92%87%79%64%87%84%90%72%81%83%82%

28%p48%25%47%n53%5%16%g20%g16%g16%g16%11%21%c41%c32%c27%58%42%

41010717121137935416141024NET: BOTTOM 2 BOX
4%5%10%4%8%6%4%2%2%5%11%16%4%3%4%13%6%6%6%

18%40%42%29%71%4%10%5%4%12%28%k36%jkl14%19%16%64%de59%41%

-1--1--1-----1--1-1Never considered this
-*--*--1%-----1%--*-*
-100%--100%--100%-----100%--100%-

-23-5-12-11-1311415Don't know
-1%3%-2%-2%2%-2%2%-1%2%1%1%2%1%1%

-36%64%-100%-18%36%-24%21%-18%55%24%21%79%21%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_15 How concerned about areas when using the Internet? PROMPTED - Hateful speech from other users
Base: All internet users with concerns about Hateful speech from other users (Q2A\15 or Q2B\15)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-47529311137468622829847353129380Unweighted Base
-**4**83*30712538371*66*287102*50*36*31**28**389Weighted Base

-**1%**21%*79%32%99%18%*17%*74%26%*13%*9%*8%**7%**

--17493354-1229Not at all Concerned 1
--1%2%3%2%4%5%2%4%-3%7%7%2%

--12%80%48%100%35%35%55%45%-11%24%24%

--1159161-1511---162
--2%5%7%4%1%-5%1%1%---4%

--8%94%58%100%4%-96%4%4%---

--7321139353362212393
--8%10%9%10%5%7%12%6%5%7%4%7%10%

--17%82%29%100%9%12%85%15%6%6%3%5%

-1267644941820672712889944
-40%32%25%35%24%25%30%23%26%25%22%25%33%24%

-2%28%81%47%ik100%19%21%71%29%13%9%8%10%

-2481735422045371626335241915225Very Concerned 5
-60%57%56%43%57%63%56%57%62%69%65%60%53%58%

-1%21%77%j24%97%j20%17%72%28%15%11%8%7%

SUMMARY CODES

-4742499831362572299047322624319NET: TOP 2 BOX
-100%89%81%78%82%88%87%80%88%94%87%85%85%82%

-1%23%78%31%98%20%18%72%28%15%f10%8%8%

--222132443205112224NET: BOTTOM 2 BOX
--3%7%11%6%5%5%7%4%1%3%7%7%6%

--9%89%54%100%15%12%81%19%3%4%8%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_15 How concerned about areas when using the Internet? PROMPTED - Hateful speech from other users
Base: All internet users with concerns about Hateful speech from other users (Q2A\15 or Q2B\15)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-47529311137468622829847353129380Unweighted Base
-**4**83*30712538371*66*287102*50*36*31**28**389Weighted Base

-**1%**21%*79%32%99%18%*17%*74%26%*13%*9%*8%**7%**

---1-1--1-----1Never considered this
---*-*--*-----*
---100%-100%--100%-----

---4351141-11-5Don't know
---1%2%1%2%2%1%1%-3%4%-1%

---82%58%100%24%24%76%24%-24%24%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_15 How concerned about areas when using the Internet? PROMPTED - Hateful speech from other users
Base: All internet users with concerns about Hateful speech from other users (Q2A\15 or Q2B\15)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

423359323030968312380Unweighted Base
43*3429**35**30**31471*317389Weighted Base

11%*88%2%**9%**8%**81%18%*82%

17-135279Not at all Concerned 1
3%2%-2%10%1%2%2%2%

13%87%-10%36%54%19%81%

21311-13313162
6%4%11%4%-4%4%4%4%

16%84%6%9%-84%20%80%

435-21361227393
10%10%-6%4%11%16%9%10%

11%89%-5%3%91%30%70%

128151010692272944
29%24%58%28%31%22%30%23%24%

13%87%6%10%10%74%23%77%

231993211618733193225Very Concerned 5
53%58%31%59%51%59%46%61%58%

10%88%1%9%7%83%14%86%b

SUMMARY CODES

352818302525654265319NET: TOP 2 BOX
81%82%89%87%83%81%76%84%82%

11%88%2%10%8%80%17%83%

4211231852024NET: BOTTOM 2 BOX
9%6%11%7%10%6%7%6%6%

15%85%4%10%13%73%20%80%

-1--1--11Never considered this
-*--3%--**
-100%--100%--100%

-5---5145Don't know
-2%---2%1%1%1%

-100%---100%18%82%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_15 How concerned about areas when using the Internet? PROMPTED - Hateful speech from other users
Base: All internet users with concerns about Hateful speech from other users (Q2A\15 or Q2B\15)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14413316710412622014321338361357366-348359380374380380Unweighted Base
145138172111*13322715**324343368363373-**354366389382389389Weighted Base

37%35%44%29%*34%59%4%**83%88%95%93%96%-**91%94%100%98%100%

511233167878-999999Not at all Concerned 1
3%1%1%2%2%1%6%2%2%2%2%2%-2%2%2%2%2%2%

53%14%14%26%36%36%10%68%80%90%80%90%-100%100%100%100%100%

26869134999812-1414161416162
2%4%4%6%7%6%26%3%3%3%2%3%-4%4%4%4%4%4%

14%39%48%40%59%r82%26%57%60%60%53%74%-92%91%100%91%100%

1410159102252728313134-3434393739393
10%8%9%8%7%10%34%8%8%8%9%9%-10%9%10%10%10%10%

37%27%39%22%26%56%13%69%71%79%80%87%-88%88%100%94%100%

303154353362-7985949294-8790949294944
21%22%31%31%25%27%-24%25%25%25%25%-25%25%24%24%24%24%

32%33%57%r37%35%66%-84%91%100%98%100%-93%96%100%98%100%

9386905977123-202213225224225-203213225224225225Very Concerned 5
64%63%53%53%58%54%-62%62%61%62%60%-57%58%58%59%58%58%

41%38%40%26%34%55%-90%94%100%99%100%-90%94%100%99%100%

SUMMARY CODES

12311714493110185-281298319316319-291303319316319319NET: TOP 2 BOX
85%85%84%84%83%81%-87%87%87%87%86%-82%83%82%83%82%82%

38%37%45%29%35%58%-88%93%100%99%100%-91%95%100%99%100%

7799121651516171519-232324232424NET: BOTTOM 2 BOX
5%5%5%8%9%7%32%5%5%5%4%5%-7%6%6%6%6%6%

28%30%36%35%51%66%20%61%67%71%62%80%-95%94%100%94%100%

-11111-11111-111111Never considered this
-1%*1%1%*-*****-******
-100%100%100%100%100%-100%100%100%100%100%-100%100%100%100%100%

123--45------555555Don't know
1%2%2%--2%34%------1%1%1%1%1%1%

24%39%55%--76%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_15 How concerned about areas when using the Internet? PROMPTED - Hateful speech from other users
Base: All internet users with concerns about Hateful speech from other users (Q2A\15 or Q2B\15)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

14413316710412622014321338361357366-348359380374380380Unweighted Base
145138172111*13322715**324343368363373-**354366389382389389Weighted Base

37%35%44%29%*34%59%4%**83%88%95%93%96%-**91%94%100%98%100%

-------------------Refused
-------------------
------------------

 Page 268

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_15 How concerned about areas when using the Internet? PROMPTED - Hateful speech from other users
Base: All internet users with concerns about Hateful speech from other users (Q2A\15 or Q2B\15)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

129172220206239101382381467135162380Unweighted Base
12917522521024295*37*25414**69*142161389Weighted Base

33%45%58%54%62%25%*10%*65%4%**18%*36%41%

33546-2732229Not at all Concerned 1
2%2%2%2%2%-5%3%18%3%1%1%2%

33%33%56%45%68%-22%g78%30%26%20%24%

336881311-582162
2%2%3%4%3%1%7%4%-7%6%1%4%

17%17%40%49%48%6%17%73%-33%a53%a14%

81717142311325-111116393
6%10%7%6%10%12%9%10%-16%8%10%10%

20%43%43%35%59%29%8%63%-28%28%41%

3346585665219631184232944
26%26%26%27%27%22%25%25%5%26%30%20%24%

35%49%62%60%70%22%10%67%1%20%45%35%

811051361271396218145113276106225Very Concerned 5
63%60%61%60%57%65%49%57%76%46%53%66%58%

36%46%61%56%62%27%8%64%5%14%34%47%bc

SUMMARY CODES

11415119418320482282081250118138319NET: TOP 2 BOX
88%86%86%87%84%86%74%82%82%72%83%86%82%

36%47%61%57%64%26%9%65%4%16%37%43%c

6611121315183710424NET: BOTTOM 2 BOX
4%3%5%6%6%1%12%7%18%11%7%3%6%

23%23%46%48%55%4%19%g75%g11%30%a41%18%

11111-1----11Never considered this
1%****-2%----1%*

100%100%100%100%100%-100%e----100%

11211113-1315Don't know
1%1%1%**1%3%1%-1%2%1%1%

19%19%37%19%19%18%19%64%-18%58%24%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_15 How concerned about areas when using the Internet? PROMPTED - Hateful speech from other users
Base: All internet users with concerns about Hateful speech from other users (Q2A\15 or Q2B\15)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 32 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

129172220206239101382381467135162380Unweighted Base
12917522521024295*37*25414**69*142161389Weighted Base

33%45%58%54%62%25%*10%*65%4%**18%*36%41%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_15 How concerned about areas when using the Internet? PROMPTED - Hateful speech from other users
Base: All internet users with concerns about Hateful speech from other users (Q2A\15 or Q2B\15)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8617181160178236872525042319116310273201137338Unweighted Base
83*17081*15218119**58*74*53*53*42*35**77*150106*77*194139333Weighted Base

25%*51%24%*46%54%6%**17%*22%*16%*16%*13%*11%**23%*45%32%*23%*58%42%

172451-311-21522729Not at all Concerned 1
1%4%2%2%3%8%-4%2%2%-7%2%3%2%3%4%1%3%

9%71%20%40%60%16%-35%9%13%-27%16%51%22%27%79%21%

37441011-2334335769142
4%4%5%3%6%8%2%-3%5%8%10%4%2%4%9%3%6%4%

20%51%28%30%70%10%9%-13%19%23%k25%19%19%32%49%e39%61%

14292225402171261278193218163728653
17%17%28%17%22%13%30%16%12%22%18%23%25%21%17%20%19%20%20%

21%44%34%39%61%4%26%j18%10%18%11%13%30%48%28%24%57%43%

1946113639381316101015112426254332754
23%27%13%24%21%17%14%17%30%19%23%43%15%16%25%32%22%23%22%

25%61%p14%48%52%4%11%17%21%l14%13%20%15%32%35%33%ef58%42%

45783981811031412726216418353269567162Very Concerned 5
54%46%48%53%45%55%53%56%52%48%49%17%54%55%50%34%49%48%49%

28%48%24%50%50%6%19%26%17%16%13%4%25%c51%c33%c16%59%41%

SUMMARY CODES

63124491171201439544336302153107795113998237NET: TOP 2 BOX
77%73%61%77%66%72%67%73%82%68%72%59%68%71%75%66%71%70%71%

27%p52%21%49%n51%6%16%23%18%15%13%9%22%45%33%22%59%41%

4146816313343647710131124NET: BOTTOM 2 BOX
5%8%7%5%9%16%2%4%5%7%8%17%6%5%6%12%7%8%7%

16%59%25%34%66%12%6%14%11%17%14%26%18%32%28%40%55%45%

1--1---1-----1--1-1Never considered this
1%--1%---1%-----1%--*-*

100%--100%---100%-----100%--100%-

13316-*3111-*421527Don't know
1%2%4%1%3%-1%5%1%2%3%-1%3%2%1%2%2%2%

10%44%46%19%81%-7%49%10%18%16%-7%56%28%16%67%33%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_16 How concerned about areas when using the Internet? PROMPTED - Unsolicited\ unwelcome friend\follow\connect requests
Base: All internet users with concerns about Unsolicited\ unwelcome friend\follow\connect requests (Q2A\16 or Q2B\16)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-3612449033060582528642362524338Unweighted Base
-**3**66*249101*32662*61*24687*44*37*23**22**333Weighted Base

-**1%**20%*75%30%*98%18%*18%*74%26%*13%*11%*7%**7%**

--24492172--129Not at all Concerned 1
--2%2%4%3%3%2%3%2%--5%9%3%

--17%42%39%100%22%13%78%22%--13%22%

--1115141*131-**1142
--1%5%5%4%2%1%5%2%-1%2%4%4%

--6%78%31%100%10%3%90%10%-3%3%6%

-2134823621015481711724653
-71%20%19%23%19%16%25%19%20%25%19%10%16%20%

-3%20%73%36%96%15%23%73%27%17%11%4%6%

--256133751516522391362754
--38%25%33%23%24%27%21%26%20%34%25%9%22%

--34%ik82%44%100%20%22%69%31%12%17%8%3%

-1251193315732271204224161214162Very Concerned 5
-29%38%48%33%48%52%44%49%48%55%43%52%61%49%

-1%15%73%j21%97%j20%17%74%26%15%10%8%8%

SUMMARY CODES

-1501806623247431716533291816237NET: TOP 2 BOX
-29%76%72%66%71%76%71%70%75%75%76%77%71%71%

-*21%76%28%98%20%18%72%28%14%12%8%7%

--21582432203-*2324NET: BOTTOM 2 BOX
--4%6%8%7%6%3%8%4%-1%7%13%7%

--10%64%34%100%15%7%85%15%-2%7%12%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_16 How concerned about areas when using the Internet? PROMPTED - Unsolicited\ unwelcome friend\follow\connect requests
Base: All internet users with concerns about Unsolicited\ unwelcome friend\follow\connect requests (Q2A\16 or Q2B\16)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-3612449033060582528642362524338Unweighted Base
-**3**66*249101*32662*61*24687*44*37*23**22**333Weighted Base

-**1%**20%*75%30%*98%18%*18%*74%26%*13%*11%*7%**7%**

---1-1--1-----1Never considered this
---*-*--*-----*
---100%-100%--100%-----

---5371161-11-7Don't know
---2%3%2%2%2%2%1%-3%5%-2%

---70%44%100%18%18%82%18%-18%18%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_16 How concerned about areas when using the Internet? PROMPTED - Unsolicited\ unwelcome friend\follow\connect requests
Base: All internet users with concerns about Unsolicited\ unwelcome friend\follow\connect requests (Q2A\16 or Q2B\16)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

373007322927064274338Unweighted Base
37*2956**34**30**26465*269333Weighted Base

11%*88%2%**10%**9%**79%19%*81%

36-216279Not at all Concerned 1
7%2%-6%3%2%3%3%3%

29%71%-24%9%67%18%82%

-14-3210312142
-5%-9%6%4%5%4%4%

-100%-21%12%67%20%80%

758136551748653
18%20%25%9%21%21%26%18%20%

10%90%2%5%10%84%26%74%

136229658966754
34%21%29%26%20%22%14%25%22%

17%83%2%12%8%78%12%88%

141463171412832130162Very Concerned 5
39%50%46%50%47%49%49%48%49%

9%90%2%11%9%79%20%80%

SUMMARY CODES

272085262018641196237NET: TOP 2 BOX
73%71%75%76%67%71%63%73%71%

11%88%2%11%8%79%17%83%

321-531651924NET: BOTTOM 2 BOX
7%7%-15%9%6%7%7%7%

11%89%-22%11%67%20%80%

-1---1-11Never considered this
-*---*-**
-100%---100%-100%

16--16257Don't know
2%2%--3%2%3%2%2%

10%90%--12%88%30%70%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_16 How concerned about areas when using the Internet? PROMPTED - Unsolicited\ unwelcome friend\follow\connect requests
Base: All internet users with concerns about Unsolicited\ unwelcome friend\follow\connect requests (Q2A\16 or Q2B\16)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

120127146909520012293308313313326-315325338329338338Unweighted Base
11512814594*100*20012**287303310309321-**312321333325333333Weighted Base

35%38%44%28%*30%*60%4%**86%91%93%93%96%-**94%96%100%97%100%

7111-1-66989-879999Not at all Concerned 1
6%1%1%1%-1%-2%2%3%3%3%-3%2%3%3%3%3%

77%mnpq14%14%14%-14%-65%68%100%90%100%-91%77%100%100%100%

45754911112111113-1414141414142
3%4%5%5%4%5%10%4%4%4%3%4%-5%5%4%4%4%4%

26%31%48%32%27%63%9%76%85%79%74%91%-100%100%100%94%100%

23252817174164853515559-6061656065653
20%19%19%18%17%20%49%17%17%16%18%18%-19%19%20%18%20%20%

35%38%42%26%26%62%9%74%81%78%84%91%-93%94%100%92%100%

243336252347-6971757475-7073757475754
21%26%25%27%24%24%-24%24%24%24%23%-22%23%22%23%22%22%

32%44%48%33%31%63%-92%95%100%99%100%-94%97%100%99%100%

556071465596-150158162159162-152159162161162162Very Concerned 5
48%47%49%49%55%48%-52%52%52%52%50%-49%49%49%49%49%49%

34%37%44%28%34%59%-93%97%100%98%100%-94%98%100%99%100%

SUMMARY CODES

79931077178143-219229237233237-222232237234237237NET: TOP 2 BOX
69%73%74%76%79%72%-76%76%76%75%74%-71%72%71%72%71%71%

33%39%45%30%33%60%-93%97%100%98%100%-94%98%100%99%100%

1168641011718211922-232224232424NET: BOTTOM 2 BOX
9%5%6%6%4%5%10%6%6%7%6%7%-7%7%7%7%7%7%

46%25%35%25%17%44%5%71%78%87%80%95%-97%91%100%96%100%

-1---1-11111-111111Never considered this
-1%---*-*****-******
-100%---100%-100%100%100%100%100%-100%100%100%100%100%

242--5522112-667777Don't know
2%3%2%--3%41%1%1%**1%-2%2%2%2%2%2%

28%51%34%--72%71%29%29%10%16%29%-90%90%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_16 How concerned about areas when using the Internet? PROMPTED - Unsolicited\ unwelcome friend\follow\connect requests
Base: All internet users with concerns about Unsolicited\ unwelcome friend\follow\connect requests (Q2A\16 or Q2B\16)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

120127146909520012293308313313326-315325338329338338Unweighted Base
11512814594*100*20012**287303310309321-**312321333325333333Weighted Base

35%38%44%28%*30%*60%4%**86%91%93%93%96%-**94%96%100%97%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_16 How concerned about areas when using the Internet? PROMPTED - Unsolicited\ unwelcome friend\follow\connect requests
Base: All internet users with concerns about Unsolicited\ unwelcome friend\follow\connect requests (Q2A\16 or Q2B\16)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11515019318121099312031256126141338Unweighted Base
11314819217820791*29**20911**57*125137333Weighted Base

34%44%58%53%62%27%*9%**63%3%**17%*37%41%

12534316--269Not at all Concerned 1
1%1%2%2%2%3%2%3%--2%5%3%

9%23%50%32%48%30%7%62%--21%70%

122344-10-2102142
1%2%1%2%2%5%-5%-4%8%2%4%

7%15%13%21%27%30%-70%-14%71%a15%

162441334421341-143220653
14%16%21%18%21%23%10%20%-24%25%15%20%

25%37%62%50%67%32%4%63%-21%48%a31%

2936494147135533112732754
25%25%26%23%23%15%16%25%30%20%22%23%22%

38%49%66%55%63%18%6%71%g4%15%36%43%

658193961044819957285174162Very Concerned 5
57%55%48%54%50%53%66%45%64%50%41%54%49%

40%50%57%59%64%30%12%58%4%17%31%46%b

SUMMARY CODES

931171421371516124148114078106237NET: TOP 2 BOX
83%79%74%77%73%68%82%71%94%70%62%77%71%

39%49%60%58%64%26%10%62%4%17%33%45%b

246687116-212924NET: BOTTOM 2 BOX
2%3%3%3%4%8%2%8%-4%10%6%7%

8%18%27%25%35%30%3%67%-9%51%36%

--111--1-1--1Never considered this
--***--*-1%--*
--100%100%100%--100%-100%--

1221312411327Don't know
1%1%1%1%1%2%6%2%6%1%2%2%2%

21%31%31%21%40%20%24%56%10%12%44%34%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_16 How concerned about areas when using the Internet? PROMPTED - Unsolicited\ unwelcome friend\follow\connect requests
Base: All internet users with concerns about Unsolicited\ unwelcome friend\follow\connect requests (Q2A\16 or Q2B\16)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 33 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11515019318121099312031256126141338Unweighted Base
11314819217820791*29**20911**57*125137333Weighted Base

34%44%58%53%62%27%*9%**63%3%**17%*37%41%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_16 How concerned about areas when using the Internet? PROMPTED - Unsolicited\ unwelcome friend\follow\connect requests
Base: All internet users with concerns about Unsolicited\ unwelcome friend\follow\connect requests (Q2A\16 or Q2B\16)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1322191142262392469886859807793181127157283182465Unweighted Base
12622911722025219**59*92*70*64*84*83*79*171133168275196472Weighted Base

27%48%25%47%53%4%**13%*20%*15%*14%*18%*18%*17%*36%28%36%58%42%

15335*11--3313-6458Not at all Concerned 1
*2%3%1%2%2%2%1%--3%4%2%2%-3%1%2%2%

7%56%37%37%63%6%11%15%--32%37%17%32%-68%d46%54%

410471112234343567135182
3%4%3%3%4%5%3%2%4%6%3%5%4%3%5%4%5%3%4%

20%57%23%39%61%5%10%11%15%21%16%22%16%26%36%38%72%28%

1226182134-7879111371616242432563
9%11%16%10%14%-13%9%10%14%13%15%10%9%12%14%9%16%12%

21%46%33%38%62%-13%15%12%16%20%23%13%29%28%43%43%57%b

2343293659481614132022112727425046964
18%19%25%17%24%20%13%17%20%20%24%27%14%16%20%25%18%24%20%

24%45%31%38%62%4%8%16%14%13%21%23%12%28%28%44%e52%48%

861425715113414406146374541541158487180105285Very Concerned 5
68%62%49%69%53%73%67%66%67%58%54%50%68%67%63%52%65%54%60%

30%p50%p20%53%n47%5%14%g21%g16%g13%16%14%19%c40%c29%30%63%a37%

SUMMARY CODES

109185871871931847766050656365141110129229151380NET: TOP 2 BOX
86%81%74%85%77%93%80%83%86%78%77%76%83%83%83%77%83%77%81%

29%p49%23%49%n51%5%12%20%16%13%17%17%17%37%29%34%60%40%

41571016133346747612171026NET: BOTTOM 2 BOX
3%6%6%5%6%7%5%3%4%6%7%8%5%4%5%7%6%5%6%

16%57%28%38%62%6%11%12%10%14%21%26%16%28%24%48%63%37%

11-11--1--1--1-1-33Never considered this
1%1%-1%1%--1%--1%--1%-1%-1%1%

49%51%-49%51%--51%--49%--51%-49%-100%

-25-7-23-11-2411617Don't know
-1%4%-3%-3%3%-2%1%-2%3%1%1%2%1%1%

-28%72%qr-100%o-25%40%-18%16%-25%65%18%16%84%16%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_17 How concerned about areas when using the Internet? PROMPTED - Threats\ stalking
Base: All internet users with concerns about Threats\ stalking (Q2A\17 or Q2B\17)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-690345132455847934212363453439465Unweighted Base
-**5**99*35914846285*85*34512666*47*34*38*472Weighted Base

-**1%**21%*76%31%98%18%*18%*73%27%14%*10%*7%*8%*

-*16482-72---28Not at all Concerned 1
-9%1%2%2%2%2%-2%1%---4%2%

-6%11%67%42%100%18%-82%18%---18%

--31291613143112-182
--3%3%6%4%1%4%4%3%2%3%6%-4%

--16%65%49%93%7%19%81%19%7%7%12%-

-1114318557844125623563
-21%12%12%12%12%8%9%13%9%8%12%7%8%12%

-2%21%78%32%98%12%14%79%21%9%10%4%5%

-12778439618207026131047964
-25%28%22%29%21%21%23%20%20%20%22%13%20%20%

-1%29%82%44%100%19%21%73%27%14%11%5%8%

-2562117227757532028347282426285Very Concerned 5
-45%57%59%48%60%66%62%59%65%71%60%70%68%60%

-1%20%74%j25%97%j20%18%71%29%16%10%8%9%

SUMMARY CODES

-484289114373757227210860382833380NET: TOP 2 BOX
-70%85%81%77%81%88%85%79%86%90%82%83%88%81%

-1%22%76%30%98%20%19%71%29%16%f10%7%9%

-*417122533215112226NET: BOTTOM 2 BOX
-9%4%5%8%5%3%4%6%4%2%3%6%4%6%

-2%15%66%47%95%11%13%81%19%5%5%8%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_17 How concerned about areas when using the Internet? PROMPTED - Threats\ stalking
Base: All internet users with concerns about Threats\ stalking (Q2A\17 or Q2B\17)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-690345132455847934212363453439465Unweighted Base
-**5**99*35914846285*85*34512666*47*34*38*472Weighted Base

-**1%**21%*76%31%98%18%*18%*73%27%14%*10%*7%*8%*

---313--3-----3Never considered this
---1%1%1%--1%-----1%

---100%51%100%--100%-----

---6371161-11-7Don't know
---2%2%1%1%1%2%1%-3%4%-1%

---86%44%100%18%18%82%18%-18%18%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_17 How concerned about areas when using the Internet? PROMPTED - Threats\ stalking
Base: All internet users with concerns about Threats\ stalking (Q2A\17 or Q2B\17)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

4941516343737884381465Unweighted Base
52*41916**39*38*37985*386472Weighted Base

11%*89%3%**8%*8%*80%18%*82%

17---8268Not at all Concerned 1
2%2%---2%3%2%2%

15%85%---100%28%72%

117-1215215182
2%4%-2%5%4%3%4%4%

5%95%-5%10%85%14%86%

74833544947563
14%11%20%8%14%12%10%12%12%

13%87%6%6%10%79%15%85%

1283556802175964
24%20%32%12%15%21%24%19%20%

13%87%5%5%6%83%22%78%

302548302422349235285Very Concerned 5
57%61%48%77%63%59%58%61%60%

10%89%3%11%c8%78%17%83%

SUMMARY CODES

4233813353030370310380NET: TOP 2 BOX
81%81%80%89%79%80%82%80%81%

11%89%3%9%8%80%18%82%

224-122352126NET: BOTTOM 2 BOX
4%6%-2%5%6%6%6%6%

8%92%-3%7%90%18%82%

-3---3-33Never considered this
-1%---1%-1%1%

-100%---100%-100%

-7--16257Don't know
-2%--2%2%2%1%1%

-100%--12%88%25%75%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_17 How concerned about areas when using the Internet? PROMPTED - Threats\ stalking
Base: All internet users with concerns about Threats\ stalking (Q2A\17 or Q2B\17)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

15717420414614828816386399438436449-421422465460465465Unweighted Base
15917920715215329217**389404444441454-**427428472467472472Weighted Base

34%38%44%32%32%62%4%**82%86%94%93%96%-**91%91%100%99%100%

414424411234-668888Not at all Concerned 1
3%1%2%3%1%1%24%**1%1%1%-1%1%2%2%2%2%

52%17%48%48%23%48%50%17%17%29%39%50%-67%67%100%100%100%

576451121013111415-1716181718182
3%4%3%3%3%4%13%2%3%3%3%3%-4%4%4%4%4%4%

26%38%31%25%26%65%13%55%71%64%81%87%-94%89%100%94%100%

18182117153353640484851-4847565456563
11%10%10%11%10%11%28%9%10%11%11%11%-11%11%12%12%12%12%

32%32%38%31%27%60%9%65%72%86%87%91%-87%84%100%98%100%

314248404063-7884969096-8684969496964
19%24%23%26%26%22%-20%21%22%20%21%-20%20%20%20%20%20%

32%44%50%41%42%66%-82%88%100%94%100%-90%88%100%99%100%

1011041238489171-260263285282285-261266285283285285Very Concerned 5
63%58%60%55%58%59%-67%65%64%64%63%-61%62%60%61%60%60%

35%36%43%29%31%60%-91%92%100%99%100%-92%93%100%100%100%

SUMMARY CODES

131146171123129235-338347380372380-347350380378380380NET: TOP 2 BOX
83%82%83%81%84%81%-87%86%86%84%84%-81%82%81%81%81%81%

35%38%45%32%34%62%-89%91%100%98%100%-91%92%100%99%100%

9810861571114141820-222126252626NET: BOTTOM 2 BOX
6%5%5%6%4%5%38%3%3%3%4%4%-5%5%6%5%6%6%

34%31%37%32%25%59%25%43%54%53%68%75%-85%82%100%96%100%

-33333-33333-333333Never considered this
-1%1%2%2%1%-1%1%1%1%1%-1%1%1%1%1%1%

-100%100%100%100%100%-100%100%100%100%100%-100%100%100%100%100%

143--6611--1-777777Don't know
1%2%1%--2%35%**--*-2%2%1%1%1%1%

18%53%42%--82%88%12%12%--12%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_17 How concerned about areas when using the Internet? PROMPTED - Threats\ stalking
Base: All internet users with concerns about Threats\ stalking (Q2A\17 or Q2B\17)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 34 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

15717420414614828816386399438436449-421422465460465465Unweighted Base
15917920715215329217**389404444441454-**427428472467472472Weighted Base

34%38%44%32%32%62%4%**82%86%94%93%96%-**91%91%100%99%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_17 How concerned about areas when using the Internet? PROMPTED - Threats\ stalking
Base: All internet users with concerns about Threats\ stalking (Q2A\17 or Q2B\17)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 34 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

148206258234278118393031681171194465Unweighted Base
14921126423728411138*31915**86*172196472Weighted Base

32%45%56%50%60%24%8%*68%3%**18%*36%41%

22333314-1258Not at all Concerned 1
1%1%1%1%1%2%3%1%-2%1%3%2%

23%30%41%34%41%32%15%53%-17%24%59%

2366741121557182
1%1%2%2%2%4%3%4%6%6%3%3%4%

10%15%36%33%40%23%6%70%5%27%29%38%

92424183114239-132518563
6%12%9%7%11%13%4%12%-15%14%9%12%

15%44%42%32%56%26%3%71%-23%44%33%

3752595965179692134038964
25%25%22%25%23%15%23%22%15%15%23%20%20%

39%55%62%61%67%17%9%72%2%13%42%40%

981271671501747225187125293126285Very Concerned 5
66%60%63%63%61%64%64%59%79%61%54%64%60%

35%45%59%53%61%25%9%66%4%18%33%44%

SUMMARY CODES

13518022620923988342561465133164380NET: TOP 2 BOX
91%85%86%88%84%79%87%80%94%76%78%84%81%

36%47%60%55%63%23%9%67%4%17%35%43%

451091072171671226NET: BOTTOM 2 BOX
2%2%4%4%4%6%6%5%6%7%4%6%6%

14%20%38%33%40%26%9%65%3%24%28%45%

-1313--3--3-3Never considered this
-1%1%1%1%--1%--1%-1%

-51%100%49%100%--100%--100%-

11211214-2417Don't know
1%*1%**2%3%1%-2%2%1%1%

14%14%28%14%14%25%14%61%-26%55%18%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_17 How concerned about areas when using the Internet? PROMPTED - Threats\ stalking
Base: All internet users with concerns about Threats\ stalking (Q2A\17 or Q2B\17)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 34 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

148206258234278118393031681171194465Unweighted Base
14921126423728411138*31915**86*172196472Weighted Base

32%45%56%50%60%24%8%*68%3%**18%*36%41%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_17 How concerned about areas when using the Internet? PROMPTED - Threats\ stalking
Base: All internet users with concerns about Threats\ stalking (Q2A\17 or Q2B\17)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 35 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

174332153313346309711710210412287127244206209394265659Unweighted Base
16434415930136724**83*123106*116*12691*106229222217385282668Weighted Base

25%52%24%45%55%4%**12%*18%16%*17%*19%14%*16%34%33%32%58%42%

-4334---1-32--16437Not at all Concerned 1
-1%2%1%1%---1%-3%3%--*3%1%1%1%

-62%38%47%53%---14%-50%36%--14%86%e60%40%

-51-61---4-111413262
-1%1%-2%4%---3%-1%1%*2%1%1%1%1%

-79%21%-100%o17%---64%-19%17%17%64%19%57%43%

61510121812184943413131317303
3%4%6%4%5%3%3%1%8%4%7%4%3%2%6%6%3%6%4%

19%48%33%39%61%2%8%4%28%k14%30%k13%10%14%42%e44%e44%56%

11352224432611118201171819314127674
6%10%14%8%12%7%7%9%11%7%16%12%7%8%9%14%11%9%10%

16%52%32%r36%64%2%9%16%17%12%30%i16%11%26%28%45%e60%40%

14728211726028620731058598927393198183165317229546Very Concerned 5
89%82%74%87%78%84%88%86%81%84%73%80%87%86%82%76%82%81%82%

27%pq52%p21%48%n52%4%13%h19%h16%18%17%13%17%c36%c34%30%58%42%

SUMMARY CODES

15731713928432921781169610611283100216202196358256613NET: TOP 2 BOX
96%92%87%95%90%91%95%95%91%91%89%92%94%94%91%90%93%91%92%

26%p52%23%46%n54%4%13%19%16%17%18%14%16%35%33%32%58%42%

-94391--143411577513NET: BOTTOM 2 BOX
-3%2%1%3%4%--1%3%3%4%1%*2%3%2%2%2%

-69%r31%26%74%8%--8%29%27%28%k8%8%37%55%e58%42%

11113--2-1---21-133Never considered this
**1%*1%--2%-1%---1%1%-*1%*

21%40%38%21%79%--62%-38%---62%38%-21%79%

-25-8*23-11-3511628Don't know
-1%3%-2%2%3%2%-1%1%-3%2%1%1%1%1%1%

-31%69%qr-100%o6%28%35%-16%14%-34%70%16%14%73%27%

1--1---1-----1--1-1Refused
*--*---1%-----*--*-*

100%--100%---100%-----100%--100%-

 Page 287

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_18 How concerned about areas when using the Internet? PROMPTED - Strangers contacting children
Base: All internet users with concerns about Strangers contacting children (Q2A\18 or Q2B\18)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 35 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-7126490195643139144453206105776155659Unweighted Base
-**6**134505215653143151455212110*80*61*54*668Weighted Base

-**1%**20%76%32%98%21%23%68%32%16%*12%*9%*8%*

---647224321-17Not at all Concerned 1
---1%2%1%1%1%1%1%2%1%-2%1%

---87%52%100%25%26%61%39%26%12%-13%

---526-151-11-62
---1%1%1%-1%1%1%-2%2%-1%

---83%43%100%-21%79%21%-21%21%-

--72315296919117343303
--5%4%7%4%4%6%4%5%6%4%6%5%4%

--24%75%50%97%21%32%63%37%23%11%12%10%

-21852256713952166863674
-33%13%10%12%10%9%6%11%7%5%10%9%6%10%

-3%26%77%37%99%19%14%76%24%8%12%9%5%

-410841116353311912636717994644947546Very Concerned 5
-59%81%81%76%82%84%84%81%84%86%80%81%87%82%

-1%20%75%30%98%22%23%67%33%17%12%9%9%

SUMMARY CODES

-6126463188600132136418195100725550613NET: TOP 2 BOX
-93%94%92%88%92%93%90%92%92%91%90%90%93%92%

-1%21%75%31%98%22%22%68%32%16%12%9%8%

---116132394221113NET: BOTTOM 2 BOX
---2%3%2%1%2%2%2%2%3%2%2%2%

---85%48%100%13%24%69%31%14%16%10%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_18 How concerned about areas when using the Internet? PROMPTED - Strangers contacting children
Base: All internet users with concerns about Strangers contacting children (Q2A\18 or Q2B\18)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 35 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-7126490195643139144453206105776155659Unweighted Base
-**6**134505215653143151455212110*80*61*54*668Weighted Base

-**1%**20%76%32%98%21%23%68%32%16%*12%*9%*8%*

--1333112111--3Never considered this
--1%1%1%*1%1%*1%1%2%--*
--38%79%79%100%38%38%62%38%38%38%--

-*-6381171-11-8Don't know
-7%-1%1%1%1%1%1%1%-2%2%-1%

-6%-82%39%100%16%16%84%16%-16%16%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_18 How concerned about areas when using the Internet? PROMPTED - Strangers contacting children
Base: All internet users with concerns about Strangers contacting children (Q2A\18 or Q2B\18)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 35 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

65591274164527130529659Unweighted Base
69*59527**46*65*530130537668Weighted Base

10%*89%4%**7%*10%*79%19%81%

-7--16-77Not at all Concerned 1
-1%--1%1%-1%1%

-100%--12%88%-100%

15--15-662
2%1%--2%1%-1%1%

21%79%--21%79%-100%

327--228624303
5%5%--3%5%4%5%4%

11%89%--7%93%19%81%

1157*16601651674
15%10%2%3%9%11%12%10%10%

16%84%1%2%8%89%24%76%

53489274454420105441546Very Concerned 5
77%82%98%97%84%79%81%82%82%

10%90%5%8%cd10%77%19%81%

SUMMARY CODES

64546274660480121492613NET: TOP 2 BOX
92%92%100%100%92%91%93%92%92%

10%89%4%7%c10%78%20%80%

111--211-1313NET: BOTTOM 2 BOX
2%2%--3%2%-2%2%

10%90%--16%84%-100%

12---3133Never considered this
2%*---1%1%**

38%62%---100%21%79%

-8--17358Don't know
-1%--1%1%2%1%1%

-100%--11%89%34%66%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_18 How concerned about areas when using the Internet? PROMPTED - Strangers contacting children
Base: All internet users with concerns about Strangers contacting children (Q2A\18 or Q2B\18)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 35 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24022727417620239327498518620604632-554560659637659659Unweighted Base
24223428018321040027**502526630612641-**563571668647668668Weighted Base

36%35%42%27%32%60%4%**75%79%94%92%96%-**84%85%100%97%100%

2155455111-2-557777Not at all Concerned 1
1%1%2%3%2%1%19%***-*-1%1%1%1%1%1%

25%21%75%75%53%75%73%14%14%13%-27%-77%77%100%100%100%

12412541-112-3565662
*1%1%1%1%1%13%*-***-1%1%1%1%1%1%

17%43%62%21%43%83%62%17%-21%21%38%-60%79%100%81%100%

147878159811141721-2222302630303
6%3%3%4%4%4%35%2%2%2%3%3%-4%4%4%4%4%4%

47%24%26%24%28%51%31%27%36%45%55%69%-74%73%100%86%100%

192638212944-4952676467-5958676767674
8%11%13%11%14%11%-10%10%11%10%11%-10%10%10%10%10%10%

28%38%56%31%43%66%-73%77%100%95%100%-87%86%100%100%100%

203192220147166322-440459546528546-463470546531546546Very Concerned 5
84%82%79%80%79%80%-88%87%87%86%85%-82%82%82%82%82%82%

37%35%40%27%30%59%-81%84%100%97%100%-85%86%100%97%100%

SUMMARY CODES

222218257168194366-489511613592613-522528613598613613NET: TOP 2 BOX
92%93%92%92%92%92%-97%97%97%97%96%-93%93%92%92%92%92%

36%35%42%27%32%60%-80%83%100%97%100%-85%86%100%98%100%

3496610921214-91013121313NET: BOTTOM 2 BOX
1%2%3%4%3%2%32%****1%-2%2%2%2%2%2%

21%31%69%51%48%79%68%15%8%17%10%32%-69%78%100%91%100%

211111211111-133333Never considered this
1%1%*1%1%*7%*****-******

60%40%40%40%40%40%60%40%40%40%40%40%-40%79%100%100%100%

144**7622-12-888888Don't know
1%2%1%**2%23%**-**-1%1%1%1%1%1%

16%47%49%6%6%84%77%23%23%-12%23%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_18 How concerned about areas when using the Internet? PROMPTED - Strangers contacting children
Base: All internet users with concerns about Strangers contacting children (Q2A\18 or Q2B\18)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 35 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24022727417620239327498518620604632-554560659637659659Unweighted Base
24223428018321040027**502526630612641-**563571668647668668Weighted Base

36%35%42%27%32%60%4%**75%79%94%92%96%-**84%85%100%97%100%

--1--11------111111Refused
--*--*3%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_18 How concerned about areas when using the Internet? PROMPTED - Strangers contacting children
Base: All internet users with concerns about Strangers contacting children (Q2A\18 or Q2B\18)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 35 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2132953663303971746141722113242276659Unweighted Base
21530137333440116558*43821**121243277668Weighted Base

32%45%56%50%60%25%9%*66%3%**18%36%41%

113111-6-3137Not at all Concerned 1
1%*1%***-1%-2%*1%1%

21%21%38%21%21%12%-88%-38%14%47%

--1-12-4-2-362
--*-*1%-1%-2%-1%1%

--21%-21%36%-64%-43%b-57%

8131315158419181210303
4%4%3%4%4%5%7%4%3%6%5%4%4%

26%42%43%48%51%25%13%62%2%25%40%33%

2434383242123522112628674
11%11%10%10%10%8%5%12%11%9%11%10%10%

36%50%56%48%62%18%5%76%4%16%38%41%

179250313283336139513511895198231546Very Concerned 5
83%83%84%85%84%84%87%80%82%78%82%83%82%

33%46%57%52%62%25%9%64%3%17%36%42%

SUMMARY CODES

2042833513153781525440220105224259613NET: TOP 2 BOX
94%94%94%94%94%92%92%92%94%87%92%93%92%

33%46%57%51%62%25%9%66%3%17%37%42%c

114133-10-51713NET: BOTTOM 2 BOX
1%*1%*1%2%-2%-4%*2%2%

11%11%31%11%21%23%-77%-40%b8%52%

-12-2--3111-3Never considered this
-*1%-*--1%3%1%1%-*
-40%62%-62%--100%21%38%40%-

22322314-2428Don't know
1%1%1%1%*2%2%1%-1%2%1%1%

25%25%37%25%25%34%13%54%-23%55%22%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_18 How concerned about areas when using the Internet? PROMPTED - Strangers contacting children
Base: All internet users with concerns about Strangers contacting children (Q2A\18 or Q2B\18)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 35 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2132953663303971746141722113242276659Unweighted Base
21530137333440116558*43821**121243277668Weighted Base

32%45%56%50%60%25%9%*66%3%**18%36%41%

111111----1-1Refused
******----*-*

100%100%100%100%100%100%----100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_18 How concerned about areas when using the Internet? PROMPTED - Strangers contacting children
Base: All internet users with concerns about Strangers contacting children (Q2A\18 or Q2B\18)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

145268139250302268910384918970115218175159324228552Unweighted Base
13927814224431622**76*108*88*98*93*75*98206186168318242560Weighted Base

25%50%25%44%56%4%**14%*19%*16%*18%*17%*13%*17%37%33%30%57%43%

-3315*-11-21*1135*6Not at all Concerned 1
-1%2%*2%2%-1%1%-2%1%*1%1%2%2%*1%

-48%52%14%86%8%-17%17%-39%18%8%26%17%57%92%8%

-9221011-22-5225547112
-3%2%1%3%4%1%-3%3%-6%2%1%3%3%1%3%2%

-78%r22%15%85%8%7%-22%22%-41%hk16%16%43%41%36%64%

5228152013963864129141718353
4%8%5%6%6%3%4%8%6%3%9%8%4%6%5%8%5%7%6%

15%63%22%43%57%2%8%25%16%9%23%17%10%35%25%41%49%51%

1748233156*14915171715142332325333874
12%17%16%13%18%2%18%8%17%18%18%20%14%11%17%19%17%14%15%

19%55%26%36%64%1%16%10%17%20%20%k17%k16%26%37%37%e62%38%

1161931021932181955866474654874160138113232179411Very Concerned 5
83%69%72%79%69%88%72%80%73%75%69%64%76%78%74%67%73%74%73%

28%pq47%25%47%n53%5%13%21%g16%18%16%12%18%39%c34%27%56%44%

SUMMARY CODES

1332411242242741968957992826388183170145285212498NET: TOP 2 BOX
95%86%88%92%87%90%90%88%90%93%88%84%90%89%91%86%90%88%89%

27%pq48%25%45%55%4%14%19%16%18%16%13%18%37%34%29%57%43%

-125315111322623689817NET: BOTTOM 2 BOX
-4%4%1%5%7%1%1%4%3%2%8%2%2%3%5%3%3%3%

-68%r32%r15%85%o8%5%6%20%14%13%33%k13%19%35%46%55%45%

-1-1---1-----1---11Never considered this
-*-1%---1%-----1%---1%*
-100%-100%---100%-----100%---100%

12517-42-11-4611628Don't know
1%1%3%1%2%-5%2%-1%1%-4%3%1%1%2%1%1%

15%29%56%15%85%-48%j23%-15%14%-48%d71%15%14%74%26%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_19 How concerned about areas when using the Internet? PROMPTED - People masquerading as younger people online
Base: All internet users with concerns about People masquerading as younger people online (Q2A\19 or Q2B\19)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-610641917053811711538616688724940552Unweighted Base
-**5**112*43118854612012238917191*73*48*39*560Weighted Base

-**1%**20%*77%34%98%21%22%69%31%16%*13%*9%*7%*

-*-616142432--6Not at all Concerned 1
-9%-1%1%1%1%3%*2%3%2%--1%

-8%-100%25%100%14%67%33%67%50%f31%--

--3107112484213-112
--2%2%4%2%2%3%2%2%3%2%5%-2%

--23%84%65%100%22%33%67%33%22%11%23%-

--827143544314242-353
--7%6%8%6%3%3%8%3%2%5%5%-6%

--22%76%41%100%11%12%87%e13%6%10%6%-

--1872398621185829141376874
--16%17%21%16%18%14%15%17%16%17%14%16%15%

--21%84%45%99%25%20%67%33%17%15%8%7%

-583310123399919128212969533633411Very Concerned 5
-91%74%72%65%73%75%75%73%76%76%72%73%84%73%

-1%20%75%30%97%22%22%69%31%17%13%9%8%

SUMMARY CODES

-510138216248411210934015884654239498NET: TOP 2 BOX
-91%90%89%86%89%93%89%87%92%92%89%87%100%89%

-1%20%77%33%97%22%22%68%32%17%13%9%8%bcf

-*3159173898533-17NET: BOTTOM 2 BOX
-9%2%4%5%3%3%6%2%4%6%4%5%-3%

-3%15%89%51%100%19%45%55%45%31%18%15%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_19 How concerned about areas when using the Internet? PROMPTED - People masquerading as younger people online
Base: All internet users with concerns about People masquerading as younger people online (Q2A\19 or Q2B\19)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-610641917053811711538616688724940552Unweighted Base
-**5**112*43118854612012238917191*73*48*39*560Weighted Base

-**1%**20%*77%34%98%21%22%69%31%16%*13%*9%*7%*

-----1--1-----1Never considered this
-----*--*-----*
-----100%--100%-----

--17381171-11-8Don't know
--1%2%2%2%1%1%2%1%-2%3%-1%

--7%83%37%100%15%15%85%15%-15%15%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_19 How concerned about areas when using the Internet? PROMPTED - People masquerading as younger people online
Base: All internet users with concerns about People masquerading as younger people online (Q2A\19 or Q2B\19)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

47502264153432105447552Unweighted Base
50*50625**46*54*434107*453560Weighted Base

9%*90%5%**8%*10%*78%19%*81%

15--15*56Not at all Concerned 1
2%1%--1%1%*1%1%

17%83%--14%86%8%92%

1101-11029112
2%2%4%-2%2%2%2%2%

11%89%9%-7%84%20%80%

134-1331630353
2%7%-2%6%7%5%7%6%

2%98%-2%10%88%16%84%

1274467691671874
24%15%15%14%13%16%15%16%15%

14%86%4%7%8%80%18%82%

3537321384131280331411Very Concerned 5
69%74%81%82%75%72%75%73%73%

9%91%5%9%10%76%19%81%

SUMMARY CODES

4744724444738296402498NET: TOP 2 BOX
94%88%96%95%88%88%90%89%89%

9%90%5%9%10%77%19%81%

2151-21431417NET: BOTTOM 2 BOX
4%3%4%-3%3%3%3%3%

13%87%6%-10%85%16%84%

-1--1--11Never considered this
-*--3%--**
-100%--100%c--100%

-8-1-7368Don't know
-2%-3%-2%3%1%1%

-100%-15%-85%33%67%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_19 How concerned about areas when using the Internet? PROMPTED - People masquerading as younger people online
Base: All internet users with concerns about People masquerading as younger people online (Q2A\19 or Q2B\19)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

19820424414917933520441468521512532-485497552535552552Unweighted Base
20020924715518634019**444474531523540-**491504560547560560Weighted Base

36%37%44%28%33%61%3%**79%85%95%93%97%-**88%90%100%98%100%

313333322112-556566Not at all Concerned 1
1%1%1%2%2%1%17%1%1%***-1%1%1%1%1%1%

50%25%50%50%50%50%57%43%43%17%26%43%-82%82%100%82%100%

466467433668-1010111111112
2%3%2%3%3%2%19%1%1%1%1%1%-2%2%2%2%2%2%

32%49%49%39%49%60%32%25%24%48%50%68%-88%88%100%100%100%

1412128132162025242929-3030353335353
7%6%5%5%7%6%30%5%5%5%5%5%-6%6%6%6%6%6%

40%34%34%24%36%60%17%57%70%69%81%83%-86%85%100%95%100%

313040263353-7178878387-7879878487874
16%15%16%17%18%16%-16%16%16%16%16%-16%16%15%15%15%15%

36%35%46%29%38%61%-82%89%100%95%100%-90%91%100%97%100%

146155182113133249-345363411402411-359371411404411411Very Concerned 5
73%74%74%73%71%73%-78%77%77%77%76%-73%74%73%74%73%73%

35%38%44%28%32%61%-84%88%100%98%100%-87%90%100%98%100%

SUMMARY CODES

177185222139165302-416441498484498-437450498488498498NET: TOP 2 BOX
88%89%90%90%89%89%-94%93%94%93%92%-89%89%89%89%89%89%

36%37%45%28%33%61%-84%89%100%97%100%-88%90%100%98%100%

77979107556710-151517161717NET: BOTTOM 2 BOX
3%3%3%5%5%3%36%1%1%1%1%2%-3%3%3%3%3%3%

38%41%50%42%50%57%41%31%30%38%42%59%-86%86%100%94%100%

-11--1-11111-111111Never considered this
-1%1%--*-*****-******
-100%100%--100%-100%100%100%100%100%-100%100%100%100%100%

333--6722122-888888Don't know
1%2%1%--2%34%*****-2%2%1%2%1%1%

30%41%40%--70%79%21%21%15%21%21%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_19 How concerned about areas when using the Internet? PROMPTED - People masquerading as younger people online
Base: All internet users with concerns about People masquerading as younger people online (Q2A\19 or Q2B\19)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 36 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

19820424414917933520441468521512532-485497552535552552Unweighted Base
20020924715518634019**444474531523540-**491504560547560560Weighted Base

36%37%44%28%33%61%3%**79%85%95%93%97%-**88%90%100%98%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_19 How concerned about areas when using the Internet? PROMPTED - People masquerading as younger people online
Base: All internet users with concerns about People masquerading as younger people online (Q2A\19 or Q2B\19)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 36 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

196257323297356144453541696217221552Unweighted Base
19926333230236413543*37516**103*215223560Weighted Base

36%47%59%54%65%24%8%*67%3%**18%*38%40%

333341-3-2116Not at all Concerned 1
1%1%1%1%1%1%-1%-2%1%*1%

50%50%50%50%69%22%-60%-43%26%14%

113352-9-525112
1%1%1%1%1%2%-2%-5%1%2%2%

12%12%23%23%44%19%-81%-41%b16%43%

4121411199225-91610353
2%5%4%4%5%7%4%7%-9%8%4%6%

12%34%39%30%53%25%5%70%-26%47%27%

3546595558186622134229874
18%18%18%18%16%13%13%16%15%13%20%13%15%

40%53%68%63%67%21%7%71%3%15%49%33%

154199252229274101352731472148176411Very Concerned 5
77%76%76%76%75%75%81%73%85%70%69%79%73%

37%48%61%56%67%24%9%66%3%18%36%43%b

SUMMARY CODES

189246311284333119413341685190205498NET: TOP 2 BOX
95%93%93%94%91%88%94%89%100%83%88%92%89%

38%49%62%57%67%24%8%67%3%17%38%41%c

445593-13-73617NET: BOTTOM 2 BOX
2%2%2%2%2%3%-3%-7%2%3%3%

25%25%32%32%52%20%-74%-41%b19%33%

----11-----11Never considered this
----*1%-----1%*
----100%100%-----100%

11212213-1628Don't know
1%1%1%*1%2%2%1%-1%3%1%1%

18%18%29%18%24%26%12%40%-12%68%21%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_19 How concerned about areas when using the Internet? PROMPTED - People masquerading as younger people online
Base: All internet users with concerns about People masquerading as younger people online (Q2A\19 or Q2B\19)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 36 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

196257323297356144453541696217221552Unweighted Base
19926333230236413543*37516**103*215223560Weighted Base

36%47%59%54%65%24%8%*67%3%**18%*38%40%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_19 How concerned about areas when using the Internet? PROMPTED - People masquerading as younger people online
Base: All internet users with concerns about People masquerading as younger people online (Q2A\19 or Q2B\19)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12321411020923828769265626856104196127124264183447Unweighted Base
12122011220524722**67*97*67*66*72*62*89*186132134260193452Weighted Base

27%49%25%45%55%5%**15%*21%*15%*15%*16%*14%*20%*41%29%30%57%43%

-3425**---3311-6527Not at all Concerned 1
-1%4%1%2%2%1%---4%5%1%1%-4%2%1%2%

-42%58%r35%65%7%7%---42%44%k14%14%-86%de76%24%

2122791223422356569162
2%5%2%3%4%4%3%2%4%5%3%4%4%3%5%4%2%5%3%

12%75%13%43%57%6%15%10%16%23%16%15%21%31%39%30%41%59%

82321133814129261851711242526523
7%10%19%6%15%5%6%12%13%3%8%28%6%9%8%18%10%14%11%

16%44%40%qr26%74%o2%8%23%i17%i4%12%34%hijk10%33%20%46%def49%51%

l

2247263659*161814151615163530315046964
19%21%23%18%24%2%24%19%22%23%22%24%18%19%23%23%19%24%21%

23%49%27%38%62%*16%19%15%16%17%16%17%36%31%33%52%48%

871335414413019416241444324601228567166108274Very Concerned 5
72%60%48%70%52%86%62%64%62%66%60%39%68%66%64%50%64%56%61%

32%pq48%p20%53%n47%7%15%g23%g15%g16%g16%g9%22%c45%c31%c25%61%39%

SUMMARY CODES

11018080181189205780555959397715711499216154370NET: TOP 2 BOX
91%82%72%88%76%88%85%83%83%90%82%63%86%84%86%73%83%80%82%

30%pq49%p22%49%n51%5%15%g22%g15%g16%g16%g11%21%c42%c31%c27%58%42%

2156914132345546611121123NET: BOTTOM 2 BOX
2%7%5%4%5%6%4%2%4%5%8%9%5%3%5%8%5%6%5%

9%65%27%40%60%6%12%7%11%16%24%24%19%26%27%47%52%48%

-1111-2-----22--212Never considered this
-*1%*1%-3%-----2%1%--1%**
-38%62%38%62%-100%-----100%100%--73%27%

12315-13-11-1411516Don't know
1%1%3%*2%-1%3%-2%2%-1%2%1%1%2%1%1%

12%32%56%12%88%-16%44%-21%19%-16%60%21%19%81%19%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_20 How concerned about areas when using the Internet? PROMPTED - People impersonating others or being anonymous
Base: All internet users with concerns about People impersonating others or being anonymous (Q2A\20 or Q2B\20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-687338131437788333211561473331447Unweighted Base
-**5**92*34714644380*88*33411962*47*32*31**452Weighted Base

-**1%**20%*77%32%98%18%*19%*74%26%14%*10%*7%*7%**

-*1637224321-17Not at all Concerned 1
-9%1%2%2%2%2%2%1%2%3%2%-3%2%

-7%16%80%44%100%25%27%60%40%27%12%-13%

--413516131332-11162
--4%4%3%4%1%4%4%3%4%-3%3%3%

--25%83%32%100%5%21%79%21%15%-5%5%

-1845245156474311-523
-21%9%13%16%11%6%7%14%4%5%3%4%-11%

-2%16%87%47%98%10%11%92%ce8%6%3%3%-

-12577419419196828121666964
-16%27%22%28%21%24%21%20%23%20%33%20%21%21%

-1%26%80%43%99%20%20%71%29%13%16%7%7%

-3532007026752571957943282223274Very Concerned 5
-54%58%58%48%60%65%65%58%67%69%60%69%74%61%

-1%19%73%25%97%j19%21%71%29%16%10%8%8%

SUMMARY CODES

-478277111362717626310755442829370NET: TOP 2 BOX
-70%85%80%76%82%89%86%79%90%88%93%89%94%82%

-1%21%75%30%98%19%20%71%29%f15%12%f8%8%

-*51982335176411223NET: BOTTOM 2 BOX
-9%5%5%6%5%3%6%5%5%7%2%3%6%5%

-2%22%82%36%100%11%22%74%26%19%4%4%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_20 How concerned about areas when using the Internet? PROMPTED - People impersonating others or being anonymous
Base: All internet users with concerns about People impersonating others or being anonymous (Q2A\20 or Q2B\20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-687338131437788333211561473331447Unweighted Base
-**5**92*34714644380*88*33411962*47*32*31**452Weighted Base

-**1%**20%*77%32%98%18%*19%*74%26%14%*10%*7%*7%**

--12-2--2-----2Never considered this
--1%1%-*--1%-----*
--27%100%-100%--100%-----

---4361151-11-6Don't know
---1%2%1%2%1%1%1%-3%4%-1%

---73%51%100%21%21%79%21%-21%21%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_20 How concerned about areas when using the Internet? PROMPTED - People impersonating others or being anonymous
Base: All internet users with concerns about People impersonating others or being anonymous (Q2A\20 or Q2B\20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

4540022353535583364447Unweighted Base
46*40422**40*35*35585*367452Weighted Base

10%*89%5%**9%*8%*78%19%*81%

-7--16167Not at all Concerned 1
-2%--2%2%1%2%2%

-100%--12%88%14%86%

412--115115162
8%3%--2%4%1%4%3%

24%76%--5%95%6%94%

545436391140523
11%11%16%7%16%11%13%11%11%

10%87%7%6%11%76%21%79%

1382547802471964
29%20%22%10%20%22%29%19%21%

14%86%5%4%7%83%26%74%

2425014332120745229274Very Concerned 5
51%62%62%82%59%58%53%62%61%

9%91%5%12%cd8%75%16%84%

SUMMARY CODES

3733219372828669300370NET: TOP 2 BOX
81%82%84%93%79%81%81%82%82%

10%90%5%10%8%77%19%81%

419--22122123NET: BOTTOM 2 BOX
8%5%--5%6%2%6%5%

17%83%--7%93%8%92%

-2---22-2Never considered this
-1%---1%3%-*
-100%---100%100%a-

-6---6156Don't know
-1%---2%1%1%1%

-100%---100%16%84%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_20 How concerned about areas when using the Internet? PROMPTED - People impersonating others or being anonymous
Base: All internet users with concerns about People impersonating others or being anonymous (Q2A\20 or Q2B\20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16116020012413226718380396415412429-418426447434447447Unweighted Base
16216720313013927018**384400422420435-**425431452441452452Weighted Base

36%37%45%29%31%60%4%**85%89%93%93%96%-**94%95%100%98%100%

333334412223-667677Not at all Concerned 1
2%2%2%2%2%2%25%****1%-1%1%2%1%2%2%

40%46%44%38%38%60%63%14%24%23%24%37%-85%85%100%85%100%

77757921111101013-1516161516162
4%4%3%4%5%3%14%3%3%2%2%3%-3%4%3%3%3%3%

45%43%41%34%47%55%16%67%72%62%62%84%-93%100%100%95%100%

12172720223833543414548-5051524952523
7%10%13%15%16%14%19%9%11%10%11%11%-12%12%11%11%11%11%

24%33%52%39%r43%r73%7%68%83%79%88%93%-97%99%100%96%100%

364146303059-8288969696-8790969696964
22%25%23%23%21%22%-21%22%23%23%22%-21%21%21%22%21%21%

37%43%48%32%31%62%-86%92%100%100%100%-91%95%100%100%100%

103951167177154-254256274268274-259260274268274274Very Concerned 5
64%57%57%55%56%57%-66%64%65%64%63%-61%60%61%61%61%61%

38%35%42%26%28%56%-93%93%100%98%100%-94%95%100%98%100%

SUMMARY CODES

139136162102107213-336344370364370-346350370364370370NET: TOP 2 BOX
86%82%80%78%77%79%-88%86%88%87%85%-81%81%82%82%82%82%

38%37%44%28%29%58%-91%93%100%98%100%-94%95%100%98%100%

1010108101371213111216-212223212323NET: BOTTOM 2 BOX
6%6%5%6%7%5%39%3%3%3%3%4%-5%5%5%5%5%5%

43%44%42%35%44%57%30%51%58%51%51%70%-91%95%100%92%100%

-11--2111--1-222122Never considered this
-1%*--1%8%**--*-1%*****
-62%38%--100%62%38%38%--38%-100%100%100%62%100%

124--56------666666Don't know
1%1%2%--2%34%------1%1%1%1%1%1%

21%35%60%--79%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_20 How concerned about areas when using the Internet? PROMPTED - People impersonating others or being anonymous
Base: All internet users with concerns about People impersonating others or being anonymous (Q2A\20 or Q2B\20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 37 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16116020012413226718380396415412429-418426447434447447Unweighted Base
16216720313013927018**384400422420435-**425431452441452452Weighted Base

36%37%45%29%31%60%4%**85%89%93%93%96%-**94%95%100%98%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_20 How concerned about areas when using the Internet? PROMPTED - People impersonating others or being anonymous
Base: All internet users with concerns about People impersonating others or being anonymous (Q2A\20 or Q2B\20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 37 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

161211260244284128352781376181175447Unweighted Base
16421726724929012133*29313**81*177179452Weighted Base

36%48%59%55%64%27%7%*65%3%**18%*39%39%

222232-5-2237Not at all Concerned 1
1%1%1%1%1%1%-2%-3%1%2%2%

34%34%34%34%49%25%-75%-36%23%42%

243574111-277162
1%2%1%2%2%3%3%4%-3%4%4%3%

14%26%19%33%44%25%7%68%-14%41%45%

91725262915333-122712523
5%8%9%10%10%12%8%11%-15%15%7%11%

17%32%48%50%55%29%5%65%-23%53%a24%

3450635471257622183935964
21%23%24%22%24%21%20%21%19%23%22%19%21%

36%52%66%57%74%27%7%65%2%19%41%36%

1151431711601797222179104598120274Very Concerned 5
70%66%64%64%62%59%65%61%81%56%55%67%61%

42%52%62%58%65%26%8%65%4%16%36%44%b

SUMMARY CODES

14919223421424997282411363137154370NET: TOP 2 BOX
91%89%88%86%86%80%85%82%100%78%77%86%82%

40%52%63%58%67%26%8%65%3%17%37%42%b

5658106116-581023NET: BOTTOM 2 BOX
3%3%2%3%4%5%3%5%-6%5%6%5%

20%28%24%33%46%25%5%70%-20%36%44%

----12----112Never considered this
----*1%----1%**
----27%73%----62%38%

22322213-1416Don't know
1%1%1%1%1%1%3%1%-1%2%1%1%

28%28%44%28%28%27%17%56%-16%63%21%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_20 How concerned about areas when using the Internet? PROMPTED - People impersonating others or being anonymous
Base: All internet users with concerns about People impersonating others or being anonymous (Q2A\20 or Q2B\20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 37 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

161211260244284128352781376181175447Unweighted Base
16421726724929012133*29313**81*177179452Weighted Base

36%48%59%55%64%27%7%*65%3%**18%*39%39%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_20 How concerned about areas when using the Internet? PROMPTED - People impersonating others or being anonymous
Base: All internet users with concerns about People impersonating others or being anonymous (Q2A\20 or Q2B\20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

154314149295322379811393939489135248186183349268617Unweighted Base
15132515729134229*85*11898*103*102*99*113231201201343289633Weighted Base

24%51%25%46%54%5%*13%*19%16%*16%*16%*16%*18%37%32%32%54%46%

23142-1-1-411115336Not at all Concerned 1
1%1%1%2%1%-1%-1%-4%1%1%*1%2%1%1%1%

25%55%20%71%29%-9%-18%-58%15%9%9%18%72%46%54%

-115-161--1418115969162
-3%3%-5%4%--1%4%1%8%1%1%2%5%2%3%2%

-68%r32%r-100%o8%kl--8%24%8%52%hjkl8%8%32%60%e41%59%

1551203452281113121526102125404540863
10%16%13%12%15%8%9%9%13%12%14%26%9%9%12%20%13%14%14%

17%59%23%39%61%3%9%13%15%14%17%30%ijkl12%24%29%47%ef53%47%

m

275744468291315192024282137395281471284
18%17%28%16%24%31%15%13%19%20%23%28%19%16%20%26%24%16%20%

21%44%34%q36%64%o7%kl10%12%15%16%19%22%kl17%29%31%41%e63%a37%

10420281204183166089646457367616512893200187387Very Concerned 5
69%62%52%70%53%57%71%76%65%63%56%37%67%72%64%46%58%64%61%

27%p52%p21%53%n47%4%g16%gh23%ghm16%g17%g15%g9%20%c43%c33%c24%52%48%

SUMMARY CODES

13125812525026525731058384816498202167145281233514NET: TOP 2 BOX
87%79%79%86%77%88%86%89%84%82%79%65%86%87%83%72%82%81%81%

26%50%24%49%n51%5%g14%g20%g16%g16%g16%g12%19%c39%c33%c28%55%45%

214641711-24592261491322NET: BOTTOM 2 BOX
1%4%4%2%5%4%1%-2%4%5%9%2%1%3%7%3%4%3%

7%65%28%20%80%o6%k3%-11%17%22%k41%kl8%8%28%64%ef42%58%

1-111----11---11112Never considered this
1%-1%**----1%1%---1%****

41%-59%41%59%----59%41%---59%41%41%59%

22527-43-11-4611729Don't know
1%1%3%1%2%-4%2%-1%1%-3%3%1%1%2%1%1%

24%22%54%q24%76%-43%gj30%-14%13%-43%73%14%13%80%20%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_21 How concerned about areas when using the Internet? PROMPTED - Loss of privacy
Base: All internet users with concerns about Loss of privacy (Q2A\21 or Q2B\21)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 38 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-712046017660310010446315482634037617Unweighted Base
-**6**131485198621106*112*47116189*67*39*35*633Weighted Base

-**1%**21%77%31%98%17%*18%*74%26%14%*11%*6%*6%*

---526215211-16Not at all Concerned 1
---1%1%1%2%1%1%1%1%1%-3%1%

---85%34%100%27%13%73%27%13%13%-15%

--515614-1141--1-162
--4%3%3%2%-1%3%1%--3%-2%

--31%96%39%92%-8%92%8%--8%-

--1867468415166125151232863
--14%14%23%14%14%14%13%15%17%18%8%6%14%

--21%78%54%ikl98%17%19%71%29%18%14%4%2%

-4321055112524279236141910121284
-64%25%22%26%20%22%24%20%22%16%28%25%35%20%

-3%25%82%40%98%19%21%72%28%11%15%8%10%df

-2732868838062632929558332319387Very Concerned 5
-36%56%59%45%61%59%56%62%59%65%49%59%55%61%

-1%19%74%j23%98%j16%16%75%25%15%8%6%5%

SUMMARY CODES

-6106390139505869038413172523332514NET: TOP 2 BOX
-100%81%80%70%81%81%81%81%81%81%77%84%89%81%

-1%21%76%j27%98%j17%17%75%25%14%10%6%6%

--52082122193111122NET: BOTTOM 2 BOX
--4%4%4%3%2%2%4%2%1%1%3%3%3%

--22%93%38%94%8%9%86%14%4%4%6%4%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_21 How concerned about areas when using the Internet? PROMPTED - Loss of privacy
Base: All internet users with concerns about Loss of privacy (Q2A\21 or Q2B\21)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-712046017660310010446315482634037617Unweighted Base
-**6**131485198621106*112*47116189*67*39*35*633Weighted Base

-**1%**21%77%31%98%17%*18%*74%26%14%*11%*6%*6%*

--221222-211112Never considered this
--2%*1%*2%2%-1%1%2%2%2%*
--100%100%59%100%100%100%-100%f59%f59%f41%f41%f

--16391171-11-9Don't know
--*1%2%1%1%1%2%1%-2%3%-1%

--7%65%35%100%14%14%86%14%-14%14%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_21 How concerned about areas when using the Internet? PROMPTED - Loss of privacy
Base: All internet users with concerns about Loss of privacy (Q2A\21 or Q2B\21)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

78537204543509116501617Unweighted Base
84*54720**50*45*519121512633Weighted Base

13%*86%3%**8%*7%*82%19%81%

25--15156Not at all Concerned 1
2%1%--2%1%1%1%1%

25%75%--13%87%18%82%

115--213-16162
1%3%--5%3%-3%2%

7%93%--15%85%-100%

877347721373863
10%14%15%8%15%14%10%14%14%

10%90%3%5%8%84%15%85%

26102895106271011284
31%19%39%19%12%20%22%20%20%

20%g80%6%7%4%83%21%79%

463389372931278308387Very Concerned 5
55%62%45%73%66%60%65%60%61%

12%88%2%9%8%81%20%80%

SUMMARY CODES

72441174635417105409514NET: TOP 2 BOX
85%81%85%92%78%80%87%80%81%

14%86%3%9%7%81%20%80%

319--31912122NET: BOTTOM 2 BOX
3%4%--7%4%1%4%3%

12%88%--14%86%5%95%

11---2-22Never considered this
1%*---*-**

59%41%---100%-100%

-9---9269Don't know
-2%---2%2%1%1%

-100%---100%26%74%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_21 How concerned about areas when using the Internet? PROMPTED - Loss of privacy
Base: All internet users with concerns about Loss of privacy (Q2A\21 or Q2B\21)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

22222426617117937036481559483509581-530617528554617617Unweighted Base
22423427518219038336*492571495520597-**545633540567633633Weighted Base

35%37%43%29%30%61%6%*78%90%78%82%94%-**86%100%85%90%100%

2-23144--112-363666Not at all Concerned 1
1%-1%2%1%1%12%--***-1%1%1%1%1%1%

37%-38%45%20%63%67%ghij--15%18%33%-47%100%47%91%100%

k

279561354781011-1116131216162
1%3%3%3%3%3%13%1%1%2%2%2%-2%2%2%2%2%2%

16%42%58%29%38%84%29%ghij24%47%50%67%71%-70%100%82%75%100%

k

303634252752194748485667-7286657486863
14%15%12%14%14%14%52%9%8%10%11%11%-13%14%12%13%14%14%

36%42%40%30%32%61%22%ghij54%56%55%66%78%-84%100%76%86%100%

k

434460434083-104128104109128-1071281111171281284
19%19%22%24%21%22%-21%22%21%21%21%-20%20%20%21%20%20%

34%35%47%34%31%65%-82%l100%l81%l85%l100%l-84%100%87%91%100%

143143165106115225-337387333341387-344387337348387387Very Concerned 5
64%61%60%58%60%59%-68%68%67%66%65%-63%61%62%61%61%61%

37%37%43%27%30%58%-87%l100%l86%l88%l100%l-89%100%87%90%100%

SUMMARY CODES

186187225148155307-441514436450514-451514448465514514NET: TOP 2 BOX
83%80%82%82%81%80%-90%90%88%86%86%-83%81%83%82%81%81%

36%36%44%29%30%60%-86%l100%l85%l87%l100%l-88%100%87%90%100%

5712771794791213-142216172222NET: BOTTOM 2 BOX
2%3%4%4%4%4%24%1%1%2%2%2%-3%3%3%3%3%3%

22%30%53%34%33%78%40%ghij17%34%40%53%60%-63%100%72%79%100%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_21 How concerned about areas when using the Internet? PROMPTED - Loss of privacy
Base: All internet users with concerns about Loss of privacy (Q2A\21 or Q2B\21)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

22222426617117937036481559483509581-530617528554617617Unweighted Base
22423427518219038336*492571495520597-**545633540567633633Weighted Base

35%37%43%29%30%61%6%*78%90%78%82%94%-**86%100%85%90%100%

111111111111-122222Never considered this
1%*****3%*****-******

59%41%41%41%41%41%59%ghij41%41%41%41%41%-41%100%100%100%100%

k

134--67--111-799999Don't know
1%1%1%--2%20%--***-1%1%2%2%1%1%

14%39%41%--69%84%ghij--16%16%16%-84%100%100%100%100%

k

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_21 How concerned about areas when using the Internet? PROMPTED - Loss of privacy
Base: All internet users with concerns about Loss of privacy (Q2A\21 or Q2B\21)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2072793423173751705238521116226247617Unweighted Base
21329235432538915852*41520**125232248633Weighted Base

34%46%56%51%61%25%8%*66%3%**20%37%39%

112232-4-1146Not at all Concerned 1
1%*1%1%1%1%-1%-1%*2%1%

18%18%38%28%44%38%-62%-20%18%62%

455692112-5101162
2%2%1%2%2%1%2%3%-4%4%*2%

23%30%31%38%60%14%7%79%-30%a63%a7%

183335354313368-233725863
8%11%10%11%11%8%6%16%-19%16%10%14%

21%38%41%40%50%15%3%79%g-27%a43%30%

415974687731108662756391284
19%20%21%21%20%20%19%21%31%21%24%16%20%

32%46%58%53%60%24%8%67%5%21%43%a30%

147193235213254105372401467123178387Very Concerned 5
69%66%66%65%65%67%72%58%69%53%53%72%61%

38%50%61%55%66%27%10%62%4%17%32%46%bc

SUMMARY CODES

188251308280331137473252093178217514NET: TOP 2 BOX
88%86%87%86%85%86%91%78%100%75%77%87%81%

37%49%60%54%64%27%e9%63%4%18%35%42%bc

5678125116-611522NET: BOTTOM 2 BOX
2%2%2%2%3%3%2%4%-5%5%2%3%

22%27%33%35%55%21%5%74%-27%50%23%

11111--2-11-2Never considered this
*****--1%-1%*-*

41%41%41%41%41%--100%-59%41%-

22322413-1519Don't know
1%1%1%1%1%2%2%1%-1%2%1%1%

19%19%30%19%26%44%11%38%-11%58%14%

 Page 317

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_21 How concerned about areas when using the Internet? PROMPTED - Loss of privacy
Base: All internet users with concerns about Loss of privacy (Q2A\21 or Q2B\21)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 38 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2072793423173751705238521116226247617Unweighted Base
21329235432538915852*41520**125232248633Weighted Base

34%46%56%51%61%25%8%*66%3%**20%37%39%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_21 How concerned about areas when using the Internet? PROMPTED - Loss of privacy
Base: All internet users with concerns about Loss of privacy (Q2A\21 or Q2B\21)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

861798716618618747349505038921659988199153352Unweighted Base
86*18487*16419415**64*77*52*54*53*43*79*155106*96*191166358Weighted Base

24%*52%24%*46%54%4%**18%*21%*15%*15%*15%*12%*22%*43%30%*27%*54%46%

15125-14---214-2337Not at all Concerned 1
1%3%1%1%3%-1%5%---6%1%3%-3%2%2%2%

13%69%18%26%74%-13%52%---36%13%64%-36%50%50%

517111220-3537593910141715332
5%9%12%8%10%-5%7%6%14%9%20%4%5%10%14%9%9%9%

14%52%33%38%62%-11%15%9%23%15%27%kl11%26%32%42%ef53%47%

16432131501101713111514112824294041813
19%23%24%19%26%9%16%22%24%21%28%33%15%18%22%30%21%25%23%

20%53%26%38%62%2%13%21%16%14%18%17%14%35%30%36%ef49%51%

213515383321115159127132724193734714
24%19%17%23%17%11%18%19%29%17%22%17%16%18%23%19%19%20%20%

30%49%21%53%47%2%16%21%21%13%16%10%18%39%35%26%52%48%

418235797912353421252110468146318771158Very Concerned 5
48%45%40%48%41%80%54%45%41%46%39%25%59%52%43%33%45%43%44%

26%52%22%50%50%7%22%g22%13%16%13%7%29%cd51%c29%20%55%45%

SUMMARY CODES

621175011711213464936343217591087150124105229NET: TOP 2 BOX
72%64%57%71%58%91%72%63%70%63%61%41%75%70%67%52%65%63%64%

27%p51%22%51%n49%6%20%g21%g16%g15%14%8%26%c47%c31%22%54%46%

622121425-49375114131016211939NET: BOTTOM 2 BOX
6%12%14%9%13%-7%11%6%14%9%26%6%8%10%17%11%11%11%

14%55%31%36%64%-11%22%8%19%13%28%hjl11%33%26%41%f53%47%

-11-2-11----12--212Never considered this
-1%2%-1%-2%1%----2%2%--1%*1%

-45%55%-100%-55%45%----55%100%--76%24%

11314-21-11-2311416Don't know
1%1%4%1%2%-3%1%-2%2%-3%2%1%1%2%1%2%

22%18%60%22%78%-40%18%-23%20%-40%57%23%20%80%20%

1--1---1-----1--1-1Refused
1%--*---1%-----*--*-*

100%--100%---100%-----100%--100%-

 Page 319

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_22 How concerned about areas when using the Internet? PROMPTED - Targeted advertising
Base: All internet users with concerns about Targeted advertising (Q2A\22 or Q2B\22)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5692619534859612658743332626352Unweighted Base
-**5**75*270105*35361*64*26889*44*34*25**26**358Weighted Base

-**1%**21%*76%29%*99%17%*18%*75%25%*12%*10%*7%**7%**

--34471152-1-17Not at all Concerned 1
--4%1%4%2%1%2%2%2%-3%-3%2%

--41%55%54%100%13%14%72%28%-14%-13%

--92713337825853-1332
--13%10%12%9%11%12%9%8%12%10%-5%9%

--29%83%39%100%20%23%77%23%16%10%-4%

-2165930801314621985510813
-37%22%22%28%23%22%23%23%21%19%14%21%38%23%

-2%20%73%37%99%16%18%77%23%10%6%7%12%

-11358186981356154754714
-17%17%21%17%20%14%20%21%17%10%22%20%15%20%

-1%18%81%26%98%12%18%79%21%6%11%7%6%

-2331153915631271134526161310158Very Concerned 5
-46%44%43%37%44%50%42%42%50%59%47%53%39%44%

-1%21%73%25%99%19%17%72%28%17%f10%9%6%

SUMMARY CODES

-3461725722539401696031241914229NET: TOP 2 BOX
-63%61%64%54%64%64%62%63%67%69%69%74%54%64%

-1%20%75%25%98%17%17%74%26%13%10%8%6%

--123116397930954-239NET: BOTTOM 2 BOX
--16%11%16%11%12%13%11%11%12%13%-8%11%

--31%78%41%100%19%22%76%24%13%11%-6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_22 How concerned about areas when using the Internet? PROMPTED - Targeted advertising
Base: All internet users with concerns about Targeted advertising (Q2A\22 or Q2B\22)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5692619534859612658743332626352Unweighted Base
-**5**75*270105*35361*64*26889*44*34*25**26**358Weighted Base

-**1%**21%*76%29%*99%17%*18%*75%25%*12%*10%*7%**7%**

--12-2--2-----2Never considered this
--1%1%-1%--1%-----1%

--24%100%-100%--100%-----

---6261141-11-6Don't know
---2%2%2%2%2%2%1%-4%5%-2%

---100%38%100%23%23%77%23%-23%23%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_22 How concerned about areas when using the Internet? PROMPTED - Targeted advertising
Base: All internet users with concerns about Targeted advertising (Q2A\22 or Q2B\22)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

383126332229174278352Unweighted Base
37*3186**38*24**29077*281358Weighted Base

10%*89%2%**11%*7%**81%21%*79%

34-2-4-77Not at all Concerned 1
7%1%-6%-2%-2%2%

37%g63%-35%-65%-100%

526-2427527332
14%8%-4%17%9%7%10%9%

15%80%-5%12%83%16%84%

872-75691566813
23%23%-18%21%24%20%23%23%

10%90%-8%6%86%19%81%

862164591655714
22%20%23%16%15%20%21%20%20%

12%88%2%9%5%84%22%78%

131444191112438120158Very Concerned 5
35%45%77%49%47%43%50%43%44%

8%91%3%12%7%78%24%76%

SUMMARY CODES

212076251518354175229NET: TOP 2 BOX
57%65%100%66%63%63%70%62%64%

9%90%2%11%6%80%24%76%

831-443253439NET: BOTTOM 2 BOX
20%10%-10%17%11%7%12%11%

19%77%-10%10%80%14%86%

-2-1-12-2Never considered this
-1%-3%-*3%-1%

-100%-45%-55%100%a-

-6-1-4-66Don't know
-2%-3%-1%-2%2%

-100%-22%-78%-100%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_22 How concerned about areas when using the Internet? PROMPTED - Targeted advertising
Base: All internet users with concerns about Targeted advertising (Q2A\22 or Q2B\22)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1251321588910420716295325295314336-324352318335352352Unweighted Base
12613516097*110*21016**299331301320341-**331358323341358358Weighted Base

35%38%45%27%*31%*59%5%**84%93%84%89%95%-**93%100%90%95%100%

61-1-1125656-777777Not at all Concerned 1
4%1%-1%-1%5%1%2%2%2%2%-2%2%2%2%2%2%

82%mnp18%-18%-18%13%33%74%87%74%87%-100%100%100%100%100%

61219121223-2629263033-3033293133332
5%9%12%12%11%11%-9%9%9%9%10%-9%9%9%9%9%9%

20%37%59%37%38%70%-79%88%81%91%100%-92%100%90%94%100%

28313416204896266606872-7581707681813
22%23%21%17%18%23%55%21%20%20%21%21%-23%23%22%22%23%23%

34%39%43%20%25%59%11%76%82%74%84%89%-93%100%87%94%100%

242936263142-6471646871-6671657071714
19%22%23%27%28%20%-21%21%21%21%21%-20%20%20%20%20%20%

34%41%52%37%44%60%-90%100%91%96%100%-93%100%92%99%100%

605967404691-144158142148158-145158143149158158Very Concerned 5
47%44%42%41%42%43%-48%48%47%46%46%-44%44%44%44%44%44%

38%37%42%25%29%57%-91%100%90%93%100%-92%100%91%94%100%

SUMMARY CODES

84881036677133-207229206215229-211229208219229229NET: TOP 2 BOX
66%65%64%68%70%63%-69%69%69%67%67%-64%64%64%64%64%64%

37%38%45%29%34%58%-91%100%90%94%100%-92%100%91%96%100%

12131913122412834323539-373936373939NET: BOTTOM 2 BOX
10%10%12%14%11%11%5%9%10%11%11%11%-11%11%11%11%11%11%

30%34%49%34%31%61%2%71%86%82%88%98%-94%100%92%95%100%

-111-2111111-222222Never considered this
-1%1%1%-1%8%*****-1%1%1%1%1%1%

-55%45%45%-100%55%45%45%45%45%45%-100%100%100%100%100%

312--3411111-666666Don't know
2%1%1%--1%27%*****-2%2%2%2%2%2%

45%20%35%--55%78%22%22%22%22%22%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_22 How concerned about areas when using the Internet? PROMPTED - Targeted advertising
Base: All internet users with concerns about Targeted advertising (Q2A\22 or Q2B\22)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1251321588910420716295325295314336-324352318335352352Unweighted Base
12613516097*110*21016**299331301320341-**331358323341358358Weighted Base

35%38%45%27%*31%*59%5%**84%93%84%89%95%-**93%100%90%95%100%

--1--11------111111Refused
--*--*4%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_22 How concerned about areas when using the Internet? PROMPTED - Targeted advertising
Base: All internet users with concerns about Targeted advertising (Q2A\22 or Q2B\22)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11214718918920699352121066118155352Unweighted Base
11315019019020894*35*22410**69*119156358Weighted Base

32%42%53%53%58%26%*10%*63%3%**19%*33%44%

22444-15-1147Not at all Concerned 1
2%2%2%2%2%-2%2%-2%1%2%2%

33%33%64%52%64%-13%73%-18%13%55%

9151617164225-61512332
8%10%8%9%8%5%7%11%-8%12%8%9%

26%45%49%53%50%14%8%77%-17%45%37%

202446444523355-193527813
17%16%24%23%22%24%8%24%-27%29%18%23%

24%30%56%55%55%28%f3%68%f-23%43%a34%

2636364248139477141930714
23%24%19%22%23%14%26%21%66%21%16%19%20%

36%51%51%59%68%19%13%67%10%20%28%42%

56718681915219884274482158Very Concerned 5
49%47%45%43%44%55%54%39%34%39%37%52%44%

35%45%54%51%58%33%e12%55%2%17%28%52%b

SUMMARY CODES

811071221231396528135104163112229NET: TOP 2 BOX
72%72%64%64%67%69%80%60%100%60%53%71%64%

35%47%53%54%61%28%12%e59%5%18%28%49%b

11172021214330-7161639NET: BOTTOM 2 BOX
10%11%11%11%10%5%10%13%-10%13%10%11%

28%43%51%52%52%11%9%76%g-17%40%40%

---121-1-11-2Never considered this
---1%1%1%-*-2%1%-1%

---45%69%31%-45%-45%55%-

11211-13-1316Don't know
1%1%1%1%*-3%1%-1%3%1%2%

18%18%35%18%18%-18%60%-17%60%23%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_22 How concerned about areas when using the Internet? PROMPTED - Targeted advertising
Base: All internet users with concerns about Targeted advertising (Q2A\22 or Q2B\22)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 39 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11214718918920699352121066118155352Unweighted Base
11315019019020894*35*22410**69*119156358Weighted Base

32%42%53%53%58%26%*10%*63%3%**19%*33%44%

111111----1-1Refused
1%****1%----1%-*

100%100%100%100%100%100%----100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_22 How concerned about areas when using the Internet? PROMPTED - Targeted advertising
Base: All internet users with concerns about Targeted advertising (Q2A\22 or Q2B\22)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

791357413914916586340423930741378269157131288Unweighted Base
79*14173*14015312**51*66*42*46*42*34**62*12888*76*152141293Weighted Base

27%*48%25%*48%52%4%**17%*23%*14%*16%*14%*12%**21%*44%30%*26%*52%48%

24438*13-21314258311Not at all Concerned 1
3%3%6%2%5%4%1%4%-5%3%9%2%3%3%6%5%2%4%

19%40%40%28%72%4%6%25%-22%14%28%11%36%22%42%76%24%

51341011-3326433688139212
6%9%5%7%7%-6%5%4%13%10%10%5%5%9%10%8%6%7%

24%59%17%47%53%-14%15%7%28%20%16%14%29%35%36%59%41%

16261428272101110878112318152134563
20%18%19%20%18%14%19%17%23%19%15%24%18%18%21%19%14%24%19%

29%47%25%51%49%3%18%20%18%15%12%15%20%41%33%26%39%61%b

133313223621113105108122516182830594
16%23%18%16%24%16%21%19%24%12%25%22%20%19%18%23%19%21%20%

21%56%22%38%62%3%18%22%18%9%18%13%21%43%27%31%48%52%

42643375648243521221912316643307663139Very Concerned 5
54%45%46%54%42%67%47%52%49%49%44%35%50%51%49%40%50%45%48%

31%46%24%54%46%6%17%25%15%16%13%9%22%47%31%22%54%46%

SUMMARY CODES

5596469710193447312829194491594810494198NET: TOP 2 BOX
70%68%64%69%66%82%67%71%73%60%68%57%70%71%67%63%69%66%68%

28%49%23%49%51%5%17%24%16%14%15%10%22%46%30%24%53%47%

71781319*4628664101012211132NET: BOTTOM 2 BOX
9%12%11%9%13%4%7%9%4%18%14%19%7%8%11%16%14%8%11%

22%53%25%41%59%1%11%18%5%26%j18%20%13%31%31%38%65%35%

-2112-11----12--212Never considered this
-1%1%1%1%-3%1%----2%2%--1%*1%

-76%24%34%66%-59%41%----59%100%--76%24%

--4-4-2--11-2211314Don't know
--6%-3%-3%--3%3%-3%1%1%1%2%1%1%

--100%qr-100%-42%--31%27%-42%42%31%27%73%27%

1--1---1-----1--1-1Refused
1%--*---1%-----1%--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_23 How concerned about areas when using the Internet? PROMPTED - Targeted political messages
Base: All internet users with concerns about Targeted political messages (Q2A\23 or Q2B\23)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4532138128546472196936242321288Unweighted Base
-**3**58*22292*29049*49*22073*38*25**23**21**293Weighted Base

-**1%**20%*76%32%*99%17%*17%*75%25%*13%*9%**8%**7%**

-*286112374-22211Not at all Concerned 1
-14%3%4%6%4%4%6%3%5%-6%8%10%4%

-4%14%77%53%100%19%25%66%34%-15%16%19%

--4161021781396113212
--7%7%11%7%14%15%6%12%16%5%6%17%7%

--19%75%46%100%32%35%59%41%29%f5%6%16%

-2134217557843133564563
-66%22%19%19%19%15%17%20%17%9%19%28%21%19%

-4%23%75%31%98%13%15%77%23%6%9%11%8%

-110442459775095411594
-20%17%20%25%20%14%15%23%12%13%15%6%6%20%

-1%17%76%40%100%11%13%85%15%9%7%2%2%

--301053413725221023723121110139Very Concerned 5
--51%47%37%47%50%44%46%52%61%50%47%47%48%

--21%76%24%99%18%16%73%27%17%9%8%7%

SUMMARY CODES

-1391505719631291524628161211198NET: TOP 2 BOX
-20%68%67%62%68%64%59%69%64%75%65%53%53%68%

-*20%76%29%99%16%15%77%23%14%8%6%5%

-*62416329102012633532NET: BOTTOM 2 BOX
-14%9%11%17%11%18%21%9%17%16%11%14%27%11%

-1%17%75%48%100%28%32%61%39%19%8%10%17%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_23 How concerned about areas when using the Internet? PROMPTED - Targeted political messages
Base: All internet users with concerns about Targeted political messages (Q2A\23 or Q2B\23)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4532138128546472196936242321288Unweighted Base
-**3**58*22292*29049*49*22073*38*25**23**21**293Weighted Base

-**1%**20%*76%32%*99%17%*17%*75%25%*13%*9%**8%**7%**

--1212--2-----2Never considered this
--1%1%1%1%--1%-----1%

--24%100%41%100%--100%-----

---4141131-11-4Don't know
---2%1%1%3%3%1%2%-5%6%-1%

---100%27%100%31%31%69%31%-31%31%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_23 How concerned about areas when using the Internet? PROMPTED - Targeted political messages
Base: All internet users with concerns about Targeted political messages (Q2A\23 or Q2B\23)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

312568251923661227288Unweighted Base
31**2618**27**20**23763*230293Weighted Base

11%**89%3%**9%**7%**81%22%*78%

47-3173811Not at all Concerned 1
12%3%-11%6%3%5%3%4%

34%66%-28%11%61%27%73%

3181-219813212
11%7%13%-9%8%13%6%7%

16%84%5%-8%87%38%62%

749255451145563
23%19%19%17%25%19%17%20%19%

12%88%3%8%9%80%19%81%

653243501543594
18%20%21%14%14%21%24%19%20%

9%91%3%7%5%86%26%74%

11127416911025115139Very Concerned 5
37%49%47%58%47%46%39%50%48%

8%91%3%11%7%79%18%82%

SUMMARY CODES

171806201216040158198NET: TOP 2 BOX
54%69%68%72%61%68%63%69%68%

8%91%3%10%6%81%20%80%

72513325112132NET: BOTTOM 2 BOX
23%10%13%11%15%11%17%9%11%

22%78%3%9%9%78%34%66%

-2---2122Never considered this
-1%---1%1%1%1%

-100%---100%24%76%

-4---4134Don't know
-2%---2%1%1%1%

-100%---100%18%82%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_23 How concerned about areas when using the Internet? PROMPTED - Targeted political messages
Base: All internet users with concerns about Targeted political messages (Q2A\23 or Q2B\23)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

105103132708616414244270261262274-273288280282288288Unweighted Base
105*107*13675*92*16814**244274265267279-**277293284287293293Weighted Base

36%*36%*46%26%*31%*57%5%**83%94%90%91%95%-**95%100%97%98%100%

7212241799910-101111111111Not at all Concerned 1
7%2%1%3%2%2%7%3%3%4%3%4%-4%4%4%4%4%4%

66%p16%13%18%18%34%9%62%83%87%83%91%-94%100%100%100%100%

779531011818191920-2021212121212
7%7%7%7%3%6%9%7%6%7%7%7%-7%7%8%7%7%7%

33%35%41%23%14%47%6%82%82%90%90%94%-94%100%100%96%100%

17213015193464049464750-5356535456563
16%20%22%20%21%20%40%16%18%17%18%18%-19%19%19%19%19%19%

30%38%54%27%34%61%10%71%88%82%84%90%-95%100%96%98%100%

202630172336-5559565859-5859565859594
19%25%22%22%25%22%-23%21%21%22%21%-21%20%20%20%20%20%

35%45%51%28%40%62%-94%100%96%99%100%-98%100%96%99%100%

514763364579-124139134133139-129139135137139139Very Concerned 5
49%44%46%48%49%47%-51%51%50%50%50%-47%48%48%48%48%48%

37%34%45%26%32%57%-89%100%96%96%100%-93%100%97%98%100%

SUMMARY CODES

7274935368115-179198190191198-187198191194198198NET: TOP 2 BOX
68%69%68%70%74%68%-73%72%72%72%71%-67%68%67%68%68%68%

36%37%47%27%34%58%-91%100%96%97%100%-94%100%97%98%100%

14910751422427292830-303232313232NET: BOTTOM 2 BOX
14%9%8%9%5%8%15%10%10%11%11%11%-11%11%11%11%11%11%

44%29%32%22%15%43%7%76%82%89%88%93%-94%100%100%97%100%

111--2211111-222222Never considered this
1%1%1%--1%11%*****-1%1%1%1%1%1%

34%24%41%--66%66%34%34%34%34%34%-100%100%100%100%100%

121--34------444444Don't know
1%2%1%--2%29%------1%1%1%1%1%1%

31%46%24%--69%100%------100%100%100%100%100%

 Page 331

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_23 How concerned about areas when using the Internet? PROMPTED - Targeted political messages
Base: All internet users with concerns about Targeted political messages (Q2A\23 or Q2B\23)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

105103132708616414244270261262274-273288280282288288Unweighted Base
105*107*13675*92*16814**244274265267279-**277293284287293293Weighted Base

36%*36%*46%26%*31%*57%5%**83%94%90%91%95%-**95%100%97%98%100%

--1--11------111111Refused
--1%--*5%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_23 How concerned about areas when using the Internet? PROMPTED - Targeted political messages
Base: All internet users with concerns about Targeted political messages (Q2A\23 or Q2B\23)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

931181521481718628169115399121288Unweighted Base
92*11815515117280*27**18311**55*100*123293Weighted Base

31%*40%53%51%59%27%*9%**63%4%**19%*34%*42%

224342-8113511Not at all Concerned 1
2%2%3%2%2%3%-4%6%3%3%4%4%

19%19%37%27%37%19%-71%6%13%27%45%

812101015151524610212
9%10%6%7%8%1%18%8%15%7%6%8%7%

38%57%46%48%68%5%22%70%g8%17%30%45%

111725262920433-103016563
12%14%16%17%17%25%13%18%-17%30%13%19%

20%30%45%46%52%35%6%58%-17%53%a29%

1924333338143412171820594
21%20%21%22%22%18%10%22%18%31%18%17%20%

33%41%56%57%64%24%4%69%3%29%a31%35%

50628077844015847223870139Very Concerned 5
55%52%52%51%49%51%56%46%61%39%38%57%48%

36%44%58%55%61%29%11%60%5%16%28%50%bc

SUMMARY CODES

698511311012255171249395791198NET: TOP 2 BOX
75%72%73%73%71%69%65%68%79%70%57%74%68%

35%43%57%56%62%28%9%63%4%20%29%46%b

101414131935232591432NET: BOTTOM 2 BOX
11%12%9%9%11%4%18%12%21%9%9%12%11%

32%44%43%41%58%10%15%70%g7%16%29%45%

1111211--12-2Never considered this
1%1%1%1%1%1%4%--1%2%-1%

41%41%41%41%66%34%41%--34%66%-

--1--1-3-1214Don't know
--1%--1%-2%-2%2%1%1%

--24%--18%-82%-24%46%31%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_23 How concerned about areas when using the Internet? PROMPTED - Targeted political messages
Base: All internet users with concerns about Targeted political messages (Q2A\23 or Q2B\23)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 40 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

931181521481718628169115399121288Unweighted Base
92*11815515117280*27**18311**55*100*123293Weighted Base

31%*40%53%51%59%27%*9%**63%4%**19%*34%*42%

111111----1-1Refused
1%1%***1%----1%-*

100%100%100%100%100%100%----100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_23 How concerned about areas when using the Internet? PROMPTED - Targeted political messages
Base: All internet users with concerns about Targeted political messages (Q2A\23 or Q2B\23)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12025211222226232919874647550123221138125262222484Unweighted Base
11826611622327727**80*103*78*71*84*58*107209149142259242500Weighted Base

24%53%23%45%55%5%**16%*21%*16%*14%*17%*12%*21%42%30%28%52%48%

2864122-11236234961015Not at all Concerned 1
1%3%5%2%4%7%-1%2%3%3%10%2%1%2%6%2%4%3%

10%49%41%24%76%12%-8%8%15%19%37%kl12%20%24%56%e38%62%

32681125232371275710191324362
2%10%7%5%9%8%3%2%4%10%14%13%4%3%7%14%5%10%7%

7%72%r21%31%69%6%7%6%9%19%k32%jkl20%kl13%19%28%53%ef35%65%

22551939562171814151317183729305144953
19%20%16%17%20%6%21%18%18%20%15%29%17%17%19%21%20%18%19%

23%57%20%41%59%2%18%19%15%15%13%18%19%39%30%31%53%47%

1852253461510151911269163030354253954
15%19%21%15%22%19%13%14%24%15%31%15%15%14%20%25%16%22%19%

19%55%26%36%64%5%11%16%20%11%28%gikl9%16%32%31%37%e45%55%

721245413411515486340352920631267548139110249Very Concerned 5
61%46%46%60%42%56%60%62%51%49%35%34%59%60%50%34%54%46%50%

29%pq50%22%54%n46%6%19%gh25%gh16%14%12%8%25%c51%c30%c19%56%44%

SUMMARY CODES

9017579168177205878594655287915710483182163344NET: TOP 2 BOX
76%66%68%75%64%75%73%76%75%64%66%48%74%75%70%59%70%67%69%

26%51%23%49%n51%6%17%g23%g17%g13%16%8%23%c46%c30%24%53%47%

4341415374345915137101428193352NET: BOTTOM 2 BOX
4%13%12%7%13%15%3%3%6%13%18%23%6%5%9%20%7%14%10%

8%65%r27%r28%72%o8%5%7%9%18%kl28%jkl25%jkl13%19%27%54%def36%64%b

1111211-1---221-213Never considered this
1%***1%4%1%-1%---1%1%1%-1%**

38%39%23%38%62%39%23%-38%---62%62%38%-77%23%

-24-6-22-11-2411516Don't know
-1%4%-2%-2%2%-2%1%-2%2%1%1%2%*1%

-32%68%-100%o-28%32%-21%19%-28%60%21%19%81%19%

1--1---1-----1--1-1Refused
1%--*---1%-----*--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_24 How concerned about areas when using the Internet? PROMPTED - SPAM emails\ communications
Base: All internet users with concerns about SPAM emails\ communications (Q2A\24 or Q2B\24)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-796351129477747537610857373332484Unweighted Base
-**7**105*36914749476*82*386114*60*40*34**32**500Weighted Base

-**1%**21%*74%29%99%15%*16%*77%23%*12%*8%*7%**6%**

-14841421132--1215Not at all Concerned 1
-18%4%2%2%3%3%1%3%2%--3%6%3%

-7%26%52%23%91%13%7%87%13%--7%13%

-210341736662893521362
-30%9%9%11%7%8%8%7%8%5%13%7%4%7%

-5%27%93%46%100%18%17%76%24%9%15%7%4%

-13075369519217025151178953
-17%29%20%24%19%25%26%18%22%26%26%21%26%19%

-1%32%i79%38%100%20%22%73%27%16%11%7%9%

--17672695111079164546954
--16%18%17%19%14%12%20%14%7%13%13%18%19%

--17%71%27%100%11%10%83%d17%4%6%5%6%

-2441786224437421886138181814249Very Concerned 5
-35%42%48%42%49%48%52%49%54%62%44%52%44%50%

-1%18%71%25%98%15%17%75%25%15%7%7%6%

SUMMARY CODES

-2612458833948522677742232220344NET: TOP 2 BOX
-35%58%66%60%69%63%64%69%67%69%57%65%63%69%

-1%18%71%26%99%l14%15%78%22%12%7%6%6%

-314422051874111354352NET: BOTTOM 2 BOX
-48%13%11%14%10%11%9%11%9%5%13%11%11%10%

-6%26%81%39%97%16%14%79%21%6%10%7%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_24 How concerned about areas when using the Internet? PROMPTED - SPAM emails\ communications
Base: All internet users with concerns about SPAM emails\ communications (Q2A\24 or Q2B\24)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-796351129477747537610857373332484Unweighted Base
-**7**105*36914749476*82*386114*60*40*34**32**500Weighted Base

-**1%**21%*74%29%99%15%*16%*77%23%*12%*8%*7%**6%**

--12-3--3-----3Never considered this
--1%*-1%--1%-----*
--23%61%-100%--100%-----

---5361151-11-6Don't know
---1%2%1%2%2%1%1%-3%4%-1%

---84%51%100%21%21%79%21%-21%21%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_24 How concerned about areas when using the Internet? PROMPTED - SPAM emails\ communications
Base: All internet users with concerns about SPAM emails\ communications (Q2A\24 or Q2B\24)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

56427133334404100384484Unweighted Base
59*44013**39*36*412104*396500Weighted Base

12%*88%3%**8%*7%*82%21%*79%

411-3-1241115Not at all Concerned 1
7%3%-8%-3%4%3%3%

27%73%-19%-81%26%74%

5321-233730362
8%7%9%-6%8%6%8%7%

13%87%3%-6%91%18%82%

887289761580953
13%20%17%21%24%18%14%20%19%

8%92%2%9%9%80%15%85%

1679564802669954
27%18%38%15%12%19%25%17%19%

17%83%5%6%4%84%27%73%

272225222120149200249Very Concerned 5
45%50%36%57%58%49%47%51%50%

11%89%2%9%8%81%20%80%

SUMMARY CODES

433009282528175270344NET: TOP 2 BOX
72%68%74%71%70%68%72%68%69%

12%87%3%8%7%82%22%78%

94313246114152NET: BOTTOM 2 BOX
15%10%9%8%6%11%10%10%10%

17%83%2%6%4%88%20%80%

-3---33-3Never considered this
-1%---1%2%-*
-100%---100%100%a-

-6---6246Don't know
-1%---1%2%1%1%

-100%---100%28%72%

-1---1-11Refused
-*---*-**
-100%---100%-100%

 Page 338

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_24 How concerned about areas when using the Internet? PROMPTED - SPAM emails\ communications
Base: All internet users with concerns about SPAM emails\ communications (Q2A\24 or Q2B\24)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17417922511613629124401436382407460-440484419438484484Unweighted Base
17818523412514830324**414451396420476-**457500432452500500Weighted Base

36%37%47%25%30%61%5%**83%90%79%84%95%-**91%100%86%90%100%

646579-813121015-141512121515Not at all Concerned 1
4%2%3%4%4%3%-2%3%3%2%3%-3%3%3%3%3%3%

42%24%39%34%42%58%-50%85%76%62%100%-92%100%76%75%100%

91919162027102423221927-3136302836362
5%10%8%13%13%9%41%6%5%5%5%6%-7%7%7%6%7%7%

23%51%53%44%r55%r74%27%66%63%59%53%73%-86%100%82%78%100%

35324420265676969667888-8395778495953
20%17%19%16%17%18%28%17%15%17%19%19%-18%19%18%19%19%19%

37%33%46%21%27%58%7%72%72%70%82%93%-88%100%81%89%100%

333848232757-8495728195-8995798595954
18%21%21%18%18%19%-20%21%18%19%20%-19%19%18%19%19%19%

34%40%51%24%29%61%-89%100%76%86%100%-94%100%83%90%100%

92901136169148-228249223231249-230249226234249249Very Concerned 5
52%48%48%49%46%49%-55%55%56%55%52%-50%50%52%52%50%50%

37%36%45%25%28%59%-91%100%90%92%100%-92%100%90%94%100%

SUMMARY CODES

1251281618496205-312344295312344-319344305319344344NET: TOP 2 BOX
70%69%69%67%65%68%-75%76%75%74%72%-70%69%70%71%69%69%

36%37%47%24%28%60%-91%100%86%91%100%-93%100%89%93%100%

152225212736103236332942-455242405252NET: BOTTOM 2 BOX
8%12%11%17%18%12%41%8%8%8%7%9%-10%10%10%9%10%10%

29%43%49%41%r51%r70%19%61%70%64%55%81%-87%100%80%77%100%

21---1122122-333333Never considered this
1%*---*2%*****-1%*1%1%**

77%23%---23%23%77%77%38%77%77%-100%100%100%100%100%

133--56------666666Don't know
1%2%1%--2%25%------1%1%1%1%1%1%

21%47%48%--79%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_24 How concerned about areas when using the Internet? PROMPTED - SPAM emails\ communications
Base: All internet users with concerns about SPAM emails\ communications (Q2A\24 or Q2B\24)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 41 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17417922511613629124401436382407460-440484419438484484Unweighted Base
17818523412514830324**414451396420476-**457500432452500500Weighted Base

36%37%47%25%30%61%5%**83%90%79%84%95%-**91%100%86%90%100%

--1--11------111111Refused
--*--*3%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_24 How concerned about areas when using the Internet? PROMPTED - SPAM emails\ communications
Base: All internet users with concerns about SPAM emails\ communications (Q2A\24 or Q2B\24)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 41 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

164219269260298147392911682177207484Unweighted Base
16522427626730814039*31616**88*182211500Weighted Base

33%45%55%53%62%28%8%*63%3%**18%*36%42%

376491113-26615Not at all Concerned 1
2%3%2%2%3%1%3%4%-3%4%3%3%

21%44%37%29%60%8%7%84%-16%42%42%

6131416196130-91612362
3%6%5%6%6%4%2%9%-10%9%6%7%

16%36%38%44%53%17%2%81%-24%43%33%

3242545158266626234223953
19%19%19%19%19%19%15%20%36%26%23%11%19%

34%44%56%53%62%28%6%65%6%24%a44%a24%

3343545562218642184333954
20%19%20%21%20%15%20%20%11%20%23%15%19%

35%45%57%58%65%22%8%67%2%19%45%34%

90118146139157812314583570134249Very Concerned 5
54%53%53%52%51%58%58%46%53%40%38%63%50%

36%47%59%56%63%33%e9%58%3%14%28%54%bc

SUMMARY CODES

123161200194219102302081053113167344NET: TOP 2 BOX
74%72%73%73%71%73%78%66%64%60%62%79%69%

36%47%58%56%64%30%9%61%3%15%33%48%bc

9202020297243-11221952NET: BOTTOM 2 BOX
5%9%7%8%9%5%5%13%-13%12%9%10%

17%38%38%39%55%14%4%82%g-21%43%36%

----12----123Never considered this
----*1%----*1%*
----23%77%e----23%77%

11211213-1416Don't know
1%*1%**1%3%1%-1%2%1%1%

16%16%32%16%16%28%16%56%-16%63%21%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_24 How concerned about areas when using the Internet? PROMPTED - SPAM emails\ communications
Base: All internet users with concerns about SPAM emails\ communications (Q2A\24 or Q2B\24)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 41 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

164219269260298147392911682177207484Unweighted Base
16522427626730814039*31616**88*182211500Weighted Base

33%45%55%53%62%28%8%*63%3%**18%*36%42%

111111----1-1Refused
******----*-*

100%100%100%100%100%100%----100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_24 How concerned about areas when using the Internet? PROMPTED - SPAM emails\ communications
Base: All internet users with concerns about SPAM emails\ communications (Q2A\24 or Q2B\24)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

861448214916315606540385242751407894168144312Unweighted Base
84*15185*14817212**53*68*42*41*58*46*65*13383*104*163157320Weighted Base

26%*47%26%*46%54%4%**17%*21%*13%*13%*18%*14%*20%*42%26%*32%*51%49%

14345*1113111242359Not at all Concerned 1
2%3%3%2%3%4%2%1%3%8%2%2%2%2%5%2%2%3%3%

16%51%34%42%58%5%10%8%16%36%15%10%15%23%52%25%40%60%

2128517154-273510291210222
3%8%9%3%10%8%9%6%-6%11%6%8%7%3%9%7%6%7%

11%53%36%23%77%o4%21%20%-11%30%j13%25%45%11%44%54%46%

10171917291111156310122211132322463
11%11%23%12%17%9%20%16%12%13%5%21%18%17%13%12%14%14%14%

21%36%43%q38%62%2%23%h23%11%12%7%21%h25%49%23%28%51%49%

21312032402714611141892317323734724
25%20%23%22%23%16%13%20%15%25%25%39%14%17%20%31%23%22%22%

29%43%28%45%55%3%10%19%9%15%20%25%jkl12%31%24%45%ef52%48%

49833087747273727183014347146457982161Very Concerned 5
58%55%35%59%43%62%51%54%65%45%52%31%53%53%55%43%48%53%50%

30%p51%p19%54%n46%4%17%23%g17%g11%19%9%21%44%28%28%49%51%

SUMMARY CODES

7011450119114934513429443243946377116117233NET: TOP 2 BOX
83%75%59%81%66%78%64%74%80%70%77%71%66%70%75%74%71%74%73%

30%p49%p21%51%n49%4%15%22%14%12%19%14%18%40%27%33%50%50%

416119221551684712712151530NET: BOTTOM 2 BOX
4%11%13%6%13%12%10%7%3%14%14%8%11%9%8%11%9%10%10%

12%52%35%28%72%o5%18%16%5%18%26%12%22%39%23%38%50%50%

12123-2-1-1-2211415Never considered this
1%2%1%2%1%-4%-3%-2%-4%2%1%1%3%*1%

23%50%27%47%53%-50%-24%-26%-50%50%24%26%88%12%

-3315-12111-1321426Don't know
-2%4%*3%-2%3%2%3%2%-1%2%2%1%3%1%2%

-44%56%11%89%-16%32%11%21%19%-16%49%32%19%70%30%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_25 How concerned about areas when using the Internet? PROMPTED - Government\ agency surveillance
Base: All internet users with concerns about Government\ agency surveillance (Q2A\25 or Q2B\25)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5652308230349452446833252320312Unweighted Base
-**4**70*24295*31151*48*24971*36*26**21**20**320Weighted Base

-**1%**22%*76%30%*97%16%*15%*78%22%*11%*8%**7%**6%**

-*-63932721--19Not at all Concerned 1
-11%-3%4%3%5%4%3%3%3%--5%3%

-5%-72%39%100%32%22%75%25%14%--10%

--418122211193--11222
--5%8%12%7%2%3%8%4%--6%6%7%

--17%84%55%100%6%6%88%12%--6%6%

--635174491233128644463
--9%15%18%14%18%25%13%18%22%21%17%19%14%

--14%77%37%95%21%26%73%27%17%12%8%8%

-3266128691613502161146724
-67%37%25%29%22%31%27%20%30%18%41%19%30%22%

-4%36%i85%39%96%23%18%70%30%9%15%6%8%

-13411231157211713130199118161Very Concerned 5
-21%48%46%33%51%40%36%53%42%53%33%52%40%50%

-1%21%69%j19%97%j13%11%81%19%12%5%7%5%

SUMMARY CODES

-4601735922637301815225201514233NET: TOP 2 BOX
-89%85%72%62%73%71%63%73%72%71%74%71%70%73%

-2%26%ijk74%25%97%16%13%78%22%11%8%6%6%

-*4251530432651-1230NET: BOTTOM 2 BOX
-11%5%10%16%10%8%7%10%7%3%-6%11%10%

-2%12%81%50%100%13%11%85%15%4%-4%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_25 How concerned about areas when using the Internet? PROMPTED - Government\ agency surveillance
Base: All internet users with concerns about Government\ agency surveillance (Q2A\25 or Q2B\25)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5652308230349452446833252320312Unweighted Base
-**4**70*24295*31151*48*24971*36*26**21**20**320Weighted Base

-**1%**22%*76%30%*97%16%*15%*78%22%*11%*8%**7%**6%**

--1415-1311---5Never considered this
--1%2%1%2%-3%1%2%4%---1%

--12%77%26%100%-26%74%26%26%---

---5361151-11-6Don't know
---2%3%2%2%3%2%2%-5%6%-2%

---84%51%100%21%21%79%21%-21%21%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_25 How concerned about areas when using the Internet? PROMPTED - Government\ agency surveillance
Base: All internet users with concerns about Government\ agency surveillance (Q2A\25 or Q2B\25)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

392729262425368244312Unweighted Base
40*2798**29**24**25873*247320Weighted Base

13%*87%3%**9%**8%**81%23%*77%

-9--36369Not at all Concerned 1
-3%--11%2%4%2%3%

-100%--30%70%29%71%

517-2-20417222
13%6%-5%-8%6%7%7%

24%76%-7%-93%21%79%

1036--5411233463
24%13%--20%16%17%14%14%

21%79%--11%89%27%73%

1160253621457724
28%22%27%17%11%24%20%23%22%

16%84%3%7%4%86%20%80%

131476221411936125161Very Concerned 5
33%53%73%78%58%46%50%51%50%

8%91%h4%14%9%74%22%78%

SUMMARY CODES

242088271718151182233NET: TOP 2 BOX
61%74%100%95%69%70%70%74%73%

10%89%4%12%7%78%22%78%

525-232672330NET: BOTTOM 2 BOX
13%9%-5%11%10%10%9%10%

17%83%-5%9%86%23%77%

-5---5235Never considered this
-2%---2%2%1%1%

-100%---100%35%65%

15---6156Don't know
2%2%---2%1%2%2%

11%89%---100%16%84%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_25 How concerned about areas when using the Internet? PROMPTED - Government\ agency surveillance
Base: All internet users with concerns about Government\ agency surveillance (Q2A\25 or Q2B\25)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1061191458110018812265294278280300-295312299301312312Unweighted Base
105*12515186*107*19613**267300285287307-**301320306308320320Weighted Base

33%*39%47%27%*34%*61%4%**83%94%89%90%96%-**94%100%96%96%100%

633333-88889-999999Not at all Concerned 1
5%2%2%4%3%2%-3%3%3%3%3%-3%3%3%3%3%3%

65%30%35%35%35%35%-90%90%95%90%100%-100%100%100%100%100%

8811351341414151318-2022191922222
8%6%7%3%4%7%30%5%5%5%5%6%-7%7%6%6%7%7%

39%35%49%13%22%61%17%63%66%67%60%83%-94%100%88%88%100%

14152314152833240373643-4146434146463
13%12%15%16%14%14%24%12%13%13%13%14%-14%14%14%13%14%14%

30%33%50%31%33%60%7%70%88%80%79%93%-90%100%95%89%100%

173541253153-6372676972-6772707072724
16%28%27%28%29%27%-23%24%24%24%23%-22%22%23%23%22%22%

23%49%r58%r34%r43%r74%r-87%100%94%97%100%-93%100%97%98%100%

586070395391-147161154156161-155161155159161161Very Concerned 5
55%48%47%45%50%47%-55%54%54%54%53%-51%50%51%52%50%50%

36%37%44%24%33%57%-91%100%96%96%100%-96%100%96%98%100%

SUMMARY CODES

74951126484144-209233222225233-222233225229233233NET: TOP 2 BOX
71%76%74%74%79%74%-78%78%78%78%76%-74%73%73%74%73%73%

32%41%48%27%36%62%-90%100%95%97%100%-95%100%96%98%100%

141014681642122232127-293028283030NET: BOTTOM 2 BOX
13%8%9%7%7%8%30%8%7%8%7%9%-10%10%9%9%10%10%

46%34%45%19%26%54%12%71%73%75%69%88%-96%100%92%92%100%

22-2-3134344-454555Never considered this
2%1%-3%-2%5%1%1%1%1%1%-1%1%1%2%1%1%

37%39%-50%-63%12%65%88%65%88%88%-77%100%77%100%100%

133--5511111-666666Don't know
1%2%2%--2%42%*****-2%2%2%2%2%2%

21%46%49%--79%89%11%11%11%11%11%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_25 How concerned about areas when using the Internet? PROMPTED - Government\ agency surveillance
Base: All internet users with concerns about Government\ agency surveillance (Q2A\25 or Q2B\25)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1061191458110018812265294278280300-295312299301312312Unweighted Base
105*12515186*107*19613**267300285287307-**301320306308320320Weighted Base

33%*39%47%27%*34%*61%4%**83%94%89%90%96%-**94%100%96%96%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_25 How concerned about areas when using the Internet? PROMPTED - Government\ agency surveillance
Base: All internet users with concerns about Government\ agency surveillance (Q2A\25 or Q2B\25)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9312716714818583321901555118121312Unweighted Base
94*13117215218979*31**20515**57*123122320Weighted Base

30%*41%54%47%59%25%*10%**64%5%**18%*38%38%

334553-611349Not at all Concerned 1
3%2%2%3%2%3%-3%6%1%2%3%3%

35%35%43%53%53%31%-69%10%8%35%48%

3596125215-4108222
3%4%5%4%6%6%5%7%-7%8%7%7%

13%25%42%27%55%22%8%71%-17%44%39%

913221823156251121716463
10%10%13%12%12%19%19%12%6%21%14%13%14%

21%29%49%38%51%32%13%54%2%25%38%35%

263345384894564132923724
27%25%26%25%25%11%12%28%24%24%24%19%22%

36%46%63%53%67%13%5%79%g5%19%41%32%

517388849845189710255968161Very Concerned 5
54%56%51%55%52%57%58%47%64%44%48%56%50%

32%45%54%52%61%28%11%60%6%16%37%42%

SUMMARY CODES

77106133121146542215313398890233NET: TOP 2 BOX
82%81%77%80%77%69%71%75%89%68%72%74%73%

33%46%57%52%62%23%9%66%6%17%38%39%

68131117722114131330NET: BOTTOM 2 BOX
6%7%7%7%9%9%5%10%6%8%10%10%10%

19%28%42%35%54%24%5%70%3%15%41%41%

112122-2-1215Never considered this
1%1%1%1%1%2%-1%-2%1%1%1%

23%23%37%23%50%37%-50%-24%39%15%

12212123-1326Don't know
1%1%1%1%1%1%5%2%-2%2%2%2%

17%28%33%17%28%16%28%56%-16%51%32%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_25 How concerned about areas when using the Internet? PROMPTED - Government\ agency surveillance
Base: All internet users with concerns about Government\ agency surveillance (Q2A\25 or Q2B\25)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 42 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9312716714818583321901555118121312Unweighted Base
94*13117215218979*31**20515**57*123122320Weighted Base

30%*41%54%47%59%25%*10%**64%5%**18%*38%38%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_25 How concerned about areas when using the Internet? PROMPTED - Government\ agency surveillance
Base: All internet users with concerns about Government\ agency surveillance (Q2A\25 or Q2B\25)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 43 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

133249134227289369010682687559126232150134300216516Unweighted Base
12725513822030128*78*11085*74*80*66*106216158147289232521Weighted Base

24%49%27%42%58%5%*15%*21%16%*14%*15%*13%*20%41%30%28%55%45%

131411----2211-4415Not at all Concerned 1
1%1%1%2%*3%----3%3%1%*-3%1%1%1%

19%55%26%74%26%20%k----43%38%20%20%-80%74%26%

18311111--434224666122
1%3%2%*4%3%1%--5%3%5%2%1%2%4%2%3%2%

9%69%21%9%91%o8%k9%--31%k21%30%jk17%17%31%51%50%50%

103014163726881151371619182131533
7%12%10%7%12%6%7%8%9%15%6%19%7%7%12%12%7%13%10%

18%56%26%30%70%3%11%16%14%21%10%24%hkl14%30%36%34%41%59%b

23453534685131319923211831294357461034
18%17%26%16%23%19%17%11%23%13%28%31%17%14%18%30%20%20%20%

22%43%35%34%66%5%13%12%19%k9%22%ik20%ik18%30%28%42%def55%45%

9316780165175195686584747277516010574195144339Very Concerned 5
73%65%58%75%58%68%72%77%68%64%58%41%71%74%66%51%68%62%65%

27%p49%23%49%n51%6%g16%g25%gh17%g14%g14%8%22%c47%c31%c22%58%42%

SUMMARY CODES

1152121151992432469987756694893191133117252190442NET: TOP 2 BOX
90%83%83%90%81%87%88%89%91%76%86%72%88%88%84%80%87%82%85%

26%48%26%45%n55%5%16%g22%gi17%gi13%16%11%21%43%c30%27%57%43%

211451221--455334109717NET: BOTTOM 2 BOX
2%4%3%2%4%7%1%--5%6%8%3%1%2%7%3%3%3%

12%65%23%28%72%11%jk7%--22%k27%jk32%jk18%18%22%60%e57%43%

-21-4--2-1---21-134Never considered this
-1%1%-1%--2%-2%---1%1%-*1%1%

-65%35%-100%--65%-35%---65%35%-28%72%

-15-6-21-11-2311426Don't know
-*3%-2%-3%1%-2%1%-2%1%1%1%1%1%1%

-17%83%qr-100%-41%17%-22%20%-41%58%22%20%70%30%

1--1---1-----1--1-1Refused
1%--*---1%-----*--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_26 How concerned about areas when using the Internet? PROMPTED - Personal information not stored securely
Base: All internet users with concerns about Personal information not stored securely (Q2A\26 or Q2B\26)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 43 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-794378145503838039512164453533516Unweighted Base
-**6**101*39316450985*84*39712468*46*34*32**521Weighted Base

-**1%**19%*75%31%98%16%*16%*76%24%13%*9%*7%*6%**

---325322311-25Not at all Concerned 1
---1%1%1%3%2%1%2%1%2%-6%1%

---61%45%100%55%36%45%55%17%17%-38%

--210612-1101--1-122
--2%2%4%2%-2%3%1%--4%-2%

--20%83%54%100%-11%89%11%--11%-

-283518517843106541533
-31%8%9%11%10%8%10%11%8%9%12%11%4%10%

-4%15%66%33%96%13%16%81%19%11%10%7%2%

--288252100191382211210631034
--28%21%32%20%22%15%21%17%17%21%17%10%20%

--27%80%50%ik98%18%12%80%20%11%9%6%3%

-4612558033255582528748272226339Very Concerned 5
-69%60%65%49%65%64%69%64%70%71%60%65%81%65%

-1%18%75%j24%98%j16%17%74%26%14%8%7%8%

SUMMARY CODES

-489338132432737033410860372829442NET: TOP 2 BOX
-69%88%86%81%85%86%83%84%87%88%81%81%90%85%

-1%20%76%30%98%17%16%76%24%14%8%6%6%

--21391733134111217NET: BOTTOM 2 BOX
--2%3%5%3%3%4%3%3%1%2%4%6%3%

--14%77%51%100%16%18%76%24%5%5%8%11%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_26 How concerned about areas when using the Internet? PROMPTED - Personal information not stored securely
Base: All internet users with concerns about Personal information not stored securely (Q2A\26 or Q2B\26)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 43 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-794378145503838039512164453533516Unweighted Base
-**6**101*39316450985*84*39712468*46*34*32**521Weighted Base

-**1%**19%*75%31%98%16%*16%*76%24%13%*9%*7%*6%**

--1444112111--4Never considered this
--1%1%2%1%1%1%1%1%2%3%--1%

--35%100%100%100%35%35%65%35%35%35%--

--15261141-11-6Don't know
--1%1%1%1%1%1%1%1%-3%4%-1%

--10%83%37%100%22%22%78%22%-22%22%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_26 How concerned about areas when using the Internet? PROMPTED - Personal information not stored securely
Base: All internet users with concerns about Personal information not stored securely (Q2A\26 or Q2B\26)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 43 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

5446020364241897419516Unweighted Base
55*46420**40*43*418101*420521Weighted Base

11%*89%4%**8%*8%*80%19%*81%

-5-113-55Not at all Concerned 1
-1%-2%2%1%-1%1%

-100%-20%17%64%-100%

210--111-12122
4%2%--3%3%-3%2%

19%81%--9%91%-100%

547115451339533
10%10%6%3%11%11%13%9%10%

10%90%2%2%9%86%25%75%

13889468421821034
24%19%46%9%14%20%20%20%20%

13%86%9%3%6%82%20%80%

3330510343026565274339Very Concerned 5
60%66%48%86%71%63%64%65%65%

10%90%3%10%c9%78%19%81%

SUMMARY CODES

4639319383634985357442NET: TOP 2 BOX
84%85%94%94%84%84%84%85%85%

10%89%4%9%8%79%19%81%

214-1214-1717NET: BOTTOM 2 BOX
4%3%-2%4%3%-4%3%

14%86%-6%11%83%-100%

12---4-44Never considered this
2%*---1%-1%1%

35%65%---100%-100%

-6---6236Don't know
-1%---1%2%1%1%

-100%---100%40%60%

-1---1-11Refused
-*---*-**
-100%---100%-100%

 Page 354

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_26 How concerned about areas when using the Internet? PROMPTED - Personal information not stored securely
Base: All internet users with concerns about Personal information not stored securely (Q2A\26 or Q2B\26)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 43 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

18118822513515831326432481417432490-475516461469516516Unweighted Base
18119322914116531926**433485422437495-**479521465476521521Weighted Base

35%37%44%27%32%61%5%**83%93%81%84%95%-**92%100%89%91%100%

3-2122222323-555555Not at all Concerned 1
1%-1%1%1%1%8%**1%*1%-1%1%1%1%1%1%

55%-45%26%45%45%43%39%39%57%39%57%-100%100%100%100%100%

575557612456-712101012122
3%4%2%3%3%2%24%**1%1%1%-2%2%2%2%2%2%

39%61%42%42%42%61%52%8%19%30%40%48%-61%100%81%81%100%

22182016213092638303543-4453414653533
12%9%9%11%12%9%36%6%8%7%8%9%-9%10%9%10%10%10%

41%34%38%30%39%57%18%49%71%57%67%82%-83%100%78%86%100%

373547314064-831038588103-9210392931031034
20%18%21%22%24%20%-19%21%20%20%21%-19%20%20%20%20%20%

36%35%46%30%39%62%-81%100%82%86%100%-90%100%89%91%100%

1121281508897208-319339300305339-323339308313339339Very Concerned 5
62%66%65%62%58%65%-74%70%71%70%69%-67%65%66%66%65%65%

33%38%44%26%28%61%-94%100%88%90%100%-95%100%91%92%100%

SUMMARY CODES

149164197118137272-402442384393442-415442400406442442NET: TOP 2 BOX
83%85%86%84%83%85%-93%91%91%90%89%-87%85%86%85%85%85%

34%37%45%27%31%61%-91%100%87%89%100%-94%100%90%92%100%

777679834678-121714141717NET: BOTTOM 2 BOX
4%4%3%4%4%3%31%1%1%1%1%2%-3%3%3%3%3%3%

44%43%42%37%42%56%49%17%24%38%39%51%-72%100%86%86%100%

112112211111-244444Never considered this
1%1%1%1%1%1%8%*****-*1%1%1%1%1%

35%37%65%37%37%65%63%37%37%37%37%37%-65%100%100%100%100%

132--46------666666Don't know
1%2%1%--1%21%------1%1%1%1%1%1%

22%60%34%--78%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_26 How concerned about areas when using the Internet? PROMPTED - Personal information not stored securely
Base: All internet users with concerns about Personal information not stored securely (Q2A\26 or Q2B\26)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 43 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

18118822513515831326432481417432490-475516461469516516Unweighted Base
18119322914116531926**433485422437495-**479521465476521521Weighted Base

35%37%44%27%32%61%5%**83%93%81%84%95%-**92%100%89%91%100%

--1--11------111111Refused
--*--*3%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_26 How concerned about areas when using the Internet? PROMPTED - Personal information not stored securely
Base: All internet users with concerns about Personal information not stored securely (Q2A\26 or Q2B\26)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 43 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

171231289274321158413081687199211516Unweighted Base
17223729427732614640*32816**91*203209521Weighted Base

33%45%56%53%63%28%8%*63%3%**17%*39%40%

112211-4-2-35Not at all Concerned 1
1%*1%1%*1%-1%-2%-1%1%

19%19%45%39%19%17%-83%-45%b-55%

464573-9-364122
2%3%1%2%2%2%-3%-3%3%2%2%

32%51%32%41%62%27%-73%-22%48%30%

1219212027162352162411533
7%8%7%7%8%11%4%11%16%17%12%5%10%

22%35%41%37%51%30%3%67%5%30%a46%a20%

31425749682596841645371034
18%18%19%18%21%17%22%21%24%17%22%18%20%

30%41%55%48%66%25%9%66%4%15%44%36%

1231662062002199928207953121153339Very Concerned 5
71%70%70%72%67%68%71%63%60%58%60%74%65%

36%49%61%59%65%29%8%61%3%16%36%45%bc

SUMMARY CODES

154208263249287124372751368167190442NET: TOP 2 BOX
89%88%89%90%88%85%93%84%84%75%82%91%85%

35%47%59%56%65%28%8%62%3%15%38%43%bc

576784-13-56617NET: BOTTOM 2 BOX
3%3%2%2%3%3%-4%-5%3%3%3%

28%42%36%41%49%24%-76%-29%34%37%

12212-13-12-4Never considered this
1%1%1%*1%-2%1%-1%1%-1%

28%65%65%28%65%-28%72%-35%65%-

--1-12-3-1316Don't know
--*-*1%-1%-1%2%1%1%

--17%-10%30%-60%-17%60%22%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_26 How concerned about areas when using the Internet? PROMPTED - Personal information not stored securely
Base: All internet users with concerns about Personal information not stored securely (Q2A\26 or Q2B\26)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 43 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

171231289274321158413081687199211516Unweighted Base
17223729427732614640*32816**91*203209521Weighted Base

33%45%56%53%63%28%8%*63%3%**17%*39%40%

111111----1-1Refused
******----*-*

100%100%100%100%100%100%----100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_26 How concerned about areas when using the Internet? PROMPTED - Personal information not stored securely
Base: All internet users with concerns about Personal information not stored securely (Q2A\26 or Q2B\26)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 44 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10615985182168186372474556498115392105207143350Unweighted Base
104*16686*18117616**55*77*49*49*58*54*71*14798*112*200157357Weighted Base

29%*47%24%*51%49%4%**15%*22%*14%*14%*16%*15%*20%*41%27%*31%*56%44%

14243113-1-12511347Not at all Concerned 1
1%3%2%2%2%8%2%3%-3%-2%3%3%1%1%1%3%2%

15%60%25%58%42%19%15%36%-18%-13%34%70%18%13%40%60%

3135714-221448245121011212
3%8%6%4%8%-3%3%3%7%8%15%3%3%5%11%5%7%6%

16%61%23%32%68%-8%10%6%17%21%37%k8%19%23%58%ef47%53%

152613223128135313910239222726543
14%15%15%12%18%10%15%17%11%6%23%16%14%16%9%19%14%17%15%

28%48%24%42%58%3%15%25%10%6%24%i16%18%43%16%41%d51%49%

20361935403691010181891820364926754
19%21%22%19%22%20%11%12%20%21%31%34%13%12%20%32%24%16%21%

27%48%26%47%53%4%8%12%13%14%24%kl25%kl13%25%27%49%ef66%34%

64874411284103648332921194694624010788195Very Concerned 5
62%52%51%62%47%61%66%63%67%60%36%34%65%64%63%35%54%56%55%

33%45%23%57%n43%5%18%gh25%gh17%gh15%gh11%10%23%c48%c32%c20%55%45%

SUMMARY CODES

841236314712313425742403937551128276156114270NET: TOP 2 BOX
81%74%73%81%70%81%77%74%86%81%68%68%78%76%84%68%78%72%76%

31%45%23%54%n46%5%16%21%16%gh15%14%14%20%42%30%c28%58%42%

51771117135154949613131528NET: BOTTOM 2 BOX
4%10%8%6%10%8%5%6%3%10%8%16%6%6%6%12%6%10%8%

16%61%23%39%61%5%10%17%4%17%16%31%j15%32%21%47%45%55%

--1-1-1-----11---11Never considered this
--1%-*-1%-----1%*---**
--100%-100%-100%-----100%100%---100%

-13-4-11-11-1211314Don't know
-1%4%-2%-1%1%-3%2%-1%1%1%1%1%1%1%

-24%76%-100%-18%24%-31%27%-18%42%31%27%73%27%

1--1---1-----1--1-1Refused
1%--*---1%-----*--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_27 How concerned about areas when using the Internet? PROMPTED - Fear of private or embarrassing information being made public
Base: All internet users with concerns about Fear of private or embarrassing information being made public (Q2A\27 or Q2B\27)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 44 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-6792699134458552678335342725350Unweighted Base
-**5**86*279102*35258*56*27583*37*34*25**22**357Weighted Base

-**2%**24%*78%29%*98%16%*16%*77%23%*10%*10%*7%**6%**

-*12171-61---17Not at all Concerned 1
-9%1%1%1%2%2%-2%1%---4%2%

-7%17%24%13%100%13%-87%13%---13%

-19191320221841-3-212
-21%11%7%12%6%4%4%6%4%3%-10%-6%

-5%44%90%59%i94%11%11%83%17%5%-12%-

--1242195388441055*3543
--14%15%19%15%13%15%16%12%14%13%2%14%15%

--23%79%36%98%14%16%82%18%9%9%1%6%

-122622675121656197748754
-12%26%22%26%21%21%29%20%23%19%22%16%35%21%

-1%30%83%35%100%16%22%75%25%9%10%5%10%

-3411494119234281474823211610195Very Concerned 5
-58%47%53%40%55%58%50%54%58%64%61%67%46%55%

-2%21%76%j21%98%j17%14%75%25%12%11%8%5%

SUMMARY CODES

-4632116726646442036730282018270NET: TOP 2 BOX
-70%73%76%66%76%79%78%74%81%83%83%82%82%76%

-1%23%78%25%99%17%16%75%25%11%10%7%7%

-211211427322451-3128NET: BOTTOM 2 BOX
-30%12%7%13%8%6%4%9%5%3%-10%4%8%

-6%37%74%48%96%11%9%84%16%4%-9%3%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_27 How concerned about areas when using the Internet? PROMPTED - Fear of private or embarrassing information being made public
Base: All internet users with concerns about Fear of private or embarrassing information being made public (Q2A\27 or Q2B\27)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 44 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-6792699134458552678335342725350Unweighted Base
-**5**86*279102*35258*56*27583*37*34*25**22**357Weighted Base

-**2%**24%*78%29%*98%16%*16%*77%23%*10%*10%*7%**6%**

--11-1--1-----1Never considered this
--1%*-*--*-----*
--100%100%-100%--100%-----

---4241131-11-4Don't know
---1%2%1%2%2%1%2%-4%5%-1%

---100%51%100%31%31%69%31%-31%31%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_27 How concerned about areas when using the Internet? PROMPTED - Fear of private or embarrassing information being made public
Base: All internet users with concerns about Fear of private or embarrassing information being made public (Q2A\27 or Q2B\27)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 44 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

413089322328661289350Unweighted Base
42*3159**36**23**28964*293357Weighted Base

12%*88%2%**10%**7%**81%18%*82%

-7--16527Not at all Concerned 1
-2%--4%2%8%1%2%

-100%--12%88%75%a25%

21932215120212
6%6%39%4%8%5%2%7%6%

12%88%16%7%9%68%6%94%

945-45441142543
21%14%-11%22%15%17%14%15%

17%83%-8%10%83%21%79%

1164283621857754
26%20%27%21%11%21%28%19%21%

14%86%3%10%4%83%24%76%

201753231315727168195Very Concerned 5
47%56%34%63%55%54%43%57%55%

10%90%2%12%7%80%14%86%b

SUMMARY CODES

302395311521845225270NET: TOP 2 BOX
73%76%61%84%66%76%70%77%76%

11%88%2%11%6%81%17%83%

2263232172228NET: BOTTOM 2 BOX
6%8%39%4%12%7%10%7%8%

9%91%12%5%10%73%23%77%

-1---11-1Never considered this
-*---*1%-*
-100%---100%100%-

-4---4134Don't know
-1%---1%1%1%1%

-100%---100%18%82%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_27 How concerned about areas when using the Internet? PROMPTED - Fear of private or embarrassing information being made public
Base: All internet users with concerns about Fear of private or embarrassing information being made public (Q2A\27 or Q2B\27)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 44 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12713314710211320615300327309316335-327350330335350350Unweighted Base
129139151107*11921016**302333316322342-**333357337341357357Weighted Base

36%39%42%30%*33%59%4%**85%93%88%90%96%-**93%100%94%96%100%

413**3135356-675677Not at all Concerned 1
3%1%2%**1%8%1%1%1%2%2%-2%2%1%2%2%2%

58%17%42%7%7%42%18%36%69%42%69%82%-85%100%66%82%100%

896671231015151619-2021181821212
6%7%4%5%6%6%17%3%5%5%5%5%-6%6%5%5%6%6%

38%43%28%26%34%58%12%47%71%69%74%88%-95%100%86%86%100%

18242213223364143434547-4854495454543
14%17%15%12%18%16%40%14%13%13%14%14%-15%15%15%16%15%15%

34%45%42%23%41%62%12%76%80%79%84%88%-90%100%92%100%100%

203440262749-6475696875-6875716975754
16%24%26%25%22%23%-21%22%22%21%22%-20%21%21%20%21%21%

27%45%53%r35%36%65%-86%100%93%92%100%-92%100%96%93%100%

7868786263109-185195186188195-185195188189195195Very Concerned 5
60%49%52%58%53%52%-61%59%59%58%57%-56%55%56%55%55%55%

40%35%40%32%32%56%-95%100%95%96%100%-95%100%96%97%100%

SUMMARY CODES

981021188989158-249270255256270-253270259258270270NET: TOP 2 BOX
76%74%78%83%75%75%-82%81%81%80%79%-76%76%77%76%76%76%

36%38%44%33%33%58%-92%100%95%95%100%-94%100%96%96%100%

12109681541320182124-262823242828NET: BOTTOM 2 BOX
9%7%6%6%6%7%25%4%6%6%6%7%-8%8%7%7%8%8%

43%36%32%21%27%54%14%44%70%63%73%86%-93%100%81%85%100%

-1---11------111111Never considered this
-*---*4%------******
-100%---100%100%------100%100%100%100%100%

121--34------444444Don't know
1%1%1%--1%26%------1%1%1%1%1%1%

31%46%24%--69%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_27 How concerned about areas when using the Internet? PROMPTED - Fear of private or embarrassing information being made public
Base: All internet users with concerns about Fear of private or embarrassing information being made public (Q2A\27 or Q2B\27)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 44 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12713314710211320615300327309316335-327350330335350350Unweighted Base
129139151107*11921016**302333316322342-**333357337341357357Weighted Base

36%39%42%30%*33%59%4%**85%93%88%90%96%-**93%100%94%96%100%

--1--11------111111Refused
--*--*4%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_27 How concerned about areas when using the Internet? PROMPTED - Fear of private or embarrassing information being made public
Base: All internet users with concerns about Fear of private or embarrassing information being made public (Q2A\27 or Q2B\27)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 44 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12416720018522091322191161125149350Unweighted Base
12717520619022585*32**23412**64*124153357Weighted Base

36%49%58%53%63%24%*9%**65%3%**18%*35%43%

444442-5-1*47Not at all Concerned 1
3%2%2%2%2%3%-2%-2%*3%2%

51%51%51%51%51%34%-66%-17%7%61%

511910162117-867212
4%6%5%6%7%2%3%7%-13%5%5%6%

23%53%44%49%75%8%5%81%-39%26%35%

6152218269338273212543
5%9%10%9%12%11%10%16%14%11%26%8%15%

12%28%40%33%48%17%6%70%3%13%59%ac23%

2942423849127552133028754
23%24%21%20%22%15%22%24%20%20%24%19%21%

38%57%57%52%65%17%9%74%3%17%40%38%

82101127118129582011683452100195Very Concerned 5
65%58%62%62%57%68%63%50%66%54%42%65%55%

42%52%65%60%66%30%e10%60%4%18%27%51%b

SUMMARY CODES

1111431701561777027172104782128270NET: TOP 2 BOX
87%82%82%82%79%83%84%73%86%74%66%84%76%

41%53%63%58%66%26%10%64%4%18%30%48%b

9151314204122-961228NET: BOTTOM 2 BOX
7%9%6%7%9%5%3%9%-15%5%8%8%

30%53%46%50%69%14%4%78%-33%b21%41%

----1-----1-1Never considered this
----*-----*-*
----100%-----100%-

11111112--314Don't know
1%1%*1%*1%3%1%--2%1%1%

24%24%24%24%24%18%24%58%--69%31%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_27 How concerned about areas when using the Internet? PROMPTED - Fear of private or embarrassing information being made public
Base: All internet users with concerns about Fear of private or embarrassing information being made public (Q2A\27 or Q2B\27)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 44 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

12416720018522091322191161125149350Unweighted Base
12717520619022585*32**23412**64*124153357Weighted Base

36%49%58%53%63%24%*9%**65%3%**18%*35%43%

111111----1-1Refused
1%****1%----1%-*

100%100%100%100%100%100%----100%-

 Page 366

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_27 How concerned about areas when using the Internet? PROMPTED - Fear of private or embarrassing information being made public
Base: All internet users with concerns about Fear of private or embarrassing information being made public (Q2A\27 or Q2B\27)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 45 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

17332315430534545112128101899679157285190175369281650Unweighted Base
17333315830136237*100135103*96*103*89*137272200191361302663Weighted Base

26%50%24%45%55%6%*15%20%16%*15%*15%*13%*21%41%30%29%54%46%

22-4---1--12-1-34-4Not at all Concerned 1
1%1%-1%---1%--1%2%-*-1%1%-1%

52%48%-100%n---26%--23%51%-26%-74%100%-

211541421324143766107182
1%3%3%1%4%5%1%3%2%4%1%5%2%2%3%3%3%2%3%

11%62%27%23%77%11%6%20%10%21%8%25%17%36%31%33%58%42%

10241518301571488561322132127493
6%7%9%6%8%2%5%5%13%9%8%6%4%5%11%7%6%9%7%

21%49%30%38%62%1%11%15%28%km17%16%11%12%28%45%ef27%44%56%

275039417561414161629221933325152641164
15%15%25%14%21%16%14%10%15%16%29%25%14%12%16%27%14%21%17%

23%43%34%qr35%65%o5%12%12%14%13%25%jkl19%k17%28%27%44%def45%55%b

13124294232235297710671676155106213138116266201467Very Concerned 5
76%73%59%77%65%78%78%79%69%70%59%62%78%78%69%60%74%66%70%

28%p52%p20%50%n50%6%h17%gh23%gh15%14%13%12%23%c46%cd30%25%57%43%

SUMMARY CODES

158292133273310359112087839077126246170167318264583NET: TOP 2 BOX
91%88%84%91%86%93%91%89%84%86%88%87%92%90%85%87%88%87%88%

27%50%23%47%53%6%16%21%15%14%15%13%22%42%29%29%55%45%

41358142142426376814721NET: BOTTOM 2 BOX
2%4%3%3%4%5%1%3%2%4%2%7%2%3%3%4%4%2%3%

18%59%23%36%64%9%5%21%9%17%10%29%l14%35%26%39%65%35%

13-21--11-2--112223Never considered this
*1%-1%*--1%1%-2%--**1%*1%*

21%79%-70%30%--21%30%-49%--21%30%49%51%49%

-16-6-22-11-2411526Don't know
-*3%-2%-2%1%-1%1%-2%2%1%1%1%1%1%

-15%85%qr-100%o-35%28%-19%17%-35%63%19%17%74%26%

-1--1--1-----1--1-1Refused
-*--*--1%-----*--*-*
-100%--100%--100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_28 How concerned about areas when using the Internet? PROMPTED - My personal data being processed without my knowledge or consent
Base: All internet users with concerns about My personal data being processed without my knowledge or consent (Q2A\28 or Q2B\28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 45 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-811947417563610510949215880624245650Unweighted Base
-**7**130492193651110*11649916485*65*41*43*663Weighted Base

-**1%**20%74%29%98%17%*17%75%25%13%*10%*6%*6%*

---114311311-24Not at all Concerned 1
---**1%2%1%*2%1%1%-4%1%

---23%25%100%74%23%26%74%f23%23%-51%f

--21371814144111-182
--2%3%4%3%1%3%3%2%2%1%3%-3%

--13%75%41%100%5%20%80%20%7%5%7%-

--933184710838119711493
--7%7%9%7%9%7%8%7%11%11%3%1%7%

--18%69%36%97%20%17%78%22%19%15%3%1%

--3289531142322853112141061164
--24%18%28%17%21%19%17%19%14%22%24%13%17%

--27%77%46%ik98%20%19%73%27%10%12%8%5%

-786347110458717935311461402835467Very Concerned 5
-100%66%70%57%70%64%69%71%69%72%62%67%81%70%

-2%18%74%j23%98%j15%17%76%24%13%9%6%7%c

SUMMARY CODES

-71184361635729410243814573543741583NET: TOP 2 BOX
-100%91%88%84%88%86%88%88%88%85%84%91%94%88%

-1%20%75%28%98%16%17%75%25%12%9%6%7%

--21482144156221221NET: BOTTOM 2 BOX
--2%3%4%3%3%4%3%4%2%3%3%4%3%

--11%66%38%100%17%20%71%29%10%8%6%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_28 How concerned about areas when using the Internet? PROMPTED - My personal data being processed without my knowledge or consent
Base: All internet users with concerns about My personal data being processed without my knowledge or consent (Q2A\28 or Q2B\28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 45 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-811947417563610510949215880624245650Unweighted Base
-**7**130492193651110*11649916485*65*41*43*663Weighted Base

-**1%**20%74%29%98%17%*17%75%25%13%*10%*6%*6%*

---3131-211---3Never considered this
---1%1%1%1%-*1%1%---*
---79%30%100%30%-70%30%30%---

--16261151-11-6Don't know
--*1%1%1%1%1%1%1%-2%3%-1%

--9%85%32%100%19%19%81%19%-19%19%-

---111--1-----1Refused
---*1%*--*-----*
---100%100%100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_28 How concerned about areas when using the Internet? PROMPTED - My personal data being processed without my knowledge or consent
Base: All internet users with concerns about My personal data being processed without my knowledge or consent (Q2A\28 or Q2B\28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 45 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

67579244150535128522650Unweighted Base
71*58724**45*53*542131533663Weighted Base

11%*89%4%**7%*8%*82%20%80%

-4--22-44Not at all Concerned 1
-1%--3%*-1%1%

-100%--49%c51%-100%

2161--17315182
3%3%4%--3%2%3%3%

13%87%5%--95%18%82%

741112441237493
9%7%5%3%4%8%9%7%7%

14%84%2%3%4%91%24%76%

19973699825911164
27%16%12%14%17%18%19%17%17%

17%g83%3%5%8%84%22%78%

4342019373937187379467Very Concerned 5
60%72%79%83%74%69%67%71%70%

9%90%4%8%8%80%19%81%

SUMMARY CODES

62517224348469112470583NET: TOP 2 BOX
87%88%92%97%91%87%86%88%88%

11%89%4%7%8%80%19%81%

2191-21931821NET: BOTTOM 2 BOX
3%3%4%-3%3%2%3%3%

11%89%4%-8%88%15%85%

-3---3123Never considered this
-1%---1%1%**
-100%---100%30%70%

-6--16246Don't know
-1%--2%1%2%1%1%

-100%--13%87%35%65%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_28 How concerned about areas when using the Internet? PROMPTED - My personal data being processed without my knowledge or consent
Base: All internet users with concerns about My personal data being processed without my knowledge or consent (Q2A\28 or Q2B\28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 45 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23923428116417638730521610505538620-569650553580650650Unweighted Base
24423928417218739430**528624514548633-**582663561591663663Weighted Base

37%36%43%26%28%59%5%**80%94%78%83%95%-**88%100%85%89%100%

4-----211212-343344Not at all Concerned 1
1%-----6%*****-*1%**1%1%

100%m-----49%26%26%51%26%51%-74%100%74%74%100%

796661075871011-1618151618182
3%4%2%3%3%3%23%1%1%1%2%2%-3%3%3%3%3%3%

37%51%31%33%32%57%38%29%43%38%57%62%-88%100%84%89%100%

161522131630132631252736-3749343949493
6%6%8%7%9%8%42%5%5%5%5%6%-6%7%6%7%7%7%

32%31%46%26%33%61%26%53%64%51%56%74%-76%100%71%80%100%

384449283975-861168291116-10111693961161164
16%18%17%16%21%19%-16%19%16%17%18%-17%17%17%16%17%17%

33%38%42%24%34%64%-75%100%71%78%100%-87%100%80%83%100%

179167201125123270-408467398418467-416467407427467467Very Concerned 5
73%70%71%73%66%69%-77%75%77%76%74%-72%70%73%72%70%70%

38%36%43%27%26%58%-87%100%85%90%100%-89%100%87%91%100%

SUMMARY CODES

217211250152162345-494583480509583-517583500523583583NET: TOP 2 BOX
89%88%88%89%87%87%-94%93%93%93%92%-89%88%89%88%88%88%

37%36%43%26%28%59%-85%100%82%87%100%-89%100%86%90%100%

1096661096991113-182118192121NET: BOTTOM 2 BOX
4%4%2%3%3%3%28%1%1%2%2%2%-3%3%3%3%3%3%

48%43%26%28%27%48%40%28%40%40%52%60%-86%100%82%87%100%

--3133211111-232333Never considered this
--1%1%1%1%8%*****-***1%**
--100%30%79%100%70%30%30%30%30%30%-51%100%51%100%100%

142--5611--1-666666Don't know
1%2%1%--1%19%**--*-1%1%1%1%1%1%

19%66%29%--81%87%13%13%--13%-100%100%100%100%100%

 Page 371

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_28 How concerned about areas when using the Internet? PROMPTED - My personal data being processed without my knowledge or consent
Base: All internet users with concerns about My personal data being processed without my knowledge or consent (Q2A\28 or Q2B\28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 45 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23923428116417638730521610505538620-569650553580650650Unweighted Base
24423928417218739430**528624514548633-**582663561591663663Weighted Base

37%36%43%26%28%59%5%**80%94%78%83%95%-**88%100%85%89%100%

--1--11------111111Refused
--*--*3%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_28 How concerned about areas when using the Internet? PROMPTED - My personal data being processed without my knowledge or consent
Base: All internet users with concerns about My personal data being processed without my knowledge or consent (Q2A\28 or Q2B\28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 45 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2222863583404021945638923111251261650Unweighted Base
22529436634841218656*41323**115256265663Weighted Base

34%44%55%52%62%28%8%*62%3%**17%39%40%

----12-2--224Not at all Concerned 1
----*1%-*--1%1%1%

----26%49%-51%--52%48%

4676931141656182
2%2%2%2%2%2%2%3%4%5%2%2%3%

21%33%39%34%52%17%6%77%5%32%29%34%

7132218268633-102415493
3%5%6%5%6%4%11%8%-9%9%6%7%

14%28%45%36%54%16%12%68%-21%49%30%

31415954712977852448391164
14%14%16%15%17%16%13%19%23%21%19%15%17%

27%36%51%46%61%25%6%67%5%21%41%34%

182232274267300141402791773170202467Very Concerned 5
81%79%75%77%73%76%73%68%73%64%66%76%70%

39%h50%59%57%64%30%e9%60%4%16%36%43%bc

SUMMARY CODES

213273333321371171483572297217241583NET: TOP 2 BOX
94%93%91%92%90%92%86%87%96%85%85%91%88%

37%47%57%55%64%29%8%61%4%17%37%41%b

4676105116167821NET: BOTTOM 2 BOX
2%2%2%2%2%3%2%4%4%5%3%3%3%

18%27%33%28%48%22%5%72%4%26%33%36%

112231-3--3-3Never considered this
**1%1%1%*-1%--1%-*

21%21%70%70%100%21%-79%--100%-

--1-12-4-2316Don't know
--*-*1%-1%-2%1%*1%

--15%-9%26%-65%-28%53%19%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_28 How concerned about areas when using the Internet? PROMPTED - My personal data being processed without my knowledge or consent
Base: All internet users with concerns about My personal data being processed without my knowledge or consent (Q2A\28 or Q2B\28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 45 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2222863583404021945638923111251261650Unweighted Base
22529436634841218656*41323**115256265663Weighted Base

34%44%55%52%62%28%8%*62%3%**17%39%40%

11111-1---1-1Refused
*****-2%---*-*

100%100%100%100%100%-100%e---100%-

 Page 374

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_28 How concerned about areas when using the Internet? PROMPTED - My personal data being processed without my knowledge or consent
Base: All internet users with concerns about My personal data being processed without my knowledge or consent (Q2A\28 or Q2B\28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 46 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

161320163296348401061171038110790146263184197363281644Unweighted Base
15732617028736731*91*121108*90*113*99*122243198212356298654Weighted Base

24%50%26%44%56%5%*14%*19%16%*14%*17%*15%*19%37%30%32%54%46%

1313211-1-112212325Not at all Concerned 1
1%1%1%1%1%3%1%-1%-1%1%2%1%1%1%1%1%1%

18%56%26%54%46%20%k18%-26%-17%19%38%38%26%36%56%44%

67589-1-422811710611172
4%2%3%3%2%-1%-4%3%2%8%1%*3%5%2%4%3%

33%39%29%48%52%-6%-23%k14%12%44%kl6%6%38%e56%e36%64%

1240192150341298171871817363535713
7%12%11%7%14%10%4%9%8%9%15%19%5%7%9%17%10%12%11%

17%56%27%29%71%o4%5%16%12%12%24%l26%jl9%26%24%50%def50%50%

205442417581114221923191933414259571164
13%17%25%14%20%25%12%12%20%22%20%19%16%14%21%20%17%19%18%

17%47%36%qr35%65%7%10%12%19%17%20%16%16%29%35%36%51%49%

118220982122241971937259695390183131122246190436Very Concerned 5
75%68%58%74%61%62%78%76%67%65%61%54%74%75%66%58%69%64%67%

27%p51%p23%49%n51%4%16%gh21%gh17%13%16%12%21%c42%cd30%28%56%44%

SUMMARY CODES

138275140253299278210794789272109216172164305248553NET: TOP 2 BOX
88%84%82%88%82%87%90%88%87%87%81%73%90%89%87%77%86%83%85%

25%50%25%46%n54%5%15%g19%g17%g14%g17%13%20%c39%c31%c30%55%45%

796111112-52383381191322NET: BOTTOM 2 BOX
4%3%4%4%3%3%2%-5%3%3%9%2%1%4%5%2%4%3%

30%42%28%49%51%4%k9%-24%k11%13%38%k13%13%35%51%e40%60%

-1111-2-----22--212Never considered this
-*1%**-2%-----2%1%--***
-41%59%41%59%-100%-----100%100%--75%25%

-23-5-12-11-1311415Don't know
-1%2%-1%-1%2%-1%1%-1%1%1%1%1%*1%

-36%64%-100%-18%36%-24%21%-18%55%24%21%79%21%

1--1---1-----1--1-1Refused
*--*---1%-----*--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_29 How concerned about areas when using the Internet? PROMPTED - Loss or hacking of personal data\ passwords
Base: All internet users with concerns about Loss or hacking of personal data\ passwords (Q2A\29 or Q2B\29)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 46 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-811546418463210510348116376584155644Unweighted Base
-**7**123482203643108*109*48616881*59*40*54*654Weighted Base

-**1%**19%74%31%98%16%*17%*74%26%12%*9%*6%*8%*

--1225322322115Not at all Concerned 1
--1%*1%1%3%2%*2%3%3%3%2%1%

--26%43%45%100%62%43%38%62%43%f43%f26%f19%

--615516231433--1172
--4%3%3%3%2%2%3%2%3%--1%3%

--32%89%32%95%11%15%82%18%15%--3%

-1104633699757145334713
-15%8%10%16%11%9%6%12%8%6%6%8%8%11%

-2%14%65%47%ikl97%13%10%81%19%7%5%4%6%

-12695541162622803616159101164
-15%21%20%27%18%24%20%16%22%20%25%24%19%18%

-1%23%82%47%i99%22%19%69%31%14%13%8%9%

-580318105429677532611156372538436Very Concerned 5
-69%65%66%52%67%62%69%67%66%69%63%62%70%67%

-1%18%j73%j24%98%j15%17%75%25%13%9%6%9%

SUMMARY CODES

-6106413160545929640614772523448553NET: TOP 2 BOX
-85%86%86%79%85%86%88%83%88%89%89%86%89%85%

-1%19%75%j29%99%17%17%73%27%13%9%6%9%

--71782155166521222NET: BOTTOM 2 BOX
--5%4%4%3%4%4%3%4%6%3%3%3%3%

--31%79%34%96%22%21%72%28%21%9%6%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_29 How concerned about areas when using the Internet? PROMPTED - Loss or hacking of personal data\ passwords
Base: All internet users with concerns about Loss or hacking of personal data\ passwords (Q2A\29 or Q2B\29)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 46 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-811546418463210510348116376584155644Unweighted Base
-**7**123482203643108*109*48616881*59*40*54*654Weighted Base

-**1%**19%74%31%98%16%*17%*74%26%12%*9%*6%*8%*

--11-2--2-----2Never considered this
--**-*--*-----*
--25%59%-100%--100%-----

---4351141-11-5Don't know
---1%2%1%1%1%1%1%-2%3%-1%

---82%58%100%24%24%76%24%-24%24%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_29 How concerned about areas when using the Internet? PROMPTED - Loss or hacking of personal data\ passwords
Base: All internet users with concerns about Loss or hacking of personal data\ passwords (Q2A\29 or Q2B\29)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 46 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

69571234750524129515644Unweighted Base
72*57721**54*52*527134519654Weighted Base

11%*88%3%**8%*8%*81%21%79%

-5-113-55Not at all Concerned 1
-1%-2%2%1%-1%1%

-100%-18%17%65%-100%

413-3-14413172
5%2%-5%-3%3%3%3%

23%77%-16%-84%24%76%

962135621258713
13%11%4%5%10%12%9%11%11%

13%87%1%4%7%88%18%82%

1410078128923931164
19%17%33%15%23%17%17%18%18%

12%86%6%7%10%77%20%80%

4538913383535092344436Very Concerned 5
62%67%64%71%66%67%69%66%67%

10%89%3%9%8%80%21%79%

SUMMARY CODES

59489204646440115437553NET: TOP 2 BOX
82%85%96%86%89%83%86%84%85%

11%88%4%8%8%80%21%79%

418-411841822NET: BOTTOM 2 BOX
5%3%-7%2%3%3%3%3%

18%82%-17%4%80%19%81%

-2-1-1112Never considered this
-*-2%-*1%**
-100%-41%-59%59%41%

-5---5145Don't know
-1%---1%1%1%1%

-100%---100%18%82%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_29 How concerned about areas when using the Internet? PROMPTED - Loss or hacking of personal data\ passwords
Base: All internet users with concerns about Loss or hacking of personal data\ passwords (Q2A\29 or Q2B\29)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 46 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

22423927716918839737582537497520607-644581547562644644Unweighted Base
22424628517820140736*589546508531618-**654591557574654654Weighted Base

34%38%44%27%31%62%6%*90%84%78%81%94%-**100%90%85%88%100%

4-111131-1-2-555555Not at all Concerned 1
2%-*1%1%*8%*-*-*-1%1%1%1%1%1%

74%-26%26%26%26%61%ghij20%-19%-39%-100%100%100%100%100%

k

747371052971112-1717141517172
3%2%2%2%4%2%15%*2%1%2%2%-3%3%2%3%3%3%

42%23%39%17%42%58%31%ghij14%51%41%64%k69%k-100%100%79%89%100%

k

222430142547203233354050-7152505471713
10%10%11%8%12%11%57%6%6%7%7%8%-11%9%9%9%11%11%

31%34%42%20%35%66%29%ghij46%46%49%56%71%-100%73%71%76%100%

k

384450333975-116968991116-11610297971161164
17%18%18%19%19%18%-20%18%18%17%19%-18%17%17%17%18%18%

33%38%43%28%34%64%-100%l83%l77%l78%l100%l-100%87%83%84%100%

151170193127128269-436408375388436-436408383395436436Very Concerned 5
67%69%68%71%64%66%-74%75%74%73%71%-67%69%69%69%67%67%

35%39%44%29%29%62%-100%l93%l86%l89%l100%l-100%93%88%90%100%

SUMMARY CODES

189214243160167343-553504464479553-553509480492553553NET: TOP 2 BOX
84%87%85%90%83%84%-94%92%91%90%89%-85%86%86%86%85%85%

34%39%44%29%30%62%-100%ghl91%l84%l87%l100%l-100%92%87%89%100%

1148491183981114-222218202222NET: BOTTOM 2 BOX
5%2%3%2%4%3%23%1%2%2%2%2%-3%4%3%4%3%3%

49%18%36%19%39%51%38%ghij15%40%36%50%k62%k-100%100%84%92%100%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_29 How concerned about areas when using the Internet? PROMPTED - Loss or hacking of personal data\ passwords
Base: All internet users with concerns about Loss or hacking of personal data\ passwords (Q2A\29 or Q2B\29)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 46 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

22423927716918839737582537497520607-644581547562644644Unweighted Base
22424628517820140736*589546508531618-**654591557574654654Weighted Base

34%38%44%27%31%62%6%*90%84%78%81%94%-**100%90%85%88%100%

11---1111111-222222Never considered this
*1%---*4%*****-******

41%59%---59%59%ghij41%41%41%41%41%-100%100%100%100%100%

k

123--45------555555Don't know
1%1%1%--1%15%------1%1%1%1%1%1%

24%39%55%--76%100%ghij------100%100%100%100%100%

k

--1--11------111111Refused
--*--*2%------******
--100%--100%100%ghi------100%100%100%100%100%

jk
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_29 How concerned about areas when using the Internet? PROMPTED - Loss or hacking of personal data\ passwords
Base: All internet users with concerns about Loss or hacking of personal data\ passwords (Q2A\29 or Q2B\29)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 46 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2152893583413991856238819112246261644Unweighted Base
21729636734840817161*41419**120247262654Weighted Base

33%45%56%53%62%26%9%*63%3%**18%38%40%

--112212-1135Not at all Concerned 1
--**1%1%1%1%-1%*1%1%

--18%26%44%37%18%45%-26%18%56%

255382212-675172
1%2%1%1%2%1%3%3%-5%3%2%3%

13%28%29%17%48%11%11%70%-33%40%27%

2029313039155511173320713
9%10%8%9%9%8%9%12%4%14%14%8%11%

28%42%44%43%55%20%7%72%1%24%47%a28%

415265607129117642550381164
19%18%18%17%17%17%18%18%20%21%20%14%18%

35%45%56%51%61%25%9%65%3%21%43%32%

153208263252285121412691470151196436Very Concerned 5
70%70%72%72%70%71%67%65%76%59%61%75%67%

35%48%60%58%65%28%9%62%3%16%35%45%bc

SUMMARY CODES

193261328312356150523451895200234553NET: TOP 2 BOX
89%88%89%90%87%88%85%83%96%79%81%89%85%

35%47%59%56%64%27%9%62%3%17%36%42%bc

2564104314-78722NET: BOTTOM 2 BOX
1%2%2%1%3%2%5%3%-6%3%3%3%

10%22%27%19%47%17%13%65%-31%35%33%

----21-1--2-2Never considered this
----**-*--1%-*
----67%33%-41%--100%-

11211113-1315Don't know
**1%**1%2%1%-1%1%*1%

19%19%37%19%19%18%19%64%-18%58%24%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_29 How concerned about areas when using the Internet? PROMPTED - Loss or hacking of personal data\ passwords
Base: All internet users with concerns about Loss or hacking of personal data\ passwords (Q2A\29 or Q2B\29)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 46 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2152893583413991856238819112246261644Unweighted Base
21729636734840817161*41419**120247262654Weighted Base

33%45%56%53%62%26%9%*63%3%**18%38%40%

111111----1-1Refused
******----*-*

100%100%100%100%100%100%----100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_29 How concerned about areas when using the Internet? PROMPTED - Loss or hacking of personal data\ passwords
Base: All internet users with concerns about Loss or hacking of personal data\ passwords (Q2A\29 or Q2B\29)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 47 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

19438317835540049130134115103123101179313218224418337755Unweighted Base
18839718334642239*112143122113*132107*151294235240408360768Weighted Base

25%52%24%45%55%5%*15%19%16%15%*17%14%*20%38%31%31%53%47%

-3224---1-22--14325Not at all Concerned 1
-1%1%*1%---1%-2%2%--1%2%1%1%1%

-53%47%33%67%---24%-39%37%--24%76%e53%47%

21055121113524238689172
1%2%3%1%3%2%1%1%2%4%2%4%1%1%3%3%2%3%2%

14%57%29%27%73%6%4%8%18%29%13%23%10%17%47%36%45%55%

18392428532313613182561919423348813
9%10%13%8%13%6%3%9%5%12%13%23%4%6%8%18%8%13%11%

22%48%30%34%66%3%4%17%l8%17%l22%jl31%ijkl7%23%24%52%def41%59%b
m

348438619491813262031372740476888671554
18%21%21%18%22%23%16%9%22%18%24%35%18%14%20%28%22%18%20%

22%54%24%39%61%6%k12%8%17%k13%k20%k24%ijkl17%26%30%44%def57%43%

132260110249253278711285737839114226158118270233502Very Concerned 5
70%65%60%72%60%69%78%79%70%65%59%37%76%77%67%49%66%65%65%

26%p52%22%50%n50%5%g17%ghi22%ghi17%g15%g16%g8%23%c45%cd31%c23%54%46%

SUMMARY CODES

166343148310347361051251119410976141266205186358299657NET: TOP 2 BOX
88%86%81%90%82%92%94%88%91%83%83%71%93%91%87%78%88%83%86%

25%52%22%47%n53%6%g16%ghi19%g17%g14%17%12%21%c41%c31%c28%54%46%

2137616111454623910101222NET: BOTTOM 2 BOX
1%3%4%2%4%2%1%1%4%4%3%5%1%1%4%4%3%3%3%

11%56%33%28%72%4%3%6%19%22%19%26%kl7%13%41%e45%e46%54%

11-11-11----12--2-2Never considered this
1%*-**-1%1%----1%1%--1%-*

56%44%-56%44%-56%44%----56%100%--100%-

-13-4-21--1-23-1314Don't know
-*2%-1%-2%1%--1%-1%1%-*1%**
-25%75%-100%-45%25%--30%-45%70%-30%70%30%

1-111--1-1---11-2-2Refused
*-1%**--*-1%---*1%-*-*

35%-65%35%65%--35%-65%---35%65%-100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_30 How concerned about areas when using the Internet? PROMPTED - Scams\ fraud\ identity theft
Base: All internet users with concerns about Scams\ fraud\ identity theft (Q2A\30 or Q2B\30)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 47 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-812653521474311912456818793655055755Unweighted Base
-**8**13555523675812013357519399*67*50*54*768Weighted Base

-**1%**18%72%31%99%16%17%75%25%13%*9%*7%*7%*

--1435322322115Not at all Concerned 1
--1%1%1%1%2%2%*2%2%3%2%2%1%

--24%83%65%100%56%39%44%56%39%39%f24%17%

--111617131341-21172
--1%2%3%2%*3%2%2%1%-4%3%2%

--8%65%36%100%4%20%76%24%8%-13%9%

--18593078121361209964813
--13%11%13%10%10%10%11%10%9%14%11%8%11%

--23%73%37%97%15%16%75%25%11%12%7%5%

-22511566154382710946191711151554
-30%18%21%28%20%32%20%19%24%19%25%23%27%20%

-2%16%74%43%ik99%25%g17%70%30%12%11%7%9%

-590360128496658738411868372833502Very Concerned 5
-70%66%65%54%65%54%65%67%61%69%56%57%61%65%

-1%18%j72%j26%99%j13%17%76%24%14%7%6%6%

SUMMARY CODES

-811447519464910311349316487544047657NET: TOP 2 BOX
-100%85%85%82%86%86%85%86%85%88%81%80%88%86%

-1%17%72%30%99%16%17%75%25%13%8%6%7%

--315102246157323222NET: BOTTOM 2 BOX
--2%3%4%3%3%4%3%4%3%3%7%4%3%

--11%69%43%100%16%25%68%32%15%9%15%11%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_30 How concerned about areas when using the Internet? PROMPTED - Scams\ fraud\ identity theft
Base: All internet users with concerns about Scams\ fraud\ identity theft (Q2A\30 or Q2B\30)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 47 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-812653521474311912456818793655055755Unweighted Base
-**8**13555523675812013357519399*67*50*54*768Weighted Base

-**1%**18%72%31%99%16%17%75%25%13%*9%*7%*7%*

---212--2-----2Never considered this
---***--*-----*
---100%44%100%--100%-----

---324--4-----4Don't know
---1%1%*--1%-----*
---75%55%100%--100%-----

---1-21111-11-2Refused
---*-*1%1%*1%-2%3%-*
---65%-100%65%65%35%65%-65%f65%f-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_30 How concerned about areas when using the Internet? PROMPTED - Scams\ fraud\ identity theft
Base: All internet users with concerns about Scams\ fraud\ identity theft (Q2A\30 or Q2B\30)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 47 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

83668235065617153602755Unweighted Base
87*67622**57*67*622158610768Weighted Base

11%*88%3%**7%*9%*81%21%79%

14--14-55Not at all Concerned 1
1%1%--1%1%-1%1%

20%80%--15%85%-100%

116---17314172
1%2%---3%2%2%2%

7%93%---100%18%82%

971448641467813
10%10%20%8%12%10%9%11%11%

11%87%5%5%10%79%17%83%

231314413134341211554
26%19%19%6%19%22%22%20%20%

15%85%3%2%8%87%e22%78%

53447134846396105397502Very Concerned 5
61%66%61%84%68%64%67%65%65%

11%89%3%10%c9%79%21%79%

SUMMARY CODES

76578175158530139518657NET: TOP 2 BOX
87%85%80%90%87%85%88%85%86%

12%88%3%8%9%81%21%79%

220--12131922NET: BOTTOM 2 BOX
3%3%--1%3%2%3%3%

10%90%--4%96%14%86%

-2-1-1-22Never considered this
-*-2%-*-**
-100%-56%c-44%-100%

-4---4224Don't know
-1%---1%1%**
-100%---100%45%55%

-2---2-22Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_30 How concerned about areas when using the Internet? PROMPTED - Scams\ fraud\ identity theft
Base: All internet users with concerns about Scams\ fraud\ identity theft (Q2A\30 or Q2B\30)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 47 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

27927530818020344740675603558609715-755663611653755755Unweighted Base
27928331418821345940*683612568619728-**768676619665768768Weighted Base

36%37%41%25%28%60%5%*89%80%74%81%95%-**100%88%81%87%100%

2122244--1-1-554455Not at all Concerned 1
1%*1%1%1%1%11%--*-*-1%1%1%1%1%1%

33%20%47%47%47%67%83%ghij--17%-17%-100%100%80%80%100%

k

77957106367811-1717131317172
2%2%3%3%3%2%14%*1%1%1%2%-2%3%2%2%2%2%

39%39%53%29%38%61%34%ghij15%33%42%49%66%k-100%100%78%78%100%

k

302627122146242243445457-8166596481813
11%9%8%7%10%10%58%3%7%8%9%8%-11%10%9%10%11%11%

37%32%33%15%26%57%29%ghij28%53%k55%k67%k71%k-100%82%73%80%100%

k

585766454792-155111109117155-1551231181291551554
21%20%21%24%22%20%-23%18%19%19%21%-20%18%19%19%20%20%

37%37%42%29%30%60%-100%l72%l70%l76%l100%l-100%80%76%84%100%

180189207123136301-502451406438502-502457417446502502Very Concerned 5
65%67%66%66%64%66%-74%74%71%71%69%-65%68%67%67%65%65%

36%38%41%25%27%60%-100%l90%l81%l87%l100%l-100%91%83%89%100%

SUMMARY CODES

238246272168183393-657563514556657-657580535575657657NET: TOP 2 BOX
85%87%87%89%86%86%-96%92%91%90%90%-86%86%86%87%86%86%

36%37%41%26%28%60%-100%ghijl86%l78%l85%l100%l-100%88%81%88%100%

8812891410368812-222217172222NET: BOTTOM 2 BOX
3%3%4%4%4%3%25%*1%1%1%2%-3%3%3%3%3%3%

38%35%52%34%40%62%45%ghij11%25%36%38%55%k-100%100%78%78%100%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_30 How concerned about areas when using the Internet? PROMPTED - Scams\ fraud\ identity theft
Base: All internet users with concerns about Scams\ fraud\ identity theft (Q2A\30 or Q2B\30)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 47 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

27927530818020344740675603558609715-755663611653755755Unweighted Base
27928331418821345940*683612568619728-**768676619665768768Weighted Base

36%37%41%25%28%60%5%*89%80%74%81%95%-**100%88%81%87%100%

1-1--1111111-222222Never considered this
*-*--*2%*****-******

56%-44%--44%44%ghij56%56%56%56%56%-100%100%100%100%100%

k

-32--44------444444Don't know
-1%1%--1%9%------*1%1%1%**
-75%50%--100%100%ghi------100%100%100%100%100%

jk

1-1--12------222222Refused
*-*--*5%------******

65%-35%--35%100%ghij------100%100%100%100%100%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_30 How concerned about areas when using the Internet? PROMPTED - Scams\ fraud\ identity theft
Base: All internet users with concerns about Scams\ fraud\ identity theft (Q2A\30 or Q2B\30)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 47 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2563354123974652247444722127287311755Unweighted Base
26334642540947721270*47721**137290312768Weighted Base

34%45%55%53%62%28%9%*62%3%**18%38%41%

112221-4-2125Not at all Concerned 1
**1%1%**-1%-2%*1%1%

20%20%44%44%44%15%-85%-47%20%33%

458592-15-647172
2%1%2%1%2%1%-3%-5%1%2%2%

24%27%45%29%52%10%-90%-37%b22%41%

172728323916855-193428813
6%8%7%8%8%7%12%12%-14%12%9%11%

21%33%35%39%49%20%10%68%-23%42%35%

4970887695341310613166571554
19%20%21%19%20%16%19%22%4%22%23%18%20%

31%46%57%49%61%22%9%69%*20%42%37%

191242297292330157472922078180217502Very Concerned 5
72%70%70%71%69%74%67%61%96%57%62%70%65%

38%48%59%58%66%31%e9%58%4%15%36%43%c

SUMMARY CODES

2393123853694251926039821108246274657NET: TOP 2 BOX
91%90%90%90%89%90%87%84%100%79%85%88%86%

36%48%59%56%65%29%e9%61%3%17%37%42%c

56107112-20-95922NET: BOTTOM 2 BOX
2%2%2%2%2%1%-4%-6%2%3%3%

23%26%44%32%50%11%-89%g-40%b22%39%

11111-1---2-2Never considered this
*****-1%---1%-*

44%44%44%44%44%-44%e---100%-

--1--2-2-13-4Don't know
--*--1%-*-1%1%-*
--25%--45%-55%-25%75%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_30 How concerned about areas when using the Internet? PROMPTED - Scams\ fraud\ identity theft
Base: All internet users with concerns about Scams\ fraud\ identity theft (Q2A\30 or Q2B\30)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 47 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2563354123974652247444722127287311755Unweighted Base
26334642540947721270*47721**137290312768Weighted Base

34%45%55%53%62%28%9%*62%3%**18%38%41%

111111-1--112Refused
******-*--***

35%35%35%35%35%35%-65%--35%65%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_30 How concerned about areas when using the Internet? PROMPTED - Scams\ fraud\ identity theft
Base: All internet users with concerns about Scams\ fraud\ identity theft (Q2A\30 or Q2B\30)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 48 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1483231432893253796114958610581133247181186337277614Unweighted Base
14433514628134429*81*119100*93*114*89*110229193203329295624Weighted Base

23%54%23%45%55%5%*13%*19%16%*15%*18%*14%*18%37%31%32%53%47%

19138--11-54-1185611Not at all Concerned 1
*3%1%1%2%--1%1%-4%4%-1%1%4%2%2%2%

6%83%11%30%70%--11%12%-42%35%-11%12%77%def47%53%

5131011181223956351212920282
4%4%7%4%5%4%2%2%3%9%5%7%3%2%6%6%3%7%5%

18%46%36%38%62%4%6%7%11%31%k19%22%10%18%42%e41%31%69%b

18462130552887152223101822454343863
13%14%15%11%16%7%10%7%7%16%19%26%9%8%12%22%13%15%14%

21%54%25%35%65%2%9%10%9%18%25%jk27%jklm12%22%26%52%def50%50%

237329507551423191532181941345070551254
16%22%20%18%22%17%17%19%20%16%28%20%17%18%18%25%21%19%20%

19%58%23%40%60%4%11%18%16%12%26%i14%15%33%27%40%56%44%

9619280186182215682685349387715912287197171368Very Concerned 5
67%57%55%66%53%72%69%69%69%57%43%43%70%69%63%43%60%58%59%

26%52%22%51%n49%6%gh15%gh22%gh19%gh15%13%10%21%c43%c33%c24%54%46%

SUMMARY CODES

11926510923625726691048868815695200156137267226493NET: TOP 2 BOX
83%79%75%84%75%89%86%88%88%73%71%63%87%87%81%68%81%76%79%

24%54%22%48%n52%5%gh14%ghi21%ghi18%ghi14%16%11%19%c41%c32%c28%54%46%

622121425123491010361320142539NET: BOTTOM 2 BOX
4%7%8%5%7%4%2%3%4%9%9%11%3%3%7%10%4%9%6%

15%56%29%35%65%3%5%8%11%23%25%25%kl8%16%34%51%ef35%65%b

-11-2-11----12--2-2Never considered this
-*1%-1%-1%1%----1%1%--1%-*
-57%43%-100%-43%57%----43%100%--100%-

-13-4-11-11-1211314Don't know
-*2%-1%-1%1%-1%1%-1%1%1%1%1%*1%

-22%78%q-100%-22%22%-29%26%-22%44%29%26%74%26%

1--1---1-----1--1-1Refused
*--*---1%-----*--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_31 How concerned about areas when using the Internet? PROMPTED - Viruses\ trojans\ worms\ spyware\ malicious software
Base: All internet users with concerns about Viruses\ trojans\ worms\ spyware\ malicious software (Q2A\31 or Q2B\31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 48 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-71194541716049910246315176583843614Unweighted Base
-**6**130473189615102*108*46815680*61*37*42*624Weighted Base

-**1%**21%76%30%98%16%*17%*75%25%13%*10%*6%*7%*

---7792365112211Not at all Concerned 1
---1%4%2%2%3%1%3%1%1%7%4%2%

---63%62%l87%21%30%56%44%7%7%23%f14%

-16221328442451311282
-13%4%5%7%5%4%3%5%3%2%4%3%2%5%

-3%19%77%46%100%13%13%83%17%5%9%4%3%

-13168318417175927131148863
-18%24%14%16%14%16%15%13%17%16%18%10%19%14%

-1%36%ik79%36%98%19%19%69%31%15%13%4%9%

--309849125262293331417681254
--23%21%26%20%26%21%20%21%18%28%18%20%20%

--24%78%39%100%21%18%74%26%11%13%5%7%

-4632748636152612828651282123368Very Concerned 5
-69%48%58%46%59%51%57%60%55%64%46%59%55%59%

-1%17%74%j23%98%jl14%17%77%23%14%8%6%6%

SUMMARY CODES

-494371135487788437411966452831493NET: TOP 2 BOX
-69%72%78%72%79%77%77%80%76%82%74%76%75%79%

-1%19%75%27%99%j16%17%76%24%13%9%6%6%

-16292038673010234239NET: BOTTOM 2 BOX
-13%4%6%10%6%6%6%6%6%3%6%10%6%6%

-2%14%73%50%96%15%17%76%24%5%9%9%6%

 Page 392

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_31 How concerned about areas when using the Internet? PROMPTED - Viruses\ trojans\ worms\ spyware\ malicious software
Base: All internet users with concerns about Viruses\ trojans\ worms\ spyware\ malicious software (Q2A\31 or Q2B\31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 48 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-71194541716049910246315176583843614Unweighted Base
-**6**130473189615102*108*46815680*61*37*42*624Weighted Base

-**1%**21%76%30%98%16%*17%*75%25%13%*10%*6%*7%*

---212--2-----2Never considered this
---*1%*--*-----*
---100%57%100%--100%-----

---3241131-11-4Don't know
---1%1%1%1%1%1%1%-2%3%-1%

---78%48%100%29%29%71%29%-29%29%-

-----1--1-----1Refused
-----*--*-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_31 How concerned about areas when using the Internet? PROMPTED - Viruses\ trojans\ worms\ spyware\ malicious software
Base: All internet users with concerns about Viruses\ trojans\ worms\ spyware\ malicious software (Q2A\31 or Q2B\31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 48 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

70541184350503121493614Unweighted Base
75*54617**48*51*508124501624Weighted Base

12%*87%3%**8%*8%*81%20%80%

38--292911Not at all Concerned 1
4%1%--4%2%1%2%2%

25%75%--18%82%17%83%

226-1225622282
3%5%-2%5%5%5%4%5%

9%91%-3%9%88%22%78%

1471574701571863
19%13%30%14%8%14%12%14%14%

17%83%6%8%5%81%17%83%

13112469106241011254
18%21%24%12%18%21%20%20%20%

11%89%3%5%7%85%19%81%

423228353429175293368Very Concerned 5
56%59%46%72%66%57%60%58%59%

12%88%2%9%9%79%20%80%

SUMMARY CODES

5643412414339899394493NET: TOP 2 BOX
74%79%70%84%83%78%80%79%79%

11%88%2%8%9%81%20%80%

534-143483139NET: BOTTOM 2 BOX
7%6%-2%9%7%7%6%6%

13%87%-2%11%87%21%79%

-2---2112Never considered this
-*---*1%**
-100%---100%43%57%

-4---4134Don't know
-1%---1%1%1%1%

-100%---100%22%78%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_31 How concerned about areas when using the Internet? PROMPTED - Viruses\ trojans\ worms\ spyware\ malicious software
Base: All internet users with concerns about Viruses\ trojans\ worms\ spyware\ malicious software (Q2A\31 or Q2B\31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 48 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

21424526915918037733551511481509581-614561520545614614Unweighted Base
21725027216619138534*554519492517591-**624571530554624624Weighted Base

35%40%44%27%31%62%5%*89%83%79%83%95%-**100%91%85%89%100%

611134332878-111010111111Not at all Concerned 1
3%***1%1%10%1%*2%1%1%-2%2%2%2%2%2%

60%pq10%6%6%24%40%30%ghij30%22%70%61%70%-100%89%89%100%100%

k

5151712182381117141621-2823202328282
3%6%6%8%9%6%23%2%3%3%3%4%-5%4%4%4%5%5%

19%54%60%44%r62%r81%27%ghij38%59%49%58%73%-100%82%72%81%100%

k

333037213051164756595870-8669676786863
15%12%14%13%16%13%48%9%11%12%11%12%-14%12%13%12%14%14%

38%35%44%24%35%59%19%ghij55%66%69%68%81%-100%81%78%78%100%

k

445251333577-1251019597125-1251141031051251254
21%21%19%20%19%20%-23%19%19%19%21%-20%20%20%19%20%20%

35%41%40%27%28%62%-100%l81%l76%l78%l100%l-100%91%82%84%100%

12714916398105224-368342316338368-368348322342368368Very Concerned 5
58%60%60%59%55%58%-66%66%64%65%62%-59%61%61%62%59%59%

34%40%44%27%29%61%-100%l93%l86%l92%l100%l-100%95%88%93%100%

SUMMARY CODES

171200213132141301-493444411436493-493462426447493493NET: TOP 2 BOX
79%80%78%80%74%78%-89%85%84%84%83%-79%81%80%81%79%79%

35%41%43%27%29%61%-100%ghil90%l83%l88%l100%l-100%94%86%91%100%

121618132027111419212328-393330343939NET: BOTTOM 2 BOX
5%7%6%8%11%7%33%3%4%4%4%5%-6%6%6%6%6%6%

30%42%45%33%52%70%28%ghij36%48%55%59%72%-100%84%77%86%100%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_31 How concerned about areas when using the Internet? PROMPTED - Viruses\ trojans\ worms\ spyware\ malicious software
Base: All internet users with concerns about Viruses\ trojans\ worms\ spyware\ malicious software (Q2A\31 or Q2B\31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 48 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

21424526915918037733551511481509581-614561520545614614Unweighted Base
21725027216619138534*554519492517591-**624571530554624624Weighted Base

35%40%44%27%31%62%5%*89%83%79%83%95%-**100%91%85%89%100%

-11--22------222222Never considered this
-**--*5%------******
-43%57%--100%100%ghi------100%100%100%100%100%

jk

122--34------444444Don't know
1%1%1%--1%13%------1%1%1%1%1%1%

29%48%44%--71%100%ghij------100%100%100%100%100%

k

--1--11------111111Refused
--*--*2%------******
--100%--100%100%ghi------100%100%100%100%100%

jk
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_31 How concerned about areas when using the Internet? PROMPTED - Viruses\ trojans\ worms\ spyware\ malicious software
Base: All internet users with concerns about Viruses\ trojans\ worms\ spyware\ malicious software (Q2A\31 or Q2B\31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 48 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1952673253133731755537520113240239614Unweighted Base
19827433432137916254*40019**119241244624Weighted Base

32%44%53%51%61%26%9%*64%3%**19%39%39%

122242-9--5611Not at all Concerned 1
1%1%1%1%1%1%-2%--2%2%2%

12%18%18%23%37%19%-81%--49%51%

368814-52311179282
2%2%2%3%4%-9%6%5%9%3%4%5%

11%23%27%29%48%-16%g79%g3%40%ab24%33%

2433424150187602243723863
12%12%13%13%13%11%13%15%9%20%15%9%14%

28%39%49%47%59%22%8%70%2%28%a44%27%

38546559712679221960441254
19%20%20%18%19%16%13%23%13%16%25%18%20%

30%43%52%47%57%21%6%73%2%15%48%35%

130176214209238113342131464127160368Very Concerned 5
66%64%64%65%63%70%63%53%74%54%53%66%59%

35%48%58%57%65%31%e9%58%4%17%35%44%bc

SUMMARY CODES

168230279268310139413051683187205493NET: TOP 2 BOX
85%84%84%84%82%86%76%76%86%70%78%84%79%

34%47%57%54%63%28%e8%62%3%17%38%41%c

581011182531111121539NET: BOTTOM 2 BOX
2%3%3%3%5%1%9%8%5%9%5%6%6%

11%21%25%27%45%5%12%g80%g2%29%31%38%

1111111---2-2Never considered this
******2%---1%-*

57%57%57%57%57%43%57%e---100%-

--1--1-3-1214Don't know
--*--1%-1%-1%1%1%1%

--22%--22%-78%-22%48%29%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_31 How concerned about areas when using the Internet? PROMPTED - Viruses\ trojans\ worms\ spyware\ malicious software
Base: All internet users with concerns about Viruses\ trojans\ worms\ spyware\ malicious software (Q2A\31 or Q2B\31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 48 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1952673253133731755537520113240239614Unweighted Base
19827433432137916254*40019**119241244624Weighted Base

32%44%53%51%61%26%9%*64%3%**19%39%39%

111111----1-1Refused
******----*-*

100%100%100%100%100%100%----100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_31 How concerned about areas when using the Internet? PROMPTED - Viruses\ trojans\ worms\ spyware\ malicious software
Base: All internet users with concerns about Viruses\ trojans\ worms\ spyware\ malicious software (Q2A\31 or Q2B\31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

771477714315819525839425041711298191179122301Unweighted Base
77*14980*14116616**46*61*39*46*52*46*61*12386*98*176131307Weighted Base

25%*49%26%*46%54%5%**15%*20%*13%*15%*17%*15%*20%*40%28%*32%*57%43%

2844812312-4363410313Not at all Concerned 1
2%5%4%3%5%8%4%5%2%4%-8%5%5%3%4%6%2%4%

13%59%28%35%65%10%14%26%8%15%-28%24%49%22%28%77%23%

39368*22-216352759142
3%6%4%5%5%3%5%4%-5%2%13%4%4%3%7%3%7%5%

18%61%22%45%55%3%15%16%-17%7%42%j19%34%17%49%36%64%

173092828291575710122712182631563
22%20%12%20%17%16%20%24%18%12%14%23%19%22%14%18%15%24%18%

30%54%17%50%50%4%16%26%12%10%13%19%21%47%22%31%46%54%

1639253348471712121712112724294437814
21%26%32%23%29%28%14%27%30%26%33%26%18%22%28%30%25%28%26%

20%48%32%41%59%5%8%21%15%15%21%l15%13%34%30%36%55%45%

40623369666262220222614325442398847135Very Concerned 5
52%42%41%49%40%42%56%36%50%48%49%30%52%44%49%40%50%36%44%

30%46%24%51%49%5%19%gk16%14%16%19%10%24%40%31%29%65%a35%

SUMMARY CODES

5610158102114113239313443264382666913284216NET: TOP 2 BOX
73%68%73%72%69%70%70%63%80%74%82%56%70%66%77%70%75%64%70%

26%47%27%47%53%5%15%18%15%g16%20%gk12%20%38%30%32%61%a39%

4167111624514110611511151227NET: BOTTOM 2 BOX
5%11%8%8%10%11%9%9%2%9%2%21%9%9%6%11%9%9%9%

15%60%25%40%60%7%14%20%4%16%4%35%hj21%41%19%39%56%44%

-*3-3*-1-1--*21-123Never considered this
-*3%-2%3%-2%-3%--1%2%1%-1%1%1%

-15%85%-100%15%-45%-39%--15%61%39%-39%61%

-13-4-11-11-1211224Don't know
-1%4%-2%-2%2%-3%2%-1%1%1%1%1%2%1%

-24%76%-100%-18%24%-30%27%-18%42%30%27%42%58%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_32 How concerned about areas when using the Internet? PROMPTED - Spending too much time online
Base: All internet users with concerns about Spending too much time online (Q2A\32 or Q2B\32)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-3572298429860612099245352429301Unweighted Base
-**2**65*23995*30462*67*21196*48*38*24**27**307Weighted Base

-**1%**21%*78%31%*99%20%*22%*69%31%*16%*12%*8%**9%**

-*4951342103-21113Not at all Concerned 1
-19%7%4%5%4%6%2%5%3%-6%5%3%4%

-4%35%74%38%100%30%13%76%24%-17%10%7%

--512414121131111142
--7%5%4%5%1%4%5%3%3%3%4%2%5%

--33%85%29%100%4%17%79%21%10%7%7%4%

-11143115611942156543563
-54%17%18%11%19%17%13%20%15%12%13%15%12%18%

-2%20%75%19%100%19%15%74%26%11%9%6%6%

-12069327918195526141256814
-26%30%29%34%26%30%28%26%27%30%31%20%23%26%

-1%24%86%40%98%23%23%68%32%18%14%6%8%

--2499381342734884725151216135Very Concerned 5
--37%41%40%44%44%50%42%49%53%41%50%59%44%

--18%73%28%99%20%25%65%35%19%11%9%12%

SUMMARY CODES

-1431687021346521437240271722216NET: TOP 2 BOX
-26%67%70%73%70%74%78%68%76%82%71%70%82%70%

-*20%78%32%99%21%24%66%34%18%13%8%10%

-*92292744216132227NET: BOTTOM 2 BOX
-19%14%9%9%9%7%6%10%6%3%9%10%6%9%

-2%34%80%33%100%16%15%77%23%5%12%9%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_32 How concerned about areas when using the Internet? PROMPTED - Spending too much time online
Base: All internet users with concerns about Spending too much time online (Q2A\32 or Q2B\32)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-3572298429860612099245352429301Unweighted Base
-**2**65*23995*30462*67*21196*48*38*24**27**307Weighted Base

-**1%**21%*78%31%*99%20%*22%*69%31%*16%*12%*8%**9%**

---333-121-11-3Never considered this
---1%3%1%-2%1%1%-3%5%-1%

---85%85%100%-39%61%39%-39%39%-

--1434113111--4Don't know
--2%2%4%1%2%2%1%1%3%3%--1%

--30%100%82%100%30%30%70%30%30%30%--

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_32 How concerned about areas when using the Internet? PROMPTED - Spending too much time online
Base: All internet users with concerns about Spending too much time online (Q2A\32 or Q2B\32)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

352657242124969232301Unweighted Base
40*2667**28**23**24971*235307Weighted Base

13%*87%2%**9%**7%**81%23%*77%

211-211011113Not at all Concerned 1
4%4%-5%5%4%2%5%4%

12%88%-12%10%78%11%89%

31213110113142
6%4%15%10%4%4%2%6%5%

18%82%7%19%6%68%9%91%

947152481244563
23%18%20%19%10%19%17%19%18%

16%84%2%9%4%84%22%78%

971357661863814
24%27%49%16%31%26%25%27%26%

12%88%4%6%9%82%22%78%

16118112101123699135Very Concerned 5
40%44%16%45%44%45%50%42%44%

12%87%1%9%7%83%26%74%

SUMMARY CODES

251894171717754162216NET: TOP 2 BOX
64%71%65%61%75%71%75%69%70%

12%88%2%8%8%82%25%75%

4231422032427NET: BOTTOM 2 BOX
10%9%15%15%9%8%4%10%9%

15%85%4%16%8%73%10%90%

-3-11*213Never considered this
-1%-5%5%*3%1%1%

-100%-45%39%15%61%39%

13---4134Don't know
3%1%---2%1%1%1%

30%70%---100%18%82%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_32 How concerned about areas when using the Internet? PROMPTED - Spending too much time online
Base: All internet users with concerns about Spending too much time online (Q2A\32 or Q2B\32)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115102125759716713257260265268288-277279284283301301Unweighted Base
113110*12982*106*17514**258265268270292-**279285287286307307Weighted Base

37%36%*42%27%*35%*57%5%**84%86%88%88%95%-**91%93%94%93%100%

526446-911101213-121311131313Not at all Concerned 1
5%2%4%5%4%3%-4%4%4%4%4%-4%4%4%4%4%4%

43%16%43%29%29%43%-72%84%77%93%100%-91%100%90%100%100%

75532721111121212-1414131314142
6%5%4%4%2%4%16%4%4%4%4%4%-5%5%5%5%5%5%

47%36%39%24%15%47%16%80%74%84%84%84%-100%100%93%93%100%

17252614223584147444549-5255515156563
15%23%20%17%20%20%55%16%18%16%16%17%-19%19%18%18%18%18%

30%44%45%24%38%61%14%72%83%77%79%86%-91%97%90%89%100%

292935233048-6869707081-7072737281814
25%27%27%28%29%27%-27%26%26%26%28%-25%25%26%25%26%26%

35%36%43%29%38%60%-85%86%87%87%100%-87%89%91%89%100%

534555394675-126125130129135-126125131130135135Very Concerned 5
47%41%42%47%43%43%-49%47%48%48%46%-45%44%46%46%44%44%

40%34%40%29%34%55%-94%93%96%95%100%-94%93%97%96%100%

SUMMARY CODES

8275896276123-195195200199216-197197205202216216NET: TOP 2 BOX
73%68%69%75%72%70%-76%74%74%74%74%-71%69%71%71%70%70%

38%35%41%29%35%57%-90%90%92%92%100%-91%91%95%94%100%

12711761222121222425-262725262727NET: BOTTOM 2 BOX
11%6%9%9%6%7%16%8%8%8%9%8%-9%9%9%9%9%9%

45%27%41%26%22%45%8%76%79%81%88%92%-96%100%92%96%100%

*13-33-22333-223333Never considered this
*1%2%-2%2%-1%1%1%1%1%-1%1%1%1%1%1%

15%45%85%-85%85%-61%61%100%100%100%-61%61%100%100%100%

121--34------344444Don't know
1%2%1%--2%29%------1%1%1%1%1%1%

30%46%24%--70%100%------70%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_32 How concerned about areas when using the Internet? PROMPTED - Spending too much time online
Base: All internet users with concerns about Spending too much time online (Q2A\32 or Q2B\32)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115102125759716713257260265268288-277279284283301301Unweighted Base
113110*12982*106*17514**258265268270292-**279285287286307307Weighted Base

37%36%*42%27%*35%*57%5%**84%86%88%88%95%-**91%93%94%93%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_32 How concerned about areas when using the Internet? PROMPTED - Spending too much time online
Base: All internet users with concerns about Spending too much time online (Q2A\32 or Q2B\32)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9612816915417989271801149120118301Unweighted Base
97*13117515618383*28**19313**54*121116307Weighted Base

32%*43%57%51%60%27%*9%**63%4%**18%*39%38%

24759615115513Not at all Concerned 1
3%3%4%3%5%8%3%3%8%2%5%4%4%

19%29%53%36%68%51%7%42%8%10%43%40%

147473110-293142
1%3%4%3%4%3%4%5%-5%7%3%5%

7%25%47%31%50%20%8%73%-17%60%23%

152129302912537283016563
16%16%17%19%16%14%17%19%13%14%25%14%18%

27%37%52%53%52%21%8%65%3%13%53%a29%

3137534757213564232924814
32%28%30%30%31%26%9%29%29%43%24%21%26%

39%46%65%59%71%26%3%70%5%29%ab36%30%

46657668783917796174466135Very Concerned 5
48%49%44%43%43%47%63%41%50%32%36%57%44%

34%48%56%50%58%29%13%58%5%13%32%49%bc

SUMMARY CODES

77102129115136612013510407291216NET: TOP 2 BOX
80%78%74%74%74%73%72%70%79%75%60%78%70%

36%47%60%53%63%28%9%62%5%19%34%42%b

371391692161414827NET: BOTTOM 2 BOX
4%6%8%6%9%11%7%8%8%7%12%7%9%

13%27%50%33%59%34%7%58%4%14%52%31%

--311*-3-11*3Never considered this
--2%1%1%1%-1%-2%1%*1%

--85%45%45%15%-85%-39%45%15%

11111112-13-4Don't know
1%1%1%1%1%1%4%1%-2%2%-1%

24%24%24%24%24%18%24%58%-30%70%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_32 How concerned about areas when using the Internet? PROMPTED - Spending too much time online
Base: All internet users with concerns about Spending too much time online (Q2A\32 or Q2B\32)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 49 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9612816915417989271801149120118301Unweighted Base
97*13117515618383*28**19313**54*121116307Weighted Base

32%*43%57%51%60%27%*9%**63%4%**18%*39%38%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_32 How concerned about areas when using the Internet? PROMPTED - Spending too much time online
Base: All internet users with concerns about Spending too much time online (Q2A\32 or Q2B\32)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

671287012014517515238364031681207471160105265Unweighted Base
69*13172*12015114**45*56*39*40*43*35**60*11579*78*159112*272Weighted Base

25%*48%27%*44%56%5%**17%*20%*14%*15%*16%*13%**22%*42%29%*29%*59%41%*

-4637*1412-215326410Not at all Concerned 1
-3%9%2%5%3%2%7%3%5%-6%2%4%4%3%4%4%4%

-38%62%r27%73%5%10%36%10%19%-21%14%51%29%21%59%41%

27338112-142241674122
3%5%4%3%5%5%3%4%-3%10%6%3%3%2%8%5%4%4%

15%61%24%28%72%6%11%17%-11%36%19%17%34%11%55%63%37%

9241117272712723129209151925443
13%18%16%14%18%11%15%21%18%5%7%35%14%17%11%19%12%22%16%

20%54%26%38%62%4%16%26%16%5%7%28%19%45%20%34%44%56%b

18252124403991191211122120244322644
26%19%29%20%27%21%19%17%27%23%29%32%19%18%25%30%27%19%24%

28%40%33%37%63%5%13%14%17%14%19%18%18%32%31%37%66%34%

4069277263927262024237356145308155136Very Concerned 5
59%52%37%60%42%60%59%47%52%61%52%21%59%53%57%38%50%49%50%

30%p51%p20%53%n47%6%20%19%15%18%17%5%26%c45%33%c22%59%41%

SUMMARY CODES

58944896104123535313335194782645412377200NET: TOP 2 BOX
84%72%66%80%68%80%78%63%80%84%81%53%79%71%82%69%77%68%74%

29%p47%24%48%n52%6%18%18%16%17%k17%9%23%41%32%27%62%38%

21196161261344394813822NET: BOTTOM 2 BOX
3%8%12%5%10%8%5%10%3%8%10%12%6%8%5%11%8%7%8%

8%50%41%r28%72%5%11%26%5%14%19%20%16%42%19%39%61%39%

-1212-12----13--3-3Never considered this
-1%2%1%1%-2%4%----1%3%--2%-1%

-44%56%44%56%-26%74%----26%100%--100%-

--2-2----11---11-22Don't know
--3%-2%----3%3%---2%1%-2%1%

--100%q-100%----52%48%---52%48%-100%

-1--1--1-----1--1-1Refused
-1%--1%--2%-----1%--1%-*
-100%--100%--100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_33 How concerned about areas when using the Internet? PROMPTED - Addictive
Base: All internet users with concerns about Addictive (Q2A\33 or Q2B\33)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4542068026251551858040322624265Unweighted Base
-**3**61*21892*26954*60*18884*42*35**26**24**272Weighted Base

-**1%**22%*80%34%*99%20%*22%*69%31%*16%*13%**9%**9%**

-*377103-73111110Not at all Concerned 1
-14%6%3%7%4%5%-4%3%2%4%5%4%4%

-5%34%69%68%100%28%-72%28%6%12%12%9%

--4104122283--22122
--7%4%4%4%3%4%4%4%--9%7%4%

--35%84%35%100%15%19%73%27%--19%15%

-1133517446934105652443
-41%21%16%18%16%11%14%18%12%11%16%21%7%16%

-3%29%78%38%100%13%20%77%23%11%13%12%4%

--1354316414194024111245644
--21%25%34%24%26%31%21%29%27%34%16%20%24%

--20%85%48%100%22%30%62%38%18%19%6%7%

-126106301332829934224151315136Very Concerned 5
-45%43%49%33%49%52%48%50%51%57%42%50%62%50%

-1%19%78%j22%98%j21%22%69%31%18%11%9%11%

SUMMARY CODES

-1391616119742481336636271719200NET: TOP 2 BOX
-45%65%74%66%73%79%80%71%79%84%77%66%81%74%

-1%20%80%30%98%21%24%67%33%18%13%8%10%

-*717112252166113322NET: BOTTOM 2 BOX
-14%12%8%12%8%8%4%8%7%2%4%13%11%8%

-2%34%77%50%100%21%10%73%27%3%6%16%12%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_33 How concerned about areas when using the Internet? PROMPTED - Addictive
Base: All internet users with concerns about Addictive (Q2A\33 or Q2B\33)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4542068026251551858040322624265Unweighted Base
-**3**61*21892*26954*60*18884*42*35**26**24**272Weighted Base

-**1%**22%*80%34%*99%20%*22%*69%31%*16%*13%**9%**9%**

---3-3--3-----3Never considered this
---1%-1%--2%-----1%

---100%-100%--100%-----

--1222111111--2Don't know
--2%1%3%1%2%2%1%1%3%4%--1%

--52%100%100%100%52%52%48%52%52%52%--

---111--1-----1Refused
---*1%*--1%-----*
---100%100%100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_33 How concerned about areas when using the Internet? PROMPTED - Addictive
Base: All internet users with concerns about Addictive (Q2A\33 or Q2B\33)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

252394222121854211265Unweighted Base
28**2433**25**21**22256*215272Weighted Base

10%**89%1%**9%**8%**82%21%*79%

19--192810Not at all Concerned 1
4%4%--6%4%4%4%4%

12%88%--12%88%24%76%

110--210111122
5%4%--8%4%2%5%4%

11%89%--15%85%9%91%

341-6435836443
12%17%-23%17%16%15%17%16%

8%92%-13%8%79%19%81%

856*83531351644
29%23%14%30%12%24%24%24%24%

13%87%1%12%4%83%21%79%

131223121111031105136Very Concerned 5
45%50%86%46%53%49%54%49%50%

9%90%2%9%8%81%23%77%

SUMMARY CODES

211783191416344156200NET: TOP 2 BOX
75%73%100%77%65%74%78%72%74%

10%89%2%10%7%82%22%78%

319--31931822NET: BOTTOM 2 BOX
9%8%--14%8%6%8%8%

12%88%--14%86%16%84%

-3--12123Never considered this
-1%--4%1%1%1%1%

-100%--29%71%26%74%

11---2-22Don't know
4%*---1%-1%1%

52%48%---100%-100%

-1---1-11Refused
-*---*-**
-100%---100%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_33 How concerned about areas when using the Internet? PROMPTED - Addictive
Base: All internet users with concerns about Addictive (Q2A\33 or Q2B\33)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9694112718615310227233236242255-243247253257265265Unweighted Base
98*100*11777*92*15911**231236242248261-**247252259263272272Weighted Base

36%*37%*43%28%*34%*58%4%**85%87%89%91%96%-**91%93%95%97%100%

335446177789-91010101010Not at all Concerned 1
3%3%4%5%4%4%11%3%3%3%3%3%-4%4%4%4%4%4%

33%34%48%41%38%61%12%67%67%71%79%88%-88%100%100%100%100%

377338199101010-1212121212122
3%7%6%4%3%5%11%4%4%4%4%4%-5%5%4%4%4%4%

27%58%60%25%25%66%11%78%78%89%89%89%-100%100%100%100%100%

16191814152853235394040-3940434444443
16%19%15%19%16%18%41%14%15%16%16%15%-16%16%16%17%16%16%

35%44%41%32%34%63%10%73%79%87%90%90%-88%89%96%100%100%

182534192242-5959605964-6060626064644
18%25%29%25%24%26%-26%25%25%24%25%-24%24%24%23%24%24%

28%39%53%30%35%65%-92%92%93%92%100%-94%94%97%94%100%

584151354871-122125126130136-123125128131136136Very Concerned 5
58%41%43%46%52%44%-53%53%52%52%52%-50%49%49%50%50%50%

42%mpq31%38%26%36%52%-90%92%93%95%100%-91%92%94%96%100%

SUMMARY CODES

7567855471113-181184186189200-183185190191200200NET: TOP 2 BOX
76%66%73%71%77%71%-78%78%77%76%77%-74%73%73%73%74%74%

38%33%43%27%35%56%-90%92%93%94%100%-92%93%95%96%100%

61012771421616171819-202222222222NET: BOTTOM 2 BOX
7%10%10%9%7%9%22%7%7%7%7%7%-8%9%8%8%8%8%

30%47%54%32%31%63%11%73%73%81%84%89%-95%100%100%100%100%

-311-3122-12-332333Never considered this
-3%1%2%-2%7%1%1%-1%1%-1%1%1%1%1%1%

-100%44%44%-100%26%74%74%-44%74%-100%100%56%100%100%

11---12------122222Don't know
1%1%---1%21%------*1%1%1%1%1%

52%48%---48%100%------48%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_33 How concerned about areas when using the Internet? PROMPTED - Addictive
Base: All internet users with concerns about Addictive (Q2A\33 or Q2B\33)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9694112718615310227233236242255-243247253257265265Unweighted Base
98*100*11777*92*15911**231236242248261-**247252259263272272Weighted Base

36%*37%*43%28%*34%*58%4%**85%87%89%91%96%-**91%93%95%97%100%

--1--11------111111Refused
--1%--1%9%------******
--100%--100%100%------100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_33 How concerned about areas when using the Internet? PROMPTED - Addictive
Base: All internet users with concerns about Addictive (Q2A\33 or Q2B\33)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9212414914516370261631248102101265Unweighted Base
93*12615514716766*26**17513**53*100*103*272Weighted Base

34%*46%57%54%61%24%*10%**64%5%**19%*37%*38%*

135465-4-23410Not at all Concerned 1
2%2%3%3%4%8%-3%-5%3%4%4%

14%26%51%39%62%50%-44%-25%33%42%

677782-9-273122
6%5%4%5%5%4%-5%-4%7%3%4%

49%57%57%63%65%21%-79%-19%58%23%

8182627249231252315443
9%14%17%19%15%14%9%18%12%9%23%14%16%

19%41%59%62%55%21%5%71%4%11%52%33%

273239324287463132324644
30%26%25%22%25%12%27%26%25%25%23%23%24%

43%50%61%50%65%13%11%72%g5%20%36%37%

48647674854116808284058136Very Concerned 5
51%51%49%51%51%61%60%45%62%53%40%56%50%

35%47%56%55%62%30%e12%59%6%21%30%42%b

SUMMARY CODES

7596115106127492312611416381200NET: TOP 2 BOX
81%76%74%72%76%74%87%72%88%78%63%79%74%

38%48%58%53%63%24%11%63%6%21%32%41%b

791211147-13-510722NET: BOTTOM 2 BOX
8%7%7%8%8%11%-8%-9%10%7%8%

33%43%54%52%64%34%-63%-22%46%32%

111111-2-12-3Never considered this
1%1%1%1%1%1%-1%-2%2%-1%

44%44%44%44%44%26%-74%-29%71%-

-------2-11-2Don't know
-------1%-2%1%-1%

-------100%-52%48%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_33 How concerned about areas when using the Internet? PROMPTED - Addictive
Base: All internet users with concerns about Addictive (Q2A\33 or Q2B\33)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 50 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9212414914516370261631248102101265Unweighted Base
93*12615514716766*26**17513**53*100*103*272Weighted Base

34%*46%57%54%61%24%*10%**64%5%**19%*37%*38%*

11111-1---1-1Refused
1%1%1%1%1%-4%---1%-*

100%100%100%100%100%-100%---100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_33 How concerned about areas when using the Internet? PROMPTED - Addictive
Base: All internet users with concerns about Addictive (Q2A\33 or Q2B\33)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 51 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

107189901862002967784762535096174109103231155386Unweighted Base
106*19491*18520622**58*83*50*69*54*54*80*163119108*228163391Weighted Base

27%*50%23%*47%53%6%**15%*21%*13%*18%*14%*14%*20%*42%30%28%*58%42%

11222*----12**-33*4Not at all Concerned 1
1%*2%1%1%2%----3%3%1%*-3%1%*1%

24%25%51%49%51%13%----38%49%13%13%-87%87%13%

17428--1-622-16455112
1%3%4%1%4%--1%-8%3%4%-1%5%4%2%3%3%

6%61%33%21%79%--9%-54%kl15%22%-9%54%ef37%50%50%

103213233226125791382012233223553
9%17%14%12%15%11%10%14%10%11%18%25%10%12%10%21%14%14%14%

18%59%23%42%58%4%11%21%9%13%17%24%15%36%22%42%d59%41%

28422640565131811161616183727325640964
26%22%29%22%27%24%23%22%22%23%30%30%23%22%23%30%25%25%25%

29%44%28%42%58%5%14%19%11%17%17%17%19%38%28%34%58%42%

67109411161011337503439242050101734412592217Very Concerned 5
63%56%46%63%49%61%64%61%68%56%45%36%63%62%61%40%55%57%56%

31%p50%19%54%n46%6%17%g23%g16%gh18%g11%9%23%c46%c33%c20%58%42%

SUMMARY CODES

9515168157157185069455541366913710076181133313NET: TOP 2 BOX
89%78%75%85%76%85%86%83%90%79%75%66%86%84%84%70%79%81%80%

30%pq48%22%50%n50%6%16%g22%g14%g17%13%11%22%c44%c32%c24%58%42%

275410*-1-634*1679614NET: BOTTOM 2 BOX
1%4%6%2%5%2%-1%-8%6%8%1%1%5%7%4%4%4%

11%51%38%28%72%3%-7%-40%kl21%29%l3%10%40%e50%ef60%40%

-1-1-------1---11-1Never considered this
-*-1%-------2%---1%*-*
-100%-100%-------100%---100%100%-

-25-7*22-11-3511527Don't know
-1%5%-3%2%4%2%-2%2%-3%3%1%1%2%1%2%

-34%66%r-100%o7%31%28%-18%16%-38%66%18%16%70%30%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_34 How concerned about areas when using the Internet? PROMPTED - Anti-social behaviours
Base: All internet users with concerns about Anti-social behaviours (Q2A\34 or Q2B\34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 51 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-579288103378787227611056403330386Unweighted Base
-**4**85*298114*38480*77*27811360*40*30**28**391Weighted Base

-**1%**22%*76%29%*98%20%*20%*71%29%15%*10%*8%**7%**

-*-3341122--114Not at all Concerned 1
-11%-1%3%1%1%1%1%2%--3%3%1%

-13%-75%87%100%25%24%51%49%--24%25%

--3971035743-1-112
--3%3%6%2%4%6%2%3%4%-4%-3%

--24%84%61%88%31%42%64%36%25%-12%-

--939165551044113424553
--11%13%14%14%6%13%16%10%6%10%7%15%14%

--17%71%29%100%9%18%80%20%6%7%4%8%

--2979339620176828141159964
--35%26%29%25%25%22%24%25%23%26%16%30%25%

--31%82%34%100%21%18%71%29%14%11%5%9%

-4431625221149431506740252015217Very Concerned 5
-89%51%54%45%55%62%57%54%59%67%61%66%52%56%

-2%20%74%24%97%23%20%69%31%19%11%9%7%

SUMMARY CODES

-4732418530769602189554352523313NET: TOP 2 BOX
-89%86%81%74%80%87%79%79%84%90%87%82%82%80%

-1%23%77%27%98%22%19%70%30%17%11%8%7%

-*312101345963-2114NET: BOTTOM 2 BOX
-11%3%4%9%3%5%7%3%5%4%-7%3%4%

-3%18%82%67%i91%29%38%61%39%18%-15%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_34 How concerned about areas when using the Internet? PROMPTED - Anti-social behaviours
Base: All internet users with concerns about Anti-social behaviours (Q2A\34 or Q2B\34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 51 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-579288103378787227611056403330386Unweighted Base
-**4**85*298114*38480*77*27811360*40*30**28**391Weighted Base

-**1%**22%*76%29%*98%20%*20%*71%29%15%*10%*8%**7%**

---111--1-----1Never considered this
---*1%*--*-----*
---100%100%100%--100%-----

---6371161-11-7Don't know
---2%3%2%2%2%2%1%-3%4%-2%

---80%44%100%18%18%82%18%-18%18%-

---------------Refused
---------------
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_34 How concerned about areas when using the Internet? PROMPTED - Anti-social behaviours
Base: All internet users with concerns about Anti-social behaviours (Q2A\34 or Q2B\34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 51 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

3834618343130374312386Unweighted Base
43*34618**38*34**30176*315391Weighted Base

11%*89%5%**10%*9%**77%19%*81%

-4--13*34Not at all Concerned 1
-1%--3%1%1%1%1%

-100%--24%76%13%87%

-11---1147112
-3%---4%5%2%3%

-100%---100%35%65%

946244451144553
22%13%9%11%11%15%15%14%14%

17%83%3%8%7%82%20%80%

987599731977964
22%25%28%25%27%24%25%25%25%

10%90%5%10%9%76%20%80%

2419111242016239179217Very Concerned 5
56%55%64%64%59%54%51%57%56%

11%88%5%11%9%74%18%82%

SUMMARY CODES

3327816342923558256313NET: TOP 2 BOX
78%80%91%89%86%78%76%81%80%

11%89%5%11%9%75%18%82%

-14--11441014NET: BOTTOM 2 BOX
-4%--3%4%6%3%4%

-100%--6%94%29%71%

-1---11-1Never considered this
-*---*1%-*
-100%---100%100%-

-7---7257Don't know
-2%---2%3%2%2%

-100%---100%31%69%

---------Refused
---------
--------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_34 How concerned about areas when using the Internet? PROMPTED - Anti-social behaviours
Base: All internet users with concerns about Anti-social behaviours (Q2A\34 or Q2B\34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 51 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

13814417311211923213325340351364373-353364370380386386Unweighted Base
13815017711712523714**327343356369377-**359370375385391391Weighted Base

35%39%45%30%32%61%4%**84%88%91%94%96%-**92%95%96%98%100%

112233111212-444444Not at all Concerned 1
1%1%1%2%2%1%10%**1%*1%-1%1%1%1%1%1%

25%38%51%51%75%75%38%37%37%49%37%62%-100%100%100%100%100%

288769266788-98101011112
1%5%5%6%4%4%17%2%2%2%2%2%-2%2%3%3%3%3%

15%75%75%62%51%85%22%58%56%69%78%78%-81%77%91%90%100%

24152014112743843454851-5155525455553
18%10%11%12%9%11%30%12%13%13%13%13%-14%15%14%14%14%14%

44%n26%36%25%20%49%8%70%79%81%87%92%-93%99%94%98%100%

333848323559-8285919496-8688919496964
24%25%27%27%28%25%-25%25%26%26%25%-24%24%24%25%25%25%

34%39%50%33%36%62%-85%88%95%98%100%-89%91%95%98%100%

7686966371133-199206211216217-203209212216217217Very Concerned 5
55%57%54%54%57%56%-61%60%59%58%58%-56%56%56%56%56%56%

35%40%44%29%32%61%-91%95%97%99%100%-93%96%97%99%100%

SUMMARY CODES

10812414495105193-281291302310313-289296303311313313NET: TOP 2 BOX
79%82%81%81%85%81%-86%85%85%84%83%-80%80%81%81%80%80%

35%39%46%30%34%61%-90%93%96%99%100%-92%95%97%99%100%

3910981248791011-121213131414NET: BOTTOM 2 BOX
2%6%6%7%7%5%27%2%2%3%3%3%-3%3%4%3%4%4%

18%65%69%59%r58%82%26%52%51%64%68%74%-86%83%93%92%100%

1----------1-----11Never considered this
1%----------*-----**

100%----------100%-----100%

134--6611*11-777777Don't know
1%2%2%--2%43%*****-2%2%2%2%2%2%

18%40%55%--82%86%14%14%7%14%14%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_34 How concerned about areas when using the Internet? PROMPTED - Anti-social behaviours
Base: All internet users with concerns about Anti-social behaviours (Q2A\34 or Q2B\34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 51 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

13814417311211923213325340351364373-353364370380386386Unweighted Base
13815017711712523714**327343356369377-**359370375385391391Weighted Base

35%39%45%30%32%61%4%**84%88%91%94%96%-**92%95%96%98%100%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_34 How concerned about areas when using the Internet? PROMPTED - Anti-social behaviours
Base: All internet users with concerns about Anti-social behaviours (Q2A\34 or Q2B\34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 51 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

135182214214238110352361260139171386Unweighted Base
137187217218242103*34*25012**65*138171391Weighted Base

35%48%56%56%62%26%*9%*64%3%**17%*35%44%

22222*-3-1114Not at all Concerned 1
1%1%1%1%1%*-1%-2%1%1%1%

51%51%51%51%51%13%-87%-38%37%25%

37488119-542112
2%3%2%4%3%1%3%4%-7%3%1%3%

25%61%36%72%72%6%10%84%-44%a35%21%

122121253020431172523553
9%11%10%11%12%20%12%12%7%10%18%13%14%

22%37%39%45%54%37%8%56%2%12%45%41%

3751565363177695163440964
27%27%26%24%26%17%22%28%37%24%25%23%25%

38%53%58%55%66%18%8%72%g5%16%36%42%

82105131129137612013573569104217Very Concerned 5
59%56%60%59%57%59%60%54%56%53%50%61%56%

38%48%60%59%63%28%9%62%3%16%32%48%

SUMMARY CODES

11815618718220178282041251104144313NET: TOP 2 BOX
86%83%86%83%83%76%81%82%93%77%75%84%80%

38%50%60%58%64%25%9%65%4%16%33%46%

58610101112-65314NET: BOTTOM 2 BOX
3%4%3%4%4%1%3%5%-9%4%2%4%

31%58%40%67%67%8%8%85%-42%a35%22%

-----1---1--1Never considered this
-----1%---1%--*
-----100%---100%--

22322313-1427Don't know
1%1%1%1%1%3%3%1%-1%3%1%2%

28%28%42%28%28%38%14%48%-14%61%25%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_34 How concerned about areas when using the Internet? PROMPTED - Anti-social behaviours
Base: All internet users with concerns about Anti-social behaviours (Q2A\34 or Q2B\34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 51 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

135182214214238110352361260139171386Unweighted Base
137187217218242103*34*25012**65*138171391Weighted Base

35%48%56%56%62%26%*9%*64%3%**17%*35%44%

-------------Refused
-------------
------------

 Page 422

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.3_34 How concerned about areas when using the Internet? PROMPTED - Anti-social behaviours
Base: All internet users with concerns about Anti-social behaviours (Q2A\34 or Q2B\34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

313535211539520731561651611741901402293943353305874721059Unweighted Base
30155321851955363*1321751671871981491963713543485695031072Weighted Base

28%52%20%48%52%6%*12%16%16%17%18%14%18%35%33%32%53%47%

208352137343354409510810812913286135244236218398300698Children being harmed
69%64%63%66%64%63%72%62%65%69%66%58%69%66%67%63%70%60%65%

30%50%20%49%51%6%14%g16%15%18%g19%12%19%35%34%31%57%a43%

1532921172712923374838310811666106189191182330232562Child viewing
51%53%53%52%53%51%56%48%50%58%58%44%54%51%54%52%58%46%52%inappropriate content
27%52%21%48%52%6%13%15%15%19%g21%g12%19%34%34%32%59%a41%

94174721651742054535254614574127106107191148339Encouraging\ assisting
31%31%33%32%31%32%41%30%31%29%31%30%38%34%30%31%34%29%32%terrorism
28%51%21%49%51%6%16%i16%15%16%18%13%22%37%31%31%56%44%

8217356146165144249464957525610695110191120311Encouraging\ assisting
27%31%26%28%30%22%32%28%28%26%29%35%29%28%27%32%34%24%29%suicide\ self-harm
26%56%18%47%53%4%14%16%15%16%18%17%18%34%31%35%61%a39%

7013358127134134036384153405389799316893261Being scared\ disgusted\
23%24%27%24%24%20%30%21%23%22%27%27%27%24%22%27%29%19%24%offended
27%51%22%49%51%5%15%14%14%16%20%15%20%34%30%36%64%a36%

66136531171381433393540553848877593149106255Impact of disinformation
22%25%24%23%25%23%25%22%21%21%28%25%24%23%21%27%26%21%24%or fake news on
26%53%21%46%54%6%13%15%14%16%22%15%19%34%29%37%59%41%democracy or informed

debate

394791312521457351116Fraud\ID theft\scams
1%2%2%1%2%1%3%1%1%3%1%1%2%1%2%1%1%2%1%

20%55%25%42%58%4%22%8%13%32%13%8%25%33%45%21%31%69%

35357-2541--275-8412Bullying
1%1%2%1%1%-2%3%2%1%--1%2%1%-1%1%1%

26%45%29%43%57%-17%40%h34%h10%--17%57%c43%c-69%31%

17348-242-2125243811The effects\impact it
*1%1%1%1%-1%2%1%-1%1%1%1%1%1%1%2%1%has\on people

12%61%27%32%68%-13%35%20%-20%12%13%48%20%32%30%70%

2232411-11-22222167Violence
1%*1%*1%1%1%-1%1%-1%1%1%1%1%*1%1%

34%28%38%34%66%11%20%-19%17%-33%31%31%36%33%11%89%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 52 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

313535211539520731561651611741901402293943353305874721059Unweighted Base
30155321851955363*1321751671871981491963713543485695031072Weighted Base

28%52%20%48%52%6%*12%16%16%17%18%14%18%35%33%32%53%47%

32142--41-2--412156Lack of privacy
1%*1%1%*--2%*-1%--1%***1%1%

50%26%24%62%38%--59%13%-28%--59%13%28%15%85%

12122--1111--121234Stalking\harassment
**1%**--*1%1%1%--*1%**1%*

18%54%28%46%54%--18%28%26%28%--18%54%28%44%56%

32-32--41----41-234Racism
1%*-**--2%1%----1%*-*1%*

57%43%-57%43%--79%21%----79%21%-43%57%

1-313--1-11--1114-4Hate speak\inciting
*-1%**--1%-1%1%--***1%-*hatred

27%-73%q27%73%--27%-33%40%--27%33%40%100%-

1111211-1---111-123Grooming
*****1%1%-1%---1%**-***

28%47%25%28%72%25%28%-47%---53%53%47%-25%75%

21-21--1-2---12-123Abuse (no detail)
1%*-**--*-1%---*1%-***

67%33%-67%33%--33%-67%---33%67%-33%67%

-1212-2----122-1213Exploitation of
-*1%**-1%----1%1%*-****vulnerable people
-35%65%35%65%-65%----35%65%65%-35%68%32%

-2--2-----11---2112Lack of
-*--*-----1%1%---1%***policing\regulation
-100%--100%-----50%50%---100%50%50%

11-11----1-1--112-2Animals being harmed
**-**----1%-1%--***-*

42%58%-42%58%----58%-42%--58%42%100%-

11-11---1--1--112-2Safety
**-**---1%--1%--***-*

48%52%-48%52%---52%--48%--52%48%100%-

5138111523735424119691726Other consequences
1%2%4%2%3%3%2%4%2%3%2%1%2%3%2%2%2%3%2%

17%52%31%42%58%6%11%27%13%21%16%6%17%44%34%22%36%64%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 52 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

313535211539520731561651611741901402293943353305874721059Unweighted Base
30155321851955363*1321751671871981491963713543485695031072Weighted Base

28%52%20%48%52%6%*12%16%16%17%18%14%18%35%33%32%53%47%

25532346549112012121521214024364555101Don't know
8%10%11%9%10%15%9%11%7%7%8%14%11%11%7%10%8%11%9%

25%52%23%46%54%9%11%19%12%12%15%21%i21%40%24%36%45%55%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 52 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-10201756296103221021174931014813094931059Unweighted Base
-**9**208781328104721322075531715313293*91*1072Weighted Base

-**1%**19%73%31%98%20%20%70%30%14%12%9%*9%*

-315149920267914114948421499866167698Children being harmed
-32%72%64%62%65%66%68%64%67%65%65%66%73%65%

-*22%ijk72%29%97%20%21%69%31%14%12%9%10%

-3128411173547129147363199105876457562Child viewing
-29%61%53%53%52%60%67%48%63%68%66%69%63%52%inappropriate content
-*23%ik73%31%97%23%26%65%35%f19%f15%f11%f10%f

-19124010433360562548539333424339Encouraging\ assisting
-16%44%31%32%32%28%26%34%27%25%25%36%26%32%terrorism
-*27%ijk71%31%98%18%17%75%e25%11%10%10%7%

--8122510530162692179350323624311Encouraging\ assisting
--39%29%32%29%29%31%29%29%33%24%38%27%29%suicide\ self-harm
--26%ik72%34%97%20%22%70%30%16%10%12%c8%

--701987725358541798336343022261Being scared\ disgusted\
--33%25%24%24%27%25%24%26%24%26%32%24%24%offended
--27%ijk76%30%97%22%21%68%32%14%13%11%8%

--711867224845441896628262619255Impact of disinformation
--34%24%22%24%21%20%25%21%18%20%27%21%24%or fake news on
--28%ijk73%28%97%18%17%74%26%11%10%10%8%democracy or informed

debate

-231371526106342-16Fraud\ID theft\scams
-23%2%2%2%1%1%3%1%2%2%3%3%-1%

-14%20%85%42%92%16%36%64%36%20%28%16%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-10201756296103221021174931014813094931059Unweighted Base
-**9**208781328104721322075531715313293*91*1072Weighted Base

-**1%**19%73%31%98%20%20%70%30%14%12%9%*9%*

---6312319322-112Bullying
---1%1%1%2%1%1%1%2%2%-1%1%

---52%26%100%28%10%72%28%20%17%-8%

--111411-1101-1--11The effects\impact it
--1%1%1%1%-*1%*-1%--1%has\on people
--12%100%35%100%-9%91%9%-9%--

---516214221--7Violence
---1%*1%1%1%1%1%1%1%--1%

---80%17%89%33%19%67%33%33%19%--

--14161151-11-6Lack of privacy
--***1%**1%*-1%1%-1%

--16%64%16%100%13%13%87%13%-13%13%-

--23-4222222--4Stalking\harassment
--1%*-*1%1%*1%2%2%--*
--46%56%-100%54%54%46%54%54%f54%f--

--1324--4-----4Racism
--**1%*--1%-----*
--22%72%43%100%--100%-----

-1-214-121-11-4Hate speak\inciting
-10%-***-1%**-1%1%-*hatred
-27%-67%40%100%-33%67%33%-33%33%-

---2-3111111--3Grooming
---*-*1%1%**1%1%--*
---75%-100%47%47%53%47%47%47%--
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-10201756296103221021174931014813094931059Unweighted Base
-**9**208781328104721322075531715313293*91*1072Weighted Base

-**1%**19%73%31%98%20%20%70%30%14%12%9%*9%*

--21-3--3-----3Abuse (no detail)
--1%*-*--*-----*
--67%33%-100%--100%-----

---1-3--3-----3Exploitation of
---*-*--*-----*vulnerable people
---32%-100%--100%-----

---2-2--2-----2Lack of
---*-*--*-----*policing\regulation
---100%-100%--100%-----

--11-21-111---2Animals being harmed
--1%*-*1%-**1%---*
--58%58%-100%58%-42%58%58%---

--12-211-2-1-12Safety
--**-***-1%-1%-1%*
--48%100%-100%48%52%-100%f-52%f-48%f

-162072534206121326Other consequences
-9%3%3%2%2%2%2%3%2%1%2%1%3%2%

-3%22%79%29%97%13%14%77%23%3%8%5%12%

--14763899158851610932101Don't know
--7%10%12%9%7%4%11%5%6%7%4%3%9%

--13%76%38%98%15%8%84%abe16%10%9%3%2%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

1339213160818871908691059Unweighted Base
13693030**67*84*8921948781072Weighted Base

13%87%3%**6%*8%*83%18%82%

81612213650592124574698Children being harmed
59%66%70%54%59%66%64%65%65%

12%88%3%5%7%85%18%82%

7548683244479108455562Child viewing
55%52%27%48%52%54%56%52%52%inappropriate content
13%86%1%6%8%85%19%81%

37300*172529773266339Encouraging\ assisting
27%32%2%25%29%33%37%30%32%terrorism
11%89%*5%7%88%21%79%

462634161727469241311Encouraging\ assisting
34%28%13%24%20%31%36%27%29%suicide\ self-harm
15%85%1%5%5%88%d22%a78%

312292181822458203261Being scared\ disgusted\
23%25%6%26%21%25%30%23%24%offended
12%88%1%7%7%86%22%78%

39216*181721957197255Impact of disinformation
28%23%2%27%20%25%29%22%24%or fake news on
15%85%*7%7%86%22%a78%democracy or informed

debate

115-429-1616Fraud\ID theft\scams
1%2%-7%3%1%-2%1%

8%92%-28%c16%56%-100%

210-1-1121012Bullying
2%1%-2%-1%1%1%1%

20%80%-12%-88%14%86%

110--3911011The effects\impact it
1%1%--3%1%1%1%1%has\on people

13%87%--23%77%11%89%

-7--24-77Violence
-1%--3%*-1%1%

-100%--34%c66%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

1339213160818871908691059Unweighted Base
13693030**67*84*8921948781072Weighted Base

13%87%3%**6%*8%*83%18%82%

15-1-5246Lack of privacy
1%1%-2%-1%1%*1%

13%87%-24%-76%40%60%

13---4144Stalking\harassment
1%*---1%***

26%74%---100%18%82%

-4---4-44Racism
-*---1%-1%*
-100%---100%-100%

-4---4134Hate speak\inciting
-*---****hatred
-100%---100%27%73%

-3---3-33Grooming
-*---*-**
-100%---100%-100%

-3-2-1-33Abuse (no detail)
-*-3%-*-**
-100%-67%c-33%-100%

-3-1-2213Exploitation of
-*-1%-*1%**vulnerable people
-100%-33%-67%68%a32%

-2---2-22Lack of
-*---*-**policing\regulation
-100%---100%-100%

-2--11-22Animals being harmed
-*--1%*-**
-100%--58%c42%-100%

11--11-22Safety
1%*--1%*-**

52%48%--48%52%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

1339213160818871908691059Unweighted Base
13693030**67*84*8921948781072Weighted Base

13%87%3%**6%*8%*83%18%82%

125-7-1991726Other consequences
1%3%-10%-2%5%2%2%

3%97%-27%cd-73%35%a65%

108941013741288101Don't know
8%10%13%15%15%8%6%10%9%

10%89%4%10%13%c73%12%88%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

436326387243296584346727337709961025-734795827105910591059Unweighted Base
44033339224930659237*67874278210041035-**749808838107210721072Weighted Base

41%31%37%23%29%55%3%*63%69%73%94%97%-**70%75%78%100%100%

28022625416219838917448488533672681-488524561698698698Children being harmed
64%68%65%65%65%66%46%66%66%68%67%66%-65%65%67%65%65%65%

40%32%36%23%28%56%2%64%l70%l76%l96%l98%l-70%75%80%100%100%

21918021413017632014357387429542548-394416456562562562Child viewing
50%54%54%52%57%54%38%53%52%55%54%53%-53%51%54%52%52%52%inappropriate content
39%32%38%23%31%r57%3%64%69%76%96%97%-70%74%81%100%100%

1371131419310319010231245280327329-252260291339339339Encouraging\ assisting
31%34%36%37%33%32%26%34%33%36%33%32%-34%32%35%32%32%32%terrorism
40%33%42%27%30%56%3%68%72%83%96%97%-74%77%86%100%100%

1209912390981775211227268304306-227244277311311311Encouraging\ assisting
27%30%31%36%32%30%13%31%31%34%30%30%-30%30%33%29%29%29%suicide\ self-harm
39%32%39%29%r31%57%2%68%l73%l86%gl98%l98%l-73%78%89%100%100%

1137810182801434180199219255257-191210223261261261Being scared\ disgusted\
26%23%26%33%26%24%10%27%27%28%25%25%-26%26%27%24%24%24%offended
43%30%39%31%mq31%55%1%69%l76%l84%l98%99%-73%81%86%100%100%

939211178961528168193205238247-182210215255255255Impact of disinformation
21%28%28%31%31%26%21%25%26%26%24%24%-24%26%26%24%24%24%or fake news on
37%36%r43%r31%r38%r60%3%66%76%81%93%97%-72%82%84%100%100%democracy or informed

debate

6783310-121391616-151310161616Fraud\ID theft\scams
1%2%2%1%1%2%-2%2%1%2%2%-2%2%1%1%1%1%

36%42%50%20%18%64%-76%84%58%100%100%-92%84%62%100%100%

8-4324-1010111112-101011121212Bullying
2%-1%1%1%1%-2%1%1%1%1%-1%1%1%1%1%1%

64%q-36%26%16%36%-85%85%92%90%100%-85%85%92%100%100%

356266-89101111-10910111111The effects\impact it
1%2%2%1%2%1%-1%1%1%1%1%-1%1%1%1%1%1%has\on people

30%47%53%22%51%57%-67%76%89%100%100%-87%80%89%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

436326387243296584346727337709961025-734795827105910591059Unweighted Base
44033339224930659237*67874278210041035-**749808838107210721072Weighted Base

41%31%37%23%29%55%3%*63%69%73%94%97%-**70%75%78%100%100%

31-214-13377-433777Violence
1%*-1%*1%-***1%1%-***1%1%1%

47%20%-33%19%53%-20%50%50%100%100%-53%50%50%100%100%

322223-35446-355666Lack of privacy
1%1%1%1%1%*-*1%1%*1%-*1%1%1%1%1%

51%37%37%28%37%49%-57%87%71%72%100%-57%87%84%100%100%

4------33444-434444Stalking\harassment
1%------**1%**-1%*1%***

100%m------72%72%100%100%100%-100%72%100%100%100%

2-2112-22344-233444Racism
1%-1%***-*****-******

51%-49%21%21%49%-49%49%78%100%100%-49%72%78%100%100%

--2224-22444-424444Hate speak\inciting
--1%1%1%1%-*****-******hatred
--67%67%60%100%-67%67%100%100%100%-100%67%100%100%100%

1221-2-33333-333333Grooming
*1%1%*-*-*****-******

25%75%75%28%-75%-100%100%100%100%100%-100%100%100%100%100%

1-22-2-33133-331333Abuse (no detail)
*-*1%-*-*****-******

33%-67%67%-67%-100%100%33%100%100%-100%100%33%100%100%

-13223-33333-333333Exploitation of
-*1%1%1%*-*****-******vulnerable people
-32%100%67%67%100%-100%100%100%100%100%-100%100%100%100%100%

111111-21222-212222Lack of
******-*****-******policing\regulation

50%50%50%50%50%50%-100%50%100%100%100%-100%50%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

436326387243296584346727337709961025-734795827105910591059Unweighted Base
44033339224930659237*67874278210041035-**749808838107210721072Weighted Base

41%31%37%23%29%55%3%*63%69%73%94%97%-**70%75%78%100%100%

111111-21222-222222Animals being harmed
******-*****-******

42%58%58%58%58%58%-100%58%100%100%100%-100%100%100%100%100%

-12-12-12222-122222Safety
-**-**-*****-******
-52%100%-52%100%-48%100%100%100%100%-48%100%100%100%100%

515127819-1921212426-202222262626Other consequences
1%4%3%3%3%3%-3%3%3%2%2%-3%3%3%2%2%2%

19%57%r48%26%30%74%r-74%80%81%92%100%-79%85%84%100%100%

56232519214195867618592-667774101101101Don't know
13%7%6%8%7%7%23%9%9%8%8%9%-9%9%9%9%9%9%

56%mnpq23%24%19%21%40%8%ghij58%67%60%85%92%-66%76%73%100%100%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 52 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

354471561543632303103635451773564701059Unweighted Base
354474564541635288102*66442*1883624691072Weighted Base

33%44%53%50%59%27%10%*62%4%*18%34%44%

2393113783524221896643532109237311698Children being harmed
67%66%67%65%66%65%65%66%76%58%66%66%65%

34%45%54%50%60%27%10%62%5%c16%34%45%

213267320293355153483542991184252562Child viewing
60%56%57%54%56%53%47%53%68%48%51%54%52%inappropriate content
38%47%57%52%63%27%9%63%5%bc16%33%45%

10815318316821893332091749111157339Encouraging\ assisting
31%32%33%31%34%32%32%32%41%26%31%33%32%terrorism
32%45%54%50%64%27%10%62%5%14%33%46%

10213016114819080252031260104129311Encouraging\ assisting
29%27%29%27%30%28%25%31%29%32%29%27%29%suicide\ self-harm
33%42%52%48%61%26%8%65%4%19%33%41%

931211461381675829169124385118261Being scared\ disgusted\
26%26%26%25%26%20%28%25%29%23%24%25%24%offended
36%47%56%53%64%22%11%65%5%17%33%45%

821111321241616123168124188110255Impact of disinformation
23%23%23%23%25%21%22%25%29%22%24%23%24%or fake news on
32%44%52%49%63%24%9%66%5%16%34%43%democracy or informed

debate

8101213121114-48416Fraud\ID theft\scams
2%2%2%2%2%*1%2%-2%2%1%1%

52%61%79%81%79%8%4%88%-24%51%25%

46667318-23612Bullying
1%1%1%1%1%1%1%1%-1%1%1%1%

36%46%47%53%58%27%11%63%-20%28%46%

56668317-33411The effects\impact it
1%1%1%1%1%1%1%1%-2%1%1%1%has\on people

43%51%55%55%75%24%12%64%-31%30%39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 52 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

354471561543632303103635451773564701059Unweighted Base
354474564541635288102*66442*1883624691072Weighted Base

33%44%53%50%59%27%10%*62%4%*18%34%44%

23344214-2417Violence
1%1%1%1%1%1%1%1%-1%1%*1%

30%49%47%67%67%31%14%54%-33%56%11%

133424-2-2136Lack of privacy
*1%*1%*1%-*-1%*1%1%

21%45%45%59%37%59%-28%-37%12%51%

22323-14-2-24Stalking\harassment
1%1%1%*1%-1%1%-1%-**

54%54%72%54%72%-18%82%-54%b-46%

122231-3-1214Racism
****1%*-*-1%1%**

21%43%49%43%72%28%-72%-22%49%28%

224241-2-1114Hate speak\inciting
1%1%1%*1%*-*-1%***hatred

67%67%100%67%100%33%-67%-33%27%40%

112221-1--113Grooming
*****1%-*--***

47%47%75%75%75%53%-47%--47%28%

111311-2-2-13Abuse (no detail)
******-*-1%-**

33%33%33%100%33%33%-67%-67%-33%

-21-21-2--3-3Exploitation of
-**-**-*--1%-*vulnerable people
-68%33%-65%33%-67%--100%-

--1-2--2-2--2Lack of
--*-*--*-1%--*policing\regulation
--50%-100%--100%-100%ab--
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 52 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

354471561543632303103635451773564701059Unweighted Base
354474564541635288102*66442*1883624691072Weighted Base

33%44%53%50%59%27%10%*62%4%*18%34%44%

--112--2-1-12Animals being harmed
--***--*-1%-**
--58%58%100%--100%-58%-42%

112121-1--112Safety
******-*--***

52%52%100%52%100%52%-48%--48%52%

71014171862171156526Other consequences
2%2%2%3%3%2%2%3%2%8%2%1%2%

27%38%53%64%70%24%8%67%3%57%ab22%18%

2437363745297604114145101Don't know
7%8%6%7%7%10%6%9%10%6%11%10%9%

24%36%36%37%45%29%7%60%4%11%41%c45%

 Page 437

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.4 You mentioned you were concerned about harmful online content. What consequences were you concerned about?  SPONTANEOUS
Base: All with concerns around content (Q3\ANY STATEMENTS 1,2,3,4,5,6,7,8,9,10,11- CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 53 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25043418943344044134149136136148126178327272274512361873Unweighted Base
23844719941447037*115156141150153132153309290285499385884Weighted Base

27%51%23%47%53%4%*13%18%16%17%17%15%17%35%33%32%56%44%

841666515316113465745545544591169999197118314Stalking
35%37%32%37%34%35%40%37%32%36%36%33%39%38%34%35%39%31%36%

27%53%21%49%51%4%15%18%14%17%18%14%19%37%31%32%63%a37%

14727811925528923679787102977190187189169323221544Grooming of children
62%62%60%62%62%61%58%62%62%68%64%54%59%60%65%59%65%57%62%

27%51%22%47%53%4%12%18%16%19%g18%13%16%34%35%31%59%a41%

1192531082192621763856990956181165159156294187481Children communicating
50%57%54%53%56%47%55%54%49%60%62%46%53%54%55%55%59%49%54%with strangers online
25%53%22%46%54%4%13%18%14%19%g20%gj13%17%34%33%33%61%a39%

771376013014413415034465139541048090172102274Interactions with people
32%31%30%31%31%35%35%32%24%31%33%30%35%34%28%32%34%26%31%who hide their identity
28%50%22%47%53%5%15%j18%12%17%19%14%20%38%29%33%63%a37%

68128671191441138393837534849887510117291263Impact on mental health
28%29%34%29%31%29%33%25%27%25%35%36%32%28%26%35%35%24%30%

26%49%25%45%55%4%14%15%14%14%20%18%18%33%28%38%d66%a34%

6112756111133123841343349394990678815986244Peer pressure to behave
26%28%28%27%28%31%33%26%24%22%32%29%32%29%23%31%32%22%28%in a certain way
25%52%23%46%54%5%15%17%14%14%20%16%20%d37%27%36%65%a35%

6511250114114153539332742365089607813692227Impact on society (e.g.
28%25%25%27%24%39%30%25%24%18%28%27%32%29%21%28%27%24%26%less respectful debate,
29%49%22%50%50%6%i15%i17%15%12%18%16%22%d39%d26%34%60%40%danger of people

developing more divisive
views)

75396-125313138511415Abusive behaviour
3%1%2%2%1%-1%1%3%2%1%2%*1%3%2%2%1%2%

43%35%22%58%42%-4%15%32%19%9%21%4%19%51%30%73%27%

23-4--1111--123-134Unwanted
1%1%-1%--1%1%1%1%--*1%1%-*1%*contact\communication

40%60%-100%n--17%22%32%29%--17%40%60%-22%78%

26228-16--2-17-2639Fraud\misuse of personal
1%1%1%*2%-1%4%--2%-1%2%-1%1%1%1%data

20%60%19%20%80%-9%65%gij--26%-9%74%d-26%64%36%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 53 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25043418943344044134149136136148126178327272274512361873Unweighted Base
23844719941447037*115156141150153132153309290285499385884Weighted Base

27%51%23%47%53%4%*13%18%16%17%17%15%17%35%33%32%56%44%

-3325-131--11411-77Exploitation of
-1%2%*1%-1%2%1%--1%1%1%**-2%1%vulnerable
-48%52%29%71%-21%40%19%--21%21%60%19%21%-100%bpeople\children

21122-31----33--3-3Invasive\intrusive
1%****-2%1%----2%1%--1%-*

47%25%28%47%53%-75%25%----75%cd100%--100%-

385511142242157639716Other consequences
1%2%3%1%2%2%3%1%2%3%1%1%3%2%2%1%2%2%2%

19%48%33%32%68%5%24%13%14%25%12%7%29%43%39%19%54%46%

SUMMARY CODE

17032513529733223781119811811783102213216201376253630NET: CONCERNS AROUND
72%73%68%72%71%62%68%71%70%79%77%63%67%69%74%70%75%66%71%INTERACTIONS WITH
27%52%21%47%53%4%12%18%16%19%glm19%g13%16%34%34%32%60%a40%CHILDREN (CODES 2-3)

3141184941714141412141521352630385290Don't know
13%9%9%12%9%19%12%9%10%8%9%12%14%11%9%10%8%14%10%

35%46%20%54%46%8%16%15%16%13%16%17%23%38%29%33%42%58%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 53 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-61686452528501731776152581341007373873Unweighted Base
-**6**178664278863176187618266140103*73*71*884Weighted Base

-**1%**20%75%31%98%20%21%70%30%16%12%*8%*8%*

-18923810330965632209446372624314Stalking
-23%50%36%37%36%37%34%36%35%33%36%35%34%36%

-*28%ijk76%33%98%21%20%70%30%15%12%8%8%

-312441117753311312237317194644844544Grooming of children
-50%69%62%64%62%64%65%60%64%67%62%67%62%62%

-1%23%75%32%98%21%22%68%32%17%12%9%8%

-111536916046711611931017090685342481Children communicating
-16%65%55%58%54%66%63%50%64%65%66%73%60%54%with strangers online
-*24%ik77%33%97%24%25%65%35%f19%f14%f11%f9%

--782048826454611908440342424274Interactions with people
--44%31%32%31%31%33%31%31%28%33%32%33%31%who hide their identity
--28%ijk75%32%97%20%22%69%31%14%13%9%9%

--742059225751471907335302319263Impact on mental health
--42%31%33%30%29%25%31%27%25%29%31%26%30%

--28%ik78%35%98%19%18%72%28%13%11%9%7%

--711938323651471727238242121244Peer pressure to behave
--40%29%30%27%29%25%28%27%27%23%29%30%28%in a certain way
--29%ijk79%34%97%21%19%70%30%16%10%9%9%

-3621757222339391695925222415227Impact on society (e.g.
-45%35%26%26%26%22%21%27%22%18%21%33%22%26%less respectful debate,
-1%27%ik77%32%98%17%17%74%d26%11%10%11%d7%danger of people

developing more divisive
views)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 53 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-61686452528501731776152581341007373873Unweighted Base
-**6**178664278863176187618266140103*73*71*884Weighted Base

-**1%**20%75%31%98%20%21%70%30%16%12%*8%*8%*

--212415438731-415Abusive behaviour
--1%2%2%2%3%2%1%3%2%1%-5%2%

--16%77%30%100%29%23%56%44%20%8%-24%f

-1-4-4--4-----4Unwanted
-16%-1%-1%--1%-----*contact\communication
-22%-100%-100%--100%-----

--37491181-1119Fraud\misuse of personal
--2%1%2%1%1%1%1%*-1%2%2%1%data
--29%69%48%100%13%13%87%13%-13%13%13%

--1647-1511---7Exploitation of
--1%1%1%1%-1%1%*1%---1%vulnerable
--21%92%60%100%-19%81%19%19%---people\children

--13-3--3-----3Invasive\intrusive
--1%1%-*--1%-----*
--28%100%-100%--100%-----

--5146163412414--16Other consequences
--3%2%2%2%2%2%2%1%1%4%--2%

--30%87%39%100%17%24%76%24%8%24%--

SUMMARY CODE

-3137476199615140153416213117826055630NET: CONCERNS AROUND
-50%77%72%72%71%79%81%67%80%84%79%82%77%71%INTERACTIONS WITH
-*22%76%32%98%22%24%66%34%f19%f13%f9%f9%CHILDREN (CODES 2-3)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 53 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-61686452528501731776152581341007373873Unweighted Base
-**6**178664278863176187618266140103*73*71*884Weighted Base

-**1%**20%75%31%98%20%21%70%30%16%12%*8%*8%*

--1061228814107318675790Don't know
--6%9%8%10%8%5%12%7%4%7%7%10%10%

--12%68%25%97%16%11%81%de19%6%8%5%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 53 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

103765295070724161712873Unweighted Base
106*77229**55*72*728162721884Weighted Base

12%*87%3%**6%*8%*82%18%82%

382726172127165249314Stalking
36%35%21%30%29%37%40%34%36%

12%87%2%5%7%86%21%79%

6148219244345998446544Grooming of children
58%62%67%44%59%63%60%62%62%

11%88%4%4%8%84%e18%82%

6241920213440675405481Children communicating
59%54%69%38%47%56%46%56%54%with strangers online
13%87%4%4%7%84%e16%84%b

312439181423252222274Interactions with people
29%31%31%33%20%32%32%31%31%who hide their identity
11%89%3%7%5%85%d19%81%

302332171922552211263Impact on mental health
28%30%5%30%27%31%32%29%30%

11%89%1%6%7%86%20%80%

282168171021057187244Peer pressure to behave
26%28%28%30%14%29%35%26%28%in a certain way
11%89%3%7%d4%86%d23%a77%

31197*171419643184227Impact on society (e.g.
29%25%2%30%20%27%27%26%26%less respectful debate,
13%87%*7%6%86%19%81%danger of people

developing more divisive
views)

-15-1-1441115Abusive behaviour
-2%-2%-2%2%2%2%

-100%-9%-91%26%74%

-4--13134Unwanted
-1%--2%*1%**contact\communication
-100%--32%68%22%78%

-9---9469Fraud\misuse of personal
-1%---1%2%1%1%data
-100%---100%39%61%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 53 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

103765295070724161712873Unweighted Base
106*77229**55*72*728162721884Weighted Base

12%*87%3%**6%*8%*82%18%82%

-7---7157Exploitation of
-1%---1%1%1%1%vulnerable
-100%---100%19%81%people\children

-3---3313Invasive\intrusive
-*---*2%**
-100%---100%75%a25%

115-311251116Other consequences
1%2%-5%2%2%3%2%2%

4%96%-19%8%74%33%67%

SUMMARY CODE

76552222549533107523630NET: CONCERNS AROUND
72%71%77%45%69%73%66%72%71%INTERACTIONS WITH
12%88%3%4%8%e85%e17%83%CHILDREN (CODES 2-3)

880317861157690Don't know
7%10%12%31%12%8%9%10%10%

8%89%4%19%cd9%68%16%84%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 53 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33529034323226150824618668813785849-675711873817873873Unweighted Base
33929434823727151323**624676825795860-**686722884829884884Weighted Base

38%33%39%27%31%58%3%**71%76%93%90%97%-**78%82%100%94%100%

109127137981061956232254302295308-248270314303314314Stalking
32%43%39%41%39%38%24%37%38%37%37%36%-36%37%36%37%36%36%

35%40%r44%31%r34%62%2%74%81%96%94%98%-79%86%100%96%100%

1971952281441713308386415522513536-416439544525544544Grooming of children
58%66%65%61%63%64%35%62%61%63%65%62%-61%61%62%63%62%62%

36%36%r42%26%31%61%1%71%76%96%94%99%-76%81%100%96%100%

17416819313315428411340374457450470-377400481464481481Children communicating
51%57%56%56%57%55%45%55%55%55%57%55%-55%55%54%56%54%54%with strangers online
36%35%40%28%32%59%2%71%78%95%94%98%-78%83%100%96%100%

1019711590861586202220262254268-219230274266274274Interactions with people
30%33%33%38%32%31%26%32%33%32%32%31%-32%32%31%32%31%31%who hide their identity
37%35%42%33%32%58%2%74%80%96%93%98%-80%84%100%97%100%

8810011095951657197214248242256-215228263249263263Impact on mental health
26%34%32%40%35%32%30%32%32%30%30%30%-31%32%30%30%30%30%

33%38%r42%36%mpr36%r63%3%75%82%94%92%97%-82%87%100%95%100%

858810584831504180187233226240-197203244233244244Peer pressure to behave
25%30%30%35%31%29%19%29%28%28%28%28%-29%28%28%28%28%28%in a certain way
35%36%43%34%r34%61%2%74%77%96%92%98%-81%83%100%96%100%

709210579921512174187216216225-187201227221227227Impact on society (e.g.
21%31%30%33%34%29%9%28%28%26%27%26%-27%28%26%27%26%26%less respectful debate,
31%40%r46%r35%r40%r66%r1%77%82%95%95%99%-82%88%100%97%100%danger of people

developing more divisive
views)

656459-139151315-14915141515Abusive behaviour
2%2%2%2%2%2%-2%1%2%2%2%-2%1%2%2%2%2%

39%30%42%27%36%61%-86%62%100%85%100%-95%62%100%94%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 53 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

33529034323226150824618668813785849-675711873817873873Unweighted Base
33929434823727151323**624676825795860-**686722884829884884Weighted Base

38%33%39%27%31%58%3%**71%76%93%90%97%-**78%82%100%94%100%

-23424-44434-444344Unwanted
-1%1%2%1%1%-1%1%1%*1%-1%1%****contact\communication
-49%71%100%r54%100%-100%100%100%71%100%-100%100%100%71%100%

-66359-88989-889899Fraud\misuse of personal
-2%2%1%2%2%-1%1%1%1%1%-1%1%1%1%1%1%data
-66%r66%r32%r56%r100%r-87%90%100%80%100%-87%90%100%90%100%

2232-3-67777-677777Exploitation of
1%1%1%1%-1%-1%1%1%1%1%-1%1%1%1%1%1%vulnerable

29%31%50%37%-50%-92%100%100%100%100%-92%100%100%100%100%people\children

1-3--3-33333-333333Invasive\intrusive
*-1%--1%-1%1%***-1%*****

25%-75%--75%-100%100%100%100%100%-100%100%100%100%100%

845268-1315151416-141516141616Other consequences
2%1%2%1%2%2%-2%2%2%2%2%-2%2%2%2%2%2%

51%24%33%15%38%49%-80%91%93%89%100%-87%91%100%89%100%

SUMMARY CODE

22921925216519837613442478598587617-481507630604630630NET: CONCERNS AROUND
68%75%72%70%73%73%55%71%71%73%74%72%-70%70%71%73%71%71%INTERACTIONS WITH
36%35%40%26%31%60%2%70%76%95%93%98%-76%81%100%96%100%CHILDREN (CODES 2-3)

48222720183866061787484-707090829090Don't know
14%8%8%9%7%7%28%10%9%9%9%10%-10%10%10%10%10%10%

53%mnopq24%30%22%20%42%7%66%68%86%82%93%-77%77%100%90%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 53 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2894014774485282418154128147308381873Unweighted Base
29140848545053623079*56627**156311381884Weighted Base

33%46%55%51%61%26%9%*64%3%**18%35%43%

10814716915219570282121347111138314Stalking
37%36%35%34%36%30%36%37%48%30%36%36%36%

34%47%54%48%62%22%9%68%4%15%35%44%

197260314285347134473611791195237544Grooming of children
68%64%65%63%65%58%59%64%65%58%63%62%62%

36%48%58%52%64%25%9%66%3%17%36%44%

182236279256320120363201785172202481Children communicating
63%58%58%57%60%52%46%57%64%54%55%53%54%with strangers online
38%49%58%53%67%25%8%67%4%18%36%42%

991331601391856822181144496117274Interactions with people
34%33%33%31%35%29%28%32%52%28%31%31%31%who hide their identity
36%49%59%51%68%25%8%66%5%16%35%43%

841161371271625921180134894106263Impact on mental health
29%28%28%28%30%26%27%32%48%31%30%28%30%

32%44%52%48%62%23%8%68%5%18%36%40%

86118136125164581916512428899244Peer pressure to behave
30%29%28%28%31%25%25%29%44%27%28%26%28%in a certain way
35%48%56%51%67%24%8%67%5%17%36%41%

761091301181566221142113678101227Impact on society (e.g.
26%27%27%26%29%27%26%25%42%23%25%26%26%less respectful debate,
34%48%57%52%69%27%9%62%5%16%34%44%danger of people

developing more divisive
views)

89111110258-53615Abusive behaviour
3%2%2%2%2%1%6%1%-3%1%2%2%

50%62%76%71%65%14%31%eg55%-30%22%43%

223431-4--134Unwanted
1%1%1%1%1%*-1%--*1%*contact\communication

51%51%68%100%68%17%-83%--22%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 53 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2894014774485282418154128147308381873Unweighted Base
29140848545053623079*56627**156311381884Weighted Base

33%46%55%51%61%26%9%*64%3%**18%35%43%

23444414-2439Fraud\misuse of personal
1%1%1%1%1%2%1%1%-1%1%1%1%data

21%34%44%41%44%44%10%46%-23%46%31%

44455313-1147Exploitation of
2%1%1%1%1%1%2%*-1%*1%1%vulnerable

66%66%66%79%79%40%21%40%-13%21%66%people\children

112133----313Invasive\intrusive
****1%2%----1%**

25%25%53%25%100%100%e----75%25%

479995-11-19616Other consequences
1%2%2%2%2%2%-2%-1%3%2%2%

25%41%59%54%54%33%-67%-6%54%40%

SUMMARY CODE

2272983633313991595141619114218273630NET: CONCERNS AROUND
78%73%75%74%74%69%65%73%71%73%70%72%71%INTERACTIONS WITH
36%47%58%53%63%25%8%66%3%18%35%43%CHILDREN (CODES 2-3)

183235364028556317353590Don't know
6%8%7%8%7%12%6%10%10%11%11%9%10%

20%36%38%40%44%31%5%62%3%18%39%39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.5 You mentioned you were concerned about harmful or offensive online contacts with other individuals. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Interactions (Q3\ANY STATEMENTS 12,13,14,15,16,17,18,19,20 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 54 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25345920944547670152159147132145116222381279261510411921Unweighted Base
24647321543450159*132168152144154125191359296280498437934Weighted Base

26%51%23%46%54%6%*14%18%16%15%17%13%20%38%32%30%53%47%

1152311092152401962768376845581157159140242213455Identity theft
47%49%51%50%48%31%47%45%54%53%55%44%42%44%54%50%49%49%49%

25%51%24%47%53%4%14%m17%18%m17%m19%m12%18%34%35%ef31%53%47%

10725713620629328789084808556106196163141240260500Fraud\ financial loss
44%54%63%48%59%46%59%54%55%55%55%45%55%55%55%50%48%60%53%

21%51%r27%qr41%59%o6%16%g18%17%16%17%11%21%39%33%28%48%52%b

47813488756262329233025325552559270162SPAM\ receipt of
19%17%16%20%15%10%20%14%19%16%20%20%17%15%18%20%19%16%17%unsolicited email
29%50%21%54%n46%4%16%14%18%14%19%15%20%34%32%34%57%43%

30692759687251623202313324843367056127Receipt of nuisance
12%15%12%14%13%12%19%10%15%14%15%10%17%13%15%13%14%13%14%calls
24%55%21%47%53%6%19%k13%18%16%18%10%25%38%34%28%56%44%

36502162448171518181912254035315849107Receipt of junk mail
15%10%10%14%9%13%13%9%12%12%12%10%13%11%12%11%12%11%11%

34%47%19%58%n42%7%16%14%17%17%18%12%24%38%33%29%54%46%

37673663775202823242119255347407762140My details being used
15%14%17%14%15%8%15%17%15%17%13%15%13%15%16%14%16%14%15%for criminal\ anti-
27%48%26%45%55%3%15%20%16%17%15%14%18%38%34%28%55%45%social activity

183519343831311914111116282322403272Email\ social media
7%7%9%8%8%5%10%7%6%10%7%9%9%8%8%8%8%7%8%account being used to

25%49%26%47%53%4%18%16%12%20%15%15%23%38%32%30%55%45%send information to my
contacts

61108571041231124403935373936767476127100226Hacking of personal
25%23%26%24%25%19%18%24%25%25%24%31%19%21%25%27%26%23%24%details of my friends\
27%48%25%46%54%5%11%18%17%16%16%17%l16%34%33%34%f56%44%family\ contacts

46804979955213223342732265857609877175Private information in
19%17%23%18%19%8%16%19%15%23%18%26%13%16%19%21%20%18%19%emails\ social media
26%46%28%45%55%3%12%18%13%19%m16%18%jm15%33%33%34%f56%44%account being accessed

31782166647152721221819224944387555130Loss of valuable
13%17%10%15%13%12%12%16%14%15%12%15%12%14%15%14%15%13%14%information\ photos
24%60%p16%51%49%5%12%20%16%17%14%15%17%38%33%29%58%42%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 54 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25345920944547670152159147132145116222381279261510411921Unweighted Base
24647321543450159*132168152144154125191359296280498437934Weighted Base

26%51%23%46%54%6%*14%18%16%15%17%13%20%38%32%30%53%47%

53844689938263124333031346557609884182Loss of control of
21%18%21%21%19%14%20%19%16%23%19%24%18%18%19%21%20%19%20%personal data
29%46%25%49%51%4%14%17%13%18%16%17%19%36%31%33%54%46%

376317635413192117131717325331347047117Just generally concerned
15%13%8%15%11%22%14%13%11%9%11%14%16%15%10%12%14%11%13%

32%p54%15%54%46%11%hi16%18%15%11%14%15%27%45%26%29%60%40%

81681418358347281689191332Other consequences
3%3%4%3%4%5%4%5%2%3%4%1%4%4%3%3%4%3%3%

25%50%25%44%56%9%16%24%10%14%21%6%25%50%24%27%58%42%

1327102228668689712201416262450Don't know
5%6%5%5%6%10%4%5%4%6%6%6%6%6%5%6%5%6%5%

26%55%19%45%55%11%12%17%12%17%17%15%23%40%28%32%52%48%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 54 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-10166661253899147150697224115905562921Unweighted Base
-**9**17968328091515215970223212393*55*59*934Weighted Base

-**1%**19%73%30%98%16%17%75%25%13%10%*6%*6%*

-294328138446737733611956532333455Identity theft
-27%53%48%49%49%48%48%48%51%45%57%42%55%49%

-1%21%72%30%98%16%17%74%26%12%12%5%7%

-497372168492798437612365482831500Fraud\ financial loss
-39%54%54%60%54%52%53%54%53%53%51%51%53%53%

-1%19%74%34%98%16%17%75%25%13%10%6%6%

--44110471612126125371715610162SPAM\ receipt of
--24%16%17%18%14%16%18%16%14%16%11%17%17%unsolicited email
--27%k68%29%99%13%16%77%23%11%9%4%6%

--389142126181510125111235127Receipt of nuisance
--21%13%15%14%12%10%14%11%9%13%6%9%14%calls
--30%ik72%33%100%14%12%80%20%9%10%2%4%

--2174271051917812691576107Receipt of junk mail
--12%11%10%12%13%11%11%11%7%16%12%10%11%

--20%69%25%99%18%16%76%24%8%14%6%5%

-136105461382322108321713105140My details being used
-10%20%15%16%15%15%14%15%14%14%14%18%8%15%for criminal\ anti-
-1%26%75%33%99%16%16%77%23%12%9%7%3%social activity

--235620711675616884272Email\ social media
--13%8%7%8%10%4%8%7%6%9%8%3%8%account being used to
--32%i77%28%98%22%9%78%22%10%12%6%2%send information to my

contacts
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 54 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-10166661253899147150697224115905562921Unweighted Base
-**9**17968328091515215970223212393*55*59*934Weighted Base

-**1%**19%73%30%98%16%17%75%25%13%10%*6%*6%*

-3571727722245471557135271917226Hacking of personal
-30%32%25%28%24%29%30%22%31%29%29%34%29%24%details of my friends\
-1%25%i76%34%98%20%21%69%31%f15%12%8%8%family\ contacts

-2471305617130311314323151011175Private information in
-17%26%19%20%19%20%19%19%19%19%16%19%18%19%emails\ social media
-1%27%ik74%32%98%17%18%75%25%13%9%6%6%account being accessed

--299839130231810030161154130Loss of valuable
--16%14%14%14%15%12%14%13%13%11%10%7%14%information\ photos
--22%75%30%99%17%14%77%23%12%8%4%3%

-25013854179253014141231676182Loss of control of
-25%28%20%19%20%17%19%20%18%19%18%12%11%20%personal data
-1%28%ijk76%30%98%14%16%77%23%13%9%4%3%

--2682351141919892817879117Just generally concerned
--15%12%12%12%13%12%13%12%14%9%12%15%13%

--22%70%30%97%16%16%76%24%15%7%6%8%

-1527123267239622132Other consequences
-12%3%4%4%4%4%4%3%4%5%3%4%2%3%

-4%16%83%36%100%17%21%72%28%20%8%7%4%

-183294910103912683250Don't know
-9%5%5%3%5%7%6%5%5%5%8%6%4%5%

-2%17%63%18%97%20%20%77%23%11%15%6%5%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 54 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

109808305471766180741921Unweighted Base
113*81730**60*75*770185749934Weighted Base

12%*87%3%**6%*8%*82%20%80%

5539720203138488367455Identity theft
49%49%66%34%42%50%47%49%49%

12%87%4%4%7%84%e19%81%

58441173435414113387500Fraud\ financial loss
52%54%57%57%47%54%61%52%53%

12%88%3%7%7%83%23%a77%

2613738614629133162SPAM\ receipt of
23%17%9%13%8%19%16%18%17%unsolicited email
16%84%2%5%4%90%d18%82%

17109-9511325102127Receipt of nuisance
15%13%-14%6%15%13%14%14%calls
14%86%-7%4%90%d20%80%

1790-73972383107Receipt of junk mail
15%11%-12%4%13%13%11%11%

16%84%-7%2%91%d22%78%

18120610911529111140My details being used
16%15%20%17%12%15%15%15%15%for criminal\ anti-
13%86%4%7%6%82%20%80%social activity

86447556155772Email\ social media
8%8%14%12%7%7%8%8%8%account being used to

12%88%6%10%7%78%21%79%send information to my
contacts

3419110151019240186226Hacking of personal
30%23%34%25%13%25%22%25%24%details of my friends\
15%84%5%6%4%85%d18%82%family\ contacts

29144516714731143175Private information in
26%18%17%27%9%19%17%19%19%emails\ social media
17%g82%3%9%d4%84%d18%82%account being accessed

2011027711423107130Loss of valuable
18%14%7%12%9%15%12%14%14%information\ photos
15%85%2%5%5%88%18%82%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 54 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

109808305471766180741921Unweighted Base
113*81730**60*75*770185749934Weighted Base

12%*87%3%**6%*8%*82%20%80%

32149591215734149182Loss of control of
29%18%16%16%15%20%18%20%20%personal data
18%g82%3%5%6%86%18%82%

121051811982791117Just generally concerned
11%13%4%13%14%13%14%12%13%

11%89%1%6%9%84%23%77%

230-372342832Other consequences
2%4%-4%9%3%2%4%3%

7%93%-8%21%c71%12%88%

742-544194150Don't know
6%5%-9%5%5%5%5%5%

13%84%-10%7%83%18%82%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 54 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

34732437622425354338683841662745883-741921715793921921Unweighted Base
34933238023226555338*691853672753897-**754934724803934934Weighted Base

37%35%41%25%28%59%4%*74%91%72%81%96%-**81%100%77%86%100%

15517519912113228115345424342380440-369455364403455455Identity theft
45%53%52%52%50%51%40%50%50%51%50%49%-49%49%50%50%49%49%

34%39%r44%r27%29%62%3%76%93%75%83%97%-81%100%80%89%100%

16719821513515532116398465365409484-426500388430500500Fraud\ financial loss
48%60%57%58%59%58%42%58%55%54%54%54%-56%53%54%54%53%53%

33%40%r43%r27%r31%r64%r3%80%93%73%82%97%-85%100%78%86%100%

50658145531064132148129145159-142162135153162162SPAM\ receipt of
14%20%21%19%20%19%10%19%17%19%19%18%-19%17%19%19%17%17%unsolicited email
31%40%50%r27%33%65%2%82%91%80%90%98%-87%100%83%94%100%

355863433887610312199104121-108127103112127127Receipt of nuisance
10%17%17%19%14%16%15%15%14%15%14%14%-14%14%14%14%14%14%calls
28%46%r50%r34%r30%69%r4%82%95%78%82%96%-85%100%81%89%100%

3343463231693841018592103-871078795107107Receipt of junk mail
9%13%12%14%12%12%9%12%12%13%12%12%-12%11%12%12%11%11%

31%40%43%30%29%65%3%79%94%79%86%97%-82%100%82%89%100%

4061684847963108128119125137-117140125128140140My details being used
11%19%18%21%18%17%9%16%15%18%17%15%-15%15%17%16%15%15%for criminal\ anti-
29%44%r48%r34%r33%r69%r2%77%91%85%90%98%-83%100%89%92%100%social activity

17323926255016370626772-677264697272Email\ social media
5%10%10%11%10%9%2%9%8%9%9%8%-9%8%9%9%8%8%account being used to

24%45%r54%r36%r35%r69%r1%87%97%86%92%99%-92%100%89%96%100%send information to my
contacts

739510164701473184212187192223-198226195204226226Hacking of personal
21%29%27%27%26%27%8%27%25%28%26%25%-26%24%27%25%24%24%details of my friends\
32%42%r45%28%31%65%1%81%l94%l83%l85%l99%l-88%100%86%90%100%family\ contacts

63627754511064144165148157171-152175152160175175Private information in
18%19%20%23%19%19%11%21%19%22%21%19%-20%19%21%20%19%19%emails\ social media
36%35%44%31%29%61%2%83%94%85%90%98%-87%100%87%92%100%account being accessed
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 54 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

34732437622425354338683841662745883-741921715793921921Unweighted Base
34933238023226555338*691853672753897-**754934724803934934Weighted Base

37%35%41%25%28%59%4%*74%91%72%81%96%-**81%100%77%86%100%

355860424287598122106108125-102130109114130130Loss of valuable
10%17%16%18%16%16%14%14%14%16%14%14%-14%14%15%14%14%14%information\ photos
27%44%r46%r32%r32%r67%r4%75%94%82%83%96%-78%100%84%88%100%

49758461641276139170143148176-148182149158182182Loss of control of
14%23%22%26%24%23%17%20%20%21%20%20%-20%20%21%20%20%20%personal data
27%41%r46%r34%r35%r69%r3%76%93%79%81%97%-81%100%81%87%100%

4643513334668831088593109-9311793101117117Just generally concerned
13%13%13%14%13%12%21%12%13%13%12%12%-12%13%13%13%13%13%

39%37%44%28%29%56%7%71%92%73%79%93%-80%100%79%86%100%

11121710920-2828242732-283226273232Other consequences
3%4%4%4%4%4%-4%3%4%4%4%-4%3%4%3%3%3%

35%37%52%31%29%62%-88%88%76%85%100%-88%100%80%85%100%

281213771753141313445-345036375050Don't know
8%4%3%3%3%3%13%4%5%5%4%5%-4%5%5%5%5%5%

56%mnopq24%25%14%14%33%9%hijk62%82%63%67%91%-67%100%71%74%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 54 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3124134994795602718155631164337381921Unweighted Base
31542050648356925880*58530**172342382934Weighted Base

34%45%54%52%61%28%9%*63%3%**18%37%41%

166226258242298112383011796158179455Identity theft
53%54%51%50%52%43%47%51%56%56%46%47%49%

37%50%57%53%66%25%8%66%g4%21%b35%39%

170231277271323138363261589194198500Fraud\ financial loss
54%55%55%56%57%53%45%56%51%52%57%52%53%

34%46%55%54%65%28%7%65%3%18%39%40%

567483779742131078235077162SPAM\ receipt of
18%18%16%16%17%16%16%18%27%14%14%20%17%unsolicited email
35%46%51%47%60%26%8%66%5%14%31%47%

48617768802815839234250127Receipt of nuisance
15%15%15%14%14%11%18%14%30%14%12%13%14%calls
38%48%61%54%63%22%11%66%7%18%33%39%

49586861743012657173446107Receipt of junk mail
16%14%13%13%13%12%15%11%22%10%10%12%11%

46%54%63%57%70%28%11%61%6%16%31%43%

5063807386346995325742140My details being used
16%15%16%15%15%13%7%17%18%19%17%11%15%for criminal\ anti-
36%45%58%52%62%24%4%71%f4%23%a41%a30%social activity

283743445415454117292372Email\ social media
9%9%9%9%9%6%5%9%3%10%9%6%8%account being used to

38%51%60%61%75%21%5%74%1%24%40%32%send information to my
contacts

8510813212115051161596488090226Hacking of personal
27%26%26%25%26%20%20%27%19%28%23%24%24%details of my friends\
38%48%58%53%66%22%7%70%g3%21%35%40%family\ contacts

709111010011540141194386862175Private information in
22%22%22%21%20%15%17%20%13%22%20%16%19%emails\ social media
40%52%63%57%66%23%8%68%2%22%39%36%account being accessed
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 54 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3124134994795602718155631164337381921Unweighted Base
31542050648356925880*58530**172342382934Weighted Base

34%45%54%52%61%28%9%*63%3%**18%37%41%

5471767282258966244751130Loss of valuable
17%17%15%15%15%10%10%16%18%14%14%13%14%information\ photos
41%54%58%55%63%19%6%74%g4%19%36%39%

739510410012245171205426963182Loss of control of
23%23%21%21%21%17%21%21%17%25%20%17%20%personal data
40%52%57%55%67%25%9%66%3%23%a38%35%

3950666072469617133759117Just generally concerned
12%12%13%12%13%18%11%10%24%7%11%15%13%

33%43%56%51%61%39%e8%52%6%11%32%50%c

71015182411317-691732Other consequences
2%2%3%4%4%4%4%3%-4%3%4%3%

23%32%47%57%75%34%10%54%-19%29%52%

71218161716229116231050Don't know
2%3%3%3%3%6%3%5%5%9%7%3%5%

15%23%35%32%33%31%5%57%3%32%a46%a19%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.6 You mentioned you were concerned about scams, loss or hacking of personal data and\or passwords. What consequences were you concerned about? SPONTANEOUS
Base: All with concerns around Data\Privacy (Q3\ANY STATEMENTS 21,22,23,24,25,26,27,28 - CODE 3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 55 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

671601051202111537506045725252102105123167164331SPAM emails\
13%18%33%14%25%13%17%19%22%17%22%22%16%17%20%22%19%20%20%communications
20%48%r32%qr36%64%o4%11%15%18%m14%22%m16%16%31%32%37%f51%49%

301258061174630304836493536678484111124235Targeted advertising
6%14%25%7%21%5%14%12%18%13%15%15%11%11%16%15%13%15%14%

13%53%r34%qr26%74%o2%13%m13%21%km15%m21%m15%m15%28%36%e36%47%53%

41133589114172240363749412969739094138231Viruses\ trojans\ worms\
8%15%18%11%17%7%10%15%13%14%15%17%9%12%13%16%11%17%14%spyware\ malicious

18%57%r25%r39%61%o3%9%17%m15%16%21%m18%lm13%30%31%f39%ef40%60%bsoftware

401235089124923353643343431677968103109213Scams\ fraud\ identity
8%14%16%10%15%8%11%13%13%16%11%14%10%11%15%12%12%13%13%theft

19%58%r23%r42%58%o4%11%16%17%20%m16%16%15%31%37%f32%49%51%

259161541222820213453371030559173103176Fake News\
5%11%19%6%15%2%4%8%8%13%17%16%3%5%10%16%8%13%10%disinformation

14%52%r34%qr31%69%o1%5%11%m12%m19%lm30%jklm21%jklm6%17%31%ef51%def42%58%b

40893074856142026223732204049707584159Loss or hacking of
8%10%9%9%10%5%6%8%10%8%12%14%6%7%9%13%9%10%9%personal data\ passwords

25%56%19%47%53%4%9%13%17%14%24%l20%klm13%25%31%44%ef47%53%

1965434681391623202332132943556363127Unsolicited\ unwelcome
4%8%13%5%10%3%4%6%9%7%7%13%4%5%8%10%7%8%8%friend\follow\connect

15%51%r34%qr36%64%o3%7%13%18%16%18%25%hikl10%23%34%ef43%ef50%50%requests
m

2265344279-592320293551442646259121Bad language
4%8%11%5%9%-2%3%9%7%9%15%2%2%8%11%7%7%7%

18%54%r28%r34%66%o-4%7%19%klm16%lm24%klm29%hijk4%12%35%ef53%ef51%49%

lm

295433496714111922233751641605660116Offensive language from
6%6%10%6%8%1%2%4%7%8%7%15%2%3%8%11%6%7%7%other users

25%46%28%qr42%58%1%3%9%16%lm19%lm20%lm32%hijk4%13%35%ef51%ef48%52%

lm

2056393976371023233019101946496253115Unsuitable content for
4%6%12%5%9%3%3%4%9%9%9%8%3%3%9%9%7%6%7%children

18%49%33%qr34%66%o3%6%8%20%klm20%klm26%klm17%kl8%17%40%ef43%ef54%46%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 55 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

2447333866281020202718102139444955104Sex\ pornography
5%5%10%4%8%2%4%4%7%7%8%7%3%4%7%8%6%7%6%

23%45%32%qr37%63%o2%8%10%19%m19%m26%klm17%m10%20%38%ef43%ef47%53%

29482653501361116264041027655746103Bullying\ harassment\
6%5%8%6%6%1%1%2%4%6%8%17%1%2%5%12%7%6%6%trolling

29%46%25%52%48%1%3%6%11%16%kl25%klm38%hijk4%10%27%ef63%def56%44%

lm

185530435914111419322151633535943102Offensive videos\
4%6%9%5%7%1%2%4%5%7%10%9%2%3%6%9%7%5%6%pictures

18%53%r29%r42%58%1%4%11%14%m19%lm31%jklm20%lm5%16%32%ef52%ef58%42%

18493433675391117322481728564754101Spending too much time
4%6%11%4%8%5%1%3%4%6%10%10%3%3%5%10%5%7%6%online

18%48%34%qr33%67%o5%3%9%11%17%l32%jkl24%jkl8%17%27%55%def46%54%

20562443571311171425284153153514999Hateful speech
4%6%7%5%7%1%1%4%6%5%8%12%1%3%6%9%6%6%6%

20%56%24%r43%57%1%3%11%17%lm14%l25%lm28%ijkl4%15%31%ef53%def51%49%

m

2250244552415121123171519303432435397My personal data being
4%6%8%5%6%4%7%4%4%8%5%6%6%5%6%6%5%7%6%processed without my

23%52%25%47%53%4%15%12%12%24%18%15%19%32%36%33%45%55%knowledge or consent

24521346423771313252010172645365288Loss of privacy
5%6%4%5%5%3%3%3%5%5%8%8%3%3%5%8%4%6%5%

27%58%15%52%48%3%8%8%14%15%29%kl22%kl11%20%29%51%def41%59%

2147194147121191716323132648474088Hateful speech from
4%5%6%5%6%1%1%4%4%6%5%13%1%2%5%9%5%5%5%other users

24%54%22%46%54%1%2%12%l11%l19%lm19%l36%hijk3%15%30%ef55%def54%46%

lm

1242282458*58161220196142939305182Targeted political
2%5%9%3%7%*2%3%6%4%6%8%2%2%5%7%3%6%5%messages

14%51%r34%qr29%71%o1%7%10%20%m15%25%lm23%klm7%17%35%ef48%ef37%63%b

1341233146-2618102417282841433477Offensive images from
3%5%7%4%5%-1%2%7%4%8%7%1%1%5%7%5%4%5%other users

17%54%r30%r40%60%-3%7%23%klm13%m31%klm22%klm3%11%36%ef53%ef56%44%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 55 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

124223344325910818247161842364177People impersonating
2%5%7%4%5%2%2%4%4%3%6%10%2%3%3%8%4%5%5%others or being

16%55%r29%r44%56%2%7%12%13%10%24%31%ijkl9%21%24%55%def46%54%anonymous
m

173719324123613427185111745393473Violence
3%4%6%4%5%1%1%2%5%2%8%8%1%2%3%8%5%4%4%

23%51%26%44%56%2%4%9%17%il6%37%iklm25%iklm7%15%23%62%def54%46%

84123274513713925154112140333972Offensive language in
2%5%7%3%5%1%1%3%5%3%8%7%1%2%4%7%4%5%4%publications

12%57%r31%r37%63%o1%4%10%17%l12%34%iklm21%lm5%15%29%ef56%def46%54%

1737152941-44882421491645363470Harmful or dangerous
3%4%5%3%5%-2%2%3%3%8%9%1%1%3%8%4%4%4%content e.g. videos

24%54%22%42%58%-6%6%11%12%34%ijkl31%ijkl6%12%23%65%def52%48%encouraging others to
mmengage in risky

behaviour

15332025433714101213910242222363268Personal information not
3%4%6%3%5%3%3%5%4%4%4%4%3%4%4%4%4%4%4%stored securely

22%49%29%r37%63%o5%10%20%15%18%19%14%15%35%32%33%53%47%

1230152334-335101423361537322557Threats\ stalking
2%4%5%3%4%-1%1%2%4%4%10%1%1%3%7%4%3%3%

20%53%27%41%59%-5%5%8%17%m24%km40%hijk5%10%26%e64%def56%44%

lm

16211426262569101188141919252752Child exploitation
3%2%4%3%3%2%3%2%4%4%4%3%2%2%4%3%3%3%3%

31%41%28%49%51%5%11%11%18%19%22%15%15%26%37%37%47%53%

1323132623-478412144121225153449Promotion of terrorism\
3%3%4%3%3%-2%3%3%1%4%6%1%2%2%5%2%4%3%radicalisation

26%47%27%52%48%-9%15%16%8%24%m28%ilm9%24%24%52%def31%69%b

102481427-33611126361818261641Strangers contacting
2%3%3%2%3%-2%1%2%4%4%3%1%1%3%3%3%2%2%children

23%57%20%34%66%o-8%6%15%27%km29%km15%8%14%42%ef43%ef62%38%

62014202021449137371320172340Anti-social behaviours
1%2%4%2%2%2%*2%2%3%4%3%1%1%2%4%2%3%2%

15%50%35%r50%50%5%1%10%11%23%l33%l17%l6%17%34%50%ef42%58%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 55 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

61518132621683154391118172138Addictive
1%2%6%1%3%2%*2%3%1%5%2%1%2%2%3%2%3%2%

15%39%46%qr33%67%o5%2%17%20%l9%38%il10%7%24%28%48%f45%55%

91712162123243101357723201737Fear of private or
2%2%4%2%3%2%1%1%2%1%3%5%2%1%1%4%2%2%2%embarrassing information

25%44%31%43%57%6%8%7%11%8%27%34%ijkl13%20%19%61%def55%45%being made public

718513171222481146619131830People masquerading as
1%2%2%2%2%1%1%1%1%1%2%5%1%1%1%3%1%2%2%younger people online

24%60%16%43%57%4%8%7%7%13%25%36%ijkl12%19%20%61%def42%58%

71641214222445846813111526Government\ agency
1%2%1%1%2%1%1%1%1%2%2%3%1%1%1%2%1%2%2%surveillance

25%60%15%47%53%6%9%7%14%16%18%29%15%22%30%48%41%59%

SUMMARY CODES

721729913620791943496187752871110162181162342NET: HARM AROUND CONTENT
14%20%31%16%25%8%9%16%18%22%27%31%9%12%20%29%21%20%20%(CODES 1-11)
21%50%r29%qr40%60%o2%6%13%lm14%lm18%lm25%jklm22%ijkl8%21%32%ef47%def53%47%

m

67146811331617153249485984225497143163131294NET: HARM AROUND
13%17%25%16%19%6%7%12%18%18%19%35%7%9%18%26%19%16%17%INTERACTIONS (CODES 12-
23%50%28%qr45%55%2%5%11%17%lm16%lm20%lm29%hijk7%18%33%ef49%def55%45%20)

lm

9624413618429124516781691028275141150184238237475NET: HARM AROUND DATA/
19%28%42%22%35%21%24%25%30%25%32%35%23%24%28%33%27%29%28%PRIVACY (CODES 21-28)
20%51%r29%qr39%61%o5%11%14%17%14%21%lm17%iklm16%30%31%39%ef50%50%

88232941802341640667269846656122141151198216414NET: HARM AROUND
18%27%29%21%28%14%19%25%27%25%26%28%17%21%26%27%23%26%25%HACKING/SECURITY (CODES
21%56%r23%r43%57%o4%10%16%m17%lm17%m20%lm16%lm14%30%34%ef36%ef48%52%29-31)

29143812547238275129143131136139101204347268239429425854None
58%51%39%55%46%68%59%55%49%50%43%42%62%59%50%43%49%52%51%

34%pq51%p15%55%n45%9%ghij15%ghij17%gh15%16%16%12%24%cd41%cd31%c28%50%50%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 55 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

3130246163101161413514242118352863Don't know
6%3%1%5%2%3%5%4%2%5%4%2%4%4%4%3%4%3%4%

49%pq48%p4%74%n26%5%17%17%10%22%20%8%22%39%33%28%55%45%

61011261521351684611617Refused
1%1%*1%1%1%2%1%*1%1%*2%1%1%1%1%1%1%

36%58%6%68%32%7%27%11%6%17%28%5%33%44%23%33%64%36%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 55 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-682257128324686323110042421936331SPAM emails\
-51%28%22%27%20%22%19%19%21%18%22%13%26%20%communications
-2%25%i78%39%i98%21%19%70%30%b13%13%6%11%b

-36519110223336401765925251316235Targeted advertising
-25%22%16%21%14%11%12%15%12%11%13%9%12%14%

-1%28%ik81%43%ik99%15%17%75%25%11%11%6%7%

-4521879222836431765627221414231Viruses\ trojans\ worms\
-33%17%16%19%14%12%13%15%12%12%11%10%10%14%spyware\ malicious
-2%23%81%40%i98%16%19%76%24%12%10%6%6%software

-245172802103243157563221109213Scams\ fraud\ identity
-15%15%15%17%13%10%13%13%12%14%11%7%6%13%theft
-1%21%81%38%i99%15%20%74%a26%15%a10%5%4%

-4501517817341371195824241617176Fake News\
-36%17%13%16%11%13%11%10%12%11%13%11%13%10%disinformation
-2%28%i86%44%i98%23%21%67%33%14%14%9%10%

-1341224815733361085019251311159Loss or hacking of
-10%11%10%10%10%11%11%9%11%8%13%9%8%9%personal data\ passwords
-1%21%77%30%99%21%22%68%32%12%16%8%7%

-3391085012626209136151767127Unsolicited\ unwelcome
-25%13%9%10%8%8%6%8%7%7%9%4%5%8%friend\follow\connect
-2%31%i85%39%99%20%16%72%28%12%14%5%6%requests
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 55 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-232102441183335705120241313121Bad language
-18%11%9%9%7%11%10%6%11%9%13%9%10%7%

-2%27%i85%37%98%27%29%58%42%f17%20%f10%11%

-2321024511434297540211899116Offensive language from
-14%11%9%9%7%11%8%6%8%9%9%6%7%7%other users
-1%27%i88%39%99%29%25%65%35%18%16%8%8%

-229101551143936635225261610115Unsuitable content for
-17%10%9%11%7%13%11%5%11%11%14%11%8%7%children
-2%26%87%47%i99%34%31%54%46%f21%f23%f14%f9%

-3319241104252672321615910104Sex\ pornography
-26%10%8%8%6%8%8%6%7%7%8%6%7%6%

-3%29%i88%39%99%24%25%69%31%15%14%9%9%

-12593371002526663715131218103Bullying\ harassment\
-10%9%8%8%6%8%8%5%8%7%7%8%13%6%trolling
-1%25%91%36%97%24%26%64%36%15%13%11%17%f

-23285391012629653819171410102Offensive videos\
-19%11%7%8%6%8%9%5%8%8%9%10%7%6%pictures
-2%31%i83%38%99%26%28%63%37%19%16%13%f10%

-13288441001824693213101012101Spending too much time
-10%11%8%9%6%6%7%6%7%6%5%7%8%6%online
-1%32%i87%43%i99%18%24%68%32%13%10%10%11%

-227854299252069311313101199Hateful speech
-18%9%7%9%6%8%6%6%6%6%7%7%8%6%

-2%28%86%42%99%25%20%69%31%13%13%10%11%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 55 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-22680319617147522995697My personal data being
-21%9%7%6%6%6%4%6%4%4%5%4%4%6%processed without my
-3%27%83%32%99%18%14%78%22%10%10%5%6%knowledge or consent

-122662888161266227107688Loss of privacy
-10%7%6%6%5%5%3%5%5%3%5%5%4%5%

-1%24%75%32%99%18%13%75%25%8%11%8%7%

-32477258827215632151371288Hateful speech from
-22%8%7%5%5%9%6%5%7%7%7%5%9%5%other users
-3%27%88%29%100%31%24%64%36%18%15%8%13%

--28723882151363189122182Targeted political
--9%6%8%5%5%4%5%4%4%6%2%1%5%messages
--35%i88%47%i100%18%16%78%a22%11%15%a3%1%

-117683076171057201086677Offensive images from
-10%6%6%6%5%6%3%5%4%4%4%4%4%5%other users
-1%22%88%39%99%22%13%74%26%12%10%8%8%

-12164327610145720972577People impersonating
-10%7%6%7%5%3%4%5%4%4%4%1%3%5%others or being
-2%28%84%41%99%14%18%74%b26%12%9%2%6%anonymous

-1226222722116492471081073Violence
-10%8%5%5%4%7%5%4%5%3%5%6%7%4%

-2%31%i85%30%99%28%22%67%33%10%14%11%14%

-1216429721717502312118672Offensive language in
-10%7%6%6%4%5%5%4%5%5%5%6%4%4%publications
-2%29%89%40%100%24%24%69%31%16%15%11%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 55 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--166429692121422812118770Harmful or dangerous
--5%5%6%4%7%6%3%6%5%6%6%5%4%content e.g. videos
--23%92%41%99%30%30%60%40%f17%15%11%11%encouraging others to

engage in risky
behaviour

--2260236716124919992468Personal information not
--7%5%5%4%5%3%4%4%4%5%1%3%4%stored securely
--33%i88%34%99%23%17%72%28%13%14%3%5%

-1144719561194017675457Threats\ stalking
-10%5%4%4%3%4%3%3%4%2%4%3%3%3%

-2%25%82%33%97%20%16%70%30%10%13%9%7%

--1145185111133418595652Child exploitation
--4%4%4%3%3%4%3%4%2%5%3%5%3%

--20%87%35%99%21%25%64%36%9%18%9%12%

--14431648793712562349Promotion of terrorism\
--5%4%3%3%2%3%3%2%2%3%1%2%3%radicalisation
--28%88%33%98%15%18%76%24%11%12%3%6%

--8371241111423189102541Strangers contacting
--3%3%3%2%3%4%2%4%4%5%1%3%2%children
--20%88%30%98%26%33%56%44%f21%23%f4%11%

--15371740962713287440Anti-social behaviours
--5%3%4%2%3%2%2%3%1%4%5%3%2%

--38%i92%44%100%23%16%67%33%6%20%17%d9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 55 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-111341238782811547538Addictive
-10%4%3%3%2%2%2%2%2%2%2%5%3%2%

-3%28%89%32%100%17%22%72%28%13%12%18%12%

-11034103549326-41337Fear of private or
-10%4%3%2%2%1%3%3%1%-2%*2%2%embarrassing information
-3%28%92%28%94%11%23%84%d16%-10%d2%8%dbeing made public

--5295304923843-430People masquerading as
--2%3%1%2%1%3%2%2%2%2%-3%2%younger people online
--16%97%16%98%14%29%74%26%12%10%-13%b

--72392642215-22126Government\ agency
--3%2%2%2%1%1%2%1%-1%2%1%2%surveillance
--29%87%33%100%14%7%81%19%-7%9%5%

SUMMARY CODES

-583284131340827922611646553435342NET: HARM AROUND CONTENT
-46%28%24%27%21%26%23%19%24%20%29%24%26%20%(CODES 1-11)
-2%24%i83%i38%i99%24%23%66%34%f13%16%df10%10%

-37024610929069592039142402229294NET: HARM AROUND
-29%24%21%23%18%22%17%17%19%19%21%16%21%17%INTERACTIONS (CODES 12-
-1%24%i84%i37%i99%23%20%69%31%14%14%8%10%20)

-8111367175468868534612955562744475NET: HARM AROUND DATA/
-66%37%32%37%28%28%25%29%27%24%29%19%32%28%PRIVACY (CODES 21-28)
-2%23%i77%37%i99%18%18%73%b27%12%12%b6%9%b
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Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 55 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-587324153410758729611858502428414NET: HARM AROUND
-39%29%28%32%25%24%26%24%25%25%26%17%20%25%HACKING/SECURITY (CODES
-1%21%78%37%i99%18%21%71%b29%14%12%b6%7%29-31)

-2137537203830154176613241122987858854None
-15%46%46%42%50%49%52%51%50%53%51%55%42%51%

-*16%63%24%97%jk18%21%72%28%14%12%9%a7%

--835660994913556763Don't know
--3%3%1%4%3%3%4%3%2%3%4%5%4%

--13%56%j9%95%j15%15%79%21%8%8%10%11%

--2921646107222417Refused
--1%1%*1%1%2%1%1%1%1%2%3%1%

--11%51%12%92%23%37%58%42%12%12%14%22%f
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Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 55 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

342959123127869262331SPAM emails\
16%20%25%14%22%20%20%20%20%communications
10%89%3%4%9%84%21%79%

25208272020650185235Targeted advertising
11%14%5%8%14%15%14%14%14%

11%88%1%3%9%88%21%79%

272033112219446185231Viruses\ trojans\ worms\
13%14%9%13%16%14%13%14%14%spyware\ malicious
12%88%1%5%10%84%20%80%software

24188492417646167213Scams\ fraud\ identity
11%13%11%10%17%12%13%12%13%theft
12%88%2%4%11%83%22%78%

161593101714738138176Fake News\
7%11%8%12%12%10%11%10%10%disinformation
9%90%2%6%9%83%22%78%

191381151712628131159Loss or hacking of
9%9%2%18%12%9%8%10%9%personal data\ passwords

12%87%1%10%cf10%79%17%83%

8119151510627100127Unsolicited\ unwelcome
3%8%3%5%10%7%8%7%8%friend\follow\connect
6%94%h1%4%12%84%21%79%requests

161031518962199121Bad language
7%7%3%6%13%7%6%7%7%

13%85%1%4%15%c80%18%82%

101041716912590116Offensive language from
4%7%3%9%11%6%7%7%7%other users
9%90%1%6%14%79%22%78%

91063315932194115Unsuitable content for
4%7%8%4%11%7%6%7%7%children
8%92%3%3%13%81%18%82%
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Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 55 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

17882810852183104Sex\ pornography
8%6%5%9%7%6%6%6%6%

16%84%2%7%9%82%20%80%

9944616781984103Bullying\ harassment\
4%6%10%7%11%5%6%6%6%trolling
9%91%4%5%15%c75%19%81%

7951915782379102Offensive videos\
3%7%3%10%10%5%7%6%6%pictures
7%93%1%8%14%c76%23%77%

19821513821585101Spending too much time
9%6%2%6%9%6%4%6%6%online

18%82%1%5%12%81%15%85%

989281673237699Hateful speech
4%6%5%10%11%5%7%6%6%

9%90%2%8%16%c74%24%76%

689-61180187897My personal data being
3%6%-7%8%6%5%6%6%processed without my
7%92%-6%11%83%19%81%knowledge or consent

137515875117888Loss of privacy
6%5%3%6%5%5%3%6%5%

15%85%1%5%9%85%12%88%b

977251071187088Hateful speech from
4%5%5%6%7%5%5%5%5%other users

10%88%2%6%11%81%21%79%

67415967186482Targeted political
3%5%3%6%6%5%5%5%5%messages
7%91%1%6%11%82%22%78%

86914964156277Offensive images from
4%5%3%4%6%4%4%5%5%other users

11%89%1%5%11%83%19%81%

67124962166177People impersonating
3%5%5%4%6%4%5%5%5%others or being
7%93%2%5%11%81%21%79%anonymous
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Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 55 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

863-4115896473Violence
4%4%-4%8%4%3%5%4%

12%87%-5%15%80%12%88%

565-4959116172Offensive language in
2%4%-5%6%4%3%5%4%publications
7%91%-6%12%82%15%85%

862321154115970Harmful or dangerous
3%4%7%3%8%4%3%4%4%content e.g. videos

11%89%4%3%16%c77%16%84%encouraging others to
engage in risky
behaviour

265-3956165268Personal information not
1%4%-4%6%4%4%4%4%stored securely
3%95%h-5%13%82%23%77%

453151239124557Threats\ stalking
2%4%3%6%8%3%3%3%3%

8%92%2%9%21%c68%21%79%

349-184384452Child exploitation
1%3%-1%6%3%2%3%3%

5%95%-2%15%83%15%85%

346-473784149Promotion of terrorism\
1%3%-5%5%3%2%3%3%radicalisation
6%94%-8%15%77%16%84%

1411-103063541Strangers contacting
*3%3%-7%2%2%3%2%children
2%98%h3%-25%ce72%15%85%

436-273043640Anti-social behaviours
2%2%-3%5%2%1%3%2%

9%91%-6%18%c76%10%90%

7311423192938Addictive
3%2%2%5%2%2%3%2%2%

19%81%2%10%6%81%24%76%
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Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 55 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

3331382523537Fear of private or
2%2%2%4%6%2%1%3%2%embarrassing information
9%87%2%8%22%c68%6%94%bbeing made public

327-242462530People masquerading as
1%2%-3%3%2%2%2%2%younger people online

10%90%-7%14%79%18%82%

125-152052126Government\ agency
*2%-1%3%1%1%2%2%surveillance
4%96%-4%19%77%19%81%

SUMMARY CODES

403015154028362280342NET: HARM AROUND CONTENT
18%21%12%18%28%20%18%21%20%(CODES 1-11)
12%88%1%4%12%cf83%18%82%

282645173423861233294NET: HARM AROUND
13%18%13%21%24%17%17%17%17%INTERACTIONS (CODES 12-
10%90%2%6%12%c81%21%79%20)

554189174540390385475NET: HARM AROUND DATA/
25%29%25%20%32%28%26%29%28%PRIVACY (CODES 21-28)
12%88%2%4%10%85%19%81%

513608233834480334414NET: HARM AROUND
23%25%21%28%27%24%23%25%25%HACKING/SECURITY (CODES
12%87%2%6%9%83%19%81%29-31)

115733234365723195659854None
53%50%61%51%45%51%56%49%51%

13%86%3%5%8%85%23%a77%

755-2754154863Don't know
3%4%-3%5%4%4%4%4%

12%88%-4%11%86%24%76%

115-241031417Refused
*1%-3%3%1%1%1%1%

4%89%-14%25%c61%16%84%
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Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 55 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

-1853311521683312923625323625530215262277260278316331SPAM emails\
-45%70%52%49%44%6%30%30%29%25%25%4%29%28%28%25%24%20%communications
-56%r100%mnoq46%mr51%r100%r9%71%ghl77%ghl71%l77%l91%l5%79%af84%af79%af84%f95%f

r

-142235110146235201581901681812149186210191203226235Targeted advertising
-34%49%37%43%31%4%20%22%20%18%18%2%21%22%21%18%17%14%

-61%r100%moqr47%r62%mqr100%r9%67%l81%ghl72%l77%l91%l4%79%f89%af81%af86%f96%f

-2311641031152312317118014917520811192201171193221231Viruses\ trojans\ worms\
-56%35%35%34%31%5%22%21%18%17%17%3%21%21%19%17%17%14%spyware\ malicious
-100%mnopr71%r45%r50%r100%r10%74%ghl78%gl65%l76%l90%l5%83%abf87%af74%f83%f95%fsoftware

-21313297106213151621651441641977178179157176206213Scams\ fraud\ identity
-51%28%33%31%28%3%20%19%17%16%16%2%20%18%17%16%16%13%theft
-100%mnopr62%r45%r50%r100%r7%76%ghl77%l68%l77%l93%l3%84%abf84%f74%f83%f97%f

-111144111176176151281371371461616152156153159171176Fake News\
-27%30%38%52%23%3%16%16%17%14%13%2%17%16%17%14%13%10%disinformation
-63%r81%mr63%mpqr100%mopq100%r8%73%l78%l78%l82%l92%l3%86%af88%f87%af90%f97%f

r

-1591087577159141171211131261456124133124134151159Loss or hacking of
-38%23%26%22%21%3%15%14%14%13%12%2%14%14%13%12%12%9%personal data\ passwords
-100%mnopr68%r48%r48%r100%r9%74%l76%l72%l79%l91%l4%78%f84%f78%f84%f95%f

-85108127951279931011081061174103110116113122127Unsolicited\ unwelcome
-20%23%43%28%17%2%12%12%13%11%10%1%11%11%13%10%9%8%friend\follow\connect
-67%r85%mr100%mnpq75%mqr100%r7%74%l80%l85%gl83%l93%l3%81%f86%f92%af89%f97%frequests

r

-719384121121982999397111693104102102115121Bad language
-17%20%29%35%16%2%10%12%11%10%9%2%10%11%11%9%9%7%

-59%r77%r70%mpqr100%mpqr100%r8%68%l82%l77%l81%l92%l5%78%f87%f85%f85%f95%f
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Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 55 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

-6989116921161182938892104690979898109116Offensive language from
-17%19%39%27%15%2%10%11%11%9%9%2%10%10%11%9%8%7%other users
-59%r77%r100%mnpq79%mpq100%r10%71%l80%l76%l79%l90%l5%78%f84%f84%f85%f94%f

rr

-75928011511513758388941025899299101110115Unsuitable content for
-18%19%27%34%15%3%9%10%11%9%8%1%10%9%11%9%8%7%children
-65%r80%r69%mpqr100%mpqr100%r11%65%l72%l77%l82%l89%l4%77%f80%f86%f87%f96%f

-68837110410477580829397382878897101104Sex\ pornography
-16%18%24%31%14%1%9%9%10%9%8%1%9%9%10%9%8%6%

-65%r80%r68%mpqr100%mpqr100%r7%72%l77%l78%l89%l93%l3%79%f84%f84%f93%f97%f

-6572103751037707887899647784939299103Bullying\ harassment\
-16%15%35%22%14%1%9%9%11%9%8%1%8%9%10%8%8%6%trolling
-63%r70%r100%mnpq73%mpq100%r7%68%l76%l85%l86%l93%l4%74%f81%f91%af89%f96%f

rr

-6779761021024707689949837783959699102Offensive videos\
-16%17%26%30%14%1%9%9%11%9%8%1%9%8%10%9%8%6%pictures
-66%r77%r74%mpqr100%mpqr100%r4%69%l75%l87%l92%l96%l3%76%f81%f93%af94%f97%f

-6980647710114717473788638183808798101Spending too much time
-17%17%22%22%13%3%9%9%9%8%7%1%9%9%9%8%7%6%online
-69%r79%r64%mr76%mr100%r14%71%l73%l72%l77%l86%l3%81%f83%f79%f86%f97%f

-6685839999474858688953818892929699Hateful speech
-16%18%28%29%13%1%9%10%10%9%8%1%9%9%10%8%7%6%

-67%r86%mr83%mpqr100%mpqr100%r4%74%l86%l86%l89%l96%l3%81%f89%f92%af93%f97%f

-7497635897676797983912848885889597My personal data being
-18%20%22%17%13%1%10%9%10%8%8%1%9%9%9%8%7%6%processed without my
-76%mr100%mr66%mr60%r100%r6%79%l82%l82%l86%l94%l2%87%f91%f88%f91%f98%fknowledge or consent

-54885055881357656569755647172778488Loss of privacy
-13%19%17%16%12%3%7%8%8%7%6%1%7%7%8%7%6%5%

-62%r100%mqr56%mr62%r100%r15%65%l74%l74%l78%l85%l5%73%f80%f82%f87%f95%f
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Table 55 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

-5972887288665697075822717276818688Hateful speech from
-14%15%30%21%12%1%8%8%8%7%7%1%8%7%8%7%7%5%other users
-68%r82%r100%mnpq82%mpq100%r7%75%l78%l80%l86%l93%l2%81%f82%f87%f93%f98%f

rr

-6082516582355706270782697669738082Targeted political
-14%17%17%19%11%1%7%8%7%7%7%1%8%8%7%7%6%5%messages
-73%r100%mr62%mr79%mr100%r4%68%l86%l75%l86%l96%l2%85%f94%f85%f90%f98%f

-4960776477856556464693626070717477Offensive images from
-12%13%26%19%10%2%7%6%8%6%6%1%7%6%8%6%6%5%other users
-64%r77%r100%mnpq83%mpq100%r10%73%l72%l83%l83%l90%l4%81%f78%f90%f92%f96%f

rr

-5863775877459606465731626369727577People impersonating
-14%13%26%17%10%1%7%7%8%6%6%*7%6%7%7%6%5%others or being
-75%r82%r100%mnpq76%mr100%r5%77%l79%l84%l84%l95%l2%81%f82%f90%f94%f98%fanonymous

r

-5456547373551586264682566164687173Violence
-13%12%19%21%10%1%6%7%8%6%6%1%6%6%7%6%5%4%

-74%r77%r75%mpr100%mpqr100%r7%70%l79%l86%l88%l93%l3%76%f84%f87%f93%f97%f

-5460607272750575863663566265666972Offensive language in
-13%13%20%21%10%1%6%7%7%6%5%1%6%6%7%6%5%4%publications
-75%r83%r83%mpqr100%mpqr100%r9%69%l80%l81%l87%l91%l4%78%f87%f90%f91%f96%f

-4753587070552565961652566062646870Harmful or dangerous
-11%11%20%20%9%1%7%7%7%6%5%1%6%6%7%6%5%4%content e.g. videos
-68%r76%r83%mpqr100%mpqr100%r7%75%l80%l85%l87%l93%l3%80%f86%f88%f92%f97%fencouraging others to

engage in risky
behaviour

-4668434868553536059633576063616568Personal information not
-11%14%15%14%9%1%7%6%7%6%5%1%6%6%7%6%5%4%stored securely
-67%r100%mr64%mr71%mr100%r7%78%l79%l88%l88%l93%l4%84%f89%f92%f90%f96%f
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Table 55 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

-4444574757342445149541464953515657Threats\ stalking
-11%9%19%14%8%1%5%5%6%5%4%*5%5%6%5%4%3%

-77%r77%r100%mpqr82%mr100%r6%73%l77%l88%l85%l94%l2%81%f85%f92%f89%f98%f

-2933375252430363948481314040515152Child exploitation
-7%7%13%15%7%1%4%4%5%5%4%*3%4%4%5%4%3%

-56%r63%r72%mpqr100%mpqr100%r7%58%l69%l74%l93%l93%l2%60%f77%f78%f98%f98%f

-3642404949334393942461394142464849Promotion of terrorism\
-9%9%14%14%6%1%4%5%5%4%4%*4%4%5%4%4%3%radicalisation
-75%r86%r83%mpr100%mpqr100%r6%71%l80%l81%l86%l94%l1%79%f84%f85%f93%f99%f

-3335413841232283539391353036404041Strangers contacting
-8%7%14%11%6%*4%3%4%4%3%*4%3%4%4%3%2%children
-79%r84%r100%mpqr93%mr100%r5%78%l69%l85%l95%l95%l3%83%f72%f88%f97%f97%f

-2936303440231343437381343634383940Anti-social behaviours
-7%7%10%10%5%*4%4%4%4%3%*4%4%4%3%3%2%

-73%r89%r75%mr86%mr100%r6%77%l86%l86%l93%l94%l3%86%f91%f86%f96%f97%f

-2731253238429312730351333431323738Addictive
-7%6%9%9%5%1%4%4%3%3%3%*4%3%3%3%3%2%

-71%r79%r65%r84%mr100%r10%75%l81%l70%l77%l90%l3%85%f87%f80%f84%f97%f

-2637333337428303132331333335353637Fear of private or
-6%8%11%10%5%1%4%4%4%3%3%*4%3%4%3%3%2%embarrassing information
-70%r100%mr87%mqr89%mr100%r11%75%l80%l83%l85%l89%l3%88%f87%f93%f94%f97%fbeing made public

-2225302730122222528291242225282930People masquerading as
-5%5%10%8%4%*3%3%3%3%2%*3%2%3%3%2%2%younger people online
-71%r82%r100%mpqr90%mr100%r4%73%l73%l82%l92%l96%l4%80%f73%f82%f92%f96%f

-2126222126222222224242232222242426Government\ agency
-5%6%8%6%3%*3%3%3%2%2%1%3%2%2%2%2%2%surveillance
-82%r100%r86%mr81%r100%r8%83%l83%l86%l91%l92%l8%87%f83%f86%f91%f92%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 55 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

SUMMARY CODES

-1812331933423423121724625228531110252274280311333342NET: HARM AROUND CONTENT
-44%49%66%100%46%6%27%29%31%28%26%3%28%28%30%28%25%20%(CODES 1-11)
-53%r68%r56%mpqr100%mopq100%r9%63%l72%l74%gl83%l91%l3%73%f80%f82%af91%f97%f

r

-1682072941932942720221922323326710222237244257283294NET: HARM AROUND
-41%43%100%56%39%6%26%26%27%23%22%3%25%24%26%23%22%17%INTERACTIONS (CODES 12-
-57%r70%r100%mnpq66%mpq100%r9%69%l75%l76%gl79%l91%l3%76%f81%f83%af87%f96%f20)

rr

-2564752072334754832035032936642718360396364405458475NET: HARM AROUND DATA/
-62%100%70%68%63%10%40%41%40%36%35%5%40%41%40%37%35%28%PRIVACY (CODES 21-28)
-54%r100%mnoq43%mqr49%r100%r10%67%gl74%gl69%l77%l90%l4%76%af83%af77%af85%f96%f

r

-4142561681814144229730627331237215328344302343397414NET: HARM AROUND
-100%54%57%53%55%9%37%36%33%31%31%4%36%35%33%31%30%25%HACKING/SECURITY (CODES
-100%mnopr62%r41%r44%r100%r10%72%ghl74%ghl66%l75%l90%l4%79%abf83%af73%f83%f96%f29-31)

854-----349291314318420505297334360354456551854None
100%-----72%37%37%39%42%42%81%37%37%38%41%42%51%

100%mnopq-----41%ghijk34%37%37%49%jk59%jk35%abcd39%42%41%53%65%de
e

------34192419232832222722273163Don't know
------7%2%3%2%2%2%9%2%3%2%2%2%4%

------55%ghijk30%38%31%37%45%51%abcd35%42%35%43%49%

e

------497101213310710131417Refused
------1%1%1%1%1%1%1%1%1%1%1%1%1%

------22%51%40%59%72%78%19%56%40%59%76%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 55 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1241602011812267031229466146111331SPAM emails\
25%24%26%24%26%14%19%24%4%23%26%16%20%communications
37%48%61%55%68%21%9%69%g1%20%ad44%ad34%d

7298133113157431717545410570235Targeted advertising
15%15%17%15%18%8%11%18%4%19%19%10%14%

31%42%56%48%67%18%7%74%fg2%23%ad45%ad30%

7310412611715246251593668776231Viruses\ trojans\ worms\
15%16%16%16%17%9%15%17%3%22%16%11%14%spyware\ malicious
32%45%55%51%66%20%11%g69%g1%28%abd38%ad33%dsoftware

6710112212315143241443477587213Scams\ fraud\ identity
14%15%16%16%17%8%15%15%3%16%14%12%13%theft
32%47%57%58%71%20%11%g68%g2%22%d35%d41%d

4672898211418141431447456176Fake News\
9%11%11%11%13%3%9%15%1%15%13%8%10%disinformation

26%41%51%47%64%10%8%g81%fg1%25%ad42%ad32%d

456575729527151156366057159Loss or hacking of
9%10%10%10%11%5%9%12%6%12%11%8%9%personal data\ passwords

28%41%47%46%60%17%9%73%g4%23%a38%36%

366172658614111022324944127Unsolicited\ unwelcome
7%9%9%9%10%3%7%11%2%11%9%6%8%friend\follow\connect

28%48%57%51%68%11%9%g80%g1%25%ad39%d35%requests

304267537414897-305238121Bad language
6%6%9%7%8%3%5%10%-10%9%5%7%

25%35%55%44%61%12%7%81%fg-25%ad43%ad31%d

37517064731314881264938116Offensive language from
7%8%9%9%8%3%9%9%1%9%9%5%7%other users

32%44%60%55%63%11%12%g76%g1%22%d42%ad33%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 55 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

35526859831210921334833115Unsuitable content for
7%8%9%8%9%2%6%10%1%11%9%5%7%children

31%45%60%51%72%10%9%g80%g1%29%ad42%ad29%

36526457761715701284034104Sex\ pornography
7%8%8%8%9%3%9%7%1%9%7%5%6%

34%50%62%54%73%16%14%g67%g1%26%ad38%d33%

3152605364911821203645103Bullying\ harassment\
6%8%8%7%7%2%7%9%1%7%7%6%6%trolling

30%51%59%52%63%8%11%g80%g1%19%d35%d43%d

3247595774912804263736102Offensive videos\
6%7%8%8%8%2%7%8%4%9%7%5%6%pictures

31%46%57%56%72%9%12%g79%g4%25%a36%36%

2842565270612822283536101Spending too much time
6%6%7%7%8%1%8%9%2%9%6%5%6%online

28%42%56%51%70%6%12%g82%g2%28%ad35%36%

244458516711978222423499Hateful speech
5%7%7%7%8%2%6%8%2%7%8%5%6%

24%44%58%51%67%11%9%g79%g2%22%42%a34%

2434534966161367330342897My personal data being
5%5%7%7%7%3%8%7%3%10%6%4%6%processed without my

25%35%54%51%68%16%13%g70%g3%31%abd35%29%knowledge or consent

2836494756171356420224188Loss of privacy
6%5%6%6%6%3%8%6%4%7%4%6%5%

32%41%56%53%63%19%15%g64%g4%23%25%47%

274856476412769120392688Hateful speech from
5%7%7%6%7%2%4%7%1%7%7%4%5%other users

31%55%64%54%73%14%8%78%g1%23%ad45%ad30%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 55 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

23384038547569-26342082Targeted political
5%6%5%5%6%1%3%7%-9%6%3%5%messages

28%46%49%46%66%9%7%84%g-32%ad41%ad25%

21384841558761320312477Offensive images from
4%6%6%5%6%2%4%6%3%7%6%3%5%other users

28%49%62%53%71%10%9%g80%g3%26%a40%31%

21384736569760121233277People impersonating
4%6%6%5%6%2%4%6%1%7%4%4%5%others or being

27%50%61%47%73%11%8%79%g1%27%d30%41%anonymous

19334435547758214322473Violence
4%5%6%5%6%1%5%6%2%5%6%3%4%

26%45%60%49%74%9%10%g80%g3%20%44%a33%

23334542548758116292772Offensive language in
5%5%6%6%6%1%4%6%1%5%5%4%4%publications

32%46%62%58%75%11%9%80%g2%22%40%37%

20324134537457115282670Harmful or dangerous
4%5%5%5%6%1%3%6%1%5%5%4%4%content e.g. videos

28%46%59%48%75%10%6%82%g2%21%40%37%encouraging others to
engage in risky
behaviour

213240354915844118232468Personal information not
4%5%5%5%6%3%5%5%1%6%4%3%4%stored securely

31%47%60%52%73%22%11%65%2%26%34%35%

20353332457940214182357Threats\ stalking
4%5%4%4%5%1%5%4%2%5%3%3%3%

36%62%58%55%78%12%15%g71%g3%24%32%41%

2129332838783455103052Child exploitation
4%4%4%4%4%1%5%4%5%2%2%4%3%

40%55%63%55%73%13%16%g65%g9%10%19%57%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 55 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

9192225357536213102449Promotion of terrorism\
2%3%3%3%4%1%3%4%2%4%2%3%3%radicalisation

19%39%44%52%72%l14%10%73%g4%26%b20%50%

19222825335926110141541Strangers contacting
4%3%4%3%4%1%5%3%1%3%2%2%2%children

45%54%68%61%80%13%21%g63%g3%23%33%37%

11202220313433-882340Anti-social behaviours
2%3%3%3%4%1%3%3%-3%2%3%2%

27%51%56%51%79%7%11%g83%g-20%21%59%

12152222306230-1217938Addictive
2%2%3%3%3%1%1%3%-4%3%1%2%

31%39%57%56%78%16%6%79%g-31%ad45%a24%

1321221930372611491237Fear of private or
3%3%3%3%3%1%4%3%1%5%2%2%2%embarrassing information

34%57%58%50%79%9%19%g71%g3%36%ab25%31%being made public

91619152338191971330People masquerading as
2%2%3%2%3%*5%2%1%3%1%2%2%younger people online

31%53%64%49%76%8%26%eg62%g4%31%23%43%

8121311173616169926Government\ agency
2%2%2%1%2%1%4%2%1%2%2%1%2%surveillance

30%45%50%41%66%13%24%g61%4%24%33%33%

SUMMARY CODES

981461771652075035254881130121342NET: HARM AROUND CONTENT
20%22%23%22%23%10%22%27%8%28%24%17%20%(CODES 1-11)
29%43%52%48%61%15%10%g74%g2%24%ad38%ad35%d

981461681581883533225566115106294NET: HARM AROUND
20%22%22%21%21%7%20%24%5%22%21%15%17%INTERACTIONS (CODES 12-
33%50%57%54%64%12%11%g76%g2%22%ad39%ad36%d20)
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 55 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

161222268244310104453249104197161475NET: HARM AROUND DATA/
33%33%35%33%35%20%28%34%9%35%36%23%28%PRIVACY (CODES 21-28)
34%47%56%51%65%22%10%g68%g2%22%ad42%ad34%d

13018421621626281412908102157146414NET: HARM AROUND
26%27%28%29%30%16%26%31%8%35%28%21%25%HACKING/SECURITY (CODES
31%44%52%52%63%20%10%g70%g2%25%ad38%ad35%d29-31)

2473313733554113238241169120226424854None
50%49%48%47%47%63%51%43%69%41%41%60%51%

29%39%44%42%48%38%ef10%48%8%bc14%26%50%bc

81312131625716149181463Don't know
2%2%2%2%2%5%4%2%14%3%3%2%4%

13%21%19%20%26%40%e11%e26%22%abc14%28%23%

56969518322917Refused
1%1%1%1%1%1%1%1%3%1%*1%1%

28%33%51%38%55%31%5%45%18%b11%13%53%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.7 Which, if any, of the following harmful things you have experienced on the internet? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 56 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1913681823384033990103123111152123129232234275406335741Unweighted Base
17338719332143231*73*106*129119164131104210247295394358752Weighted Base

23%51%26%43%57%4%*10%*14%*17%16%22%17%14%28%33%39%52%48%

761678914019241129486788841545115172183149332A social media site
44%43%46%44%44%14%15%28%38%56%54%64%15%21%46%58%46%42%44%

23%50%27%42%58%1%3%9%l15%lm20%jklm26%jklm25%jklm5%13%35%ef52%def55%45%

641418812217115354844485349509893102144148293By email
37%36%46%38%40%48%48%45%34%41%32%38%48%47%37%35%37%41%39%

22%48%30%q42%58%5%12%h16%h15%17%18%17%17%c33%c32%35%49%51%

31113667014082032433647232961797098112210When browsing the
18%29%34%22%33%27%28%30%33%31%29%18%28%29%32%24%25%31%28%internet or using a
15%54%r31%r33%67%o4%10%15%g20%g17%g22%g11%14%29%38%c33%47%53%search engine

17552838632891217223291929544655101A video sharing site
10%14%15%12%15%5%11%9%9%14%14%24%9%9%12%18%12%15%13%such as YouTube or Vimeo
17%55%28%37%63%2%8%9%12%17%22%31%hjkl9%18%29%53%def46%54%

m

1533172639381113119911232419333265On an online shopping
9%8%9%8%9%9%11%11%10%9%6%7%11%11%10%6%8%9%9%site or app

24%50%26%40%60%4%13%18%20%17%14%14%17%35%37%28%51%49%

823191931*3104813123131225222850On a news site or app
5%6%10%6%7%2%4%9%3%6%8%9%3%6%5%8%6%8%7%

17%46%38%38%62%1%6%19%9%15%27%23%7%26%24%50%44%56%

1023171930112146817242026262350By instant messenger
6%6%9%6%7%3%1%2%11%5%5%13%1%2%8%9%7%7%7%

20%46%34%39%61%2%1%4%29%kl12%17%35%hikl3%7%41%ef52%ef53%47%

1025121631-115101119111630173047When playing a video
6%6%6%5%7%-1%1%4%9%6%15%1%1%6%10%4%8%6%game

21%53%26%34%66%-1%1%12%22%kl23%k41%hjkl1%3%34%ef64%ef36%64%b
m

1124102223215561116381127212545When using a smartphone
6%6%5%7%5%7%1%5%4%5%7%12%3%4%4%9%5%7%6%app

24%53%23%48%52%4%1%11%11%14%24%34%jl6%17%24%59%ef45%55%

813101021*16627928915151632On a blog
5%3%5%3%5%2%2%5%5%2%4%7%2%4%4%5%4%5%4%

25%42%32%32%68%2%4%18%20%8%21%27%6%24%28%48%49%51%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 56 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1913681823384033990103123111152123129232234275406335741Unweighted Base
17338719332143231*73*106*129119164131104210247295394358752Weighted Base

23%51%26%43%57%4%*10%*14%*17%16%22%17%14%28%33%39%52%48%

721814222498652615147201636Other
4%5%4%4%5%6%5%9%6%5%3%1%5%7%6%2%5%4%5%

21%58%21%40%60%5%11%26%g22%16%15%5%16%41%c38%20%56%44%

66387411414256457915None
4%2%2%3%2%12%2%1%3%1%2%1%5%3%2%2%2%2%2%

41%39%20%54%46%23%ghij9%4%23%4%24%12%33%37%27%36%43%57%

kl

614711163564-7281449171027Can't remember\Don't
3%4%4%3%4%10%6%6%3%-4%2%7%7%2%3%4%3%4%know

22%52%26%42%58%11%gi17%i23%i14%-26%i8%29%d52%d14%34%63%37%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 56 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-1014456224072914014053021198835766741Unweighted Base
-**10**151584269741145147535217100*86*55*68*752Weighted Base

-**1%**20%78%36%99%19%20%71%29%13%*11%*7%*9%*

-582286135325887621112153493341332A social media site
-49%55%49%50%44%60%52%39%56%53%56%60%60%44%

-1%25%i86%41%98%26%23%63%37%f16%f15%f10%f12%f

-67022510229053472147833311924293By email
-60%47%38%38%39%37%32%40%36%33%36%35%35%39%

-2%24%77%35%99%18%16%73%27%11%11%7%8%

--531699120644371545627281015210When browsing the
--35%29%34%28%30%25%29%26%27%32%19%21%28%internet or using a
--25%80%43%98%21%18%73%27%13%13%5%7%search engine

--3581429819187229121398101A video sharing site
--23%14%16%13%13%12%13%14%12%15%17%12%13%such as YouTube or Vimeo
--35%ik80%42%97%19%18%71%29%12%13%9%8%

-222472565775510464165On an online shopping
-18%15%8%9%9%5%5%10%5%4%7%7%2%9%site or app
-3%34%ik72%38%100%11%11%84%ae16%7%9%6%2%

-1184528501083713665450On a news site or app
-14%12%8%11%7%7%5%7%6%6%7%9%6%7%

-3%37%i89%57%100%19%16%74%26%11%12%10%9%

--17402448141031187113550By instant messenger
--11%7%9%7%9%7%6%8%7%12%5%7%7%

--33%80%48%97%28%21%63%37%14%21%f6%10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 56 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-1014456224072914014053021198835766741Unweighted Base
-**10**151584269741145147535217100*86*55*68*752Weighted Base

-**1%**20%78%36%99%19%20%71%29%13%*11%*7%*9%*

-12336214791429181095147When playing a video
-11%15%6%8%6%7%9%5%8%10%10%9%2%6%game
-2%49%ijk78%46%100%20%30%62%38%21%19%a10%2%

--21362344893411463545When using a smartphone
--14%6%9%6%5%6%6%5%4%7%6%7%6%app
--47%ik78%51%97%17%20%75%25%8%13%7%10%

-112282032782110663332On a blog
-10%8%5%8%4%4%6%4%5%6%7%6%5%4%

-3%38%89%64%100%21%26%68%32%19%19%10%10%

-1927123647288333236Other
-7%6%5%4%5%2%5%5%4%3%4%6%3%5%

-2%25%74%34%100%10%20%79%21%8%10%10%6%

--11331411141111-15None
--1%2%1%2%1%1%3%1%1%1%1%-2%

--8%84%16%91%9%5%91%9%5%5%4%-

-1120102737207211327Can't remember\Don't
-14%1%3%4%4%2%5%4%3%2%2%2%5%4%know
-5%4%73%38%100%12%25%75%25%9%5%4%12%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 56 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

89650163264629133608741Unweighted Base
95*65415**37**68*633137616752Weighted Base

13%*87%2%**5%**9%*84%18%82%

372949193726756276332A social media site
39%45%62%53%54%42%41%45%44%

11%88%3%6%11%80%17%83%

282636102325449244293By email
29%40%42%26%34%40%36%40%39%

10%90%2%3%8%87%17%83%

25184351219037173210When browsing the
26%28%18%15%17%30%27%28%28%internet or using a
12%87%1%3%6%91%d18%82%search engine

19821415821487101A video sharing site
19%13%4%10%22%13%11%14%13%such as YouTube or Vimeo
18%82%1%4%15%81%14%86%

75813853105565On an online shopping
8%9%6%9%11%8%8%9%9%site or app

11%89%1%5%12%82%16%84%

941-1445104050On a news site or app
10%6%-3%6%7%7%7%7%

19%81%-2%8%90%19%81%

64312344104050By instant messenger
6%6%7%6%4%7%7%7%7%

12%86%2%4%6%88%19%81%

641-254054147When playing a video
6%6%-6%7%6%4%7%6%game

13%87%-4%10%86%11%89%

6391243844245When using a smartphone
7%6%6%6%6%6%3%7%6%app

14%86%2%5%9%85%8%92%

626--32832832On a blog
6%4%--5%4%2%5%4%

18%82%--11%89%10%90%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 56 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

89650163264629133608741Unweighted Base
95*65415**37**68*633137616752Weighted Base

13%*87%2%**5%**9%*84%18%82%

234-3330102636Other
2%5%-7%5%5%7%4%5%

6%94%-8%9%83%27%73%

312--31321315None
3%2%--4%2%1%2%2%

21%79%--17%83%13%87%

4232441642327Can't remember\Don't
4%3%16%11%6%3%3%4%4%know

15%85%9%15%16%60%15%85%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 56 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4044712853287419346649847254464837527567530602702741Unweighted Base
-**41447529434275295*47550847854965835*540581535611715752Weighted Base

-**55%63%39%46%100%13%*63%68%64%73%87%5%*72%77%71%81%95%

-1732322082213322921724524326730313249268261290319332A social media site
-42%49%71%65%44%30%46%48%51%49%46%37%46%46%49%48%45%44%

-52%70%q63%mpq67%mpq100%9%65%l74%l73%l80%l91%l4%75%81%79%87%96%

-1592351071182933220721719321726115232240220239278293By email
-38%49%36%34%39%33%44%43%40%40%40%42%43%41%41%39%39%39%

-54%80%mnoq36%40%100%11%71%74%66%74%89%5%79%82%75%82%95%

-14114383104210281301351241561826155163145180204210When browsing the
-34%30%28%30%28%30%27%27%26%28%28%17%29%28%27%30%29%28%internet or using a
-67%m68%39%49%100%13%62%64%59%74%87%3%74%77%69%86%97%search engine

-5574577910186371708693-75828095101101A video sharing site
-13%16%19%23%13%9%13%14%15%16%14%-14%14%15%16%14%13%such as YouTube or Vimeo
-54%73%56%mq78%mpq100%8%62%71%69%85%92%-74%f81%f79%f94%f100%f

-5244263165351504147621555548516465On an online shopping
-12%9%9%9%9%3%11%10%8%9%9%2%10%10%9%8%9%9%site or app
-79%m68%39%47%100%5%78%l77%62%73%95%1%85%85%73%78%99%

-3642313950237394041481474246454950On a news site or app
-9%9%11%11%7%3%8%8%8%7%7%3%9%7%9%7%7%7%

-72%85%62%m79%m100%5%73%79%80%81%95%2%93%84%91%90%98%

-3541312750330373738471364243404950By instant messenger
-8%9%11%8%7%3%6%7%8%7%7%3%7%7%8%7%7%7%

-70%83%62%m55%100%6%61%73%74%77%94%2%72%85%87%80%98%

-2835343347333373741442364042424547When playing a video
-7%7%12%10%6%3%7%7%8%7%7%5%7%7%8%7%6%6%game
-61%76%73%mq71%100%6%70%79%80%88%94%4%78%86%90%90%96%

-3040263445232383339431374037414545When using a smartphone
-7%8%9%10%6%2%7%7%7%7%7%2%7%7%7%7%6%6%app
-67%88%58%74%m100%5%70%83%73%86%95%2%81%89%81%91%98%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 56 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4044712853287419346649847254464837527567530602702741Unweighted Base
-**41447529434275295*47550847854965835*540581535611715752Weighted Base

-**55%63%39%46%100%13%*63%68%64%73%87%5%*72%77%71%81%95%

-242922253242426242728-302829303232On a blog
-6%6%7%7%4%4%5%5%5%5%4%-5%5%5%5%4%4%

-76%93%68%m80%m100%12%75%81%76%84%88%-94%89%92%96%100%

-261891036625252225294282725283136Other
-6%4%3%3%5%6%5%5%5%5%4%12%5%5%5%5%4%5%

-74%n52%26%27%100%17%70%71%62%70%83%12%a80%75%70%78%88%

-9661015746888361010101215None
-2%1%2%3%2%8%1%1%2%1%1%9%1%2%2%2%2%2%

-58%39%40%67%100%47%ghi29%40%53%53%53%19%abcd42%64%66%64%77%

jke

-1712362771717161720-212318182527Can't remember\Don't
-4%3%1%2%4%7%4%3%3%3%3%-4%4%3%3%4%4%know
-63%o46%12%20%100%o26%62%63%59%62%74%-76%86%68%66%93%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 56 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2293153753684371727648615155303263741Unweighted Base
23332038337544616072*51514**162306264752Weighted Base

31%43%51%50%59%21%10%*68%2%**22%41%35%

1061471771662042734270670135119332A social media site
46%46%46%44%46%17%47%53%41%43%44%45%44%

32%44%53%50%61%8%10%g81%g2%21%41%36%

102142167155186642220546811899293By email
44%44%44%41%42%40%30%40%28%42%39%38%39%

35%49%57%53%64%22%7%70%1%23%40%34%

799612612213946191452579159210When browsing the
34%30%33%33%31%29%26%28%16%35%30%22%28%internet or using a
38%46%60%58%66%22%9%69%1%27%a43%28%search engine

3351554761139792264230101A video sharing site
14%16%14%12%14%8%12%15%13%16%14%11%13%such as YouTube or Vimeo
33%50%54%46%60%12%9%78%g2%25%42%30%

222840424615644219212165On an online shopping
10%9%10%11%10%9%9%8%11%12%7%8%9%site or app
34%43%61%64%70%23%10%67%2%29%33%33%

13192625348338-15181750On a news site or app
5%6%7%7%8%5%4%7%-9%6%7%7%

25%39%52%50%68%17%6%77%-30%35%34%

15222624295837110191950By instant messenger
6%7%7%6%7%3%11%7%7%6%6%7%7%

29%44%52%48%59%10%15%g75%2%21%39%39%

1725262531733616201847When playing a video
7%8%7%7%7%5%4%7%5%4%7%7%6%game

36%55%56%54%66%16%7%77%1%13%44%39%

15233022344339212161445When using a smartphone
6%7%8%6%8%2%4%8%13%8%5%5%6%app

33%50%66%49%76%8%6%85%g4%27%34%31%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 56 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2293153753684371727648615155303263741Unweighted Base
23332038337544616072*51514**162306264752Weighted Base

31%43%51%50%59%21%10%*68%2%**22%41%35%

13151919265225-891432On a blog
6%5%5%5%6%3%3%5%-5%3%5%4%

41%48%60%59%83%14%7%79%-25%30%45%

151719212210323-10111536Other
7%5%5%6%5%6%4%5%-6%4%6%5%

43%48%52%59%61%27%8%65%-27%31%41%

36448129223815None
1%2%1%1%2%1%3%2%15%1%1%3%2%

18%39%23%23%52%9%15%60%14%13%19%50%

15781314*12-2151027Can't remember\Don't
1%1%2%2%3%9%1%2%-1%5%4%4%know
5%17%27%29%50%52%ef2%46%-7%55%c38%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.8 And where did you come across this harm? PROMPTED
Base: All who experienced online harm (Q7\1-34)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 57 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1893661803363993989102123111149122128230234271401334735Unweighted Base
17238519031942831*73*105*129119160131103209247291390357747Weighted Base

23%51%25%43%57%4%*10%*14%*17%16%21%17%14%28%33%39%52%48%

511094610310352534473037283064776410798206Impact of online harm
57%47%49%57%44%34%62%51%65%44%44%42%54%52%55%43%54%46%50%around hacking\security
25%53%22%50%n50%3%12%g16%23%ghi15%18%14%15%31%38%31%52%48%experienced

38105528610992230323540263161686610293195Impact of online harm
40%43%38%47%37%36%43%45%40%52%40%31%41%43%45%36%43%39%41%around data\privacy
20%54%26%44%56%4%11%16%17%18%g21%13%16%31%35%34%52%48%experienced

3858236851461321212034102342558038119Impact of online harm
56%40%28%51%32%57%42%39%42%44%34%41%47%42%43%38%49%29%40%around Interactions
32%pq49%19%57%n43%3%5%11%17%18%17%29%9%19%35%46%68%a32%experienced

31642357612101716232625122939508137118Impact of online harm
43%37%24%42%30%21%53%39%32%38%30%33%43%41%35%31%45%23%34%around content
26%p54%p20%48%n52%2%9%14%13%20%22%21%10%24%33%43%68%a32%experienced
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9 Impact of online harm experienced - Summary of Top 2 box PROMPTED
Base: All who experienced specific online harm (Q7\1-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 57 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-1014155823772313913952620998835665735Unweighted Base
-**10**147579265736145146532215100*86*54*67*747Weighted Base

-**1%**20%78%36%99%19%20%71%29%13%*12%*7%*9%*

-3351626420435411485731251212206Impact of online harm
-70%40%50%42%50%46%47%50%49%54%49%51%43%50%around hacking\security
-2%17%79%31%99%17%20%72%28%15%12%6%6%experienced

-3381505919236381425322261119195Impact of online harm
-44%34%41%34%41%42%45%41%41%40%46%41%42%41%around data\privacy
-2%19%77%30%98%18%20%73%27%11%13%6%10%experienced

-1259540116282582371718109119Impact of online harm
-34%36%39%36%40%40%42%40%40%41%46%44%33%40%around Interactions
-1%21%80%34%98%23%21%69%31%15%15%8%8%experienced

-13498401163232754319221313118Impact of online harm
-21%41%35%31%34%40%41%33%37%41%39%37%36%34%around content
-1%28%83%34%98%27%27%63%37%16%18%11%11%experienced
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9 Impact of online harm experienced - Summary of Top 2 box PROMPTED
Base: All who experienced specific online harm (Q7\1-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 57 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

87646163263624133602735Unweighted Base
94*65115**37**67*628137610747Weighted Base

13%*87%2%**5%**9%*84%18%82%

271784152416334171206Impact of online harm
52%49%49%63%63%47%43%51%50%around hacking\security
13%86%2%7%12%79%17%83%experienced

281663112215928167195Impact of online harm
51%40%34%64%48%39%31%43%41%around data\privacy
14%85%2%6%11%82%14%86%bexperienced

1310421019882099119Impact of online harm
46%39%43%58%56%37%32%43%40%around Interactions
11%88%2%8%16%c74%16%84%experienced

1510228189015103118Impact of online harm
37%34%45%54%46%32%24%37%34%around content
13%86%2%7%15%76%13%87%experienced
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9 Impact of online harm experienced - Summary of Top 2 box PROMPTED
Base: All who experienced specific online harm (Q7\1-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 57 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4044712853287359246349647054164337524564528598696735Unweighted Base
-**41447529434274794*47250747754765335*537579533608709747Weighted Base

-**55%64%39%46%100%13%*63%68%64%73%87%5%*72%78%71%81%95%

-2061178783206111661651441631946171171154172200206Impact of online harm
-50%46%52%46%50%27%56%54%53%52%52%41%52%50%51%50%50%50%around hacking\security
-100%57%42%41%100%6%81%l80%l70%l79%l94%l3%83%83%75%83%97%experienced

-1271959810119571541631571741882160174164180193195Impact of online harm
-49%41%47%43%41%15%48%47%48%47%44%11%44%44%45%44%42%41%around data\privacy
-65%mp100%50%52%100%4%79%l84%l81%l89%l96%l1%82%89%84%92%99%experienced

-68771197111948693100105115-9096103109118119Impact of online harm
-41%37%40%37%40%14%42%42%45%45%43%-41%41%42%42%42%40%around Interactions
-58%65%100%60%100%3%72%78%84%88%97%-76%81%87%91%99%experienced

-658477118118289909911311619295102115117118Impact of online harm
-36%36%40%34%34%7%41%37%39%40%37%10%37%35%37%37%35%34%around content
-55%71%65%100%100%2%75%76%84%96%98%1%78%80%87%97%99%experienced
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9 Impact of online harm experienced - Summary of Top 2 box PROMPTED
Base: All who experienced specific online harm (Q7\1-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 57 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2263123713654331717548215153300262735Unweighted Base
23131838037344315971*51114**161303263747Weighted Base

31%43%51%50%59%21%9%*68%2%**22%41%35%

7710612012013743241385496783206Impact of online harm
59%58%55%55%52%53%59%47%66%48%43%57%50%around hacking\security
37%51%58%58%67%21%12%67%2%24%33%40%bexperienced

7710212011713637191374377379195Impact of online harm
48%46%45%48%44%36%42%42%47%36%37%49%41%around data\privacy
40%52%61%60%70%19%10%70%2%19%37%40%bcexperienced

50637666781015932293651119Impact of online harm
51%43%45%42%41%30%45%41%43%44%31%48%40%around Interactions
42%53%64%55%66%9%12%78%2%24%30%43%bexperienced

48677974831514883283749118Impact of online harm
49%46%45%45%40%31%39%34%36%35%28%40%34%around content
41%57%67%62%70%13%12%74%2%24%31%42%experienced
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9 Impact of online harm experienced - Summary of Top 2 box PROMPTED
Base: All who experienced specific online harm (Q7\1-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 58 

Impact ofImpact ofImpact of
online harmonline harmonline harmImpact of

aroundaroundaroundonline harm
hacking\securitdata\privacyInteractionsaround content
y experiencedexperiencedexperiencedexperienced
PROMPTEDPROMPTEDPROMPTEDPROMPTED

404471285328Unweighted Base
414475294342Weighted Base

1181017061Very harmful impact 5
29%21%24%18%

889449574
21%20%17%17%

84111731033
20%23%25%30%

476041452
11%13%14%13%

58895468Moderately annoying
14%19%18%20%impact 1

SUMMARY CODES

206195119118NET: TOP 2 BOX (CODES 4-
50%41%40%34%5)

10514995114NET: BOTTOM 2 BOX (CODES
25%31%32%33%1-2)

141676Don't know
3%3%2%2%

5411Refused
1%1%**
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9 Impact of online harm experienced - Summary PROMPTED
Base: All who experienced specific online harm (Q7\1-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 59 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

811579014318592641495481683576103149183145328Unweighted Base
72*17299*1362079**19**43*49*61*87*75*28*71*110*162181162342Weighted Base

21%*50%29%*40%60%2%**6%**13%*14%*18%*25%*22%*8%*21%*32%*47%53%47%

2128123626-8791014138151928412061Very harmful impact 5
29%17%12%26%12%-41%16%19%16%16%18%28%21%18%17%23%13%18%

34%pq46%20%58%n42%-13%11%15%16%23%22%13%24%31%45%67%a33%

10351121352210613111141420233917574
14%20%11%16%17%21%12%23%13%21%13%15%15%20%18%14%22%11%17%

18%62%20%38%62%3%4%18%11%23%20%20%7%25%34%41%70%a30%

1657303866531012223318818345154501033
23%33%30%28%32%57%17%24%24%36%38%24%29%26%31%32%30%31%30%

16%55%29%36%64%5%3%10%12%21%32%18%8%18%33%50%52%48%

1421112619-288512112913231926452
20%12%11%19%9%-8%18%16%9%14%15%6%13%12%14%11%16%13%

31%45%24%58%n42%-4%17%17%12%27%24%4%20%29%51%42%58%

926331454246111014216122135254468Moderately annoying
13%15%33%10%26%22%22%14%23%16%17%28%22%17%19%22%14%27%20%impact 1
14%38%48%qr21%79%o3%6%9%16%14%21%31%9%18%30%52%36%64%b

SUMMARY CODES

31642357612101716232625122939508137118NET: TOP 2 BOX (CODES 4-
43%37%24%42%30%21%53%39%32%38%30%33%43%41%35%31%45%23%34%5)
26%p54%p20%48%n52%2%9%14%13%20%22%21%10%24%33%43%68%a32%

244743407326131915273282134594470114NET: BOTTOM 2 BOX (CODES
33%27%44%30%35%22%30%31%38%24%31%42%28%30%31%36%24%43%33%1-2)
21%41%38%q36%64%2%5%12%17%13%24%28%i7%19%30%52%39%61%b

13316--23-1--231246Don't know
1%2%3%1%3%--6%5%-1%--3%2%1%1%2%2%

11%49%40%11%89%--39%40%-20%--39%40%20%39%61%

-1--1----1----1--11Refused
-1%--1%----2%----1%--1%*
-100%--100%----100%----100%--100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_01 Impact of online harm around content experienced PROMPTED
Base: All who experienced online harm around content (Q7\1-11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-676265115325787421611244523435328Unweighted Base
-**5**83*28413134082*79*22611646*55*34*35*342Weighted Base

-**2%**24%*83%38%99%24%*23%*66%34%13%*16%*10%*10%*

-1144813591818392211108761Very harmful impact 5
-21%17%17%10%17%22%22%17%19%24%19%23%19%18%

-2%23%78%20%96%29%29%64%36%18%17%13%11%

--195028571515352181156574
--23%18%21%17%18%19%16%18%17%20%13%17%17%

--34%89%49%100%26%26%62%38%14%20%8%10%

--23834210320207330121410101033
--27%29%32%30%24%25%32%26%26%26%30%28%30%

--22%81%41%100%19%19%71%29%11%14%10%10%

-2113919451610261941077452
-33%14%14%15%13%19%13%12%16%9%18%20%19%13%

-4%25%85%42%98%35%23%58%42%9%21%15%14%

-215572768141644241195668Moderately annoying
-46%18%20%20%20%17%21%20%21%24%17%13%17%20%impact 1
-4%22%83%39%100%20%24%65%35%16%14%7%9%

SUMMARY CODES

-13498401163232754319221313118NET: TOP 2 BOX (CODES 4-
-21%41%35%31%34%40%41%33%37%41%39%37%36%34%5)
-1%28%83%34%98%27%27%63%37%16%18%11%11%

-42795461132927714315191113114NET: BOTTOM 2 BOX (CODES
-79%32%34%35%33%36%34%31%37%33%35%33%36%33%1-2)
-4%23%84%41%99%26%23%62%38%13%17%10%11%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_01 Impact of online harm around content experienced PROMPTED
Base: All who experienced online harm around content (Q7\1-11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-676265115325787421611244523435328Unweighted Base
-**5**83*28413134082*79*22611646*55*34*35*342Weighted Base

-**2%**24%*83%38%99%24%*23%*66%34%13%*16%*10%*10%*

---636--6-----6Don't know
---2%2%2%--3%-----2%

---100%40%100%--100%-----

-----1--1-----1Refused
-----*--1%-----*
-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_01 Impact of online harm around content experienced PROMPTED
Base: All who experienced online harm around content (Q7\1-11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

362915143727259269328Unweighted Base
40*3015**15**40*28362*280342Weighted Base

12%*88%1%**4%**12%*83%18%*82%

114916134195261Very harmful impact 5
28%16%26%38%34%15%15%19%18%

18%79%2%9%22%c67%15%85%

45312549651574
9%18%18%16%12%17%9%18%17%

6%94%1%4%9%86%10%90%

17872289211921033
42%29%33%14%19%33%17%33%30%

16%84%1%2%7%89%11%89%b

739-15391629452
17%13%-9%12%14%26%11%13%

14%86%-3%10%87%35%a65%

26614855175168Moderately annoying
4%22%22%23%21%19%27%18%20%impact 1
2%98%h1%5%12%81%25%75%

SUMMARY CODES

1510228189015103118NET: TOP 2 BOX (CODES 4-
37%34%45%54%46%32%24%37%34%5)
13%86%2%7%15%76%13%87%

81051513953381114NET: BOTTOM 2 BOX (CODES
21%35%22%32%33%33%53%29%33%1-2)
7%93%1%4%11%83%29%a71%

-6--15346Don't know
-2%--2%2%4%1%2%

-100%--13%87%41%59%

-1---11-1Refused
-*---*2%-*
-100%---100%100%a-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_01 Impact of online harm around content experienced PROMPTED
Base: All who experienced online harm around content (Q7\1-11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 59 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-175221185328328262082352432783029238260269300319328Unweighted Base
-**18123319334234231**21724625228531110**252274280311333342Weighted Base

-**53%68%56%100%100%9%**63%72%74%83%91%3%**73%80%82%91%97%

-3241436161244465258591485153596161Very harmful impact 5
-18%18%22%18%18%7%20%19%20%20%19%10%19%19%19%19%18%18%

-53%67%70%100%100%4%71%75%84%95%96%2%77%83%86%97%98%

-3343345757-4544485557-4544495557574
-18%18%18%17%17%-21%18%19%19%18%-18%16%18%18%17%17%

-58%75%60%100%100%-79%77%85%98%100%-79%77%87%98%100%

-6065521031031072777790941778884991021033
-33%28%27%30%30%32%33%31%30%31%30%13%31%32%30%32%31%30%

-58%63%51%100%100%9%70%74%74%87%91%1%75%85%81%96%99%

-25302345457233032343913135364045452
-14%13%12%13%13%22%11%12%13%12%12%7%12%13%13%13%13%13%

-54%67%50%100%100%15%50%67%70%76%85%1%67%78%78%88%99%

-29483768681129423942576474953526268Moderately annoying
-16%21%19%20%20%36%13%17%15%15%18%58%19%18%19%17%19%20%impact 1
-42%71%54%100%100%16%42%62%57%62%84%8%69%73%78%76%92%

SUMMARY CODES

-658477118118289909911311619295102115117118NET: TOP 2 BOX (CODES 4-
-36%36%40%34%34%7%41%37%39%40%37%10%37%35%37%37%35%34%5)
-55%71%65%100%100%2%75%76%84%96%98%1%78%80%87%97%99%

-537959114114185273717796677858992107114NET: BOTTOM 2 BOX (CODES
-29%34%31%33%33%57%24%30%28%27%31%64%31%31%32%30%32%33%1-2)
-47%69%52%100%100%16%45%64%62%67%84%6%68%75%78%81%94%

-245661455551455556Don't know
-1%2%2%2%2%4%2%2%2%2%2%13%1%2%2%2%2%2%

-34%69%74%100%100%20%59%80%80%80%80%20%59%80%80%80%80%

-11-11--1--1-11--11Refused
-1%1%-**--1%--*-**--**
-100%100%-100%100%--100%--100%-100%100%--100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_01 Impact of online harm around content experienced PROMPTED
Base: All who experienced online harm around content (Q7\1-11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 59 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

951411691602005236236874125119328Unweighted Base
98*14617716520750*35*2548**81*130121342Weighted Base

29%*43%52%48%61%15%*10%*74%2%**24%*38%35%

263639364291041218142761Very harmful impact 5
26%25%22%22%20%18%28%16%23%22%11%23%18%

42%59%64%59%68%15%16%67%3%29%b23%45%b

223140374164461102222574
23%21%23%23%20%13%11%18%14%12%17%18%17%

40%54%71%66%72%11%7%82%2%18%39%38%

294352466217117542134441033
29%29%30%28%30%33%32%29%54%25%26%36%30%

28%41%51%44%60%16%11%73%4%20%33%43%

131820212744361111717452
13%12%11%13%13%9%10%14%10%13%13%14%13%

28%39%44%46%60%9%8%80%2%24%38%37%

71722223013650-18411068Moderately annoying
8%12%13%14%14%26%16%19%-22%31%8%20%impact 1

11%25%33%33%44%19%8%73%-26%a60%a14%

SUMMARY CODES

48677974831514883283749118NET: TOP 2 BOX (CODES 4-
49%46%45%45%40%31%39%34%36%35%28%40%34%5)
41%57%67%62%70%13%12%74%2%24%31%42%

2035424357179861285827114NET: BOTTOM 2 BOX (CODES
21%24%24%26%28%34%27%34%10%35%44%22%33%1-2)
18%30%37%38%50%15%8%76%1%25%51%a23%

12224115-3226Don't know
1%1%1%1%2%1%2%2%-3%2%1%2%

13%33%28%33%65%11%13%76%-41%35%24%

--1-1--1-1--1Refused
--1%-1%--*-2%--*
--100%-100%--100%-100%--
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_01 Impact of online harm around content experienced PROMPTED
Base: All who experienced online harm around content (Q7\1-11)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

74138731401459203247425976296189135164121285Unweighted Base
67*14681*1331617**15**32*49*48*59*84*22**54*97*143163131294Weighted Base

23%*50%28%*45%55%2%**5%**11%*17%*16%*20%*29%*7%**18%*33%*49%55%45%

233893831257111613177142630511870Very harmful impact 5
34%26%11%29%19%31%30%22%22%33%21%20%30%25%27%21%32%14%24%

33%p54%p13%55%45%3%7%10%16%22%18%24%9%20%38%43%74%a26%

15201429202261058174915252920494
22%14%17%22%12%26%12%17%20%11%13%21%16%17%16%17%18%15%17%

30%41%29%59%n41%4%4%11%20%11%16%35%7%18%31%51%59%41%

13382131411581113142251324364132733
20%26%26%24%26%10%31%24%23%27%23%26%25%24%25%25%25%24%25%

19%52%29%43%57%1%6%10%15%18%19%31%7%18%33%49%56%44%

822111526*12591491314232219412
12%15%13%11%16%7%5%7%11%18%24%11%6%6%15%16%13%15%14%

20%54%26%36%64%1%2%5%13%21%35%22%3%8%35%57%53%47%

72422193522910510173121527193554Moderately annoying
11%17%28%14%22%26%11%27%20%11%17%20%16%22%15%19%12%27%18%impact 1
13%45%42%r35%65%3%3%16%18%10%18%32%6%22%28%50%35%65%b

SUMMARY CODES

3858236851461321212034102342558038119NET: TOP 2 BOX (CODES 4-
56%40%28%51%32%57%42%39%42%44%34%41%47%42%43%38%49%29%40%5)
32%pq49%19%57%n43%3%5%11%17%18%17%29%9%19%35%46%68%a32%

15463334612211151424265152950415495NET: BOTTOM 2 BOX (CODES
23%32%41%25%38%33%16%33%31%29%41%31%21%29%30%35%25%41%32%1-2)
16%49%35%r35%65%o2%3%11%16%15%25%28%5%16%31%53%43%57%b

14316-112-111223167Don't know
1%2%3%1%4%-5%4%5%-2%2%4%4%2%2%1%4%2%

11%52%37%11%89%-11%18%33%-19%19%11%30%33%37%14%86%b

--1-1-1-----11---11Refused
--1%-1%-6%-----4%2%---1%*
--100%-100%-100%-----100%100%---100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_02 Impact of online harm around Interactions experienced PROMPTED
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4642359728065541988739382529285Unweighted Base
-**3**70*246109*29069*59*20391*42*40*22**29**294Weighted Base

-**1%**24%*84%37%*99%23%*20%*69%31%*14%*14%*8%**10%**

--14582268151850209119670Very harmful impact 5
--20%24%20%23%21%31%24%22%21%26%39%19%24%

--20%83%31%98%21%26%71%29%13%15%12%8%

-11137184813633178814494
-34%16%15%16%17%19%11%16%18%20%19%5%13%17%

-2%23%75%37%98%27%13%66%34%17%16%2%8%

--2364317318164825910511733
--33%26%28%25%27%27%24%27%21%25%24%37%25%

--32%89%43%100%25%22%66%34%13%14%7%15%

--837184011630114456412
--11%15%17%14%15%9%15%13%9%11%21%21%14%

--19%89%45%99%26%14%72%28%9%10%11%15%

-114441953121236181272354Moderately annoying
-42%20%18%17%18%18%21%18%20%29%18%11%10%18%impact 1
-3%26%82%35%99%23%23%67%33%23%14%5%5%

SUMMARY CODES

-1259540116282582371718109119NET: TOP 2 BOX (CODES 4-
-34%36%39%36%40%40%42%40%40%41%46%44%33%40%5)
-1%21%80%34%98%23%21%69%31%15%15%8%8%

-1228137932318652916127995NET: BOTTOM 2 BOX (CODES
-42%31%33%34%32%33%30%32%32%38%29%32%31%32%1-2)
-2%23%85%39%99%24%19%69%31%17%12%8%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_02 Impact of online harm around Interactions experienced PROMPTED
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4642359728065541988739382529285Unweighted Base
-**3**70*246109*29069*59*20391*42*40*22**29**294Weighted Base

-**1%**24%*84%37%*99%23%*20%*69%31%*14%*14%*8%**10%**

---517--7-----7Don't know
---2%1%2%--3%-----2%

---67%18%100%--100%-----

-1-1-1--1-----1Refused
-24%-*-*--*-----*
-100%-100%-100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_02 Impact of online harm around Interactions experienced PROMPTED
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

282565153223357228285Unweighted Base
28**2645**17**34*23861*233294Weighted Base

10%**90%2%**6%**12%*81%21%*79%

761281247106070Very harmful impact 5
27%23%43%45%36%20%16%26%24%

11%87%3%11%18%c68%14%86%

644-27401039494
20%16%-13%20%17%16%17%17%

11%89%-4%14%82%20%80%

865126631459733
28%25%21%11%19%27%22%25%25%

11%89%1%3%9%87%19%81%

338-42351130412
11%14%-22%6%15%18%13%14%

8%92%-9%5%85%27%73%

45021644144054Moderately annoying
15%19%36%9%19%19%23%17%18%impact 1
8%92%3%3%12%82%26%74%

SUMMARY CODES

1310421019882099119NET: TOP 2 BOX (CODES 4-
46%39%43%58%56%37%32%43%40%5)
11%88%2%8%16%c74%16%84%

78725979256995NET: BOTTOM 2 BOX (CODES
26%33%36%31%25%33%42%30%32%1-2)
8%92%2%6%9%83%27%73%

-7---7167Don't know
-3%---3%2%2%2%

-100%---100%19%81%

-1---11-1Refused
-*---*1%-*
-100%---100%100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_02 Impact of online harm around Interactions experienced PROMPTED
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-1651982851852852519421121822726010212228238249274285Unweighted Base
-**16820729419329427**20221922323326710**222237244257283294Weighted Base

-**57%70%100%66%100%9%**69%75%76%79%91%3%**76%81%83%87%96%

-374370427025057576368-536159677070Very harmful impact 5
-22%21%24%22%24%8%25%26%26%27%25%-24%26%24%26%25%24%

-54%61%100%60%100%3%72%82%82%90%97%-77%87%85%96%100%

-313549294923535434247-3736444249494
-18%17%17%15%17%6%17%16%19%18%18%-16%15%18%16%17%17%

-63%71%100%60%100%3%71%72%87%85%97%-75%73%89%85%99%

-46577348736545957596625963636571733
-27%28%25%25%25%24%27%27%26%25%25%20%27%27%26%25%25%25%

-63%79%100%66%100%9%74%81%79%81%91%3%82%87%86%89%97%

-24334130417292626293433131303638412
-14%16%14%15%14%25%15%12%12%12%13%27%14%13%12%14%14%14%

-59%80%100%72%100%16%72%64%63%70%84%7%75%76%73%87%93%

-2635543854929363535454374243425054Moderately annoying
-15%17%18%20%18%32%14%17%16%15%17%40%17%18%18%16%18%18%impact 1
-48%65%100%71%100%16%53%68%65%64%84%7%68%78%80%77%93%

SUMMARY CODES

-68771197111948693100105115-9096103109118119NET: TOP 2 BOX (CODES 4-
-41%37%40%37%40%14%42%42%45%45%43%-41%41%42%42%42%40%5)
-58%65%100%60%100%3%72%78%84%88%97%-76%81%87%91%99%

-50689568951558636163807687373778895NET: BOTTOM 2 BOX (CODES
-30%33%32%35%32%57%29%29%27%27%30%67%30%31%30%30%31%32%1-2)
-53%71%100%72%100%16%61%66%64%67%84%7%71%77%77%82%93%

-437571444661444667Don't know
-3%2%2%2%2%5%2%2%2%2%2%13%2%2%2%2%2%2%

-63%49%100%70%100%19%63%63%63%81%81%19%63%63%63%81%81%

--1111-11111-111111Refused
--****-*****-******
--100%100%100%100%-100%100%100%100%100%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_02 Impact of online harm around Interactions experienced PROMPTED
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 60 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

931381611511793834211560116102285Unweighted Base
98*14616815818835*33*2255**66*115106*294Weighted Base

33%*50%57%54%64%12%*11%*76%2%**22%*39%36%*

334046404771151218193070Very harmful impact 5
33%27%27%25%25%20%33%23%43%28%17%28%24%

47%57%66%57%67%10%15%73%3%26%28%43%

17233026313442-101621494
18%16%18%17%17%10%12%19%-16%14%20%17%

35%46%61%53%63%7%8%85%-21%33%42%

163538414379563142729733
16%24%23%26%23%20%28%25%57%21%23%27%25%

22%48%52%56%59%10%13%77%4%19%37%40%

18222723349429-111614412
18%15%16%14%18%24%12%13%-17%14%13%14%

43%55%67%56%84%21%9%70%-27%39%34%

12202424277442-10311254Moderately annoying
13%14%14%15%14%21%12%19%-15%27%11%18%impact 1
23%38%45%44%49%14%8%79%-18%58%a22%

SUMMARY CODES

50637666781015932293651119NET: TOP 2 BOX (CODES 4-
51%43%45%42%41%30%45%41%43%44%31%48%40%5)
42%53%64%55%66%9%12%78%2%24%30%43%b

304352466116871-21482695NET: BOTTOM 2 BOX (CODES
31%29%31%29%32%45%24%32%-31%41%24%32%1-2)
32%45%54%49%64%17%8%75%-22%50%a27%

152462-5-1517Don't know
1%3%1%3%3%5%-2%-2%4%1%2%

14%70%26%63%81%26%-74%-19%70%11%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_02 Impact of online harm around Interactions experienced PROMPTED
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 60 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

931381611511793834211560116102285Unweighted Base
98*14616815818835*33*2255**66*115106*294Weighted Base

33%*50%57%54%64%12%*11%*76%2%**22%*39%36%*

11111-1--1--1Refused
1%1%*1%*-3%--1%--*

100%100%100%100%100%-100%e--100%--

 Page 512

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_02 Impact of online harm around Interactions experienced PROMPTED
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1062351301962753064647965947594158144169249222471Unweighted Base
96*24413618429124**51*67*81*69*102*82*75*141150184238237475Weighted Base

20%*51%29%39%61%5%**11%*14%*17%*14%*21%*17%*16%*30%31%39%50%50%

27542056454102020201610153440276141101Very harmful impact 5
28%22%15%31%15%18%20%30%25%29%16%12%20%24%27%15%26%17%21%

26%p54%20%56%n44%4%10%19%g20%20%g16%10%15%34%c40%c26%60%a40%

12513129644121012152416162628394152944
12%21%23%16%22%18%23%16%15%23%23%19%21%19%18%21%17%22%20%

12%54%33%r31%69%4%13%11%13%17%26%17%17%28%30%42%44%56%

21603035768912141326291728275560511113
22%24%22%19%26%33%17%17%18%19%26%36%22%20%18%30%25%22%23%

19%54%27%31%69%7%8%11%13%12%24%27%ijkl15%25%24%50%de54%46%

102921204013513916134922293029602
10%12%15%11%14%5%6%7%16%13%15%16%5%6%15%16%13%12%13%

16%49%35%33%67%2%5%8%22%14%26%22%7%15%37%ef48%ef51%49%

2335313951517131610161223362628365489Moderately annoying
24%14%23%21%17%22%34%20%20%14%15%15%30%25%17%15%15%23%19%impact 1
26%q39%35%q43%57%6%19%ghi15%18%11%18%14%25%cd40%c29%31%40%60%b

SUMMARY CODES

38105528610992230323540263161686610293195NET: TOP 2 BOX (CODES 4-
40%43%38%47%37%36%43%45%40%52%40%31%41%43%45%36%43%39%41%5)
20%54%26%44%56%4%11%16%17%18%g21%13%16%31%35%34%52%48%

33645259916201829183125274547576683149NET: BOTTOM 2 BOX (CODES
34%26%39%32%31%27%39%27%36%27%31%31%36%32%32%31%28%35%31%1-2)
22%43%35%q39%61%4%14%12%20%12%21%17%18%30%32%38%44%56%

31123131-55*3215658816Don't know
3%5%2%2%4%4%-7%6%1%3%2%1%4%4%3%4%3%3%

16%71%13%20%80%5%-29%32%3%20%11%5%34%35%31%53%47%

13-22--2-21--221224Refused
1%1%-1%1%--3%-3%1%--1%1%*1%1%1%

27%73%-42%58%--45%-40%15%--45%40%15%42%58%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_03 Impact of online harm around data\privacy experienced PROMPTED
Base: All who experienced online harm around data\privacy (Q7\21-28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-8104353154464838234612553552843471Unweighted Base
-**8**111*36717546886*85*34612955*56*27**44*475Weighted Base

-**2%**23%*77%37%99%18%*18%*73%27%12%*12%*6%**9%*

-11776239924206932151688101Very harmful impact 5
-15%16%21%13%21%27%24%20%25%27%28%30%19%21%

-1%17%75%j22%98%j23%20%68%32%14%16%8%8%

-22074369212187321810310944
-29%18%20%21%20%14%21%21%16%14%17%11%23%20%

-2%21%79%39%99%13%19%78%22%8%10%3%11%

-13394591092017803010137111113
-16%30%26%33%23%23%20%23%23%18%23%26%25%23%

-1%30%85%53%i99%18%16%73%27%9%11%6%10%

-22154225914942177547602
-23%19%15%13%13%17%11%12%13%14%9%13%15%13%

-3%35%90%37%99%24%16%71%29%12%9%6%11%

-1186129881117662311103589Moderately annoying
-17%16%17%17%19%13%20%19%18%20%17%12%11%19%impact 1
-2%20%68%33%98%13%19%74%26%12%11%4%5%

SUMMARY CODES

-3381505919236381425322261119195NET: TOP 2 BOX (CODES 4-
-44%34%41%34%41%42%45%41%41%40%46%41%42%41%5)
-2%19%77%30%98%18%20%73%27%11%13%6%10%

-338114511472626109411915711149NET: BOTTOM 2 BOX (CODES
-40%34%31%29%31%30%31%31%31%34%26%26%26%31%1-2)
-2%26%77%34%99%17%18%73%27%12%10%5%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_03 Impact of online harm around data\privacy experienced PROMPTED
Base: All who experienced online harm around data\privacy (Q7\21-28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-8104353154464838234612553552843471Unweighted Base
-**8**111*36717546886*85*34612955*56*27**44*475Weighted Base

-**2%**23%*77%37%99%18%*18%*73%27%12%*12%*6%**9%*

--2961643124422216Don't know
--2%2%4%3%5%3%3%3%7%4%8%4%3%

--13%57%39%100%24%18%73%27%22%15%13%12%

-----41*31**-14Refused
-----1%1%1%1%1%1%1%-3%1%

-----100%26%11%74%26%11%11%-26%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_03 Impact of online harm around data\privacy experienced PROMPTED
Base: All who experienced online harm around data\privacy (Q7\21-28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

514189154240588383471Unweighted Base
55*4189**17**45*40390*385475Weighted Base

12%*88%2%**4%**10%*85%19%*81%

13881612821190101Very harmful impact 5
24%21%12%33%27%20%12%23%21%

13%87%1%5%12%81%11%89%b

1578259771777944
26%19%22%32%20%19%19%20%20%

16%83%2%6%10%82%18%82%

16941289920911113
28%22%11%14%19%24%22%24%23%

14%85%1%2%8%89%18%82%

7532-5531446602
12%13%19%-11%13%16%12%13%

11%89%3%-8%89%24%76%

386341072206989Moderately annoying
6%21%37%22%23%18%23%18%19%impact 1
4%96%h4%4%12%80%23%77%

SUMMARY CODES

281663112215928167195NET: TOP 2 BOX (CODES 4-
51%40%34%64%48%39%31%43%41%5)
14%85%2%6%11%82%14%86%b

10140541512535115149NET: BOTTOM 2 BOX (CODES
18%33%56%22%34%31%39%30%31%1-2)
7%93%h4%3%10%84%23%77%

214---1631316Don't know
3%3%---4%4%3%3%

11%89%---100%22%78%

-4---4414Refused
-1%---1%4%*1%

-100%---100%84%a16%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_03 Impact of online harm around data\privacy experienced PROMPTED
Base: All who experienced online harm around data\privacy (Q7\21-28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2524711982214714931534532236242219353390359399452471Unweighted Base
-**25647520723347548*32035032936642718**360396364405458475Weighted Base

-**54%100%43%49%100%10%*67%74%69%77%90%4%**76%83%77%85%96%

-68101524810148384829497184888697100101Very harmful impact 5
-27%21%25%21%21%8%26%24%25%26%23%7%23%22%24%24%22%21%

-67%100%51%48%100%4%82%l82%l81%l93%l96%l1%83%87%85%96%99%

-58944653943728075799017686788393944
-23%20%22%23%20%7%22%23%23%22%21%4%21%22%21%20%20%20%

-62%100%49%56%100%3%77%l85%l81%l85%l97%l1%81%92%84%88%99%

-54111465111110728276821004809082931071113
-21%23%22%22%23%21%22%24%23%23%24%22%22%23%23%23%23%23%

-49%100%42%46%100%9%65%74%69%74%91%4%72%81%74%84%96%

-24603034606374243465424651485158602
-9%13%14%15%13%13%11%12%13%13%13%11%13%13%13%13%13%13%

-41%100%50%57%100%10%61%70%71%77%90%3%77%86%80%85%97%

-42892737891751554756737646660708389Moderately annoying
-17%19%13%16%19%35%16%16%14%15%17%39%18%17%16%17%18%19%impact 1
-47%100%30%41%100%19%ghi58%62%52%63%81%8%72%74%67%78%92%

jk

SUMMARY CODES

-1271959810119571541631571741882160174164180193195NET: TOP 2 BOX (CODES 4-
-49%41%47%43%41%15%48%47%48%47%44%11%44%44%45%44%42%41%5)
-65%mp100%50%52%100%4%79%l84%l81%l89%l96%l1%82%89%84%92%99%

-671495771149238897891021269110118107121140149NET: BOTTOM 2 BOX (CODES
-26%31%28%30%31%47%28%28%27%28%30%50%31%30%29%30%31%31%1-2)
-45%100%38%47%100%15%ghi59%65%60%68%85%6%74%79%72%81%94%

jk

-61658167564693812891316Don't know
-2%3%3%3%3%15%1%2%1%2%2%17%2%3%2%2%3%3%

-37%100%32%49%100%46%ghi30%40%27%35%54%19%49%72%51%54%81%

jk
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_03 Impact of online harm around data\privacy experienced PROMPTED
Base: All who experienced online harm around data\privacy (Q7\21-28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-2524711982214714931534532236242219353390359399452471Unweighted Base
-**25647520723347548*32035032936642718**360396364405458475Weighted Base

-**54%100%43%49%100%10%*67%74%69%77%90%4%**76%83%77%85%96%

-24-24111224-333344Refused
-1%1%-1%1%1%**1%1%1%-1%1%1%1%1%1%

-58%100%-55%100%16%15%29%44%56%84%-59%74%60%71%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_03 Impact of online harm around data\privacy experienced PROMPTED
Base: All who experienced online harm around data\privacy (Q7\21-28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 61 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

158217262242304113483069101196161471Unweighted Base
16122226824431010445*3249**104*197161475Weighted Base

34%47%56%51%65%22%10%*68%2%**22%*42%34%

44546759712115643233044101Very harmful impact 5
27%24%25%24%23%20%33%20%39%22%15%28%21%

43%53%66%58%70%20%15%64%3%23%29%44%b

3448535866174721144334944
21%22%20%24%21%16%9%22%8%13%22%21%20%

36%52%56%62%70%18%5%77%1%15%46%36%

40536055752697522449351113
25%24%22%23%24%25%20%23%26%23%25%22%23%

36%48%54%50%67%24%8%68%2%22%44%32%

1830332637118411132817602
11%14%12%11%12%11%17%13%16%13%14%10%13%

30%51%55%43%61%19%13%68%2%23%47%28%

192746375023759124372789Moderately annoying
12%12%17%15%16%22%16%18%11%23%19%17%19%impact 1
21%30%52%41%56%26%8%66%1%26%41%30%

SUMMARY CODES

7710212011713637191374377379195NET: TOP 2 BOX (CODES 4-
48%46%45%48%44%36%42%42%47%36%37%49%41%5)
40%52%61%60%70%19%10%70%2%19%37%40%bc

375779638734151002376544149NET: BOTTOM 2 BOX (CODES
23%26%30%26%28%33%33%31%27%36%33%27%31%1-2)
25%38%53%42%58%23%10%67%2%25%43%29%

68879619-410316Don't know
4%3%3%3%3%5%2%3%-4%5%2%3%

37%48%48%44%56%35%6%58%-23%61%17%

11224112-2114Refused
*1%1%1%1%1%3%1%-2%1%1%1%

16%31%44%42%85%16%29%55%-44%27%29%

 Page 519

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_03 Impact of online harm around data\privacy experienced PROMPTED
Base: All who experienced online harm around data\privacy (Q7\21-28)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

94219911842202149636764796170133131140201203404Unweighted Base
88*23294*18023416**40*66*72*69*84*66*56*122141151198216414Weighted Base

21%*56%23%*43%57%4%**10%*16%*17%*17%*20%*16%*14%*30%34%36%48%52%

36612160583161727192214193646367048118Very harmful impact 5
41%26%22%33%25%19%40%26%38%28%26%21%34%29%33%24%36%22%29%

30%pq52%18%51%49%3%14%g14%23%g16%19%12%16%31%39%30%60%a40%

1548254345291720111514112831293751884
17%21%26%24%19%15%23%25%27%17%18%21%20%23%22%19%19%23%21%

17%55%28%49%51%3%10%19%22%13%17%16%13%32%35%33%42%58%

1451203054561310152016102325363648843
16%22%21%17%23%29%14%20%14%21%23%24%19%19%18%24%18%22%20%

16%61%23%36%64%5%7%16%12%17%23%19%12%28%29%43%43%57%

92613192831661091251016211928472
10%11%13%10%12%21%4%9%8%15%10%19%8%9%11%14%9%13%11%

19%54%27%39%61%7%3%12%12%22%18%26%l10%22%33%44%40%60%

14311224332658121698132025263258Moderately annoying
16%13%13%14%14%11%14%8%11%18%19%13%14%10%14%17%13%15%14%impact 1
25%54%21%42%58%3%10%9%13%21%28%15%13%22%35%43%45%55%

SUMMARY CODES

511094610310352534473037283064776410798206NET: TOP 2 BOX (CODES 4-
57%47%49%57%44%34%62%51%65%44%44%42%54%52%55%43%54%46%50%5)
25%53%22%50%n50%3%12%g16%23%ghi15%18%14%15%31%38%31%52%48%

2357254362571113222521122336464560105NET: BOTTOM 2 BOX (CODES
26%25%26%24%26%33%18%16%18%33%29%32%22%19%25%30%23%28%25%1-2)
22%54%24%41%59%5%7%10%13%21%k24%20%12%22%34%44%e43%57%

194410-261-3129147714Don't know
1%4%4%2%4%-5%10%1%-4%2%4%7%1%3%4%3%3%

6%67%27%26%74%-16%45%ij7%-23%9%16%61%d7%32%50%50%

-5--51-211--132-325Refused
-2%--2%4%-3%1%2%--1%2%2%-1%1%1%

-100%--100%14%-43%19%24%--14%57%43%-51%49%

 Page 520

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_04 Impact of online harm around hacking\security experienced PROMPTED
Base: All who experienced online harm around hacking\security (Q7\29-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-484312137399718329011455482628404Unweighted Base
-**5**87*32415341075*87*29611858*50*24**28**414Weighted Base

-**1%**21%*78%37%99%18%*21%*71%29%14%*12%*6%**7%**

-214863311720248731201395118Very harmful impact 5
-40%16%26%21%28%27%27%29%26%34%26%38%17%29%

-2%12%73%28%99%l17%20%74%26%17%11%8%4%

-12176318815176127121137884
-31%24%23%20%21%19%20%21%23%20%23%13%25%21%

-2%24%87%36%100%17%20%70%30%13%13%3%8%

--216433831418602414843843
--24%20%22%20%18%21%20%20%24%16%16%12%20%

--25%76%39%99%16%21%71%29%16%10%4%4%

--17432747131331166477472
--19%13%18%11%17%15%11%13%11%8%28%25%11%

--35%91%58%100%27%27%66%34%13%8%14%15%

-113462556121440186121558Moderately annoying
-30%15%14%16%14%16%17%13%15%10%23%6%18%14%impact 1
-2%23%80%43%97%21%25%68%32%10%20%2%9%

SUMMARY CODES

-3351626420435411485731251212206NET: TOP 2 BOX (CODES 4-
-70%40%50%42%50%46%47%50%49%54%49%51%43%50%5)
-2%17%79%31%99%17%20%72%28%15%12%6%6%

-1308952103252771341216812105NET: BOTTOM 2 BOX (CODES
-30%35%28%34%25%33%31%24%29%21%31%34%43%25%1-2)
-1%29%85%50%99%24%26%68%32%12%15%8%11%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_04 Impact of online harm around hacking\security experienced PROMPTED
Base: All who experienced online harm around hacking\security (Q7\29-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-484312137399718329011455482628404Unweighted Base
-**5**87*32415341075*87*29611858*50*24**28**414Weighted Base

-**1%**21%*78%37%99%18%*21%*71%29%14%*12%*6%**7%**

--174141112211-114Don't know
--2%2%3%3%1%1%4%1%1%2%-2%3%

--10%54%30%100%5%7%88%12%5%7%-5%

---1-51-41-1--5Refused
---*-1%1%-1%1%-2%--1%

---14%-100%19%-81%19%-19%--
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_04 Impact of online harm around hacking\security experienced PROMPTED
Base: All who experienced online harm around hacking\security (Q7\29-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

443589203633976328404Unweighted Base
51*3608**23**38*34480*334414Weighted Base

12%*87%2%**6%**9%*83%19%*81%

1510347139417101118Very harmful impact 5
29%29%49%30%34%27%22%30%29%

12%88%3%6%11%79%15%85%

1275-811691771884
23%21%-33%28%20%21%21%21%

14%85%-9%12%79%19%81%

975215751965843
17%21%27%6%14%22%24%20%20%

10%90%3%2%6%89%22%78%

442135381136472
8%12%13%12%13%11%14%11%11%

8%89%2%6%10%81%24%76%

84915250104858Moderately annoying
16%14%11%20%5%15%12%14%14%impact 1
14%86%2%8%3%87%17%83%

SUMMARY CODES

271784152416334171206NET: TOP 2 BOX (CODES 4-
52%49%49%63%63%47%43%51%50%5)
13%86%2%7%12%79%17%83%

1291277892184105NET: BOTTOM 2 BOX (CODES
24%25%24%32%18%26%26%25%25%1-2)
12%87%2%7%6%85%20%80%

311--21241014Don't know
6%3%--6%3%4%3%3%

23%77%--16%84%26%74%

-5---5235Refused
-1%---1%3%1%1%

-100%---100%49%51%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_04 Impact of online harm around hacking\security experienced PROMPTED
Base: All who experienced online harm around hacking\security (Q7\29-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4042521651754044029230026830636416321335299336387404Unweighted Base
-**41425616818141442*29730627331237215**328344302343397414Weighted Base

-**100%62%41%44%100%10%*72%74%66%75%90%4%**79%83%73%83%96%

-118625045118496968495114397998897115118Very harmful impact 5
-29%24%30%25%29%11%32%32%31%30%30%22%30%29%29%28%29%29%

-100%53%42%38%100%4%81%l82%l72%l80%l96%l3%82%84%75%82%97%

-88543838887716859688137472667585884
-21%21%22%21%21%17%24%22%22%22%22%19%23%21%22%22%21%21%

-100%62%43%43%100%8%81%78%68%78%92%3%84%82%75%86%97%

-84533043849566155617626470617482843
-20%21%18%24%20%21%19%20%20%20%20%16%20%20%20%22%21%20%

-100%63%36%52%100%10%66%73%65%73%90%3%76%83%72%88%97%

-473326244713539364146*3945394347472
-11%13%16%13%11%3%12%13%13%13%12%3%12%13%13%13%12%11%

-100%69%56%52%100%3%74%84%77%87%97%1%82%95%84%92%99%

-58392125581430313138443414337435258Moderately annoying
-14%15%12%14%14%34%10%10%11%12%12%23%12%12%12%13%13%14%impact 1
-100%67%36%43%100%24%ghi52%53%53%66%76%6%71%74%65%74%91%

jk

SUMMARY CODES

-2061178783206111661651441631946171171154172200206NET: TOP 2 BOX (CODES 4-
-50%46%52%46%50%27%56%54%53%52%52%41%52%50%51%50%50%50%5)
-100%57%42%41%100%6%81%l80%l70%l79%l94%l3%83%83%75%83%97%

-10571474910515657067798947988778699105NET: BOTTOM 2 BOX (CODES
-25%28%28%27%25%37%22%23%24%25%24%27%24%26%25%25%25%25%1-2)
-100%68%45%47%100%15%k62%67%64%75%85%4%76%84%73%82%94%

-141134146765683910881114Don't know
-3%4%2%2%3%15%2%2%2%2%2%17%3%3%3%2%3%3%

-100%82%22%29%100%43%ghi49%43%36%40%57%18%66%73%57%57%82%

jk
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_04 Impact of online harm around hacking\security experienced PROMPTED
Base: All who experienced online harm around hacking\security (Q7\29-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4042521651754044029230026830636416321335299336387404Unweighted Base
-**41425616818141442*29730627331237215**328344302343397414Weighted Base

-**100%62%41%44%100%10%*72%74%66%75%90%4%**79%83%73%83%96%

-53-15-34335-453355Refused
-1%1%-1%1%-1%1%1%1%1%-1%1%1%1%1%1%

-100%67%-24%100%-51%75%57%57%100%-75%100%57%57%100%

 Page 525

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_04 Impact of online harm around hacking\security experienced PROMPTED
Base: All who experienced online harm around hacking\security (Q7\29-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 62 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1241742072082498642273798158140404Unweighted Base
13018421621626281*41*2908**102*157146414Weighted Base

31%44%52%52%63%20%*10%*70%2%**25%*38%35%

49657469812619724273451118Very harmful impact 5
38%35%34%32%31%32%46%25%57%27%22%35%29%

42%55%63%58%68%22%16%e61%4%23%29%44%b

2841465156175651223332884
21%22%21%24%21%21%13%22%9%21%21%22%21%

31%47%52%58%64%20%6%74%1%25%38%36%

2236373850115682213427843
17%20%17%17%19%13%13%23%21%21%22%19%20%

26%43%44%45%60%13%6%80%2%25%40%33%

17212623318634-151617472
13%11%12%11%12%10%14%12%-14%10%11%11%

37%44%56%48%66%17%12%72%-31%33%35%

101425303010543113301558Moderately annoying
8%8%11%14%12%12%11%15%12%12%19%10%14%impact 1

18%25%42%52%53%17%8%75%2%22%51%a25%

SUMMARY CODES

7710612012013743241385496783206NET: TOP 2 BOX (CODES 4-
59%58%55%55%52%53%59%47%66%48%43%57%50%5)
37%51%58%58%67%21%12%67%2%24%33%40%b

28355153611710771274531105NET: BOTTOM 2 BOX (CODES
21%19%24%24%23%22%25%27%12%27%29%21%25%1-2)
26%34%49%50%59%17%10%74%1%26%43%30%

245389-5-37314Don't know
2%2%2%1%3%11%-2%-3%5%2%3%

14%32%35%21%60%63%ef-33%-23%53%24%

22435113-1315Refused
1%1%2%1%2%1%3%1%-1%2%1%1%

32%32%75%51%100%18%25%57%-24%51%25%

 Page 526

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.9_04 Impact of online harm around hacking\security experienced PROMPTED
Base: All who experienced online harm around hacking\security (Q7\29-31)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 63 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

74138731401459203247425976296189135164121285Unweighted Base
67*14681*1331617**15**32*49*48*59*84*22**54*97*143163131294Weighted Base

23%*50%28%*45%55%2%**5%**11%*17%*16%*20%*29%*7%**18%*33%*49%55%45%

366034626744141729263582346607753129Yes
53%41%42%47%41%62%28%45%34%61%44%41%38%42%48%42%47%40%44%

28%46%26%48%52%3%3%11%13%23%gj20%27%6%18%36%47%59%41%

30784667882111629183248132846818076155No
45%54%57%50%55%27%72%49%58%37%54%58%58%52%48%56%49%58%53%

20%51%30%43%57%1%7%10%18%11%21%31%i8%18%30%52%51%49%

181461-2411113426310Don't know
2%5%1%3%4%11%-7%7%2%2%1%3%5%5%2%4%2%3%

13%79%8%38%62%8%-23%37%8%13%11%8%31%46%24%67%33%

-------------------Refused
-------------------
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.10 Was your experience of harmful\ offensive contact from an individual who was posting anonymously?
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 63 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-4642359728065541988739382529285Unweighted Base
-**3**70*246109*29069*59*20391*42*40*22**29**294Weighted Base

-**1%**24%*84%37%*99%23%*20%*69%31%*14%*14%*8%**10%**

-239108511283928814824191213129Yes
-72%56%44%46%44%56%48%40%53%57%46%56%46%44%

-2%31%84%39%99%30%22%63%37%19%14%10%10%

-1301335715329271163916211015155No
-28%42%54%52%53%42%46%57%43%38%52%44%50%53%

-1%19%86%37%98%19%17%75%de25%10%13%6%9%

--14210146421-110Don't know
--1%2%2%3%1%6%3%4%5%2%-4%3%

--10%46%18%100%10%39%61%39%20%8%-11%

---------------Refused
---------------
--------------

 Page 528

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.10 Was your experience of harmful\ offensive contact from an individual who was posting anonymously?
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 63 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

282565153223357228285Unweighted Base
28**2645**17**34*23861*233294Weighted Base

10%**90%2%**6%**12%*81%21%*79%

1111817911325104129Yes
40%45%20%39%26%47%42%44%44%

9%91%1%5%7%87%d20%80%

171374112411732123155No
60%52%80%61%70%49%53%53%53%

11%88%3%7%15%c75%21%79%

-10--183710Don't know
-4%--4%4%5%3%3%

-100%--13%87%30%70%

---------Refused
---------
--------

 Page 529

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.10 Was your experience of harmful\ offensive contact from an individual who was posting anonymously?
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 63 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-1651982851852852519421121822726010212228238249274285Unweighted Base
-**16820729419329427**20221922323326710**222237244257283294Weighted Base

-**57%70%100%66%100%9%**69%75%76%79%91%3%**76%81%83%87%96%

-8299129911299921001041051202102108112113126129Yes
-49%48%44%47%44%36%46%46%46%45%45%25%46%46%46%44%44%44%

-64%77%100%70%100%7%71%78%80%82%93%2%79%84%86%87%98%

-8110315597155161031131131211397113123124135148155No
-48%50%53%50%53%62%51%52%51%52%52%69%51%52%51%53%52%53%

-52%66%100%62%100%11%67%73%73%78%89%4%73%80%80%87%96%

-551051017677917689910Don't know
-3%2%3%3%3%3%3%3%3%3%3%7%3%2%3%3%3%3%

-56%48%100%56%100%7%70%57%70%73%93%7%70%57%80%93%93%

-------------------Refused
-------------------
------------------

 Page 530

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.10 Was your experience of harmful\ offensive contact from an individual who was posting anonymously?
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
** very small base (under 30) ineligible for sig testing



Table 63 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

931381611511793834211560116102285Unweighted Base
98*14616815818835*33*2255**66*115106*294Weighted Base

33%*50%57%54%64%12%*11%*76%2%**22%*39%36%*

48707969891515100-334055129Yes
49%48%47%44%48%42%45%44%-50%35%52%44%

37%54%61%53%69%11%11%77%-25%31%42%b

477184839319161195306951155No
48%49%50%53%49%55%48%53%100%46%60%48%53%

30%46%54%54%60%13%10%77%3%20%45%33%

35566126-36110Don't know
3%3%3%4%3%3%7%3%-4%5%1%3%

34%47%51%64%64%10%25%65%-28%57%7%

-------------Refused
-------------
------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.10 Was your experience of harmful\ offensive contact from an individual who was posting anonymously?
Base: All who experienced online harm around Interactions (Q7\12-20)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 64 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

230510210423527196911515717723817688202334414498452950Yes I have used data
46%59%65%50%63%17%32%44%59%65%74%74%27%34%62%74%57%55%56%privacy options on
24%54%r22%r45%55%o2%7%m12%lm17%klm19%klm25%ijkl19%ijkl9%21%f35%ef44%def52%48%social media sites

mm

54812690729182124352530274858557389162Yes - I’m aware of data
11%9%8%11%9%8%8%8%9%13%8%13%8%8%11%10%8%11%10%privacy options on
33%50%16%56%44%5%11%13%15%21%16%19%17%30%36%34%45%55%social media sites, but

have never used them

686724986113333418232216468042388871159No not aware data
14%8%8%12%7%12%15%13%7%9%7%7%14%14%8%7%10%9%9%privacy options on
43%pq42%15%62%n38%8%21%ghij22%ghj11%15%14%10%29%cd50%cd26%24%55%45%social media sites

1181805720215265858560321891502359227174180354I don’t personally use
24%21%18%24%18%59%39%32%23%12%6%4%46%40%17%5%20%22%21%any social media sites
33%51%16%57%n43%18%ghij24%ghij24%ghij17%ghi9%gh5%3%42%cd66%cd26%c8%49%51%

kl

SUMMARY CODE

28459123651359828871361812122632061152513924695725401112NET: AWARE (CODES 1-2)
57%68%74%60%72%25%40%52%67%78%82%87%35%43%73%84%66%66%66%

26%53%r21%r46%54%o3%8%m12%lm16%klm19%jklm24%jklm19%ijkl10%23%f35%ef42%def51%49%

m

30264372451279516717241323352661Don't know
6%3%1%4%3%4%6%3%3%2%5%3%5%4%2%4%4%3%4%

50%pq43%7%61%39%8%20%i12%14%8%27%i12%28%d40%22%38%57%43%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.11 Before today, were you aware of or have you used any data privacy options on social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 64 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-62087543489322212176293211481219497950Yes I have used data
-50%70%65%73%57%71%64%52%67%64%63%67%71%56%privacy options on
-1%22%i79%i37%ik98%23%23%66%34%f16%f13%f10%f10%fsocial media sites

-122113361572840110522924138162Yes - I’m aware of data
-7%7%10%8%10%9%12%9%11%13%13%9%6%10%privacy options on
-1%13%70%23%97%17%24%68%32%18%15%8%5%social media sites, but

have never used them

-126102321572225127321615815159No not aware data
-10%9%9%7%10%7%7%11%7%7%8%6%11%9%privacy options on
-1%17%64%20%98%14%16%80%e20%10%9%5%10%social media sites

-4301625434428453015326251711354I don’t personally use
-33%10%14%11%21%9%13%25%11%11%13%12%8%21%any social media sites
-1%9%46%15%97%jkl8%13%85%abc15%7%7%5%3%

de

SUMMARY CODE

-723086738510892492567393731761451071061112NET: AWARE (CODES 1-2)
-57%77%74%80%66%80%76%61%78%77%76%76%77%66%

-1%21%i78%i35%ik98%22%23%66%34%f16%f13%f10%f10%f

--1135857141241201179461Don't know
--4%3%2%3%4%4%3%4%5%4%6%3%4%

--19%57%13%94%23%20%67%33%18%11%14%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.11 Before today, were you aware of or have you used any data privacy options on social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 64 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

127819265773794191759950Yes I have used data
58%56%69%68%51%56%55%57%56%privacy options on
13%86%3%6%cd8%84%20%80%social media sites

25136172413034128162Yes - I’m aware of data
11%9%4%8%17%9%10%10%10%privacy options on
15%84%1%4%15%cf80%21%79%social media sites, but

have never used them

25133571513323137159No not aware data
12%9%12%8%11%9%7%10%9%privacy options on
16%83%3%4%10%83%14%86%bsocial media sites

343195122830993261354I don’t personally use
16%22%14%14%20%22%27%20%21%any social media sites
10%90%h2%3%8%87%26%a74%

SUMMARY CODE

1519552864969232258871112NET: AWARE (CODES 1-2)
69%66%72%76%67%65%64%66%66%

14%86%3%6%9%83%20%80%

8511135695261Don't know
4%4%2%1%2%4%2%4%4%

13%84%1%2%6%91%14%86%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.11 Before today, were you aware of or have you used any data privacy options on social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 64 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

411290324225254515231485531526614719154562607587686791950Yes I have used data
48%70%68%76%74%68%48%61%62%64%61%60%42%62%62%64%62%60%56%privacy options on
43%31%r34%r24%mpr27%r54%r24%51%l56%l55%l65%l76%l16%59%f64%f62%f72%f83%fsocial media sites

824145333572497174749711338858385106124162Yes - I’m aware of data
10%10%10%11%10%10%10%9%9%9%10%9%10%9%9%9%10%9%10%privacy options on
51%26%28%20%22%45%30%44%46%46%60%70%23%53%51%52%66%77%social media sites, but

have never used them

882834202361427777869411833838793102126159No not aware data
10%7%7%7%7%8%9%10%9%10%9%10%9%9%9%10%9%10%9%privacy options on
55%q17%22%13%15%38%26%48%48%54%59%74%21%52%54%58%64%79%social media sites

2355370152799119149161131183235103163184146194248354I don’t personally use
28%13%15%5%8%13%25%19%19%16%18%20%28%18%19%16%18%19%21%any social media sites
66%mnopq15%no20%no4%8%28%no34%ghij42%46%37%52%66%i29%abcd46%52%41%55%70%

ke

SUMMARY CODE

4933313692582895872805576056007118321916476906727939151112NET: AWARE (CODES 1-2)
58%80%78%88%85%78%58%70%71%73%71%69%52%71%71%73%72%70%66%

44%30%r33%r23%mpqr26%mpr53%r25%50%l54%l54%l64%l75%l17%58%f62%f60%f71%f82%f

38221354210119161940121310182161Don't know
4%*1%*1%1%9%1%1%1%2%2%11%1%1%1%2%2%4%

63%mnopq3%4%2%5%8%68%ghijk17%17%14%26%32%66%abcd20%22%17%29%34%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.11 Before today, were you aware of or have you used any data privacy options on social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 64 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

284405470440533--95018208361360950Yes I have used data
58%60%60%59%60%--100%18%71%65%51%56%privacy options on
30%43%49%46%56%--100%fg2%22%ad38%ad38%dsocial media sites

4764657683-162-3254885162Yes - I’m aware of data
10%10%8%10%9%-100%-3%8%9%12%10%privacy options on
29%40%40%47%51%-100%eg-2%15%29%53%dsocial media sites, but

have never used them

5164747378159--11154779159No not aware data
10%10%10%10%9%31%--11%5%9%11%9%privacy options on
32%40%46%46%49%100%ef--7%9%30%49%csocial media sites

103125156150176354--554280169354I don’t personally use
21%19%20%20%20%69%--55%14%15%24%21%any social media sites
29%35%44%42%50%100%ef--16%abc12%23%48%bc

SUMMARY CODE

331470535516616-162950212324094461112NET: AWARE (CODES 1-2)
67%70%69%69%70%-100%100%22%79%74%63%66%

30%42%48%46%55%-15%g85%g2%21%ad37%ad40%d

711121114---124161861Don't know
1%2%2%1%2%---12%1%3%2%4%

12%18%20%18%22%---20%abc6%26%29%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.11 Before today, were you aware of or have you used any data privacy options on social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 65 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

661034811110622465235222911681205740111106217Very Difficult 1
13%12%15%13%13%20%21%20%13%8%9%4%21%20%11%7%13%13%13%

31%47%22%51%49%10%ghi21%ghij24%ghij16%g10%13%5%31%cd55%cd26%18%51%49%

5010549891161217333934393128617469901142042
10%12%15%10%14%11%8%13%15%13%12%13%9%10%14%12%10%14%12%

25%52%24%r43%57%o6%8%16%19%l17%19%15%14%30%36%f34%44%56%b

1192198221620423436268708965651271391542162044203
24%25%26%25%24%21%20%24%26%26%28%27%20%22%26%28%25%25%25%

28%52%20%51%49%5%10%15%16%17%21%l16%16%30%33%37%ef51%49%

8014849132144828363763555036721001051291472774
16%17%15%16%17%7%13%14%14%23%17%21%11%12%19%19%15%18%16%

29%54%18%48%52%3%10%13%13%23%jklm20%m18%jklm13%26%36%ef38%ef47%53%

12819871205192846516763907254105130162221176397Very Easy 5
26%23%22%24%23%8%21%19%25%23%28%30%16%18%24%29%25%22%24%

32%50%18%52%48%2%11%m13%m17%m16%m23%km18%klm14%26%33%ef41%ef56%44%

SUMMARY CODES

20834611933733616748610412614512290176230267350323673NET: TOP 2 BOX (CODES 4-
42%40%37%40%40%14%34%33%39%46%46%51%27%30%43%48%40%39%40%5)
31%51%18%50%50%2%11%m13%m15%m19%klm22%klm18%jklm13%26%34%ef40%ef52%48%

117208962002213462857457684196181131109201220421NET: BOTTOM 2 BOX (CODES
23%24%30%23%26%31%29%32%28%21%21%17%29%31%24%20%23%27%25%1-2)
28%49%23%qr47%53%8%ghi15%gi20%ghi18%g13%16%10%23%c43%cd31%26%48%52%

54782390643434262116159689337249163154Don't know
11%9%7%11%8%31%16%10%8%6%5%4%21%16%7%4%10%8%9%

35%50%15%59%n41%22%ghij22%ghij17%gh13%10%10%6%44%cd60%cd24%16%59%41%

kl

3141710453-33-8113310717Refused
1%2%*1%1%3%2%1%-1%1%-3%2%1%*1%1%1%

15%80%5%40%60%22%gj26%gj18%-18%15%-48%cd66%c18%15%58%42%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.12 How easy or difficult you think it is to control what happens to your personal data on  internet and social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 65 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-3341425721328321684827111211217Very Difficult 1
-24%11%12%12%13%9%10%14%10%12%6%8%8%13%

-1%16%66%26%98%13%15%78%ce22%12%c5%6%5%

-2391588019945361485729199182042
-20%13%14%17%12%14%10%12%12%13%10%7%14%12%

-1%19%77%39%i97%22%17%72%28%14%9%5%9%

-2743081314117985296125596141284203
-14%25%26%27%25%25%25%24%26%26%32%29%21%25%

-*18%73%31%98%19%20%70%30%14%15%af10%7%

-15320482269606418789373926262774
-7%18%17%17%16%19%19%16%19%16%20%18%19%16%

-*19%74%30%97%22%23%68%32%13%14%9%9%

-476274108387789726812962494039397Very Easy 5
-35%25%24%23%23%25%29%22%27%27%26%29%29%24%

-1%19%69%27%97%20%24%68%32%f15%12%10%10%

SUMMARY CODES

-512947819065613816145621898886665673NET: TOP 2 BOX (CODES 4-
-42%43%41%40%40%44%47%38%46%43%46%47%47%40%5)
-1%19%71%28%97%21%24%68%32%f15%13%f10%f10%f

-573300138412726831610556302130421NET: BOTTOM 2 BOX (CODES
-44%25%26%29%25%23%20%26%22%24%16%15%22%25%1-2)
-1%17%71%33%98%17%16%75%bc25%13%bc7%5%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.12 How easy or difficult you think it is to control what happens to your personal data on  internet and social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 65 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--20731815119211282613101112154Don't know
--7%6%4%9%6%6%11%6%6%5%8%8%9%

--13%47%11%98%jk12%13%83%cde17%8%6%7%7%

--2621644125332217Refused
--1%**1%1%1%1%1%1%2%1%2%1%

--11%33%14%96%23%22%73%27%19%18%9%14%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.12 How easy or difficult you think it is to control what happens to your personal data on  internet and social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 65 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

191974121418747170217Very Difficult 1
9%13%11%15%9%13%13%13%13%

9%91%2%6%6%86%22%78%

2917441217171531522042
13%12%11%15%12%12%15%11%12%

14%85%2%6%8%84%26%74%

6235682337352813394203
28%24%21%28%26%25%23%25%25%

15%85%2%6%9%84%19%81%

4523071019240492282774
21%16%19%12%14%17%14%17%16%

16%83%3%4%7%87%18%82%

4734813184332475322397Very Easy 5
22%24%33%21%30%23%21%24%24%

12%88%3%4%11%82%19%81%

SUMMARY CODES

92578202862564124550673NET: TOP 2 BOX (CODES 4-
42%40%52%33%43%40%35%41%40%5)
14%86%3%4%9%84%18%82%

4837182530357100321421NET: BOTTOM 2 BOX (CODES
22%25%22%30%21%25%29%24%25%1-2)
11%88%2%6%7%85%24%76%

16139281213241114154Don't know
7%10%5%10%9%9%12%8%9%

10%90%1%5%8%85%26%74%

115--21541317Refused
1%1%--1%1%1%1%1%

8%86%--11%89%23%77%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.12 How easy or difficult you think it is to control what happens to your personal data on  internet and social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 65 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

94617942521113313114212615018423144155135157191217Very Difficult 1
11%15%17%14%15%15%7%17%17%15%15%15%6%16%16%15%14%15%13%

44%28%36%r19%24%51%r15%61%l65%l58%l69%l85%l11%66%f71%f62%f72%f88%f

927074495010739117118121129165241391391341471792042
11%17%16%17%15%14%8%15%14%15%13%14%7%15%14%15%13%14%12%

45%34%r36%r24%r25%52%r19%57%l58%l59%l63%l81%l12%68%f68%f66%f72%f87%f

2011071187399204111192215199254309842262522252893364203
24%26%25%25%29%27%23%24%25%24%25%26%23%25%26%24%26%26%25%

48%25%28%17%24%48%27%46%51%47%60%73%20%54%60%54%69%80%

1356890495413087126137137169189571471551571882172774
16%16%19%17%16%17%18%16%16%17%17%16%16%16%16%17%17%17%16%

49%25%33%18%20%47%31%45%49%50%61%69%21%53%56%57%68%79%

21990947680169126173185198235271102189207219252294397Very Easy 5
26%22%20%26%23%22%26%22%22%24%23%22%28%21%21%24%23%22%24%

55%p23%24%19%20%43%32%43%47%50%59%68%26%ade48%52%55%63%74%

SUMMARY CODES

353158184124134299213298322335404460159337362376440511673NET: TOP 2 BOX (CODES 4-
41%38%39%42%39%40%44%38%38%41%40%38%43%37%37%41%40%39%40%5)
52%23%27%18%20%44%32%gjk44%48%50%60%68%24%de50%54%56%65%76%

186130153901032187224826024727934947282294269303370421NET: BOTTOM 2 BOX (CODES
22%32%32%31%30%29%15%31%30%30%28%29%13%31%30%29%27%28%25%1-2)
44%31%r36%r21%r24%r52%r17%59%l62%l59%l66%l83%l11%67%f70%f64%f72%f88%f

10616176629745353426280665863476987154Don't know
12%4%4%2%2%4%15%7%6%5%6%7%18%6%6%5%6%7%9%

69%mnopq10%11%4%4%19%48%ghij34%34%27%40%52%43%abcd38%41%30%45%56%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.12 How easy or difficult you think it is to control what happens to your personal data on  internet and social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 65 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

723--31123356112445617Refused
1%1%1%--*2%***1%1%3%*****1%

41%13%20%--20%63%ghij9%19%16%31%37%63%abcd9%26%21%31%37%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.12 How easy or difficult you think it is to control what happens to your personal data on  internet and social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 65 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

7588121117142109128983962103217Very Difficult 1
15%13%16%16%16%21%7%9%8%13%11%15%13%

34%41%56%54%65%51%ef6%41%3%18%29%48%

7297112102130522212354179772042
15%15%14%14%15%10%14%13%5%14%14%11%12%

35%48%55%50%63%26%11%60%3%20%d39%d38%

1081631791842081064725218731501714203
22%24%23%25%24%21%29%27%18%25%27%24%25%

26%39%43%44%49%25%11%g60%g4%17%36%41%

75116124122140523918511481041122774
15%17%16%16%16%10%24%19%11%16%19%16%16%

27%42%45%44%51%19%14%g67%g4%17%38%41%

12416118516820370392791078124181397Very Easy 5
25%24%24%22%23%14%24%29%10%27%22%25%24%

31%40%47%42%51%18%10%g70%g3%20%d31%d46%d

SUMMARY CODES

1992763102903431227846421126228293673NET: TOP 2 BOX (CODES 4-
40%41%40%39%39%24%48%49%21%43%41%41%40%5)
30%41%46%43%51%18%12%g69%g3%19%d34%d44%d

146185233220271162342111380141181421NET: BOTTOM 2 BOX (CODES
30%28%30%29%31%32%21%22%13%27%26%25%25%1-2)
35%44%55%52%64%38%ef8%50%3%19%d34%d43%d

364252525511312041142960154Don't know
7%6%7%7%6%22%1%2%42%5%5%8%9%

23%28%34%34%36%73%ef1%13%27%abc9%19%39%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.12 How easy or difficult you think it is to control what happens to your personal data on  internet and social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 65 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

4444610126-3617Refused
1%1%**1%2%1%*6%-1%1%1%

21%21%21%21%33%61%e7%11%37%abc-20%37%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.12 How easy or difficult you think it is to control what happens to your personal data on  internet and social media sites? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 66 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

588326986911222123342630335457568087167Unweighted Base
54*81*26**90*72*9**18**21**24**35*25**30**27**48*58*55*73*89*162Weighted Base

33%*50%*16%**56%*44%*5%**11%**13%**15%**21%*16%**19%**17%**30%*36%*34%*45%*55%*

12243182126749398151311202039No need to do so
22%29%12%20%29%23%32%34%15%26%10%29%29%31%22%21%27%22%24%

31%61%8%46%54%5%15%18%9%23%7%22%20%38%33%29%50%50%

151392116375555710151012162137Too much hassle\ I can’t
28%16%34%24%22%29%39%25%19%16%21%23%36%31%17%22%21%24%23%be bothered
41%35%24%58%42%7%19%14%12%15%14%18%26%40%27%33%42%58%

517101418341797278159141832I only share non-
10%21%38%16%25%36%21%3%28%25%28%7%26%16%26%17%19%20%20%sensitive data
17%53%31%44%56%10%12%2%20%27%22%7%22%24%47%29%44%56%

586101013246224610491020Too complicated\ I don’t
10%10%23%11%14%13%15%9%16%17%7%7%15%12%17%7%13%12%12%know how to
28%41%31%49%51%6%14%10%20%31%9%11%20%30%50%20%47%53%

76-93-11322412555712I trust the internet
12%7%-10%4%-7%4%11%6%7%12%5%4%8%10%7%8%8%and\or social media
53%47%-77%23%-11%6%22%17%15%29%11%17%39%44%44%56%sites I’m using to look

after my data

561111112223214354812I’m planning to, but
8%8%4%12%2%6%3%11%7%5%12%7%4%7%6%9%5%9%7%have not have a chance

38%52%10%90%n10%5%5%20%15%13%26%17%10%29%28%43%33%67%yet

25255--15111-162279Don’t believe it would
3%7%9%5%6%--7%20%3%4%3%-3%10%4%3%8%6%be effective

18%58%24%50%50%--15%52%12%10%11%-15%64%21%21%79%

35-44--121-3-133268I think the company can
5%6%-4%5%--7%7%4%-11%-3%5%6%3%6%5%provide me with a better

33%67%-51%49%--18%21%16%-44%-18%38%44%28%72%service if they can use
my data

SUMMARY CODES

20191329234978105913191914242752NET: COMPLICATED/HASSLE
37%24%48%32%32%42%48%31%35%30%21%30%46%39%32%26%33%31%32%(CODES 1-2)
39%37%24%55%45%7%17%13%16%20%10%17%24%37%36%27%47%53%

2035331282798124159192019263258NET: ACTIVE ‘TRUSTING’
37%43%12%34%38%23%39%44%34%36%17%50%34%38%35%35%36%36%36%CHOICE (CODES 3,4,6)
35%60%5%53%47%3%12%16%14%21%8%26%16%32%35%33%45%55%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

588326986911222123342630335457568087167Unweighted Base
54*81*26**90*72*9**18**21**24**35*25**30**27**48*58*55*73*89*162Weighted Base

33%*50%*16%**56%*44%*5%**11%**13%**15%**21%*16%**19%**17%**30%*36%*34%*45%*55%*

2024153128498111161013202216263259NET: COMPLICATED/HASSLE/
37%29%56%34%39%42%48%37%46%33%25%33%46%42%38%29%36%36%36%DISTRUST (CODES 1,2,7)
34%41%25%53%47%6%15%13%18%19%11%17%21%35%38%27%45%55%

32-51--2-13--213415None
6%2%-5%1%--10%-2%10%--4%1%5%6%1%3%

64%36%-84%16%--39%-12%48%--39%12%48%76%24%

55-10*1*1-23223256511Don't know
10%6%-11%1%16%3%5%-7%14%6%7%6%4%10%8%6%7%

51%49%-96%n4%13%4%9%-23%32%18%18%27%23%50%54%46%

-1--1--1-----1---11Refused
-2%--2%--6%-----3%---1%1%

-100%--100%--100%-----100%---100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122113341612838116512824148167Unweighted Base
-**1**22**11336*15728**40*11052*29**24**13**8**162Weighted Base

-**1%**13%**70%23%*97%17%**24%*68%32%*18%**15%**8%**5%**

--6266395102712654339No need to do so
--29%23%18%25%18%26%25%24%21%19%30%39%24%

--16%67%16%100%13%27%69%31%15%11%10%8%

--725835752710462337Too much hassle\ I can’t
--34%22%23%22%26%13%25%19%13%23%12%31%23%be bothered
--20%68%22%94%19%14%74%26%10%15%4%7%

-1321832492112561332I only share non-
-100%16%19%22%21%14%24%19%22%16%23%10%31%20%sensitive data
-3%11%65%25%100%12%29%64%36%14%17%4%8%

--11572089910732420Too complicated\ I don’t
--6%14%18%13%27%23%9%19%25%11%14%46%12%know how to
--6%79%33%100%39%45%48%52%36%13%9%20%

--17-114457432112I trust the internet
--4%6%-7%14%11%5%13%14%11%19%11%8%and\or social media
--8%59%-92%32%36%44%56%34%22%20%8%sites I’m using to look

after my data

--19511248432--12I’m planning to, but
--5%8%13%7%6%9%7%9%10%6%--7%have not have a chance
--10%77%40%90%15%31%63%37%24%13%--yet

--1949--9-----9Don’t believe it would
--5%8%11%6%--8%-----6%be effective
--11%100%44%100%--100%e-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122113341612838116512824148167Unweighted Base
-**1**22**11336*15728**40*11052*29**24**13**8**162Weighted Base

-**1%**13%**70%23%*97%17%**24%*68%32%*18%**15%**8%**5%**

---7481-61-1--8I think the company can
---6%11%5%5%-6%2%-5%--5%provide me with a better
---88%51%100%16%-84%16%-16%--service if they can use

my data

SUMMARY CODES

--737125013113517973552NET: COMPLICATED/HASSLE
--34%33%34%32%47%28%32%33%33%29%23%57%32%(CODES 1-2)
--14%71%24%96%25%22%67%33%18%13%6%9%

--7401057101538201086458NET: ACTIVE ‘TRUSTING’
--34%36%28%37%36%37%34%39%35%35%48%51%36%CHOICE (CODES 3,4,6)
--13%69%18%98%17%25%65%35%17%15%11%7%

--844165713114217973559NET: COMPLICATED/HASSLE/
--39%39%43%36%47%28%38%33%33%29%23%57%36%DISTRUST (CODES 1,2,7)
--14%75%27%96%22%19%71%29%16%12%5%8%

--13-511411-1-5None
--6%3%-3%5%2%4%3%2%-10%-3%

--25%57%-84%25%12%75%25%12%-25%-

---62113374342-11Don't know
---5%5%7%11%7%6%7%10%16%16%-7%

---57%16%100%28%27%65%35%28%35%19%-

-----1--1-----1Refused
-----1%--1%-----1%

-----100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

24142272413433134167Unweighted Base
25**1361**7**24**13034**128162Weighted Base

15%**84%1%**4%**15%**80%21%**79%

732-183173239No need to do so
30%23%-9%32%24%21%25%24%

19%81%-2%19%79%18%82%

629-262923537Too much hassle\ I can’t
26%22%-30%25%22%6%27%23%be bothered
17%80%-6%16%78%5%95%

330-172572532I only share non-
10%22%-9%29%19%22%19%20%sensitive data
8%92%-2%21%77%23%77%

1010*411471320Too complicated\ I don’t
39%7%33%55%5%11%21%10%12%know how to
50%50%2%20%6%72%35%65%

4911-1021012I trust the internet
14%6%67%12%-8%7%8%8%and\or social media
29%71%8%7%-85%20%80%sites I’m using to look

after my data

111--1113912I’m planning to, but
5%8%--5%8%10%7%7%have not have a chance

10%90%--10%90%29%71%yet

-9--18-99Don’t believe it would
-7%--4%6%-7%6%be effective
-100%--11%89%-100%

26---8-88I think the company can
9%4%---6%-6%5%provide me with a better

28%72%---100%-100%service if they can use
my data

SUMMARY CODES

1338*663994352NET: COMPLICATED/HASSLE
52%28%33%85%25%30%26%34%32%(CODES 1-2)
25%73%1%12%11%76%17%83%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

24142272413433134167Unweighted Base
25**1361**7**24**13034**128162Weighted Base

15%**84%1%**4%**15%**80%21%**79%

124612848104958NET: ACTIVE ‘TRUSTING’
50%34%67%21%32%37%29%38%36%CHOICE (CODES 3,4,6)
21%79%2%3%13%83%17%83%

1345*674595059NET: COMPLICATED/HASSLE/
52%33%33%85%29%35%26%39%36%DISTRUST (CODES 1,2,7)
22%76%1%10%12%77%15%85%

-5-113235None
-4%-15%4%3%7%2%3%

-100%-20%16%64%43%57%

-11--282811Don't know
-8%--9%7%7%7%7%

-100%--21%79%21%79%

-1---11-1Refused
-1%---1%4%-1%

-100%---100%100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

824248343676527575769811541898486107126167Unweighted Base
82*41*45*33*35*72*49*71*74*74*97*11338*85*83*85*106*124162Weighted Base

51%*26%*28%*20%*22%*45%*30%*44%*46%*46%*60%*70%23%*53%*51%*52%*66%*77%

24565914914172026307201723263339No need to do so
29%13%12%16%27%19%18%20%23%28%27%27%18%24%20%27%25%26%24%

60%p14%14%14%24%35%22%36%43%52%67%78%17%52%43%59%67%83%

1511138920819231926294232823293337Too much hassle\ I can’t
19%26%29%26%26%28%16%26%32%26%26%26%10%27%34%28%27%27%23%be bothered
41%29%36%23%25%55%21%50%63%51%69%79%10%62%f76%f63%f79%f90%f

111012992012161714162010181816182232I only share non-
13%25%27%28%25%28%26%23%23%18%16%17%27%22%22%19%17%18%20%sensitive data
33%32%38%29%27%62%r39%50%54%42%50%61%31%57%57%49%57%69%

7975612414141013164141412131620Too complicated\ I don’t
8%21%16%15%16%17%8%20%19%14%14%14%11%17%17%14%12%13%12%know how to

35%45%36%24%29%62%21%73%70%52%68%79%21%73%70%59%68%79%

81311355555736767912I trust the internet
10%2%6%3%2%4%11%8%7%7%6%6%9%7%9%7%7%7%8%and\or social media
66%8%24%8%7%24%42%45%45%44%44%58%27%52%59%51%59%73%sites I’m using to look

after my data

344456175711111757111112I’m planning to, but
4%9%9%11%16%8%1%10%7%9%11%10%2%9%6%8%11%9%7%have not have a chance

28%30%34%31%45%r50%5%61%44%55%90%l95%5%61%44%55%95%95%yet

3423352575682675689Don’t believe it would
4%9%4%9%8%6%3%7%9%6%6%7%4%7%8%6%6%6%6%be effective

36%38%21%32%32%49%17%54%71%52%65%83%17%65%71%52%65%83%

413--3221256-244788I think the company can
5%3%6%--3%3%3%2%3%5%5%-3%5%4%6%6%5%provide me with a better

49%16%33%--33%21%30%18%30%67%79%-30%51%46%88%100%service if they can use
my data
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base



Table 66 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

824248343676527575769811541898486107126167Unweighted Base
82*41*45*33*35*72*49*71*74*74*97*11338*85*83*85*106*124162Weighted Base

51%*26%*28%*20%*22%*45%*30%*44%*46%*46%*60%*70%23%*53%*51%*52%*66%*77%

SUMMARY CODES

2217171211281229322734408343731384452NET: COMPLICATED/HASSLE
27%41%38%37%32%39%24%41%44%36%35%35%20%40%45%37%35%36%32%(CODES 1-2)
43%33%33%23%21%54%22%57%62%l52%66%78%15%65%f72%f60%73%85%

358116101916212427374310282832404858NET: ACTIVE ‘TRUSTING’
42%18%24%19%29%27%32%29%32%37%38%38%27%33%34%38%38%39%36%CHOICE (CODES 3,4,6)
59%moq13%19%11%17%33%27%36%41%47%63%73%17%48%48%55%69%83%

2618191413301334373240469404236445059NET: COMPLICATED/HASSLE/
31%44%41%44%38%42%26%48%50%43%41%41%23%47%51%43%41%40%36%DISTRUST (CODES 1,2,7)
43%31%31%24%23%52%21%59%l63%l54%68%79%15%68%f71%f61%f74%f85%

3222223222333222335None
4%5%4%6%5%3%6%3%3%3%3%2%7%2%2%2%2%2%3%

64%36%36%36%36%36%52%36%36%36%48%48%52%36%36%36%48%48%

911*-164224464224411Don't know
11%4%3%1%-2%13%5%3%3%4%4%16%4%3%3%3%4%7%

86%mn14%14%4%-14%58%ghij34%21%21%33%42%58%abcd34%21%21%33%42%

e

-11--1---111--11111Refused
-3%3%--2%---2%1%1%--2%1%1%1%1%

-100%100%--100%---100%100%100%--100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base



Table 66 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4664647684-167-3255087167Unweighted Base
47*64*65*76*83*-**162-**3**25**48*85*162Weighted Base

29%*40%*40%*47%*51%*-**100%-**2%**15%**29%*53%*

1013132016-39-13102639No need to do so
21%20%20%26%19%-24%-22%13%20%30%24%

25%33%33%51%41%-100%-2%8%25%65%

1315201822-37-25111837Too much hassle\ I can’t
28%24%30%23%27%-23%-59%21%24%21%23%be bothered
35%41%53%48%60%-100%-5%14%30%49%

612121617-32-16131132I only share non-
13%18%18%21%20%-20%-37%25%27%13%20%sensitive data
19%36%37%49%52%-100%-4%19%40%35%

89111112-20-2341020Too complicated\ I don’t
18%14%17%14%15%-12%-78%13%8%12%12%know how to
43%46%56%55%62%-100%-12%16%19%52%

24335-12--26312I trust the internet
4%6%5%4%6%-8%--10%13%4%8%and\or social media

14%29%27%24%43%-100%--20%51%28%sites I’m using to look
after my data

45656-12--42612I’m planning to, but
9%8%9%7%7%-7%--15%4%7%7%have not have a chance

35%43%49%42%49%-100%--30%18%53%yet

66788-9--2259Don’t believe it would
14%10%11%11%10%-6%--9%4%6%6%be effective
69%69%77%88%88%-100%--24%22%53%

33343-8--1348I think the company can
6%4%4%5%3%-5%--5%6%4%5%provide me with a better

34%34%34%51%34%-100%--16%38%46%service if they can use
my data
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 66 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4664647684-167-3255087167Unweighted Base
47*64*65*76*83*-**162-**3**25**48*85*162Weighted Base

29%*40%*40%*47%*51%*-**100%-**2%**15%**29%*53%*

SUMMARY CODES

2023272632-52-37132852NET: COMPLICATED/HASSLE
43%36%42%35%39%-32%-100%29%28%32%32%(CODES 1-2)
39%44%53%51%62%-100%-6%14%26%53%

1419192724-58-17193258NET: ACTIVE ‘TRUSTING’
31%30%29%35%29%-36%-22%29%40%37%36%CHOICE (CODES 3,4,6)
25%33%33%46%41%-100%-1%12%32%54%

2528323238-59-39153059NET: COMPLICATED/HASSLE/
53%43%50%42%46%-36%-100%38%32%36%36%DISTRUST (CODES 1,2,7)
43%47%55%55%64%-100%-5%16%26%52%

11233-5---145None
2%1%3%4%4%-3%---2%4%3%

16%16%36%52%59%-100%---16%72%

26352-11---3811Don't know
5%10%5%6%3%-7%---7%9%7%

21%58%33%46%21%-100%---29%71%

----1-1----11Refused
----2%-1%----1%1%

----100%-100%----100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.13 Which of the following describe why you haven’t adjusted your data privacy options? PROMPTED
Base: All aware of but have not adjusted their data privacy options (Q11\2)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 67 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

161300982862732669112106102954995207208144291267559Use of cookies to track
32%35%30%34%33%23%32%43%40%38%30%21%29%35%39%26%34%33%33%you visits to different
29%54%17%51%49%5%12%g20%ghlm19%ghm18%gm17%g9%17%37%c37%cf26%52%48%website pages, including

on other sites

15529010026727824731169883985497213181152289257546Targeted advertising
31%34%31%31%33%22%34%44%36%31%31%23%30%36%34%27%33%31%32%

29%53%18%49%51%4%13%gm21%ghil18%gm15%18%10%18%39%cf33%c28%53%47%

m

1542869326826420691019787906890191184158279254533Targeted political
31%33%29%32%32%19%32%39%36%32%28%29%27%32%34%28%32%31%32%messages
29%54%17%50%50%4%13%m19%ghm18%m16%m17%13%m17%36%34%f30%52%48%

15527010726127121719295100965792184195154270263532Personalised content
31%31%33%31%32%19%33%35%35%37%30%24%28%31%36%28%31%32%32%selections
29%51%20%49%51%4%13%gm17%gm18%gm19%gm18%m11%17%35%37%cf29%51%49%

140288822592522861978782906590186169155274236510Location based
28%33%26%30%30%26%28%37%32%30%28%27%27%32%31%28%32%29%30%advertising
27%56%pr16%51%49%6%12%19%ghlm17%16%18%13%18%37%33%30%54%46%

135235752242212466827569775290172144129237208444Recommendations
27%27%23%26%26%22%30%31%28%25%24%22%27%29%27%23%27%25%26%

30%53%17%50%50%5%15%g18%g17%15%17%12%20%39%c32%29%53%47%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14 How concerned you are about your personal data and information being used by online companies for the following purposes - Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 67 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-4933981615481019941614372664336559Use of cookies to track
-34%31%34%34%33%32%29%34%30%31%34%30%26%33%you visits to different
-1%17%71%29%98%18%18%74%26%13%12%8%6%website pages, including

on other sites

-3973831275359810339714965654445546Targeted advertising
-28%33%33%26%33%31%30%33%31%29%34%31%33%32%

-1%18%70%j23%98%j18%19%73%27%12%12%8%8%

-799384138522918540013363542939533Targeted political
-60%33%33%29%32%29%25%33%28%27%28%20%28%32%messages
-1%19%72%26%98%17%16%75%be25%12%10%5%7%

-210338813552210611337216072664847532Personalised content
-20%35%33%28%32%34%33%31%33%31%34%34%34%32%selections
-*19%73%25%98%20%21%70%30%13%12%9%9%

-5933561365001039436714371524339510Location based
-39%31%31%28%30%33%28%30%30%31%27%31%28%30%advertising
-1%18%70%27%98%20%18%72%28%14%10%8%8%

-385314107433818232212352513836444Recommendations
-24%29%27%22%26%26%24%27%26%23%27%27%27%26%

-1%19%71%24%97%18%18%72%28%12%12%8%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14 How concerned you are about your personal data and information being used by online companies for the following purposes - Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 67 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

91466153744463113446559Use of cookies to track
41%32%39%44%31%33%32%33%33%you visits to different
16%g83%3%7%8%83%20%80%website pages, including

on other sites

9544914275145398448546Targeted advertising
43%31%36%32%36%32%28%33%32%

17%g82%3%5%9%83%18%82%

82449153242444102431533Targeted political
37%31%38%38%29%31%29%32%32%messages
15%84%3%6%8%83%19%81%

8444910245044994438532Personalised content
38%31%26%28%35%32%27%33%32%selections
16%g84%2%4%9%84%18%82%b

8642211314442491419510Location based
40%29%28%37%31%30%26%31%30%advertising
17%g83%2%6%9%83%18%82%

7536910193538182362444Recommendations
34%25%26%22%24%27%24%27%26%

17%g83%2%4%8%86%18%82%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14 How concerned you are about your personal data and information being used by online companies for the following purposes - Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 67 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

2481751901091222857733636633640748262354386352429494559Use of cookies to track
29%42%40%37%35%38%16%42%43%41%40%40%17%39%40%38%39%38%33%you visits to different
44%31%r34%r20%r22%r51%r14%60%l66%l60%l73%l86%l11%63%f69%f63%f77%f88%fwebsite pages, including

on other sites

2521511831071162718730934633038945965329365348409478546Targeted advertising
30%36%39%36%34%36%18%39%41%40%39%38%18%36%37%38%37%36%32%

46%28%r34%r20%r21%50%r16%57%l63%l60%l71%l84%l12%60%f67%f64%f75%f88%f

2241691981211352867732136033939645654347388362420476533Targeted political
26%41%42%41%39%38%16%40%42%41%39%38%15%38%40%39%38%36%32%messages
42%32%r37%r23%r25%r54%r14%60%l68%l64%l74%l86%l10%65%f73%f68%f79%f89%f

2311571901051302817630435632438545761328372345404469532Personalised content
27%38%40%36%38%37%16%38%42%39%38%38%17%36%38%38%36%36%32%selections
43%30%r36%r20%r24%r53%r14%57%l67%l61%l72%l86%l11%62%f70%f65%f76%f88%f

2271521761051132627630933732236943557323354341389451510Location based
27%37%37%36%33%35%16%39%39%39%37%36%15%36%36%37%35%34%30%advertising
45%30%r34%r20%r22%r51%r15%61%l66%l63%l72%l85%l11%63%f69%f67%f76%f88%f

20112914687892237624928526431036953267304286331388444Recommendations
24%31%31%30%26%30%16%31%33%32%31%31%14%29%31%31%30%30%26%

45%29%r33%r20%20%50%r17%56%l64%l60%l70%l83%l12%60%f68%f64%f74%f87%f
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14 How concerned you are about your personal data and information being used by online companies for the following purposes - Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 67 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2092683223043631625733120118169249559Use of cookies to track
42%40%41%41%41%32%35%35%20%40%31%35%33%you visits to different
37%48%58%54%65%29%10%59%4%21%bd30%d45%dwebsite pages, including

on other sites

1972533142863371725530919112159253546Targeted advertising
40%38%40%38%38%34%34%33%19%38%29%36%32%

36%46%58%52%62%32%10%57%3%21%bd29%d46%bd

193250300279335151533232197173237533Targeted political
39%37%39%37%38%29%33%34%22%33%31%33%32%messages
36%47%56%52%63%28%10%61%4%18%d33%44%d

185242306271322148573192099163249532Personalised content
37%36%39%36%36%29%35%34%20%34%30%35%32%selections
35%45%57%51%61%28%11%60%4%19%d31%47%bd

1852432952763191644729220106156225510Location based
37%36%38%37%36%32%29%31%21%36%28%32%30%advertising
36%48%58%54%62%32%9%57%4%21%bd31%44%d

167214260240276133432582088125210444Recommendations
34%32%33%32%31%26%27%27%20%30%23%30%26%

38%48%58%54%62%30%10%58%4%20%b28%47%bd
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14 How concerned you are about your personal data and information being used by online companies for the following purposes - Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 68 

Use of cookies
to track you

visits to
different

website pages,PersonalisedTargeted
including oncontentLocation basedpoliticalTargeted
other sitesselectionsadvertisingRecommendationsmessagesadvertising

168616861686168616861686Unweighted Base
168616861686168616861686Weighted Base

290240279213289276Very Concerned 5
17%14%17%13%17%16%

2692922312312432704
16%17%14%14%14%16%

4224153924413854173
25%25%23%26%23%25%

2222252432712112522
13%13%14%16%12%15%

336365407407417351Not at all Concerned 1
20%22%24%24%25%21%

SUMMARY CODES

559532510444533546NET: TOP 2 BOX (CODES 4-
33%32%30%26%32%32%5)

558590650678628603NET: BOTTOM 2 BOX (CODES
33%35%39%40%37%36%1-2)

12812911010411999Don't know
8%8%7%6%7%6%

192024182122Refused
1%1%1%1%1%1%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14 How concerned you are about your personal data and information being used by online companies for the following purposes - Summary PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 69 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

841444814213413356445464330481129172152124276Very Concerned 5
17%17%15%17%16%11%16%25%17%17%13%13%15%19%17%13%17%15%16%

30%52%17%52%48%5%13%23%ghij16%17%15%11%17%41%c33%26%55%45%

lm

7214652125145113852523755244910189791371332704
14%17%16%15%17%10%17%20%19%14%17%10%15%17%17%14%16%16%16%

27%54%19%46%54%4%14%g19%gm19%gm14%20%g9%18%37%33%29%51%49%

1242157720521129465659868457751311451412172004173
25%25%24%24%25%26%21%21%22%32%26%24%23%22%27%25%25%24%25%

30%52%19%49%51%7%11%13%14%21%jkl20%14%18%31%35%34%52%48%

6912954124128162523394055554063791101231292522
14%15%17%15%15%14%11%9%15%15%17%23%12%11%15%20%14%16%15%

27%51%21%49%51%6%10%9%16%k16%k22%k22%ijkl16%25%31%44%def49%51%

106170741741772146495649686267116105130164187351Not at all Concerned 1
21%20%23%20%21%19%21%19%21%18%21%26%21%20%19%23%19%23%21%

30%48%21%50%50%6%13%14%16%14%19%18%i19%33%30%37%47%53%

SUMMARY CODES

15529010026727824731169883985497213181152289257546NET: TOP 2 BOX (CODES 4-
31%34%31%31%33%22%34%44%36%31%31%23%30%36%34%27%33%31%32%5)
29%53%18%49%51%4%13%gm21%ghil18%gm15%18%10%18%39%cf33%c28%53%47%

m

1752991282983043771719589124117107179184240287316603NET: BOTTOM 2 BOX (CODES
35%35%40%35%36%33%33%27%35%33%39%49%33%30%34%43%33%39%36%1-2)
29%50%21%49%51%6%12%12%16%15%21%k19%hijk18%30%30%40%def48%52%b

lm

4144146634192415141011643592417623799Don't know
8%5%4%8%4%17%11%6%5%4%3%3%13%10%4%3%7%5%6%

41%pq44%14%66%n34%19%ghij25%ghij16%14%10%11%6%44%cd59%cd24%17%63%a37%

kk

51611482232443586813822Refused
1%2%*2%1%2%1%1%1%1%1%1%1%1%1%1%2%1%1%

23%73%5%64%36%11%10%16%9%18%20%16%21%37%27%36%62%38%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_01 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 69 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-3451905927247532007633351921276Very Concerned 5
-28%15%16%12%17%15%16%17%16%14%18%14%15%16%

-1%16%69%21%99%j17%19%72%28%12%13%7%7%

--5219268263505019773333025252704
--18%16%14%16%16%15%16%15%14%16%18%18%16%

--19%71%25%98%19%18%73%27%12%11%9%9%

-4772991334028284294123594637344173
-35%26%26%28%24%26%25%24%26%26%24%26%25%25%

-1%18%72%32%97%20%20%71%29%14%11%9%8%

--5219394252455717478363119272522
--17%17%20%15%14%17%14%16%16%16%13%20%15%

--20%77%37%i100%18%23%69%31%14%12%7%11%

-457227114341697724910154413022351Not at all Concerned 1
-37%19%19%24%21%22%23%21%21%23%22%21%16%21%

-1%16%65%33%97%20%22%71%29%15%12%9%6%

SUMMARY CODES

-3973831275359810339714965654445546NET: TOP 2 BOX (CODES 4-
-28%33%33%26%33%31%30%33%31%29%34%31%33%32%5)
-1%18%70%j23%98%j18%19%73%27%12%12%8%8%

-410942020959311413442317990724949603NET: BOTTOM 2 BOX (CODES
-37%36%36%44%36%36%40%35%37%39%38%35%36%36%1-2)
-1%18%70%35%ik98%19%22%70%30%15%12%8%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_01 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 69 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--11528941413782211410799Don't know
--4%4%2%6%5%4%6%5%5%2%7%5%6%

--11%52%j8%95%j14%13%78%c22%11%4%10%c7%

--41232255166442122Refused
--1%1%1%1%2%1%1%1%2%2%1%1%1%

--19%56%13%100%24%23%73%27%20%20%7%5%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_01 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 69 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

422345182922349227276Very Concerned 5
19%16%14%22%20%16%14%17%16%

15%85%2%7%11%81%18%82%

532158922230492212704
24%15%22%11%16%16%14%17%16%

20%g80%3%3%8%85%18%82%

4936463020360763414173
22%25%17%35%14%25%22%26%25%

12%87%2%7%df5%86%d18%82%

372138523216462062522
17%15%21%6%16%15%13%15%15%

15%85%3%e2%9%e86%e18%82%

2732410184028296254351Not at all Concerned 1
12%22%26%21%28%20%28%19%21%

8%92%h3%5%11%c81%27%a73%

SUMMARY CODES

9544914275145398448546NET: TOP 2 BOX (CODES 4-
43%31%36%32%36%32%28%33%32%5)
17%g82%3%5%9%83%18%82%

64537182363498142460603NET: BOTTOM 2 BOX (CODES
29%37%47%27%44%35%41%34%36%1-2)
11%89%h3%e4%11%ce83%24%a76%

990-4690307099Don't know
4%6%-5%4%6%9%5%6%

9%90%-4%6%90%30%a70%

318--31941822Refused
1%1%--2%1%1%1%1%

13%82%--13%87%17%83%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_01 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 69 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

130829354631353615617716820124029161183174208245276Very Concerned 5
15%20%20%18%18%18%7%20%21%20%20%20%8%18%19%19%19%19%16%

47%30%r34%19%23%49%13%57%l64%l61%l73%l87%l10%58%f66%f63%f75%f89%f

1226990535313651153168162187219361681821752012322704
14%17%19%18%15%18%11%19%20%20%19%18%10%19%19%19%18%18%16%

45%25%34%r20%20%50%19%57%l62%l60%l70%l81%l13%62%f67%f65%f75%f86%f

2031161217191199116208231214256301812432662382943334173
24%28%25%24%27%26%24%26%27%26%26%25%22%27%27%26%27%25%25%

49%28%29%17%22%48%28%50%55%51%62%72%19%58%64%57%70%80%

1107191586513569113123129153183461301521461702052522
13%17%19%20%19%18%14%14%14%16%15%15%13%14%16%16%15%16%15%

44%28%r36%r23%r26%r53%r27%45%49%51%61%73%18%52%60%58%68%81%

20471765666139128142130135177223101175161161196249351Not at all Concerned 1
24%17%16%19%19%19%27%18%15%16%18%18%27%19%17%18%18%19%21%

58%mpq20%22%16%19%40%36%ghij40%37%39%51%64%29%abcd50%46%46%56%71%

ke

SUMMARY CODES

2521511831071162718730934633038945965329365348409478546NET: TOP 2 BOX (CODES 4-
30%36%39%36%34%36%18%39%41%40%39%38%18%36%37%38%37%36%32%5)
46%28%r34%r20%r21%50%r16%57%l63%l60%l71%l84%l12%60%f67%f64%f75%f88%f

315143167114131274197255253265330406147305313308366454603NET: BOTTOM 2 BOX (CODES
37%34%35%39%38%36%41%32%30%32%33%34%40%34%32%33%33%35%36%1-2)
52%24%28%19%22%45%33%ghij42%42%44%55%67%24%bcde51%52%51%61%75%

k

724424864202216263558242925334299Don't know
8%1%1%1%1%1%13%2%3%2%3%3%16%3%3%3%3%3%6%

72%mnopq4%4%2%5%8%64%ghijk20%22%17%26%36%58%abcd25%29%25%33%42%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_01 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 69 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

12-1--11821133173115522Refused
1%-*--*4%*****5%*****1%

54%mnpq-3%--3%85%ghijk8%3%3%15%15%78%abcd15%6%6%22%22%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_01 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 69 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

119147171160183872915596061146276Very Concerned 5
24%22%22%21%21%17%18%16%9%21%11%21%16%

43%53%62%58%66%32%10%56%3%22%bd22%53%bd

7810514312615485271541052981072704
16%16%18%17%17%17%16%16%10%18%18%15%16%

29%39%53%47%57%32%10%57%4%19%36%40%

1251741921852191004626321761441714173
25%26%25%25%25%19%29%28%21%26%26%24%25%

30%42%46%45%53%24%11%g63%g5%18%35%41%

771051221211316121164937115892522
16%16%16%16%15%12%13%17%9%13%21%13%15%

30%42%48%48%52%24%8%65%g4%15%46%acd35%

80114130137170114341941165120149351Not at all Concerned 1
16%17%17%18%19%22%21%20%11%22%22%21%21%

23%32%37%39%49%33%10%55%3%18%d34%d42%d

SUMMARY CODES

1972533142863371725530919112159253546NET: TOP 2 BOX (CODES 4-
40%38%40%38%38%34%34%33%19%38%29%36%32%5)
36%46%58%52%62%32%10%57%3%21%bd29%d46%bd

1562192522583021755535821102235238603NET: BOTTOM 2 BOX (CODES
32%33%32%34%34%34%34%38%21%35%43%33%36%1-2)
26%36%42%43%50%29%9%59%3%17%d39%acd39%d

122317182358516343123999Don't know
3%3%2%2%3%11%3%2%34%1%2%6%6%

12%23%17%18%23%58%ef5%16%34%abc3%12%40%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_01 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 69 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

222229-45-21022Refused
*****2%-*5%-*1%1%

10%10%10%10%10%40%e-19%25%abc-12%46%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_01 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 70 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

901495015013915456246514131601219672155134289Very Concerned 5
18%17%16%18%17%13%21%24%17%19%13%13%18%21%18%13%18%16%17%

31%52%17%52%48%5%15%gh21%ghm16%17%14%11%21%c42%c33%c25%54%46%

65136421181256253951364937306987861241192434
13%16%13%14%15%5%11%15%19%13%15%16%9%12%16%16%14%15%14%

27%56%17%48%52%2%10%16%m21%lm15%m20%m15%m12%29%36%ef36%f51%49%

1081987918120422335555788854551101341422021843853
22%23%25%21%24%20%15%21%21%29%27%23%17%19%25%25%23%22%23%

28%51%21%47%53%6%9%14%14%20%jl23%l14%14%29%35%ef37%ef52%48%

581064610210917202036314740375767871041072112
12%12%14%12%13%16%9%8%13%11%15%17%11%10%12%16%12%13%12%

28%50%22%48%52%8%k9%9%17%k15%22%k19%kl18%27%32%41%e49%51%

129198902122062867626360776295157122139205212417Not at all Concerned 1
26%23%28%25%25%25%31%24%23%22%24%26%29%27%23%25%24%26%25%

31%48%22%51%49%7%16%i15%15%14%18%15%23%d38%29%33%49%51%

SUMMARY CODES

1542869326826420691019787906890191184158279254533NET: TOP 2 BOX (CODES 4-
31%33%29%32%32%19%32%39%36%32%28%29%27%32%34%28%32%31%32%5)
29%54%17%50%50%4%13%m19%ghm18%m16%m17%13%m17%36%34%f30%52%48%

1873051363143154587829891124102132214189226309319628NET: BOTTOM 2 BOX (CODES
37%35%42%37%38%41%40%31%37%33%39%43%40%36%35%40%36%39%37%1-2)
30%49%22%q50%50%7%14%13%16%14%20%16%ik21%34%30%36%49%51%

495912764322262016131110486830216654119Don't know
10%7%4%9%5%20%12%8%6%5%3%4%15%12%6%4%8%7%7%

41%p49%10%64%n36%19%ghij22%ghij17%h14%11%9%9%40%cd57%cd25%18%55%45%

kl

317112912313733641113721Refused
1%2%*1%1%1%1%1%*1%2%1%1%1%1%2%2%1%1%

14%81%r5%56%44%4%10%17%5%13%35%16%14%30%18%52%65%35%

 Page 569

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_02 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted political messages
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 70 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-4582046328447472197037241718289Very Concerned 5
-31%20%17%13%17%15%14%18%15%16%13%12%13%17%

-1%20%j70%j22%98%j16%16%76%24%13%8%6%6%

-44118075237443818163263011202434
-30%14%15%16%14%14%11%15%13%11%16%8%15%14%

-1%17%74%31%98%18%15%74%b26%11%12%b5%8%

-1672811333777888264122555349353853
-8%22%24%28%23%25%26%22%25%24%28%35%26%23%

-*17%73%35%i98%20%23%68%32%14%14%13%def9%

--4215263207435213873362219232112
--14%13%13%13%14%15%11%15%16%11%13%17%12%

--20%72%30%98%21%25%65%35%f17%10%9%11%

-374276131407778830011856483130417Not at all Concerned 1
-25%25%24%27%25%25%26%25%25%24%25%22%22%25%

-1%18%66%31%98%18%21%72%28%13%12%7%7%

SUMMARY CODES

-799384138522918540013363542939533NET: TOP 2 BOX (CODES 4-
-60%33%33%29%32%29%25%33%28%27%28%20%28%32%5)
-1%19%72%26%98%17%16%75%be25%12%10%5%7%

-311642819361412014043719192705053628NET: BOTTOM 2 BOX (CODES
-25%39%37%40%37%38%41%36%40%40%36%35%39%37%1-2)
-*18%68%31%98%19%22%70%30%15%11%8%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_02 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted political messages
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 70 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-113611011517189524139106119Don't know
-7%4%5%2%7%5%5%8%5%6%5%7%5%7%

-1%11%51%j8%96%j14%15%79%21%11%8%8%5%

--31251978129663421Refused
--1%1%1%1%2%2%1%2%3%3%2%3%1%

--15%58%25%93%35%39%57%43%31%f27%f15%19%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_02 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted political messages
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 70 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

442459182823559231289Very Concerned 5
20%17%24%21%19%17%17%17%17%

15%84%3%6%10%81%20%80%

3820451514209432002434
17%14%14%17%10%15%12%15%14%

16%84%2%6%6%86%18%82%

5233181625337663193853
24%23%20%19%18%24%19%24%23%

13%86%2%4%7%87%17%83%

381726717181461642112
18%12%15%8%12%13%13%12%12%

18%g82%3%3%8%86%22%78%

2938692350335103315417Not at all Concerned 1
13%26%24%28%35%24%29%24%25%

7%92%h2%6%12%c80%25%a75%

SUMMARY CODES

82449153242444102431533NET: TOP 2 BOX (CODES 4-
37%31%38%38%29%31%29%32%32%5)
15%84%3%6%8%83%19%81%

68558153067516149479628NET: BOTTOM 2 BOX (CODES
31%38%39%36%46%36%43%36%37%1-2)
11%89%h2%5%11%c82%24%a76%

141041671052792119Don't know
7%7%3%7%5%7%8%7%7%

12%87%1%5%6%88%23%77%

317--31851621Refused
1%1%--2%1%1%1%1%

14%81%--14%86%23%77%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_02 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted political messages
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 70 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1279110560721473718320319121725328193214203230260289Very Concerned 5
15%22%22%20%21%20%8%23%24%23%22%21%7%21%22%22%21%20%17%

44%31%r36%r21%r25%r51%r13%63%l70%l66%l75%l87%l10%67%f74%f70%f80%f90%f

967993616313940138157147179203271551741591902162434
11%19%20%21%18%18%8%17%18%18%18%17%7%17%18%17%17%16%14%

40%32%r38%r25%r26%r57%r16%57%l64%l61%l74%l84%l11%64%f71%f65%f78%f89%f

193951196884183109182193199237277742152252252733113853
23%23%25%23%25%24%23%23%23%24%24%23%20%24%23%24%25%24%23%

50%25%31%18%22%47%28%47%50%52%62%72%19%56%58%58%71%81%

1094855344297698497100117142521021161101311572112
13%12%12%11%12%13%14%11%11%12%12%12%14%11%12%12%12%12%12%

52%23%26%16%20%46%33%40%46%47%56%67%24%49%55%52%62%75%

23791926773166141182174165214277110208207191236305417Not at all Concerned 1
28%22%19%23%21%22%29%23%20%20%21%23%30%23%21%21%21%23%25%

57%mnpq22%22%16%18%40%34%ghij43%42%40%51%66%26%abcd50%50%46%56%73%

ke

SUMMARY CODES

2241691981211352867732136033939645654347388362420476533NET: TOP 2 BOX (CODES 4-
26%41%42%41%39%38%16%40%42%41%39%38%15%38%40%39%38%36%32%5)
42%32%r37%r23%r25%r54%r14%60%l68%l64%l74%l86%l10%65%f73%f68%f79%f89%f

346139147100115263210266271265331418161310324301367462628NET: BOTTOM 2 BOX (CODES
41%34%31%34%34%35%44%33%32%32%33%35%44%34%33%33%33%35%37%1-2)
55%mnpq22%23%16%18%42%33%ghij42%43%42%53%67%26%abcd49%52%48%58%74%

ke

8110105819722227203447642936294155119Don't know
9%3%2%2%2%3%15%3%3%2%3%4%17%3%4%3%4%4%7%

68%mnopq9%8%4%7%16%60%ghij19%23%17%29%40%54%abcd24%30%24%35%46%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_02 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted political messages
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 70 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

10-2--21521256143235621Refused
1%-*--*3%*****4%*****1%

47%mq-9%--9%72%ghijk12%7%11%23%28%69%abcd15%10%14%27%31%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_02 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted political messages
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 70 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1121441751541869132162115382141289Very Concerned 5
23%21%23%20%21%18%20%17%11%18%15%20%17%

39%50%61%53%64%31%11%56%4%18%28%49%bd

811071241251496020161104491962434
16%16%16%17%17%12%12%17%10%15%17%13%14%

33%44%51%51%61%25%8%66%g4%18%37%39%

104149174162188954223718691351573853
21%22%22%22%21%18%26%25%18%24%25%22%23%

27%39%45%42%49%25%11%g61%g5%18%35%41%

64929299107542113062992802112
13%14%12%13%12%11%13%14%6%10%17%11%12%

31%44%44%47%51%26%10%62%3%14%44%acd38%

114149184182219143372311386135180417Not at all Concerned 1
23%22%24%24%25%28%23%24%13%29%24%25%25%

27%36%44%44%52%34%9%55%3%21%d32%d43%d

SUMMARY CODES

193250300279335151533232197173237533NET: TOP 2 BOX (CODES 4-
39%37%39%37%38%29%33%34%22%33%31%33%32%5)
36%47%56%52%63%28%10%61%4%18%d33%44%d

1782412762813261975936019115227260628NET: BOTTOM 2 BOX (CODES
36%36%35%37%37%38%36%38%19%39%41%37%37%1-2)
28%38%44%45%52%31%9%57%3%18%d36%d41%d

13262423306582336111350119Don't know
3%4%3%3%3%13%5%2%36%4%2%7%7%

11%22%20%20%25%54%ef7%19%30%abc9%11%42%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_02 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted political messages
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 70 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

444447-7513921Refused
1%1%1%1%*1%-1%5%*1%1%1%

21%21%21%21%21%32%-34%26%abc5%14%41%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_02 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Targeted political messages
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 71 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

681113510710783742353330284588685812984213Very Concerned 5
13%13%11%13%13%7%17%16%13%12%9%12%14%15%13%10%15%10%13%

32%52%16%50%50%4%18%hm20%hm17%15%14%13%21%41%c32%27%61%a39%

671234111711416294040364724448476711071242314
13%14%13%14%14%14%13%15%15%13%15%10%14%14%14%13%12%15%14%

29%53%18%51%49%7%12%17%17%16%20%10%19%36%33%31%47%53%

1262268821822320487479818753681421591392382034413
25%26%27%26%27%18%22%28%29%30%27%22%21%24%30%25%27%25%26%

29%51%20%49%51%4%11%17%m18%m18%m20%12%15%32%36%ef32%54%46%

7613659124147162427374661604067831211321392712
15%16%18%15%18%14%11%10%14%17%19%25%12%11%15%22%15%17%16%

28%50%22%46%54%6%9%10%14%17%k22%kl22%ijkl15%25%31%45%def49%51%

m

119207822072002651586166796577135128144187220407Not at all Concerned 1
24%24%26%24%24%24%24%22%23%24%25%28%24%23%24%26%22%27%24%

29%51%20%51%49%6%13%14%15%16%19%16%19%33%31%35%46%54%b

SUMMARY CODES

135235752242212466827569775290172144129237208444NET: TOP 2 BOX (CODES 4-
27%27%23%26%26%22%30%31%28%25%24%22%27%29%27%23%27%25%26%5)
30%53%17%50%50%5%15%g18%g17%15%17%12%20%39%c32%29%53%47%

19534314133134742758698112140126117202211265319359678NET: BOTTOM 2 BOX (CODES
39%40%44%39%42%38%35%33%37%41%44%53%36%34%39%48%37%44%40%1-2)
29%50%21%49%51%6%11%13%14%17%21%kl19%hijk17%30%31%39%def47%53%b

lm

4247166836242516146135506521196341104Don't know
8%5%5%8%4%22%12%6%5%2%4%2%15%11%4%3%7%5%6%

40%q45%15%66%n34%23%ghij24%ghij15%gi14%6%13%5%48%cd62%cd20%18%60%40%

klk

3141991251432385611718Refused
1%2%*1%1%1%1%2%*1%1%1%1%1%1%1%1%1%1%

18%77%5%51%49%4%12%26%5%22%17%14%16%42%27%31%64%36%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_03 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Recommendations
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 71 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-2341494920733401585527241411213Very Concerned 5
-17%12%13%10%13%11%12%13%11%12%12%10%8%13%

-1%16%70%23%97%15%19%74%26%12%11%6%5%

-15116559226484216368262824252314
-7%17%14%12%14%15%12%14%14%11%15%17%18%14%

-*22%72%25%98%21%18%71%29%11%12%10%11%

-4793151304298790308133614237424413
-37%26%27%27%26%28%27%26%28%27%22%26%31%26%

-1%18%72%30%97%20%20%70%30%14%10%8%10%

--4720595269526618586454024282712
--16%18%20%16%17%20%15%18%20%21%17%21%16%

--17%76%35%99%19%24%68%32%17%15%9%10%

-571270134398828429011760503225407Not at all Concerned 1
-39%24%23%28%24%26%25%24%25%26%26%23%18%24%

-1%17%66%33%98%20%21%71%29%15%12%8%6%

SUMMARY CODES

-385314107433818232212352513836444NET: TOP 2 BOX (CODES 4-
-24%29%27%22%26%26%24%27%26%23%27%27%27%26%5)
-1%19%71%24%97%18%18%72%28%12%12%8%8%

-5118476229667134150475203105915753678NET: BOTTOM 2 BOX (CODES
-39%40%41%48%41%43%44%39%42%46%47%40%39%40%1-2)
-1%17%70%34%ikl98%20%22%70%30%16%13%f8%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_03 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Recommendations
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 71 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--1250109961290157394104Don't know
--4%4%2%6%2%4%7%3%3%2%6%3%6%

--12%48%j9%95%j6%12%86%cde14%6%3%9%c4%

--31031854135441118Refused
--1%1%1%1%2%1%1%1%2%2%1%1%1%

--19%55%16%100%29%24%71%29%24%24%4%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_03 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Recommendations
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 71 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

35178692217640174213Very Concerned 5
16%12%16%10%15%12%11%13%13%

16%84%3%4%10%83%19%81%

4019141012205421892314
18%13%11%12%9%14%12%14%14%

17%g83%2%4%5%89%18%82%

60378113625369793624413
27%26%28%43%17%26%23%27%26%

14%86%2%8%cd6%84%d18%82%

372318725231572142712
17%16%20%8%18%16%16%16%16%

14%85%3%3%9%85%21%79%

35371101950328101306407Not at all Concerned 1
16%25%26%23%35%23%29%23%24%

8%91%h2%5%12%c81%25%a75%

SUMMARY CODES

7536910193538182362444NET: TOP 2 BOX (CODES 4-
34%25%26%22%24%27%24%27%26%5)
17%g83%2%4%8%86%18%82%

71601182675560158520678NET: BOTTOM 2 BOX (CODES
33%41%46%31%53%39%45%39%40%1-2)
11%89%h3%4%11%ce82%23%a77%

1194-36952777104Don't know
5%6%-4%4%7%8%6%6%

10%90%-3%6%91%26%74%

116--31531518Refused
1%1%--2%1%1%1%1%

8%86%--16%84%15%85%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_03 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Recommendations
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 71 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

102626746451023512314013215017824129147140159188213Very Concerned 5
12%15%14%16%13%14%7%16%16%16%15%15%6%14%15%15%14%14%13%

48%29%31%22%21%48%16%58%l66%l62%l71%l84%l11%61%f69%f66%f74%f88%f

996779414512140126146133160191291381571461722002314
12%16%17%14%13%16%8%16%17%16%16%16%8%15%16%16%16%15%14%

43%29%r34%r18%19%52%r18%55%l63%l57%l69%l82%l13%60%f68%f63%f74%f87%f

2271121247590198116223240240278325802552732613133584413
27%27%26%26%26%26%24%28%28%29%28%27%22%28%28%28%28%27%26%

51%25%28%17%21%45%26%51%54%54%63%74%18%58%f62%f59%f71%f81%f

1138499616815078127139130157193551511661471762152712
13%20%21%21%20%20%16%16%16%16%16%16%15%17%17%16%16%16%16%

42%31%r36%r23%r25%r55%r29%47%51%48%58%71%20%56%61%54%65%79%

230851006689170133173164173224274109207199200245299407Not at all Concerned 1
27%20%21%22%26%23%28%22%19%21%22%23%30%23%20%22%22%23%24%

56%pq21%25%16%22%42%33%ghij43%40%42%55%67%27%abcd51%49%49%60%73%

ke

SUMMARY CODES

20112914687892237624928526431036953267304286331388444NET: TOP 2 BOX (CODES 4-
24%31%31%30%26%30%16%31%33%32%31%31%14%29%31%31%30%30%26%5)
45%29%r33%r20%20%50%r17%56%l64%l60%l70%l83%l12%60%f68%f64%f74%f87%f

343168199127157320211300302303381467163358365347421514678NET: BOTTOM 2 BOX (CODES
40%41%42%43%46%42%44%38%35%37%38%39%44%40%37%38%38%39%40%1-2)
51%25%29%19%23%47%31%hijk44%45%45%56%69%24%bcd53%54%51%62%76%

74464610621925183342572332254048104Don't know
9%1%1%1%2%1%13%2%3%2%3%3%15%3%3%3%4%4%6%

71%mnopq4%5%4%5%10%60%ghij19%24%17%32%40%54%abcd22%30%24%38%46%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_03 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Recommendations
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 71 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

8-1--1161--22152113318Refused
1%-*--*3%*--**4%*****1%

47%m-5%--5%90%ghijk5%--10%10%85%abcd11%5%5%15%15%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_03 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Recommendations
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 71 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

92117138124146682611583949117213Very Concerned 5
19%17%18%17%17%13%16%12%8%13%9%16%13%

43%55%65%58%69%32%12%54%4%18%b23%55%bd

75971211151296518143124877932314
15%14%16%15%15%13%11%15%12%16%14%13%14%

32%42%53%50%56%28%8%62%5%21%33%40%

1221732001852201274625621781581754413
25%26%26%25%25%25%28%27%21%27%29%25%26%

28%39%45%42%50%29%10%58%5%18%36%40%

891281291391535033182846119952712
18%19%17%19%17%10%20%19%8%16%22%13%16%

33%47%47%51%57%18%12%g67%g3%17%44%acd35%

96129167160206129352351275134183407Not at all Concerned 1
19%19%22%21%23%25%21%25%12%25%24%26%24%

24%32%41%39%51%32%8%58%3%18%d33%d45%d

SUMMARY CODES

167214260240276133432582088125210444NET: TOP 2 BOX (CODES 4-
34%32%33%32%31%26%27%27%20%30%23%30%26%5)
38%48%58%54%62%30%10%58%4%20%b28%47%bd

1852562962993591796841720120253278678NET: BOTTOM 2 BOX (CODES
37%38%38%40%41%35%42%44%20%41%46%39%40%1-2)
27%38%44%44%53%26%10%61%g3%18%d37%ad41%d

1624192326664173371340104Don't know
3%4%2%3%3%13%2%2%34%2%2%6%6%

15%23%18%22%25%64%ef4%16%32%abc7%12%38%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_03 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Recommendations
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 71 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

333337126-2818Refused
1%****1%1%*6%-*1%1%

15%15%15%15%15%41%e5%14%31%abc-11%43%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_03 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Recommendations
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 72 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

851573815712219406042484030591199071147132279Very Concerned 5
17%18%12%18%15%17%18%23%16%18%13%13%18%20%17%13%17%16%17%

30%56%p14%56%n44%7%14%22%ghj15%17%14%11%21%c42%c32%25%53%47%

55131441021299223745345035316879851261042314
11%15%14%12%15%9%10%14%17%12%16%15%9%11%15%15%15%13%14%

24%57%r19%44%56%o4%9%16%19%lm15%22%15%13%29%34%f37%f55%45%

1201957719120116446272687554601221411292061863923
24%23%24%22%24%15%20%24%27%25%24%23%18%21%26%23%24%23%23%

31%50%20%49%51%4%11%16%18%m17%m19%14%15%31%36%ef33%52%48%

601186511013315262130565242416287941141292432
12%14%20%13%16%13%12%8%11%21%16%18%13%11%16%17%13%16%14%

25%49%27%qr45%55%6%11%9%12%23%jkl21%k17%k17%26%36%e39%e47%53%

126201802022052657586951826583141119147191216407Not at all Concerned 1
25%23%25%24%25%23%26%22%26%19%26%27%25%24%22%26%22%26%24%

31%49%20%50%50%6%14%i14%17%12%20%16%i20%35%29%36%47%53%b

SUMMARY CODES

140288822592522861978782906590186169155274236510NET: TOP 2 BOX (CODES 4-
28%33%26%30%30%26%28%37%32%30%28%27%27%32%31%28%32%29%30%5)
27%56%pr16%51%49%6%12%19%ghlm17%16%18%13%18%37%33%30%54%46%

18731914531333840838099107134107124203206241306344650NET: BOTTOM 2 BOX (CODES
37%37%45%37%40%37%38%30%37%39%42%45%38%34%38%43%35%42%39%1-2)
29%49%22%qr48%52%6%13%12%15%16%k21%k16%k19%31%32%37%e47%53%b

4648167139232421711169466718256743110Don't know
9%6%5%8%5%21%11%8%3%4%5%4%14%11%3%5%8%5%7%

42%pq44%14%64%n36%21%ghij21%ghij19%j6%10%15%8%42%cd61%cd16%23%61%39%

kl

814117625334438107716824Refused
2%2%*2%1%2%2%1%1%2%1%1%2%2%1%1%2%1%1%

34%60%6%74%n26%10%22%11%11%18%16%12%32%43%29%28%67%33%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_04 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Location based advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 72 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-3541956227453462067336322118279Very Concerned 5
-23%18%17%13%17%17%14%17%15%15%17%15%13%17%

-1%19%70%22%98%19%17%74%26%13%12%7%7%

-23916074227504816170352023202314
-15%13%14%15%14%16%14%13%15%15%10%16%15%14%

-1%17%69%32%98%22%21%70%30%15%9%10%9%

-3832841233836779278114474929363923
-27%28%24%26%23%21%23%23%24%20%26%21%26%23%

-1%21%73%31%98%17%20%71%29%12%13%8%9%

--4618691238505316776363019252432
--15%16%19%14%16%16%14%16%16%16%14%18%14%

--19%77%37%i98%20%22%69%31%15%12%8%10%

-462268121397779328612163513530407Not at all Concerned 1
-35%21%23%25%24%25%27%24%25%28%27%25%22%24%

-1%15%66%30%98%19%23%70%30%16%13%9%7%

SUMMARY CODES

-5933561365001039436714371524339510NET: TOP 2 BOX (CODES 4-
-39%31%31%28%30%33%28%30%30%31%27%31%28%30%5)
-1%18%70%27%98%20%18%72%28%14%10%8%8%

-410845421263512714645319799815455650NET: BOTTOM 2 BOX (CODES
-35%36%39%44%39%40%43%38%41%43%42%38%40%39%1-2)
-1%17%70%33%il98%19%23%70%30%15%12%8%8%

 Page 586

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_04 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Location based advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 72 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--106091061116912086147110Don't know
--4%5%2%6%4%5%8%4%3%3%10%5%7%

--9%54%j8%96%j10%14%82%cde18%7%6%13%cde6%

--311-2353185531-24Refused
--1%1%-1%2%1%2%1%2%2%1%-1%

--15%j46%j-97%j23%14%77%23%20%14%3%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_04 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Location based advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 72 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

442357222822349231279Very Concerned 5
20%16%19%26%19%16%14%17%17%

16%84%3%8%c10%80%17%83%

421874917201431882314
19%13%9%11%12%14%12%14%14%

18%g81%2%4%7%87%18%82%

53336101620346633283923
24%23%27%19%14%24%18%25%23%

14%86%3%4%5%88%d16%84%b

292125919211511922432
13%15%12%10%13%15%15%14%14%

12%87%2%4%8%87%21%79%

36369112252322116291407Not at all Concerned 1
17%25%30%26%36%23%33%22%24%

9%91%h3%5%13%c79%29%a71%

SUMMARY CODES

8642211314442491419510NET: TOP 2 BOX (CODES 4-
40%29%28%37%31%30%26%31%30%5)
17%g83%2%6%9%83%18%82%

65581163071533168483650NET: BOTTOM 2 BOX (CODES
30%40%42%36%49%38%48%36%39%1-2)
10%89%h2%5%11%c82%26%a74%

10100157972387110Don't know
4%7%3%6%5%7%7%7%7%

9%90%1%5%6%88%21%79%

420-122141924Refused
2%1%-1%1%1%1%1%1%

18%82%-5%7%88%18%82%

 Page 588

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_04 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Location based advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 72 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

127809259641363716519517720724228172199187218250279Very Concerned 5
15%19%19%20%19%18%8%21%23%21%21%20%8%19%20%20%20%19%17%

46%29%33%r21%r23%49%13%59%l70%l63%l74%l87%l10%62%f71%f67%f78%f89%f

1007283454912638144142145162192291511551551712022314
12%17%18%15%14%17%8%18%17%18%16%16%8%17%16%17%15%15%14%

43%31%r36%r20%21%55%r17%62%l61%l63%l70%l83%l13%65%f67%f67%f74%f87%f

1961011137187184111174207193237281772092432152673143923
23%24%24%24%25%24%23%22%24%23%24%23%21%23%25%23%24%24%23%

50%26%29%18%22%47%28%44%53%49%61%72%20%53%62%55%68%80%

1097283476312566120124116149177461441461341681942432
13%17%18%16%18%17%14%15%15%14%15%15%13%16%15%15%15%15%14%

45%30%r34%r19%26%r52%r27%50%51%48%61%73%19%59%60%55%69%80%

23379916977165139165157177218268108198196203243298407Not at all Concerned 1
27%19%19%24%22%22%29%21%18%21%22%22%29%22%20%22%22%23%24%

57%mpq19%22%17%19%40%34%ghij40%38%43%54%66%j26%abcd49%48%50%60%73%

ke

SUMMARY CODES

2271521761051132627630933732236943557323354341389451510NET: TOP 2 BOX (CODES 4-
27%37%37%36%33%35%16%39%39%39%37%36%15%36%36%37%35%34%30%5)
45%30%r34%r20%r22%r51%r15%61%l66%l63%l72%l85%l11%63%f69%f67%f76%f88%f

342151174116139290205285281293367445154342342338410492650NET: BOTTOM 2 BOX (CODES
40%36%37%39%41%39%43%36%33%35%37%37%42%38%35%37%37%38%39%1-2)
53%23%27%18%21%45%32%ghij44%43%45%56%68%24%d53%53%52%63%76%

k

749123316692427172941602835253850110Don't know
9%2%2%1%1%2%14%3%3%2%3%3%16%3%4%3%3%4%7%

67%mnopq9%11%3%3%14%63%ghij22%25%15%26%37%54%abcd25%31%22%34%45%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_04 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Location based advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 72 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

15*1--12211122203223324Refused
2%**--*5%*****6%*****1%

65%mnopq2%3%--5%92%ghijk5%5%5%8%8%85%abcde11%8%8%15%15%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_04 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Location based advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 72 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

110142172161181953214896361145279Very Concerned 5
22%21%22%21%21%19%20%16%10%22%11%20%17%

39%51%61%57%65%34%11%53%3%23%bd22%52%bd

751011241151376915143114395802314
15%15%16%15%16%13%9%15%11%15%17%11%14%

32%44%54%50%60%30%7%62%5%19%41%a35%

116159167172186904524517701471523923
23%24%21%23%21%18%28%26%17%24%27%21%23%

30%41%43%44%47%23%12%g63%g4%18%38%a39%

66921151101295728151840102922432
13%14%15%15%15%11%17%16%8%14%18%13%14%

27%38%47%45%53%24%12%g62%g3%16%42%ad38%

107145171163219137342291373128188407Not at all Concerned 1
22%22%22%22%25%27%21%24%13%25%23%26%24%

26%36%42%40%54%34%8%56%3%18%d32%d46%d

SUMMARY CODES

1852432952763191644729220106156225510NET: TOP 2 BOX (CODES 4-
37%36%38%37%36%32%29%31%21%36%28%32%30%5)
36%48%58%54%62%32%9%57%4%21%bd31%44%d

1732372862733471946238021112230280650NET: BOTTOM 2 BOX (CODES
35%35%37%36%39%38%38%40%21%38%42%39%39%1-2)
27%36%44%42%53%30%10%58%3%17%d35%d43%d

1728272428546303251745110Don't know
3%4%3%3%3%11%4%3%33%2%3%6%7%

15%26%24%22%25%49%ef5%27%29%abc4%15%41%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_04 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Location based advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 72 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2425410139-2924Refused
*1%*1%*2%1%*9%-*1%1%

10%16%10%21%16%44%e5%15%38%abc-8%38%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_04 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Location based advertising
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 73 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

84116401361051036514537382346978361132109240Very Concerned 5
17%13%12%16%13%9%16%20%17%14%12%10%14%16%15%11%15%13%14%

35%48%17%57%43%4%15%g21%ghm19%g16%16%10%19%40%c34%c25%55%45%

7115467126166113641496258354687112931381542924
14%18%21%15%20%10%16%16%18%23%18%15%14%15%21%17%16%19%17%

24%53%23%r43%57%o4%12%14%17%m21%gkm20%m12%16%30%38%ef32%47%53%

1132247819821622456870668360671351361432321824153
22%26%24%23%26%20%21%26%26%24%26%25%21%23%25%26%27%22%25%

27%54%19%48%52%5%11%16%17%16%20%14%16%33%33%35%56%a44%

66109511071189192234425346285076991061192252
13%13%16%13%14%8%9%8%13%16%16%19%9%8%14%18%12%15%13%

29%48%22%47%53%4%8%10%15%19%kl23%klm20%klm12%22%34%ef44%ef47%53%

114184671891762948495352706377126106133172193365Not at all Concerned 1
23%21%21%22%21%26%22%19%20%19%22%26%24%21%20%24%20%24%22%

31%50%18%52%48%8%13%13%15%14%19%17%k21%35%29%36%47%53%

SUMMARY CODES

15527010726127121719295100965792184195154270263532NET: TOP 2 BOX (CODES 4-
31%31%33%31%32%19%33%35%35%37%30%24%28%31%36%28%31%32%32%5)
29%51%20%49%51%4%13%gm17%gm18%gm19%gm18%m11%17%35%37%cf29%51%49%

1792931182962943867718795123109105176182232278312590NET: BOTTOM 2 BOX (CODES
36%34%37%35%35%35%31%27%33%35%38%46%32%30%34%42%32%38%35%1-2)
30%50%20%50%50%6%11%12%15%16%21%k18%ijkl18%30%31%39%def47%53%b

50611781482631261581310568323237355129Don't know
10%7%5%9%6%23%14%10%5%3%4%4%17%14%4%4%8%7%8%

39%p48%13%63%n37%20%ghij24%ghij21%ghi11%6%10%8%44%cd64%cd18%18%57%43%

kl

316214633413416104614620Refused
1%2%*2%1%3%1%2%*1%1%1%2%2%1%1%2%1%1%

15%78%8%68%32%15%j15%22%5%14%22%7%30%52%19%29%71%29%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_05 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Personalised content selections
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 73 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-1421735223636421875324242015240Very Concerned 5
-11%14%15%11%14%12%12%16%11%10%13%14%11%14%

-1%17%72%22%98%15%17%78%e22%10%10%8%6%

-162215832867071185107484228322924
-8%21%18%17%17%22%21%15%22%21%22%20%24%17%

-*21%74%28%98%24%24%63%37%f16%f14%f10%11%f

-3753041404027076306109494036344153
-25%25%26%29%24%22%22%25%23%21%21%25%25%25%

-1%18%73%34%i97%17%18%74%26%12%10%9%8%

-34517278220545514283423216242252
-26%15%15%16%13%17%16%12%17%18%17%12%18%13%

-1%20%76%35%98%24%24%63%37%f19%f14%7%11%

-459226113358677626310252452925365Not at all Concerned 1
-30%20%19%24%22%21%22%22%21%23%24%21%18%22%

-1%16%62%31%98%18%21%72%28%14%12%8%7%

SUMMARY CODES

-210338813552210611337216072664847532NET: TOP 2 BOX (CODES 4-
-20%35%33%28%32%34%33%31%33%31%34%34%34%32%5)
-*19%73%25%98%20%21%70%30%13%12%9%9%

-710439719157912113040518593784649590NET: BOTTOM 2 BOX (CODES
-56%35%34%40%35%39%38%34%39%41%41%32%36%35%1-2)
-1%18%67%32%k98%20%22%69%31%16%f13%8%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_05 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Personalised content selections
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 73 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--146713124101511019115107129Don't know
--5%6%3%8%3%5%9%4%5%2%7%5%8%

--11%52%j10%96%j8%12%85%cde15%9%4%8%c5%

--29-2054146432-20Refused
--1%1%-1%2%1%1%1%2%2%1%-1%

--10%45%-100%j25%20%72%28%21%16%7%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_05 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Personalised content selections
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 73 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

322086152419549192240Very Concerned 5
15%14%16%18%17%14%14%14%14%

13%87%3%6%10%81%20%80%

512414826254462462924
23%17%10%10%18%18%13%18%17%

18%g82%1%3%9%87%16%84%b

62350113127345733424153
29%24%30%37%19%24%21%26%25%

15%84%3%8%cd6%83%18%82%

341897717193401852252
15%13%19%9%12%14%12%14%13%

15%84%3%3%8%86%18%82%

2334081340305105260365Not at all Concerned 1
11%23%20%15%28%21%30%19%22%

6%93%h2%4%11%83%29%a71%

SUMMARY CODES

8444910245044994438532NET: TOP 2 BOX (CODES 4-
38%31%26%28%35%32%27%33%32%5)
16%g84%2%4%9%84%18%82%b

57529152057498145445590NET: BOTTOM 2 BOX (CODES
26%36%39%24%39%35%42%33%35%1-2)
10%90%h3%3%10%e84%25%a75%

131122991093296129Don't know
6%8%6%11%6%8%9%7%8%

10%87%2%7%7%84%25%75%

317--21841620Refused
1%1%--1%1%1%1%1%

14%86%--8%92%21%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_05 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Personalised content selections
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 73 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

111687755551163113816415417821029139167158182212240Very Concerned 5
13%17%16%19%16%15%6%17%19%19%18%17%8%15%17%17%16%16%14%

46%28%32%23%r23%48%13%57%l68%l64%l74%l87%l12%58%f70%f65%f76%f88%f

12089113507516545166192170208247321892041882222572924
14%22%24%17%22%22%9%21%23%21%21%21%9%21%21%20%20%20%17%

41%30%r39%or17%26%r56%r15%57%l66%l58%l71%l85%l11%65%f70%f64%f76%f88%f

2021131198487202121205213212249294802392542352853314153
24%27%25%29%25%27%25%26%25%26%25%24%22%26%26%26%26%25%25%

49%27%29%20%21%49%29%49%51%51%60%71%19%58%61%57%69%80%

106557444551106799108108133158421241391291551822252
12%13%16%15%16%15%14%13%13%13%13%13%11%14%14%14%14%14%13%

47%24%33%20%24%49%30%44%48%48%59%70%19%55%62%57%69%81%

21976765565137138146127141180227112172155166200253365Not at all Concerned 1
26%18%16%19%19%18%29%18%15%17%18%19%30%19%16%18%18%19%22%

60%mnopq21%21%15%18%38%38%ghij40%35%38%49%62%j31%abcd47%43%45%55%69%d
ke

SUMMARY CODES

2311571901051302817630435632438545761328372345404469532NET: TOP 2 BOX (CODES 4-
27%38%40%36%38%37%16%38%42%39%38%38%17%36%38%38%36%36%32%5)
43%30%r36%r20%r24%r53%r14%57%l67%l61%l72%l86%l11%62%f70%f65%f76%f88%f

32413115099120247205245235249313385153296295294356435590NET: BOTTOM 2 BOX (CODES
38%32%32%34%35%33%43%31%28%30%31%32%42%33%30%32%32%33%35%1-2)
55%mpq22%25%17%20%42%35%ghij42%40%42%53%65%j26%abcd50%50%50%60%74%

ke

8612155621663646375263603751425768129Don't know
10%3%3%2%2%3%14%5%5%5%5%5%16%4%5%5%5%5%8%

66%mnopq9%12%4%4%16%51%ghij28%36%29%40%49%47%abcd29%39%33%44%53%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_05 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Personalised content selections
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 73 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

11-1--11533256135436720Refused
1%-*--*3%*****4%1%**1%1%1%

53%mnq-6%--6%73%ghijk17%15%12%25%27%65%abcd24%18%15%32%35%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_05 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Personalised content selections
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 73 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

991201511341547227137114457128240Very Concerned 5
20%18%19%18%17%14%17%14%11%15%10%18%14%

41%50%63%56%64%30%11%57%5%18%24%53%b

8512215513716877301829551061222924
17%18%20%18%19%15%19%19%9%19%19%17%17%

29%42%53%47%58%26%10%62%g3%19%d36%d42%d

134180191196225983826417831441634153
27%27%25%26%25%19%23%28%17%28%26%23%25%

32%43%46%47%54%24%9%64%g4%20%d35%39%

63871021051175328140734108732252
13%13%13%14%13%10%17%15%7%12%20%10%13%

28%39%45%47%52%23%12%g62%g3%15%48%acd33%

85127140140179118322061167114168365Not at all Concerned 1
17%19%18%19%20%23%20%22%11%23%21%24%22%

23%35%38%38%49%32%9%56%3%18%d31%d46%d

SUMMARY CODES

185242306271322148573192099163249532NET: TOP 2 BOX (CODES 4-
37%36%39%36%36%29%35%34%20%34%30%35%32%5)
35%45%57%51%61%28%11%60%4%19%d31%47%bd

1492142422452961716034618101222241590NET: BOTTOM 2 BOX (CODES
30%32%31%33%34%33%37%36%18%34%40%34%35%1-2)
25%36%41%42%50%29%10%59%3%17%d38%ad41%d

2332353437866183892050129Don't know
5%5%5%4%4%17%4%2%38%3%4%7%8%

18%25%27%26%29%67%ef5%14%30%abc7%16%39%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_05 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Personalised content selections
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 73 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

3333310-3612820Refused
1%****2%-*6%**1%1%

16%16%16%16%16%50%e-16%32%abc4%12%38%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_05 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Personalised content selections
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 74 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

901475214814115407148474424551279568156133290Very Concerned 5
18%17%16%17%17%14%19%27%18%17%14%10%17%22%18%12%18%16%17%

31%51%18%51%49%5%14%g25%ghij17%g16%g15%8%19%44%c33%c24%54%46%

lm

7115245137132112940585551254080113761351342694
14%18%14%16%16%10%13%15%22%20%16%11%12%14%21%14%16%16%16%

26%57%17%51%49%4%11%15%22%glm20%glm19%9%15%30%42%cef28%50%50%

1272108620621722506558768269731381331512361864223
25%24%27%24%26%20%23%25%22%28%26%29%22%23%25%27%27%23%25%

30%50%20%49%51%5%12%15%14%18%20%16%17%33%32%36%56%a44%

57111541011211625213337484141627089991232222
11%13%17%12%14%14%12%8%12%14%15%17%13%11%13%16%11%15%13%

26%50%24%r45%55%7%11%10%15%17%22%k18%k18%28%32%40%e45%55%b

10116967166170183742594369695597101138152184336Not at all Concerned 1
20%20%21%20%20%16%17%16%22%16%22%29%17%16%19%25%18%23%20%

30%50%20%49%51%5%11%12%17%13%21%20%iklm16%29%30%41%def45%55%b

SUMMARY CODES

161300982862732669112106102954995207208144291267559NET: TOP 2 BOX (CODES 4-
32%35%30%34%33%23%32%43%40%38%30%21%29%35%39%26%34%33%33%5)
29%54%17%51%49%5%12%g20%ghlm19%ghm18%gm17%g9%17%37%c37%cf26%52%48%

158280121267291346263928011811096159172227251307558NET: BOTTOM 2 BOX (CODES
31%32%38%31%35%31%29%24%34%29%37%46%29%27%32%41%29%38%33%1-2)
28%50%22%48%52%6%11%11%16%k14%21%k20%hijk17%29%31%41%def45%55%b

lm

51611679492634191010208607920287849128Don't know
10%7%5%9%6%24%16%7%4%4%6%3%18%13%4%5%9%6%8%

40%pq48%12%62%n38%21%ghij27%ghij15%8%8%16%6%47%cde62%cd16%22%61%a39%

kk

41511362132442366712819Refused
1%2%*2%1%1%1%1%1%1%1%1%1%1%1%1%1%1%1%

20%75%5%69%31%8%7%18%11%21%23%13%15%33%32%36%61%39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_06 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Use of cookies to track you visits to different website pages, including on other sites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 74 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-2432036728546472236636292212290Very Concerned 5
-21%14%17%14%17%15%14%18%14%16%15%16%9%17%

-1%15%70%23%99%16%16%77%ae23%12%10%8%4%

-15019694262555219377363721242694
-13%17%17%20%16%18%15%16%16%16%19%15%17%16%

-1%19%73%35%98%20%19%72%28%13%14%8%9%

-4943141214118491286136564838454223
-33%32%27%25%25%27%27%24%28%24%25%27%33%25%

-1%22%i74%29%97%20%22%68%32%13%11%9%11%f

-13917383219435315270392918202222
-8%13%15%17%13%14%16%13%15%17%15%13%14%13%

-*18%78%37%i99%19%24%69%31%18%13%8%9%

-356211104328677523210449383127336Not at all Concerned 1
-25%19%18%22%20%21%22%19%22%21%20%22%20%20%

-1%17%63%31%97%20%22%69%31%14%11%9%8%

SUMMARY CODES

-4933981615481019941614372664336559NET: TOP 2 BOX (CODES 4-
-34%31%34%34%33%32%29%34%30%31%34%30%26%33%5)
-1%17%71%29%98%18%18%74%26%13%12%8%6%

-49538418754711012838417487664847558NET: BOTTOM 2 BOX (CODES
-33%32%33%39%33%35%38%32%36%38%35%34%34%33%1-2)
-1%17%69%33%ik98%20%23%69%31%16%12%9%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_06 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Use of cookies to track you visits to different website pages, including on other sites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 74 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--11579122131610621118107128Don't know
--4%5%2%7%4%5%9%4%5%4%7%5%8%

--9%45%j7%96%jkl11%12%83%cde17%8%6%8%6%

--41121945145442119Refused
--1%1%*1%1%1%1%1%2%2%1%1%1%

--21%59%10%97%22%26%74%26%18%22%8%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_06 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Use of cookies to track you visits to different website pages, including on other sites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 74 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

462437222523661228290Very Concerned 5
21%17%17%26%17%17%18%17%17%

16%84%2%8%c9%81%21%79%

4522381419227512182694
21%15%21%17%14%16%15%16%16%

17%83%3%5%7%84%19%81%

5935862427365693534223
27%25%15%29%19%26%20%26%25%

14%85%1%6%6%86%16%84%b

251976818190451772222
11%14%16%9%13%13%13%13%13%

11%89%3%3%8%85%20%80%

2830712144027194242336Not at all Concerned 1
13%21%30%16%28%19%27%18%20%

8%91%h3%4%12%c80%28%a72%

SUMMARY CODES

91466153744463113446559NET: TOP 2 BOX (CODES 4-
41%32%39%44%31%33%32%33%33%5)
16%g83%3%7%8%83%20%80%

53504182159460139419558NET: BOTTOM 2 BOX (CODES
24%35%46%25%41%32%40%31%33%1-2)
9%90%h3%e4%11%ce82%25%a75%

13115-21011526101128Don't know
6%8%-3%7%8%7%8%8%

10%90%-2%8%90%20%80%

315--31721719Refused
1%1%--2%1%1%1%1%

14%80%--14%86%10%90%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_06 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Use of cookies to track you visits to different website pages, including on other sites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 74 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

133919756681444017319317521125031178199185222257290Very Concerned 5
16%22%20%19%20%19%8%22%23%21%21%21%9%20%20%20%20%20%17%

46%31%r33%r19%23%50%14%60%l67%l60%l73%l86%l11%61%f69%f64%f77%f89%f

1158494545414137164173161196232311761871682082382694
13%20%20%18%16%19%8%21%20%20%19%19%8%19%19%18%19%18%16%

43%31%r35%r20%20%52%r14%61%l64%l60%l73%l86%l11%65%f70%f62%f77%f88%f

2161041248398198114208222223264308712472632532993484223
25%25%26%28%29%26%24%26%26%27%26%26%19%27%27%27%27%27%25%

51%25%29%20%23%47%27%49%53%53%63%73%17%59%f62%f60%f71%f82%f

105616549521087890103102119144531121211221391672222
12%15%14%17%15%14%16%11%12%12%12%12%14%12%12%13%13%13%13%

47%28%29%22%23%49%35%ghjk41%46%46%54%65%24%51%54%55%63%75%

19367824661137131123121130164206105152155152183231336Not at all Concerned 1
23%16%17%16%18%18%27%15%14%16%16%17%29%17%16%17%17%18%20%

57%mopq20%24%14%18%41%39%ghij37%36%39%49%61%31%abcd45%46%45%54%69%

ke

SUMMARY CODES

2481751901091222857733636633640748262354386352429494559NET: TOP 2 BOX (CODES 4-
29%42%40%37%35%38%16%42%43%41%40%40%17%39%40%38%39%38%33%5)
44%31%r34%r20%r22%r51%r14%60%l66%l60%l73%l86%l11%63%f69%f63%f77%f88%f

29812814795112245208213224232283350158264275274322398558NET: BOTTOM 2 BOX (CODES
35%31%31%32%33%33%43%27%26%28%28%29%43%29%28%30%29%30%33%1-2)
53%23%26%17%20%44%37%ghij38%40%41%51%63%28%abcd47%49%49%58%71%

ke

8171471023673441344760633748405164128Don't know
9%2%3%2%3%3%14%4%5%4%5%5%17%4%5%4%5%5%8%

63%mnopq6%11%5%8%18%53%ghij27%32%27%37%47%50%abcd29%38%31%40%50%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_06 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Use of cookies to track you visits to different website pages, including on other sites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 74 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

11-1--11521144133116619Refused
1%-*--*3%*****4%***1%*1%

57%mnpq-4%--4%77%ghijk8%3%3%23%23%70%abcd16%7%7%30%30%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_06 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Use of cookies to track you visits to different website pages, including on other sites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 74 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1121451731601899426166126477134290Very Concerned 5
23%22%22%21%21%18%16%17%12%22%14%19%17%

39%50%60%55%65%32%9%57%4%22%bd27%46%b

971241491441746931165853911152694
20%18%19%19%20%13%19%17%9%18%17%16%16%

36%46%55%53%65%25%12%61%3%20%d34%d43%

1271731961962181153326514701531794223
26%26%25%26%25%22%20%28%14%24%28%25%25%

30%41%47%46%52%27%8%63%fg3%17%36%d42%d

56819898107612812674292782222
11%12%13%13%12%12%17%13%7%14%17%11%13%

25%37%44%44%48%28%13%57%3%19%41%ad35%

7711312812215893391961057117148336Not at all Concerned 1
16%17%16%16%18%18%24%21%10%19%21%21%20%

23%34%38%36%47%28%12%58%3%17%d35%d44%d

SUMMARY CODES

2092683223043631625733120118169249559NET: TOP 2 BOX (CODES 4-
42%40%41%41%41%32%35%35%20%40%31%35%33%5)
37%48%58%54%65%29%10%59%4%21%bd30%d45%d

133194226220265155673221799209226558NET: BOTTOM 2 BOX (CODES
27%29%29%29%30%30%42%34%17%34%38%32%33%1-2)
24%35%40%39%47%28%12%g58%3%18%d38%ad40%d

2032302734715274351848128Don't know
4%5%4%4%4%14%3%3%43%2%3%7%8%

16%25%23%21%26%56%ef4%21%33%abc4%14%37%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_06 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Use of cookies to track you visits to different website pages, including on other sites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 74 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

3333310-4512919Refused
1%****2%-*5%**1%1%

16%16%16%16%16%50%e-23%28%abc6%13%47%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.14_06 How concerned you are about your personal data and information being used by online companies for the following purposes PROMPTED
- Use of cookies to track you visits to different website pages, including on other sites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 75 

How do you feelHow do you feelHow do you feelHow do you feelHow do you feel
about enteringabout enteringabout enteringabout enteringHow do you feelabout enteringHow do you feel
your Bank cardyour Emailyour Mobileyour Landlineabout enteringyour Date ofabout entering

details?address?phone number?phone number?your Address?Birth?your Name?

1686168616861686168616861686Unweighted Base
1686168616861686168616861686Weighted Base

32215849394174237I am generally happy to
2%13%5%6%6%10%14%share with any website

100411131059890112110411087I will only share this
60%66%63%53%67%62%64%information with

websites that I trust

594303487582419425315I will not share this
35%18%29%35%25%25%19%information with any

website

42414097393335Don't know
3%2%2%6%2%2%2%

15141723131313Refused
1%1%1%1%1%1%1%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15 How do you feel about entering personal data into a website - Summary PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 76 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

741164613710011212140355553325375109106131237I am generally happy to
15%13%14%16%12%10%10%8%15%13%17%22%10%9%14%20%12%16%14%share with any website
31%49%19%58%n42%5%9%9%17%k15%23%kl23%ijkl13%22%32%e46%def45%55%b

m

292565229499588591191621751902211601783403653815515361087I will only share this
58%65%71%59%70%54%55%62%65%70%69%67%54%58%68%68%63%66%64%information with
27%52%r21%r46%54%o5%11%15%16%lm18%lm20%lm15%lm16%31%34%ef35%ef51%49%websites that I trust

1111624218013534636748433822971649160185130315I will not share this
22%19%13%21%16%31%29%26%18%16%12%9%30%28%17%11%21%16%19%information with any
35%p51%p13%57%n43%11%ghij20%ghij21%ghij15%gh14%g12%7%31%cd52%cd29%c19%59%a41%website

1913327741393222172654181635Don't know
4%2%1%3%1%4%6%4%1%1%1%1%5%4%1%1%2%2%2%

54%pq38%9%79%n21%11%ghi37%ghij27%ghi8%5%6%5%49%cd76%cd13%11%53%47%

58186223124146348513Refused
1%1%*1%1%2%1%1%*1%1%*1%1%1%1%1%1%1%

34%56%10%57%43%16%12%19%7%14%27%4%28%47%21%32%61%39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_01 How do you feel about entering personal data into a website - How do you feel about entering your Name?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 76 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-2351687122950501637435312117237I am generally happy to
-15%12%14%15%14%16%15%13%16%15%16%15%12%14%share with any website
-1%15%71%30%97%21%21%69%31%15%13%9%7%

-10211800348106521423076032615313093961087I will only share this
-85%71%69%73%65%69%68%63%68%67%68%66%70%64%information with
-1%19%74%i32%i98%20%21%70%30%14%12%9%9%websites that I trust

--471785730643512447137262422315I will not share this
--16%15%12%19%14%15%20%15%16%14%17%16%19%information with any
--15%57%18%97%jk14%16%78%ce22%12%8%8%7%website

--41223423314212135Don't know
--1%1%*2%1%1%3%1%1%1%1%1%2%

--10%34%6%97%jk6%9%88%e12%7%3%5%3%

--1711344104341113Refused
--*1%*1%1%1%1%1%1%2%1%1%1%

--8%54%8%100%26%26%74%26%20%26%6%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_01 How do you feel about entering personal data into a website - How do you feel about entering your Name?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 76 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

152225103518645192237I am generally happy to
7%15%14%12%25%13%13%14%14%share with any website
6%94%h2%4%15%ce78%19%81%

1479343056789222308561087I will only share this
67%64%77%67%55%65%66%64%64%information with
13%86%3%d5%7%85%d21%79%websites that I trust

512613162527057257315I will not share this
23%18%9%19%17%19%16%19%19%information with any
16%83%1%5%8%86%18%82%website

530-1331171835Don't know
2%2%-1%2%2%5%1%2%

14%86%-2%8%89%48%a52%

111--212-1313Refused
1%1%--1%1%-1%1%

9%83%--14%86%-100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_01 How do you feel about entering personal data into a website - How do you feel about entering your Name?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 76 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

101607959671246010411111015317741127136129172195237I am generally happy to
12%14%17%20%19%16%12%13%13%13%15%15%11%14%14%14%16%15%14%share with any website
42%25%34%r25%r28%r52%r25%44%47%46%64%75%17%54%57%54%73%f82%

5282983432002335252775695965696748101956386726357468881087I will only share this
62%72%72%68%68%70%57%72%70%69%67%67%53%70%69%69%67%68%64%information with
49%27%r32%r18%21%48%r25%52%ghl55%l52%l62%l75%l18%59%f62%f58%f69%f82%fwebsites that I trust

1965653344210210511514214217121092134162151183220315I will not share this
23%14%11%11%12%14%22%15%17%17%17%17%25%15%17%16%17%17%19%information with any
62%mnopq18%17%11%13%32%33%ghij37%45%45%54%67%29%abcd42%52%48%58%70%website

ke

21-----2833246284344635Don't know
2%-----6%****1%8%*****2%

60%mnopq-----82%ghijk9%8%7%13%18%82%abcd12%8%10%13%18%

e

8--1111222222122222213Refused
1%--***2%*****3%*****1%

60%p--10%10%10%86%ghij14%14%14%14%14%86%abcd14%14%14%14%14%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_01 How do you feel about entering personal data into a website - How do you feel about entering your Name?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 76 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

38709510112439311585618882237I am generally happy to
8%10%12%13%14%8%19%17%5%21%16%12%14%share with any website

16%30%40%l43%l52%kl16%13%g67%g2%26%ad37%ad35%d

352466539505604299103660311863954631087I will only share this
71%70%69%67%68%58%63%69%32%63%72%65%64%information with
32%43%50%46%56%27%9%61%g3%17%d36%acd43%dwebsites that I trust

10012913914015015226125424564151315I will not share this
20%19%18%19%17%30%16%13%43%15%12%21%19%information with any
32%41%44%44%48%48%ef8%40%13%abc14%20%48%bcwebsite

1433421251515935Don't know
*1%***4%1%1%15%*1%1%2%

4%10%7%10%10%61%e5%14%44%abc4%14%27%

111112-36--613Refused
******-*6%--1%1%

10%10%10%10%10%16%-22%45%abc--44%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_01 How do you feel about entering personal data into a website - How do you feel about entering your Name?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 77 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

538734888611171727243445284550798689174I am generally happy to
11%10%11%10%10%10%8%6%10%9%11%19%9%8%9%14%10%11%10%share with any website
31%50%19%51%49%7%10%10%15%14%19%26%hijk16%26%29%45%def49%51%

lm

293540208504537491131401711762321611623023473925185241041I will only share this
59%62%65%59%64%45%52%54%64%65%72%68%50%51%64%70%60%64%62%information with
28%52%20%48%52%o5%11%13%16%klm17%klm22%jklm15%klm16%29%33%ef38%def50%50%websites that I trust

134215762252004376946568512811921313479241184425I will not share this
27%25%24%27%24%39%35%36%24%25%16%12%36%36%25%14%28%23%25%information with any
32%51%18%53%47%10%ghij18%ghij22%ghij15%gh16%gh12%7%28%cd50%cd31%c19%57%a43%website

1615125831184213152264181533Don't know
3%2%*3%1%3%5%3%2%1%*1%4%4%1%1%2%2%2%

48%p47%4%77%n23%10%h35%ghij24%h13%7%4%8%44%cd68%cd20%12%55%45%

47285313122147336713Refused
1%1%1%1%1%3%*1%*1%1%*1%1%1%1%1%1%1%

30%55%15%61%39%24%gjl5%26%8%15%18%5%28%55%23%23%48%52%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_02 How do you feel about entering personal data into a website - How do you feel about entering your Date of Birth?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 77 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-1291274716832431205429231510174I am generally happy to
-7%10%11%10%10%10%13%10%11%13%12%10%7%10%share with any website
-*17%73%27%96%18%24%69%31%17%13%8%6%

-10209767355102021421772431714812591961041I will only share this
-87%70%66%74%62%68%64%60%66%65%65%64%70%62%information with
-1%20%i74%i34%ik98%21%21%70%30%f14%12%9%9%fwebsites that I trust

-15425276414617332510047393430425I will not share this
-6%18%22%16%25%20%21%27%21%20%20%24%22%25%information with any
-*13%59%j18%97%jkl14%17%77%de23%11%9%8%7%website

--412-3223294211*33Don't know
--1%1%-2%1%1%2%1%1%1%1%*2%

--12%j36%j-97%j6%8%89%e11%8%4%3%2%

--171134494341113Refused
--*1%*1%1%1%1%1%1%2%1%1%1%

--9%55%9%100%28%28%72%28%22%28%6%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_02 How do you feel about entering personal data into a website - How do you feel about entering your Date of Birth?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 77 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

11164272214331143174I am generally happy to
5%11%6%8%15%10%9%11%10%share with any website
6%94%h1%4%13%82%18%82%

1438923151808802188231041I will only share this
66%61%80%60%56%62%62%62%62%information with
14%86%3%cde5%8%85%21%79%websites that I trust

603625243735985340425I will not share this
28%25%14%29%26%25%24%25%25%information with any
14%85%1%6%9%84%20%80%website

330-2327141833Don't know
1%2%-3%2%2%4%1%2%

10%90%-7%9%84%44%a56%

110--21111213Refused
1%1%--1%1%*1%1%

10%81%--15%85%6%94%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_02 How do you feel about entering personal data into a website - How do you feel about entering your Date of Birth?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 77 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

7842494042894580858611012929949798128145174I am generally happy to
9%10%10%14%12%12%9%10%10%10%11%11%8%10%10%11%12%11%10%share with any website

45%24%28%23%r24%51%26%46%49%49%63%74%17%54%56%56%74%83%

5002873351972285092615375605416417811826136416107118551041I will only share this
59%69%70%67%66%68%54%68%66%66%64%65%50%68%66%66%64%65%62%information with
48%28%r32%r19%r22%r49%r25%52%l54%l52%l62%l75%l17%59%f62%f59%f68%f82%fwebsites that I trust

25184925571153139168202192245286119191229206259303425I will not share this
29%20%19%19%21%20%29%21%24%23%24%24%32%21%24%22%23%23%25%information with any
59%mnopq20%22%13%17%36%33%gijk39%47%45%58%67%28%abcd45%54%49%61%71%website

e

17-----2664466266446633Don't know
2%-----5%1%*1%1%1%7%1%**1%*2%

52%mnopq-----80%ghijk18%13%13%18%20%80%abcd18%13%13%18%20%

e

7--1111122222112222213Refused
1%--***2%*****3%*****1%

58%--10%10%10%85%ghij15%15%15%15%15%85%abcd15%15%15%15%15%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_02 How do you feel about entering personal data into a website - How do you feel about entering your Date of Birth?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 77 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

265266668438231084426760174I am generally happy to
5%8%9%9%10%7%14%11%4%14%12%8%10%share with any website

15%30%38%l38%l48%l22%13%g62%g2%24%ad39%ad34%

33244151447858126894652271823844381041I will only share this
67%66%66%64%66%52%58%69%27%62%70%62%62%information with
32%42%49%46%56%26%9%63%fg3%17%d37%acd42%dwebsites that I trust

13117319220021318343184496894199425I will not share this
27%26%25%27%24%36%27%19%49%23%17%28%25%information with any
31%41%45%47%50%43%ef10%e43%12%abc16%b22%47%bwebsite

22454211315-6733Don't know
***1%*4%1%*15%-1%1%2%

7%7%11%15%11%66%ef3%10%47%abc-19%22%

1111131341-613Refused
*****1%**4%*-1%1%

10%10%10%10%10%22%6%23%30%abc6%-51%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_02 How do you feel about entering personal data into a website - How do you feel about entering your Date of Birth?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 78 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

4435147024611111917161417283630326294I am generally happy to
9%4%4%8%3%5%5%4%7%6%5%6%5%5%7%5%4%8%6%share with any website

47%pq38%15%75%n25%6%12%12%20%18%17%15%18%30%38%32%34%66%b

289589243507614581221551801812411841803353614255605611121I will only share this
58%68%76%60%74%52%56%59%67%67%75%77%55%57%67%76%64%69%67%information with
26%53%r22%qr45%55%o5%11%14%16%lm16%lm22%ijkl16%ijkl16%30%32%ef38%def50%50%websites that I trust

mm

144216592361824070826468573711019213294246173419I will not share this
29%25%18%28%22%37%32%31%24%25%18%16%34%33%25%17%28%21%25%information with any
34%p51%p14%56%n44%10%ghij17%ghj20%gh15%g16%gh14%9%26%cd46%cd32%c23%59%a41%website

191732910311124433142776231639Don't know
4%2%1%3%1%3%5%5%1%1%1%1%4%5%1%1%3%2%2%

48%p44%8%74%n26%8%29%ghij31%ghij10%9%8%6%37%cd67%cd19%14%58%42%

47285322122157338513Refused
1%1%1%1%1%3%1%1%*1%1%*2%1%1%1%1%1%1%

34%52%14%64%36%23%gj17%16%7%15%17%5%40%56%22%22%59%41%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_03 How do you feel about entering personal data into a website - How do you feel about entering your Address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 78 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-11067279019216429121512794I am generally happy to
-7%3%6%6%5%6%6%5%6%5%8%8%5%6%share with any website
-1%11%71%29%96%20%22%68%32%13%16%12%7%

-9227825372109822423278733516213191971121I will only share this
-80%76%71%78%67%72%69%65%70%71%68%64%71%67%information with
-1%20%i74%i33%ik98%20%21%70%30%14%12%8%9%websites that I trust

-25624977408647831210651413631419I will not share this
-13%19%21%16%25%20%23%26%22%22%21%26%23%25%information with any
-*13%60%j18%98%jkl15%19%75%25%12%10%9%7%website

--31723834355222139Don't know
--1%1%*2%1%1%3%1%1%1%1%1%2%

--8%42%5%95%j6%10%88%e12%6%5%4%3%

--181134494341113Refused
--*1%*1%1%1%1%1%1%2%1%1%1%

--9%59%9%100%27%27%73%27%21%27%6%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_03 How do you feel about entering personal data into a website - How do you feel about entering your Address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 78 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

787321078148094I am generally happy to
3%6%7%3%7%5%4%6%6%share with any website
7%93%3%3%11%83%15%85%

1509663057939422368851121I will only share this
69%66%77%68%65%66%68%66%67%information with
13%86%3%5%8%84%21%79%websites that I trust

573596233535481338419I will not share this
26%25%16%28%25%25%23%25%25%information with any
14%86%1%6%8%84%19%81%website

436-1336172339Don't know
2%2%-1%2%3%5%2%2%

9%91%-2%7%90%42%a58%

111--21121113Refused
1%1%--1%1%*1%1%

10%82%--15%85%13%87%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_03 How do you feel about entering personal data into a website - How do you feel about entering your Address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 78 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

44152412203930354138566321464742657294I am generally happy to
5%4%5%4%6%5%6%4%5%5%6%5%6%5%5%5%6%6%6%share with any website

47%16%26%13%22%42%32%38%44%41%60%68%22%49%50%45%69%77%

5283133662192505622745836115906968471876647046657769301121I will only share this
62%76%77%75%73%75%57%73%72%71%69%70%51%73%72%72%70%71%67%information with
47%28%r33%r20%r22%r50%r24%52%l54%l53%l62%l76%l17%59%f63%f59%f69%f83%fwebsites that I trust

25186856271150135167196190243283118187218205256298419I will not share this
29%21%18%21%21%20%28%21%23%23%24%24%32%21%22%22%23%23%25%information with any
60%mnopq21%20%15%17%36%32%jk40%47%45%58%68%28%abcd45%52%49%61%71%website

e

24-----3174688317468839Don't know
3%-----6%1%*1%1%1%9%1%*1%1%1%2%

60%mnopq-----79%ghijk17%9%15%19%21%79%abcd17%9%15%19%21%

e

8--1111122222112222213Refused
1%--***2%*****3%*****1%

59%p--10%10%10%85%ghij15%15%15%15%15%85%abcd15%15%15%15%15%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_03 How do you feel about entering personal data into a website - How do you feel about entering your Address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 78 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1423303437261349524332994I am generally happy to
3%3%4%5%4%5%8%5%5%8%6%4%6%share with any website

15%24%32%36%40%28%13%52%6%26%a35%31%

343470542511624281110706231974304601121I will only share this
70%70%70%68%71%55%68%74%23%67%78%65%67%information with
31%42%48%46%56%25%10%g63%g2%18%d38%acd41%dwebsites that I trust

13117320119821518237187507082206419I will not share this
27%26%26%26%24%35%23%20%50%24%15%29%25%information with any
31%41%48%47%51%43%ef9%45%12%abc17%b20%49%bwebsite

34355222516171039Don't know
1%1%*1%1%4%1%1%16%*1%1%2%

8%10%8%13%14%56%e4%12%40%abc3%17%25%

1111131351-613Refused
*****1%**5%*-1%1%

10%10%10%10%10%21%6%22%42%abc6%-48%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_03 How do you feel about entering personal data into a website - How do you feel about entering your Address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 79 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

324416553841211239181616273234345993I am generally happy to
6%5%5%7%5%4%6%4%9%3%6%7%5%5%6%6%4%7%6%share with any website

35%48%18%60%40%4%13%12%25%ik9%19%17%18%29%34%37%36%64%b

25045918142546553109139137162163127162301300289444447890I will only share this
50%53%56%50%56%49%50%53%51%60%51%53%50%51%56%52%51%55%53%information with
28%52%20%48%52%o6%12%16%15%18%hl18%14%18%34%34%32%50%50%websites that I trust

176301106296286468195967911470128222176184330252582I will not share this
35%35%33%35%34%42%37%36%36%29%36%30%39%38%33%33%38%31%35%information with any
30%52%18%51%49%8%gi14%16%17%14%20%12%22%38%30%32%57%a43%website

354912603741313817202317292543524697Don't know
7%6%4%7%4%4%6%5%3%6%6%10%5%5%5%8%6%6%6%

37%51%13%62%n38%4%13%13%8%18%21%23%jk17%30%26%44%d53%47%

710613102253552497791423Refused
1%1%2%2%1%2%1%2%1%2%2%1%1%2%1%1%1%2%1%

30%44%26%56%44%9%9%20%13%20%21%8%18%38%32%30%40%60%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_04 How do you feel about entering personal data into a website - How do you feel about entering your Landline phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 79 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--126926901818652814143793I am generally happy to
--4%6%5%5%6%5%5%6%6%8%2%5%6%share with any website
--13%74%28%97%19%19%70%30%15%16%4%8%

-81836472858721711866282621251078171890I will only share this
-70%62%55%59%53%55%55%52%55%54%56%57%52%53%information with
-1%21%i73%32%i98%19%21%71%29%14%12%9%8%websites that I trust

-38237213556810511342116178584849582I will not share this
-22%28%32%28%34%33%33%35%34%34%30%34%36%35%information with any
-*14%64%23%97%jl18%19%72%28%13%10%8%8%website

-11665299412157621777797Don't know
-8%5%6%6%6%4%4%6%4%3%4%5%5%6%

-1%17%67%30%97%13%15%78%22%8%7%7%7%

--41242377167552223Refused
--1%1%1%1%2%2%1%1%2%3%1%2%1%

--17%53%19%100%29%29%71%29%24%23%9%10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_04 How do you feel about entering personal data into a website - How do you feel about entering your Landline phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 79 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

786151077147993I am generally happy to
3%6%2%6%7%5%4%6%6%share with any website
8%92%1%6%10%83%15%85%

124762233867762193697890I will only share this
57%52%61%45%47%54%55%52%53%information with
14%86%3%4%8%86%22%78%websites that I trust

78501133350486112471582I will not share this
36%34%35%39%35%34%32%35%35%information with any
13%86%2%6%9%83%19%81%website

789171476227597Don't know
3%6%2%8%9%5%6%6%6%

8%91%1%7%14%78%23%77%

220-131871623Refused
1%1%-2%2%1%2%1%1%

8%88%-6%14%80%32%68%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_04 How do you feel about entering personal data into a website - How do you feel about entering your Landline phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 79 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

50171814163633353630486025374032566893I am generally happy to
6%4%4%5%5%5%7%4%4%4%5%5%7%4%4%4%5%5%6%share with any website

54%19%19%15%17%38%36%ij38%38%32%52%64%27%cde40%43%35%61%73%

450235275146185407221460489471555669157523551526615730890I will only share this
53%57%58%50%54%54%46%58%57%57%55%56%43%58%57%57%56%56%53%information with
51%26%31%o16%21%46%25%52%l55%l53%l62%l75%l18%59%f62%f59%f69%f82%fwebsites that I trust

300139155109117262175249275276343407135288328311372442582I will not share this
35%34%33%37%34%35%36%31%32%33%34%34%37%32%34%34%34%34%35%information with any
51%24%27%19%20%45%30%43%47%47%59%70%23%49%56%53%64%76%website

41192522194240414338485737484741545997Don't know
5%5%5%7%6%6%8%5%5%5%5%5%10%5%5%4%5%5%6%

42%19%26%23%20%43%41%ghij42%45%39%49%59%38%abcd49%48%42%55%61%

ke

1332356138101010101381010101023Refused
2%1%*1%1%1%3%1%1%1%1%1%3%1%1%1%1%1%1%

56%15%9%15%20%26%55%ghjk33%41%45%45%45%55%abcd36%41%45%45%45%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_04 How do you feel about entering personal data into a website - How do you feel about entering your Landline phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 79 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2131373748251351529243493I am generally happy to
4%5%5%5%5%5%8%5%5%10%4%5%6%share with any website

23%34%40%39%52%26%14%55%5%31%ab25%36%

2813794254034892518952827141337377890I will only share this
57%57%55%54%55%49%55%56%27%48%61%53%53%information with
32%43%48%45%55%28%10%59%g3%16%d38%acd42%dwebsites that I trust

1702282762702922075030648105159255582I will not share this
35%34%35%36%33%40%31%32%48%36%29%36%35%information with any
29%39%47%46%50%36%ef9%53%8%abc18%b27%44%bwebsite

1426333244229561513313497Don't know
3%4%4%4%5%4%5%6%15%5%6%5%6%

15%27%34%33%45%23%9%58%16%abc14%32%35%

667798184511123Refused
1%1%1%1%1%2%1%1%4%2%*2%1%

26%26%31%32%38%35%6%36%18%b20%b6%49%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_04 How do you feel about entering personal data into a website - How do you feel about entering your Landline phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 80 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

303816463816721917227143039345084I am generally happy to
6%4%5%5%5%1%3%3%8%3%5%9%2%2%6%7%4%6%5%share with any website

36%45%19%55%45%1%8%8%26%iklm11%20%m26%iklm8%17%36%ef47%ef40%60%b

289552218504555461101621701832171711563173533885235361059I will only share this
58%64%68%59%66%41%51%62%63%67%68%72%48%54%65%70%60%65%63%information with
27%52%r21%r48%52%o4%10%15%lm16%lm17%lm21%lm16%klm15%30%33%ef37%ef49%51%bwebsites that I trust

1552498326022755848172728142139220144123280208487I will not share this
31%29%26%31%27%50%38%31%27%27%25%18%42%37%27%22%32%25%29%information with any
32%51%17%53%47%11%ghij17%ghij17%g15%g15%g17%g9%28%cd45%cd30%25%57%a43%website

kl

2116330961692512223173231740Don't know
4%2%1%4%1%6%7%3%1%2%*1%7%5%1%*3%2%2%

53%pq41%7%77%n23%16%ghij39%ghij22%h5%11%2%4%55%cd77%cd17%6%58%42%

592107223334147549817Refused
1%1%1%1%1%2%1%1%1%1%1%*1%1%1%1%1%1%1%

31%55%14%61%39%13%10%20%15%16%22%4%22%43%32%25%54%46%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_05 How do you feel about entering personal data into a website - How do you feel about entering your Mobile phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 80 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-1176534792022533015148484I am generally happy to
-8%6%6%7%5%6%7%4%6%7%7%6%3%5%share with any website
-1%20%77%41%95%24%26%64%36%18%17%10%5%

-9221795348103920521874931014012888941059I will only share this
-75%74%68%73%63%66%64%62%65%61%66%63%69%63%information with
-1%21%i75%i33%i98%19%21%71%29%13%12%8%9%websites that I trust

-25628194474819035812967444136487I will not share this
-17%19%24%20%29%26%26%30%27%29%23%29%27%29%information with any
-*11%58%19%97%jkl17%18%74%26%14%9%8%7%website

--31523834355223140Don't know
--1%1%*2%1%1%3%1%1%1%2%1%2%

--8%38%5%95%j6%11%87%e13%6%5%6%2%

--11021744134442117Refused
--*1%*1%1%1%1%1%2%2%1%1%1%

--7%58%12%100%26%26%74%26%21%26%10%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_05 How do you feel about entering personal data into a website - How do you feel about entering your Mobile phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 80 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

777-4773166884I am generally happy to
3%5%-4%5%5%5%5%5%share with any website
8%92%-4%9%87%19%81%

1449103153818942258331059I will only share this
66%62%82%63%56%63%64%62%63%information with
14%86%3%cde5%8%84%21%79%websites that I trust

634196274940591397487I will not share this
29%29%17%32%34%29%26%30%29%information with any
13%86%1%6%10%f83%19%81%website

33711533142640Don't know
1%3%2%1%3%2%4%2%2%

7%93%2%2%12%84%35%a65%

214--21541317Refused
1%1%--1%1%1%1%1%

11%82%--11%89%22%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_05 How do you feel about entering personal data into a website - How do you feel about entering your Mobile phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 80 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

45161913183231283232465222313635566284I am generally happy to
5%4%4%4%5%4%6%3%4%4%5%4%6%3%4%4%5%5%5%share with any website

53%19%23%16%21%38%37%ijk33%38%38%54%63%26%37%42%41%66%74%

5082903281942335162635375735496657951896166526197318651059I will only share this
60%70%69%66%68%69%55%68%67%67%66%66%51%68%67%67%66%66%63%information with
48%27%r31%r18%22%r49%r25%51%l54%l52%l63%l75%l18%58%f62%f58%f69%f82%fwebsites that I trust

2681071268590200142218241238286346111248280261312372487I will not share this
31%26%26%29%26%27%29%28%28%29%28%29%30%27%29%28%28%28%29%information with any
55%m22%26%17%18%41%29%45%50%49%59%71%23%51%57%54%64%76%website

25121133363347327435840Don't know
3%*****7%1%***1%9%1%***1%2%

63%mnopq4%5%2%2%7%83%ghijk16%7%6%10%17%81%abcd17%9%6%13%19%

e

8--1111344344134434417Refused
1%--***3%*****4%*****1%

48%p--8%8%8%77%ghijk23%23%20%23%23%77%abcd23%23%20%23%23%

e

 Page 633

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_05 How do you feel about entering personal data into a website - How do you feel about entering your Mobile phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 80 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1428272639161449524302384I am generally happy to
3%4%3%3%4%3%9%5%5%8%5%3%5%share with any website

17%33%33%31%46%19%16%g59%6%29%a36%28%

326442517494584268105660211853944481059I will only share this
66%66%66%66%66%52%65%69%21%63%71%63%63%information with
31%42%49%47%55%25%10%g62%g2%17%d37%acd42%dwebsites that I trust

148193227223254202382365082120223487I will not share this
30%29%29%30%29%39%23%25%50%28%22%31%29%information with any
30%40%47%46%52%41%ef8%48%10%abc17%25%46%bwebsite

25334224218251040Don't know
*1%***4%2%*18%1%1%1%2%

6%11%7%9%10%55%e10%e6%46%abc4%13%26%

33333523612717Refused
1%****1%1%*6%**1%1%

16%16%19%19%19%32%10%17%33%abc5%13%39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_05 How do you feel about entering personal data into a website - How do you feel about entering your Mobile phone number?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 81 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

651094011410192126333049463056639690125215I am generally happy to
13%13%13%13%12%8%10%10%12%11%15%19%9%9%12%17%10%15%13%share with any website
30%51%19%53%47%4%10%12%16%14%23%22%ijkl14%26%30%44%def42%58%b

m

298585230521591541241591841912321691773363754015765361113I will only share this
59%68%72%61%71%49%57%61%69%70%72%71%54%57%70%72%66%66%66%information with
27%53%r21%r47%53%o5%11%14%m17%lm17%klm21%klm15%klm16%30%34%ef36%ef52%48%websites that I trust

1101464617313040546543463421941598955170133303I will not share this
22%17%14%20%16%37%25%25%16%17%11%9%29%27%16%10%20%16%18%information with any
36%pq48%15%57%n43%13%ghij18%ghij22%ghij14%g15%gh11%7%31%cd53%cd29%c18%56%44%website

kl

21173329516105321213183251741Don't know
4%2%1%4%1%5%7%4%2%1%1%*6%5%1%1%3%2%2%

51%pq41%8%78%n22%13%ghi38%ghij23%gh11%8%6%1%51%cd74%cd19%7%60%40%

662105232322157538714Refused
1%1%1%1%1%2%1%1%1%1%1%*2%1%1%1%1%1%1%

43%44%13%68%32%15%19%14%18%13%16%4%34%48%32%20%54%46%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_06 How do you feel about entering personal data into a website - How do you feel about entering your Email address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 81 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-2371636820837391556031211114215I am generally happy to
-19%12%14%14%13%12%12%13%12%14%11%8%10%13%share with any website
-1%17%76%32%97%17%18%72%28%14%10%5%7%

-92228133621092226239773340166136100961113I will only share this
-74%75%70%76%66%72%71%64%71%72%71%71%70%66%information with
-1%20%i73%33%ik98%20%21%69%31%f15%f12%9%9%websites that I trust

--341674829341522337029282725303I will not share this
--11%14%10%18%13%15%19%15%12%14%19%18%18%information with any
--11%55%j16%97%jkl13%17%77%de23%9%9%9%8%website

-1413-3944365232*41Don't know
-7%1%1%-2%1%1%3%1%1%2%1%*2%

-2%9%j31%j-94%jk9%9%87%e13%4%8%5%1%

--11011444104342114Refused
--*1%*1%1%1%1%1%1%2%1%1%1%

--8%69%8%100%30%30%70%30%19%30%11%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_06 How do you feel about entering personal data into a website - How do you feel about entering your Email address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 81 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

191965131418243172215I am generally happy to
9%13%13%16%10%13%12%13%13%share with any website
9%91%2%6%7%85%20%80%

1539532952979342378761113I will only share this
70%65%77%62%67%66%68%66%66%information with
14%86%3%5%9%84%21%79%websites that I trust

422594172525755248303I will not share this
19%18%11%20%18%18%16%19%18%information with any
14%86%1%6%8%85%18%82%website

338-2634122941Don't know
2%3%-2%4%2%4%2%2%

8%92%-4%14%82%30%70%

211--21321214Refused
1%1%--1%1%1%1%1%

14%78%--13%87%16%84%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_06 How do you feel about entering personal data into a website - How do you feel about entering your Email address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 81 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

936577515411557971039413415741122120108148172215I am generally happy to
11%16%16%17%16%15%12%12%12%11%13%13%11%13%12%12%13%13%13%share with any website
43%30%r36%r24%r25%r53%r27%45%48%44%63%73%19%57%56%50%69%80%

5323023512102485432685826126017028441876566986707789221113I will only share this
62%73%74%72%72%72%56%73%72%73%70%70%51%72%72%73%70%70%66%information with
48%27%r32%r19%r22%r49%r24%52%l55%l54%l63%l76%l17%59%f63%f60%f70%f83%fwebsites that I trust

198464530389111210713212415719097120148134168203303I will not share this
23%11%9%10%11%12%23%14%15%15%16%16%26%13%15%15%15%15%18%information with any
65%mnopq15%15%10%13%30%37%ghij35%43%41%52%63%32%abcd40%49%44%56%67%website

ke

221211332445893157591141Don't know
3%*****7%1%*1%1%1%8%1%1%1%1%1%2%

53%mnopq2%5%2%2%7%78%ghijk11%9%11%19%22%74%abcd12%16%13%23%26%

e

9--1111222233122233314Refused
1%--***2%*****3%*****1%

59%mp--9%9%9%81%ghijk13%13%13%19%19%81%abcd13%13%19%19%19%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_06 How do you feel about entering personal data into a website - How do you feel about entering your Email address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 81 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

4067888710942261405537976215I am generally happy to
8%10%11%12%12%8%16%15%5%18%14%11%13%share with any website

18%31%41%41%l51%l20%12%g65%g2%25%ad37%d35%

357476553520627294104691241984104701113I will only share this
72%71%71%69%71%57%64%73%24%67%74%66%66%information with
32%43%50%47%56%26%9%62%fg2%18%d37%acd42%dwebsites that I trust

9111912913413914830114444159148303I will not share this
19%18%17%18%16%29%18%12%44%14%11%21%18%information with any
30%39%43%44%46%49%ef10%e38%15%abc14%19%49%bcwebsite

47677262322141041Don't know
1%1%1%1%1%5%1%*22%*1%1%2%

10%17%15%16%17%64%ef4%7%52%abc2%9%23%

1111131351-714Refused
*****1%**5%*-1%1%

9%9%9%9%9%19%5%20%36%abc5%-48%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_06 How do you feel about entering personal data into a website - How do you feel about entering your Email address?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 82 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

19942471336486471015151732I am generally happy to
4%1%1%3%1%1%2%1%2%2%3%3%1%1%2%3%2%2%2%share with any website

59%pq29%13%76%n24%3%11%8%18%14%27%20%13%22%32%46%47%53%

25653721045854546871331641782251711332663413964855181004I will only share this
51%62%65%54%65%42%40%51%61%65%70%72%41%45%63%71%56%63%60%information with
26%53%r21%r46%54%o5%9%13%l16%klm18%klm22%jklm17%jklm13%26%34%ef39%def48%52%bwebsites that I trust

2012901033292655611211395827957168281177136335259594I will not share this
40%34%32%39%32%51%52%43%35%30%25%24%51%48%33%24%39%32%35%information with any
34%pq49%17%55%n45%9%ghij19%ghij19%ghi16%gh14%13%10%28%cd47%cd30%c23%56%a44%website

192033012413113543172886261642Don't know
4%2%1%4%1%3%6%4%1%2%1%1%5%5%2%1%3%2%3%

46%p47%7%71%n29%9%31%ghij25%hj7%13%9%7%40%cd65%cd19%15%61%39%

58196313124148347715Refused
1%1%*1%1%3%1%1%*1%1%*1%1%1%1%1%1%1%

35%56%9%61%39%20%gj10%23%6%13%24%4%30%53%19%28%50%50%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_07 How do you feel about entering personal data into a website - How do you feel about entering your Bank card details?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 82 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--62614288131715857232I am generally happy to
--2%2%3%2%3%4%1%3%3%3%5%2%2%share with any website
--18%81%45%87%26%41%53%47%f25%f17%23%f7%

-720774035098420220770230214011883971004I will only share this
-59%69%64%73%60%65%61%58%63%61%61%59%71%60%information with
-1%21%i74%35%ik98%20%21%70%30%14%12%8%10%bfwebsites that I trust

-5793691115799610944215176614735594I will not share this
-41%26%32%23%35%31%32%37%32%33%32%33%26%35%information with any
-1%13%62%j19%98%jl16%18%74%a26%13%10%8%6%website

--42124036357343142Don't know
--1%2%*2%1%2%3%1%1%2%2%1%3%

--9%50%j4%96%j8%14%84%16%8%9%8%2%

--2921544114341115Refused
--1%1%1%1%1%1%1%1%1%2%1%1%1%

--16%61%16%100%24%24%76%24%18%24%5%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_07 How do you feel about entering personal data into a website - How do you feel about entering your Bank card details?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 82 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

527--22932932I am generally happy to
2%2%--2%2%1%2%2%share with any website

15%85%--7%93%9%91%

1338662252758542227811004I will only share this
61%59%58%62%53%60%64%58%60%information with
13%86%2%5%8%85%22%78%websites that I trust

74515163160487110483594I will not share this
34%35%42%37%42%34%32%36%35%information with any
12%87%3%5%10%82%19%81%website

637-1338113142Don't know
3%3%-1%2%3%3%2%3%

14%86%-2%7%91%27%73%

112--31221315Refused
1%1%--2%1%1%1%1%

8%84%--21%79%15%85%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_07 How do you feel about entering personal data into a website - How do you feel about entering your Bank card details?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 82 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1935331118788131410111210192232I am generally happy to
2%1%1%1%1%1%4%1%1%1%1%1%3%1%1%1%2%2%2%share with any website

60%11%15%8%10%34%56%ghij22%27%24%40%44%32%c33%39%30%59%68%

k

4732793242002334982585135365036117461885866065736808111004I will only share this
55%67%68%68%68%66%53%65%63%61%61%62%51%65%62%62%61%62%60%information with
47%28%r32%r20%r23%r50%r26%51%l53%l50%l61%l74%l19%58%f60%f57%f68%f81%fwebsites that I trust

32812914389105239164262300304369430129298344327394461594I will not share this
38%31%30%30%31%32%34%33%35%37%37%36%35%33%35%36%36%35%35%information with any
55%mnopq22%24%15%18%40%28%44%50%51%62%72%22%50%58%55%66%78%website

25221-2336468932666101042Don't know
3%1%**-*7%1%*1%1%1%9%1%1%1%1%1%3%

58%mnopq5%5%2%-5%78%ghijk14%9%15%18%22%75%abcd14%14%15%23%25%

e

9-1113105555595655615Refused
1%-****2%1%1%1%**2%1%1%1%**1%

60%q-9%9%9%17%69%ghij31%31%31%31%31%60%abcd31%40%31%31%40%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_07 How do you feel about entering personal data into a website - How do you feel about entering your Bank card details?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 82 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

471081065162914732I am generally happy to
1%1%1%1%1%1%3%2%2%3%3%1%2%share with any website

12%21%31%26%31%20%17%50%5%28%a45%a23%

28940547544754823896644191893734141004I will only share this
59%60%61%60%62%46%60%68%19%64%68%58%60%information with
29%40%47%45%55%24%10%g64%g2%19%d37%ad41%dwebsites that I trust

194251287288316244552795793158272594I will not share this
39%37%37%38%36%48%34%29%57%32%29%38%35%information with any
33%42%48%48%53%41%ef9%47%10%abc16%27%46%bwebsite

45467214618261042Don't know
1%1%1%1%1%4%3%1%19%1%1%1%3%

10%13%10%13%16%49%e10%e13%44%abc5%13%24%

13113415411715Refused
*****1%*1%4%**1%1%

9%17%9%9%17%25%5%37%26%abc5%9%50%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.15_07 How do you feel about entering personal data into a website - How do you feel about entering your Bank card details?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 83 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

18740715834640515468812614217915461149269334398354752Click the “Report”
37%47%49%41%49%14%21%34%47%52%56%65%19%25%50%60%46%43%45%button to inform the
25%54%r21%r46%54%o2%6%12%lm17%klm19%klm24%jklm21%hijk8%20%f36%ef44%def53%47%social media site

lm

647230877810242932222719346455479669165Inform the police
13%8%9%10%9%9%11%11%12%8%9%8%11%11%10%8%11%8%10%

39%q43%18%53%47%6%15%18%20%14%17%12%21%39%33%28%58%42%

50832782781123324303922134654608278160Inform the social media
10%10%8%10%9%1%5%12%9%11%12%9%4%8%10%11%9%10%9%site (no mention of
31%52%17%51%49%1%7%20%lm15%m19%lm24%lm14%m8%29%f34%f38%f51%49%report button)

38542561561518161924206324942265363117Never use the site again
8%6%8%7%7%13%8%6%7%9%6%2%10%8%8%5%6%8%7%

32%46%22%52%48%12%ghk15%g14%g16%g20%g17%g5%28%c42%c36%c22%46%54%

27612351592111214172232122531556645110Unfollow\ unfriend\block
5%7%7%6%7%1%5%5%5%6%7%14%4%4%6%10%8%5%7%the person who posted it

24%55%21%47%53%1%10%11%13%15%20%m29%hijk11%22%28%50%def59%41%

lm

193212303258105916913231426243862I wouldn’t report it
4%4%4%4%4%5%4%4%2%3%5%4%4%4%3%5%3%5%4%under any circumstances

30%51%19%48%52%9%12%16%7%15%26%j15%21%37%22%41%38%62%b

183212313135791312139152225313062Dislike the post
4%4%4%4%4%3%2%2%3%5%4%5%3%3%4%4%4%4%4%

29%52%20%50%50%5%8%11%15%20%19%21%14%24%35%40%51%49%

15182221322268510461415181735Leave a comment to
3%2%1%3%2%2%1%1%2%3%2%4%1%1%3%3%2%2%2%highlight as

42%p51%6%63%37%6%5%5%17%24%15%28%kl11%16%41%e43%e52%48%inappropriate

716119241485863512138132034Inform my internet
1%2%3%1%3%1%2%3%2%3%2%1%1%2%2%1%2%3%2%service provider

20%48%32%28%72%o2%12%23%16%23%17%8%14%37%38%25%39%61%

882117-3146223410481018Inform Ofcom
2%1%1%1%1%-1%*2%2%1%1%1%1%2%1%1%1%1%

44%45%11%62%38%-18%6%24%32%10%11%18%24%56%21%44%56%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 83 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

110368-13135*13568614Inform the Information
*1%1%1%1%-*1%1%1%2%**1%1%1%1%1%1%Commissioner’s Office

10%71%20%45%55%-6%18%10%25%37%3%6%24%35%41%58%42%

19266-31324-34546612Inform another regulator
*1%1%1%1%-1%*1%1%1%-1%1%1%1%1%1%1%

7%74%19%49%51%-22%10%24%14%30%-22%32%38%30%50%50%

29412243491525191167840601715523992Other
6%5%7%5%6%14%12%7%4%2%2%3%12%10%3%3%6%5%5%

31%45%24%47%53%17%ghij27%ghij21%hi12%7%8%9%44%cd65%cd18%17%57%43%

SUMMARY CODES

2665252064695282582144166179226174107251345400533464997NET: INFORM/REPORT
53%61%64%55%63%23%38%55%62%66%71%73%33%43%64%72%61%57%59%(CODES 1-7)
27%53%r21%r47%53%o2%8%m14%lm17%lm18%klm23%jklm17%jklm11%25%f35%ef40%def53%47%

220462178402459165811314216220516474187304369453407860NET: INFORM SITE (CODES
44%53%56%47%55%15%27%43%53%60%64%69%23%32%56%66%52%50%51%1-2)
26%54%r21%r47%53%o2%7%m13%lm17%klm19%klm24%jklm19%ijkl9%22%f35%ef43%def53%47%

m

68913610194102933382637214072655811283195NET: INFORM AUTHORITIES
14%10%11%12%11%9%14%12%14%10%12%9%12%12%12%10%13%10%12%(CODES 3,4,5,6)
35%47%18%52%48%5%15%17%20%14%19%11%20%37%33%30%58%42%

671152311888193640332832195494615189117206None
13%13%7%14%11%17%16%15%12%10%10%8%17%16%11%9%10%14%12%

33%p56%p11%57%n43%9%gh17%ghi19%g16%13%15%9%26%cd46%cd30%25%43%57%b

859436132833149393226191979119583811599214Don't know
17%11%11%15%10%28%22%15%12%10%6%8%24%20%11%7%13%12%13%

39%pq44%17%61%n39%14%ghij23%ghij18%gh15%h12%9%9%37%cd55%cd27%c18%54%46%

kk
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 83 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-41505782637361771844852671331008072752Click the “Report”
-36%50%50%55%45%57%54%40%56%58%52%57%53%45%button to inform the
-1%20%77%i35%i98%24%24%65%35%f18%f13%f11%f10%fsocial media site

-3341124515734301184721211110165Inform the police
-21%11%10%9%10%11%9%10%10%9%11%8%8%10%

-2%21%68%27%95%20%18%71%29%13%13%7%6%

-4371265715833451075327201118160Inform the social media
-36%13%11%12%10%11%13%9%11%12%10%8%13%9%site (no mention of
-3%23%79%36%99%21%28%67%33%17%12%7%11%report button)

-1156634113231690278141114117Never use the site again
-7%5%6%7%7%7%5%7%6%3%7%8%10%7%

-1%13%56%29%97%20%13%77%d23%7%12%9%12%d

-137903810421257634151877110Unfollow\ unfriend\block
-8%13%8%8%6%7%7%6%7%6%9%5%5%7%the person who posted it
-1%34%ik82%35%95%19%22%69%31%13%16%6%7%

--1346156112134220885962I wouldn’t report it
--4%4%3%4%4%4%3%4%4%4%4%7%4%under any circumstances
--20%74%23%97%19%20%67%33%14%13%9%15%

--234522607124912675362Dislike the post
--8%4%5%4%2%4%4%3%2%4%3%2%4%

--37%ik74%36%98%12%20%80%20%9%11%7%5%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 83 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--143010348112510567235Leave a comment to
--5%3%2%2%3%3%2%2%2%3%5%1%2%highlight as
--39%i85%28%98%24%33%71%29%15%17%19%f5%inappropriate

--726143426276214334Inform my internet
--2%2%3%2%1%2%2%1%1%1%2%2%2%service provider
--20%77%40%100%7%18%81%19%5%3%10%9%

--61341855117443218Inform Ofcom
--2%1%1%1%2%2%1%1%2%2%2%2%1%

--32%71%25%100%30%30%60%40%23%25%18%12%

--6127142112221-114Inform the Information
--2%1%1%1%1%*1%*1%*-1%1%Commissioner’s Office
--42%84%50%100%11%6%89%11%11%5%-5%

--5126122393113-12Inform another regulator
--2%1%1%1%1%1%1%1%*1%2%-1%

--42%100%50%100%18%28%72%28%7%10%21%-

-217562291978012762292Other
-21%6%5%5%6%3%2%7%2%3%3%1%1%5%

-3%18%61%23%99%10%7%87%abde13%8%6%2%2%

SUMMARY CODES

-71977463349772192306643331611269892997NET: INFORM/REPORT
-63%66%64%70%59%70%68%55%70%70%65%69%67%59%(CODES 1-7)
-1%20%i75%i33%ik98%22%23%67%33%f16%f13%f10%f9%f
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Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 83 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-61736613028432012125583031501128885860NET: INFORM SITE (CODES
-53%58%57%63%51%64%63%46%63%65%58%63%62%51%1-2)
-1%20%i77%i35%ik98%23%25%65%35%f17%f13%f10%f10%f

-3471385718737351415424231512195NET: INFORM AUTHORITIES
-21%16%12%12%11%12%10%12%11%10%12%10%9%12%(CODES 3,4,5,6)
-1%24%i71%29%96%19%18%72%28%12%12%8%6%

--261234220226361584826171611206None
--9%11%9%12%8%11%13%10%11%9%12%8%12%

--13%60%20%98%j13%17%77%23%13%8%8%5%

-2331324320628321763822171312214Don't know
-19%11%11%9%12%9%9%15%8%9%9%9%9%13%

-1%15%62%20%96%13%15%82%cde18%10%8%6%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 83 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

93657134276621145606752Click the “Report”
43%45%34%50%53%44%42%45%45%button to inform the
12%87%2%6%10%cf83%19%81%social media site

915511161012827138165Inform the police
4%11%28%19%7%9%8%10%10%

6%94%h7%cd10%cd6%77%16%84%

131471415612638122160Inform the social media
6%10%36%17%4%9%11%9%9%site (no mention of
8%92%9%cde9%cd4%79%24%76%report button)

17983161072790117Never use the site again
8%7%7%1%4%8%8%7%7%

15%84%2%1%5%91%23%77%

20904510922090110Unfollow\ unfriend\block
9%6%9%6%7%6%6%7%7%the person who posted it

18%82%3%5%9%83%18%82%

13492-25875662I wouldn’t report it
6%3%5%-2%4%2%4%4%under any circumstances

21%79%3%e-4%93%11%89%

1645-355455762Dislike the post
7%3%-3%3%4%1%4%4%

26%g74%-5%8%88%7%93%b

7274222662935Leave a comment to
3%2%11%2%2%2%2%2%2%highlight as

21%79%12%cd6%7%76%16%84%inappropriate

529-113272634Inform my internet
2%2%-1%*2%2%2%2%service provider

15%85%-2%2%96%21%79%

2164-11231418Inform Ofcom
1%1%11%-1%1%1%1%1%

12%88%23%cde-6%70%20%80%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 83 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

212---1421214Inform the Information
1%1%---1%1%1%1%Commissioner’s Office

13%87%---100%13%87%

39---1211112Inform another regulator
1%1%---1%*1%1%

21%79%---100%8%92%

58714879217092Other
2%6%2%4%6%6%6%5%5%

5%95%h1%4%9%86%23%77%

SUMMARY CODES

115879286485821201796997NET: INFORM/REPORT
53%60%72%76%59%58%58%60%59%(CODES 1-7)
12%88%h3%6%cd8%82%20%80%

99760265478703176684860NET: INFORM SITE (CODES
45%52%68%64%54%49%50%51%51%1-2)
11%88%3%c6%c9%82%20%80%

1617811161115633162195NET: INFORM AUTHORITIES
7%12%28%19%8%11%9%12%12%(CODES 3,4,5,6)
8%91%h6%cd8%cd6%80%17%83%

39164241418641165206None
18%11%6%5%9%13%12%12%12%

19%g80%1%2%7%90%e20%80%

221894132417353162214Don't know
10%13%10%16%17%12%15%12%13%

10%88%2%6%11%81%25%75%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 83 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

321230266189210411179374416414495573126431474467547623752Click the “Report”
38%55%56%64%61%55%37%47%49%50%49%48%34%48%49%51%49%48%45%button to inform the
43%31%r35%r25%mpqr28%r55%r24%50%l55%l55%l66%l76%l17%57%f63%f62%f73%f83%fsocial media site

9539482525623582991021191302691105111126139165Inform the police
11%9%10%8%7%8%7%10%12%12%12%11%7%10%11%12%11%11%10%

58%23%29%15%15%37%21%50%60%l62%l72%l79%l16%55%63%67%f77%f84%

645365455592269594102114133219998111121137160Inform the social media
8%13%14%15%16%12%5%12%11%12%11%11%6%11%10%12%11%10%9%site (no mention of

40%33%r41%r28%r34%r58%r17%60%l59%l64%l72%l83%l13%62%f61%f69%f76%f85%freport button)

542234182455285862577189187175677999117Never use the site again
6%5%7%6%7%7%6%7%7%7%7%7%5%8%8%7%7%8%7%

47%19%29%16%21%47%24%50%53%49%60%76%16%60%64%57%68%84%

404152304067176673758093137583808697110Unfollow\ unfriend\block
5%10%11%10%12%9%4%8%9%9%8%8%4%8%8%9%8%7%7%the person who posted it

37%37%r48%r27%r37%r61%r16%60%l66%l68%l73%l84%l12%68%f75%f72%f78%f88%f

3712149102325292824293820323327304262I wouldn’t report it
4%3%3%3%3%3%5%4%3%3%3%3%5%4%3%3%3%3%4%under any circumstances

59%19%22%15%17%37%40%h46%45%39%47%60%32%abc52%53%43%48%66%

25202716223616323535414512383941454962Dislike the post
3%5%6%5%7%5%3%4%4%4%4%4%3%4%4%4%4%4%4%

40%33%44%r26%37%r58%26%52%57%57%67%74%20%61%64%67%73%80%

131316111321520242226301202726293335Leave a comment to
1%3%3%4%4%3%1%3%3%3%3%2%*2%3%3%3%3%2%highlight as

36%38%47%r30%r38%r59%13%58%70%l64%l75%l87%4%59%f77%f77%f85%f96%finappropriate

158137818622192026284232323273034Inform my internet
2%2%3%2%2%2%1%3%2%2%3%2%1%3%2%3%2%2%2%service provider

44%23%39%20%23%54%17%66%58%61%76%83%11%70%69%69%80%89%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 83 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1024216210141116162101411161618Inform Ofcom
1%*1%1%*1%*1%2%1%2%1%*1%1%1%1%1%1%

57%9%25%9%6%33%9%55%80%l64%88%91%9%55%80%64%88%91%

542217281067121812791314Inform the Information
1%1%*1%*1%*1%1%1%1%1%*1%1%1%1%1%1%Commissioner’s Office

37%27%16%15%5%54%17%60%70%43%50%83%6%60%89%52%67%94%

2572282386810248791012Inform another regulator
*1%1%1%*1%**1%1%1%1%1%*1%1%1%1%1%

19%39%59%r13%13%66%18%23%65%50%66%82%18%36%65%61%76%82%

3933301519511558574562778666449678392Other
5%8%6%5%6%7%3%7%7%5%6%6%2%7%7%5%6%6%5%

43%36%r33%17%21%56%16%63%l62%l49%68%l84%l9%72%f70%f53%f73%f90%f

SUMMARY CODES

447290342232256521228497551559663769164562617624729829997NET: INFORM/REPORT
52%70%72%79%75%69%47%63%65%68%66%64%45%62%63%68%66%63%59%(CODES 1-7)
45%29%r34%r23%mpqr26%r52%r23%50%l55%l56%kl67%l77%l16%56%f62%f63%adef73%f83%f

369263305214238468199433476480569661142493536540628714860NET: INFORM SITE (CODES
43%64%64%73%69%62%41%55%56%58%57%55%39%54%55%59%57%55%51%1-2)
43%31%r35%r25%mpqr28%mr54%r23%50%l55%l56%l66%l77%l16%57%f62%f63%f73%f83%f

1054758292979389711911814015730107127129149165195NET: INFORM AUTHORITIES
12%11%12%10%8%10%8%12%14%14%14%13%8%12%13%14%13%13%12%(CODES 3,4,5,6)
54%24%30%15%15%41%20%50%l61%l61%l72%l80%l15%55%65%f66%f77%f85%f

143272410194899657664831078878877194116206None
17%7%5%3%6%6%21%8%9%8%8%9%24%9%9%8%8%9%12%

69%mnopq13%12%5%9%23%48%ghij32%37%31%40%52%43%abcd38%42%34%45%56%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 83 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1223535162165849489831021306410610794117150214Don't know
14%9%7%6%6%9%17%12%10%10%10%11%17%12%11%10%11%11%13%

57%mnopq16%16%8%10%30%39%ghij44%42%39%48%61%30%abcd49%50%44%55%70%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 83 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2303293833484351007556512157268309752Click the “Report”
47%49%49%46%49%19%46%59%12%54%49%43%45%button to inform the
31%44%51%46%58%13%10%g75%fg2%21%ad36%d41%dsocial media site

67861009411059149212195083165Inform the police
14%13%13%12%12%11%9%10%12%6%9%12%10%

41%52%61%57%67%35%9%56%7%11%30%50%c

537087819833141127296063160Inform the social media
11%10%11%11%11%6%9%12%7%10%11%9%9%site (no mention of
33%44%54%51%61%21%9%70%g5%18%37%40%report button)

44485959605315432223457117Never use the site again
9%7%8%8%7%10%9%5%2%7%6%8%7%

37%41%50%50%51%45%e13%e37%2%19%29%48%d

3755645278910911194248110Unfollow\ unfriend\block
7%8%8%7%9%2%6%10%1%6%8%7%7%the person who posted it

33%50%58%47%71%8%9%g82%g1%17%38%d43%d

16192227252682739212962I wouldn’t report it
3%3%3%4%3%5%5%3%4%3%4%4%4%under any circumstances

25%31%36%42%40%42%e12%44%6%14%34%46%

182830264015443114182662Dislike the post
4%4%4%3%5%3%3%5%1%5%3%4%4%

29%45%48%42%65%24%7%70%1%23%29%43%

13172017245227*8141235Leave a comment to
3%3%3%2%3%1%2%3%*3%3%2%2%highlight as

39%50%57%49%70%15%7%77%g1%22%42%35%inappropriate

81016131914217-8101534Inform my internet
2%2%2%2%2%3%1%2%-3%2%2%2%service provider

25%30%49%38%55%43%6%51%-24%30%46%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 83 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

899101242102111418Inform Ofcom
2%1%1%1%1%1%1%1%2%*2%1%1%

47%53%53%55%70%25%12%58%10%6%61%a23%

47978419-24714Inform the Information
1%1%1%1%1%1%*1%-1%1%1%1%Commissioner’s Office

30%54%62%51%62%30%5%65%-18%28%48%

33446516-14712Inform another regulator
1%**1%1%1%1%1%-*1%1%1%

21%28%29%35%53%45%7%49%-5%35%59%

354146495753336620343192Other
7%6%6%7%6%10%2%4%6%7%6%4%5%

38%45%50%54%62%57%ef3%39%7%22%37%34%

SUMMARY CODES

3094345104695771869869929195346419997NET: INFORM/REPORT
63%65%66%63%65%36%60%74%29%66%63%59%59%(CODES 1-7)
31%44%51%47%58%19%10%g70%fg3%20%ad35%d42%d

2653774414045001258663719178309350860NET: INFORM SITE (CODES
54%56%57%54%57%24%53%67%19%61%56%49%51%1-2)
31%44%51%47%58%15%10%g74%fg2%21%ad36%ad41%d

7495111104125671711014226096195NET: INFORM AUTHORITIES
15%14%14%14%14%13%11%12%14%7%11%13%12%(CODES 3,4,5,6)
38%49%57%53%64%34%9%56%7%11%31%49%c

375659587191177928315584206None
7%8%8%8%8%18%10%8%29%11%10%12%12%

18%27%28%28%34%44%ef8%39%14%abc15%27%41%

5167848890109196628236687214Don't know
10%10%11%12%10%21%12%7%28%8%12%12%13%

24%31%39%41%42%51%ef9%e31%13%abc11%31%40%

 Page 656

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.16 If you saw a video or picture that was offensive, disturbing or harmful when you were on a social media site and wanted to do something about it, what would you do? SPONTANEOUS
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 84 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

831967615719821441546980951657123175206149355Yes
17%23%24%18%24%2%6%15%20%25%25%40%5%10%23%31%24%18%21%

23%55%r21%r44%56%o1%4%11%lm15%lm19%klm23%klm27%hijk5%16%f35%ef49%def58%a42%

lm

4006552446706301051982182081982341393035214063736466531299No
80%76%76%79%75%95%91%83%78%73%73%58%92%88%75%67%74%80%77%

31%50%19%52%48%8%ghij15%ghijk17%ghi16%g15%g18%g11%23%cde40%cd31%c29%50%50%b
k

971134143332158648917Don't know
2%1%*2%*1%2%1%1%1%1%*2%1%1%1%1%1%1%

51%42%7%77%n23%5%24%15%17%18%14%6%29%44%36%20%46%54%

861104211323334568615Refused
2%1%*1%1%2%1%*1%1%1%1%1%1%1%1%1%1%1%

55%41%4%70%30%15%8%5%17%13%23%18%23%28%31%42%57%43%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.17 Have you ever taken action to report a video or picture that was offensive, disturbing or harmful on the internet?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 84 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-579279129349928522313164503435355Yes
-42%27%24%27%21%29%25%18%27%28%26%24%26%21%

-1%22%i79%36%i99%26%24%63%37%f18%f14%f10%10%

-721286134112652122459613381601361041001299No
-58%71%74%71%77%68%72%80%71%70%71%74%73%77%

-1%16%66%26%97%jl16%19%74%cde26%12%10%8%8%

--41361724134231-17Don't know
--1%1%1%1%1%1%1%1%1%1%1%-1%

--21%73%37%100%13%24%75%25%12%15%8%-

--31231564104331215Refused
--1%1%1%1%2%1%1%1%1%2%1%1%1%

--21%79%19%100%39%28%70%30%22%21%8%13%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.17 Have you ever taken action to report a video or picture that was offensive, disturbing or harmful on the internet?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 84 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

363185293528571283355Yes
16%22%14%34%25%20%20%21%21%

10%90%1%8%cf10%80%20%80%

18111123355103110827410251299No
83%76%86%66%72%78%79%77%77%

14%g86%3%e4%8%85%e21%79%

116--11711617Don't know
1%1%--1%1%*1%1%

6%94%--5%95%8%92%

*12--41121315Refused
*1%--3%1%1%1%1%

3%80%--28%c72%14%86%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.17 Have you ever taken action to report a video or picture that was offensive, disturbing or harmful on the internet?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 84 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1181291531371322267218620321624928252208226242268300355Yes
14%31%32%46%38%30%15%23%24%26%25%23%14%23%23%26%24%23%21%

33%36%r43%r39%mpqr37%mqr64%r20%52%l57%l61%l70%l80%l15%59%f64%f68%f76%f85%f

7192833191562095233856036466047489142966927426728269971299No
84%68%67%53%61%70%80%76%76%73%75%76%81%77%76%73%75%76%77%

55%mnopq22%no25%o12%16%40%no30%hi46%50%47%58%70%23%bc53%57%52%64%77%

10-1-111311244121226617Don't know
1%-*-**3%*****3%***1%*1%

57%mq-4%-4%4%77%ghijk4%4%10%23%23%67%abcd4%9%10%33%33%

e

613113123333384447715Refused
1%*1%***2%*****2%***1%1%1%

41%9%18%9%9%18%78%ghij22%22%22%22%22%53%abcd27%27%27%47%47%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.17 Have you ever taken action to report a video or picture that was offensive, disturbing or harmful on the internet?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 84 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1151711911672213231286588130132355Yes
23%25%25%22%25%6%19%30%5%30%24%19%21%

33%48%54%47%62%9%9%g81%fg1%25%ad37%ad37%d

376497583580658474128654882044095731299No
76%74%75%77%74%92%79%69%88%69%74%81%77%

29%38%45%45%51%37%ef10%e50%7%bc16%31%44%bc

113335253-8417Don't know
*****1%1%1%3%-2%1%1%

6%6%20%16%20%26%10%30%19%ac-48%c24%

-1--1224325215Refused
-*--**1%*3%1%1%*1%

-10%--10%15%11%27%21%a13%35%17%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.17 Have you ever taken action to report a video or picture that was offensive, disturbing or harmful on the internet?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 85 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

971766716917121639516579881857116167211129340Unweighted Base
83*19676*1571982**14**41*54*69*80*95*16**57*123175206149355Weighted Base

23%*55%21%*44%56%1%**4%**11%*15%*19%*23%*27%*5%**16%*35%49%58%42%

6217063125170182547597282934107154175120295Click a Report button
75%87%83%80%86%29%59%63%88%86%90%86%54%60%87%88%85%81%83%

21%58%r21%43%57%*3%9%16%k20%k24%k28%k3%12%36%e52%e59%41%

2131123033261241210177201727372663Inform the website or
25%16%15%19%17%71%41%30%8%18%13%18%46%35%14%15%18%18%18%social media site (no
33%49%18%48%52%3%9%19%hj7%19%16%27%12%31%cd26%43%59%41%mention of report

button)

38578--23334-2777815Inform the police
3%4%6%5%4%--4%7%5%4%4%-3%5%4%4%5%4%

18%51%31%46%54%--11%23%21%20%26%-11%44%46%48%52%

573114--11435-15811415Unfollow\ unfriend the
6%4%4%7%2%--3%2%6%4%5%-2%4%5%5%3%4%person who posted it

33%49%18%75%n25%--9%7%30%21%34%-9%37%55%72%28%

32142--3--21-3-3336Inform my internet
3%1%2%2%1%--6%--2%1%-5%-2%1%2%2%service provider

49%28%23%60%40%--45%i--33%23%-45%d-55%51%49%

-41-5---31-1--41145Inform the Information
-2%2%-3%---5%2%-1%--3%1%1%3%1%Commissioner’s Office
-76%24%-100%---48%27%-25%--75%25%27%73%

-3113---21-1--31224Inform Ofcom
-2%2%1%2%---4%2%-1%--3%1%1%2%1%

-72%28%21%79%---51%28%-21%--79%21%43%57%

-4-22---1-21--13134Inform another regulator
-2%-1%1%---2%-2%1%--1%2%1%2%1%

-100%-41%59%---32%-41%27%--32%68%27%73%

12-2-----12---12122Have taken action, but
1%1%-1%-----1%2%---1%1%*1%1%can’t remember details

29%71%-100%-----29%71%---29%71%29%71%

-------------------No, have not taken
-------------------action
------------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 85 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

971766716917121639516579881857116167211129340Unweighted Base
83*19676*1571982**14**41*54*69*80*95*16**57*123175206149355Weighted Base

23%*55%21%*44%56%1%**4%**11%*15%*19%*23%*27%*5%**16%*35%49%58%42%

2--2---11----11--22Other
2%--1%---2%1%----1%1%--1%*

100%--100%---50%50%----50%50%--100%

SUMMARY CODES

801947515219621439536778951655120173203145348NET: INFORM/REPORT
96%99%98%97%99%100%100%96%99%97%98%100%100%97%98%99%99%98%98%(CODES 1-7)
23%56%21%44%56%1%4%11%15%19%22%27%5%16%34%50%58%42%

761867014418821436486576921652113168200133332NET: INFORM SITE (CODES
92%95%92%92%95%100%100%88%90%94%95%96%100%91%92%96%97%89%94%1-2)
23%56%21%43%57%1%4%11%14%19%23%28%5%16%34%50%60%a40%

3176917--27656-21311111526NET: INFORM AUTHORITIES
3%9%8%6%9%--4%13%9%6%7%-3%10%6%5%10%7%(CODES 3,4,5,6)

11%66%24%34%66%--6%27%23%19%25%-6%50%43%43%57%

-------------------None
-------------------
------------------

1--1---1-----1--1-1Don't know
1%--1%---2%-----2%--*-*

100%--100%---100%-----100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 85 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-573263114335938420713365503737340Unweighted Base
-**5**79*27912934992*85*22313164*50*34*35*355Weighted Base

-**1%**22%*79%36%99%26%*24%*63%37%18%*14%*10%*10%*

-368236114291827217811756423133295Click a Report button
-57%86%84%88%83%89%84%80%89%88%83%89%95%83%

-1%23%80%39%99%28%24%60%40%f19%14%10%11%f

-11448216311134618852563Inform the website or
-13%18%17%17%18%11%15%20%14%13%10%6%13%18%social media site (no
-1%22%76%34%100%17%20%72%b28%13%8%3%7%mention of report

button)

-23133154496333-15Inform the police
-49%4%4%2%4%5%5%4%5%4%6%9%-4%

-15%23%81%21%100%28%27%58%42%18%19%19%-

--101461425114-32-15Unfollow\ unfriend the
--12%5%5%4%3%6%5%3%-6%6%-4%person who posted it
--65%ik93%40%92%16%32%72%28%-19%15%d-

---516--6-----6Inform my internet
---2%1%2%--3%-----2%service provider
---83%17%100%--100%-----

--144511411---5Inform the Information
--2%1%3%1%2%2%2%1%2%---1%Commissioner’s Office
--24%76%76%100%27%27%73%27%27%---

--1324-131-1--4Inform Ofcom
--1%1%2%1%-1%2%1%-2%--1%

--23%79%51%100%-21%79%21%-21%--
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 85 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-573263114335938420713365503737340Unweighted Base
-**5**79*27912934992*85*22313164*50*34*35*355Weighted Base

-**1%**22%*79%36%99%26%*24%*63%37%18%*14%*10%*10%*

--4444--4-----4Inform another regulator
--5%1%3%1%--2%-----1%

--100%i100%100%100%--100%-----

--12-2221222--2Have taken action, but
--1%1%-1%2%2%*1%3%3%--1%can’t remember details
--29%100%-100%71%71%29%71%71%71%--

---------------No, have not taken
---------------action
--------------

---2-21111-11-2Other
---1%-*1%1%*1%-2%2%-*
---100%-100%50%50%50%50%-50%50%-

SUMMARY CODES

-479273128345908222112862483235348NET: INFORM/REPORT
-81%99%98%99%99%97%96%99%97%97%95%94%100%98%(CODES 1-7)
-1%23%78%37%99%26%23%63%b37%18%14%9%10%

-373259120329868020812461463135332NET: INFORM SITE (CODES
-57%92%93%93%94%94%93%93%95%95%91%89%100%94%1-2)
-1%22%78%36%99%26%24%63%37%18%14%9%11%

-2821122666188433-26NET: INFORM AUTHORITIES
-49%11%8%9%7%6%7%8%6%6%6%9%-7%(CODES 3,4,5,6)
-9%33%84%47%100%22%22%69%31%16%12%12%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 85 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-573263114335938420713365503737340Unweighted Base
-**5**79*27912934992*85*22313164*50*34*35*355Weighted Base

-**1%**22%*79%36%99%26%*24%*63%37%18%*14%*10%*10%*

---------------None
---------------
--------------

-1-1-1--1-----1Don't know
-19%-*-*--*-----*
-100%-100%-100%--100%-----
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 85 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

343055253527572268340Unweighted Base
36*3185**29**35*28571*283355Weighted Base

10%*90%1%**8%**10%*80%20%*80%

312642223323860235295Click a Report button
88%83%42%76%92%84%84%83%83%

11%89%1%7%11%81%20%80%

65737450125263Inform the website or
17%18%58%23%11%18%16%18%18%social media site (no
10%90%5%10%6%79%18%82%mention of report

button)

-141-21231215Inform the police
-4%19%-7%4%5%4%4%

-92%7%-15%78%21%79%

312-2-1331215Unfollow\ unfriend the
7%4%-7%-4%4%4%4%person who posted it

18%82%-14%-86%20%80%

-6---6156Inform my internet
-2%---2%2%2%2%service provider
-100%---100%23%77%

-5-1-4145Inform the Information
-2%-5%-1%2%1%1%Commissioner’s Office
-100%-25%-75%27%73%

-4---4134Inform Ofcom
-1%---2%2%1%1%

-100%---100%28%72%

-4---4-44Inform another regulator
-1%---1%-1%1%

-100%---100%-100%

-2---2-22Have taken action, but
-1%---1%-1%1%can’t remember details
-100%---100%-100%

---------No, have not taken
---------action
--------

 Page 667

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 85 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

343055253527572268340Unweighted Base
36*3185**29**35*28571*283355Weighted Base

10%*90%1%**8%**10%*80%20%*80%

11---2-22Other
2%*---1%-1%*

50%50%---100%-100%

SUMMARY CODES

353125293527970278348NET: INFORM/REPORT
98%98%100%100%100%98%99%98%98%(CODES 1-7)
10%90%2%8%10%80%20%80%

352985273426568264332NET: INFORM SITE (CODES
98%94%100%95%97%93%95%93%94%1-2)
10%90%2%8%10%80%20%80%

-241122152126NET: INFORM AUTHORITIES
-8%19%5%7%7%7%7%7%(CODES 3,4,5,6)
-95%4%5%9%82%18%82%

---------None
---------
--------

-1---11-1Don't know
-*---*1%-*
-100%---100%100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 85 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1141241461271272167117719320823926952197215232256285340Unweighted Base
11812915313713222672*18620321624928252*208226242268300355Weighted Base

33%36%43%39%37%64%20%*52%57%61%70%80%15%*59%64%68%76%85%

1011011261151071866315016217620423244168184196222249295Click a Report button
85%78%82%84%81%82%87%81%80%82%82%82%84%81%81%81%83%83%83%

34%34%43%39%36%63%21%51%55%60%69%79%15%57%62%67%75%84%

153335323547742444849566444753515763Inform the website or
13%25%23%23%27%21%10%23%22%22%20%20%12%21%21%22%19%19%18%social media site (no
24%52%r55%r50%r55%r75%12%66%l69%l75%l77%88%10%69%74%83%80%90%mention of report

button)

565649489119114891191115Inform the police
4%4%3%4%3%4%6%4%4%5%3%4%8%4%4%5%3%4%4%

34%37%31%38%23%60%28%53%58%72%56%72%28%53%58%72%56%72%

110119813110111212141121312131415Unfollow\ unfriend the
1%7%7%7%6%6%1%5%6%6%5%5%2%6%6%5%5%5%4%person who posted it
6%65%r76%r62%r54%r85%r7%65%77%83%79%93%7%83%87%83%85%93%

223424-56456-564566Inform my internet
1%2%2%3%2%2%-3%3%2%2%2%-3%3%1%2%2%2%service provider

28%38%49%61%38%72%-89%100%61%77%100%-89%100%61%77%100%

13431413-34413-3445Inform the Information
1%2%3%2%1%2%2%1%-1%2%1%2%1%-1%1%1%1%Commissioner’s Office

24%52%76%51%27%76%24%52%-51%76%76%24%d52%-51%76%76%

-43324-33444-334444Inform Ofcom
-3%2%2%2%2%-2%2%2%2%2%-2%2%2%2%1%1%

-100%72%72%49%100%-77%79%100%100%100%-77%79%100%100%100%

1233331133331333334Inform another regulator
1%1%2%2%2%1%2%1%1%1%1%1%2%1%1%1%1%1%1%

32%41%68%68%68%68%32%27%68%68%68%68%32%68%68%68%68%68%

2-1--12111112111112Have taken action, but
1%-*--*2%*****3%*****1%can’t remember details

71%-29%--29%71%29%29%29%29%29%71%abc29%29%29%29%29%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base



Table 85 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1141241461271272167117719320823926952197215232256285340Unweighted Base
11812915313713222672*18620321624928252*208226242268300355Weighted Base

33%36%43%39%37%64%20%*52%57%61%70%80%15%*59%64%68%76%85%

-------------------No, have not taken
-------------------action
------------------

1-1--1----22---1222Other
1%-1%--*----1%1%---*1%1%*

50%-50%--50%----100%100%---50%100%100%

SUMMARY CODES

1161281491361312227018420021324427850205224238264296348NET: INFORM/REPORT
98%99%98%99%99%98%98%99%99%99%98%98%97%99%99%98%98%99%98%(CODES 1-7)
33%37%43%39%38%64%20%53%57%61%70%80%14%59%64%68%76%85%

1101201431291262136717518920323426547194213228253283332NET: INFORM SITE (CODES
93%93%94%94%95%94%94%94%93%94%94%94%91%93%94%94%94%94%94%1-2)
33%36%43%39%38%64%20%53%57%61%70%80%14%58%64%69%76%85%

7121413918613141918206151419182026NET: INFORM AUTHORITIES
6%10%9%10%7%8%8%7%7%9%7%7%11%7%6%8%7%7%7%(CODES 3,4,5,6)

25%48%54%53%35%71%22%51%54%73%69%78%22%58%54%73%69%78%

-------------------None
-------------------
------------------

--1111-11111-111111Don't know
--1%1%1%*-1%****-******
--100%100%100%100%-100%100%100%100%100%-100%100%100%100%100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base



Table 85 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1121641841602133131272682126126340Unweighted Base
11517119116722132**31**2865**88*130132355Weighted Base

33%48%54%47%62%9%**9%**81%1%**25%*37%37%

1011441611451882428240474105111295Click a Report button
88%84%84%87%85%75%90%84%82%85%81%84%83%

34%49%54%49%64%8%9%81%1%25%36%38%

16293629375454-18271863Inform the website or
14%17%19%17%17%17%14%19%-21%21%13%18%social media site (no
26%46%57%45%59%9%7%85%-29%43%28%mention of report

button)

61077103-101-41015Inform the police
5%6%4%4%5%9%-4%18%-3%8%4%

37%64%48%44%68%18%-67%6%-28%66%c

4811712-114-64515Unfollow\ unfriend the
4%5%6%4%6%-3%5%-6%3%4%4%person who posted it

30%57%73%45%83%-7%93%-38%25%37%

112221-5-1236Inform my internet
1%1%1%1%1%3%-2%-1%2%2%2%service provider

17%17%38%38%38%17%-83%-11%38%51%

444441-4-33-5Inform the Information
3%2%2%2%2%4%-1%-3%2%-1%Commissioner’s Office

76%76%76%76%76%24%-76%-51%49%-

233231-3--134Inform Ofcom
2%2%2%1%2%3%-1%--1%3%1%

57%79%79%57%79%21%-79%--21%79%

---111-3-1124Inform another regulator
---1%*4%-1%-1%1%1%1%

---27%27%32%-68%-32%27%41%

11111--2---22Have taken action, but
1%****--1%---2%1%can’t remember details

29%29%29%29%29%--100%---100%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 85 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1121641841602133131272682126126340Unweighted Base
11517119116722132**31**2865**88*130132355Weighted Base

33%48%54%47%62%9%**9%**81%1%**25%*37%37%

-------------No, have not taken
-------------action
------------

-----------22Other
-----------1%*
-----------100%

SUMMARY CODES

1141691881642183231282588127128348NET: INFORM/REPORT
99%99%98%98%99%100%100%98%100%100%98%97%98%(CODES 1-7)
33%49%54%47%62%9%9%81%2%25%37%37%

1081591801572082931270486122120332NET: INFORM SITE (CODES
94%93%95%94%94%91%100%94%82%99%94%91%94%1-2)
32%48%54%47%63%9%9%81%1%26%a37%36%

11161413184-191381426NET: INFORM AUTHORITIES
9%9%7%8%8%13%-7%18%3%6%11%7%(CODES 3,4,5,6)

42%63%53%51%69%16%-75%4%10%31%55%

-------------None
-------------
------------

11111--1--1-1Don't know
1%1%1%1%*--*--1%-*

100%100%100%100%100%--100%--100%-
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.18 What did you do? SPONTANEOUS
Base: All who have taken action over experiencing any harm when using the Internet (Q17\1)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 86 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

294565231514577671271731711732111681943673453795745171091Illegal sexual content
59%65%72%60%69%61%59%66%64%64%66%70%59%62%64%68%66%63%65%(e.g. child abuse)
27%52%r21%qr47%53%o6%12%16%16%16%19%15%l18%34%32%35%f53%47%

21343720537747935105143135147153137140283282290437418855Promotion of terrorism
43%51%64%44%57%32%48%55%50%54%48%58%43%48%52%52%50%51%51%

25%51%r24%qr44%56%o4%12%m17%m16%m17%m18%m16%hlm16%33%33%f34%f51%49%

2194001693684203091121128135147136121242263283410378788Racism
44%46%53%43%50%27%42%46%48%50%46%57%37%41%49%51%47%46%47%

28%51%21%r47%53%o4%12%m15%m16%m17%m19%m17%hklm15%31%33%ef36%ef52%48%

2133891473623893989118116116138133128247233271413338750Violence
43%45%46%43%47%35%41%45%44%43%43%56%39%42%43%49%48%41%45%

28%52%20%48%52%5%12%16%16%16%18%18%hijk17%33%31%36%ef55%a45%

lm

1933791663204183695125119121128113131256240241399339738Non-sexual child abuse
39%44%52%38%50%33%44%48%45%44%40%48%40%44%45%43%46%41%44%

26%51%22%qr43%57%o5%13%m17%m16%m16%m17%15%m18%35%33%33%54%46%

198348127330344247811999117129109102220215238378296674Harassment\bullying
40%40%40%39%41%21%36%45%37%43%40%46%31%37%40%43%44%36%40%

29%52%19%49%51%3%12%m18%lm15%m17%m19%m16%lm15%33%32%f35%f56%a44%

175352134307353288211310911611399110223225212370291661Threats
35%41%42%36%42%26%38%43%41%43%35%42%34%38%42%38%43%36%39%

26%53%r20%47%53%o4%12%m17%m16%m18%m17%15%m17%34%34%f32%56%a44%

128245952192492567916465797793184129155261207468Content that infringes
26%28%30%26%30%23%31%35%24%24%25%32%28%31%24%28%30%25%28%your privacy
27%52%20%47%53%5%14%19%hijm14%14%17%16%j20%39%d28%33%56%a44%

139228702282092257776974776179156142138244193437Sexual content not
28%26%22%27%25%20%26%30%26%27%24%26%24%26%26%25%28%24%26%breaking the law
32%52%16%52%48%5%13%18%16%17%18%14%18%36%33%32%56%a44%

113203851962051953786157646973150118132211190401Impersonation
23%24%26%23%25%18%25%30%23%21%20%29%22%26%22%24%24%23%24%

28%51%21%49%51%5%13%19%him15%14%16%17%him18%38%29%33%53%47%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 86 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

99190861722021445707359595658128131115198176374Other forms of hateful
20%22%27%20%24%12%21%27%27%22%18%24%18%22%24%21%23%22%22%content
26%51%23%r46%54%4%12%19%hm19%hm16%m16%15%m16%34%35%f31%53%47%

11518146185157163866435363625512196125205136342Nudity
23%21%14%22%19%15%18%25%16%19%20%26%17%21%18%22%24%17%20%

34%p53%p13%54%46%5%11%19%jlm13%15%18%18%jlm16%35%28%37%f60%a40%

10015948160147144160404851535611688104159148307Fake news\mis-
20%18%15%19%18%13%19%23%15%18%16%22%17%20%16%19%18%18%18%information
33%52%16%52%48%5%13%20%hjm13%16%17%17%jm18%38%29%34%52%48%

841525613915215485746374545621198390147145292SPAM messages
17%18%17%16%18%13%22%22%17%14%14%19%19%20%15%16%17%18%17%

29%52%19%48%52%5%16%hi19%hi16%13%15%15%21%41%d28%31%50%50%

76132471241321432483838384746947686149106255Copyright infringements
15%15%15%15%16%12%15%18%14%14%12%20%14%16%14%15%17%13%15%

30%52%18%48%52%5%13%19%h15%15%15%19%h18%37%30%34%58%a42%

SUMMARY CODES

320603235555604671341801851912281742013813764026125461159NET: SEX/NUDITY (CODES
64%70%73%65%72%61%62%69%69%70%71%73%61%65%70%72%71%67%69%2,3,4)
28%52%r20%r48%52%o6%12%16%16%16%20%l15%lm17%33%32%f35%ef53%47%

267520220464543411181601641731901611593193373515104971007NET: HATEFUL CONTENT
53%60%68%55%65%37%54%61%61%64%59%68%49%54%62%63%59%61%60%(CODES 6,7,8)
27%52%r22%qr46%54%o4%12%m16%m16%m17%lm19%m16%lm16%32%33%ef35%ef51%49%

23643216740143432100140130152158123132272282281458377835NET: HARASSMENT/ THREAT
47%50%52%47%52%29%46%53%49%56%49%52%40%46%52%50%53%46%50%(CODES 9,13)
28%52%20%48%52%4%12%m17%m16%m18%lm19%m15%m16%33%34%ef34%f55%a45%

62692298559243626262013336951337776153Don't know
12%8%7%12%7%8%11%14%10%9%6%5%10%12%9%6%9%9%9%

41%pq45%14%64%n36%6%16%gh23%gh17%17%13%8%22%c45%c33%c21%50%50%

759631119842842262727282569965453102100202None
15%11%10%14%10%25%19%10%10%10%9%11%21%16%10%9%12%12%12%

37%pq48%15%59%n41%14%ghij21%ghij13%13%13%14%12%34%cd47%cd27%26%51%49%

kk
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 86 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

311361022-451244939716Refused
1%1%1%1%1%2%1%-2%2%*1%1%1%2%1%1%1%1%

17%67%17%35%65%13%k12%-26%30%k5%14%25%25%56%19%58%42%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 86 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-10223805356107121121977231815412782891091Illegal sexual content
-89%75%69%74%65%68%65%64%66%67%66%58%65%65%(e.g. child abuse)
-1%20%i74%i33%i98%19%20%71%29%14%12%8%8%

-81646492948401691656092461161015868855Promotion of terrorism
-65%55%56%61%51%54%49%50%51%51%53%41%50%51%

-1%19%76%i34%ik98%20%19%71%b29%b14%12%b7%8%

-10152593260772163167545242122966264788Racism
-81%51%51%54%47%52%49%45%51%53%50%44%47%47%

-1%19%75%i33%i98%21%21%69%31%15%f12%8%8%

-8132544230739145158531220100896167750Violence
-69%44%47%48%45%47%47%44%46%44%46%43%49%45%

-1%18%72%31%98%19%21%71%29%13%12%8%9%

-9156560255723139139531207102825853738Non-sexual child abuse
-78%52%48%53%44%45%41%44%43%44%43%41%38%44%

-1%21%i76%i35%i98%19%19%72%28%14%11%8%7%

-6128502210662144149463211102886257674Harassment\bullying
-53%43%43%44%40%46%44%38%44%44%46%44%41%40%

-1%19%74%31%98%21%22%69%31%f15%13%9%8%

-6123486215646152139452209102885354661Threats
-53%41%42%45%39%49%41%37%44%44%46%38%40%39%

-1%19%74%33%i98%23%21%68%32%f15%13%f8%8%

-690350149459847835011858503331468Content that infringes
-50%30%30%31%28%27%23%29%25%25%26%23%23%28%your privacy
-1%19%75%32%98%18%17%75%25%12%11%7%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 86 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-467309112427859930613168584733437Sexual content not
-36%23%27%23%26%27%29%25%27%30%30%33%24%26%breaking the law
-1%15%71%26%98%20%23%70%30%16%13%11%f8%

-575295113393808128911262422825401Impersonation
-42%25%25%24%24%26%24%24%23%27%22%20%18%24%

-1%19%74%28%98%20%20%72%28%15%10%7%6%

-268275129363746627310154392224374Other forms of hateful
-20%23%24%27%22%24%20%23%21%23%20%16%18%22%content
-1%18%74%34%i97%20%18%73%27%14%10%6%7%

-15924687335727923211052463829342Nudity
-10%20%21%18%20%23%23%19%23%23%24%27%21%20%

-*17%72%26%98%21%23%68%32%15%14%11%f8%

-2542268729652592297838312522307Fake news\mis-
-17%18%19%18%18%17%18%19%16%17%16%18%16%18%information
-1%17%74%28%96%17%19%75%25%12%10%8%7%

-2472069328652502217135252519292SPAM messages
-19%16%18%19%17%17%15%18%15%15%13%18%14%17%

-1%16%70%32%98%18%17%76%24%12%9%9%6%

-3471827625054521837237351918255Copyright infringements
-27%16%16%16%15%17%15%15%15%16%18%14%13%15%

-1%18%71%30%98%21%20%72%28%14%14%8%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 86 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

SUMMARY CODES

-11231853367113822923281834016313993941159NET: SEX/NUDITY (CODES
-96%78%73%77%69%73%68%68%71%71%73%66%69%69%2,3,4)
-1%20%i74%i32%i98%20%20%71%29%14%12%8%8%

-1019976734098819620071629114111476801007NET: HATEFUL CONTENT
-85%67%66%71%60%63%59%59%61%62%59%54%59%60%(CODES 6,7,8)
-1%20%i76%i34%i98%19%20%71%29%14%11%8%8%

-81646202748191801715802551231027270835NET: HARASSMENT/ THREAT
-71%55%53%57%50%58%51%48%53%53%53%51%51%50%(CODES 9,13)
-1%20%74%33%i98%22%21%69%31%15%12%9%8%

--19903014726301134018161914153Don't know
--7%8%6%9%8%9%9%8%8%8%13%10%9%

--13%59%19%96%17%20%74%26%11%10%12%9%

--161022719821381574626171410202None
--5%9%6%12%7%11%13%10%11%9%10%7%12%

--8%50%13%98%jkl10%19%77%23%13%8%7%5%

--3113168897552216Refused
--1%1%1%1%3%2%1%1%2%2%1%1%1%

--22%71%21%100%52%52%57%43%30%30%f13%12%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 86 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

1099763463968972318591091Illegal sexual content
50%67%88%75%67%63%66%64%65%(e.g. child abuse)
10%89%h3%cd6%c9%82%21%79%

89762325471697179676855Promotion of terrorism
41%52%85%65%50%49%51%51%51%

10%89%h4%cde6%cd8%81%21%79%

98686285165643154634788Racism
45%47%72%61%46%45%44%47%47%

12%87%4%cd7%cd8%82%19%81%

90658245861608152599750Violence
41%45%62%69%42%43%43%45%45%

12%88%3%cd8%cd8%81%20%80%

58678304565599164574738Non-sexual child abuse
27%46%77%53%45%42%47%43%44%

8%92%h4%cde6%9%81%22%78%

83590274259545137537674Harassment\bullying
38%40%71%50%41%38%39%40%40%

12%87%4%cde6%c9%81%20%80%

75585274254537135526661Threats
34%40%71%50%38%38%39%39%39%

11%89%4%cde6%8%81%20%80%

3842922393437495374468Content that infringes
17%29%57%47%23%26%27%28%28%your privacy
8%92%h5%cd8%cd7%80%20%80%

4838814433734385352437Sexual content not
22%27%36%51%26%24%24%26%26%breaking the law
11%89%3%10%cd8%79%19%81%

3136923283032080321401Impersonation
14%25%60%33%21%23%23%24%24%

8%92%h6%cde7%c7%80%20%80%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 86 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

3134326232629988286374Other forms of hateful
14%24%68%28%18%21%25%21%22%content
8%92%h7%cde6%7%80%23%77%

4130112322227662280342Nudity
19%21%30%38%15%19%18%21%20%

12%88%3%d9%cd6%81%18%82%

3427314212025364243307Fake news\mis-
15%19%37%25%14%18%18%18%18%information
11%89%5%cd7%6%82%21%79%

3126015181524466225292SPAM messages
14%18%38%21%11%17%19%17%17%

11%89%5%cd6%d5%84%23%77%

2123411211720749207255Copyright infringements
10%16%29%25%12%15%14%15%15%

8%92%h4%cd8%cd7%81%19%81%

SUMMARY CODES

12110313568979582409191159NET: SEX/NUDITY (CODES
56%71%91%81%68%67%69%69%69%2,3,4)
10%89%h3%cd6%cd8%83%21%79%

1238803259858312068011007NET: HATEFUL CONTENT
56%60%85%71%59%58%59%60%60%(CODES 6,7,8)
12%87%3%cd6%c8%82%20%80%

99734305174681170665835NET: HARASSMENT/ THREAT
45%50%78%60%51%48%49%50%50%(CODES 9,13)
12%88%4%cd6%c9%82%20%80%

21132*5714136117153Don't know
9%9%1%6%5%10%10%9%9%

13%87%*3%4%92%d24%76%

35167252017552150202None
16%11%5%6%14%12%15%11%12%

17%83%1%3%10%87%26%74%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 86 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

210--61021416Refused
1%1%--4%1%1%1%1%

13%65%--36%c64%15%85%
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Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 86 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

5053183742402665562195976286247458711516737076928029371091Illegal sexual content
59%77%79%82%78%74%46%75%74%76%74%72%41%74%73%75%72%72%65%(e.g. child abuse)
46%29%r34%r22%mr24%r51%r20%55%l58%l57%l68%l80%l14%62%f65%f63%f74%f86%f

375269319202222463160487515507599695101553576564649750855Promotion of terrorism
44%65%67%69%65%62%33%61%60%61%60%58%28%61%59%61%59%57%51%

44%31%r37%r24%mr26%r54%r19%57%l60%l59%l70%l81%l12%65%f67%f66%f76%f88%f

342241290189204426152434475477553635105486533521591681788Racism
40%58%61%64%59%57%32%55%56%58%55%53%29%54%55%57%53%52%47%

43%31%r37%r24%mr26%r54%r19%55%l60%l61%gl70%l81%l13%62%f68%f66%af75%f86%f

341211255169186392163408441431515588114451494466551632750Violence
40%51%54%58%54%52%34%51%52%52%51%49%31%50%51%51%50%48%45%

45%28%r34%r23%r25%r52%r22%54%l59%l57%l69%l78%l15%60%f66%f62%f73%f84%f

32322928217919639514841044644851359099463498489553638738Non-sexual child abuse
38%55%59%61%57%53%31%52%52%54%51%49%27%51%51%53%50%49%44%

44%31%r38%mr24%mr27%r54%r20%56%l60%l61%gl69%l80%l13%63%f67%f66%f75%f86%f

29320624317116536513239641241946954286429457457504583674Harassment\bullying
34%50%51%58%48%49%27%50%48%51%47%45%23%47%47%50%46%45%40%

43%31%r36%r25%mnqr24%r54%r20%59%gl61%l62%gl70%l80%l13%64%f68%f68%af75%f87%f

29920523516316434412239841442146253985435454454494574661Threats
35%50%49%56%48%46%25%50%49%51%46%45%23%48%47%49%45%44%39%

45%31%r36%r25%mr25%r52%r18%60%gl63%l64%ghl70%l82%l13%66%f69%f69%abf75%f87%f

1981531811241152559328630528132337565310331309351403468Content that infringes
23%37%38%42%34%34%19%36%36%34%32%31%18%34%34%34%32%31%28%your privacy
42%33%r39%r26%mnr25%r55%r20%61%gl65%gl60%l69%l80%l14%66%f71%f66%f75%f86%f

21212015286942119423325025830334264254283274323371437Sexual content not
25%29%32%29%27%28%20%29%29%31%30%28%17%28%29%30%29%28%26%breaking the law
49%28%35%r20%22%48%22%53%l57%l59%l69%l78%l15%58%f65%f63%f74%f85%f
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 86 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

17912614799882097724925624627732453270279272299348401Impersonation
21%30%31%34%26%28%16%31%30%30%28%27%14%30%29%30%27%27%24%

45%31%r37%r25%nr22%52%r19%62%gl64%l61%l69%l81%l13%67%f69%f68%f75%f87%f

157127151911002077122223923626430354244260254277321374Other forms of hateful
18%31%32%31%29%28%15%28%28%29%26%25%15%27%27%28%25%24%22%content
42%34%r40%r24%r27%r55%r19%59%l64%l63%l70%l81%l14%65%f69%f68%f74%f86%f

1629610675761666819620820424027349208229215252293342Nudity
19%23%22%26%22%22%14%25%24%25%24%23%13%23%23%23%23%22%20%

47%28%31%22%r22%48%20%57%l61%l60%l70%l80%l14%61%f67%f63%f74%f86%f

1469510764611516617818817421024144195212189224261307Fake news\mis-
17%23%22%22%18%20%14%22%22%21%21%20%12%22%22%21%20%20%18%information
47%31%r35%r21%20%49%22%58%l61%l57%l68%l78%l14%64%f69%f62%f73%f85%f

141859656531446417617517019022845188192183202247292SPAM messages
16%21%20%19%15%19%13%22%21%21%19%19%12%21%20%20%18%19%17%

48%29%33%19%18%49%22%60%l60%l58%l65%l78%l15%65%f66%f63%f69%f85%f

134738057451166215015114816919344161165156180211255Copyright infringements
16%18%17%19%13%15%13%19%18%18%17%16%12%18%17%17%16%16%15%

52%29%32%22%n18%45%24%59%l59%l58%l66%76%17%63%f65%f61%f70%83%

SUMMARY CODES

5383303922482835892406206566567889191666997407278529901159NET: SEX/NUDITY (CODES
63%80%83%84%83%78%50%78%77%79%78%76%45%77%76%79%77%76%69%2,3,4)
46%28%r34%r21%mr24%r51%r21%53%l57%l57%l68%l79%l14%60%f64%f63%f74%f85%f

4443163632322535412045565975876918031366266706497498661007NET: HATEFUL CONTENT
52%76%76%79%74%72%42%70%70%71%69%67%37%69%69%70%68%66%60%(CODES 6,7,8)
44%31%r36%r23%mr25%r54%r20%55%l59%l58%gl69%l80%l14%62%f67%f64%af74%f86%f

375253297203204441164490507514576671112534561560619719835NET: HARASSMENT/ THREAT
44%61%63%69%60%59%34%62%59%62%57%56%30%59%58%61%56%55%50%(CODES 9,13)
45%30%r36%r24%mnqr24%r53%r20%59%gl61%l62%ghl69%l80%l13%64%f67%f67%abf74%f86%f
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 86 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

9719185932844443385269765654435975153Don't know
11%5%4%2%3%4%17%6%5%5%5%6%21%6%6%5%5%6%9%

63%mnopq12%o12%3%6%21%55%ghij29%28%25%34%45%50%abcd37%35%28%39%49%

ke

134292414145393667566761107878907694124202None
16%7%5%5%4%7%19%8%9%8%8%9%21%9%9%8%8%9%12%

66%mnopq14%12%7%7%26%46%ghij33%37%33%37%54%38%abcd39%44%38%46%61%

ke

834124114434596656716Refused
1%1%1%*1%*2%*****2%1%1%1%1%1%1%

49%20%23%9%15%23%69%ghij23%23%18%23%31%56%abcd36%36%30%36%44%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 86 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

358485582549657286104687391983974461091Illegal sexual content
73%72%75%73%74%56%64%72%39%67%72%63%65%(e.g. child abuse)
33%44%53%50%60%26%10%63%fg4%18%d36%ad41%d

3034054784645452078056323173308346855Promotion of terrorism
62%60%61%62%62%40%50%59%23%59%56%49%51%

35%47%56%54%64%24%9%g66%fg3%20%ad36%ad40%d

2813774494225071867451622151287323788Racism
57%56%58%56%57%36%46%54%22%52%52%45%47%

36%48%57%54%64%24%9%g66%g3%19%d36%ad41%d

2603534073844681865949224133263324750Violence
53%53%52%51%53%36%36%52%24%45%48%46%45%

35%47%54%51%62%25%8%66%fg3%18%d35%d43%d

2453384033804561816848522151276282738Non-sexual child abuse
50%50%52%51%52%35%42%51%22%52%50%40%44%

33%46%55%51%62%24%9%66%fg3%20%ad37%ad38%d

2313163783594261636244420123230297674Harassment\bullying
47%47%49%48%48%32%38%47%20%42%42%42%40%

34%47%56%53%63%24%9%66%g3%18%d34%d44%d

2353143733584201606343517126239275661Threats
48%47%48%48%48%31%39%46%17%43%43%39%39%

36%48%56%54%64%24%10%66%g3%19%d36%d42%d

169221281256311111443111392178183468Content that infringes
34%33%36%34%35%22%27%33%13%31%32%26%28%your privacy
36%47%60%55%66%24%9%66%g3%20%d38%ad39%d

181221257244282111482721671142203437Sexual content not
37%33%33%32%32%22%29%29%16%24%26%29%26%breaking the law
42%51%59%56%65%25%11%62%g4%16%32%47%d
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 86 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

140188229214264100382571173148167401Impersonation
28%28%29%29%30%19%23%27%11%25%27%23%24%

35%47%57%53%66%25%9%64%g3%18%d37%d42%d

1321792152052549734240981131152374Other forms of hateful
27%27%28%27%29%19%21%25%9%28%24%21%22%content
35%48%57%55%68%26%9%64%g2%22%ad35%d41%d

13717420418121383322181663102159342Nudity
28%26%26%24%24%16%20%23%16%21%18%22%20%

40%51%60%53%62%24%9%64%g5%18%30%46%

1201561741652027428200105398145307Fake news\mis-
24%23%22%22%23%14%17%21%10%18%18%20%18%information
39%51%57%54%66%24%9%65%g3%17%32%d47%d

10814416816118487141881050109122292SPAM messages
22%22%22%21%21%17%9%20%10%17%20%17%17%

37%50%58%55%63%30%f5%65%f4%17%37%d42%

1081381551481736623162104492108255Copyright infringements
22%21%20%20%20%13%14%17%10%15%17%15%15%

42%54%61%58%68%26%9%63%g4%17%36%42%

SUMMARY CODES

384515616583693302110731412174094811159NET: SEX/NUDITY (CODES
78%77%79%78%78%59%68%77%41%74%74%68%69%2,3,4)
33%44%53%50%60%26%10%g63%fg4%19%d35%ad41%d

35047455353563524495656272003634091007NET: HATEFUL CONTENT
71%71%71%71%72%47%59%69%27%68%66%57%60%(CODES 6,7,8)
35%47%55%53%63%24%9%g65%fg3%20%ad36%ad41%d

2823854574395252028654221158293359835NET: HARASSMENT/ THREAT
57%57%59%59%59%39%53%57%21%54%53%50%50%(CODES 9,13)
34%46%55%53%63%24%10%g65%g3%19%d35%d43%d
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 86 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

304346435367184819184560153Don't know
6%6%6%6%6%13%11%5%19%6%8%8%9%

20%28%30%28%35%44%e12%e32%12%abc11%30%39%

385354586193167830275489202None
8%8%7%8%7%18%10%8%30%9%10%13%12%

19%26%27%28%30%46%ef8%38%15%abc13%27%44%

333337144-4716Refused
1%****1%1%*4%-1%1%1%

17%17%17%17%17%44%8%26%27%abc-27%41%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.19 If you saw them, which of these types of content on the internet would you report? PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 87 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

3686412346326111011852161751442301922855013204226056381243No
73%74%73%74%73%91%85%82%66%53%72%81%87%85%59%76%70%78%74%

30%52%19%51%49%8%ghij15%hij17%hij14%i12%19%i15%hij23%cd40%cd26%34%d49%51%b
k

10719780184200122418112180392264202119227157384Yes
21%23%25%22%24%1%10%16%30%44%25%16%7%11%37%21%26%19%23%

28%51%21%48%52%*6%m11%m21%gklm31%ghjk21%gklm10%m6%17%f52%cef31%ef59%a41%

lm

201852617794657516201212271643Don't know
4%2%2%3%2%6%4%2%2%2%2%2%5%3%2%2%3%2%3%

45%42%13%60%40%15%hik21%10%15%12%15%12%36%cd46%27%27%62%38%

782972215222456410616Refused
1%1%*1%1%2%1%*2%1%1%1%1%1%1%1%1%1%1%

41%49%10%55%45%14%12%5%29%12%14%14%26%31%41%28%62%38%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.20 Have you applied any parental control filters to your or your household’s internet use or internet connected devices?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 87 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-621983434112111431571011232927268861243No
-55%74%72%71%74%46%46%84%48%40%37%48%63%74%

-1%18%67%27%97%11%13%81%abc19%cd7%6%5%7%bcde
de

-4702911283761561671552301271156444384Yes
-33%24%25%27%23%50%49%13%48%55%60%45%32%23%

-1%18%76%33%98%40%44%40%60%af33%af30%abe17%af12%f
f

-1629843101029147410543Don't know
-12%2%3%2%3%3%3%2%3%3%2%7%3%3%

-3%14%68%18%100%24%22%66%34%17%8%22%cf11%

--2112164413332-216Refused
--1%1%*1%1%1%1%1%1%1%-1%1%

--16%70%13%100%26%26%83%17%17%12%-12%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.20 Have you applied any parental control filters to your or your household’s internet use or internet connected devices?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 87 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

1641074296010010532549891243No
75%74%76%72%70%74%73%74%74%

13%86%2%5%8%85%20%80%

443389203332181303384Yes
20%23%24%24%23%23%23%23%23%

12%88%2%5%9%84%21%79%

1132-4634113343Don't know
5%2%-4%4%2%3%2%3%

25%g74%-8%13%79%25%75%

-13--41241216Refused
-1%--3%1%1%1%1%

-84%--26%c74%23%77%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.20 Have you applied any parental control filters to your or your household’s internet use or internet connected devices?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 87 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

6562933411982345383585876315907198852736747226597999631243No
77%71%72%67%68%71%74%74%74%72%72%74%74%74%74%72%72%74%74%

53%mnoq24%27%16%19%43%29%47%51%47%58%71%22%54%58%53%64%77%

166112130931052059118720321626429366212232240283317384Yes
19%27%27%32%31%27%19%24%24%26%26%24%18%23%24%26%26%24%23%

43%29%r34%r24%r27%r53%r24%49%53%l56%l69%l76%l17%55%f60%f63%f74%f82%f

267322721151515182219151616182443Don't know
3%2%1%1%1%1%4%2%2%2%2%2%5%2%2%2%2%2%3%

60%mnop16%6%5%5%16%48%ghij34%35%35%41%52%43%abcd34%37%38%43%57%

ke

7111221244444105556616Refused
1%***1%*2%*****3%1%**1%*1%

42%9%9%9%15%15%76%ghij24%24%24%24%24%61%abcd29%29%29%39%39%

ke

 Page 691

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.20 Have you applied any parental control filters to your or your household’s internet use or internet connected devices?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 87 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

328463548530635428123658821934055461243No
67%69%70%71%72%83%76%69%83%66%73%77%74%

26%37%44%43%51%34%ef10%53%7%c16%33%c44%c

1571942182072346234278496134142384Yes
32%29%28%28%26%12%21%29%4%33%24%20%23%

41%h50%57%54%61%16%9%g72%fg1%25%abd35%d37%d

813121313193119291943Don't know
2%2%1%2%1%4%2%1%9%1%2%3%3%

18%30%27%30%30%44%e6%27%21%abc6%21%44%

-1--1523424416Refused
-*--*1%1%*4%1%1%1%1%

-9%--9%29%15%e18%27%abc14%25%28%

 Page 692

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.20 Have you applied any parental control filters to your or your household’s internet use or internet connected devices?
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 88 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

24845519641148952115135147152173125167302299299437463900The benefits of going
50%53%61%48%59%47%53%51%55%56%54%53%51%51%55%54%50%57%53%online outweigh the
28%51%22%qr46%54%o6%13%15%16%17%19%14%19%34%33%33%49%51%brisks

2234191643894173293119133135164129125245269292383423805I always agree to terms
45%48%51%46%50%29%43%46%50%50%51%54%38%42%50%52%44%52%48%and conditions without
28%52%20%48%52%4%12%m15%m17%m17%m20%m16%lm16%30%33%ef36%ef47%53%breading them, just so

that I can access the
service

2454231264213734587123132137155114132255269270407387794If illegal, offensive or
49%49%39%49%45%41%40%47%50%50%49%48%40%43%50%48%47%47%47%harmful material appears
31%p53%p16%53%47%6%11%16%17%l17%l20%14%17%32%34%ef34%f51%49%on the most popular and

most
used websites and social
media sites I would
trust them to remove it
quickly

231341111360323479010010310514594136236208239357326683I am confident that I
46%40%34%42%39%42%41%38%39%39%45%40%42%40%39%43%41%40%40%can control who my
34%pq50%16%53%47%7%13%15%15%15%21%14%20%35%30%35%52%48%personal information is

shared with on the
internet

17131612529731529628610410412610191177208227308304612It is impossible to
34%37%39%35%38%26%29%33%39%38%39%42%28%30%39%41%35%37%36%avoid seeing harmful or
28%52%20%49%51%5%10%14%17%lm17%lm21%lm16%klm15%29%34%ef37%ef50%50%offensive photos and

videos if you use the
internet

135191692161792152636876724573135144116219177395Online ‘trolls’ and
27%22%21%25%21%19%24%24%25%28%22%19%22%23%27%21%25%22%23%bullies put me off using
34%48%17%55%45%5%13%16%17%19%g18%11%18%34%36%c29%55%45%social media
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21 How much you agree or disagree with the following statements? Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 88 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-51666352678871571736592411111096970900The benefits of going
-46%56%54%56%54%50%51%55%50%48%57%49%51%53%online outweigh the
-1%18%71%30%99%17%19%73%27%12%12%8%8%risks

-7146568241789159160564242116936669805I always agree to terms
-56%49%49%50%48%51%47%47%51%50%49%47%50%48%and conditions without
-1%18%70%30%98%20%20%70%30%14%12%8%9%reading them, just so

that I can access the
service

-7142575241777161170552242117907071794If illegal, offensive or
-60%48%49%50%47%52%50%46%51%51%47%50%52%47%harmful material appears
-1%18%72%30%98%20%21%69%31%15%11%9%9%on the most popular and

most
used websites and social
media sites I would
trust them to remove it
quickly

-211645918767012314049219188776054683I am confident that I
-17%39%39%39%41%39%41%41%40%38%40%42%39%40%can control who my
-*17%67%27%98%18%20%72%28%13%11%9%8%personal information is

shared with on the
internet

-311642517660111312543917383805146612It is impossible to
-22%39%36%37%36%36%37%36%36%36%42%36%34%36%avoid seeing harmful or
-*19%69%29%98%18%20%72%28%14%13%8%7%offensive photos and

videos if you use the
internet
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21 How much you agree or disagree with the following statements? Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 88 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--7626399386828627312246534534395Online ‘trolls’ and
--25%23%21%23%26%25%23%25%20%27%32%25%23%bullies put me off using
--19%67%25%98%21%22%69%31%12%13%11%df9%social media
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21 How much you agree or disagree with the following statements? Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 88 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

116781163082772191709900The benefits of going
53%54%42%35%57%54%55%53%53%online outweigh the
13%87%2%3%9%e86%e21%79%risks

103699214573667161644805I always agree to terms
47%48%54%53%51%47%46%48%48%and conditions without
13%87%3%6%9%83%20%80%reading them, just so

that I can access the
service

106683213873662143651794If illegal, offensive or
48%47%54%45%51%47%41%49%47%harmful material appears
13%86%3%5%9%83%18%82%bon the most popular and

most
used websites and social
media sites I would
trust them to remove it
quickly

102578172764574129554683I am confident that I
47%40%44%32%45%40%37%41%40%can control who my
15%85%3%4%9%84%19%81%personal information is

shared with on the
internet

9751293856509116496612It is impossible to
44%35%22%45%39%36%33%37%36%avoid seeing harmful or
16%g84%1%6%f9%83%19%81%offensive photos and

videos if you use the
internet

7032310193033662333395Online ‘trolls’ and
32%22%26%23%21%24%18%25%23%bullies put me off using
18%g82%3%5%8%85%16%84%bsocial media
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21 How much you agree or disagree with the following statements? Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 88 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

428266290151197447227431472450565673167498540506624728900The benefits of going
50%64%61%51%57%59%47%54%55%55%56%56%45%55%55%55%56%56%53%online outweigh the
48%30%or32%or17%22%r50%or25%48%l52%l50%l63%l75%l19%55%f60%f56%f69%f81%frisks

378241263159189401192411437429520614147466486466563657805I always agree to terms
44%58%55%54%55%53%40%52%51%52%52%51%40%51%50%51%51%50%48%and conditions without
47%30%r33%r20%r23%r50%r24%51%l54%l53%l65%l76%l18%58%f60%f58%f70%f82%freading them, just so

that I can access the
service

393218232146175375169420443452545625126462488488581663794If illegal, offensive or
46%53%49%50%51%50%35%53%52%55%54%52%34%51%50%53%52%51%47%harmful material appears
50%27%r29%18%22%47%21%53%l56%l57%l69%l79%l16%58%f61%f62%f73%f84%fon the most popular and

most
used websites and social
media sites I would
trust them to remove it
quickly

356174178107124306184330344352431499136366387382466545683I am confident that I
42%42%38%36%36%41%38%42%40%43%43%41%37%40%40%42%42%42%40%can control who my
52%26%26%16%18%45%27%48%50%52%63%73%20%54%57%56%68%80%personal information is

shared with on the
internet

26418421714315732811933336437043049386367404394457522612It is impossible to
31%45%46%49%46%44%25%42%43%45%43%41%23%41%41%43%41%40%36%avoid seeing harmful or
43%30%r35%r23%r26%r54%r19%54%l59%l60%l70%l81%l14%60%f66%f64%f75%f85%foffensive photos and

videos if you use the
internet

1929812876841846822024125129032856236259266306338395Online ‘trolls’ and
22%24%27%26%25%24%14%28%28%30%29%27%15%26%27%29%28%26%23%bullies put me off using
49%25%32%19%21%46%17%56%l61%l63%l73%l83%l14%60%f66%f67%f77%f86%fsocial media
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21 How much you agree or disagree with the following statements? Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 88 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2503484223964802328956424195323347900The benefits of going
51%52%54%53%54%45%55%59%24%67%58%49%53%online outweigh the
28%39%47%44%53%26%10%g63%g3%22%abd36%ad39%drisks

2273263953724512119149020160285334805I always agree to terms
46%49%51%50%51%41%56%52%20%55%52%47%48%and conditions without
28%41%49%46%56%26%11%g61%g2%20%ad35%d41%dreading them, just so

that I can access the
service

2513373873864312088048730143249362794If illegal, offensive or
51%50%50%52%49%41%50%51%30%49%45%51%47%harmful material appears
32%42%49%49%54%26%10%61%g4%18%d31%d46%don the most popular and

most
used websites and social
media sites I would
trust them to remove it
quickly

2222933273343621827241424107210332683I am confident that I
45%44%42%45%41%35%45%44%24%36%38%47%40%can control who my
33%43%48%49%53%27%11%g61%g4%16%d31%d49%bcdpersonal information is

shared with on the
internet

2192893243173781497737722121187271612It is impossible to
45%43%42%42%43%29%47%40%22%41%34%38%36%avoid seeing harmful or
36%47%53%52%62%24%13%g62%g4%20%d31%d44%doffensive photos and

videos if you use the
internet

154195230210239129422141966103196395Online ‘trolls’ and
31%29%30%28%27%25%26%22%19%22%19%28%23%bullies put me off using
39%49%58%53%60%33%10%54%5%17%26%50%bsocial media
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21 How much you agree or disagree with the following statements? Summary of Top 2 box PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 89 

If illegal,
offensive or

harmful
material

appears on theIt is
I always agreemost popularimpossible to
to terms andand most usedavoid seeingI am confident

conditionswebsites andharmful orthat I can
without readingsocial mediaoffensivecontrol who my
them, just sosites I wouldOnline ‘trolls’photos andpersonalThe benefits of

that I cantrust them toand bullies putvideos if youinformation isgoing online
access theremove itme off usinguse theshared with onoutweigh the

servicequicklysocial mediainternetthe internetrisks

168616861686168616861686Unweighted Base
168616861686168616861686Weighted Base

28316257925021073Strongly Disagree 1
17%10%34%15%12%4%

144168226249211992
9%10%13%15%12%6%

3394123004324664913
20%24%18%26%28%29%

3173531762993313964
19%21%10%18%20%23%

488441219313352504Strongly Agree 5
29%26%13%19%21%30%

SUMMARY CODES

805794395612683900NET: TOP 2 BOX
48%47%23%36%40%53%

427329805499420171NET: BOTTOM 2 BOX
25%20%48%30%25%10%

911261521209799Don't know
5%7%9%7%6%6%

232533232025Refused
1%1%2%1%1%1%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21 How much you agree or disagree with the following statements? Summary PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 90 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

203914304261410144121320291825343973Strongly Disagree 1
4%4%4%4%5%6%6%4%5%2%4%6%6%5%3%4%4%5%4%

27%53%19%42%58%9%i19%i13%19%i6%16%18%i27%40%25%35%47%53%

404811653458172581719133033355445992
8%6%3%8%4%5%4%7%9%3%5%8%4%5%6%6%6%6%6%

40%p49%11%66%n34%5%8%18%25%il8%17%19%i13%31%34%36%54%46%

1392638826322825577969939871821611621682692234913
28%30%28%31%27%23%26%30%26%34%31%30%25%27%30%30%31%27%29%

28%54%18%54%46%5%12%16%14%19%jm20%14%17%33%33%34%55%45%

1022108417721926526465617156781431261272111843964
20%24%26%21%26%24%24%25%24%23%22%23%24%24%23%23%24%23%23%

26%53%21%45%55%o7%13%16%16%15%18%14%20%36%32%32%53%47%

14724511223427025637182911027089159173172225278504Strongly Agree 5
29%28%35%27%32%23%29%27%31%34%32%29%27%27%32%31%26%34%30%

29%49%22%q46%54%o5%13%14%16%18%m20%14%18%32%34%34%45%55%b

SUMMARY CODES

24845519641148952115135147152173125167302299299437463900NET: TOP 2 BOX
50%53%61%48%59%47%53%51%55%56%54%53%51%51%55%54%50%57%53%

28%51%22%qr46%54%o6%13%15%16%17%19%14%19%34%33%33%49%51%b

608725957612212739122932336051608784171NET: BOTTOM 2 BOX
12%10%8%11%9%11%10%10%15%4%9%13%10%10%9%11%10%10%10%

35%51%14%55%45%7%i12%i16%i23%hi7%17%i19%i19%35%30%35%51%49%

464586732181821111014636572121564299Don't know
9%5%2%8%4%17%8%8%4%4%4%3%11%10%4%4%6%5%6%

46%pq46%p8%68%n32%19%ghij18%gi21%g11%11%14%6%37%cd58%cd21%21%57%43%

kl

7134151046124649106919625Refused
1%2%1%2%1%3%3%*1%1%2%1%3%2%1%2%2%1%1%

30%53%17%60%40%14%k22%k3%8%16%23%14%37%40%23%37%76%a24%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_01 How much you agree or disagree with the following statements? PROMPTED
- The benefits of going online outweigh the risks
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 90 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-119481771776211634373Strongly Disagree 1
-10%6%4%4%4%2%2%5%2%3%1%3%2%4%

-2%26%66%24%97%9%10%85%ce15%8%3%5%4%

-11571289619197128141396992
-7%5%6%6%6%6%6%6%6%6%7%6%4%6%

-1%16%71%28%97%20%20%72%28%14%13%9%6%

-485356150472110117317174856049504913
-37%28%31%31%29%35%35%26%36%37%31%34%37%29%

-1%17%72%30%96%22%24%65%35%f17%f12%10%f10%f

-1732721153887783287109485040343964
-11%24%23%24%24%25%24%24%23%21%26%28%25%23%

-*18%69%29%98%19%21%73%27%12%13%10%9%

-494362152499819137113363592935504Strongly Agree 5
-35%31%31%32%30%26%27%31%28%27%31%21%26%30%

-1%19%72%30%99%16%18%74%b26%12%12%6%7%

SUMMARY CODES

-51666352678871571736592411111096970900NET: TOP 2 BOX
-46%56%54%56%54%50%51%55%50%48%57%49%51%53%

-1%18%71%30%99%17%19%73%27%12%12%8%8%

-234119451672627133382015139171NET: BOTTOM 2 BOX
-17%11%10%9%10%8%8%11%8%9%8%9%7%10%

-1%20%69%26%97%15%16%78%22%11%9%7%5%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_01 How much you agree or disagree with the following statements? PROMPTED
- The benefits of going online outweigh the risks
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 90 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--10431696101581188510699Don't know
--3%4%3%6%3%4%7%4%3%2%7%5%6%

--10%44%16%98%jk10%15%82%ce18%8%5%10%c6%

--31312496178741125Refused
--1%1%*1%3%2%1%2%3%2%1%1%1%

--11%51%6%97%36%25%70%30%27%16%3%3%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_01 How much you agree or disagree with the following statements? PROMPTED
- The benefits of going online outweigh the risks
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 90 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

46944658165773Strongly Disagree 1
2%5%11%5%4%4%5%4%4%

5%95%6%c6%8%80%22%78%

1385587792574992
6%6%13%10%5%6%7%6%6%

13%86%5%8%7%80%25%75%

70417133738403933994913
32%29%35%43%27%28%27%30%29%

14%85%3%7%cd8%82%19%81%

63333111418353803163964
29%23%29%16%12%25%23%24%23%

16%84%3%d3%5%89%d20%80%

5344951664419111393504Strongly Agree 5
24%31%12%19%45%29%32%29%30%

10%89%1%3%13%cef83%f22%78%

SUMMARY CODES

116781163082772191709900NET: TOP 2 BOX
53%54%42%35%57%54%55%53%53%

13%87%2%3%9%e86%e21%79%

171539131213741131171NET: BOTTOM 2 BOX
8%11%24%15%9%10%12%10%10%

10%90%5%cd7%7%80%24%76%

1286-5687227799Don't know
5%6%-6%4%6%6%6%6%

12%87%-5%7%88%22%78%

320--42032225Refused
2%1%--3%1%1%2%1%

14%80%--18%82%13%87%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_01 How much you agree or disagree with the following statements? PROMPTED
- The benefits of going online outweigh the risks
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 90 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

40122013162816404046465613424648506073Strongly Disagree 1
5%3%4%4%5%4%3%5%5%6%5%5%3%5%5%5%4%5%4%

55%17%27%17%22%39%22%55%56%63%63%78%18%59%63%66%68%82%

581620161534374349445062294856485670992
7%4%4%6%4%5%8%5%6%5%5%5%8%5%6%5%5%5%6%

58%q16%21%16%15%35%37%h43%49%44%50%63%29%b49%57%49%56%71%

248114135107110227118257267267312374842883012903384054913
29%28%28%36%32%30%24%32%31%32%31%31%23%32%31%32%31%31%29%

50%23%27%22%pqr22%46%24%52%l54%l54%l64%l76%l17%59%f61%f59%f69%f82%f

195109121588118689194222204259307672212462252893243964
23%26%25%20%24%25%18%25%26%25%26%26%18%24%25%24%26%25%23%

49%28%31%15%20%47%22%49%l56%l51%l65%l78%l17%56%f62%f57%f73%f82%f

2331571699311626013823625024630636599277294281335403504Strongly Agree 5
27%38%36%32%34%35%29%30%29%30%30%30%27%31%30%30%30%31%30%

46%31%r34%r18%23%r52%r27%47%50%49%61%73%20%55%58%56%66%80%

SUMMARY CODES

428266290151197447227431472450565673167498540506624728900NET: TOP 2 BOX
50%64%61%51%57%59%47%54%55%55%56%56%45%55%55%55%56%56%53%

48%30%or32%or17%22%r50%or25%48%l52%l50%l63%l75%l19%55%f60%f56%f69%f81%f

9728402930625383898996118429110296105129171NET: BOTTOM 2 BOX
11%7%8%10%9%8%11%10%10%11%10%10%11%10%10%10%9%10%10%

57%mq16%23%17%18%36%31%48%52%52%56%69%24%53%59%56%61%76%

6637541263192216273557222623334299Don't know
8%1%1%2%1%2%13%2%3%2%3%3%16%2%3%2%3%3%6%

67%mnopq3%7%5%4%12%64%ghij19%22%16%27%36%58%abcd23%26%23%33%42%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_01 How much you agree or disagree with the following statements? PROMPTED
- The benefits of going online outweigh the risks
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 90 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

15233142133344186666625Refused
2%1%1%1%*1%4%*****5%1%1%1%1%*1%

60%m9%14%11%6%17%83%ghij14%14%14%17%17%74%abcd23%23%23%26%26%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_01 How much you agree or disagree with the following statements? PROMPTED
- The benefits of going online outweigh the risks
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 90 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

33424843503343469154273Strongly Disagree 1
7%6%6%6%6%6%2%4%6%3%3%6%4%

46%58%66%60%69%46%ef5%46%8%12%21%58%b

23343635403611494103845992
5%5%5%5%5%7%7%5%4%3%7%6%6%

24%34%37%35%41%36%11%50%4%10%38%46%

1692242522502891455427329681642224913
34%33%32%33%33%28%33%29%29%23%30%31%29%

34%46%51%51%59%30%11%55%6%14%33%45%c

1181631961812221063524911711541563964
24%24%25%24%25%21%21%26%11%24%28%22%23%

30%41%50%46%56%27%9%63%g3%18%d39%ad39%d

1331852262152571265531513124168191504Strongly Agree 5
27%28%29%29%29%24%34%33%13%42%31%27%30%

26%37%45%43%51%25%11%g62%g3%25%abd33%d38%d

SUMMARY CODES

2503484223964802328956424195323347900NET: TOP 2 BOX
51%52%54%53%54%45%55%59%24%67%58%49%53%

28%39%47%44%53%26%10%g63%g3%22%abd36%ad39%d

577684789169158310195388171NET: BOTTOM 2 BOX
12%11%11%10%10%13%9%9%10%7%10%12%10%

33%45%49%46%53%40%e8%48%6%11%31%51%c

141816222058424271184699Don't know
3%3%2%3%2%11%3%3%27%4%1%6%6%

14%18%16%22%21%58%ef4%24%28%abc11%8%46%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_01 How much you agree or disagree with the following statements? PROMPTED
- The benefits of going online outweigh the risks
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 90 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

343439-710-4925Refused
1%1%*1%*2%-1%10%-1%1%1%

12%17%12%17%12%38%-27%41%abc-15%35%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_01 How much you agree or disagree with the following statements? PROMPTED
- The benefits of going online outweigh the risks
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 91 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

391175483127162642333635234183695894116210Strongly Disagree 1
8%14%17%10%15%14%12%16%12%13%11%10%13%14%13%10%11%14%12%

19%56%r26%r40%60%o8%12%20%g16%17%17%11%20%40%33%28%45%55%

511124797113722304836392830608466991112112
10%13%15%11%14%7%10%12%18%13%12%12%9%10%16%12%11%14%12%

24%53%22%46%54%3%11%14%23%klm17%18%13%14%29%40%ef32%47%53%

13323310123223421536972838881731431561682522154663
26%27%31%27%28%19%24%26%27%31%27%34%22%24%29%30%29%26%28%

28%50%22%50%50%4%11%15%15%18%m19%17%lm16%31%33%f36%ef54%46%

961726216316819424647537945611061001251791523314
19%20%19%19%20%17%19%17%18%19%25%19%18%18%19%22%21%19%20%

29%52%19%49%51%6%13%14%14%16%24%jk14%18%32%30%38%54%46%

135169481971552848545652654976130108114178174352Strongly Agree 5
27%20%15%23%18%25%22%21%21%19%20%21%23%22%20%21%20%21%21%

38%pq48%14%56%n44%8%14%15%16%15%19%14%21%37%31%32%51%49%

SUMMARY CODES

231341111360323479010010310514594136236208239357326683NET: TOP 2 BOX
46%40%34%42%39%42%41%38%39%39%45%40%42%40%39%43%41%40%40%

34%pq50%16%53%47%7%13%15%15%15%21%14%20%35%30%35%52%48%

912291001802402348728172745071143153124193227420NET: BOTTOM 2 BOX
18%27%31%21%29%21%22%28%30%27%23%21%22%24%28%22%22%28%25%

22%55%r24%r43%57%o5%11%17%19%g17%18%12%17%34%36%cf30%46%54%b

41488643317232010811840601819524597Don't know
8%6%3%8%4%16%11%8%4%3%3%3%12%10%3%3%6%5%6%

42%p50%p8%66%n34%18%ghij24%ghij21%ghi10%8%11%8%42%cd63%cd18%19%54%46%

k

61211463312434675715520Refused
1%1%*2%1%3%1%*1%1%1%2%2%1%1%1%2%1%1%

30%63%7%69%31%15%k16%3%10%18%15%22%31%35%28%38%74%26%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_02 How much you agree or disagree with the following statements? PROMPTED
- I am confident that I can control who my personal information is shared with on the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 91 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-5501475820837321595024211417210Strongly Disagree 1
-43%17%13%12%13%12%10%13%11%11%11%10%13%12%

-2%24%70%27%99%17%15%76%24%12%10%7%8%

-23916075201463914368342013172112
-15%13%14%16%12%15%12%12%14%15%11%9%13%12%

-1%19%76%35%96%22%19%68%32%16%10%6%8%

-38134615145692109316150736547444663
-24%27%30%31%28%29%32%26%31%32%34%33%32%28%

-1%17%74%32%98%20%23%68%32%f16%14%f10%9%

-*5523592326617023893353632303314
-4%19%20%19%20%20%21%20%19%15%19%23%22%20%

-*17%71%28%98%18%21%72%28%11%11%10%9%

-2612249534562702549853412824352Strongly Agree 5
-13%21%19%20%21%20%21%21%20%23%21%20%17%21%

-*17%64%27%98%18%20%72%28%15%12%8%7%

SUMMARY CODES

-211645918767012314049219188776054683NET: TOP 2 BOX
-17%39%39%39%41%39%41%41%40%38%40%42%39%40%

-*17%67%27%98%18%20%72%28%13%11%9%8%

-789307132409837230211859412635420NET: BOTTOM 2 BOX
-59%30%26%28%25%27%21%25%25%26%22%19%25%25%

-2%21%73%31%97%20%17%72%28%14%10%6%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_02 How much you agree or disagree with the following statements? PROMPTED
- I am confident that I can control who my personal information is shared with on the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 91 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--8419927118413538297Don't know
--3%4%2%6%2%3%7%3%2%2%6%1%6%

--9%42%9%95%jk8%11%87%acd13%5%4%8%2%

e

--31212077146551220Refused
--1%1%*1%2%2%1%1%2%3%1%1%1%

--15%59%6%100%37%37%70%30%26%26%4%10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_02 How much you agree or disagree with the following statements? PROMPTED
- I am confident that I can control who my personal information is shared with on the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 91 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

151933211716955155210Strongly Disagree 1
7%13%8%25%12%12%16%12%12%

7%92%h2%10%cdf8%81%26%a74%

2618341012185431672112
12%13%10%11%8%13%12%13%12%

13%87%2%5%6%88%21%79%

63401142539388943734663
29%28%37%30%27%27%27%28%28%

14%86%3%5%8%83%20%80%

5527581337274672633314
25%19%20%15%26%19%19%20%20%

17%g83%2%4%11%83%20%80%

473049152730161291352Strongly Agree 5
22%21%24%17%19%21%18%22%21%

13%86%3%4%8%85%17%83%

SUMMARY CODES

102578172764574129554683NET: TOP 2 BOX
47%40%44%32%45%40%37%41%40%

15%85%3%4%9%84%19%81%

413767302935498322420NET: BOTTOM 2 BOX
19%26%19%36%20%25%28%24%25%

10%89%h2%7%cd7%84%23%77%

1087-2689257197Don't know
4%6%-2%4%6%7%5%6%

10%90%-2%6%92%26%74%

215--51531720Refused
1%1%--3%1%1%1%1%

10%77%--25%c75%16%84%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_02 How much you agree or disagree with the following statements? PROMPTED
- I am confident that I can control who my personal information is shared with on the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 91 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

85748757621173612213311613917429139146125148180210Strongly Disagree 1
10%18%18%20%18%16%7%15%16%14%14%14%8%15%15%14%13%14%12%

41%35%r42%r27%r30%r56%r17%58%l63%l55%l66%l83%l14%66%f69%f59%f70%f86%f

956376505511146112127113126164351261411241401742112
11%15%16%17%16%15%10%14%15%14%12%14%9%14%14%13%13%13%12%

45%30%r36%r24%r26%r53%r22%53%l60%l54%l60%78%l17%60%f67%f59%66%83%

242991297899210131209228231287335942492732683223714663
28%24%27%27%29%28%27%26%27%28%29%28%25%27%28%29%29%28%28%

52%21%28%17%21%45%28%45%49%50%62%72%20%53%58%57%69%80%

15296104566516691172179175207239621912031892312683314
18%23%22%19%19%22%19%22%21%21%21%20%17%21%21%21%21%20%20%

46%29%r31%17%20%50%r28%52%54%53%63%72%19%58%61%57%70%81%

203787551591409315816617722425974175184193236277352Strongly Agree 5
24%19%16%17%17%19%19%20%19%22%22%22%20%19%19%21%21%21%21%

58%mnop22%21%15%17%40%26%45%47%50%64%74%21%50%52%55%67%79%

SUMMARY CODES

356174178107124306184330344352431499136366387382466545683NET: TOP 2 BOX
42%42%38%36%36%41%38%42%40%43%43%41%37%40%40%42%42%42%40%

52%26%26%16%18%45%27%48%50%52%63%73%20%54%57%56%68%80%

1801371641081162298223426023026433864265286249287353420NET: BOTTOM 2 BOX
21%33%34%37%34%30%17%30%30%28%26%28%17%29%29%27%26%27%25%

43%33%r39%r26%r28%r54%r20%56%l62%l55%l63%l80%l15%63%f68%f59%f68%f84%f

6822-1568171910202959212417263697Don't know
8%**-*1%14%2%2%1%2%2%16%2%2%2%2%3%6%

70%mnopq2%2%-1%5%70%ghijk18%19%10%20%30%61%abcd22%25%18%27%37%

e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_02 How much you agree or disagree with the following statements? PROMPTED
- I am confident that I can control who my personal information is shared with on the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 91 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

9221131722233154445520Refused
1%1%****4%*****4%*****1%

44%11%10%7%7%14%86%ghij10%10%10%14%14%74%abcd22%22%22%26%26%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_02 How much you agree or disagree with the following statements? PROMPTED
- I am confident that I can control who my personal information is shared with on the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 91 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

617910810112984201044467087210Strongly Disagree 1
12%12%14%14%15%16%12%11%4%16%13%12%12%

29%38%51%48%61%40%e10%49%2%22%d33%d41%d

75971141141275617129103890722112
15%15%15%15%14%11%11%14%10%13%16%10%12%

36%46%54%54%60%27%8%61%5%18%43%a34%

1221852121812461254827920961651804663
25%28%27%24%28%24%30%29%20%33%30%25%28%

26%40%45%39%53%27%10%60%4%21%ad35%39%

9914314916218183402049441231513314
20%21%19%22%20%16%25%22%9%15%22%21%20%

30%43%45%49%55%25%12%g62%g3%13%37%cd46%cd

12315017717218110032210156387181352Strongly Agree 5
25%22%23%23%21%19%20%22%15%21%16%25%21%

35%43%50%49%52%28%9%60%4%18%25%51%bd

SUMMARY CODES

2222933273343621827241424107210332683NET: TOP 2 BOX
45%44%42%45%41%35%45%44%24%36%38%47%40%

33%43%48%49%53%27%11%g61%g4%16%d31%d49%bcd

136176221216256140372331484159158420NET: BOTTOM 2 BOX
28%26%28%29%29%27%23%25%14%29%29%22%25%

32%42%53%51%61%33%9%55%3%20%ad38%ad38%

111516171758420347133597Don't know
2%2%2%2%2%11%3%2%34%2%2%5%6%

12%16%17%18%18%60%ef4%21%35%abc7%13%37%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_02 How much you agree or disagree with the following statements? PROMPTED
- I am confident that I can control who my personal information is shared with on the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 91 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

222228-47-5620Refused
*****2%-*7%-1%1%1%

8%8%8%8%8%41%e-20%37%abc-24%29%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_02 How much you agree or disagree with the following statements? PROMPTED
- I am confident that I can control who my personal information is shared with on the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 92 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

681394312412520474546343128671127959129121250Strongly Disagree 1
14%16%13%15%15%18%22%17%17%12%10%12%21%19%15%11%15%15%15%

27%56%17%50%50%8%h19%ghi18%h18%h13%12%11%27%cd45%c32%c23%52%48%

661176611013915363240395828518380861111382492
13%13%21%13%17%14%16%12%15%14%18%12%16%14%15%15%13%17%15%

27%47%27%qr44%56%o6%14%13%16%16%23%g11%21%33%32%35%44%56%b

1282327221821418407267788671591301451572312014323
26%27%23%26%26%17%19%27%25%29%27%30%18%22%27%28%27%25%26%

30%54%17%50%50%4%9%17%lm15%18%lm20%lm16%lm14%30%33%f36%ef53%47%

69162681291701429335751615443761091151431572994
14%19%21%15%20%12%13%12%21%19%19%23%13%13%20%21%16%19%18%

23%54%r23%r43%57%o5%10%11%19%klm17%20%k18%klm14%25%36%ef38%ef48%52%

102154561681451533534753654648101100112165148313Strongly Agree 5
20%18%18%20%17%14%15%20%18%19%20%20%15%17%18%20%19%18%19%

33%49%18%54%46%5%11%17%15%17%21%15%15%32%32%36%53%47%

SUMMARY CODES

17131612529731529628610410412610191177208227308304612NET: TOP 2 BOX
34%37%39%35%38%26%29%33%39%38%39%42%28%30%39%41%35%37%36%

28%52%20%49%51%5%10%14%17%lm17%lm21%lm16%klm15%29%34%ef37%ef50%50%

13425510923426435837786738956118195159145240259499NET: BOTTOM 2 BOX
27%30%34%28%32%32%38%29%32%27%28%23%36%33%29%26%28%32%30%

27%51%22%r47%53%7%17%ghik15%17%g15%18%11%24%cd39%c32%29%48%52%

6148118733252727912147527821217248120Don't know
12%6%3%10%4%22%12%10%3%4%4%3%16%13%4%4%8%6%7%

51%pq40%9%73%n27%21%ghij22%ghij22%ghij7%10%12%6%43%cd65%cd17%17%60%40%

kl

71241493512544887818523Refused
1%1%1%2%1%3%2%*1%2%1%1%2%1%1%1%2%1%1%

29%53%18%61%39%13%k21%k3%8%21%19%15%33%36%29%34%78%a22%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_03 How much you agree or disagree with the following statements? PROMPTED
- It is impossible to avoid seeing harmful or offensive photos and videos if you use the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 92 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-3451666724639391915934151615250Strongly Disagree 1
-22%15%14%14%15%12%12%16%12%15%8%11%11%15%

-1%18%67%27%98%16%16%77%c23%14%c6%6%6%

-34818486241515317475343118232492
-24%16%16%18%15%16%16%14%16%15%16%13%17%15%

-1%19%74%35%97%20%21%70%30%14%12%7%9%

-47732713641990101286146665846424323
-31%26%28%28%25%29%30%24%31%29%30%33%31%26%

-1%18%76%31%97%21%23%66%34%f15%14%11%f10%

-16421986293537121287444126242994
-7%22%19%18%18%17%21%18%18%19%21%18%18%18%

-*21%73%29%98%18%24%71%29%15%14%9%8%

-2522069030860552268739392522313Strongly Agree 5
-15%17%18%19%19%19%16%19%18%17%21%18%16%19%

-1%17%66%29%98%19%17%72%28%13%13%8%7%

SUMMARY CODES

-311642517660111312543917383805146612NET: TOP 2 BOX
-22%39%36%37%36%36%37%36%36%36%42%36%34%36%

-*19%69%29%98%18%20%72%28%14%13%8%7%

-592350153487909236513368453538499NET: BOTTOM 2 BOX
-46%31%30%32%30%29%27%30%28%29%24%24%28%30%

-1%19%70%31%98%18%18%73%27%14%9%7%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_03 How much you agree or disagree with the following statements? PROMPTED
- It is impossible to avoid seeing harmful or offensive photos and videos if you use the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 92 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--949111161112102186389120Don't know
--3%4%2%7%4%4%8%4%3%1%6%6%7%

--8%41%9%97%jkl9%10%85%cde15%5%2%7%c7%c

--31432397167751223Refused
--1%1%1%1%3%2%1%2%3%3%1%1%1%

--13%59%11%100%38%31%68%32%28%22%3%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_03 How much you agree or disagree with the following statements? PROMPTED
- It is impossible to avoid seeing harmful or offensive photos and videos if you use the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 92 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

132374113320169181250Strongly Disagree 1
6%16%11%13%23%14%20%14%15%

5%95%h2%4%13%c81%28%a72%

3521491213214561922492
16%15%24%14%9%15%16%14%15%

14%86%4%d5%5%86%23%77%

59369171926370753574323
27%25%43%23%18%26%21%27%26%

14%85%4%cde4%6%86%d17%83%

5024632118257662332994
23%17%9%25%13%18%19%17%18%

17%g82%1%7%df6%86%22%78%

472665173825350263313Strongly Agree 5
22%18%14%20%26%18%14%20%19%

15%85%2%5%12%c81%16%84%b

SUMMARY CODES

9751293856509116496612NET: TOP 2 BOX
44%35%22%45%39%36%33%37%36%

16%g84%1%6%f9%83%19%81%

47451132347416126373499NET: BOTTOM 2 BOX
22%31%35%27%33%29%36%28%30%

10%90%h3%5%9%83%25%a75%

11109-4101063090120Don't know
5%7%-5%7%7%9%7%7%

9%91%-3%8%89%25%75%

317--51832023Refused
2%1%--3%1%1%2%1%

15%74%--21%79%14%86%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_03 How much you agree or disagree with the following statements? PROMPTED
- It is impossible to avoid seeing harmful or offensive photos and videos if you use the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 92 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1574758333689851011039913616569117123116145179250Strongly Disagree 1
18%11%12%11%10%12%18%13%12%12%14%14%19%13%13%13%13%14%15%

63%mnopq19%23%13%14%36%34%ghij41%41%40%54%66%28%abcd47%49%47%58%72%

ke

1207274355212059135147136153190391611721481682082492
14%17%16%12%15%16%12%17%17%16%15%16%11%18%18%16%15%16%15%

48%29%30%14%21%48%24%54%l59%l55%61%76%16%65%f69%f59%f67%f84%f

2251001137690192134190206193243299962202352262863354323
26%24%24%26%26%26%28%24%24%23%24%25%26%24%24%25%26%26%26%

52%23%26%18%21%45%31%44%48%45%56%69%22%51%54%52%66%77%

13183113697015966168186173205233511842071832192482994
15%20%24%23%20%21%14%21%22%21%20%19%14%20%21%20%20%19%18%

44%28%r38%r23%r23%r53%r22%56%l62%l58%l69%l78%l17%61%f69%f61%f73%f83%f

13310110474871685216517819722526035183198211238274313Strongly Agree 5
16%24%22%25%25%22%11%21%21%24%22%22%10%20%20%23%21%21%19%

43%32%r33%r24%r28%r54%r17%53%l57%l63%l72%l83%l11%59%f63%f67%f76%f88%f

SUMMARY CODES

26418421714315732811933336437043049386367404394457522612NET: TOP 2 BOX
31%45%46%49%46%44%25%42%43%45%43%41%23%41%41%43%41%40%36%

43%30%r35%r23%r26%r54%r19%54%l59%l60%l70%l81%l14%60%f66%f64%f75%f85%f

2771191326888209144236250235288354109278295264313388499NET: BOTTOM 2 BOX
32%29%28%23%26%28%30%30%29%29%29%29%30%31%30%29%28%30%30%

56%no24%27%14%18%42%29%47%50%47%58%71%22%56%59%53%63%78%

76895619663029243854603435314460120Don't know
9%2%2%2%2%3%14%4%3%3%4%4%16%4%4%3%4%5%7%

63%mnopq7%8%4%5%16%55%ghij25%24%20%32%45%50%abcd28%29%26%37%50%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_03 How much you agree or disagree with the following statements? PROMPTED
- It is impossible to avoid seeing harmful or offensive photos and videos if you use the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 92 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

12233141933344176666623Refused
1%1%1%1%*1%4%*****5%1%1%1%1%*1%

50%9%15%12%6%18%82%ghij15%15%15%18%18%72%abcd24%24%24%28%28%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_03 How much you agree or disagree with the following statements? PROMPTED
- It is impossible to avoid seeing harmful or offensive photos and videos if you use the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 92 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

6491110110123921313783780122250Strongly Disagree 1
13%14%14%15%14%18%8%14%8%13%15%17%15%

26%37%44%44%49%37%f5%55%f3%15%32%49%d

629311411113259291541046110812492
13%14%15%15%15%11%18%16%10%16%20%11%15%

25%38%46%44%53%24%12%g62%g4%18%44%ad33%

1211661941772161283725314851561764323
25%25%25%24%24%25%23%27%14%29%28%25%26%

28%38%45%41%50%30%9%58%3%20%d36%d41%d

10213916115518975351888531091282994
21%21%21%21%21%15%22%20%8%18%20%18%18%

34%47%54%52%63%25%12%g63%g3%18%d37%d43%d

1171491631621897442189156878143313Strongly Agree 5
24%22%21%22%21%14%26%20%15%23%14%20%19%

37%48%52%52%60%24%13%g60%g5%22%b25%46%b

SUMMARY CODES

2192893243173781497737722121187271612NET: TOP 2 BOX
45%43%42%42%43%29%47%40%22%41%34%38%36%

36%47%53%52%62%24%13%g62%g4%20%d31%d44%d

126185224220255151422921883190203499NET: BOTTOM 2 BOX
26%28%29%29%29%29%26%31%19%28%34%29%30%

25%37%45%44%51%30%8%58%4%17%38%ad41%d

2327333131776223661553120Don't know
5%4%4%4%4%15%4%2%37%2%3%7%7%

19%23%27%26%26%64%ef5%18%30%abc5%13%44%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_03 How much you agree or disagree with the following statements? PROMPTED
- It is impossible to avoid seeing harmful or offensive photos and videos if you use the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 92 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

343438-79-4923Refused
1%1%*1%*2%-1%9%-1%1%1%

13%19%13%19%13%35%-29%38%abc-16%36%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_03 How much you agree or disagree with the following statements? PROMPTED
- It is impossible to avoid seeing harmful or offensive photos and videos if you use the internet
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 93 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

1473061262643152680838982117102107190170219261318579Strongly Disagree 1
29%35%39%31%38%24%37%32%33%30%37%43%33%32%32%39%30%39%34%

25%53%r22%r46%54%o5%14%m14%15%14%20%m18%ijkm18%33%29%38%de45%55%b

61111551031238193337375834276074921201072262
12%13%17%12%15%7%9%13%14%14%18%14%8%10%14%16%14%13%13%

27%49%24%45%55%4%8%15%16%16%26%lm15%12%27%33%f40%ef53%47%

91161481561442022465459534742881121001621383003
18%19%15%18%17%18%10%18%20%22%17%20%13%15%21%18%19%17%18%

30%54%16%52%48%7%l7%15%l18%l20%l18%l16%l14%29%37%ef33%f54%46%

6088289779716253135342724496661102741764
12%10%9%11%9%7%8%10%12%13%11%11%7%8%12%11%12%9%10%

34%50%16%55%45%4%9%14%18%20%19%15%13%28%38%ef35%58%42%

75103411191001435373741381849867856116103219Strongly Agree 5
15%12%13%14%12%13%16%14%14%15%12%7%15%15%14%10%13%13%13%

34%47%19%54%46%6%16%g17%g17%g19%g17%8%22%c39%c35%c25%53%47%

SUMMARY CODES

135191692161792152636876724573135144116219177395NET: TOP 2 BOX
27%22%21%25%21%19%24%24%25%28%22%19%22%23%27%21%25%22%23%

34%48%17%55%45%5%13%16%17%19%g18%11%18%34%36%c29%55%45%

20841718136743834100117126119175136134250245311381425805NET: BOTTOM 2 BOX
42%48%56%43%52%31%46%45%47%44%55%57%41%42%45%56%44%52%48%

26%52%r22%qr46%54%o4%12%m14%m16%m15%m22%iklm17%ijkl17%31%30%39%def47%53%b
m

567719896331363317121676710029238666152Don't know
11%9%6%11%8%28%17%13%6%4%5%3%21%17%5%4%10%8%9%

37%p51%12%59%n41%20%ghij24%ghij22%ghij11%8%10%5%44%cd66%cd19%15%56%44%

kl

10185211148337441215108211233Refused
2%2%1%3%1%3%4%1%1%2%1%1%4%3%2%1%2%1%2%

32%54%14%65%35%12%24%10%10%20%14%11%36%c46%30%24%64%36%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_04 How much you agree or disagree with the following statements? PROMPTED
- Online ‘trolls’ and bullies put me off using social media
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 93 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-1011941719156710511341916085623846579Strongly Disagree 1
-84%40%36%40%34%33%33%35%33%37%32%27%34%34%

-2%21%72%33%i98%18%19%72%28%15%11%7%8%

--3617875219505115275372821212262
--12%15%16%13%16%15%13%16%16%15%15%15%13%

--16%79%33%97%22%22%67%33%16%13%9%9%

-25121798293536320991443525263003
-16%17%19%20%18%17%19%17%19%19%18%18%19%18%

-1%17%72%33%97%18%21%70%30%15%12%8%9%

--3612346172414111858182427161764
--12%11%10%10%13%12%10%12%8%12%19%11%10%

--20%70%26%98%23%23%67%33%10%13%15%def9%

--401405221441451556428291818219Strongly Agree 5
--13%12%11%13%13%13%13%13%12%15%13%13%13%

--18%64%24%98%19%20%71%29%13%13%8%8%

SUMMARY CODES

--7626399386828627312246534534395NET: TOP 2 BOX
--25%23%21%23%26%25%23%25%20%27%32%25%23%

--19%67%25%98%21%22%69%31%12%13%11%df9%

-10155595266786155163570235122906068805NET: BOTTOM 2 BOX
-84%52%51%55%48%50%48%47%49%53%47%42%49%48%

-1%19%74%33%i98%19%20%71%29%15%b11%7%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_04 How much you agree or disagree with the following statements? PROMPTED
- Online ‘trolls’ and bullies put me off using social media
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 93 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--11711315014181292399117152Don't know
--4%6%3%9%4%5%11%5%4%4%8%5%9%

--7%47%j8%98%jkl9%12%85%cde15%6%6%7%5%

--51943298258751233Refused
--2%2%1%2%3%2%2%2%3%3%1%1%2%

--15%57%14%98%29%24%75%25%22%16%2%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_04 How much you agree or disagree with the following statements? PROMPTED
- Online ‘trolls’ and bullies put me off using social media
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 93 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

47532143264469126453579Strongly Disagree 1
21%37%35%38%45%33%36%34%34%

8%92%h2%6%11%c81%22%78%

3219312813193521752262
15%13%30%10%9%14%15%13%13%

14%85%5%cde4%6%85%23%77%

4924911820260572433003
23%17%4%22%14%18%16%18%18%

16%83%*6%f7%87%f19%81%

39135587156341421764
18%9%12%10%5%11%10%11%10%

22%g77%3%5%4%89%d19%81%

301885112318028191219Strongly Agree 5
14%13%14%13%16%13%8%14%13%

14%86%2%5%11%82%13%87%b

SUMMARY CODES

7032310193033662333395NET: TOP 2 BOX
32%22%26%23%21%24%18%25%23%

18%g82%3%5%8%85%16%84%b

79725254077663178627805NET: BOTTOM 2 BOX
36%50%65%48%54%47%51%47%48%

10%90%h3%c5%10%82%22%78%

17135261113347106152Don't know
8%9%5%7%8%9%13%8%9%

11%89%1%4%7%88%31%a69%

325--52852833Refused
2%2%--3%2%1%2%2%

11%78%--15%85%16%84%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_04 How much you agree or disagree with the following statements? PROMPTED
- Online ‘trolls’ and bullies put me off using social media
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 93 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

273170174111136291164270280262342415120321335302373456579Strongly Disagree 1
32%41%37%38%40%39%34%34%33%32%34%34%33%35%34%33%34%35%34%

47%29%r30%19%24%r50%r28%47%48%45%59%72%21%55%58%52%64%79%

1135772444910957113128118134169411311391331531842262
13%14%15%15%14%15%12%14%15%14%13%14%11%14%14%14%14%14%13%

50%25%32%20%22%48%25%50%56%52%59%75%18%58%62%59%67%81%

1597277546413390142152154178211631621781682042373003
19%17%16%18%19%18%19%18%18%19%18%17%17%18%18%18%18%18%18%

53%24%26%18%21%44%30%47%51%51%59%70%21%54%59%56%68%79%

7742623243873391101114128143251041141251391511764
9%10%13%11%13%12%7%11%12%14%13%12%7%11%12%14%13%12%10%

44%24%35%r18%24%49%19%52%l58%l65%l73%l81%l14%59%f65%f71%f79%f86%f

11557674341973512914013716218431132145142167187219Strongly Agree 5
13%14%14%15%12%13%7%16%16%17%16%15%8%15%15%15%15%14%13%

52%26%30%20%19%44%16%59%l64%l62%l74%l84%l14%60%f66%f65%f76%f85%f

SUMMARY CODES

1929812876841846822024125129032856236259266306338395NET: TOP 2 BOX
22%24%27%26%25%24%14%28%28%30%29%27%15%26%27%29%28%26%23%

49%25%32%19%21%46%17%56%l61%l63%l73%l83%l14%60%f66%f67%f77%f86%f

385227246155185401221383408381476584161452475435525640805NET: BOTTOM 2 BOX
45%55%52%53%54%53%46%48%48%46%47%49%44%50%49%47%47%49%48%

48%28%r31%r19%r23%r50%r27%48%51%47%59%73%20%56%59%54%65%79%

9912186728804145345372694553416181152Don't know
12%3%4%2%2%4%17%5%5%4%5%6%19%5%5%4%5%6%9%

65%mnopq8%12%4%4%18%53%ghij27%30%22%35%47%45%abcd30%35%27%40%53%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_04 How much you agree or disagree with the following statements? PROMPTED
- Online ‘trolls’ and bullies put me off using social media
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 93 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1846327237767101910109121433Refused
2%1%1%1%1%1%5%1%1%1%1%1%5%1%1%1%1%1%2%

56%12%18%10%7%22%71%ghij21%22%20%22%29%58%abcd32%31%29%35%42%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_04 How much you agree or disagree with the following statements? PROMPTED
- Online ‘trolls’ and bullies put me off using social media
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 93 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1382072462382981485637017119210227579Strongly Disagree 1
28%31%32%32%34%29%35%39%17%41%38%32%34%

24%36%43%41%51%l25%10%64%g3%21%ad36%ad39%d

74103114114131322616443599862262
15%15%15%15%15%6%16%17%4%12%18%12%13%

33%46%50%50%58%14%11%g73%g2%15%d44%acd38%d

90121133134156853416914621021223003
18%18%17%18%18%17%21%18%14%21%18%17%18%

30%40%44%45%52%28%11%56%5%20%34%41%

5978898099462410353152861764
12%12%11%11%11%9%15%11%5%11%9%12%10%

34%44%51%45%56%26%14%g58%3%18%30%49%d

951171401311408418111143551110219Strongly Agree 5
19%17%18%17%16%16%11%12%14%12%9%15%13%

43%53%64%60%64%38%e8%51%7%16%23%50%b

SUMMARY CODES

154195230210239129422141966103196395NET: TOP 2 BOX
31%29%30%28%27%25%26%22%19%22%19%28%23%

39%49%58%53%60%33%10%54%5%17%26%50%b

2113103603524291808253422154309313805NET: BOTTOM 2 BOX
43%46%46%47%49%35%51%56%22%53%56%44%48%

26%39%45%44%53%22%10%g66%g3%19%ad38%ad39%d

333848455210442535112969152Don't know
7%6%6%6%6%20%3%3%35%4%5%10%9%

22%25%32%30%34%68%ef3%17%23%abc7%19%45%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_04 How much you agree or disagree with the following statements? PROMPTED
- Online ‘trolls’ and bullies put me off using social media
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 93 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

56787151810181133Refused
1%1%1%1%1%3%*1%10%*2%1%2%

14%18%20%25%23%45%e2%25%31%abc4%26%32%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_04 How much you agree or disagree with the following statements? PROMPTED
- Online ‘trolls’ and bullies put me off using social media
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 94 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

397548659715312331182518476949438676162Strongly Disagree 1
8%9%15%8%12%14%14%9%12%7%8%8%14%12%9%8%10%9%10%

24%46%30%qr40%60%o9%i19%ghik14%19%11%15%11%29%cd43%c30%27%53%47%

3488456010861923293436202548635682861682
7%10%14%7%13%6%9%9%11%13%11%8%8%8%12%10%9%10%10%

20%53%r27%r36%64%o4%11%14%17%20%22%12%15%29%37%34%49%51%

1252058220820418466558678870651301251572072054123
25%24%25%24%24%17%21%25%22%25%27%29%20%22%23%28%24%25%24%

30%50%20%50%50%4%11%16%14%16%21%m17%m16%32%30%38%ef50%50%

102189621681852231455964795352981241321781753534
20%22%19%20%22%20%14%17%22%24%25%22%16%17%23%24%21%21%21%

29%54%18%48%52%6%9%13%17%l18%l22%kl15%l15%28%35%ef37%ef50%50%

143234642531882357787372766180158145138228212441Strongly Agree 5
28%27%20%30%22%21%26%30%27%27%24%26%24%27%27%25%26%26%26%

32%p53%p15%57%n43%5%13%18%17%16%17%14%18%36%33%31%52%48%

SUMMARY CODES

2454231264213734587123132137155114132255269270407387794NET: TOP 2 BOX
49%49%39%49%45%41%40%47%50%50%49%48%40%43%50%48%47%47%47%

31%p53%p16%53%47%6%11%16%17%l17%l20%14%17%32%34%ef34%f51%49%

73163931242052250466052613972118112100168162329NET: BOTTOM 2 BOX
15%19%29%15%25%20%23%18%22%19%19%16%22%20%21%18%19%20%20%

22%50%28%qr38%62%o7%15%14%18%16%19%12%22%36%34%30%51%49%

495819804522242616131212477329236758126Don't know
10%7%6%9%5%20%11%10%6%5%4%5%14%12%5%4%8%7%7%

39%46%15%64%n36%18%ghij20%ghij21%ghi13%11%9%9%37%cd58%cd23%19%54%46%

kl

9151178392224412134719625Refused
2%2%*2%1%3%4%1%1%1%1%1%4%2%1%1%2%1%1%

34%61%5%67%33%12%35%hijk7%8%10%15%14%47%cd53%17%29%76%a24%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_05 How much you agree or disagree with the following statements? PROMPTED
- If illegal, offensive or harmful material appears on the most popular and most used websites and social media sites I would trust them to remove it quickly
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 94 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-230955015923331164522201111162Strongly Disagree 1
-14%10%8%10%10%7%10%10%9%10%10%8%8%10%

-1%18%58%31%98%14%20%72%28%14%12%7%7%

-1281315216332281264122231471682
-7%10%11%11%10%10%8%10%9%9%12%10%5%10%

-*17%78%31%97%19%16%75%25%13%14%a8%4%

-2842881174007787288124574936394123
-20%28%25%24%24%25%26%24%26%25%26%25%29%24%

-1%20%70%28%97%19%21%70%30%14%12%9%9%

-2682681203457983241112584738293534
-19%23%23%25%21%25%24%20%23%25%24%27%21%21%

-1%19%76%34%98%22%23%68%32%16%13%11%8%

-574306121432828831113059433342441Strongly Agree 5
-41%25%26%25%26%26%26%26%27%26%23%23%30%26%

-1%17%69%28%98%19%20%71%29%13%10%7%9%

SUMMARY CODES

-7142575241777161170552242117907071794NET: TOP 2 BOX
-60%48%49%50%47%52%50%46%51%51%47%50%52%47%

-1%18%72%30%98%20%21%69%31%15%11%9%9%

-25822610132354612428744432518329NET: BOTTOM 2 BOX
-21%19%19%21%20%17%18%20%18%19%22%18%13%20%

-1%18%69%31%98%16%18%74%26%13%13%a8%5%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_05 How much you agree or disagree with the following statements? PROMPTED
- If illegal, offensive or harmful material appears on the most popular and most used websites and social media sites I would trust them to remove it quickly
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--1162181211413106208698126Don't know
--4%5%4%7%4%4%9%4%4%3%6%6%7%

--9%50%15%97%jkl11%11%84%cde16%7%5%7%7%

--31412567196442125Refused
--1%1%*2%2%2%2%1%2%2%1%1%1%

--11%56%6%100%j25%28%78%22%16%16%6%3%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_05 How much you agree or disagree with the following statements? PROMPTED
- If illegal, offensive or harmful material appears on the most popular and most used websites and social media sites I would trust them to remove it quickly
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 94 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

1514738914244118162Strongly Disagree 1
7%10%8%10%6%10%12%9%10%

9%91%2%5%5%88%27%a73%

2114531517132381301682
10%10%9%18%12%9%11%10%10%

13%86%2%9%c10%79%23%77%

62350111927355843284123
28%24%28%23%19%25%24%25%24%

15%85%3%5%7%86%20%80%

53297121717308722813534
24%20%32%20%12%22%21%21%21%

15%84%4%d5%5%87%d20%80%

533878225635471370441Strongly Agree 5
24%27%22%26%39%25%20%28%26%

12%88%2%5%13%cf80%16%84%b

SUMMARY CODES

106683213873662143651794NET: TOP 2 BOX
48%47%54%45%51%47%41%49%47%

13%86%3%5%9%83%18%82%b

352927242627481248329NET: BOTTOM 2 BOX
16%20%17%28%18%19%23%19%20%

11%89%2%7%8%83%25%75%

13112-3141093788126Don't know
6%8%-4%10%8%11%7%7%

10%89%-2%11%87%30%a70%

321--42142125Refused
1%1%--3%1%1%2%1%

11%83%--15%85%17%83%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_05 How much you agree or disagree with the following statements? PROMPTED
- If illegal, offensive or harmful material appears on the most popular and most used websites and social media sites I would trust them to remove it quickly
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 94 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

75485935428741788174891213491948496127162Strongly Disagree 1
9%12%13%12%12%11%9%10%9%9%9%10%9%10%10%9%9%10%10%

46%30%37%r22%26%53%25%48%50%46%55%75%21%56%58%52%59%79%

6550573846944984817710011827103105891171401682
8%12%12%13%13%12%10%11%10%9%10%10%7%11%11%10%11%11%10%

39%30%r34%r23%r28%r56%r29%50%48%46%60%71%16%61%f63%53%70%84%

2228911264721741291762131952312831002052422212613104123
26%22%24%22%21%23%27%22%25%24%23%23%27%23%25%24%24%24%24%

54%22%27%15%17%42%31%43%52%47%56%69%24%50%59%54%63%75%

160105122699118379185199204240275572052222252612953534
19%25%26%24%26%24%16%23%23%25%24%23%15%23%23%24%24%23%21%

45%30%r34%r20%26%r52%r22%52%l56%l58%l68%l78%l16%58%f63%f64%f74%f84%f

23311211076841929023624424830535069257266263319368441Strongly Agree 5
27%27%23%26%25%26%19%30%29%30%30%29%19%28%27%29%29%28%26%

53%26%25%17%19%44%20%53%l55%l56%l69%l80%l16%58%f60%f60%f72%f84%f

SUMMARY CODES

393218232146175375169420443452545625126462488488581663794NET: TOP 2 BOX
46%53%49%50%51%50%35%53%52%55%54%52%34%51%50%53%52%51%47%

50%27%r29%18%22%47%21%53%l56%l57%l69%l79%l16%58%f61%f62%f73%f84%f

1409811673881809016216215118923961194199173213268329NET: BOTTOM 2 BOX
16%24%24%25%26%24%19%20%19%18%19%20%17%21%20%19%19%20%20%

42%30%r35%r22%r27%r55%r27%49%49%46%57%73%19%59%61%52%65%81%

8661210619743332243452653938334361126Don't know
10%2%3%3%2%3%15%4%4%3%3%4%18%4%4%4%4%5%7%

68%mnopq5%10%8%5%15%59%ghij26%25%19%27%41%51%abcd31%30%26%34%49%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_05 How much you agree or disagree with the following statements? PROMPTED
- If illegal, offensive or harmful material appears on the most popular and most used websites and social media sites I would trust them to remove it quickly
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 94 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

13331142024355165769925Refused
1%1%1%**1%4%***1%*4%1%1%1%1%1%1%

51%10%12%5%5%17%79%ghij8%15%11%21%21%66%abcd21%28%24%34%34%

ke

 Page 737

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_05 How much you agree or disagree with the following statements? PROMPTED
- If illegal, offensive or harmful material appears on the most popular and most used websites and social media sites I would trust them to remove it quickly
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 94 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

456088781007514708374669162Strongly Disagree 1
9%9%11%10%11%15%9%7%8%13%8%10%10%

28%37%54%48%62%46%e9%43%5%23%28%43%

5072867998321911353782431682
10%11%11%11%11%6%11%12%5%13%15%6%10%

30%43%51%47%59%19%11%g67%g3%22%ad49%ad25%

1151641781702121084324914651471824123
23%24%23%23%24%21%27%26%14%22%27%26%24%

28%40%43%41%51%26%11%60%g3%16%36%d44%d

107149171169202813623011651261493534
22%22%22%23%23%16%22%24%12%22%23%21%21%

30%42%48%48%57%23%10%65%g3%19%d36%d42%d

145187216217229127442571978124213441Strongly Agree 5
29%28%28%29%26%25%27%27%19%27%22%30%26%

33%43%49%49%52%29%10%58%4%18%28%48%bd

SUMMARY CODES

2513373873864312088048730143249362794NET: TOP 2 BOX
51%50%50%52%49%41%50%51%30%49%45%51%47%

32%42%49%49%54%26%10%61%g4%18%d31%d46%d

96132174157199106331821375128112329NET: BOTTOM 2 BOX
19%20%22%21%23%21%20%19%13%25%23%16%20%

29%40%53%48%60%32%10%55%4%23%ad39%ad34%

26323431377842732112250126Don't know
5%5%4%4%4%15%3%3%32%4%4%7%7%

20%26%27%25%29%62%ef4%22%25%abc9%18%40%b
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_05 How much you agree or disagree with the following statements? PROMPTED
- If illegal, offensive or harmful material appears on the most popular and most used websites and social media sites I would trust them to remove it quickly
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 94 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

55555121511-5625Refused
1%1%1%1%1%2%1%*11%-1%1%1%

20%20%20%20%20%48%e4%19%42%abc-22%23%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_05 How much you agree or disagree with the following statements? PROMPTED
- If illegal, offensive or harmful material appears on the most popular and most used websites and social media sites I would trust them to remove it quickly
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 95 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

851415614313926475839444524731318369166117283Strongly Disagree 1
17%16%18%17%17%23%22%22%15%16%14%10%22%22%15%12%19%14%17%

30%50%20%51%49%9%ghj17%ghj21%ghj14%15%16%8%26%cd46%cd29%24%59%a41%

4966287965101823232626192750494573711442
10%8%9%9%8%9%8%9%8%10%8%8%8%9%9%8%8%9%9%

34%46%20%55%45%7%12%16%16%18%18%13%19%35%34%31%51%49%

98180611651742033426453725653951171281781613393
20%21%19%19%21%18%15%16%24%20%22%24%16%16%22%23%21%20%20%

29%53%18%49%51%6%10%12%19%kl16%21%l17%kl16%28%34%e38%ef53%47%

87162691471701540545047644855109971121441733174
17%19%21%17%20%13%19%21%19%17%20%20%17%18%18%20%17%21%19%

27%51%22%46%54%5%13%17%16%15%20%15%17%34%31%35%45%55%b

1362579524124718526683891008170136172181239250488Strongly Agree 5
27%30%30%28%30%16%24%25%31%33%31%34%21%23%32%32%27%31%29%

28%53%19%49%51%4%11%13%17%m18%lm21%m16%klm14%28%35%ef37%ef49%51%

SUMMARY CODES

2234191643894173293119133135164129125245269292383423805NET: TOP 2 BOX
45%48%51%46%50%29%43%46%50%50%51%54%38%42%50%52%44%52%48%

28%52%20%48%52%4%12%m15%m17%m17%m20%m16%lm16%30%33%ef36%ef47%53%b

1352078422220535658162707143100181131114239188427NET: BOTTOM 2 BOX
27%24%26%26%25%32%30%31%23%26%22%18%31%31%24%20%27%23%25%

32%49%20%52%48%8%gh15%g19%ghj14%16%17%10%23%cd42%cd31%27%56%a44%

37459603218191971010837561718514091Don't know
7%5%3%7%4%16%9%7%3%4%3%3%11%10%3%3%6%5%5%

41%p49%10%65%n35%20%ghij21%ghij21%hj8%11%11%8%41%cd62%cd19%20%56%44%

kl

7133158571243212126518623Refused
1%1%1%2%1%4%3%*1%1%1%1%4%2%1%1%2%1%1%

31%55%14%65%35%20%ghjk31%jk3%8%17%13%8%51%cd54%25%22%75%a25%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_06 How much you agree or disagree with the following statements? PROMPTED
- I always agree to terms and conditions without reading them, just so that I can access the service
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 95 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-5381876627149522097431282222283Strongly Disagree 1
-44%13%16%14%16%16%15%17%15%13%15%16%16%17%

-2%13%66%23%96%17%18%74%26%11%10%8%8%

--25109461422731105392017871442
--8%9%10%9%9%9%9%8%9%9%6%5%9%

--18%76%32%98%19%22%73%27%14%12%6%5%

--752471153336078236103524236343393
--25%21%24%20%19%23%20%22%23%22%26%25%20%

--22%73%34%98%18%23%70%30%15%13%11%10%

-46423499310575623088362925313174
-31%21%20%21%19%18%17%19%18%16%15%18%23%19%

-1%20%74%31%98%18%18%72%28%11%9%8%10%

-38333414248010210433415480644137488Strongly Agree 5
-25%28%29%30%29%33%31%28%32%35%33%29%27%29%

-1%17%68%29%98%21%21%68%32%16%f13%8%8%

SUMMARY CODES

-7146568241789159160564242116936669805NET: TOP 2 BOX
-56%49%49%50%48%51%47%47%51%50%49%47%50%48%

-1%18%70%30%98%20%20%70%30%14%12%8%9%

-563296112413768331411351463129427NET: BOTTOM 2 BOX
-44%21%25%23%25%24%25%26%24%22%24%22%21%25%

-1%15%69%26%97%18%20%73%27%12%11%7%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_06 How much you agree or disagree with the following statements? PROMPTED
- I always agree to terms and conditions without reading them, just so that I can access the service
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 95 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--1144118810117714578491Don't know
--4%4%2%5%3%3%6%3%2%3%5%3%5%

--12%48%12%97%j10%12%85%de15%5%7%8%5%

--211-2386176541123Refused
--1%1%-1%2%2%1%1%2%2%1%1%1%

--8%47%j-100%j33%27%73%27%24%17%3%4%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_06 How much you agree or disagree with the following statements? PROMPTED
- I always agree to terms and conditions without reading them, just so that I can access the service
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 95 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

312493182923259224283Strongly Disagree 1
14%17%8%21%20%16%17%17%17%

11%88%1%6%10%82%21%79%

221223610125331111442
10%8%7%7%7%9%10%8%9%

15%85%2%4%7%87%23%77%

50288121420294652753393
23%20%30%17%14%21%19%21%20%

15%85%3%d4%6%87%19%81%

4926791416278652523174
22%18%24%16%11%20%19%19%19%

15%84%3%d4%5%88%d20%80%

5443211315738996392488Strongly Agree 5
25%30%30%37%40%27%28%29%29%

11%89%2%6%12%c80%20%80%

SUMMARY CODES

103699214573667161644805NET: TOP 2 BOX
47%48%54%53%51%47%46%48%48%

13%87%3%6%9%83%20%80%

533716244035792335427NET: BOTTOM 2 BOX
24%25%16%28%28%25%26%25%25%

12%87%1%6%9%84%22%78%

1081-2683276491Don't know
4%6%-2%4%6%8%5%5%

10%88%-2%7%91%30%a70%

318--41941923Refused
2%1%--3%1%1%1%1%

15%79%--19%81%19%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_06 How much you agree or disagree with the following statements? PROMPTED
- I always agree to terms and conditions without reading them, just so that I can access the service
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 95 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

151597543501215214915715719223038167175168203244283Strongly Disagree 1
18%14%16%15%15%16%11%19%18%19%19%19%10%18%18%18%18%19%17%

54%21%27%15%18%43%19%53%l55%l55%l68%l81%l13%59%f62%f59%f72%f86%f

654642353375358183788710927879088961161442
8%11%9%12%10%10%7%10%10%9%9%9%7%10%9%10%9%9%9%

45%32%r29%25%r23%52%24%56%57%54%61%76%19%61%63%61%67%81%

18662875266142123131152144178217861571911742102503393
22%15%18%18%19%19%25%17%18%17%18%18%23%17%20%19%19%19%20%

55%q18%26%15%19%42%36%ghij39%45%43%53%64%25%e46%56%51%62%74%

k

1568798546615283159158165200234601801821792182573174
18%21%21%19%19%20%17%20%19%20%20%19%16%20%19%19%20%20%19%

49%28%31%17%21%48%26%50%50%52%63%74%19%57%57%57%69%81%

22215316610412324910925327926532037987286305287344401488Strongly Agree 5
26%37%35%36%36%33%23%32%33%32%32%32%24%32%31%31%31%31%29%

46%31%r34%r21%r25%r51%r22%52%l57%l54%l66%l78%l18%59%f62%f59%f71%f82%f

SUMMARY CODES

378241263159189401192411437429520614147466486466563657805NET: TOP 2 BOX
44%58%55%54%55%53%40%52%51%52%52%51%40%51%50%51%51%50%48%

47%30%r33%r20%r23%r50%r24%51%l54%l53%l65%l76%l18%58%f60%f58%f70%f82%f

21610511878831968723023923527934065255265255300361427NET: BOTTOM 2 BOX
25%25%25%27%24%26%18%29%28%28%28%28%18%28%27%28%27%28%25%

51%25%28%18%19%46%20%54%l56%l55%l65%l80%l15%60%f62%f60%f70%f85%f

5954331063192114222955232720273591Don't know
7%1%1%1%1%1%13%2%3%2%2%2%15%3%3%2%2%3%5%

65%mnopq5%5%3%4%11%69%ghij20%23%15%24%31%60%abcd25%29%22%29%38%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_06 How much you agree or disagree with the following statements? PROMPTED
- I always agree to terms and conditions without reading them, just so that I can access the service
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 95 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

14232241824246154657823Refused
2%1%1%1%1%1%4%*****4%*1%1%1%1%1%

60%m9%14%8%8%17%76%ghij9%16%11%19%24%66%abcd18%25%20%31%34%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_06 How much you agree or disagree with the following statements? PROMPTED
- I always agree to terms and conditions without reading them, just so that I can access the service
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 95 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

10613414915016710718151184078143283Strongly Disagree 1
22%20%19%20%19%21%11%16%18%14%14%20%17%

38%48%53%53%59%38%ef6%53%6%14%28%51%bc

536778677641188152452601442
11%10%10%9%9%8%11%9%5%8%9%8%9%

37%47%54%47%53%28%12%57%3%17%36%42%

92122137140168863220618651251273393
19%18%18%19%19%17%20%22%18%22%23%18%20%

27%36%40%41%49%25%10%61%g5%19%37%a37%

8011713913015889371917561241313174
16%17%18%17%18%17%23%20%7%19%22%18%19%

25%37%44%41%50%28%12%60%2%18%d39%d41%d

1472102562412931225429913104161203488Strongly Agree 5
30%31%33%32%33%24%33%31%13%36%29%29%29%

30%43%52%49%60%25%11%g61%g3%21%ad33%d42%d

SUMMARY CODES

2273263953724512119149020160285334805NET: TOP 2 BOX
46%49%51%50%51%41%56%52%20%55%52%47%48%

28%41%49%46%56%26%11%g61%g2%20%ad35%d41%d

159202227217243148362322364130203427NET: BOTTOM 2 BOX
32%30%29%29%28%29%22%24%23%22%24%29%25%

37%47%53%51%57%35%8%54%5%15%30%48%c

11161616185821830494091Don't know
2%2%2%2%2%11%1%2%30%1%2%6%5%

12%17%17%18%20%63%ef3%19%33%abc5%10%44%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_06 How much you agree or disagree with the following statements? PROMPTED
- I always agree to terms and conditions without reading them, just so that I can access the service
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 95 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

34343111410-4723Refused
1%1%*1%*2%**10%-1%1%1%

13%19%13%19%13%49%e3%19%41%abc-17%28%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.21_06 How much you agree or disagree with the following statements? PROMPTED
- I always agree to terms and conditions without reading them, just so that I can access the service
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 96 

Social MediaOther
sites, such asOnline catch-uptelevision

Facebook,Video sharingservices forchannels such
InstantSubscriptionIndependentlyNationalTwitter,websites, suchthe Publicas Sky One,Public Service

Messengervideo on demandowned websitesnewspaperInstagram andas YouTube andService TVDave and Comedytelevision
servicesservicesand blogswebsitesSnapchatVimeoChannelsCentralchannels

168616861686168616861686168616861686Unweighted Base
168616861686168616861686168616861686Weighted Base

50216846113530431610410489There are no
30%10%27%8%18%19%6%6%5%restrictions, anything

can be shown or written

395440448436504475369358343What is shown or written
23%26%27%26%30%28%22%21%20%must be legal in the UK,

but other than that
there is no regulation.

3536623507725185038729091013There is a regulator
21%39%21%46%31%30%52%54%60%that sets rules about

what can be shown or
written

436416427343359392341315241Don't know
26%25%25%20%21%23%20%19%14%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22 Which one statement best describes your understanding of the level of regulation in the UK? Summary PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 97 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

4038115832614171212171120372429484289There are no
8%4%3%7%4%6%6%6%4%5%5%5%6%6%4%5%5%5%5%restrictions, anything

45%pq43%12%65%n35%7%15%19%13%14%19%13%23%41%27%32%53%47%can be shown or written

10418554173170144736476079596197107139176167343What is shown or written
21%21%17%20%20%12%22%14%18%22%25%25%19%17%20%25%20%20%20%must be legal in the UK,
30%54%16%51%49%4%14%km11%14%18%km23%jkm17%km18%28%31%40%ef51%49%but other than that

there is no regulation.

261516236458555631221751791591761391853603383154935201013There is a regulator
52%60%74%54%66%57%56%67%67%58%55%58%57%61%63%56%57%64%60%that sets rules about
26%51%r23%qr45%55%o6%12%17%hl18%hl16%17%14%18%36%33%c31%49%51%bwhat can be shown or

written

951262016279273434304047286195707515189241Don't know
19%15%6%19%9%25%16%13%11%15%15%12%19%16%13%14%17%11%14%

40%pq52%p8%67%n33%11%ghij14%14%12%17%20%12%25%cd39%29%31%63%a37%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_01 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 97 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--85516871019672211106889There are no
--3%5%3%5%3%6%6%5%5%5%5%6%5%restrictions, anything
--9%62%18%97%12%21%75%25%13%11%7%9%can be shown or written

-35423195334646524010343433230343What is shown or written
-26%18%20%20%20%21%19%20%22%19%22%23%22%20%must be legal in the UK,
-1%16%67%28%97%19%19%70%30%13%12%9%9%but other than that

there is no regulation.

-920972833299519019973228114210980751013There is a regulator
-74%70%63%69%60%61%59%61%59%62%57%56%55%60%that sets rules about
-1%21%ik72%33%ik98%19%20%72%28%14%11%8%7%what can be shown or

written

--271513623148561697233302323241Don't know
--9%13%8%14%15%16%14%15%14%16%16%17%14%

--11%63%j15%96%jl20%23%70%30%14%13%10%10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_01 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 97 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

167414877157589There are no
7%5%2%5%6%5%4%6%5%restrictions, anything

17%83%1%4%9%86%16%84%can be shown or written

532882222729259284343What is shown or written
24%20%6%26%19%21%17%21%20%must be legal in the UK,
15%84%1%6%f8%85%f17%83%but other than that

there is no regulation.

1178913150918412267871013There is a regulator
53%61%81%59%63%59%65%59%60%that sets rules about
12%88%h3%cde5%9%83%22%78%what can be shown or

written

33205491721050191241Don't know
15%14%11%11%12%15%14%14%14%

14%85%2%4%7%87%21%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_01 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 97 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

58111213142536292735445330353638506089There are no
7%3%2%4%4%3%8%4%3%4%4%4%8%4%4%4%4%5%5%restrictions, anything

65%mpq12%13%14%16%28%41%ghij32%30%39%50%59%33%abcd39%40%42%55%67%can be shown or written
ke

1787797656915310414917617021424077173200192238263343What is shown or written
21%19%20%22%20%20%22%19%21%21%21%20%21%19%20%21%21%20%20%must be legal in the UK,
52%22%28%19%20%45%30%43%51%49%62%70%22%50%58%56%69%77%but other than that

there is no regulation.

4483073472062465352155465875476517981466156636087148631013There is a regulator
53%74%73%70%72%71%45%69%69%66%65%66%40%68%68%66%65%66%60%that sets rules about
44%30%r34%r20%r24%r53%r21%54%l58%l54%l64%l79%l14%61%f65%f60%f71%f85%fwhat can be shown or

written

169201910123912769637395114115827682106124241Don't know
20%5%4%3%4%5%26%9%7%9%9%9%31%9%8%9%10%9%14%

70%mnopq8%8%4%5%16%53%ghij29%26%30%39%47%48%abcd34%32%34%44%52%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_01 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 97 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

303941354729945726242989There are no
6%6%5%5%5%6%6%5%7%9%4%4%5%restrictions, anything

34%44%46%39%52%33%11%50%8%30%ab26%32%can be shown or written

9813314314016285471971657119148343What is shown or written
20%20%18%19%18%17%29%21%16%20%22%21%20%must be legal in the UK,
29%39%42%41%47%25%14%eg58%5%17%35%43%but other than that

there is no regulation.

31243152450660429292619391863554251013There is a regulator
63%64%67%68%68%57%57%65%39%64%64%60%60%that sets rules about
31%43%52%50%60%29%9%61%fg4%18%d35%d42%dwhat can be shown or

written

52676968701061488382355110241Don't know
11%10%9%9%8%21%8%9%38%8%10%15%14%

22%28%29%28%29%44%ef6%37%16%abc10%23%46%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_01 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 98 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

43491268364161020212012203041325747104There are no
9%6%4%8%4%4%7%4%7%8%6%5%6%5%8%6%7%6%6%restrictions, anything

41%pq47%12%66%n34%4%15%10%19%21%19%12%20%29%40%31%55%45%can be shown or written

99195641731851552444959815867110109139169189358What is shown or written
20%23%20%20%22%14%24%17%18%22%25%24%20%19%20%25%20%23%21%must be legal in the UK,
28%55%18%48%52%4%14%m12%14%16%23%km16%km19%31%30%39%e47%53%but other than that

there is no regulation.

23746420940950052100158158145164133151309303297434475909There is a regulator
47%54%65%48%60%47%46%60%59%53%51%56%46%52%56%53%50%58%54%that sets rules about
26%51%r23%qr45%55%o6%11%17%hlm17%lm16%18%15%l17%34%33%f33%f48%52%bwhat can be shown or

written

1221563720011539505140475534891398789208107315Don't know
24%18%11%23%14%36%23%19%15%17%17%14%27%24%16%16%24%13%19%

39%pq50%p12%63%n37%12%ghij16%gj16%13%15%17%11%28%cd44%cd28%28%66%a34%

kl
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_02 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 98 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--11601910117237430161579104There are no
--4%5%4%6%5%7%6%6%7%8%5%7%6%restrictions, anything
--11%58%18%98%16%23%71%29%16%14%7%9%can be shown or written

-54925010534962612609843473225358What is shown or written
-39%16%21%22%21%20%18%22%21%19%24%23%19%21%must be legal in the UK,
-1%14%70%29%97%17%17%73%27%12%13%9%7%but other than that

there is no regulation.

-5200656305894178189643266131947779909There is a regulator
-45%67%56%64%54%57%56%53%56%57%49%54%58%54%that sets rules about
-1%22%ik72%33%ik98%20%21%71%29%14%10%8%9%what can be shown or

written

-2371985130355652318440372523315Don't know
-16%12%17%11%18%18%19%19%18%18%19%18%17%19%

-1%12%63%j16%96%jl18%21%73%27%13%12%8%7%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_02 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 98 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

2084398841985104There are no
9%6%8%10%6%6%5%6%6%restrictions, anything

19%81%3%8%8%81%18%82%can be shown or written

543033192731064294358What is shown or written
25%21%7%22%19%22%18%22%21%must be legal in the UK,
15%84%1%5%8%86%f18%82%but other than that

there is no regulation.

107799304081758197712909There is a regulator
49%55%79%48%56%53%56%53%54%that sets rules about
12%88%3%cde4%9%83%22%78%what can be shown or

written

382722172726869246315Don't know
17%19%6%20%19%19%20%18%19%

12%86%1%5%9%85%f22%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_02 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 98 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

542023222243344343566270254752577078104There are no
6%5%5%8%6%6%7%5%5%7%6%6%7%5%5%6%6%6%6%restrictions, anything

52%19%22%21%21%42%33%41%42%54%60%67%24%46%50%55%67%76%can be shown or written

17494121708117310217019418622425676198222210247280358What is shown or written
20%23%25%24%24%23%21%21%23%23%22%21%21%22%23%23%22%21%21%must be legal in the UK,
49%26%34%r20%23%48%28%47%54%52%62%72%21%55%62%59%69%78%but other than that

there is no regulation.

422256294180211460206468508474577704144531574530634761909There is a regulator
49%62%62%61%62%61%43%59%60%57%57%58%39%59%59%58%57%58%54%that sets rules about
46%28%r32%r20%r23%r51%r23%51%l56%l52%l63%l77%l16%58%f63%f58%f70%f84%fwhat can be shown or

written

2044437222877141112107109141174122129127123156191315Don't know
24%11%8%7%8%10%29%14%13%13%14%14%33%14%13%13%14%15%19%

65%mnopq14%12%7%9%24%45%ghij36%34%35%45%55%39%abcd41%40%39%50%61%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_02 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 98 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

38505451583012556312341104There are no
8%7%7%7%7%6%8%6%6%11%4%6%6%restrictions, anything

37%48%52%49%56%29%12%53%6%30%ab22%40%can be shown or written

9813515315017396452061660138142358What is shown or written
20%20%20%20%20%19%28%22%16%20%25%20%21%must be legal in the UK,
27%38%43%42%48%27%13%g58%5%17%39%a40%but other than that

there is no regulation.

2823874634455312538356137167311385909There is a regulator
57%58%60%59%60%49%51%59%37%57%56%54%54%that sets rules about
31%43%51%49%58%28%9%62%g4%18%d34%d42%dwhat can be shown or

written

759810810312113421128413579143315Don't know
15%15%14%14%14%26%13%13%41%12%14%20%19%

24%31%34%33%38%42%ef7%41%13%abc11%25%46%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_02 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 99 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

37452159454101214232219142636424757104There are no
7%5%7%7%5%3%5%5%5%8%7%8%4%4%7%8%5%7%6%restrictions, anything

36%43%21%57%43%3%10%11%13%22%22%19%13%25%35%40%e45%55%can be shown or written

103200661841851554445461786468112115142176194369What is shown or written
21%23%21%22%22%13%25%17%20%22%24%27%21%19%21%25%20%24%22%must be legal in the UK,
28%54%18%50%50%4%15%km12%15%16%m21%km17%km18%30%31%38%e48%52%but other than that

there is no regulation.

23344219738948351101148158138161116151299297276432441872There is a regulator
46%51%61%46%58%46%46%56%59%51%50%49%46%51%55%50%50%54%52%that sets rules about
27%51%23%qr45%55%o6%12%17%l18%ghlm16%18%13%17%34%34%f32%49%51%what can be shown or

written

1271773721912241535841505938941529297214127341Don't know
25%21%11%26%15%37%24%22%15%19%18%16%29%26%17%17%25%16%20%

37%pq52%p11%64%n36%12%ghij15%gj17%12%15%17%11%27%cd45%cd27%29%63%a37%

kl
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_03 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 99 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--197622101252169341821107104There are no
--6%7%5%6%8%6%6%7%8%11%7%5%6%restrictions, anything
--18%74%21%97%25%20%67%33%17%21%f10%7%can be shown or written

-36225810836161622719841422728369What is shown or written
-27%21%22%23%22%19%18%22%20%18%22%19%21%22%must be legal in the UK,
-1%17%70%29%98%16%17%73%27%11%11%7%8%but other than that

there is no regulation.

-8173635289857167185619254132917372872There is a regulator
-65%58%54%60%52%54%55%51%53%57%47%52%53%52%that sets rules about
-1%20%73%33%ik98%19%21%71%29%15%10%8%8%what can be shown or

written

-1431966032859712489339383029341Don't know
-8%15%17%13%20%19%21%21%19%17%20%22%21%20%

-*13%57%j18%96%jkl17%21%73%27%11%11%9%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_03 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 99 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

2381364901093104There are no
11%6%8%7%3%6%3%7%6%restrictions, anything
22%g78%3%6%4%87%10%90%bcan be shown or written

503165182731968302369What is shown or written
23%22%14%21%19%22%19%23%22%must be legal in the UK,
14%86%1%5%7%86%18%82%but other than that

there is no regulation.

107763263782727198674872There is a regulator
49%52%69%43%57%51%57%50%52%that sets rules about
12%88%3%ce4%9%83%23%a77%what can be shown or

written

382973243028473268341Don't know
17%20%9%28%21%20%21%20%20%

11%87%1%7%f9%83%21%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_03 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 99 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

611722252439334342526371264950546878104There are no
7%4%5%9%7%5%7%5%5%6%6%6%7%5%5%6%6%6%6%restrictions, anything

59%q17%21%24%pq23%38%32%41%41%50%61%68%25%47%49%52%66%75%can be shown or written

18498118728117711016819717721825980194225200247287369What is shown or written
22%24%25%25%24%24%23%21%23%21%22%22%22%21%23%22%22%22%22%must be legal in the UK,
50%26%32%20%22%48%30%46%53%48%59%70%22%53%61%54%67%78%but other than that

there is no regulation.

392250285171206454188465496469571684134524558526626737872There is a regulator
46%60%60%58%60%60%39%59%58%57%57%57%36%58%57%57%57%56%52%that sets rules about
45%29%r33%r20%r24%r52%r22%53%l57%l54%l65%l78%l15%60%f64%f60%f72%f84%fwhat can be shown or

written

2174950253182151117118127152190128137141140165208341Don't know
25%12%10%9%9%11%31%15%14%15%15%16%35%15%14%15%15%16%20%

64%mnopq14%15%7%9%24%44%ghij34%35%37%45%56%38%abcd40%41%41%49%61%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_03 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 99 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

36505445572714595332244104There are no
7%7%7%6%6%5%8%6%5%11%4%6%6%restrictions, anything

35%48%52%43%55%26%13%57%5%31%ab21%42%can be shown or written

10514415714817893422211557143150369What is shown or written
21%21%20%20%20%18%26%23%15%19%26%21%22%must be legal in the UK,
28%39%43%40%48%25%11%g60%g4%15%39%cd41%but other than that

there is no regulation.

2753754574475242478353036163302365872There is a regulator
56%56%59%60%59%48%51%56%36%56%55%51%52%that sets rules about
32%43%52%51%60%28%10%61%g4%19%d35%d42%dwhat can be shown or

written

7610211011012414624140454185152341Don't know
15%15%14%15%14%29%15%15%45%14%15%21%20%

22%30%32%32%36%43%ef7%41%13%abc12%25%45%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_03 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 100 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

8916364149167144939585762376310211599168147316There are no
18%19%20%18%20%12%23%15%22%21%19%15%19%17%21%18%19%18%19%restrictions, anything
28%52%20%47%53%4%16%km12%18%m18%20%12%20%32%36%31%53%47%can be shown or written

11725110720826718537170851027671142155178210265475What is shown or written
23%29%33%24%32%17%24%27%26%31%32%32%22%24%29%32%24%32%28%must be legal in the UK,
25%53%r22%r44%56%o4%11%15%m15%m18%m21%m16%m15%30%33%f37%ef44%56%bbut other than that

there is no regulation.

13626610023926419458681751088864150156196254249503There is a regulator
27%31%31%28%32%17%21%33%30%28%34%37%20%26%29%35%29%30%30%that sets rules about
27%53%20%48%52%4%9%17%lm16%lm15%m21%lm18%ilm13%30%f31%f39%def51%49%what can be shown or

written

158184512541386070655855473713019511385236157392Don't know
32%21%16%30%17%54%32%25%22%20%15%16%40%33%21%15%27%19%23%

40%pq47%p13%65%n35%15%ghij18%ghij17%gh15%h14%12%10%33%cde50%cd29%c22%60%a40%

kl
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_04 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 100 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-1492228431170602219444463228316There are no
-13%16%19%17%19%22%18%18%20%19%24%23%21%19%restrictions, anything
-*15%70%26%98%22%19%70%30%14%15%10%9%can be shown or written

-287359146463898134612952593737475What is shown or written
-19%29%31%30%28%28%24%29%27%23%31%26%27%28%must be legal in the UK,
-*18%76%31%97%19%17%73%27%11%12%8%8%but other than that

there is no regulation.

-51133571864959913033416987534348503There is a regulator
-45%38%31%39%30%32%39%28%35%38%28%30%35%30%that sets rules about
-1%23%ik71%37%ik98%20%26%66%34%f17%cf11%9%10%what can be shown or

written

-3482276437855683068747332923392Don't know
-23%16%19%13%23%18%20%25%18%20%17%21%17%23%

-1%12%58%j16%96%jkl14%17%78%ace22%12%8%7%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_04 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 100 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

382776232725960256316There are no
17%19%17%27%19%18%17%19%19%restrictions, anything
12%88%2%7%9%82%19%81%can be shown or written

724005224240797378475What is shown or written
33%27%12%26%29%29%28%28%28%must be legal in the UK,
15%84%1%5%9%f86%f20%80%but other than that

there is no regulation.

65436201848417101402503There is a regulator
30%30%53%22%33%29%29%30%30%that sets rules about
13%87%4%cde4%9%83%20%80%what can be shown or

written

443437212633892300392Don't know
20%24%18%25%18%24%26%22%23%

11%87%2%5%7%86%23%77%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_04 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 100 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1468110270771607815116917720823853176191192229261316There are no
17%20%21%24%22%21%16%19%20%21%21%20%15%19%20%21%21%20%19%restrictions, anything
46%26%32%22%r24%r51%r25%48%54%56%l66%l75%17%56%f60%f61%f72%f83%fcan be shown or written

22212116310112423912523426223829635091271295276330383475What is shown or written
26%29%34%34%36%32%26%30%31%29%29%29%25%30%30%30%30%29%28%must be legal in the UK,
47%26%34%r21%r26%r50%r26%49%55%50%62%74%19%57%62%58%70%81%but other than that

there is no regulation.

23115615510011425511926327026231338488290309287339411503There is a regulator
27%38%33%34%33%34%25%33%32%32%31%32%24%32%32%31%31%31%30%that sets rules about
46%31%r31%r20%r23%r51%r24%52%l54%l52%l62%l76%l18%58%f61%f57%f67%f82%fwhat can be shown or

written

2545556232798160145151147188232135169179166209255392Don't know
30%13%12%8%8%13%33%18%18%18%19%19%37%19%18%18%19%19%23%

65%mnopq14%no14%6%7%25%no41%ghij37%39%38%48%59%34%abcd43%46%42%53%65%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_04 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 100 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1241462041802079127193107695134316There are no
25%22%26%24%23%18%17%20%10%26%17%19%19%restrictions, anything
39%46%65%57%65%29%9%61%3%24%abd30%42%dcan be shown or written

130192216211250113552921791191174475What is shown or written
26%29%28%28%28%22%34%31%17%31%35%24%28%must be legal in the UK,
27%40%45%44%53%24%12%g62%g4%19%ad40%ad37%but other than that

there is no regulation.

149221220232280121503251784169226503There is a regulator
30%33%28%31%32%24%31%34%17%29%31%32%30%that sets rules about
30%44%44%46%56%24%10%65%g3%17%d34%d45%dwhat can be shown or

written

8911113812714718829140564297177392Don't know
18%17%18%17%17%37%18%15%56%14%18%25%23%

23%28%35%32%37%48%ef8%36%14%abc11%25%45%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_04 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 101 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

8615860150155144038535163475391103110149155304There are no
17%18%19%18%18%12%18%14%20%19%20%20%16%15%19%20%17%19%18%restrictions, anything
28%52%20%49%51%4%13%12%17%17%21%15%17%30%34%36%49%51%can be shown or written

13626310623726823637285851027485158170177235269504What is shown or written
27%30%33%28%32%21%29%28%32%31%32%31%26%27%32%32%27%33%30%must be legal in the UK,
27%52%21%47%53%4%12%14%17%m17%m20%m15%m17%31%34%35%47%53%bbut other than that

there is no regulation.

13826811224027825558780811108080167161190283236518There is a regulator
28%31%35%28%33%23%25%33%30%30%34%33%25%28%30%34%33%29%31%that sets rules about
27%52%22%r46%54%o5%11%17%15%16%21%lm15%15%32%31%37%ef55%45%what can be shown or

written

141175432241354960654955443710817310481201158359Don't know
28%20%14%26%16%44%28%25%18%20%14%15%33%29%19%15%23%19%21%

39%pq49%p12%62%n38%14%ghij17%ghj18%gh14%15%12%10%30%cd48%cd29%c23%56%44%

kl
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_05 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 101 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-3452168530059632158937473222304There are no
-23%15%19%18%18%19%19%18%19%16%24%23%16%18%restrictions, anything
-1%15%71%28%98%20%21%71%29%12%15%df11%7%can be shown or written

-398373154493959635914565613947504What is shown or written
-26%33%32%32%30%30%28%30%30%28%32%27%34%30%must be legal in the UK,
-1%19%74%31%98%19%19%71%29%13%12%8%9%but other than that

there is no regulation.

-411236118350910911635516387524845518There is a regulator
-33%38%31%38%31%35%34%29%34%38%27%34%33%31%that sets rules about
-1%22%ik70%35%ik98%21%22%69%31%17%cf10%9%9%what can be shown or

written

-2432145734449632788140322223359Don't know
-19%15%18%12%21%16%19%23%17%18%16%16%17%21%

-1%12%60%j16%96%jl14%17%77%e23%11%9%6%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_05 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 101 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

472576202525256248304There are no
22%18%17%24%18%18%16%19%18%restrictions, anything
16%84%2%7%8%83%19%81%can be shown or written

654363294343094410504What is shown or written
30%30%8%34%30%30%27%31%30%must be legal in the UK,
13%86%1%6%f9%f85%f19%81%but other than that

there is no regulation.

66451251947427111407518There is a regulator
30%31%64%23%33%30%32%30%31%that sets rules about
13%87%5%cde4%9%82%21%79%what can be shown or

written

403144162831187272359Don't know
18%22%12%19%20%22%25%20%21%

11%87%1%4%8%87%24%76%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_05 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 101 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

144819662761537215316116719623249178183184221254304There are no
17%20%20%21%22%20%15%19%19%20%19%19%13%20%19%20%20%19%18%restrictions, anything
47%27%31%20%25%r50%24%50%53%55%l64%l76%l16%59%f60%f61%f73%f83%fcan be shown or written

23313616510412125512925328225232037692296323288346412504What is shown or written
27%33%35%36%35%34%27%32%33%31%32%31%25%33%33%31%31%31%30%must be legal in the UK,
46%27%33%r21%r24%r51%r25%50%56%l50%63%75%18%59%f64%f57%f69%f82%fbut other than that

there is no regulation.

24414616310711625612625827728233439391287317308364423518There is a regulator
29%35%34%36%34%34%26%33%32%34%33%33%25%32%33%34%33%32%31%that sets rules about
47%28%r31%r21%r22%49%r24%50%l53%l54%l64%l76%l18%55%f61%f60%f70%f82%fwhat can be shown or

written

2335051202988156129133124155203136144152140176221359Don't know
27%12%11%7%9%12%32%16%16%15%15%17%37%16%16%15%16%17%21%

65%mnopq14%o14%6%8%25%o43%ghij36%37%35%43%57%38%abcd40%42%39%49%61%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_05 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 101 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1161521771592048627185107695118304There are no
23%23%23%21%23%17%17%20%10%26%17%17%18%restrictions, anything
38%50%58%52%67%28%9%61%3%25%abd31%39%can be shown or written

143199249231275128633042086188208504What is shown or written
29%30%32%31%31%25%39%32%20%29%34%29%30%must be legal in the UK,
28%39%49%46%55%25%12%g60%g4%17%37%d41%but other than that

there is no regulation.

152220235242274121453432492182217518There is a regulator
31%33%30%32%31%24%28%36%24%31%33%30%31%that sets rules about
29%43%45%47%53%23%9%66%g5%18%35%42%what can be shown or

written

829911811713017926118463987168359Don't know
17%15%15%16%15%35%16%12%46%13%16%24%21%

23%28%33%33%36%50%ef7%33%13%abc11%24%47%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_05 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 102 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

46632769667172217293115234545457065135There are no
9%7%8%8%8%6%8%8%6%11%10%6%7%8%8%8%8%8%8%restrictions, anything

34%46%20%51%49%5%12%16%12%21%23%11%17%33%34%33%52%48%can be shown or written

117232882102262045477874957765112152172210226436What is shown or written
23%27%27%25%27%18%21%18%29%27%30%32%20%19%28%31%24%28%26%must be legal in the UK,
27%53%20%48%52%5%10%11%18%klm17%k22%klm18%klm15%26%35%ef39%ef48%52%but other than that

there is no regulation.

199403169351421459614113212113998141282253237368403772There is a regulator
40%47%53%41%50%41%44%54%49%44%43%41%43%48%47%43%42%49%46%that sets rules about
26%52%r22%r45%55%o6%12%18%ghil17%16%18%13%18%37%33%31%48%52%bwhat can be shown or

mwritten

13916638220123386052414855489815189103220123343Don't know
28%19%12%26%15%35%28%20%15%18%17%20%30%26%17%19%25%15%20%

41%pq48%p11%64%n36%11%ghij18%hij15%12%14%16%14%29%cd44%cd26%30%64%a36%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_06 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 102 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--2794361342621983718161010135There are no
--9%8%8%8%8%6%8%8%8%9%7%7%8%restrictions, anything
--20%70%27%99%19%16%73%27%13%12%7%7%can be shown or written

-881312138428828430812857573537436What is shown or written
-68%27%27%29%26%26%25%26%27%25%30%25%27%26%must be legal in the UK,
-2%19%71%32%98%19%19%71%29%13%13%8%8%but other than that

there is no regulation.

-2146548249757144162551221112796859772There is a regulator
-17%49%47%52%46%46%48%46%46%49%41%48%43%46%that sets rules about
-*19%71%32%i98%19%21%71%29%15%10%9%8%what can be shown or

written

-2442115732861702509243392931343Don't know
-15%15%18%12%20%20%21%21%19%19%20%20%23%20%

-1%13%61%j17%96%jl18%21%73%27%13%11%8%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_06 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 102 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

18117372210322113135There are no
8%8%7%8%16%7%6%8%8%restrictions, anything

13%87%2%5%17%c77%17%83%can be shown or written

583768272837275361436What is shown or written
27%26%22%32%20%26%22%27%26%must be legal in the UK,
13%86%2%6%7%85%17%83%bbut other than that

there is no regulation.

103664213366651187584772There is a regulator
47%46%55%39%46%46%54%44%46%that sets rules about
13%86%3%4%9%84%24%a76%what can be shown or

written

393016172629364279343Don't know
18%21%16%20%18%21%18%21%20%

11%88%2%5%8%86%19%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_06 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 102 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

7228362932583760727082982568837792110135There are no
8%7%8%10%9%8%8%8%8%9%8%8%7%7%8%8%8%8%8%restrictions, anything

53%20%27%22%24%43%27%44%53%52%61%73%19%50%61%57%68%81%can be shown or written

1981171509011622311621122423127632085247259266306350436What is shown or written
23%28%31%31%34%30%24%27%26%28%28%27%23%27%27%29%28%27%26%must be legal in the UK,
45%27%34%r21%r26%r51%r27%48%51%53%63%73%19%57%59%61%f70%80%but other than that

there is no regulation.

357222251155168392173404440394492599120453495435541650772There is a regulator
42%54%53%53%49%52%36%51%52%48%49%50%33%50%51%47%49%50%46%that sets rules about
46%29%r33%r20%r22%r51%r22%52%l57%l51%l64%l78%l16%59%f64%f56%f70%f84%fwhat can be shown or

written

2274838192679156119118131154187137137138143168201343Don't know
27%12%8%7%8%11%32%15%14%16%15%15%37%15%14%16%15%15%20%

66%mnopq14%o11%6%8%23%46%ghij35%34%38%45%54%40%abcd40%40%42%49%59%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_06 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 102 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

49627669843121816363160135There are no
10%9%10%9%10%6%13%9%6%12%6%8%8%restrictions, anything
36%46%56%51%62%23%16%g60%5%26%b23%44%can be shown or written

117162183183211112482631681178159436What is shown or written
24%24%23%24%24%22%30%28%16%27%32%22%26%must be legal in the UK,
27%37%42%42%48%26%11%g60%g4%18%d41%ad36%but other than that

there is no regulation.

2473423993834542217346632141255336772There is a regulator
50%51%51%51%51%43%45%49%32%48%46%47%46%that sets rules about
32%44%52%50%59%29%9%60%g4%18%d33%d44%dwhat can be shown or

written

8010412011513415020140453688156343Don't know
16%16%15%15%15%29%12%15%45%12%16%22%20%

23%30%35%33%39%44%ef6%41%13%abc10%26%46%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_06 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 103 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

1122431052122491565597775987380138152171212249461There are no
22%28%33%25%30%14%30%22%29%27%31%31%24%24%28%31%24%30%27%restrictions, anything
24%53%r23%r46%54%o3%14%m13%17%m16%m21%km16%km17%30%33%37%e46%54%bcan be shown or written

119231982002482051667882856771137159152214234448What is shown or written
24%27%31%24%30%18%24%25%29%30%27%28%22%23%30%27%25%29%27%must be legal in the UK,
27%52%22%r45%55%o4%11%15%17%m18%m19%15%m16%30%36%ef34%48%52%but other than that

there is no regulation.

108182601831681432705850755346115108127182169350There is a regulator
22%21%19%21%20%12%15%27%22%18%23%22%14%20%20%23%21%21%21%that sets rules about
31%52%17%52%48%4%9%20%ilm17%m14%21%lm15%lm13%33%f31%f36%f52%48%what can be shown or

written

1612075825617162696855666245131199121107260166427Don't know
32%24%18%30%20%56%32%26%21%24%19%19%40%34%22%19%30%20%25%

38%pq49%p14%60%n40%14%ghij16%ghj16%13%15%15%11%31%cd47%cd28%25%61%a39%

kl
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_07 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 103 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-684333142457928133013054593739461There are no
-53%28%29%30%28%30%24%27%27%24%31%26%29%27%restrictions, anything
-1%18%72%31%99%20%18%72%28%12%13%8%9%can be shown or written

-381335148434768332612259483631448What is shown or written
-29%27%29%31%26%24%24%27%26%26%25%25%23%27%must be legal in the UK,
-1%18%75%33%97%17%18%73%27%13%11%8%7%but other than that

there is no regulation.

-184247121344759323211966373239350There is a regulator
-12%28%21%25%21%24%27%19%25%29%19%23%29%21%that sets rules about
-*24%ik70%34%98%21%27%66%34%f19%cf11%9%11%fwhat can be shown or

written

-14924969412698131910750493627427Don't know
-6%16%21%14%25%22%24%26%22%22%25%26%20%25%

-*11%58%j16%96%jkl16%19%75%25%12%11%9%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_07 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 103 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

623988353738183378461There are no
29%27%21%42%26%27%24%28%27%restrictions, anything
14%86%2%8%cdf8%83%18%82%can be shown or written

653796154538285364448What is shown or written
30%26%15%18%32%27%24%27%27%must be legal in the UK,
14%85%1%3%10%ef85%19%81%but other than that

there is no regulation.

4730016132329979272350There is a regulator
22%21%41%15%16%21%23%20%21%that sets rules about
13%86%4%cde4%7%85%23%77%what can be shown or

written

4438092138358103324427Don't know
20%26%24%25%27%25%29%24%25%

10%89%2%5%9%84%24%76%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_07 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 103 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

19414116011613425310523525124030135669273291262333390461There are no
23%34%34%40%39%34%22%30%29%29%30%30%19%30%30%28%30%30%27%restrictions, anything
42%31%r35%r25%r29%r55%r23%51%l55%l52%l65%l77%l15%59%f63%f57%f72%f85%fcan be shown or written

2011291629611123612021824523227132885261283268308363448What is shown or written
24%31%34%33%32%31%25%28%29%28%27%27%23%29%29%29%28%28%27%must be legal in the UK,
45%29%r36%r21%r25%r53%r27%49%55%52%60%73%19%58%f63%f60%f69%81%but other than that

there is no regulation.

186818449611518518019118422026671190205199232276350There is a regulator
22%20%18%17%18%20%18%23%22%22%22%22%19%21%21%22%21%21%21%that sets rules about
53%23%24%14%17%43%24%51%l55%l53%63%76%20%54%59%57%66%79%what can be shown or

written

27363693236112172160166169213254142181196192234280427Don't know
32%15%14%11%11%15%36%20%19%20%21%21%39%20%20%21%21%21%25%

64%mnopq15%16%7%9%26%40%ghij38%39%40%50%60%33%abcd43%46%45%55%66%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_07 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 103 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1592152572792971075229912107153187461There are no
32%32%33%37%34%21%32%31%13%36%28%26%27%restrictions, anything
34%47%56%61%64%23%11%g65%g3%23%abd33%d41%dcan be shown or written

117170206181237117452691884162182448What is shown or written
24%25%26%24%27%23%28%28%18%29%29%26%27%must be legal in the UK,
26%38%46%40%53%26%10%60%g4%19%d36%d41%but other than that

there is no regulation.

11415416315018296372111751125152350There is a regulator
23%23%21%20%21%19%23%22%18%17%23%21%21%that sets rules about
33%44%46%43%52%27%11%60%5%14%36%43%what can be shown or

written

103131152140167193281715251112189427Don't know
21%20%20%19%19%38%17%18%52%17%20%27%25%

24%31%36%33%39%45%ef7%40%12%abc12%26%44%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_07 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 104 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

51873088806212121353628284956638484168There are no
10%10%9%10%10%6%10%8%8%13%11%12%8%8%10%11%10%10%10%restrictions, anything
30%52%18%52%48%4%13%13%12%21%m21%16%16%29%33%37%50%50%can be shown or written

1122261021912481847618768887065127155158201239440What is shown or written
22%26%32%22%30%16%22%23%33%25%27%29%20%21%29%28%23%29%26%must be legal in the UK,
25%51%23%r44%56%o4%11%14%20%klm15%20%m16%m15%29%35%ef36%ef46%54%bbut other than that

there is no regulation.

176348137311350246410310911414610287190223248334328662There is a regulator
35%40%43%37%42%22%29%39%41%42%46%43%27%32%41%44%38%40%39%that sets rules about
27%53%21%r47%53%o4%10%16%lm17%lm17%lm22%lm15%lm13%29%34%ef37%ef50%50%what can be shown or

written

162203522591576285765055513814722310589250167416Don't know
32%24%16%31%19%57%39%29%19%20%16%16%45%38%19%16%29%20%25%

39%pq49%p12%62%n38%15%ghij20%ghij18%ghij12%13%12%9%35%cde54%cd25%21%60%a40%

klk
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_08 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 104 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-2291144316535341155323251513168There are no
-17%10%10%9%10%11%10%10%11%10%13%11%9%10%restrictions, anything
-1%17%68%26%98%21%20%68%32%14%15%9%8%can be shown or written

-375327138431807731912157543434440What is shown or written
-21%25%28%29%26%26%23%26%25%25%28%24%25%26%must be legal in the UK,
-1%17%74%31%98%18%17%73%27%13%12%8%8%but other than that

there is no regulation.

-6146492237646131157453208103765963662There is a regulator
-47%49%42%49%39%42%46%38%44%45%40%42%46%39%that sets rules about
-1%22%ik74%36%ik98%20%24%69%31%f16%f11%9%9%what can be shown or

written

-2472326240467713209646373328416Don't know
-15%16%20%13%25%21%21%27%20%20%19%23%20%25%

-*11%56%j15%97%jkl16%17%77%cde23%11%9%8%7%

 Page 785

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_08 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 104 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

291394101514027141168There are no
13%10%9%12%10%10%8%11%10%restrictions, anything
17%83%2%6%9%83%16%84%can be shown or written

583785213637784356440What is shown or written
27%26%12%25%25%27%24%27%26%must be legal in the UK,
13%86%1%5%8%86%f19%81%but other than that

there is no regulation.

90571242961547143519662There is a regulator
41%39%63%35%43%39%41%39%39%that sets rules about
14%86%4%cde4%9%83%22%78%what can be shown or

written

413696233135695321416Don't know
19%25%16%28%22%25%27%24%25%

10%89%h1%6%8%85%23%77%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_08 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 104 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

7937573738814179851041081283194100111116137168There are no
9%9%12%12%11%11%8%10%10%13%11%11%8%10%10%12%10%10%10%restrictions, anything

47%22%34%22%22%48%24%47%50%61%l64%76%18%56%59%66%69%82%can be shown or written

2121231479110821812620222522227231488235262249308349440What is shown or written
25%30%31%31%32%29%26%25%26%27%27%26%24%26%27%27%28%27%26%must be legal in the UK,
48%28%34%r21%r25%r50%29%46%51%50%62%71%20%54%60%57%70%79%but other than that

there is no regulation.

288199213140161350149353373341426513108395417382463551662There is a regulator
34%48%45%47%47%46%31%44%44%41%42%43%29%44%43%42%42%42%39%that sets rules about
43%30%r32%r21%r24%r53%r22%53%l56%l52%l64%l78%l16%60%f63%f58%f70%f83%fwhat can be shown or

written

27555582636104167159169159199250141181195178220272416Don't know
32%13%12%9%10%14%35%20%20%19%20%21%38%20%20%19%20%21%25%

66%mnopq13%14%6%9%25%o40%ghij38%41%38%48%60%34%abcd43%47%43%53%65%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_08 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 104 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

699098901054620986375272168There are no
14%13%13%12%12%9%12%10%6%13%9%10%10%restrictions, anything
41%53%58%54%62%27%12%58%3%22%31%43%can be shown or written

121178198186229107552681381171172440What is shown or written
24%27%25%25%26%21%34%28%13%28%31%24%26%must be legal in the UK,
27%41%45%42%52%24%12%g61%g3%18%d39%ad39%dbut other than that

there is no regulation.

2062823343233881666042431123217285662There is a regulator
42%42%43%43%44%32%37%45%31%42%39%40%39%that sets rules about
31%43%51%49%59%25%9%64%g5%19%33%43%what can be shown or

written

98120147150161195271605152112183416Don't know
20%18%19%20%18%38%17%17%51%18%20%26%25%

23%29%35%36%39%47%ef7%39%12%abc13%27%44%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_08 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 105 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

11427910921728513476479901208960124170208243259502There are no
23%32%34%26%34%12%22%25%30%33%37%37%18%21%31%37%28%32%30%restrictions, anything
23%56%r22%r43%57%o3%9%m13%m16%lm18%klm24%klm18%klm12%25%34%ef42%ef48%52%can be shown or written

129183832031921353537764805466119141134184211395What is shown or written
26%21%26%24%23%12%24%20%29%24%25%23%20%20%26%24%21%26%23%must be legal in the UK,
33%46%21%51%49%3%13%m13%20%km16%m20%m14%m17%30%36%e34%47%53%bbut other than that

there is no regulation.

101180721671871842595356695760118109126188165353There is a regulator
20%21%22%20%22%16%19%22%20%21%21%24%18%20%20%23%22%20%21%that sets rules about
29%51%20%47%53%5%12%17%15%16%19%16%17%33%31%36%53%47%what can be shown or

written

157222572641716676865861513814122712089254182436Don't know
31%26%18%31%21%60%35%33%22%23%16%16%43%39%22%16%29%22%26%

36%pq51%p13%61%n39%15%ghij17%ghij20%ghij13%14%12%9%32%cd52%cd27%c20%58%a42%

kl
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_09 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 105 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-6983761674951089935015269714244502There are no
-50%33%32%35%30%35%29%29%32%30%37%29%32%30%restrictions, anything
-1%19%75%33%99%22%20%70%30%14%14%f8%9%can be shown or written

-271300123385778027512053493934395What is shown or written
-18%24%26%26%23%25%24%23%25%23%25%28%25%23%must be legal in the UK,
-1%18%76%31%98%19%20%70%30%13%12%10%9%but other than that

there is no regulation.

-178245121346638424710759332733353There is a regulator
-11%26%21%25%21%20%25%20%22%26%17%19%24%21%that sets rules about
-*22%69%34%98%18%24%70%30%17%c9%8%9%what can be shown or

written

-25224468420647533610048403426436Don't know
-21%17%21%14%26%21%22%28%21%21%21%24%19%26%

-1%12%56%j16%96%jkl15%17%77%ade23%11%9%8%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_09 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 105 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

6443782946420102400502There are no
29%30%21%34%32%30%29%30%30%restrictions, anything
13%87%2%6%9%84%20%80%can be shown or written

613317224132485310395What is shown or written
28%23%19%27%28%23%24%23%23%must be legal in the UK,
15%84%2%6%10%82%22%78%but other than that

there is no regulation.

5130116112929771282353There is a regulator
23%21%42%13%20%21%20%21%21%that sets rules about
15%85%5%cde3%8%84%20%80%what can be shown or

written

433887222837991345436Don't know
20%27%17%26%19%27%26%26%26%

10%89%h2%5%6%87%21%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_09 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 105 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

21914616812114026711625327525932438674297327296361428502There are no
26%35%35%41%41%35%24%32%32%31%32%32%20%33%34%32%33%33%30%restrictions, anything
44%29%r34%r24%r28%r53%r23%50%l55%l52%l65%l77%l15%59%f65%f59%f72%f85%fcan be shown or written

18892129799619410819220720624428685216229225269309395What is shown or written
22%22%27%27%28%26%22%24%24%25%24%24%23%24%24%24%24%24%23%must be legal in the UK,
48%23%33%r20%24%r49%27%49%52%52%62%73%22%55%58%57%68%78%but other than that

there is no regulation.

17210210669721718818319319522526667198212210239282353There is a regulator
20%25%22%23%21%23%18%23%23%24%22%22%18%22%22%23%22%22%21%that sets rules about
49%29%30%20%20%48%25%52%l55%55%l64%75%19%56%60%59%68%80%what can be shown or

written

27573722535121170165178166211266141194207190237292436Don't know
32%18%15%9%10%16%35%21%21%20%21%22%38%21%21%21%21%22%26%

63%mnopq17%no16%no6%8%28%no39%ghij38%41%38%48%61%32%abcd44%47%44%54%67%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_09 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 105 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

1772442812783261085034310120170200502There are no
36%36%36%37%37%21%31%36%10%41%31%28%30%restrictions, anything
35%48%56%55%65%22%10%g68%g2%24%abd34%d40%dcan be shown or written

109154176164201106452301372148156395What is shown or written
22%23%23%22%23%21%28%24%13%25%27%22%23%must be legal in the UK,
28%39%45%42%51%27%12%58%3%18%d38%d39%dbut other than that

there is no regulation.

11515317416018886342231850123158353There is a regulator
23%23%22%21%21%17%21%24%18%17%22%22%21%that sets rules about
32%43%49%45%53%24%10%63%g5%14%35%45%what can be shown or

written

92120147148169213321545951110197436Don't know
19%18%19%20%19%42%20%16%59%17%20%28%26%

21%27%34%34%39%49%ef7%35%13%abc12%25%45%bc
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.22_09 Which one statement best describes your understanding of the level of regulation in the UK? PROMPTED - Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 106 

Social MediaOther
sites, such asOnline catch-uptelevision

Facebook,Video sharingservices forchannels such
InstantSubscriptionIndependentlyNationalTwitter,websites, suchthe Publicas Sky One,Public Service

Messengervideo on demandowned websitesnewspaperInstagram andas YouTube andService TVDave and Comedytelevision
servicesservicesand blogswebsitesSnapchatVimeoChannelsCentralchannels

3566463547645164938558931001Unweighted Base
3536623507725185038729091013Weighted Base

110281101160144157470507572Ofcom
31%42%29%21%28%31%54%56%57%

153123272516354540The Information
4%5%7%4%5%3%4%5%4%Commissioner s Office\

ICO

3854339846448783132The Government
11%8%9%13%9%9%10%9%13%

425347147367372113My internet service
12%8%13%2%14%13%4%2%1%provider

721132882410263039IPSO \ Independent Press
2%3%4%37%5%2%3%3%4%Standards Organisation

143223134185206209217223216Don't know
40%34%38%24%40%42%25%25%21%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23 Thinking again about each of the following types of media, who do you think is the regulator? Summary PROMPTED
Base: All who believe there is a regulator (Q22\ANY STATEMENT CODE 3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 107 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

277500224480521731461661721461651332193853182985124891001Unweighted Base
26151623645855563*1221751791591761391853603383154935201013Weighted Base

26%51%23%45%55%6%*12%17%18%16%17%14%18%36%33%31%49%51%

117291164213359336597127106955197194232146249324572Ofcom
45%57%69%47%65%52%53%55%71%66%54%37%53%54%69%46%50%62%57%

20%51%r29%qr37%63%o6%g11%g17%g22%ghkl18%ghkl17%g9%17%34%41%cef26%43%57%b
mm

387718726011151112162939263728677063132The Government
14%15%8%16%11%17%13%6%7%10%16%28%14%10%8%21%14%12%13%

29%p58%p14%55%n45%8%jk12%8%9%12%22%jk29%hijk20%d28%21%51%de53%47%

l

1217111921-5128545518149202140The Information
5%3%5%4%4%-4%7%5%3%2%3%3%5%4%3%4%4%4%Commissioner s Office\

31%42%27%48%52%-13%31%m20%13%11%12%13%44%34%22%49%51%ICO

1121722173612635492199172239IPSO \ Independent Press
4%4%3%5%3%5%5%7%3%2%3%3%5%6%3%3%3%4%4%Standards Organisation

27%54%19%57%43%8%14%32%15%9%12%11%22%54%23%23%44%56%

733103-253-2127346713My internet service
3%1%1%2%1%-2%3%2%-1%1%1%2%1%1%1%1%1%provider

53%q24%23%77%n23%-14%36%23%-17%10%14%50%23%27%44%56%

761073312096162938242840404584528013284216Don't know
29%21%14%26%17%26%24%22%13%18%23%28%25%23%15%25%27%16%21%

35%pq49%p15%56%n44%8%j14%j18%j11%13%19%j18%ij21%d39%d24%37%d61%a39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_01 Thinking again about each of the following types of media, who do you think is the regulator
- Public Service television channels PROMPTED
Base: All who believe there is a regulator for Public Service television channels (Q22\S1\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 107 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-920270130398118619372527614010781761001Unweighted Base
-**9**209728332995190199732281142109*80*75*1013Weighted Base

-**1%**21%72%33%98%19%20%72%28%14%11%*8%*7%*

-511142120856411310841016388623638572Ofcom
-53%53%58%63%57%59%54%56%58%62%57%45%50%57%

-1%19%74%36%l98%20%19%72%28%b15%b11%6%7%

--3398451322329953718131112132The Government
--16%13%14%13%12%15%13%13%13%12%14%16%13%

--25%74%34%100%17%22%72%28%14%10%8%9%

-2728113956328522140The Information
-23%3%4%3%4%3%3%4%3%3%2%3%2%4%Commissioner s Office\
-5%17%69%27%98%13%14%79%21%12%6%5%3%ICO

-1528143855327332239IPSO \ Independent Press
-11%2%4%4%4%2%2%4%2%2%3%2%2%4%Standards Organisation
-2%12%71%35%97%12%13%82%18%8%9%4%4%

--2941312103212213My internet service
--1%1%1%1%1%1%1%1%1%1%2%2%1%provider
--12%66%30%100%8%17%74%26%14%5%12%12%

-1511454920944501546226272821216Don't know
-13%25%20%15%21%23%25%21%22%18%25%35%28%21%

-1%24%j67%23%97%j20%23%71%29%12%13%13%def10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_01 Thinking again about each of the following types of media, who do you think is the regulator
- Public Service television channels PROMPTED
Base: All who believe there is a regulator for Public Service television channels (Q22\S1\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 107 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

1158813245858392197821001Unweighted Base
11789131*50*91*8412267871013Weighted Base

12%88%3%*5%*9%*83%22%78%

41530223348470136436572Ofcom
35%59%71%66%53%56%60%55%57%

7%93%h4%6%8%82%24%76%

29101371410930102132The Government
25%11%10%13%15%13%13%13%13%

22%g77%2%5%11%82%23%77%

733-543173340The Information
6%4%-10%4%4%3%4%4%Commissioner s Office\

18%82%-12%10%78%17%83%ICO

337--43593039IPSO \ Independent Press
2%4%--4%4%4%4%4%Standards Organisation
6%94%--9%91%24%76%

1123--1031113My internet service
1%1%9%--1%1%1%1%provider
5%95%20%cd--80%19%81%

36178362118641175216Don't know
31%20%10%11%23%22%18%22%21%

17%g82%1%3%10%86%19%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_01 Thinking again about each of the following types of media, who do you think is the regulator
- Public Service television channels PROMPTED
Base: All who believe there is a regulator for Public Service television channels (Q22\S1\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 107 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4522983401962305202185365735336407831516006435957008471001Unweighted Base
4483073472062465352155465875476517981466156636087148631013Weighted Base

44%30%34%20%24%53%21%54%58%54%64%79%14%61%65%60%71%85%

23818521312414231911531835231137245776362393347406494572Ofcom
53%60%61%60%58%59%54%58%60%57%57%57%52%59%59%57%57%57%57%

42%32%37%r22%25%56%20%55%61%54%65%80%13%63%69%61%71%86%

6733462835633661616174962367747289109132The Government
15%11%13%14%14%12%17%11%10%11%11%12%16%11%11%12%13%13%13%

51%25%35%21%26%47%28%hijk46%46%46%56%72%17%51%56%54%68%82%

13171791227527252833353282730343740The Information
3%6%5%4%5%5%2%5%4%5%5%4%2%5%4%5%5%4%4%Commissioner s Office\

32%42%41%22%29%68%13%67%63%70%81%87%7%70%66%75%84%93%ICO

141617141325526262629344272927323539IPSO \ Independent Press
3%5%5%7%5%5%2%5%5%5%4%4%3%4%4%4%4%4%4%Standards Organisation

36%41%44%36%r34%64%13%66%68%66%74%87%10%70%73%68%81%90%

8341252410101011271110101113My internet service
2%1%1%*1%1%1%1%2%2%2%1%2%1%2%2%1%1%1%provider

65%25%28%7%18%35%17%29%73%77%77%83%17%50%83%77%77%83%

10852513042975011011311113316538124130123143178216Don't know
24%17%15%15%17%18%23%20%19%20%20%21%26%20%20%20%20%21%21%

50%mnopq24%24%14%20%45%23%51%53%52%62%77%18%57%60%57%66%82%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_01 Thinking again about each of the following types of media, who do you think is the regulator
- Public Service television channels PROMPTED
Base: All who believe there is a regulator for Public Service television channels (Q22\S1\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 107 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

30742151549959231389588421763474281001Unweighted Base
31243152450660429292*61939*1863554251013Weighted Base

31%43%52%50%60%29%9%*61%4%*18%35%42%

1802503122913591485236615117221216572Ofcom
58%58%60%58%59%51%57%59%38%63%62%51%57%

32%44%55%51%63%26%9%64%g3%20%ad39%ad38%

30495762773917765243766132The Government
10%11%11%12%13%13%18%12%13%13%10%16%13%

23%37%43%47%58%30%13%57%4%18%28%50%b

14202827261042727102140The Information
4%5%5%5%4%3%4%4%5%4%3%5%4%Commissioner s Office\

34%49%69%66%65%24%9%67%4%18%25%52%ICO

151923222417-2247131439IPSO \ Independent Press
5%4%4%4%4%6%-4%9%4%4%3%4%Standards Organisation

38%48%58%56%62%44%f-56%9%18%33%37%

364636-7-15713My internet service
1%1%1%1%1%2%-1%-1%1%2%1%provider

26%45%34%46%26%47%-53%-10%39%52%

6988101991157220122143069100216Don't know
22%20%19%19%19%24%21%20%36%16%19%24%21%

32%41%47%46%53%33%9%56%6%bc14%32%46%c
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_01 Thinking again about each of the following types of media, who do you think is the regulator
- Public Service television channels PROMPTED
Base: All who believe there is a regulator for Public Service television channels (Q22\S1\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 108 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25244519642746659120149151131154129179328282283448445893Unweighted Base
23746420940950052*100158158145164133151309303297434475909Weighted Base

26%51%23%45%55%6%*11%17%17%16%18%15%17%34%33%33%48%52%

101270136189319265384109101854979163210134224283507Ofcom
43%58%65%46%64%50%53%53%69%70%52%37%52%53%69%45%52%60%56%

20%53%r27%r37%63%o5%10%g17%g21%ghkl20%ghkl17%g10%16%32%41%cef26%44%56%b
mm

2844114538697712172415231941374683The Government
12%10%5%11%8%12%9%5%5%8%10%18%10%7%6%14%8%10%9%

34%p53%13%54%46%8%11%9%9%14%20%30%ijkl18%27%23%50%de44%56%

1022132123131284893151317192645The Information
4%5%6%5%5%1%3%7%5%3%5%7%2%5%4%6%4%5%5%Commissioner s Office\

22%49%28%48%52%1%6%26%19%10%17%21%7%34%28%38%42%58%ICO

916515153465247713710131730IPSO \ Independent Press
4%4%3%4%3%7%4%4%3%1%2%5%5%4%2%3%3%4%3%Standards Organisation

28%54%18%51%49%11%13%19%16%7%12%22%24%43%22%34%44%56%

1210-148-3731353104812921My internet service
5%2%-3%2%-3%5%2%1%2%4%2%3%1%3%3%2%2%provider

54%p46%p-63%37%-12%34%13%6%13%22%12%46%19%35%56%44%

781014412598152941262448394485518713093223Don't know
33%22%21%31%20%30%29%26%17%17%29%29%29%28%17%29%30%20%25%

35%pq45%20%56%n44%7%ij13%ij18%12%11%21%ij18%ij20%d38%d23%39%d58%a42%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_02 Thinking again about each of the following types of media, who do you think is the regulator
- Other television channels such as Sky One, Dave and Comedy Central PROMPTED
Base: All who believe there is a regulator for Other television channels (Q22\S2\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 108 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-5192629277875174183633260128917881893Unweighted Base
-**5**20065630589417818964326613194*77*79*909Weighted Base

-**1%**22%72%33%98%20%21%71%29%14%10%*8%*9%*

-310837518649910911034815984584140507Ofcom
-62%54%57%61%56%61%58%54%60%64%62%53%50%56%

-1%21%74%37%98%21%22%69%31%17%f12%8%8%

--28623383142156269761083The Government
--14%9%11%9%8%11%9%10%7%8%8%12%9%

--34%75%40%100%16%25%68%32%11%9%7%12%

-1732154547369522245The Information
-22%3%5%5%5%2%3%6%3%4%2%2%3%5%Commissioner s Office\
-3%16%72%34%100%9%15%81%19%12%5%4%5%ICO

--725113063246541-30IPSO \ Independent Press
--3%4%4%3%4%2%4%2%4%4%2%-3%Standards Organisation
--22%81%36%100%21%11%79%21%16%14%4%-

--31672132175312221My internet service
--1%2%2%2%2%1%3%2%2%1%2%2%2%provider
--14%75%31%100%14%7%79%21%14%4%7%7%

-1481465221542461626124212526223Don't know
-16%24%22%17%24%24%24%25%23%19%22%33%33%25%

-*22%65%24%96%j19%21%73%27%11%9%11%d12%d
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_02 Thinking again about each of the following types of media, who do you think is the regulator
- Other television channels such as Sky One, Dave and Comedy Central PROMPTED
Base: All who believe there is a regulator for Other television channels (Q22\S2\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 108 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

102788313675751192701893Unweighted Base
107*79930**40*81*758197712909Weighted Base

12%*88%3%**4%*9%*83%22%78%

36470202342422118389507Ofcom
34%59%67%58%52%56%60%55%56%

7%93%h4%5%8%83%23%77%

196323672196483The Government
18%8%8%7%7%9%10%9%9%

23%g76%3%3%7%87%23%77%

1233-373473845The Information
11%4%-7%9%5%4%5%5%Commissioner s Office\
27%g73%-6%16%77%16%84%ICO

4272-12852530IPSO \ Independent Press
3%3%5%-1%4%3%3%3%Standards Organisation

12%88%5%-3%92%18%82%

-213211631921My internet service
-3%9%4%1%2%1%3%2%provider
-100%12%7%5%76%13%87%

361863102418645178223Don't know
34%23%11%24%30%25%23%25%25%

16%g83%2%4%11%83%20%80%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_02 Thinking again about each of the following types of media, who do you think is the regulator
- Other television channels such as Sky One, Dave and Comedy Central PROMPTED
Base: All who believe there is a regulator for Other television channels (Q22\S2\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 108 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

421248286171196443210455489459562683150513550515615739893Unweighted Base
422256294180211460206468508474577704144531574530634761909Weighted Base

46%28%32%20%23%51%23%51%56%52%63%77%16%58%63%58%70%84%

22315518310612727211027430627232239778311341302352427507Ofcom
53%61%62%59%60%59%54%58%60%57%56%56%54%59%59%57%56%56%56%

44%31%36%r21%25%54%22%54%60%54%63%78%15%61%67%59%69%84%

45182115143518343436536513353840576983The Government
11%7%7%9%6%8%9%7%7%8%9%9%9%7%7%8%9%9%9%

54%22%25%19%16%43%22%42%41%44%64%78%16%43%46%49%68%84%

151621131128630272934394322831364145The Information
3%6%7%7%5%6%3%6%5%6%6%5%3%6%5%6%6%5%5%Commissioner s Office\

33%37%48%r30%r26%64%14%68%60%65%76%86%8%72%63%71%81%92%ICO

91215101222419171721261232119262930IPSO \ Independent Press
2%5%5%6%6%5%2%4%3%4%4%4%1%4%4%4%4%4%3%Standards Organisation

28%39%49%r34%r41%r72%r13%61%57%57%69%87%5%75%70%64%85%95%

19212136714111416591511141621My internet service
4%1%*1%*1%3%1%3%2%2%2%3%2%3%2%2%2%2%provider

87%mnpq9%4%9%4%13%27%32%65%52%66%73%24%44%69%52%66%73%

11353533346996110411010813416243120131127149180223Don't know
27%21%18%18%22%21%30%22%22%23%23%23%30%23%23%24%23%24%25%

51%op24%24%15%21%44%28%jk47%50%49%60%72%19%54%59%57%67%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_02 Thinking again about each of the following types of media, who do you think is the regulator
- Other television channels such as Sky One, Dave and Comedy Central PROMPTED
Base: All who believe there is a regulator for Other television channels (Q22\S2\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 108 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2743744514355182658253239158307381893Unweighted Base
28238746344553125383*56137*167311385909Weighted Base

31%43%51%49%58%28%9%*62%4%*18%34%42%

1642252792623181264632614106195189507Ofcom
58%58%60%59%60%50%55%58%37%64%63%49%56%

32%44%55%52%63%25%9%64%g3%21%ad38%ad37%

2129373144271144516204183The Government
7%7%8%7%8%11%13%8%15%10%6%11%9%

25%35%45%37%53%32%13%54%7%19%24%49%

162230282811331-6152445The Information
6%6%6%6%5%4%4%5%-4%5%6%5%Commissioner s Office\

35%49%67%62%63%24%8%69%-14%33%53%ICO

8141518168-221781430IPSO \ Independent Press
3%4%3%4%3%3%-4%3%4%3%4%3%Standards Organisation

28%45%49%58%52%27%-73%4%22%26%46%

4556713271271121My internet service
1%1%1%1%1%5%2%1%3%1%2%3%2%provider

20%24%26%27%31%59%e9%33%6%11%34%49%

6992971011176921131163067108223Don't know
24%24%21%23%22%27%26%23%42%18%21%28%25%

31%41%43%45%53%31%10%59%7%bc13%30%48%c

 Page 804

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_02 Thinking again about each of the following types of media, who do you think is the regulator
- Other television channels such as Sky One, Dave and Comedy Central PROMPTED
Base: All who believe there is a regulator for Other television channels (Q22\S2\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 109 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

24342518740445159118140150128150110177317278260442413855Unweighted Base
23344219738948351*101148158138161116*151299297276432441872Weighted Base

27%51%23%45%55%6%*12%17%18%16%18%13%*17%34%34%32%49%51%

9424113516730321548010290844174154191125207263470Ofcom
40%55%68%43%63%41%53%54%64%65%52%36%49%51%65%45%48%60%54%

20%51%r29%qr36%64%o4%11%g17%g22%ghm19%ghm18%g9%16%33%41%cef27%44%56%b

3044124838799107202516251745414587The Government
13%10%6%12%8%14%9%6%6%5%12%22%11%8%6%16%10%10%10%

35%p51%14%56%n44%8%i10%10%11%8%23%i29%ijkl18%29%20%52%de48%52%

151752115-667279613915211637My internet service
6%4%3%6%3%-6%4%4%2%4%7%4%4%3%6%5%4%4%provider

41%46%14%58%42%-17%17%18%6%19%23%i17%34%24%42%56%44%

91511152112127464315119181835The Information
4%3%6%4%4%2%2%8%4%3%4%3%2%5%4%3%4%4%4%Commissioner s Office\

24%44%32%42%58%3%7%33%19%11%17%10%10%43%30%27%50%50%ICO

61741313135833349126141226IPSO \ Independent Press
2%4%2%3%3%2%3%3%5%3%2%3%2%3%4%2%3%3%3%Standards Organisation

22%63%16%50%50%4%10%18%30%13%11%13%14%32%44%24%54%46%

791083012492212737263241344884577513186217Don't know
34%24%15%32%19%41%27%25%16%23%26%29%32%28%19%27%30%20%25%

36%pq50%p14%57%n43%10%hijk12%j17%12%15%19%j16%j22%d39%d26%35%d60%a40%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_03 Thinking again about each of the following types of media, who do you think is the regulator
- Online catch-up services for the Public Service TV Channels PROMPTED
Base: All who believe there is a regulator for Online catch-up services for the Public Service TV Channels (Q22\S3\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 109 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-8166605260837164179606249128917574855Unweighted Base
-**8**17363528985716718561925413291*73*72*872Weighted Base

-**1%**20%73%33%98%19%21%71%29%15%10%*8%*8%*

-593355176463869634013075502934470Ofcom
-59%54%56%61%54%51%52%55%51%57%55%40%47%54%

-1%20%75%37%98%18%20%72%b28%16%b11%6%7%

--20592787141960265591187The Government
--12%9%9%10%8%10%10%10%4%5%12%15%10%

--23%69%31%100%16%22%70%d30%d6%6%10%d12%d

--7321237972512634337My internet service
--4%5%4%4%6%4%4%5%5%4%5%3%4%provider
--18%88%32%100%25%18%69%31%16%9%11%7%

-15271034782510542235The Information
-15%3%4%4%4%4%4%4%4%4%5%3%3%4%Commissioner s Office\
-3%13%77%29%96%20%22%72%28%15%12%6%7%ICO

--720142666188642*26IPSO \ Independent Press
--4%3%5%3%4%3%3%3%4%4%2%1%3%Standards Organisation
--27%75%52%100%23%22%68%32%22%15%7%2%

-2421415021046501496835252823217Don't know
-26%24%22%17%25%27%27%24%27%26%27%38%31%25%

-1%19%65%23%97%j21%23%69%31%16%12%13%f10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_03 Thinking again about each of the following types of media, who do you think is the regulator
- Online catch-up services for the Public Service TV Channels PROMPTED
Base: All who believe there is a regulator for Online catch-up services for the Public Service TV Channels (Q22\S3\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 109 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

104750273477717193662855Unweighted Base
107*76326**37*82*727198674872Weighted Base

12%*88%3%**4%*9%*83%23%77%

37432201945387111360470Ofcom
34%57%74%51%55%53%56%53%54%

8%92%h4%4%10%82%24%76%

206624575285987The Government
19%9%8%11%6%10%14%9%10%

23%g77%2%5%6%87%32%a68%

4333233092837My internet service
4%4%10%4%4%4%4%4%4%provider

11%89%7%4%9%80%23%77%

827-432853035The Information
8%4%-10%4%4%3%4%4%Commissioner s Office\

23%77%-11%9%80%14%86%ICO

225-132242226IPSO \ Independent Press
1%3%-4%3%3%2%3%3%Standards Organisation
6%94%-6%10%84%17%83%

37180272318542175217Don't know
34%24%8%20%28%25%21%26%25%

17%g83%1%3%11%85%19%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_03 Thinking again about each of the following types of media, who do you think is the regulator
- Online catch-up services for the Public Service TV Channels PROMPTED
Base: All who believe there is a regulator for Online catch-up services for the Public Service TV Channels (Q22\S3\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 109 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

389240279163191438189451479454559666135506537512612718855Unweighted Base
392250285171206454188465496469571684134524558526626737872Weighted Base

45%29%33%20%24%52%22%53%57%54%65%78%15%60%64%60%72%84%

1861521791011202729426429225531237664305323289346406470Ofcom
48%61%63%59%58%60%50%57%59%54%55%55%48%58%58%55%55%55%54%

40%32%r38%r21%r25%r58%r20%56%62%54%66%80%14%65%f69%62%74%86%

50202317163418353642556913394348657487The Government
13%8%8%10%8%8%9%8%7%9%10%10%10%7%8%9%10%10%10%

58%m23%27%19%18%40%21%41%42%49%64%79%15%45%50%56%75%85%

2299791413101621242411121722242537My internet service
6%4%3%4%5%3%7%2%3%4%4%4%9%2%3%4%4%3%4%provider

61%24%24%18%25%38%34%jk28%43%57%66%66%31%abcd32%46%58%66%67%

e

1310119620723192025285242122263135The Information
3%4%4%5%3%4%4%5%4%4%4%4%3%5%4%4%4%4%4%Commissioner s Office\

36%29%31%26%17%57%19%65%53%56%70%81%13%68%60%62%73%87%ICO

810129101821313171925*161819212626IPSO \ Independent Press
2%4%4%5%5%4%1%3%3%4%3%4%*3%3%4%3%4%3%Standards Organisation

31%37%46%32%37%69%7%50%50%65%73%93%2%61%67%73%81%98%

11250512945955511912011413516240129136125144176217Don't know
29%20%18%17%22%21%29%26%24%24%24%24%30%25%24%24%23%24%25%

52%mopq23%23%13%21%44%25%55%55%53%62%75%18%59%63%58%66%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_03 Thinking again about each of the following types of media, who do you think is the regulator
- Online catch-up services for the Public Service TV Channels PROMPTED
Base: All who believe there is a regulator for Online catch-up services for the Public Service TV Channels (Q22\S3\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 109 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2703674454415142578150337153292367855Unweighted Base
27537545744752424783*53036*163302365872Weighted Base

32%43%52%51%60%28%10%*61%4%*19%35%42%

1532052622453041094630811108181167470Ofcom
56%55%57%55%58%44%55%58%30%66%60%46%54%

33%43%56%52%65%23%10%65%g2%23%ad39%ad35%

2436353945291244311185487The Government
9%10%8%9%9%12%15%8%9%7%6%15%10%

28%42%41%45%52%34%14%51%4%13%21%63%bc

41113151414320-6131837My internet service
2%3%3%3%3%6%3%4%-3%4%5%4%provider

12%29%35%40%37%38%7%55%-15%34%48%

13142624201251838121235The Information
5%4%6%5%4%5%6%3%8%5%4%3%4%Commissioner s Office\

36%41%73%67%58%34%14%52%9%24%34%34%ICO

71012131582161951026IPSO \ Independent Press
3%3%3%3%3%3%3%3%3%6%2%3%3%Standards Organisation

26%38%44%48%56%31%8%60%4%36%b20%37%

74991091121277415123182173105217Don't know
27%26%24%25%24%30%18%23%49%13%24%29%25%

34%46%50%52%58%34%7%57%8%abc10%34%c48%c
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_03 Thinking again about each of the following types of media, who do you think is the regulator
- Online catch-up services for the Public Service TV Channels PROMPTED
Base: All who believe there is a regulator for Online catch-up services for the Public Service TV Channels (Q22\S3\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 110 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1462529525024321548576701018675160146187263230493Unweighted Base
136266100*23926419**45*86*81*75*108*88*64*150156196254249503Weighted Base

27%53%20%*48%52%4%**9%*17%*16%*15%*21%*18%*13%*30%31%39%51%49%

44783575825173125362419225361437384157Ofcom
32%29%35%31%31%27%37%36%31%48%22%21%34%35%39%22%29%34%31%

28%50%22%48%52%3%11%20%g16%23%ghj15%12%14%34%c39%c27%47%53%

21351135322810159121210192424313667My internet service
16%13%11%14%12%10%17%11%18%12%11%14%15%13%15%12%12%14%13%provider
32%52%16%52%48%3%12%14%22%13%18%18%14%29%35%36%47%53%

102862024354521114812725212244The Government
7%11%6%8%9%15%11%5%6%2%10%16%12%8%4%13%8%9%9%

22%65%13%46%54%6%11%10%12%4%25%32%ik17%d27%16%57%d49%51%

1115511--41174-421161016The Information
1%4%5%2%4%--5%1%1%6%4%-3%1%5%2%4%3%Commissioner s Office\
5%67%28%32%68%--25%7%4%41%24%-25%11%65%d38%62%ICO

34337--3-232-3265510IPSO \ Independent Press
2%2%3%1%3%--3%-3%3%3%-2%1%3%2%2%2%Standards Organisation

27%42%30%34%66%--26%-19%32%24%-26%19%55%50%50%

581104110110991635352651372560618811892209Don't know
43%41%41%42%41%48%35%41%43%34%47%42%39%40%39%45%46%37%42%

28%53%20%48%52%4%8%17%17%12%24%18%12%29%29%42%56%a44%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_04 Thinking again about each of the following types of media, who do you think is the regulator
- Video sharing websites, such as YouTube and Vimeo PROMPTED
Base: All who believe there is a regulator for Video sharing websites, such as YouTube and Vimeo (Q22\S4\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-510834216948310012732516885554650493Unweighted Base
-**5**113*35718649599*13033416987*53*43*48*503Weighted Base

-**1%**23%*71%37%98%20%*26%66%34%17%*11%*9%*10%*

-338112611553845966137221413157Ofcom
-47%33%31%33%31%39%35%29%36%43%41%34%28%31%

-2%24%71%39%99%24%29%61%39%24%f14%9%9%

--10472465111446211044767My internet service
--9%13%13%13%11%11%14%12%11%8%9%15%13%provider
--15%71%35%98%17%21%69%31%15%7%6%11%

-1133317435113113531644The Government
-23%11%9%9%9%5%8%9%8%5%5%3%13%9%

-3%29%76%39%99%12%25%71%29%11%7%3%15%

--4981622134121-16The Information
--4%3%5%3%2%2%4%2%1%3%2%-3%Commissioner s Office\
--25%57%51%100%11%12%77%23%7%11%5%-ICO

--264101191111110IPSO \ Independent Press
--2%2%2%2%1%1%3%1%1%2%2%3%2%Standards Organisation
--23%64%36%100%13%13%87%13%7%13%7%13%

-2461507320541571406933212220209Don't know
-30%41%42%39%41%41%44%42%41%39%40%51%41%42%

-1%22%72%35%98%20%27%67%33%16%10%11%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_04 Thinking again about each of the following types of media, who do you think is the regulator
- Video sharing websites, such as YouTube and Vimeo PROMPTED
Base: All who believe there is a regulator for Video sharing websites, such as YouTube and Vimeo (Q22\S4\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

6742521154441399394493Unweighted Base
65*43620**18**48*417101*402503Weighted Base

13%*87%4%**4%**9%*83%20%*80%

141431371012633124157Ofcom
21%33%65%40%21%30%33%31%31%

9%91%8%5%6%81%21%79%

105722756184967My internet service
15%13%10%8%15%13%18%12%13%provider
15%85%3%2%11%84%26%74%

7372123983644The Government
11%8%9%7%4%9%8%9%9%

16%84%4%3%4%89%18%82%

313--31341316The Information
5%3%--7%3%4%3%3%Commissioner s Office\

20%80%--19%81%24%76%ICO

28--193710IPSO \ Independent Press
3%2%--2%2%3%2%2%Standards Organisation

19%81%--9%91%32%68%

29179382517335174209Don't know
45%41%16%44%52%42%35%43%42%

14%86%2%4%12%83%17%83%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_04 Thinking again about each of the following types of media, who do you think is the regulator
- Video sharing websites, such as YouTube and Vimeo PROMPTED
Base: All who believe there is a regulator for Video sharing websites, such as YouTube and Vimeo (Q22\S4\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 110 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2331461499610824312225326125530437192278295279331398493Unweighted Base
231156155100*114*25511926327026231338488*290309287339411503Weighted Base

46%31%31%20%*23%*51%24%52%54%52%62%76%18%*58%61%57%67%82%

724746352678299197911081282310010297116134157Ofcom
31%30%30%35%22%31%24%35%36%35%35%33%26%34%33%34%34%33%31%

46%30%29%22%16%50%19%58%62%l58%69%81%15%63%65%62%74%85%

29253015193713383736445311404037495567My internet service
12%16%19%15%16%15%11%14%14%14%14%14%13%14%13%13%15%13%13%provider
43%37%45%23%28%56%20%57%55%53%66%80%17%60%60%56%74%82%

22915392015111619252812142120293244The Government
10%6%10%3%8%8%13%4%6%7%8%7%14%5%7%7%9%8%9%

51%o21%36%o6%20%46%35%jk26%38%43%58%65%28%de32%48%45%67%72%

57657111978815198891516The Information
2%5%4%5%6%4%1%3%3%3%2%4%2%3%3%3%3%4%3%Commissioner s Office\

30%43%34%32%41%70%8%52%41%46%47%92%8%52%49%51%53%92%ICO

511124153369-55681010IPSO \ Independent Press
2%1%1%1%2%2%1%2%1%1%2%2%-2%2%2%2%2%2%Standards Organisation

51%13%11%7%23%43%9%47%28%35%60%91%-47%54%60%75%100%

98665641521045910910910612115040124131118128166209Don't know
42%42%36%41%46%41%50%42%41%40%39%39%46%43%43%41%38%40%42%

47%32%27%20%25%50%28%h52%52%51%58%72%19%59%63%56%61%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_04 Thinking again about each of the following types of media, who do you think is the regulator
- Video sharing websites, such as YouTube and Vimeo PROMPTED
Base: All who believe there is a regulator for Video sharing websites, such as YouTube and Vimeo (Q22\S4\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base



Table 110 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

147214215226271129503061977167224493Unweighted Base
14922122023228012150*32517**84*169226503Weighted Base

30%44%44%46%56%24%10%*65%3%**17%*34%45%

57747876993525963335563157Ofcom
38%34%35%33%35%29%49%29%19%39%33%28%31%

36%47%50%48%63%22%16%eg61%2%21%35%40%

111821292918642-12223267My internet service
8%8%10%12%10%15%13%13%-15%13%14%13%provider

17%27%32%43%43%27%9%63%-19%34%48%

8151514221422628151844The Government
6%7%7%6%8%11%5%8%10%9%9%8%9%

19%35%34%32%50%32%6%61%4%18%34%41%

166553112137616The Information
1%3%3%2%2%3%3%4%4%4%4%3%3%Commissioner s Office\
8%38%38%31%30%21%9%70%4%20%40%35%ICO

45575217114310IPSO \ Independent Press
3%2%2%3%2%2%3%2%6%1%2%1%2%Standards Organisation

43%49%51%70%49%20%13%67%11%13%38%31%

67103941021214914142102766105209Don't know
45%46%43%44%43%40%28%44%61%32%39%46%42%

32%49%45%49%58%23%7%68%f5%13%32%50%c
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_04 Thinking again about each of the following types of media, who do you think is the regulator
- Video sharing websites, such as YouTube and Vimeo PROMPTED
Base: All who believe there is a regulator for Video sharing websites, such as YouTube and Vimeo (Q22\S4\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

15026110525626028708478771027798182155179293223516Unweighted Base
138268112*24027825**55*87*80*81*110*80*80*167161190283236518Weighted Base

27%52%22%*46%54%5%**11%*17%*15%*16%*21%*15%*15%*32%31%37%55%45%

35793162832112631342218133965407471144Ofcom
25%29%27%26%30%9%20%30%38%42%20%22%16%24%40%21%26%30%28%

24%55%21%43%57%2%8%18%21%ghl24%ghl16%12%9%27%45%cef28%51%49%

283015383461210151014518282519403373My internet service
20%11%13%16%12%22%22%12%18%13%13%7%22%17%16%10%14%14%14%provider
38%q42%20%53%47%8%17%g14%20%g14%19%7%24%c39%35%27%55%45%

132942323156241216612628222446The Government
9%11%4%9%8%4%9%7%3%5%11%20%7%7%4%15%8%10%9%

28%63%p9%49%51%2%11%13%4%8%27%j34%ijk13%26%13%61%de47%53%

41291015-1554651691191625The Information
3%5%8%4%5%-2%5%6%5%5%6%2%4%5%6%3%7%5%Commissioner s Office\

14%50%36%41%59%-5%18%19%15%22%21%5%24%34%43%38%62%ICO

3147816123148635514141024IPSO \ Independent Press
2%5%6%3%6%4%3%3%1%5%7%8%3%3%3%7%5%4%5%Standards Organisation

12%59%29%32%68%4%7%11%4%16%33%26%11%22%20%58%58%42%

561034699106152437272548293976527712382206Don't know
41%39%41%41%38%61%44%43%33%31%43%37%49%46%32%41%44%35%40%

27%50%23%48%52%7%12%18%13%12%23%14%19%d37%d25%38%60%40%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_05 Thinking again about each of the following types of media, who do you think is the regulator
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat PROMPTED
Base: All who believe there is a regulator for Social Media sites, such as Facebook, Twitter, Instagram and Snapchat (Q22\S5\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-410934716850610811335416287554944516Unweighted Base
-**4**112361183509109*11635516387*52*48*45*518Weighted Base

-**1%**22%70%35%98%21%*22%69%31%17%*10%*9%*9%*

--30111611414141865838191410144Ofcom
--26%31%33%28%38%35%24%36%44%36%29%22%28%

--20%77%42%98%28%28%60%40%f27%af13%10%7%

-112462771111453201057673My internet service
-17%11%13%15%14%11%12%15%12%11%10%14%13%14%provider
-1%17%63%37%98%16%19%73%27%14%7%9%8%

--11321746783411333746The Government
--10%9%9%9%7%7%10%7%4%6%7%15%9%

--24%70%37%100%16%17%75%25%7%7%7%15%d

--51792557178341225The Information
--4%5%5%5%4%6%5%5%4%7%2%5%5%Commissioner s Office\
--20%66%37%100%18%27%68%32%13%15%4%9%ICO

-161772454168421324IPSO \ Independent Press
-30%5%5%4%5%5%4%5%5%5%4%1%8%5%Standards Organisation
-5%24%71%29%100%21%18%67%33%18%9%3%14%

-2481396220139431485728192317206Don't know
-53%43%38%34%40%36%37%42%35%32%37%47%38%40%

-1%23%67%30%98%19%21%72%28%14%9%11%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_05 Thinking again about each of the following types of media, who do you think is the regulator
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat PROMPTED
Base: All who believe there is a regulator for Social Media sites, such as Facebook, Twitter, Instagram and Snapchat (Q22\S5\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

67448251746428111405516Unweighted Base
66*45125**19**47*427111407518Weighted Base

13%*87%5%**4%**9%*82%21%79%

171281541311330115144Ofcom
25%28%62%21%27%26%27%28%28%

12%88%10%3%9%78%21%79%

96422465254773My internet service
13%14%9%11%8%15%23%12%14%provider
12%88%3%3%5%89%35%a65%

10353-43964046The Government
16%8%12%-9%9%5%10%9%

23%g77%6%-10%84%13%87%

223*-42191625The Information
3%5%2%-9%5%8%4%5%Commissioner s Office\
8%92%2%-16%82%35%65%ICO

618--32151924IPSO \ Independent Press
9%4%--6%5%5%5%5%Standards Organisation

25%75%--12%88%22%78%

221824131916936170206Don't know
34%40%16%68%41%40%32%42%40%

11%89%2%6%9%82%17%83%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_05 Thinking again about each of the following types of media, who do you think is the regulator
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat PROMPTED
Base: All who believe there is a regulator for Social Media sites, such as Facebook, Twitter, Instagram and Snapchat (Q22\S5\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 111 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

25014216010210924712725427227633238995280308303361418516Unweighted Base
244146163107*11625612625827728233439391*287317308364423518Weighted Base

47%28%31%21%*22%49%24%50%53%54%64%76%18%*55%61%60%70%82%

6638382918713170818410011326798691106119144Ofcom
27%26%23%27%15%28%25%27%29%30%30%29%28%28%27%29%29%28%28%

46%n26%26%20%n12%49%n22%49%56%58%69%78%18%55%60%63%73%82%

37212513163416364142515712384445556073My internet service
15%14%15%12%14%13%13%14%15%15%15%15%14%13%14%14%15%14%14%provider
51%29%35%18%22%47%22%49%56%58%71%78%17%52%60%61%76%82%

17151914132613201722313312201923343446The Government
7%10%11%13%12%10%10%8%6%8%9%9%13%7%6%7%9%8%9%

37%33%41%31%29%57%27%43%37%47%67%73%26%d43%42%50%74%74%

12584411615131512194151519142125The Information
5%4%5%4%3%4%5%6%5%5%4%5%4%5%5%6%4%5%5%Commissioner s Office\

49%21%34%17%15%44%24%60%52%61%47%76%15%60%61%75%57%85%ICO

961061015510101115192131413192324IPSO \ Independent Press
4%4%6%6%9%6%4%4%3%4%4%5%2%4%4%4%5%5%5%Standards Organisation

36%26%41%26%43%r62%22%42%40%47%61%78%7%52%57%52%79%93%

10260634054995510711610812615136122138119136167206Don't know
42%41%39%38%47%39%43%41%42%38%38%38%39%43%44%38%37%39%40%

49%29%31%20%27%48%27%52%56%52%61%73%17%60%67%58%66%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_05 Thinking again about each of the following types of media, who do you think is the regulator
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat PROMPTED
Base: All who believe there is a regulator for Social Media sites, such as Facebook, Twitter, Instagram and Snapchat (Q22\S5\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base



Table 111 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

155220234244274131463292687183217516Unweighted Base
15222023524227412145*34324**92*182217518Weighted Base

29%43%45%47%53%23%9%*66%5%**18%*35%42%

54707165873018938295452144Ofcom
36%32%30%27%32%25%40%27%32%32%30%24%28%

38%48%49%45%60%21%13%64%5%20%37%36%

192531333621745116203673My internet service
12%11%13%14%13%17%16%13%4%17%11%17%14%provider
26%34%43%45%50%28%10%62%1%22%28%49%

712171614962934192046The Government
4%5%7%7%5%8%14%8%14%5%10%9%9%

15%26%38%35%31%21%14%63%8%9%40%43%

68121083121-691025The Information
4%4%5%4%3%3%3%6%-7%5%5%5%Commissioner s Office\

24%34%46%39%30%13%5%82%-24%37%39%ICO

6111218136117279624IPSO \ Independent Press
4%5%5%7%5%5%3%5%8%7%5%3%5%Standards Organisation

26%46%48%73%53%23%5%71%8%28%35%26%

609491101116521113810317292206Don't know
39%43%39%42%42%43%24%40%41%33%39%43%40%

29%46%44%49%56%25%f5%67%5%15%35%45%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_05 Thinking again about each of the following types of media, who do you think is the regulator
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat PROMPTED
Base: All who believe there is a regulator for Social Media sites, such as Facebook, Twitter, Instagram and Snapchat (Q22\S5\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 112 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2093941613683965411613412611013094170304236224380384764Unweighted Base
19940316935142145*9614113212113998*141282253237368403772Weighted Base

26%52%22%45%55%6%*12%18%17%16%18%13%*18%37%33%31%48%52%

551518210917922446451414124661309265122166288IPSO \ Independent Press
28%38%48%31%43%48%46%46%39%34%29%25%47%46%37%28%33%41%37%Standards Organisation
19%53%r28%qr38%62%o8%gh15%gh22%gh18%g14%14%8%23%cd45%cd32%c23%43%57%b

33913763974172835342715214969427189160Ofcom
16%22%22%18%23%9%18%20%26%28%20%15%15%17%27%18%19%22%21%

20%57%23%39%61%3%11%17%22%m21%gm17%9%13%30%43%cef27%44%56%

35511159395712716242513252449445498The Government
18%13%7%17%9%12%8%9%6%13%17%26%9%9%9%21%12%13%13%

36%p53%p11%61%n39%5%8%13%7%17%j24%jl26%ijkl13%26%24%50%def45%55%

81091314-159264171110101727The Information
4%3%5%4%3%-1%4%7%2%4%4%1%2%4%4%3%4%4%Commissioner s Office\

28%38%34%49%51%-5%20%32%8%21%14%5%24%40%35%36%64%ICO

18549-12242313657714My internet service
*2%3%1%2%-1%1%2%3%2%3%*1%2%2%2%2%2%provider
5%62%33%32%68%-5%14%18%26%18%19%5%18%44%37%50%50%

68912610382142529282339273968516611571185Don't know
34%23%15%29%20%31%26%21%21%19%28%28%28%24%20%28%31%18%24%

37%pq49%14%56%n44%8%14%16%15%13%21%15%21%37%28%35%62%a38%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_06 Thinking again about each of the following types of media, who do you think is the regulator
- National newspaper websites PROMPTED
Base: All who believe there is a regulator for National newspaper websites (Q22\S6\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base



Table 112 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-3140527228747141155550214111786858764Unweighted Base
-**2**14654824975714416255122111279*68*59*772Weighted Base

-*****19%71%32%98%19%21%71%29%15%10%*9%*8%*

-1432068628441462276133242116288IPSO \ Independent Press
-55%30%38%35%38%28%28%41%28%29%31%31%27%37%Standards Organisation
-*15%71%30%99%14%16%79%de21%12%8%7%6%

--31124641543845101593920139160Ofcom
--22%23%26%20%27%28%18%27%35%26%19%15%21%

--20%78%40%97%24%28%63%37%f24%abf13%8%6%

--17663598212861371312101398The Government
--12%12%14%13%14%17%11%17%11%15%15%22%13%

--17%68%36%100%21%28%62%38%f13%12%11%13%f

--41952654216242327The Information
--2%3%2%3%3%2%4%3%1%5%3%4%4%Commissioner s Office\
--13%70%19%98%18%14%78%22%6%14%7%9%ICO

--474142495211114My internet service
--2%1%1%2%2%2%2%2%2%1%2%2%2%provider
--26%49%26%100%16%26%66%34%17%8%8%9%

-1471265518037371325324182117185Don't know
-45%32%23%22%24%26%23%24%24%21%23%31%29%24%

-*25%ijk68%29%97%20%20%71%29%13%10%11%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_06 Thinking again about each of the following types of media, who do you think is the regulator
- National newspaper websites PROMPTED
Base: All who believe there is a regulator for National newspaper websites (Q22\S6\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 112 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

99660233062649179585764Unweighted Base
103*66421**33**66*651187584772Weighted Base

13%*86%3%**4%**9%*84%24%76%

192672101825877211288IPSO \ Independent Press
19%40%10%29%27%40%41%36%37%Standards Organisation
7%93%h1%3%6%90%27%73%

191411761911930130160Ofcom
18%21%79%17%29%18%16%22%21%

12%88%10%3%12%74%19%81%

2571-1889267298The Government
25%11%-4%12%14%14%12%13%

26%g72%-1%8%91%27%73%

720-332291827The Information
7%3%-8%4%3%5%3%4%Commissioner s Office\

26%74%-10%10%80%33%67%ICO

2111-21041014My internet service
2%2%5%-4%2%2%2%2%provider

17%83%8%-17%75%27%73%

301531141715342144185Don't know
29%23%6%42%25%24%22%25%24%

16%83%1%7%9%83%22%78%

 Page 822

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_06 Thinking again about each of the following types of media, who do you think is the regulator
- National newspaper websites PROMPTED
Base: All who believe there is a regulator for National newspaper websites (Q22\S6\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 112 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

357216247148157383174396431387487590123441481430534638764Unweighted Base
357222251155168392173404440394492599120453495435541650772Weighted Base

46%29%33%20%22%51%22%52%57%51%64%78%16%59%64%56%70%84%

1189511665661645516217414318323332185202163205255288IPSO \ Independent Press
33%43%46%41%39%42%32%40%39%36%37%39%27%41%41%38%38%39%37%Standards Organisation
41%33%r40%r22%23%57%r19%56%60%49%64%81%11%64%f70%f57%f71%f89%f

7745433026773588100931081252710010696114132160Ofcom
22%20%17%19%15%20%20%22%23%24%22%21%23%22%21%22%21%20%21%

48%28%27%19%16%48%22%55%62%58%68%78%17%63%66%60%71%83%

49213421264523394445617415415153718298The Government
14%9%14%13%15%11%14%10%10%12%12%12%13%9%10%12%13%13%13%

50%21%35%21%26%46%24%40%45%46%62%76%16%42%52%54%73%84%

111088715219191819252192118212527The Information
3%5%3%5%4%4%1%5%4%5%4%4%2%4%4%4%4%4%4%Commissioner s Office\

41%37%28%28%26%57%9%69%71%66%70%91%7%69%76%66%77%93%ICO

933-2546879104797101014My internet service
3%2%1%-1%1%2%2%2%2%2%2%3%2%2%2%2%2%2%provider

65%25%25%-16%35%27%45%59%54%68%73%27%54%68%54%73%73%

934747334186539095881111324010110797120144185Don't know
26%21%19%21%24%22%31%22%22%22%23%22%33%22%22%22%22%22%24%

50%26%26%18%22%46%29%ghij49%51%47%60%71%22%abcd54%58%53%65%78%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_06 Thinking again about each of the following types of media, who do you think is the regulator
- National newspaper websites PROMPTED
Base: All who believe there is a regulator for National newspaper websites (Q22\S6\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 112 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

2453353933804482357344234130256336764Unweighted Base
24734239938345422173*46632*141255336772Weighted Base

32%44%52%50%59%29%9%*60%4%*18%33%44%

871291591561808319183864108107288IPSO \ Independent Press
35%38%40%41%40%37%26%39%25%45%43%32%37%Standards Organisation
30%45%55%54%63%29%7%64%f3%22%ad38%a37%

6682888510128191073344972160Ofcom
27%24%22%22%22%13%26%23%10%24%19%22%21%

41%51%55%53%63%18%12%g67%g2%21%30%45%

2636443746341350514265398The Government
11%11%11%10%10%15%18%11%15%10%10%16%13%

27%37%45%38%47%35%13%52%5%14%27%54%

141918181792162481327The Information
6%6%5%5%4%4%3%3%5%3%3%4%4%Commissioner s Office\

51%70%67%65%63%34%8%58%6%14%31%49%ICO

55979428-42814My internet service
2%1%2%2%2%2%3%2%-3%1%2%2%provider

35%35%63%51%63%26%18%56%-28%15%57%

49718179102631710314226183185Don't know
20%21%20%21%22%29%24%22%44%15%24%25%24%

26%38%44%43%55%34%9%56%8%abc12%33%45%c

 Page 824

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_06 Thinking again about each of the following types of media, who do you think is the regulator
- National newspaper websites PROMPTED
Base: All who believe there is a regulator for National newspaper websites (Q22\S6\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 113 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

120175591981561541695550715356125105124193161354Unweighted Base
10818260*18316814**32*70*58*50*75*53*46*115108*127182169350Weighted Base

31%52%17%*52%48%4%**9%*20%*17%*14%*21%*15%*13%*33%31%*36%52%48%

31492250511820192717992946264457101Ofcom
28%27%36%27%31%5%25%28%33%54%23%17%19%25%43%20%24%34%29%

30%48%22%49%51%1%8%20%19%27%ghjk17%9%9%28%46%cef26%43%57%

l

112872125161085878181415262147My internet service
10%15%12%12%15%11%19%15%14%11%11%13%17%15%13%12%14%12%13%provider
24%60%16%46%54%3%13%22%18%12%18%15%16%38%29%33%55%45%

112021716326-3108512319171633The Government
10%11%3%9%10%24%6%9%-5%14%16%11%10%2%15%9%9%9%

33%61%6%51%49%10%6%19%j-8%32%j25%j16%d35%d8%57%d52%48%

2137617-15516416610101323The Information
2%7%12%3%10%-3%8%9%2%8%8%2%5%6%8%6%8%7%Commissioner s Office\

10%58%31%r28%72%o-4%24%23%4%27%18%4%28%27%45%45%55%ICO

45449-22114324278413IPSO \ Independent Press
4%3%7%2%5%-6%2%2%2%6%5%4%3%2%6%5%3%4%Standards Organisation

31%36%33%31%69%-14%14%8%9%34%21%14%28%17%55%66%34%

49671785498132624132822214837507758134Don't know
46%37%29%46%29%61%41%38%41%26%38%41%47%41%34%39%42%34%38%

37%p50%13%63%n37%6%10%20%18%9%21%16%16%36%27%37%57%43%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_07 Thinking again about each of the following types of media, who do you think is the regulator
- Independently owned websites and blogs PROMPTED
Base: All who believe there is a regulator for Independently owned websites and blogs (Q22\S7\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 113 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-281240110346789223312167413540354Unweighted Base
-**1**84*24712134475*93*23211966*37*32*39*350Weighted Base

-*****24%*70%34%98%21%*27%*66%34%19%*11%*9%*11%*

--298045992538564531161110101Ofcom
--35%33%38%29%33%41%24%38%46%44%34%25%29%

--29%80%45%99%25%38%56%44%f30%af16%f11%10%

--8281546121031161062447My internet service
--10%11%12%13%16%11%13%13%15%16%7%9%13%provider
--17%60%31%97%26%22%66%34%22%13%4%8%

--9221333692112513533The Government
--11%9%11%10%7%10%9%10%7%3%10%13%9%

--28%66%40%100%17%28%64%36%14%4%10%16%

--4156232517642-123The Information
--5%6%5%7%2%6%7%5%6%6%-3%7%Commissioner s Office\
--17%65%27%100%8%24%74%26%18%9%-4%ICO

--1114132393122113IPSO \ Independent Press
--1%5%4%4%3%3%4%3%1%4%6%3%4%Standards Organisation
--9%88%34%100%18%22%74%26%5%13%14%9%

-13291371312827973716101418134Don't know
-100%39%37%31%38%38%30%42%31%24%27%43%47%38%

-1%24%67%27%97%21%20%72%d28%12%7%10%14%d
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_07 Thinking again about each of the following types of media, who do you think is the regulator
- Independently owned websites and blogs PROMPTED
Base: All who believe there is a regulator for Independently owned websites and blogs (Q22\S7\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 113 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

5130017112330382272354Unweighted Base
47*30016**13**23**29979*272350Weighted Base

13%*86%4%**4%**7%**85%23%*77%

13861047801783101Ofcom
28%29%62%33%29%27%22%31%29%

13%86%10%4%7%80%17%83%

5423-341192847My internet service
10%14%20%-13%14%24%10%13%provider
10%90%7%-7%87%40%a60%

626--42982533The Government
13%9%--16%10%10%9%9%

19%81%--11%89%23%77%

419--32051823The Information
9%6%--13%7%6%7%7%Commissioner s Office\

18%82%--13%87%21%79%ICO

211---134913IPSO \ Independent Press
4%4%---4%4%3%4%Standards Organisation

16%84%---100%27%73%

1711538711627107134Don't know
35%38%18%67%30%39%34%40%38%

12%86%2%6%5%87%20%80%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_07 Thinking again about each of the following types of media, who do you think is the regulator
- Independently owned websites and blogs PROMPTED
Base: All who believe there is a regulator for Independently owned websites and blogs (Q22\S7\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 113 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

188798650611518818019118722226674190204203235278354Unweighted Base
18681*84*49*61*15185*18019118422026671*190205199232276350Weighted Base

53%23%*24%*14%*17%*43%24%*51%55%53%63%76%20%*54%59%57%66%79%

482225171349175464617584175866667684101Ofcom
26%27%30%35%21%32%20%30%33%33%34%31%24%31%32%33%33%30%29%

48%22%25%17%13%48%17%53%63%l61%l74%l83%17%58%65%66%75%83%

287117111615192224283213192224323347My internet service
15%9%13%15%18%11%18%10%11%13%13%12%19%10%11%12%14%12%13%provider
61%16%24%15%24%34%32%40%47%50%60%68%29%40%47%52%68%70%

226856111498914191291011182133The Government
12%7%10%9%10%7%17%5%4%5%7%7%17%5%5%6%8%8%9%

67%18%25%14%18%33%43%ghij29%25%28%44%57%36%abcd29%31%33%55%64%

ke

79115515316121411202191315132123The Information
4%11%13%10%8%10%3%9%6%8%5%8%2%10%6%7%6%8%7%Commissioner s Office\

29%38%r46%r21%22%67%r13%72%51%61%50%87%8%82%56%65%59%92%ICO

4532382566811257681113IPSO \ Independent Press
2%6%4%5%5%5%2%3%3%3%3%4%2%3%4%3%3%4%4%Standards Organisation

35%41%25%18%24%65%13%41%48%49%59%87%13%41%57%49%59%87%

76322613235234777970831012680877685106134Don't know
41%39%31%27%38%34%40%43%41%38%38%38%36%42%42%38%37%38%38%

57%24%19%10%17%39%25%57%59%52%62%75%19%60%65%56%63%79%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_07 Thinking again about each of the following types of media, who do you think is the regulator
- Independently owned websites and blogs PROMPTED
Base: All who believe there is a regulator for Independently owned websites and blogs (Q22\S7\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base



Table 113 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

115155162155182104402031848127156354Unweighted Base
11415416315018296*37*21117**51*125152350Weighted Base

33%44%46%43%52%27%*11%*60%5%**14%*36%43%

44505550612710632194137101Ofcom
38%32%34%33%34%28%27%30%13%37%32%24%29%

43%49%55%50%61%27%10%62%2%19%40%36%

12161719201572617132647My internet service
10%10%11%12%11%15%18%12%4%14%10%17%13%provider
25%34%37%40%42%31%14%55%2%16%28%55%

71412915101203481833The Government
6%9%7%6%8%11%3%10%19%8%6%12%9%

21%42%37%28%45%31%4%61%10%12%23%55%

79118833171311723The Information
6%6%7%5%4%3%7%8%7%6%8%5%7%Commissioner s Office\

30%41%48%36%35%15%12%74%5%14%46%30%ICO

56675436-55213IPSO \ Independent Press
5%4%4%5%3%4%8%3%-9%4%2%4%Standards Organisation

41%50%48%54%41%29%22%49%-36%a39%19%

405961577337147910134863134Don't know
35%38%37%38%40%38%38%38%57%25%39%41%38%

30%44%45%42%54%27%10%59%7%9%36%47%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_07 Thinking again about each of the following types of media, who do you think is the regulator
- Independently owned websites and blogs PROMPTED
Base: All who believe there is a regulator for Independently owned websites and blogs (Q22\S7\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 114 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

186330130324322277710010310513797104204208234345301646Unweighted Base
17634813731135024**64*103*109*114*146102*87*190223248334328662Weighted Base

27%53%21%47%53%4%**10%*16%*17%*17%*22%15%*13%*29%34%37%50%50%

62147711081726285057665122348412373130150281Ofcom
35%42%52%35%49%27%44%49%52%58%35%22%39%44%55%29%39%46%42%

22%53%25%r39%61%o2%10%g18%gh20%gh23%gh18%g8%12%30%c44%cef26%46%54%

222393222146441422511836322254The Government
12%7%6%10%6%5%6%5%4%3%9%21%6%6%3%14%10%7%8%

41%q43%16%60%40%2%8%10%7%7%26%40%hijk10%20%14%66%def59%41%

l

1229122825*656714146111328232953My internet service
7%8%9%9%7%2%9%5%6%6%9%14%7%6%6%11%7%9%8%provider

22%55%23%53%47%1%11%9%12%14%26%27%k12%21%25%53%45%55%

522312191265674281111141631The Information
3%6%2%4%5%2%3%6%5%5%5%4%3%4%5%4%4%5%5%Commissioner s Office\

16%73%11%38%62%2%6%20%18%19%22%14%8%27%37%36%47%53%ICO

611581221241554641191221IPSO \ Independent Press
3%3%3%3%4%9%2%2%3%1%4%5%4%3%2%4%3%4%3%Standards Organisation

27%52%22%40%60%10%7%10%17%5%26%25%17%28%21%51%41%59%

7011637123100132334333055353670639012598223Don't know
40%33%27%39%29%55%36%33%30%27%38%34%41%37%28%36%37%30%34%

31%p52%17%55%n45%6%10%15%15%14%25%15%16%d31%28%40%56%44%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_08 Thinking again about each of the following types of media, who do you think is the regulator
- Subscription video on demand services PROMPTED
Base: All who believe there is a regulator for Subscription video on demand services (e.g. Netflix, Amazon Prime) (Q22\S8\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 114 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-6139470214627129152442204101786162646Unweighted Base
-**6**146492237646131157453208103*76*59*63*662Weighted Base

-**1%**22%74%36%98%20%24%69%31%16%*11%*9%*9%*

-25620710427564731849658352723281Ofcom
-37%38%42%44%42%49%47%41%46%56%46%46%37%42%

-1%20%74%37%98%23%26%66%34%21%af12%10%8%

--15351854101733216631154The Government
--10%7%7%8%8%11%7%10%6%8%4%17%8%

--28%65%33%100%19%31%61%39%12%12%5%20%bdf

--13412253884012563453My internet service
--9%8%9%8%6%5%9%6%5%9%5%7%8%provider
--25%79%43%100%16%16%77%23%10%12%5%8%

-23209293623732-431The Information
-38%2%4%4%4%2%4%5%3%3%2%-6%5%Commissioner s Office\
-7%11%66%30%95%10%20%76%24%9%5%-12%ICO

--416112123183131121IPSO \ Independent Press
--3%3%5%3%2%2%4%1%1%3%1%1%3%Standards Organisation
--21%76%51%100%11%12%86%14%5%12%3%3%

-1541727321543501556930242520223Don't know
-25%37%35%31%33%33%32%34%33%29%32%43%33%34%

-1%24%77%33%96%19%22%69%31%13%11%11%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_08 Thinking again about each of the following types of media, who do you think is the regulator
- Subscription video on demand services PROMPTED
Base: All who believe there is a regulator for Subscription video on demand services (e.g. Netflix, Amazon Prime) (Q22\S8\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 114 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

87559252556540140506646Unweighted Base
90*57124**29**61*547143519662Weighted Base

14%*86%4%**4%**9%*83%22%78%

2425719162222366214281Ofcom
27%45%80%56%35%41%46%41%42%

9%91%h7%6%8%80%24%76%

1242-1449114354The Government
13%7%-5%7%9%8%8%8%

22%78%-3%7%90%21%79%

9433-742133953My internet service
10%8%13%-11%8%9%8%8%provider
17%83%6%-13%81%26%74%

922-162422831The Information
10%4%-3%9%4%1%5%5%Commissioner s Office\
28%g72%-3%19%78%7%93%ICO

219---2161521IPSO \ Independent Press
2%3%---4%4%3%3%Standards Organisation
8%92%---100%27%73%

351882102318844179223Don't know
39%33%7%36%37%34%31%34%34%

16%84%1%5%10%84%20%80%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_08 Thinking again about each of the following types of media, who do you think is the regulator
- Subscription video on demand services PROMPTED
Base: All who believe there is a regulator for Subscription video on demand services (e.g. Netflix, Amazon Prime) (Q22\S8\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 114 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

289189205133149330152338358329413494114376397369448530646Unweighted Base
288199213140161350149353373341426513108395417382463551662Weighted Base

43%30%32%21%24%53%22%53%56%52%64%78%16%60%63%58%70%83%

116868955611535616217115518722442182186172201238281Ofcom
40%43%42%39%38%44%38%46%46%45%44%44%39%46%45%45%43%43%42%

41%31%32%20%22%55%20%58%61%55%67%80%15%65%66%61%72%85%

231716141831821222635457232529384754The Government
8%8%7%10%11%9%6%6%6%8%8%9%6%6%6%7%8%9%8%

42%31%29%26%33%58%16%39%40%49%66%84%13%43%46%53%70%87%

27172213152513263231354012293433374053My internet service
9%8%10%10%10%7%9%7%9%9%8%8%11%7%8%9%8%7%8%provider

51%32%41%25%29%48%25%49%61%59%66%75%22%55%65%63%70%76%

1011156917715171217234181813212631The Information
4%6%7%4%6%5%5%4%4%3%4%5%4%4%4%3%4%5%5%Commissioner s Office\

34%37%49%20%30%57%24%49%55%38%56%76%15%57%59%42%67%85%ICO

779651421011917191121412172021IPSO \ Independent Press
2%3%4%4%3%4%2%3%3%3%4%4%1%3%3%3%4%4%3%Standards Organisation

32%32%41%28%25%68%11%50%54%45%79%89%6%58%66%56%83%94%

105616445531086111812110913516242131141124149180223Don't know
37%31%30%32%33%31%41%34%32%32%32%32%38%33%34%32%32%33%34%

47%27%28%20%24%49%28%gh53%54%49%61%72%19%59%63%56%67%81%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_08 Thinking again about each of the following types of media, who do you think is the regulator
- Subscription video on demand services PROMPTED
Base: All who believe there is a regulator for Subscription video on demand services (e.g. Netflix, Amazon Prime) (Q22\S8\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 114 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1992733223143751766039735113214278646Unweighted Base
20628233432338816660*42431*123217285662Weighted Base

31%43%51%49%59%25%9%*64%5%*19%33%43%

991241591441806426183664107100281Ofcom
48%44%48%45%46%39%43%43%21%52%49%35%42%

35%44%57%51%64%23%9%65%2%23%ad38%ad36%

13212624281592949152654The Government
7%7%8%7%7%9%15%7%15%7%7%9%8%

25%39%49%44%52%28%16%e53%8%16%28%48%

101819232210339210132853My internet service
5%6%6%7%6%6%6%9%6%8%6%10%8%provider

19%34%37%44%41%20%7%73%4%19%24%53%

913141718941835121031The Information
4%4%4%5%5%6%6%4%9%4%6%4%5%Commissioner s Office\

30%41%47%54%57%30%12%58%9%18%40%33%ICO

4767752141541021IPSO \ Independent Press
2%2%2%2%2%3%4%3%4%4%2%4%3%Standards Organisation

20%32%31%32%34%23%11%66%5%26%20%49%

701001081091346116143142966112223Don't know
34%36%32%34%35%37%26%34%46%24%30%39%34%

31%45%49%49%60%28%7%64%6%c13%30%50%c
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_08 Thinking again about each of the following types of media, who do you think is the regulator
- Subscription video on demand services PROMPTED
Base: All who believe there is a regulator for Subscription video on demand services (e.g. Netflix, Amazon Prime) (Q22\S8\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 115 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

110176701791771953585054665672130104122197159356Unweighted Base
101*18072*16718718**42*59*53*56*69*57*60*118109*126188165353Weighted Base

29%*51%20%*47%53%5%**12%*17%*15%*16%*19%*16%*17%*33%31%*36%53%47%

30611853562131520271715153147325257110Ofcom
30%34%26%32%30%11%32%26%37%48%25%25%26%26%43%25%28%35%31%

27%56%17%49%51%2%12%14%18%25%ghk16%13%14%28%43%cef29%48%52%

10257172516993777161314241842My internet service
10%14%9%10%13%4%15%15%18%6%10%12%12%13%12%11%13%11%12%provider
24%60%16%41%59%2%15%21%22%8%16%16%17%38%30%32%58%42%

1018916223343481459722201838The Government
10%10%13%9%12%14%6%6%6%7%12%24%9%7%7%17%10%11%11%

27%48%25%41%59%7%7%9%9%10%22%36%ijkl14%23%19%58%de52%48%

46569-14233115548715The Information
4%3%7%4%5%-2%8%5%5%5%2%2%5%5%3%4%4%4%Commissioner s Office\

25%43%33%42%58%-7%30%16%18%23%6%7%37%34%29%55%45%ICO

-15-7--21-21-213347IPSO \ Independent Press
-1%8%-3%--3%2%-3%2%-2%1%3%2%2%2%Standards Organisation
-17%83%qr-100%o--27%20%-36%17%-27%20%53%44%56%

476827746813192417193020315636518162143Don't know
47%38%38%45%36%71%44%42%31%34%44%36%52%47%33%40%43%37%40%

33%48%19%52%48%9%13%17%12%14%21%14%22%d39%d25%36%57%43%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_09 Thinking again about each of the following types of media, who do you think is the regulator
- Instant Messenger services (e.g. WhatsApp and iMessage) PROMPTED
Base: All who believe there is a regulator for Instant Messenger services (e.g. WhatsApp and iMessage) (Q22\S9\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r
* small base; ** very small base (under 30) ineligible for sig testing



Table 115 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-177242110347678524710960363033356Unweighted Base
-**1**78*24512134663*84*247107*59*33*27**33**353Weighted Base

-*****22%*69%34%98%18%*24%*70%30%*17%*9%*8%**9%**

-13183441083036624832171010110Ofcom
-100%40%34%36%31%48%42%25%45%54%51%37%31%31%

-1%28%76%40%98%28%33%57%43%f29%f15%f9%9%

--62716417102913813442My internet service
--8%11%13%12%11%12%12%13%13%4%12%14%12%provider
--15%65%38%97%16%23%68%32%18%3%8%11%

--52212384629924*438The Government
--6%9%10%11%6%8%12%8%3%11%2%13%11%

--12%60%31%100%10%17%76%24%5%10%1%12%

--295152311431--15The Information
--3%3%4%4%3%4%4%4%5%4%--4%Commissioner s Office\
--14%58%33%100%13%21%74%26%21%9%--ICO

--4647--7-----7IPSO \ Independent Press
--5%2%3%2%--3%-----2%Standards Organisation
--55%87%55%100%--100%-----

--30984113921291103315101314143Don't know
--39%40%34%40%33%35%44%31%25%30%49%42%40%

--21%69%29%97%14%21%77%de23%10%7%9%10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_09 Thinking again about each of the following types of media, who do you think is the regulator
- Instant Messenger services (e.g. WhatsApp and iMessage) PROMPTED
Base: All who believe there is a regulator for Instant Messenger services (e.g. WhatsApp and iMessage) (Q22\S9\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 115 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

5430117102830172284356Unweighted Base
51*30116**11**29**29771*282353Weighted Base

15%*85%5%**3%**8%**84%20%*80%

101001259842189110Ofcom
19%33%73%42%31%28%29%31%31%

9%91%h11%4%8%77%19%81%

6372-139142842My internet service
11%12%11%-4%13%20%10%12%provider
13%87%4%-3%93%34%a66%

10261143283038The Government
20%9%6%13%12%11%11%10%11%

28%g69%3%4%10%84%21%79%

410--31211415The Information
9%3%--10%4%2%5%4%Commissioner s Office\

30%70%--20%80%8%92%ICO

-7--16157IPSO \ Independent Press
-2%--3%2%2%2%2%Standards Organisation
-100%--13%87%17%83%

21121251112526117143Don't know
41%40%10%44%39%42%36%41%40%

15%85%1%3%8%87%18%82%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_09 Thinking again about each of the following types of media, who do you think is the regulator
- Instant Messenger services (e.g. WhatsApp and iMessage) PROMPTED
Base: All who believe there is a regulator for Instant Messenger services (e.g. WhatsApp and iMessage) (Q22\S9\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base; ** very small base (under 30) ineligible for sig testing



Table 115 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

1799810467681659118119019422526570196208211240283356Unweighted Base
172102*106*69*72*17188*18319319522526667*198212210239282353Weighted Base

49%29%*30%*20%*20%*48%25%*52%55%55%64%75%19%*56%60%59%68%80%

513231221454206973708090197274728191110Ofcom
30%31%29%32%19%32%22%38%38%36%36%34%28%36%35%34%34%32%31%

46%29%28%20%13%50%18%63%l66%l64%l73%l82%l17%65%68%65%74%83%

23141457201119232227329222324283242My internet service
13%14%13%8%9%11%12%11%12%11%12%12%14%11%11%11%12%11%12%provider
53%34%33%13%16%47%25%46%54%52%64%75%22%52%54%56%66%76%

16121471221913132123288131522273038The Government
9%11%14%10%17%12%11%7%7%11%10%11%11%7%7%10%11%11%11%

43%31%38%19%32%56%25%34%34%55%61%75%20%34%39%58%71%80%

7374484761091038811101115The Information
4%3%6%6%5%5%5%4%3%5%4%4%5%4%4%5%4%4%4%Commissioner s Office\

47%18%47%26%25%53%28%45%41%67%64%72%22%52%55%74%70%78%ICO

214135122446-534577IPSO \ Independent Press
1%1%3%2%5%3%1%1%1%2%2%2%-2%2%2%2%2%2%Standards Organisation

27%17%54%17%53%73%13%33%33%68%68%87%-70%53%68%81%100%

7441372932634373766882992880887788112143Don't know
43%40%35%42%44%37%49%40%40%35%36%37%42%40%42%37%37%40%40%

52%28%26%21%22%44%30%hi51%53%48%57%70%20%56%62%54%62%78%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_09 Thinking again about each of the following types of media, who do you think is the regulator
- Instant Messenger services (e.g. WhatsApp and iMessage) PROMPTED
Base: All who believe there is a regulator for Instant Messenger services (e.g. WhatsApp and iMessage) (Q22\S9\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r
* small base



Table 115 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11715317416318895362132047125159356Unweighted Base
11515317416018886*34*22318**50*123158353Weighted Base

32%43%49%45%53%24%*10%*63%5%**14%*35%45%

45546154672510693144744110Ofcom
40%35%35%34%36%29%29%31%16%29%38%28%31%

41%49%56%49%61%23%9%63%3%13%43%40%

12141719187826-6132342My internet service
10%9%10%12%10%9%24%12%-13%10%15%12%provider
28%33%41%44%44%18%19%g61%-15%30%55%

5121211161032559111338The Government
4%8%7%7%9%12%7%11%26%18%9%9%11%

12%32%31%30%43%28%7%66%12%24%29%36%

771077419222815The Information
6%5%6%4%4%5%4%4%11%4%2%5%4%Commissioner s Office\

45%50%68%45%45%27%9%64%13%14%15%57%ICO

444441-511327IPSO \ Independent Press
4%3%2%3%2%1%-2%6%2%2%1%2%Standards Organisation

66%66%66%66%66%19%-81%17%17%39%27%

42626965753812897174867143Don't know
36%41%40%41%40%44%35%40%41%34%39%43%40%

29%44%48%46%53%27%8%63%5%12%33%47%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.23_09 Thinking again about each of the following types of media, who do you think is the regulator
- Instant Messenger services (e.g. WhatsApp and iMessage) PROMPTED
Base: All who believe there is a regulator for Instant Messenger services (e.g. WhatsApp and iMessage) (Q22\S9\3)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base; ** very small base (under 30) ineligible for sig testing



Table 116 

Social MediaOther
sites, such asOnline catch-uptelevision

Facebook,Video sharingservices forchannels such
InstantSubscriptionIndependentlyNationalTwitter,websites, suchthe Publicas Sky One,Public Service

Messengervideo on demandowned websitesnewspaperInstagram andas YouTube andService TVDave and Comedytelevision
servicesservicesand blogswebsitesSnapchatVimeoChannelsCentralchannels

168616861686168616861686168616861686Unweighted Base
168616861686168616861686168616861686Weighted Base

670446750473883777382401387More regulation
40%26%44%28%52%46%23%24%23%

660898630925547611104010201062The same amount of
39%53%37%55%32%36%62%60%63%regulation

664752594057544358Less regulation
4%3%3%3%2%3%3%3%3%

289295254230216240211223179Don't know
17%18%15%14%13%14%12%13%11%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? Summary PROMPTED
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 117 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

128193662091783159696561614090159126102230157387More regulation
25%22%21%25%21%28%27%26%24%22%19%17%28%27%23%18%26%19%23%

33%50%17%54%46%8%g15%gh18%g17%16%16%10%23%c41%c33%26%59%a41%

291554217514548591281571771672101641873443443745155471062The same amount of
58%64%68%60%66%53%59%60%66%61%66%69%57%58%64%67%59%67%63%regulation
27%52%r20%r48%52%o6%12%15%17%m16%20%m15%klm18%32%32%35%ef48%52%b

1336929293586111788161725154358Less regulation
3%4%3%3%3%3%2%3%2%4%5%3%2%3%3%4%2%5%3%

23%62%15%50%50%6%8%15%10%19%30%13%14%28%29%43%26%74%b

6882299881172527203431254269535610871179Don't know
14%9%9%12%10%16%12%10%7%12%10%11%13%12%10%10%12%9%11%

38%q46%16%55%45%10%j14%15%11%19%17%14%24%39%30%31%61%a39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_01 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 117 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--5124586380768727211558492932387More regulation
--17%21%18%23%24%26%23%24%25%25%20%24%23%

--13%63%22%98%jl20%23%70%30%15%13%7%8%

-12209778334104018619577428814011289791062The same amount of
-100%70%67%70%63%60%58%64%60%61%59%63%58%63%regulation
-1%20%i73%31%i98%18%18%73%27%13%11%8%7%

--11462157894414533758Less regulation
--4%4%4%3%2%3%4%3%2%1%2%5%3%

--19%79%36%98%13%15%77%23%8%5%5%13%

--27973817042471176226282118179Don't know
--9%8%8%10%14%14%10%13%12%15%15%13%11%

--15%54%21%95%24%26%65%35%15%16%f12%10%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_01 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 117 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

723157194132078309387More regulation
33%22%18%22%29%23%22%23%23%

19%g81%2%5%11%83%20%80%

1179382859858912128501062The same amount of
53%64%73%70%59%63%61%64%63%regulation
11%88%h3%6%8%84%20%80%

94923746144458Less regulation
4%3%6%3%5%3%4%3%3%

15%85%4%5%12%79%24%76%

21155131116446133179Don't know
10%11%2%4%7%12%13%10%11%

12%87%1%2%6%92%26%74%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_01 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 117 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

2109610367641677420521521826731260223237230278324387More regulation
25%23%22%23%19%22%15%26%25%26%27%26%16%25%24%25%25%25%23%

54%n25%27%17%17%43%19%53%l56%l56%l69%l81%l16%58%f61%f60%f72%f84%f

5122793311962455132895185645316447732095916436027178491062The same amount of
60%67%70%67%71%68%60%65%66%64%64%64%57%65%66%65%65%65%63%regulation
48%26%r31%r18%23%r48%r27%49%53%l50%61%73%20%56%f61%f57%f68%f80%f

25101213112722202219253614272922344458Less regulation
3%2%3%4%3%4%5%2%3%2%3%3%4%3%3%2%3%3%3%

42%17%21%22%19%47%37%hi34%38%33%43%63%24%46%50%39%59%76%

1072930192345975052576882846365667893179Don't know
13%7%6%7%7%6%20%6%6%7%7%7%23%7%7%7%7%7%11%

60%mnopq16%17%11%13%25%54%ghij28%29%32%38%46%47%abcd35%36%37%43%52%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_01 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 117 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

29933333833634512841210246496198387More regulation
61%50%44%45%39%25%25%22%24%22%17%28%23%

77%hijk86%hj87%87%h89%33%11%54%6%17%25%51%b

185315413392499293107640441923854301062The same amount of
37%47%53%52%57%57%66%67%44%65%70%60%63%regulation
17%30%l39%kl37%l47%kl28%10%g60%g4%18%d36%ad41%d

4913102022628512221958Less regulation
1%1%2%1%2%4%4%3%5%4%4%3%3%

6%15%23%18%34%l38%11%49%9%20%39%32%

6141311197187126264864179Don't know
1%2%2%1%2%14%5%7%26%9%9%9%11%

3%8%8%6%11%39%ef4%40%15%abc14%27%36%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_01 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 118 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

122201782051962761717266604488159138104236164401More regulation
24%23%24%24%23%25%28%27%27%24%19%18%27%27%26%19%27%20%24%

30%50%19%51%49%7%15%gh18%gh18%gh16%15%11%22%c40%c34%c26%59%a41%

281536203498521531151471701642131591673143333724805401020The same amount of
56%62%63%59%62%48%53%56%63%60%67%67%51%53%62%67%55%66%60%regulation
28%53%r20%49%51%5%11%14%17%lm16%m21%klm16%klm16%31%33%ef36%ef47%53%b

122562419257271010613920113243Less regulation
2%3%2%3%2%2%2%3%1%3%3%4%2%2%2%4%1%4%3%

27%59%13%56%44%4%11%16%5%17%24%23%j15%31%22%47%26%74%b

86103351241002837372335362566103586214182223Don't know
17%12%11%15%12%26%17%14%9%13%11%11%20%17%11%11%16%10%13%

38%pq46%16%55%45%13%ghij17%j17%10%16%16%11%29%cd46%cd26%28%63%a37%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_02 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 118 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-158268100394769428511658513029401More regulation
-10%19%23%21%24%24%28%24%24%25%26%21%21%24%

-*14%67%25%98%19%23%71%29%14%13%7%7%

-8199740326100018619173028914110786861020The same amount of
-66%67%64%68%61%60%56%60%60%62%55%61%63%60%regulation
-1%19%73%32%i98%18%19%72%28%14%10%8%8%

-172844244366423243Less regulation
-10%2%2%1%3%1%1%3%1%2%1%2%2%3%

-3%16%67%10%99%j10%10%85%15%10%5%8%5%

-2351284821146501566726332219223Don't know
-15%12%11%10%13%15%15%13%14%11%17%16%14%13%

-1%15%57%22%94%21%22%70%30%12%15%10%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_02 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 118 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

743277254032881320401More regulation
34%22%19%29%28%23%23%24%24%

18%g82%2%6%10%82%20%80%

1138992750878552018191020The same amount of
52%62%70%60%61%60%57%61%60%regulation
11%88%h3%5%9%84%20%80%

53723533123143Less regulation
2%3%6%3%3%2%3%2%3%

13%87%6%7%11%76%27%73%

26195261220456167223Don't know
12%13%4%7%8%14%16%12%13%

12%87%1%3%5%91%25%75%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_02 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 118 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

21210611671721787621422422727532560229247236288339401More regulation
25%26%24%24%21%24%16%27%26%27%27%27%16%25%25%26%26%26%24%

53%26%29%18%18%44%19%53%l56%l57%l69%l81%l15%57%f62%f59%f72%f85%f

4912663101902324912834915375106147362085646105816848071020The same amount of
58%64%65%65%68%65%59%62%63%62%61%61%57%62%63%63%62%62%60%regulation
48%26%r30%r19%r23%r48%r28%48%53%50%60%72%20%55%60%57%f67%79%

23681071720121512192314162015242943Less regulation
3%1%2%3%2%2%4%1%2%1%2%2%4%2%2%2%2%2%3%

55%14%18%23%17%39%47%ghij28%34%28%44%53%32%c38%47%35%55%68%

k

12736412331671037778769612086959889111135223Don't know
15%9%9%8%9%9%21%10%9%9%10%10%23%11%10%10%10%10%13%

57%mnopq16%18%10%14%30%46%ghij34%35%34%43%54%38%abcd43%44%40%50%61%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_02 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 118 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

308348353352361131422192671100201401More regulation
62%52%45%47%41%26%26%23%26%24%18%28%24%

77%hijk87%hj88%88%h90%33%11%55%6%18%25%50%b

176298388367467273106621391823774111020The same amount of
36%44%50%49%53%53%65%65%39%62%68%58%60%regulation
17%29%l38%kl36%l46%kl27%10%g61%g4%18%d37%ad40%d

-488141931969131443Less regulation
-1%1%1%2%4%2%2%6%3%2%2%3%

-10%19%l19%l32%l44%8%44%15%ab21%30%34%

92028224191109128326385223Don't know
2%3%4%3%5%18%6%10%28%11%11%12%13%

4%9%13%10%19%l41%ef5%41%13%abc14%28%38%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_02 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 119 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

122186741981832955696362653984153125104225156382More regulation
24%22%23%23%22%27%25%26%24%23%20%17%26%26%23%19%26%19%23%

32%49%19%52%48%8%g14%g18%g17%16%17%10%22%c40%c33%27%59%a41%

277552211499541491211551791622151591693243413744935471040The same amount of
55%64%66%59%65%44%56%59%67%60%67%67%52%55%63%67%57%67%62%regulation
27%53%r20%r48%52%o5%12%15%m17%lm16%m21%lm15%lm16%31%33%ef36%ef47%53%b

1336630234475109158151524153854Less regulation
3%4%2%4%3%3%2%3%2%4%3%6%2%3%3%4%2%5%3%

24%66%10%56%44%7%8%14%9%19%16%28%jl14%28%28%44%28%72%b

89913112288293831213732246697585513476211Don't know
18%11%10%14%11%26%17%12%8%14%10%10%20%16%11%10%15%9%12%

42%pq43%15%58%n42%14%ghij18%ghj15%10%18%j15%11%31%cd46%cd28%26%64%a36%

k
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_03 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 119 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-15524582374769126911354533331382More regulation
-10%19%21%17%23%24%27%22%24%23%28%24%23%23%

-*15%64%22%98%j20%24%70%30%14%14%9%8%

-11202771344101919019574629314910982831040The same amount of
-90%68%66%72%62%61%58%62%61%65%57%58%61%62%regulation
-1%19%74%i33%ik98%18%19%72%28%14%10%8%8%

--7361153764410323454Less regulation
--2%3%2%3%2%2%4%2%1%1%2%3%3%

--13%67%21%99%14%11%81%19%6%4%5%8%

--341134220039471496223282318211Don't know
--11%10%9%12%13%14%12%13%10%14%16%13%12%

--16%54%20%95%j19%22%71%29%11%13%11%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_03 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 119 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

773049144431575306382More regulation
35%21%23%17%31%22%22%23%23%

20%g80%2%4%12%ce82%20%80%

1159182661828712108301040The same amount of
53%63%67%73%57%61%60%62%62%regulation
11%88%h2%6%d8%84%20%80%

54921644144054Less regulation
2%3%6%2%4%3%4%3%3%

10%90%4%3%11%82%26%74%

22186271219050161211Don't know
10%13%4%9%8%13%14%12%12%

10%89%1%3%6%90%24%76%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_03 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 119 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

215939567651567820421721426030463216237221271316382More regulation
25%22%20%23%19%21%16%26%25%26%26%25%17%24%24%24%24%24%23%

56%mnp24%25%18%17%41%21%53%l57%l56%l68%l79%l17%57%f62%f58%f71%f83%f

4872783301972435162785065515246357622005816286007078361040The same amount of
57%67%69%67%71%69%58%64%65%64%63%63%54%64%64%65%64%64%62%regulation
47%27%r32%r19%r23%r50%r27%49%l53%l50%l61%73%l19%56%f60%f58%f68%f80%f

279129102118152017273512232620344154Less regulation
3%2%3%3%3%3%4%2%2%2%3%3%3%3%3%2%3%3%3%

51%17%23%18%19%39%34%k28%37%32%51%66%23%42%49%38%63%76%

1243437202459107686570821049184837996117211Don't know
15%8%8%7%7%8%22%9%8%8%8%9%25%9%9%9%9%9%12%

59%mnopq16%18%9%12%28%51%ghij32%31%33%39%49%43%abcd40%40%38%45%56%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_03 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 119 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

30233634433534612937206306392192382More regulation
61%50%44%45%39%25%23%22%30%22%17%27%23%

79%hijk88%hj90%h88%h91%34%10%54%8%b17%24%50%b

181312403384490272111636381833844241040The same amount of
37%47%52%51%56%53%69%67%39%62%70%60%62%regulation
17%30%l39%l37%l47%kl26%11%g61%g4%18%d37%acd41%d

29891620328416171754Less regulation
*1%1%1%2%4%2%3%4%6%3%2%3%

4%17%15%17%31%l38%6%53%7%30%a32%31%

71222213092107928315878211Don't know
1%2%3%3%3%18%6%8%28%11%10%11%12%

3%6%10%10%14%l44%ef5%38%13%abc15%27%37%
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Q.24_03 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 120 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

2083911793584194110613713513514183147283270224437341777More regulation
42%45%56%42%50%37%49%52%51%50%44%35%45%48%50%40%50%42%46%

27%50%23%qr46%54%o5%14%gm18%gm17%gm17%gm18%g11%19%36%c35%c29%56%a44%

1783241093132982663771049513510989167200244267344611The same amount of
35%37%34%37%36%24%29%30%39%35%42%46%27%28%37%44%31%42%36%regulation
29%53%18%51%49%4%10%13%17%klm16%m22%klm18%iklm15%27%33%ef40%def44%56%b

1636632251254131319381733193957Less regulation
3%4%2%4%3%1%1%2%2%5%4%8%1%1%3%6%2%5%3%

27%63%10%56%44%2%4%8%8%22%l23%l33%jklm6%14%30%ef57%def33%67%b

9911328147944246432429302688131535614695240Don't know
20%13%9%17%11%38%21%17%9%11%9%11%27%22%10%10%17%12%14%

41%pq47%p11%61%n39%17%ghij19%ghij18%hj10%12%13%11%37%cd55%cd22%23%61%a39%

kl
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Q.24_04 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 120 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-71475522367621681685362411161096667777More regulation
-63%49%47%49%46%54%50%44%50%51%57%47%49%46%

-1%19%71%30%98%22%22%69%31%f15%14%f9%9%

-41104451895979811644616581555051611The same amount of
-37%37%38%40%36%31%34%37%34%35%28%36%37%36%regulation
-1%18%73%31%98%16%19%73%c27%13%9%8%8%

--10411057894315955257Less regulation
--3%4%2%3%3%3%4%3%4%2%3%1%3%

--17%72%18%99%15%16%75%25%16%8%8%3%

--311264323039451825824242017240Don't know
--10%11%9%14%12%13%15%12%10%13%14%13%14%

--13%53%18%96%jk16%19%76%24%10%10%8%7%
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Q.24_04 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 120 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

108668274571634160618777More regulation
50%46%70%54%50%45%46%46%46%

14%86%3%cd6%9%82%21%79%

8152392749526115496611The same amount of
37%36%23%32%34%37%33%37%36%regulation
13%86%1%4%8%86%19%81%

104723647124657Less regulation
5%3%5%3%4%3%3%3%3%

17%83%3%5%10%82%20%80%

19218191721363177240Don't know
9%15%2%10%12%15%18%13%14%

8%91%h*4%7%89%f26%a74%
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Q.24_04 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 120 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

373216268168177383138453472463548639102493518497577673777More regulation
44%52%56%57%52%51%29%57%55%56%55%53%28%54%53%54%52%51%46%

48%28%r35%r22%r23%r49%r18%58%l61%l60%l70%l82%l13%63%f67%f64%f74%f87%f

29715316095129287207250278261331404152295331310384456611The same amount of
35%37%34%32%38%38%43%32%33%32%33%34%41%33%34%34%35%35%36%regulation
49%25%26%16%21%47%34%ghij41%45%43%54%66%25%abcd48%54%51%63%75%

ke

28141617152617172627334011273128404657Less regulation
3%3%3%6%4%3%4%2%3%3%3%3%3%3%3%3%4%4%3%

48%24%28%29%26%46%30%30%45%47%58%70%20%47%53%49%70%80%

155313115225511973777492121102899486106134240Don't know
18%7%7%5%6%7%25%9%9%9%9%10%28%10%10%9%10%10%14%

65%mnopq13%13%6%9%23%50%ghij30%32%31%39%50%43%abcd37%39%36%44%56%

ke
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Q.24_04 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 120 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

4935637776176982306547032145255339777More regulation
100%84%100%82%79%45%40%49%33%50%46%48%46%

63%hik72%h100%hik79%90%30%8%60%f4%19%d33%d44%d

-88-991401517936125104225250611The same amount of
-13%-13%16%29%49%38%25%35%41%35%36%regulation
-14%jl-16%jl23%jl25%13%eg59%g4%17%37%d41%d

-9-61416535818102257Less regulation
-1%-1%2%3%3%4%8%6%2%3%3%

-15%jl-11%j24%jl28%9%62%13%ab31%ab18%38%

-11-28321161284352662101240Don't know
-2%-4%4%23%7%9%35%9%11%14%14%

-5%jl-11%jkl13%jkl48%ef5%35%15%abc11%26%42%c
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Q.24_04 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 121 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

23745718941147250121151148145167102171322292269472411883More regulation
47%53%59%48%56%46%56%58%55%53%52%43%52%55%54%48%54%50%52%

27%52%21%r47%53%o6%14%g17%gm17%g16%g19%g12%19%36%c33%30%53%47%

16229096287260265368978411610479147181220251296547The same amount of
32%34%30%34%31%23%25%26%36%31%36%44%24%25%34%39%29%36%32%regulation
30%53%17%53%47%5%10%12%18%klm15%21%klm19%iklm14%27%33%ef40%ef46%54%b

14205231713431099481318182140Less regulation
3%2%2%3%2%1%1%2%1%4%3%4%1%1%2%3%2%3%2%

35%52%14%58%42%3%8%10%7%25%23%23%11%21%32%47%e46%54%

879831129873340392033282373112535112690216Don't know
17%11%10%15%10%30%18%15%8%12%9%10%22%19%10%9%15%11%13%

41%pq45%14%60%n40%15%ghij18%ghj18%hj9%15%13%11%34%cd52%cd25%23%58%a42%

kl

 Page 861
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Q.24_05 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 121 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-111676292748661781866222611301106969883More regulation
-93%56%54%57%53%57%55%51%55%56%57%49%50%52%

-1%19%71%31%98%20%21%70%30%15%12%8%8%

-1984031625368510539914970574845547The same amount of
-7%33%35%34%33%27%31%33%31%31%30%34%33%32%regulation
-*18%74%30%98%15%19%73%27%13%10%9%8%

--4238391142811435540Less regulation
--1%2%2%2%4%1%2%2%2%2%3%4%2%

--11%58%19%98%28%11%71%29%10%9%12%13%

--281103520639441595725212018216Don't know
--9%9%7%13%12%13%13%12%11%11%14%13%13%

--13%51%16%95%jk18%20%73%27%12%10%9%8%
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Q.24_05 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 121 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

115766305493705182701883More regulation
53%53%78%64%65%50%52%52%52%

13%87%3%c6%c11%c80%21%79%

7446872433484101447547The same amount of
34%32%17%29%23%34%29%33%32%regulation
14%85%1%4%6%88%df18%82%

7331243293140Less regulation
3%2%2%3%3%2%2%2%2%

17%83%2%6%11%81%22%78%

23191141319858158216Don't know
10%13%2%4%9%14%16%12%13%

11%88%*2%6%92%ef27%a73%
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Q.24_05 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 121 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

411262310188207446166509526508610717119556587548649758883More regulation
48%63%65%64%61%59%34%64%62%62%61%60%32%61%60%60%59%58%52%

47%30%r35%mr21%r23%r51%r19%58%gl60%l58%l69%l81%l13%63%f66%f62%f74%f86%f

28111612881111242196206249236294351146249288279339401547The same amount of
33%28%27%27%32%32%41%26%29%29%29%29%40%28%30%30%31%31%32%regulation
51%p21%23%15%20%44%36%ghij38%45%43%54%64%27%abcd45%53%51%62%73%

ke

216998161315141420278202016263140Less regulation
2%1%2%3%2%2%3%2%2%2%2%2%2%2%2%2%2%2%2%

52%15%22%22%19%41%33%37%37%36%52%67%20%51%51%42%67%80%

1413029171748107636466801099579797791120216Don't know
16%7%6%6%5%6%22%8%7%8%8%9%26%9%8%8%8%9%13%

65%mnopq14%13%8%8%22%50%ghij29%30%31%37%50%44%abcd37%37%36%42%55%

ke
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Q.24_05 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 121 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

4936116986588832538353337168296375883More regulation
100%91%90%88%100%49%51%56%37%57%54%53%52%

56%ijk69%i79%75%100%ijk29%9%60%g4%19%d33%d42%d

-476170-135663282286196236547The same amount of
-7%8%9%-26%41%35%22%29%36%33%32%regulation
-9%hl11%hl13%hl-25%12%g60%g4%16%36%d43%d

-334-1232451391240Less regulation
-**1%-2%2%3%5%4%2%2%2%

-7%7%10%h-31%7%62%13%ab33%ab24%30%

-91518-11396535275188216Don't know
-1%2%2%-22%6%7%35%9%9%12%13%

-4%hl7%hl8%hl-52%ef4%30%16%abc13%24%41%
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Q.24_05 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 122 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

1422311002292443460837291765595177164132281192473More regulation
28%27%31%27%29%31%28%32%27%34%24%23%29%30%30%24%32%23%28%

30%49%21%48%52%7%13%17%h15%19%gh16%12%20%38%c35%c28%59%a41%

24449918245247348107141162133189145154296295334431493925The same amount of
49%58%57%53%57%43%49%54%61%49%59%61%47%50%55%60%50%60%55%regulation
26%54%r20%r49%51%5%12%15%18%ilm14%20%ilm16%ilm17%32%32%f36%ef47%53%b

19281229304468151677132223184159Less regulation
4%3%4%3%4%3%2%2%3%5%5%3%2%2%4%4%2%5%3%

32%48%20%50%50%6%6%10%13%25%l27%13%13%22%38%40%30%70%b

9510727140892446322633393071103586813892230Don't know
19%12%9%16%11%22%21%12%10%12%12%12%22%17%11%12%16%11%14%

42%pq46%12%61%n39%11%ghij20%ghij14%11%14%17%13%31%cd45%cd25%30%60%a40%

kk
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_06 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 122 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-2863191184651039833314068623137473More regulation
-17%29%27%25%28%33%29%28%29%29%32%22%27%28%

-*18%67%25%98%22%21%70%30%14%13%b7%8%

-7168670297904154179671254127948674925The same amount of
-59%57%58%62%55%49%53%56%53%55%49%61%54%55%regulation
-1%18%72%32%i98%17%19%72%28%14%10%9%c8%

-21342185811114019872559Less regulation
-16%4%4%4%4%4%3%3%4%4%4%1%4%3%

-3%22%72%31%99%19%19%68%32%14%12%3%9%

-1311344621945501646627282220230Don't know
-8%10%11%10%13%14%15%14%14%12%15%16%15%14%

-*13%58%20%95%j19%22%71%29%12%12%10%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_06 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 122 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

72400172753376108365473More regulation
33%27%44%32%37%26%31%27%28%

15%85%4%c6%11%c79%23%77%

108812164173796180745925The same amount of
49%56%41%48%51%56%52%56%55%regulation
12%88%2%4%8%86%19%81%

14434444775159Less regulation
7%3%9%5%3%3%2%4%3%

25%g73%6%c7%8%79%13%87%

242032121320254176230Don't know
11%14%6%15%9%14%15%13%14%

10%88%1%5%6%88%23%77%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_06 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 122 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

2301311481121172328526227728232438865285307294344406473More regulation
27%32%31%38%34%31%18%33%33%34%32%32%18%32%32%32%31%31%28%

49%28%31%24%mr25%r49%18%55%l59%l60%l69%l82%l14%60%f65%f62%f73%f86%f

455235272152188433267437475438551658193499545508617730925The same amount of
53%57%57%52%55%58%55%55%56%53%55%55%53%55%56%55%56%56%55%regulation
49%25%29%16%20%47%29%47%51%47%60%71%21%54%59%55%67%79%

2815178132716222724354310313228394759Less regulation
3%4%4%3%4%4%3%3%3%3%3%4%3%3%3%3%4%4%3%

47%26%29%14%22%46%27%37%47%42%59%73%18%52%54%48%67%80%

14133382225601157373819411599909190106128230Don't know
17%8%8%7%7%8%24%9%9%10%9%10%27%10%9%10%10%10%14%

62%mnopq14%16%10%11%26%50%ghij32%32%35%41%50%43%abcd39%40%39%46%56%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_06 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 122 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

323375399395415142442802888139213473More regulation
66%56%51%53%47%28%27%29%28%30%25%30%28%

68%hijk79%h84%84%h88%30%9%59%6%19%29%45%

15026332731439726010254039158328389925The same amount of
31%39%42%42%45%51%63%57%39%54%59%55%55%regulation
16%28%l35%l34%l43%kl28%11%g58%g4%17%d35%d42%d

71519122521433518191859Less regulation
1%2%2%2%3%4%3%3%5%6%3%3%3%

12%25%32%21%42%36%8%55%8%30%a32%30%

121833294690119828306691230Don't know
2%3%4%4%5%18%7%10%28%10%12%13%14%

5%8%14%12%20%kl39%ef5%43%12%abc13%29%40%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_06 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 123 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

2033961513633864511013513212712278155290259200410340750More regulation
41%46%47%43%46%41%50%52%49%47%38%33%47%49%48%36%47%42%44%

27%53%20%48%52%6%15%gh18%gh18%gh17%g16%10%21%c39%c35%c27%55%a45%

17133412630332828528010510014012481161205265279351630The same amount of
34%39%39%36%39%26%24%31%39%37%44%52%25%27%38%47%32%43%37%regulation
27%53%20%48%52%5%8%13%17%lm16%lm22%klm20%ijkl13%26%32%ef42%def44%56%b

m

152972527324610216591627183352Less regulation
3%3%2%3%3%3%1%2%2%4%6%3%1%1%3%5%2%4%3%

30%57%13%48%52%6%3%8%12%19%l40%jkl12%9%17%31%52%ef35%65%b

11210538159953354422435362987129606516194254Don't know
22%12%12%19%11%30%25%16%9%13%11%12%27%22%11%12%19%11%15%

44%pq41%15%63%n37%13%ghij21%ghij17%j10%14%14%11%34%cd51%cd23%26%63%a37%

kk

 Page 871

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_07 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 123 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-9121514214734150146536213106895959750More regulation
-75%41%44%45%45%48%43%44%45%46%46%42%43%44%

-1%16%69%28%98%20%19%72%28%14%12%8%8%

-313647521061911213444418694705655630The same amount of
-25%46%41%44%38%36%40%37%39%41%36%40%40%37%regulation
-*22%i75%33%i98%18%21%70%30%15%11%9%9%

--835951554210522252Less regulation
--3%3%2%3%2%1%3%2%2%1%2%2%3%

--15%68%18%99%10%9%81%19%10%4%4%5%

--341414624345541856925312421254Don't know
--11%12%10%15%14%16%15%14%11%16%17%15%15%

--13%56%18%96%j18%21%73%27%10%12%9%8%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_07 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 123 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

98651294976596151598750More regulation
45%45%76%58%53%42%43%45%44%

13%87%4%cd7%c10%c80%20%80%

8753781949555121509630The same amount of
40%37%20%23%34%39%35%38%37%regulation
14%85%1%3%8%88%ef19%81%

94314343123952Less regulation
4%3%2%5%2%3%4%3%3%

17%83%2%9%6%84%24%76%

242281121622664190254Don't know
11%16%2%14%11%16%18%14%15%

10%89%*5%6%89%f25%75%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_07 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 123 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

355216244158165375140433449432523610101472495459549646750More regulation
42%52%51%54%48%50%29%55%53%52%52%51%28%52%51%50%50%49%44%

47%29%r33%r21%r22%50%r19%58%l60%l58%l70%l81%l13%63%f66%f61%f73%f86%f

321147170106138281208254296279344423157300340332400471630The same amount of
38%35%36%36%40%37%43%32%35%34%34%35%43%33%35%36%36%36%37%regulation
51%23%27%17%22%45%33%ghij40%47%44%55%67%25%abcd48%54%53%63%75%

ke

2113171113261723232228359293226354252Less regulation
2%3%4%4%4%3%4%3%3%3%3%3%3%3%3%3%3%3%3%

41%25%34%22%24%50%33%44%44%44%55%67%18%56%62%50%67%82%

1573844182870118848591109137100104107104123151254Don't know
18%9%9%6%8%9%24%11%10%11%11%11%27%11%11%11%11%12%15%

62%mnopq15%17%7%11%27%46%ghij33%33%36%43%54%39%abcd41%42%41%48%59%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_07 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 123 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

4935646177506582237644032128245339750More regulation
100%84%79%100%75%43%47%46%32%44%44%48%44%

66%hjk75%hj82%h100%hjk88%30%10%59%4%17%d33%d45%d

-91115-1671606738525114224259630The same amount of
-14%15%-19%31%42%41%25%39%41%36%37%regulation
-14%il18%il-26%ijkl25%11%g61%g4%18%d36%d41%d

-311-1413334619141352Less regulation
-*1%-2%3%2%4%6%6%3%2%3%

-6%21%il-26%il25%7%66%12%a36%ab27%25%

-1335-441171591373369100254Don't know
-2%4%-5%23%9%10%37%11%12%14%15%

-5%il14%ikl-17%ikl46%ef6%36%14%abc13%27%39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_07 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 124 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

132228862202262865768578714492168163115261185446More regulation
26%26%27%26%27%25%30%29%32%29%22%18%28%29%30%21%30%23%26%

30%51%19%49%51%6%14%g17%g19%gh18%g16%10%21%c38%c37%c26%59%a41%

2394751854364623882128153141199157120248294356407491898The same amount of
48%55%57%51%55%34%38%49%57%52%62%66%37%42%54%64%47%60%53%regulation
27%53%r21%r49%51%4%9%14%lm17%lm16%lm22%iklm17%iklm13%28%33%ef40%def45%55%b

13286232423621013114111224143347Less regulation
3%3%2%3%3%2%1%2%1%4%4%4%1%2%2%4%2%4%3%

27%60%13%49%51%4%5%13%5%22%j29%jl23%jl9%23%26%51%ef29%71%b

11713345172123436852284236271111637062186110295Don't know
23%15%14%20%15%39%31%20%10%16%11%11%34%28%13%11%21%13%18%

40%pq45%15%58%n42%14%ghij23%ghij18%ghj9%14%12%9%38%cde55%cd24%21%63%a37%

kk
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_08 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 124 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-*682931044379110531113565634233446More regulation
-4%23%25%22%27%29%31%26%28%29%33%30%24%26%

-*15%66%23%98%j20%24%70%30%15%14%f9%7%

-7185683314883163172640258127967377898The same amount of
-56%62%59%66%54%52%51%53%54%56%50%52%56%53%regulation
-1%21%i76%i35%ik98%18%19%71%29%14%11%8%9%

-2631944963611612547Less regulation
-17%2%3%2%3%3%2%3%2%3%*1%3%3%

-4%13%67%18%94%19%12%76%24%13%2%4%10%

-3381585228351562217531322522295Don't know
-22%13%14%11%17%16%16%18%16%13%17%17%16%18%

-1%13%54%18%96%jk17%19%75%25%10%11%8%8%

 Page 877

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_08 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 124 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

823639254736585361446More regulation
38%25%24%30%33%26%24%27%26%

18%g81%2%6%10%82%19%81%

103789273776758177721898The same amount of
47%54%70%44%53%53%51%54%53%regulation
11%88%3%ce4%8%84%20%80%

6411243983947Less regulation
3%3%2%3%3%3%2%3%3%

13%87%2%5%9%84%17%83%

272652201625878217295Don't know
12%18%4%23%11%18%22%16%18%

9%90%h1%7%df6%87%f27%a73%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_08 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 124 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

23211612980822008424126025530336168257282264318376446More regulation
27%28%27%27%24%27%18%30%30%31%30%30%18%28%29%29%29%29%26%

52%26%29%18%18%45%19%54%l58%l57%l68%l81%l15%58%f63%f59%f71%f84%f

409244285176216453252425461448542646179500535517612717898The same amount of
48%59%60%60%63%60%52%54%54%54%54%54%49%55%55%56%55%55%53%regulation
46%27%r32%r20%r24%r50%r28%47%51%50%60%72%20%56%f60%f58%f68%f80%f

269139121919141516232714192218263247Less regulation
3%2%3%3%3%2%4%2%2%2%2%2%4%2%2%2%2%2%3%

55%20%27%19%25%40%41%ijk30%32%33%48%59%31%40%46%38%55%68%

1864449283481126113117107137169106130135121151185295Don't know
22%11%10%10%10%11%26%14%14%13%14%14%29%14%14%13%14%14%18%

63%mnopq15%16%10%11%28%43%ghij38%40%36%46%57%36%abcd44%46%41%51%63%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_08 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 124 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

357389417401421146472462978112222446More regulation
73%58%54%54%48%28%29%26%29%27%20%31%26%

80%hijk87%h94%h90%h94%33%10%55%7%b18%b25%50%b

1222423022913762229356326159353352898The same amount of
25%36%39%39%43%43%58%59%27%54%64%49%53%regulation
14%27%l34%l32%l42%kl25%10%g63%g3%18%d39%acd39%d

-7431814327517111447Less regulation
-1%1%*2%3%2%3%5%6%2%2%3%

-15%l9%5%38%ijl31%7%57%11%ab35%ab23%31%

143355556813219115394076123295Don't know
3%5%7%7%8%26%12%12%39%14%14%17%18%

5%11%19%l19%l23%kl45%ef6%39%13%abc14%26%42%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_08 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 125 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

180344147317354387911612011711486117233237200368303670More regulation
36%40%46%37%42%35%36%44%45%43%36%36%36%40%44%36%42%37%40%

27%51%22%r47%53%o6%12%17%h18%h17%17%13%17%35%35%cf30%55%a45%

18535911632633424738211010515311496178215267312349660The same amount of
37%42%36%38%40%22%33%31%41%39%48%48%29%30%40%48%36%43%39%regulation
28%54%18%49%51%4%11%m12%17%km16%m23%iklm17%iklm15%27%33%ef40%def47%53%b

1935123828231051019176161536224466Less regulation
4%4%4%4%3%2%2%4%2%4%6%7%2%3%3%6%3%5%4%

29%53%18%57%43%4%5%15%8%15%29%jl25%jl9%24%22%54%def33%67%b

11712646169120466254334034211081627355167122289Don't know
23%15%14%20%14%42%29%21%12%15%11%9%33%27%13%10%19%15%17%

40%pq43%16%59%n41%16%ghij21%ghij19%ghj11%14%12%7%37%cd56%cd25%19%58%a42%

klk

 Page 881

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_09 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 125 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-8117475194660145142465206102915452670More regulation
-69%39%41%41%40%47%42%39%43%44%47%39%38%40%

-1%17%71%29%99%22%21%69%31%15%14%f8%8%

-313149922364311213647218891656162660The same amount of
-23%44%43%47%39%36%40%39%39%40%34%43%45%39%regulation
-*20%76%34%i97%17%21%72%28%14%10%9%9%c

--1446116611948181031566Less regulation
--5%4%2%4%3%3%4%4%4%1%1%4%4%

--21%69%16%99%16%13%73%b27%15%b4%1%8%

-1361465127744512226726332517289Don't know
-7%12%13%11%17%14%15%18%14%12%17%18%12%17%

-*12%50%18%96%jkl15%18%77%de23%9%11%9%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_09 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 125 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

96572283367543133538670More regulation
44%39%72%39%47%38%38%40%40%

14%85%4%cde5%10%81%20%80%

8956683350568133527660The same amount of
41%39%22%40%35%40%38%39%39%regulation
14%86%1%5%8%86%f20%80%

115513557135366Less regulation
5%4%2%3%4%4%4%4%4%

17%83%1%4%8%87%20%80%

212651152125270219289Don't know
10%18%4%18%14%18%20%16%17%

7%92%h*5%f7%87%f24%76%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_09 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
* small base



Table 125 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

33118422214614632012737339039045954397407430415484569670More regulation
39%44%47%50%43%43%26%47%46%47%46%45%27%45%44%45%44%43%40%

49%27%33%r22%r22%48%19%56%l58%l58%l69%l81%l15%61%f64%f62%f72%f85%f

325161182100144310213291319304370448157337370348422500660The same amount of
38%39%38%34%42%41%44%37%37%37%37%37%43%37%38%38%38%38%39%regulation
49%24%28%15%22%47%o32%ghij44%48%46%56%68%24%51%56%53%64%76%

k

31171817163221242922374613353633465366Less regulation
4%4%4%6%5%4%4%3%3%3%4%4%4%4%4%4%4%4%4%

47%25%27%26%24%48%31%37%44%33%55%69%20%53%55%50%69%80%

1665354303691121105115109138168100126138124155188289Don't know
19%13%11%10%11%12%25%13%13%13%14%14%27%14%14%13%14%14%17%

58%mnopq18%19%11%13%31%42%ghij36%40%38%48%58%35%abcd44%48%43%54%65%

ke
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_09 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h/i/j/k/l - m/n/o/p/q/r



Table 125 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

4936705635646111906440529116212307670More regulation
100%100%72%75%69%37%40%43%29%40%38%43%40%

73%hij100%hij84%84%h91%28%10%60%g4%17%32%46%d

--1631351881657440328116248262660The same amount of
--21%18%21%32%46%42%28%39%45%37%39%regulation
--25%kl20%kl29%kl25%11%g61%g4%18%d38%ad40%

--1052116642719112966Less regulation
--1%1%2%3%4%4%7%6%2%4%4%

--15%kl8%k31%ikl24%9%63%11%b28%b17%44%

--43466214317100354381114289Don't know
--5%6%7%28%11%11%35%15%15%16%17%

--15%kl16%kl22%kl49%ef6%35%12%abc15%28%39%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_09 And for each type of media, do you think that there should be more, less or about the same amount of regulation as there is today? PROMPTED
- Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base



Table 126 

PUBLIC SERVICE TELEVISION CHANNELS
What is shown

There is aor written must
regulator thatbe legal in theThere are no

sets rulesUK, but otherrestrictions,
about what canthan that thereanything can be

be shown oris noshown or
Don't knowwrittenregulation.writtenTotal

2551001340901686Unweighted Base
2411013343891686Weighted Base

14%60%20%5%

542187539387More regulation
22%22%22%44%23%

14%56%19%10%

67719240361062The same amount of
28%71%70%40%63%regulation
6%68%23%3%

43115858Less regulation
2%3%4%9%3%

7%53%26%14%

11545136179Don't know
48%4%4%7%11%

64%25%7%3%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_Q22 For each media, what is the level of restriction? Do you think there should be more, less or about the same regulation? PROMPTED
- Public Service television channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 127 

OTHER TELEVISION CHANNELS SUCH AS SKY ONE, DAVE AND COMEDY
CENTRAL

What is shown
There is aor written must

regulator thatbe legal in theThere are no
sets rulesUK, but otherrestrictions,

about what canthan that thereanything can be
be shown oris noshown or

Don't knowwrittenregulation.writtenTotal

3298933591051686Unweighted Base
3159093581041686Weighted Base

19%54%21%6%

751948546401More regulation
24%21%24%45%24%

19%48%21%12%

89647245381020The same amount of
28%71%68%37%60%regulation
9%63%24%4%

4209943Less regulation
1%2%3%9%3%

10%48%21%21%

146481910223Don't know
46%5%5%10%13%

65%22%9%4%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_Q22 For each media, what is the level of restriction? Do you think there should be more, less or about the same regulation? PROMPTED
- Other television channels such as Sky One, Dave and Comedy Central
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 128 

ONLINE CATCH-UP SERVICES FOR THE PUBLIC SERVICE TV CHANNELS
What is shown

There is aor written must
regulator thatbe legal in theThere are no

sets rulesUK, but otherrestrictions,
about what canthan that thereanything can be

be shown oris noshown or
Don't knowwrittenregulation.writtenTotal

3618553691011686Unweighted Base
3418723691041686Weighted Base

20%52%22%6%

801818040382More regulation
23%21%22%39%23%

21%47%21%11%

99640254471040The same amount of
29%73%69%45%62%regulation
10%62%24%4%

1015161254Less regulation
3%2%4%12%3%

19%29%30%22%

15236185211Don't know
45%4%5%5%12%

72%17%9%2%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_Q22 For each media, what is the level of restriction? Do you think there should be more, less or about the same regulation? PROMPTED
- Online catch-up services for the Public Service TV Channels
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 129 

VIDEO SHARING WEBSITES, SUCH AS YOUTUBE AND VIMEO
What is shown

There is aor written must
regulator thatbe legal in theThere are no

sets rulesUK, but otherrestrictions,
about what canthan that thereanything can be

be shown oris noshown or
Don't knowwrittenregulation.writtenTotal

4114934683141686Unweighted Base
3925034753161686Weighted Base

23%30%28%19%

138220216204777More regulation
35%44%45%65%46%

18%28%28%26%

8523021481611The same amount of
22%46%45%26%36%regulation
14%38%35%13%

214251757Less regulation
*3%5%5%3%

3%25%43%29%

168392014240Don't know
43%8%4%4%14%

70%16%8%6%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_Q22 For each media, what is the level of restriction? Do you think there should be more, less or about the same regulation? PROMPTED
- Video sharing websites, such as YouTube and Vimeo
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 130 

SOCIAL MEDIA SITES, SUCH AS FACEBOOK, TWITTER, INSTAGRAM AND
SNAPCHAT

What is shown
There is aor written must

regulator thatbe legal in theThere are no
sets rulesUK, but otherrestrictions,

about what canthan that thereanything can be
be shown oris noshown or

Don't knowwrittenregulation.writtenTotal

3785164962961686Unweighted Base
3595185043041686Weighted Base

21%31%30%18%

130274275204883More regulation
36%53%55%67%52%

15%31%31%23%

7219919878547The same amount of
20%38%39%26%32%regulation
13%36%36%14%

37151440Less regulation
1%1%3%5%2%

7%18%39%36%

15438168216Don't know
43%7%3%3%13%

71%18%7%4%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_Q22 For each media, what is the level of restriction? Do you think there should be more, less or about the same regulation? PROMPTED
- Social Media sites, such as Facebook, Twitter, Instagram and Snapchat
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 131 

NATIONAL NEWSPAPER WEBSITES
What is shown

There is aor written must
regulator thatbe legal in theThere are no

sets rulesUK, but otherrestrictions,
about what canthan that thereanything can be

be shown oris noshown or
Don't knowwrittenregulation.writtenTotal

3567644301361686Unweighted Base
3437724361351686Weighted Base

20%46%26%8%

8319811972473More regulation
24%26%27%53%28%

18%42%25%15%

9150727849925The same amount of
26%66%64%36%55%regulation
10%55%30%5%

92717659Less regulation
2%4%4%4%3%

14%46%30%10%

16039218230Don't know
47%5%5%6%14%

70%17%9%4%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_Q22 For each media, what is the level of restriction? Do you think there should be more, less or about the same regulation? PROMPTED
- National newspaper websites
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 132 

INDEPENDENTLY OWNED WEBSITES AND BLOGS
What is shown

There is aor written must
regulator thatbe legal in theThere are no

sets rulesUK, but otherrestrictions,
about what canthan that thereanything can be

be shown oris noshown or
Don't knowwrittenregulation.writtenTotal

4463544424441686Unweighted Base
4273504484611686Weighted Base

25%21%27%27%

140150181279750More regulation
33%43%40%61%44%

19%20%24%37%

99166228137630The same amount of
23%47%51%30%37%regulation
16%26%36%22%

1010141752Less regulation
2%3%3%4%3%

20%19%27%34%

177252627254Don't know
42%7%6%6%15%

70%10%10%11%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_Q22 For each media, what is the level of restriction? Do you think there should be more, less or about the same regulation? PROMPTED
- Independently owned websites and blogs
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 133 

SUBSCRIPTION VIDEO ON DEMAND SERVICES
What is shown

There is aor written must
regulator thatbe legal in theThere are no

sets rulesUK, but otherrestrictions,
about what canthan that thereanything can be

be shown oris noshown or
Don't knowwrittenregulation.writtenTotal

4396464341671686Unweighted Base
4166624401681686Weighted Base

25%39%26%10%

9416910974446More regulation
22%26%25%44%26%

21%38%24%17%

9743229773898The same amount of
23%65%68%43%53%regulation
11%48%33%8%

713131447Less regulation
2%2%3%8%3%

14%28%29%29%

21948208295Don't know
53%7%5%5%18%

74%16%7%3%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_Q22 For each media, what is the level of restriction? Do you think there should be more, less or about the same regulation? PROMPTED
- Subscription video on demand services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 134 

INSTANT MESSENGER SERVICES
What is shown

There is aor written must
regulator thatbe legal in theThere are no

sets rulesUK, but otherrestrictions,
about what canthan that thereanything can be

be shown oris noshown or
Don't knowwrittenregulation.writtenTotal

4533563904871686Unweighted Base
4363533955021686Weighted Base

26%21%23%30%

120153154244670More regulation
27%43%39%48%40%

18%23%23%36%

100160199202660The same amount of
23%45%50%40%39%regulation
15%24%30%31%

67223266Less regulation
1%2%6%6%4%

9%10%33%48%

210342025289Don't know
48%10%5%5%17%

73%12%7%9%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q.24_Q22 For each media, what is the level of restriction? Do you think there should be more, less or about the same regulation? PROMPTED
- Instant Messenger services
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)



Table 135 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

GENDER
2234271674114074896126134125168120144271259288-818818Male
45%49%52%48%49%44%44%48%50%46%52%51%44%46%48%52%-100%49%

27%52%20%r50%50%6%12%15%16%15%20%15%18%33%32%35%f-100%b

27743715444042962121136133147152117183319280269868-868Female
55%51%48%52%51%56%56%52%50%54%48%49%56%54%52%48%100%-51%

32%p50%18%51%49%7%14%16%15%17%18%14%21%c37%32%31%100%a-

AGE
14731892272285-----320238---55726928855716-34
29%37%29%32%34%-----100%100%---100%31%35%33%

26%57%pr17%49%51%-----57%ijklm43%ijkl---100%def48%52%

m

138291111256284---268272----539-28025953935-54
27%34%34%30%34%---100%100%----100%-32%32%32%

26%54%r21%r47%53%---50%ghklm50%ghkl----100%cef-52%48%

m

216255118322267110217262----327589--31927158955+
43%29%37%38%32%100%100%100%----100%100%--37%33%35%

37%q43%20%q55%n45%19%ghij37%ghij44%ghij----56%cd100%cd--54%46%

14212461198130110217-----327327--18314432765+
28%14%19%23%16%100%100%-----100%56%--21%18%19%

43%pq38%19%60%n40%34%ghij66%ghij-----100%cde100%cd--56%44%

kk

AGE
7013336119119------238---23811712023816-24
14%15%11%14%14%------100%---43%14%15%14%

29%56%15%50%50%------100%hijkl---100%def49%51%

m

7718657153167-----320----32015216832025-34
15%22%18%18%20%-----100%----57%18%20%19%

24%58%r18%48%52%-----100%gijkl----100%def48%52%

m
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 135 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

7014556121151----272----272-14712527235-44
14%17%18%14%18%----100%----50%-17%15%16%

26%53%21%44%56%o----100%ghjkl----100%cef-54%46%

m

6714654135132---268-----268-13313426845-54
13%17%17%16%16%---100%-----50%-15%16%16%

25%54%20%51%49%---100%ghikl-----100%cef-50%50%

m

7513157125137--262-----262--13612626255-64
15%15%18%15%16%--100%-----44%--16%15%16%

28%50%22%48%52%--100%ghijl-----100%cdf--52%48%

m

94804313087-217-----217217--1219621765-74
19%9%14%15%10%-100%-----66%37%--14%12%13%

43%q37%20%q60%n40%-100%ghijk-----100%cde100%cd--56%44%

m

4844186842110------110110--624811075+
10%5%6%8%5%100%------34%19%--7%6%7%

43%q40%16%62%n38%100%ghij------100%cde100%cd--56%44%

kl

SOCIAL GRADE
-514321-8364287137132151167119130267284285429407836ABC1
-60%100%-100%38%40%52%49%56%52%50%40%45%53%51%49%50%50%

-62%r38%qr-100%o5%10%16%lm16%l18%lm20%lm14%l16%32%34%ef34%f51%49%

501350-850-68130125135121153119198322256272440411850C2DE
100%40%-100%-62%60%48%51%44%48%50%60%55%47%49%51%50%50%

59%pq41%p-100%n-8%hik15%ghijk15%16%14%18%14%23%cd38%d30%32%52%48%

SOCIAL GRADE
--321-321184357545657366111811192154167321AB
--100%-38%16%20%22%20%21%18%15%19%20%21%17%18%20%19%

--100%qr-100%o6%14%18%17%18%18%11%19%37%34%29%48%52%

-864-3505144480131146145186133124255291318437427864C1C2
-100%-41%62%40%37%50%54%53%58%56%38%43%54%57%50%52%51%

-100%pr-40%60%o5%9%15%l17%lm17%lm22%lm15%lm14%29%34%ef37%ef51%49%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 135 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

501--501-48947567707770142216138147277223501DE
100%--59%-43%43%28%25%26%24%29%43%37%26%26%32%27%30%

100%pq--100%n-10%ghijk19%ghij15%13%14%15%14%28%cde43%cd27%29%55%a45%

k

CHILDREN IN HOUSEHOLD
4168278057--13317923-13410285521370-2
8%8%8%9%7%--*1%11%25%9%-*6%18%10%6%8%

30%50%20%58%42%--1%2%23%jklm58%gijk16%jklm-1%25%ef74%def62%a38%

lm

5268228458-2-114871922598088541413-5
10%8%7%10%7%-1%-4%18%22%4%1%*11%14%10%7%8%

37%48%15%59%n41%-2%-8%klm34%gjklm50%gjkl6%km2%2%42%ef57%ef62%a38%

m

57963810092-12248561181410979105871926-9
11%11%12%12%11%-1%1%9%31%19%7%*1%20%14%12%11%11%

30%50%20%52%48%-1%1%13%klm44%ghjk32%gjkl9%klm1%2%57%cef41%ef55%45%

lmm

6212840118112-311568835363151447112710222910-15
12%15%12%14%13%-2%4%21%32%11%15%1%2%27%13%15%12%14%

27%56%17%51%49%-1%5%m24%hklm38%ghjk15%klm16%klm1%6%63%cef31%ef56%44%

lm

13725190251228-5137716215269518239222276203479Any
27%29%28%29%27%-2%5%29%60%48%29%1%3%44%40%32%25%28%

29%53%19%52%48%-1%3%m16%klm34%ghjk32%gjkl15%klm1%4%50%ef46%ef58%a42%

lmm

3646132316006081102122481911101681683225713013365926151207None
73%71%72%71%73%100%98%95%71%40%52%71%99%97%56%60%68%75%72%

30%51%19%50%50%9%ghij18%ghij21%ghij16%hi9%14%i14%hi27%cd47%cd25%28%49%51%b
k

SEX OF CHILDREN
9918060175164-1104812210552111170157190148338Male
20%21%19%21%20%-1%4%18%45%33%22%*2%32%28%22%18%20%

29%53%18%52%48%-*3%lm14%klm36%ghjk31%gjkl15%klm*3%50%ef46%ef56%44%

lmm
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 135 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

9815064165147-48531149638412166134189123313Female
20%17%20%19%18%-2%3%20%42%30%16%1%2%31%24%22%15%19%

31%48%21%53%47%-1%2%17%klm36%ghjk31%gjkl12%klm1%4%53%cef43%ef61%a39%

lmm

INTERNET ACCESS
4788523178228241072122592652653072333185775305408468011647Internet access at home
95%99%99%97%99%97%97%99%99%97%96%98%97%98%98%97%97%98%98%

29%52%r19%r50%50%o6%13%16%16%h16%19%14%19%35%32%33%51%49%

54293132139340-96410210212875973204202220259479Internet access at work
11%34%41%16%41%-4%24%38%38%40%31%3%12%38%36%25%32%28%(through workplace
11%61%r27%qr29%71%o-2%m13%lm21%klm21%klm27%klm16%lm2%15%f43%ef42%ef46%54%bnetwork connection)

293619253531634371071611962162571911453064124475905751165Internet access via a
59%72%79%63%76%34%49%61%73%80%80%80%44%52%76%80%68%70%69%mobile phone\ tablet
25%53%r22%qr46%54%o3%9%m14%lm17%klm19%klm22%klm16%klm12%26%f35%ef38%ef51%49%using a mobile network

(e.g. 3G \ 4G access)

76144781191794263139557071316295141147151298Internet access on
15%17%24%14%21%4%12%12%15%20%22%30%9%10%18%25%17%18%18%publicly accessible
25%48%26%qr40%60%o1%9%m10%m13%m19%klm24%jklm24%hijk10%21%32%ef47%def49%51%computers (e.g. internet

lmcafé, library)

45365*41311156425612Other type of internet
1%1%1%1%1%*2%*1%***1%1%1%*1%1%1%access

33%39%28%54%46%4%35%8%27%6%10%10%39%47%32%20%46%54%

-------------------None of these \ Don't
-------------------access the internet
------------------

AREA
418683236688648891601962052162711992494454214716906471337Urban
83%79%73%81%78%81%74%75%77%79%85%84%76%76%78%84%79%79%79%

31%p51%p18%51%49%7%12%15%15%16%20%jkl15%kl19%33%31%35%def52%48%

8318186162187215765625648387914411887178171349Rural
17%21%27%19%22%19%26%25%23%21%15%16%24%24%22%16%21%21%21%

24%52%25%qr46%54%6%16%gh19%gh18%h16%14%11%22%c41%c34%c25%51%49%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 135 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

COUNTRY
424720277698722971742282212262761982714994474757246961420England
85%83%86%82%86%88%80%87%83%83%86%83%83%85%83%85%83%85%84%

30%51%19%49%51%o7%12%16%16%16%19%14%19%35%31%33%51%49%

38812482628221923282420304951437469143Scotland
8%9%8%10%7%7%10%7%9%10%7%8%9%8%9%8%9%8%9%

26%56%17%57%43%5%16%13%16%20%17%14%21%34%36%30%52%48%

2543164936416121511131320322627483684Wales
5%5%5%6%4%4%7%5%6%4%4%6%6%5%5%5%6%4%5%

30%51%19%58%42%5%18%14%18%12%16%16%24%38%30%32%57%43%

1321422171539767691613221738Northern Ireland
3%2%1%3%2%1%2%1%3%3%2%3%2%2%3%2%2%2%2%

35%54%11%57%43%4%13%8%22%19%16%18%16%25%42%34%56%44%

ETHNIC ORIGIN
4317412867447141082122442322232561833205634554407646941458White
86%86%89%87%85%98%97%93%87%82%80%77%98%96%84%79%88%85%86%

30%51%20%51%49%7%ghij15%ghijk17%ghij16%gh15%18%13%22%cd39%cd31%c30%52%48%

691153410411426173248615382580114101118219Minority Ethnic
14%13%11%12%14%2%3%6%12%18%19%22%2%4%15%20%12%14%13%

32%53%15%48%52%1%3%8%l15%klm22%klm28%jklm24%jklm3%11%37%ef52%def46%54%

CONCERN ABOUT THE INTERNET
355671284621689801732102112142411812534634254226936171310Any concern
71%78%88%73%82%73%80%80%79%79%75%76%77%79%79%76%80%75%78%

27%51%r22%qr47%53%o6%13%16%16%16%18%14%19%35%32%32%53%a47%

307567233534573661371821721912071522033853633595895181107Concerns around content
61%66%72%63%69%60%63%69%64%70%65%64%62%65%67%64%68%63%66%

28%51%21%qr48%52%o6%12%16%16%17%19%14%18%35%33%32%53%47%

24446121542549539120160143155161141160320298302517403920Concerns around
49%53%67%50%59%36%55%61%53%57%51%59%49%54%55%54%60%49%55%interactions
27%50%23%qr46%54%o4%13%m17%hm16%m17%m18%m15%m17%35%32%33%56%a44%

25449422744652860137171158150167131197368308298515459974Concerns around
51%57%71%52%63%55%63%65%59%55%52%55%60%63%57%54%59%56%58%data\privacy
26%51%r23%qr46%54%o6%14%h18%ghi16%15%17%13%20%38%c32%31%53%47%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 135 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

22047021640550047130154146140162126176330286288483422905Concerns around
44%54%67%48%60%42%60%59%55%52%51%53%54%56%53%52%56%52%54%hacking\security
24%52%r24%qr45%55%o5%14%hm17%m16%m15%18%14%19%37%32%32%53%47%

127172312021292638445050734965109100122154177331No concern
25%20%10%24%15%24%18%17%19%18%23%21%20%18%19%22%18%22%20%

38%pq52%p10%61%n39%8%12%13%15%15%22%15%20%33%30%37%47%53%

CONCERN ABOUT THE INTERNET (TOP 2 BOX)
331619254581623741631982011982111592374353993706435611204Any top concern
66%72%79%68%75%68%75%76%75%73%66%67%72%74%74%66%74%69%71%

27%51%r21%qr48%52%o6%14%h16%gh17%h16%18%13%20%36%c33%c31%53%a47%

285512207488516571291691611741801351863553343155434611004Top concerns around
57%59%64%57%62%52%59%64%60%64%56%57%57%60%62%56%63%56%60%content
28%51%21%r49%51%6%13%17%m16%17%m18%13%19%35%33%31%54%a46%

22641418439243335110148132143141116145293275257476350825Top concerns around
45%48%57%46%52%32%51%56%49%53%44%49%44%50%51%46%55%43%49%interactions
27%50%22%qr47%53%o4%13%m18%hm16%m17%m17%m14%m18%35%33%31%58%a42%

22543119740245153122155139133141109175330273250453400853Top concerns around
45%50%61%47%54%48%56%59%52%49%44%46%53%56%51%45%52%49%51%data\privacy
26%51%23%qr47%53%o6%14%gh18%ghim16%16%16%13%21%c39%c32%29%53%47%

1994171773704234512214013411913498167307253233436357793Top concerns around
40%48%55%43%51%41%56%53%50%44%42%41%51%52%47%42%50%44%47%hacking\security
25%53%r22%qr47%53%o6%15%ghim18%ghim17%15%17%12%21%c39%c32%29%55%a45%

1702456726921336556467741087990154141188225256482No top concern
34%28%21%32%25%32%25%24%25%27%34%33%28%26%26%34%26%31%29%

35%pq51%p14%56%n44%7%11%13%14%15%22%jkl16%k19%32%29%39%de47%53%b

EXPERIENCED HARM ONLINE
1733871933214323173106129119164131104210247295394358752Any harm
35%45%60%38%52%28%34%41%48%44%51%55%32%36%46%53%45%44%45%

23%51%r26%qr43%57%o4%10%14%m17%lm16%lm22%klm17%iklm14%28%33%ef39%def52%48%

721729913620791943496187752871110162181162342Harm around content
14%20%31%16%25%8%9%16%18%22%27%31%9%12%20%29%21%20%20%

21%50%r29%qr40%60%o2%6%13%lm14%lm18%lm25%jklm22%ijkl8%21%32%ef47%def53%47%

m
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 135 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

67146811331617153249485984225497143163131294Harm around interactions
13%17%25%16%19%6%7%12%18%18%19%35%7%9%18%26%19%16%17%

23%50%28%qr45%55%2%5%11%17%lm16%lm20%lm29%hijk7%18%33%ef49%def55%45%

lm

9624413618429124516781691028275141150184238237475Harm around data\privacy
19%28%42%22%35%21%24%25%30%25%32%35%23%24%28%33%27%29%28%

20%51%r29%qr39%61%o5%11%14%17%14%21%lm17%iklm16%30%31%39%ef50%50%

88232941802341640667269846656122141151198216414Harm around
18%27%29%21%28%14%19%25%27%25%26%28%17%21%26%27%23%26%25%hacking\security
21%56%r23%r43%57%o4%10%16%m17%lm17%m20%lm16%lm14%30%34%ef36%ef48%52%

29143812547238275129143131136139101204347268239429425854No Harm
58%51%39%55%46%68%59%55%49%50%43%42%62%59%50%43%49%52%51%

34%pq51%p15%55%n45%9%ghij15%ghij17%gh15%16%16%12%24%cd41%cd31%c28%50%50%

k

INTERNET USAGE (PAST MONTH)
24137793412300579011812110113391147265222224369342711Only visited app\sites
48%44%29%48%36%51%42%45%45%37%42%38%45%45%41%40%43%42%42%used before
34%p53%p13%58%n42%8%gi13%17%17%14%19%13%21%37%31%32%52%48%

13329112823331922648777861229487174162216281270552Visited 1 or 2 new
27%34%40%27%38%20%30%33%29%31%38%39%27%29%30%39%32%33%33%apps\sites
24%53%r23%r42%58%o4%12%16%m14%16%m22%jlm17%jlm16%31%29%39%def51%49%

601439010618842537557055482966125102140154293Visited lots of new
12%17%28%12%22%4%12%14%20%26%17%20%9%11%23%18%16%19%17%apps\sites
21%49%r31%qr36%64%o1%9%m13%m19%lm24%hklm19%m16%lm10%23%43%ef35%ef48%52%

484477623222914121364516525105842100Have not gone online
10%5%2%9%3%20%13%5%5%5%2%2%15%11%5%2%7%5%6%

49%pq44%p7%77%n23%22%ghij29%ghij14%gh13%13%6%4%51%cd65%cd25%c10%58%42%

kk

AWARENESS OF DATA PRIVACY OPTIONS ON SOCIAL MEDIA
230510210423527196911515717723817688202334414498452950Aware and using
46%59%65%50%63%17%32%44%59%65%74%74%27%34%62%74%57%55%56%

24%54%r22%r45%55%o2%7%m12%lm17%klm19%klm25%ijkl19%ijkl9%21%f35%ef44%def52%48%

mm
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 135 

SOCIAL GRADESOCIAL GRADEAGEAGEGENDER
DEC1C2ABC2DEABC175+65-7455-6445-5435-4425-3416-2465+55+35-5416-34FemaleMaleTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

5358423098987881262532532572613072293796325185369067801686Unweighted Base
5018643218508361102172622682723202383275895395578688181686Weighted Base

30%51%19%50%50%7%13%16%16%16%19%14%19%35%32%33%51%49%

54812690729182124352530274858557389162Aware but not using
11%9%8%11%9%8%8%8%9%13%8%13%8%8%11%10%8%11%10%

33%50%16%56%44%5%11%13%15%21%16%19%17%30%36%34%45%55%

18624781300213771181197855412519531413465262251513Not Aware/ Don't Use
37%29%25%35%26%70%54%45%29%20%13%10%60%53%25%12%30%31%30%

36%pq48%16%58%n42%15%ghij23%ghij23%ghij15%ghi11%gh8%5%38%cd61%cd26%c13%51%49%

kl

ATTITUDES TOWARDS REGULATIONS ONLINE
23745718941147250121151148145167102171322292269472411883More regulations on
47%53%59%48%56%46%56%58%55%53%52%43%52%55%54%48%54%50%52%Social media
27%52%21%r47%53%o6%14%g17%gm17%g16%g19%g12%19%36%c33%30%53%47%

2033961513633864511013513212712278155290259200410340750More regulations on
41%46%47%43%46%41%50%52%49%47%38%33%47%49%48%36%47%42%44%websites\blogs
27%53%20%48%52%6%15%gh18%gh18%gh17%g16%10%21%c39%c35%c27%55%a45%

2083911793584194110613713513514183147283270224437341777More regulations on
42%45%56%42%50%37%49%52%51%50%44%35%45%48%50%40%50%42%46%video sharing websites
27%50%23%qr46%54%o5%14%gm18%gm17%gm17%gm18%g11%19%36%c35%c29%56%a44%

180344147317354387911612011711486117233237200368303670More regulations on
36%40%46%37%42%35%36%44%45%43%36%36%36%40%44%36%42%37%40%Instant Messanger
27%51%22%r47%53%o6%12%17%h18%h17%17%13%17%35%35%cf30%55%a45%services

282539224500544631401761721711931302033793423235504941044More regulations on all
56%62%70%59%65%57%65%67%64%63%60%55%62%64%63%58%63%60%62%above internet media
27%52%r21%qr48%52%o6%13%g17%g16%g16%18%12%19%36%c33%31%53%47%
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h/i/j/k/l/m - n/o - p/q/r



Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

GENDER
-6151575259801123148615203102875452818Male
-54%51%49%54%49%39%44%51%42%44%45%38%38%49%

-1%18%70%32%98%15%18%75%abe25%12%11%7%6%

-51475902208461891905922761271058885868Female
-46%49%51%46%51%61%56%49%58%56%55%62%62%51%

-1%17%68%25%97%22%22%68%32%f15%12%10%f10%f

AGE
-214144720254013415733622271798010255716-34
-20%47%38%42%33%43%46%28%46%31%41%57%74%33%

-*25%ik80%i36%i97%24%28%60%40%df13%14%df14%cde18%bcd
fef

-495412204530166170301239144109593453935-54
-32%32%35%43%32%53%50%25%50%63%57%42%25%32%

-1%18%76%38%ikl98%31%32%56%44%af27%abe20%abf11%af6%

f

-662306735771211571181542158955+
-47%21%26%15%35%4%3%47%4%6%2%2%1%35%

-1%10%52%j12%98%jkl2%2%97%abcd3%2%abc1%**
e

-5311459318413225312-32765+
-39%10%12%2%19%1%*27%1%1%1%2%-19%

-1%9%j44%j3%97%jkl1%*99%abcd1%1%*1%-
e
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

AGE
-17119175233385216869361892323816-24
-10%24%16%16%14%12%15%14%15%16%9%6%16%14%

-*30%ijk80%31%98%16%22%71%b29%b15%b7%4%9%b

-170257128307961051681523561717932025-34
-10%24%22%27%19%31%31%14%32%15%32%50%58%19%

-*22%80%i40%i96%30%33%52%48%df11%19%df22%cde25%cde
ff

-1552161022651141221101628885483127235-44
-6%19%19%21%16%36%36%9%34%38%44%34%23%16%

-*20%80%38%i97%42%45%40%60%af32%af31%aef18%af11%f

-339196102265534819177562411326845-54
-27%13%17%21%16%17%14%16%16%24%13%8%2%16%

-1%15%73%38%ikl99%20%18%71%ab29%ab21%abc9%a4%a1%

ef

-1311616425981024813112-126255-64
-8%10%14%13%16%2%3%21%3%5%1%-1%16%

-*12%61%24%99%l3%4%95%abcd5%4%abc1%-*
e

-4261079212412125312-21765-74
-35%9%9%2%13%1%*18%1%1%1%2%-13%

-2%12%j49%j4%97%jk2%1%98%abcd2%2%1%1%-
e
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Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-*437-107--110-----11075+
-4%1%3%-6%--9%-----7%

-*4%j34%j-97%jkl--100%abcd-----
e

SOCIAL GRADE
-5179634340824147164608228112925857836ABC1
-46%60%54%71%50%47%48%50%48%49%48%41%42%50%

-1%21%i76%i41%ikl99%18%20%73%b27%13%11%7%7%

-61195311398221651756002511181008480850C2DE
-54%40%46%29%50%53%52%50%52%51%52%59%58%50%

-1%14%j63%j16%97%jkl19%21%71%29%14%12%10%f9%

SOCIAL GRADE
-37825313231764602319040382227321AB
-28%26%22%27%19%21%18%19%19%17%20%15%20%19%

-1%24%i79%41%ik99%20%19%72%28%12%12%7%8%

-5144619293852150180613251128966868864C1C2
-39%48%53%61%52%48%53%51%53%56%50%48%50%51%

-1%17%72%34%ikl99%17%21%71%29%15%11%8%8%

-47629354478989936413762575241501DE
-33%25%25%11%29%31%29%30%29%27%30%37%30%30%

-1%15%j59%j11%95%jk20%20%73%27%12%11%10%8%

CHILDREN IN HOUSEHOLD
--25102471339494-1371737411371370-2
--8%9%10%8%30%28%-29%7%19%29%100%8%

--18%75%35%97%69%69%-100%cdf12%f27%df30%cdf100%bcd
ef
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Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f - g/h - i/j/k/l/m/n
* small base; ** very small base (under 30) ineligible for sig testing



Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--251164513299107-1413260141411413-5
--8%10%9%8%32%32%-30%14%31%100%30%8%

--18%82%32%93%70%76%-100%df23%f43%df100%acd29%df
ef

--3215671188138155-1927319260371926-9
--11%13%15%11%44%46%-40%32%100%43%27%11%

--17%81%37%98%72%81%-100%adf38%f100%abd31%ad19%f
eff

-13918081225156169-22922973321722910-15
-8%13%15%17%14%50%50%-48%100%38%23%12%14%

-*17%78%35%98%68%74%-100%abcf100%ab32%ab14%af7%f
ceff

-183371172463308332-479229192141137479Any
-8%28%32%36%28%98%98%-100%100%100%100%100%28%

-*17%78%i36%il97%64%69%-100%f48%f40%f30%f29%f

-112157943081183571207-----1207None
-92%72%68%64%72%2%2%100%-----72%

-1%18%j66%25%98%jk*1%100%abcd-----
e

SEX OF CHILDREN
--60268118332165338733216915510794338Male
--20%23%25%20%53%100%1%69%74%81%76%69%20%

--18%79%35%i98%49%100%h2%98%f50%f46%aef32%f28%f

 Page 906

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
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* small base; ** very small base (under 30) ineligible for sig testing



Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-15724611829931316553081561389994313Female
-8%19%21%25%18%100%49%*64%68%72%70%69%19%

-*18%79%38%i96%100%g53%2%98%f50%f44%f32%f30%f

INTERNET ACCESS
-102921130477164729933211834632251881321331647Internet access at home
-85%98%97%99%100%96%98%98%97%98%98%93%97%98%

-1%18%69%29%k100%jkl18%20%72%b28%14%b11%8%8%

-215044847947711811830817281714547479Internet access at work
-19%51%38%100%29%38%35%25%36%35%37%32%35%28%(through workplace
-*31%ik94%i100%ikl99%25%25%64%36%f17%f15%f9%10%fnetwork connection)

-10290116544811302462687943711801561161021165Internet access via a
-83%97%100%94%69%79%79%66%78%78%81%82%75%69%mobile phone\ tablet
-1%25%ij100%ijl38%i97%21%23%68%32%f15%f13%f10%f9%fusing a mobile network

(e.g. 3G \ 4G access)

-329829015029257602158339322525298Internet access on
-21%100%25%31%18%18%18%18%17%17%17%18%18%18%publicly accessible
-1%100%ijk97%i51%ik98%19%20%72%28%13%11%8%8%computers (e.g. internet

café, library)

-123102101-1111---12Other type of internet
-100%1%1%*1%*-1%**---1%access
-100%21%83%19%85%8%-92%8%8%---

---------------None of these \ Don't
---------------access the internet
--------------
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)
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Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

AREA
-926897439613002482759503871771581211131337Urban
-75%90%84%83%79%79%81%79%81%77%82%85%83%79%

-1%20%ijk73%i30%97%19%21%71%29%13%12%9%8%

-3301918434665632589153342124349Rural
-25%10%16%17%21%21%19%21%19%23%18%15%17%21%

-1%9%55%l24%l99%kl19%18%74%26%15%10%6%7%

COUNTRY
-62701001420138726628110164041941561101201420England
-53%91%86%88%84%85%83%84%84%85%81%78%88%84%

-*19%ik70%30%98%19%20%72%28%14%11%8%8%b

-21382381422435100442122177143Scotland
-20%4%7%8%9%8%10%8%9%9%11%12%5%9%

-2%9%57%26%99%l17%24%70%30%15%15%12%5%

-3752128112156519889984Wales
-27%2%4%2%5%4%4%5%4%3%4%6%6%5%

-4%9%62%14%96%j14%18%77%23%9%10%11%10%

--7319361182712665138Northern Ireland
--2%3%2%2%3%2%2%2%3%3%3%1%2%

--19%80%24%93%28%21%69%31%17%17%13%3%

ETHNIC ORIGIN
-12243988408142624325310903681731521051041458White
-100%82%85%85%87%78%75%90%77%76%79%74%76%86%

-1%17%68%28%98%l17%17%75%abc25%12%10%7%7%

de

 Page 908

Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
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* small base; ** very small base (under 30) ineligible for sig testing



Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

--4816965210668311010853393632219Minority Ethnic
--16%14%14%13%21%25%9%23%23%20%26%23%13%

--22%77%30%96%30%38%50%50%f24%f18%f17%f15%f

CONCERN ABOUT THE INTERNET
-112439413921283236254947364178147961011310Any concern
-90%82%81%82%78%76%75%78%76%78%76%68%74%78%

-1%19%72%30%98%18%19%72%b28%14%11%7%8%

-9212809335108021622478432215613594921107Concerns around content
-80%71%69%70%66%69%66%65%67%68%70%67%67%66%

-1%19%73%i30%98%20%20%71%29%14%12%9%8%

-61826942909001821986442771451107772920Concerns around
-54%61%60%61%55%58%58%53%58%63%57%54%53%55%interactions
-1%20%75%i32%i98%20%21%70%30%16%f12%8%8%

-9186716296954156165736239124985862974Concerns around
-78%63%61%62%58%50%49%61%50%54%51%41%45%58%data\privacy
-1%19%73%30%98%16%17%75%abc25%13%b10%6%6%

e

-10168661277889146155674231119805365905Concerns around
-82%56%57%58%54%47%46%56%48%52%42%38%48%54%hacking\security
-1%19%73%31%98%16%17%75%bce25%b13%bc9%6%7%

-14619778319707822510548414330331No concern
-10%16%17%16%19%22%23%19%22%21%22%30%22%20%

-*14%59%24%96%21%24%68%32%15%13%13%f9%
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* small base; ** very small base (under 30) ineligible for sig testing



Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

CONCERN ABOUT THE INTERNET (TOP 2 BOX)
-11222859357118022223486533916913487941204Any top concern
-90%74%74%75%72%71%69%72%71%73%70%62%69%71%

-1%18%71%30%98%18%19%72%b28%b14%b11%7%8%

-919672929698020220770430014812385861004Top concerns around
-80%66%63%62%60%65%61%58%63%64%64%60%63%60%content
-1%19%73%30%98%20%21%70%30%15%12%8%9%

-6163618252806168176573252131996868825Top concerns around
-50%55%53%53%49%54%52%47%53%57%52%48%50%49%interactions
-1%20%75%i31%98%20%21%69%31%16%f12%8%8%

-8163627253836139148638215114845157853Top concerns around
-68%55%54%53%51%45%44%53%45%50%44%36%41%51%data\privacy
-1%19%74%30%98%16%17%75%abc25%13%b10%6%7%

e

-10141577233783126134594199105674559793Top concerns around
-82%47%49%49%48%40%40%49%42%46%35%32%43%47%hacking\security
-1%18%73%29%99%16%17%75%bce25%b13%bc8%6%7%

-1763061224679110434213961585442482No top concern
-10%26%26%25%28%29%31%28%29%27%30%38%31%29%

-*16%64%25%97%19%22%71%29%13%12%11%def9%

EXPERIENCED HARM ONLINE
-10151584269741145147535217100865568752Any harm
-85%51%50%56%45%47%43%44%45%44%45%39%50%45%

-1%20%78%i36%ik99%19%20%71%29%13%11%7%9%
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* small base; ** very small base (under 30) ineligible for sig testing
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SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-583284131340827922611646553435342Harm around content
-46%28%24%27%21%26%23%19%24%20%29%24%26%20%

-2%24%i83%i38%i99%24%23%66%34%f13%16%df10%10%

-37024610929069592039142402229294Harm around interactions
-29%24%21%23%18%22%17%17%19%19%21%16%21%17%

-1%24%i84%i37%i99%23%20%69%31%14%14%8%10%

-8111367175468868534612955562744475Harm around data\privacy
-66%37%32%37%28%28%25%29%27%24%29%19%32%28%

-2%23%i77%37%i99%18%18%73%b27%12%12%b6%9%b

-587324153410758729611858502428414Harm around
-39%29%28%32%25%24%26%24%25%25%26%17%20%25%hacking\security
-1%21%78%37%i99%18%21%71%b29%14%12%b6%7%

-2137537203830154176613241122987858854No Harm
-15%46%46%42%50%49%52%51%50%53%51%55%42%51%

-*16%63%24%97%jk18%21%72%28%14%12%9%a7%

INTERNET USAGE (PAST MONTH)
-3114441160697130150502209103796161711Only visited app\sites
-25%38%38%33%42%42%44%42%44%45%41%43%45%42%used before
-*16%62%22%98%jk18%21%71%29%14%11%9%9%

-61024272045371049940015264654749552Visited 1 or 2 new
-55%34%37%42%33%33%29%33%32%28%34%33%36%33%apps\sites
-1%18%77%i37%ikl97%19%18%73%27%12%12%9%9%
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Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-16724510429164761959857422718293Visited lots of new
-13%23%21%22%18%20%23%16%21%25%22%19%13%17%apps\sites
-1%23%83%i36%99%22%26%67%33%f19%af14%9%6%

-19381093121085146545100Have not gone online
-7%3%3%2%6%4%3%7%3%3%3%3%4%6%

-1%9%38%10%93%jk12%10%86%cde14%6%5%4%5%

AWARENESS OF DATA PRIVACY OPTIONS ON SOCIAL MEDIA
-62087543489322212176293211481219497950Aware and using
-50%70%65%73%57%71%64%52%67%64%63%67%71%56%

-1%22%i79%i37%ik98%23%23%66%34%f16%f13%f10%f10%f

-122113361572840110522924138162Aware but not using
-7%7%10%8%10%9%12%9%11%13%13%9%6%10%

-1%13%70%23%97%17%24%68%32%18%15%8%5%

-5572638650150704288642402526513Not Aware/ Don't Use
-43%19%23%18%30%16%21%35%18%18%21%18%19%30%

-1%11%51%17%98%jkl10%14%83%abc17%8%8%5%5%

de

ATTITUDES TOWARDS REGULATIONS ONLINE
-111676292748661781866222611301106969883More regulations on
-93%56%54%57%53%57%55%51%55%56%57%49%50%52%Social media
-1%19%71%31%98%20%21%70%30%15%12%8%8%

-9121514214734150146536213106895959750More regulations on
-75%41%44%45%45%48%43%44%45%46%46%42%43%44%websites\blogs
-1%16%69%28%98%20%19%72%28%14%12%8%8%
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Table 135 

SEX OF
INTERNET ACCESSCHILDRENCHILDREN IN HOUSEHOLD

Internet
access

Internetvia a
access onmobile

publiclyphone\Internet
accessibltabletaccess at

None ofeusing awork
these \computersmobile(through
Don'tOther(e.g.networkworkplace

accesstype ofinternet(e.g. 3GnetworkInternet
theinternetcafé,\ 4Gconnectioaccess at

internetaccesslibrary)access)n)homeFemaleMaleNoneAny10-156-93-50-2Total
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

-122871138436164031633412074792291921491411686Unweighted Base
-**12**2981165479164731333812074792291921411371686Weighted Base

-**1%**18%69%28%98%19%20%72%28%14%11%8%8%

-71475522367621681685362411161096667777More regulations on
-63%49%47%49%46%54%50%44%50%51%57%47%49%46%video sharing websites
-1%19%71%30%98%22%22%69%31%f15%14%f9%9%

-8117475194660145142465206102915452670More regulations on
-69%39%41%41%40%47%42%39%43%44%47%39%38%40%Instant Messanger
-1%17%71%29%99%22%21%69%31%15%14%f8%8%services

-11191740316102620421474130315112982801044More regulations on all
-93%64%64%66%62%65%63%61%63%66%67%58%59%62%above internet media
-1%18%71%30%98%20%20%71%29%14%12%8%8%
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* small base; ** very small base (under 30) ineligible for sig testing



Table 135 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

GENDER
118694173669696171647818Male
54%48%44%43%48%49%49%48%49%

14%85%2%4%8%85%21%79%

101764224874724178690868Female
46%52%56%57%52%51%51%52%51%

12%88%2%6%9%83%21%79%

AGE
1144401327434758747155716-34
52%30%34%32%30%33%25%35%33%

20%g79%2%5%8%85%16%84%b

8045516265144711842153935-54
37%31%42%30%36%31%34%31%32%

15%84%3%5%9%83%22%78%

255639324949914444558955+
11%39%25%38%34%35%41%33%35%

4%96%h2%5%8%85%24%a76%

8320620302717924932765+
3%22%16%24%21%19%22%19%19%

2%98%h2%6%9%83%24%76%

AGE
53183713201983819923816-24
24%13%18%16%14%14%11%15%14%

22%g77%3%6%8%83%16%84%

61256613242764827132025-34
28%18%16%16%17%19%14%20%19%

19%g80%2%4%7%86%15%85%b

48223711282265621627235-44
22%15%19%12%20%16%16%16%16%

18%g82%3%4%10%83%21%79%

32232915232216220526845-54
15%16%22%18%16%16%18%15%16%

12%87%3%6%9%83%23%77%
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Table 135 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

17244312192286519626255-64
8%17%8%14%13%16%19%15%16%

6%93%h1%5%7%87%25%75%

6212516221745716021765-74
3%15%13%18%16%12%16%12%13%

3%97%h2%7%10%80%26%a74%

210814897218911075+
1%7%4%5%5%7%6%7%7%

2%98%h1%4%7%88%19%81%

SOCIAL GRADE
114714173662722187648836ABC1
52%49%43%42%43%51%54%49%50%

14%85%2%4%7%86%22%78%

104744224982698162688850C2DE
48%51%57%58%57%49%46%51%50%

12%87%3%6%10%82%19%81%

SOCIAL GRADE
342864162427786236321AB
15%20%11%19%17%19%25%18%19%

11%89%1%5%8%86%27%a73%

115741214381720181683864C1C2
53%51%54%51%56%51%52%51%51%

13%86%2%5%9%83%21%79%

6943113253842483418501DE
32%30%35%30%26%30%24%31%30%

14%86%3%5%8%85%17%83%b

CHILDREN IN HOUSEHOLD
32104197120241131370-2
15%7%3%10%5%8%7%8%8%

23%g76%1%6%5%88%17%83%

361055917110211211413-5
17%7%13%11%12%8%6%9%8%

26%g74%3%6%12%78%15%85%
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Table 135 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

391526822156341581926-9
18%10%17%10%15%11%10%12%11%

20%g79%3%4%11%81%18%82%

5317368211945317722910-15
24%12%17%9%15%14%15%13%14%

23%g76%3%3%9%85%23%77%

10836812194440491387479Any
50%25%31%23%30%28%26%29%28%

23%g77%2%4%9%84%19%81%

1101090276510010162589501207None
50%75%69%77%70%72%74%71%72%

9%90%h2%5%8%84%21%79%

SEX OF CHILDREN
832538153528163275338Male
38%17%21%18%24%20%18%21%20%

25%g75%2%4%10%83%19%81%

6624311122426665248313Female
30%17%28%14%17%19%19%19%19%

21%g78%3%4%8%85%21%79%

INTERNET ACCESS
21014263681142138734613001647Internet access at home
96%98%93%96%99%98%99%97%98%

13%87%2%5%9%f84%f21%a79%

654089123842084396479Internet access at work
30%28%24%14%26%30%24%30%28%(through workplace
14%85%2%2%8%88%e17%83%bnetwork connection)

16998831528210011919741165Internet access via a
77%68%80%62%57%70%55%73%69%mobile phone\ tablet
14%g85%3%d4%7%86%d16%84%busing a mobile network

(e.g. 3G \ 4G access)

48243771327030268298Internet access on
22%17%19%9%9%19%9%20%18%publicly accessible
16%82%2%2%4%91%de10%90%bcomputers (e.g. internet

café, library)
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Table 135 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

-12-3263912Other type of internet
-1%-4%2%*1%1%1%access
-100%-27%c20%53%25%75%

---------None of these \ Don't
---------access the internet
--------

AREA
203112428541181137-13371337Urban
93%77%73%64%83%80%-100%79%

15%g84%2%4%9%e85%e-100%b

15333103125283349-349Rural
7%23%27%36%17%20%100%-21%

4%95%h3%9%cd7%81%100%a-

COUNTRY
2081204---142028311371420England
95%83%---100%81%85%84%

15%g85%---100%def20%80%

5136--143-25118143Scotland
2%9%--100%-7%9%9%

3%95%h--100%cef-17%83%

579-84--315484Wales
2%5%-100%--9%4%5%

6%94%-100%cdf--36%a64%

-3838---102838Northern Ireland
-3%100%---3%2%2%

-100%h100%cde---27%73%

ETHNIC ORIGIN
-14583879136120433311241458White
-100%100%94%95%85%95%84%86%

-100%h3%c5%c9%c83%23%a77%

219--5520815203219Minority Ethnic
100%--6%3%15%4%15%13%

100%g--2%2%95%df7%93%b
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* small base



Table 135 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

CONCERN ABOUT THE INTERNET
16611373473105109925410571310Any concern
76%78%88%87%73%77%73%79%78%

13%87%3%6%d8%84%19%81%b

1399623069889201999081107Concerns around content
64%66%78%82%61%65%57%68%66%

13%87%3%6%cd8%83%18%82%b

110804295674761170751920Concerns around
50%55%75%66%52%54%49%56%55%interactions
12%87%3%cd6%c8%83%18%82%b

119850306177807190784974Concerns around
55%58%77%72%54%57%54%59%58%data\privacy
12%87%3%cd6%cd8%83%20%80%

105796286575737179725905Concerns around
48%55%72%77%52%52%51%54%54%hacking\security
12%88%3%cd7%cd8%81%20%80%

46282593628285246331No concern
21%19%12%11%25%20%24%18%20%

14%85%1%3%11%e85%26%a74%

CONCERN ABOUT THE INTERNET (TOP 2 BOX)
147105033709910032369681204Any top concern
67%72%86%83%69%71%68%72%71%

12%87%3%cd6%cd8%83%20%80%

1218772965838271828221004Top concerns around
56%60%75%77%58%58%52%61%60%content
12%87%3%c6%cd8%82%18%82%b

96723295371672152673825Top concerns around
44%50%75%63%50%47%44%50%49%interactions
12%88%3%cd6%c9%81%18%82%b

101747276068697170683853Top concerns around
46%51%71%71%48%49%49%51%51%data\privacy
12%88%3%cd7%cd8%82%20%80%
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Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f - g/h
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Table 135 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

90699245968642164629793Top concerns around
41%48%63%70%47%45%47%47%47%hacking\security
11%88%3%c7%cd9%81%21%79%

7140851545417113369482No top concern
33%28%14%17%31%29%32%28%29%

15%85%1%3%9%ef87%ef23%77%

EXPERIENCED HARM ONLINE
95654153768633137616752Any harm
44%45%39%44%47%45%39%46%45%

13%87%2%5%9%84%18%82%b

403015154028362280342Harm around content
18%21%12%18%28%20%18%21%20%

12%88%1%4%12%cf83%18%82%

282645173423861233294Harm around interactions
13%18%13%21%24%17%17%17%17%

10%90%2%6%12%c81%21%79%

554189174540390385475Harm around data\privacy
25%29%25%20%32%28%26%29%28%

12%88%2%4%10%85%19%81%

513608233834480334414Harm around
23%25%21%28%27%24%23%25%25%hacking\security
12%87%2%6%9%83%19%81%

115733234365723195659854No Harm
53%50%61%51%45%51%56%49%51%

13%86%3%5%8%85%23%a77%

INTERNET USAGE (PAST MONTH)
107600153378585152559711Only visited app\sites
49%41%39%39%55%41%44%42%42%used before
15%g84%2%5%11%ce82%21%79%

53496153336468109442552Visited 1 or 2 new
24%34%39%40%25%33%31%33%33%apps\sites
10%90%h3%6%d6%85%20%80%
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Table 135 

ETHNIC ORIGINCOUNTRYAREA
MinorityNorthern
EthnicWhiteIrelandWalesScotlandEnglandRuralUrbanTotal

(h)(g)(f)(e)(d)(c)(b)(a)

21914584275137143234913371686Unweighted Base
219145838*84*143142034913371686Weighted Base

13%86%2%*5%*9%84%21%79%

432498131725558235293Visited lots of new
20%17%22%15%12%18%17%18%17%apps\sites
15%85%3%4%6%87%20%80%

1486-510852277100Have not gone online
6%6%-6%7%6%6%6%6%

14%86%-5%10%85%22%78%

AWARENESS OF DATA PRIVACY OPTIONS ON SOCIAL MEDIA
127819265773794191759950Aware and using
58%56%69%68%51%56%55%57%56%

13%86%3%6%cd8%84%20%80%

25136172413034128162Aware but not using
11%9%4%8%17%9%10%10%10%

15%84%1%4%15%cf80%21%79%

59452101943441116397513Not Aware/ Don't Use
27%31%26%22%30%31%33%30%30%

12%88%2%4%8%86%23%77%

ATTITUDES TOWARDS REGULATIONS ONLINE
115766305493705182701883More regulations on
53%53%78%64%65%50%52%52%52%Social media
13%87%3%c6%c11%c80%21%79%

98651294976596151598750More regulations on
45%45%76%58%53%42%43%45%44%websites\blogs
13%87%4%cd7%c10%c80%20%80%

108668274571634160618777More regulations on
50%46%70%54%50%45%46%46%46%video sharing websites
14%86%3%cd6%9%82%21%79%

96572283367543133538670More regulations on
44%39%72%39%47%38%38%40%40%Instant Messanger
14%85%4%cde5%10%81%20%80%services

13790434671038402148311044More regulations on all
63%62%90%79%72%59%61%62%62%above internet media
13%87%3%cd6%c10%c80%20%80%
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Table 135 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

GENDER
425216237131162358256357400350461561196422459403518617818Male
50%52%50%45%47%48%53%45%47%42%46%47%53%47%47%44%47%47%49%

52%26%29%16%20%44%31%ghij44%49%43%56%69%24%abcd52%56%49%63%75%

ke

429198238163181394225436453476543643171483515517589693868Female
50%48%50%55%53%52%47%55%53%58%54%53%47%53%53%56%53%53%51%

49%23%27%19%21%45%26%50%l52%l55%l63%l74%l20%56%f59%f60%f68%f80%f

AGE
23915118414316229518823325025731537013228829830235942255716-34
28%36%39%49%47%39%39%29%29%31%31%31%36%32%31%33%32%32%33%

43%27%r33%r26%mpqr29%mpqr53%r34%ghij42%45%46%56%66%24%52%54%54%64%76%

k

2681411509711024714125327327533439911328630829836342553935-54
31%34%31%33%32%33%29%32%32%33%33%33%31%32%32%32%33%32%32%

50%26%28%18%20%46%26%47%51%51%62%74%21%53%57%55%67%79%

347122141547121015430733029335543512333036832038546358955+
41%30%30%18%21%28%32%39%39%35%35%36%33%37%38%35%35%35%35%

59%mnopq21%no24%no9%12%36%no26%52%l56%l50%60%74%21%56%63%54%65%79%

20456752228104901671751451862377217619716020325332765+
24%14%16%7%8%14%19%21%21%18%19%20%20%19%20%17%18%19%19%

62%mnopq17%no23%no7%9%32%no28%51%53%44%57%72%22%54%60%49%62%77%

AGE
1016682847513179981091161351595612613114115218123816-24
12%16%17%29%22%17%16%12%13%14%13%13%15%14%13%15%14%14%14%

42%28%r35%r35%mpqr31%r55%r33%41%46%49%57%67%23%53%55%59%64%76%

1398410259871641081341411411802117616216716120724132025-34
16%20%21%20%25%22%22%17%16%17%18%18%21%18%17%18%19%18%19%

43%26%32%r19%27%r51%r34%ghij42%44%44%56%66%24%51%52%51%65%75%

k
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Table 135 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

13669694861119741191331431741985714015015519121427235-44
16%17%14%16%18%16%15%15%16%17%17%16%15%15%15%17%17%16%16%

50%25%25%18%22%44%27%44%49%53%64%73%21%52%55%57%70%79%

13172814949129671341391321612015614615814317221126845-54
15%17%17%17%14%17%14%17%16%16%16%17%15%16%16%16%16%16%16%

49%27%30%18%18%48%25%50%52%49%60%75%21%55%59%53%64%79%

14366673243106641401551481691985115417116018221026255-64
17%16%14%11%13%14%13%18%18%18%17%16%14%17%18%17%16%16%16%

55%o25%25%12%16%41%24%53%l59%l56%l64%76%19%59%65%61%69%80%

1294051151973551221221101291634413013712013717321765-74
15%10%11%5%6%10%11%15%14%13%13%14%12%14%14%13%12%13%13%

59%mnopq19%no24%no7%9%34%no25%56%56%51%59%75%20%60%63%55%63%80%

751624793136455335577429476039668011075+
9%4%5%2%2%4%7%6%6%4%6%6%8%5%6%4%6%6%7%

68%mnopq14%21%6%8%28%32%i41%48%32%52%68%26%c42%55%36%60%73%

SOCIAL GRADE
382234291161207432213423451433516623143500528495573689836ABC1
45%57%61%55%60%57%44%53%53%53%51%52%39%55%54%54%52%53%50%

46%28%r35%r19%r25%r52%r25%51%l54%l52%l62%l75%l17%60%f63%f59%f69%f82%f

472180184133136321269370402392488581225405446425534621850C2DE
55%43%39%45%40%43%56%47%47%47%49%48%61%45%46%46%48%47%50%

55%mnopq21%22%16%16%38%32%ghij43%47%46%57%68%26%abcd48%52%50%63%73%

ke

SOCIAL GRADE
1259413681991936717719718420725436216227215233284321AB
15%23%29%28%29%26%14%22%23%22%21%21%10%24%23%23%21%22%19%

39%29%r42%r25%r31%r60%r21%55%l61%l57%l64%l79%l11%67%f71%f67%f72%f88%f

438232244146172387245417431414512619188470494461567671864C1C2
51%56%51%50%50%51%51%53%51%50%51%51%51%52%51%50%51%51%51%

51%27%28%17%20%45%28%48%50%48%59%72%22%54%57%53%66%78%
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Table 135 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

29188966772173170199225226285331144220254244307355501DE
34%21%20%23%21%23%35%25%26%27%28%27%39%24%26%27%28%27%30%

58%mnopq18%19%13%14%35%34%ghij40%45%45%57%66%29%abcd44%51%49%61%71%

ke

CHILDREN IN HOUSEHOLD
58284429356842595768869433656272921011370-2
7%7%9%10%10%9%9%7%7%8%9%8%9%7%6%8%8%8%8%

42%20%32%21%26%50%31%43%41%50%63%69%24%48%45%53%67%74%

7824272234555445516885874453587794961413-5
9%6%6%8%10%7%11%6%6%8%8%7%12%6%6%8%9%7%8%

55%pq17%19%16%24%pq39%38%gjk32%36%48%k60%jk62%31%acde38%41%54%67%de68%

985056405586586784991231344580981101351471926-9
12%12%12%14%16%11%12%8%10%12%12%11%12%9%10%12%12%11%11%

51%26%29%21%29%r45%30%k35%44%52%k64%k70%23%42%51%57%e70%e76%

12258554246100611051141311481695111912414515617822910-15
14%14%12%14%13%13%13%13%13%16%15%14%14%13%13%16%14%14%14%

53%25%24%19%20%44%27%46%50%57%64%73%22%52%54%63%68%78%

24111812991116217139199215252300339112231239277322364479Any
28%29%27%31%34%29%29%25%25%31%30%28%31%25%25%30%29%28%28%

50%25%27%19%24%p45%29%42%45%53%jk63%jk71%23%d48%50%58%de67%d76%

6132963462032265353425946385737048652556747366447849471207None
72%71%73%69%66%71%71%75%75%69%70%72%69%75%75%70%71%72%72%

51%24%29%n17%19%44%28%49%hi53%hi47%58%72%21%56%c61%bcf53%65%78%

SEX OF CHILDREN
1768785597914710413414817620723483155165198224254338Male
21%21%18%20%23%20%22%17%17%21%21%19%23%17%17%21%20%19%20%

52%26%25%17%23%43%31%k40%44%52%k61%69%24%de46%49%58%de66%75%
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Table 135 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

154758669821459112613916820222274146156182216236313Female
18%18%18%23%24%19%19%16%16%20%20%18%20%16%16%20%20%18%19%

49%24%28%22%26%r47%29%40%45%54%jk65%jk71%24%47%50%58%d69%d76%

INTERNET ACCESS
8304104682903407414677838368069801180355889954900108012831647Internet access at home
97%99%99%99%99%99%97%99%98%98%98%98%97%98%98%98%98%98%98%

50%25%28%18%21%45%28%48%l51%49%60%72%22%54%58%55%66%78%

20315317510913126912223325325229635784277296290335392479Internet access at work
24%37%37%37%38%36%25%29%30%31%30%30%23%31%30%32%30%30%28%(through workplace
42%32%r37%r23%r27%r56%r25%49%53%53%62%75%17%58%f62%f61%f70%f82%fnetwork connection)

5373243672462845843065776276187298592206617166948099411165Internet access via a
63%78%77%84%83%78%64%73%74%75%73%71%60%73%73%75%73%72%69%mobile phone\ tablet
46%28%r32%r21%mpr24%r50%r26%49%l54%l53%l63%l74%l19%57%f61%f60%f69%f81%fusing a mobile network

(e.g. 3G \ 4G access)

1378711170831517614116316319622253168186182212243298Internet access on
16%21%23%24%24%20%16%18%19%20%19%18%14%19%19%20%19%19%18%publicly accessible
46%29%r37%r24%r28%r51%r26%47%55%55%66%74%18%56%63%61%f71%f82%computers (e.g. internet

café, library)

2583510110869111109691112Other type of internet
*1%2%1%2%1%*1%1%1%1%1%*1%1%1%1%1%1%access

15%39%r66%r29%r46%r85%r10%82%68%50%80%90%10%82%78%54%80%90%

-------------------None of these \ Don't
-------------------access the internet
------------------

AREA
65933438523328061636962968367382296827472578475190810571337Urban
77%81%81%79%82%82%77%79%80%82%82%80%75%80%80%82%82%81%79%

49%25%29%17%21%46%r28%47%51%50%l61%l72%20%54%f59%f56%f68%f79%f
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Table 135 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

1958090616213711316417015218223694179190170199254349Rural
23%19%19%21%18%18%23%21%20%18%18%20%25%20%20%18%18%19%21%

56%m23%26%17%18%39%32%hi47%49%44%52%68%27%abcd51%54%49%57%73%

e

COUNTRY
723344403238283633417642697672827100331673780776192010991420England
85%83%85%81%83%84%87%81%82%81%82%83%86%81%83%83%83%84%84%

51%24%28%17%20%45%29%hijk45%49%47%58%71%22%52%57%54%65%77%

6538453440684568687183993875777488105143Scotland
8%9%10%12%12%9%9%9%8%9%8%8%10%8%8%8%8%8%9%

45%27%32%24%r28%r47%31%47%48%50%58%69%27%52%54%52%61%73%

4323171715371559605365709656156697384Wales
5%6%4%6%4%5%3%7%7%6%6%6%2%7%6%6%6%6%5%

51%28%20%21%18%44%17%70%l71%l63%l77%l83%l11%77%f72%f66%f82%f87%f

23895515524272929335283029303438Northern Ireland
3%2%2%2%1%2%1%3%3%3%3%3%1%3%3%3%3%3%2%

61%21%25%13%12%39%14%63%l71%l75%l75%l86%12%72%77%75%78%88%

ETHNIC ORIGIN
733360418264301654408699747723877105031379685080496211371458White
86%87%88%90%88%87%85%88%88%88%87%87%85%88%87%87%87%87%86%

50%25%29%18%21%45%28%48%51%50%60%72%22%55%58%55%66%78%

115515528409571901019612114751105119110139166219Minority Ethnic
13%12%12%10%12%13%15%11%12%12%12%12%14%12%12%12%13%13%13%

53%23%25%13%18%44%33%41%46%44%56%67%23%48%55%50%64%76%

CONCERN ABOUT THE INTERNET
55139745828333371510679385382510041204-905974920110713101310Any concern
65%96%96%96%97%95%22%100%100%100%100%100%-100%100%100%100%100%78%

42%30%r35%r22%r25%r55%r8%61%l65%l63%l77%l92%l-69%f74%f70%f84%f100%f
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Table 135 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

4563434052573116116468574778510041043-771832860110711071107Concerns around content
53%83%85%87%91%81%13%86%88%95%100%87%-85%85%93%100%84%66%

41%31%r37%r23%mr28%mpqr55%r6%62%l67%l71%gjkl91%gijk94%l-70%f75%f78%adef100%acde100%f
lf

35430236424428053545630684825804875-710749920860920920Concerns around
41%73%77%83%82%71%9%79%80%100%80%73%-78%77%100%78%70%55%interactions
38%33%r40%mr26%mqr30%mqr58%r5%68%gl74%gl90%ghjk87%gl95%l-77%af81%af100%abde93%af100%f

lf

36034439623727458165693853679763910-780974749832974974Concerns around
42%83%83%81%80%77%13%87%100%82%76%76%-86%100%81%75%74%58%data\privacy
37%35%mr41%mr24%r28%r60%r7%71%ghil88%ghik70%ghl78%l93%l-80%abcf100%abce77%abf85%f100%f

lf

33432836022225254053793703648712852-905780710771905905Concerns around
39%79%76%76%73%72%11%100%82%78%71%71%-100%80%77%70%69%54%hacking\security
37%36%mr40%r25%r28%r60%r6%88%ghijl78%ghl72%ghl79%l94%l-100%abcdf86%abf78%abf85%f100%f

2661416101033331-----331-----331No concern
31%3%3%3%3%4%69%-----90%-----20%

80%mnopq4%5%3%3%10%100%ghij-----100%abcde-----
k

CONCERN ABOUT THE INTERNET (TOP 2 BOX)
505372427267311658-79385382510041204-852910875104312041204Any top concern
59%90%90%91%91%87%-100%100%100%100%100%-94%93%95%94%92%71%

42%31%r35%r22%r26%r55%r-66%l71%l69%l83%l100%l-71%f76%f73%af87%af100%f

420312366233285549-66072177410041004-712763804100410041004Top concerns around
49%75%77%79%83%73%-83%85%94%100%83%-79%78%87%91%77%60%content
42%31%r36%r23%mr28%mpqr55%r-66%l72%l77%gjkl100%gijk100%l-71%f76%f80%adef100%acde100%f

lf

318273329223252478-603651825774825-648679825785825825Top concerns around
37%66%69%76%74%64%-76%76%100%77%69%-72%70%90%71%63%49%interactions
39%33%r40%r27%mqr31%mqr58%r-73%gl79%gl100%ghjk94%gl100%l-78%af82%af100%abde95%af100%f

lf
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Table 135 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

314306350219246508-667853651721853-703853684747853853Top concerns around
37%74%74%75%72%68%-84%100%79%72%71%-78%88%74%67%65%51%data\privacy
37%36%mr41%mr26%mr29%r60%r-78%ghil100%ghik76%ghl85%l100%l-82%abf100%abce80%abf88%f100%f

lf

291297320202217475-793667603660793-793693630685793793Top concerns around
34%72%67%69%63%63%-100%78%73%66%66%-88%71%68%62%61%47%hacking\security
37%37%mnr40%r26%r27%r60%r-100%ghijl84%ghi76%ghl83%l100%l-100%abcdf87%abf79%abf86%f100%f

l

3494248273195482-----36753654564106482No top concern
41%10%10%9%9%13%100%-----100%6%7%5%6%8%29%

72%mnopq9%10%6%6%20%100%ghij-----76%abcde11%13%9%13%22%bc
k

EXPERIENCED HARM ONLINE
-4144752943427529547550847854965835540581535611715752Any harm
-100%100%100%100%100%20%60%60%58%55%55%10%60%60%58%55%55%45%

-55%r63%r39%r46%r100%r13%63%ghl68%ghl64%l73%l87%l5%72%af77%af71%f81%f95%f

-1812331933423423121724625228531110252274280311333342Harm around content
-44%49%66%100%46%6%27%29%31%28%26%3%28%28%30%28%25%20%

-53%r68%r56%mpqr100%mopq100%r9%63%l72%l74%gl83%l91%l3%73%f80%f82%af91%f97%f
r

-1682072941932942720221922323326710222237244257283294Harm around interactions
-41%43%100%56%39%6%26%26%27%23%22%3%25%24%26%23%22%17%

-57%r70%r100%mnpq66%mpq100%r9%69%l75%l76%gl79%l91%l3%76%f81%f83%af87%f96%f
rr

-2564752072334754832035032936642718360396364405458475Harm around data\privacy
-62%100%70%68%63%10%40%41%40%36%35%5%40%41%40%37%35%28%

-54%r100%mnoq43%mqr49%r100%r10%67%gl74%gl69%l77%l90%l4%76%af83%af77%af85%f96%f
r
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Table 135 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

-4142561681814144229730627331237215328344302343397414Harm around
-100%54%57%53%55%9%37%36%33%31%31%4%36%35%33%31%30%25%hacking\security
-100%mnopr62%r41%r44%r100%r10%72%ghl74%ghl66%l75%l90%l4%79%abf83%af73%f83%f96%f

854-----349291314318420505297334360354456551854No Harm
100%-----72%37%37%39%42%42%81%37%37%38%41%42%51%

100%mnopq-----41%ghijk34%37%37%49%jk59%jk35%abcd39%42%41%53%65%de
e

INTERNET USAGE (PAST MONTH)
424146161106121264192331359359447519150370393394482556711Only visited app\sites
50%35%34%36%35%35%40%42%42%43%44%43%41%41%40%43%44%42%42%used before
60%mnopq21%23%15%17%37%27%47%50%50%63%73%21%52%55%55%68%78%

22615719711513030614229330929433640997336360325376454552Visited 1 or 2 new
26%38%42%39%38%41%30%37%36%36%33%34%26%37%37%35%34%35%33%apps\sites
41%28%r36%r21%r24%r56%r26%53%l56%l53%l61%74%18%61%f65%f59%f68%f82%f

12010210466811627713614913717121653165181165196240293Visited lots of new
14%25%22%22%24%22%16%17%17%17%17%18%14%18%19%18%18%18%17%apps\sites
41%35%r35%r22%r28%r55%r26%46%51%47%58%74%18%56%62%56%67%82%

69895814532528274146502530274349100Have not gone online
8%2%2%2%2%2%11%3%3%3%4%4%14%3%3%3%4%4%6%

69%mnopq8%9%5%8%14%54%ghij25%28%27%41%46%50%abcd26%31%27%43%49%

ke

AWARENESS OF DATA PRIVACY OPTIONS ON SOCIAL MEDIA
411290324225254515231485531526614719154562607587686791950Aware and using
48%70%68%76%74%68%48%61%62%64%61%60%42%62%62%64%62%60%56%

43%31%r34%r24%mpr27%r54%r24%51%l56%l55%l65%l76%l16%59%f64%f62%f72%f83%f

824145333572497174749711338858385106124162Aware but not using
10%10%10%11%10%10%10%9%9%9%10%9%10%9%9%9%10%9%10%

51%26%28%20%22%45%30%44%46%46%60%70%23%53%51%52%66%77%
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Table 135 

EXPERIENCED HARM ONLINECONCERN ABOUT THE INTERNET (TOP 2 BOX)CONCERN ABOUT THE INTERNET
Top

concernTopTopConcern
HarmsconcernconcernTopsConcernConcern

aroundHarmHarmaroundssconcernaroundssConcern
hackingaroundaroundHarmhackingaroundaroundshackingaroundarounds
\securidata\printeracaroundAnyNo top\securidata\printeracaroundAny topNo\securidata\printeracaroundAny

No HarmtyivacytionscontentharmconcerntyivacytionscontentconcernconcerntyivacytionscontentconcernTotal
(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

8584044712853287414967848418139961190383889957910109412941686Unweighted Base
85441447529434275248279385382510041204367905974920110713101686Weighted Base

51%25%28%17%20%45%29%47%51%49%60%71%22%54%58%55%66%78%

323811043550160161226238216277353136246271239297374513Not Aware/ Don't Use
38%20%22%12%15%21%33%29%28%26%28%29%37%27%28%26%27%29%30%

63%mnopq16%o20%no7%10%31%no31%hij44%46%42%54%69%27%abcd48%53%46%58%73%

e

ATTITUDES TOWARDS REGULATIONS ONLINE
411262310188207446166509526508610717119556587548649758883More regulations on
48%63%65%64%61%59%34%64%62%62%61%60%32%61%60%60%59%58%52%Social media
47%30%r35%mr21%r23%r51%r19%58%gl60%l58%l69%l81%l13%63%f66%f62%f74%f86%f

355216244158165375140433449432523610101472495459549646750More regulations on
42%52%51%54%48%50%29%55%53%52%52%51%28%52%51%50%50%49%44%websites\blogs
47%29%r33%r21%r22%50%r19%58%l60%l58%l70%l81%l13%63%f66%f61%f73%f86%f

373216268168177383138453472463548639102493518497577673777More regulations on
44%52%56%57%52%51%29%57%55%56%55%53%28%54%53%54%52%51%46%video sharing websites
48%28%r35%r22%r23%r49%r18%58%l61%l60%l70%l82%l13%63%f67%f64%f74%f87%f

33118422214614632012737339039045954397407430415484569670More regulations on
39%44%47%50%43%43%26%47%46%47%46%45%27%45%44%45%44%43%40%Instant Messanger
49%27%33%r22%r22%48%19%56%l58%l58%l69%l81%l15%61%f64%f62%f72%f85%fservices

4883053592252445292135836045937078321496446776447578891044More regulations on all
57%74%76%77%71%70%44%74%71%72%70%69%41%71%69%70%68%68%62%above internet media
47%29%r34%r22%r23%r51%r20%56%gl58%l57%l68%l80%l14%62%f65%f62%f72%f85%f
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Table 135 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

GENDER
2113033413404112518945242154270342818Male
43%45%44%45%47%49%55%48%42%52%49%48%49%

26%37%42%42%50%31%11%55%5%19%33%42%

2823684374104722627349858140281369868Female
57%55%56%55%53%51%45%52%58%48%51%52%51%

32%42%50%47%54%30%8%57%7%16%32%43%

AGE
12420022420026965554141010221622455716-34
25%30%29%27%30%13%34%44%10%35%39%32%33%

22%36%40%36%48%l12%10%g74%fg2%18%d39%ad40%d

185237270259292134583342512516222253935-54
38%35%35%35%33%26%36%35%25%43%29%31%32%

34%44%50%48%54%25%11%g62%g5%23%abd30%41%

18423328329032231448202656617426558955+
37%35%36%39%36%61%30%21%65%23%31%37%35%

31%40%48%49%55%53%ef8%e34%11%abc11%29%c45%bc

96117147155171195278851298714732765+
19%17%19%21%19%38%17%9%51%10%16%21%19%

29%36%45%47%52%60%ef8%e27%15%abc9%27%c45%bc

AGE
438683781022530176448949123816-24
9%13%11%10%12%5%19%19%4%16%17%13%14%

18%36%l35%33%43%10%13%g74%g2%20%d39%ad38%d

81114141122167412523865512213332025-34
16%17%18%16%19%8%16%25%6%19%22%19%19%

25%36%44%38%52%13%8%g74%fg2%17%d38%d42%d
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Table 135 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

86117135127145553517713708610127235-44
17%17%17%17%16%11%21%19%13%24%16%14%16%

32%43%50%47%53%20%13%g65%g5%26%abd31%37%

99120135132148782415712557712126845-54
20%18%17%18%17%15%15%17%13%19%14%17%16%

37%45%51%49%55%29%9%59%5%20%29%45%

881161371351511192111514378711826255-64
18%17%18%18%17%23%13%12%14%13%16%17%16%

33%44%52%52%58%45%ef8%44%5%14%33%45%

657910611012111818692925649021765-74
13%12%14%15%14%23%11%7%29%9%12%13%13%

30%36%49%50%56%54%ef8%32%13%abc12%30%42%

313841455077919224225711075+
6%6%5%6%6%15%5%2%22%1%4%8%7%

28%35%37%41%46%70%ef8%e17%20%abc4%20%c51%bc

SOCIAL GRADE
2593544193864722137252723188319300836ABC1
53%53%54%52%53%42%44%55%23%64%58%42%50%

31%42%50%46%56%26%9%63%fg3%22%ad38%ad36%d

2343173583634113009042376106233412850C2DE
47%47%46%48%47%58%56%45%77%36%42%58%50%

27%37%42%43%48%35%e11%e50%9%abc12%27%48%bc

SOCIAL GRADE
100147179151189812621079012893321AB
20%22%23%20%21%16%16%22%7%31%23%13%19%

31%46%56%47%59%25%8%65%g2%28%abd40%ad29%

2543443913964572478151044143291377864C1C2
51%51%50%53%52%48%50%54%44%49%53%53%51%

29%40%45%46%53%29%9%59%g5%17%34%44%
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Table 135 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

139180208203237186542304860133241501DE
28%27%27%27%27%36%33%24%49%21%24%34%30%

28%36%42%41%47%37%e11%e46%10%abc12%27%48%bc

CHILDREN IN HOUSEHOLD
42526759692689751849611370-2
9%8%9%8%8%5%5%10%5%6%9%9%8%

31%38%49%43%50%19%6%71%g4%13%36%45%

435466596925139442747611413-5
9%8%9%8%8%5%8%10%4%9%9%9%8%

30%39%47%42%49%18%9%67%g3%19%33%43%

709110989110402412154265791926-9
14%14%14%12%12%8%15%13%5%14%12%11%11%

36%47%57%46%57%21%13%g63%g3%22%d34%d41%

7610211610613042291486576410322910-15
15%15%15%14%15%8%18%16%6%19%12%14%14%

33%44%51%46%56%18%13%g64%g3%25%bd28%45%d

15720624121326186523211498152209479Any
32%31%31%28%30%17%32%34%14%33%27%29%28%

33%43%50%45%55%18%11%g67%g3%21%d32%d44%d

335465536536622428110629851954005021207None
68%69%69%72%70%83%68%66%86%67%73%71%72%

28%39%44%44%51%35%ef9%52%7%abc16%33%42%

SEX OF CHILDREN
1121421681461867040217107699150338Male
23%21%22%19%21%14%24%23%10%26%18%21%20%

33%42%50%43%55%21%12%g64%g3%23%bd29%44%d

11214516815017850282211264104130313Female
23%22%22%20%20%10%17%23%12%22%19%18%19%

36%47%54%48%57%16%9%g71%g4%20%d33%42%
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Table 135 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

INTERNET ACCESS
484660762734866501157932932915376971647Internet access at home
98%99%98%98%98%98%97%98%93%99%97%98%98%

29%40%46%45%53%30%10%57%6%18%d33%d42%d

138194236214274863634810104204160479Internet access at work
28%29%30%28%31%17%23%37%10%36%37%22%28%(through workplace
29%41%49%45%57%18%8%73%fg2%22%ad42%ad33%dnetwork connection)

334475552514629263113754382454274411165Internet access via a
68%71%71%69%71%51%70%79%38%83%77%62%69%mobile phone\ tablet
29%41%47%44%54%23%10%g65%fg3%21%ad37%ad38%dusing a mobile network

(e.g. 3G \ 4G access)

751171471211675722208967102114298Internet access on
15%17%19%16%19%11%13%22%9%23%18%16%18%publicly accessible
25%39%49%41%56%19%7%70%fg3%23%ad34%d38%computers (e.g. internet

café, library)

587911516116312Other type of internet
1%1%1%1%1%1%1%1%1%1%1%*1%access

42%69%63%75%93%43%7%50%7%13%55%25%

-------------None of these \ Don't
-------------access the internet
------------

AREA
395538618598701397128759772354425591337Urban
80%80%79%80%79%77%79%80%78%80%80%79%79%

30%40%46%45%52%30%10%57%6%18%33%42%

98133160151182116341912258109152349Rural
20%20%21%20%21%23%21%20%22%20%20%21%21%

28%38%46%43%52%33%10%55%6%17%31%44%
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Table 135 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

COUNTRY
394543634596705441130794852554685851420England
80%81%82%80%80%86%80%84%85%87%85%82%84%

28%38%45%42%50%31%9%56%6%18%33%41%

516771769343247310173678143Scotland
10%10%9%10%11%8%15%8%10%6%6%11%9%

36%47%50%53%65%30%17%eg51%7%12%25%55%bc

253345495419757513333384Wales
5%5%6%7%6%4%4%6%5%4%6%5%5%

30%39%54%58%64%22%8%68%6%15%40%39%

222827293010126-8151538Northern Ireland
4%4%3%4%3%2%1%3%-3%3%2%2%

57%72%70%76%78%26%4%69%-22%39%39%

ETHNIC ORIGIN
419572668651766452136819862494966001458White
85%85%86%87%87%88%84%86%86%85%90%84%86%

29%39%46%45%53%31%9%56%6%17%34%ac41%

7396108981155925127144353107219Minority Ethnic
15%14%14%13%13%12%15%13%14%15%10%15%13%

33%44%50%45%53%27%11%58%6%20%b24%49%b

CONCERN ABOUT THE INTERNET
424569673646758374124791492404545561310Any concern
86%85%87%86%86%73%77%83%49%82%82%78%78%

32%43%51%49%58%29%9%60%g4%18%d35%d42%d

359484577549649297106686431963764821107Concerns around content
73%72%74%73%74%58%66%72%43%67%68%68%66%

32%44%52%50%59%27%10%62%g4%18%d34%d44%d
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Table 135 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

2984154974595482398558727165325394920Concerns around
61%62%64%61%62%46%52%62%27%56%59%55%55%interactions
32%45%54%50%60%26%9%64%fg3%18%d35%d43%d

3234305184955872718360730181360393974Concerns around
65%64%67%66%66%53%51%64%31%62%65%55%58%data\privacy
33%44%53%51%60%28%9%62%fg3%19%d37%ad40%d

3014074934725562468556225165336370905Concerns around
61%61%63%63%63%48%53%59%26%56%61%52%54%hacking\security
33%45%54%52%61%27%9%62%g3%18%d37%ad41%d

5787929010811735141474187139331No concern
12%13%12%12%12%23%22%15%47%14%16%20%20%

17%26%28%27%33%35%e11%e43%14%abc13%26%42%

CONCERN ABOUT THE INTERNET (TOP 2 BOX)
404543639610717353113719462164095191204Any top concern
82%81%82%81%81%69%70%76%46%74%74%73%71%

34%45%53%51%60%29%9%60%g4%18%d34%d43%d

34645954852361027797614411713364471004Top concerns around
70%69%70%70%69%54%60%65%41%58%61%63%60%content
34%46%55%52%61%28%10%61%g4%17%d33%d44%d

2833904634325082167452627137294359825Top concerns around
57%58%60%58%58%42%46%55%27%47%53%50%49%interactions
34%47%56%52%62%26%9%64%fg3%17%d36%d43%d

2943904724495262387453128149309359853Top concerns around
60%58%61%60%60%46%46%56%28%51%56%50%51%data\privacy
34%46%55%53%62%28%9%62%fg3%17%d36%d42%d

2783734534335092267148525136293331793Top concerns around
56%56%58%58%58%44%44%51%25%46%53%47%47%hacking\security
35%47%57%55%64%29%9%61%g3%17%d37%ad42%d
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Table 135 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

89127138140166161492315377142192482No top concern
18%19%18%19%19%31%30%24%54%26%26%27%29%

18%26%29%29%34%33%e10%48%11%abc16%30%40%

EXPERIENCED HARM ONLINE
2333203833754461607251514162306264752Any harm
47%48%49%50%51%31%45%54%14%55%56%37%45%

31%43%51%50%59%21%10%g68%fg2%22%ad41%ad35%d

981461771652075035254881130121342Harm around content
20%22%23%22%23%10%22%27%8%28%24%17%20%

29%43%52%48%61%15%10%g74%g2%24%ad38%ad35%d

981461681581883533225566115106294Harm around interactions
20%22%22%21%21%7%20%24%5%22%21%15%17%

33%50%57%54%64%12%11%g76%g2%22%ad39%ad36%d

161222268244310104453249104197161475Harm around data\privacy
33%33%35%33%35%20%28%34%9%35%36%23%28%

34%47%56%51%65%22%10%g68%g2%22%ad42%ad34%d

13018421621626281412908102157146414Harm around
26%27%28%29%30%16%26%31%8%35%28%21%25%hacking\security
31%44%52%52%63%20%10%g70%g2%25%ad38%ad35%d

2473313733554113238241169120226424854No Harm
50%49%48%47%47%63%51%43%69%41%41%60%51%

29%39%44%42%48%38%ef10%48%8%bc14%26%50%bc

INTERNET USAGE (PAST MONTH)
23630733933937524885360---711711Only visited app\sites
48%46%44%45%42%48%53%38%---100%42%used before
33%43%48%48%53%35%e12%e51%---100%bcd

14421225524529612748361--552-552Visited 1 or 2 new
29%32%33%33%33%25%29%38%--100%-33%apps\sites
26%38%46%44%54%23%9%65%fg--100%acd-
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Table 135 

AWARENESS OF DATA PRIVACY OPTIONS
ATTITUDES TOWARDS REGULATIONS ONLINEON SOCIAL MEDIAINTERNET USAGE (PAST MONTH)

More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

861161451281685725208-293--293Visited lots of new
17%17%19%17%19%11%15%22%-100%--17%apps\sites
29%40%50%44%57%20%8%71%g-100%abd--

212932323766318100---100Have not gone online
4%4%4%4%4%13%2%2%100%---6%

22%29%33%32%37%66%ef3%18%100%abc---

AWARENESS OF DATA PRIVACY OPTIONS ON SOCIAL MEDIA
284405470440533--95018208361360950Aware and using
58%60%60%59%60%--100%18%71%65%51%56%

30%43%49%46%56%--100%fg2%22%ad38%ad38%d

4764657683-162-3254885162Aware but not using
10%10%8%10%9%-100%-3%8%9%12%10%

29%40%40%47%51%-100%eg-2%15%29%53%d

155190230223253513--6657127248513Not Aware/ Don't Use
31%28%30%30%29%100%--66%20%23%35%30%

30%37%45%43%49%100%ef--13%abc11%25%48%bc

ATTITUDES TOWARDS REGULATIONS ONLINE
4936116986588832538353337168296375883More regulations on
100%91%90%88%100%49%51%56%37%57%54%53%52%Social media
56%ijk69%i79%75%100%ijk29%9%60%g4%19%d33%d42%d

4935646177506582237644032128245339750More regulations on
100%84%79%100%75%43%47%46%32%44%44%48%44%websites\blogs
66%hjk75%hj82%h100%hjk88%30%10%59%4%17%d33%d45%d

4935637776176982306547032145255339777More regulations on
100%84%100%82%79%45%40%49%33%50%46%48%46%video sharing websites
63%hik72%h100%hik79%90%30%8%60%f4%19%d33%d44%d

4936705635646111906440529116212307670More regulations on
100%100%72%75%69%37%40%43%29%40%38%43%40%Instant Messanger
73%hij100%hij84%84%h91%28%10%60%g4%17%32%46%dservices
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More
regulationsMoreMoreMore

on allregulationsregulationsregulationsMoreOnly
aboveon Instanton videoonregulationsVisitedVisited 1visited

internetMessangersharingwebsites\blon SocialNot Aware/Aware butAware andHave notlots of newor 2 newapp\sites
mediaserviceswebsitesogsmediaDon't Usenot usingusinggone onlineapps\sitesapps\sitesused beforeTotal

(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

4916677707498775411679121072795487181686Unweighted Base
493670777750883513162950100*2935527111686Weighted Base

29%40%46%44%52%30%10%56%6%*17%33%42%

493670777750883301103625441963454501044More regulations on all
100%100%100%100%100%59%63%66%45%67%63%63%62%above internet media
47%64%74%72%85%29%10%60%g4%19%d33%d43%d
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Ofcom Internet harm survey - July 2018 (QS0706 - 310526)

Q. Analysis of sample - Break By Break
Base: All Internet users in the UK QUOTA QUESTION (QL\1,2,3,4,5)

Fieldwork : 27/06/2018 - 01/07/2018 (Week 26)
Proportions/Means: Columns Tested (5% risk level) - a/b/c/d - e/f/g - h/i/j/k/l
* small base


