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AnHoTanus. Typusm — oOuiuii TepMHuH, KOTOPBIN BKIIOYAET OIPOMHOE YKCIIO pas-
JUYHBIX ()EHOMEHOB, CYIITHOCTEH, MOZICJICH TTOBEACHUS, BUIOB JICATEILHOCTH, CEKTO-
POB, 00OBEKTOB, CBSI3aHHBIX C MIEPEMEIICHUEM JIFOICH BHYTPH U 3a MpeaeiaMu CTpaH.
HecMoTps Ha 3TY CII0KHOCTB, MHOYKECTBO JEUCTBUN, CTPATET UM, IIOJIUTUK HA MECTHOM
U IJI00aJIbHOM YPOBHE 3aBUCAT OT KaueCcTBa U3MEPEHUS JAHHOT'O CJIIOKHOTO SIBJICHHUS.
Jlannas mpo6isieMa TpeOyeT CBOETO pa3pellieHUs C UCTIOIb30BAHUEM TPAJUIIMOHHBIX U
COBPEMEHHBIX METO/IOJOTUYECKUX MO/IXO/IOB.
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MODERN METHODOLOGICAL PROBLEMS OF DATA COLLECTION
AND ANALYSIS IN TOURISM

Abstract. Tourism is a general term that includes a huge variety of phenomena,
entities, behaviors, activities, sectors, objects affected by the movement of people inside
and outside countries. Despite this complexity, many decisions, risk, policies on the
background and the global level of development on the quality of the measurement
of this complex phenomenon. This problem requires solving its own problems using
random and modern methodological approaches.

Keywords: tourism and hospitality statistics; data collection methodology;
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CrnoxHocTh cOopa TypuUCTUUECKOM HMH(OpPMAIIMU OOYCIIOBJICHA TEM, UYTO TYPHU3M
MPENICTaBIISIET COOOM Upe3BhIUANHO KOMIIJICKCHOE siBJIeHHE. DaKTHYECKH, Ty PU3M — 00-
U TEPMUH, KOTOPHIH BKJIIOYAET OTPOMHOE YHCJIO Pa3IMIHBIX (PEHOMEHOB, CYITHO-
CTel, MOJICIICH TTOBEICHM S, BUJIOB JICITCIIBHOCTH, CEKTOPOB, 00BEKTOB, B OOJIBIIICH HITH
MEHBIIEH CTETIEHU CBSI3aHHBIX C IEPEMEIIICHUEM JIFOICH BHYTPH U 3a IPEACIaMH CTPaH.
HecmoTps Ha 3Ty CII0)KHOCTh, MHOKECTBO JICUCTBUM, CTPATET UM, MOJTUTUK HA MECTHOM
U T7100aJIBHOM yPOBHE 3aBUCAT OT Ka4eCTBA U3MEPEHUS IAHHOTO CJIOKHOTO SIBIICHUS.
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Huxe OyayT paccMoTpeHBbl HanOosiee MOMyJISpHbIE METOJOIOTUUECKHE MOIXOIbI
¥ METOJIbI, UCTIOJIb3YeMbIE B chepe Typu3Ma sl U3MEPEHUS Pa3IUUHbBIX €0 aCTIEKTOB
U OIIEHKU KOMILIEKCHOTO BO3JIEUCTBUS (B OCHOBE CBOEH, 5KOHOMHUYECKOI0), a TaAKXKE
WX OTPAaHUYEHUS KaK HEOOXOJMMOE YCIIOBHE JJIsi OyIyIIero COBEPIICHCTBOBAHUS U
YTOYHEHUSL.

Kak u3BecTHO, JUCKYCCHS HA TEMY «UTO TaKOE€ TyPHU3M?» U O TOM, KAaKHE AJIEMEHTHI
CJIeyeT CYUTATh MPUHAJICKAITUMHU K DTON 00J1aCTH, BEAETCS TOBOJIBHO JaBHO, U aHa-
JU3Y TaHHOU TTPOOIEeMbl OBLIIO MOCBAIIEHO MHOXKECTBO padboT. OHAKO, K COXKAJICHHUIO,
(bopMasbHOTO KOHIIENTYaJIbHOTO ONPECIICHUS TypU3Ma He CYIIeCTBYET U, BEPOSITHO,
HUKOTr/Ia He Oy/IeT BBIpaOOTaHO.

FOHBTO onpeaenser Typusm Kak (EHOMEH, BKIIOUYAIOIINN «AeSITeIbHOCTD JIUII,
MyTENIECTBYIONMX U MPEObIBAIOIINX B MECTAaX 3a MpPEeIaMu UX OOBIYHOM Cpe/bl HE
0oJiee OHOrO roja MOAPs sl OTAbIXa, pa0OTHI M IPYTHUX IIeNied, HE CBSI3aHHBIX C
OCYIIECTBJICHUEM JEATEIBLHOCTH, OILIAYMBAEMOM U3 MecTa nocemieHus» [1]. Omxnako
JlaKe B TOM CITy4ae HEYETKOCTh UCMOJIb3yeMbIX TEPMUHOB CO3/IAET PsI TPOOIEM IS
TOYHOI'O U3MEPEHUS TOr0, YTO KACAETCS KaK «TypPUCTOBY», TAK U OpraHHU3allui, mpe-
JOCTABJISIOMIMX TOBAPHl U YCIYTH (TO, UTO UMEHYETCS «MHAYCTpUs»). B mocnennem
cilydae, HalpuMep, Ipu OTCYTCTBUM OOIIEH M COTJIaCOBAaHHOM JETUMHUTAIUUA TIOPOK-
JTAETCSl HEBEPOSTHOE U 4YaCTO HECOBMECTUMOE pa3HO00Opa3ue kiaccupuKkaiui, Tak 4To
MPAKTUYECKU HU OJIHA CTPaHA JI0 CUX MOp HE CMOIJIa YETKO U B MOJHOW Mepe ornpeze-
JUTh, KAKUE JIEMEHTHI (KOMIIAHUU, TPYIIbI, YCIYTH, POAYKThI) OTHOCSATCS K TYpHU-
CTUYECKOMY CEKTODY.

VYuuThIBasi 3JKOHOMUUYECKOE 3HAUEHHUE TYpU3Ma, KaXKETCSI €CTECTBEHHBIM MPUHSTh
HKOHOMUYECKYIO TEPMUHOJIOTUIO U €r0 000CHOBaHUE C TOYKH 3PEHUS CIIpoca U Mpe/l-
noxenus. Crpoc npeabsBIIeTCs] BCEMHU, KTO MEepeMeNIaeTcsl B KaKyro-In0o JecTHHA-
11t0. Ero Mo>KHO U3MEpUTH, TPUHSAB BO BHUMAHHE YETHIPE AJIEMEHTA: JTIOU (TYPHUCTHI,
OJTHOTHEBHBIE TIOCETUTEIIH), IEHBIU (PacXO/Ibl, 10XO0/Ibl), BpeMsI (IPOIOJKUTEIBHOCTD
npeObIBaHUS U BPEMS TMOE3KH), a TaK)Ke MPOCTPAHCTBO (PACCTOSAHUS, MPOTSIKEH-
HOCTb MO€3/I0K).

HecMoTpst Ha ycuiins MHOTMX HAallHOHAJIBHBIX U MEXJIYHAPOAHBIX OpraHU3alluil,
Hanpumep, pekomengauuu Craructuueckoro otaena OOH, FOHBTO unu EBponeii-
ckoro craructuueckoro ynpasiaeHuss EUROSTAT, uctounnku u Metoasl coopa gaH-
HBIX O CIPOCE CYILIECTBEHHO PA3JIMYAIOTCS B PA3JIMYHBIX cTpaHax. J[aHHBIE YacTo
MOCTYNAIOT W3 MOTPAHUYHBIX CIYXKO, TOTUIIMN, UMMUTPAITMOHHON CITYKOBbI, JTOTOJ-
HAIOTCS 00CNENOBAaHUSIMU B IMYHKTaX BbE3/ia (a9pPOMOpPThI, OPTHI), B IPYTHX CIydYa-
X U3MEPEHUs MPOBOMSITCS HA 00BbEKTaX pa3MelneHus: TypuctoB. [ToMuMo 0OBIYHBIX
JTAHHBIX O MPUOBITUU TYPUCTOB M MPOAOTKUTEILHOCTH UX TTPEOBIBAHUS, U3MEPACTCS
pAl ApYyTUX XapaKTEPUCTHK, MPaB/aa, TaHHbIE MO CTpaHaM HE BCErJa COMOCTABUMBI.
OHuU BapbUPYIOTCS OT COIUATBHO-TEMOTrpaduyecKoro pacnpeneiaeHus (Bo3pacT, Mo,
o0pa3oBaHMe | T. J1.) 10 SKOHOMUUYECKUX YCIOBUI, MOTUBAIIUHU TIOE3IKH, CPEACTB, HC-
MOJIb3YyEeMbIX 1T OpOHUPOBAHUS W TUIAHUPOBAHUS Typa, IO YTIyOJIEHHOTO aHaJH-
3a reorpaduu mocemeHu u nmocerurenaei [22]. bonbMHCTBO MoKa3aTeneu crpoca
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cobupatroTcs (bosee niiu MEHee) peryJIsipHO B pa3HOE BpPEMs, 3aTEM OHU OObETUHSIOT-
Csl BO BPEMEHHBIE PSIIbI U UCTIONIb3YIOTCS JIJISI COCTABJICHUS TPOTHO30B.

[InanupoBaHue, yrnpapiieHHe, pa3padoTKa MOIUTHKH, OMPEICICHUE CTpaTerHil,
NPUHATHE PEIIeHU 00 MHBECTUIMSIX HA UHANBUIYaTIbHOM UM HHCTUTYIMOHATIEHOM
YPOBHE — JACUCTBUS, TPEOYIONIUE ONMPENETCHHOTO «3HAHUS» O BOBMOXKHBIX OYyAyIINX
coObITusx. Ha cerogusmnuii 1eHs pa3padoTaHO HECKOJIBKO METOJ0B TPOTrHO3UPOBA-
HUSI IMHAMUKU TYPUCTUUYECKUX MOKa3aTesel, B 4aCTHOCTH, TYPUCTUUECKOTO CIIpoca.
MO>HO BBIIETTUTH TPU OCHOBHBIE TPYIIIHI:

— MOoOeNu 8PeMeHHbIX ps008, KOTOPHIE HCIONIb3YIOT MCTOPUUECKUE JTAHHbBIC IS
IPOTHO3UPOBAHUSI OyIYIIUX TEHICHITNIA;

— 9KOHOMempuiecKue Mooeu, OCHOBAaHHbIE Ha B3aUMOCBSI3M MEXKIY CIPOCOM U
HEKOTOPBIMU €T0 O0BSICHSAIOMINMHU IEPEMEHHBIMU SKOHOMHYECKOT'0 UJTN COIIMATBLHOTO
XapaxkTepa, TaKuM 00pa3oM, Oy yIIuii Cipoc MOXKET ObITh ITPEICKa3aH My TeM MOCTPO-
€HUS CLIEHAPHS PA3BUTHS ATUX NIEPEMEHHBIX;

— MOOelU UCKYCCMBEHHO20 UHMENNeKmMa, KOTOPBIE UCTIONb3YIOT MEPEIOBbIE JOCTH-
KEHUS B 00J1acTH MHDOPMAITMOHHBIX TEXHOJIOTUN U TPUMEHSIOT TaKUE METOIbI, KaK
HEHPOHHBIE CETU, TEOPUU MPUOIUZUTETBHBIX MHOXKECTB, TEOPUs] HEUETKHUX BPEMEH-
HBIX PSIJIOB HJIM T€HETUYECKUE aTOPUTMBI.

CorilacHo MHOTMM HCCHeIoBaHUsAM [33], HU OAWH METOJl MPOrHO3UPOBAHUS HE
IPEBOCXOJIUT APYTHUE, U CYHIECTBYET HEOOXONMMOCTh KOMOMHUPOBAThH Pa3HbIe METO-
TIbI, TIPU TOM JIy4IIIe, €CJIM PE3yIbTaThl OyyT MEPECMOTPEHBI C UCIIOJIb30BAaHNUEM He-
KOTOPBIX KaUeCTBEHHBIX CYKJICHU.

[Tocneauue TOCTHIKEHUS B 00IACTH TEXHOJIOTHH U pa3pabOTKH MPOrpaMMHOT0 00e-
CTeUEHU S CIIEIAIH JOCTYITHBIM PsiJl METOJOB, OCHOBAHHBIX Ha MPUHIIUIIAX MAIIIMHHOTO
oOydeHusi, ObUIO TIOKa3aHO, YTO TAaKHE aJITOPUTMbI, KAK MCKYCCTBEHHbBIE HEHUPOHHBIE
CETH, TOICP)KUBAIOIINE BEKTOPHBIC MAITMHBI, TEHETUYECKUE aJITOPUTMBI, HEUETKHE
CUCTEMbI U THOPUIHBIE MOJAEIN MOTYT OO€CIIEYUTh COMOCTABUMBbIE WJIH JIYUIUE pe-
3yJIBTAThI, HEXKEIIN MOJIYYEHHBIE C TIOMOIIBIO 00JIee TPaJAUITMOHHBIX METOOB [4]. XoTs
9TU METOJIbI TPEOYIOT MPOABUHYTHIX TEXHUUYECKUX 3HAHUHN B 00J1acTU UH(POPMAITUOH-
HBIX TEXHOJIOTHI, OHHM TIO3BOJISIIOT YUUTHIBATH LENbINA PAJl Pa3IUYHBIX TAPaMETPOB U
dakTopoB, 4TO 0OECreunBaeT MOIydYeHue 00jee PeaTuCTUIHBIX MOJIENeH TTOBEICHUS
TYPHUCTOB, TPEOCTABIISET JIyUITUE BO3MOKHOCTH JIJISI PEOI0JIEHU ST HEKOTOPBIX Orpa-
HUYCHUH, CYIIECTBYIOIINX MPU YUETe TOJIBKO TPAIUIIMOHHBIX MTapaMeTPOB.

Korna peus unet 06 u3MepeHn# CTOPOHBI MPEAJIOKEHHS B TYPU3ME, CUTYaIHS el1e
6onee ocnoxHsgeTcs. OnHa U3 MPUYUH 3aKITIOYAETCS B TOM, YTO TYpU3M — 3TO, B OC-
HOBHOM, SIBJICHHE TIOTPEOJICHUS, IIPU ATOM CTOPOHA TIPEIJIOKEHUS OTIPENIEIAETCS U U3-
MEPSIETCS] UCKITFOUUTENIBHO C TOYKU 3peHusi ciipoca. IHBIMU clIoBaMHU, CITPOC OTpeie-
JIS€T TIOCTABIINKOB, a XapaKTEPUCTUKHU TYPUCTUUECKOTO MPEIJIOKEHUSI MOTYT CUITBHO
pa3IMYaThCs B pa3IUUHBIX TYPUCTHYECKUX JecTHHAIUIX. bosee Toro, naxe B OTHOM
MECTE pa3JieJIeHHe MEXKIY TYPUCTUUYECKOM M HETYPUCTUUECKON AESITEIHbHOCTHIO MO-
KET OBITh YPE3BBIYANHO CIOKHBIM. MOXKHO JIUIIb PEKOMEHI0BAaTh OPUEHTHUPOBATHCS
Ha SICTA (Standard International Classification of Tourism Activities — CrangapTHas
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MEXIyHapoaHas Kiaccu(uKanus TYpUCTUUECKOHN NeATeIbHOCTH), BBIIBUHYTYIO CTa-
tuctudeckuM otaenom OOH, B paMkax KOTOpOH JemaeTcs MOMbITKA KIaCCUPUITUPO-
BaTh BUJIBI JICATEIIBHOCTH, BBIJIETSAS T€, KOTOPHIE HE CYIIECTBOBAIM Obl O€3 MyTelle-
CTBUM, U T€, KOTOPbIE MPOIOJIKAIKN ObI CYIIECTBOBATH, JIa’K€ €CJIM Obl My TEIECTBUM
He OBLII0, XOTS U Ha OoJiee HU3KkoM ypoBHe [1]. OnmHako B OOJIBITUHCTBE CydaeB Mpe/-
JIOKEHUE U3MEPAETCS JTUIIb IMMYyTeM ydeTa KOMITAaHUH, 3aHUMAIOIIHUXCS pa3MEIICHHEM
WJIU IUTAaHUEM, YTO UCKITIOYaeT MHOTHE KOMITIOHEHTBI TYPUCTHYECKON CUCTEMbI U3 Ha-
[IUOHAJIBHON CTAaTUCTHUKHU.

B cBsi3u ¢ 3TUM clieyeT OTMETHTh, UTO S/ HEAaBHUX M3MEHEHUM B TOM, Ka-
KM 00pa3oM COBPEMEHHBIC TYPUCThI OPTaHU3YIOT M OCYIIECTBISIOT MyTEUIECTBUS,
JUIIH YCIOKHUIU cuTyanuto. @akTHYecKu, Jaxe MPU HEMPaBUIBHOM OMPE/IEICHHH,
IPENJIOKEHNE OINpEACNIEHHBIX OJiar, TakuX Kak pa3MellleHue, paccMaTpUBaJIOCh Kak
buKkcupoBaHHOE, OTPAHUYEHHOE U «CKOopomopTsieecs». Ha ocHoBe 310l uaeu Ob1I0
pa3paboTaHO HECKOJIBKO METOIOB ONTUMM3AIUM PACIpPEACNICHUs] U MaKCUMHU3AINU
BO3MOXKHBIX J10X0A0B. OIHAKO HEBEPOSTHO HIMPOKOE PACHPOCTPAHEHHE COBPEMEH-
HBIX aJITEPHATUBHBIX (HOPM pa3melneHus (MHTerpaTopsl Tuna Airbnb u np.) u3mMeHu-
JI0 ATOT CIIEHApUi, a BMECTE C HUM M TPAJUIIMOHHOE TIPEICTABICHHUE O TIPEIJIOKEHUH
YCIYyT pa3MeIleHus — NPeyIoKeHUe Kulbs 0ojee He sIBIseTCs (PUKCHPOBAHHBIM pe-
CypcoOM, a BapbUpYyeTCsl, TMHAMUYECKU pearupys Ha KojJebaHus crpoca, pu 3TOM Ya-
CTO BEChbMa HEMPO3padyHbIM 00pa3oM. OHIAWH-TIPUIIOKEHUS JENIal0T CETOIHS KU3Hb
My TENIECTBEHHUKOB HAMHOTO TTPOIIE, HEXKEJIN paHee, 1aBasi UM BO3MOKHOCTH BBITIOJ-
HSATH BCE JCHCTBUS, CBI3aHHBIE C BHIOOPOM M OpraHu3alluel moe3IoK 6e3 HeoOXoau-
MOCTH COMPUKACATHCA C KAKUM-THOO0 (PU3NYECKUM JTUIOM. ITU KIUEHTHI, KOTOPHIX
WHOT/Ia Ha3bIBAIOT «TUXUMHU MYTEIIECTBEHHUKAMUY, He PUTYPUPYIOT HU B OJTHOM U3
TPAJUIIMOHHBIX U3MEPEHUM. ITO SBJICHHE CIIOKHO KOJWYECTBEHHO OIEHUTDH, HO IO
HEKOTOPBIM OIleHKaM, 0KoJi0 40 % cocTaBiisieT KOMIIOHEHT Iy TEIIECTBEHHUKOB, MOJIb-
3YIOIIHUXCS YCIYyTaMHU Mapa-oTesiel, 0 OONBIIMHCTBE U3 KOTOPBIX MPAKTUYECKU HE CO-
obmaercs [5]. OTMeTuM, 4TO AaHHAas MpoodIeMa 0COOEHHO aKTyaIbHO MPUMEHUTEb-
HO K BHYTPEHHEMY TyPHU3MY.

[IpoGnema u3MepeHusi HeHaOII0ITaeMOT0 KOMIIOHEHTa TypH3Ma BeChbMa HEMpPOCTa,
B CBSI3U C YeM OBLIO MPENNPUHITO MHOKECTBO MONBITOK YIYUYIIUTh U3MEPEHUS C UC-
MOJIb30BAaHUEM PA3JTUYHBIX MCTOUHHMKOB, TAKUX KaK MOTPEOJICHHUE AJIEKTPOIHEPTHH,
pojiaxa ra3et, KOJUYECTBO TBEPIBIX OTXOJOB, a TaK)Ke APYTUX MapaMeTpoB, KOTO-
pble MOTYT BapbHUPOBATHCS M3-3a MIPUCYTCTBUSI HEPE3UJIECHTOB U MOT'YT OBITH JIOCTYTI-
HBI U3 psiia OQUIHATBHBIX UCTOYHUKOB C XOPOIINM MPOCTPAHCTBEHHBIM U BPEMEH-
HBIM pa3pelieHuemM [6].

OrneHka BO3JIEHCTBUS TypU3Ma Ha riI00aJbHOM U MECTHOM yPOBHSIX Ha COLMAJIb-
HbIE ¥ SKOHOMUYECKHE YCIIOBUS BEIETCS MIPHU MOMOIIY Pa3IUYHBIX METOOB, IIPU ITOM
HanOoJIee MOMYIIPHBIMUA U UHPOPMATHUBHBIMHU SIBIISIIOTCS: MOJIEIb «3aTPAThI-BBIITYCKY,
MaTpHIA COIIMATBHOTO YyUeTa, MOJIEb OOIIEro paBHOBECHS U BCTIOMOTaTEIbHBIN cUeT
TypU3Ma, KOTOPBIA SIBISIETCS €AWHCTBEHHBIM CHEIUATU3UPOBAHHBIM HAOOPOM WH-
CTPYMEHTOB B JJaHHOU obnactu [7].



9

Bcenomorarenbusbiit cuet typusma (BCT) — aT0 craructuueckas OCHOBa, COBMECT-
HO pa3paboTaHHas psIoM MexkayHapoaubix opranuzanuii (FOHBTO, O9CP, Espocrar,
Craructuueckuit otnen OOH) B kauecTBe CTaHIAPTU3UPOBAHHOTO MHCTPYMEHTA JJIS
OLIEHKU dKOHOMHYECKOro BozzaeicTsus Typusma. BCT coctout u3 Habopa tabmiuil, Ko-
TOPBIE YUYUTHIBAIOT UCIIOJIB30BAHUE PECYPCOB, AKTHUBOB, [TACCUBOB TYPUCTUYECKOM JIesI-
TEJIbHOCTH B OIIPENICTIEHHOM PETUOHE 32 ONPEIETICHHBIN IEPUO BpeMeHU. B paznuuHbIX
TaOJIUIIAX CONEPIKATCS TAHHBIE O PACX0AaX Ha MEXKTYHAPOAHBIN M BHYTPEHHUN TYPU3M
(BBE3M ¥ BBIE3MT), 3aHATOCTH, MHBECTUIIUSAX (YACTHBIX U TOCYAPCTBEHHBIX), CYETaX OT-
paciell Typu3Ma, a Tak)K€ OTHOCUMOW K TypuU3My BajOBOM 100AaBJIEHHON CTOMMOCTHU
U BaJIOBOM BHYTPEHHEM MPOAYKTE, a TAKKE HEKOTOpPbIE HEMOHETAapHBIE MOKa3aTeIn
(OMHOMHEBHBIE TIOE3/IKU, HOUEBKH). TakuM 00pa3oM, SKOHOMUUYECKHE JaHHBIE TYpU3Ma
CTAHOBSTCS COMOCTABUMBIMH C MTPOYEH SKOHOMHUUYECKOM CTAaTUCTUKOW. OgHAKO U J1aH-
HOE PEIlIEHUE HE SBJISICTCS BIOJIHE ONTUMAJIbHBIM. MHOTHE BOITPOCHI ObLIH MOTHSITHI B
CBSI3U C METOIOJIOTHEHN (BBICOKAsi MOTPEOHOCTH B JAHHBIX) U KOHIENTYaIbHBIM TMOAXO-
JIOM, KOTOPBIH, IPUHUMAET CIUIIKOM yIPOIIEHHBIA B3I HA SKOHOMUYECKHUE OTHO-
HICHUS MEXK]1y TYPU3MOM U OCTaJIbHOW SKOHOMUYECKOU JIEATENBHOCTHIO.

MHorue u3 NepcrneKTUBHBIX METONOB B HACTOSIEE BPEMsI HAXOMASTCA B CTaJlMU
pa3pabOTKH, U, HECMOTPS Ha Pa3IMUYHbIC KEHChI, KOTOPHIE HAYaJIH MOSIBIATHCS B chepe
Typu3Ma, 0 CUX NIOp HE HAWJIEHO MPOBEPEHHBIX U 3aCIYKUBAIOIIUX JOBEPUS CIIOCO-
0O0B peleHus ATUX Mpodaem. B yacTHOCTH, CITUIIIKOM MaJIbli TPOrpecc, AOCTUTHY ThIH
B Typu3Me, ObLT 0OYCJIOBJIEH HCIOIb30BAHUEM TPATUIMOHHBIX CTaHAAPTU3UPOBAH-
HBIX TOJXO/I0B MPU HEOOXOIAMMOCTH MPUMEHEHUS WHHOBAIIMOHHBIX WHCTPYMEHTOB.
Bb1710 OB TpUBUATIBHBIM 3a5IBUTH, YTO C METO/IOJIOTMYECKON TOYKHU 3PEHUS WHTETpa-
IUsT MEXy TPAJUIIMOHHBIMU MEeToJaMu cOopa JaHHBIX U HOBBIMU METOJaMH, OCHO-
BAaHHBIMH Ha PA3JIMYHBIX UCTOYHHUKAX, TP UX KOPPEKTHOM MPUMEHEHUU U CTPOrOM
paccMOTpeHNH, o0ecrieunBaeT OOJBIITYI0 HAJIEKHOCTh U TOYHOCTh BCEX M3MEPEHUH,
OTHOCAIIUXCS K chepe Typusma. [apMOHU3aIUs 3THX «JIBYX MUPOB» — U3BECTHAS TIPO-
OremMa, U psiJi CTAaTUCTUYECKUX areHTCTB CTPEMSTCS HAWTHU oOlIMe MO3UIIUU TI0 KOH-
LENTYyaJIbHBIM, METOJOJOTMYECKUM U ONEPATUBHBIM MOJAX0AaM, PEHIEHUIO BOIIPOCOB,
CBA3aHHBIX C JIOCTOBEPHOCTHIO, HAJEKHOCTBIO, TOCTYIMHOCThIO, CTAHAApTU3AIUEH, a
Takke Mo mpobiemMam KOH(UIEHIIMAIBHOCTH, ITHKE, O€30MaCHOCTH U, pa3yMeeTcs,
HAOOPOM COOTBETCTBYIOIIUX KOMIIETCHIIUH, PECYpCOB U (PMHAHCHUPOBAaHUS, OOecte-
YUBAIOIINX PEIICHUE TUX MPOOIIEM.

MHuoroob6eraroliee pemeHue COCTOUT B TOM, YTOObl MPUOETHYTh K YHCICHHOMY
UMUTAIMOHHOMY MOJIETMPOBAHUIO, B YaCTHOCTH, MEPCHEKTUBHBIMU MPEACTABISAIOTCS
TaK Ha3bIBa€MbIEC areHT-opUeHTHpoBaHHBIE Mozeian (AOM). AOM — 3To crocob mpen-
CTaBJICHUS CJIOKHBIX CUCTEM U MOJEIIMPOBAHUS UX MHOTOUUCICHHBIX MOTEHIUAIBHBIX
KOH(UTYpaIHil U pe3yJIbTaTOB, TPH KOTOPOM OTHOIIEHUS TII00ATbHBIX TIEPEMEHHBIX 3a-
MEHSIOTCS MUKPOCKOITUYECKUMU 00BEKTAMU — «areHTaMu», KOTOPbIE B3aUMOJICHCTBY-
10T JPYT C IPYTOM U UX OKPYKEHUEM B COOTBETCTBUU C IOCTATOYHO IMPOCTHIMU ITPaBU-
JaMH B IUCKPETHOM MPOCTPAHCTBE-BPEMEHH. TaKue CUMYJIISIIUA OOBIYHO OTHOCUTEIHHO
JIETKO HACTPOUTbh, W TMPHU JIOJDKHOM BHUMAHHMHM K UX KaJUOPOBKE C AMIUPUUECKUMHU
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JTAHHBIMH U TIPOBEPKE MX JOCTOBEPHOCTU B U3BECTHBIX CUTYAIUSAX OHU CIIOCOOHBI Tpe-
OJI0JIETH BCE YIIPOLIAOLINE JOIYIIEHUS OQHOPOAHOCTH, JUHEUHOCTH, PABHOBECHUSI U Pa-
LIUOHAJIBHOCTH, TUIIMYHBIE ISl TPAAULIMOHHBIX METOAOB MOJCIMPOBAHUSL.

Takum 00pa3oM, U3MepeHUs] B TYpU3ME — METOAOJOTMYECKH, TEXHOJIOTUYECKH,
OpPraHu3alMOHHO U aHAJUTUYECKU CIOXKHOE MeponpusaTue. HecMoTps Ha MHOXKECTBO
JOCTYITHBIX METOJIOB U PECYPCOB, BIOKEHHBIX B JAHHYIO JIEATEIBHOCTD, CYIIECTBYET
OOJIBIIION pa3phIB MEXKIY TEM, UTO (PAKTUUECKH PEean3yeTcs B JAHHOM HAIpaBJICHUU
CETOIHS, ¥ TEM, YEeT0 JKeJIaeT B 3TOM OTHOIIEHUU IOCTUYh Ty PUCTHUECKOE COOOIIECTBO.
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NEPCNEKTUBHbLIE UHCTPYMEHTbI OLUEHKW BHYTPEHHEIO
TYPUCTUYECKOI'O NOTOKA B PECIYBJIUKE BEJIAPYCb

AHHOTanus. MexxayHapoaHble pEKOMEHAAIMY B OTHOILIEHUH CTATUCTUKH TYpPU3-
Ma MOJYEPKUBAIOT HEOOXOAUMOCTh U3MEPEHUs BHYTPEHHErO TypU3Ma JJIsl KOJIUYe-
CTBEHHOM OIICHKM OOIIEro BO3JCHCTBUS TypuU3Ma Ha SKOHOMUKY. OTMedaeTcs, 4To
BHYTpPEHHEE TYPUCTUUYECKOE MOTPeOeHNE B OTHOUIEHUU OONBIIMHCTBA CTPaH SIBJIS-
eTcsl HauboJee BaXKHbIM KOMIIOHEHTOM 00111ero. OqHako Mccie0BaHle BHYTPEHHHUX
TYPUCTUYECKHUX TOTOKOB SIBJISIETCS HauOoJiee CIOXKHOM M MpoOJIeMHON YacThiO CTa-
TUCTUYECKOIO y4yeTa TypHU3Ma, MOCKOJIbKY HE CBS3aHO C MEPEMEIIECHUEM JIUI] Yepe3
rocyJapCTBEHHbIE TPAHUIIBI U B LIEJIOM HOCUT MeHee (popMaIn30BaHHBIN U yIOps10-
YEHHBIN Xapakrep.

KuroueBble ciioBa: cTaTucTHKa TypU3Ma; BHYTPEHHUI Typu3M; 0ObIYHAs Cpena;
oOcrneoBaHus IOMAITHUX X0341CTB; uppoBast nHOpMaIus.

PROMISING TOOLS FOR MEASURING DOMESTIC TOURIST FLOW
IN THE REPUBLIC OF BELARUS

Abstract. The International Recommendations for Tourism Statistics emphasizes
the need to measure domestic tourism in order to quantify the overall impact of tourism
on the economy. It is noted that domestic tourism consumption in relation to most
countries is the most important component of total tourism consumption. However,
the study of domestic tourist flows is the most complex and problematic part of the
statistical accounting of tourism, since it is not related to the movement of people across
state borders, and in general is less formalized and streamlined.

Keywords: tourism statistics; domestic tourism; usual environment; household
surveys; digital information.

CornacHo MexayHapoJHbIM PEKOMEHJALMSM T0 cTaTucTuke TypuzmMa UNWTO,
KJIFOUE€BOM (PUTYPOI CTATUCTUYECKOTO yUeTa B TyPU3ME SBIISIETCS IOCETUTEINH (TIOIM-
HOXKECTBO «ITyTEHIECTBEHHUKOBY), @ TAKKE COOTBETCTBYIOIIEE MOTPEOICHNE TOBAPOB
U YCIIYT B MOE3/IKaX, KOTOPbIE MOTYT OBITh KJIACCU(PUIIUPOBAHBI KaK Ty PUCTHYECKUE.
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IMoceTuTesib — 3TO MYTENIECTBEHHUK, COBEPIIAIONINMN MOE3KY B KaKoe-Tudo oc-
HOBHOE MECTO HAa3HAYCHMSs, HAXOJSIIEECs 3a MpelejaMu ero/ee 0ObIYHON Cpe/bl, Ha
CPOK MEHee rojia ¢ JII0OOW TIIaBHOM IeNIbI0 (AeToBas MOe3/1Ka, OTABIX HIJIM WHAs JTUY-
Has 11eJ1b), 3a UCKJIFOUEHUEM LEIU TPYI0YCTPOMCTBA HA TPEANIPUATHUE, 3aPETUCTPUPO-
BaHHOE B CTpaHE WJIM MeCTe nocemnieHusi. TypueT (3KCKypCaHT, MOCETUTENb) — JIUIIO,
NepEeMEIA0IIeecss BHE CBOETO MPUBBIYHOTO MecTa MpedbiBaHus. Takue moe3aKu, ocy-
IIECTBJISIEMbIE MIOCETUTEIISIMU, KBATUDUIIUPYIOTCS Kak Typuctudeckue. [loceturens
KJIaccupuImpyeTcs Kak TYPHUCT, €CIU ero/ee Moe3/iKa BKIIOYaeT HOYEBKY, MJIM Kak
OJTHOJTHEBHBIN MTOCETUTENb (MJIU SKCKYPCAHT) — B pounx ciaydasx [38].

Bropoii Habop MeXayHApOMHBIX PEKOMEHIAIM B OTHOIICHUHM CTATHCTHUKH TY-
pU3Ma NoA4YepKUBaEeT HEOOXOAMMOCTh U3MEPEHUS BHY TPEHHETO TypU3Ma 15l KoJnye-
CTBEHHOM OIIEHKH OOIIIET0 SKOHOMHYECKOT0 BO3ACUCTBUA Typu3ma. OTHUM U3 MEPBbIX
PE3YIBTaTOB MX Pa3pabOTKU SIBISETCS CBUIACTEIHCTBO O TOM, YTO BHYTPEHHEE TYypH-
CTUYECKOE MOTPEOSIEHNEe MOYTH BCEraa ABISETCS HauOoJee BaXKHBIM KOMIIOHEHTOM
00II1ero TYPUCTCKOTO MTOTPEOICHUSI.

B xoHTEeKCTE M3yUueHUs U U3MEPEHUSI BHYTPEHHET 0 TypHU3Ma Ha CyOHAIIMOHATIEHOM
ypoBHe UNWTO pexomeHayeT Kiaaccu(puIupoBaTh JHIl, MOCTOSHHO TMPOKUBAIOITHAX
B TOW WJIM MHOM CTpaHE B COOTBETCTBHUU C UX IMOCTOSHHBIM MECTOM >KUTEJIbCTBA, KaK
ATO OMPEETICHO B 00CIEOBAHUAX JOMAITHUX X0351icTB. OMHAKO, ONIpe/ieNieHue MecTa
MOCTOSIHHOT'O ITPO’KUBAHUS, 4, CJIEAOBATEIBHO, © OCHOBHOT'O KHUJIbs IOMOXO351ICTBA HE
BCErJa OYEBU/IHO, IOCKOJIBKY HEKOTOPBIE JIUIA MOT'YT B TE€UEHHUE JJIUTEIIBHOTO BpeMe-
HU TIPOXKUBATh 00Jiee YeM B OTHOM MECTE W, CJIEeIOBATEIbHO, UMETh TECHBIEC CBS3H C
0oJee ueM OJTHOM MECTHOU SKOHOMUKOM.

OObluHas cpena Kakoro-auOo JWIa SIBISETCS OAHUM W3 OCHOBHBIX TIOHSTHUN B
chepe TypusMa U onpeaesseTcs Kak reorpaduueckuii paiioH (XOTsS U He00sA3aTeIbHO
CIUIOITHOW TIO TEPPUTOPHH), B TIpe/esaX KOTOPOro TO MM MHOE JIMIO BEJET CBOIO
MIOBCEIHEBHYIO AeSITEIBHOCTD [8]. Llenbto BBeACHU S MMOHSTHS «OOBIYHAS Cpeiay SBIIS-
€TCs UCKJIFOUEHUE U3 KAaTErOpUM MOCETUTENECH TeX IMyTEHIECTBEHHUKOB, KOTOPHIE Ha
PETyJISIPHOM OCHOBE MEPEMENIAIOTCSA MEXy MECTOM CBOETO MOCTOSTHHOTO MPOXKUBA-
HUSI 1 MECTOM pabOThI MJIM YueObl UJIM YACTO MOCEIaeMbIMH MECTAMU B XOJIE€ UX TIO-
BCE/IHEBHOM JKM3HU, HAIIPUMEP, TAKUMHU, KaK JIOMa JIpy3ei UiIn pOICTBEHHUKOB, TOP-
TOBBIE€ LIEHTPbI, PEJIUTUO3HBIE, METUIIUHCKUE WU UHBIEC YUPEKIEHHU S, KOTOPHIE MOTYT
HaXOJUTHCS B TOM YHCIIE HA 3HAYUTEIIBHOM PACCTOSIHUM OT MX JAOMA WU B APYroit
aIMUHUCTPATUBHO-TEPPUTOPHUATBHON EAUHUIIE, OJTHAKO MTOCEIIAIOTCS UMU PETYJISIPHO
u yacto. UNWTO kax[10il cTpaHe peKOMEHAYET ONPEACINTh TOUHOE 3HAaYEHUE TeP-
MUHOB «PETYJSIPHBIN» U «4aCThI» B KOHTEKCTE CTAaTUCTUKH TypHU3Ma.

OtnenbHas MOJMWTUKA y4YeTa PEKOMEHJOBaHA B OTHOUIEHWM JAYHBIX, 3arOpoj-
HBIX JIOMOB, SIBJSIOIINXCS BTOPBIM JKUJIbEM, KOTOPOE MOCEIIAETCS] YIEHAMU JOMO-
XO35IACTBA B IEJISAX OTIBIXA, TPOBEACHUS OTITYCKa MJIM JIF0OOTr0 MHOTO JI0CyTa, MPH
ATOM MOE3AKH B Ja4HbI€ JOMa OOBIYHO CUUTAIOTCS TYPUCTUUYECKUMH U MOAJIEKAT
OTAEJBHOMY yYETYy B LIEJSIX aHajlu3a U MEXKAYHApOAHOro comnocraBieHus. OnHa-
KO, TOE3/IKM Ha Jady He JOJKHBI ObITh HACTOJIBKO YaCThIMHU, a MPEeObIBAHUE TaM
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HACTOJIBKO MPOJOJIKUTEIBHBIM, YTOOBI IPEBPATUTH «BTOPOE )KUIBE» B OCHOBHOE, TO
€CTh OOBIYHYIO Cpeay.

UNWTO Takxe ormeuaercs, 4yTo Jro0as Moe3/ika, cCoBepiiaeMas myTenecTBEH-
HUKOM, OCHOBHOM LIEJIBK0 KOTOPOM SIBJISETCA TPYJAOYCTPOMCTBO HA MPEANPUITHE, 3a-
PEruCTPUPOBAHHOE B MOCEIAEMO CTpaHe (TEPPUTOPUH), U TTOJTyYEHHE KOMIICHCALIUU
3a TPYZ03aTpaThl, HE TOJKHA CYUTATHCSA TypUCTHUECKOU. OHAKO, ECITU TAKOE TPYHO-
YCTPOMCTBO U MOJYYEHHAS OIIaTa SIBJISIIOTCA JIMIIb COMYTCTBYIOIMMH (haKTOpaMHU
MOE3/IKH, 3TOT MyTEIIECTBEHHUK OyIeT CUMTAThCA MMOCETUTENEM (M JaHHAs MOE3Ka
OyAeT KBATU(PUIIUPOBATHCS KaK TYPUCTUUECKAS).

BHyTpeHHuUil myTemecTBEHHUK KiIacCU(PUIIMPYETCs KaK BHYTPEHHUM MOCETUTEND
B cllyyae, €Clii: OH/OHA HAXOAMUTCS B TYPUCTCKOW MOE3JIKE, OH/OHA SIBJISIETCS KUTEIEM
paccmaTrpuBaeMOM CTpaHbl, 10 KOTOPOW coBepluaer myrewmectue. HekoTopele crpa-
Hbl OCTABJISIIOT HA YCMOTPEHUHU PECHOHJCHTA PELIEHHE O TOM, KBaJIU(ULIUpyeTCs JIn
coBeplIaeMasi UM Moe3/1Ka Kak TypucTuueckas. TeM He MeHee 115t 00ecrieueHus! Como-
CTaBUMOCTH MEXJy OTBETaMHM B MPEEax OJHOW CTpaHbl U C TEYEHUEM BPEMEHH pe-
KOMEH1YEeTCs MOOLIPATh HALIMOHATIbHBIE CTATUCTUYECKHUE YIIPABJICHHU S, HALIMOHAJIbHBIE
TYPUCTUYECKUE OpraHU3alliy W/UIU ApyTUe OpraHu3alii, KOTOpble HECYT HEMOCpeI-
CTBEHHYIO OTBETCTBEHHOCTH 3a CTATUCTUKY TYpU3Ma, K TOMY, YTOObI OHU YCTaHABIH-
BaJIM HALIMOHAJIBHBIE KPUTEPHUHU NP ONEPAL[MOHATIN3AI[UN TIOHATHUS «OObIYHAS Cpeiay.

[Ipu cObope AaHHBIX PEKOMEHIYETCsl, HACKOJIBKO 3TO BO3MOXHO, KOMILIEKCHBIMH
MeTOoJaMU KOMOMHHUPOBATh pa3IMYHbIe UCTOUHUKHU JIaHHBIX (HallpuMep, TaHHbIE aj-
MUHHCTPATUBHOTO KOHTPOJISL U 00CTIeI0BAHUM).

B oTHOLIEHNU BHYTPEHHEr0 TypU3Ma HEBO3MOKHO HCIIOJIb30BAaTh JaHHBIE MpH-
IPAHUYHOTO KOHTPOJISI, B CBS3HM C YEM PEKOMEHAYETCs MCIOJIb30BaTh 00CIEAOBAHUS
NyTEUIECTBEHHUKOB B MECTaxX MX pa3MEUICHUs NapaJlIeIbHO C IPYTUMHU UCTOYHUKA-
MU, HAITpUMEDP, 00CIEIOBAaHUSIMU B TIOMYJISPHBIX TYPUCTUUECKUX MECTaX WU IPYTHUX
MecTax Ha3HaueHus. Takum oOpa3om, mectaMu cOopa MH(GOPMALIMK O BHYTPEHHEM
TypU3M€ MOT'YT OBITh pa3HOOOpPa3HbIE MECTA Pa3MEUIEHUs (B OTHOLIEHUU TYPHUCTOB),
a TaKk>Ke TPAHCIIOPT, TYPUCTHUYECKUE MECTA, UHBIE ATTPAKTUBHBIE C TOUYKH 3PEHUS T10-
CELIEHU S MECTA.

[Ipu TOM, 4TO MeCT U METOIOB cOOpa UHPOPMALUK O BHYTPEHHEM TYpU3ME MO-
&KeT ObITh MHOXKECTBO, BcemupHas TypucTCKas OpraHu3aiis CYuTaeT o0caeI0BaHue
JI0XO/IOB/Pacxo/ioB JOMAITHUX XO3SUCTB Hambosee 3(pGEeKTUBHBIM U pPEICBAHTHBIM
WHCTPYMEHTOM JUJTSI U3MEPEHUS BHYTPEHHEN Ty PUCTUYECKON aKTUBHOCTH B CHILY CJIE-
OYIOIUX TPUYMH:

— IPEOCTaBISIeTCA BaykHAst UH(POpMains 00 OKpy Karolei cpeae JOMAITHEro X0-
3siiCTBa M €€ KOMIIOHEHTaX, TEM CaMbIM IIOMOrasi 00bSICHUTh TYPUCTHYECKYIO aKTHUB-
HOCTb KUTEIICH;

— MIO3BOJISIET MPOTHO3UPOBATh OCHOBHBIE XAPAKTEPUCTHUKH TYPUCTUUYECKOW JIes-
TEJIBLHOCTH JIOMOXO3SIMCTB;

— U3-32 HAJKHOCTU ITOr0 THIa OOCIEIOBaHUs, B NEPBYIO O4Yepeab IpeaHa3HA-
YEHHOI'0 U UCTOJIb3YEMOT0 JIJIsl U3MEPEHUS MOTPEOUTENICKUX PACXO0B IMOCTOSTHHOTO
HaceseHus (0JIHa U3 KIIIOUYEBBIX IEPEMEHHBIX TYPUCTUUECKON aKTUBHOCTH);
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— B CBSI3M C IIUPOKUM PACHPOCTPAHEHHEM OOCIIECIOBAHMS JOMAITHUX XO3SMCTB B
pa3HbIX CTpaHax u T. 1. [9].

UNWTO crtaBuT BOmpoC 0 TOM, €CTh JIU aJIbTEPHATHBA UCIOJIb30BAaHUIO 00Ce-
JIOBAaHUM JIOMAITHUX XO3SIMCTB B KAYE€CTBE MJICAJIBHOTO Ccrioco0a OIEeHKHU Kak B (Pu3u-
YECKOM, TaK W B JICHE)KHOM BbIpakeHuu. Mcxoas u3 HakomiaeHHoro onbita UNWTO
YTBEP)KAAET, UTO HET HUKAKUX COMHEHUH B TOM, UTO JIOCTOBEPHBIE JAHHBIE O BHY-
TPEHHEM TYpHU3ME, KOTOPbIE MOTYT OBITh COMOCTaBUMBI MEXK]y CTpaHaMH (2 TaKxkKe
MEXKy PErMOHAMHU B JAHHOM CTPaHE), MOTYT OBIThH MOJIYUY€HBI TOJIBKO C MTOMOIIBIO 00-
CIeIOBaHUMN JOMAIITHUX X03HCTB [9].

Opra"nu3anioHHO U3MEPEHUS BHYTPEHHETO TypH3Ma C TIOMOIIbIO 00CIIeI0BaHUM
JOMAIIHUX XO35IUCTB B OCHOBHOM COOTBETCTBYET OJHOMY U3 CIEAYIOIIUX CIy4YaeB:

— OMPOCHI, CMEUATIBHO MPEIHA3HAYEHHbIE 1JIS1 OUEHKU TYPUCTUUYECKON aKTUBHO-
CTH MOCTOSIHHOT'O HacelieHus (cTpanbl EBpocoro3a, a Takxke Munaus, DkBagop u ap.),
IIPU 3TOM UCHOJIb3YETCS KOMIIJIEKCHASI AaHKETA;

— BKJIIOYEHHE OMPEICJICHHBIX BOIIPOCOB B 00CIIEIOBAHMS JOMAITHUX XO3IMCTB 00-
IIeT0 Ha3HAYECHU s, TAKHE KaK 00CIIeIOBaHMS JOXOI0B/PacXo/IOB TIOMAITHUX XO3SMUCTB,
B OCHOBHOM OPHMEHTHUPOBAHHBIC Ha 00Jiee TOUYHYIO OIIEHKY BBIOPAHHBIX MEPEMEHHBIX
(Ucnanus);

— pa3paboTKa MOBHIOOPKH IOMAITHUX XO3SMCTB C TOMOIIBIO KOMILJIEKCHOM aHKe-
Thl (IIBelinapus);

— BKJIIOYEHHE «TYPUCTUUYECKOTO MOIYJIs» B 0OCIIE€IOBaHME MHOTOIEIEBOIO THUIIA
(Kocra-Puxa).

O6cnenoBanus B CoequueHHbIX [lITaTax sSBISIOTCS XOPOIIMM MIPUMEPOM: aHKETa
€KEKBApPTAJIILHOTO UHTEPBBIO (00CIIEIOBAHUS MTOTPEOUTETBCKUX PACXOA0B) COACPKHUT
pasze, MOCBAIIEHHBIN TYyPU3MY, C COOTBETCTBYIOLIUMU BOITPOCAMH.

MeTomonoruueckue u TEXHHYECKHUE OCHOBBI 00CIEIOBaHMUSI IOMAIITHUX XO3SMCTB B
HamOoJIee OJTHOM BHUJIE M3JI0KeHbI B Pabounx Oymarax JlemapTaMeHTa CTaTUCTUKH U
skoHOMUYeckux uzMepenuil typusma FOHBTO [9], a Takke MeTOI0IOrHYeCKUX OC-
HOBaHUSIX JaHHBIX oOcieqoBanui [10].

NudopmatuBHBIM pabOYUM HHCTPYMEHTOM — OCHOBOW JIJII MCCJIEIOBAHUS BHY-
TPEHHETO TYpU3Ma MOCPEACTBOM OMPOCa JIOMOXO3SMUCTB MOXKET ObITh MPUHATO PYKO-
BozcTBO EBpocrara [11], Bkitouaromiee AHKETY MO BHYTpeHHeMY TypusMy Hcnanuu
(INE-Spain) (Mmogynb unterpupoBan B O0cienoBanue Or0KETOB IOMAIIIHUX XO3SMCTB),
a TaK>Ke aHKEeTa [0 BHYTPEHHEMY TYypU3MY, UCToNIb3yeMasi CTaTUCTUYECKUM yIIpaBJe-
Huem Mopnanuu (Moaynb uHTerpupoBan B O0CiIe0BaHE TOXOIOB M PACXO/IOB).

«Typuctuueckuii MOIyJib» — 3TO CHOPMYITUPOBAHHBIM HAOOP BOMPOCOB, Kacaro-
HIUXCS. TPEX MEPEMEHHBIX (IOE3AKH, MMOCETUTENN U PACXOAbl) U CBS3AHHBIX C HUMH
XapaKTEPUCTUK C LETbI0 ONPENEICHUS TYPUCTUUECKON IEATEIIbHOCTH, OCYILIECTBIIsIC-
MO MTOCTOSTHHBIM HaCEJIEHUEM BO BPEMS UX MEPEABUKEHUS B IIPEAEIIax CBOCH CTPAHBI.
Peanuzanus Moaynst nmpeaoctaBuT 0a3oBbIil HAOOp MHMOPMAIMK IS U3MEPEHUS U
aHaJIN3a OMPEJECICHHBIX aCIIEKTOB TAKOU JIEATEIIbHOCTH.

Cnucok BOIPOCOB BKIIIOYAET:
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— MECTO Ha3HAYECHUS;

— IPOJOTIKUTENBHOCTh TPEObIBAHUS;

— TPAHCIIOPTHBIE CPENICTBA;

— TUMN pa3MeIIEHUS;

— L€JIb BU3UTA;

— OpraHu3aIuIo MOE3/IKH;

— pacxojpbl.

Takum o0Opa3oMm, B KauecTBE OCHOBHOI'O, 0a30BOI0 MHCTPYMEHTA IO PaCUeTy
BHYTPEHHET0 TYPUCTHUUYECKOTO ToToka B Pecnybnuke benapych ciemyer cuuTarh
oOcnenoBaHus AOMAIIHUX XO3sTUCTB. [lpu Hanmuuuum psna HEAOCTATKOB, MPUCYIIUX
JAHHOMY METOJy cOOpa CTaTUCTUUYECKON MH(pOpMAaIUU, OH 00JIa1aeT IJIaBHBIM MpEu-
MYIIIECTBOM — O0ECIEYMBAET COMOCTABUMOCTh JAHHBIX Ha MEXIYHAPOJHOM YPOBHE.
UNWTO paccmarpuBaeT JaHHBIA TUIT 00CIEAOBAaHUM B KOHTEKCTE IMONTYyYCHUS HH-
dbopMalrii 0 BHYTPEHHEM TypU3Me Kak Oe3abTepHAaTUBHBIM.

Mertoasl opranuzanuu cOopa UHGOPMAIIMU MOTYT BapbUPOBATHCS U BKJIOUATh:
OpraHHU3aIMI0 OMPOCOB, CMEIUABHO MPEITHA3ZHAYEHHBIX JIJISI OLIEHKU TYPUCTUYECKOMN
AKTUBHOCTHU HACEJICHUS; BKJIOUEHUE OMpPEIEJICHHBIX BOIIPOCOB B 00CIEIOBAaHUS JIO-
MaIIHUX XO3SIUCTB 00IEero Ha3HAYeHUs, TaKue Kak 00CIIeJ0BaHus J10X0I0B/pacXo0B
JOMAIIHUX XO34MCTB; pa3paOOTKy MOABBIOOPKH JOMAIITHUX XO3SMCTB C MOMOIIBIO
KOMILJIEKCHOM aHKEThI; BKJIIOUYEHUE «TYPUCTUUECKOTO MOJYJIsD» B 0OCIEI0BAHUE MHO-
rOLIeJIEBOrO THUIIA U JIP.

JIONOMTHUTENBHBIMU METOJaMU cOOpa JaHHBIX MO0 BHYTPEHHEMY TYpPU3MY MO-
T'yT SIBIATHCS BHIOOPOUHBIE 00CIEI0BaHUS (AHKETUPOBAHHUE, HHTEPBBIOMPOBAHNUE) HA
TPaHCIIOPTE, B MECTaX pa3MENICHUs TYPUCTOB, a TAKKE Y TYPUCTUUECKU aTTPAKTHUB-
HBIX OOBEKTOB.

Takxe MHDOPMATUBHBIMU MOTYT OBITH MEPUOIUYECKUE HAOIIOIEHUSI (MOHHUTO-
PUHT KOJIUYECTBA MOCETUTEIICH, TPAHCIIOPTHBIX CPEJICTB, OCYIIECTBISIEMBIN C yU4ETOM
(haKkTOPOB MEPUOJUIHOCTH/CE30HHOCTH TUHAMHUKH CIIPOCA) Y KITIOYEBBIX TYPHUCTHYEC-
CKHMX aTTPaKTOPOB.

[loBBICUTH KaYECTBO MOHUTOPHHTA MOTYT TEXHUYECKHE CPEICTBA, B TOM YHUCIE
BUJIEOKaMEPhI U MHBIE CPEJICTBA TEXHUUECKON (PUKCAIIUM C TPACC, aBTOCTOSHOK, TYPH-
CTUUYECKHX JOCTONMPUMEYATEIBHOCTEN U JP., UCTIOJIB30BaHUE 0a3 TaHHBIX OOIIECTBEH-
HOT'O TPAHCIIOPTA.

Haulornee nepcrnekTUBHBIM HaIlpaBlieHHEM cOOpa JaHHBIX O BHYTPEHHEM TYypH3-
Me MPEJICTABIACTCS UCIOb30BaHue UGpoBoil nHpopMainu, Gukcupyromen nepe-
MEIICHUSI TYPUCTOB, a TAK)KE WX TOTPEOJICHNE — TaK HA3BIBAEMBIN «ITU(PPOBOH CIIEI».
JlaHHbBIE MOTYT COOMPATHCS C TTOMOIIBIO TeNe()OHOB, UHBIX MOOMJIBHBIX YCTPOUCTB,
CHOCOOHBIX (PUKCUPOBATH MECTOIOJIOKEHHE, JAHHBIX IUIATEKHBIX CUCTEM (IOKa3a-
teneHn npumep Mastercard’s Global Destination Cities Index [12]), mpu 3TOM Ba)XHO
PEIINTH MPOOJIEMBI, B TIEPBYIO OUePEIh, CBI3aHHBIEC C KOH(UIEHITHATHPHOCTHIO TUKOH,
0€30MacHOCThI0. DT METO/BI MOMOTYT cOOMpaTh MHGOPMAIIMIO B TOM YHCIE O TaK
HA3bIBAEMBIX «TUXUX ITYyTEIIECTBEHHUKAX), MOJIb3YIOIMUXCS YCIyraMy aJlbTepHATHB-
HBIX CPEJICTB Pa3MEIICHUSI.
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Pa3nooOpa3Hbie OHJIAMH-TIPHIIOKEHUS (COLIMAIBHBIE CETH, TTOMCKOBBIE CHCTEMBI,
CUCTEMBbI OPOHUPOBAHHUS U PE3EPBUPOBAHMS, TIIIATHOPMBI J1JIsI KOMMEHTapueB U 0030-
POB | JIp.), YIUTHIBAS UX ITUPOKOE PACIIPOCTPAHEHNE, MOTYT TaKXKe paccCMaTPUBAThCS
KaK Ba)KHbIC HCTOYHMKH MH(POPMAIIMA B KOHTEKCTE BHYTPEHHEr0 Typu3Ma (IIpero-
YTEHHSI, TOTPEOHOCTH, ACUCTBUS, YIOBJICTBOPEHHOCTD | T. JI.) © MOT'YT IIPEJOCTABUTH
XOPOIIIKE TaHHBIC IS OLICHKH PeabHbIX Pa3MEPOB TYPUCTHUYSCKUX TTOTOKOB.

OnnHako 11 00pabOTKH OTPOMHBIX MaCCHBOB TaKOTO POJIa AJICKTPOHHBIX JTAHHBIX
TPaJIMITMOHHBIE CPEACTBA CTATUCTHYECKON 00pabOTKH OKa)XKyTCsl HEpeJIeBaHTHBIMU 1
HE ITO3BOJIAT MPOAYKTHUBHO MCTIOIb30BaTh MOJYUYCHHYI0 HH()OPMAIIHIO B IEJISX aHAHU-
3a, MOJISJTMPOBAHUS M TIPOTHO3MPOBaHUS. JIJIs1 MX MOJTHOIICHHOTO HUCIIOIB30BaHUS He-
00X0MMO MPUMEHSATH COBPEMEHHBIC METO/IBI PA0OTHI ¢ OOJBITUMU JAHHBIMH, BKJTIO-
Yasi ICKYCCTBEHHBIM MHTEJJIEKT, MAIlIMHHOE OO0y4YeHHE, HCKYCCTBEHHBIE HEHPOHHBIC
CeTH, TOJJICPKHUBAIOIINE BEKTOPHBIC MAITUHBI, TCHETUUECKUE aJITOPUTMBI, HEUCTKHE
CUCTEMBI U THOPUIHBIE MOJICTIH U T. TI.

Tax>xe cTaHOBUTCS Bce Oojiee BaXKHOM MOJIHASI MHTErpallus KaYeCTBEHHOTO M KO-
JUYECTBEHHOTO TIOJX00B, O0YCIIOBJIEHHAs HEOOXOIMMOCTBIO M30E€raHus PHUCKOB U
JIOBYIIICK, CBSI3aHHBIX C HEOXKUTAHHBIMH, TPOTUBOPEUNBBIMH, OIITMOOYHBIMH PE3YIIb-
TaTaMH, KOTOPbIE MOTYT BOBHUKHYTh B PE3yJIbTaTe UCIIOIb30BAaHNS WHHOBAITMOHHBIX
METOJ/IOB aHaJIN3a JaHHBIX.
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OCOBEHHOCTU PEAJIN3ALNA KOMINETEHTHOCTHOIO NOAXOAA
KMNPOBEAEHUIO YHEBHbIX NMPAKTUK B NMPOLIECCE NOAIOTOBKA
CNEUNANINCTOB B COEPE TYPUSMA UTOCTENMPUAMCTBA
HA NEPBOW CTYMNEHU BbICLLUErO OGPA30OBAHUA

AHHOTanus. B ctaTbe npuBeaeHbl pe3ynbTaThl IPUMEHEHHSI KOMIIETEHTHOCTHOTO
MOJX0/1a K MPOBEACHUIO YUEOHBIX MPAKTUK B IIPOLIECCE MOATOTOBKH CHEIIUATUCTOB B
cdepe Typu3Ma U TOCTEIPUUMCTBA B YUPEXKICHUAX BhICIIEro oOpa3zoBanus. OO0CHO-
BaHbl METOIMYECKHUE TIOAXO/IbI K POPMUPOBAHUIO U OLIEHKE YPOBHS C(HOPMUPOBAHHO-
CTU KOMIIOHEHTOB KOMIIETEHILIMH, OMPEACIISIONMX YMEHUS CTYIEHTOB B OTIEIbHBIX
aCIeKTax OpraHu3alMy U MPOBEJICHUs TYPOB, OCHOBAaHHBIX Ha JIBUTATEJIbHON pekpea-
MU TYPHUCTOB.

KuroueBbie cii0Ba: criennann3vpoBaHHasi KOMIETEHLIHS; (pOpMUpOBaHUE KOMIIO-
HEHTOB KOMIETEHILIUH; OLEHKA YPOBHS CPOPMUPOBAHHOCTU KOMIIETECHIINU; yueOHas
NpaKTUKA; YYEOHBIHN MOXO/I.

PECULIARITIES OF THE COMPETENCE APPROACH IMPLEMENTATION
TO EDUCATIONAL PRACTICES IN THE TRAINING OF SPECIALISTS
IN TOURISM AND HOSPITALITY AT THE FIRST LEVEL
OF HIGHER EDUCATION

Abstract. The article presents the results of the competence approach application
to educational practices in the process of training specialists in tourism and hospitality
in higher education institutions. Methodological approaches to the formation and
assessment of the competence components formation level determining students’ skills
in certain aspects of organizing and conducting tours based on tourists’ motor recreation
are substantiated.

Keywords: specialized competence; formation of competence components;
assessment of competence formation level; training practice; training camping tour.

B cTpykType MOATrOTOBKH CIICIIMATUCTOB B OOJIACTH CIIOPTUBHOIO U aKTUBHOTO
PEKPEAITMOHHOT0 TypH3Ma 00s3aTeIbHO HCIOJIB3YEeTCSl BUJT MHTETPAJIbHON TOJTOTOB-
KM, TJIe HCOOXOMMMBIN KOMIIJICKC 3HAaHWM, YMEHUM U HABBIKOB B aCIEKTaX TYPHUCTKOMN
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TEXHUKH, TAKTUKH, YIIPABJICHUS TPYNIION, OpraHu3aIuy noxoaa GopMupyercs: Hero-
CPEICTBEHHO B TIOXOIHBIX YCJIOBUSX [3]. YUeOHBIM IJIAHOM MOJATOTOBKH CIEIIUATUCTOB
Ha TIEPBOM CTYIIEHU BhICIIEro 0Opa3oBaHus 1o cneruaibHocTu 1-89 01 01 «Typusm u
TOCTETIPUUMCTBOY» TIPETYCMOTPEHO MPOBEICHNUE 3 YUEOHBIX MPAKTUK 0 PEKpeariuoH-
HO-03/I0POBUTEIBHOMY, Ty PUCTCKO-CIIOPTUBHOMY U BOJHOMY MoxojiaM. MIHTerpasbHas
TYpHUCTCKasi IOATOTOBKA OOYYaOIIUXCS B paMKaX MPOBEJCHUS JaHHBIX MPAKTUK, Ha-
npaBsieHa Ha (POPMUPOBAHUE Y HUX Psi/Ia KOMIIOHEHTOB CIEIIMAIM3UPOBAHHBIX KOMIIE-
TEHLIUI — YMEHUW U BIAJEHU B aClIEKTaX TEXHUKU U TAKTUKH MELIEXOIHOI0, BOJHOTO
Typu3Ma, obecriedeHns: 0€30MacHOCTH, JKMU3HEOOECTICUeHUS U PEeKpeallui y9acTHUKOB
AKTUBHBIX TYPOB.

B ydeOHOM mitaHe moATroTOBKY CHEIIUATUCTOB B Chepe Typu3Ma U TOCTENPUUMCTBA
B yupexkaeHnu oopa3oBanus «beropycckuii rocy1apcTBEHHBIN YHUBEPCUTET (hr3rUe-
cKoil KynpTypb» (nanee — BI'YOK) 3nanus, yMeHUsI, HAaBBIKH CTYJICHTOB B acleKTax
OpraHM3allvy U MPOBEJECHUS TYPOB, OCHOBAHHBIX HA JIBUTATEIbHOW peKpealnu Typu-
CTOB M CIIOCOOHOCTH K UX MIPUMEHEHUIO B MPAKTUYECKOHN JEATEIIbHOCTH, BKITIOYCHBI B
COCTaB MHTErpajbHOI criennann3npoBaHHol komneTeHuu CK-22 «Oprann3oBbIBaTh
TYPUCTCKO-03J0POBUTEIIBHYIO JESITEIBHOCTh C Pa3JIMYHbIM KOHTUHTEHTOM JIUII, 3a-
HUMAIOIUXCS TYPU3MOM» B €€ COCTABHOM YaCTH — YaCTHOM MPOU3BOJICTBEHHO-TEXHO-
norudeckoir kommnetreHnu CK-22-2 «CnocoOHOCTh TPUMEHATH TEXHOJIOTUH U METO-
Il pEKpealy TYPUCTOB B MPOLIECCE MPOBEICHUS AKTUBHBIX TYPOBY.

D} hekTHBHOCTH TPUMEHEHHSI KOMIIETEHTHOCTHOI'O ITO/IX0/1a B 00pa30BaTEeIIbHOM
npouiecce YBO onpenensiercs BEIOOPOM M MPUMEHEHHEM aJIEKBATHBIX TEXHOJOTUM
U METOJOB (POPMUPOBAHUS M KOHTPOJS HAJ ypPOBHEM C(HOPMHUPOBAHHOCTH KOMIIE-
teHuuii [1, 2]. Borpocsl MeTom0M0rUun U METOAUKHN (DOPpMUPOBAHUS y 00yHaIONTUXCS
KOMIIETEHIIN M, HEOOXOAUMBIX JIJIs OpraHU3aIluy U MPOBEACHUS Ty PUCTCKO-PEKpeaIiu-
OHHBIX IMYTEMIECTBUIN C AKTUBHBIMU CIIOCOOAMH TIEPEIBHXKEHUS PAKTUUYECKH HE 00-
CyXJaJIUCh B HAyYHO-METOANYECKON auTeparype. COOTBETCTBYIOIIEE HAINPABICHUE
UCCJIEIOBAHUI BEChMA aKTYyaJIbHO.

[lens HacToOAIIEro HMCCIEAOBaHUSA: O0OCHOBATH HEOOXOAMMBIE JJIs MPOBEICHUS
y4EeOHBIX TMOXOIHBIX MPAKTUK METOAUYECKUE TOAXOIbl K (POPMUPOBAHUIO U KOHTPO-
JI0 HaJl YPOBHEM C(HOPMUPOBAHHOCTH KOMIIOHEHTOB CIEIMAIM3UPOBAHHON KOMIIE-
TEHITUH, ONPEACIISIONINX CIIOCOOHOCTH CTYJAEHTOB (OyAyIIUX CIICIIUAINCTOB B chepe
TypHU3Ma U TOCTEIPUUMCTBA) K OPraHU3aIMHU U TIPOBEJICHUIO TYPOB C AKTUBHBIMHU CIIO-
cobaMu MepeIBUKEHUS.

Ha nepBom sTane paboThl aJisi 000OCHOBAHUS TEXHOJIOTMM U METOJIOB OCBOCHUS
xomnerenunn CK-22-2 B mporiecce mpoBeieHrsi y4eOHbBIX MOXOAHBIX MPAKTHUK TJIaHA
MOJITOTOBKY CHEIHAIUCTOB B cepe Typusma u roctenpunmcta B bI'YOK Ob1nu BbI-
JIEJICHbl €€ KOTHUTHUBHBIE U I€ATEIbHOCTHBIE KOMIIOHEHTHI.

B utore npoxoxeHusi y4eOHbIX TPAKTHK MO0 TYPUCTCKO-CIIOPTUBHOMY (TICIIIEMY)
¥ BOJTHOMY T1OXOJIaM CTYACHTHI 2-T0 Kypca THEBHON (OpMbI IOJTyUYEHUsT 00pa30oBaHUs
JOJKHBI 3HATh:
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— 0COOEHHOCTH OpraHU3alluy U MOJIrOTOBKHU MENIEXOTHOTO U BOIHOTO MTOXOJIOB 10
TeppuTOpUM (BOIHBIM 00BbeKTaM) PecryOiuku benapych;

— TEXHUYECKHE MTPUEMBI U CPEACTBA OPraHU3al[Md HOUJIETa U IUTAHUS TYPUCTOB B
MOXOJIHBIX YCIIOBUSIX;

— TEXHUYECKHE MTPUEMBI U CPEJICTBA MEPEIBUKEHUS 110 MAPLIPYTY NEMIEXOIHOTO U
BOJIHOT'O MOXOJIOB.

JIOJDKHBI yMeTh:

— 000pyI0BaTh KPAaTKOBPEMEHHBIH MOJIEBOM JIareph /I HOUJIETa U OT/bIXa Ty PUCTOB;

— IMIPUTOTOBUTH HA KOCTPE Tropsuee MUTAHUE JIJIs1 TYPUCTCKOM I'PYTIIbIL;

— XOJIUTh Ha TYPUCTCKUX Oaif1apkax 1Mo paBHUHHBIM PeKaM U 03epaMm (BBITIOIHSTh
0a30BbIe TEXHUUECKUE MPUEMbI TIEPEIBHXKCHUSI 1 MAaHEBPUPOBAHUS).

JIoJKHBI BJaJeTh:

— T€XHOJIOTUSIMU M OMBITOM OPraHU3allMy KPaTKOBPEMEHHOI'O MaJIATOYHOTrO Jlare-
psl 1711 HOWJIera M OTAbIXa TYPUCTOB B IPUPOJHBIX YCIOBUSAX Ha Tepputopuu Pecny-
onuku benapycs;

— OMBITOM MPEOAOTEHUS MAPLIPYTa PEKPEALMOHHOIO TYPUCTCKOIO [0X0/1a IO Tep-
putopuu (BogHbIM o0bekTaMm) Pecniyonuku benapyce.

dopmupoBanue KoMnoHeHTOB komrneteHIuu CK-22-2 nmpu npoBeneHnu yueOHbIX
MOXOJHBIX MPAKTUK OCHOBAHO HA TPUMEHEHUHU TEXHOJOTUH KOHTEKCTHOTO O0yUYEHUS
(MMUTAITMOHHBIX O0YyYaOIIUX Mojeliel). YueOHO-podecCHOHaNIbHBIC 3a7aun MpaK-
TUK UMUTHPYIOT aHAJIOTHYHBIE TPOGECCHOHATBHBIC 3a/1a4H, pelIaeMble TUIaMH-TIPO-
BOJHUKAMM TYPUCTCKHUX T'PYNIl BO BpeMs NMPOBEACHUS aKTUBHBIX TypoB. B »Tom
cilydae eMHUIICH yueOHON paboThl OKa3bIBAE€TCS MPEIMETHOE JACHCTBUE, HA OCHOBE
KOTOPOTO JOCTUTAETCS MPAKTUYECKU TMOJIe3HBIN 3P deKT (yCTaHOBJICHHAs MaliaTka,
PUTOTOBJIEHHOE Ha KOCTpe OJII0]10, TPEOI0JIEHNE yYacTKa MapuipyTa u mp.).

VYuebnbie noxoaubie mpakTuku B BI' YOK s cTyieHToB, 00y4aronuxcs 1mo Creiu-
anbHOCTH 1-89 01 01 «TypH3M u rocTenpuuMCTBO», IPOBOIST B HAIIMOHATIEHOM MapKe
«bpacnaBckue o3epa». MapuipyT y4eOHOTO Meniero TyprucTCKO-CIIOPTUBHOTO TIOX0/1a
npoJioxkeH 1o nobdepexnio 03ep CHyawl, CtpycTo, JpuBsaThI (2 1HS yUeOHBIX 3aHSATUM
B IOJICBOM Jlarepe; 3 y4eOHBIX JHEBHBIX Mepexoja oOIIell MPOTSKEHHOCThIO OKOJIO
30 kM). MapiipyT y4eOHOro BOJAHOTO MOXO/a MPOXOIUT, KPOME YKE YKa3aHHBIX BO-
JTHBIX 00BEKTOB, 10 o3epaM [{Ho, Hecnium, HenpoBo u yuactky peku Jpyiika (2 nHs
y4eOHBIX 3aHSTHUM B TMOJIEBOM Jiarepe; 4 JHEBHBIX Mepexojia ¢ oO0IIel MpoTsKEHHO-
CTbIO TIopsiziKa 36 KM).

B nepuoa nmpoBeneHns yueOHBIX TOXOAHBIX TPAKTHK CTYACHTHI OCBAMBAIOT CIIEIY-
IOIIHE€ OCHOBHBIE KOMITIOHEHTHI CK-22-2: TEXHUKY OpraHu3aluy NajaTOuHOro jareps
IJIs HOYJIEra U OTIIbIXa TYPHUCTOB U IMPUTOTOBJIIEHUS TOPSYEro MUTAHUS HA KOCTPE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKOM IPYNIION Ha MapuUIpyTe NOX0Ja, TEXHUKY NEpPEIBU-
KEHUS 1 MAaHEBPUPOBAHUSI HA TPEOHBIX Cy/Iax U PsJl UHBIX.

Ha mepBoii cTosiHke MapiipyTa memero (TypucTCKO-CIOPTUBHOI0) YUEOHOTO T0-
X0/1a 00yUaromuecs 3HaKOMSTCS C OCHOBAMU TEXHUKHM MOHTa)Ka-IEMOHTaXa MajaToK
IJ1s aKTUBHOTO TypHu3Ma. B nanpHeimem, npu IBUKEHUH IO MapIIPyTaM MEUEro HBo-
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JTHOT'O TIOXOJIOB, YMEHHUS B OpraHU3aIlMU U CHATHY NaJaTOYHOTO JIarepsi pa3BUBAIOTCS
U TIEPEXOST B HABBIKH.

TexHUKY NPUTOTOBJIICHHUS TOPSYETO MUTAHUS HA KOCTPE, BKIIIOYAIONIYIO DS
AJIEMEHTOB, CTYACHTBHI OCBAaMBAIOT HA OOOPYNOBAaHHBIX CTOSHKAX MapuIpyTOB TY-
PUCTCKO-CIIOPTUBHOTO TIEIIETO W BOJAHOTO MOXOJOB. DJIEMEHTHl TEXHUKHU CTYJIEHTHI
pPa3yuMBaIOT U COBEPIICHCTBYIOT BO BpeMsl MPOXOXKICHUsS YUEOHBIX MPAKTUK TTOCTO-
SHHBIMU TpyNIaMu 1Mo 6—8 4eloBeK MOCPEICTBOM BBHIMIOIHEHUS COOTBETCTBYIOIIUX
TEXHUYECKHX JCUCTBUH (TPEHUHTA) HA KaXJIOM MECTE OpPraHU3alllH MOJIEBOTO JIareps,
YTO CIOCOOCTBYET B UTOTe (DOPMHUPOBAHUIO COOTBETCTBYIOIIEH KOMIIETEHTHOCTH 00-
YYaIOITUXCSl.

B pamkax y4eOHOUM MpPakTUKU MO TYPUCTCKO-CIIOPTUBHOMY TMOXOAY Ha Mapuipy-
Tax JIHEBHBIX IMEPEXO/OB CTYIEHTHI 3HAKOMSTCS C MOPSIIKOM OPraHU3allUM TEIIeTO
JIBMDKEHUSI TYPUCTCKOM TPYMNIbL: y HUX (popmupyercs oOliee MmpeacTaBiIeHUe O pe-
T'yJIUPOBAHUM U KOHTPOJIE CKOPOCTH, MHTEPBAJa JBUKEHUS TYPUCTOB; 00 00s3aHHO-
CTSX JIMAEPA U 3aMBIKAIOIIET0 TPYTIIBI, O TOCTPOCHUH T'PYTIIIBI B 3aBUCUMOCTH OT Xa-
pakTepa ydyacTka JABUXKEHUA. JIHEBHBIE MEPEeXOabl OCYIIECTBISIOTCS MO0 TEXHUYECKU
HECJIOKHBIM MapHipyTaMm (MIPEUMYIIECTBEHHO MO MOJEBBIM, JIECHBIM, YIy4IICHHBIM
TPYHTOBBIM JIOpOTaMm); (pu3nyeckasi Harpy3Ka, ¢ y4eTOM pa3HOro YpPOBHS IOATOTOB-
JICHHOCTH CTYJIEHTOB, BO3PACTAET MOCTENEHHO (MPOTS)KEHHOCTh JBUKEHUS — OT 5 KM
Ha HaYaJIbHOM yacTu, 10 14 KM ABUKEHUS Ha OCHOBHOM YaCTHU MaplIpyTa C PIOK3aKOM
Maccoi 10 10 Kr y neBymiek u 10 15 Kr y roHoIe).

B nepuon mpoBeneHus yueOHOM MPAKTUKU MO BOIHOMY TOXOAY OOJIBIIMHCTBO
CTY/ICHTOB BIIEPBbIE OCBAUBAIOT TEXHUKY MEPEABUIKEHUS U MAaHEBPUPOBAHUS HA TY-
pucTckoit Oaiiapke. Jlo BbIxona Ha y4eOHBINA MapuIpyT 0OyYaronIuecs: 3HAKOMSITCS C
HOPSITKOM COOPKH TYPUCTCKOM OaliJapky 1 Ha MEITKOBOJIbE 03epa J{puBsTHI pazyunBa-
10T 0a30BbIC MPUEMBI NIEPEABUKEHUS (TIPSIMbIE, 0OpaTHBIE TPEOKHU, Pa3BOPOT Oaiiaap-
KU, TIOPSIZIOK OTYAJIMBaHUs OT Oepera v mpudajiuBaHus K Oepery u np.). JlanbHeitiee
pa3yuMBaHUE U 3aKPETIICHUE 2JIEMEHTOB TEXHUKHU TIEPEIBIKCHHSI 1 MAHEBPUPOBAHUS
IIPOXOAUT Ha THEBHBIX MEPEX0Jax YueOHOr0 BOJHOTO IMOXO/IA.

JI71s1 OLIEHKM KayecTBa BBITIOJIHEHUS! CTYJCHTAMU BBIIIEHA3BAHHBIX TEXHUUYECKHUX
PUEMOB (9JIEMEHTOB TEXHHYECKUX ITPHUEMOB) B TEXHUKE OMBAYHBIX padOT, TEXHUKE
NEPEBIXKEHUST U YPOBHS C(HOPMHUPOBAHHOCTH Y HUX COOTBETCTBYIONIUX KOMITOHEH-
ToB KomreTeHMn CK-22-2 HaMu HCIHOIB30BAJICS IKCIEPTHBIM METOA M HaJEKHBIC
KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIE MHCTPYMEHTBI M3MEPEHHS — TMEAaroru4eckoe
HAOJIO/IEHNE U TeAaroru4ecKuii KOHTPOIb. YPOBEHb OCBOCHHSI KOMIIOHEHTOB KOMIIE-
TEHIIMH 00y YaIONUMHUCS OTIPEACIISITH 0 TIopsiIKoBOH 10-0amipHOM mikame. J{Jist 3Toro
110 OTHOMICHHIO K KaXJOMY HCCIIEAYyeMOMY KOMIIOHEHTY KOMIETEHIIUH pa3padboTaiu
KPUTEPHUHU OLIEHKH (IeCKpUNTOphI). KauecTBO BBHITIOIIHEHHS CTYIEHTAMH KaXJI0T0 dJIe-
MEHTa TYPUCTCKOM TEXHUKHU OICHUBAJIM 3 JKCIEpTa — MPETNoaBaTesid, pyKOBOIMB-
IMe y4eOHbIMU TTPAKTUKAMMU.

JInsi NMarHOCTUKU YPOBHSI C(POPMUPOBAHHOCTHU KOMIIOHEHTOB KOMIIETEHITUU Y|
(«YMeTb 000py10BaTh KPAaTKOBPEMEHHBIH TOJIEBOM JIareph [Tl HOUJIEra M OTAbIXa TY-
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pUCTOBY») U Y7 («YMETh NIPUTOTOBUTh Ha KOCTPE ropsiuee MUTAHUE ISl TYPUCTCKOU
T'PYIIBD») B IOCIEAHUN JIeHb YUeOHBIX TPAKTHK CPEIU CTYJICHTOB MPOBOIUIIHN yueO-
HO-KOHTPOJIbHBIE COPEBHOBaHMS. B cilydyae KOMIIOHEHTa KOMIETEHIIMU Y| OllEHUBa-
JIM Ka4eCTBO BBITIOJHEHUS CTYJACHTAMU JIBYX TEXHHUYECKUX JIEHCTBUM — YCTAHOBKHU U
CHATHS MaNaTKu. {71 KOHTPOIIst ypOBHS CPOPMUPOBAHHOCTHU Y7 OLIEHUBAJIN KA4e€CTBO
BBITIOJTHEHUSI CTYIEHTaMH 4 3JIEMEHTOB TEXHUKH: OPraHU3AINY MTYHKTA MUTAHUS, 3a-
TOTOBKH JIPOB, MOATOTOBKH KOCTPHIIA, COOCTBEHHO TEXHUKH MTPUTOTOBIICHHUSI TIEPBBIX
U BTOPBIX TOPSTYUX OIIO].

JInsi TMarHOCTUKU YPOBHS C(HOPMUPOBAHHOCTH KOMIIOHEHTa KOMIIETEHIIMU Y3
«YMeTh XOIUTh Ha TYPUCTCKUX OalilapKax 1Mo paBHUHHBIM PEKaM U 03€paM; BBITOJ-
HATH 0a30BbIE TEXHUUYECKHE MPHUEMbl TIEPEIBUKEHUS] U MaHEBPUPOBAHUS» Ha 2 TIO-
CJIETHUX JHEBHBIX MEPEeXo/ax yueOHOro BOIHOIO MOXO/a OIEHUBAIN 5 MOKa3aTeslen
TEXHUYECKON MOATOTOBJICHHOCTH KaXXJIOTO IKHUIAaKa OalIapoK (TPAaeKTOpUs JABUKE-
HUSI 10 BOJIe, TPEOKH MepeMeIleHus psAMbIe, TPEOKH TIepeMeleHusi 00paTHbIE, Coria-
COBAHHOCTH JICCTBUI dKHMaXa, TEXHUKA PA3BOPOTA).

Jlns craTucTUdecko oOpabOTKH pe3yJIbTaTOB JUATHOCTUKH YPOBHS CHOPMHUPO-
BaHHOCTH y OOy4YaromuXcs KOMIIOHEHTOB KOMIIETCHIIUH Y1, Y2, Y3 HCIHOJIH30BaIH
cpenHue OayTbHBIE OIIEHKU 3 AKCIEPTOB MO KAKJAOMY H3MEPSBIIEMYCS MOKA3aTEINIO.
Bri6opouHble pe3ypTaThl OLIEHKH YPOBHS C(HOPMUPOBAHHOCTH y CTYJCHTOB KOMIIO-
HeHToB KomneTeHuu CK-22-2 B 2020/2021 u B 2021/2022 y4eOHBIX romax MmpeacTaB-
JIeHBI B Ta0muIe 1.

B urtore mpoxoxjaeHus ABYX MOXOAHBIX MPAKTHK BCE OOYYarOIIMECs OCBOMIIH
koMmoHeHThl CK-22-2 «YmeTh 000pyn0BaTh KPaTKOBPEMEHHBIHN MOJIEBOM JIareph IS
HOYJIETa U OTAbIXa TYPUCTOB» U «YMETh MPUTOTOBUTH HA KOCTPE Topsiuee MUTAHUE
TUIs1 TYPUCTCKOM TPYIIIBD» Ha JOMYCTUMOM M BBICOKOM ypoBHE. OkugaeMo Hanboee
CJIOKHOM 3aJ1auell 0Ka3aJIoCh 00yUYeHHUE CTYJACHTOB TEXHUYECKUM TIpHUeMaM TMepeIiBU-
KEHUS U MaHEBPUPOBaHUA Ha TpeOHOM cyaHe. Y Oonee yem 50 % CcTyneHTOB mocie
MPOXOXKICHUSI YUeOHOU MPAKTUKHU MO BoAHOMY moxony B 2020/2021 yueOHOM romy
ypOoBeHb CHOPMHUPOBAHHOCTH KOMIIOHEHTA KOMIIETEHIIMHM Y3 XapaKTepU30BajCs Kak
JOCTaTOYHBIN (OU3KUi K xemaemomy). Y 25 % oOydaronuxcs ypoBeHb cPOpMUpPO-
BAaHHOCTU Y3 OBLJ IOPOTOBBIM.

Tabnuna 1. — OneHku ypoBHS cQOPMHUPOBAHHOCTH KOMIIOHEHTOB komneTeHuun CK-22.2 mo pe-

3yJbTaTaM MPOXOXKJACHUS CTYACHTAMH MPAKTUK MO TYPHUCTCKO-CIIOPTUBHOMY U BOJTHOMY IMOXO/aM
(2020/2021 u 2021/2022 y4yeOHbIe TOIBI)

Hwxnss | Bepxuas

Komnonent Bri6opka s{zzil:;ee Me Min Max KBap- KBap-
CK-22.2 (rpymibr) (Gambi) (6anner) | (6amnel) | (6amisl) | THIb THJIb

(6annpl) | (6anbl)
Texnuueckue 0eiicmeus, cCOCMAGAAIU{UE KOMNOHEHM KoMnemenyuu Yy

YcraHnoBka
nasarku (YIITCIT) 29 72 7.0 6,7 8,2 6,8 7,3
YcTraHoBKa 20 8.7 87 77 100 53 00

nanatku (YIIBII)
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Oxonuanue TadIuns! 1

C Hwxusas | Bepxuss
Komnonent Bri6opka peaHee Me Min Max KBap- KBap-
CK-22.2 (rpymrbn) SHateHHe (6amnen) | (6amnen) | (Gammel) | THIB TUJIb
(6ambn)
(6amnpn) | (6anmb)
Texnuueckue deiicmeus, cOCMAagAAIOWUE KOMHOHEHm KOMnemenyuu Ys
CornacoBaHHOCTh
IpeOKOB YJICHOB 29 7,1 7,0 5,3 9,7 6,0 8,0
skunaxa (YIIBII)
TexHuka
npsmbix (YIIBII) 29 7.7 7,7 5,3 9,7 6,7 8,7
rpeOKoB
TexHuka oOpaTHBIX
rpe6os (VIIBII) 29 5,7 5,3 4,3 8,7 4,7 6,3
Ilpumeuanus:

1. CK-22.2 YacTHas crnenuanu3upoBaHHas KoMneTeHIus: «CrocoOHOCTh MPUMEHSATh TEXHOJIO-
TUU ¥ METO/Ibl PEKPEALK TYPUCTOB B MTPOLIECCE IPOBEACHUS AKTUBHBIX TYPOBY.

2. Y1 — xomnoHeHT CK-2.2 «YmeTh 000py10BaTh KPAaTKOBPEMEHHBIN MOJIEBOM Jlareph JJIs HOY-
Jiera ¥ OTAbIXa TYPUCTOBY.

3. V3 — komnoHeHT CK-2.2 «YMeTh X0AUTh Ha TypPUCTCKUX Oaiijlapkax 10 paBHUHHBIM peKam U
03€paM; BBINIOJIHATH 0a30BbIE TEXHUYECKUE MPUEMBI NIEPE/IBUKEHUS 1 MAHEBPUPOBAHUS.

4. VIITCII — YuebHast mpaKTUKa [0 TYPUCTCKO-CIIOPTUBHOMY MTOXO.Y.

5. VIIBII — YyeOHas npakTHKa 0 BOJHOMY HOXO.Y.

6. DKcriepTHBIE OTMETKH 4—5 0ajI0B COOTBETCTBYIOT [IOPOrOBOMY YPOBHIO C(DOPMUPOBAHHOCTH
KOMITOHEHTa KOMIIETEHIIUN;, 6—8 0ajioB — AOMYCTUMOMY (JOCTaTOYHOMY) ypoBHIO; 9—10 GanmoB —
BBICOKOMY YPOBHIO.

Takum oOpazoMm, pa3paOOTaHHBIA M TPUMEHSBIIMICS B MPOIIECCE MPOBEICHUS
y4eOHBIX TPAKTUK KOMIUIEKC METOJJUYECKHX MOAXOI0B K POPMUPOBAHUIO U KOHTPOJIIIO
HaJl ypOoBHEM C(HOPMUPOBAHHOCTHU KOMIIOHEHTOB CIIEIIUAIM3UPOBAHHOM KOMIIETEHITUH
CK-22-2, onpenensitoiieii CriocOOHOCTH CTYACHTOB (OyIyIIMX CHEIIHAINCTOB B cepe
TypHU3Ma U TOCTEIPUUMCTBA) K OPraHU3aIMU U TTPOBEJICHUIO TYPOB C AKTUBHBIMHU CIIO-
co0aM MepeIBUKEHU S, OKa3aics J0CTaTouHO 3G deKTuBHBIM. Bee oOyuarommuecs oc-
BOMJIM KOMITOHEHTHI KOMIIETEHIIMHU, OOYCIIOBIMBAIOIINE YMEHUS U HABBIKU B OPTaHU-
3aIU¥ TIOJIEBOTO MAJIATOYHOTO JIareps JJisl HOWJIera U OTAbIXa Ty PUCTCKOU T'PYIINbI, HA
JIOMTYCTUMOM YpPOBHE. YMEHHS B TEXHUKE MEPEIBIKCHUSI U MaHEBPUPOBAHUS Ha TY-
pUCTCKOM Oaiinapke Obl ChOPMHUPOBAHBI Y CTYIEHTOB KAaK MUHUMYM Ha MTOPOTOBOM
YPOBHE, UTO JIsl KPATKOCPOUHOM MPAKTUKH SIBJISIETCS BEChbMa XOPOIIUM PE3YJIBTaTOM.

1. l'anum3sHoB, X. M. @opMupoBaHUE U OLIEHKA KOMIIETEHIIMI B ITPOLIECCE OCBOEHU S 00-
pasoBarenbHbIX Tporpamm GI'OC BO: HayyHo-MeTonnueckoe nocodue / X. M. ['anum3sHoB,
E. A. Tlonos, 0. A. CropoxeBa. — Actpaxanb, Actpaxanckuii MY, 2017. — 74 c.

2. 3BoHHUKOB, B. 1. CoBpeMeHHBIE CPE/ICTBA OIICHUBAHUS PE3YJIBTATOB O0yUEHUS: yueO.
IUISL CTY. yupexaeHui Beicil. npod. oopazoanus / B. . 3sonnukoB, M. b. Yensimkosa. —
5-e uzn., nepepad. — M. : Akagemus, 2013. — 304 c.

3. ®enoros, HO. H. CoptuBHO-0310poBUTENRHEIN Typu3m: yueb. / 0. H. ®denoTos,
. E. Boctokos; nox pen. B. A. Taitmasosa u 0. H. ®enoToBa. — 2-e u3na., ucrp. u gom. — M.:
CoseTtckuii ciopt, 2008. — 464 c.



23

BboHpapeHko I A., KaH. 5KOH. HayK., AOLEeHT

Benopyccknin rocynapcTBeHHbIN yHUBepcUTeT GU3NYECKON KyNbTypbl,
Pecnybnuka benapycb, MUHCK

Bondarenko G.A., Cand. of Econom. Science, Associate Professor
Belarusian State University of Physical Culture

The Republic of Belarus, Minsk

MHHOBALMOHHDbIE NOAXOAbl B YITPABJIEHUU
OPTAHU3ALUMAMU MHAOYCTPUN TOCTENMPUAMCTBA

AHHoTanus. PaccmaTpuBaeTcs MOHATHE «KMHHOBALMSD KaK SdKOHOMUYECKas KaTe-
ropusi, UCCIEAYETCS 3HAYEHNE U POJIb MHHOBALIMOHHBIX TEXHOJIOTUI B PA3BUTHUH Opra-
HU3aUUI UHAYCTPUU F'OCTENPUUMCTBA, IPUBOISATCS MIPUMEPHI TPAKTUUECKON peanu-
3allMM UHHOBALIMOHHBIX MPOAYKTOB B JaHHOU cpepe NesiTeTbHOCTH.

KuiroueBbie c10Ba: MHHOBAIIMN; MHHOBALIMOHHBIE TEXHOJOTMH; NHHOBAIIMOHHBIN
IPOJYKT; MHHOBAIMOHHAS JIEATEIbHOCTD; Pa3padOTKH; HHIYCTPUS TOCTENPUUMCTBA;
Ka4eCcTBO; 3PPEKTUBHOCTh; KOHKYPEHTHbIE TPEUMYLIECTBA.

INNOVATIVE APPROACHES IN THE MANAGEMENT
OF HOSPITALITY INDUSTRY ORGANIZATIONS

Abstract. The concept of “innovation” as an economic category is considered, the
importance and role of innovative technologies in the development of organizations of
the hospitality industry is investigated, and examples of the practical implementation of
innovative products in this field of activity are given.

Keywords: innovations; innovative technologies; innovative product; innovative
activity; developments; hospitality industry; quality; efficiency; competitive advantages.

K Hacrosimiemy BpeMeHU B MUPOBOI MTPaKTHKE HE BbIpaOOTaHA OOLIETPUHATAS U
OJTHO3HAYHO MPHU3HAHHAS KaK HAYYHBIM COOOIIECTBOM, TaM U MEXTYHAPOIHBIMHU KO-
HOMUYECKUMH OpPraHU3alMsIMU METOAOJOTHUS ONPENEICHUS MTOHATUS «MHHOBAIIMOH-
HBIN MPOAYKT UHIYCTPUU TOCTEIPUUMCTBAY, MO3BOJISAIONIAS ONPENETUTh KIacCU(pH-
KAI[MOHHBIE TPU3HAKHU U KPUTEPUH TAHHOU I'PYIIbI IPOAYKTOB.

B HayuHbIif 000pOT MOHSATHE «MHHOBAIUS» KaK YIKOHOMUYECKAs KaTeropus ObLIO
BBEJICHO B Hauaje XX BEKAa aBCTPUHUCKUM 3KOHOMHCTOM . [Ilymnerepom. B Hayu-
HOW myOnukanuu «Teopusi SKOHOMHUYECKOTO Pa3BUTHUS: KaMUTAINU3M, COIMAIIU3M U
nemokparus» WM. Illymnerep ormeuaer: «IIpon3BojICTBEHHAS (BDYHKIHS OIMHMCHIBACT
KOJIMYECTBEHHOE U3MEHEHHE MTPOAYKTA C YYETOM U3MEHEHHUH BO BCEW COBOKYITHOCTH
BO3JICHCTBYIOMKUX Ha Hero ¢akTopoB. Eciu BMecTo cyMMbl (haKTOPOB MbI U3MEHUM
dopmy (yHKIMH, TO modydnM HHHOBaimio» [1]. B atoif e paGote M. Illymmerep
OTpeeNsieT WHHOBAIMIO KaK HOBYIO KOMOMHAIUIO (U3MEHEHHUE) (HaKTOpOB MPOU3-
BOJICTBA B COBEPILIAEMOM ITPOU3BOJICTBEHHOM KPYT0000POTE, MPUMEHSIEMBIX C LETBIO
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BHEJPEHUS U MCIIOIb30BAHUS HOBBIX BHIOB MOTPEOUTENHCKUX TOBAPOB, HOBBIX MPO-
M3BOJICTBEHHBIX M TPAHCIIOPTHBIX CPEJICTB, PHIHKOB U (hOPM OpraHU3aIMU B IIPOMBIIII-
aeHHocTH [1].

CornacHo Teopun M. IllymmeTepa, MOHATHE «MHHOBALHA» OOBEIMHACT B cebe
ISTh CIAEAYIOUHUX TUIIOB HOBIIECTB:

— MPOU3BOJCTBO HOBOI'O MPOJIYKTA, T. €. MPOAYKTa, B KOTOPOM IMPUCYTCTBYIOT pa-
HEee HEM3BECTHBIC MOTPEOUTEINsIM OJ1ara UM HOBOE Ka4eCTBO TOTO MJIM HHOTO Oyara;

— BHEJIPEHHUE HOBOTO, T. €. €IlI€ MPAaKTUYECKU HEU3BECTHOrO ISl TAaHHOW OTpaciu
POMBIIIIJIEHHOCTH MeToAa (crioco0a) MpOoM3BOJCTBA, B OCHOBE KOTOPOTO HE 00s13a-
TEJIbHO JIE)KUT HOBOE HAYUYHOE OTKPBITHE;

— OCBOCHHE HOBOTO PhIHKA COBITA, T. €. TAKOTO PhIHKA CObITA, HA KOTOPOM JIaHHAS
OTpAaciib TPOMBINIJIEHHOCTH CTPAHBI €111e He ObllIa MPEICTABIIEHA, HE3aBUCUMO OT TOT'O
CYyHIECTBOBAJ ATOT PHIHOK MPEXK]E WM MPOCTO HE MPUHUMAJICS BO BHUMAHHE, WU
CUUTAJICS HEIOCTYITHBIM, UJIU €0 €II€ TOJIbKO IPEACTOUT CO3AaTh;

— OCBOEHHUE HOBBIX UICTOUHUKOB ChIPbSl U PECYPCOB;

— CO3[ITaHHE HOBBIX PHIHOYHBIX CTPYKTYP MJIsl TOM WJIM UHOM oTpaciu [1].

Co Bpemen M. Illymmerepa JaHHOE TIOHSTHE HE CUIIBHO YBONIOLHOHHPOBAIIO, U B
HACTOSIIIEe BpeMsi B OOJBIITMHCTBE CIIy4aeB MHHOBAIIUS PACCMATPUBAETCA KaK HOB-
IeCTBO, O0JIaiaromiee Ju00 CaMOCTOSITENILHON 1IEHHOCTHIO, TUOO CYIIECTBEHHO TO-
BhIIIaroniee 3QPEeKTUBHOCTH KAKOTO-IMOO0 MPOIECca UITH MPOU3BOIUMOM MPOTYKITHH.
B MupoBOl SKOHOMHUYECKOH JIMTEPATYPE KMHHOBALUS» UHTEPIPETUPYETCS KakK Ipe-
BpallleHre MOTEHIIMAJIbHOr0 Hay4yHO-TexHu4eckoro nporpecca (HTII) B peanbHbiil,
BOIJIOIIAIOIIUICA B HOBBIX MPOAYKTAX U TEXHONOTUsIX. COrjaacHO MEXIyHapOIHbIM
CTaHJapTaM UHHOBAIIMS OMPENEIIeTCS KaK KOHEUHBIN pe3yJIbTaT MHHOBAIIMOHHOM Jie-
SATEIBbHOCTH, MOJTYYUBIINN BOILIONICHUE B BUJIE HOBOI'O MJIM YCOBEPIIEHCTBOBAHHOIO
NPOJIYKTa, BHEIPEHHOI'0 HAa PBIHKE, HOBOTO WJIM YCOBEPIICHCTBOBAHHOIO TEXHOJIO-
TUYECKOT0 TMPOIlecca, UCTOIb3YEMOr0 B MPAKTUYECKON e TeTbHOCTH, TU00 B HOBOM
MOJIXOJIE K COUAIBHBIM yclIyram [2].

Omnpenenssi NOHATHE «MHHOBAIIUS BAXXHO TaK)Ke OTACIUTH €ro OT APYTUX, OJIu3-
KMX C HUM [0 CMbICITY HOHATHUN. Hanmpumep, oueHb 4acTO TEpMUH «MTHHOBALIMS acco-
[IUUPYETCS] ¢ TEPMUHAMHU «M300pETeHHE» U «yhyuleHue». OmHaKo 3/1eCh €CTh OIHO
BKHOE OTJIMYME: «MHHOBAIIUS SIBIETCS O0OJee eMKHUM oIpeeseHneM. Tak, Kako-
e-Tu00 M300peTeHNe WU MPOU3BEICHHOE YIIyUllleHue (HarpuMep, COBEPIICHCTBOBA-
HUE TEXHOJIOTHH 00CITy>KUBaHUs) OyJIET CYUUTATHCS MNHHOBAIIMEH TOJIBKO MPH YCIIOBHH,
YTO OHO OyJIeT BKJIFOUYEHO B MIPOU3BOJCTBEHHBIN MPOIECC, U MPUHECET BUIUMBIN KO-
HoMu4eckuii a3 dekT. Takum 00pa3om, pa3indHasi TPAKTOBKA MOHATHS «THHOBAIHS
OJTHOBPEMEHHO U OTPaHUYMBAET, U PACIIUPIET YIIOTpeOIeHne JaHHOTO TePMHUHA.

HecmoTpst Ha HEKOTOPYIO TUCKYCCHOHHOCTH OMpesesieHrs (heHOMEeHa HHHOBAIINH,
CpenH ONpEAeSIIOUMX €ro MPU3HAKOB BBIACISIOT: MPOLECC, U3MEHEHUE, PE3YJIbTar.
[ToaTOMy MOXKHO caenarh BBIBOJ, UTO KOHLIENITYaJbHOM COCTAaBJISIOLIEH WHHOBALUU
SABJISIIOTCS. U3MEHEHHUS (B cepe OpraHu3aiuu JesiTeIbHOCTH X03IUCTBYIOIMINX CyOheK-
TOB, pa3padOTKe U YCOBEPIIIEHCTBOBAHUY ITPOAYKTOB U YCIIYT, CO3AAHUS U IPUMEHEHU S
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HOBBIX TEXHOJIOTHH U T. [1.), SIBJISIOLIUECS PE3YIBTATOM MPOLECCA OCYIIECTBICHUS UH-
HOBAIIMOHHOM JIeSITeIbHOCTH [3].

Pa3zpaboTka u BHEApEeHE MHHOBAIIUN B OPTaHU3AIMSAX WHIYCTPUU TypU3Ma U To-
CTENMPUUMCTBA BBICTYIAET BAKHEUIIIUM MHCTPYMEHTOM JIJIS TIOBBIIEHUS Y(()EKTHB-
HOCTH WX JESATEIbHOCTH, JOCTH)KEHHSI HOBBIX KOHKYPEHTHBIX MPEUMYIIECTB, Upe3-
BbIYaiiHAsl aKTYaJIbHOCTh KOTOPBIX YCHIIMJIACh B YCIOBUSX KPU3HUCHBIX CUTYaIIHH,
BBI3BAHHBIX MMaHJIEMHEN KOPOHABUPYCa M HEOIArONPUSITHOW MEXTyHapOHOUW TOJTH-
TUYECKON 00cTaHOBKOW. MIHHOBalMOHHAs JEATENBHOCTh B c(epe rocTenpruuMcTBa
HaIpaBJieHa Ha CO3/[aHWE HOBBIX MJIIM MOAU(PHUKAIINIO CYHIECTBYIONIEH MPOTYKTOB, HA
MIOCTOSIHHOE COBEPIIIEHCTBOBAHUE OCHOBHBIX U JIOMOJHUTEIBbHBIX TOCTUHUYHBIX yC-
JyT, OCBOCHHE HOBBIX PHIHKOB, BHEAPEHHE ITU(POBBIX TEXHOJIOTHH B ITPOIIECCHI 00CITY-
KUBaHUA U yIipaBiieHus. B oOmiem niaHe HHHOBAIIMY B MHAYCTPUU TOCTEIPUUMCTBA
MOKHO YCIIOBHO Pa3JIeJIUTh HAa TPU TPYNIIbL: MPOCTEHIINE TEXHOJIOTHUH, UCIIOJIb3Yye-
MBbI€ JUJISI COXPAHEHHUsI KOHKYPEHTHOTO MOTEHIINata (TEXHOJIOTHH YOOPKU TOCTUHUY-
HBIX HOMEPOB, CEpBHUCa B pecTopaHax, kade, 6apax u T. J1.); KIIFOUEBbIE — TEXHOJIOTHH,
BHE/IPEHHBIC B HEOOJIBIIIOE KOJIUUYECTBO OOBEKTOB UHIYCTPUHU TOCTEIIPUUMCTBA, TIO-
3BOJISIONINE IOCTUYh KOHKYPEHTHOT'O MPEUMYIIECTBA U MOBBICUTH CTAaHIAPT OOCITY-
KUBAHUS, CHU3UTH PACXOAbl U YBEIUYUTH JOXOAHOCTH; BEYIME TEXHOIOTUU — TaK
Ha3bIBAEMbIE «HOY-Xay», MPEIHA3HAYCHHBIC JJIs HEOCBOSHHBIX CErMEHTOB PBIHKA U
oOecrieunBaronire 0oyee BHICOKYI0 3(D(PEKTUBHOCTb.

Onpenensisi MYHHOBAIMOHHBIE PEIICHUS, KOTOPbIE MOKHO HCHOJIb30BaTh C LEIBIO
YMEHBIIICHU S BIUSHUS HETaTUBHBIX MOCEICTBU I MaHIEMUH U CMSTYSHUST KPU3UCHOM
cutyaunu, H.C. Mopo3oBa BBIACISET CIAEAYIOUIUE MEPOIPUATHUS:

— BBIXOJl HA HOBBIE PHIHKU;

— CO3/IaHUE HOBOT'O TYPUCTUYECKOTO M TOCTUHUYHOTO MPOAYKTa (YCIYTH);

— BHE/IPEHHE WHHOBAIIMOHHBIX ITU(POBBIX TEXHOIOTUH;

— UHHOBAIIMOHHBIE pElIeHUs] B chepe MapKeTHHTa U MPOJBUKEHUS TYpPUCTHUYE-
CKHMX U TOCTUHUYHBIX YCIYT U TYPUCTUUYECKHUX JIECTUHAIIN;

— OpraHU3aIlMOHHBIC U3MEHEHUS B CTPYKTYpE MPEANPUSTUN HHIYCTPUH TypHU3Ma
Y TOCTETIPUUMCTBA;

— MHHOBAIlUM B yIPaBJICHUU TIEPCOHAJIOM MPEANPUSTUS UHAYCTPUU TypU3Ma U
rOCTENPUUMCTBA U JApyTrue [4].

B oOecriedyennu pa3BuTHs OpraHU3aIlMi UHIYCTPUH TOCTEIPUUMCTBA HamboJee
3HAYUMYIO POJIb UTPAET TEXHOJIOrn4eckas chepa. iMeHHO B 9TOM HampaBieHUU Hau-
0oJiee OYEBUAHBIMU KaK CO CTOPOHBI BJIa/IENbIIEB OM3HECa, TaK U JJIsl TOCTEH SBJISIOT-
Csl IPEMMYIIECTBA OT UCTIOJIb30BaHUs UHHOBAIMN. Cpenr ”HHOBAITMOHHBIX TEXHOJIO-
Ui, KOTOpbIe HanOoJiee aKTUBHO HaYaJId BHEAPITHCSA B UHAYCTPUIO TOCTEIPUUMCTBA
B [IOCJIEIHUE TOAbI, MOXKHO BBIJEIUTD CIEAYOIIHE.

3aMeHa MIACTUKOBBIX KapTOUYEK, KOTOPHIE B CBOE BPEMSI CMEHIIIN TPAAUIIMOHHBIC
KJIFOUH, Ha BOBMOXKHOCTh OTKPBITHS TOCTUHUYHBIX HOMEPOB C TIOMOIIIBIO CIIEIIHATBbHBIX
npUIOKeHUH 1715 Tenedona. Takyro cuCTeMy B CBOMX TOCTHHUIIAX BIIEPBbIE BHEAPHIIA
FOCTHHHYHAs ceTh «Marriotty, a B IociaeIcTBUU OHa Oblja OBICTPO pacmpocTpaHeHa
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Ha otenu ceteil «Le Méridien», «Westiny, «Sheratony, «Four Pointsy u mHOTHE ApY-
rue. B Hacrosimee BpeMsi B aHAJIOTHYHOM TPUIIOKEHUH 3aPETUCTPUPOBAHBI MUJIIIHO-
HBI 2JICKTPOHHBIX KJIFOUeH. Pa3BuBas 1aHHOE HAIlpaBJICHUE JEATEIHPHOCTH TOCTUHMII,
KUTaMCKHe KOMIIAaHWUH YK€ IMPOBOAST TECTUPOBAHUE CUCTEMBI Paclio3HaBaHUS TOCTEH
10 JIMIIaM, KOTOpas JOJKHA 00ECIIEUUTh JOCTYII TOCTEH B HOMEpa 0€3 UCITOTb30BaHU
Tr00BIX KiTtouel. MoOUIbHBIC TTPUIIOKEHUS, UCIIOIb3yeMble B TOCTHHHUIIAX, TTO3BOJIS-
IOT TaK)Ke TUCTAHIIMOHHO YIPaBIISATh CHCTEMaMU OCBEIICHUS, KOHIUITMOHUPOBAHHS,
HACTPOWKAMHM TEJICBUJICHUS U OBITOBOM TEXHHUKH, (YHKIIUSIMH IITOP U MAaTPACOB.

AKXTHUBHO TIOJIJIEPKMBas TPEHI, HAIIPABJICHHBIN Ha BEJICHHUE 3JJ0POBOT0 00pa3a Ku3-
HU, 3200Ty 0 (PU3UYECKOM U AIMOITMOHATBLHOM COCTOSTHUM I'OCTEH, MHOTHE TOCTHHHIIBI
npeaIaraloT HOBBIM MPOIYKT — «KOMHATHI (HOMEpA) 3JI0POBBS», OTIMYAIOIIAECS OT
O0OBIYHBIX HOMEPOB PSIJIOM 0COOCHHOCTEH. B HUX yCTaHOBIJIEHBI HE MPOCTHIC KOHTUITH-
OHEPBHI, a CHCTEMbI OUUCTKH BO31yXa, KOTOPBIC YIAISIOT HE TOJIBKO ITBLIIb, HO U aJIjIep-
reHbl 1 MUKPOOBI. Jly1 ocHameH GuIbTpaMu ISl OYUCTKH BOABI OT XJiopa. Bmecto
OOBIYHBIX BBIKJTFOYATEJICH CBETA UCTIONb3YIOTCS PETYISATOPBI, KOTOPBIC TOJCTPANBAIOT
OCBEIICHUE TIOJT ITUPKAHBIE PUTMBI B TEUCHHUE JTHS, YTO IIOMOTACT NEPEKUThH JIKETIIar
JTHEM U yIy4IIaeT COH HOYBIO.

OnHu U3 ToclIeTHUX Pa3pabOTOK WHHOBAITMOHHBIX TOCTUHUYHBIX MPOIYKTOB Ha-
IpaBJICHBI HA CO3JaHUE PKOCHUCTEM JIJIsI ITYTEIIECTBEHHUKOB, 11€J1b KOTOPBIX COCTOUT
B TOM, YTOOBI HE TOJILKO TTOMOYb YEJIOBEKY BBICTIATHCS U MOECTh, HO U MOJTYyYUTh YHU-
KaJIbHBIN OMBIT OT 1moe3aKku. [IpeamnonaraeTcs, 9T0 KMEHHO 3TH MOJIOKUTEIBHBIC IMO-
1K ¥ OyTyT aCCOIMUPOBATHLCS C OTEJIEM.

NHHOBaIIMM B TOCTUHUYHOM OW3HECE TOSIBIISIIOTCS PETYJISPHO W HaIpaBJICHBI HA
IpHUBJICYeHHUE OOJIBIIETO KOJIUYECTBA TOCTEH, paCIIMPEHUS TPEIIOKEHUS U TTOBBIIIIC-
HUS KauecTBa IMpejjiaraeéMbiX yeiIyT. B HacTosIee BpeMs co3/laHue WHHOBAITMOHHBIX
IPOJIYKTOB 1 BHEJIPEHUE WHHOBAIIMOHHBIX TEXHOJIOTHH SBIISETCS HEOOXOMUMBIM YC-
JIOBHEM JIJIs1 00€CIIeUeHU ST KOHKYPEHTOCTIOCOOHOCTH OpraHu3auii HHAYCTPUH TOCTe-
IPUHUMCTBA Ha PHIHKE.
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POryNnABAHHE TYPbICTbIYMHAN A3ENHACLI
HA BO3EPbI CBILA3b Y MIXKBAEHHbI YAC

AHatanbis. Y apTbiKylie NpeIBOA3SIIIA YBea3eHbia ¥ 1935 roase mpaBiibl Ha-
BeZBaHHS Bo3epa CBillsi3b, AKOE 3’VIIsiaacss BaXXHbIM a0’eKTaM pakpaaiibii. [TpaBissl
ObLI1 anmyOJiKaBaHblsl ¥ TypbICThluHA-1H(MapMalbiiiHbl OroieTsH1 «W nowogrodzkiej
stroniey. JlaciaenaBaHHe mpaBijiay Aa3BOJIIb BRISBIIb BaKHBISI BEX1 ICTOPBI1 pa3BILIs
1 paryJisiBaHHS TypBICTBIYHAN A3eMHACII HA OeIapyCKIX 3eMIISIX.

KurouaBbisi €JIOBBI: TYpbI3M; TiCTOPBIS TypbI3My; HaBarpasicki maset; Bo3epa
CBILA3b.

REGULATION OF TOURIST ACTIVITIES
ON LAKE SVICIAZ IN THE INTERWAR TIME

Abstract. The article examines the rules introduced in 1935 for visiting Lake Sviciaz,
which was an important object of recreation. The rules were publish in the tourist newsletter
“W nowogrddzkiej stronie”. The study of the rules will reveal important milestones in the
history of development and regulation of tourism in the Belarusian lands.

Keywords: tourism; history of tourism; Navahradak district; Lake Sviciaz.

VY MixkBaeHHBI Yac Ha 3eMJIsIX 3axonHsil benapyci akTeyHa pa3BiBajiicsi pa3HacTai-
HBIs1 GOPMBI 1 Bi/IBI YHYTpaHara Typbi3my. [Ipbl axbIIIAYIeHH] Ty pPBICThIUHAN A3€iHA-
CIIl A3 KayHbIMI OpraHami yIajsl 1 rpaMaJICKiMi TyPBICTBIYHBIMI apraHi3albisiMi BbI-
KapbICTOYBAJIICS MIMATIIKIS 1 pa3HACTANHBIS PACYPCHI YKIIIOUHA 3 6araThiMi pacypcami,
KIS 3MSIIITYaJIics Ha 3eMJIsiX cyudacHait benmapyci. Opranbl 13sipykayHaii yaaasl yeBenaM-
51711 1 6aubLIl ¥ pas3Billill TyphICTBIYHAN 1 pAKpIallbIiHAN ralliHbI 3HAYHBIS MardbIMaciii
JUISL carlbIsiIbHA-dKaHAMIYHAra pa3BilIsd YCXOMHIX pariéHay. YKkapaHeHHE 1 maJaTpbhIMKa
TYPBICTBIUHAN 1HIIBISTHIBBI BbI3HAYBLIA POCT TIOMBITY Ha MSCIOBBI TYPBICTHIUHBI Mpa-
IYKT 1 MaJl’€M TYPBICTBIYHA-PIKpIAIbIHAN aKThIYHACI Ha 3emilsix Binenckara, Hasa-
rpyzackara 1 [laneckara BasiBoicTBay. AKpamsi Taro, Ty pbICTbIYHAS J3E€HHACIb, K YaCT-
Ka calplsTbHAN cepbl, pAryJisiBajgacs po3HbIMI 3aKaHAAayYbIMi IHCTPYMEHTAMI.

BaxxHbIM TypBICTBIYHBIM a0’€KTaM Mi>KBacHHara 4acy Ob110 Bo3epa CBilsss (Bo3e-
pa ¥ HaBarpasuckim paéne, kans msixkbl 3 Kapamninkim paénam). AOyMoyieHa rata 1By-
Ma (hakTapami:
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1) Bo3epa mena paKpIalbliiHbl TATAHUBIS (UbICTAast Ba/a, CACHOBHI JIEC, ISICUAHBI
TJISIK);

2) Bo3epa ObLJI0 3Bsi3aHA 3 XKBIMIEM 1 TBOpYACITIO MTadTa Agama MilkeBiya, KyJiabT
SKOTa aKThIYHA MpajlylbipaBaycs ¥ Mi>kBaeHHBI Yac (mocTaib A. MinkeBiua Oblia cBO-
eacalJIiBBIM TYPBICTHIYHBIM OpaHaaM HaBarpaaubiHbi).

Jlns maBsToBBIX ynamay HaBarpanckara maBeTy Bosepa CBilsizb Melna BsijliKae
3HaYPHHE HE TOJIbKI K KYJIbTYypHAs CHaJublHA, ajie 1 IK ICTOTHBI PIKPIALBIMHBI P3-
cypc, ki Tpa0a ObLI0 axoyBalls. AJlaBenHa, padiaics 3aXaabl Ma paryisiBaHHIO TYPhI-
cThIYHal n3eiHacti Ha CBirlsi3i, Kab pacypc ik Mara OOJIbIIl 4acy OblY y TOAHBIM CTaHE
1 1ay K1 BBIKAPBICTOYBAYCS ¥ TYPHICTBIUHAN JI3€iTHACIII.

V¥ 1935 r. I'anoyHae ynpayneHHe A3ApKayHbIX Jisicoy y BapiiaBe Bbgana aambic-
JIOBYIO TIACTAHOBY, SIKOW PATYJIsBajacs TYpPhICThIUHAS J3€MHACIL Ha BO3ephbl CBIIs3h
(Ha Toit yac CBIIA3h YKO MeJla CTaTyc 3aKa3Hika). [ 9ThIs paBiiibl ObLII amyOJ1iKaBaHbl
Ha cTapoHkax BeaHHA «W nowogrodzkiej stronie» («Y HaBarpazackim kpai»), y 7 Hy-
Mapbl 3a *KHiBeHb 1935 1.

Breinanne «W Nowogrodzkiej Stronie» agHocinacs a Ty TypbICThIYHA-1HbAp-
MaIBIMHBIX OFOJIETIHSAY. BhIXoa31ia stHO Iphl MaATPHIMIIBI TpaMajCKail apraHizarbli
«Zwiazek Propagandy Turystycznej Ziemi Nowogrodzkiej» (Caro3 TypbICThIUHAM TTpa-
naranjel HaBarpanckara pariéna). Berganne «W Nowogrodzkiej Stroniey» 3’synsinacs
NEPBISIBIYHBIM 1 BBIXO/I3171a aJ131H pa3 Ha Mecsil. Ha crapoHkax BbIAHHS 3MsIIITYaIi-
CSl MaTAPBISUIBI pO3HAra KIITalTY, AAThIYHBIS TYPBICTBIYHAN TAMATHIKI: adillbIAHbBISA
3BECTKI, IHapMalbIiHBISI HATATK1, pAKJIaMa, OOJIBIIYI0 YaCTKy 3aiiMalli HaByKOBa-Ta-
MYJISIPHBIS APTHIKYJIBI, TPHICBEYAHBISI TPHIBAOHBIM TYPBICTBIUHBIM a0’€KTaM pPariéHa.

[IpbIBe3eHbIs MPABIIBI MAIOIb 1[IKABACIIH A HACTYTTHBIX MPBIYbIHAX:

1) rata ¥30p mpaBa ¥ TyphICThIUHAN chephbl. Y MPBIBEA3CHBIX MpaBiiaX MOXKHA
npacadblllb aJHOCIHBI Ja TypBICTBIYHATA PACYPCY, 3aXajibl Ma SIr0 axoBe, OauaHHE Ci-
Tyalbli 1 cipoObI YIIIBIBY Ha si€, XapaKTIpHae JJIsl CBaéh AMOXi;

2) mpa3 mpaBiiabl MOKHA TIpacaydblilb CTaH Pa3BIIId TYPBHICTBIYHAN 1HIYCTPBII, Si€
BiJIbI 1 )OPMBI apraHizalibli, acabiiBacIli BEBIKAPBICTAHHS PIKPIAIBIHBIX pACypcay.

TakiM ybIHaM, MPHIBOA3IM ayOTiKaBaHbIs MPABUIbI ¥ HAIIBIM Tiepakianse [1]:

[TPABIJIBI
TSl HaBeJ[BaJIbHIKaY 3aKka3Hika CBIls3b
¥ pa¢He agHaliMeHHaN JI3sipKayHal JCHOM 1HCIIEKIIbI

1. YBaxon y 3aka3HiK, Ta3HaYaHbl HA TIPBITOPHII SIK YACTKOBHI 3aKa3HIK (OBLIBI Ma-
éurak Ilsmmryanka 1 siro HaBakoJIe), OSCIIATHBI, a Tla-3a ATo MeXaMi — TOJIbKI IIaTHa.
YBaxonHbl OUIET IS AApOCHBIX — 25 Tporay, s A3siei 1 naaiuetkay — 10 rpomay,
a TakcaMa TaJIOHBI TMephIsIbIYHara Ye3y, sikisl A3eHHIYaIolb Ha YBECh TYPHICTHIYHBI
CE30H, Ta I1aHe 3 3J0THIX, BbIJIAae I3sipXKayHast JsicHas iHcneKibis «CBimsizp» y bato-
pay1isl 1 gscHinTBa CBIIA3b HA MECIIBL.

2. Ye3n y 3amaBefiHIK y IPJIBIM Ja3Baliseliiia nemaxoaam, J0CTYIl Ha KOHSX, 3a-
MPIKKaX, ayTamMallax 1 BeJacineaax — TOJIbK1 ¥ aJi3HauYaHbIX MecIlaX, a MPBIMbIHAK —
TOJIbKI ¥ TIphI3HAYAHBIX JJIs 1X Meciax. Ka0 yBaiicii ¥ Bo3epa Ha JOAIBI a00 KaHO?,
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naTpalyeriia acoOHbI 1a3BoJ. Y 3amaBefHIK 3a0apoHEHBI YBaxXo/ 3 maisyHiuai 30po-
i1 1 cabakami.

3. ¥V 3aka3HiKy Ja3Baseriia 3HaxoA311a 1 Xaa31ib TOIbKI I1a Japorax i Crexkax,
a Takcama V3JI0YK YacTKi Y30sipaKiKa, MpbI3HaYaHal [ TPBIHAIIS COHEUYHBIX BaH-
Hay. 3abapanseliia majapIMalia Ha CTpOMKis 6epari Bozepa, Xa311lb 11a arapoKaHbIX
MecIax, MapocibiX MajaabIMi JisicaMi 1 1yrami. 3abapoHeHa nadipaiiia 1a 6eparoy Ha
JOAKAaxX 1 KaHO? ¥ KPOIKaX, He Ma3HaYaHbIX SK MPBICTaHI.

4. AnnavslHak 1 OiBak Ja3Bajisielllia TOJAbKI ¥ Meclax, MpbI3HAYaHbIX IS raTara
N3sipKayHal JISICHOM 1HCTIEKITBISH «CBIIIS3bY.

5. 3abapanserna pa3Bo/3illb BOTHIIIYHI [1a-3a MecIaMi, IMpbI3HAYaHbIMI1 /IS O1Ba-
Ky, TaKiJalb BOTHINIYBI HE3aTyIIaHbIMI 1 § cTaHe TIeHHS. Y nephisy 3 1 kpacasika ma
1 xacTphIuHIKa 320apOHEHA Ky PIHHE T1a-3a MeCIlaMi, phI3HAYaHbIMI J1J1s1 O1BaKy.

6. 3abapansera 3acMe4Ballb 3aKa3HiK, 3a0py/KBallb Baly BO3epa, pa3msiyallb
HAJIITICHI 1 3HaK1 Ha JApa3Bax 1 Jr00BIX 1HIIBIX a0’eKTax 3aka3Hika. Kymarima 1 mpeiManb
COHEYHBISI BAHHBI J1a3BOJICHA TOJIbKI ¥ aIBE3EHBIX JJIs rITara Mecrax.

7.Y 3aka3Hiky 3abapaHseliia naBo3iib cs0e yMHa, y IpbIBaTHACII, apraHi3oyBa-
IOIlb APKECTPAaBbIs 1 TAHIIABAJIBHBIS TYJIbHI, JJATAP31 1 CIAPTHIYHBIS TYJIbHI; CTpaibda
Takcama 3a0apoHeHasl.

8. 3abapanserna 30ipaib KBETKI 1 1HIIBIS YaCTKI PaciliH, BBIKOIBAIlb PACIIHBI,
BbIMAIlb 1X 3 Bajbl, JIaMallb TaJiHKI, 301pamb Srajabl, TPHIOBI 1 1HIIYIO JISICHYIO IIpa-
TYKIBIT0. 3abapaHsieria JiaBilpb, 3a0iBallb, ajgoxalb ad0o TypOaBallb JIOOBIX KBIBEIL.
CnapTeiyHae pbIOaioycTBa MOXka AXKBIIISAYIISIIA HAa MaJCTaBe aCOOHBIX MYIEBAK
JSICHINTBA ¥ Mapajky 1y MyHKTax, y Mynéykax ag3HadaHbiX. 300p y 3aKa3HIKY JTF00BIX
acoOHIKay JIJIsT HAaBYKOBBIX, HABYYaJbHBIX 1 KaJCKIBITHEPCKIX MAT HE JaIycKaeria.
VY acabniBeixX BeIajkax HaBykoBa-nacineaubl IHCTHITYT I3spXKayHBIX Jisicoy y Bapima-
BE, K BBIKJIIOUDHHE, Oy/13€ 1aBallb 1a3BOJI Ha 300D y30pay ThIM, XTO Bsi/[3€ HABYKOBYIO
mpaiy ¥ 3aKa3HiKy.

9. lnst dpoTa- 1 KiHa3IbIMaK y 3aKa3HiKY, KaJi IIThisl (OTa3IbIMKI HE HOCSIIb ama-
TapcKara XxapakTapy, narpalyeria Ja3Boil YIpayleHHs 3sSpKayHbIX Jisicoy y bena-
BEXKBI.

10. 3abapanseriiia Becili po3HIUHbI, TACTaSHHBI 00 IEPAHOCHBI TaHAATh HA TAPHI-
TOPBI1 3aKa3HIKa 0€3 1a3BONy A3IprKayHal JISICHON 1HCTIEKIIbI1 1 I1a-3a MecliaMi, BbI3Ha-
YaHBIMI JIICHOU 1HCIIEKIILISIH.

11. HaBenBanbHiKiI 3aKa3Hika a0aBs3aHbl BBIKOHBAIlb YKa3aHHI CyIparjoyHIKay
T3sIpyKayHal JISICHOM 1HCTIEKIThI.

TakiM 4bIHaM, TPBIBE3CHBIS MPABUIbI AUIFOCTPOYBAIOIb CTayJeHHE Yiaaay naa
3HaYHara npblpo/IHara TyphICTbIYHATA PICYPCy (aKTyanbHbisg 1is 1935 r.), akpaciiBa-
IOIlb acalOJiBacIll pa3Billllsl alfublHHAN TYpPBICTBIYHAN 1HIYCTPBIL, € pIKpIAlIbIAHAN
rajiHbl ¥ MIHYJBIS 310X1. ['ICTapbIYHbI TOCBEA MOXKa ObIllb aKTyaJbHBIM JIJISI Cydac-
Hal 1HTYCTPBHI.

1. W Nowogrodzkiej Stronie : biuletyn turystyczno-informacyjny. — 1935. — No 7 (9). — 8 s.
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CURRENT STATE AND PROSPECTS FOR THE DEVELOPMENT
OF AGROECOTOURISM IN THE REPUBLIC OF BELARUS

Abstract. The article discusses the state and prospects for the development of
agroecotourism in the Republic of Belarus.

Keywords: agroecotourism; farmstead; tourist cluster; destination; peasant (farm)
household.

ATpO3KOTYpHU3M — Ba)KHAsl COCTAaBIISIIOLIAsl SKOHOMUKH, TTPU3BaHHAs 3aJ€iCTBO-
BaTh B MAKCUMAJIbHOM CTENEHU MPUPOIHBINA 1 YEJIOBEUECKU I MOTEHIINA OeJI0OPYCCKOM
JIepeBHU Ha Ojaro ee >xuteseu, rpaxiaan PecnyOnuku benapych u 3apyOexKHBIX To-
cteil. B HacTosiiee Bpems Ha OeI0pyCCKOM pbIHKE (DOPMHUPYETCSi CBOM HAIITMOHAJIBHBIN
TYPUCTUYECKUIN MPOAYKT — OTABIX B AepeBHe. OnbiT Pecnybnuku benapych nokasbl-
BaeT BOCTPEOOBAHHOCTH ATOr0 MPOYKTa, KAK CO CTOPOHBI CBOMX I'Pa)KJiaH, TaK U CO
CTOPOHBI 3apyOEKHBIX TOCTEM.

PazButue arposkotypusma B PecrtyOnrke benapyck MoxHO pa3zaenutsb Ha Tpu 3Tana [1].

Ilepsuviii sman (20022004 rT.) XapakTepu3yeTcs MOSABJICHUEM TIEPBBIX 00IIECTBEH-
HbIX 00benuuennit: OO «Arpo- u sxkotypusm» (2002 r., B 2010 . peopranu3oBaHo Mmy-
tem npucoenuHeHust kK OO «Ot1napix B AepeBHe») 1 OO «OTasix B aepeBHe» (2003 ).
[IpoucxoanT Haa)KMBaHUE KOHTAKTOB U COTPYAHUYECTBO C 3apyOeKHBIMU MapTHEpa-
MU, CO3JIaHUE TIEPBBIX arpoycaneod [2].

Ha smopom smane (2005-2010 rr.) mosiBisieTcs 3aKOHOJATeNbHasE U oOIle-
CTBEHHAas MOJJIEpKKa roCy/1apCcTBa B Pa3BUTUU JAHHOU c(epbl, BBOAUTCI TEPMUH
«arpodKOTYpHU3M», HaOII0JAeTCsl MacCOBOE PAa3BUTHUE arpolskoycaned: ux Kojuye-
CTBO yBenuuuiock ¢ 34 no 1247 [3].
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Tpemuu sman (c 2011 1.) XapakTepu3yeTcsi pa3BUTUEM POrPAMMBI JIbIOTHOTO Kpe-
nuToBaHUS CyOBeKkTOB arposkorypuzmMa OAO «bemarponpombank» [4], co3manuem
TYPUCTHYECKHUX KJIACTEPOB (JECTUHAIMI) arpO3KOTYpHU3Ma.

VYcnoBusi, co3gaHHbIE TOCYAaPCTBOM, OBUIM HACTOJIBKO OJIArOMPUSITHBIMU, YTO B
2020 rony B PecriyGnuke bemapych yxe HacUMTHIBaIOCh 2936 CyOBEKTOB arpo3KoTy-
pusma (B 2016 romy — 2279). C 2016 mo 2020 rog KOJIM4eCTBO arpodkoycaaed yBenu-
yuioch B 1,29 paza [5].

BT ocynapcrennoi nporpamme «benapycs rocrenpurimuas Ha 20212025 rozei [6]
dbuHaHCOBas MOAIEP)KKA CYOBEKTOB arpodKOTYpU3Ma OIpe/iesieHa OTHUM U3 HallpaBJie-
HUW peanu3aluu NoAnporpaMMbl «Pa3BuTHe 0OBEKTOB TYPUCTHUECKOW WHIYCTPHI)
(tabmuma 1).

Tabnuna 1. — uHancupoBaHue CyOBbEKTOB arpo3KOJIOruueckoro Typusma Ha 2021-2025 rr.

O6bem puHaHCHUpOBaHUS, pyO

Bcero B ToMm uuciie no rogam
2021 2022 2023 2024 2025

164 513 761,1 129 385 5794 | 87033 294,9 | 55788 580,9 | 51 730 626,9

488 451 843,2

Brinmonnenne meponpusituii 'ocynapcTBeHHON MmporpaMmbl OyAeT crnocoOCTBO-
BaTb OOHOBJICHUIO MAaTE€pPUANIbHO-TEXHUYECKOW 0a3bl OOBEKTOB TYPUCTUUYECKON HH-
IyCTPUM, BHEJPEHUIO MEPEAOBbIX TEXHOJIOTMI U COXPAHEHUIO ayTEHTUYHBIX TpaJu-
LU, 4TO MO3BOJIUT PEAIU30BATh MOJHOLIEHHBIA KOMILJIEKC TYPUCTUYECKUX YCIYT TS
yJIOBJIETBOPEHUSI MAKCUMAIbHOI'O YHCIIa TYPUCTOB.

Ha coBpemeHnHOM 3Tarie pa3BUTHs KpecThsiHCKHE ((pepmepckue) xo3stiicTBa B PecriyOnu-
ke benapych SBISIFOTCS OJHOM U3 TOMUHUPYIOIIXX M0 YUCIIEHHOCTH OPraHU3allMOHHO-TIpa-
BOBBIX (JOPM KOMMEPUECKHX OpraHu3alui, QyHKIIMOHUPYIOUINX B CEIbCKOM XO3SHCTBE.

Ha pucynke 1 npencraBieHa AMHAMUKA YHUCIEHHOCTH CEIbCKUX ycaned Pecmy-
onuku benapych 3a 20162020 rr.

2760 2936
2473
2279 2319

2016 2017 2018 2019 2020

Pucynok 1. — luHamMuKa YuCIEHHOCTH celIbCKuX ycaned Peciybnuku benapych
3a 20162020 rr., ex. [5]
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Kax Bugno u3 pucynka 1, ¢ 2016 mo 2020 roj Koau4ecTBO arpoycaned yBeanyu-
JIOCh Ha 657 eqUHUAIL.

Ha pucynke 2 npeacraBiieHa YUCIEHHOCTh TYPUCTOB, OOCTYKEHHBIX CyObEKTaMHU
arposkoJiornieckoro typusma 3a 20162020 rr.

514,8

433,3

422,3

351,1
301,8

2016 2017 2018 2019 2020

Pucynok 2. — YUCIAEHHOCThH TYPUCTOB, 00CITYKEHHBIX CyOBEKTaMU
arposkosioruyeckoro typusma 3a 2016—2020 rr., Teic. yen. [5]

Kak BUJIHO U3 pUCYHKa 2, YUCIEHHOCTh TYPUCTOB YBEINUYUBAJIACH €KETOMHO 10
2019 rona. ITanaemust BHECIA CBOM KOPPEKTUBBI, U B 2020 TO1y KOJIUYECTBO OTAbIXA-
IOLHUX B CEJILCKOM MECTHOCTH YMEHBIIUIIOCH.

Ha pucynke 3 mpeacraBieHa ynuciaeHHOCTH (%) TYpUCTOB pa3HBIX CTpaH, 00CITy-
KEHHBIX CYOBEKTaMM arpodKosiorudeckoro Typusma B 2020 r.

14%

B ['paxxnane PecryOnuku
Benapycob

B [paxaHe ApyTux cTpaH

86%

Pucynok 3. — YncIeHHOCTh TypUCTOB Pa3HBIX CTpaH, 00CIYKEHHBIX CyObeKTaMu
arposkosoruyeckoro Typusma B 2020 rony, % [5]

Kaxk BugHO 13 pucyHka 3, 86 % TypHUCTOB, 00CITYKEHHBIX CyOBEKTaMU arpo3KoJIo-
ruueckoro Typusma B 2020 roay, coctaiisiiu rpaxaane Pecnyonuku benapyce.

Taxum oOpa3oM, MOXKHO C/eNIaTh BbIBO, 4TO B Pecnybnuke benapych HaOmto1a€eT-
Csl MOJIOKUTEbHASA JUHAMHKA Pa3BUTHS arpodKoTypusma. C KaxJbIM roI0M pacTeT
KOJIMYECTBO arpoycaie0, yBeJIMYMBAETCS KOJTUYECTBO TYPUCTOB, OCHOBHYIO Maccy KO-
TOPBIX COCTaBIAIOT Irpaxaane Peciyonuku benapyce.
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TypucTuueckue Kiactepsl (IeCTUHALIMUN) — TPEHI TocyieqHuX JeT B benapycu. Ce-
TOJIHS X035€Ba arpoycajned, GpepMepsl, peMeCICHHUKH, TTPEICTaBUTENN TypOu3Heca,
peruoHanbHbie 0TAebl o TypusmMy U bBPOO «OTasix B 1epeBHE» 00BEAUHSIIOT CBOU
YCUJIMS TSl CO3JJaHUsI TYPUCTUUECKUX KilacTepoB. Llenb 3Toit paboThl — MPEaIOKUTh
FOCTSIM IIMPOKUM KOMILIEKC YCIIYT, CO3/1aTh YHUKAJIbHbIE TYPUCTUUYECKUE MTPEIIIOKE-
HUS 1 COOCTBEHHBIE OpeH bl Pe3ynbTaToM peanusanuu npoeKToB SIBUIIOCH CO3/IaHKE
cooO1ecTBa (kKiacTepa) Jrojiel, KOTOpble 00BEAUHEHBI €IUHON IIEIbI0 — Pa3BUTHE
CEJIbCKOr0 TypHU3Ma.

XapakTeprucTUKa roCyJapCTBEHHOU MTOAIEPKKHU Pa3BUTHS IPEAIIPUSTUI KJIACTEp-
HOT'O THIIA MPEJCTaBIIEHA B TaOIHIE 2.

Tabnuna 2. — TocymapcTBEeHHBIM MEXaHU3M peaju3aluy KJIacTepHOro mnoaxonaa B PecrnyOnuke
benapych

DIIeMEHT KJIacTCpu3almuu 3aKOHOI[aTeJIBHBIC AKThI

3axoH Pecnybnuku benapych «O npoTuBoAEHCTBUU MOHOIO-
JUCTUYECKON AEATENBHOCTH U Pa3BUTUU KOHKYPEHIMU» OT
12 nexabps 2013 1. Ne 94-3;

Vka3 Ilpesunenta Pecniyonuku benapycy «O06 opranax as-
THMOHOIIOJIBHOI'O PEryJMpPOBAaHMUS U TOPrOBIW» OT 3 HIOHS
2016 . Ne 188

locynapcTBennas nporpamma «Maoe U cpeaHee Mpeanpu-
HuMaTenbcTBO» Ha 2021-2025 roapl, yTBEp)KACHHAs IO-
[lonnepkka MaJIoro U CpeTHEro craHoByienueM CoBera MunuctpoB PecnyOnuku benapych
NPEANPUHUMATENBCTBA 29 suBaps 2021 1. Ne 56;

3akon Pecnyonuku benapycrs «O momnep:kke Majaoro u cpe-
Hero npeanpuHumarenbeTBay oT 1 urons 2010 r. Ne 148-3
[ocynapcTBeHHass mporpamma «ATrpapHbId  OuU3HEC» Ha
2021-2025 roawl, yTBepxkJeHHas mnoctaHoBieHueM CoBera
MunuctpoB Pecriyonuku benapycb ot 1 deBpans 2021 1. Ne 59;
[IporpaMmma conuabHO-?KOHOMHUYECKOrO pa3BuTus Pecny-
onmku benapycek Ha 2021-2025 ronpl, yTBepXK/AeHHAs YKa30M
ITpesunenta Peciybauku bemapych ot 29 nrons 2021 1. Ne 292,
l'ocynapcTBeHHass nporpamMma MHHOBALIMOHHOIO pPa3BUTHSA
Pecniy6nuku benapycs Ha 20162020 roasl, yTBepXkAeHHas
Vkazom Ilpesunentra Pecnyonuku benmapyce ot 31 suBaps
KnactepHoe 3akoHOAATENHCTBO 2017 . Ne 31;

3akon Pecniy6nuku benapych «O cBOOOTHBIX S5KOHOMHUECKUX
30Hax» OT 7 nexadps 1998 roga Ne 213-3;

KOHIIECCHOHHBIE COIIALIEHUS], TEXHOMAPKH U AP.

Pa3ButHe KOHKypeHIUU

[Iporpammsbl pa3BUTHS

Takum 06pa3om, arpoIKOIOTHIECKUN TYPU3M SIBISETCS MOJIOJIBIM, HO BEChMa Tep-
CTIIEKTUBHBIM HalpaBlIEHUEM pa3BUTHUs Typusma B Pecriybnuke benapyce.

KiroueBbIME  COLMANBHO-9KOHOMUYECKUMHU TPUYMHAMHU YCIEIIHOTO Pa3BUTHUS
arpo3KoJIOrH4ecKoro Typusma B Pecriyonuke benapych sBasroTCs:

— BO3MOXKHOCTh 00€CIIEYUTh CEIbCKOE HACEIEHUE peciyOIuKu pabouyuMH MecTa-
MU 6€3 OTphIBa OT TPAAUIIMOHHOTO 00pa3a KU3HH;
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— COACUCTBUE PA3BUTUIO KYJIBTYPBI IPEATPUHUMATEIBCKON NESITEIBHOCTU CPEIU
HIMPOKUX CIIOEB HACEIICHUS,

— BKJIQJI B pa3BUTHUE PETHOHOB U CEIbCKUX PaiOHOB PECITYOIINKH;

— COACUCTBUE COTPYIHUYECTBY M CO3JaHHE BO3MOKHOCTEU B JIPYTHX CEKTOPAX
SKOHOMUKH;

— COJICHCTBUE CO3JAaHUI0 MEXKKYJIBTYPHBIX OTHOIICHHH, CIIOCOOCTBYIOIIUX IMPO-
JBUKEHHIO HALIMOHAJIBHOTO M MEXTOCYAAPCTBEHHOI'O B3aUMOIIOHUMAHUS.

1. TatinykeBuy, JI. M. ATpo3KOTypHU3M — MPUOPUTETHOE HAMIPABIICHUE PA3BUTHS TYpU3Ma
B PecniyOnuke benapycs / JI. M. TaitnykeBuy // Bexkcnunckue urenus. ['eorpadusi, reorpa-
(duueckoe obpazoBaHue U TypusM: marepualbl [ Beepoc. Hayu.-ipakT. KOHQ. ¢ MEXTYHAP.
yuactueMm, Kazansp, 2325 mapra 2017 1. — Kazaubs: U3a-Bo Kazan. yn-ta, 2017. — C. 208-212.

2. KnunynoBa, B. A. Arposkotypusm: yuel.-meton. mocodue / B. A. KuwuiyHoBa,
H. M. bopucenko, . 1. Anomko. — Munck: PUTIO, 2014. — 132 c.

3. MunuctepctBo criopta u Typusma Pecn. benapycs. Arporypusm B benapycu [Dnek-
TpOHHBINA pecypc|. — Pexxum noctyna: http:/www.mst.by/ru/press-centre/actual/agroturizm-
vbelarusi 1 243.html. — [lata noctyna: 12.02.2022.

4. OAO «benarponpombank» [nekTponHblil pecypc]: Ilporpamma yuyactus OAO «be-
JarponpoMOaHK» B pa3BUTUHU arpodkoTypusma B Pecniybnuke benapyce. — Pexxum nocryma:
https:/www.belapb.by/rus/juridical/crediting/agroturism/. — Jlara nocrymna: 12.02.2022.

5. Typusm u typuctuueckue pecypcol B Pecriyonuke benapych : ctatuctuyeckuii co. /
Hau. cratuctuueckuii komuter Pecn. benapyce [DnexTpoHHblid pecypc]. — Pexum mocry-
na: https:/www.belstat.gov.by/upload/iblock/8d5/qnxtyj3d23mn96njxztb08vix4le6wt4.pdf. —
JHara goctyna: 16.02.2022.

6. ['ocynapcTBeHHas mporpamMma pa3BuTtus Typusma B PecriyOnuke benapycs «benapych
rocrenpuumHas» Ha 2021-2025 ronsl / benopyc. roc. yH-T QU3UYECKON KyJIbTYphl [Dek-
TPOHHBIN pecypc|. — Pexxum noctymna: https:/www.sportedu.by/wp-content/uploads/2017/11/
Gosprogramma-Belarus-gostepriimnaya-na-2021-2025-gody.pdf.—lata noctyma: 12.02.2022.
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POJ1b PEKPEALIUV B ®OPMUPOBAHUN COBPEMEHHOI'O
TYPUCTUYECKOIO NMPOAYKTA

AHHoTanus. B 1anHO# cTaThe pacKphIBaeTCs MOHATHE «PEKPEAIUs», POIU pEKpe-
ally B MHYCTPUU TypHU3Ma U TOCTENPUUMCTBA, UCIIOJIb30BaHuE ee PopM Kak dpdex-
THBHOW TE€XHOJIOTMH TIOBBIIICHUS KaueCTBa TYpUCTUYECKOH yciyru. Camoe Ti1aBHOE:
PEeKpEealoOHHbIN pecypc, Kak U J1I000i ApyToii, TpedyeT n3ydeHus, KOTopoe 1acT BO3-
MO>KHOCTB €ro 3(p(PEeKTUBHOT'O UCTIOJIb30BAHUSL.

KuroueBble cjioBa: pekpeanus; Typu3M; peKpealiioHHbIe YCIYTH.

THE ROLE OF RECREATION IN THE FORMATION
OF A MODERN TOURIST PRODUCT

Abstract. This article reveals the concept of “recreation”. The authors consider it
important to understand the role of recreation in the tourism and hospitality industry, the
use of its forms as an effective technology for improving the quality of tourist services.
The most important thing is that a recreational resource, like any other, requires study,
which will make it possible to use it effectively.

Keywords: recreation; tourism; recreational services.

B oteuecTBeHHBIX 1 3apyOEKHBIX U3AAHUIX JI0 HACTOSIIETO BPEMEHU HET €MHOTO
MHEHUSI TI0 TIOBOJY OIpECNICHUs TOHSATUS «peKpeanus». Jlaxke onpeneneHne 0CHOB-
HBIX TIOHATHUH, CBA3aHHBIX C (DEHOMEHOM PEKpealni OKa3bIBACTCS JOCTATOYHO CIIOXK-
HbIM. B pasHbIX cTpaHax ecTh CyIIECTBEHHO Pa3UyHOE O(UIIMAIBHOE MOHUMAaHHE
MOHSITUN U TEPMUHOB, CBSI3aHHBIX C peKpealnet u chepoii rocyra.

Pexpeanus (recreatio) B mepeBojie C JJATHIHU 03HAYAET «BOCCTAHOBJICHUE» U BKIIIO-
4yaeT B ce0s1 T€ BUJIbI KU3HENEATEIbHOCTH, KOTOPhIE HAMPABJICHBI Ha 03/I0POBJICHUE
U MOjIepKaHue HOPMaJIbHOU PabOTOCIOCOOHOCTH YENIOBEKa, YTOMIIEHHOTO paboToM
uinu ydeboi. OHa OCyIIeCTBISIETCS B CBOOOTHOE BpEeMsi, U €€ LIEIbI0 HE MOXKET SIB-
JSATHCS MOy YEHUE MaTePUATIbHOM BBITO/IBI. DTO MPEXK 1€ BCErO CAHATOPHO-KYPOPTHOE
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JIEYeHUE, TYPUCTHUYECKHE MMOE3/IKH, & TAKKE CIIOPTUBHBIE, PA3BIECKATEIbHBIE U IPYTHE
MEpPONPUATHS, KOTOPhIE MPOXOASAT BHE JoMa. PekpeallnoHHasi NeATEIbHOCTh MOXKET
OBITH COCPEOTOYCHA HE TOJIBKO HA OTABIXE U (PU3MUECKOM BOCCTAHOBIIEHUH, HO U Ha
JMYHOCTHOM pPa3BUTHUHU, PACKPBITUN TBOPUECKOIO MOTEHIIMAA YEJIOBEKA, YIAOBIETBO-
PEHUU €ro TyXOBHO-KYJIBTYPHBIX HYX, (OPMUPOBAHNU U PA3BUTUU HABBIKOB 00IIIE-
HUS1, BOCIIPUSTHUS IPUPOJIbl. B HaydHOU TUTEpaType TEPMUH «PEKpeals MOsSBUICS
B CIITA B xonne 90-x rogoB XIX Beka [1].

Tepmun «pexpearus» MOSBUICS TOJIBKO C BBEACHHEM HOPMUPOBAHHOTO paboyero
JIHSI, BTOPOTO BBIXOJHOTO JIHS, JJETHUX OTIYCKOB. Pekpeanusi, COOTBETCTBEHHO, 3TO
BOCCTAHOBJICHUE, O3/I0POBJIEHUE M MPOCTPAHCTBO, I7I€ OCYLIECTBISFOTCA 3TH BUJbI
NesTeNbHOCTH. Pekpeannsi B MepeBOJE C JIATBIHU O3HAYAa€T BOCCTAHOBIIEHHUE, OTABIX.
HNmenHo 3Ta TOUKa 3peHus ObITOBajia B COBETCKOM JIMTEpaType.

B coBpemenHo#l nuteparype, W31aHHON B MOCJIEIHNUE TO/IbI, HAOTIOIAETCS EPEXO]]
K HOBOMY BHUJEHUIO pekpeanuu. B yactHoct, B.A. KBapTajibHOB B OJTHON M3 CBOMX
MOCTIETHUX pabOT MPUBOJUT CIECAYIONINE OMPEIEICHHS JaHHOMY MTOHSTHIO:

— pacCIIUPEHHOE BOCIPOU3BOACTBO (PU3NUYECKUX, UHTEIICKTYAJIbHBIX M OMOIIHO-
HaAJIbHBIX CUJI YEJIOBEKA;

— mro0ast urpa, pa3BiIeYeHHE U T. I1., UCTIOIb3yEMBbIE JIJIsl BOCCTAHOBIIEHUS (hU3NUe-
CKMX YU YMCTBEHHBIX CHJI;

— HauOoJee OBICTPO Pa3BUBAIONIUINCS CETMEHT WHIYCTPUHU JIOCYTa, CBS3aHHBIN
C YYaCTHEM HACEJICHUS B AaKTUBHOM OT/IBIXE HAa OTKPBITOM BO31YyXE, IPUXOASIIHICS
NPEUMYIIECTBEHHO HAa YUK-3H]I;

— IIepecTporiKa OpraHu3Ma M YeJIOBEUYECKUX MOMYJISIUA, o0ecreunBaromas Bo3-
MOKHOCTbh aKTUBHOMU JIEATEIBHOCTH MPU PA3JIMYHBIX YCIOBUSIX, XapaKTEpPE U U3MEHE-
HUSIX OKPY>Kalollel Cpebl;

— IIMBWJIM30BAHHBIA OTIBIX, O0ECIIEUNBAEMbIN Pa3IUYHBIMUA BUJIAMU MPOdUIIAK-
TUKU 3a00JIeBaHUN B CTAIIMOHAPHBIX YCIOBUAX, IKCKYPCUOHHO-TYPUCTCKUMU MEPO-
NPUATHSMHU, & TAKKE B MPOIECCE 3aHATUN (PU3NUECKUMU YITPAKHEHUSIMH [2].

Hcxoas U3 3TOro, MOXHO YTBEPXKIATh, UTO PEKpPEAUs U TYPU3M UMEIOT MHOXKE-
CTBO TOYEK COIMPUKOCHOBEHUS, HO UMEIOT U HEKOTOPBIE OTIMYMA: K pEKpealuu OT-
HOCSITCSA BCE BHJBI JIEATEIIBHOCTH, HE CBSI3aHHBIE C MEPEMEHON MECTa KUTENIbCTBA;
TYPHU3M e — 3TO 00Opa3oBaHue, JACIOBOU Typu3M, JieueOHas U 03JOPOBUTEIbHAS pe-
Kpeanusi, o3HaBaTeIbHbIN, pa3BlIEKaTEIbHbINA, 3KCTpEeMalibHbI TypusM. ClenoBa-
TEJIbHO, 30HOM UX MEPECEUCHHUS SIBIISIIOTCS BCE BUJBI TYPU3Ma, KOTOPbIE HATIPABIICHbI
Ha BOCCTAHOBJICHUE, 03/I0POBJICHUE, PEIAKCAIMIO, SMOIIMOHATIBHYIO Pa3rpy3Ky.

C 1enbio u3yueHus OTHOIIEHUS 0€TTOPYCCKUX MOTEHIIMATBHBIX U PEATBbHBIX TYPH-
CTOB K peKpealni, BOCTPEOOBAHHOCTH PEKPEAIMOHHBIX YCIYT BO BPEMSI OpraHU30-
BAHHOT'O OT/IbIXa OBIJIO MPOBEACHO aHKETUPOBAHHUE.

J171s1 aTOTO Ha 6a3e COMMOIOTHYECKOM TabopaTopuu kadeapsl Gpuaocopuu u UCTo-
puu OblIa pa3padoTtaHa aHkeTa «Moe OTHOIIEHHE K PEKPEAIMOHHBIM TEXHOJOTHUSIM
B Typu3Me». B ornpoce npunsino ygactue 60 pecrioHAEHTOB. ITO ObLIU MYKYUHBI U
KEHIIUHBI B Bo3pacTe OT 18 no 60+, cTyneHTsl, paboune U ciayxamue, GpepMepsl u
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npeanpuHuMarenu. 1o MHEHHIO aBTOPOB, ATO JieJaeT aHKeTHPOBAHHUE peIpe3eHTa-
THUBHBIM.

AHKETHpPOBaHME TI0KA3aJI0 CIICAYIOIIEE.

C uenbto 0310poBiieHUs 33 % OMPOIIEHHBIX MO HECKOJIBKO pa3 B T'OJl COBEPIIAIOT
TYpUCTHYECKHE MOe3AKH, 32 % — OAuH pa3 B TO.

35% 33% 4o
° 247 B Mo HeCKONbKO pa3 B rog,

30%

B ExXerogHo

25%

20% M Pa3 B ABa-Tpu roga

15%
B O4yeHb pegKo

10%

5% B O4MH pas 3a KU3Hb

0%
B Hwu pasy
PerynAapHoCcTb TYpUCTUYECKMX NOE3[,0K PECNOHAEHTOB

Pucynok 1 — PerynsapHOCTh TYpUCTHYECKUX TTOE3/IOK C LIEIBIO 03/I0POBJICHUS

42 % onpollIEeHHBIX MTPOSBUIN OTIWYHBIN YPOBEHb 3HAHUS O pekpeanoruu, 35 % —
XOPOIINH yPOBEHb 3HAHUU (PUCYHOK 2).

45% 42%
40%
35%
30%
25%
20%
15%
10%

5%

0%

B OTANYHbIN

H Xopowunii

m CpegHui

B 3aTpyAHATCA OTBETUTD

YpoBeHb 3HaHWIt PECMOHAEHTOB O PEKPEOTUM

PucyHnok 2 — YpoBeHb 3HaHUS PECIIOH/IEHTOB O PEKPEATIOTUU

BonbmuHCcTBO onporeHHbIX (56 %) riaBHOM PyHKIIMEH peKpealiiu CYUTa0T 03-
JIOPOBUTENIBLHYIO (PUCYHOK 3).

Ha ocHOBaHMM MOTYyYEHHBIX JAHHBIX MOXKHO C/IETATh CICTYIONIUE BHIBOIBI:

1) pexpeanusi 3HakoMa U BOCTpeOoBaHa OEIOPYCCKUMHU TYPUCTAMU;

2) 3T0 00YyCIIOBJIEHO 3a00TOM O CBOEM 3/I0POBBE, JKEJIAHHUEM MPOBECTH OTIBIX C
MaKCHUMaJIbHOM ITOJIb30H IS ceOsI;

3) mpenmo4yTeHue, OTAAHHOE O3J0POBUTEIBHON (PYHKIINH, MO3BOJIAET CHOPMHU-
poBaTh Keiic Hanboee NEPCIEKTUBHBIX PEKPEAIIMOHHBIX YCIYT JJ1s BKIIOUCHUS UX

B TYD,
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4) Taxoxe pu HOPMHUPOBAHUU Keiica HEOOXOIMMO OPUEHTHUPOBATHCS HA CTOMMOCTD
yciyr B npenenax 100 p.

60% 56%

50%

B PekpeauyoHHasn

40%

30%

B O3g0poBUTENbHANA

20% -

= DMOUMNOHANbHO-
pa3rpy3o4yHas

10% -

0% -
OcHOBHan GYHKUMUA peKpeaLmn B TYpU3Me No MHEHUIO
pecnoHAeHTOB

Pucynok 3 — OcHOBHBIE (PyHKIIMM pEKpealuu B TypU3Me

Haulonee mogxoasiuiye Ayl UCTIOIB30BAHUS B CTPYKTYPE TYPUCTHYECKOTO IMPO-
JYKTa YCIYTH:

— Maccax;

— TUAPOOATEHEOTPOIIETY DI,

— PEeKpeaImoOHHO-03/I0POBUTEILHBIE CHCTEMBI (a3pobuka, huTHece, ora);

— AKCKYpCcHUU (IPUPOTHON U FKOJIOTUUECKOW HAPABIEHHOCTH);

— PEKPEAIMOHHO-03J0POBUTEIIbHBIE TYPUCTCKHUE TOXO/IbL;

— BEJIONPOTYJIKU (C apeH01 BEJIOCUTIECIOB);

— CIIOPTUBHBIC UTPHI (IISIKHBIN BOJICHOOII, HACTOJIBHBINM TEHHHC, AAPTC).

Takum 06pa3oM, MOKHO OTMETHTh, UTO peKpealus Bceraa OyIeT 0CTaBaThCs BakK-
HEUIITUM 3JIEMEHTOM TypHU3Ma | 370pOBOro o0pa3a ku3Hu. Kak mokasaso uccienona-
HHUE, JIIO/ISIM UHTEPECHA JaHHAsl TEMA U OHU 3aUHTEPECOBaHbI B €€ pa3BuTuu. [loaTomy
BaXKHO CO3/1aBaTh KOM(MOPTHBIC YCIOBHUS JJIsi €€ Pa3BUTHUSA M TOTOBUTH MPOQECCHo-
HaJIbHBIE KAJIPbI JIS €€ TOJJIEpKaHUSI.

1. Kamunckas, H. [[. Pexpeanorus. DnekTpoHHOE yueOHOE TTocoOue [DIeKTPOHHBIN pe-
cype] : yue6. mocobue / H. JI. Kamunckas, J[. JI. IIpeiroB. — Dnextpon. aan. — CI16.: U0
CIIoYTYuD, 2009. — 129 c. — Pexxum nmoctymna: https://e.lanbook.com/book/63841. — Jlara
noctyna: 25.02.2022.

2. 3opuHn, U. B. Dunukioneaus typusma : cipaBounuk / U. B. 3opun, B. A. KBaprans-
HOB. — M.: ®unaHcw U ctatucTuka, 2003. — 368 c.
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ONPEAENEHUE GYHKLIMOHAJIbHbIX OBJIACTE M NPOLIECCOB
ANA BHEAPEHNA UHHOBALIUA B COEPE
OU3NYECKOW KYNIbTYPbI U CMOPTA

AHHOTanus. B crarbe packpbiTa CyIIHOCTh MHHOBAIIMM U MpPUBEIECHA UX KJac-
cudukalus ¢ mpumMepamu s chepbl GU3NIECKor KyJIbTYphl U CIOPTA; ONPEAEICHBI
(byHKIIMOHAJIBHBIE 00JIACTHU U MPOLIECCHI JIJIsl BHEAPEHU I MHHOBALIMH B cdepe dpuznde-
CKOM KYJIBTYPBI U CIIOPTA C TOUKHU 3PEHUS] METOJOJIOT MU SKOHOMHUYECKUX HAYK.

KuroueBbie cj10Ba: MapKeTUHIOBasi MHHOBALIKS; MHHOBAIIU S TPOYKTOBasi UHHO-
BallMsl; MPOLIECCHAs] MHHOBALIMS; OpraHU3allMOHHAsI MHHOBALMS; CIOPT; (hu3nvecKas
KyJbTYypa.

DETERMINATION OF FUNCTIONAL AREAS AND PROCESSES
FOR THE IMPLEMENTATION OF INNOVATIONS IN THE FIELD
OF PHYSICAL CULTURE AND SPORT

Abstract. The article reveals the essence of innovations and provides their
classification with examples for the sphere of physical culture and sports; functional
areas and processes for the introduction of innovations in the field of physical culture
and sports are determined from the point of view of the methodology of economic
sciences.

Keywords: marketing innovation; innovation; product innovation; process
innovation; organizational innovation; sport; physical culture.

AKTyaJbHOCTh BHEJIPEHUS MHHOBAIMN B chepe Ppuznueckoil KyJabTypbl U CHOP-
ta (nanee — ®KuC) He BbI3bIBaeT cOMHeHUA. IHHOBaTHKA, SIBISASICH PyHIaMEHTAb-
HBIM HaIlpaBJICHUEM MHOTMX HAyK, CTAHOBUTCS MOMYJISIPHON U CPEAy CHEIMAINCTOB
B 00nacTu (u3nveckor KyJapTypbl U ciopTa. OqHAKO, K COXAJICHUIO, YIOTpeOeHune
TEpPMHHA «MHHOBALMS» B YUYEHBIX U OKOJIOHAYYHBIX Kpyrax 3a4acTylO BbI3BAHO ¥Ke-
JJAHUEM MOAYEPKHYTh CBOIO MPUYACTHOCTh K YEMY-TO MPOTPECCUBHOMY M 3HAYUMO-
my. [Ipu Takom noaxozae caMo ynorpediieHue 1epUHUIINN «MHHOBAIIHUS» B HEKOTOPHIX
ClIydasiX MOYKHO paccMaTpuBaTh Kak JlaHb Mojie — He Oojiee TOro, 4YTo, B KOHEYHOM
UTOre, HE CIIOCOOCTBYET MHHOBAIIMOHHOMY pa3BuThio chepsl GKuC.

Takum 0Opa3om, 1EJIbIO TaHHOM CTAThU SBJISIETCA YTOUHEHUE MOHUMAaHUs (PyHKITU-
OHAJILHBIX 00JIACTEH U MpoleccoB s BHeApeHus: naHoBaiuil B cepe ®KuC. B pam-
KaX JIaHHOM CTAaThbU MPEJICTABIIEHBI OT/IEIbHBIE PE3YJIBTAThl HAY YHO-UCCIIEA0BATEIbCKOM
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paboThl Ha TeMy «ITHHOBaIIMOHHBIE MTOJIXO/IBI B Pa3BUTHH criopTa PecniyOnuiku benapychy,
BBITIOJTHSIEMON Ha Kadenape MeHemKMeHTa cnopta MHCTUTYyTa MEHEKMEHTA CriopTa U
Typusma benopycckoro rocy1apCTBEHHOIO YHUBEPCUTETA (DU3NUYECKOUN KYIIBTYPBI.

Crnenyetr OTMETUTH, UTO B COOTBETCTBUU ¢ HOpMamH 3akoHa PecriyOnuku bena-
pychb oT 10 uronst 2012 r. 3a Ne 425-3 «O rocynapcTBEHHOM HHHOBAIIMUOHHOM MOJUTUKE
Y MHHOBAIIMOHHOM JeaTelbHOCTU B Pecniybnuke bemapych», nHHOBaIUS paccMaTpH-
BaeTCs Kak BBEJICHHBIC B TPAXKAAHCKUM 000POT UITH UCTIONB3YEMBbIE JJ1si COOCTBEHHBIX
HY’K/I: HOBas WJIM yCOBEPILICHCTBOBAHHAS MPOIYKLHS; HOBasg WM yCOBEPILIEHCTBO-
BaHHas TEXHOJIOTHS; HOBAsl YCIyra; HOBOE OPraHM3allMOHHO-TEXHUYECKOE PEIICHUE
IPOU3BOJCTBEHHOr 0, aIMHUHUCTPATUBHOIO, KOMMEPUYECKOI0 MJIM MHOTO XapakTepa,
CIOCOOCTBYIOIIKE TTPOJIBUKEHUIO TEXHOJIOT UM, TPOAYKIIUU U YCIYT HA PHIHOK [1].

B PyxoBonctee OcCi0 NPpUHIMIIAAIBHOTO Pa3Juyunsl B IOHUMAHUU TEPMUHA «UH-
HOBAITUs» HET, U OHA MpEACTaBIeHA KaK BBEICHUE B yNOTPeOIeHUE KaKOro-Tu00 HO-
BOT'O MJIM 3HAYUTEIBHO YIYUYIIEHHOTO MPOAYKTa (TOBapa WU yCIyTrH) WilK Mpoliecca,
HOBOI'O METO/Ia MApPKETHUHTAa UM HOBOTO OPraHU3allMOHHOT0 METO/IAa B IEJIOBOM MpakK-
THUKE, OpraHu3aIuu paboyux MECT WJIM BHEIIHUX CBS3sX [2]. 31ech ke MHHOBAIUU
NOJPa3AEISIOTCS HA YETHIPE TUIIA: TPOAYKTOBbIE, IPOLIECCHBIE, MAPKETUHT OBBIE U OP-
raHu3aIoHHEIC [2].

[IponyKTOBbIE MHHOBALMM TOAPA3YMEBAIOT 3HAUUTEIbHbIE U3MEHEHUS B CBOU-
CTBaxX MPOU3BOAMMBIX TOBAPOB U YCIYT (KaK COBEPIIEHHO HOBBIE TOBAphI U YCIYTH,
TaK ¥ 3HAYUTEJIbHO YCOBEPILIEHCTBOBAaHHbBIE). B HUX MOr'yT MCHOJb30BaThCSI HOBBIE
3HaHUs U TexHojoruu. [log TepMUHOM «TOBap» B JAHHOM THUIIE MHHOBAIlUM TOHMMA-
€TCSl KaK TOBap M YCIyTa, TaK U HOBbIE 3HAHUS M TEXHOJOTUU. ITO MOTYT OBITh: HO-
BbI€ BUJIbI CIOPTUBHOT'O MHBEHTAPs M 000PYAOBaHMST; HOBbIE (YCOBEPIIIEHCTBOBAHHBIE)
TEXHOJIOTUU PETJIAMEHTUPOBAHUS YIIPAKHEHUH, BBINOIHSIEMbIX CHOPTCMEHOM B IPO-
1[eCCe TPEHUPOBKH; HOBBIE (YCOBEPIIEHCTBOBAHHBIE) METOJbI MOCTPOEHUS MpPOIlEC-
ca MOJATOTOBKM CHOPTCMEHA C COOJIOJCHUEM MPUHIIMIA IUKIUYHOCTU TOCTPOEHUS
CUCTEMBbI 3aHSTUH, HAITPABJICHHBIC HA COBEPIICHCTBOBAHKUE U PA3BUTUE (PU3NUECKHUX
KaueCTB U CBSI3aHHBIX C HUMH CIIOCOOHOCTEH; HOBBIE (OoJiee 3pheKTHBHBIE) CITIOCOOBI
CTPYKTYpPUPOBAHHS TPEHHUPOBOYHOT'O MTPOLECCA B EPUOABI MUKPO-, ME30-, MAKPOIIU-
KJIOB Ha Pa3HbIX UX ATANax U NEPUOJax; HOBbIE TEXHUKH BBIIIOJHEHHS UCIIOJIb3YEMBIX
YIPaXXHEHUN, BKJIIOYAIOIIUE TEXHOJOTHIO PALMOHAIBLHOTO BBIMIOJHEHHUS JIBUTATEIb-
HBIX JICUCTBUH, HAITPABIIEHHBIX HA COBEPIIICHCTBOBAHNE HEOOXOAUMBIX JBUTATEIBHBIX
KAueCTB JJ15 TOBBIIIEHUS CIIOPTUBHBIX PE3YyJITATOB.

[IponieccHble MHHOBAIIMK MOAPA3yMEBAIOT 3HAYUTEIbHbBIE U3MEHEHUSI B METOJAX
IPOU3BOJICTBA U JTOCTaBKU. CBOEH 1€bI0 OHU MOTYT UMETh CHHKEHHE Ce0eCTOMMO-
CTH WJIM 3aTPaT, MOBBIIIEHUE Ka4eCTBa. ITO MOT'YT OBITh: HOBBIE CPEJICTBA allaparyp-
HO-METOJMYECKOT0 00eCTieueHns] TPEHUPOBOYHBIX 3aHSITUI; HOBBIE (YCOBEPIIEHCTBO-
BaHHbBIE) CPEJICTBA U METOJbI 0OECIIeUeHUs HATJISIAHOCTH B Tpoiiecce (hU3HMIeCcKOro
BOCIIUTAHUSI U TPEHUPOBOYHOM IPOLECCE; HOBBIE (YCOBEPIICHCTBOBAHHBIE) METO/IbI
BAPbUPOBAHUS HArpy3KH; HOBbIE METOAbI UJIEOMOTOPHOTO M ICUXOPETYIUPYIOIIErO
BO3JICHCTBUS HA CIIOPTCMEHA; HOBBIE CPEACTBA U METO/IbI CIIOPTUBHOU TPEHUPOBKU —
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pUMEHEHUE B MPEJACOPEBHOBATEIBHOM Iepuojie Hambosee 3(HEKTUBHBIX U3 HUX,
00€eCIeYnBarONINX POCT CIIOPTUBHBIX PE3YJIBTATOB.

MapkeTHHTOBbIE HHHOBAITUY BKJIIOYAIOT PEasin3aIlii0 HOBBIX METOJIOB MapKEeTHH-
ra. 9TO MOTYT ObITh U3MEHEHUS B MPOABUIKEHUU U Pa3MEIICHUH, YCTAHOBIICHUHU TICH
Ha TOBAphl M YCIYTU. DTOT TUI MHHOBAIIMI HAIMpPaBJICH Ha Jy4YIlIee y/IOBICTBOPEHHE
HYXJ] IOTpEeOUTENsA, OTKPHITHE HOBBIX PHIHKOB WJIM 3aBOCBAHUE HOBBIX MO3UIIUNA Ha
PBIHKE C IIeTbI0 yBennueHus oobema nponax. B chpepe ®KuC k 3ToMy TUITY UHHO-
BallMil MOXXHO OTHECTHU HOBBIM OPEHJMHT CIIOPTUBHOW OpPraHU3allUH, MO3BOJISIONIAMN
MO3UIIMOHUPOBATH €€ Ha PHIHKE CIOPTUBHBIX YCIYT, TOBBICUTD €€ MPUBIIEKATEIILHOCTD
1151 OOJIENBIIUKOB U, TAKUM 00pa3oM, YBEJIMYUTh MOCTYIUICHHE JEHEKHBIX CPENICTB
B OpraHH3allnio; HOBBIM CUMBOJI (OpEHT) CIIOPTUBHOTO Ki1y0a, KOTOPBI MOXKET CTaTh
0oJiee MPUBIEKATENBHBIM JUJISI TOTPEOUTENSA, YTO MO3BOJIUT YBEIUYUTH OCTYTIICHHE
JICHE)KHBIX CPENICTB OT 3aHUMAIOIIUXCS Ha TIJIATHOW OCHOBE; HOBAsl CTPATETHUsl 1IEHO-
o0pa3oBaHus CIIOPTUBHOTO KJIy0a, TO3BOJISIONIAs MAaKCUMAJIbHO YIOBIETBOPUTH 3a-
IPOCHI MOTPEOUTENS B PAa3HOOOPA3HBIX (PU3KYIBTYPHBIX YCIyTrax Ha OCHOBE C(HhopMHu-
POBAHHOM aCCOPTUMEHTHOM MOJIUTHUKHU.

Opranu3anioHHbIE UHHOBAIIMU OTHOCSTCS K cpepe BHEAPEHHSI HOBBIX OpraHu3a-
IIMOHHBIX METOJIOB. DTO MOTYT ObITh U3MEHEHUS B JICJIOBOU MPAKTUKE, B OPraHU3aIUH
pabovyux MECT WJIM BO BHEIIHHUX CB3siX opranuzamnuu. B chepe ®KuC k stomy Tumy
WHHOBAIlUM MOXXHO OTHECTH: HOBBIE METOJbI OOYyYEHHUS CHEIUAIUCTOB (OyAyIInx
TPEHEPOB, PYKOBOJAUTENEH B 001acTH (PU3UUECKON KYJIBTYPBI M CIIOPTA), TOBBIIIIEHU S
KBaJU(UKAIIUA U TIEPENOATOTOBKHU; HOBBIE METOJIbI B MIPOBEJACHUH TIJIAHUPOBAHUS U
KOHTPOJIS C LEIBI0 ONTUMM3ALUH MPOIECCa TPEHUPOBKHU.

JIro00#1 BUJ MHHOBALIMM MOXET OBITh BHEIPEH B (PYHKIIMOHAJIBLHOW OONACTH U
(nm) pouecce chepst DKuC.

C TOYKM 3peHUs] METOMOJIOTHH YKOHOMUYECKUX HAYK CYHIECTBYET OOIee MOHU-
MaHue (PYHKIIMOHAJIBHOM 00JacTU — Kak Habopa (QYHKIIMM, KOTOpPbIE BBHITIOJHSIOT
CyOBEKThI XO3IMCTBEHHOU NEATEIIbHOCTH, OObEIUHEHHBIE B €NMHYIO (OHOTUITHYIO)
CUCTEMY, IIPU 3TOM BHE 3aBUCUMOCTH OT THIA 3TOM cucTeMbl HA0Op QyHKIMI B HEH
MPAKTUYECKU OJIMHAKOB [3].

O4eBUIHO, YTO TAKUMU (PYHKIHUSMHU J1JIsI BCEX CyOBEKTOB, O0BENMHEHHBIX B €11~
HYIO CUCTEMY, He UCKJtouas U cyObekToB chepsl OKuC, sBiasroTcs, Ipexae BCETO,
yIpaBJieHue (MU MEHEIP)KMEHT), MHDPaCTPyKTypa U JOTUCTHKA.

besycnoBHO, GyHKIIMI MOKET OBITH OOJIBIIIE, HO B paMKaX 1-To 3Tama Hay4YHO-HC-
CJIeIOBATENIbCKON pabOoThI [4] MBI BBIACIMM UMEHHO 3TH — KaK MEPBOOUSPETHBIC JIJIS
BHE/IPEHUSI UHHOBAIIUM B HUX.

JloruyHo, 4TO BHEIPEHUE MHHOBAIIUN B TOW MM MHOM (PYyHKIIMOHAJIBHOM 001acTu
JIOJI’KHO COTMPOBOXKIATHCS COOTBETCTBYIOIIMMU MPOIIECCAMMU.

B Teopuu opraHuzanuu v KJIaCCMUYECKOM MEHEIKMEHTE MPOIECC MPEACTABIISICT
co00ll yCTOMUYMBYIO M IIEJICHANPABICHHYIO COBOKYITHOCTh B3aMMOCBSI3aHHBIX JICH-
CTBUM, KOTOPBIE MO OMPEAEICHHON TEXHOJIOTUH MPE0oOPa3yIOT BXOAbI B BBIXObI JJIS
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MOJIYYEHH S 3apaHee ONMPEIETICHHBIX MPOAYKTOB, PE3YIbTATOB WJIN YCIYT, IPEIACTABIIS-
IOIIUX IEHHOCTH JJIs ToTpeduTens [4].

C touku 3peHus xxe menemxmenta chepor PKuC k Takum mpoiieccam MOXKHO OT-
HECTHU TPOLIECCHI YIIPABIEHUS MPOEKTaM1, HHBECTHUPOBAHUS, ITUGPOBU3AIIUA U KOM-
MYHHKAIIHH.

B kaxmoit pyHKIIMOHAIBHON 00JIACTU CBSA3YIOIIHME TTPOILIECCHI MOTYT UMETh OIpe-
JIEJICHHBIE 3JIEMEHTBI HOBU3HBI U COMPOBOXKAATHCS TEXHOJIOTMYECKUMU (KaK MPOAYKTO-
BBIMHU, TaK U MPOLECCHBIMU), OPraHU3alUOHHBIMUA U MAPKETUHTOBBIMU MHHOBAIIUSIMH.

Takum o6pa3omM, HaMu ompeieneHbl (yHKIIMOHATBHBIE 00JIACTH, AJIs1 KOTOPBIX Xa-
paKTEpEH TOT UJIM UHOU MPOLECC, B KOTOPOM BHEAPSIOTCS NHHOBALIUMU (PUCYHOK).

DyHKIHOHATbHBIE 00J1acTH B cepe
(puznyeckoi KyJbTYypbl U CIOPTA

v

YIIPaBJIEHUE CIIOPTOM / |
A yIIpaBJICHUE IPOEKTAMU <

uHppacTpyKTypa

MHBECTHPOBAHUE,
(pu3HUECKOM KyIbTypBl B[~ U poBU3aIHS
criopTa

|
v

N KOMMYHHUKAITHH
JIOTHCTHKA CIIOPTa _

BXOJ HHHOBAIIHH

Pucynox — B3auMocBs3b (pyHKIIMOHATBHBIX 00JIACTEH U MPOIIECCOB
JUTsl BHeAApeHUs1 MHHOBaui B chepe PKuC

NRNRK2wOT TR
BBIXOJI

bezycnoHo, B chepe DKuC nmeetcst ropasno 6051bI1e€ KOTUYECTBO PA3HOOOPA3HBIX
(YHKIIMOHAIBHBIX 00JIACTEH W MPOIIECCOB, OJHAKO B paMKaX BBITIONHEHUs 1-To 3Tama
HUWP kadenpst MeHEIKMEHTA CITIOPTa HAMH BBIJICTICHBI U PACCMOTPEHBI UMEHHO 3TH KaK
HanboJiee aKTyaIbHBIC M BAKHBIE B KOHTEKCTE TEKYIIIMX OTPACIICBBIX 3a/1ad.
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p0=H11200425. — lata noctymna: 14.03.2020.
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B Mupe cymiecTByeT yCIenHbIi OIBIT 110 UCIOJIb30BAHUIO NAMSATHUKOB ApXUTEK-
TYPHOT'O HACJEUs B Ka4eCTBE OOBEKTOB Ty PUCTHYECKONU MHPPACTPYKTYpHhI. benapych
o0JyagaeT 3HAYUTEITBHBIM YHCIIOM 00BEKTOB UCTOPUKO-KYJIBTYPHOTO HACIEIUSI, IPEI-
CTaBIISIIONIUX COOOM IIEHHOCTh KaK B HAIIMOHAJIILHOM, TaK U B MUPOBOM MaciiTade.

K coxanenuto, Mbl O CHX MOp HE OLUEHHJIM ATY COCTABJISIOLIYIO HALIEro Hacje-
TUs TOJDKHBIM 00pa3oM, BCJIEICTBHE YEro, JakKe YUMUTHIBAs CTABKY TOCYAapCcTBa Ha
pa3BUTHE BHE3THOTO TypHU3Ma, IIPUBJICUb TYPUCTA U3-32 pyOexka B MAaCCOBOM TOPSIJIKE
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He noiy4aeTcs. MUHUCTEPCTBO criopta U Typusma Pecniy6nuku bemapycs, Harumo-
HaJIbHOE ar€HTCTBO M0 TYPU3MY, TYPUCTUUECKUE TPEATPUATHUS YKE MHOTO JIET MbITa-
10TCst chOPMUPOBATH TYPUCTUUECKUN UMUK benapycu, pazpaboTarh TypUCTUUECKUM
OpeH 1 Halllel CTPaHbl, KOTOPBIE BBITOIHO BBIJIEISIIN ObI €€ B MUPOBOM TYPUCTHUUYECKOM
UHIYCTPUHU. A TEM BpPEMEHEM, IIPUBJICKATEIbHbIC U IIECHHbIE MAMSITHUKUA apXUTEKTY-
PBI OCTAIOTCS HE 3aJI€ICTBOBAaHHBIMU, YaCTO HAXOSITCS B INIAYEBHOM COCTOSIHUH, ITPU
ATOM B JIYUIIEM CJIy4ae BKJIOUAIOTCA B 3KCKYPCHOHHBIE MAapUIPYThl, PACCUUTAHHbIE
Ha O6EJIOPYCCKOro TYpUCTa, HO HUKAaK HE Ha MacCOBOTO MHOCTPAHHOTO.

BnoxHyTb B Takue apXUTEKTYpPHbIE OOBEKTHI KU3Hb U TOTydaTh TPUOBLIL OT HUX
M03BOJISCT UX HMCIOIB30BaHUE KaK OOBEKTOB TYPUCTHUYECKON HHPPACTPYKTYpPBI. DP-
(EeKTUBHOCTH TAKOTO POjia MPOEKTOB, KaK MOKA3bIBAET MPAKTUKA, OyJET 3HAYUTEIHHO
BBIIIIE, €CIIU MaMSITHUKU apXUTEKTYpPbl OyyT Mepenanbl U3 COOCTBEHHOCTH rocyaap-
CTBa B COOCTBEHHOCTH YaCTHBIX JIUIL, IPY YCIOBUH KOHTPOJISI TOCYIapCTBA 32 COXPaH-
HOCTBIO KYJBTYPHOM M MCTOPUUECKOHN IIEHHOCTH TepeaaBaeMbix 00bekTOB. OHAKO,
TUIsL pealiu3aluy NoA00HBIX MEp HEOOXOIMMO MPEIBAPUTEIHLHO OATOTOBUTH MOJHO-
IIEHHY0 HOPMAaTHBHO-TIPaBOBYIO 0a3y, a TaKkKe MEPECMOTPETh OTACIbHBIC MTYHKTHI U
ctatbu 3akoHa PecnyOnuku bemapych «O0 oxpaHe MCTOPUKO-KYJIBTYPHOTO Haclie-
TS, ITO COBEPIIICHHO HEOOXOAUMO, YTOOBI IAHHOE MPEAMPUSATHE ObIJIO0 SKOHOMHUYE-
CKH BBITOJHBIM JIBYM 3aMHTE€PECOBAHHBIM CTOPOHAM — YACTHUKY U TOCYJIapCTBY.

B ocHoBHOM, maMATHUKU apXUTEKTyphl B bemapycu B kadecTBe 00BEKTOB TypH-
CTUYECKOM MHPPACTPYKTYPHI UCIIOJIB3YIOTCS O My3eU. Takoi MOAX0/ He SBISCTCS
HKOHOMUYECKH 1EJI€CO00pa3HbIM, TaK KaK B JAHHOM CITy4ae U My3€il, U caM TaMSITHUK
CYNIECTBYIOT 3a CUET TOCYAapCTBEHHOT0 (P(MHAHCUPOBAHMUS, OIHAKO TaKOM (PrHAHCO-
BOU MOJJIEPKKU SIBHO HEJOCTATOYHO.

Hanpumep, B ropone Ilononk ¢pyuknuonupyer 11 my3eeB. bonbIMHCTBO U3 HUX
PaCIONIOKEHBI HEMOCPEACTBEHHO B MaMATHUKaX apxXuUTeKTypsl: Coduiickom codbope
(cep. XI — cep. XVIII BB.), kopmyce ObiBIIero uesyurckoro xomneruyma (XVIII B.),
JIrorepanckoit kupxe (1888 r.), bparckoii mikone (k. X VIII B.), sunbrx gomax mo yi. Bo-
rikoBa, 1 u yn. Hiwkne-ITokposckoii, 46 (XIX — nau. XX BB.), nomuke [letpa I (1692 1),
BosoHaniopHo Oamrue (1956 r.). ABnsisick 00BEKTaMU AKCKYPCUOHHOTO TIOKa3a, OHU
BXOJISIT B COCTaB TYPUCTUUYECKON HHPpacTpyKTypbl roposa lomornka [1].

Coduiickuit cobop B [losorke ceroaHst U3BECTEH BCEMY MHUPY, TEM 0oJiee 4To Co-
00pOB, MOIOOHBIX MY, TOJIBKO 4 BO BceM Mupe. CeronHs mpu 3ToM 00beKTe PyHKITHU-
onupyet My3seit ucropun apxutekTypbl Coduiickoro codopa. OqHako TYpUCTOB CO
BCEro MUpa MPUBJIEKAET HE My3eH, a ucnosb3oBanue Coduiickoro cobopa B KauecTBe
KOHIIEPTHOI'O 3aj1a, TJI€ €KEroJ{HO MPOBOSTCS (hecTUBAIN KAMEPHON 1 OPraHHON MY-
3bIKH, KOTOPBIE U COOMPAIOT THICAYH JTIOOUTENCH KIACCUYECKON MY3BIKH.

Hcnonp3oBanue 00bEKTOB apXUTEKTYPHOTO HACTEIHS B KAU€CTBE CPEJICTB pa3me-
HICHUSI TYPUCTOB — YCIICIIHASl MPaKTUKa BO BceM Mupe. Tak, Hanpumep, B 2011 rony
B MupckoM 3amke, KOTOPBIN SIBISIETCS MaMSITHUKOM apXHUTEKTYPbl, HAXOIAIINM-
cs nog oxpanoi FOHECKO, oTkpsuiack roctuHuna u pecropat. llosBineHue orens
MO3UTUBHO CKa3ajochb Ha MMUIXe Mupckoro 3amka. OTelnb COBMEIIAET POCKOIIb
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CPEIIHEBEKOBbsI U COBPEMEHHBIN KoM(DOPT HacTosiero BpemeHu. Homepnoit gpoun ot-
enst « MUpCKHil 3aMOK» COCTOUT U3 15 HOMEPOB (B TOM YHCIIE JBYXYPOBHEBBIN HOMED
KATErOpUU <JIFOKC» U MPE3UJCHTCKUHN «JIFOKC») U MOXKET OJJHOBPEMEHHO Pa3MECTHUTh
29 otapixaromux. Ha cerogHAIHUN 1€Hb OTENIb HE UMEET KaTerOPUU «3BE3IHOCTH,
HO mpeTeHayer Ha 4 uinu 5 «3Be3». CTOUT TaKkKE OTMETUTh, YTO JAHHBIM OTENb —
€IMHCTBEHHBIM B HAUIEH CTpPaHE, PACIIOJIOKEHHBIA B 3aMKe. Kaxxkaplii HOMep oTens
co37aH B COOCTBEHHOM HETOBTOPUMOM CTHJIE U MHTEPhEpPE, B KaXJOM U3 HUX €CTh
cUCTEMa KJIMMAT-KOHTPOJISI, TETIbIE TIOJIbI, CITyTHUKOBOE TEJIEBUJICHUE, Tele(OoHHas
CBsI3b, UHTEPHET, JKAKY3H, HHAUBUIYaIbHbIN ceild. CrokoiicTBUE TpeObIBaHUS TO-
cTel B oTene obecrneunBaeT ciyx)oOa 0e30IMacHOCTH, CHCTeMa BHACOHAOIO/ICHUS, aB-
TOMAaTU3UPOBAHHAS CUCTEMA MPOTHUBOIIOKAPHONU 0€30MaCHOCTH.

B 3aMke GyHKIITMOHHPYET pecTopaH, TJie TOTOBAT OJIt0/1a HAIIMOHAIBHON Oenopyc-
CKOM KyXHH, a TaK)Ke HECKOJIBKO 0apoB.

CroumocTs pa3menieHus B orene coctaniseT oT 90 no 400 nonnapos CIIA [2].

JIunckuii 3aMOK — erie oJuH U3 HanboJiee N3BECTHBIX 3aMKOB, OTHOCUTEIBHO XO-
POILIO COXPaHUBIIMINCA A0 HAUX AHEH. OH ABIAETCS YKpPALIEHUEM MHOTUX 3KCKYp-
CUOHHBIX MapuIpyToB. J[0 HEJTaBHErO BPEMEHU CTEHBI 3aMKa SIBJISLIUCH CLIEHOM JJIst
sKCKypcuit-anumanuii « Keantr6a Araitney u «Cyn KelicTyTa» TypucTHUECKON KOM-
naHuu «CBATOBUTY». 3aMOK HEOJTHOKPATHO CTAHOBUJICS XO3IMHOM CPEIHEBEKOBBIX PhI-
napckux ¢decruBaneil. CeromHs 3aMOK MPUBIIEKAET €11le O0IBIIEee YUCIO TOCETUTEIEH
U TYpHUCTOB HE TOJIbKO M3 benapycu, HO U U3 APYyTrUX CTpaH, KPOME TOTO, OH CTaj
OJTHMM M3 YCHEUIHBIX IPUMEPOB UCIIOIb30BaHUS APXUTEKTYPHOIO TaMsITHUKA B Kaye-
CTBE 00BEKTA TYPUCTUUYECKON UHPPACTPYKTYPHI.

Nmeetcsa B benapycu 1 onbIT 1O UCIHOJIb30BAHUIO MTAMSITHUKOB apXUTEKTY PbI MO
o0bekThl muTanus. B ropone Hecsrk B 3manuu ['oposnckoit PaTymu pacnosoxen pe-
CTOpaH ¢ OAHOMMEHHBIM Ha3BaHueM «Parymia». THTepbep pecTopaHa CTUIIM30BaH MO/
MO3JJHEE CPEIHEBEKOBbE: MEUH, IIUThI, NCKYCCTBEHHbIN KaMmeHb. HazBaHue MHOrmx
OJIFOIT — DKCIUTyaTalus TJIaBHOTO TypucTHYecKoro Openna HecBuxa — uctopuu pona
PamsuBniioB. CpeqHsis cTOUMOCTh 00ea 6€3 CITMPTHOTO COCTaBIISET OKOJIO 8 €BPO.

B benapycu Takye MMEETCs OMBIT MO CO3JaHUI0 OOBEKTOB MUTAHUS JJISI TYpH-
CTOB TIPU NaMSITHUKAX KyJIbTOBOM apXUTEKTYphl. Tpamnesnbie u kade s SKCKypcaH-
TOB ¥ MMAJIOMHUKOB CO3/1aHbl TpU JKMPOBUUCKOM ITPABOCIABHOM MY’KCKOM MOHACTBIPE
u npu CBaTo-EnncaBeTHHCKOM K€HCKOM MOHacThipe B A. HoBuHku. «HUyno-menbHu-
11a» — TaK Ha3bIBaeTCs Kade, pacnojoxkeHHoe Ha Tepputopuu Cesato-EnucaBeTnHcKo-
'O MOHACTBIPSA. 37€Ch MOXKHO TIOITPOOOBATH MOHACTBIPCKYIO BBITICUKY, ADOMATHBIC YaH
Ha TpaBax, 0irofa MOCTHOro MeHo. IHTepbep kade YIOTHBIN U MO-I0MaITHEMY KOM-
dbopTHBIA. A Bce MPOAYKTHI, MOCTABIIsIEeMbIe HA KYXHIO Kade, BRIpalleHbl HA COOCTBEH-
HOM MOHACTBIPCKOM MOJBOpKE [3].

B camom cepaue MuHCKa HAXOIUTCSA UCTOPUUYECKUIN palioH TpOUILIKOE TPEAMECTHE.
OH siBrsieTcs U3MIOOJICHHBIM MECTOM OT/IbIXa KaK TOPOXKaH, TaK U 00s3aTeIbHBIM 00b-
€KTOM 9KCKYPCHOHHOTO MTOKa3a, BKIFOUEHHBIM B OOJIBITMHCTBO CBSI3aHHBIX ¢ MUHCKOM
AKCKYPCHUOHHBIX MapuIpyToB. Y 3TO HEYyAMBUTEIBHO, BEIb UMEHHO 3/1ECh COCPEIOTOYECHO
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0O0JIBIIIOE KOTMYECTBO MAMSITHUKOB apXUTEKTYPhI, 24 U3 KOTOPHIX UMEIOT OXPaHHBIM
craryc. Mctopuyecku ClIoKHUIOCh, YTO KOTAA-TO B MPEAMECThE JKHJI MPOCTON paboumii
IO/ KPECThSIHE, PEMECIICHHUKU U TOPTOBIIbI, a Takke Meykue nomermuku. Ceromns,
TJIs1s1 HA 00pa3 CTaporo roposia, TPYJaHO MPEACTaBUTh ce0e, YTO KOTIa-To 37eCh KUTea
camasi OObIYHasl TIOBCEAHEBHASI KU3Hb. A CErofHs B OOHOBJICHHBIX JIOMaX TpoMIIKOTro
IPEIMECThSI PACIONIOKEHBI Kade U pecTopaHbl, KohelHU 1 Oapbl, CYBEHUPHBIE JIABKH,
My3€d U BBICTABOYHBIC 3aJIbl, 4 TAK)KE XYI0KECTBEHHbIE rajieped. MO>KHO C BBICOKOM
CTEMEHbIO YBEPEHHOCTH CKa3aTh, UTO 3TOT TYPUCTHUECKHI 00BEKT Ha KapTe MuHCKa
OYEHb YJJAYHO HMCIIOJb3YET CBOM MOTEHIMA JJIsl OpraHu3alluu TypUCTUYECKOr uHppa-
CTPYKTYPBHIL.

B nienom, roBopsi 0 cTeneHu pa3BUTHS 0EJIOPYCCKON Ty pUCTHYECKON HH(PpacTpyK-
TYpbl, MO’)KHO OTMETHUTH CIIEAYIOIIUE MOMEHTHI: OHAa XapaKTEePU3YyeTCs, B OCHOBHOM,
ycTapeBIliel MaTepualibHON 0a30ii, c1ad0 pa3BUTON UHPPACTPYKTYpOU BOIHU3U 00B-
€KTOB HMCTOPUKO-KYJIBTYPHOTO HACJEIUs, HAI[MOHAJIBHBIX IMapKOB, aBTOMOOMIBHBIX
JIOpOT, BOAHBIX cucTeM. Meromuecss 00BbeKThl 00IIECTBEHHOTO0 MUTAHUS U Pa3Melie-
HUSI, KaK MPABUJIO, HE OTBEYAIOT MEXyHAPOIHBIM CTaHIapTaM.

Ecnu roBoputh 00 MCIONB30BaHWU MAMSITHUKOB apXUTEKTYPHI MOl OOBEKTHI UH-
bpacTpyKTypsl Typu3Ma, TO OIBIT, HAKOIIJICHHBIN HaIIell CTpaHON B ATOM HaIlpaB-
JICHUH, BCE €IIIe HEBEJIMK, OTHAKO y>K€ CETOHS SICHO, YTO MPEANPUATHS TAKOTO Poja
HAIUTH OBl CBOET0 KJIMEHTA U ObLITM Obl SKOHOMHYECKH BBHITOJTHBIMU, KAK MUHUMYM —
CaMOOKYTIa€MbIMHU.

B nocneanue rosibl HEOMHOKPATHO pacCMaTPUBAJICA BOIPOC O TOM, CTOUT JIU HAYH-
HATh peCcTaBpaIllMOHHBIE PA0OTHI HA MOJOOHBIX Pa3pPYIICHHBIX aPXUTEKTYPHBIX 00b-
extax? JlaHHble MEpONPUATHS BEChMa 3aTPaTHBI JJ1s1 TOCYIapCTBa, U COBEPIICHHO TIO-
HATHO, YTO JICHBI'M, U3PACXO0J0BAHHBIC HA PECTABPAIIUIO MTOI0OHBIX OOBEKTOB, B KA3HY
HE BEpHYTCS, UHBIMU CJIOBAMU, SKOHOMUUYECKH TAKOE MPEANPUATHE HElleIeco00pas3Ho.
[Tpu 3TOM, BO3MOXHBIM PEIICHHEM MPOOIEMbI TAKOTO PO/Ia MOXKET OBITh MPOBEJCHUE
CJIETYIOIUX MEPOIIPUATHI: OOHOBIIeHUE (hacajia 3aHusl, COXpAaHEHUE TOT0, YTO OCTa-
JIOCh B OTHOCUTEIBHO COXPAaHHOM BHJE, CO3JJaHUE BO3JIE TAMATHUKOB apXUTEKTYPHI
CaJI0BO-TIAPKOBBIX 30H, CTPOUTEIHCTBO CPEACTB Pa3MENICHUs, CTOSHOK JJIsi aBTOMO-
oueli, 00beKTOB nMUTaHus. Ha Har B3misil, mogo0HbIe TPOESKTHI, HE TPEOYIOIINe 3Ha-
YUTEJIBHBIX TOCYIaPCTBEHHBIX aCCUTHOBAHUM, MOTYT CO3/1aTh HA TEPPUTOPHUH HAIIIEH
CTpaHbl CeTh OOBEKTOB IS OTABIXA U TypHU3Ma, 00JIaJa0IINX BICOKOUM CTETIEHbBIO aT-
TPAKTUBHOCTH, B TOM YHCJIE€ U UHOCTPAHHBIX TYPHUCTOB.

Takum 06pa3oM, MOKHO MOABECTHU CIEAYIONIUM UTOT BbllIeCKazaHHOMY. bemapych
o0JagaeT OrpOMHBIM TYPUCTUUYECKUM MOTEHIIUAIOM C TOUKHU 3PEHUS HAIUYHS apXH-
TEKTYPHBIX 00BEKTOB, pa3HOOOPA3HBIX MO CTUJICBOW MPUHAIJICKHOCTH, KOTOPHIE UH-
TEPECHBI KaK OEJIOPYCCKUM TYpPUCTaM, Tak U TypucTaMm u3-3a pyoexa. Ho mpobiema
3aKJIF0YAETCS B TOM, YTO MHOTHE apXUTEKTYpHbIE TaMSITHUKH HAaXOISATCS B KpailHe
MIJIJAYEBHOM COCTOSIHUM, @ BOJIM3M HUX HE MMEETCS HUKAKOM TypucTUUeCcKON mHbpa-
CTPYKTYPBI, IO3TOMY OHHU OCTAIOTCS HE 3aJIEHCTBOBAHHBIMU U HE BOCTPEOOBAHHBIMH,
IIPOJIOIIKAIOT Pa3PyIIAThCS U IPUXOAUTH B HETOAHOCTD.
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O4eBUHBIM BBIXOJIOM U3 IAHHOW CUTYAIIMH SIBISETCS WX UCIOJIb30BAaHUE M0 00h-
€KThl TYPUCTUUYECKON MHPPACTPYKTYPHI MPH COOIIOACHUN COOTBETCTBYIOIIMX HOPM H
IIPaBUJI, PErJIAMEHTUPYIOIIUX COXPAHHOCTh OOBEKTOB MCTOPUKO-KYJIBTYPHOTO Hace-
TIUs1, YTO MOXKHO 00€CIIEUnTh MOCPEACTBOM YaCTHO-TOCYIAPCTBEHHOTO COTPYAHUYECTBA.
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MHOOPMALMOHHO-KOMMYHUKALMOHHDIE TEXHOJIOTIA
B ObPA3OBAHUN: NPEUMYLLUECTBA, HEAOCTATKHA

AnHoTtanus. CTaThs MOCBAINIEHA PACCMOTPEHHUIO MPEUMYIIECTB U HEAOCTATKOB
IpUMEHEHUS HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI B TIPOIECCE MOTO-
TOBKH CTIEIIMAJIMCTOB C BBICIIUM 0Opa30BaHUEM.
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INFORMATION AND COMMUNICATION TECHNOLOGIES
IN EDUCATION: ADVANTAGES, DISADVANTAGES

Abstract. The article is devoted to the consideration of the advantages and
disadvantages of the use of information and communication technologies in the process
of training qualified university graduates.

Keywords: information and communication technologies; informatization of
education; educational environment; higher education.

NudopmanmonHo-kommyHukaonuble TexHonoruu (MKT) — coBOKymHOCTB
METOJIOB, MPOU3BOJICTBEHHBIX IPOILIECCOB M MPOTPAMMHO-TEXHUYECKUX CPE/CTB,
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UHTETPUPOBAHHBIX C IEIbI0 cOOpa, 00pabOTKHU, XpaHEHHS, PACIIPOCTPAHEHUS, OTO-
Opa’keHUsl ¥ UCTIONIb30BaHUS MHGOPMAIIMHU B UHTEpPECax €€ MoJIb30BaTeleH.

[IpobGnema mpumeHeHus: WHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHH B
npoliecce MOATOTOBKHM KBaJlU(DUIIMPOBAHHBIX BRIMYCKHUKOB YBO mpuobperaeT Bce
OOJIBIIYIO aKTYaJIbHOCTh — €€ PEIICHUE MOJIOKUTEILHO TOBIHSIET Ha (OPMUPOBAHKE
ONTUMAJIbHBIX YCJIOBUM JJIsI YIOBJIETBOPEHUS MH(OPMAIIMOHHBIX TOTPEOHOCTEN CTY-
JICHTOB.

CrpeMutenbHOE pa3BUTHE KOMITBIOTEPHBIX U KOMMYHUKAITMOHHBIX TEXHOJIOTUM,
U3MEHEHUS B 3aKOHOJATEIHCTBE, COBEPIICHCTBOBAHME TEXHUYECKOTO OCHAIIEHUS
YBO — Bce 310 TpebyeT oT mnpemnojaBaresieii TOTOBHOCTH K MPUMEHEHHUIO COBPEMEH-
Hbix cpeactB KT B oOpazoBaTrenbHOM mpoIiecce.

Ucnonp3oanne UKT MmuaMMU3NpyeT BpeMEHHBIE 3aTPaThl HA MOATOTOBKY U IIPO-
BEJICHUE 3aHSTUM, MOTUBUPYET IMperoiaBaTesiedl Ha TOMCK HOBBIX TMOJXOA0B K 00Y-
YEHUIO, CTUMYJIUPYET MPOPECCHOHANIBHBIA POCT U MOBBIIIEHHE TTPO(eCcCHOHATBEHOM
KOMIIETEHTHOCTHU CyOBeKTOB 0Opa3oBanus. [[pumenenne nupopmMannoHHO-KOMMYHH-
KaIIMOHHBIX TEXHOJOTUU B 00pa30BaTEIbHON JIESATETBHOCTH YCUIIUBAET MOTUBAIIUIO
00y4eHHs, COOTBETCTBEHHO, MPUXOJAUT POCT KAaueCTBA 3HAHUU U YCIIEBAEMOCTH, TIO-
BBINIAETCS €ro 3P(HEKTUBHOCTb.

K mpeumyiectBam npuMeHeHus HHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHO-
JIOTUH Mepe]l TPaIUuITMOHHBIMUA BUJAMH 00yYeHUS TaK)Ke MOKHO oTHeCTH [1, 3, 4]:

1. TlpoBenenrie y4eOHBIX 3aHSITUN B BUPTyaJbHOU 00pa30BaTENIbHON Cpejie KakK B
peKUMe peasbHOr0 BpEMEHHU, TaK M C UCTIOJIb30BAaHUEM BUJICO- U AyAHO3AITUCH.

2. lllupokuii OCTyN K HAYYHON U YU4eOHO-METOIMYECKON JTUTEPATypPe — BO3ZMOXK-
HOCTh MPUMEHEHHSI MAaTEPHUAJIOB M0 YUYECOHBIM TUCIIUTLIMHAM, HAXOSIINXCS B OTKPHI-
TOM JO0CTyTE (B OOJBITMHCTBE CIy4aeB OECHIATHBIX M pa3pelIeHHbIX K KOMUPOBa-
HUIO0), X OBICTpas U HAJEKHAsS Mepenada CTy/ICHTaM.

3. MoaenupoBaHHe HAyYHO-UCCIEA0BATENbCKON AESTEIbHOCTH.

4. ABToMaTu3aiuo o0paboTKH OOJBIIOr0 KOJUYECTBA HH(POPMAIUH.

5. ApxuBHOe XpaHeHue NH(HOPMAITNHU OOIBITNX 00HEMOB.

6. HarnsimHocTh — paciupeHue BO3MOXHOCTEHN MpeabsiBlIeHUs] WHPOpMAIUU TIO
y4eOHOM TUCIUIIIINHE TTOCPECTBOM MTPUMEHEHUS rpaduku, 11BeTa, 3ByKa, COBpEMEH-
HBIX CPEACTB BUJICOTEXHUKH JIJIsI BOCCO3/IaHMS PeabHOM 0OCTAHOBKHU JESTEILHOCTH.

7. 'nOKOCTh — BO3MOXKHOCTh TPOCMOTpa yUEOHBIX 3aHATHH U3 JTI000M TOUKU MUPA,
B J11000€ BpeMs.

8. OneparuBHYI0 00OPATHYIO CBA3b MEXTY MMOJIH30BATEIIMHU HHPOPMAIIHOHHO-KOM-
MYHHUKAITMOHHBIX TEXHOJIOTHIA.

9. Opranuzanuio UHTEPAKTUBHOTO OOIIEHUS: 00CYKIEHUM, TUCKYCCUM, KOHCYJIb-
TallMi, OKa3aHHUE MOMOIIU TOCPEICTBOM OOIIEHHUSI C TIPETOAaBaTENSIMH, COKYPCHUKA-
MU, IKCIIEPTaMH U JIp.

10. BO3MOXXHOCTh CaMOCTOSITETILHOTO BBIOOpA CTyZeHTaMU (HOPM U UHTECHCHUBHO-
CTH 3aHATHUU.
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11. OGBEKTUBHOCTH U OECIIPUCTPACTHOCTD MPHU OIIEHUBAHUH CTYJIEHTOB, IIOCKOJIb-
KY OLICHILIMKOM BBICTYMAET HE MPENoAaBaTelib, 4 KOMIIBIOTEpP C 3aJI0)KEHHOW B HETO
IIPOrpaMMON.

12. CxopocTb niepenaunt nHGOPMAIIHHL.

13. DKOHOMUYECKYIO BBITOAY (HAlpUMEpP, YMEHBILIEHUE 3aTpaT Ha IMPOU3BOACTBO
KHUT, YMEHBIIICHUE BRIPYOKH AEPEBBEB /ISl U3TOTOBJICHUS OyMaru u Jip.).

14. bnarogapst ucnonb3oBanuto KT B nepuon nangemuun COVID-19 cranoButcs
BO3MOXKHBIM TOJIJICPKAHKUE COITMAIBHOTO JUCTAHIIMPOBaHUS, OOBEIMHEHUE CTYJCHYE-
CKUX TpyII 6€3 He0OXOAUMOCTH (PU3UUYECKOTr0 KOHTaKTa [7].

OnHako, Hapsiy C MPEUMYIIECTBAMH, UCIOIB30BaHNE WH(POPMAITHOHHO-KOMMYHU-
KallMOHHBIX TEXHOJIOTUN UMEET U PSJI CJIOKHOCTEH, TPEOYIOIMUX PELICHUs], K HUM MOYKHO
OTHECTHU:

1. 3ayacTyto0 HEAOCTATOYHOE BJIA/IEHUE MPENOAABATENSIMU COBPEMEHHBIMU KOMITBIO-
TEPHBIMU TEXHOJOTUSIMU M METOAuKaMu ucnoiib3oBanus cpeacts UKT B oOydenun.
Takum 00pa3om, MPOUCXOAUT MEPEHOC TPATUITMOHHBIX TEXHOJOTHM MpenojaBaHus Ha
HoBbIe cpenctBa KT, KoTopble CBOAST HA HET METOAUYECKHUE U TEXHOJIOTMYECKHE MpPe-
UMYIIIECTBA COBPEMEHHBIX TeXHONIOru# [5]. Takum 00pa3om, akTyalbHBIM SIBIISIETCS CO-
3IaHUE CUCTEMbI 00yUeHUsI MPENOIaBaTEIbCKOr0 COCTABA.

2. Cnaboe METOAMYECKOE COMPOBOKIECHUE BHEAPEHUS CPEICTB HH(POPMAIIUOH-
HO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTUH B CUCTeMbI 00ydeHus. OIHON U3 MPUYUH MOXKET
ObITh HEXBaTKa KOMaHJI-pa3paboTunkoB mporpammubix cpeacts UKT, cocrosmmux us
[T-cnennanucToB, 1Meaaroros, MCUX0JIOTOB, METOAKUCTOB, U JIP., CIIOCOOHBIX pa3paboTarhb
OpPUTHMHAJILHBIC PELICHUs 3a1a4 UCTIONB30BaHUS CPEACTB MHPOPMAIIMOHHO-KOMMYHUKA-
IIUOHHBIX TEXHOJIOTHUI B CUCTEME 00Pa30BaHUSL.

3. HecootBerctBue temnoB pa3Butusi UKT u BO3MOKHOCTEN MX HCIOIBb30BAHUS B
oOpa3oBaTenbHbIX HensaX. [lepen mpenonaBatensiMu CTOUT BOIIPOC COBEPIIIEHCTBOBAHUS
00pa30BaTENIbHBIX METOIMK, UCTIOIH30BAHUSI HOBBIX TEXHUUECKUX CPEACTB, PACITUPEHUS
MIPAKTUKU OTIEPEKAIOIIETO OOYUESHUS U JIp.

4. Hapymenre oOpaTHOM CBSI3U MEXKy 00y4aeMbIMU U MPENOIaBaTeNIIMU CO CTOPO-
HbI IPENoJaBaTeiei, HapruMep, Mo NPUYUHE OJHOBPEMEHHOIO MOAACpKaHUS ITpoliecca
KOMMYHHUKAITIH C OOJIBITION TPyNIoi 00y4yaeMblX, U3-3a HEMPABUIILHBIX JEUCTBUN CaMUX
CTYJICHTOB, TaK)Ke 0 MIPUUMHE TEXHUYECKUX HEMOIAJI0K, OUTUOOK MpOrpamMmm U Jp.

5. Hamruue OONBINIOrO KOJMWYECTBA JIUTEPATYphl, COACpXKAIleld HEMpPOBEPEHHYIO,
JIOKHYIO WM TTPOTUBOPEUHBYIO0 HH(DOPMAITHUIO, & TAKIKE IMEYaTHON MTPOILYKIIHH, KOTOPas
HOCHUT Ha3BaHUE Y4eOHUKOB, TAKOBOM HE SBIISISICh. MHOXKECTBO OMEYaTOK, UCTIOb30BAHHE
KpPaTKUX CIPABOYHUKOB, COMEPKAIIUX OTPHIBOYHBIE CBEIEHUS U (DAKThI, CIIOCOOCTBYIO-
M€ CO3/IaHUIO HETIOMHBIX, (hparMEHTAPHBIX MIPEACTABICHUN 00 N3y4aeMOl AUCITUTIIINHE
y CTYJIEHTOB.

6. [loTepro HaBBIKOB I'PaMOTHOM MUCBMEHHON peUuu. JNIEKTPOHHAS MEPETIHCKA UMEET
MHOKECTBO JIOCTOMHCTB, OTHAKO, OECCIIOPHBIM SIBJISIETCS TOT (aKT, YTO OHA JajeKa oT
HOPM H ITPaBUJI KJIACCUYECKOTO SI3bIKO3HAHUS [6].
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7. K menoctarkam ucnonb3oBanus cpeacts UKT B oOpa3oBaTenbHOM mporiecce MOx-
HO TaK)K€ OTHECTH MAacCOBOE 3aMMCTBOBaHHUE CTYJIEHTaMH JIOKJIAJOB, pedepaToB, Kyp-
COBBIX Pa0OT U IUIIOMHBIX MTPOEKTOB ¢ MH(GOPMAITMOHHBIX pecypcoB [06anbHOM ceTu
NHTepHeT, 3T0, HECOMHEHHO, PUBOJUT K CHUKEHUIO 3((HEKTUBHOCTU OOYUCHHSI.

OdeHb 4acTo K MpeuMyIecTBaM 00y4deHus ¢ ucnonb3zoBanuem cpeacts MKT otHocsar
WHAUBUAYyaTu3auio ooydenus. OnHako, HapsiAy ¢ JOCTOMHCTBAMH Y JJAHHOTO SIBJICHUS
€CTh U HEIOCTATKU. MHANBHIyaIM3aIus COKpaIaeT BpeMsi >KUBOT0 TUATIOrOBOT0 00IIIe-
HUSI YYaCTHUKOB 00pa30BaTENILHOIO MPOIecca MEX Iy COOOM, TOAMEHSIS €r0 «OOIIeHUEM
C KOMITBIOTEpOM». Tak, CTyJIEHTHI TUCTAHIIMOHHBIX ()OPM HA MPOTSHKEHUHU BCETO MIEproIa
oOyueHHs OONBIITYIO YaCTh BPEMEHU O€3MOJIBHO TIOTPEOISIOT MpeiaraéMblii UM yueo-
HBIM MaTepuai, 4TO MOXKET MPUBECTH K TIOTEPE BOZMOYKHOCTH Pa3BUTHUA U (POpMyIHpo-
BaHUs MBICIM Ha MPOGECCUOHATFHOM SI3bIKE, 4 TaKXKEe MPAKTUKHU JUAJOTHYECKOr0 00-
nieHus. Yepecuyp MHTEHCUBHAS MHAMBHAya u3aius o0yuenus nocpeacrsom UKT mpu
OTCYTCTBHH MPAKTUKH JUATIOTUYECKOTO OOIIEHUSI MOXKET OOYCIIOBUTH IMaJICHHE YPOBHS
Pa3BUTHS CAMOCTOSITEIIBHOTO TBOPYECKOI'O MBIILIEHUS [2].

Kpome Toro, mporiecc BHepennsi HHOOPMAITMOHHO-KOMMYHUKAITHOHHBIX TEXHOJO-
T'Uil B cucTeMy 00pa3oBaHUs TPEeOyeT CO3/IaHusl COOTBETCTBEHHOM HOPMATHUBHO-TIPABO-
BOI1 6a3bl Ha yPOBHE TocyaapcTBa u MarepuanbHoi 6a3sl KT Ha ypoae YBO.

Takum oOpa3oM, BHenpeHHEe WHPOPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHM
B COBPEMEHHBIN 00pa3oBaTeNbHBIN TMpoIecc, O€3yCIOBHO, OyIET COCOOCTBOBATH OCY-
IIECTBJICHUIO OOJiee Ka4eCTBEHHOW MOATOTOBKH CTYAEHTOB. OIHAKO, CYIIECTBYIOT He-
KOTOpbIE TPYJIHOCTH, conpsikeHHble ¢ ucnoib3oBanreM UKT B oOpasoBaTensHOl cpeze
YBO, tpelyromue He3aMeIIUTEILHOTO PEIICHUSI.
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AHANN3 MHEHUI NOTEHUUANbHbIX MOTPEBUTEJIEN
O ®PUPANL-TYPAX B KEMEPOBCKYIO OBJIACTb

AHHOTanms. B 1aHHO# cTaThe MpeACTaBIIEH aHAJIN3 MHEHUM MOTEHIIUAJIBHBIX MO-
Tpeduteneii o ppupaiia-typax B KemepoBckyto obnacts. B xone pabotsl Hajx cratheit
OBbLII TPOBEJIEH COLIMOJIOrnYecKuil onpoc. Llenr onpoca — u3ydyenue cnpoca Ha TOPHO-
JelkHBIE Gpupala-Typbl B KeMepoBCKy0 007aCTh U BBISIBIIGHHSI OCHOBHBIX COCTaB-
JAIOIIMX JAHHOrO Typa. JJIsl perenns NoCTaBJICHHbIX Mepe] HaMU 3a7a4 JJ1sl OTEH-
[IUAJIBHBIX MOTpeOUTENeH Obla COCTaBIeHa aHKeTa. B KOHIIE cTaThu J€/IaeTCsl BHIBOJ]
0 11eJIECO00PA3HOCTH UCTIOIB30BAHUS TYPUCTUUECKOTO TPOYKTA.

KuroueBbie c¢JjioBa: rOpHOJBIKHBIA TYpU3M; aKTHBHBIN OTIbIX; (pHUpaiia; BHe-
TPaccOBOE KaTaHUe.

ANALYSIS OF THE OPINIONS OF POTENTIAL CONSUMERS
ABOUT FREERIDE TOURS TO THE KEMEROVO REGION

Abstract. This article presents an analysis of the opinions of potential consumers
about freeride tours to the Kemerovo region. During the work on the article, a sociological
survey was conducted. The purpose of the survey is to study the demand for ski freeride
tours to the Kemerovo region and identify the main components of this tour. To solve
the tasks assigned to us, a questionnaire was compiled for potential consumers. At the
end of the article, a conclusion is made about the expediency of using a tourist product.

Keywords: ski tourism; active recreation; freeride; off-piste skiing.

KemepoBckast 00s1acTh sIBISETCS OHUM U3 TIEPCIIEKTUBHBIX perHOHOB Poccum nis
Pa3BUTHUS TOPHOJIBDKHOIO Typusma. Kpail iMeeT OrpOMHBIN NPUPOAHBINA MMOTEHIIUAI
U uctopuueckoe Hacienue. KemepoBckas 00acTh 1o 001Iel NpoTsS)KEHHOCTH TOPHO-
JIBIKHBIX TPACC U KOJIMUYECTBY MTOABEMHUKOB 3aHUMAET OJHO M3 IIEPBBIX MECTO CPEIU
peruonoB Cubupu u Jlansuero Bocroka. [lokaTaTbcs Ha TOPHBIX JIBIKAX WM CHOY-
6opne moxkHo B Tamraronsckom (I'opuas [llopus), 'ypseBckom, Kpanusunckom paii-
oHax, roponax Mexaypeuenck, HoBoky3nenk, KemepoBo. Hanbonee nepcriekTuBHas
TYPHUCTCKO-peKpealrionHas reppuropus — 31o ['opnas Llopus [1, 4].
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B Topnoit [llopun cyiecTByIOT uaeaabHble YCIOBUS st GpupainiepoB, KOTOpPhIE
IIPUE3XKAIOT CIO/Ia HEe TOJBKO co Becert Poccun, HO u 3apy0exbs. OCOOEHHOCTh U YHU-
KaJIbHOCTbh KypOpTa B TOM, UTO OH IIPEJIATaeT PAHHEE OTKPBITUE CE30HA, IITUTEIbHY IO
POJIOJIKUTENBHOCTD, M, KOHEYHO e, 00MIINe pacceimyaroro cuera. Eciu roBoputs o
CKJIOHAaX, KOTOpPbIE OTHOCSATCS K IIeJIeBBIM (ppupaiijia, TO K HUM MOKHO OTHECTH a0Cco-
JTIOTHO BClo Tepputoputo CeBepHoro Mycrara, 101uHbI peku Tenb0ec u Topsl YTysl.
3a0poCKM TYpUCTOB OpraHU3yIOT Ha paTpakax ¢ MacCaXXUpPCKOM KaOWHOM B COMPOBO-
JKJICHUHU TUA0B [2, 3].

Jl71st u3ydeHust MHEHU M MOTEHIIUANIBHBIX MOTpeduTeNeii o ppupaiin-rypax B Keme-
POBCKYIO 00J1aCTh OBLII TTPOBEJIEH OMPOC CPEAM LIeJeBOM aynutopuu. [lanHast aHkeTa
Oblna pasmerieHa B conpaiibHoi cetn BKoHTakTe B rpynmne « AKTUBHBIN TYpU3MY,
koTopas cymiectByeT ¢ 2009 roma. Onpoc mpoxXoiua CTUXUHHO, TO €CTh PECIIOHECHTHI
MPOXOMIIN OITPOC TI0 COOCTBEHHOMY kesanuto. B rpynne coctout 126 ThIC. yyacTHU-
kOB (Ha 26.02.2022 r.). [lanHOE KOJUYECTBO ObLIO MPUHATO 32 TEHEPAIbHYIO COBOKYTI-
HOCTh, @ HEOOXOMUMBIN 00beM BBIOOPKHU ObLT pACCUUTAH B AaBTOMATHYECKOM PEKUME
Ha caite https:/socioline.ru/rv.php. TpeGyembiii pa3mep BbIOOPKH cocTaBuia 383 de-
joBeka. Onpoc MpoBOAMIICS B TEUEHHUE JIBYX HEENb, IPU 3TOM Ha BOINPOCHI aHKETHI
OoTBEeTUIU 398 yYaCTHUKOB I'PYIIIIBL

bbly mony4eHsl clenyronme pe3yabTaThl: OCHOBHOM BO3PacT ayAUTOPUHU CPEAU
OTIPOIICHHBIX — OT 26 70 45 51eT, 4To cocTaBiseT 85 % OT 00IIero KOJIN4YeCTBa rOJI0CO-
BaBmux. Kak mpaBuso, JaHHas Bo3pacTHAs KaTEropus sIBISETCS Haubosee miaTexe-
CrocoOHOM U3 BCeX KaTeropuii rpaxkaad. M3 oomero koianuecTBa — 398 pecroHIeHTOB,
55 % coctaBuiu MykunH U 45 % — xeHuHbl. CBOM oTHyck npoBoasAt B Poccuu 55 %
PECIIOHAEHTOB, IPU 3TOM MPEANOYUTAIOT OTABIXATh 32 rpaHulEel 45 % ONMpOIIECHHBIX.
BonbIIMHCTBO PECIOHAEHTOB YKa3aJil, YTO MPEAINOUYUTAIOT MyTEHIECTBOBATh B KOM-
naHuu Jpysent (44 %), BMecTe ¢ OU3KUMU JIFOABMU TPEANOUUTAIOT OTAbIXaTh 30 %,
B COCTaBE TYPUCTUYECKOU rpynmbl — 23 %, B OAMHOYECTBE JTIO0ST MyTEUIECTBOBATH
45 yenoBek u3 398 OTBETUBLINX HA BOIIPOCHI AHKETHI.

ITo pesynsratam ompoca 40 % pecrnoHJAEHTOB OTBETHUJIM, YTO IOCEIIAId paHee
TOJBKO OTEYECTBEHHBIE, POCCUUCKUE KYPOPTHI; HA POCCUMCKUX U €BPOIEUCKUX KY-
popTax noosiBanu 32 % onpomieHHbIX. Cpean 3apyO0eKHBIX TOPHOJBIKHBIX KyPOPTOB
MOMYJISIPHOCTBIO MOJB3YIOTCS CIEAYIONINE HanmpaBiieHus: ABcTpusi, Angoppa, bonra-
pus, lBelinapus, ®pannus, Utanus, a Takxke ctpansl CkananHaBuu. Hu pasy He no-
CelllaJIM TOPHOJIBIKHBIE KypopThl 0K0J10 10 % pecnionenToB. OlieHuBas BO3MOKHOCTb
YaCTOTHI IOCEIIAEMOCTH TOPHOJIBIXKHBIX KYPOPTOB, F0J0Ca Pa3AeIHINCh CIEAY FOIIUM
obpaszom: Ooiiee paza B roa — 63 %; pa3 B roj, Kaxaplid rog — 27 %; pa3 B HECKOJIBKO
neT — 4 %; He Obl/a HU pasy — 6 %, Takue OTBETHI, BEPOSITHEE BCET0.10 O0YCIIOBICHBI
HEXBATKOM (PMHAHCOBBIX PECYPCOB UIIM CBOOOTHOT'O BPEMEHHU.

J171s1 oty deHust JOTOJIHUTEILHON HHPOPMAITUH O TIPEICTABICHUSX PECTIOHICHTOB
OTHOCUTEJIBHO JTAHHOTO BUJA Typu3Ma ObLIO PEIIeHO T00aBUTh B AHKETY OTKPBITHIN
BOMPOC — PECIIOHICHTAM MPEIJIarajioch U3JI0KUTh CBOU aCCOLMAIINU CO CJIOBOM «(hpH-
paii». 77 % OnpolIeHHBIX OTBETUIIN, YTO (GPUPAIT Y HUX aCCOLIMUPYETCS CO CIOBO-
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COUYETAaHHEM — «BHETPACCOBOE KaTaHuey; «cHoyoopa/mbixm» — 10 %; 7 % — «cBobomna
6e3 mpaBuIy; «Topb» — 3 %, «onacHoCcTh» — 3 % (pucyHok 1).

3 3
7

10 B BHeTpaccoBOe KaTaHUE
B CHoyOopa/JIsnku

" Cpobona, 6€3 mpaBui
B ["opbl

B OnacHOCTb

77

Pucynok 1 — Accomnuanuu pecrioHACHTOB CO CI0BOM (dpupaiia, %o

Ha Bompoc 0 ToM, Kakasi CTOMMOCTb FOPHOJIBIXKHOTO Gpupaita-rypa (. Hleperem,
5 nueit/1 yen.) nus Bac siBnseTcst mpueMiieMoid, OTBEThI pacpeieeHIINCh CIIEAY IOITUM
o0pazoMm: 50 % — 199 onpolieHHbIX, TOTOBBI 3aIJIaTUTh 3a TYp oT 40—50 ThIC. pyOIeii;
32 % — 127 pecnioneHToB — 0T 30—40 ThIC. pyOneH; 7 % — 28 pecnonieHToB — OT 20
10 30 ThIc. pyOseil TOTOBBI MOTPATUTh HA CBOM OTABIX; 9 % — 32 pecnionieHTa, 06J1a-
71asi He CTOJIb BBICOKUM YPOBHEM J1I0X0J1a, TOTOBBI MO3BOJUTH ce0€ MOE3KY TOIBKO J10
20 teIC. pyOneit. [lokazarenu ctoumMocTu Gppupaiia-Typa, npesbimaromiue 50 ThIC. py-
0Jieli, MOT'yT MO3BOJIUTH ce0e coBceM HeMHOTrue — 12 yenoBek. JlanHble onpoca npes-
CTaBJICHBI HA PUCYHKE 2.

2 9

B 10 20000 pyO.

H ot 20000-30000 pyo®.
® ot 30000-40000 pyo®.
® o1 40000-50000 pyO.
¥ o1 50000 py©6. u BBITIIE

Pucynok 2 — OntumaiibHasi CTOMMOCTD Typa [10 MHEHHMIO PECIIOHJIEHTOB, %o

Ha Bompoc-yTBepieHre, IPUBEACHHOE B aHKETE: «S yMero Jenarb pe3aHble Mo-
BOPOTHI B MyXJISIKE U HE OOKOCh KaTaTh IO JieCy» (CnelupruyecKue TepMUHbI (ppupaii-
11a), MbI MTOJIYYWJIH CIENYIOIINE OTBETHL: 1a — 87 % — 346 onpolieHHbix, HeT — 13 % —
52 genoBeka. | OpHOJIBIKHBIN TYPU3M UMEET OIPOMHYIO IOITYJISIPHOCTB, @ B IOCJIETHHUE
rOJIbl Pa3BUBAETCS OCOOEHHO NHTEHCUBHO. MHOTIME TOPHOIBIKHUKHU U CHOYOOpPAUCTHI
MIOCTOSTHHO OTTAYMBAIOT CBOE MACTEPCTBO B KATAHUH. 3a/1aB 3TOT BOIIPOC, MbI XOTEJIH
BBISIBUTH, KAKOW MPOLEHT PECHOHJIEHTOB 00J1aJaéT HaBbIKAMU BHETPACCOBOI'O KaTa-
HUSI 110 €CTECTBEHHOMY pelibey. M Kak Mbl BUUM IO pe3yJibTaTaM OTBETOB, 87 % pe-
CIIOHJIEHTOB YMEIOT «KaTaTby, AEJIaTh PE3aHble IOBOPOTHI B ITYXJIOM CHET'Y U HE 0OAT-
Csl KaTaTh 110 JIECY.
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Ha Bompoc «EcTb 11 y Bac onbIT BHETpaccoBOro KaTaHUs?», «/1a» OTBETHIIHN
89 % pecnonaeHToB, «HeT» — 10 %, 3aTpyaHsnuck ¢ oTBeToM — 1 %. OTBETHI Ha 1aH-
HBII BOIPOC MHPOPMATHUBHBI B KOHTEKCTE TOTO, YTOOBI MOHUMATh, KAKOW MPOIICHT
OTIPOIICHHBIX UMEET OIBIT BHETPACCOBOTO KaTaHUs, Tak Kak Gpupaila-typ paspabda-
THIBAETCSA MCKIFOUUTEIBHO s PailIEepOB C ONBITOM KaTaHUs BHE MOJATOTOBJIEHHBIX
Tpacc (pucyHoOK 3).

10 1

u]la
H Her

B 3aTpyIHAIOCH OTBETUTH

89

PI/ICYHOK 3 — OnbIT BHCTPACCOBOI'O KaTaHUA PECIIOHICHTOB, %

Ha cnenyromieid nuarpamMmMe IEMOHCTPUPYETCS YPOBEHb BHETPACCOBOTO KAaTaHUs
PECTIOHJIEHTOB. 62 % OTBETUJIM YTO OHU «IPOGU» B TOPHOIBIKHOM BHJE TypHU3MAa,
28 % OTBETHJIM YTO UMEIOT «CPEAHUI» yPOBEHb BHETPACCOBOIO KaTaHUS, U JIUIIb
10 % ykazanu Ha TO, YTO OHU «HOBHUYKI» B IAHHOM BHUJE Typu3Ma. OTBETHI Ha 1O100-
HbIE BOIIPOCHI BaXKHBI, KAK U OTBETHI HA BOMPOC 00 OMBITE BHETPACCOBOTO KaTaHUS,
MOCKOJIbKY MO3BOJISAIOT BBISIBUThH CTEIIEHb NOATOTOBICHHOCTH PECIIOHICHTOB.

10

B HoBuuok
B Cpennuit
" [Ipodu

Pucynok 4 — YpoBeHb BHETPACCOBOI'O KaTaHUs PECIIOHAEHTOB, %o

Takum 006pa3om, UCXO/IsT U3 PE3YJIBTATOB aHKETUPOBAHU S MBI MOYKEM OTMETHUTD, UTO
B 1I€JIOM, POCCUICKHE TYPHUCTHI TIATEKECOCOOHBI. PazpabaTsiBaeMblil TypHIpPOAYKT
OyZeT OPUEHTUPOBAH HA TYPUCTOB, UHTEPECYIOMMNXCS AKTUBHBIMHU BHJAAMHU OTJbIXA.
Heo0xonnmo npaBuiibHO 10100paTh BCe KOMIIOHEHTHI pa3padaThiBa€MOT0 TOPHOIBIK-
Horo (¢pupaiia-rypa B ['opaytro [llopuro, 4To0ObI OFOIKET MOE3AKH COBIAIAN C OXKHUIa-
HUSIMH TYpUCTOB. HeoKHTaHHBIMU [ HAC OKA3aJIUCh MPEANIOUYTEHU S, KacatoIIHecs
OTEUECTBEHHBIX U 3apy0EKHBIX TOPHOIBIKHBIX KypopToB. bonee 50 % pecrionaeHTOB
OTBETUJIM, YTO BEIOMPAIOT poccuiickue KypopThl. K cokasienuro, Ha TaHHBII MOMEHT
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pe3ynbTaT O0BSACHAETCS TOJIBKO 1IEHOBBIM (haKTOPOM, a HE KAYECTBOM TOPHOJIBIKHBIX
KypopToB. OTHaKO, HAYaB C MPUBJICUYCHUS TYPUCTOB 1IEHOM, B OyayIlleM MOXHO CHe-
JaTh CTABKy Ha KaueCTBO HHPPACTPYKTYPHI U 0OCITYKHBaHUS TypHUCTOB. B cBoeii oc-
HOBE, PECIIOH/ICHTHI UMEIOT ONBIT KaTaHUS Ha TOPHBIX JbIKax Ui cHoyoope (89 %),
pH 3TOM 62 % CUMUTAIOT, YTO UX YPOBEHb BHETPACCOBOIO KaTaHUsl — «mpodu». bonee
pasa B roJl BEIE3)KAOT HA TOPHOJIBIKHBIE KYpOPTHI 63 % pecroHAeHTOB, YTO COCTAaBIISI-
et 250 yenoBek u3 398 OTBETUBUIMX HA AHKETY.

Mps1 oTnaem cebe oT4UeT, YTO JIaHHAS BHIOOpKA PECIIOHJICHTOB SIBIISIETCSI HECKOJb-
KO «CMEILIEHHO» U HE OTpakaeT o0Iee MHEHHUE MOMYJISIUN POCCUMCKUX TYPHUCTOB,
MOCKOJIBKY CTHXHITHOE (POPMUPOBAHUE BHIOOPKH aBTOMATHUYECKU MPUBJICKAET B HEE
JIW1I, TaK WM WHAYE 3aMHTEPECOBAHHBIX B TEMATUKE OMpPOCa, B JAHHOM CJIy4ae — BO
bpupaita-rypusme. OgHaKO, 1aKe C yUeTOM 3THX OTPAaHUYEHUN, U YUUTHIBAS 3HAYH-
TEJIbHBIM KOJMYECTBEHHBI COCTaB ONPOIIEHHBIX (398 pecrnoHAEHTOB), PHIHOK AJIs
bpupaiia-rypusma umeeTcs, a pazpabarbiBaeéMblil Typ MPEACTaBIACTCS BEChbMa Tep-
CHEKTUBHBIM U aKTyaJIbHBIM.

1. PaszButue Ttypusma B Kysbacce: HOBble HaAmpaBiCHHUs pEUHIyCTpUalu3anuu /
O. B. baes // Poccuiickue peruons: B3risa B Oyayuiee. — 2015. — Ne 3 (4). — C. 67-8]1.

2. banamosa, M. B. [IpoGiemMbl, epCcreKTUBbI U COBPEMEHHBIN MEXaHU3M MOAICPKKH
MaJIbIX U CPEIHUX MPEANPUITUH, IeUCTBYIOMNX B c(hepe BHYTPEHHETO U BHE3THOTO TYPHU3-
Mma Ha Tepputopun Kemeponckoit o6mactu / M. B. banamosa, 1. A. Kynpsimosa, E. H. ba-
naranckasi / BectHuk KemMepoBCKOrO rocyapCTBEHHOTO YHUBEPCUTETa KYIbTYpPbl U HC-
kyccTB. — 2010. — Ne 13. — C. 136-142.

3. Opyrux, W. B. Jlyume rop MOryT ObITh TOJIBKO TOpPBI: O CO3JJaHUU TYPUCTCKO-PEK-
peanmonnoi 3oubl «eperemn / U. B. dpyrux // lenosoit Kyz6acc: Hosrit Bek. — 2006. —
Ne 5. - C. 130-133.

4. Jlesun, C. H. PazButue typusma B Poccun u Ky3zbacce: OcoznaBaembie mpoOiaemMsl /
C. H. Jlepun, A. A. Cypuesa // Bectuuk KemepoBCkoro rocyapcTBEHHOIO yHUBEpPCUTETA
KYJBTYpbl U UCKYCCTB. — 2015. — Ne 2. — C. 62—65.
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OKOJNOr'M4YECKUE MHHOBALIUA B UHAYCTPUU CMOPTA

AnHoTanus. [Ipo0iemMbl HHHOBAIIMOHHOTO Pa3BUTHUS BCETAa HAXOIUIIUCH B LIEH-
Tpe SKOHOMHYECKON HAyKHU. DTO CBA3AHO C TEM, YTO MHHOBAIIUH 3aTPAaruBalOT OCHOBBI
CTPYKTYpPHhI 00I1IECTBEHHOI'0 YCTPOUCTBA, ONIPENETSAs BOCIPOU3BOACTBEHHbBIE BO3MOXK-
HOCTH pa3BUTHUs B OyayiieM. B HacTosiel pabote OyeT npearnpuHsTa MonbITKa pac-
CMOTPETh MHHOBAIIMOHHBIE TPEH/IbI B UHYCTPUU CHOPTA.

KuroueBbie ciioBa: HHAYCTpUs CIOPTA; HHHOBAI[MU; TUIIOJIOTHSI MHHOBAIUIA; SKO-
JIOTHS; «3€JIEHBII CTaHIapT.

ENVIRONMENTAL INNOVATION IN THE SPORTS INDUSTRY

Abstract. The study of the problems of innovative development has always been
at the center of economic science. This is because innovations affect the foundations
of the structure of the social order, determining the reproductive opportunities for
development in the future. In this paper, an attempt will be made to consider innovative
trends in the sports industry.

Keywords: sports industry; innovations; typology of innovations; ecology; “green”
standard.

B coBpeMeHHBIX YCIIOBUSX YPOBEHb MHHOBALIMOHHOT'O PA3BUTHS SIBIISIETCS KJIFOYE-
BBIM (paKTOpOM KOHKypeHTocrnocoOHocTu opranu3anuu. [Iposeneane HHUOKP, BHe-
JPEHUE NUHHOBALIMOHHBIX TEXHOJIOTUH, CO3JaHUE NHHOBALIMOHHOT'O MPOAYKTa C PHUH-
[IUITHATBHO HOBBIMU (PU3MYECKUMHU U TMOTPEOUTETHCKUMHU CBOMCTBAMH OIPEACIISIOT
SKOHOMHMYECKYI0 YCTOMYMBOCTh OPraHU3ali B COBPEMEHHOM MUpE.

[lon nHHOBaLIME TPUHATO IOHUMATh BBEJICHHBIHN B YIIOTPEOIEHNE HOBBIN HITH 3HA-
YUTEJIBHO YIYUYIICHHBIN TPOAYKT (TOBAp, YCIIyTa) UIU MPOIIECC, HOBBII METOI POAaX
WJIM HOBBIM OpPraHU3AIlMOHHBIM METOJ B JIEIOBOM MPAKTUKE, OPraHU3aluu padbodmnx
MECT WJIA BO BHEIIHUX CBS3SX.

ITo muenuto B.B. AptskoBa [1] ppluaramu ynpaBjieHUs] HHHOBAIUSMU BBICTYyTIa-
IOT: IEHHOCTHOE NPEJIOKEHUE, JJOTUCTUYECKAS IENIOYKa, TOBAPBI U YCIYTH, LEJIEBOU
noTpeOuTeNb, TPOU3BOJICTBEHHBIE TEXHOJIOTUH, COMYTCTBYIOIINE TEXHOJIOTHH.

B HayuHO# nuTepaType OBLIO MPEIJIOKEHO MHOXKECTBO PAa3IMYHBIX THIOJOTHI
WHHOBAIUA. ABTOpHI [1, 2] mpuBOAAT KJIacCU(UKAIIUIO TIO CIETYIOMIUM MPU3HAKAM:
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— B 3aBUCUMOCTH OT 00JIaCTH MPUMEHEHHSI MHHOBALIUI: MPOTYKTOBBIE, MAPKETHUH-
TOBBIE, TEXHOJIOTMYECKUE, YIIPABICHYECKUE;

— B 3aBUCHUMOCTHU OT KOHEUHOT'0 pe3yJibTaTa MPEeANoaraeT CleAyOIINe TUIIbl: UH-
HOBALIMS MTPOAYKTA, MHHOBALIMS MIPOLECCA, MHHOBAIUS CTPATETUH;

— TI0 TeMIIaM OCYIIECTBJICHUS MHHOBAIIN: OBICTpBIC, 3aMeIJICHHBIE, 3aTYXaIOIIIHE,
HapacTarolue, paBHOMEPHbIE, CKAUKOOOPa3HBIE;

— B 3aBUCHUMOCTH OT CTUMYJIa MOSIBJICHUS: BbI3BAHHBIE Pa3BUTUEM HAYKU U TEXHU-
KU, TIOTPEOHOCTAMU MPOU3BOJICTBA, MOTPEOHOCTIMU PHIHKA;

— 10 CTETIEHU PAAUKAIBHOCTU: PaAUKAJIbHBIE, OPDIMHAPHBIE, YCOBEPIICHCTBOBAHHBIE;

— 110 cTeneHu 3G(HEeKTUBHOCTH WHHOBAIIMI: YKOHOMUYECKHE, COITUAIbHBIE, KOJI0-
TUYECKUE, HHTErpaJIbHbIE.

OnHUM U3 TPEHI0B MHHOBALIMOHHOI'O PA3BUTHUS CIIOPTA ABJAETCS SKOJIOTHUS U CO-
OJIIO/IEHME TIPUHITUTIOB «3€JICHON» YKOHOMUKHU. DKOJIOTUUECKIE UHHOBAIIUH SIBIISTIOTCS
OJTHUM U3 OCHOBHBIX MHCTPYMEHTOB YCTOMYMBOTrO pa3BuTus. [lo ycToiunBbBIM pa3Bu-
THEM MBI TIOHUMAEM BO3MOXXHOCTH YIOBJIETBOPSITh MOTPEOHOCTH IMYyTEM COXPAHEHUS
OKpY>KaroIen cpe/ibl, YTOOBI HE JTUIIATh OyAyIIIHe MOKOJEHUS TAKOW BO3MOKHOCTH.

Tak, coOnroneHne «3eJeHBIX CTAaHIAPTOB» SIBJISIETCS OJHUM W3 PETJIAMEHTOB
DOUDA. Unurnnmarusa GPUDA Green Goal ogHa n3 Hanbosee KOMIIEKCHBIX MHUIIHA-
THUB, HAIIPABJICHHBIX HA MUHUMH3AIIM 0 HETAaTUBHOT O BO3ACMCTBUS KPYITHOT'O CHOPTHB-
HOTO MEpONpUATHUS Ha OKpyXaroiyro cpeny. CooTBeTcTBytomas nporpamma Green
Goal HampaBiieHa Ha: yMEHbIIIEHUE TOTPEOJICHUS TUTHEBOW BOJIBI, MPEIOTBPAIIICHHE
U (WJIM) COKpallleHHe OTXOJIOB, co3laHue Oonee 3(hPpeKTUBHON 3HEeprocoeperaromieit
cuctemsl. [Iporpamma Green Goal oOecrieunBaeT KIMMATHYECKYI0 HEHUTPaIbHOCTD,
WHBECTHUPYS B IMIPOEKTHI TI0 3aIIUTE KJIMMAaTa B Pa3BUBAIOIINXCS CTPAHAX, YTOOBI KOM-
NIEHCUPOBATH BHIOPOCHI.

Kpome storo ®UDA u YEDA pexoMeH1yIOT, YTOOBI CTaAUOHBI TTPUICPKUBATUCH
NPUHIIAIIOB dKOycToMYMBOCTU. CepTudukanuein 31aHui, CIPOCKTUPOBAHHBIX U TIO-
CTPOEHHBIX B CTPOrOM COOTBETCTBUU C MPUHUHUIAMH 3KOYCTOMYMBOCTH, 3aHUMAET-
Csl HECKOJIBKO opraHu3anuil. CaMbIMU U3BECTHBIMU cpeau Hux siBisitoTcs BREEAM
u LEED. O6e T opranu3anuu nperocTaBiIsiOT OOMUPHBINA CIUCOK TTapaMeTpPOB U
KPUTEPUEB, KOTOPHIE CIEAYET YUECTh U IPUMEHHUTH MPU MPOEKTUPOBAHUU U CTPOU-
TEJIHCTBE, HA OCHOBAHUU KOTOPBIX CEPTUPUKAITMOHHASI KOMUCCHUSI OIICHUBAET yPOBEHD
COOTBETCTBHUS U BBIJIAET 3JAHUIO.

Ceprudpukanuss LEED cTanmnoHOB Ha COOTBETCTBHE «3€JIEHBIM» MPHHIUIIAM H
TEXHOJIOTUSAM MPOUCXOJIUT UCXOS U3 CICAYIONUX KaTeropui [3]:

— AKOJIOTMYECKHU PallMOHAJIbHbIE MIOMIAAKN — KaK IJIAHUPyeMasi 3aCTpOilKka BIIU-
HIETCS B IPUPOAHYIO CPEAY, COLIMATIBHOE OKPYKEHHUE U CYLIECTBYIOUIYIO TPAHCIIOPT-
HYIO CUCTEMY;

— 3¢ (EeKTUBHOCTD HUCIIOJIb30BAHUSI BOJIbI — YMEHbIIIEHUE TTOTPEOJICHUS BOABI U UC-
MOJIb30BaHUE aJIbTEPHATUBHBIX BOAHBIX PECYPCOB, TAKUX KaK COOp 0K IEBOI BOJIBI;

— 3Heprus u arMocdepa — UCIOIb30BaHNUE AJIbTEPHATUBHBIX UCTOYHUKOB SHEPT U
¥ MEPBI TI0 CHUYKEHUIO BRIOPOCOB;
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— MaTepualibl U peCypchl — UCHOJIb30BAHUE ONTUMAIBHBIX C TOUKH 3PEHUS IKOJIO-
TUU CTPOUTENIBHBIX MaTEPHUAJIOB;

— KaueCTBO BHYTPEHHEHN Cpellbl — UCIOJIb30BAHUE €CTECTBEHHOW BEHTUJIALMU U
JTHEBHOT'O CBETA;

— MHHOBAIlMH B AU3allHE — HOBBIEC UJIEU, KOTOPBIE IOMOTal0T CHU3UTH BIMSHUE 3a-
CTPOMKU Ha OKPYKAIOIIYIO CPENY.

B 2010 roxy 6p11a 3amymiena nauiinaruBa NHL Green, HanmpaBjieHHas Ha IPOJIBU-
KEHUE YCTOMYMBBIX METOJIOB BeieHUs Ou3Heca B JIure u mpuBsieueHre OOJIENbIIINKOB
K 3200Te 00 okpyxaroiieii cpeze. [Iporpamma npeaycMarpuBaeT COKpalieHrue BHIOpo-
COB B aTMocepy ¥ MOTpeOIeHHE PECYPCOB 3a CUET BHEAPEHU S MHHOBALIMIA.

B unnayctpun cnopta cobiaronaeTcs TaKOW MPUHITUIT «3€JIEHOM» SKOHOMHUKH KaK
UCIIOJIb30BAHUE MWHHOBALMI ISl JOCTUXKEHUSI YCTOMYMBOCTU. CyTh AAHHOTO MPUH-
[MIa 3aKJ0YAETCS B CTUMYJHUPOBAHUUA U MHBECTUPOBAHUU B «3EJIEHYI0» SKOHOMHU-
KY, OCHOBaHHYI0 HA HHHOBALIMIX, O3BOJISIOILYI0 CHU3UTH 3aTpaThl HA TPOU3BO/ICTBO,
YBEIUYUTh 00BEM MepepadaThiBAEMbIX, TOBTOPHO HCIOJIb3yEMbIX, YTUIU3UPYEMBIX
¥ BOCCTaHaBJIMBaeMbIX MPoaykToB. Tak, B 90-x rogax Oblja 3amyIlieHa mporpaMmma
Reuse-A-Shoe, xotopas mpeamnonaraet nepepaboTKy cTapod CHOPTUBHOW OOYBH U
co3nanue Nike Grind — maTepuan, KOTOPbIA UCHOIB3YETCS I CO3JaHUS MOBEPX-
HOCTEH JUIS CIIOPTHUBHBIX M MT'POBBIX Miomanok. Addidas ¢ moMompo TEXHOJIOTHH
FORMOTION wu nepeycTpoicTBa MOIOMIBBI OETOBOM 00YBU CHU3MII KOJIHMYECTBO OT-
xomoB Ha 50 % W cMOr yMEHBIITUTh KOJUYECTBO TOKCHYHBIX BBIOPOCOB Oiaromaps
YMEHBIIIEHUIO UCTI0JIb30BaHUs Kies [4].

MexnayHaponnas deneparus ¢haopOoya CTaBUT aMOUIIHMOHYIO «3EJICHYIO» IENb.
[IpoBecTH mepBBIM B MUCTOPUM KJIMMATUYECKH HEUTPAJIBHBIA YEMIIMOHAT MUpa IIO
dopbony B 2022 rony, akTUBHO COTPYAHUYASL CO CBOMM IMAPTHEPOM IO YCTOUUUBOMY
pa3BuTHio myclimate [5].

TakuM 00pa3om, SKOIOrHYECKe MHHOBAIIMY SIBIISIIOTCS TPEHI0M WHHOBAIIMOHHO-
r0 pa3BUTHUA OPraHU3alMii UHAYCTPUU CIOPTA U UMEIOT CyHIECTBEHHOE 3HAYEHUE 151
JOCTUKEHHSI YCTOMYMBOIO PA3BUTHAL.

1. Aptaxos, B. B. Ynpasnenue nnnoBanusivu / B. B. ApTsikos, A. A. Uypcun. — M.: Un-
bpa—M, 2021. - 204 c.

2. NuBectuuun u nnnoBanuu: yue0. / B. H. [llep6axos, K. B. bagun, A. B.JlyOpoBckuii;
[mon pen. B. H. llep6akoBa]. — M.: lamkos u Ko, 2017. — 658 c.

3. Conuues, 1. B. OcHoBHBIEC TPEH/IbI HHHOBAIIMOHHOTO Pa3BUTHUsSI UHAYCTPUU criopTa /
. B. Connues // ManoBamuu. — Ne 6 (260). — 2020. — C. 86-93.

4. Eco-friendly: xak u 3aueM cropTuBHBIE OpeHIBI 3a00TATCS 00 IKOJIOTUU [DINEKTPOH-
HBIl pecypc]. — Pexum moctryma: https://www.championat.com/lifestyle/article-3951997-
kak-sportivnye-brendy-zabotjatsja-ob-ekologii-nike-adidas-patagonia-quiksilver.html?utm__
source=copypaste. — lara noctymna: 20.03.2022.

5. MexnayHnaponnas ¢enepanus ¢uopbona [DnekTpoHHBIN pecypc]. — Pexxum noctymna:
https:/www.wfc2022.ch/. — lata noctyna: 20.03.2022.
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LNOPOBU3ALUA KAK HAMPABJIEHUE PA3SBUTUA CITOPTA

AHHOTanus. B crarbe paccMOTpeHO MOHSATHE HUPPOBU3ALMHU, BbIJIEJIEHBI OCHOB-
HbIE€ HAIlpaBJIEHUsI Pa3BUTHUS IIU(PPOBBIX TEXHOJOTUM B ynipaBienuu B Pecniyonuke be-
Japych, MPUBEIEHBI BO3MOKHOCTH LIU(PPOBU3ALUN OTPACTU (PU3UUECKON KYJIBTYPhI U
CHopTa.
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DIGITALIZATION AS A DIRECTION OF SPORT DEVELOPMENT

Abstract. The article considers the concept of digitalization, highlights the main
directions of development of digital technologies in management in the Republic of
Belarus, presents the possibilities of digitalization of the physical culture and sports
industry.

Keywords: digitalization; information technology; digital transformation;
digitalization of sports.

CoBpeMeHHbIe HHGOPMAITMOHHBIE TEXHOJIOTMH BOIIN BO Bce cdephl ku3HH. X
pa3BUTHE OTKPHIBACT OTPOMHBIN CIIEKTP BO3MOXKHOCTEH. [Iporpecc Bo Bcex oTpacisix
HAyKH ¥ TTPOMBIIIICHHOCTH UJET C OTPOMHOM CKOPOCTBIO, HE MPEKpaIasi yaIuBiIsiaTh U
BOCXHUIIATh. UHAYCTpHS CIIOpTa — HE UCKJTIOUCHHE.

[{udpoBble TEXHOJOTUH — OJHA U3 BAXXHEUIIIMX IEPCIEKTHUB JJIsS YEeJIOBEUECTRA.
OHu 6a3upyroTcs Ha OBICTPOICHCTBUU M YHUBEPCAIBHOCTH, YTO SBJISCTCS OCHOBHOM
NPUYUHON MX BOCTPEOOBAHHOCTHM BO MHOTHMX OOJIACTSAX YEJIOBEUECCKOM JIESITEIBHO-
ctu. OTaenpHas CUCTeMa, OCHOBAaHHAs Ha CIOC0o0axX KOAWPOBAHMS W Mepeladyd MH-
dbopmariu, naromias BO3MOXKHOCTH OCYIIECTBIIATH IENBIM PsI pa3IMYHBIX 3a/1a4 3a
HEOOJIBIIINEe BPEMEHHBIE OTPE3KH, 00pea CBOE MECTO JJIsi MPUMEHEHUS U B CIIOPTE.
MOHUTOPUHT M aHAJIU3 JCHCTBHUH CIIOPTCMEHA OIMMPAETCS Ha TOCICTHHUE JOCTHUIKE-
HUS HAyYHOM UJIeH — OT HAHOAJICKTPOHUKH M BILUIOTH JIO MOJCKYJISIPHON OHOJIOTHH.
DTO JeJIa€T BO3MOXKHBIM MOJYUEHUE TOYHBIX PE3YJIBTATOB BO BCEM: HAYMHAsS OT Opra-
HU3AlMU TPESHUPOBOK O IPOIEcca JICUSHHUSI U BOCCTAHOBIICHUS! CIIOPTCMEHOB TOCIIE
TpaBM, BKJIFOUYasi TECThI HA AOMUHT [1].

[udpoBuzamus — 3T0 BHEAPEHUE COBPEMEHHBIX ITU(PPOBBIX TEXHOJOTHH B pa3iny-
HbIe chephl )KU3HU U TTPOU3BOCTBA.
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DTO SIBIIEHUE BBI3BAHO CTPEMUTEIBHBIM Pa3BUTHEM WH(POPMAIMOHHBIX TEXHOJIO-
Ui, MUKPORJIEKTPOHUKHA M KOMMYHHUKAIIMK B OONBIIMHCTBE cTpaH mupa. L{udposu-
3aI1us — 3TO TI00AJBHBIN MPOIECC, KOTOPBIN € KaXXIbIM JIHEM Bce OOJIbIIE MOTUUHSI-
€T TUIAHEeTYy M JIaXke TMPOCTPAHCTBO 3a ee npenenamu. Lludposuzamus B riodaabHOM
IJIaHE TPENICTABISET COO0M KOHIIETITUIO SKOHOMUYECKON e TeIbHOCTH, OCHOBAaHHOM
Ha MUQPPOBBIX TEXHOJIOTUSIX, BHEJIPSIEMBIX B pa3Hble cepbl )KU3HHU U TTPOU3BOJICTBA.
W 5Ta KOHIENIUS ITUPOKO BHEAPSETCS BO BceX 0€3 MCKIIIOUCHHS cTpaHax [2].

MOHO BBIJIETUTH HECKOJIBKO KJIFOUEBBIX HAITPaBJICHUM [IUPPOBON TpaHCHOPMAIIIH:

— pa3paboTka HOBOM 1TU(POBOI OU3HEC-MOJIEINH;

— co3gaHue UG POBHIX TOBAPOB U YCIYT;

— YIIPaBJICHUE )KU3HEHHBIM LIUKJIOM MPOIYKTa;

— aBTOMATU3UPOBAHHBIN cOOp, XpaHeHHe U 00paboTka HHPOPMAIINY;

— BHEIpEeHHE IUPPOBOTO MPOCKTUPOBAHUS,

— yIpaBJICHUE TPOU3BOACTBEHHBIMHU MPOLIECCAMU U CETSIMU MMOCTABOK;

— BBITIOJTHEHUE aJIMUHUCTPATUBHBIX (PYHKIIHIA;

— aBTOMATHU3aIUs PYUYHOTO TPyJa MOCPEICTBOM HCIOIb30BaHUS POOOTOB U AJIEK-
TPOHHOT'O IOKyMeHTooOOopoTa [3].

EnmucTBeHHAs onacHOCTh NU(PPOBU3AIUY — B CHIDKEHUH BaXKHOCTH YEJIOBEKa BO
MHOTHX TpOIeccax U BEPOSITHOE UCUE3HOBEHNE B OymMyIieM LebiX mpodeccuid, ¢ Ko-
TOPBIMU JTy4Ilie OyIyT CIPaBIATHCS POOOTHI.

[udposuzanus HampaBieHa HE CTOJIBKO HA aBTOMATH3AIUIO0 U COBEPIIICHCTBOBA-
HUE pabouMX U MPOU3BOJCTBEHHBIX MPOIECCOB (XOTS TO 3a4acTyI0 HEOOXOIUMO),
CKOJIBKO Ha M3MEHEHHUE BCei OU3HEC-MOJIeu. ABTOMATH3AIIMS YIydIIaeT MPOU3BO/I-
CTBO, OJIHAKO TIPU HEW COXpaHsAeTCs Croco0 BEACHUS JAeNl Ha MPEANPHUATHH, a MPH
1udpoBoil TpaHcPopMalK MEHSIETCA caM MPOIYKT, TPaHCHOPMUPYIOTCS B3aMMO-
OTHOIICHUS MEX1Y KJIIMEHTOM U MOCTaBIIUKAMU, MO3UIIUOHUPOBAHUE CaMOM KOMIIa-
HUU. DTO KOMILIEKCHBIM MOJXOJ K MCIOJIB30BaHUIO TU(PPOBLIX PECYPCOB Ha Mpe-
npusiTuu [2].

Ha coBpemennoMm 3Tamne pa3BuTHus OOIIeCTBA UPPOBU3AIUS SBISIETCS 0a30M s
pa3BUTHs 00IIECTBA U OOIIECTBEHHBIX OTHOIIEHUN, OCHOBOMOIATAIOIINM HaIpaBJe-
HUEM pPa3BUTHUS IOCYAApCTBA.

Ha rocynapctBeHHOM ypoBHE TPOBOASATCS (HOPYMBbI O IU(PPOBU3AIIMU, BHICTABIIS-
IOTCSl TEHAEPHI HA CO3JJaHUE YMHBIX CUCTEM, MPOXOASIT CEMUHAPBI 15 «ITPOCBELICHU S
Pa3HBIX CJIOEB HaceleHus». Bee 3To nenaeTcs Ayist Toro, 4ToObI CO3/1aTh 1Py KECTBEH-
HYIO Cpey JUIS Tpa)KJjaH U YIPOCTUTH OOIICHUE C TOCYapCTBEHHBIMU OpraHaMH.

C 2017 . benapych B3ssa Kypc Ha 1udpoBU3aIuio: npeanoiaraercs, 4yro [T-tex-
HOJIOTMM JOJIKHBI CTaTh OJHOW M3 TJIABHBIX COCTABJISIOLIMX HOBOM 3KOHOMHYECKOU
MoJieNi. BBUly IpeuMy1ecTB, KOTOPbIE CETOIHS TPEAOCTABIISIOT ITUGPOBBIE TEXHO-
JIOTUU U CO3/IaBa€MBbI€ C UX TTIOMOIIBIO IU(PPOBBIE TPOAYKTHI, BO MHOTUX TOCYAapCTBaX
peanu3yroTCs MacHITaOHbIe TPOEKTHI, HAMPABJICHHBIC HA ITU(POBU3ALNIO TTPOU3BO/I-
CTBa, CEJILCKOTO XO3SIMCTBA, TPAHCIIOPTa, OM3HECA, TOCYJAPCTBEHHOTO YIIPABIICHUS,
MEIUIIMHBI, 00pa3oBaHus U ap. [4].
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B Pecniy6nuke benapyck 3HaueHHe BHEIPEHUS W UCHOIL30BAaHUS ITU(PPOBBIX TEX-
HOJIOTHI1 OCO3HAETCs Ha BBICIIEM MOJUTUYECKOM ypoBHE. «[{udposas Tpanchopmarms
SKOHOMUKHU SIBIIIETCS OJHUM W3 KJIIOYEBBIX MPUOPUTETOB PA3BUTHUSL TOCYIAPCTBA», —
ormeuan Anekcauap Jlykamenko. B ctpane s npoBeneHus 1nudpoBU3aUKI PUHAT
psi HOpMaTUBHO-TIPaBOBBIX akTOB: JlekpeT Ne§ «O pa3BuTuu 1upOBBIX TEXHOIOTUIY,
locynapcrBennas nporpamme «lludpoBoe pazsutue bemapycu» na 2021-2025 roms
u ap. [5].

B T'ocynapctBeHHOI TporpaMmMe ObIJI0 0TMeUeHO: «BHenpeHne HOBbIX UH(pOpMa-
IIMOHHBIX CHCTEM, a TaKKe pa3BUTHE (YyHKIIMOHAIBHBIX BO3MOXXHOCTEH JEHCTBYIO-
X THOPACTPYKTYPHBIX DJIEMEHTOB AIEKTPOHHOTO MPABUTEIHCTBA B 3HAYUTEILHOM
CTENEHU YMPOCTUT MH(DOPMAITMOHHOE B3aUMOJICHCTBUE MEX Y T'pakaaHamMu, Ou3He-
COM M TOCY/IapCTBOM IMOCPEICTBOM MPUMEHEHHUSI COBPEMEHHBIX ITU(DPOBBIX PEIICHH,
UCKJIIOUasi HEOOXOIMMOCTb JIMYHOTO MOCEIICHUS TOCYITAPCTBEHHBIX CTPYKTYD U APY-
TUX yUpexkJeHui». biaronaps BbINOIHEHUIO TPOrpaMMbl pecnyOiivka neperaeT Ha
HOBBIY OoJiee BRICOKUH YpOBEHb (P poBU3aIuu [5].

O1eHUTh CeroHSIIHUN YPOBEHb TU(PPOBU3AINYN TIO3BOJSIOT PA3IUYHbBIE HHICK-
Chl pa3BUTHS MUPPOBON SKOHOMHUKM M cTatucTudeckue nanueie. B bemapycu 80 %
HaceJieHUs 1o JaHHbIM Ha | saHBaps 2021 1. ABIAIOTCS MOIB30BAaTEISAMU UHTEPHETA.
73 % OT 00I1Iero KOJIUYeCTBA MOIb30BaTENIel CETH 3aXOAUT B UHTEPHET KaXKIbIH JCHb.

[{udpossie OM3HEC-TIPOIIECCH MOCTENEHHO MPUXOIST U B CIIOPTUBHYIO OTPACIb.
[{udpoBbie TEXHOIOTUU AaKTUBHO BHEAPSIOTCS KaK B MpodecCuOHaIbHBIHN, TaK U B JIIO-
OUTENBCKUM CIOPT, YTO CHIIBHO MOTHUBHUPYET TPaKJIaH MOAKIIOYATHCSA K 37J0POBOMY
o0pa3y )KU3HHU. YMHBIE BEIIH U MOOUJIbHBIE MPUIIOKEHUSI CTAHOBATCS] HEOThEMJIIEMOM
4acThIO0 ObITAa M TTOMOTAOT OPraHU30BATh PEKUM JIHSI, TPaBUIIbHOE TTUTaHUE, dPdek-
THUBHbBIC MHMBHIyaJIbHbIE TPEHUPOBKHU B MHOTOE ipyroe. Ha 6a3e putHec-mmathopm
KJIMEHTaM IpejiaraeTcs epCcoHalIn3upPOBAHHBIN CEPBUC, B paMKaX KOTOPOrO OHHU TO-
JTy4aroT HH(POPMAIMIO O HOBUHKAX, OCHOBAaHHBIX Ha aHAJN3€ UX MPEIbIAYIINX MOKY-
MOK Y KJIMEHTCKOM IMOBEIACHUU.

IlepenoBbie 1U(pPOBBIE TEXHOJOTHH MO3BOJISIOT ropasao 3h(EeKTUBHEE OCYIIeCT-
BIIATH COOpP, 00padOTKyY U nepenady nHGpoOpMaIuu, KaueCTBEHHO U3MEHUTh METOBI U
OpraHu3aIMoHHbIe (POPMBI MOATOTOBKH BHICOKOKBATU(MUIIMPOBAHHBIX CIIOPTCMEHOB,
TPEHEPOB U CyJIeH, a TaK)Ke MPOBEACHUS (PU3KYIBTYPHO-03/I0POBUTEIBHON pabOTHI C
HacejeHueM [1].

CoBpemeHHbIe UG POBHIE TEXHOJIOT U MTPOYHO BOIILIN B TPAKTUKY CIIOPTA BBICIITNX
JTOCTHKEHUH HE TOJIBKO KaK HHCTPYMEHT MEHEKMEHTA U (PUKCAIIUU CTTIOPTHUBHOTO
pesyabrara. [IpakTudeckn Bce KpyIMHBIE MEXYHAPOIAHBIE COPEBHOBAHUS MPOXOAST
C TpUMEHEeHHEeM UPPOBBIX U HHPOPMAIIMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHH,
MO3BOJISIIONIUX TIOJIYYUTh CHEIHATUCTaM O0OBEKTUBHBIC TaHHBIE O Han0oJiee BaKHBIX
MOKAa3aTeIsIX COPEBHOBATEIILHON JIEATEIIBHOCTH CIOPTCMEHOB.

Taxxe mudpoBas TpanchopMmaius GU3NUECKON KyIBTYypbl U CHOpPTA 3aKJIIOYa-
€TCAd B TMPOBEJACHUU OHJIAWH-TPAHCISAIUN CHOPTUBHBIX COOBITHMH W TPEHUPOBOK,
ChEMKE PAa3IMYHBIX CIIOPTUBHBIX MEPOIPUITUIN, pAOOTE B METUITHOM MTPOCTPAHCTBE
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U BCECTOPOHHEN KOMMYHUKAIIMH C TOTpeOUTensiMu MuPpoBbIX yciuyr. J{pyrumu cio-
BaMH, HU(PPOBbIE U WHPOPMAIIMOHHBIE TEXHOJOTUM JENAI0T CHOPT U (PU3UUYECKYIO
KYJIBTYPY MaCCOBBIMH M MAKCUMAJIbHO JOCTYITHBIMU JJIsl HaceJleHus [6].

C nomoribo 1UpPOBLIX TEXHOJIOT I MOYKHO MOMYJISIPU3UPOBATH CIIOPT, TAK KaK CEHl-
Yyac BeK WH(GOPMAIMOHHOTO MPOCTPAHCTBA, a, 3HAYUT, U 1udpoBoro PR, oTBeuarorero
3armpocaM COBPEMEHHOTO MEPENIOBOI0 U MPOrpecCUBHOro nokoneHus. Ocperas crop-
THUBHBIE COOBITHS, TTPOBO/ISI OHIAMH-TPEHUPOBKH U KOHCYJIBTALUU MPOPECCUOHAIBHBIX
TPEHEPOB IMOCPEICTBOM BCEMUPHOM CETH, MOKHO HanOosee 3(h(peKTHBHO IpoItaraH/iu-
pPOBAaTh 3aHATHUS CIIOPTOM M (PU3HUECKON KYIBTYPOU JJIs1 03/J0OPOBIICHUS HAITUH.

IIpesunent onumnuiickoro komuteta Poccuu C. Ilozausikos 24.07.2020 1. otme-
TUJ, 4T0 «Bompock! mudpoBu3anuy CIOPTUBHON WHIYCTPUU UMEIOT OUY€Hb OO0JIBIIIOE
MpPaKTUYEeCKOe U MPUKIATHOE 3HaUYeHue. Digital-TeXHOIOruu ceroHs aKTUBHO BHE-
JIPSIFOTCSI BO BCE OTPACIU, U CHOPT HE SIBJISIETCS UCKIIIOUEHHEM. MBI mpeKpacHo Io-
HUMaeM, 4TO 17 d3PPEeKTUBHON pabOThl HEOOXOIUMO UATH B HOTY CO BPEMEHEM H
COOTBETCTBOBATh COBPEMEHHBIM TPEOOBaHUSAM, B TOM 4HCie B cepe MUuppOoBbIX pe-
HIEHU» [6].

HogBoe BpeMs TpeOyeT HOBBIX MOJIXO/IOB B CIIOPTE, HOBBIX TEXHOJIOT UM, HHHOBAITUH.
NudopmaTuzaims nMeeT mupoKue MePCrneKTUBbI B TEOPUU U IIPAKTUKE criopTa. BHe-
JIpeHue HHPOPMAITMOHHBIX TEXHOJOTHA, C OTHONW CTOPOHBI, PACHIUPAET BOZMOKHOCTH
3aJICUCTBOBAHHBIX B CIIOPTUBHOM OTPACiH, OIHAKO, C APYrOMl CTOPOHBI — CTABUT HO-
BbI€ 3a/1a4u. K HUM MO>KHO OTHECTH BHEJIPEHUE MOCIETHUX JOCTUKEHU nHpopmaTu-
3aIluy B IPAKTHUKY, pab0oTy HaJ MpobiieMaMy TPOTHO3UPOBAHUS CIOPTUBHOM yCTIEIII-
HOCTH CIIOPTCMEHA, ONTUMHU3AINIO0 METOOB CIIOPTUBHOTO MEHEPKMEHTA U 00yUYEHU S
CIIOPTHUBHBIM TUCIUTLIMHAM.
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POJIb MAPKETUHITOBOI KOHLIEMLW B PA3BUTUN
TYPUCTUYECKOI'O NMPEANPUATUA

AHHOTanMs. B cTarbe pacCMOTPEH MAPKETUHT B TYPU3ME KaK CUCTEMATUYECKOE
VU3MEHEHUE U KOOPIMHALUS AEATEIBHOCTH TyPUCTUUECKUX Npeanpusatuil. Koncraru-
POBaHO, YTO LI€JIb TAKUX MPEANPUATHI — HanOOJee MOJIHO YIOBIETBOPUTH MOTPEO-
HOCTH ONpENIEJICHHBIX I'PYIN MOTPEOUTENEH, YUUTHIBAsA P 3TOM BO3MOKHOCTD TIO-
JYy4YEeHHS! COOTBETCTBYIOLIEH MpuObLIH. JloKa3aHO, YTO MapKETUHT CO3JAET YCIOBUS,
KOTOpBIE MO3BOJISIOT MPEANPUATUIO TPUCTIOCOOUTHCS K aKTyaJbHOU TEKyIlEeh 1 Oy 1y-
1IEH PBIHOYHOW CUTYaLIUU.

KuiroueBbie c10Ba: MapKETUHTOBasE KOHUENLINS; Pa3BUTHE; TyPUCTUUECKUN Map-
KETHHI.

THE ROLE OF A MARKETING CONCEPT IN THE DEVELOPMENT
OF A TOURIST ENTERPRISE

Abstract. Marketing in tourismis considered as a systematic change and coordination
of activities of tourism enterprises. It is stated that the goal of such enterprises is to
satisfy the needs of certain consumer groups to the fullest extent, while taking into
account the possibility of obtaining the corresponding profit. It is proved that marketing
creates conditions that allow the company to adapt to the actual current and future
market situation.

Keywords: marketing concept; development; tourism marketing.

MapkeTHHT KaK phIHOYHAS TEOPHS U ITPAKTUKA ITPaBIIEHUS CYIIECTBYET yKe OoJiee
cTa JieT. BbIIeasI0T HECKOJIBKO 3TAanoB (KOHIIEMIIUI) B ero pa3BuTun. Hekotopbie aB-
TOPBI BKJIQIBIBAIOT B MMOHSITHE MAPKETHHTA B TypU3Me TTI00alIbHOE CONlep)KaHue, Kak,
Harpumep, mBernapckui cnenuanuct E. Kpunennopd: «...TypucTHYeCKHil Mapke-
THHT — 3TO CUCTEMAaTUYECKOE U3MEHEHUE U KOOPAUHALUS JIEATEIbHOCTU Ty pPUCTHUYE-
CKHMX TPEANPUSITHM, a TAK)KE YaCTHON M rOCYJapCTBEHHOW MOJMTUKHU B 00JIACTH TY-
pu3Ma, OCYIIECTBISEMON MO PErMOHAIbHBIM, HAIIMOHAIBHBIM UJIA MEXYHApOAHBIM
naHaM. Llenb Takux M3MEHEeHH COCTOUT B TOM, UTOOBI HanboJiee MOJTHO YIOBJIETBO-
PUTH MOTPEOHOCTU OMPEACICHHBIX TPYII MOTPEOUTENEH, YUUTHIBAsT TP ITOM BO3-
MO>KHOCTbD TOJIYY€HHUsI COOTBETCTBYIOIIEH mpuObLn [1].
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Poccuiickue yuensle 1.B. 3opun u B.A. KBapTanbHOB ONpeneisOT CIEAYOIINE
OCHOBHBIE (D)YHKIIUU TYPUCTUUECKOTO MAPKETHHTA: CO3JaHUE TYPUCTUUYECKOTO TPO-
IyKTa U YCIYT JJISI TOCIEAYIOIETO MPEAIOKEeHHS MOTPEOUTENSIM; TTPOJBUKEHUE TY-
PUCTUYECKOTO MPOAYKTA HA PHIHOK, pEKJIaMa U COBIT; OPraHU3aIHs MIPSMBIX TTPOJIAK;
MOJTYYEHUE COOTBETCTBYIOIIETO YPOBHS J0XOMOB. TakuM 00pa3oM, TypPUCTUUYECKUM
MapKETHUHT — CUCTEMa KOOPIUHAIINYU JESITETbHOCTH TYPUCTUUYECKOTO TIPEATIPUSITUS B
npoiiecce pa3paboTKH MPOU3BOACTBA, PeAM3aAlUN TYPUCTUUECKOTO TTPOIYyKTa U yC-
JYT C LEbI0 MOJYyYEeHUs] MAaKCUMAaJIbHON MPUOBIIN MyTeM HauOoJiee MOJHOTO YJIOB-
JIETBOPEHHUS IOTPEOUTEIIS.

MapkeTHHroBast KOHIIETIHS (M COOTBETCTBEHHO KOHIIETIIINS MAPKETUHTOBOTO Me-
HEJPKMEHTA) KaK COCTAaBIISIIOIIAsl PRIHOYHONW KOHIIEMIIMM XapaKTEPU3yeTCs] COBOKYTI-
HOCTBIO SKOHOMUYECKHX OTHOIIEHUM MEX Ty TTPOJaBIIaMH U MOKYIATEIIMH, HATUYH-
€M CIpoca U MPEIJIOKEHU Ha TOBAPHI, YCIYTH, UCH.

KonkpeTHee KOHIIETIIHIO0 MaPKETUHTOBOTO MEHEPKMEHTA MOKHO OIPEACIIUTh KaK
CUCTEMY OOIIMUX MPEACTaBICHUM 00 YNpPaBICHUU MAPKETHHTOBOW JIE€ATEIBHOCTHIO
NPEANPUSITHS UCXOS U3 YCIOBHI PhIHKA, TOTPEOHOCTEN MOTpeOuTENe 1 BO3MOKHO-
CTEU MPEINPUATHS UX YIOBIETBOPUTH [2].

[lo cBoeli CyTH, KOHIIETIIIHSI COBPEMEHHOT'O MAapKETUHTa — 3TO HOBasl MPEANPUHUMA-
TenbcKas pusrocodus, OpueHTUPOBAHHAS HA IIOTPEOHOCTH U CIIPOC IOTpeOUTENei (K-
€HTOB), IOCTPOEHHAsI HA UHTETPUPOBAHHOM MAPKETHHTE, HAIIEJIEHHOM Ha OOECTICUeHHE
yJIOBJIETBOPEHUSI MOTPEOUTENEH KaK OCHOBY ISl IOCTHXKEHUS 1IN TTPEeaPUSTHS.

JItoOble U3MEHEHUs B OKPYXKAIOIIEH Cpelie MPUBOMAT K HAPYIICHUIO PaBHOBECHS
Ou3HEeca, KOTOPOE 3aTeM JIOCTUTAeTCA Ha JPYroM KaueCTBEHHOM YPOBHE Pa3BUTHUS
npeanpusaTus. B cBsi3u ¢ 3TUM MOXKHO TOBOPUTH 00 OOBEKTHBHOW HEOOXOIMMOCTH
BHEIPEHUS B MPAKTUKY MPEANPUHUMATEIIHCTBA MAPKETUHTA KaK KOHIIETIIINH YIIPaB-
JICHU S IPEATPUATHEM, TIOCKOIBKY BHEIITHEE PABHOBECHUE B YCIIOBUSIX PeaTN3alli Map-
KETHMHTOBOM KOHIICTIIIUU JIOCTUTAETCs Oyiaroapsi 00eCreueHnI0 COOTBETCTBUS UHTE-
PECOB MOKYTMATEes ¥ MPOAaBIa MOCPEACTBOM KOHKYPEHTHOTO OOMEHa.

N3BecTHO MATh KOHKYPUPYIOIIUX KOHIICTIINHI, OJJHY U3 KOTOPBIX (hhpMa MOXKET
BbIOpaTh 32 OCHOBY MAapKETHHTA: MPOU3BOJCTBEHHO-OPUEHTUPOBAHHAS KOHIICTIIUS
(COBEpIIECHCTBOBAHUS MPOU3BOICTBA), TPOIYKTO-OPUEHTUPOBAHHAS KOHIIETITUS (CO-
BEPIICHCTBOBAHUE TOBAPA), KOHIEIIIUS OPUEHTAIIMU Ha MPOAAXY (MHTEHCU(DUKAITUU
KOMMEPUECKUX YCUIUHN), ODUCHTUPOBAHHAS KOHIICTIIIHS U KOHIIETIUS COI[MAIbHO-O0T-
BETCTBEHHOTO (COI[MAJIbHO-3TUYHOI'0) MAPKETHHTA.

[Tokazarenu 3¢(HeKTUBHOCTH MAPKETHHTA — 3TO KPUTEPHUH, C TIOMOIIBIO KOTOPHIX
(bupPMBI aIOT KOJTUYECTBEHHYIO OLIEHKY, CPABHUBAIOT U MHTEPIIPETUPYIOT UTOTH CBO-
€l MApPKETUHTOBOU JIEATEIbHOCTH.

[Noka3zatenu 2 PeKTHBHOCTH MAPKETUHTA MOTYT ObITh BHYTPEHHUMU, TO €CTh OTHO-
CUTBCSI K BHYTPEHHEH cpejie KOMIIaHWH, U BHEIIIHUMHU, TO €CTh OTHOCUTHCS K BHEIITHEH
cpene koMmnanuu. B cBoto ouepenb, BHyTPEHHHE M BHEIIHHE TIOKA3aTeNn IESATCS Ha Te-
KYyIIUE, HEMPEPHIBHO MEHSIOIINECS TIOKA3aTeNIN, HEMPEPHIBHBI MOHUTOPHHT, KOTOPBIHA
HEOOXOAMM U OYEHb YaCTO OCYIIECTBISAETCS C IOMOIIBI0 MHPOPMAITMOHHOW CHCTEMBI,
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Y KOHEYHBIE — [T0KA3aTeI1, KOTOPhIE UCTIONB3YIOTCS B KAUYECTBE MAPKETUHTOBBIX IIETICH
KOMITAaHUH U OLIEHUBAIOTCSI, KaK MPABUJIO, 10 UTOTaM KBapTaJia, MOJIYToaus, TO/a.

Cy1IecTBYIOT CIIEAYIONIUE METOJIBI OlIEHKHU 3 (HEKTUBHOCTU MAPKETUHTOBOM KOH-
HEMIUH.

KauecTBeHHBIE METO/IBI TIPEATIONATAIOT HCIIOIH30BAHNE MAPKETUHTOBOTO ay/IUTa,
B XOZIE KOTOPOT'O OCYIIECTBIISIETCS BCECTOPOHHUM aHAJIU3 BHEITHEH CpeJlbl opraHu3a-
UM, a TAKIKE BCEX YTPO3 U BO3MOKHOCTEMN [3].

KonunvecTBeHHbIE METOBI OLIEHKU 3(P(HEKTUBHOCTH MapKETHUHTA TPeOYyIOT CpaBHE-
HUS 3aTpaT Ha MAPKETUHT C MOJTYy4YSHHON BaJIOBOM MPUOBLIBIO U 3aTpaT HAa peKIaMy K
00beMy MPOJAK.

Cornmonoruueckue MeTOobl OlIeHKH A()(PEKTUBHOCTH MAapKETHUHTA HaIleJICHBI Ha
UCTIOJIB30BaHUE WHCTPYMEHTOB MPUKJIIAHOW COIIMOJIOTUU — pa3pabOoTKy MPOTrpaMMbI
COIIMOJIOTUYECKOTO MCCIIEAOBAHNS U B COOTBETCTBUU C HEMl MPOBEIECHUE CAMOTO HC-
CJIEIOBAHUA.

bannbabie MeTOIBI OIIEHKH 3PHEKTUBHOCTH MAPKETHUHTA «BBIYICHSIOT» €ro 3(]-
(EKTUBHOCTH IO KaXKIOMY MEPONPHUSATUIO HA COOIIO/ICHUE TIEPEUHS] KPUTEPUEB COOT-
BETCTBUS CTPYKTYP U MPOIECCOB KOHIICTIIIMU MAPKETHUHTA C BHICTABJICHUEM OIpeie-
JICHHBIX 0aJIJIOB MO KaXKJIOMY KPUTEPHIO.

CyTb nHGOPMAIIMOHHBIX METOJIOB 3aKJI0YAETCS B TOM, YTO JJISl OLIEHKU d(PPek-
TUBHOCTH MapKETHUHIa UCTIOIB3YIOTCS ITPOrpaMMBbl, Takue Kak Sales Expert 2, Success
U JIp., KOTOPBIE SIBJISIOTCS MPOTPAaMMHBIMU TTPOJyKTaMH, 00ECIIEUNBAIOIIUMEU (PYHK-
IIMOHNUPOBAHUE MAPKETUHTOBBIX HH()OPMAITMOHHBIX CUCTEM.

CyIIecTBYIOT 4YeThIp€ OCHOBHBIX WHCTPYMEHTA KOHTPOJISI BBIMOTHEHUS ILJIaHA
MapKETHHTA.

1. Ananu3 cObITa npeanoaaraeT pa3oMeHrne COBOKYITHBIX JaHHBIX O MPOAakax Ha
TaKue KaTeropuu, Kak TOBAPbl, KOHEYHBIE MOTPEeOUTENN, COBITOBBIC ITOCPETHUKH, COBI-
TOBBIE TEPPUTOPUU U pa3Mmep 3akaza. llenp aHanuza — onpenenuTsh CUIbHBIE U Clia-
Oble 00s1IacTH; HATIPUMED, TOBAPHI C HAMOONIBIIUM U HAMMEHBIITUM 00BEMOM TTPOJIAK,
MOKyTIaTeNel, Ha KOTOPBIX MPUXOIUTCS OOJbINAsi 4acTh JIOXOJOB, a TAKKE TOPTOBBIC
areHThbl U TEPPUTOPHH, IEMOHCTPUPYIOIIHE CAMOE BHICOKOE U CaMO€ HU3KOE KaueCTBO
paboTHI.

2. Ananu3 nonu peiHka. O0BeM MPOJaXK U A0Js PhIHKA ABISIOTCS QYyHKIIUSIMU psifia
NEPBUYHBIX OMpeensomux HakTopoB. s moTpeduTenbckux ToBapoB 3TU (akTo-
PBI BKITIOYAIOT 3G (EKTUBHOE pacipeiesieHiue, OTHOCUTENbHYIO 1IEHY, COXpaHEHUE UITU
MU3MEHEHUE BOCIPHUSATHS OJHOW WMIJIM HECKOJIBKUX CYIIECTBEHHBIX JJISI MOTPEOUTEeH
XapaKTEPUCTHUK MPOIYKTa MO CPABHEHUIO C MPOAYKTAMHU KOHKYPEHTOB U pa3MEIICHUE
TOBApPOB Ha IMOJIKaX Mara3mHoB [J].

3. Ananu3 npuObutn U 3aTpat. JlaHHbIe 0 COBITE — 3TO, KOHEYHO, HE €TUHCTBEH-
Has BakHas UHQOpMAIKs, KACAIOMIAsICS YCIEITHOCTH MAPKETHHTOBON JIESITETLHOCTH.
Heo0xonumo oTciexuBaTh 3HaYSHH S TIOKa3aTeliel BaJIOBOM Map KU U Map >KMHAJIbHOM
NpUOBLITH, a TAK)KE U3MEPATH JIEHCTBEHHOCTh U 3(PPEKTUBHOCTH BCEX CTAaTEH MapKe-
TUHTOBBIX PACXOJIOB.
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4. AHanu3 COOTHOIIECHUS MAapKETHUHTOBBIX 3aTpaT U OOBEMOB Mpojax. AHalu3
€XKETOJIHBIX TIJIAaHOB TpeOyeT KOHTPOJISI OCYIIECTBISAEMbIX JIJISI IOCTHXKEHHUSI TIOCTaB-
JIEHHBIX LieNel pacxoqoB. OCHOBHBIM YHPaBJIEHYECKUM MOKA3aTEIEM SIBIISIETCS COOT-
HOIIIEHUE MapKETUHTOBBIX 3aTPaT U 00bEMOB ITPOJAK.

PaccMoTpum GyHKIIMM MapKeTUHTa TYPUCTUUYECKHX YCIyT. X MOXHO aHann3u-
pOBaTh C YETHIPEX MO3UIUM: 1) OOIIECTBEHHBIX; 2) PErHOHATBHBIX; 3) JIOKAJIbHBIX;
4) MHIUBUAYAJIBHOTO MTOTPEOUTEIIS.

OO6mecTBeHHass GYHKIUS XapaKTEPU3YETCs] TEM, UTO B YCIOBHUSAX PHIHOYHOM KO-
HOMMKH TTOTpeduTenu o0Iaaat0T HE3aBUCUMOCTBIO, KOTOpasi 03HA4YaeT CaMOCTOSATEb-
HOE€ MPUHSITHE PEIICHUI MO UCIOJIb30BAaHUIO OOIIECTBEHHBIX cpencTB. «lomocys Ha
PBIHKE» MOCPEICTBOM MOKYTIKM OMpPENETICHHBIX Oar u yCiIyT, TOTpeOUTeNb pelllaerT,
YTO U B KaKUX 00bemax mpuoopetars. CiaenoBaTeaIbHO, OH MOKET BHIOUPATh HE TOIBKO
POU3BOJIUMBIE OJlara M yCIIyTH, HO TaK)K€ OTKa3bIBaThCS OT MOKYIIKHU, a TaK¥Ke Mpe-
JOCTaBJISATh MHGOPMAIIMIO O CBOMX MOTPEOHOCTSIX M MPEANOYTEHUAX, HA TMOKPBHITHE
KOTOPBIX JKENIAeT TPATUTh cpeicTBa. PhiHouHast mHOpMaIusa HaKariuBaeTcs Oaro-
Japs MapKeTUHTOBBIM UCCIIEJIOBAHUSAM U 00ECIIEUMBAET, C OJHOM CTOPOHBI, YAAYHOE
yJIOBJIETBOpPEHHE MOTPEeOHOCTEN MOTpeduTeNeH, a ¢ Apyro — cnocoOCTBYET paluo-
HaJIBHOMY HCIIOJIb30BAaHUIO PECYPCOB.

C peruoHajibHOM TOYKHM 3PEHUS, MAPKETUHI MOKET BBINOJHSATH BAXKHYIO POJIb
Onmaromapsi peryJMpOBaHHUIO0 TYPUCTUUYECKOTO CIIPOCa TaM, IJie€ OH MOXKET ObITh JTyd-
1€ BCETO YAOBJIECTBOPEH. MeTObl aKTUBHOM MPOJAXKU TYPUCTUUECKUX PA3BICUCHU,
COOTBETCTBYIOIIAS IEHOBAS MMOJIUTHUKA, & TAKKE CPEJICTBA IICUXOJIOTMUYECKOTO BO3/IEH-
CTBHSI C IOMOIIBIO PEKJIAMbl MOT'YT MOOWIPATH K OTKPBITUIO MEHEE TOIMYJISIPHBIX TEP-
putopuii. OTBIeUeHUE BHUMAHUS MTOTPEOUTENEH OT TEPPUTOPHUIL, T/I€ TYPUCTHUUECKAS
BMECTUMOCTh KPUTUYECKAsI, 3aKIII0UAETCS B PAIlMOHAIIBHOM 00OCHOBAHUY U3MEHEHU S
WX TIPUBBIYEK HA HOBBIE CMIOCOOBI yAoBIeTBOpeHUs cripoca [3]. CinenoBarenbHO, Map-
KETHUHTOBOE BIUSHHUE HA MOTPEOUTENS CBA3aHO C UCTIOIb30BaHUEM HHPOPMAITUOHHBIX
GyHKIIUH, a UMEHHO MPeoCcCTaBIeHuEM HHPOPMAILIMH O TOTPEOUTETHCKON CTOMMOCTH
TYPUCTUUYECKOTO MPOAYKTA; O MECTE, CIIOCO0aX U YCIOBUSIX €0 MOKYTIKH.

Takum 0Opa3oM, Bce ITU AEUCTBUS TPEIHA3HAYECHBI JJIs TIOJTYy4YEHHSI COOTBETCTBY-
IOLLEr0 CUTHAJIA C PhIHKA, KOTOPBIN 0XKUJAeT IpeanpuHuMaTesb. Ero uenpko saBiasercs
POCT MpOoAaX U yBeaudeHue npuObuin. [103TOMy UMEHHO MAapKETHHT CO3/1aeT yCIIO-
BUSI, KOTOPBIE TIO3BOJISIIOT MPEANPUITUIO TPUCTIOCOOUTHCS K aKTyaJbHOW TEKYIeh U
Oyay1iel ppIHOYHON CUTYAIUH.
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Benopyccknin rocygapCTBeHHbIN YHUBEPCUTET GU3NYECKON KYNbTYpbl
Pecnybnuka benapycb, MUHCK

Klimovich D.

Belarusian State University of Physical Culture

The Republic of Belarus, Minsk

HALMOHAJIbHbIE A NMOJIOBbIE PA3JIN4A B COLLUAJIbHbIX
PEMPE3EHTALMAX FOCTEN U3 PA3HbIX CTPAH Y PABOTHUKOB
NMPEAMPUATUN TOCTUHNYHOIO BU3HECA

AHHOTanusi. B ctatbe mpencraBieHbl pe3ysbTaThl UCCIENOBAHUS COLUABHBIX
penpe3eHTali TYPUCTOB — MY>KUUH U JKEHILUH, IPEACTABUTENCH pa3IMYHbIX CTPaH,
nocewaomux Pecnyonuky benapych, y paOOTHUKOB MpEeANpPUSTUN TOCTUHHUYHOIO
OusHeca 1o 21 TMYHOCTHOM XapaKTEPUCTUKE CEMaHTUUECKOro nuddepeHnuaia.

KuroueBbie ciioBa: conaibHble penpe3eHTAluM; CEMAaHTUUYECKUN nuddepeHu-
aJ; TOCTUHUYHBIN OU3HEC; UHAYCTPUS TOCTENPUUMCTBA; HHOCTPAHHBIE TYPHUCTBI.

NATIONAL AND GENDER DIFFERENCES IN THE SOCIAL
REPRESENTATIONS OF GUESTS FROM DIFFERENT COUNTRIES
AMONG THE HOSPITALITY INDUSTRY EMPLOYEES

Abstract. In article were studied social representations of tourists — men and
women, representatives from different countries visiting the Republic of Belarus of the
hospitality industry employees by the method of semantic differential by 21 personal
characteristics.

Keywords: social representations; semantic differential; hotel business; hospitality
industry; foreign tourists.

st cepbl TypuzMa U rOCTEIPUUMCTBA, TJI€ JOMUHUPYIONIUM (PakTopoM, oode-
CIICUMBAIOIMM BBICOKHN yPOBEHb CEpPBUCA, SIBIISIETCS MEXKJIMYHOCTHOE B3aMMOJICH-
CTBHUE, UCCIICIOBAHKE COITMATIbHBIX PEMPE3CHTAIIUN O MPEACTAaBUTENAX APYTUX HAIIUN
UMeeT HauOOJIbIITYI0 aKTyaJdbHOCTh. [T0CKONBKY NI 0OeceueH sl BBICOKOKaueCTBEH-
HOT'O CepBUCA HEOOXOAUMBI 3HAHUS OCOOEHHOCTEH ICHUXOJOTMU M HOPM TOBEICHUS
rocTeil — mpecTaBUTeNel pa3IuUHbIX CTPaH U KyJasTyp. Kpome Toro, mpemocrasie-
HUE CEpBHCA BBICOKOTO YPOBHS CTAHOBUTCSI HEBO3MOXKHBIM MTPU HAJIMYKH Y TIEPCOHAIIA
PEUMYIIIECTBEHHO HETaTUBHBIX COI[MATIbHBIX PEIPE3CHTAIMIA B OTHOIIEHUU TOW WU
WHOM HAIIMOHAJIBHOM TpyTIibl. BMecTe ¢ TeM, BOmpoc 0 TOM, KaK CHEIUaIUCThl UHTY-
CTPHUU TypU3Ma U TOCTEIPUUMCTBA OLIEHUBAIOT HHOCTPAHHBIX TOCTEH, OCTaeTCs HE JI0
KOHIIA N3y YCHHBIM.

Takum 00pazom, C 1LENbIO OMpEAETCHUsI COIEP>KaHUs COLMANBHBIX pernpe3eHTa-
Ui 3apyOeKHBIX TOCTel y PaOOTHUKOB MPEANPUATUNH TOCTUHUYHOTO OU3HEca ObLIO
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IIPOBEACHO UCCIIEOBAHUE C UCIIOIB30BAaHUEM METOAUKH JINYHOCTHOI'O CEMAHTUYECKOT O
muddepennnana, anantupoBanHoi corpyaaukamu HU um. B.M. bextepena [1, 2].

JI1s BBISBIICHUS HAIMOHAIBHBIX M MOJIOBBIX Pa3JIMUMil B COLMATBHBIX PEIpPE3CH-
TalMUSAX TOCTEH U3 Pa3HBIX CTPaH y pAOOTHUKOB MPEANPUATHI TOCTUHUYHOTO OU3HECa
OBLJT TPOBEJICH KJIACTEPHBIN aHATN3 CEMAHTHYECKUX XapaKTePUCTHUK MIPEICTaBUTEICH
o0cnenyeMbIX HaITMOHAJIBHBIX TPYIII MY>KCKOTO U )KEHCKOTo ToJia (pucyHku 1, 2).

B pe3ynbrare KJIacTEpHOr0 aHaJIN3a CEMAHTHYECKHX XAPAKTEPUCTHK TYPHUCTOB
MY KCKOTO T0JIa Ha HU3IIEM YPOBHE UEPAPXUU OBbLIO BHIJCIICEHO CEMb KIJIACTEPOB (pH-
cyHOK 1). B mepBblil KacTep BOILIM MYKYUHBI — TypucThl U3 Typuuu u Poccuu. Bro-
poit knactep chOpMHUPOBAIH MYKYUHBI YKpauHbl u Wtanuu. Tpetuii knactep ObLa
chopMupoBaH MykunHaMu U3 benapycu. B ueTBepThIil KiacTep BOILIM TYPUCTHI U3
Wzpanns u Kuras. [1saTeiil kaactep Ob1 00pa3oBaH myskunHamu [ epmanuu, 11IBei-
napun u Bennkobpuranuu. lllectoit knactep Obu1 chopmupoBan myxunnamu CIIA,
®pannuu u [lonwiiu, a cenbmoit — Ictonuu, JlaTBuu u JIMTBBL.

JmrBa 1

JareuA 1 T
ScToHMA 1 =—
Homema 1

SpaHuMA 1 ]_

CmA 1 — —
Besmrobpuranna 1

Meeifapua_ 1 T

TepMaHmA 1 i
Mzpaune 1

Knran 1 4
Benapych_1
YrpauHa 1 T
Mrama 1

Poccua 1 T
Typuma 1

Pucynok 1 — Kiactepuzanus coruaibHbIX PENPE3eHTANN TYPUCTOB MYKCKOTO Mojia —
MpeICTABUTENICH Pa3IMUHbBIX CTPaH y paOOTHUKOB MPEANPUATUI TOCTUHUYHOTO O13HEca

Mysxuunbl U3 Poccum mpenctaBisuich paOOTHHKAM HHAYCTPHUU TOCTENPUUM-
cTBa Oosiee TOOPHIMHU U YECTHBIMU B CPAaBHEHUH C MY>KUYMHaAMU U3 Typiuu, KOTOpbIE,
B CBOIO OYepelb, ObLIN OoJiee SHepruyHbIMU. MyskunHbl U3 Utanuu ObLIM TPU3HAHBI
B OonbIIeil cTerneHu 00asiTebHBIMU, HE3aBUCUMBIMU U JAPYKEIIOOHBIMU 110 CpPaBHE-
HUIO ¢ MYXYUHAMU YKpPauHbl, KOTOPbIE, C TOYKHU 3PEHUS] pAOOTHUKOB TOCTUHUYHBIX
peNNpUATHL, OKa3aJuch Oosee HanpsHKeHHBIMU. My xuuHbl u3 Kutas, B oTmuyue ot
MYXYUH U3 M3panis, npencTapisuiuch pabOTHUKAM FOCTUHUIL 0oJiee HE3aBUCUMBIMU
U ynpsaMbIMU. My>KUMHBI — TOCTH U3 [epMaHuu penpe3eHTHPOBATUCH PAOOTHUKAMU
chepbl TOCTUHUYHOTO OM3Heca Kak 0ojiee CHIIbHBIE, YeM MY K4YMHBI BenukoOputa-
HUH, a TaKXKe KakK 0oJiee CUIIbHBIC, YIIPSIMbIE U JIesTeTbHbIe, yeM My>K4uuHbl [lIBeitna-
puu. My>xxunnbl CIIIA Obutn 6051€€ peluTeIbHBIMU U SHEPTUYHBIMU, YEM MYKUUHBI
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®paniuu, 1 MeHee T00POCOBECTHBIMU, YeM MY KkuuHbI [losbiu. ['ocTu My»kckoro mosa
u3 JlarBuu okazanuck 60see JesITEeNbHBIMU B CPABHEHUHU C MY KYMHAMU U3 DCTOHUHU.

HauGomnbiiiue cxoacTBa B perpe3eHTaIMsIX TOCTEeH U3 Pa3HbIX CTpaH y paOOTHUKOB
NPEANPUITHNA TOCTUHUYHOTO OU3Heca HaOII0JaTuCh B OTHOLIIEHUU MY XK4YuH Bennko-
oputanuu u llIseitnapun, [onsmu u @pannuu, JIutee u JlarBum, a Takke JIUTBBI 1
DCTOHUMU.

B pesynbrare KiIacTEpHOro aHajin3a CEMAaHTHUYECKUX XAPAKTEPUCTUK TYPHUCTOB
YKEHCKOT'0 T10J1a Ha HU3IIEM YPOBHE ME€papXUU TaKKe ObLIO BBIJIEJICHO CEMb KJIACTEPOB
(pucyHok 2). IlepBbiii kiacTep cPOpMUPOBAIHM HCKIIOUUTENBHO KEHIIUHBI benapy-
cu. Bo BTOpO# KacTep BOLIU KEHIIUHBI-TYpPUCTHI U3 Poccnn, Utanun n Ykpaussl.
Tperuii kactep ObUT 00pa3oBaH keHIUHAMH Typiuu. UeTBepThiid KiacTep ObLaI 00-
pasoBaH xeHimnHamu CIIA, @panuun u [onbmum. [T4ThIil KIacTep cCOCTaBUIIN KEH-
mUHBI — TocTy U3 ['epmanuu, lBeitapun u Benukoopuranuu. [llectoit knactep ObLI
chopmupoBaH xeHimuHamu Kuras, a cenpmoit — Octonuu, Uspauns, JlarBuu u JINTBEIL.

JmTEa 0
NaTema 0 }
Wapawmns_0 —

3cronma 0
Kurai 0 —

BemxoOpuTanua 0 j—
Msefuapua 0

TepManua 0 —
Momema 0

epanuma 0 ]_
Cma 0 —
Typuya 0

Yxpauua 0 j—
Wrama 0

Poccua 0 e

Benapyce 0

Pucynok 2. — Knactepusanust conyaibHbIX pelpe3eHTalui TypPUCTOB KEHCKOT0 1oJIa —
MpeJCTaBUTENCH PA3IMUHBIX CTPAaH y paOOTHUKOB MPEANPUATHNA TOCTHHUYHOTO OM3HEca

Poccuiickue XeHIIMHBI MPEICTABIIINCh PA0OOTHUKAM WHIYCTPUHM TOCTENPUUM-
CTBa OoJiee pa3ipa’kKUTEIbHBIMU, YEM KEHITUHBI U3 YKpauHnbl. XKenuuusl u3 Uranuun
ObuTH Oo0Jiee Pa3rOBOPUYMBBIMU, OTKPBHITHIMHU, OT3HIBUMBBIMHU M YHEPTUYHBIMH, HEXKE-
JM >KeHIIMHBI U3 Poccuu, KOTOpbIE B CBOKO OYEpeb ObLIM MPU3HAHBI OOJee pasiapa-
KUTENbHBIMU. Takke UTAJIbSIHCKUE KEHITUHBI OKa3aJUCh 0oJiee HE3aBUCHMBIMU, YeM
ykpanHckue. XKennunel CILIA Oputn npu3HaHbl 00Jiee CUIIBHBIMU 110 CPABHEHUIO C
xeHuHamMu Opannuu. bonee 06asTenbHBIMEU MPEACTABIINCH COTPYAHUKAM OTENeH
eHuuHbI lBeiinapuu B cpaBHeHMH ¢ keHuHaMu [ epmannu. XXennunasl u3 M3pa-
uJIsl ObUTH MIPU3HAHBI O0JIee Pa3rOBOPUMBBIMU, SHEPTUYHBIMH, CYECTIMBBIMHU, YEM 5KEH-
IIMHBI U3 DCTOHUHU, U OOJIee pa3rOBOPYMBBIMH, UeM >KeHITUHBI U3 JIuTBbl. JKenmu-
Hbl JIaTBUM NpencTaBisUINCh paOOTHUKAM OTeNlel 0oJiee YECTHBIMH, YEM JKEHIIMHBI
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N3panins. bonee pa3roBOpuvMBBIMM M YBEPEHHBIMM OKAa3aJIUCh >KCHIIWMHBI JlaTBuu B
CpPaBHEHUHM C >KCHIIIMHAMU OCTOHUU. bojee yBepeHHBIMH OKa3ajduCh KEHIIUHBI U3
JInTBBI B CPABHEHUU C JKEHIIIMHAMU U3 DCTOHUU.

HauGomnbiiiue cXoacTBa B perpe3eHTaIMsIX TOCTEeH U3 Pa3HbIX CTpaH y paOOTHUKOB
IPEANPUATHNA TOCTUHUYHOTO OM3Heca HaOII0JaTuCh B OTHOIICHU Y sKeHIIUH [lombim
u CIIA, Tonemu u ®@pannuu, BenukoOputanuu u ['epmanuu, BenukoOputanuu u
[IIBenapuu, a Takxe JIuTebl 1 JIaTBUM.

CTpyKTypa COUUANBHBIX PENPE3CHTAUN TYPUCTOB U3 PAa3HBIX CTPAH MYIKCKOIO
II0JIa OTIUYAIACh OT CTPYKTYPhI COLUAIBHBIX PENPE3CHTALMN TYPUCTOB JKEHCKOTO
nosa. Tak, My»)4uHbl U3 TypHuu OKa3anuch CX0XKMMU ¢ MyXunHamu u3 Poccum, B
OTJIMYUM OT KEHIIUH U3 TyplHuu, KOTOPbIE 3HAYUTEIBHO OTIWYAIUCH OT TYPUCTOB
YKEHCKOTI'0 T10J1a U3 IPYTUX CTPaH.

Kennune! u3z benapycu 06pazoBaiu caMOCTOATENbHBIN KJIACTEP, U HAHOO0JIee CXO-
KHUMH OKa3aJIUCh C KeHIuHamu u3 Poccun, Utanun n Ykpaunsl. My:xuunsl u3 be-
JapycH Takxke 00pa3oBajd COOCTBEHHBIN KJacTep, OJIHAKO HAMOIKANIIMMU K HUM
OKa3zanuch My»XunHbl 3 Kurtas n M3paus, Boueamue B cCOCTaB OAHOTO KJlacTepa.

Kenmnubl Kutas, B OTIIM4ME OT MY>KYUH — OPEJACTABUTENICH JaHHON HAIlMOHAIb-
HOCTH 00pa30Balid CaMOCTOSITEIBHBIN KJIACTEP, M CAMBIM OJMIKANUIIIUM K HEMY OKa-
3aJics KJlacTep, COCTOSAMM u3 xeHuH JInTeel, JlaTBuu, OcToHnu u M3pauns.

JKeHmuHbl — TypucThl U3 M3paniis, B OTIMYUE OT MY>KYMH OKa3aJIUCh CXOKUMHU C
NpeACTaBUTEIbHULIAMU KEHCKOT0 1oja JInTbl, JIaTBUKM 1 DCTOHUM.

IIpoBeneHHOE HcCiIeI0BaHNE TTO3BOJISIET CAENIATH BBIBOJ O TOM, YTO MOJI SIBJISETCS
CYIIECTBEHHOM XapaKTePUCTUKOW PENpPE3CeHTUPOBAHUS PAOOTHUKAMHU TOCTEIPUNM-
CTBa rOCTEH U3 pa3HbIX cTpaH. Takum oOpa3oM, C HAYYHON TOUKHU 3PEHUST KOPPEKTHO
TOBOPUTH O PENPE3CHTUPOBAHNY KEHIIMH WM MYKUYHUH TOW WIJIM NHOW HAILIMOHAJIBHOU
IIPUHAJIEKHOCTH, & HE O PEIPE3CHTUPOBAHNUY IIPEACTABUTEIIEN HALIMU B LIEJIOM.

1. CyxoB, A. H. Ilpuknagnas couunanbHas ncuxoyorus / A. H. Cyxos, A. A. Jlepkau. —
M.: MO/IBK, 1998. — 600 c.

2. ®etuckun, H. I1. ConnanbHO-NICUXOJI0THYECKasl JUATHOCTUKA PA3BUTHS JIMYHOCTHU U
maneix rpynm / H. I1. ®etuckun, B. B. Koznos, I M. Manyiinos. — M.: U3narensctBo NH-
cturyTa ncuxorepanuu, 2002. — 490 c.
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UCCNEAOBAHUE NCUXONOMNMYECKOU OUCTAHLUUUN MEXAY
BEJIOPYCCKUMU N UHOCTPAHHbIMU TYPUCTAMU

AHHOTaums. B craTtbe mpeacTaBieHbl Pe3yJIbTaThl UCCICIOBAHUS TICUXOJIOTUYe-
CKOM JUCTaHLIMU MEXy OeOpyCCKUMH TypUcTaMu U Typuctamu u3 Poccuu, [lonb-
mu, Ykpaunbl, Typuuu, Jluteel, BenukoOputanuu, ['epmanuu, JlatBumu, Uranuwu,
CIIA, ®pannuu, Icronuu, U3pannsa, Kuras u lBeiinapun.

KiroueBblie cjioBa: COlMaIbHbIC PENPE3CHTALIMM; ICUXOJIOTUYECKas TUCTAHIUS;
TYPHUCTBI U3 Pa3HBIX CTPaH; paOOTHUKHU MPEANPUATUNA TOCTUHUYHOTO OM3HEcA.

STUDY OF THE PSYCHOLOGICAL DISTANCE BETWEEN
BELARUSIAN AND FOREIGN TOURISTS

Abstract. The article presents the results of a study of the psychological distance
between Belarusian tourists and tourists from Russia, Poland, Ukraine, Turkey,
Lithuania, Great Britain, Germany, Latvia, Italy, USA, France, Estonia, Israel, China
and Switzerland.

Keywords: social representations; psychological distance; tourists from different
countries; hotel business employees.

CoBpeMeHHBIH ATall pa3BUTUS MUPOBOTO COOOIIECTBA XapaKTepU3yeTcst 000CTpe-
HHUEM MEXXHAIIMOHAJBHBIX OTHOIIEHUH, YTO CO3/Ia€T HEKOTOPOE HAMPSIKEHUE U HEI0-
BepHre B OOIICHUH MEX1y TIPEJACTABUTEIIMHU pa3HbIX cTpaH. OCoOOEHHO OCTPO JaHHAsS
npobseMa CTOUT Ajs cepbl TOCTCIPUUMCTBA, MOCKOIbKY OCHOBOHM JESTEIBHOCTH
PabOTHUKOB OTEJICH SABJISETCS OOIIEHNE C TYPUCTAMU U3 Pa3IUYHBIX TOCYIapCTB, CO-
3ma"ue arMocdepsl goBepus, kompopTra u 6e3onacHocTr. DakTopsl JOoBEpHS U 0€30-
MTACHOCTH SIBJISIFOTCS TJIABHBIMU KOMITOHEHTAMU IICUXOJOrHYecKoi nuctanuuu. Ilcu-
XOJIOTUYECKasl TUCTAHIUS — OTO «CTEMEHb OTKPBITOCTH APYTUM JIOJSIM U CTEIEHb
3amuiieHHocTH oT HUuX» (B.A. TleTpoBckuii). [Icuxonmoruyueckast TUCTaHIIUS OTpaXKa-
€T CTENEeHb CONMKEHHUS IIEHHOCTEH U MO3UIIUM, OTCYTCTBUE MPOTHUBOCTOSHUS U OT/a-
JIEHHOCTH, UHBIMU CJIOBAaMH — Pa3JW4Ms B OTHOLLICHUH YEJIOBEKA K APYTUM Jro1sM [1].

Jlns ompeneneHusl CTENeHU OMM30CTH rocTed u3 pasHbix cTpaH (Poccus, [Tomb-
ma, Ykpauna, Typuwms, JlutBa, BemukoOputanus, ['epmanus, JlatBusi, Wrtanus,
CHIA, ®panuus, Ictonusi, U3panns, Kuraii, [lIBeiiiapus) mo OTHOLICHUIO K TOCTSIM
u3 benapycu Obljia MpUMEHEHA METOAMKA U3MEPEHUS TCUXOJIOTHUECKON TUCTaHIIMU
E.. Menpenckoii B Mogudukamuu T. A. 3aeko [2].
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B uccnenoBanuu npunHsiio yyactue 107 pecrioHIeHTOB — paOOTHUKOB TOCTUHUY-
HBIX NpeanpuaTuil . MuHCKa.

B pe3ynbraTe HauMeHbIas MCUXO0JIOTHYecKasi AUCTAHIIUS Oblila BhIsIBIIEHA (PHUCY-
HOk 1) mexxay roctssmu u3 benapycu u Poccun (X =1,2; S =0,5), benapycu u Ykpaunsi
(X =1,3; S=0,6), benapycu u [Tonsmm (X = 1,5; S = 0,7), benapycu u JIuteo (X = 1,7,
S =0,8), a Takxe benapycu u JlatBuu (X = 1,7; S =0,7).

HauGonpimas ncuxonorundeckass quctaHius (pucyHok 1) Oblja BbISIBIEHA MEXITY
roctamu u3 benapycu u Kuras (X = 3,3; S = 1,1), benapycu u CILIA (X =3,3; S = 1,0),
benapycu u Typuuu (X = 3,1; S = 1,0), benapycu u Benukooputanuu (X = 3,0; S = 0,8).

Cpennsist cteneHb 01u30cTU (pUCyHOK 1) Oblia BBISABICHA MEXAY TOCTAMU U3 be-
napycu u Octonnu (X =2.4; S =0,8), benapycu u ['epmannu (X =2,5; S =0,9), a Takxke
benapycu u Utranuu (X = 2,6; S = 1,1), benapycu u ®@panmuu (X =2,7; S = 0,8), bena-
pycu u U3panns (X =2,7; S = 1,0), a raxke benapycu u llIeiinapuu (X =2,8; S =0,9).

Poccus
4,5

IIseitiapust ITonbia
4
3,5
Kuraii 3 Ykpauna
2,5
2
W3pauns Typuust
Octonus Jlutsa
Dpanrnys Benukobpuranus
CIIA T'epmanus

Hranus JlaTBus

=== Dbenopycsl ==@==[IpencraBurenu Apyrux cTpaH

Pucynok 1 — IIcuxonoruueckasi IMCTAHIUS MEXY TOCTAMU U3 benapycu 1 HHBIX CTpaH

Jlns BeIIENEHUS TPYII TOCTeM — MpeAcTaBUTeNed pa3IuyHbIX CTpaH HauboJsee
CXOXKHX T10 CTEMEeHH IMCUXO0JIOTUUYECKOi O0In30cTH ¢ rocTsiMu u3 bemapycu 6611 mpoBe-
JIeH KJIacTepHbIH aHanu3. B pe3ynbrare ObLIO BBIJICICHO MIECTh KJIACTEPOB (PUCYHOK
2): 1) roctu u3 Uzpauns, dctonnu u ['epmanumn; 2) roctu u3z Uranuwm, [Belinapuu u
®pannuy; 3) roctu u3 CIIA u BenukoOputanuu; 4) roctu u3 Kuras u Typruu; 5) ro-
ctu u3 benapycu; 6) roctu u3 [oneiu, Ykpaunsl, Poccun, JlatBuu u JINTBBL
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Pucynok 2 — Knactepu3zanus ncuxonorunyeckoil 01m3octu rocreid u3 benapycu u MHbIX cTpaH

Ha BbIciIeM ypoBHE KJacTepU3aliy MPOU30IILIIO pa3AeiieHUe CTPaH Ha JBE, CTATUCTHU-
YEeCKH 3HAYMMO pazinydarorniuecs Mexay coooit (p < 0,01) rpymnrsi (pucynok 2). B nepByto
rpymiy Bouutu roctu u3 Mspawuns, Ocronun, ['epmannn, Uranun, [Belinapuun, @pan-
uu, CILIA, BenukoOpuranuu, Kutas u Typuun (knactep 1-4), a Bo BTOpyro — TOCTH U3
[Tonbm, Ykpaunsl, Poccuu, JlatBuu, JInteel u benapycu (knactepsl 5, 6).

Ha BTOpOM ypOBHE HEpapXHYeCKOW KIacTepU3alMU BBIACIUIUCH JABE T'PYMIIbI
CTpaH, pa3IMYarollhecs] CTaTUCTHUYECKH 3HAUMMO (PUCYHOK 2): B MEPBYIO BOILIN
npencrasutenu bemapycu (kiactep 5), a Bo BTOpyto — roctu u3 [lonbim, YkpauHsl,
Poccuu, JlatBun u JINTBBI (pUCYHOK 2).

Ha cnenyromeM ypoBHE KiacTepu3alluM BBIACIHIOCH 4 KiacTepa (PUCYHOK 2):
) roctu u3 Uzpauns, Octounu u I'epmanuu; 2) roctu u3 Uranum, IBeitnapuu u
O®pannuu; 3) roctu u3 CIIA u Bennkobputannu; 4) roctu u3z Kuras u Typrun.

[octu U3 cTpaH, 00pa30BaBIIKMX KJIACTEPHI | U 2, CTATUCTUYECKU 3HAYMMO OTIINYa-
JIUCh OT PEACTABUTENEHN CTpaH, BOLIEIINX B COCTaB KJIacTepoB 3 U 4.

Mexay npeactaBuTeNsiMu CTpaH, 00pa30BaBIIMMU KIacTepsl 1 U 2, TakkKe, Kak h
MEXIYy MPEICTaBUTEISIMU, CHOPMUPOBABITUMHU KIACTEPHI 3 U 4, CTATUCTUYECKU 3HA-
YUMBIX Pa3Iuunii 0OHApY>KEHO HE ObLIO.

Takum 06pa3zom, HauMEeHbIAs ICUXOJIOTUYECKas TUCTAHIIUS Oblla BBISIBIIEHA MEK-
ny roctamu u3 benapycu u Poccun, a HanbospImas — Mexay roctsimMu u3 benapycu u
roctsasmu u3 Kuras, CIIA.

JlaHHbIe, IOYUYEHHBIE B XO/I€ UCCIIEIOBAHNU S, MOT'YT OBITh UCIIOB30BAHbI ISl pellie-
HUS BOIIPOCOB, CBSI3aHHBIX C MPEOI0JICHUEM HATTPSKEHHS ¥ HEIOBEPHS B OOIIIEHUHT MEXKTY
pabOTHUKAMU TIPEAITPUSITUI TOCTHHUYHOTO OU3HECa U TIPEACTABUTENISIMU PAa3HBIX CTPAH.

1. IleTpoBckuii, A. B. Borpocsl uctopuu U TEOpUH TICUXOJOTHUH: U3OpaHHBIC TPYIHI /
A. B. IlerpoBckuii. — M., 1984. — 271 c.

2. CnenkoBa, B. W. [IpakTUKyM MO MCUXOJOTUYECKON THATHOCTUKE CEMEHHBIX OTHOIIIE-
HUii: yueO.-meTon. komiuieke / B. M. Cnenkosa, T. A. 3aeko. — Munck, 2003. — 339 c.
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POJIb KOMMYHUKALWOHHDbIX TEXHONOIMMIA N NPOrPAMMHbIX
CUCTEM B PA3BUTUN TYPUCTUYECKOIO BUSHECA

AHHOTanmus. B marepuane paccMOTpEHBI PUIIOKEHUS COBPEMEHHBIX KOMMYHH-
KAI[MOHHBIX TEXHOJIOTUI U NPOrPAMMHBIX CUCTEM B MHAYCTPHUH TypPHU3MA.

KuroueBbie cjioBa: MH)OPMAMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTUU; MpPO-
rpaMMHOE 00€CIeYeHHEe; MHAYCTPHUS TYPU3Ma U TOCTENPUUMCTBA.

THE ROLE OF COMMUNICATION TECHNOLOGIES AND SOFTWARE
SYSTEMS IN THE DEVELOPMENT OF THE TOURISM BUSINESS

Abstract. The material discusses the application of modern communication
technologies and software systems in the tourism industry.

Keywords: information and communication technologies; software; tourism and
hospitality industry.

Nunyctpus Typusma — KpymnHas OTpaciib B MUPOBOW DKOHOMUKE, MPEACTABIISIO-
1asi MOIIHBIM CTUMYJ Pa3BUTHUS PETMOHOB U rocynapcTB. Mcnonb3oBaHuEe B UHIY-
CTPHUU Typr3Ma KOMMYHUKAITMOHHBIX TEXHOJIOTMH U TPOTPAMMHBIX CUCTEM 3aCITyKH-
BaeT 0co00ro BHUMaHUS.

[IpoGneMbl NpUIIOKEHUSI YKA3aHHBIX TEXHOJIOTUW M CHUCTEM B pPa3HBIX CErMEH-
Tax FOCTENPUUMCTBA U MYTEIIECTBUI pacCMaTPUBAIOTCS YUCHBIMU-IKOHOMHUCTAMU U
CHelMaJIucTaMMu OTpaciu TypusMma. B Tpynax uccrienoBareneii BHUMaHHUE yAEIAeTCs
BIUSIHUIO KOMMYHHUKAIIMOHHBIX TEXHOJIOTHMI U MPOrpaMMHBIX CHCTEM Ha Pa3BUTHE
TYPUCTUYECKOTO OU3HECA, M aHAJTU3UPYIOTCS TPEUMYIIECTBA UX MPUIIOKEHUH, a TaK-
K€ BO3MOYKHOCTH JJIsl aKTUBHOT'O MCTIOIb30BAHUSI.

B coBpemeHHOM MUpe TypusM, SBISSICh COCTABHON 4acThiO cephbl YCIyT peruo-
HOB U TOCYJapCTB, MOXKET MEPEekKMBATh MOIBEM U MajeHus. He3upas Ha 3HAUUTENb-
HYIO KallUTaJI0EMKOCTh, OTPACIb TypU3Ma reHEPUPYET 3aHSATOCTh U paboYue MecTa B
Pa3HBIX PETHOHAX, YTO UMEET COIIMATBbHO-IKOHOMHUUECKOE 3HAUCHHE.

TexHuyeckuit 1 HayYHBINH TPOrPECC MPOHUKAET B Pa3HbIC CErMEHThl UHAYCTPUU
TypU3Ma U TOCTEIPUUMCTBA, U MPOSBISIETCS KaK akTyajlbHble (POPMBI pe3epBUpPOBaA-
HU, OpOHUPOBAHUH, AESITEIBHOCTH IPEATNPUITUN 00CTYKUBAHUS U IKCKYPCHOHHOTO
COTIPOBOXK ICHHUSI.

OCHOBHBIMHM KypCaMu TNPUIIOKEHUSI COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHO-
JIOTUH ¥ POTPAMMHBIX CUCTEM B UHAYCTPUHU TypHU3Ma SIBJISIOTCS pa3pabOTKU CUCTEM
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npo(EeCCUOHANIBHOTO HA3HAYEHUS, MYJIBTUMEIUIHBIE MyTEBOIUTEIH, MOOWIbHBIC
AKCKYPCHUOHHBIE TUJIBI U CePBUCHL. Hampumep, 1iist OTClexKMBaHUS IBH)KEHHS Oaraxa
Ha ocHoBe GPS-HaBuranum.

[ToCKOJIBKY TYPHUCTHYECKHI OM3HEC BO MHOTOM SIBJISIETCSI MOOHMIJIBHOM OTPACIIbiO,
KOMMYHHKAIIMOHHBIE TEXHOJIOTMU M MPOrPAMMHBIE CHUCTEMBI MPU3BAHBI 00ECIeUH-
BaThb BO3MOXKHOCTh MPEACTABUTENSIM OTPACIN OCTABAThCS HA CBS3M, ONEPATUBHO pe-
arupoBaTh Ha BONPOCHL, BHOCUTh KOPPEKTUBHI B MPEIJIOKEHHBIE TPOIYKTHI, COrIaco-
BBIBATh IPOU3BOJIbHBIE CUTYAIUU U T. II.

Wtak, yka3aHHbIE TEXHOJIOTUU U CUCTEMBI JIJISI PAa3BUTHS COBPEMEHHOM TYpUCTHYE-
CKOM OTpaciu BUAATCS BaXXHbIMH (akTOopaMu. BmecTe ¢ TeM, MHCTPYMEHTHI yKa3aH-
HBIX TEXHOJIOTHI U CUCTEM JJI1 ”HHOBALIHOHHOI'O PAa3BUTHS aHATU3UPYEMOM OTpacin
Pecniybnuku benapych Bee erie He mproOpenu nogo0arIyo 3HaunMocTh. [lonaraem,
YTO UHCTPYMEHTBI COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJOTHI U TPOTrPaMMHBIX
CUCTEM BOCTPEOOBAHBI JIJIsl PA3BUTHUSI COIMOKYJIBTYPHBIX CTAPTAIIOB U MOTYT CHITPaTh
3HAUUMYIO POJIb B PA3BUTHUH CEPBUCOB, KOTOPBIE MPEAOCTABIISIFOTCS TYPUCTaM M JKC-
Kypcantam. Hampumep, Ha OCHOBE MOOUIIBHBIX MPUIIOKEHUM MOTYT OBITH ONTUMHU-
3UPOBAHbI YCIYTH, MOBBIIIEHO KAY€CTBO OOCITYKMBAHUS TOTEHIIMATBHBIX TYPUCTOB U
AKCKYPCAHTOB.

[IpencraBuTh yCHemrHbiii OM3HEC, MPEANOYNTAIONINHN IS PEIICHUS 3a7]a4 MapKe-
TUHTa KOHCEPBATUBHbBIE CTUIIM U METOJIbI YIIPABJICHHUS, 3aTPYTHUTEIBHO. DT0Xa IU]-
POBU3ALUH MPEAJIOKUIIA TIPEACIBHYI0 TBOPUECKYIO CAMOPEATN3AIUIO IS MAPKETO-
JIOTOB HAa OCHOBAaHUM yTpaBieHUS IU(POBBIMU PHIHOYHBIMU OU3HEC-TIPOIIECCAMU C
IEJIBI0 CHUIKEHU S U3ICPIKEK U yBeNInUueHus 100aBieHHon croumocTtH [1]. bonee Toro,
KOMIaHUU c(hephl TyprU3Ma MOTYT U JOJKHBI YAEISITh BHUMaHHe MOOUIIBHOM Tapre-
TUPOBAHHOW pekyame. Takke BeyIIUM y4aCTHUKAM OT€YECTBEHHOTO TYPUCTUUYECKO-
ro PbIHKA CTOHUT 3ayMaTbcs HE TOJIBKO 00 3((HEKTUBHOM YMHpaBICHUU ITUGPOBHIMU
PBIHOYHBIMU OM3HEC-TIPOIIeCCaMy, HO U BCTYIUJICHUU B (pa3y aKTHUBHBIX pa3pabOTOK
YHUKAJIBbHBIX MOOMJIBHBIX CEPBHCOB M MPOTPaMM, CIIOCOOHBIX OKa3aTh BIHMSHHUE HE
TOJIBKO Ha CIIOCOOBI TTOUCKA My TEIIeCTBUN, OPOHUPOBAHUS, HO U PAa3BUTHE aJIbTEpPHA-
TUBHOTO TypHU3Ma.

CoBpemeHHBIN cMapT(HOH WK TUIAHIIET, HAPSY C TTAKETOM IOJIE3HBIX TTPHUIIOKE-
HUM, MOTYT 3KOHOMUTb BPEMS M PECYPChl MOTEHIIUAIBHBIX TYPUCTOB U MO3BOJISIOT
OpPUEHTHUPOBATHCSA BO BpeMs MyTEIIECTBUNA, C TeM, YTOObI HAXOAUTh HY>KHBIE MECTa
U/ JoCcToNpuMedaTeibHOCTU. Kpome 3Toro, MOOMITbHBIE TTPUIIOKEHHST CITOCOOHBI
00ecreyuTh CePBUC HE TOJIBKO I MOTEHIIMAIBHBIX TYPUCTOB, HO U JIJIsI MEHEIKEPOB
kommanui. Hanpumep, miis pacuimpeHus NpeajioKeHHsl YCIyr peruOHaJIbHBIX TYpH-
CTUYECKHUX PBIHKOB. KpoMe Toro, MOOMIIbHBIE TIPUIIOKEHUS UTPAIOT BAXKHYIO POJIb B
Pa3BUTHUU AJEKTPOHHONW KOMMEPIIMH, 3aCTYKUBAIOIIEH BHUMAHHE ISl IPOABUKEHUS
KOMIIAHUM U UX YCTYT C MPUIIO)KEHUEM OM3HEC-TTPOIIECCOB ITU(POBOTO MAPKETHHTA.

MHorue KOMIIAaHMHM TYpUCTHYECKOM cdepbl mpemtararoT SMS-omnosemeHus
0 JETaJIsIX U CTarycax MpeajiaraéMbIX yclIyr. B 4acTHOCTH, B OTHOIIEHUHU U3MEHE-
HUW pacnuCaHuii, eTaeld pe3epBUpPOBAHUS, OPOHUPOBAHUS, TIEPEABUKEHUS U T. TI.



76

B nacrosiiee BpeMs NOTEHITUATIBHBIE TYPUCTHI JOTKHBI UMETh BO3MOKHOCTH OTLIAYH-
BaTh HEOOXOAMMBIE YCIIYTH CO CMapT(OHOB WA UCTIONIB30BATh JIJISl YKa3aHHBIX IEIeH
npyrue g poBbIie JeBANCHI, pa3HbIE TUIIBI BAIIOT, OTIEPATUBHO MOJTYyYast O TBEPXK/Ie-
HUSI OIIAThI, HAIIPUMED, JCKTPOHHBIE YeKH, TPEKH JJIsi OTCICKUBAHUS COCTOSTHUS
YCIYT ¥ PETUCTPALUM.

B nokxa3zaTenbCTBO 3HAYMMOCTH COTPYAHHUYECTBA TYPUCTHUUECKOTO OM3HECA C
[T-pazpaboTunkamu Mpu CO3JaHUU MOOMIJIBHBIX CUCTEM U UCTIOJIb30BAHUU JICKTPOH-
HBIX METO/IOB M TEXHOJIOTHUM B IIU(PPOBOI KOMMEPITUH, BBIOOPE TYPUCTUUECKUX YCIYT,
YCUJICHUH CEPBHUCA U PA3BUTHUS COLIMOKYJIBTYPHBIX CTAPTAIIOB CTOUT MPUBECTU CIie-
TYIOIIME HEOCTIOPUMBbIE (PaKThI: pOCT MPOoAaX cMapT(HOHOB, MIIAHIIETOB, MOTpeOIIsie-
MBI MOOMJIBHBIN TPpapUK, MOOMIBLHOCTH MOTEHITUATBHBIX TYPUCTOB M AKCKYPCAHTOB
¥ MHOT'O€ JpYyroe.

1. Konoguuk, T. Uusxxunupunr nudposoro mapketunra / T. Konogauk / Hayka u nHHO-
Baruu. — 2021. — Ne 10. — C. 61-65.
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AHAJNN3 SKCMOPTA MEAVLUUNHCKUX YCNYT
B PECINYBJIUKE BEJIAPYCb

AHHOTanus. B crarbe aHanmu3upyercs aKTyaldbHOCTb PAa3BUTUS MEIULIMHCKOTO
TypusMa B PecnyOnuke benapych, packpbIBalOTCS €ro 3KCIOPTHBIE NEPCIEKTUBBI.
[IpuBonuTcs oneHka (HakTOpoB NOTPEOUTENBCKOTO BIOOPA HAa PHIHKE MEIUIIMHCKOTO
TypHU3Ma.

KuroueBbie cj10Ba: METUIIMHCKHUI TypU3M; MEIULIMHCKHE YCIIYTH; SKCIOPT; HHO-
CTpaHHbIe nanueHThl; PeciyOnuka benapyce.

ANALYSIS OF THE EXPORT OF MEDICAL SERVICES
OF THE REPUBLIC OF BELARUS

Abstract. The article analyzes the relevance of the development of medical tourism
in the Republic of Belarus, reveals its export prospects. An assessment of the factors of
consumer choice in the medical tourism market is given.

Keywords: medical tourism; medical services; export; foreign patients; Republic
of Belarus.
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K uncny Hanbosee akTyaabHBIX BUJIOB TypHU3Ma B COBPEMEHHBIX YCIOBUSIX, C TOU-
KM 3PEHUSI OLEHKHA BO3MOXKHBIX NEPCHEKTUB Pa3BUTHS, CIECAYET OTHECTH MEIUIINH-
CKMH TypHU3M, OCHOBAaHHBIN Ha IPEIOCTABICHNUH CIEUAIN3UPOBAHHBIX MEUIIMHCKUX
YCIIYT BO BPEMSI COBEPIICHUS TYPUCTCKUX MOE3I0K KaK BHYTPHU OJHOTO rOCY/1apCTBa,
TaK ¥ TIOCPEJICTBOM BBIE3/1a 32 PyOEIK.

B nacrosiiiee BpeMsi He BEIpaOOTAHO YETKOT'O OMPEIEICHHS TIOHSITUS «MEIUITUH-
CKui Typu3M». OCHOBHOM aKUEHT B OMPEACICHUAX JEJIaeTCs Ha MOJIyUYEeHHUE BBICOKO-
KBaJU(UIIMPOBAHHON MEIHUIIMHCKON MOMOIIU 3a TMpeAesiaMi CTPaHbl MPOKUBAHUS,
a TaKXe COYETaHUE JICUCHUS C dJeMEHTaMu OTAbiXa. [lonynsipHOCTh MEIUIIMHCKOTO
TypHU3Ma CTPaH OMPENENseTCs IBYyMsI OCHOBHBIMU (haKTOpaMH — TYPUCTUUYECKON MPH-
BJIEKATEIbHOCTHIO U yPOBHEM 3(D(PEKTUBHOCTH MPEIaraeMbiX MEIUIIMHCKUX YCIYT.

C.O. BacunbeBa, E.®. CeneckepoBa MpeJIoKUIN clenyroniee noustue: «Menu-
HUHCKUUN TYpU3M — IPAKTUKA MIPEIOCTABICHUS MEAUIIMHCKUX YCIYT BHE CTPaHbI IPO-
KVUBAHUS, COBMEIICHUE OT/AbIXA C MOJTYYEHHEM BBICOKO KBAJIH(PHUITMPOBAHHOW METH-
LMHCKOM rToMormy [1].

Ha BbIOOp MHOCTpaHHBIM MAIIMEHTOM TOW WM WHOW CTPAHBI ISl POXOKICHUS
JICUEHU Sl BIUSIOT CIeayIone (hakTOpHhI:

— HKOHOMHUYHOCTb — YE€JaHUE COKOHOMUTH HA TE€X MEAULIMHCKUX YCIyrax, KOTO-
pbie MOTYT OBITh 3HAUUTENIHHO JICHIEBJIE, YeM B MECTaxX MOCTOSHHOI'O MPOKUBAHUS
naIyeHTa (XapakTepHO I Pa3BUTHIX CTPAH);

— IOCTYITHOCTb, KOT/Ia JICYEHUE HEIOCTYIHO MO MECTY CBOErO MPOXKUBAHUS, UIU
HE BBI3BIBAET JOBEPHUS (XapaKTEPHO JIJISI pa3BUBAIOIIUXCS CTPAH);

— BO3MOXKHOCTb TMOJIYUYEHUS] MEIUIIMHCKON MOMOIIU 0€3 JIUTETbHOTO OXUIAHUS
(TpaHCILTaHTAIMsI OPTAHOB);

— JIOTIOJTHUTENIbHBIC (PAaKTOPBI — ATO KEITAHUE 03HAKOMUTHCS C KYIBTYPOH U JJOCTO-
NPUMEUYATEIbHOCTSAMU TOM CTPaHbl, Ky/1a MAIIUEHT BbIE3KAET HA JICUCHHUE.

[lepeuncneHHbIe BhIIIE MOTPEOHOCTU COCTABISIOT OCHOBY MEIHMIIMHCKOTO TYpU3-
Ma. CerogHs, Mo JaHHBIM MeXIyHapOIHOW accolMalui MEAUIMHCKOTO Typu3Ma,
0K0JIO 11 MJIH TYpHUCTOB €XEroJHO MYTEHIECTBYIOT C LEJIbIO MOJTYyYEHUS MEIUIINH-
CKOM moMouy. B HacToAmmMii MOMEHT PBIHOK MEIMIHUHCKUX YCIYT OLICHUBAETCS B
439 mupn nonnapos CIIA. Kak Mbl BUAUM, CETMEHT MEIUIIMHCKOIO TypU3Ma pa3BU-
BaeTCs U MPUHOCUT MPUOBLIH [2].

Pecniy6nuka benapych ¢ TOUKM 3peHUs pa3BUTHSI MEIUITMHCKOTO Typr3Ma 00J1a1a-
€T PSIJIOM KOHKYPEHTHBIX TPEUMYIIECTB:

— TIOJIUTUKA OE3BU30BOT0 MOCEIICHUSI MHOCTPAHHBIMHU I'paXkJaHAMU CTPAHBI;

— YBEJIMYCHHUE KOJIMUECTBA JIHEH NTpeObIBaHUS 0€3 BU3bI (BU30BasI MOIICPKKA);

— CTOMMOCTb MEAULIMHCKHX YCIYT HUXKE, YeM BO MHOTUX cTpaHax EBporbl u CIIA;

— MepEeA0BbIE MEIUIITMHCKHE TEXHOJIOTUH B TAKUX OTPACIISIX MEAUIIMHBI, KAK TPAHC-
MJIAHTOJIOTHSI, KAPIUOJIOT S, OPTaTEMOJIOTHUS U JIP.;

— KBaJU(PUIIMPOBAHHBIE BPayH, KOTOPHIE MPOXO/SAT CTAKUPOBKH B KJIMHUKaX EBporbI;

— BBITOAHOE reorpaduueckoe MoJ0KEHUE;

— YMEPEHHBIN KJIMMAT, He TPeOYIONINi eproia aKKJIMMaTHU3aIUH.
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OKCOPT MEIUIIMHCKUX YCIYT B CTPaHE OCYIIECTBISIOT KPyIHbIE HAYyYHO-TIPAK-
TUYECKHE LEHTPHI, JeUEOHbIC YUPEKICHUsI, YACTHbIE MEIUIIMHCKUE IEHTPbI, TYpPH-
CTUYECKHE MEUIIMHCKNE KOMIIAaHUH.

C KaXJbIM TOJIOM KOJMYECTBO MHOCTPAHHBIX TPaXJaH, KOTOPbIC MPUE3KAIOT HA
neuenue B Pecniyonuky benapycs, pacrer (Tabnuma 1).

Tabnuua 1 — KonnuecTBO HHOCTPAHHBIX TpaXkAaH, TOTYUYHUBIIUX CTAITIOHAPHYIO MEAUITMTHCKYO TI0-
MOIIb Ha IIJIATHOM OCHOBE B I. MUHCK

Yucso nocemennia/qet. 2019 r. 2020 r.
PHIILL «Kapauosmorus» 139 76
PHIIL] neTckoi OHKOJIOTHH, 680 456
reMaToJIOTUH, UMMYHOJIOTHH
PHHUH Hesponoruu 188 76
1 HEHPOXUPYPTUH
PHIIL] TpaBmMaromoruu ’14 114
Y OPTONEANHT
PHIIL] onkonoruu 960 505

1 MEIUITUHCKOU PauOJIOTUH
PHIIL] «Matpb 1 1uTs» 140 115

I'Y Pecnnybnukanckas
OOJILHHIIA CIIEJIEOJICUEH U ST

Bcero: 2957 1470

636 128

Ipumeuanue: ctounuk [3].

W3 npuBeneHHOM TaOMMIbl BUAHO, YTO, HECMOTps Ha manaemuio COVID-19, B
CTpaHy NpPUE3KAIN UHOCTPAHHBIE I'PaXKJaHE, YTO MOKHO CUMTATh MOKA3aTEJIEM IIO-
JIOXKUTEIBLHOU JUHAMUKHU.

Tem He MeHee, MOKHO BBIJICIUTH psijJ MPoOJEM, KOTOpble MEUIAIOT PA3BUTHIO
AKCIIOPTa MEAULIMHCKUX YCIYT.

1. OTcyTCcTBHE YETKOIO yueTa BbE3/1a HHOCTPAHHBIX I'PaXKJaH:

— MHOCTpaHHBIE TpaxkaaHe, KOTopble padoTatoT B Peciybnuke benapych;

— MHOCTPAHHBIE TPAXKAAHE, KOTOPBIE ITPUE3KAIOT HA JICUCHHUE.

2. OTCcyTCTBUE MEXYHAPOJHOM aKKpeAUTAMU METUIIMHCKUX yupexaeHui (JCI).
Ha mexxnyHapoqHOM pBIHKE HE BUJIHO HAIlIMX HAYYHBIX LEHTPOB.

3. Het ctpaxoBanus npoecCuOHaIbHBIX PUCKOB (CTpaXoBaHUE MENPAOOTHUKOB).

4. He3HaHWe MHOCTPAHHBIX SI3bIKOB MEIMIIMHCKUMU paOOTHUKAMHU (TIEPBBII ypo-
BEHB), SI3bIKOBOM Oapbep [4].

XoTenock Obl OTMETUTH €ILE OJIHY MPOOJIEMY — 3TO B3aMMOJEHUCTBHE JIEYEOHbBIX
YUPEKACHUN C MEAULIMHCKUMHU TyporneparopaMu. MeIuIMHCKUN Typu3M Ha COBpe-
MEHHOM 3Talle CBOEr0 Pa3BUTHS HYXIAETCS B YETKOM pa3AelieHUH OO0sS3aHHOCTEH
CyOBbEKTOB — JIe4eOHOM CTOPOHOM JOJKHBI 3aHUMAThCSA MPEACTABUTEIN MEIUIIMH-
CKOr0 COOOIIECTBA, a PEIIEHUEM OPraHU3AIMOHHBIX U CEPBUCHBIX BOIPOCOB — MPE-
CTaBUTEIN TYPUHAYCTPUU. DTO TAKUE BAXKHBIE MOMEHTHI, KAK BU30Bas IMOJJIECPHKKA,
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pa3MeleHre B OTENSAX, B TOM YHCIIE COMPOBOXKIAIONINX JIUII, TPAHCIIOPTHOE o0ecIe-
YeHHe, IKCKYPCUOHHOE 00cykuBaHue [5].

AHanu3 COCTOAHUS AKCIOPTAa MEAUIUHCKUX YCIYT MOKa3all, YTO MEAULMHCKHI
Typu3M B benapycu siBisieTCsl IepCreKTUBHBIM HAIPABJICHUEM, KOTOPOE HEOOXOIUMO
pa3BuBaTh. B cTpaHe uMeeTcsl BBICOKOTEXHOJIOTMYECKasi MEIUIIMHCKas TOMOIb, KBa-
TUGUIUPOBAHHBINA TIEPCOHA, PX 3TOM CTOUMOCTh MEIUIIMHCKUX YCIYT TOCTYITHAS
Y KOHKYPEHTHAsI Ha MEXTYHAPOJIHOM PBIHKE.

OnHako UMEIOTCS U 0apbepbl, K KOTOPHIM MOXXKHO OTHECTH HU3KYIO0 MH(DOpMUpO-
BAHHOCTb MHOCTPAHHBIX I'pa)KJlaH O MPEIOCTABISAEMBIX YCIyrax, HE YIPOIICHHBIE
POLIEY PbI TIOTYUYESHHS BU3 JJIs1 HHOCTPAHHBIX MAIMEHTOB, OTCYTCTBUE OOBEANHEHU S
BCEX HAIPABJICHUS BHE3THOTO TypU3Ma, HEOOXOIUMOCTh B3aUMOJIEHCTBOBATH APYT C
JIPYTOM, B TOM YHKCJIE CO3JaBasi MEAULIMHCKUI KJacTep.
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AHANN3 MHEHUI NOTEHUUANbHbIX MOTPEBUTEJIEN
MPU NPOEKTUPOBAHUUN KYJIbTYPHO-NMO3HABATEJIbHOIO TYPA
B CAHKT-NETEPBYPI

AHHOTanms. B cratee 1aHO onpeznesieHre KyJbTypHO-TIO3HABATENBHOTO TypU3Ma
U BBISIBJICHO MHEHHE PECIHOHJIEHTOB ISl pa3pabOTKH KYJIbTYPHO-IO3HABATEIBHOIO
Typa B Cankt-IleTepOypr ¢ ucnoab30BaHUEM METO/Ia AaHKETUPOBAHUA.

KuroueBbie cji0Ba: KyJlbTypHO-TI03HaBaTeNnbHbIN Typu3m; Cankt-IlerepOypr; aH-
KETHUPOBAHKE; MOTEHIMAJIbHBIE TOTPEOUTENN; My3€H; AHUMAIlMOHHAS [TPOrpaMma.

ANALYSIS OF THE OPINIONS OF POTENTIAL CONSUMERS
WHEN DESIGNING A CULTURAL AND EDUCATIONAL TOUR
IN SAINT-PETERSBURG

Abstract. The article defines cultural and educational tourism and reveals the
opinion of respondents for the development of a cultural and educational tour to St.
Petersburg using the questionnaire method.

Keywords: cultural and educational tourism; St. Petersburg; questioning; potential
consumers; museums; animation program.

Typusm B Cankr-IlerepOypre sBiseTcs BaKHON OTPACIBI0O HKOHOMHUKH TOPOJA.
Nmenno typuctudeckuii OW3HEC, CBSI3AHHBIM C MPUEMOM TOCTEH M3 3apyOeKHBIX
CTpaH U APYyrux peruoHoB Poccuu, a Takke BOZHUKAIOLIASI TPU 3TOM SIKOHOMHYECKAsI
aKTUBHOCTh B cepe 0OCIYyKHBaHMS, UTPAIOT CYIIECTBEHHYIO POJb B IKOHOMHUKE
Canxrt-IletepOypra [1].

KynbsrypHO-1103HaBaTEIbHBIA TYPHU3M BKJIIOYAET MOE3JKH JIFOAECH B LEISIX O3Ha-
KOMJIEHUSI C TPUPOJHBIMHU, HUCTOPUKO-KYJIBTYPHBIMHU JTOCTONPUMEUYATEIbHOCTIMH,
MY3€esiIMH, TeaTpamMu, OOIIECTBEHHBIM CTPOEM, KU3HBIO U TPAJTUIIUSMHI HAPOJIOB B TIO-
CelllaeMOM pETHoHe [2].

Hns pa3paboTku Typa ObLI BRIOpAaH KYJIBTYPHO-IIO3HABATEIbHBIN TYPU3M C JIU-
TepaTYpPHBIM YKJIOHOM, MapuipyT Typa OyAeT COCTaBJEH IO JUTEpaTypHbIM Me-
ctam Cankrt-IletepOypra. [dnst pazpaboTku HaHHOTO Typa HEOOXOAUMO MPOBECTH
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AHKETUPOBAHWE TOTEHIMATBHBIX MOTPEOUTENEH TYyPUCTUUECKOTO MPOAYKTa, OIpe-
JETUTh TOTPEOHOCTH PECTIOHIEHTOB, BBIIBUTH OCOOCHHOCTH MTPOSKTUPOBAHUS TYDPA,
NpOAaHAJIN3UPOBAB PE3YIBTATHI OMPOCA.

Onpoc noTeHIMabHBIX TOTpeduTeNel 00 UX HHTEPECE U MPEANOUTEHHIX B Typax
no juteparypubiM Mmectam CankT-IleTepOypra npoBOaUIICS ¢ YUaCTHUKAMU TPYTIIIBI
B BKonTakTe «O mobumom IletepOypre» [3] u «Omckas 6ubnuotexa Yexosay [4].

I'pynna B BKonTtakTe «O nrobumom [letepOypre» — 3To rpynmna ajis TeX, KTO JIo-
out Cankt-IleTepOypr, ero kynerypy. ['pyrna npennazHaueHa s ONMUCAHUS TOCTO-
IpuMeUaTeIbHOCTEH ropoja, oocyxaeHus HoBocTel KynbTypbl Cankt-IleTepOypra,
y4acTHsi B KOHKypCax, KpOME€ TOr0, UMEETCs] BO3MOKHOCTb MPOBEAECHUSI OMPOCOB.
B rpynmne cocrout 10116 yuactHukoB (Ha 14.04.2021 rona).

['pynna «Omckas Oubnunoreka YexoBay mpenHa3zHaueHa st 00IeHust, 00Cyxae-
HUSI aKTyaJIbHBIX HOBOCTEW OMONMOTEKH W KYJBTYPHI B IIEJIOM, YYaCTHs B OMPOCax.
B rpynne coctout 359 yuactHukoB (Ha 14.04.2021 rona).

JlaHHO€ KOJIMYECTBO YEJIOBEK U3 2 TPYMI IPUMEM 3a T€HEPATbHYI0 COBOKYITHOCTb
U paccyuTaeM o0beM BHIOOPKH B aBTOMAaTUUECKOM pexuMe Ha caite http:/socioline.
ru/rv.php [5]. Beibopka coctaBumna 371 uenoBexk.

Mp1 BbIsIBUIN CTaTUCTUKY noceriennii Cankt-IlerepOypra cpenu onpamnBaeMbIX
pecrioneHToB. [IpoBeast aHanr3 0TBETOB aHKETUPOBAHU I, MOKHO C/IENIATh BBIBOJ, UTO
OOJIBIIMHCTBO PECHOHICHTOB paHee mnocemanu Cankt-IleTepOypr, a umenno 62 %;
NJAHUPYIOT NOCETUTH 22 %; HUKOTa He rocemanu ropoa 16 % onpammusaembix. Jio-
JIeil, KOTOpbIE He TUIAHUPYIOT oOkIBaTh B CaHkT-IleTepOypre, He 0Ka3aoch.

B xozme ompoca ObLIO BBISIBIIEHO, YTO JJIs OOJBIIMHCTBA PECTOHAEHTOB (54 %)
3HAUMTEIBHYIO POJIb pH BeIOOpe Typa B CankT-IlerepOypr urpaet KyiabTypa ropo-
na. Hemanast yacts (24 %) pecroHJeHTOB 3aUHTEpPECcOBaHbl OTABIXOM B CankT-Ile-
TepOypre, HekoTopbie (11 %) pecronIeHTH 3aMHTEePECOBAHbI MPUPOO TOPOIA, eIle
MeHblIee 9ucio (5 %) pecrnoHaeHTOB 3a00TON O 370pOBbe (MTOCEIIEHUE CaHATOPH-
€B, 03JI0pPOBUTEIIBHBIC MPOLEAYPHI), (4 %) penuruent (MoceneHnue XpaMmoB, IEepKBen
U T. 1) ¥ TOJBKO 1t 1 % ompamMBaeMbIX BaXXHbBI CIIOPT U HAayKa MpU BeIOOpE Typa
B CankT-IleTepOypr.

PecrionieHTHl OTMETHIIH, YTO OOJIBIIMHCTBY M3 HUX (98 %) mHTEepeceH KynbTyp-
HO-TI03HABATEINIbHBIN TYyPHU3M, HO BCE K€ OCTAIOTCS U T€, KTO HE 3aMHTEPECOBAH B JaH-
HOM BHjie Typusma (2 %).

Takxe OONBIIMHCTBO PECTIOHECHTOB MPOABIAIOT HHTEepec Kk CankT-IleTepOypry B
paMKax MporpamMMbl KyJIbTYpHO-TIO3HaBaTeIbHOTO Typa (98 %), onHako yacth (2 %)
PECTIOHJEHTOB MPEAIIOUYUTAET UHOE BPEMSIIPETPOBOKICHHE.

st GonblMHCTBA pecnoHAeHTOB (54 %) onTumanbHas MPOAOJKUTEIBLHOCTD
KYJIBTYpPHO-TIO3HABATEIBHOTO Typa cOocTaBiisieT 3—6 [IHEW, Tak)Xe HeMaliash 4acTb
(22 %) ompoleHHBIX XOTeIu Obl MPOBECTH B JaHHOM Type 7—10 nueii. J{isi MeHb-
meit gonu (13 %) pecnoHIeHTOB JOCTATOYHO 1—2 HHSA KyJBTYpPHO-IO3HABATEIHHOIO
Typa, a 11 % pecrnoHIeHTOB OCBATUIIN Obl KYJIbTYPHO-TIO3HABATEILHOMY TYypYy OoJee
10 gHew.
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BOABIIMHCTBO OMPOIIEHHBIX XOTEMU OBl MoexaTh B Typ JeToM (65 %), 4acTh u3
HUX npeanowin O6b1 oceHb (12 %) u Becny (17 %), U TUIIL COBCEM HEMHOTO JIOACH
IIPOT0JIOCOBAH 32 Typ B 3uMHee BpeMs rojaa (6 %).

[Ipoananu3upoBaB MPENNOYTEHUSI PECIOHICHTOB B BHIOOpPE MYy3€e€B MJisl IOCE-
IICHHSI B Type, Mbl CAENalId BBIBOJ, YTO OOJIBIIMHCTBO pecrnoHAeHTOB (75 %) xoTe-
U Obl oceTuTh My3ei um. @. JlocroeBckoro, 54 % pecrnoHIeHTOB — My3ei-KBapTH-
py A. Ilymkuna, 43 % — xBapTupy OpatbeB TypreneBbix, 42 % — My3eH-KBapTHPY
A. brnoka. Takxe pecrnoH/ieHTaM UHTepecHbI: My3ei-kBaptupa M. bpoackoro (32 %);
my3ei-kBapTupa M. 3omenko (31 %); myseit um. B. Habokona (27 %).

Haulonee npuBiekaTebHBIM TUIIOM MPOKUBAHUS SBISIOTCS oTenu 3—4 3Be3-
16l (58 %), 1 TPUMEPHO OIMHAKOBOE KOJIMYECTBO OIMPOIICHHBIX Pa3Ae/IMIOCh Ha TEX,
KTO CUYMTAET MOJAXOASIIUM MEeCTOM mpeObiBanus xocten (22 %) u Tex, KTo BhIOupaet
anapTaMeHTHI.

[lo nmanHBIM ompoca, OONBIIMHCTBO PECIOHJACHTOB MOJOKHUTEIBHO OTHOCATCS K
TypYy, yTemecTBys Ha aBToOyce (70 %), 18 % pecnoHIeHTOB OTHOCATCSI HEUTPAIBHO,
a BOT 12 % pecrnoHAeHTOB MPOTHUB MEPEMEILIECHHUS 110 TOPOAY B paMKax Typa Ha aBTO-
Oyce ¥ OTHOCSITCSL K 9TOMY OTPHUIIATEIBHO.

37 % pecroHAEHTOB XOTeNIu Obl, YTOOBl B aHUMAIIMOHHYIO TIPOrpaMMy KYJIbTYp-
HO-TI03HABATENILHOTO Typa ObLIN BKJIFOUEHBI MOXOJIbI B KMHO, Tearp; 34 % pecrnoHIeH-
TOB «TOJOCYIOT» 32 MO3HABATENIbHBIE UTPbI WM 3aHATUs; 21 % pecrnoHAeHTOB mpe-
MOYUTAIOT JEKINHU; 7 % PECrOHJAEHTOB — CIIOPTHUBHBIC UTPHI U MOAOOHBIE 3aHSTHUS,
mutib 1 % pecroHAeHTOB BHIOPAN BAPUAHT «IPYTOEM.

J17151 GONBITMHCTBA PECIIOHIEHTOB B Type HauboJee mMpueMIIeMbl 3aBTPAKH U yKHU-
HbI (54 %), Tak’)Ke€ MHOTHE PECHOHICHTHI IPEANIOYUTAIOT TYPhI C TPEXPA30BBIM IMHUTA-
HueM (31 %), 9 % pecrnoHIEeHTOB MPEANOYUTAIOT TOJIBKO 3aBTpaku, 6 % pecrnoHeH-
TOB — TOJIBKO Y>KHHBI.

[lo MHeHUIO OOJIBIIMHCTBA PECIOHICHTOB, HaKOOJIEe ONTHUMAIBHOE KOJIMYECTBO
YEJIOBEK B KYJBTYpPHO-IIO3HABATEIILHOM Type BapbupyeTcs oT 5 a0 10 — Tak oTBeTH-
mu 44 % onpomeHHbIX; 40 % peCrOHIEHTOB HE BO3PaKaJik Obl y4aCTBOBATH B COCTABE
rpynnsl B 11-20 genoBek, a 16 % pecrnoHIeHTOB FOTOBBI OBITH B TPYIINE, BKIIIOYAO-
mieii 6onee 20 TypHUCTOB.

[Ipoananu3upoBaB JaHHBIE AHKETUPOBAHUSI B BBHIOOpPE KPUTEPHEB OTOOpa Typa,
MOKHO ClIeJIaTh BBIBOJI O TOM, Y€M PYKOBOJICTBYIOTCS PECHOHIEHTHI MpPHU MOA00pe
KYJBTYpPHO-TIO3HaBaTeIbHOrO Typa. Hanbonee BaXXHBIM KpUTEpUEM OKa3ajiach II€HA
typa (77 %); HaTu4Yue dKCKypPCUH U MOCEIICHUE KYJIbTYPHBIX MECT TOpOja BHIOpAIH
58 % pecrnoHAEHTOB; 3HAKOMCTBO C aTMoc(epoit ropoja (MPOryJIKH IO YJuIle, po-
CMOTD apXUTEKTYPHO 3HAYUMBIX OOBEKTOB U T. I1.) — 55 % pECIOHAEHTOB; PACTIONIOXKE-
HUE MeCTa MPOKUBAHUS U OTAbIXA — 37 % PECNOHAEHTOB; HAJTUUKE MUTAHUS B TYpE —
33 % omporieHHbIX; CBOOOIHOE TUYHOE BpeMs B Type — 30 % pecroHIeHTOB; HaJuune
aHMMalMOHHOM nporpaMmbl — 20 %; BapuaHT «apyroe» ykaszaiu — | % y4acTHUKOB
orpoca 6e3 yTOYHEHUs.
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bonsmmucTBO ompormenHbix (41 %) rorosel otnatek 20 000—40 000 py6usei 3a
KYJIBTYpHO-TIO3HABATENIbHBIN TYp Ha 5 nHe, 39 % pecrnoHAeHTOB rOTOBBI OTPATUTh
10 000-20 000 py6uieti 3a naunbiil Typ u 20 % pecrnoHAEHTOB HE MPOTUB YILIATHI 0O-
jee 3HauuTeNbHON cyMMbI — 6oriee 40 000 pyOeii.

Cpenu OIpOIIEHHBIX OOJBITUHCTBO OKA3aJUCh MPEACTABUTEISAMHU HKEHCKOTO
nona (64 %), COOTBETCTBEHHO, PECIIOHICHTOB MY>KCKOTO ToJ1a Ob1710 Juib 36 %.

MBI BBISICHIIIM YPOBEHB OOpa30BaHUS PECIIOHACHTOB. bOJIBIIMHCTBO PECTIOHIEH-
TOB UMEIOT BhICIIee oOpa3oBaHue — 58 %, cpenHee cnernuaibHoe oopa3zoBanue y 31 %
OIMPOIIEHHBIX, U cpeaHee obiree oopa3zoBanue y 11 % pecrnoHaeHTOB.

[Ipoananu3upoBaB poji eI TETbHOCTH HAIITUX PECTIOHICHTOB, BBISIBIIEHO, YTO OOJTb-
IITUHCTBO SIBIISIFOTCS crneruanuctaMu — 37 %; paboune — 14 %; nencuoneps — 13 %;
rocciyxamue — 11 %; pyxkoBonutenu — 7 %; crynentsl — 6 %; npenogaBarenu — 5 %o;
3aMECTUTENN PYKOBOAUTENS — 3 % OIMPOIIEHHBIX PECIIOHJCHTOB; TEXHHYECKOTO 00-
CITY>KMBAIOIIIET0 TIEPCOHANIA, IOMOX035€K TM0O0 BpEMEHHO HEPAOOTAIOIINX JIFO/IeH OKa-
3aJI0Ch paBHOE KOJIMYECTBO — 2 %.

Takum 00pa3om, MOCPENCTBOM AHKETHPOBAHUS OBLIO BBISABJICHO, YTO KYJIBTYD-
HO-TI03HABATENIbHBIN TYp JUTEpaTypHOI HanpaBieHHOCTH 10 CankT-IleTepOypry 1e-
JecooOpa3Ho pa3paboTaTh MO HAIMPABICHUSM, B KOTOpbIE BXOAAT My3ed um. @. Jlo-
CTOEBCKOro, My3eil-kBaptupa A. Ilymkuna, kBapTupa OpaTbheB TypreHeBbIX,
My3ei-kBaptupa A. bioka. OnTuManbHas CTOMMOCTh Typa Ha 5 JHEM TOJKHA Ba-
peupoBarth B quamna3one ot 20 000 go 40 000 py6mneit. PecionieHTHI XOTeMU ObI MPO-
KUBATh B OTENAX 3—4 3B€3/bl, C IUTAHUEM (3aBTPAK, Y>)KMUH), COCTAaB I'PYMIIbI JOJKEH
ObITh He Oonee 10 yenoBek. B aHMMaInMoHHYI0 MpOrpaMMy Typa HEOOXOMMO BKJTIO-
YUTh MOCEIIEHHUE TeaTpa, KNHO, a TAKKE MO3HABATEIbHBIE UTPBI U 3aHATHUS.

1. Uctomuna, D. I. BHyTpeHHuii TypusM U TypucTckue pecypcbl Poccun: yue6. moco-
oue / O. I. Uctomuna, M. I. I'putynekuna. — M.: PITY, 2019. — 296 c.

2. Knaccudukanus BuoB Typusma [DneKTpoHHbIN pecypc]. — Peskxum gocrymna: http:/
www.oturbiznese.ru. — Jlara noctymna: 08.08.2021.

3. I'pynina BKonrtakre «O nrobumom [letepOypre» [DnekTpoHHbI pecypc]. — Pexxum n0-
cryna: https://vk.com/club21699404. — lata noctrymna: 08.03.2021.

4. I'pynna BKonTtakTte «Omckas 6ubnnoreka UexoBa» [DnekTpoHHBIN pecypc]. — Pexxum
nocrymna: https:/vk.com/club176425736. — Jlata noctyna: 08.03.2021.

5. ABTOMaTHuecKuil pacuet [DNeKTpoHHbIN pecypc|. — Pexxum moctyma: http://socioline.
ru/rv.php. — lara nocryma: 08.03.2021.
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BJIMAHVNE UHOOPMALIMOHHbIX TEXHOJIOTMA HA PA3BUTUE
MHAYCTPUN TYPU3MA B PECMYBJIUKE BEJIAPYCb

AHHOTanus. B cTaThe aHAMU3UPYIOTCS COLIMATIbHBIE U 3KOHOMHYECKHUE OCOOEH-
HOCTH pa3BUTHS TypucTHUeckoro ouzneca B Peciyonuku benapycs. Koncratupyercs
ycuepraHue TPAJAUIMOHHBIX BO3MOKHOCTEN pa3BUTHUS TYpUCTUUECKON oTpaciu. Je-
Jal0TCA BBIBOABI 00 OTPACIEBBIX PUCKAaX, BOSHUKAIOMIMX MPU BHEIAPEHUHU HUHPOpMa-
UOHHBIX TexHoyoruil. IlokazaHo, 4TO KJIIOYEBBIM BOMPOCOM, CBSI3aHHBIM € 3(Pdek-
THUBHBIM pa3BUTHEM Typu3Ma B Pecnybnuke benapyce, siBisieTcsi pazpaboTka HOBBIX
KOMMYHHMKaTUBHO-UH()OPMAIIMOHHBIX HHCTPYMEHTOB (DYHKIMOHUPOBAHUS U YIIPaB-
JIEHUsl OpraHu3alusIMHU TypUCTHYECKOW MHAYyCcTpur. OOOCHOBBIBAETCSl COAEpPKAHUE,
CYIIHOCTh M 0a30Bbl€ MPUHIMIIBI MHHOBAIIMOHHOTO MYTH Pa3BUTHUS TYPUCTUUYECKOU
UHYCTPHH.

KuroueBbie cji0Ba: Typu3M U FOCTEIPUUMCTBO; KOMMYHHKAaTUBHO-UH(OpMaI-
OHHbIE TEXHOJIOTUU; OTPACIIEBbIE PUCKU; UHHOBALIUOHHOE Pa3BUTHE.

THE IMPACT OF INFORMATION TECHNOLOGIES
ON THE DEVELOPMENT OF THE TOURISM INDUSTRY
IN THE REPUBLIC OF BELARUS

Abstract. The article analyzes the social and economic features of the tourism
business development in the Republic of Belarus. The exhaustion of traditional
opportunities for the development of the tourism industry is stated. Conclusions about
industry risks arising from the introduction of information technology are drawn.
It is shown that the key issue related to the effective development of tourism in the
Republic of Belarus is the development of new communication and information tools
for the functioning and management of tourism industry organizations. It substantiates
the content, essence and basic principles of the innovative way of development of the
tourism industry.

Keywords: tourism and hospitality; communication and information technologies;
industry risks; innovative development.

B COBPCMCHHOM MHPC YCJIOBCUYCCTBO IICPCIKUBACT oqepez[HOﬁ BHUTOK pPA3BUTH,
HaxoasChb 110/ BOSI[CﬁCTBHGM I/IH(I)OpMaIJ;I/IOHHLIX TGXHOJIOFI/H?I, KOTOPBIC IIPUBOIAT K
HN3MCHCHHAM BCC CTOPOHLI JKU3HU 06I]l€CTBa, co3aaBasa HOBYIO p€aJIbHOCTbD.
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Ha mammx rmazax ¢opMupyeTcsi HOBasi peaibHOCTb, COIIMATBHBIC MOCIEACTBUS
Pa3BUTHUSI KOTOPOH, K COXKAJICHUIO, U3yUYeHBI TJ10X0. [IpuduH ni1st 3T0ro MHOTrO0, 000-
3HAUUM OCHOBHBIE. BO-IEpBBIX, CIOXKHOCTh aHAJU3a 3aKJIKOYaeTcs B TOM, YTO BCE
paboTaBiire paHee TEOPUH IO OMUCAHWUIO W MPOTHO3UPOBAHUIO JAEHCTBUTEILHOCTH
HE CpalaThIBAIOT B HOBOM peaJibHOCTU. BO-BTOpBIX, Cpeau YUEHBIX HE BbIpaOOTaH
€IVHBIN MMOHATUHHO-KATErOPUAJIBHBIN alIapar JJjs ONUCAHUS JaHHOM PEaJbHOCTH.
B-Tpethux, cymecTByeT oueHb Majo€ YUCIIO YYEHBIX, KOTOPhIE MOTJIM Obl CUCTEMHO
O00BACHUTH MPOUCXOIAIINE TPAHCHOPMALIMH C COIMATBHON U TEXHOJIOTHYECKOM TOUEK
3peHus. B cymecTByOIMX YCIOBUAX BaXKHO M3YyYUTh UMEHHO COLMAJIBHBIC MOCIE/-
CTBHS BHEJIPEHHS TEXHOJIOTUH B )KM3HB OOIIIECTBA M OTJICJBHOTO YesoBeka [1].

Benyuirie MUpoOBbIE UCCIIEN0BATENIBCKUE IIEHTPhI BbICKA3bIBAIOT Pa3jIWYHbIE BEP-
CUU O JaJbHEUIIEM TEXHOJOTMYECKOM pa3BUTHU. Cpeld NEePCHEKTUBHBIX TEXHOJO-
T'Ui Yalle BCEro Ha3bIBalOT POOOTOTEXHHKY, HCKYCCTBEHHBIN MHTEJJICKT, HOBBIE Me-
JTUIUHCKAE U OMOTEXHOJOTUHU, SJACPHYIO SHEPreTHKY, KpUITOrpaduio, KBAaHTOBbIC
KOMIIbIOTEphl. HO maneko He Bce CTpaHbl MOTYT MO3BOJIMTH CE€0€ 3aHUMATHCS CTOJb
JOPOTOCTOSIIIIMMU TTPOCKTAMHU, Yallle BCEro BHIOMpAETCS OTHO U3 MPUOPUTETHBIX Ha-
npaBiieHUH. Borpoc cTpareruu TeXHONIOrHYeCKOro pa3BUTHUs TOCYJapCcTBa NOJHUMA-
€TCs Ha YPOBHE MTPaBUTEIbCTBA.

B Pecny6nuxe benapych ObL1 MPUHST psiji TOCYJapCTBEHHBIX HOPMAaTUBHO-IIpa-
BOBBIX AKTOB, KACAIOIIUXCS Pa3BUTHS WH(DOPMAITMOHHBIX TEXHOJOTHUU U IU(POBH-
3aruu 3koHOMUKH: Jlekpet Ne® ot 21.12.2017 «O pa3Butuu mudppoBoOil SKOHOMUKH,
noxanucanubiii [Ipesunentom Pecniyonuku bemapycw ALl Jlykamenko; Yka3 Ilpesu-
nenta Pecriyonuku benapycs ot 16 gexabpst 2019 1. Ne 460 «O06 olGmierocyiapcTBeH-
HOW aBTOMATU3UPOBAHHOM MH(POPMAIIMOHHOM cucTeMey; CTparerusi COTpyIHUYECTBA
ctpan — yuactHukoB CHI' B mocTpoeHuu u pa3BUTUU WHOOPMAITMOHHOTO OOIIIECTBAY
u T. 1. CornacHo JaHHBIM JOKyMEeHTaM mepen benapychio mocraBieHa aMOUITHO3HAS
3aj1aya — B Onmkaiiem OynyieM peann3oBaTh KoHuenui «O0mectBo 5.0%.

K coxanennto, «benapych OTCTa€T OT MUPOBBIX JIUJIEPOB KOMMYHUKAaTHBHO-UH-
dbopMaIMoOHHBIX TeXHONOrui Ha 3—4 roga» [2]. Takoe oTcTaBaHHE XapaKTEPHO U JJIs
0eJIOpyCCKOM MHIYCTPUHU TYpU3Ma U TOCTEPUUMCTBA, YTO HE CIIOCOOCTBYET €€ pas3-
BUTHIO U YCUJICHHIO MTO3UILIMN HA MUPOBOM phIHKE. TeM He MeHee, HECMOTps Ha yKa-
3aHHBIA HEJOCTATOK, MIPOLIECCHI, TPOTEKAOUIME B JAHHOM CEKTOPE S3KOHOMUKH Peciy-
onuku benapyce, cxoxku ¢ 00IIEMUPOBBIMHU.

Cepbe3HbIM UCTIBITAHUEM JJIS1 TYPUCTHYECKOT0 OM3HEeca cTajia CIOXKHAs AU ASMU-
ojoruueckasi o0ctaHoBKa, BeI3BaHHag mangemueii COVID-19. 3a nociaeanue monaroaa
U3-3a JIOJITOB TIEpe]l KIUEHTaMU Pa30pUIOCh MHOXKECTBO OEOPYCCKUX TyporiepaTo-
POB, OCOOEHHO CTPEMUTEIHHO U MaCCOBO ATO MPOUCXOAUT B OOJACTHBIX U PAHOHHBIX
ueHrpax benapycu.

CrpeMsich yBEIUYUTD JIOXO[bI, OEIOPYCCKUE TypUCTUUECKHE (HUPMBI HEOOOCHO-
BAaHHO 3aBbIIAIOT CTOUMOCTH ycayr. HenenbHas apenia jomMa Ha bpaciaBckux o3epax
netom 2021 roga obxoauiack nmopoke yem noe3aka B Typruio unu Erunet. Kak pe-
3yJbTaT — OEIOPYCCKUE TYPHUCTHI MPEANOYNTANIN MOE3/IKY Ha OTABIX 332 TPAHUILY.
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Cepbe3HbIM yapoM JJisi TYPUCTUUYECKOM UHAYCTPUH B benapycu ctano yxy/iie-
HUE JeMOrpaduyueckoil CUTyallu B CTPaHe, YTO CBA3aHO B MIEPBYIO OYEPEb C HU3KOM
POXKIAEMOCTbHIO, CTAPEHUEM HACEJICHHS U OOJIBITUM OTTOKOM Pa0OTAIOIIETr0 HACETICHUS
3a mpenenbl pecnyonuku. Kpaitne Manno HaOmroaeTCsi TypOB C THOKUMU TIEHCUOHHBIMU
CKMJIKAMU, CKUJIKAMU JJIS1 JIFO/IeH ¢ OrpaHUYSHHBIMH BO3MOXKHOCTSIMU U JIJIsI 00yUato-
IIMXCS B IITKOJIBHBIE KAHUKYJIBI.

CrnemyeT Tak,e OTMETUTh JIOCTATOYHO HU3KYIO ITU(GPOBYIO IPAMOTHOCTH pabOTHH-
KOB O€TIOPYCCKHX TYPUCTHUYECKUX KOMITAHWM M MPEANOYTEeHUE TPATUIUOHHBIX (TIPH-
BBIYHBIX) (popM BeneHus 6usneca. [Ipy 3ToM Bce MOHMMAIOT, YTO MHAYCTPHUS TYpU3Ma U
rOCTENPUUMCTBA UMEHHO OJarogaps MHPOPMAITMOHHBIM TEXHOJIOTHSIM TMOJTyYHnIa yHU-
KaJIbHYI0 BO3MOKHOCTH PACIIUPUTh CBOIO KJIUEHTYPY U YIYUIITUTh KQ4e€CTBO 00CTYKH-
BaHUs. Te GUPMbI, KOTOPBIE MOHSIIN BCE IUIFOCHl KOMMYHUKATHBHO-WH()OPMAITHOHHBIX
TEXHOJIOTUH, TOOUITUCH BICUATIISIIONIUX PE3YIBTaTOB OT UCTIOIb30BAHUS TAKUX TEXHO-
norui, kak oonbiue nanuelie (Big Date), o6naunsie Beruncienus (Cloud Computing),
omoxyeiin (Blockchain), koruutuabie Beruncienus (Cognitive Computing), poOOTHI 1
T. 1. O4eBuieH GakT, YTO TyPUCTHYECKHE KOMIIAHNUU, KOTOPBIE HE MOT'YT IO KaKUM-JTH-
00 MpuUYMHAM MTPUMEHHUTH BBIIIIEYKa3aHHBIC TEXHOJIOTUU, HE CMOTYT BBICTOSITH B KOH-
KYpPEHTHOM 00phOe 1 00aHKPOTSITCS.

Typusm npeacTaBiasieT CBOMM KJIMEHTAM KOMILIEKC YCIYT U SIBISIETCS, B TIEPBYIO
ouyepeb, UHPOPMAITMOHHBIM BUJIOM JESITEIBHOCTH. JIIOMM OTHPABISIOTCSA B ITyTeIle-
CTBUSI, MPEXKJE BCETO, 3a BICUATICHUSIMHU, 32 TOJOKUTEILHBIMU IMOIIUSIMU. B Hate
BpEeMsl IMYTEIIECTBUE — 3TO CBOCOOPA3HBIN IMKJI, BKIIOYAIOMINI B ceOsl psiJl STAIoB.
[IepBblii 3Tan JAHHOIO LUKJA «UIEs» — CIy4YalHO YBHUJICHHAsI WJIW YCIbIIIAHHAS pe-
KJIaMa, IPOCMOTP KMHO(MUIIbMA 3aCTaBISET YEJIOBEKa 3alyMaTbCs O MECTE U BpeMe-
HU MyTEIEeCTBUs. BTOpOi aTam — «MOUCK», 4TO BKIIOYAET B Ce0s MOMCK MECTa IyTe-
IIECTBUS, TPAHCTIOPTA M TOCTUHMIIBI, TAKeTa TyPUCTUUECKUX YCIyT. UMEHHO Ha 3TOM
aTarne OyIyIui TYPUCT CTATKHBACTCS C OOIBIITUM KOJIUYECTBOM HH(PPOBBIX HHTEPAK-
ui. Tpetuil aTan — «OpOHUPOBAHKEY», YTO HEBO3MOXKHO B HaIlle BpeMsi O€3 TEXHOJIO-
ruit OponupoBanusi, Web-cailTo u T. 7. YeTBEpTHIil ATal TYPUCTUYECKOTO IIUKJIIA — 3TO
JOCTaTOYHO KOPOTKUM MEPHO «IEPe]] TMOE3IKO», Kor/ia MOTPEOUTENH MPOI0JKAIOT
C MOMOIIBIO IU(PPOBBIX TEXHOJIOTUM MOJACTPANBaTh MO ceds Oyayiiee myTenecTBre,
MIOBBIIIIASl YPOBEHb HOMEPA B TOCTUHMIIE, KJIACC MepesieTa B aBUAKOMIIAHUHU, 3aKa3bIBast
JOTIOJIHUTENbHBIC YCIYTH. [IATHIN 3Tan — «1oe3aKay, B KOTOPOU TYPUCT ITPOJOIKAET
CTaJIKUBATHCS C IU(PPOBBIMHU TEXHOJIOTHUSIMHU, KOTJIa COBEpIaeT perucrpanuio («check-
1n») B adpONoOPTY, OTHPABIISET Oaraxk, MpOXOAUT MACHOPTHBIN KOHTPOJb. Bo Bpemsi me-
penera, noakatodasch kK Wi-Fi, myTenecTBeHHUK MOXET yxkKe Mepe]] MpUu3eMIICHUEM
3HaTh, HA KAaKOW «Kapycelmn» Bblauu Oy/ieT HaxXoAuThes ero Oarax. [luki 3aBeprnaet
IIECTON ATAll — «IOCJEe MOE3KI», KOr/ia MOTpeOnuTe b NMEEeT BO3MOXKHOCTh CIIENaTh
MIOCT B COIUAJIBHBIX CETAX, MOJICTUBIIUCH BIIEYATICHUEM O MOE3/KE, OCTABUB OT3hIB HA
caiiTe TypUCTUUECKON KOMIIAHUM, TEM CAMBIM OPUEHTUPYSI MTOCIEAYIOITUX TYPUCTOB.

C moMOIIIbI0 KAKUX TEXHOJIOTUM OY1y T ONTPENEAThHCS BICUATICHUS TYPUCTOB B OJTH-
xaumem Oynymiem? Yxe ceituac 6onee 60 % MOMCKOBBIX 3alPOCOB OCYIIECTBIACTCS
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C TIOMOIIIbI0 MOOMJIBHBIX MPUIIOKEHUN, YCTAHOBIEHHBIX Ha cMapTdoHax. [IpoieHt
MOKYTIOK TYPUCTUUYECKUX YCIYT C UCIOJIb30BAHUEM MOOUJIBHBIX YCTPOMCTB B HACTO-
A111ee BpeMsl MPEBBICHI UCMOIb30BAHNE IEPCOHAIBHBIX KOMITbIOTEPOB. COKpaliaeTcs
CKOpPOCTH MPUHSATHUS pemieHus1. OcoO0eHHO 3TO XOPOIO BUAHO HA TIOKOJIEHUU Z, T. €. Ha
TOM BO3PAaCTHOM I'PYIIIIE€ MOJIOABIX JIFOAEH, KOTOPBIE BBIPOCIIH B AIIOXY PacIIPOCTPaHe-
HUSI UHTEPHETA.

Typuctuueckue Gupmbl B HACTOSILIEE BPEMS MEPEOPUEHTUPYIOT C COOCTBEHHO
MPOM3BOACTBA TYPIPOAYKTa HA MOTPEOUTENS M Ka4eCTBO MPEIOCTABISEMBIX YCIYT.
YCKOpEeHHBIMH TEMIIAMU UJIET MPOLECC MHINBUIYaJIN3allMU YCIYT U HEAAJIEK TOT Yac,
KOTJIa C MIOMOIIBIO OONBIINX 0a3 TAHHBIX, ICKYCCTBEHHOTO MHTEIJIEKTa KOMITbIOTEPHI
CMOT'YT PAclO3HaBaTh JIMIO MOTPEOUTENS HA IKPAHE, CYUTHIBATH €r0 AIMOLUH U MPE-
JaraTh T€ YCIYTH, KOTOPbIE MOAXOASAT UMEHHO EMY.

Yro sxe HeOOXOAUMO MPEANPUHITH MUPOBOM MHAYCTPUH TYpPU3Ma U TOCTEIPUUM-
CTBa U B 00s13aTesibHOM Nopsifike B Pecniyonuke benapycs? [Ipuopurersl paccTaBieHbl
UCXOJISl U3 aHAJIM3a OEJIOPYCCKOro TYPUCTUUYECKOTO PHIHKA U MOT'YT OBITh MTOJIBEPKEHBI
KPUTHKE.

1. AganTanus cuctTeMbl 00pa30BaHus B 00JaCTH CIOPTA, TyPU3Ma U TOCTEIIPUNM-
cTBa K LU(PPpOBOI SKOHOMHUKE. I3MEHUTH CUCTEMY MOATOTOBKH U NIEPETIOATOTOBKH Ka-
IpoB B chepe Typu3Ma ¢ yueToM HUPppPOBOH PEBOTIOIHH.

2. [IpoBectn mepeoOyuenne B obmactu nudpoBoit Tpanchopmaruu mpodeccop-
CKO-IIPENO/IaBaTEIbCKOI0 COCTaBa YHUBEPCUTETOB U HHCTUTYTOB, TOTOBSIINX CHEIHU-
aJIMCTOB B UHYCTPUU TypHU3Ma.

3. UnTerpanus 0enopyccKOro TYpUCTUUECKOro OW3Heca, CO3JaHue KOPIOpaTHB-
HBIX YHUBEPCUTETOB 151 0OMEHA OITBITOM.

4. TloBbllIeHNE YPOBHSI SKOHOMHYECKON M MPEANPUHUMATEIIBCKON T'PaMOTHOCTH
a0COIOTHO BCEX pPAOOTHUKOB TYPUCTUUECKUX KOMITAHUH.

5. IlepeBon paboThl OETOPYCCKUX TYPUCTUUYECKUX KOMIIAHMI Ha HU(POBBIE TEX-
HOJIOT U H.

6. Pa3zBuTHE «BUPTYAIBHOTO TYPU3MAY.

7. Ilorck HOBBIX (DOPM M BHUAOB MYTEIMIECTBUH U SKCKYPCHI, YTO CBSI3aHO C MOBBI-
IIEHHBIM CIIPOCOM, OCOOEHHO CpelH MOJIOBIX JIFOJIEH Ha 3MaTax, PUCK, SKCUEHTPUY-
HOCTb, HETPAJAUIMOHHOCTD U AK€ MAPTUHAJIBHOCTh Pa3BJICUEHU .

1. CapoBas, E. C. ®opmupoBaHre HOBOW COLIMAJIIBHON pPEaIbHOCTH: TEXHOJOTHYECKUE
BbI30BEI: MoHOTD. / E. C. CanoBas, B. A. Cayrkuna, A. P. 3eakoB. — M.: UMOMO PAH,
2019. - 190 c.

2. Kosanes, M. M. lludposas sxkoHoMuka — masc 1is bemnapycu: monorp. / M. M. Kosa-
nes, I I. TonoBenuuk. — Munck: 3. nentp bBI'Y, 2018. — 327 c.

3. Bumnesckas, E. I. Biusinue nudpoBeIX TEXHOIOTHI Ha pa3BUTHE TYPUCTHYECKOTO
pBIHKA [DNeKTpOoHHBIN pecypc]. — Pexxum noctyna: https:/cyberleninka.ru/article/n/vliyanie-
tsifrovyh-tehnologiy-na-razvitie-turistskogo-rynka. — Jlara noctymna: 08.03.2022.

4. Momnsira, E. B. OcHOBHbIE TEHJEHIIMU Pa3BUTHUS Typu3Ma B COBPEMEHHOM MHPE
[OnexkTponnblii pecypc]. — Pexxum pnoctryma: https://cyberleninka.ru/article/n/osnovnye-
tendentsii-razvitiya-turizma-v-sovremennom-mire/viewer. — Jlara nocrymna: 08.03.2022.
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AHANU3 YOOBJIETBOPEHHOCTW NOTPEBUTENEN
CAHATOPHO-KYPOPTHbIX YCNYT (HA NMPUMEPE
CAHATOPUA «AJIbOA PAJOH»)

AHHOTanus. B 1aHHO# cTaThe pacKpbIBaeTCs MOHSATHE KAYECTBA CAHATOPHO-KY-
popTHbIX ycnyr. [IpeacTaBieH aHaiau3 yAOBIETBOPEHHOCTH MOTpeOUTENe caHaTop-
HO-KYPOPTHBIX YCIYT B caHaTopuu «Anbga Pagony.

KuroueBbie cji0Ba: caHaTOPHO-KYPOPTHBIE YCIYTH; YAOBIETBOPEHHOCTH MOTpE-
ouTenel; TypuCTUUYECKast HHAYCTPUSL.

ANALYSIS OF SATISFACTION OF CONSUMERS
OF SANATORIUM-RESORT SERVICES (ON THE EXAMPLE
OF THE SANATORIUM “ALFA RADON")

Abstract. This article reveals the principle of the quality of health resort services.
An analysis of the satisfaction of consumers of spa services in the Alfa Radon sanatorium
is presented.

Keywords: health resort services; consumer satisfaction; tourism industry.

Ha coBpemeHHOM 3Tamne pa3BUTHS TYPUCTHYECKOM HHIYCTPUM CAHATOPHO-KY-
POpPTHAS AEATENBHOCTh 3aHUMAET CYLIECTBEHHOE MECTO HE TOJIBKO B 3KOHOMHUKE, HO U
B YKPEIUICHUU 37I0POBbSI HACEJEHUS Halllel cTpaHbl. OTEUECTBEHHBIN CAHATOPHO-KY-
POPTHBIN KOMILIEKC BCTPAUBAETCS B PHIHOYHBIE OTHOIICHHU S, KOMMEPLUUAJIU3UPYETCS
Y UTPAET 3aMETHYIO POJIb B Pa3BUTUU KyPOPTHBIX TEPPUTOPUI.

B nociiennee BpeMs UMEHHO YEJIOBEUECKUM PECYpPCaM, HA3bIBAEMBIM TAKXKE TPY-
JIOBBIMH pECypcaMy WJIM TIEPCOHATIOM OpTraHHU3aliy, YICIseTcsl Bce O0blliee BHUMA-
Hue. B nmpouecce ynpasieHuss OpraHu3anueid OHA CTAHOBATCS KIIFOUEBBIM DJIEMEHTOM.

B caHaTopHO-KypOpPTHOM OTpaciu BO3pacTaHUE POJIM TPYIIOBBIX PECYpPCOB 00Y-
CJIOBJICHO JBYMS (paKTOpaMu, HETOCPEICTBEHHO CBSI3AHHBIMU CO CrenU(HUKON JdaH-
HoU oTpaciu. [lepBbiM (pakTOpOM sBISIETCS HEOTACTUMOCTh CAHATOPHO-KYPOPTHBIX
yCIyr OT UCTOYHHMKA M O0BEKTAa. DTO O3HAYAET, YTO COTPYAHUKH CAHATOPHO-KY-
POPTHOIO MPEAIPUATUS, OCYILIECTBISIONIME HENOCPEACTBEHHBIM KOHTAKT C KJIMECH-
TOM B TIpOIIECCE €ro 00CTyKHUBAHUS, CTAHOBSTCS YaCThIO MPEIJIAracMoro mpoayKTa.



89

OTtpuniatenpbHOE BIEUATICHHE OT OOCIY>KMBaHUS BBI3bIBAET 00Jiee CHUIIBHYIO peak-
U0, HEXKEIIH MOJIOKUTETHHOE.

KauecTBeHHOe 00CITY’KMBaHHE MO3BOJSAET MOBBICUTH YUCIIO MOCTOSHHBIX KIIMEH-
TOB, OT YEro HAMpPSMYIO 3aBUCUT JIOXOJ CAHATOPHO-KYPOPTHOro mpeanpusitus. Poct
YHUCJIa IOCTOSHHBIX KJIMEHTOB Ha 5 % MOXXeT 00ecreunTh BO3pacTaHUE MPUOBLIA OT
25 % no 125 %. Takum 00pa3om, TOCTHKEHHUE 1IeJIel caHATOPHO-KYPOPTHOM OpraHu-
3aIlUy B CYIIECTBEHHOM MEpE 3aBUCHUT OT OOCIIY>KMBAIOIIErO MEePCOHANA, HETTOCPE/I-
CTBEHHO MPEIOCTABIISIIONIETO YCAYTH U SIBISIONIETOCS UX YaCThIO.

Takum oOpa3oM, H3ydeHHE YAOBIECTBOPEHHOCTH KJIMEHTOB CAHATOPHO-KYpPOPT-
HOT'O TIPEANPUSITHS TTO3BOJISIET OMPEIETUTh HanboJee BaKHbIC, KITIOYEBbIE MOMEHTHI,
U3 KOTOPBIX CKJIAJbIBAETCS KaYeCTBO CAHATOPHO-KYPOPTHBIX YCIYT, YTO MO3BOJISET
CBOEBPEMEHHO MPUHUMATh OPraHU3alMOHHBIE MEPHI U YIIPABJICHUECKUE PEIICHUS TI0
MOBBIIIICHUIO KA4eCTBA YCIYT, ¥, B KOHEUHOM CUeTe, JOOMBATHCSI MAaKCUMAJIHLHON TIPH-
OBIITBHOCTH MPENNPUSITUS.

[lon kauecTBOM CaHATOPHO-KYPOPTHBIX YCIYT MOHUMAETCS MAaKCUMAJIBHOE JIOCTH-
KEHUE YIOBIETBOPEHHOCTH KJIUEHTOB MPEANPUATHS B KYPOPTHOM JICYCHUHU U OT/IBIXE
B COOTBETCTBUHU C 3aABJICHHBIMHU CTaHAApTaMHu 0OCIyKHBaHUS. B KypopTHOI UHIY-
CTPHU 1EJIbI0 OOPHOBI 32 KAYECTBO SBIISIETCS MAaKCUMM3ALIHUS TPUOBIIN 33 CUET 3aBOE-
BaHMS IPEANOYTECHUHN OTpeOnTeNel KadeCTBEHHBIMH yciyrami [1].

K ocHOBHBIM TpeOoBaHUSIM, 00ECIIEUUBAIONIUM JOCTUKEHUE KayecTBa CAHATOP-
HO-KYPOPTHOTO OO0CTYKUBaHUS, CIEYET OTHECTH:

1. 3aunTepecoBaHHOCTh aAMUHKUCTpanuu. [Ipoliecc ynydmenus paboThl HauMHA-
€TCSl C PYKOBOJCTBA, MPOrPECCUPYET B 3aBUCUMOCTH OT MPOSBIISIEMON UM 3aUHTEPE-
COBaHHOCTHU W OBICTPO MPEKpAIAeTCs MOCie MOTepru K HEMY MHTEpeca CO CTOPOHBI
PYKOBOJIUTENEH.

2. YyacTue Bcero nepconaja. @akTHYeCKOe KaueCTBO OKa3bIBAEMBIX YCIYT OIpe-
JENISICTCS TOIpa3AeICHUsIMU, HETTIOCPEICTBEHHO KOHTAKTUPYIOIUMH C KJIMEHTAMH, a
He Ci1yx00# ympaBieHus kadecTBoM. OTaen obecrneueHus KadyecTBa OCYIIECTBISACT
JUIIE 00IIee pyKOBOJICTBO MPOIIECCOM yIyUIIEHUs paOboTHI.

3. CooTBeTcTBUE yCIyr TpeOoBaHUsIM moTpeduTeneit. KauectBo, mpexae Bcero,
CBSI3aHO C yJIOBJIETBOPEHHEM KOHKPETHBIX MOTPEOHOCTEH!.

4. OnTumu3aius KaHaJoB cOBITA.

5. Coznanue 3P GeKTUBHON CUCTEMBI MOTHUBALIMHM COTPYIHUKOB Ha MPEANPUSITUH,
YTO SIBJISIETCS HEOOXOMMMOMW MPEANOCHIIKON Ka4eCTBEHHOTO BBHIMIOJHEHUS MEPCOHA-
JIOM CBOUX 00s13aHHOCTEH [2].

C uenpio U3y4eHHS yJIOBICTBOPEHHOCTH MOTPEOUTENECH CaHATOPHO-KYPOPTHBIX
yCIIyT B caHatopuu «Anbda Pagony» [3] 6p110 ipoBeaeHo aHkeTupoBaHue. OO0beM BbI-
6opku — 112 pecrioH1IeHTOB.

[Tpu ananu3e BEIOOPKU OBLIIN BBIJIEIEHBI OCHOBHBIE COITMANIBHO-TIeMOTpaduuecKue
XapaKTEPUCTUKHU KIIMEHTOB CAHATOPUS — IOJI U BO3PACT.

Pacripenenenue 3TUX XapakTEPUCTUK B BHIOOPKE PECIIOHICHTOB MPEICTABICHO HA
pucyHkax | u 2.
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B >KeHLWM HbI MYXYUHbI

Pucynok 1 — CooTHOIIEHNE KEHIIUH U MYXXYHH B BEIOOpKE
8,00%

17,00%

m18-24 24-35 m35-44 W A45-54 155 un 6onee

Pucynok 2 — CooTHoOIIIEHHE BO3PACTHBIX KaTeropHil B BEIOOpKE

Hcxonst u3 MOTy4YeHHBIX JTaHHBIX, MOKHO BBIICTUTH MPEOOIadatoNINe COMNalhb-
HO-JIeMorpaduuecKue XapaKTePUCTHKH TocTs caHaTopust « Anbda Pamon». B BeIOopke
HE3HAYMTEIBLHO IPE00JIaIafoT KEHITUHBL, IOTpeOUTEH B Bo3pacTe 45—54 ner.

AHann3 TaHHBIX aHKETHPOBAHUS TOCTEH CaHATOPHS IIPEACTABIICH B TAOJIHIIC.

Tabnuna. — CreneHb y10BIETBOPEHHOCTH MOTPEOUTENCH yPOBHEM YCIyT

VrnoBieTBopeH He 3naro He ynosieTBopen
Kareropus Paznen P y P

abc.3H. | B% |abc.3H. | B % | aOc. 3H. B %

KBanudukamus meanepconana 87 77,7 6 5,4 19 16,9

KauecTtBo o0cmyxuBanus (10-
OpOXKeNaTeIbHOCTb, 92 82,1 8 7,1 12 10,7
BEXJIUBOCTH, ONIEPATHBHOCTB)

1. Jleuenune

KBanudukamms rocTHHUIHOTO

77 68,7 16 14,3 19 17,0
2. Pazme- IepcoHaa
LICHUE KauecTtBo 06cmy)uBaHus 7 65.2 2 19,6 17 152
(komopT, yucTOTA, YOOpKa)
KatieeTBo mirrais 66 |589| 24 |214| 22 19,7

(BKycC, pazHOOOpasue)

3. I[Turanue | KauecTBO 00CITYyKHBAHHSI
(6ricTpOTA, YUCTOTA, 81 72,4 11 9,8 20 17,8
BEKJIMBOCTB)
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OxoHuyaHue TaOIULIBI

Y10oBIETBOPEH He 3Haro He ynosnerBopeH
Kareropus Paznen
abc.3H. | B% |alc.3H. | B % | abc. 3H. B %
Kpanudukarus nepconana 6 55.4 29 | 259 21 18,87
4. locyr | ciryObl aHMMaLUK
u passiie- | KayecTBo 00CTyKMBaHUS
YCHMS (pa3HooOpasue, akTUBHOCT, 54 48,2 38 33,9 20 17,8
WHIVBHTyaTH3aIus)
MecTo pacnonoxeHus 49 437 52 46,4 11 9,9
2’@?06_ BbponupoBanue 86 76,8 12 10,7 14 12,5
Omutara 84 75,0 14 12,5 14 12,5
Vapgaum o | 9€PE3 HHTEPHET 66 (58,9 %)
CaHATOpUH | OT JPY3€H, 3HAKOMBIX 14 (12,5 %)
«Aneda | B TyparenTCTBE 29 (25,9 %)
Panon» npyroe (yKa3aTh) 32,7 %)

Ha ocHoBaHuM pe3yibTaToOB aHKETHPOBAHUSI MOXKHO CHIENaTh BBIBOJ, YTO, B OC-
HOBHOM, PECTIOHICHTHI yIOBJIETBOPEHBI KaK KBalu(UKAIMeH MepcoHaia CaHaTOPHs
«Anbha Paon», Tak 1 Ka4eCTBOM OKa3aHHBIX YCIIYT.

Ecnm paccmarpuBaTh yAOBIETBOPEHHOCTh yCIyraMH MO MOJPa3ACICHUSIM ca-
HATOpHS, CTAHOBUTCS OUYEBHIHBIM, YTO HAaMOOJEE BBICOKO PECHOHICHTHI OIICHHMBA-
10T KBaJu(UKALKUIO MEIUIIMHCKOrO MEpPCOHaNa, Haubojaee HU3KO — KBATU(PUKALUIO
CHEIMAaJIMCTOB [0 OpraHU3aluy J10CyTa U pa3BieueHuid. CieayeT OTMETUTD, YTO 3TY
(GYyHKIIHIO, B CHITY HEXBATKH MIEPCOHAA, Yallle BCEro BHITOMHSIIOT PaOOTHUKYU IPYTHX
noJipa3aeieHui, KOTOpble HE UMEIOT COOTBETCTBYIONICH MpodeccroHaaIbHON MOAro-
TOBKHU U KBaJIH(DUKAIINHU, YeM, BUANMO, U OOBACHACTCSA UX HU3KAasl OI[CHKA.

JIOBOJIBHO HU3KO OLEHUBAIOT KJIUEHTHI yJI0OCTBO MECTa PACIOJIOKEHHUS CaHATO-
pusi. C Hated TOYKH 3peHus, HU3KYIO OLIEHKY IO 9TOW KaTerOpuu CIeAyeT OTHECTH K
C1ab0CTH TPAHCIIOPTHOM MHPPACTPYKTYPHI (HE BCE TOCTH CAaHATOPHS MPHUE3KAIOT HA
JUYHBIX aBTOMOOMIISX, a OOIIECTBEHHBIA TPAHCHIOPT OCTAHABIMBAECTCS JOCTATOYHO
JAJIEKO U XOAUT PEJIKO).

Yro KacaeTcs KayecTBa YCIIyT, KOTOpbIE OKa3bIBaeT caHatopuil « Anbda Pagon», Ha
MIEpPBOM MECTE TaK K€, Kak U B KaTeropuu KBaJu(uKalluy MepcoHaia, HaXoIuTCs Jie-
yeOHOe moapaszaeneHure. KauecTBo opranusainuu 10cyra U pa3Bi€YeHU OLIEHUBAETCS
JOCTaTOYHO HU3KO. JI0CTaTOUHO HU3KO OLIEHUBACTCS KA9eCTBO OKa3aHUS TOCTUHUYHBIX
ycayT. Heo0X0nMMo OTMETHUTB, UTO B 3TOM CEKTOpE OO0JIbIIE BCETO 3a/1eHCTBOBAH HU3KO-
KBaJIU(PUIIMPOBAHHBIN TPyl (YOOPILHUILIBI, TOPHUYHBIE), HO TPH 3TOM UMEHHO YUCTOTA U
HOPSIZIOK B HOMEPE OCTABJISIIOT OJIArONPUSITHOE BIIEUATIIEHUE O CAHATOPUU B LIETIOM.

HabGnronenue 3a XoqoM J1€J0BOro OOIIEHHSI COTPYIHHUKOB C TOCTSIMH CaHATOPHS
«Anbha Pagon» nokasano, 4To OOIIEHHUE C KIIMEHTAMU BEIETCS BEKIJIMBO, KOPPEKTHO,
IPOUCXOAUT HA MPOPECCUOHAIBHOM JTOOPOKETATENBHOM, KOPPEKTHOM YPOBHE, YTO
SBJISICTCS CIIEACTBUEM JKECTKUX TPeOOBaHUN PYyKOBOACTBA K KYJIbTYpe MOBEACHUS H
JIETIOBOT'O B3aMMOZICHCTBHS CBOMX COTPYIHUKOB.
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OnHako psiIOBbIE COTPYAHUKHU (HAITPUMED, AIMUHUCTPATOPHI reception) 4acTo HE
BJIAJICIOT BCEM O00BEMOM HeoOXxomumoi MHGOpMAIMHU, HApUMEp, 1Mo padoTe Meau-
[UHCKOTO MOAPA3JIETICHNUS], YTO BbI3bIBAET HETAaTUBHBIE SMOLIMH, KaK y KJIMEHTOB, TaK
U y COTPYJIHHUKOB. DTO Tak)Ke MOKa3bIBAET, YTO B CAHATOPUM HE OTJIAKEHA CHCTEMA
ONTUMaJIbHO (PGEKTUBHON KOOPIAMHAIIUY U ONIEPATUBHON Mepeaadn aKTyaaIbHOW HH-
dopMannu Mexay noxapaszieneHus. B utore ciayxba BCTpeun U mpueMa rocteil uc-
NBITHIBAET JIONOJHUTEIbHBIE HATPY3KH, YTO OTPULIATEIBHO CKA3bIBAETCS HA UMHIKE
NpEANPUSITHUSL.

Pe3ynbrarsl UCCEeIOBaHUS MOKA3bIBAIOT, KAKYIO0 POJIb UTPAET MHTEPHET B IPO-
nBr>keHUH Tpennpusatus. CormacHO OTBETaM PECIOHJEHTOB, OOJee IMOJIOBUHBI U3
Hux (58,9 %) y3Hanu o canatopuu «Anbda Pamon» nmenHo u3 untepHera. Boicokas
yJIOBJIETBOPEHHOCTh KJIMEHTOB YI00CTBOM CHCTEMbI HHTEPHET-OPOHUPOBAHUS U UH-
TEPHET-OIIATHI Y TEBOK MOJITBEPKIAET, YTO CAUT MPENNPUITUS SABIIsICTCS Y)PEKTUB-
HBIM UHCTPYMEHTOM MPOJIBUKEHUS CAHATOPHO-KYPOPTHOTO MPEATPUATHA.

1. lllennkoBa, H. b. OcHoBbI Typusma u unnyctpuu rocrenpuumctsa / H. b. Illenuxo-
Ba. — BnagusBoctok: M3n-s80 BI'YOC, 2002. — 72 c.

2. llcuxonorust menemxMenTa: yuel. ais By3os / of pea. I. C. Hukudoposa. — 2-e us.,
nor. u nepepad. — CII6.: [Tutep, 2004. — 639 c.

3. Canatopuii «Anbda Pamgon» [DnextpoHHbIl pecypc]. — Pexum noctymna: https:/
alfaradon.by/. — Jlata noctyna: 17.03.2022.
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PEKOMEHAALUWU NO NOAAEPKAHUIO KWHOJIOTMYECKUX
OPFAHU3ALINI BENTAPYCU NOCJIE NAHAEMUWU COVID-19
U B YCNOBUAX HAJTIOXKEHHbIX CAHKLMIA HALMOHAJIbHbIMU
KWHOJIOTMYECKUMU COIO3AMU HEKOTOPDBIX CTPAH

AHHoTaums. B cratee narorcs pekoMeHaauu 15 0eI0pyCCKUX KHHOJIOTHUECKUX
Opra’u3alui 1o npeojaosicHuo nociueAactTsui nanjgemun COVID-19 u HanokeHHBIX
CaHKIMM HALIMOHAJIbHBIMUA KMHOJIOTUYECKUMHU COI03aMHU CTPaH COCEACH.

KroueBble ¢Jj10Ba: KWHOJOTMYECKUE BHICTABKH; KUHOJIOTMUYECKUE COPEBHOBAHUS;
COO BKO; Mexnynapoanas kuHosiorudeckas ¢genepanus;, nanaemus COVID-19;
CaHKIIHH.

RECOMMENDATIONS FOR SUPPORT OF CYNOLOGICAL
ORGANIZATIONS OF BELARUS AFTER THE COVID-19 PANDEMIC
AND UNDER THE CONDITIONS OF SANCTIONS IMPLEMENTED
BY NATIONAL KENNEL UNIONS SOME COUNTRIES

Abstract. The article provides recommendations for Belarusian cynological
organizations to overcome the consequences of the COVID-19 pandemic and the
sanctions imposed by the national cynological unions of neighboring countries.

Keywords: cynological exhibitions; cynological competitions; UofPO BCU;
Federation Cynologiqae Internationale; COVID-19 pandemic; sanctions.

MexayHaponnas kunonoruueckasi penepamus (MK®D) — 3To BcemupHasi KHHOJIO-
ruyecKas OpraHu3anusi, LeJibl0 KOTOPOU SIBJISIETCS Pa3BUTHE KMHOJOTHHU B MUPE U 3a-
IIMTa YUCTOMOPOAHOTrO cobakoBoacTBa. B MK® npusnatot 354 moposi.

Ha nauano 2022 roga yneHaMH U KOHTPAKT-MapTHEpamMu Mex1yHapOgHON KMHO-
norudeckont peneparuu spisitores 99 crpan [1].

Pecny6nuka benapycs ¢ 2007 rona sBisieTcs MOTHOMPABHBIM YIEHOM MexTyHa-
POTHOM KMHOJIOTHYECKOUM (eiepalluii U MPOBOAUT CBOM KHUHOJOTUYECKHE BHICTABKH
noz ee arunioil. bemapycs B MK® nipencrasnena B iuiie Coro3a o0IIECTBEHHBIX Opra-
Huzanui benopycckoe kunonornueckoe oobeauuenue (COO BKO).
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C nauvana nangemun COVID-19 GoibIIMHCTBO CTPAaH MUPA BBEJIM HA CBOUX Tep-
PUTOPUSIX KapaHTUH U 3aKPbUIA CBOM T'PAaHUIILL. B yClIoBUAX J0KAayHa ObLIN MTpEepBa-
HbI IPAKTUYECKU BCE MACCAXKUPCKUE MEPEBO3KH BCEMH BUJAMH TPAHCIOPTA, BBEIE-
HbI OI'PAaHUYUTEIbHBIE TPEOOBAHUS U PEKOMEHIAINY JIJISI OPTraHU3aTOPOB MAaCCOBBIX
MEPOIIPUATUN. DTH MEPHI TTOBJIEKIIU 32 COOOM CHMKEHUE KOJIMYECTBA yYaCTHUKOB Ha
BBICTaBKaX, a COOMIOACHNE NMPOPUIAKTHIECKUX MEP YBEIUUMIIO PACXO/bl OpraHu3a-
TOPOB.

Exerogno B benapycu COO BKO nipoBoauT 8 MeXAyHAPOJHBIX KHHOJIOTUMYECKUX
BBICTABOK, 110 2 B KaXK/IbIH KBapTay. UTo €XKeroHO MPUBJIEKAJIO B HAIILy CTpaHy Oosee
TBICSIYA MHOCTPAHHBIX TYpPHUCTOB-ydyacTHUKOB. Mckimouennem cran 2020 roa, xoraa
Ob1 oTMeHeHbI 2 BeicTaBkH 1 2021 rox B cBsi3u ¢ nanaemueir COVID-19.

Unens! opranuzanuu 1 kiayosl moxa srugoir COO BKO npooast 6onee 300 Haru-
OHAJIBHBIX BBICTABOK I10 BCEM TMOPOJIaM COOaK, MOHOIIOPOJIHBIX BBHICTABOK U BBHICTABOK
1o rpymnmnam nopoj. B cBd3u ¢ nepuoM4ecKuM yXyJIUIEHUEM SIHAEMHUOIOTMYECKOMN
o0ctanoBku B 2021 romy B pa3IMYHBIX PErMOHAX HAIIEH CTpaHbl ObLJIO IEPEHECEHO Ha
JpyTue JaThl TM00 B IpyTHe paiOHBI HECKOIBKO JIECATKOB BHICTABOK.

B cBsi3u ¢ 3TUM pEKOMEHYyeTC BHECTU U3MEHEHUs B JercTBYomue [lonoxenns
COO BKO. B «Ilonosxxenune o mpoBeeHNU BEICTABOK» TI00aBUThH pa3pelleHre Ha TPoBe-
JICHUE BBICTABOK B IMCTAHIIMOHHON (pOpME C MPUCYKICHUEM aHAJIOTUYHBIX JICUCTBY-
romux TutyjaoB CAC, BOB, BIG u BIS, Ho ¢ npuctaBkoii «V» — BupTyaibhbiil. 1 Ha
OCHOBAaHUH JTAHHBIX U3MEHEHUN yxke B «llonokeHne o mpruCBOCHUU TUTYJIOB» BHECTH
MU3MEHEHUE O MPUCBOCHUHU HOBBIX TUTYIIOB «V-Uemnuon benapycn», «V-IOnbIi1 Yem-
nuoH benapycuy». C mocnenyonuM BHECEHUEM JAHHBIX TUTYJIOB POJIUTENEH B HAI[UO-
HaJIbHbIE 0ETTOPYCCKUE POMTOCIOBHBIE IIIEHKOB.

BHeceHue BBIIEU3I0KEHHOTO U3MEHEHHUS TIO3BOJIUT KMHOJIOTHYECKUM OpraHu3a-
usiM, BxoasiuuM B COO BKO, nony4uTs ansrepHaTUBY U BEIOOP (HOPMBI TPOBEICHU S
CBOMX BhICTaBOK. KnHomornueckue KiryObl CMOTYT U3MEHATH (DOpMAT IPOBEICHU ST BbI-
CTAaBOK Ha JIUCTAHIIMOHHYIO (OpMY, a HE OTMEHSTh MX BOBCE, IPU ITOM COXPAHSS
CIPOC ¥ UHTEPEC HA HUX CO CTOPOHBI YYaCTHHUKOB.

Poccuiickas deneparus 24 deBpans Hayada MpoBeleHUE HA TEPPUTOPUU YKpa-
UHBbl «CHEIMAIIbHOM BOECHHOW OMNEpalMu», YTO MOCIY>KUJI0 OCHOBAHUEM MJIsi BBOJA
cankuui Ha Poccutickyro denepannio u Pecybnuky bemapycek.

B cTopone He ocTanack u MexayHapoanas kuHosnorudeckas deaepanusi (MKD).
Tak, 26 deBpans 2022 rona ['enepanbubiii komuteT MK® mociie KOHCYIBTAIlUM C KO-
muccuerd MK® no aKuiMTu pens OTMEHUTD NpeacTosmuii YeMnuonat mupa mno
aJKUITATH, KOTOPBIN AOJKEeH ObLI MpoiiTH B MoCKBe B ceHTsI0pe aToro roaa [1].

Ha Bueouepennom 3acenanunn MK®, kortopoe mpomwuio 27 ¢espans 2022 ropa,
Ob110 IpUHATO creaytomue pemenue: «C 1 mapta 2022 roga u 10 1aJIbHEHUIIIETO yBe-
nomiienusi Kunonoruyeckoit peneparnuu Poccun, et Oynet 3anpeiieHo mpoBOIUTh Ha
tepputopuu Poccutickoit @eaepannu m000e MEpONpUsiTUe, HA KOTOPOM OYyAyT MpH-
cBoenbl 3BaHus iu npussl MK® (BeictaBku CACIB, CACIT tries, CACIAG copeBHO-
BaHUSA U T. 1.)» [1].
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AHaJIOTrUYHBIN BOMPOC MIAHUPYIOT MOAHSITH U 110 TToBoAy Coro3a o0IIeCTBEHHBIX
opranuzaiuii benopycckoe kunonornueckoe ooreaunenue (COO BKO) na ['enepasin-
Hoii accambnee MK®, kotopas npoiiner 28 maprta 2022 roja.

Hanunonanbsubie kunonoruyeckue coro3bl (HKC) Takux crpan, kak JInutsa, JlarBus,
Octonus, [lonbima, Ykpanna, ®unnsaaaus, Hopserus, Uranus, Benukobpuranus u
HEKOTOpBIC JIPYTHE BBEIU MPOTUB benopycckoro KMHOJIOTUYECKOTO OOBEANHEHUS U
Poccuiickoii knuHONOTHYEeCKON (henepaliuu B OTHOCTOPOHHEM TOPSJIKE CAaHKIUH, KO-
TOpBIE MPEYyCMATPUBAIOT 3aIIPET HA YUACTHE BJIAJICTBIEB COOAK, IKCIIEPTOB, XEH/IJIe-
poB, cnopTcMeHoB U3 bemapycu u Poccru BO BceX KMHOJIOTMYECKUX MEPOMPUSATHUSAX
Ha TEPPUTOPHSAX ATUX cTpaH. W 3ampeT Biajenbiiam cobak, dKCIepTam, XeHjepam
U CIIOPTCMEHAM M3 BBILIEMIEPEYUCICHHBIX CTPAaH HA Y4acTHE B KUHOJIOIMYECKUX Me-
ponpusitusax B benapycu u Poccun. HKC ®pannuu u Mcnanuu BBenu 3amper Ajist
OCIOPYCCKUX M PYCCKUX y4acTHUKOB B Uemnnonate mupa u EBponier 2022 rona, KoTo-
pble IPOUAYT B ATUX CTpaHaX. ITO SABIAETCS NPSAMBIM HapylIeHHEM 4 MyHKTa ycTaBa
MK® «He nuckpumuHauus U NO3ULUs OPOTUB pacu3May, B KOTOPOM yKa3aHO, 4TO
KUHOJIOTUSI HAXOAUTCA BHE MONMUTUKU. [IyHKT 4.1. rmacut: «luckpumuHaius 1r0060ro
po/la B OTHOLWIEHUH CTPaHbl, YACTHOT'O JIMI[A WJIM TPYTIIbI JIFOIEH IO TPU3HAKY ITHUYE-
CKOT'O IPOUCXOXKIEHHUS, TI0J1a, A3bIKA, PETUTHH, IOJTUTUKHU, CEKCYaJIbHOM OPHUEHTALIMU
WJIU JIFOOOW APYTOM MPUYKUHE CTPOTO 3arpelieHa B ACCOIMalluy U KapaeTcs MpruocTa-
HOBJICHUEM HJIM UCKIIFOUeHuEeM» [2].

JI1s mpeo1oNieHH sl CO3/IaBIIErOCS KpU3Uca B KUHOJIOTHU CIIEAYET BEPHYTHCA K 3a-
OBITHIM, HO OYEHb MOMYJISIPHBIM B MIPOIIJIOM KHHOJIOTHYECKUM MEPOIPUSITUSIM, KOTO-
pwie ipoBoaruCh eme B 70-90-e roasr X X Beka. HeoO0xoauMo BEpHYTHCS K Pa3BUTHIO
MPUKJIAIHBIX KMHOJOTUYECKUX TUCIUIUIMH U COPEBHOBAHUM, TAKUX KaK MSATUOOpPHE
¢ cobakamu. CrHenMaIucThbl, KOTOpPbIE MPUHUMATU y4acTUE KaK CIHOPTCMEHBI B T€
rojia, Ha CETOHSIITHUMN JIEHb SIBIAIOTCS TPEHEPAMHU U CYIIbsIMU B 3TOM obOnactu. OHH
cMOIIM OBl MOMOYb BO3POAUTH ITH TOIMYJSPHbIE KMHOJOTUYECKHE COPEBHOBAHUSL.
MHOro crnemnuaiucTOB COXPAaHHJIOCh HE TOJIBKO B JIFOOMTENHCKUX KUHOJOTHUYECKHUX
OOIIIECTBEHHBIX OpPraHU3aIUsIX, HO U B BEJOMCTBEHHBIX KMHOJIOTHYECKUX CIYXKOaX U
NUTOMHUKaX. Bee aTu ronibl, 61arogapst yCuiusiM STUX KUHOJIOTOB, Ha Tepputopuu be-
Japycu MPOBOJUIIUCH KUHOJIOIMYECKUE COPEBHOBAHUS MO HEKOTOPBHIM JIUCIUILIMHAM
U3 mATHOOPBs ¢ cobakamu. Bo3poskieHne JaHHOTO HAIpaBIIEHUS] KUHOJIOTHH JAJI0
OBl TOJYOK JIJIsl TMPOJOJKEHUS Pa3BUTHUS HAITMOHAIBHON OEIOPYCCKOM KUHOJIOTHU B
ATHUX CJIOKHBIX YCJIOBUSIX U MPUBJICYEHUS MOJIOAECKHU K AKTUBHBIM 3aHATUSM CIIOPTOM
¢ cobakamMu. DTO MPUHOCUIIO Obl U MPAKTUYECKYIO MOJIb3Y MJIsi MHOTHMX BEIOMCTB,
UCTIOJIB3YIONINX COOaK B CBOEH paboTe, 1ajio BOZMOXKHOCTH MPOIOJIKATH CEPhE3HYIO U
Ka4eCTBEHHYIO IJIEMEHHYIO paboTy, CTaBsi B €€ OCHOBY paboyue U CIy>KeOHbIC Kaye-
CTBa c00aK, a HE TOJIBKO IKCTEPhEPHBIEC TaHHBIE.

Jlanuble pekoMeHaaIuu OyAyT MONe3HbI 11 KuHojoruu bemapycu B ciydae oc-
noxxHenus cutyanuu ¢ COVID-19, npu BBeieHNN KapaHTUHHBIX OTPAHUYEHUM, HAIIO-
no0ue TeX, KOTopbie ObUIM B COCENHUX CTpaHaX, M APYTUX OTpaHUUYEHUM Ha Tofo0ue
caHKLMH. benopycckue 3aBOAYMKU CMOTYT MPOAOIKATh 3aHUMAThCS Pa3BEACHUEM.
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benopycckue KHHOJIOTMYECKHE OPraHU3aldu CMOTYT COXPAHUTh MHTEPEC K CBOUM
MEPOIPUATUSAM U MPUBJIEYb HOBBIX MHOCTPAHHBIX YYACTHUKOB IIOCJIE CHSTHS BCEX
OTPAaHUYECHUN, UTO OKAXKET IMO3UTHUBHOE JECUCTBUE B KOHTEKCTE PA3BUTHUS BBE3IHOTO
Typu3Ma.

1. Opunmanbusiii cailt MK® [DnextponHbIi pecypc]. — Pesxxum nocryma: http:/www.fci.
be/en/. — lata noctymna: 21.03.2022.

2. STATUTES OF THE FCI [2nexTponnslii pecypc|. — Pesxxum noctyna: http:/www.fci.
be/medias/FCI-REG-STA-en-10585.pdf. — [lata noctymna: 23.03.2022.
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Benopyccknin rocynapCTBeHHbIN YHUBEPCUTET Ppuanyeckon KynbTypsbl, Pecnybnuka
benapycb, MnHck

Pilipenko O.

Belarusian State University of Physical Culture,

Republic of Belarus, Minsk

OCOBEHHOCTU PA3BUATUA TEPPUTOPUAJIbHOIO MAPKETUHTA
B PECINYBJIUKE BEJIAPYCb

AHHOTanusA. TeppUTOpPHAIBHBIA MapKETHHT SBJISCTCS JOCTATOYHO MEPCIICKTHB-
HBIM HAIPaBJICHUEM SKOHOMUYECKOTO Pa3BUTHS JIJIsS OeIopyccKkoro rocymapcrsa. On-
HAKO €ro BHEJAPCHHUE OCIOXKHSCTCS PAAOM (aKTOPOB, XapaKTEPHBIX ISl TEPPUTOPUH
PecnyOnuku benapych. [Touck myTeii pemieHus OCHOBHBIX IMPOOJIEM OCHOBBIBACTCS Ha
aHaJIM3¢ IPUMEPOB HCIOJIb30BAHHS HHCTPYMEHTOB TEPPUTOPHUATIBLHOIO MApPKETHHTA B
chepe 6emopycckoro OM3Heca U Typu3Ma.

KuaioueBble cJI0Ba: TCPPUTOPHAIBHBI MapKETHUHT; MApKETHUHT; WHCTPYMCHTBI
TEPPUTOPUATILHOIO MAPKETUHTA.

FEATURES OF THE DEVELOPMENT OF TERRITORIAL MARKETING
IN THE REPUBLIC OF BELARUS

Abstract. Territorial marketing is a progressive trend of Belarusian economic
development. However, its implementation is complicated by a number offactors, which
are specific to the Republic of Belarus. The search for solutions to the main problems
is based on an analysis of examples where territorial marketing tools are used in the
sphere of Belarusian business and tourism.

Keywords: territorial marketing; marketing; territorial marketing tools.

Ha cerognsimamii 1eHb B BEACHUN MEXKIyHAPOTHOTO OM3HECA U Pa3BUTHH MEXKTY-
HApOJHOTO Typu3Ma Bce 00Jiee OCTPO 3aTparuBaeTCs TeMa KOHKYPEHITUH, MACIITA0bI
KOTOPOU TMOBBIMIAIOTCS C KaXJbIM TOJOM. B 3Ty KOHKypeHTHYI0 O0prOy BCTymHaroT
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HE MIPOCTO KOHKPETHBIE TOBAPHI, YCIYTH UIU KPYIHBIE KOPIOPALIUH, HO U OTAEJIbHBIE
PETHOHBI, TOPOAA U 1IEJIbIE CTPAHBI.

B ycnoBusix riao0anu3anuu, Koraa MpOUCXOAUT «Pa3MbIBAHUE» TPAHUI] MEXKTY T'O-
CyZlapCTBaMM, MOJHUMAIOTCS BOIPOCHI O COXPAHEHUU KYJIBTYPHOU M UCTOPUYECKOI
UJIEHTUYHOCTH Pa3IuyHbIX cTpaH. OMHUM U3 BaXKHEUIINX U KJIFOUEBBIX 3JIEMEHTOB B
YKPEMJIEHUH Y3HABAEMOCTH U UHAUBUAYaJIbHOCTH FOCYAApCTBA SABIISIETCS €r0 MapKe-
TUHTOBasl COCTaBJIAIONIAsA, & UMEHHO TEPPUTOPUATIBbHBIA MAPKETUHT, KOTOPBIM Mpe-
CTaByIsieT cOOOM 0COOBIN BUJI ACSITEILHOCTH, HAIIPABJICHHBIN Ha CO3/IaHUE, TTOJIepKa-
HUE WJIM U3MEHEHHS UMUJI)Ka KOHKPETHOU TEPpUTOpHUU. ECiau paccMOTPETh TaHHBIN
TepMUH Oojiee AeTajabHO, TO MOXKHO CHIeJaTh BBIBOA O TOM, YTO TEPPUTOPUATHHBIN
MapKETHH BKJIIOYAET B ce0s Takyke MPUBJICUYEHUE WHOCTPAHHBIX WHBECTHUIINH, POCT
AKCIIOPTa TOBApOB U YCIYI, YBEIWUYECHHE MOTOKA TYPUCTOB, MOBBIIICHHUE MPUBJICKA-
TEJILHOCTU MECTA MPOKUBAHUS JIJIsI MECTHOTO HaceeHus [1].

OnHako 11 TOTO, YTOOBI PeaIbHO HCIOJB30BaTh MAPKETHUHT KaK MOIIHOE «OpY-
KUE» CO3JaHUsI HAIMOHAJIBHOTO OpeHJa U BO3MOXKHOCTEH I KOHOMHUYECKOTO
pPa3BUTHS, CIENHATUCTAM JaHHOW 00JacTH HEOOXOAMMO YMENIO UCIOJIh30BaTh WH-
CTPYMEHTBI MapKETHHTa B 3aBUCUMOCTH OT KOHKPETHOI CUTYyalluy, HallMOHAIbHBIX
0COOEHHOCTEHN KYIBTYPHOTO Pa3BUTHS TOCYAapCTBa.

TeppuTopranbHblii MAPKETUHT — JOBOJIBHO HOBOE HAIlPABJIICHUE MAPKETHUHTA JJIs
Pecny6nuku benapych. Torna kak MHOTHE rOCyJapcTBa yKe MPHOOpen HeoOXoau-
MBI/ OMBIT, HAIIE TOCYAAPCTBO €ILE TOJBKO JENAeT MEPBbIC IAard Ha MyTH PA3BUTHUS
JAHHOM oTpaciu MapkeTuHra. OnHako, CTOUT OTMETHUTh, YTO, XOTsI OMBIT TEPPUTOPHU-
anpHOrO MapkeTuHra B PecnyOnuke bemapych moka HEBENIUK, MPU ATOM OIpPEneIeH-
HbIE JICWCTBUS B JAHHOM HAIlPaBJIICHUU BCE Yallle MPEANPUHUMAIOTCA U KOHKPETHBIE
MPOEKTHI PEATU3YIOTCS HA TPAKTHUKE.

CrnenyeTr MOMYEPKHYTh, YTO KJIFOYEBBIM (PAKTOPOM Pa3BUTHUS TEPPUTOPHATHHOTO
MapkeTHHra B benapycu siBiseTcs 0CO3HAHME BO3MOXKHOCTEH M HaJgu4yue OOJIBIIOro
MOTEHIMaja CTpaHbl. Bo-TepBbIX, BHITOJHOE Teorpaduyueckoe TMOJOKEHHE W YHH-
KaJIBHBIM TIPUPOIHBIN KOMILIEKC, 00raToe HCTOPUYECKOE MPOIIIOe U pa3HOOOpa3Hoe
KYJIBTYPHOE Hacjelue SBISIOTCS MIaThopMon sl pa3BUTHUs Typusma. Bo-BTOpHIX,
OTJIeIbHBIE KATETOPUH TOBAPOB 001a7aI0T BEICOKMM Ka4eCTBOM, YTO CO3/IA€T BO3MOXK-
HOCTH JUJISI pPa3BUTHUS AKCIIOPTA JAHHOM MPOAYKIUMU U MPUBJICYEHUS] UHBECTUIIUN, B
TOM YUCJIE€ HHOCTPAHHBIX, JJIs €€ NaJIbHEHIIIEro COBEPIIEHCTBOBAHUSL.

O4eBUIHO, UTO JJIsI UCTIOJIH30BAHUS BBIIIENIEPEUNUCICHHBIX BO3MOXHOCTEH HE00-
XOJMMO TIOJITOTOBUTH OJATONMPHUATHYIO «IOYBY». JIJ1s1 3TOrO, B MEPBYIO OUepeb, HE-
00X0IMMO pa30oUTh INIAHUPYEM YO0 MAPKETHHTOBYIO JIEATEIBHOCTD HA ATAIbl, KOTOPHIE
CXO0HU C MAPKETUHIOM TPAIUIIMOHHBIX TOBApOB, & UMEHHO:

1. CermeHTanus pelHKA.

2. BrIOOp meneBbIX ayTUTOPUIA.

3. Pa3paboTka MapKeTUHTOBOW CTpaTEruu.

4. Tlo3ulIMOHUpPOBAHUE.

. bpennunr (cozganue UMHUIKA).

9,
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PaccmarpuBas nanHbie sTansl npuMeHUTENbHO K PecriyOnuke benapyck ctout oT-
METHUTh, YTO 3a4aCTYI0 UTHOPUPYETCS dTall pa3pabOTKH MAPKETHHTOBOM CTpaTEervH,
SIBJISIFOIIIMICSI OCHOBOM JIJTSI TOCJIEIYIOIIMX ATAroB. B utore u3-3a oTcyTCcTBHS 001IIEi
CTpaTeruy U KOHKPETHBIX 3a]1a4 TI0 €€ peajin3aluu HabIro1aeTcs pa3o0imeHHOCTh HH-
TEPECOB PA3JIUYHBIX CYOBEKTOB TEPPUTOPHUATILHOTO MapKETHHTA (TOCY1apCTBa, TYpPH-
CTUUYECKHX OpraHu3allui, MPEeANPUATHI) U, KaK CIEJACTBUE, OTCYTCTBUE OXKUIAEMBIX
MOJIOXKUTEIbHBIX PE3YJBTATOB OT IPOBOJUMBIX MEPOIIPUSITHIA.

OCHOBHYIO POJIb B IOAAEPKKE U PA3BUTUHU TEPPUTOPUATBLHOTO MAPKETUHTA UTPAET
rocyJ1apcTBO, IOTOMY YTO UMEHHO OHO Ha 3aKOHOAATEIBbHOM YPOBHE MOXKET pacIlu-
PATH TUO0 OTPaHUYMBATH BOBMOXKHOCTH CTPaHbI B 00JIaCTH TypHU3Ma, SKCIIOPTa U T. 1.
OnbIT pa3IUyHbBIX CTPaH MOKA3bIBAET, UTO YCHEIIHOCTh PA3BUTHUS TEPPUTOPUAITIHLHOTO
MapKETUHTa BO MHOTOM 3aBUCHUT OT TOTO, KAK Ha FOCYJJapCTBEHHOM YpPOBHE BOCIIpH-
HUMAETCS JAHHOE HAIIPaBJICHUE U HACKOJIBKO TOCYAapCTBO OKA3bIBAET EMY MOAICPK-
Ky. B yactHOCTH, TpMEPOM CO3AaHUs OJIArOMPUSTHBIX BO3MOXXHOCTEH JIJISI pa3BUTHUS
MapKEeTHHTa TePPUTOPUHU B benmapycu MoxeT ciiy>kuTh noanucanue ykaza Ne 8 «O6
YCTaHOBIIEHUM O€3BU30BOT0 MOPSIKA BbE3/a U BbI€3/1a MHOCTPAHHBIX TPaXJaH» C U3-
meHeHusMH oT 14.09.2021 rona, yka3 Ne 345 «O06 uzmenenuu Ykasa [Ipesunenta Pe-
cnyonuku bemapycb». CoriiacHo JTaHHOMY JJOKYMEHTY yCTaHaBIMBAECTCSl OE3BU30BBIM
nopsiIoK Bhesna B benapyce 11 rpakaan 80 rocyapcTB Ha CpoK He Ooliee 5 CyTOK.

OnHako BpeMeHa MEHSIIOTCSI, MEHSIOTCSl LI€JIH, PHIHOK — MAPKETUHT TEPPUTOPUI
TpedyeT mpodeccHoHaTbHOTO MOAX0/Ia, UCIIOIB30BAHUS HOBBIX MWHCTPYMEHTOB: IO-
3UIIMOHUpOBaHus, OpeHaunra, PR, BupycHbIx TexHonoruil u T. . CerogHs HYXHO
OMpeeNsTh TPUOPUTETHHIE HAIPABIECHUS Pa3BUTUS SKOHOMUKU W MPUBJICUCHHS UH-
BECTULIMH UCXO/IS1 U3 KOHKYPEHTHOI'O OKPYKEHHUS U PECYPCHBIX BO3MOKHOCTEN. | 1aB-
Has CJII0)KHOCTh 3aKJII0YAETCSl B TOM, UTO OJHOTO Y4acTHs TOCYAapCTBa JJIsl pa3BUTHUS
TEPPUTOPUATILHOTO MAPKETHUHTA, KAaK CYUTAIOT MHOTHE, HeA0CTaTOuHO. HyKHO, 4TOOBI
B 9TOM Y4YaCTBOBAJ U OM3HEC, M OOIIECTBO B IIETIOM.

N 6enopycckuii OM3HeC Ha CBOEM YPOBHE YK€ aKTHBHO y4acCTBYET B TEPPUTOPH-
aJlbHOM MapKEeTHUHI€ — HO, Yallle BCero, Heoco3HaHHO. Co3/1at0Tcsl TOProBble MapKu
¢ OGenopycckumu HazBaHUsAMH MecT (xyie6 «Hapouanckuity, Bonka «HanubGokckasi»,
koH(peThl «bemoBexkckas myIay), 6ojiee U3BeCTHBIE OpeH bl POoABUTAIOT bemapych
Ha BHEIIHUX phIHKaX. MHOTHEe HaIu OpeH/Ibl CO3/1al0T U3BECTHOCTh CTPAHBI: CPENH
Hux EPAM, Wargaming, benA3, «Munapunay, «CaBymkuH mpoaykT», « AJIIOTEX»,
[IBT, «Ilunckapes», Typorneparop «Buanonb» u mHorue apyrue. MHOe neino, 4to
MOKa OHM OY€Hb CJIAa00 MCMOIB3YIOT MHCTPYMEHTHI TEPPUTOPUATILHOTO MAapPKETHUHTA
JUISl YBEJIUYEHUSI CBOMX BBITOJ] M CHHEPreTUYECKOro 3PpdekTa. A KTO-TO, BOZMOKHO,
CUUTAET, YTO aCCOLMUPOBATHCS ¢ benapychio pUCKOBAaHHO U HEBBITOIHO [2].

VYxe ¢ 2016 roma uaen Opennunra bemapycu u uHQOpMHpOBaHUS 3apyOEKHBIX
IpaKJIaH O Halllel CTpaHe CTalld MoJy4yaTh pa3BUTHE B MHTepHeTe. K mpumepy, ObL1
OoOHOBJIEH caT belarustourism.by u co3nan HOBBINM TypucTuyeckuit moprani — Belarus.
travel, umeromuii odunuanbHbie akkayHTh B Instagram, Facebook, koTopbie HamomHs-
I0TCS aKTyaJIbHBIM KOHTEHTOM. B manbpHeiimem HannoHanbHOE areHTCTBO 0 TyPU3MY
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NJaHUpYyeT U co3laeT Ha caiite Belarus.travel mocajgounble CTpaHMIIBI TIOJ] pa3HBIC
IIEJIEBbIE ayIUTOPUH, UMEET OOJBIION MJIaH Pa3BUTHSI B UHTEPHETE, MIPEAYCMOTPEHBI
AKTUBHOCTH B COIICETSX, paboTa ¢ X3IITIraMu, a TaK)Ke KOMMEPYECKOe MPOJIBUYKEHHE
Ha ONpeNeNIEHHbIE ayAuTopHH [3].

Onaumu u3 3PPEKTUBHBIX UHCTPYMEHTOB TEPPUTOPUATLHOTO MAPKETUHTA SIBJISI-
I0TCS TeYaTHas MPOAYKIUS U BUJICOPOIHKH. Tak, HarpuMep, Obliin pa3paboTaHbl HO-
BbIe Oporntopsl 0 bemapycu — «Haiiau cBoro benapyce» u «100 Bereit, KOTOpbie HY kK-
HO czeyiaTh B benapycuy», n3qaHHble HA BOCBMH S13bIKaX, KOTOPBIE UCIOJIBb3YIOTCS JJIsI
PacCIpOCTPAHEHHS HA PA3IMUYHBIX MEXTyHAPOIHBIX KOHKYPCaX, BHICTABKaX U KOH(pe-
peHIuMAX. /J(u3ailH JaHHOW PEKJIAMHO-IIEYaTHOU MPOAYKLUU BBITVISJAUT COBPEMEHHO
32 CUET HOBOTO I'pa)UiYeCcCKOro BOIUIOMICHHS HAIIMOHAJIBHBIX CHMBOJIOB U MPUSITHOM
LBETOBOW IraMMBbl. bpOILIIOpBI SBIAIOTCS MPEACTABICHUEM UIEU O CIIOKOMHOM OTIBIXE
¢ atMocdepolt yroTa, Teria, yMUPOTBOPEHUS U YYBCTBOM COJMIKEHUS C MPUPOIOi.
Takoro poma oOpa3 MOXKET CTaTh «KITPUMAHKOW» JIJIS TEX, KTO YCTaJ OT ITyMa KPYITHBIX
TOPO/IOB U MPUBBIYHBIX TYPUCTUUECKUX MAPIIPYTOB.

B suBape 2017 roma ObLI Ipe3eHTOBAH HOBBIM MMHIKEBBIN BHAEOpOIHK «bema-
pych. 3BBIII 32 YaKaHHE» Ha OENOPYCCKOM S3bIKE, KOTOPBIA OB CO3MaH MO 3aKazy
HanmonanpHOro areHTcTBa 10 TypU3MYy C LIEJbI0 Pa3BUTUS TYPUCTUUYECKON OTpaciu
benapycu. 3a 0CHOBY 5-MHHYTHOIO KJIUIIa B3Ta HAPOAHAs JIET€HAa O mapapalb-KBET-
K€ — I[BETKE, HAal 11 KOTOPBIH, oOOpeTaenib cyacTbe. Takas uzes Obljia BHIOpaHa J10BOJIb-
HO yJIa4yHO, TaK KaK OHA HECTaHJApTHA M OTXOAUT OT MCHOJb30BAHHS TUIIUYHBIX U
CTEpPEOTUITHBIX CUMBOJIOB benapycu (3yOp, auct u ap.), KOTOphIE B IEUCTBUTEILHOCTH
TaK ¥ HE CTAJIU MO-HACTOSIIEMY Y3HABAEMBIMHU U aCCOLMHUPYIOIIMMHUCS C HaIllel CTpa-
HOM 11 HHOCTPaHHBIX TypuctoB. Kpome Toro, B posnnke benapycs nokasana c pas-
JUYHBIX CTOPOH, TEM caMbIM (hOPMUPYs 00pa3 MOTHOLIEHHON TYPUCTUUYECKOM CTPAHBI,
B KOTOPOW COUYETAKOTCS COBPEMEHHOCTh U HCTOPUYECKOE MPOLLIOE, TOPOACKHUE U MPHU-
POIHBIC IEU3AXKU.

B cBsi3u ¢ 3TUM, pa3BUTUE TEPPUTOPUATBHOTO MAPKETUHTA — JOJITUN U TOCTENEH-
HBIU IIPOLIECC, KOTOPBI OCHOBAH HAa MHUIIMATUBHOCTU KOMIIAHUW, OPraHOB yIIpaBJie-
HUS ¥ O0IIECTBEHHBIX opraHuzamnuii. OH nmoapa3zyMeBaeT NOoCIeI0BaTEIbHYIO0 Peatu-
3alMI0 psifa 3TANoB ISl JOCTUKEHUS] KOHEUHOW LEIU — CO3AaHUS MOJOKUTEIBHOTO
UMUKA TOCYJapCTBA, MPUBJIEKATEIBHOIO JIJIs MECTHOI'O U MHOCTPAHHOTO HACETIEHU S
B COL[MAJIBHOM, SKOHOMUYECKOM U TYPUCTHYECKOM IJIaHE.

B Pecnybnuke benapyce TeppuTOopraibHbIA MAPKETUHT €II1e HE MOTYYHJI IUPOKO-
r0 pacopoCTpPaHEHHUs, HO UMEET NMPEANIOCHUIKHU ISl €r0 aKTUBHOIO BHeApeHus. 13-3a
HEOOJIBIIIOrO OIBITA B TJAHHOM 00J1aCTH HAa CETOHSAIIHUHN JIEHb B OOJIbIIIEH CTETICHH JIe-
JaeTCs aKIEHT Ha CTaHJIapTHBIE 00pa3bl U ACCOIMAIIMU, KOTOPBIE HE TAIOT JKETAEMOT0
a¢dexTa B CUITy CBOCH MPOCTOTHI U OTCYTCTBUS OPUTUHAIBHOCTH.

[IpuHrMas BO BHUMaHUE BBIIIEU3IIOKEHHBIA MaTEepUall, MOXKHO CIIE€JIaTh BbIBOJ O
TOM, 4TO JJIsi O€TIOPYCCKOr0 TEPPUTOPHATHLHOTO MAPKETHUHTA TJIABHOM 3a/1a4yeil saBiisi-
€TCSl «CIIOUEHHOCThY» BCEX CYOBEKTOB JaHHOU c(ephl, FPaMOTHOE MO3UIITMOHUPOBA-
HUE U eIuHas1, 00IIas ujesl U CTPaTerusi, KOTopasi MO3BOJIIUT U3 OTJEITBHBIX TOUEYHBIX



100

MEPOIIPUSTHH 110 MPOABUKESHHUIO CO3AaTh IIEJIOCTHYIO KOHIIETIIINIO U 00pa3 PecmyOiu-
k1 benapycbe Ha MUPOBOM apeHe.

1. AxantuHoB, A. Jl. TepputopuaibHbIii MapKETHUHT: OTEYECTBEHHBIN U 3apyOeKHbBIN
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POJIb U MECTO UHCTPYMEHTOB UHTEPHET-MAPKETUHTA
N BO3MOXXHOCTU UX UCIMOJIb3OBAHUA B MPOABUMEHUN
WU PEAJIU3ALIUN YCNYT NPEQNPUATUN TYPUCTUYECKOI OTPACIIU
PECMYBJINKWN BENAPYCb (HA MPUMEPE NMPOEKTA NEPELBUMHOU
BbICTABKU-MY3EA LULOKOJIAAA - «LUOKOJIAHAWA»)

AHHOTaumMs. B Hacrosmieil crarbe paccMaTpUBAIOTCSA aKTyasibHbIE MPOOJIEMBI
UCIOJIb30BAHUS UHTEPHET-TEXHOJIOTUN B MAPKETUHIOBOW JEATEIIBHOCTH Ty pPUCTHYE-
CKHMX MPEANPUATHI B YCIOBUSIX COBPEMEHHBIX OTPAHUYEHUN MOJTUTUYECKOT 0, SKOHO-
MHUYECKOI'0 U COLUAIIBHOIO XapaKTepa.

KuroueBbie cioBa: nHOOPMAIIMOHHO-KOMMYHHMKAIIMOHHBIE TEXHOJIOTUM; MapKe-
TUHT; UA(POBOM MApPKETHHT; TYpU3M; 00pa30BaHUE; CETEBble MH(POPMALIMOHHBIE U
KOMMYHHKAIIHOHHBIE CUCTEMBI.

ROLE AND PLACE OF INTERNET MARKETING INSTRUMENTSAND
POSSIBILITIES OF THEIR USE IN THE PROMOTION AND REALIZATION
OF SERVICES OF THE TOURIST INDUSTRY OF THE REPUBLIC
OF BELARUS (ON THE EXAMPLE OF THE PROJECT OF THE MOBILE
EXHIBITION-MUSEUM OF CHOCOLATE - “CHOCOLAND")
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Abstract. This article discusses the actual problems of using Internet technologies
in the marketing activities of tourism enterprises in the context of modern political,
economic and social constraints.

Keywords: information and communication technologies; marketing; digital
marketing; tourism; education; network information and communication systems.

Psin KpynmHBIX U 3HAYUMBIX JUJISI Pa3BUTHUS 0OIECTBA COOBITUI HOBOTO ThICSYE-
JIETUSI — HOBBIE TEXHOJIOTHH, TEPPOPUCTUUECKUE YTPO3bl, BOMHBI, MAHAEMUHU, CTpE-
MUTEIbHBIE MOTUTUYECKHUE B3JIETHl U HE MEHEE CTPEMUTEIbHBIE MAJCHUS MTPUBEIHU K
3HAYUTEIbHBIM U3MEHEHUSIM B YCTPOMCTBE HAlIero ObITa U OOIIETr0 BOCIIPUSITUS pe-
aJIbHOCTH, K MIEPECMOTPY CTAPBIX MPABUI U MOBEJCHYECKUX CTEPEOTHUIIOB, a KaK CJIE/I-
CTBUE — M3MEHEHUIO YCTOSBIINXCS TPUBBIYEK U MOJIeNIeH MOBEJCHU S, TPaHCPOpMAITUU
MOJIX0/10B U (hOpM OpraHu3alUuK OU3HEC-TIPOIIECCOB.

[losiBieHne Bupyca HOBOro tuma, npusenmiero k nanaemuu COVID-19, u cs-
3aHHBIE C ITUM Mepbl oOecriedeHusi Oe30MaCHOCTH KU3HU W 3JI0POBbs, HAHECIIO
KOJIOCCAJIbHBIN yIIepO Bcel MUPOBOM SKOHOMHKE, 3aTPOHYB U TYPUCTUUYECKUMN OU3-
HEC, UMEHHO OH TocTpaaan 6onee Bcero, u 70 % cokpaienus rinodaasHoro BBII cBs-
3aHO UMEHHO C MOTEPSIMH B chepe Typu3ma.

Jlannble, npoaHanu3upoBanHele crenuanuctamu FOHBTO, noka3eiBarot, 4To 3a
nepBble mATh MecsiueB 2021 roga TypHUCThl COBEpIINMIN Ha 65 % MEHbIIE MEPEIETOB,
yeM 3a aHajiornuHbii nepuon 2020 roga, uinu Ha 85 % MeHbllIe, 4YeM C STHBaps 10 Mai
2019 roma. Bceero xe nepeneTsl MO «TypUCTUYECKMM» HampasieHusM B 2021 roay
COBEpIINIU Ha 147 MUJITMOHOB MEHBIIIE TacCa)kUpoB, yeM B 2020 roxy, u Ha 460 mui-
JTMOHOB MEHBIIE, YeM B «JIOKoBUAHOM» 2019 roay. 3HAUUTENBHO CHU3HWICA 00BEM U
JIEJI0BOI0 TypHU3Ma, MPEINPUSITHS U KOMIIAHUH BCE Yallle UCIIOIb3YIOT COBPEMEHHBIE
KOMMYHHKAIIMOHHBIE TEXHOJIOTUH JIJIs TPOBENICHUS JIETIOBBIX BCTPeU U KOH(EepeHIIHil.
Onpochl MOKA3bIBAIOT, UTO OFOJKETHI KOMIIAHUM Ha JIEJIOBbIE MOE3KH COKPAIIAIOTCS
Ha 20—40 %. CTpanaioT U Apyrue COCTABIISIIONUINE TypU3Ma, 3HAYUTENIbHbIE TOTEPU
HECET U CEeKTOp NUTAaHUs, pa3MelleHus, aTTpakuuu. [loctpagan He TOJIBKO cam Typu-
CTUYECKHI OM3HEC, HO U BCE, IS KOT'O TYPU3M ObLIT MCTOYHUKOM CyIiecTBOBaHuUs. [{o
naunjemud, B 2019 romy, B Mmupe ObLI0 coBepiieHo 1,5 Miipa MEXIYyHApOIHBIX MOE3-
TIOK — TypHu3M obecrieunBan 7 % oobema rinodansHoro BBII. [ToaTomy ceroaHst oueHb
Ba)KHO MCKAaTh HOBBIE IIyTH JIJISI BOCCTAHOBJIICHHS U Pa3BUTHS oTpaciu [1].

B nauane nmangemMuu OOJIBIIMHCTBO aHAJTUTHUKOB CUUTAIH, YTO MEXKyHAPOIHBIE
myTeecTBUs He BO300HOBATCS 10 2023 rona, HO HAYHYT MOCTETIEHHO BO3BPAIIATHCS
K CBOMM JlonaHaeMu4eckuM ypoBHsIM B 2024 roay. OgHako, HE BCe BUIbBI Typu3Ma
CMOT'YT BEpHYTHCSI K MPEKHEM TOKa3aTeNssM U OyayT MpeTeprieBaTh 3HAUUTEIbHBIC
u3MeHeHus. [0 MHEHUIO AKCIepTOB Ha CErOoJHSIIHUN JEHb 0)KUBUTH MEXIYHapOI-
HBIN TYpU3M CHOCOOHBI MHAMBHUAYalIbHBIE VIP Typhl, Te 3ameTeH pocT crpoca. Ha-
nmpuMep, 3a nepBbie BoceMb MecsiieB 2021 roja OblIO COBEPIIIEHO OKOJIO 2,9 MUTIITHOHA
PENCOB CITyKEOHBIX CAaMOJIETOB KOMITAHUM JIJIsl YaCTHBIX aBUarepeneToB, uto Ha 70 %
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6ompie, ueM B 2020 rofy, Toraa kak KoMmmepueckue peicol Obut Ha 40 % HUXKe ypoB-
Hs 10 magaeMuu [1].

B nmaHHBIX yCIOBHSX KaK caM TYypPUCTHYECKHH CEKTOpP, TaK U OTACNbHbIE OM3HEC
€IUHUIBI UINYT HECTAHJIAPTHBIC MOAXO/Abl B PEIICHUH MPOOJIEM, CBI3aHHBIX CO CIIO-
KUBLIEHCS cUTyaluen. bosplioe ynop Jenaercs Ha pa3BUTHE BHYTPEHHErO TypHU3Ma
yIIeIseTCs OrPOMHOE BHUMAHHUE TIOUCKY M pa3pabOTKe HOBBIX YCIYT U (HOpM UX TIpe-
JocTaByeHus], POpM OpraHu3alvy U BEJACHUSI OM3HECa, a TaKXKe, PeOpraHu3aluu OT-
JIeNIbHBIX OM3HEC-TPOIIecCOB. [ TaBHBII KOMIIOHEHTOM IaKeTa Mep, MPEATPUHUMAEMBIX
co croponsl FOHBTO, siBnsieTcs BOCCTaHOBIIEHUE IOBEPHS U TOIJIEPIKKA 00pa30BaHUS
JIO7IeH, pa3pabaThIBAIONIUNX MOJUTUKY B cepe Typu3Ma, pacliupeHre uX BO3MOKHO-
CTeH, monsepkka 1uppoOBU3AIUN OTPACTU U MHHOBAIIMOHHBIX MPOEKTOB, MMO3BOJISIO-
X 3 (HEKTUBHO OTCICKUBATH PHIHOK U OTMIEPATUBHO pEarupoBaTh Ha U3MEHEHUS.

He nociienHioo poiib B 3TOM MPOLECCE 3aHUMAIOT HOBBIE TEXHOJIOTMYECKHE BO3-
MO>KHOCTH C MCHOJb30BaHUEM HH(MOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA.
Bce nan6onee 3Haunmblie TeHaeHIEH 2010-X r0/10B, aKTUBHO Pa3BUBAIONIAECS U CTAB-
e Hopmoi B 2020-x ronmax, Obu1H 3aMeTHBI yke B 1990-x, nunu gaxe B 1980-x. Ot
JUTUHHOBOJTHOBBIE TPEH/IbI 3aMETHO YCKOPUIIUCH 3a nociennue 20 net. Haubonee cy-
IIECTBEHHOE YCKOPEHHE MOXKHO HAOJIIOIaTh UMEHHO B TEXHOJIOTUSIX KOMMYHUKAIUH.

OnHo¥t U3 TNIaBHBIX TEHICHIINN HOBEHIIIETO BpEMEHHU CTaJ MPOoIiecc Tio0ann3aluu,
00yCIOBJICHHBIN (DOPMUPOBAHUEM €TUHOTO OOIIEMUPOBOTO SKOHOMHUUYECKOTO TPO-
CTpaHCTBa Ha 0a3ze MH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEeXHOJIOTHi. Pa3Butue
TEXHOJIOTUI MPUBEJIO K MOSBICHUIO HOBOM 3pbl Om3Heca. B cepenune 1990-x romos
UHTEPHET CTall CPEACTBOM KOMMYHUKALIMU, KOTOPOE MHTETPUPOBATIO MHUP, U3MEHUB
npupoay 6msneca u koHkypeHiuu. Cetb HTEpHET aana KOMIAHUSIM U JIOJSIM BO3-
MO>KHOCTb JIOCTYTIa K Pa3JIUYHBIM UCTOYHUKAM WH(OPMAIUH, YTO ITO3BOJIUIIO TIOY-
4yaTh 3HAHMS, OTCIEKNBATh COBPEMEHHBIE TEH/ICHIIMU U OIIEPAaTUBHO PEarupoBaTh Ha
W3MEHEHHUS, U CTaJ0 KOHKYPEHTHBIM MPEUMYIIECTBOM IMepeaoBbix (pupm. Bo3zmoxk-
HOCTh TOJIYYEHHUs JOCTYMa K CaMbIM pa3HOOOpPa3HBIM MCTOYHHUKAM HHGPOpPMALMH B
TE€YEHHE HECKOJIbKMX MUHYT U Bce OoJiee JieleBas ee nepeaya Ha OrpoMHbIE JUCTaH-
MY CTaJi UMETh pelIarollee 3HauCHHE.

[Iporiecc pa3BuTHS 3NIEKTPOHHON KYJIBTYpPbl, WH(MDOpPMATH3ALKH, TI00aTU3aIH-
OHHOM M TEXHOJIOTMYECKON OTKPBITOCTH KOCHYJICA BCEX OOJAacTeil XO3SiCTBOBAHUS,
HE WCKJIIOYasi TYPUCTUUECKUN OM3Hec, MHBIX cdep OM3Hec-IesaTeIbHOCTH, BKIIOUYas
KaK MPOIECC MPOU3BOACTBA, TaK U MPOLECC JAJBbHEUIIEr0 pacnpoCTPaHEHUS TPOU3-
BEJICHHOW MPOIYKIIMU, TOBApOB, YCIyT, nuHpopmainuu. [lepexon oT moCTUHIYCTpH-
aJTbHOM DKOHOMHUKHU K IHU(PPOBOM OTIMYAET aKTUBHOE HCIOJIb30BAHUE TEXHUUYECKHUX
U TIPOrPaMMHBIX PEIICHUM HE TOJILKO B cpepe MPOU3BOACTBA, HO, HE B TMOCIEIHIOIO
ouepeap — MapKeTUHre, KoTophlil ¢ Hayana 2000-x IT. KapIUHAJIbHO PaCIIUPUIl CBOU
BO3MOXKHOCTH 3a cUeT BHeApeHus udpoBbix TexHonoruit. B cepenune 80-x rr. XX B.
MOSIBUJIOCH TIOHSITUE «IIU(DPOBOM MapKETUHIY, WK «digital-MapKeTHHTY», TpeuMyIIie-
CTBa KOTOPOI'0 3aKJII0YEHBI B BOBMOXHOCTSX IMPEOA0JIEBATH PACCTOSIHUS MEXK/y areH-
TaMH, CHUXKATh 3aTPaThl, UCIIOJIb30BaTh ObICTpHIC U A((HEKTUBHBIE HHCTPYMEHTHI JIJIS
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UH()OPMHUPOBAHUS TOTPEOUTENS, CO3JAHUS UMUK OPraHU3alUK U TIPOBENICHUS Pe-
KJIAMHBIX KOMIIaHU, HAITPABJICHHBIX Ha MIPOJABUKEHHE U Pean3alluio MPOAYyKIUH [2].

JleicTBUTENBHO, COBPEMEHHBIE IU(POBBIC KOHIICMIIUU CIIOCOOHBI YIyYIIUTh H
paguKaibHO TIpeoOpa3oBaTh OM3HEC-TIPOIIECCHI, MTOCKOIBKY, KaK OTMEUAIOT CIelua-
JIUCTHI, KOMITAHUHW BBIHYKJIEHBI CJIEJIOBATh 3a MOTPEOUTEIEM, KOTOPBIM BCe OOJbIIeE
BPEMEHH IIPOBOJIUT B 3JIEKTPOHHOU CpEJIe U BCE MEHEE JOCTYIIEH C MOMOIIBIO Tpaau-
IIMOHHBIX cr1oco0oB koMMmyHuKanuu [3]. [lo cratuctuke, B 2015 rogy 4ucio mojab30-
BaTeseil MOOMIIBHOM CBSI3U B MUPE MPEBBICUIIO 7 MUJIJIUAP/IOB YEIOBEK, TOT/Ia KaK €Ille
B 2000-X To1aX UX KOJWYECTBO COCTABJISIIO OKOJIO MUJIJIUAP/IA, 3HAYUTEIBHO PACILIH-
pHUIIach ¥ BO3MOXXHOCTB UCTIOB30BaHus Wi-Fi He TObKO TOPOJCKUMU, HO U CEIbCKUMU
xutenasiMu. C 2000-x rof0B MOSIBJISIFOTCS TEXHOJIOTMH, YITPOILAOUIUE ITPOLIECC MEXK-
JUYHOCTHBIX KOMMYHUKAIIUM, aKTUBHO Pa3BUBAIOTCS coluaibHble ceTu. Facebook,
emte He cymectBoBaBiuid B 2000 roxy, yxe B 2010 rony craHoBuTCs Hanbosee mo-
cemaeMbIM caiitom. Te ke TeHAEHIIMU MOXHO YBUJETh U B COBPEMEHHBIX TEXHOJIO-
TUSAX MOOMJIBHOU CBSI3U. AKTHBHO pa3pabaThiBaeTCsi MHOKECTBO MOOWJIBHBIX TJIAT-
dbopM 1 ipusoxKeHUM 115 001eHuss. MoOOUIIbHBIE YCTPOMCTBA CTPEMSTCS PACIIUPUTD
U yIIIyOUTHh BO3MOXKHOCTHU OOIIEHUS U Tiepenaun nHbopMaiuu. Bo3aMoxkHOCTH MX UC-
MOJIb30BaHUSI HE OIPAaHMYMBAIOTCS JTUYHBIMU EISIMUA WHIUBUAYAJIBHBIX MOTpEOUTE-
7€M, yKperuisisi B3auMOOTHOILIEHUSI UHANBU1Y YMOB, HO U MOTYT CIIY>KUTh MapKETHUHIO-
BBIM IIEJISIM MIPEANPUSTUN, CTaB, HapUMep, dPPEKTUBHBIM UHCTPYMEHTOM TEpeIaun
pEKIIaMHOM UHPOpMAITUH.

CeronHsi MapKETUHIOBasl IEATEIBHOCTh HAMIPABJIEHA HE TOJIBKO HA CO3JaHUE UJIE-
aJIbHOT'O MPOJYKTa, HO U Ha €r0 POJIBUKEHUE, UCIIOJIb3YS KaK TPAIUIIMOHHBIE KaHAIIbI
pacrpoCTpaHEeHU s, TAK U ANEKTPOHHbBIE CUCTEMBbI IPOJABUKEHUS U MPOAAKU TYPUCTH-
YeCKUX MPOAYKTOB. Ha ceromsimuuii 1eHb, KOHEUHO, OHM HE CIIOCOOHBI MOJIHOCTHIO
3aMEHUTH TPAJUIIMOHHBIA MAapKETUHT, HO YCIICIIHO AOMOJHSAIOT U J1a’K€ BBITECHSIOT
€ro, 3aMMCTBYS TPAJUIIMOHHBIE METOIUKH, aJJAaNITUPYSI M UCTIONIb3YS UX HA MU(PPOBBIX
natdopMmax.

SpKUM IPUMEPOM TAKOTO YCIEINTHOTO COBMEILEHUS TPAIUIIUOHHOTO MAPKETUHTA U
WHTEPHET-TEXHOJOTUN JIJIsI TPOJIBUKEHUS YCIYT chepbl Typu3Ma U TOCTEIIPUHMCTBA
MOJKET SIBJISIETCS MCIIOJIb30BAHUE MHTEPHET-PEKIIAMbl, & TAKXKE UHTEPHET-TEXHOJIO-
AW MPOJAYXKHU U IPOJABUKEHHUS YCIYT MEPEABUKHON BBICTABKOM-MY3€€M LIOKOIaa —
«loxonanausi». IlepenBuknas BoicTaBka «lllokonanaus» — My3el IIOKoIaa, OKa-
3bIBAET HKCKYPCUOHHBIE U PA3BJICKATEIbHBIEC YCIYTH HACEIIEHUIO MHOTUX CTPaH MUpa.
My3eit ©IMeeT ONBIT MOI0OHBIX MPOEKTOB Oojiee yeM B 70 ropomax cTpaH OJIMKHETO:
Poccusi, Kazaxcran, AzepOaiimkan, benapycs u gansHero (Kuraii, SInonusy) 3apyoe-
xbsa 1 ipuHs 6onee 1 000 000 moceTuTeneit. Yeinyru mysest o CyTH CBOEH MOTYT
YJIOBJIETBOPUTH Pa3HBIM BO3PACTHON CErMEHT MOTPEOUTENS, HO B OOJBIITUHCTBE CBO-
€M BCE )K€ OPUEHTUPOBAHbI HAa JETEW U MOAPOCTKOB OT 5 10 15 neT, mo3ToMy OCHOB-
HBIM 1I€JIEBBIM CETMEHTOM, Ha KOTOPbI HAIpaBJICHHA peKJaMHas KOMIIaHUS MYy3es,
SBJISIFOTCS TOTPEOUTENN, UMEIOIIKE IeTel 1K padoTaroiiue B chepe oOpa3zoBaHus U
BOCIIUTAHUS. SBISACH NEPEABUKHBIM MY3€€M, B Ka)KJblil HOBOM MECTE MPOBEIACHUS
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MPOEKTAa BBICTABKA CTAHOBUTCS HOBBIM HI'POKOM HAa PBIHKE TYPUCTHUYECKHUX YCIYT
KaK JIJIsl MApTHEPOB, TaK M JUJIS MMOTPEOUTENEH, YTO JeJlaeT MapKETUHTOBYIO COCTaB-
JSAOMIYI0 OM3HEca He MEHEE aKTyaJIbHOM, YeM MPOU3BOACTBEHHYI0. MapKeTHHTOBas
NS TEILHOCTh MPEINPUSITUS TPATUIIMOHHO BKIIIOUYAET B c€0s U UCCIEIOBATENBCKYIO
4acTh: COOp M aHAJIN3 MAPKETUHTOBOM nHGOopMainu. M3mepsieTcst y10BIETBOPEHHOCTh
notpeOuTenei, U3y4arTcss UX TPUOPUTETHI, IPUCTPACTHUS U TIOKEIIAHUS TSI Oy y1Iie-
ro IJIAHUPOBAHMS U YIYUIIEHUS CYIIIHOCTH M Ka4eCcTBa CaMOW yCIIYTH, Mpolecca ee
NpeAOCTaBIICHHUS, a TAKKE JJ15 IJIaHUPOBAHU S HOBBIX aKI[Mid U MpoeKToB. [IpoBoauTcs
aHanu3 3QPEKTUBHOCTH UCTIOIB30BAHUS TE€X UJIM UHBIX CPEJICTB MPOABUKECHUS.

C 05.03.2022 rona npoekt «lllokonanaus» peanusyerca B MUHCKe, HA TEPPUTO-
puu T «EBpona». OpranuzatopoMm u KyparopoMm mpoekrta B Pecnyonuke benapych
asisierca WUIT Cre6no B.B. 3a mecsiy pabotsl BeicTaBKy nocetuniu 6osee 7000 gerno-
BEK, Cpe/lHee KOJIMYECTBO MOCETUTENEH 3a ieHb — 6osee 350 uenoBek. Beex moceTu-
TeJiel BBICTABKU MOYHO YCJIIOBHO Pa3/CNINTh HAa T'PYMIIOBBIE MOCEIICHUS U WHIUBU-
JyaJlbHbIE MMOCEUIEHUS B COCTaBe rpymiibl. {1 OpraHu30BaHHBIX TPYIIIT CBOU YCIYTHU
«Ilokonanaus» peanusyeT Yepe3 CeTh MOCPEIHUKOB — TYPUCTUUECKHUX OpraHU3alni,
paboTaroMIMX CO MIKOJIAMH U JETCKUMU CaJaMu, JUO0 CaMOCTOSTENBHO MPOJBUTAS
CBOM YCIIYTH B JJAHHBIX HANPABJICHUSAX IYTEM B3aHMMOJCHCTBUSA C aAMHUHUCTpALUEI
IIKOJI ¥ PaclpOCTPAHEHUEM PEKJIAMHBIX JIUCTOBOK. B TaHHOM HalpaBiI€HUU TaKXKe
peanu3yroTCs TaKUEe MEPONPUSATHS TI0 CTUMYJIUPOBAHUIO CObITA KaK CKUJIKU HA TPYTI-
MOBbIE OMJIETHI U OECIIaATHOE MOCEIICHHE ISl COMTPOBOXKIAIOIINX B 3aBUCUMOCTHU OT
KOJIMYECTBA YEJIOBEK B TPYIIIIE.

AHanu3 OTYETHOW JAOKYMEHTAIlMU MOoKa3al, 4yTo 28 % MOCeTUTENeil BBICTABKU
obecniedeHbl paboOTOMN MOCPETHUKOB, 24 % moceTuTeNnel — COOCTBEHHAS JCATEIBHOCTh
10 MPOABUKEHUIO YCIYTH Yepe3 IIKOJIbI U JETCKUE caibl. CaMOCTOATENbHBIE IOCETHU-
TEJIU MOCENIAI0T BBICTABKY B COCTABE T'PYIIN UX MPOIEHTHOE COOTHOIICHHE B OOIIEM
xonnuectBe nocerutenen «lllokomaunaus» — 48 %. B pexkiamHo-mHGOPMAIIMOHHOM
JESITEIPHOCTH MO TPHUBICYCHHUIO CAMOCTOSITEIBHBIX MOTPEOUTENCH HCIOIb3yIOTCS
pa3IuyHblE UHCTPYMEHThl MApKETHMHIa, TaKWE KaK Hapy>KHas pekjiama B KPYIHBIX
TOPrOBBIX IIEHTPAaX, peKjiaMa Ha TPAHCHOPTE, paAuoOpeKIaMa, TaKk U peKjaMa B CETH
WHTEpHET: OaHHEepHAs U KOHTEKCTHas pekiama SAunexc JupekT, connanbHbie CETH —
Instagram, VK, pekilama Ha HOBOCTHBIX CaWTax M IUIOIIAJKAX, CBA3aHHBIX C OTIIbI-
XOM U pa3BiiedeHueM B MuHcke, Takux kak Minsknews.by, Afisha.relax.by, Famili.by.
[IpenocTaBinsieTcsi BO3MOXKHOCTD TTOUCKA MHPOPMAIIUK U TIOKYTTKU OUJIETOB Ha caiiTax
kvitki.by, ticketpro.by, bycard.by. Ompocsl moTpeduTesneii ycayr BRHICTaBKH IMOKa3ailH,
4YTO HauOoJiee NEWCTBEHHBIM KaHAJIOM PaclpOCTPAHEHHE PEKJIaMbl OKa3aslaCch UMEH-
HO CE€Th MHTEPHET, KoTopas obecrieyunsa 6onee 50 % caMoCTOATENbHBIX TOCETUTECH
BbICTaBKU. Tosibko 45 % moceTuTesie BbICTAaBKU y3HAJIU O HEM U3 TPaJUIIUOHHBIX,
He ITU(GPOBBIX HOCUTEIIEH, YBUEB HAPYKHYIO pekiamMy (14 %) uiau ychbIliaB OT3bIBBI
0 BBICTaBKE OT 3HAKOMBIX (9 %), uim B pe3ynbrare NpOBOAMMON PEKJIIAMHON KOMIa-
HUU B mKonax — 22 %, 6onee 50 % y3Hamu O BBICTaBKE U3 WHTEPHET-UCTOUHHKOB.
32 % mnoceTuTeNeld MPULIIM Ha BBICTABKY IO PEKJIaME C WCIOJIb30BAHUEM KaHAJIOB
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Aunexc dupekt, 23 % — counanabHble CETH, TPUYEM, OCHOBHAS YACTh MPUHAIJICKUT
cetu Instagram u aums 5 % VK u ap.

Onupasich Ha ONBIT U PE3YJbTAaThl MAPKETUHTOBBIX MCCJEIOBAHUM, MOJYUYEHHBIX
IEPEBUKHON BBICTABKOM My3eeM MIokojana — «lllokonanaus», MOXKHO CMEJO Tro-
BOPUTH O 3HAUMMOW POJIU HCIIOJIIB30BAHUSI UHCTPYMEHTOB MHTEPHET-MapKETUHIa Ha
Tepputopuu Pecniyonuku benapych B pOABMIKEHNH U PeaTU3alli HE TOJIBKO MOTpE-
OUTENHCKUX TOBAPOB, HO M YCIYT, B TOM YHUCJIE YCIYT, CBSA3aHHBIX C TYPUCTUUYECKOM
NESTEIbHOCTBIO.

3anavya obecnevueHus CeuaIucToB chepbl TyprU3Ma U TOCTEIPUUMCTBA HEOOXOIH-
MBIMU KOMTETEHIIUSIMU IS UCTIOIb30BaHMS TAHHBIX MHCTPYMEHTOB B CBOEH paboTe
CETOJHS peaTn3yeTcsl Ha YPOBHE BBICIIETO 00pa3oBaHusl. TUTIOBBIM yUEOHBIM TIJIAHOM
cnenuanbHocTH 1-89 01 01 «Typu3m U rocTENpUUMCTBO» MPEAYCMOTPEHO HE TOJIBKO
OCBOCHHE CTYACHTaMHU OOIIEro Kypca Mo U3yUeHUI0 HHPOPMAITMOHHBIX TEXHOJIOTHUM
Y BO3MOYKHOCTH MX UCIOJIb30BaHUS B TYPUCTUYECKOW MHIYCTPUU, HO U MPOXOXKIE-
Hue kypca «CereBble HHOOPMAITMOHHBIE U KOMMYHHUKAIIMOHHBIE CHCTEMbI U UHTEP-
HeT MapkeTUHI». [Iporpamma kypca paccuntana Ha 200 yacoB, U3 KOTOpPbIX 76 4acoB
ayIUTOpHOM paboTHl. 3HAYNUTENbHAS YaCcTh BpeMeHU — 60 4acoB, OTBEACHA Ha MpakK-
TUYECKHE U JIabopaTopHble 3aHATUA. [IporpamMmoii mpenycMOTpEeHO H3y4YeHHE TpeX
pa3nenoB, Kacaromnxcs Kak OONIUX aCleKTOB Pa3BUTHUSI CETEBBIX MH(GOPMAIIMOHHBIX
Y KOMMYHUKAIIUOHHBIX CUCTEMBI, TaK U PA3JIEJIOB, N3yYalOLUIUX HENOCPEICTBEHHO UH-
TEepHET-MapKeTUHT: « OCHOBBI METOJIOJIOTUH U MHPPACTPYKTYpa HHTEPHET-MapKETHUH-
ra», «Cucrtema pacrpeneneHus B ceTU UHTEpHET», «IIpoaBukeHre TOBAPOB U YCIyT
B C€TH MHTEPHETY», «Opranu3zannsi MApKETUHTOBBIX UCCIIEOBAHUI B CETU UHTEPHETY,
«Pexnama u crumynupoBanue cObiTay. CeroqHs NaHHBIM Kypc peanusyeTcs Ha 3-M
Kypce THEBHOU (opMbl 0Oy4YEeHHSI U JOCTYTEH ISl U3y4YeHHs B yAajdeHHOM (opma-
Te ¢ ucrnonb3zoBanueM noprana Mudolla (mporpamma Moodle). Kypc «CereBbie uH-
(dbopManOHHbBIE 1 KOMMYHHUKAIITMOHHBIE CUCTEMBI 1 UHTEPHET-MapPKETUHT» B CUCTEME
Moodle pazpabarsiBanicsa npenogaBarenamu YO «bI'YOK» B cooTBeTcTBUU C yueo-
HOU TIpOorpaMMO yUpekAeHHS BBICIIETO 00pa3oBaHus 1Mo yueOHou nucuuruinie «Ce-
TeBble UHPOPMAIITMOHHBIE U KOMMYHHUKAIIMOHHBIE CUCTEMbI 1 UHTEPHET MapKETHUHT)
pa3paboTaHHOMN JUIS CTYACHTOB, oOydJaromuxcs mo crnenuaibHocTH 1-89 01 01 «Ty-
PHU3M U TOCTEIPUUMCTBO», B COOTBETCTBUU C TPEOOBAHUSIMH 00pa30BaTEIHLHOIO CTaH-
napta OCBO 1-89 01 01-2013 u yuyeOHoro njaHa crenuaibHocTH. Ha cTpanume kypca
B cuctemMe Moodle pacronaraercst pa3zaen, rae pa3Meniaetces oomas napopmaius o
CTPYKTYpE Kypca, IPaKTUUYECKUX U TEOPETUUECKUX MaTepualiax, KOHTPOJIbHBIX 3a/a-
HUSIX, TIOPSAJIKE W MPaBUIaX BBITIOJIHEHHS 00s3aTEIBHBIX TPEOOBAHUN MTPOXOKICHUS
Kypca, OTKPBIT YaT JJIsi OHJIaWH-00IEHUs C MperoiaBaresieM. TeMbl Kypca COOTBET-
CTBYIOT YUeOHOM IporpaMMe W COJEpKaT JEKIIMOHHBIA MaTepHa, 3adaHus s ja-
O6opaTopHOii pabOTHI, JONOTHUTEIBHBIA TEOPETUUSCKUM MaTeprall o0 Kypcy B BHJIE
KOHCTIEKTOB JICKIIM i, CIUCKA U CChIJIOK HA JINTEPATyPHbIE HCTOYHUKU U O(DUIIHATHHBIC
nokyMeHThl. Ha cTpaHuIe Kypca TakkKe pacrojlaraeTcsi pas3iesl KOHTPOJs 3HAHHUH C
TpeOOBAaHUSAMU K UTOTOBOMY KOHTpPOJO 3HaHUi [5]. [lopTan mo3BoisieT cTyaeHTaMm,
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3alMCaHHBIM Ha KypcC, pad0oTaTh CO BCEMH BBUIIOKEHHBIMU Ha CTPAHUILY Kypca mMaTe-
puajgamu B JIF060M dopMaTe MU MpU NEPEXoJIe MO pPa3MeNIeHHON aKTUBHOM CCHIJIKE, B
3apaHee CIUIAaHNPOBAHHOE WITH yI00HOE NI cTyAeHTa Bpems. [Iporpamma Moodle mo-
3BOJISICT 33/1aBaTh y/I0OHBIE BPEMEHHBIEC TPOMEKYTKHU JJIs1 TPOXOKICHUS JICKIIHH, BbI-
TIOJTHEH U ST TAOOPATOPHBIX 3aJJaHUM U KOHTPOJIBHBIX MEPOIIPUATHH, UTO JA€T BO3MOXK-
HOCTh CTY/ICHTaM COBMeEIaTh 00yueHue ¢ padOTON M MPUBBIYHBIM YCTAHOBJICHHBIM
PEKUMOM KUBHEICSITEILHOCTH, CHUMAET HEOOXOJUMOCTh CTaHJAAPTHOTO KOHTPOJIS
MOCEIIAEMOCTH CO CTOPOHBI IMUHUCTPAIUH, YBEIUYUBAS €€ B PEATHHOCTH.

VY4ueOHBIMU TIJIaHAMU HOBOT'O TMOKOJICHUS TAK)Ke MPEAYyCMOTPEH MOYJIb HHPOpMa-
IIMOHHBIX TEXHOJIOTHH, KyJia OyyT BXOAUTH JUCITUTUIINHBI, TOCBAIIEHHbIE HH(OpMa-
ITMOHHBIM TEXHOJIOTHSM U IU(PPOBU3AIUN B TYPUCTUUECKON UHAYCTPHUH.
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PA3PABOTKA YACTHON KOMMETEHTHOCTHON MOJEJA

CNELNANNCTA B COEPE TYPUSMA U TOCTENMPUMMCTBA

B ACMEKTAX MPOEKTUPOBAHUA TYPOB, OCHOBAHHbIX
HA ABUTATE/IbHON PEKPEALIUU TYPUCTOB

AHHOTanusi. B cTaThe mpencTaBiIeHB PE3yIbTaThl Pa3padOTKH YACTHON KOMIIE-
TEHTHOCTHOM MOJICJIM CHEIMaJINCTa C BBICIIMM 00Opa3oBaHHeM B cdepe TypusMa u
rOCTENPUUMCTBA, 00YCIIOBIMBAONICH ero mpodeccuoHalbHbIe CIIOCOOHOCTH K IMPO-
EKTHPOBAHUIO PEKPEAITMOHHBIX TYPOB C aKTUBHBIMH CIIOCOOAMHU TEPEIABMIKEHUSI TI0
MapIipyTy.

KuroueBbie cj10Ba: KOMIIETCHTHOCTHAS! MOJICIB; IPOCKTUPOBAHUE TYPOB; JIBUTA-
TebHAS peKpeanust; 00pa3oBaTeIbHBIN MPOIIECC.

DEVELOPMENT OF A PRIVATE COMPETENCY MODEL
OF A SPECIALIST IN TOURISM AND HOSPITALITY IN THE DESIGN
ASPECTS OF TOURS BASED ON MOTOR RECREATION OF TOURISTS

Abstract. The article presents the results of a private competency model development
for specialists with higher education in tourism and hospitality. The model determines
professional skills of specialists to design recreational tours with active ways of traveling
along the route.

Keywords: competence model; tour design; motor recreation; educational process.

KommeTeHTHOCTHBIN MOAXO0/T K MOATOTOBKE CTYJICHTOB, 00yYaroIIuXcs Ha MEePBOi
CTYIIEHU BhICIIEro 00pa3oBanus no cneruaibHocTu 1-89 01 01 «Typusm u rocrenpu-
MMCTBO», MPEANOJaraeT KOHCTPYHMPOBAHUE W IMPUMEHEHUE 2 OCHOBOMOJIATAIOMIUX
MOJIEJICH: KOMIETEHTHOCTHOW MOJIENIA BBIMMYCKHUKA U MOJETU (POPMUPOBAHUS KOM-
NeTEHTHOCTU. KOMIIETEHTHOCTHASI MOJIENIb BBIITYCKHUKA OTPa)XKaeT HeOOXOAMMBIE pe-
3yJbTaThl 00pa30BaHUsI — CUCTEMY MPEACTaBICHHBIX B y4eOHOM TJIaHE MOATOTOBKH
CHEIMATUCTOB YHUBEPCAJbHBIX, 0a30BbIX MPO(ECCHOHATBHBIX U CIICIUATIU3UPOBAH-
HBIX KOMMeTeHIuA. Mozenb popMUpoBaHUS KOMIETEHTHOCTH OMPEEISET MPOIece
JOCTHKEHHST HE0OXOAMMOro 00pa3oBaTeIbLHOrO pe3yibrara [2, 3].
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Ob6nacth npodecCHOHANBHON NEATENbHOCTH CHelHnainucTa B chepe Typusma u
rOCTENPUUMCTBA (J1ajiee — CHeIHaIuCcTa) BKIIOYACT OKa3aHUE YCIYT CpeACTBAMHU
AKTUBHOTO PEKPEAIMOHHOTO Typu3Ma, HAMpPaBJICHHBIX Ha (U3MYECKYIO ((DU3KYIIb-
TYPHO-CIIOPTUBHYI0) pEKpealuio, 0370POBJICHHE, aKTUBHBIA OTABIX MOTpeOUTEneH.
CoOTBETCTBYIONIUMHU O0BEKTAMHU TPO(PECCHOHATBHON NEATEIbHOCTH CIEIUAINCTa
SBJISIFOTCS, CPEI MPOUUX, TYPUCTUUECKHUE MMPOMYKTHI (Typbl), OCHOBAaHHbBIE Ha JBUTA-
TEJILHOU PEeKpealuu TYPUCTOB U TEXHOJOTUU UX MpoekTupoBanus. CteneHpb P dek-
TUBHOCTHU PabOTHI CIEIUAIKUCTOB C JIAHHBIMU OOBEKTAMU CYIIECTBEHHO 3aBUCHUT OT
X KOMIIETEHTHOCTH B OCYIIECTBIECHUU TYPONEPATOPCKON NESTETLHOCTH B 00JIACTH
AKTUBHOTO PEKPEAIIMOHHOTO TypHu3Ma. B CBsi3M ¢ 3TUM BecbMa aKTyaJbHOW MpooIie-
MO TUIAHUPOBAHUS M OPTaHU3AIMU 00pa30BaTEIHHOTO MpOIecca MO CIEeHaTbHOCTH
1-89 01 01 «Typu3M U rOCTEIPUUMCTBO» SIBISETCS pa3paboTka KOMIETEHTHOCTHOM
MOJIEJIM BBIMMYCKHUKA B aCTEKTaX MPOEKTUPOBAHUS TMEIIEXOHbBIX, BOAHBIX (Ha Tped-
HBIX CyJlaX), BEIOCUIIEAHBIX TYPOB.

Lens mpeacTaBiaeHHON pabOTHI — pa3padoTaTh YACTHYIO KOMIIETEHTHOCTHYIO MO-
nenb crnennanucTa (BeimyckHuka Y BO Typucrtckoro mpodusis), o0ycIoBIHBAOIIY IO
€ro CIIOCOOHOCTh K MPOEKTUPOBAHUIO PEKPEAIMOHHBIX TYPOB C aKTUBHBIMU CIIOCO0a-
MU MEPEIBUKEHUS TYPUCTOB IO MAPIIPYTY.

Jns MOCTHXKEHUS TOCTABICHHOW I€NTM B XOJE BBIMOJHEHHS PabOThl OBLIO
HE00X0IUMO:

1) copmynupoBaTh COOTBETCTBYIOUIYIO MHTETPAIBHYIO CIEIUATU3UPOBAHHYIO
KOMIIETEHIIUI0 — KOMIIOHEHT LEJIOCTHOM KOMIIETEHTHOCTHOW MOJIENM BBINTYCKHUKA
YBO, BbINOJHUBLIETO MJaH NOATOTOBKHU 1o crnenuaibHoctu 1-89 01 01 «Typusm u
TOCTENPUUMCTBO;

2) IpOBECTH JIEKOMIIO3UIIUIO MHTETPATbHON CHEIUATN3UPOBAHHON KOMIIETEHIINH:
OMpPEIETUTh YACTHbIE KOMIETEHIIMN, UHAUKATOPBI UX TOCTUKEHUS U COOTBETCTBYIO-
M€ UM JIECKPUITOPHI (pe3yabTaThl 00yUEHUS).

B ydeOHOM m1aHe MOATOTOBKY CIIEIMAIUCTOB B yUpekieHun oopazoBanus «berno-
PYCCKUI TOCYIapCTBEHHBIN YHUBEPCUTET (DU3MUYECKON KYJIbTYpbD» 3HAHUS, YMEHUS,
HABBIKM CTYJICHTOB B acleKTaX MPOEKTUPOBAHUS aKTUBHBIX PEKPEAIMOHHBIX TYyPOB
U CIIOCOOHOCTH K UX MPUMEHEHUIO B MPOGECCHOHAIBHOMN JESITEIbHOCTH BKJIIOUYECHBI B
cocTaB criennanu3upoBaHHoil komnereHun CK-22 «Opranu3oBeIBaTh TYPUCTCKO-03-
JOPOBUTENIBHYIO JIEATENIBHOCTh C PA3JIMYHBIM KOHTHHIEHTOM JIUI, 3aHUMAIOLIUXCS
typuzmMom». CK-22 dhopmupyeTcsi B pe3ysibrare 0CBOSHUS 00yYaronUuMUCS y4eOHOTO
MojyIisi « PekpearinoHHble OCHOBBI TYPU3May, B KOTOPBIM BXOJAAT yUeOHbIE TUCIIUILITH-
Hbl: «Pexpeasnorusy», « TypuCcTCKO-03I0pOBUTENbHAS IEATEIIBHOCTEY, « OCHOBHI (hr3H-
OJIOTUH YEJIOBEKA U TUTHEHBI», a TAKKE MPOXOXKICHUSI MU YUSOHBIX TPAKTHK IO PEK-
pEalMOHHO-03/I0POBUTEIBHOMY, TYPUCTCKO-CIIOPTUBHOMY U BOJTHOMY ITOXOJIaM.

Jlnst pa3pabOTKM 4acCTHOM KOMMIETEHTHOCTHOM MOJIENIM CHeIHaIucTa, 00yCIIOB-
JUBAIOIIEH €r0 CIIOCOOHOCTH K MPOCKTUPOBAHUIO aKTUBHBIX PEKPEAIIMOHHBIX TYPOB,
MBI copMynrpoBain Kak KoMrnoHeHT CK-22 uHTerpaabHy0 KOMIIETEHITUIO, KOTOpas
TOYHO OTpakajia mpeaMet ucciieqoBaHusi — «IIpoekTupoBaTh TYpUCTHYECKHUE MPO-



109

IYKTbI, OCHOBAaHHbBIEC HA JBUTATEIIbHON PEKPEALIUU TYPUCTOBY» (KOMIIETEHIIUU TPUCBO-
eH unaexkc CK-22-1).

Jlanee cnemoBano mpoBecTu aekommosuiiuo CK-22-1: onpeaenuTh yacTHbIE (CO-
CTaBJISIIOIINE €€) KOMIIETEHIIUH, UHAUKATOPBI UX JOCTHKEHUS, a TaAKKE JECKPUNTO-
pbl (pe3yJbTaThl OCBOCHHSI YUEOHOW IUCHUILUIMHBI «TypHUCTCKO-0310pPOBUTENIbHASL
nesitenbHOCThY (TOJl) M MpoXoKIeHUs TOXOIHBIX MPAKTHUK), CHOPMYITUPOBAHHEIE B
KaTEropusiX «3HaTh», KYMETh», «BaageTh» [1, 3]. CucteMa HHIAMKATOPOB TOCTUKEHU S
KOMIIETEHIUI ONpPeNesieT CTPYKTYpy AEATEIbHOCTH — MTOKA3bIBAET, KAKUE IEUCTBUS
(mpodeccronanbubie GYyHKITUN) MO MPOSKTUPOBAHUIO AKTUBHBIX TYPOB CMOXET BbI-
MOJIHATH BBITYCKHUK. CHCTEMa JECKPUITOPOB MO3BOJISET ONPEAEIUTH JAOMYCTUMBIE
YPOBHH C(POPMUPOBAHHOCTU M OCYIIIECTBIISITH MOHUTOPUHT CTETEHH CPOPMUPOBAH-
Hoctu CK-22-1 B 0Opa3oBaTenbHOM MpOIIEcCe.

CdopmynupoBaHHBIE HAMHU COCTABIISAIONINE HHTETpaTbHON KoMneTeHnu CK-22-1
Y MHJUKATOPBI UX JOCTHKEHUS TIPEACTABJICHBI B Ta0muIE 1.

Tabnuna 1. — YacTHast KOMIIETEHTHOCTHAS MOJIENb BHITYCKHUKOB Y BO, 00yuaBIIMXCsI IO CIEIHallb-
HoctH 1-89 01 01 «Typu3m u rocTenpuuMcTBO», 00YCIOBIMBAIOIIAS X CIIOCOOHOCTH K MTPOEKTUPO-
BAHMIO aKTUBHBIX PEKPEALIMOHHBIX TYyPOB

Kox n nHammenoBanne NnuaukaTopsl TOCTHKEHUS
COCTAaBJISIIONIUX KOMIIETCHIIUI KOMIIETEHIIUU

WNurerpansaas komnereHuust CK-22-1: «I[IpoexktupoBaTh TypUCTHYECKHE TTPOAYKThI, OCHOBAaHHBIE
Ha JIBUTATEJIbHOU peKpeary TypUCTOB»

CK-22-1.1 CnocobHocTh coOu-
paTtbh, 0OpabaTbiBaThb M HMHTEP-
IIPETUPOBATH UHpOpMaIHIo,
HEOOXOIUMYIO JJIsl IPOEKTH-
pOBaHMS AKTUBHBIX TYPHUCTH-
YECKUX MPOAYKTOB (IIPOEKTHO-
aHAJIUTUYECKas)

YuraeT Tonorpapuyeckue U TypUCTCKUE KapThl, IPOBOIUT HE-
00x0IMMBbI€ JJ15 TUTAHUPOBAHU S MaplIpyTa akKTUBHOI'O Typa U3-
MEpEHUS.

[Tpumensier kapTorpad@u4eckuii METOA ISl OLEHKH TYpPHUCT-
CKO-PEKpPEallMOHHOr0 MOTEHIMAIA TEPPUTOPUN U INIAHUPOBA-
HHUS MaplIpyTa akTUBHOTO Typa

3HaeT XapaKTEepHYIO CTPYKTYpYy YCIyr TYPUCTUUYECKHUX MPO-
JIYKTOB, OCHOBaHHBIX Ha JIBUT'aTE€JIbHON PEKPEALIU TYPHUCTOB.
3HaeT ¥ IOHUMAET OCHOBHBIE ITOKA3aTeNId KaueCTBa MapUIpyTOB
PEKPEALMOHHBIX TYPUCTCKHUX ITOXO/OB.

Co3gaeT MozAenb ONTHUMAJIBHOIO MaplipyTa aKTUBHOTO TYpa;
UCTOJB3YET €€ JUIsl pa3padoTKU peaJbHOro MapuipyTa 3a/1aHHo-
r'0 YpOBHS KauecTBa.

Pa3pabaTbiBaeT nporpaMMbl aKTUBHBIX TYpPOB, IJIAHUPYET pe-
KUMBI, TPaAQUKN PEKPEANMOHHOW JIESTEIBHOCTH TYPHUCTOB —
YYaCTHMKOB aKTHUBHBIX TYPOB

CK-22-1.2 Bnanenue coBpeMeH-
HBIMH TC€XHOJIOTUAMHU U METOJA-
MU IIPOEKTHUPOBAHUS TYPUCTHU-
YCCKUX HpOIIYKTOB, OCHOBAHHBIX
Ha JBUTATEIbHOU pEKpearuu Ty-
pPUCTOB  (IIPOEKTHO-aHAJIUTHYE-
CcKas)

YroObl YCTaHOBUTH COOTBETCTBHE YACTHBIX KOMIIETEHLHM, pPE3yJIbTaToOB 00-
pa30BaTENbHOM  JEATENIBHOCTH  COIEPKAHWI0  MHTErpalibHOM  KOMIETEHIIUU
CK-22-1; onpenenutb TEXHOJIOIMHU, METO/bI, CPEACTBA €€ (hOPMUPOBAHUS, OBLIO HE-
00x0nMMO pa3padoTaTh TEXHOJIOTMYECKHE KapThl (IACMOpPTa) YACTHBIX KOMIIETEHIIMA.
B TexHonornyeckux kaprax AOIAKHBI ObITh OTPaXeHbl KOMIIOHEHTHI KOMIIETEHIINH;
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IpPU3HAKU MPOSBIECHUSI KOMIIETEHTHOCTH B MPO(PECCUOHAIBHON NEATENbHOCTH (MH-
JMKaTOpPBI), TPEOOBaHUS K YPOBHIO OCBOCHUSI U COOTBETCTBYIOUIUE AECKPUIITOPHI [2].
[Ipumep pa3paboTaHHBIX HAMHU TEXHOJOTMYECKUX KapT — ()parMeHT KapThl YaCTHOM
xomnereHunn CK-22-1.2 — npencrasieH B Tadnuue 2.

Tabnuua 2. — @parMeHT TEXHOJOrn4YecKor KapThl popmupoBanus komnereHuuun CK-22-1.2 «Bna-
JIEHHE COBPEMEHHBIMU TE€XHOJIOTHSIMU U METOJAMHU MPOEKTHUPOBAHUS TYPUCTUUYECKUX MPOAYKTOB,

OCHOBAHHBIX Ha JIBUTATEIIbHOW pEKPEALIU TYPUCTOB)

MapIpyTa ak-
TUBHOTO TYpa;
UCTIONB3YET ee
1U1s1 pa3paboTKH
peanpHOro Mapii-
pyTa 3aJlaHHOTO
YPOBHSI KauecTBa

pyTa

00TKe MapuipyTa

Nupukarop [Inanupyemsie YpoBeHb chOpMUPOBAHHOCTH KOMITETEHIIUH
AOCTHXKCHU A pC3yabTaThl [Toporossiii JKenaTenbHBIN (BBICOKHIA)
KOMIIETECHIIU YU o0ydeHus oTMeTKa 4-5 otMmeTKka 9-10
3HaTh! 3HaeT  XapaKTepHbIE
3HaeT XapaKTEepPHbIE FJIEMEHTHI
CTPYKTYpPYy  Mapll- | 3JIEMEHTHI HUTKH
HUTKHU MapuipyTa TypPHCTCKO-
pyTa AKTUBHOTI'O | MapuIpyTa TYpPUCTCKO-
r0 PEKpearmoHHOro MoXo/a;
Typa; OCHOBHBIE I10- [TO  PEKPEaluOHHOTO
NOHUMaeT ux (QYHKIHH; Tpe-
Ka3aTeld KauyecTBa |I[0X0Ja M OCHOBHBIE
O0OBaHMS K KayecTBY, MpPUH-
CTPAaTEruyecKoro | | KpUTEpUU  KayecTBa,
LUTIBI CTPYKTYPHUPOBAHUS
TaKTUYECKOTO TIjIa- | OMPeeNsIoNIue BEIOOD
Co3znaet MofeNb (opranmzanuu) B cHUCTEME
HUPOBAaHMS Mapll- | 3JIEMEHTOB IpU pas3pa-
ONTUMAJIBHOTO «MapupyT»

YMmeTs:
MPUMEHSTh CUCTEM-
HBIA TOAXOd JJIA
NJAHUPOBAHUS U
OLICHKM  KayecTBa
MapuIpyTOB peKpe-
AllUOHHBIX  TypH-
CTCKHX  TIOXOHOB;
KOHCTPYUPOBATh
MOJICNTb  OITHUMAaJIb-
HOT'0 MapuipyTa

YMeeT pemarb THIIO-
Bble ydeOHbIE 3aJauu
1o pas3paboTke Mapli-
pPYTOB  NEIIEXOAHBIX,
BOJHBIX pEKpearuoH-
HBIX MTOXOJIOB IO YETKO
YCTQHOBJIEHHOMY  00-
pasiy U anropurMmy (B
COOTBETCTBUH C 33]1aH-
HOM MOJENbI0 ONTH-
MaJIbHOTO MapuIpyTa)

PazpabarbiBaeT NpUMEHUMYIO
Ha NPAKTUKE MOZAEIb ONTH-
MaJIbHOTO MapIIpyTa peKpea-
1noHHoro noxoza (16—20 moka-
3areneil kauectna). [I[pumensieT
pa3paboTaHHYI0 MOJENb IS
IJIJAHUPOBAaHMS MapIIpyTa pe-
KPEalMOHHOI 0 M0X0Ja 3a/JaH-
HOI'0 KauecTBa. AHalIu3upyeT
U JaeT 00OCHOBAaHHYIO OLICHKY
KayecTBa MapIIPyTOB IOXO-
JI0B, TPOHIECHHBIX B paMKax

y4eOHBIX MPAKTUK

B pesynbrare BoinioiHeHHS pabOThI pa3padoTaHa YacTHASI KOMIIETEHTHOCTHAS MO-
JIeJ1b, 00YCJIOBIMBAIOLIAs CIIOCOOHOCTD ClIeHHAINCTA B cpepe Typu3mMa U roCTENPUUM-
ctBa (BeimyckHMKa Y BO) mpoekTupoBaTh akTUBHBIE peKpealinoHHbIe Typbl. Chopmy-
JMPOBaHBI COOTBETCTBYIOIINE UHTETPATbHAS U YACTHBIC KOMIIETECHIIMH; ONPEICIICHbI
WH/IMKATOPBI U YPOBHH JOCTUKEHHS YACTHBIX KOMIIETEHIINH, a TAKKE JECKPUITOPHI —
pe3yabTarbl ocBoeHUs yueOHoi auciurminiabl TOM 1 mpoxoxieHus: y4eOHBIX MpaK-
THUK B KaTETOPUSIX «3HATHY», «YMETbY, «BJIAJACThHY.

1. Azaposa, P. H. Pa3paboTka macrnopra KOMIETEHIIMUA: METOJl. PEKOMEHIAINU IS Op-
raHU3aTOPOB MPOEKTHBIX padOT U MPodheccopCcKO-MPENnoAaBaTENbCKUX KOJIJIEKTUBOB BY30B.
ITepBas penakmus / P. H. Azapoa, H. M. 3omotapeBa. — M.: MccrenoBaTenbCKuil EHTP
npo0seM KayecTBa MOJATrOTOBKHU ClENUaNncTOB, KOOpIMHALIMOHHBIN COBET yUeOHO-METOAM-
4eCKUX 00bEAMHEHNN U HAyYHO-METOAMUYECKHUX COBETOB BbICILEH mikoubl, 2010. — 52 c.
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2. lNanumzsinoB, X. M. @opmMupoBaHue U OIICHKA KOMIIETEHIIMH B IPOIECCE OCBOCHUS 00-
pasoBarenbHbIX mporpamm GI'OC BO: nayu.-metoa. nocodue / X. M. N'anumssinos, E. A. Tlo-
noB, FO. A. CtopoxeBa. — Actpaxanb: AcTpaxanckuii MY, 2017. — 74 c.

3. Makapos, A. B. KoMneTeHTHOCTHO-OPHUEHTUPOBAHHBIE MOJENH MOATOTOBKH BBIITYCK-
HUKOB By30B / A. B. Maxkapos / XKypnan benopycckoro rocy1apcTBEHHOTO YHUBEPCUTETA.
Kypnamucruka. [lenaroruka. — 2017. — Ne 2. — C. 101-107.
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MAPKETUHIOBbIE CTPATEIMA B KUBEPCIOPTE

AnHoTtanus. CtaThs MOCBSAIIECHA U3YYEHUIO 0COOCHHOCTEH MAPKETUHTOBBIX CTpa-
Teruit B cpepe kudbepcnopra. [Ipeqmerom rccnenoBanus cTaau JIB€ MapKETUHTOBBIC
CTpaTeruu MPOJBMIKEHUS KUOEPCIIOPTUBHBIX OpraHU3aIuii: OpEHAWHT U CIOHCOP-
cTBO. J{11st cpaBHEHUS BBIOpaHBI TaKMe KMOSPCIOPTUBHBIC OpraHU3anny, kKak Nemiga
Gaming u Natus Vincere (Navi).

KuroueBbie cjioBa: kubepcrnopTt; MapKETUHT;, CTPATET U4

ESPORTS MARKETING STRATEGIES

Abstract. The article 1s dedicated to the study of the features of marketing
strategies in the field of eSports. The subject of the study is two marketing strategies
for promoting eSports organizations: branding and sponsorship. For comparison, such
eSports organizations as Nemiga Gaming and Natus Vincere (Navi) were chosen.

Keywords: cybersport; marketing; strategy.

KubepcnopT B COBpEMEHHOM MUPE — AKTUBHO Pa3BUBAIOLIASCSA OTPACb CIIOPTHUB-
HOW MHIYCTPHH, IO 3PEIUMIIHOCTH HMUYEM HE yCcTymnarouas APyruM BUIAaM CIOpTAa.
Ve B 2015 rony konuvecTBO 3puTeneil kKubepcrnopTuBHOW AucuuIuInHbl «League of
Legends» Ha (uHane ogHOrO U3 TYPHHUPOB IPEBBICUIIO ayIUTOPUIO (PMHAJA CE30HA
NBA. DT0 roBopuT 0 TOM, 4TO COPEBHOBAHUS B BUPTYAJIbHOM MHPE HE MEHEE HUHTE-
PECHBI, UeM TPaJUIMOHHBIE BUIBI criopTa [1].

MHorue KpyIHble CIIOHCOPbI U MHBECTOPHI 0OpaTUIN BHUMaHUE Ha OBICTPOpACTY-
myto uHAaycTpuro. Tak aBTokoHIepH Mercedes-Benz cran cioncopom cepuu TypHH-
poB oT ESL (opranusaTtop KpymHbIX KHOEPCHOPTUBHBIX TYPHHUPOB). HemanoBakHbIM
(akTOpOM /JIs IPUBJICYEHUSI HOBBIX KPYIIHBIX CIIOHCOPOB SIBJISIETCS BO3pACT LIEJIEBON
aynutopuu 3putenei — 18-30 ner.
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Ananutuueckas rpymnna Newzoo u3ydusa nokaszarelu KuOepCrnopTUBHON ay/u-
topuu. Tak, coriacHo gaHHbIM, B 2021 oy KOJIUYECTBO 3pPUTENEH KOMIBIOTEPHOTO
criopta cocrtapiser 728,8 MiH 4enoBek [2]. ExxeromHselil 10X0J MHIYCTPUU KUOEP-
cropta coctasiisieT okoJio 20 %.

[MonnepxuBas KMOEPCHOPTUBHBIE KOMAHABI, OPEHABI MOTYYalOT JIETKUM JOCTYII
K 11e7IeBOM aynuTopun. HezaBucruMble opraHu3aTopbl KHOEPTYPHUPOB 3apadaThiBaIOT
Ha CIIOHCOPCKOM MOAACPKKE, MPOoIa’ke OUIIETOB U TPAHCIAIUAX Meponpusituil. Kpome
U3JaTelied Urp, TYPHUPHI Yallle BCErO CHOHCHUPYIOT MPOU3BOAUTEIN KOMIIBIOTEPOB,
ANEKTPOHUKH. Takke OOJIbIIME HHBECTUIIMH B KUOSPCIOPT MPUXOIAT OT OyKMEKep-
CKMX KOHTOP, KOTOPBIE TOTOBBI CTAHOBUTHCSI T€HEPAIBHBIMU U TUTYJBHBIMU CIIOHCO-
paMH KOMaH/]l U TYPHHPOB.

Kubepcropt B Pecniybnuke benapych, kak 1 Bo MHOrux apyrux crpanHax CHI,
Havaa cBoro uctoputo B 2000-¢ rr. [lepBbie KOMaH/IBI MOSBIISIIUCH TOJIBKO Onaroja-
PSl KOMITBIOTEPHBIM KJTy0aM, KOTOpBIE APYT 3a IPYTOM CTaJIM MPECTABIISATh CBOU CO-
ctaBbl. [lepBeiMu momynsipaeiMu urpamu B PecniyOnuke benapycwk cranum Starcraft,
Quake u Unreal. [1epBblii KpyHBINM MeXTyHAPOAHBIN TypHUDp B benapycu mporien mo
Quake 3 Arena.

Bonwmryto pons B craHoBienun kubepcnopta B benapycu ceirpana «benopycckas
denepanus komnetorepHoro cnopta» (BOKC) (ocHoBana B 2002 r.). Umerno BOKC
CTaJla OPraHU30BbIBaTh KPYMHBIE TYPHUPBI BHYTPU CTPAHBI.

He menee 3HaunmbIil BKJIag B pa3BuTue KuOepcnoprta BHecia «benopycckas ¢e-
nepanus kuodepcrnopta» (bOK). deneparius 3aHUMaeTCsl OpraHU3ale TYPHUPOB U
COPEBHOBAHUII MO pa3HbIM AHCHUILIUHAM, B ToM uncie MOTA)»21 Open no CS:GO ¢
npu30oBbIM GorIoM B 3000$.

OngHuM M3 BaXHBIX HampaBieHU# aestenbHOCTH BDK cTano oTKphITHE EPBOIO
WHHOBAIMOHHOTO KJjiacca Ha 0aze I'YO «Cpennss mkona Nel82 r. MuHCKa MMEHH
Brnagumupa Kapata». OcHOBHas 3a/1a4a HOBOTO y4EOHOTO MTPOEKTA — MOUCK TalaHT-
JUBBIX KHOEPCIIOPTCMEHOB HAa paHHEH CTaIUU.

Ha ceromusimiHuii 1eHb KUOEPCHOPT CTall MPOCTPAHCTBOM, BechbMa OJIarompusiT-
HBIM JIJIS1 TOTO, YTOOBI MAPKETUHT TOJYYHJI HOBBIHM OIBIT U MPUOOPEN CBOIO CIIOPTHUB-
Hyto cnenuduky. CoBpeMEeHHbIE MAPKETHHTOBBIE CTPATETUU U HHCTPYMEHTBI, HCTIOJIb-
3yeMble B KJIACCUUYECKOM CIIOPTE, MOJTHOCThIO MPUMEHUMBI B KuOepcropTe. DTO JAaeT
pealibHble BO3MOKHOCTH peajnu3alliil MapKETUHTOBBIX PEIICHUN Pa3IUYHbIX OpraHu-
3arui B kubepcnopT. MHorue OpeHabl yKe MPUIILIA B KUOEPCIOPT U MPOJOIIKAIOT
pPa3BUBATh COTPYHHUYECTBO C KHOEPCIIOPTUBHBIMH OPTraHU3aAUSIMH.

J171s1 TOrO, 4TOOBI CPAaBHUTD, HACKOJIBKO Pa3BUT KHOEPCIOPTUBHBIN MapKeTUHT B Pe-
cnyonuke benmapyck u Mupe, BpioepeM JBe KHMOEPCIIOPTUBHBIE OPTaHU3AIUU U, COOT-
BETCTBEHHO, /IB€ MAPKETUHTOBBIE CTPATETUH JIJIsi CPABHEHUS: OPEHIUHT U CTIOHCOPCTBO.

[lepBas Genopycckas opranuzamnus — Nemiga Gaming (2017 r.). Ha nanubiii Mo-
MEHT caMasi TIoIyJIsipHas KUOepCIOPTHUBHAS OpraHU3aIvs B Haiiel ctpaHe. Bropas
opranu3zaius, s cpasHeHus, — Natus Vincere (Navi) (2009 r.) — ykpauHcKasi MyJIbTH-
reiMUHTOBasi OpraHu3alusl.
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Nemiga Gaming — caMblIii SpKHil IPEICTaBUTENh OEIOPYCCKOro KubepcrnopTa Ha ce-
TOJHSIIHUYN IeHb. Motonast opranu3aiys Oblia co3nana B utone 2017 rojga v BKI0YaeT
B ce0s cocTaBbl KOMaHJI MO TakuM BujaM auciumuinH, kak CS:GO, Dota 2, FIFA. Ha
CEroJIHSIIHUM JeHb KOMaH 1a 3aHuMaeT 39-e¢ mecto no guctuminie CS:GO cpeau Mu-
POBBIX KOMaH]I [0 BEPCUU BCEMUPHOTO KHOEPCIOPTUBHOI'O HOBOCTHOTO caiiTa hltv.org.

@upMEHHBIE [IBETA OPraHU3alMi — YEPHBIM U KpacHbIU. JIOrOTHUN BBINOJIHEH U3
natuHCKOM OykBbl N Ha kpacHOM (oHe B Buie pomOa. MuTepuet kanan Twich (kanan
KOMAaH/Ibl) HACUUTHIBAET 8,4 THICSYM 3PUTEIICH.

NatusVincere — 3TO OJMH W3 CaMbIX M3BECTHBIX Ha CETOMHSIIHHHN JIeHb KHOEep-
CHOPTUBHBIX KJIIYOOB. MyIbUTE€MMUHTOBasE OpraHU3aIlisl Ha MPOTSIKEHUH JTOJITUX JIET
3aHUMAET JIUAUPYIOIINE MO3UIIUHI HA MUPOBBIX BUPTYaIbHBIX apeHax. [lomynsipHOCTh
OpeH/ia mpuBea K TOMY, YTO MHOTHE TTPOU3BOIUTENIN KOMITHIOTEPHON UTPOBOM MEPH-
dbepun, TEKCTUIBHBIX U3IEINI U aKCECCyapoB CTPEMSITCS K COTPYHUYECTBY C HUMH.
B pe3ynbrare MOXKHO BCTPETUTh MHOTO U3/IEIIUM C TIOTOTUIIOM KOMaH/IbI, 8 COBCEM He-
naBHO Kommanus Puma Ha mpaBax xoJabopaiiuu BeIMTYCTHIIA HOBYIO ((OPMY UTPOKOB.

3a 12 ner Bokpyr NAVI chopmupoBanace Oonbinas gaHarckas 6a3za — MOUTH
15 muiH venoBek 1o Bcemy mupy. [Ipu 3Tom y Openna He ObLIO KaKOTO-TO €IMHOTO
no3uronnpoBanus. Yenexu NAVI B TypHUpax U KOHTEHTE 3aKPEILISIIINCh pa3iny-
HbIMH Xemteramu u TermaitnamMu — #NAVINATION, #borntowin u np. Y NAVI ecthb
coOCTBeHHBIN TpofakiH. Haa mpou3BoacTBOM KOHTEHTa pabotaeT okojo 30 uemno-
Bek. KomaH1a cHUMaeM pekiiaMmy JJisi CIIOHCOPOB, CPEId KOTOPBIX TTI00aIbHbBIE O(UCHI
Logitech u AMD.

CpaBHUTENIbHAS XapaKTEPUCTUKA ABYX KHOEPCIOPTUBHBIX OpPraHU3AIMMN MpPUBE-
nena B Ta0mune 1.

Tabnuna 1. — CpaBHuTENBbHAS XapakTepucTuka 6penioB Navi u Nemiga Gaming

Natus Vincere, Nemiga Gaming,
2009 2017
Aynutopust (twich) 118,4 ThICSY MOATTUCYNKOB 8,4 THICSYN TTOIMUCUYUKOB
AynuTopus (instagram) 209 ThICSY MTOMUCUYUKOB 19,5 THICSY OATTUCYUKOB
Aynautopus (youtube) 1,23 MUIITHOHA TIOATTUCYUKOB 3,25 THICSIY MOATTUCYMKOB
Jlorotun
Pacnionosxenue KoMaHgbl
. 1-e mecto 39-e mecTo

B MupoBoM pertunre (CS:GO)
3apaboTaHHbBIE MPU30BHIC BO3-

P P 1 318 500 nonnmapos Oxkozo 50 000 monnmapos
HarpaxaeHus 3a 2021 rox

Ilpumeuanue: Victounuk: [3, 4].
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Takum 06pazom, Natus Vincere mpeBOCXOIUT opraHu3aiuio Nemiga B CTpaTeruu
OpeHuHTa. DTO OOBACHSIETCS Pa3HUIICH B «BO3PACTE» U TUTYJIOBAHHOCTH OpraHU3a-
IIUH, a TaK)Ke TeM, 4TO B cocTaBax Navi mpeo0iiaiaroT 6oJiee ONbITHBIC U TUTYJIOBaH-
HbIE UTPOKH.

brnarongapst ycnemnbiM BBICTYTIIICHUAM KoMan 1 Natus Vincere u OTIIMYHON paboTe
CO CBOMM OpEHJOM, OpraHu3aIus MPUBJIEKAET B KAYECTBE CIIOHCOPOB KPYIHBIE MU-
poBbie OpeHabl. B kauecTBe TUTYNBHOrO crioHcopa Navi BBICTyIMaeT OyKMeKepcKas
koHTOpa GG.BET. I'eHepanbHbIMU MapTHEPAMU SBJISIOTCS: MPOU3BOJUTEND SHEPre-
TUYECKUX HamuTKOB Monster Energy, mpou3BoguTeNb UTPOBBIX aKCECCYapOB U TEX-
Huku Logitech u mynsrunons3oBarensckas urpa Raid Shadow Legends. B kauectse
NapTHEPOB OKA3bIBAIOT MOMJIEPKKY TaKuWe KOMITaHWH, Kak: 0aHk Tunbkodd, Puma,
Nissan, Philips, cs money (MHTepHET-Mara3uH CKMHOB).

Ha nannowm srane cBoero pa3sutust Nemiga Gaming He MOXET MO3BOJIUTH cebe Ta-
KOTO KOJIMYECTBA CIIOHCOPCKOM moaiepkku. OCHOBHBIMU CIIOHCOPAMH OpTraHHU3allUH
BBICTYTIAIOT: OEJIOpyCCKasi KOMIaHusi Vizor games — MPOU3BOIUTENb UTP U MOOMIIb-
HBIX NpuiiokeHuid, Buneocepsuc Voka TV u pazpabotunk MmoOunbHbIX urp Playrix.

CpaBHHB CIIOHCOPCKHE CTPATETUH JABYX OpraHU3alliid, MOKHO CIENaTh BBIBOJ, YTO
Nemiga Gaming cunbHO ycTymaeT Navi. DTO CBSI3aHO C HEBBICOKOW MOMYJISPHOCTHIO
Opena Nemiga B MUpE U T€M, YTO OpraHu3alius Oblila OCHOBaHa OTHOCHTEIILHO HEJTAaBHO.

Cepbe3HbIM 11aroM B pa3BUTUM KHUOEPCIOPTA B HAIlIEH CTPAaHE CTAaHET MPU3HAHKE
kubepcrnopTa opUIIMaIBHBIM BUAOM CIOPTA, BEAb BO MHOTUX JIMJUPYIOIIHUX IO JI0XO-
JlaM OT ATOM MHIYCTPUH CTPaHaX KUOEPCIIOPT BUIAOM CIOPTA yiKe MPU3HAH.

1. CoObITuiiHBIN (MBEHT) MapKETUHT [DNEeKTPOHHBIN pecypc|. — Pexxum noctyna: https:/
exiterra.com/blog/marketing-blog/sobytiynyy-ivent-marketing-vstrecha-brenda-s-tselevoy-
auditoriey-v-rezhime-oflayn/. — Jlata noctyna: 04.12.2021.

2. Nadopmanmonnslii caiit Cybersports.ru [DnekTpoHHbIN pecypc]. — Pesxxum nocrymna:
https:/www.cybersport.ru/. — [lata noctyna: 04.12.2021.

3. OpunmaneHbIil callT kubepcnopTHBHON opraHu3anuu Nemiga Gaming [DJIeKTpPOH-
HBIH pecypc]. — Pexxum noctymna: https:/nemiga.gg/. — lata noctyna: 04.12.2021.

4. OdbunnanbHblii callT KubepcnopTUBHONM opraHuzanuu NatusVincere [DJIeKTPOHHBIH
pecypc]. — Pexxum nocrymna: https:/navi.gg/. — Jlata noctyna: 04.12.2021.
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®AKTOPbI U MOTUBALIMOHHBIE MPOOUNIN NPEANOYTEHUNA
B OTHOLWWEH bYAYLLWEIO MECTA PABOTbI CTYAEHTOB,
OBbYYAIOLWWUMXCA MO CNEUMNAJNIBHOCTIA
«TYPU3M U TOCTENPUMNMCTBO»

AHHOTanusi. B cTaTbe mpuBEnEHbI Pe3ybTaThl MCCIEAOBAHUS TPYJAOBOH MOTH-
BaIllMH CTYJICHTOB, OOYYAIOMIUXCS 10 CHEMHATLHOCTH «TYypHU3M M TOCTETIPUHMCTBOY,
IIPOBEJICHHOTO METOAAMHU HECTPYKTYPHPOBAHHOTO U CTPYKTYPHPOBAHHOTO aHKETH-
pOBaHUs U WHTEPBbIOMPOBaHUSA. C TIOMOIIBIO METOJOB OMHUCATEIIBHONW CTAaTHUCTHKH,
(haKTOPHOTO M KJIACTEPHOTO aHAJIN3a BBISBIICHBI 3HAUMMOCTD Pa3JIMYHBIX TTApaMEeTPOB
TPYJIOBOM MOTHBAIMH, (haKTOPhl 1 MOTHBAITMOHHBIC TTPOMHIIN MPEATIOYTESHUH, OIIpe-
JIEJISIIOIIUE BEIOOP Oy IyIero Mecta paboThl.

KuioueBble ciioBa: TpyaoBas MOTHBAIHS; HHAYCTPUSI TYpU3Ma M TOCTCIPHUM-
cTBa; GaKTOPBHI MOTUBAIIUH; TPOMIITH TPYAOBBIX IMPEATOYTCHHH.

FACTORS AND MOTIVATIONAL PROFILES OF PREFERENCES
FOR THE FUTURE PLACE OF WORK OF TOURISM
AND HOSPITALITY STUDENTS

Abstract. The article presents the results of a study of the work motivation of
students studying in the specialty “Tourism and Hospitality”, conducted by the methods
of unstructured and structured questioning and interviewing. Using the methods of
descriptive statistics, factor and cluster analysis, the significance of various parameters
of labor motivation, factors and motivational profiles of preferences that determine the
choice of a future job are revealed.

Keywords: labor motivation; tourism and hospitality industry; motivation factors;
clusters of labor preferences.

XapaKTepUCTUKH TPYAOBOW MOTHBAIIMM CTYJIEHTOB KaK OOBEKT HCCIEAOBAHUS
HUKOT/a HE TEPSJIN CBOSH aKTyaJIbHOCTH, MOCKOJBbKY MOTHUBBI, BIUSIOIINE HA TIOBE-
NeHre OyyIero creryanncTa Ha pabodeM MecTe, B TOM YHciie 00YCIOBIMBAIOIINE
BBIOOp MecTa MPHUIIOKEHHUS TPY/Ia, B pEIIaroIel CTENCHU BIUAIOT KaK Ha YKOHOMHYE-
ckuil 3QPexT oT TPyAOBOH NEATETBHOCTH, TaK U Ha COIMATLHO-TIPO(HECCUOHATBHY IO
peanu3anuio JUIHOCTH. [Ipy 3TOM MOHMMaHKWE MPUPOABI ATUX (DAKTOPOB MO3BOJISET
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B HAWOOJIBIIIEH CTETIEHH Peaan30BaTh MPOPECCHOHATBHBINA U TNYHOCTHBIN MOTEHIIHAT
OyAyIlIero CrenuaiucTa, Co3/1aB Jjisl Her0 MaKCMMAJIbHO MPUBIIEKATEIIbHBIE YCIOBUS
TPyJla U YCTPAHUB HETaTUBHBIE (PAKTOPBHI.

Ha mepBom sTamne u3ydeHus TpyJAOBOH MOTHBAIIUU CTYJEHTOB OBLIO MPOBEICHO
UCCJIEIOBAHUE METOAAMU HECTPYKTYPHUPOBAHHOTO AaHKETUPOBAHUS M MHTEPBBIOMPO-
BaHMs. BIOOpKY COCTaBUIIN CTYAEHTHI, 00yUaOIuecs Mo CeruaibHOCTH « Typusm u
roctenpuuMcTBO» YO «BI'YOK».

PecrionieHTam npeiiarajioch NocieoBaTeIbHO OTBETUTH HA JIBa Bompoca: «HTo
JUIs Bac uaeaabHas padora? OnumnTe KakuM KPUTEPUSIM OHA JOJDKHA OTBEUYATH?», a
Takxke «OMUIINTE «XYAIIYIO» NI Bac padoTy, paboTy, Ha KOTOPYIO BbI ObI HU 32 YTO
HE COTJIACHIIMCHY, YTO CIY>KUJIO JJIsl BBISIBICHUS TTIO3UTUBHBIX U HETAaTUBHBIX (haKTO-
POB MOTHBAIIUH.

Ha BTOpOoM »3Tame wuccienoBaHMsi, MOCIE MPOBEIECHHOIO KOJIMYECTBEHHO-Kaye-
CTBEHHOT'O KOHTEHT-aHaJIM3a MOJYUYEeHHBIX JTaHHBIX, ObIJIN BBISIBIIEHBI JIECATh OCHOB-
HBIX MTAPAMETPOB, XaPAKTEPHUIYIOUIUX MPEATIOYTEHUS CTYICHTOB B OTHOIIIEHUU OyTy-
mero Mecta paboThl U pa3pabOTaH aHKETHBIM MHCTPYMEHTApUii, HANPABJICHHBIA Ha
MOJTyYEHHUE OIICHOK 3HAYMMOCTH KaXKJI0T0 U3 MapaMeTpoB (Ucmoab3oBaiach 10-6amib-
Has mikana). MccnenoBanue Ob110 mpuBeneHo nocpeactBom Google Forms (Bei6opka
cocTtaBuia 45 CTyJIEHTOB).

B Tabnuie 1 mpencraBieHbl HemapaMeTpUIECKrUe OMUcaTeIbHbIE CTATUCTUKY T10-
JTYy4YEHHBIX JAHHBIX.

Ta6n1/1ua 1. - HCHapaMeTpI/IquKI/Ie OIMUCATCIIbHBIC CTATUCTUKHU IMApaMCTPOB pr,Z[OBOfI MOTHBAIINH

Descriptive Statistics (MoTwBaUwA cTyOeHTOB)

Mean Median Std.Dev. Variance Average
Variable Deviation
Paamep 3apaboTHOR NnaTkwl 947 10,00 0,76 0,57 0,64
PykoeoOcTeO 8.84 9.00 1,02 1,04 0,86
KapbepHu!il pocT 5,31 5,00 2,55 6,49 2,12
['wbkuii rpadonk paboThl 7,73 8,00 1,34 1,79 1,16
Konnektue 9.00 9.00 1,17 1,36 0,64
PaboJyee npocTpaHCTEO 7.07 7.00 2,09 4 38 1,72
MecTopacnonoxeHwe paboThl 6,04 6,00 2,85 8,13 245
Hanuuwe counakeTa 5,18 5,00 1,71 2,92 1,27
MHTepec Kk paboTte 9.02 9.00 1,08 1,16 0,78
[MpecTix KOMNaHWUK 6,44 6,00 1,85 3,43 1,52

Kak BUAHO M3 JaHHBIX TAOJIMIIbI, HAUBBICIIME OLEHKH 3HAUMMOCTH OBbLIN IOJTY-
YeHbI 110 pa3Mepy 3apabOTHOM NJIaThl, HHTEPECY K padOTe, OTHOIIEHHUSIM B TPYIOBOM
KOJUIEKTUBE, U PYKOBOJICTBY, HAMMEHEE BBICOKHE — 10 TPEOOBAHMSIM K COLIIIAKETY, Ka-
PBEPHOMY POCTY, MECTY PACIIONIOKEHHS PAOOTHI U MPECTUKY KOMITAHUU.

[lonydeHHbIe JaHHBIE CBUJECTENBCTBYIOT B MOJIB3Y TOTO, YTO Y CTYAEHTOB IPE0O-
JaJar0T KPATKOCPOUYHBIE MOTUBBI U CBSI3aHHBIE C HUMU LIEJIN, KOTOPBIE B CYIIECTBEH-
HOW Mepe KOH(IUKTYIOT CO cTparernueckumu. Hambornee spkuM CBUIIETEIHCTBOM
TOMY SIBJISIFOTCS HU3KHE OLEHKHU II0 TaKUM TPAJMLIHOHHO CTPATErMYECKU BAKHBIM
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IapaMeTpaM Kak KapbepHbIMA POCT U MIPECTUXK KOMITAHUU. BTOpOU nmapameTp sBiseTcs
Ba)KHBIM, TTOCKOJIBKY pa00Ta B MPECTUKHOW KOMIIAHUH SBJISETCS XOPOIITUM TPEIHUK-
TOpOM OYJIYIIETO ycrexa MOJIOJO0r0 CHEeIUaInuCcTa, YCHINBas ero mpodeccuoHalibHOe
«moptdonuoy. Takum o0pa3oM, CTyIEHTH TOTOBbI IIPUHECTH B KEPTBY» OymyIIUid
KapbepHBIN yCHeX TEKYIIEMY MOTPEOJIEHUI0, O YEM CBHUACTEIHCTBYIOT BHICOKHE TpE-
O0oBaHMs K 3apabOTHOM IJIaTe, He TOTOBHOCTH KEPTBOBATH MaTEPHATBHBIM 0J1aromno-
Jy4YUEeM B yroay OyJIyIIEro JOJTOCPOYHOTO KaphepHOTo ycrexa. BosMokHO, HU3KHME
OILIEHKU KaphepHOT'0 POCTa OTPa)karoT CrenupuKy UHAYCTPUU TypHU3Ma U TOCTENPH-
UMCTBa, B KOTOPOM JOMHHUPYIOT HEOOJIbIINE KOMIAHWU, HE TPEIyCMaTPUBAIOIIINE
BBICOKUX KaphEPHBIX MEPCIICKTHUB.

OnHako, MONTyYEeHHBIC JaHHBIE MOKHO TPAKTOBaTh M MHBIM 00pa3zom. Huzkwue
OILIEHKU «KapbhePHOTO POCTa» OTHOCSTCS JIMIIL K (OPMATLHOMY, HEPAPXUUECKOM Ka-
PBEPHOMY BEKTOPY — KapbepHBIA POCT OTHOCUTCS K «BEPTHUKAJIN» M HE 3aTParuBacT
TaK Ha3bIBAEMBIN «TOPU3OHTAIBHBINY POCT, KOT/Ia CIICIIUAJINCT, HE TIPETEH Iy Ha I0-
BBIIIICHHUE B YIIPABJICHUYECKON HEpapXuu, pacTeT Kak mpodeccuonal, GopmMaabHO BbI-
TOJTHSISL TY e pa0oTy. JlaHHast TEHACHIUA B 11EJIOM XapaKTepHA JJIs CYIIEeCTBYFOIINX
COLIMATBHO-TIPO(GECCUOHANBHBIX PEAJHH, KOT/Ia JJIS IOTYyYEeHHS BBICOKOM 3apab0THOM
IJIaThl COBEPIIEHHO HE 0053aTE€NIbHO CTAHOBUTHCS PYKOBOIMTENIEM — BBIJIAIOIIHECS
CIIOPTCMEHBI, MY3bIKaHThI, aKT€PbI, TOPrOBbIE areHTHI U UHBIE TTpodeccroHansl Ghop-
MaJIbHO HAXOMSTCS B CAMOM HHU3Y OPraHU3allMOHHON MEpapXuu, MPU STOM SBISICH
3HAYUTENbHO OOraye MX «Ha4aibCTBa». KOCBEHHBIM MOATBEpPKIIEHUEM ITaHHOW T'H-
MOTE3bI SIBJISIOTCS] BHICOKHE TPEOOBaHUS K «MHTEpecy K paborey, 6€3 KOTOpOro mpe-
TEHJI0BaTh Ha MpodeccuoHaIbHBIN POCT BeCbMa 3aTPYIHUTENIHHO, PABHO Kak U 0e3
CIJIOYEHHOT'O KOJIJIEKTUBA M TPAMOTHOTO PYKOBOJICTBA, TAK)KE IMOTYUHBIITUX BHICOKHE
OILIEHKY 3HAYUMOCTH.

s BoisiBIeHUs (GakTOpoB (TPYNIT B3aMMOCBSI3aHHBIX MAPAMETPOB), PENYKIIUH
JAHHBIX ObLT MpOBeeH (PaKTOPHBIN aHaIu3 (TabiuIa 2).

Tabnuna 2. — @akTOpHBIN aHAINU3 TAPAMETPOB TPYA0BOM MOTHUBALIUU

Factor Loadings (Equamax) (MoTUBaUMWA CTYOSHTOR)

Extraction: Principal componenis

(Marked loadings are >,700000)

Factor Factor Factor Factor

Variable 1 2 3 4
Paamep 3apaboTHOW nNnaTkl -0,044433 0,726145 0,104987 0,080256
PykoBoOcTEO 0,948513 0,032624 -0,037122  -0,063543
KapbepHsiid pocT 0,079604 0,074185 0,760030  -0,066054
[wBrui rpaduk paboThl -0,075607  -0,381802 0,371969 0,585790
Konnektue 0,012198 0,284169  -0,092000 0,714491
PaboJyee npocTpaHCTBO -0,058430 0,090390 0654637  -0,130925
MecTopacnonoMxeHne paboThl 0,026924  -0,822658 0,040283 0,176233
Hanu4ue counakeTa -0,038184  -0,215527  -0,145433 0,675049
MuTepec k paboTte 0,933499  -0,105740 -0,064813  -0,000906
[MpecTi¥ KoMNaHum -0,081653  -0,090417 0,618099 0.080802
Expl Var 1,797539 1,514109 1,574441 1,378911
Prp.Totl 0,179754 0,151411 0,157444 0,137891



118

brio Beigeneno 4 ¢gakrtopa ¢ MpUOIU3UTEIBHO PAaBHBIMU (PAKTOPHBIMU BECAMHM.
[lepBriit hakTop 0Opa3zoBain MapaMeTpbl «PYKOBOACTBO», a TaKkKe «UHTEpEC K pa-
00Te», BTOpOH ObLT MPEUMYIIIECTBEHHO OOYCIIOBJICH pa3MepoM 3apabOoTHOM IIaThl U
MECTOPACIIOIOKEHUEM PaOOThl, TPETUN — KapbepHBIM POCTOM, MPECTUNKEM KOMIIa-
HUU ¥ KaueCTBOM pabOuero MpoCTPAHCTBA, YETBEPTHIM — KOJUIEKTUBOM, HAJIMYHEM
comnakera u rpadpukoM paboTel. CiaeyeT OTMETUTbD, YTO YETKOCTBIO U IOTUYHOCTHIO
CTPYKTYpHI IOJTyueHHas paKTOpHAsk MOZEIb B IIOJTHOM Mepe He XapaKTepu3yeTcs (BO3-
MO>KHO 10 TPHYMHE HEOOJIBIIION BHIOOPKH), OJTHAKO B IIEJIOM JTaHHBIE (DaKTOPHI MOKHO
0003HAYUTH CIEYIOMUM 00pa30M: KMHTEPEC K paboTe», «<MaTepUaIbHbINY, «KKapbep-
HBIN poCcTy», «aocyr». Takum oOpa3oM, Tpy10Basi MOTHUBAIUS MOKET OOBSCHATHCS de-
ThIpeX(haKTOPHON MOJAEIBIO.

HaGnronaromuecst 3HaunTeIbHBIE MIOKA3aTEIN JUCTIEPCUHN U BapHAIlUU 110 OT/IEIb-
HBIM MMapaMeTpam (Tadiuiia 1) TOBOPSAT O TOM, UTO 3HAYMMOCTh PA3JIMYHBIX Mapame-
TPOB MOXKET CYIIECTBEHHO Pa3INYaThCs Y pa3IUYHbIX PECIIOHICHTOB, YTO JeJIaeT I0-
TEHIIMAJIBHO MPOYKTUBHBIM MPOBEACHUE KJIACTEPHOTO aHAIU3a C 1EbIO0 BHISBICHUS
Pa3IMYHBIX MOTUBAIIMOHHBIX TIpoduuieit. C maHHOM 1enbio ObLT MPOBEACH KiacTep-
HBIJ aHAJIU3 JAaHHBIX (PUCYHOK 1).
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Pucynok 1 — Knactepsl, XapakTepu3yIolye pa3InaHble TpohuiIn
TPYZOBO MOTHBALIMU CTYJICHTOB

[lonmyyeHHble TaHHBIE OBLIM CTPYNIIHUPOBAHbI, 3aTEM MO OTHOLIEHUIO K KaXKJIOMY
KJacTepy (3 OCHOBHBIX KJacTepa) ObLIH MOCTPOEHBI MPOMUIIN COTTIACHO CPETHUM KJla-
CTEPHBIM 3HAYECHUSM (PUCYHOK 2).

Kak BunHO Ha rpaduke Huke (pUCYHOK 2), ObUIM BBIJECIEHBI 3 KjacTepa, IpH
3TOM HauOOJBIINE Pa3IUYUsl HAOIIOJAIUCh MO TAKUM MapaMeTpaM, Kak OTHOUICHUE
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K KapbepHOMY POCTY, MECTOPACIIOIIOKEHUIO pabOThI, pabodyeMy MPOCTPAHCTBY U Ya-
CTUYHO — rubKkomy rpaduxy padotel. TpeboBaHus npeacTaBUTENEl BCeX TpeX Kia-
CTEpOB ObLITM BHICOKUMHU U €IUHBIMH K CJEIYIOIIUM MapaMeTpam: 3apaboTHas 1Jara,
PYKOBOJICTBO, KOJUIEKTUB, HUHTEPEC K padoTe.
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Pucynok 2 — MoTHBaIiMOHHBIE KJacTepHBIC MPOPHIIHN (IO CPEAHUM 3HAUCHUSIM)

Takum oOpaszom, Harbosee BbICOKOU nuddepeHunpyomnieil cnocooHOCThI0 001a-
naeT (pakTop Kapbepbl, IO KOTOPOMY BCEX PECHOHJIEHTOB MOYKHO Pa3JeJIMTh Ha JIUIL
C BBICOKMMHU, CPEJHUMHU U HU3KUMH KapbepHBIMU MPEANIOYTEHUSIMU, PACIIOI0KEHHE
MecTa pabOThl CKOpEEe HOCUT CUTYaTUBHBIN XapaKTep U B peaJIbHOM MPAKTUKE BPS L JIU
OKa)XeT MPUHIHMIIHAIBHOE 3HAYCHUE HA BHIOOP HAHUMATEJIS.

BrisBieHHble mapaMeTpbl, (PAKTOPbI U MOTUBALIMOHHBIE TPOPUIU MPEANTOYTEHUM
B OTHOIIEHHH OyylIero Mecta paboThl CTYAEHTOB, 00YUYarOIINXCS M0 CIELHATBHOCTH
«TypHu3M 1 TOCTENPUUMCTBOY, TIO3BOJISAT MOTEHIMAJIbHBIM HAHUMATEI M — IPEANPHUsI-
TUSIM HHAYCTPUH Ty pPU3Ma U TOCTENPUUMCTBA CHOPMHUPOBATH YCIOBH S, MAKCUMAJIBHO
CHOCOOCTBYIOILIKE MPUBJICYEHUIO TOTEHIMAIBHBIX COTPYIHUKOB, a Y BO —ipoBOaUTH
CUCTEMATUYECKUII MOHUTOPHUHT M YIPABIATh NPO(ECCUOHATBHBIMU OKUIAHUSMU U
MOTHUBAIIMEN CTYJIEHTOB — Oy yIIMX IPO(ECCHOHATIOB OTPACIH.
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Benopyccknin rocygapCTBeHHbIN YHUBEPCUTET PU3NYECKON KYNbTYpbl
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MOBbILWEHUE SOOEKTUBHOCTU OBCJTYXKUBAHUA B CUCTEME
PASMELLEHUA HA OCHOBE CETMEHTALIU NOTPEBUTEJIEN
FTOCTUHUYHDBIX YCNYT (HA NTPUMEPE FrOCTUHULbI «CJIABAHCKAA»
NOO0O0 «bEJIMHTEPPOCUHBECT», r. MUHCK)

AHHOTanMs. B 1aHHON cTaThe PacKpbhIBAKOTCS TEOPETUYECKUE ACTIEKTHI CETMEH-
TallMy phIHKa TOCTUHUYHBIX yciyr. Ha mpumepe roctuaunbl «CriaBsHCKas U3ydyeHa
CErMEHTAIUs] PbIHKA TOCTUHUYHBIX YCIYT.

KuroueBbie cj10Ba: poIHOK TOCTUHUYHBIX YCIIYT; CETMEHTALUS PbIHKA TOCTUHUY-
HBIX YCITyT.

BASED ON THE SEGMENTATION OF CONSUMERS OF HOTEL
SERVICES (ON THE EXAMPLE OF THE HOTEL “SLAVYANSKAYA”
1000 “BELINTERROSINVEST"”, MINSK)

Abstract. This article reveals the theoretical aspects of segmentation of the hotel
services market. Segmentation of the hotel services market is studied on the example
of the Slavyanskaya Hotel.

Keywords: the hotel services market; segmentation of the hotel services market.

CerMeHTanusi pplHKa TOCTUHUYHBIX YCIYT — Ba)KHBIN 2JIEMEHT TIPH BBIOOpE CTpa-
TETMU MapKEeTHUHTa. [OCTUHUYHOE NPEANPUSATHE JNEUCTBYET B CIIOKHBIX YCIOBUSAX
pPBIHKA, TIOOTOMY CJIENYyeT BHUMATEIBHO OTHOCHTHCS K BHIOOPY IIENIEBBIX KIIUEHT-
CKHMX TPYIIN, TEXHOJIOTUH OOCITYKMBaHMS, METOaM TEepCOHU(UKAINU cepBuca. He
MEHEE BAXKHBI BOIIPOCHI UMHU/I’KA, KAYECTBA MPOU3BOAUMBIX MPOAYKTOB U YCIYI, UX
COOTBETCTBHS MPEANOYTEHUSIM U BKycaM KJIMEHTOB. TakuM oOpa3oMm, OCyIeCTBIIE-
HUE YCIICITHOW MapKETUHIOBOU JIESITEIBHOCTH MPEANOIIAracT yueT UHIANBUALYaIbHbIX
MPEAMOYTEHUHN pa3IuYHbIX KaTeropuil morpeduTteneid. IMeHHO 3TO COCTaBIISIET OCHO-
By cerMeHTanuu pbiHka. C moMoIIbI0 CerMeHTalul U3 O0IIero Yuciia moTpeouTenei
BBIOUPAIOTCS OMpENIeJICHHBIE TUTIBI (PRIHOYHBIE CEIrMEHTHI), MPEabsIBIIstoNIne Ooyee
UJIM MEHEE OJTHOPOHBIC TPEOOBAHUS K TYPUCTUUYECKOMY MPOAYKTY. BbIen3noxen-
HBIMU (paKTaMU MOATBEPKIACTCS aKTyaTbHOCTh U3JIaraéMoro B HACTOSIIEM MaTepH-
aJie uccienosanus [1, 2].
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Oco0yt0 3HAaUUMOCTh CETMEHTAIMsl MPUOOpPETAaeT B IMEPUOJ] HEOIArompUsiTHOMU
AMUJEMHUOJIOTUYECKONH OOCTAHOBKH, YTO TO3BOJISIET CBOEBPEMEHHO MEPEOPUEHTUPO-
BaThCS HA HOBOT'O TTOTPEOUTEIIS.

Ha nmpumepe roctunuibl «CrnaBsiHCKas» Oblja M3ydeHa CErMEHTAIus PhIHKA To-
cTuHUYHBIX ycnyT. ['octununa «CnaBsackas» 3* otkpeuiack B 2014 rogy B . MuHn-
cke. JlaHHas rOCTUHUIIA UMEET B pacnopskeHUuU 120 0OMHOKOMHATHBIX JBY XMECTHBIX
HOMEPOB U 6 TBYXKOMHATHBIX. [ OCTHHUIIA TaK)Ke MpeAiaraeT CBOMM KJIHMEHTaM TOp-
TOBBIM KHOCK, OaHKOMAT, CaJIOH KPacoThl, OM3HEC-IICHTP M KOoH(pEepeHIl-3all. 3aaHue
UMeEeT IEHTPATbHYI0 CUCTEMY BEHTHJISILIMM U KOHJIMIIMOHUPOBAHUS, COBPEMEHHYIO
CUCTEMY IMOKapHOW CUTHAIU3AIMHU U NOXKApOTyIIeHus [3, 4].

C 11enb10 BBISIBJICHUSI CETMEHTOB TOCTUHHUITHI « CIIaBsTHCKas» B IEPUO]T HEOIaronpu-
STHOM 3MuaeMuoNorndeckorn ooctanoBku (manubpie 2020—2021 rr.) ObLIO IPOBEACHO
aHkeTupoBaHue. B ankernpoBanuu npuHsiao yyactre 800 uenoBek. AHKETHI pa3/iaBa-
JIUCh TOCTIO TpH 3aceneHuu. CerMeHTanus NpoBOANIIACH 10 CIEAYIONIUM ITpU3HAKAM:
T0JI, TPAXKIAHCTBO, 11eJ1b MPUE3/1a, CPOKU MPEObIBAaHU S, KATETOpUs HOMEpa.

BbL1u oy YeHsl caenyonme pe3yabTaThl:

1. CermeHTanus 1O MOJIOBOMY MPU3HAKY MPEACTABICHA HA PUCYHKE 1.

= My:xkunH 60% Kenmmn 28,75% = [ereii 11.25%
Pucynok 1 — CermenTanus 1o nojioBOMY MpU3HAKY + JETH
ITo IMMOJIYUYCHHBIM JaHHBIM BUJHO, YTO B TOCTUHHUIY ITPHUC3KAIOT B OoJIBIIIEl YacTH

Myk4auHbI (60 %), pexe xeHmuHb (29 %), penko aetu (11 %).
2. I'paxx1aHCTBO (PUCYHOK 2).

" PB 66.25% " P¢21% = [dpyrue crpansi 12.75%

Pucynok 2 — I'paxkiancTBo
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W3 ipoBeeHHOT0 UCCe0BaHUSI BUIHO, YTO OOJIBITHUHCTBO MTOCETUTENECH — Ipak-
nane Pecriyonuku benapycs (66 %).
3. Lens puesna (pucyHoOK 3).

= Tpansut 10% CnoprusHbie Meponpusitust 25%
= Ot1abix 43.75% = KomangupoBka 21.25%

Pucynok 3 — Ilens npuesna rocrei

[lo pe3ynbraram ucciaeOBaHUs BUIHO, YTO B CETMEHTUPOBAHUM 10 LIETU MPHUE3-
Jla OCHOBHOE MECTO 3aHUMaeT OTABIX (44 %), MoCie HerO CIIOPTUBHBIE MEPOTIPUSITUS
(25 %), xomangupoBku (21 %) u Tpanzut (10 %).

4. Cpoxu nipeObIBaHUs (PUCYHOK 4).

= 1-2 cytok 70% 3-4 cyTok 22.5% = 5-7 cyTok 6.25% ® ot 7 n GoJee 2.5%

Pucynok 4 — Cpok npeObIBaHUs rocTei

N3 nmpoBeaeHHOro uccienoBaHusl BUJHO, 4TO 70 % KIMEHTOB MpPHUE3XKAIOT HA
1-2 cyTok.

5. Kareropus Homepa. B roctunune «CrnaBsiHCKash» HOMEpa 3 KaTeropuid: TBUH,
na0J1, TOKC (PUCYHOK 5).

W3 mpoBeneHHOTO HCCIeI0BAHMS BUIHO, YTO CAMBIMHU BOCTPEOOBAaHHBIMU HOMEpa-
MU SBJISIOTCS HOMepa kaTeropun 1a0:1 (80 %).

[Tocne 06pabOTKM BCEX MOYUEHHBIX JAHHBIX OBLIO BBISBJICHO, UTO IIEJIEBBIM I10-
TpeOuTEeJIeM M CaMbIM 9acTo rocematomuM cerMmeHToM 2020—2021 rT. SBIsIoTCS JTI0a1
MY CKOT0 T10J1a, OpOHUPOBABIIIME HOMEPA CPOKOM Ha 1—2 CyTOK, SBISIOMIMECS TPaXK-
nanamu Pecny6nuku benapych npenMyInnecTBEHHO C MENbI0 OTAbIXa. JTO CBSI3aHO B
OOJIBIIICH CTETICHH ¢ U3MEHEHHUSIMH Ha TYPUCTUUYECKOM PHIHKE B CBSI3U C AMHUIEMHUOIIO-
TAYECKOM CUTYyalel B CTPAHE U B MUPE.
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= 1a6a 80% = Teun 15% = JIioke 5%
Pucynok 5 — Kareropuu Homepos

Jns cpaBaenust B 2018—2019 rr. BCto COBOKYITHOCTh KIMEHTOB TOCTUHUIIBI «Cra-
BSIHCKasD» MOYKHO OBIJIO pa3/IeIuTh Ha CICIYIOMINE CErMEHTHI:

1. IlyTemecTByOMIME B ONMHOUKY MY KUYMHBL. B OCHOBHOM 3TO MpeacTaBuTenu 3a-
nagHou EBpomnbl, Takux crpaH Kak [ epmanus, Uranus, Ucnanus, @pannus, Benuko-
Oputanus u 1p. OOBIYHO WHAWBUIYAJIbHAS MTO€3/1Ka B MUHCK JJIiiiach OT 3 10 5 aHe
U SIBJISLIIACH YACThIO Typa € MOCEUIEHUEM JOCTONpUMeUaTeIbHOCTeN I. MUHCKa.

2. IlpencraButenu AeOBOro Typusma. JlenoBod Typu3M — MEPCHEKTUBHOE Ha-
IpaBJICHUE KOMMEPUECKOUN JEITEIHHOCTH MO0 00ECIIEYCHUIO0 B3aUMOACUCTBUS OTEYE-
CTBEHHOT'O M HHOCTPAaHHOTO Om3Heca. OpraHu3aiiysi My TeIIeCTBHI OCYIIECTBISCTCS B
paMKax BHEITHEAKOHOMUYECKUX MPOEKTOB U MPodhecCuOHATLHBIX HHTEPECOB. MHOTHE
poccuiickue U 3apyOeKHble KOMIIAHUU UMEIOT B MUHCKE CBOM MPEICTaBUTEIbCTBA,
MHOTHE KOMIIAaHUH OJIFKHETO 3apy0eKbs BILIOTHYIO PaOOTAIOT C OEJI0PYCCKUMU KOM-
naHusiMu. Bee 3Tu GpakTopsl 00ecrednBarOT BEICOKUI MPUTOK KIUEHTOB 3TON KaTero-
puu B ropoa MuHck. Takke 9TOT cerMeHT phIHKA TpeOyeT OYeHb BHICOKOT'O KaueCcTBa
00CITyKUBAHUS U TEXHOJOTUUECKON OCHAIIEHHOCTH TOCTUHHITBI.

3. IlpencraBuTenu ciopTUBHOTO Typusma. Kak mpaBuiio, CHOPTUBHBIE KOMaH/ bl U
OOJIENBITUKY MPUE3KAIOT MMOCETUTh CIIOPTUBHBIE MEPONIPUATHS Ha MUHCK—ApEHe, KO-
TOpas pacrlojokeHa B 5 MUHyTaX XoAs0bI 0T oTels. B roctunune «CiaBsiHCKas BMe-
CTUTEIBHBIN HOMEPHOU (DOHI, KOTOPBIN TO3BOJISET PA3MECTUTh HECKOJIBKO KOMAH/I.

O060011as BeITIIECKAa3aHHOE, MIOAYEPKHEM, UTO MPOIECC CETMEHTAIIUN UMEET CTpa-
TETMYECKOE 3HAYEHUE JUJISI TOCTUHUYHOTO MPEINPUSTHS, MOCKOIbKY HPUBOAUT K
OTIPEICIICHUIO O0JIACTU €€ JEATEILHOCTH U UIACHTU(UKAIIUKA (DAKTOPOB, KIHOUEBBIX
TUIs1 JOCTHOKEHHS yCIieXa Ha BEIOpaHHBIX phiHKaX. CIIOCOOHOCTH CErMEHTHUPOBATH PhI-
HOK — OJlHA M3 HamOoJiee BaXKHBIX KOMIIETEHIINN, KOTOPOU JTOJDKHBI 00JaiaTh mMap-
KETOJIOTH U PYKOBOJUTENHU JIOOBIX CPEICTB pa3MEIICHHs, YTO 00€CIeYUT KaueCTBO
1 3G(HeKTUBHOCTh 00CykuBanusi. O4eHb BaXKHO CBOEBPEMEHHO OTpPEarupoBaTh Ha
U3MEHEHU I, TPOUCXO/ISIINE HA PHIHKE TOCTUHUYHBIX YCIYT, U IEPEOPUEHTUPOBATHCS
Ha HOBBIX TIOTPEOUTEICH.

1. Boponxkosa, JI. I1. Typu3sm, rocrenpuumMcTBo, cepBuc. CinoBapb-crnpasounuk/JI. I1. Bo-
ponkoBa. — M.: Acniext-IIpecc, 2012. — 235 c.
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PA3BUTUE DKCKYPCUOHHOW AEATEJIbHOCTU HA TEPPUTOPUN
POCCUNCKON MMMNEPUU B HAYAJIE XX BEKA
(HA MPUMEPE XXYPHAJIA «<PYCCKUN DKCKYPCAHT»)

AHHoOTanms. B cTaTbe paccmaTpuBaeTCs pa3BUTHE SKCKYPCHOHHOTIO JI€a Ha Tep-
putopuu Poccuiickont umnepun B Hayasie XX Beka. [IpoBeneH ananus craren )Xy pHa-
na «Pyccknii akckypcanT», nzaasasuerocs ¢ 1914 nmo 1917 rr. B fpocnasne. Crenansl
BBIBOJIbI 00 OCHOBHBIX HAMPABJICHUSAX U KIJIIOUEBBIX BOIMPOCAX, KOTOPbIE MOAHUMAIIH
B CBOMX 3aMETKax MpernoaaBaTeIu, MECTHbIE 3KCKYPCOBOABI U YJIEHBI OOIIECTBEHHBIX
OpraHW3alui, CTABUBLIINX CBOEH LENBIO N3yYEHUE MPUPOIBI U JOCTOIPUMEYATEIBHO-
creil Poccuiickoil UMIIEpUN.

KuroueBblie ci10Ba: SKCKypCUOHHAS AEATEIIBHOCTB; IKCKypcust; Poccuiickas nmne-
pust; Hayasio XX Beka; «PyCCKUN 3KCKYpPCaHT.

DEVELOPMENT OF EXCURSION ACTIVITIES IN THE TERRITORY
OF THE RUSSIAN EMPIRE AT THE BEGINNING OF THE XX CENTURY
(USING THE EXAMPLE OF THE MAGAZINE “RUSSIAN TOURIST")

Abstract. The article examines the development of the excursion business on the
territory of the Russian Empire at the beginning of the XX century. The analysis of
articles of the journal “Russian tourist”, published from 1914 to 1917 in Yaroslavl.
Conclusions are drawn about the main directions and key issues raised in their notes
by teachers, local guides and members of public organizations that aimed to study the
nature and sights of the Russian Empire.

Keywords: excursion activity; excursion; the Russian Empire; the beginning of the
XX century; «Russian touristy.
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N3yuenne uctopun pa3BUTHUS SKCKYPCUOHHOU JESTEIIBHOCTH, KOTOPasl SIBJISETCS
CBOETO POJia UHJAMKATOPOM YPOBHS OJAroCOCTOSIHUS, 00PA30BAHHOCTH U KYJIBTYPBI
HACEJICHU S, TIO3BOJISACT JyYIlle TIOHITh, KaK MPOUCXOIUIIN MPOIEcChl (popMUpoBaHUS
u (pyHKUIHOHUpOBaHUS cepbl Typu3Ma U TOCTENPUUMCTBA Ha TeppUTOpUU Oemo-
PYCCKUX TyOepHUH, BXOAUBIINX B Hayajie XX BeKa B cocTaB Poccuiickoil mMIiepuu.
JlanHasg Tema He MoJy4uia JOJDKHOTO OCBEIEHUS B OTECYECTBEHHOM M 3apyOeHOM
uctopuorpaduu M He cTaja MPEeAMETOM CHeluaabHOro u3yueHus. 1o aToil mpuuu-
HE MCCIICIOBAHUE UCTOPUH IKCKYPCUOHHOM AECSATEIIbHOCTH UMEET HE TOJIBKO HAYYHYIO
AKTyaJIbHOCTb, HO U MIPEACTABIISIETCA COLUATBLHO 3HAYUMBbIM.

Bo Bropoii nonoBune XIX — Hauane XX Beka B POCCHICKON UMIEPUN aKTUBHOE
pPa3BUTHE ITIOJNy4YWJIa TYPUCTUUYECKAs] U DKCKYPCHOHHAs AESATEIbHOCTb. BO MHOrom
Onmaromapsi *KeJne3HOJOPOKHOMY CTPOUTEILCTBY OEIOPYyCCKHE TOpoaa POCIU U MEHsI-
JY CBOM OOJMK: MOSBUJIOCH AJIEKTPUYECKOE OCBEIICHHE, BOAOMPOBOJ, KaHAIU3AIIUS,
TenedoH, TPOKIIAAbIBATIMCE JIMHUY KOHKH, a B 1898 . B BuTeOcke Havas cBOO paboTy
IIEPBBIA Ha TeppUTOpUN benapycu anekTpuuecknil Tpamban. KpymHasie ropoza, cras-
IIMe [IEHTPOM JIEIOBOM M KyJIbTYPHOM KMU3HU, IPUBIIEKATN BCE OOJIbIIIEe KOJIMYECTBO
IIyTEMIECTBEHHUKOB. [Ipoe3karomye MOriu BOCIOJIB30BaThCS yCIyraMu T'OCTUHHUII,
MeOeIMPOBaHHBIX KOMHAT, peCTOPaHOB, Kade u 0yheToB, KOTOpbIE OTKPHIBAIUCH OJa-
rojapsi MHUIMaTUBE MECTHBIX MPEANPUHUMATENCH.

B Poccutickoit ummniepuu, 1, B YaCTHOCTH, HA TEPPUTOPUU OEIIOPYCCKUX TyOSpHUIM
(8 MuHcke u Morusiese) MOSIBISIOTCS TYPUCTUUYECKHUE U IKCKYPCHOHHBIE OOIIECTBA.
Tak, 18 mas 1912 r. B MuHcke 6b110 oprann3oBaHo «OO0IIecTBO JTHOOUTEIEH TPUPOIO-
BeZIeHUs1, dTHOrpadun u apxeonoruu». Llenpio oOiiecTBa cTano u3yueHue mpUpOIbI
Kpasi, a TaK)Ke OXpaHa MaMsITHUKOB MPUPOJBI B Tipenenax MuHckoii rydepuuu. bia-
rofaps nestenbHocTy OO0miecTBa OblT OTKPHIT MUHCKHUI TOPOACKON MY3€il, KOTOPBI
BKJIFOYAJl MATh OTHAEJIOB: apX€OJOTMYECKUU, €CTECTBEHHOHAYUYHBINM, UCTOPUYECKU,
XY/10’)KECTBEHHO-TTPOMBIILIEHHBIN U dTHOrpaduueckuit [1].

[Tpu OOmiecTBax 3a4acTy0 M3AABAJUCh KypHAJIbl WU MyTeBonuTenu. OmHaKo
Oesopycckue oOIecTBa HE BiaJeNd COOCTBEHHBIMU MEPHOAMYECKUMH U3IAHUSMH,
BCJIC/ICTBHE YEro B KadecTBE MpUMepa ObLIM MPOaHAJIMU3UPOBAHBI CTAThU KypHAaJa
«Pycckuil 3KkCKypcanT», KOTopblil u3naBascs B Apocnasie ¢ 1914 o 1917 rr. Lenkro
KypHaia OblJI0 0OBABICHO 3HAKOMCTBO C IMOMOIIBIO AKCKYPCUN MOJIOZEKH C POTHBI-
MU MecTaMH 1 (popMUpOBaHUE UyBCTBaA J0OBU U yBaxkeHus Kk Pogune. Ha crpanuiax
U3JIaHUS TTYOJIMKOBAJIUCh CTaTbU YUUTENIEH U YJICHOB OOIIECTBEHHBIX OpraHU3aIlui
U3 pa3HbIx roponoB Poccuiickoii ummnepuu (ot BianuBocTtoka 10 XepcoHa), KOTOpbIe
OBLIIM 3aMHTEPECOBAHBI B PA3BUTHH SKCKYPCHOHHOTO JIejIa U KeJlalld TIOJEIIUThCS CBO-
UM MPAKTUYECKUM OMBITOM C UM TaTENsIMU. biaromapst ananu3sy cratei, myOoInKyeMbIX
Ha CTPaHUIAX JAHHOTO >KypHalia, MOKHO OINPEIEIUTh, KAKKE BOIMPOCH U MPOOIEMBI
CTOsUTH B Hadasie XX BeKa Mepe/] crielnancTaMmu cepbl Typu3Ma U rOCTENPUUMCTBA.

Penakropsl xxypHana «PyccKkuil 5KCKypCaHT» OTMEYan, YTO Pa3BUTHE IKCKYPCHU-
OHHOM JEATEILHOCTH Ha TEPPUTOPUU POCCUIICKON UMIIEpUU SBJISETCSA ONHOU U3 IJ1aB-
HBIX 33/1a4 TOCyIapcTBa. B opranuszanuu SKCKypcuil TOIKHBI ObITh 3aMHTEPECOBAHBI,
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IPEX € BCETO, yueOHBIC 3aBEJICHU S, 36MCKHE U TOPOJICKUE YUPEKICHU I, YACTHBIE TTPO-
CBETUTEIILCKHE OPraHU3aIUu U NpoduibHble o0mecTBa. [legarornyeckunii KOJIEKTUB
y4eOHBIX 3aBEJCHUN 3a4acTyIO SIBJISIJICS TJIABHBIM WHHUIIMATOPOM M OPraHU3aTOPOM
AKCKYpPCUM JJIs ydamuxcs. B cBoo ouepenb y4uTeabCKUM OOIIECTBaM HEOOXOIUMO
OBIJIO CONEHCTBOBATh OPraHU3alMKM AKCKYPCUM JUISI CAaMHUX YUHUTENed. DKCKYpPCUOH-
HbIe 00IIIeCTBa 3aHUMAJIUCh OPTaHU3AIMEH JIJIsI BCEX MKENAOIINX: OT TOCTeH ropomaa
JI0 MECTHBIX KUTEJEH.

Bbonbiioe 3Hayenune npuiaBasoch UCTOPUUECKOMY O0pa30BaHUIO KaK dKCKYpCaH-
TOB, TaK U SKCKYPCOBOAOB. Tak, IEJIbI0 AKCKYPCUI SIBIISIIOCH «IIPOOYKICHUE UHTE-
peca K HICTOPUYECKOMY MPOUIJIOMY M YKOPEHEHHE B YUYaIllUXCs )KMBOM U CO3HATEIb-
HOM JTF0OBU K OT€YECTBEHHON UCTOPUWY. J{JIsl TOCTUIKEHUS STOH 11eJIH MPEroaBaTelb
JIOJKEeH ObLT BKIIIOUATh B CBOM MapuIpyT Hanbosee 3HauuMble HCTOPUUECKUE MECTa U
MY3€eH, €CJIM TIOCJIETHNE UMETUCH B TOpoe [2].

[Tonynsipu3npoBaInuCh TaK Ha3bIBAEMBIE SKCKYPCHUH «OTIbIXa», KOTOPbIE IpEaHA-
3HAYaJIUCh 1715 Oosee (U3NYEeCKU CIa0bIX YUYCHUKOB. YUaluecs B TEYCHUE JITUTEb-
HOT'O BPEMEHU OTABIXAJIM HA IPUPOJIE UITA HEMTOCPEICTBEHHO B IEPEBHE, T'/I€ 3HAKOMU-
JTUCH ¢ OBITOM MECTHBIX JKUTeNen. M yke OTTy/1a OHM BbI€3KaJy Ha OJTHOJTHEBHbBIE WJIH
JIBY X THEBHBIE KCKYPCHU B OJIM3JIeKAIME HACETICHHBIC MMYHKTHI [3].

OnHako pa3BUBAINCH HE TOJIBKO HCTOPUKO-TeOrpadudecKrue IKCKYPCUH, HO U TeX-
Huueckue. [lon TeXHUYEeCKMMU 3KCKYPCUSIMU TOJIPa3yMeBaIoCh MOCEHIEHUE pa3Ho-
oOpa3Hbix (paOpuK, 3aBOJIOB U JPYTUX MPOMBIILICHHBIX MPEANPUITUN C O3HAKOMHU-
TEJIbHOM IIeJIbI0 U JUIST 0OMeHa onbIToM. B yacTHOocTH, HakanyHe IlepBoit MupoBoi
BoiTHBI ['yOepHCKoe 3eMcKoe coOpanue roposia MuHCKa MOCTaHOBHUIIO OPTaHU30BATh B
1914 rony skckypcuto 3emienenbiieB B Januto, [lIBeruio 1 @UHASHANIO IS «O3HA-
KOMJICHUSI C MECTHOM CEITbCKOXO3SIMCTBEHHOM KU3HBIO» [4].

[TonuepkuBanoCh, 4TO MYTELUIECTBUS, SKCKYPCUU U CIOPT SIBISIFOTCS OTIWYHBIM
CHOCOOOM JIJIsi BOCCTAHOBJICHUS CHJI, @ JIJIsI MOJIOZCKH MUMEIOT BaXKHOE BOCIIUTATEIb-
HO€ 3HaueHue. biarogaps myTelIeCTBUSIM HACEJIEHUE Y3HABAJIO O CYILIECTBOBAHHU
pPa3JIMYHBIX KYPOPTOB, U yKE B CIECAYIOIINN pa3 MOIJIO BEPHYThCS TyJa HEMOCPEa-
CTBEHHO 714 JiedeHus. ClieZloBaTeNbHO, pa3BUTHE TypuU3Ma CIIOCOOCTBOBAJIO Pa3BH-
THUIO KyPOPTHBIX MECT U 3 paBHHUII.

IlyremecTBusa no Poccuiickoi umrepuu, 10 MHEHHUIO aBTOPOB CTaTEM XKypHaa,
NPEAOCTABISIIOT BO3MOKHOCTh MEPEOPUEHTUPOBATH 3HAUUTEIBHOE KOJIUYECTBO pPyC-
CKMX TYPHUCTOB OT NMYTELIECTBUU U OTIbIXa 3a I'PAHULICH, a TAKkKE MPUBIEYb HMHO-
CTpPaHHBIX TYPUCTOB, YTO, B CBOIO OYEPE/Ib, TOMOXKET YJIYUIIUTh (PUHAHCOBYIO CUTYa-
1y B ganHo# cepe. [Ipenmnonaranock, 4to myTemniecTBus nmo Poccuiickoit numMnepun
SBJISIFOTCS TYYIITUM CIIOCOOOM J1J1s 3HAKOMCTBA C €€ MPUPOJAHBIMU OOraTCTBaMU, YTO
MIOMOXKET MPUBJIEYb OOJIbIIIEE KOJTUUYECTBO MHBECTUIIMH ISl pa3BUTHSI TTPOMBIIIIICH-
HOCTH U JAJIbHEUIIIETr0 MPOJIBUKEHNSI MECTHBIX KYyPOPTOB.

B konIle kaxx10ro HoMepa KypHajia myOJIUKOBaIN CIIMCOK PEKOMEHIYEeMOM TMpo-
(dbeccuoHalbHON M CHEIUATBHON JTUTEPATyPhl ISl SKCKYPCOBOJIOB, & TaKKe OOBsB-
JIeHUsl O JaTax MPOBEACHHS ONMKalimmx sKCKypcuid. B wactHoctH, B 1914 Tony B
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Kpbim ObL71 Oprann3oBaH mMapuipyT Ha 26 IHEH CTOMMOCTBhIO 57—69 pyOreit 6e3 nu-
tanusi: MockBa—baxuuncapaii (2 nusi) — CeBacronons (5 nueit) — fAnra (9 gueit) — Cy-
nak (6—7 mueit) — deogocust. Mnu eme oqun npumep, OOMECTBO HAPOTHBIX YHUBEP-
CUTETOB IpeJIarajio COBepmuTh noe3aky B Bapmasy na [lacxy. [lyTemectBue 6b110
paccuntano Ha 20—30 4JemoBeK, CTOMMOCTh €TI0 COoCcTaBisiia 25 pyOsel 3a ueraoBeka.
3anuch Ha TAKOTO pojia OE3AKH ObllIa TpeIBapUTENIbHAS U Yallle BCEro MpeaycMaTpH-
Basia 3a7aToK. CTOUT OTMETHUTD, UTO 3Ta ObLJIA IOCTATOYHO BHICOKAs CTOMMOCTb, TaK
KaK caMble MaJICHbKHE OKJIa/Ibl B Hayaje XX BeKa OblJIM y MJIAAIINX YNHOB roCcyaap-
CTBEHHBIX CIIy’Kamux B pazmepe 20 py0Oseit B Mecsil. CTONBKO ke MOTy4dalid TPOCThIE
CITy Kalye MOYThl, 36MCKHE YUUTEN S MIIAIIINX KJIACCOB, IOMOIIIHUKY allTeKapeH, ca-
HUTaphI, OMOTHUOTEKAPH U T. 1. [2].

HecmoTpst Ha CIIO’KHOCTH BOGHHOTO BPEMEHH, CBA3aHHbIE ¢ coObITUsIMU [lepBoii
MHPOBOM BOMHBI, JUJIsl JAJbHEUIIETO Pa3BUTHUS ITYTELIECTBUNA, TYpU3Ma U SKCKYPCUU
no Poccuiickoit umnepun skcnepTamu Hadajga XX Beka ObLIN MPEIJIOKEHBI CIETYI0-
L[1€ MEPBL.

Bo-niepBbiX, MakCUMalIbHOE pacpocTpaHeHre HHMOPMAIIUK O MecTax sl MmyTe-
HIECTBUU U TypHU3Ma.

Bo-BTOpBIX, 3HAYUTEIIBHOE YMEHBIIEHUE OMJIAThI 32 MPOE3, YAYUILIEHUE YCIOBHI
poe3/a Ha KypOPThI ¥ CO3/IaHKe OOJIBIIIEr0 KOJIMYeCcTBa KOM(POPTAOETbHBIX MECT pa3-
MEUIEHUS IJIS1 HO4JIera My TeleCTBEHHUKOB.

B-TpeTbux, co3naHne B T€X HACEJIEHHBIX MYyHKTaxX, 4epe3 KOTOPbIE MPOXOASAT OC-
HOBHBIE TYPUCTUYECKHUE MAPIIPYThI, CIICIIUAIBHBIX YUPEKIEHNUN TUOO0 My3€€eB, a TaK-
&Ke 0J1aroyCcTpOoNCTBO CaMUX IKCKYPCHOHHBIX MECT sl yTOOHOTO OCMOTpa IOCTOIPH-
MEYaTeJIbHOCTEH.

B-ueTBepThHIX, CTPOUTEIBCTBO XOPOIINX JOPOT MO HAMPaBICHUIO K Haubojee Ty-
PUCTUYECKUM MECTaM M MPEIOCTaBJIeHUE OONBIINX BO3MOXKHOCTEH YACTHBIM TPE/I-
NPUHUMATEISIM JJIs1 CTPOUTEIBCTBA U OPraHU3allUK Pa3HOOOPA3HBIX CPEICTB pa3Me-
HICHUS U TUTaHUS.

B-nisateix, dhopMupoBaHre MPaBUTEIbCTBEHHOTO OpPraHa, B YbeM BEJICHUW HaXo-
JTUIIOCH OBl 3aBebIBAHUE MMy TEIIECTBUSMU, TYPU3MOM U dKCKypcusiMu B Poccun nim
YUPEXKIEHUS OTJeNa MyTEHIECTBUM, TyprU3Ma U 3KCKYpPCUM MPU MPABUTEIbCTBEHHOM
Oprase, BEJAOIIUM CIIOPTUBHOE JI€JIO B TOCYAAPCTBE.

B-mecThix, rocynapcTBeHHasi MojaJiep)kka OOIMIECTBEHHBIX OpraHU3aluii U 4acT-
HBIX NPeANpPUHUMATENEH B 00JaCTH My TEUIECTBUM, TYPU3Ma U SKCKYPCUM JIJIs pa3BH-
THSI BHYTPEHHEr0 Typu3Ma [5].

Takum oOpa3oMm, MPOBEACHHBIN aHAIU3 Psija HOMEPOB KypHasa «Pycckuii skc-
KypCaHT» JaeT BO3MOKHOCTh C/IEJIaTh BBIBOJ, UTO TYPU3M U MYTEIIECTBUS 3aHUMAIU
BaXXHOE MECTO B 00IIECTBEHHON MBICH Hadaja X X Beka. [lepBoouepenHoe 3HaUCHHE
NPUABAJIOCh NATPUOTUYECKOMY BOCIIHTAHUIO MOJIOAEKH, 3HAKOMCTBY €€ C UCTOPH-
YECKUM TPOILIBIM CBOEH CTpaHbl, (OPMUPOBAHUIO UCTOPHUUECKON MAMSITH U JIIOOBU
kK Ponune. J{is oTuX 11es1€e#t 0coOe 3HaUeHHEe UMEII0 Pa3BUTHE BHYTPEHHETO TypH3Ma.
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CrnenoBarenbHO, BOIIPOCHI U MPOOIEMBbI, KOTOPbIE OBLIIN BBIHECEHBI aBTOPaMU J1J1s 00-
CyXJI€HUS Ha CTPAHMLbI )KypHAasa, IBJISIOTCSA aKTyaJIbHBIMU U IO CEU IEHb.

JlanpHeliiee 3y4eHUe UCTOPUU SKCKYPCHOHHOM JEATENBHOCTH HA TEPPUTOPHHU
benapycu npezacraBiisieT HECOMHEHHYIO MOJIb3Y B Jiesie MOMYIspU3aluu MpoQeccuu
AKCKYPCOBO/IA, @ TAKKE BO3MO>KHOCTH MCIOJIb30BATh UICTOPUYECKUN ONBIT A5 COBEP-
IIEHCTBOBAHU Sl SKCKYPCUOHHON U TYPUCTUUYECKON AEATEIBHOCTH.
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MOTUBALMOHHbBIN NPOOUIIb COTPYAHUKOB KAK ®AKTOP
NOCTPOEHNA CUCTEMbI MOTUBALIUN

AHHOTanMsl. B craTbe M3710KEH KOMIUICKCHBIA aHAJIW3 MOHSATHUS «MOTHUBALUASY,
JUATrHOCTUYECKUN MTOTEHIIMAJI METOJIOB OLICHKA MOTHBALIMU MIEPCOHAIA OPraHU3aluU
o meroxpoJioruu B.U. ['epunkona.
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MOTIVATIVE PROFILE OF EMPLOYEES AS A FACTOR
OF BUILDING A MOTIVATION SYSTEM

Abstract. The article presents a comprehensive analysis of the concept of
“motivation”, the diagnostic potential of methods for assessing the motivation of the
organization’s personnel according to the methodology of V.I. Gerchikov.
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3amayu noBeImieHUs d(Q(PEKTUBHOCTH KaK WHAMBUIYAJIbHOW, TaK U TPYIIIOBOM
TPYJIOBOM EATEIIBHOCTH SIBJISIOTCS MPOSIBIICHUEM OHOW M3 HanboJiee 3HAUNMBbIX Te-
OpPETHYECKUX U MPAKTUUECKUX MPOOJIEeM, pelieHue KOTOPOH COCTaBIISIET OCHOBY pa3-
BUTHS OpraHU3AIUH.

OrnpeneneHue pecypcoB KaueCTBEHHOTO yIIPABJICHUS BBICTYIIA€T OMHUM U3 CTpa-
TErUYECKUX MPUOPUTETOB Pa3BUTHUS opraHu3anuu. be3 riy0okoro m3yueHus Takux
SABJICHUHN KaK MOTPEOHOCTH U MOTHUBBI, BOCIIPUSTHE CUCTEM CTUMYJIHPOBAHUS, CTHIIb
PYKOBOJICTBA, IIEHHOCTH U CMBICIBI, YCTAHOBKH W JPYTUE, HEBO3MOXXHO TOBOPHUTH O
Hay4YHOCTHU MOJIXOJIOB K PEUICHUIO MPOOJIEM YIpaBIEHUSs, PA3BUTHIO COBPEMEHHOM Op-
raHW3aIM1 B YCIIOBUAX HAPACTAIONICH KOHKYPEHITUH.

BrisaBienne 3akoHomepHocTer (hopMupoBanus 3PGEKTUBHON CUCTEMbl MOTHBA-
I[MU TIEPCOHAJIA SIBJISIETCS CEPbE3HBIM 3TANlOM HE TOJBKO I TEOPETUKOB, HO M 3HA-
YUTEJTbHBIM Y9KOHOMUYECKUM PECYPCOM JIJIs MPAKTUKOB, TIOCKOJIBKY CO3aHUE CUCTEM
HOPMHUPOBAHUS ¥ MOTUBAIIUU TPYJIa C YUETOM YCTAHOBJICHHBIX CBSI3€H MO3BOJIUT YCH-
TuTh 3 (PEKTUBHOCTH JIEATETHHOCTH OPraHU3AIUH.

SBIsIsICH BaXXHBIM ()aKTOPOM TOBBIIIIEHUSI TPON3BOAUTEIILHOCTH TPY/Ia KaK YKOHO-
MHYECKOTO MMOKa3aTesl, MOTUBAIIHS IePCOHATA UMEET MEKIUCITUTUITMHAPHBIN Xapak-
Tep, UCCIEYETCsS B OCHOBHOM COILIMOJIOraMu U TpeOyeT Oosiee rinyOoKoro u aeTaib-
HOT'O U3Y4YEHUS CO CTOPOHBI CHEIUATUCTOB M0 SKOHOMHKE U yIipaBiieHn10. OcoOeHHO
3HAYUMBIM 3TO TPeOOBaHWE CTAHOBUTCS MPHU TEPEHOCE YCTAHOBIECHHBIX B JIPYTHX
CTpaHax 3aKOHOMEPHOCTSX e¢ (OPMHUPOBAHHS U TPOSBIICHUS B OPraHU3aIMOHHOM
NOBE/ICHNH PAaOOTHHUKOB HA MPEANPUITHN 0€3 yueTa OTIUUYUTEIIBHBIX 0COOCHHOCTEH
YPOBHS 5KOHOMHUKH ¥ TICUXOJIOTUH JIFOJICH.

B 3apyOexHoil Teopuu 1 MpaKTUKE yIPaBIECHUsI HAKOIJIEH CEpPbEe3HbIN MaTepua,
YCTaHOBJIEHBI OCHOBHbBIE (PYHKIIMH U 3HA4YE€HUE, (PAKTOPHI U MEXaHU3MbI (POPMHUPOBA-
HUSI, Pa3BUTHS M U3MEHECHHS MOTUBAIMU TepcoHana. OgHAKO MPAKTUYECKH OTCYT-
CTBYIOT pabOThI, MOCBAIICHHBIC U3YUYEHUIO T€HE3MCa CUCTEMbl MOTUBAIIUHY NIEpCOHAa
B YCIIOBHUSAX (DOPMHUPOBAHUS U PA3BUTHUS OpTraHU3AIINH.

Taxum 00pa3zoM, HAJIHUIIO TPOTUBOPEUHE MEXKAY PACTYIIUMHU MOTPEOHOCTIMU HC-
M0JIb30BaHU S B MPAKTUKE YIIPABJICHUS 3aKOHOMEPHOCTEH, YCTAHOBJICHHBIX B MUPOBOM
MEHEJIPKMEHTE, U HEIOCTATOYHON 000CHOBAHHOCTBIO MX KPOCCKYJIBTYPHOT'O MEpeHoca
B peasibHbIC YCIOBUSA.

YenoBeyecKkHe pecypechl — 3TO CaMble [ICHHBIE aKTUBbI COBPEMEHHOW OpraHU3aIlnu.
AJleKBaTHBIC OTHOIIECHUS MEXIY MOTHBAIMCH COTPYTHUKOB U MEISIMU OpTraHU3aIlHH
3aKJIFOYAIOTCS B YJIOBJIECTBOPEHUH MOTPEOHOCTEN PaOOTHUKOB, CIOCOOCTBYIOIIUX J10-
CTMDKEHUIO 1IeJIed U 3a/1a4y OpraHu3aliiu.

Jls1 Goree MOHOTO MPECTABIEHUS O TTPOOIeMaTHKE UCCIEIOBAHUS CTOMT 00pa-
TUTHCSI K OTNPEACIICHUIO TIOHSTUS «MOTHBAIMsA». MOTHUBAIMS — 3TO «COBOKYITHOCTH
JBYDKYIIAX CHJI, TIOOYKIAIOMIUX YEJIOBEKa K BBHITIOJHEHUIO KaKUX-THOO JCUCTBHUI.
JIBMOKYIIIUMY CHUJIaMU OOBIYHO BBICTYIIAIOT MOTPEOHOCTH YenoBeka. [loaTomy cucte-
Ma MOTHBAIIUM CBSI3BIBACT LIEJIM OpPraHU3alliu U e paboTHUKA. A mpHu pa3paboT-
K€ TaKOW CHCTEMbl MOTHUBAIIMU HEOOXOUMO, YTOOBI KIMEHHO MO3UTUBHAS MOTHUBAIUS
BJIMSIJIA HA TTOBBIIIEHUE TPOJYKTUBHOCTH AESATEIBHOCTH COTPYAHUKOB [6].
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HecmoTpst Ha 10CTaTOYHBIN yPOBEHH TEOPETUUECKUX U TPAKTUYECKUX Pa3pabOTOK
B 00JIaCTH MOTHBALIMM TPYy/ia, OHU HE UCTOJIB3YIOTCS B JOJIKHOU MEpe PyKOBOIUTE-
JSIMH, a TIPEJICTABIICHUS] MEHEKEPOB O (DaKTOpax, BIUSIONINX HA TPYAOBYIO JESITEb-
HOCTh U TPYJOBOE MOBEJACHUE PAOOTHHKOB, 3a4aCTYI0 HE COOTBETCTBYIOT JCUCTBH-
TEJIBHOCTH [2].

Hapsiny ¢ 3apyOexxHbIMU HCCIIEIOBAHUSIMU B 00JIaCTH MOTUBAIIMU HEMAJIOE KOJIH-
YECTBO POCCUMCKHUX YUYEHBIX MMPUIaBaIU 3HaUeHHe TeopusiMm MotuBaruu: M.H. bonaa-
PEHKO BbIJIETINJI TUYHOCTHBIEC JETEPMHUHAHTBI MTPOLECCYaTbHON MOTUBAIIMU TPYAOBOM
nearenbHocTH; JI.J[. PeBynkuii nokasajl BIWSHAE MOTHBAIIMOHHOW CTPYKTYPBI CO-
TPYJAHUKOB Ha PE3YyJbTaTUBHOCTh UX TPYJa U €€ 3aBUCUMOCTb OT yCIIOBUM Tpyna [6];
E.B. AuapuanoB u B.A. /laBbiieHK0 0003HAYMIIN 3TAbl PA3BUTUS KOHIICTIIIUU TPY-
noBoit MmotuBanui [1]; I.H. CokonoB cucremaTu3npoBaj OCHOBHBIE BU/Ibl METOJUK U
MOJIXO/Ibl K UCCIIEIOBAHUIO TPYJIOBOM MOTHBAIUMU B opranu3aiuu [7]; M.A. BopoObe-
Ba paccMmaTpuBalia 0COOEHHOCTH MOTHBAIIMHM MOJIOABIX CHEIUATUCTOB [3].

Uccnenosarenu tpynoBoit motuBauuu B.1O. I'apuna, B.A. I'pumyk, B.P. Knrou-
HukoBa, O.A. Xorail onpeaenstoT MOTUBUPOBAHHOTO Pa0OTHUKA KaK YeJIOBeKa, KOTO-
PBIi «paboTaeT MPOU3BOIUTEIHHO, 3AUHTEPECOBAHHO, TBOPUECKH MTPOSBISET UHUIU-
aTUBY»; 9TO «OCHOBA 3(()EKTUBHOCTU (PYHKIIMOHUPOBAHUS OpraHu3anum». B ocHoBe
TPYJIOBOM MOTHUBAIIMU 3AJI0KEHBI IIEJIM M IIEHHOCTH PaOOTHUKA, €ro MPUOPUTETHHIC
notpebHocTu. OTCIO/Ia ¥ 3aKOHOMEPHO TOSBJICHUE «IIOTPEOHOCTEI» B HHCTPYMEHTE
UCCJIeI0BaHUs TPYAOBOM MOTUBALINH [3].

B apceHnasie cOBpeMEHHOr0 pPyKOBOAMUTENS COAEPKUTCS HEMAJIO METOJIOB aHAIU3a
Y OLICHKM MOTHBAIlUH MEPCOHANA, CPEU KOTOPBIX CTOUT OTMETUThH TUIOJIOTUYECKY IO
MOJIENIb TPYAOBOM MOTHUBALIMU, ABTOPOM KOTOPOU SIBIISIETCSI POCCUUCKHUN COLIMOJIOT
B.U. I'epurikoB. Ee rimaBHbBIM JOCTOMHCTBOM SIBJISIETCS YU€T MEHTAJIbHOCTH (POCCUIA-
CKOM1), a TaKXe ONpEAeICHNE KOHKPETHBIX MEP YIPABIECHUYECKOIO BO3JIEUCTBUS B CO-
OTBETCTBHUU C BBISIBIEHHBIM MOTHUBAIIMOHHBIM TUTIOM (TIpoduiiemM) cCoOTpyaHuka [2].

Tunonornyeckas moaenps B.M. 'epunkoBa uMmeeT psii CylmECTBEHHBIX OTIIMYUAMN OT
OPYTUX CTPYKTYPHBIX MOJEJNEH MOTHUBAIIMU: OHA OCHOBaHA HE HAa MEHSIOIIUXCS «OT
o0eia K y)KMHY» MOTPEOHOCTAX YEJIOBEKa, a Ha CPAaBHUTEIHHO YCTOWUUBBIX B TEYE-
HUE TPYJIOBOM >KM3HU MOTHBAIMOHHBIX THUMax. Mojenb pa3zpaboTaHa JUisl perieHus
yIIPaBJICHYECKHX, @ HE TICUXOJOTMYECKUX 3a/1a4. TO €CTh OHa OTBEYAET HA BOMPOC, KaK
TOOUTHCS OT paOOTHUKA HYKHOTO JIJISI OpraHU3aI[MU TTOBEJICHHU s, & HE KaK ClIeJaTh €ro
CYACTJIMBBIM U YJOBJIETBOPEHHBIM [4].

Tunonornyeckass MoJIeJb CTPOUTCS Ha IEPECEUEHUN IBYX Ocell (TepBasi OCh — MO-
TUBAIM S, BTOpasi OCh — NoBeJieHue). Boinensercs 4 Tuna MoTUBauu U 1 THI MOTHUBA-
MY n30eranusi.

[lon MoTMBanuel NOCTUKEHUSI TTOHUMAETCSl CTPEMJICHUE MOJYUYHUTh OMpEIeIeH-
HbIe OJ1ara B KaueCTBE BO3HATPAXKICHUS 32 TPY/I.

[lon moTuBanueii n3deranus — cTpeMiieHrue n30exaTh HaKa3aHUs UK JPYTUX He-
TraTUBHBIX CAaHKILHI 32 HEBBIMIOJIHEHUE MOCTABJICHHBIX 3a/1a4, HEAOCTUKEHUE 3aIlia-
HUPOBAHHBIX PE3yJbTAaTOB HJIM HEYAOBIETBOPUTEIHHOE UCTIONHEHNE (DYHKITHMN.
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AKTHBHOE, KOHCTPYKTHEHOE
TPYAOEBOE NOBEAEHHE

»

MotuBauma ~ MotuBauua
naberaHuA b T BOCTHMEHHA

#
n ,
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MaccueHoe, AecTPYKTUBHOE
TpyaoBoe NoBeneHue

Pucynok 1 — ba3oBas Mmozaenb TpyA0BOil MOTUBALIMM

B Monenu BbIIEnSIIOTCS YeThIpe 0a30BbIX THIIA MOTHUBALIMU JOCTUKEHUS: UHCTPY-
MEHTaJbHbINA, MPOPECCUOHATBHBINA, NATPUOTUUYECKUHN, XO3IUCKUM, U OIMH TUI MOTHU-
BallUU M30EeTraHusl — JIOMIICHU3UPOBAHHBIN (M30€raTeNbHbI).

NHCTpyMEHTAIBHBIA THUIT — HHTEPECYET BO3MOKHOCTH 3apa0daThIBaTh KaK MOYHO
Oosblle, KpaifHe HAIEJIEH Ha Pe3yJIbTaT.

[TpodeccronabHBIN TUIT — COTPYJHUK CTPEMUTCS pa3BUBATHCS, €My BaKHO UJITH
BBEPX MO KapbepHOU jecTHULE. [I03TOMYy OH BCera MHUIUATUBEH U XOYET PACIIH-
PUTH CBOM (PYHKITMOHAJIBHBIE O0S3aHHOCTH.

[TaTrproTHYECKUI TUI — CTPEMUTCS K TOMY, YTOOBI €r0 LIEHUIHU, YBAXKaJIU U YTHIN
B KoMnaHuu. [Ipu 3TOM U caMu maTPUOTHI XOTST 3a00TUTHCA O COTPYIHUKAX.

X03MCKUN TUTT — OTBETCTBEHHO BBITIOJIHSET CBOIO Pa0OTY, TPOCYUTHIBASI BCE 10
MEJIOYEH.

JIroMIieHU3MpPOBaHHBIN (M30€TaTENbHBIN) TUII — 3Ta KATErOpUs HE X0UeT padoTaTh
B IPUHIUIIE, ACJAET JIMIIb TO, 32 YTO €r0 HE HAKAXKET HAYAJIbHUK. BCce paBHO KaKyto
paboTy BBITIOTHATH, BEIPAXKCHHBIX MpeAnodTeHnil HeT. CorjlaceH Ha HU3KYIO OILIaTy
MIPU YCJIOBUH, YTOOBI IpyTHUe HE Mmorydanu Oosnbine. Hu3kas kBanudukamus, He CTpe-
MHUTCS TIOBBICUTh KBaJU(PUKAIMIO, TPOTUBOACHCTBYET I3TOMY, HU3KAasi aKTUBHOCTh U
BBICTYILICHHE MPOTUB aKTUBHOCTU ApYyrux. Huzkass OTBETCTBEHHOCTh, CTPEMIICHHUE
MEPEJIOKUTH €€ Ha IPyTux [S].

JI7s1 mpoBeAEHNST UCCIIEIOBAHMUS TIO ONPENCIICHUIO CUCTEMBI MOTHBALIUHA COTPY/I-
HHUKOB IPUMEHHUM TECT KaK MHCTPYMEHT OLICHKH MOTHUBAIIUH, TTO3BOJISIONIUNA BBICTPO-
WUTh MOTHBAIIMOHHBIN TPOPHUITL COTPYIHUKA, OTPAKAIONINN CTPYKTYPY MOTHBOB, KO-
TOPBIMH YEJIOBEK PYKOBOACTBYETCSI B CBOEU TPYAOBOM AEATEIBHOCTH.

Ha ocHoBe MHIMBUAYATBHBIX MOTHBAIIMOHHBIX MPO(UIIEH COTPYIHHUKOB BO3MOMKHO
copMHpOBaTh TPYIIOBBIE MOTUBAITMOHHBIC TIPOPHITN PAOOINX KOMAH/I M KOJUICKTHBOB,
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KOTOpPBIE CTAHYT OCHOBOM JIJ1s1 pa3padoTKu APPEKTUBHON CUCTEMbI MOTHBAIIUU TTOPA3/IC-
JICHUW Y OPraHU3ALIMH B LIEJIOM.

1o HameMy MHEHUIO, U3JI0KEHHBIN METONOJIOTMYECKUN TTOIXO/T K TOCTPOCHUIO CU-
CTEM MOTHBAIIUU MOXKET OBITh C YCIIEXOM HCIIOJIB30BaH MPEANPUITUSIMU UHIYCTPUH
Typu3Ma u rocrenpunmcTBa Pecniyonuku benapyce.
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O AEATEJIbHOCTU BETEPAHOB NO NOAIOTOBKE KAZJIPOB
AnAa tHAYCTPUU CINOPTA U TYPUSMA

AHHOTanus. B HacTosiiel crarbe mpencraBieHa HHGoOpManus O JesTeIbHOCTH
l'omenbckolt 06acTHOM opraHu3auu benopycckoro oOIIECTBEHHOTO O0bhEAUHEHUS
«Berepanbl (u3nUeckol KyJabTypbl U ciopTa». Betepansl copta cBoei nmpodeccu-
OHAJILHOM M OOLIECTBEHHOM JI€ATENbHOCTHIO YYACTBYIOT B MOATOTOBKE KaJIpOB IS
WHIYCTPUM CHOPTA U TypHU3Ma.

KuroueBbie cJjioBa: BeTepaHsbl criopTa; puznueckas KyJabTypa; CIOPTUBHO-MACCO-
BbI€ MEPONPUSTHUS; CTYIEHTHI; yUalllUuecs; 310pOBbIi 00pa3 KU3HHU.

ABOUT THE ACTIVITIES OF VETERANS IN TRAINING PERSONNEL
FOR THE INDUSTRY OF SPORTS AND TOURISM.

Abstract. This article provides information about the activities of the Gomel regional
organization of the Belarusian public association “Veterans of Physical Culture and
Sports”. Veterans of sports, through their professional and social activities, participate
in the training of personnel for the sports and tourism industry.

Keywords: sports veterans; Physical Culture; sports events; students; students;
healthy lifestyle.

B coBpeMeHHBIX peanusx WHIYCTPUM CIOpPTa U TypHu3Ma YACNISETCS OIPOMHOE
BHHMaHHE He TOJIbKO B Pecrmybnuke benapych, HO M B APYTHX BBICOKOPA3BUTHIX TOCY-
napctBax. [Ipu aToM dhopmupoBanue y Oyaymux paOOTHUKOB CIIOPTUBHO-TYPUCTHYE-
CKOM cepbl MPUBEPKEHHOCTH K 3/I0POBOMY 00pa3y KM3HH UMEET BaKHEHIIee COIu-
aJIbHO-KOHOMHYECKOE M 00IeCcTBEHHOE 3HaUeHue [2, 3, 4, 6].

Bcem u3BecTHO, 4TO 370pPOBBE SIBIISICTCS CaMbIM HEOOXOAUMBIM YCIOBHUEM JIJIS
obecrieueHr s HOpMaJILHOM, a TJIABHOE — aKTUBHOM KM3HEJCATSIIBHOCTH YeJIOBEKa, T10-
CKOJIBKY JIF000T'0 po/ia CUCTEMHBIE HapYIICHHS B OPraHU3ME MOTYT CIIOCOOCTBOBATH
JaCTUYHOU (MJTH TaKe MOTHOM) ToTepe mpodeccroHaaIbHON paboTOCIIOCOOHOCTH, YTO
3a4acTyI0 BBIHYKJAET JII0JIel KOPPEKTUPOBATh CBOM IIJIaHbI Ha Oynytiee [1].

J171s MOJIOZIC)KU OUEHBb BaXKHO, YTOOBI CTapIliee MOKOJICHHE CBOMM JIMYHBIM ITPUME-
POM M OTHOIIICHHEM ITOMOTaJI0 YYaIuMcs 00111e00pa30BaTeNIbHBIX KO U CTYICHTaM
YUPEKJIECHUMN BBICIIET0 00pa30BaHMUs CBOCBPEMEHHO C(hOPMUPOBATH IPAMOTHOE U OT-
BETCTBEHHOE OTHOIIICHUE K COOCTBEHHOMY 3JIOPOBBIO, a TAKXKE K 3JI0POBBIO OKPYKa-
OIIUX.
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CneayeT OTMETUTh, YTO MHOTME MPOCIABJIEHHBIE CIOPTCMEHBI, 3aBEPIIUB CBOU
npodeccoHaNIbHbIE BBICTYIUIEHUS, pa0oTaloT B cdepe oOpa3oBaHus, (PU3NUECKOM
KYJBTYpBbI, CIOPTa U TypU3Ma B KadeCTBE MpernojaBareneil u TpeHepoB. OHU, HECO-
MHEHHO, SIBJISIFOTCS IPKUM ITPUMEPOM 151 TOJIPACTAIOLIEr0 MOKOJICHUS U TPUHUMAIOT
caMoe€ aKTHBHOE y4acThe B (POPMUPOBAHUM 3I0POBOTO oOpa3a KU3HU OyayIHuX pa-
OOTHUKOB CIIOPTUBHO-TYPUCTUUYECKOUN cepsl [5].

Leub uccienoBaHns 3aKJ0YANACH B BBISBICHUU POJIU BETEPAHOB CIIOPTA, B TOM
gyucie wieHoB ['oMenbcKkol 001acTHOM opraHu3anuu benopycckoro oOIecTBEHHOTO
o0benunenus «Berepanbl pusndeckoii KynsTypsl u crioptay (OO BOO «BOKuCy)
B [IOITOTOBKE KAJIPOB 11 HHAYCTPUU CIIOPTA U TypU3Ma.

JIns AOCTUXKEHUSI MOCTABJIECHHOM LGN Mbl UCIOJIb30BAIM CIEAYIOIINE METOBI:
W3YYEHHE U aHAJIU3 OTEYECTBEHHON HAYyYHO-METOJUYECKOW JTUTEpPaTypbl, aHKETUPO-
BaHME U ONPOC BETEPAHOB CIIOPTA, OECelbl, a TAK)KE METObl MATEMATHUKO-CTATHUCTH-
YECKOT0 aHaJIu3a.

BaxxHO OTMETHUTB, UTO B XOZI€ HAIIIETO MCCIIEAOBAHUS OBLIO MTPOBEIECHO aHKETUPO-
BaHue BeTepaHoB cnopta, wieHoB ['OO BOO «BO®KuCy», yuactrue B KOTOpOM HPUHSLIN
128 uenoBek, a IJ1s1 TPaBUJIBHOW MHTEPIPETALIMHA HEKOTOPBIX MOJYUYEHHBIX JAHHBIX B
psizie cllydaeB MPOBOIUIIUCH MHIUBUYaTbHbIE OECeIbl.

Pe3ynbrathl uccienoBanus. B 061acTHON OpraHu3aiii ¢ TOPAOCTHIO OTMEYAIOT,
YTO B €€ psAJIaX COCTOSIT MPOCIIABICHHBIE CIIOPTCMEHBI [ OMENbIINHBL. DTO U MEPBBIN
OnuMnuiickui YeMITHOH 10 Tpediie Ha Oaiinapke u kaHod Pecnyonuku benapycs u 3a-
cnyxeHHbi mactep criopta CCCP JLI. Ietimrop, a TakKe €TUMHCTBEHHBIA B 00J1aCTH
OnuMnuiickuii yeMnuoH 1o a3tao 1. Makapos.

CornacHo Moty 4eHHbBIM JAaHHBIM PECTyOJIMKAHCKOT0 cMOTpa-koHKypca, [OO OO
«B®KuCy» ceromHs HaCYUTHIBAET B CBOMX psijiax OoJjiee MIECTUCOT YEJIOBEK, KOTOPHIC
NPEACTABIISAIOT ABAJILATH ABE IEPBUYHBIE PAlOHHBIE BETEPAHCKUE OPraHU3aLIN Y.

Pe3ynbrarsl MPOBEAEHHOTO HAMH AaHKETUPOBAHUS CBUAETEIBCTBYET O TOM, YTO
53 % OBIBIIUX CIIOPTCMEHOB TAaK WJIM MHAYE CBA3AJIM CBOIO JajbHEHIYI0 Tpodeccuo-
HAJIBHYIO JIEATENBHOCTD C (PU3MYECKON KYIBTYPOU U CIOPTOM (PUCYHOK 1).

“

47% 53%

+ AeATenbHoCTb B 06nactn ®KmC

LAPYOit BUA LeATeNbHOCTU

Pucynok 1 — Ilpodeccnonanbaas 1eITeIbHOCTh BETEPAHOB CIIOPTA MO 3aBEPIICHUH Kapbephl

HeoOxonumo otmetuts, uTo pykoBoacTBo 'O0 BOO «BOKuC» yaenser npu-
CTaJbHOE BHMMaHHE padoTe C ydaluMHCcS 001e00pa30oBaTeNbHbIX KO U CTY/ICH-
YECKON MOJIOZIEHKBIO.
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B psgax opraHuzanuu cCOCTOAT 3HAKOBBIE MpenoaaBaTenu (axynbreTa Qusnye-
CKOH KyJIbTYpbl [ OMENIbCKOTr0 rocy1apcTBEHHOTO YHUBepcuTeTa UMeHU @. CKOPUHBI.
DTO ¥ JOKTOP MeJAroruyeckux Hayk, npodeccop Kadenpsl TEOpUU U METOAUKH (HU3H-
YECKOU KYJIBTYPHI, 3aCTyKEHHBIN PaOOTHUK (PU3UUYECKOM KYIbTYpHI U criopTa Peciy-
onuxu bemapyce I'M. Hapckun, notieHT kadeapsl Jerkoi aTIeTHKH JIBDKHOTO CIIopTa
N.I. TpopumoBHnY, a Takke KaHIUJIATHI IIEAArOTHYEeCKUX HayK, noneHTsl M.B. Kons-
xuH, B.H. Crapuenko, B.M. Muxanens.

Nx Tpynamu u 3a00TamMu MOATOTOBJICHO HEMAJIO pAOOTHUKOB MHAYCTPUH CIIOPTA U
TypHU3Ma U HE OJTHO IOKOJICHUE TPEHEPOB U Ipernoaasareneii [ omenbmnHsbl.

B pamkax mpoBoguMbIX akiui «bbITh JTOCTOMHBIMH MOKOJIEHHS YEeMIHUOHOBY,
«Mpb1 Moxkam!», «Bmecte Mbl — benapyce!» 1 MHOTHUX JPYyTUX COCTOSIIIUCh MHOTOYHC-
JICHHBIE U TEIJIbIE BCTPEYH MpeACTaBUTENEH 00J1aCTHON BETEPAHCKON OPraHU3aIliH CO
IIKOJIBHUKAMH, CTYJIEHTAMH, MOJIOABIMH CIOPTCMEHAMU U CIIOPTHBHON OOINECTBEH-
HOCTBIO [ OMEIBIINHBL.

Oco0oro BHMMaHUs 3aCIyKUBAET OOIIECTBEHHAS NEATEIbHOCTh BETEPAHOB T'H-
PEBOro CIOpPTa HAlIEH CTPaHbl: MHOTOKPAaTHOIO YEMIIMOHA U MPU3€pa YEMITMOHATOB
EBporbl 1 Mupa, meCTUKpaTHOTO pexkopacMeHa « MUpOBBIX pekopaoB | mHHecca» B
rupeBoM Mapadone, Mactepa cropta Pecnyonuku benapych MexayHapomHOTro Kiac-
ca Esrenus HazapeBuua u mactepa cnopta Pecriyonuku benapych MexayHapoaHOTo
KJIacca, MHOT'OKpaTHOTo yeMnuoHna mupa Uropss CurueBnya, KOTOPYrO OHU IPOBOJISIT
B pamkax mpoekTta «l'mpu 6e3 rpanui, win CHopT JJisi BCEX» MO MaTPUOTUYECKOMY
BOCIUTAHUIO yYaIIEHCss MOJIOJICKHU U TTPUOOIIEHUIO K 3I0POBOMY 00pa3y >KU3HHU.

Cnenyetr OTMETUTb, YTO OYyAyIIMM paOOTHHUKAM WHIYCTPHUHU CIIOpPTa U TypU3Ma
BA)KHO XOPOILO 3HATh MCTOPUID OTEYECTBEHHBIX CIHOPTUBHBIX JOCTUKEHUU, 3HAKO-
MUTBCSI C TYPUCTUUECKUMU U CIOPTUBHBIMU OOBEKTAMH U CAMHUM OBITh MPUBEPIKEH-
[IaMU 37I0pPOBOT0 00pa3a >ku3HU. M BO BCEM 3TOM MM, HECOMHEHHO, MOT'YT ITOMOYb U
KOHEYHO K€ MOMOTarT, BETEPaHbl CIIOPTA, KOTOPBIE BCErAa OXOTHO JEISATCS CBOUMHU
ONBITOM U 3HAHUSMHU.

BaxxHo # TO, UTO B TUYHBIX Oecelax BETEpaHbl CIIOPTa OTMEUAIOT HECOMHEHHY IO
noJib3y oT HaxoxkaeHus B psaax (OO BOO «BO®KuCy», 4to no3BoiaseT UM 3aHUMATh
AKTUBHYIO KU3HEHHYIO MO3UIINIO, OOMIATHCS C YUYAIIUMUCS U CTYJACHTAMU YUPEXKIe-
HU 00pa30BaHUs U OBITH TPUMEPOM JIJIs1 MOJIOAOTO TIOKOJICHHS, B TOM YHCJe U paboT-
HUKOB UHJYCTPHUU CIIOPTA U TypU3Ma.

[Nonyuennas namu uadopmanus o aesteabHoct 'O0 BOO « BOKuC» ykasbia-
€T Ha 3HAYUTEIIbHYIO POJIb BETEPAHOB CHOPTAa B MOATOTOBKE KAaJPOB JUISI HHAYCTPUHU
CIIOpPTa U TypHU3Ma.

CrnenyeTt mog4epKHYTh, UTO OCOOBIM aBTOPUTETOM JIJI CTYACHUECKON MOJIOACKH
SBJISIFOTCS T€ MPENoJaBaTeNid, KOTOPbIE MOCTE 3aBEPIICHHS CBOCH PO eCCUOHATIBHON
Kapbephl MPOOIKAIOT CUCTEMATHYECKU 3aHUMAThCS (PU3MUECKON KyIbTYPOH U CIIOp-
TOM M YYaCTBYIOT B COPEBHOBAHUSIX PA3HOIO YPOBHS, OPraHU30BAaHHBIX ISl JAHHOU
BO3PAaCTHOU KaTE€TOpPUH.
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Betepansl criopta cBoeil nmpodeccuoHaabHON MEeIarornueckon AesITebHOCThIO U
JUYHBIM MMPUMEPOM CITOCOOCTBYIOT MOJIYUEHUIO HEOOXOAUMBIX B JAajibHEeIIe pado-
T€ 3HaHWH U MPUOOIIEHUIO CTYIEHYECKON MOJIOICKHU, OYAyIINX CIIEIIUAIUCTOB UHTY-
CTPHUU CIIOPTa U TypU3Ma, K 3I0pOBOMY 00pa3y >KU3HU.
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NMPEANOCBIUIKA OPTAHU3ALUN U PA3SBUTUA
OKOJIOT'MYECKOIO TYPU3SMA B PECNTYBJIUKE BEJIAPYCb

AHHOTanus. B crarbe paccMarpuBaloTcs OpraHU3allMOHHBIE ACTIEKThI Pa3BUTHS
AKOJIOTMYECKOro Typusma B PecniyOnuke benapych, omnpezeneHa akTyajdbHOCTh 3KO-
JIOTUYECKOT0 TypU3Ma KaK CaMOCTOSITEILHOIO BUJIa TYpU3Ma, OMMCAHBI MOMYIspHbIE
HaIpaBJIEHU s €r0 pa3BUTHUS, CPEICTBA paCIPOCTpaHeHUs HHPOopMaU 00 SKOIOrnye-
CKOM TYpe€, BKJIa/l TYPUCTOB B COXpaHEHUE MOCEIAEMbIX TEPPUTOPUM, TPEACTABICHBI
pe3ybTaThl UCCIEIOBAHUS MOTPEOUTENEH 10 XapaKTepy MPeaouYTeHU Tpu BbIOOpE
HKOJIOTMYECKOr0 Typa.

KuroueBblie cji0Ba: 5KOJOTMYECKHI TYpU3M; OpPraHU3allMOHHBIE ACHEKThI pas-
BUTHS DKOJIOTMYECKOTO TYypHU3Ma; CHOCOObI MEPEIBHKEHHUSI B HKOJIOTMUYECKOM TYPE;
UCTOYHHUKU UHPOPMALIUK 00 HKOJIOTUUECKOM TYPE; MPEINOUTeHHS OTpeduTenen yc-
JYT 3KOJIOTMYECKOro TypU3Ma.

PREREQUISITES FOR THE ORGANIZATION AND DEVELOPMENT
OF ECOLOGICAL TOURISM IN THE REPUBLIC OF BELARUS

Abstract. The article examines aspects of the development of ecological tourism
in the Republic of Belarus, determines the relevance of ecological tourism as an
independent type, and describes the organizational problems of the development of
ecological tourism, popular areas of development, and the contribution of tourists to the
preservation of visited territories.

Keywords: ecological tourism; organizational aspects of the development of
ecological tourism; methods of movement in the ecological tourism; preferences of
consumers of ecotourism services.

DKOJIOTHYECKUN TYPU3M — OCOOBI CEKTOP TYPUCTUUYECKOM OTPACIU, KOTOPBIHA
MOJIpa3yMeBaeT CTPEMIICHUE K OOIIEHUIO C TPUPOJIOH, TO3HAHUIO €€ OOBEKTOB U sIBJIC-
HUM, aKTUBHOMY OTJBIXY Ha Npupoje. Takoi BUI OTAbIXA MOKA ele JOBOJIBHO HOBBIM,
OJTHAKO Bce OoJibliie ¥ OOJbIlle TYPUCTOB HAYMHAIOT UM UHTepecoBaThes. [logo0Hoe
JTIO0OMBITCTBO MOYKHO JIETKO OOBSICHUTH — UEJIOBEUECTBO HAYAJIO MPEATNOYUTATH OT-
JIBIX Ha TEPPUTOPHUU KUBOW U HETPOHYTON aHTPOMOTECHHBIMU (DaKTOpaMH MPUPOJIBIL.
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['maBHOE yCIOBHE 3KOJIOTMYECKOTO TYpHU3Ma, KOTOPOE OTINYAET €r0 OT UCHOIb30-
BAaBIIIUXCS paHee POopM OpraHu3alNK U MPOBEACHUS OTIbIXa HA IPUPOJIE — ITO OCMBIC-
JIEHHAsl, SKOJIOTHYECKH M 3KOHOMHYECKH BBIBEPEHHAsSl MOJUTHUKA B UCIOJb30BAHUU
PECYPCOB PEKPEAIMOHHBIX TEPPUTOPUIA, pa3padoTKa M COOTIOJCHUE PEeXUMa «HE-
UCTOIIUTEIIBHOTO» MPUPOJIONIONB30BaHMS, KOTOPBIM MPU3BaH 00ECIIEYUTh HE TOJIHKO
COXpaHEeHHe OMOJIOTMYECKOT0 pazHOOOpa3usi peKPEallMOHHBIX MPUPOIHBIX TEPPUTO-
pUii, HO U YCTOUYUBOCTh CAMOM TYPUCTKOU JIEATEIbHOCTH.

AKTyaJlbHOCTh M3Yy4aeMOil TeMbl 00YyCJIOBJIEHA TE€M, YTO IKOJIOTUUYECKUMN TYpU3M
SBJISICTCS TIEPCIIEKTUBHBIM HAIPABICHUEM M CYIIECTBYET HACyI[HAs HEOOXOIMMOCTh
€ro pa3BUTHS, TAK KaK Ha TEPPUTOpUM benapycu 10CTaTOYHOE KOJIMYECTBO YHUKAIb-
HBIX Teorpaduyecknux OOBEKTOB W MPUPOAHBIX JIAHAMA(TOB, 0COO0 OXpaHSIEMBIX
IPUPOAHBIX TEPPUTOPUIL, COXpaHEHA TPATUIIMOHHAS OeopycCcKas KyJiIbTypa, 4TO OT-
KpbIBAaeT OOJIbIIINE BOBMOKHOCTH JIJISI PA3BUTHUSI SKOJIOTUYECKOTO TypU3Ma.

Llenpto TaHHOTO UCCIIEAOBAHUS SIBIISIETCA M3YUYEHUE OPraHU3alMOHHBIX aCIEKTOB
pa3BUTHSI dKOJIOru4Yeckoro Typusma B Peciybnuke bemapyce.

JI71s1 HOCTH KEH U LIeTU MCCIIeIOBaHMsI HaMU ObLT OpraHu30BaH Onpoc B (hopme aH-
KETHPOBaHUS IOTPEOUTENEH pa3IUnYHON MOJIOBO3PACTHON CTPYKTYPhI, OTIUYAIOIIUX-
Csl MECTOM TPOXXMBAHUS W pabOThI, HAIIPABICHHOCTHIO Cepbl MpodheccuoHaATbHbIX
MHTEPECOB, YTO TO3BOJIMJIO OOECIEUUTh PENpPe3eHTATUBHOCTh ONPOCa U OTPA3UTh
MHEHHE Pa3JIMYHBIX CJIOE€B HACEJICHUS MO BOMPOCY O MEPCIEKTUBAX PA3BUTHS SKOJIO-
ruyeckoro TypusMa B Peciyonmke benapych uepe3 Google Gpopmel.

O0beM BBIOOPOYHOM COBOKYIMHOCTH cOcTaBui 41 yenoBek (M3 HUX 32 —KEHIIH-
HblI (78 %), 9 — myxuunsl (22 %)). OcHOBHOM BO3pacT onpoiieHHbIX 18-25 (46,3 %) u
25-50 (39 %) net. BoNBIIMHCTBO OMPOIIEHHBIX — JIOJIU C BBICIIUM U HE3aKOHYEHHBIM
BBICIITUM 00pa30BaHHEM, YTO COCTABUIIO COOTBETCTBEHHO 48,8 % u 34,1 %, KoTOpBIC
MOTYT OTBETHTH Ha BOIIPOC, UTO Takoe dkosorudeckuid Typusm (70,7 %). Oqnako, ObL1H
U T€, KTO He 3HaeT 00 3ToM (9,8 %) minu 3arpyauseTcs ¢ oTBeToM (9,8 %). DTo cBsA3aHO
C OTCYTCTBHUEM JIOCTATOUYHOTO KOJIMYECTBA MH(GOPMAIIMU O TAHHOM BHUJIE TypU3Ma.

Jnst GonbminHCTBA onpoiieHHbIX (71,8 %) mpuposa sBisieTCs OCHOBHOM IIENIBbIO OT-
npixa. 12,2 % npeanoyutaroT NPOBOAUTH OTIABIX B pa3BJEKAaTEIbHBIX LIEHTpax, Tak
KaK y HUX OTJIBIX Ha IPUPOE aCCOLMUPYETCS C OTKA30M OT KOM(OpTa, CaMOIPEOI0-
JICHUEM U OOJIBIIUMHU (PU3UUECKUMU YCUIIUSIMH.

B nanHbBI MOMEHT OTPEOHOCTH Y skuUTeNel benapycu B pa3BUTHN IKOJIOTUYECKO-
ro tTypusma coctasisget 75,6 %. DTo 00ycIOBIEHO TEM, YTO B YCIOBHSX IMaHIEMUH
KOpOHaBUpYyca OOJIBIIUHCTBO TYPUCTOB OE30rOBOPOYHO OTNAET MPEUMYINECTBO 3HA-
KOMCTBY C OT€UECTBEHHBIMM KpacoTaMu. BmecTe ¢ TeM 24,4 % oTnaroT npeanoyTeHue
OTHBIXY 3a TPAHULIEH U HE BUJSAT NOTEHIMAJA PA3BUTHS IKOJIOTMYECKOTO TypU3Ma B
Pecniybnuke benapyce.

ITo pe3ynpTaTam ornpoca yCTaHOBJIEHO, 4TO 53,7 % M3 ONpPOIICHHBIX HE MPUXOIU-
JIOCh MIPUHUMATh YYacTHE B DKOJIOTHYECKUM Typax, 4TO CBUJIETEIbCTBYET O CllaboM
UH(OPMAITMOHHOM 00ECIIEYeHUH U HEO0CTATOYHON 3aMHTEPECOBAHHOCTH CO CTOPOHBI
notrpeOuTenei.
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HauGonbiee npeanoyTeHne OTAAETCS AKTUBHOMY PEKPEAIlMOHHOMY BHIY OT/IbIXa
(moxompl, criaBbl U T. 1.) — 43,9 %, BMecTe ¢ TeM UHTEPECHBI U IPYTHE BUJIBI SKOTY-
pu3Ma: mo3HaBaTeabHbIN — 29,3 %, MacCUBHBIN peKpealmoHHbIN — 26,8 % (pucyHok 1).
Uto CBsI3aHO € TUYHBIMU MPEATIOYTEHUSIMHU U 00Pa30M KU3HH MMOTPEOUTENECH.

@ MMoszHaBaTenbHbIN 3KOTYPU3M
(HabniogeHne, aKCKypcum U T.4.)
AKTNBHbIN peKkpeaLUOHHbIN 3KOTYPU3M

pekp
(noxoakl, cnnaebl U T.4.)

43.9% @ NMaccuBHbIN pekpeaLmnoHHbIN SKOTYPU3M

M0 (NpOorynkn, NUKHUKU 1 T.A.)

Pucynok 1 — [Ipennoutenus norpeduteneii B BbIOOpE BUIa SKOTYypHU3Ma

ITo nannubIM onipoca 85,4 % npeanoyuTaroT OTAbIX B JIETHUN niepuof roaa u 14,6 %
MPEANOYUTAIOT BECEHHUM NIEPUOI, YTO CBSI3aHO C MPUPOJHO-KIMMATUUYECKUMU YCIIO-
BusiMu Pecniyonuku benapyck, Tak kak MHOTHE BUIbI SKOTYPHU3Ma BO3MOKHBI UCKJTIO-
YUTEIIBHO B ONPEIEICHHBIN NEPUOJl BPEMEHH TO/ia.

Bombimas 9acTh ONMPOIIEHHBIX TPEATIOYUTAIOT BIOMPATH MEPOTIPUSATHS DKOTY PH3-
Ma Kak Typ BbIXOAHOTO AHS — 51,2 %, B CBSI3U C TE€M, YTO Y OOJIBITMHCTBA OEJIOPYCOB

OTITYCK CJIy4YaeTCsl OIMH Pa3 B o], a MOTPEOHOCTH B OTJbIXE BOSHUKAET rOpa3io yale
(pucyHOK 2).

@ Typ BLIXOOHOTO AHS
@ OpHa Hepens

36,6%
a @ [lo aByx Henenb

Pucynok 2 — [Ipeanourenust noTpeduTesnei mo npoaoJKUTEIBHOCTH KOTYpa

B pesynbraTe mpoBeIeHHOr0 Onpoca cTajo MOHSATHO, YTO MOTPEOUTENISIM HHTEPEC-
HBI pa3HbIC CIIOCOOBI MEPEIBIKEHUS B IKOJIOTMYECKOM Type (pucyHok 3). Tak, myre-
IIECTBOBATh IMEMIKOM TpeanouuTtaroT 29,3 %, nepenBuXeHrue Ha JOMasIX BbIOpaIn
29,3 % pecnoHAeHTOB, Ha Benocuneae — 19,5 % u apyrue cnocodsr — 22 %.

@ Mewkom

@ Ha nbikax

@ Ha Benocunene

@ MepensuxeHne Ha Nnowaaax
@ [pyroe

Pucynok 3 — CiocoObI TiepeIBUKEHUS B IKOTYpe
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Ha pucynke 4 BumHO, 4TO i1 OOJBIIMHCTBA OMPOIICHHBIX (46,3 %) HE UMeeT
3HAYEHUs MECTO pa3MEIICHHs, YTO TOBOPUT O TOM, UYTO MOTPEOHOCTHh B KOM(DOPTHBIX
YCIIOBUSIX HE SBJIsIeTCA MpuopuTeTHOM. K pa3meriennto B TOCTUHUIIE U TypOase mposi-
Buu untepec 14,6 % norpedureneit, u 12,2 % npeanowin OTAbIX B MajaTKax.

@ roctuHuua
@ Astosom
Typb6asa
@ [lom MeCTHLIX Xuteneit

] @ MNanartku
@ He umeer 3HaveHus
e @ [pyroe

Pucynok 4 — Busibl pa3melniieHust BO BpeMsi SKOTypa

46,3%

Kak BuHO 13 pucyHKa 5, 0OCHOBHBIM UCTOYHHKOM MOy YeHU st HHPOpMaLuu 06 3Ko-
JIOTUYECKOM Typu3Me sIBNIgeTCs HHTEpHET — 82,9 %, 4TO 0OBSICHUMO BO3PAaCTOM OIPO-
meHHbIX. OHAKO, €CTh U T€, KTO MOJy4YaeT HHPOPMALIMIO U3 PEKJIAMBI IO MECTHOMY
tenesuaeHuro (7,3 %), uepes3 abumu u makarsl (4,9 %), apyrue ucrounnku (4,9 %).

@ VntepHer
@ lazeta
Pexnama no MecTHbIM TenekaHanam
® Papvo
@ Mnakatsl, achuium

® [ipyroe

Pucynok 5 — Cpencrta pacnpocTpaHeHus: HHPopMaIuu 00 OpraHu3aluy 3KOJIOrMYeCKOro Typa

OnuH U3 BOMPOCOB AHKETHI KACAJICS M3YUEHUS JKEJIaHUs MOTPEOUTENe IKOTY-
pU3Ma OKa3bIBaTh BKJIAJl B COXPAHEHHE MOCEHIaeMON TePPUTOPUU. AHATU3 OTBETOB
PECIIOH/IEHTOB MO3BOJIMII CPOPMUPOBATH MPEACTABICHHUE O BU1ax omotnu: 4,9 % ro-
TOBBI OKa3aTh IMOMOIIb B COXPAaHEHHUE MPUPOJIBI BO BPEMsi CBOETO OT/bIXa uepe3 Oa-
TOTBOPUTEINBbHBIE B3HOCHI; TOKYTIKY CYBEHUPHOU MPOAYKIIUU KaK BKJIaJ B COXpaHEHHUE
nocemaeMoit repputopun ormevarot 31,7 % pecnoH1IeHTOB; padoTy MO O1aroycTpoii-
CTBY CUHMTAIOT sl ceOsi mpuemiemoi 39 % omnpamuBaembix. Bmecte ¢ tem 12,2 %
HE TOTOBBI HU (PU3WYECKH, HU MATEPUATIbHO BKJIAJIBIBATHCS B Pa3BUTHE SKOTYpPHU3MA
(puCyHOK 6).

B pe3ynbrare mpoBeaeHHOr0 UCCIeIOBAHUS MOXKHO C(OPMYIUPOBATH CIAEAYIOIINE
BBIBOJIBI: HA CETOIHSIIHUN JIEHb BEJMK MPOLEHT I'Pak/IaH, KOTOPbIE HU pa3y HE ObLIH
B DKOTYPE; HaUOOJIbILIEH MOMYISIPHOCTHIO CPEAN TYPUCTOB TOJIb3YETCs] aKTUBHBIN pe-
KpPEalMOHHBIA BUJI SKOTYpPHU3Ma; OOJIBIIUHCTBO PECIOHJCHTOB I'OTOBBI MPOBECTU B
AKOTYPE JI0 TPEX AHEH U MPEANOYNUTAIOT €XaTh JIETOM.
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@ [la, nopaboTaTb HECKOMbKO {YacoB no
GnaroycTporcTay

@ [a, BHecTy GnaroTBOpHTESbHbIA B3HOC
[a, KynuTbe CyBEHUPHYHO NPOAYKLMIO
@® Her
/ @ [pyroe

Pucynok 6 — Bknazg B 5k0Typu3m

Ha ocHOBaHMM TaHHBIX, MOJYYEHHBIX B PE3YJIBTATE IPOBEICHHOIO NCCIEA0BAHUS,
U C YYETOM IPEANOYTEeHUHN U MOKEJTaHUM TypUCTOB HaMU ObLII pa3paboTaH MapuIpyT
AKOTYpPa, KOTOPbIM BKJIIOYAET B ce€0sl psA JOKYMEHTOB: TEXHOJOTUUECKYIO KapTy TYy-
PUCTHYECKOT0 MapLIpyTa, KapTy-CXEMY MapuipyTa, KapTOUYKH-IIacIIOpTa TyPUCTHYE-
CKHMX 00BEKTOB U IIPOrpaMMy IKOJIOTMYECKOIo Typa.

lUwvraesa A.B., 3apxuH E.1O.

Benopyccknin rocynapCcTBeHHbI yHUBEPCUTET GU3NYECKON KyNbTypbl
Pecnybnuka benapycb, MUHCK

Shyhayeva A., Zarkhin E.
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CUCTEMA MEHEKMEHTA KAYECTBA: MPOLIECCHDbIV NOAXOA
(HA MPUMEPE YYPEXXAEHWA OBPA30OBAHUA «BENTOPYCCKUN
roCYAAPCTBEHHbI YHUBEPCUTET ®U3NYECKON KYJIbTYPbI»)

AnnoTtanus. CtaThs paccMaTpuBaeT PyHKIIMOHUPOBAHNE CUCTEMbBI MEHEIKMEHTA
KadecTBa, cooTBeTcTBYoMIEeH TpeboBanusm CTh ISO 9001-2015, BHenpeHue mporecc-
HOT'0 1M0/X0/1a, ocHOBaHHOTrO Ha 1ukJie Jemunra (PDCA), anekBatHOe yCTaHOBJICHHE
1eJIeil TPOLIECCOB, YIPAaBIECHUE MPOLECCAMU, MOHUTOPUHT U U3MEPEHHUE MPOIECCOB,
aHaJIN3 JOCTUKEHUS LEJIEBbIX MOKa3aTesel, MPUHATHE PEIICHUI BBICIIUM PYKOBO/I-
CTBOM Ha OCHOBE (DaKTOB B YUPEKICHUU BBICIIIETO 00pa3zoBanus Ha mpumepe bl YOK.

KiaroueBble cJI0Ba: MeHEIDKMEHT; cucTeMa MeHepkMenTa kadectBa; CTH ISO 9001-
2015; mporeccubiit noaxox; mukia Jlemunra (PDCA); MOHUTOPUHT.
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QUALITY MANAGEMENT SYSTEM: PROCESS APPROACH
(ON THE EXAMPLE OF THE EDUCATIONAL INSTITUTION
“BELARUSSIAN STATE UNIVERSITY OF PHYSICAL CULTURE")

Abstract. The article refers to the functioning of a Quality Management system
conforming to the requirements of STB ISO 900-2015, implementation of the process
approach based on the Deming cycle (PDCA), an appropriate establishment of the
process objectives, process control, process monitoring and measurement, analysis of
the achievement the objective indicators, evidence-based decision making by the top
management in a higher educational institution on the example of the Belarussian State
University of Physical Culture.

Keywords: management; Quality Management system; STB ISO 900-2015; process
approach; the Deming cycle (PDCA), monitoring.

B n1060i1 opranuzaiuu CymecTBYIOT MPOIECCHI, TPEICTABIISIONIE CO00I ompee-
JIEHHYO B3aUMOCBSI3aHHYIO JIESITEIIbHOCTh BHYTPY OpPraHu3aluy OT BXOAOB J10 IPEIO-
CTaBIISIEMBIX BBIXO/IOB, KOTOPbIe (DYHKIIMOHUPYIOT B HEKOTOPBIX T'PAHUIIAX, U MOTYT
OBITh M3MEPEHBI U yiyuleHbl. [Ipoliecchl opranu3anuu HaxXoAsATCS B TOM WA UHOM
B3aUMOJEICTBHUU IJISI TTOJIyUYEHUS 3alJIaHUPOBAHHBIX PE3YJBTATOB B COOTBETCTBUU C
YCTAHOBJIEHHBIMM LIEJISIMUA OpraHu3anuu. HekoTopble MpONECcChl ABIAIOTCS KPUTHYE-
CKM Ba)XKHBIMM JJI1 OPTaHHU3allMK, B TO BPEMS KaK JIpyrue HECYT MPUKIAJHON Xapak-
TEp M CIy>KaT JJisi 00eCIeYeHH s AeSITETbHOCTH KPUTHYECKHUX MTPOIIECCOB.

[loHuMaHue U MEHEAKMEHT B3aMMOCBA3aHHBIX MPOLIECCOB KAK €IMHON CHCTEMBI
CONEHCTBYIOT 9(PPEKTUBHOCTH TOCTUIKEHUSI HAMEUEHHBIX PE3yJIbTaTOB OPraHU3aIlHH.
[Tonxon Kk MEHEKMEHTY OpraHU3allui Ha OCHOBE YIIPABIICHHSI B3aUMOCBSI3SIMH U B3a-
VMMO3aBUCUMOCTSIMU IIPOLIECCOB B €IMHOM CUCTEME MOJIYYU HAUMEHOBAHUE TIPOLECC-
HOT'0 TIOJX0/a.

[locnenoBarenbHOE COONIIOIEHNE TPUHIIUIIOB MEHEI)KMEHTA, U, B YaCTHOCTH, OC-
HOBOIIOJIATAIOLIETO MTPUHIIMIIA MEHEJKMEHTA KauyeCTBA — IPOLIECCHOr0 MO/IX0/a, I0-
3BosisieT bI ' YOK 6e3 cyniecTBeHHbIX HECOOTBETCTBUH MPOXOUTH BHEIITHUE MPOBEPKH
Ha COOTBETCTBHE TpeboBaHueM cTanaapToB [SO, a TakKe COBEPIIIEHCTBOBATH U Pa3BU-
BaTh CUCTEMY MEHEI)KMEHTA Ka4eCTBA U B LIEJIOM CUCTEMY YIIPaBIICHHUSI YHUBEPCUTE-
TOM, TTOCKOJIBKY Tiporieccbl CMK 0xBaThIBatOT a0CONIOTHO BCE HATIPABIICHU S JICSITEIb-
HOCTH yHUBepcuteTa, a TpedoBanust CTh ISO 9001-2015 u BHyTpeHHHX CTaHIAPTOB
CMK uHTerpupoBaHsl B 00pa30BaTEIbHBIN MPOIIECC.

B 10 ke Bpems BHEAPEHHE IPOLIECCHOTO MOAX0Aa, OCHOBAHHOI'O Ha LIUKJIE JleMUH-
ra (PDCA), u npencraBienue Bcex HaMpaBIeHUN ASSITEILHOCTH YUPEKISHUS 00pa3o-
BaHMS B hopMaTe BBIJICTICHHBIX OM3HECC-TIPOIIECCOB TPEOYET CYIIECTBEHHBIX YCUITUM
Ha 7Tane pa3padborku u popmupoBanuss CMK.

[Tpoueccst CMK BI'YOK Bk1104atOT OCHOBHBIE ITPOLIECCHI, ITPOLIECCHI YIIPABIICHUS
U TIpoliecchl o0ecnieueHus. B ocHOBHBIE Mporiecchl BXOAST oO0pa3oBaTeabHas AesITENb-
HOCTb — JIOBY30BCKas MOJTOTOBKA, MOATOTOBKA Ha | 1 Il cTymeHsx Beiciiero oopa3ona-
HUS, aclIUpaHTypa U JOKTOPAHTYpa, MEPENOATrOTOBKA U TMOBBIIICHUE KBAIH(PUKAIIUH
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KaJIpOB, a TakXe (PU3KYJIBTYpPHO-CIIOPTUBHAS, HAYYHAS-UCCIIENOBATEIbCKAS U BOCIIH-
TaTesnbHas padota. [Iporeccsl ynpapiieHrsI 0OXBaThIBAIOT MIAHUPOBAHNE HAa BCEX YPOB-
HSX — CTpaTeru4eckoe, roJloBoe, ONEpaTUBHOE, MPOESKTHUPOBAHUE 00pPa30BaTEIHLHOIO
mpolecca, a TakkKe aHaJIu3 W yiydieHue. Bece mpoune mporeccsl OTHOCATCS K 00e-
CTMEUMBAIOIIMM M BKJIIOYAIOT KaJ[POBOE, MaTePUATIHLHO-TEXHUYECKOE, YUEOHO-METOIH-
yeckoe, On0JIMoTeyHOe 0OeCIeueHue U T. .

DaKTUYECKU CMBICII MPOLIECCHOTO MOAXO0AA CBOAUTCS K MOCTPOCHUIO YETKOU He-
papxuu yIpaBJIEHUsS Ha BCEX YPOBHSX IIpolecca — OT BJIaJelibla Ipouecca 10 KOH-
KPETHOI'O UCITOJIHUTEN S, BBICTPAUBAHUIO JAEPEBA LIEJIEH, U3MEPSEMBIX KOHKPETHBIMU
U JIOCTUKUMBIMH TOKA3aTEISIMU — OT TJI00AJIBbHOM 1I€7TM BCETrO Mpolecca N0 Iee
CTPYKTYPHBIX MOAPA3CICHUN U OTACIBbHBIX UCTIOJHUTENEH U 00€CIIeYeHHUIO JOCTH-
YKEHMS 3aIUIaHMPOBAHHBIX LIEJICH B YCTAHOBJICHHBIC CPOKM IyTEM Ha3HAYEHWS He-
MOCPEJCTBEHHBIX HCIIOIHUTENEH, 00JadatouX HEOOX0UMON KOMIIETEHTHOCTBIO U
IIOJTHOMOYHSIMH, @ TAKKE CBOEBPEMEHHOI'O BBIACJIEHUS 10CTATOUHBIX pecypcoB. [lpu
ATOM JIOCTHUKEHUE MOCTABIICHHBIX IIeJIel B 0053aTEIbHOM MOPSIAKE COMPOBOKIAETCS
AHAJIM30M CTEIICHU UX JIOCTUKEHUS, 3aTPAYEHHBIX YCUIIMN U IPOTHO3UPOBAHUS BEPO-
ATHBIX TIpoOJemM Ha Oyayiiee. B aToM u 3akirouaeTcs nuki JleMuHra — «IJIaHUPYH,
BBITIOJIHS W, IIPOBEPSAN, COBEPILIECHCTBY M.

Ha sTane pa3pabotku u Bueapenus CMK 1151 BeinosHeHUS TpeOOBaHU CTaH1ap-
ToB [SO 0 Hanmuuuu JOKYMEHTUPOBaHHOW MHGOPMAIINU B YHUBEPCUTETE ObLIT pa3pa-
00TaH 1 BHEPEH psiji OCHOBHBIX TIOKyMeHTOB CMK, crangaproB CMK yHuBepcutera
U JIOKQJIbHBIX MPaBOBbIX akToB. Jyisl monHoro onucanus aercteyromeit CMK paspa-
60TaHo PykoBOJICTBO MO CUCTEME MEHEI)KMEHTA Ka4eCTBa, BKJIFOUAIOIIEe CXEMY B3au-
mozerictBus npoueccoB CMK BI'YOK.

VYpasieHue u odbecrneueHne KauecTna MpoIeccoB COCTaBIIET cpepy OTBETCTBEH-
HOCTH PYKOBOAUTEJEN IPOLIECCOB U OCYLIECTBIISICTCSA B COOTBETCTBUU C YCTAHOBJICH-
HbIMU B cTanaaptax CMK TpeGoBanusiMu Kk mporieccaM. PykoBoauTeIu mpoieccoB
OCYILIECTBJISIIOT MOHUTOPUHI M HM3MEPEHHE PE3yJBbTaTUBHOCTU IPOLECCOB, OLICH-
Ky CTETEeHM JOCTHXKEHUS 1IeJiel mpoliecca, IeUCTBUN MO0 00eCIeYeHUI0 pecypcami,
HEOoOXOAUMBIMH 151 pyHKIIMOHUpoBaHUs mporeccoB CMK, a Takxke aeicTBUil 10
PACCMOTPEHUIO PUCKOB M BO3MOKHOCTEH. MOHUTOPUHT IIPOLIECCOB 3aKJIIOYACTCS B
HAOJIFOZICHUU 32 XOJIOM BBITIOJIHEHHUS ATAMOB MpoIlecca C IEIbI0 CUCTEeMATHYECKOM
POBEPKHU COONMIOACHUS TPeOOBAHUH K MPOIECCY, TPENYTPEKACHUS HeKETATEIbHBIX
MIOCJIEACTBUM, aHAJIM3a MOJYYEHHBIX JAHHBIX JUIS JOCTUKEHUS PE3yJIbTaTUBHOCTHU
nporecca.

O0s13aHHOCTH PYKOBOJUTEN A MpoIiecca 3akperieHsb [lonokenreM o pyKoBOAUTENE
rporecca 3a COOTBETCTBYIOIIMMHU JOJKHOCTIMU: B Bl YOK 3T0 mpopeKTOopsl, a Takxke
Ha4yaJIbHUKHW HEKOTOPBIX CTPYKTYPHBIX NOJpa3leliecHul yHuBepcurera. K mpumepy,
pykoBoguTesnem nporecca «I[logroroBka cnenuaaucTos Ha | crynenu Beiciiero oopa-
30BaHUS» SIBISETCS MPOPEKTOP MO YUeOHOM paboTe, KOTOPOMY MOAUUHSIOTCS IEKaHBI
(bakynbTETOB, U Iajiee, Yepe3 IeKaHOB, MOAUMHAIOTCS Kadenpsl. PykoBonuteneM psna
IIPOLIECCOB SIBJISICTCS PEKTOP YHUBEPCUTETA.
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HekoTopsie popeKTOpHI SIBIASIOTCS PYKOBOAUTEISIMUA HECKOJIBKUX CMEXHBIX MPO-
rieccos. J{Jist mpopekTopa no yueOHoM paboTe 3TO ykKe yIOMSHYThIE MPOIECCHI I0YHU-
BEPCUTETCKON MOJTOTOBKHU U MOJITOTOBKYA MAarucTPoOB, a TAKKe MPOIIECChI, CITyKaIllhe
1151 obecniedeHus: PyHKIIMOHUPOBAHUS 00pa30BaTENIBHOTO MpoIecca B IEJIOM — TPO-
IIECChl y4eOHO-METOJUYECKOT0 O0ECIeUeHUs] U MPOSKTUPOBAHUS 00pa30BaTEIbHBIX
porpaMm, Ipu 3TOM OTBETCTBEHHBIM HCIIOJTHUTEJIEM IO JaHHBIM MPOIECCaM SIBJIS-
eTcsl y4eOHO-METOIUUECKUI OT/IeN, TaK)Ke HAXOASIIUNCA B MOAYMHEHUU TTPOPEKTO-
pa no y4deOHoii pabore. Kpome Toro, mpopekTop no yueOHOU paboTe KypupyeT Jies-
TEJIBLHOCTh OTJENIa TEXHUUECKUX CPEACTB 00ydYeHUs, HAYyYHON OMOIMOTEKHU, CEKTOpa
YHUBEPCUTETCKOTO MEHEPKMEHTa KaueCTBa, aKKyMYJIUPYsl TAKUM 00pa3oM B OIHHUX
pYyKax HEOOXOMMBbIE CPEJCTBA JJIsl YIIPABJICHHS, aHAIN3a U 00ecrieueHus yueOHO-Me-
TOIMUECKUMHU PECYpPCaMu BCEro 00pa3oBaTeILHOIO Mporiecca B yHuBepcutere. [Ipu
ATOM TIpolecc obecreueHusi o0pa30BaTENbHOrO Mpollecca MaTepualibHO-TEXHUYE-
CKHMH PeCcypcaMHt SBJSETCS YacThIO OOIIEro mpoiiecca MaTepruagbHO-TEXHHYECKOTO
obecrieueHusl yHUBEpPCUTETa, (DYHKIIMOHUPYIOIIETO B COOTBETCTBUU C TPEOOBAHUSIMHU
3aKOHOJATENbCTBA B €AWHOM MOPSAKE, YCTAHOBJIEHHOM 15 BCeX CTPYKTYp bl YOK.

[ens mporecca — 3TO €ro «KpaeyrojbHbIA KaMeHb». [103TOMy mocTaHOBKa aJiek-
BaTHBIX IIeJIeH, OTBEUAIOIIUX TPEOOBAHUSIM U3MEPUMOCTH, TOCTHKUMOCTH U Hampsi-
KEHHOCTH, U JTaJIbHENIIIee UX KOPPEKTUPOBAHUE — MEPBOCTENICHHAs 3aj/1a4ya, KOTopas
pemraetcs Ha stane GopmupoBanus CMK u nogaepkuBaeTcs Ha BCEM MPOTSHKEHUU
ee ynknuonupoBanus. [Ipobrema n3MepuMoOCTy 1eiel JOCTaTOYHO Cepbe3Ha, Io-
CKOJIbKY HE BCErJia yJaeTcs C MEePBOM MOIMBITKH OMPEISTUTh HA00Op XapaKTEPUCTHK,
NPUCYIIUX MPOIECCY, U METOAUKY OLIEHKH CTETNIEHH UX COOTBETCTBUS YCTAHOBJICH-
HbIM TpeOoBaHuAMU. C Ipyroil CTOPOHBI, LIETU HE SBJISIOTCS CTAaTUYHBIMU, U CAMHU
IIEJIM TTPOIIECCOB U 3HAUEHUSI 1IEJIEBBIX TIOKAa3aTeNIel MOT'YT CYIIECTBEHHO MEHSTHCS TI0
MEpEe Pa3BUTHSI OPTaHU3AIMH ISl TOTO, YTOOBI OCTaBATHCS OJHOBPEMEHHO JOCTHKH-
MBIMU, U B TO K€ BPEMS COXPAHSTh ONPECIICHHYI0 HAIIPSKEHHOCTD.

N3n0xeHHBIN BBIIIIE MAaTepUal KacaeTcsi B OOJbIICH CTENeHH MIaHUPOBAHUS MTPO-
neccoB. Kak n3BecTHo, nmpaBuiibHOE 1anupoBanue — 80 % ycnexa, MMEHHO ITO3TOMY
craguu “PLAN” nukia JleMuHra otiano ¢cToyibko BHuUManus. Ctagus “DO” — 1. e. He-
MOCPEACTBEHHO peanu3aiius rnporecca, cornacHo CTh ISO 9001-2015, nonxHa npoxo-
JIUThH B yIIPABIAEMbIX YCIOBUSIX. Ecii cTaius miiaHupoBaHus 3aBeplilieHa MPaBHIILHO,
TO ATHU YCIIOBUS B OCHOBHOM YK€ CO3/IaHbl, TaK KaKk TpeOOBaHUS K yIPaBIIEMbIM yC-
JIOBUSIM BKJIIOYAIOT HAJIWYUE TJIAHUPYIONIEH U MPOEKTHON JOKyMEHTAIluu (s 00-
Pa30BaTENBHOTO MPOIECCa ITO YUeOHO-TIpOrpaMMHasi JOKYMEHTAIus, y4eOHbIe TJia-
HBI U pabouue miaHbl-rpaduKu), HAaJTUYUE PECYPCOB JIJIsI MOHUTOPUHTA U U3MEPEHUS
(3a4eTHBIC U HPK3aMEHAIMOHHBIE TPEOOBAHUS U MaTEPHAasbl) U BHITIOJIHEHUE MOHHUTO-
pUHTA Ha COOTBETCTBYIOIIUX CTaaUsIX Mpoliecca (B JAHHOM cllydae dTO TeKyInas u
UTOTOBas aTTeCTalus), HATMIUE KOMIETEHTHOTO TIEPCOHANIA U CPeAbl s (PyHKIIHU-
OHHMPOBaHMS TIpoliecca (KOTopasi BKIIOYAET ayAUTOPHBIN (HOHJ, CIIOPTHUBHBIE COOPY-
KEHUS U paCIMCaHUe 3aHATHH), U BaJIUIAIMIO IIporiecca (T. €. BCe BUbI IPOBEPOK CO
CTOPOHBI HEMOCPEACTBEHHOTO M BBHICIIIETO PYKOBOJICTBA, & TAK)KE OTKPBITHIC 3aHITHUS
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¥ B3aMMOINOCEIEHUE 3aHsATHN TpenopaBaTensiMu). TpedoBanus crangapra CTb
ISO 9001-2015 BKIIOYAIOT TaKKE «BBIMOIHEHUE NEUCTBUM IO TPEAYTPEKICHUIO OLITU-
00K, CBSI3aHHBIX C YEJIOBEUECKUM (PAKTOPOM», OHAKO JJ1s1 00pa30BaTEIbLHOTO MPOIIEeC-
ca «4eoBeUeCKui PakTop» — ATO MPEXkKJE BCETO BIUSHUE TUYHOCTHU MPENOJaBATEIN S
Ha 00yYaromuXcs, YTO OTHOCUTCS CKOpee K BOMPOCAM TEAaroruKH, YeM K yIpaBiie-
HUIO KaY€CTBOM; BIIPOYEM, AaHKETUPOBAHUE CTYJEHTOB MTOKA3bIBAET, YTO UMEHHO 3TOT
«4YeTIoBeUeCKUH (PaKTOp» 3a4acTyI0 OKa3bIBAET PEIIAIONIEe BIMSHHUE HA YCHECIIHOCTD
o0yueHusl.

Ha srane ananuza npouecca (“CHECK” B uukine [emunra) 8 BI'YOK ucnomnssy-
€TCsl EAMHCTBEHHBIW OTUET, KOTOPBIN JIEUCTBYIOIIAsI CUCTEMA MEHEI)KMEHTA KayeCTBa
TpeOyeT OT PyKOBOJUTENEH CTPYKTYPHBIX MOJIPA3ACICHUN U BIAJIEIIBIIEB MTPOIIECCOB —
OTYET [0 MOHUTOPHUHTY, U3MEPEHHIO U YIIYUIICHUIO, KOTOPBIN MONAETCS JIBaX/Ibl B
y4eOHOM TOJTy, TIOCIIe 3aBEPIICHUS DK3aMEHAIIMOHHBIX CECCHUM, a JJIs CTPYKTYp, HE
CBSI3aHHBIX HAIPSAMYIO ¢ 00pa30BaTEIbHBIM MPOIIECCOM — OJUH pa3 3a KaJleHIapHBIH
roj. @opma oTyeTa U TpeOOBaHMS K €ro 3aM0JIHEHHUIO YCTaHOBJIEHBI cTaHgapToM CMK
yHuBepcuTeTa Ha cHoBaHuHU TpeboBanuit CTh ISO 9001-2015 u BKIIOUAIOT JaHHBIC
O BBITIOJIHEHUH LIEJIEBBIX MOKAa3aTeseil, aHaIu3 BXOJ0OB U BBIXOJIOB IIpoliecca, aHaIu3
noTpeOHOCTU BO BCEX BUJAX PECYPCOB (MaTEpHATbHBIX, YEIOBEUECKUX, yUeOHO-Me-
TOOUYECKUX W T.I.), CBEICHUS O BBISIBJICHHBIX HECOOTBETCTBUSIX M MEPOIPUSITHU-
X 10 UX YCTpaHEHUIO (110 pe3yJibTaTaM BHEIIHHUX MPOBEPOK, BHYTPEHHUX AyJAUTOB
U T. JI.), aHAJIU3 PUCKOB M BO3MOXKHOCTEW MpoIlecca, aHajau3 ayTCOpPCUHTa (IIpUBJIeYe-
HUSI BHEIITHUX MCTIOTHUTENEH sl pealin3allui KaKuX-Tu00 3TanoB Mpoliecca), aHaau3
oOpaTHOI CBSI3U OT MOTpeOUTENEH mpoliecca (Jaiie BCero MeToA0M aHKETUPOBAHMUS),
aHaJIN3 KOHTEKCTAa YHUBEPCUTETA MPUMEHUTEIBHO K MPOIECCY (aHAINU3 BHYTPEHHUX
U BHEIIHUX (DaKTOPOB, OKA3BIBAIOIINX BIUSHUE HA MPOIIECC, a TAKKE MOTpeOHOCTEH
U OKUJIAHUM TOTpeduTeNnen mpoiecca), CBEICHUS 00 YIyUIICHUIX, OCYIIECTBICHHBIX
3a OTYETHBIN NEPHUOJ, a TAKKE MPEIJIOKEHUS 110 NATBHEHIINM YIyYIIEHUSIM JAeSITEb-
HocTH niponiecca 1 CMK yHuBepcuTeTa B 11€JI0M.

JlaHHBIE OTYETOB 110 MOHUTOPUHTY COOMPAIOTCS, 0000IIAIOTCSA U AaHATU3UPYIOTCS
CEKTOPOM YHHMBEPCUTETCKOI'O MEHEI)KMEHTa KaueCTBa, U MCIHOJb3YIOTCS B KaYECTBE
OCHOBBI 171 (popmupoBaHus exerogHoro oryeta «Ananuz CMK co cTopoHbl pyko-
BOJICTBA U YJIYUIIIEHUE», KOTOPbI, B CBOIO OUYEPE/lb, IPEIHAZHAYEH JIJISI BHITIOJTHEHU S
cnenyromiero rana nukia Jlemunra — « ACT», «BO3IeHCTBY#», T. €. IJIS TOTO, YTOOBI
BBICIIIEE PYKOBOJICTBO YHHUBEPCUTETA, IPUMEHUB MPUHIUM IPUHSATHS PEIICHUI Ha OC-
HOBE (PAKTOB, ONMPEICIIMIIO U 3AINIAHUPOBAIIO HEOOXOUMbIE ACUCTBUS JJIs1 KaXKI0TO
mpoliecca u JIJisl YHUBEPCUTETA B IIEJIOM: HAITPUMED, YCTPAHUTH HEOCTATKH, 00YIUTD
NIEPCOHAJI, BBIJIETUTh CPEICTBA, OPTaHU30BATh «IOMYIIKY 0€30MacHOCTH» ISl BEPO-
SATHBIX PUCKOB, TIOOIIPUTH YCIIEXH, HAMETUTH MyTH Pa3BUTHUS U T. A. [l Or0KeTHO-
ro yupexaeHusi o0pa30BaHus, HAIIEJICHHOTO B MEPBYIO0 OYepeab Ha BBHIMOJTHEHHUE 3a-
IIPOCOB rOCYJIapCTBa U OOIIECTBA, a yKE TTOTOM Ha MOJy4YeHHUe KaKOH-Tu00 mpuObLIH
OT CBOEH NIEATEIBbHOCTH, TAKOTO pO/ia CTPATErnyecKoe IIAHUPOBAHUE — ATO BCErIa
KOMITPOMKCC MEXKY «X0UY», «KMOTY» U «JIOJDKEH», 3TO TPe3Bas OIIEHKa COOCTBEHHBIX
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BO3MOXKHOCTEW M BO3SHUKAIOIIUX PUCKOB, 3TO aJIEKBATHOE MMOHMMaHHE COOCTBEHHOTO
COCTOSIHUS U mepcrieKTuB. M Becbma oTpajsieH TOT GakT, 4YTO CUCTEMA MEHEIKMEHTA
Ka4yecTBa, OCHOBAHHAS Ha MPOIECCHOM TMOJX0/I€ B COOTBETCTBUU C TPEOOBAHUSIMU T'O-
cynapctBeHHoro crangapra Pecnyonuku benapycs CTB ISO 9001-2015 — neiictBen-
HBII UHCTPYMEHT YNPABJICHUS B PyKax MOATOTOBJICHHOIO PYKOBOIUTEINS JTt000M Op-
raHU3aluu.
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TYPUCTUYECKAA AECTUHALUNA KAK CYBDEKT
KOHKYPEHLUUA

AHHoOTanus. B cTtarbe paccMOTpeHbl 0COOEHHOCTH UCCIIEIOBAaHUSI KOHKYPEHTOCIIO-
COOHOCTH TYPUCTHYECKOW JECTUHALMK HAa MEXIYyHApOIHOM PbIHKE, OIpE/eeHbl Ha-
IPABJICHHUS U IIary MO CO3/IaHMI0 KOHKYPEHTOCIIOCOOHOM TYPUCTUUECKON AECTUHALIUH.

KuroueBbie cj10Ba: KOHKYPEHTOCIOCOOHOCTD; MAPKETUHT TEPPUTOPHUI; TYPUCTH-
yeckas JIECTUHALMSA, UMHJIK; HALIMOHAJIbHBIA OpEeH/I.

TOURIST DESTINATION AS A COMPETITION SUBJECT

Abstract. The article discusses the features of the study of the effectiveness of a
tourist destination in fact, the importance of directions and steps based on the results of
a fruitful tourist destination.

Keywords: competitiveness; territory marketing; tourist destination; image;
national brand.

B cucreme Hayk o Typu3Me MO TYPUCTHYECKOW JECTHMHAIMEH Moapa3yMeBacT-
Csl CTpaHa, PErHOH, MECTHOCTb, TEPPUTOPHUS, SIBIISIIOIIASCS LENbIO MyTEHIECTBUN TY-
pHUCTOB, ObOJyaaronias HeOOXOAMMON UHPPACTPYKTYPOM sl pa3MelIeHus, MUTaHuS,
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pa3BIICYEHUM, TTO3HABATEIIBHOM U O3JOPOBUTEIBHON JAEATEIBHOCTH, KOTOpAs SBJISACT-
csi CyOBbEeKTOM KOHKYPEHIIMH Ha PhIHKE BbE3HOTO TYpU3Ma, 00bEKTOM YIIPABICHUS U
CTpaTernYeCKUM OOBEKTOM MPEAIPUHUMATEIHCTBA. BakKHBIM HaIpaBlIeHUEM TEeppH-
TOPUATILHOTO MAapKETHHTA SIBJSETCS CO3JaHUE W/UJIU TOJAepKaHUE KOHKYPEHTOCIIO-
COOHOCTH TYPUCTHUUYECKOW JIECTHHAIIMM HA MEXYHApOAHOM pbiHKE. B cTarhe OymyT
paccMOTpeHbl 0COOEHHOCTH JAHHOT'O HATIPaBJICHUSI MApPKETHHTA, ONIpE/IeTICHbI HAITPaB-
JICHHS ¥ IIaTU TI0 CO3/IaHUI0 KOHKYPEHTOCTIOCOOHON Ty PUCTUYECKOM IECTUHAIIUH.
Typuctuueckast JecTUHALNS KaK CYOBEKT KOHKYPEHIIUU paccMaTpUBAETCs C TOU-
KU 3pEHHS] MApKETUHTA KaK CIIOCOOHOCTH TEPPUTOPUU 3aBOCBATH U YAEPKATh OINpeie-
JICHHYIO JTOJIIO Ty PUCTUYECKOTO PhIHKA C €T0 PECYPCAMU U 1IEJIEBBIMU TOTPEOUTEISIMU.
JlanHOe HarmpaBJIeHHE JEATEILHOCTH IECTUHAIIUU TPEOYET OIEHKHU €€ KOHKYPEHTHBIX
NPEUMYIIECTB U KOHKYPEHTOCIIOCOOHOCTU. KOHKYpPEHTBI — 3TO CyOBEKTHI pPhIHKA,
KOTOpBIE YJIOBJIETBOPSIOT T€ K€ MOTPEOHOCTH IIEJIEBOIO MOTPEOUTENS, YTO U MBI U
OoproTcs 3a Te ke pecypchl. Pecypcbl, 3a KOTOpbie OOPIOTCS TYpPUCTUYECKUE IeCTHHA-
IIUU — 3TO JOXOJIbI OT TYPUCTHYECKON JIESATETbHOCTH, BETUYNHA KOTOPHIX 3aBUCHUT OT
KOJINYECTBA MOCETUTENICH (TypPUCTHYECKUX NMPUOBITUI). B TeppuTopuaibHOM Mapke-
TUHT€ B KOHKYPEHIIMIO MEXKIY co00l BCTYyNalOT OTAEIbHBIE TEPPUTOPUHU, UMEIOITUE
CXOJIHBIE PECYPCHI, TAK)KE KOHKYPUPYIOT 0oJiee MEIKHE TePPUTOPUHU: TOpPOJIa, Toce-
JICHUsI, MECTa BHYTPU OIHOM CTpaHBbI, a TaK)KE KOHKYPUPYIOT MEXIy co00il ropojaa
OJTHOTO T€OrpauYeCcKOro peruoHa, MpuHaJIeKaIue COCEIHIM CTpaHaM. TeopeTrku
U MPAKTUKHU TEPPUTOPUATIBHOTO MAPKETUHTA MPHUIIIIU K BBIBOJY, YTO KOHKYPEHTOCIIO-
COOHOCTB TEPPUTOPUI 3aBUCUT U HATIPSIMYIO OTIPENIEISAETCS CUIION MX HAITMOHATIBHOTO
OpeHaa (CHJIol UMHKa HAITMOHAJIBHOTO OpeHaa) [1], BeTnunHON HEeOoCsA3aeMOM, CIIOXK-
HO BBIYHUCIIMMOM Y 3aBUCSIIEH OT METOAUK U IOIXOJIOB K €€ OIPEICIICHUIO.
HannonanbHbli OpeH 1 TEpPUTOPUH BKIIFOUAET PA3INYHbIE BUJIbI TEPPUTOPUATIEHBIX
OpeHI0B: MHBECTUITMOHHBIA OpEHJl, MUTPAIIMOHHBIN OpeH I, TypPUCTUYECKHE OpEH/IbI,
COLIMAJIBHBIN OpeH1, OpeH 1 cTpaHbl (OpeH 1 BJIaCTH KaK UJEH YIIPABIECHU ), SKCTIOPTHHIC
OpeHIbI U JIP., KOTOPBIE B COBOKYITHOCTH BOCIPUHUMAIOTCS KaK HAllMOHATBHBIN OpEHT.
Yka3zaHHbIEC CTPAHOBBIC OPEH/IbI, NX KAY€CTBO U KOJTUYECTBO HAMPAMYIO BIUSIOT U Pop-
MUPYIOT UMHJIK HallMOHAJIBHOTO OpeHna aecTuHanuu. PopMaabHBIM MapaMeTpoM,
KOTOPBIM UCCIIEIOBATENIN PACCMATPUBAIOT KaK OCHOBY JJIs KOHKYPEHTHOT'O CPABHEHU S
OTJICIBHBIX TEPPUTOPUH, SIBIISIIOTCS IIUPOKO UCIIONb3yEeMbIE B TEPPUTOPHATHEHOM Map-
KETUHT€ MHJIEKChl HAIIMOHATBHBIX OpeH0B TeppuTopui, Takue kak Anholt-GfK Roper
Nation Brands Index u FutureBrand Country Brand Index, a Tak»xe HeKoTOpbIEe IpyTrre
[2]. CTpanbl 1 TOpo/Ia, KOTOPbIE UMEIOT 00JIee BHICOKYIO OIIEHKY B PEHTHHTE, CYMTAIOT-
csi 60oee KOHKYPEHTOCTIOCOOHBIMHU, TIPU ITOM TOJPA3yMEBAETCSI, YTO OHU SBIISIOTCS
0oJiee MpuBIIEKaTEILHBIMU JIJIsI MHBECTUIIUM, TIOCEIIEHUS C TYPUCTUUECKUMHU TIEIISIMHU,
TUISL S)KU3HHU, PAOOTHI M y4eObl. ITU TEPPUTOPUU SBISIOTCS JIYUIIUMH MECTAMU JJIS
KU3HH, THBECTULIUM, OT/IbIXA U TypHu3Ma. CUIly UMHJIKa HAIIMOHAJILHOTO OpeH1a orpe-
JEIISIFOT MPH MMOMOIIY OEHUMAPKETUHT OBBIX UCCIIEIOBAaHUM, KOTOPBIE OCYIIECTBISIOTCS
B BHJIE MAaCCOBBIX OHJIAMH-OMPOCOB, a TAKKE PACHIUPEHHBIX UHTEPBIO, YTIYOJIEHHBIX
ornpocoB B (okyc-rpyImax. PecrionnaentaM npeaiaraeTcs aHKeTa C ONpPeNeIeHHBIM
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pa3pabOTaHHBIM CIIEIUATIUCTAMU HAOOPOM BOIIPOCOB, PACKPBHIBAIOIIMM B KOHEUHOM
UTOT€ OTHOILICHHUE LENEBBIX ayJJUTOPUN K UMUJIKY UCCIEYEMbIX NecTUHAIMi. B He-
KOTOPBIX HCCIENOBAHUSX JOMOJHUTEILHBIMU KAaue€CTBEHHBIMHM TMapaMeTpaMH SIBJIS-
IOTCSI HEKOTOPbIE SIKOHOMUYECKUE noka3arenn. CTpaHbl TPAJULIMOHHO U3MEPSIOTCS U
paHKUpyrOTCs 10 nokaszarensam ux BBII, uncnenHoctu Hacenenus, pacxonam Ha 31pa-
BOOXpaHeHue, 00pa30BaHUE U JAPYTHUE COIMATbHBIC MPOEKThl. Hanbomnee momysspHbie
UCCIICZIOBAHUS CUJTBI HAITMOHAJIBHBIX OPEHIOB IMTPOBOSTCS 10 MIECTH MapamMeTpam KOH-
KYPEHTHOU UACHTUYHOCTHU TEPPUTOPUHU, MPeokeHHbIM C. AHXOJIBTOM: KyJIbTypa H
HacJeIue, TypHU3M, JIFOAH, YIIPAaBJIeHHUE, SKCIOPT, MHBECTUIMU U uMMmurpanus [3]. [Ipu
ATOM B UCCIJIEZIOBAHUH MHJIEKca OpeHJ0B TeppuTopuii areHTcTBOM FutureBrand crpa-
HbI aHAJIM3UPYIOTCS OoJsiee JeTajabHO, M0 BOCBMH MapaMeTpaM, pa3ielicHHbIM Ha JIBE
Kareropuu (Tpymibl): kenaHus U noTpedHoctu. K kareropuu «okeaaHus» OTHOCSITCS:
KyJbTypa, 00bluau, ayTEHTUYHOCTh HACJIEUs U JOocTonpuMedarenbHocT. K karero-
PUHU «TIOTPEOHOCTU» OTHOCSATCS: TOCYIApPCTBEHHOE YCTPOMCTBO, IKOHOMHUKA, reorpa-
dudeckoe pacrnonoxkeHue u nHGpacTpykTypa. OTH4ms B MOaAXoJaxX K UCCIEIOBAHUSIM
3aKJII0YAIOTCA B HAOOpE KAaueCTBEHHBIX MapamMeTPOB, UCTOIb3YEMBIX I CPABHEHUS
CTpaH, a TaK)K€ MEHSIOIETOCs] KOJIMYECTBA CTPaH, YYaCTBYIOIIUX B CPABHEHUU, U KO-
JUYECTBA PECIOHIEHTOB. BHIOOp KaueCTBEHHBIX MapaMeTpPOB, [0 MHEHHIO pa3paboT-
YUKOB yKa3aHHBIX METOJOB, HanOOJee MOJIHO U OJHO3HAYHO JIOJKEH TMOKa3aTh CUITY
UMU/]IKA U BIUSATEIBHOCTD CTPAHBI, OMPENIETUTh €€ MPUBIIEKATEIbHOCTD /IS UHBECTH-
IIUH, My TEIECTBUHN, )KU3HU, PAOOTHI, yueObl, MPEANOYTECHUS HAITMOHATIbHBIX TOBAPHBIX
OpenoB u yciyr. Kpome Toro, 1 camu 1o cebe ucciieioBaHus SBISIOTCS BaXKHBIM Map-
KETUHTOBBIM MHCTPYMEHTOM B CO3JaHUU OMPECICHHBIX PeMyTalluii CTpaHaM | Mpo-
JIBMOKEHUIO MX Ha MUPOBOW PBIHOK MyTeM (OPMUPOBAHUS OOIIECTBEHHOI'O MHEHUSI.
Br160op kpuTepueB 1715 OIIEHKH KOHKYPEHTOCTIOCOOHOCTH JIECTUHAIIUU SBIISIETCS BECh-
Ma Ba)KHBIM, TIOCKOJIbKY, KaK MIOKa3aJii MHOTrojieTHUE uccienaoBanus FutureBrand, nau-
0osiee O4YEeBHUIHBIE TTAPAMETPHI KOHKYPEHTOCIIOCOOHOCTH CTPaHbI, TAKHE KaK MOKa3a-
tesib BBII u npyrue skoHOMHUYeCKHe rapaMeTphl, HE BCErIa OTHO3HAYHO KOPPEIUPYIOT
C BIOOPOM CTpaHBbI IEJIEBBIMU KJIMEHTAMU JIJIsl MHBECTUIINH, MyTEIIeCTBUM, KU3HHU,
MPENOYTEeHUs B BRIOOpE HAIIMOHAJIBLHBIX TOBAPHBIX OpeHA0B U yciyT. MccnenoBanus
FutureBrand moka3ainu, 94To y COBpeMEHHBIX «IIOTPEOUTENCH TEPPUTOPHUAIBHBIX OPEH-
JIOB» HAMETHUJIACh YCTOMYMBAs TEHACHIIUS TIPU BIOOPE CTPAHbI ISl dKU3HHU, HHBECTHU-
U, TYpU3Ma, U JJaKe TTPU BEIOOPE HAIMOHAJIBHBIX MMOTPEOUTENHCKIX OPEHI0B OpUEH-
TUPOBATHCS HA TAKWE BAXKHBIE B UEJIOBEYECKOM U MUPOBOM KOHTEKCTE MapaMeTpPhl Kak
OTHOILLIEHUE CTPAHBI K KOJIOTUH, COLUAIBHON MOTUTUKE, IEMOKPATHH, YCTOMUYUBOCTH
pa3BUTHs. B COBOKYITHOCTH 3TH MapamMeTpbl MOKHO OTHECTH K TAKOMY BaXKHOMY (hak-
TOpPY, BIUSIOIIEMY Ha KOHKYPEHTOCIIOCOOHOCTh TEPPUTOPHH, KaK «KA4eCTBO KHU3HW.
Nunexc kagectBa x)u3Hu (The Quality of Life Index nnu Social Progress Index) Bkiro-
YaeT B ce0sl U3MEPEHNE TaKUX MapaMeTPOB UMUIXKA CTPAHBI KaK: 3I0pPOBbE, CeMeHHas
KU3Hb, OOIIECTBEHHAS )KU3Hb, MATEPUATILHOE OJIAroNoIydne, MOJTUTHIECKAs CTa0UITb-
HOCTh M 0€30I1aCHOCTh, KJIUMAT U Teorpadusi, ypoBeHb 3aHATOCTHU, MOJUTUUYECKHUE U
rpakJaHCKHE CBOOOIBI, TeHAepHOE paBeHCTBO [4]. HecKoIbKO OTIMYHBIC HCCIICTOBAHMS
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poBOAUT aHIIMUCKUM MHCcTUTYT Legatum, nsMepsronmii HHIEKC IMPOLBETAHUS CTPaH
(The Legatum Prosperity Index) [5]. Muaekc mpolBeTaHusi cTpaH BKJIOYAET B ceOs
U3MEpPEHUE TaKUX MapaMeTPOB UMUJIKA CTPAHBI KaK: SKOHOMUKA, MPEAIPUHUMATENb-
CTBO, YIIpaBJieHHEe, 00pa30BaHuE, 3IpaBOOXpaHEHNE, O€30MaCHOCTD, INYHbBIE CBOOOIBI,
COLIMAJIbHBIN KaluTall, SKOJIOTHSI.

JI1s1 HarassAHOTO BBIPAXKEHU S PE3YJIBTaTOB UCCIEA0OBAHNN UMU/IKA HAITMOHATIBHO-
ro OpeHjaa s AECTUHALUMMN CTPOSAT KapThl BOCHPUATUN, WU, NO-APYTOMY, «MHOTO-
YTOJIBHUK KOHKYPEHTOCIOCOOHOCTH, YTO TO3BOJISET TOCTATOYHO OBICTPO MPOBECTH
aHaJI13 KOHKYPEHTOCIOCOOHOCTH IECTUHALIUU, CDABHUBAS €€ OIPEIeICHHbIE KaueCTBa
(mapameTpbl) C aHAJIOTMYHBIMU KaYECTBAMHU (MTapaMeTpaMu) €€ KII0UYEBbIX KOHKYPEH-
TOB. Pe3ynbTaThl mo100HBIX OEHUMAPKETUHTOBBIX UCCIEI0BAHUM 0T BOBMOXXHOCTh
pa3pabateiBaTh 3(()EKTUBHBIC CTPATETHH MO TOBBIINICHUI0 KOHKYPEHTOCIIOCOOHOCTH
BAXKHBIX JJ151 KOHKPETHOW JIECTUHAIIMY HAPABJIECHUI €€ pa3BUTHS, B YACTHOCTH, JJIsI
pa3BUTHUS TypusMma [6].

B pesynbrare uccienoBaHuii KOHKYPEHTOCIIOCOOHOCTH TEPPUTOPUM (TeppUTOpH-
aJbHOrO MMMJIKA, CHUJIBl HAIIMOHAJIBHOTO OpeHJa) CTpaHbl U TOpojia PaHKUPYIOTCS,
ONpEAENSATCS JTUAEPBl U ayTcanaepsl. KpynHeimre MUPOBBIE CPEACTBA MAaCCOBOU
uH(popMaluu myOJuKYIOT PEUTUHTH Hanbojee YCIEUIHbIX CTpaH M rOpoIOB MHUpA.
Camu 1o cebe Takue UCCIeI0BaHNS BaXKHBI C TOUKU 3PEHUS ONPEAENICHUs O0IUX KPH-
TE€PUEB KOHKYPEHTOCIIOCOOHOCTHU: BaXKHOCTH ISl LIEJIEBBIX ayJUTOPHI, TOHUMaHUS
TOT0, YTO IIEHUTCS U TI0 KAKUM TIapaMeTpaM TePPUTOPUH BHIOUPAIOT J1JIsl UHBECTHUIIHH,
KU3HU U nmyTemiecTBuil. Celiyac, BO BTOPOM JECATUIETUH CBOErO CYIECTBOBAHMS,
UHJIEKC OpEHI0B NEPEYNOPSA0YMBAET OKOJIO CTa BeAyux cTpad mupa no BBII B co-
OTBETCTBUU C UX KOHKYPEHTOCHOCOOHOCTBIO,  HMEHHO: CUJIOW MMHKa UX HAIUO-
HaJIBHOT'O OpeH/ia.

Kak ™Mbl BUIUM, yCTOWYMBBIMHM IMapaMeTpaMH, HEOOXOAUMBIMH [JIs CO3JaHUS
NPUBJIEKATEIBHOr0, KOHKYPEHTOCIIOCOOHOI0 HAIIMOHAJIBHOTO OpeH/1a, OKa3bIBAIOIIIE-
IO HENOCPEACTBEHHOE BIMSHHE Ha KOHKYPEHTOCIOCOOHOCTh JECTUHALIMU KaK TYpH-
CTUYECKOW ECTUHALINU, SABJIACTCS HAJIMYUE y CTPAHbl KAK MUHUMYM CTaHIAAPTHBIX
napaMeTpoB yCTOMYMBOIO PA3BUTUS TEPPUTOPUU: DKOHOMHYECKHX — BBITOIBI IS
BCEX; COLIMAJIBbHBIX — COI[MAJIbHAS CIIPABENJINBOCTD, PABEHCTBO, COLIMAJIbHAS 3AIINTA;
JKOJIOTHYECKUX — OEpEeXHOE OTHOLICHHE K MPUPOJE; YIPABICHUS — HAJIMYHE JIEMO-
KPaTUYECKUX MOJUTUYECKUX HHCTUTYTOB, OOECIIeueHre COOTIOACHUS 1 3aIlIUTHI TTPaB
KUTEJEH, OTHOILIEHUE K 0a30BbIM YEJIOBEYECKUM LIEHHOCTSIM.
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BPEHA-MEHEAXMEHT B TYPU3ME KAK YYEBHAA ANCLUUTMJTUHA

AHHOTanus. B cTtaTbe paccMoTpeHa poiib yueOHOU TucHUILIMHBL « bpeH-mene-
KMEHT B TypHU3Me» JJIs MOJATOTOBKHU CHEIUAIUCTOB CPepbl TypHU3Ma U roCTENPUUM-
ctBa. [lokazaHo, 4To coaepkaHue yueOHOU TUCHUILIMHBI COOTBETCTBYET TPEOOBAHU-
M, NPEABIBISIEMbIM K CIEUAINCTAM COOTBETCTBYIOMIETO MPO(QUIIsL, a TaKKE OHO
YUYUTBHIBAET U OTPaXaeT TEHJACHIIMU Pa3BUTHSI COBPEMEHHOTO OOIIECTBA.

KuroueBbie cjioBa: OpeHA-MEHEIKMEHT; TypUCTHYECKas WUHAYCTpUs; AECTHUHA-
M sl; MAPKETUHTOBbIE KOMMYHMKALIMK; YueOHask JUCIUTLIINHA.

BRAND MANAGEMENT IN TOURISM AS A SUBJECT

Abstract. The article discusses the role of the academic disciplines «Brand
Management in Tourism» in higher education in the field of tourism and hospitality. It
is shown that the content of academic disciplines meets the requirements for specialists
of the relevant profile, and also meets the requirements and quality of the development
of modern society.

Keywords: brand management; tourism industry; destination; marketing
communications; academic discipline.

VYuebnas nucuuminHa «bpeHJI-MEeHeIKMEHT B TYpU3Me» IpeaHa3HaueHa s
cneruanbHocTH 1-89 01 01 «Typu3sM M TOCTENPUUMCTBOY», pa3dpaboTaHa BIEpBbIE,
OXBATHIBAET TEOPETHUYECKUE W TMPAKTUUYECKHE ACIEKThl OpEH]I-MEHEP)KMEHTa B TY-
PUCTUYECKON MHAYCTPUU U OpEHI-MEHEKMEHTa TYPUCTUUYECKUX JecTuHanui. Pas-
paboTaHa B COOTBETCTBUHU C TPEOOBAHUSAMM 00Pa30BATEIBLHOTO CTaHIAAPTa BBICIIETO
oOpazoBanus nepsoit ctyneHu OCBO 1-89 01 01-2021, yyeOHoro mjiana BeIlieyKa3aH-
HOM CIEIUAIbHOCTH U OTHOCUTCS K TOCY/IAPCTBEHHOMY KOMIIOHEHTY.
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AKTYyaJbHOCTh U 3HAUUMOCTh YUE€OHOW MUCIUTUIMHBI ONPEAETIETCS TeM, YTO JJIs
COBPEMEHHOI0 CMENHAINCTA B chepe TypHu3Ma U FOCTEIPUUMCTBA OOJIBIIOE 3HAYCHHE
UMEIOT 3HAHUS PA3HOOOPa3HBIX KOHIIETIIUM, HAYYHBIX MOJIXOJ0B M TEXHOJIOTUI pa3pa-
OO0TKH ¥ pa3BUTHs OPEHIOB, KAK HEMATePUAJIbHBIX aKTUBOB KOMITAHUH, y4aCTBY FOIITNX
B UX KanuTaauzanuu. Takske OpeHUHT B TYpU3ME SIBJISICTCSI BCEMUPHBIM (DEHOMEHOM,
JAIOIIUM IIIAHC JJISl CO3/IaHMS U TIPOIBMKEHUS OJIaronpUsTHOrO 00pa3a HE TOIBKO OT-
JIENIbHBIX TYPUCTHYECKUX OOBEKTOB, HO M CTpaH B 1ejaoM. CrocoOHOCTh CO3/1aBaTh,
NOACPKUBATD, YIYUIIATh U 3aIIUIIATh OPEHIbI SIBISAETCS OHOM U3 HAanbO0JIee BaXKHbIX
00s13aHHOCTEN MapKeToJiora U B HACTOSAIIEE BPEMS pacCMaTpUBAETCA KaK 4acTh Ou3-
HEeC-CTpaTeruu. YueOHasi AUCHMIUIMHA MpU3BaHa cPOPMUPOBATH Yy CTYJECHTOB COBpE-
MEHHOE Hay4YHOE€ MPE/ICTABIIEHUE O OPEHIMHTE U €ro TEXHOJIOTUIX B cepe Typusma,
chopMUPOBATH HABBIKHU 0 MPOEKTUPOBAHUIO aTpUOYTOB OpEeH/Ia U €ro yIIPaBJICHHUIO.
Coneprxkanue yueOHON TUCIUTUIMHBI « BpeHI-MEHEKMEHT B Ty pPHU3ME» peasinu3yeT Tec-
HbIE MEXJIUCIUIUIMHAPHBIEC CBSI3U C TAKUMU y4eOHBIMU TUCIUTUIMHAME Kak «MeHen-
KMEHT B TYPUCTUUYECKON UHAYCTPU» U «MapKETHUHT B TYPUCTUUYECKOU UHTYCTPUN.

Lenb yueOHOM MTUCIUILIMHBL: (POPMUPOBAHUE Y CTYIEHTOB HEOOXOAMMBIX 3HAHUM
Y HaBBIKOB B 00JIACTU IUIAHUPOBAHUS, POPMUPOBAHUSI, TPOABUIKEHHUS U yIIPABICHUS
OpeHIUPOBAHHBIMH PHIHOUHBIMU IIPEIJIOKEHUSIMU B chepe TypusmMa (TOBaphl, yCIyTH,
COOBITHSI, BIICYATIICHHS, IMIHOCTH, MECTa, COOCTBEHHOCTh, OpraHu3auu, nHhopma-
1M s, uaeu). 3a1a4u y4eOHOM JUCITUTUIUHBL: U3YYUTh POJIb OPEHIMHTA B TY PUCTUUYECKOM
UHIYCTPHUU; U3YUYUTHh TEOPETUUECKHUE ACTIEKThl U HHCTPYMEHThI OpeHI-MEHEKMEHTA
B €r0 KOMMYHUKATUBHOM, MOTPEOUTETHCKOM, IPUKIATHOM U MTPO(HECCUOHATHEHOM U3-
MepeHun; chOpMHUPOBATH MPEACTABICHUE O TEXHOJOTUU OPEHI-MEHKMEHTA; TIOJTY-
YUTh MPAKTUUYECKUE HABBIKU OPEHI-MEHEIKMEHTA; U3YUUTh (haKTOPHI, CIIOCOOCTBY-
forue 2QGEeKTUBHOMY Pa3BUTHIO HAIIMOHAJIBHOTO Openna Pecnybnuku benapych Ha
MEXKIyHapOTHOM PBIHKE.

VYuebHasi NUCHMIUIMHA 3HAKOMUT CTYACHTOB C TEOPETUUYECKUMHU OCHOBAMH
OpeHI-MEHE/[PKMEHTA, C UHCTPYMEHTAMHU OpPEHJAWHTA, KOHLETIHUSIMH MO3UIITUOHUPO-
BaHMS OPEH/IOB U TOPTOBBIX MapoOK, MOACISIMU OpeHI-UMHIKA U (PUPMEHHOTO CTHIIS
TYPUCTUUYECKUX OPraHU3aINN, 0COOCHHOCTAMU pa3pabOTKU U yIIpaBiIeHUs OpeH1aMu
TYPUCTUUYECKUX JECTUHALIMM.

VYueOHbI MaTeprall COCTOUT U3 JIBYX COACPKATEIBHBIX MOJIYJICH U ABYX MOJYJIeH
KOHTpoJA. Takoe pa3eneHue Marepuaia yd4eOHON TUCIUIUIUHBI Ha COAepKATETbHBIC
MOJTYJIM TIPEJCTABIISIETCS JIOTUYHBIM U 11eJiecoo0pa3HbIM. [lepBbiil comepkaTenbHbIM
MOJTYJIb Y4EOHOH MPOrpaMMbl OXBATHIBAE€T BOMPOCHI, CBA3AHHBIE C OCOOEHHOCTSIMHU
OpeHI-MEHE/PKMEHTA B TYPUCTUUYECKON MHAYyCcTpuu. BTOpoi comepkarenbHbI MO-
TyJib TIOCBSIIEH OpPEeHI-MEHEIKMEHTY TYPUCTHYECKUX JACCTUHALMN. DTH JBa MOMY-
7151 UMEIOT OOIIYI0 HAyUHYIO 0a3y, ONMUPAIOIIYIOCS HA TEOPUI0O MAPKETHHTA, HO B TO
KE BpeMs B UX COACPKAHUU MPUCYTCTBYIOT OTIUYUS, CBI3aHHBIE CO CIICIIHATU3UPO-
BaHHBIMH TIOJXO/IaMH, KOHIICTIIIUSMH, 3aKOHOMEPHOCTSIMHU, 00YCIIOBJICHHBIE Pa3HBIM
PEIMETOM UCCIIEIOBAaHUMN: B IMIEPBOM CIIy4dae — 3TO OPEHI-MEHEKMEHT TypPHUCTHYE-
CKHMX OpraHM3alliii, a BO BTOPOM — OpPEHA-MEHEHKMEHT TYPUCTHUYECKUX JIECTHHAIUMN.
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[lepBasi cTpyKTypHasi 4acTh y4eOHOM MpOrpaMMbl MOCBAIIEHA OOIIMM BOIIPOCaM,
npodeccruoHaIbHOMY U HAYyYHOMY (hyHIAMEHTY, Ha KOTOPOM Pa3BUBAETCS OPEH I-MEHE/I-
KMEHT. 37IeCh PacCCMaTPUBACTCS TIOHSITHE O OPEH/IE U €T0 OCHOBHBIX XapaKTEPUCTHKAX,
MPUBOAUTCS KJaccuukanusi TypuCTHYECKUX OpeHzioB. M3ydaeTcs posib OpeHauHTa
B MapKETHMHTOBBIX KOHUenuusAx XXI Beka. PaccMarpuBaroTcst BaKHbIE BOIIPOCHI, CBS-
3aHHBIE C OpraHU3aIlieil BHYTPEHHEH Cpebl TYPUCTUUECKOTO MPEATPUITHS: KOPIIOpa-
THUBHAsI KYJIBTYypa, IEPCOHAIIbHBINA OPEHIUHT PyKOBOJIUTENSI KOMIIAHUHU, HHTEIICKTY-
aJIbHBIM KallMTaJl U MOTUBAIMSI IEPCOHATIA B TY PUCTUUYECKON OpraHu3aiuu. AKTyaabHbI
BOTIPOCHI, CBSI3aHHBIE C TpaHCHOpMAITHEH MApPKETHHTOBBIX KOMMYHUKAIIHH 1O BO3/ICH-
cTBUeM IuppoBu3auu. BaxxHbIMU TIPEACTABISAIOTCS BOMPOCHI MPABOBOIO XapaKkTepa,
MOCBSIIIIEHHBIE OCOOCHHOCTAM TpaHc(hopMaluv U JUKBUAALIMU OpeHia, TPUHIIUIIAM,
dbopmaM U 0COOCHHOCTSIM 3alIUTHI OpeHaa. B mepBoil CTpyKTypHOR YacTu ydeOHOU
pOrpaMMBbl MPEJIaratoTCs TEMbI, CB3aHHBIE CO CTPATErHYECKUM aHAJIU30M, MapKe-
TUHTOBBIM ayJIUTOM, CETMEHTUPOBAHUEM pPbIHKA, MOACIUPOBAHUEM MMOTPEOUTEIBCKO-
ro moBeneHus. Jlocrarouno 601bII0Oe BHUMAHNE YACTSETCS MTpaBUiiaM, 0COOCHHOCTSIM
MO3UIIMOHUPOBAHUS OPEH 1A, CO3/IaHUI0 aTPUOYTOB U JIET€H 1Bl TYPUCTUUECKOTO OpeH-
na. Kpome storo, OynyuuM crieruaiuctam chepbl Typu3Ma U TOCTENPUUMCTBA OyAy T
HEOOXOIMMBI 3HAHUSI OCOOEHHOCTEH OpEHIMHTa Ha PA3JIMYHBIX THUIAX TYPUCTHUYECKUX
pbiHKOB ¢ yueToM chep B2B u B2C. B kauecTBe s5ieMeHTa TPaKTUUECKOTO UCTIOIh30Ba-
HUS paHee TOJTyYCHHBIX 3HAHUN MPEIIaraeTcs K N3y4eHUI0 COOBITUIHHBIN MapKEeTHHT,
KOTOPBIN B JaJIbHEUIIIEM OYJET MCIOIB30BaThCS KaK OJIUH U3 BO3MOXHBIX DJIEMEHTOB
IIPU MPOJABUKEHUU TYPUCTUUYECKUX JIeCTUHAIIUM. B kauecTBe 3aBepliarommnx 3J1eMeH-
TOB CTPYKTYPHO-MH(GOPMAITMOHHOTO TAaKeTa IMOJ Ha3BaHUEM «OpPEHJI-MEHEIKMEHT B
TYPUCTHYECKON MHAYCTPUN» MPEAJIaraloTcsi CBEACHUS O JaTbHEUIINX MAHUITYISIUASIX
C TYPUCTUUYECKUMU OpeHAaMu: co3/laHue IOPT(eEs TypPUCTUIECKUX OpeH10B, popmu-
pOBaHHUE CHCTEMbl OpEHI-MEHEKMEHTA B OpraHU3AIUsAX WHIYCTPUH TYpU3Ma, MPO-
BEJICHHE ayIMTa OpeH/Ia, a TAKKE PaCCMAaTPUBAIOTCS OMUOKH yIIPaBJICHUS OpeHIaMU.

Bropass cTpykTypHas yacTh y4eOHOM MporpamMMbl IOCBSIEHa OpeHA-MEHEI-
KMEHTY TYPUCTHUYECKUX JeCTUHAIUN. Typuctudeckas AeCTUHAIUS — OCHOBHOM dJie-
MEHT TYPUCTUYECKON CHUCTEMBbI, a MEHEIP)KMEHT TYPUCTHYECKUX JECTHUHAIMUA — 3TO
HAy4YHOE HAMpaBJIEHHE, KOTOPOE 3aHUMAETCS OpraHHU3allMedl U yIpaBICHUEM TYypH-
CTUYECKUX JECTUHALMM, UX MPOJBUKEHUEM HAa PHIHOK MEXKIYHApOIHOrO TypH3Ma
C OJTHOBPEMEHHBIM PEIICHUEM BHYTPEHHHUX MPOOJIEM TEPPUTOPUH €€ COOCTBEHHOTO
pa3Butusa. Kak yxe ObIJIO CKa3aHO, OCHOBHBIM YIPABJICHYECKUM HHCTPYMEHTOM B
MEHEXKMEHTE TYPUCTUUECKUX JCCTUHAIIUN SABJsSCTCS Teopus MapkeTuHra. B chepy
MHTEPECOB MApKETUHTA TYPUCTUUECKUX JECTUHAIIMN BXOJIUT U3yueHue u hopmupo-
BaHME MOTPEOUTEIHCKOTO CIIPOCca HA PECYPChl IECTUHAIINY, U3YUEHUE U YTIPABJICHHE
KOHKYPEHTOCIIOCOOHOCTBIO JICCTHHAIINH, Pa3padOTKa MAPKETUHTOBBIX KOHIICTIIIHI U
CTpaTeruii pa3BUTHUS TYPUCTUUCCKON AeCTUHAIINH, (POPMHUPOBAHKE OpEH/Ia TeCTHHA-
MU U JaJIbHEHIIee ero pa3BUTHE U COBEPILICHCTBOBAHUE. B COBPEMEHHBIX YCIOBUSIX
KOHKYPEHIIUS MEXAY JECTUHAIUSMH MOCTOSSHHO YCUJIMBAETCS, MIOATOMY ISl yCHUJIe-
HUSI UX KOHKYPEHTOCIIOCOOHOCTH 3HAHWE OCHOBHBIX KOHIICTIIIMN TEPPUTOPHUATHHOTO
OpeHI-MEHE[PKMEHTA SIBJISETCS BEChMa aKTyaJbHbBIM.
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B nmannom pasznerne y4ueOHOUM MpOrpamMMbl pacKphIBAETCS COBPEMEHHOE HAay4YHOE
npejacTaBieHne 00 YMpaBIE€HWM TYPUCTHYECKUMHU JECTUHAIMSIMU, paccMaTpuBa-
I0TCSI 3aKOHOMEPHOCTH, MPEINOChUIKA U (aKTOphl, BIustomue Ha d3PPEeKTUBHOCTD
TEPPUTOPUATIHLHOTO MAPKETUHTA TIPU OpEHI-MEHEIKMEHTE TYPUCTUUECKUX JIeCTHHA-
1uii. PackpbeIBatOTCS 0COOCHHOCTH U ATaIbl pa3pabOTKU, a TAK)Ke BHEIPEHUS B Map-
KETHUHTOBYIO JESITEILHOCTh OpeH/Ia TyPUCTUUYECKON IECTUHALIMKN U yIIPABIEHUE €ro
uMukeM. [Ipu 3ToM Oosbllioe BHUMaHUE YACTISIETCS CyObEeKTaM TEPPUTOPUATIHBHOTO
MapKETHHTA, UX TOTPEOHOCTAM U aHAJIU3Y MOTPEOUTETHCKOTO TOBEICHM S, pa3padoT-
K€ KOHIENIIUI TepPUTOPUATHLHOTO OpeH1a U BHEPEHUIO OpeH1a B MAPKETUHTOBY IO
NEATEIBHOCTb.

Bo BTOpOM paznene yueOHOUM MpoOrpaMMbl JJis W3YUEHUsS MPEIararoTcs TEMBI,
CBSI3aHHBIE C Pa3pabOTKOM MAPKETUHTOBBIX CTpATErui, MpeaHa3HaAuYeHHBIX JJIs TIPO-
JIBUKCHUS JECTUHALMK HA MEXKIYHAPOIHBIM TYPUCTUUECKUU PHIHOK, & TAKKE TEMBI,
CBsI3aHHBIE C 0030POM CYIIECTBYIOIIMX MAPKETUHTOBBIX CTPATETUM U CYIIECTBYOIIH-
MU BapUaHTaAaMH CTPATETMYECKUX U OCHOBHBIX HAIPABJICHUN Pa3BUTHUS TypUCTHYE-
CKUX JECTUHALMMN.

Bo BTOpO# CTpyKTYpHOI uYacTu y4yeOHOW IporpaMMbl MOAPOOHO PacCMOTPEHBI
BOIPOCHI, HEMOCPEJACTBEHHO Kacaroluecs OpeHIMHTa IeCTUHAIUN: ayJIUT PECYPCOB,
O0COOEHHOCTH MPOBEACHHUS MAPKETUHTOBBIX MCCIICIOBAHUN 1I€TIEBBIX PHIHKOB, KOHKY-
PEHTOB, B3aMMOJICHCTBUE C 3aMHTEPECOBAHHBIMU CTOPOHAMHM, METOABI Pa3pabOTKu
KOHIIEMIUNA TEPPUTOPUAIBHOTO OpeH/Ia, BEIOOP JIIEMEHTOB MO3UIITMOHUPOBAHMUS, Pa3-
paboTka 6peHa (arpuOyTOB U THU3akiHa), BHEPEHHUE BEHIOPAHHOM KOHIICTIITUY OpeH 1a B
MapKETUHTOBYIO IEATEIIbHOCTD, KOHTPOJIb 3 PexTuBHOCTH OpeHauHTa. YacTh BOIpo-
COB JIJIsI MU3y4YECHHSI BTOPOM CTPYKTYPHOM YacTh yuyeOHON IporpaMMbl MpeaiaraeTcs
TUIs1 peaJin3alii B OCHOBHOM Ha CEMUHAPCKUX M MPAKTUYECKUX 3aHATUIX: OCOOEHHO-
CTU OpeHJMHTa TypUCTHYEeCKUX necTuHanuii Pecnyonuku bemapych; uccnenoBanue
aApXUTEKTYPhl HAIIMOHAJILHOTO OpeH/la U UMHKa HallMOHAJIBHOTO Openaa PecryOnu-
Kk benapych; OpeHIUHT OEIOpPYCCKUX TOPOAOB, MECTEUYEK U JIepeBeHb; (hopmupona-
HUE TypHUCcTHYecKoro OpeHaa ropoga Muncka, ['ponHO U Apyryux U3BECTHBIX TOPOIOB
CTpaHBL.

N3yuenre BOmpocoB yueOHOI MpOrpaMMbl, PEISIOKEHHBIX BO BTOPOU CTPYKTY PHOM
YaCTH, MOXKET ObITh TOJTHOCTBIO peajin30BaHO IIPU IOMOIIH JIBYX 1ocoouit: «OpraHusa-
1IUs ¥ OpEHUHT TYPUCTHYECKHUX AecTHHAIMi». YacTh 1: « MapKeTHHT TypUCTUYECKUX
nectuHanuiny u «Opranuzanus 1 OpeHAMHT TYPUCTHYECKUX AecTUHanuit». YacTs 2:
«bpeHIUHT TypuCTUYECKUX nectuHanuiiy» [1, 2]. Torma kak Jjisi ©3y4eHHs BOIIPOCOB
y4eOHOM MPOrpaMMBbl, MPEAJIOKEHHBIX B TIEPBOM CTPYKTYPHON YacTH, CYLIECTBYET He-
00X0UMOCTh B pa3pabOTKe yueOHO-METOAMYECKOr0 MOCOOUSI COOTBETCTBYIOIIETO CO-
JEpIKAHUSL.

B pesynbrare uzydeHus y4yeOHON AUCHUTIIUHBI « BpeHI-MEHEHKMEHT B TYPHU3ME)
y obOyuaromuxcs GpopMmupyercs 6a3oBas nmpodeccroHalbHass KOMIIETEHIIHS: BJIAJICTh
METOJIOJIOTHEN CO3/IaHMs M MPAKTUYECKUMH HABBIKAMU YTIPaBJICHUSI OpeHIaMu B TY-
pu3Me, pa3padaThiBaTh OpEH/I-CTpAaTEruu TypUCTUUYECKHX AecTuHanuil. ConeprkaHue
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pa3paboTaHHOM y4eOHOM MpOorpamMMbl TO3BOJISIET B MOJIHONW MEpe peajn3oBaTh yKa-
3aHHBIE MPO(HECCUOHATBHBIE KOMIIETCHIINH.

1. Wredan, JI. B. Opranuzanus u OpeHIUHT TYPUCTHUUECKUX JECTUHAIMN: TTocoOue: B
2 4./ JI. B. tedan. — Munck: BI'YOK, 2019. — Y 1. MapkeTUHT TypUCTHYECKUX JTECTHUHA-
muit. — 120 c.

2. lredan, JI. B. Opranuzanus u OpeHIUHT TyPUCTHUUECKUX JECTUHALUMA: TocoOue: B
2 4./ JI. B. Tedan. — Munck: BI'YOK, 2019. — Y 2. bpeHAUHT TYpUCTUUYECKUX JEeCTHHA-
muu. — 96 c.
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ACNEKTbl OYHKUVNOHUPOBAHUA CUCTEMDI
OU3NYECKOU KYNIbTYPbI U CMTOPTA B PECNYBJIUKE BENIAPYCb

AHHOTanms. B crarbe paccMaTpuBarOTCA H3MEHEHHUS, TPOU30LIEAIINE B CUCTEME
NOJATOTOBKH CIIOPTUBHOIO PE3EPBA, U UX BIMSHUE HA MTOKA3aTEIN OJHON M3 INIABHBIX
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ASPECTS OF FUNCTIONING OF THE SYSTEM OF PHYSICAL CULTURE
AND SPORTS IN THE REPUBLIC OF BELARUS

Abstract. The article discusses the changes that have taken place in the system of
training the sports reserve, and their impact on the indicators of one of the main goals
of the State Program «Physical Culture and Sports» in the Republic of Belarus.

Keyword: development program; financing; sport; optimization; sports result.

PazButue chepol puzndeckoit KyapTypsl u criopTa (nanee — ®PKuC) B Pecriybnmke
benapych siBisieTCS ONHUM W3 TPUOPUTETHBIX HAMIPABIICHUN IOCYIAPCTBEHHOMN COIIH-
anpHOM monuTukU [1]. OTpacins ®KuC — vacTe BblllieHa3BaHHOU cdephl. KitoueBbl-
MU CyOBEKTaMHU OTpPAcCIH, B CBOIO O4epeb, siBisitoTcs opranusanuu OKuC, koTopsie
00pa3yloT MOJHOLIEHHYIO (YHKIIMOHUPYIOIIYIO cucTeMy. B Hacrosiiiee Bpemsi Mo-
rOTOBKY CHOPTHMBHOI'O pe3epBa sl HAllMOHAJIbHBIX KomaH[ PecnyOnuku bemapych
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ocymecTBIstoT 465 opranuzanuii ®KuC [1]. HarmoHaabHBIM OJUMIIMHACKUM KOMH-
TEeTOM Ipu3HaHOo 68 ¢enepariuii (COI030B, acCcOIUAIMiA) IO BUY (BUIaM) criopTa [2].

[IpoBenst uccienoBanue (UHAHCOBOTO OOECIEUEHHUs, OCYIIECTBIISIOMIETOCS 3a
CUeT PecrnyOIMKAHCKOTO U MECTHBIX OIOJPKETOB, B IIEJIOM MOXKHO YCTAHOBHTH TOJIO-
KUTEIBHYIO TUHAMHUKY €ro 00beMOB (pUCYHOK 1).
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Pucynok 1 — Jlunamuka rocynapcteenHoro ¢puHancupoBanus orpaciu GKuC
3a nepuon 2016—2023 rr. (MJyiH. pyO.)
HcTounuk: pa3paboTka aBTOPOB Ha OCHOBaHUH [1]

Onnako, nmoka3arenu (pUCYHOK 2) OJTHOM M3 TJIaBHBIX Iiejeil nercTBytomieit [ocy-
JTapCcTBEHHOU mporpaMmbl Pecriyonuku benapych «@usndeckas KyiabTypa U CIIOPT»,
BBIPAKCHHON B YCIEITHOM BBICTYILICHUH OEOPYCCKUX CHOPTCMEHOB Ha OMUMITHIA-
CKHMX UTPax M APYyTUX KPYMHEHIITNX CIIOPTUBHBIX COPEBHOBAHUSIX, YKA3bIBAIOT HA Ha-
augue mpoonemsl GyHKImoHupoBaHus cucteMbl OKuC.
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Pucynok 2 — MenanbpHbIC 3aU€ThI JICTHUX (CJIeBa) M 3MMHUX (CIIpaBa)
Onumnuiickux urp 3a nepuoa 20082022 rr.
Hcrounuk: pa3paboTka aBTOPOB Ha OCHOBaHUH [3]

Buano, uTo nipu o01mieM yBeIUYeHUH 00BEMOB (DPMHAHCHPOBAHMS OHU M3 KIIIO-
YEBBIX CHOPTHBHBIX IMOKa3aTelied CHUXAIOTCSA ObICTphIMU TeMmnaMu. OYeBUIHO, YTO
NPUYUHAMUA TOMY MOTYT SIBJISATBCS MHOXeCTBO (hakTopoB. OIHAKO, CTOUT Y4YECTb,
YTO B paMKax MOJUTUKU ONTUMU3ALNH, TpoBoauBiiekcsa B nepuox ¢ 2003 mo 2013 r,,
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IIPOU3OIIIIIO COKPAIIEHHE YHCIIA CIICIHATN3UPOBAHHBIX YUYEOHO-CIIOPTUBHBIX yUPEK-
JE€HUI, 4TO OTPAXKEHO B pe3yJsibTarax UCCieloBaHUM J-pa 3koH. Hayk C.b. Penkuna
(pucyHoK 3 [4]).
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Pucynok 3 — lunamuka konmuectsa JJFOCHI u CIIOILIOP B Peciybnuke benapych
Ucrtounuk: [4]

Cornacno 3akony PecnyOnuku benapyck «O (u3nueckoil KyJabType U CHOPTE»
LEIbI0 ACSITENBHOCTH CHEUUATU3UPOBAHHBIX yYEOHO-CHOPTUBHBIX YUPEKICHUM
(manee — CYCY) sBiseTcsl NOATOTOBKA CIIOPTUBHOIO pe3epBa U (WJIM) CIIOPTCMEHOB
BBICOKOTO KJiacca [5]. Takum oOpa3om, onTUMHU3AIUS KOJIMYECTBA IIKOJ BJICYET 3a
co00l COKpAIllEHUE YHMCIEHHOCTH 3aHMMAIOLIUXCS, YTO HEMPEMEHHO CIIOCOOCTBYET
3HAYUTEIBHOMY YMEHBUIEHUIO TaK HAa3bIBAEMOW «CKaMEWKH 3amnacHbIx». CBUIAETEb-
CTBOM, MOJATBEPKIAIOIIUM JaHHBIN (DAKT, ABIISIIOTCA UCCIIEAOBaHUs noka3areneil ['o-
CyJlapCTBEHHBIX NporpamMm Pecnyonuku benapych «®@usnueckas KyabTypa U CIIOPT»
pa3HbIX JieT. Tak, B HacTosIlee BpeMsl B OpraHHU3alUsIX, OCYLIECTBIISIIOIUX MOAr0-
TOBKY CIIOPTUBHOTO pe3epBa, o0yuarorcs Oosee 159 toic. cnoprecmeHos, B 2015 roay —
176,2 toIC., B 2011 — 194 THIC. [1].

Ha pucynke 3 otueTnuBo BUJHO, 4TO TeHAeHIUs cokpameHus CYCY HaumHa-
erca B 2008 roay, a HauOONBIIUX TEMMOB OHO AOCTUIIIO B nepuoasl 20092010 rr.,
20122013 rr. PucyHok 2 npenocTaBiaseT BO3MOKHOCTb YBUIETh CHUKAIOLYIOCS [TH-
HAaMHKY pe3yJbTaTOB MENAJIbHBIX 3a4€TOB OIMMIUUCKUX UTP KaK IO JETHUM, TaK U
10 3UMHUM BHAaM cnopta. Kpome Toro, cieayer oTMETUTh, YTO 00a MoKa3aTess B
JAHHBI MOMEHT HE UMEIOT TEHACHIIUHU J1a’)K€ K BOCCTAHOBJIEHUIO, HE TOBOPS O Aajb-
HEHUIIIEM YTy YIICHUN.

B teopunm u meroguke (U3NYECKOro BOCHUTAHMUS MPUHITO CUUTATh, YTO 3TaIll
yIIIyOJICHHOH crieHaIn3alii HaYnHaeTcs ¢ 6—7-ro roaa 3aHsatus cnoptoM. Cienyro-
LU 32 HUM 3Tal CHOPTUBHOI'O COBEPIIEHCTBOBAHUSI, BO BPEMSI KOTOPOI'O CIIOPTCMeE-
HBI [IONAaJA0T B CIIUCKU HAIIMOHAJIBHBIX U COOPHBIX KOMaHJ, B CPEJHEM HAYMHAETCA
Ha 8-i roxa. Craaus MaKCMMaJIbHOM peanu3alydy WHAWBHAYAIbHBIX BO3MOKHOCTEH
HAaYMHAETCS MPUMEPHO € 6-r0 TOAa TPEHUPOBOK [6].



157

TakuM 00Opa3oM, BBIIIEU3IIOKEHHOE YKa3bIBACT Ha HAJTUYUE B3aMMOCBSI3U MEXKTY
NPEACTABICHHBIMU UCCIECAOBAHUSIMH.

besycnoBno, ontumuzanuo CYCY Henb3sl cUMTaTh €IMHCTBEHHOW MNPUYUHOMN
najieHus nokasaresie. OqHako, 3asBJIECHHON 11€JIM, HAIPaBJICHHON HA YKPYITHEHUE U
KOHIICHTPAIMIO MaTepUaIbHBIX, PMHAHCOBBIX U TPYAOBBIX PECYPCOB B IIEHTPAX, UME-
IOIMX 0oJiee Pa3BUTYIO MaTE€pPHAIbHO-TEXHUYECKYIO0 0a3y M OMBITHBIN TPEHEPCKUM
COCTaB, JaHHAsl MAHUITYJIALMS HE ONpaBaaa.

KauecTBeHHBIN OTOOpP B CHOPTE BO3MOMKEH TOJBKO MPU HAIHYHHU JOCTATOYHOTO
YHUCJIa 3aHUMAIOIIUXCS, OATOMY JJIsi BO3MOXKHOCTH B OyJIyIlEM MPOBOAUTH CEIEK-
IIMI0 ¥ KOMIIJIEKTOBATh KOMAH/IbI JIYYIITUMH CIIOPTCMEHAMU HEOOXOIUMO yKe ceifuac
BCSIYECKU MOAJEPKUBATH JIETCKO-FOHOIIECKUN CIIOPT U pa3BUBATh €r0 B peruoHax Pe-
cnyonuku benapyce.
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