Mpunoxexue 1
k npukady banka BTB (MAOQO) ot 25.05.2020 Ne 926

ycnoBusA NPEAOCTABIIEHUA U OBCNTYXKUBAHUA
YHUBEPCAIJIbHbIX KAPT BAHKA BTbB (lMAO)

B pepakumu npukasa banHka BTB (MMAO) ot 14.10.2020 Ne 2007
B pepakunu npukasa banka BTB (MMAO) ot 26.04.2021 Ne 786
B pepakunu npukasa baHka BTB ([MAO) ot 18.05.2021 Ne 912
B pepakunu npukasa baHka BTB (MMAO) ot 01.09.2021 Ne 1791
B pepakunu npukasa baHka BTB ([MAO) ot 25.10.2021 Ne 2242
B pepakuuu npukasa barnka BTB (IMTAO) ot 24.03.2022 N2 568

B pepakunu npukasa baHka BTB ([MAO) ot 25.09.2022 Ne 1409
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1. TEPMWHbI, COKPALLEHUA N ONPEOENEHUA

[nsa uenen HacToAWwMX YCNoBui NpegocTaBneHnst u oocnyxmeaHnst YHuBepcanbHbix kapT baHka BTB (IMAO)
(manee — Ycnosusi) UCnosb3yoTcs crieaytowme TEPMUHbI, COKpaLLEHUS U OnpeaeneHus:

1.1. AsTOpu3auus (aBTOpU3aLMOHHLIN 3anpoc) — pa3peLleHne, npegoctasnsemoe baHkom ons npoBeaeHus
onepauun ¢ ncnornb3oBaHeM KapTbl n/vnv ee pekBM3nTOB 1 Nopoxaatolee ero 0683aTenbCTBO MO UCMOMHEHWIO
npeacTaBrneHHbIX AOKYMEHTOB, COCTaBMEHHbIX C UCMONb3oBaHneM KapTbl n/vunv ee pekBM3unToB.
ABTOPU3aLMNOHHBIN 3anpoc NPOM3BOANTCH C LiEeNbio NpoBepku ctatyca KapTel n/unu onpegeneHuns
JocTtaToyHocTu Ha CyeTe KapTbl cpeacTs, Heobxoaumbix [epxaTento Ansi CoBepLUeHMs onepaLmm ¢
ncnonb3oBaHnem KapTbl /unv ee pekBmM3unToB.

1.2. AyTteHTuUduKauma — npoueaypa NPOBEPKU NPUHAANEXHOCT [depxaTento npeabaBNeHHOro UM
noeHTnmrkaTopa (noaTBepXKAeHMe NOAMHHOCTU), NO3BONSAOLLEro 0AHO3HAYHO naeHTuduumposaTtb [epxartens
cpean MHOXeCTBa KNueHToB baHka (ayTeHTUMKauMoHHbIE AaHHbIe - NacnopTHble AaHHble [epxaTtens,
[oBepeHHbI HoMep TenedoHa, NMNH-koa, koag 3D-Secure)

1.3. BaHk — Bavk BTE (MAO).

1.4. BnokupoBaHue KapTbl — npouenypa ycTtaHoBNeHMst BaHKOM TEXHUYECKOIo OrpaHNYeHns Ha COBEpLUEHME
HepxaTtenemM onepawuii ¢ MICNONb30BaHWEM BbIMYLLEHHONM Ha ero nMsi KapTbl, B TOM Yncne
npegycmatpusatoLlero otkas baHka B npegoctaBneHmn ABTopusaumm.

1.5. [Oepxartenb — hmusmyeckoe nuuo (pe3ngeHT n HepeaungeHT Poccuiickon ®epepauyun) - nonb3oBaTesb
KapTbl, ynonHomo4eHHbIn KnneHTom Ha npoBedeHne onepauumi ¢ ucnons3oBaHnem KapTol/ee pekBmM3nTos,
AaHHble KOTOPOro ykasaHbl KnneHTom B 3asiBneHnn Ha BbiNyCK YHUBepcanbHoW kapThl. [lepxaTenem moxet
ObITb MU0, gocTurwee 18-neTHero Bo3pacTta.

1.6. [OoBepeHHbIN HoMep TenedoHa (OHT) — coobweHHbI epxatenem baHky Ha OCHOBaHUN 3asBNEHNS,
cocTaBneHHoro no opme baHka, Homep MobuneHoro TenedoHa (ogHoro n3 Poccnickux onepaTtopoB CBA3M)
Hepxatensa KapTbl, ucnonbayembii ans AyteHtndukauun Oepxatens npu dopmmupoBaHun/cmeHe MNMNH-koaa, a
Takke B Lensx HanpaeneHuns baHkom OepxaTtento SMS-cooblieHunin no Jorosopy, kogoe 3D-Secure, yactu
pekBn3nToB BupTtyanbHon kapTbl/ [pemyansHON KapTel, BeINYLLEHHOW B 3NIEKTPOHHOM Buae (6e3 dunsnyeckoro
HocuTens). BHeceHue unu uameHenne OHT JepxaTtensa B cuctemax baHka, ocyllectBnaeTcsa npu fM4HOM
obpawennn Oepxartensa B otaenexHve baHka k paboTHUKY, ob6cnyxmBarowemy uanyecknx nnL.

1.7. [OoroBop 6aHKOBCKOro cyeta — goroeop Cueta B Bantote Poccuiickon ®enepaumm, 3aknoYeHHbI Mexay
BaHkom n KnueHtom no cpopme, yreepxaeHHon baHkom u pasmelyeHHon Ha Cavite baHka B ceTn IHTEpHeT, unu
nHom popme, yreepxgeHHon baHkom, npegycMmaTprBatoLen NopsaoK OTKPbITUS U BeaeHus CyeTa.

1.8. [OoroBop 06 okazaHum ycnyru (JoroBop) — HacTosiLme Ycnosus, Tapudbl u 3asenexue,
COCTaBnsaloLLME B COBOKYNHOCTM goroBop CyeTta kapTbl. KNMneHToM MOXeT BbITh 3akntoyeH Tonbko oavH [JoroBop
¢ baHkom. [oroBop 3akntoyaeTcs Tonbko npu Hannyum Cyeta. B pamkax [JoroBopa MoXeT BbITb OTKPbITO
Heckonbko CYeTOB KapT, C y4eTOM OFPaHUYEHWU, YKa3aHHbIX B MyHKTe 2.8 HACTOALMX YCrOBUN.

1.9. [OKYMeHT — JOKYMEHT, COCTaBMNEHHbIN Npy COBEPLLUEHUM onepaunmn ¢ ncnons3osaHnem Kaptol Ha
BGymakHOM HocuTerne W/unu B aNeKTPOHHOW chopme, ABMSIOLMIACA OCHOBaHMEM A5 OCYLLEeCTBIEHUS pacyeToB
MO yKa3aHHbIM onepauusiM u/unu cnyxawmin NnoaTBEPXKAEHNEM NX COBEPLUEHMS, COBCTBEHHOPYYHO NOAMNUCaHHbIV
y4YacTHMKaMy pacyeToB UNKN aHanoramm cobCTBEHHOPYYHOW NOANUCH YYACTHUKOB pacyeToB.

1.10. 3asBneHue — 3asBreHne 0 npegoctasneHuun ycnyr baHka, nubo 3asBneHne o NpucoeguHeHnn K
Ycnosuam no doopme, yTBepxaeHHon baHkom, npeaycmaTtpusatoLlee BOSMOXHOCTb npucoeanHeHnsa KnuenTa kK
Ycnosuam, nogaHHoe KnveHTtom B baHk ¢ uenbio 3aknioveHns [JoroBopa n/unm otkpblitua CyeTa kapThbl.

1.11. 3asBneHue Ha BbINYCK YHMBepcanbHOW KapTbl — 3asBreHve, npeactasnsemoe KnveHTom Ans Bbinycka
YHuBepcanbHbIX kapT - No dopme lMpunoxernsa 1 (ucnonb3dyetcs Ans Bbinycka VIMEHHON yHUBepcansHowm
KapTbl/HeMmeHHOW yHMBepcansHOn KapTel) nnu MNpunoxenns 2 (ncnonb3yeTcsa Ang Beinycka BupTtyansHon
kapTbl/[IpeMyanbHON KapTbl, UMK MO UHOW opMe, YCTaHOBIEeHHON baHkom, NpegycmaTtpuBatoLlee, B TOM Y1CHe,
npucoeauHeHne K YcrnosusiM n oTkpbiTve CyeTa KapTbl) K HACTOSALWMM Y CnoBUsSM/MHON hopMe, YTBEPXKOEHHOM
BaHkom, npegycMmaTpuBatoLLen npegocTtasnenne Kapr.

1.12. KapTO4HbI/ TOKEH — 3MIEKTPOHHOE CPEeACTBO Martexa, cogepxaliee Habop pekBusntToB KapTbl,
BblNyckaemoe [lepxxaTenem camoCTOATENbHO B NATEXHOM MPUINOXKEHUN, YCTAHOBNEHHOrO Ha MoGUNbHOM
ycTponcTBe [JepxaTtens, KoTopoe NO3BOMSET COBeEpLUATh onepaumm NocpeaCcTBOM TEXHONOMMU BECKOHTAKTHBIX
nnatexen.

1.13. KnueHT — opuaunyeckoe nuuo — pe3ngeHT/ Hepe3uaeHT (KPOMe KpeaUTHbIX OpraHusaunin),
MHOUBMAYanNbHbLIN NpeanpuHMMaTens U dusnyeckoe NUuo, 3aHMMaroLeecsi B yCTaHOBNEHHOM
3akoHogaTenscTBoM Poccuiickon depepaumm nopsgke YacTHOM NPaKTUKOW, 3akntoumBLlee [loroBop 6aHKOBCKOMO
cyeta.


https://sdo.vtb.grp/rest-vtb/api/files/C32571570040221C:1E07033B61B94D5A432583CA00278ACD/1407_2018%D0%9D1.docx#Pril_1

1.14. Kopg CVV2/CVC2/CVP2 (MirAccept) — yHuKanbHbIn Ans kaxaon KapTbl Tpex3HayHbIN KOA, YKa3aHHbIN Ha
obpaTHon cTopoHe KapThbl u NnpeaHasHadeHHbIn Ans noareepxaeHus [lepxatenamm npaBa pacrnopshkeHus
OEHeXHbIMM cpeacTBaMum Mo onepauusiM, BbiNosHseMbiM 6e3 npegbsaBneHns KapTbl ¢ MCMONb30BaHUEM
pekBu3nToB KapTbl.

1.15. KoHTaKT-LeHTp — KaHan ancTaHuMoHHoro goctyna baHka, ncnonesyembin onst o6paboTkm obpalyeHnin
KnneHToB, nocTynmBLUMX MO TenedoHy — 8-800-200-77-99 1 gnst Mockebl 1 MO +7-495-739-77-99.

1.16. JlumuT BbIAA4YM HaNUYHbIX AEHEXHbIX cpeacTB (JIMMUT BbiAaun HaNUYHbIX) — MakcumarnbHas cymma
HaNU4YHbIX EHEXHbIX CPEeACTB, KOTOpas MOXeT ObiTe nonyyeHa KnueHtom co CyeTa KapThbl C UCMONb30BaHMEM
KapTbl Yepes nyHKTbI Bblgauu HanuyHbIX (MPY HaNMyMm TEXHNYECKON BO3MOXHOCTH), YCTPOMCTBA
camoobenyxumaHua baHka u gpyrux 6aHKoB B TeveHue onpeaeneHHoro nepmoaa. JInmMuT Belgayum HanmyHbIxX
onpegenseTcsa n nameHsietcss baHkom B 0AHOCTOPOHHEM nopsake. MIHpopmaums 06 ycTtaHOBNEHHOM JlumuTe
Bbl4a4n HanNu4HbIX pasmMellaetcsa Ha Cante baHka B ceTu IHTepHET 1 Ha MHOPMALMOHHbIX CTEHAAX B
nogpasgenexunsx bauka.

1.17. MobunbHoe yCTPONCTBO — 3NEKTPOHHOE abOHEHTCKOE YCTPONCTBO (NMaHLWeT, cCMapTEOH, MOBUIbHbIN
TenedoH u T.n.), umeroee OyHKUMM OCYLLECTBIIEHNSI COTOBOWM (MOBUNBHON) CBS3K, BbixoAa B ceTb MIHTepHeT.
[ns ocywecTBneHnss 6€CKOHTaKTHbIX onepaLmn ¢ ucnonb3oBaHvemM KapToyHOro TokeHa Mcnonb3yeTcs
MobunbHOe yCTpOMCTBO, HaxoasLLeecs B IMYHOM Nonb3oBaHuu Oepxartens.

1.18. HecHuxaembinn octaTok no CyeTty KapTbl (HecHMXaeMbi 0CTaTOK) — MUHUMAIbHBIN pa3mep ocTaTka
AeHexHbIx cpeacTs (B Bantote Poccuinckon ®egepaummn) Ha CyeTe KapTbl, yCTAHOBITEHHbIW OTAEMNbHbIM
3asaBneHnem KnveHTta, nogaepxaHue kotoporo Ha Cyete kapTol KnueHTa obecneunsaetcs baHkom nytem
6e3HannM4yHOro nepesoa AeHEeXHbIX CpeacTB C pacyeTHoro cyeta KnveHTa (B Bantote Poccuiickon ®eagepaunn),
oTKpbITOro B baHke.

1.19. MNepeBbinyck — odopmrieHne HoBor KapTbl B3ameH ocdhopMieHHon baHKkoM paHee B criydasix UCTedeHuns
cpoka gencteusa Kaptbl, noBpexaenus KapTbl (B TOM Ynicne pasmarHMivMBaHus MarHUTHOM NOMOChI), U3BMEHEHUS
NMYHBIX gaHHbIX Oepxatens, yTpatbl KapTbl, @ Takke B MHbIX CrydasX, NpeayCMOTPEHHbIX HACTOALLMMU
Ycnosuamu. MNMepeBbinycky He noanexaT HeumeHHble yHMBepcanbHble KapTbl.

1.20. MWUH-koa — nHaMBMAYanbHbIN LMPOBOW KoA, NpUcBaMBaeMbln kaxxgon Kapte n ncnonbsyemsii Ans
naeHtTudukaumm flepxartens npu coBepLUeHNn onepaLlin ¢ MOMOLLbIO 3NIEKTPOHHBLIX TEPMUHANOB U YCTPOWCTB
camoobCnyKuBaHus B ka4ecTBe aHarnora cobctseHHopyyHon nognucu depxartens. NMH-koa n3BecTeH TOMbKo
Hepxartento n nepegaeTcsa B 3ane4ataHHOM KOHBepTe Ha GymaxHom HocuTene (ganee — MH-koHBepT), unu no
TexHonoruu IVR, unu nytem ero oopmmnposanmns epxatenem B Cucteme [B50.

1.21. MnaTtexHasa cuctema — accoumaumsl, 06beanHeHNE KpeaUTHO-(OMHAHCOBBIX YYpeXaeHnn n/unm
OopraHu3auui, OCyLLECTBASIIOWMX (PYHKLMN 0OMEHA TpaH3aKL MMM 1 NPOBEAEHNS B3aMMOPacUYeTOB MEXAY
CTOpPOHaMM-y4aCTHMKaMM CUCTEMbI MOL €4MHON TOProBon Mapkown (B Tom umcne Mastercard Worldwide, Visa
International, nnatexHas cuctema MUP u np.).

1.22. MnacTUKOBBLIA HOCUTESIb — 3TO BbICOKOTEXHOMOMMYHBIN MaTepuanbHbln ((PU3NYECKUIN) HOCUTEND
nHdopmaumm, obecnedmBarowuin goctyn Kk CHeTy KapTbl.

1.23. MnaTtexHoe npunoxeHue — nporpammMmHoe obecneyeHne, KOTOpoe NPeaoCcTaBnsaeTCs NOCTaBLUNKOM
nnatexHoro npunoxexus (Apple Pay, Google Pay, Samsung Pay, Mir Pay, Kowenek Pay)! n yctaHaBnuaetcs
Oepxatenem Ha MobunbHoe YCTPONCTBO A4S COCTaBMNEHNs 1 Nepeaayn pacrnopsikeHUn B Lensx ocyLecTBNeHns
nepeBoda AeHEeXHbIX CpeacTB C ucnonb3oBaHneM KapTbl.

1.24. Mepepacxop — nepepacxon AEHEXHbIX CpeAcTB No CYeTy KapTbl, BO3HUKAIOLLMIA BCNEeACTBUE
NpEeBbILLEHUSA CYMMbI OMepaLumn, COBEPLLEHHOW C NCNonb3oBaHnem KapTbl, Hag CyMMOM ocTaTka OEHEXHbIX
CPEACTB Ha KApTOYHOM CYETEe Ha MOMEHT cnucaHms onepaumm co Cyeta kapTbl. [lepepacxoq MoXeT BO3HUKATL B
cny4vae yBenvyeHust Kypca BanioTbl B 4aTy 00paboTkun nHdopmMaLmm No COBEPLUEHHOW OMnepaumm B CPaBHEHUM C
0aTol COBEpLUEHMS onepaunm, Npu CoOBEPLLEHUN OnepaLMm B BanoTe, OTIIMYHOM OT BastoThl KAPTOYHOrO CYETA,
npv COBEPLLEHUN OnepaLmin ¢ ucnonb3oBaHvemM KapTt n/unu nx pekemantos 6e3 ocyLLeCTBIEHNS 3anpoca
ocTaTka Nno KapTOYHOMY cYeTy 1 np.). PacyeT HeyCcTONKM NPOM3BOANTCSA OT CYMMbl 3a40MKEHHOCTU CO AHSA,
crnepywLlero 3a AHeM BO3HUKHOBEHUSI Nepepacxofa, No AeHb NOMHOro norawleHus (BKMNIOYUTENBHO) N B3MMaeTCs
B cOOTBETCTBMM C Tapudamu.

1.25. MpeactaButenb KnueHTta — nuuo, ynorHOMOYEHHOE B3aumogencTeoBaTbk ¢ baHkom no Bonpocam,
CBSI3aHHbIM C UCMOMHEHNeM ycnoBuii [loroBopa, NOfIHOMOYNS KOTOPOro NOATBEPXKAEHbI JOBEPEHHOCTbIO?,

! Mpu HanNMuMM TEXHNYECKOW BO3MOXHOCTH.

2 MNpepacrasuTens KnveHTa, AeiCTBYIOWMIA HA OCHOBaHUM AOBEPEHHOCTY, BbIAAHHOI B MOpsiake nepeaosepust 6e3 HoTapmasibHoro
YOOCTOBEPEHMS, MPEAOCTAaBINAET U OCHOBHYIO JIOBEPEHHOCTL (B Crydae ee oTcyTcTBUsl B BaHke). Cpok AeiicTBIs JOBEPEHHOCTU, BblAaHHOM B
nopsiake NnepenoBepusi, He MOXKET NPEeBbILaTh CPOKa AEMCTBUS OBEPEHHOCTM, Ha OCHOBaHUM KOTOPO OHa BbigaHa.


https://sdo.vtb.grp/rest-vtb/api/files/C32571570040221C:4A6D52D25D484AEF432583CA0027624F/619_2019%D0%9D.docx#p_1_2_pril_619_2019
https://sdo.vtb.grp/rest-vtb/api/files/C32571570040221C:4A6D52D25D484AEF432583CA0027624F/619_2019%D0%9D.docx#p_1_3_pril_619_2019
https://sdo.vtb.grp/rest-vtb/api/files/C32571570040221C:4A6D52D25D484AEF432583CA0027624F/619_2019%D0%9D.docx#p_1_3_pril_619_2019

ocbopmMrieHHo no coopme MNpunoxeHnsa 4 K HaCTOSLWUM YCOBUAM UK B MHOM BUAE, coepKalleM MomnoXxeHus
aHanornyHble MNpunoxeHunto 4 K HaCTOALWMM YCrOBUSM.

1.26. PasbnokupoBaHue KapTbl — npoueaypa otMeHbl baHkom yctaHoBneHHoro npu bnokuposaHuu KapTbl
TEXHUYECKOro OrpaHNYeHns Ha coBeplueHne [lepxxatenem onepauuni ¢ UCNOMb30BaHNEM BbIMYLLEHHOW Ha ero
nms KapTbl.

1.27. Pacnucka — Pacnucka B nonyyeHun 6aHkoBckon kapTel banka BTB (MAO) no dopme Mpunoxerus 10 k
HacToALMM YCnoBuaM, 0hopMeHHasa Haanexatimm obpasom, 3anonHeHHasa u nognucaHHasa Jepxatenem
cobCTBEHHOPYYHO B oTAeneHun baHka nmbo npocTon anekTpoHHOW noanuckio Knuexra.

1.28. PacxogHbIW NUMUT — NpedenbHas CymmMa OeHEXHbIX CpeAcTB AOCTynHas [lepxxaTternto B TeYeHne
onpeneneHHoro nepuoaa Ans coeplueHus onepaummn no CyeTy KapTbl C Ucnornb3oBaHuem KapTel u/unu ee
pPEKBU3NTOB. PacxoaHbli IMMUT MOXET yCTaHaBNMBaTbCA MO enaHuio KnveHTa B OTHOLLEHMM onepaunii
Nony4YeHns HanNU4YHbIX AEHEXHbIX CPEACTB (He npeBbilaoWmii JIMMUT Bblgauy HanuyHbIX, YCTAaHOBMEHHbIN
BaHkoM), onnaTbl TOBAPOB U YCNYr B TOProBO-CEPBUCHBIX NPeANpUAaTUSX U/unm B cetn MIHTepHeT, B TedeHne
onpeneneHHoro nepuoaa (aHs, Hegenu, Mecsua).

1.29. Cawnt BaHka B cetn UHTepHeT — ocbmumanbHbi canT baHka B ceTu VIHTepHeT no agpecy
http://www.vtb.ru.

1.30. Cuctema JBO — aBTOMaTU3NpPOBaHHasi CUCTEMA OUCTAHLUOHHOrO BaHKOBCKOro obcnyxmnsaHmsa KnmeHTos,
npumeHsiemas B baHke ana obmeHa mexay CTopoHamun 4OKyMeHTaMu 1 MHdopMaumnen, nognmcaHHbIMm
OnNeKTPOHHOW NOAMNUCHIO, B AMEKTPOHHOM dhopMe Mo ceTn VIHTEepHET, BKNoYas B TOM YUCIE BEPCUIO
nporpaMmmHoro obecneveHuns, Co3gaHHyo Ans ycTaHOBKM Ha MOBUIbHLIX YCTPOWCTBaxX NOA ynpaBneHUnem
onepaumnoHHbIx cuctem Android, iOS 1 nossonstowyto KnveHtam ocylecTBnaTe 4OCTYN Yyepes VIHTepHeT ¢
AaHHbIX ycTpoucTs k Cucteme B0 B nopsake, onpeaeneHHoOM B COOTBETCTBUM C YCNOBUAMW NpeaoCcTaBeHns
Yenyrn OB0O.

1.31. Cuctema 330 - cucrtema, NnpeactaBnstoLas cobon COBOKYMHOCTb NPOrpamMMHbIX CPEACTB,
ycTaHaBnueaemMbix y CTOPOH U COrNacoBaHHO 3KcnyaTupyeMbix CTOpoHaMu ¢ Lienbio npegocTaBneHmst baHkom
YCNyry «3alUMLLEHHbIA 3NEKTPOHHbIA JOKYMEHTOOBOPOT.

1.32. CtopoHbl — baHk nnu KnveHT, BMecTe unm otaenbHO MMEHYeMble COOTBETCTBEHHO « CTOPOHbIY,
«CTOpoHay.

1.33. CuyeT — BaHKOBCKMI (pacyeTHbIN) CHET IOPUANYECKOTro nuua/ MHAMBMAYanNbHOroO NpeanpvHumMaTens B
BantoTe Poccwuiickon ®egepaunn, oTKpbIThi BaHkom KnneHTy Ha ocHoBaHun [loroBopa 6aHKOBCKOro cyeTa.

1.34. Cyert KapTbl (KapTO4HbIN cYeT) — 6aHKOBCKUI CYET topuanyeckoro nuua/ HAMBMAYyansHOro
npeanpuHuMarens, oTkpbiBaembll baHkom KriveHTy Ha ocHoBaHuu [loroBopa v npegHasHayveHHbIn Ans
OCYLLIECTBIEHMSA pacyeToB Mo orepauusam, coBepluaeMbiM [lepxartensamMmu ¢ ncnons3osaHnem Kapt unu ee
PEKBU3NTOB.

1.35. Tapudbl — yTBEp)aeHHble baHkoM 1 pa3MelyeHHble Ha CainTe baHka B ceTu VIHTepHeT Tapudbl
BO3HarpaxaeHum 3a ycnyru, okassiBaeMble baHkoM KnveHTam, Bkntovatowme B cebs CTaBkM U yCrioBus
B3MMaHWs BO3HArpaXxaeHus 3a ycnyru, npegycMoTpeHHble [JoroBopoM, yCTaHaBNUBAKLLME YCIOBUSI U CTOMMOCTb
obcnyxumBaHusa KapTbl, npoBeaeHns onepaunii ¢ ee UCNofb30BaHWEM, pa3Mep NPOLIEHTOB, HEYCTOEK,
nognexawmx ynnate KnmeHtom, CTOMMOCTb AOMONTHUTENBHBIX YCAYT U MHOE.

1.36. TCI - opugnyeckne nuua/ nHAMBMAYarnbHble NpeanpuHMMaTenu, OCyLecTBASIOWME AeATENbHOCTL B
cdrepe TOproBnu 1 ycnyr u ynonHOMOYEHHbIE NPUHMMaTL KapTbl U COCTaBNATbL pacyeTHble JOKYMEHTbI C UX
ncrnonb3oBaHWeM npu onnarte ToBapos (paboT, ycnyr, pe3ynbTaToB MHTENNEKTyarnbHOW AeATENbHOCTY).

1.37. YHuBepcanbHas kapTa (KapTa®) — amuTpoBaHHass baHkom pacyeTHas (nebetoBas) kapTa OOHOW U3
POCCUIACKMX UMM MEXOYHAPOOHbIX NMaTeXHbIX CUCTEM, ABNAOLLAACA SNIEKTPOHHBIM CPeACTBOM nnaTexa,
npeaHasHadeHHas gns coBeplueHus [lepxxatenem onepauumii 3a cHeT AEHEXHbIX CPEACTB, HaX0asLWMXCa Ha
CueTe KapThl, a Takke Arsl COBEPLUEHMS onepaumi no nononHeHuo CyeTta nocpencTBoOM YCTPONCTB
camoobcnyxmBaHusa baHka 3a cHeT AeHEeXHbIX CPeacTB, NOJYyYEHHbIX OT peanv3aunm ToBapoB (paboT, ycnyr) B
COOTBETCTBUN C 3aKoHoAaTenbCcTBOM Poccuiickon ®eaepaunn n [Jorosopom.

KapTa, BbiNnylwleHHaaA Ha MnacTukoBoM HocuTene, sBNseTcs cobcTBEHHOCTLIO baHka 1 BblaaeTcs BO BpemMeHHoe
nonb3oBaHue. ,ﬂeﬁCTByeT 00 nocnegHero gHA Mmecdua, yka3aHHOro Ha ee nuuesown CTOpOHE, BKITKOYUTESIbHO.

B pamkax [Jorosopa MoryT 6bITb BbiNyLeHbl crieaytolime suabl Kapr:

3 TepmuH «KapTa», MCNonb3yeMblit o TEKCTY YCINOBWI, BKMoYaeT B cebs BCe BUbl KapT, onpeaeneHHbie nyHkTamm 1.37.1 - 1.37.4 HacToawmx
Ycnosuit. Mpyu NpUMEHEHUN HEKOTOPbLIX NOMNOXEHWUN/MYHKTOB HAacTOSLUMX YCMOBUIA K OnpeaeneHHOMY BUAy KapTbl, yKa3blBAETCS KOHKPETHbIN
BWA KapTbl, onpeerneHHbin nyHktamm 1.37.1 - 1.37.4.
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1.37.1. UmeHHas yHuBepcanbHas kapTa — KapTa, BbinyLleHHas Ha [1nacTukoBoM HOcuTene, Ha KOTOpPbIN B
naMmsTb MMKpOMNPOLIECCOPa UMM HA MarHWTHYIO MONOCY 3anvcaHbl AaHHble [epxaTtens, a Ha NMUeBon CTOPOHEe
KapTbl HaHeceHbl nepcoHanbHble gaHHble [epxaTtens (bamunusa n ums), Yo gaHHbIE YKa3aHbl B 3asBNeHUN Ha
BbIMYCK YHUBEpPCanbHOM KapThl;

1.37.2. HenmeHHas yHuBepcanbHasa KapTa — HenepcoHudpuuuposaHHaa Kapta MOMeHTanbHOM Bblgayu,
BbIMyLLeHHas Ha [1nacTMkoBOM HocuTene, He cogepikallas Ha NMUEBON CTOPOHE N MarHUTHOWM noroce/B NamsaTh
MUKponpoLieccopa NepcoHanbHbIX AaHHbIX (hamunuu n nmenn) depxartens;

1.37.3. BupTtyanbHas yHuBepcanbHas kapTa (BuptyanbHas kapTta) — KapTa, BbinyLleHHas Ha nms
[epxaTtens, YybM AaHHblE yKa3aHbl B 3as8BMNeHUN Ha BbiNYCK YHMBEPCAanbHOW KapTbl, B 3NIeKTPOHHOM Buae 6e3
hbusnyeckoro HocutTens, NnpefHa3HavYeHHasa a4nsa CoBepLUEeHNs onepauuin, He TpebytoLmx hakTnieckoro
npeabasneHuns Kaptol. K BupTyansHoi kapTe, kK aTomy e CueTy kapTbl, N0 xenaHuio KnveHta moxeT 6bITb
BbiNyLLEeHa kapTa-koMNaHbOH Ha MnacTukoBoM HocuTene, ¢ Hacneanem peksu3nToB BupTyanbHon KapThl,
BbINYLLEHHOW B 3NIEKTPOHHOM Buae (fanee — KapTa-koMnaHbOH).

1.37.4. MNpemmnanbHasa yHuBepcanbHas kapta (lpeMmmanbHas kapta) — KapTa, BbinyLleHHast Ha umMs
HepxaTens, YbW AaHHbIE YKka3aHbl B 3adBreHnM Ha BbIMyCK YHMBEPCanbHOW KapTbl, B 3NIEKTPOHHOM Brae 6e3
hm3n4eckoro HocuTens, NpegHasHadYeHHas Ansi CoBepLleHns onepaumnn, He Tpedyowmnx akTnyeckoro
npeabaenenuns Kaptobl. K NMpemnansHon yHMBepcanbHOM KapTe, kK 3ToMy e CyeTy KapThbl, N0 xenaHuto KnneHTta
MOXeT ObITb BbiNyLeHa KapTa-koMnaHboH Ha npeMunanbHOoM [1nacTMkoBOM HocuTene, ¢ Hacrneguem pekBM3nTOB
MpemuanbHoOW yHMBEpPCanbHOW KapTbl, BbINYLLEHHOW B 3NeKTpoHHOM Buge. KnneHty no NpemnansHon
yHMBepCarnbHON KapTe AOCTYMHbI NPUBUNErNM U OOMOSNHUTENbHbIE CEPBUCHI, MHAPOPMAaLMSA O KOTOPbIX
pasMelleHa ansa o3HakomneHunst Ha Cante baHka B cetn HTepHerT.

1.38. Ycnyra «[uctaHumMoHHoe 6aHKkoBckoe obcnyxuBaHue» (Ycnyra ABO) — npegoctaeneHve KnveHty
BO3MOXXHOCTU OCYLLIECTBNEHUSI SNEKTPOHHOrO AOKYMEHTO00O0pOoTa ¢ ucnonb3oBaHnem Cuctembl B0 BaHka.

1.39. YctpomucTtBo camoobenyxuBaHua (YC) — 6aHkomat, 4eno3mTop, MHOrO(OYHKLMOHANbHOE YCTPOWUCTBO,
NMHOPMaLMOHHO-NNATEXHbIN TEPMUHAN UMM MHOW 3NEKTPOHHbIN MPOrpaMMHO-TEXHUYECKUIA KOMMIEKC, B TOM
yucne ocHalleHHbIn TexHonormen NFC, npegHasHayYeHHbIn Ansi COBEPLUEHUST onepaunin npuemal cHaTtus/
nepeBoaa Hanu4YHbIX AeHEXHbIX CPeACTB € ucnosnb3oBaHmeM KapTt 6e3 yyactusa paboTHmka GaHka 1 nepegayn
pacnopsbkeHuin baHky o nononHeHun/ cnucannn/ nepeBoge AeHexHbIX cpeacTs Ha CueT KnuneHTta/ co Cueta
KapThbl, a Takke Ansi cocTaBneHus [JokyMeHTOB, NoATBEPXKAAOLLMX COOTBETCTBYIOLME onepauuun. [NononHeHne
Cuerta ¢ ncnonb3oBaHuem KapT BO3MOXHO TONbKO B YCTPOMCTBax camoobcnyxunsaHns baHka.

1.40. OneKTPOHHbIN AOKYMEHT (D[1) — LOKYMEHT, B KOTOPOM UHOpMaLMA NpeacTaBrneHa B 3fIeKTPOHHO-
uncposon popme, noagnucaHHbIn 3l 1 UMELWLUN paBHYO LOPUONYECKYIO CUY C aHanoOrMYyHbIM AOKYMEHTOM Ha
BymMaxkHOM HocuTene, NoANMCcaHHbIM COBCTBEHHOPYYHbLIMU MOAMUCAMM YNONTHOMOYEHHbIX N, KnneHTa n
3aBepeHHbIM (Npy HeobXxoAMMOCTM) OTTUCKOM nevaTy (Npy HanM4yum), He3aBMCKMMO OT TOTO, CYLLIECTBYET TaKoM
OOKYMEHT Ha ByMaxkHOM HocuTene nnu Het. [JoCToBEPHOCTb 1 KOHuaeHUmansHocTb 3] obecnednBaeTcs
cpeacteamm 3l, 3aWMTON OT HECaAHKLMOHMPOBAHHOTO AOCTYyNa U cobnioaeHNeM YyCTaHOBNEHHOIO pexuma
3KCMyaTauMm aBToMaTu3npoBaHHOro paboyero mecta KnueHTa.

1.41. 3nNeKTPOHHbLIN AOKYMEHTOOOOPOT — 06MeEH COoBLeHUAMN (B TOM Ymcne 3asBneHnsaMu, a Takke
NOGBLIMU MHBIMW 3aSIBIIEHUSIMU, MPUMEHSAEMBIMW B COOTBETCTBMM C HACTOSLLMMW Y CNOBUSIMUW) B SNTEKTPOHHOM
BME B COOTBETCTBUM C YCIOBUSIMY NPEAOCTaBNEHNS YCNyri B 3NIEKTPOHHOM BUAE B COOTBETCTBUM C YCITOBUSIMU
npegoctaBneHus baHkom Ycnyru B0/ oroBopom, perynupyroLmnum nopsaok 3allmnlieHHOro arekTpOHHOro
OOKYMEHTO060pOoTa, C MCMOMb30BAHMEM MHbIX CUCTEM SMEKTPOHHOIr0 LOKYMEHTO060poTa, NCMOSb3YEMbIX
BaHkom anga BsaumogencTemsa ¢ KnmeHTom, B nopsgke, yCTaHOBNEHHOM B corfnalleHnm o6 ncnonb3oBaHum
YKa3aHHbIX CUCTEM M NOATBEPXKAEHUS MOSIHOMOYMIA LA, NOANUCHIBAKOLLEro ONEKTPOHHbIA JOKYMEHT.

1.42. AnektpoHHaa nognuck (3I) — nHdopmaLmsa B aNeKTPOHHON hopMe, KoTopas NpucoeanHeHa K Apyrown
NHGOPMaLMM B ANEKTPOHHON hopme (NoANMCLIBAEMON MHOPMaLUK) unu nHbiM obpa3om cBsidaHa C Takon
WHpopmaumen, ncnonbdyemas ans onpegeneHns nuua, NoAnUCkIBaroLLEero MHopmMaLmio.

1.43. 3D-Secure — nporpamma 6e30nacHOCTU, UCNONb3YIOLLAasaCcs C Lenbio AyTeHTUdUKaumm [lepxartens B
pexume peanbHOro BPEMEHW NpU COBEPLLEHMN pacdeToB B ceTn VIHTepHeT ¢ ucnonb3osaHnem Kapr,
nossonstoLwias KnmeHty npom3BoanTb pacyeTbl B 3aLLULLIEHHOM PEXUME.

1.44. IVR — cuctema npegBapuTENbHO 3anMcaHHbIX roSTOCOBbIX COOBLLEHMIA, BbINOMHSALWAA OYHKLMIO
MapLUpyTU3aLmMm 3BOHKOB B FONTIOCOBOM MEHIO C UCNONb30BaHNEM UHOpMaLMM, BBOANMOWN KIMEHTOM Ha
KnaBuaType TenedoHa ¢ NOMOLLbI0 TOHaNbHOro Habopa.

1.45. NFC (Near field communication) — TexHonorns 6ecnpoBoAHON Nepefayun gaHHbIX Manoro paguyca
OEeNncTBus, KoTopas f4aeT BO3MOXHOCTb 0OMeHa AaHHbIMU MEXAY YCTPONCTBaMM.

1.46. SMS-coobueHune — TEKCTOBOE coobLLieHne, nepeatolimecss baHkom no ceT NOABUXKHOWN
paguoTenedOoHHON CBA3MN.



2. OBLUUE NONOXEHUA

2.1. Ycrnoeusi perynupytoT B3aMmooTHoLeHnst CTOPOH B paMKaX OCYLLECTBIIEHUSI pacyeToB MO onepauusm ¢
UCNoNb30BaHNEM YHMBepCarbHbIX KapT U ee PeKBU3NTOB, SMUTUPOBaHHbIX BaHkom.

2.2. Hactosiwme Ycnosus, Tapudbl n 3aseneHue, HagnexaiimMm obpas3om 3anofHeHHOe 1 NognucaHHoe
KnueHTom u npuHsaToe BaHkoM, B COBOKYMHOCTU SABMNSAOTCS 3aKMOYEHHbIM Mexay KnneHTom n baHkom
Horosopowm. Mognucarnvem 3asBneHus n nepegadven ero banky KnveHT npncoeamHsaeTcs B COOTBETCTBUM CO
ctatben 428 NpaxgaHckoro kogekca Poccuiickon defepauuu K HacToawmm YCrnoBsusam 1 nogTeepxaaeTt akTt
O3HaKOMIeHUs ¢ HacTosw MMy Yenosuamu u Tapudamu, pasmeLleHHbiMym Ha Cante baHka B ceTn IHTepHeET.
Oatown 3akntodeHusa JoroBopa sBnaetca aata npuHatua baHkom 3aasneHus. OTkpbiTe CuéTta KapThbl
npousBoauTca nocne nposeaeHus naeHtndukauum Knuenta, npeacrasmrenen Knuenra,
BblirogonpuobpeTtarenen (Npu nx Hanuuum), 6eHedrumnapHbIX BNagensLUes, HA OCHOBaAHUW NpeaCcTaBeHHbIX UM B
BaHk 4OKYMeHTOB, yka3aHHbIX B NyHKTe 3.2.10 1 3.3.1.1 HacToAwmxX YCnoBun.

2.3. Ha ocHoBaHum [JoroBopa KnMeHTy MOXET ObiTb OTKPbITO HECKONbKO CYeTOB KapThl, C y4eTOM
OrpaHMYEeHU, yka3aHHbIX B NyHKTe 2.8 HacToAwmx Ycnosui. Cnegytowme kapToyHble cyeTa baHk oTkpbiBaeT
KnueHTy B pamkax [JoroBopa Ha ocHoBaHuM 3asiBneHus/3asaBneHns Ha BbiMyCK/OOBbIMYCK
BupTtyanbHoi/TlpemuanbHon yHuBepcarnbHon kapTel banka BTE (IMAO) (MpunoxeHune 2 kK HAaCTOSALLNM
YcnoBuam), Hagnexatimm obpasomM 3anofHEHHOrO ¥ nognucaHHoro KnmeHtom nubo nHoro 3asBneHnsi no goopme
BaHka.

2.4.  CTOpOHbI NpU3HaloT, 4To [JoroBop MOXeT BbITb N3MeHeH baHkomM B 04HOCTOPOHHeM nopsake. O6
nameHeHnn florosopa baHk ysegomnseT KnveHta nytem pasmeLLeHnss COOTBETCTBYIOLEN MHpopMaLun Ha
Canite baHka B ceTn VIHTepHeT, nHOpMaUMOHHBIX CTeHAax B nogpagenerHusax baHka, He meHee yem 3a 5
(nATb) pabounx gHen 4O AaTbl BCTYMMAEHUS B CUINY COOTBETCTBYIOLUMX U3MEHEHMWI, MPU 3TOM paHee
aencteytollas pegakuma [loroBopa octaetcs pasmelrleHHon Ha Cante baHka B ceTn IHTepHET A0 BCTyNneHus B
CUINY COOTBETCTBYIOLLNX U3MEHEHWI.

2.5. B cnyyae nsmeHeHunsa gencTBytoLlero 3aakoHogatensctea Poccunckon degepaumm [JoroBop ENCTBYET B
YacTu, He NpoTMBOpeYaLLen 3akoHogaTenbcTBy Poccuinckon ®egepaunn.

2.6. 3asBneHue, a Takke nobble MHble HOPMbI 3asBNEHUI, pacnopsixeHnn KnneHta, npyuMeHsiemble B
COOTBETCTBMU C YCNOBUAMMU, MOTYT ObITb NpeacTaBneHbl B baHk Ha GyMaxkHOM HocuTene nmbo B 3NEKTPOHHOM
Buae (B 3neKTPOHHO-LUNpoBon hopme* nnm B BUAE BrIOXKEHUS B MPOU3BOSbHbIA ONEKTPOHHbLIA JOKYMEHT
dannom B popmate Word) ¢ ncnonesosarmem Cucrtemol 450 nnu Cuctemsl 3340 B nopsagke, onpegeneHHomM
COOTBETCTBYHOLLMM COrfaLLeHMeM, 3aKkntoveHHOM Mexay CTopoHamum®. MNepeyveHb Taknx JOKYMEHTOB LOBOOAUTCS
Ao ceegerusa KnueHta cnocobom, npeaycMoTpeHHbIM nyHKToM 9.1 Ycnosui. [JokyMeHTbI, nonydYeHHble baHkom B
nopsigke OnekTpoHHOro AokymeHToobopoTa, npusHaloTca CToOpoHaMy 4OCTaTOYHbIM AOKa3aTenbCTBOM
BOneusbsBrneHnem ogHon n3 CTOpoH Ha YCTaHOBIEHNE, U3MEHEHNE UMK NpekpaLleHne NpaBoOTHOLEHWI
CTtopoH B pamkax [Jorosopa.

2.7. CTOpOHbI cOrnacunmcb, 4To:

2.7.1. OneKTpoHHble AoKyMeHTbl CTOPOH, NoANUcaHHble NPOCTON ONeKTPOHHOW NoAMUChI0, NPU3HaoTCs
paBHO3HaYHbIMW AOKYMEHTaM Ha GyMakHbIX HOCUTENSAX, NOANUCAHHBIM COGCTBEHHOPYYHOW NOAMMUCHIO
ynonHomMo4eHHoro nuua KnueHta nnu pabotHukamu BaHka;

2.7.2. obmeH gokymeHTamu ¢ npumeHeHne 3l yepes Cuctemy OBO/Cuctemy 3300 B pamkax [Jorosopa
ABMNSIETCA OPUONYECKN 3HAYMMbIM JOKYMEHTOOOOPOTOM 1 BIEYET HOpUaNYECKNE NOCNEACTBMUS, aHaNorMyHble
NnocrneacTBUSM COBEpLUEHMS JOTOBOPOB (CAENOK), COBEPLUaeMbIM C (DM3NYECKMM MPUCYTCTBMEM Nnua (B3aMMHOM
NPUCYTCTBUM ML), COBepLUatoLLero (CoBepLUatoLLMX) CAENKY;

2.7.3. [loroBop, 3akrnoveHHbIN ¢ ucnonb3oBaHmeM Cuctembl JBO/Cuctembl 330, He MOXET ObiTb OCMOPEH UMK
oTpuyaTtbca CTopoHamu, unu 6biTe NPU3HAH HEOENCTBUTENBHBIM TOJIBKO HA TOM OCHOBaHMWU, YTO 3asiBNIEHNE O
€ro 3akrnyeHun nepefaHo B baHk B aneKTpoHHOM BUAE;

2.7.4. 3asBneHne, nepegaHHoe B baHk B 9NeKTpoHHOM BUAE ¢ ucnonb3oaHneM Cuctemol 160/Cuctemsl 3340
MOXeT ObITb MpeaCcTaBNeHO B KAYECTBE 4OKA3aTENbCTBA, PaBHOCUITbHOIO MMCbMEHHOMY AoKa3aTeNnbCTBy, B
nopsigke, NpegycMoTpeHHOM 3akoHodaTenbcTBoM Poccuiickon ®egepauum, npu 3TOM JOMNYCTUMOCTb Takoro
[JoKasaTenbCTBa He MOXET OTPULLATLCSl TONTbKO HA TOM OCHOBaHMMK, YTO OHO NPeACTaBNEHO B BUAE 3MEKTPOHHOIo
OOKYMEHTa UK pacneyaTtku ero Konuw.

2.8. 3akniodeHue [loroBopa gonyckaeTcs TONbKO Npu ycnosun Hanuuung y KnueHta gencraytowero [lorosopa
©aHkoBckoro cyeta. B 3asBneHuu, HanpaeneHHoM B baHk gns 3akntoveHus [Jorosopa, KnveHT B 0683aTensHOM

4 Mpn HaNUYUM TEXHUYECKON BOSMOXHOCTM.
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OBO vnu cornallenne o 3aLMLLIEHHOM 3M1EKTPOHHOM AOKyMeHToobopoTe.



nopsiake ykasbiBaet CueT, OTKpbIThI B BaHke un ncnonb3yembii B paMkax HacTOSILLMX YCNOBUIA B CNeAYHOLLNX
uensix:

— [N BHECEHWS HanMYHbIX AEHEXHbIX CPEACTB, NMOMyYeHHbIX OT peanuaaumm ToBapoB (paboT, ycnyr) Ha
Tepputopun Poccunckon ®egepaunn, ¢ ucnonb3oBaHnem KapT n YcTponcTts camoobenyxmnBaHusa baHka;

— Ang cnucaHns AeHeXHbIX CPeACTB B onnaTty kommnccui baHka B COOTBETCTBUM C AeNCTBYOWMMN Tapudamu,
Ha OCHOBaHUW 3apaHee AaHHOro akLenTa, NnpeaocTaBneHHoro B nyHkTe 3.3.5 HacToswmux Ycnosun.

B cny4yae, ecnu y KnueHTa oTkpbiTO Heckonbko CyeTtoB B baHke, CueT, ncnonb3yembin B LEnsx, ykasaHHbIX B
HaCTOALLEM MyHKTEe, MOXET ObITb BblOpaH 1 ykazaH KnneHTtom B 3asBneHnn TONbKO OOUH 1 TOT xe (Bblbop
pa3Hbix C4eToOB He gonyckaeTcd). CUeT, KOTOPLIN yxKe UCMOoNb3yeTcs ANs Lenen, ykasaHHbIX B HAaCTOSILLIEM
NyHKTE, No gpyromy CyeTy KapTbl, OTKPbITOMY B paMkax [loroBopa, BbibOpaTb HEMb3S.

2.9. baHk BbinyckaeT anst [epxartenein KapTbl Ha OCHOBaHUN CBEAEHWNN, YKa3aHHbIX YNOSTHOMOYEHHbIM NTMLOM
KnveHTa B 3asiBNieHUN Ha BbINyCK YHUBEPCANbHOW KapTbl, B Crlyvae NPUHATUS BaHKOM NOnoXUTENbHOro
peLLeHns 0 ee 0PopMIIEHUM U 3aknodeHnn [loroBopa, 1 obecnevmBaeT NpoBeAeHNE pacveToB MO onepauunsm ¢
ncnonb3oBaHmeM Kapt/ peksunantos KapT B COOTBETCTBMM C 3aKOHOoAaTeNbLCTBOM Poccunckon degepaumn,
HOpMaTUBHbIMUK JOKyMeHTamu BaHka Poccuu, ycnosuamu [loroBopa v npasunamu MNnatexHblx CUCTeM.

2.10. 3a odhopmneHune n obcnyxunsaHne Kapt baHk B3umaeT nnaty B cooTBeTCTBUM C Tapudamu.

2.11. B uenax AyteHTudvkauun [epxatens npy coBepLleHun onepaummn n nepegade B bank pacnopsikeHun c
ncnonb3oBaHnem Kaptol, [lepxatento npegoctasnserca NMNNH-kog. MNMepepaya MNMNH-kona, a Takke Koga
CVV2/CVC2/CVP2 (MirAccept) TpeTbuM nuuam 3anpeteHa, Homep NNH-koga Heob6xoaMMo XpaHuTb OTAENBHO
ot KapTtbl. B uensax 6e3onacHocty KnmeHT 065a3aH obecneunTsb ncnonHeHme Oepxartenem KapTbl BbinonHeHne
yKa3aHHbIX YCITOBUIA.

2.12. Oepxatenb MoxeT nonyunTb NMUH-koa ogHUM M3 criegytolmx cnocobos (B COOTBETCTBUM C 3asiBIieHEM
Ha BbINycK YHMBepcanbHON KapThbl):

— B OTAenbHOM KoHBepTe ogHoBpeMeHHo ¢ KapToi®;

— nyTem hOpMUPOBaHMS B ronocoBon asTomaTtmanposaHHon cucteme IVR. [nsg BuptyansHoi n MpemuansHon
KapTbl, BHE 3aBMCUMMOCTU OT HocuTens (uudposBoro nnu dusmnyeckoro), popmmposanne NMNH-koga BO3MOXHO
TOSbKO nocpeacTtsom IVR;

— nyTem camocTtoaTenbHoro chopmmpoBanust epxartenem MNNH-koga ¢ ncnone3osaHnem Cuctemsl 450 (npu
ycnoBuu 3akntoveHns CtopoHamu cornatueHnst ob ncnonb3osaHmmn Yenyrm 46O v npu Hanuumm y baHka
COOTBETCTBYIOLLIEN TEXHUYECKON BO3MOXHOCTM).

dopmuposaHmne [epxatenem NNH-koga nocpeactsom VR BO3MOXHO TONBKO NpU ycrioBun Hannyus B baxke
cBefeHun o [losepeHHOM HoMepe TenedoHa [lepxarens.

2.13. Tlpouenypa yctaHoBku NNH-koga ocylecTeBnsaeTcs:

2.13.1. nocpepcteom IVR nytem obpaiieHuns Oepxatensa B KoHTakT-ueHTp baHka. B cnyyae ycnewHoro
npoxoxaeHns AyteHTudumkauum (Mytem nposepkn npuHagnexHoctn OHT OepxaTento, C KOTOPOro coBepLueH
3BOHOK) [lepxaTenb nepeBoANTCH Ha cepBUC Ans reHepaunn (yctaHoku) NMINH-kopga, ang atoro depxatento
HeobXx04MMO BBECTM NMOJHbIN HOMep KapTkl, no KoTopow TpebyeTcst yctaHoBuTb MAH-koa. MNMpu HeycnewHom
npoxoxaeHun npoueaypbl AyTeHTudukaLmm nepesoa [epxartens Ha cepBuUc no reHepaumm (yctaHoske) MNNH-
KoJa He ocyLlecTBnseTcs;

2.13.2. [epxaTtenem camocTosiTENbHO B NM4YHOM KabuHeTe Cuctembl BO npu Hannyum y Takoro Oepxartens
COOTBETCTBYHLLUMX MOMTHOMOYUIA. B cnyyae ycnewHol npoBepku NonHomouunn, epxartens B MTMYHOM KabuHeTe
OBO gnsa ycraHoBku NMUNH-kopa BeibrpaeT KapTy, no kotopon Heobxoaumo yctaHosutb MNMAH-koa, n B
COOTBETCTBYIOLLEW 3KpaHHOW hopme BBoAWT 4 undpsl NWH-koga cooTBeTCcTBYIOWME TPEOOBaHUAM
6esonacHocTu. [1na noareepxaeHus yctaHoBku NUH-koga Oepxartento Ha AHT noctynaet kog, KOTOpbIN
[epxartento HeoOxoauMo BBECTM B COOTBETCTBYIOLLEE NOJSIE SKPaHHOW DOPMbI 4115 NOATBEPKAEHMS COBEPLUEHUS
onepauun. B crniyyae HeycnellHo npoBepku nonHomounn, epxaTento yctaHoBka MNMH-koga no BbibpaHHoOM
Kapte B Cucteme 16O OyneT He gocTynHa.

CdopmuposarHbi [epxxatenem NMH-koa siBnseTca aHanorom cobCcTBEHHOPYYHOM NOANUCH.
2.14. Mpwun HeobxogumocTn unu ytepe MNH-koaa [depxaTtens MOXeT ero CMEHUTD.

2.15. Ycnyra cmeHbl NWH-koga no Kapte npegoctaBnseTcs [epxatento ogHUM U3 CreaytoLmnx crnocooos:

6 [laHHblii cnocob MpUMeHUM Tombko Ans VIMEeHHOW yHMBepCanbHOW KapThbl, a Takke Mpu Bbigade HeMmeHHOW yHMBepcanbHOW KapThl B
oTaeneHusix baHka, npegycmaTpuBaloLLEero Takyto BO3MOXHOCTb.
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— NoCpeacTBOM roflocoBo aBToMaTuanpoBaHHom cucteme IVR;
— MyTEeM camocToATeNbHOro yctaHoBnenusa depxarenem NMNNH-koga ¢ ncnons3oBaHmemM YC baHka;

— nyTeMm camocTtosTensHoro yctaHosnenuns NMH-koaa ¢ ncnonb3osaHuem Cuctemsl B0 (npu ycnosum
3akntoyeHns CTopoHamm cornawenms 06 ncnons3sosaHuy Yenyrn ABO u npu Hanvunm y BaHka
COOTBETCTBYIOLLIEN TEXHUYECKON BO3MOXHOCTM).

2.16. CmeHa NWH-koga depxaTenem nponsBoanTCsa Npu yCrnoBun Hanuums Ha CyeTe octaTka OeHEXHbIX
cpencTs, AOCTATOYHOrO Ang onnatbl yenyr 3a cmeHy MNH-koga B cootBeTcTBMM ¢ Tapudamm baHka.

2.17. AxtuBauusa KapTbl ocywiectBnseTcs ee [lepxxatenem npy NnpoBedeHnn nepson onepauum ¢ ssogom MNNH-
koga (3a ucknoyeHvem BupTtyanbHol n lNpemuansHoM kKapThl, BbIMYLLEHHOW B 3NIEKTPOHHOM BuAe (0e3
hn3nM4eckoro HocuTens), KoTopasi akTMBUPYeTCSt aBTOMaTUYECKM NPY BbINyCKe).

2.18. [ns obecneyeHus 6esonacHoro npoBeaeHust nnartexen B cetn MHTepHeT Kapta MoXeT ObITb nogknoyeHa
k ycnyre 3D-Secure. Ycnyra 3D-Secure moxeT ObITb noakntoyeHa baHkom aBTomMaTnyecku B COOTBETCTBUM C
nyHkTom 2.31.10 HacToswmx Ycnosun unm camoctosatensHo fepxatenem B YC baHka nocne nonyyeHus KapTol.
Onepauus, npoBeaeHHasi ¢ ncnonb3oBaHneM peksnsntoB KapTtel 1 koga 3D-Secure, npusHaeTcs cCoOBepLUEHHOM
Hepxatenem n ocnapmeaHuio He noanexut. MNogkntodeHne KapTbl k 3D-Secure ocywecTBnsieTcs 6ecnnaTtHo.

2.19. Tpu HanM4MM TEXHUYECKON BO3MOXHOCTM BaHk npegoctaBnseT KnneHTy BO3MOXHOCTb MCMOSb30BaTh
KapTy ¢ npumeHeHuem NnaTexHoro npunoxexus. B ykazaHHbIx Lensax cosgaetca KapTodHbIn TokeH. KapToyHbIn
TOKEH MOXeT OblTb CO3[aH K aKTMBMPOBaHHOW 1 He BrioknpoBaHHON KapTe.

2.20. YctaHoBka [natexxHoro npunoxeHusi npomnseoantcsa depxaTtenem Ha npuHagnexawee emy MobunsHoe
YCTPOWCTBO.

2.21. Ob6ssaTenbHbIM yCnoBUeEM co3faHus KapToyHoro TokeHa saBnsieTca Hanuuve B baHke nHgopmaumm o
[oBepeHHOM HoMepe TenedoHa [epxaTtens, Ha koTopbli baHk HanpaensieT SMS-coobLieHre ¢ 04HOPa30BbLIM
naponem.

2.22. [epxaTenb BBOAUT OQHOPA30BbLIA Naporsib B [1NaTeXXHOM NpUoXeHUM 1, TeM caMbiM, MOATBEPXKAAET CBOE
cornacue Ha cosgaHme KapTo4Horo TokeHa B Liensix ncnonb3oBaHus KapTtbl ¢ npumeHeHuem MnatexHoro
MPUINOXEHNS.

2.23. KapTo4HbIVi TOKEH CO34aeTcs, ecnv HanpasneHHbl baHkom ogHOPa30BbLI Naponb coBnagaeT ¢
BBeAeHHbIM [lepxxaTenem B [TnaTexxHOM NpUnoXeHun ogHOpasoBbIM NaponieM U Bpems ero BBoga He UCTEKITO.

2.24. TMocne co3naHus KapToyHoro TokeHa BaHk noaTBepxaaeT BO3MOXHOCTb MCNonb3oBaHust KapTtel ¢
npuMeHeHvem NMnaTexHoro NpUoXeHns NOCPeACcTBOM HanpasneHus [epxaTento COOTBETCTBYOLLENO
yBeoMneHnst Ha [JoBepeHHbIN HoMep TenedoHa.

2.25. I'Ipm ncnonb3oBaHumM MNnatexHoro NPUNOXeHna ycrnosua OGCﬂy)KVIBaHMﬂ KaprI HE U3SMEHAIOTCA,
KOMUCCUOHHOE BO3HarpaxgeHme 3a ocyulecTtelieHne onepau,MVl noaneXuT ynnarte B COOTBETCTBUM C TapmcbaMM
baHka. baHk He B3nmaeT BO3HarpaxgeHue 3a npuMmeHeHne KnneHtom lNnatexHoro NPUNOXEeHUA. XpaHeHme
KapTquoro TOKEeHa 1 ero ncnosib3oBaHme oCyLlecTB1AeTCA B COOTBETCTBUM C YCITOBUAMU NOJIb30BATESIBCKOIro
cornawleHud, 3aknn4vyaemoro mexay KnueHTtom n noctasLiyukom NnarexHoro NPUNOXeHUA.

2.26. C uHdopmaumen o Hanmymm unm oTCyTCTBUM OrPaHNYEHUA NPUMEHEHNS [NaTexxHOro NPUNoXeHus, o
cny4asx nNpMocTaHOBMNEHUS UMK NPeKpaLLeHnsa npuMeHeHus NnaTtexHoro NpunoXeHusi Co CTOPOHbI NOCTaBLLMKa
MnatexHoro npunoxeHnss KNneHT MoXeT 03HaKOMUTLCS B NOMb30BaTENbCKOM COrMnalleHnn, 3aKmoyYeHHOM
mMexay KnueHTom n noctasLiukom lNnatexHoro npunoxxeHnss Ha odpuumansHOM cante noctasLumka lNnaTexHoro
npunoxeHus B cetn NHTepHeT nnu nytem obpalleHuns K NocTaBLuKy [naTexXHoro NpunoxeHus.

2.27. Pabota lNnaTexHbix NpunoxeHnii obecneunBaeTcs N KOHTPONMpyeTCs nocTasLmMkamm MNMnaTexHbix
npunoxeHun. baHk He rapaHTUpyeT paboTocnocobHOCTL MnaTexHbIX NPUNOXEHNIA, BO3MOXHOCTb perncTpauum u
ncrnonb3oBaHnsa KapT B [NnaTexHbix NPUIoXeHnsx, a Takke coorBetcTere MobunbHoro yctporictea JepxaTens
TpeboBaHuAM MNnaTexHbIX NpunoxeHun. MHpopmMaumns o HaMMeHOBaHMN U MECTE HaxXOoXAEHUN NOCTaBLLUKOB
MnaTexHbIX NpunoxeHnn, TpedosaHnsa kK MobunbHLIM yYCTpoCcTBaM, cnocobbl co3aaHusa KapToyHbIX TOKEHOB,
YCNoBUSA UCMONb30BaHuA KapT ¢ nnatexHbiM NpunoxeHnem pasmelleHsl Ha CanTe baHka.

2.28. Tpwu 6noknpoBke KapThbl, 3apernctpmpoBaHHoi B [NnaTexxHoM NpumoXeHuu, no nobon ns npuymH
nNpoucxoauT aBTomaTtumdeckas brnoknposka KaptouHoro TokeHa, 6110kMpyeTcsi BOSMOXHOCTb UCMOMb30BaHWS
KapTbl ¢ npumeHeHmnem NMnaTtexHoro npunoxeHus. MNpu pasbnokmposke KapTel — aBTOMaTUYECKU
pa3bnokupyeTtcst KapTouHbIA TOKEH.

2.29. TMpumeHeHwne MNnaTexHoro NPUNoXeHUa NpekpallaeTcs B Crydae pacTopXXeHWsl cornalleHns mexay
BaHkoM 1 nocTtasLLmkoM MnaTexHoro npunoxeHus. baHk nHpopmMmupyeT KnneHTta o npekpatieHum



ncnonb3oBaHusa KapTbl ¢ npumeHeHnem MNnaTexHoro NpuoxeHust NOCpeacTBOM HanpaBneHus
COOTBETCTBYHOLLEro yBeAoMIeHUa Ha [JoBepeHHbIN HoMep TenedoHa.

2.30. BaHk nHdopmupyeT KnneHta o coBepLleHUn onepaumi ¢ nucnonb3oBaHnemM KapTbl unm eé peksnsntoB
nytem npegocraBneHms KnneHTy BbIMUCKX, B KOTOPOW OTpaxatoTcs Bce onepauun no CyeTy kapThbl,
COBepLUEHHbIE C UCnonb3oBaHneM KapT/mnm nx peksnantos, B COOTBETCTBUN C TPeOOBaHNSIMU OENCTBYIOLLENO B
BaHke pokymeHTO060pOTa, B TOM Ymcne nocpefactsom Cuctemsl ABO (Npy Hannyunm TeXHNYECKOW BO3MOXHOCTH)
nmbo Yepes ynonHOMOYEHHOrO (Ha OCHOBaHWUM LOBEPEHHOCTY, BbiAaHHOW KnneHtom) MNpeactasutens KnueHra.

2.31. MNMopsapok npeaocTaBneHUs U 0co6eHHOCTU 06enyXMBaHUA BupTyanbHoOM yHMBepcanbHON KapThbl
(BuptyanbHoi KapTbl)/lpemnansHoi yHuBepcanbHoi KapThl (MpemuansHon KapThl)'.

2.31.1. 3asaBneHue Ha Bbinyck BupTyaneHon/lMpemnaneHon yHuBepcansHou kapTel baHka BTB (MAQO) (no
dopme lMpunoxeHns 2 K HacToALWMM YcnoBusaM) Nnbo nHoe 3asBreHne Ha Bbinyck BupTyaneHow/lpemuansHon
KapTbl No bopMe, ycTaHOBMEeHHOW baHka, B TOM umcne ansa 3akntodeHuns [loroBopa, MoxeT 6biTb HanpasneHo
Knunentom B BaHk ¢ ncnonb3osaHnem Cuctembl 1608 B BUAe 3NEKTPOHHOIO LOKYMEHTa (3asiBKM) Unn
npeacTaBrneHo HeENoCpeaCTBEHHO Npu obpalleHnn B otaeneHne baxka.

2.31.2. PelweHue o Bbinycke BupTtyanbHoi/[TpeMmanbHOM KapTbl Ha MMs [lepxatens B anekTpoHHOM Buae (6e3
hm3n4eckoro HocuTens), NPUHMMaETCs NPU YCIOBMM HanNnuns y baHka akTyanbHbIX 1 JOCTOBEPHbIX
naeHTMdmrKaLmMoHHbIX cBegeHnn o Jepxartene u [loepeHHOM HoMepe TenedoHa. [pu oTCyTCTBUM Takmx
cBegeHun BupTtyansHas/lMpemuanbHas kapTa B 3N1EKTPOHHOM BMAE MOXET ObITb BbiNyLeHa C 06a3aTenbHbIM
OAHOBPEMEHHbLIM BbINyckoM KapTbl-koMnaHboHa. [Mpy 3TOM, NONy4nTb 1 BOCMONbL30BaTbCA
BupTtyanbHon/lpemumansHoOn kapToK, BbiNyLLEHHOW B 3NEKTPOHHOM BuAae, u KapTon-komnaHboHom [Jepxatens
CMOXeET TOMbKO nocne npegoctaBneHms B baHk COOTBETCTBYIOLLUNX AOKYMEHTOB U CBEAEHUN.

2.31.3. Mpwu BbInycke BupTtyansHoi/MpemuansHom kapTbl ¢ ncnons3oaHnem Cuctembl JBO° Jorosop
cuYMTaeTCH 3akmniYeHHbIM C MOMEHTa NpuHATMA BaHkom 3asBneHus B BuAE 3NEKTPOHHOTO AOKYMEHTA,
nognucaHHoro KnnmeHTom npocTor aneKTPOHHON NOAMUCHI0 B Nopsiake, onpedeneHHOM COOTBETCTBYOLWUM
cornawleHvem npegoctasneHus baHkom Yenyrn AB0O, 3akntodyeHHoM mexay CTopoHamu.

2.31.4. K Cyety kapTbl Ha ogHoro [lepxartens MoxXeT ObITb BbinyLeHo He 6onee 5 (natu) Kapt noboro Bnaa,
onpegeneHHoro nyHktamm 1.37.1 - 1.37.4 HacToAwwmx Ycnosun (VimeHHas yHuBepcarnbHasi kapta, HeumeHHas
yHMBepcarnbHas kapTa, BupTyaneHas kapTa, lNpemnansHas kapTa).

2.31.5. BuptyanbHas/lpemmanbHas kapTa Bcerga BblnyckaeTcs B 3f1eKTPOHHOM BuAe. 1o xenaHuio KnveHTa B
MOMEHT Bbinycka Unuv B nobomn gpyrov nepuog xu3uu BuptyansHow/lpemuanbHon KapThl, BbiNyLLEHHOW B
3NEKTPOHHOM BUAE, MOXET ObITb BbiNyweHa KapTa-koMnaHbOoH, C HacneamemM pekBn3MToB
BupTtyanbHon/lpeMmansHOM kKapTbl, BbIMyLWEHHOW B 3NIEKTPOHHOM BUAE.

2.31.6. KapTta-koMnaHbOH nogaepXmBatoT PyHKLMWIO AyanbHOro uHTepderica obecnyxmsaHms - 6e3HanmyHyto
onnarty ycnyr, Kak no KOHTakTHOW TEXHOMOrMu, Tak 1 no 6eckoHTakTHeIM TexHorornsam «Mastercard PayPassy,
«Visa PayWave»19, «Mir Pay». KapTa-koMnaHbOH MOXeT ObITb BbiNyLLeHa TOnbko k BupTyanbHon/MpemuanbHon
KapTe.

2.31.7. lMocne Bbinycka BuptyansHoi/lpemuanbHon kapTel BaHk nepegaet KnueHty/depxartento crnefyouyto
nHpopmaumio (fanee — peksuauTbl BupTyaneHon/lpemmnansHon kapThbl):

— Homep BupTtyaneHow/IpemnanbHom KapTel (HacTb Homepa BupTtyaneHow/MpemnansHoi KapTeitl) B
mMackupoBaHHoM Buge, PO [epxaTtensa n Cpok AeNCTBUS KapTbl, KOTOPblE BbIBOAATCS Ha 3KpaHHOW hopmMe B
nHtepdence Cuctemsl B0 mnum pacnedatbiBaetcs paboTHmkoMm BaHka no dopme MNpunoxeHus 14 k
HacToALWMM YCroBusaMm, npu ycnosum ochopmneHus BupTtyansHon/lpemnansHon kapTel B otaeneHun baxka, un
nepepatotca lNpegcrasutento KnneHra;

— BTOpYI YacTb Homepa BupTyanbHon/MNpemuansHon kapTbi'? n kog CVV2/CVC2/CVP2 (MirAccept) B SMS-
coobLeHun, HanpaBneHHoM Ha [loBepeHHbIi HoMep TenedoHa [epxartens, 3aperncTpupoBaHHbI B baHke.

" MpepnocTaenexue BupTyanbHbix/MpeMuanbHbIX kapT noapasgeneHusix BaHka orpaHUyeHHo 1 3aBUCKT OT HamNMUMsl TEXHUYECKOM BO3MOXHOCTM
B KOHKpeTHOM nogpasaeneHun baxka, o yem KnmeHT moxeT nonyuutb MHdopmauuio npun obpaileHny B nogpasaeneHune baxka.

8 Mpwu ycnosum 3akniodennss CTopoHamy cornatueHmns 06 ucnonbssosadun Yenyr B0 1 Hanuuum TEXHUYECKOR BO3MOXHOCTM.

9 B Cucteme 50 npu ocpopmneHnmn BupTyarnbHoit/MpeMuansHoi KapTel AEMCTBYIOT CrieaytoLme orpaHuyeHus:

- BuptyanbHas/lNpemuansHas kapta moxeT 6biTb odopmneHa Tonbko Ha [lepxaTtens, asnsiowerocs peamgeHTom Poccuiickon Pegepaumm (¢
nacnopTom rpaxaaHuHa Poccuiickon ®epepaumn);

- NepxaTtenem BupTtyanbHoi/lpemmnansHom kapTbl B paMkax nogasaemoro 3assrneHust MoXeT ObITb yka3aH Tonbko npeactaButens KnueHTa,
NOAMNVCLIBAOLLMIA N HAaNpaBnAoLWLuIA cooTBeTCTBYOLEee 3asBneHne nocpeactsom Cuctembl IBO, HageneHHbI KnneHToM COOTBETCTBYOLLMMU
nofiHoMouusiMu 1 npaesom nognucu 3L ansa pabotsl B Cucteme OBO.

10 ina MpemuarnbHoi KapThl, BbiMyLWeHHo Ha lMnactukoBom Hocutene Visa Signature Business, npvmeHsieTcss 6ECKOHTaKTHas TEXHOorms
Visa PayWave.

1 (6 nepBbix uMdp HOMepa, 6 MOBTOPEHWI 3aMelLalowero CcuMBona,4 MocrnegHWx UUdpbl HoMepa) Homep KapTbl. [lpumep:
NNNNNN******NNNN, raoe «N» —umcpbl Homepa KapThbl, a «*»- 3ameLLaoLLniA CUMBOII.

126 umdpp Homepa kapTul****{MASKED_ PAN} ****, rue, MASKED PAN-6 uup KapTbl, C 7-/ MO 12-10 BKIOUYUTENBHO.
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IMpu oTcyTcTBUKM B BaHke akTyanbHoro [JoBepeHHOro Homepa TenedoHa [lepxatens aTa 4acTb PEKBU3UTOB
MOXeET ObITb NepenaHa [epxaTtento TonbKo nocrne npegoctaernenus [epxarenem ceegeHun o [loBepeHHOM
Homepe TenedoHa Npy NMYHOM obpaLlleHnn B otaeneHme baHka.

2.31.8. lMpu yTpate KnueHTom/[epxxaTenem 4yacTu pekBU3NTOB, codepxalleni Homep BupTtyanbHon/
MpemuanbHoOM KapTbl, PEKBM3UTLI MOTYT ObITb NpegocTaBneHb baHkom NOBTOPHO NoO 3anpocy nnu, Ha OCHOBAaHWK
cooTBeTCcTBYylOLEro 3asBnenus Knuenta, baHk moxeT BbinycTUTb KapTy-KOMNaHbOH, C MAEHTUYHBIMM
pekBusutamu BupTtyansHon/[IpemuansHOn kapThl, BbIMYLLEHHON B 3N1EKTPOHHOM Buae.

B cnyyae nonHown yTpaTthl pekBm3nToB BupTtyaneHon/lMpemuansHom kapTbl unm MobunsHOro ycTponcTea, Ha
KOTOPOM TOKEHU3MPOBaHbI PekBM3UTbI BupTyansHon/lpemuansHom kapTel, KnneHT 06a3aH He3ameanutensHo
3abnokupoBatb BupTtyansHyto/[TpeMmmnanbHyto kapTy B COOTBETCTBUM C NYHKTOM 3.3.14 HaAcToALWMX Y CNoBUNA.

2.31.9. KnueHT npu npeactaBneHun 3asiBrieHns Ha Bbinyck BuptyansHoi/lIpemuansHon kapTel, 00OPMAEHHOMO
no coopme NpunoxeHns 2 K HACTOALLMM YCNOBUAM, UMK MO MHOW hopmMe, yCTaHOBMNeHHOM baHkoMm, cornawiaeTtca
C ncnonb3oBaHMeM cetn MHTepHeT n SMS-coobLleHnn ansa nepegayn pekeusntoB BupTtyanbHon/[TpeMmuanbHom
KapTbl, CO3HaBasi, YTo ceTb VIHTepHeT n SMS-coobLueHnst He aBnsATCA 6e30nacHbIMU KaHanamm cBssu, u
CornaceH HeCTU pPUCKU, CBA3AHHbIE C BO3MOXHbIM HapyLLIEHNEM KOH(PMAEHUNANbHOCTM U LLEeNOCTHOCTH
nHdopmaumm nNpu ee nepegaye yepes ceTb VIHTepHET n SMS-coobLLeHust, a Takke CormaceH HECTU BCE PUCKH,
CBSI3aHHbIE C TEM, YTO HaMNpaBrfeHHble COObLLEHUs], B TOM Ynche, cogepxalume 6aHKOBCKY TakHy u/vnm
nepcoHarnbHble JaHHbIE, MOTYT ObITb AOCTYMHbI TPETBUM NULLAM.

BaHk He HeceT OTBETCTBEHHOCTY 3a HECaHKUMOHNPOBAHHbIV 4OCTYN TPETbMX MWL, K Hanpasnisiemown B
paccmartpvBaemMoM cny4dae nHdopmauyumn KnmvenTa, nepegaBaemon baHkoM B COOTBETCTBMM C HACTOALLNM
nopydeHuem, npu ee nepegade Ha [loBepeHHbIi Homep TenedoHa [epxaTtens.

2.31.10. Ocbopmnsemble baHkom BupTyanbHblie/[lpemyanbHble KapTbl B aBTOMaTUYECKOM PEXUME
nogkntoyatoTcsa Kk 3D-Secure. ABToMaTuveckoe nogknioveHne BuptyansHbeix/lMpemmnaneHbix kapT k 3D-Secure
OCyLLEeCTBNAETCA Npu ycrnoBumn Hanmuns B baHke ceegeHnn o [loBepeHHOM HoMepe TernedoHa [depxaTens.

2.31.11. [depxatenb MOXeT co3aaTb KapTouHbI TOKeH k BupTyanbHow/lMpeMmnansHon kapTe, BbiMyLEHHON B
3NEKTPOHHOM BUAE, AN BO3MOXHOCTU €€ UCNONb30BaHNs B TEPMUHaNax Anst onnatsl ToBapos/ycnyr B TCI
n/vnn B cetn NHTepHeT .

2.31.12. KnueHT MoxeT ucnonb3oBaTb BupTyanbHyto/[pemuanbHyto KapTy, BbiMyLLEHHYIO B 3NTEKTPOHHOM BUIE,
AnNS BINOSIHEHMS CNEAYIOWMNX onepaLuii:

— npoBefeHune onepauuni 6esHannMyHon onnaTbl B yCTPOMNCTBAX, NoA4EPXKMBaOLWNX HECKOHTAKTHYIO TEXHOMNOIMIO
C ucnonb3oBaHneM MobunbHbix ycTponcts (NFC);

— onnatbl TOBApOB 1 yCnyr B ceTu VIHTEpHeT (C ncnonb3oBaHmem peksn3nTos BupTtyansHon/IpemnansHomn
KapTbl 6e3 e€ NnpeabsaBneHns);

— OCYLUEeCTBIEHME B3HOCA B YCTpoWCTBax camoobcnyxumBaHus baHka, nogaepxuBatomx 6eCKOHTaKTHYO
TEeXHOMOIMI0 U OCHaLLLeHHbIX TexHonornen NFC;

— CHATME HaNU4YHbIX AEHEXHbIX CPEACTB B YCTPOMCTBAxX CaMoobCnyXMBaHus, NogaepKuBaroLLmx
DOECKOHTAKTHYK TEXHOMOIMI0 U OCHaLLeHHbIX TexHonormen NFC.

Bce onepauwun, npoBoanmMele ¢ ucnonb3oBaHnem BuptyansHoi/[IpemumanbHOM KapThl, BbIMyLLEHHON B
3NEKTPOHHOM BUAE, OOIMKHBI COOTBETCTBOBATL yCnoBusaM [loroBopa u He NpoTMBOpPEYMTb TpeboBaHMAM
3akoHogaTtenbcTBa Poccuickon ®enepaumm.

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1. bBaHk obsa3syeTcs:

3.1.1. PaccmoTpeTb 3asBneHune/3asBneHne Ha BbiNyCK YHUBEPCaAnbHOW KapThl, NpeocTaBneHHoe KnneHtom, u
NPV NPUHATUM NONOXMTENBHOO pelleHns oTkpbiTb KnnenTy CyeT kapThbl 1 n3rotoButb KapTel, a Takke MNMNH-
KOHBEPTbI K HAM (MPU HAaNM4YnmM TEXHNYECKOWN BO3MOXXHOCTW), MPW YCNOBUW NpeaocTaBneHns B baHk Bcex
HeobX0AMMbIX JOKYMEHTOB, YCTAHOBIEHHbIX 3akoHoAaTenbCcTBoM Poccuiickon ®egepauum n HaCToAWUMHU
Ycnosuamu.

MMeHHbIe yHuBepcanbHble kapTbl U BupTyanbHble/lTpemyanbHble yHMBeEpPCanbHble KapThbl BbinycKaloTcs/
nepesbinyckatoTca baHkoM B cpok He nosgHee 7 (cemun) paboumnx gHewn (6e3 yyeTa gocTaBKku ykasaHHbIX KapTt B
nogpasgeneHune baxkal®) ot gaTbl nonyyeHus 3asBneHUn Ha Bbinyck/ nepeBbinyck KapT, opopmneHHbIx no

13 Npumennmo ans KapT, BbiNyLeHHbIX Ha [1acTMKoBOM HocuTerne.

11



dopwme MpunoxeHus 1/MpunoxexHnst 2 unu nHon popme, yTeepXKaeHHon baHkoM, NpegycmMaTpuBatoLwen Bbinyck
KapT / lMpunoxeHus 5 K HACTOALWUM YCrOBUSM.

HenmeHHble yHUBepCcanbHble kapTbl BelaatoTcs KnmeHTy B aeHb obpalleHuns B BaHk 3a kapToM.
MepeBbinycky noanexaT Tofbko MIMeHHble yHMBepcanbHble, BupTyanbHbie u MpemuanbHble KapTbl.

[ns odopmneHns HoBon HemMmeHHOW yHMBepcanbHOW KapTbl B3aMeH odhopMiieHHon baHkom paHee, B criydasix
ncTeyeHus cpoka gencteusa Kaptel, noBpexaeHus KapTbl (B TOM YMcne pa3amarHuimMBaHusa MarHMTHON NOMOChI),
yTpaTtbl HerMMeHHON yHMBEpCanbHOW KapThl, @ Takke B MHbIX Cy4asX, NpegyCMOTPEHHbIX HAaCTOALLMMN
Ycnosuamu B baHk npegoctaBngaeTtcs 3agBneHne Ha Bbinyck YHUBEpCanbHOW KapTbl, ohopMneHHoe no opme
MpunoxeHns 1 kK HacToAWMM YCnoBusMm.

Mpwn nepeBbinycke KapTbl no nobon npuumHe (MCTeveHne cpoka aencTeus/ ytpata/ noBpexaeHne/uHbix criyvasx,
NpeayCMOTPEHHbIX HAacToALWMMY YcnoBusaiMu), baHk nmeeT npaBo n3amMeHuTb Tun [nactukoBoro Hocutens/ Bua
npepoctaesnsemon lepxatento KapTbl Npy yCnoBun CoxpaHeHus LLeHOBbIX MapamMeTpoB 1 YCIOBUIA
obcnyxumBaHusa Kaptbl.

3.1.2. MpoeoanTb onepauum no CueTty/ CyeTy KapTbl B CPOKM U B NOPSiAKE, YCTAHOBEHHOM HACTOALLMMM
YcrnoBusiMu, U B COOTBETCTBUM C TpeGOBaHUAMM 3akoHogaTenbcTBa Poccuiickoi ®epepaumu.

3.1.3. MNpoBoanTb 3aumncreHme Ha CYeT OeHEeXHbIX CpeacTB, BHECEHHbIX Yepe3 YCTPOMCTBA CaMOOOCNYKMBaHNS
baHka, B nopsiake u Cpoku, yCcTaHOBMEHHble [1oroBOPOM, U B COOTBETCTBUM C TpeboBaHMEM 3aKOHOAATENLCTBA
Poccunckon ®egepaumn.

3.1.4. NpepocTaBnATb MO TpeboBaHMio:

3.1.4.1. KnwueHTa Bbinuckn no CyeTy KapTbl B obcnyxmBatoLem ero nogpasgenerdum baxka. B cnyyae
3akntoyeHnsa mexay Knnentom n baHkom cornaweHuns o gucTaHUMOHHOM 0BCnyXMBaHWUKM BbINUCKM No CYeTy
KapTbl MOryT NpeaoCcTaBnATbCA B nopsake, NpeayCMOTPEHHOM YKa3aHHbIM CorfalleHnem.

3.1.4.2. [epxaTtens Bbinncku no KapTe B obcnyxmatoLem ero nogpasgeneHmn banka.

3.1.5. Ocywectenatb nepegady Kapt n NMH-koHeepToB!* OepxaTento unu MNMpeacrtasutento KnneHta, B
COOTBETCTBMM C NPUHATLIM B BaHke nopsgkom.

3.1.6. MNpekpaTtuTh/ 6nokmpoeaTth aenctene Kapt/KapTouHoro TokeHa, B cnydae nony4veHus ot KnneHrta
COOTBETCTBYHOLLErNO 3asBrneHns, obopmrneHHoro no copme Mpunoxexus 6/ MNpunoxeHus 7 K HACTOALLUM
Ycnosusam.

3.1.7. YBegomnsaTb KnueHTa 06 nsmeHeHun [JoroBopa B COOTBETCTBUM C MYHKTOM 2.4 HACTOSILLMX YCIOBUA.

3.1.8. PaccmaTpuBath npeteH3un KnueHTta, npeabsasneHHble B baHk B COOTBETCTBUM C MyHKTOM 3.4.9
HacToALMX YCrOBUI B COOTBETCTBUM C Npasunamu NnaTtexHbix cuctem, egepansHoro 3akoHa ot 27.06.2011 N
161-®3 «O HaumoHanbHOM NNaTexHon cuctemey. PaccmaTpumBath nHble npeTeH3nn KnveHta unu depxaTtens B
CpoK He 6onee 15 (NaTHaguaTtn) paboumnx gHer ¢ AaTbl X NONYYEHUS.

3.1.9. MNpuHMMaTL U UCNOSTHATL SNEKTPOHHbIE AOKYMEHTLI, NocTynueLine ot KnnueHta no kaHanam
ANCTaHUNOHHOTO 0B6CMYXXMBaHWS, B CPOKW, YCTAaHOBMEHHbIE HACTOALLMMMK YCrnoBmsamMu Nnbo COOTBETCTBYIOLLUM
cornaweHvem CTOPOH 0 ANCTaHUMOHHOM B6aHKOBCKOM OBCnyxuBaHuUmn®. VIcKnoueHe CoCcTaBnsaioT JOKYMEHTD,
ANs KOTOpbIX NpeaycMOTpeH 06MeH TOMbKo Ha BymaxHOM HocuTene.

3.1.10. YcraHoBuUTb PacxogHbln NUMUT Mo KapTe Ha OCHOBaHWW NpeanocTaBfIEHHOIO B baHk B cooTBeTCTBUM C
MYHKTOM 3.4.10 3aaBneHus KnueHTta, He no3gHee pa6oqero OHA, cnegyroulero 3a gHeM nojiyyYyeHusa BaHkom Takoro
3adABlieHNA.

3.1.11.  WNHdopmuposaTb KnveHTta 0 AaTte u npuymnHax NPUHATUS pelueHns o6 oTkase OT 3akntoveHus [joroBopa,
o6 oTKkase OT npoBedeHWs onepauuu, O pacTtopxeHunm [oroBopa B cny4dasix, NpPeayCMOTPEHHbIX
3aKkoHoOaTenbCTBOM B 06nacTm npoOTMBOAENCTBMA feranu3aumm  (OTMbIBaHMIO) OOXOAO0B, MOMYyYEHHbIX
NpecTynHbiM NyTeMm, U (UHAHCUPOBaHMIO Teppopuama. VMHdopmaumio o gaTe v npuyMHax MPUHSATUSA TaKoro
peweHuns baHk npegoctaBnsaeT KnueHTy B CPOK He NO3gHee NATN pabounx gHew co AHA ero NpuHaTud: no Cucteme
OBO / ecnn KnueHt He nogknioyeH k Cucteme OBO nytem BpydeHuss KnveHTy nubo ero ynosiHOMOYEHHOMY
npeacTaBuTENO yBeOOMIEHUS Mo Pocnuchb/ MOCPEACTBOM HampaBrieHWs MO Mo4YTe 3akasHbiM MUCbMOM C
yBEAOMIIEHMEM.

3.2. bBaHK umeeT npaBo:

3.2.1. MpoBoanTb NPOBEPKY CBEAEHWI, YKa3aHHbIX KnueHToM B oKyMeHTaX, MpeAcTaBneHHbIX B BaHk ¢ uenbto
OTKpbITUsi CyeTa KapTbl, BbiNycka 1 nonyyeHus Kapr.

14 rlpI/IMeHI/IMO ans VImeHHbIx/HenmeHHbIX YHuUBepcCalnbHbIX KapT B OTAENEeHUNAX BaHka, npegycMaTpuBarOLLnX TakKyro BO3SMOXHOCTb.
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3.2.2. OTtkasatb KnueHTy:
— B OTKpbITMM CYyeTa kapTbl B CyYasXx, yCTaHOBMEHHbIX 3akoHoAaTenscTBoM Poccuiickoin depepauny;
— B BbINycke/ NepeBbINycke Unn Bo3o6HOBNeHNM aecTeus KapTbl 6€3 06bSICHEHUS NPUYNH;

— B BbInycke/ nepeBbinycke KapTbl Npy NpuHATMM pelleHms baHkoM o npekpalleHun npegocTaBneHmst OgHoro
13 BuaoB KapT, ykasaHHbIx B nyHkTax 1.37.1 - 1.37.4 HacToALWMX Y CNOBUI;

— B 3aKrno4eHun ,D,OFOBOpa B CJly4dae OTCyTCTBUA y KnneHta ﬂ,OFOBOpa ©aHKOBCKOro cyera.

3.2.3. CnuncbiBaTb co CyeTta kapTbl/ MHbIX c4eToB KnneHTa, oTKpbITbiX B BaHke, 6€3 JONONHNTENBHOMO
pacnopsbkeHus KnveHTa (Ha ycnoBusix 3apaHee JaHHOro akuenTta) CyMMbl B COOTBETCTBUN C MYHKTOM 4.5
HacToALWMX YCNoBun.

3.2.4. OTtkasatb KnneHTy B npoBeaeHuun onepauuii no Cuety/ CueTy kapTbl ¢ ucnonb3oBaHnem Kapt/KapTouHoro
ToKeHa/ pekBusnToB KapT npu ycnosmu nx npoTuBopeyns 3akoHogatensctsy Poccuinckon ®epepauum n
NOMNOXEHNSIM HaCcTOALLUX YCNoBUN.

BaHk Bnpase He 3a4ncnsaTb Ha CYeT kapTbl NOCTYNMBLUME AEHEXHbIE CPeaCcTBa 1 BO3BPATUTb X OTNPaBUTENIO
nnarexa B crny4yasx, korga saumcrneHve Ha CyeT KapTbl HEBO3MOXHO M3-3a HEAOCTATOYHOCTU, HETOYHOCTU UNn
NPOTMBOPEYMBOCTU PEKBUINTOB PACYETHOIO JOKYMEHTa NIMGO HECOOTBETCTBUA PACHETHOTO JOKYMEHTA PEXUMY
Cueta kapThbl, 3akoHogaTenbcTBy Poccuiickon ®epepauuu.

3.2.5. MponsBoanTb BGOKMPOBKY M/UNN NPUOCTAHOBKY AeWCTBUS KapTbl /UMK 0Tka3aTbCsl OT UCMONHEeHNs!
onepauumn 1 NpUHSATL BCe HeoGXoanmble Mepbl BMOTb A0 U3bATMSA KapTbl B crieayoLwwmx crnyyasx:

— B cBs3u ¢ Mepepacxogom KnmeHTom cpeacts no CyeTy KapThbl;

— B CBSA3M C pacxofgoBaHmem [lepxatenem OeHEeXHbIX CPEACTB C UCnonb3oBaHneM KapTbl/ee pekBm3uTos,
CBblLe yCTaHOBMEHHOro barnkom JlnmnTta Bbigaum HanMyHbIX;

— B CBSA3M C pacxofgoBaHmem [lepxatenem OeHeXHbIX CPEACTB C Ucnonb3oBaHneM KapTbl/ee pekBm3nTos,
cBblle ycTaHoBneHHoro KnueHtom PacxogHoro numuta no Kapre;

— nocTynneHue B baHk nHdopmauum oT MNnatexHbix cuctem, 6aHKOB-y4aCTHUKOB NaTexHbIX cMCTEM O
komnpomeTauun KapTbl n/unmn o6 ocyecTBNeHnn MOLLEHHNYECKOW onepauumn, CoOBepLUEHHON C
ncnonb3oBaHvem Kaptbl/ KapToyHoro TokeHa/peksnsnTtoB KapThbl;

— Hapywenune KnueHtom/ lepxxatenem TpeboBaHun [JoroBopa wu/unu 3akoHogaTtenbctea Poccuiickon
depnepaumu, BrekyLmx 3a cobon ywepb ans baHka;

— B KayecTBe Mepbl B COOTBETCTBMM C HOPMATUBHbIMK TpeboBaHUsAMMN 1 pekomeHaaumammn barnka Poccum B
cdrepe NPOTUBOAENCTBUM Neranusaunm (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbIX MPECTYMHLIM NyTeMm, U
b1HaHCUPOBaHUIO TEPPOPU3MA;

— MOLO3PEHMNE Ha COBEPLLEHME HE3AKOHHbIX onepauuni ¢ ncnons3osaHvem Kapt/ KaptouHoro
TokeHa/peksm3uToB KapT, B TOM 4ncre B criydasix onpoTecToBaHus onepauni KnmeHtom;

— nony4YyeHne NUCbMEHHOro yBeaoMneHus ot KnueHTta o6 yBonbHeHUN [lepxatens B COOTBETCTBMM C MYHKTOM
3.3.13 HacToAWMX YCnoBui;

— B Cny4ae, yka3aHHOM B NyHKTe 3.2.9 HacTosILLMX YCoBuiA's;

— NWCbMEHHOro yBeaoMMeHusa ogHon n3 CTOpoH 0 pacTtopxkeHun [Jorosopa, B COOTBETCTBUN C pa3genom 7
HaCToALWLMX YCNOoBUM.

3.2.6. Pe3epBMDOBaTb Ha CueTe KapTbl AeHEeXHble cpeacTBa B npeaeriax aBTopmn3oBaHHbIX CyMM O51A
obecneyeHns onnatbl ,D,OKyMeHTOB.

3.2.7. \ameHsiTb B 0AHOCTOPOHHEM nopsigke [oroeBop, ysegomMmus 06 aTom KnneHTa B COOTBETCTBMM C NMYHKTOM
3.1.7 HacToALWMX YCrnoBun.

3.2.8. YHWUTOXMTb KapTy, BbinyLLeHHyto Ha MnacTukoBom Hocutene, He BOCTpe6GoBaHHY KnveHTom no
ncteveHun 60 (LecTnaecsaTv) kaneHJapHbIX AHel nocrne ee Bbinycka/ nepeBbinycka BaHkom.

Mpn 3TOM KOMNCCMOHHOE BO3HarpaxgeHve, npuyurtatroweecs baHky B cootBeTcTBum ¢ Tapudamu 3a
obcnyvBaHve BbiNyLLEHHbIX/ NepeBbINyLLEHHbIX 1 HeBOCTpeboBaHHbIX KnneHtom KapT, BO3BpaTy HE MOANEXMUT.

3.2.9. bnokupoBatb BupTyansHyto/[TpeMmanbHyto KapTy, BbiMyLLEHHYIO B 3IEKTPOHHOM BuAe, B cryyae, korga
KrnveHT He nony4un KapTy-KkoMnaHbOH, BbINYLLEHHYIO K TaKOW KapTe, B CPOK, YKa3aHHbIN B NyHkTe 3.2.8

5 Npumenumo ans BupTtyansHon/MpemMnansHOM KapTbl, BbIMYLLEHHON B 9NIEKTPOHHOM BUZE.
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HacToAwmx Ycnosui. [Npn HeobxoaumocTn KnneHT moxxeT o6paTutbcs B baHk ¢ npockbor 0 nepeBbinycke
BupTtyanbHoW/lIpemuansHom kKapTbl B COOTBETCTBMM C MYHKTOM 3.4.6 HACTOSLLMX YCNOBUNA.

3.2.10. 3anpawwuBatb y KnveHTa OKyMeHTbI U MHbopMaumio, HeobxoayMble B COOTBETCTBUM C TPEGOBAHUAMM
3akoHogaTtenbcTBa Poccuiickoi depepaumnn, B TOM Yncre B obracti NpoTUBOAENCTBUS Neranmsaumm
(OTMbIBaHMIO) 4OXOMAO0B, MOMYYEHHbIX NPECTYMNHLIM MYTEM, U (PUHAHCMPOBaHMWIO TEpPOPU3MAa.

3.2.11. OrTkasaTb B BbINOMHEHWM pacnopsikeHus KnueHTta o coBeplueHnmn onepaumm B cry4vasx,
npeaycMOTPEHHbIX 3akoHogaTenbcTBOM Poccuiickon ®epepauuun.

3.2.12. TlpuocTtaHoBUTbL NpoBeaeHne onepauumn no CyeTty KapTbl U/ UnNu ncnonb3oBaHne KapTbl Ha CPOK He
bonee 2 (aByx) pabounx gHen npu BbISBMEHUUN B onepauuun, cosepluiaemon no CHeTy kapTbl, NPU3HAKOB
OCYLLLECTBIEHMSA NepeBoaa AeHEXHbIX cpeacTB 6e3 cornacusa KnueHta B COOTBETCTBUM C TpeboBaHMAMM
3akoHogartenbcTBa Poccuiickon ®epepaumu, a Takke 3anpocutb y KnueHta nogresepxaeHne Bo306HOBNEHMS
WCNONHEHNsI €ro pacnopsikeHus nobbiM 4oCTynHbIM Ang baHka cnocoboM. baHk BO306HOBNSET MCMOMHEHne
pacrnopsxeHust Knuenta wn/unu ncnons3oBaHue Knnentom KapTbl no ncreyeHmmn npegycMoTpeHHOro HaCcToALWLMUM
MYyHKTOM CpOKa WMinv npu nonyvyeHun ot KnueHTta ykaszaHHOro NoATBEPKAEHNS B O0nee paHHWU CPok.

3.2.13. YcTtaHaBnuBatb/ N3MEHSTb JIMMUTBI Bblga4n HanMyHbIX B OAHOCTOPOHHEM NOPSiAKe, yBe4OMMB 06 3TOM
KnneHTa He MeHee Yem 3a 5 (nATb) paboymx AHen A0 AaTbl BCTYMNIEHUS] B CUIY COOTBETCTBYHOLLNX U3MEHEHUN
nytem pasmelleHus Ha Carte baHka B ceTu VIHTepHeT, Ha MHPOPMAaLMOHHbIX CTeHAaxX B noapasaeneHunsx
BaHka.

3.2.14. YcTtaHaBnuBaTb M U3MEHATb OFPaHUYEHNs Ha CyMMbI onepauui, NpomM3BoAMMbIX KnneHTom B ceTu
WHTepHeT, no Kaptam, He nogkntoyeHHbIM k 3D-Secure.

3.2.15. Hanpaenstb B agpec KnueHta coobLieHus ¢ nicopmaumen o HoBbIX NPOAYyKTax n ycnyrax banka,
npeanoxeHusx o6 y4actum B onpocax M aHKeTUPOBaHUSAX ANs NONy4eHnss obpaTHOM CBA3M NO NOPSAAKY OKa3aHus
ycnyr bBaHkom B COOTBETCTBUM C KOHTaKTHOM MHOPMaUMeEN, ykazaHHOW B 3asiBNeHun/3asaBrneHnn Ha Bbinyck
YHuBepcanbHoOW KapThbl.

3.3.  KnueHT 0b6s3yeTca:

3.3.1. MNpepoctaBnTb B baHk:

3.3.1.1. [nsa 3akntoyeHus [Jorosopa u Bbinycka KapT:
Mpun ncnonb3oBaHMM ByMaxkHOro JOKymMmeHToobopoTa:

— 3asaBneHue, 3anofnHeHHoe, NOANUCAHHOE N 3aBEPEHHOE NOANUCHIO U OTTMCKOM nedaTtu KnueHTa (npu
HanUuMM nevaTn);

— KOMMNIEKT JOKYMEHTOB, HEOOXOAMMBIX AN OTKPbITUS CyeTa KapThl, 0OOPMITEHHBIX Haanexatwimm obpasom,
oTBevawLWwmnx TpeboBaHUsaM AENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuickon ®enepauum, B COOTBETCTBUN C
nepevyHem JOKYMEHTOB, KOTOPbIA OBOAMTCA A0 cBeaeHus KnveHta cnocobom, npeayCcMOTPEHHBIM MYHKTOM
9.1 Ycnosui;

— OpWrMHan unu KonuMu cTpaHuy, JOKYMeHTa, yOOCTOBEPSIOLLEro NMMYHOCTL [epxaTtens, 3aBepeHHble NOAMNUCHI0
M OTTUCKOM neydatn KnueHTa (Mpy HanuMumm neyatun), YoM AaHHbIe yKa3aHbl B 3asBreHun/ 3asaBneHmax Ha
BbIMYCK YHUBEpPCanbHOM KapTbl, cogepKallmx MHpopmMaumio o0 gate U Mecte poxaeHus, MecTte permctpaumm,
HOMepe yKa3aHHOro JOKYMeHTa, a Takke UHble JOKYMEHTbI, B COOTBETCTBUM C TpeboBaHuamu baHkals;

— npwu Bbinycke KapT B pamkax paHee 3akntioveHHoro [lorosopa unu npu 3aknoveHmm [JoroBopa Ha OCHOBaHUM
3as1BMEHNsI O MpUCoeanHEHUN K YCNOBUAM Mo hopMe, yTBEPXKAeHHON BbaHkoM, 3anonHeHHoe 1 3aBepeHHoe
MOANUCLIO N OTTUCKOM MevaTtu KnueHTa (npu Hanuumm nevatun) 3asiBNEHUS Ha BbINYCK YHMBEPCAIbHOM KapThl.
Mpun HeO6Xx0AMMOCTU BbIMycka Heckonbkux KapT KneHTom mMoxeT BbiTb NpefocTaBneH peectp [depxaTenen
Ha BbINYCK YHMBepcanbHbIX KapT, 0popMneHHbI No opme MNpunoxeHus 3 K HacTosWwmuM YCnoBusm, Ha
OymMaXXHOM HocuTene, 3aBepPEeHHbI NOAMUCHI0 1 OTTUCKOM nevatn KnueHTa (npu Hanuumm nedatu). MNpu
HanNU4MmM 3aknto4YeHHoro mexay CTopoHamMu cornallieHmst O JUCTAaHUUMOHHOM BGaHKOBCKOM OOCIY>XMBaHUN
peecTp [epxatenen moxeT ObITb NPeAOCTaBMNEH B 3JIEKTPOHHOM BUAE B NOpsake, NpeayCMOTPEHHOM
COOTBETCTBYHOLIMM cornaweHnem, 6e3 nocneayoLLero npegocTaBneHns Ha bymaxHoM HocuTerne;

— [OOKYMEHThI 1 CBeeHUs, B TOM Yncrie 3atpeboBaHHble BaHkom, cornacHo nyHkTy 3.2.10 HacToswmux Ycrnosuin.

Mpun anekTpoHHOM LOKYyMeHTO0OBopOTE, C ncnonb3oBaHmem Cuctemsl ABO:

16 Konuu [OKYMEHTOB, yka3aHHbIe B HACTOSILLEM NOAMYHKTE, NPUHUMatoTCs BaHKoM Npuy YCNoBMM YCTaHOBIIEHWSI UX COOTBETCTBUSI OpUrMHanam
[OKYMEHTOB N0 HOoTapuarnbHO 3aBePEHHbIM KOMMAM AOKYMEHTOB.

17 B Cucreme B0 npw odopmsieHnn BupTyansHoi/ MNpemuansHOn KapTbl AeNCTBYHOT ClEAYIOLNE OrPaHNYEHIS:

- BuptyanbHas/lNpemuansHas kapTa MoxeT 6biTb odhopmMieHa Tonbko Ha [lepxaTensi, sensiowlerocs peamaeHTom Poccuiickon degepaumm (¢
nacnopTom rpaxaaHuHa Poccuiickon ®epepaumn);
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3.3.1.2. vHGOopMauMio B 3NEKTPOHHO-LUGpPOBON dhopme B Buae 3asBNeHns Ha BbiMyCcK YHMBEPCANbHOM KapThl,
nognucaxHyto 3l KnveHToM, B nopsake, onpederneHHoM COOTBETCTBYIOLLMM COrfalleHnem npegocTaBreHns
BbaHkom Ycnyru [160, 3akntovyeHHoM Mmexay CtopoHamu. [Npu nonydeHumn Kapt - Pacnncky, 3aBepeHHyo
nognuceto epxatena/Al KnueHta;

3.3.1.3. TlpepocTtaButb, NpW NOMYy4YEHMN COOTBETCTBYIOLLErO 3anpoca baHka, nony4yeHHoe NMCbMEHHOEe
cornacue [epxartens Ha 06paboTky baHkoM ero nepcoHarnbHbIX JaHHbIX, B TOM YMCe Ha Ux nepegady baHkom
TpeTbeln CTOPOHeE, C KOTopor Yy baHka 3aknoyeHo cornalleHne o KOHPUOAEHUNANLHOCTU U HepasrnalleHum
nHpopmaumm, Ang uenen obecneyeHuns Bbinycka n obecnyxmnsaHusa KapThbl;

3.3.1.4. TlpepocTtaBuTb, NPy NOMYy4YEHMN COOTBETCTBYIOLLErO 3anpoca baHka, caMOCTOATENbHO NONyYeHHbIe
cornacus aboHeHToB, HOMepa TenedoHOB, KOTOPLIX ykasaHbl KnneHToM B 3asiBneHun/3asBneHnn Ha Bbinyck
YHuBepcanbHOM KapTbl MGO MHOM 3asBneHumn no popme baHka ona nonyyeHnsa ot baHka coobLieHuni, B TOM
yucne 06 nHdopmauum no BuptyaneHon/lMpemmnansHon kapTe.

3.3.2. HecTu OTBETCTBEHHOCTL 3a AOCTOBEPHOCTb MHOPMaLUK U CBEAEHWIN, COAePXKaLLMXCA B JOKYMEHTAX,
npeacraBnseMbix B baHk anga 3aknodeHns Jorosopa 1 Bbinycka KapTbl, B TOM YMCne B 3an0NHAEeMbIX
HepxaTtenem gOKyMeHTax.

3.3.3. OcyulecTBnATh € Ucnonb3oBaHveM KapTt cnegytolime onepaumm:
3.3.3.1. B pybnsax Poccuiickon Peaepaumm:

— noJlydeHne Harm4HbIX AeHEeXHbIX CpeacTB Ha Tepputopun Poccuiickon d)e/:l,epau,mm ana ocyLwiecTBieHnA
pac4eToB, CBA3aHHbLIX C XO3SNCTBEHHOW AEeATENbHOCTLIO, B TOM YMCe C OnsaTomn KOMaHOWUPOBOYHbIX U
npencrtaBuUTENIbCKMX pacxoaoB B COOTBETCTBUU C NOPAAKOM, YCTAHOBITEHHbIM BaHkom Poccuu;

- 6e3Hanv|qHyro onnaTty pacxoaos, CBA3AHHbIX C XO3\NCTBEHHOM AeATenbHOCTbI0 KnneHTta, B TOM vncne ¢
onnaTon KOMaHOMPOBOYHbIX U NpeacTaBUTESIbCKNX PpacxoaosB, Ha TEPPUTOPUN Poccuiickon d)ep,epau,mm;

— BHECEHWe HanM4HbIX AEeHEXHbIX CPEeACTB, NOMYyYeHHbIX 3a peanusauuio ToBapos (paboT, ycnyr), Ha
Tepputopumn Poccunckon egepaumm Ha Cuer;

— WHble onepaunu Ha Tepputopun Poccuinckon degepaumm, B OTHOLLEHMN KOTOPbIX 3aKOHOA4ATENbLCTBOM
Poccuiickon depepaumm, B TOM Yncrne HopMaTuMBHbIMKU akTamu baHka Poccuu, He ycTaHOBMEH 3anpeT
(orpaHn4eHune) Ha Ux coBepLUEHME.

3.3.3.2. B nHoCTpaHHON BantoTe:

— nony4yeHne HallM4HbIX JEeHEXHbIX CpeaACTB 3a npeaeniaMmn Tepputopumn Poccurickom Cbep,epau,MM ana onnartbl
KOMaHOWMPOBOYHbIX U NpeacTaBUTENIbCKMX pacxogoB CO Cyera KapThbl;

— onraTy KOMaHAMPOBOYHbIX U NPeACcTaBUTENbCKUX PacXoAoB 3a npeaenamu tepputopumn Poccuiickomn
depepauymm co Cueta KapThl;

— VHble onepaumm ¢ cobnogeHnem TpeboBaHUN BanOTHOIO 3akoHogaTenbctBa Poccunckon denepaunu.

3.3.4. He ucnonb3oBaTb AeHEXHbIE cpeacTea, pa3mMmelleHHble Ha Cuyerte KapTbl, ANA OCyLWleCTBJIEHUA BblnnaTt
3apa60TH017| nnatbl U BbINJ1aT coLUMaribHOro Xxapakrepa.

3.3.5. OnnauymBaTb AeHEXHbIE Tpe6OBaHMﬂ BaHka w/unun Y4aCTHUKOB pacyeToB, NpeabABfieHHblIe K C‘-IeTy KapTbl
no onepauyundam, BKIno4ad, HO He orpaHn4YnBadaCb MM, CyMmMbl OﬂepaLLMVI, KOMUCCUN, BO3Harpa)KLl,eHVIl7I.

CBoeBpeMeHHO ynnaymBaTb baHKy kKOMUCCUM 1 MHBIE NNATEeXKM, B TOM Yuche 3a obcnyxunsaHne CyeTa kapThl, a
TakKkKe CyMMbl (pakTU4eCKM Npon3BefeHHbIX PacxoAoB, CBA3aHHbIX C NpeaoTBpalleHNneM HE3aKOHHOIro
ucnonb3oBaHusa KapTbl kak [lepxxatenem, Tak n gpyrumu nuuamm (énoknposaHue KapTbl, BHECEHME AaHHbIX MO
KapTe B cTON-nu1cT, oTka3 B aBTopm3auum ¢ nsbsatuem Kaptol) B cootBeTCTBUM € Tapudamu, nytem nepesoga
AeHexHbIx cpeacTts co CyeTal MHbIX pacyeTHbIx cHeToB KnneHTa B BaHke.

Hactoawum KnueHt npepocrtaBndaeT EaHKy npaBo CnncbiBaTb 6e3 OONONHUTENBHOTO pacnopsaxeHuda KnneHta
(Ha yCnoBuAX 3apaHee JaHHOro aKu,enTa) co CyeTta/ MHbIX pac4eTHbIX CHETOB, AEHEeXHble cpeacTBa Ha onnarty
Komunccum baHka B COOTBETCTBUM C LI,eVICTByIOLU,MMVI TapmcbaMM B JEeHb coBepLleHnda onepaunn nnn WNHOWN CpPOK,
yCTaHOBﬂeHHbIVI TapmcbaMM. [aHHoe npaBo nNpegoctaBndaeTcd 6e3 orpaHun4eHuda no Konmn4ecTtey, CPOKY N CymMmme
npegbAaBidaeMbliX BaHkom Tpe60BaHI/|l71, C BO3MOXXHOCTbI X YaCTUYHOIo UCMOJTHEHUA.

Mpn HEBO3MOXXHOCTU OCYLLECTBUTbL CNCaHNE AEHEXHbIX cpeacTB co CyeTa/ MHbIX pacyeTHbIX cHeToB KnveHTa B
BaHke, KnueHT 06a3aH caMocToATENbHO onnatute Kommceun baHka c nioboro cyeta, B TOM YMCHe OTKPbITOrO B
CTOPOHHEM BaHke (3a ncknioveHnem Cyeta KapTbl, OTKPLITOITO B paMKax HacTOSILLMX YCIOBU) Ha

- Oepxatenem BuptyansHoi/lpemmnanbHON kKapTbl B pamkax nogaBaemoro 3asBrneHns MoxeT ObiTb yka3aH TONbKo npeactaButens KnveHTa,
NOAMNMCLIBAOLLUIA M HaNpaBnsoLWLuIiA cooTBeTCTBYOLEE 3asiBneHne nocpeactsom Cuctemsl B0, HageneHHbIn KnneHToM CooTBETCTBYHOLLIMMUA
nofiHoMouusiMu 1 npaesom nognucu 3L ansa pabotsl B Cucteme OBO.
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COOTBETCTBYIOLLMI cYeT, 0603Ha4YeHHbIN baHkoM. KnneHT BnpaBe Ans ocylwecTBNeHUs onnatbl KOMUCCUA N NHBIX
pacxo4oB, YCTAaHOBIEHHbIX HACTOSLUMM YCNOBUAMM 3aKMIOYMUTb COrMnalleHns O CNMCaHNN OEHEXHbIX CPeacTB
0e3 JONONHUTENBHOIO PacrnopsPKEHMS (Ha YCIOBUSIX 3apaHee JaHHOro akuenTa), ynornHoMouunsarowee baHk
npeabapnATb TpeboBaHMsA Ons CNUCaHUS OEeHEXHbIX CPeACTB C ApYrMx c4eToB KnneHTta, OTKpPbITbIX B MHbIX
OaHkax.

3.3.6. O3HakomuTb [epxaTenel ¢ HacTosLWMMK YcrnoBusiMu 1 TpeboBaTb MX HEYKOCHUTENbHOTo cobrtoaeHusl.

3.3.7. HecTtu oTBETCTBEHHOCTb 3a BCE Onepauuun, coBepLleHHble [epxaTtensaMmn ¢ ncnonb3osaHmem Kapt/
KapTouHoro TokeHa/pekBn3antoB KapT, B COOTBETCTBMM C HACTOSLWLMMKN YCNOBUSIMU N 3aKOHOOATENbCTBOM
Poccuiickon ®epepauuun.

3.3.8. ObecneunTtb pacxogoBaHue [lepxxatenem AeHeXHbIX cpeacTs, Haxoasawmxcs Ha CueTte kapTbl, B
npegenax JlumuTa Bblgaun HannyHbIX U PacxogHoro nummnta (Npu Hannyum).

3.3.9. ObecneunBatb ucnonb3oBaHne KapTtbl kaxabim [Jepxatenem TONbKO Ha LEenu u HyXabl, onpeaeneHHble
OEencTBYOLWNM 3akoHoaaTenbctBoM Poccuickon eagepauun. MicnonbsoBaTtb KapTy npenmyLiecTBeHHO Ans
npoBefeHus pacvyeToB B Oe3Hann4Hom opme, a Takke Anga nononHeHunss Cyeta nyTemM BHECEHMS HANUYHbIX
OEHeXHbIX CpeacTB Yepes YCTponcTBa camoobenyxmnBaHusa baHka B nopsiake u Ha yCrioBUSIX, onpeaerneHHbIX
HacTOALWMMN YCNOBUSIMUA.

3.3.10. He ponyckaTb Nepepacxoaa cpeacts no CyeTy KapTbl.

Mpun Bo3HMKHOBEHWM Nepepacxona cpeacTs no CyeTy KapTbl OCYLLECTBUTL NoralleHne 3a0MKEHHOCTU U
ynnatntb baHky HeycTolKy B pa3mepe, ykazaHHOM B Tapudax, 3a Nepuog CO AHs1, CreaytoLlero 3a gHeM
BO3HUKHOBEHUA 3a40JPKEHHOCTU NO AeHb ee ¢)a|<T|/|qu|<oro noraweHuna (BKJ‘IIO‘-II/ITeJ'IbHO).

3.3.11. O6pawatbcda B baHk ansg nonyveHus soinucky no CYeTy KapThbl 3@ OTYETHBIN MeCcsL, CMocobom,
cornacoBaHHbIM ¢ baHkom.

CamocToATenbHO BECTU YYeT U KOHTPOSb onepaunii, CoBepLUEHHbIX C ucnonb3oaHvem Kapt/ peksuantos Kapr,
CBOEBPEMEHHO yBeAOMNATb baHK 0 HanM4mMmn oLWMBOK, HETOYHOCTEN NN BO3HNUKHOBEHUW BONPOCOB B OTHOLLIEHWM
nHdopMaLmMn M Hecornacum ¢ MHpopmaLmen, ykazaHHoOM B BbinMckax no CyeTy KkapThbl.

COXpaHFITb BCeE MniiaTeXxHble JOKYMEHTbI, CBA3aHHbIE C onepaunamMmum no quTy KapTbl, COBEPLUEHHbIMU C
ncnonb3oBaHnemM KapT/ PEKBU3NTOB KapT, B Teé4eHne O4HOro roga Cc gatbl OTpaXXeHnA onepauun n npegbaBidaTb
nxno Tpe6OBaHVII'O BaHka unun npn BOSHUKHOBEHWN CMOPHbIX BOMPOCOB.

Ecnu no ncreyenun 10 (gecsatun) paboumnx gHen ¢ AaTbl coOBepLUeHUst onepauun B baHk He MOCTYNAT BO3paXeHus
MO yKasaHHbIM B BbINMCKE OnepaumsiM, X CyMMe Unu no octatky cpedcTs Ha CyeTe kapThl, a Takke, Ha CyeTe,
npu1 yCNoBUW COBEPLUEHMS Onepaummn ero nonosiHeHus, ¢ ncnons3osaHmem Kaptbl yepes YC baHka, 10
COBEpLLEHHbIE Onepauun n octaTok cpeacTB Ha CueTte/ CueTe KapThbl CYNTAKOTCH NOATBEPKAEHHBIMMU.

3.3.12. TucbmeHHO yBegomutb baHk 06 nsmeHeHumn ganHeix Oepxatenen KapT, ykazaHHbIX B
3aaBneHun/3asBneHnaX Ha BbINYCK YHMBEPCanbHON KapTbl, B TedeHune 2 (aByx) pabouunx gHen nocne
BCTYNMEHNS B CUINY N3MEHEHWI, a Takke NpegocTaButb B baHk 4OKyMeHTbI, noaTBepXAatoLmne BbllleyKkasaHHble
N3MEHEHWsI.

3.3.13. B cnyyae yBonbHeHus [epxatens 3a 7 (cemb) pabo4umx gHen o AaThl yBONIbHEHNUS NPELOCTaBUTL B
BbaHk 3aaBneHune o npekpaileHnn genctenda KapTtol no popme MNpunoxeHus 6 kK HacToAwmMm YCrnoBusm.

3.3.14. B cny4ae yTpaTbl, Kpaxu unun ncrnonb3osaHus Kaptel/MoGunsHOro ycTponcTaa, Ha KOTOpom
ycTaHoBneHo MNnaTtexHoe npunoxeHue, 6e3 cornacua Knnenta/ [epxartens, a Takke B criydae KomnpomMeTaumm
UNU NOJ03pEHMN Ha KOMMPOMETaLUMIO ayTEHTUMUKALMOHHLIX AaHHbIX JepxaTens n/unn pekBusntos
BupTyanbHon KapTbl He3amMeanUTENbLHO BbIMOMHUTL OAHO 13 Creayowmx 4eACTBUN:

— coobwmTb B BaHk no TenedoHam (495) 777-24-24, 8 (800) 100-24-24 v crnegoBaTb NOMYy4YE€HHbIM
WHCTPYKUMSAM. YCTHOe obpalleHne B TeveHue 20 (aBaguaTth) KaneHaapHbIX AHEN OOIMKHO ObiTh
noaTBePXKAEHO NMUCbMEHHbLIM 3asiBNneHnem o 6roknposke Kaptbl no dpopme MpunoxeHus 7 K HaCTOSLLUM
YcnoBusiM MO0 OTMEHEHO 3asiBrieHnem o pas3bnokupoBke KapTbl no dopme MpunoxkeHns 8 k HacToALLNM
Ycnosusam;

— nopatb B baHk 3asBneHve 06 yTpaTte KapTbl B TMCbMEHHON (hopMe unu B 3fIEKTPOHHOM BUAe C
ucnonb3oBaHvem Cuctembl BO, nognucanHoe M KnueHTta, B nopsake, onpegeneHHoM COOTBETCTBYHOLLMM
cornaweHvnem o npegoctasneHun baxkom Ycenyrm B0, 3akniovyeHHoOM mexay CTopoHamu.

3.3.15. HecTu oTBETCTBEHHOCTbL 3a BCe onepauun ¢ KapTomn, coBepLUeHHbIe:

— Mo gaty nonyyeHusa baHkom ycTHOro coobuenunsa (BknoumTtenbHo) 06 ytpate KapTel/MoGMIbLHOrO yCTPONCTBA,
Ha KOTOPOM YCTaHOBNEHO naTexHoe NpunoxeHune;
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— Mo gaty nonyyeHus baHkom NMCbMEHHOrO 3asBreHus (BKITounTensHo) o6 yTpate Kaptel/MobunsHoro
YCTPOWCTBA, Ha KOTOPOM YCTaHOBMEHO [naTexHoe NpUnoXeHne, Npy OTCYTCTBMU YCTHOMO COOOLLIEHUST Unn
HapyLLEeHWs CpoKa NoaayYn MMCbMEHHOrO 3asiBMEHMs cornacHo nyHkTy 3.3.14 HacToswmMX YCNoBuiA.

3.3.16. Ob6ecne4nTb cobnoaeHNEe BanoTHOMO 3akoHodaTenbcTBa Poccuiickon ®eaepaunn npym coBepLueHm
onepauuin ¢ ucnonb3osaHuem Kaptbl/ peksnsntoB KapTbl.

3.3.17. Tlocne BHeceHUsa B YCTPONCTBO camoobenyxmBaHnst baHka HannyHbIX AeHexHbIx cpeacTts epxatens
OOIKEH BbIBOAUTL pacneyvaTtky, NnoaTBepXAatoLLyto NpoBeAeHe onepauumn No BHECEHMIO HANUYHbIX AEHEXHbIX
CPeACTB AN 3a4nCrieHns CyMMbl AEHEXHbIX CpeacTB Ha CyeT, B KOTOPOW coaeputcsa nHpopmaums o Knuente,
BaHke, ngeHTudurkaTope Ycrtponcrtea camoobenyxmnsaHua baHka, nate n BpeMeHM BHECEHUST HANMYHbIX
OEeHeXHbIX cpeacTB B YCTPONCTBO camoobenykmBaHus baHka, Cuete 1 CymMe BHECEHHbIX HAaNUYHbIX AEHEXHbIX
cpencTs.

3.3.18. TlpepoctaBnsaTtb B baHk Hagnexawmm o6pa3om ohOpMIeHHbIE JOKYMEHTbI 00 M3MEHEHUN CBOETO
cTaTyca n 06 U3MEHEHUsIX B JOKYMeHTax, npegocTaBreHHbiX B baHk B cooTBeTCcTBUM € nyHKTOM 3.3.1
HacTosdwero [JoroBopa, B TeyeHne 2 ([Byx) paboumx AHEN CO OHSA BHECEHUS NBMEHEHMWIA U OOMNOSTHEHNI (X
rocyapCTBEHHOW perucrpaumm), yBeaomnsatb B NCbMeHHOM dhopme baHk B TeueHue 2 (aByx) paboumx gHen ¢
MOMEHTa U3MeHeHNs1 agpeca (MecTa HaxoXAeHMWs), MOYTOBLIX PEKBU3UTOB, HOMEPOB TenedoHOB, dakca,
Tenekca u T.M., 0 NpUemMe u yBONbHEHUUN OOIMKHOCTHBIX NUL, aBnaowmxca Jepxarensmu.

BaHk He HeceT OTBETCTBEHHOCTb 3a ywepb, NnpuinHeHHbI KnneHTy B criyyae, ecnv npekpaleHue nofHoOMOoYMn
nvu, yTpaTmBLUKX NpaBo pacnopskatbeca Kapton, He 6bino CBOEBPEMEHHO AOKYMEHTanbHO NoATBEPXKOEHO.

3.4. KnueHT nmeet npaBo:

3.4.1. OcpbopmuTtb KapTbl Ha ntoboe konnyectso Jepxatenen. MNpu aTom Ha ogHoro [epxartens, KoTopomy
npeaocTaBnseTcs NPaBo Ha COBEPLUEHME onepaunii ¢ ucnonb3oBaHneM KapTbl B COOTBETCTBUM C HACTOALLMMM
Ycnosusimu, BO3MOXHO ocpopMuTb He Gonee 5 (natu) Kapt noboro Buaa, onpegeneHHoro nyHkramm 1.37.1 -
1.37.4 HacTosawmx Ycnosui (MIMeHHas yHuMBepcanbHas kapTa, HemmeHHas yHuBepcanbHas kapTta, BupTyanbHas
kapTa, lNpemMunanbHas kapTa).

3.4.2. OchopmuTb JOBEPEHHOCTb HA NULO, NpeacTaBnsowee nHTepeckl KnueHta, ona otkpbiTns CyeTta kapTbl/
odopmneHusi/ nonydeHus Kapt n NUH-koHBepToB!® Ha [depxaTeneirl® n nHole gencteus (no dopme
MpunoxeHus 4 K HaCTOALWMUM YCNOBUSAM UMM B MIHOM BUAE, COAEPXKALLEM MONOXEHNS aHanornyHble
MpunoxeHunto 4 K HACTOALLMM YCrOBUAM).

3.4.3. OcywecTtBnatb onepaumm no Cuety/ CueTy kapTbl B NOPSAKE, YCTAHOBIEHHOM 3aKOHOL4ATENbCTBOM
Poccuiickon degepaumm n HaCToAWMMN Y CNOBUSIMMU.

3.4.4. YcTaHOBUTb KacCoBbI CMMBOS MO 3a4UCIIEHNIO AEHEXHbIX cpedcTB Ha CYeT ¢ ucnonb3osaHnemM KapThbl
nyTeM NPOCTaBEeHNsS COOTBETCTBYHOLLIEN OTMETKN B 3asiBNEHUN Ha BbINMYCK YHUBEPCANbHOW KapThbl.

3.4.5. MNpekpaTnTb AencTBNE OaHOM NMGO Bcex KapT nyteM nogayun B baHk 3asBneHusl, 0pOpMIeHHOro no
dopme MpunoxeHns 6 K HACTOALWMUM YCNOBUSIM, B MUCbMEHHON hOpMe UK B 3NEKTPOHHOM BUAE C
ucnons3osaHnem Cucrtemsl ABO, nognucaHHoro 3l KnuneHTa, B nopsake, onpeaeneHHOM COOTBETCTBYHOLLNM
cornaweHnem o npegocrtasneHun bankom Yenyru JBO, 3akniodeHHoM mexay CtopoHamu, 1 caauv B baHk
ykasaHHoW B Hem KapTbl?°,

3.4.6. Obpatutbcsa B baHk ¢ npocbbow 0 nepesbinycke KapTbl B3aMeH yTpayeHHON, HeBoCcTpeboBaHHOM
KnueHTom nocne ee Bbinycka/ nepesbinycka baHkoM no ncredeHun 60 (LuecTnaecsaTn) kaneHgapHbIX gHeW nnu
npuvweaLen B HErogHOCTb, @ Takke No OKOHYaHUU CpoKa AENCTBUS paHee BbiMyLLEHHOW U NpY N3MEHEHUN
AaHHbIX [epxartens.

MepeBbinyck KapT ocyLLeCTBNSETCS B CPOKU U MPU YCNOBUAX, NPefyCMOTPEHHbIX MyHKTOM 3.1.1 HacTosLWwmx
Ycnosun.

B cBA3K ¢ okoH4YaHWeM cpoka gencTeusa VIMeHHast yHuBepcarnbHas kapTa NepeBbiNyckaeTcsi HA OCHOBaHUK
odopmneHHoro KnueHTom He paHee YeMm 3a 45 (Copok NATb) KaneHaapHbIX AHEN 0 CPOKa OKOHYaHWS AeUCTBUS
VIMeHHOI yHMBepcarnbHOW KapTbl 3asiBNeHnsa Ha nepeBbinyck KapTol no chopme NMpunoxeHus 5 kK HacTosLwmm
Ycnosuam. BuptyanbHas/lpemuansHasi yHMBepcarnbHas kapTa nepeBbiNnycKaeTcsl N0 UCTEYEHUN CpoKa AeNCTBUS
aBTomMaTmyecku. Mocne nepesbinycka KapTbl BaHk, Ha ycrnoBusax 3apaHee AaHHOro akuenta KnveHTa, B
COOTBETCTBMU C NyHKTOM 3.3.5 YCnoBuii, B3MMaeT KOMUCCUOHHOE BO3HArpaxaeHue cornacHo Tapudam.

18 MpumeHnmo ans KapT, Ans KOTOpbIX NPeayCMOTPeH M NpuMeHrM crnocob nonydenus MH-koga B «MMH-koHBEPTE» B paMKax HaCTOALLMX
Ycnosui.

% MNpwu ycnosuu, uto paHee [depxarens 6bin naeHTMdULMpoBaH BaHkom B nopsake, npeaycMOTPeHHOM TpeGoBaHMAMU 3aKkoHO4aTesNbCTBa
Poccuiickon ®epepaumu, a cBefeHNs, KOTOPbIMU pacnonaraeT B OTHOLLEHUN Hero BaHk, ABNsloTcs akTyanbHbIMU.

20 Mpu ycriosum, yTto KapTa BbinylieHa Ha [nacTMkoBom HocuTene
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KapTa ¢ HOBbIM CPOKOM OeNCTBUS, BbinyLleHHas Ha [1nacTukoBoM Hocutene, nepegaeTtcs
Nepxartento/lpencrtasutento KnveHta B 0OMeH Ha KapTy ¢ nCTeKWwnM Cpokom AercTBus Nnbo B cnyyae, ecnm
KapTa He moxeT ObiTb Bo3palleHa B baHk, nocrne npegoctaeneHnst KnneHtom 3aseneHnsi o6 ytpate KapTbl.

3.4.7. 'aMeHUTb KaccoBbIi CUMBOI MO 3a4MCIEHMIO AEHEXHbIX cpedcTB Ha CyeT ¢ ncnonb3oBaHnem Kaptol
nytem nogayv B baHk 3asBneHns Ha n3MeHeHVe KacCcoBOro cumeona, opopmneHHoro no chopme MNpunoxexus 9
K HacTosAWwmM YcnosusiM, Nn6o nHoro 3assnenns no popme baHka B NMCbMEHHOW hopMe Urn B 3MEKTPOHHOM
Bnge c ncnonsdopaHnem Cucremsl 16O, nognucanHoro 3l KnueHTa, B nopsake, onpeaeneHHOM
COOTBETCTBYHOLUMM cornaweHmem o npegoctasneHnn baHkom Yenyrn ABO, 3aknoyeHHom mexay CTopoHamum.

3.4.8. Ncnonb3oBaTb KapTy Ans ocywecTBneHns onepaumn BHECEHNS HAaNMYHbIX AEHEXHbIX CPEeACTB B BantoTe
Poccuinckon ®egepauunn Ha CyeT, B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuinckon
degepaumm.

3.4.9. B cny4ae Hecornacusi ¢ OTPaXKeHHOW B BbINMCKe ornepauueit npeacrtaButb baHky npeTeHsnto B
NMMCbMEHHON hopme He nosfHee 10 (oecaTn) pabGounx aHeln oT AaTbl NPOBeAeHUsT COPHON onepauum ¢
npunoxeHvem JOKyMEHTOB, NoATBEPXKAALWMX 060CHOBAaHHOCTb JOBOAOB, 3asiBMIEHHbIX B NMPETEH3NM.

3.4.10. YcTaHaBnNuBaTb/M3MEHATL/OTKMOYATb PacxogHbii numuT no KapTte nyteM nogaym B baHk 3asBneHust
no dpopme lMNpunoxeHusn 12 k HacToAWMM YcnoBusiM, iMbo MHOro 3asaBneHns no popme baHka B NMCbMEHHON
hopme unu B 3aNEeKTPOHHOM BuAe ¢ ucnonb3doBaHmem Cuctembl JBO, nognucanHoro 3 KnueHTta, B nopsiake,
onpeaeneHHoOM COOTBETCTBYIOLUM cornawleHmemM o npegoctaeneHun bankom Yenyrmn JBO, 3aknio4eHHOM
mexagy CtopoHamu.

4. PEXWUM CHETA KAPTbI

4.1. CpepgcTtBa, Haxoaswmecs Ha CyeTe KapTbl, MOTYT GbiTb UCMONb30BaHbl KNMeHTOM TOMnbKo Ans
OCYLLECTBIIEHMSI pacyYeToB MO onepaumsiM, COBEPLUEHHBIM C Ucnorb3oBaHmeM KapT/ peksuanToB KapT,
yKasaHHbIM B NyHKTe 3.3.3 HacToALWMX YCMOoBUIA, a Takxke Ans onnatel ycnyr baHka B cooTBeTcTBUM ¢ Tapudamu.

4.2. KnueHT obecnevmBaeT pacxogoBaHne AeHeXHbIX cpeAcTB no CyeTy kapTbl B Npefenax octatka CpeacTs
Ha CyeTe KapThbl, C y4ETOM YCTaHOBMEHHbIX BaHkom n/vnn KnneHtom numuToB, ecriv nHoe He NpeaycMOTPEHO
cornawennamm mexagy KnmeHtom n bankom. Ecnun cymma coBeplueHHbix Jepxatenem(-aMu) pacxoaHbIX
onepawuin NpeBbICUT OCTaTOK AeHEeXHbIX cpeAcTB Ha CyeTe kapThl, y KnueHTa Ha cymmy Nepepacxoga cpeacrs
BO3HMKaeT 3ag0/IKeHHOCTb nepefd baHkom, Ha koTopyto baHk HauncnNsSeT HeyCTOWKY B COOTBETCTBUN C
Tapudamun.

4.3. 3auncneHue cpeacts Ha CueT kapTbl MOXET ObITb MPOM3BEeAEHO TONbKo 6e3HannyHbiM nyTem co Cyeta
KnueHTa, oTkpbiTOoro B baHke n Tonbko B BanoTe Cyeta KapTbl, €Cnv UHOE He NMPeayCMOTPEHO cornallieHnem
CropoH. [JonyckaeTcsa 3auncneHve Ha CyeT KapTbl AeHEXHbIX CPEACTB NO ornepaunsm, CBA3aHHbIM C BO3BPaTOM
ToBapoB (paboT, ycnyr) u no onepauusm, ocnopeHHbIM KnmeHTom, no KoTopbiM BaHkoMm NpuHATO pelueHne 06
YOOBNETBOPEHUM NPETEH3UM.

B cny4ae noctynneHnd Ha Cuyert KapTbl AEeHEXHbIX CpeaCTB B BankoTe, OTNUYHOM OT BantoTbl CueTta KaprI21,
BaHk OCyLLeCTBNAET KOHBEPCUOHHYIO onepauno B COOTBETCTBUN C D,eIZCTBYIOLU,VIMVI TapmcbaMM.

3auncrneHne geHexHbIX cpencTs, NOCTyNUBLLUUX ©e3Hann4HbIM nyTem co CuetoB KnueHTa, OTKPbITbIX B OPYIrnx
KpeOuTHbIX opraHn3auunax, Ha Cuert KapTbl HE NPON3BOAUTCA.

4.4. 3auyncneHue geHexHblx cpeacTB Ha CyeT kapTbl MPOU3BOAUTCH He No3gHee paboyero AHsA, cneayoLero
3a iHeM nocTynneHus cpeacTs B baHk, npu ycrnosum nonyvyeHns baHkoM B yKkazaHHbIN CPOK 0POPMIIEHHbIX
Hagnexalmm obpa3oM JOKYMEHTOB.

3auncneHHble Ha Cyet KapTbl B 6e3Hann4yHoM nopdaake eHeXHble cpencTBa AOCTYINHbI AnA coBepLUueHud
onepau,w7| no quTy KapTbl HE NO34HEee KaneHgapHoro AH4, crnegyruwlero 3a gHeM 3a4nucneHna aeHeXHblX
cpeacTs.

4.5. CnucaHue OeHexHbIX cpeacts co CyeTa KapTbl OCYLLECTBNsAeTCs BaHKOM Ha OCHOBAHWK COCTaBMNEHHbIX
BaHKOM pacyeTHbIX OKYMEHTOB 6e3 [ONOMNHUTENLHOTO pacrnopskeHus KnveHTta (Ha ycroBusx sapaHee AaHHOro
akuenra) Ha cnmcaHue co Cyerta KapTbl/ UHbIX cHeTOB KnueHTa, OTKPbITLIX B BaHke, crneayoLmnx eHEeXHbIX
cpencTs:

— CYMMbI OMnepauui, CoBepLUEHHbIX C ucnonb3osaHneM Kapt/ KaptoyHoro TokeHa/peksmantos Kapt, B Tom
yucrie nnaTel 3a yenyrm baHka, npegycmoTpeHHble Tapudamu,

21 Mpm BO3BpATE AEHEXHBIX CPEACTB NPEANPUATUSMUA TOProBO-CEPBUCHBIX YCIYT U T.1.
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— CYMMbI onepaumin, CoBepLUEHHbIX B HapyLLeHue ycrnosui [loroBopa, a Takke CyMMbl, CBA3aHHbIE C NPOBEPKOWN
1 NpefoTBpaLleHneM He3akoHHOIo ncnonb3oBaHms KapT/ pekeusuntoB KapT, a Takke nnatel 3a ycnyrm baHka
Mo yKasaHHbIM onepauusaMm;

— CyMMbI (haKTU4eCKn NponsBedeHHbix BaHkoM pacxogoB Ha nonyyeHve [oKkyMeHTOB, NOATBEPKAAOLLNX
TpaH3aKuuio, N0 KOTOPOW JOKYMEHTanbHO AoKa3aHa HeODOCHOBaHHOCTL npeTeH3un KnueHta/ depxartens;

— CyMMbI 3a0mKkeHHOCTM no CueTy KapThl, B TOM ymcne lNepepacxoq v HEYCTONKM 3a ee BO3HUKHOBEHUE,
npegycmoTpeHHon Tapudamu;

— [AeHeXxHble cpeacTBa, Haxoaswmecs Ha CueTe KapTbl, NO PELLEHUIO Cyaa, a Takke B MHbIX Cry4asx,
YCTaHOBMEHHbIX 3aKoHoaaTenbcTBOM Poccunckon degepaumu;

— CYMMbI, OLLNBOYHO 3aumcneHHble baHkoM Ha CueT KapThbl.

Cornacue KnueHTa Ha cnucaHne baHkom aeHexHbIx cpeacts co CueTa KapThbl/ UHbIX CHETOB, OTKPbIThIX B BaHke,
npeaycMOTPEHHOE HaCToALWMMM YCnoBuaAMM, NpeaocTaBnsaeTcs 6e3 orpaHnyeHunst no KonmyecTBy, CPOKY U
cyMmme npeabsaBnsemMbix baHkom TpeboBaHWI C BO3MOXHOCTBIO UX YAaCTUYHOIO UCMOSTHEHUS.

4.6. Pac4yeTHble AOKYMEHTbI No onepaunam C Ncnosjib3oBaHNeEM KapT MOTyT COCTaBJIATbCA B BasoTe, OTNNYHOMN
ot BantoTbl CyeTa KapThbl.

4.6.1. Mpwu coBepueHun onepaumii no Kapte B TCI unu YcTponcteax caMoOOCNyXMBaHNUS, OOCNYXMBaeMbIX
CTOPOHHUMM BaHKaMu, KOHBEPTALUS AEHEXHbIX CPEACTB OCYLLECTBMAETCS B CrieaytoLemM nopsake:

4.6.1.1. TnaTexHON cucTemol: cymMMa onepauuv us BantoTbl onepauuv B OgHy U3 BanoT pacyeToB [NnaTexHown
cuctembl ¢ baHkOM B COOTBETCTBUM C yTBEPXKAEHHOW TexHonormen NnaTexHon cuctemol No Kypcy [natexHon
cMCTeMbl Ha gaty o6paboTku pacyeTHbIX JOKYMEHTOB.

4.6.1.1.1. Mo onepaunam, NpoBedeHHbIM Ha Tepputopun Poccurickon ®eagepaunm, BanoTa pacyeTos [naTexHon
cuctembl ¢ baHkom — poccunckme pybnu (RUR).

4.6.1.1.2. o onepaunam, NpoBedeHHbIM 3a npeaenamu Poccurickon ®eagepaunn, Bantota pacyetos [NnatexHon
cuctembl ¢ baHkoMm (ogHa u3 ykasaHHbIX) — poccuinckme pybnn (RUR), gonnapel CLUA (USD), Espo (EUR).

4.6.1.1.3. Pac4yeTbl no onepauusim, npoBeaeHHbIM B TCI1, obcnyxMBaemMbiX CTOPOHHUMMK BGaHKaMu-
HepesuaeHTaMu, NPOU3BOAATCS B COOTBETCTBUM C NYHKTOM 4.6.1.1.2 HacToAWmMX YCrNoOBUiA BHE 3aBUCUMOCTU OT
akTnyeckoro HaxoxaeHust TCI1.

4.6.1.2. bBaHkoMm: cymmbl onepaummn u3 BantoTbl pacyeToB NnaTexHon cuctemol ¢ baHkom B BantoTy CuyeTa
KapTbl NO KypCy, ycTaHOBMEeHHOMY B BaHke Ans 6e3HannyHbix onepayuin, Ha MOMEHT CMUCaHKSA CyMMbl onepauum
co Cyeta KapTbl.

4.6.2. NMpwu cosepLueHnn onepauuin B TCI unu Ycrponcteax camoobenyxmeaHms, obcnyxusaemblix baHkom,
KOHBepTaUmsa OEeHEXHbIX CPEACTB OCYLLECTBAETCS MO Kypcy, yCTaHOBNeHHOMY B baHke ans 6e3HanmyHbIx
onepauuin Ha MOMEHT CMcaHus CyMmmbl onepauumn co Cyeta KapTbl.

4.6.3. Kypc koHBepTauuu, AencTeyowmnin B baHke Ha geHb cnnucaHnsa cyMmMbl onepaumm co Cyeta kapTbl, MOXeT
He coBragaTb C KypcoM, AeCTBOBaBLUMM Ha [eHb ee coBeplueHus. Bo3HuKLWas BCrneacTBme 3TOro Kypcosas
pasHuua He MOXeT ObITb NPeAMeTOM NpeTeH3nn co CTOPOHbI KnueHTa.

4.7. B cnydae, ecnn cymma COBEpPLUEHHOW Onepauun NPeBbLICUT OCTaTOK AEHEXHbLIX cpeacTB Ha CyeTte KapTsl,
cymma Takoro npesbiweHus (lMepepacxon) pacueHnBaeTcss baHkom kak HeOGOCHOBAHHO MorydeHHble KnneHTtom
JeHexHble cpeactBa B dopme KpeauTta (TexHWyeckoro osepapadpra), B COOTBeTCTBMM cO cTaTbeinr 850
"paxpgaHckoro koaekca Poccuiickon ®egepauun, n noanexut sosspaty KnueHtom baHky HesameanutensHo.

HacTosawmm KnueHT npegoctasnsieT baHky npaBo cnucbiBaTh 6€3 A4OMNONHUTENBHOrO pacnopsixeHus KnuenTta (Ha
YCIOBUSIX 3apaHee AaHHoro akuenta) co CyeTa/ MHbIX pacyeTHbIX CHETOB, AEHEXHble cpeacTBa Ha onnaTy B
pa3mepe 3aJomKeHHOCTU. [laHHoe MpaBo npefocTaBnsieTcs 6e3 orpaHnyYeHuss No KONMMYECTBY, CPOKY U Cymme
npegbvaBnaeMbiX Bankom TpGGOBaHI/IVI, C BO3MOXXHOCTbHO X YaCTUYHOIo UCMNOJTHEHUA.

Mpy HEBO3MOXHOCTU OCYLLECTBUTL CrMCaHMe OEeHEXHbIX cpeacTB co CueTa/ UHbIX pacyeTHbIxX cHeToB KnveHTa B
BaHke, KnneHT 0653aH caMOCTOATENBHO ONNaTUTb CyMMbl 3a40/MKEHHOCTH € Moboro cyeTa, B TOM Yncne
OTKPbITOrO B CTOPOHHEM DOaHKe Ha COOTBETCTBYHOLMNIA c4ET, 0603HaYEHHbIN BaHkoMm.

4.8. 3akpbiTve CyeTa KapTbl 1 BO3BpAT OCTaTKa AEeHEXHbIX cpeacTB co CyeTa KapTbl NpOn3BOAATCS B
COOTBETCTBMM C MyHKTaMU 7.2 — 7.7 HacToALmMX YCrnoBuin.
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5. NOPAOOKNPEAOCTABNEHUA YCITYTU «<ABTOMATUYECKOE NOMOJTHEHUE CHETA iNA NPOBEANEHNA U
YYETA OMEPALIMA, COBEPLUAEMbIX C UICMONb30OBAHUEM KAPT»*2

5.1. B pamkax HacToswwmx YcnoBui baHk npegoctasnset KnueHTy ycnyry « ABToMaTuyeckoe nonosiHeHme
cyeTa OJ1s MPOBEeAEeHNst U y4eTa onepaumi, CoBepLlLiaeMbIX C ncnonb3oBaHmem Kapt» (danee — ycnyra
«ABTOMOMNOMHEHNEY). Ycnyra « ABTONOMONHEHMEY NpegocTasnseTcs no Cyetam KapTbl.

CueT kapTbl MONOMHSAETCH 3a CYET AEHEXHbIX CPEACTB, HAXOAALWMXCA Ha pacyeTHOM cyeTe KnveHTta B BaHke,
OTKpbITOM B py6nsix Poccuickon ®epepauun, ykazaHHom KnneHTomM B 3agBreHUN.

5.2. Ycnyra «ABTONONOMHEHME» NOAKMNIOYAETCA He No3aHee Tpex paboyumx aHewn ¢ Aatbl npocTaBneHust baHkom
OTMETKMN Ha Haanexalumm obpaszom oopMneHHOM 1 nognucaHHbIM KnveHTom 3asasneHuun no gopme
MpunoxeHns 12 k HacTosAwmMm Ycnosuam nnbo nHoro 3aseneHus no dopme baHka u npegocraensieTcs 4o gathl
oTkasa KnueHta ot ycnyru «AstonononHeHne» nnbo o 3akpbitnst CyeTa kapThbl, OTKPLITONO B paMKax
HacToALLMX YCnoBui, NMBO OO0 3aKpbiTUA pacveTHOro cyeta KnueHTta, ykaszaHHOro B 3agBneHum (B 3aBUCUMOCTH
OT TOro, Kakoe cobbITMe HAaCTynuT paHee).

5.3. B COOTBETCTBUM C HACTOSLLMMU YCIOBUSIMU €KEAHEBHO, MO paboynM AHAM, OOWH pa3 B A€Hb 33
UCKITIOYEHMEM CIyYaeB, yKasaHHbIX B N. 5.6 Ycrnosuii, BaHk nyTeM odopmiieHnst oT MeHN KnneHTa nnaTexxHoro
nopyYeHus1 ocyLLecTBNAET 6e3HanMYHbIN NepeBos AEHEXHbIX cpeAcTB Ha CYeT kapThbl B pa3Mepe pasHULibl
mexay HecHmxaeMbiM ocTaTKkoM U TEKYLLMM OCTaTkoM no CyeTy KapThl.

5.4. Pasmep HecHuxaemoro octaTka no CyeTy KapTbl yCTaHaBNMBaeTCsA B COOTBETCTBMU C 3aABNEHNEM
KnueHTa, odhopmneHHom no cpopme NpunoxeHns 12 K HaCcToAWMM YCNoBUSAM nNnbo B MHbIX 3asiBNEHUSAX MO
dopme baHka.

5.5. B cooTtBeTcTBMM C HacToawmmMn Ycnosuamm KnueHT nopyyaet baHky opopmnsTe OT ero MMeHu
nnaTexHble NopydYeHns Ha CyMMy, Heobxogumyto ansa nogaepxaHmsa HecHmwxkaemoro octaTtka no CyeTy kapThbl, 1
nepeBoauTb AEHEXHbIE CPeACTBa C pacyeTHOro cueta B baHke B pybnax Poccuiickon depepaumm, ykazaHHOro
KnneHTom B 3asBneHunu, Ha CyeT KapTbl ANs ero NonosIHEHUS B COOTBETCTBMMN C HACTOALLMMU YCIOBUSMM.

5.6. bBaHK He npon3sognT nonosfiHeHne Cueta KapTbl 4O yCTaHOBJ1IEHHOIO HecHuxaemoro octatka no quTy
KapTbl B cleyrwnx ciydyaax:

MO BbIXOAHBIM Y HepabounmM (Npa3gHUYHBIM) OHSM;
— pacyeTHbIN CYeT, ykasdaHHbIn KnneHTom B 3aaBneHun, nnn CyeT KapTbl 3aKpbIT;

— MpW OTCYTCTBUU U HEAOCTATOYHOCTM AEHEXHbIX CPEACTB, B TOM YMcne AMs onnaTbl KOMUCCUOHHOIO
BO3HarpaxgeHus, npegycMmotpeHHoro Tapudamm baHka, Ha pacyeTHOM cyeTe, ykasaHHOM KnineHTom B
3asBreHnn (C y4eTOM BO3MOXHOIO YaCTUYHOTO NPUOCTaHOBIIEHNSI PacXO4HbIX Onepauuii, yCTaHOBMEHHOIO B
COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoA4aTeNbCTBOM Poccunckon ®enepauun);

— MNPV HaNU4YUK MNOSTHOrO NPUOCTAHOBIEHNST onepauuii (6e3 orpaHNYeHUst CyMMbl NPUOCTAHOBIIEHUST) MO
CMNCaHUIO AEHEXHbIX CPeACTB C pacyYeTHOro cyeTa, ykazaHHOro KnmeHTomM B 3asiBfieHUU, YCTaHOBIIEHHOIO B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon depepaumnu;

— npu HannM4nm Ha pac4eTHOM cyeTe, yKasaHHOM KnneHtom B 3asBneHun, unm Cuyete KapTbl HEUCNOJIHEHHbIX
npu HEQOCTATOYHOCTU AEHEXHbIX CPENCTB PACHETHbLIX ﬂOKyMeHTOB/paCI’IOpFI)KeHVIVI;

— NpW HYaCTUYHOM MPUOCTAHOBMEHUW PACXOAHbIX onepauumii no CUYeTy kapTbl B COOTBETCTBUM C
3akoHofaTenscTBoM Poccuiickon ®efepauum (C orpaHU4eHMeM No CyMMe), NpudemM 3abrnokMpoBaHHasi cymma
6onbLue nnu paBHa cymme HecHukaemoro octatka no CUeTy kapTbl;

— B CNny4yae apecTa OEHEXHbIX CPeACTB, HaXOASLWMXCHA Ha pacyeTHOM cyeTe, ykazaHHOM KnveHTom B
3asaBneHunn/ CueTe KapThbl, B COOTBETCTBUM C 3akoHOAaTenbCcTBOM Poccuiickon ®eagepaunn, npy 3ToM
apecTtoBaHHas cymma 6ornblue unm paBHa cymme HecHkaemoro octatka no Cuety kapTbl.

5.7. 3a npenocTtaBneHune ycnyru «ABTONOMNONHEHME» KNneHT ynnadmBaet EaHKy KOMUCCUOHHOE
BO3HarpaxageHmne B COOTBETCTBUU C Tapl/ld)aMl/l BbaHka.

KnneHt npegocrtaBndaeT EaHKy npaBo M nopy4aeT cnucbiBaTb ©e3 4oNONTHUTENBHOIO pacnopsaXxeHnd Ha yCnoBuax
3apaHee JaHHOro akuenTta geHeXHble cpeactBa C pac4eTHOro cyeTa KnneHTta B baHke, YKa3aHHOro KnneHtom B
3adBrieHnn, ana ynnatbl KOMMCCMOHHOIO BO3HarpaXxaeHua 3a npegocrtaBiieHne yernyru «ABTONOMNOSTHEHMEY.

2 MonoxeHUss AaHHOTO pasgerna MPUMEHSIIOTCA TOMbKO Anst KNvMeHToB, NOAKMIoYMBLUMX YCIyry «ABTOMATMYecKoe MorMosiHeHue cyeTa asis
npoBefeHVs 1 yyeTa onepauuii, coBepLuaembix ¢ ncnonb3oBaHnem Kapt» B cpok go 31.05.2022 (BkntoumtensHo). MNopknoyeHne k Ycnyre
«ABTOMaTM4ecKoe MOMOSIHEHNe cyeTa ANs NpoBedeHus U yyeTa onepauui, coBepllaeMbix € ucnonb3oBaHvem Kapt» ¢ 01.06.2022 He
ocyLecTBnseTcs.
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Cornacue KnveHTa Ha cnucaHne BaHKoM JeHEXHbIX CpefCTB C pacYeTHOro cyeTa, OTKpbIToro B baHke,
ykasaHHoro KnveHToM B 3asiBNeHUM, NpegycMOTPEeHHOe HacTosWUMK YCroBuamu, npegocrasnsieTcs 6es
OrpaHUYEeHUst MO KONMYECTBY M CyMMe NpeabsaBnsiemMblix BaHkoM TpeboBaHuii, 6e3 BO3MOXKXHOCTU YaCTUYHOIO
UCMONTHEHNS PaCMOPsKEHMSI.

5.8. KnueHT BnpaBe oTkasaTbCsi OT yCInyrn « ABTOMOMNOMHEHNe», NpedocTaBmB B BaHk 3asiBnieHve no hopme
MpunoxeHus 12 kK HacToAWMM YcroBusiM NnGo MHoe 3asiBrieHune no dopme baHka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a Hagnexallee ncnonHeHne NpuHATbIX Ha cebsa obsizaTenscTs no Jorosopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOoAaTeNbCTBOM Poccuinckon ®epepauun n lorosopom.

6.2. CTOpOHbI HE HECYT OTBETCTBEHHOCTb 3a MOMHOE UMY YacTUYHOE HEUCTONHEHNE CBOMX 06A3aHHOCTEN No
HacTodweMy [loroBopy, ecnmn TakoBOe HEUCMONMHEHUE SABMMNOCh CreacTBNEM O6CTOATENBLCTB HENPEO4ONMMOW
cunbl (hopc-MaxopHbIX 06CTOATENBLCTB), T.€. CTUXUNHBIX 6eACTBMIA, NOXKapa, BOEHHbIX JENCTBUA, pacnopsKeHWUI
OpraHoB roCyAapCTBEHHOW BacTW, BbILUECTOSLLMX OpraHoB ynpasneHus n ap. lNpy BO3HUKHOBEHUN
06CcToATENBCTB HEMPeoaonMMon cunbl ogHa CTopoHa gomkHa B TedeHue 3 (Tpex) paboumx gHewn
NPOUHOPMUPOBATL APYryt0 CTOPOHY B MMCbMEHHOM (hOpME O HEBO3MOXHOCTU UCMONTHEHMS 0053aTeNbCTB B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMM.

6.3. KnneHT HeceT OTBETCTBEHHOCTb 3a:

— [AOCTOBEPHOCTb NMpeaocTaBnsieMbix baHKy cBegeHWU, MOCNYKMBLUMX OCHOBaHWEM Ans 3akntoveHust [lorosopa,
B TOM 4ucne 3a HapyuweHune TpGﬁOBaHMVI O NepcCoHarnbHbIX AaHHbIX, YCTAHOBJIEHHbIX ,D,eI7ICTByIOLLLVIM
3akoHogartenscTBom Poccuickon Pepepaumm;

— 3a onepauuu, coBepLueHHble [lepxaTtensamu (c momeHTa nonyyerusa Kapt depxatenem/Ipeacrtasutenem
KnueHTa) ¢ ncnonososaHmnem Kapt/ peksusmto Kapt nnm NMH-koga, kogos 3D-Secure. Onepaunn ¢
ncnonb3oBaHuem MNMNH-koaa, kogos 3D-Secure NpU3HaKTCHA COBEPLUEHHBbIMU [lepXxaTenemM n ocnapyMBaHuio
He nognexar.

6.4. BbaHK He HeceT OTBETCTBEHHOCTb nepen KnneHtom:

— 3a HecobrnogeHve CpoKoB NpegocTasneHns KapT, ecnv Takas 3agepkka Bbi3aBaHa HETOYHOCTAMU B
OOKYMeHTax, npefocTaBneHHbIX KnmeHTom B COOTBETCTBUM C HACTOALMMK YCNOBUSMU UNKU HeynnaThbl
KOMMWCCWIA, NPeayCMOTPEHHbIX Tapudamu;

— 3a ucnosib3oBaHue KaprI WHbIMU NnyamMun, Kpome ﬂep»(aTenﬂ, Ha UMA KOTOPOro BbinyLlleHa KapTa;

— 3a nocreacTeusa OencTBuin Nuua, coBepLleHHbIX UM B KadecTBe NpeactasuTens KnveHTa (Ha ocHoBaHUU
NUMELLIENCH JOBEPEHHOCTU) 0 MOMEHTA MMCbMEHHOTO yBeAoMIeHns baHka o npekpalleHnm ero
NONHOMOYUIA;

— 1o cropam 1 pasHornacusam mexay Knuentom un flepxarensmu;

— 3a HeynobcTBa, NpUYNHEHHBbIE JepxaTtento, n yobITKM, NpuiMHeHHble KnNneHTy, BCNeacTBUE OTKasa B
obcnyXMBaHUM UNN TEXHUYECKOTO cO0s YCTPONCTB CaMOOBCy>KMBAHUA MO NPUYNHAM, HE 3aBUCSILLUM OT
BaHka;

— 3a HEBO3MOXXHOCTb NMPUHATUA Kynop yCTpOVICTBOM CaMOO6CJ'Iy)KI/IBaHVIﬂ B Clydae nx HeygoBneTBOpPUTESIbHOIo
COCTOAHUA, BETXOCTU U T.A.

— 3@ BO3MOXHble YObITKM KnueHTa B criydae He yBe4oMMeHust U/Mnn HecBoeBpeMeHHOro yeeqomMneHus baHka
06 yTpaTe ayTeHTU(UKaUNOHHbIX AaHHbIX [epxaTtens u/unm KomnpoMeTaumm pekBu3nToB BupTyanbHoi
KapTbl.

6.5. BaHk He HeceT hMHAaHCOBOW OTBETCTBEHHOCTU 33 BO3HUKHOBEHUWE 3a40IPKEHHOCTM No CyeTy KapThl, B
TOoM yucne B cny4ae lMNMepepacxona cpeacts no CyeTy KapThbl, KOTOPbIA MOXET BO3HUKHYTb BBUAY pasHULbl B
Kypcax, No KOTOpbIM NPOM3BOAMTCS KOHBEPTaLMSA CPEACTB Ha AieHb NPOBEAEHMUS 1 HA AeHb 00paboTku onepaumin
B aBTOMATU3NPOBaHHOM cucteme baHka n/vnu B cBA3n ¢ npoBegeHnem KnveHTom onepaumm ¢ NCnosib30BaHNEM
Kapt/ peksusntor KapT 6e3 aBTOpmn3aUmnoHHOro 3anpoca B baHk.

OTBETCTBEHHOCTb 3a BO3HMKHOBEHME 3a40IMKeHHOCTM no CyeTy kapThl, B TOM 4ucne B cny4vae Nepepacxoga
cpeacTB no CyeTy KapThl, KOTOPbIN MOXET BO3HMKHYTb BBUAY pa3HuLbl B Kypcax, Mo KOTOPbIM NPON3BOAMTCS
KOHBepTauusi CpeACTB Ha AeHb NPOBeAEeHNs 1 Ha AeHb 06paboTku onepaumii B aBTOMaTM3MpOBaHHOW CUCTEME
BbaHka n/unu B cBs13M ¢ nposedeHnem KnmeHTom onepaumm ¢ ncnonb3oBaHneM Kapt/ pekBusmTtoB KapTt 6e3
aBTOpPM3aLMOHHOrO 3anpoca B baHk, HeceT KnneHT.
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6.6. BaHk HeceT OTBETCTBEHHOCTb 3a Haasiexallee nposeaeHne onepauuin no CyeTy KapTbl B COOTBETCTBUN C
HacToAWMMM YCrnoBMaMM, AEACTBYHOLWMUM 3aKoHoAaTeNnbCcTBOM Poccuiickon Peagepaumm, npaBmnamm MNnatexHbix
cucteM n Tapudamu, 3a coxpaHeHue B TanHe ceefeHnin o KnneHte, [lepxxatensax n cCoBepLUEHHbIX UM
onepauusx no Cyety KapThbl. [pegocTaBneHne cBegeHUn TPETbUM NMLaM MOXeT BbiTb OCYLLECTBIIEHO B Nopsiake
N criyyasix, yCTaHOBIIEHHbIX AENCTBYOLLMM 3akoHogaTenbcTBoM Poccunckon ®egepaumn.

6.7. CTOpOHbI 06513yHOTCA COXPaHATb PEXMM KOH(MAEHLMANBHOCT B OTHOLLIEHUN ycnoBui [loroBopa u Bcen
WHpopmMaLmm, Nony4YeHHOW B CBA3N C HUM. CTOPOHbI He BNpaBe packpbiBaTb 3Ty MHpOPMALMIO TPETLEN CTOPOHE
6e3 npeaBapuTENbLHOro MMCbMEHHOIO cornacus Ha To Apyron CTOPOHbI, 38 UCKNIOYEHUEM CryYaeB, NPsiMO
npeaycMOTPEHHbIX 3akoHoAaTenscTBoM Poccuiickon ®epepauuun.

6.8. Mocne Bo3BpaTta Bcex KapT B baHk 1 3akpbiTua CueTa kapTbl KnveHT He ocBoboxaaeTcs oT
OTBETCTBEHHOCTM U 06A3aHHOCTK:

— B 6e3ycnoBHOM nopsiake Bo3amellaTe baHky cymMMbl BCex onepauuii, COBEPLLEHHbIX [epxaTensamu B nepvos,
00 MOMeHTa Bo3BpaTa Kaxaoun KapTbl, a Takke BCex onepaunii, KoTopble MoryT 6biTb COBEPLUEHBI B NEpUO
aencTteust [loroBopa ¢ Ucrnonb3oBaHnem pekBuanToB KapTel 6e3 ee hmM3nyeckoro NpuUcyTCTBUS, a Takke B
6e3ycnoBHOM Nopsiake Bo3meLlatb baHky cymmbl NioBbIX KOMUCCUIA, CBA3AHHBIX C onepaumusamu,
noanexawmmm Bo3meLleHuto baHky;

— ynnatuTb npuyutarowyrocs baHky cyMMy AeHexHbIX CpeacTB 4O MONHOr0 UcnonHeHns neped baHkom
00s3aTenbCTB.

6.9. CTOpOHbI NpeanpuMyT Mepbl K paspeLleHnto CrIOpoB U pa3HOTrMacuii, BO3HUKLLUX B NPOLIECCE UCMONHEHNS
HacTosILLMX YCMOBUIA UMK B CBA3M C HUMK, NyTEM NepPeroBopoB. B criyyae ecrnv BO3HUKLWINI CMOP He MOXET ObITb
yperynupoBaH nyTeM NeperoBopoB, OH NepeaaeTcs Ha paccMoTpeHue B ApOUTpakHbI cya No MecTy
HaxoxaeHusi BaHka.

7. CPOKAEWUCTBUA OOrOBOPA M MOPSANOK EFO PACTOPXEHUSA

7.1. [oroBop MoxeT 6bITb pacToprHyT no nHuuuatuee Knvenrta B nioboe Bpems. [ina pactopxeHus [JoroBopa
KnuneHT gonxeH nepegatb B baHk nucbMeHHoOe 3asBneHne o 3akpbiTum CyeTa kapTbl (BCex OTKPbITbIX CHeToB
KapTbl B pamkax [lorosopa), ochopmneHHoe no dopme NMpunoxerHus 11 kK HacToAwmum Ycnosusam (ganee —
3asBneHune o 3akpbiTun CyeTta KapTbl), C NOATBEMKAESHNEM TEKYLLEro octaTka AeHeXHbIX cpedcTB Ha CyeTe
KapTbl 1 yKasaHneM cnocoba, KOTOpPbIM JOIMKeH ObITb BO3BpaLLeH ocTaTok Ha CyeTe kapThbl MOCNe 3aBepLUeHns
00paboTKM pacnopsKeHUN 1 yperynmpoBaHusa 3a40MMKEHHOCTEN, BO3BpaTUTb KapTbl.

7.2. 3akpbiTne Cyeta kapTbl Npon3dsoauTca He nosgHee 30 (TpuguaTy) kaneHgapHbIX AHEN (B MHOM CPOK NO
peleHuto baHka, He npesbiwatownin 30 (TpuguaTs) KaneHaapHbIX AHEN) nocne nonydYeHus 3asBrneHus o
3akpblTum CyeTa KapTbl U caayn B baHk KnneHTom Bcex BbinyLleHHbIX B paMkax [lorosopa KapT (npwm
HEeBO3MOXXHOCTU Bo3BpaTa KapT — nocrne ncreyeHms cpoka AeicTBUsi nocneaHern us HeeosspalleHHbIx KapTt nubo
nogayv NUCbMEHHOIO 3asiBneHus o6 ytpaTte KapTbl) Npu BbINOMHEHUW CREAYOLWNX YCNOBUIA:

— yperynmpoBaHuda pac4eToB no ,D,OFOBOpy;

— yperynupoBaHusi B NofIHOM 06beMe BCex CropoB, KacalLwmxcst ucnonHeHust [lorosopa.

7.3. BakpbiTne Bcex CUYeToB KapThbl, OTKPbITbIX B paMkax [loroBopa, ABnsieTCs OCHOBAHUEM PaCcTOPXXEHMEM
[orosopa.
7.4. BaHk nepeuncnsieT octaTok AEHEXHbBIX CPEACTB, HaxoasAwmica Ha CueTe kapThl, Ha CueT KnneHTa,

OTKpbITLIV B BaHke He No3aHee cpoka, ykasaHHOTo B M. 7.2 HacTOSIWLMX YCrOBUIA.

7.5. BaHk umeeT NpaBo B OAHOCTOPOHHEM MopsAake 0Tka3aTbCs OT UcnonHeHns [lorosopa B cnyyae
oTcyTcTBUA Gonee 6 (Wwectn) mecsiLes onepaumii no CYeTy KapTbl.

[oroBop cunTaeTcs pacToprHyTbiM B OTHOLIEHMN Takoro CyeTa KapTbl MO UCTeYeHUU 2 (ABYX) MeCSALEB CO AHS
HanpasneHunst bankom KnueHTy ¢ ncnonesosaHuem Cuctembl 16O cooTBeTCTBYIOWErO NpegynpexaeHus. Mpu
3TOM B cnydae Hanuyus Ha CyeTe KapTbl OCTaTka AeHeXHbIX cpeacTs, baHk B gaty pactopxenus Jorosopa
nepeyvmcnseT oCTaToK AeHEeXHbIX CPeacTB, Haxoasawmnca Ha CyeTe KapTol, Ha CyeT KnneHTa, OTKpbIThIV B
BaHke, 1 3akpbiBaeT CyeT kapThbl.

7.6. BaHk BnpaBe pacToprHyTb [JoroBop B Criydae NpUHSATUSA B TeYEHWEe KaneHgapHoro roga AByx 1 bonee
peleHnin o6 oTkase B BbINOMHEHUN pacnopsbkeHnst KnmeHTa o coBepLueHny onepauumn no OCHOBaHWAM,
npeaycMoTpeHHbIM 3akoHoAaTenscTBoM Poccuickon denepaumm B 061acty NnpoTMBOAENCTBUSA Neranv3aumm
(OTMbIBaHMIO) AOXOA0B, MOSTYYEHHbIX MPECTYMNHLIM NyTEM, U PUHAHCUPOBAHUIO TEPPOPU3MA.

7.7.  3aknoums [Jorosop, CTOPOHbI NPULLNKM K COrMaLLEHNIo cYUTaTb pacTopxkeHne [loroBopa 6aHKOBCKOro
cyeTa OCHOBaHMeM npekpalleHus [loroBopa, ecnv B pesynbTaTte pacTopxeHus [JoroBopa 6aHKOBCKOro cyeTa
3aKpblBaloTca Bce GaHKOBCKME (pacyeTHble) cyeTa, kpome CyeTa kapThl. Mpu nonyyeHun 3asieneHns Knuexta o
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3aKpbITMM BAHKOBCKOMO (pacyeTHOro) cyeTa, OTKPbITOro Ha ocHoBaHMKM [JoroBopa 6aHkoBcKoro cyeTa, baHk
nepeuncrnsieT ocTaToK AeHEXHbIX CPeAcTB co CyeTa kapTbl HA GaHKOBCKMIA (pacyeTHbIN) cyeT KnueHTa n
3akpbiBaeT Cuet kapTbl. B ykazaHHOM cnydae [JoroBop npekpaliaeTcs ¢ AaTbl pacTopxeHus [orosopa
GaHKOBCKOro cyeTa.

8. NPOYUE YCNOBUA

8.1. B cny4yae pocpoyHoro 3akpbiTusa KapT nnata 3a ux rogosoe obcnyxvsaHne baHkom KnueHTy He
BO3BpallaeTcs U baHkom yaepxmBaeTcsa koMmuccus 3a hakTMYecKuin Cpok nonb3oBaHusa Kaptamum 3a mecs
3aKpbITMSA Npy ycrnosum, 4to KnmeHTom paHee komuccus 3a rogosoe obenyxmnBaHue KapT 3a ykasaHHbIN nepuoa
He Bbina onnadyeHa.

8.2. [epxartensam 3anpeliaetcsa nepegaBaTb KapTbl TpeTbnm nuuam. Kapta MoXeT Ucnosnb30oBaTbCcs Ansd
coBepLueHusa Onepaunii Tonbko [epxatenem, Ha Ybe MMs OHa BbinyLeHa. Npu atom Ha [depxartens
pacnpocTpaHsitoTcst Bce TpeboBaHMsl B OTHOLLEHUM Mcnonb3oBaHna KapTbl U coBepLUeHUs onepauui,
yCTaHOBIEHHbIe YcnoBusamMu. Bce onepauuu, coBeplueHHble [lepxatenem ¢ ucnonb3oBaHnem Kaptol (ee
PEKBU3NTOB), CUNTAOTCS COBEPLUEHHBIMU KrineHToMm.

8.3. Onepau,mm NO BHECEHUIO HaJTM4YHbIX AEHEXHbIX CpenCcTB Ha Cuet MOTYyT COBEepLUAaTbCA KPYrioCyTO4YHO.

8.4. 3auucrneHve OeHeXHbIX CPEACTB, BHECEHHBIX Yepes YcTpoicTBa camoobenyxneaHusa BaHka ¢
ucnonb3oBaHnem KapTbl, Ha CyeT npounsBoanTCS He No3aHee paboyero AHS, CrieayroLWero 3a 4aToi CoBepLIeHUs!
COOTBETCTBYIOLLEN Onepauuu.

8.5. [pu n3meHeHnn opraHn3aLnoHHO-NPaBOBOro cTaTyca unv Nukeuaauum ogHon n3 CTopoH oHa obs3yeTcs
coobLwmTb 06 aTom gpyrovi CTopoHe B TedeHne 2 (AByX) paboyumx AHen Co AHSA NMPUHATUSA pelueHns 06
N3MEHEHNN OpraHM3aLMOHHO-NPaBOBOro CTaTyca UNu NMMKBUAaLUN.

Mpun nameHeHnn pekBn3nToB KnneHT 06a3yeTca CBOEBPEMEHHO yBeaoMMATL 06 9Tom baHk B nncbmMeHHON
dopme, a baHk — nyTem onybnvkoBaHMs COOTBETCTBYIOLLMX M3MeHeHUN Ha CanTe baHka B ceTn HTepHerT.

8.6. CTOpOHbI NPM3HAIOT JaHHble 3NIEKTPOHHbLIX aBTOPU3aALNIA, XKYPHAIOB U PEECTPOB NiaTexel, a Takke
BbINUCKM MO onepauusim ¢ Kaptamu Ha 3nekTPOHHBIX W/ BYMakHbIX HOCUTENAX MHopMaLMK B KaYecTBe
[oKa3aTenbCTB, NpY pa3peLleHnr CNopoB U pasHoracuii, B TOM YACHe U NpU paspeLLeHnn CriopoB B cyae.

8.7. Ycnosus umetoT NPUNoOXeHund, Asndarowmneca nx HEOTbEMIIEMOM YacTbHO.

8.8. Tpu ncnonHeHmun ceonx 065A3aTenbCTB No HacToswemy Jorosopy CTOpPOHbI 06543yH0TCS He BbinnavmBaTb,
He nNpegnaratb BbINNATUTb U HE AONYCKAOT BbIMNaTy AeHEXHbIX CPEACTB W/unnu nepeaady LeHHOCTeNn (LeHHbIX
nogapKoB) NPSIMO UM KOCBEHHO, HanpsiMyto nMMbo Yepes NocpeaHMKoB NobbiM nMuam Ansd okasaHUs BANSHUA Ha
UX OEVCTBUS NN PeLUEHUsl, KOTOpble MOTYT HapyLWNTb NapuTeTHOCTb CTOPOH NO NCMOSTHEHWIO OTOBOPHbIX
065a3aTenbCTB, MPUBECTM K CO34AHMI0 HE3AKOHHbIX MPEeUMYLLECTB A58 0AHON U3 CTOPOH 3a CYET UHTEPECOoB
Apyron CTOpOHbI Uy cnocobcTBOBAaTL HACTYNINEHWU0 HeBnaronpuaTHLIX NOCNeACTBUA Anst ogHow n3 CTOPOH, a
TakKe AOCTUXEHMIO MHbIX MPOTUBOMNPAaBHbIX Lenen, n 06a3ytoTca obecnevnTb UCNONHEHNE NEPEYNUCTIEHHBIX
065a3aTensCTB CBOMMM paboTHUKaMM.

8.9. [lpu ncnonHeHwun cBomx 06s3aTenbLCTB No HacTosAweMy foroBopy CTOpPOHbI 06A3YHOTCA HE OCYLLECTBNAATD
[AeNcTBus, KBanuuuupyemble NPUMEHUMbIM K HAcTosILLEeMY [loroBopy 3aKOHOA4ATENbCTBOM Kak BbIMOraTenbCTBO
B3SITKW UNW NpeMeTa KOMMEPYECKOro NoAKyna, KOMMEPYECKUA NoaKyN, NOCPEeAHNYECTBO B KOMMEPYECKOM
noakyne, fAava uUnu nornyvyeHue B3sTKM, NOCPEAHNYECTBO BO B3ATOYHUYECTBE, 3M0ynoTpebneHne AOMmKHOCTHbIMM
NONIHOMOYMSIMU, NOMYy4YEeHNE HE3AKOHHOIO BO3HArpaXxaeHUst OT UMEHU IPUANYECKOTO NULA, a Takke UHbIe
[AencTeus, Hapylwatowme TpeboBaHust 3akoHoaaTenbcTBa Poccuiickon dPenepaumm n MexayHapoaHbIX
O0roBopoB B cdhepe NpOTMBOOENCTBUS KOPPYNLUN, N 0653y0TCA 06eCcneynTb CMONHEHME NEPEYNCIIEHHbIX
065a3aTensCTB CBOMMM paboTHUKaMM.

8.10. CTOpOHbI 3aBepSAIOT APYr Apyra B TOM, YTO HA MOMEHT 3aKrtoveHus HacTosiwero [loroBopa oHu He
BbICTYMalOT 1 BNOCNEACTBUN HEe OyAyT BbICTYNaTb B KA4€CTBE CTOPOHbI MO APYroMy JOrOBOpPY (KOHTPaKTY,
cornalleHunio), NpeaMeToM KOTOPOro SBMNSETCS NONyYeHne MaTepranbHOro BO3HarpaXxaeHusi mmbdo MHbIX BbIrog,
KaK MMYLLIECTBEHHOTO, TaK U HEMMYLLLECTBEHHOIO XapakTepa, 3a UCMosiHeHVe 06513aTenbCTB N0 HacTosALWEMY

[Oorosopy.

8.11. CTopoHbI 0653yI0TCA NPUHUMAaTL Mepbl MO NPeAoTBPaLLEeHMI0 CUTYaLWIA, NPU KOTOPbIX NIMYHAsA
3aMHTEepPecoBaHHOCTb paboTHUKOB CTOPOH BNMSIET UM MOXKET NOBMNMSATL Ha Haanexallee, 06 beKTMBHOE U
GecnpucTpacTHoe UCTIONHEeHNe MU CBOUX JOJHKHOCTHBLIX 06513aHHOCTEN (KOHAUKT MHTEPECOB) NPUMEHUTENbHO
K HacTosiLeMy.

8.12. B cny4yae BO3HWMKHOBEHWS Y ogHou 13 CTOpoH 060CHOBaHHbLIX MOAO3PEHUI, YTO MPOU3OLLSIO MU MOXET
nNpou3onTun HapylweHmne gpyron CTopoHoK, ee paboTHUKaMu Kakux-nnbo nonoxeHun nyHkros 8.8 — 8.11
HacTodawero [JoroBopa (ganee — Hapywenune), CTopoHa, pacnonarawpolliasi Takumm ceegeHnsamn, obsisaHa B
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TeyeHune 1 (ogHoro) paboyero gHSA ¢ gaTbl X NOMyvYeHMs yBegomuTb 0 HapyweHun gpyryto CTOpoHy B
NMCbMEHHON hopme (aanee — YBegoMIieHume).

B YBegomneHun obsizatenbHo ykasbiBatoTCsA hakTbl U (M) NPeAoCTaBNSATCS MaTepuarnbl, JOCTOBEPHO
noaTBEPXKAAOLNE MW JalOLMe OCHOBaHWE npearnonaraTb, YTO NPOU3O0LLIIO UM MOXET Npou3onTn HapylieHne
(oanee — Matepuansl).

Cnocob nepenauv YeegoMneHus, a Takke nocrneaywollas obpaboTtka YeegomneHns n Matepranos AOMKHbI
UCKIMoYaTb BO3MOXHOCTb A0OCTYNa K UX COAEPXaHUI0 TPETbUX NIL,.

8.13. CtopoHa, nonyyusLuasa YeegomneHve, o6s3aHa ero paccmoTpeTb B TedeHne 10 (gecaTtn) pabounx gHewn ¢
OaTtbl aKTMYeCKoro nonyyvyeHnsa YeegomMmneHms u Hanpaesutb apyro CTOpoHe NMCbMEHHbIV OTBET O pe3ynbTaTax
ero paccmoTtpeHusi. CTopoHbl 06A3y0TCSt COBMECTHO BECTU MUCbMEHHbIE N YCTHbIE NEPEroBopbl No
YperynmpoBaHuio CopHOWN cuTyauuu.

8.14. CTOpOHbI rapaHTUPYIOT OCYLLECTBIEHNE Haanexallero pasbupatenscTea no gpakraMm HapyLueHus
nonoxeHui nyHkToB 8.8 — 8.11 HacTosLlero [JoroBopa ¢ cobnioaeHneM npuHUmMna KoHgpuaeHuMansHoCTH.
9. NOPAOOK YBEOOMJIEHUA CTOPOH

9.1. bBaHk B paMkax [JoroBopa no cBOEMY YCMOTPEHWIO OAHWUM WM HECKONbKUMM YKa3aHHbIMU B HACTOSALLEM
NyHKTe crocobamu (C y4eTom MosoxeHuin Ycnoeuit) ysegomnseT KnveHTta nytem:

— pasMelleHnsa baHkom cooTBeTCcTBYOLLEN MHGOpMauuKn Ha CalTe baHka B ceTu IHTepHeT /B onepaumnoHHbIX
3anax baHka no mecty oTkpbiTUA CyeTta KapTbl,

— HanpaBneHus baHkom yBegomneHus no agpecy (MecTy HaxoxaeHus) KnveHTta, nussectHomy banky Ha gaty
OTnpaBku coobLLEeHNS,

— HanpasneHus baHkom coobLLeHNs ¢ NCMOSb30BaHNMEM CUCTEMbI AUCTAHLMOHHOIO GAaHKOBCKOrO
obcnyxmBaHus,

— nepegadv nMCbMEHHOro ysegoMrieHna npegcraBuTtento KnneHTta nopg pacnucky.

9.2. KnwueHT B pamkax [JoroBopa no CBOEMY YCMOTPEHUIO (C Y4eTOM NOSOXeHnn Ycnosui) ysegomnseTt baHk
nyTem:

— HanpasneHus KnveHTom coobLueHns ¢ Ncnosib30BaHMEM CUCTEMbI AUCTAHLIMOHHOIO GaHKOBCKOro
obcnyxuBaHus (C y4eTOM NEpPeYHsT 3NEeKTPOHHbIX JOKYMEHTOB, UCMOMNb3yeMbIX B CUCTEME AUCTAHLMOHHOMO
6aHKOBCKOro 0bCnyX1BaHWA, yKa3aHHbIX B YCIOBUSIX NPeAoCTaBNeHWs YCryr AUCTaHLUMOHHOTO 6aHKOBCKOro
obcnyxvBaHus),

— nepegadv nMCbMeHHOro ysejoMrieHna npencraBuTtento baHka nopg pPacnucky,

— HanpaBneHus BaHky no agpecy noapasaenenvs baHka, B KOTOpoe NpeacTaBneHo 3asiereHue, ykasaHHoOMY
Ha Calite BaHka B ceT VIHTEPHET, NUCbMEHHOO YBEAOMIIEHMUS MO NOYTE 3aKa3HbIM MUCbMOM C
yBEJOMIIEHVEM.
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MpunoxeHue 1

K YcrnoBusmM npegocTaBneHns n 06cnyxnBaHums
YHuBepcanbHbix kapT baHka BTE (IMAO)

B bank BTB (MAO):

3asaBneHue Ha BbinycK YHUBepcanbHon kapTbl BaHka BTB (MAO)

(nanee — KnueHr)
(opzaHu3ayuoHHo-npasosast hopma U HaumeHogaHue ropududeckoeo nuuya/ ®.1.0. uHdusudyarbHO20 npednpuHUMamerns, chu3udeckozo uya,
3aHUMarWe20cs 8 ycmaHoseHHoM 3akoHo0amernbcmeom Poccutickol ®edepayuu nopsidke yacmHol npakmukod, MHH (npu Hanu4uu))

I. MpocuT npepocTaBuTb YHMBEPCanbHyto kapTy (aanee — KapTta) Ha crnefylowmnx yenosusix (0TMETUTb HYXHOE):

[ Mastercard Business [ Mastercard Business Instant Issue
[ Visa Business O Visa Business Instant Issue
O MupP?

Mpw nononHeHnn CyeTta ¢ ucnonb3osaHmem KapTbl ncnonb3oBaTb crneaylowWmii KACCOBLIA CUMBON:

HanmeHoBaHue cTatbm KaccoBbie cumBonbi OTMeTUTb HYXHOe
[MocTynneHns oT NpoAaXxu ToBapoB 02 O

MocTynneHns  oT  peanu3auum  nnatHeix  ycnyr | 11 O

(BbINOMHEHHBLIX paborT)

MocTynnenus Ha cyeTa UM 19 O

Mpoune noctynneHus 32 O

II. JononHuTenbHble ycnosus (3anonHsaeTcs KnueHTtom):

YcTaHOBWUTb NMUMUT pacxofoBaHUs cpefcTB no KapTe (ganee — PacxofHblii IUMUT) (Hy»HOe ommMemume):

Tun PacxogHoro numumra MepunoanyHocTb PacxogHbIt nUMUT
(ykasbleaemcs «cymma yucppamu» e pybnsx /0" -
3anpem onepayuti / ‘Hem” - omcymemeue numuma)
Bblgava HanuyHbix geHexHbix cpeacts B YC | [ geHb
BaHka 1 cTOpoHHMX GaHKoB O Hepens
(Cymma Pacxo0Ho20 numuma He Moxem npesbiiamb
Tlumuma 8b1dayu HamuyHbIX, yemaHoeneHHo20 barkom) U mecsy
OnnaTta TOBapOB/yCryr B TOProBO-CEPBUCHLIX | [ geHb
npeanpusaTUsIX O Hepens
O mecsau
besHanu4yHble onepaunn B cetn NHTEpHET ] poeHb
O Hepens
O mecsy,

I1l. lnuHble paHHbIe OepxaTens

damunus

Nmsa

OTyecTBO

Mmsa n damunua natuHcknumn OykBamm (pekomeHAyemcsi yka3amb, KakK 8 3agpaHnacriopme He 6onee 19 cumeosnos):

Koposoe crnoso

MHdopmauma o CTpaxoBomM HOMeEpe MHAUBUAOYANbHOIO NMLEBOro cyeTa rpaxaaHuHa B cucteme 0693aTenbHOro NeHCUOHHOTO
CTPaxoBaHus (Npw HanNu4uw):

CHUIC: | |

WHH (npn Hanu4yum)

[paxxgaHcTBO: Mon: O myxckon O »xeHcknmn
[aTta poxaeHus: MecTo poxaeHus:

[OKYMEHT, YAOCTOBEPSIOLLMIA JINHYHOCTL: | Cepusi: | HOMep:

BbligaH: | korpa: | kem:

| Koq nogpasaeneHus:

Cpok fencTemsa nacnopTa MHOCTPAHHOTO rpaxaannHa Poccunckon depepaumn:

1 BkntoyaeTcsi B 3asiBMeHne Npu Hanuumm TeXHUYECKO peanvsaumm Boinycka YHusepcasnbHom kapTsl NC «Mupy.
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[oKyMeHT, noaTBepXaarLWwuin MpaBo MHOCTPAHHOTO rpaXaaHuHa unmn nuua 6e3 rpaxxgaHcTBa Ha npebbiBaHMe/ NpoXvBaHWE B
Poccuiickort ®enepaumnmn:

Bug pokymeHTa:

[aHHble JoKyMeHTa (cepusi (eCnu UMeeTcs), HOMep AOKYMeHTa, aTa Hayana cpoka AeincTBus npasa npebbiBaHus/
NPOXMBaHMWS, AaTa OKOHYaHWSA Cpoka NpebbiBaHNsA/ NPOXNBAHUSA:

HomawHui agpec (Mo perncrpaumm):

HomawwHuin agpec (hakTMYecKoro NpoXuBaHus):

Afpec BpeMeHHON perncTpaumu (ykasatb Npyu Hanuyimm)

Mo6unbHbIN HoMep TenedoHa: ( )

HacToswmm KnuneHr:

. NnoATBepXaaeT, YTo BCA MHAOpMaLMS, yka3aHHasA B HACTOALLEM 3asBIEHUM, SBNSETCS JOCTOBEPHON Y NMOMHOW.

e 00g3yeTcs ucnonb3oBatb KapTy Ans coBeplueHWUsi onepauuii, He NpoTMBOpeYallMx 3akoHodaTenbcTBy Poccuiickoi
depepauun 1 florosopy.

. npefocTaBnseT B Te4EHMEe BCero cpoka Aencteus Kaptbl [epxaTtento NofIHOMOYUSI Ha OCYLLIECTBMEHNE onepaLuii no

CueTy KapTbl C ucnonb3oBaHvem KapTbl unm nx pekBM3nToB, B TOM YACNE BHECEHUS HAMNMUYHbIX AEHEXHbIX CPEACTB Ha
pacyeTHbI cyeT KnneHt

e  MoATBepXOaeT, YTO MOMy4YeHO NUCbMEHHOe cornacue [lepxatens KapTbl, NepPCOHanbHble AaHHble KOTOPOro yKasaHbl B
HacTosLWweM 3asaBrneHnn, Ha obpaboTky BaHkoM ero nepcoHanbHbIX AaHHbIX, B TOM Yucre Ha ux nepegady baHkom Tpetben
CTOpOHe, C KoTopow y baHka 3aknioyeHo cornaileHne o KOHPUAEHUMANbHOCTU U HepasrnalleHnn nHgopmaummn, Ans uenen
obecneyveHns Bbinycka n o6CcnyxmBaHns YHUBepCcanbHOWN KapThl.

KnueHT: / / « » 20 T
(modnucn) (©.1.0.)

M.M. (npu Hanuyuu neyamu)

OtmeTkn BaHka

3asBrneHve NPVHSAN 1 NPoBEPU: Moanuce: Hara:

«_» r.

(®.1.0. pabomHuka baHka)

CueTt KnueHTa Ne

2B Cny4ae OTCYTCTBUA UHbIX AOKYMEHTOB YKa3blBalOTCA AAaHHbIe MI/IFpaLl,VIOHHOIﬁ KapTbl.
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MpunoxeHue 2
K YCroBvsiM NpeaocTaBneHmns n ob6ecnyxxmBaHms
YHuBepcanbHbix kapT baHka BTE (MAO)

B Bank BTb (MAO)
3asaBneHue Ha Bbinyck/aosbinyck BuptyansHon/MpemmanbHon yHuBepcanbHou KapTel Banka BTB (MAO)
(nanee — KnueHT) npocuTt:

(opeaHu3ayuoHHoO-npasosas hopma u HaumeHosaHue ropuduyeckoeo nuya/ ®.N.0. uHdusudyanbHO20 npedrnpuHuMamerns, pusu4ecKo2o
nuya, 3aHUMaroweaocs 8 ycmaHosieHHOM 3akoHoO0amernbcmeoM Pocculickoli @edepayuu nopsioke YacmHol npakmukol)

WNHH (ansa peavaeHToB) WHH/ KNO (ons topuanyeckux nu KMM o6ocobneHHoro nogpasaeneHus
Hepe3ngeHToB) ropyamn4ecKoro nuua (gunuar,
npedcmasumesnbcmeo)

KoHTakTHas uHgopmauusa onsa
cBs3u ¢ KnueHTom:
(PNO0, e-mail)

Agpec, MeCTO HaxoxaeHus (MecTo
xutenbcTea) KnueHTa

I.  Bbinyck BuptyanbHown/llpemunansHon yHuBepcanbHOM KapThbl

O' sakntoumnTb [JoroBop 6aHKOBCKOro cyeTa IOPMANYECKOro ML AN NPOBEAEHUS U ydeTa onepaLuii ¢ UCNoNb3oBaHNeM
YHusepcanbHbix kapT baHka BTB ([AO) (Joroeop) n/unu oTkpbITh CHET ANs pacyeToB no BupTtyansHon/lMpemunansHon
yHuBepcarnbHon kapTte B Bantote PO (aanee- Cyet kapThl).

3ayuncneHve geHexHbIX CpeacTB € ucnonb3oBaHvem BupTtyanbHon/lMpemmnansHOW yHuBepCcanbHOM KapThbl OCYLLECTBASATL
Ha pacyeTHbIn c4eT Ne , OTKpbITbIV B BaHke B Bantote PO.

02 BbinycT!TL BupTyanbHyto/lpeMuanbHyo YHUBepcarbHyo KapTy (danee — KapTta) Ha criedytowmx YCrnoBusiX (0OTMeTUTb
HY>XXHO€):

O ¢ kapToN —KOMNaHbOHOM Ha NNacTUKOBOM HOCUTENE

O Mastercard Business O Visa Signature Business (MpemnanbHas kapTa)
O Visa Business
O Mups O MUP NpemuansHas® (MpemuanbHas kapTa)

Mpw nononHeHun CyeTa c Ucnonb30BaHUEM KapTbl ncnonb3oBatb cne,qyrou.mﬁ KaccoBbll CUMBOII:

HanmeHoBaHue cTatbu KaccoBble cumBonsbl OTMeTUTb HYXHOe
MocTynneHns oT npogaxu ToBapoB 02 O

MocTynneHns oT peanu3aumMm nnatHelx ycnyr | 11 O

(BbINOMHEHHBLIX paboT)

MocTtynnenus Ha cueTa UI 19 O

Mpoune noctynneHus 32 O

DOaHHble Oepxatens

damunus

Nms

OT14ecTBO

Umsa n dammnnusa natnHcknummn BykBamu (pekomeHOyemcs yka3amb, Kak 8 3agpaHnacrnopme He 6osiee 19 cumeosnos):

KopoBoe croso

UHdopmaums o CTpaxoBoM Homepe nHanBmMayanbHoOro nuueBoro c4yeta rpaxgaHmHa B CUCTeMe obs3aTenbHOro
NEeHCUOHHOIo CTpaxoBaHUA (an HaJ'IMLII/II/I)I

CHUIC: I I N N

! MaHHbIN 4ek-GOoKC C TEKCTOM BKItouaeTcs B hopMy 3asiBrieHs], MU YCrnoBuu, YTo paHee ¢ KnueHToM He 6bin 3akmntodeH Jorosop u/mnm
oTKpbIT CyeT kapTbl. B cnyyae ecniv y KnneHTa yxe 3aknioyeH [loroBop ¢ baHkom, HO TpebyeTcst oTKpbITME HOBOro Cyerta KapThl K
apyromy CuyeTty KnneHTa, AaHHbIN Yek-O0KC Takke BkIovaeTcs B 3asgBneHve. [laHHas CHocka He BKIYaeTCcs B 3asiBreHue,
nognucbiBaemoe KnmeHTtom.

2 B 3aBMCMMOCTM OT KonmdecTBa KapT, koTopble TpebyeTcs BbinycTUTb, opMUPYeTCs HEOBXOAMMOe KONIMYECTBO BIIOKOB AN KaKaoi
KapTbl.

3 BkroyaeTcsl B 3asiBlIEHME NPU HANMUYUM TEXHUYECKON peanusaumm Beinycka YHusepcarnbHoi kapTel [C «Mup».
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VIHH (npw Hanvuv) | | [T 1T 1T 1 [ [T

paxxgaHcTBO: Mon: 0O myxckon O >xeHckun
Oata poxgeHus: MecTo poxaeHus:

[okymeHT, ypoctosepsiowmin | Cepus: Homep:

TNINYHOCTb:

BbigaH: | Korga: KEM:

| kon noppaspenenys:

Cpok genctemsa nacnopTa MHOCTPAHHOrO rpaxaaHnHa Poccunckon depepaunu:

[lokyMeHT, noaTBepaatoLLuii NpaBo MHOCTPAHHOTO rpaxaaHuHa unv nuua 6esa rpaxkgaHcTea Ha npebblBaHWe/ NPoXUBaHWe
B Poccuiickoin ®epepaumn*;

Bug pokymeHTa:

[aHHble gokymeHTa (cepus (ecnm numeeTcs), HOMep JOKYMEHTa, AaTa Havana cpoka AencTBus npasa npebbiBaHus/
NpOXUBaHWA, faTa OKOHYaHMSA cpoka nNpebbliBaHNs/ NPOXMBAHUS:

HomalwHni agpec (no perncrpaumn):

JdomawwHnii agpec (dakTn4eckoro NpoXnBaHUs):

Aapec BpeMeHHON perncrpaumu (ykasatb Npyu Hanuyimm)

Mo6unbHbIn HoMmep TenedoHa: ( )

[dononHutenbHble ycnoBus (3anonHsietca KnueHtom):

YcTaHoBUTE NIUMUT pacxofoBaHusa cpeacTts no Kaprte (ganee — PacxogHbin NnMMUT) (Hy»KHOe ommemuma):

Twun PacxogHoro numura MepuogunyHoCTb PacxogHbii numunt
(ykasbisaemcs «cymma yughpamu» e pybnsx /0" -
3anpem onepayuti / ‘Hem” - omcymemeue
numuma)
Bblgaya HanuuHbIX aeHexHbix cpeacts B YC | O geHb
BaHka u cTopoHHMX 6aHKoB O Hegens
(Cymma PacxodHoz2o numuma He Moxem npeebiamb 0
Jlumuma ebidaqu HanuyHbIX, ycmaHoeneHHo20 baHkom) mecsl
Onnata TOBapoB/ycnyr B TOProBO-CEPBUCHbIX | [ AeHb
O mecsy,
BesHanuyHble onepaummn B cetn UHTepHeT U peHb
] Hepens
O mecsy,

. HOBI::II'IYCK KapTbl-KOMNaHbOHA Ha NN1IaCTUKOBOM HocuTene’

O poBbLINYCTUTL KapTy-KOMMNaHbOH Ha MMACTUKOBOM HOCUTENEe K paHee BbinylieHHon BupTtyansHoi/MpemuansHom
yHUBEepcarnbHON KapTe Ha undpoBOM HocuTene
Ne®

HacTtosawmm KnueHT’:

4 B criy4ae OTCYTCTBMS UHBLIX AOKYMEHTOB YKa3blBalOTCS AaHHbIE MUMPALMOHHON KapThl.

5 [aHHblit pasgen Bkrovaetcs B 3asiBneHue, koraa KnveHTy TpeByeTcs O0BbINYCK K paHee BbinylieHHoW BupTtyansHoi/MpemuarnbHoi
yHUBEpCarnbHOW KapTe Ha umndpoBoM Hocutene KapTbl-komnaHboHa Ha [nacTukoBOM HocuTene, B ocTanbHbIX criydasx pasgen |l He
BKIOYaeTcs B 3asBneHue.

5 B 3aBMCMMOCTM OT KOMWUYECTBA KapT, KOTopble TpeByeTcsl AOBLINYCTUTL, (hopMUPyeTCsl HEOBXOANMOe KONMYecTBO GrOKOB AN Kaxaom
KapThbl.

7 DaHHbIn GroK ¢ TeKCTOM, A0 ab3aua, HauMHaKLWErocs Co CrioB «HaCTOAWMM KIIMEHT:» BKIOYAIOTCS B (POPMY 3asiBIEHUS NPpY yCIOBUH,
410 ¢ KnneHTom B pamkax Hactosiero 3asBrneHust 3aknioyaeTcs HoBbIvi [loroBop w/wunu oTkpeiBaeTcs CyeT kapThbl. [JaHHasi CHocka He
BKINIOMaETCS B 3asiBNeHWe, nognuceiBaemoe KnneHTom.
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. NPUCOEOMHSETCS B COOTBETCTBUM CO CT. 428 [paxgaHckoro kogekca Poccuiickon depepauum Kk YcrnoBusiM
npeaocTaBneHns n obcnyxunsaHusa YHuBepcanbHbix kapT baHka BTB (MAQO), pasmelleHHbIM B ceTu VIHTepHeT no agpecy
http://www.vtb.ru n/vnn B nogpasgenexuax barka (ganee — Ycnosus).
. NOATBEPXAaeT, YTO O3HAKOMUIICA C YcroBusamu, Tapndamu, NOHMMAaET UX TEKCT, Bblpa)kaeT CBOE COrfacue C HUMU 1
06a3yeTcH UX BbIMOSNHAT.
. He BO3paxaeT npoTuB npasa baHka B cootBeTcTBUM C n.1 ¢T.450 MpaxxgaHckoro kogekca Poccuickon deaepauun B
OAHOCTOPOHHEM MopsiaKe BHOCUTb M3MEHEeHUs B YcnoBus, Tapudbi.
. noaTBepXaaeT, YTo NOHMMaeT, 4To baHk BnpaBe oTkasaTbCs OT 3akntodeHus [loroBopa B cnyvasx, npegyCMoTPeHHbIX
3akoHogaTenbcTBoM Poccuiickonn Pepepaumm.
. NPOCUT UCMOMb30BaTb KapTO4Ky C 0OpasLamu nognucei n oTTUCKa nevaTu:

[0 NnpegoCTaBNEHHYH0 C HACTOSLLMM 3asiBNieHneM, opopMreHHyto HoTapuaneHo unu B bavke BTB (MAO);

0 ncnonb3yemyto B banke BTB (MAO) k cueTty Ne
Ha paty nognvcaHus v HanpaBneHWs HacTosiero 3asfBNeHUs W3MEHEHWA, B TOM YuCre B YYpeauTErbHbIX/MHbIX
OOKyMeHTax, paHee npefaocTaBneHHbIX B baHk, He umeeTtcs. O BCAKOM U3MEHEHUUN B yupeauTenbHbIX U MHbIX AOKYMEHTaXx,
HeoOXOAMMbIX ONS OTKPbITUSA CcyYeTa M COBepLUeHMs onepauui no Hemy, Mbl HemMenneHHo Oyaem usBewaTb baHk B
NMCbMEHHOW opmMe C OAHOBPEMEHHbIM MpeaoCTaBleHNEM COOTBETCTBYIOLUX OOKYMEHTOB. Bcio OTBETCTBEHHOCTb 3a
BO3MOXHble HebnaronpuaTHble MOCNeACTBUsl, CBSI3aHHble C 3aJepXXKoW nonyvyeHuss BaHKOM Takoro wusBelLeHus u
COOTBETCTBYIOLLIMX JOKYMEHTOB, HECET Briagenel, cyeta. [py M3BMEHEHUN NOSTHOMOUYUIA HA NPaBO PACMOPSIKEHUS CHETOM
06s3yemca HemeaneHHo ussewartb baHk 06 aTom.
. JaeT akuenT Ha ucnornHeHue TpeboBaHUi (B TOM yucne nnaTexHbix TpeboBaHui) BaHka Ha crnMcaHue OEeHEXHbIX
cpencTB ¢ OTKpbITOro B baHke pacyeTHoro cyeta B Bantote Poccuiickon ®enepaummn Ne ,
B CYMMe, yKka3aHHOM B TpeboBaHuu (B TOM uncne nnatexHom tpeboBaHun) (3apaHee AaHHbIA akuenT), B Lensx onnatbl
BO3HarpaxaeHus baHka u uHbIX Lensx, NpegyCMOTPEHHbIX YCrnoBusiMu. AKUENT, NpefoCTaBreHHbI B COOTBETCTBUN C
HaACTOSALLMM MYHKTOM, NpegocTaBnseTcsa 6e3 orpaHMYeHnst No KONM4ecTBy U cyMMe npeabsenseMbix baHkom TpeboBaHui,
C BO3MOXHOCTbIO MX YaCTUYHOIO UCTMONHEHUS.

Hactosiumm KnueHr:

. noATBepXaaeT, YTo BCA MHpopMaLMs, ykazaHHasA B HACTOSALLEM 3asBIEHUM, SBMNSIETCS JOCTOBEPHON W NMOMHOW.

. 06s3yeTCcs Mcnonb3oBaTe KapTy AN coBepLUeHWs onepauuii, He NpoTMBOpeYaLLmMX 3aKkoHoaaTenbcTBy Poccuiickoi
®enepaummn n [lorosopy.

. NpeaocTaBnseT B TEYEHME BCEro cpoka aencteusa Kaptol [epxaTento NonHOMOYMS Ha OCYLLECTBIIEHWE onepaumi no
CueTy KkapTbl C Mcnonb3oBaHneM KapTbl unu mx pekBM3UTOB, B TOM YMCIE BHECEHWUS HamNMW4YHbIX AEHEXHbIX CPeacTB Ha
pacyeTHbIn cyeT KnneHTa

. noATBepX4aeT, YTo MOoNy4YeHo NUCbMEHHoe cornacue [lepxartens kapTbl, NEPCOHaNbHbIE AaHHbIE KOTOPOro yKa3aHbl
B HacTOsILLIEM 3asBNeHUN, Ha 06paboTky BaHKOM ero nepcoHanbHbIX AaHHbIX, B TOM YUCIE Ha ux nepegavy baHkom TpeTbei
CTOpOHe, C kKoTopor y BaHka 3aknoyeHo cornalleHne o KOHPUAEHUNANbLHOCTY U HepasrnalleHun nHopMaLuun, Ans uenen
obecne4veHns Bbinycka u obcnyxmeaHunst BuptyansHol/lpemyuansHo  yHUBEpCAnbHOW KapThbl.

KnuneHT:
/ / « » 20 r
(mognuce) (¢.1.0.)
M.M. (npun Hann4ynm neyatn)
OTmeTku BaHka
3asBneHve NpuHaN n Moanucek: OaTa:

nposepwun:
posep «_» r.

(®.1.0. pabomHuka baHka)

8CueT Knuenta Ne

8 [aHHbIN 6ok BKIMYaEeTCs B 3asiBIIEHUE M 3aMONHSAETCS, Koraa BMpTyaanaﬂ/I‘Ipemmaanaﬂ YHUBepcCanbHasa KapTa BbllMyCKaeTCA K yxe
OTKPbITOMY paHee quTy KapTbl UK, Korga oCyLleCcTBAeTCA AOBbINYCK KapTbl-kOMNaHbOHa.
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PeecTtp OepxaTtenen

MpunoxeHue 3

K YCMNoBUsIM NpeaoCTaBneHns u obcnyXnBaHus

YHuBepcanbHbix kapT baHka BTE (MAO)

B Bak BTE (MAO):

(ykasbieaemcsi HaumeHosaHue Knuenma, HH (npu Hanu4uu))

(nanee — KnueHT) Ha BbiNyck YHuBepcanbHbix kapT baHka BTB (IMAO) (nanee — PeecTp)

Ne | damunus, MacnopT HDonx | Bua kapTbl Tun kapThbI Touka
Ums, (cepusa, Ne, | HocT [OCTaBKU
OTyecTBO KeM 1 Koraa | b YHuBepcanbH
BblAaH) o1 KapTbI'
1. [Visa Business O MimeHHas
[IMastercard [0 HeumeHHas
Business
O MUP?
O
2. [1Visa Business U MimeHHas
IMastercard J HeumeHHas
Business
O MUP?
O
HacTtosawmm KnneHr:
1. MoaTBepxaaeT LOCTOBEPHOCTb AaHHbIX [lepxaTtenew, ykazaHHbIX B peecTpe.
2. MpepocraBnseT [epxaTensam, ykazaHHbIM B HACTOSLLEM PEECTPE, B TEYEHME CpoKa AeNCTBUS YHUBEPCanbHON

KapTbl NpaBo:

- nony4yaTb BbiNyUWEeHHble HAa X UMA B COOTBETCTBUN C HAaCTOALLMM peeCTpoM YHuBepcarnbHble KapThbl;

- nony4aTtb BbINUCKM No CYeTy KapTbl B pa3pese BblAaHHON UM YHMBEPCAnbHOM KapThl, a Takke MHOPMaLMio 0 NMMMUTax,
yCTaHOBNEHHbIX BaHkoM u/nnu KnueHtom no YHuBepcansHoum KapTe;

- obpawatbes B baHk (No TenedoHy) ¢ uenbio O6roKMPOBKM YHUBEPCANbHOWM KapThl, BbIMYLLEHHOW Ha UX MS, B CBA3W C ee

yTpaToun;

- pacnopsaXatbCA AeHeXHbIMU cpeacTBaMu no CHETy KapTbl B pasMmepe NMIMMNTOB, YCTaHOBJTIEHHbIX BaHkom n/vnn
KnneHToM no YHuBepcarnbHbIM KapTam, BbINyLWEeHHbIM Ha UX NMA;

- BHOCUTb Hann4yHble JeHeXHble cpeacTBa Ha Cuer.

KnueHT

« » 20 T

M.T. (rpu Hanuyuu nevamu)

OTtmeTkn BaHka

O0/IKHOCMb

noonuck

®.1.0.

PeecTp npuHsan v nposepun:

Moanuce:

(®.1.0. pabomHuka baHka)

OaTa:

«_»

1 B konoHke YKa3blBaeTCA TO4YKa OCTaBKN YHMBepcaanoﬁ KapTbl, NpeaBapuTesribHO corfnacoBaHHasa c BaHkom.

2 BkrloyaeTcsl B 3asiBlIEHME NPU HANMUYUM TEXHUYECKON peanusaumm Beinycka YHusepcarnbHoi kapTel [C «Mup».
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MpunoxeHwne 4
K YCrnoBusiM NpeaocTaBneHns n 06CnyxnBaHus
YHuBepcanbHbix kapT baHka BTB (IMAO)

B Bak BTE (MAO):

(yka3bieaemcs HaumeHosaHue rnodpasdeneHue baHka)

OOBEPEHHOCTb Ne

r. )

OBe TbiCAYN roga

(6ama nponuckio)

(oanee — KnneHT)
(op2aHu3ayuoHHo-npasosas hopMa U HaumeHosaHue ropududeckozo nuya/ ®.N.0. uHdusudyanbHo20 npednpuHUMamerns,
usuyecKko20 nuya, 3aHUMaKWe20cs 8 ycmaHosieHHOM 3akoHodamernscmseom Poccutickoli @edepayuu nopsdke yacmHol
npakmukou, MHH (npu Hanuyuu))

B nuue

(GormxkHoCMb, thamunusi, UMsi, o0m4yecmeo (Npu Haau4yuu) yrnosiHOMOYeHHO:20 uuya)

D,eVICTBYIOLU,eFO Ha OCHOBaHWUK , HacToswen OOBEPEHHOCTbIO YNOJIHOMOYMNBAET

( amunus, ums, omyecmeo (Npu Hanu4uu))

nacnoptT cepumn N , BblOaH K » r.,
KOoA4 nogpas3aeneHna , 3aperncTpmpoBaHHOro no agpecy:

3aknoyatb [loroBop 06 okasaHuu ycnyr/ otkpeiBatb CyeT kapTbl/ nonyvats KapTy(-bl) n NUH-koHBeEpT(-
bl)/ nonyyaTtb/ Bo3BpaLLaTh BbiNUCcKK No KapTe; nHble AOKYMEHThl B pamkax peanuaauuun Jorosopa Ne

oT , @ TaKkke B3ammopgencTeoBaTb ¢ baHkom no Bonpocawm,
CBSA3aHHbLIM C UcnonHeHvem [loroeopa.

HacTtoswas noBepeHHOCTb BblidaHa 6e3 npaBa nepenoBepust Ha CPok
(He 6onee ogHoro roga).

O6pasew, noanucu yAOCTOBEPSItO.
(©.1.0.) (nodnuce)

KnueHT

O0mKHOCMb noonuck @.1.0.

M.T1. (mpu Hanu4uu neyamu)

OTmeTkn BaHka

[loBepeHHOCTb Moanuce: [ara:
NPUHAN 1

«_» r.
npoBepwus:

(®.1.0. pabomHuka baHka)

Cuert kapTbl Ne

Bbinucku no CyeTy KapThl:

Mepwuog Kon-Bo Hata Pacnucka Mepuog Kon-Bo Hata Pacnucka
nucTos Bbloayn B nucTtos BblOayu B
nony4eHmm nony4eHum
1 2 3 4 5 6 7 8
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Mpunoxexne 5
K YCrnoBusiM NpeaocTaBneHns n 06CnyxnBaHus
YHuBepcanbHbix kapT barnka BTB (IMAO)

B Bank BTB (MAO):
3asBneHue Ha nepeBbINyCcK YHUBepcanbHou KapTbl BaHka BTB (MAO)
(nanee — KnueHr)
(opeaaHu3ayuoHHO-npasosasi hopMa U HaumeHogaHue ropududeckozo nuuya/ @.N.0. uHOusudyaibHO20 rPednpPUHUMamerns,

gusuyecKo20 nuya, 3aHUMaWea0cs 8 ycmaHoseHHoOM 3akoHodamernscmseom Poccutickoli ®edepayuu nopsidke yacmHou
npakmukou, UHH (npu Hanu4uu))

NPOCUT NEPEBbLINYCTUTL YHUBEPCANbHYIO KapTy (danee — KapTta) (0OTMEeTUTb HY>XHOE)
O Mastercard Business O Visa Business
O Visa Signature Business (lMpemuansHas kapta)?!

O MUP2 O MUP MpemuanbHasn? (MpemuanbHas kapTa)

e | L) LD DO CEIEICE]

BbINYLLEHHYIO Ha UMsA Jepxartens:

damunus

Nms

OT14yecTBO

[OKYMEHT, Cepusi: HoMmep
YAOCTOBEPSIOLL
M1 NMINYHOCTb

BbigaH Korpa: KeM:

Ko4 nogpasaeneHnsd:

[0 nepeBbINyCTUTL/AOBLINYCTUTL® K BhilLeykasaHHON BupTyanbHoii/[pemMuanbHoi yHMBepcanbHoi kapTe
KapTy-koMnaHboH Ha lMNnacTukoBom HocuTene?

HeobxoanmocTb nepesbinycka KapTbl B CBA3WN C (ommemums HyxHoe):

[J ncredeHmem cpoka aencTeust IMeHHON yHUBepCcanbHOWM KapThbl
L ytpaTon KapTbl

[0 nospexaeHnem KapTbl®
[0 HeBocTpeboBaHHOCTLIO KapThi2® B TeueHue 60 kaneHaapHbIX OHew

0 nameHeHnem ®amunum n/vnu Nimenn Oepxatens, ykasaHHbIX Ha KapTe®
(yka3amb Hoeble OaHHble, He bonee 19 cumeosos)

| |

HocTaButb Ansa nonydeHus B Tl (npumeHumMo ang KapT, BbinyLleHHbIX Ha [nacTnkoBom HocuTene):

! OanHbii BUA KapTbl NpeocTaBnseTcs npu Hanuumm TEXHUYECKOH BO3MOXHOCTU

2 BkrnitoyaeTcst B 3asiBNeHne Npu Hanuuumy TEXHUYECKON peanusauym nepesbinycka YHueepcasnbHom kapTel Ha MNC «Mup».

% Mpy HanUUUU TEXHWYECKOW BO3MOXHOCTM M xenaHum KrniveHta npu nepesbinycke BupTyanbHon unu MNpemuanbHon KapTbl Ha
umdpoBom HocuTene baHk MOXeT OCyLLEeCTBUTb AOBbINYCK KapThl-kOMMNaHbOHa Ha [nacTMkoBOM HocuTene.

4 Yek-6oKc BKMoYaeTcs B popMy 3asiBlieHUs Mpu nepesbinycke BupTyansHoi/MNpemMuansHOn KapTsl, BbIMyLEHHON Ha LMdpoBOM
HocuTerne BMeCTe C KapTON-KOMNaHboH. [laHHas CHoCka He BKIo4aeTcs B 3asiBrieHne, nognucbisaemoe KnveHTtom.

® B cnyyae, ecnu kapTa BbinylleHa Ha [nacTrkoBom HocuTerne.

6 B cnyyae ecnu nameHexne Gamunumn u/vnm IMeHm, ykasaHHbIX Ha NUUEBON CTOPoHe KapTbl, CBA3AHO C (DaKTUYECKUM U3MEHEHNEM
nepcoHarnbHbIX AaHHbIX [epxartens, B obssaTtenbHoM nopsiake TpebyeTcs npepocTtaBneHve B baHk 3asiBneHus o6 m3ameHeHWn
cBefeHun, paHee npepocTaBneHHbix B bavke BTB ([MAO), odopmneHHoro no Ttunosoin dopme bBaHka, U [OOKYMEHTOB,
noaTBEPXKAALWMX NPoM3oLLeLLNe N3MEHEHNS.
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(ykazamb rnodpasdeneHue batka) |

Hactosiwmm KnuneHrt:

1. NoaTeepxagaeT, 4To BCA UHOPMaLWs, yKadaHHas B HACTOSILLEM 3asiBNIeHMU, SIBNAETCA
AOCTOBEPHOW 1 MOHOM.

2. MNMpepoctasnseT JepxaTento B TeyeHne cpoka genctausa Kaptel npaso:

- NONYYnTb BbINYLLEHHYIO HA €r0 UMS B COOTBETCTBMM C HacTosawmum 3aasneHnem Kapty;

- monyyatb BbINMCKKU Mo CYeTy kapThbl B pa3pe3e BbiAAaHHOW eMy YHMBEPCAarnbHOW KapThl, a TakkKe
MHGOPMaLMIO O NIMMUTaX, YCTaHOBMEHHbIX BaHkom n/wnu KnveHToM no YHMBepcanbHOM KapTe;

- pacnopspkaTbCs OeHEXHbIMU cpeacTBamu no CYeTy kapThl B pa3Mepe JIMMUTOB, YCTaHOBITEHHbIX
BaHkom n/vnu KnneHtom no Kapte, BbiNyLEHHOW Ha ero nms;

- obpawwatbes B baHk (no TenedoHy) ¢ uenbio 6noknpoBku KapTbl, BbINyLLEHHOW Ha ero Nvs, B CBS3N C
ee yTpaTon;

- BHOCUTb HanuyHble AeHexHble cpeacTsa Ha Cuer.

KnueHT

O0SIKHOCMb rnodnucsk @.1.0.

« » 20 T.

M.M. (rpu ranuyuu neyamu)

OtmeTku BaHka

OcTaTtok cpeacTB Ha CueTte KnueHTa gocratoueH ans ynnaTtbl KOMUCCUM:

®.1.0. pabomHuka baHka noonuck dama
3asBneHue Mognuce: [ara:
NPUHAN N <« » r
nposepui. (®.1.0. pabomHuka baHka) o
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MpunoxeHne 6
K YCrnoBusiM NpeaocTaBneHns n 06CnyxnBaHus
YHuBepcanbHbix kapT barnka BTB (IMAO)

B Bank BTB (MAO):
3asaBneHue o NpekpalweHUn gencTBUA YHMBepcanbHon kapTbl BaHka BTB (IMMAO)
(nanee — KnueHr)
(op2aHu3ayuoHHO-npasosas hopma u HaumeHosaHue ropududeckoeo nuya/ ®.N.0. uHdusudyanbHo20 npednpuHuUMamerns,

usuyecKko20 nuya, 3aHUMaWe20cs 8 ycmaHosreHHOM 3akoHodamernscmseom Poccutickoli @edepayuu nopsdke yacmHol
npakmukou, UHH (npu Hanu4uu))

NpOCUT NpeKpaTUTb OeNCTBUE YHUBEpPCcanbHon kapThl (aanee — Kapta)! (ommemums HysxHoe)

e | ||| LI O] L]

O Mastercard Business O Mastercard Business Instant Issue

O Visa Business O Visa Business Instant Issue

O Visa Signature Business (MpemuanbHas kapTta)

O MUP2 O MWUP MNMpemuanbHas? (MpeMmnanbHasa kKapTa)

BbINyLLIEHHOW Ha ums Oepxartens:

damunus

Nms

OT14yecTBO

[OKYMEHT, Cepusi: HoMmep
YAOCTOBEPSIOLL
M1 NMINYHOCTb

BbigaH Korpa: KeM:

Ko4 nogpasaeneHusd:

Mo npuynHe (ommemums HyxHoe):
O ucTeueHus cpoka aeiicteua KapTbl

] gpyrve npuuvHbl

KnueHT

O0ImKHOCMb nodnucsk @.1.0.
« » 20_ .

M.T1. (mpu Hanu4uu neyamu)

OtmeTku BaHka

3asBneHue Mognuce: [ara:
NpUHAN 1

«_» r.
npoBepwn:

(®.1.0. pabomHuka baHka)

1 Mpwm 3akpbITUM BupTtyansHon/MpemuanbHoi yHMBEepCarbHOM KapTbl, 3akpblBaloTcs 06e KapThl, Kak Ha LMdPOBOM HocuTere, Tak 1
BbiMyLleHHass K Hel KapTa-komnaHbOH. 3akpbiTue opHoro m3 Tuna BupTyanbHbix/[lpemuanbHbIX yHMBEpCanbHbIX KapT He
npeaycMoTpeHo.

2 BkntoyaeTcst B 3asiBleHne Npu Hanuumu TEXHUYECKON peanusaumm Beinycka YHusepcasbHomn kapTtel NMC «Mup».
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Mpunoxexue 7
K YCrnoBusiM NpeaocTaBneHns n 06CnyxnBaHus
YHuBepcanbHbix kapT baHka BTB (IMAO)

B BaHk BTB (IMAO):

3aaBneHue o 6nokupoBKe YHUBepcanbHou kapTbl BaHka BTB (MAO)

(nanee — KnueHr)
(op2aHu3ayuoHHO-npasosas hopma u HaumeHosaHue ropududeckoeo nuya/ ®.N.0. urHdusudyanbHo20 npednpuHuUMamerns,
u3u4ecKo20 nuya, 3aHUMarue20cs 8 ycmaHoeneHHoM 3akoHodamesiscmeom Poccutickoli @edepayuu nopssoke yacmHou
npakmukou, HH (npu Hanu4uu))

3aaBnsgeT 0 HeobxoammocTn BNoKMPOBKM YHMBeEpCcanbHOW KapThl (ganee — KapTa), BbiNyLLEeHHON Ha ums
Hepxarens:

damunus

Nmsa

OT14yecTBO

[okymeHT, Cepus: Homep
YAOCTOBEPSIIOLL
WA NUYHOCTb

BbigaH Korpa: KeM:

Ko4 nogpasaeneHnsd:

Twn KapTbl (HyxHoe ommemums)

0 Mastercard Business O Mastercard Business Instant Issue
O Visa Business O Visa Business Instant Issue

O Visa Sighature Business (MpemMmnanbHas kapTta)

O MUp? O MWUP MNMpemuanbHas'! (MpeMnansHasa kapTa)
keprane || |0 L IO DL

MpuunHa [] notepsHa [ ykpagena [ nnatexHble pekBuanTbli paccekpeyeHsbi
GrOKNPOBKUNZ;

[] wnsbara 6ankomatom [ gpyroe

KnueHT

O0ImKHOCMb nodnucsk @.1.0.
« » 20_ .

M.T1. (npu Hanu4uu neyamu)

OtmeTku BaHka

3asaBneHune Moanuce: HaTa:
NPUHSN U
« » .

nposepui. (®.1.0. pabomHuka baHka) o

1 BkroyaeTcs B 3asBMEHVE NPU Han4mMmM TEXHUYECKON peanuaauunmn Bbinycka YHusepcanbHoi kapTbl NC «Mup».
2 Pa3bnokupoBke NOANEXUT Tornbko KapTa, koTopasi paHee Gbinia GrokupoBaHa no NpuYmnHe «noTepsiHay

36



https://sdo.vtb.grp/rest-vtb/api/files/C32571570040221C:4A6D52D25D484AEF432583CA0027624F/619_2019%D0%9D.docx#p_5_pril_619_2019
https://sdo.vtb.grp/rest-vtb/api/files/C32571570040221C:4A6D52D25D484AEF432583CA0027624F/619_2019%D0%9D.docx#p_5_pril_619_2019

MpunoxeHne 8
K YCrnoBusiM NpeaocTaBneHns n 06CnyxnBaHus
YHuBepcanbHbix kapT barnka BTB (IMAO)

B Bank BTB (MAO):
3asBneHune o pa3bnokuposke YHUBepcanbHon KapTbl BaHka BTB (MAO)?!
(nanee — KnueHr)
(op2aHu3ayuoHHO-npasosas hopma u HaumeHosaHue ropududeckoeo nuya/ ®.N.0. uHdusudyanbHo20 npednpuHuUMamerns,

ghusuyecKoeo nuya, 3aHUMarou,e2ocsi 8 ycmaHoerneHHoM 3akoHoGamernbcmeom Poccutickol ®edepauyuu nopsidke 4acmHou
npakmukou, UHH (npu Hanu4uu))

npocut pasbnokmpoBaTtb YHMBEpCcanbHylo KapTy (danee — Kapta), BbinyLleHHYo Ha ums [epxatens:

damunus

Nmsa

OT14ecTBO

[OKYMEHT, Cepusi: Homep
YAOCTOBEPSIOLL
MU NMINYHOCTb

BbigaH Korpa: KeM:

Ko4 nogpasaeneHnsd:

LT T | N

3a610KMPOBAHHYIO MO NPUYKHE:
1 HenpaBunbHoro Habtopa NMH-koaa
[0 Kapta Gbina paHee 3asiBrieHa kak yTpayeHHas

OmeemcmeeHHOCMb 3a ece onepayuu, coeepweHHble no Kapme e nepuod ee 6510KkUpoOBKuU,
Knuenm 6epem Ha cebs.

KnueHT

O0ImKHOCMb nodnucsk @.1.0.
« » 20 T.

M.T1. (mpu Hanu4uu neyamu)

OtmeTku BaHka

3asBneHue Mognuce: [ara:
NPVHAN 1

«_» r.
npoBepwur:

(®.1.0. pabomHuka baHka)

1B cnyuae ecnv Kapra 3a6rokupoBaHa ¢ nofo3peHMeM Ha KoMnpomMeTaumio, KapTa pas6riokMpoBKe HE MOAMEXUT.
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MpunoxeHue 9

K Ycnosusim npefoctaBneHus n ob6cnyxmaHus
YHuBepcanbHbix kapT barnka BTB (IMAO)

B BaHk BTE (MAO):

3asBneHue 06 N3MeHeHUM KacCoBOro cMmBona no YHMBepcanbHou kapte BaHka BTB (MMAO)

(nanee — KnueHr)

(op2aHu3ayuoHHO-npasosas hopma u HaumeHosaHue ropududeckoeo nuya/ ®.N.0. uHdusudyanbHo20 npednpuHuUMamerns,
husuyecKoeo nuya, 3aHUMarou,e2ocst 8 ycmaHoerieHHoM 3akoHoGamernbcmeom Poccutickol ®edepayuu nopsidke YacmHou

npakmukou, UHH (npu Hanu4uu))

NPOCUT U3MEHUTb KaCcCOBbIN CMMBON N0 YHMBepcanbHo kapTe (fanee — KapTa), BbINyLEHHOW Ha NMS

Hepxarens:

damunus

Nmsa

OT14ecTBO

[OKYMEHT, Cepusi:
YOOCTOBEPSIOLL,
W1 NINYHOCTb

HOMep

BbigaH Korga:

KeM:

Ko4 nogpasaeneHnsd:

LT T | N

Ha cneayoLwnin KacCoBbIN CUMBOJT:

HanmeHoBaHue cTaTbu

KaccoBble cumBonbl

OTmMeTUTb HY>XHOe

HOCTyHJ'IeHI/IFI OT NMpodaXxun ToBapoB

02

O

(BbIMONHEHHBIX paboT)

MocTynneHns oT peanu3auumn nnatHeIX ycnyr | 11

O

MocTtynneHna Ha cyeTa U

19

lMpoune noctynneHus

32

KnueHT

O0/IKHOCMb

« » 20_ .

M.T1. (mpu Hanuquu neyamu)

rnodnuck

@.1.0.

OTtmeTku BaHka

3asiBneHune
NPUHSAN K

Mognuce:

nposepuin. (®.1.0. pabomHuka baHka)

[ara:

«_» r.
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Mpunoxexne 10
K YCrnoBusiM NpeaocTaBneHns n 06CnyxnBaHus

YHuBepcanbHbix kapT barnka BTB (IMAO)

PACIIUCKA B nony4eHumn 6aHkoBckoun kapTbl BaHka BTB (MAO)

Hacmosiwyum nodmeepxodaro, 4mo si

damunma NMvsa OTyecTBO

eggzr::;pmomuﬁ Bua
NINYHOCTb AokymeHTa

XXXXXXXX | Cepus XXXX Homep XXXXXX

Kem BbigaH
Oara Bbliaaun XXXXXXXX

Kon XXX-XXX
nogpasgeneHusa

1. [lMony4un kapmy:

Tun
KapTbi OO XXX XXXXX XXXXXX

Ne CPOKOM
XXXXXXXXXXXXXXXX.,:‘WIC.I_EM;I X|X|/|X] X

KapThbl

u NMNH-koHeepm*

2. Coan kapmy:

Tun XXXXXX XXXXXXX XXXXX XXXXXX
KapThbl

Ne CPpOKOM
KamblXXXXXXXXXXXXXXXX'qeﬁc.l_BmI X[X|[/|X] X

«XX» XXXXXX XXXX
Hama

lModnuck

OTMETKU BAHKA:

JluyHocmb [epxameriss ycmaHo8reHa.
lModnuck Jepxamens, noonucasweao Pacnucky, siensemcsi ob6pa3yom eeo cobecmeeHHopyyHol nodnucu

OTBEeTCTBEHHbI paboTHUK BaHka, KOTOpLIN NPUHSN 1 NpoBepun Pacnucky, BeBen gaHHble B ABC,
3aBepun nognuck, nepegan Pacnucky ana xpaHeHus B JOCbE KINWEHTa.

(0]7 o] damunusa Mma OtyectBo | Moanuce OaTa XX XX XXXX

paboTHUK
a baHka

1 Ecnu KnueHToM B 3asiBneHUM Ha BbiNyck YHUBEpCarbHoii kapTbl Gbin BbIGpaH Bbinyck KapTel ¢ npusHakoM «6e3bymaxHbiin MAH-
ko4, To 3anuck "MMH-koHBEpT" UckMovaeTcst u3 Pacnmcku
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Mpunoxexne 11
K YCrnoBusiM NpeaocTaBneHns n 06CnyxnBaHus
YHuBepcanbHbix kapT baHka BTB (IMAO)

B BaHk BTB (IMAO):
3AABJIEHUE Ha 3akpbiTne Cyeta KapThbl

(oanee — KnneHT)
(opeaaHu3ayuoHHO-npasosasi hopMa U HaumeHogaHue ropududeckoeo nuuya/ @.U.0. uHOusudyaibHO20 rPednpPUHUMamerns,
gbusuyeckoeo nuya, 3aHUMaroue20cs 8 ycmaHoeneHHoM 3akoHodamesiscmeom Poccutickoli @edepayuu nopsioke yacmHol
npakmukou, HH (npu Hanu4uu))

NpoCuT:
1. [IPactoprHyTs [lorosop 06 okasaHuu ycrnyru

[ sakpbITb B Banke BTE (MAQ) CueT kapTbl No

Cuet 3aKpbliBae€TCA B CBA3U C:

npekpaweHunem 0eAaTeribHOCTU
peopraHum3auuen busHeca

nepexodom Ha o6CnyXxMBaHWe B OPYrylo KpeauTHYI0 opraHM3auuio
Ykaxkume npuyuHy nepexoda:

He ycTpauBatoT Tapudbl
He ycTpauBatoT NPOAYKThI

Ooo0o ogo

MnHoe

(yKaxume, 4mo UMEHHO)

2. MoaTtBepaato OCTATOK AEHEXHbIX CPeACTB B cymme!

yKa3bleaemcsi ocmamok OeHexHbIX cpedcme Ha 0amy rpedocmaesneHusi/ 0gbopMIeHUs 3asi8NIeHUs (CyMMa Yughpamu U Mpornuchio)

3. OcTaTok AeHEeXHbIX CPeacTB Ha yKa3aHHOM cyeTe:
L] nepeBeCcTU Ha pacyeTHbI CYET, OTKPbITLIN B baHke:

(yrkasbieaemcs Homep pacuemHozo cuema)

4. C xomuccuen baHka 3a ocylecTBneHne gaHHow onepauun B CyMMe, COrfacHo AerCTBYOLWMM
Tapudam corrnaceH.

5. MpuHATL cnegyowme AOKYMEHTbI:

(] Kaptbl lepxaTenein B konuyecTse LUTYK.

O

(Opyeue GokymeHmbI)

6. MIHbopMaLMOHHOE NCbMO O 3aKpPbITUM cYeTa NpoLLy?:
(] HanpasuTtk no agpecy

[] BbigaTk Ha pyku

KnueHT

O0/IKHOCMb rnoonucek @.1.0.
« » 20 r.

M.M. (rpu Hanuyuu neyamu)

1 B cnyyae ecnn KnveHT He pacnonaraeT uHdopmatmein 06 octaTke AeHeXHbIX CPpeAcTB Ha cueta cymma KnmeHTom He
yKasblBaeTcs (CTaBUTCS NpoYepk).
2 3anornHaeTcs npy HeoBXOAMMOCTH.
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OTtmeTku BaHka

YnonHomou4yeHHoe nuuo baHka:

(GormxHoCMB) (®. 1.0) (modnuce)
delicmeyrouiee Ha ocHogsaHuUU 0osepeHHocmu Ne om 20 __e.
« » 20 T,

M.
[OKyMeHTbI NPUHSTLI U NPOBEPEHDI.
Jata noctynneHuns 3asBneHuns « » 20 r.

(nodnuck pabomHuka baHka npuHsisweeao 3asieneHus)

41




Mpunoxexne 12
K YCrnoBusiM NpeaocTaBneHns n 06CnyxnBaHus
YHuBepcanbHbix kapT barnka BTB (IMAO)

B Bak BTE (MAO):

3asiBneHue Ha ycTaHoBneHue / uameHeHue / otknioveHne PacxogHoro nummTa no YHuBepcanbHon
kapte BaHka BTB (MAO)!

(manee — KnueHr)
(opeaaHu3ayuoHHO-npasosasi hopMa U HaumeHosaHue rpududeckoeo nuuya/ @.N.0. uHdueudyanbHO20 npednpuHuUMamerls,
usuyecKo20 nuya, 3aHUMaWe20cs 8 ycmaHosieHHOM 3akoHodamernscmseom Poccutickoli @edepayuu nopsdke yacmHol
npakmukou, HH (npu Hanu4uu))

Cverwapret | | | [ [ [ [ [ [ [ [ [ I [ [ [ | [ ]]

npowy yCtaHOBUTb [ N3MeHnTb / OTKNUNTL PacxogHble MMMUTLI NO

YHuBepcanbHom KapTe? Ne I:H:H:H:l |:||:||:||:| |:||:||:||:| I:H:“:H:l

Twun PacxogHoro numuTta Mepmnogn4yHOCTL PacxogHbi nMuMuT
(ommemumb (Cymma yucgppamu e pybnsx / “0” - sanpem
HY)XHOo€e) onepayuti / ‘Hem” — omcymcmeue
JumMuma)
Bblgava HanuuHbIX [OEHEeXHbIX CPeacTs B | [] geHb
6aHkomaTax baHka BTE (MAO) 1 cTOpOHHUX O nenens
©aHkoB
(Cymma PacxodHo20 numuma He MoXem npesbiuiamb U mecsy
Jluvuma  @bi0ayu  HamuyYHblX,  YCMAaHOBIEHHO20
baHkom 8 coomgemcmeuu ¢ ycrosusimu [Jo2ogopa)
Onpata  ToBapos/ycnyr B TOproeo- | [] pgeHb
CEPBUCHbIX NpeanpuaTUsix O Henens
] mecsy,
BesHanuyHble onepauuu B cetn IHTepHeT ] peHb
L1 nepens
] mecsy

Hactoswmm KnueHT noartsepxaaeT, yTo [epkaTenb MPOMH(OPMUPOBAH O pasmepe JIMMUTOB,
YCTaHOBIEHHbIX B COOTBETCTBUW C AaHHbLIM 3asiBIIEHUEM.

KnueHT

QomKHOCMb noonuchk @.N.0.
« » 20_ .

M.T1. (mpu Hanu4uu neyamu)

OTmeTku BaHka

3asaBneHune Moanuce: HaTa:
NPUHSN U

«_» r.
npoBepwus:

(®.1.0. pabomHuka baHka)

1 BaHK U3MEHSIET NIMMUT Ha NMPOBEAEHNE PACXOAHbLIX Onepaumin no YHUBEpCanbHONM KapTe He nosgHee paboyero OHs, CrieayoLero
3a AHEM MonyYeHnst BaHKoM JaHHOTO 3asiBIIEHMS!.

2 B 3aBucMMOCTM OT konudecTBa KapT, Ha koTopble TpebGyeTcsl ycTaHoBWUTb PacxoaHble NuMWTbI, dpopmupyeTcs Heobxoaumoe
KOMNMYeCTBO BIIOKOB AJ1S KAXKAOM KapTbl.
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Mpunoxexne 13

K YcnoBusiMm NpeaocTaBneHms n o6cnyxmaHms
YHuBepcanbHbix kapT barnka BTB (IMAO)

B BaHk BTB (MAO)

3asiBneHWe Ha npegocTaBfieHMe/0TMeHy ycrnyru aBTomaTM4eckoro nononHeHmsa Cyera KkapThbl

(oanee — KnueHT)
(op2aHu3ayuoHHo-npasosasi opma U HaumeHosaHue topududeckoeo nuuya/ ®.N.O. uHOusuOyarbHO20 MpednpuHUMamerns,
pu3uYecKkoeo uya, 3aHUMaKrWez0cs 8 ycmaHoenneHHoM 3akoHoOamernscmeoMm Poccutickoli ®edepayuu rnopsidke vacmHol
npakmukou, MHH (npu Hanuyuu))

|:| Mpocum BaHk Ha OCHOBaHMW HaCTOsILLEro 3asiBNeHUs NOoAKMYNTb YCryry « ABTOMOMOSIHEHNE» U B
pamkax YCNnyrm OCyLeCTBNATb NepeBo [OeHeXHbIX cpeactB co Cuyeta (pacyeTHOro cuyeta)
Ne , oTKpbIToro KnueHty B baHke B BantoTe Poccuinckon
denepaumm, Ha CyeT KapTbl

Ne , OTkpbITbin Knuenty B bBaHke B BanwoTte
Poccuiickon ®depepaumm B pasmepe pasHuubl Mexay HecHuxkaembim octaTtkom no CueTy kapTbl U
octatkoM no C4yeTy kapTbl B COOTBETCTBMM C YCNoBUsIMM, a Takke npegoctaBnsio baHky npaBo Ha
CMUCaHNE OEHEXHbIX CPeacTB C yKasaHHOro B HactosiweM 3asBneHun Cuerta (pacdeTHoro cyeta) 6e3
OOMOJSHUTENBHOIO PacropsKEHMS Ha YCIOBMSX 3apaHee [OaHHOro akuenta B onfaTy KOMUCCUM 3a
NpefocTaBneHne ycnyru aBToMaTU4eckoro nononHeHust CyeTta KapTbl, 6€3 BO3MOXHOCTM YaCTUYHOIrO
WCMOSHEHNST pacrnopsiXeHusl. B COOTBETCTBMU ¢ Tapudamm baHka.

Cymmy HecHmxkaemoro ocTtaTka no CyeTy KapTbl YCTaHOBUTb B pasmepe

(ykazamb cymmy yughpamu u rnponucero)

[na ocywecTBneHns ykasaHHbIX NepeBodoB nopyvyaem baHKy cocTtaBnaTb HeobxoauMble pacyeTHble
[OKYMEHTBI.

[ ] Mpocum BaHk Ha ocHOBaHUM HacTosiero 3asBreHust OTKMIOYUTL YCNYry aBTOMaTU4ecKoro
nononHeHusa CyeTa KapThbl.

(QomxHocmpb, @.M.0. u nodnucu ynormHOMOYEHHbIX 1Ul, neYyams op2aHusauyuu (npu Hamnu4uu))

O0/IKHOCMb rnodnucsk @.1.0.

M.M. (rpu Hanuduu nevamu)

OTmeTkun BaHkKa

3asBneHue Mognuce: [ara:
NPVHAN 1
npoBepu:

« » r.

(®.1.0. pabomHuka baHka)
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Mpunoxexne 14

K YcrnoBusiM npepocTaBneHuMs U 06CnyXKvBaHuA
YHuBepcanbHbix kapT barnka BTB (IMAO)

B BaHk BTB ([MAO)

=BTbH

Bank BTB (IMAO) r. Mocksa

191144, ropog  CaHkr-leTepbypr,
nepeynok OertapHein, gom 11, nutep A.
Ten. 8-800-200-77-99

MHdopmaumoHHoe nNUCbMO O peKkBu3uTax BbinyweHHon BupTtyanbHon/lpemuansHon
YHUBepCanbHOM KapThbl

Hactoawwum Bank BTB (MAO) coobwaet KnueHty

Op2aHuU3ayUOHHO-Pagosas hopma U HauMeHo8aHuUe

topuduyeckozo nuya/ ®.MN.0. uHdusudyarnbHo20 npednpuHUMamerns, hU3U4ecKo20 fluya, 3aHUMaroWe20Ccs 8 yCmaHo8/1€HHOM

3akoHoO0amersibcmeom Poccutickol ®edepauuu nopsidke yacmHou npakmukol, MHH/KNO

YTO Ha OCHOBaHWW 3aaBneHna Oepxartento BblNyLLlEeHa KapTa
OUO Lepxamens

CO crneayrwwmmMn peksmantTamm:

yKasbigaemcss murn Kapmbl U MackuposaHHbil Homep kapmbi NNNNNN******NNNN (6
nepebix yugp Homepa, 6 nosmopeHull 3amewarouie2o cumeona, 4 nocrnedHuUx uyugpbl
Homepa)

Ha um4 CO CPOKOM EeNCTBUS / B CcTaTycCe « ».
Ums u @amunusa namuHuyel, HaHECEeHHbIe Ha Kapmy (mecsiu/200)

OcTanbHas YacTb peKBU3NTOB KapThbl OyAeT HanpaBneHa JepxaTento Ha JOBEePEHHbIM HoOMep TenedoHa,
3aperncTpupoBaHHbii B baHke BTB ([1AO).

Cneuuanuct / /
®UNO pabomHuka baHka
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