MpaBuna
AUCTaHLUMOHHOro 6aHKOBCKOro oocnyxumBaHus (puanyeckunx nuu,
B baHke BTB ([MAO)



1. O6wume nonoxeHus

1.1. HacTtosiwme MNpaBuna ANCTaHUMOHHOrO 6aHKOBCKOro 06CnyXmMBaHMA U3NYECKUX nuy, B
Banke BTE (IMAO) onpepensioT obLme ycnosus n nopsaok npegoctasnenvs KnueHty
AUCTaHUMOHHOro obcnyxusaHus B baHke.

1.2. lenctBne HacTosawmx Npaeun pacnpocTpaHseTcs Ha KnMeHToB, B TOM Yucne
NPUCOEANHMUBLLMXCS K:

- Mpaeunam npegoctaesnexHnst BTb24 - OunanH domsmdeckum nuuam B BTB24 (MAO) go
31 nekabpsi 2017 roga BKIMHOUYNTENBHO;

- MpaBunam komnnekcHoro 6aHKOBCKOro obcnyxunBaHusa umsnyeckmx nuy B banke BTb
(MAO) n Ycnosuam npegocTtasneHus ycnyr no cucteme « SMS-6aHkuHr (MpunoxeHune 6 k
MpaBunam komnnekcHoro 6aHkoBcKkoro obcnyxunsanus gpusndecknx nuy B banke BTE (MAO))
Ao 31 gekabps 2017 roga BKNIOYUTENBHO;

- MpaBmnam KomnrekcHoro 6aHkoBckoro obenyxmeanus dpusndecknx nuy B OAO «baHk
Mocksbl» Ha YcnoBusix npegoctasnexHus ycnyr no cucteme «SMS-6aHkuHry (Mpunoxexuve 6 k
MpaBunam komnnekcHoro 6aHkoBckoro obcnyxmnsanusa dpusundecknx nuy B8 OAO «baHk
Mocksbi») go 09 mas 2016.

MpucoegnHeHne KnneHToB K HacTosLwen pegakuum Npasmn ocywecTBnseTcs B nopsaake,
YCTaHOBNEHHOM MYyHKTOM 2.6 HacTodAwmx Mpaswmn.

1.3. B pamkax HacTosLmx MNpaBun Ucnonb3yrTcs crieaytolmne TEpMUHBI U onpeaeneHus:

ABTOonnartex — ycnyra no ocywecTtBleHnto BaHkom peryndapHoro nepesoga oeHeXHbIX cpencts
Ha OCHOBaHUU PaCI'IOpﬂ)KeHMFI KnneHTa B COOTBETCTBUMU C YKa3aHHbIMUA Knnentom
nepunoanvYHOCTbIO N YCIOBUAMMWN.

ABTopusauusa — npegocrtasneHve KnveHTy npas (4ocTyna) Ha ucnons3osaHve OHnamk-
cepsucos B Cucteme [BO.

Anuca — cepsuc ObLecTBa ¢ orpaHNYeHHON OTBETCTBEHHOCTbIO «AHAEKC» (ganee — AHpekc),
NpeaoCTaBnseMbI Ha YCNOBUAX, YCTAHOBMNEHHbIX AHOEKCOM, pa3MeLLeHHbIX Ha ohuLmnanbHOM
cante AHgekca: https://yandex.ru, n03BoONSOWMIA OCYLLECTBIIATL MOUCKOBbLIE 3aNpOoChl NYyTEM
rosiocoBoro Habopa, nony4yatb KpaTkyto nHgopmaumio (BbICTPLIN OTBET) NO onpeaeneHHbIM
3anpocam 1 HdopmMaLmio N3 cepBUCoB AHAeEKca, HanpaBnATb KOMaHAbl YCTPOUCTBY AHAekca,
a Takke Nogkni4aTh BHELLIHME NPOrpaMMbl, peanusyoLlime amanor, KOTopbIi 3anyckaeTcs
3aaHHOM KOMaHOoWN akTMBaLumm B Annce (HaBbIKn).

AyTeHTuUdumKauma — npoueaypa NnpoBepKy NpuHaaNexHocTn KnnmeHTty npegbsBneHHoro um
WpeHTndukatopa (npoBepka nognuHHocTn igeHtudmkaTtopa).

BaHk — bark BTB ([1AO).

BaHKOBCKMIM NPOAYKT — PYHKLUMOHANBbHO YyNOpPSA0YEHHbIN HAabop ycnyr n BCromoraTenbHbIX
AEVCTBUI C 3apaHee onpeaeneHHbIMU XapakTepucTmkamm (napameTpamm), HanpaBrieHHbIX Ha
yAOBNEeTBOpeHME onpeaeneHHbix notpebHocten Knuenta (Hanpumep, Kapta, BaHkoBckun cyer,
Cuctema BO n 1.4.).

BuomeTpuyeckune nepcoHanbHble faHHble (BIN[) — cBeaeHus, KOTOpbIe XapakTepuayoT
dusnonormnyeckmne n bruonornyeckme 0CObEHHOCTM YenoBeka, Ha OCHOBAHMM KOTOPbIX MOXHO
YCTaHOBUTb €0 NIMYHOCTb U KOTOPbIE NCMNOSMb3YHTCS ONepaTopoM 4SS YCTaHOBMEHNS NINYHOCTH
cybGbekTa nepcoHarnbHbIX JaHHbIX.

BrogxeTHas Bbinnarta — 6e3HanMyHoe NOCTynreHne AeHexHbIx cpeacts KnneHTty 3a cyet
cpeacts GopkeToB BrogxkeTHOM cucteMbl Poccuiickon ®egepaunn, npegyCcMoTpeHHoe
yactamn 5.5 n 5.6 ctatbmn 30.5 denepanbHoro 3akoHa ot 27.06.2011 Ne 161-93 «O
HaLMOHaNbLHOW NnaTeXXHOW cUcTemMe», NPy KOTOPOM B NocTynuelem B baHk pacyeTHOM
OOKYMEHTE COOepXKUTCH COOTBETCTBYOLLNIA KOO BbINMaThl, ycTaHOBNEHHbIM BaHkom Poccun.

Bxop yepes Bluetooth-yctponcTBo — npeaBaputensHbin haktop/cnocod Bxoaa B
MobunbHoe npunoxeHue, npegycmatpusatowmi Bluetooth-coegmnHenne [losepeHHoro



Bluetooth-ycTpoictea n MobunbHOro yctpomcTea B npegenax ycraHoBneHHoro KnmeHtom B
HacTporikax MobunbHoro npunoxeHus pacctoaHusa neped CneunanbHbIM NOPSLKOM
ayTeHTudpmkauynn/eBogom Knnentom Passcode nmbo B kKayecTBe anbTepHaTUBHI
CneumnanbHomy nopsiaky ayteHTudpukaunn/eeogy KnmeHtom Passcode.

FonocoBoe MeHK — CUCTEMA MHTEPaKTUBHOIoO B3ammoaenctems KnmeHta ¢ baHkowm,
nossonstowast KnmeHTy nocpeacTtBOM HaxaTusi B TOHOBOM PeXMME KnaBuLl TenedOoHHOro
annapaTta nosly4nTb JOCTYN K MHdopMaumm no baHkoBCKUM MpoayKTam u ycnyram.

FonocoBon accucteHT B BTB-OHnanH — cpeacteso o6mMeHa cooblieHamm mexay KnmeHtom
n baHkom, noseonstowee KnmeHTy (Npu HanmMunm TexHmyeckon BoamoxHoctn) B BTB-Onnaiiu
(MHTepHeT-6aHke/ MoBunbHOM NPUNOXEHNW) NyTEM FOI0COBOro Habopa (ronocoBoro
NHTepenca) c noMmoLLbo MUkpodhoHa CpeacTea 4OCTyNa B3auMoaencTBoBaTh ¢ baHkom B
nopsake, yctaHoBreHHoOM HacToswmmm MNpasmunamu. CoobeHnsa baHka opmupytoTes
aBToOMaTMyeckn B popmaTe rorioca u/mnu Tekcta u/unm ronoca uunu rpadouku.

NonocoBon accucteHT B Anuce (MomowHuk BTB) — Haebik BTE B Annce ans obmeHa
coobueHnammu mexay KnneHtom n baHkom, nossonsawowmnn KnmeHTty (npy Hanmyum
TEXHUYECKOW BO3MOXXHOCTM) C MCMOSb30BaHMEM YCTPONCTBA AHOEKca nyTeM rorilocoBoro
Habopa (ronocoBoro nHTepdeinca) Yepes nHTepdenc Anmcbl C NOMOLLBIO MUKPOdhoHa
YctpowncTtea Angekca/MobunbHOro yctponctea/nepcoHarnbHOro KOMMboTePa UM MHOTO
aHanornmyHoro ycTpomcTea B3anmogencrTesosatb ¢ baHkoM B nopsgke, yCTaHOBIEHHOM
HacTosiwmumm Mpasunamu. CoobLieHnsa bopMmpyoTcst aBTOMaTUYECKM B hopmare ronoca
n/unu Tekcta u/mnu ronoca u/mnm rpadomku.

OAuncraHunoHHoe 6aHKoBCcKoe obcnyxusaHue (BO) — TexHonornyeckme peLleHns no
B3anmopgencTeumo barka ¢ KnueHtamun, nocpencteom KoTopbix KnneHTtsl, He nocellas Oduca
BaHka nony4yatoT MHopMaumo/nonb3ytTca 6aHKOBCKMMM NpogyKTamMun 1 ycriyramu,
npegocTtasnsieMmbiMn B pamkax [JKO/Ooroeopa 50 v Joroeopos /Y B ycTaHOBIEHHOM NMU
nopsgke, n NapTHepckuMm cepBucamum.

[AncTaHuMoOHHOE OTOXAECTBIIEHUE NIMYHOCTU — npoueaypa AUCTaHLNOHHOIO
OTOXOECTBIEHUS JIMYHOCTM NYTEM YCTAaHOBMEHNSI COOTBETCTBUS CBEAEHWNN, NPeaoCTaBSeMbIX
dur3nyeckum nuuom npu obpaweHumn B KoHTakT-UEHTp, ¢ umetowencs B baHke nHgpopmaumen
06 obpartumBLLEMCS.

[NoBepeHHoe Bluetooth-ycTponcTBo — HOCMOE Ha pyke aNeKTPOHHOE YCTPOMCTBO (YMHbIE
yacbl nnu ouTHec-6pacneT), nogaepxmeatoLlee TexHornornio Bluetooth, conpsikeHHoe
(cuHXpoHM3MpoBaHHoe) ¢ MoGUIbHBIM YCTPOMNCTBOM NOCPEACTBOM CUCTEMHOM NpoLeaypbl
onepaumoHHon cnucteMbl MoBMABHOIO YCTPONCTBA, Ha3Ha4YeHHOe KNMeHToM B HacTpomrkax
MobunbHOro NpunoxeHus ons uenen npumeHenus onst Bxoga yepes Bluetooth-yctponcTeo.

HoBepeHHbIN HoMep TenedoHa (AHT) — coobeHHbIn KnneHTtom baHKy Ha ocHOBaHUK
3asaBneHunsd, coctaBneHHoro no copme baHka, Homep MobunbHoro TenedoHa KnmneHra,
ncnonb3yemMbln B Liensax HanpasneHus baHkom KnneHTy coobueHnin/yBegoMNeHn B pamkax
Horoeopa B0, B ToM uncne npu ncnonb3oBaHnm TexHonorun «Lindpposoe noanucanHuney, a
Takke Ansa HanpaeneHus baHkom KnneHnty SMS-kopos/Maponen/OLIN n nHbix Cpeacts
nogTeepxaeHus, ycraHoBneHHblx Jorosopom [B0O. [JoBepeHHbIN HOMeEp TenedoHa MOXeT
6bITb n3MeHeH KnueHtom nytem nognucaHus B Ocuce baHka 3asBneHns no yctaHOBIEHHON
BaHkom dpopme nubo nytem mnsselleHmsa baHka 06 nameHeHmn [JoBepeHHOro Homepa
TenedoHa nocpeacrtsom BTB-OHnariH B nopsgke, yctaHOBNEHHOM nyHKTOM 9.7.3 IMpunoxeHns
1 k MpaBunam.

HDoroesop ABO — goroBop AUCTaHUMOHHOrO 6aHKOBCKOIro 06CNYXMBaAHMSA PU3NYECKMX NNL, B
banke BTE (IMAO), sakntodaembiin bBaHkom ¢ KnneHToM € Lenbto npegoctaBneHms
ANCTaHUMOHHOIO 0bCcnyxmBaHus B nopsake, ykazaHHoMm B HacToswwmx MNpasunax. Jorosop OBO
coctaBnaT 3assneHue, Hactoawume Mpasuna n Tapudbl

HoroBop 3anora - 4OroBop, COCTOALMI U3 NHaMBUAYanNbHbIX ycnosui n MNpasun
aBToKpeguToBaHus (OBLLMX yCNoBMiA), B COOTBETCTBUM C KOTOPbIMU KNKUeEHT, aBnstowmincs
3anorogatenem, nepegaeT B 3anor baHky TpaHCnopTHOE CpeacTBO, NpuobpeTaemoe 3a cyeT
KpeguTta, B nopsiike 1 Ha yCnoBusix, ycTaHOBIEHHbIX [NpaBunamun aBTokpeamToBaHms (O6wmmm
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ycnosusamu) n MliamemnayansHbiMU yCnoBusmMu, B obecneyeHne cBomx o6a3aTtenbCcTB no
KpeantHomy gorosopy. [loroBop 3anora MoOXeT OblTb 3akmntoveH B opmMe DNEKTPOHHOMO
AOKyMeHTa, NoAMNMCaHHOro B nopsake, yCTaHOBNEHHOM HacToswumu MNpasunamu.

HDoroBop komnnekcHoro ob6cnyxuBanusa (OKO) — gorosop KOMMNAeKCHOro o6cnyxneaHms
dunsmyeckux nuy B baHke BTE (MAO), 3akntoueHHbIn mexay BaHkom n Knuentom. IKO
nossonseTt KnueHTy nonb3oBaTtbCst baHkoBCKkMMKU NpogyKTamu, B TOM Yncne, ANCTaHUUOHHO,
6e3 noceweHnsa OcucoB baHka, 1 CBA3aH C TEXHUYECKMMU PELUEHNSIMU U BO3MOXHOCTSIMMU
oKasaHusa 6aHKoBCKUX ycnyr. KnmeHT no cBoemy yCMOTPEHUIO MOXET MOSIb30BaTbCH
KOMMNMEKCHbIM 00CnyXnBaHneM 1 npegocTaBneHHbIMn B cootBeTcTBum ¢ [AKO ycnyramm BaHka.

HDoroBop o npegoctaBneHun npoaykralycnyr (Qorosop M/Y) — ognH 13 gorosopos,
3aKntoYeHHbIX mexay baHkom n KnueHtom anga uenen npegocrtaenexHns Knventy
e bBaHkoBckoro npogykra:

— poroBop BaHkoBcKkoro cyeta msnyeckoro nuua B baHke BTB ([MAO) (ganee — [Jorosop

cyeta);

— poroBop 6aHkoBCKOro Bknaga cgpmsundeckoro nuua B banke BTH ([MAO);

— [0roBop O NpefocTaBreHnMn n ncnonb3oBaHmum 6aHkoBckux kapT Banka BTH (MAO)
(oanee — [loroBop kapTbl);

—  KpeouTHbln OroBop, 3aknodaeMbl B LIESISIX, HE CBA3AHHbIX C OCYLLIECTBIIEHNEM
KnneHToM npeanpuHMMaTenbCKON AesATENbHOCTY;

e Ycnyr baHka:

— cornaweHue o NpegocTaBreHnMmn yernyr Ha OMHaHCOBBIX PbIHKAaX U/MMNK cornalleHne Ha
BeAeHWe UHANBMAYANbHOIrO MHBECTULMOHHOIO cyeTa u/unu orosop 06 ncnonb3oBaHum
cuctemMbl yaaneHHoro goctyna OHnanH-6pokep;

— [eno3uTapHbIlA JOroBop.

HoKkymeHT, ynoctoBeparowmn nuyHocTtb (AYJ1) — nacnopTt nnm nHom JOKyMEHT,
yOOCTOBEPSAOLWMNA NTIMYHOCTL KnneHTa, B COOTBETCTBUM C 3akoHOA4aTENbCTBOM Poccuimnckom
depnepauumn.

EauHasn cucrtema ngeHtucpmkaumm n ayreHtudumkaumm (ECUA) — degepansHas
rocygapcTBeHHas MHopmaunoHHas cucTema, Nopsaok NCNosib3oBaHWs KOTOPOW
ycTaHaBnusaeTcs NpasutensctBom Poccuinckon ®epepaunn, n kotopas obecneymBaeT B
cnyyasx, npeaycMOTPEHHbIX 3akoHoaaTenscTBoM Poccurickon degepaumn,
CaHKLMOHNPOBaHHbLIN AOCTYN K MHpopMauuK, cogepxawemncsa B UHPOPMaLMOHHbBIX CUCTEMAX.

EavHbIn nopTan rocyaapcTBeHHbIX U MyHUMUMNanbHbIX yenyr (noptan Focycnyr) —
denepanbHas rocygapcTBeHHas MHPOPMaUMOHHas cucTtemMa, MHTerpmpoBaHHas ¢ ECUA m
obecneynBaloLLas NpeaocTaBneHme rocygapcTBEHHbIX U MyHULUMNANbHbBIX YCNYT, @ TakKe UHbIX
YCNyr B 311IEKTPOHHON (hopMe C NCnonb3oBaHMeM MHPOPMALMOHHO-TENEKOMMYHUKaLNOHHOM
cetn VIHTepHeT (www.gosuslugi.ru).

3asBneHue — 3asaBneHune, nogaHHoe KnneHtom B BaHk ¢ uenbto 3akntoveHns Jorosopa 460,
cocTtaBrieHHoe no popme baHka n nogaHHoe B COOTBETCTBMM C NpoLieaypamu,
YyCTaHOBMNEHHbIMW BaHKkoMm.

3asBneHue no npoaykry/ycnyre (3asBnenue /YY) — cooblieHme nnm HECKONbKO CBSA3aHHbIX
coob6LLEeHN B BUAE INEKTPOHHbIX JOKYMEHTOB, COCTaBrneHHoe (-ble) KnneHTom/paboTHMKOM
BaHka no copme, yctaHoBneHHon baHkom, nognucaHHoe KnueHtom MN3I1 B cooTBETCTBUM C
Horosopom OBO, B TOM uncne ¢ ncnonb3oBaHmeM TexHonorumn «Lludpposoe nognucanuney, n
copepxaulee (-ve) ykazaHue KnneHTta baHKy 0 3aknio4eHnn, U3MeHeHUn, pacTOPXKEHUM
CAenok/AoroBopoBs, B TOM YMCNEe O NpeaoCcTaBneHumn ycryr/otkase oT NonyyYeHus ycnyr, u/mnm
3asaBneHne 06 opopmneHmn HoBor KapTbl B3aMeH paHee NpeaoCTaBlieHHON B pamMKax
3akntoveHHoro mexay baHkom n Knnentom [loroBopa KapThbl.

UpeHTudmkaTop — 4mcno, cnoso, KOMGuHauna umdp n/mnmn 6yks unu gpyras nHgopmaums,
O[lHO3Ha4HO BblgenswLwas (naeHTduunpyowas) KnueHta cpeam onpegeneHHoro MHoXecTea
KnueHnToB BbaHka (nacnopTHble gaHHble Knuenta, YHK, JloruH, Homep KapTbl KnueHTa,
[oBepeHHbI Homep TenedoHa). Beibop aeHTudumkatopa 3asucut ot KaHana



AncTaHumoHHoro goctyna/Cuctembl [J50 1 ykasbiBaeTCcs B COOTBETCTBYHOLMX YCNOBUAX
Cuctembl 1B0O.

MNpeHTndmkarop nonyyartens cpeactB — Homep MobunbHoOro TenedoHa nonydarens
OEHEeXHbIX CpeacTB, NO3BONAOLLNA OAHO3HAYHO YCTAHOBUTL NoslyyaTens AeHeXHbIX CPpeacTB
cpeav onpegeneHHoro MHoOXecTBa KIMeHToB B 6aHke 1 onpeaenvTb pekBusnTbl Ans
OCYLLECTBIEHUSA NepeBoaa AeHEXHbIX CpeaCcTB nony4vaTernto ¢ ucrnonb3oBaHnem Cepsuca
MMC/CBI1, ansa ocywecTteneHnst baHkom BHYTpnHGaHKOBCKOro nepeBoaa AeHEXHbIX CPeACTB,
NN NO3BONAOLLMI BbINOMHUTE 3aNpocC ANd NofyYeHUss pekBM3NTOB NonydaTenst AeHEeXHbIX
cpencTB ¢ ncnonb3oBaHmeM Cepsuca «llepeBofgbl No cebinke». [Ansa uenen ocywecTBneHns
BaHkom BHYyTpnGaHKOBCKOro nepeBoga AeHEeXHbIX CPEACTB, a Takke HasHa4veHuss CBs3Kn
«OHT+KapTta»/ «QHT+MacTtep-cueT» B kayecTBe VigeHTUdukaTopa nony4arensa cpeacrs
npumMmeHsaeTca [loBepeHHbI HomMep TenedoHa.

NoenTndmkarop QR-kopa — yHnkanbHoe 3HaueHne, npuceansaemoe CbIMT QR-kogy/Ccblinke
«MrHoBeHHbIN cyeT» no 3anpocy TCI — YuactHuka CBI1, no3sonstoliee 0gHO3HAYHO
yctaHoBuTb TCI1 cpegmn Bcex 3apernctpupoanHbix B CbIN TCI1 1 HasHavyeHne nnartexa.

UpeHTtucdmkatop SIM-kaptbl (IMSI) — mexxayHapoaHbii geHTudgmkaTop aboHeHTa
MOBUNbHOWM CBA3W, NPeaCcTaBNALWMIA COOOM YHMKamNbHbIN KOA, U cogepxawmica B namatn SIM-
kapTbl. Kaxxgas SIM-kapTa nmeeT yHuKanbHbI HOMep, KoTopbli HasbiBaeTcs IMSI. MNpu 3ameHe
(nonyyeHun gybnukarta) SIM-kapTbl y onepatopa coToBon cBA3n KnueHT nonyyaet HoByto SIM-
KapTy C HOBbIM yHUKanbHbIM HoMepoM IMSI. Mpu o6cnyxumBaHmm KnveHToB BaHk moxeT
npoBepntb Homep IMSI akTBHON B MOMEHT 06¢cnyxusaHmsa SIM-kapTbl U CpaBHUTbL €ro C paHee
3apMKCMPOBaHHbBIM M NOATBEPKAEHHBIM HOMEPOM.

NpeHTndumkauma — npouegypa pacnosHaBaHusa KnneHTta B MHpoOpMaLNOHHON cucTeme
BbaHka/Cucteme BO no npegbsasneHHomy um MaeHtudpumkatopy.

Noentudukauma MNOOA/®T nu PPOMY — COBOKYNHOCTb MEPONPUATUN NO YCTAHOBIEHUIO
onpegeneHHbix PegepansHbiM 3akoHoM OT 07.08.2001 Ne 115-93 «O npotmBoaencTemm
neranusauumm (OTMbIBaHMIO) AOXOO0B, NOYYEHHbIX NPECTYMHLIM NyTeM, U (PUHAHCUPOBAHUIO
Teppopusmay ceefeHun o KnuenTtax, ux MNpeacrasutensx, BbirogonpuobperaTensx,
6eHedrumapHbIX Briagenbuax 1 NOATBEPKAEHNIO OCTOBEPHOCTM 3TUX CBEAEHUI C
NCNonb30BaHNEM OPUTMHANOB JOKYMEHTOB 1 (UNKM) Hagnexawmm obpa3omM 3aBepeHHbIX KOMnuii
n (Mnn) rocygapCTBEHHbIX U MHbIX MHGPOPMALNOHHbBIX CUCTEM.

UHanBuayanbHbI IMMUT — OrpaHnyeHns (NUMuTbI) Ha obLwyto cymmy Onepaumi
onpeperneHHoro suaa, kotopble KnueHt-snageneu MNaketa ycnyr «MNpusunerus-
MynbTukapta»/«lpaim+» moxeT nposect B BTb-OHnaiH, yctaHoBNeHHble baHKoM Ha
ocHoBaHun 3asBneHus /Y Takoro KnueHTa B npegenax MakcumarnbHbIX pasmepoB NMMUTOB
Onepauui, npegycmMoTpeHHbix Ana KnueHTtos-Bnagensues MNakeTa yenyr «[Npusunerus-
MynbTukaptay/«lpanm+» Tapudamm BaHka.

MHamBuayanbHbie ycnoBus — ycrnosust KpeautHoro gorosopa, KoTopble COornacoBbiBaloTCS
BaHkoM 1 KnueHTom MHAMBMAOYanbHO M BKMOYaloT B cebsi B TOM Yncne crieaytoLue yCcroBus:
cymma Kpeauta, Bantota Kpeaurta, npoueHTHas ctaska no Kpeauty, pasmep/ garta
eXxeMecaYHoro nnaTexa, Aarta Bo3spaTa KpeauTa, pasmep HeyCTOVKM 38 HEeUCNOMHEeHne
065a3aTenbCTB, Cnoco6bl UCMOMHEHNS 06A3aTENbCTB M ApYrie YCroBus, NPeayCMOTPEHHbIE
3aKoHOOaTeNbCTBOM.

MHTepHeT-6aHK — KaHan guctaHumoHHoro goctyna k BTB-OnnanH, nossonstowmn KnueHtam
yepes ceTb MIHTEepHET B TOM 4Mcne nonyyaTb MHopmaunio No BaHKOBCKMM NpoayKTam,
ncnonb3osatb NapTHepckme cepBucsl 1 nposoanTb Onepaumm ¢ CNONb30BaHNEM B Ka4eCTBE
CpepncTtBa gocTyna nepcoHanbHOro Komnbtotepa nnu gpyroro Cpeacrtea gocrtyna. [octyn K
UHTepHeT-6aHKy ocywecTtenaeTcs Yyepesd Cant BTB-OHnainH/c ncnonb3oBaHnemM CTpaHuLbl
WHTepHeT-canTa baHka, ykaszaHHou B pasgene 8 MNpunoxeHna 1 k Npasunam n ¢ y4eTom
0ocobeHHOoCTeN, yCTaHOBIEHHbIX B AAHHOM pasfene/c ncnonb3oBaHnem Yarta B NpunoxeHmsax
Ans obMeHa MrHoBeHHbIMU COOBLLEHNsIMU/COLManbHbIX ceTen B NOpsiake, yCTaHOBNEHHOM B
pasgene 4 MNMpunoxeHunsa 1 k MNpaeunam.

KaHanbl AMCTaHUMOHHOrO [OCTYNa — KaHarnbl CBS3M, MOCPeACTBOM KOTOPbIX OCYLLECTBIISIETCS
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ANCTaHUMOHHOE GaHKOBCKOE 0OCNyXmnBaHMe, B TOM Yucrne Ans uenen npegocrasnexHms B baHk
PacnopspkeHnii/ 3assnenui M/Y/cornacun/nopyyennin/ 3akntoueHns KpegntHoro
porosopa/[loroBopa 3anora, u npegocraeneHnsa KnuneHtam NapTHEPCKMX CEPBUCOB.

KapTta — kapTa, odpopmneHHass baHkom Ha nmsa pmsmnyeckoro nuua, NpegHasHavyeHHas s
coBepleHunsa Onepaumi B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuinckon ®epepaumm n
[loroBopom kapThbl, 3aKnOYEHHbIM Mexay baHkom un KrnneHTom.

KapTta ¢ NFC — BbinyweHHas baHkom Ha dmnanyeckom Hocutene Kapta co BcTpoeHHbIM NFC-
4YUMOM.

OcHoBHas kapTa — KapTta, ocbopmneHHas k CyeTy (3a uckrnoyeHnem CneumnanbHOro cyeTa)
nepeou Ha nms Bnagenoua Mactep-cyeTta/KaptouHoro cyeta. OCHOBHOWN KapTon Takke
asnseTcs Kapta, obopmneHHasa Ha numsa KnneHta npu nepesBbinycke Unv 3aaMeHe npeablayLen
OcHoBHOWM KapThbl.

DononHuTtenbHasa kapta — Kapta, odopmneHHas baHkom k MacTtep-cueTty/KapTouHomy cuety
B AononHeHue Kk OCHOBHOM KapTe Mo 3asiBrieHnto KnueHTa Ha nmsa camoro KnveHTta unm Ha nusa
TpeTbero nuua.

KnueHT — chnsmyeckoe nuuo (pesmaeHT unn HepeanaeHT B COOTBETCTBUN C
3akoHogaTtenbcTBOM Poccuiickon ®enepaumm), sakntoudmsluee ¢ bankom Jorosop OBO.

KomnpomeTtauus JlornHa/llaponsa/Cpeactea noareepxaeHus/loBepeHHOro Homepa
TenedoHa/Passcode — yTpaTa JoBepusa K Tomy, 4to Jlornn/lMapons/Cpeactso
noateepxaeHuns/[oBepeHHbIn Homep TenedoHa/Passcode He MOryT ObiTb MCMOMbL30BaHbI
NOCTOPOHHUMU NULamMm (yCTaHoOBREHWe hakTa, a Takke Hanmine oCHoBaHUn/MHdopmMaLmm
nonaraTb Hanu4ne 06CTOATENBLCTB, BMEKYLLNX NOCIEACTBUS NO HAPYLLEHNIO pexmMma
obecne4veHunsa 6e3onacHOCTM MHopmaumn).

KOHTaKT-UeHTp — ANCTaHUMOHHbIV KaHan o6CrnyXMBaHus, UCNosb3yembli Ans o6paboTkm
obpaweHn KnneHtoB B baHk no TenedoHy; nocpeacTBOM BUAEO3BOHKA (MHCTPYMEHT
ANCTaHUMOHHOTO B3anmogenctanst ¢ KnneHTom, BKAOYaoLWmi ayamo-, BUAeOo-, KOMMNbIOTEPHbIE
N KOMMYHWUKaLMOHHbIE TEXHOMNOMK A5 OCYLLECTBIIEHMS CBA3U B peasibHOM BpEMEHM,
AOCTYMHbIN (MPY HaNU4YMM TEXHNYECKOM BO3MOXHOCTU) Ha CaiTe baHka, B BTB-OHnanH); yepes
YaT; no saneKkTpoHHOM NoYTe Ha agpeca, ykasaHHble Ha Cante baHka.

KpeauT — oeHexHble cpeactea, npegocrasnsemMbsle baHkom KnmueHTy Ha oCHoBaHUM
KpeantHoro gorosopa B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM 0T 21.12.2013 Ne 353-d3 «O
noTpebuTenbCKOM KpeauTe (3anme)y.

KpeAuTHbIN fOroBop — 4OroBop, COCTOAWMNN n3 HausmnayanbHbIX ycrnosun u MNpasun
KpeautoBaHus (O6wmx ycnosui) / MNpasun npegoctaBneHnst U UCNONb30BaHUA BaHKOBCKNX
kapT baHka BTB (IMAO) / NMpasun aBTokpeantToBaHus (OBLLMX yCrnoBun), B COOTBETCTBUN C
koTopbiMn BaHk 065a3yeTca npegoctasutb KnueHnty Kpeaut, a KnneHT 065a3yeTcst Bo3BpaTuTh
nony4eHHbI KpeauT n ynnatuTb NPOLUEHTHI 3a NOfb30BaHUe UM B MOPSAKE U Ha YCroBUSX,
yCTaHOBMNeHHbIX HanBmnayansHbIMu ycnosusmu u MNMpasunamu kpeamtosaHusa (O6Lwmmmn
ycnosusmu) / Mpasunammn NnpeaocTaBneHns n ncnonb3oBaHnsa 6aHkoBckux kapT BaHka BTB
(MAQO)/ MpaBunamu aBTokpeanToBaHuns (O6LWMMKU ycnosuamm). KpeanTHbIN JOroBOp MOXET
ObITb 3aknyYeH B hopme INEeKTPOHHOIo JOKYMEHTa, NOANNUCaHHOro B Nopsiake,
yCTaHOBMIEHHOM HacToswumK Mpasunamu.

JNInueBom cueT — cyeT, OTKPbITLIN BaHKOM And yyeTa AeHexHbIx cpeacTts KnveHTa,
npegHasHa4yeHHbIX 415 pacyeToB MO cAenkaMm C LeHHbIMKM Bymaramm, MHOCTPaHHOW BantoToN n
CPOYHLIMU NHCTPYMEHTaMU B pamKax 3akrtodeHHoro baHkom ¢ KnneHTom cornaiueHusi o
npeaocTaBneHnn ycnyr Ha UHAHCOBbLIX PbliHKAX /CornalleHns o NnpegocTaBneHnn yenyr Ha
(PMHAHCOBLIX PbiHKaX C BEAEHNEM MHOMBMAYANBbHOIO MHBECTULIMOHHOIO cyeTa.

NoruH — Ngentudpmkatop Knnernta B BTB-OHnaiH B BUae 6ykB u/vnun HatyparnbHbIX Yncern,
CO3[aHHbIN caMOoCTOATENBHO KNUeHTOM.

MobunbHoe npunoXxeHue — Bepcusi NporpaMMHoro obecnedeHns, senswowascs KaHanowm
AnctaHumoHHoro goctyna k BTB-OnnanH, cosgaHHas ang yctaHoBKM Ha MobunbHbIX



YCTPONCTBaxX NoA ynpasneHnem onepaumoHHbix cuctem Android, iOS, nossonstowas
ocyulecTBnsaTb goctyn k BTB-OHnanH yepes ceTb VIHTEPHET ¢ Taknx MobunbHbIX YCTPONCTB.
MobunbHOEe NpUnoXeHne ycTaHaBnNMBaeTCcsa/0OHOBNAETCA MO CCbinkaM ANsi CKavyMBaHMS,
pasmeLlleHHbIM Ha CanTe baHka / Cante BTB-OHnainH / B BTB-OHnaid/ no QR-koay,
pasmeweHHoMy B Odmncax baHka B MecTax, MCKMOYaLWMX HECAHKLMOHNPOBAHHbLIA 4OCTYN
KnneHToB 1 TpeTbux nuu, Nnbo Yepes odumumanbHbii MarasvH npunoxennn Apple AppStore no
CChbiNike, HanpaBneHHon baHkom B SMS-coobuieHnn Ha [JoBepeHHbI Homep TenedoHa/Push-
yBEAOMIIEHMM Ha paHee 3aperncTpmpoBaHHoe B baHke MobunbHoe ycTponcTBo KnueHTa.

Mo6GunbHoe ycTpoMCTBO — NOPTAaTUBHOE (NEPEHOCHOE) SNEKTPOHHOE YCTPOWUCTBO,
Nno3BongtoLLee OCyLLecTBAATb TeNedOHHbIE 3BOHKN NOCPEACTBOM COTOBOW CBA3N U/Unu
obnagatowee cdyHkumen goctyna B cetb MIHTepHeT (CMapTdOH, NNaHLWEeTHbIM KOMMNbIOTEP,
MOOWNbHLIN TenedoH, KapMaHHbIN NEePCOHAaNbHbIN KOMMNbIOTEP U T.M1.).

OpHopasoBbil udposon naponb (OLIM) — Cpeacteo noaTBeEpKOeHUS, HaNpaBnsemoe
BaHkom Ha [JoBepeHHbIn Homep TenedoHa KnneHta n ncnonbdyemoe Ans nognvcaHuns
PacnopspkeHnii B Cucteme [16O. OUIN npeacraensieT cobon nocnegoBaTeNibHOCTbL CMMBOJIOB,
NCNonb3yeMbIX OQHOKPATHO.

OHnanH-cepBUCbI — TEXHOMONMYECKME peLLeHusi, peann3oBaHHble baHkom ons uenen
npeaoctaBneHus baHkoBCkMx NpoaykToB, coBepLueHna Onepaumin nocpeactsom Cuctemsl
OB0 Ha ocHoBaHun Pacnopsixennn/3asisrneHun MN/Y, nepeganHbix Knnentom no Cucreme 460,
npenocTtaBneHnst [NapTHEPCKUX CEPBUCOB.

Onepartop — paboTHMK baHka, ocyLeCcTBASWMIA ANCTAHLMOHHOE 06cnyxmnBaHme KnneHTos.

Onepauumsa — no6asa ocywectensemas baHkom no PacnopspkeHuto/3assnexuto MN/Y KnueHta
OaHkoBckas onepauus, copepLuaemas CTopoHaMn B COOTBETCTBUN C UMEOLLIMMIACS
nuueHsunamu badka, KO w/unu nHeiMn 3aknoveHHbIMKU Mexay baHkom n KnveHtom
AoroBopamu/cornallieHusiMm.

Ony6nukoBaHue nHcpopmaumm — pasmelleHne baHkom nHdopmaumm cnocobamu,
yCTaHOBNEHHbIMM B NyHKTe 1.7 lNMpaBun, obecneymBaroLMMm BO3MOXHOCTb O3HAKOMIEHUS C
aTon nHpopmaumen Knuentos. OnybnmnkoBaHme MHopMaumm He 03HavaeT ee 0b6a3aTenbHOro
pacnpoCcTpaHeHnsa Yyepes cpeacTBa MaccoBOM MHAOpMaLNN.

Odmc BaHka — gononHuTenbHbIM oduc vnnana baHka, permoHanbHbIA onepauyoHHbIN oduc
dunmnana baHka, onepaunoHHbIi odunc mnnana baHka.

MakeT 6aHkoBCKMUX ycnyr (MakeT ycnyr) — COBOKyNnHOCTb BaHKOBCKMX NpoAyKToB (YCnyr), B
TOM 4uncrie OTAeNbHbIX 6aHKOBCKMX onepaunii, npeaoctaensemMbix B pamkax KO B
cootBeTcTBMM ¢ [JoroBopamu /Y.

MamaTka no ucnonb3oBaHuo BTBE-OHnanH — nHopmaunoHHbIn JokyMeHT baHka ang
KnueHToB, pa3melleHHbin Ha Cante BaHka no agpecy https://www.vtb.ru/personal/online-
Servisy ¢ uenbto o3HakomneHunsa KnmeHTos ¢ otTaenbHbiM oyHKUMoHanom BTB-OHnaiiH,
aoctynHbiM KnneHtam B pamkax Jorosopa 160, agpecamun ctpanuy, Canta baHka, Ha KOTOpPbIX
pa3MeLLeHbl MOPSAoK yCTaHOBKM MoBUbHOro NpunoXeHusi, pekomeHgaumm no 6esonacHocTu
ncnonb3oBaHna BTB-OHnanH.

NMAO BaHk «®PK OTkpbITHe» — [TybninyHoe akumoHepHoe obuiectBo baHk «PuHaHcoBas
Kopnopauusa OTkpbiTHe», Mecto HaxoxaeHus: 115114, r. Mocksa, ynuua JleTHMkoBckas, oom 2,
CcTpoeHue 4, NeHepanbHas nuueHsnsa baHka Poccumn Ne 2209.

Maponb — nocnegoBaTenbHOCTb LMAPOBbLIX/OYKBEHHO-LUN(POBLIX CUMBOJSIOB,
npepoctaensemas baHkom KnueHTy Ha [loBepeHHbI HOMep TenedoHa npu 3akoyeHun
Horosopa B0 (BpemeHHbIN Mapornb) unu HasHavyeHHast KnmeHToM caMoCTOATENBHO C
ncnons3oBaHveM cpeacts Cuctemsl 16O B cootBeTcTBMM € [loroBopom [ABO (NOCTOAHHBIN
Maponb), ncnonesyemas onst AyteHtndpumkaumm Knuenta B Cucteme [160/KaHane
ANCTaHUMOHHOIO AocTyna.

MapTHep — opraHnsaums/mHanBMAayanbHbIN NpeanpuHUMaTEnb, NOTEHUNANbHBIM
KnueHTam/KnmeHTam KoTopon baHk Ha OCHOBaHUK 3aKMNOYEHHOrO C opraHM3aumen gorosopa



npefocTaBnsieT BO3MOXHOCTbL B pamkax MapTHepCcKoro cepsuca AMCTaHUMOHHO
noakntovaTh/Mcnonb3oBath [apTHepckue NpoayKTbI.

MapTHepck1Mn NpPoAyKT — Habop ycnyr u/unu BcrnomoratenbHbIX JENCTBUIN C 3apaHee
onpegeneHHbIMN XxapakTepuctukamm (napameTpamm), npegoctasnsemblx Knuenty MapTtHepom
Ha OCHOBaHWM AOroBopa, 3akni4YeHHoro mexay KnueHtom u MaptHepom.

MapTHepckun cepBuc — npegocraeneHne baHkom KnveHty nocpegcteom Cuctembl «BThb-
OHnanHy»:

- HopMaumm o MNapTHepckMx NpodykTax, npegocTaensiembix MapTHepom dunsnyecknm
nvuam;

- MHopMauwmm o MNapTHepckMx NpoadykTax, NpeaocTaBneHHbIx MNapTHepom KnveHTy;
- 4ocTyna K MHOpMaLMOHHbLIM pecypcaM [MapTHepa;

- BO3MOXXHOCTM 0OMmeHa ¢ [NapTHepoM nHdopmMaumen, oopMneHnst AOKYMEHTOB,
HeobxoanmbIx Ansa 3akntoyeHns KnneHtom gorosopa c NapTHepom (ganee — NogknoyeHme
MapTHepckoro npoaykTa);

- BO3MOXXHOCTM UCMNONb30oBaHMs KnMeHToM NoakntoyeHHbIX MapTHepcknx npoaykToB (B TOM
yucne Ha HOPMaUMOHHbIX pecypcax MapTHepa).

lNpenocTtaeneHne KnneHty MNapTHepCKOro cepeuca ocyllecTensieTca baHkom B pamkax
A0roBopa, 3aknoyeHHoro mexay baHkom u MNapTHepom.

MepcoHanbHbIN naeHTUpnKaumoHHbin Homep (MUH-kop) — CpencTBO NOATBEPKAEHMS B
BMAe UMdpPOoBOro koga ana AyTeHTuduKaumm n nognucaHns ONeKTPOHHbIX AOKYMEHTOB C
ncnons3oBaHnem Kapt B YC, coBepLLeHuMsi onepauuni ¢ ncnomnb3oBaHnem KapTt B Toproeo-
CEPBUCHbIX NPEANPUATUSIX, MYHKTaX BblAauM HanMYHbIX AEHEXHbIX CPEeACTB, NPeAOCTaBEHHbIN
BaHkoMm nuuy, KOTOPOMY B COOTBETCTBUM C [I0rOBOPOM KapTbl NpeAoCcTaBrieHa B Nosfib30BaHne
KapTta (gepxaTtenb) nnn HasHa4YeHHbIN yKadaHHbIM NIMLOM CaMOCTOATENBHO (MPU HANU4mMm
TeXHU4ecKom BO3MOXHocTK). BeegeHue MNUH-koga npusHaeTca aHanorom co6CTBEHHOPYYHON
nognucu gepxatena KapTol npu coseplueHmmn Onepaunm ¢ ucnonb3oBaHnem KapTbl.

Mnatex(n) yepe3s CBI — nepeBoa AeHexHbIX cpeacTs B BantoTe Poccuinckon ®epepaumm co
Cueta KnueHTa (3a nckntodeHnem Cuyeta no Bknagy, CneumansHoro cyeta) Yepes CBlN B
nonb3y TCI1, koTopoe asnseTtca YyactHukom CBI1, Bkntovas:

- nnatex no MNnatexHon ccoinke CBI. MnaTtexHana cebinka CBIN — URL (ykasatenb
nHTepHeT-pecypca), hopmupyembln OMNKL, CBIN no 3anpocy TCI, cogepxalimii B napameTpax
MHpopmaLmio, Heobxoammyto Ang ocywecTeneHus MNnatexa yepes CBI. MNMopsaok
BM3yanbHOro otobpaxeHus MNnatexHon ceoinkmn CBIMN onpepensaetca TCI:

a) nnartex no QR-koay (no ogHopa3sosomMy QR-koay, hopmupyemomy TCI ans
KOHKPETHOro nnartexa, uim no mHoropasosomy QR-kogy (B TOM Yncne nNo KaccoBowm
NNaTexXHOMN CCbINKE), KOTOPbIA MOXET ObITb MCNONb30BaH 4118 OnnaThl HEOAHOKPATHO
Pasnu4YHbIMK NnaTenbLmMKamm);

0) nnaTex no yHmMBepcasnbHOKW (C Nnepexodom K Belbopy U3 nepeyvHst MOBUnbHbIX
NPUMNOXEHUIN pasnuyHbIX 6GaHKOB) U NpsMon (¢ nepexogom kK MobunbHomy
NpunoXeHuto baHka) NNaTexXHON CCbISKe;

— nnartex no NMoanncke CBIN. Moanucka CBIN — 3apaHee gaHHbI akuenT KnveHTta Ha
nepeBo AeHexHbIX cpeacTs Yepes CBIM no pacnopspkeHuto TCI (nonyyatens);

— nnatex yepe3 MobunbHoe npunoxenne CblMan. MobunbHoe npunoxexHune CbMan —
mMobunbHoe npunoxerHne CblMan, BoinyweHHoe AO «HCIIK» ansa ocywectBneHmsa nnaTtexen B
nonb3y TCI1 ¢ ncnonb3oBaHmem nogaepxmaemMbix B CbIl1 cnocobos onnatel (NnaTtex no QR-
Kody, NnaTex no yHMBepcanbHON v NpsIMOKM NiaTexHon cebinke). MNMopsiaok pernctpaumnm
Knuenta B MobuneHom npunoxeHunn CBIMan n ero ncnonb3oBaHne ycTaHaBnMBaeTCca v



koHTponupyetca AO «HCIK».

MoaTBepXXAeHHas yyeTHasa 3anucb —YyeTHas 3annck B ECUA, cogepxalyas npoBepeHHbIE U
BEpMdULNPOBaHHbIE 6A30BbIMU rOCYAAPCTBEHHBIMU MHPOPMALIMOHHBIMU PECYpCaMu AaHHbIE O
dmsmyeckom nuue (hamMnnuio, UMs, OTYECTBO (MPU HaNN4MK), PEKBU3UTBI JOKYMEHTA,
yOOCTOBEPSIOLLErO NIMYHOCTL hmamyeckoro nuua, CHUIIC), npy 3TOM NIMYHOCTL PrU3NYECKOro
nuua nogTeepXxaeHa ogHnm 13 npegycMoTpeHHbix ECUA cnocoboB nogTeBepaeHust.

MpaBuna — Npasuna guctaHUunoHHoro obcnyxmeannsa dpmsmnyeckmx nuy, B banke BTE (MAO).

MpeacTtaBuTenb — noBepeHHoe nuuo KnneHTa, Ha nms kotoporo KnveHtom odopmneHa
[OBEPEHHOCTb, UMY NNLIO, AENCTBYIOLLEE OT UMEHU/B MHTepecax KnueHTa B cuny 3akoHa, —
3aKOHHbIN NpeacTaBUTENb (POAUTENN, YCbIHOBUTENM, OMNEKYHbI, MONeYnTenm).

MpoeKT 3asaBnNeHUsA Ha Nony4yeHne rocyaapCcTBEHHbIX/MyHMLUMNANbHbIX YCRYyr —
npeaBapuTesibHO 3arnofiHEHHbIM U HanpasnseMbln baHkom Ha nopTtan ocycnyr nocpeacTBoMm
CMO3B aneKTpOHHbIN 3anpoc Ha NoslyYeHne rocygapcTBEHHOM UMY MyHULMNANBHOW YCNyru ans
yKasaHHOro norb3oBartens.

MpocTasn anekTpoHHas noanuck (M3I) — anekTpoHHaa noannckb, chopMMpoBaHHas
KnneHtom gnst nognucaHnst QrnekTpoHHOro OKyMeHTa B cooTBeTcTBUM ¢ [JoroBopom ABO (kak
NpucoeanHEHHas, Tak U MHbIM 06pa3oM CBsiI3aHHAsA C ANEKTPOHHbLIM LOKYMEHTOM B CIyyasix,
npegycmoTpeHHbix KO v [orosopom [BO), cooTBeTCTBYOWAs NPU3HaKam u TpeboBaHUAM,
npeabsaBAseMblM K MPOCTON 3M1eKTpoHHoM noanven ®egepanbHbiM 3akoHOM OT 06.04.2011

Ne 63-93 «O6 anekTpoHHOW NoANUCUY», U UCMOoNb3yemas Anga onpeaeneHns nuua,
nognucasBLllero SMNeKTPOHHbIN JOKYMEHT.

PacnopsixeHue — nopydeHne KnveHTta o cosepieHnn Onepaumm no Cyety (BKItoyas,
NnepmoanyHOCTb U YCIOBUS ee COBEPLUEHNSA) B BUAE DNEKTPOHHOro AOKYMEHTA, COCTaBNeHHoe
Knuentom/pabotHukom BaHka no doopme, yctaHoBneHHon baHkom, nognucaHHoe KnneHtom
M3 B cootBeTcTBUM C [oroBopom 16O, B TOM Yncne ¢ Mcnonb3oBaHMeM TexHONormm
«Undposoe nognmncanune»/opopmneHHoe KnmeHTom npu Mcnonb3oBaHUKM onocoBoro
accucteHTta B Anvce 1 HanpaBneHHoe B baHk B cooTBeTcTBUM ¢ [JoroBopom OBO.

Cawnt BaHka — opmumanbHbI MHTEPHET-canT baHka, pa3meLLeHHbI No agpecy Www.vtb.ru.

Caut BTB-OHnainH — odomumanbHbi MHTEPHET-canT baHka, pasmeLleHHbIn Mo agpecy
https://online.vtb.ru.

CBA3Ka aKKayHTOB — MpoLeaypa CBs3biBaHUS YueTHom 3anncu KnneHTta B cepBucax AHgekca
¢ YyeTHou 3anuckio KnneHta B BTb-OnnaiiH B cooTBeTCcTBUM pa3sgenom 8 MNpunoxeHus 1 K
HacTodwwmm MNMpasunam npu ncnonb3oBaHMm KnneHTom FonocoBoro accucteHta B Anmce B
uensx oopmupoBaHnsa PacnopskeHun B criydasx, ykasaHHblx B pasgene 8 MNpunoxeHusa 1 K
MpaBunam. B pesynbtate CBA3kM akkayHTOB baHk He nepegaeT B AHOekc nHdopmauuio ob
aBTOPM3aUMNOHHbIX AaHHbIX B BTB-OHnanH 1 He nony4yaeT oT AHgekca nHdopmaumo oo
aBTOPU3aLMOHHbIX AaHHbIX KnneHTa B cepBucax Axgekca.

CBsna3ka «[loBepeHHbIn HOMep TenedoHa + Mactep-cyeT» (aanee — CBa3ka
«OAHT+MacTep-cuyeT») — Ha3Ha4YeHHOe B COOTBETCTBMM C HacToswmmMun [NpaBunamm coveTaHne
[oBepeHHoOro Homepa TenedoHa n Homepa OTKpbIToro Ha nmsa KnveHta B pybnsax Poccunckon
depepaumnn Mactep-cueta. Cesska «AHT+Mactep-cueT» HasHavaeTca Ansa uenemn
OCYLLECTBIEHUSA NepeBoaa AeHEXHbIX cpeacTs npu ucnonb3oaHun CBIM. AO «HCIK» He
XPaHUT JaHHble, NpeaocTaBneHHble (PM3NYeCcKMMY nuuamm npu HasHadeHnm CBaskn
«OHT+MacTep-cueT», a nonyyaeTt 1 nepedaeT UX B peXxnme peanbHOro BpeMeHu, mexay
YyacTtHukamm CBI nporpammHbiMn cpeacteamu CBI npu ohopmneHnn nopyveHus
duanyeckoro nuua 0b ocyLLEeCTBIEHUN NepeBoaa AEHEXHbIX CPEACTB C MCNOSb30BaHNEM
WpeHTudukatopa nonyyaTtens cpeacTs.

Cuctema 6bicTpbix nnatexen (CBIM) — umdpposon cepsuc nnaTexHom cucteMbl baHka
Poccuu, npepocTtaBnstowmi npu yyactnm AKLMOHepHOro obuiectea «HaumoHanbHas cuctema
nnatexHbix kapT» (AO «HCIK»), asnstowerocs onepaumoHHbIM U NAATEXHbIM KNUPUHIOBLIM
ueHTpom CBIN (OMKL, CBIM), YuyactHukam CBIT BO3MOXHOCTL OCYLLECTBNEHNSA NEPEBOLOB



[AEHEXHbIX CpeacTs:

a) Ha Tepputopumn Poccunckon ®eagepaunm B Bantote Poccuiickon Gegepauunu:
—  Mexay cyeTamm U3NYECKUX NULL MO PACMOPSHKEHNSM (PUNHECKUX NULL C
ncnonb3oBaHveM NoeHTndmkaTopa nonyyarensi CpeacTs;
— €O cyeTa (hM3N4EeCKOro nuua B Nonb3y HPUAMYECKOro Nua Unn MHaNBMAyanbHOro
npegnpuHuMaTtenst B onnaTty ToBapos h ycnyr (Mnatexu yepes CBI);

6) TpaHcrpaHuWyHbIX NepeBoAoB 3a npeaensl Poccuiickon ®epepaumm co cHETOB
M3MYECKNX NNL, OTKPbITLIX B KPEOUTHBIX OpraHu3aumnsx, 3apermcTpmpoBaHHbIX B
COOTBETCTBUM C 3aKoHOoAaTenNbCTBOM Poccuiickon degepaunn, Ha cHeta huUsmyeckmnx nuu,
OTKPbITble B MHOCTPaHHbIX 6aHKax.

B uensix dpopmupoBaHna YyactHmkamm CBIN pacnopsikeHuin MICNonb3yoTcs CBEAEHNS B
obbeme, NpegycMOTPEHHOM AENCTBYIOLWNM 3akoHogaTenbcTBoM Poccuinckon ®epepaumm,
npepoctasnsemble AO «HCIK» n YyactHukamu CBI nocpeacteom CBIT.

CepBuc ans nepeBogoB N0 HOMepy MObUNbHOro TenedoHa nnaTeXHbIX cucTem (aanee —
CepBuc MIIC) — undposon cepsuc Alias Directory Service n Mastercard Transfer Hub,
nnaTexHbix cuctem Visa International Service Association, unm MasterCard WorldWide
COOTBETCTBEHHO (Aarnee npu coBMeCTHOM ynomuHaHum — MINC), npegoctaBnsieMbin
YyacTtHukam Cepsuca MINC onst uenen ocylecTBNeHns NepeBo4oB AEHEXHbIX CPeacTB B
BantoTe Poccuiickon Pepepauun ¢ UCNoNb3oBaHMEM PEKBU3UTOB MaTEXHbIX KApT Mo
nopydeHnam dunandecknx nuu. YyactHmkamm Cepsuca MIMC B Lenax gopMmpoBaHus
pacyYeTHbIX JOKYMEHTOB MCMONb3YITCS CBEAEHNS, B 00beME, NPeayCMOTPEHHOM
AencTByoWmMM 3akoHogaTenbcTtBom Poccunckon Pegepauunn, npegoctasneHHbie MIMNC
nocpeactsom Cepsuca MIMC.

CepBuc «lepeBoabl N0 ccbifiIke» — LMGPOBON CEPBUC, NPELOCTABMAAOLLMIA NPU y4acTum
koHTpareHTa baHka (O6LwwecTBO ¢ orpaHnyeHHon otBeTcTBeHHOCTbo « MHHOBALIMOHHBLIE
MIATEXXHBIE TEXHOJIOT N », MHH 7722849318) BO3MOXHOCTb OCYLLIECTBIEHMS NepeBoa
AEHeXHbIX cpeacTs B BantoTe Poccuickon ®efepaumm ¢ ucnonb3oBaHnem MoeHtudmkatopa
nonyvaTtens cpeacTs, a Takke pekBnantos kapTel MIMC/nnaTtexHon cuctemsl «Mup»
POCCUNCKOrO CTOPOHHEro 6aHka, NpeaocTaBnsieMblX nonyvyartenemM AeHeXHbIX CPeacTB npu
NOSTYYEHUN CCbINKN ONS 3a4nCreHns nepesoja.

Cuctema [1BO — cuctema guctaHUMoOHHOro 6aHKOBCKOro obcnyxmnsaHus, obecneymearoLlas
npepocTtasneHne OHNanH-cepBnCOB, POpMUPOBaHNE, MPUEM K UCMIOJTHEHMIO, 0OpPaboTKy,
ncnonHeHne SNEeKTPOHHbIX 4OKYMEHTOB B cooTBeTCTBUM ¢ [JoroBopom B0 1 Ycnosusmu
Cuctembl ABO, a nmeHHo Cuctema «BTB-Onnann» (BTB-OHnanH) nnu Cucrtema «SMS-
OaHKUHI.

CornaweHue o M3I - cornaweHne 06 NCNONb30BaHNUN NPOCTON INEKTPOHHOW NOANNCKU B
NocteBon Bepcun MobunbHoro npunoxenns BTB-OnnaiiH, 3akntoyaemoe baHkom ¢
PU3NYECKUM NMLOM B NOPSAKE N HA YCNOBUSAX, YCTAHOBIIEHHbIX YCNOBUAMU UCNONb30BaHWS
NPOCTOM ANEKTPOHHOM nognuncu B Mocteson Bepcumn MobunbHoro npunoxenna BTB-OHnaiH ¢
Lenbio nognucaHmst U3ndecknm fnLOM NPOCTON SNEKTPOHHON NOANNCHI0 3asiBNEHNSA U UHbIX
AOKYMeHTOB, ocbopmMnsieMbix npw 3akntodeHmn JKO, Oorosopa ABO, [orosopa cyeTta,
[loroBopa kapTbl, COCTaBIIEHHbIX B BUAE 3NIEKTPOHHbIX JOKYMEHTOB.

CneumansHoe MO — cneumanbHoe nporpammHoe obecneyerHne baHka, npegHasHadYeHHoe s
peanu3aumm TexHonoruun «LindppoBoe noanucaHney, B TOM Yyncrne npumeHsemoe Ansi uenemn
AoKa3aTenbCTBa LEeNOCTHOCTN (HEM3MEHHOCTN) ONEKTPOHHOrO OKYyMEeHTa, CChOPMUPOBAHHOIO
paboTHmkom BaHka/KnveHTom n nognucaHHoro KnueHtom MN3M1 no TexHonorun «Lindposoe
nognucaHvey, NnyTem conocTaBneHns XeLw-CyMMbl KOHKPETHOrO ONEKTPOHHOIO AOKYMEHTA,
noanucaHHoro Knuentom M3l B MobunbHom npunoxeHunn/VIHTepHeT-6aHKe (Npn Hannyum
TEeXHUYeCcKon peanusaunm), 3adMKCMpPOBaHHON B NPOTOKONe paboTbl cneunanbHOro
nporpaMmMHOro obecneyeHus, n Xeww-cyMMbl JOKYMEHTA, 3arpyKeHHOro B crneunanbHoe
nporpaMmmHoe obecrneveHne Ans CpaBHEHUS.
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CneuuanbHbIN NOPAAOK ayTeHTUdMKaumm! — cnocob AyTeHTUdUKaLum, OCHOBaHHbI Ha
NCNONb30BaHWM BCTPOEHHbIX B ONepaunoHHyo cuctemy MobunsHoro yctponctaea nporpaMmmMHo-
annapaTHbIX CpeacTB KOHTPoNA BuomeTpuyeckmx nepcoHanbHbIX AaHHbIX (OTneYaTka
nanunnsipHoOro y3opa nanbua (ganee — otnedaTok nasnbua) Uim CKaHMPOBAHHOMO N306paXKeHns
nuua (ganee — n3obpaxeHne nuua)) NyTem cpaBHEHNA NPEObsBIEHHOro ANd CriMyeHus
oTneyaTka nanbua/msobpaxeHns nuua ¢ 3adnKCMpoBaHHbIMU KnNneHTomM paHee nporpamMmmMHo-
annapaTtHbiMun cpeacteamm MoGuMbHOro YCTPOMCTBA 3TANOHHBIMW 3HAYEHMAMM oTneYaTka
nanbua/nsobpaxeHus nuua cootsetctBeHHO (TouchlD/ FacelD cootBeTcTBEHHO). B cnyyae
COOTBETCTBMSA NPeabsABNEHHOro AN CrMyeHus oTneyaTtka nanbua/m3obpaxeHmsa nuua
3TanoHHOMYy 3HadeHuto igeHTndukaums n AyteHtndpukaums B MobmnbHom
npunoxeHnn/IHTepHeT-6aHKe OCYLLIECTBAIOTCA B aBTOMATUYECKOM peXUME B NOpsaKe,
yCTaHOBNEHHOM B pa3gerne 4 lNMpunoxeHus 1 K HacTodwmm NpaBmnnam CoOOTBETCTBEHHO.

CpencTBO gocTyna — nepcoHarbHbIn Komnblotep, MobunbHoe nnun gpyroe yCTponcTBeo, C
nomoLLbio KoToporo KnuneHT ocyuiectenset obmeH gaHHbiMn ¢ Cuctemon 16O npu nepenave
PacnopspkeHnin/3assnennn /Y, a Takke npu odbmeHe nHdopmaumen n (unu) 30N B pamkax
MapTHepcKoro cepauca.

CpeacTBO NoaTBEPXAEHUSI — SNIEKTPOHHOE UM MHOE CPeacTBO, UCMOMb3yemMoe ANs
AyTteHTudumkaunmn Knnerta n/vnn nognucanusa Knmentom M3 OnekTpoHHbIX JOKYMEHTOB,
cchopmupoBaHHbIX ¢ Ucnonb3oBaHneM Cuctembl 16O, B ToM ymcne no TexHonorum
«LndppoBoe nognucanmne» ¢ ncnonb3oBaHmem MobunsHoro npunoxexHma/MIHTepHeT-6aHka, a
Tarke I, cchopmuposaHHbix nocpeacTsom BTE-OHnanH B pamkax NapTHepckoro cepeuca.
CpenctBom noareepxaerHus asnsetcs: NMNH-koa, OUM, SMS/Push-kogbl.

CpencTBo nony4vyeHus kogoB — MobunbHoOe yCTpONCTBO, ncnonb3yemMoe ans npuema SMS-
coobuweHnn ¢ SMS-kogamu Ha [loBepeHHbIn Homep TenedoHa / MobunbHOe yCTPONCTBO,
3apernctpmpoBaHHoe B baHke B Lensix nonydeHuna Push-ysegomneHui.

Cpok noagnucaHnsa JNeKTPOHHOIro AOKYMEHTa — CPOK, B Te4eHME KOToporo KnneHt moxeT
nognucatb B BTBE-OHnanH cchopMmpoBaHHbIE C UCMONb30BaHneM TexHonornm «Lingposoe
nognucaHme» AreKTPOHHbIE AOKYMEHTbI.

CTOpOHbI — COBMECTHO ynoMmnHaemble BaHk 1 KnuneHrT.

CueT — baHkoBckui cyeT, KapTouHbin cyeT, CyeT no Bknagy, CneumanbHbl cHeT Npu
COBMECTHOM YNOMUHAHWUN.

BaHKkOBCKMW cyeT — BaHKOBCKUI (TEKYLLMI) cHET PU3NYECKOoro nuua, oTKpbITbii KnneHTy
Ha OCHOBaHWW 3aknio4YeHHoro mexay KnneHtom n baHkom goroBopa 6aHKOBCKOro cyeta
duanyeckoro nuua B banke BTBE (MAO).

KapTo4Hbin cyeT — 6aHKOBCKUI (TEKYLLMIA) cHeT DU3NYECKOro nNnua, OTKPbITbIN KnueHTty
ANS yyeTa AeHexHbIX cpeacTs no Onepaunsm, coBepluaeMbiM C UCnonb3oBaHuem KapTbl
UNn ee PeKBU3NTOB, HA OCHOBaHMM 3akroyeHHoro mexay KnueHtom n baHkom [lorosopa
KapTbl.

MacTep-cueTt — BaHkoBckun c4eT, OoTKpbITLIM BaHkom KnueHTy B pamkax Naketa ycnyr
«MynbTukapTta» B pamkax KO Ha ocHOBaHuM 3aknoyeHHoro mexay KnveHtom n baHkom
porosopa 6aHkoBcKoro cyeta douandeckoro nuua B baHke BTE (MAO).

HakonuTtenbHbIN cyeT — BaHKOBCKUIA CYET, OTKpPbIBaeMbI baHkom KnveHTy B
cooTBeTCTBMU C [loroBOpoM 6aHKOBCKOro cyeTa, npegycMaTpuBaloLLmMin HauncneHme
NPOLEHTOB B Nopsiike, ycTaHOBMNEeHHbIM [loroBopom 6aHKkoBCKOro cyeta. Buapl

! B 3aseneHun BmMecTo TepMmuHa «CneuuanbHbii NOPSAOK ayTeHTUMUKALMMY MOXeT ObiTb NPUMEHEH TepMUH
«CneumanbHblii MOPSAOK UAEHTUMVKALUMUY», OTNpeaeneHne KOTOPOro aHaslorMyHo YCTaHOBSIEHHOMY Afs TepMuHa

«CneuuanbHbI NOPSIAOK ayTeHTUUKaLUMy.
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HakonuternbHbIX CHETOB, AOCTYMNHBLIX AN1A OTKPbITUA KnueHTam, a Takke yCrnoBusi nx
npegocTasnenns n obecnyxveaHusa onpegenstoTtca Npasunamm cosepLleHns onepaummn
no cyetam dumsmyecknx nuy B banke BTB ([MAO), asnaiowmMmnca HeoTbeMNeMON HYacTbio
[loroBopa 6aHKoBCKOro cyeTa.

CueT no BKNagy — cyeT Mo y4yeTy BKnaga, OTKpbITbI KNnMeHTy Ha ocHOBaHWUK
3akntoveHHoro mexay KnveHtom n baHkom goroBopa 6aHKOBCKOro Bknaga pmanyeckoro
nuua B banke BTE (MAO);

CneumnanbHbIA cYyeT — cneyuanbHbi 6aHKOBCKMIA cueT B BantoTe Poccuinckomn
degepaumm, oTKpbIThIM KNneHTy anga ydeta AeHeXHbIX CPeACTB, NpedHasHavYeHHbIX s
obecneyeHmnst 3as1BOK y4aCTHUKOB 3aKymnok, Ha OCHOBaHMM JOroBopa cneunanbHOro
BGaHKOBCKOro cyeTa pmanm4eckoro nuua-y4yacTH1Ka 3aKyrnok B COOTBETCTBUM C
TpeboBaHnsamn GepepanbHoro 3akoHa ot 05.04.2013 Ne 44-93 «O KOHTpaKTHOW cucteme
B cdpepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHns rocyaapCTBEHHbIX U
MYHULMNANbHBIX HY>XA» U MPUHATBIMU B COOTBETCTBUM C HAM HOPMaTUBHbIMU NPaBOBbLIMU
aktamun Poccuinckon ®eaepauum.

Tapudbl BaHka — c6opHMKK ycrnoBuIn, TapndoB U, ECAN MPUMEHUMO, NMPOLIEHTHbIX CTABOK AN
dusnyeckux nuy, 3a ycnyrm baHka, yctaHasnvBatoLme, B TOM YUCre, pa3mep BO3HarpaxaeHus,
B3nmaemoro baHkom ¢ dmsnyeckmx nuy, B pamkax KO n cootsetcTBytowmnx Jorosopos M/Y.

TexHonorua «UudcdpoBoe nognucaHue» — texHonorus nposeaenns Onepauun B BTb-
OnnawH (B Mo6unsHoMm npunoxeHnn/VIHTepHeT-0aHke), npegycmaTpuBaroLLias npMMeHeHne
BaHkom CneumanbHoro N0 npu oopmmpoBaHmm paboTHkom BaHka/KnneHtom OneKTpoHHOro
AOKyMeHTa (nakeTa OneKTPOHHbIX JOKYMEHTOB), Heobxoanmoro ansa coseplueHms Onepaumm, u
nognucaHmm KnneHTom OnekTPOHHOro AoKyMeHTa (naketa QMneKTPOoHHbIX gokymeHToB) M3l ¢
ncnonb3oBaHvem Cpeacrea NOATBEPXKAEHMS.

TexHonorusa NFC (Near field communication) — TexHonorusa 6ecnpoBogHon nepegayv
AaHHbIX Manoro paguyca A4encTBus, kKotopasi 4aeT BO3MOXHOCTb OOMeHa AaHHbIMU MeXayY
YCTpOMNCTBaMN.

ToproBso-cepBucHoe npegnpuatue (TCI) — iopnanyeckoe NUUo/MHANBUAYaNbHbIV
npegnpuHUMaTenes, peanuaytoLlee(mMi) pusndeckmm nuuam Toeapbl, padoThl, yCnyru.

TokeH goctyna — yHuKanbHasa nocnegoBaTenibHOCTbL CMMBOMOB (BykB, unMdp, CMMBOIOB),
co3gaHHaa baHkom n obHoBngemas baHkoM ¢ ucnonb3oBaHnem TokeHa obHOBNEHNS,
ncnonedyemasa ans AyteHtudukaumm Knuenta B UHTepHeT-6aHke npu doopMmnpoBaHm
KnneHtom PacrnopskeHuii B cnydasx, ykasaHHbIx B pasgerne 8 NpunoxeHus 1 k Npasunam, ¢
Mcnosrb3oBaHnemM [(0NocoBOro accmcteHTa B Anuce.

TokeH OOHOBNEHUA — YHUKarnbHasi NocrnenoBaTenbHOCTb CUMBOSOB (ByKB, UMdp, CUMBOSOB),
co3gaHHasa baHkom n ncnonbsyemas gns obHoBneHns baHkom TokeHa AocTyna B cnyvae
NCTeYEeHNa ero cpoka AencTeus, a Takke ans oeHtudpukauyuun, AyteHtudukaumm KnueHTa B
NHTepHeT-6aHke npun hbopmmpoBaHum KnneHtom PacnopsxeHui B Criyqasx, ykasaHHbIX B
pasgene 8 MpunoxeHns 1 k Npasunam, ¢ ucnonb3osaHnem fonocoBoro accucteHTa B Anmce.

YHukanbHbin Homep KnuenTa (YHK) — MoeHtudumkaTtop KnueHta 8 BTB-OHnamnH,
npucBamBaemMbli BaHkom npu pernctpaumm Knnernta B BTB-OHnanH anga uenen
WaoeHTudumkaumm B BTB-OHnanH KnuenTta. YHukaneHocTe YHK obecneumBaeTtcs
nporpamMmMHbIMN CpeACTBaMmn aBTOMaTU3NPOBaHHOM 6aHKOBCKOM cnucteMbl baHka.

YnpouweHHbIM cnocob Bxoaa B UHTepHeT-6aHK — cnocob AsTopusaumm B IHTepHeT-6aHke ¢
ncnonb3oBaHnem Yarta B npunoxxeHmsx ansa obmeHa MrHOBEHHbIMU COOBLLEHNAMM/CoLManbHbIX
ceTeln B nopsigke, yctaHoBNeHHoOM B pasgene 4 MNpunoxeHns 1 k HacToswmm Npasunam.

Ycnoeusa Cucrembl IBO — oco6eHHOCTU gMUCTaHUMOHHOrO ob6cnyxunsanns KnmeHTos B
Cucteme [BO, ycTtaHoBneHHble MpunoxeHusamm 1-2 kK HacTosAwmm MNpasunam.

Ycnyra «CuyeTt Ha onnaTty» — ycrnyra MHOPMUPOBaHMS O NOMyYEHUM cYeTa Ha onnary
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HanoroB, CPOK OMnnaThbl KOTOPbIX UCTEK (MPOCPOYEHHOW 3a40MMKEHHOCTIN MO Hanoram), unu
WwTpadoB 3a HapyLeHue MpaBun SOPOXHOrO ABMXKEHUS, UMK cYeTa, BbICTaBNEHHOIO
dr3nyeckomy Ny NOCTABLLMKOM XKUMULLHO-KOMMYHaIbHbIX YCIyr, YyCnyr cBsi3u (3a
NCKIKOYEHMEM COTOBOW CBSI3N), AOCTYyNa B MHTEPHET M UHbIX YCIYr HA OCHOBaHUM 4OroBopa Ha
oKasaHue ycnyr, 3akrno4YeHHOro Mexzay u3nyeckMm NMLOM U MOCTaBLUUKOM YCIyr.

YCner BaHka — ycnyra, npegocrtasndemas BaHkoM, No 3aKM4YEHNIO COFJ'IGLIJGHI/IVI/[J,OFOBODOB
Ha npepnocTtaBrneHne 6pOKepCKVIX/D,eI'IO3VITaprIX N UHbIX YCIyr.

YctponctBo camoo6cnyxnBaHus (YC) — aneKTpOHHbIV NPOrpamMMHO-TEXHUYECKMUI KOMMIEKC
baHka (baHkomaT, TepMuHan camoobCcnyXMBaHus u gpyrue), nossonsowmmn KnmeHty
COCTaBnATb, YAOCTOBEPATb U NepeaaBaTb B baHk OnNeKkTpoHHbIe JOKYMEHTbI, B TOM YMche
npeaHasHavYeHHbIM ANg Bblaayum (MpMemMa) HanmyHbIX AEHEXHbIX CPeACTB C MCMOSb30BaHNEM
6aHkoBckux KapT/ocyLlecTBneHus nepeBoga AeHeXHbIX CPEACTB B paMKax NpUMeHseMbIX
opm B6e3HaNNYHbIX pacyeToB 1 T.M.

YcTponctBo AHAekca — noboe BHELLHEE YCTPONCTBO/NpUIoXxeHmne AHgekca ¢ BO3MOXHOCTLIO
aBTopu3aumm Ha cepBucax Angekca n Anncon (AHaekc.CtaHuus, AHgekc.Mogynb, KonoHkn ¢
Anucon (Irbis, DEXP, n gp.), nonckoBoe npunoxerHne AHgekca (Android, iOS), Angekc.Bpaysep
(ona Windows, Android, iOS) n 1.1.).

YyactHukm CBI1 — npucoeannHmnsLumecs k CBIM:

- YYACTHUKM nriaTexxHon cuctembl baHka Poccuun n nnatexHon cnuctemsl «Mup» — KpeanTHble
opraHusaumm, 3aperucTpmpoBaHHbIe B COOTBETCTBUM C 3aKoHOA4AaTENLCTBOM Poccuinckom
denepauum,

- TCI (ropngnyeckne nuua u MHOMBUAYanbHblE NpeanpuHMMaTeni).

YyeTHas 3anucb B ECUA — pesynbtat peructpauum umsmdeckoro nuua 8 ECUA,
noaTBepXaatoLLnin BKNOYEeHMe aaHHOro domsndeckoro nuua B pernctp domsmndecknx nuy, ECUA.

YyeTHas 3anucb KnueHta B cepBuce AHaeKc — xpaHnmas B cepBuce AHAEKC COBOKYMHOCTb
AaHHbIX 0 KnueHTe, Heobxoaumasi 4ns aBTop13aumm B cepBucax AHOEKCa Ha YCNOBUSIX,
YCTaHOBIEHHbIX AHOEKCOM, pa3MeLLEHHbIX HAa oduumanbLHOM cante AHaekca:
https://yandex.ru.

YyeTHasa 3anucb Knuenta B BTB-OHnanH — xpaHmmas B MHGOpMaLMOHHBIX cuctemax baHka
COBOKYMHOCTb AaHHbIX 0 KnneHTe, Heobxoaumas gna Astopusaumm B MobunsHOM
npunoxeHmn/NHTepHeT-6aHke B nopsaake, ycTaHOBAEHHOM B [punoxeHun 1 K HacToAwmMM
MNpasunam.

YyacTHukmn CepBuca MIC — kpeantHble opraHmsauumn, akkpeantoBaHHble B MIMNC B kayecTse
nonb3osaternen Cepsuca MIC.

Xew-cymma — pesynbtaTt NpMMEHeHnss matematudeckoro anroputma SHA-256/SHA-512,
ncnonb3yemoro Ansi npeobpasoBaHns MaccuBa AaHHbIX B YHMKANbHYO NOCNeAoBaTENbHOCTb
CYMBOJIOB (PUKCMPOBAHHOWN OJIMHbI, COXPAHSIOLLYIO HEM3MEHHOCTb NPU YCNOBUM HEN3MEHHOCTU
mMaccuBa faHHbIx. [Ang uenen HacToawmx MNpaeun Nog MaccUBOM AaHHbLIX NOHUMAETCH
ONEKTPOHHbIM OKYMEHT, noanucaHHbivi KnueHtom M3r1, a Takke npoTokonbl paboTtsl BTh-
OHnanH 1 NHbIX MHPOPMALMOHHBIX cucTeM baHka.

Yar — cpeactBo obmeHa coobueHnamm mexay KnueHtom n BaHkom vepes HTepHeT (npu
HanMynm TeXHUYECcKon BO3MOXHOCTU): B BTB-OnnaviH (MHTepHeT-6aHke/ MobunbHoM
npunoxexun), Ha Cante baHka 1Ny B NpUnoXeHusax Ans obMeHa MrHOBEHHbIMMN
coobLeHnamu/coumanbHbiX CETERN, CCbINIKN Ha KOTOpble YKka3daHbl Ha Carite baHka. CoobueHus
BaHka dhopmupytoTca aBTomMaTUYeCKN (C NCNOMNb3oBaHUEM YaTt-6oTa) u/unmn paboTHmukamm
KoHTakT-ueHTpa B doopMate Tekcta u/unm rpaduku.

LWa6bnoH — obpaseu PacnopsikeHus. LLabnoH co3gaetcs KnneHtom nocpeacteom Cuctemsl
OB0O (npun HaNUYMM TEXHNYECKOWN BO3MOXHOCTMW) 1 NpeacTaBnseT cobomn COBOKYMHOCTb AaHHbIX,
onpegensalLwmx cogepxaHme, napaMmeTpbl, NOpsagoK GOpMUMPOBaHUS, Nnepeaadn n UCMOSTHEHNS
PacnopskeHunsi, N03BONSIIOLLMIA UCNONb30BaTbh €r0 MHOrOKPaTHO.
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ONEeKTPOHHbIN AOKYMEHT — JOKYMEHT, MH(OpMaLMsa B KOTOPOM NpeAcTaBfeHa B 3IEKTPOHHOM
dopme: PacnopsikeHune/3assneHue N/Y/KpeantHein gorosop/[JoroBop 3anora v UHble
AOKYMEHTbI, ocbopMnsieMble nNpu 3akntoveHnn KpeantHoro 4orosopa B COOTBETCTBUM C MYHKTOM
7.4 npunoxeHus 1 k HacTtoawmum Mpasunam/ 301, cornacus/nopyyeHus, npegoctasnsemble
KnneHtom baHky (B ToM yncne B pamkax [lapTHepckoro cepeuca).

OneKTPOHHbIN AOKYMeHT no MapTHepckomMy npoaykty (OIM) — coobLieHne nnm HeCKONbKO
CBSA3aHHbIX COOBLLEHN SNEeKTPOHHOM Buae, coctasneHHoe (-bie) KnueHtom B Cucteme BTh-
OnnawnH no cdopme MapTHepa, NognMcaHHoE (-ble) B COOTBETCTBMM C MYHKTOM 7.6 NPUITOXEHMUS
1 k MNpaBunam, 1 MHopMaLnsa 0 KOTOPOM (-bix) HanpaenseTcs [NapTHepy B paMKkax
MapTHepckoro cepsuca npu nogknioveHun/ ncnonssosaHum KnveHtom MaptHepckoro
npoaykTa, a Takke CoObLLEeHNE NN HECKOMNBKO CBA3aHHbIX COOBLLEHMIN B 9NEKTPOHHOM Buae,
HanpasneHHoe (-ble) MNapTHepom B agpec KnueHTa, goctyn KnmeHTta K KoTopbiM
ocyulecTternsieTcs nocpeactsoM Cuctemsl «BTB-OHnanHy».

Passcode — kog B Buge umdpoBo NocrneaoBaTenbHOCTH, HadHavaeMbi KnneHTom B Liensx
npumeHeHus ons nocnegyowen AyteHTudunkaumm B MobunbHom npunoxeHnmn/UHTepHeT-
baHke ¢ ncnonb3oBaHmeM MobunbHoro yctponctea. [Ans kaxgoro MobunbHoro yctponcrea
KnueHToMm HasHa4vaeTcs cBon Passcode. Passcode HEBO3MOXHO BOCCTAHOBUTL. [ns
AyTeHTudumkaummn B MobnnbHom npunoxeHmm n AyteHtndmkaumm B MHTepHeT-6aHke
Ha3Ha4vaeTca cBon Passcode. B cnyyae ecnn KnnveHT 3abbin Passcode, TpebyeTcst HoBast
AsTopuzaums B MobumnbHoM npunoxeHun/IHTepHeT-6aHke ¢ ncnonb3oBaHmem MobunsHoro
yCTpONCTBa 1 HasHadeHne KnueHtom HoBoro Passcode.

Push-yBegomneHnue — coobuieHune, Hanpasnaemoe baHkom no TexHonornn «Push-
notifications» Ha KOHKpeTHOe, paHee 3aperncTpupoBaHHoe B baHke MobunbHoe ycTponcTBo
KnueHTa n coctosiiee n3 6ykBeHHO-LUMGPOBLIX CMMBONOB. [Ans nepenaym Push-yBegomneHni
HeobXxoaAnMO Hanuuue nogknoyeHns K cetn MHTepHeT MobunbHoro yctponctea KnneHra.
Pernctpaums MobunbHoro yctponcTtaea B Luensax nonyvyeHms Push-ysegomneHni
ocyulecternseTca B baHke no dakty ycnewHon AyteHtudumkaumm KnveHta B MobunsHom
NPUNOXEHWMN, YCTaHOBNEHHOM Ha MobunbHOM ycTporcTBe KnueHTa, u Bolbopa KnveHtom B
HacTporkax MobunbHoro npunoxeHns aaHHoro MoounbHOro yCcTponcTea ang uenen
nony4eHunsa Push-ysegomnerHuin. Push-yBegomneHne otobpaxaetcsa Ha akpaHe MoburnbHoOro
YCTPONCTBA B BMAE BCMNSIbIBAIOLLErO COOBLLEHNSA N MOXET ObiTb BNOCNEACTBMM MPOCMOTPEHO
KnneHtom B MOOMNBbHOM NPUIOXEHWMN.

QR/LWTpux-kopn - koa B BMAE rpaddnyeckoro n3obpaxeHus, NpeaocTaBnsoWwmi HGPOpMaLmo
ANns ee ObICTPOro CYMTbLIBAHUA criegylowmnmm cnocobamm (Mpy HanMunmM TEXHUYECKOM
BO3MOXHOCTM): C NOMOLLb0 MOBMABHOro yCTPOMCTBa (C BO3MOXHOCTbLIO (PMKCUPOBaHUSA
n3obpaxeHuns) ¢ ncnonb3oBaHnem nHTepdenca MobuneHoro npunoxeHus/iHTepHeT-6aHKal/c
ncnonb3oBaHnem nHTepdenca crpanHnubl ABToprsaumm B MoGMAbEHOM NPUNOXKEHUN 1
Mo6unbHOro yctponcTtea (C BO3MOXHOCTBIO (PrKCMpoBaHMSA n3obpaxeHus)/ ¢ NOMOLLbIO
yCTaHOBIEHHOro Ha MobunbHOM YCTPONCTBE (C BO3MOXHOCTBIO (DMKCUPOBaHUSA U306paXKeHns)
n3 nHTepHeT-marasnHa GooglePlay MapkeT, Apple AppStore, AppGallery npunoxenus c
BO3MOXHOCTbIO pacnosHaBaHusa QR-koga (ckaHepa).

SMS-coobueHune — coobLueHne, Hanpaensemoe baHkOM MO TEXHONOrMM COTOBOM CBA3M «Short
Message Service» Ha [loBepeHHbI HOMep TenedoHa KnueHTta n cocrosiee 13 6ykBeHHO-
LMpPOBLIX CUMBOSIOB.

SMS/Push-kop — CpencrBo NOATBEPKAEHUS, UCNoNb3yemMoe ansd AyTeHTudunkauum um
noanuMcaHmsa ONeKTPOHHOIo JOKyMeHTa/nakeTa QNeKTPOHHbIX JOKYMEHTOB B HTepHeT-
6aHke/MobuneHoM npunoxeHun BTB-OnnanH. SMS/Push-koa npeactaenset cobon kog
(nocnepoBaTENbHOCTL CUMBOSIOB, MCMOSb3YEMbIX OQHOKPATHO), coaepawmmnca B SMS-
coobuwennn/Push-ysegomnernmmn. B SMS-coobuieHnn/Push-yBegomneHnm Takke cogepxmtca
nHpopmaums 06 Onepaunn(six) Knuenta, gata n Bpems nposegennsa Onepauun(min).

TepMuHbl, ncnonb3yemble B Ycnosusax Cuctemel B0, ynoTpebnsaoTcsa B 3Ha4eHUN,
YyCTaHOBIEHHOM HaCTOALWMM NyHKTOM [NpaBun, ecnn Ycnosuamu Cuctembl B0 He
npegycMOTPEHO UHOE.
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1.4. MpunoxeHuamn K HactoAwmM MNpaBunam ABNAOTCS:
- MpunoxeHune 1«Ycnosusa obcnyxmBaHms ousndecknx nuu B cucteme BTB-OHnanny;
- MpunoxeHne 2 «Ycnosua npegocTasnenns yecnyr no cucteme «SMS-6aHkuHM.

1.5. doroeop ABO 3akntoyaeTcs B Lensax ocywecTBNeHNst AUCTaHLMOHHOrO 06Cny>KMBaHus
KnneHTta B COOTBETCTBMM C 3akoHogaTenbcTtBom Poccuickon ®eagepaunn n orosopom OBO:

1.5.1. [Ins 3akntouvenunsa Joroopa B0 KnueHT nogaet B baHk Ha GymakHOM HOocuTene B ABYX
ak3emnnapax, No ogHoMy Ang kaxaon ns CTopoH, 3aasneHne no oopme, ycTaHOBIEHHOM
BbaHkowm, cogepxallee npeanoxeHme Knunenta banky 3akntountb JBO Ha ycnoBusix HacToALWmMX
MpaBun n Tapudos. 3aseneHmem KnmeHT nogTeep)KgaeT, YTo NPUCOEOMHAETCA K HACTOSILLMM
MNpasunam B uenom. Akuentom baHka npeanoxeHus KnmueHta o 3akntodeHmn Jorosopa B0
aBnsieTcs oTkpbITUe KnmueHTy nepeoro Cueta. [laton 3akntoveHus Jorosopa B0 npusHaeTcs
AaTa oTKpbITMa baHkom nepsoro Cueta KnneHty. ®akT npuHsatus baHkom 3asaBneHns
noateepxaaetcs oTMeTkon baHka o ero npuHATMKM OoT KnneHTa, koTopasi npocTaBnsaeTcs B
COOTBETCTBYIOLLEM pasgernie AaHHOro 3asiBNeHns ¢ ykasaHnem gatbl, nognucu paboTHuka
baHka.

Mo dakty 3akntoyeHmns Joroeopa B0 BpemeHHbIV [Naponb npegoctaBndaetca KnveHTty nytem
HanpasneHnss SMS-coobueHuns Ha [loBepeHHbIn Homep TenedoHa. YHK ykasbiBaeTcss BaHkom
B 3asBneHuu.

1.5.2. nCTaHUMOHHO (NpY HanMynm TEXHUYECKOM BO3MOXHOCTN) Npu Hanninm y KnveHta
KapTb!:

1.5.2.1. Mpwn Hannumn mexay CtopoHamu KO 3asiBneHne moxeTt ObiTb 0OPMIIEHO U
nepegaHo B baHk B dpopme dnekTpoHHoro gokymeHta B BTb-OnnanH yepes Cant BTB-OnnanH
C ncnosnb3oBaHnem Homepa KapTbl, BpemeHHoro MNaponsa n SMS-koga. BpemeHHbin Naponb u
SMS-kog HanpasnatoTca KnneHty baHkom Ha [JoBepeHHbIn Homep TenedoHa. [orosop B0
cuMTaeTCa 3aKkNioYeHHbIM C AaTbl npegoctasnenvs baHkom KnueHty goctyna k BTB-OnnanH.

1.5.2.2. Mpwn Hannumn mexgy CTopoHamu cornalleHus, npeaycMaTpuBatoLLero areKTPOHHbIN
AokymeHToob0opoT mexay CTopoHamMu ¢ UCNONb30BaHWEM 3IEKTPOHHON NoANUCK B
COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccuiickon ®enepaunn, 3asBneHme MoxeT ObiTb
odhopmIieHo 1 nepefaHo B baHk B hopme SnekTpoHHoro aokymeHTta B BTB-OHnanH yepes
Cant BTB-OnnanH ¢ ncnonssosaHuem YHK, sBpemeHHoro MNapons n SMS-koga. KnueHt ¢
ncnone3sosaHnem Kaptel 1 YC nonyyaeT YHK Ha veke YC, pernctpupyet [loBepeHHbIN HOMEpP
TenedgoHa. BpemeHHbin MNaponb n SMS-kog HanpasnstoTca KnueHTy baHkom Ha [JoBepeHHbIV
Homep TenedoHa. [orosop ABO cumTaeTcs 3aknoyYeHHbIM € Aathl NpegocTaBnenna baHkom
KnuenTty goctyna k BTB-OHnawH.

1.5.3. MNMpwu Hannumn mexay CtopoHamu Cornawenusd o N3I1, 3aseneHne moxeT ObITb
odopMneHo, NoanucaHo NPOCTOM ANEKTPOHHOW NoANNCKLI0 U NepeaaHo B baHk B hopme
9MNEeKTPOHHOro JOKYMeHTa B NOpsiaKe, yCTaHOBNEHHOM Y COBUSMY UCNOSb30BaHNS NPOCTOMN
3NeKTpoHHoM nognucu B Mocteson Bepcun MobunbHoro npunoxeHnsa BTB-OnnaiH.

Haton 3akntovenna [orosopa ABO npusHaeTca aata oTkpbiTua BaHkom nepsoro Cyeta
KnunenTty. Mo dakty 3akntoveHus Jorosopa B0 BpemeHHbI [Naponb npegoctasnseTca
KnveHTy nytem HanpasneHus SMS-cooblieHunsa Ha [loBepeHHbIn Homep TernedoHa. YHK
ykasbiBaetTca baHkom B 3asBneHuu.

1.5.4. ns 3akntoveHunsa Jorosopa B0 3assneHne MoxeT 6bITb ohopmneHo B hopme
3NEKTPOHHOro AOKyMEHTa 1 nognucaHo KnmeHTomM npoCTom aMeKTPOHHON NOANUCKHO,
CchOpPMMPOBAHHON C UCMOSb30BAHNEM CUCTEMbI ANCTAHLMOHHOIO 6aHKOBCKOro 06CnyXnBaHns
MAO BaHk «®K OTKpbITUE», B NOPSIAKE U CriyYasaXx, yCTaHOBMNEHHbIX JOrOBOPOM
ANCTaHUMOHHOro 6aHKOBCKOro 0bCcnyxmMBaHus, 3akntoveHHbIM mexay Knnentom n NMAO baHk
«®K OTkpbITHEY, 1 NepeaaHo B baHk NAO baHk «PK OTkpbITUE» B COOTBETCTBUM C
cornaweHunem, 3aknodeHHbIM mexay bankom n MAO Bank «®K OTkpbiTHe». 3aasneHue,
nognucaHHoe KnneHtom u nepegaHHoe B baHk B COOTBETCTBUM C HACTOALMM NMyHKTOM [paBun,
Nnpu3HaeTCcs paBHO3HAYHbIM AOKYMEHTY, aHanorm4yHoMy no CoO4epXXaHuo 1 CMbICAY,
noanMcaHHoMy cob6CTBEHHOPYYHOM noanucklo KnveHTa.
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HaTon 3akntoveHns Jorosopa ABO npusHaeTcsa gata otkpbiTna baHkom nepsoro Cyeta
KnunenTty. Mo dakTy 3akntoueHus Jorosopa 5O BpemeHHbI [Naponb npegoctaBnsieTcs
KnueHnty nytem Hanpasnexnms SMS-coobuieHuns Ha [JoBepeHHbIn Homep TenedoHa. YHK
npepoctasnsetcsa baHkom KnueHTy no ero 3anpocy nocpeacTsoM [T0N0CoBOro MeHto, a Takke B
YC ¢ ncnonb3oBaHmem KapTbl (Mpy Hann4mm TEXHNYECKON BO3MOXKHOCTHI).

1.6. MNpepocTtaenenne OHnanH-cepeucos B Cuctemax B0 ocyliectBnseTcs B COOTBETCTBUN C
3akoHogaTtenbcTBOM Poccuiickon ®enepaumm, Jorosopom OBO.

1.7. baHk ¢ uenbto o3HakomseHns KnneHTtos ¢ Npasunamn n Tapudammn baHka pasmelLaeTt nx
nyTem onybnukoBaHns MHOPMaLUN OAHUM UM HECKOSBbKUMU U3 HXKeNepevncneHHbIX
cnocoboB:

— pasmelleHne nHdopmauum Ha cteHgax B Oduncax baHka;
— pasmelleHne nHgopmauumn Ha Cante baHka;
— onoseLleHne KnneHtos vyepes Cuctembl [1B0;

—  WHbIMK cnocobamu, No3BoNALWNMU KnneHTy nony4mTb MHGOOPMaLUIoO N YCTAHOBUTD,
YTO OHa ncxoguT ot baHka.

HaTon o3HakomneHusa KnmeHTta ¢ onyGnmkoBaHHOW MHpopMaLMen cuMTaeTcs gara
pasmeleHns baHkom nHdopMaunn B COOTBETCTBMM C HACTOSALLUM NyHKTOM [pasun.

1.8. NHbopmauus o nopsaake MaeHtndoukaumm n AyteHtndpumkaumm Knmuenta, Cpeacreax
poctyna, Cpeacrteax nogreepxaeHus, numutax Onepaumn, pekomeHgauum no 6e3onacHoCcTr
ncnonb3osaHusa Cuctem AB0?, MamaATka no ncnonb3osaHuio BTB-OHNaitH, a Takke apyrue
cBefeHund, kacatolmecs nopsaaka npegocrasneHns OHnanH-cepBMCcoB/NoaNMcaHns
PacnopsokeHnin/3aasnennn /Y B Buge OnekTpoHHoro gokymeHTta/3401, pasmellarotcs B
nopsaake, npeaycMoTpeHHOM Anga o3HakoMneHusa KnveHTtos ¢ MNpasunamu n Tapudamu BaHka,
yKka3aHHOM B nyHkTe 1.7 HacTosawwmx [Npasun.

1.9. NepeyeHb BaHKkoBCKUX NPOAYKTOB (ycriyr), No KoTopbiM npegoctasnanTcsd OHNanH-
cepsuckl B Cuctemax 6O, Onepauun, octynHbix ansa nposegerHns B Cuctemax 60O,
numuTtoB Onepaumi, cnocoboB n CpeacTB NOATBEPXKAEHMWS, YCTaHaBNMBaeTcs baHkom u
aoBoauTca 0o ceedeHnda KnueHTa B nopsiake, aHanormyHoM UsnoXKeHHoMy B nyHkTe 1.7
HacTosawwmx MNpasun. MNpu xenaHum KNnneHT MOXET caMoCTOATENBbHO U3MeHUTL B BTB-OHnanH
3Ha4veHune numuTtoB Onepauun B npegenax cymm nummtos Onepaumni, yCTaHOBNEHHbIX
Tapudamu baHka. baHk npegoctaenseT KnneHty-enagensuy MNakeTa yenyr «lpusnnerns-
MynbTukapta»/«lpaim+» BO3MOXHOCTb YCTAaHOBUTb VHAMBMAYAINbHbBIA NIMMUT U NEPUOA €ro
AENCTBMA/OTMEHNTb YCTAHOBMNEHHbIN NHOMBUAYANbHbLIN NUMUT B NOPSAAKE, YCTAHOBNIEHHOM B
MpunoxeHun 1 kK HacToAwmMMm MNpasunam.

MepeyeHb MapTHepcKnx cepBucoB, npegoctasnsaembix baHkom KnneHty, gosogutesa baHkom
Ao KnueHtoB nytem pasmerleHuns nigopmauun Ha Cante baxka n/vwnn B Cnucteme «BThb-
OHnanHy».

1.10. OneKTpoHHbIE AOKYMEHTbI, nognncaHHble KnueHntom M3M, a co ctopoHbl baHka ¢
MCNONb30BaHMEM MPOCTOWN ANEKTPOHHOW NOAMMUCK YNOSTHOMOYEHHOro nuua baxka, nubo
noanucaHHble B pamkax TexHonorum «LlncdpoBoe nognucaHme», nnbo - npu 3akoHeHnn
KpeanTtHoro gorosopa B BTB-OHnanH (¢ yueToM 0CoOb6EeHHOCTEN, YKa3aHHbIX B NyHKTe 3.3.12
MpaBwun), nepegaHHble/chopmmnpoBaHHble CTopoHamm ¢ ucnonb3oBaHnem Cucrtembl BO:

— yAoBneTBOpAT TpeboBaHMIO COBEPLUEHMS CAENKN B MPOCTON MMCbMEHHON hopme B
cnyyasx, npefycMOTPEHHbIX 3akoHoAaTenscTBOM Poccuinckon depepauum, n BnekyT
topuanyeckne NocneacTBms, aHanormyHble NocrneaCcTBUAM COBEPLUEHNS] LOrTOBOPOB
(coenok), coBepLuaemMbIM C PU3NHECKUM NPUCYTCTBMEM NnLa (B3aMMHOM NPUCYTCTBUN
nvu), coBepLuatoLLero (coBepLuaroLwmx) CAernky;

2 PekoMeHgaumm no 6esonacHocTy ncnosb3osaHus Cuctem B0 pasmMewatotcs Ha Caitte baHka/Ha cantax Cuctem
OB0/B KaHanax agncTaHUMOHHOro JocTyna.
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— paBHO3Ha4Hbl, B TOM YNCIEe UMEIOT PaBHYIO IOPUANYECKYIO U 0Ka3aTeNbCTBEHHYO CUy
aHarnorMyHbIM Mo CoAepPKaHU U CMbICITY JOKYMEHTaM Ha GyMaXkHOM HocuTene,
COCTaBIIEHHbIM B COOTBETCTBUM C TPEOOBAHUSAMU, NPEABABNAEMbIMU K OKYMEHTaM
TaKoro poAa, v NoAnncaHHbIM coBCTBEHHOPYYHOM noanucbio CTOPOH, 1 NMOpoXaaT
aHanorn4Hble UM npaea n obs3aHHOCTN CTOPOH MO cAenkam/AoroBopam U JOKYMeHTaMm,
NOANUCAaHHBLIM BO UCMOMHEHME YKa3aHHbIX CAENOK/40oroBopoB;

— He MOryT 6bITb OCMOpEHLI UK oTpuuaTbcs CTopoHamMu 1 TPETbUMU NnLamMm Unn GbiTb
Npu3HaHbl HEAEUCTBUTESbHLIMW TOSTIbKO HA TOM OCHOBAaHWUKM, YTO OHM NepenaHbl B baHk ¢
ncnone3sosaHnem Cuctembl B0, KaHanos AncTaHUMOHHOIo JOCTyna unu ogopmMreHbl
B 3JIEKTPOHHOM BUAE;

— MoOryT 6bITb NPEeACTaBIEHbl B KAYECTBE A0KA3aTEeNbCTB, PABHOCUITbHBIX MUCbMEHHbBIM
AokasaTtenbcTsam, B Nopsagke, NnpeayCcMOTPEHHOM 3aKoHO4aTENLCTBOM Poccuinckon
degepauuu, Npu aTOM JONYCTUMOCTb TakMX JOKa3aTeNbCTB HE MOXET OTpUUaTbCS
TONBbKO HA TOM OCHOBaHMMW, YTO OHU NPeaCTaBeHbl B BUAE ONEKTPOHHbLIX AOKYMEHTOB
UIM pacneYyaTok X KOMuin, 3aBepeHHbIX B YCTAHOBIEHHOM MOPSAKE;

— cocTaensTcs KnneHtom/HanpaenstoTca baHkom KnneHTy ons nognucanuns m
Npu3HalTCa co3gaHHbIMU N NepedaHHbiMu KnneHtom/baHkom npu ycnosmum nx
nognucanmsa Knnentom M3l B nopsaake, ycTaHOBEHHOM HacTodAwmmMn Mpasunamu, u
npw NONOXMTENbHOM pe3yrnbTtaTte npoeepku M3 baHkom.

1.11. BaHk npenocrtaBndeT KJ'II/IeHTy BO3MOXHOCTb ANCTAHUMOHHO MNoJiy4vaTb MHd)OpMaLl,I/II'OZ

1.11.1. Mo Cuctemam OBO o TekyweM CoOCTOAHMN CBOMX BaHKOBCKMX MPOAYKTOB,
coBepLUeHHbIX Onepauusix, nepenaHHbix PacnopspkeHusix/3aseneHusax /Y n npounx gaHHbIX B
nopsake, yctaHoerneHHom Ycnosuamu Cuctem OBO.

1.11.2. C nomoLupbto [0N0COBOr0 MEHIO O TEKYLLEM COCTOSIHUM CBOMX BaHKOBCKMX NPOAYKTOB
npu ycnosun nonoxutensHon aeHTndukaumm n AyteHTudunkaumm B nopsake, yCTaHOBNEHHOM
nyHktom 1.13.1 Mpasun.

1.11.3. MNpwu obpalLeHnn ¢ COOTBETCTBYIOLLMM 3anpocoM B KOHTaKT-LEHTP Npu ycnosum
NONOXNUTENBHOIO [UCTaHLMOHHOIO OTOXAECTBEHMS NMYHOCTM KnueHTa B Nopsiake,
ycTaHoBNeHHOM nyHKToM 1.14 lNMpasun. KnueHTy npegocTaBnaeTca UHopmawms, B TOM Yncne
O TeKyLLEeM COCTOAHMM ero BaHKOBCKMX NPOaYKTOB, COBepLUEHHbIX Onepaumnsax, nepeaaHHbIX
PacnopsikeHnax/3assneHunsx MN/Y.

HacTosawwnm KnneHT noareepxgaeT CBOe corfacue Ha NpoBeAeHne ayamo3anuci,
BMAEO03anncu TeneOHHbIX N MHbIX NEPErOBOPOB (B TOM YMCIE C UCNONb30BaHNEM Pa3fUYHbIX
TexHu4ecknx yctponcts baHka) mexay BaHkom n KnveHtom, B TOM umcne npu npoBeaeHnn
YKa3aHHbIX B HACTOSLLEM MYHKTE NeperoBopoB. HacToALWMM CTOPOHbI NPU3HAIOT, YTO
yKa3aHHble B HACTOSILLEM MYHKTE ayamo3anvcy, Bugeosanmcy MoryT ObiTb MCMOMb30BaHbl B
Cy[e B Ka4yeCcTBe JoKa3aTenbCTB B COOTBETCTBUM CO CT.CT. 55, 77 'paxkgaHCcKoro
npoueccyanbHoro kogekca Poccunckon degepauun.

1.12. B pamkax B0 B kayecTtBe [loBepeHHOro Homepa tenedoHa n NoeHtndurkartopa
nonyvartens cpeacTs NPUMEHSAOTCA UCKNIOYMTENBHO HOMEpPa POCCMNCKUX ONepaTopoB
noaBwKHON pagmoTtenedOoHHONM CBs3M (ganee — Homep MobunbHoro TenedoHa).

BaHk BripaBe 3anpocuTb y KnneHta gononHuTernbHoe noaTeBepXaeHne npuHagnexXHocTu
Knuenty [JoBepeHHOro Homepa TenedoHa. [JoBepeHHbI HoMep TenedoHa MOXET ObITb
nogTeepxaeH Knnentom:

- B MNMoapasgeneHumn nnbo nocpencTsom MobunbHoro npunoxenuns/IHTepHeT-6aHKa ¢
ncnonb3oBaHMeM O4HOPAa30BOro koaa, HanpasneHHoro baHkom Ha [JoBepeHHbI HoMep
TenedoHa (ogHopasoBbIn Kog coobaetca KnueHtom paboTHuky NMoapasgeneHus nmdo
BBoantcsa KnneHtom B nHtepdernc MobunsHoro npunoxenna/MHtepHeT-6aHka
COOTBETCTBEHHO). [1pn nonoxmTenbsHOM pe3ynbTate npoBepkn baHkom ogHOpa3oBoro koga ¢
ncnonb3oBaHMeEM NporpaMmmHoro obecnedeHna barvka [JoBepeHHbIi HOMep TenedoHa
cuuTaeTca npuHagnexawmm Knuenry.
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- nocpeactsoM YC ¢ nocnegoBaTtenbHbIM UCMOMb30BaHMEM O4HOPA30BOro Koaa,
HanpasneHHoro baHkom Ha [loBepeHHbI HOMep TenedoHa (0AHOPA30BLIN KOO BBOAUTCS
KnneHtom B nHtepdperic YC), u NMH-koga KapThkl, ¢ CNoNb30BaHMEM KOTOPOM BbINOMHEH
aoctyn k cepucam YC. INMpu nonoxutensHOM pesynbTaTe npoBepku baHkoMm ogHOpa3oBoro
koga, NMH-koga c ncnone3oBaHnem nporpaMmHoro obecneyeHnsa baHka [loBepeHHbIN HOMep
TenedoHa cumTaeTca npuHaanexawmum KnmenTy.

1.13. MNpwn guctaHumoHHom obcnyxunsaHmm Knventa B pamkax Jorosopa 16O MaeHTndurkaums
n AyTeHTudMKauma ocywecTenaoTca baHkom B crniegytowemM nopsgke.

1.13.1. MNpu 3BOHKe KnueHTa Ha MonocoBoe MeHo Nopsiaok NoeHTudukauum n
AyTeHTUdMKaALMN MOXET OTNINYATLCA B 3aBMCUMOCTY OT:

— HoMepa TenegoHa, ¢ KoToporo no3soHun KnueHt (¢ [JoBepeHHOro Homepa TenedoHa
Unu ¢ Homepa TenedgoHa, oTNMYHOro ot [loBepeHHOro Homepa TenedgoHa);

— BuAaa onepauunun, KOToOpyro Knnent ocyuwlecTBnAaeT C UCNosfib3o0BaHNEM [(0fI0COBOro MEHHO.

1.13.1.1. NgeHTudunkaumusa npm 3BoHKe Ha [0NoCOBOE MEHIO OCYLLECTBNSETCA HA OCHOBAHUK
[oBepeHHOro Homepa TenedoHa (ecnm 3BoHOK NocTynun ¢ [loBepeHHOro Homepa TenedoHa)
nnbo Ha ocHoBaHMK cepun n Homepa AYJ1, ykazaHHbIX KnueHTom (ecnmn 3BOHOK NOCTYNuUI C
HoMepa TenedoHa, OTIn4YHoro ot [JoBepeHHOro Homepa TenedoHa).

1.13.1.2. AyTeHTndunkaumnsa npu 3BoHKE Ha [[0510COBOE MEHIO OCYLLECTBIISIETCA HA OCHOBaHUMU
ykasaHHon KnueHTom nHdopmaumn: Homepa KapTel/ yactu Homepa KapTbl/ cepun n Homepa
OYI/ patel poxgeHus /| SMS-koga, HanpaeneHHoro baHkom Ha [JoBepeHHbI Homep TernedoHa
KnneHTa, n/vnn nHon nHdpopmaumm, n3sectHon KnneHty n baHky /nepcoHanbHbIM AaHHBIM
KnneHTa, npegocTtaBneHHblx KnneHTom, n cogepxallenca(mxcs) B MHOOPMaLMOHHON cucteme
Banka/Cucteme ABO.

1.13.1.3. NgeHTudumkaums n AyteHTudmkaumsa Ha OCHOBaHUM OANHAKOBOW MHGOpMaLnn
(napameTpa) He gonyckaeTcs. MoeHTudukauusa n AyteHtudukauusa B F0N0COBOM MEHIO
CUMTalOTCA NONOXUTENBHBIMKU, €cnn ykazaHHasa KnneHTom nHgopmMmaumnsa CooTBETCTBYET
MHdOpMaLMn, cogepallencs B MHpopMaunoHHon cucteme baHka.

1.13.2. igeHTndukaums, AyteHTudmkauymna B Cuctemax b0 ocyuiecTBnseTca B COOTBETCTBUM
¢ MpunoxeHusamu 1, 2 k HacTosAwmM NpaBunam.

1.14. MNpw npoBegeHnn ANCTaHLUNOHHOIO OTOXAECTBIEHNSA NIMYHOCTU KnneHTa baHk
3anpawmBaeT y o6paTuBLLEroCs Nvua CBeAEeHUS, COCTaB KOTOPbIX ONpeaenseTcsi TeM, C Kakoro
HOoMepa nocTynun 3BoOHOK — ¢ AAHT unn Homepa, oTnuyHoro ot AHT, 1 BMaom onepauun,
KOTOPY!IO >XenaeT CoBepLUMTb obpaTusLueeca nuuo. [nsa nposegeHms OuCTaHUMOHHOMO
OTOXAECTBIEHUS NTMYHOCTM BaHK BNpaBe 3anpocuTh Y 00paTMBLUEroCs NMua NepcoHarnbHble
AaHHble N/nnun ceegeHnst No onepauusam, cosepLueHHbiM no Kapte/Cuety KnnenTa, n/vnm o
AENCTBUAX, COBEPLUEHHbIX B aBTOPM30BaHHON 3oHe Cuctembl 6O, n/unm o
pekBusnTax/ycnosusix [lorosopa /Y, 3akntoyeHHoro mexay baHkom n KnneHtom, n/vnum nHyto
NMHopmaLmIo, n3BecTHy0 KnneHty n baHky u cogepkallytoca B MHPOPMaLMOHHOW cucTeme
Bbanka/Cucteme B0, u/unu npoeeputb NaeHtndmkatop SIM-kapTel MobunbHOro ycTponctea
(IMSI) KnueHTa.

PesynbTaT MCTaHUWMOHHOIO OTOXAECTBNEHNA NnYHOCTUN KnueHTa npusHaeTcs
NONOXMTENBbHBLIM NPWU YCIOBUN COOTBETCTBUS CBEAEHWI, NPEACTaBNEHHbIX 00paTMBLLUMMCS
NNUOM, CBEAEHUAM, coaepKalnumes B MHGhopMaumMoHHoM cucteme baHka.

1.15. O6cnyxmBaHne Knnernta B Ocpumce banka B pamkax Jorosopa B0 ocyuiecTBnseTca npu
npeabasneHun KnneHtom [JOKymMeHTa, yaOCTOBEPSIOLLErO IMYHOCTb, @ TAKKE MHbIX
AOKYMEHTOB, YCTaHOBIEHHbIX 3akoHOoAaTenbcTBOM Poccunckon degepaunm ons uenemn
WaoenTtudukaumm NMNOL/OT n dPOMY.

1.16. baHk oTka3biBaeT B Npueme Ha ob6cny>XuBaHue B cny4ae HEBO3MOXXHOCTM NPOBEAEHMS
Bankom NpoeHTudukauum NMOL/PT n PPOMY B cooTBETCTBMM C TpeboBaHMSMN,
ycTaHoBMneHHbIMN PeaeparnbHbiM 3akoHoM oT 07.08.2001 Ne 115-93 «O npoTusBogenctasunm
neranusauumn (OTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX NPECTYNHbIM NyTEM, N PUHAHCUPOBAHUIO
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Teppopmamay U NPUHUMAEMbIMW HA Er0 OCHOBE HOPMATUBHLIMW NPAaBOBbLIMW aKkTaMu
Poccuinckon egepaunm n HopmaTuBHbIMK akTamn baHka Poccun.

BbaHk Bnpaee oTkasaTtb B 3akntoveHun Jorosopa B0, npegoctaBneHnm ANCTaHUMOHHOIO
GaHKOBCKOro 06CnyxmMBaHus B Cryyasx, yCTaHOBIEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickon
degepauum B ob6riactm NpOTMBOLENCTBUS feranusaunmn (OTMbIBaHMIO) LOXOA0B, NOMyYEeHHbIX
NPEeCTYMHbLIM NyTEM, U PUHAHCMPOBAHUIO TEPPOPU3MA.

2. CtoumocTb obcnyxuBaHus. YTBepxaeHue HoBbix NMpaBun u TapucoB baHka

2.1. NMogkntouerne k Cuctemam B0 ocyuwlectensieTcst 6€3 B3MMaHMsi KOMUMCCUOHHOIO
BO3HarpaxgeHus. 3a ocyuwlecteneHme Onepaunn B pamkax [Jorosopa 15O (¢ ncnonbsosaHnem
Kananos guctaHuunoHHoro goctyna/Cuctem BO) BaHk BaumaeT ¢ KnueHTa Bo3HarpaxgeHue B
cooTBeTCcTBMM ¢ Tapudamn banka. OnnaTa ycnyr, npegocTtaBneHHblx baHkom KnneHTy ¢
ncnone3oBaHnem KaHanos ancraHumoHHoro goctyna/Cuctem B0, ocywectBnseTcs B CBA3N
co cneumdukon obenyxmnsaHusa Knuenta B pamkax gaHHoro JJorosopa B0 6e3 siBku KnveHta
B Ocbmc baHka B 6e3HannyHoOM nopsiake nytem nepesoga (No pacnopsikeHuio KnvenTa)
COBCTBEHHbIX AeHEXHbIX cpeacTB KnueHta co CueTa.

2.2. BosHarpaxaeHue 3a ocyuwectereHne Onepauun, ykasaHHOe B NMyHKTE 2.1 HACTOSALLNX
MpaBun, cnuceiBaeTcs baHkom co CyeTa, No koTopomy nposoauTcs Onepauuns, B A€Hb
coBepleHusa Onepaumin Ha ocHoBaHuMK Pacnopshkenus/3asenenus MN/Y KnueHTa B pasmepe,
ycTaHoBneHHoM Tapudramum baHka, 3a cueT cobcTBeHHbIX cpeacTB KnueHTa. baHk He
ocyuwectenseT Onepaunmm no CyeTy B criydae OTCYTCTBMS UM HEAOCTaTKa JEeHEXHbIX CPeacTB
Ha CueTe anga npoeefeHns Onepaunn n/mnu onnaTbl BO3HArpaxaeHnsa B COOTBETCTBUM C
Tapudamm baHka.

HacTtoawwum KnveHT gaet baHky PacnopsbkeHune (nopydeHue/3apaHee AaHHbIA akuenT) B
TeyeHue cpoka aencteus Jorosopa OBO 6e3 aononHutTenbHoro PacnopsikeHns NponsBoanTb
nepeBo AEeHEXHbIX CPeACTB NyTeM 0POPMIEHNSI B YCTAHOBNEHHOM NOPSAKE pacyeTHbIX
AOKYMEHTOB Ha cnucaHme co Cueta KnveHTa AeHeXxHbIX cpeacTB B ONnaTy BO3HarpaxaeHus B
pasmepe, yctaHoBneHHoM Tapudamu baHka.

ﬂepeBo,q AOEHEeXHbIX CpencTB B Cliy4vasX, YKa3aHHbIX B HACTOALLEM MYHKTE I'Ipanm,
npon3BoanNTCA 0e3 B3uMaHus BO3HarpaxgeHus.

2.3. B cootBeTcTBMM Cc n. 1 ¢T. 450 NpaxkgaHckoro koaekca Poccuinckon ®enepaumm CTOPOHBI
A0roBOpUNUChL, YTo BaHk nmeeT NpaBo BHOCUTL n3MeHeHUA B [paBuna, Bktovasa NpUnoXeHns
K Mpasunam, n Tapudbl baHka.

2.4. BaHk ocywectengaet OnybnvkoBaHve nHpopmaumm 06 yTBepxaeHun HoBbix [NpaBun n
TapudoB baHka He MeHee yeM 3a 5 (NATb) KaneHgapHbIX AHEN 40 BBOAA UX B OENCTBUE.

2.5. baHk ocyulecTtBnseT nHdopmmupoBaHne KnmeHTta o6 yTeepxgeHun HoBbix [MpaBun n/vnm
Tapudgos baHka kak MUHUMYM O4HMM M3 CNOCOBO0B, yKa3aHHbIX B NYHKTE 1.7 HACTOALWMX
Mpaswun.

KnneHT 06513aH He pexe o0aHOoro pasa B 5 (NsTb) kKaneH4apHbIX AHEN CaMOCTOATENbHO UMK
yepes NpegcraBuTtensa obpawiatbca B baHk/3HakoMUTLCA € MHCpopMaumen, nybnmkyemon
BaHkom B nopsigke, ycTaHOBNEHHOM HacToswmmn MNpasunamu, Anst NonyYyeHns CBeAEHU O
Mpasunax u/unun Tapudax baHka.

2.6. OTcytcTBMe oTka3a KnueHTta ot OHnanH-cepsucos (pactopxexue florosopa AB0O), a
Takke nposegeHne KnneHtom Onepauun ¢ ucnons3osaHnem Cuctemol 16O nocne
onybnvkoBaHus HoBbIX MpaBun/Tapndos BaHka Uy M3MEHEeHU K HUM, ABASIOTCA corfiacuemM
KnueHTta ¢ HoBbIMU [MpaBunamm (C y4eTom NPUNOXEHU K HUM) U C NPUMEHEHNEM HOBbIX
Tapudos baHka. B cnyyae Hecornacus ¢ yteepxaeHHbiMn Tapudamm baHka n/vinm
MpaBunamu KnueHT nmeeT NpaBo 4O BCTYMNMEHNUSI B CUMY TaKMX M3MEHEHUI PacTOPrHyTb
Horosop [B0.

3. O6cnyxuBaHue B Cucreme 16O

3.1. TMopsigok aoctyna
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3.1.1. Joctyn KnneHta B Cuctemy 160 ocyLuectBnaeTca npu ycrnoBun ero ycneLHom
MaoeHTudmkaumm, AyteHtudunkauum B nopsigke, yctaHoBneHHom Ycnosusimmn Cuctemsl [B0O.

3.1.2. baHk BnpaBe orpaHnynTb NepevyeHb BaHKoBCKMX NPOAYKTOB M/uUnu BUAOB
PacnopsikeHnin/3aasnenun /Y, opopmMmneHme KOTopbIX BO3MOXHO C Ucnonb3oBaHnem KaHanos
AncTaHumMoHHoro goctyna w/unu B Cuctemax 160, B TOM 4ncne ¢ cnosnb3oBaHUEM
TexHonornm «Lundposoe nognucaHue.

3.1.3. baHk BnpaBe 6e3 npeasapuTensHoro ysegomneHunsa KnmeHta BpeMeHHO NpUocTaHoBUTb
unu orpaHnuntb goctyn Knunenta k Cucteme [J60/0gHOMY nnu Heckonbknm KaHanam
ANCTaHUMOHHOIO AocTyna:

— npw Hannuumn y BaHka ocHoBaHuMKM nonaratb, YTo No Cucteme [b0O/KaHanam
ANCTaHLUMOHHOIO A0CTyNa BO3MOXHA MOMbITKa HECAHKLUMOHMPOBAHHOMO A0CTyNa Unm
COBEpPLLEHNSA NPOTUBONPABHbLIX AENCTBUNA, HapyLIaoLWMX 3aKOHOAATENbCTBO
Poccuinckon egepaunn, ot umeHn KnneHra;

— ecnu B oTHoweHnn KnneHTa BBeAEHbI NpoLEaypbl, MPUMEHSAEMbIE B AeNe O
OaHKpOTCTBE rpa)kgaHuHa B cooTBeTCTBMM ¢ PeaeparnbHbiM 3akoHOM OT 26.10.2002
Ne 127-®3 «O HecocTosTenbHOCTU (6aHKPOTCTBE)Y;

— B cny4vae Hewncnonb3oBaHusa Cuctembl 16O 6onee 6 (Lwectn) mecaues;

— npv Hanu4mm y BaHka goctoBepHon nHgopmaumm o6 otcytcteum y KnueHta npas Ha
CaMOCTOSITENIbHOE COBEpPLUEHNE CAENOK/pacnopsKeHne JeHEeXHbIMU CpeacTBaMy Ha
CueTax nmMbo o0 HanNn4yumn orpaHmyeHnin KnveHTa B ykasaHHbIX NpaBax B cryyasx,
YCTaHOBMNEHHbIX 3aKoHoaaTenbcTBoM Poccuiickon ®egepaumm.

3.1.4. baHk BpaBe NpUMEHATb MePbl B COOTBETCTBUN C HOPMATUBHbIMKU TpeboBaHusMHY, a
Takke pekoMmeHgauusmm baHka Poccum B cdhepe npoTMBOAENCTBUSA neranmsaumm (OTMbIBaHWIO)
A0XOA0B, NOMYYEHHbIX MPECTYMNHbIM NYTEM, N (PrHAHCUPOBAHMIO TEppOpU3Ma:

- npuocTaHoBuUTb obcnyxmnsaHue KnueHta ¢ ncnone3osaHmem Cuctemsl B0;
- oTkasaTb KnueHTy B ob6CcnyxmnsaHum ¢ ucnonssosaHmem Cucremsl [160;
- oTKasaTb B ucnonHeHun PacnopsikeHus/3assnenms MN/Y.

BaHk yBegomnseT KnueHta o npumeHeHUn Mep, yKkasaHHbIX B HacToswem noanyHkre Mpasun,
nbbiM cnocobom, nossonsaowmnM KnneHTy nonyyunts yBeJoMieHne 1 yCTaHOBUTb, YTO OHO
ncxoaut oT baHka, ¢ yyeToM ocobeHHOCTeN Takoro yBegoMINeHUs, NpeayCMOTPEHHbIX
Horosopom /Y (npu nx Hanu4mm).

Pacnopspkenus/3aasnenus N/Y KnvueHTa B 9TOM cnydae MoryT npuHumaTecst baHkom Ha
BymaxkHoM HocuTene, ohopMIeHHbIe Haanexaiwmm obpasom B pamkax Jorosopa /Y, B
pamKax koToporo gaHo PacnopskeHue/3assnexue /Y.

3.1.4.1 baHk B 6e3yBegomuTensHOM nopsake 6nokmpyet goctyn k Cucteme B0 B cnyyae
npuMmeHeHus baHkom Mep No 3amopaxuBaHuio (61IOKMPOBAHNIO) B OTHOLLUEHUWN OEHEXHbIX
CcpecTB uUnu MHoro umylectsa KnneHta B COOTBETCTBMM C 3aKOHOAATeNsCTBOM Poccunckon
degepaumm 0 NPOTUBOAENCTBUM neranmsaunm (OTMbIBaHUIO) JOXOA0B, MOMYYEHHbIX
NPEeCTYNHbIM NyTEM, U PUHAHCMPOBAHUIO TEPPOPU3MA.

3.1.5. baHk BnpaBse oTkasaTb B CHATUM BriokMpoBku goctyna k Cucteme 160, ycTaHOBNEHHOWM
no uHMumaTnee baHka Npy HanNMuUM yCTaHOBMEHHbIX 3aKOHOM 1 [paBnnamm ocHoBaHW 6e3
00BbACHEHNSI NPUYKH, YTO HE BrieyeT 3a cobon pactopxeHusa Jorosopa [OBO.

3.1.6. KnueHT Bnpase:

- 3abnokuposaTtb gocTtyn k Cucteme B0 (3a ucknodeHnem Cuctembl « SMS-6aHKUHM»3),
o6paTmBLINCL C COOTBETCTBYOLWMM 3anpocoM B Odmc baHka/KoHTakT-ueHTp. KnveHT

3 Brnokupoeka ucnonb3osBaHus Cuctembl «SMS-BaHKMHM» He ocyllecTensieTcs. [pekpalleHne MCMonb30BaHus
CucTteMbl « SMS-6aHKMHr» OCyLLEeCTBRAETCS B COOTBETCTBUM C YCNOBUAMM NpedocTaBreHns ycnyr no cucteme «SMS-
GaHkuHr» (MpunoxeHne 2 k HacToswmM Mpasunam)
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3.2.

Takke MoxeT 3abrokmpoBaTtb goctyn kK Cucteme I6O camocToaTenbHO NyTem
BbinonHeHust B Cucteme B0 nocne ABTopmsauum COOTBETCTBYHOLLEN HACTPOWVKM;

pasbnokmpoBaTb goctyn kK Cucrteme b0, 3a6noKMpOBaHHbLIN MO €ro nHMumMaTmBee,
CaMOCTOSATENBHO NyTEM UCMNOSb30BaHUs B YC COOTBETCTBYIOLLEN PYHKLNOHAITbHON
KHOMNKM nocne ABTopu3aLmm C UCMOSNb30BaHNEM aKTMBHOWM (He 3abnokmpoBaHHoOW) KapTbl
n NMWH-koga unu (B cnyyae ecnu KnneHty baHkom KapTa He Bbinyckanack nnbo Kapta
KnneHTa HeakTuBHa (3abnokMpoBaHa)/B MHbIX YCTAHOBIEHHbIX BaHkoM cnyyasx) nogas
B Oduc baHka cooTBeTCTBYIOLLEE 3asBIIEHME, COCTaBEHHOE MO YCTaHOBMEHHOM
BaHkom dhopme, nnm (B cny4asix, yctaHOBMeHHbIX baHkom) obpaTmBLINCh C
COOTBETCTBYIOLLMM 3anpocoM B KOHTaKT-LEHTP;

YCTaHOBUTL/OTMEHUTb OrpaHMyeHune (3anpeT) Ha ncnons3oBaHne Kanana(os)
AancTtaHumoHHoro goctyna k Cucteme [160: MHTepHeT-6aHKka n/vnn MobunbHoro
npunoxexus, obpaTmMBLLIMCE C COOTBETCTBYOLWMM 3anpocom B Ocmc BaHka/KoHTakT-
LEeHTp,

CaMOCTOSITENBbHO BOCCTAHOBUTL/3aMeHUTb JlornH/lMaponb, namennts Passcode nytem
BbinonHeHns B Cucteme B0 nocne ABTopmsauumn COOTBETCTBYIOLLEN HACTPOMKK (Npu
HanM4Ynn TEXHMYECKON BO3MOXHOCTN).

CpeacrtBa noaTBepXaeHus

3.2.1. Cpencta noatBepxaeHus, npumerHsaemble B Cucteme B0, npeaycmMoTpeHbl
Ycnosuamm Cuctembl BO.

3.2.2. CpencTBo NOATBEPXKAEHNSA CUMTAETCA AENCTBUTENbHLIM Ha AaTy noctynnexHus B baHk
OneKTPOHHOro OOoKyMeHTa, nognuncaHHoro Knnexntom M3l ¢ ncnonb3oBaHMeM yka3aHHOIO
CpenctBa NnoaTBEPXKAEHUS, €CNU OOHOBPEMEHHO BbIMNOSHEHbI CrieayloLmne yCnoBus:

cpok aerictBua CpeacTBa NOATBEPXKAEHUS HE UCTEK,;

ncnonb3oBaHne aaHHoro Buaa Cpeactea noaTeepXaeHus He 6bino OTMEHEHO
(3abnokupoBaHo) KnneHTtowm;

ncnonb3oBaHue AaHHoro Buaa Cpeactsa NOATBEPXKAEHUSA HE OrpaHUYEHO CO CTOPOHBI
BaHka ans nognucanns SNeKTPOHHOTO JOKYMEHTA.

3.2.3. baHk Bnpase:

BBOAUTb OrpaHn4eHnsa Ha ncnosjib3oBaHme KrnneHtom Cpe,D,CTB noaTBepXxXaeHuA no
onpeageneHHbIM Bngam 3J'IeKTpOHHbIX OOKYMEHTOB,

OTMEHUTb MCMoNb30oBaHne Toro unu nHoro CpeacTtea noaTeepxaeHms NMbo cnocoba
dopmupoBaHua Cpeacrea NoaTBepXaeHus, npegoctasme KnveHTy BO3MOXHOCTb
ncnonb3osaTtb gpyroe (-ue) Cpeactso (-a) noaTBepXaeHUa u/unu gpyron cnocob
dopmnpoBaHus CpencTB NOATBEPKAEHNSA, yBeaOMMB 00 3ToM KnneHta ogHum m3
cnocoboB, ykasaHHbIX B NyHKTe 1.7 HacTosAwwmx MNpaBun, B CPOK HE MeHee 4eM 3a 5
(naTb) pabounx gHen 0O OTMEHbI Ucnonb3oBaHna CpeacTaa NOATBEPXKAEHNS U/unu
cnocoba hopmmpoBaHusa Cpencts nogreepxaeHus. Nopagok npegoctasneHus
KnueHty HoBoro (-bix) CpeacTs (-a) noaTeepxaeHus n/mnm cnocoba hopMmpoBaHuns
Cpeacts nogTBepxaeHusa onpegensetca baHkom ¢ ysegomnexHvem o Hem Knnenta. 3a
npegocTaeneHne/ncnons3oBaHme B Cucteme HoBoro Cpeacrtea noaTBEPXKAEHUSA n/nnm
cnocoba hopmmpoBaHusa Cpencts NOATBEPXKAEHMS NfiaTa HE B3AUMAETCS;

3abnoknposatb goctyn B Cuctemy IO B crnyyae BO3HMKHOBEHUS MOAO3PEHUI O
BO3MOXHoM KomnpomeTaumm Cpencrea NOATBEPXKAEHUSA N/UNN OCHOBaHUM cYMTaTb, YTO
BO3MOXHO HECAHKLMOHMPOBaHHOE ucnosb3oBaHne Cuctemol 6O oT umeHn KnuenTa.

3.2.4. KnueHT 06513yeTca He nepefasaTb TPETbMM NMuam (B TOM YMCne, B MOCTOSTHHOE UNnn
BpeMeHHoe nonb3oBaHue) Cpeacrtea nonyyeHnsa kogos, Kapty ¢ NFC, npumeHsaemyio B
cny4asix, yCTaHOBIEHHbIX BaHkom, Ans 4ONONHUTENBbHOrO NOATBEPXKAEHMS KOPPEKTHOCTHU
napameTpoB, ykasaHHbIX B PacnopsikeHuun, 3assnexum /Y / nHoro coeepluaemoro KnmeHtom
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aencteusa B Cucteme 160, He packpbiBaTb TPETbMM NuLam nHgpopmaumio o Cpegcreax
NOATBEPXKAEHWS, HAXOAALLMXCSI B €r0 pacnopsbkeHnn, XpaHuTb M ucnonb3osatb CpeacTea
noaTBepxaeHuns, a Takke Cpeacrtea nonyyvenns kogos, Kapty ¢ NFC cnocobamn,
obecneyvnBaloLLMN HEBO3MOXXHOCTb MX HECAHKLMOHMPOBAHHOIO UCMOMNb30BaHWS, a TaKkkKe
HemeLneHHo yBeaoMnsTb baHk 060 Bcex criyyasix 4OCTyna unuv o npeanonaraemon
BO3MOXHOCTM JOCTyna TpeTbux nuy, k Cpeacteam noareepxxaeHus/ Cpeactesam nonyyeHms
konos/k KapTte ¢ NFC.

3.2.5. KnneHt Bnpase 3abnokuposatb CpeacTBo NOATBEPKAEHUS (€CN NPUMEHNMO), NOSAB B
baHk cooTBeTCTBYIOLLEE 3asBfNEHNE, COCTaBNEHHOE MO yCcTaHoBeHHON baHkoM dhopme.

3.3. ®opmupoBaHue, nognucaHue, nepegada n NpuemM K UCNOSNTHEHUK INEKTPOHHbIX
AOKYMEHTOB

3.3.1. MNopsagok hopmupoBaHus, nognucaHus n nepegadm KnmeHtom SnekTpoHHbIX
AOKyMeHTOB B Kaxkgon us Cuctem BO onpenensetca cOOTBETCTBYHOLMMU YCNOBUAMMU
Cuctembl ABO. MNpu atom KnueHT ao noanucaxus M3l Pacnopsikenus, 3asenexHna /Y B
BTB-OHnanH nogteBepXaaeT KOPPEKTHOCTb NapaMeTpoB, YKasdaHHbIX B PacnopsikeHnn,
3aasneHun /Y, nocpeacteom Haxatus B BTB-OHnanH ogHol 13 oyHKLMOHAMbHbLIX KHOMOK,
onpeaeneHHblx B MNMpunoxenun 1 k Mpasunam.

3.3.2. B yctaHoBneHHbIx baHkom crnyyasx go nognucanus M3l PacnopspkeHusi, 3aaBnenHns
/Y B BTb-OnnaiiH baHk BnpaBe 3anpocuTb OOMOMHUTESNBHOE NoaTBepXXaeHne KnmeHtom
KOPPEKTHOCTM NapameTpoB, yKasaHHbIX B PacnopsikeHun, 3assneHuu /Y, nocpeactsom
npuknaabiBaHns KnueHtom k MobuneHomy yctporictey KapTel ¢ NFC.

3.3.3. MNpu noctynneHnn B baHk PacnopsikeHne/3asenenue MN/Y pernctpupyetcsi o 4YacoBoMy
nodcy r. Mockebil.

3.3.4. baHk BnpaBe oTka3aTtb B npueme PacnopskeHus/3ansneHnsa N/Y K NCNONHEHUto B
crneayroLmx crnyyasx:

- npv oTpuuaTenbHOM pesynbTaTte Npoueaypbl Npuema K UCMOSTHEHNIO
PacnopspkeHuns/3aasnenus MN/Y (nposepku bankom nognunHHocTu M3l, cooTBeTCTBUSA
PacnopspkeHuns/3aasnenus MN/Y yctaHoBneHHoOW hopme, 3Ha4YeHUIn PEKBUSUTOB, NX
AOMYCTUMOCTU N COOTBETCTBUS, LOCTAaTOMHOCTU OEHEXHbIX CPEACTB U MHbIX MPOBEPOK);

- PacnopsikeHne/3asBnenune /Y npoTMBopeyunT 3akoHogaTtenbcTBy Poccuickonm
deanepauum nunu Jorosopy AB0/Oorosopy /Y, no koTopoMy JaHO
PacnopspkeHne/3asenenune /Y,

- BaHkoM BbIsiBNEHbI NPU3Hakn HapyLeHnsa 6e3onacHoCTU Npy UCnosb3oBaHnn CucTeMbl
[OBbO/KaHana gucTaHUMOHHOro AocTyna, B TOM Yuche, ecnv baHk nmeeT ocHoBaHus
cuuTaTh, YTO BbiNoNHeHWe PacnopsikeHus/3aasnennd /Y moxeT noBneyb yobITKK
KnueHTa;

- nopsgok ncnonHeHms PacnopspkeHuns/3aasnenuns M/Y HapywmT yCnoBus UHbIX
AOroBOPOB W/UNW CornalleHnin, 3akntoveHHbIX mexgy baHkom n KnneHtom.

3.3.5. B cnyyae oTpuuaTenbHoOro pesynbTtaTta nposepku PacnopsikeHus/3aasnennsa IN/Y baxk
yBegomnsieT KnveHTa 06 oTkase B npueme PacnopsiKeHusi K UICNOSIHEHMIO CpeacTBamMu
Cuctembl OBO.

3.3.6. lNogTBepxaeHne npuema PacnopsikeHus/3assnenmns MN/Y K NCNONHEHUIO unm
yBegomneHue ob oTkase B npueme PacnopsikeHus/3assneHms M/Y K ICNOMHEHMIO MOXET BbITb
npoussegeHo nytem ysegomnerus KnueHta c ncnonssosaHnem Cuctembl 16O, a Takke
nocpeacTteom ntoboro coobueHns baHka, dopma, cogepxaHme n cnocob nepenaym KOToporo
KnneHty yctaHaenueatotcst baHkom ¢ yyeTom TpeboBaHumM 3akoHogaTenbctBa Poccuinckon
depepaumm, NO3BONAOLLENO JOCTOBEPHO YCTAaHOBUTL (haKT ero nonyyeHuns KnmeHtom.

3.3.7. baHk ocBobOXaaeTcs OT OTBETCTBEHHOCTM 32 YCTAHOBIIEHWE OKOHYATENBHOIO
pesynbTaTa nepegadn PacnopshkeHunsa/3assneHus MN/Y nocpegcrsom Cuctemsl BO B cniyyae,
ecnv BCcneacTeme 0b6CToATENbCTB HENPEO4ONMMON CuIbl ((POPC-Maxop), Kak To:
OTKNIOYEHUA/NOBPEXAEHNSA SNEKTPONUTAHUA U CETEN CBA3U, OOCNY>XMBAEMbIX UMK
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3KCMyaTupyeMblx TpeTbMMK nNuuammn, cboes NporpaMmMHoro obecnedeHms baHka, TeXHUYeCcKnx
cboeB B paboTe nnaTexHbIX CMCTEM U T.N.) KNMeHT He nony4un nogTeBepXxaeHue o npueme
PacnopsxeHus/3aasnenuns MN/Y k ncnonHeHunio nnbo ysegomneHune o6 oTkase B npueme
PacnopspkeHus/3aasnenus MN/Y k ucnonHeHuto. OTBETCTBEHHOCTb 3a YCTaHOBMNEHUE
OKOH4YaTeNbHOro pesynbrarta nepegaym Pacnopsikenns/3asenenus MN/Y cpegctsamm Cuctembl
JB0 nexut Ha KnueHTe.

3.3.8. baHk BnNpaBe BBOAUTb MOCTOSAHHbIE UM BPEMEHHbIE OrpaHUYeHns Ha BbINOSTHEHWE
oTaenbHbix Bugos Onepaumn nocpeactsom Cuctemol 6O, B 4aCTHOCTM OrpaHnynMBaTh CyMMb,
3anpewaTb nepegavy onpegdeneHHbix Bugos PacnopspkeHuii/3asenenun MN/Y no
onpeaeneHHblM KaHanam gucTaHUMOHHOro 40CTyna 1 ¢ UCNoSib30BaHMEM OnpeaesieHHbIX
CpefcTB NoATBEPXKAEHUS, OrpaHMYMBaTh COBOKYMHLIN pa3mMep (cymmy) PacnopsikeHui,
HenoATBePXAEHHbIX NOANNCAHHBbIMU OKYMEHTaMn Ha GyMaxHOM HocuTene.

Mpy BBEOEHMM YKa3aHHbIX B HACTOSALLEM MYHKTE orpaHuyeHun PacnopspkeHus/3aasnenuna MN/Y
npuvHumMatoTcs baHkom Ha GymakHOM HocuTene, opopMeHHbIE Haanexawm obpasom B
pamkax [dorosopa lN/Y, B pamkax koToporo gaHo PacnopspkeHne/3assnenune /Y.

3.3.9. KnueHT nopy4vaet baHky npu npoBegeHnn Onepauuin Ha ocHOBaHUKM PacnopspkeHui
KnueHTa coctaBnsitb OT CBOEr0 MMEHM pacyeTHble (NnaTeXHble) AOKYMEHTbI, Heobxoanmble
Ans npoeederHuns Takmx Onepauun B COOTBETCTBUM C 3aKoHOAATENBCTBOM Poccuinckom
degepauuu.

3.3.10. NMpoTokonsl paboTbl Cuctem B0, B KOTOPLIX 3addMKCMpOBaHa MHopMaLms 00
ycnewHon aeHTndpukaumm, AyteHtudumkaumm KnmuenTa, o cosgaHnm 3neKTpoHHOro
AOKYMEHTA, O NoAnMcaHnmn JNeKTPOHHOro AOKYMeHTa/nakeTa ONeKTPOHHbIX JOKYMEHTOB
KnneHtom M3l n o nepenade nx B baHk, a Takke pesynbtatbl CpaBHEHUS XeLl-CyMMbI
KOHKPETHOro OIEKTPOHHOrO AOKYMEHTa (B TOM YMCIe BXOASALLEro B NakeT SNEKTPOHHbIX
AOKyMeHTOB), nepeaaHHoro KnveHtom baHky no TexHonornm «Lndpposoe nognmcarHne»,
3admkcmpoBaHHOM B NpoTokonax pabotel CrneymnansHoro MO, n Xew-cyMmmbl AOKYMEHTA,
3arpykeHHoro ans cpasHeHus B CrneumanesHoe N0, 9Bns0TCa 40CTaTOUHbIM JoKa3aTeNbCTBOM
N MOryT Ncnonb3oBaTbcs baHKoM B KavyecTBe cBMAeTeNbCTBa (pakTta nognucaHus/nepegaym
ONEKTPOHHOro AOKyMEHTa B COOTBETCTBMM C MapameTpamu, COAEPKALMMMCA B MPOTOKONaX
paboTbl Cuctembl B0, a Takke LENOCTHOCTU (HEM3MEHHOCTIN) SNEKTPOHHOIO JOKYMEHTA
COOTBETCTBEHHO.

3.3.11. Pacnopsixenus/3anenenus N/Y B Buae neKTPOHHbIX JOKYMEHTOB, HanpaBeHHbIe
BaHkom KnneHTty ¢ ncnonbsosaHmem Cuctem [BO, nognuceiBaloTCs NPOCTON 3NIEKTPOHHOWM
NOANMCLIO YNONTHOMOYEHHOro nuua baHka.

3.3.12. Ha nognucaHHbix 1 nepeaanHbix KnneHtom B BaHk OneKTpOHHbIX JOKYMEHTaX,
cchopmmpoBaHHbIX No TexHonorun «Lindposoe nognucaHne» nmbo npun 3aknoyeHmm
KpegutHoro gorosopa B BTB-OHnaiH, gonyckaeTcs oTCyTCTBUE MOANUCK CO CTOPOHbI
YNONMHOMOYEHHOr0 Nuua batka.

3.4. WUcnonHeHue PacnopsikeHun/3asasnenun Ny

3.4.1. Pacnopsixenusi/3assnenns MN/Y KnneHToB NCNONHSATCS B COOTBETCTBUM CO CPOKaMu
BbINnonHeHust Pacnopskennin/3asenenun MN/Y KnueHTtoB, ycTaHOBNEHHbIMW 4115
PacnopsikeHunii/3assnenni /Y Takoro poga 3akoHogaTenbcTBoM Poccuiickon ®enepaumu,
AoroBopamu/cornalleHnamn, 3aknodeHHbIMn mexay baHkom n KnueHtom, B ToM vncne,
Horosopamu /Y, npu aTom BaHk BnpaBe COKpaTUTbL CPOKU UCMOMHEHUSA
Pacnopspkenun/3aasnenun MN/Y.

MoaTteepxaeHune ncnonHeHna PacnopspkeHns/3assnenuna MN/Y moxeTt 6biTb Npon3BeaeHo
nytem ysegomneHus Knuenta ¢ ncnonssoBaHnem Cuctemnbl 160, a Takke nocpeacTsom
ntoboro cooblieHnst baHka, hopma, cogepkaHme 1 cnocob nepenadn KoToporo KnuenTty
ycTaHaBnueatoTca baHkom ¢ ydeTom TpeboBaHui 3akoHogaTtenbcTBa Poccurickon ®epepauun,
MO3BONSAOLLEro JOCTOBEPHO YCTAHOBUTL (PaKT ero nonyyeHnsa KnneHtom.

3.4.2. baHk BnpaBe oTKasaTbCsA OT BbINoNHeHus PacnopsikeHusa/3assnexus MN/Y, ecnn baHkom
YyCTaHOBJIEHO, YTO:
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- nposogmmas KnmueHtom Onepaums NpoTMBOpEUUT 3akoHoAaTenbCcTBy Poccuinckon
depgepauun n/unm He COOTBETCTBYET pexumy CyeTa, yCTaHOBIIEHHOMY 4OrOBOPOM
6aHKOBCKOro cyeTa;

- nopsaaok ncnonHeHus PacnopspkeHus/3aasneHna MN/Y HapywmT ycrnoBusa nMHbIX
[OroBOpOB W/Mnn cornaleHnin, 3akntiodeHHbIX mexay baHkom n KnneHtowm;

- B Criyvae OTCYTCTBUS UM HegocTaTKa AeHexHbIx cpeacTts Ha Cuete KnneHTta ans
npoeeaeHns Onepauum n/unu onnaTtel BO3HarpaxaeHmsa cornacHo Tapudam baxka.

3.4.3. baHk 0653aH B cnyyae BbisBreHns Onepaumm no CyeTy, COOTBETCTBYIOLLEN NPU3HAKaM
OCYLLeCTBIEHUS NepeBoaa AeHexXHbIX cpeacts 6e3 cornacusa KnneHTta, npyocTaHOBUTb
ncnonHeHme PacnopshxeHuns o nposeaeHnn Onepauun no CyeTy Ha cpok 4o 2 (aByx) paboumx
aHen.

3.4.4. Tocne BbINOMHEHNS AENCTBUIN, NPeayCMOTPeHHbIX nyHkToM 3.4.3 lNMpasun, baHk 0653aH
nytem otnpaekn SMS-coobueHns Ha [JoBepeHHbI Homep TenedoHa He3aMeanuTeNbHO
yBegoMuTb KnneHta o npyocTaHoBNEeHUN UcnonHeHnsa PacnopskeHns u 3anpocutb y KnveHTa
noaTeepaeHne Bo306HOBNEHMS NCMONHEHMA PacnopspkeHus.

3.4.4.1. KnneHT MOXeT NOATBEPANTb BO30O6HOBNEHNE ncnonHeHms PacnopsibkerHnsi B Odmce
BaHka nyTem opopmneHns coOTBETCTBYHOLLErO 3asiBneHus nmbo nytem obpalleHns no
TenedoHy B KoHTakT-LeHTp (Npy yCcrnoBum ycnewwHoro JuctaHumMOHHOro OTOXAECTBNEHNSA
nunyHocTn KnneHra).

3.4.4.2. B cny4yae nogreepxaeHnst KnneHTomM BO306HOBNEHUS UCnonHeHns PacnopskeHns B
cooTBeTCTBMM C NyHKTOM 3.4.4.1 MNMpaBun baHk 0683aH He3ameanMTENbHO BO30OHOBUTL
ncnonHexHve PacnopskeHud. Mpu aTom baHk npegoctaenseT KnneHty nHgopmawmio o
peKoOMeHOAaUMSIX MO CHUXKEHUIO PUCKOB NMOBTOPHOIO OCYLLECTBIIEHNS NEPEBOAA AEHEXHbIX
cpeacTB 6e3 cornacus KnmeHTa nyTem pasmeLLeHnsa AaHHOoM MHpopmaumm B cocTaBe
pekoMeHgauunn no 6esonacHocTu ncnonb3oBaHms Cuctem B0 Ha canTe baHka/Ha canTax
Cucrem [1BO/B KaHanax guctaHumoHHoro goctyna. KnueHt o6a3aH 03HaKOMUTBCS C
pekomeHgaumsimmn no 6esonacHocTn ncnonb3oBaHus Cuctem B0, pekomeHgaunsmmn no
©Ge3onacHoMy MCNoNb30BaHUIO MoBMABHOrO NPUOXEHKS.

3.4.4.3. Tpu Henony4veHun oT KnnueHta noaTBepXaeHns BO30OHOBEHNS UCTIOSNTHEHUS
PacnopsipkeHunst B cooTBeTCTBUM C NyHKTOM 3.4.4.1 NMpaBun baHk BO30GHOBNSIET UCMOSTHEHME
PacnopspkeHunst no uctedeHun 2 (aByx) pabounx gHen nocne gHA COBEPLUEHNS UM OENCTBUMN,
npegycMoTpPeHHbIX NyHkToM 3.4.3 MNpasun.

3.4.5. B cniyyae oTka3sa oT ucnosnHeHus PacnopsibkeHusi/3asenenus /Y baHk onoellaeT
KnneHTta o cnoxusliencsa cutyauumn cpeactesamm Cuctemol B0, a Takke UHbIMM cnocobamu
npy HaNU4YMM HeobxoaMMon MHopMaLmMm ans ceA3n ¢ KnneHTom, He nos3gHee crneayowero
paboyero AHs 3a AHeM nocTynneHus B baHk ykasaHHoro Pacnopspkenns/3aasnenns MN/Y.

3.4.6. baHk Brnpase B ntob6on MoMeHT notpebosaTtb 0T KnueHta nognnucaHns LOKYMEHTOB Ha
ByMaXkHOM HOcuTene, 3KBMBArIEHTHbIX MO CMbICAY U COAEPXaHUI0 nepeaaHHbIM KnneHTom no
Cucteme 16O n npuHaTtbim baHkom Pacnopshkennam/3aasnexuns /Y, HesaBucuMo OT TOro,
6b1nKn nNn ncnonHeHbl 3T Pacnopsikenus/3assnexms M/Y baHkom. KnueHT 06a3aH no
TpeboBaHuio baHka NpeaoCcTaBUTb yka3aHHbIE B HACTOSALEM MYHKTE JOKYMEHTbI, a Takke
noanucatb ByMaxHble konun nepegaHHblix M PacnopspkeHunin/3assnexHun /Y B cpok He
nosgHee 1 (ogHoro) paboyero AHA € AaTbl NONYy4YeHUS yka3aHHoOro TpeboBaHus baHka.

BaHk BnpaBe npuoctaHoBuTbL obcnyxumBaHne Knnenta B Cucteme 160 B cooTBETCTBUM C
Horosopom B0 B cnyyae HencnonHeHnst KnueHTom 0bs3aTenbCTB, YCTaHOBEHHbIX B
HacToswem nyHkte MNpasun.

3.4.7. INo TpeboBaHuio KnueHta BaHk BblgaeT emy ohOpMIeHHbIN B COOTBETCTBUM C MPUHATOMN
TEeXHOornen JOKyMeHT Ha BymaxxHOM HocuTene, nogTBepXaaroWwmnn npuHaTne baHkom
otnpasneHHoro KnneHtom PacnopspkeHusi/3asasnerns /Y ¢ ykazaHmem ero cratyca.

3.4.8. I'IepeBo,u, OEHEXHbIX cpeacTB Ha OCHOBaHUA PaCI'IOpFDKeHVIFI CTaHOBUTCSI 6€30T3bIBHBIM U
OKOHYaTenbHbIM Nnocrie NcnosiHeHna baHkom pacnopsaxeHusa KnneHTa B COOTBETCTBUM C
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degepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-P3 «O HaumMoHanbHON NNaTEXHOMW CUCTEMEY.

3.4.9. ONEeKTPOHHbIN AOKYMEHT CYMTAETCS NOASMHHBIM, eCriv OH Obin Hagnexawm obpasom
odopmneH u nognucaH Knuentom MN3r, yctaHosneHHon Jorosopom B0, nocne vero
npoBepeH 1 NPUHAT baHKoM.

3.5. OtmeHa PacnopsikeHun/3aasnenum MN/y

3.5.1. KnneHT moxeT oTMeHUTL cBoe PacnopsikeHne, nogas B baHk NMCbMEHHOE yBeaOMIeHNE
A0 HacTynneHms 6e30T3bIBHOCTM M OKOHYaTENbHOCTU NepeBoda AEeHEXHbIX CPEACTB B
cootBeTCcTBMM ¢ PefepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HaumoHanbHowu
NNaTeXXHOM cUcTemey.

3.5.2. baHk BripaBe OTKa3aTb B OTMEHE paHee nepegaHHOoro Knnentom PaCI'IopH)KeHI/IFl, ecnnBe
Xoge UCnoJiHeHun4a 3Toro PaCI'IOpFl)KeHI/Iﬂ BaHkom Obinu npoun3seneHbl AeuncTBus, B pesynbTarte
KOTOPbIX OTMEHa Pacnomeeva HEeBO3MOXHa B CBA3U C HACTynJjieHnemMm 0€e30T3bIBHOCTU
nepeBoaa AeHeXHbIX CpeaCcTB.

3.5.3. OtmeHa 3asgsnenus MN/Y nognucaHHoro KnneHntom M3MT 1 npuHaToro baHkom K
MCMNOMNHEHMWIO HE OCYLLEeCTBNSAETCS.

3.5.4. KnueHT Brnpase oTkasaTbecs OT noanmcanunsa PacnopsikeHusa/3asisrnenuvs MN/Y B Buae
OneKTPOHHOro AoKyMeHTa B Ntobo MOMEHT BpeMeHn A0 ero nognucanus MNarl.

3.6. XpaHeHue DNeKTPOHHbIX AOKYMEHTOB

BaHk xpaHUT nony4eHHble oT KnneHTa, nepegaHHbie no Cuctemam [J50/chopmmpoBaHHble B
BTB-OHnanH OnekTpoHHble AOKYMEHTLI, U NpOoToKOsbl paboTel Cuctem 15O, B KOTOPbIX
3admKcmpoBaHa UHdopmaLms o nognucaHnn/nepegadye KnneHTom SnekTpoHHOro AOKYMEHTa,
XeL-cyMMbl ONEKTPOHHOro AOKyMeHTa, nepefaHHblx KnueHtom baHky ¢ ncnonb3oBaHuem
Mo6unbHoro npunoxeHusa/HTepHeT-6aHka B pamkax TexHonornm «Ljudposoe
nognucaHmex»/ccpopmmuposaHHoro B BTh-OHnaliH, 1 nHble cobbITUS B XPOHONIOrMYEeCKOM
nopsigke ¢ yctaHoBrneHHon baHkoM cTeneHblo geTanu3aunm, B Te4eHne npegyCMOTPEHHbIX
3aKkoHogaTenbcTBOM Poccuiickon ®efepaumm CpoKOB XpaHEHUST aHanoOrMyHbIX NO CMbICITY
AOKYMEHTOB Ha BymaxkHoM HocuTerne. Cnocob 1 dopmat xpaHeHusa onpeaenatTcs baHkom.

3.7. WUcnonb3oBaHue CyetoB KnueHTa

3.7.1. Bugpl v nepeyeHb CyeToB, AOCTYNHbIX Anga coBeplieHmsa Onepauunn B Cucteme B0, B
ToM yuncne no KaHanam gnuctaHUMOHHOro AoCTyna, ycTaHaBnmBaroTca baHkom 1 ykasbiBatoTCA B
Cucrteme OBO.

3.7.2. baHk BnpaBe BBOANTb OrpaHMYEHNs Ha Ncnonb3oBaHme CYeToB NPU NCMOMNHEHUN
PacnopspkeHunii B pamkax npegocTtaeneHus OHnarH-cepucoB B Cucteme B0, a Takke
AONONHATL BUAbI N nepedeHb CYeToB, 4OCTYNHBLIX ANns coBepeHus Onepaunn B Cucteme
AB0, ysegomue 06 3aToM KnveHTa ogHMM 13 cnocoboB, ykadaHHbIX B MyHKTE 1.7 HacTosALWwmMx
MpaBun, B CPOK HE MeHee YeM 3a 5 (NSATb) KaneHaapHbIX AHEeN A0 OrpaHMYeHnsa/goNoNHeHUs
BO3MOXXHOCTW ucnonb3oBaHus Cyeta B Cucteme ABO.

3.8. CoBeplueHune gencTBUi NO JOBEPEHHOCTHU

3.8.1. KnueHT MOXeT nyTemM COCTaBneHus A0BEPEHHOCTM NpeaocTaBuTb NpeacraBuTento
npaso coBepliatb B Odmncax baHka gencreus, cBsa3aHHble ¢ obecneveHnem/orpaHn4YeHmem
poctyna Knuenta k Cucteme 16O/gns npoeegeHus Knnentom Onepaumin. KnMeHT He MOXeT
nNpeaoCcTaBUTb AOBEPEHHOCTBLIO MOTHOMOYNS HA Nofy4vyeHne HoBoro Mapons B cnyyae ero
yTpaTbl, Ha pa3bnoknpoBky goctyna KnueHta k Cucreme B0, 3abnokmpoBaHHOro
KnneHtom/baHkom no npunynHe KomnpomMmeTaumn/nogosperHnsa Ha KomnpomeTtaumio
Jlornna/lMaponsa/Cpeactea noarsepxaeHus/JosepeHHoro Homepa tenedgoHa/Passcode n/unu
NOAO3PEHUSA O HecaHKUMoHMpoBaHHOM goctyne k Cucteme B0, Ha nHdopmmnposaHne baHka
06 nameHennn igentudpumkatopa SIM-kaptel MobunbHoro yctpornctea KnueHTa, ncnonb3yemom
Ans Hanpaenenna SMS-kogoB, 6e3 nsmeHeHus [JoBepeHHOro Homepa TenedoHa, a Takke Ha
nposegeHne Onepauun n HanpaenexHne Pacnopsikernin/3assnennn MN/Y/3ON nocpeacteom
Cucrem OB0O.
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3.8.2. [loBepeHHOCTbL MOXET ObITb YAOCTOBEPEHA HOTapmanbHO Unn opopmrieHa B baHke.

HoBepeHHOCTb KnueHTa, cocTaBneHHasi Ha TEPPUTOPMM MHOCTPAHHOIO rocy4apcTBa, 40JMKHA
ObITb Hagnexawmm obpasom neranmsoBaHa UM anoCTUNMPOBaHa, 3a UCKIKYEHNEM Cly4aeB,
Korga neranu3auus u anocTUnNnMpoBaHue He TpebyeTca B COOTBETCTBMM C 3aKOHOAATENbCTBOM
P®, B TO uncne B cuny mexgyHapoaHbix oroBopoB Poccuiickon ®enepauuun.

[loBepeHHOCTL KnneHTa, coctaBneHHas Ha MHOCTPaHHOM si3blke, npegocTaBnseTca B baHk ¢
nepeBoJoOM Ha PYCCKUIN A3bIK, 3aBEPEHHbIM B YCTAHOBMEHHOM NOpsaaKe.

3.8.3. baHk BnpaBe ocyLWeCcTBNATL NPOBEPKY AOBEPEHHOCTU, NPeAbABNEHHOMN
lNpencraButenem, Npyn BO3HUKHOBEHUM Y baHka COMHEHWUI B ee NOASIMHHOCTM.

3.8.4. MNpwu obpaweHum MNpeacraBntens baHk meeT npaBo TpeboBaTb NpeabsABNEHUsN
MpenctaBuTenem JONOMHUTENbHBIX JOKYMEHTOB Ans ero iaeHtudukaumm rnoO4/eéT n ®POMY.

3.8.5. MNonHomouus MNpencrasuTens, npegocTaBneHHbIE 4OBEPEHHOCTLIO, MOryT BbITh
peanu3oBaHbl TOMNbKO NpU NMYHOM obpalleHumn MNpeacTtaeButens B baHk, peanusauns
nonHomouun MNpepcrasmTens ¢ ncnonb3osaHmem Cuctem B0 He ocyuiecTBnsieTcs.

4. Ycnyra «Cuet Ha onnaTy» u ABTonnarex*
4.1. Ycnyra «C4yeT Ha onnarty»

4.1.1. B uendax nony4yeHms MHopMaumm o BO3HUKHOBEHUN NPOCPOYEHHON 3a00TKEHHOCTU NO
Hanoram, O HavucneHuu wTpadgoB 3a HapyweHue [IpaBun [OOPOXKHOIO AOBWXKEHUS, O
BbICTaBMEHMM CHETOB 3a YCNYrn NOCTaBLUYMKAMW KUSTULLHO-KOMMYHambHbIX YCAYr, YCIyr CBA3W
(3a uCKnNoYeHMeM COTOBOW CBSI3M), JOCTyNa B WHTEPHET U MWHble yCriyrm M B Lensx
CBOEBPEMEHHOM onnaTbl YKa3aHHbIX HayucrneHun KnveHT, npuv  Hanuumm TeXHUYECKOW
BO3MOXHOCTUW, MOXET NoAknounTb Yenyry «Cyet Ha onnaty».

4.1.2. Ona nogkntoveHuss Yenyrn «CyeT Ha onnaTy» KnueHT ykasbiBaeT uaeHtudukatop, no
KOTOPOMY MPOM3BOASITCS COOTBETCTBYHOLWME Hauucnenus: WHH, Homep BoauTenbckoro
yOOCTOBEPEHUS,, CBMOETENLCTBA O PErMcTpauMm TPaHCMOPTHOrO CPeAcTBa, HOMEp NULEBOro
c4eTa, MPUCBOEHHBIN NOCTaBLUUKOM YCIYT.

Ycnyra «CyeT Ha onnaTy» NOAKMYaeTCs:

a)  Ha ocHoBaHuM cooTBeTcTBYlOLEro 3assnenusa MN/Y, odopmnenHoro Knventom B BTh-
OnnawnH n nognuncanHoro M3l KnueHta B cooTBETCTBMM € pasgenom 5 Mpasun;

6) aBTOMaTMyecku nNpu nogknoyeHnn KnueHtom ycnyrn ABTonnartex B Lensx perynsipHoun
onnaTbl YCNyr COOTBETCTBYIOLLEro NocTaBLUMKa yCnyr (He NPpUMEHUMO K onnaTte Npocpo4eHHON
3a0/MKEeHHOCTM No Hanoram, onnare WTpadoB 3a HapyLLeHne [paBnn JOPOXHOIO ABMXKEHWUS).
MogkntodeHne ycnyru ABTonnaTexX BO3MOXHO B COOTBETCTBMM C NoAnyHkTamu 4.2.1.1, 4.2.1.3
MpaBun, a Takke B cooTBeTCTBMM € [loroBopom cyeTa B Ocdhuce baHka nnm npu obpalleHmm B
KOHTaKT-LEeHTp;

B) aBTOMaTtm4yecku npu nepsom nepesoge KnueHtom ¢ ucnono3osaHmem BTB-OHnanH
AEHEeXHbIX CPeACTB B OnraTy NPOCPOYEHHOW 3a40MMKEHHOCTM NO Hanoram, Wwrpados 3a
HapyLleHue MNMpaBun OPOXKHOIO ABUXEHMWS, YCIYT COOTBETCTBYHOLLErO NOCTaBLLMKA YCHyT.

4.1.3. B cnyyae ecnun KnueHt He nogkntouun Ycnyry «CuyeT Ha onnaTy» B COOTBETCTBMM C
noanyHktom 4.1.2 lNMpasun, baHk BnNpaBe caMOCTOATENbHO MNOAKMOYNTE KNUEHTY ykasaHHyo
yCnyry npMMEHUTENBHO K CHeTaM Ha onnaTy NPOCpPOYEHHON 3a0MMKEHHOCTU NO Hanoram n/unu
cyeTam Ha onnaty wTpadyoB 3a HapyLleHue pasun JOPOXKHOIO ABMKEHUS.

4.1.4. B uensax npepoctaerneHus KnueHnty Ycnyrm «CuyeT Ha onnaty» baHk, ncnonb3sys
ykasaHHbI KnueHToMm uaeHTudukaTop, 3anpawmeaeT cBegeHus o HavvcneHusx B TUC TMI
(CocymapctBeHHass WMHOpPMaLMOHHAA cucTemMa O rOCyAapCTBEHHbIX W MyHMLMNAnbHbIX
nnartexax) (4Ns nonydYeHus cY4eTOB Ha onnaTy NPOCPOYEHHOW 3aJ0SMKEHHOCTU MO Harmoram,
WwTpadoB 3a HapyLueHue MpaBun 4OPOXHOIO ABUXEHUSA) UMK Y KOHKPETHOro NOCTaBLUMKa YCIyr.

4 ABTONnaTex He nogkn4vyaeTca aAnda nepesona AeHEeXHbIX CpeacTB Co CneupnanbHoro cyeta, Jlnuesoro cyeTa.
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Mpn nonyyenun ot NAC MMM nnu noctasLmMKa ycnyr cyeTa Ha onnaTty, baHk uHopmupyeT
KnneHTa nocpedcTBoM pasMeLLeHmst MOMy4YeHHOro cyeTa Ha onnaty B Cucteme n/unu
nocpeacTsBoM HanpasneHus Push-ysegomnerns nnu SMS-coobuieHus.

4.1.5. baHK He HeceT OTBETCTBEHHOCTb nepen KnnenTtom:

- 3a HEBEPHOE yKa3aHune Knnentom I/IﬂeHTM(*)VIKaTOpa, Nno KOTOPOMY NPOnN3BOAATCA
Ha4vYnUCneHn4d;

- 3a KOPPEKTHOCTb cyeTa Ha onnary, nonyyeHHoro ot N'C MMIM/nocTaBLumka ycnyr,
BKMOYas CyMmMmy, nognexatuyto onnare;

- 3a HenpegocTaBreHne unm HecesoespemeHHoe npegoctasneHne N'MC ITMIM/noctaBLmkom
yCrnyr cdeTa Ha onnary.

4.1.6. MHpopmaumss 0 BuAax HavMCrneHurh — MNPOCPOYEeHHas 3a[OfMKEHHOCTb MO Haroram,
wTpadbl 3a HapyweHue [MpaBun OOPOXHOrO ABWXKEHWS, YCNyrn nocTaBLUUKOB YCNyr, — Mo
KOTOpbIM noakrntoveHa Ycnyra «CuyeT Ha onnarty», He3aBMCMMO OT criocoba MoaKnioYeHUs
poctynHa KnueHty B BTB-OHnanH.

4.1.7.KnueHT MOXeT oTKNounTb Yenyry «CyeTt Ha onnaty»:
- odopmue B BTB-OHnanH cootBeTcTBYOLLEe 3aseneHue N/Y n nognucas ero M3l B
COOTBETCTBUK C pasgenom 5 MNMpasus;

- obpartmewnct B Odbuc BaHka unm B KOHTaKT-LEHTP.

Mpy Hanuunn y KnnueHTa gencTBytoLen ycnyrin ABTonsniaTex no nepesogy CpeacTsB NOCTaBLUMKY
yCIyr, HEBO3MOXHO OTKITIOUMTb Ycnyry «CyeT Ha onnarty» MPUMEHUTENbHO K HAYMCIIEHUAM
AAHHOro MOCTaBLUMKA YCITyT.

4.2. ABTOMnaTtex

4.2.1. KnveHT BnpaBe noaknoymTb yeryry ABTonnartex (Mpu Hannunm TeXHUYecKomn
BO3MOXHOCTW) B LIENsIX OCYyLLEeCTBNeHMs BaHKoM perynsapHoro nepeeoaa AeHeXHbIX cpeacTs Ha
OCHOBaHUM PacnopsikeHusl B COOTBETCTBUM C yKa3aHHbIM KNeHTOM rpacdoukom 1 YCroBUSIMU:

4.2.1.1. ¢c ncnones3oBaHnem Cuctembl 6O ons perynspHoro nepesoaa AEHEXHbIX CPeacTB CO
CueTa no ykasaHHbIM KnnueHToM peksusntam;

4.2.1.2. c ncnonb3oBaHnem Cuctemsbl 16O ansa nepeBoaa AeHeEXHbIX cpeacTs co Cyeta B
onnarty COTOBOW CBSA3U — Npu nony4deHnn baHkom oT onepartopa cBsa3n nHdopmauumn ob
YMeHbLLEHMM BanaHca NMUEBOro cveTa HoMepa MobuMbHOro TenedoHa, ykasdaHHoro KnneHTtom
B PacnopsikeHnn Hmke ycTaHOBNEHHOro B PacnopsikeHnn MnHumansHoro octatka. Mpu
nogknodeHnn Astonnatexa KnmeHT yctaHaBnmMBaeT MUHMMArNbHBIA OCTATOK Ha NIMLEBOM
cyeTe HoMepa MobunbHOro TenedoHa y onepaTopa CBsi3un, pa3oByto Cymmy ABTonnarexa,
MaKcumanbHyto cyMMy ABTONnaTexen B Te4eHMe OQHUX CYTOK, Npy nognucaHnm
PacnopspkeHus ¢ ucnono3osaHvem Cpeacrea NOATBEPXKAEHUS, NPUMEHSEMbIM A
cootBetcTBytowen Cucrembl BO cornacHo Ycnosuam Cuctemsl ABO;

4.2.1.3. ¢ ucnonb3oBaHnem BTB-OnnanH gnga perynsapHoro nononHeHns HakonutensHoro
cueTa, Jlnuesoro cyeta ¢ Mactep-cyeta/baHkoBckoro cyeta, oTKpbIToro B pamkax [AKO/co
cyeta gebetoson KapTbl, BbinyLeHHon B pamkax [AKO, B ToM e BantoTe, 4To 1
HakonuTenbHbIn cyeT, JInueBon cyeT B COOTBETCTBUM C YKa3aHHbIMU KnneHTom
NnepmognYHOCTBIO 1 YCOBUSIMU B TakoM PacnopsikeHuun, npu nognucaHmm PacnopsikeHnst
nan.

4.2.2. KnueHT nopyyaet baHky:

4.2.2.1. OchopmMnsaTb pacyeTHble (MNaTexHble) 4OKYMEeHTbI AN nepeBoaa AeHeXHbIX CpeacTB B
pamMkax ABTonnaTexa B COOTBETCTBUM C OENCTBYIOLLMM 3aKoHOA4AaTeNLCTBOM Poccumckomn
denepaumun n 4OroBOPHLIMU OTHOLLEHUSIMU C NoryYaTeneM AeHEeXHbIX CPeACTB (ecnu
NPUMEHNMO).

4.2.2.2. HanpaenaTb 3anpoc n/vnun nonyyaTtb HEOOX04MMYIO MHAOPMAaLMIO N CBELEHUS O HEM,
BKIMOYas ero nepcoHarnbHble JaHHble OT nonyyaTens AeHeXHbIX CPeaCcTB B LersxX NCNONHeHUs
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baHkom PacnopsikeHnin, B TOM ymcrie COopMUPOBaHHbIX U NepeaHHbIX B baHk ¢
ncnone3dosaHnem YC/Cuctembl 5O (ecnu npuMmeHMmo).

4.2.3. PacnopspkeHnsa Ha ABTonnartex B onnaty yCnyr onepaTtopoB COTOBOW CBSI3W NpeKkpaLlatoT
cBOe AgencTsue B criyvae 3akpbitns Cueta n/vnmn KapThbl, C KOTOPbIX OCYLLECTBNATCA
nepeBodbl B paMkax ABTonnarexa/nmueBoro cyeta Homepa MobunbHoro TenedoHa (npu
nonyyYeHun gaHHom nHgopmaumm ot KnmeHTta nnm onepartopa COTOBOW CBSI3N).

B cny4ae nepeBbinycka KapTbl BHE 3aBUCMMOCTU OT NpUYMHBI Nepesbinycka PacnopspkeHne Ha
ABTONMATEX B ONaTy yCcnyr onepatopoB COTOBOM CBSA3M COXPaHAET CBOe AeNCTBUE, 3a
ncknodeHnem PacnopsikeHna Ha AsTonnaTex, 0oopMieHHoro kK KapTouHomy cyeTy, B
COOTBETCTBUM C NoanyHKToMm 4.2.1.1 HacTosawmx Mpasun.

4.2.4. PacnopshkeHune Ha ABTonnaTex B Liensax peryndapHoro nononHeHus HakonutensHoro
cyeTa, JlnueBoro cyeTa npekpallaeT cBoe gencteue B cryvae pactopxkeHus JKO/Oorosopa
GaHKOBCKOro cyeTa, C KOTOPOro OCYLLECTBMASKOTCS NEpeBo AEHEXHbIX CPEACTB B pamKax
PacnopsikeHnsa Ha ABTonnaTex/3akpblTum HakonutenbHoro cyeTa, Jlnuesoro cyeTa, K
KoTopoMy odbopmrieHo PacnopsikeHne Ha ABTonnaTex.

B cny4yae nepeBbinycka gebetoBon KapTbl, kK CHETY KOTOpPOK odhopMineHo PacnopsikeHne Ha
ABTOMMNaTeX BHE 3aBUCMMOCTM OT NpUYMHBI Nepesbinycka, PacnopskeHne Ha ABTonnartex
COXpaHdAeT CBOE OelncTBHe.

4.2.5. baHk He ucnonHsieT PacnopshkeHne Ha ABTonnaTex, ecnm rno Kaknmm-rmbdo npuynHam
BaHk He nony4nT OT NonyyaTens AeHeXHbIX CPeACTB CBeAeHUsl, HeobxoamMmble s
ocyulecTBreHnst ABTonnaTtexa.

4.2.6. Ecnu anga ncnonHeHus PacnopspkeHnst Ha ABTONNATEX M OMnaTthl BO3HArpaXxaeHus B
cooTtBeTcTBUM C Tapudamm baHka Ha CyeTe KnueHTa HeQOCTaTOUYHO AEHEXHbLIX CPEACTB,
PacnopsikeHne baHkoM He UCnonHseTcs.

5. TMopspgok co3paHus, ucnonb3oBaHus u nposepku MNIr. NMopsanok paccmoTpeHus
KOH(PNMUKTHBLIX CUTyaLUin

5.1. CTOpOHbI NpM3HatoT, 4To ucnonbdyemada B Cucteme 160 ans ocyliecTsneHuns
3ANEKTPOHHOro aokymeHTtoobopoTa M3 KnueHTa goctatovHa anga noarsepxaeHus
NPUHAANEXHOCTMN DNEKTPOHHOrO AOKYMEHTA KOHKPETHOMY KNneHTy. OneKTPOHHbIN JOKYMEHT
npusHaeTca CTopoHamu co3aaHHbIM 1 NnepeaaHHbiM KnneHTom ° Ans ucnonHeHus B cnyyae,
€CNn 04HOBPEMEHHO OTBEYaeT CcrieayoLwmnm TpeboBaHUAM:

- odhopMneH B nopsiake, yctaHoeneHHom [orosopom OBO;
- nognucax N3l KnuenTa;
- MMeeTCH NOSOXUTENbHBIA pe3ynbTaTt npoBepku N3 BaHkom.

5.2. lMpun nonoxutensHoMm pesynbtaTte nposepku baHkom M3 KnueHta PacnopsixeHne o
nposegeHnn Onepauunun/3assnerue MN/Y, cogepxaweecs B AnNeKTPOHHOM LOKYMEHTe,
ncnonHsetca baHkomM B nopsaake, yctaHOBNEHHOM NyHKTOM 3.4 HacTodawmx Mpasun,
MHopmMaLms 1 gaHHble, cogepkawmnecs B QMN, HanpaenstoTca baHkom MapTHepy B nopsiake,
yCTaHOBIIEHHOM J0roBopom Mexay baHkom u MapTHepom.

5.3. lMpun oTpuuatensHom pesynbTtaTe nposepku M3 KnueHta PacnopsikeHne o npoBeaeHun
Onepaunn/3anenenue MN/Y, cogepxalieecd B OneKTPOHHOM AOKYMeHTe, baHkom He
ncnonHseTcs, nHdpopmaunsa n gaHHole, cogepxawimecs B 30, baHkom MNapTHepy He
HanpaBnalTCS.

5.4. OgHon M3l moryT 6bITb NOANUCAHBI O4HOBPEMEHHO HECKOSbKO ONEKTPOHHbBIX AOKYMEHTOB
(nakeT ONEeKTPOHHbIX JOKYMEHTOB).

5.5. [ina cosganus M3l npumeHaeTca codeTaHne cnegyrowmnx napameTpos, obpasyowmx
YHUKanNbHYO NocrneaoBaTenNbHOCTb CMMBOSOB (krtoy M3I1):

3 dbopma er,D,MTHOFO Ooroeopa co3gaeTca BaHkOM B COOTBETCTBUM C HOpMaTMBHbLIMU Tpe6OBaHVI$|MI/1 BbaHka Poccuu.
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5.5.1. B cnyyae ucnonb3oBanusa KnueHtom ana Astopusauumn B MiHTepHeT-6aHke/MobunsHoM
npunoxexHun geHtndukatopa, Mapons (ecnv npumeHnmo) n Cpeacrtea NOATBEPKAEHUS:

— NoeHTndumkartop,
- Maponb (npumeHsieTcs B crniydae AsTopmsaunmn B HTepHeT-6aHke),

- SMS-kog, chopMmnpoBaHHbIN U HanpaBneHHbIn baHkom Ha [loBepeHHbIn HoMep
TenedgoHa/Push-koa, cdhopMMpOBaHHbLIN U HanpaBneHHbIM BaHkoM Ha paHee
3apernctpmpoBaHHoe B baHke MobunbHoe ycTponcTBo KnneHTta npy AyTeHTudpmkaumm B
NHTepHeT-6aHke/MoBUbHOM NPUAOXKEHUN;

- SMS-koa®, cpopmmnpoBaHHbI 1 HanpaeneHHbI BaHkom Ha [loBepeHHbIn Homep
TenedoHa/Push-koa®, cdhopmMmnpoBaHHbI U HanpasneHHbI BaHkom Ha paHee
3apernctpmpoBaHHoe B baHke MobunbHoe ycTponcTBo KnneHTa B cnydae MHULMNMPOBaHUSA
Knnentom B NHTepHeT-6aHke/MoOUNbHOM NPpUNOXeHUM NoANMCcaHnsa JNeKTPOHHOIo
AOKyMeHTa/naketa OneKTPOHHbIX AOKYMEHTOB MPU YCNOBUK ycrewHon ABTopM3auun.

5.5.2. B cny4ae ncnonb3oBaHusa KnueHtom ansa Astopmsaumm B IHTepHeT-6aHke
CneunanbHoro nopsigka ayTeHTUOUKaLMKL

- NaeHTudukatop u MNaposnb, ¢ UCNONb30BaHMEM KOTOPLIX BbINOSIHEHA ABTOpMU3auuns B
NHTepHeT-6aHKe n akTnBmpoBaH CneunanbHbii NOPSAOoK ayTeHTudurKaumu,

- SMS-koa®, chopmmnpoBaHHbI U HanpasneHHbln BaHkom Ha [JoBepeHHbI Homep
TenedoHa/Push-koa®, cdhopmmnpoBaHHbIi U HanpasneHHbI BaHkom Ha paHee
3apernctpmpoBaHHoe B baHke MobunbHoe ycTponcTBo KnneHTa B cnydae MHULMMPOBaHUSA
KnneHtom B HTepHeT-6aHke noagnucaHnsa ArNeKTPOHHOIo JOKYMeHTa/nakeTa OIEeKTPOHHbIX
AOKYMEHTOB, NPUY YCNOBMM YCNeLHON ABTOpU3aLmm.

5.5.3. B cny4ae ncnonb3oBaHus KnneHtom gns Astopmsauumn YnpolleHHoro cnocoba Bxofa B
NHTepHeT-0aHK:

- NaenTtudpumkatop u MNapornb, ¢ MICNONb30BaHMEM KOTOPLIX BbINONIHEHA ABTOpU3aLus B
MHTepHeT-6aHKe 1 akTMBMPOBaH YNPOLLEHHBIA cnocob Bxoaa B MHTepHeT-6aHK,

- SMS-koa®, chopmmnpoBaHHbI U HanpasneHHbIn BaHkom Ha [JoBepeHHbI Homep
TenedgoHa/Push-koa®, chopMmpoBaHHbIN 1 HanpaBneHHbIn BaHkom Ha paHee
3apernctpmpoBaHHoe B baHke MobunbHoe ycTponcTBo KnneHTa B cnyvyae MHULMNMPOBaHUSA
KnneHTtom B IHTepHeT-6aHKe noanucaHnsa AnekTPOHHOIo AOKYMeHTa/naketa OneKTPOHHbIX
AOKYMEHTOB, NPY YCNOBMM YCNeLwHon ABTOpU3aumm.

5.5.4. B cnyyae ucnonb3osaHuda KnveHtom ana Astopusauun Passcode B MobunsHOM
NpUnoXeHuu (NyTem ero HenocpeacTBeHHOro Beoaa KnueHtom nnbo nocpeacTeom
npumeHeHus CneunansHOro nopsigka ayteHtudpmkaumm/Bxoga Yepes Bluetooth-yctponcTteo)/B
NHTepHeT-6aHke (MyTem ero HenocpeacTeseHHoro BeBoga KnvueHtom, nnbo nocpeactsomMm
npuMmeHeHunsa CneynanbHOro nopsiaka aytTeHTMduKaLmmn):

— Passcode, ¢ ncnonb3oBaHmMeM KOTOPOro BbinofiHeHa AsTopusaunsa B MobumnbHOM
npunoxeHun/IHTepHeT-6aHKe,

- SMS-koa®, chopMMpoBaHHbI U HanpaBneHHbI BaHkoM Ha [JoBepeHHbIi Homep
TenedoHa/Push-koa®, chopmmnpoBaHHbI U HanpaBneHHbIn BaHkom Ha paHee
3apernctpmpoBaHHoe B baHke MobunbHoe ycTponcTBo KnneHTa B cnydae MHULMNMPOBAHUSA
Knuentom B MobunsHom npunoxeHnn/HTepHeT-6aHke nognucaHms ONeKTPoHHOro
AOKyMeHTa/naketa OneKTPOHHbIX AOKYMEHTOB MpU YCNoBUK ycnewHon ABTopu3auun.

5.5.5. B cnyyae ucnone3osanusa Knuentom ansa Astopmsauun B BTBE-OnnanH nocpegctsom YC
KapTbl u NMAH-kopa:

® He npumeHsieTca, ecnu B criyuae, ycTaHoeneHHoMm BaHkoM, Onepauus nposoanTca 6e3 ncnonb3osaHus CpeacTsa
noareepxaeHus — SMS/Push-koga.
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- Homep KapTbl 1 MNH-koa, ¢ ncnonb3oBaHMeM KOTOPbIX BbinosiHeHa ABTopusauus B YC,

— ykasaHHbIn KnueHtom B YC npu nognucaHnm 3nekTpoHHoro gokymeHTa MNMH-kog
KapTbl, ¢ MICNoNb30BaHMEM KOTOPOW BbiNofNHeHa ATopusaund B YC.

5.6. M3l dopmnpyeTcst nporpaMmHbIMU cpeacTBammn u npoeepsieTca baHkom B
aBToOMaTM4YecKkoM pexunme. MNonoxntensHbld pesynbTaTt nposepkn baHkom M3 noaTeepxaaeT
noanuHHocTb M3MM KnueHTta B ANeKTPOHHOM JOKYMEHTE.

5.7. B kaxxgom oTnpaBrieHHOM DNEKTPOHHOM LOKYMEHTE CO4EPXUTCA MHpopmaLms,
yKasblBaloLLasi Ha N1LUo, OT MMEHM KOTOPOro Bbin oTnpaBneH ONeKTPOHHbIA 4OKYMEHT.

CTOpOHbI yCTAHOBMIM CreayloLwmii NopsaoK onpeaeneHns nuua, noanmcbiBatoLLero
ONEKTPOHHbIN JOKYMEHT/NakeT ONEeKTPOHHbIX 4OKyMeHTOB 13l npy ncnonb3oBaHum Kritoya
M3n: ycnewHas Astopusauusa B BTE-OHnanH n nonoxuTenbHbIn pesynbTaT NpoBepkn baHkom
M3M aBnsaTCAa 4OCTAaTOYMHBIM A0KA3aTENbCTBOM TOr0, YTO ONEKTPOHHbIE AOKYMEHTbI/NakeT
ONEeKTPOHHbIX 4OKYMEHTOB noanuncaHbl KnveHtom M3arl.

5.8. Bce pasHornacus u KOHMUKTHbIE CUTyaLun, BO3HUKaKLLMe Npu npegocTtasneHn baHkom
Knuenty B0, paspelualTcs ¢ y4eTOM B3aUMHbIX MHTepecoB CTOPOH NyTemM NeperoBopos B
COOTBETCTBMU C NOPSIAKOM PACCMOTPEHUS KOH(IUKTHBIX CUTYaLUiA, YCTAHOBIEHHBLIM B
HacTosilem nyHkTe MNpasun.

5.8.1. B cnyyae Hecornacus KnueHTta ¢ gencrenamm baHka, cBsa3aHHbIMU C
ncnonHeHMem/oTkasom B UcnonHeHun baHkom PacnopspkeHnin/3assnenun MN/Y B Buge
OnEeKTPOHHOro 4OKYMEHTA, B TOM yMcne ocrnapmBanusa KnueHtom dakta dopMmpoBaHus
OnNEeKTPOHHOro AOKYMeHTa, NnoanucaHns n HanpasneHus B baHk ONekTpoHHOro JOKyMeHTa, B
ToM ymcne odopmneHHoro no TexHonornn «Lndposoe nognucaHne»/c MCnonbL3oBaHMEM
"onocoBoro accucteHTa B Anuce, ocnapusannsa KnmeHToMm BpeMeHn oTrnpaBneHms n/mnm
AOCTaBKN QNEKTPOHHOIO AOKYMEHTA, B UHbIX CNy4Yasix, CBA3aHHbIX C (PYHKLMOHNPOBAHNEM
Cuctembl ABO 1 06meHom CTopoHamMM SNEKTPOHHbIMU JOKYMeHTamMun, KnneHT HanpasnseT B
BaHk nucbmeHHOe obpalleHne (3asBneHne) C N3NoXeHUeM CyTU KOH(ITMKTHON cuTyauum.

5.8.2. [lo HanpaBneHus obpalieHnsa (3aasneHuns) KnveHT obsa3aH ybeamTtbesa, YTo:

- NPUYNHOM BO3HUKHOBEHMS KOHDIINKTA HE ABMSETCA HapyLLeHne LenoCTHOCTH
nporpammMmHoro obecneyeHuns, npumeHsiemoro KnneHtom. Npm 3TOM Hannyne Ha kKoMnbloTeEpe
KnveHTa BpegoHOCHOro NporpaMmHoro obecneveHuns (B T.4. No NpuYMHE HeHaanexaiiero
ncnonHexHmsa TpebosanHui/pekomengaunn baHka, ykazaHHbix B [paBunax/ onybnmnkoBaHHbIX Ha
Cavite baHka COOTBETCTBEHHO), ABNsieTCA 6€3yCNOBHBIM OCHOBAHNEM A1 NPU3HAHWUS
npeteH3nn KnmeHta Kk baHky HEOBOCHOBaHHbIMMU;

- AaHHble ansa goctyna B Cuctemy 16O (AyteHTudpmkauun)/Cpeacresa nogTBepXaeHUs
He BbINK ckoMmnpomeTupoBaHbl, Cpefcrtea goctyna/Cpencrea nonyyvexus kogos/Kapta ¢ NFC,
ncnonb3yemas B criyqasx, ycTaHOBMEeHHbIX baHkoM, ANsa AONONMHUTENBHOIO NOATBEPXAEHNS
KOPPEKTHOCTM NapameTpoB, ykasdaHHbIX B PacnopsikeHunn, 3assneHun /Y / nHoro
cosepLuaemoro KnveHtom gencrteus B Cucteme [BO, He Bbinun yTpaveHbl n/vnvn 4oCTynHbl AN
NCNONb30BaHWS TPETbUMM NMLAMM.

5.8.3. ObpalueHune (3asBneHne) odopmnsaeTca u HanpaesnseTca KnveHtom B baHk B
NMCbMEHHON hopme, Npun 3ToM obpalleHne (3asBneHne) AOMKHO coaepXaTthb (BKNo4Yas, HO He
OrpaHN4MBasiCb):

- MHPOpPMaLMIO O CyLLeCcTBE KOH(IMKTHON cuTyaLummn n obCcToaTenbcTBax, KoTopble, No
MHeHuo KnueHTa, cBUOETENbLCTBYIOT O HANMYMn KOHAITMKTHON CcUTyaumu,

- PEKBU3NTLI DNEKTPOHHOIrO OKYMEHTA B OTHOLLUEHUWN UCNONHEHUA/HENCNIONHEHNS
KOTOPOro paccMaTpmuBaeTcs KOH(NIMKTHasA cuTyauus (BKYas, HO He OrpaHUYMBasCh): BUA
PacnopsipkeHuns/3asasnenus /Y, pata npegocraeneHusi B baHk PacnopsikeHus/3asenenus MN/Y,
B OTHOLLEHMM NepeBoaa AEHEXHbIX CPeACTB — CBeAeHNA 0 GaHKOBCKMX pEKBU3UTAX,
npenocTaBneHHbIX/Co0bLEeHHbIX KnneHTom ans nepesoa AeHEXHbIX CPeacTs, cymma
Onepauwny;

- damnnuu, umeHa, otyectBa (Npy Hanuuun) npencrasutenen KnveHTa,
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YNONTHOMOYEHHbIX BECTWN OT €r0 UMEHW NEPEroBopbl MO YPerynmpoBaHuio KOHINKTHON
cuUTyauuu, a Takke UX KOHTaKTHble TenedoHbl, hakc, aapec reKTPOHHOW MoYThI (NPY HanNuyum
TaKoBbIX).

5.8.4. MNpu nony4yeHun baHkom obpalleHus (3asBneHuns), baHk paccmaTpuBaeT ero 1 rotToBuT
MOTUBMPOBAHHbIN OTBET Ha HEro — 3KCNepTHOE 3aKIoYeHNe B CPOK, YCTAHOBIIEHHbIV
3akoHogatenbcTBoM Poccuiickon ®enepaumn.

B akcnepTHOM 3akntoveHun baHk B paMkax CBOMX KOMNETeHUUN npegocTaBnsaeT nHdopmauuio
06 ncnonbsoBaHmm Knuentom NoeHtudukatopos/INaponen/Cpeacte noareepxaenuns/KapTol ¢
NFC, ucnonbsyemon B criydasx, yCTaHOBIEHHbIX BaHkoM, Ans 4ONOSTHUTENBHOMO
NOATBEPXAEHNSA KOPPEKTHOCTU NapaMeTPOB, Yka3aHHbIX B PacnopsxeHuun, 3assneHmm
M/Y/nHoro cosepluaemoro KnueHtom gencteuna B Cucteme b0, 0 Hanuynn/ oTcyTCTBUM B
BbaHke cBegeHun o komnpomeTtaumn MaeHtndmkatopos/ MNMaponen/ Cpencte nogTeepaeHus,
WHY0 MHGOPMAaLMIO NO cyLlecTBY obpalenns KnneHTa, a Takke pelieHne, npuHatoe baHkom
Mo CyLLECTBY paccMOTpeHHOro obpatieHmsa KnueHra.

[nsa uenen yperynmpoBaHus KOHNUKTHBIX cuTyaumn no Onepauunsam, BbIMOSIHEHHbBIM C
ncnone3oBaHnem TexHornorum «LudpoBoe nognucaHue», baHk B pamkax cBoen KoMrneTeHUnmn
BrpaBe, B TOM YMCIie HAa OCHOBaHMM COOTBETCTBYHOLLEro 3anpoca KnueHTta, npegoctaBnTb
MHpOPMaLMIO O pe3ynbTaTe NPOBEPKUN LENTOCTHOCTU (HEN3MeHHOCTM) PacnopsikeHus/
3aasneHus /Y B Buae InekTpoHHOro AoKymeHTa, nognucaHHoro Knuentom M3l B nopsgke,
ycTaHoBneHHom [orosopom [B0.

Ansa uenen yperynmpoBaHusa KOH(PAUKTHBIX CUTYaunin Npy Ncnonb3oBaHmm KnneHTom
["onocoBoro accucteHTa B Anuce baHk B pamkax CBOen KOMMNETEHL MM BripaBe, B TOM YMCSie Ha
OCHOBaHMM COOTBETCTBYIOLLEro 3anpoca KnneHta npegoctaButb ayanosanmncu u TeKCToBbIE
3anpockl KnmueHTta, xpaHsilumecs Ha CTopoHe AHgekca.

5.8.5. KoHnukTHaa cnutyauma npusHaeTcsa paspeLlleHHon B crydae, ecnv KnmeHT
yOoBrneTBopeH nHdopmaumnen, nonyydeHHon ot baHka B 9KCNepTHOM 3aKITo4EHUN.

5.8.6. B cnyyae HEBO3MOXHOCTU YPEryrMpoOBaHUs BO3HUKLLNX pasHornacum nytem
neperosopos, ecnu KnueHT He yaoBneTBopeH nHdopmaumnen, nosy4eHHon ot baHka B
3KCNepTHOM 3aktoueHnn, CTOpOHbI paccMaTpuBalOT CMOPblI B COOTBETCTBUN C
3akoHogaTtenbcTBOM Poccuiickon ®egepaumm B cyqe.

6. Cpok obcnyxmBaHuaA

6.1. Cpok gencteus Jorosopa B0 He orpaHnyeH. MNpun Hanuumnn KO cpok Jorosopa B0
cooTtBeTcTBYeT cpoky genctauna AKO.

6.2. Jorosop B0 MoxeT BbITb pacToprHyT ogHon n3 CTOPOH Ha OCHOBaHUM MUCbMEHHOIO
yBegomneHust gpyron Ctoponbl. Ecnin Jorosop B0 odopmneH B pamkax OKO, npu
pactopxxexHun OKO Oorosop ABO npekpaiiaeT cBoe aencrTasume.

6.3. KnueHT npu xenanum pactopriyTb [Jorosop ABO gomkeH opopmuts B Odhuce baHka
COOTBETCTBYIOLLIEE yBegOMIeHNe no hopme, yctaHoBrneHHon baHkom, a Takke obopMuTb
3asaBneHue Ha oTkrntodeHne ot Cuctem ABO no cpopme BaHka, JocTyn K KOTOpbIM Obis
npegocTtaeneH B pamkax Jorosopa AB0. doroeop B0 cuntaeTcs pacToprHyTbiM no
nHnumatuee KnueHta, a baHk npekpaluaet npuem n ncnonHeHve PacnopsixkeHuin/3assneHui
/Y KnueHnTa ¢ aatbl nonyvyeHns ysegomneHnsa baHkom.

6.4. KnueHT BNpaBe oTka3aTbCs OT ucnonb3oBaHus Cuctemsl ABO nytem ocbopmneHus
COOTBETCTBYIOLLEro 3asaBneHnst no gopme baHka B Odmce baHka nnm guctaHUMOHHO C
ncnonb3oBaHnem Cuctembl B0 (Npu HaNU4MU TEXHUYECKOW BO3MOXHOCTH). OTKas oT
ncnons3oBaHna Cuctemsl JBO Ha ocHoBaHWUK 3asiBrneHust KnueHTa He BrneYeT 3a cobon
pactopxeHus Jorosopa AB0.

6.5. B cnyyasx, npeqycMOTpeHHbIX 3akoHogaTenscTBoM Poccuinckon degepaumn, orosop
ABO cuntaeTca pacToprHyTbiM C AaTbl, yKa3aHHOW B COOTBETCTBYIOLLEM YBELOMIIEHUM,
HanpasrneHHom baHkom KnneHTty. YBegomneHne MoxeT ObiTb HanpaereHo fobbiM cnocobom,
no3sonsLWwmMmM KnnmeHTy nonyynTb yBegoMMeHne U YCTaHOBUTb, YTO OHO cxoauT oT baHka.
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6.6. Bce PacnopsikeHusa/3assneHus MN/Y KnueHta, npuHaTble BaHKOM K UICMONMHEHUIo 40
MOMeHTa pacTtopxxeHus [Joroeopa [B50O/noctynneHms B baHk 3asisneHnst KnneHta o6 oTkase
ncnone3sosaHna Cuctemsl JBO, noanexat ncnonHeHno baHkom B COOTBETCTBUM C NyHKTOM 3.4
HacTosAwwmx MNpasun.

7. 0O6s13aHHOCTU, OTBETCTBEHHOCTb CTOPOH
7.1. KnueHrT:

7.1.1. HeceT oTBETCTBEHHOCTb:

- 3a HECBOEBPEMEHHOE W/ HEMNOMHOe NUCbMEeHHOe yBegomMneHne baHka o6
obcTodaTenbcTBax, NpegycmMoTpeHHbix [lorosopom ABO, B TOM 4ncne o BO3HMKHOBEHUN
BHELUTaATHbIX CUTyaLui, CBs3aHHbIX ¢ paboton Cuctem B0, o komnpomeTtaumm/
nogo3speHun Ha komnpomeTaumio JlornHa/llapons/CpencTea noaTBeEpXAeHNa u/unm o
HEeCaHKLUMOHNPOBaHHOM J0CTYNe/Nnoao3peHnN Ha HECAHKLNOHNPOBAHHbIN JOCTYN K
Cucteme [16O/k Kapte ¢ NFC, ucnonbsyemon B criyvasix, yctaHOBIEeHHbIX BaHkom, ans
AONOMHUTENbHOIO NOATBEPXKAEHUSA KOPPEKTHOCTU NAapaMeTpPOoB, yKasaHHbIX B
PacnopsixeHnn, 3aasnenum N/Y/nHoro cosepluaemoro KnueHtom gencrems B Cucteme
[OB0, 06 nameHeHuun paHee coobuieHHbIX baHky cBegeHun;

- 3a yObITKM, BO3HMKLWME Y BaHka B pe3ynbTaTte ucnonHeHns PacnopsixeHuii/3assneHni
/Y, nepegaHHbix B BaHk oT umeHn KnneHTa HeynorHOMOYEHHbLIM IMLOM, MPU YCITOBUM,
YTO 9TO CTano BO3MOXHO Mo BUHE KnNueHTa;

- 32 HECAHKLUMOHMPOBAHHbIA AOCTYN TPeTbUX N, K MoGunbHOMY YCTPOMCTBY, Ha KOTOPbIV
BaHk HanpaenseT MNaponb, O, SMS/Push-koabl nW/vnn yBegomMneHus;

- 3a NpaBUIIbHOCTb JaHHbIX, YKa3aHHbIX B PacnopspkeHusx/3assnerumsax M/Y,
odopMmnsiembix B pamkax Jorosopa ABO. HegoctoBepHOCTb MHG OpMaLMK, yKa3aHHOW B
COOTBETCTBYIOLLNX JOKYMEHTAX, MOXET CIyXuTb OTka3oM BaHka B UX MCMOMNHEHUH;

- 3a nogaepxaHve akTyanbHon MHpopmaumm o [JoBepeHHOM HoMepe TenedoHa n
Homepe KapTbl/Homepe MacTep-cyeTa, coctaBnaowmx «Ceasky «HT+KapTtay/
«OHT+MacTtep-cyeTy;

- 3a HacTynneHmne HeratuBHbIX nocnencTesum M BO3HUKHOBEHUE y6bITKOB B pesyribTaTte
I'Ipe,EI,OCTaBJ'IeHI/Iﬂ/I'IOJ'Iy‘-IeHVIFI aoctyna K M06I/IJ'IbHOMy NPUNOXEHUO C NUCMOJ1b3OBaHNEM
M306pa>KeHVI$| nuu/oTnevaTkoB NanbLUeB TpEeTbUx nnu.

7.1.2. lNocTaBneH B U3BECTHOCTb, B NOSTHON MEPE OCO3HAET U COornallaeTcs, YTo:

— ceTb VIHTepHeT, KaHan ¢cBa3u, ncnonb3yemMbln MobunbHbIM YCTPONCTBOM, ABASIOTCA
He3alLULLLEeHHbIMKW KaHanamm CBA3W;

- nepefaya KoHUaeHUMansLHOM NMHopMauumn Ha yKkasaHHble KrnmeHToM noYToBbIn
agpec, Homep MobunbHOro TenedoHa, agpec 3NeKTPOHHOM NOYThI, MHAA nepegava
NMHopMaumm ¢ Ucnonb3oBaHNeM cetn IHTepHeT n/unm KkaHanoB MOGUITLHONM CBA3N
BreYyeT pUCK HECaHKLNMOHMPOBAHHOIO JOCTYNa K Tako MHAOPMaLUM TPETbUX NNLL;

— CaMOCTOSATENBbHO HECET BCE PUCKU, CBA3aHHbIE C BO3MOXHbLIM HapyLUEeHNEM
KOH(pmaeHUnansHOCTM MHopMaLnn, nepegaHHon B COOBLLEHNAX NO HE3ALLULLEHHBIM
KaHanam CBA3N;

- CaMOCTOSITENIbHO HECET BCE PUCKM, CBSI3aHHbIE C NONYYEHNEM YCNyr N0 OpraHn3aLmm
AocTyna K cetn VIHTepHeT/MoBunbHOM CBA3M 1 ee UCMNOMNb30BaHWI, C NOSTyYEeHNEM
©aHkoBCKUX ycnyr nocpeacrsom MobunbHOro ycTponcTea, ¢ UCNOMb30BaHNEM
CneumnanbHoro nopsigka ayteHtudpukaunn/Bxoga vepes Bluetooth-yctpoiictso;

- B CNny4dae ucnonb3oBaHusa CneyunansHOro nopsaka ayteHTudukaLmm KOHTPosib
npeabABNEHHbIX ANs CNMYeHnss BuoMeTpuyeckmx nepcoHanbHbIX aHHbIX
(mocpencTBOM CpaBHEHUSI MPEAbABIIEHHOMO oTneYaTka nanbua/nsobpaxkeHuns nuua ¢
3adMKCMPOBAHHbLIMM NPOrpaMMHo-annapaTHbiMK cpegctsamm MobunbHOro yctponcrea
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3TaNOHHLIMU 3HAYEHUSIMM OTrneYaTka nanbLa/u3obpaxkeHnst nuLa COOTBETCTBEHHO)
OCYLLECTBIISIETCA HA YPOBHE NporpaMMHo-annapaTtHbix cpeacTB MobunbHoro
YCTPOWCTBA N CaMOCTOATENbHO HECET BCE PUCKU, CBSI3aHHbIE C HACTYNMEeHEM
HeraTMBHbIX NOCNeACTBUIA M BO3HUKHOBEHUS YObITKOB B pe3ynbTaTe Takoro KOHTPOrs;

B criydae ucnonb3oBaHusa Bxoga vepes Bluetooth-ycTpoiicTBO pekomeHagoBaHHOe
baHkoM npegenbHO gonycTumoe pacctodaHne mexay [losepeHHbiM Bluetooth-
ycTponcTeoM 1 MobunbHbIM YCTPOUCTBOM — He bonee 1 (ogHOro) MeTpa, KOHTPOIb
ycTaHoBneHHoro KnneHTom npegesibHo JoNyCTUMOro paccTodaHnsa mexay [JoBepeHHbIM
Bluetooth-yctponcteom 1 MoGunbHLIM YCTPONCTBOM OCYLLECTBASETCA NPOrpaMmHoO-
annapaTHbIMK CpeAcTBamMKn onepawmoHHon cnctembl MobuneHoro yctponcTtsea, KnveHt
CaMOCTOSATENBHO HECET BCE PUCKU, CBA3AHHbIE C HACTYNIEHUEM HEraTUBHbIX
nocneacTBuii N BOSHUKHOBEHMS YObITKOB B pe3yribTaTte Takoro KOHTPOons;

CaMOCTOSATESIbHO HECET BCE PUCKMU, CBA3AHHbIE C HACTYNNEHUEM HEeraTUBHbIX
NOCNeACTBUMA U BO3HUKHOBEHWS YObITKOB B pe3ynbTaTe NnpefocTaBneHns/nonyvyeHuns
poctyna kK MobnnbHOMY yCTPONCTBY TPeTbUX NUL, (B TOM YMCne B Cny4vae yTpaTbl
Knnentom MobunbHoro yctponctaa) nubo k MobunsHoMy npunoxeHuo/VIHTepHeT-
6aHKy C ncnonb3oBaHNeM M3obpaxeHns N/ 0TNeYaTKoB NanbLUeB TPETbUX NnL;

CaMOCTOSAATESIbHO HECET BCE PUCKMU, CBA3AHHbIE C HACTYNNEHNEM HEraTUBHbIX
NocneacTBUA U BO3HUKHOBEHWS YObITKOB B pe3ynbTaTe NnpefocTaBneHus 4octyna
TpeTbuM nuuam K Kapte ¢ NFC, ncnonesyemon B cnyyasix, ycTaHOBIEHHbIX baHkom,
ANS AONOMHUTENBHOIO NOATBEPXKAEHUS KOPPEKTHOCTM NapaMeTpoB, yKa3aHHbIX B
PacnopsikeHnmn, 3assneHunn /Y/nHoro coBepwiaemoro KnneHtom gencteus B Cucteme
AB0;

npeaocTaBnasa TpeTbUM Nuuam cBegeHnss 0 Homepe MobunbHoro Tenedoxa,
onpegeneHHom KnneHtom B baHke B kavecTBe [loBepeHHOro HoMmepa TenegoHa, ans
uenen ocyLlecTBneH1s nepeBoga AeHeXHbIX CPeACTB € ncnonb3oBaHmem Cepsuca
MIC/CBI1 no dhakTy UcnosiHeHUsi COOTBETCTBYIOLLIErO MOPYYEHUS TPETLENO Nuua o
nepeBoe OEeHEXHbIX CPeacTB, AeHEeXHble cpeacTBa OyayT 3adncrneHbl baHkom Ha
KapTouHbIi cyeT, kK KoTopoMy BbinyLieHa KapTa, ykaszaHHas B Ceaske «QHT+Kapta»/Ha
MacTtep-c4yeT, oTKpbIThIN B pybnsx Poccuickon ®enepaunmn, ykaszaHHbi B CBs3ke
«OHT+MacTtep-cyeTy;

CaMOCTOSTENBbHO HECET BCE PUCKU, CBSA3AHHbIE C NOAKMYEHMEM/ NCNOSb30BaAHNEM
[MapTHepCcKnx NpoayKToB B pamkax [MapTHEPCKMX CEPBUCOB.

7.1.3. ObgasyeTcs:

He pexe of4HOoro pasa B 5 (NATb) kKaneHgapHbIX AHEN 3HAKOMUTLCS C MHbopMaLmen,
ny6nvkyemon baHkom B COOTBETCTBUM C NyHKTOM 1.7 HacToswwmx Npasur, a Takke ¢
pekomeHgaumammn no 6esonacHocTn ncnonb3osaHusa Cuctemol AB0O;

Npu BO3HUKHOBEHUWN BHELLTATHbLIX CUTyaLuK, CBA3aHHbIX ¢ paboton Cuctem B0,
He3ameanuTenbHO U3BecTUTb 06 3TOM BaHK 1 NPUHATE pelleHne OTHOCUTENbHO
JanbHenwero ncnonHeHnsa PacnopsikeHusl, No KOTOPOMY B XOA4E €ro UCMONTHEHUS
BaHkom He HacTynuna 6e30T3bIBHOCTL (B 3TOM cnydae KnveHT gormkeH npegocTaBuTh B
BaHk foKyMeHT, opopMreHHbIN Ha ByMaKHOM HocuTene B yCTaHOBNEHHOM baHkoMm
nopsiake);

CaMOCTOSATENbHO 3a CBOW cHeT obecneunTb nogkniodeHme ceoero Cpeacrea Aoctyna K
cetn NHTepHeT u goctyn B ceTb MHTepHeT. ObecneumBaTtb 6€30NacHOCTL U
LeNIOCTHOCTb NPOrpaMMHbIX CpeacTs Ha cBoemM CpeacTBe AOCTyna, He JonyckaTb
HeCaHKLMOHMPOBAHHOMO AOCTYNa TPeTbUX NnL, K MPOrpaMMHbIM CpeacTBam, C MOMOLLbIO
KOTOPbIX OcyLlecTBNAeTcss 0bMeH ONeKTPOHHbIMU AOKyMeHTaMu ¢ baHkowm B
cooTtBeTcTBMM ¢ [loroBopom [BO;

cobnogaTtb KoHmaeHunanbHocTb CpeacTe nogreepxaeHus, JlorwHa, Mapons,
Passcode, ncnonbsyembix B Cucteme 60O, kntova M7,
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NCKNIOYUTb AOCTYN TpeTbUX N, K MobunbHOMY YCTPONCTBY, NOCPEACTBOM KOTOPOro
nepegatotcs PacnopsikeHus/3asenenus MN/Y B baHk;

UCKIMOYMTbL JocTtyn TpeTbux nuy kK Kapte ¢ NFC, ¢ ncnonb3oBaHnem KOTOpon B Cnyyasx,
yCTaHOBIEeHHbIX BaHkom, KrnneHTom JoNONHUTENBHO NOATBEPXKAAETCH KOPPEKTHOCTb
napameTpoB, yka3aHHbIX B PacnopsibkeHuun, 3agsnerHun /Y/vHoe cosepluiaemoe
Knuentom gencteme B Cucteme [160O. B cny4vae ytpaTbl/xvweHunsa Takon Kaptel ¢ NFC
He3ameanuTenbHoO MHopmMmpoBaTb 06 aToM baHk B nopsake, yCTaHOBEHHOM
MpaBunamun NpegocTaBneHns 1 ncnonb3oBaHna 6aHkoBckmx kapT barka BTB (MAO), ¢
uenbto 6nokmposkm baHkom KapTel ¢ NFC;

B criydae nogos3peHust Ha komnpomeTtauuto JlornHa/llapona/Cpeactea nogreepxaeHus
n/unm Nogo3peHnst 0 HeCaHKLMOHMPOBaAHHOM gocTyne Kk Cucteme 6O
He3ameanuTenbHo nHdopmmnposaTtb 06 3ToM baHk B uenax 6noknposku Cunctemsl B0,
B HacTporkax MobunbHOro NpUNoXeHNsa OTKIOYUTD (NP HAaNMYUN TEXHUYECKOM
BO3MOXHOCTN) Bce MoOunbHbIE YCTPONCTBA, NOAKIHOYEHHbIE ANns ABTopm3auum ¢
ncrnonb3oBaHnem Passcode, ansa nonyyeHus Push-kogoB u Push-yBegomneHui;

npv ncnonb3oBaHUn MoBMNbHOro NPUNOXEHNS OCYLLLECTBIIATL €ro YCTaHOBKY U
0BGHOBMEHME TONbKO MO CCbIfIkaM, ykasaHHbIM B [amaTke no ncnonb3oBaHuio BTh-
OnnanH / pasmelleHHbIM Ha CanTe baHka / Cante BTB-OnnanH / B BTB-OHnanH /no
QR-kogy, pasmelueHHomy B Odmcax baHka B MecTax, UCKITHoYaoLWmnX
HEeCaHKLUMOHNPOBaHHbIM focTyn KNneHToB 1 TpeTbux nuu, Nnbo Yyepes oduumnanbHbIn
mMarasuH npunoxeHuin Apple AppStore no cceinke, HanpaeneHHo baHkom B SMS-
coobLweHnn Ha [loBepeHHbI HOMep TenedoHa/Push-yBegomneHun Ha paHee
3apeructpupoBaHHoe B baHke MobunbHoe yctponcTeo KnmeHTa, He ycTaHaBnueaTtb
NPUNOXeHWs, pasMeLLeHHbIe Ha OPYrnX pecypcax B ceTn VIHTepHeT, He nepexoantb Ans
YyCTaHOBKM nnn obHoBneHns MobunbHoro npunoxeHus no ccobinkam/QR-kogam,
NONy4YeHHbIM U3 NHbIX MCTOYHUKOB;

nepea nepexonom no Cebifike Ansa ycTaHoBKW/06HOBEHNA MoBUbHOro NpunoXeHus
yepes ouumnanbHbIi MarasuH npunoxeHun Apple AppStore, HanpasneHHo baHkom B
SMS-coobuieHnn Ha [loBepeHHbIn HoMep TenedoHa/Push-yBegomneHun Ha paHee
3apernctpmpoBaHHoe B baHke MobunbHoe ycTponcTBo KnneHTta, caMoCcToATENbHO
npoBepuTb NoNy4eHHy B SMS-coobuieHnn/Push-yBegoMmneHnm cCbinky Ha
WMOEHTUYHOCTbL CChIflKe, pa3MmelleHHon Ha Cante baHka;

npuMeHaTb Ana uenen Astopusaunn B MIHTepHeT-6aHKe ¢ ncnonb3osaHnem Yara B
NPUIOXEHNSX ANt 06MeHa MIHOBEHHbLIMW COOBLLEHNAMM/CoLMAanbHbIX CETEN TONbKO
NpunoXxeHusi angd obmMeHa MrHOBEHHbIMU COOBLLIEHNAMKU/CoUManbHbIE CETU, CCbINTKK Ha
KoTopble yka3aHbl Ha CanTte baHka;

He BHOCUTb M3MEHEHUI B NporpamMmmMHoe obecnevyeHune, npegocrasreHHoe baHkom.
Mcnonb3oBaTth NnpegoctaeneHHoe baHkomM nporpaMmHoe obecrneyeHne TonNbKo Ans
Luenen, onpeaeneHHbiX HacToawmmmn Npasunamm;

He nogBepratb NnporpammHoe obecneveHune n/mnm MobunsHoe yCTponcTBO,
nocpeacTBOM KOTOPOro OCyLLeCTBRsieTcs 4ocTyn B MoGunbHoe npunoxeHue,
Moandmrkaumam, HapyLarLmMM Nonb3oBaTeNbCKOe CornalleHne, 3aknovYeHHoe Mexay
KnueHTtom n npoussogutenem nporpammHoro obecneveHms n/mnn MobunbHoro
YCTPOMNCTBA;

Npu aKTUBMPOBaHWW M UCMNOMb3oBaHMU CneunansHOro nopsiaka ayTeHTudukaunm
nposepATb Hannyne B MoburbHOM yCTPONCTBE 3aperncTpupoBaHHbIX N306paxeHuin
nvu/oTnevaTkoB nanbues TpeTbux nuu. Npu ycTaHoBRNeHnn 4aHHoro dakTa
He3ameanuTernbHO OTKMI4YUTL B MobunsHom npunoxeHun/VHtepHeT-6aHke
BO3MOXHOCTb Mcrnonb3oBaHns CrneuunansHOro nopsaka ayreHtudukaumm nnbo yaanuts
B Mo6vnbHOM ycTponcTBe n3obpaxeHusa nuu/oTnedaTku nanbLes TpeTbux nn;

npu ytpaTe [oBepeHHoro Bluetooth-yctponcrtea HezamegnnTelbHO OTKAOYNTL B
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MobunsHom npunoxeHun Bxog vepes Bluetooth-yctponcteo nnbo HasHaunTL B
MobunsHom npunoxeHun HoBoe [loBepeHHoe Bluetooth-ycTpolicTeo;

npu ytpate MoGumnbHOro yCTponcTea, HOMep KOTOporo nogkmtodeH k Cucreme B0
(JoBepeHHbIN Homep TenedoHa), 0bpaTUTbLCA K CBOEMY COTOBOMY onepartopy Ang
GNOKMPOBKN HOMEpPa MOBOMIBHOro TenedoHa 1 3aMmeHbl SIM-KapThbl, a Takke obpaTuTbCa
B BaHk Ans BbiIABNEHMS BO3MOXHbIX HECAHKLMOHUPOBaHHbIX Onepauuni 1
NPUOCTaHoBMEHMS okasaHus ycnyr no Cucteme OB0O;

He3aMeanuTeNbHO NpekpaTuUTb AencTeme CBA3KM akKayHTOB Mpu YCTaHOBNEHUN dhakTa
JocTyna TpeTbux nuy, K YcTponcteam AHOeKca;

cobntogatb pekomeHagaumm no 6e3onacHocTu ucnonb3oBaHusa Cnctem 46O,
pekomeHgaumm no 6e3onacHoMy MCNosb3oBaHMo MoOMABHOrO NPUNOXEHNS,
pasMeLleHHble B LUensax nigopmMmmpoBanmst KnuneHta nytem Ony6nvkosaHus
MHopMaLmK;

npu BbinonHeHnn Onepauunn/gencteuna B Cucteme B0, B ToM uncne ¢
ncnonb3oBaHneM MobuIbLHOro NPUNOXEHWS, NPOKOHTPONMPOBAaTh AaHHbIE (MapamMeTpbl)
coBepaemon Onepaunn/NpoBOANMOro ENCTBUS, 3adDUKCMPOBAHHbIE B
PacnopsibkeHnn/3aasneHun /Y B Buge ONeKTpoHHOro AoKymMeHTa, ChopMnpoBaHHOM
KnneHtom camocTosaATenbHo B Cucteme B0 nnmn HanpaBneHHoro paboTtHukoMm baHka B
BTB-OnnanH B pamkax TexHonornm «Lindposoe nognucaHmne», n Npy ycrioBMm mx
KOppPEKTHOCTU 1 cornacua KnmeHTa ¢ ykasaHHbIMU JaHHbIMU (MapameTpamm)
coBepaemorn Onepaunn/NpoBOANMOro AENCTBUSA NOANMCaTh COOTBETCTBYIOLLEE
PacnopsikeHne/3aasnenune /Y MNarT;

CaMOCTOSATENBHO 03HAKOMUTBLCA U MPUHUMATL PeLLeHne No NOSKHYeHNo/
ncnosib3oBaHuto MNMapTHEPCKMX NPOAYKTOB B paMkax [apTHepckux cepsucos. B criyvae
npusHaHnga gorosopoB mexay KnueHtom u MNapTHepoM HesaknoyYeHHbIMW/
HeOencTBUTENbHbIMY, B CrlyYae BO3HUKHOBEHUS Y KnneHTa Kakux-nmbo yObITKOB
NPSIMbIX UM KOCBEHHbIX B paMKax AOroBOPOB, 3aKMOYeHHbIX Mexay KrnveHTom n
MapTHepom nocpencteoMm Cuctembl «BTB-OHnanH» B pamkax NapTHepckoro cepeuca,
obpalaTtbCcsa ¢ NpeTeH3nsaMu HENOCPEACTBEHHO K NapTHepy;

3HaKOMUTBLCS HE peXe OAHOro pasa B 5 (NATb) KaneHgapHbIX gHEN C
MHAOPMAaLMOHHBLIMK COOBLLEHMAMM O NpeaocTaBneHnn no TpebosaHno baHka
OOKYMEHTOB 1 cBeAeHU, TpebyeMblX B COOTBETCTBMM C 3aKOHOAATENBCTBOM
Poccuinckon ®egepaumm o NpoTMBOAENCTBUN Neranuaumm (0TMbIBaHUIO) AOXOL0B,
NONyYeHHbIX NPECTYMNHbIM NyTeM, U PUHAHCMPOBAHUIO TEPPOPU3MA, O KOTOPbIX BaHk
yBe4oOMMSeT nyTem nyGrMyYHOro onoBeLleHns: pasmeLleHmsa nHpopmaumm B Ocurcax
BaHka n/vnn Ha Cante baHka, npegoctaBnsaATb baHKy ykasaHHble B Takmx
MHAOPMALIMOHHBLIX COOBLLEHUAX AOKYMEHTbI U CBEAEHUS, NPESYCMOTPEHHbIE
3akoHogaTenbcTBOM Poccurickon degepaunm o npoTMBOAENCTBUN Nerannsaumm
(oTMbIBaHMIO) OXOO0B, MOMYYEHHbIX NPECTYMHbLIM NyTEM, U (DUHAHCMPOBAHUIO
Teppopuama, n ysegoMnate baHk 06 M3MeHeHUsIX yKasaHHbIX JOKYMEHTOB U CBEAEHUI
He no3gHee mecsaua ¢ gaTbl onybnmkoBaHMa COOTBETCTBYHOLLETO MHAOPMALIMOHHOMO
coobLLeHNs (eCnm MHOW CPOK He YCTaHOBMNEH CaMUM MH(POPMAaLMOHHBIM COOBLLIEHNEM)
UInn ¢ gaTbl U3BMEHEHUSA COOTBETCTBYHOLLMX JOKYMEHTOB U CBELAEHWN;

HenpeacrtasneHue baHky cBefieHWin 0 npousoLlenX USMEHEHNSX, PaBHO Kak U
HenpeacTaBreHne NOATBEPXKAEHNSI 06 OTCYTCTBUM yKa3aHHbIX U3MEHEHUN,
CcBMAETENLCTBYET 06 akTyanbHOCTM U AOCTOBEPHOCTU NpeacTaBreHHbIX Ans
Naentudpmkaumm MNOL/OT n PPOMY AOKYMEHTOB 1 CBELEHWI, B CBA3W C YeM BaHK He
HeceT rpaxgaHCKO-NpaBoBOM OTBETCTBEHHOCTU NPU COBEPLUEHMM OnepaL i,
HanpaBneHUn PULNYECKN 3HAYNMON MHAPOPMAaLIMK C UCMONb30BAHNEM AaHHbIX
OOKYMEHTOB 1 CBEeAEHUN.

CaMOCTOSITENIbHO 03HAKOMUTBLCS C NpaBunamMy MHaHCOBOWM 6e3onacHoOCTH Npu
MCMONb30BaHUN 3MEKTPOHHbLIX CPEACTB NnaTtexa, pasmeLleHHbIMM Ha oduLmMansHOM
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CanTte baHka no agpecy: https://www.vtb.ru/bezopasnost.

7.2. BaHkK:

7.2.1. lapaHTupyeT TanHy CyeToB, TarHy 06 Onepauunsix cBonx KnneHToB B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccuiickon ®efepaumn. baHk npegoctaBnseT cnpasku TpeTbMM Niuuam
no Onepauunsam n baHkosckuM npogykTam KnveHTa TonbKo B criy4vasx, NpeayCcMOTPEHHbIX
3akoHogatenbcTBoM Poccuiickon ®enepaumn.

7.2.2. ObasyeTcs:

o6ecnevnTb HEBO3MOXHOCTb HECAHKLIMOHMPOBAHHOMO A0CTyNa TPETbUX NL, K
KOH(pmaeHumnansHon nHpopmaLmm, CBA3aHHOM € ncnonb3oBaHnem KnmeHtom Cuctemsl
OBO. JTiobasa nHdopmauusa Takoro poga MOXeT OblTb NpeaocTaBneHa TPeTbMM NMuam
He WHa4e KaK B nopsiake, yCTaHOBNEHHOM 3aKoHoAaTenbCTBOM Poccuinckon ®epepaumnu;

obecnevnTb HEBO3MOXHOCTb AOCTYNa TPeTbMX NUL, K KOHUAEeHUnansHon nHgopmMalmm
0o nepepayn ee KnveHty, a Takke BO BpeMsi XpaHeHus baHkom B crnyvae, korga
ncnonb3oBaHue [aponen n/unu CpeacTts noaTBEPXKAEHUS NpeanonaraeT nepegady
KnueHnty nnbo xpaHeHne baHkOM kakom-nmbo KoHduaeHunansHon nHpopmawmu;

NPUHUMATb K UCMOJTHEHUIO Nony4YyeHHble oT KnneHTta no Cucteme 160
PacnopsikeHnsa/3assnerns IN/Y, odoopmneHHble B COOTBETCTBUN C HACTOALLNMM
MpaBunamun n NPUNOXeHNAMN K HUM, 1 oBpabaTbiBaTb UX B CTPOrOM COOTBETCTBUM C
YCTAHOBJIEHHBbIMW HOPMaMK, TEXHUYECKMMU TpeboBaHMAMM, CTaHgapTaMu,
NHCTpykumsamn baxka Poccun, BaHka;

BECTU apXMBbl ONEKTPOHHbBIX JOKYMEHTOB, OCYLLECTBIIATb UX XpaHEHUE B TeUeHne
CpoKa, YCTaHOBIEHHOTO AN XpaHEHUS 3KBMBANEHTHbIX JOKYMEHTOB Ha ByMaXHbIX
HocuTensax. XpaHUTb B XypHanax nHdopmMaumnoHHon 6e3onacHoctn Cuctembl Bce
3Ha4YUMble OENCTBUS, COBEPLUAEMbIE KaK CO CTOPOHbLI baHka, Tak 1 CO CTOPOHBbI
KnueHTa;

KOHCynbTMpoBaTb KnveHTa no Bonpocam npasunbHom akcnnyatauun Cuctemsl ABO;

6nokuposaTb goctyn B Cuctemy [160/k KaHany(am) AMCTaHLMOHHOrO JocTyna K
Cucteme [BO: NHTepHeT-6aHka n/mnn MobunbHOro NpUNoXeHus Npu obpalleHnn
KnueHTa ¢ COOTBETCTBYIOLLMM 3arpOCOM;

cobrntogaTtb KoHMaeHUmansHoCcTb kntoda Marl.

7.2.3. He HeceT oTBETCTBEHHOCTMU:

3a owmnboyHyto nepegavy Knuentom Pacnopskennin/3assnenui N/Y/Q00M;

B criydae ecnu nHdopmaumsi, cBsidaHHas ¢ ucnonb3oaHnem Knuentom Cuctemsl B0,
CTaHeT M3BECTHOWN TPETbMM Nuuam BO Bpems ncnonb3oBaHmsa Knuentom Cuctemsl JBO
B pesynbTaTe JocTyna K MHdopMauumn npyn ee nepegaye rno KkaHanam CBA3su,
HaxXOAsLLMMCS BHE 30HbI OTBETCTBEHHOCTM BaHka;

3a HEBbINOSIHEHNE, HECBOEBPEMEHHOE UMW HEMPAaBUITbHOE BbIMOSTHEHWE
PacnopspkeHun/3assnexun M/Y KnneHTtos, ecnun 310 6610 BbI3BaHO NpegoCcTaBNeHNEM
KnvueHTOM HegoCTOBEpPHOW MH(pOopMAaLMK, NOTEPEN aKTyarbHOCTU MHOPMaUUK, paHee

npegocTasrieHHon KNMeHToM 1 Ucrnosb3yemon npu pernctpaumum u ucnosHeHnn baxHkom
PacnopsikeHus/3asasnenus /Y, unm BBoaoMm KnmeHToM HEBEPHbIX AaHHbIX;

3a ywep6, BO3HUKLINIA BCNeACTBME HECAHKLMOHMPOBAHHOMO AOCTyna no BuHe KnneHta kK
Cucteme 1BO/k Kapte ¢ NFC, ¢ ncnonb3oBaHneM KOTOPOW B Cry4vasix, yCTAHOBIEHHbIX
BaHkom, KnueHToM fononHuTenbHO noaTBEpXKAaeTCs KOPPEKTHOCTb NapaMeTpoB,
yKasaHHbIX B PacnopsikeHunn, 3assneHum MN/Y/mHble coBepluaemMble KnneHTom gencrans
B Cucteme B0, ecnun aaHHble anga goctyna B Cuctemy ABO (AyteHTudukauumn) n/mnm
CpepncrtBa noareepxaeHust 6binm ckomnpoMeTnpoBaHbl, Cpeactea goctyna u/unm
CpepncrtBa nony4veHust kogos u/unu [losepeHHoe Bluetooth-yctponcteo n/vnn Kapta ¢
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NFC 6binv yTpayeHbl U/vnu goCTynHbI ANs UCNOMb30BaHUSA TPETbMMU NLaMM;

3a ywepb, BO3HUKLININ BCNeacTBNE HECAHKLNMOHMPOBAHHOIO JOCTYNa K YCTPOMCTBY
Axpekca B nepuog aencransa CBA3KM akkayHTOB No BUHe KnneHTa, ecnu Takoe
YcTtponcteo AHgekca 6bio yTpayeHo u/unm OCTYNHO 4518 UCNONb30BaHWA TPETbUMM
niuamu;

3a HeucnonHeHne PacnopskeHusa/3aasnerHnsa MN/Y KnneHta, ecnv ncnonHeHne npmeeno
Obl K HapyLeHuto TpeboBaHmin HacTosAwwmx MNpaeun, cooTBeTcTBYOWMX Jorosopos [1/Y,
ecnn PacnopsikeHne/3assnenue /Y He 6bino nognucaHo KnneHtom, npoBepka
noaTBEPXAEHUA Aana oTpuuaTenbHbIn pesynbTaT, Nnbo cpeactea Ha Cuete KnueHTta
HegoCTaTO4YHbI ANsi ucnonHeHnsa PacnopsikeHuns/3asenenms MN/Y n onnatbl
BO3HarpaxneHus B cootseTcTBun ¢ Tapudamm baHka;

3a MosiHOE NN YacTUYHOE HENCMOSHEHNE, HEMPABMIbHOE UM HECBOEBPEMEHHOE
NCMOoMNHeHNEe CBONX 00s3aTeNbCTB, BbiTEKALMUX U3 HacToswmx MNpasun, ecnu Takoe
HEWNCNOSTHEHME BbI3BAHO PELLUEHMSIMU BbICLLUMX OPraHOB 3aKOHO4ATENbHON n/nnu
ncnonHutenosHom Briactn Poccuinckon ®enepaunn, a Takke baHka Poccun, koTopble
JenatoT HEBO3MOXHbIM ANst baHka BbINONHEHME CBOMX 06A3aTenbCTB; 3aAepKkamm
nnartexen no BuHe banka Poccuu;

3a TexHu4eckoe coctosiHne Cpeacrtea goctyna KnueHta, 3a c6oun B paboTe noyThl,
WHTEpPHeTa, CETEN CBA3MU, BO3HUKLLME MO He 3aBUCALLMM OT BaHka npuymnHam un
noenekwmue 3a cobon HecBOEBpEMEHHOE NOfy4YeHne unu Henony4vyeHne KnmeHtom
yBegomneHunn baHka;

3a owmnbkun KnmeHTa, coBepLUEHHbIE UM MPU YKa3aHUM PEKBMU3UTOB AN OCYLLECTBNEHUSN
nepesoga AeHeXHbIX CPeACTB, B YACTHOCTU, HO HE UCKITHOYUTENbBHO, NMPU yKazaHuu
HenpaBWUNbHOro Homepa 6aHKOBCKOW MnaTexHon kapThl unu MaoeHtndurkaTopa
nonyyaTenst CpeacTB U HEKOPPEKTHOM CyMMbI NepeBOAA AeHEXHbIX cpeacTs. B
yKa3aHHbIX Crny4vasix nopyyeHvne baHKky o nepeBoae AeHEXHbIX CPeACTB CHMTaETCS
ncnonHeHHbIM baHkoM Hagnexawmm obpasom, a KnueHT camocToaTenbHO yperynupyet
BCE BO3MOXHbI€ AarnbHenwmne npeTeHsnn n/unu B3anmMopacyeTbl ¢ nonyvyarenem
nepeBoa OEHEXHbIX CPeacTB, B TOM Yncrne omMsnyeckum nnmuom, Ha CHET KOTOPOro
NOCTYNUNN AEHeXHble CpeacTBa B pesynbTtate ucnonHeHns baHkom PacnopsikeHus
KnnenTa;

3a HebnaronpuATHbIE NOCNeACTBUSA, BO3HMKLUME BCIEACTBME YCTaHOBKM/OOHOBNEHUSA
MoBunbLHOro NPUNOXEHMSA U3 UHBIX pecypcoB B ceTu VIHTepHeT/no cebinkam/QR-kogam,
pa3MeLLEeHHbIM/NOMYYEHHBIM U3 MHBbIX NCTOYHMKOB, KPOME YKa3aHHbIX B NyHKTe 7.1.3
Mpasun;

3a HenpeacTaBneHue/npeacTasneHne He B nonHoMm ob6veme Cepsucom MIMC/CBIT
cBefeHnin, Heobxoammblx Ansa hopMupoBaHus 1 ncnonHeHnsa PacnopsikeHunsa KnveHTta n
pacyeTHOro JOKYMeHTa B COOTBETCTBMM 3aKoHoaaTenbcTBOM Poccuinckon ®enepaumm u
npasunamu MIC, a Takke KOppeKTHOCTb NpeaocTaBneHHbIx Cepsucom MIC/CBIN
CBeeHU;

3a 6ecnepebonHocTb hyHKUMoHUpoBaHusa Cepsuco MINC/CBIT, MobunsHoro
npunoxexns CblMai, paboTocnocoBHOCTL KOTOPbIX 0becneynBaeTcs U KOHTPONUPyeTCH
MMNC/BaHkom Poccun cooTBETCTBEHHO;

3a KOPPEKTHOCTb cBeaeHun, cogepxawmxcs B QR/WTpux-koae/lnaTexxHom cebinke
Cbl/pacnopsikeHnmn TCI 06 ocywecteneHum MNnatexa vyepes CBIN no Moanucke
CbBl/pacnopsikeHnmn KnneHta o6 ocywiectenenun MNnatexa Yepes MobunbHoe
npunoxeHne Cbllan, a Takke npegoctaBneHHbix AO «HCIK», B uensx coctaBneHus
KnueHtom PacnopsibkeHns n ocyuiectsrneHna nepesoga Yepes CbI1, B Tom uncne
PEKBU3NTOB Nony4vaTens;

3a BO3MOXHOCTb pernctpauumn KnneHta 8 MobunbHoM npunoxxeHun CblMan un
cooTtBeTcTBME MobunbHoro yctponctea KnneHrta ero tpeboBaHusm;
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— 3a nocneacTena NpusHaHmsa gorosopos mexay Knuentom u MaptHepom
He3aKMYeHHbIMW/ HEOENCTBUTENBHBLIMW NPW 3aKMOYEHUN JOrOBOPOB NOCPEACTBOM
Cuctembl «BTB-OHnanH» B pamkax MapTHepckoro cepsuca;

- 3a nNocneacTBMs BOSHNUKHOBEHUS Y KNMEHTOB Kakux-rinbo yobITKOB NPSIMbIX UN
KOCBEHHbIX B pamMKax JOroBOpoOB, 3akntioveHHbIX Mexay KnneHtom u MapTHepom
nocpencteom Cuctembl «BTh-OHnanH» B pamkax NapTHepckoro cepeuca;

- 3a NOMHOTY N JOCTOBEPHOCTb UHAOopMaLMK Mo MNapTHePCKUM NPOoAyKTaMm,
npegocTaBrneHHon B pamkax [MapTHepckoro cepeuca;

- 3a KOPPEKTHOCTb CBeAeHWI, nepefaHHbix baHky MapTHepoOM B Lenax npeaocTtaBneHuns
KnneHTy BO3MOXHOCTM cocTaBneHusa PacnopsikeHus Ha nepeBo CPenCcTB B paMKax
ucnonb3oBaHusa KnveHtom NMapTHEPCKOro NpoayKTa;

- 3a HenpegocTaBneHue/ npegocTaBneHne He B NONHOM o6beme NapTHepckoro npoaykTa
MapTHepowm;

— 3a HenpepgocTaBneHne/ NnpegocTaBneHne He B MOSTHOM 06beme rocygapCTBEHHbIX/
MYyHUUMNAanNbHbIX yenyr, MNpoekT 3asiBreHnst Ha Nony4YeHne KoTopbixX Obinl chopmMupoBaH
KnueHTOM 1 HanpaeneH Ha nopTan [focycnyr ¢ ucnonb3oBaHnem cuctemsl BTb-
OHnawnH;

- 3a pesynbTaTbl NnpuemMa u ucnonHexms ECUA sanpoca Ha pernctpaumo nmbo
nogTeepxaeHne YuetHon 3anmcn B ECUA, koTopbin 6bin cdhopmmnpoBaH KnneHTom un
HanpasneH B ECUA ¢ ucnonb3oBaHnem cnuctemsl BTB-OHnanH.

7.2.4. BaHk ocBobOXaaeTCst OT UMYLLECTBEHHOM OTBETCTBEHHOCTM €CNn BCNeACTBME
00CTOATENBCTB HEMPEOAONUMON CUIbI ((DOPC-MaXop), Kak-TO: OTKIOYEHME/NOBPEXAEHNE
3NEKTPONUTAHMA N CETEN CBA3N, TEXHMYECKNE COOM B NNATEXHbLIX CUCTEMAX, a TAKKe B UHbIX
CcUTyaumsx, HaxoasLmxcsa BHe cdepbl KOHTponsa baHka, 3To noBnekno 3a cobon
HeBbInonHeHne baHkom ycnosuii Jorosopa ABO w/vunn Oorosopos /Y, opopMneHHbIX
KnuneHTtom ¢ ncnonb3osaHmem Cuctembl [B0O.

7.2.5. baHK He HeceT OTBETCTBEHHOCTU NO puckam KnuneHta, CBA3aHHbIM C NOSTyYeHUEM
KnveHTom ycnyr MmobunbHon cBA3M/No opraHn3aumm gocTtyna K cetu VIHTepHeT n ee
MCNONb30BaHWIO, B COOTBETCTBUM C AOrOBOPOM MexAy KnnmeHToM 1 nocTaBLLMKOM yCryr
MobunbHoM cBsA3n/NHTepHeT (NpoBangepom), B Tom Yncne baHk He oTBevaeT 3a yobITKM
KnneHTa, Bo3HUKLWME B pe3ynbTaTte obpawieHms Knnenta k Cucteme 5O ¢ ncnonb3oBaHnem
ceTn NHTepHerT.

8. MNpouwne ycnoBus

8.1. KnneHT moxeT npegoctaBnTb baHky B hopme DNeKTPOHHOro OKyMEHTa, NOANMCaHHOro
M3n, cornacue Ha nonyyeHne o KnueHte nHdopmaumm ns nobbix 610po KpeaUTHBIX UCTOPUN
(oAHOro unu Heckonbknx, Npaeo Bbibopa 60pO KPeaUTHBIX UCTOPUIN NpeaocTaBneHo KnveHTom
BaHKy n He TpebyeT AONONHUTENBHOrO cornacoBaHms ¢ KnueHtom), cogepxallencs B
OCHOBHOW YacTu KpeguTHowm nctopmm KnmneHta, B o6beme n nopsgke, npegyCMoTpeHHOM
depgepanbHbiM 3akoHOM 0T 30.12.2004 Ne 218-P3 «O KpeauTHbIX UCTOPUSIX», B LIENSX
NpOBepKM cBeaeHnn, npegocTaBneHHblx KnneHtom baHky npu npueme Ha 6aHKoBCKoe
obcnyxuBaHve 1 B npouecce okasaHus 6aHKOBCKMX yCryr, a Takke bopMmpoBaHus baHkom
ansa KnueHta npeanoxeHui no KpeamTHbIM U MHbIM BaHKOBCKUM NpoayKTam U/vnu uHble
cornacus/nopyyenus (ganee no Tekcty nyHkta 8.1.1 Npasun — Cornacue).

8.1.1. Cornacue moxeT bbITb NpegocTtaBneHo KnueHtom yepes BTB-OnnanH/YC B cneaytowiem
nopsigke.

Mo dakty ycnewHon MaeHtudukaumm, AyteHTndmkaumm n npegoctasneHus goctyna Knventy
kK BTB-OnnanH no KaHanam gncraHumoHHoro goctyna VIHTepHeT-6aHk unm MobuneHoe
npunoxexue KnneHT aHakomuTcsa ¢ Tekctom Cornacus, nocrne 4yero nNoAnNucbIBaeT ero B Buae
OnekTpoHHoro gokymeHTa N3, hopmupyemont ¢ ncnons3osaHnem CpeacTs noaTBEPXKAEHUS
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aHarnorn4yHo nNopsaky, yCTaHoBNEeHHOMY Ania nognucaHus PacnopsbkeHnin/3asisneqdnn MN/Y B
BTB-OnnanH.

Mo dhakty ycnewHon aeHTndpukaummn, AyteHTudmkaumm ¢ ncnonososaHunem Kaptol n NMNAH-
koga nocpencteom YC KnneHT 3HakomuTcs ¢ TekcTom Cornacusi, nocrne 4ero nognucbiBaeT ero
B Buae JnekTpoHHoro gokymenta M3, dopmmpyemon ¢ ncnonb3osaHmem Cpencts
nogTeepxaeHus (nytem seoga NH-koga KapTbl, ¢ nCcnonb3oBaHMEM KOTOPOW BbIMOSIHEH
aoctyn k cepsucam YC).

Haton nognucanmsa Cornacmst CTOpOHbI NpU3HatOT AaTy NONOXUTENBHOW NpoBepkn baHkom
rnari.

8.2. KnuneHT, npucoegmHusLumiica K MNpasunam, umeeT BO3MOXHOCTb OPOPMUTb KpeaUTHbIN
npoaykt B BTB-OHnanH.

Mpwn 3aknoveHmnn KpeantHoro gorosopa/oopMIEHNN UHBIX HEODXOOUMBIX AN 3aKNHYEHNS
KpeanTHoro gorosopa AOKYMEHTOB (B TOM YMCHe 3asBrieHus Ha nonyyveHue Kpeauta, cornacui
KnneHTa, 3asBneHuns o 3apaHee aHHOM akuenTe (Mo xenaHuo KnueHTa) u nHbIX), YKasaHHble
B HACTOSILLLEM NYHKTE ONEKTPOHHbIE AOKYMEHTbI nognuceiatotcs M3M ¢ ncnonb3oBaHMem
CpegncrtBa noareepxaeHust - SMS-koga.

8.3. MNocne ycnewHon AsTopusaunn KnveHTa, 3apermcTpMpoBaHHOIo B Ka4ecTse
MHOMBUAYyanbHoro npeanpuHmmartens, B BTB-OHnainH n npyn Hanuumm TeXHNYECKom
BO3MOXHOCTM NPeaocTaBneHuns ¢ ncnosnb3oBaHnem BTB-OHnanmH gocTtyna B MHblE CUCTEMBI
3NEKTPOHHOro fAokyMmeHToob6opoTa baHka ykasaHHOMY KnveHTy ¢ ero cornacusi B pamkax
€[MHON HEeNpepbIBHON MHTEPHET-CECCUN MOXKET ObiTb NpefocTaBneHa BO3MOXHOCTb Anst
opmMMpoBaHNA NPOCTON ANEKTPOHHOM NOANUCKU U NOANMUCAHMUS €10 B Taknx cuctemax baHka
9NEKTPOHHbIX AOKYMEHTOB B NOPSAKE, YCTAHOBNEHHOM YCIOBUSMIN OBCINYXMBAHNSA TaKNX
cuctem baHka.

8.4. KnneHT moxeT n3BectuTb baHk 06 nameHeHun ceeaeHnin, paHee NpeaocTaBneHHbIX UM B
BaHk, npy nnuHon sBke B Odouc baHka mnu guctaHumoHHo (6e3 nocewenns Ocumca baHka) B
nopsake, yCTaHOBIEHHOM YCNoOBUAMM 00CNyXmnBaHmsa ounandeckmnx nuu B cucteme BTh-
OHnanH.

8.5. KnueHTt-rpaxgaHnH Poccuinckon degepaunmn, goctmriumi sospacta 14-1un neT, B OTHOLLUEHUK
koToporo baHkom npoeegeHa npoueaypa NoeHtudukauum NMNOL/OT n PPOMY, nmeet
BO3MOXXHOCTb cdhopmMmupoBaThb U Hanpasutb B ECUA 3anpoc Ha perncTpaumio YYeTHON 3anmcu B
ECUA c tunom «lMoatesepxaeHHas yyeTHas 3anmcby (npu otcyTcTBum y KnueHta YyetHon
3anuncu B ECUA) nnbo noareepxxaeHne nmetowencs y KnuneHta YuetHon 3anuceio B ECUA
WHOrO TUNa Ans NPUCBOEHNA nMetowencs YyeTHom 3anmcu Tuna «lNoareepxaeHHasa ydeTHas
3anucb» B Nopsadke, yCTaHOBIIEHHOM YCNOBUSMM 0OCNYXMBaHMS OU3NYECKNX UL B CUCTEME
BTB-OHnanH.

8.6. KnuneHnt-rpaxxgaHunH Poccuiickon ®enepaumm, nmerowmnn YueTtHyto 3anmcs B ECUA ¢ tunom
«lMoaTBepkaeHHasn y4eTHada 3anmcb» MMeeT BO3MOXHOCTb CDOPMUPOBATL U HaNpaBuTb Ha
noptan Nocycnyr MpoekT 3asBneHnst Ha Nofny4YeHne rocyaapCTBEeHHbIX/MyHULMNANbHbIX YCryr B
nopsake, ycTaHOBIEHHOM YCnoBuaMM obcnyxmnsaHmsa cunandeckmnx nuuy B cucteme BTb-
OHnanH.
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MpunoxeHwue 1

k MNpasunam npegocTtaBneHnsa ANCTaHLNOHHOIo
6aHKOBCKOro 06cnyXxmBaHmsa OU3NYeCKUX nuuy, B
BaHke BTB (MAQO)

YcnoBus
obcnyxuBaHua dusnyeckunx nuy B cucteme BTb-OHnanH

1. Hactoswwme Ycnosus obcnyxmaHus dusndeckmx nuy B cucteme BTB-OHnanH (ganee no
TEKCTY HacTosALero npunoxeHus K Npaesmnam — Ycnoeus) ABASOTCA HEOTbEMNEMOW YaCTbHO
Horosopa 16O n onpegenstoT nopsaaok npegoctasneHns OnnanH-cepsuco B BTB-OnnaiH
PU3NYECKUM NMLAM U pacnpoCTPaHSIOTCS, B TOM YUCIE, Ha (PrM3NYECKnX nu,
npucoeanHmBLInXcs K Npasunam npegoctasnenna BTE24-OnnanH punsnyeckmm nuuam B
BTB 24 (MAO) po 31 pekabpsa 2017 BkNOYMTENBHO.

2. Joctyn k BTB-OHnanH npegoctaenseTcs B pamkax Jorosopa ABO, 3akntoyeHHoro B
nopsiake, ycraHoBneHHoOM nyHkTom 1.5 Mpasun.

3. Kananb! gucraHumoHHoro goctyna u Cpeacrtea goctyna

3.1. Tlpepoctaenenne OHnariH-cepsucoB B BTB-OHnanH ocywecTBnseTcs no cnegyowmm
KaHanam guctaHumoHHoro goctyna: MHTepHeT-6aHk, MobunbHoe npunoxenune, YC.

3.2. Joctyn k BTB-OnnanH no Kanany guctaHuMoHHOro goctyna npoussogutcst KnmeHtom ¢
ncnone3osaHnem Cpencts 4ocTyna npu ycnosum ycnelwHon iaeHTudgukaumm n
AyTeHTudunkaumm.

4. UpeHTtudukaums, AyteHtucdpukauma
4.1. UpeHTndukauma n AyteHtndpukaums B MIHTepHeT-6aHke.

4.1.1. TlepBaa AsTopmsauma B WHTepHeT-6aHKke OCYLLECTBMSETCS NPU YCNOBUW YCMELIHON
WaoeHTudumkaumm KnneHta Ha ocHoBaHun YHK/Homepa KapTbl/oBepeHHOro Homepa tenedoHa
(Mpn  HanNuuMm TexHW4Yeckon BO3MOXHOCTM)/JlorMHa ©n  AyTeHTUdUKALMM Ha OCHOBaHWUM
BpeMmeHHoro [laponsa u SMS-koga, HanpasneHHoro baHkom Ha [JoBepeHHbI Homep
TenedgoHa/Push-koga, HanpasneHHoro baHkoM Ha paHee 3aperucTpypoBaHHoe B baHke
MobunbHoe ycTponcTteo KnueHrta.

Mpn nepson Astopusaumm B WHTepHeT-bBaHke KnuneHT [OrmKeH CaMOCTOATENbHO W3MEHUTb
BPEeMEHHbIN Maponb Ha NOCTOsIHHLIN Mapons.

4.1.2. KnneHT nocrne nepson nnbo nobown nocneayoLlen ycnewHon Astopmsaunmn B IHTepHeT-
G6aHke ¢ wucnonb3oBaHneM MobunbHOro ycTponcTBa MOXeT akTmBupoBatb CneumanbHblv
nopsaoK aytTeHTudukaumm (B nopsiake, yCTaHOBNEHHOM MYHKTOM 4.3 HacToAWwmX YCnosum).

4.1.3. Bropas n nocneaytowime ABTopmsauun B MIHTepHeT-6aHKe OCyLLeCTBAITCA NpU YCNOBUM
ycnewHon MpoeHTtndukaumm Ha ocHoBaHum YHK/JlormHa/Homepa KapTtbl/[JoBepeHHOro HoMepa
TenedoHa (NpU HanNUYMU TEeXHUYECKOM BO3MOXHOCTU) U AyTeHTMdUKauMM Ha OCHOBaHWUU
noctosiHHoro [Mapona wn SMS-koga, HanpasneHHoro baHkom Ha [loBepeHHbIn HOMep
TenedgoHa/Push-koga, HanpaBneHHoro baHkOM Ha paHee 3aperncrpypoBaHHoe B baHke
MobunbHoe yctponcteo KnueHta.

4.1.3.1. Btopasa wn nocneaywowas Astopusaums B WHTepHeT-6aHke C wCNonNb3oBaHWEM
MobunbHOro ycTponctea MOryT ocywlecTBnaTbCca KnmeHTom ¢ npumeHeHnem CneumanbHOro
nopsgka ayteHTudukaumm (ecnu CneumanbHbii NOPSAOK ayTeHTudukaumm bl akTuBMpoBaH
KnneHTom B nopsigke, yCTAHOBNEHHOM MYHKTOM 4.3 HaCTOALWMX YCroBUI).

Mpu npumeHeHnn B MHTepHeT-6aHke CneunanbHOro nopsaka ayteHTudmkaunm, ABTopnsaums B
NHTepHeT-6aHKe oOCyLecTBNAETCS B aBTOMATMYECKOM pEeXMME MNpU YCNoBUM YCMELUHOW
VoeHTudukaumm KnveHta Ha ocHoBaHun wugeHTudmkatopa KnveHta B WMHTepHeT-6aHke,
CO3JaHHOIrO B MOpsiAke, YCTaHOBNEHHOM nognyHktoM 4.3.1 HacTodwmx Ycrnosumn, WU
aBToMaTtmyeckon AyTeHTuduKaumm Ha OCHOBaHUK Nony4YeHHOro baHkoM ycneLHoro pesyrnbTaTa
CpaBHEHWS, BbINOSIHEHHOIO BCTPOEHHBIMI B OnepauyMoHHyo cuctemy MobunbHOro yctponcrtea

40



nporpamMmmHo-annapaTHbIMX CpeacTBaMu KOHTpons BuomeTpuyecknx nepcoHarnbHbIX AaHHbIX,
NpeabsBNEHHOro A4S ClMYeHns oTnevaTka nanbla/u3obpaxeHus nuua ¢ 3adrMKCMpoBaHHbIMU
KnueHTom paHee nporpaMMHo-annapatHbiMM  cpeacTBamn  MoGunbHoOro  ycTpoincTea
3TaNoHHLIMU 3HAYEHUSIMU OTrNeYaTka nanbLa/u3obpaXkeHnst Nnua COOTBETCTBEHHO.

4.1.4. baHk npegoctaBnseT KnMeHTy BO3MOXHOCTb OCYLLLEeCTBNATL ABTOpu3aumio B VIHTepHeT-
BaHke ¢ ncnonb3oBaHmeM QR-koga n MoOmMnNbHOro NPUNOXeHUs.

4.1.4.1. Astopusaumss B WHTepHeT-GaHke ¢ wucnonb3oBaHmem QR-koga v MobunbHoro
NPUNOXEHUSA OCYLLECTBNSETCA B CrieaytoLeM nopsake:

- npu Bblbope KnneHtom Ha cTpaHuue AsTopusaummn B IHTepHeT-6aHke cnocoba Bxoaa ¢
npuMmeHeHnem QR-koga B aBToMaTU4eckom pexume popmmnpyetca baHkom n otobpaxaeTcs
QR-koa, cogepXalunin B 3aKkoaMpOBaHHOM BUAE YHUKamNbHbIA MOAEHTUdMKaATOp ceccum B
NHTepHeT-6aHKe 1 ccbinky Ha cTpaHuuy AsTopusaumm B MobunbHom npunoxxeHunn. Cpok
pencteua QR-koga yctaHaBnvBaeTca baHkom no cBoemy ycMoTpeHuto. o ncteveHmmn cpoka
aencteua QR-kog He MoXeT ObiTb NpUMEHeH, TpebyeTca hopmmnpoBaHmne HoBoro QR-koaa;

- KnueHt ckaHupyeT QR-kog ¢ nocnegytowen Astopusaumernt B MobunsHOM npunoxeHunn
nnbo nocne ycnewHon Astopmnsaumm B MoOOMNbHOM NPUNOXeEHWU;

- B pe3ynbTaTe ckaHumpoBaHusa QR-koga B MobunbHOM npunoxeHunn opmmpyeTcs
3anpoc Ha noareepxgenHne KnmeHtom Bxoga B MIHTepHeT-6aHK. B cnyyae noareepxaeHus
KnneHtom B MOOMNbHOM NPUNOXEHWM C NCMOSNb30BaHMEM COOTBETCTBYHOLEN DYHKLMOHANBHON
KHOMKM CBOEro HamepeHus BoUTn B IHTepHeT-6aHK B aBTOMATUYECKOM PeXNME BbINOSNHAETCS
ABTopusauns Knuenta B HTepHeT-6aHke.

4.1.5. MNpun ncnonesosaHnm KnneHtom 0N10COBOro accucTeHTa B Annce B Liensix
dopmnpoBaHus Pacnopsikennin (pasgen 8 HacTosawmx Yenosuin) Astopusaums B MIHTepHeT-
DaHKe OCyLLECTBNAETCA B CrieayloLem nopsake:

4.1.5.1. lNpwu BbINONHEHWUM Npouenypbl CBA3KM akkayHToB ABTopu3saums B UHTepHeT-baHke
OCYLLECTBISAETCS B Nopsgke, aHanorMyHom yctaHOBAEHHOMY B nognyHkTe 4.1.1/4.1.3
HaCTOALMX YCNOBUIA, C UCMOMb30BaHNEM CTpaHWLbl MHTEPHET-calrTa baHka, pasmeLleHHon no
agpecy: https://id.vtb.ru’, koTopasi oToGpaxkaeTcsa Ha aKkpaHe YCTpoiicTea
Anpekca/mepcoHanbHOro KOMMNbLITEPA/MHOIO aHANOrMYHOIO YCTPOMCTBA, C KOTOporo KnueHT
B3aMMOLENCTBYET C YCTPOMUCTBOM AHAeKca.

4.1.5.2. Tpn HanNM4MM Ha MOMEHT hopmupoBaHna PacnopsikeHns B COOTBETCTBUN C pas3geriom
7 HacTosawwmx Ycnosun gencteytowien Ceaskm akkayHToB KnueHta AsTopmsaumsa B HTepHeT-
BaHKe OCyLLeCTBISAeTCA B aBTOMATUYECKOM peXnmMe rnporpammMHo-annapaTtHbIMu cpeacTBamm
BaHka npu ycnosum ycnewHon aeHtudpmkauun KnueHta Ha ocHoBaHum TokeHa OBGHOBNEHNS 1
YHK KnunenTa, BbinonHusLLero CBA3Ky akkayHTOB, U AyTeHTudmKaumm Ha ocHoBaHuUM TokeHa
poctyna n TokeHa o6HOBNEHWS.

4.1.6. BaHk (Mpy HaNUYMN TEXHNYECKOWN BO3MOXHOCTWN) nNpegoctaBnaeT KnMeHTy BO3MOXHOCTb
ocyulecTensaTb ABTopmsaunto B IHTepHeT-6aHKe ¢ ucnonb3oBaHneM Yarta B NpUnoXeHusIX ons
obMeHa MrHOBEHHbIMU coobLLeHUAMM/CoLMaribHbIX CETAX, CCbIFIKM HA KOTOPbIEe YKa3aHbl Ha
Cante bBaHka (nanee no TEKCTY — MeccenaXepbl/coumanbHble ceTn).

C uenbto AsTopusauum B IHTepHeT-0aHke KnneHT B YaTte B MmecceHxepe/coumansHon ceTu
NOCPeACTBOM HaXaTus COOTBETCTBYOLLEN (DYHKLMOHAMbHOW KHOMKN NepexoaunT B
aBTOMaTU4YeckoM pexunme B MIHTepHeT-6aHK 1 BbinonHsaeT AsTopusaumio B UHTepHeT-6aHke B
nopsiake, ycTaHOBNEHHOM B nyHkTax 4.1.1/4.1.3 HacToAwmX YCnoBumn.

4.1.6.1. Mo xenaHuo Knuenta gns Astopusaumm B MHTepHeT-6aHke MOXET NPUMEHATLCA
YnpoueHHbIn cnocob Bxoaa B MIHTepHeT-6aHk. Bonensbsasnernne KnveHta Ha npumeHeHne
YnpoueHHoro cnocoba Bxoga B MIHTepHeT-6aHK cumTaeTca nonyYyeHHbIM BaHkom:

- Ipn Hann4nmn COOTBGTCTByI-OLLl,GVI OTMETKM B Yek-bokce psaaoM C TEKCTOM 06 ncnonb3oBaHum

7 YkasaHHas ccbifka OOCTynHa TOJNbKO Npw BbINONMHEHUN Npoueaypbl CBssku AKKayHTOB.
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YnpoueHHoro cnocoba Bxoga Ha cTpaHuue AsTopusaumm B MHTepHeT-6aHKe 1 npu yCrioBmm
nocneaywowen ycnewHon Astopmsaumm Knuenta B IHTepHeT-6aHke B nopsiake,
yCTaHOBNEHHOM B nyHKkTax 4.1.1/4.1.3 HacTodAwmMX YCnosuny,

- No dpakTy ycnewHon Astopusaumm B VIHTepHeT-6aHKe B Nopsifke, yCTAHOBNEHHOM B MyHKTaX
4.1.1/4.1.3 HacTosAWwmMX Ycnosui, 1 aktueauumn KnmeHtom B HacTponkax MHTepHeT-6aHka
ncnonb3oBaHna YnpoweHHoro cnocoba Bxoga B MIHTepHeT-0aHK.

OtmeHa KnueHTom YnpouieHHoro cnocoba Bxoaa B VIHTepHeT-6aHK ocyLlecTBNaeTcs B
COOTBETCTBMM C nognyHkTom 4.1.6.1.2 HacTosawmx Ycnosun. MNpu nonyyeHnn baHkom
BONen3bsaBrneHnsa KnneHta Ha npMMmeHeHue YnpolleHHoro cnocoba Bxoaa B VIHTepHeT-6aHke B
aBTOMAaTMYECKOM peEXMME Npu ycnosmm ycnewHon Astopmsaumm B IHTepHeT-6aHke (nepsom
nnbo nobor nocneayoLLen) akTuBnpyeTcst YNpoLeHHbl cnocob Bxoga B HTepHeT-6aHk. [MNpun
akTMsBauum YnpolleHHoro cnocoba Bxoaa B VIHTepHeT-6aHK nporpaMMHbIMKU cpeacTBamu B
aBTOMaTMYECKOM pexnme hopMmpyeTecst yHUKanbHbIN NapaMeTp (3TanoHHoe 3HaYeHne) —
naeHtTngukatop Knmenta B IHTepHeT-6aHke (dhopmmnpyeTcsa Ha OCHOBaHUM MHApopmaumm 0o
YHK, MobunbHom ycTponcTBe/NepcoHanbHOM KOMMbIOTEPE U MHTEPHET-0pay3epe, ¢
NCnonb30BaHNEM KOTOPOro OcyLLeCcTBeH Bxoa B MIHTepHeT-6aHK), KOTOpbIn He coobliaeTca
KnueHTy, a B aBTOMaTMYECKOM pEeXMME COXPAHSIETCA Ha CTOpoHe baHka u B MHTEpHET-
Opaysepe, ncnonb3yeMom ansi goctyna B VIHTepHeT-6aHK. Co3gaHHbIN B COOTBETCTBUM C
HacTOALWMUM NYHKTOM naeHtudunkatop Knmenta B MIHTepHeT-6aHKke ncnonb3yeTcs B
AanbHenweM B aBTOMaTtnyeckoM pexmnme npu ViageHtndpukaumm gns pabotbl B IHTepHeT-6aHke
npwv yCNeLwHOM pe3ynbTaTe CpaBHEHUS, BbINMOSIHEHHOMO NporpamMMHbIMK cpeacTBammn baHka,
noeHtTudukatopa Knmenta B MIHTepHeT-6aHKe, COXpaHMBLLUErOCS Npu akTMBaumMm YnpoLeHHOro
cnocoba Bxona B IHTepHeT-6aHk B MHTEpPHET-Opay3epe, C 3TanNoHHbIM 3Ha4YeHneM
naeHtTngukatopa Knmenta B MIHTepHeT-6aHKe, XpaHAwWwmMmMcsa Ha ctopoHe baHka.

4.1.6.1.1. MNpwn YnpolieHHom cnocobe Bxoaa B MIHTepHeT-O6aHK npumeHeHne (Beog) KnneHtom
WpeHtndukatopa (YHK/NornHa/Homepa KapTbi/JoBepeHHOro Homepa tenedoHa (Npy Hanuium
TEXHUYECKON BO3MOXHOCTW)) Ana WpoeHtTudukauum B WHTepHeT-OaHke He TpebyeTtcs,
ABTOpUM3auns B MIHTepHeT-6aHke B 3TOM Crnyyae OCYLLLECTBSAETCS NpU YCNOBUN aBTOMaTUYECKON
MoeHTudumkaumm KnveHTta Ha ocHoBaHunM wuaeHTudmnkatopa KnveHta B WMHTepHeT-6aHKe,
CO3JaHHOro B nopsigke, YCTaHOBMEHHOM MOAMNyHKTOM 4.1.6.1 HacToAwmx YCnosumn, wu
AyTeHTUdMKaumm Ha ocHoBaHMM SMS-koaa, HanpasneHHoro baHkom Ha [loBepeHHbI HoOMep
TenedoHa/Push-koga, HanpaeneHHoro baHkoM Ha paHee 3aperMcTpypoBaHHoe B baHke
MobunbHoe ycTponctBo KnueHTa, reHepauusi KOTOporo BbinonHseTca baHkom B cnydae
ycnewHon npoBepkn baHkom wuaeHTudpumkatopa KnueHta B WHTEpHeT-OaHke nocpeacTBoOM
aBTOMAaTMYECKOrO  CpPaBHEHMUS,  BbIMOSIHEHHOrO  MporpamMHbIMKM  cpeacTBamy  baHka,
noeHtTudukatopa Knnenta B MIHTepHeT-0aHKe, COXpaHUBLLErOCS NMpu akTnBaumm YNpoLLEeHHOro
cnocoba Bxoga B WHTepHeT-6aHK B WHTepHeT-Opay3epe, C 3TanOHHbIM  3HAYEHUEM
noeHtudukatopa Knmuenta B IHTepHeT-6aHKe, XpaHAawmnmMes Ha ctopoHe baHka.

4.1.6.1.2. Mo xenaHuio KnueHta YnpoweHHbin cnocob Bxoaa B MHTepHeT-6aHK MOXET ObITb
OTMeHeH. BonensbasneHue KnueHTta Ha oTMeHy YnpoLueHHoro cnocoba Bxofa B MIHTepHeT-6aHK
cunTaeTcs nonyyYyeHHoIM baHkom:

- NpK CHATUM KNMeHTOM OTMETKN B YeK-BoKce psaoM ¢ TEKCTOM 06 UCMONb30BaHMM
YnpouieHHoro cnocoba Bxoga B MIHTepHeT-6aHK Ha cTpaHuue AsTopusaumm B IHTepHeT-6aHke
n Npu ycnosuu nocriegyrowen ycnewHon Astopusauuu Knventa B VIHTepHeT-6aHKe B nopsiake,
yCTaHOBIEHHOM B nyHkTax 4.1.1/4.1.3 HacToawmx Ycnosun,

- N0 dpaKTy ycnewHon asTopmsaumm B IHTepHeT-6aHke B nopsgke, yCTaHOBIIEHHOM B MyHKTax
4.1.1/4.1.3/4.1.6.1 HacToAWMX YCNOBMI, NyTEM OTMEHbI KNMEHTOM B COOTBETCTBYIOLLINX
HacTporkax NHTepHeT-6aHka ncnonb3oBaHus YnpoLleHHoro cnocoba eBxoga B MHTepHeT-6aHK,;

- No hakTy yoaneHust annos cookie B COOTBETCTBYIOLLEM pasferie HaCTPOeK MHTEPHET-
Opaysepa n (Mnn) MobunbHOro yctponcTaa/nepcoHanbHOro KOMMNbTEPA, C UCNOSb30BaAHNEM
KoToporo 6bin ocylecTBieH Bxog B MIHTepHET-6aHK 1 akTMBMPOBaH YNPOLLEHHbI cnocob
Bxoaa B VIHTepHeT-6aHk. Mopsagok yaaneHus dannos cookie B MHTepHeT-6pay3epe/Ha
Mo6unbHOM yCTpoOMCTBE/NEPCOHANbLHOM KOMMbOTEPE OnpeaensaeTcst pa3paboTynkom
UHTepHeT-Opay3epa/nponssogntenem MobunbHOro ycTponcTea/nepcoHanbHOro KomnboTepa.
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B cny4ae oTmeHbl YnpoleHHoro cnocoba Bxofa B MHTepHeT-6aHk no nHuumatmee KnneHra,
KnueHT 06513aH caMocToATENbHO YOeamMTbCs B OTCYTCTBUN BO3MOXHOCTM NPUMEHEHMS
YnpouieHHoro cnocoba Bxoga B MIHTepHeT-6aHK (nocne oTMeHbl YnpoweHHoro cnocoba Bxoaa
B MIHTepHeT-6aHKk ABTOpM3auuns B MIHTepHeT-0aHke ¢ NCnonb3oBaHMeM YaTa BO3MOXHA TOMbKO
B MOpsiAKe, YCTAaHOBNEHHOM B nNyHKTax 4.1.1/4.1.3 HacTosWmMX YCNoBun), a Takke
CaMOCTOSITENTbHO HECET OTBETCTBEHHOCTL 3a CBOM AENCTBUSA U UX MOCNEACTBMS, B Cnyvae
HEMCNONHEHNA AaHHOro YCroBUS NO He 3aBucAWwnM oT baHka npuynHam.

4.1.6.2. YnpoLueHHbI cnocob Bxoga B MHTepHeT-6aHK (Npy HANUYMmM TEXHNYECKOWN
BO3MOXHOCTM) OTMEHSIETCS B aBTOMaTMYECKOM pexnme npu pasbnoknposke goctyna k BThb-
OnnanH, 3abnoKMpoBaHHOIO paHee B COOTBETCTBMM C TpeboBaHMAMM HacTosawmx [Npasun no
nHnumaTtuee KnveHta nnm baHka / oTMeHbl YnpolleHHoro cnocoda Bxoda B MIHTepHeT-6aHk no
ycMmoTpeHuto baHka.

4.1.6.3. lo dakTy oTMeHbl YnpoweHHoro cnocoba Bxoaa B IHTepHeT-6aHK He 3aBUCMMO OT
cnocoba ero otmeHbl ABTOpu3auus B VIHTepHeT-0aHKe ¢ ncnonb3oBaHvem Yata B
MecceHaxXepe/coumanbHOM CeTU OCYLLIECTBISETCA B NOPSAAKE, YCTAHOBNEHHOM B NMyHKTax
4.1.1/4.1.3 HacTOAWMX YCNOBUIA.

4.1.6.4. lMNpwn AsTopusaumm B IHTepHeT-6aHKe ¢ ncnonb3oBaHnem YaTa B
MecceHaxepe/coumanbHOM ceTu akTnBaumns n npumeHeHne KnneHtom CneumanbHOro nopsiaka
ayTeHTUMKaLMM HEBO3MOXHA.

4.2. UpeHtndumkauma n AyteHtudpumkauma B MobunbHom npunoxeHumn, B MIHTepHeT-6aHke C
ncnonb3oBaHneM MoOWIBHOrO yCTpOMCTBA B OTAENbHbLIX onpeferieHHblXx baHkoM WHTepHeT-
Opaysepax.

4.2.1. Nepeas ATopu3dauunsa B MobmnbHOM npunoxeHun/VIHTepHeT-6aHKe OCyLLeCcTBNsieTCa npuy
ycriosumn ycrnewHon MaeHtudpukaumm KnneHta Ha ocHoBaHum YHK/JlormHa/Homepa KapTbl u
AyTeHTUdMKaumm Ha ocHoBaHMM SMS-koaa, HanpasneHHoro baHkom Ha [loBepeHHbI Homep
TenedgoHa/Push-koga, HanpaeneHHoro baHkoM Ha paHee 3aperMcTpypoBaHHoe B baHke
MobunbHoe ycTponcTso KnueHra.

Mpn nepson AsTopusaumm B MobunbHOM npunoxeHun/UHtepHeT-6aHke KnueHT HasHadvaet
Passcode B nopsiake, yCTaHOBIEHHOM MYHKTOM 4.8 HacTosALWNX YCNoBUNA.

4.2.2. KnneHT nocne nepson nnbo nobon nocneytowen ycnewHon Astopmsauum 8 MobunbHOM
npunoxeHmn/NHTepHeT-6aHke MoxeT aktmBupoBaTb B MobunbHom npunoxeHun/HTepHeT-
OaHke CneumanbHbli NOPSOOK ayTeHTUUKaUMM B nopsigke, YCTAaHOBMEHHOM MyHKTOM 4.3
HacTosAWmMX Ycrnosun.

4.2.3. Btopasa wn nocnegywowas AsTopusauum B MobunbHom npunoxeHun/UHTepHeT-6aHke
OCYLLECTBIIAIOTCSA:

- C ucnonb3oBaHnem Passcode nytem ero HenocpeacTBeHHOro BBoga KnveHToM B
nHtepgence MobunbHoro npunoxeHus/VIHTepHeT-6aHka nubo nNocpeacTBOM MNPUMEHEHUS
CneumanbHoro nopsaka ayreHTudukauum (ecnu CneumanbHbii NOPSAOK ayTeHTudukaunm 6oin
akTmBMpoBaH KnveHToM B nopsigke, yCTaHOBNEHHOM NyHKTOM 4.3 HacToswmx Ycnosui)/ Bxoga
yepes Bluetooth-yctponcteo (ecnn Bxog uyepes Bluetooth-yctponcteo Obin akTMBMpoOBaH B
KayecTBe anbTepHaTmBbl CneumanbHOMy nOpPSAKYy —ayTeHTudukauun/eeogy KnueHtom
Passcode).

- npu ycnosun ycnewHon aeHTndpukaumm Ha ocHoBaHuu naeHtudmkaTopa KnveHTta B
MobunbHoM npunoxeHun/VIHTepHeT-6aHke, co3gaHHOro npu HasHavyeHun KnneHtom Passcode B
nopsake, yCTaHOBIEHHOM NMYHKTOM 4.8 HacToALmMX Ycnosum, 1 AyTeHTudurkaumm Ha OCHOBaHUN
opHopasoBoro napons (One Time Password), reHepaunsi KOTOPOro BbINOMHAETCS cpeacTBamm
BaHkom B crnyyae ycnewHou nposepku baHkom uaeHTudwukatopa KnveHta B MobunbHom
npunoxeHmn/NHTepHeT-6aHkKe.

4.2.3.1. Ecnun KnneHtom B MobunsHoM npunoxexHum 6bin aktuenpoBaH Bxoa yepes Bluetooth-
YCTPOWCTBO B KayecTBe npeaBapuTenbHOro gakropa Bxoda, TO NpW OTCYTCTBUM YCMEeLHOro
Bluetooth-coeanHennss [dosepeHHoro Bluetooth-yctpoinictea ¢ MobunbHbIM  YCTPONCTBOM
AsTopuzaums KnveHta B MobunbHOM npunoxeHun ¢ ncnonb3oBaHmem Passcode nytem ero
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HenocpeacTBeHHoro BBoda KnveHToM B wuHTepdence MobunbHoro npunoxexHus nmbo
nocpeacTBoM npumMmeHeHns CneumanbHOro nopsgka ayteHTudurkauum Heso3amoxkHa. B gaHHOM
cnyvyae AsTtopusaumsi B MoOGUIIbHOM NPUNOXEHUM OCYLLECTBASIETCA NPWU YCNOBMM YCMNELLIHON
UaoeHTudumkaumm Ha ocHoBaHun YHK/JlornHa/Homepa KapTbl 1 AyTeHTUuMKaLmMm Ha OCHOBaHUK
SMS-koga, HanpaeneHHoro baHkom Ha [JoBepeHHbIn Homep TenedoHa/Push-koaa,
HanpasfeHHoro baHkoM Ha paHee 3aperumctpupoBaHHoe B baHke MoOunbHOe YCTPOMCTBO
KnneHTa.

4.3. AktnBauusi/oTkntodeHne CneumanbHOro nopsaka ayTeHTMgmKaumm ocyLLecTBnseTcs
KnneHTom camMocToATENBHO (MO XenaHuio):

- ANs npuMeHeHns ans sxoga B MobunbHOe NpunoXxeHue - nyTem BbIMOSTHEHNS
COOTBETCTBYIOLLEN HAcTporikn MobunbHoro npunoxeHusa nocne Astopmsaumm B8 MobmnbHOM
NPUNOXeHUH;

- ANns npumeHenns ans exona B MHTepHeT-6aHK ¢ ncnonb3oBaHnem MobunbHoro
YCTPONCTBA — NYTEM BbINOJTHEHMSI COOTBETCTBYIOLLIEN HACTpPonkn HTepHeT-6aHka nocne
AsTopu3saumm B MIHTepHeT-6aHKe ¢ ncnonb3oBaHmem MobunbHOro yctponcrea.

AKTMBaUUs 1 ncnonb3oBaHne CneumanbHOro nopsiaka ayTeHTudukaumm gonyckaeTcs npu
cobGnogeHnn crneayroLmx YCroBuiA:

- onepaumoHHas cuctema MobunbHOro yCcTponcTea, NnocpeacTBOM KOTOPOro
ocyuiectenseTca goctyn B MobunsHoe npunoxexHme/IHTepHeT-6aHk/MHTEpHET-Opay3ep,
ncnonb3yembl 4na goctyna B IHTepHeT-6aHK, conepXnT BCTPOEHHbIE NPOrpaMMHO-
annapaTHble cpeacTBa KOHTPOnst BMoMeTpnueckMx NnepcoHarnbHbIX aHHbIX (OTnevaTtka nanbua
/n3o6paxkeHns nuua);

- B MoGunbHOM yCTponcTBe, NOCPECTBOM KOTOPOro OCYLLECTBASIETCA OCTYN B
MobunbHoe npunoxeHne/IHTepHeT-6aHK, He 3aperMcTpMpoBaHbl M300pakeHnst Nuu/oTneYaTkn
nanbLueB TPETbUX NNLL;

- MobunbHoe yCTpoNCTBO, MOCPEACTBOM KOTOPOro ocylecTtanseTcs goctyn B MobunsHoe
npunoxexHne/HTepHeT-6aHK, n/vnn nporpammHoe obecnevyeHne Ha gaHHoM MobunbHOM
YCTPOWCTBE He NoABepranncb Moandmkaumnsam, HapyLlaLwmMM Nonb3oBaTebCkoe cornalleHume,
3akntoyeHHoe mexay KnneHtom n npoussogutenem MobunbsHoOro yctporncrtea n/vnm
nporpammMmHoro obecneveHus.

BaHk BNpaBe ocyLecTBASATbL NPOBEPKY NporpamMmmHoro obecnedexms n/mnn MobunbHoro
YCTPOMCTBA, C UCNOSb30BaHNEM KOTOPOro ocyLecTernseTca goctyn B MobunsHoe
npunoxexne/HTepHeT-6aHk Ha npegmeT mogudmkaumi. MNpu Hanmuum y baHka ocHOBaHUN
nonaraTb, YTO NnporpammMmHoe obecneveHne n/mnn MobunbHoe ycTpoMCTBO ObINo NOABEPKEHO
MoauduKaLmmn, HapyLLalrLLen Norb3oBaTeNbCKoe cornalleHme, 3aknyeHHoe Mexay
KnveHToMm 1 npoussoauTenemM nporpammHoro obecnedexHms n/unn MobunbHOro yctpomncTea
BaHk BnpaBe oTka3aTtb B npegoctasneHum goctyna k BTb-OnnanH nocpeactsom MobunsHoro
npunoxenus/MHtepHeT-6aHka ¢ yBegomneHmemM KnneHTta o npuynHe oTkasa cpeacTsamum
MobunbHoro npunoxeHus/NHTepHeT-6aHka.

4.3.1. NMpun aktmBauumn CneynansHoro nopsgka ayteHtugukauum B UHTepHeT-6aHke nocne
ABTOpPM3aLMM B COOTBETCTBUM C NyHKTOM 4.1.1/4.1.3 Ycnosuii nporpammMHbIMKU cpeacTBamn B
aBTOMaTUYECKOM pexnme popMmpyeTcs yHUKanbHbIN napameTp — ngeHtudukatop KnveHTa B
NHTepHeT-6aHke (popmupyeTcs Ha ocHoBaHUKU nHdopmMaumm o6 YHK, MobunsHom yctponcTtee
N MHTepHeT-6pay3epe, C UCMOoNb30BaHNEM KOTOPbLIX OCyLLecTBNseTCca Bxo B VIHTepHeT-6aHk),
KOTOpbIN He coobLlaeTcs KnmeHTy, a nporpaMMHbIMU CPeACcTBaMn B aBTOMATUYECKOM pexmme
ncnonb3yeTcs B AanbHenwem npu iaeHtudpukaumm ans pabotel B IHTepHeT-6aHke npwm
nonyyeHun baHkom ycnewHoro pesynbstata CpaBHEHUS, BbINOMHEHHOrO BCTPOEHHbIMY B
onepauunoHHyto cuctemy MobunbHoro ycTtponcTea nporpaMMHO-annapaTHbIMU CpeacTBamm
KOHTpOns bromeTpryecknx nepcoHanbHbIX AaHHbIX, NPeAbABNEHHOrO Ans CriM4YeHns
oTrneyvaTka nanbua/n3obpaxeHuns nuua c 3adukcmpoBaHHbIMU KNMeHTom paHee nporpammMHo-
annapaTtHbIMu cpeactBaMmym MobunbHOro yCTporUcTBa 3TaroOHHbIMU 3HA4YEHUSIMU oTrevaTka
nanbua/n3obpakeHuns nmua COoTBETCTBEHHO.
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4.3.2. B cnyyae aktuBaummn CneumanbHOro nopsigka ayreHtudpukaumm 8 MobunsHom
npunoxeHnn/NHTepHeT-6aHke nocne ABTopusauumn ¢ ncnonb3oBaHmem Passcode B
COOTBETCTBMM C NYHKTOM 4.2.1/4.2.3 Ycnosun B AanbHenLWeM npu ycnewHoM pesynbrarte
CpaBHEHWs1, BbINOSTHEHHOM BCTPOEHHbBIMU B ONepaLMoHHyto cucteMy MobunbHOro ycTponcTea
nporpaMMHo-annapaTHbiMU CpeacTBaMu KOHTPOrs bruomeTpryecknx nepcoHanbHbIX AaHHbIX,
NpeabABNEHHOro AN CrMdyeHns oTneyaTtka nanbLua/msobpaxeHms nuua ¢ 3apmkcMpoBaHHbIMU
KnvueHTom paHee nporpaMmMmHo-annapaTHbeiMu cpeactBamm MobunbHoOro ycTpomncTea
3TanoOHHbLIMU 3HAYEHNSIMM OTneYvaTka nanbua/M3obpakeHns nuua CooTBETCTBEHHO,
aBTOMaTMyeckn gaetcd komaHga MobuneHoMy ycTponcTBy BBECTU Passcode, coxpaHuBLUMIACS
B namaTn MobunbHOro ycTponcTBa npu nocrneaHen ycnewHon Astopusaumm B MobmnbHOM
npunoxeHmn/MIHTepHeT-6aHKe ¢ HazHa4YeHMemM/Mcnosnb3oBaHNeEM COBCTBEHHOPYYHO BBEAEHHOIO
KnneHtom Passcode.

4.4. Bxoag u4epes Bluetooth-yctponctso moxeT 6biTb ucnonb3oBaH KnueHToM ana uenew
AsTopm3aumm B MobGunbHOM npunoxexuun (Bepcum 17.2 - 17.17) ogHMM M3 criegylowmx
cnocoboB, BbIGOP KOTOPOro ocyliecTenseTcs KnMeHTom camocToATeNbHO (MO XenaHuio):

- B Ka4yecTBe npegsaputenbHoro aktopa Bxoga B MobunbHoe npunoxexme,
obs3atenbHoro nepen BBoaoM KnneHtom Passcode/vcnonb3oBaHmemM CnieumanbHOro nopsigka
AyTeHTUuKauunm;

- B KayecTBe anbTepHaTnBbl CrneynansHOMy nopagky ayTeHTudukaumm, sBeoagy KnveHtom
Passcode - B cniyyae Bluetooth-coegnHenus JosepeHHoro Bluetooth-yctpoicTsa ¢
MoOunbHbIM YCTPONCTBOM B Npeaenax pacCcTosHNs, paHee yCTaHOBEHHOro KnneHTtom,
aBTOMaTMyeckn gaetcd komaHga MobunbHoMy ycTponcTBy BBeCTU Passcode, coxpaHMBLUMINCS
B namaTn MobunbHOro ycTponcTBa npu nocrneaHen ycnewHon Astopusaumm B MobmnbHOM
NPUNOXEHUN C UCNoNb3oBaHNEM cobCTBEHHOPYYHO BBeAeHHOro KnmeHTom Passcode.
MoeHTudumkaums Knuenta B MoGunbHOM NpUNOXEHMM B TaKOM Clydae OCyLLEeCTBNSAETCS Ha
OCHoBaHuUM ngeHtudnkatopa Knnenta B MoOMnbHOM NpunNoXxeHnum, CoO3gaHHOro n
coxpaHeHHoro B MobunbHOM yCTpONCTBE B MOMEHT HasHadeHusa Passcode.

4.4.1. Aktnauus Bxoga vepes Bluetooth-yctporictBo HeBoamoxHa. Ecrnin KnueHtom paHee
61 akTuBMpoBaH Bxopg yepes Bluetooth-yctponcteo KnneHT nocne AeTopusauum B
MobunbHOM NPUAOXEHUN NyTEM BbINONIHEHNSA COOTBETCTBYIOLLEN HAacTponkn MobunbHoro
NPUNOXEHNS MOXET:

- N3MEHUTb MakCMMansHO onycTumoe pacctosHue mexay osepeHHbiM Bluetooth-
yCTpOMCTBOM M MOBUNBbHBLIM YCTPONCTBOM,;

- 3aMeHNTb paHee HasHadeHHoe [loBepeHHoe Bluetooth-ycTpoiicTBO Ha HOBOE, YCTaHOBUB
MaKcuMMarnbHO JONYCTUMOE pacCTodHNe mexay HoBbiM [JoBepeHHbIM Bluetooth-ycTponcteom u
MobunbHbIM YCTPONCTBOM;

- oTkntounTb [loBepeHHoe Bluetooth-yctponcTteo (npu atom Bxog vepes Bluetooth-
YCTPONCTBO OTKIIHOMaeTcs);

- n3mMeHnTb cnocob ncnonb3oBaHus Bxoga yepes Bluetooth-ycTponcTso.

4.4.2. Pasamep MakcMmarnbHO 4ONYCTUMOro paccTtosiius mexay [JdosepeHHbiM Bluetooth-
ycTponcteoM 1 MobunbHbIM YCTPOUCTBOM, YCTAHOBMAEHHOrO KNMeHToM, XpaHUTca u
KOHTPONUPYeTCa BCTPOEHHbIMW B ONEpaUMOHHYto cucteMy MobunbHOro yctponcTea
nporpaMMHo-annapaTHbiMU CPeACTBaMu KOHTPOrs. baHk He XpaHWUT U He KOHTponupyeT
yKa3aHHOe pacCTosiHue.

4.5. NpepoctasneHne OHNanH-cepBrncoB Yepe3 YC ocyLLecTBNAETCS Npu YCrNoBUM YCMEeLHON
UpeHTudumkaumm KnmueHta Ha ocHoBaHUM HoMepa KapTbl n AyTeHTugmnkaumm Ha ocCHoBaHUN
NMH-kopa.

4.6. YHK npepoctaBndetca baHkom KnneHTy cnegyrowmmm cnocobamu:
- npu 3akntoyveHnn Jorosopa ABO — B nopsiake, yctaHoBNEeHHOM nyHkToMm 1.5 Mpasun;

- Npy HanNu4mm 3akntoydeHHoro floroeopa B0 — nocpeacTsom MonocoBoro MeHto, a Takke B YC
€ ucnonb3oBaHnem KapTbl (Mpy HannM4mMm TEXHNYECKOM BO3MOXKHOCTHI).
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4.7. BpemeHHbIn Maponb npegoctasndetcs bankom KnneHTty npu 3akntoveHmm Jorosopa ABO
B MNOpsiAKe, yCTaHOBNEHHOM nyHKTOM 1.5 NMpasun, n nognexuT 3ameHe KnneHTom Ha
NoCcTOsIHHBIN Maponb npu nepson ABTopusaunn B UHTepHeT-baHke B nopsaake, ycTaHOBEHHOM
nyHKToM 4.1.1 Ycnosui.

KnueHT BnpaBe camocToATENbHO M3MEHUTBL/BOCCTAaHOBUTDL [aponb nocpeacTsom MHTepHeT-
BbaHka, a Takke YC ¢ ncnonb3zoBaHmem KapTbl (Mpy HanmM4nMm TeXHUYECKON BO3MOXHOCTH).

KnuneHT 06s3yeTca obecneunTb xpaHeHne nHdopmaumm o MNMapone cnocobom, genatowmnm
Maponb HeAOCTYNMHLIM TPETLUM NNLAM, a Takke HeMeASIeHHO yBegoMnATb baHk B cnyyae
KomnpomeTauum NMapons.

B cnyyae ytpatbl MNapons KnueHT gomkeH nuyHo obpatntbca B Ocumc BaHka ¢ 3anpocom o
npegocTaeneHun Hoeoro MNaponsa nnbo KnneHT gomxkeH HanpaesuTb 3anpoc Ha cmeHy Mapons B
BTB-OnnanH, ucnonbayst Takne KaHanbl ANCTaHUMOHHOIO gocTtyna, kak YC, HTepHeT-0aHKk.
CoobuweHne KnueHTty HoBoro Maponsa npon3BoanTcst nocne ycnewHon NoeHtndukaumm n
AyTteHTudukaumm Knmnenta. MNpu HanpaeneHun KnneHTom 3anpoca Ha cMmeHy lMNapons ¢
ncnonb3oBaHnem MHTepHeT-6aHka MoeHTudmnkaumsa ocyecTBnaeTCcs Ha OCHOBaHNN
YHK/JTornHa/Homepa kapTbl, AyTeHTudmKaums — Ha OCHOBaHUM SMS-koga, HanpaBneHHoro
BaHkom Ha [JoBepeHHbI Homep TenedoHa/Push-kofa, HanpasneHHoro baHkom Ha paHee
3apermuctpupoBaHHoe B baHke MobunbHoe yctporcTBo KnueHTa. Hanpaesnernne KnueHtom
3anpoca Ha cmeHy [NMapona goctynHo B YC npu ycnosumu ycnewHon oeHtndoukaumm mn
AyteHTndukaumm KnveHTa B nopsigke, yCTaHOBNEHHOM MYyHKTOM 4.5 HacToswmux YCroBuin.

HoBbin MNaponb siBNgeTcs BpEMEHHbLIM 1 NoAneXuT 3ameHe KnmeHTom npm nepeon
AsTopusaunn B IHTepHeT-baHke.

4.8. Passcode Ha3HavaeTca KNnMeHTOM caMOCTOATENbHO Moche ycnewHon ABTopusauum B
Mo6unbHoMm npunoxeHun / B IHTepHeT-6aHke ¢ ncnonb3oBaHnem MobunbHOro ycTponcTea B
oTAenbHbIX MHTEPHeT-6pay3epax B Nopsake, yCTaHOBNEHHOM MYHKTOM 4.2 YCnoBun.

Ana uenen AyteHTudmkaumm gnsa kaxagoro MobunsHoro yctponctsa KnmeHTom HasHavaeTcs
csoun Passcode. [ns AyteHTudpmkaumm B MobmunbHOM NpunoxeHnn n AyteHtmdpukauum B
WHTepHeT-6aHke Ha3HavaeTca ceBon Passcode.

Mpwn Ha3Ha4yeHun KnneHtom Passcode B MobunbHOM npunoxeHnn/MIHTepHeT-0aHke
nporpaMMHbIMM CPEACTBaMM B aBTOMAaTUYECKOM pexume hopMnpyeTcs YHUKarnbHbIA napameTp
— npeHtudukatop Knmenta B MobunsHom npunoxeHnmn/IHtepHeT-6aHke (dhopMmmpyeTcs Ha
ocHoBaHun nHgopmaumm 06 YHK n MobunbHoM ycTponcTee, Ha KOTOPOM YCTaHOBIIEHO
MobunbHOe NpUnoXeHue), KOTopbIn He cooblaeTca KnmeHTy, a nporpaMmMHbIMU CpeacTBamu B
aBTOMAaTMYECKOM peXnme B crydae KoppekTHoro Beoga KnneHtom Passcode ncnonb3syetcs B
AanbHenwem npyn MaoeHtndmkaumm ansa pabotel B MobunbHom npunoxeHmn/VIHTepHeT-6aHke.

B cnyyae BBoga KnmeHTtom B nHTepderice MobunsHoro npunoxeHms/MHtepHeT-6aHke
Passcode, npumeHeHune (BBoa) NoeHtndukaTtopa (YHK/MTornHa/Homepa Kaptbl) 1 SMS/Push-
koga npu MaeHtudukaumm n AyteHtndukaumm B MobuneHom npunoxeHnn/HTepHeT-6aHke He
TpebyeTcs.

BaHk camocTosTENbHO YCTaHaBNMBAET MakCMMarbHOE KONIMYECTBO HEBEPHbIX MOMbITOK BBOAA
Passcode. MHdopmurpoBaHue KnneHTta o konmyecTBe HEBEPHbIX NOMbITOK BBOAa Passcode
ocyuiecTenseTca nocpeactsoM MobunsHoro npunoxeHus/MHtepHeT-6aHka.

Passcode BoccTtaHoBNeHuUo He noanexut. B cnyyae ecnu KnueHT 3abbin Passcode /npesbicun
A0NycTMMOe KONMYeCTBO HEBEPHLIX MOMbLITOK BBoAa Passcode, Tpebyetcst HoBas ABTopusauns
B MobunbHom npunoxeHnn/VIHTepHeT-6aHke 1 HasHayeHne HoBoro Passcode. Hosas
ABTOpM3aLNS OCYLLECTBISAETCH MPU YCroBUKM ycnewHon NaeHTudukauum Ha ocHOBaHUK
YHK/TNornHa/Homepa KapTbl 1 AyTeHTudmkaumm Ha ocHoBaHuM SMS-koaa, HanpasrieHHOro
BaHkom Ha [JoBepeHHbI Homep TenedoHa/Push-koga, HanpasneHHoro baHkom Ha paHee
3aperunctpupoBaHHoe B baHke MobunbHoe ycTponcTteo KnneHta, u MNMaponsa (HeobxogmmMocTb
npumeHeHus Maponsa gns AyteHTndunkaumm onpegensietTca baHkomM No CBOEMY YCMOTPEHUIO).

Mpwn ycnosumn ycnewHon aeHtndpnkaumm n AyteHtudpunkaumm KnmeHt 8 MobuneHom
npunoxeHnn/IHTepHeT-6aHKe MOXeT:
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- Ha3Ha4YnTb HoBbIN Passcode;

- NpoBepuTb NepeveHb MobunbHbIX YCTPOWUCTB, AM151 KOTOPbIX Ha3HavyeH Passcode, 1 oTKM4YnTb
noboe n3 ykazaHHbIx MobunbHbIX yCTporcTB oT Passcode.

KnneHT 06513aH cobrntogath KoOHaeHUuansHoCcTb Passcode, a Takke HeMeaneHHO
yBegomnsaTe baHk B cnyyae KomnpomeTaumm Passcode.

4.9. KnneHT BNpaBe camocToaTernbHO co3gatb/uameHunTb JlormH B MHTepHeT-baHke,
MobunbHoM npunoxeHun. KnneHTt ob6si3aH cobniogath KoHmaeHUnansHoCTb JlornHa, a Takke
HeMefneHHo yBeaoMnaTb baHk B cnyyae KomnpomeTtaunn JlornHa. B cnyyae yTpaTthl JlornHa
KnneHT gormkeH cosaaTtb HOBbIN JlornH B IHTepHeT-baHke nnu MobunsHom 6aHke.

4.10. KnueHT He gomkeH coobwats JlornH, Maponb, Passcode paboTHnkam baHka, B ToM
yucrne no TenedoHy, ANEKTPOHHON NoYTe NN MHbIM cnocoboM. Mcnonb3oBaHue JlornHa,
Mapons, Passcode gonyckaetcs Tonbko npu pabdote ¢ KaHanammn guctaHUMOHHOro goctyna
6e3 yyactus paboTHukoB bBaHka.

4.11. BaHk 0653yeTCa NPUOCTAHOBUTb BO3MOXHOCTb BbINOSTHEHNS KnneHTom
Onepaunn/ocopmnenus n nepegadn ANeKTpoHHbIX AokymeHToB B BTBE-OHnanH no dakty
obpaweHmns Knnenta B Ocuc baHka (Ha OCHOBaHMM COOTBETCTBYIOLLENO 3asiBIIEHWS,
COCTaBJIEHHOrO NO ycTaHoBMeHHOW baHkom cbopme) nnm B KoHTakT-LeHTp (Npy ycnosum
ycnewHoro [IMCTaHUMOHHOrO OTOXAECTBNEHNS MUYHOCTN).

4.12. baHk Bnpase npuoctaHoBuTb goctyn KnvenTa k BTB-OHnanH/Bo3aMOXHOCTb BbINOSTHEHNSA
KnneHntom Onepaumii/odopMneHuns n nepegadm IneKTPoHHbIX A0KYMeHToB B BTB-OHnaiH B
cnyyae Hanuuusa y baHka OCHOBaHUIM cYMTaTb, YTO BO3MOXHO HECAHKLMOHMPOBAHHOE
ncnonb3oBaHne BTBE-OHnanH oT nmeHn KnueHTta, B TOM 4ncne B criyvae rnpeBbILLEHNs]
A0MNYyCTUMOro KonnyecTea HEBEPHbLIX NONbITOK BBoAa MNapons/SMS-koga anga sxona B BTh-
OHnaiH.

4.13. KnueHT Bnpase pasbnoknpoBaTtb goctyn kK BTB-OHnanH, npnoctaHoBneHHbI BaHkom no
NPUYNHE NpeBbILLEHMS ONYCTUMOro KonmMyecTBa HeBEPHbIX NOMNbITOK BBoAa NMapona/SMS-koaa
ansa Bxoga B BTB-OHnanH:

e CaMOCTOATENbHO NyTeM MUCMNoNb3oBaHus B YC COOTBETCTBYIOLLEN (PYHKLNOHANBHON KHOMKK
nocne ABTopusaunm ¢ UCNOMb30BaHMEM akTUBHOW (He 3abnokmpoBaHHon) KapTel n NNH-koaa;

e nopgas B Ocuc baHka cooTBeTCTBYOLLEE 3asBlEHNE, COCTABNEHHOE MO YCTAHOBIIEHHOW
BaHkom chopme (B criydae ecnu KnneHnty baHkom KapTta He Bbinyckanack nnbo Kapta KnneHta
HeakTuBHa (3abnokupoBaHa)/B UHbIX CRy4vasix, yCTaHOBIEHHbIX BaHkom);

e B Cnyyasx, yCTaHOBMNEHHbIX BaHkoMm, 06paTMBLUMCL C COOTBETCTBYHOLLMM 3aNpoCOM B
KoHTakT-ueHTp (nocne ycnewHoro McTaHLUMOHHOIO OTOXAECTBNEHUS NIUYHOCTU KnneHTa).

5. CpencrtBa noaTrBepXaeHus

5.1. Mognucanue PacnopspkeHun B BTB-OHnaiiH nponssogutca KnueHTom npu nomoLum
cnegyrowmnx Cpeacts noaresepxaeHunsa: SMS/Push-kogos, a B cnyyae ncnonb3osanusa YC npu
nomowm NMNH-kona.

CpenctBa NoaTBEPXKAEHMS, YKa3aHHbIE B HACTOSILLLEM NMYHKTE YCNOBUN, TaKKe MOTryT
ncnonb3oBaTtbcsa Ana AyteHTndpukaumm KnneHta n nognucanmsa 3aasneHmn M/Y un
noaTBepXaeHUs Apyrnx OENCTBUIA, coBepLUeHHbIX KnneHtom B BTB-OHnanH.

Mopsgok noanucaHusa PacnopsikeHunin/3aasneHun /Y, popmmnpoBaHns 1 ucnonb3oBaHNUs
Cpeacts nogreepxaeHusa npu goctyne kK BTB-OHnanH no pas3nuyHbim KaHanam
ANCTaHUMOHHOrO AocTyna ykasaH Ha Cante baHka n B BTB-OHnaniH.

5.2. SMS/Push-kogbl

5.2.1. BaHk no 3anpocy KnueHta oopmupyeT u HanpasnaeT Knnenty SMS-koabl Ha
[oBepeHHbI Homep TenedoHa / Push-kogbl Ha paHee 3apernctpupoBaHHoe B baHke
MobunbHoe yctponcTteo KnveHTta ang AyteHTudmnkaumm, nognucaHms
PacnopspkeHuns/3asasnenus MN/Y unu nogTeepxaeHnst Apyrux cosepLuaemMbix gencteum s BTh-
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OnnawH. KnneHT coobaeTt baHky kog — SMS/Push-kog, cogepawuncst B SMS-
coobeHnn/Push-yBegomneHunm, npaBunbHOCTb KOTOPOro npoBepsaeTcd baHkom.

Mpu ycnosum ycnewHon MiaeHtudmkaumm n AyteHtndnkauum KnmeHt 8 MobunsHom
NPUNOXEHUN MOXET NpoBepuTb NepedeHb MobnnbHbIX YCTPOWCTB, 3aperncTpupoBaHHbIX B
baHke onsa HanpaeneHus KnueHTty Push-kogoB, n oTkMounMTb Ntoboe M3 ykasaHHbIX MoOubHbIX
YCTPOWCTB OT nonyyeHns Push-kogos.

5.2.2. Monyuns no ceoemy 3anpocy coobuieHmne ¢ SMS/Push-kogom, KnueHT 06s3aH cBepuTb
AaHHble coBepLuaemon(bix) Onepaumm(1in)/NpoBOANMOro LENCTBUS C MHopMaLmven,
cogepxauencs B coobLieHnn, n BBoagnte SMS/Push-koa Tonbko npu ycnosum cornacus
KnueHTta ¢ nposogumon(bimn) Onepaumen(amu)/genctemnem. NonoxumTensHbIn pesynstaT
nposepkn SMS/Push-koaa baHkom o3Ha4vaeT, yTo PacnopspkeHne/3aasneHue M/Y unn nHoe
aencteue Knnernta B BTb-OHnaiiH NoaATBEPXXAEHO, a COOTBETCTBYHOLUNIN DNEKTPOHHbIN
AOKyMeHT noanucad M3l KnueHra.

5.2.3. Cpok gencteua SMS/Push-koga yctaHasnusaetcs baHkom 1 He MOXeT npeBbiwaTtb 15
(nsTHaguaTn) MUHYT ¢ MOMeHTa Hanpaenenusa KnveHtom B BaHk 3anpoca Ha npegocTaBrieHne
SMS/Push-koga baHkowm. Mo ncredeHnn ykasaHHoOro BpemeHn ans AyteHTudmkaumm nnm
noanucanus PacnopsikeHus/3asenequs /Y, noaTeepXxgeHust MHOro oenctens KnueHT gormkeH
nony4nTb HoBbIM SMS/Push-koa, HanpaBMB NOBTOPHLIN 3anpoc baHky.

5.2.4. B cnyyae nameHeHus [JoBepeHHoro Homepa TtenedoHa n/vnn NaeHtndukatopa SIM-
kapTbl MOGMNbLHOrO YCTPOMCTBA, UCNONb3yeMon Ana HanpasneHma SMS-kogos, KnueHt
AOMMKeH nNnyHo obpatuTtbesa B Oduc baHka 1 ohopMnUTbL COOTBETCTBYHOLLIEE 3asIBIIEHME MO
dopme, yctaHoBreHHon baHkom nnbo nponHdopmupoeatb BaHk 06 n3meHeHUN [JoBEPEHHOIO
Homepa TenedgoHa ¢ ncnonb3oBaHmeM MobunbHOro NPUNoXeHus, NpoMHdopmmnpoBaTb BaHk
06 nameHeHnn NoeHtundpmkartopa SIM-kapTbl MoGunbHOro yctponctea (6e3 nameHeHus
[oBepeHHOro Homepa TenedoHa) ¢ ucnonb3oaHnem MobunsHoro npunoxexnst unn YC (npwm
HanNM4Mn TEXHNYECKON BO3MOXHOCTM).

BbaHk BrnpaBe ocyLlecTBNATL NpoBepky MaoeHTudukatopa SIM-kapTel MobunbHOro yctpomncTea
KnneHTa, Ha koTopbIn MO ykasaHuto KnveHTta HanpasnaTca SMS -koabl. baHk MOXeT oTkasaTb
B npoBeaeHun Onepauuun, Ansg nognucaHnsa kotopon KnneHT ucnonesyet SMS -kog, ecnu
WaoeHTudmkatop SIM-kapTbl He npowuen npoeepky baHkom.

5.2.5. B cnyyae ytpatbl MobunbHoro yctponcTsa ¢ [losepeHHbIM HoMepom TenedgoHa, Ha
KoTopbi BaHk HanpaenseT SMS/Push-koabl, KnneHt o64a3aH B aeHb yTpatbl MobunbHoro
ycTponcTea 6roknposaTe goctyn B BTE-OHnanH B cooTBeTCTBMM € nognyHkTom 7.1.3 lMpaswun.

5.3. MUH-kop

CpepnctBo noateepxaeHus - NMNH-kog npumeHsieTcs B uensix nonydeHnn OHnanH-cepBMCcOB
npv nognucanun Pacnopsikennn/ 3assneHun N/Y B KaHane guctaHumoHHoro goctyna k BTh-
OnnanH — YC B pamkax ceccun goctyna k YC, aeHtudpumkaumsa n AyteHtudukaumsa Knventa B
KOTOPOW BbINOSIHEHA B NOPSAKE, YCTAHOBIIEHHOM HACTOSALWMUMM Y CNOBUSIMU.

BaHk MOXeT oTkasaTb B nonyvyeHun OHnanH-cepBucos Yyepes YC, ecnu npy nognucaHum
PacnopspkeHunii nnmn 3asenenun MN/Y baHkom yctaHOBREHO, 4To BBeAeHHbIM KnneHtom MNH-
KoZ He COOTBETCTBYET npenbsaBneHHon ans NoeHtudukauum Kapte. baHk camocToaTenbHO
yCTaHaBNuBaeT MakCMManbHOe KOnnM4ecTBO HeBepHbIX NonbITok BBoAda MNMH-koaa.

Pacnopspkenus/ 3aasnenus N/Y nognucanHble M3M1, cdhopmMmpoBaHHON C NCNONb30BaHUEM
CpegnctBa nogteepxaeHus - NVH-koga B nopsiake, yCTaHOBNEHHOM HACTOALLMMK Y COBUSMMU,
npu3HaTCca nognucaHHbIMM KnueHTom.

Mopspok nonydeHna NMNH-koga yctaHosneH MNpaBvnamu npegocTaBneHns N NCNonb3oBaHUs
6aHkoBckux kapT baHka BTBE (IMAO). KnneHTt 0653aH cobntogate KoHpmaeHumnansHocTb MAH-
koda, Hapsay ¢ MHbiMu CpeacTeamMu NOATBEPXKAEHUS.

6. Kapta c NFC
6.1. B cnyyasx, yctaHoBneHHbIX baHkoMm, oo nognucanusa Knvexntom Marl
PacnopspkeHuns/3asasnenus MN/Y nnu coseplueHnn gpyrnx gencrtemi B KaHane gnctaHumMoOHHOro
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aoctyna k BTb-OnnanH — MobunbHoe npunoxexHue nocne VigeHtudukaumm n
AyTeHTnukaumm KnmeHta B nopsigke, ycTaHOBNEHHOM HacTosAwmuMn Ycenosuamm, baHk Bnpase
3anpocuTb SOMOMHUTENbHOE NoATBEPXKAEHNE KNMEeHTOM KOPPEKTHOCTM NapamMeTpoB,
yKasaHHbIX B PacnopsxeHun, 3aasneHuu MN/Y / nHeix cosepluaemsix KnneHTom OencTBuii B
MobunbHOM NpunoXeHnn NnocpencTBoM nNpuknagpiBaHust KnneHtom Kk MobunsHOMy yCTPOCTBY
KapTbl ¢ NFC npu ycnosumn cornacus KnneHta ¢ nposognmon Onepaumneii/oenctenem. B Takom
cnyyae baHk B aBTOMaTnyeckom pexume nonyvaet nHgopmauuio o Kapte ¢ NFC nocpencrtsom
cunThbiBaHUA gaHHbIx ¢ ee NFC-unna. MNMonoxuTtenbHbl pesynbTaT ycTaHoBneHus baHkom
NPUHAONEXHOCTN akTBHONM (He3abnokuposaHHon) KapTel ¢ NFC KnueHTy o3HavaeT, uto
KOPPEKTHOCTb NapaMeTpoB, Yka3aHHbIX B PacnopsikeHuun, 3aasneHun /Y / nHoe coBepLuaemoe
aevicteme B MoGMnbHOM NpUnoXeHun noaTeepXKaeHbl KnneHtom.

Kapta ¢ NFC gns gononHuTtenbHoro nogreepxaeHmsi KnmeHTom KOppeKkTHOCT napameTpoB,
ykasaHHbIX B PacnopspkeHun, 3assnexum MN/Y / nHoro coBepluaemoro genctansa B MobunsHom
NPUNOXEHUU NPUMEHSIETCH B Cny4Yasax, YCTaHOBMNEHHbIX BaHKoM, npu ogHOBPEMEHHOM
BbINOSIHEHWM CMEeAYIOLNX YCITOBUIA:

- poctyn B MobunbHoe npunoxeHune ocyuwectensetca KnmeHtom nocpegctsom MobunbHoro
YyCTPONCTBa nop ynpasneHnem onepaunoHHon cuctemsl Android Bepcumn 6.0 1 BbiLLe,
nogaepxuBatowem TexHonorno NFC;

- KapTta ¢ NFC BbinyweHa baHkom Ha nmsa KnueHTa u sBnsieTcs akTMBHOM (He
3abnokupoBaHHoON).

7. ®opmupoBaHue PacnopsikeHunin/3aasnenun /Y, saknroveHmne KpegutHoro goroesopa B
BTB-OHnnawH, npepnocrtaBneHue NapTHepckux cepBucos

7.1. Kaxxgas Onepaums xapaktepusyeTtca Habopom napameTpoB, KOTOPble MOTyT BKMOYaTb B
cebs NOCTosAHHbIE NapamMeTpbl (PEKBU3UTHI), 3a4aBaemble baHkom, cneuunduryHble ans KnueHta
NHAMBMAYanbHbIE NapamMeTpbl (PEKBU3NTLI) (ganee — nHANBMAYarbHbIE NapameTpbl) 1
nepemMeHHble napameTpbl (cymma Onepaumm n BpeMeHHON nepuog) (aanee — nepemMeHHble
napameTpsbl), 3agaBaemble KnueHTom.

KnveHT no cBoemy yCMOTPEHMIO (KenaHuo) MOXeT MCNoNb3oBaTb NpefocTaBeHHble baHkoM
BO3MOXHOCTM BTB-OHnariH no:

- Ha3HaveHuto/akTyanusaumm Ceaskun «AHT+Kapta»/ « AHT+MacTtep-cuet» — B
COOTBETCTBMM C NyHKTOM 9.8 HacToALWwmMX YCnosum;

- dopmmpoBaHMo, NnoanncaHno u nepegade B baHk PacnopsikeHns, coOCTaBneHHOro ¢
ncnonb3oBaHnemM HoMepa MobunbHOro TenedoHa, NpegocTasneHHoro KnneHty nonyyartenem
nepeBoda OeHEXHbIX CPeACTB, B Ka4ecTBe MoeHTudunkaropa nonydarens cpeacTs, B Lensax
ocyuiectrneHnsa baHkom BHYTpMOaHKOBCKMX NepPeBOAOB OEHEXHbIX CPEACTB — B COOTBETCTBUM
C NoANyHKTOM 7.2.5.1 HacTosALWMmMX YCNoBURN, a Takke NepeBoaoB AEHEXHbIX CPeACTB C
npumeHeHnem Cepsuca MINC/CBIN — B cooTBeTCTBUMM C NOANyHKTamn 7.2.5.2-7.2.5.4
HacTosAWmMX Ycnosum;

- dopMMpoBaHu1IO, NoANMCcaHMo u nepegade B baHk PacnopsikeHns, COCTaBMEHHOro C
ncnonb3osaHnem QR/LUTpux-koga/lnatexHon ceoinku CBIM, ocdbopmnenuto Mognucku CBIM,
noAkntoYeHuto cyeta kK MobunbHomy npunoxeHunto CBlMNan — B cCOOTBETCTBUM C NOANYHKTaMM
7.2.6, 7.2.7 HacToALWMX YCITOBUIA.

7.2. Ansa npoBegeHus onpeageneHHon Onepauny KnneHT MOXeT BOCMNOMb30BaTbCA OAHUM U3
cnegyrowmx cnocobos:

7.2.1. BeibpaTb 13 npeanaraemoro baHkom cnucka Onepauun Heobxoammyto Onepaumio,
nocne 4yero ykasaTb (BBECTW) MHAMBUAYANbHbIE M NepeMeEHHbIe NapaMmeTpbl Onepauumm, Ha
ocHoBaHun yero BTB-OnnanH ccoopmunpyetces cootBeTcTByOWee PacnopsikeHne/3asaBneHne
rnry.

7.2.2. BbibpaTb cooTBeTCcTBYHOWMI Onepaunn LLabnoH na nepeyvHs cosgaHHbix KnveHTom
LLlabnoHoB., nocne yero ykasaTb (BBECTU) N NOATBEPAUTL 3adaHHbIe Npu co3gaHun LLlabnona
NHAMBMAYarnbHbIE M NepeMeHHble NnapameTpbl Onepaumm, Ha ocHoBaHuK Yero BTB-OnnanH
cchopmMmpyeTcs cooTBETCTBYHOWEee PacnopspkeHue.
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7.2.3. BeinonHutb Onepauuio ¢ ncnonb3oBaHmem TexHonorum «LmudpoBoe nognncaHme.

7.2.3.1. B cnyyvasix, ycTaHoBNeHHbIXx baHkom, Onepaumst MoxeT ObiTb NpOBeAeHa C ydacTueM
paboTHuka BaHka. Onepaumsa ¢ yqactmem pabotHuka baHka ocylectBnaeTcs ¢
ncnonb3oBaHnem TexHonorum «Lugpposoe nognnucaHue» 1 BbINOMHAETCA B creaytoLlem
nopsiake.

PacnopspkeHne/3asasnenune MN/Y dopmmpyeTca paboTHukomMm BaHka B Buge 3neKkTpoHHOro
AOKyMeHTa c ucnosnb3oBaHneM TexHonorum «LmdpoBoe nognMcaHne» Ha OCHOBaHUM
coobueHHbIx KnneHtom napameTtpos Onepauun/BonensbvasneHns Knuenra:

- npw nudHom npucytcTeum KnvenTa m npu npegbsasneHnn [JokymeHTa, yooCTOBEPSIOLLENO
nu4yHocTb KnueHTa, a Takke MHbIX JOKYMEHTOB, YCTAHOBMNEHHbIX 3aKOHOA4ATENbCTBOM
Poccuinckon ®epepaunn ansa uenen Maoentndukaumm NMNOL/OT n dPOMY;

- 6e3 nu4Horo npucyTcTBusa KnveHTa npu ero 3BoHKe B KOHTaKT-LEeHT NIMb0o Npu 3BOHKE
KnneHTy Ha ero [loBepeHHbI HOMep TenedoHa OnepaTtopa KoHTakT-LeHTpa / nepcoHanbHOro
meHemkepa Odmca baHka / nepcoHanbHoro gouHaHcosoro meHegkepa Odmca baHka (nanee —
ANCTaHLUMOHHOE obpalleHue K paboTHUKY baHka).

baHk nepepaet B BTBE-OHnanH cdhopMMpOBaHHbBIN DNEKTPOHHLIN OKYMEHT/NakeT
OnNEeKTPOHHbIX JOKYMEHTOB U HanpasnsaeT Ha [JoBepeHHbI Homep TenedoHa SMS-
coobLleHne/Ha paHee 3apernctpupoBaHHoe B baHke MobunbHoe ycTponcteo KnmneHTta Push-
yBegomrieHme o noarotosrieHHoM B BTB-OHnanH 3nekTpoHHOM AOKyMeHTe/nakeTe
ONEeKTPOHHbIX AOKYMEHTOB A51s nognucaHmsa KnveHtom ¢ ucnonb3oaHnem MoGunbHOro
npunoxenus/MHtepHeT-6aHka. Mo dakTy ycnewHon iaeHtudunkaumm n AyteHtndukaumm B
Mob6unsHom npunoxeHnn/HtepHeT-6aHke KnneHTty goctyneH doyHKUMOHanN no
noanucaHuio/oTMeHe HanpaBneHHoro baHkoM OneKkTpoHHOro JokyMeHTa/naketa OnekTPOHHbIX
AoKyMeHTOB. [10 nognucaHnsa QnekTpoHHOro AOKYMeHTa/naketa OneKTPOHHbIX AOKYMEHTOB
KnuneHT 0653aH NnpeaBapuTenbHO 03HAaKOMUTBLCS C ero/ux cogepxaHuem. MNMoanmcaxHve
ONEeKTPOHHOro AoKyMeHTa/nakeTa QnekTPOHHbIX JOKYMEHTOB ocyLlecTBnseTca KnueHTom B
MobunbHom npunoxeHnn/HtepHeT-6aHke M3l ¢ ncnonb3osaHmem CpeacTea
NoATBEpPXAEeHNSA Npu ycrnosumn cornacusa KnueHta ¢ AnekTpoHHbIM LOKYMEHTOM/NakeToM
ONEKTPOHHbIX AOKYMEHTOB.

7.2.3.2. B cny4asx, ycraHoBrneHHblx baHkom, nposegeHne Onepauuun KnveHTom
camocTosTernbHoO (6e3 y4actns paboTHuka baHka) ocyLecTBNsSeTcs ¢ UCNoNb30BaHNEM
TexHonornm «Ludposoe noanucanuey. MNpu aTom nognucaHne SneKTpOHHOro
AOKyMeHTa/nakeTa ONeKTPOHHbIX AOKYMEHTOB ocyllecTnseTcs KnveHtom B MobunsHom
npunoxeHnn/NHuTepHeT-6aHke M3l ¢ ucnonb3osaHnem Cpencrea NOATBEPXKAEHUS NPU
ycnosuu cornacus KnneHta ¢ SNeKTPOHHbIM AOKYyMEHTOM/NAKeTOM ONEKTPOHHbIX JOKYMEHTOB.

7.2.3.3. ONEeKTPOHHbIE AOKYMEHTbI, nognucaHHble Knnentom M3l ¢ ncnonb3oBaHMem
CpeactBa nogteepxaeHus B pamkax TexHonorum «Linposoe nognucaHune», AOCTYNHbI eMy
Ansa npocmotpa B MobunbHoMm npunoxeHuun, MHTepHeT-6aHke B pasagene «Mou JoroBopbI».

7.2.4. B cnyyasx, yctaHoBNeHHbIX baHkoMm, KnneHT Bripaee no onpegerneHHsiM baHkom Buaam
Onepauuni yCTaHOBUTL/OTMEHUTb OAMH N3 CIIEAYIOLWNX TUNOB OrpaHNYEHUN:

- orpaHun4yeHmne (3anpeT) Ha ocyllecTeneHne Onepaumi NOCPEeACTBOM ANCTAHLMOHHOMO
obpalleHuns kK paboTHUKy baHka (aanee no TEKCTY — orpaHUYeHme Ha ANCTaHLUMOHHOE
ocyuectrneHne Onepauui);

- orpaHn4veHune Cpoka noanucaHusa AreKTPOHHbIX JOKYMEHTOB (ganee no TeKCcTy —
OorpaHu4eHne cpoka NnoannucaHns ONeKTPOHHbIX JOKYMEHTOB).

7.2.4.1. YcTtaHoBKa/OTMeEHa OrpaHMYeHnst Ha QUCTaHUMOHHOE ocyuecTBneHne Onepauuin,
OrpaHuMyeHns cpoka noanmncaHus ONEeKTPOHHbIX JOKYMEHTOB ocyluecTensieTca KnneHtom nytem
odopMneHus 3asaBreHnst No opme, yCTaHOBNEHHON BaHkoM, 3asBneHne MOXeT ObiTb
odopmrieHo Ha BymaxxHom Hocutene B Odunce baHka npy nnyHom npucyTtcteum KnneHta nmuéo
paboTHMKoM BaHka B BMae ONeKTPOHHOro JOKyMeHTa C UCNOSb30BaHNEM TEXHOMOrm
«Undposoe nognmucaHne» B NOpsiake, yCTaHOBNEHHOM B . 7.2.3 YCnoBun, Npu JIM4HOM
npucytctBum KnneHta B Ocumce baHka nnm 6e3 nuyHoro npucyTctenst KnueHTta npu 3BOHKE
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nepcoHanbHoro punHaHcoBoro meHempxkepa Oduca baHka Ha [JoBepeHHbIN HOMeEp TenedoHa
KnnenTa. MNpu aTtom baHk Bnpaee B Nt0O0OK MOMEHT BPEMEHMN NO CBOEMY YCMOTPEHUIO
COKpaTuUTb yCTaHoBMEeHHbIM KnueHTomM Cpok nognncaHnsa OneKTpoHHbIX AoKyMeHToB. Cpok
nognucaHms OeKTPOHHbIX JOKYMEHTOB, YCTaHOBMNEHHbIn BaHkom/KnneHTom, goctyneH
KnneHty ons npocmoTpa B MobunbHom npunoxeHumn, MHTepHeT-6aHke.

7.2.4.2. B cnyyvasx, ycTaHOBNEHHbIX baHkom, KnneHTy moxeT 6bITb NpegocTaBsneHa
BO3MOXHOCTb YCTaHOBUTL/OTMEHUTL OrpaHn4yeHne Ha ANCTaHLUMOHHOE OCYLLLECTBEHNE
Onepauwnii, Ha OCHOBaHWUM COOTBETCTBYIOLLEro BOrien3bsBneHns KnneHta npu 3BoHKe
nepcoHanbHOro PUHAHCOBOro MeHeaXxepa/nepcoHanbHoro meHemxkepa Oduca baHka Ha
HoBepeHHbI HoMep TenedoHa KnveHTa. Npu aToM nocrne yCcTaHOBNEHUSA/CHATUSA orpaHNYeHuns
Ha gMcTaHUMOHHOe ocylecTerneHne Onepauuin Ha ocCHOBaHUKM BoneunsbssrneHns KnneHta baHk
Brnpase B Ntobon MoMeHT noTpeboBaTtb OT KnneHta nognMcaHus COOTBETCTBYIOLLErO
3aaBrieHus no popme, yctaHoBNeHHOW baHKkoM, B nopsiake, ycTaHOBNEHHOM B n. 7.2.4.1
Ycnosun. KnveHT 06s13aH no TpeboBaHuio baHka nognucaTtb ykazaHHOe 3asiBfieHne He No3gHee
1 (ogHoro) pabo4ero gHA ¢ gathbl NONyYeHUs ykasaHHoOro TpeboBaHnsa baHka. baHk Bnpase
OTMEHUTBL/BOCCTAHOBUTbL OrpaHUYeHne Ha ANCTaHUMOHHOE ocyllecTBneHe Onepaunn,
yCTaHoBNEeHHoe/oTMeHeHHoe baHkoM Ha OCHoBaHMK BonensbsaBneHusa KnveHTa, B cnyvae
HencnonHeHnsa KnueHTom 0653aTenbCTB, YCTAHOBMNEHHbIX B HACTOSILLEM NYHKTE YCrOBUNA.

7.2.5. Tpu ocyLliecTBNeHNN NepeBoaa AEHEXHbIX CpedcTB baHk (Mpy HANMYUMK TEXHUYECKON
BO3MOXHOCTHW) npegoctasnseT KnneHTy BO3MOXHOCTb Ucnonb3oBaTtb MaeHTudpukatop
nonyyaTens cpeacTts Ans uenen popmmpoBaHnsa PacnopsikeHns u gansHenwero UCNosTHEHNS
BaHkom nopyyeHus No opoOpMITIEHMIO pacveTHOro (MNaTexHoro) AOKyMeHTa Ans nepesona
AEHEeXHbIX CPeacTB B COOTBETCTBUMN C AENCTBYIOLLUM 3aKoHoA4aTenbCTBOM Poccuinckom
degepauun. igeHTudukatop nonydarensa cpeacts BBoamtcsa KnueHtom B uHTepdence BTh-
OHnanH ons ocywecTBNeHUs NepeBoda OEHEXHbIX CPEACTB «MNo HOMepY TenedoHax:

7.2.5.1. Ycnosug ocywecTtBneHms baHkom BHyTpnbOaHKOBCKOro nepesoa AeHEXHbIX CPeACTB C
ncnonb3oBaHnem VigeHtudmnkartopa nonyvarens cpencrs:

- npu OCyLLIECTBNEHNUN BHYTPMOAHKOBCKOrO NepeBoaa B Nopsiake, yka3aHHOM B
HacTosilem noanyHkte Ycnosuin, Cepeuc MIMNC/CBIT He ncnonbayeTcs;

- nepeBo AeHEXHbIX CPeacTB ocyLlecTBnseTcs B pydonsax Poccuinckon eagepaunm
mexagy Cuetamu, oTKpbITbIMU B pybnsix Poccuiickon ®enepauuu;

- BaHk BnpaBe orpaHnynTb nepedeHb CYETOB, OTKPbITbIX HA UMS KnneHTa, ¢ KOTopbIX
KnueHTy npegocTaBnseTcsi BO3MOXHOCTb OCYLLIECTBUTb NEPEBOS AEHEXHbBIX CPEACTB C
ncnonb3oBaHveM NoeHTndurkatopa nonydarens cpeacts. [epeyeHb ykazaHHbix CueToB BaHk
npepocTaenseT KnveHTy B Buae cnucka ans Bblidopa CyeTta HENOCPELACTBEHHO NpU
nHUuuupoBaHun Onepauum cpegctsamm BTB-OHnaiH;

- B KadecTBe VgeHTudukatopa nonyyvatens cpeacts KnueHTt ykasbiBaeT [JoBepeHHbIV
HoMep TenedoHa noryyartens AeHeXHbIX CPeaCTs;

- npu ykasaHun JJoBepeHHOro Homepa TernedoHa aAngd coctasrneHus PacnopskeHnsa baHk
MO YMONYaHMUIO UCNOoNb3yeT pekBm3nTbl MacTtep-cyeTa nony4vartens geHeXHbIX CPeAcCTs,
OTKpbITOro B pybnsx Poccuinckon ®eagepaumu. MNMpu aTom npegnonaraetcs, 4To KnneHt-
nonyyaTesib JeHEeXHbIX CpeacTs, npegoctasun KnueHTy-nnaTenbLwuky ceegeHuns o
[oBepeHHOM HoOMepe TernedoHa 1 BbIpasun corfnacue Ha Ucronb30BaHUe ero B kKayecTse
WpoeHTudukaTopa nonyyaTensa cpeacTts v noryvyeHne nepeBoaa AeHEXHbIX CPeacTB nyTem
3a4ncneHnst nx Ha ero Mactep-c4yeT, OTKpbITbI B pybnsax Poccuiickon ®epepaunn. OTkas
KnneHTta-nonyyaTens AeHeXHbIX CPpeACcTB OT NpuMeMa nepeBoaa AeHeXHbIX CpeacTs,
MHULMMPOBAHHOIO C Ucnonb3oBaHnem aeHTudurkaTopa nonyyatens AeHEXHbIX CpeacTB He
npeayCcMOTpeEH;

- no cpakTy npoBepkn BaHkoM AaHHbIX [loBepeHHOro Homepa TenedoHa, yka3aHHOro B
kavecTBe MoeHTudukatopa nonyyartensi cpeacts, baHk npegoctaensieT KnmeHTy-nnatenbLumky
CBeZleHVs Ansi NpoBepku (BKIoYas, HO He orpaHnumnBasch): MaeHtudukaTtop nonyyatens
cpeacte 1 damunusi, UMsi, 0TYECTBO (NPY HaNMuuK) NonyyaTens AeHEeXHbIX CPeacTB (CBeaeHus!
MOryT NPefoCTaBnsATbLCS B MAacKMpPOBaHHOM BUAE);

51



- B CNy4ae ycneLwHon NpoBepKN NpeaocTaBrneHHbIX cBegeHn, KnneHTt nognuceisaeT
PacnopspkeHune M3l ¢ ucnonbsosaHnem Cpencrea NoaTBEPXKAEHMWS, B aBTOMATUYECKOM
pexxumMme nNporpaMMHbIMU CpeacTBamMu BhINONHAETCA nepenada PacnopsikeHus B baHk.
MpoBepka baHkoM PacnopskeHud, ero perncrpauus u npmem K UCNofHEHUIO OCYLLEeCTBNSeTCA
B Nopsigke, yctaHoBneHHoM nyHkToM 3.3 NMpasun. N3l hopmupyeTcs aHanormyHo nopsigky,
YCTaHOBMNEHHOMY MyHKTOM 5.5 Npasun

7.2.5.2. YcnoBus ocyulecTtBneHms baHkom nepesofa AeHexHbIX cpeacts ¢ Mactep-
cyeTa/KapTo4yHOro cyeTa Ha CYeT, OTKpbIThINM B CTOPOHHEM BaHke, ¢ ncnonb3oBaHnem Cepauca
MIC:

- nepeso AEeHEXHbIX CPenCTB OCYLLECTBIAETCA B py6J'IF|X Poccuinckon CDeLI,ean,VII/I;

- nepeBo OeHEXHbIX CPeaCcTB OCYLLECTBSETCS C UCNONb30BaHMEM PEKBU3UTOB
BGaHKOBCKUX NnaTexHbIX kKapT mexay MacTtep-cyetom/KapTouHbiM cyeToM KnneHTa, npu
ycnosuu, 4To kK Mactep-cuety/KapTouHomy cueTy umeetcsa xoTa 6ol ogHa KapTta
(oencTBytowasn, He 3abroKMpoOBaHHas) N CHETOM, OTKPbITbIM B CTOPOHHEM BaHke Ans yyeTa
AEHEXHbIX CPeACTB Mo onepaunsam ¢ 6aHKOBCKMMW NNATEXHbIMU KapTamMu NPy Hanuyuum K Hemy
BbIMYLLLEHHOW AENCTBYOLWEN DaHKOBCKON NnaTexxHon kapTel. MacTep-cueT/KapTouHbIn cyeT
KnueHTa-nnatenbLyuka 1 cHeT nonyyaTens AeHeXHbIX CPeACTB MOryT ObiTb OTKPbITbI B pa3HbIX
Bantotax. KoHeepTtaums Bantotel Mactep-cueTta/KapTouHoro cyeta KnveHTta-nnaTtensLimka B
BantoTy Onepauun (pybnm Poccuiickon ®enepauun) ocyuiectenaetcs baHkom no Kypcey,
ycTaHoBNeHHOMY BbaHKOM Ha gaTy cnucaHus geHexHblx cpencts ¢ Mactep-cyeta/KapTouHoro
cyeTta KnueHTa-nnatenbLumka;

- npu ykaszaHuu KnveHtom NaeHTudukatopa nonyyarens cpeacrts ans uenemn
cocTaBfieHus PacnopspkeHust MICNonb3yoTcs AaHHble, npegoctasneHHble Cepsrucom MIC;

- no cakty nony4yeHusa baHkom ceegenunin ot Cepsuca MIMC, baHk npegoctaBnseT
KnueHTy-nnaTtenbLumKy CBeAEHUS Ans NPpOoBepKy (BKNOYasa, HO He OrpaHNYnBasCh): HOMepP
6GaHKOBCKOW MnaTeXHON KapTbl U UMSA 1 haMuUnNns nuua, Ha Ybe MM BbinyLeHa 6aHKoBCKas
nnaTtexHas kapTa (cBefeHUs MoryT nNpefoCcTaBNATLCH B MAaCKMPOBAHHOM BUAE);

- B criyyae ycnewuHom npoeepkn KnneHTom npegoctaBneHHbix ceeaeHnin, KnveHt
nognuceiBaet PacnopsikeHue M3l ¢ ncnons3osaHnem Cpeacrea NoaTBEPXKOEHWS, B
aBTOMaTMYECKOM peXxXume nNporpaMmMHbIMU CPeaCcTBaMM BbIMOMNHAETCA nepeaaya
PacnopsikeHnsa B baHk. NpoBepka BaHkom PacnopsikeHus, ero permctpaumns u npmem K
MCMNOMHEHMIO OCYLLIECTBIIAETCH B Nopsiake, yctaHoBneHHoM nyHkTom 3.3 MNpasun. M3l
dopmMupyeTcs aHanormyHo nopsaaky, yctTaHoBneHHoMy nyHKTom 5.5 Mpasun.

7.2.5.3. Ycnosusa ocyulecTtBneHms baHkom nepeBoaa AeHEXHbIX CPeACTB Ha TeppUTOpmm
Poccuickon ®epepaumm co Cueta (3a ncknoyeHnem Cyeta no Bknagy, CneymnansHOro cyeta)
Ha CYeT, OTKPbITbIN B CTOPOHHEM OaHke, ¢ ncnonb3osaHmem CBIT:

- nepeBo AEHEXHbIX CPeacTB ocyLlecTBnseTcs B pyonsax Poccunckon eapepaunu;

- nepeBo OEHEXHbIX CPeacTB ocyllecTenseTcs mexay CueTom (3a uckrnodeHnem Cyeta
no Bknagy, CneunanbHoro cyeta) KnueHTta-nnatenbLumka, OTKpbITbIM B pybnsax Poccuiickon
degepauunm B pamkax KO, n c4eTom, OTKPbITbIM B CTOPOHHEM HaHKe 1 Ha3Ha4YeHHbIM 4115
uenen ncnonb3osaHma CBI nonyyatenem geHexHbIX CPEACTB A8 3a4YNCIEHNS OEHEXHbIX MO
yMOMn4YaHuio Npu ykasaHum NoeHTudumkatopa nonyyarens cpeacrs;

- npu ykasaHun KnneHtom VaeHTndpurkatopa nonyvyatens cpeacts Ang Lenen
cocTaBrieHnsa PacnopsikeHnst UCnonb3yloTcsa AaHHble, npegoctasrieHHble CBIN no dpakTy nx
nepegayun B CBIN 6aHkom-nonyyaTtenem — YuactHukom CBI1. Hanudme/otcyTcTBue cornacus
nonyyartens AeHEeXHblX CPeACTB Ha 3a4nCreHne AeHEeXHbIX CPpeacTB Ha ero cyeT C
ncnonb3oBaHveM NoeHTudumkatopa nonyyarens cpeacTB ycTaHaBnuBaeTcs 6GaHKOM-
nony4artenem, Npu He NogTBEPXXAeHUM BaHKOM-NonyyaTenem Hanmynsa ykasaHHoOro cornacus, a
Takke B Cny4vae Hanm4yms HbIX OrpaHNYeHUI, yCTaHOBMNEHHbIX BaHKOM-MNonyyYaTeneM no cyety
nonyyatens geHexHbix cpencts CBI nHgpopmupyeT BaHk 06 OTCYTCTBUM BO3MOXHOCTH
nposegeHns Onepauun, baHk oTkasbiBaeT KnueHTy B npueme PacnopsbkeHus;

- no cakty nonyvyeHunsa baHkom ceegenunn ot CBI, baHk npegoctaBngaeT KnveHTy-
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nnaTenbLyuKy CBeAeHWs 4ns NpoBepky (BKMOYas, HO HE OrpaHNYMBasiChb): HoMep GaHKOBCKOro
cyeTa nosyvartens 4eHeXHbIX CpeacTB, HaMMeHoBaHWe B6aHka-nonyyartens, paMmunus, ums,
OTYECTBO (MPW HaNM4MK) NonyyaTensi AEHEXHbIX CPeACTB (CBeAeHMs1 MOryT NPeAoCTaBNsATLCSA B
MacKMpoBaHHOM BuAE);

- B Crny4yae ycrnewHom NpoBepkn KnneHTom npenocTaBneHHbix ceegeHmn, Knment
nognuceiBaet PacnopsikeHue M3l ¢ ncnons3oBaHmem Cpeacrea NnogTBepXaeHUs, B
aBTOMaTMYECKOM peXnme nporpaMMHbIMU CpeacTBaMu BbINOMNHAETCA nepegada
PacnopsikeHna B baHk. NpoBepka baHkom PacnopsikeHus, ero permcrtpauus u npmem K
NCNOSTHEHMIO OCYLLECTBASIETCA B nopsigke, ycraHoBneHHoM nyHkTom 3.3 MNpasun. M3l
dopmMmpyeTCcs aHanormyHo Nopsaaky, ycTaHoBNeHHOMY NyHKTOM 5.5 Mpasun.

7.2.5.4. Ycnosusa ocyulecTtBneHms baHkoM TpaHCrpaHMYHOro nepeBofa AEeHEXHbIX CPeacTB 3a
npegensl Poccuiickon Pegepauun co Cueta KnmeHTa (3a ncknodeHnem Cyerta no Bkriagy,
CneumanbHOro cyeTa) Ha c4eT nonyyarensi-pmuan4eckoro nmua, OTKPbITbIN B MUHOCTPAHHOM
OaHke, ¢ ucnonb3oBaHuem CBIT:

— nepeBog AeHEXHbIX CpeacTB ocyliecTenseTca co Cyeta KnneHta-nnarenbLumka,
OTKpbITOro B pybnisix Poccuiickon ®egepaumm nnm MHOCTPaHHON BantoTe (Mpy Hanmyum
TEXHUYECKOM BO3MOXHOCTM OCYLLIECTBIIEHMSA NEPEBOLA CO CHETA, OTKPBLITOrO B UHOCTPAHHOWN
BanoTe), Ha cYeT nony4vaTens, OTKPbITbIN B MHOCTPAHHOM GaHKe N Ha3HaAYeHHbIN nony4YaTenem
ANsi 3a4NCIIEHNSA OEHEXHBIX NPY YKa3aHun nnaTenblimkom NaeHTudmkaTopa nonyyarens
CcpencrTs;

— nepeBo AeHEXHbIX CPEACTB OcyLLecTBnseTcsa Yepes 6aHk(-1)-nocpeaHnk(-1) B
CooTBETCTBMM C NpaBunammu u ctaHgaptamm AO «HCTIK», texHonornen CBI n 3aknto4yeHHbIMK
mexay 6aHkamu goroBopamu;

- Ana coctaBlieHund PaCI'IOpﬂ)KeHVIFl O nepesBoae cpeacrts KnneHT:

a) Bbl6|/lpaeT M3 OOCTYNHOro nepeyHa CctpaHy, B KOTOpOIZ HaxoauTcsa GaHK,
06CJ'Iy)KVIBaI'OLLl,Ml7I nony4yarend, un 0aHkK, B KOTOPOM OTKpPbIT CHET nony4vartend,

6) ykasbiBaeT MigeHTudukaTop nonyvartens cpeacTs;
B) BblbupaeT cBon CyeT, C KOTOpOro ByaeT OCyLLEeCTBIEH NepeBos;

r) ykasbiBaeT CyMMy nepeBofa B BantoTe cBoero Cyeta nnm B Bantote, 4OCTYMHON AN
nepeeoaa B cTpaHe GaHka nony4vartens. lNepeyeHb BantoT, 4OCTYMHbIX A8 NepesBoa B
cTpaHe 6aHka nony4vartens, otobpaxaeTtca aTomatudeckn. Cymma, kotopas byaet
cnucaHa co Cyeta KnueHTa, 1 cymma B BantoTe 3a4ncreHns nepesoja Ha cyeT
nony4arens, a Takke NPUMMEHEHHbIN K nepeBoay Kypc coobuwiatotca KnmeHTty B
nHtepgence BTB-OnnanH go nognucanusa PacnopsikeHnsa KnneHtom. MNepesog
BO3MOX€EH B npegenax NnMMuToB, yctaHoBneHHbix CBIM n Bankom. JlnmuTbl
oTobpaxatotca KnmueHty B nHtepdence BTB-OHnaiiH;

A) ykasblBaeT uenb (Ha3HavyeHue) nepeBoda. TpaHcrpaHuyHble nepesoabl Yepes CHIT
ncnonb3ytotcsa KnneHtom gns nepesoga hmHaHCOBOW NOMOLLM ceMbe U 6n3kum, Ang
AapeHns OeHeXHbIX CPeACcTB, ANs NepeBoAa AEHEXHbIX CPeACTB Ha COOCTBEHHbIV CYeT.

TpaHcrpaHnyHble nepesofbl Yepes CBI He mMoryT 6bITb MCNONb3oBaHbl KnneHtom ans
nepeBoa AeHEeXHbIX CPeacTB B LensX, CBA3aHHbIX:

- C ocyuwiecTtBneHmem KnneHtom u/unu nonydatenem npeanpvHMMaTenbCKom
0eATenbHOCTU, UHBECTULMOHHOW OEeATENbHOCTM 1 NpuobpeTeHnem npas Ha
HeOBWXMMOE MMYLLIECTBO, A4S onepauun ¢ LeHHbIMM Bymaramm, 4onamu, nasmu,
onepaumen no KpegMTHbIM 4oroBopam (4orosopam 3arma), onepaumm Ha BantoTHOM
pblHKE, C NMpefocTaBreHMeM 3anma HepeaungeHTy Poccuinckon ®enepaumm;

- C OCYLLIECTBNEHMEM AeATENbHOCTH, 3anpeLeHHON 3aKOHOA4aTeNbCTBOM
Poccunckon ®enepaumm nnm 3akoHo4aTenbCTBOM CTpaHbl 6aHka nonyvartens, B
KOTOPOM OTKPbIT CYET nonyyarens;
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- C ocyulecTtBneHmem KnneHtom u/unun nonyvatenem geaTenbHOCTH, TpebytoLuen
crneumanbHOro paspeLleHnsi B COOTBETCTBUM C 3aKOHOOATeNbLCTBOM Poccuickon
depnepauunn nnmn 3akoHoAaTeNbCTBOM CTpaHbl 6aHka nonyyaTens, B KOTOPOM OTKPbIT
cyeT nonyyartens.

TpaHcrpaHnyHble nepesoabl CBI He MoryT 6bITh UCNoNb30BaHbl KnueHTom,
ABNALWMMCH Pe3ngeHTOM B COOTBETCTBMM C BaNOTHBIM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunn, ona nepesoa co cBomx CYeToB Ha CBOU cyeTa (BKnagbl),
OTKPbITbIE B PaCnosfioXXeHHbIX 3a npegenamu Tepputopumn Poccuiickon ®epepauum
6aHKax 1 UHbIX OpraHn3aLmnsx pUHaHCOBOrO pbiHKa®, AeHEXHbIX CpeacTB, NOMyYeHHbIX B
BMAE AVBUAEHOO0B MO aKUMsIM POCCUMCKMX aKLMOHEPHbIX obwecTts nnbo npu
pacnpegeneHnm npubbinn pOCCUNCKMX 0BLLECTB C OrpaHUYEHHO OTBETCTBEHHOCTLIO,
XO3ANCTBEHHbIX TOBAPMLLECTB 1 MPOU3BOACTBEHHbLIX KOONEPaTUBOB,

— npv ykasaHum KnueHtom NoeHTndmkatopa nonyyarens CpeAacTB ANs Lenen
cocTaBneHus PacnopspkeHus NCnonb3yTca AaHHbIE O nonyyartene, nepeaaHHble B baHk
6aHkom nony4vartens vyepes OlKLU CBI.

Hannuune/otcyTcTBME cornacusi nonyyartensi 4EHEeXHbIX CPeACTB Ha 3a4MCNEHNe AEHEXHbIX
CPEACTB Ha ero CYeT ¢ ucnonb3oBaHnem MaeHTudumkaTopa nonyyatensa cpeacTs
ycTaHaBnmBaeTcsa 6aHkoM nonyyvatens. [Mpu He noaTBepXaeHMn 6aHKOM nonyvaTens Hann4uns
yKa3aHHOro Cornacus, a Takke B Cryyae Hanumyms MHbIX OrpaHUdeHni, YCTaHOBNEHHbIX BaHKOM
nosny4varens, NPenaTCTBYOLWMX 3a4NCNEHNIO AEHEXHbIX CPEACTB Ha CHET nosy4vartens, B TOM
yncne o6ycnoBneHHbIX TPEOOBAHNAMM MEXOYHAPOAHOrO 3aKOHOAATENBCTBA UIN
3akoHogaTtenbCcTBa cTpaHbl baHka nonyyatens, OlNKL, CBIN nHdopmmpyeT baHk 06 oTcyTcTBMM
BO3MOXHOCTMK npoBefeHusa Onepaumm, n popmmposaHmne KnneHtom PacnopsikeHus
TEXHUYECKN HEBO3MOXHO;

- 3a OKasaHue yCnyru TpaHCrpaHM4yHOro nepeBoa OEeHEXHbIX CPeaCcTB C UCNOSb30BaHMEM
CBbIN baHk B3maeT ¢ KnneHTta Bo3HarpaxaeHue cornacHo Tapudam baHka, 4encTByoWnM Ha
aaty nognucanusa KnueHtom PacnopsikeHnsi. Cymma BO3HarpaXkaeHus CnmcbiBaeTcs B
6e3Hann4yHon chopme ¢ Toro Cyeta KnmeHta, ¢ KoToporo KnueHT ocyLecTBnseT NnepeBoa.
CymMmma Bo3HarpaxaeHus, kotopasa byget cnncaHa co Cyeta KnueHTa, coobuaetca KnveHty B
nHtepdence BTB-OnnanH go noanucanunsa PacnopsikeHns KnneHtowm;

- BaHk B nHTepdence BTB-OHnanH npegoctasnseT KnveHTy ans npoBepku cBeaeHns o
nonyyatene, noctynuelme B baHk yepes OlNKL CBI ot 6aHka nonyyaTtens (Bknto4as, HO He
OrpaHNYMBasiChb): PamMunms, UMs, OTYECTBO (MPU HaNM4YMK) N HOMEpP cYeTa nony4vartens
(cBegeHusa MoryT NpefocTaBnATbCs B MAaCKMPOBaAHHOM BUAE);

— KnueHT npoBepsieT COOTBETCTBME CBEAEHUIN O NonyyaTene, ykasaHHbIX B
PacnopspkeHnun, daktuiecknm gaHHbiM Nonyyartens, B cnyyae yCneLwHon NpoBepKy,
npocTaBnseT B cneynanbHO OTBEAEHHOM Nosie OTMETKY O corriacum ¢ nonoxeHuamm MNpaswun,
perynmpyoLwmnMm yCrioBUs OCyLLLECTBNEHUSA TPAHCTPaHUYHOro nepeBoaa AeHEeXHbIX CPeacTs, U
nognuceiBaet PacnopsihkeHue M3l ¢ nucnonb3osaHnem Cpencrea nogreepkaeHus. B
aBTOMaTMYECKOM peXnme nporpamMHbIMU CpeacTBaMu BbINOMHAETCS nepegaya
PacnopspkeHus B baHk. MNpoBepka baHkom PacnopskeHus, ero permctpaums v npmuem K
MCMNOSTHEHMIO OCYLLLECTBNAETCA B Nopsake, yctaHoBneHHoM nyHkTom 3.3 Mpasun. M3M1
opmMUpyeTCa aHanorMyHo nopsaky, yctaHoBrieHHomy nyHkTom 5.5 MNpasun. Cymma nepesoga
1 BO3HarpaxaeHue cnucbiBatotcst baHkom co Cyeta KnneHTa Ha OCHOBaHWM MNOAMUCAHHOIO 1
nepegaHHoro B baHk PacnopsikeHus. baHk ncnonHset PacnopsikeHne KnneHTta o6
OCYLLIECTBIIEHUN TPAHCrPaHNYHOIo NepeBoja AEHEXHbIX CPeACTB B COOTBETCTBUM C

nyHkTom 3.4 MNMpasun n npasunamu, un ctangaptamm AO «HCIK».

BHeceHune nameHeHnn B PacnomeeHwe, nognmncaHHoe u nepegaHHoe EaHKy KnneHTom, oT3bIB

8 3a ucknioueHem nepeBoaoBs Ha cueTa (BKnagdpl), OTKpbITble B GaHkax, pacnonoXeHHbIX 3a npeaenamm TeppuTopum
Poccuiickont ®egepaumm 1 ABRSAOWMXCS JOYEPHUMK OOLLEeCTBaMM YMONHOMOYEHHbIX 6aHKOB, onpeaeneHHbIX B
cootBeTCcTBUM € N. 8 4. 1 cT. 1 PenepanbHoro 3akoHa oT 10.12.2003 Ne 173-®3 «O BanoTHOM perynvpoBaHun u
BaIIlOTHOM KOHTPOIE.
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1 Bo3BpaT PacnopsbkeHust He JAoMnycKakoTes.

7.2.5.5. Ocob6eHHOCTM OPMUPOBaHUS U UCMOSHEHNST PacnopsieHns 0 NepeBoae AEHEXKHbIX
cpeacts B Bantote Poccuiickon Pegepaunn ¢ ncnonob3osaHnem Cepuca «llepeBogbl No
CCbISIKEN»:

- nepeBo OeHeXHbIX CpeacTB ocyuiecTarnseTca co Cyeta KnneHTta, OTKpbITOro B BantoTe
Poccuinckon ®egepaunn, Ha cHeT M3NYECKoro nmua, OTKPbITbI B CTOPOHHEM POCCUNCKOM
GaHke Ans yyeTa AEHEXHbIX CPeACTB NO onepaumsiMm ¢ 6aHKOBCKMMW NAaTEXHbIMU KapTamu, C
NCNonb30BaHNEM PEKBU3NTOB BbIMyLLEHHOW K HEMY OEACTBYOLEN GAaHKOBCKOW MiaTeXHON
KapTbl, NpegoCTaBneHHbIX NonyyaTtenem;

- anst opmMmpoBaHusa PacnopspkeHnst 0 nepeBoge AeHEXHbIX cpencTB KnneHT ykasbiBaeT
cymmy nepesofa B BanioTe Poccunckon ®egepaunm n B kayectse aeHTudukatopa
nonyyaTens cpedcTB ykasbiBaeT HoMep MobunbHoro TenedoHa nony4yatens. lNepegava
PacnopspkeHnsi B baHK BbINOMHAETCS B aBTOMATUYECKOM PEXMME NpOorpaMmMHbLIMU CPeaCcTBaMu;

- dopmupya u nepepasasn baHky PacnopskeHne 0 nepeBoae OeHEXHbIX cpeacTs, KnneHt
AaeT baHKy nopyyeHne Ha BbINOMHEHME 3anpoca ANs NoyYeHUsa PpekBM3MTOB NnonyyaTens
cpeacTB (pekBn3nTOB GAHKOBCKOW NiaTEXHOW KapThbl NonydYaTens CpeAcTB) C UCNONb30BaHUEM
ykasaHHoro KnueHtom B PacnopsibkeHun NoeHTudukaTopa nonyyarensa cpeacrs u
OCYLLeCTBIIEHNe nepeBoa Mo AaHHbIM PeKBU3MUTaM, a Takke corracue Ha B3aMmoaencTeme
BaHka ¢ koHTpareHTom (O6LecTBO ¢ orpaHMyeHHon otBeTcTBeHHOCTBIO « MHHOBALIMOHHBIE
MNATEXXHBIE TEXHOJIOIMMN», MHH 7722849318, panee no TEKCTY HAaCTOSILLEro NOAMYHKTa
7.2.5.5 — KoHTpareHT BbaHka) B yka3aHHbIX Lensx;

- B uenax ncnonHeHusa PacnopsihkeHns Knnenta KoHTpareHT baHka HanpasnseT Ha
HOMep MOBUNbLHOro TenedoHa nonyyaTens, ykasaHHbii KnmeHTom B KadecTBe
WoeHTudukaTopa nonyvyatens cpencrs:

o cMmc-coobLeHne, coaepallee YHUKanbHy CCbISKY Ha MHTEPHET-CTpaHuLy
KoHTpareHTa baHka https://vtb.paymo.ru ans BBoAa peKBU3UTOB AJ1S1 3a4NCIIEHMS
AEHEXHbIX CPEACTB (Aanee no TEKCTY HacTosALWero noanyHkTa 7.2.5.5 — ccoinka), umsa mn
damunuio KnneHta-nnatenblmka (B MackMpoBaHHOM BMAE), CyMMy nepesoa, CpoK
AENCTBUA CChINKM (CyMMa nepeBoda A0CTYMHA K NOSTYYEHUIO NO CChISIKE B TeYeHne 72
4YacoB C MOMEHTa OTNPaBMEHMS CChISIKX NonyYaTento, B CMC-COOBLLEHNM YKa3biBaeTCA
MOCKOBCKOE BpeMsi);

o cMmc-coobLeHne, cogepallee ko Ana NnoaATeBepXaeHnsa nepesoga (ganee no
TEKCTY HacTosLero nognyHkra 7.2.5.5 — kog NnoATBepXaeHus);

- KoHTpareHT BbaHka o6ecneumBaeT 3aumncrieHne cyMmbl NepeBoda nonyyatento ¢
NCNonb30BaHNEM PEKBU3NTOB AENCTBYHOLLEN BaHKOBCKOM NNaTeXHON KapTbl, HOMEP KOTOPOM
nonyyaTenb ykasan u nogTBepAul KOAOM NOATBEPXKOEHMS HA UHTEPHET-CTPaHULE
KoHTpareHTa baHka npu nepexoe no CCbIfKe;

- KoHTpareHT BaHka HanpasnseT Ha [JoBepeHHbIn HoMmep TenedoHa KnueHTa n Ha Homep
TenegoHa, ykasaHHbli KnueHTom B kavecTBe geHTndmkaTopa nonyyaTtens cpeicTts, CMc-
coobueHnsa 06 ycnewHoM 3a4ncrneHnmn nepesoga Ha cyeT nonyvarens;

- B Criyyae oTkasa GaHka nonyyaTens B 3a4McneHun nepesoga/HeBocTpeboBaHus
nepesBofa noryyarenem B Te4eHWe Cpoka AeNCTBUSA CCbINKU/HEBO3MOXHOCTM 3a4MCEHUS
nepesoa Ha 6aHKOBCKYIO MIaTeXHYI0 KapTy B CBA3M C HEBEPHBLIM YKa3aHWeM norny4vaTtenem
HOMepa KapThbl, @ TakKe No MHbIM NPUYNHaM, He 3aBUCALLMM OT BaHka, ycnyra no nepesogy
AEHEXHbIX CPeACcTB C ucnonb3oBaHnem Cepsuca «lepeBoa Mo CCbifike» CHUTAETCA OKa3aHHOM
KnneHTy B noniHom ob6beme. o uctedeHmmn 72 yacos ¢ MOMEHTa OTNPaBeHUs CCbIfKK
nony4yaternto baHk ocyLlecTBnseT BO3BpaT AEHEXHbIX CpeacTB B CymMme nepesoa Ha Cyet
KnueHTa, c KOTOPOro paHee AeHexHble cpeacTBa bbiny cnucaHbl;

- baHk He HeceT OTBETCTBEHHOCTb nepen KnneHTtom:

° 3a HeBepHoe ykasaHue KnueHtom VgeHTudpmkatopa nonyyatens cpeacts B
PacnopsixeHuu;
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o 3a HenpeAcTaBrieHne nonyyaTenem Homepa AencTBytoLen 6aHKOBCKOW NNaTexXHoN
KapTbl, NOATBEPXOEHHOrO KOAOM NOATBEPXKOEHUS, B TOM YMCHe B Criyyae yTpaThbl
nonyyaTenem CCbifiki U/Mnn Koga NnoaTBepXaeHUs;

o 3a HACTynMeHne HeraTMBHbIX NOCNeaCTBUN N BOSHUKHOBEHME YObITKOB B
pe3ynbTaTe HEBEPHO UMM HETOYHO YKa3aHHbIX NonyyaTtenem pekBn3nTtoB 6GaHKOBCKOM
nraTeXxHoun KapThbl.

lMepeBoa AeHeXHbIX CPeACTB C ucnornb3oBaHuem Cepsuca «lepeBoabl Mo ceblrike»
ocyliecTBnsieTca B Cpok He 6onee 3 (Tpex) pabounx gHEN, Ha4YMHasa Co AHS CnMcaHus
AeHexHbIX cpeacts co CueTa KnueHTa.

KnueHT noctaBneH B M3BECTHOCTb, B NMOMHON MepPe OCO3HAET M CornallaeTcsi, YTo OH
CaMOCTOSITENTbHO HECET PUCKM TOrO, YTO NEPEBOL, AEHEXHbIX CPEACTB C UCMONb30BaHNEM
Cepsuca «[IlepeBoabl N0 ccbinike» OyaeT OCyLLECTBAEH MO pekBu3nTam 6aHKOBCKON NNaTeXHON
KapTbl, KOTOPbIE NPeaoCTaBNEHbI MPU NEPEXoe Mo CCbISIKE Ha YHUKAINbHYK MHTEPHET-CTPaHMLY
https://vtb.paymo.ru nuuom, nmeroLmm AocTyn K HoMepy MobunbHoro TenedoHa, ykasaHHOMY
KnuenTtom B PacnopsixeHnn B kavecTBe MoeHTudmkaTopa nonyyarensi CpeacTs.

7.2.5.6. Npun ncnonesoBaHun MaeHTudmkatopa nonyvyartens cpeacTts npeanonaraeTtcs, 4to
nonyyaTenb QeHEXHbIX CPeAcCcTB, NPeaoCTaBm NnaTenbLUMKy CBEAEHUA O HOMepe CBOEro
mMobunbHoro TenedoHa ans ucnonob3osannst Cepsuca MIMC/CBI n Bbipa3un cornacue Ha
nony4yeHne nepesoga AeHEXHbIX.

7.2.5.7. baHk oTkasblBaeT KnmueHTy B NpeaoCTaBneHNN BO3MOXHOCTU (DOPMUPOBaHMUS
PacnopspkeHus ¢ ncnonb3oBaHvem VigeHTudukatopa nonyyarensa cpeacrs B crnyyae
HenpeacTtaeneHnst Cepencom MIMNC/CBIT cBegeHun, HeobxoanmbIx 4nst PopmMrMpoBaHUS
pacyeTHbIX AOKYMEHTOB B COOTBETCTBUM C OEMNCTBYHOLLMM 3aKOHOOATENBCTBOM Poccuickom
denepauumn.

7.2.6. YcnoBus ocywectsrnenus MNnatexa yepes CBI1 B nonbay TCI1 B onnaTy ToBapos, pabor,
ycnyr
- nepeBo OEeHEXHbIX CPeacTB ocyllecTBnaeTcs co Cyeta KnveHTa (3a ncknioyeHnem

Cueta no Bknagy, CneumaneHoro cyeta), oTkpbiToro B baHke B pybnsax Poccuiickomn
depepauunu (ganee no TekcTy nognyHkTa 7.2.6 — Cyet nnartexa);

- nepeBop, OEHEXHbIX CPEACTB MOXET ObiTb OCYLLECTBIEH ToNnbko B agpec TCI -
YyactHuka CBIT;

- nepeBo OeHEeXHbIX CPedCcTB ocyLlecTBnAeTca B BantoTe Poccuinckon ®enepaumm B
npegenax NMMMUTOB, YCTaHOBMNEHHbIX Tapudamn baHka, Ho He 6onee MakcMMmarbHON CyMMbI
nepesoaa vyepes CBI1, onpegeneHHon 3akoHogaTenscTBoM Poccuiickon ®epepavmm (npu
Hanuuun);

- Mnatex yepes CBIT moxeT BbiTb OCYLLECTBIIEH C UCMONb30BaHNEM naTexXHON CCbINKU
CBIN, NMognwuckn CBIT nnu yepes MobuneHoe npunoxexme CBIMan (c ncnonb3oBaHnem
noAknoyeHns cyeta kK MobunsHomy npunoxenuto CblMlan).

Bo3moxHocTb ocyuiectnenuna Nnatexen yepes CBIN npegoctasnsaetca baHkom KnueHnty npu
HanNMyMn TEXHNYECKON BO3MOXXHOCTM.

7.2.6.1. baHk npegocTtaBnsAeT KnneHTy BO3MOXHOCTb ucnonb3osaTthb [natexHyto cebinky CBI
ansa uenen oopmmpoBaHus PacnopsxeHnsa n ganbHenwero ncnonHeHns baHkom nopyyeHus
Nno 0hOpMIIEHMIO pacyeTHOro (NNaTeXHOro) AoKyMeHTa Ang nepesoda AeHeXHbIX CPeAcTB
yepes CBI1 B nonb3y TCI1. Ycnosusa ncnonb3oBaHus NnatexHon cebinku CBIT:

- nepeBo AeHEeXHbIX cpeacTB nHnuyunpyetca KnuneHtom B MobunsHom
npunoxeHnn/NHTepHeT-6aHke no dakTy ycnewHon NoeHtudoukauum n AyteHtudmkaumm;

- PacnopspkeHune Ha onnaTty MOXeT ObiTb ChOPMUPOBaAHO KrMeHTOM nyTem CHUTbIBAHMSA U
pacnosHaBaHus QR-koga NMbo NnocpeacTBOM UCMONb30BaHUA YHUBEPCANbHOW/MPAMON
nnaTexXHoun ccbinkn, npegoctasneHHoro(on)Knnenty TCI1, 4nga 3Toro BbIMNOMAHATCA
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crneaywowmne eENCTBUS:

. ana nnatexa no QR-kogy KnueHT ckaHupyeT QR-kog (c nocnegytowen
AsTopu3zaumern B MobmunbHOM npunoxeHun/VIHTepHeT-6aHke nnbo nocne ycneLwHom
AsTopu3zaumm B MobunbHom npunoxenmnmn/UHTepHeT-6aHke);

o ANS nnartexa ¢ UCnosib30BaHNEM YHUBEPCArbHOW/MPAMON NNaTEXHOW CChINKN
KnneHT Ha nHTepHeT-canTe unm B MobunoHom npunoxexHmn TCI1 BoiGnpaeT CBIM B
kayecTtBe cnocoba onnatbl, OMNKL, CBIN no 3anpocy TCI1 cdhopmupyet
YHMBEpPCanNbHYO/MPAMYIO NIIATEXHYIO CCbINKY, KOTOpas aBToMaTU4eCckn oTobpaxaeTcs Ha
WHTEpHeT-canTe nnu B MobumneHoM npunoxeHun TCI1. KnneHT nepexogut no
YHMBEpCanbHOM NnaTeXHOM ccbifike u BblbnpaeT baHk n3 4oCTynHOro nepeyHst 6aHKoB-
yyacTHukoB CBIN unu nepexoamT no NpsiMon nnaTexHown cebinke K MobunbHomy
npunoxenuto baHka/IHTepHeT-0aHKy 1 3aTem (HE3aBUCMMO OT BuAa NNaTeXXHOM CCbINKN)
npoxoaut NaeHtndumkauuio n AyteHtndpumkaumo B MobmunsHom npunoxeHun/HTepHeT-
GaHke;

o npu ckaHuposaHun KnueHtom QR-koga nnu nepexoge KnveHtom no
YHUBEpCcanbHOW/NpsiMon nNnaTexxHoun cebinke baHk nonyvaet nHdgopmauuio o6
WpeHtndukatope QR-koaa, koge 6aHka nonyyatens B Cbl1, BanoTe n cymme nepesoja
(Mpy HaNU4MM) 1 MHbIE CBEOEHMS, YKa3aHHble B 3aKogMpoBaHHOM Buae B QR-koge unu
YHUBEpCanbHON/MPSIMON NNAaTEXHOMW CCbISIKe, a TakKe Mofly4YaeT Ha OCHOBaHUU
NpeHtndukatopa QR-koga ot CBI nHdopmaumio o Toprosom HaumeHoBaHuu TCI n
Ha3Ha4YeHUM nnaTexa;

o B pesynbTate B MobunbHom npunoxeHmn/IHTepHeT-6aHke aBToMaTU4eCKU
dopmmpyeTcs PacnopsikeHne Ha nepeBof AeHEXHbIX CPeacTB, B KOTOPOM KnneHT
BblGMpaeT CyeT nnaTexa Ansa onnatbl U3 nepeyvHs JocTynHbiXx CYeToB Nnarexa.
PacnopspkeHne conepXuT MHopMaLmio 0 TOM, YTO NepeBos OCYLLEeCTBNAETCS B paMKax
CBI, Toprosoe HanmeHoBaHue TCI1, HasHauyeHne nNnaTexa, BanTy nepesoga — pyonu
Poccuickon ®egepaunm, cymmy nepesoga (npu ee Hanudmm B QR-koge,
YHMBEpCanbHON/NPAMOW NraTexHon ccbinke). B cnyyae ecnv nHdopmaums o cymme
nepesoaa He cogepxutca B QR-kofge, yHMBepcanbHOW/MpsiMon NnaTeXXHON CCbISKe,
KnneHT camocToATenbHO yKasbiBaeT B cchopmMmpoBaHHOM PacnopsKeHnn cymmy
nepesoaa;

- dopmnpya PacnopspkeHne, KnueHT cornaluaeTcs ¢ yecrnoBmsiMmn ocyllecTenenna Nnarexa
yepes CBI1. MNepenaya PacnopshkeHnst B baHk BbINOMTHAETCS B aBTOMATUYECKOM pPEXMME
nporpaMMHbIMU CPEACTBaMM;

- Ha ocHoBaHuun PacnopspkeHnst Knuenta baHk cpegctsamn CBI B aBTOMaTU4ECKOM
pexxume nony4vaet peksuantbl TCI1 B 06beme, HE06XO0ANMOM B COOTBETCTBMM C TpeboBaHNAMU
CBIN gns odhopmneHns pacyeTHOro (MNaTexHoro) 4OKyMeHTa AN nepesoja AEHEXHbIX
cpeacts B nonb3y TCI1 B onnaty ToBapos, paboT, ycnyr;

- npvem BaHkoMm K ucrnonHeHno Pacnops»keHns n ero perucrpaumsa ocyLecTBnsATCS B
nopsake, yctaHoBrneHHoM nyHkTom 3.3 Npasun.

7.2.6.2. Ang ocywecteneHus MNMnatexen Yyepes CBI1 B nonb3y koHkpeTHoro TCI KnueHT moxeT
odopmntb B MobunsHom npunoxenun Mognucky CBIM. Mognucka CBIN nossonseT
OCYLLEeCTBNATb AanbHenwme nnatexu B nonb3y BbibpaHHoro TCI1 6e3 yyacTtus KnueHta (6e3
ncnonb3oBaHna MobunbHoOro npunoxeHus, ckaHuposaHua QR-koga, nepexoaa no nnaTexHon
CCbIfIKe M UHbIX AencTeun KnvnenTa).

Ana odopmnenus Mognuckn CBIN KnneHT:

- ckaHupyeT QR-koa nnun nepexoguT nNo nHopmaunoHHom cebinke CBIT,
pa3sMeLLEHHbIN(O) HA UHTEPHET-canTe unu B ModbuneHoM npunoxeHun TCI1, B MobunsHoe
npunoxexue baHka. MHdopmaumnoHHas cebinka CBIN — ato URL (ykasaTenb MHTEpHET-
pecypca), bopmumpyembinn OTNKL, CBIN no 3anpocy TCI1, cogepxalumii B napameTpax
nHopMaLmio, HeobxoauMmyo AN ynpaBneHus JaHHbIMK B Lenax odpopmnerus MNognmncku

57



CbIt;
- npoxoanTt NoeHTudukaumo n AyteHtudmkaumio 8 MoGMnbHOM NpunoxXeHuu;

- npu ckaHupoBaHun KnueHtom QR-koga nnu nepexoge KnmeHTom no MHOpMaLMOHHON
ccbinke baHk nonyyaet nHdpopmauuto 06 NoeHtudpmkatope QR-koaa, koge 6aHka nonyyvartens
B CBI 1 nHble cBegeHus1, ykasaHHble B 3akoanpoBaHHOM Buae B QR-koge nnn
MHOPMALIMOHHOM CCbISKe, a Takke nofydaeT Ha ocHoBaHun VaeHTudukatopa QR-koga ot
CBbI1 nHdopmaumio o Toprosom HanmeHoBaHun TCI1 n nndopmaumio o MNMognucke CBI1,
nepenaHnyto TCI (npu ee Hanuyuu B QR-koae, MHOPMaLVOHHON CCbIfKe);

- B pe3ynbTate B MobunbHOM NpunoxeHnn aBTomaTmyeckn opmmpyeTcs 3asiBneHme
KnneHTta o0 3apaHee gaHHOM akuenTe Ha nepeBon AeHeXHbIX cpeacTs Yyepesd ChIl B nonbay
ykasdaHHoro TCI1, B koTopoM KnuneHT BbibnpaeT CyeT nnatexa u3 nepeydHsi 4OCTynHbix CueToB
nnarexa. 3asBneHne o 3apaHee AaHHOM akuenTe coaepXuT cornacue KnneHTta Ha cnmcaHue
AEHEeXHbIX CPeACTB B Npeaenax nnmuTa pasoBoro cnucaHms co Cyeta nnarexa no
pacnopsikeHuto ykasaHHoro TCI (ykasbiBaeTca Toprosoe HaumeHoBaHue TCI) B Lensax
nnaTtexa B nonb3y TCI no MNMognucke CBI, a Takke nHdopmauuio o nognucke, nepegaHHyto
TCI (npu ee Hannyun B QR-koae, MHPOPMALIMOHHOW CChINKE);

- KnueHT MoXeT HacTpouTb NIMMUT Pa3oBOro CNncaHus — NpeaernbHy0 CyMMy pa3oBoro
nnartexa B nonb3y BblopaHHoro TCI1. JIuMuT pa3oBoro cnmcaHnst MOXeT ObITb YCTaHOBMNEH B
AvanasoHe oT 1 (ogHoro) pyons BKNOYUTENBHO OO MAKCMMaribHON CyMMbl Pa3oBOro CNMCaHns
(numuTa), yctaHoBneHHon Tapudamm baHka 1 ykasaHHoOW B akpaHHoW dhopme «llognucka
CBIM». MNo ymonuaHuto (6e3 HacTpownku Knnuentom) B Nognucke CBIN yctaHaBnvBaeTcs
MakcumarbHasi Cymma pas3oBOro CrvcaHus;

- nognuceiBaeT ocpopmneHHyto Moanucky CBIT B nopsgke, yctaHOBNEHHOM NyHKTOM 5.5
HacTosawwmx MNpasun. MNognuceiBaa odpopmneHnyto MNMoanncky CBI, KnueHT gaet baHky 3apaHee
AaHHbIA aKkUenT Ha NepeBo AEHEXHbIX cpeacTB co ceoero Cyeta nnaTtexa vepes Cbl1 no
pacnopsbkeHuto TCIT (nonyyaTens) B npegenax nMmuTa pasoBoro crnncaHums.

Ha ocHoBaHun ocpopmnieHHon Knnentom MNognucku CBIN BaHk HasHavaeT YHuUKanbHbIN
VaoeHTudukaTop npmBA3KM cHeTa — AaHHbIA napaMeTp NO3BONsSeT OAHO3HAYHO YCTaHOBUTb
Homep CueTa nnatexa, NnpmBsisaaHHoro B pamkax Nognuckm CBI1, n baHk, B KOTOPOM OH OTKPbIT.
YHuKkanbHbI iaeHTudmkaTop NpuBA3kM cHeTa Heobxoaum Ans ganbHENLEro Ncnosb3oBaHus
TCI B Lensax opMMpoBaHNSA pacnopPsXKEHUA O CNUCaHUK EHEXHbIX cpeacTs co CyeTta
nnaTtexa Knuenta. baHk HanpaenseT yBegomrneHne o6 YHukanbHoM MoeHTudmnkarope
npuesasku cyeta B OlNKL, CBI1, koTopein nepenaet aty uHdopmaumio B TCIM yepes 6aHk,
obenyxusarowmn TCI.

Mnatex yepes CBIM no ocbopmneHHon Knuentom Mognucke CBIN ocywectBnaeTcs B
cnegyoLlem nopsake:

- KnueHT namummpyet onnaty B TCIT,

- TCIN nanpasnset B OlNKL, CBI1 yepes 6aHk, o6cnyxusatowmn TCI, 3anpoc Ha
perucTpaumio NnaTexHon CCbifku, Nocne ee pernctpauumn — pacnopskeHune (3anpoc) Ha
cnncaHue geHexHblx cpeacts no MNognucke CBI ¢ ncnonb3oBaHneM gaHHbIX NONYyYEeHHON
nnatexHon ccbinku. PacnopspkeHune TCI coaepxut peksuauntel TCI B 06beme, Heob6xogumom
ANs nepeBoaa AeHexHbIx cpeacts vyepes CBI1, YHukanbHbIn iaeHTudmkaTop npmuBsasku cyeta
N CyMMy Nnartexa;

- Or1KL, CBIN HanpaenseT pacnopsikeHue (3anpoc) TCI Ha cnnucaHue geHeXHbIX CpeacTs
no Mognucke CBI1 B BaHk;

- baHk 3anpawwveaet B OINKL CBI gaHHble NnaTtexHoW CCbINKY;

- BaHk, ucnonb3ys gaHHble nonyyeHHon ot OlMKLL CBIM nnaTtexHon CCbinkn 1 YHUKanbHbI
WpeHTudukaTop npmBAsku cyeta, onpegenset KnveHTta n CyeTt nnartexa, K KoTopomy
noctynuno pacnopsikeHne TCI1, n npoBepsieT cooTBeTCcTBUE pacnopspkeHns TCI1 3apaHee

58



AaHHoMy akuenTy KnveHTa, a Takke BO3MOXHOCTb COBEPLLEHNSI paCXOAHOWN onepaumm:

. Hanuune gencteyrowen MNMoanmckn CBIN, odbopmneHHon KnmeHTom B Nonb3ay
AaHHoro TCI1, n gencteytowen npmeaskn Cyeta nnaTexa;

. Hanuune gencteytowero CyeTa nnartexa n OTCyTCTBUE OrpaHUYeHuin Ha
coBepLUEHME pacXOAHbIX ornepaumii Mo Hemy, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM U
[L0roBopoM H6aHKOBCKOro cyeTa, B COOTBETCTBUM C KOTOPbIM OTKPLIT CYeT nnartexa;

. COOTBETCTBME CYMMbI NraTexa, yka3aHHOWM B pacriopsikeHum, NMMMUTY pa3oBoro
CnucaHusi, ycTaHOBNEHHOMY B 3apaHee AaHHOM akuenTte KnveHTta (cymMmMa nnaTexa He
MOXEeT NpeBbILAaTh NIMMUT PA30BOro CincaHus);

° OOCTAaTOYHOCTb AEHEXHbIX CpeacTB Ha CueTte nnarexa KnueHrta.

Mpu ycnelHbIX pesynbTaTax npoBepok baHk ocywecTenseT nnatex no MNognucke CBI1 no
pacnopsikeHmto TCIT Ha ocHOBaHWM 3apaHee AaHHOro akuenta KnueHta.

Mnatexu yepes CBI ocywecTenatoTcs co Cyeta nnatexa Knuenta no MNMoanncke CBI go ee
yaaneHus (oTMeHbl) KnneHtoM. KnneHT MoXeT CKOppeKkTUpoBaTh paHee YCTaHOBIEHHbI TUMUT
pa3oBoro cnucaHus, nocne yero MNnartexu yepea CBIN 6yayT ocywecTBNATLCS B COOTBETCTBUM
¢ HoBbIMK ycriousamu Moanucku CBI. Mocne yoanenuns Knnexntom MNognucku CBIMT nnatexu no
HEen HEBO3MOXHbI.

B Mo6unbHoM npunoxeHnn KnneHty goctynHbl oddopMineHune, NpocMoTp, yaaneHume Noanmckm
CBI1, koppekTnpoBka nuMmmnTa pasoBoro cnmcanus no MNMognucke CBIT.

B MHTepHeT-6aHke KnneHTy OoCTynHbl NpocMoTp, yaanenue MNognucku CBI, koppekTupoBka
numuTa pasoBoro cnucaxus no MNognucke CBI.

Onsa ocywecteneHus Mnatexen yepes CBIN B nonb3y KoHkpeTHOro TCIT KnueHT Ha
KOHKpeTHOM MobBurbHOM yCTpoOnCTBE MOXET BblbpaTb TOMbKO oanH CyeT nnatexa — oopMuTb
Tonbko oaHy MNognucky CBIN. Ona ocywectenenus MNnatexen yepes CBI B nonb3y AaHHOro
TCI ¢ gpyroro Cyeta nnatexa, KnueHTy Heobxoanmo yganutb aencteytowyto MNognucky CBI
n ocbopmmuTb HOBYHO lMoanucky CBI, ykasas HOBbIM CyeT nnaTexa.

Onsa yoanenus Mognnckun CBIM KnueHT moxeT obpatnteca B KOHTaKT-LEeHTP B NOpsaKe,
ycTaHoBneHHom [Npaeunamu, nnu B Oduc baHka.

7.2.6.3. Ycnosusa obcnyxuBaHus n ocyllectenenus Nnatexen yepes CBIN ¢ ncnonssosaHvem
Mob6unbHoro npunoxenus CblMan.

[na ocywecTtBneHus nnarexen Yyepes MobuneHoe npunoxexve CBlMan KnneHt moxeT
noAaknounTb (NpmesasaTs) kK MobunbHomy npunoxexuto CBlMan ceon CyeT nnatexa (ganee —
MogxntoyeHue cyeta k CblMan). KnueHT yctaHaBnuBaeT Ha cBoe MobunbHoe yCcTponCcTBO
MobunbHoe npunoxeHue CBlNan 1 pernctpupyeTcsa B Hem B nopsigke, ycrtaHosreHHom CBI.
MogkntodeHne cdeta k CblMan moxeT ObiTb BbiNnoniHeHO KnneHTtom Yepe3 MobunbHoe
npunoxexne baHka unu yepea MobuneHoe npunoxexne CBlMNan.

7.2.6.3.1. Onsa MNogkniodeHna cueta k CblMan yepes MobunsHoe npunoxeHne baHka
BbIMOMHATCA criedyolmne encTBus:

- KnueHT Bbibupaet B8 MobunbHom npunoxexnun CBIMan BaHk n3 gocTynHOro nepeyHsi
6aHkoB-Y4acTtHukoB CBIN 1 nepexoant kK MobunbHomy npunoxeHuto baHka;

- KnneHTt npoxoaunt igeHTudukaumo n AyteHtudpmkaumnio B MobunsHOM npunoxeHunn
BaHka;

- B MobunbHom npunoxeHun baHka oTKpbIBaeTCcA anekTpoHHas opma ansa MNoaknoyeHus
cuyeta k CblMan. B kayecTBe cyeTa A5t cCnMcaHns AeHexHbIX cpeacTB KnneHT ykasbiBaeT
(nogkntovaeT, npmBaA3biBaeT) CUET nnatexa M3 nepeyHsa AocTynHbix CHETOB NnaTexa;
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- B ANeKTPOHHON dhopme KnneHTy npefocTaBnsgeTca BO3SMOXHOCTb CaMOCTOATENBHO
03HaKOMMUTLCS C NofoXeHusamu MNpaeun, perynmpyowmnmMm yCrioBusi 06CnyxmBaHus u
ocywiecterneHus MNnatexen yepes CBI1 ¢ ucnonb3osaHnem MobunsHoro npunoxeHunst CblMan;

- KnneHTt B MobunsHoM npunoxenun banka noareepxxgaeT opopmreHHoe MNoaknioyeHne
cyeta k CblMan ¢ ncnonb3sosaHmem Cpeacrtea nogreepxaeHus. Nogreepxaas MNogknoueHune
cyeta k CblMan, KnneHT noaTeepxgaeT 03HAKOMIIEHME M cornacue ¢ nonoxeHusmu MNpasun,
perynupyoLmmm ycrnosust obcnyxmeaHmsa n ocywecteneHus MNnatexen yepes CBI ¢
ncnonb3oBaHmem MobunsHoro npunoxeHust CblMan, n nopyyaet baHky ocyLlecTBnATb
Mnatexun yepes CBI Ha ocHoBaHMK PacnopsikeHnin, cosgaBaeMbix KnmeHtom B MobunbHOM
npunoxeHun Cblai, koTopble 6yayT noctynatb B baHk no TexHonorum CBI.

7.2.6.3.2. Ons MNogkntoyeHuns cdeta k CblMlan yepe3 MobunbHoe npunoxeHne CblMlan
BbIMOMHSAOTCA Criegyowme encTems:

- KnneHT BbibupaeT B MobunbHom npunoxeHun Cbllan baHk 13 4OCTynHOro nepeYHs
6aHkoB-Y4yacTHukoB CBI1, ykasbiBaeT cBon [IHT n Homep cBoero CyeTta nnaTtexa. YkasbiBas
ceovi IHT n Homep cBoero CueTa nnatexa, KnneHT NnoHMMaeT u cornawaeTcsi C TEM, YTO
yKkasaHHble cBegeHusi cpegcteamm MobunbHoro npunoxennsa CBlMan 6yayt nepenarsl B OMNKL,
CBIM n obpaboTaHsbl B Lensx MNoakntoyeHuns cyeta k Cbl1ai. KnueHT camocTosATeNbHO HeceT
PUCKK, CBA3AHHbIE C Nepefaden TpeTbeMy N1Ly yKasaHHbIX CBEAEHUN;

- MobunbHoe npunoxeHue CBllNan HanpaenseT yepes OlNKL, CBIM B baHk 3anpoc ans
noAaTBepXaeHnsa Hanumums B baHke cyeta, HomMep KOTOporo ykasan KnueHr;

- ecnu ykasaHHbin KnneHtom CueT nnatexa sinsetca Cuetom (3a mucknoveHmem Cyeta no
Bkragy, CneunanbHoro cyeta), oTKkpbITbiM B BaHke B pybnsix Poccuinckon deaepaumum,
ykasaHHbI HoMmep TenedoHa siensietes AHT, n Cuet nnatexa v HT npuHagnexaT ogHOMY U
Tomy xe KnueHty, baHk HanpasnsaeT yepes OlNKL, CBIN B MobunbHoe npunoxenne CblMan,
yCcTaHoBNeHHoe Ha MobunbHoM ycTponctee KnneHTta, MHTEPHET-CCbINIKY Ha HacTosiLwue
MNpaBuna n ogHoBpemMeHHO HanpaenseT Ha JHT KnneHTa ogHopa3oBbI CMC-KOS;

- MCNONb3ysi NONYYEHHY MHTEPHET-CChINKY, KNMeHT MoXeT CaMOCTOATENbHO
O3HaKOMUTLCS C NonoXeHuamu MNpasun, perynmpyowmmMm yCrioBus o6CnyxmBaHms u
ocyulecTterneHus Nnatexen yepes CBI1 ¢ ucnonesosaHnem MobuneHoro npunoxexHust CbIllan;

- KnneHTt noateepxaaet MNoakntoveHne cyeta k CBlMan nocpeactsom BBOAA NOMYYEHHOMO
oT baHka cmc-koga B cneuunansHom nosie B Mo6uneHom npunoxenun CBIMan. MNoaTteepxaas
MogkntoveHne cyeta k CBIMan, KnneHT noaTeep:aaeT 03HaKoOMMNeHWe 1 cornacue ¢
nonoxexHuamm Mpasun, perynupyrowmmmn ycnosusa obcnyxmBanuns n ocyectanenuns MNnatexen
yepes CBI1 ¢ ncnonesosaHnem MobunsHoro npunoxexmsa CBlMNan, n nopyyaeT baHky
ocyuwecTtenaTb MNnatexu Yepes CBIN Ha ocHoBaHUK PacnopsikeHnin, codgaBaemMbix KnmeHTtom B
MobunbHom npunoxerun CBIMan, koTopble 6yayT noctynate B baHk no TexHonoruu CBIT;

- BaHk nocpeacteom OlMKL, CBIN nonyyaeT BBeAeHHbIN KnMeHToM cMc-kog 1 nposepsieT
ero COOTBETCTBME CMC-Koay, HanpasneHHomy Ha [IHT KnueHta. Npn ycnewHom BbINONHEHUN
nposepku MNogkntoveHne cyeta k CblMNan 3aBepluaeTcs.

7.2.6.3.3. Mpu MogkntoueHun cyeta k CBlMan KnueHtom vyepes MobunbHoe npunoxeHue
BaHka/MobunbHoe npunoxexme CBMan OMNKL, CBIMN Ha3Ha4vaeT YHUKanbHbIi TOKEH ANg
AOCTyNa K CHeTy — AaHHbIN NapaMeTp No3BosisieT OAHO3HAYHO YCTaHOBUTL Homep CyeTta
nnarexa, Nogknto4YeHHoro (NnpmeasaHHoro) K MobunbHomy npunoxexuto CblMan, n baHk, B
KOTOPOM OH OTKPbIT. YHUKaNbHbIA TOKEH ANs AOCTYNa K cHETy HEOOX0AMM B Liensix
dopmupoBaHusa KnneHToMm pacnopsikeHnst 0 nepeBoae AeHeXHbIX cpeacTB co CyeTta nnaTexa
B nonb3y TCI1 4yepe3 MobunbHoe npunoxeHve CBIMan. YHUkanbHbI TOKEH ANng Aoctyna K
cueTty xpaHutcs B OlNKL, CBIN n B baHke.

7.2.6.3.4. Mnatex yepes CBI1 ¢ ncnons3osaHnem MobuneHoro npunoxexunsa Cblan
OCYLLeCTBISieTCA B criedytoLlemM nopsake:

- KnneHt B MobunbHom npunoxenun CBlMan, yctaHoBneHHOM Ha MobunsHOM ycTponcTee
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KnueHTa, ckaHupyeT QR-kog unu ncnonb3yeT YHMBEpPCanbHY/MPAMYHO NaTEXHYI CCbISIKY,
npegocTtasneHHbIn(yto) TCIT,

- MobunbHoe npunoxeHne Cblan nonyyaet B OMNKL, CBIN gaHHble no QR-
KOAy/NNaTexXHOM cebifike 1 (hopMUPYET Ha OCHOBAaHWUM MOSYYEHHbIX AaHHbIX PacnopshkeHne Ha
nepesop cpeacTs co CyeTta nnatexa KnuenTa;

- nogTeepxnas cdoopmmpoBaHHoe PacnopsikeHne B MobunbHom npunoxenumn Cbllan B
nopsagke, yctaHosrneHHoMm CBI, KnueHT cornawaeTtcs ¢ ycrnosusMu coBepLueHus MNnaTtexa
yepes CBI1, nsnoxeHHbIMU B HacTosiLLeM noanyHkTe 7.2.6.3.4 MNpasun,

- npv nogTeepxaeHun Knuentom PacnopsbkeHnsa B MobunsHom npunoxenunn CblMan
dopmunpyeTcsa n HanpaensieTca Yepes OlNKL CBIM B baHk PacnopsikeHne o nepeeoge
AEHEXHbIX CpeacTB, coaepxallee pekamanTbl TCI B 06beme, Heobxoaumom ans nepesoga
AeHexXHbIX cpeacTs vYepes CBI1, YHUKanbHbIA TOKEH A51s AOCTYNa K CHeTy U CyMMYy nnaTexa;

- BaHk, ncnonb3ys YHUKanbeHbIN TOKEH A8 4OCTyna K cdeTy, onpenenset Knuenta n Cuet
nnaTtexa, K KoTopomy noctynuno PacnopspkeHne KnueHTa, n npoBepsieT BO3MOXHOCTb
COBEpLUEHMS1 pacXxoaHOM onepaumu:

° Hanuuune gencteytollero MNoaknoyeHus cyeta Kk CblMNan, opopmneHHoro KnneHtow;

. Hanuune gencteytowero Cyeta nnartexa n oTCyTCTBME OrpaHUYeHuin Ha
coBepLUEHME pacXoAHbIX ornepaumii Mo Hemy, NPeayCMOTPEHHbIX 3aKOHOAATENbLCTBOM U
[10roBOpoM BGaHKOBCKOro cyeTa, B COOTBETCTBUM C KOTOPbIM OTKPLIT CYeT nnartexa;

° OOCTAaTOYHOCTb AEHEeXHbIX CpeacTB Ha CueTte nnarexa KnueHra.

Mpw ycnelwHbIx pedynbTatax NpoBepok baHk ocyllecTenseT nnatex co CyeTa nnartexa no
PacnopsieHuto KnuenTa.

Mnatexu yepes CBI ¢ ncnonszoBaHnem MobunsHoro npunoxenus CblMan ocyllecTeBnsaoTCS
co Cyeta nnatexa KnueHta go yaanexus (otmeHbl) Knnentom MNogkntouenns cueta k CblMan.
Mocne yganeHua Knnentom MogkntodeHna cyeta k CblMan dopmmnposaHme B MobunbHOM
npunoxeHun Cblan PacnopshxeHnn o nepeBoge AeHEXHbIX cpeacTs co CueTa nnaTtexa B
nonb3y TCI1 ctaHoBMTCA HeAOCTYNHbIM AN KnueHTa.

7.2.6.3.5. Hesasucumo ot cnocoba MNogkntoveHuns cueta k CblMan (yepe3 MobunsHoe
npunoxexne baHka unu yepes MobunsHoe npunoxexve CblMan):

- B MobunsHom npunoxeHnn baHka n MobunbHom npunoxexHun CBlMNan KnnueHTy gocTynHbI
odopMneHune, NpocMoTp, yaaneHue MNogkntoyeHus cyeta k CBlMlan;

- B NHTepHeT-6aHke KnueHTy JOCTYNHbI NPOCMOTP, yaaneHue MoaknoyeHms cyeta K
CblMan.

K Mo6unbHomy npunoxenuto CblMNan Ha koHkpeTHOM MobunsHOM ycTponcTBe KnneHT moxeT
NOAKMYNTL Heckonbko CyeToB nnatexa. Kaxabin CyeT nnatexa MoXeT ObiTb NOAKMIOYEH He
bonee ogHoro pasa. lNnatexu Yepes CBIN 6yayT ocywecTenatbea co Cyeta nnaTexa, KoTopbli
BblGpaH KnueHtom B MobunsHom npunoxenun CblMan B kayecTBe OCHOBHOrO, nnn co Cyeta
nnarexa, Kotopbii BeibpaH KnneHtom B MobuneHom npunoxernnn CblMan ansa ocywiectesneHms
KOHKpPETHOW onnarbl.

Ana yoanenus MNogkntoyeHnsa cueta k CBlMan KnueHT moxeT obpatuTtbcs B KOHTaKT-LUEHTP B
nopsgke, yctaHoBneHHom lMpasunamu, unu B Ocpuc Baxka.

7.2.7. Npwu ocywecTBneHun nepesoaa AeHexXHbIX cpeacTB baHk (Npy HanMYnmn TeXHUYeCKon
BO3MOXHOCTWN) NnpegoctaBnseT KnneHTy BO3MOXHOCTb ucnonb3osaTte QR/WTpux-koa ans
uenen popmmpoBaHua PacnopsikeHus n gansHenwero ncnonHeHnss baHkom nopyyeHus no
OPOPMIIEHNIO PacYETHOrO (MnaTeXHOro) AOKyMeHTa Ans nepeBofa AeHeXHbIX CPeACcTB B
nonb3y opraHM3aunin/rocyaapCTBeHHbIX OpraHoB rnpu onnaTe ToBapos/ycnyr, WTpagos,
Harnoros, rocroLSIMH N UHBIX NiaTexen.
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7.2.7.1. YcnoBus OCyLLECTBIEHMS NepeBoda AeHexHbIX cpeacTs no QR/LUTpux-koay:

- nepeBo OeHeXHbIX CpeacTB ocyllecTanseTca co Cyeta KnueHta-nnarenbLumka,
OTKpbITOro B pybnsx Poccuickon degepauuu;

- onnaTa ¢ ucnonb3oBaHvem QR/LLTpux-koga MoXeT OblTb OCYLLECTBIIEHA TOMNBKO B NOMb3Y
opraHu3aumi/rocyaapCTBEHHbIX OPraHoB, NOAAEPKMBAIOLLNX AaHHYH TEXHOMOTIO;

- PacnopspkeHue Ha onnaTy ToBapos/ycnyr, WTpadoB, HAaNoros, rOCAOLWIINH U UHbIX
nnaTtexen MOXeT ObITb CHOPMUPOBAHO KrMEHTOM NyTeEM CHUTLIBAHMSA U pacno3HaBaHUA
QR/WTpux-koaa, npegoctaeneHHoro KnveHTy opraHmsaunen/rocygapcTBeHHbIM OpraHoM
(Hanpumep, nocpedcmeom 8u3syarnibHo20 omobpaxeHuss QR-koda u/unu wmpux-koda Ha
rnnamexHom OOKyMeHme uru UHbIM criocobom, onpedesnieHHbIM op2aHu3auuel/
2ocydapcmeeHHbIM op2aHoM), A1A ATOro BbINOMHSATCA Creayowme 4eNCTBUS:

e KnueHT ckannpyeT QR/LUTpux-kog (c nocneaytoLien Astopusaunert B MobunbHom
NpunoxeHnm Nnbo nocrne ycnewHon Astopmsaumm B MobmmnbHOM NpunoxxeHUn/MIHTEpHeT-
GaHke);

e B pesynbtate B MobunbHoM npunoxeHmmn/VIHTepHeT-0aHke aBToMaTU4eckn hopmmpyetcs
COOTBETCTBYIOLLEe PacnopsihkeHne ¢ 3anofHEHHbIMWU NapameTpamMm, NoSTy4YeHHbIMU B
pesynbTaTe cunTbiBaHnsa QR/LTpux-koaa, a Takke ¢ ykazaHmem Homepa Cuyeta KnueHta-
nnartenbLUnKa, OTKpbITOro B pybnsax Poccuiickon ®epepauun, ¢ Kotoporo 6yayT cnmcaHbl
AEHeXHble CpeacTBa B paMkax NepeBoaa;

e B 3aBMCUMOCTW OT BMaa NepeBoda B AOMOSHEHNE K aBTOMaTUYECKN YKa3aHHbIM B
PacnopspkeHun napameTtpam, koTopble 6binm 3akoanpoBaHbl B QR/WTpux-koae, KnueHty
MoXeT ObITb NpefocTaBneHa BO3MOXHOCTb BPYYHYHO yKa3aTb AOMNOMHUTENbHbIE PEKBU3UTLI B
obbeme, Heob6xoaMMOM B COOTBETCTBMM C TpeboBaHMsIMM 3akoHodaTenbCcTBa Poccuiickomn
degepaumnm onga ocyLeCcTBAEHNS NepeBoaa AEHEXHbIX CPeaCTB;

e npu Heo6xoanMOoCTM KnnueHT MOXeT BPYYHYHO M3MEHUTb aBTOMATUYECKN yKa3aHHbIE B
PacnopsikeHny napameTpbl, MONy4YeHHbIe B pesyrnbTate cumTbiBaHns QR/WTpux-koga
(BKNtOYas, HO He OrpaHMYNBAsACb: CYMMY NepeBoaa);

e 1o noanucanna Pacnopsikenus MNM3MN ¢ ncnonb3osaHmem Cpedctea nogTBepXaeHus,
KnneHT gomkeH npoBeputb cBeaeHns B cchopmupoBaHHoM PacnopspkeHuun. B cniyyae
Hecornacusa ¢ ycnosusimMmn onnatbl ¢ ucnons3osaHnem QR/LUTpux-koga /cBegeHnamn,
ykasaHHbIMK B PacnopsikeHunn, KnmeHT He ocyluecTBnsieT nognucaHme PacnopsikeHns;

e nognuckiBasa PacnopspkeHus M3l ¢ ncnonb3osannem Cpencrea nogreepaeHust, KnneHt
cornawlaeTcs C yCrnoBUAMM OCYLLLECTBIIEHMS JaHHOIo Nepesoaa;

- Npnem baHKkoM K ucnosiHeHuto PacnopsaXeHna n ero perucTpauus ocyLLecTBnalnTCs B
nopsake, yctaHoBneHHomM nyHktom 3.3 lMpasumn. M3 popmmpyeTca aHanormyHo NopsakKy,
yCTaHOBMEHHOMY NyHKTOM 5.5 MNpasun.

7.3. Mopsgok dopmupoBaHusa 1 nepegadn Pacnopsikennin/3aasneHun /Y B Buae
ONEKTPOHHbIX AOKYMEHTOB, (hopMa BBOAA MHAMBUAYASbHbBIX U NEPEMEHHbIX NapameTpoB
Onepauwnn 3aBucAT ot KaHana guctaHumoHHoro goctyna n Cpeacts goctyna u MoryT
pasnuyaTbCs. YKasaHHble napameTpbl yCTaHaBnuBatoTcss baHkoM ¢ pasmelleHnem B
BTB-OHnanH nHgopmauum n/vnm MHCTPYKUMIN No doopmmpoBaHmnio PacnopspkeHnin/3asasneHui
nry.

7.4. 3aknoyeHne KpegutHoro porosopa/floroBopa 3anora B BT6-OnnanH

7.4.1. KnneHT MOXeT ohopMunTb 3asiBneHne Ha nonyderve Kpegurta B BTB-OHnanH (npu
HanM4YnM Takom BO3MOXXHOCTU B COOTBETCTBYIOWEM KaHane gMCTaHUNMOHHOIo JocTyna).

3asaBneHune Ha nonydeHne Kpeguta/vHble ONeKTPOHHbIE AOKYMEHTbI KnneHT nognuceiBaeT
M3 cnocobom, onpegeneHHbIM B NyHKTe 8.2 HacTosAwmx MNpaswun.

BaHk nHopmupyeT KnueHta o NpUHATOM peLleHun NocpeacTBOM HanpasneHms SMS-
coobueHnsa/Push-ysegomnenus. B cnydae npuHaTua baHkom pelleHns o npegocTaBfieHum
Kpeguta KnneHTy npegoctaBnsaloTca Ansg o3HakoMneHus ViHaneuayanbHble YCNoBUsi/MHbIE
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OneKTPOHHbIE AOKYMEHTbI, KOTOopble KnMeHT MoXeT coxpaHnTb Ha cBoeM MobunsHom
YCTpONCTBeE.

B cny4yae cornacua ¢ ihgusmnayansHbIMWU YCAOBUAMU/MHBIMW ONEKTPOHHLIMW AOKYMEHTaMu
KnueHT nognuceiBaeT ux M3l cnocobom, onpeaeneHHbIM B NyHKTe 8.2 HacTosAwwmx MNpaswun.
[o nognucaHms OneKTPOHHbIX JOKYMEHTOB KNMEHT JomKeH NpeaBapuTenbHO O3HAKOMUTBLCS C
nx cogepxaHmeM. [ina nonyyeHus konum KpegutHoro goroeopa/ [JoroBopa 3anora /MHbIX
ONEeKTPOHHbIX AOKYMEHTOB Ha BymaxkHoM HocuTene KnueHt moxeTt ob6paTtntbca B Ocumc BaHka.

TexHonorust nognucanuna Knuentom B BTB-OHnnaiiH KpegutHoro goroeopa/ [loroeopa 3anora
obecne4ynBaeT ero HeM3MEeHHOCTb B NPOLECcce XpaHeHUs, OCTOBEPHOCTb U HEU3MEHHOCTb
MHopmaLmu, xpaHsawlernca B BT - OHnanH 1 nHbIX MHPOPMaUVOHHBIX cuctemax baHka.

7.4.2. B cnyyae pasmelleHnst bankom B BTB-OnnanH npeaBaputensHo ogobpeHHOro
npennoxeHnst o npegoctasneHnn Kpegmta KnneHT MOXeT 03HaKOMUTLCS C YCIOBUSIMMA
KpeauToBaHus, NpeanoXeHHbiMm baHkoM, npu HEOBXOANMMOCTU N3MEHUTL CYMMY U CPOK
KpeauTta B npegnaraemblx baHkom npegenax, u npu >xxenadum nonyunte Kpeant Ha
npeanoXeHHbIX baHkoM ycrnoBusix, NogTBEPANB CBOE BOSIEN3BSBIIEHME CMOCOOOM,
onpegeneHHbIM B NyHKTe 8.2 HacTosawmx MNpasun.

7.4.3. MNpy ohopMreHnmn 3asiBNeHnst Ha nonyyeHne Kpeavra/o3aHakoMneHun ¢ npeasaputensHo
oao6peHHbIM NpeanoxeHnem o npegoctasneHnn Kpeguta KnneHty MoxeT ObiTb
npefocTaBneHa BO3MOXHOCTb cchopMupoBaTh PacnopsikeHne Ha nepeBof AEHEXHbIX CPEACTB
B OonniaTy CTpaxoBou npemum (B criydae ecnu KnmeHT BblpasuT 406POBObHOE
BONEN3bSBIIEHME HA NPUOGPETEHME CTPAXOBOW YCyri).

7.5. Ucnonb3oBaHue LLlabnoHoB

7.5.1. na ncnonHenusi Pacnopsbkennn KnueHt moxet B BTB-OHnanH co3pgaBath U
ncnonb3osatb LLIabnoHbl, n3amMeHsTb, yaanate co3naHHble LLabnoHbl, a Takke npucsanBaTb
LLlabnoHam HanMeHoBaHUS.

7.5.2. NepenaBas B baHk nopyyeHne B BTE-OHnanH Ha co3gaHve unu nameHeHue LLlabnoxa,
KnneHT nopy4yaeT baHky npu ncnonHeHnn PacnopsykeHun, nepegaHHbIX ¢ UCNOSIb30BaHUEM
LLabnoHa, NpUMeHsTb NEPEMEHHbIE U HOMBUAOYAlNbHbBIE NApaMeTpbl, YKasdaHHble B MOPYYEHUN,
N HeceT OTBETCTBEHHOCTb 3a UX NPaBUITbHOCTb.

7.5.3. KnNneHT MOXET M3MEHUTb NepeMeHHbIe U MHOMBUAYanNbHbIE NapaMeTpbl ceoero LLabnoHa
unun yganute WabnoH nytem nogayuun 3assnexus /Y B baHk 06 nameHeHun unu yaganeHuu
LWa6bnoHa ¢ ncnonb3oBaHmem BTE-OHnanH. B cnydae nameHeHus KnneHTom nepemMeHHbIX 1
NHAMBMAYanNbHbIX NapameTpoB LLlabnoHa oTBETCTBEHHOCTb 3a UX NPaBWUIIbHOCTb HeceT KnneHT.
Mopsiaok nameHeHuna n yganeHus LLlabnoHos nytem nogayn 3assnexui /Y yctaHaBnueaetca
BaHkom ¢ pasmelyeHnem B BTB-OHnariH cooTBeTCTBYHOLEN MHGPOPMALUKN /MU NHCTPYKLUA.

7.5.4. KnneHT npu co3gaHuun, nameHeHmmn LLabnoHa nognuceisaeT ero M3l nocne
O3HaKOMJIIEHNA C ero TEKCTOM M Npu ycnosun cornacusa KnueHTta ¢ napameTpamu, ykazaHHbIMU
B Takom LLlabnoHe.

7.5.5. baHk BnpaBe 6e3 cornacoBaHust ¢ KNnMeHToM M3MeHATb NOCTOSIHHbIE NapameTpbl
La6bnoHos KnneHTa.

7.5.6. baHk BnpaBe oTkasaTb B opopmneHun LLabnoHa nnun sanpeTntb NCNonNb30BaHUE paHee
odhopmneHHoro LabnoHa, ecnn npegycmMoTpeHHble v Onepaumm npoTuBopeyaT
3akoHogaTtenbcTBY Poccuiickon ®enepaumm, HopmaTneHbiM aktam baHka Poccuu, NpaBunam.

7.6. Mopspok noaknioyeHnsa/ ucnonb3oBaHuA [lapTHEPCKMX MNPOAYKTOB B paMKax
npegocTtaBneHus lNapTHepcKkux cepBucoB

7.6.1. baHK BNpaBe Ha OCHOBaHUM 3aKIOYEHHbIX JOroBopoB ¢ MapTHepamu NpeJocTaBUTb
KrnneHTy BO3MOXHOCTb B pamMkax MapTHepcKknx cepBncoB ANCTaHLUMOHHO MOAKMYaTh U/nnm
ncnonb3osatb MNapTHepckme npoaykTel B IHTepHeT-6aHke/ MoGUnbHOM NpUNOXeHUN.
MpepocTtasneHue MNapTHePCKUX CEPBUCOB OCyLLeCTBNAeTCA BaHKOM Npy HaNUYUM TEXHNYECKON
BO3MOXXHOCTMW.
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7.6.2. baHk, npegocTtaensaa KnneHtam MNapTHepckuin cepBuc, He SBNsieTCs CTOPOHOMN
AOroBOpOB, 3akrtoyaeMbix mexay Knuentamum m MNaptHepom nocpegcteom BTB-OHnaiH, He
OCYLLECTBIAET 3aKrto4YeHmne JOroBOPOB OT CBOEro MMEHMU Unu OT uMeHun NapTHepa, He
aBnsieTcst ctopoHon 1.

7.6.3. MNpepocTtasneHue MNapTHepckoro cepauca KnueHTy ocylecTenseTcs no dakTy ycneLwHomn
AsTopuzaumm B MHTepHeT-6aHke/ MOBUNBHOM NPUNOXKEHWUN.

7.6.4. 5[, HeobGxoanmble Anst NOAKOYEHUA/Mcnonb3oBaHnd MNapTHEPCKOro NpoayKTa,
nognuceisatoTcs KnneHtom M3IM npu ycnosuun Hanuumna mexay KnneHtom u MapTtHepom
cornaweHus, npegycMaTpuBaroLLEero COOTBETCTBYHOLLYIO BO3SMOXHOCTb. 3akntoveHue
YKa3aHHOro cornalleHnsi MoXeT OCYLLLeCTBNATLCA B paMkax MapTHepCcKoro cepsuca B Nopsiake,
ycTaHoBneHHoM MNapTHepom B cornaweHun. NMoanucanne Knuentom 3401 N3N
OCyLLeCTBnseTCsa ¢ ucnonb3oBaHnem Cpeacts NOATBEPXKAEHUS B NOpPsSAKEe, aHanorM4HoMm
yCTaHOBNEHHOMY B pa3gene 5 Hactoswero Mpunoxenus. MNMepevenb S, Heobxoanmblx Ans
noaKntoyeHns/ ncnonb3oBaHus NapTHepckoro npoaykTa, onpegensetcs MNapTHepoMm.

7.6.5. B uensx, yctaHOBMEHHbIX NyHKTOM 7.6.1 HacTosILEero NpunoXxeHusi, B MIHTepHeT-6aHke/
Mo6unbHOM nNpunoXxeHun B pamkax MapTHepckoro cepBmca KnneHTy MoXeT npegocTaBnsaTbCA
BO3MOXXHOCTb:

— npepoctaBuTb baHKy cornacue Ha nepegavy CBOMX NEPCOHAnNbHbIX AaHHbIX [apTHepy/
cornacue Ha nony4veHue ot NapTHepa ceBegeHun B 06beme, Heobxoanmom A
nogkrtoyeHus/mcnonb3oBaHus MNapTHepckoro npoaykTa/vuHble cornacus B oobeme,
Heo6Xxo4MMOM AN NOAKMYEHMSA/MCNoNb30BaHNUs [apTHEPCKOro NPOAYKTa;

— patb baHky nopyyeHune Ha nepegady baHkom NapTHepy MHdOpMaunmn U/nnn gaHHbIX,
npegocTaBneHHbIX KnueHTomM, HeobxoamMmblx s NOAKIHYEHUA/MCNonb30BaHNS
KrninenTtom NMapTHEpPCKOro NpoaykTa;

— dopmupoBaTb 1 NoANUCLIBATL B NOPSAKe, YCTAHOBIEHHOM MYHKTOM 7.6.4 HacTosLwero
npunoxeHus, 301, Heobxoanmeble Ans NOAKNIOYEHUs/ ncnonb3oBaHusa NapTHepckoro
npoaykta (cornacue Ha 06paboTky MNMapTHepom nepcoHanbHbIX AaHHbIX KnueHTa/
3asBrieHne/nonbL3oBaTeNbCKOe cornalleHne/MHon oroeop/gokyMeHT no dopme,
yCTaHoBneHHon [NapTHepom);

— npocmaTpmBaTtb MHAYOpPMaLMIO, Hanpaensemyto MNapTHepom KnneHTy B pamkax
ncnosnb3oBaHus KnmueHtom NapTHEpPCKOro npoaykTa;

— dopmMupoBaTb PacnopsKeHus ¢ UCMONb30BaHMEM PEKBU3UTOB AN OCYLLECTBIEHNS
nnartexa, npegocTtaBneHHbIX baHky NapTHepoM B pamkax ncnons3oBaHmsa KnmeHTom
MapTHepckoro Nnpoaykra.

7.6.6. B cnyyasix, ycTaHOBIEHHbIX AoroBopom mexay baHkom u MNMaptHepom, BaHk moxeT:

— HanpasnaTtb [MapTHepy Ha OCHOBaHWWM COOTBETCTBYIOLLIEro nopyvyeHusa KnueHrta
NMHOpMaLUMIo U JaHHble, nonyyeHHble oT KnneHTta nocpeactsom BTB-OHnanH.

— HanpaenaTtb [MapTHepy Ha OCHOBaHWWM COOTBETCTBYIOLLEro nopyvyeHns KnueHta konum
CTpaHWUL, JOKYMEHTa, YAOCTOBEPAOLLEro JIMYHOCTb KnneHTa, MeroLwmxcs B
pacnopsbkeHun baHka;

— pasmewaTb B BTE-OHnanH nHdopmaumio o MNMapTHepCKnx cepBurcax, He SBNSALLYOCS
peknamou;

— no nonyyeHun ot MapTHepa nHdopmMauumn o NoAkKNtYeHnn MNapTHepckoro npogykTa
KnneHty/ 06 oTkase B nogkrntoyveHun MapTHepcKkoro npoaykra npeaoctasnaTte KnueHty
AaHHyto nHdopmauuio B BTB-OHnanH (Mpy Hanmynm TeXHUYECKoONn BO3MOXHOCTN).

7.6.7 Heobxogmmble ons nogknoyeHns/vcnonb3oBaHus MNMapTHEpPCKOro NpoayKTa OKYMEHTbI
(nonb3oBaTenbCckMe cornalleHns/MHble OoroBopbl/cornacus/3asBneHns/uHble JOKYMEHThI),
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dopma KoTopbIX ycTaHoBneHa NapTHepoMm, npegoctaBnsaoTca KnueHTy anst 03HakoMneHus B
BTB-Onnann/ nHdpopmaumoHHoM pecypce MapTHepa nnbo nHbiMu cnocobamu,
npeaycMaTpuBaloLMMm BO3MOXHOCTb O3HAKOMITEHUS.

7.6.8. Cornacusi/nopy4yeHust, npegoctaensiemble KnueHtom baHky B Lensax
nogkniyeHna/ncnonb3oBaHus NapTHepckoro NpoaykTa, opMmpyoTcs B hopme
OneKTPoHHOro AoKyMeHTa 1 nognuceiBatotcs KnveHtom M3l ¢ ncnonssosaHnem Cpeacrtsea
nogTeepxaeHus nmbo NoATBEPKAAOTCA NOCPEACTBOM HaXKaTusl COOTBETCTBYHOLLEN
dYHKLNOHANBHOW KHOMKMK.

7.6.9. OneKkTpoHHble AOKYMEHTbI (B ToM yncne J3I1), noanucanHbie M3 KnueHTa, cumtatotes
NOANMCaHHbIMU HENOCPeaCTBEHHO KnneHToMm.

8. O6cnyxxuBaHme ¢ ncnonb3oBaHueM FonocoBoro accucteHTa B Anuce

8.1. baHK (Mpy HaNN4MM TEXHUYECKON BO3MOXHOCTI) NpegocTaenseT KnmeHTy BO3MOXHOCTb
NCnosrib3oBaHus [0NocoBoOro accnucteHta B Anuce B LENsX:

- nonyyeHus oben cnpaBovYHon nHdopmMaunmn /MHpopmMaLmMm o YCrioBUSM
npepocTtaBneHnss baHKoBCKMX NPOAYKTOB (ycnyr);

- dhopmupoBaHusa PacnopsikeHnst Ha nepeBo AeHEXHbIX CPeACTB (aanee no TekcTy
HacTosiLero pasgerna — PacnopshkeHne) (nytemM ykasaHusi CBeAeHUn, Heobxoanmblx oS
dopmupoBaHusa PacnopsikeHus, nocpencTBoM ronocoBoro Habopa nnm Habopa (BeBoaa)
TekcTa). Buabl PacnopsikeHun, kKotopble MoryT 6biTb chopMmMpoBaHbl C UCMOSb30BaHNEM
"lonocosoro accucteHTa B Anuce, yctaHaenmeatoTcsd baHkoM caMOCTOSATENBHO U
pa3smewlatotcs Ha Cante baHka.

8.2. Ncnonb3osaHne KnveHTomM [M0N0CcoBoOro accucteHta B Anuce B Lensx oopmupoBaHng
PacnopspkeHnsi BO3MOXHO MNPy BbINONIHEHUN CreayoLWnX YCIOBUN:

— PacnopsikeHune ¢ ncnonb3oBaHueM [F0N0COBOro accucTeHTa B Anuce BO3MOXHO
cchopmupoBaTh € ucnonb3oBaHnem CuetoB KnneHrta, yctaHoBNeHHbIX BaHkoM. Bugbl Cuetos
KnneHTa, gocTynHbIX Ang popmupoBaHna PacnopseHus ¢ ucnonb3oBaHnem fonocoBoro
accucteHTa B Annce pasmewyatotea Ha Cante baHka. Homepa CuetoB KnneHTta, 4OCTYMHbIX
ans popmmpoBaHunsa PacnopsikeHnsa ¢ ncnosib3oBaHMemM [f0nocoBoro accucteHta B Anuce,
poBoasaTcsa ao Knuenta nocpencteom nHtepdpenca MonocoBoro accucteHTa B Anuce B
MacCKMpOBaHHOM BUAE;

—  nepeBof AEHEXHbIX CPEACTB OCyLecTBAsaeTCA B BantoTe Poccuiickon degepauum B
npeaenax NMMMUTOB, YCTaHOBMEHHbIX Tapudamm baHka;

— oTcyTcTBUmM Brioknposku goctyna k BTB-Onnaiin;

— B3aumogenictBue KnveHTa ¢ [onocoBbIM accucTeHToM B Anuce ocyLecTBnAeTcs ¢
ncnonb3oBaHnem YCTporcTBa AHaekca no dhakTy ycneLwHon asTopumsanmm KnueHta B cepBucax
AHpekca B nopsake 1 Ha YCNoBUSX, YCTAHOBIEHHbIX AHOEKCOM;

—  KnuenTtom chopmupoBaHa CBsi3ka akkayHTOB M HA MOMEHT hopMmpoBaHus PacnopskeHus
Ha NepeBOa OeHeXHbIX cpedcTB CBs3ka akkayHTOB siBnsieTcs gencTayowen. CBsA3Ka akkayHTOB
ABNAETCH AENCTBYIOLLEN, €CNK OHa He Bbina npekpaleHa B COOTBETCTBMM C NYHKTOM 8.5
HacToAWMX YCrnoBun.

8.3. MNpwu ycnosun ycnewwHon astopmsauun KnueHta B cepeucax Angekca CBsidka akkayHTOB
BbInonHseTca KnueHToM B cnefytoLwem nopsiake:

8.3.1. MNpwu BbipaxeHun KnneHTom cornacus npontn npoueanypy CBA3KM akkayHTOB
(nocpencTBOM ronocoBoro Habopa / Habopa (BBo4a) TeKCTa / HaXkaTusl COOTBETCTBYHOLLEN
PYHKLMOHaNbHOW KHOMKN B MHTEpderice [0nocoBoro accucteHta B Anuce) cpeacteamm
AHpekca B 3aBUCMMOCTM OT YCTPONCTBA B3anmogencTemst KnueHTa ¢ [0n0coBbiM aCCUCTEHTOM
B Annce cbopMupyeTcsa CCbifika Ha CTpaHuLy MHTepHeT-canTa baHka, pasmeLleHHoro no
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agpecy: https://id.vtb.ru®, koTopasi oToGpaxaeTcsa Ha akpaHe YCTpoicTBa
Anpekca/nepcoHanbHOro KOMMbLTEPA/MHONO aHANOrMYHOIO YCTPOWCTBA, C KOTOporo KnueHt
B3aMMOENCTBYET C YCTPOMUCTBOM AHAeKca.

8.3.2. KnneHT nepexoauT no cchinke 1 npoxoant AesTopmsauuio B MIHTepHeT-6aHKke B nopsiake,
yCTaHOBNEHHOM B nognyHkte 4.1.5.1 HacTosWwmMX YCnosuin, 1 NocpeacTBOM HaxaTus
COOTBETCTBYHOLLEN (PYHKLMOHANBHOM KHOMKM NoATBEPXAaET:

- O3HaKOMIEeHWe 1 cornacue ¢ nonoxeHnamu MNpaswn, perynupyowmmMmm nopsagok
ncnonb3oBaHma [[0nocoBoro accucteHta B Anuce;

- YTO MOHMMAET W cornailaeTcsi ¢ TeM, YTo B pesyrnbTate CBA3KM akkayHToB BaHkom 6yayT
nepepaHbl AHaekcy TokeHbl AocTyna u TokeH 0BHOBMEHWs, aKT nepeaayn KOTopbIX NO3BOSUT
AHpaekcy ycTaHOBUTb, YTO NULO, BbiNonHuBLIee CBSA3Ky akkayHTOB, aiBnsieTcs KnueHTom BaHka.

8.3.3. lNocne BbINosIHEHUA KNMeHTOM BCeX AENCTBUI, yKasaHHbIX B NoAnyHKTe 8.3.2 HacTosALWMX
Ycnoeun, CBsidka akkayHTOB CUMTAETCA YCMNELWHO chopMnpoBaHHon KnneHtom.

B pesynbTate dopmmnpoBanus KnneHtom Cessku akkayHToB baHk doopmupyeT n nepenaet
AHpekcy yHuKasnbHble NocnefoBaTeNlbHOCTM CUMBOSIOB, No3Bonstowme baHky 0gHO3HAYHO
ycTaHoBUTb KnneHTa, cdhopmmpoBaBulero CBA3Ky akkayHTOB: ToOKeH goctyna n TokeH
oBGHOBNEHWS (aanee no TEKCTY NP COBMECTHOM YNOMUHAHUWN — TOKEHbI) 1 CPOKM UX OENCTBUA.

TokeHbl AENCTBYIOT B TeYEHME CPpoKa AeNCTBUS, yctaHoBrneHHoro baHkom. MHdopmaums o
cpoke gencteus TokeHa 0GHOBNEHMS OBOAMTCA A0 cBegeHus KnneHta nocpeactesom
nHTepdenca fonocoBoro accucteHTa B Annce npu BolpaXkeHun KnmeHTom cornacusi nponTn
npouenypy CBsI3kn akkayHTOB.

ToKeHbl U CPOKM UX OENCTBUSA XpaHATCSA Ha cTopoHe baHka n AHgekca.

Ha ctopoHe baHka TokeH 0GHOBEHUS XpaHUTCA B HenocpeacTaseHHom ceaA3n ¢ YHK KnneHTa,
BblNoNHMBLIEro CBsA3Ky akkayHTOB B NOpsiAKe, YyCTAaHOBNEHHOM B M.8.3 HacToALWMX YCroBMNA.

Ha ctopoHe AHgekca ToKeHbl XpaHATCA cnocobom, No3BoNALWLNM AHOeKCY OAHO3HAYHO
onpeaenuTb Nonb3oBaTens cepBncoB AHOeKca, BbiNoNHUBLLEro CBA3KY akkayHTOB B MOPSIAKeE,
yCTaHOBNEHHOM B N.8.3 HacToALWMX YCNoBuin, 1 B3aMMmogencTeytoLero ¢ [0nocosbim
accucteHTom B Anuce.

KnneHT, camocTtoaTensHo hopmMupys CBSA3KY akkayHTOB:

- nopyyaeTt baHky ocyLecTBNATb NepeBos AEHEXHbIX CPeACTB HAa OCHOBAHMU
PacnopspkeHunii, dopmmnpyembix KnmeHToM ¢ ncnosnb3oBaHnem 0N0OCOBOro acCUCTEHTA B
Anuce B COOTBETCTBMM C MYHKTOM 8.6 HacToALMX YCNnoBui;

—  MOHMMAaeT M cornaceH ¢ Tem, 4yto PacnopspkeHne, chopMmMpoBaHHOE C UCMOfb30BaHNEM
"onocosoro accucteHTa B Anuce, cuntaetcs chopMMpoBaHHbIM HEMOCPEACTBEHHO KnneHTom,
€Cnn Ha MOMEHT hopmupoBaHunsa PacnopsikeHns CBsidka akkayHTOB He Oblna npekpalleHa B
COOTBETCTBMM C NyHKTOM 8.5 HacToaLwmx Ycnosui;

- MOHMMAET U CornaceH ¢ Tem, 4To npu popmmpoBaHum KnneHtom PacnopsixeHus ¢
ncnonb3oBaHnem fonocoBoro accucteHta B Annce baHk MoxXeT nepefatb AHOeKCy cBeaeHns,
cocTaBnsaoLme 6aHKOBCKYHO TalHy, Heobxoaumble Ana hopmMmpoBaHns PacnopspkeHus;

— TOHMMaEeT U CorraceH ¢ TeM, YTo B Uenax opmmpoBaHus KnuneHtom PacnopsikeHns ¢
ncnonb3oBaHveM [f0rocoBoro accucteHta B Anuce obpabotka BaHKOM nepcoHanbHbIX AaHHbIX
KnueHta, Heobxoanmbix Ans popmmupoBaHusa PacnopspkeHus, Bknovasa cbop, nepegavy,
XpaHeHue, OCyLLeCcTBNAETCS C NpuBnevyeHnem AHaekca.

8.4. MNpwu ycnosun gencrteytowlen CBA3KN akkayHTOB OGHOBNEHNE TOKEHOB CBSA3KM akkayHTOB

9 YKkasaHHasl cchinka [OO0CTyNHa TOJNIbKO Npu BbINONMHEHNN Npouenypbl Cessku aKKayHTOB.
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BbINOJIHAETCA B crieayrwlemM nopdanke:

Ecnu Ha atane B3anmogenctema KnmeHTa ¢ [010CcoBbIM acCUCTEHTOM B Annce CpoK AENCTBUS
TokeHa goctyna CBA3KM akkayHTOB UCTEK, a TokeH 0OHoBNeHnst CBA3KM akkayHTOB AeNCTByeT
AHgekcom B aBToMaTUYECKOM pexnme nepefaetcda B baHk XxpaHALWMNCA Ha CTOpOoHe AHaekca
TokeH ob6HoBnNeHnA CBA3KM akkayHTOB. BaHk B aBTOMaTM4eCcKOM pexnme conoctaBnsaeT
nony4eHHbIn oT AHgekca TokeH obHoBNeHMSA ¢ TOKEHOM OBHOBNEHNS, XPaHALLMMCSA Ha
cTopoHe baHka, 1 B cnyyae BbISIBIIEHNA COOTBETCTBUSA NPOBEPSET CPOK AENCTBUSA ToKeHa
o6HoBneHus. Ecnn cpok genctenst TokeHa ob6HOBNEeHUSA He nctek, baHk Ha ocHoBaHun TokeHa
obHoBNEHMs, XpaHsLierocs Ha ctopoHe baHka, onpegenset YHK KnueHnTa, dopmupyeT
(o6HoBNSAET) N NnepepaeT AHaekcy obHoBNEHHble TokeH aocTtyna, TokeH obHoBneHms CBA3KM
aKKayHTOB U CPOKM UX AeNCTBUSA. XpaHeHne 0OHOBMNEHHbIX TOKEHOB CBA3KM aKkayHTOB Ha
ctopoHe baHka n AHgekca ocylwecTBnAeTcs B nopsgke, aHarnorMyHoM yCTaHOBMEHHOMY B
n.8.3.3 HacToALwux Ycnosun.

Mpwn 3abnokupoBaHHom goctyne Kk BTB-OHnanH o6HoBneHne TokeHOB CBA3KM akKkayHTOB He
OCYLLECTBIISAETCS.

8.5. CBsi3ka aKkkayHTOB NnpekKpaLLlaeTcs:

- no d)aKTy OKOH4YaHWnA CpoKa nencTeusa TokeHa OGHOBJ’IGHI/IFI;
- npu nonyyvyeHnn BaHkom oT Angekca TokeHa Aoctyna C UCTEeKWNM CPOKOM nencTeus;

— npuv oTkase KnneHTta oT ncnonb3oBaHms [[on10coBoro accucteHta B Anvce ons uenemn
dopmnpoBaHust Pacnopsikennin. OTkas oT ncnonb3oBaHus [fonocoBoro accucteHTta B Anmce
ansa uenen coopmmnpoBaHus PacnopsikeHnin nogresepxaaetcs KNnMeHToM nocpeacTBOM HaXaTus
COOTBETCTBYIOLLEN (PYHKLUMNOHANbHOW KHOMKW B MIHTepHeT-6aHKke no ¢hakTy ycneLwHon
ABTOpU3auuy;

—  npu camocTtosTenbHon oTMeHe KnueHTom CBSA3KM akkayHTOB B CepBucax AHOekca B
nopsake 1 Ha yCroBuUsiX, YCTaHOBIEHHbIX AHAgekcoMm. MNocne oTmeHbl KnueHTom CBA3KM
aKKayHTOB B COOTBETCTBUM C YKa3aHHbIM ycrioBuemM KnueHT ob6s3aH caMoCTOATENBHO
y6eanTbCcsa B OTCYTCTBMM BO3MOXHOCTM (hOpMUPOBaHUSA PacnopspkeHus ¢ ncnonb3oBaHMeM
"onocoBoro accucteHTa B Annce, a Takke CaMoCTOATENbHO HECET OTBETCTBEHHOCTb 3a CBOU
AENCTBUA U UX NOCNeaCcTBUs, B Criydae HEeUCNONHEHNA JaHHOMO YCoBuUs Mo He 3aBUCALLUM OT
BaHka npnymHam.

B cnyyae npekpalieHnsa CBA3KN aKkayHTOB TOKEHbl CTAHOBATCS HEAENCTBUTENbHBIMU ANS
ncnonb3oBaHus flonocoBoro accucteHta B Anuce, B uenax dopmmpoBaHna PacnopsikeHns
KnneHT gormkeH 3aHOBO BbINONMHUTL CBA3KY akkayHTOB B NOpsiAKe, yCTaHOBNEeHHOM B n.8.3
HacTosAWmMX Ycrnosun.

B cny4dae ecnu KnueHT cdhopmmpoBan CBA3Ky akkayHTOB B nopsiake, yCTaHOBAEHHOM B M.8.3
HacToALWMX YCnoBui, N He ncnonb3yeT [0NocoBOW accuUCTeHT B Anvce aAns hopMmpoBaHus u
noaTeepxaeHnsa PacnopskeHnsi B Te4eHne cpoka, yctaHosneHHoro baHkom, baHk Bnpase
npekpatuTb Aenctemne CBA3KM akkayHTOB. [1na hopMmpoBaHns 1 NoaTBEPKAEHUSA
PacnopspkeHus ¢ ucnonososaHveM [foniocoBoro accucteHta B Anuce KnmeHTty Heob6xoaumo
chopmupoBaTb HOBYHO CBA3KY akkayHTOB B Nopske, yCTaHOBMEHHOM B M.8.3 HaCToALWMX
Ycnosuia.

8.6. lNepeBog AeHEXHbIX CPeacTB C UCNONb3oBaHMEM [ONOCOBOro accucteHTa B Anmce npum
ycnosuu gencteytoen CBA3KM akkayHTOB OCYLLIECTBSETCA B CiedyHoLeM NopsiaKe:

KnneHTt oopmupyeT u nepenaet B baHk PacnopsixeHue ¢ ncnonb3osaHnemM [F0NocoBoro
accucTteHTa B Anuce (NyTeM ykasaHus cBeAeHUn, Heobxoanmblx Ans hopMmpoBaHns
noaTeepxaeHna PacnopsixeHnsi, nocpeacTBoM roriocoBoro Habopa mnu Habopa (BBoaa)
TekcTa). [Npu ucnonesosaHnn KnumeHTom ronocoBoro Habopa cpeacteamum AHgekca
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OCYLLIECTBSIETCA aBTOMATUYECKMIA NepeBoy, peun KnueHTa B TEKCT.

[o nepegaun PacnopsikeHus B baHk KnueHT 06a3aH npoBepuTb MHAOPMaLMIO N CBEOEHMS,
yKkasaHHble B PacnopsibkeHuu.

B cnyyae cornacus KnueHTta ¢ nHgopmaumnen n ceegeHnamMm, ykasaHHblMu B PacnopspkeHnu,
noaTeepxaaet PacnopspkeHne nocpeacTBoM rofioca u/unm tekcta n/vnm ronoca u/vnm
HaXkaTus cooTBeTCTBYOWEN DYHKLUMOHANBHOM KHOMKN. KrMeHT, caMoCToATENbHO
noareepxaasi PacnopsbkeHue ¢ ucrnonb3oBaHneM [0f10CoBOro accucTeHTa B Anuce, noHMMaeT
N cornawaeTcs C TEM, YTO CaMOCTOATENBHO HECET BCIO OTBETCTBEHHOCTb 3a TOYHOCTb
yKa3aHHbIX B COOTBETCTBUMN C HACTOSALLMM NMYHKTOM YCNOBWI CBeAeHUA, He0BX0AMMbIX ANS
dopmupoBaHusa PacnopsikeHus, a Takke 3a HacTynneHune y Knuenta kakmx-nnbo nocnegcremn
N BO3HUKHOBEHME YObITKOB, B pe3yribTaTe HEBEPHbIX UM HE TOYHO YKa3aHHbIX CBEAEHWUN,
HeobxoanmbIx Ansg opmupoBaHnsa PacnopsikeHus.

Mpun cdbopmupoBaHun n nogTeepxaeHnn KnneHtom PacnopsikeHnsi ¢ MCnonb3oBaHNEM
"onocoBoro accucteHTa B Annce B aBTOMaTUYECKOM PEXMME NPOrpaMMHbIMU CPEACTBAMM
Anpekca BuinonHseTcs nepegada B bank TokeHa goctyna/TokeHa o6HOBMNEHNS (B criyvae
NCTeYeHNs cpoka AencTBnst TokeHa JoCTyna), XpaHsLEerocs Ha CTopoHe AHaekca.

baHk onpegensieT KnueHTta, nepenasLluero PacnopsikeHune, B criegyowem nopsigke:

- Npy nonyveHnn ot AHgekca TokeHa focTtyna baHk B aBToMaTMYeCKOM pexnme conocTaBndaeT
noslydeHHbIn oT AHgekca TokeH goctyna ¢ TokeHoM JOCTyna, XpaHALWMMCA Ha CTopoHe baHka,
N B Crny4ae BbISIBNEHNsI COOTBETCTBMSA NPOBEPSIET CPOK AENCTBUS NONydYeHHOro TokeHa
aoctyna. Ecniv cpok gencteuna TokeHa goctyna He uctek, baHk nocpeactesom TokeHa goctyna,
XpaHsLwero Ha ctopoHe baHka, onpegenseT cBs3aHHbIN C HAM Ha cTopoHe baHka TokeH
obHoBneHuns n Ha ocHoBaHuu ero YHK Knnenra;

- Npy nonyveHun ot AHgekca TokeHa obHoBNEHUS baHK B aBTOMaTU4ECKOM pexnme
cornocTaensieT NofnyyYeHHbl oT AHgekca TokeH obHoBNeHUs ¢ TokeHOM OBHOBIEHUS,
XpaHALWmMmMcs Ha cTopoHe baHka, 1 B criydae BbiSiBieHUSI COOTBETCTBUSA NPOBEPSET CPOK
aencteus TokeHa o6HoBneHus. Ecnu cpok genctems TokeHa 0OHOBNEHUS HE UCTeK, baHk
nocpencTeom TokeHa OBGHOBMNEHMS, XpaHsiLlerocs Ha ctopoHe baHka, onpepgenset YHK
Knnenta. Mpun atom baHk nepenaet Axgekcy o6HOBMREHHbIE TOKEHbl CBA3KM akkayHTOB U CPOKM
X AeNCTBNSA B COOTBETCTBUM C NYHKTOM 8.4 HacTosALWMX YCnoBun.

Mpwn ycnosuun ycnewHoro onpeaenenusa bankom YHK KnveHTta Bce genctaus, BbINONHEHHbIE
KnneHToMm B pamkax B3anMmogencTeuns ¢ [0nocoBbiM acCUCTEHTOM B Annce, NpusHarTcA
BbINOSIHEHHLIMW HEMNOCPEACTBEHHO KNMEHTOM, BbINOMHMBLLMM CBS3Ky akkayHTOB B NOpsiAKe,
YCTaHOBMNEHHOM B 1.8.3 HACTOALMNX YCNOBUIA.

BaHk npoBepsieT BO3MOXXHOCTb COBEpPLUEHUSA pacXxO4HOW onepauun B COOTBETCTBUN C
Pacnops»keHmem KnveHnTa:

e Hanuuune gencrteytowlero Cyeta KnueHta B pyonsax Poccunckon degepauum n oTcyTcTemne
OrpaHMYeHUn Ha coBepLUeHe pacXoaHbIX ornepaunin Mo Hemy, NpenyCMOTPEHHbIX
3aKoHO4aTENbCTBOM U 4OTOBOPOM BAHKOBCKOro c4eTa, B COOTBETCTBMM C KOTOPbLIM OH OTKPbIT;

e COOTBETCTBME CyMMbl NEPEBOAA, YKa3aHHON B PacnopsikeHnn, MMMnUTY, yCTaHOBEHHOMY
Tapudamm baHka (cymma nepeBoga He MOXET NpeBbIWAaTh Npeaen nMMuTa, yCTaHOBNEHHOMO
Tapudgamm baHka);

e JOCTAaTO4YHOCTb AEeHEXHbIX CpeaACTB Ha CueTte KnueHrTa.

Mpw ycnewHbIx pedynbTaTax NpoBepok baHk ocyLlecTBNsET NnepeBos cpeacTB B COOTBETCTBUM
¢ PacnopspkeHnem KnuvenTa.
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9. NMpouwue ycnosus

9.1. KnuneHt go nognucanus M3l Pacnopsikenns, 3asenenus N/Y 8 BTb-Onnanu
noaTeepXaaeT KOPPEKTHOCTb NapaMeTpoB, YKasaHHbIX B PacnopsbkeHun, 3aasnenunin M/Y,
nocpeacTsoM Haxatusa KnueHtom B BTB-OHnaiH cooTBeTCTBYIOLWEN (DYHKLMOHANBHON
kHonkn!® nog napameTtpamu Onepauun, Npu ycnosun ycnewHon MoeHtudukaumm un
AyTteHTndukaumm Knmnenta. lNpun aTom baHk ycTaHaBnnBaeT nepeyeHb Takmx
Pacnopspkenun/3assnexun M/Y n orpaHmnyerHns no cymme Onepawmn, ocyLecTBnsemMblX Ha UxX
OocHOBe, nHopmauus 06 ykasaHHbix Onepaumnax goBoanTCs Ao ceefeHusa KnueHta
nocpeactsom BTB-OnnanH. [ns cosganuns N3l npumeHseTcss coyeTaHne napaMmeTpos,
ykasaHHbIX B nogpasgene 5.5 NMpasun.

9.2. baHk Bnpase:

- B criyyasix, yctaHoBreHHbIX baHkom, oo nognucanusa M3l PacnopskeHus, 3assneHus
/Y B BTb-OHnaiH unm npu coBepLueHnn gpyrnx genctenm B MobummnbHOM NpUnoXKeHum
3anpocuTb AONOMHUTENBbHOE NOATBEPXAeHNE KNnMeHTOM KOPPEKTHOCTN NapamMeTpoB,
yKkasaHHbIX B PacnopsikeHnn, 3assnenum N/Y / coBepluaembix gerncTemii B MobunsHoOM
NPUNOXEHNN NOCPEACTBOM NpuknagbiBaHna KnveHtom k MobuneHomy yctponcTtey KapTbl €
NFC;

- npegocTaBuUTb BO3MOXHOCTL KnneHTy cchopmmpoBaTh 1 nognucats M3M1
PacnopsokeHne/3aasnenune /Y 6e3 ncnonb3oBaHua Cpegcrea nogreepxxaeHus. [Ans
cosgaHus N3l B TakoM cnyyae npuMeHAeTcsa codeTaHe napameTpoB, YKa3aHHbIX B
nogpasnene 5.5 MNpasun;

- yCcTaHaBnuBaTb BMA CpeacTBa NoATBEPXKAEHUSA, NCNOSb3YEMOro B KOHKPETHOM criyvae
ans opmmpoBanus M3l Buabl Cpeactea NOATBEPXKAEHNSA, KOTOPLIE MOTYT ObITb
ncnonb3osBaHbl Ansa popmuposaHud M3l B 3aBucnMmMocTy 0T KaHana gMCcTaHUMOHHOMo AoCcTyna,
onpeneneHsbl B pasgene 5 Hactoawmx Ycnosun. [nsa cosgaHus MN3MN npumeHseTca coveTaHme
napameTpoB, yKasaHHbIX B nogpasgerne 5.5 MNpasun;

- npeaocTaBnTb BO3MOXHOCTb KnneHTy npn popmmpoBaHum PacnopsikeHus co3gath Ha
ero ocHoBe LLabnoH n/vunn nopydyeHune Ha npoBeaeHne Astonnarexa. lNMpu aTom baHk
yCTaHaBnuBaeT nepeyveHb Taknx PacnopspkeHuii;

- npegocTaBuUTb BO3MOXHOCTb KNMEHTY CaMOCTOATENBHO N3MEHUTb 3HaYEHUe NTIMMNTOB
Onepauwni B npegenax CyMM IMMUTOB, YCTaHOBIEHHbIX Tapudamn BaHka, npu ycnosuu
ycnewHon Astopusaunn KnueHta B MobunsHom npunoxeHnn/IHTepHeT-6aHke u
noatTeepxaeHnsa KnneHtom ykasaHHbIX UM 3Ha4YeHun numutoB Onepauun ¢ UCNonb30BaHNEM
COOTBETCTBYIOLLEN (PYHKUNOHAIbHOW KHOMKKW. B cnyyasax, ycTaHOBNEHHbIX baHKoMm,
notpebosatb OT KnneHTa AONONHUTENBHO NOATBEPANTE UBMEHEHNE 3HAYEHUIN TUMUTOB
Onepaunn ¢ ucnonb3osaHnem Cpencrea NOATBEPKAEHWS;

- npepoctaBuTb KnneHty-enagensuy MNaketa ycnyr «lpuunerns-
MynbTukapta»/«[paim+» BO3MOXHOCTb YCTaHOBUTb HAMBMAYaNbHbIA NMMUT U NEPUOL, ero
AeNCTBMA/OTMEHUTb YCTAHOBMNEHHbIN NHOMBUAYanNbHLIN NUMUT B NOpSAKe, YCTAaHOBIEHHOM B
NyHKTe 9.4 HaACTOALWMX YCNOBUIA.

9.3. Mpu Hanuumm TpeboBaHua baHka k nognucannio PacnopspkeHus/3assnenuna MN/Y N30 ¢
ncnonb3oBaHnem Cpencrtea nogreepxaeHns Pacnopshkenne/3assnenue MN/Y gomkHo ObiThb
NOAMNMCaHO C UCMorb3oBaHNeM aencteuternbHoro Cpeacrea nogresepxaeHus. baHk Bnpase
notpeboBaTtb ncnonb3oBaHua KnveHTom Heckonbknx CpeacTs noaTBEPKAEHUSA AN
noanucaHusa PacnopsbkeHus/3aasnenus IM/Y. Mpu oTcyTCTBMU NognvcaHus Takoe
PacnopspkeHne/3aasnenue /Y He NnpUHMMAaeTCH K UCMOMNHEHNIO U cunTaeTcs, UTo KnneHT
oTKasancsa ot nepegayun PacnopspkeHus/3aasnenune /Y, gaxe ecnu um 6o1nm Npom3BeaeHsbl

10 Mo ycmoTpeHuio BaHka B 3aBucumMocTv oT Buga Onepaumu Ans NOATBEPXKAEHUS KOPPEKTHOCTW MapaMeTpoB,
yKasaHHbiX B Pacnopspkenunn, 3aseneHun /Y B BTB-OHnanH MoXeT MCnonb3oBaTbCA OOHA W3 CNedyroLmx
yHKUMOHanNbHBLIX KHOMOK: «MoaTtBepanTby, «lMpogomxutby, «Onnatntby», «Mepesectn», «BbinonHuTb» Nnbo nHas
byHKUMOHanbHas KHorMka, ycTaHoBrneHHast baHkom. baHk BnpaBe M3MeHsTb HAaUMEHOBaHMWS YKa3aHHbIX B HACTOSILLEM
NYHKTE PYHKLMOHAmNbHbIX KHOMOK.

69



BCE OcTarbHble OeNCTBUS, HEOOX0AMMbIE AN ero nepegayn.

9.4. YctaHoBka MHanBmayanbHOro nMMmnTa n nepmoga ero 4encTems/oTMeHa yCTaHOBNEHHOMO
WHausmngyaneHoro nuMmuta ocyuiectendetcsa KnveHtom-srnagensuem Naketa ycnyr
«Mpusunerna-MyneTtukapTa»/«lpanm+» nytem oopmMreHns COOTBETCTBYIOLLLErO 3asBneHus
/Y no dopme, yctaHoOBNEHHON BaHkom.

3asasneHue /Y Ha ycTaHOBMeHNE NHANBMAYaNbHbIX NuMuToB/3aseneHue N/Y Ha oTMeHy
NHANBUAYANbHbIX IMMUTOB MOXET OblTb 0HOPMIEHO:

- Ha 6ymaxxHoMm HocuTene B Ocduce baHka npu nuyHoM npucytcTeumn KnueHta-snagensua
Maketa ycnyr «lMpueunernsa-Mynbtukaptay/«lMpanm+»;

- (Mpn HaNU4YMM TEXHNYECKON BO3MOXHOCTM) paboTHUKOM BaHka B Buae OnekTpoHHOro
AOKyMeHTa € ucnosb3oBaHneM TexHonornm «Lndcpposoe nognucaHne» B nopsiake,
YCTaHOBMNEHHOM B . 7.2.3 YcnoBui, npu nn4HoM npucyTcTBumn KnneHta-snagensua NMaketa
ycnyr «Mpusunerna-Mynbtukapta»/«Npanm+» B Ocdumce BaHka nnm 6e3 nM4HOro npucyTcTBns
Knuenta-Bnagensua MNaketa ycnyr «lMpuBunernsa-MynbTukapta» npu ero obpalleHmm B
KoHTakT-ueHTp/npn 38oHKe Onepatopa KoHTakT-LeHTpa Ha [loBepeHHbIn HomMmep TenedoHa
KnunenTta-enagenoua MNaketa ycnyr «[pusnnerna-Mynbtnkapta» / 6€3 nM4HOro npucyTcTBus
Knuenta-enagensua Naketa ycnyr «lMpanm+» npun 3BOHKE NepPCOHanNbHOro MHaHCoOBOro
meHemkepa Odmca baHka Ha [loBepeHHbIN HoMep TenedoHa KnueHnTa-Bnagensua Naketa
yenyr «[panm+».

Mocne okoH4aHus nepuoda aenctena MHanemayanbHOro IMMNTa/oTMeHbl yCTaHOBAEHHOTO
UHausngyaneHoro numuta gns Onepaunn KnueHTa-enagensua MNaketa ycnyr «lMpusnnerng-
MynbTukapta»/«lpaim+» B BTB-OHnanH npuMeHsaoTcst cTaHgapTHbIE 3HAYEeHUS NIMMUTOB
Onepauunn, yctaHoBneHHble B baHke anga KnveHTta-snageneua MNaketa ycnyr «Mpusnnerns-
MynbTukaptay/«lMpanm+» Tapudamm BaHka.

WHameuayanbHble NMMUTBI/CTaHa4apTHbIE 3HadYeHus numuToB Onepaummn HaunHaT
AeCcTBOBaTb aBTOMAaTMYeCKM B COOTBETCTBUM C YCNOBUAMWU NOANMCaHHOrO KnneHtom-
BnagenbLem MNaketa ycnyr «[pusnnerna-Mynstukapta»/«lpaim+» 3aasnenus IN/Y Ha
yCTaHOBMNeHne nHamsuayarnbHblx numntos/3aasnexus MN/Y Ha oTMeHy nHameBuayanbHbIX
nMMnToB 1 gocTynHel KnneHty-snagensuy Maketa yenyr «Mpusunerna-MynbTukaptan/
«Mpanm+» ana npocmoTtpa B MoGunbHOM npunoxeHnn/IHTepHeT-6aHke.

Ecnu B cBS13K € n3aMeHeHnem baHkom TapudoB pasmep yctaHoBneHHOro KrnmeHTom-
Bnagenbuem MNaketa ycnyr «Mpusnnerna-Mynbetukapta»/«lpanim+» NHgmemnayansHoro
nMMuTa NpeB.bIlLaeT pasmep MakcumanbHoOro 3HadeHusa nummrta Onepaunm, NpeaycMoTPEHHOro
ansa KnueHta-snagensua Maketa yenyr «Mpusnnerua-Mynbetukapta»/«lpanm+»
dencteytowmmn Tapudamn baHka, ¢ gaTbl nsmeHeHus Tapudos baHka pasmep
yCTaHOBIIEHHOro paHee MHaAMBMAyansHOro fimmMuTa B aBTOMaTtU4eCckoM pexume n3aMeHseTcsa Ha
AEVCTBYIOLWMIN MakcumarbHbln pasmep numuta Onepauuu, npeaycMoTpeHHbin Ana KnvenTa-
Bnagenbua MNaketa ycnyr «MNpusnnerna-Mynbtukapta»/«lpaim+», ¢ coxpaHeHUeM paHee
yctaHoBneHHoro KnueHtom-snagensuem Naketa ycnyr «lpusunerus-
MynbTukapta»/«lpaim+» nepuopa genctensa NHanBmMayansHOro numMmuTa n goctyneH KnneHty-
BnagenbLy MNaketa ycnyr «lMpusunernsa-Mynbstukapta»/«pavim+» ona npocmoTtpa B
MobunbHOM npunoxeHun/VIHTepHeT-6aHke.

9.5. KnueHT no dpakty ycnewHon Astopmnsaumm B MobunbHoMm npunoxeHunn/VIHTepHeT-6aHke
MOXET n3BeCcTUTb baHk 06 n3amMeHeHnn agpeca CBoen INEKTPOHHOM MOYThI, yKa3zaB CBOM
aKkTyanbHbIN agpec 3neKTpoHHON NoyTbl B MobuneHom npunoxeHnn/UHTepHeT-6aHke.
M3meHeHne agpeca anekTpoHHON noyTbl B MobuneHom npunoxeHnn/IHTepHeT-6aHke
nogTeepxaaetcst KnmeHtom nytem BBOAA OAHOPA30BOro KOAa, HanpaersieMoro asTomaTuyecku
BaHkoMm Ha ykasaHHbI KnneHTtom B MobunsHoM npunoxeHnn/VIHTepHeT-6aHke akTyanbHbIN
agpec aneKTPoHHOM noYThl. [1py 3ToM BaHk aBTOMaTU4eckn HanpaBnAeT Ha paHee yKa3aHHbIN
agpec aneKTPOHHOMW NoYTbl MHPOPMAaLMOHHOE MUCbBMO O CMEHe afpeca 3feKTPOHHON NoYThI.

9.6. KnuneHt-rpaxxgaHunH Poccuiickon ®enepaumm, gocturiimim sospacta 14-tm net, B OTHOLLEHUN
koToporo baHkom npoeegeHa npouenypa igeHtndpukaumm NOL/PT n PPOMY npu nu4HOM
npucyTcTBuM KnneHTa, umeet BO3MOXHOCTb cchopmMumpoBaTth 1 Hanpasutb B ECUA 3anpoc Ha
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pernctpaumto YueTtHon 3anncu B ECUA ¢ tTunom «lNogTeepkaeHHas yyeTHas 3anncby (npu
otcyTcTBUM Yy KnuenTa YueTtHon 3anmcn B ECUA) nubo noateepxaeHne nvetowencs y Knmuenta
YyeTHom 3anucn B ECUA nHoro tmna ans npucBOEHNs MMetoLLencsa Y4eTHoOn 3anmucu Tuna
«lMoaTBepXaeHHas y4eTHaa 3anucb.

9.6.1. KnuneHt no dakty ycnewHon Astopmsaumm B UHTepHeT-6aHke/MoOMNbHOM NpUnoXxeHum
nHnuuupyet nepegadvy B ECUA ceegeHnin, Heobxoammblx Ans perncTpauumn usndeckoro nuua B
ECUA:

- B 3aBMCUMOCTU OT Hannumsa/otcytcteus y Knnernta YuyetHon 3anncu B ECUA BbiGnpaet
COOTBETCTBYIOLLYIO onepauunto ((hopMnpoBaHne 3anpoca Ha permctpaumio nmbo
nogTeepxaeHue YyetHon 3anucu B ECUA);

- B 3KpaHHOW (popme ocyLLecTBNAET NPOBEPKY aBTOMaTUYECKU npeas3anosfiHEHHbIX CBEAEHNI
0 KnuneHTte, npn He06X0AMMOCTM yKka3bliBaeT JONONHMUTENbHbIE CBeAeHus. B cnyyae
HEecoOTBETCTBUSA cBeaeHUN nssellaeT baHk 06 nameHeHun ceeaeHuin cnocobamu,
npegycMoTpeHHbIMU NpaBunamum, 3atem NOBTOPHO MHULMKMPYET nepegadvy B ECUA ceegeHuin;

- NoATBEpPXAaeT HaMepeHue BbINONHUTL onepaumio (bopMmpoBaHue 3anpoca Ha
pernctpaumo nnbo nogreepxaeHne YduetHom 3anmcn B ECHA) ¢ ncnonb3osaHmem
COOTBETCTBYIOLLEN PYHKLUMOHAIbHOM KHOMKW. [Mpn aToM KnneHT yBejOMNEH 1 cornaluaeTcs,
YTO B Criydae ecnun HoMep TenedoHa, cogepxalumnncs B nmetoencs y Knnmenta YyeTtHom
3anucm B ECUA, He coBnageT ¢ HomepoM TenedoHa, ykazaHHbIM B 3anpoce, TO CBEAEHUS O
Homepe TenedoHa B YueTHon 3anucu B ECUA 6yayT o6HOBNEHbI, HA HOBbIN HOMep TenedoHa
6yneT HanpaBneHo cMc-coobLeHne ¢ HOBbIM Naponem Ang Bxoda Ha noptan [locycnyr.

9.6.2. Nocne BbINonNHeHMs KnMeHToM AeNCTBU, YKa3aHHbIX B nognyHkTe 9.6.1 HacTosLlero
NPUNOXEHUS, B aBTOMaTUYECKOM pexxnme cbopmupyeTcs u HanpasnsieTcsa B ECUA 3anpoc Ha
pernctpaumto ansa KnueHta YuetHown 3anvucu B ECUA ¢ Tunom «lNogTreepxaeHHas yyeTHas
3anucb» (Npu otcyTcTBMKM Y KnneHTa YyeTHoun 3anncu B ECUIA) nmbo noareepxaeHue
nmetowernca y Knmernra YuetHon 3anncu B ECUA nHoro tnna ans npncBOEHNs NMeroLencs
YyeTHon 3anucu tuna «lMogTeepxaeHHas ydyeTHasa 3anncby.

McnonHeHuwe 3anpoca ocyuwectensetca ECUA B COOTBETCTBUM C perfiaMeHToMm
dyHkumnoHnpoBaHus ECUA 6e3 yyacTtus baHka. B cnydae ecnv B xofe UCNONHEHWs 3anpoca
pernameHToMm yHkunoHnposaHns ECUA npegycMoTpeHo HanpaBnieHMe Ha KOHTaKTHbIE AaHHble
KnneHta (MOBunbHbIN TenedOoH/aNEeKTPOHHYIO NOYTY) Napons Ana nepBoro Bxoga/napons ans
BXOAa, AaHHblEe OENCTBMSA OCYLLEeCTBNATCA aBTomaTnyeckn cpeactesamm ECUA 6e3 yuactus
Bbanka. MHdopmaunsa o ctatyce obpaboTkm 3anpoca ECUA pgoctynHa KnueHTy B IHTEpPHET-
B6aHke/MoBUNEHOM NPUOXEHNN.

9.7. KnueHnt-rpaxagaHunH Poccuiickon ®enepaumm, nmerowwmnin YueTtHyto 3anmck B ECUA ¢ tnnom
«lMoaTBEpXKOEHHAs y4eTHas 3anmcb», UMEeT BO3MOXHOCTb:

9.7.1. CchopmupoBaTb 1 HanpasuTb Ha noptan [locycnyr MNpoekT 3asBneHns Ha nonyvyeHve
rocyfapcTBeHHbIX/ MyHUUMNanbHbIX YCyr B crieqyowemM nopsake:

9.7.1.1. KnueHT no cakty ycnewHon Astopusaummn B UHTepHeT-6aHke/MobunbHoM
NPUNOXEHUN HULMMPYET hopMupoBaHue MNMpoekTa 3asBneHns Ha nonyyYeHne
rocy4apCTBEHHbIX MyHULMNANbHbLIX YCIyT:

- BblBMpaeT COOTBETCTBYIOLLYIO rOCYAapCTBEHHYO/MYHULMNANBHYIO YCAYry U3 nepeyvHs
AOCTYMHBIX YCINYr U B 3KpaHHOW bopMe OCYLLIECTBIISAET MPOBEPKY aBTOMATUYECKN
npeasanonHeHHbIX B [poekTe 3asBneHus cBegeHui, Npu HeoBXO0ANMOCTH yKa3biBaET B
SKpaHHOW hopme AONOMNHUTENbHbIE CBEAEHUSA, HEOOXOAMMbIE ANst OKa3aHWs COOTBETCTBYIOLLEN
rocyaapCTBEHHOW/MyHULMNanbHOW ycnyru. B crniydyae HecooTBeTCTBUS CBeAeHU n3BelwaeTt baHk
06 n3meHeHun ceefeHun cnocobamu, NpeaycMoTpeHHbIMU [paBunamu, 3aTem NOBTOPHO
MHUUMMpyeT hopmmnpoBaHue NpoekTa 3aaBneHuns;

- B CNny4ae, ecnv B pesyrnbTaTe okadaHus rocygapCTBEHHON/MYHULMNANBHON YCyrn
KnueHTty 6yayT 3auncnatbca brogxeTHble BoinnaThl, Npu otcyTcTBUM y KnueHta B baHke
Tekyliero cyeTta B Bantote Poccunckon degepaumnn, K KOTOPOMY He BbIMyLLEHbI KapTbl
NNaTeXHbIX CUCTEM, OTIIMYHBIX OT NnaTexHon cuctemsl «Mup», KnueHt nocpeacTtsom
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3anonHeHus Yek-b6okca pagoM ¢ TEKCTOM COrflacus Ha OTKpbITME cyeTa hopMmupyeTt 3assrneHne
/Y Ha OTKpbITUE yKa3aHHOro cyeta B baHke;

- C UCNonb3oBaHMEM COOTBETCTBYHOLEN DYHKLIMOHANBHOM KHOMKK cornawlaeTcs ¢
HanpasneHnem lNpoekTa 3asiBreHns Ha NoslyYyeHne rocygapCTBEHHbIX/ MyHULMNANbHbIX YCIyr Ha
noptan Nocycnyr.

9.7.1.2. lNocne BbINosHeHNSA KNMeHTOM OeNUCTBUI, YKasaHHbIX B noAanyHkTe 9.7.1.1 HacTosdLwero
NPUNOXeHUs, B aBTOMaTUYECKOM pexnme hopMmmpyeTcs n nepeaaeTcst Ha noptan focycnyr
[MpoekT 3asBnNeHns Ha NonyyYyeHne rocygapcTBeHHbIX/MyHULMNANbHbIX YCnyr, nepegaetca baHky
3aasneHue /Y Ha oTKpbITME B BaHke TekyLuero cyeTta B BantoTe Poccuiickon degepauuu, K
KOTOPOMY He BbiNyLLEHbl KapTbl NNATEXHbIX CUCTEM, OTIIMYHbLIX OT NNaTeXHon cuctembl «Mup»
(B cnyyae ero bopMmMpoBaHnsi B COOTBETCTBUM C noanyHKTom 9.7.1.1 HacToswero Mpasun).

Cornacue c npefocTaBneHneM rocyaapcTBeHHON/ MyHULMNAnbHOM ycnyru, MNpoekT 3asBneHus
Ha rony4eHne KOTopo choOpMUPOBaH U NepeaaH Ha noptan focycnyr B COOTBETCTBUN C
HacTOSLLMM noanyHKTOM, npeaocTtasnseTcs KnueHTom noptany ocycnyr B nopsiake,
npeaycMOTPEHHOM perfiameHToM hyHKLMOHMpOoBaHUS nopTtana rocycnyr.

9.7.1.3. KnneHT nmeeT BO3MOXHOCTb YTOYHUTbL cTaTyc 06paboTkm NpoekTa 3asaBneHns Ha
nosny4yeHne rocygapcTBeHHbIX/MyHUUMnanbHbix yenyr B HTepHeT-6aHke/MobunbHOM
nNpunoXxeHun nmMbo B NMMYHOM KabuHeTe Ha nopTane focycnyr.

lMepeyeHb rocyaapcTBEHHbIX/MYyHULMNANBHBIX YCNYr, ANA NOfydYeHne KOTopbIX B IHTEpHeT-
6aHke/MobUNbLHOM NPUIOXEeHUN MOXeT ObiTb chopMMpoOBaH M HanpaerneH Ha nopTan focycnyr
IMpoeKT 3aaBNeHns Ha NonyyYeHne rocygapcTBEHHbIX/MyHULMNANbHbIX YCNYr, onpeaensdeTca
BaHnkom u goBoautca o ceegeHus Knnernta B MIHTepHeT-6aHke/MoOMIbHOM NPUNOXKEHUN.

9.7.2. B uensix ncnonHeHunsa tpedosaHuii [loroBopa KOMMNNEKCHOro o6CnyXnBaHnsa N3BecTuTb
BbaHk 06 n3ameHeHnn cBeaeHN, paHee NpeaocTaBneHHbIX UM B baHk, ¢ ncnonb3osaHuem ECUA
B crnegyroLlem nopsgke:

9.7.2.1. KnneHT no akty ycnewHon AsTopusaummn B UHTepHeT-6aHke/MobunbHoM
NPUNOXEHUN UHNLMNPYET OOHOBNEHME CBEAEHUI O PEKBM3MTAX NacnopTa rpaxgaHnHa
Poccuinckon ®egepaunn, CHUANC, UHH, nogTBep)xaaeT OTCyTCTBME M3MEHEHUI NHbIX
cBefeHUn, paHee npeaocTasreHHbix barky ons uenen igeHtudpukaumm no MNOL/OT un
OPOMY.

9.7.2.2. KnneHT no hakTy ycnewHon asTopusauum Ha noptane [flocycnyr npegocraBnseT
cornacve Ha nepegady baHky ¢ ucnonososaHnem ECUA csegeHuii o Hem B Liensix OOHOBNEHUs
nHopmMaLmm, yctaHasnmeaemon baHkom npu npuHaTum KnueHta Ha obecnyxmnsaHue.

9.7.2.3. Mo dakty npegoctaeneHms KnneHtom cornacus baHk B aBToMaTtMyeckom nopsigke
nony4yaet ceegeHus o Knvente ns ECUA, ocywecTBnsieT npoBepKy BO3MOXHOCTM OBHOBMNEHMS
cBefeHun (coBnageHne pekBM3nTOB nacnopTa rpaxgaHnHa PO, paHee npegocTaBneHHbIX
KnneHtom baHky, n cogepxawumxcs B YuetHon 3anucn KnueHta B ECUA (genctentenbHoro
UM paHee BblgaHHOro). [1py NONOXUTENBHOM pe3ynbTaTte NPOBEPKX, aBTOMaTUYECKN
o6HoBnATCA cBefeHnsa o KnneHte (bamunus, ums, oT4eCTBO, PEKBM3UTLI NacnopTta
rpaxkgaHmHa Poccuiickon degepauum (cepus, HOmep, gata U MecTo Bbldauu, KoL
nogpasgenexus), nata poxaexus, UHH, CHUIC).

Mpn oTpruaTensHOM pesynbTaTe NpoBepkn baHk nHdopmupyeT KnneHta 0 HEBO3MOXHOCTU
OOHOBEeHMEe cBeAEHUN N HeobxoanmocTn obpatutecs B TIT Ans naMmeHeHust CBeAEHU.

9.7.3. NaBecTutb baHk 06 nameHeHnn OHT B cneytowem nopsigke:

KnueHT no dakty ycnewHon Astopusaumm B iHTepHeT-6aHke/MobunbHOM NpunoXxeHum
NHUUMMpPYeT nameHeHne [HT, npu aToM ocyulecTBnseTca npouecc 0OHOBNEHNS CBEAEHUN O
HeMm ¢ ncnonb3oBaHnem ECHA B nopsagke, aHanormyHoM npegycMoTPEHHOMY NMyHKToM 9.7.2
HaCTOSALEro NpUNoXeHus.

lMocne ycnewHoro 3aBepLueHns npowecca obHOBNEHNs ceegeHnn KnmeHT ykasbiBaeT
aktyaneHbin HT B NHTepHeT-6aHke/MobunbHoMm npunoxexHmn. MameHenme OHT
nogTeepxgaetcst KnmeHTom nytem BBO4A OAHOPA30BOro KOAa, HanpaenisieMoro asTomaTuyecku
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BbaHkom Ha ykasaHHbIn KnneHTtom B NHTepHeT-6aHke/MoOUnbHOM NPUNOXEHUN akTyanbHbIN
OHT. MNpun atom baHk aBTOMaTN4eCKN HanpaBnsaeT Ha paHee ykasaHHbIN U Ha HoBbIM [HT
nHopMaLMoHHoe coobieHne 06 nameHeHun OHT.

BaHk ocTtaBnseT 3a cobon npaBo oTkaszaTb KnmeHTy B BO3MOXHOCTH n3BeLLEeHMS 06 n3MeHeHMM
OHT nocpeacteom BTB-OnnanH. MNpu atom baHk nHpopmmpyeT KnnueHta 0 HEBO3MOXHOCTHU
n3selleHnst baHka o6 nameHeHnn OHT nocpeactesom BTB-OHnaiH n HeobxogumocTu
obpatutbesa B T ansa nameHenus OHT.

9.8. baHK (Mpy HaNN4MM TEXHUYECKON BO3MOXHOCTI) NpegocTaensieT KnmeHTy BO3MOXHOCTb
Ha3HauuTb/akTyanuampoBaTb B BTb-OHnaliH, B TOM uncne ¢ ucnonb3osaHnem MobunbHoro
npunoxenus, Ceasky «AHT+Kapta» n/unu Ceasky «AHT+MacTtep-cueT», a Takke oTKkasaTbCH
ot Ceasku «AHT+KapTta» n/nnu Ceasku «JHT+MacTtep-cyeT».

9.8.1. KnneHT, Ha3Hauasa camocTtonTenbHo B BTB-OHnanH CeAsky
«QHT+KapTta»/«QHT+MacTep-cyeT»:

- nopydaet baHky npegoctaButb MIMNC gaHHble Ceasku «HT+Kapta»/ AO «HCIK»
AaHHble Ceaskn «AHT+MacTtep-cueT» nytem nepegaydn ceegeHun o [loeepeHHoOM HoMepe
TenedoHa n Kapte/6aHKoBCKOM naeHTMduKaumoHHOM koge baHka onga uenen peanvsaumm
Cepsuca MINC/CBI1 cooTBETCTBEHHO;

- npegoctaendeT baHky cornacme Ha 3adncrieHne AeHeXHbIX CpeacTB Ha ero KapToyHbln
cueT nnn MacTtep-c4eT, oTKpbITble B pybnisax Poccuiickon ®egepaumm, yCTaHOBINEHHbIE M B
Cesaske «HT+KapTta»/ « JHT+MacTtep-cyeT» COOTBETCTBEHHO NPU UCMONL30BAHUN
nnaTtenbLwmnkom iaeHTudmkatopa nonyvatensa cpeacts — [losepeHHOro Homepa tenegoHa.

9.8.2. Cesaska «[QHT+KapTa» HasHa4aeTcsa nyteMm noarBepxgeHnsa KnmeHToMm cooTBETCTBUSA €ro
[oBepeHHOro Homepa TenedoHa v nobon aencTeyowen nebeToBor, He 3abNOKMPOBaHHON
KapTbl, BbinyLweHHon k KapTouyHomy cyeTy KnneHTa, oTkpbiTOMy B py6nsx Poccuickon
degepauun. MNogTeepxaeHne BoinonHaetcs B BTE-OHnanH ¢ ucnonb3oeannem Cpencrea
nogTeepxaeHus. baHk nHpopmupyeT KnneHTta o6 ycnewwHomMm HasHavyeHun CBA3KM
«JHT+KapTta» unm 0 HEBO3MOXXHOCTU BbIMOMHUTE ONepaumio No pesyrnbTaTtaM NPOBEPOYHbIX
npouenyp nocpenctesom BTB-OxnainH KnueHTa.

Ona Kapt nnatexHon cuctemsl Visa International Service Association n MasterCard WorldWide
Ha3Ha4alTcsa Nno ogHon otaensHon Cesaske «AHT+KapTtay.

C ucnonesosaHnem BTB-OHnaiH (Npy Hanuumm TeXHNYECKON BO3MOXHOCTUK) KnneHT moxeT
akTyanuaunpoBaTtb AaHHble Caskun «AHT+KapTa». AkTyanusaunsa [loBepeHHOro Homepa
TenedoHa BbINOMNHAETCA B COOTBETCTBUM C NOANYHKTOM 9.8.4 HacToALWNX YCNOBUA.
AkTyanusaumsa Homepa KapTbl BbINOMHAETCA aHanorMyHo npouenype HasHadeHnsa Ceasku
«OHT+KapTa», ycTaHOBNEHHON HAaCTOALWMUM nognyHkToM Ycnosun. C MomeHTa
npegocrtasneHunsa KnneHty cpeacteamm BTB-OHnanH cBegeHun o pernctpauumn Hoson CBA3KM
«OHT+KapTta» npeablgywias He NpUMeHsAeTCs.

9.8.3. Cesaska «[AHT+MacTep-cueT» HazHavaeTca nyTem noarsepxaeHns KnneHtom
COOTBETCTBUSA ero [losepeHHoro Homepa tenedoHa n Mactep-c4eTta, OTKPbLITOrO Ha ero NMs B
pybnsax Poccunckon ®epepaunn. MNMoarsepxaeHune BoinonHseTcs B nHtepdence BTB-OHnanH
nyTem BBOAA OQHOPA30BOro napons, HanpasneHHoro cpegctsamu CBI KnveHTy B sms-
coobuweHnn Ha [loBepeHHbIn HoMep TenedoHa. baHk nporpammMHbIMK CpeacTBamMu nepegaeT
CBIN gns npoBepkn aaHHble BBeAeHHOro KnneHTom ogHopasoBoro napons. baHk
nHpopmmpyeT KnmeHTa o6 ycnewHom HasHavyeHun Ceaskm « AHT+MacTtep-cuet» nnm o
HEBO3MOXXHOCTM BbINOMHUTL onepaumnto nocpeactsom BTBE-OHnaiH Ha OCHOBaHUKM OaHHbIX O
NpoBepKe 04HOPA30BOro Naposns, npegocrasneHHbix CBI.

C ncnonb3oBaHmem BTB-OHnarH (Mpy Hann4mMm TeXHNYeCcKon BO3MOXHOCTM) KnNueHT moxeT
akTyanusnpoBaTtb AaHHble Ceaskun «AHT+MacTep-cyeT». Aktyanusauusa [JosepeHHOro Homepa
TenegoHa BbINOMHAETCS B COOTBETCTBUM C NMOAMNYHKTOM 9.8.4 HacToALWMUX YCNoBUN.
AkTyanusauma Homepa Mactep-cueta B Ceaske «[JHT+MacTtep-cyeT» He BbINOMHAETCH,
nockonbky B baHke Ha umsa KnveHTa moxeT BblTb OTKPbIT TONbKO oanH MacTtep-cyeT B pybnsax
Poccuinckon denepaunn.
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9.8.4. B cnyyae nameHeHna [josepeHHOro Homepa tenedoHa B LIENAX ero akryannsaumm B
Cesaskax « AHT+KapTta»/ « JHT+Mactep-cyet» KnmeHT 0b6s3aH camocToaTenbHO 06paTuUTLCS B
Oduc baHka ona npegocTaBneHnsa ceeaeHnin o Hosom [JoBepeHHOM HoMepe TernedoHa B
nopsigke, yctaHosneHHom KO, 3aknioveHHbIM mexay BaHkom n KnueHtom, nnbo nssectutb
BbaHk 06 nameHeHumn [loBepeHHOro Homepa TenedoHa B nopsigke, yCTaHOBIIEHHOM HACTOSALLMMMU
Ycnosusimu, a Takke BbIMOMHUTL criegyowme 4eNcTBns, COOTBETCTBEHHO:

- ¢ ncnonb3oBaHnem cepsuca Mastercard Transfer Hub aktyanusnpoBatb UHopmaLmio
o [loBepeHHOM Homepe TenedoHa B Cesaske «[HT+KapTay;

- ¢ ncnonb3oBaHuem BTB-OnnaniH, B TOM Yncne ¢ ncnosb3oBaHneMm MoOunbHoro
NPUNOXeHUS (MPY HaN4MM TEXHNYECKOMN BO3MOXHOCTU), akTyanuanposatb MHOpPMaLno O
[loBepeHHOM HOMepe TenedoHa B Ceaske «AHT+MacTtep-cueT».

9.9. B cnyyae ecnu KnneHT He HasHaumn Ceasky «[JHT+KapTta» camoctositensHo, baHk Bnpase
HasHaunTb CBA3Ky «AHT+KapTa» no nobon gencreytowien e6etoBomn, He 3abNoKMPoOBaHHON
Kapte, BbinyweHHon k KapTouHoMy cueTy KnneHTa, oTkpbiTOMy B pybnsax Poccunckom
degepauun.

KnueHT nopyyaet BaHky npu HasHayeHun baHkom Ceaskn «QHT+Kapta» B COOTBETCTBUM C
HacToALWMM NyHKTOM Ycnosuin npegoctasutb MIMNC gaHHble Ceasku «AHT+KapTta» nytem
nepega4yn ceegeHunn o [loeepeHHOM HoMepe TenedoHa un Kapte.

KnuneHT npepoctaBnsaeT baHky cornacme Ha 3a4ncreHne AeHeXHbIX CpeacTB Ha ero KapToyHbiin
CYeT, OTKpbIThIN B pybnax Poccunckon ®enepaumm, ycraHoBneHHbi baHkom B CBs3ke
«JHT+KapTa» B COOTBETCTBUMN C HACTOALLMM MYHKTOM YCMOBUWI, NPU UCNOMb30BaHUN
nnatensLinkomMm MaeHTudmkatopa nonyvyarens cpencrts — [JloBepeHHOro Homepa tenegoHa.

9.10. KnueHT BNpase caMOCTOATENBHO U3MEHUTb Ha3HayYeHHy baHkom Ceasky «AHT+KapTa»
nnbo oTkasatbes oT Ceasku «HT+Kapta» B nopsigke, yctaHoBNeHHOM nyHKToM 9.8 Ycnosui.

9.11. Hdopmauus o gencreytowen Ceaske «[AHT+KapTa», a Takke Caske «OAHT+Mactep-
cueT» gocTtynHa KnneHty B IHTepHeT-6aHke n MobunbHOM NPUITOXEHUN.

9.12. BaHK (Npn HaNM4YnMn TEXHNYECKON BO3MOXXHOCTU) MO pakTy ycneLwHon ABTopusaumm
KnneHta B IHTepHeT-6aHke/ MobunbHOM npunoxenun npegoctaenseT KnneHTy BO3MOXHOCTb
ncnonb3oBaHua lonocoBoro accucteHta B BTB-OnnaniH n/unu Yata B uensx:

- nony4yeHunsa obLen cnpaBovHOM MHGOpMaLMn /MHpopmaL MM No yCrnoBuaM npesocTaBneHns
BaHkoBCKMX NpoAyKTOB (YCnyr);

- hopmrpoBaHusA PacnopsikeHus Ha NnepeBof AeHEXHbIX CPeACTB (NyTeM yka3aHusa CBeAeHWUN,
HeobxoauMbIX Ans popMupoBaHns PacnopsxeHus, NocpeacTBOM roriocoBoro Habopa mnm
Habopa (BBoaga) TekcTa). Buabl PacnopspkeHun, kKotopble MoryT OblTb COCTaBIEHbI C
ncnonb3oBaHveM [fonocoBoro accucteHta B BTE-Onnann/ Yarta, ycraHaBnuatotcst baHkom
CaMOCTOSATESTbHO.

KnueHnT, ncnonesys gyHkumoHan Monocosoro accucteHta B BTB-OHnaiH, npegoctaBnseT
BaHky cBoe cornacue Ha aBToMaTU4eckyto 06paboTKy ronoCoBbIX JAaHHbIX B COCTaBe 3anucen
Npou3HOoCUMbIX KnneHTom ¢hpas (pennuk), NonyyYeHHbIX C NoMoLblo MukpodgoHa CpeacTtea
AOCTyna, Ha KOTOPOM OCYLLeCTBIsieTCA B3aumoaenctane ¢ KaHanom agnctaHUMOHHOIo AocTyna
npw ncnonb3oBaHun ronocosoro accncteHTa B BTB-OHnaiH, B HEM3MEHHOM Ui U3SMEHEHHOM
(TekcToBOM) BuAe C COBEpLUEHNEM Crieayowmnx 4eNCTBUA: n3BreveHme, coop, 3anmchb,
HakonneHne, cucTtemaTmsaLms, XxpaHeHe, UCNonb3oBaHne, bNokMpoBaHue, yaaneHue,
YHUUTOXEHME TaKoM MHpopMaLMK, a Takke aBTOMaTUYECKOE pacno3HaBaHNe coaepXKaHus
pennuk n o6paboTky BaHKOM NONy4YeHHOW B pe3ynbTaTe Takoro pacno3HaBaHusi MHpopMaumu.

HacTtosawwmm CTOpOHbI NPU3HALOT, YTO YKa3aHHbIe B HACTOSLLEM NYHKTE 3anmcy MoryT ObiTb
NCMNONb30BaHbI B Cye B KaYeCTBe J0Ka3aTeNnbCTB B COOTBETCTBMMU CO CT.CT. 55, 77
"parkgaHckoro npoueccyanbHoro kogekca Poccunckon degepauun.

9.13. BaHkK (Npn HaNMYMn TEXHUYECKON BO3MOXHOCTUN) npeaocTaBnsaeT KnveHTy BO3MOXHOCTb
ncnonb3oBaHus [0NocoBoOro accucteHTa B Annce B NOpsiake u Lensix, yCTaHOBMNEHHbIX B
pasgene 8 HacToALWMmMX YCrnoBun.
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9.14. KnneHT Bnpaee ycTaHaBNInBaTb/OTMEHATb OrpaHnyeHne (3anpeT) Ha OCyLLEeCTBINEHNE C
ncnonb3osaHveM MobunsHoro npunoxexus n/mnn NHTepHeT-6aHka cneayoLwmx BUOOB
Onepauwni, nogas B Ocnc baHka coOTBETCTBYIOLLEE 3asiBIIeHNe, COCTaBNEHHOE MNo
ycTaHoBNeHHoN baHkom dhopme (Npu HanNMYnUn TEXHUYECKON BO3MOXHOCTN):

e onepaunn CHATUA W/Vnn BHECEHNS HANMMUYHbIX OEHEXHbIX cpencTs Mno KapTe no QR-KOD,y;

e nepeBodbl HA cYeTa LPUANYECKMX NUL, UHAMBUAYaNbHbLIX NPeanpUHMMaTenen, ¢ KOTOPbIMM
BaHkoM He 3akroyeH 4oroBop 06 okasaHUK yCryr, CBSI3aHHbIX C NePEBOAOM AEHEXHbIX
cpencTs;

e 3aKnkudeHne n/mnu JOCpovHoEe pacTopXXeHne Jorosopa GaHKOBCKOro Bknaga.
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MpunoxeHue 2

k MpaBunam npegocTaBneHus
ANCTaHLMOHHOIro 6aHKOBCKOro
obcnyxmnBaHust pU3NYECKUX NUL, B
Banke BTE (MAO)

YcnoBus
npenocTaBneHna ycnyr no cucteme « SMS-6aHKUHMN»

1. Hactoswme Ycnosus npegoctaBnenns yenyr no cucteme «SMS-6aHkuHr» (ganee no TekcTy
HacTosLwero npunoxeHus k Mpasunam — Ycnosusi) ABnsOTCA HEOTHEMITEMON YacCTbio
Horosopa B0 v onpegenaoT NOPsSAOK NpefocTaBneHnsa pusmnyeckum nuuam ycnyr no
Cucteme «SMS-6aHkMHr» (Qanee No TEKCTY HACTOSLEro NpunoxeHus K MNpaesunam —
Cuctema). YcnoBus pacnpoCTpaHsoTCs, B TOM YMCe Ha hU3MYECKMX NL, NPUCOEANHUBLLMXCS
K:

- MpaBunam komnnekcHoro 6GaHkoBCcKoro o6cnyxunBaHusa pumsmdeckmx nuy B banke BTB
(MAO) n Ycnoeuam npegoctaBrieHns ycnyr no cucteme «SMS-6aHkuHry go 31 gekabps 2017
BKITHOMUTENBHO;

- MpaBunam komnnekcHoro 6aHkoBckoro obcnyxunsanusa usnyeckmnx nuy B OAO «baHk
MockBbl» 1 YCnoBuAM nNpeaocTaBneHuns ycnyr no cucteme « SMS-6aHkuHr (Mpunoxexue 6 k
MpaBnnam KoMnIekcHoro 6aHkKoBckoro obenyxmeanus dpusndeckmnx nuy B OAO «baHk
Mocksbi») oo 09 mag 2016.

2. MoakntoyeHne baHkoBckoro npogykta KnueHta k Cucreme « SMS-6aHKMHMY OCyLLEeCTBNSETCS
B pamkax [Jorosopa B0 cnegytowmmmn cnocobamu:

2.1. Ha ocHoBaHuKM cooTBeTCTBYOLLErO 3asBneHnsa KnmeHta Ha nogkntoyeHne baHKoBCKoOro
npoaykta Kk Cnucteme, nHoro 3assneHusa KnmeHra, cogepxallero sonensbssneHne KnmueHTa Ha
nogkntoyeHne baHkoBckoro npoaykra k Cucteme, coctaBrneHHbIX Mo gopme baHka B Odmce
BbaHka Ha BymakHOM HocuTene B ABYX 3K3eMnnapax, No ogHOMY And Kaxaonm n3 CTOpPOH.

2.2. Ha ocHoBaHuK cooTBeTCTBYOLLErO 3aaBneHnsa KnmeHta Ha nogknoyeHme baHKkoBCKOro
npoagykTta kK Cnucteme, o0doopMNeHHOro 1 NpeaocTaBneHHoro B baHk B aneKTpoHHOM BUAE C
ncnons3oBaHnem Kaptel nocpeacteom YC nognucaHHoro KnneHtom nytem Beoga NMH-koga
KapThbl, C MCNONb30BaHMEM KOTOPOM BbIMNOMHEH JOCTYN K cepBucam YC.

[anee TeKkcTy HacTosLLero npunoxeHus Kk Npasunam 3asaBreHns, ykasaHHble B NMyHKTax 2.1-2.2
HacToAWMX YcnoBun, — 3asBneHne Ha nogkntodeHmne Kk Cucrteme.

3. Mpepoctaenexue ycnyr (MHOpMUPOBaHNE O COBbITUSIX, NEPEYNCIIEHHBIX B HACTOALLEM
nyHKTe Ycnoeun) no Cucteme ocyLLecTBnsieTcs Ha HoMep (-a) MobunbHoro (-bix) Tenedoxa (-
OB), YKa3aHHbI (-ble) B 3asBNeHun Ha noaknioveHne Kk Cucteme.

B cooTtBeTcTBUM C MHPOpMaLmen, ykazaHHoON KnueHToM B 3asiBNeHNn Ha NOAKNoYEeHne K
Cucteme, B Cucteme permcTpmpyroTCsi OCHOBHbIE U JOMOMHUTENbHBbIE HOMepa MOBUNbHBLIX
TenedgoHoB. [ins KapTbl, yke nogkntodeHHon kK Cucteme, nocpeactsom YC baHka
OCYLLECTBISAETCA perncrpaumsa ononHUTENbHOro Homepa MobunsHoro TenedoHa ans
NHopMMpoBaHusa. Ha gononHuTensHble HOMepa MOBUIbHbIX TeNedOHOB HanpasnseTcs
NHOpMaLmMsa B COOTBETCTBUM C NYHKTaMM 5-8 HACTOALWMX YCNOBUIN, HA OCHOBHOW HOMEP
MobBunbHoOro TenegoHa NOMMMo MHpopMaL MK, yKa3aHHON B MyHKTax 5-8 HacToALWMX YCNoBuHn,
HanpaBnaeTca cneyrowas MHopmauns:

- 06 ncnonHeHun 3anenexHnn KnmeHTa, obopMnsieMbiX B pamKkax npegocTaBneHns
KnueHtam ycnyr no Cucteme (pernctpaumm/oTkrodeHnmn B/ot CuctemMbl/M3mMeHeHnm
AaHHbIX B pamkax obcnyxumsaHus no Cucreme),

- 0 BO306HOBNEHUUN NpegocTasneHns yenyr no Cucreme gns Kapt, npegocrasnexme
ycnyr no Cucrteme Ans KOTopbiX paHee 6bino NPUOCTAHOBIIEHO B CBA3U C
HEBO3MOXXHOCTbIO OnnaThl YCAyr No Npu4MHe OTCyTCTBUSA Ha KapTouHoMm cyeTe KnueHTa
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AEHEeXHbIX CpeacTB, HeobxoauMbIX A4S onnaThl BO3HarpaXxaeHns B COOTBETCTBUN C
Tapudammn baHka.

MpepocTtaenenune ycnyr no Cucreme He ocyuiectenseTcd, ecnu KnueHtom B 3asiBneHnn Ha
noakntoyeHne k Cncreme He ykasaH Homep MoBunbHoro TenedoHa nMbo NpocTaBneH 0Tkas oT
npegocTtasneHnst yenyr no Cucreme (HeE3aBMCUMO OT YKa3aHUsi/HeyKa3aHusa Homepa
MobunbHoro TenedoHa).

4. 3anpoc, HanpaBneHHbIN C HoMepa MOBUNbHOro TenedoHa, 3aperMcTPUPOBaHHOIO B
Cucteme, B bopmate SMS-coobLieHun, siensetcsa cornacuem KnueHTta Ha popmupoBaHne u
OTNpaBKy 3anpalumBaemMon nHopmauum Ha Homep MobunbHOro TenedoHa,
3aperncTpmpoBaHHoro B Cucteme, ¢ KOTOpOro nocTynun COOTBETCTBYHOLLMIA 3anpoc.

5. MNpepoctasnenne KnueHty ycnyr B Cucteme npu nogknoveHnn OcHoBHOW KapTbl
ocyllecTarnseTcs no scem Kaptam (B Tom uncne v [JononHUTenbHbIM KapTam), opOpMIIeHHbIM K
KapToyHomy cueTy.

MpenocTtaenenue ycnyr B Cucteme npu nogkniodeHnn JononHUTENbHOM KapThbl
ocyuiecTBnseTcsa Tonbko no Onepaunsim ¢ NCNONb30BaHMEM COOTBETCTBYIOLLEN
[lononHuTeneHOM KapTbl.

Knuenty — nepxartento OCHOBHOW KapTbl NpegocTaBnsieTcs Hopmaums:

- 0 MOAKMHYEHMN/OTKMIOYEHUN OT CUCTEMBI C YKas3aHWeM AaTbl NOAKIOYEHUS YCIYTA U
CpoKa AeNCTBUSI NbroTHOro nepuoaa Nosib30BaHUst yCryrom (Npy Hanmumn);

- 0 npoBefeHHbIX Onepaumsx (onnatbl TOBapoOB/yCNyr U BblAaun HanM4yHbIX A€HEXHbIX
CpeacTB No (hakTy COBEPLLEHNS] aBTOPU3aL MW, BHECEHMWST HANNYHbIX AEHEXHbIX CPEACTB
no cakTy yBennyeHns 4oCTynHOro nimmMuTa no ocHoBHow KapTte, 6e3HannyHbIx
CMMCaHUAX N 3a4NCNEHUNAX OEHEXHbBIX CPEACTB), a Takke 06 OTKNOHEHHbIX BaHkoMm
Onepauunsax (HekoppekTHbIn BBog MH-koga, HeAOCTaTOMHOCTb AEHEXHbIX CPeacTs Ans
coBeplleHusa Onepauumm 1 npoyee);

- 06 octaTke Ha KapTouHOoM cueTe;

— 0 npuemMe/ncnonHeHnn/oTkase ot ncnonHeHus baHkom PacnopspkeHust Ha nepeBog
OEeHEeXHbIX cpeacTs, odopmneHHoro KnneHtom ¢ ncnonb3osaHmem Cuctemsl u
noanucaHHoro UM ¢ ucrnons3osannem OLLT;

- cneumarnbsHble YBEIOMIEHUS, B TOM YMCIE O NPUHATOM BaHKoM pelleHumn o Bblaade
KpeauTa.

B cny4yae nepeocopmnenusn KapTbl, ykaszaHHon KnneHTom B 3asiBNeHUU Ha NogknioYeHmne K
Cucteme, B TOM 4ncne B Cnydae UCTeYeHUs cpoka aencTeusa nnbo nopym KapThl, ycnyrm no
Cucteme npegocrtasnatoTca ana KapTtbl, nepeodopMneHHon n npeaocTaBneHHon KnumeHTy K
ToMy e KapTo4HOMY cyeTy B3aMeH yka3aHHOW B 3asBreHun Ha nogknioveHune k Cucteme
KapTbl, Npy 3TOM NbroTHLIN Nepuog, Nofib30BaHWs YCryron (Mpy Hanny4umn) He NpepbiBaeTCs,
CPOK NbroTHOro nepuoga npogorkaeT UCYNCNATLCA No nepeodopmreHHon Kapte. Npu atom B
SMS-coobueHnn, cogepxallem nHdpopmaumto 06 Onepauumn nononHeHna KapTodHoro cyeTta,
MoxeT BbITb ykasaH dpparmeHT Homepa KapTbl, yTpaTuBLLEN AeUCTBME (B Criyvae ecrniv npu
nononHeHnn KaptoyHoro cyeTta Obin npegocTaBneH Homep ykaszaHHon KapThbl), a Takke KapThl,
AEVCTBYOLWEN Ha aaTy HanpasneHmsa SMS-coobweHunsa. BosHarpaxaeHue 3a obcnyxmnBaHue no
Cucteme yaepxunaetcd cornacHo Tapudam baHka ToNbKO 3a NOAKNIOYEHHY0 OENCTBYIOLLYIO
KapTy.

MpepocTaeneHune ycnyr no Cucteme no Kaptam, B3aMeH KOTOPbIX Obinv NepeBbInyLLEHbI
HoBble KapTbl, aBTOMATUYECKM NpekpaLLlaeTcs.

6. Mpwv npegocTtaBnexHnn ycnyr no Cucteme no kpeauTHbIM Npoayktam KnveHTy
npenocTaBnsieTcs MHopMaums 0 CyMMe U AaTe noralleHusl ovYepeaHoro nnarexa no
KpeaUTHOMY NpoayKTy, hakTU4eckoM noralleHnn 3afoSMKEHHOCTU MO KpeaUTHOMY NPOAYKTY, a
TaKKe 0 HaNMM4YMn NPOCPOYEHHOW 3a40MMKEHHOCTU MO KPEAUTHOMY NPOAYKTY.

7. I'IpM npenocrtaBrieHnn ycnyr no Cucteme no Cyetam KJ'II/IeHTy npeanocrtaBliAeTCA
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nHpopmaums 06 oTkpbITUK/3akpbiTUK CyeTa, Onepauusx, coBepliaemMbix No CyeTty ¢
yKkasaHMeM CcyMMmbl npoBegeHHon Onepaumm, octatka Ha CuyeTe.

8. B pamkax Jorosopa B0 npu ncnonb3oBaHum CuUcteMbl AoNycKaeTcHa HanpasreHme
KnneHtom baHky PacnopspkeHuii Ha nepeBof, AeHeXHbIX cpefcTB ¢ ero KapTodHoro cyeTta B
pasmepe YyCTaHOBNEHHOW UM B PacnopspkeHnn cyMmbl B NOSb3Y OPUONYECKOro Nuua
(nHguBmngyaneHoro npegnpuHumMmarens). NepedeHb LPUANYECKUX NN, (MHANBUOYANbHbIX
npegnpuHUMaTenen), B Nonb3y KOTOPbIX OCYLLECTBASAIOTCA NepeBoabl AeHEXHbIX CPeaCTB
nocpeactsom Cucremel, yctaHaBnueaetcs baHkom n goBoautca ao ceegeHus KnneHrta
nocpeactsom Cucrembl. PacnopsikeHne Hanpaensietca KnueHtom BaHky B Buge OnekTpoHHOro
AOKYMEHTa C UCMONb30BaHNe cpeacTs MOOUNBHON CBA3M Ha eauHbIA KopoTkuin Homep 8000.
nognucaHme KnuneHtom PacnopsikeHnst ocyulecTBnseTcs ¢ ucnonbsosaHmem OLM, koTopbli
HanpasnaeTcs baHkom Ha [JoBepeHHbIN Homep TenedoHa u sendetca MN3l1. baHk npon3sognt
06paboTKy nonyyeHHoro ot KnveHTa QnekTpoHHOro AOKyMeHTa, oTnpasnseT SMS-coobuweHne
0 npueme/ncnosiHeHUn/oTkase ot ncnosiHeHus baHkom PacnopsikeHus.

9. [leHexHble cpeacTBa B cHeT onnathl yCnyr, CBA3aHHbIX ¢ 06paboTKon 1 UCMONHEHNEM
OnekTpoHHoro gokymeHTta KnueHTa, cnucbiBatotes baHkom ¢ KapToyHoro cyerta, no KoTopomy
nposoantca Onepauus, B AeHb coBepLlueHns Onepaunin Ha ocHoBaHUK PacnopskeHuns
KnuneHTa B pasmepe, ycTtaHOBNEHHOM AencTeyowmnmn Tapudamn baHka.

10. baHk 0b65a3yeTCcs MCNONHATL 3asBreHne Ha nogknoveHne kK Cnucteme, PacnopsikeHus,
3aaBneHusa o6 oTkase oT npegocTaBneHns ycnyr no Cucteme, o6 MU3MeHeHMM HOMEpPOB
MOBUNbHBLIX TenedoHOB, ykasaHHbIX KnveHToB, B ToM Yncne [JoBepeHHOro Homepa TenedgoHa
ans obenyxmnaHusa B Cnucteme B TedeHne 3 (Tpex) pabounx gHen co gHa nogadm B baHk
noanucaHHoro KnmeHToMm cooTBETCTBYIOLLIErO JOKYMEHTa yCTaHOBNEHHON baHkoM dhopMmbl.

11. BaHk nmeeT NpaBo OTKMOYMTL NpefocTaBneHne KnneHty yenyr B Cucteme, B cnyyae
oTcyTcTBUSA Ha CueTe KnneHta, HOMep KOTOPOro ykasaH B 3asiBNeHUn Ha NodKNioYeHne K
Cuncteme, AeHeXHbIX CpeacTB, HEOBXoaUMbIX A4S onnaTthbl YCNyr 3a npegocTaBneHne yenyr B
Cucteme B cooTBeTCTBUMM C Tapudamm baHka, a Takke B cnyyae 6rokupoBku/apecTa/3akpbiTms
cooTBeTcTBYtowWero Cyeta. Onnarta 3a npegocTtaBneHune ycnyr B Cucteme no Kaprtam
ocyulecTtBrnisieTcs ¢ KapTouHoro cyeta, kK KoTopomMy odhopMIieHa ykasaHHas B 3asiBNEHUN Ha
noakntodeHne k Cucteme Kapra.

12. Mpwu otcyTcTBUM Ha CyeTe KnueHTa AeHeXHbIX CpeacTB, 4OCTATOYHbIX ANA onfaTthbl yCnyr B
cny4ae, korga ¢ ogHoro Cyeta B ogHy agaty baHk B cooTBeTCcTBMM € 3asaBrieHnem (-amm) Ha
nogkntoyeHne kK Cucteme ob53aH yaepxaTb BO3HarpaXkaeHve 3a npeaocTaBieHme yenyr B
Cuncteme no HeckonbkMM BaHKOBCKUM NpoayKTam U/Mnmn HECKOSNbKUM TenedOoHHbIM HoMepam
(ecnn Takoe NoakNtoYeEHME NPeayCMOTPEHO YCIOBUSIMU NPeaocTaBnenns ycnyru), bank no
CBOEMY YCMOTPEHUIO ONpeaenseT NPOAYyKThl, onfaTta KOTOpbIX NMPOM3BOAUTCS 3a CHET ocTaTka
JEeHeXHbIX cpeacTs Ha CueTe.

13. baHk nsBewaet KnneHta o6 oTkase B npueme PacnopshkeHusa nytem HanpasneHus SMS-
Ccoo0LEeHNs C NCNOMNb30BaHMEM TEXHUYECKMX BO3MOXHOCTEN CUCTEMBI.

14. KnueHT 065a3yeTcs:

— camocTosTenbHO obecnevnTb noaaepXky gyHkuum SMS Ha cBoeM MOGUIBHOM
TenedoHe, a Takke NOANUCKY Ha NpegocTaBnenne ycnyr no Cucreme y cBoero
onepartopa MOBMIbHOW CBA3W;

— ynTaTh M NPOBEPATL BCE nocTynawLwmne ot baHka SMS-coobLeHus;

- obecneunTb Hanuumne Ha CyeTax, C KOTOPbIX B COOTBETCTBMM C NMYHKTOM 12 HACTOSLLMX
Ycnosun ocyLlecTBnsAeTcs onnaTa Bo3HarpaxaeHna baHka 3a npegocrasneHve ycnyr
no Cucreme, AeHeXHbIX CPeAcTB, AOCTATOYHbIX AN OnsiaTbl BO3HArpaXxaeHus B
cooTBeTCcTBMM ¢ Tapudamu baHka;

- CaMOCTOSATENbHO OTCNnexmeBaTb ucnosHeHne baHkom PacnopsikeHnin, ooopMIIeHHbIX
KnueHTtom Hagnexawmm obpasom;

- CaMOCTOATESIbHO OCYLLEeCTBIATb pacyeTbl C ornepaTtopom MOOWNBHOWM CBA3M B YacTu
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onnartkl 3a nepegady coobiieHun B popmate SMS.

15. KnneHT nopyyaeT baHKy MCNOMHATL 3anpockl, Hanpasnsemble B Buae SMS-coobLeHun ¢
Homepa MobunbHoro TenedoHa KnueHta, 3apernctpmpoBaHHoro B Cucreme.

16. KnneHT BNpaBe nameHnTb HoMmep MobuUnNbHOro TenedoHa ansa NpegocTaBneHns yenyr B
Cucteme, nogas B Ocmce baHka cooTBeTCTBYHOLLEE 3asiBfIEHNE yCTaHOBMEHHOW BaHkom
opmbl. 3aaBreHne Ha n3sMeHeHne Homepa MoBUNbHOro TenedoHa Ang npegocTaBneHns
ycnyr B Cucteme no Kaptam moxeT 6biTb odpopmrieHo KnmeHTom aAncTaHuMoHHO (6e3 sBku B
Odpumc BaHka) aHanornyHo NopsaKy, yCTaHOBNEHHOMY MYHKTOM 2.2 HacToAwmx Ycnosuintt,

Homep mobunbHoro tenedoHa ans npegocraeneHns yenyr B Cucteme no Kaptam nsmensercs
npwu nogkniyeHnmn/nameHeHnn Knnentom [losepeHHoro Homepa tenedoHa ¢ UCNonb3oBaHMEM
TEXHUYECKNX BO3MOXHocTel YC'2, [pu 3TOM Npou3BoaMTCS M3MEHeHMe Homepa MOBUNbHOIo
TenedoHa Ans npegocraeneHns ycnyr no Cucreme Ha [JoBepeHHbIn Homep TenedoHa no Ton
KapTe, nocpeactsom KoTtopor KnneHT npollen aBTopusaumio npu coeeplueHnn Onepaumm
nocpeacTtesom YC.

17. Mpwn otkntoveHnn baHkom BaHkoBckoro npogykta oT CuctemMbl Ha OCHOBaHWM
COOTBETCTBYIOLLEro 3asaBreHnst Knnenta, opopmnenHoro B Oduce baHka, unm
npeaocTaBneHHoro B baHk guctaHumMoHHo — nyTemM obpaleHns KnveHTta B KOHTaKT-LeHTp (Npun
ycrosum ycnewwHon MaeHtudumkaumm n AyteHTndmkaumm), a Takke B UHbIX Criyvasix
oTkItoueHus baHkoBckoro npoaykra ot Cuctemsbl, ycTaHoBIeHHbIX [Jorosopom 16O (Bkntovast
HacTosLwwuKe Ycnosus), NOBTOPHOE nogkrtodeHne baHkoBckoro npoaykra k Cucteme
OCYLLECTBISAETCH aHanormyHo nopsaaky, yCTaHOBNEHHOMY MYHKTOM 2 HACTOALWMX YCNOBUIA.

Bo3obHoBneHne npegoctasnenns ycnyr B Cucteme ans Kapt, ecnv npegocrasneHme ycnyr no
Cucteme ans ykasaHHbIx KapT 6bin10 nprocTaHOBNEHO B CBA3M C OTCYTCTBMEM Ha KapTo4yHOM
cyeTe AEHEeXHbIX CPeACcTB, HEOOX0aUMbIX A4S onfaThl BO3HArpaxaeHus B COOTBETCTBUM C
Tapudamu baHka, ocyllecTBnaeTca aBToMaTUYECKN Npy HannuuMm Ha KapTouHom cyeTe
AEHEXHbIX CPeACTB, HEOOXOANMbIX AN1S OnfaThl BO3HArpaXxaeHusi B COOTBETCTBUM C Tapudamm
baHka, ecnn KnneHTom He ObIno npegocTtaBneHo B baHk 3asaBneHne Ha OTKNIYeHne
ykasaHHbIX KapT oT Cuctemsl.

18. BosHarpaxaeHue 3a npegocTaBneHune ycnyr B Cucteme B3MMaeTcs B COOTBETCTBUM C
Tapudamu baHka exxemeca4Ho B gaty nogkniodeHnss baHkosckoro npoaykrta k Cucteme (oanee
— KaneHgapHas gata). [Npu Hanuyumn 3agormkeHHOCT No onnaTe Bo3HarpaxaeHna 3a
npegocrtasneHue ycnyrm no Cucreme no Kapte, N0 KOTOPOM YCTaHOBNEH NMMUT oBepapadTa,
HeonnayeHHas CymMma BbICTaBNSAETCS K onnarte B Aaty ob6sa3aTenbHOro nnarexa,
onpeaeneHHy COOTBETCTBYIOLLMM [JOroBOpOM KapTbl.

Mpun npegocTtaBneHumn ycnyr B Cucteme B3vMaHvue BO3HarpaxxgeHust Nnpons3BoauTCs, Ha4YMHasa ¢
KanengapHow gatbl nogkntodeHms baHkoBckoro npogykra k Cucteme 3a nocnegyowmn
nepuog.

Mpn Bo306HOBNEHMM NpeaocTaBneHus yecnyr B Cucteme no Kapte, paHee OTKAOYEHHOM NO
npuynHe oTcyTCcTBMA Ha KapTouHoM cueTe KnveHTa AeHeXHbIX CpeacTB, HeobXxoanmbIX Ans
onnaTtbl BO3HarpaxaeHus 3a npegocraeneHme ycnyr B Cucteme B cootTBeTcTBUM ¢ Tapudamm
BaHka, yaep)xaHne Bo3HarpaxxaeHus npovM3BoanTCSa exeMecsayHo B KaneHgapHyto gaty
BO306HOBMNEHMA nNpegocTasneHuns yenyr no Cucreme.

BosHarpaxaeHue 3a npegoctasneHune ycnyru no Kapte Baumaetca ¢ KapTodHoro cyeta, K
KoTopomy odhopmineHa KapTta, ykasaHHasa KnneHtom B 3asBneHun Ha nogkntodeHne k Cucrteme.

BosHarpaxgeHwve 3a npegoctaBneHune ycryrm no KpeguTHOMY A0roBopy (Mpw Hanu4mMu nnathbl
3a npegocTasneHue ycnyru no kpeamtam)/Cyetam (kpome KapTovHoro cyeta) B3nmaeTcs co
CyeTa, OTKPLITOrO B COOTBETCTBUM C LOrOBOPOM GaHKOBCKOro Bknaga «[[o
BOCTpeboBaHNA»/0oroBopom 6aHKOBCKOro cyeta uinmn ¢ KapToyHoro cyeTa, ykasaHHOro B
3aaBneHun Ha nogknoyeHve kK Cucteme.

11 Mpu HanNMuMM TEXHUYECKO BO3MOXHOCTY.
12 Mpu HanNUuMM TeXHUYECKOW BO3MOXHOCTM COBEPLLEHUS! YKa3aHHOI ornepaLymn Ha KOHKPETHOM YCTPOCTBe.
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Mpun HegocTaTouyHOCTM B KaneHaapHyto AaTy Ha cooTBeTCTByoweM CyeTe, B TOM Yncne
KapToyHoM cyeTe, AEHEXHbIX CPeACTB, 4OCTATOUHbIX AN Onnatbl YCNyr, NPON3BOANTCS
oTKnoYeHne baHkoBckoro npoaykta ot CucTeMbl (3a UcknoveHnem KapT ans KoTopbix
npegocTasnexve ycnyr B Cucteme npuocTaHaBnmnBaeTcs U BO30OHOBNSIETCS B COOTBETCTBUMN C
HacToSALWMMMN YCNOBUSIMU).

BosHarpaxxgeHue 3a hakTu4eckm npeaocTaBneHHble ycnyrn B Cucteme 3a Mecsiu, B KOTOPbIN
Npon3oLLo oTKMYeHne oT Cuctemsbl (Kak no nHmumatmee baHka, Tak 1 No nHuumnaTnee
KnueHTa, B TOM 41cne, B criydyae nepesbinycka KapT, ykazaHHOM B HACTOALMX YCnoBusix),
B3MMaeTCs B pa3Mepe Bo3HarpaxaeHus 3a norHbln MecsL, npeaocTaBneHns ycnyr no
Cucteme.
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