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NMPABUIA
npeaocTaBfeHUA U UCMOJSIb30BaHUA OAaHKOBCKUX KapT
Banka BTB ([MAO)
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HacTosiwme «[lMpaBmna npegocTaBneHns n ncnornb3oBaHns 6aHKOBCKUX kapT baHka BTb
(MAO)» (manee — lNpaBnna) onpeaensaoT YCAoBUS OTKPbITUS U BegeHust KapToyHoro cyeTa
KnneHTta B baHke, ycTaHaBnMBaloT NOpsgoK NpegocTaBneHnsi, 00CnyXnBaHust KapT u
NnoNb30BaHUs KapTamu, aMUTUPYEMbIMU BaHKoM Ansa pusnyeckmux nuu, perynmpyroT
OTHOLUEHUS, BO3HMKAKOLWME B CBA3N C aTUM Mexay Knuentom (B T.4. epxatenem) n baHkowm, a
Takke onpeaensaoT obLume ycrnoBust NpeaoCTaBNeHNs 1 CONPOBOXAEHUS NOTPEOBUTENBCKOrO
Kpeguta B bopme «oBepapadT».

[erictBre HacTosAwwmx [NpaBun pacnpocTpaHseTca Ha KnnueHToB, B TOM Yncne, Ha (U3nYeckmx
vy, NPUCOEeaNHMBLLMXCS K:

- «lMpaBmnam komnnekcHoro 6aHKOBCKOro obcnyxmeaHusa dusnyecknx nuu B baxke BTb
(MAO)» n «MpaBnnam NpegoCTaBNeHNsa U UCMONb30BaHNSA 6aHKOBCKMX pacyeTHbIX kapT BaHka
BTB (MAQ)» (npunoxeHue 4 k «paBnnam KomnnekcHoro 6aHKoBCKOro obcnyxmBaHus
dursmyeckux nuy B banke BTE (MAO)») no 31 gekabps 2017 roga BKNHOYUTENBHO;

- «lMpaBunam komnnekcHoro 6aHkoBckoro oocnyxmeaHms uandecknx nuy B OAO «baHk
MockBbI»» 1 «[1paBunam npegocTaBreHmsa U NCnonb3oBaHMs GaHKOBCKMX pacyeTHbIX KapT
OAOQO «baHk MockBbl»» (MpunoxeHue 4 k «paBunam KOMNIeKCHOro 6aHKOBCKOro
obcnyxuneanus dousmyeckux nuy B OAO «baHk Mockebi») no 09 masa 2016 BKAHOUMTENBHO;

- «O0Wwmm ycnoemnsam noTpebutenbckoro kpeanta, npegocrtaensemoro baHkom BTE (MAO)
B oopme "oBepapadt'» no 31 gekabps 2017 roga BKNHOYUTENBHO;

- «O6LWmm ycnoBuam NoTpebuTenbCcKoro KpeamTa, NpeaocTaBnsieMoro ¢ UCNoib30BaHNEM
KpeauTtHon kapTbl B baHke BTB (MAO)» no 31 gekabps 2017 roga BKMIOYUTENBHO;

- «O6wmm ycnosuam notpebutensckoro kpeauta, npegoctasnsemoro OAO «baHk
Mocksbi» B popme "oepapadTt'» no 09 mas 2016 BKNIOYUTENBHO;

- «OBLwmmM ycnosmsaM NoTpebuTenbCcKoro KpeanTa, NpPeaocTaBnsaeMoro ¢ UCNofib30BaHMEM
kpeauTHon kapTbl B OAO «BbaHk Mocksbl» no 09 mas 2016 BKIOUNTENBHO;

- «lMpaBunam npegocTasneHns n ncnonb3oBaHna 6aHkoBckmx kapT BTB 24 (MAO)» no 31
nexkabpsa 2017 roga BKNHOYNTENBHO;

- MpaBsunam nporpamm nosansHoctn banka BTE (MAO) ¢ 20.05.2019.

MpucoenuHeHve KnneHToB K HOBOW pefakumm NpaBun ocyLllecTBnaeTcs B NOPSAKe,
yCTaHOBNIEHHOM NMyHKTOM 8.4 HacTodAwmx MNpaswmn.

1. MCHOﬂb3yeMble TepMUHbI N COKpaLLleHUs .

1.1. ABTopusauua — paspelleHne, npegoctaensemoe baHkom ans npoeegeHna Onepaumm ¢
ncnonb3oBaHnem KapTbl nnu ee pekBnsnTos. 3anpoc ABTopu3aLnmn NpoM3BOANTCA C LIENbIO
onpeaeneHnsa octatodHocTn Ha KapTouHom cueTe/MacTep-cueTe OEHEXHbIX CPeacTB,
HeobxoanmbIX Anga cosepLueHns Onepaumn.

1.2. AyteHTUdMKauma — npoLieaypa NPOBEPKU NPUHAANIENKHOCTU PU3NYECKOMY NNLY
npeabsiBNeHHoOro UM VigeHtudmkaTtopa (NogTeepkaeHne noasIMHHOCTK).

1.3. BaHk — baHk BTB (ny6nnyHoe akunoHepHoe obLecTBo).

1.4. TexHonorusa «LUucdpoBoe nognucaHme» — texHonornsa nposegeHma Onepaumm ¢
NCNONb30BaHWEM 3NEKTPOHHOro AOKYMeHToobopoTa 6e3 opopmneHnss JOKyMEHTOB Ha
BGymaxHOM HOocuTene, npeaycMaTpuBaroLLas B ka4ecTBe OCHOBaHUA coBeplueHus Onepaunm
pacnopsbkeHne B hopme 3NEeKTPOHHOrO AOKYMEHTa, NpeaBapuTenbHO 0hOPMIEHHOE
paboTHUKom BaHka npu nuyHom npucytcTeum KnveHTa B Nnopsake, yCTaHOBIEHHOM
HacToawmnmu Mpasunamu/Oorosopom B0 nubo B criy4vasx, yctaHoBneHHbIx Jorosopom B0,
6e3 npucytcTBus KnveHTa Ha oCHOBaHWUM MHpopMaLumm, coobeHHon KnneHTom,
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HanpasreHHoe baHkoMm KnneHTy onga nognucaHus NpoCcTon aNeKTPOoHHOM nognuceo KnneHTa B
nopsgke, yctaHosrneHHom [Jorosopom OBO.

1.5. BeckoHTakTHasa kapTta — Kapta NnaTtexHon cuctemel Mastercard ¢ TexHonorven
OeckoHTakTHOM onnaTbl PayPass/ Kapta NnatexHon cuctembl VISA Int. ¢ TexHonormen
B6eckoHTakTHOM onnaTbl PayWave/ Kapta MNnatexHon cuctembl Mup ¢ TexHonoruemn
B6eckoHTakTHOM onnaTbl Mir Pay — KapTa ¢ MarHUTHOM NONOCON W/vnn YMnom m aHTEHHOWN,
KoTopasi umeeT ABa uHtepdernca gnsa o6CcnyXnBaHusi: KOHTaAKTHbIA MHTEPAENC, KOTOPLIN
paboTaeT NocpeacTBOM CHUTbLIBAHUSA AaHHBIX C YMMNa KapTbl puaepomM TepMuHana, ¢
ncnonb3oBaHMeM KOToporo coBepluaeTca Onepaums, n 6€CKOHTaKTHbIN NHTEPdENC, KOTOPbIV
NO3BONSET NepefaBaTb AaHHbIE, 3aMUCaHHbIE HA YMI, C MOMOLLIbIO aHTEHHbI 1 6e3
COMPUKOCHOBEHUSA HENOCPEACTBEHHO C TEPMUHANOM, C UCMOSIb30BaHNEM KOTOPOro
coBepluaeTcs Onepauus.

1.6. BbecKOHTaKTHaf onepauus.

1.6.1. Cnocob coepLueHus Onepaumm ¢ ncrnonb3oBaHnem KapToyHoro TokeHa B yCTPOMCTBAX,
nogaepxmaatowmx texHonormto NFC (6aHkomaTsl baHka, MHbIX KpeAUTHBIX OpraHn3auunin,
TepMUHarbl camoobCcnyXMBaHUSA 1 NpoY.), NnyTemM 6nnskoro nogHeceHns MobunbHoro
yCTpOWCTBa, noaaepxmaatowiero texHonornto NFC, kK cuntbiBatowemy TepmmHany 6e3
(PU3NYECKOro KOHTaKTa C ykasaHHbIM TepMUHanom. B pamkax Samsung Pay v npu Hanuyaum
TEXHUYECKOM BO3MOXHOCTM B MobunbHoMm ycTponctee Knnenta Onepauum moryT
OCYLLECTBINATLCA Yepes3 TepMUHan, NpeaHasHavyeHHbI ANs CYUTbIBAHUSA KapT C MarHUTHOM
nonocon (He ocHaweHHbIn NFC). Samsung 3agencTByeT cOOCTBEHHYO TexHonormo MST.

1.6.2. Cnocob cHATUA/BHECEHNSA HANMUYHbIX AEHEXHbIX CPeacTB 6e3 NcnonbL3oBaHnNs
©aHKOBCKON KapTbl HA PU3NYECKOM HOCUTENE NOCPenCcTBOM cunTbiBaHMs QR-koaa,
oTobpaxkaemoro Ha akpaHe YC baHka, ¢ ucnonbsopaHnem NHTepHeT-0aHka/MobunbHoro
npunoxexunsa BTB-OnnanH. CHaTne/BHeceHne no QR-kogy AocTynHO KnveHTam npu Hanvyamm
aKTMBHOW (He 3abnokMpoBaHHON) AebeToBOW (pac4YeTHON) KapTbl, OPOPMIIEHHON B paMKax
OKO, w/vnu kpeauTHOM KapTblt, BbiNyWwEeHHON K CYETY, OTKPbITOMY B POCCUIACKMX PYGNsiX.
OTaenbHble NMMUTBI Ha CHATME HannyHbIX No QR-koay He ycTaHaBnuBatoTcs (4eNCTBYOT
NIMMUTBI HA CHATUE HamnW4YHbIX, YCTaHoBMeHHble Tapudamm baHka). Onepauum
cHATUsI/BHeceHnst no QR-koay:

- ¢ ucnonb3oBaHneM NHTepHeT-6aHka gocTynHbl Ans KnueHTos 6e3 orpaHuyeHnn;

- C ucnonb3oBaHneM MobunbHOro NPUNOXeHUst 4OCTYMHbI AN KnNMeHToB ¢ y4eToMm
OorpaHn4eHunin, 06yCrnoBNEHHbIX TEXHNYECKOM BO3MOXHOCTbHO:

Bepcust MobunbHoro Tun onepauun
npUnoxeHus BTE- CHATUE HaNMU4YHbIX BHeceHne Hann4yHbIX
OHRaitH Ans OEeHexHbIX cpeacTB | CHATUE HaNMU4YHbIX | OEHEeXHbIX CPeACTB
ONEPALIMOHHO no QR-koay ¢ OEHEeXHbIX CpecTs no QR-koagy Ha
CUCTEMBI MOGUABHOM nebeToBbIX U no QR-KPLI,y c nebeToBble U
YCTPOICTEA KpeauTHbIX KapT LindbpoBont kapThl KpeauTHble KapThbl
npv Hanudum KO npv Hanudnm KO
Android go 16.16 Het [a Het
Android 16.16. — 17.7 Ja [a Het
Android 17.7 v Bbllle [a Ja [a
I0S oo 17.0 Het [a Het

1.7. BnokupoBKa KapTbl — NPUOCTAHOBEHNE NPoBeAeHUs onepauuin no CueTy ¢
ncrnonb3oBaHnemM KapTbl Unun ee pekBnsmnToB.

1.8. BrogxeTHasa Bbinnarta — 6e3HannYyHoe NoCTynieHne AeHeXHbIX cpeacTB KnmeHTy 3a
cyeT cpencTs OomkeToB BrogkeTHOM cnuctemMbl Poccunckon degepauunn, npegycMoTpeHHoe

1 DoctynHo ans npoayktoB KpeauTHas kapTa «KapTa BoaMoxHocTen» 1 KpeantHas kapta Mpaiim.
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yactamum 5.5 n 5.6 ctatbn 30.5 PegepanbHoro 3akoHa ot 27.06.2011 Ne 161-d3 «O
HaUWOHarbHON NNaTEeXHOW cucTeMe», Npu KOTOPOM B NOCTynNuBLLEM B BaHK pacyeTHOM
OOKYMEHTE COAEPKUTCHA COOTBETCTBYHOLLNIA KO, BbINMaThbl, yCTaHOBIEHHbIN baHkom Poccuw.

1.9. [Oarta Bo3HukHOBeHuA OBeppapadta — faTa 3a4mcreHmns geHexHbIX cpeacTB baHka B
pamMKkax ykaszaHHOro B MIHausmayanbHbIX yCrnoBusx JinmuTa osepapadta npu OTCYyTCTBUM UMK
HeaoCTaToOMHOCTN coBCTBEHHbIX cpeacTB KnmeHTa Ha KapTouyHoM cyeTe ans coBepLueHus
Onepauun B cootBeTCcTBMM C NMpaBunamu.

1.9.1.N]aTta BO3HUKHOBEHUA 3aaoimkeHHocTu no OBepapadTy — oaTta, criegytowas 3a daton
BO3HMKHOBeHNA OBepapadTa.

1.10. JaTta 06paboTkm pacyeTHbIX AOKYMEHTOB — aTa \ Bpemsi 06paboTku B [NnaTtexHomn
cucteme NnbBo NPoLLECCMHIOBOM LieHTpe baHka [JokyMeHTOB, NOATBEPKAAIOLLMX COBEPLUEHNE
onepauu ¢ ncnonb3oBaHnem KapTbl Unu ee pekBU3MTOB; MOXET oTnmnyaTbca oT [aThbl
COBEpLLEHNS onepauun.

1.11. OJaTta coBepwweHua Onepauum — gata 1 Bpemsa nonydeHnsa bankom [JokymeHTa n/vnm
Aarta v Bpems npoBeaeHns aBTopu3aLmnoHHOro 3anpoca ans cosepenns Onepauun onnartbl
ToBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNEKTyanbHON AeATENbHOCTH), NONYYEHNS HANUYHbIX
M NONy4YeHns Ha Hero NOATBepXAeHust oT baHka; MoxeT oTnnyaTbes oT [aTbl 06paboTku
pacYeTHbIX JOKYMEHTOB.

1.12. flaTa cnucaHusi CpeacTB CO cyeTa — aTta U Bpemst PakTU4YecKoro CnmcaHust CyMMbl
Onepaumn ¢ KaptoyHoro cyeta/MacTep-cyeTa, OTKpbITOro B BaHke; MOXeT oTnmyaTbcs OT
[aTbl coBeplieHus onepauun 1 [latel 06paboTkM pacyeTHbIX JOKYMEHTOB.

1.13. Oepxatenb — m3myeckoe nmLo, Ha Ybe nmsa no 3assneHunto KnneHta oopmneHa
KapTa, 4be nmsa HaHeceHo Ha nuueBon ctopoHe KapThl (3a nckntodeHnem KapT, Ha KoTopbIx
nvsa [epxatens He ykasblBaeTcs) 1 Yyen obpaseL, nognucu ykazaH Ha 060pOTHON CTOPOHE
KapTbl.

1.14. Oepxatenb JONOMHUTENbHOW KapThl — (hr3nyeckoe nuLo, Ha MMsa KOTOPOro Ha
OoCHOBaHuu 3asaBneHus KnueHta odopmnseTcsa (odopmneHa paHee) [lononHuTensHas kapTta B
COOTBETCTBMM C 3akoHoZaTenbcTBoM Poccunckon degepavum n [JOroBopom.

1.15. JloBepeHHbIN HOMep TenedoHa — coobLleHHbI KnueHTom BaHky Ha ocHoBaHUK
3aaBrieHus1, cocTaBneHHoro no gopme baHka, Homep mobuneHoro TenedoHa KnunenTa,
ncnonb3yembli B Liensax Hanpaenenna bankom KnveHnty SMS-coobuweHnun no [JoroBopy, KoooB
3D-Secure, lOpUaNYECKN 3HAUYNMbIX COOBLLEHNI, a TakKe ANnsa HanpasneHns bankom KnveHTy
KogoB/Maponen nHblx CPeAcTB NOATBEPXKAEHUSA, COOOLLEHNI/YBEAOMITEHUIN, YCTAHOBNEHHbIX
Horosopom B0 (ecnu Takon JoroBop 3akntoyeH mexay CTopoHamu), B TOM Yncne B cnyvae
ncnonb3oBaHus TexHonorun «Lindposoe nognucaHmne.

1.16. OoroBop:

1.16.1. 0ns pacdyemHbix (0ebemosbix) kapm:

a) odpopMneHHbix BHe [IKO — goroeop o npegocTaBneHmm n NCnonb3oBaHn 6aHKOBCKMX KapT
Banka BTE (MAO), 3akntoyeHHbI mexay KnueHtom n baHkoM, Ha ocHOBaHUM kKoToporo baHk
OTKpbIBaeT Ha umsa KnneHTta 6aHKOBCKUI cyeT 1 BblaaeT KapTy, ykasaHHyo B 3asBneHun,
coctoswmn na 3aaenenus, MNMpasun, Tapudgos baHka n Pacnuckn. OcoGeHHOCTM 3aKnYeHns
[orosopa anga kapTbl «ABTONOOUTENBY» YKa3aHbl B [punoxeHunn 3 kK Hactoawmm Mpasunam;

0) opopmneHHbix B pamkax KO — goroBop 0 NnpeaocTaBfieHnm U UCnofb30BaHNN BaHKOBCKNX
kapT BaHka BTB (IMAO), 3akntoveHHbI mexay KnveHtom n baHkom, Ha OCHOBaHUKM KOTOPOro
BaHk BblgaeT KapTy, ykasaHHyto B 3asaBneHuu, coctoawmi n3 3assnexus, MNpasun, Tapudos
BaHka n Pacnuckuy;

1.16.2. dns kapm ¢ ycmaHoerieHHbIM Jlumumom ogepdpaghma — CMeLLaHHbI JOroBop,
coAepaluin ycrnoBsusa Aorosopa o npegocTaBneHnm 1 ncnonb3oBaHnmn 6aHkoBckmx KapT baHka
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BTE (MAQO) 1 ycnosus gorosopa noTpebuTtenbckoro kpeguTa B oopme «oBepapadT»
(KpeanTHbI 4oroBop), coctoswmi n3 MugmeugyanbHbeix ycnosun, Mpasun n Tapudgos baHka

1.17. JoroBop komMmnsekcHoro obcnyxmBanusa (0KO) — goroBop KOMMMIEKCHOro
obcnyxuneanus dusmdeckux nuy B banke BT (MAQO), 3akntovaembii baHkom n KnveHtom ¢
uenbto npegoctaeneHns baHkom KnneHTy ycryrn KOMnnekcHoro obcnyxmBaHusa B nopsiake,
n3noxeHHom B NMpaBunax komnnekcHoro obcnyxmBaHusa dumaundeckmx nuuy B banke BTB ([MAO)
JKO noseonsiet KnneHtam nonb3oBaTbCst 6aHKOBCKMMM NPOAYKTaMu, B TOM Yuchne,
ANCTaHUMOHHO, 6e3 nocelleHns Oducos baHka, 1 CBA3aH C TEXHNYECKUMUN PELLEHUAMU Y
BO3MOXHOCTAMM OKa3aHns 6aHKOBCKMX ycrnyr. KnneHT no CBOeMy YCMOTPEHUIO MOXET
nonb3oBatbcsa KO 1 npegocTaBneHHbIMU B COOTBETCTBMM C HUM ycnyramu baHka.

1.18. floroBop ABO — foroBop ANCTaHUMOHHOIO 6aHKOBCKOro 06CnyXnBaHnsa nuanyeckmx nuu
B baHke BTE (MAO), 3akntoveHHbIn Mexay KnueHTom 1 BaHkom.

1.19. [JOKyMeHT — JOKYMEHT (B TOM YMCIe, HO HE NCKITKYNTENBHO B BUAE PACMOPSKEHNS,
nopyveHns), SBNSIOLNNCA OCHOBaHMEM AJ1S1 OCyLLEeCTBNEeHUsa pacyeToB no Onepaunsam c
MCNONb30BaHWEM KapTbl /UK CriyXallimMi NOATBEPKAEHNEM NX COBEPLLUEHUSA, COCTaBMEHHbIN C
NPYMEHEHNEM KapTbl UNN ee PEKBU3UTOB Ha BYMaXHOM HOcUTene U/unu B aNeKTPOHHON hopme
no npaeunam, yCTaHOBMEHHbIM yYacTHMKaMK pacyeToB (B T.4. MNnaTexHbiMu cuctemamm n/mnu
BaHkom), co6CTBEHHOPYYHO NOANUCAHHBIVA Y4aCTHUKaMK pacyeToB UMK aHanoramm
COBCTBEHHOPYYHOWM NOANUCK/MIPOCTON 3NIEKTPOHHON NOAMUCHLI0 YY4aCTHMKOB PacyeToB.

1.20. JoCcTynNHbIA NUMUT — CyMMa LEHEXHbIX CPeACTB, AOCTynHasa depxartento ons
coepLueHusa Onepaumm ¢ ncrnonb3oBaHnem KapTbl, paccuntaHHas Kak cymma COGCTBEHHbIX
cpencTtB KnneHta n Hemncnonb3oBaHHOro Jiumnta oBepapacdta (ecnu oH yCTaHOBIEH B
cooTBeTCcTBMM ¢ [JoroBopom). [JoCTynHbIA MMMUT yKasdblBaeTCH B Bbinncke no KaptouHomy
cueTy, npegocTtasnsemMmon [depxaTento B coOOTBETCTBUM C [MpaBunamu.

1.21. 3aponMmkeHHOCTb — BCE [EeHEXHble CyMMbI, noanexaiume ynnate KnveHtom baHky no
Horosopy, Bkntovas: cymmy Oepgpadpta; Cymmy nepepacxofa; HauucrieHHble, HO
HeynnayeHHble NPOLEeHTbI 3a nonb3oBaHne OBepgpadTom; HeycTorika, a Takke nHble
nnaTexu, npegycMoTpeHHble [JoroBopoM, B paMKkax KOTOPOro ycTaHoBneH Jlumut oBepgpadTa.

1.22. 3aaBneHue — JOKyMeHT no dpopme baHka, cogepxalunin BonensbserieHme Knnenta Ha
npegocrtasrneHne KapTbl 1 (€cnv NnpMMeHMMO) OTKpbITME emy KapTo4HOro cyeta u/mnm
npeaocTaBneHne NoTpebutTenbckoro kpeamTa B opme «oBepapadT», a TakKe CyLeCTBEHHbIe
ycnosus [loroBopa. 3asBneHne MoXeT ObiTb 0pOpMIEHO M NognNncaHo co6CTBEHHOPYYHO
Knnentowm/ero Mpeactasutenem B Ocumce baHka nubo nognucaHo KnueHTom npocTon
3NEKTPOHHON NoAnunckio B cooTBeTcTBUM ¢ [JoroBopom B0, B TOM Yncne B cnyyae
npumeHeHus TexHonorun «UudpoBoe nognucanuex/ Cornawernem o MN3l1. 3asBneHne MoxeT
ObITb COCTaBNEHO Kak B BUAE OTAENbHOIO AOKYMEHTa, NpeaycMaTpyBatoLLEro 3akioyeHne
[loroBopa 1 OTKpbITUE CYeTa, TaK M ObiTb BKIMHOYEHHLIM B TEKCT MHOTO 3asiBNIEHNS,
npegycMaTpuBaloLero, B TOM Y1cne, npegoctaBneHne KoMnIekcHoro obenyxusaxHmsa B baHke
n/vnn npegocTaBneHne NHbIX GaHKOBCKNX NPOAYKTOB (ycnyr). 3aasneHune, npuHaToe baHkom,
ABMSieTCS HeOTbeMemon YacTbto [loroBopa.

1.23. 3asaBneHne Ha npeaocTaBlieHMe AONOSIHUTEeNbHOM KapTbl — AOKYMEHT No hopme
BaHka, cogepxawmi BonensbasneHne KnmeHta Ha ogopmneHune n nonyvyeHne KnueHtom (unm
yKa3aHHbIM UM TpeTbMM NnLOM) [LonoNHUTENBHON KapTbl, @ TaKkkKe CyLeCTBEHHbIE YCNOBUA
[oroBopa. 3asBrneHne Ha npegocTaBneHue ONONHNUTENbHON KapTbl MOXeT OblTb OHOPMITEHO
1 noanucaHo cobctBeHHopyYHO KnueHtom/ ero Mpeactasutenem B Ocumce Baxka nnbo B
cootBeTcTBuM ¢ [loroBopom [BO anekTpoHHon noanuckio KnveHTa, B TOM YMcne B cryvyae
npumeHeHus TexHonormn «Lndposoe nognucaHue.

1.24. UHauBuAayanbHbie YCNOBUS — MHOMBMAYalNbHbIE YCIOBMSA OroBOpa NoTpebuTenbCcKoro
Kpeguta B bopme «oBepapadT», cocTaBreHHble no hopme, ycTtaHoBneHHon baHkom Poccun,
cornacoBaHHble baHkom 1 KnneHTom nHansmngyansHo.
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1.25. UpeHTndmkaTop — umcno, crnoBso, koMonHauusa undp n/unu 6yke, nnu gpyras
NMHopMaLms, OAHO3HAYHO Bblgensawowaga (naeHtTuduumpyowasa) Knnmenta cpeoum
onpegeneHHoro MHoXecTsa KnmeHToB baHka (nacnopTHble AaHHble KnneHTa, yHUKanbHbIN
Homep Knunenta B BTB-OHnanH (YHK), noruH, Homep kapTbl KnveHTa, HoMep cueTa, MHble
MoeHTudumkatopsl, yctaHoBneHHble [lorosopom B0 (B cnyvae ecnu mexagy KnueHTom un
BaHkom 3akntoyeH Jorosop [OB0). Beibop ViaeHTMdUKaTopa 3aBMCUT OT KaHana,
ob6ecneunBatoiero Knuenty, sakntounswemy KO unun Jorosop B0, BO3MOXHOCTb
CaMOCTOSITENBHO MK € y4acTueM paboTHuka baHka chopmmpoBaTh 1 nepegasaTth B baHk
pacnopskeHuns (Oduc baHka n KaHanbel gnctaHunoHHoro goctyna). NepeveHb KaHanos
ANCTaHUMOHHOrO AoCTyna npueeaeH B MpaBunax gUCTaHUMOHHOro 6aHKOBCKOro 06cnyKmBaHus
dumsmnyeckux nuy B banke BTE (MAO).

1.26. UpeHTUdMKauma — COBOKYNMHOCTb MEPOMNPUATUIA MO YCTAHOBEHNIO OnpeaesieHHbIX
degepanbHbiv 3akoHoMm 0T 07.08.2001 Ne 115-d3 «O npoTuBOgeNCTBUM Nieranmsaunm
(oTMbIBaHMIO) 4OXOA0B, MNOMYYEHHbIX MPECTYMHbIM NyTEM, 1 (OMHAHCUPOBAHUIO TEPPOPU3MAN
CBeLEeHUN O KNeHTax, Ux NpeacTtaBuTensx, BolrogonpuobpetaTtensx, 6eHeduumapHbix
BrnagenbLax u NoATBEPKOEHNIO JOCTOBEPHOCTM 3TUX CBEAEHUI C UCNONb30BaHNEM
OpUIrMHaNnoB AOKYMEHTOB U (UMW) Haanexalnm obpas3omM 3aBePEHHbIX KOMUA 1 (Mnn)
rocy4apCTBEHHbIX M UHbIX MHGOPMALMOHHBIX CUCTEM.

1.27. KaHanbl AMCTaHLMOHHOIO A0CTyNa — KaHanbl CBSI3M, NOCPEACTBOM KOTOPbIX
oCyLLecTBnsieTca ANCTaHUMOHHOe BaHKOBCKOe 0OCnyXmBaHue, B TOM Yucne, npegocTaBrneHme
B BaHk [lokymeHTOB. NepeveHb KaHanoB gMcTaHUMOHHOIO JOCTyna onpeaenseTcs B
cootBeTcTBMM ¢ [JoroBopom [EBO.

1.28. 2KapTa — amuTUpoBaHHas BaHkoM pacyeTHasi kapTa Kak afIeKTPOHHOE CPeaCcTBO
nrnaTexa, ucnonb3yemoe Ans coseplueHns [epxatensamm Onepaunin B COOTBETCTBUN C
ycnosusimm [lorosopa B npegenax yctaHoBneHHoro [JocTynHoro numuTa (B ToM yncne, Kapta,
0COBEHHOCTN NpeaoCcTaBneHNs 1 UCNOMb30BaHNS KOTOPOM OTpaxeHbl B [punoxeHnn 7 K
HacToswwum Mpasunam).

1.28.1. OcHoBHas KapTta — KapTta, odhopmneHHas Ha nma KnueHTa npu oTKpbiTuM KapToyHoro
cyeTa B cooTBeTcTBUM ¢ [JoroBopom. OCHOBHOM KapTon Takke aBnsieTca Kapta, opopmneHHas
No 3asBreH1Io, coaepxallemy BonensbsasneHme KnveHTta Ha nepeBbinyck KapTol, B T.4.
0dopMIEHHOMY B BMAE ANIEKTPOHHOrO AOKyMeHTa nocpeactsom BTB-OxnanH* (nanee —
3asBneHne Ha nepesbinyck) Ha nma KnneHta npu NepeBbinycke nnn saameHe npeabliayLuen
OcHoBHom kapThl. [Npegpiaywas OCHOBHasi kKapTa yTpayunMBaeT CBOe AENCTBME B Cryvae ee
MepeBbinycka nnn sameHbl.

1.28.2. QononHuTenbHasa Kapta — KapTa, odopmneHHas BaHkom k KapTouHOMy cyeTy, B
pononHeHune kK OCHOBHOW kapTe No 3asBneHnto Ha NpegocTaBreHme JONONHUTENbHOW KapTbl
Ha UMsi camoro KnveHTa unum Ha uMms ykasaHHoro KnveHTom Tpetbero nuuas.

1.28.3. MynbTuBanoTHaa kapta** — Kapta, opopmrneHHaa baHkom k cyeTam KnuneHra,
OTKPbITbIM B Tpex BantoTax: poccunckme pybnun (RUR), gonnapel CLUA (USD), Eepo (EUR).

1.28.4. OnumoHanbHas kapTta — Kapta Npam BTB, ocbopmneHHasa B paMmkax nakeTHoro
npoaykta MakeT «[lMpanm»/MakeTa ycnyr «Mpanm New» / «[Mpanm+», K cHeTy, OTAIMYHOMY OT
KapTouHoro cyeta ocHoBHon KapTbl [Npaviv BTB. OnunoHanbHas kapta MOXeT BblNycKaTbCs
Kak B Bantote KaptoyHoro cyeta KapTbl NMparim BTB, Tak n B MHOM BanioTe.

2 TepMuH «KapTa», UCMOSb3yeMmbli Mo TEKCTY MpaBun 1 HanucaHHbIM Co CTPOYHOM ByKBbI, BKMtovaeT B cebs Bce

KapTbl, onpeaeneHHble nyHktamn 1.27 n 1.28 Hactosawmx MNpasun.

* 3n0ecb 1 ganee: oopmrieHne 3asiBNeHns Ha NepeBbINyCcK B BUAE SNEKTPOHHOro OKyMeHTa nocpeactsom BThb-

OHnanH JOCTYMHO NPY HANU4Mn TEXHUYECKON BO3MOXHOCTU.

3 [lononHuTenbHble KapTbl Ha MMst camoro KnueHTta unu Ha uvs Oepxatens [JononHuTensHom kapTbl K OCHOBHOM
kapTe «Kapta BTB — aneKkTpoHHOEe NpaBuUTENbCTBO» HE OCHOPMIISIOTCS.

** MpepocTaBneHne MynbTuBanoTHLIX kKapT npekpalleHo baHkom ¢ 17.08.2016. HacTtosilwme MNpaBuna B OTHOLLEHWM

MynbTMBanOTHBIX KapT MPUMEHSATCS TOMNBKO B YacTu UX 06CyXMBaHMSI.
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1.28.5. BuptyanbHas kapTa Visa Virtuon (BuptyanbHasa kapTta) — 6aHKOBCkasi pacyeTHas
kapTa Visa Virtuon, npegocrasneHHasa Ha M3MY4EeCKOM HOCUTENE U ABMSOLWAACa cpeacTBOM
Aoctyna Kk KaptoyHoMy cyeTy 1 npegHasHadeHHasa ansa copeplueHus 6e3HanmyHblx onepauun,
He Tpebyowmx dakTndeckoro npeabssnenns Kaptol (6e3HannyHble onepaumm no onnare
TOBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNEKTyanbHON AeATenbHOCTN) B ceTn VIHTepHeT, a
Takke onepaumm goctynHeix B Cuctemax B0 (mpy Hannumm mexgy ctopoHamu [Jorosopa
OB0) ons ganHoro Tvna Kapr.

1.28.6. Kapta goctyna — HenepcoHndmumpoBaHHas kapta, opopmIieHHas Npu OTKPbITUK
PU3NYeCKUm NMLOM CHETOB NO BKMagaMm, kak CpeAcTBO ANs A4OCTYyNna K AaHHbIM cyeTaMm.

1.28.7. KapTta c cpbyHkuuen BOI (ana MockBbl 1 MockoBckon obnactu) — Kapta ¢
nnaTeXxHbIM NPUNoXeHneM, NO3BONAIOLNM coBepwaTe Onepaunn, pacyeTbl NO KOTOPbIM
OCYLLECTBIISIOTCA 3a CYET AEHEXHbIX CpeacTB Ha KapTo4yHOM cuyeTe unm 3a cyeT
npepocTtasneHHoro Osepapadta, a Takke ¢ TPAHCMOPTHBIM NMPUITOXXEHMEM, KOTOPOE MOXET
ObITb MCNONBb30BaHO ANA onnaTbl Npoesaa B ropoackom obLiecTBeHHOM TpaHcnopTe r. MockBbl.
[NepeyeHb TpaHCNOpTHBLIX onepaTopoB pasmMelleH Ha CanTte baHka.

1.28.8. Kapta MC World ¢ TpaHcnopTHbIM npunoxeHuem «Tpounka» (nanee — Kapta MC
World ¢ Tl «Tponka») — beckoHTakTHast kapTa C pa3MeLLEHHbIM Ha HEWN MNNaTEXHbIM U
TPaHCNOPTHLIM NPUNoXeHnsiMm, odpopmnsiemas B r. Mockse n MockoBckon obnactu
m3ndecknum nuuam, gocturiumm 18 net. TpaHCNOpTHOE NpunoxeHne «Tponkay COCTOUT U3
KoLenbKka 1 npoe3gHoro buneTta n No3BonsieT coBepllatb ONnaTy ropoackUX U NPUropoLHbIX
TPaHCMOPTHbLIX CepBUCOB TpaHCNOPTHLIX onepaTopoB ¢ ucnosnb3oaHmem Kaptel MC World ¢
TI «Tporikay. Oco6EeHHOCTM NCMOMb30BaHUA, B TOM Yncne 6noKMpoBaHns, NONOMHEHUS,
nepeHoca AeHEeXHbIX CPeACTB U/Mnu Noe3aokK, pasmeLLeHHbIX Ha TPaHCMOPTHOM MPUMOXEHUN
«Tporika» oTpaxeHbl B 3asgBreHun, ooopmnsseMmomM no oopme baHka Ha nony4veHne KapTtel MC
World ¢ TIT «Tponkay, a Takke Ha ocuumnansHom Cante baHka.

1.28.9. KapTa ¢ TpaHCnOpTHbIM nNpunoxeHuem «Tpourka» (ganee — Kapta ¢ TN «Tponkar)
— ocpopmnsiemas B r. Mockse n Mockosckon obnactn Kapta B pamkax Naketa ycnyr
«MynbTtukapta» / «MpuBunerna-MynbTukapTa», cogepalan TpaHCnopTHOE NpunoxeHue (3a
nckntoveHnem Kaptel MC World ¢ TI «Tpowkay», TEpMUH KOTOPOW OTpakeH B NyHKTe 1.28.8
HacTosawwmx MNpasun). TpaHCNOPTHOE NPUMOXEHNE ABMNAETCA cneLlyanbHON NporpaMmmon
(YHUKanbHOM NOCrefoBaTENIbHOCTLIO CMMBOSIOB), NO3BONSAIOLLEN OCYLLLECTBUTL ONSaTy ycnyr
npoesfa Ha ropoACcKOM MaCCaXXMPCKOM TpaHcrnopTe obLwero nosibaoBaHus r. MockBbl u
3NeKTponoesaax NpuMropoaHoro CoobLLEeHNs, a TakKe yCryr ropoackux CepBmMcoB, KoTopas
3anucaHa Ha KapTty k MacTep-c4yeTy, HO He cBsi3aHa C ee OYHKLMOHANOM 3f1EKTPOHHOIO
cpefcTtea nnatexa. Jluom, onpegenstowmm npasuna paboTtebl cneumnansHOM NporpaMmmbl 1
OTBeYalLLMM 3a Hagnexawee (PyHKLMOHNPOBAHNE TPAHCMOPTHOrO NPUNOXEHNS « Tporkay
(nanee — Tl «Tpowkar) asnsetcs 'Y «MoOCKOBCKMIN METPOMNOMNUTEHY.

Monyyaa Kapty ¢ Tl «Tpowka», depxaTenb, coBepluas TEM CaMbiM akUenT ny6nnyHom
odhepTbl UICNONb30BaHNsE BAHKOBCKUX KapT, COAepXaLuux TPaHCMOPTHOE NpuUIoXeHue (ganee —
OdepTa), pasmeLLieHHon Ha cavTe http://www.troika.mos.ru, 3akntovaet c 'Y «MockoBckui
METPOMNONUTEH» AOrOBOP NEPEBO3KM, KOTOPbLIM ONPEeaensaTCa ero npaesa n 06513aHHOCTY,
CBsi3aHHble C ncnonb3oBaHueM T «Tporika», nepeveHb HPUANYECKUX NUL, OCYLLLECTBIISOLLNX
nepeBoO3kM (aanee - TpaHCNOPTHbIE ONepaTopbl) N KOPUANYECKUX NUL, MO3BONSAIOLLMX
OCyLecTBUTb onnaTty ycnyr ¢ nomowbto TI1 «Tporikar, (qanee - Fopoackue cepBuchl).

Tl «Tporka» NO3BONSAET OCYLLECTBUTL ONSaTy Npoe3aa Ha ropoACcKOM NacCaXKMPCKOM
TpaHcnopTe obLero nonb3oBaHus r. MockBbl U B 3MeKTponoesaax NnpuropoaHoro Coo0LLEHNS U
ycnyr Fopoacknx cepsmcoB. Bocnonb3oBaTtbes Tl «Tporka» anga onnaTel ycnyr npoesaa u
ycnyr FopoAckux CEpPBUCOB MOXHO NMOCAe CaMOCTOATENBHOM OnnaTthl U 3anucu Npoe3gHoro
OuneTa, B TOM uncne Kowernbka Ha TI « Tponka» cnocobamu, ykasaHHbIMU Ha canTe
http://troika.mos.ru, a Takke Ha cante baHka www.vtb.ru.



=BTb

TIM «Tpovikay, 3anucaHHoe Ha KapTe, He 3aBUCUT 1 He CBA3aHO C PYHKLMOHaNom 6aHKOBCKOM
KapTbl KaK 3neKTPOHHOro cpeacTea nnartexa. baHk He KOHTponNupyeT 1 He oTBeYaeT 3a
Hagnexaulee yHkunoHnposaHue Tl « Tporka», He OCyLLEeCTBNSET CONPOBOXAEHNE onnaTbl
npoesna Ha ropoAcKOM/MPUropoaHOM OBLLEeCTBEHHOM TpaHCNopTe, a Takke He obnagaer
nHopmaumen o npoesgHbix bunetax Ha Tl «Tporikay. MNopsagok AencTBun Npu
yTpaTe/xuweHum unm HepabotocnocobHoctn KapTel ¢ Tl «Tponka» onpeaeneH Npasunamu
n/vnn OcpepTon. MNMpeTeHsnm B oTHOWeHMM paboTebl T «Tporikay, onnaTbl C €ro NOMOLLbIO
npoesfa u ycnyr Flopoackmx cepsucos [depxatens HanpasnseT YT «MockoBckui
MEeTPOMONUTEH», COOTBETCTBYIOLWMM TpaHCNOPTHLIM onepatopam unu enagensuam flopoackux
CepBUCOB.

1.28.10. UubpoBas kapTa — BbinyLleHHaa Ha MMA KrnneHTa no TEXHONOMn Bblnycka
GaHKoBCKOW KapTbl 6€3 M3MYeCcKoro HOCUTENS:

— nebeToBas (pacyeTHasd) kapTa k CyeTy KnueHTa - Bnagensua MNaketa ycnyr «MynbTukapTtan/
«MpuBunerunsa-Mynbtukapta»/ «paim+y;

— KapTa C ycTaHOBMeHHbIM JIumnTomM oBepapadTa, 0hopMieHHasa B paMkax npoaykra
«KpeantHag kapTa "KapTa Bo3MOXXHOCTEN"», K KapTOUHOMY CHETY».

Lincdposas kapta MoXeT 6bITb ToNbko OcHOBHOW kapTon/ OCHOBHOM KapTon k MacTtep-cuerTy.
OcobeHHOCTM NpegoCcTaBeHnsa N Ncnonb3oBaHus LindpoBon KapTbl OTpaxeHbl B [MpunoxeHum
8 k [Npasunam.

1.28.11. Travel-kapTa — gebeToBas (pacuyeTHas) kapTa k KapTouHomy cuyeTy B pybnsax PO,
odopmnsaemas KnneHtam — snageneuam NMaketa ycnyr «Mpusunerna-MynbTukapta» u
npegnonaratowas yyactue KnneHta B nporpamme «[llyTewectBusa»* B COOTBETCTBUN C
MpaBunamu nporpamm nosnbHoctn banka BTE (MAO). C 15.05.2022 Travel-kapTa He
npeanocTaBnseTcs.

1.28.12. KapTa ¢ TpaHcnopTHbIM npunoxeHuem «Cutukapa» (aanee — Kaprta ¢ Tl
«Cutukappny») - opopmnsemas Ha Tepputopun Hmxkeropoackon obnactn Kapta B pamkax
Maketa ycnyr «MynbTukapta» / «Mpusunernsa-MynbTukapTa», cogepxallasi TpaHCnopTHOE
npunoxeHue. TpaHCNOPTHOE NPUIOXEHME ABMSETCA cneynanbHON NporpaMmMmon (YHUKanbHom
nocrnegoBaTefibHOCTbHO CUMBOJSIOB), MO3BOSIAOLLEN OCYLLLECTBUTL ONnaTty ycnyr npoesna Ha
naccaxupckom TpaHcnopTe Hwkeropoackon obnactu, kotopas 3anucaHa Ha Kapty k Mactep-
CYeTy, HO He CBsA3aHa C ee PYHKLMOHANoM 3fIeKTPOHHOrO cpeacTBa nnaTexa. Jimuom,
onpegensloLwmmM npasmna paboTbl cneumanbHOM NPorpamMmbl M OTBEYAKLMM 3a Haanexallee
YHKLMOHMPOBAHME TPAHCMOPTHOro npunoxexHus «Cutukapg» (ganee — TI1 «Cutukapn»)
aensetcsa OO0 « CUTUKAPL», agpec: 603001, r. HmkHuin Horopoa, KasaHckasa nnowiagp, A.
1 (ganee — OO0 «CUTUKAPO», «OnepaTtop»).

Monyyasa Kapty ¢ TN «Cutukapay, epxartens, coBepLiaa TemMm cambiM akuenT nybrmMyHon
odepThl (aanee — OcbepTa), pasmeLeHHon Ha opuumansHom cante OnepaTopa B CETU
WHTepHeT https://www.siticard.ru, 3akntodaet ¢ OO0 «CUTUKAP» [Jorosop 06
MCNONb30BaHWUM 3NEKTPOHHbIX cpeacTB nnaTtexa B ACOI «CuTtukapa» Ha Tepputopumn
Hwxeropogckon obnactu (ganee — [loroBop nopyyeHust), 3HakOMUTCA 1 cornallaeTcs ¢
MpaBmnamu nonb3oBaHWsi 0ECKOHTAKTHOM BaHKOBCKOW KapTOl B aBTOMAaTM3MPOBAHHOW CUCTEME
onnatbl «Cutnkapg» Ha Tepputopmm Hmxkeropoackon obnactu, ABASOWUMUCA HEOTHEMITEMOM
yacTbto [loroBopa nopy4deHus. B yactn ncnonbsosaHus Kaptel ¢ T «Cutnkapa» kak
9NEKTPOHHOrO CpeACcTBa NnaTexa Ang onnatel npoesaa [Jorosop nopyyeHuns yaet cumtaTbea
3aKMNtOYeHHbIM ¢ MOMeHTa ncnone3oBaHusa Kaptel ¢ Tl «Cutnkapg» 8 ACOI «Cutukapa».

TIM «Cutnkapg» He 3aBUCUT N HE CBA3AHO C (PYHKLUMOHANoOM 6aHKOBCKOW KapThbl Kak
3MNEeKTPOHHOro cpeacTBa nnartexa, baHk He KOHTPONMPYET 1 He OTBeYaeT 3a Haanexallee
dyHKumnoHnposanue T «Cutukapay», He OCyLLECTBSET CONPOBOXAEHNE OnnaThbl Npoe3aa Ha
ropoackoM/MpuropoaHOM o0LLECTBEHHOW TPAHCMOPTE, a Takke He obnagaeT nHgpopmaumen o

* YyacTtue B nporpamme «[llytewecTtBusa» HegocTynHo ¢ 01.06.2022.
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Tapudax T «Cutukapg». OnepaTop UMeEeT rnNpaBo B OOHOCTOPOHHEM MOPSAKE NPOU3BECTU
6nokupoeky T «Cutmkapg» B criydae ecnv gaHHasi 6aHkoBckas kKapTa 6ygeT ynudeHa B
MOLUEHHUYECKNX OENCTBUSAX, MO0 B HapyLleHun «lMpaBmn Nonb30BaHUS TPAHCNOPTHON
kapTony. MNopsagok AecTBUn Npu yTpaTe/xuweHmumn unu HepabotocnocobHoctn KapTbl ¢ TI1
«Cutukapa» onpegenen Npasunamu. MNpeTteH3nn B oTHoweHUn paboTbl TI «Cutnkapo»
AOIDKHbI HanpaBnATbeA B agpec Onepatopa (Cnyxba nogaepxku nonb3oBaTenen B HuwkHeM
Hosropoge +7 (831) 250-50-00).

1.28.13. KapTa xkutena Camapckon obnactm — ochopmngemas Ha Tepputopmmn Camapckon
obnactu B pamkax Naketa ycnyr «MynbTukapTa.

Jlnuom, onpegenstowmnm npasuna pabotel cepucoB «KapThl xutena Camapckon obnactny
(MaeHTNPUKALNOHHOTO, MEAMLMHCKOIO MPUMOXKEHUIA 1 AP., 32 UCKIIOYEHMEM NNATEXHOMO U
TPaHCMOPTHOrO MPUNOXEHNI) N OTBEYaIOLLMM 3a UX Hagnexawee (yHKUMOHUpOBaHWe, 3a
NckntoYeHnem pyHKumoHana 6aHKOBCKOM KapTbl Kak 9MeKTPOHHOro CpeAcTBa nnaTtexa, ABnsercs
"ocypapctBeHHoe OrompkeTHoe yupexaeHne Camapckon obnactu «LjndppoBon pervon», agpec
443068, r. Camapa, yn. Hukonas MNMaHoea, 4. 16 (ganee — 'BY CO «UundpoBoi pernon»).
MpeTeH3nn B oTHOLWEHNN paboTbl cepBrcoB «KapTbl xutena Camapckorn obrnactmny
(MaeHTNPUKALNOHHOTO, MEAMLMHCKOIO NPUNOXEHUIA 1 AP., 32 UCKIOYEHMEM NNATEXHOMo U
TPaHCMNOPTHOro NPUNOXEHWI) OOIMKHBLI HanpaenATbes B agpec BY CO «LndpoBon pernoH».

Jlnyowm, onpegenstowmnm npasuna paboTbl TPAHCMOPTHOIO NPUNOXKEHUS, pa3MeLLEeHHOro Ha
«Kapte xutens Camapckon obnactun», 1 0TBEYatoLLMM 3a ero Hagnexatliee QyHKLUNOHNPOBaHNE
apnsieTca O6LecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «OObeaMHEHHAsA TpaHCNopTHas
KapTa», agpec: 443099, r. Camapa, yn. ®pyHse, Bn.70 (ganee - OO0 «OTK»). NpeTeH3un B
OTHOLLEHMWN paboTbl TPAHCMNOPTHOrO NPUMNOXEHNs, padMeLLeHHoro Ha «KapTe xutena Camapckomn
obnacTtun», gomkHbl HanpaenaTecs B agpec OO0 «OTK».

Cepsuchl «KapTbl xutena Camapckon obnactuy (TpaHCnopTHOE, MOEHTUMKALMOHHOE,
MeOMNLIMHCKOE NPUMOXEHUS 1 Ap., 3a UCKITOYEHNEM MNATEXHOro NPUNOXEHUS) HE 3aBUCAT U He
CBSA3aHbl C PYHKUMOHaNoM 6aHKOBCKOWN KapTbl Kak 3fIEKTPOHHOrO CpeAcTBa nnatexa, baHk He
KOHTPONUPYET 1 HE OTBEYAET 3a MX Hagnexallee dyHKUMoHMpoBaHue. Nopsaok oencTanii npu
yTpaTe/xuLeHnn nnm HepaboTocnocobHocTn «KapThl xutena Camapckon obnactuy onpeneneH
lMpaBunamu.

1.28.14. KapTa nnatexHoun cuctembl «MUP» - nebetoBas (pacyeTHas) kapTa nnaTexHon
cuctembl «MUP». Odbopmnasg 6aHKOBCKyO kapTy nnatexHon cuctemsl « MUP» KnneHT nopyyaet
BaHky nepegaBatb AKUMOHEPHOMY 00LLecTBY «HaumoHanbHasi cuctema nnaTeXxHblX KapT», agpec
mecToHaxoxaeHus: 115184, r. Mocksa, yn. bonblas Tatapckas, 4. 11 (ganee — AO «HCIK»), a
AO «HCIK» npegocTtaBnsieT nofIHOMOYMS NofyvaTh CBEOEHNUSI O HEM ANd perncTpaumm B
KayecTBe y4aCTHUKA NporpamMMbl NOSANBHOCTY ANia Aepxxatenen kapT «Mup» B o6beme,
onpegeneHHom NpaBunamm nporpammbl TOANBHOCTM ANd gepxartenen kapT « Mup»,
pa3MeLLEHHbIMW Ha canTe privetmir.ru, a UMeHHO: Non, rog, MecsL, U AaTy pOXAeHUs, HOMep
MoBunbHOro TenedoHa, agpec ANeKTPOHHOW NOYTLI, HOMEpP KapTbl (4arnee no TeKCTy -
MepcoHanbHble AaHHbIE).

KnueHnT npegoctaenset AO «HCITK» nonHomounst Ha nonyyeHve ot baHka BbilleykazaHHbIX
CBeJEeHUIN, OCYLLECTBUTb PErMCTPaLmIo B Ka4eCcTBe y4acTHMKA NporpaMmbl NOSNbHOCTU Ans
aepxarernen kapT «Mup» 1 OCyLLLeCTBIATL yYeT nooLpeHun. Hactodulee nopyyeHne baHky
OENCTBYET C MOMeHTa nognucanns KnveHtom Pacnvckn B nonyydeHmmn KapTbl nnaTexHom
cuctembl «MAP» o okoH4aHus cpoka aencteus [Jorosopa.

KnueHT cornaluaeTcs ¢ nony4eHMeM pacchIniok, OCyLLEeCTBNSEMbIX MOCPeaCcTBOM ceTu VIHTepHeT,
MOYTOBOM M UHbIX CPeacTB CBA3N, BKtodas SMS/MMS-pacchinku, B TOM YiCHe PEKTaMHOro n/unm
MapKeTUHroBoro cogepxanus 06 akumsax n ycnyrax AO «HCIK» 1 ee napTHepos,
OCYLLIECTBISAEMbIX B CBSI3M € y4acTnem KnveHTa B nporpaMmme nosinibHOCTY NS Aepxatenen kapt
«Mwup».
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KnueHT cornawaetcst Ha 06paboTKy (coBepLueHne nobbiX AENCTBUIA C UCNONb30BaHNEM CpeacTB
aBToMaTM3aumm unm 6e3 nx ncnonb3oBaHus: cbop, 3an1cb, cMCTEMAaTM3aUmMs, HaKoMNmNeHue,
XpaHeHne, yTOMHeHME (OOHOBMNEHME, U3BMEHEHWE), N3BNEYEHME, NCTIONBb30BaHWe, nepegaya
(npepoctaBneHune, ooctyn), 6rokMpoBaHve, yaaneHue, yHnutoxeHue) NepcoHanbHbIX AaHHbIX AO
«HCIK.

KnueHT nogTBepXaaeT, YTo, B Criydae HeobxoaumocTy npegoctasneHus NepcoHanbHbIX AaHHbIX
TpeTbeMy nuuy Ans AOCTUXKEHUS YKa3aHHbIX BbilLe Lenen (opraHn3auumn pacebInok,
OCYLLIECTBIISIEMbIX MOCPEACTBOM ceTn NHTepHeT, NOYTOBOM M UHbIX CPEACTB CBSA3M, BKIHOYas
SMS/MMS-pacchlIfikn), a paBHO Kak npu NpUBeYeHnn TPETbUX ML, K OKa3aHWo YCNyr B
ykasaHHbIx uensax, nepegave AO «HCIK» npuHagnexawmx emy yHKLMIA U NOTHOMOYNIA MHOMY
nuuy, AO «HCIK» Bnpaee B Heobxoanmom obbEMe nepeaaBaTh 415 COBEPLUEHMS
BblLLEeyKa3aHHbIX 4eNcTBUiA MHopMaumio o KnveHTte (Bkntovas MNepcoHasnbHble AaHHbIE) TakuM
TPEeTbMM NnnuaMm, UX areHTamMm M UHbIM YNONTHOMOYEHHBIM UMW NLAM.

1.29. Kapta k MacTtep-cuyeTty — pacuyeTHas (aebetoBas) kapta, opopmneHHas k Mactep-cyety
KnneHTa, npegHasHayeHHasa ans cosepeHna Onepauun 3a cHeT CPeAcTB, HaXoOAaLWMXCa Ha
MacTep-cyeTe, B COOTBETCTBMM C 3akoHOA4aTenbCcTBOM Poccunckon ®epepaumm, [Jorosopom u
©aHKOBCKMMM MpaBuUamu.

1.29.1. ba3oBas kapTa — baHkoBckasi kapTa kK Mactep-cyeTy B pyonsx P®, odopmneHHas
BaHkom Ha umst KnneHta Ha ocHoBaHun [JoroBopa 6e3 B3vMaHns BO3HarpaXkaeHnsa B pamkax
MakeTa ycnyr, aBnsaeTtcst 6a3oBOK KapTon COOTBETCTBYLOLWEro NakeTa ycnyr.

1.29.2. OcHoBHas KapTa k MacTep-cuety — baHkoBckasa kapTa k MacTtep-cyeTy B BanoTe,
cooTBeTCTBYlOLLEN BantoTe MacTtep-cyeTta, odpopmrieHHasa baHkom Ha umsa KnneHTa Ha
OocHoBaHun [loroBopa.

1.29.3. QononHuTtenbHaa Kapta K MacTtep-cuyeTy — 4ONONHUTENbHAsA KapTa, opopMieHHas
baHkoM Ha uma TpeTbero nuua k Mactep-cyeTy KnneHTa B BanoTe, COOTBETCTBYIOLLEN BantoTe
MacTep-c4yeTa, Ha ocHoBaHuuM [loroBopa.

1.30. KapTouHbIn cyeT — 6aHKOBCKMI cyeT (npu obcnyxmBaHum MynbTUBantOTHON KapTbl —
OMH 13 Tpex 6aHKOBCKMX CHETOB), OTKPbITbIM BaHkoM KnneHTy ans yvyeTta AeHexXHbIX CpeacTs
no Onepauusim, coBepLIaeMbIM C UCMONb30BaHMEM BaHkoBCKUX KapT, He CBA3aHHbIX C
OCYLLECTBIIEHNEM NPEANPUHMMATENBCKON AEATENBbHOCTW, Ha OCHOBaHWUK [JoroBopa,
3aKnto4YeHHoro B cootBeTcTBun ¢ MNMpasunamu n 3assneHnem KnueHra.

1.31. KapTou4HbI TOKeH — BUpTyarnbHoe npeactaerneHne Kaptol B [naTtexHOM NpunoXxeHuu,
coaepallee YHUKanbHbIn Habop umudp (BbIMbILLNEHHbIE 3HAYEHUST), NO3BONSAIOLLNIA
naeHTugpmumpoaTb KapTy, xpaHsuieecs B [naTteXHOM NPUIOXKEHUN 1 UCNoNb3yemoe npu
ocyLLlecTBMneHnn beckoHTakTHO onepawuumn 1 pacyeToB B ceTu MIHTepHeT.

1.32. KnuneHT — hmsmyeckoe nmuo (pes3naeHT unm HepesmaeHT B COOTBETCTBUM C
3akoHopatenbcTBOM Poccuickon deagepaumn), 3aknioumsluee ¢ bankom Jorosop.

1.33. Koa CVV2/CVC2/MIMK — yHnkanbHbIM Ans kaxgon KapTbl Tpex3HayHbI Ko, yKasdaHHbIV
Ha 0BpaTHON CTOPOHE KapTbl M NpeAHa3HaYeHHbIN ANs NOATBEPXAeHNS [depxaTenamum npaea
pacnopsikeHnsa AeHexHbIMU cpegcteamm no Onepauusam, BeiNoNHAEMbIM 6e3 npeabsBneHns
KapTbl C MCNosnb3oBaHMEM pPeKBU3UTOB KapTbl.

1.34. KOHTaKT-LUeHTp — AMCTaHLNOHHBIA KaHan obCcnyXnuBaHus, NcnosibayemMbln ang obpaboTkm
obpawieHnii Knuentos B baHk, nocTynmBLIMX Mo TenedoHy; Yepes YaT (CpeacTtBo obmeHa
TEKCTOBbIMU COOBLWeHnsMn mexay baHkom n KnneHtom yepes VIHTEpHET B pexxume peanbHOro
BpeMeHu), KoTopbiM KnneHT MoxeT Bocnonb3oBatbes B Cucteme 160, a Takke Ha Cante
BaHka unu B npunoxeHunsix ans obmeHa MrHoBeHHbIMU COOBLLeHNsMY Yepes NHTepHeT (rpu
HaNMYnUM TEXHNYECKON BO3MOXHOCTH); NO SNEKTPOHHOM NoYTe Ha agpeca, ykasaHHble Ha CanTe
BaHka.

1.35. Jlumut oBepapadcTa (KpeanTtHbli MIMMUT) — MakCMMarnbHO BO3MOXHasA CyMMa AEHEXHbIX
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cpencTs, onpeaerneHHasa [loroBopom, B npegesiax kotopor baHk npegoctasnseTt KnveHTty
OBepapadT (Kpeaut) ong coseplueHms Onepauumi no KaptoyHoMy cyeTy B TedeHue
onpegeneHHoro [Jorosopom nepuoaa BpeMeHu.

1.36. Jlumut no onepauusim — yctaHoBneHHas baHkom v ykasaHHas B Tapudamu baHka,
npeaenbHas cyMMa AeHEeXHbIX CpecTB, B paMkax Kotopon [lepxaTtenem B TedeHve
onpezereHHoro nepuoaa BpeMeHun MoryT 6biTb coBepLueHbl Onepaumm.

1.37. MacTtep-cyeT — 6aHKOBCKMM (TEKyLLMIN) cHeT (PU3MYECKOro nuua, npegycMmaTpyBaroLwuni
COBEpLUEHME ONnepauun, He CBA3aHHbIX C OCYLLECTBIIEHMEM NPeANPUHNMATENTLCKON
OeATenbHOCTU, OTKpbiBaeMbl KnneHTy npu 3akntodeHnn KO Ha ocHoBaHWM JoroBopa
©aHKOBCKOro cyera.

1.38. MMHUManbHbIK NNaTex* — cyMMa MUHMMArbHOW YacTy 3a40IKEHHOCTU MO
npegocTtasneHHomy OBepapadTy M HauMCNEeHHbIM NpoLeHTam 3a nonb3oBaHne OBepapadTom,
noanexatias noraweHuio B MnaTexHbln nepmod, paccymtaHHas no ogHon ns Cxem,
NpeayCcMOTPEHHbIX NyHKTOM 1.71 HacToswwmx MNpaBun, ecnn nHoe He YCTaHOBIEHO
npunoxeHusiMu Kk Hactosiwum Mpasunam. MNopsigok onpeaeneHnss MUHUManbHOro nnartexa no
oTaenbHbIM KapTam yctaHoeneH MpunoxeHnem 2 u MNpunoxeHnem 7 k HacTosiwmm Mpasunam.

1.39. MobunbHOe YyCTPONCTBO — TEXHNYECKOE YCTPOMNCTBO, nmeroee OyHKL MM
OCYLLLECTBIEHNSA COTOBOW (MOOMNBLHOW) CBA3W, BbiXxoAa B ceTb VIHTEPHET, B TOM yMcne
nogaepxmeatowee texHonornto NFC/MST, ncnonbayemoe ans ocyLecTBNeHns
BeckoHTaKTHbIX onepauui, Takoe kak: MoOOWbHbIM TenedoH, CMapTOH, NNaHLWETHbIN
KOMMNbIOTEP, KAPMaHHbIA NEPCOHAarbHbIA KOMMbIOTEP, HAPYYHbIE YacCbl UM MHOE YCTPOMCTBO.

1.40. HenepcoHuduumpoBaHHas (HeMMeHHas) KapTa — Kapta MoMeHTanbHon Bbligadn 6e3
ykasaHus umeHn [epxatensi Ha nuueBon ctopoHe KapTbl (Hanpumep, Visa Classic
Unembossed Instant Issue, Mastercard Standard Unembossed Instant Card, «[JebeToBas
kapta MUP (HeumeHHas)» n gp.)

1.41. Hepabouue gHM — B pamkax HactosLwmx MNpasmn Hepaboummmn OHAMU CHUTAOTCS
cy660TbI M BOCKpeceHbs (BbIXOAHbIE OHK), 3a UCKNOYEHNEM 0O6bsBNEeHHbIX Pabounmmn gHavn B
yCTaHOBEHHOM 3aKkoHogaTenbCcTBOM Poccuiickon ®efepaumm nopsagke, a Takke Hepaboune
npasgHUYHbIE OHK, YCTAHOBMEHHbIE TpyaoBbIM kogekcom Poccuiickon depepauun, n Te gHu,
Ha KOTopble B CUIy HOPM AeNCTBYloLWero 3akoHogaTenscrtea Poccunckon ®epepaunm
nepeHocaTcs BbixogHble gHW. [na Oducor baHka, pacnonoXXeHHbIX Ha TEPPUTOPUM CYyOBHLEKTOB
Poccuickon ®enepaumm, MMeoLWnX 4ONONHUTENbHbIE NPa3aHNYHbIE AHW, YCTAaHOBMNEHHbIE
HOpPMAaTMBHbIMW MPaBOBbIMU akTaMu cybbekToB Poccuiickon Pegepauun (B Cuny NyHKTa «K»
yactn 1 ctatbn 72 KoHctutyumm Poccuiickon ®efepaunn), ykasaHHble OHN Takke ABMSITCA
Hepabounmu.

1.42. HeycTomnka — CymMMa AeHEeXHbIX cpeacTB, KoTopyto KnveHT o6s3aH ynnatnte baHky B
Crny4ae HeUCNOSHEHWS UM HEHaanexatllero ncnonHeHns obasarenscts no [orosopy. Pasmep
N NOPSAA0K B3MMaHNS HEYCTONKM onpeaernieHbl [JoroBopom.

1.43. OBepapadT (KpeauT) — aeHexHble cpeacTtsa (KpeawT), npegoctasnsemble baHkom
KnneHty B npegenax Jinmnta osepgpadta B pasamepe 1 Ha CPOK, KOTOpbI€ YCTaHOBIEHbI
[loroBopom, Npy HeJOCTaTOYHOCTU COBCTBEHHbIX AEHEXHbIX CPeacTB Ha KapTouyHoM cueTe ans
coBeplueHnsa Onepaumi No4 NPOLLEHTHYO CTaBKy, YCTAHOBMEHHYHO [JOroBopom.

BaHKk nmeeT npaBo ycTaHaBnMBaTb 6eCnpoLEeHTHbIN Nepuog nonb3osaHma OsepapadTom Ha
YCNOBUSX, ONpeAeneHHbIX B NyHKTe 5.8 HacToswmx Npasun (aanee, COOTBETCTBEHHO, —
«BecnpoueHTHbIN neproay, «6ecnpoLeHTHbIN neprog nonb3oBaHma OBepapadToM», «yCroBus
npuMeHeHus 6ecnpoLeHTHOro nepuoaan).

1.44. OHnanH-cepBUCHI — TEXHOMONMYECKME peLleHmnsl, peanu3oBaHHble baHkom ons uenen
npegocTtaBneHnst 6aHKOBCKUX NPOAYKTOB (ycnyr), coBepLueHnss Onepauunin, nocpencrsom

4 C yyeToM 0COBEHHOCTEN, U3NOXKEHHbIX B MpunoxeHun 2 v MpunoxeHun 7 kK HacToswmM MNpasunam.
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Cuctembl IBO Ha ocHoBaHuKM pacnopsbkeHui, nepegaHHbix KnveHtom no Cucteme B0 (ecnu
mexay CtopoHamu 3akrtodeH Jorosop OBO).

1.45. Onepauus® — nobas 6aHkoBcKas onepauus no KaptoyHomy cuety/MacTtep-cueTy,
oCyLlecTBrnsieMasi B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccunckon ®egepaumm, [JoroBopom
1 GaHKOBCKMMU NpaBunamMm ¢ Ucnorib3oBaHnem KapTbl unm ee pekBu3nToB, Ha OCHOBaHU
pacnopsbkeHun KnneHta nnu B criydasix, ycTaHOBIEHHbIX 3aKOHOM, B TOM YuChe, nnaTex,
nepeBoA, KOHBEPTALMS, CHATME UM B3HOC HanM4YHbIX CPeACTB, BEKyLas cnucaHne cpeacTtB C
KapTtouHoro cuyeta/MacTep-cyeTa nnm 3aumcneHue cpeacts Ha KapTtouHbin cyet/Mactep-cyeT B
COOTBETCTBUM C JOroBopamu Mexay baHkoM 1 KnMMeHTOM, B pamKax KOTOPbIX OTKPbITbI
yKasaHHble B JAHHOM MyHKTE cYyeTa.

1.46. Ony6bnukoBaHue nHcdopmaumm — pasmelleHme baHkom nHgopmauum B Mectax u
cnocobamu, yctaHoBreHHbIMY [paBunamm, obecneymBaroLMMmn BO3MOXXHOCTb O3HAKOMITEHUS C
aTon nHpopmaumen Knnentos. OnybnukoBaHne nHopmauum He o3HavYaeT ee 00s3aTeNbHOro
pacnpoCcTpaHeHnsa Yyepes cpeacTBa MaccoBOW MHAOpMaLNN.

1.47. OTYeTHbIN MecsiL, — Nepunos BPEMEHWN, KOTOPLIN NCYUCTISETCS:

1.47.1. ana nepgo2o OmyemHo20 Mecsiua - C AaTbl, CrieayloLwen 3a oHeM OTKpbITUA baHkoMm
KapTo4yHoro cyeta KnneHTy Ha ycnosusax [JloroBopa rno nocrnegHui KanengapHeln 4eHb Mecsua,
B KOTOPOM OblINT OTKPbIT KapTOYHbIN CYET;

1.47.2. dns emopozo u riocnedyrowux (Kpome nocriedHeao) OmyemHbix Mecsues - ¢ aaTbl,
cneayoLlen 3a nocrnegHUM KanengapHelM gHemM npegwecteytowero OT4eTHOro Mecsua no
nocnegHuin kKaneHagapHbl 4eHb Mecsila, cneayroLlero 3a npeawecteyowmm OTYETHbIM
MecsaueM;

1.47.3. dns nocnedHeao OmyemHo20 Mecsya - C faThl, criegytoLwen 3a nocnegHum
KaneHgapHbIM AHEM npeguecTsytowero OTY4ETHOro Mecsila No gaTy OKOHYaHUsi CpoKa
aencTteua [JoroBopa BKMHOYUTESNBHO.

1.48. Ocpmuc baHka — gononHUTENbHbIN ohuc hunmana baHka, permoHanbHbIN onepaLMoOHHbIN
oduc cpununana baHka, onepaunoHHbIn ocuc punuana baHka.

1.49. MakeTt 6aHkoBcKkux ycnyr (MakeT ycnyr) — COBOKYNHOCTb BaHKOBCKUX MPOAYKTOB
(ycnyr), B TOM Yncrne otaenbHbix 6aHKOBCKUX onepauumm, npegoctaBnsemMbix B pamkax KO Ha
OCHOBaHMM COOTBETCTBYHOLLNX LJOrOBOPOB:

1.49.1. Ba3oBbIn nakeT ycnyr — Habop 6aHKOBCKMX MPOAYKTOB (YCNyr), NpeaocTaBnsieMblX Ha
OCHOBE COOTBETCTBYHOLLUX AoroBopoB KnneHtam npu 3akntoveHun KO (ecnu ato
npegycMoTpeHo B nognucaHHoM KnmeHToM JOKyMeHTe, cocTaBneHHoOM no dpopme baHka,
cogepxawem BonensbsasneHve KnveHTta Ha nosydeHne KOMNIIeKCHOro 06CnyxmBaHms B
baHke) 6e3 B3uMaHus Bo3HarpaxaeHus 3a ero npegoctasrnenme. C 20.07.2020 basoBbin nakeT
yCryr He nNpefocTaBnseTcs.

1.49.2. Kommepyeckui nakeT ycnyr — Habop 6aHKOBCKMX NPOAYKTOB (yCnyr),
NpeaocTaBrsieMbIX Ha OCHOBE COOTBETCTBYHOLLUMX OroBOpPoB KnneHTam rno ux xXenaHuio B
pamkax [IKO c BaumaHnem Bo3HarpaxageHus B cootBeTcTBum Tapudamm baHka.

1.49.3. NakeTt ycnyr «MynbTukapTa» — Habop baHKoBCKMX NpoayKTOB (ycnyr),
npegocTaBnsieMblX Ha OCHOBE COOTBETCTBYHOLLMX [JoroBOpoOB O nNpefocTaBneHmm 6aHKoBCKOro
npoaykta KnveHntam npu 3akntodeHmmn KO (ecnv aTo npegycMoTpeHo B 3asiBIIEHNN) UK Ha
OCHOBaHuM 3asBreHns o npegocTaBrneHm 6aHKoBCKoro npoaykra / 3assnexus no bl 6e3
B3UMaHusa BO3HarpaxgeHus 3a ero npegoctasrneHue. Coctas MNakeTa ycnyr «MynbTukapta»
onpegensetcs B [MpaBunax npegocTtasneHns n obecnyxmBaHns naketos ycnyr B baHke BTb
(MAO), asnsatowmxcsa npunoxeHvem K lNpasunam KOMNNEKCHOro o6cnyxmnBaHnsa uU3nyeckmx

5 ins MinoTeyHoM kapThl NepeyeHb paspeLleHHbix Onepauuii onpeaeneH B MNpunoxeHun 2 k Hactoawwmm MNpasunam.
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nvy B Banke BTB (MAO)C. Mpu 3akntodeHun KO MakeT yenyr «MynbTukapTa»
npegocTtasnsietcs ¢ 20.07.2020.

1.50. NMepeBbInycK — odhopmrieHne HoBon KapTbl B3aMeH KapTbl, NpegocTaBneHHom
HepxaTtento paHee, B cnydasax ucteyeHuns cpoka gencreust Kaptel, noBpexaeHus KapTbl (B TOM
yucrie pasmarHM4nBaHUS MarHUTHOWM MOMOCHI), U3MEHEHMS NUYHBLIX AaHHbIX [epxaTtens,
yTpatbl KapTel u/vinn MNMNHa, a Takke B MHbIX Criydasix, NpeayCMOTPEHHbIX HAaCcTOSALWUMU
lNpasunamu.

1.51. NMepcoHanbHbIN naeHTUPMKauMoHHbIN Homep (MUH) - cpeacTBo NoaTBEPXKAEHMS B
BMAe uMdpoBoro koga ans cosepenna Onepauun ¢ ncnonob3osaHmem Kapt 8 YC, TCI, INBH,
npegocTaBreHHbIn baHkoM nuLy, KOTOPOMY B COOTBETCTBUM C [JOroBOpoM npeaocTaBneHa B
nonb3oBaHne KapTta (JepxaTenb) unn HasHa4yeHHbIN yKadaHHbIM fINLOM CaMOCTOATENBHO (Mpu
HanMuYnM TEXHMYECKON BO3MOXHOCTH). BBegeHme NMNHa npusHaeTca aHanorom
cobcTBEeHHOPYYHOM noanvcy aepxatena Kaptel npy coBepeHn Onepaunm ¢
ncnone3osaHnem Kaptel. NMMH nseecteH Tonbko gepxatento. CTopoHbl npuaHatoT MNVH B
KayecTBe NPOCTOWN 3NEKTPOHHON NOAMMUCY NPU 3aKIMYEHNU, U3MEHEHUN, PACTOPXKEHNN
CcOenok/goroBopoB, NOATBEPXAEHHbIX (MoanMcaHHbIX) epxatenem nytem Beoga NMHa KapTbl,
nocpeacTBOM KOTOPOW BbINOSTHEH JOCTYN K cepBucam YC.

1.52. NMnartex no Paccpoyke — cymma 4acTu 3a0S/MKEHHOCTM MO NpeaocTaBfiEHHOMY
OBepapadTy B pamkax Paccpouku, noanexailasa noraweHunto B lNnaTtexHbln nepnog B coctaBe
MwuHumaneHoro nnatexa. lNopsagok pacyeTa pasmepa NnaTtexa no Paccpouyke onpeaerneH B
npunoxeHum 9 k Hactoswum MNpasunam.

1.53. MNnaTexHaa cuctema — accoumnauusi, oobeguHeHne KpeanTHO-OMHAHCOBLIX YYpPeXaeHUN
n/unn opraHn3aummn, OCyLeCcTBISAWMX QYHKUMM 0OMeHa TpaH3aKuusiM1 U MpoBeaEHMS
B3aMMOpacyeToOB MEXAY CTOPOHAMN-Y4YaCTHUKaMMN CUCTEMbI MO e4MHON TOProBOW MapKkon (B
TOM Yucre: MexayHapoaHble nnatexHole cuctemsl Visa Int., Mastercard Worldwide;
nnatexHas cuctema «MUP»).

1.54. NnaTeXHbI nepuoa’ — Nepnos BpEMEHU, Ha4YMHALWMINCS C AaThl HaYana Mecsaua,
cnegytoulero 3a OT4eTHbIM MecsLeM, 1 3akaHumBarowmincs B 18 yacos 00 MUHYT (no
MOCKOBCKOMY BpeMEHM) umcna mecaua, cnegyrowero 3a OTY4eTHbIM MecdLeM, YKa3aHHOro B
Ycnosusax, B TedeHme kotoporo KnneHt 06sa3aH BHecTM MyuHMManbHbI nnaTtex (ykasbiBaeTcs B
COOTBETCTBYIOLLEN BbINUCKe MO KapTo4yHOMY CYeTy), eCrin MHOE He YCTaHOBMEHO B
NPUNOXeHUAX K HacToswmum Mpaeunam. MNopsiaok onpenenerHns nNnaTexHoro nepuoga no
oTaenbHbiM KapTam yctaHoBneH lNpunoxeHnem 7 K HacTtosawmm NMpasunam.

1.55. MnaTtexHoe nNpunoXxeHue — nNporpaMMHoe obecrneyeHne, KOTOpoe NpeaocTaBnseTcs
[MocTaBLUMKOM NNaTEXHOIO NPUIOXEHUS U ycTaHaBnmnBaeTca KnveHtom baHka Ha MobunbHoe
YCTPOWCTBO ANHA COCTaBIIEHUs U Nepeaayn pacrnopsikeHu B Liensx ocyLLecTBNeHnsa nepesoaa
OEHEeXHbIX CPeacTB ¢ ucnonb3oBaHmemM KapTbl.

1.56. MNMoporoBbIn 060pPOT — CyMMapHbIi 000POT aBTOpPU3oBaHHbIX Onepauuin,
npoussedeHHbIx No KaptoyHomy cyety B TCI1 3a OTueTHbIN Mecau. Pasmep Noporosoro
obopoTa n pasmep BosHarpaxaeHus baHka 3a obcnyxunsaHme KapToyHoro cueTta n nopsagok ero
B3MMaHusA ¢ y4etoMm Noporoeoro obopoTa onpegeneHbl Tapudamm baHka. Moporoskii o6opoT
paccuynTbiBaeTca cymmapHo no OCHOBHOM 1 [JoNONHUTENbHBIM KapTaMm.

1.57. MNocTaBLWMK NNaTEeXXHOro NPUNOXKEeHUA — lopuagndeckoe nmuo, B TOM Yucne
nHocTpaHHas opraHusaums (Apple Pay, Google Pay, Samsung Pay, Mir Pay),
npeaocTasngolLlee Ha OCHOBaHMM 4OroBopa C ornepaTtopoM Mo nepeBoy OeHEXHbIX CPeacTB

6 TepmuHbl «BaHkoBCKMI NpoAyKT», «[JoroBop o npegocTaBneHn 6GaHKOBCKOro NpoayKTay,
«3agBneHne», «3asiBneHne o npegocTaBneHn 6aHKOBCKOro npoaykTay, «3asieneHme no bl»
NCMNOMb3YIOTCS NO TeKCTy TepMuHa NakeT yenyr «MynbTukapTa» B 3Ha4eHUsIX, ONPeaereHHbIX B
MpaBunax komnnekcHoro obcnyxusaHus dusmdeckmx nuy B banke BTE (MAO).

7 C y4eToM 0COGEHHOCTEN, U3NOXKEHHbIX B [MpunoxeHnn 7 k HacToawwmm MNpasunam.
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(BaHKkoM) nnmn coOTBETCTBYHOLLMX COrnalleHnn mexay NnatexxHbiMym cuctemamm n baHkom
MnaTexxHoe npunoxeHue aAnsa ero npumeHeHusa KnveHtamm baxka.

1.58. NpaBuna — HacToswume NpaBuna npegocTaBneHnsa 1 UCNoNb3oBaHNst GaHKOBCKUX KapT
Banka BTBE (IMAQ) ¢ yueToM NpUnNoXxeHum K HAM.

1.59. MNpeacTaBUTENb — JOBEPEHHOE NMLIO, HA UMSA KOTOpOro KnmeHTom odopmiieHa
AOBEPEHHOCTb B COOTBETCTBMM C TpeboBaHMAMM 3akoHogaTenbcTBa Poccuiickon ®epepaunn,
UNn NUUO, AencTByloLee oT UMeHn KnneHTa B Cuny 3akOHa — 3aKOHHbIV NpeacTaBuTenb.

1.60. Mporpamma 3D-Secure (ganee — 3D-Secure) — nporpamma 6e30nacHoOCTy,
MCNONb3YLWANACA C LeNblo A0MNONHUTENBHON Bepudukaumm KnmeHTta npy coBepLueHnm
pac4yeToB B CeTU VIHTEpPHET B pexume peanbHOro BpeMeHn ¢ ucnonb3oBaHnem Kapt
MexayHapoaHbix nnatexHblx cuctem (Visa International n Mastercard Worldwide) n nnatexxHon
cuctembl « MUP»8, amuTMpoBaHHbIX BaHkom.

1.61. MNMyHKT Bblga4m HanuyHbIX (ganee — NBH) — cneunansHo 06opyaoBaHHOE MECTO Afst
coepLueHua Onepawmmn no npuemMy u/mnu Bblaaye HannyHbIX EHEXHbIX CPeaCTB C
MCNONMb30BaHMEM KapThbl.

1.62. PaGoune gHM — 3TO AHN, He aBnstolmecs Hepabounmm B COOTBETCTBMM C HACTOSILLIMMM
MNpasunamu.

1.63. Pacnucka — Pacnucka B nonydeHunn 6aHkoBckon kapThl baHka BTE (MAO) no dopwme,
yCTaHOBNEeHHoW baHkom, odhopMneHHasa Hagnexawmm obpasoM, 3anofiHeEHHas 1 nognucaHHas
KnueHTtom cobectBeHHOpY4YHO B Odnce baHka nmbo NnpocTom aneKTpoHHOM nognucbio KnuexTa,
B TOM Yucrie B cnyyae npumeHenuns TexHonornm «Ljudpposoe nognmcaHme» B COOTBETCTBUM C
Horoeopom B0 (B cnyyae ecnu mexay KnveHtom n baHkom 3aknto4eH ykasaHHbI 4OroBop).

1.64. Paccpouka® — npegocraeneHne baHkom KnueHTy BO3MOXXHOCTU 3a CY4€T cpeacTs Jiumura
oBepapadTa, npegocTasneHHoro B pamkax [lorosopa KpeautHow KapTbl «KapTa BO3MOXXHOCTENY,
B pa3smepe, He NpeBbILLatoLLIEM CYMMY COBEPLUEHHbIX KnneHTom B TedeHne nocneaHmx 30
(TprauaTn) kanengapHblx gHer Onepaumn No onnarte TOBapoB M YCIyr C UCNOSIb30BaHNEM
nnaTéxHon GaHKOBCKOW KapTbl/e€ pekBm3nTOB (aanee — MNokynku), ocyLwecTBuTb Nepesos,
OEHEXHbIX cpencTs Ha KapTouHbIn cueT pacyeTHon (0ebeToBoM) kKapThbl, MOCPEeSCTBOM KOTOPOW
ObInn coBepLUeHbl MOKyMNKKW, UM N3MEHUTb rpadork noraleHns 3ag0MKEHHOCTM NO OCHOBHOMY
A0y Mo KapTe C yCTaHOBMNEHHbIM JInmmuTOM oBepapadTa, NOCPeacTBOM KOTOPOW Obinun
coBepLueHbl [Mokynku. Ycnosusa npegoctaBneHnst Paccpoudku onpegeneHbl B NPUNOXeHn 9 K
HacTosLwmM NpaBunam.

1.65. PacxogHbl nMMUT — ycTaHoBrneHHasa KnueHtom/Oepxatenem makcumarnbHasi cymma
AEHEeXHbIX CpeAcTB B npegenax Jiumurta no onepaunsam, B npegenax KoTopon MoryT 6biTb
npoBeeHbl onepaunm no KaptouHomy cyeTy ¢ ucnonb3oBaHnem KapTtbl (B TOM yncrne, 3a cHeT
cpencts Jlumnta oBepapadTa B criydae, ecrniv OH yctaHoBneH [Jorosopom mexay CTtopoHamm)
3a onpeaernexHbI Nepruod BpeMeHn. PacxogHbii IMMUT yCTaHaABNMBAETCSH B COOTBETCTBUM C
oTAenbHbIM 3aaBrneHnem KnueHTta/OepxaTens.

1.66. Cant BaHka — opmumanbHbI MHTEPHET-canT baHka B ceTn MHTepHeT no agpecy
www.vtb.ru.

1.67. Cwuctema ABO — cnctema ANCTAHUMOHHOIO 6GAaHKOBCKOrO 06CyKMBaHUS,
obecneunBatoLlas npegoctaBneHme OHNanH-cepBucoB, hopMmMpoBaHne, permcTpaumio,
06paboTKy, ncnonHeHne pacnopsbkeHuii Knuentos B cooteeTcTBum ¢ Jorosopom B0, a
nmeHHo Cuctema «BTB-Onnann» (BTB-OHnanH) nnn Cuctema «SMS-6aHKUHI».

1.68. CornaweHue o M3l — cornaweHre 06 NCNoNbL30BaHUM MPOCTON 3NEKTPOHHOW NOAMNUCH
B [ocTeBow Bepcun MobunbHoro npunoxenns BTB-OnnaiH, 3akntovyaemoe baHkom ¢

8 Mpy HANUYMK TEXHUYECKON BO3MOXKHOCTMU.
9 MpumeHsieTcs Ans npoaykta KpeantHas kapTa «Kapta BO3MOXHOCTEN».

14


https://sdo.vtb.grp/rest-vtb/api/files/C32571570040221C:2B71D699E8A1B9C6432589B700419A51/1297_2023%D0%9D.docx#p_2_pril_1297_2023

=BTb

PU3NYEeCKUM NMLOM B NopsaKe 1 Ha YCNOBUSX, YCTAHOBIIEHHbIX YCNOBUSMU UCNONb30BaHWS
NPOCTOM 3NEeKTPOHHOM nognuncu B MocteBon Bepcumn MobunbHoro npunoxennsa BTB-OHnanH.

1.69. Cpok HenpepbIBHOW 3aQ0MKEHHOCTU — Nepuop, B TedeHne koToporo KnneHT o6s3aH
noracuTb 3ad0MmMKeHHOCTb Mo [loroBopy, HauMHasi ¢ AaTbl NpegocTaeneHns Kpegura.

1.70. CTOpPOHbI — COBMECTHO yrnoMmHaemble baHk n KnveHrt.

1.71. Cxema — ogHa n3 criegyrloLmnx cxem pacyeTta pasmepa MnHnmanbHoOro nnaTtexa,
ycTaHaBnmBaemas baHkom B 3aBMCMMOCTU OT Buaa KapTbl, onpegeneHHas u ykasaHHas B
MHameuayanbHbix ycrioBusix n Tapudpax baHka:

1.71.1. Cxema Ne1. B pac4yeT pasmepa MunHnmanbHOro nnaTtexa BKN4YatTCs:

- Jornsi OT CyMMbl 33a40JPKEHHOCTM MO OCHOBHOMY LOMTY MO COCTOSIHMIO HAa KOHeL, NocrneaHero
KanengapHoro gHa OT4YeTHOro Mecsua, onpeaeneHHas B pasmepe, ykasaHHoOM B Tapudbax
BaHka;

- CyMMa HauucneHHblix baHkom npoueHToB 3a nonb3oBaHne OBepapadToM B TeYeHue
OT4yeTHOro mecsua.

1.71.2. Cxema Ne2. B pac4yeT pasmepa MnH1manbHOro nnaTtexa BKNYatoTCs:

- JOrnst OT CYMMbl 3a40JPKEHHOCTM MO OCHOBHOMY LOMTY MO COCTOSIHMIO HAa KOHeL, NOCneaHero
KanengapHoro gHa OT4YeTHOro Mecsua, onpeaeneHHas B pasmepe, ykasaHHoM B Tapudhax
baHka;

- CyMMa HaumcneHHbix BaHkom npoueHToB 3a nonb3oBaHne OBepapadToM B TeYEeHNe mecsua,
npeawecTsytowero OTyeTHOMY MecsLy (BKoYaeTcst B cyMMy MnHMManbHOro nnatexa B
mecsiue, cnegytowemM 3a OTYETHbIM MECSILEM, B KOTOPOM KrnMEHT He MCMONHWN yCrnoBus
npuMeHeHns 6ecnpoleHTHOro nepnoaa).

KapTbl, pacueT pasmepa MuHMManbsHOro nnarexa no KotopbiM npondsogutcst no Cxeme Ne2,
Aanee no Tekcty lNpasun nmerytotca «Kaptol co Cxemon Ne2y.

1.71.3.Cxema Ne3. B pacuyeT pasmepa MnHnmanbHOro nnaTtexa BKo4vatTCs:

1) gons OT CyMMbl 3a40fMKEHHOCTN MO OCHOBHOMY AOMTY MO COCTOSIHUIO Ha KOHEL, MocneaHero
kaneHgapHoro aHsa OTYeTHOro Mecsua, onpeaeneHHas B pa3mepe, ykasaHHOM B Tapudax
BbaHka;

2) cyMMa HavvmcreHHbIX BaHkom NpoLEeHTOB:

- 3a nonb3oBaHue Oepapadtom B TeveHne 101 kaneHgapHOro OHSA €O OHS BO3HMKHOBEHMS
3apgormkeHHocTy no OBepapadTy (BKMOYMTENBHO) (BKMOYaeTcst B cymMy MuHMMarnsHOro nnarexa
B Mecsue, cneayroweM 3a OT4yeTHbIM MecsiLeM, B KOTOPOM KINMEHT He MCNOMHUI YCIoBKS
npumeHeHus 6ecnpoueHTHOro neproaa);

- 3a nonb3oBaHve OBepapadToM Co AHs, crneayoLero 3a AHeM OKOHYaHUst 6ecnpoLLEHTHOro
nepvoga nonb3oBaHnsa OBepapadToM, No NocneaHnn kKaneHgapHbii aeHb OTY4eTHOro Mecsua, B
KOTOPOM 3aBepLunics 6ecnpoLeHTHbIM nepuog nonb3oBaHna OBepapadTom (BKNOYaeTCA B
cymmy MuHMManbHOro nnatexa B Mecsiue, cnegytoLlem 3a OT4eTHbIM MecsiLiEM, B KOTOPOM
KrneHT He McnonHmn ycnosus NnpuMeHeHnsa 6ecnpoLeHTHOro nepuoaa);

- 3a nonb3oBaHve OBepapadToM B TedeHne OTYETHOro Mecsiua (BKNYaeTcs B CyMMy
MuHMManbLHOro nnartexa Bo BTOPOM M NOCNEAYLWMX Mecauax, cregytowmx 3a OT4eTHbIM
MecsiLeM, B KOTOPOM KrMeHT He MCnonHun ycroBusi NpUMeHeHns 6ecnpoLeHTHOro neproaa).

1.71.4. KapTbl, pacyeT pa3mepa MyHMManbHOro nrartexa no KoTopbiM npoussoauTca no Cxeme
Ne3, nanee no TekcTy MpaBun umenytotcs «Kaptbl co Cxemoii Ne3».Cxema Ne4'°. B pacueTt
pa3mepa MuHMMansHOro nnarexa BKIoYatoTCs:

10 MpumeHsieTcs anst npoaykToB KpeautHas kapTa «Kapta Bo3amoxHocTen» n «KpegutHas kapTa MNpaimy.
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1) [onst OT CyMMbI 3340/KEHHOCTM NO OCHOBHOMY [0Sy, YMEHbBLUEHHOW Ha CyMMYy
3a40ImKeHHOCTK No Paccpouke (B criydae e€ 0hopMIieHUs), N0 COCTOSIHMIO HA KOHEL, MOCMNEAHErO
kanengapHoro AHs OTYeTHOro Mecsiua, onpeaeneHHasi B pasmepe, ykasaHHOM B VHOMBMAYyanbHbIX
YCNOBUSX;

2) cymma HauMcneHHbIX baHkom nNpoLeHTOB:

a) NPUMEeHUMESIbHO K rriamexam, ocyuecmernsembimM 3a cdem numuma Oesepdpachma rpu
rposedeHuu ornepayuli o orame mo8apos U yciye C UCMOo/b308aHUEM rnamexHol 6aHKo8CKoU
Kapmbl/ee pekausumos, rno KomopbIiM coznacHo . 5.9 Hacmosuwux lNpasun He ycmaHaenueaemcs
becrnipoueHmMHbI nepuod rosib3oeaHusi Osepdpaghmom:

- 3a nonb3oBaHne OBepapadTom B TedeHne OTYETHOro Mecaua;

6) npumeHUMenbHO K rniamexam, ocyuecmsrnseMbim 3a cHem numuma OsepOpaghma npu
rposedeHuu orepauyuli o orniame moeapos U ycryea (3a UCKIYeHUeM ornepauud, rno Komopbsim
coenacHo . 5.9 Hacmoswux lNpasun He ycmaHaesnugaemcsi 6ecrpoyeHmMHbIl Nepuod
ronb3oeaHusi Osepdpachmom), orepayuli o fMosy4YeHUro HaruYHbIX OeHEXHbIX cpedcms,
repesodos U UHbIX orepayull, npo8oOUMbIX C UCMO1b308aHUEM rramexHol 6aHKo8cKoU
Kapmbl/ee pekeu3umos:

- 3a nonb3oBaHne OBepapadTom B TeUEHNE Tpex nocnenoBaTenibHbiX OTYETHLIX MECSLIEB,
HauMHas ¢ mecdua, B kotopom KnneHtom 6bina coBepieHa Onepauus 3a cHET nuMmnta
OBepapadhta (BkntoyaeTcs B Cymmy MuHMManbsHOro nnarexa B Mecsie, criegytoLliem 3a
OT4yeTHbIM MecsiLeM, B KOTOPOM KrnMeHT He MCMONHWUI YCroBKS NPUMEHEHNs 6eCnpoLeHTHOro
nepuoga) (ansa Kapt, odhopmneHHbix B nepuog ¢ 01.11.2021 no 31.01.2022 (BKIHOUMTENBHO),
[laHHOEe YCIoBMeE NPUMEHSETCA HauYMHas C CeIbMOro MecsLia cpoka aenctems Jorosopall);

- 3a nonb3oBaHne OBepapadToM B TeYeHUe LecTun nocnegoBaTenbHbiX OTYETHBIX MECALEB,
HaunHas ¢ Mecsua, B KOTOpoM Obin 3akntoyeH [Jorosop (BknovaeTcd B cyMMy MuHMMansHOro
nnaTexa B cedbMOM MecsLe cpoka Aencteus [JoroBopa, ecnu KrnmeHT He NCNosnHWM yCroBus
npumeHeHus 6ecnpoueHTHOro neproaa) (4aHHoOe yCrioBUe NPUMEHSIETCS OAHOKPATHO B TEYEHMe
cpoka genctsusa [loroBopa v Tonbko Ana KapT, odhopMneHHbIX B paMkax npoaykta KpeautHas
kapTa «Kapta Bo3amoxHocTen» B nepuog ¢ 01.11.2021 no 31.01.2022 (BkNOYUTENBHO));

- 3a nonb3oBaHne OBepapadToM B TeyeHne OT4EeTHOro Mecsua (BKIOYaeTcs B Cymmy
MUWHMManNbHOrO NaTexa eXxeMecsyHo, HauMHasa ¢ Mecsiua, cnegyrowero 3a OT4ETHbIM MeCSLIEM, B
KOTOPOM KnMEeHT He NCMOMHMA YCNoBMSA NPUMEHEHNSA 6eCNPOLIEHTHOrO Nepuoaa);

8) NMPpUMeHUMesIbHO K rniamexam no 6e3Hanu4HoMy nepesody OeHexHbIx cpedcme 3a cyem
numuma Osepdpaghma Ha cuema KnueHma, omkpbIimble 8 CMOPOHHUX KPEeOUMHbIX
op2aHu3ayusix, 8 uessax no2aweHusi obsisamenscme KnueHma no dozosopam
nompebumerbcKux Kpedumos, npedocmasneHHbIX 8 sude lumMuma KpedumosaHusi K cHemam
b6aHKOBCKUX Kapm, 3aKmoYeHHbIM KrueHmom co cmopoHHUMU KPeOUMHbLIMU Op2aHu3ayusiMu;

- 3a nonb3oBaHue OepapadTom B TeveHne 90 KaneHgapHbIX AHEN C OaTbl 3aKNHOYEHNS
[oroBopa (BkntoyaeTcsa B cymmy MuHMmanbHOro nnatexa B MecsiLe, criegyowem 3a
OT4yeTHbIM MecsiLEeM, B KOTOPOM KrMeHT He MCMOSHUI YCNoBUS NpUMEHeHMs 6ecnpoLeHTHOro
nepvoga);

3) cymma lNnatexa no Paccpouke, onpegeneHHasa B COOTBETCTBUM C NPUMOXKeHeEM 9 K
HacToswmm Npasunam.

Pasmep MuHumanbHOro nnaTtexa okpyrnseTcsa ¢ To4HocTbio Ao 100 pybnen. MnHumanbeHbin
pasmep MuHumaneHoro nnartexa coctaenset 100 pybnen, Ho He Bonee pasmepa hakTnyeckon
3agormkeHHocTn no Osepapadry.

11 ina KapT, ocdbopMreHHbIX B pamkax npoaykta «KpeauntHas kapta "Kapta Bo3amoxHocTen'"» (nanee —
«Kapta BoamoxHocTteny) B nepmog ¢ 01.11.2021 no 31.01.2022 (BKMOYNTENBHO), HAYMHAs C CEAbMOro
MecsiLa cpoka agencteus [loroBopa gencteytoT oblime anga Bcex depxatenen «KapTbl BO3MOXHOCTEN»
YCINoBuMs NpUMeHeHns 6ecnpoLeHTHOro nepuoaa.
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KapThbl, pacyeT pasmepa MuHMMansHOro nnartexa no KoTopbiM npoussogutcs no Cxeme Ne4,
aanee no Tekcty MNpaBun nmeHytoTcs «KapTbl co Cxemon Ne4y.,

1.71.5. Cxema Ne5*. B pacueT pasmepa MuUHMManbHOro nnartexa BKIoYaloTCs:

1) [ons oT CyMMbl 3340/PKEHHOCTM MO OCHOBHOMY AOSTY, YMEHbLUEHHAsi HA CyMMYy
3ag0mkeHHocTn no Paccpouke (B criyvae eé odopMIieHnst), MO COCTOSIHMIKO Ha KOHEL, NoCneaHero
kaneHgapHoro aHsa OT4eTHOro MecsiLa, onpeaeneHHas B pasmepe, ykazaHHOM B ViHamBMAaYyanbHbIX
YCroBwUsix;

2) cymma HauMcneHHbIX baHkom nNpoLeHTOB:

a) NpUMeHUMEesIbHO K riamexam, ocyuecmernsaemsimM 3a cdem numuma Osepdpachma rpu
nposedeHuu onepayuli fo rnosly4eHUro HarudHbIX OeHeXHbIX cpedcms, rnepesodos U UHbIX
onepauud, MPo8oduUMbIX C UCMOMb308aHUEM riamexXHolU 6aHKOBCKOU Kapmbl/ee peKsu3umos, He
ce8s513aHHbIX C orsiamol moeapos/ycriye:

- 3a nonb3oBaHne OepapadTom B TeveHne OTYETHOrO MecsaLa;

6) npumeHUMernbHO K namexam, ocyuecmernsembiM 3a cHvem numuma Osepdpachma rnpu
rposedeHuu orepayuli o orame mo8apos U yciy2 C UCOo/b308aHUEM rnnamexHol 6aHKo8CKoU
Kapmbl/ee peksu3umos (3a UCKIodYeHueM orepayud, o KomopbkIiM coanacHo . 5.9 Hacmoswux
[pasun He ycmaHasriueaemcs 6ecripouyeHmHbIl nepuod nonb3oeaHus Osepdpaghmom).

- 3a nonb3oBaHne OBepapadToM B TeHeHUe Tpex nocrnenoBaTenbHbiX OTYETHBLIX MECSILIEB,
HauMHas ¢ Mmecsiua, B kotopoM KnneHTtom Gbina coBeplueHa Onepaums no onnaTte TOBapOB U yCnyr
C MCMoNb30BaHNEM NMNaTeXXHo GaHKOBCKOWM KapThbl/ee pekBU3UTOB 3a cyeT nummnta OBepapadta
(BkntovaeTcs B cymmMy MHMManbHOro nnartexa B MecsiLe, cneayowem 3a OT4eTHbIM MecsiLeM, B
KOTOPOM KnMEeHT He UCMOMHMM YCNoBMS NPUMEHEHM GecnpoLeHTHOro nepuoaa) (aaHHoe ycnosue
NPMMeHsIeTCs HauMHas ¢ cebMOro MecsiLia cpoka aeicteus [Jorosopals);

- 3a nonb3oBaHve OepapadTomM B TeHEHUE LeCTn nocnegoBaTenbHbiXx OTYETHBIX MECALIEB,
HauynHas ¢ Mmecsdua, B KOTOpom bbin 3akntodeH Joroeop (BkntovaetTca B cymmy MuHUMansHoro
nnaTtexa B cebMOM MecsiLe cpoka aenctaus [lorosopa, ecnv KnmeHT He NCnonHmn ycroeus
npumeHeHus 6ecnpoueHTHOro neproaa) (4aHHoe yCrioBue NPUMEHSIETCS OAHOKPATHO B TEYEHme
cpoka genctaus [Joroeopa);

- 3a nonb3oBaHne OeepapadTom B TeueHne OTYeTHOro MecsLa (BKIHOYaeTCa B CyMMy
MuHMManbHOMo NnaTexa exeMecayHo, HauMHas ¢ Mecsaua, cneayrowlero 3a OT4eTHbIM MecsiLeMm, B
KOTOPOM KnMEHT He NCMONHMA YCIOBMSA NPUMEHeHNA 6ecnpoLeHTHOro nepuoaa);

8) MpuMeHUMersbHO K rnaamexam rno 6e3Hanu4dHomy riepesody OeHeXXHbIX cpedcme 3a cyem
numuma Osepdpaghma Ha cyema KnueHma, omKpbImble 8 CMOPOHHUX KPeOUMHbIX
op2aHu3ayusix, 8 uesisix no2aweHusi obsisamenscme KnueHnma no dozosopam
nompebumernbCcKux Kpedumos, npedocmassieHHbIX 8 aude fluMuma KpedumosaHusl K cHemam
b6aHKOBCKUX Kapm, 3aKmo4YeHHbIM KrnueHmom co cmopoHHUMU KpeAQUMHbIMU Op2aHu3ayusmu:

- 3a nonb3oBaHue OBepapadToM B TeveHne 90 KaneHgapHbIX AHEN C OaTbl 3aKNHYEHNS
[oroBopa (Bkntovaetca B cymmy MyHMManbHOro nnarexa B Mecsue, cnegyowem 3a
OT4eTHbIM MecsILEeM, B KOTOPOM KrMeHT He MCMOonHUI yCnoBums NnpuMeHeHns 6ecnpoLeHTHOro
nepvoga);

3) cymma lNnatexa no Paccpouke, onpedeneHHas B COOTBETCTBUM C NPUITOXEHNEM 9 K
HacToawwmm MNpaBunam.

Pasmep MuHumanbHOro nnaTtexa okpyrnseTcsa ¢ To4HocTbio Ao 100 pybnen. MnHumanbeHbin
pasmep MuHumanbHoro nnartexa coctaenset 100 pybnen, Ho He Bonee pasmepa hakTU4eckon
3agormkeHHocTn no Osepapadry.

12 MpumeHsieTca ana npoaykta KpeanTtHas kapta «Kapta BO3MOXHOCTEN».
13 HaumHas ¢ cegbMoro MecsiLia cpoka aencteus [JoroBopa gencTBytoT obuwme ans Bcex Oepxatenen
«KapTbl BO3MOXHOCTEN» YCNOBUSA NpUMeEHeHUss 6ecnpoLeHTHOro nepuoaa.
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KapTbl, pacyeT pa3smepa MnHumanbsHoOro nnatexa no KotopbiM nponssoautca no Cxeme Ne5,
aanee no Tekcty MNpaBun nmeHytotcs «KapTbl co Cxemon Neb5y.,

1.71.6. Cxema Ne6'*. B pacyeT pasmepa MyUHMManNbHOroO nnaTtexa BKIYatoTCs:

1) [ons oT CyMMbl 3340IMKEHHOCTM MO OCHOBHOMY AOJTY, YMEHBLUEHHON Ha CyMMY
3a40mKeHHOCTK No Paccpouke (B criydae e€ 0hopMIieHUst), N0 COCTOSIHMIO Ha KOHEL, MOCMNEAHENO
kaneHgapHoro aHsa OT4eTHOro MecsiLa, onpeaeneHHas B pasmepe, ykazaHHOM B ViHamBMAaYyanbHbIX
ycroBusix (BKrMovaeTcsa B cyMMy MuHMManbHOro nnartexa B mecsiue, cnegytowem 3a OT4eTHbIM
MecsiLieM, B KOTOPOM KrMeHT He MCnonHun ycrioBusi NnpUMeHeHns 6ecnpoLeHTHOro Neproaa);

2) cymma HauMcneHHbIX baHkom nNpoLeHTOB:

a) NpUMeHUMesIbHO K riamexam, ocyuecmernsaemsimM 3a cdem numuma Osepdpachma rpu
rposedeHuu orepayuli o oriame moeapos U ycriya ¢ UCrofb308aHUEM riamexHol baHKoecKoU
Kapmbl/ee pekeu3umos, rnepevyeHb Komopbix npueedeH 8 r. 5.9 Hacmoswux lNpasur:

- 3a nonb3oBaHne OepapadTom B TeveHne OTYETHOrO Mecsila (BKITHOYaeTCs B CyMMY
MuHMManbHOro NnaTtexa B Mecsiue, cneaytowem 3a OT4eTHbIM MecsaueM, B KOTOpoM KnneHT He
MCMOSHWI YCOBUSA NpUMEHeHNst 6ecnpoLeHTHOro nepuoaa);

6) NpumeHUMenbHO K rniamexam, ocyuecmesrnsieMbiM 3a cHem numuma OsepOpaghma npu
rposedeHuu orepayuli o ornsiame moeapos U ycriya (3a UCKIYeHUeM ornepauull, yka3aHHbIX 8 1.
5.9 Hacmoswux lNpasurt), onepauull ro fnosy4YeHUro Haau4YHbIX OeHeXHbIX cpedcms, repesodos u
UHbIX onepayud, npo8oOuUMbIX C UCMOMb308aHUEM rramexHol baHKoecKoU Kapmabl/ee
PEeK8U3UMOS:

- 3a nonb3oBaHne OBepapadTomM B Te4eHne Tpex nocrneaoBateribHbiX OTYETHbIX MECSILIEB,
HaunHas ¢ Mmecsua, B kotopom KnneHtom 6bina coBeplueHa Onepauus 3a cHeT nuMmnta
Osepapadta (BkntoyaeTcs B cymmy MyHMManbHOro nnartexa B Mecsile, CrieayoLemM 3a
OT4yeTHbIM MecsiLeM, B KOTOPOM KrnMeHT He MCMONHWUI YCroBKS NPUMEHEHNS 6eCnpoLeHTHOro
nepuoga);

- 3a nonb3oBaHne OBepapadToM B TedeHne OT4EeTHOro Mecsua (BKOYaeTcs B Cymmy
MUWHMManNbHOrO MaTexa eXxeMecsyHo, HauMHas ¢ Mecsiua, cnegyrowero 3a OT4ETHbIM MECSILIEM, B
KOTOPOM KnMEeHT He NCMOMHMA YCNOBMSA NPUMEHEHNSA 6eCNPOLIEHTHOrO Nepuoaa);

3) cymma lNnatexa no Paccpoyke, onpegeneHHas B COOTBETCTBUM C npunoxeHmem 10 K
HacToswmm MpaBunam (BknoyaeTcsa B cymmy MuHumansHOro nnatexa B mecsue, criegyowem
3a OTYETHbIM MecALEM).

Paamep MuHMManbHOro nnatexa okpyrnsercs ¢ TodHocTbto 4o 100 pybnen. MuHuMansHbIn
pa3mep MuHumanbHoro nnartexa coctaensieT 100 pybnen, Ho He Gonee pasmepa haKkTUHECKON
3agormkeHHocTr no OeepapadTy.

KapTbl, pacyeTt pasmepa MyHMManbHOro nnarexa no KotopbiM npoundsoautcs no Cxeme Neb,
Aanee no Tekcty NMpasun nmeHytotca «Kaptbl co Cxemon Ne6».

1.71.7. Cxema Ne7'°. B pacyeT pasmepa MyUHMManNbHOro nnaTtexa BKIYaoTCs:

1) [ons OT CyMMbl 320MMKEHHOCTM MO OCHOBHOMY AOMTY, YMEHbLUEHHON Ha CyMMY
3a00MmKeHHOCTU No Paccpouke (B criydae e€ ohopMITIEHNS), MO COCTOSIHUIO Ha KOHEL, NOCNEAHEro
kanenaapHoro aHs OTYETHOro MecsiLa, onpeaerneHHasi B pa3vepe, ykasaHHoM B IHAuBMAayanbHbIX
YCINOBMSIX;

2) cymma HaumcneHHbIX baHkom npoueHTOB:

a) MpuMeHUMerbHO K riiamexam, ocyuecmsriseMbiM 3a cHem numuma OsepOpaghma npu
rposedeHuu onepayuli o orsiame moeapos U ycriya ¢ UCrofb308aHUEM rniamexHou baHKoecKou

14 MpumeHsieTca anst npoaykta KpegnTtHas kapta Mpanm.
15 MpumeHsieTcs anst npoaykta KpeautHas kapta «Kapta BO3MOXHOCTEN».
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Kapmbl/ee pekausumos, rno KomopbIiM cozrnacHo . 5.9 Hacmosuwux lNpasun He ycmaHaenueaemcs
becrnipoueHmMHbIt nepuod rnosib3osaHusi Osepdpaghmom:

- 3a nonb3oBaHue OeepgpadTom B TeueHne OTYETHOrO MecsLa;

6) NpumeHUMenbHO K rIamexam, ocyuecmsrnseMbim 3a cHem numuma OsepOpachma npu
rposedeHuu oriepayuli o ornsaame moeapos U ycriye (3a UCKItHYeHUeM onepayud, rno Komopbim
coenacHo . 5.9 Hacmoswux lNpasun He ycmaHaesnugaemcsi 6ecrnpoyeHmMHbIl nepuod
ronb3oeaHusi OsepdOpachmom), orepauuli ro fosy4YeHUro HaruYHbIX OeHEXHbIX cpedcms,
repeeodos U UHbIX orepayull, rnpo8oOUMbIX C UCMO1b308aHUEM rramexHol 6aHKo8cKoU
Kapmbl/ee pekeu3umos:

- 3a nonb3oBaHne OBepapadTomM B TEHYEHUE LIECTM nocnenoBaTernbHbIX OTYETHBIX MECALIEB,
Ha4MHas ¢ Mecsiua, B KOTopoM 6bin 3akntoyeH [Jorosop (BkntoyaeTcst B cymmy MuHMManbsHoOro
nnaTtexa B celbMOM MecsiLe cpoka genctausa [lorosopa, ecnv KrnveHT He NCNonHmun ycroeua
nprMMeHeHnst 6ecnpoLeHTHOro neproaa) (4aHHOE YCnoBue NPUMEHSIETCA OAHOKPATHO B TEYEHNE
cpoka genctaus [oroeopa);

- 3a nonb3oBaHne OBepapadToM B TeYEHNe Tpex nocregoBaTeribHbIX OTYETHbIX MECSLEB,
HaunHas ¢ mecdua, B kotopom KnuneHtom 6bina coBeplieHa Onepauus 3a cHeT nuMmnta
OBepapadhta (BkntoyaeTcs B Cymmy MuHMManbHOro nnarexa B Mecsile, creaytoLliem 3a
OT4yeTHbIM MecsiLeM, B KOTOPOM KrnMEHT He MCMOMHWUI YCroBKS NPUMEHEHNS 6eCnpoLeHTHOro
nepuoaa) (aaHHoe YCrioBUE NPUMEHSIETCA HAYMHasi C Ce4bMOro MecsiLia Cpoka AenNCTBUS
Horosopa);

- 3a nonb3oBaHne OsepapadTom B TedeHne OTYETHOrO MecsiLia (BKIHYaeTcs B CyMMy
MuHUManbHOro NnaTexa exeMecsi4HO, HaunHas ¢ Mecsiua, cneaytollero 3a OTYeTHbIM MECSILIEM, B
koTOpoM KrMEHT He MCMONHUM YCroBUSt MPUMEHEHNSt GECNPOLEHTHOIO Nepuoaa);

8) NpuMeHUMesIbHO K rniamexam rno 6e3Hanu4yHoMy nepesody OeHexHbIX cpedcme 3a cyem
numuma Osepdpaghma Ha cyema KnueHma, omkKpbImble 8 CMOPOHHUX KPeOUMHbIX
op2aHu3ayusix, 8 uesisix no2aweHusi obsisamenscme KnueHnma no dozosopam
nompebumernbCcKux Kpedumos, npedocmassieHHbIX 8 aude fluMuma KpedumosaHusl K cHemam
b6aHKOBCKUX Kapm, 3aKmo4YeHHbIM KrnueHmom co cmopoHHUMU KpeAQUMHbIMU Op2aHu3ayusmu:

- 3a nonb3oBaHue OBepapadTom B TeveHne 90 KaneHgapHbIX AHEN C OaTbl 3aKNHOYEHNS
[orosopa (BkntoyaeTca B cymmy MuHMmansHOro nnatexa B mecsue, criegyowemM 3a
OTyeTHbIM MecsueM, B KOTOPOM KrnMEHT HE NCNONHUIT YCIIOBUSA NpUMeHeHns 6ecrnpoLeHTHOro
nepuoaa);

3) cymma lNnatexa no Paccpoyke, onpeaeneHHasi B COOTBETCTBMU C npunoxervem 10 K
HacToswmm Npasunam.

Paamep MuHMmanbHOro nnatexa okpyrnsietcst ¢ TodHocTbto o 100 pybnen. MuHumanbHbIn
pa3mep MuHumanbHoro nnartexa coctaensieT 100 pybnen, Ho He Gonee pasmepa haKTUHeCKON
3agormkeHHocTr no OeepapadTy.

KapTbl, pacyeT pasmepa MuHMMansHOro nnartexa no KotopbiM npondsogutcs no Cxeme Ne7,
Aanee no Tekcty Mpasun nmeHytotca «Kaptbl co Cxemom Ne7».

1.72. CyeTt — MacTtep-cyeT 1 KapTo4HbI cYeT.

1.73. Tapudbl BaHka — c6opHUKM ycrioBuin n/vnu Tapngos U/mnn NPOLLEHTHLIX CTABOK ANA
dusnyeckux nuy, 3a ycnyrm baHka no 6aHKOBCKMM NpogyKTam u ycryram, ycTaHaBnveaioLlme, B
TOM Yucne, pasmep BO3HarpaxaeHus, Baumaemoro baHkom ¢ pmsmdeckmx nuy B pamkax KO n
HoroBopa (B TOM Yncne, CopHUK TapuoB 1 MNPOLLEHTHLIX CTaBOK AN (PU3NYECKMX Nl No
GaHKOBCKUM KapTam).

1.74. ToproBo-cepBucHoe npeanpusitue (TCI) — topuanyeckoe nuUo/MHAMBUAYarbHbIN
npegnpuHuMaTens/uanyeckoe nNmuo, 3aHMMartoLLeecs B yCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuitckon ®egepaunm nopsiake YacTHOM NPaKTUKONM, ocylecTehstowee npueMm [JoKyMeHTOB,
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COCTaBIEHHbIX C MCMoNb3oBaHMEM KapT, B kayecTBe onnaTbl 3a NpeAocTaBnsieMble TOBaphbl
(paboTbl, ycnyru, pesynbTaTtbl UHTENNEKTYaNbHON AeSTENBLHOCTI).

1.75. TpaHcnopTHbIe onepaTopbl — onepaTopbl, 06ecneyvmBatoLLme NPoe3a nuua, KOTopoMy B
cooTBeTCTBUM C [loroBopoM npegocTtasneHa Kapta ¢ TpaHCMOPTHBIM NPUIOXKEHNEM, B
obuiecTBeHHOM TpaHcnopTe r. MockBbl M NPUropoaHOM OBLLECTBEHHOM TPaAHCMOPTE.

1.76. YcnoBusA:

1.76.1. dns kapm ¢ ycmaHoerneHHbIM Jlumumom ogepdpachma — YCnoBus NpeaocTaBneHuns n
ncnonb3oBaHna 6aHkoBckon kapTbl baHka BTE (IMAO), coctosiwme 13 Pacnnckn, YBegomneHus
0 NOJSIHOW CTOMMOCTM KpeauTa, Cornacusa Ha yCTaHOBIEHNE KpeaMTHOro NMMnTa, BKoYas
MHguemngyanbHble YCroBus;

YcnoBusa npegoctaBneHns u ucnonb3oBaHnsa 6aHkoBckon kapTel banka BTE (IMAO) moryT 6bITb
noanucanbl KnueHtom B Ocduce baHka nmubo B criyyqae 3akntodeHms mexay baHkom m
Knnentom Jorosopa B0 ¢ npumeHeHnem TexHonorum «Lincpposoe nognucaHme».

1.76.2. dns pacyemHsbix (0ebemosbix) kKapm, 8 MOM Yucrie 0(bOPMIIEHHbIX 8 paMKax
peanusayuu 3aprninamHoz20 rpoekma — ycrioBus Aorosopa npegoctaBneHns u Ucnofnb3oBaHus
6aHkoBckon kapTbl baHka BTBE (MAO), coctoswme n3 AHkeTbl-3asiBNEeHMS Ha BbIMyCK U1
nonyyeHue BblleykasaHHon 6aHkoBckon kapTel baHka BTB ([MAO), Pacnucku.

1.77. YctponctBo camoobcnyxmBaHua (YC) — SNeKTPOHHbIN NPpOrpamMmMHO-TEXHUYECKUN
Komnnekc (6aHkomaT, TepMMHan caMoobCnyXnBaHusi, MHAO-KMOCK 1 T.M), NnpegHa3HayYeHHbIN
Ansi coBepLUueHus 6e3 yyactusi ynoniHoModeHHoro pabotHuka baHka onepauui Bblgaym
(Nnprema) HanMYHbIX AEHEXHbIX CPEeACTB C MCNOMb30BaHWEM KapT U nepenadn pacnopsiKeHumn
BaHky 0 nepeBofe AeHexHbIX cpeacTB ¢ KapToyHoro cyeTa (cyeTa no yyeTy Bknaga) Knuenra,
a Takke ansi coctaBneHusi [JokyMeHTOB, NOATBEPXKAAIOLLMX COOTBETCTBYHOLLME ONepaLun.

1.78. IVR — cuctema MHTepakTMBHOIO rofiloCoBOro B3ammoaencteus KnueHta ¢ baHkowm,
nossongtLias KnmeHTty, ncnonb3ys crneymnanbHoe pevyeBoe MEHI0 NOCPEaCTBOM HaXaTus
KnaeuL TenegoHa B TOHOBOM pPEXUME, MONYYMTb AOCTYN K MHTEPECYIOLLEN ero MHGOPMaLMN.

1.79. Merchant Category Code (MCC-koa) — YeTblpex3HayHbI Ko KaTeropum rno
Knaccuukaumm MexayHapoaHbIX NnaTexHblX CUcTeMm, yctaHaBnmaembin ana TCI B
3aBUCMMOCTM OT €ro Buaa OesaTenbHOCTU B Lensx knaccudukaumm onepawmin onnatbl ¢
ncnonb3oBaHnem 6aHkoBckux kapT. MHdopmauuio o MCC-koge KnneHT MoXeT y3HaTb npu
ob6paweHnm B KoHTakT-UeHTp (no coBeplueHHon Onepauun) unu B TCIT (go coBepLueHus
Onepauwnn).

1.80. MST (Magnetic Secure Transmission — «marHuTHas 6e3onacHas nepepava») —
TexHonorus, paspaboTtaHHas Samsung, KOTopasi NO3BOMSET ONNayYnBaTh MNOKYMNKM Ha NHOObIX
TepmuHanax. CmapTdoHbl Samsung ¢ nogaepxkon MST mMoryT co3gaBaTtb MarHUTHOE More,
CXOXEe€e C CUrHarom OT MarHUTHOM NOJSiIoCbl BAHKOBCKOW KapThbl.

1.81. NFC (Near field communication) — TexHonorusi 6ecnpoBoAHON Nepeaayvn AaHHbIX
Maroro paguyca encTeus, KOTopas AaeT BO3MOXHOCTb OOMeHa AaHHbIMWN MeXay
yCTpOMCTBaMMU.

1.82. SMS-coobLieHune — cooblleHne, HanpaenseMoe baHkoM Mo TEXHOMNOrMM COTOBOW CBSA3N
«Short Message Service» Ha [loBepeHHLI HOMep TenedoHa KnueHTa u cocTosiiee 3
B6yKBEHHO-LMPPOBbLIX CUMBOOB.

2. OO6OLme NnonoXxeHus.
2.1. 3aknoyeHue [orosopa.

2.1.1. [Ons 3akntoyenns [oroBopa KnneHT nogaet B baHk nognucaHHoe(yto)(ble) KnmeHTom
3asasneHne/ Pacnucky/ lHaMBmnayanbHble ycrioBus No opMam, yCTaHOBNEHHbIM BaHkoM.
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lNonaBas YKa3aHHble JOKYMEHTbI B baHk, Knnent noaTBepXaaeT XKelnaHne 3aKriio4vnTb ,D,OFOBOp
Ha yCcnoBumdax HaCToALLNX I'Ipanm n npncoegnHAEeTCA K HaCToALLNM I'IpanmaM B LIeJy1IOM.

2.1.2. [lpwn 3akntoyeHun [loroBopa, npegycMmaTpuBatoLLero npegocraBrieHne
noTpebuTtenbckoro kpeamTa B oopme «oBepapadT», KnneHTt Bnpaese coobLwnTb 0 CBOEM
cornacum nony4nTb NOTpednTenbCKNA KpeauT B TEYEHME CPoKa, YCTAHOBIIEHHOTO B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon degepauun. B TedeHne cpoka, ykasaHHOro B
HacTosileM nyHKTe, baHK He BNpaBe U3MeHsATb NpeasioxXeHHble 3aemwuky IianesmnayansHble
ycriosus [Joroeopa.

2.1.3. [oroBop, ykasaHHbI B . 1.16.1 HacToswwmx [NpaBun, cuMtaeTcs 3akoYeHHbIM C AaTbl
nNpuHATUS BaHkom nognucaHHoro KnveHtom Ha GymaxkHom HocuTene 3aseneHus/Pacnvcku.
JoroBop, ykasaHHbIM B n. 1.16.2 HacTosAwwmx MNpaBun, cyntaeTcs 3aknioYeHHbIM ¢ 4aThbl
nognucanus KnveHtom NHamBmnayasnbHbIX YCNOBUIW B NOPSAKE, NpegyCMOTPEHHOM CT. 7
depepanbHoro 3akoHa o1 21.12.2013 Ne 353-93 «O noTpebutensckom kpeauTte (3anme)».
BTopon aksemnngap 3assneHus/Pacnvckn/NHanBuayansHbIX YCROBUA C OPUTMHASTbHBIMU
oTmMeTkamn baHka 0 ero npuHATUKM (B TOM YMcChe, C yKazaHUeM AaTbl MPUHATMS U NOANUCHI0
paboTHuka baHka) nepegaetcs Knuenry.

2.1.4. B cny4yasx, yctaHoOBMeHHbIX BaHkOM, 1 Npu HaNU4MM 3aknvyeHHoro mexay baHkom n
Knunentom [Jorosopa B0 KnueHT moxeT 3akntiounTb ¢ baHkom [JoroBop ¢ cnonb3oBaHNEM
Cuctembl BO, B TOM vncne ¢ npumeHeHmem TexHonornm «Lindpposoe nognmcaxHme» npu
ycnosun, 4To baHkom npoeeaeHa MoeHTndukauma KnmeHta n cBegeHust o0 HeM akTyarnbHbl U
OOCTOBEPHbI.

2.1.4.1. 3akntoveHue [loroBopa, ykaszaHHOro B nyHkTe 1.16.2 HacTosawwmx MNpasun, MoxXeT
ocywecTBnaTbed no TexHonoruu «Llndposoe nognncaHmey B crnydae, ecnv KnmenT,
O3HaKOMMBLUUCH C NpefocTaBrneHHbiMn baHkom VHanBmnayanbHbIMU YCIIOBUSIMU, Bblpa3us
XenaHve nognucaTtb UX B AeHb nonyveHus B baHke n yBegomneH 06 yCTaHOBNEHHbIX
3akoHogaTtenbcTBOM Poccuiickon ®efeparmm cpokax ansg nognucaHns NHovesuayansHbIX
yCIioBUNA.

2.1.4.2. Mpwn 3akntoveHnn [JoroBopa ¢ ncnonb3osaHmem TexHonorun «Lndposoe
nognucanue» [loroBop, ykasaHHbIv B M. 1.16.1 HacTosAwmx NpaBus, cumtaeTcs 3akntoYeHHbIM
¢ AaTtbl NpuHATUA BaHkom noanucaHHbIX(-0n) KnneHTom ¢ ncnonb3oBaHnem TexHomnormm
«Undposoe nognmncaHuey» Pacnvckm B BUOE 3NEKTPOHHOrO AOKYMEHTa B nopsake,
ycTaHoBneHHom [orosopom B0, a [JoroBop, ykasaHHbii B N. 1.16.2 HacTosAwwmx MNpasun, - ¢
Aatbl nognucadmna Knnentom B baHke ¢ ncnonb3oBaHnem TexHonornm «Lmndposoe
nognucaxHme» NHomeugyanbHbIX YCNOBUA B BUAE ANIEKTPOHHOIO AOKYMEHTa B NoOpsaKe,
ycTaHoBneHHom [orosopom [B0O. NHdopmaums 06 oTkpbiTun CueTta u/vnm Belgade KapTbl
n/vnn yctaHoBneHun Jlumnta osepgpadpta Ha ocHoBaHuu [JoroBopa gocTtynHa KnueHTty B
Cucteme OBO.

2.1.4.3. Mpwn BbINycke LindpoBon kapTbl ¢ ucnonb3osaHnem BTB-OnnaniH (3a
nckrtoveHnem Lindoposon kapTbl, BbiNyLeHHON BaHKOM Ha OCHOBaHUKM 3asBNEHUS O
npegocTasreHnn KoMmnnekcHoro obcnyxunsanus B banke BTB (AQO), nognucanHoro KnveHTom
Ha BymaxkHoM HocuTene) [oroBop, ykasaHHbir B N. 1.16.1 HacToawmx MNpasun, cuntaeTcs
3aKntoYeHHbIM ¢ gaTbl NpUHATUMA BaHkoM 3asBnenns n Pacnucku B Buae arnekTpoHHOro(bIX)
AOKyMeHTa(0B), NoAnMcaHHOro(bix) KnmeHToM NnpocTon aneKTPOHHOM NoAMNUChI0 B NOpSAKe,
yctaHoBneHHom [orosopom 160, a [loroBop, yka3aHHbIN B n. 1.16.2 HacTosAwmx MNpaswun, - €
Aatbl NpuHATUS BaHkom NHOnBMAYyanbHbIX YyCNOBMIN B BUAE SMNEKTPOHHOIO JOKYMEHTA,
nognucaHHoro KnMeHToM NpoCcTOn 3reKTPOHHOWM NOANUCHI0 B NOpsAKe, YCTAaHOBNEHHOM
Horosopom OBO.

2.1.5. baHk oTka3bIBaeT B NpuemMe Ha 06CcnyxuBaHue, B 3aknioveHny [Jorosopa, OTKpbITUK
KapToyHoro cyeTa B cny4asix, yCTaHOBIIEHHbIX 3aKoHoAaTenbcTBOM Poccunckon ®egepaumm o
NMPOTMBOAENCTBMM Neranu3aumm (0TMbIBaHWIO) JOXOAO0B, NOMYYEHHbIX MPECTYMHBIM MyTEM, U
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hHaHCMPOBaHUIO TEPPOPU3MA.

2.2. [py HaNU4UMM TEXHNYECKOMN BO3MOXHOCTM [1loroBop MOXeT ObITb 3aKIHUYEH NyTeM
HanpasneHus KnueHtom B baHk 3asBneHns Ha npegocTasneHne KOMMNIeKCHOro 0benyxmeaHus
B Banke BTB ([MAO), cogepxallero B TOM yncrne BonenswvsasneHve KnveHTa Ha
npepocrtasrieHne KapTbl, B BUAE 3MNEKTPOHHOro JOKYMEHTa B Nopsiike, yCTaHOBNEHHOM
Cornawennem o M3, npy HannumMm Takoro cornawenuns mexagy Knnentom n bankom. [lorosop
cynTaeTCs 3aKNOYEHHbIM C AaThl NPUHATUA BaHkoM 3aaBreHnsa Ha npegocTaBneHve
komnnekcHoro obcnyxmeaHusa B barnke BTB (IMAO) B Buae anekTpoHHOro AOKyMeHTa B
nopsake, yctaHoerneHHom CornawweHuem o M3,

2.3. baHk ochopmniseT kapTy Ha OCHOBaHUM CBEAEHUI, yKa3daHHbIX KnneHTom B 3aaBneHnn, B
cny4vae NpuHATMA BaHkoM NONOXUTENBHOMO peLleHnst 0 ee 0POPMIEHMN N 3aKITHOYEHNN
Horosopa. BonensbasneHune KnueHta 06 odopmneHnn kapTbl U 3akntoveHnn [Jorosopa MoxeT
6bITb HanpasneHo KnueHtom B baHk ¢ ncnonb3oBaHnem KaHanos AnCTaHUMOHHOMO goctyna/
Cuctem [BO (npn Hanuunm TEXHNYECKOWN BO3MOXHOCTHK). PelleHne o 3akntoveHnn [Jorosopa
NPYHMMAaETCA TOMNbKO NPU YCNOBMM Hanuumsa y baHka akTyanbHbIX U JOCTOBEPHbIX
NOEHTUUKALMOHHBIX CBEAEHUIA, @ NPW X OTCYTCTBMM — Nocre npegocTtasneHns KnueHtom
COOTBETCTBYIOLLMX AOKYMEHTOB N CBEAEHUN.

2.4. CoBepuweHue Onepaumn no KaptouHomy cuety KnueHTa, odhopMnieHne n Ncnosib3oBaHme
KapT OCYLLECTBMSTCA B COOTBETCTBUM C 3aKoHoAaTeNbCcTBOM Poccuiickon denepauuu,
HOpMaTMBHbIMK akTamu baHka Poccun n [loroBopom. Nopsagok odhopMieHnst 1 NpoBeLeHs
Onepauunn ¢ ucnonb3oBaHnem Kapt k Mactep-cuyeTy oCyLLEeCTBISETCS, B TOM YuChe, B
COOTBETCTBUM C JOrOBOPOM TekyLlero cyeta dpuandeckoro nuua B banke BTE (MAO).

2.5. BbaHk obecneunBaeT pacyeTbl MO CYETY C UCMOSb30BaHNEM KapTbl CO B3MMaHUEM
BO3HarpaxgeHusi B cootseTcTBun ¢ Tapudamu baHka, gencreyowmmmn Ha [Jaty coBepLleHus
Onepaunn no KaptouyHomy cueTy. Pac4deTbl ¢ ncnonb3opaHnem Kapt k Mactep-cueTty
obecneumBatotca baHkom, B TOM ymcne, B cooTBeTCTBUM ¢ Tapudammn baHka,
NPYMEHSIWNMNCA B paMKax npegocTtasneHHoro KnueHty MakeTa ycnyr.

2.6. Kapta aBnsetcsa co6cTBeHHOCTbIO baHka. [lepxatenb JOmKeH noagnucaTtb KapTy npu ee
nony4yeHnn B NpucyTcTBumn pabotHmka baHka (ecnvm Ha o6opoTHON cTopoHe KapThl,
0POpPMIEHHON Ha PU3NYECKOM HOCUTENE, MPeayCMOTPEHO none Ans noanucn depxatens).
Tonbko [depxaTenb Bnpase nposoauTb Onepauumn ¢ NCNonb3oBaHMEM NPeaoCTaBEHHON eMy
BaHkom kapTbl. epxaTenb 0b6s3aH He nepegasatb Kapty n/unu ee pekenantbl u/vnm NMNAH-koa
n/vnn Kog CVV2/CVC2/TMK K Hen TpeTbUM nnuam, 3a UCKINIOYEHNEM CryYaeB, YCTAHOBIIEHHbIX
3akoHogatenbcTBOM Poccuiickon ®efepaumm, a Takke nyHkTom 2.6.2 HacToawmx Mpaswn.
lMpoBeaeHne onepaunin C UCNOMb30BaHNEM KapTbl TPETbMM NULOM, B TOM YMCIle HA OCHOBaHUK
[0BEPEHHOCTU, OPOPMIIEHHON B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM Poccumnckom
degepauuu, He gonyckaeTcs.

2.6.1. Odopmnsemble baHkom KapTbl B aBTOMatnyeckoM pexmme nogkntovatrorcs K 3D-
Secure (3a ncknYeHnem HenmeHHbIX KapT, nogkntoyeHne koTopblx kK 3D-Secure
NPOn3BOANTCS B COOTBETCTBMM C NOANYHKTOM 7.1.7 HacToswmx MNpasun). ABTomatuyeckoe
nogkntodeHne Kaptbl k 3D-Secure ocyLlecTBnseTcs TONbKO NPy YCrnosum Hanuymsa B baxke
cBefeHu o [loBepeHHoM Homepe TernedoHa KnueHTa (B cnyyae otcytcTBusa B baHke cBegeHun o
[osepeHHOM HOMepe TernedoHa, noaknodeHne Kaptol kK 3D-Secure npoussoauTcs KnneHtom
CaMOCTOATENbHO), NpK 3TOM oTrnpaska kogos 3D-Secure ocyluecTBnaeTcs baHkom TonbKo Ha
HOMepa MOBUIBbHbBIX TENEedOHOB POCCUMNCKMNX OnepaTopoB cBs3n. 3D-Secure ABNAETCA CEPBUCOM,
no3BonsALWmMM KnneHTy nponsBoauTb pacyeTbl B ceTu IHTepHeT ¢ ncnonb3oBaHMeM KapT B
3awmeHHom pexume. MogkntodeHre Kaptol k 3D-Secure ocywecTtensieTca 6ecnnaTHo.
Onepauus, npoBefieHHas ¢ ncnonb3oBaHveM KapTbl Unu ee pekBm3nTos, a Takke koga 3D-
Secure, Koga CVV2/CVC2/TTK, npusHaeTcs coBepLueHHon [lepxxaTenem 1 ocnapmBaHuio He
MOANEXMUT.

2.6.2. Kapta npegoctasnsietca ¢ NMNHom n BbigaeTca Tonbko KnneHTy (3a cknoyeHnem
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HononHuTtensHoun KapTbl/JononHuTenbHOM kapTel K MacTtep-cyeTy, KoTopast MOXeT ObiTb
BblaaHa kak [lepxxartento, Tak n KnveHnTy). Boigaya KapTel TpeTbeMy MMy Ha OCHOBaHUK
[0BEPEHHOCTU, OPOPMIIEHHON B COOTBETCTBMM C 3aKoHOA4ATENbCTBOM Poccumnckom
depgepauuu, He JonyckaeTcs.

2.7. KapTta genctButenibHa 4O NocrnenHero KaneHgapHoro AHA Mecsaua roga, ykasaHHoro Ha
NLLEBON CTOPOHE KapTbl (BKNHOUMTENBHO). CpoK AenCTBUS KapTbl MOXET OblTb NPOANEH B
COOTBETCTBMM C pekomeHaaunamm MNnatexHblx cuctem unu baxka Poccumn n otnvyateca ot
CpoOKa, yKaszaHHOro Ha KapTe.

2.8. KnueHT, asnsawowmica gepxatenem KapTbl C 3f1EKTPOHHBLIM YMMOM, BNpase 3aKio4vnTb C
Bankom Jorosop ABO nytem npucoegmHeHuns k NMpasunam gUCcTaHUMOHHOrO 6aHKOBCKOroO
obcnyxuBaHusa usmdeckmx nuy B banke BTB (MAO) B uenom, Hanpasue B baHk yepes cant
online.vtb.ru cooTBeTCTBYIOLLEE 3asiBIIEHME B SNIEKTPOHHOM BuAe (Oanee — 3asiBNeHne Ha
[OB0), nognucaHHoe KnneHToM BBEOEHMEM KOAa B KAYECTBE MPOCTOM 3MIEKTPOHHON NOANUCH, C
ncnone3osaHnem YHK n spemeHHoro naposns. KnueHT ¢ ucnonsdosaHnem Kaptel n YC
nonyyaet YHK Ha ueke YC, peructpupyet [JoBepeHHbI HOMep TenegoHa, Ha KOTopbIn baHk
HanpaBngaeT koAd. PelueHne o 3akntodveHun Joroeopa B0 npyHMMaeTcst TONbLKO Npy yCroBUmn
Hannunsa y baHka akTyanbHbIX U JOCTOBEPHbIX MOEHTUMMKALMOHHBIX CBEOEHUI, @ NPU NX
OTCYTCTBUU — Nnocre npegocTtaBneHns KnmeHTom cOOTBETCTBYOLLMX JOKYMEHTOB U CBEAEHWUIA.

KnneHTt n BaHk npuaHatoT, 4to Jorosop OBO, 3akntoyeHHbIV Bhilleyka3aHHbIM Cnocobom:

— ypoBrneTBopseT TpeboBaHMsIM COBEPLLEHMS CAENKN B MPOCTON NMMCbMEHHON hopme B
cnyyasx, npegyCcMOTPEHHbIX 3akoHoAaTensCcTBOM Poccuinckon ®epepaunm, n Bnedvet
topuanyeckne NocneacTBms, aHanormyHble NocrneacTBUAM COBEPLUEHNS] LOrOBOPOB (CAENOK),
coBepLuaeMbiM ¢ PU3NYECKUM NPUCYTCTBUEM NnLA (B3aMMHOM NPUCYTCTBUM NnL),
coBepLualoLLlero (coBepLlatroLLnX) CAENKY;

— He MoXeT BbITb ocnopeH unu otpmuatbea CTopoHaMmn 1 TpeTbMMK Nnuamm unm ObiTb
NPU3HaH HeAENCTBUTENbHbLIM TONIbKO HA TOM OCHOBaHWUW, YTO 3asiBNeHMe O ero 3akniovyeHun
nepegaHo B baHk ¢ ncnons3osannem YC baHka nnn odpopmMneHo B 9NeKTpOHHOM BUAE.

3J'IeKTp0HHOG 3asBneHune Ha B0 paBHO3HA4YHO, B TOM YUCI1Ee, UMEET PaBHYO KOPNOANYECKYIO U
A0Ka3aTelibCTBEHHYHO CUIy aHanorM4HbIM No cogep>XaHn U CMbICITy AOKYMEHTaM Ha
6yMa)KHOM HocuTene, CoCTaBJieHHbIM B COOTBETCTBUN C TpGGOBaHVIFIMI/I, npegobaBnAaeMbIMU K
OOKyMEeHTaM Takoro poga, n noanmcaHHbIM CO6CTBeHHOpyLIHOIZ noanuceio KnueHra.

AnekTpoHHoe 3asBneHne Ha [BO MoxeT ObiTb NpeAcTaBNeHo B KAYECTBE AoKa3aTenbCcTBa,
pPaBHOCUIILHOIO NMMCbMEHHOMY [ioKa3aTenbCTBY, B Nopsigke, NPeayCMOTPEeHHOM
3akoHogaTenscTBoM Poccuiickon denepaumm, Npyu 3ToM A0NYCTUMOCTb Takoro iokasaTenbcTsa
He MOXeT OTPULATbCS TONbKO Ha TOM OCHOBaHWMW, YTO OHO NPeACTaBlEHO B BUAE 3MEKTPOHHOIo
[AOKYMEHTa Unu pacneyvaTku ero Konuu.

2.9. B cnyuasx, yctaHoBneHHbix baHkom, npoBeaeHne KnneHTom psga onepauun B pamkax
[loroBopa MOXeT OCyLLEeCTBNATLCA C Ucnonb3oBaHnem TexHonorum «Lindgpposoe nognucaHme»
B cooTBeTCcTBUM C [lorosopom [BO.

2.10. B cny4ae ecnu pasmep Jlnmuta oBepgpadTa, yctaHoBMAeHHbIM [JoroBopoM, cocTaBnsieT
100 000 (cTo Tbica4) pybrien 00 kon. n 6onee NN aKBUBaNEHTHYD CyMMY B MHOCTPaHHOM
BarntoTe, paccyuMTaHHyto no Kypcy baHka Poccun Ha aaty obpaluenns KnveHTta 3a
npegocTaBreHneM noTpebutensckoro kpeanTta, ana KnveHta cylwectByeT pUck HEUCMNOSNHEHUS
nm 06a3aTenbLCTB Mo [JoroBopy U NPUMEHEHUS K HEMY LUTPadHbIX CaHKUUIA, ecnun B TedeHne 1
(ogHoro) roga obLwmin pasmep nratexen nNo Bcem nmerowmmcs y KnueHta Ha gaty obpalleHums
B BaHk 3a npegoctaBneHnem kpeguta obasaTenscTBamM No KpeauTHbIM JOroBopam, BKYas
obsasatenbcTBa no [JoroBopy, B COOTBETCTBMM C KOTOPbIM YCTaHOBIEH JInumnt oBepapadTa,
OyneT npeBbiwaTh NATbAECAT NPOLEHTOB rogosoro goxoaa KnuenTta.

2.11. CoepueHue Onepauui ¢ ucnono3osaHmem Cuctem 60 npounssoanTcs:
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- no Kapte — kaxgbim depxatenem OcHOBHON unu JONONHNTENBHOW KapThl B
cootBeTcTBUM ¢ Jorosopom B0 mexay OepxaTtenem n baHkowm;

- no Kapte k Mactep-cyeTy — Tofbko KnueHToMm - Bnageneuem MacTtep-cyeTa B nopsgke,
onpeaenenHom Jorosopom B0 mexagy KnveHtom n BaHkom.

2.12. Mo xenaHuto Knnenta B pamkax lNaketa ycnyr «MynbTukapta» (npegoctaBnsgercs B
pamkax [IKO) Ha ocHoBaHuu 3asiBneHuns KnneHta emy MoxXeT ObiTb NpegocTaBneHa kapta
MnatexHon cuctemsl Visa/Mastercard/Mup!® (B Tom uncne, HenmeHHas kapTa) k MacTtep-cueTy
B pybnax P® kotopas siBnsietca basosow kapTown.

2.12.1. B pamkax npegocTasneHus/uameHeHuns lNaketa ycnyr opopmreHme Bcex KapT
BblNosiHseTca baHkom Ha ocHoBaHuKM [JoroBopa. KonmyectBo odpopmMsisieMblx LONOSTHUTENbHbIX
kapT K MacTtep-cueTy onpegensetcs Tapudamu baHka, 4ENCTBYIOWNMN Ha OaTy 3aK4YeHNd
Horosopa. Npu nsmeHeHnn KnveHtom basoBoro naketa ycnyr Ha Kommepyeckuin naket ycnyr
KrnneHT moxeT odpopMuTb Ha ocHoBaHMKM 3asBneHus ba3oByto kapTy, COOTBETCTBYHOLLYHO
AaHHoMy Kommep4eckoMy nakeTy ycryr KaTeropum.

2.13. MNpun HanNMyMn TEXHNYECKON BO3MOXXHOCTU BaHk npeaocTtaBnsieT KnmeHTy BO3MOXHOCTb
ncnonb3oBaTtb KapTy ¢ npumeHeHneM NnaTexxHoro npunoxeHus. B ykazaHHbIX Lensx
cosgaeTtcs KapTOYHbIN TOKEH.

2.13.1. YctaHoBka lNMnatexxHoro npunoxeHusa npon3soantcs KnneHTom Ha npuHagnexatiee
emy MoGunbHoe yCTPONCTRO.

2.13.2. KapTOUYHbI/ TOKEH MOXET BbITb CO34aH K akTMBMPOBAHHOW 1 He BnoknpoBaHHoW KapTe.

2.13.3. O6s3aTenbHbIM ycroBMeM co3faHust KapTouHoro TokeHa siBnsieTcst Hannyve B baHke
nHopmaumm o JloBepeHHOM Homepe TernedoHa KnneHTta, Ha koTopbi baHk HanpaBnseT SMS-
coobLeHne ¢ 0gHOPa3oBbIM Naposiem.

2.13.4. KnuneHT BBOOMT 0QHOPA30BbIN Naposib B [naTtexxHoM NpUnoXeHun u, TeM camblM,
NnoATBepXaaeT CBOe cornacue Ha co3gaHne KapToyHOro TokeHa B Liensix MCNonb30BaHUsA
KapTbl ¢ npumeHeHeM NnaTexxHoro NpunoXXeHus:.

2.13.5. KapTOu4HbIN TOKEH CO34aeTcs, ecnm HanpaeneHHbl baHkoM 0gHOPa30BLIN Naposib
coBnagaet ¢ BBeAeHHbIM KnneHTom B NMnatexxHom npunoxeHnn ogHOPa3oBbIM Naponem u
BpeMS ero BBOAA He UCTEKIO.

2.13.6. MNocne cosgaHusa KapTtoyHoro TokeHa baHk noaTBepgaeT BO3MOXHOCTb
ncnonb3oBaHna KapTbl ¢ npyumeHeHneM NnaTexHoro NnpunoXXeHnsa nocpencTBOM HanpaBrieHns
KnneHTy cooTBeTCTBYHOLLErO YBeAOMIIeHNA Ha [JoBepeHHbIn HoMep TernedoHa.

2.13.7. XpaHeHme KapTquoro TOKEeHa 1 ero ncnosfib3oBaHne OCyLLECTBNAETCA B COOTBETCTBUN
C yCnoBuAMuM nosb3oBaTes1IbCKOro cornalleHusa, 3aknio4vaemMmoro mexay Knnentom un
lNocTaBLUMKOM NAaTeXHOro NPUNoXeHn4.

C nHopmaumen 0 Hann4mMm UM OTCYTCTBMM OrpaHUYEHnin NpuMeHeHns MNnaTexxHoro
NPUNOXEHUS, O CryYasax NPUOCTAHOBEHUS UIK NPeKpaLLeHns npuMeHeHnsa NnaTtexHoro
NPUNOXEHUS CO CTOPOHBI [NocTaBLmKa NNaTeXXHOro NPUNOXeHUs KnnmeHT MoXxeT 03HaKOMUTbLCS
B MOSIb30BaTENbCKOM COrnaLleHnn, 3aknioveHHom mexay KnuneHtom um NocTtasLmkom
NNaTeXHOro NpUNoXeHus Ha oduunansHom carte MNocTaBLmnka NNaTeXHOro NPUNOXEHNS B
cetn IHTepHeT nnn nytem obpaweHuns K MNMocTaBLLMKy NAaTeXHOro NpunoXeHns.

2.14. Paborta NnatexHbix NpunoxeHun obecnevmBaeTcs n KOHTponupyetca NocTasLmkamm
nnaTeXxHbIX NPUNoXeHun. baHk He rapaHTupyeT paboTocnocobHOCTb MNMNaTeXHbIX NPUNOXEHUNA,
BO3MOXHOCTb peructpaumm n ncnonb3oBaHns KapT B [NnaTexHbIX NPUNOXKEHNSX, a Takke
cootBeTcTBME MobunbHoro yctponctea KnneHta TpeboBaHuAM NnaTtexHbIX NpUnoXeHnn.

16 Kateropusi KapTtbl onpegensietcs baHkom camocTosiTeNbHO
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2.15. 'Hbopmauus o HaMmeHOBaHUN U MeCcTe HaxoxaeHun NMoCcTaBLMKOB NaTEXHbIX
npunoxexun, Tpebosannsa kK MobunbHbIM ycTponcTBam, cnocobbl cozaaHma KapTouHbIx
TOKEHOB, YCNOBUA NCNoSb3oBaHus KapT ¢ MNMnaTexHbiM NpunoXxeHnem pasmelleHbl Ha Cante
BaHka.

2.16. baHK He B3MMaeT BO3HarpaxgeHue 3a npumeHeHne KnneHtom MNnaTexxHoro npunoxXeHusl.
Mpun ncnonb3oBaHuM MNnaTeXXHOro NPUNOXeHNs ycnosusi o6cnyxmneaxHmsa Kaptel He
N3MEHSIOTCSH, KOMUCCMOHHOE BO3HarpaxaeHue 3a ocyulectsrieHne Onepaumi nognexuT
ynnaTte B cooTBeTCTBUM C Tapudamu baHka.

2.17. MNpw 6noknpoBke KapTbl, 3apernctTpupoBaHHoOm B [naTexXHOM NpunoXxeHun, no nobon na
NPVYUH NPOMCXOANT aBTOMaTmyeckasi brnokmposka KapTouHoro TokeHa, 6roknpyeTtcs
BO3MOXHOCTb MCNosb30BaHnA KapTel C npuMeHeHneM lnatexHoro npunoxeHus. MNpu
pa3bnokmpoBke KapTbl — aBTOMaTMyeckn pasdnoknpyetcs KapTodHbIi TOKEH.

2.18. NpumeHeHwne MNnaTexxHOro NPUNOXeHst NPeKpaLLaeTcs B Criydyae pacTopXXeHus
cornaweHunst mexxay baHkom u MocTaBLWMKOM NnaTeXXHOro npunoxenusi. baHk nHdopmupyeT
KnueHTa o npekpalleHum ncnonb3oBaHus KapTbl ¢ npumeHeHnemM MNnaTexxHoro npunoxeHns
nocpeacTBOM HanpaBreHMsi COOTBETCTBYHOLLEro yBe4oMIeHUst Ha [JoBepeHHbIi Homep
TenedoHa.

2.19. B uensax dopMmnpoBaHus kpegutHon nctopumn KnneHrta Bce Heobxoommble CBEOEHNS O
KrnneHte, 0 ero obszatenscrax no [JoroBopy, ykazaHHomy B M. 1.16.2 HacTosiwmx [NpaBwun, a
TaKKe Hast ntHdopmMaums, npegycmoTpeHHas defeparnbHbiM 3akoHOM «O KpeaUTHBLIX UCTOPUAXY,
6yayT nepenaHbl BaHkom B 610pO KPeAUTHBLIX NCTOPUN.

2.20. Mpu Hann4Mn TeEXHNYECKON BO3MOXXHOCTU baHk npegoctaBnseT KnneHTy B 9N1eKTPOHHOM
dopMe ¢ ucnonb3oBaHnem KaHanos guctaHumMoHHoro goctyna* k BTh-OHnaiH kaccoBble Yeku,
chopmupoBaHHble B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-03 «O
NPUMEHEHUN KOHTPOSTbHO-KaCCOBOW TEXHWUKN NPW OCYLLECTBIIEHNN pac4eToB B Poccumnckom
degepaumm» KOHTPONBHO-KACCOBOW TEXHUKOW OpraHusaumm nnn nHaMBnayansHoro
npegnpuHumMatens (npogasua) B MOMEHT coBepLueHns KnueHTom pacyeTta ¢ UCnosib30BaHUEM
KapTbl.

[ns ykasaHHbIX Lenen KnueHT nopyyaeT baHky coBepliate oT uMeHn KnueHTa Bce
Heobxoanmble OENCTBMS, B TOM YACHE 3anpalunBaTth M Nomny4vaTb OT onepaTopoB MCKanbHbIX
AaHHbIX KacCOoBbIE YEKM B ANIEKTPOHHON dhopme, ChopMMPOBaHHbIE KOHTPOSIBbHO-KAacCOBOM
TEXHUKOW OpraHm3aulmnm unn MHOMBUAyanbHoOro npeanpuHumaTens (npogasLa) B MOMEHT
coBeplueHus KnneHTom pacdeTa ¢ ucnonb3oBaHneM KapTbl M OCYLLECTBIATL X Nepegady
KnueHTty 4yepes KaHanbl guctaHumoHHoro goctyna* k BTE-OxnaniH.

[na uenewn BbINOMTHEHUS HACTOSILLErO NopyveHnss baHk MMeeT NpaBo Ha NPUBNEYEHNE TPETbUX
nuu, B YacTHOCTM AKuMoHepHoro obuiectBa «HaumoHanbHasa cuctema nnatexHbix kapt» (AO
«HCI1K»), agpec mectoHaxoxaeHus: 115184, r. Mockea, yn. bonbluas Tatapckas, 4. 11, 6e3
JOMONHUTENBLHOro cornacoBaHns ¢ KnueHtom.

B pamkax BbinonHeHus baHkom HacToswero nopyydeHnsa KnveHTy MoryT npegocTaBnsiThes
KaccoBble YeKu B aNeKTpoHHOM hopMe C JaTou ocyllecTBrieHms KnneHTom pacyeTa paHee
AaTbl NPeAoCTaBEHNSA HACTOSALLEro NOpyveHnsa n/munmn ¢ gaTon ocyllecTBrneHnsa KnmeHtom
pacyeTa nosgHee gaTbl NPeaoCTaBEHMS HACTOSALEro NOPyYeHNs.

lMpenocTtaBreHne KacCoBbIX YEKOB B ANIEKTPOHHOW hopme Yepes KaHanbl AUCTaHLNMOHHOIO
poctyna* k BTB-OHnaiH ocyLecTBnseTcsa npu Hanmynm TEXHNYEeCKon BO3MOXHOCTM baHka,
onepaTtopa uUckarnbHbIX AaHHbIX U MPUBIIEYEHHbIX A5 3TOro TpeTbux nuy,. B cnyyae
OTCYTCTBUSA TEXHUYECKON BO3MOXHOCTW KaCCOBbIN YEK B AMEKTPOHHOW dhopMe KnueHTy He
NPefoCcTaBrnsaeTcs, YTO He MOXeT pacLeHUBATLCS KakK HEBbIMNOMHEHWE NOPYYEHNUs U ABNATLCA
OCHOBaHVeM Ang HanpasneHus npeTeH3nin. baHk He HeceT OTBETCTBEHHOCTM 3a KOPPEKTHOCTb
NH(OPMaLMKM B KACCOBbIX YeKax, NPeAoCTaBEHHbIX ornepaTopaMn oucKanbHbIX AaHHbIX NPy
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nocpegHnyectee AO «HCIK», a Takke COOTBETCTBME KACCOBOIrO YeKka COBEPLUEHHOW KNUEHTOM
onepauumn.

HacTosilwee nopy4eHne pacnpocTpaHseTcs Ha npegoctasneHne KnmeHTy KacCoBbIX YEKOB B
3r1EKTPOHHON dhopme, ChOPMUPOBAHHLIX B MOMEHT coBepLueHnsa KrnneHTomM pacyeTa ¢
ncrnonb3oBaHnem KapTel. [NMpegoctasneHmne KnnmeHTom baHKy HUKaKUX SOMONHUTENBHbBIX
NopyYeHnin NN cornacun Ha npefocTaBreHne KacCoBOro Yeka no oTAerbHO B3ATOMY pacyeTy
(nokynke) He TpebyeTcs.

HacTosiwee nopyveHne gencTByeT ¢ MOMeHTa npucoeauHeHus KnveHTta K HacToswmum
lMpaBnnam B Te4eHMe BCEro cpoka aenctand [loroeopa 1 MOXET ObiTb MPEKpaLLeHo NyTeM
npegocTasneHns B baHk 3asBrneHnsa B NpocTon NMMCbMEHHOW OOPME U C NUCMONb30BaHNEM
KaHanoB gMCTaHUMOHHOMO JOCTYNa* B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccuickom
degepauun.

* TepMUH NPUMEHSIETCS B 3HaYeHuUn, onpegeneHHom B lNpaBunax AMCTaHUMOHHOIro 6GaHKOBCKOro
o6cnyxumBaHus dusnyecknx nuy B baHke BTE (MAO).

3. Mopsapok BegeHna Cyera.

3.1. Ynnata Bo3HarpaxgeHus 3a obcnyxmaHne KaptodHoro cyeta/KapTbl ocylecTBnsaeTcs B
cooTBeTCTBUMM ¢ Tapudamn baHka, 4eNCTBYOLWMMN Ha ATy B3MMaHWs BO3HarpaXKaeHus.
Mopsgok 1 Cpokn B3MaHMsA Bo3HarpaxaeHust 3a obcnyxmnsaHne KaptoyHoro cyeta/KapThl
onpegeneH Tapudamn baHka, ecrnm nHoe He YCTaHOBNEHO MPUNOXEHUAMMN K HACTOSLLMM
MpaBunam. CnmucaHne Bo3HarpaxaeHust 3a obcnyxmsanne KaptoyHoro cyeta/KapThbl
npomnsBoanTcs baHKoM Ha OCHOBaHUKM NOLMUCAHHOIO KITMEHTOM PacnopsKeHUs 3a cyeT
cobcTBeHHbIX cpeacTB KnueHTta, Haxogsawmxes Ha KapToyHOM cveTe unu npeaocTaBrieHHbIX B
Bnge Osepapadta. BamaHne Bo3HarpaxgeHus 3a obcnyxmeaHne Cueta MoxeT
OCYLLECTBIATLCA B COOTBETCTBUM C Tapudamm baHka ocylecTBnaeTcs, B TOM YiCre, B crnyyae
briokuposku KapTta (kpome criyqyaeB briokuposkm KapTbl MO NpUYnHE ee 3akpbiTUa u/unm B
CBSA3W C pacTopxeHuem [lorosopa).

KnneHT BnpaBe OCyWeCTBNATbL oOnnaty Bo3HarpaxgeHua baHka wWHbiMM crnocobamu B
COOTBETCTBUM C 3aKOHOOaTeNbCTBOM Poccuiickon denepaunn.

3.1.1.Mo npoayktam «Knaccudeckasn kpeautHaa kapTa BTB»/«3onoTtas kpegutHas kapta
BTb»/«lMnaTtnuHoBas kpeguTHas kapta BTE» BosHarpaxaeHne 3a obcnyxusaHune Kaptobl
paccunTbiBaeTcs baHkom go 10 yucna mecsua, crniegytowero 3a OTY4eTHbIM MECSLIEM, U
BbicTaBnsAeTca baHkom k norawweHunto KnmeHTom B cnyvae HegocTmwkeHnsa KnneHtom
ycTaHoBneHHoro Tapudamn banka Noporoeoro ob6opoTta B OT4eTHOM Mecsue. PaccuntaHHoe
BO3HarpaxgeHue BbICTaBNAETCA K CNMCaHUIO He no3gHee 11 yncna mecsua, cnegyoLlero 3a
OT4yeTHbIM MecsueM. [pn aToM B cnyyae, ecnun Ha AaTty pacyeTa Ha KapTouyHom cueTe
HeJOCTaTOYHO OEHEXHbIX CPeACTB AN CNUcaHns Bo3HarpaxaeHus 3a oocnyxmsaHme Kapthbl,
cyMMma HeynnadeHHoro KnmeHTom Bo3HarpaxgeHusa B3ammaeTcs baHkom npu pasmeLleHmm
KnneHTom Ha KapTo4HOM cuyeTe AeHeXHbIX CPeACTB B pa3Mmepe, 4OCTaTOMHOM AN onnaTbl
ycnyr baHka 3a o6cnyxnsaHune KapThbl.

3.1.2.BosHarpaxgeHune 3a exerogHoe obcnyxmBaHne KapToyHOro cyeta npv NpeaocTaBneHnm
KapT oToenbHbIX kKaTeropun (3a ncknioydeHnem KapToyHoro cyeTa, pacyeTbl MO KOTOPOMY
npousBoadatcs ¢ ncnonb3oBaHnem Kaptel MC World ¢ TI1 «Tponka» unu ee peksnsmtos) B
cooTtBeTCcTBMM C Tapudammn baHka B3nmaeTcs eAMHOBPEMEHHO NPV NEPBOM NOCTYNMEHUU
OEHEeXHbIX cpeacTB Ha KapTouHbIi c4eT/B Havane BTOPOro 1 NOCneayoLmx roqos
o6cnyxuBaHua KapToyHoro cyeta B paamepe, 4OCTaTOMHOM 4118 onnatbl yCnyr 3a
obcnyxunsaHne KaptouHoro cyeta, nyTem cnmcaHusi AeHEeXHbIX cpeacTB ¢ KapToyHoro cyeta no
pacnopsikeHunto KnneHta B cootBeTCTBUM € 3asiBrieHmem KnveHTa, B nepByto ovepeab, 40
npoBeaeHns MHbIX pacxogHbix Onepauunn.

Mpu 3TOM B criydae [OCPOYHOro NpekpaLleHrs ncnons3osaHua KapTel Bo3HarpaxaeHue,
B3MMaeMoe 3a (paktudeckoe BpemMsi obcnyxusaHma KaptoyHoro cyeta/KapTbl, npypaBHUBaeTCs
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K BO3HarpaXkgeHuio 3a nosHbiv rog obcnyxmeaHma KaptoyHoro cueta/KapTbl 3a ob6cnyxmnBaHue
KapTtoudHoro cueta/KapTbl B Te4eHne cpoka gencTBus BupTyanbHOM KapTol.

3.2. Homep KaptoyHoro cueta/HoMepa KapTouHbix cHeToB (4515 MynbTMBantoTHOM KapThbl)
onpegensetca(toTca) baHkoM B COOTBETCTBMU C HOPMATUBHbLIMKU akTaMu baHka Poccun m
coobuwaeTtca(totcs) KnueHTty no ero TpeboBaHuio.

3.2.1.baHk BnpaBe M3MeHUTb HomMep(a) KapToyHoro cyeTa (0B) B Criyqasx, yCTaHOBMEHHbIX
BaHkom Poccun. B cnyvae nsmeHeHunsa Homepa(os) KaptoyHoro cyeta (oB) baHk 06a3yeTcs
coobwnTb KnueHTy HoBbIN(bie) Homep(a) KapToyHoro cyeTa (oB).

3.3. B uengax opraHusauuun pacyeToB no KapTouyHOMY cUeTy, OCYLLeCTBISEMbIX B
cootBeTcTBMM C lNpaBunamm, baHk ncnonb3dyeTt obpasel, COGCTBEHHOPYYHOW NOANNCHK
HepxaTtensa KapThbl.

3.3.1.YpocTtoBepeHHasi paboTHMKOM BaHka nognuck KnneHta Ha 3asiBneHun n/mnu
Pacnucke/Ycnousix, a Takke nognuce epxaTtensa A4ononHUTENbHOM KapTbl Ha
Pacnucke/3asiBrnieHMn ycTaHaBNMBaKOTCS B KQYECTBE OCHOBHOIO 0b6pasLa CO6CTBEHHOPYUHOW
noanvcu [epxatens (aanee — Obpaseu nognmcu), Npy 3TOM yKasaHHble NoANNUCU JOIDKHbI
coBnagarb ¢ nognuckto JepxaTtena Ha KapTe.

B cnyyae nameHeHus pammnum n/vnu nmenun Jepxatens unv no MHbIM NpuYmMHam, NOBAEKLWNM
nameHeHue nognucu Oepxatens, odpopmndaetca HoBbin O6pasew nognucu. MNpu aTom nognuck
KnneHTa Ha 3asBfieHnmn, KOTOPbIM OH YBe4OMUN BaHK O COOTBETCTBYHOLLMX USMEHEHNSX,
npuHMMaeTcs 3a HoBbi OBpaseL, noanucu.

3.4. [eHexHble cpeactsa ¢ KapToyHoro cyeTta MoryT 6bITb MCMOMNb30BaHbI TONBKO AN
npoBegeHna Onepauun, B TOM Yncrne onnatbl yenyr baHka no coBeplieHHbiM Onepaumsim n
norawleHunto 3agormKeHHOCTN KnneHTa, BO3HUKLLEN B CBA3WN C NpefocTaBfieHem KnmeHTty
Kpeauta B hopme OBepapadta no KapToyHomy cueTy.

3.5. [nga coseplieHns Onepauunii Npy OTCYTCTBMM UM HEQOCTATOYHOCTU OEHEXHbLIX CPeacTB
Ha KapTouHom cueTe baHk npegocTtasnseT KnueHTty kpegut B oopme OBepapadta B cymme,
He npeBbiwatoLLen Jlumut oBepapadTa, YCTaHOBNEHHbIV B IHOMBUAYANbHbBIX YCROBUSX (Mpy
Hanuuun mexay CTopoHamm cooTBeTCTBYoLero [lorosopa).

Mo KapTo4yHOMY cHETY, OTKPbITOMY HECOBEPLLEHHONETHEMY NULY, NPEAOCTaBeHne
OBepapadta baHkom He npounsBoguTces. CoseplueHne Onepauun no KaptodHomy cueTty,
OTKPbITOMY HECOBEPLLUEHHOMETHEMY MLy, C UCNOoNb3oBaHMeM KapTbl NpOBOANTCS TOSMbKO B
npeaenax cobCTBEHHbIX EHEXHbIX CPeACcTB, pa3MelleHHbIX Ha KapToyHom cyeTe.

3.6. B cnyyae otcytcTBua/HegocTaTtodHOCTH [locTynHoro numuTa no CyeTty B pasmepe,
HeobxogMmMoMm ans:

—  3aBepLUeHMs pacyeTOB MO AOMYLEHHbIM K NPOBEAEHNIO 1 COBEPLLEHHbIM C COONoaeHneM
npaswn MNnarexHbix cuctem Onepauusam ¢ NCnonb3oBaHNEM KapThl (Hanpumep, Onepaums
6e3 AsTopusauun);

— onnatbl TpeboBaHun TpaHCNOPTHBLIX ONEPATOpPOB, ycryramu KoTopbix fepxaTtens KapTbl ¢
dyHkumen BOIT Bocnonb3oBanca B OTY4ETHOM MecsLe;

BaHk B [laty 06paboTkun pacyeTHbIX 4OKYyMeHTOB no Onepawmm ocyLlecTBnsaeT nepesos
AEHEXHbIX CpeacTB B cymMe Takon Onepawmm, COCTOALWMIA U3 CyMMbl [IOCTYNHOro nuMmumTa u
CyMMbI, HEO6X0AMMON 151 3aBepLUEHNs] pac4eToB No ykadaHHon Onepavuu/onnathbl
TpeboBaHus TpaHCNOPTHOro onepartopa B COOTBETCTBMM C HacTosAwmmMun MNpaBunamm (qanee —
Cymma nepepacxoga).

Mpwu obpalueHnn Oepxatens baHk AoBoauT Ao cBeaeHus OepxaTens B MMCbMEHHOM Buae
nHpopmaumio o Cymme nepepacxoaa, a Takke Bce MHpopmauuio o pacxoaax KnveHra,

27



=BTb

CBSI3aHHbIX C BO3HUKHOBEHNEM CyMmbl nepepacxoga. Npu Bo3HMKHOBEHUN CyMMbl
nepepacxoga KnueHt 06s13aH obpatnuTtbes B baHkK B LLensax nonyyeHus ykasaHHOW MHpopmaLmu.

3.6.1.KnneHT 06513aH Bo3BpaTnTh BaHky Cymmy nepepacxoga B CPOkK:

a) He nosgHee 30 (TpuguaTtn) KaneHgapHbIX AHEN, cHUTas ¢ AaTbl BO3HUKHOBEHUA CyMMbl
nepepacxoaa;

0) He nosgHee okoH4YaHMs Cpoka HEMPEpPbIBHOW 3a40MKEHHOCTI B Crlyvae Hanm4ms
npegocTtasneHHoro Osepapadta no dorosopy, ykazaHHOMY B nognyHkTe 1.16.2 HacTosLWwmX
Mpasun;

B) B Cry4ae, koraa cpok AencTteust KapTbl UCTEKaeT paHblue, CPOKOB, YKa3aHHbIX B
NoANyHKTax «a», «b6» HacToswero noanyHkta Mpasun, KnueHT 06513aH noracnte Cymmy
nepepacxofa He No3aHee AaTbl UCTeYeHMs cpoka aenctena KapThl.

Morawenne Cymmbl Nnepepacxoga, a Takke ynnarta neHun (HeycTtonkn) (npu Hanmyumnmn)
ocyLlecTBnseTca nyteMm cnucaHns baHkom aeHexHbIX cpefcTB co CyeTa B COOTBETCTBUM C
pacnopsbkeHMeM (nopyyeHue/3apaHee gaHHbIn akuenTt) KnueHTa. KnveHT Bnpase
OCYLLECTBNATL onnaTy ykazaHHON HeyCcTomkn MHbIMK cnocobammn B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon ®egepaumn.

B cnyyae yBenunyeHus nepenyHo obpasoBaBLuerics Cymmbl nepepacxona bank 6nokupyet
BO3MOXXHOCTb COBEpLUEHMSA pacxofHbix Onepaunii no KapToyHoMy cHeTy, ocTaBnssi 3a cobomn
npaBo 3abnoknpoBatb KapTbl, opopmneHHble Ha ocHoBaHUK [JoroBopa [OCHOBHYO KapTy U
[ononHuTenbHble KapTbl (NP HanMyYnmn)] 4O UCTEYEHUS YCTAHOBMEHHOMO B HACTOsILLEM
NoanyHKTe CpoKa noralleHusl.

3.6.2.B cnyyae HenoraweHuns KnneHtom Cymmbl nepepacxoia B CPOKU, yKas3aHHbIE B
nognyHkTe 3.6.1 HacToswwmx MNpaeun, baHk Bnpaee 3abnokMpoBaTb KapTy u NnpuocTaHOBUTL
nposegeHne pacxodHelx Onepauun no KaptodHoMy c4eTy A0 noriHoro noraweHus Cymmbl
nepepacxofa U Ha4yucneHHbIX Ha Hee rneHen (HeycTtoek) (npu Hanu4uum).

B cny4yae HenoraweHusa KnneHtom, k KapTouHoMmy cueTy koToporo odgpopmneHa Kapta ¢
dyHkumen BOIMT, Cymmbl nepepacxoia B CPOKU, yKasaHHble B noanyHkTe 3.6.1 HacToAwmx
MpaBun, baHk nmeeT NpaBo Ha 6NOKNPOBKY TPAHCMOPTHOrO NpunoxeHnsa KapTel ¢ pyHKUnen
BOT.

3.6.3.B cnyyae HenoraweHns CymmMbl nepepacxoia B CPOKM, YCTAaHOBMNEHHbIE MOAMYHKTOM
3.6.1 HacTosawwmx Mpasun, 3agomkeHHocTb B CymMme nepepacxoga obbsaBnseTcs
NPOCPOYEHHON.

B cnyyae Bo3HukHOBeHMs Cymmbl nepepacxona npy Hanmumm no KaptoyHomy cueTy
NMPOCPOYEHHOW 3a0/MKEHHOCTM N0 NPeaoCTaBNeHHOMY B COOTBETCTBUM C [JOroBOpOM,
ykasaHHbIM B noanyHkte 1.16.2 HacTosAwmx Mpaeun, OepapadTy, 3a40mKeHHOCTb B Cymme
nepepacxofa Takke 06bsBNsSeTCS NPOCPOYEHHON C AaTbl €€ BO3HUKHOBEHMUS.

3.6.4.Mpwn nonHom noraweHun Knmentom Cymmbl nepepacxoga BO3MOXHOCTb NPOBEAEHMS
Onepauunn ¢ ucnonb3oBaHnem Kapt Bo30OHOBMSETCS.

3.7. MakcumanbHbI pa3mep Jinmuta oBepapadta paccumTtbiBaeTcs baHKOM camMoCToATENbHO
Ha OCHOBaHWUW LOKYMEHTOB, NpeaocTaBneHHbIX KnneHTom, n ykasbiBaetcsa B VIHAMBMAYanbHbIX
YCINOBUSIX.

3.8. Paswmep Jlumuta oBepapadTa MOXeT ObiTb UBMEHEH:
3.8.1.To nHuumnatmee baHka:

a) ymeHblleH baHkoM [0 pa3mepa hakTUyeckon 3aformKeHHOCTM Ha AaTy BO3HUKHOBEHNSA
NPOCPOYEHHOW 3a0SPKEHHOCTN, Obpa3oBaBLLENCS B pe3yribTaTe HencnonHeHms KnneHtom
YCNOBUWW, YKa3aHHbIX B NyHKTax 5.4, 5.5 MNpasur;

28



=BTb

6) BoccTaHoBneH baHkom 0o pa3mepa, ykazaHHOro B NocneaHnx noanmcaHHbix KnveHtom
NHavBmayanbHbix ycrnoBusix'’, npu noraweHnm KnmeHTom npocpoyeHHO 3a00imKkeHHOCTH (B
cpok ao 30 KanengapHbIX gHeEN), o6pa3oBaBLUENCS B pe3dyfbTate HEMCNOMNHEHNA KnueHTom
YCIOBUK, YKa3aHHbIX B NyHKTax 5.4, 5.5 MNpasun;

B) yBeNMYEH B criydyae npuHATUA baHKOM COOTBETCTBYIOLLErO peLleHUs 1 NofyyYeHns corrnacus
KnneHTta B TeueHne 7 (cemn) KaneHgapHblx gHEN ¢ aaTbl nHpopmupoBaHunsa KnveHTa B
COOTBETCTBUM € nognyHkTom 6.1.3 MNMpasun. Cornacnem KnveHta ¢ HOBbIMU YCOBUSIMA
SIBNsieTcsl coBeplueHune nodon Onepaunn 3a cyeT cpeacTB JlnmuTta oBepapadTa ¢ aathl
n3MeHeHus pasmepa Jinmuta oBepapadTa;

) ymeHblleH BaHkoM npy oAHOBPEMEHHOM HaCTYMEHUM CIEAYIOLMX YCIOBUIA:
— OTCYTCTBUE MHMUMMPOBaHHbIX KnneHTom Onepauunii no KapTo4yHoOMy cHETY, COBEPLUEHHbIX C
ncnonb3oBaHnem KapTbl n/unm ee pekBU3NTOB B TeYEeHNe MMHMMYM 12 (aBeHaguatn) Mecsaues,

— OTcyTCcTBME 3a00/MKEHHOCTM No KapToYyHOMY CYeTy.

3.8.2.To 3aaBnennto KnveHTta u npu ycnosun npuHATUS BaHkom pelueHns o6 naMeHeHumn
Jlnumnta oBepapadTa. B cnyyae, ecnu nameHexuve Jllumuta oBepgpadpta He BneyeT 3a cobon
N3MEHeHMe Kaknx-nmbo nHbIX napameTpoB [JoroBopa, onpeaeneHHbIX HanBuayanbHbIMK
ycrosusimu, bark yBegomnsieT KnneHta 06 nameHeHun Jllummta osepapadta nytem
NMOMELLEHNSA COOTBETCTBYIOLLEN MHCpOPMALIMM B EXXEMECAYHON BbiNncke no KapTouyHomy cueTy
nnbo nocpegcteoM SMS-coobLeHns Ha Homep MoBunbHoOro TenedgoHa KnueHta (npu Hanuyum
TEXHUYECKOW BO3MOXHOCTHN), NPY 3TOM 3aKItoYeHne AONONHUTENBbHOrO cornawleHns Kk [jorosopy
He ocyLlecTBnsieTCcs.

3.9. Ha cymmy OBepgpadta baHk HaumucnseT NpouUeHThbl, yCTaHOBIEHHbIEe [JOroBopoMm, 3a
nepvog ¢ aatbl, crnegyoLlen 3a gaTton Bo3HMKHOBeHUA OBepapadTa, no gaTty ee pakTuyeckoro
MoralLeHUsi BKIMYUTENBHO, 3@ UCKIMHYEHNEM CYyMMbI MPOCPOYEHHON 3aa0mKkeHHocTU®, Mpn
3TOM rof, NPMHNUMAETCs paBHbIM 365 Unn 366 AHAM B COOTBETCTBUU C AENCTBUTESNbHbIM
YMCIOM KaneH4apHbIX AHEN B roay.

3.10. 3auncneHune cpeacTts Ha KapTouHbIi cyer.

3.10.1. baHk 3auuncnseT Ha KapTouyHbIN CHET OEeHEXHbIE CPeacTBa, BHOCUMMbIE Kak [lepxaTenem,
TaK U TPETbUMM NMLLAMM B HANTMYHON N Be3HanMyYHom popmax, C BbIMOSTHEHMEM TpeboBaHMi
3akoHogatenbcTBa Poccunckon degepauuu, B TOM YUCHE BanOTHOrO 3aKoHo4aTeNbCTBa
Poccuinckon ®degepaunn. Ons 6esHann4yHon gopmMbl BaHk ycTaHaBNMBaeT PEKBUIUTDI
nepesoaa, obsi3aTenbHble AN yKazaHusa oTrnpaBuTenemM n Heobxoammble A51s NOMOSTHEHNS
KapTouHoro cueTta, n pasmeLlaeT ux Ha Cante baHka.

3.10.2. JHem nononHeHns KapTo4Horo cyeta/cnucaHnsa AeHexHbIX cpeacTts ¢ KapTo4yHoro
cyeTa cumTtaetca [Jata 06paboTkm pacHeTHOro AOKyMeHTa B MporpaMmMHOM obecrneyeHnn
BbaHka, He3aBncMmo oT dhakTmnyeckon [atbl coBeplieHms Onepaunn.

3auuncreHne AeHexHbIX cpeacTs Ha KapTy npoussoanTtcs BaHkom He no3gHee oaHOro
paboyero AHs, creaytoLLero 3a AHeM (OakTUYECKOro NOCTYMNeHNs AeHEXHbIX cpeacTs B baHk.

3.10.3. baHk 3auucnseT Ha KapTouHbI cHeT AeHeXHble cpecTBa, BHOCMMbIE B HANTMYHON
dopme:

— [epxaTtenem — ¢ ucnonb3oBaHnem Kapthbl. Mpu oTcyTcTBUKM KapTbl - N0 3asBneHunio (B
Bantote KapToyHoro cyeta);

— TpeTbuMMu nNuuammn'® — no 3asenexuio (B Bantote KaptouHoro cyeta). Ecnv KapTouHblin cueT

17 Oins KnueHToB, 3akntoumBLumx Jorosop fo 01.07.2014 roaa, pasmep Jlumuta oBepapadTa ykasaH B Pacnvicke unm
3asiBNeHUn, cogepxallem BonensbssrneHve KnveHta Ha yctaHoBrneHve JlnumuTa oBepgpadta/KpegutHoro numuta.
18 Mopsaaok HauYMCNeHNst MPOLEHTOB NpK NPEAOCTaBNEHNM 1 UCTIONb30BaHUM NOTPEBUTENbCKOro KpeanTa B dhopme
«oBepapadT» onpegeneH B [NpunoxeHun 6 kK Hactoswmm MNpasunam.

19 Tonbko Npy ycrnoBun ocyLecTerieHnst BaHkom MeponpuaTuii no MaeHTudukaumm n npu Hanuyamm B batke
aKTyanbHbIX U JOCTOBEPHbIX CBeAeHUI 06 yKasaHHOM nmue.

29



=BTb

OTKPbIT B MHOCTPaAHHOW BartoTe — Npu NOATBEPXKAEHUN TPETbMM NIMLOM NOSTHOMOYNI Ha
BbIMOSHEHME Onepaunn B COOTBETCTBMM C 3aKoHOAAaTeNbCTBOM Poccunckon degepauun.

3.10.4. baHk 3auncnaeT Ha KapTo4HbIn CHET AeHeXHble CpeacTBa B BantoTe, OT/IMYHON OT
BantoTbl KapTo4Horo cyeta, no kypcy baHka, yctaHoBrneHHoMy Tapudamu baHka n
OEeNCTBYOLLEMY HA MOMEHT 3a4uCleHnst CyMMbl onepaummn Ha KapTodHbln cueT KnueHTa.

3.10.5. baHk BnpaBe He 3a4ncnAaTb Ha KapTo4dHbIN CYET NOCTYNUBLUME AEHEXHble CpeacTBa U
BO3BpaTUTb UX OTNPAaBUTENIO NiaTexa B TeX Cnyyasx, korga sadncrneHne Ha KapTouHbli cueT
HEBO3MOXHO M3-3a HE4OCTAaTOYHOCTU, HETOYHOCTU UIM NPOTUBOPEYMBOCTU PEKBU3UTOB
pac4eTHOro AOKyMeHTa fmbo 13-3a HECOOTBETCTBUSA PaCYETHOro OKYMEHTa pexumy
KapToyHoro cuyeTa, AeNCTBYOLLEMY 3aKOHOA4ATENbCTBY UM BaHKOBCKUM Npasusiam.

3.10.6. MNpwu noctynneHun BrogkeTHOW BbINAaThl AN 3a4nucneHns Ha KapTouHbli cueT KnueHTa,
K KOTopoMy BblnyLeHa KapTta NnaTtexHon cuctembl, OTIIMYHOM OT niatexHon cuctemsl « MUP»,
KnneHT nopyyaet baHky 6e3 gononHuTenbHoro pacnopshkenunsa Knvenra:

3.10.6.1. 3aumcnuTb nocTynuBLLYO BromKeTHY0 BbiNnaTty Ha MHOWM 6aHKOBCKMI cveT KnneHTa B
Bantote Poccunckon degepaunm, K KOTOPOMY OTCYTCTBYIOT BbIMYLLEHHbIE KapTbl MnaTexHbIX
CUCTEM, OTNNYHBIX OT nnaTexHon cuctembl « MAP». Mpu Hannuum y KnueHTa B baHke
HeCKOmMbKnx GaHKOBCKMX CHETOB, yOOBNETBOPAOLLMX YKa3aHHbIM TpeboBaHuAM, BbIGOp cyeTa
OCYLLeCTBISieTCA N0 YCMOTpeHuto baHka.

3.10.6.2. MNpwn oTtcytcTBMM y KnneHta B baHke GaHKOBCKOro cyeTa, yaoBNEeTBOPAOLLIErO
TpeboBaHmsm nyHkTa 3.10.6.1 HacToAwmx MpaBwmn, Ha ycnoBusix MNMpaBun CoBepLLEHNS
onepauui rno cyetam cuandeckux nuy B banke BTB (IMAQO) oTkpbITb KNeHTy TekyLmin cyeT B
BantoTe Poccuiickon ®epepauunn 6€3 BO3MOXHOCTM BbiNycKka K HeMY KapTbl [naTexHbIx
CUCTEM, OTIIMYHbIX OT MraTexHon cuctembl « MAP», 3a4McnuTb Ha HEro NOCTYMNMUBLLYHO
BlogkeTHYt0 BbINMaTy U HaNpaBuUTb CBEAEHWSI O HOMEpPE TEKyLLero cyeTta B Baniote Poccumnckon
degepaumm, OTKPbITOro Ha yCroBusIX HacTosLero nyHkta lNpasun, B opraHMsaumto, 0T KOTOPOW
noctynuna brogxeTHas BeinnaTta.

Mpy ncnonHeHun nopyyeHnn, yctaHosneHHbix nyHkTom 3.10.6 MNMpasun, baHk pykoBoacTByeTCS
TpeboBaHMsIMK 3akoHogaTenbcTBa Poccuiickon ®enepaumn.

VicnonHeHne nopyyeHun, yctaHoBneHHbIX nyHkToM 3.10.6 Mpaswun, ncnonHsetca baHkom npu
OTCYTCTBUU NPENnATCTBUN, YCTAHOBIIEHHbIX 3aKkoHoA4aTenbCcTBOM Poccuinckon ®enepaumu, B
YaCTHOCTU, NpY ycrnoBuu Hannuusa y baHka oOHOBNEHHLIX cBeaeHunn o KnveHte, ero
npegcraBuTensx, Bolrogonpuodpetatensx n 6eHeduunapHbix BnagenbLax.

[MopyYeHnst MCMOMHATCA NPU HANUYMU COOTBETCTBYHOLLEN TEXHUYECKOW BO3MOXHOCTU. O6
ncnonHeHun nopyyvyeHns baHk nHgpopmmpyeTt KnueHTta nocpeacTBoM HanpasneHna SMS-
coobLeHna Ha [loBepeHHbI HoMep TenedoHa KnueHTa.

3.11. CnncaHue geHexHbIx cpeacTB ¢ KapTodHoro cyeta.
3.11.1. baHK ocyLeCTBMASET CNUCaHNe:

3.11.1.1. bBes pacnopskeHus KnneHta B cnyyasax, npegyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM
Poccuinckon ®eaepaunn, B TOM YACIE HA OCHOBaHUM UCMOMNHUTENbHbBIX JOKYMEHTOB,
cogepxalmx TpeboBaHms O B3bICKAHUN OEHEXHbIX CPEACTB, 3@ CHET COOCTBEHHbIX CPEACTB
KnneHTa, Haxogswmxca Ha KapTo4yHom cyeTe.

3.11.1.2. [Ong KapT ¢ yctaHoBMeHHbIM JInMuTOM oBepapadTa: npy Hannumm pacnopsikeHns
KnveHTa (3apaHee gaHHbIN akuenT) (B criyyae ero npegoctasneHns KnueHTom) B criegyowmx
cny4vasx:

3.11.1.2.1. C KapTo4Horo cuyeTa B cneayoLmx cyMMmax:

— B cymme OepapadTa, NpoueHTOoB 3a nonb3oBaHne OBepapadToM B Nopsake, B pasmepe n
CpOKU, NpeaycMoTpeHHble pasgenom 5 MNpasur,

— B CyMMe BO3HarpaxgeHus baHka cornacHo Tapudam baHka u MNpasunam;
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— B Cymme nepepacxoia;

— B CyMMe noraileHus 3agomkeHHoctn KnneHta no gpyrum obsasatenscrBam nepeq baHkowm
(3a ncknoyeHnem OroBopoB, 3akmntoveHHbIX B ounmanax baHka, oTrMYHbIX OT ounvana
npegocrtasneHus Kaptbl)?°, B TOM yncrie B cyMMe 3a40mKeHHOCTM KnveHTa no KpeauTHoMy
A0roBopy, 3akntoveHHomy ¢ baHkom, B pasmepe n Cpoku, YCTaHOBIEHHbIE KPeaUTHbLIM
A0roBOpOM;

— B CYMMe JEeHEeXHbIX CPeacTB, 3a4nCrieHHbIX Ha KapToyHbIn cyeT 6e3 yCTaHOBMNEHHbIX
3aKOHOM M MHbIMW NPaBOBbLIMW aKTaMu Uin CAENKOM OCHOBaHMM (OLIMBOYHO 3a4MCNEHHbIX
cpencTs);

— B CyMMaXx, YKa3aHHbIX B NOCTynMBLNX B baHk TpeboBaHuMsix opraHoB, o6nagaroLmnx
MOSTHOMOYMSAMM MO HAYUCIEHMIO, BbINSATE U YYETY rOCy4apPCTBEHHbLIX NEHCUA, MOCOOUIA U UHBIX
coumarnbHbIX BbIMaT, 0 BO3BpaTe OLWMOOYHO NepedncrneHHblX Ha KapToyHbI CHET CyMM;

— onnaTtbl TpeboBaHun TpaHCNOPTHLIX ONEpPaTopPOB, YCrlyraMm KOTOPbIX BOCNOSb30Barscs
HepxaTens (B cnyyae odpopmneHnss Kaptol ¢ pyHkumnen BOIM).

3.11.1.2.2. B Cymme nepepacxoga Cc Apyrmx OGaHKOBCKMX cdeToB KriveHTa, OTKpbITbIX OIS
pac4yeToB C MUcnonb3oBaHMeM OaHKOBCKMX KapT 3a cyeT COOCTBEHHbIX cpeacts KnumeHTa,
Haxopsawmxca Ha CueTe.

3.11.1.2.3. KnneHTt npegocTtaensieT baHky npaBo coctaenaTe [OKYMEHTbI, HeOOXoauMbIE OIS
cnncaHusa peHexHblx cpeactB ¢ KaptouHoro cuyeta. CoctaBneHue baHkom [1oKymeHTOB
OCYLLECTBISETCH Ha OCHOBaHWUM 3asiBrieHnst KnveHTta, COCTaBfIEHHOrO UM MO YCTaHOBNEHHOW
baHkoM dopme, B TOM 4MClle Ha OCHOBaHMM 3asiBIIEHUA Ha Nepuoandeckoe nepeduncrneHne
OEHEeXHbIX cpeactB ¢ KapToyHoro cyeTa U pacrnopsbkeHun o npoedeHun Onepauuin,
nepegaHHblx KnveHtom B BaHk kak Ha OGymaxHOM HocuTene, Tak U B BUAE 3NEKTPOHHbIX
OOKYMEHTOB.

3.11.1.3. Tombko pana Pac4yeTHbix (OebeToBbIX) KapT, OQOpMNeHHbIX BHe [oroBopa
KOMMMEKCHOro 06CnyXnBaHus:

KnueHT gaet baHky PacnopspkeHne/nopyyeHvne/3apaHee AaHHbIN akLenT Ha UCMOSTHEHNe
TpeboBaHui (B TOM Yncne nnaTtexHbix TpeboBaHuin) baHka Ha cnucaHue AeHeXHbIX CPeACTB C
KapTo4Horo cyeTta B ykaszaHHOM B TpeboBaHUK (B TOM YMcne nnaTexxHoM TpeboBaHMmM) CymMe:

— OWWKMOOYHO 3a4ncrieHHbIX baHKoM AeHexXHbIX cpeacTB Ha KapTouHbii cueT KnneHTa, B TOM
yncrne cpencTs, 3a4MCneHHbIX Ha KapToyHbin cyeT 6e3 yCTaHOBNEHHbIX 3aKOHOM U MHbIMU
NpaBOBbIMW aKkTaMu UMW CAENKOM OCHOBaHWI;

— BO3HarpaxaeHus cornacHo Tapudam baHka n Jorosopy;

— B COOTBETCTBMM C JOrOBOpaMU (CornalleHnamm), 3akntoueHHbIMU Mexay baHkom u
KnneHTom, npu ycnoBsmmn, 4To B HUX NPeLyCMOTPEHO NpaBo nosiyvaTens CpeacTB NpeabaBnsaTbh
TpeboBaHus kK KapTouHOMY cUeTy;

— yKasaHHOW B nocTynuBLUMX B BaHk TpeboBaHusix opraHoB, o6ragatoLmx NoTHOMOYUSMA MO
Ha4MCreHno, BbiNmaTe 1 y4eTy rocy4apCTBEHHbIX MeHCUIA, NOCOBUI /UM MHBIX CoLMarnbHbIX
BbINaT, 0 BO3BpaTe OWMNBOYHO NepeyvmcrieHHbiX Ha KapToYHbIi cHeT cymMMm;

— pacxofHou onepauuu, ykazaHHon B nognyHkte 3.6.1 HacToswmx Npasur, B COOTBETCTBUM C
[orosopom kapTbl mexay CTopoHamu;

— onnaTbl TpeboBaHun TpaHCNOPTHLIX ONepaTopoB, yCriyramn KOTOPbIX BOCNOMb30Basncs
OepxaTtenb (Tonbko Ans Kapt ¢ dyHkumen BOI).

20 ns KNUeHTOB-BraenbLEeB nakeTHoro npoaykTa Maket «Mpanmy/MakeT yenyr «Mpanm News / «Mpanm+»
noraileHue 3ag0MmKeHHOCTH Npou3BoanTcsa obasaTenscTBam nepes baHkom no goroBopam, 3aknioYeHHbIM B
dunnane, B KOTOPOM OTKPbIT KapTouHbIv cyeT KnneHTa.
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I'IepeBop, OEHEXHbIX CpeACTB B ClydadX, YKa3aHHbIX B HaACTOALWLEM TMYHKTe npaBI/IJ'I,
npon3BoaAnNTCA 6e3 B3aumMaHus BO3HaArpaxaneHus.

3.11.2. Cnncanune ¢ KapToyHOro cyeTta EHEXHbIX CPEACTB B BANOTE, OTIIMYHON OT BantOThbI
KapToyHoro cuyeTa, npon3BoanTcs ¢ y4etom TpeboBaHuin nyHkta 3.12 MNpaswn.

3.11.3. CoBepLueHme Onepauuni ¢ ucrnonb3oBaHnem Kaptel K MacTep-cyeTy BO3MOXHO Kak B
Bantote MacTtep-cyeTa, K KOTOpOMY OHa odpopMsieHa, Tak U B MHOW BantoTe, OTANYHOW OT
BantoTbl Mactep-cyeTta. CnucaHue ¢ Mactep-cyeta cymmbl Onepaumm, CoOBEPLUEHHON C
ncnone3oBaHnem Kaptel kK MacTep-cyeTy B BantoTe, OTNIMYHOM OT BantoTbl MacTep-cueTa,
NpOBOANTCA C BbINONIHEHNEM TpeboBaHun nyHkTa 3.12 Mpasmn n goroeopa 6aHKOBCKOro CYETa,
3akntoveHHoro mexay CtopoHamu, B paMmkax KoToporo oTKpbIT MacTtep-c4er.

3.11.4. PacyeTtbl no Onepauumsam ¢ ucnorbdoBaHnem KapTbl K MacTep-cyeTy oCyLLeCTBNSAIOTCS
no Mactep-cyety KnneHta B COOTBETCTBMM C LOFOBOPOM TEKYLLEro cHeTa (pnusnyeckoro nuua B
Bbanke BTE (IMAO). Npn stom [aTa coepeHna Onepauun ¢ ncrnonb3osaHmeM KapTbl K
MacTtep-c4yeTy (gaTta u Bpems nonyyeHns baHkom JokyMeHTa n/vunu gata u Bpemsi NpoBeaeHus
ABTOpM3aUMM) MOXeT oTnudaTbeca ot [daTbl cnncaHus cpeacts ¢ Mactep-cyeTa.

3.11.5. Mo KapTo4yHoMy cyeTy He NpoBOAATCS OornepaLmn B BbICOKOPUCKOBBIX TOProBbIX TOYKax??,
a Takxke onepauun no rnokyrnke JOPOXHbIX YEKOB, NMOMOSTHEHWNIO 3STEKTPOHHBLIX KOLLESTbKOB,
MoKymnke domLLeK B Ka3mHO 1 np.

3.11.6. Onepaumm no KapTo4yHOMy CUETY, OTKPbITOMY A1 pacYeTOB C UCMOSb30BaAHNEM
BupTyanbHoM KapTbl, OCYLLECTBMAATCA UCKNIOYNTENBHO B Npeaenax octatka CpefcTB Ha
KapToyHOM cyeTe ¢ y4eToM criydaeB, NpuBeaeHHbIX B NyHKTe 3.6 HacTosAwmx MNpasun.

3.12. MNpwn pacyeTax no onepauusim, coepieHHbiM Knnentom B TCI, MNMBH nnn YC,
o6cnyxmBaemMblX CTOPOHHUMKU BaHKaMK, KOHBEPTALMS AEHEXHbIX CPeACTB OCYLLECTBNSAETCS B
cnegyoLlem nopsgke n 04epeaHoCTu:

3.12.1. KoHBepTauus 6aHKoM-3KBapepom.

3.12.1.1. B 3aBMCMMOCTM OT TEXHONOMMN, UCMONb3yeMON BaHKOM-3KBanepoM (B TOM YuUCre,
no Bblbopy KnueHTta, ecnu ata TexHonorusa npegycmaTpmBaeT Takyto BO3MOXHOCTb), CyMMa
cosepLueHHon KnueHtom Onepaumm MoxeT BbITb BblpaXKeHa B BantoTe CTpaHbl COBEPLUEHMS
Onepauuu unun B ogHoM 13 npeanaraembix 6aHKoM-3kBaepoM BanoT Onepauun? (B
pes3ynbTaTe KOHBepTaLMm GaHKOM-3KBaNepOM AEHEXHbIX CPEeACTB U3 BanOTbl CTpaHbI
cosepLueHusa Onepawmm no Kypcy, onpeaeneHHomy 6aHKOM-3KBanepom).

3.12.2. KoHBepTtauus NnaTtexxHon cuctemMon.

3.12.2.1. Ecnwu BantoTa onepauun (a5s TpaHCrpaHUYHbIX onepaLnin) He coBnagaeT C
BanoTON pacyeToB 24, cymma AaHHOW onepaummn koHBepTupyeTcs MnaTexHon cucteMom m3s
BantoTbl onepauuun B gonnapbl CLUA (B cooTBeTCTBMM C npaBunamm NnatexxHon cuctemsl) no
Kypcy MnatexHon cuctembl Ha [JaTy 06paboTkm pacyHeTHbIX JOKYMEHTOB.

21 MepeyeHb BbICOKOPUCKOBbLIX TOProBbIX TOYEK onpeaenseTcs baHkom.

22 baHk-aKkBanpep — 6aHk, ocylecTBnsAOWmMI pacyeTsl ¢ TCIM 1 ¢ 6aHKOM-OMUTEHTOM MIATEXHOW KapTbl (Yepes
MnaTexHyto cMcTemy) No onepaLmsam, COBepLUIaeMbIM C UCMOMNb30BaHNEM 3TOW KapThbl, U/Vnn BbiAAOLLMNA
Hanun4yHble AeHexHble cpeacTsa [epxxaTtento KapTbl.

23 BanioTa onepauumn — BanoTa, B KOTOPOI BbIpaXKeHa MCXOAHAs CyMMa [EHEXHbIX CPEACTB, UCTMONb3yeMbIX Mpu

COBepLLeHMM onepauun (Hanpumep, CTOMMOCTb COBEPLUEHHON NOKYMKU/NpUobpeTeHHON ycryri).

24 BanoTa pacuyeToB — BasnoTa pacyeTos [TnaTexHoi cucteMbl ¢ BaHkoM. BanioTol pacyeToB MOryT SBASATLCS:

— poccutickue pybnu — ansa onepaunii, COBEpPLUEHHbBIX B POCCUACKNX PYOnsX BHE 3aBUCUMOCTU OT TEPPUTOPUM

COBepLLEeHNsi onepauun: kak Ha TeppuTopumn P®, Tak 1 3a ee npegenamu (4ns KapT OTAerNbHbIX KAaTEropuii — TOMbKO

ANs onepaumi, KOTopble COBEPLLEHbI HAa TeppuTopun P®), a Takke Ans onepaunii, COBEPLUEHHbIX Ha TepPUTOpUn

P® B ntobon nHow BantoTe, OTIIMYHOW OT POCCUMCKUX pyGnew;

— Oonnapsi CLUA — ona onepauuii, COBEpLUEHHbIX B NOOOI MHOW BantoTe, OTIMYHOW OT POCCUICKMX pybnen n espo,
3a npegenamu Po;

€e8po — ANs onepaumii, COBEPLLUEHHbIX B €BPO 3a npegenamm PO.

32



=BTb

3.12.2.2. Ecnwu BantoTa onepauuun, coBepLleHHOW Ha TeppuTtopun PO, oTnunyHa ot
poccuncknx pyénen, pacyeTbl No AaHHOW onepauun ocyllecTensatoTcs Yepes AO
«HaumoHanbHas cuctema nnaTexHblx kKapT». [1pn 3ToM cymMa SaHHOW onepaunm
KOHBepTUpyeTca NnaTexHon cucTteMon u3 BanoTbl onepauun B poccumckme pybnm no kypcy
Banka Poccumn Ha [laTy 06paboTku pacyeTHbIX JOKYMEHTOB.

3.12.2.3. B ocTtanbHbIX criydasx, korga Bantota onepaunm coBrnagaeT ¢ 04HOM 13 BasntoT
pacyeToB, KOHBepTauus MNnaTexxHon CUCTEMON He OCYLLEeCTBIISIETCS.

3.12.3. KoHeepTaumsa baHkom.

3.12.3.1. B cny4yae ecnu BanTa pacyeToB (4nsa TpaHCrpaHUYHbIX onepaunin) He coBnagaeT C
Bantoton Cyeta, baHk npon3BoanT KoHBEpTauuto cyMmmbl Onepauun, BolpaXeHHOM B BantoTe
pacyeToB, B BantoTy CyeTa no kypcy baHka, yctaHoBrneHHoMy Tapudamu baHka n
AevicteyowemMy Ha [laty o6paboTkv pacyeTHbIX JOKYMEHTOB.

3.12.3.2. B uHbIX cnyyasx (3a UCKITOYEeHNEM YKa3aHHbIX B nyHKkTe 3.12.3.1, 3.13 HacTosALwmnx
MpaBun) koHBepTauna baHkOM He ocyLLecTBNAETCA.

3.13. B cnyyae cosepueHunsa Onepauun no Kapte B TCI1, NMBH nnn YC, o6cnyxmBaemMbix
BaHkom, B BantoTe, OTNNMYHONM OT BantoTbl KapTOYHOro cyeTa, KOHBEpPTaLMA AEHEXHbIX CPEACTB
ocyuiecTenseTcsa no kypcy baHka, yctaHoBneHHomy Tapudamu BaHka 1 4encTByoLWeMy Ha
[aTy 06paboTkM pacyeTHbIX AOKYMEHTOB.

3.14. B cnyyae bnokupoekn KapTtbl (no nHnuynatuee KnveHta nnm baHka) cymmbl paHee
coBepLUeHHbIX Onepauuni cnuckiBatoTcs baHkom ¢ KapTouHoro cyeta Ha OCHOBaHUK
[okymeHTOB, nocTynarowmx ns lNnnatexHon cuctemsl B baHk, B TeyeHne 30 (Tpuauartin)
KaneHaapHbIX gHen ¢ gatbl briokmpoBkm KapTbl unm ¢ gaTbl OKOHYaHUS cpoka aenctaus Kaptbl,
B 3aBMCUMOCTU OT TOr0, KaKOM CPOK HACTYMUT paHee.

OcywectBnenne Onepauuni ¢ ncnonb3oBaHnem 6r10kMpoBaHHOM KapTbl HEBO3MOXHO.

3.15. KnneHTt 0643aH He pexe 0gHOro pasa B MecsL, nonyvatb MHdopMaumo 06 octaTke u
OBVXKeHUN cpeacTs no KapTouyHoMy cyeTy (B TOM YMCre O CyMME U NPOYMX, YKa3biBaeMblX Mo
ycmoTpeHuto baHka, napameTtpax nposoanmbix Onepauuin), UCNonb3ysa crneayroLmne
AVCTaHLMOHHbIE KaHamnbl HPOPMUPOBAHNAZ:

3.15.1. YC baHka. lNpegocTtaBneHne nHgpopmaLmMm OCyLLEeCTBSETCS NPU YCIIOBUK
AyTteHTudukaummn Knmuexta no NMNHy.

3.15.2. SMS-coobuieHure (npu Hannumun mexay bankom n Knuentom OKO/Oorosopa OB0).
WHopmupoBaHme ocyliecTensgeTca Ha Homep MobunbHoro TenedgoHa Poccuiickoro
ornepaTtopa CBA3W, Yka3aHHbIn B NOANMCAaHHOM KnnMeHToM B pamMKkax 4OrOBOPOB, YKa3aHHbIX B
HacTosLWeM NyHKTe, AOKyMEHTe, COCTaBNeHHOM No hopme, yCTaHOBIEHHbIX BaHkom). Ycnyra
onnadnBaeTcs B cooTBeTCTBMM C Tapudamm baHka.

3.15.3. TonocoBoe meHto «lMepcoHanbHbll [IVR». MHdopMrpoBaHmMe ocyLlecTBRsieTcs npu
ycnosun AyteHTudmkauumn KnveHTa no yHMkansHOMy HOMepY KrveHTa (ganee no TekcTy
HacToswmx Mpaeun - YHK))?® 1 no naponto. MHdopmaumio o cnocobax nonydexHuns YHK un
napons KnveHT moxeT nony4nTb npu obpatleHun B KOHTakT-ueHTp no TenedoHam +7 (495)
777-24-24; 8-800-100-24-24, a Tarke no Homepy 1000 ons 3BOHKOB C HOMEPOB MOBUIBHBIX
TenedoHos MAO «BbIMMENKOM», MAO «MEFA®OH», MAO «MTC», 000 «T2 MOBAW»,
OO0 «BTB-Mobann (3BoHok no Poccuu 6ecnnatHbin) nubo B Oduc baHka.

3.15.4. Cnctema OBO (npu Hanuuum mexay baHkom n Knventom Jorosopa [B0O). Ycnyra

25 NIns KnueHToB - Bnagensues npoayktos MakeT «Mpanmvy, MakeT yenyr «Mpaiim Newy, MakeT ycnyr «Mpanm+»,
«Maket yenyr «MNpusunerna (NEW)», «MakeT ycnyr «[MpuBunerna-MynbTukapTta» ONOMHUTENBHO AOCTYMNEH KaHarn
nonyyeHust AaHHow nHdopmauum nytem obpatleHns B KOHTaKT-LEHTP Mo BblAeNeHHbIM B pamKax yKasaHHbIX
nakeTHbIX MPOAYKTOB TeNEedOHHLIM HOMEpPaM Mpu YCroBUN yCnewwHon AyTeHTudukaumn.

26 Mocne AyteHtudukaumm Knverta no YHK (6e3 nocneaytoLiein AyTeHTudumKaumum rno naposo) emy 4oCTyrnHa
TONbKO MHGOPMaLUs MO OCTaTKy MO CYETY.
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onnaymBaeTcs B COOTBETCTBUM C AeUCTBYOWMUMU Tapudamu baHka.

3.15.5. USSD-cepsuc. MHpopmmuposaHmne 06 octatke cpeacts Ha KapToyHom cyeTe
OCYLLECTBIISIETCH Ha HOMep MobubHoro TenedoHa Poccuiickoro onepatopa ceaau (MAO
«BBIMIMEJIKOM», NMAO «MEFA®OH», MAO «MTC»), ¢ koToporo KnneHtom 6b1n oTnpaBneH
3anpoc *124#. ins AyTeHTudurkaumm ncnonb3yeTcs NorvH (yHUKansHbIn Homep KnuneHta),
KoTopbIr npegocTaBndetca KnueHTy npu ero obpatieHnn B KOHTakT-LeHTp no TenedoHam +7
(495) 777-24-24; 8-800-100-24-24, a Takke no Homepy 1000 anga 3BOHKOB C HOMEPOB
MoOunbHbIX TenedgoHoB NMAO «BbIMIMENKOMy, MAO « MEFA®OHy, NMAO «MTC», OO0 «T2
MOBAW», OO0 «BTB-Mobaiin (38oHok no Poccun 6ecnnaTHbin) nnbo B Odunc barka.

3.16. lNopsgok hopMUpoBaHUs 1 NpegoCTaBeHNS BbIMUCKN MO CHETY.

3.16.1. baHk exxemecsiyHO He no3gHee 10-ro yMcna mecsua, cneayrowero 3a OTYeTHbIM
mMecsuem, dopmMmpyeT Bbinucky no KaptouyHomy cyeTy 3a OTYETHLIN MECSL, MO YCTaHOBIIEHHOM
BaHkom dpopme. Bbinucka no KaptodHomy cueTy coaepxut nigopmauuto: 06 Onepauusx,
COBEpLLEHHbIX C ucnonb3oBaHneM KapThbl; 0 paamepe JOCTynHOro numuta; 0 3ag0mKeHHOCTH
(B cnyyae, ecnun no KaptouHomy cyeTy ycTaHoBMEH JIumut oBepapadTa).

Bbinucka, B koTopon oTpaxeHbl Bce Onepaumm no KaptouHomy cyeTy, MoXeT ObiTb
npepocTtasneHa Toneko KnueHty. B Bbinucke, npegoctasndemon epxatento JONONHUTENBHON
KapTbl, OTpaxeHbl ToNbko Onepauunmn, COBEPLUEHHbIE C UCMONb30BaHNeM [ONOMHUTENBHOM
KapTbl.

3.16.2. Beinucku no KaptoyHomy cueTy npegoctapnstotcs KnueHTy BaHkom no nepsomy
TpeboBaHuo Npu Nn4yHoM obpatlueHnn KnneHta B Ocumc baHka nnm nocpencresom
camocTosiTenbHoro hopmmpoBanusa KnueHtom Beinucku B Cucteme B0 (npy Hannumm
3akntoveHHoro mexay baHkom n Knnentom [lorosopa JBO). B cnyyae nuyHoro obpaiyeHuns
Knuenta B Oouc baHka nonydeHne BbINUCKN BO3MOXHO TONBbKO NpY NpeabaBrieHnn
AOKYMEHTa, YAOCTOBEPALWEro NMMYHOCTb. [laTo (hhopMUpoBaHUA BbIMMCKM CYMTaeTCs AaTta
dhakTU4ecKom Bblgaun BoInUCKK KnneHTy.

3.16.3. Bbinucku no KapTouHomy cueTy u/unm koppecrnoHaeHTckomy cyeTy baHka B cnyyae
BO3HWKHOBEHMS CNoOpa SIBMNAOTCH OCHOBHBLIMY JjoKa3aTenbCTBaMu ocyLuecTerneHus Onepauum
(cnucaHure, 3a4ncneHne AeHEXHbIX CPEACTB).

3.16.4.MNpegocTaBneHne BbiNUckn No MacTtep-cyeTy ¢ ykasaHnem Onepauunii, NPOBEAEHHbIX C
ncnonb3oBaHnem OcHoBHOW/oNonHUTENbLHOM KapTe kK MacTep-cyeTy, OCyLLEeCTBISIETCH B
COOTBETCTBMM C AOrOBOPOM TeKyLLero cyeta pusmdeckoro nuua B banke BTB (MAO) mexay
BaHkom 1 KnneHtom.

3.17. Ncnonb3osaHune KnueHtom Cuctem B0 (npy Hanuunm mexagy KnmeHTom n baHkom
Horosopa [BO) ons nonyvyeHus nHgopmaumm o KapTtax, B TOM YMcre OaHHbIX O EHEXHbIX
cpenctBax Ha KapTouyHoMm cyeTe 1 npoBeaeHHbix Onepauunsax, yBennumBaeT pUck
HECaHKLMOHMPOBAHHOIO MOMy4YeHNs 3TON MHPOPMALMM CTOPOHHUMU NLIAMW B CBSA3N C
He3aLLMLLLEHHOCTBIO KaHarnoB, No KOTOpPbIM nepegaeTcs MHopMaums.

3.18. baHk He rapaHTMpyeT KoHUAeHUMansHOCTM MHpopmaumm no KaptoyHomy cueTy,
nepenasaemon KnueHTy no OTKPbITbIM KaHanam cBsA3n, TO eCTb NocpeacTBoM SMS-
coobuerns, USSD-cepuca nnu IVR-nHbopmnpoBaHus, a Takke MHPOPMUPOBAHUS C
ncnonb3oBaHus cetn VIHTepHerT.

3.19. B cnyyae noctynneHusi B baHk OeHEeXHbIX CpeacTB, BO3BpaLLeHHbIX KnueHTy no paHee
coBepLUeHHbIM OnepaumsiM ¢ MCNOMNb30BaHMEM KapTbl, NOcne 3akpbiTnua KapTouyHoro cuéTa,
NOCTYNMBLUME AEHEXHbIE CpeacTBa MOryT ObiTb NepeBefeHbl Mo pacnopskeHuto KnneHTa Ha
nobon ykasaHHbI KnneHTom KapTouHbI CHET, OTKPbITEIN B BaHke, nnu BbiaaHbl Yepes Kaccy
BaHka no ncreveHun 32 gHen ¢ gathbl NOCTYNMEHNS AEHEXHbIX cpeacTs B baHk.
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4.1. Kaprta BblnyckaeTcs HEakTMBHOWN, 3a UCKIIOYEHNEM CIlydaeB, OrOBOPEHHbIX HAaCTOSALLMMMN
lNpaBunamun. AKTMBaUus KapTbl OCcyLLecTBseTcs ee [lepxatenem npu npoBeaeHnn nepsom
Onepaunn ¢ BBogom MNWHa (3a ucknoueHnem LindpoBoit kapThbl, KOTOpasa akTMBUPYETCS
aBToOMaTMyecku npu Boinycke B BTB-OHnanH) nnbo nonyyeHns Bbinucku/6anaHca no cyeTy ¢
ncnone3doBaHnem NMHa (3a ucknoyeHnem LindpoBon kapTbl, KOTOpasi akTUBMpPyeTCs
aBToMaTtuyecku npu soinycke B BTB-OHnaiH), a Takke nocpeacrsom Cuctemsl B0 (npu
HanM4YMM COOTBETCTBYHOLLEN TEXHNYECKOWN BO3MOXHOCTH).

4.  TMopsaAaok ucnonb3oBaHUs KapT.

4.2. Tlo 3aasnennto KnneHta baHkomM MoxeT ObiTb odhopmMneHa [JononHuTenbHas kapTa Ha
nms camoro KnmeHta nnbo Ha nms ykasaHHoro KnneHtom B 3aasneHun [epxatens
HononHuTtensHoun KapTbl. TpeboBaHua HacToawmx Mpaeun, ykasaHHble ansa Knventa no
ncnonb3oBaHuto KapTel, MAeHTUYHbI Ana OepxaTtens JononHUTeNbHOM KapThbl MO
Ncrnonb3oBaHuo JonoNHNTENBHOW KapThbl

4.2.1. K ogHomy KapTouyHoMy cyeTy MOXeT ObiTb ocpopmneHo He 6onee 5 (naTu)
JononHuTenbHbIX KapT (He bonee 4 (YeTblpex) Ans oTAeNbHOW KaTeropum KapT) B
cooTBeTCcTBUM C Tapudamm BaHka unm Ycnosmnamu.

K KapTtouHomy cueTy KapTbl «MobunbHbin 60Hyc 10%» MoxeT 6biTb ochopmneHo He Bonee 2
(oByx) [lonOMnHMUTENbBHLIX KapT.

Ha nmsa HecoBepLUEHHONETHUX N, He AOCTUINX 14-neTHero Bo3pacTa, MoryT GblTb
ocbopmMneHbl ToNbko [1ONOMHUTENbHbIE KapThl.

K CueTy, OTKpbITOMY HECOBEPLUEHHONETHEMY NULYY, AocTuremy 14-neTHero BospacTta,
[ononHuTeneHble KAapTbl HE OPOPMAAOTCA.

KonuyectBo [JONONHUTENbHBIX KAPT, KOTOPbIE MOryT ObITb 0dhopMNneHbl K MacTep-cyeTy,
ycTaHoBneHo Tapudamun baHka.

[ononHuteneHble kKapThbl K Travel-kaptam He 0POpMNATCA.

4.2.2. [JononHuTenbHasi kKapTa MOXeT ObiTb opopmrieHa KnneHToM Ha MMsA TPeTbero nmua,
[OCTuUrero 6-neTHero Bo3pacTta, Ha OCHOBaHUM MUCbMEHHOrO 3asiBrieHnst KnneHta nnu Ha
OCHOBaHMM 3asiBIieHuns1, npeacrasneHHoro B baHk nocpeacteom BTB-OnnaviH B BUae
3NEKTPOHHOro AOKYyMeHTa, noanmMcaHHoro KnueHTomM npocTom 3r1ieKTPOHHOW NOAMUCHIO B
nopsake, yctaHosrneHHom [Jorosopom OBO.

HononHutensHasa Kapta MC World ¢ TIT «Tponka» MoxeT ObiTb 00OpMIIEHA HA UMS TPETLETO
nvua, gocturwero 18-neTHero sospacra.

O(bOpMJ'IeHVIe ,D.OI'IOJ'IHI/ITeJ'IbeIX KapT K KapTO‘-IHbIM c4yeTaM C YCTaHOBJIEHHbIM Jlnmntom
OBepﬂ,pa(bTa CbI/I3VI‘-IeCKVIM nnuam, He OOoCTUriinMm BocemMHaguaTtu neT, He Npon3BoanTCA.

4.2.3. B kadectBe [JononHUTENbLHON KapTbl MOXET ObiTb 0dbopmneHa KapTa Toro e Tvna,
yTo 1 OcHOBHas kapTa, NMMbo KaTeropum HUXKe?’ (B criydae ecnv oopmIieHne
[lononHnTeNbHOM KapTbl KaTeropun, OTIMYHOM OT KaTteropun OCHOBHOW KapThbl, MpeayCMOTPEHO
Tapudamm baHka).

4.2.4. [epxatenb [JononHMTenbHOM KapTbl UMeEET NpaBo coBepluatb Onepauum ¢ eé
NCnonb3oBaHMEM B Npegeriax CyMMbl JEHEXHbIX CPeACTB, PacnonoXeHHbIX Ha KapTouHoM
cyeTe, C y4eToOM NIMMUTOB, YCTaHOBIEHHbIX KnneHTom (PacxogHbin numnt) u/vnn baHkom
(JTumuT no onepaunam), HO B CymMMe, He npeBbllaoLen JoCTynHbI NMMUT.

4.3. PacxogHbint niumut no OcHoBHOM w/unu [JononHutensHom kapte n/mnmn OnumoHanbHOn
KapTe MoXeT ObITb YCTAaHOBMEH HA OCHOBaHMN NMCbMEHHOTO 3asiBneHnsa KnneHTta nnu Ha
OCHOBaHuM 3asiBIieHs1, npeacrasneHHoro B baHk nocpeacteom BTB-OnnaviH B BUAe

27 [laHHOE OrpaHuyeHne He pacnpocTpaHseTcsl Ha KNMeHToB — y4acTHUKOB «3aprnaTHbIX MPOEKTOB» (ECNU NHOE He
npepycMmoTpeHo Tapudamn baxka).
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3IIEKTPOHHOIO AOKYMEHTa, nognucaHHoro KrnmeHTom npocTomn afeKTPOHHOW NOAMUCKHI0 B
nopsgke, yctaHosrneHHom [Jorosopom OBO.

YCTaHOBMEHHbIN NO 3asBreHnto KnueHTta pasmep PacxogHoro nmmurta He MOXeT npeBbiaThb
JInmuT no onepauunsam, yctaHoBneHHbln baHkom B Tapudax baHka. PacxogHbi nMMuT
ykasbiBaeTcs B BantoTe KaptouHoro cyeta. Cymma Onepauuu B npegernax PacxogHoro numnta
He MOXeT npeBbiwaTth JOCTYMHbIA SIMMUT.

4.4, TMepeBbInyckK KapT

4.4.1. [lepeBblnycK KapTbl HA HOBLIN CPOK OCYLLIECTBNAETCS B aBTOMaTUYECKOM pexnme, 3a
NCKMNOYEHNEM CryvaeB, YKa3aHHbIX B HACTOSALLEM NMYHKTE 1 nognyHkTe 4.4.3 HacToAWmnX
Mpasun. MNMepeBbinyck KapT Ha HOBLIN CPOK OCYLLLECTBNSAETCSA Npu ycnosun, 4to Kapta He
3abnoknpoBaHa.

4.4.1.1. Bo3moxHOCTb [lepeBbinycka Ha HOBbIM CPoK KapT, ohopMNeEHHbIX B paMKax
NpoayKToB, NpefocTaBrieHme KoTopbiXx baHKoM npekpalleHo, onpeaenseTcs B COOTBETCTBUN C
Tapudamm baHka.

4.4.1.2. lNepeBbinyck LindpoBon kapTbl HA HOBLIN CPOK He ocyLlecTBnsieTcA. 10 OKOHYaHUK
cpoka gencteua Linpposon kapTbl KnneHT camocTosaTeNbHO MHULMUPYET BbiNYCK HOBOW KapTbl
B BTB-OHnawH.

4.4.2. B cnyyae lNepeBbinycka:

—  HeuMeHHon kapTbl Visa/Mastercard (3a uckrntoueHnem KapT, npeaocTaBeHHbIX B paMKax
npoaykta «KpegntHas kapTa gns Mmurpauumn kpeauTHelx kapT ake-TKB», n Kapt k Mactep-
cyety), Visa Electron, Visa Electron Instant Issue, KapTbl «ABTontobutenb» — KnueHty
othopmnseTcs kapta Tuna Visa Classic Unembossed/Mastercard Standard Unembossed;

—  HeMMeHHon kapTbl Mastercard, npegocTaBneHHon B pamkax npogykta «KpeantHas kapta
A58 MUrpaumm KpeanTHbelX KapT aKke-TKB», — KnueHTy odhopMnsaeTcsa kapTa TOro xe tuna —
HenMmeHHas kapTa Mastercard;

—  HeuMmeHHon kapTbl Visa/Mastercard, odoopmneHHon k Mactep-cuety, — KnveHty
ohopmIIeTCA COOTBETCTBYIOLLAA HOBas KapTa TOro Xe Tuna - HeMMEeHHas KapTta
Visa/Mastercard;

—  «HenmeHHon kapTbl MUP», npegocTaBneHHOW B paMkax 3apnnaTHoOro npoekra, — Knuenty
odopmnseTcsa kapta Tuna «debetoBas kapta MUP» ¢ HaHeceHnem Ha nULEBYO CTOPOHY
KapTbl nmeHn epxaTens;

— B Cny4vae ytepwu, kpaxu, nopun KapTbl, yTpaTsl NMHa, npn ncteyeHnn cpoka oencTBumS
KapTbl 1 no apyrum npuynHam — HoBasa KapTta npegoctaBnseTcs TOMnbKo
NepCoHNPULNPOBAHHON (UIMEHHOW).

4.4.3. TlepeBbINycK KapTbl HA HOBbLIV CPOK HE OCYLLECTBNSETCS:

4.4.3.1. B cnyyae ecnu KnueHT nucbMeHHO 3a 45 (COpoK NATb) KanengapHbix gHen (ana Kaprt,
0hOpPMIIEHHBIX B pamMKax 3aprnaTHbIX NPOeKToB, 3a 60 (LuecTbaecaT) kaneHaapHbiX AHEN) A0
OKOHYaHus cpoka aencteus KapTel ysegomun baHk o xenaHuv npekpatuTb UCMosib30BaHne
KapTbl ¢ yueToM 0ocobeHHOCTeN, yka3aHHbIX B noanyHkTe 7.1.4 HacTosawmx MNpaswun.

4.4.3.2. B cny4ae npegoctaBneHusa KnueHtom B baHk 3asBneHuns o pactopxernunm JKO.
4.4.3.3. B cnyyvasx, npegyCMOTPEHHbIX B NOAMNYHKTax 6.2.3, 6.2.6 HacToAwmx MNpasun.

4.4.3.4. B cny4ae oTcyTCTBMA Ha KapTOYHOM cHeTe OeHEXHbIX CPeAcTB, AOCTaTOYHbIX ANs
onnaTbl BO3HarpaxxaeHusa 3a obcnyxusaHme KaptoyHoro cueta B COOTBETCTBMM C Tapudamm
BaHka (ansa otaenbHbIX kKaTeropui kapT 3a uckrnodeHmem Kaptsl MC World ¢ TI «Tpoika»).
OdopmrnieHune KapTbl 4518 3aMeHbl OCYLLIECTBIISETCA Ha OCHOBAHUM NMUCbMEHHOIO 3asBreHns
Hepxatens B TeyeHue 2—7 Pabo4umx aHen nocrie 3auncnexHusa Jepxatenem Ha KapToyHbIN
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CYeT OEeHEXHbIX CPeACTB AnA onnaTtbl Bo3HarpaxaeHus baHka B cooTBeTCTBMM C Tapudamu
Banka.

4.4.3.5. [Ina KapT, opopMneHHbIX B paMKax 3aprniaTHbIX MPOEKTOB, - B criydae ecnun KapTta
odopmneHa BHe [oroeopa OKO n no Hel He ObiNo coBepLUeHo HM oaHon Onepauun B Te4eHne
6 (LwecTun) MmecsaueB, NPeALECTBYOLNX AaTe NNaHOBOro NepeBbInycka.

4.4.4. B cnydae xenaHusa KnueHTta nonyyntb KapTy, nognexatlyo asToMaTn4yeckomy
lMepeBbinycKy B CBA3M C OKOHYaHMeM cpoka aencteus, B Ocmce BaHka, 0oTnMYHOM OT TOro, rae
odopmnsanack Kaprta, KnueHT 065a3aH nogath 3assneHune Ha [NepeBbinyck KapTbl He MeHee
yeM 3a 60 (LecTbAecaT) kKaneHgapHbIX OHEN A0 AaTbl OKOHYaHUA cpoka gencteus KapTobl.
3asasneHune Ha lNepesbinyck KapTbl MOXeT 6biTb nogaHo KnneHntom B ntobor Oduc banka nnu
0dopMIeHo B BUAE 3MEKTPOHHOIO JOKYMeHTa nocpeactsoM BTB-OHnanH.

4.4.5. Tlpwu MNMepeBbinycke KapTbl No no60oin 13 NpuymH, yCTAaHOBNEHHbIX HACTOSLLUMMN
MNpaBunamu, baHk MeeT NpaBo U3MEHUTb TUN NpegocTasngemon epxatento KapTel npu
YCNOBWM COXPaHEHUS LIEHOBbIX MapaMeTpoB 1 YCNoBui obcnyxueaHmsa KapTbl.

4.4.6. 3ameHa KapTbl B cBA3K C ee nsbatmem YC baHka npomsBoguTca Ha OCHOBaHUK
obpaweHns Knnenta B KOHTaKT-LEHTP (C nocneayrowmmMm opopMIIEHMEM MMCbMEHHOTO
3aaBrieHus Ha lNepeBbinyck KapTel B Ochrce baHka npu nonydeHnn nepesbinyLweHHon KapThbl)
npu HanuuMm Ha KapTo4yHOM cyeTe OeHEXHbIX CPeacTB, LOCTATOYHbIX AN onnaTbl
BO3HarpaxgeHus B COoTBeTCTBMM ¢ Tapudammn banka. Onnarta Bo3HarpaxaeHus baHka B
yKa3aHHOM criyyae B3MMaeTCcs B COOTBETCTBMM € nognucaHHbeiM Knnentom B Odpmce baHka
3asaBrieHneM Ha lMepesbinyck KapTel. [pu aTom KapTa nepeBbinyckaeTcs ¢ HOBbIM HOMEPOM Wt
HoBbIM MHom. Ecnn o okoHuyaHus cpoka aencteua KapTel octanock 6onee 30 (TpuguaTin)
KaneHgapHbIX OHEN, OCYLLECTBNSAETCS 3aMmeHa KapTbl Ha TOT e CPOK AEeNCTBUSA, YTO U
nepesbinyckaeMas Kapta. Ecnu oo okoH4aHus cpoka gencteusa Kaptel octanoch He 6onee
30 (TpuguaTtn) KaneHgapHbIX AHEN, ocyLlecTBRAseTCa 3ameHa KapTbl Ha HOBLIWM CPOK AENCTBUS.

4.5. KapTta MoxeT ObITb aHHYNMpoBaHa Unu 3abnokMpoBaHa 40 UCTEYEHUS CPOKa AENCTBUS
no 3asiBnexHuo KnveHta. [JononHuTenbHble kKapTbl MOTFYT ObiTb 3a610KMPOBaHbI Kak Mo
3asBneHuto Jepxatens JononHUTENbHON KapTbl, TakK 1 No 3aseneHunto KnuexTa.

4.6. B cnyyae nameHeHus hamunum n/mnu umenn depxatena Kapta nepesbinyckaeTcs Ha
OCHOBaHMM NUCbMEHHOro 3asaBneHunsa KnueHta. BosHarpaxaeHuve 3a Nepesbinyck B3nmMaeTcs B
cooTBeTCcTBMM ¢ Tapudamn baHka, AencTByloWMMN Ha aaTy nofdayun 3assneHunsa. Hosasa Kapta
BblZAeTCs CO CPOKOM OeNCTBUS nepeBbinyckaemon KapTbl, eCnmn MHOW CPoK He onpeaerneH
[orosopom.

4.7. B cnyvae yTpatbl Unun NOBpeXAeHUs KapTbl, @ TaKKe B Criydae pasMarHuimBaHuns
MarHMTHOW NOJIOChI, MOBPEXAEHUS ANEKTPOHHOrO Yuna, yTpathbl Unu paccekpevmsanus NNHa,
HencnpaBHOCTK TpaHCNOPTHOro npunoxeHus Kaptel ¢ oyHkumen BOI KnneHTy Ha ocHOBaHUK
3asaBneHna Ha NepeBbinyck MOXeT BbIThb BblAaHa HoBasi kapTa ¢ [NMHom (JononHuTtenbHas
KapTa nepeBblNyCcKaeTCcs TONbKO Ha OCHOBaHWW 3asBneHus KnvenTa). 3assneHve Ha
MepeBbinyck MOXeT 6bITb NogaHo Knnentom B nobon Oduc BaHka nnn ocopmneHo B Buae
9NEKTPOHHOro AoKyMeHTa nocpeactsoMm BTB-OHnaniH.

4.7.1. B cny4ae ecnv A0 OKOHYaHUSA CPOKa OENCTBUS NEPEBbINYCKAEMOW KapTbl OCTanoch
Oonee 2 (AByx) MecsaLeB (A58 oTAeNbHbIX KaTeropuin kapT — 6onee 30 (TpmuauaTn)
KaneHngapHbIX AHEN), HoBas KapTa 0hOopMNAeTCs CO CPOKOM OENCTBUS NePEBbINYCKaeMon
KapTbl.

4.7.2. B cnyyae ecnv 4O OKOHYaHWSA CpPOKa AeVCTBUS NepeBblnyckaeMon KapTbl OCTanoch
MeHee 2 (OByX) MecsaueB (A8 oTAenbHbIX Kateropuin kapT — meHee 30 (TpyauaTtu)
KaneHaapHbIX OHen), HoBas KapTa opOpMIAeTCs C HOBbIM CPOKOM AENCTBUSA, 32 UCKITIOYEHNEM
KapTbl «ABTONOOUTENDLY.

4.7.3. B cny4ae gocpoyHoro lNepesbinycka KapTbl «ABTONoOUTENL» HOBas KapTa
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ochbopmMnsieTcst Co CPOKOM AENCTBMS NEPEBbINyckaeMoi kapTbl.

4.8. Kaptbl NnaTtexHbix cuctem Visa n Mastercard, a Tarke Kaptel Mup-Maestro (coBMecTHble
kapTbl [natexHbix cuctem MUP 1 Mastercard) npegoctaBnstoT [epkaTento BO3MOXHOCTb
coBeplwaTtb Onepaumm kak Ha Tepputopum Poccuiickon ®efepaumm, Tak u 3a ee npegenavu B
TOYKax 0OCNy>XMBaHWS, UMEIOLLMNX PEKNaMHble yKasaTenu o npueMe COOTBETCTBYHOLMX TUMOB
kapT. KapTbl NnatexHon cuctemsl MUP npegoctaBnatoT [depxaTesito BOSMOXHOCTbL COBEpLLATL
Onepaunn Ha Tepputopumn Poccuinckon ®epepauun, a Takke B psife CTpaH 3a npegenamm
Poccuickon ®egepauunm, B Toukax 06CcnykmBaHus, MMeoLWmMX ykasaTtenm o npueme
COOTBETCTBYIOLLNX TMNOB KapT. [NepeyeHb CTpaH 3a npegenamu Poccunckon egepaumm, Ha
TEPPUTOPUM KOTOPbIX BO3MOXEH npueM Kapt MNnatexHon cuctembl MAP, onpegensetca AO
«HauuoHanbHas cuctema nraTexHbIX KapT» U pasMeLLaeTcsl Ha MHTEpPHeT-canTe Www.nspk.ru.

4.8.1. Kapta kK MacTtep-c4eTy No3BONSAET KIMEHTY C UCMOSIb30BaHNEM reHepaTopa naposiemn
dopmMmpoBaTb 04HOPA30BbIE LUPPOBLIE NAaponu (CpeacTBO NOATBEPXKOEHUSA) OIS COBEPLUEHNS
Onepauunn nocpegctesoM OHMaNH-CEPBUCOB.

4.8.2. Onepauus MOXeT ObITb coBepLUeHa [lepxaTenem IM4YHO B criyvae NpeabsBrieHns UM
kapTbl B TCI1, MNMBH, YC, a Takke npun obpawenunn depxartensa kaptol B TCI B ceTn UHTEpHET,
nnbo npu ncnonb3oBaHuM KaHanos ANCTaHUMOHHOMO AoCTyna.

4.8.3. B cnyyae ecnu [epxaTtenem siBNAeTCs HECOBepLUEHHOMNETHee Nnuo, baHk nmeet
npaBo OTKa3aTb B BbiNonHeHun Onepaunii, B criydyae OTCYTCTBUSA YCTAHOBIIEHHbIX
3aKOHOAATENbCTBOM AOKYMEHTOB, HEOOXOANMbIX A4S NPOBEAEHUSI paCXOAHOM onepaumu, a
Takke B npoBeaeHnn Onepaumi 6e3 ABTopm3sauum B criydasx, ykasaHHbIX B nyHKkTe 4.9 MNpasun.

4.9. Tlpu onnate ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYanbHON AEATENbHOCTN) B
TCIM vnn npy nonydeHnn HanuYHbIX geHexHbix cpeacts B NBH (B cnyvyae ABTopumsaunn)
odopmnsieTcs [JOKyMEHT Ha GyMakHOM HOCUTENE, Ha KOTOPLIN NOCPEACTBOM CreLmanbHOro
YCTPOWCTBA NEPEHOCUTCS OTTUCK PEKBMU3UTOB KapTbl, MO0 [JOKyMEHT B 3N1EKTPOHHOM BUAE,
dopMmpyemMbI NOCPEACTBOM 3MIEKTPOHHOIO TEPMUHANIA C OAHOBPEMEHHbBIM COCTaBMNEHNEM
KBUTaHUMM TepMuHana. [JokyMmeHT Ha ByMaXHOM HOCUTENE UMK KBUTaHUUSA TepMuHana
COCTaBnATCA B HEOHXOAMMOM KONMYeCcTBE 4115 BCEX YHACTHUKOB pacveToB Mo
cooTBeTcTBYOLWen Onepaumm 1 nognucbiBatoTea depxatenem. [epxaTtenb KapTbl 4OSKEH
NpOBEPUTL NPaBUNBHOCTb YKasaHHbIX B [JJOKyMeHTe JaHHbIX O CyMmMe, BantoTe, fate Onepaunm
1 O HOMepe KapTbl, NOANMCaTb 1 NOMyYnTb 3k3eMnnsap JokymeHTa.

4.10. MNpwn ocywecTteneHun Onepaumm B YC nognuck Ha [JokymeHTe He ctaButca. [Mpu
nposegeHnn Onepaumm B cetm MHTepHeT nMbo npu ncnonb3oBaHUK KaHanoB ANCTaHUMOHHOMO
AOCTyna KBUTaHUMSA He cocTaBnseTcs. Moarsepxaatowmmm [JokyMeHTaMy Npu Taknux
Onepauunsix MOryT SBnATbCS BCe NepeaaBaemMble B 91EKTPOHHOM BUAE NUCbMa U AOKYMEHTbI,
BKMovas paspelleHne epxatens Ha coBepeHne Onepaumn B cetn MHTepHeT nnbo npu
ncnonb3oBaHum KaHanos ANCTaHUMOHHOMO AocTyna 6e3 ero ivdHoro NpucyTCTBUS.

4.11. B uenax AyteHTudukaumm npu coBepeHun Onepauuni n nepegade B baHk
PacnopspkeHuii npu Bbigade kaptol depxartens nonyyvaet MNAH. Oepxatento 3anpeLtaeTtcs
nepegava NNHa, a Takke Koga CVV2/CVC2/MIMK TpeTbum nuuam. B uensx 6esonacHoctu
HepxaTtenb 06a3aH xpaHuTb Homep MNWHa otaensHo ot KapTtel. NMAH ncnonbayetcs npu
npoBeadeHnn pasnuyHbix Onepauunn 1 nepegade B bank Pacnopsikenunn. NMH sensieTcs
aHanorom cobcTBeHHOPYYHOW nognuck OepxaTtensa npu coBepieHnn nv Onepaumm ¢
ncnonb3oBaHveM kapTbl. Onepaunn, NnponsBeaeHHbIe No KapTe ¢ ucnonb3oBaHnem MNNHa, a
Takke Koga CVV2/CVC2/MNIK, npusHatoTca coBepLueHHbIMU JepxaTtenem n He MoryT ObiTb
ocnopeHbl KnneHTom.

4.11.1. TIMH OepxaTenb nonyyaetT OAHUM U3 CreayoLwmx cnocobos:
- B OTAENbHOM KOHBEpPTE O4HOBPEMEHHO ¢ KapTon (nog pacnucky);

- nyTemM reHepaumm B roriocoBov aBToMaTusnpoBaHHon cucteme IVR;
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- nyTeM camoCTosATeNbHOro ycraHosrneHnsa Oepxatenem NNHa ¢ ncnonssosaHnem
Cunctembl IBO (npn Hanuynm cooTBETCTBYIOLLLEN TEXHUYECKON BO3MOXHOCTH).

NMVH gna BupTyanbHoun kapTbl HE (hopMmnpyeTca 1 He NpeaocTaBnseTcs.

MH ana Undposon kapTel KnueHT ycTaHaBnNnBaeT CaMOCTOATENBHO € ncnosib3oaHnem BThb-
OHnaH.

MNony4venne Oepxatenem MNMNMHa nocpeactsom IVR BO3MOXHO TOSTLKO NPW YCIIOBUN yKa3aHUs
HepxaTtenem B 3asBneHnn Homepa cBoero MobunbHoro tenedoHa.

YcrtaHoBneHnune Hdepxatenem MNMKMHa ¢ ncnons3oaHnem Cuctembl 5O BO3MOXHO TONBLKO Npu
ycroBum 3akntodenns Oepxatens ¢ banHkom Hanuumm mexay CtopoHamu Jorosopa B0 n npu
HaNM4YnUN COOTBETCTBYHOLLMX TEXHNYECKNX BO3ZMOXHOCTEN.

Mpouenypa otnpaBku 3anpoca Ha yctaHoBky [MHa k KapTe noareepxgaetca Depxatenem c
NMOMOLLbIO KOAA, ABMSOLWErocs aHanorom co6CTBeHHOPYYHON NOANMUCH, HAaNpPaBsieMoro Ha
HoMep MOBUNbLHOro TenedoHa, KOTopLIN yYkasaH [epxarenem ang ncnomnb3oBaHust B Cucteme
OB0 (yHukanbHON undpoBOM NOCreAoBaTeNbHOCTU, Ha3HaYyaemMon KnneHTom B Lensix
ncnonb3oBaHns MobunbHoro npunoxexus B cootsetctamm ¢ [lorosopom OBO).

4.11.2. Ycnyra 3ameHbl [MMHa npegoctaBnseTca [depxatesnito 0gHMM U3 CreayroLmx
cnocoboB:

- nocpencTBOM roflocoBOM aBToOMaTU3anpoBaHHon cucteme IVR;

- nyTem caMocTosTeNnbHOro yctaHosnexus epxatenem NMNNHa ¢ ncnonesoBaHmem Cuctem
[OB0/YC baHka (npy HanMuum COOTBETCTBYIOLLIEN TEXHNYECKOM BO3MOXXHOCTH).

3ameHa NMHa depxaTtenem npon3BoguTCa Npu YCroBUKM Hanmyus Ha KapTodHom cyeTe
ocTaTka AeHEeXHbIX CPeACTB, AOCTATOYHbIX A5 onnathl yenyr 3a 3ameHy MNMHa B
cooTBeTcTBUM C Tapuamm baHka, ¢ ydeToM PacxogHbIX MMMUTOB, YCTAHOBSIEHHbIX 414
nposeaeHna onepaumin no Kapre.

3ameHa NWH HenepcoHnmLmnpoBaHHOM (HEMMEHHOW) KapTbl C UCNOSIb30BaHMEM FOSIOCOBOM
aBTomMaTM3npoBaHHoM cuctemsl IVR He npousBoanTcs.

3ameHa Jepxatenem NMHa ¢ ncnons3osannem Cuctembl 5O BO3MOXKHa TOMNBKO Npu
Hanu4un mexay CtopoHamu [orosopa ABO v npu Hannu4mm cOOTBETCTBYHOLLNX TEXHNUYECKNX
BO3MOXHOCTEMN.

4.11.3. B cny4ae Tpex HenpaBulbHbIX NonbITOKk Habopa NMMHa KapTta aBTomaTtnyeckm
OnokupyeTcs, NpoBeAeHNe onepaunin ¢ ucnonos3oBannem NHa no KaptouHomy cuety
npuocTtaHaBnuBaeTcs. [na oTmeHbl brioknpoekn KapTel 1 BO306HOBNEHMSA onepalmi no
KapTouyHomy cuyeTy (onepauus goctynHa [epxartento He 6ornee 0gHOro pasa B 4eHb)
HepxaTenb gomkeH obpatnteca B KOHTaKT-LeHTp no TenedoHam: +7 (495) 777-24-24; 8-800-
100-24-24, a Takke no Homepy 1000 ans 3BOHKOB ¢ HOMEPOB MOBUIbHLIX TenedoHos NMAO
«BBbIMMENKOM», MAO «MEFA®OH», MAO «MTC», OO0 «T2 MOBAWI», OO0 «BTB-
Mo6awn (3BoHOK No Poccumn 6ecnnatHbin) (KpyrnocyTovHo) unu B Ocunc banka ans
COCTaBIIEHUSA COOTBETCTBYIOLLIErO 3asBEHUS.

4.11.4. YTepsHHbi [MMH He BoccTaHaenmBaeTcs. B cnyyvae ytpatsol [MTMHa HoBbin MAH
KnueHT nonyyaet crnegyrowmmm cnocobamu:

- Ha yCnoBusX NpegocTaBreHns ycnyru saameHsl lNAHa nocpenctBOM ronocosomu
aBTomaTtumampoBaHHon cucteme IVR/c ucnons3osannem Cuctem B0 (npu Hannuuu
TEXHUYECKOW BO3MOXHOCTH);

- nytem Nepesbinycka KapTol ¢ HOBbIM [MHoOM, npu atom [depxaTtens AomKeH
npenoctaBuTb B baHk COOTBETCTBYIOLLEE 3asBIieHMe Ha 3aMeHy KapThbl B CBA3U C yTpaTou
NMHa. B Takom cnyyae Oepxatento 6yaet npegoctaeneHa Hoeas Kapta ¢ HosbiM MAHoMm.

39



=BTb

3ameHa KaprI npon3BoAnTCA B COOTBETCTBUN C HACTOALLNMA I'IpanmaMM.

Monyyenne Oepxatenem HoBoro MNMNHa ¢ ncnonbsosaHmem Cuctembl [J5O BO3MOXHO TOSMbKO
npu ycnoeun 3aknoveHns Knnentom ¢ bankom [Jorosopa B0 v npu Hannyum
COOTBETCTBYIOLLUNX TEXHUYECKUX BO3MOXHOCTEN.

4.12. Onepau,vm no KapTaM C NnpuMeHeHnem [nartexHoro NPUNOXeHNA MOryT OCYyLLEeCTBIIATbCA:

- ¢ ucnonb3oBaHneM MobunbHoro yctponctsa KnueHta yepes TepMmuHan gns onnarbl
ToBapos/ycnyr B TCIT;

- Ha canTax B ceTu VIHTepHeT, noagepKmnBatoLmx pacyeTbl C UCMONb3oBaHUeM lnaTtexHoro
NPUNOXEHUS.

4.13. Onepaumnst CHATUS/BHECEHMS HalNUYHbIX JEHEXHbIX CpeaCcTB ¢ ucnosnb3oBaHnem QR-koga
OCYLLECTBIISETCH B cnefyoLwem nopsaake:
4.13.1. KNnueHT MHNUUMpYET COBEPLLEHME onepauumn nyTeMm ckaHnpoBaHnsa QR-koga Ha
9KpaHe 6aHkOMaTa C UCNoSib30BaHNEM KaMepbl CBOEro MOBUIbHOrO YCTPOMCTBA C
nocnegyrowmnm nepexogom B BTB-OHnaiH nnbo HenocpeacTBeHHo vyepes BTB-OnnainH.
4.13.2. B BTb-OHnawH, KnneHT BbiGMpaeT onepaunto («CHATb» UIn «BHECTM») 1 KapTty, ¢
KoTopow ByaeT BbINOMHEHO CnucaHne AEHEXHbIX CPEACTB (B cryvae CHATUS), nnbo Ha
KOTOPYHo OyaAeT BbIMNOMHEHO 3a4MCrieHne AeHEXHbIX CPeACTB (B Cny4Yae BHECEHUS):
1) Npu coBepLUEHUN Onepauun CHATUA HaNUYHbIX OeHEXHbIX cpeacTB KnneHT:
- YKa3blBaeT CyMMY Oonepaumm 1 HaKMMaeT KHOMKY «MPOLOIMKMUTLY, MOCNE Yero Ha aKkpaH
BGaHkomaTa BbIBOOUTCA YeTbIPEX3HaYHbIN Ko 6e3onacHoCTH, NpeaHasHavYeHHbIA Ans
NOATBEPXOEHNSA pekBM3nMToB 6aHkomaTta, B KOTOpOM KnneHT NnpoBoauT onepauunio CHATUS
HanNM4yHbIX EeHEXHbIX CPEACTB;
- BBoauT B BTB-OHnaiiH otobpaxaeMbin Ha 3kpaHe GaHKoMaTa YeTblipex3HaYHbI Kog
6e30MacHOCTM 1 aBTOMATMYECKM NepexoauT Ha 3KpaH NoATBEPKAEHUSA onepaunn CHATUSA
HanNM4yHbIX JEeHEeXHbIX CPeACTB, HA KOTOPOM OTOBpaxarTcs cneayoLime napameTpbl
onepauuu: Kapta cnucaHus, cymma CHATUSA, CyMMa KOMUCCUM (NpY Hanu4mm), HOMep n
agpec 6aHkomarTa;
- NOATBEPXXAaeT napameTpbl onepaumm 1 yaocToBepsieT CBOe pacropsbkeHne Ha
npoBeAeHne onepaunm CHATUA HaNUYHbBIX JEHEXHbIX CPEACTB HaXXaTMEM KHOMKK
«noaTBepauTb», MNOCMEe Yero OCyLLEeCTBASETCA aBTOMAaTUYECKMI NePEXO Ha aKpaH ¢
oTobpaxeHneM nHopmauum 0 Havane npouecca Bbigauyn Hanu4YHbIX JEHEXHbIX CPEACTB, B
9TOT MOMEHT B 6aHKOMaTe NpoM3BOANTCA BblAayvya HANNYHbIX EHEXHbIX CPEACTB;
- KnueHT nonyyaeT HannyHble AeHexXHble cpeacTBa B 6aHkomare.

2) Npu coBepLUEHUN Onepaunmn BHECEHUSA HanNMYHbIX AEHEXHbIX CPEeACTB:

- nocre Bbibopa KapTbl Ansi BHECEHMS HANMMYHbIX AEHEXHbIX cpeacTB B BTB-OHnnaiiH,
OCYLLECTBISETCH aBTOMATMYECKUI NEePEXO Ha 3KpaH NoaTBEPXKOEHUS onepaunumn BHECEHMS
HamNMYHbIX OEHEXHbIX CPEeACTB, HA KOTOPOM OTODOpaxatoTCca crieayroLme napameTpbl
onepauuu: Kapta nononHeHns, cyMma Komuccum, yctaHosneHHon Tapudamu baHka, Homep
n agpec 6aHkomara;

- KnueHT nogteepxxgaet napameTtpbl onepaumm B BTB-OHnaiH HaxxaTtnem KHOMKK
«MNOATBEPAUTLY», NOCMEe Yero NPOAoIHKaeT BbIMOSTHEHNE Onepauun BHECEHUSA HaNMYHbIX
AEHEXHbIX cpeacTB B 6aHKomaTe;

- KnneHT nomellaeT HannyHble geHeXHble CPeAcTBa B KYNOPONpPUEMHUK, Aanee, B
OaHKkoMaTe OCYyLLECTBISAETCS NepecyeT BHECEHHbIX OEHEXHbIX CPEeACTB,

- KnueHT nogTBEpXaaeT CyMMy K 3a4MCrEHMIO Ha aKpaHe GaHKkomara.

OTaenbHble NMMMUTBI Ha CHATUE Hanu4yHbIX No QR-koAy He ycTaHaBnMBalOTCA (AENCTBYIOT
NIMMUTBI HA CHATUE HamNW4YHbIX, YCTaHoBMeHHble Tapudamm baHka). CHaTue/BHeCEHNE
HanNM4yHbIX AeHeXHbIX cpeacTB No QR-kogy BO3MOXHO TOMbKO B POCCUNCKUX PYyBnsX.
[OKyMeHT, NOATBEPXKAAOLLMIA COBEPLUEHME OnepaL M CHATUS/BHECEHUS HANUYHbIX EHEXHbIX
CpeAacTB ¢ ucnonb3oBaHnem QR-koga, npegocrasnseTca KNuMeHTy B 3NeKTpoHHOM chopme r
AocTyneH ans npocmotpa B BTB-OHnanH.
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4.14. MNoanucaHHbI cnun/JYek/KkBuTaHumna, NnpaBmnbHo BBeAeHHbI MNMAH, B crniyvae
ncnonb3oBaHus KapT ¢ npumeHeHnem NnaTexxHoro npunoXeHusi BeAeHHbIN Naporib/ero
aHanor?® Ha MobunbHoM ycTpolcTBe npu coBeplueHnn Onepauumn, a Takke odOPMIIEHHbIN B
cetn IHTepHeT 3aka3 npeanpuaTunio Toproenm (YCryr), ¢ ykasaHnem B HEM PEKBU3UTOB KapTbl (B
TOM YuCrie Takux, Kak: HoMep 1 Cpok AencTang kapThbl, kogbl CVC2/CVV2/TINK n/vnun norvH u
naponb 3D-Secure) asnstoTca ans baHka pacnopsibkeHnem KnveHTa cnvcatb CyMMy ornepaumm
¢ KapTtouHoro cyeta. Onepauun, coBepLueHHble ¢ nomoLubto CVC/CVVITITK/3DS, a Takke ¢
npumeHeHneM KapTo4yHOro TokeHa, xpaHsierocs B lNnatexxHoM NpuUioXXeHum, cHMTarTCs
coBepLUeHHbIMK [JepxaTenem 1 He noanexaTt ocrnapuBaHuio.

4.15. B INBH BbaHka Onepauuu ¢ ucnonb3oBaHWeM KapTbl MO MPUEMY Ha cyeTa U Bblgadve co
CYETOB HaIMYHbIX AEHEXHbIX CPeaCTB OCYLLECTBAATCS TOSMbKO NpW NpeabaBieHnn
OOKYMEHTa, YyOOCTOBEPSIIOLLErO JIMYHOCTb.

4.16. [lepxatenb 065s3aH Bo3BpaTnTh KapTy B BaHk, nogaB cOOTBETCTBYOLLEE MMCbMEHHOE
3asBrieHne, B criydae 3ameHbl KapTbl 4O OKOHYaHUS CpoKa ee AeUCTBUS MO NPUYnHe
ponyuweHunsa 6paka KapTbl (B TOM Yncrie HEMCNPABHOCTU TPAHCMOPTHOrO NpunoxeHns KapTel ¢
dyHkumen BOIT nmbo HenpaBunNbHOro aM6occupoBaHnA pekBn3nMToB Ha KapTe no BuHe bBaHka).

4.17. 3akpbiTve KnneHtom OCHOBHOW KapThbl BNieYeT 3a cobol pacTtopxeHune [Jorosopa u
3akpbiTne KapTouHoro cyeTta B nopsigke, yCTaHOBAEHHOM HacToswmumMu [Npasunamu.

[ns 3akpbiTnst KapTouHoro cueta Oepxatens OcHoBHom KapTbl gomkeH npegoctaButb B Odmc
baHka 3asiBrneHue yctaHoBneHHon baHkom chopmbl. ECnn K gaTte nogadn 3asiBfieHUs CpoK
aencteusa Kapt, odhopmMneHHbIX K KapTo4YHOMY CYETY He UCTEK, CPOK X OENCTBUS CUUTaAETCS
NCTEKLWMM C AaTbl NO4a4n 3asiBNEHNS.

OcTtaTkm no KapTtoyHbiM cyeTam Bo3BpawjatoTcst KnneHnTy B BantoTe KapTodHoro cyerta
HaNMYHbIMN AEHEXHbIMU CPEeACTBaMM UMK NyTEM OCYLLECTBNEHUS NepeBoaa AEeHEXHbIX
CPEeACTB N0 yKasaHHbIM B 3asiBNeHun 0 3akpbiTumn KapTodHoro cyeta u OCHOBHOW KapTbl (Npuy
Hanuuun) KnneHta peksuantam Ha cyeT KnmeHta B baHke no ncrevenunn 35 (Tpuguatm natm)
KaneHgapHbIX AHEN C OaTbl UCTeYeHnsa cpoka gencteus OcHoBHOM KapTel nnbo
npegocTasreHns B baHk NMCbMeHHOro 3asBrieHuns o 3akpbliTun KapToyHoro cyeta n OcHoBHOM
KapTbl (NP1 HaNU4MK), €CNn MHOM CPOK HE NPeayCMOTPEH MNPUNOXeHNaIMn K HaCTOALLMM
Mpasunam®.

Mpw Bblga4ye octaTka HaNMYHbIMK AEHEXHBIMU CPEACTBaMU B MHOCTPaAHHOW BaroTe B cryyae
HeobX0AMMOCTM BblAayu pasMeHHOW MOHETbI U/UNKn OTCYTCTBUS B kacce baHka GaHKHOT
onpeeneHHoro 4OCTOMHCTBA KnneHTy BblgaeTcs 3KBUBANEHT COOTBETCTBYHOLLEN CYyMMbI B
POCCUICKMX pyBnsix, paccyMTaHHbIN MO Kypcy, yCTaHOBNEHHOMY BaHKkoM Ha AeHb NpoBeaeHUs
onepaumu.

5. Mopspok noraweHus 3agoymMKEeHHOCTU U NpoueHToB no OBepapadTy

[MonoxeHuns HacTosALWero pasgena NPMMEHSATCS B Criyvyae, eCinn MHOE He YCTaHOBIEHO
MpunoxeHuamun k HacToswmm NMpasunam.

5.1. Tekywue obszatenscTBa KnneHta cuntaroTcst UCMOMHEHHBLIMU B MOSIHOM 06bEME U B
CPOK NPV YCINOBUM:

— pasmMelleHunst Ha KapToyHoM cyeTe nnm MHOM cyeTe, ykazaHHOM B MHOMBMAYanbHbIX
YCNOBUSX, AEHEXHbIX CPEeACTB B padMepe He MeHbLLEM, YeM CyMMa 3a40/MKEHHOCTMH,

nnm

— noraleHns TekyLlen 3aJ0/MKEHHOCTM MHBbIMK cnocobamu, NpeayCMOTPEHHbIMN

28 TexHomMorvsi NPOBEpPKM oTreYaTka nasblua Ui pacrnosHaBaH1sa nuua.
29 C y4eToM 0COBEHHOCTEN, U3MOXKEHHBIX B MpunoxeHun 5 k HacToswwmm MNpasunam.
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3akoHogaTenbcTBoM Poccurickon degepaumn,
B CPOKW, yKasaHHble B IHOMBUAYaANbHbIX YCNOBUSIX.

5.1.1.Cnoco6bl nononHeHns KaptoyHoro cyeTa:

- yepes YC baHka ¢ byHKUMeEN npnema HanmyHbIX JEHEXHbIX CpeacTB (006a3aTenbHO
Hanuune KapTtbl);

- nepeBoaOM CO cyeTa, OTKpPbITOro Ha ums KnueHta B baHke, unu ns gpyroro 6aHka
(HeobxoanMbl BCe PeKBU3UTLI CHETA);

- nytem 6e3HanuyHoro nepesoaa Yepes [natexHble cuctemMbl — napTHepbl baHka
(Heo6Xx0aUMbI BCE PEKBU3UTLI CHETA);

- B No4TOBOM OTAerneHunn «lMoytel Poccun» nytem nepesoga 6e3 oTKpbITUS cHeTa B pybnsax
P® (Heobxoonmbl BCce pekBM3UTbI CHETA);

- HanM4HbIMK OeHbramu B itobom Odmce baHka.

5.2. B3apgomxkeHHocTb No OBepapadTy noralaeTcsi B COOTBETCTBUN C 04EepPeHOCTbIO ee
BO3HUWKHOBEHUS (kpoMe npoaykTa «KpegouTtHas kapta "KapTta BO3MOXHOCTEN"» U NpoayKTa
«KpegutHas kapta NMpanimy»).

5.2.1.Tlo npoaykty «KpeautHas kapTa "KapTa Bo3amoxHOCTeN"» 1 NpoaykTy «KpeantHas kapTa
Mpanm» 3agormkeHHocTb No OBepapadTy norawaeTca B COOTBETCTBMM CO CrEAYHOLLEN
04YepeiHOCTbIO:

1) no onepauusiM, CBsI3aHHLIM C OMNSiaTo TOBApOB M YCNYT C MCMOMb30BaHNEM MIATEXHON
GaHKOBCKOW KapTbl/ee pekBU3MTOB, OCYLLECTBIEHHbIM 3a cdeT JlnmnTa oBepapadTa;

2) No onepauusaM, CBA3aHHbIM C NOSTyYeHUEM HaNUYHbIX EHEXHBIX CPEeACTB C UCMOMb30BaHNEM
nnaTtexxHon 6aHKOBCKOW KapTbl/ee PEKBU3UTOB, OCYLLIECTBIIEHHBIM 3a c4eT JlumuTa oBepapadTa;

3) no onepaumsam, ocyLLEeCTBNEHHbIM 3a cyeT Jlumuta oBepapadTa nNpn NpoBegeHU NepeBoaoB U
MHBIX OnepaLmnin ¢ NCNoNb3oBaHMEM NaTeXHON 6aHKOBCKOWN KapTbl/ee pekBM3nNTOB (3a
WCKMOYEHNEeM onepauui, ykasaHHbIX B M.Nn. 1) 1 2) HacTosAwero nyHkTa), B TOM Y1cre no
onepauusiM, CBA3aHHbIM € 6e3HanMYHbIM NepeBOAOM AEHEXHbIX CPeaCTB 3a CYeT NuMuTa
Oeeppapadpta Ha cyeTa KnueHTta, OTKpbITbIE B CTOPOHHMX KPEAUTHBIX OPraHM3aLumsix, B Lensx
norawleHus (MOfHOro UM YacTU4HOro) 0bs3aTensCcTB KnveHTta no AoroBopam noTpebuTenbCcKmx
KpeauToB (3aiMOB), MPeAOCTaBMEHHbIX B BUAE NMMUTA KPEAUTOBaHUS K cHeTaM BaHKOBCKMX KapT,
3aKnto4eHHbIM KNMEeHTOM CO CTOPOHHMMU KPEAUTHBIMU OpraHn3aumsamu;

4) nNo onepaunsiM, OCyLLLEeCTBIEHHbIM 3a cyeT Jlumuta oBepgpadTa, B OTHOLLEHUN KOTOPbIX BaHk
npegoctasur KnneHty Paccpouky.

5.3. [pn HEQOCTATOYHOCTU OEHEXHBLIX CPEACTB ANs MOSIHOIO UCMOJTHEHUS 06A3aTENBLCTB
KnneHTta cnncaHue geHexHbix cpeactB ¢ KapTouHOro cueta OCyLecTBAseTCs B Nopsaake u
oYepenHOCTU, YCTaHOBIIEHHbIX B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuiickom
depepauyum.

5.4. KnuneHT 0653aH exxeMecsiyHO, He no3aHee AaTbl OKOHYaHusA MNnatexHoro nepuoaa, a no
Kaptam co Cxemon Ne6 — perynspHo B COOTBETCTBMM C MOPSIAKOM pacyeTa pasmepa
MuHMManebHOro nnartexa, BHocutTb/obecneunsatb Ha KapToyHoM cyeTe, yka3aHHOM B
MHamBuayanbHbIX YCroBUsSIX, CyMMY B pa3mepe He MeHee CyMMbl MnHMManbeHOro nnartexa,
Cxema pac4yeTta koToporo ykasbiBaetcsa B Tapudax baHka n/vnun B 3assnenun.

5.4.1. B cny4ae, ecnu B OT4yeTHOM MecsLe Ha KapTOYHbI cHET NOCTyNaKT OEHEXHbIE
CpeAcTBa, TO NpY HanM4Mm 3a0smKeHHOCTU no OsepapadTy 1 OTCYTCTBMM OrPaHUYEHUI Mo
KapTouHOMY cueTy, yCTaHOBMEHHbIX B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM,
CpOK BO3BpaTa 4acTh OCHOBHOro gornra no OesepgpadTy, paBHOM CyMMe MOCTYNMBLLMNX Ha
KapTouyHbI cHET AEHEXHbBIX CPEACTB 3a BbIMETOM CyMMbl MUHMManNbHOro nnarexa,
onpegeneHHoro 3a npeablaywmnn OTYETHBIN MeCsL, CHUTAeTCA HaCTyNMBLUMM B AaTy Takoro
NOCTYNNEHNs AeHeXHbIX cpeacTB Ha KapTo4uHbI CYET, NPU 3TOM CyMMa HEUCMNOoNb30BaHHOIO
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Jlnmnta oBepapadTa yBenuinBaeTcs Ha CyMMy MOCTYNMBLUMX HA KapTOYHbIN CHET AEHEXHbIX
CpPeAcTB.

5.4.2. B cny4yae HeBbIMOSHEHUS YCINOBUIA NMPUMEHEHMSA GECMPOLEHTHOrO NEPUOAA, ONPEAENEHHBbIX
B Nn. 5.8 HacTosAwmx Mpaeun, KnveHT 06s3aH He no3gHee gaTthl okoH4YaHus MNnaTexHoro nepunoga
B Mecslle, cneayroLlem 3a MecsiLleM OKOH4YaHMsa 6ecnpoLeHTHOro nepuoga nonb30BaHus
OBepapadtom (B cny4vae ero yctaHoBneHuns baHkom) BHecTn / o6ecnevnTtb Ha KapTouHom
cyeTe, ykaszaHHOM B VHOMBUAOYanbHbIX YCNOBUSAX, CYMMY B pa3Mepe He MEHEeE CyMMbl
HauncneHHbIx baHkoM NpoueHTOB 3a nonb3oBaHne OBepapaddToM B TeYeHMe:

5.4.2.1. 0nsa Kapm co Cxemou Ne2: mecaua, npegiectaytowiero OT4eTHOMY MecsLy;

5.4.2.2. 0nss Kapm co Cxemoti Ne3: 101 kanenHgapHOro gHa co AHSA BO3HMKHOBEHUS
3agormkeHHocTy no OBepapadTy (BKIIHOUYUTESNBHO);

5.4.2.3. 0ng Kapm co Cxemoti Ne4:

1) Tpex nocnegoBaTenbHbiX OTYETHBIX MECALEB, HaYMHasi C MecsiLa, B KOTopoM KnneHTom Gbina
coBepLueHa Onepaums 3a cyeT numuta OeepapadTa (ana KapT, odhopMieHHbIX B nepuog ¢
01.11.2021 no 31.01.2022 (BKNOYMTENBHO), AAHHOE YCINOBME MPUMEHSIETCA HauMHasA C CEAbMOro
MecsiLa cpoka gencrtaus [Jorosopa);

2) wecTun nocrnegoBaTtenbHbiXx OTYETHBIX MECALEB, HAYMHAsA C MecsLa, B KOTOPOM bbin
3akntoveH [JoroBop (4aHHOe ycrnoBue NpUMEHSIETCA OOHOKPATHO B TeYEHME CPOKa AenCTBUSA
Horosopa n Tonbko anga Kapt, odpopmneHHbix B nepuog ¢ 01.11.2021 no 31.01.2022
(BKMHOYMTENBHO);

3) 90 kaneHaapHbIX AHen ¢ gaTtbl 3aktoyeHna [loroBopa NpMMEHUTESNBHO K Miatexam no
6esHannyHoMy nepeBoay AEHEXHbIX CPeACcTB 3a cHeT numuta OBepapadta Ha cyeTa KnveHTa,
OTKPbITbl€ B CTOPOHHMX KPeOUTHbIX OpraHnsaumsx, B Lensax norawexHus obasatenscts KnneHrta
no AoroBopam NoTpebuTenbCkMx KpeanToB, NPeAOCTaBEHHbIX B BUAE NUMUTA KpeauToBaHUS K
cyeTam GaHKOBCKMUX KapT, 3akmntoyeHHbIM KnNMeHToM CO CTOPOHHUMW KpeauTHbIMN
opraHusaumnamu;

5.4.2.4. 0nss Kapm co Cxemou Ne5:

1) wecTtn nocnegoBatenbHbix OTYETHLIX MECALIEB, HAYMHAsA C MecsLa, B KOTOPOM Obin
3akntoyveH [JoroBop (4aHHoe ycrnoBue NpUMEHSIETCA OQHOKPATHO B TEYEHME CPOKa AENCTBUSA
Horosopa);

2) Tpex nocnegoBaTenbHbIX OTYETHBLIX MECSALIEB, HAYMHAs C MecsiLa, B KoTopoM KnneHtom Gbina
coBepLueHa Onepaums no onnarte ToBapOB M YCyr C UCNOSNb30BaHNEM MaTeXHON GaHKOBCKOWM
KapTbl/ee pekBM3nToB 3a cyeT numuta OBepapadta (gaHHOE yCnoBme NPUMEHAETCS HaumMHasa ¢
ceabMOoro Mecsia cpoka gencreust lorosopa);

3) 90 kaneHaapHbIX AHeNn ¢ AaTtbl 3aKtoyeHnsa [loroBopa NpMMEHUTESNBHO K Miarexam no
0e3HannyHoMy NepeBoay OEHEXHbIX CPeaCcTB 3a cueT numuTta OBepapadTa Ha cyeTa KnneHra,
OTKPbITbIE€ B CTOPOHHUX KPEAUTHbBIX OpraHnsaumnsax, B Lensx noraweHuns obasartenscts KnveHTta
no AoroBopam NoTpebutenbCckmx KpeanToB, NPeAOCTaBIEHHbIX B BUAE NUMUTA KpeauToOBaHMS K
cyeTam GaHKOBCKMUX KapT, 3akmntoyeHHbIM KnnMeHToM CO CTOPOHHUMU KPeaUTHBIMN
opraHusaumsmu;

5.4.2.5. 0ns Kapm co Cxemoul Ne6: Tpex nocnegoBaTenbHbiX OTYETHBIX MECALEB, HA4YMHAs C
Mecsua, B koTopom KnmeHtom Gbina coBeplueHa Onepaums 3a cdeT numuta OepapadTa;

5.4.2.6. 0nss Kapm co Cxemou Ne7:

1) wecTtun nocnegoBatenbHbix OTYETHLIX MECSLIEB, HAYMHAsA C MecsLa, B KOTOPOM Obin
3akntoyveH [JoroBop (4aHHOe ycrnoBme NpUMEHSIETCA OQHOKPATHO B TEYEHME CPOKa AeNCTBUSA
Horosopa);

2) Tpex nocnegoBatenbHbiXx OTYETHBIX MECALEB, HAYMHAsS C Mecsua, B KOTOPoM KnueHTom
6bina cosepweHa Onepauusa 3a cyeT numuta OBepapadTa (4aHHOe yCrioBue nNpuMeHaeTcs
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Ha4MHas ¢ cebMOro MecsiLa cpoka genctasng [Jorosopa);

3) 90 kaneHOapHbIX AHEN C AaTbl 3akntodeHust [loroBopa NPpUMEHUTENBHO K NraTtexam no
6e3HanM4YHOMy NepeBoAy AEHEXHbIX CpeacTB 3a cyeT numuTa OBepapadpta Ha cyeTa KnunenTa,
OTKPbITblE B CTOPOHHUX KPeAUTHbIX OpraHu3aumsx, B Liensx noralweHus obszatenbcTs KnveHTa
No JOroBopaM NnoTpedUTENbCKUX KPeaUTOB, NPeaoCTaBMNeHHbIX B BUAE NUMUTa KpeaUTOBaHUS K
cyeTam 6aHKOBCKMX KapT, 3aKMYeHHbIM KIMEHTOM CO CTOPOHHUMM KpeauTHbIMK
opraHusauusiMu.

5.4.3. KnneHT BNpaBe OCyLLEeCTBNSATL OnnaTy 3a40MMKeHHOCTM no [JoroBopy Mexay HUM U
BaHkoM MHbIMK cnocobamuy B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuiickon depepaumn.

5.5. He nosgHee nocnegHero AHs oKoHYaHWst cpoka aencteus [JoroBopa KnveHT ob6s3yeTcs
noracuTb BCHO CYMMY 3a40/MKEHHOCTMU.

5.6. B cnyuae, ecnu gata okoH4aHusa NnaTtexHoro nepmnoga npuxogurtca Ha Hepabouunii geHb,
dakTu4eckoe cnucaHme cpencts ¢ KaptouHoro cyeta npomssoguTtcs baHkom Ha cnegyowmi
Pabounn neHb. BHeceHHble Ha KapTOYHbIN CcHET AeHeXHble cpeacTBa ANl NoralleHus
3agormkeHHocTu no OBepapadTy 3a BblMETOM yAepKMBaeMbix BaHkOM B COOTBETCTBUM C
Tapudamu baHka nnaTtexen AOCTyMHbI 451 UCMONb30BaHMA Ha crnegyowmin Pabounin geHb, HO
He paHee MOMeHTa hakTu4eckoro cnmcaHmsa baHkom geHexHbIx cpeacTe ¢ KapToyHoro cyeTa B
cYeT noraweHnsa 3agormkeHHocTn no OeepapadTy.

5.7. B cny4ae HenoraweHus KnveHTom 3agomkeHHOCTH no KpeauTy B CPOKM, YCTaHOBMNEHHbIE
[loroBopom, 3a40/mKeHHOCTb 06bABNAETCSA NPOCPOYEHHON C AaTbl, CNeayroLlen 3a 4aTon
OKOH4YaHu4 NnaTexHoro nepuoaa, yctaHOBAEHHOW B IHOMBUAYanbHbIX yCAoBusX. 3a
HeCBOeBpeMEHHOEe noraiueHne 3agormkeHHOCTU ¢ KnneHTa B3nmaeTcs HeycToka B BUAE NEHMU,
ycTaHoBneHHon Tapudamm baHka n ykazaHHas B MIHOMBMAOYanNbHbIX yCnoBusax. MNeHs
B3MMaeTCs 3a nepuop ¢ AaThbl, crieqyowen 3a agaton obpa3oBaHns NPOCPOYEHHON
3aJ0JDKEHHOCTN, MO AaTy PaKTUYECKOro ee norawleHus BKITYNTENbHO.

B cnyyae ecnu npocpoyeHHas 3agomKeHHOCTb obpa3oBarnach B pe3dyrbTate HEUCNOSTHEHWS
KnneHTom nyHkTa 5.4 HacToswmx [Npasun, baHk meeT npaBo BbiCTaBUTb KNMEHTY K
noraLleH1o CyMMy HaudncreHHbiXx bBaHkOM NpoOLEHTOB:

— 0ns Kapm co Cxemoti Ne2, — 3a nonb3oBaHue Osepapadtom B TeueHne OTYeTHOro
mMecsua;

— 0nsa Kapm co Cxemou Ne3, Cxemoti Ne4, Cxemoti Neb, Cxemou Ne6 unu Cxemot Ne7, — 3a
BeCb nepuof nonb3osaHus OsepapadToMm.

5.8. YcnoBusi npyuMeHeHns 6ecrnpoueHTHOro nepuoaa nonb3osanns OsepapadToMm.
5.8.1.MpoueHTbl 3a nonb3oBaHe OBepapadToM He B3MMAIOTCS B CNEAYLIMX Crydasx:

5.8.1.1. Ecnu KnueHT ocyLiecTBuT noraweHme 3agormkeHHoctTy no OBepapadTy 40 MOMEHTa
OKOHYaHWSA CpoKa AencTBMsA 6ecnpoLeHTHOro nepuoaa (B criyyae ero ycraHoBrneHus baHkom), a
VNMEHHO:

a) 0n19 Kapm co CxemoUl Ne2 — He no3aHee Aatbl OKoHYaHus MNnaTexxHoro nepnoaa;

6) 0na Kapm co Cxemol Ne3 — He noszaHee 18 yacos 00 MyHYT (no MockoBckomy BpemeHu) 101
(cTO NepBoro) KaneHgapHoOro AHSA CO AHSA BO3HWKHOBEHMS 3aormkeHHoCTn no OsepapadTy
(BKNHOYMTENBHO).

B) 05151 Kapm co Cxemoti Ne4:

— He nosgHee AaTtbl OKOHYaHWA [naTexHoro nepmoaa B MecsiLie, cneayoLwem 3a Tpems
nocrnegosartefnibHbiMM OTYETHBIMM MECSILLAMK, HAYNHAA ¢ Mecaua, B KOTOpoM KnveHTom Bbina
coBepLueHa Onepaums 3a cyeT numuta OeepapadTa (419 KapT, odhopMieHHbIX B nepuog ¢
01.11.2021 no 31.01.2022 (BKMHOYUTENBHO), AAHHOE YCNOBUE NPUMEHSIETCS HauYMHasi C CeAbMOro
MecsiLa cpoka aevicteus [Jorosopa);
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— He no3gHee Aatbl OKOHYaHUsA [NnaTexHoro nepuoaa B ceAbMOM MecsiLe Cpoka AenCTBUS
[loroBopa (gaHHOe yCrnoBMue NPUMEHSETCA OOHOKPATHO B TEYEHME cpoka AencTtaems [JoroBopa u
Tonbko ansa Kapt, odhopmnenHbix B neprog ¢ 01.11.2021 no 31.01.2022 (BKAOUUTENBHO));

r) 055 Kapm co Cxemol Ne5:

— He no3gHee AaTtbl OKOHYaHUs [naTexHoro nepuoaa B MecsiLe, crieaytolwemM 3a Tpems
nocrnegoBatenbHbiMU OTYETHLIMU MecsiLLaMK, HaYnHas ¢ Mecsiua, B KOTopoM KnvmeHTom Gbina
coBepLueHa Onepauusi No onnaTte TOBApPOB U YCMyr ¢ UCNONb30BaHMEM MaTeXHON 6aHKOBCKOM
kapTbl/ee pekBn3nTOB 3a cyeT numuTa OBepapadTa (4aHHOe ycroBMe NPUMEHSIeTCS HaunHasi ¢
ceabMoro MecsiLa cpoka gecteus [lorosopa);

— He no3gHee fgaTbl OKOHYaHWs MnaTexHoro nepnoaa B CEAbMOM MECSILIE CPOKa AeNCTBUS
[loroBopa (gaHHoe ycroBue NpUMEHSIETCS OIHOKPATHO B TeYeHMe cpoka aencteus [lorosopa);

n) 0ns Kapm co Cxemol Ne6 — He no3gHee gaTtbl OKOHYaHWs [naTtexxHoro neproga B Mecsue,
cneayollem 3a TpemMst nocriegoBatenbHbIMY OTYETHBIMU MecsiLlaMn, HaunHasi ¢ Mecsiua, B
koTopom KnneHTom Gbina coBeplueHa Onepaums 3a cyeT numnta OBepapadTa;

€) 0ns Kapm co Cxemot Ne7:

— He nosgHee gaTbl OKOHYaHUA MNnaTexHoro nepmoga B cefbMOM MeCsLLe CpoKa OEeNCTBUS
[oroBopa (gaHHOe ycrioBue NpUMEHSIETCS OAHOKPaTHO B TeYEHME cpoka aencteus [oroeopa);

— He no3gHee AaTtbl OKOHYaHuA MNMnaTexxHoro nepuoga B MecsiLe, cneaylowem 3a Tpemst
nocnegosatenbHbiMM OTYETHBIMM MecsiLaMn, HadmHas ¢ Mecsiua, B KOTopom KriveHTom 6bina
coBeplweHa Onepauus 3a cyeT numnta OBepapadTa (4aHHOE yCrnoBMe NMPUMEHSAETCSA HaYMHas
C cebMOro Mecsua cpoka gencteng [Jorosopa).

5.8.1.2. Ecnu KnueHT B TeueHne 30 kaneHgapHbIX AHEN C AaTbl 3akntoyeHus [Jorosopa
OCyLLEeCTBUIT XO0TA Obl 0ANH NNaTex No 6e3HanMYHOMy NepPeBOaYy OEHEXHbLIX CPeACTB 3a CHET
numnta OBepapadta Ha cyeTa KnmeHTta, OTKPbITble B CTOPOHHUX KPEOAUTHLIX OpraHM3aunsx, B
Lenax noraweHna obs3atenscTB KnneHta no goroBopam NoTpedutenbCcknx KpeamToB,
npenocTaBeHHbIX B BUAE NUMUTa KPeANUTOBaHMS K cHeTaM GAHKOBCKMX KapT, 3aKITHOUYEHHbIM
KnneHToM co CTOPOHHUMW KPEAUTHBIMU OpraHn3auusiMu, a no nctedyeHnmn 90 kaneHgapHbIX
AHen ¢ gaTtbl 3akntioyeHus [JoroBopa obecneumnn pacTop)KeHne oroBoOpoB NOTPeBUTENBCKNX
KpeauToB, MPEeAOCTaBMNEHHbIX B BUAE NMMUTA KPEAUTOBAHMS K cHeTam BaHKOBCKUX KapT,
3aKITOYEHHbIX KNMEHTOM CO CTOPOHHNMU KPeOUTHbIMU OpraHu3aumsiMm, B CHET NoralleHns
06s3aTenbCTB No KOTOpbIM KnMeHT ocyLecTBRsn nnartexun no 6esHannyHomy nepesony
OEHeXHbIX cpeacTB 3a cyeT numuta OBepapadta (ZaHHOe ycroBMe NPUMEHSIETCA TOMNbKO AN4
KapTt co Cxemon Ne4, Cxemon Ne5 nnm Cxemon Ne7).

5.8.2. Cpok gencrtausa 6ecrnpouUeHTHOro neproaa:

5.8.2.1. [ns Kapm co Cxemoti Ne4, Cxemoti Ne5, Cxemol Ne6 unu Cxemot Ne7: MNpumeHnTensHo
K nnaTtexam, ocyLecTBngeMbIM 3a cyeT nummnta OBepapadta npy NpoBeAeHMM onepauui no
onrnare TOBapOB M YCNYT C UCNOMb30BaHNEM NaTeXHoN 6aHKOBCKOW KapTbl/ee pekBn3nToB (3a
nckrnoyeHem Onepaumn, ykasaHHbIxX B n. 5.9 MNpasun), 6ecnpoueHTHbIN nepuos (B criyvae ero
ycTaHoBneHus baHkom) gencreyer:

— C NepBOro yMcna KanengapHoro mecsua, B kotopom KnveHtom 6bina coseplieHa Onepauus
3a cyet numunta OBepapadpta (05157 Kapm co Cxemoti Ne4, odhopMneHHbIX B Neprog ¢
01.11.2021 no 31.01.2022 (BkntountensHo), u Kapm co Cxemou Ne5 unu Cxemou Ne7 naHHoe
yCrioBMe NPUMEHSIETCS HauMHasa C CeAbMOro MecsiLia cpoka gencreus [Jorosopa);

— C MepBOro Yncrna KaneHaapHoro Mecsua, B kKoTopom 6bin 3akntoveH [Jorosop (gaHHoe
ycnosue npumeHsaeTcs Tonbko 019 Kapm co Cxemol Ne4, odbopMmIieHHbIX B NEPUOA C
01.11.2021 no 31.01.2022 (BkntountensHo), u Kapm co Cxemot Ne5 unu Cxemou Ne7, n
AEeVCTBYET B TeYEHMe NnepBbiX LWeCTN MecsaueB cpoka aencteus [Jorosopa).

5.8.2.2. [ns Kapm co Cxemoti Ne4, Cxemoti Ne6 unu Cxemoti Ne7: TpUMEHUTENBHO K NnaTexam,
ocylLlecTBnsiemMbiM 3a cdeT numuTa OBepapadTa npy NpoBeaeHUn onepaumin no NonyveHmo
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HanU4YHbIX EHEXHbIX CPEACTB, NEPEBOAOB M UHbIX Onepauuii, NPOBOANMBIX C UCMOSIb30BaHNEM
nnaTexxHor GaHKOBCKON KapTbl/ee peKBU3NTOB, BECNPOLIEHTHLIN Nepunoa (B criyyae ero
yCTaHoBneHnsa baHkom) gencTByerT:

— C MepBOro Y1cra KaneHgapHoro mecsua, B kotopom KnueHtom 6bina coseplueHa Onepaums
3a cyet numunta Osepgpadta (0157 Kapm co Cxemou Ne4, odhopMneHHbIX B Nepuog C
01.11.2021 no 31.01.2022 (BkntountensHo), u Kapm co Cxemout Ne7 fnaHHoe ycrioBue
NPUMEHSeTCA HaYMHas ¢ ceabMOro Mecsua cpoka gencreus [lorosopa);

— C MepBOro Y1cra KaneHaapHoro Mecsua, B kKotTopom 6bin 3akntoveH [JoroBop (4aHHoe
ycrioBue npumMmeHsieTcs Tonbko 05151 Kapm co Cxemol Ne4, ohopMreHHbIX B nepuog ¢
01.11.2021 no 31.01.2022 (BkntounTensHo), u Kapm co Cxemou Ne7, v fencTByeT B TedeHue
nepBbIX LUECTN MECSLIEB CpOKa aencTtens [Jorosopa).

5.8.2.3. [ns Kapm co Cxemot Ne4, Cxemot Ne5 unu Cxemol Ne7: NMpuMeHNTENBHO K NnaTexam
no 6e3HannyHOMy NepeBoAy AEHEXHbIX CPEACTB 3a cyeT JIumuta oBepapadTa Ha cyeTa KnnenTa,
OTKPbITblE B CTOPOHHUX KPEAUTHbLIX OpraHn3auusix, B Lensx noraweHus obsisatenscts KnneHta
Mo JoroBopam NOTPeOdUTENbCKUX KPeanToB, NPEAOCTaBNEHHbIX B BUAE NUMUTA KpeaUTOBaHUS K
cyeTam BaHKOBCKMX KapT, 3aKntoyeHHbIM KIMeHTOM CO CTOPOHHUMW KpeauTHbIMU OpraHM3aLmnsMu,
GecnpoueHTHbIN Nepuog (B cryvae ero yctaHoBneHus baHkom) gencTeyeT no nocnegHee Yvcno
LLECTOro KarneHgapHoro Mecsilla HaunHas ¢ AaTbl OCyLLECTBNEHMA KnMeHToOM NepBoro Takoro
nnartexa. MNpu aTomM aencTBne GeCnPOLEHTHOrO Neproaa PacnpoCTPaHAEeTCs TONMBKO Ha NaTexu,
ocyLlecTBreHHble B TeveHne 30 kaneHaapHbIX AHeN ¢ AaTbl 3aknoveHns [Jorosopa, 1
npekpaLlaeTcs B Crieayowwmnx cnyvasx:

— KnueHT He BbInonHM TpeboBaHmst NyHKTa 5.4 HacToAwmx [Npasur;

— B TeveHue 30 kaneHgapHbIX AHEN ¢ AaTbl 3aknoyeHnsa [Jorosopa KnneHT He npon3sBen Hu
ofHOro nnaTexa no 6esHannM4yHoMy nNepeBoay AEHEXHbIX CPEACTB 3a cyeT JiumuTa oBepapadTa B
CYeT noraLleHns 0ba3aTensLCTB Mo 4OroBopam NOTPEOUTENLCKNX KpeanuToB, NMPeaoCTaBEHHLIX B
BMOE NUMUTA KpeauToBaHMS K cHeTam BaHKOBCKMX KapT, 3akno4eHHbIM KnMeHTOM CO CTOPOHHUMM
KpeanTHbIMIN OpraHM3aumsaIMu;

— 1o ucteveHun 90 KaneHOapHbIX AHEN ¢ AaTbl 3akntoveHns [JoroBopa KnveHT He obecneunn
pacTopXXeHne OOroBOpoB NOTPEOUTENLCKUX KPpeauToB, NpeaoCTaBneHHbIX B BUAe nuMmmnta
KpeamMToBaHMs kK cdeTaM DaHKOBCKUX KapT, 3aKMO4YEHHbIX KNMEHTOM CO CTOPOHHMMM KPEAUTHBIMN
OopraHuMsauusiMm, B CHET noralleHnsi 0693aTenbCTB No KOTOpPbIM KrMEHT OCyLLIECTBIIAN NNaTexu no
OesHannyHoMy nepeBoay OeHEXHbIX CpeacTB 3a cyeT JIumuTa oBepgpadTa.

B cnyyae npekpalleHuns aencteusi 6ecnpoLeHTHOro neproaa no ykasaHHbIM B HACTOSILLEM MyHKTe
MpaBun nnaTexam 1 ocHoBaHWAM, BaHk no ucteveHun 90 KaneHaapHbIX AHEN ¢ AaTbl
3aknoyeHust [loroBopa BbicTaBnsAeT KNMeHTY K noralleHnto CyMMy HauncneHHbiX BaHkom
NPOLIEHTOB 3a BeCh nepuop, nonb3osaHns OsepapaddToM.

5.8.2.4. BecnpoueHTHbIN Nepuoa 4encTByeT B crnyvae, NpegyCMOTPEHHOM MYHKTOM 5
npunoxeHus 9 k Hactoswmm Mpasunam.

5.8.3. [enictBue BecnpoLieHTHOro nepuoaa nonb3osaHnsa OsepapadToM npekpaLlaeTcs B criyyae
BO3HMKHOBEHMS MPOCPOYEHHON 3a0/MKEHHOCTY B pe3yrnbTaTe HencnonHeHns KnmeHTom nyHkTa
5.4 HacTosawwmx NMpasun.

5.9. MNepeyveHb Onepaumii No onnarte TOBapOB M YCIYT C UCMONb30BaHMEM NATEXHOM BaHKOBCKON
KapTbl/ee peKB13NTOB, NO KOTOPbIM:

a) He ycTaHaBnmBaeTcst 6ecnpoLeHTHbIM nepunog nonb3oBaHns OsepapadTom,

6) NpMmMeHseTCA NPOLIEHTHAsA CTaBka Mo KpeauTy, YCTaHOBIIEHHAsi B COOTBETCTBUMN MYHKTOM 4
MHamBmuayanbHbIX YCNOBUIA K NnaTexam, ocyLLecTBNseMbiM 3a cHeT numuta OBepapadta npu
NPOBEAEHMN ONEepaLi MO NMOMYYEHWIO HaNMYHbIX EHEXHbBIX CPeACTB, NEPEBOAOB U UHbIX
onepauun, NPOBOAMMbIX C UCMONb30BaHNEM NNaTeXHOW GaHKOBCKOWN KapTbl/ee peKBU3UTOB, HE
CBSI3aHHbIX C ONNaTon TOBapOB/yCIyr,
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B) HE NpUMeHsitTCca Ycnosust obopoTa no kapTe, NpeaycMOTpeHHble NyHKTOM 4 HanBmuayanbHbIX
YCITOBUIA;

- no ntobbiMm Onepaumsam, ocywectenaemMbiM Yepes YC Banka n BTB-OHnanH (npy Hanuyaum mexay
CtopoHamun Jorosopa AB0O);

- no OnepauysiM ¢ hMHaHCOBLIMU opraHM3aumsiMm 1 Onepaumsiv, CBS3aHHbIM C NepevncneHnem
CpeacTB B Nosb3y rlomMbapaoB, CTPaxX0BbIX KOMMNaHWIM U NaeBbiX (OHAOB;

- no Onepauusim, CBA3aHHbIM C rnepevyvicrieHnem cpeacTs B NOb3y komnaHui Mary Kay Inc., Mary
Kay Cosmetics GmbH 1 3A0 «M3PU KO y;

- no OnepauusiM, COBEPLLUEHHBIM C UCMONb30BaHMEM 3EKTPOHHbLIX NNaTEXHbIX CEPBNCOB, BKINOYas
«Anpexc.denbrn», INTELLECTMONEY, PAYANYWAY, PayPal, QIWI, RBK-Money,
ROBOKASSA, WebMoney 1 nHbIX aHanorm4HbIX NiaTexXHbIX CEPBUCOB;

- no OnepauysiM onnaTbl YNEeHCKUX U APYrMX B3HOCOB B GriaroTBOPUTENbHbBIE, MONUTUYECKME
opraHusaumm, rpaxkaaHckue accoumnanum;

- no OnepauysiM NOKYMKW MHOCTPaHHOW BantoTbl, OPOXHbLIX YEKOB, NOTEPENHBLIX BUNETOB, LIEHHbIX
Oymar, AparoLeHHbIX MeTarsoB;

- no OnepauusaM onnaTbl CTaBOK M Mapu B Ka3WHO, ToTanma3aTopax v ApYrux UropHbIX 3aBedeHUsX;
- no Onepauuam onnatsl ycnyr baHka.

5.10. MNpun HeobxoaMMOCTN KnMeHT MOXXET BOCMONb30BaTbLCA KPEAUTHBIMM KaHWUKyamm 1
NPONyCTUTb CrEAYIOLLNIA O4epeaHON exXeMecavHbIn MruHMMansHbIn nnaTex no [JoroBopy.

KpeaouTHble KaHWKynbl NpegoCTaBnsoTCS NpU YCNOBUM OTCYTCTBUSA TEKYLLEN NPOCPOYEHHOM
3aporkeHHocTn no OsepapadTy Wunm npoLeHTam 3a nonb3oBaHne OepapadTom B
COOTBETCTBMM C ycroBusimu [JJorosopa u Tapudamu.

KpeanTtHble KaHMKyIbl NPEAOCTABNATCS HE paHee, YeM Yepes LLECTb MeCsLEB Nocre gaTbl
npegoctasneHns OsepapadTa, U He NO34HEe TpeX MeCSLEB 4O HAaCTyNSeHns AaThl BO3BpaTa
kpeouta (Oepgpadpta), onpegeneHHon ViHavemayanbHbIMU YCIIOBUAMMN.

KpeaunTHble KaHUKyrbl MOryT ObITb NPEAOCTaBMEHbI HE Yallle O4HOro pasa B LLUECTb MEeCsILEB.

OdopmnTb KpeanTHbIE KaHMKYIbl KNMMEHT MOXET caMocTosiTeNbHO nocpeacteom BTB-OHnaiH,
nnéo npu obpalleHnn no TenedoHy B KOHTakT-LeHTp B Ntobyto AaTy, KpomMe AaTbl OKOHYaHUS
lMnaTtexHoro nepuoaa, B KOTopoM KnveHT nnaHvpyeT nponyctutbe MUHUManbHbIM NnaTex.

Mpu Mcnonb3oBaHMM KPEeAUTHBLIX KaHWKYI CPOK AecTBUsA [JoroBopa 1 aaTta Bo3BpaTa kpeauta
(OBepapaddTa), onpeaeneHHble VHaMBUAYanbHbIMI YCIIOBUSIMA, HE M3MEHSIHOTCS.

MpOLEeHTLI, HAYMCINEHHbIE 3a Nepuop, NPEAOCTaBNEHNA KPEANTHBIX KaHWKYS, YNnaymBatoTcsa 13
pac4yeTa ocTaBLuencsa cymmbl Kpeguta (OBepapadpta) 3a hakTnieckoe KOnMYecTBo AHEN
nonb3oBaHusa Kpeantom (OBepapadTom), HauMHas ¢ aathbl, CneayoLwen 3a gaTomn
NpeaoCTaBneHns KPeAMTHBIX KaHWKyI, 4O AaTbl haKTUYECKOro OKOHYAHMS KPEAUTHBLIX KaHWKYN
(oBe paTbl BKNOYUTENBHO), paBHBIMU AONSAMU B COCTaBE TPEX MOCNEAYIOLLNX EXXEMECAHHbIX
MuHUManbHbIX NNIATEXEN.

6. MNMpaBa n o6sa3aHHOCcTM BaHka
6.1. BbaHk obs3yeTcsa:

6.1.1. Ha ocHoBaHun pacnopspkeHust KnmeHTa cnucbiBaTb AEHEXHbIE cpeacTBa ¢ KapToyHoro
cyeTa B cymme Onepauuii, COBEpPLLEHHbIX C UCnonb3oBaHnemM KapT nnm nx pekBusuTos.

6.1.2. PaccmatpuBaTh 3asBrneHus KnneHTta, npeabsiBrieHHble B baHk B cCOOTBETCTBUM C
pasgenom 7 HacToswwmx MNpasun, a Takke UHble obpalueHns KnuenTta unu [epxartens, B
CpOKM, YCTaHOBIEHHbIE 3aKoHoAaTenbcTBOM Poccumnckon ®enepaumn. Npn HeobxoanmocTn
HanpasfeHnsa 3anpoCcoB TPETbUM N AM CPOK PaCCMOTPEHUS 3asBeHus/obpaLleHna MoxeT
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ObITb npoaneH ¢ y4eTom CpoOKa, HeO6XODMMOFO ana nonyvyeHuna oteeTa OT TPETbUX NNLL.

6.1.3. WHdopmnposaTb KnneHTa o npnHATOM BaHKOM peLueHnn no pacCMOTPEHHbLIM
cornacHo noanyHkTy 6.1.2 MNMpaeun obpalleHnsm, a Takke no obpaiieHnsam KnveHta o6
n3ameHeHumn JlumuTa oBepapadta, MCnonb3ya OAVH U3 CreAyLWMX KaHanoB MHOPMNPOBAHNS:

6.1.3.1. YC baHka. NpegocraBneHne nHopmauumn ocyLLLeCTBNAETCS NpKU YCNoBun
AyTteHTudumkaumn Knmnexta no NMWHy (B 4yactu nameHeHus Jinmnta osepgpadra).

6.1.3.2. SMS-coobuieHune (npu Hannuun mexay bankom n Knuentom AKO/Oorosopa [OB0).
NHdopmupoBaHue ocyLlecTBnsaeTcst Ha Homep MobunbHoro TenegoHa Poccunckoro
ornepaTtopa CBs3u, Yka3aHHbIn KnmeHToOM B paMKkax JOroBOpOB, yKazaHHbIX B HACTOSLLEM
NyHKTE, B AOKYMEHTE, COCTaBNEHHOM Nno hopme, yCcTaHoBNEeHHON baHkom). Ycnyra
onnadunBaeTcs B cooTBeTCTBUM ¢ Tapudamm baHka

6.1.3.3. E-mail paccbinka. VIHbopmmnpoBaHme oCyLLECTBASIETCA Ha aapec SNEKTPOHHOW MOYThI,
yKasaHHbIN KnneHTom B 0gHON 13 hopM, YyCTaHOBMNEHHbIX baHkom (3aseneHune n T1.4.) (3a
NCKNtoYeHneM MHpOPMMPOBaHKS B YacTu yBenudeHus Jlnmuta osepgpadra).

6.1.3.4. Mo TpeboBaHuio KnneHTta B nucbMeHHON bopme no agpecy, ykaszaHHomy KnueHtom B
3aaBneHunu.

6.1.4. WsBewartb KnveHTta o npesblieHnn JOCTYNHOro nmMmTa 1 BO3HMKHOBEHUN CyMMbl
nepepacxoga nytem noMeLleHns COOTBETCTBYIOLLEN NH(POPMALMM B EKEMECAYHOW BbINUCKE MO
KapToyHomy cyeTy.

6.1.5. YBepomnaTb KnueHTa o npoeedeHHbIXx Onepaumsix oaHMM 13 criedyoLmx cnocobos:

1) npepoctaeneHue JokymeHTa npu opopmneHmm Onepaumm no Kapte Knuenta B TCI1,
MNMBH, YC baHka;

2)  npepocTtasreHue Bbinnckn no KaptouHomy cuety B Cucteme B0 vnu npy nuyHOM
obpaweHnn Knuenta B Odouc baHka;

3) npepgocrtasneHne nHopmauumn o6 Onepaumsax npy obpaileHnn KnveHta B
KOHTaKT-LLEHTP NO YKasaHHbIM B NoanyHKTe 7.2.2 NpaBun TenegoHam.

6.1.6. [MponsBoanTb NepeBoq OEHEXHbLIX CPEACTB B CYET noralleHust 3ag0mKEHHOCTH No
[oroBopy npu HanM4MmM COOTBETCTBYHOLLErO pacnopsikeHnst KnuexTa.

6.1.7. lpepoctaenaTtb KnveHTy nHopmauuio o cyMmme TeKyLLLen 3aJ0IMKEHHOCTN, pasmepe
JInmuTa oBepgpadTa, a Takke UHYH MHOPMaLMO, B COOTBETCTBUN C HACTOALLUMU
MpaBunamu 1 3akoHogaTenbcTBoM Poccuiickon ®egepaumm, ogH1MM 13 cnocoboB, ykasaHHbIX B
Ycnosuax/MIHanBuayanbHbIX YCHOBUAX.

6.2. BaHK umeert npaBo:

6.2.1. [lponsBecTn NpoBepKy CBeAEHUN, ykadaHHbIX KnveHToM B 3aaBneHun, a Takke 6e3
06BbACHEHMS NPUYKNH OTKa3aTb KnneHTy B ocbopmneHmmn KapTbl unu ee 3ameHe.

6.2.2. [o Bblgaun KnueHty nHamsuayarnbHbIX yCrioBuin 6e3 06 bACHEHWS NPUYMH OTKa3aTb
KnneHTy B npegocTaBneHnn notpebutensckoro kpeanta B oopme «osepapadt».

6.2.3. B nobon MOMEHT NpMOCTaHOBUTL NPOBEAEHNE PacXoAHbIX onepauni no KaptoyHomy
CYeTy U NPUHATbL BCe HEOOXOaUMbIE MepbI, BNMOTb 40 U3bATUS KapTbl, NPy BO3HUKHOBEHUN
crneayroLmx criyyaes:

- HapyLwweHne KnmeHTom CpokoB noralleHns 3agormkeHHOCTN ¢ obpa3oBaHneM
NPOCPOYEHHOM 3a80smKkeHHOCT no OBepapadTy M/munu npoueHTam 3a Nofb3oBaHve
OBepapadtom cpokom cBbiwe 30 KaneHgapHbIX, a Takke 3a40MKEHHOCTb MO NoralleHuto
CymMbl Nnepepacxoga, npesbillatoLlias cpok, yCTaHOBEHHbIE NYHKTOM 3.6.1 HacTosALWmMX
Mpasun;
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- nonyyeHue ua MNnaTexHoblx cMcTemM, OT 6aHKOB-y4aCTHUKOB [naTeXHbIX CUCTEM CBEOEHUN
0 KoMrnpomeTauun Homepa KapTbl unn BoisiBneHne baHKoM NonbITOK NCMNONb30BaHUS KapThbl 6e3
cornacusa KnmneHTa;

- BO30Oy>xaeHus1 B oTHoweHunn [lepxatenst gena o 6aHKpoTCTBE.

6.2.4. W3meHuTb JlumnT oBepapadTa B CTOPOHY €ro YMeHbLUEeHUS/yBENNYEHUS B NOpsiaKe,
ycTaHoBrNeHHOM [1oroBopoM, B COOTBETCTBUM C NyHKTOM 3.8 HacTosiwmx Mpasun.

6.2.5. W3meHuTtb Jinmunt oBepgpadta no Kaptam, obopmnigemMbiM B paMKax 3aprniaTHoOro
npoekTa, Npu NoCcTynneHn Ha KapToyHbIn cHeT B TedeHne nepuoga anutenbHocTbio 30
(TpnpauaTb) KaneHgapHbIX AHeN ¢ AaTtbl 3akntodeHnsa Jorosopa, HO He no3aHee 120 (cTa
ABaguaTun) KaneHgapHbIX QHEN ¢ AaTbl 3aknoyveHus [JoroBopa, obLen Cymmbl 3a4nCreHni
3apaboTHol nnatbl B pa3mepe He MeHee 80 % oT BenuunHbl Aoxona, 3asiBneHHoro KnneHtom/
B pa3mepe He meHee 10 000 (gecaTb Thica4) pybnen, ecnv BennuimMHa Joxoaa, 3asiBfieHHOro
KnneHtom, meHee 10 000 (gecsTb Tbicay) pyonen.

6.2.6. [lpekpaTtutb gencrteune Jinmuta oBepapadta B criydae Hann4msa NnpocpoOYEHHOM
3agormkeHHocTu no OeepapadTy cpokom cBbiwe 60 (LecTnaecaTn) KaneHgapHbIX AHEW ¢ AaThl
€€ BO3HUKHOBEHMSI.

6.2.7. YcTtaHaBnueaTb 1 U3MeHsaTb Jlumnt no onepaumsm B NBH 1 YC baHka n/vnn
CTOPOHHMX BaHKOB B COOTBETCTBMM C Tapmdamum.

6.2.8. bBrnokuposaTtb KapTy no ocHoBaHWAM, NpegyCMOTPEHHbIM pasgenom 4 MNpasun
npegocTtasneHust u obcnyxmnsanus MNaketoB ycnyr B barnke BTB (MAO), siBnsitowmxca
HeoTbemsiemon Yyacteto KO (ecnn mexay CTOpoOHaMu 3aKmoveH YKasaHHbIN SOroBop).

6.2.9. YHuutOXuTb KapTy, He BocTpeboBaHHyto KnneHtom/depxaTtenem no ncredeHun 60
(wecTtnpecsTtn) kanengapHblix gHen nocne ee odopmneHusi/INepesbinycka baHkom (ons
OTAErbHbIX KAaTEropuin KapT yka3aHHbIN CPOK MOXET BbITb yBenuyeH no nHnuuatnee baka), a
Takke B cny4vae Bo3spaTa KapTbl B BaHk TpeTbum nuuom.

HacTtoawwmm KnveHT ynonHomoumBaeT baHk paccmaTpmBaTb YCIOBME HAaCTOSALLErO NyHKTa B
cnyyae HeBocTpeboBaHua OCHOBHOM KapTbl kak 3asBneHne KnueHTta o pactopxeHun [Joroeopa
1 3aKpbITMM KapToYHOro cyeTa ¢ gatbl aHHynupoBaHus KapTbl.

BosBpaT octatka geHexHbIX cpeacTB ¢ KapTouHoro cyeta HeBocTpeboBaHHOM KapThl
OCYLLECTBISAETCA Ha OCHOBAHMM NMUCbMEHHOro 3asaBreHus [lepxatens o pacTopXeHun
[oroBopa, npekpaweHun gerncTeus KapTtbl 1 3akpbiTum KapTo4HOro cyeta no ykasaHHbIM UM
pPeKBM3MTaM B COOTBETCTBMM C HacTosWwmnmMmM Npasunamm npu ycrnosum onnatbl KnneHTom
BO3HarpaxgeHusi B cootBeTcTBmm ¢ Tapudamm baHka.

Hepxatenb nopyyaeT baHKky Ha OCHOBaHMKN pacrnopsKeHUsa Ha NepeBos AEHEXHbIX CPeaCcTB
OCYLLECTBMNATb B NOPSAKE, YCTAHOBNEHHOM 3aKkoHogaTenbcTBoM Poccuiickon ®enepaumu,
ornepaumm rno nepesoy AeHexXHbIX cpeacTs ¢ KapToyHoro cyeTa, ecrnm MHOe He YyCTaHOBIIEHO
HacTodAwmmu MNMpasunamu.

6.2.10. YcTaHaBnuBaTb U UBMEHATb OrpaHnUYeHns Ha cyMmbl Onepawmi, NPponM3BogUMbIX
KnneHtom B cetn VIHTepHeT, no Kaptam, He nogkntodeHHbIM kK 3D-Secure.

6.2.11. OtmeHuTb Onepaumio, BbIMNOMHEHHYIO B NOPsAKe, yCTaHOBEHHOM noanyHkramm 3.10.1
— 3.10.3 HacTosawwmx Mpasun, B pe3ynbtaTe KOTOPOW BbiN0 OCYLLECTBIIEHO OWMOOYHOE
3a4ncneHne baHkom cpeacTs Ha KapTouHbIn cyer.

6.2.12. WHpopmuposaTtb KnneHta o NocTynreHnn cpeacts Ha ero KapTouHbIn cyeT ¢
MCNONb30BaHWEM ANCTAHLMOHHbBIX KaHaNoB onoBeLeHna (cornacHo nyHkTy 3.15 MNpasun).

6.2.13. TpuHMMaTL pelleHre 06 oTkase KnneHTy B Bbinnate AeHeXHbIX CPEACTB Mo
3asIBMEHUNIO O HECOTNacum co CnMcaHeM (3a4ncneHmem), nonyyeHHsiM ot KnmeHTa cornacHo
noanyHkty 7.3.3 Mpasun. B crnyyae NpuHATUS peLueHus 0 BbinnaTe AeHeXHbIX CPEACTB

49



=BTb

npounsBecTn Bbinnaty B cpok Ao 180 kaneHaapHbIX OHEN.

6.2.14. TlogknounTb ycnyry MHOPMUPOBaHUS O TeKyLLeM cocTosiHumM KapTel, B TOM 4Yucne o
npoBefeHHbIX Onepauusx, a Takke Apyron MHopmawmm no ycMmoTpeHunto baHka B
cooTBeTCcTBMM ¢ Tapudamn baHka. baHk yBegomnseT KnneHTa o NOAKMIOYEHUN YCryrn
MHCPOPMUPOBAHUSA U NOPSIAKE ee NpefocTaBneHust nocpeactsoMm SMS-coobuenns’. KnuenTt
BrpaBe OTKNIOYUTb YCryry MHPOPMUPOBAHUSA Ha OCHOBaHWUW 3asiBNeHWs, NOAAHHOIo nNpu
o6paweHnm B Ocpuc baHka, unu ¢ ncnonb3oaHnem KaHanoB UCTaHUNOHHOIO
poctyna/Cuctem B0 (npy Hannynm TeXHUYECKOM BO3MOXHOCTH).

6.2.15. BasbickaTb 3a405KeHHOCTb Mo [JoroBopy No UCNOSTHUTESNBHOW HaANUCKM HoTapuyca B
nopsake, yCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccuickon ®epepaumm, npyu Hann4mm
nMcbMeHHoro cornacus KnneHra.

6.2.16. He nepesbinyckaTb KapTy Ha HOBLIW CPOK, B Crlydae OTCYTCTBUA Ha KapTo4YHOM cyeTe
AEHEXHbIX CPeACTB, 4OCTATOYHbIX A4S ONfaThl BO3HarpaxaeHus 3a obcnyxmeaHne KapToyHoro
cyeTa, B COOTBETCTBMM C Tapudammn baHka,

6.2.17. 3anpalwmBaTtb JOKYMEHTbI U MHpOpMaLMO, HEOOXO4MMbIE B COOTBETCTBUM C
TpeboBaHmMsiMK 3akoHogaTenbcTBa Poccuickon ®egepaumm, B ToM Ymcne B obnactm
BanOTHOIO pPerynmpoBaHns 1 KOHTPONsi, B 06nacTn NnpoTUBOAENCTBUSA fNeranmaanmm
(oTMbIBaHMIO) 4OXOA0B, MNOMYYEHHbIX MPECTYMHbIM NyTEM, U (PMHAHCMPOBaHUIO TEPPOPU3MA, a
Takke B 00MacTu ocyLLeCTBNeHUs (OMHAHCOBLIX onepaunii C UHOCTPaHHbIMU FpaXkaaHaMuy U1
topuanyeckumm nuuamu. baHk Bnpaee oTkasaTb B COBEPLUEHMM onepaumm, B TOM Y1ucne B
COBEpPLLEHNN ONepaLmmn Ha OCHOBaAHUWN PacnopPsKEHUs KITMEHTA, B Cry4yae BO3HUKHOBEHUS Y
BaHka nogo3peHun, 4YTo onepaumsa coBepLlaeTcs B Lensax neranusaumm (0TMbiBaHUSA) LOXOAOB,
MOMyYEHHbIX NPECTYMHbLIM NyTeM, UNn nHaHCMpoBaHUsA Teppopuama. baHk nHopmmpyeT
KnueHTa 0 gate n npuynHax NpMHATUSE COOTBETCTBYHOLLErO peLLeHNss O4HUM M3 OBYX CMOCOOOB:

1) nyTem BKIHOYEHMSA OAHHOW MHOpMaLMM B COCTaB yBeAOMIIEHNSA 00 OTKase B COBEPLUEHUN
onepauuun, Bpydaemoro KnneHty nmbo ero ynosiHOMOYEHHOMY NpeacTaBUTESNto Nog,
pocnucb/HanpasnsemMoro KnumeHTy no novte 3akasHbIM NMMCbMOM C
yBegomneHnem/Hanpasnsemoro KnveHty no Cucreme OBO B cpok He no3gHee 5 (naTn)
Pabounx gHen co AHA NPUHATUSA COOTBETCTBYIOLLEIO peLLeHUS;

2) nytem BpyyYeHuss KnneHTy nmbo ero ynonHOMOYEHHOMY NpeacTaBuUTerNto Nog
pocnucbk/HanpasneHusa KnveHty no Cucteme B0 oTAenbHOro NMcbma, COAepXKaLlero AaHHyH
nHdopmMaLmto, NMBo NnyTem HanpaBneHuss KnneHTty no noyTe 3akasHoro nucbma c
yBeJOMIeHMEM, COAepXaLlero AaHHy MHopmaumio, B CPoK He nosgHee 5 (natun) Pabounx
AHEN CO AHS NPUHATUSA COOTBETCTBYIOLLIErO peLLeHUs.

6.2.18. Hactosawwmm KnneHt nopyyvaet baHky 3akpbiTb KapTo4HbIM CHET NpU O4HOBPEMEHHOM
HaCTynneHun cnegyroLmnx yCroBun:

- K KapTo4HOMY cuyeTy He opopmMIieHO HM OfHOW AencTByowen KapThbl;

- OTCyTCTBME onepaummn no KapToyHoMy cyeTy, MHULMMPOBaHHbIX [JepxaTtenem, B Te4eHme
12 mecsaueB ¢ gaTbl OKOHYaHUS Cpoka aenctaunsa Bcex KapT, odoopmneHHbIx K KapTouHomy
cuery;

-~ ocTaTOK cpefcTs Ha KapTo4yHOM cyeTe paBeH Hymio.

3akpbiTne KapToyHbIX CHETOB, NO KOTOPLIM MMEETCS HeMnoralleHHas 3a40imKeHHOCTb KnveHTa
nepen baHkom, B pamkax npoueaypbl, NpegyCMOTPEHHON HACTOSALMUM NOAMNYHKTOM, HE
OCYLLIeCTBMAETCS.

6.2.19. NpuocTtaHasnueaTtb NposegeHne onepaunii no CyeTty n npegocTasBreHne apyrux ycnyr

* He pacnpocTtpaHsieTca Ha KnueHToB — BnagenbueB npoaykTa MNaket «lMpanmy/Iaket yenyr «Mpaim New»/NakeT
yenyr «[Mpanm+».
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B paMKax TEXHOIOMMI ANCTaHLMOHHOIo AocTyna k CyeTy B criyqae HenpegocTaBneHus
KnneHToMm 3anpoLueHHbIX baHKoM JOKYMEHTOB M MHGpopMaLmMK, a Takke B KauecTBe Mepbl B
COOTBETCTBMU C HOPMaTUBHbLIMW TpeboBaHMAMN U pekoMeHaaunsmmn BaHka Poccun B cchepe
NPOTMBOAEWNCTBUSA Neranmsaummn (OTMbIBaHUIO) 4OX0A0B, NONYyYEeHHbIX NPECTYMNHbLIM NyTEM, U
hrHaHCMpPOBaHUIO TEppPOPM3MA.

baHk yBegomnsaeT KnueHTa o npuMeHeHM Mep, ykasaHHbIX B HacTodwwem nognyHkre MNpasun,
nobbiM cnocobom, nossonsaowmnmM KnmeHTty nonyyunts yBegoMIIEHNE N YCTAHOBUTb, YTO OHO
ncxoaut oT baHka, B ToM uncne ¢ ncnonb3oBaHnem Cuctemsl OBO.

PacnopsikeHnst KnneHta o npoBegeHumn onepaumm no CyeTy B 3TOM criyyae MoryT
npuHMmaTbcst baHkoM Ha GymakHOM HocuTene, opopMIeHHbIE Haanexalmm o6pasom B
pamkax [lJoroBopa o npefocTaBneHnn 6aHKOBCKOro NpoaykTa, B paMkax KOTOporo AaHo Takoe
pacnopsixeHue.

6.2.20. B cniyyae BO3HUKHOBEHMS Y KnnueHTa npocpoyYeHHon 3aa0mKeHHOCTM OCYLLECTBUTD
cnucaHme ¢ apyrmx 6aHKoBckMx cHeToB KnneHTta, oTKpbIThbiX B BaHke (3a NCKMoYeHneM CHeTOoB,
OTKpbITbIX B BTB-OHnawnH, npy Hannuum mexgy CtopoHamu Jorosopa [JBO), cyMmMbl AEHEXHbBIX
CpencTB B NoralleHme NpocpoYeHHON 3a40MKEHHOCTM NPY HAaNn4mMmM COOTBETCTBYIOLLIETO
pacnopsikeHus KnveHTa.

6.2.21. lNpekpaTtnTb AencTeue KapTbl (6e3 3akpbiTns CyeTa, K KOTOpoMy BbinyLleHa Kapta) npu
OLHOBPEMEHHOM HACTYMMEHUN CreayoLMX YCITOBUNA:

—  OTCYTCTBME B TeYeHMe Kak MMHUMYM 12 (oBeHaauaTtu) mecsiueB onepauunii no Cuety,
OCyLLeCTBIEHHbIX [lepxatenem ¢ ncnonb3oBaHmeM KapTbl nnm ee pekBmM3nToB (BKIo4Yas
onepauuu, He Bnekylme nameHeHme 6anaHca Cueta);

— OocTaToK cpeacTB Ha CyeTe, K KOTOpOMY BbinyLieHa KapTa, paBeH Hynto.
INpn aToM baHK He ocyLeCTBNSAET NpekpalleHne gencteums KapTol B criyyasx, ecnu:

— Cuer, k KOTOPOMY BblnyLlEeHa KapTa, npeagHasHa4veH anga nepedvncrieHna octatka cpeanctB
CO CPOYHOro BKknaaa, oTkpbITOro Ha MM4A KInnmeHTa B BaHke;

— no CyeTty, K KOTOpOMY BbinyLleHa KapTa, nmeetcsa HenoraweHHasi 3a40SPKEHHOCTb
KnuneHnTa nepeq baHkowm.

7. MNMpaBa un o6sa3aHHOCTU KnueHTa u epxatensa
7.1. KnueHT 06sa3yeTcA:
7.1.1. OcyuwecTBnaTb noraweHne 3agoPKeHHOCTU B NOpsiAKe, yCTaHOBNEHHOM [JoroBopom.

MoracuTb 3agomkeHHOCTb Nepes BaHkoM Npu HACTYNNEHUN OKOHYaTENbHOrO Cpoka Bo3BpaTa
KpeauTa, yCTaHOBNEeHHOro B VIHAMBMAYanbHbIX YCIOBUSIX.

7.1.2. OnnadmBaTb AeHeXHble TpeboBaHMa baHka n/unn y4acTHMKOB pacyeTos,
npeabsBrneHHble K KapToyHomy cueTy no Onepaumsam, BKoYas, HO He OrpaHMYMBasiCh
cymmamu Onepauun, BosHarpaxgeHuin. CBoeBpeMeHHO ynnadnBaTb baHky Bo3HarpaxgeHve u
WHblE NnaTexu B cooTBeTcTBUM ¢ [loroBopoM n Tapudamu BaHka.

7.1.3. TMonyyaTb BbiNUCKU No KapToYHOMY CHETY He pexe oQHOro pasa B Mecsl,
cnegytowlero 3a OT4eTHbIM MecaueM. TaTtensHo NPoBEPATh BbINUCKY N0 KapTOYHOMY cyeTy n
yBegoMnsTb baHk 0 HanMunm ownboK, HETOYHOCTEN NN BO3HUKHOBEHUN BOMPOCOB B
OTHOLUEHUN UHopMaLMK, coaepkallencs B BbinMcke no KapTouHomy cyeTy.

7.1.4. B cny4ae pactopxeHus [JoroBopa no uHuynatuse KnveHra:

- He meHee 4Yem 3a 10 (oecATb) kaneHgapHbIX AHEN 4O npeanonaraeMon gaTbl
pacTOPXXEHUs U NPU YCIOBUKN OTCYTCTBUSA 3a40MMKEHHOCTU nepeaatb B baHk nucbMeHHOe
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3asaBneHne (yBegomreHme) o pactopxxeHun [lorosopa v 3akpbiTum KapToyHoro cyeta ¢
obs13aTenbHbIM YkasaHmeM cnocoba, KOTopbIM eMy LOSMKEH ObiTb BO3BpALLEH OCTATOK Ha
KapToyHoM cyeTe nocre 3aBepLueHns 06paboTkn pacnopsKeHnn 1 yperynmpoBaHns
3a0/PKEHHOCTEN;

- noracuTb 3agormkeHHoCTb nepeq baHkom no Jorosopy;

- Ans Kaptbl «MobunbHbii 6oHYC 10%» caMOCTOATENBHO NPOU3BECTU OTKMOYEHNE
cepBuca «ABToonnara» B eHb UCMONHEeHNs TPeOOBaHNI, N3MOXEHHBIX B HACTOSILLLEM MyHKTE.

7.1.5. Bospatutb Kapty B BaHk, nmbo caMocToATENBHO YHUUTOXMUTbL AaHHY0 KapTy nytem
paspesaHnsd ee MarHUTHOW NONOChl U NOBPEXOEHUSA SNEKTPOHHOIO Ynna (Npu HanMyunmn) n
HoMepa KapTbl B criydasx:

— NncTe4vyeHna Ccpoka OEencTBud, unm B cny4dae 3aKpbIiTUaA cHeTa,

- lNepeBbinycka no npuyunHe ytpaTtsl [TMHa, pasmarHmymanms KapTbl Uin HEMCnpaBHOCTH
TpaHcnopTHoro npunoxeHunsa Kaptol ¢ dyHkumen BOTMT npu nonyvyeHun Hoeon KapThbl.

7.1.6. [pn ogpopmrneHnn JononHUTENBHON KapTbl K KapToO4YHOMY CYETY 03HAKOMUTb
HepxaTtenen JononHNTENbHbIX KapT — TPETbUX NKL, € ycnosuamm [loroeopa, B TOM 4Ynucrne ¢
Tapudamm baHka 1 TpeboBaHuamu MNMpasun, n o6ecneynTb UX BbINOSIHEHNE UMMW.

7.1.7. TMogkntountb 3D-Secure B AeHb nony4veHns HemmeHHom KapTtol Visa/Mastercard/MAP.

7.1.8. B cny4dae Bo3HMkHOBeHUA Cymmbl nepepacxona, KnneHt obasaH noracute Cymmy
nepepacxoga v ynnatuTtb baHky neHto (HeycTtonky), yctaHoBneHHyto Tapudamum baHka, B
nopsiake, ycTaHOBNEHHOM HacTosAwmmu MNpasunamu.

7.2. KnueHT u [lepxatenb o6a3yroTCA:

7.2.1. Ocyuwectenatbe Onepauuun B npegenax [JocTynHOro numuTa 1 He gornyckaTb pacxoga
cpencTts no KaptoyHomy cyeTy, npesbiwatolero JocTynHbIA NMMUT.

7.2.2. B cnyvae ytepu, Kpaxu unu ncnonb3oBaHusi 6e3 cornacua KnveHTa kapTbl
HeMeaneHHo coobLwmnTb 06 aToM B KOHTaKT-LeHTp no TenedoHam: +7 (495) 777-24-24; 8-800-
100-24-24, a Takke no Homepy 1000 ans 3BOHKOB ¢ HOMEPOB MOOUIbHLIX TenedoHoB NMAO
«BbIMMENKOM», MAO «MEFA®OH», MAO «MTC», 000 «T2 MOBAW», OO0 «BTB-
Mob6awnn (3BoHOK nNo Poccumn BecnnaTHbin), Mnbo Nnu4Ho obpaTtntbcs B BaHK ¢ NMMCbMEHHbIM
3asBMEHNEM.

YCcTHOe obpalleHne gomKkHO ObiTb NOATBEPXKOEHO MMCbMEHHBLIM 3asiBneHneM [epxaTens
KapTbl yCTaHOBIEHHON hopmMbl, NogaHHbIM B Odmce baHka He no3gHee 7 (cemn) Paboumx
AHEeNn ¢ aaTbl YCTHOIO obpalleHust.

KnuenTbl, ncnonbaytowme Cuctemy B0 (B cnyyae 3akntodeHmsa Jorosopa OB0), moryT
ochopMnTb U HanpaBuTb B BaHk 3asiBNeHne NocpeacTBOM yKasaHHOW cuctemMbl®,

KnuenTtbl — Bnagenbubl MakeToB «[Mpamy»/MNaketoB ycnyr «[Mpanm New» / «[Mpanm+»
AOMONMHUTENBHO MOryT obpallatbesa no TenedoHam +7 (495) 642-88-88; 8-800-700-00-24.

KapTta cumTtaetcsa 3abnokMpoBaHHOM C MOMeHTa nony4yeHuns [lepxatenem nogTBepXaeHus
onepatopa baHka o 6rokupoBaHun KapTel/c MOMEHTa NpUCBOEHUs 3asaBreHuto [epxaTtens,
HanpasneHHoMy 4yepe3 Cuctemy 16O, okoHYaTenbHOro cratyca, CBUAETENbCTBYOLLEro 06
MCNONHEHWM 3asiBneHus baHkom.

C momeHTa yBegomneHuns barHka 06 ytpate nnu ucnonb3osaHumn 6e3 cornacusa KnvueHta kapTbl
B COOTBETCTBMM C HAacToALWMM noanyHkTom Mpasun KnveHT He HeceT OTBETCTBEHHOCTU MO
AsTopusyembim Onepaumam. brnokuposka KapTel B 6a3e gaHHbix baHka ocyuiecTBnseTcs

30 Insi odpopMmIIeHUs 3asiBRIEHNS UCTMONb3YeTCs CrieumarnbHbli MYHKT MeHIo (crieuunansHas akpaHHas dopma)
Cuctembl B0 (Npy Hannuum COOTBETCTBYHLLENO OrOBOPA Y TEXHUYECKOW BO3MOXHOCTHI).
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OGecnnaTHo Nno 3asiBreHno Knnuenta unu ero 3BOHKY B KOHTaKT-Ll,eHTp.

7.2.3. [pwn obHapyxeHun KapTbl, paHee 3asBNEHHON KaK yTpavyeHHas, HEMEeANIEHHO
nHpopmmpoBaTb 06 aToM baHk 1 obpatntbcs B Odmc baHka ¢ npocbbon 06 oTMeHe
Briokuposku KapTbl, ecnu MNepesbinyck KapTol He ocylecTBngancs. brniokmposka KapTbl He
NOANEXUT OTMEHe nocre noctynnexHnst B baHk nuceMeHHoro 3asinexHnst o6 ytpate Kapthl, a
Takke ecnu yTpadeHHas KapTa Obina nepesbinyLueHa.

7.2.4. HesamegnutenbHo cBA3aTbca ¢ baHkoM B criyyasx:
1) navatns Kaptel B TCI1, B NBH nnu B YC;
2) Henony4yeHus JokymeHTa no Onepauun, opopmrneHHon no Kapre.

7.2.5. [epxartenb 06s3yeTcsa He ncnonb3oBatb KapTouHbin cyeT/MacTep-cyeT ans
COBepLUEHMS onepauunin, CBA3aHHbIX C OCYLLEeCTBIeHMeM NpeanpyHMMaTeSIbCKON
AeATenbHOCTU, NMMBO MHbIX onepauuin, NPoTUBOPeYaLLmMX AENCTBYOWEMY 3aKOHOAATENbCTBY
Poccuinckon degepaunn.

7.2.6. [epxaTenb 06a3yeTcsa 3HaKOMUTLCS C yCrioBusiMn aencteytowmx Tapmudgos baHka, o
koTopbIx BaHk yBegomnseT nytem ny6nnm4yHoro onoBeLLeHns: pasMeLLeHns nidopmaunm B
Odomcax baHka n/unu Ha Cante baHka.

7.2.7. [OepxaTenb 06a3yeTca npegoctaBnaTh baHKy, BbINOAHAIOWEMY YHKUMM areHTa
BanOTHOIO KOHTPONS, Bce Heobxoammble [JoKyMeHTbl U MHpopMaLmio 06 ocyLLecTBNeHNN
Onepauunn ¢ ucnonb3oBaHnem KapTbl B yCTaHOBMEHHbIE 3aKOHO4ATENLCTBOM Poccuiickom
degepaumm CpoKu.

7.2.8. KnueHT 0653yeTcst 3HAKOMUTLCSA C MHPOPMALMOHHBIMW COOBLLIEHMAMM O
npegocTaBneHun no TpeboBaHuio baHka 4OKYMEHTOB M cBeeHWU, TpebyeMbix B COOTBETCTBUN
C 3akoHoaaTtenbcTBOM Poccunckon degepauumn o NnpoTMBOAENCTBUN Neranmsaumm
(oTMbIBaHMIO) 4OXOO0B, NOMYYEHHbIX NPECTYMHbIM NyTEM, U (PUHAHCMPOBAHUIO TEPPOPU3Ma, O
KoTopbix BaHk yBegomnseT nytem nyornmnyHOro onoBeLLEeHNs: pasMmeLLeHnss nidopmaunm B
Odomcax baHka n/unm Ha Cante baHka.

7.2.9. KnueHT 0653yeTcs npegoctaBnsatb baHky no ero 3anpocy, ny6nvkyemomy B Nopsiake,
npegycMOTPEHHOM MOANYHKTOM 7.2.8 HacTosAwwmx [NpaBun, LOKYMEHTbI 1 cBeAeHus, Tpebyemble
B COOTBETCTBUM C 3aKoHoAaTeNNbCTBOM Poccuinckon defepauum o npoTMBoOgENCTBUN
neranusauumn (OTMbIBaHWIO) AOXOA0B, MNOSTYYEHHbIX NPECTYNHbIM NyTeM, 1 PUHAHCUPOBAHNIO
Teppopusma, a Takke yBegoMnate baHk 06 M3MeHeHMsIX yKazaHHbIX JOKYMEHTOB 1 CBE4EHUI
He nosgHee mecsdua ¢ gatbl onybnnMkoBaHMs COOTBETCTBYIOLLENO MHAOPMALMOHHOMO
obpaLleHuns (ecnu MHOW CPOK He YCTaHOBIEH CaMUM MHAOPMALNOHHBIM OBpaLLeHnem) unm c
AaTbl UBMEHEHNS COOTBETCTBYHOLLMX AOKYMEHTOB 1 CBe4EeHMI (BKMOYas, HO HE OrpaHUYMBasiChb,
cBeAeHNAMN 00 M3MEHEHUY MEPCOHANbHbIX NN KOHTAKTHBIX AaHHbIX, O PaCTOPXKEHUN
TPYOOBbIX OTHOLLUEHWIA C NpeanpuaTUeM-y4acTHUKOM 3aprnnaTHOro NpoekTa, o npekpaweHum
nonHomouun MNMpeacrasutens v T.n.).

HenpencrtasneHve baHKy cBeeHWI O NPOM3OLLEALLNX NU3MEHEHUSIX, PAaBHO Kak U
HenpeacTaBneHve NoATBEPXAEHNS 06 OTCYTCTBMM YKa3aHHbIX U3MEHEHWU, CBUAEeTENbCTBYET
06 aKkTyanbHOCTU 1 JOCTOBEPHOCTU NpeAcTaBreHHbIX B Lenax MaeHTndukauum OKyMEeHTOB U
cBefeHu, B CBA3N ¢ YeM baHk He HeceT rpaxaaHCKo-nNpaBoBOM OTBETCTBEHHOCTU Mpu
COBepLLEHUN onepaLuunin, HanpasneHuy PUanYeckn 3Ha4MMon MHpopmaumm ¢
MCNONb30BaHMEM AaHHbIX JOKYMEHTOB U CBEOEHUN.

7.3. KnueHT nmeet npaBo:

7.3.1. OO6pawartbcs B baHk ans:

—  KOHCynbTaumi no Bonpocam ucnonb3osaHuns KapTol/[JononHUTENBHON KapThl
(koHCynbTauus npegoctaBnseTcd KnMeHTy Ha oCHOBaHWUM NpeAcTaBrneHHbIX KnmeHTom
PEKBU3UTOB N NUYHOIO Koda (napors), ykasaHHblx KnueHTtom B 3asBneHum);
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—  nogauu 3asBneHus Ha odpopmneHuel/llepeBbinyck/3akpbiTne/bnoknpoBky/0TMEHY
BriokupoBkn OCHOBHOW KapTbl/JONONHUTENBHOW KapTbl, 0OpMIEHHOM K KapTOYHOMY cyeTy Ha
cBoe uMa unu Ha ums depxartensa JonosiHUTENbHON KapThl;

— nony4eHus OcHOBHOWM KapTbl/[JononHNUTENBHON KapTbl U cooTBeTCTBYIOLWEero en MNNH-
KOHBepTa (MpW HanMynM) Ha cBoe UMSA Unu Ha umsa epxatens [JononHUTENbHOW KapThl;

— nogkntoveHusi no OcHoBHOWM kapTe/[JononHUTENBHOW KapTe, 0opMIeHHOM K KapTouHoMy
cYyeTy, Ha cBoe MMA unm Ha umsa depxatens JonosHUTENbHOW KapTbl yCyrm
MHpopmmpoBaHus, 3D-Secure, Apyrnx AONONHUTENbHbIX YCAYr U CEPBUCOB,

—  nony4veHus Bbinucok no OcHoBHOM kapTe/[ononHUTENbHON KapTe, 0OPMIEHHON K
KapToyHoMy cuyeTy, Ha cBoe uMs unu Ha nma Oepxxatens JononHUTENbHOM KapThl;

—  yBenu4yeHus/ymeHbLUeHNs cyMMbl JlumnTa oBepapadTa B cooTBeTcTBUM ¢ [loroBopom®?;
—  pacTopxeHus Jorosopa (npv ycrnosum noraweHnst 3ag0rmkKeHHOCTH);
— B MHbIX Cnyyasx, onpegendemblx no xxenaHuo KnuexTa.

7.3.2. Ha ocHOoBaHMK NUCbMEHHOrO 3anpoca 1 3a Bo3HarpaxgeHue, ycTaHoBNEHHOE
Tapudamu baHka, nonyvatb JOKYMEHTarnbHOEe NoATBEpXKAeHNE cnncaHus ¢ KapTodHoro cyeta
OTAENbHbIX CyMM, Npefoctaesngemoe NnaTexxHon cuctemon no 3anpocy baHka.

7.3.3. B cnyyae Hecornacus ¢ coeplieHHor no KaptouHomy cyety Onepaumen obpaTtntbes
B BaHk c COOTBETCTBYHOLLMM 3asiBfIEHNEM, MPUMOXMB K 3asiBNIEHMIO BbINUCKY NO KapToyHOMY
CYeTy C yKa3aHMeM ocrnapmMBaemMon CyMMbl, CAUM/KBUTAHUUK, OP. OOKYMEHTHI,
nogTeepXxgaroLme HenpaBoMepHOCTb CMCaHNga ocnapmueaemMon cymmel. [pu HenpegbaBneHnn
KnneHTtom BaHky nucbmeHHoOM npeTeH3un no Onepauun B nopsiake, ykasaHHOM B HacTosAWweM
nyHkTe, Onepauusa cuntaeTcs nogTeepaeHHon KnneHTomM. PekomeHayeMmbii Cpok obpalleHnst
B baHk ¢ cooTBeTCTBYIOLWMM 3asBrieHMeM — B TedeHue 40 (copoka) kaneHgapHbIX AHen ¢ [aThbl
COBepLUEHMS onepauun, HO He nosgHee 60 (LecTuaecaTn) kKaneHgapHblx gHen ¢ daTtbl
coBepleHusa Onepaumn. Hannuume npeten3unn KnveHta He ocBoboXaaeT ero oT 0693aHHOCTH
Npoun3BOANTL MoraweHne 3agomMKeHHOCTU B NOPSAAKE N CPOKKU, YCTAHOBIEHHbIE HACTOALWMMN
MNpasunamu.

7.3.4. [Mpn HEBO3MOXHOCTM cBA3aTbCcs ¢ baHkom B cny4vae yTpaTbl KapTbl — 06patuTtbca B
LEeHTP NOMOLLM KnneHTam cooTBeTcTByoLen MNnatexHon cuctems (Visa Inc.: +1 (410) 581-79-
31, Mastercard Worldwide: +1 (636) 722-71-11, Ha TeppuTopumn PO 8 800 555 02 69; MAP: 8
800 100 54 64, *5464) onsa nony4yeHns coaencTBms B 9KCTPEHHOM MOSTyYEHUN AEHEXHbIX
CPeAcCTB B NpeAenax yCTaHOBEHHbIX IMMUTOB M/UIN SKCTPEHHOW 3aMeHe, U NPUHATUA Mep
no brokuposke KapTbl.

BosHarpaxaeHue 3a ykasaHHble ycnyrn 6ygeT cnnucaHo ¢ KapToyHoro cyeTa B pasmepe,
yCTaHoBMNEeHHOM [natexHbiMn cuctemamu n/vnn Tapmudammn baHka.

7.3.5. CamocTosTenbHO yCTaHaBNMBaTb/M3MEHATL/OTMEHATL pasmep PacxogHoro nuMmuTa no
Onepauunsm, coBepLUaeMbIM C UCMONb30BaHMEM KapT, 0OPMIEHbIX K cHeTy(am), Ha
OCHOBaHu 3asBrieHns, 0POPMIEHHOro Mo yCcTaHOBNeHHOW baHkoMm dhopme. YcTaHaBnmBaeMsblit
KnneHTom PacxogHbIn NUMUT HE MOXET NpeBbillaTh pa3mepa yYCTaHOBMEHHOro Jlnumuta
oBepgpadTa, ykasaHHoro B VIHanemayanbHbIX YCroBUsIX, a Takke JIMMUTOB Mo onepawumsm,
ycTaHoBMneHHbIX Tapudamm baHka. Cymma Onepaumi, ocyLecTBNsAeMbIX B paMKax
PacxogHoro numuTa, He MOXeT npeBbIwaTth JOCTyNHbIN IMMUT HA MOMEHT COBEpPLUEHMS
Onepauwnn.

7.3.6. BeblpaxaTb cornacue/oTkas B TedeHue 7 (Cemun) kanenHgapHblX AHEN C AaThbl

31 B cniyyasix, yCcTaHOBMEHHbIX BaHkoM, Ans yBenuyeHus/ymeHbLlIeHnst cymMmMbl JluMuTta oBepapadta KnveHT moxeT
ohopMUTL COOTBETCTBYIOLLEE 3asiBIIEHME C Ucrnonb3oBaHneM TexHonorum «Lndposoe nognvcaHne» B
cooTBeTcTBUM ¢ Jorosopom B0 (B cnyyae ecnu mexay KnneHtom n BaHkom 3aknodeH ykasaHHbIN 4oroBop) nubo
B Odhuce baHka, nubo nocpeactsom BTB-OHnaiH (Mpy HanMy4Mm TEXHUHECKON BO3MOXHOCTI) C UCMONb30BaHNEM
crneumanbHOro NyHKTa MeHHo (CneumanbHON aKpaHHOM opMbl).
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NHopMmpoBaHMs BaHKOM O NPUHATOM peLueHuMn No n3aMmeHeHuo Jlumuta osepgpadta B
COOTBETCTBUM C NyHKTOM 3.8 HacToswmx [Mpasun.

7.3.7. TonyyaTb nHdopmauuto o6 octatke cpeacTs Ha KapTouHom cuyeTe B NOpsiake,
npegycmMoTpeHHoM [Npasunamu.

7.3.8. YcTaHaBnuBaTb/OTMEHATb OrpaHUYeHne (3anpeT) Ha OCyLLecTBIIeHnE C
ncnonb3oBaHnem MHTepHeT-6aHka/MobunbHoro npunoxexnst BTb-OHnarH cnegyowwmx
Onepauun:

— CHATUSA/BHECEHUS HANUYHbIX AEHEXHbIX cpeacTB c/Ha 6aHkoBcKoW(yio) kapTbi(y) no QR-koay.
7.4. [epxatenb [lononHUTENbHOM KapTbl — TPeTbE N1ML0 UMEEeT NpaBo:

7.4.1. CoepwaTb Onepauuu ¢ ncnonb3oBaHMemM [JoNoONHUTENBLHON KapThl Ui ee
PeKBM3NTOB B Npefesiax PacxogHoro numMuTa, a Takke NMMUTOB, YCTaHOBIEHHbIX [JoroBopoM n
Tapudamu baHka, B nopsigke, npeaycMOoTpeHHOM HacToswummu MNpasunamu.

7.4.2. O6pawartbcs B baHk ans:
— KOHCyINnbTaLuMin NO BONpoOcam MCNosib30BaHus [JONoOAHNTESNbHOM KapThbl;

— nogauu 3asBneHus Ha briokmpoBky/oTMeHy BnoknpoBkm/3akpbiTre [JONOMHUTENBLHON KapThl,
odopmMneHHon kK KapTouyHoMy cyeTy Ha nma Oepxatens JononHUTENbHOM KapTbl;

— nony4yeHus [JononHUTENbHOW KapTbl U cooTBeTCTBYIOLWeEro en NYH-koHBepTa (Npy Hanu4um)
Ha ums Oepxatensa JononHuTenbHOM KapThl (TONMLKO B cnyyae, ecnv [JononHuTenbHasa kapTta
6bina ocbopmneHa 6e3 ncnonb3oBaHma KaHanos guctaHumoHHoro goctyna/Cuctem OB0);

— MOony4YeHns BbINUCOK No [JonosHMTeneHon kapTe, opopmrieHHon K KapTouHoMy cHeTy, Ha
nmsa Oepxatens JonofHUTENbLHOW KapThbl;

— W3MEHEHUS KOHTaKTHbIX AaHHbIX JepxaTtens [JononHUTeneHOM KapTbl.

7.4.3. Tlpn HEBO3MOXHOCTM CBA3aTbCsA ¢ baHkoMm B cnyyae yTpaTbl JONonHUTENBHON KapTbl —
obpaTnTbCs B LEHTP NOMOLLM KITMEHTAM COOTBETCTBYOLWeN MnaTtexHon cuctemsl (Visa Inc.:

+1 (410) 581-79-31, Mastercard Worldwide: +1 (636) 722-71-11) anga nony4YeHnss COAENCTBUSA B
9KCTPEHHOM MOSTy4YeHUM AEHEXHbIX CPEACTB B npefenax YyCTaHOBMNEHHbIX IMMUTOB WU/Unun
3KCTPEHHOWN 3aMeHe, N NPUHATUS mep no Bnokmposke JoNONMHUTENBHOW KapThbl.

BosHarpaxaeHue 3a ykasaHHble ycnyrn 6ygeT cnucaHo ¢ KapToyHoro cyeta B pasmepe,
yCTaHoBMNEeHHOM [natexHbiMn cuctemamu n/vnn Tapmudammn baHka.

7.4.4. CamocTosTenbHO ycTaHaBnmeaTth pa3mep PacxogHoro numuta no Onepaumsm,
coBepLUaeMbIM C UCMOMNb3oBaHNEM JONONHUTENbHOW KapTbl HA OCHOBaHUW 3asiBIIEHNS,
0dOpMINEeHHOro no yctaHoBrieHHon baHkom dhopme. YcTaHaBnuBaembln [lepxkaternem
JononHuTenbHOM KapTbl PacxogHbln NMMUT HE MOXET NpeBbILaTh pa3mMepa YCTaHOBNEHHOTO
Jlnmuta oBepgpadTa, ykasaHHOro B HAMBMAYanbHbIX YCNOBUSX, a Takke JOCTynHOro numuTa
1 JIMMUTOB NO onepauusam, ycTaHoBneHHbIX Tapudamn baHka.

8. Mopspok yctaHoBneHMsa HoBow peaakuuun MNMpaeun n/unu Tapudoe BaHka

8.1. baHk BrpaBe B pamkax OeMCTBYOLLEro 3akoHogatenoctea Poccuinckon ®enepaumm
yCTaHaBNMBaTb HOBblE pedakuun HacToswmx Mpasun n ysegomnaTte KnneHta o BBegeHUn B
Aencteue HoBow pegakuum Mpaesun nytTem ny6nanyYHOro onoBeLLeHUs: pasmeLleHns
nHpopmaumm B Ocpucax barka n/unu Ha Cante bBaHka.

8.2. [lpegBapuTenbHoe packpbiTue nHdopmMaumm o6 ycTaHOBNEHMM HOBbIX pegakuui MNMpasun
n/vnn Tapudos baHka ocywectensaetcs baHkoMm He no3gHee, Yem 3a S (NATb) KaneHaapHbIX
JHeln 0o BBeOeHUs UX B AENCTBUE.
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8.3. baHk ocywectBnsaeT nigopmmnpoaHme Knnenta/[lepxxatenst 06 ycTaHOBEHMM HOBbIX
pepakummn MNpasun n/unu TapudoB BaHka 04HMM M3 HXKEYKa3aHHbIX CNocoboB:

— pasMelLieHne cooTBeTCTBYHOWEN MHopMaunn Ha Cante baHka;

— OornoBeLyeHne Yepes cUCTeMbl yaaneHHoro goctyna baHka (no otaenbHOMyY cornalleHuio ¢
BaHkom);

— pasmeLlleHne obbsBneHnn Ha cteHgax B Oducax baHka, ocyliecTnsaowmx obenyxmsaHme
KnnenTos;

— paccblifika MHPOPMaLMOHHBLIX COOBLLIEHNIA MO 3NEKTPOHHON MOYTE;

— VHble CNOCOo6bI, MO3BOMSALLME MOMAYYNTb MHAOPMALIMIO N YCTAaHOBUTb, YTO OHA MCXOOMUT OT
Banka.

8.4. OrtcytcTBMe oTkasa KnveHTa oT obcnyxmsaHus (pactopxxeHue [Jorosopa), a Takke
npoBegeHne KnueHtom Onepauun, npegycMOTPEHHLIX [JoroBOpoMm, ABMASETCHA Corfacnem
KnneHTta Ha npucoeaunHeHune K HoOBbIM [paBunam n ¢ npumeHeHneM HoBbiX Tapudos baHka. B
cnyyae Hecornacus ¢ yteepxxaeHHoiMn baHkom Tapudamu u/vnun Mpasunammn KnveHt nmeet
npaBo A0 BCTYNMEHUS B CUNY TakUX U3BMEHEHWUI pacToprHyTb [lorosop.

8.5. C uenbto obecrnevyeHns rapaHTMPOBaHHOIO O3HAKOMIEHUS BCEX NuL,
npucoeanHmBLumxca K MNpasunam, Knnent/[Oepxatens 0653aH He pexe 0gHOro pasa B MecsiL
CaMOCTOSTENbHO UK Yepes YNONMHOMOYEHHbIX Nyl obpawatbea B baHk Ans nonyyeHus
cBegeHun o6 yctaHoBneHHbix baHkom Tapudax banka n/unu MNpaBunax ogHMM 13 cnocobos,
yKasaHHbIX B NyHKTe 8.3 HacTosAwwmx MNpasun.

8.6. [aton o3HakomneHus KnueHta ¢ onybnnkoBaHHOW MHpopMaLumen cuntaeTcs gata
ony6nukoBaHMst MHGOpPMaLN.

8.7. YcrtaHoBneHHble baHkom HoBble pegakumn Tapudoe banka n/unu MNpaewn ¢ gathbl
BCTYNJSIEHNSI UX B CUIY U/UNn BBOA4A B AeNCTBME C cobntogeHnem npouenyp, NpeaycMoTPeHHbIX
MpaBunamu, pacnpoCTpaHSATCA Ha BCEX N, NpucoeamHuBLUmnxcs K MNpasunam. B cnyyae
Hecornacus ¢ yctaHoBrneHHbIMn baHkom HoBbIMU pegakumnsamn Tapudos barka w/unu /Mpasun
KnueHT/vmeeT npaBo 4O BCTYNIEHUSA B CUMY TakUX M3MEHEHU oTKasaTtbcs oT [paBun B
nopsgke, npegycmoTpeHHom B pasgerne 10 MNpasun.

9. OTBeTCcTBEHHOCTHL CTOPOH
9.1. bBaHK HeceT OTBETCTBEHHOCTb 3a:

— MpoBefeHMe pacyeToB NO COBEPLUEHHBIM C MOMEHTa yBegoMneHnsa baHka B COOTBETCTBUM C
nyHkTom 7.1.4 MNpaeun Onepaumsm, ABTopM3aums KOTOPbIX Oblfa OCyLeCcTBIIeHa nocne
yBegomneHus baHka;

— COXpaHeHue B TalHe cBegeHun o Oepxatene/Oepxatene JONONHNUTENBHOM KapThl U
COBEpLUEHHbIX MK onepauusax no KaptoyHomy cyety/MacTtep-cyerTy.

lMpenocTtaBneHne cBeAeHU TPETbUM NULAM MOXET OblTb OCYLLECTBEHO B NOPSAKE U Criyvasix,
YyCTaHOBIMNEHHbIX 3aKoHoaaTenbcTBoM Poccuiickon ®enepaumu.

9.2. baHK He HeceT oTBeTCTBEHHOCTU nepea KnueHtom/[depxartenem:

— 3a nocnencteus gencteun MNpencraButens (Ha OCHOBaHUM MMEIOLLENCS JOBEPEHHOCTH), A0
MOMEHTa MMCbMEHHOr0 yBegoMNeHnsa baHka o npekpalleHun nonHomounn MNMpegcrasuTens;

— 3a obpasoBaHne CymMMbl Nepepacxona Ha KapToyHom cuyeTe, B TOM YMCre, ecrin Takas
3a[10/MKEHHOCTb BO3HMKIA 3@ CYET pasHuLbl B Kypcax, No KOTOPbIM NpoM3Boannach
KOHBEpTaUMsA CpeacTB B COOTBETCTBUM C HacTosWwmmMu Mpasunamu;
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— HEKOppeKTHoe/HenonHoe ykasaHne KnneHtom/[Oepxatenem n/unv TpeTbumm nmuam
PEKBU3UTOB NPU NEPEYNCIIEHMN OEHEXHBIX CPeACTB Ha CyeT, a Takke HEBbINOMHEHUS
(HapyweHuns) Knnentom/Oepxatenem ycnosun [Jorosopa.

9.3. baHK He HeceT rpaxgaHCKo-NPaBOBY OTBETCTBEHHOCTL 3a AENCTBUS MO BbINOMHEHWIO
TpeboBaHui 3akoHo4aTeNnbCTBa B 06nacTn NpoTUBOAENCTBMSA Nerannsaumm (OTMbIBaHMIO)
AOX0A0B, NOSYYEHHbIX NPECTYNHBIM NyTEM, Y (PUHAHCUPOBAHMIO TEPPOPM3MA, B HacCTu
peanusauum Mep no 3amopakmBaHuio (65TIOKMPOBaAHMIO) AEHEXHbBIX CPEACTB U UHOTO
MMyLLLECTBA, MPUOCTAHOBIIEHNI ONepauunin, OTKA30B OT BbINOSIHEHWST onepaLmin.

9.4. Knunent/[epxaTtenb HeceT OTBETCTBEHHOCTL 3a coBepLueHne Onepaunin, BKoYas
Onepauwnn, coBepLUeHHble C ncnonb3oBaHmeM OnumoHasnbHbIX U [JONONHUTENBbHLIX KapT, B
crnegyoLwmx cnyyasax:

— npw coBepLueHnn Onepaumin, kKak noaTeepxaeHHbIX nognuceto unu NMNMHom Oepxatensa, Tak
N CBSI3aHHbIX C 3aKa3oM TOBapOB (paboT, ycrnyr, pe3ynbTaToB MHTEMNNEKTyanbHON
OeATeNnbHOCTN) Yepes ceTb VIHTEpHET (B TOM YMCHe B crnyyYae npoBeaeHnsa gaHHbIx Onepauumi
6e3 3D-Secure BcrieacTBme HeNnoaknoveHnst KnneHTom g4aHHOW YCryr COrnacHo nognyHKTy
2.6.1 v nognyHkty 7.1.7 MNMpaBun);

— npu coBepeHun Onepaumni ¢ ucrnonb3oBaHnem KapTbl TpeTbnMKM Ll amMu ¢ Begoma
HepxaTtens;

— B Cnyvae yTpatbl Unun ncnonb3oBaHusa 6e3 cornacusa KnueHrta/lepxxatens kapTbl 3a
Onepauwnn, coBepLUeHHble TpeTbMMY NnuaMn, 40 MOMeHTa yBegomneHuns baHka o6 ytparte nnum
ncnonb3oBaHum 6e3 cornacusa Knuental/lepxartensa kapThbl;

— 3a HapyLueHue ycrosuin [loroBopa, B paMkax KOTOporo yctaHosneH Jinmut osepgpadTa;

— 3a BO3HUKHOBeHMe CymMbl nepepacxofa, B TOM Yucne, ecnv Cymma nepepacxofa BO3HUKNA
3a CYeT pasHuLbl B Kypcax, No KOTOPbIM NPOM3BOANTCS KOHBEPTALMS CPEeACTB B COOTBETCTBUM C
HacToswwmMK MNpaBunamu;

— 3a onepauuu, npoBeneHHble ¢ YTeHnem YIMa kapTbl M ¢ NpUMEHEHNEM OGECKOHTAKTHOM
TexHonorun (PAYPASS/PAYWAVE);

— 3a npoBefeHHble BeckoHTaKTHbIE onepaumuy;
— 3a Onepauun, npoBeaeHHble No KapToyHoMy TOKeHy B ceTu MIHTepHeET;

— B MHbIX CNyYasx, NnpegycMoTpeHHbIX [JoroBopom 1 3akoHodaTenscTBoM Poccumnckon
depepauyum.

9.5. MNocne 3akpbiTua KapTouHoro cyeta KnueHT He ocBoboXaaeTca OT OTBETCTBEHHOCTU U
065a3aHHOCTM B 6e3ycrnoBHOM nopsake Bo3mMellatb baHky cymmbl Bcex Onepauun,
coBepLueHHbIX KnneHTtom/Oepxatenem B nepuog aevnctens [loroBopa, 1 CBA3aHHOIO C HAMM
BO3HarpaxgeHus baHka.

9.6. B cnyyae ecnu pacxogHble onepaumm no KaptouyHoMy cyeTy/MHbIM 6aHKOBCKMM cHeTaMm
NPUOCTaHOBIEHbI/apeCcToOBaHbl MO OCHOBAHMWIO, NPeAyCMOTPEHHOMY OENCTBYOLLMM
3akoHogaTtenbcTBOM Poccuiickon ®enepaumm, KnmeHT He ocBobOXaaeTcst OT UCMOSTHEHMS
obsasatenscTB no [lorosopy.

9.7. Bce topuamnyeckn 3HavymMmMmble coobLleHns (3asaBrneHus/yBegomneHuns/nsseLLeHms’/
TpeboBaHus), Hanpasnsemble baHkom KnneHTy no [loroBopy, cuntaoTcs 4OCTaBEHHbIMU C
Aatbl nocTynnenns KnuenTy (B TOM yncne B cnydae, ecnv no obctoaTenscTBam, 3aBUCALLUM OT
KnneHTa, coobLieHne He Bbino eMy Bpy4EHO UM OH HE 03HAKOMMUIICS C HAM) UK NO UCTEYEHNN
30 kaneHOgapHbIX AHEN ¢ AaTtbl HanpaeneHus baHkom cooOLLeHWs], B 3aBUCUMOCTH OT TOrO,
KaKoW CPOK HacTynuT paHee.

lMNonoXxeHus HacTosLLero NYHKTa NPUMEHAK0TCA, eCIn ﬂ,OFOBOpOM Ana otaenbHbIX BUAOB
KoppecnoHaeHUunn He YCTaHOBI1EHbI UHbIE, CneunanbHble npaBuia o0 ee AOCTaBKe.

9.8. B cnyyae BHeceHus [lepxatenem geHeXHbIX cpeacTB Ha KapToyHbin cyet/MacTep-cyeT

57



=BTb

NPV NOMOLLM TEXHUYECKNX YCTPONCTB camMoobCnyXnsaHusa cTopoHHero 6aHka baHk He HeceT
OTBETCTBEHHOCTM 3a AENCTBUS AAaHHOW OpraHn3aunm 1 cnucaHue AeHeXHbIX CpeaCcTB B onnarty
yCnyr AaHHOW opraHusaumen.

9.9. baHk 1 KnneHT He HeCcyT OTBETCTBEHHOCTM 3a HEBbLINOSTHEHNE UM HECBOEBPEMEHHOE
BbINOSIHEHME 065a3aTenbCTB No [JoroBopy BCreacTeme He 3aBucawwmx ot baHka n KnneHta
0b6CTOATENBCTB HEMPEOAONUMON CUIbl (hopc-maxop), Kak To:

- noXxap, HaBoAHEHWE, 3eMINEeTPSICeHNE U Op.;

- UI3MEHeHus 3akoHodaTenbcTBa Poccuinckon degepaumm n HOpMaTUBHBIX aKTOB
rocyapCTBEHHbIMU U afMUHUCTPATUBHBIMKU opraHamu Poccurickon degepauun, npuHATUE
opraHamu rocygapcTBeHHou Brnact n baHkom Poccum aktoB, NpenaTCTBYOLWNX UK
AenaroLmx HeBO3MOXHbIM ucrnonHeHne CTopoHamm cBomx 06s3aTenscTB no [Jorosopy;

- TEXHUYeCcKne cooun (OTKnroqume/nospem,qume AJIEKTponnTaHna n ceTen cBsa3n, cbon
nporpamMmmMmHoOro obecnevyeHus B baHke, TeXHUYeckne cbon B pa60Te MnaTexHbIX CI/ICTeM);

Mpy BO3HMKHOBEHNN 0BCTOATENLCTB HENpeogonMmon cunbl (opc-maxop) CTopoHa JoImKHA B
TeyeHue 3 (Tpex) Paboumx gHen HanpaesuTb gpyron CTOpoHe B MMCbMEHHOE yBEAOMIEHNE O
HEBO3MOXXHOCTWN UCMNONHEHMA 06a3aTenbLCTB No [JoroBopy. YBeaomneHne MoxeT ObiTb
HanpasneHo baHkom nobbIM cnocobom, No3sBonsALWMM KNnMeHTy NonyyYnTb yBe4OMIeHME U
YyCTaHOBWUTb, YTO OHO UCXoauT OoT baHka.

10. Cpok genctBus [Joroopa. NMNopsanok npekpaweHus npegocraBsneHns Osepapadra
M pacTopxeHusa [loroBopa.

10.1. Cpok gencteua Jorosopa 30 (Tpuguathb) neT, ecrnv MHoe He YyCTaHOBIIEHO
[MpunoxeHusimn K HactoAwmnm Npasunam.

10.2. baHk BrpaBe oTKasaTbCs OT UCnosiHeHna [JoroBopa B criydae oTCyTCTBUA Ha KapToYHOM
cyeTe AeHEeXHbIX CPeACTB B TeYeHMe cpoka AencTBusa KapTbel, TMCbMEHHO npeaynpeans 06
aTom KnuenTa. Npwn atom Lorosop ByaeT cumtaTbCa pacTOPrHyThbiM MO UCTEYEHMM ABYX
MeCSLEB CO OHA HanpasneHna baHkom Takoro npegynpexaeHus KnveHty, ecnv Ha KapTouHbIn
CYeT B Te4eHMe 3TOro Cpoka He NOCTYNUNnN AeHeXHble cpeacTaa.

10.3. OBepapadT He npeaocTaensaeTcs, a Jlumut oBepapadTa npekpaliaeTcs:

10.3.1. B cootBeTtcTBMM cO CT. 821 [NpaxkgaHckoro kogekca Poccuinckon ®egepauuu, npm
Hanuuun B baHke cBegeHuin, 0AHO3HAYHO CBMAETENbLCTBYOWMX, YTO OBepapadT nnn ero 4Yactb
He BygeT Bo3BpaweH KnueHTtom B cpok. Mpu aToM AaeHexHble cpeactsa ¢ KapToyHoro cyeta
HanpaBnATCA B noraweHve 3a4ormKeHHOCTM B MOpsaKe, YCTaHOBIIEHHOM pasaernom 5
HacToAwwmx MNpasun no pacnopsbkeHnto KnneHta (Npu ero Hanmyum).

10.3.2. T[lpu HacTynneHun 70-neTHero Bo3pacrta KnueHrta.

10.3.3. B cny4ae pacTtop)eHus TpyooBbIX OTHOWeHun KnveHTta ¢ npegnpuatnem —
Yy4aCTHMKOM 3apnfiaTHOro npoekta unm ¢ bankom (ecnu KnueHTt asnseTtca ero paboTHMKoM), a
TaKxe B cny4vae npekpawieHns baHkom obcnyxuBaHus npeanpuatua — pabotogatensa KnueHta
B paMKax 3apnnaTHOro npoekTa.

10.3.4. Tlo KapTtam, ohopmnsaembiM B pamkax 3apniaTHOro nNpoekTa, - no ncredeHmn 120 (cta
ABajuaTun) kaneHgapHbIX QHEW ¢ AaTbl 3aknoyeHus [Jorosopa npu HEBLINOMTHEHWUM KnneHTom
YCINOBWI, YKa3aHHbIX B NyHKTe 6.2.5 MNpasun.

10.4. [oroop MoxeT 6bITb pacToprHyT Knnentom unu MNpeactasutenem KnuneHta B noboe
BpeMs B nopsigke, yCTaHOBEHHOM B noanyHkTe 7.1.4 Mpasun. MNMpu 3TOM pacTtopxeHue
Horosopa lNpegctasutenem KnueHta BO3MOXHO Npu BbINOSIHEHUM OOHOBPEMEHHO CreayLLmMX
YCOBUI:
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— cpok gencteua OCHOBHOWM KapTbl UCTEK, a KapTa ¢ HOBbIM CPOKOM AENCTBUSA eLLe He
BOCTpeObOBaHa;

— oTcyTcTBMe [JononHuTenbHbIX KapT K KapTouyHoMmy cyeTy, opopMIieHHbIX Ha uMa KnneHTa
n/vinn Ha umsa Oepxatena JononHMTenbHOM KapTbl, MMG0 Cpok AencTBusa nx Kapt ncrek;

— oTkntoYeHne KnmeHtom cepsuca «Astoonnata» (ans Kapt «MobunbHbin 6oHyc 10%»).

B cny4yagx, yctaHoBneHHbIx baHkom, pactopxxeHne [JoroBopa KnNueHT MOXeT OCyLeCcTBUTb Npu
nunyHon siske B Odpnce BaHka unm nocpeacTtBomM nnyYHoro obpaweHns B KOHTakT-LeHTp (npu
HaNMYnUM TEXHNYECKON BO3MOXHOCTHU) C UCMNonNb3oBaHMeM TexHonorun «LUndgposoe
noanucaHme» B cootseTcTBuu ¢ [loroBopom [1BO (B cnyyae ecnu mexay KnveHTom n baHkom
3aKmMOYeH yKasaHHbIW 40roBop).

10.5. B cny4yae pactopxxeHus [Jorosopa no nHuunatnee KnueHta baHk ¢ gatel permctpaumm
3asBneHus KnueHta o pactopxeHuu [loroBopa v 3akpblTun KapTo4HOro cyeta npekpailaet
npepocTtaeneHne OBepapadTa, 3aBepaeT 0bpaboTky [JokymeHToB no Onepauunsim,
COBEpLUEHHbIM A0 pacTopXeHus [JoroBopa, ncnonb3dyeT cpeactsa Ha KapTodHom cueTe ang
yperynupoBaHus 3agormkeHHocTn KnneHta nepen BaHkom, nocne vero BosspallaeT KnveHty
OoCTaToK cpeacTB Ha KapToyHoMm cyeTe cnocobom, ykazaHHbIM KrimeHTom, 1 3akpbiBaeT
KapTouHbi cyeT. [loroBop cuMTaeTcsa pacToprHyTbiM Mo ncreveHumn 10 (gecstu) kanengapHbIxX
OHen ¢ gaTtbl nonyyvyeHus baHkom 3asBrneHns KnneHta o pactopxkeHumn [Jorosopa.

10.6. OcobeHHocTK 3akpbiTva KapTel kK MacTep-cueTy.

10.6.1. B cny4ae pactopxeHus [IKO Bce BblgaHHbIe kKapTbl K MacTep-c4eTy OOmMKHbI ObiTb
3akpbIThl. [Mpy Hannuum y KnuenTa KapTt k MacTtep-cueTy, odopMneHHbIx B pamkax KO,
KnneHT pgormkeH 3a 10 (gecaTb) kaneHaapHbIX AHEN 0O 3anfaHMpOBaHHOW UM AaTbl
pactopxxeHust KO odopmuTe B BaHke 3asiBrieHMe 0 3aKpbITUK KapT, Npu 3TOM npouenypa
BO3BpaTa ocTaTka AeHEXHbIX CPeACTB BbINOMHAETCA B COOTBETCTBMM C [1paBunamu
coBepLLEeHns onepauun no cyetam usmyecknx nuy B banke BTB ([1AO).

10.6.2. B cnyyae HexenaHusa KnueHTa ncnonb3oBaTh KapTy, opopMieHHyto kK Mactep-cyeTy,
OH UMeeT NpPaBo 3aKPbITb €€ HAa OCHOBAHMM NepeaaHHoro B baHk MMCbMEHHOro 3asBrneHns o
3aKpbITUM KapTbl. [anbHenwmne OeNCTBUS C KapTon KnMeHT OCyLLLECTBASET B COOTBETCTBUM C
nyHKTOM 7.1.5 Hactoawwmx Mpasun.

10.7. [loroBop cuMTaeTca npekpalleHHbIM B cryvae, ecniv nocre 3aknoyeHns [Jorosopa dyayT
BbISIBIIEHbI OOCTOSATENBCTBA, NPENATCTBYHOLME UCMONb30BaHNIO KapThl U UCMOMHEHUIO
[oroBopa, Bkrtoyas criyvyau BbisiBneHns baHkom HeJOCTOBEPHOCTU CBEAEHMN, COODLLEHHbIX
KnneHTom, unu B cny4vasx, npegyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickon denepaumn.

11. 3aknrouuTenbHble NONoXeHUus

11.1. lMpn HanNn4MM COOTBETCTBYIOLLLErO NopyveHns KnueHT baHk npegocTtasnseT no 3anpocy
opraHa, obnagaroLero NosIHOMOYUSMM MO HAYUCIIEHUIO, BhINSATE U YYETY NEHCUN N NHBIX
coumanbHbIX BbIMMaT, CBEAEHUSA MO hakTaM 3a4mMcrieHnin/BbinnaTthl 4EHEXHbIX CPEeACTB B CHET
npuuntarowmxcs KnmeHty cymm NEHCUN 1 MHbIX CouManbHbIX BbiNnat Ha KapToyHbln cyeT/c
KapTo4yHoro cueTa.

11.2. BaHk 1 KnneHT cornacHbl NpM3HaBaTb AaHHbIE 3NEKTPOHHOW aBTOpPU3aLnm, BbIMUCKX NO
onepaumnsiM, COBEpPLLEHHbIM C UCNONb3oBaHNeM KapTbl UNu ee pekBU3NUTOB, a TakkKe MHble
AOKYMEHTbI, MOSy4YeHHble U3 MNnaTexHbIX CUCTEM B ByMaXKHOM UNN 3NEKTPOHHOM BUAE, B
KayecTBe AoKasaTesnbCTB A1 pas3peLleHmns Cropos.

11.3. Bce cnopbl 1 pasHornacus, Bo3HuKalwmue na [Jorosopa, nognexart paCCMOTPEHUIO B Cyae
B COOTBETCTBUM C AEMCTBYIOLLNM 3aKoHodaTenbcTBoM Poccuickon ®enepaumu.

11.4. Bo BCceMm, 4YTO He NpefyCcMOTpeHO HacTosAwmmMn Npasmunamm, CTOPOHbI PYKOBOACTBYOTCS
AEeNCcTByOLLMM 3akoHoaaTenbcTBOM Poccunckon egepauun.
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12. TMpunoxeHus K NMpaBunam

Cnep,yrou_l,vle MPUNOXEHUA ABNAKOTCA HEOTHLEMIIEMON YacTbto rlpaBI/IJ'IZ

MpunoxeHune 1. OcobeHHOCTM NpeaoCcTaBneHns 1 Ucnonb3oBaHus MynbTUBaNOTHON KapThl.

MpunoxeHune 2. OcobeHHOCTM NPegoCTaBNEHNS 1 UCNOSb30BaHWs MINOTeYHOM KapTbl.

MpunoxeHune 3. OcobeHHOCTM NpeaoCTaBneHns 1 UCnonb3oBaHus KapTbl « ABTONOOUTENbY.

MpunoxeHune 4. OcobeHHOCTN NpegocTaBneHnst n ncnonb3osanus Kaptel MC World ¢ TT1
«Tponka»

MpunoxeHune 5. OcobeHHOCTM NpegocTaBneHns n ncnonb3osaHma Kaptel ¢ doyHkumen BOTM

an/IJ'IO)KeHVIe 6. OcobeHHoCTH npengoctaBlieHnAa U NCnofib3oBaHUA I'IOTpe6I/ITeJ'IbCKOFO KpeaouTta

B popMe «oBepapadT» ANa OTAENbHbIX KaTEropuin KapT

MpunoxeHune 7. OcobeHHOCTM NpeaoCcTaBneHns U UCNoNb3oBaHMs NOTpebuUTenbCKOro kpeanTa

C ucnosnb3oBaHnem Kapthl
MpunoxeHune 8. OcobeHHOCTM NpeaoCTaBNeHNs N UCNOSb3oBaHus LindpoBon KapThbl.

MpunoxeHune 9. Ycnosua npeaocTtaBieHnst Paccpoudku.
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MpunoxeHue 1

Kk MNpaBunam npegoctaBnenns u
NCnonb3oBaHWUs GaHKOBCKNX KapT
Banka BTB (MAQO)

OcobeHHOCTH npepnocTaBiieHUA U UCNoJib3oBaHUA MyanMBanlOTHOVI KapTbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFI K I'IpanmaM pacnpocTpaHAeTCd Ha d)I/I3VI‘-IeCKI/IX i,
npncoegnHnBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roaa;

- «lMpaBunam npegocrasneHnst 1 ncnonb3oBaHms 6aHkoBckux kapT BTE 24 (MAO)» no 31
nekabpsa 2017 roga BKMOYMTENBHO.

1. Ana obcnyxumBaHms MynbTuBantoTHoM kapTbl BaHk oTkpbiBaeT KapToyHble cyeTa B
poccumnckmnx pyonsax (RUR), gonnapax CLUA (USD) n Eepo (EUR).

2. 3auncneHne Ha KapToudHble cyeta MynbTMBantoTHOM KapThl NPON3BOANTCS B BasntoTe
cooTBeTcTBYtoWero KaptouHoro cyeta (poccuiickme pyonu, gonnapsl CLUA, eBpo).

3. Mopsagok cnucaHns geHexHbIX cpeacTB ¢ KapToyHoro cyeTta no onepaumsim ¢
ncnonb3oBaHnem MynbTuBasntoTHOW KapTbl onpeaensetca baHkom. B cnyyae HegocTaTouHOCTH
cpenctB Ha KapToyHOM cyeTe, OTKPbLITOM B BantoTe coBeplueHHon Onepauun, baHk 3a cyeT
CPEeACTB, Yncnawmxcsa Ha apyrmx KapToyHbix cueTax, ocyLecTBseT npogaxy nmbo nokynky
COOTBETCTBYHLLEN NHOCTPAHHOW UM POCCUMIACKOWN BarntoThl MO Kypcy baHka n nepedncnsaeT ee
Mo Ha3Ha4YeHUIo C 3a4mcneHnemM Ha KapTouHbln cyeT, OTKpbIThIN B Bantote Onepauuun. B cnyyae
€Cnn AeHeXxHble cpeacTBa, NocTynueLLMe Ha Ntobor n3 KapTouHbix cyeToB KnveHTa B cyeT
noraweHns CymMbl nepepacxoda, otnmyatoTcsa ot BantoTel CyMmbl nepepacxoaa, baHk
ocyuiectenseT noraweHne Cymmbl nepepacxofa nyteM CnMcaHus COOTBETCTBYHOLLENO
3KBMBareHTa ¢ Takoro KaptoyHoro cyeta no Kypcy baHka Ha gaty cnvcaHus ¢ y4eTom
TpeboBaHMIi BanOTHOroO 3aKkoHogaTenscTBa Poccunckon degepauunn.

4. B cnyyae nposegeHns Onepauun ¢ ncnonos3osaHmeM MynbTUBantOTHON KapTbl B
nHocTpaHHon BantoTe (gonnapsl CLUA (USD) unu Espo (EUR)) cymma Onepaunu
paccynTbliBaeTcs B poccuncknx pyonsax (RUR) no Kypcy npogaxun COoTBETCTBYIOLLEN BanioThl,
ycTaHoBneHHomy baHkom B cooTBeTCcTBUM C Tapudamu baHka Ha [aTy coBepLleHus
Onepauwnn. Npu npoBegeHnn Onepauun Ha BCKO CyMMY AOCTYMHbIX CPEACTB B BanoTe
BO3MOXHbI pacxoxgeHus mexagy cymmon Onepauumm, nepecuymtaHHon B pOCCUNCKne pyonm
(RUR), n paamepom [JoCTynHOro nMMmmTa B COOTBETCTBYIOLLIEN BanioTe.

5. Onga MynbTuBantoTHOM KapTbl JOCTYNHbIA NMMUT YKa3dbliBaeTCcA B BanoTe Poccuickom
denepaunn (ganee - poccuirickme pybrnv) n paccumTbiBaeTCcs Kak CyMma ocTaTka LEHEXHbIX
cpeacTB Ha KapToyHbIX cyeTax, paccymMTaHHasi No Kypcy NOKYMNKM COOTBETCTBYIOLLEN BanoThl,
ycTaHoBneHHoMy BaHkom anga 6e3HanunyHbIX onepaumi Ha MOMeHT coBepLueHna Onepauum (no
OKOHYaHMo NpegpiayLero pabdoyero gHa banka).
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MpunoxeHue 2

Kk MNpaBunam npegoctaBnenns u
NCnonb3oBaHWUs GaHKOBCKNX KapT
Banka BTB (MAQO)

Oco6eHHOCTU NpeaoCTaBleHNA U Ucnonb3oBaHuA MnoTeyHon KapTbl

Henctene HacTosLwero NpunoxeHuns K [NpaBunam pacnpocTpaHseTcs Ha OU3nYeCcKnX nuu,
NpUCoeaNHUBLUNXCS K:

- Mpasunam ¢ 01 aHBaps 2018 roaa;

- «lMpaBunam npegocTaBneHnsa n ncnonb3oBaHusa 6aHkoBckmx kapT BTB 24 (MAO)» no 31
aekabpsa 2017 roga BKAYMTENBHO.

1. [JononHuTenbHble TEPMUHbI.

1.1. Oata uameHeHus MnHumMmanbHOro nnarexa — gaTa, HaymMHasi C KOTOpOW B pacyeT
pasmepa MuUHMManNbHOro nNnaTexa BKNoYaeTcs YacTb CYMMbl 3a40/MKEHHOCTU MO OCHOBHOMY
ponry no CtabunmsaumoHHOMY KpeauTy.

1.2. MuHMManbHbIA NRaTeXx — CyMMa MUHUMarbHOM YacTu 3a40/HKEHHOCTH NO
npegocTtasneHHomy OBepapadTy, noanexaiiasi noraweHuto B MNnaTtexHoli nepuog, n/mnm
CYMMa HaudMCreHHbIX NPOLEHTOB 3a nonb3oBaHve OepapadToM B TeyeHne OTYeTHOro
mecsaua.

B pacyeT pa3mMepa MwuHuMmanbHoOro nnaTexa, ynnavynsaemoro o [aTbl nsmeHeHns
MWHMMarbHOrro nrartexa, BKI4YaeTCcd TOJIbKO CyMMa Ha4nCleHHbIX baHkom NpoOuUEeHTOB 3a
nosib3oBaHne OBepﬂpa(*)TOM B TedeHne OTYeTHOro mecsua.

B pacuet pasmepa MuHUManbHoro nnaTtexa, ynnaynsaemoro ¢ [laTbl U3MeHeHus
MWHUManbHOrO Nnartexa, BKIYarTCsi CyMMa HauyncneHHblx baHkom npoLueHToB 3a
nonb3oBaHne OBepapadToM B TedeHne OTYETHOro Mecsia U YacTb CYMMbl 3a[0MKEHHOCTM MO
OCHOBHOMY Aonry no CtabunmsaumoHHOMY KpeauTy Nno COCTOsIHMIO Ha [aTy uaMeHeHus
MWHUManbHOro nnartexa.

1.3. CrabunusaumoHHbIn KpeauT — OBepapadT, NnpeaocTaBnaemMbIn B LLeSiIX MCMONHEHNSA
KnneHToM TekyLmnx ob6a3aTenbCTB No onfaTe exeMeCa4YHbIX aHHYUTETHbIX NnaTexen no
NNOTEYHOMY KpeauTHOMY 06a3aTenNbCTBY W/MMW NOralleHno NPOCPOYEHHON 3840 HKEHHOCTH
(Bkntovas HeycTowmkm) No MNOTEYHOMY KpeaUTHOMY 0653aTeNnbCTBY.

1.4. CrabunusaumoHHbIN Nepuoa — yCTaHOBMEHHbIN B VIHONBMAYANbHbIX YCIOBUSAX
nepuoa BpeMeHU, HaunHaLWMNCs ¢ Aathbl Bbigavm InoTevyHom KapThbl, B TEYEHNE KOTOPOro
KnneHT moxeT Bocnonb3oBatbcst OBepapadTom Ans noraweHnsa 3ag0INKEHHOCTN MO CBOEMY
MNOTEYHOMY KpeauTHOMY 06a3aTenbCTBy 3a cyeT JlumuTta oBepapadTa.

2. OOLme NonoxeHus.

2.1. Banwrta Kapto4yHoro cyeTta MInoTevyHomn kapTbl COOTBETCTBYET BaOTE UNOTEYHOIO
KpeauTHoro obsizaTenbcTBa (ogHa u3 Tpex BantoT - gonnapsel CLUA, eBpo, poccunckune pybnn).

2.2. MNepesbinyck INOTeYHON KapThl HA HOBbIN CPOK MO UCTEYEHNN CPOKa OENCTBUS
NPON3BOANTCS B aBTOMATUYECKOM PEXMME U TOMBbKO NPU HANMYUN HENCNOSTHEHHbIX
ob6sasatenscTB No CTabunmnsaumMoHHOMY KpeauTy B TedeHne BCEro Cpoka AeNCTBUS

CTabunmsaumoHHOro kpeauTa.

2.3. MNorawleHne 3a40MKEHHOCTM MO UMOTEYHOMY KpeAUTHOMY 00513aTenbCTBY 3a CHET
CtabunnsaumoHHOro Kpeauta ocyllecTsnsieTca B TedeHme CtabnnmsaumoHHOro nepnoaa B
npegenax JoctynHoro ocratka Jiumuta oepgpadta no KaptouHomy cyety MnoteyHom KapThbl.

2.4. Bce cymMMbl BO3HarpaxxaeHun, npeaycmoTpeHHble Tapudamm baHka, nognexat onnaTte
TONbKO 3a cyeT cobCcTBEHHbIX cpeacTB KnueHTa vepes kaccy baHka. CnucaHme ykasaHHbIX
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CYMM BO3HarpaxgeHud C KapTquoro cyeTta MinoTeuvHon KapTbl HE O0MYyCKaeTCA.

2.5. Mo KapTtoyHomy cyeTy MnoTevHom KapTbl MOMYT OCYLLECTBIIATLCS TOMbKO criegyoLme
Onepauwnu:

a) MNMepeBoa cpeacTB B NorawleHne 3a40MMKEHHOCTN MO MNOTEYHOMY KPEAUTHOMY
o6sa3atenbcTBy KnveHTa (BKntoyasa noraweHne NnpoCpOYeHHON 3a40MKEHHOCTM MO UNOTEYHOMY
KpeauTHomy 06a3aTenbCeTBy, B T.4. HeycTomkn).

6) 3auncneHne OeEHEXHbIX CPEACTB B LieNsX noraweHust 3agomkeHHOCTU No
CTabunmsaunoHHOMY KpeauTy.

B) CnucaHne geHexHbIX CPeACcTB B CHET noraweHnss 3agormkeHHocTn no CtabunusaymoHHoMy
KpeauTy.

MpoBeaeHue nHeix Onepauuni, He NPegyCMOTPEHHbIX B HACTOSALLEM MYHKTE HACTOSLLLErO
MpunoxeHus k NpaBunam, He OoNyckaeTcs, 3a UCKITIOYEHNEM CNUCAHUSA OEeHEXHbIX CPeaCcTB B
cnyyasx, NnpegyCcMOTPEHHbIX 3akoHogaTenbcTBoM Poccunckon degepaunn.

2.6. Bce noctynuBlune Ha cyeT MinoTeyHom kapTbl COOCTBEHHbIE AEHEXHble cpeacTBa KnneHTa
cnucbiBatoTcs B norawexHne 3agormkeHHocTy no CTabunmsaumoHHOMyY KpeauTy U B cHeT
AO0CPOYHOro noraweHms obssatenscte no CtabunnsaymoHHOMy KpeauTy (onnaTta npoLEHTOB,
Ha4YMCNEHHbIX B TEKYLLEM MecsaLue A0 AaTbl BHECEHUSI AEHEXHbIX cpeacTB Ha KapTouyHbIn cyerT,
1 NoralleHne OCHOBHOIO JoJira) Ha OCHOBaHUKM pacnopsbkeHus KnuenTta. MNpun yactuyiHoM
A0CpPOYHOM noraweHnn KnmeHtom ob6sa3atensctB no CtabunmsaumoHHOMY KpeguTy
CoKpaLleHune cpoka CTabunmnsaumnoHHOro nepmoga He NMPONCXOANT.

2.7. I'Ip|/| BO3HMKHOBEHUN npocpoquH0|7| 3a40JIKEeHHOCTHU Nno CTa6VIJ'II/I3aLI,VIOHHOMy KpeauTy:

2.7.1. bBaHk B nopsigke, yCTaHOBIIEHHOM NMYyHKTOM 2 cTaTtbn 821 'paxgaHCKoro Kogekca
Poccuinckon ®enepaumm, oTkasbiBaeT B NpegocTtasneHnn OBepapadTa Ha Lenu, ykasaHHbIe B
NOANyHKTe «a» NyHkTa 2.5 HacToswero MNpunoxeHus k MNMpasunam, Ha Nepuoa, YCTaHOBIEHHbIN
HacTosLWmMM nyHkToM. Onepaumn no cnucanuio ¢ KaptouHoro cueta MnoTevHom KapThl
AEHEXHbIX CPEeACTB B MOralleHne nnoTe4Horo KpeamTHoro obsisatenscrea
NPUOCTaHaBNMBAKOTCA (B aBTOMATMYECKOM PEXMME) C AaTbl BO3HUKHOBEHMS NPOCPOYEHHOM
3a0/PKEHHOCTU M 40 AaTbl BbiNONHEHUS KNMeHTOM OeNCTBUI COrnacHoO NognyHKTy 2.7.2
HacTtosLwero NpunoxeHus K MNMpasunam.

2.7.2. Mpw noraweHun KnmeHTom npocpoY4eHHOM 3a40/MKEHHOCTM MO
CtabunmsaumoHHOMY KpeauTy (BKNoYasa BCe NnaTexun 3a HEUCNONHEHME U HeHaanexallee
ncnonHeHve obssatenscts no CtabunmsaumoHHoOMy KpeauTy) B TedeHue 20 kaneHgapHbIX
AHeN ¢ aaTbl ee BO3HUKHOBEHWS (BKNIOYMUTENBHO) Aenctane Jinmnta oBepapadTa
BO30OHOBNSAETCS B aBTOMATUYECKOM peXxume.

2.7.3. B cnyyae ecnu gnuTenbHOCTb CyLLLECTBOBAHUSA NPOCPOYEHHON 3a40MKEHHOCTHM MO
CrabvnusaumoHHoMmy KpeauTy npesbiwaeTt 20 kaneHaapHbIX gHen, agencteve JlumuTa
OBepapacdTa B aBTOMaTUYECKOM pexume He Bo306HoBnseTcs. [1na BO306HOBNEHMSA OEeNCTBUSA
Jlnmuta oBepgpadta B aToM cnyyae KnneHty Heobxoammo obpatuTbes B baHk ¢ 3agBneHnem
0 BO306OHOBNEHUn aencteus Jinmnta oBepapadTa (3assneHve nogaetcsa B cBobogHom dopme
¢ 0bs3aTenbHbIM YKa3aHMeM NPUYMHbI BO3HUKHOBEHWS NMPOCPOYEHHOW 3a40MMKEHHOCTI MO
MnoTteyHon kapTe).

2.7.4. OdbopmrieHne JononHuTenbHbIX KapT Kk KapTodHoMy cueTy MnoTeyHon kapTbl He
[l0MNyCKaeTcs.

2.8. Cpok gewncteus [loroBopa no NnoteyHown kapTe onpegerneH B HABMAYanbHbIX YCIOBUAX
npegocTaBneHnst KpeguTHOro NMMUTA U MOXET OTNMYaTbCs OT Cpoka, yka3aHHOro B nyHkte 10.1
HacToAwwmx Mpaswn.
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MpunoxeHue 3

Kk MNpaBunam npegoctaBnenns u
NCnonb3oBaHWUs GaHKOBCKNX KapT
Banka BTB (MAQO)

OcobeHHOCTU NpeaocTaBreHus U ucnonb3oBaHusa Kaptbl «ABTONOGUTENb»

Henctene HacTosLwero MNpunoxeHuns K NpaBunam pacnpocTpaHseTcs Ha OU3nYeCcKnX nuu,
NpUCoeaNHMBLUNXCS K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBunam npegocTaBneHns n ncnonb3oBaHna 6aHkoBckmx kapT BTB 24 (MAO)» n
«lMpaBnnam komnnekcHoro obcnyxuneaHms gusmdeckux nuy B BT 24 (MAO)» no 31 gekabps
2017 ropa BKOUYUTENBHO, U ochopmuBLLMX KapTel «ABTontoouTens» nocne 01.07.2017.

1. Kapta «ABTontobutenb» NpeaocTaBnseTcs KnMeHTam - (oMsndeckMmM nmuam TonbKo npu
octhopmneHnn aBTokpeanTa baHka.

2. [nsa 3akntodeHmsa JoroBopa ¢ uenbto odopmneHunsa Kaptol «ABTontobutens» KnneHt
nogaet B baHk nognucaHHoe KnveHtom 3asiBneHune. JOroBop cunmtaeTcs 3aknioyeHHbIM ¢ 4aThbl
npuHATUSA BaHkom noanucaHHoro KnueHtom Ha 6yMaxkHoM Hocutene 3asiBNeHuns.

3. Bbigaya KapTbl «ABTONOOMTENL» BO3MOXHA B AeHb 3akntoveHnst [loroBopa nmbo B
WHOW AeHb nocne 3akntoveHns [Jorosopa. B cnyyae Bbigayum KapTtbl «ABTONOOUTEND» B UHOM
AeHb nocne 3aknodeHnsa [Jorosopa, KnneHTy npu odopmrieHnn aBTokpeamta
npegocTaBnsieTcs NepeyeHb nogpasaeneHnn baHka, B KOTOPbIX BO3MOXHO nonyyeHne KapTobl
«ABTONOOMTENBLY; NPU 3TOM NonydeHne KnneHtom KapTbl « ABTONOOUTENBE» BO3MOXHO B
nobon aeHb Ha ycMoTpeHne KnneHTa B TedeHne cpoka aenctems [Jorosopa.

4. KapTa «ABTOnto6uUTENLY» AONONHUTENBHO AaeT KnnMeHTy BO3MOXHOCTb UCMONb30BaTh ee
[N OCYLLECTBINEHUS NNaTeXen B CYET NnoralleHns aBTOKpeanTa B TeYEHMe BCEro cpoka
KpeauToBaHMS.

5. [ononHuTernbHble cepBUCHI, OCTYMNHbIE KNUeHTy B paMkax oopmreHuns KapThbl
«ABTONOOMTENBLY, HAYMHAA C AaTbl 3aknoveHns [lorosopa:

5.1. Cepsuc «lMomoLlpb Ha goporax». Cpok NpeaocTaBeHns U CTOMMOCTb CepBuca
onpegenatoTcs Tapudamm baHka.

MepeyeHb ycrnyr, BXOAALLMX B cOCTaB cepBuca «lomolb Ha goporax», pasmelleH Ha Cante
BaHka.

Mpw XenaHun Bocnonb3oBaTbCcA cepBncom «lomoLb Ha goporax» KnveHT MoxeT obpaTntbcs
B OO0 «3THAME[» no tenedoHam 8 800 250 00 24, +7 495 640 96 24.

MpenbsasneHne Kaptol «ABTONOUTENBY OS1S UCMOMb30BaHUA cepsuca «llomMoLlb Ha Joporax»
He TpebyeTcs.
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MpunoxeHue 4

Kk MNpaBunam npegoctaBnenns u
NCnonb3oBaHWUs GaHKOBCKNX KapT
Baxka BTB (MAQO)

Ocob6eHHOCTU NpegocTaBrieHnAa n ucnonb3oBaHua Kaptel MC World ¢ Tl «Tpowka»

Henctene HacTosLwero MNpunoxeHuns K [NpaBunam pacnpocTpaHseTcs Ha OU3nYeCcKnX nuu,
NpUCoeaNHMBLUNXCS K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBunam komnnekcHoro 6GaHKOBCKOro obcnyxunsaHus pumsmdeckmx nuy B banke BTH
(MAO)» n «lMpaBmnam NpegocTaBneHnst U UCNOMNb30BaHUS BAHKOBCKNX pacyYeTHbIX KapT»
(npunoxeHue 5 k «paBnnam KOMNAEKCHOro 6GaHKOBCKOro 06CnyXMBaHUA PU3NYECKUX NUL, B
Banke BTE (IMAO)») no 31 pekabps 2017 roga BKMOYUTENBHO.

1. BosHarpaxgeHue 3a obcnyxumBaHve KapTodHOro cyeta, pacyeTbl Mo KOTOPOMY
npounsBoadATca ¢ ucrnonos3oBaHnem Kaptel MC World ¢ Tl «Tponka» unm ee pekBu3unTos,
B3MMaeTcs baHKkoM exemecsyHO, MepBOro Yncra kaneHgapHoro mecsua, HaunHasa co BTOporo
Mecsua, crieayroLero 3a mecauem odopmnennsa Kaptbl (0TKpbITUst KapToyHoro cyeTta), nyTem
CnMcaHnsa OeHexXHbIX CpeacTB ¢ KapTodHOro cyeta B COOTBETCTBUM C 3asBneHveM [depxatens
B MOPSIAKE M Ha YCIOBUSX, U3MOXEHHbIX B HacTodAwmx MNMpasunax un Tapudax baHka.

2.  BosHarpaxaeHue 3a obcnyxmBaHne KaptodHoro cyeta Banmaetca baHkom ¢ KapToyHoro
cyeTa B pasmepe, ycTaHoBreHHOM Tapudamn baHka npu Hanmyum Ha KapToyHoM cyeTe
CYMMbI J€HEXHbIX CPeACTB, 4OCTaTOMHON N4 OnnaTthl/4acTUYHOW onnaTbl BO3HArpaXXaeHusl.

3. B cnyyae otcytctBuda Ha KapTouyHOM cyeTe B gaTy B3nmMaHus baHKkom Bo3HarpaxgeHus 3a
obcnyxmBaHve KapToyHOro cyeta CyMmbl AEHEXHbIX CPeACTB B pa3Mepe, YCTaHOBNIEHHOM
Tapudamu BaHka, baHk cnuckiBaeT co CyeTa AeHeXHble CpeAcTBa B pasMepe ocTaTka Ha
KapToyHom cueTe (Mpy Hanuumm COOTBETCTBYIOLLErO C pacnopsbkeHust Knnenta). OctaTok
CyMMbI BO3HarpaxgeHusi, HaumcneHHoro baHkom, HO He cnvcaHHoro ¢ KapToyHoro cyeTta BBMAay
OTCYTCTBUSA OEeHEXHbIX cpeacTB Ha KapTouHoM cyeTe, BaumaeTtca baHkom ¢ KapToyHoro cyeTta
npy NepBOM MOCTYNMEHUN AEHEXHbIX CPeACTB Ha KapTouHbI cyeT (Mpy Hann4um
COOTBETCTBYIOLLErO C pacnopsbkeHns KnneHra).

4. Ecnn Oepxatens OcHoBHon KapTbl MC World ¢ TI «Tpoka» npekpaTui UCNonb3oBaHMe
KapTouHoro cyeta n Ha KapTo4yHOM cuyeTe B TeveHue AByx u 6onee kaneHgapHbIX Mecsues
OTCYTCTBYIOT AEHEXHble CPeaCTBa, TO HAYUCIEHNE BO3HArpaxaeHus 3a obenyxmneaHme
KapTouHoro cyeta npekpaiiaeTcs, n BO306HOBNSETCA B Cy4ae ero ganbHeunwero
ncnonb3oBaHus. MNpu atom Kapta MC World ¢ TI «Tpoikay, B TOM 4ncne TpaHCnopTHoe
npunoxexue «Tponkar», pasmeLleHHoe Ha Hell, He BnokupyeTcs.

5.  CnucaHue Bo3HarpaxgeHus 3a obcnyxmBaHne KapTodHoro cyeTta, pacyeTbl N0 KOTOPOMY
npomnsBoadaTca ¢ ucnons3oBaHunem Kaptel MC World ¢ TI1 «Tpoika» unm ee pekBu3nToB,
ocyulecTternstoTca baHkom B pasmepe 1 nopsiake, yCTaHOBNEHHbIMU HacToswmMuy NMpasunamm n
Tapudamu baHka.

6. Bonpocbl (hyHKUNOHNPOBAHWNS TPAHCNOPTHOIO NPUNOXEHUS « Tpoinkay», pa3mMeLLEHHOro Ha
Kapte MC World ¢ TI1 «Tpolikay, He 0THOCUTCS K koMneTeHumn baHka. Mo Bonpocam
PYHKLMOHMPOBAHWS TPAHCMOPTHOMO NPUITOXeHNs « Tporikay crieqyeT obpaluarbes K
TpaHcrnopTHOMY onepaTopy.

7. Mpun npegoctaBneHmmn Kapt MC World ¢ Tl «Tpownka» [JoroBop BCTynaeT B cuny C AaTbl
NpuHATUS BaHkom oT KnueHTa 3asBneHuns u oTkpblTUs eMy KapTO4YHOro cyeta n encTByeT 4o
NONHOro BbINonHeHst CTOpoHaMKM NPUHATLIX Ha cebst 06s13aTenbCTB.
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MpunoxeHue 5

Kk MNpaBunam npegoctaBnenns u
NCnonb3oBaHWUs GaHKOBCKNX KapT
Baxka BTB (MAQO)

Ocob6eHHOCTM NpeaocTaBneHna u ucnonb3oBaHua Kaptbl ¢ pyHkumen BOIN

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFI K I'IpanmaM pacnpocTpaHAeTCd Ha d)I/I3VI‘-IeCKI/IX i,
npncoeanHnBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBmnam komnnekcHoro 6aHKOBCKOro obcnyxmeaHusa dusndecknx nuu B baxke BTb
(MAO)» n «MpaBnnam NnpegoCTaBNEHNS U UCMONb30BaHNSA 6aHKOBCKMX pPacyeTHbIX KapT»
(npunoxeHune 5 k «lMpaBunam KOMNIEKCHOro 6aHKOBCKOro 06cnyXnBaHms pmuandeckmx nuu B
Bbanke BTE (MAO)») no 31 gekabpsa 2017 roga BKIHOYMTENBHO;

- «lMpaBnnam komnnekcHoro 6aHkoBckoro obcnyxmsaHusa dusndecknx nmu B OAO «baHk
Mocksbl» 1 «[1paBunam npegocTaBneHnst U UCNONb3oBaHNA GAHKOBCKUX pacYeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNAIEKCHOro 6aHKOBCKOro 06cnyXnBaHmsa pmandeckmx nuu B
OAO «baHk Mockebi») no 09 masa 2016 BKNIOYMTENBHO.

1. [Mpwn npepoctasneHun Kaptel ¢ oyHkumen BOI baHk B TeueHne Bcero cpoka ee SeNCTBUS
OCYLLECTBIISIET pacyeThbl C TpaHCNOPTHLIMK onepaTopamu, yCryramm KOTopbIX BOCNOSb30Barcs
B OTYETHOM MecsLe [epxaTenb ¢ ucnonb3oBaHnem Kaptbl ¢ oyHkumnen bOTI.

2. [epxartenb KapTtbl ¢ dpyHkumnen BOIN 06s3yeTca 03HaKOMUTBLCA C YCIIOBUSIMU ONJaThbl
npoesaa B ropoAckoM 06LLeCTBEHHOM TpaHcnopTe r. MockBbI, @ Takke C nepeyHemM
TpaHCNOPTHBIX ONepaTopoB, YCyr KOTOPbIX MOYT OnfiaynBaTbCa ¢ NoMoLbio KapTbl C
dyHkumen BOTT.

3. B cnyyae oTtkasa baHka (6e3 00bsCHEHMS NPUYMHBI OTKa3a) B NpeaoCTaBeHnn
Oepxatento Kaptel ¢ pyHkumnen BOI Baxk npepoctasnset depxatento Kapty 6e3 yHKLmnn
BOI.

4. Hactoswum KnveHT nopydaeT baHKy B TedeHne Bcero cpoka genctanda Kaptbl ¢ pyHKUmnen
BOI:

- exemecs4Ho, He nosagHee 20 ymicna mecsaua, criegytowero 3a OTY4eTHbIM MecsLEM,
NpPon3BOANTb NepeBon AEHEXHbIX cpeacTB B BantoTe Poccunckon egepaumm ¢ KaptouHoro
cuyeTa B pa3mMepe, onpeaeneHHoM B nnaTexxHoM TpeboBaHum, BbiCTaBnsieMoM K KapTouHomy
cuety KnueHTa kaxabiM TpaHCnopTHLIM OnepaTopoM, ycryramu Kotoporo epxartenb
Bocnonb3oBarncs B OTYETHOM MecsLe, Ha cYeT, onpeaeneHHbIn B TpeboBaHnmM Kaxaoro 13
yKkasaHHbIX TpaHCnopTHLIX onepaTopoB. [ns coBeplieHnsa nepesoga KnveHT nopyyaeT baHky
NPOn3BOANTbL KOHBEPTALMIO OEHEXHbLIX CPeaCTB No Kypcy baHka Ha aaTy KoHBepTauun, B
crnyydae ecnun KapTo4HbIi cHET OTKPLIT B MHOCTpPaHHOW BantoTe. [Npn aTom KnneHT noHnmaeT n
NPYHUMaET BCE PUCKM NOTEPb NPU OCYLLIECTBIIEHUN KOHBEPCUOHHBIX ONepaLmim;

- Npon3BOAUTb CMcaHne CyMMbl Bo3HarpaxaeHus baHka 3a ocywecTteneHme baHkom
nepeBoda OEeHEXHbIX CPeACTB B onnaTy ycrnyr TpaHCNOPTHLIX ONepaTopoB, YCTAHOBMEHHbIX
Tapudamu baHka.

5. [Hepxatenb KapTbl ¢ dyHkumnen BOI 06a3yeTcs 3HaKoOMUTLCA € YCNOBUAMY ONnathbl
npoesga B ropoACcKoM 0bLecTBeHHOM TpaHcnopTe r. MockBbl, a Takke ¢ nepedyHem
TpaHcnopTHbIX onepaTopoB M Tapudamu TpaHCNOPTHLIX ONepaTopoB, YCNYrn KOTOPbIX MOTyT
onna4meaTbCs ¢ nomoLlpbto KapTbl ¢ pyHkumen BOTT.

BHUMAHME! Onnata npoe3ga B ropoackoM 00OLLECTBEHHOM TpaHcnopTe npu nomoLimn KapTsl ¢
dyHKkumen BOIT nponcxognT aBTOMaTMYeCcku, Npu NnogHeceHun KapTbl K cHMTbIBaOLWEeMy
SMNEeKTPOHHOMY YCTPOWCTBY B 06LLIECTBEHHOM TpaHcnopTe. Bo nsbexaHve criyvaes
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HexxenaTtenbHoro ucrnonb3oBaHuna KapTel ¢ dyHkumen BOIT anga onnaTtel npoesga baHk
pekomeHayeT xpaHuTb KapTty ¢ doyHkumen BOl oTaenbHO OT UHBIX TPAHCMOPTHbIX KapT.

6. [pwu coobweHnm depxatensa o6 yrpate/noxmweHmmn Kaptel ¢ doyHkumen BOI no tenedoHy
KoHTakT-ueHTpa nubo nytem npegoctaBnenns B baHk cooTBeTcTByOWEro 3assnenns baxk
OHOBPEMEHHO C NPUOCTaHOBIIEHMEM onepauunii no KaptouyHomy cueTy 1 brnokmposkon KapThl
OGnokupyeT TpaHcnopTHoe npunoxeHue Kaptel ¢ dyHkumen BOMM. Bo3zobHoBneHne
TpaHcnopTHoro npunoxennsa Kaptel ¢ dpyHKumen BOTMT ocylecTnsieTcs npu nepeodopMieHnn
(3ameHe) KapTbl ¢ doyHKkumen BOIT B nopsaake, ycTaHOBEHHOM HacToswmmK MNpasunamu.

7. Tpwu 3akpbitum KapTtel ¢ doyHkumen BOI B criyvasx, yCTaHOBIEHHbIX HACTOSILLMMN
MpaBunamu, baHk 6rokMpyeT TpaHcnopTHoe npunoxeHne Kaptol ¢ doyHkumen BOIT. Mpu atom
yBegomneHve baHka o 3akpbiTum KapTbl ¢ dpyHKumen BOI 6ygeT aBnsaTbCca Takke
yBe4oMIIeHMEM O BITIOKMPOBKE TPaHCMOPTHOro npunoxenus Kaptol ¢ pyHkumnen BOTT.

OcTtaTok no KaptoyHomy cueTy, k KoTopomy odopmneHa Kapta ¢ doyHkumnen O,
Bo3Bpawaetca depxatento OcHoBHom KapTbl B BantoTe KapTo4yHOro cyeTta HanmyHbIMK
OEHEeXHbIMW cpeacTBamMm UM NyTeM OCYLLLECTBIIEHUS NepeBoa OEeHEXHbIX CPeACTB MNo
yKa3aHHbIM B pacropsbkeHuun [depxatens peksuantam Ha cHeT [epxaTens B baHke no
ncredyeHnn 45 (copoka NaTK) KaneHgapHbIX AHEN C AaTbl UCTeYeHnsa cpoka aenctamst OCHOBHOM
kapTbl NMM60 NpegoctaBneHnst B baHk NCbMEHHOro 3asiBNeHns 0 3akpbiTum KapToyHoro cyeta u
OcHOBHOWM KapThl (Mpy HAaNM4um).

8. Tpwu npepoctaeneHnn Kapt ¢ doyHkumen BOMT [JoroBop BCTynaeT B Cuny ¢ AaTbl NPUHATHUS
BaHkom oT KnneHTta 3asBneHus n otkpblTus eMy KapTodHOro cueta n genctsyeT 4O MOMHOro
BbINONIHEHMs CTOpOHaMM NPUHATLIX Ha cebsi 06s3aTenbCTB.
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MpunoxeHue 6

Kk MNpaBunam npegoctaBnenns u
NCnonb3oBaHWUs GaHKOBCKNX KapT
Baxka BTB (MAQO)

Oco6eHHOCTU NpeaoCTaBIEHMA U UCMOJIb3OBaHUA NOTPEOUTENbLCKOro KpeauTta B
dopme «oBepapadT» ANA oTAENbHbIX KaTeropuin KapT>

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFI K I'IpanmaM pacnpocTpaHAeTCd Ha d)I/I3VI‘-IeCKI/IX i,
npncoeanHnBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBmnam komnnekcHoro 6aHKOBCKOro obcnyxmeaHusa dusndecknx nuu B banke BTb
(MAQO)», «lMpaBnnam NpegoCcTaBneHnsa 1 UCNOSb30BaHNSA 6AHKOBCKMX pacHeTHbIX KapT»
(npunoxeHune 5 k «lMpaBunam KOMNIEKCHOro 6aHKOBCKOro 06cnyXnBaHms pmuandeckmx nuu B
Bbanke BTE (MAO)») n «O6wum ycrnoBmsmM NOTpeOMTENBCKOro kKpeauTa, NpegocTaBisieMoro
BaHkom BTB (IMAO) B dhopme "oBepapadt"» no 31 gekabpsi 2017 roga BKNIOYUTENBHO;

- «lMpaBnnam komnnekcHoro 6aHkoBckoro obcnyxmsaHusa dusndecknx nmu B OAO «baHk
MockBbl», «[1paBMnam npegocTaBneHnst U UCNoNb3oBaHMst GAHKOBCKUX pacyEeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CNyXMBaHMSA PrU3ndecKkmx nuu B
OAO «baHk MockBbl») 1 «O6LLMM yCroBUAM NOTPEOUTENBCKOrO KpeauTa, NpeaoCcTaBnsemMoro
OAO «baHk Mocksbl» B hopme "oepapadt"» no 09 mas 2016 BKNOUUTENBHO.

1. Wcnonb3oBaHue u noraweHne Kpegurta ocyLecTBnsgeTcs NnocpecTBOM COBEPLUEHUS
onepauui no KaptoyHoMy cyeTy ¢ ncnosnb3oBaHveM KapTbl unm ee pekBnsnToB B NOpsKe,
npegycmMoTpeHHoM [JoroBopom (Mo TekcTy HacTosulero NpunoxeHns k Npaeunam TepMUH
«[JoroBop» NpumMeHsieTcs B COOTBETCTBUM € noanyHkToM 1.16.2 Mpasun).

2.  KnuneHT nmeeT npaBo HEOAHOKPATHO BOCMonb3oBaTbes Jinmntom oBepapadTa ong
nonyyeHus Kpeaurta B npefenax ycraHoBrneHHoro Jiumuta opepgpadra B Te4eHne cpoka
aencteua [JoroBopa npu ycroBmu OTCYTCTBUSA Y KnneHTa NpocpoYeHHON 3340 PKEHHOCTM MO
WHbIM KpeOUTHbIM SOroBopaM, a Takke rnpu yCrioBUN CBOEBPEMEHHOIO norawleHns KnueHtom
3agormkeHHocTn no Kpeguty.

CBoeBpEMEHHbLIM MoralleHneM 3a40/MKEHHOCTU ABNSETCA BHECEHNE KNMeHTOM OEeHEXHbIX
cpencTtB Ha KapTouHbI c4eT n nx cnucanne baHkom B c4eT noraleHns 3ag0MKeHHOCTH Mo
KpeauTty npu NoCTynreHum AeHexHblx cpeacTs Ha KapTouHbln cueT KnneHTta. [JeHexHble
cpencTtBa AOMKHbI NOCTYNUTL Ha KapTouHbi cyeT He no3gHee 22:00 No MOCKOBCKOMY BPEMEHM
nocrnegHero paboyero gHsa Cpoka HenpepbIBHOW 3a40MMKEHHOCTU. B cnyyae noctynneHns
AEHEXHbIX cpeAcTB Ha KapTO4YHbIN cYET NO3gHee yKadaHHOro CpoKa, AHEM MOCTYNNEHNSs
OEHeXHbIX cpeacTB Ha KapTouHbI cHeT cunTaeTca crneayowmnin Pabounn geHb.

B cnyyae noctynneHus geHexHblx cpeacTB Ha KapToyHbin cueT B Hepabounn geHb, AHeM
NOCTYNMNEHNs OeHeXHbIX cpeacTB Ha KapToyHbIn cHeT cuntaeTcs nepsblin Pabounn geHs,
cnegywowmin 3a Hepaboumm gHem.

KnneHT Bnpaee norawaTb 3a40/MKEHHOCTb UHbIMKU criocobamu B COOTBETCTBUM C
AENCTBYOLMM 3akoHoaaTenbcTBoM Poccunckon Pegepauun.

3. [pu ycnoBmu nonHoro/4acTU4HOro norawleHns 3agormkeHHocTy no Kpeauty Niumut
oBepapadTa BOCCTaHABNMBAETCA HA CYyMMY noralueHHoro Kpeguta (OCHOBHOrO Jonra).

4. Cpok HenpepbIBHOW 3a40mkeHHOCTM no Kpeanty yctaHaBnmBaeTcsa B IHAMBMAYaNbHbIX
ycnoBusix. Cpok HenpepbIBHOM 3a40MKeHHOCTH No KpeguTy cumTtaeTcs UCTEKLLMM B AaTy
3akpbITna KapTouHoro cueta unm B gaTty npekpaiieHus npegocrasneHns Osepapadta/llnmuTa

32 Onpepensiotcs Tapudamu Baxka.
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oBepapadTa B COOTBETCTBMM C NHOUBMAYanbHbIMKY ycnoBuamMm u nyHktamu 10.2 - 10.3
HacTodAwwmx Mpaswun.

3apomkeHHoCTb Nno Kpeauty aomkHa ObiTb NoralueHa B nofHoM ob6beme He no3gHee AHsA
ncteveHus Cpoka HenpepbIBHOWM 3a40/MKEeHHOCTU. B cryyae HenoralleHust 3a40MmMKeHHOCTH No
KpeanTy no ncteuyeHnn cpoka, ycTaHOBNEHHOro B IHAMBMAYaNbHBLIX YCNOBUSAX, 3aA0/MKEHHOCTb
06bsABNSAETCA NPOCPOHEHHON, 1 KnneHT 06si3aH ynnatute HeycTolky B pa3mepe,
ycTaHoBneHHOM VHaMBUayanbHbIMY YCIOBUSIMM.

5. B cnyvae ecnu Ha Hayano gHs Ha KapTtoyHom cyeTte KnneHTa uMmerTcs AeHEXHble
cpencTea, baHk, Ha ocHoBaHWUK pacnopsixkeHus KnveHTta, nporM3BoANT CMCaHME HaXOASALNXCA
Ha KapTo4yHOM cueTe LeHEXHbIX CPeACTB B CYET NOralleH1si MMEIOLLIENCS 3a00IDKEHHOCTH,
HEe3aBMCUMO OT HaCTyMNJieHns1 okoH4YaHMs Cpoka HenpepbIBHOW 3a40IMKEHHOCTH no KpeguTy.

6. MpoueHTbl Ha cymmy KpeauTa paccunTbiBatoTcst BaHkoMm no cTaBke, ykazaHHOW B
NHavBuayanbHbIX ycnoBusix, 3a doakTnuyeckoe Bpemsi nonb3oBaHus Kpeantom, HaunHas co
[HS, crnenytoLwero 3a AHeM npenocTtasnenus KpeguTa, no aeHb norawenust Kpeguta
BKINOYUTENBHO. Mpn 3TOM KONMYECTBO AHEN B rogy NPUHUMAaETCsl paBHbIM (DaKTUYECKOMY
KONMYECTBY OHEW B roay, a KONMM4ecTBO AHEeN B MecsiLie NPUHUMAaETCsl paBHbIM (akTU4eckoMy
KONUYECTBY OHEWN B MecsiLe.

7. Mpwn HapyweHun TpeboBaHuii NyHkTa 4 HacToswero MNpunoxeHus Kk MNMpasunam KnueHT
A0 HacTynneHns criegyolen (bnwkanwen) gatel noraweHnsa o6s3aH NoracuThb:

- NPOCPOYEHHYI0 YacTb 3a40/HKEHHOCTM, BKOYatoLLyo B cebsi YacTb OCHOBHOMO Jonra,
HAYMCIIEHHbIE HA CYMMY OCHOBHOIO J0JIra U HeYMiavyeHHble B CPOK NMPOLEHTLI 3a NONb30BaHMeE
Kpeautowm;

- NPOLEeHTbl 3a NoJyib30BaHNE er,EI,VITOM, Ha4uncreHHble Ha NPOCPOYEHHYIO HYaCTb
OCHOBHOro gorsira co AgHA BO3HUKHOBEHUA I'IpOCpO‘-IGHHOVI 3a0JPKEeHHOCTU A0 AHA NOSTHOro
norawieHnsa OCHOBHOIO O0J1ra;

- cymmy Heyctonku.

lMpoBeaeHne pacxogHblix Onepaumi no KapToyHoMy cyeTy, B TOM Yucne 3a cyet Jiumuta
oBepapadTa NnpMocTaHaBNMBAETCS A0 AHSA MOSHOro NoralleHnst NPOCPOYEHHOM
3agormkeHHocTy no Kpeanty B NosiIHOM o0beMme.

8. Ob6sasatenbcTBa 3aeMLumka no norawieHmnio 3agomkeHHocTu/vacTn 3aA0mKeHHOCTU
CUMTAOTCHA UCMOMHEHHBIMY B MOMEHT CMIUCAHUA AEHEXHbIX CPeACTB, MOCTYNMBLUMX Ha
KapTouHbIn cyer.

9. B cnyyae ecnn nocnegHsas gata Cpoka HeENpPepPbIBHON 3a00MMKEHHOCTU NPUXOAUTCA Ha
Hepabounn geHb, nocnegHen gaton Cpoka HenpepbIBHOWM 3a40MKEHHOCTU CHNTaAETCA NepPBbIn
Pabounn geHb, cnegyrowmnn 3a Hepabounm gHem. B crniyvasix, korga B cuny HOpMm
AEeNCTBYyOLWEro 3akoHogatenbctea Poccumnckon ®egepaumm BbIXOAHOW AeHb 06 bsABNEH
Pabounm gHem, B nocrnegHui aeHb Cpoka HenpepbIiBHOW 3a40/MKEHHOCTI, NPUXoasLLerocs Ha
TakoW BbIXO4HOW AEHb, AEUCTBYET pexmMm paboyero gHs.

10. baHk nmeeT npaso:

10.1. 3akpbITb goctyn K JlumuTy oBepapadTa/npnocTaHoBnTb JIumMut oBepapadrta u He
npenoctaenate Kpeaut B nopsagke ctatbn 821 paxgaHckoro kogekca Poccuiickon denepaunm
npy HaNU4MM o6CTOATENLCTB, OYEBMAHO CBUOETENBCTBYIOLLMX O TOM, YTO NPEeAOCTaBeHHas
KnneHtom cymma OBepapadta He ByaeT Bo3BpallieHa B CPOK (B TOM YMCIIE MPU HANM4Yum
NPOCPOYEHHOM 3a0SPKEHHOCTM MO UHBbIM KPeAUTHBIM JOroBOpaMm, 3aKmoYeHHbIM MEXay
KnneHtom n baHkom.

10.2. B cnyyae HenoraweHusa KnueHTom 3agomkeHHocTn no Kpeanty B Cpoku,
yCTaHOBIEHHble MHONBMAYaNbHbIMU YCOBUAMU, MPUOCTAHOBUTL NPOBEAEHNE PACXOAHbIX
Onepauunn no KaptouyHomy cyeTy 3a cyeT Jliumnta osepapadta 4o NOSIHOO UCMOSTHEHMS
KnueHTtom Bcex ycnosun [lorosopa. Bo3obHoBneHne pacxoaHbix Onepauuin no KaptodHomy

69



=BTb

cyeTy 3a cyeT Jlumuta osepapadTa B pasmepe, ycTaHoBNEHHOM B [loroBope, OCyLLEeCTBNSETCS
BaHkom aBTOMaTMYeCKN He No3AHee CrieaytoLero AHs, nocne aatbl NONHOMo noraweHus
MPOCPOYEHHOWN 3a0MKEHHOCTM, 38 UCKITHYEHMEM MPEKpPaLLEeHNs npeaocTasneHms Jiumurta
oBepapadTa B crnyyasix ycTaHoBMeHHbIX MNpasunamu.

10.3. bBaHk Bnpaee notpeboBaTb NOMIHOMO 4OCPOYHOro BO3BpaTa BCEM CYMMbI BblAaHHOMO
KpeauTa, ynnaTbl HQYMCNEHHbIX NPOLUEHTOB N HEYCTOEK B CrieAyoLWnX cnyyasax:

10.3.1.pun HapyLweHn KnneHToM CpoKOB BO3BpaTa OCHOBHOW CyMMbI Jofra u/vnu ynnathbl
npoueHToB no [JoroBopy B Criy4yae HapyLLleHnsa CpoKoB Bo3Bpata no [Jorosopy obuien
NPOAOIKNTENBHOCTLIO Gonee 4Yem 10 (gecaTb) kaneHgapHblx aHen baHk BnpaBse notpeboBaTb
AOCPOYHOro Bo3Bpara ocTtasLllencs cyMmbl Kpeanta BMecTe ¢ npuynTaowmMMmUCs NpoLeHTamm
unun pactopxeHus [lorosopa, ysegommns 06 3Tom KnneHta cnocobom, yCTaHOBIIEHHbIM
[loroBopom, 1 ycTaHOBMB CPOK Bo3BpaTa ocTaBsLuerncst cymmbl Kpeguta 10 (gecaTs)
KaneHgapHbIX AHEN ¢ AaTbl HanpasneHns baHkoMm yBegoMneHus.

10.3.2. B nHbIX criydasax, npeayCMOTPEHHbIX AENCTBYIOLMM 3aKoHo4aTeNlbCTBOM Poccuninckomn
depnepauumn.

10.3.3. TpeboBaHue 0 4OCPOYHOM BO3BpaATE KpeauTa 1 ynnate HauncreHHbIX NPOLIEHTOB 3a
nonb3oBaHne KpeguTom, HeyCTOeK, MHbIX NNaTexen B COOTBETCTBUM C [loroBopom
HanpasnsaeTtcs KnueHTy 3aka3HbiM NMCbMOM MO agpecy pernctpaumun KnneHTa, ykasaHHomy B
NHouBuayanbHbIX ycriosusx, Nnbo no HoBOMy agpecy pervctpaumm KnveHra, coobeHHomy
KnveHTom BaHky B cooTBETCTBUM C NOANMYHKTOM 7.2.8 HacTosAwwmx Npaswun.

10.4. T[lpu npeabsBneHun baHkom NMCbMEHHOro TpeboBaHMs 0 JOCPOYHOM UCMOSTHEHUM
KnueHTom ob6s13aTenscTB no [JoroBopy No OCHOBaHUAM, NpeayCMOTPEHHbIM NyHKToM 11.3.
HacTosiwero Mpunoxenus k Mpasunam, KnveHT 06s13aH 4OCPOYHO BEpHYTbL KpeauT, ynnatutb
Ha4MCIEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpegutom, n Heyctonku, npon3BeCcTn UHbIE NNaTexu
B cooTBeTCTBUM C KpeanTHbIM JOroBOPOM He no3gHee 14 (YeTblipHaguaTth) KaneHgapHbIX gHEN
(BKMOUMTENBHO) C AaThl NpeabasrneHna baHkom ykazaHHoOro TpeboBaHus.

Haton npeabssneHns baHkoM NMCbMEHHOro TpeboBaHMsA cunTaeTca gaTta nonyYyeHns
KnneHTtom nncbmeHHoro TpeboBaHusa baHka, B TOM Yncne, HO He UCKIIYNTENBHO, AaTa
nony4yeHuns, ykazaHHasa Ha novyToBomMm/TenerpadpHOM yBeAOMIEHUN O BpydeHumn TpeboBaHus,
HanpasneHHoro baHkom KnneHTy no noyte/Tenerpadom, cogepallero Takke nognuco
nonyyaTens, unv gata nonydeHna baHkom yBeJoMMeHUsA O BpyYeHUM C OTMETKON «agpecar
BbIObIN» UMW NHOTO @aHANOrMYHOro CoAEepPXaHus.

10.5. [lpu HencnonHeHun KnneHtom TpeboBaHnsa bBaHka o 4OCPOYHOM NoralleHum
3a00IPKeHHOCTH no [loroBopy B CpoOKU, ycTaHoBMneHHble nyHkTamu 10.3 1 10.4 HacToswero
Mpunoxenus k MNMpaBunam, cyMMa OCHOBHOrO AoNra U NPOLEHTOB, HA4YUCMEHHbIX HA CyMMY
OCHOBHOrO [j0rra, B COOTBETCTBUM C [JOrOBOPOM CHMTAETCA MPOCPOYEHHON N Ha Hee
HauucnsTca HeycTonkn, npeaycMoTpeHHble VIHanBMAYyanbHLIMU YCHOBUAMM.

11. [Mpn HEUCNONHEHMM UNN HEHaanexawem ncnonHeHnn KnneHtom obs3aTensCcTs no
BO3BpaTy cyMmmbl Kpeanta n/vnun ynnate npoLeHToB 3a nofibdoBaHve KpeanTom Ha yCcroBusx,
yCTaHoBMNEHHbIX [loroBopoM, KnueHT 065a3aH ynnatutb baHky HeycToliky B pasmepe,
yCTaHOBNEHHOM B MIHOMBMAYanbHbIX YCNOBUSX, UCHUCIIEHHYIO 3a Nepuoj ¢ A4aThbl cnegytoLlen
3a 4aTon BO3HMKHOBEHWSI MPOCPOYEHHONM 3a40/MKEHHOCTM NO AaTy €€ noralleHuns
(BkntounTEnNBLHO). MpY 3TOM pasmep HeycTonkM 3a HEUCNOMNHEHNE UNW HeHaanexallee
ncnonHeHve KnneHtom obasatenscTe no Bo3spaty Kpeauta n/vnuv ynnarte NnpoLueHToB Ha
cymmy Kpeauta He moxeT npesbiwaTh 20 (ABaguaTh) NPOLEHTOB roA0BbIX.

11.1. bBaHk BNpaBe yMeHbLUUTb B OAHOCTOPOHHEM nopsiake pasmep HeyCcTonKn nnnm oTMEHUTb
ee MOSTHOCTbIO UMW YaCTUYHO, YCTAHOBUTbL NEPUOA, B TEHEHNE KOTOPOro OHA He B3MMaeTCs,
Mo NPUHATL peLleHne 06 oTkase OT B3MMaHusa HeyCTonKn Npu yCrnoBumK, YTO 3TO HE MOoBreYeT
3a cob0N BO3HMKHOBEHME HOBbIX UMW YBENUYEHME pa3mMepa CyLLeCTBYIOLNX AEHEXHbIX
obsasatenbcte KnueHta no [dorosopy. Mpu aTom BaHk B nopsake, ycTaHOBNEHHOM B NOAMYHKTE
6.1.3 NpaBun, o6s13aH NnponHdopmmnposaTb KnneHta o6 nameHeHum ycnosumn JJorosopa, a
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Takke obecneunTb NpegocTaBneHe nHpopmaumm o6 nameHeHnn ycnosui [lorosopa npu
obpawieHmnm Knuenta B baHk.

12. [loroBop cumMTaeTcs 3akntoYeHHbIM ¢ AaTbl nognucaHusa KnueHtom B baHke
VHauBmnayanbHbIX YCIOBUIW U AeACTBYET 40 3aKpblTUs KapToyHOro cyeTta unv 4o gatbl
npekpaLleHnsa npegocTasrneHna Jlinmnta oBepapadra B COOTBETCTBMM C MYHKTOM 2
VHauBmnayanbHbIX YCIIOBUI, NPU YCIOBUKX NOMHOMO UcrnonHeHust baHkom 1 KnueHTom cBOMX
obsazaTtenbcTs no [orosopy.

13. lMonoxeHuns nyHKToB 2.5 1 2.7 «O6LmnX ycrnoBum noTpebuTenbLckoro KpeanTta,
npegocrtaensemoro baHkom BTE (IMAO) B dhopme “oBepapad1’»/«O6LMX ycnosumn
notpebutensckoro kpeanta, npegoctaensemoro OAO «baHk Mocksbl» B doopme “oBepapaddT’»
Ha KoTopble yka3aHo B nyHkTe 1 MIHanBmAayanbHbIX YCIOBUN, cogepaTcs B nyHkTax 10.1
HacToswero MNMpunoxeHus K MNMpasunam n nyHkta 3.8 NMpaBun COOTBETCTBEHHO.

14. TMyHKT 4.2.8 «O6LWMX ycrnoBum NoTpeburTenbLCcKkoro KpeauTa, npegocraensieMoro baHkom
BTE (MAQO) B bopme “oBepapad1’»/«O6LmxX ycnoBuin noTpedbuTenbCckoro KpeguTa,
npegoctaensemoro OAO «baHk MockBbl» B doopme “oBepapadT’», ykasaHHbIA B MyHKTE 2
MHovBrayanbHbIX YCIOBUIA, COOEPXKUT CrieaytoLLiee NonoXeHne:

KnneHt nveet npaso O6paTI/ITbCFI B baHk ¢ 3aaBneHnem o pPacTopXeHnn ﬂoroaopa (an
ycnosun noraweHnda 3agosnkKeHHOCTU no er[JMTy, BKIro4asd npocpoquHoﬁ 3aD,OJ'I)KeHHOCTVI).

15. TMyHkT 8.8 «O6WMxX ycrnoBmr NoTpebunTeNbLCKOro KpeauTa, npegocraesnsemoro bankom BTb
(MAO) B hopme “oBepapadT’»/«O6LLMX yCrnoBUn NOTPEOUTENBCKOro KpeauTa,
npepocTtaensiemoro OAO «baHk Mockebl» B hopme “oBepapadT’», ykasaHHbI B NyHKTE 13
MHavBuayanbHbIX YCIOBUA, COOEPXKUT CreaytoLLee norioKeHne:

Mpun Hannunm B HamBuayanbHbix ycrnoBusx cornacusa KnueHta Ha nepegady baHkom npas n
06sa3aHHOCTeNn no [JoroBopy nobomMy orM3n4eckoMy Unm KpUaNYECKOMY NULY Kak MMetoLemy,
Tak 1 He MMeloLeMy NULIEH3UI0 Ha OCyLLleCcTBreHne 6GaHKOBCKOW AesaTenbHOCTM baHk Bnpase
OCYLLEeCTBNATb YCTYNKY NpaB (TpeboBaHuin) no [Jorosopy TpeTbuMm nuuam. Npu nepegade npas
n obsi3aHHOCTEN no [JoroBopy TpeTbeMy nuuy, baHk npegocTaBnsieT ykazaHHOMY nuLy
(ueccrmoHapuio) BCO MHGOPMAaLNIO, KacatoLLyrCs UCNONTHEHNsI/HencnonHeHms KnveHtom
o6sa3atenbcTB no [loroBopy, B TOM uncrie norawexus Kpeguta, BkoYas MHopmaumio o
nopsake noraweHusa Kpeguta (cBegeHns o paamepax, cnocobax nnaTtexen), 0 3a40IMKEHHOCTH
no Kpeauty, a Takke nHdopmauuto o noraweHun KnueHtom Kpeanta ¢ ncnonb3oBaHnem
KapTouHoro cyeTa (0 BHeCeHUM Ha KapTOYHbI CYET U CNCaHNe AEHEXHbIX CPeaCTB C HEro U C
nHbIX cyeToB KnneHTa B baHke).

Mpw aTom KnneHT coxpaHsieT B OTHOLLEHUM HOBOIO KpeauTopa Bce npaea, NpeaoCTaBneHHbIe
eMy B OTHoweHun baHka B cOOTBETCTBUM C dheeparibHbIMU 3aKoOHaMM.

Mpu yctynke npas (TpeboBaHuin) no [oroBopy baHk BnpaBe nepegaBaTtb NepcoHarbHbIe
AaHHble KnueHTa v nuu, npegocTtaBmBLunx obecneyeHne no [Jorosopy, B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccuiickon ®egepaumm o nepcoHarnbHbIX AaHHbIX. Jnuo, KoTopomy Gbinn
ycTynneHbl npaesa (TpeboBaHus) no [JoroBopy, 06493aHO XpaHUTb CTaBLUY eMy U3BECTHOW B
CBA3W C yCTyrnKow npas (TpeboBaHnn) 6aHKOBCKYO TalHY U UHYIO OXPaHSAEMYIO 3aKOHOM TalHy,
nepcoHarnbHble AaHHble, obecnednBaTb KOHPMOAEHUMANBHOCTL M 6€30NacCHOCTb YKa3aHHbIX
AaHHbIX U HECET OTBETCTBEHHOCTb 3a UX pa3rnaileHuve.
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MpunoxeHue 7

Kk MNpaBunam npegoctaBnenns u
NCnonb3oBaHWst 6aHKOBCKNX KapT
Baxka BTB (MAQO)

Oco6eHHOCTU NpefoCTaBNEHNA U UCMOJIb3OBaHUA NOTPEOUTENbLCKOro KpeauTta ¢
ucnonb3oBaHuemM KapTtbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFI K I'IpanmaM pacnpocTpaHAeTCd Ha d)I/I3VI‘-IeCKI/IX i,
npncoeanHnBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBmnam komnnekcHoro 6aHKOBCKOro obcnyxmeaHusa dusndecknx nuu B banke BTb
(MAQO)», «lMpaBnnam NpeaocTaBneHnsa 1 UCNOSb30BaHNA 6aHKOBCKMX PacyeTHbIX KapT»
(npunoxeHune 5 k «lMpaBunam KOMNIEKCHOro 6aHKOBCKOro 06cnyXnBaHms pmuandeckmx nuu B
Bbanke BTE (MAO)») n «O6wum ycnoBmsim NOTpednUTeENbCKOro KpeamTa, NpeaocTaBnsaemMoro ¢
ncnonb3oBaHveM kpeauTtHou kapTbl B Banke BTB (MAO)» no 31 gekabps 2017 roga
BKITHOUNTENBHO;

- «MpaBunam komnnekcHoro 6aHkoBckoro obcnyxmnBanHusa dumsndeckmx nuy B OAO «baHk
MockBbl», «[1paBunam npegoctaBneHnsi U UCNONb30BaHNsE BAHKOBCKUX pacyeTHbIX KapT»
(npunoxeHune 5 k «lMpaBunam KOMNAIEKCHOro 6aHKOBCKOro 06cnyXnBaHms pmanyeckmx nuu B
OAO «baHk MockBbl») 1 «O6LLMM yCroBUAM NOTPEOBUTENBCKOro KpeauTa, NpeaoCcTaBsemMoro ¢
ncnonb3oBaHnem kpegutHon kapTbl B OAO «BbaHk Mockebi»» no 09 masa 2016 BKMOYMTENBHO.

1. YcnoBus npepnocTaBrieHUA I'IOTpe6MTel1bCKOrO KpeauTa C ucnoJsib3oBaHNem KaprI

1.1. Bblaava KapTbl Kak areKTpOHHOro CpeacTBa nnartexa, C NOMOLLbH KOTOPOro
npenocTaBnseTcs NoTpebuTenbCkUn KpeauT, ocyllecTBnsAeTcs KnnMeHTy NMYHO No MecTy
HaxoxaeHust baHka (nogpasgeneHus baHka) unu no agpecy, ykazaHHomy B MIHOMBUAYanNbHbIX
yCNoBUSIX.

B pamkax HacTtoswero MNpunoxeHus Kk MNMpasunam Kapta nveHyetcs KpeautHom kapTomn n
npeactasnseT cobon pacyeTHy KapTy C yCTaHOBMEHHbIM Jlnmutom oBepapadta (KpeautHbim
numuTtoMm). Jiumnt oBepapacdpta B pamkax HacTosLero NMpunoxeHusa k MNpasunam takke
nmeHyetca «KpeguTHbIn IMMUT.

1.2. bBaHk npepoctaensaeT KnueHTy KpeguT B npegenax ykasaHHoro B MIHomMBuayanbHbIX
ycnosusx KpeamtHoro nummnta B Nnopsiake n Ha yCroBusiX, NPegyCMOTPEHHbIX
WHausngyaneHbiMy ycrioBuaMu 1 NpaBunamm ¢ y4eToMm 0CO6EeHHOCTEN, U3NOXEHHbIX B
HacTosweMm MNpunoxeHun K MNpasunam, ans ocyLecTBneHnsa pacxogHoix Onepauuni no
KapToyHomy cyeTy.

1.3.  Twn KpegutHou kapTbl onpegenseTcs B VIHAnBMAyanbHbIX YCNOBUAX.

1.4. Mo 3aseneHunto KnueHTa Ha nmsa KnneHta/TpeTbero nvua MoxeT ObiTb NpegocTaBneHa
pononHuTensHasa kapta. OrpaHnyeHne no Tmnam u KonuvecTsy [JononHUTENbHbIX KapT
ycTaHaBnueaeTcs B IHAMBMAYyanbHbIX YCIOBUSIX.

1.5. Tlepesbinyck KpeanTHOM KapTbl HE OCYLLLECTBNAETCA HAa HOBbIV CPOK MPU YCIrioBUK
Hannunsa TekyLwen NpoCPOYEHHOW 3a00IMKEHHOCTN Mo KpeauTy BHE 3aBUCUMOCTM OT
KonuyecTBa AHeN NPOCPOYKM.

2. Mopsanok HauncneHusi NPOLEHTOB U NoraweHUA 3aA0MKEHHOCTM.

2.1. BExemecsa4yHo ¢ 01 no 20 ymcno (BKIUMTENBHO) MecsLa (ganee no TeKCTY HaCTOoSALLEro
MpunoxeHus - NMnateXxHbIn nepuoa), eCnu NHOM CPok/NEPUOANYHOCTb HE YCTaHOBIEHbI
MHaveugyanbHeiMK ycrioBusiMn, KnneHT ob6a3aH ocyLecTsuTb norawweHne ObasarensHoro
nnarexa, COCTOSILLEro u3:
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a) ykasaHHoun B VIHOuBmMAayanbHbIX YCIOBUAX 40NN OT cyMMbl Kpeauta (B NpOLEHTHOM
OTHOLLUEHWUN), pacCYMTaAHHOW Ha NepBbI Pabounn geHb TeKyLero KaneHgapHoro mecsua
(Banee no TekcTy HacToswwero MpunoxeHns — MMHMManbHbIA NnaTtex). [Npu pacyeTe cymmbl
MvHMManbHOro nnartexa He y4uTbiIBaeTcs cCyMmma(-bl) NPocpoveHHOro(-bix) MnuHMManbHoro(-bix)
nnatexa(-en) 3a uctekwun(-ne) NnatexHoli(-ble) nepnoa(-bl);

0) cymMMbl NPOLIEHTOB, HAYMCIIEHHbIX 3@ NONb30BaHME NPedoCcTaBeHHbIM Kpeantom B
COOTBETCTBUM C NyHKTamu 2.2, 2.4 HacToswero MNpunoxeHus Kk MNpasunam;

B) nnatbl 3a odpopmrieHne n obcnyxmsaHme KpegutHowm kapTbl/[ononHUTENbHbIX KapT B
cooTBeTCcTBMM C Tapudamm baHka (npu Hanuuun).

B TeueHune NnatexHoro nepmoga TEKyLLEro KareHgapHoro Mecsdua Takke NOANeXuT onnarte
cyMma HeycTorku, HauncrneHHom 3a HECBOEBPEMEHHYIO ONNiaTy YyCTaHOBIEHHbIX MOAMYHKTaMun
«a» n «6» HacToswero nyHkTa MNMpunoxeHus k MpaBunam nnatexen 3a OTYETHbIN MecsL, U
npegbigyLme emy KaneHgapHble MecsLbl COrnacHo NyHKTY 2.4 HacToswero MpunoxeHns K
MNpasunam.

Ecnn nocnegHui aexb MNnaTtexHoro neproaa npuxoanTcst Ha Hepabouunn aeHb, AHEM
OKOH4YaHus [NnaTexxHoro nepmnoaa cyntaeTcs nepebit Pabounii geHb, cnegyowmn 3a
ykasaHHbIM Hepabounm gHem.

2.2. Mpwn noraweHun KnneHtom B NnatexHbI Nepuos TekyLLero kaneHaapHoro Mmecsua
CyMMbl 3a40/MKEHHOCTH, 3addMKCMPOBAHHON Ha NepBbii Pabounii geHb TekyLero
KaneHngapHOro Mecsilia u ykasaHHOW B BbINMUCKE, MPOLEHTbI Ha cymmy KpeguTa,
o6pasoBaBLuytoca B TeveHne OT4ETHOro Mecsua, 3a Nnepmos c AaThl, crieaytoLlen 3a JaTon
BO3HWKHOBEHUSA 3agormkeHHocTu no Kpeauty, no gaty e€ noralleHns BKAYMTENbHO, He
HauyMcnsaTCS.

Mpn yacTnyHoM noraweHnn KnneHtom B NnaTtexHbli nepmnod KaneHgapHoro Mecsua CyMmbl
3agomkeHHOCTH, 3adoMKCMPOBaHHOM Ha NepBbii Pabounin AeHb kaneHaapHoro mecsiua u
yKa3aHHOW B BbINWCKe, HAa4YMCNeHne NpoueHToB Ha cymmy Kpeauta, obpasoBaBLuytocs B
OTyeTHOM MecsiLe, OCYLLIECTBIISAIETCS 3a Nepuog C AaTbl, CrieayloLen 3a 4aTon BOSHUKHOBEHMS
3apomkeHHocTn no Kpeguty, no gaTy ee norawleHusi BKNHYUTENBHO, MO NPOLLEHTHOW CTaBke,
yKkasaHHOW B VIHOMBUAOYaNbHbIX YCOBUSIX.

2.3. B cny4dae HenoraweHus nmbo HenomnHoro norawexHnst KnmeHtom MyuHMManbsHoro
nnaTtexa u/vnm Ha4YMcneHHbIX NPOLEHTOB B COOTBETCTBMM C MYHKTOM 2.1 HACTOSLLEro
MpunoxeHus Kk MNpaBunam HenoralleHHas cymma 06bsBISEeTCS MPOCPOYEHHON U HA CYyMMY
NPOCPOYEHHOro MnHMManbHOro NnaTexa n NPOCPOYEHHbIX MPOLEHTOB HAYMCNSETCS
HeycTolika, B pasmepe, ycTaHoBneHHOM B IHAnBMAyanbHbIX YCOBUSX, 3@ NEPUOA C AaThbl
BO3HWKHOBEHUS yKa3aHHOW NPOCPOYEHHOM 3a40/PKEHHOCTM MO AaTy ee norallieHus
(BkntoumTEnNbHO). Mpy 3TOM pasmep HeycTonkM 3a HEUCNOMHEHNE UNW HEHaAexalee
ncnonHexHve KnneHtom obsa3atenscTB no Bo3spaTy Kpeauta n/vnu ynnarte npoueHTOB Ha
cymmy Kpeguta He moxeT npeBbiwath 20 (ABaguaTb) NPOLEHTOB rogoBbIX.

BaHk BnpaBe yMeHbLNTb B OAHOCTOPOHHEM NopsiAke pa3mep HeycTonkn nnm oTMEHUTb ee
MOMHOCTBIO UM YaCTUYHO, YCTAHOBUTL NEpMoA, B TEHEHNE KOTOPOro OHa He B3umMaeTcs, Nnbo
NPUHATE pelleHne 06 oTkase OT B3MMaHust HeyCTomky npu ycroBum, 4TO 3TO HE NOBMNEYET 3a
co60M BO3HNKHOBEHWE HOBbIX MW YBENUYEHME pa3Mepa CyLLECTBYIOLLUNX OEHEXHbIX
obasatenscte KnueHta no dorosopy. Mpu aTom BaHk HanpaenseT KnueHTy yBegomneHne o6
n3MeHeHumn ycnosum [loroBopa, a Takke MHopmMaLmio 0 NPeacTosALWMX nrnaTexax crnocobom,
yCTaHOBMNEHHbIM nognyHkTom 6.1.3 HacToawmx Mpaeun, n obecneunBaeT npeaocTaBneHne
nHcpopmaumm o6 nameHeHmmn ycnosum florosopa npu obpaweHnn KnneHta B baHk.

HeycTtorika nognexuT onnare 3a c4eT COOCTBEHHbIX AeHexXHbIX cpeacTs KnvenTta. Cymma
HeycTolkun, Ha4YMCNEHHON B Te4YeHMe TEKYLLLEro KaneHaapHoro Mecsua, BKNo4aeTcs B CyMMy
3a00MmKeHHOCTH, pacCYMTaHHOW Ha nepBbii Pabouni geHb cnegyoLwero kaneHgapHoro
MecsiLa, U yka3blBaeTcsi B Bbinucke. Onnarta HeycTonku 3a cYeT KpeanTHbIX CPeaCcTB He
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O0MYyCKaeTCA.

B cnyyae HencnonHeHusa KnueHTom o6s3aTensCTB, NpeayCMOTPEHHbIX MYHKTOM 2.1
HacToswero MNpunoxeHus k MNMpasunam, baHk BNpaBe NpMOCTaHOBUTL NPOBEAEHNE PACXOAHbIX
Onepauwni no KaptouHomy cyeTy KpeguTHow kapTel. Bo3obHOBNEHME NpoBeAEeHNS paCcXOAHbIX
Onepauuni no KaptouHomy cuyeTy KpeanTHOM KapThbl OCYLLLECTBNSIETCS B Criydae NOfIHOro
noraweHust NPOCPOYEHHOM 3aJ0MKEHHOCTM B TeYeHne ABYX nocnenoBatesibHbIX [naTexHbIx
nepnogoB C AaTbl BO3HUKHOBEHUS NPOCPOYEHHON 3a40mKeHHOCTU. [JaTon BO3HUKHOBEHNS
NPOCPOYEHHON 3a40MKEHHOCTU CUMTaETCH AeHb, CneayoLwmnin 3a AHEM OKOHYaHUS [naTtexHoro
nepvona, B KOTOPOM He Bblina norawleHa Tekyllas 3a40PKEHHOCTb.

2.4. HauuncneHune npoueHToB NpoM3BOAMTCA B nocnegHun Paboumnn geHb mecsua B NOpsiake,
YCTaHOBEHHOM MYHKTOM 2.2 HacTosLero NpunoxeHuna K Npasunam, No yCTaHOBIEHHON B
MHanemnayanbHbIX YCrOBUSX NPOLEHTHOM cTaBke. Onnarta npoLeHTOB NPON3BOANTCS B
MnatexxHom nepuoge. Ecnn nocnegHuin Pabounii geHb Mecsila He ABNAETCS NOCreaHnM
KaneHaoapHbIM HEM MecsLa, B MepUO pacdeTa NPOLIEHTOB Takke BkNtovatoTcs Hepaboune
JHW, OCTaBLUMECS A0 KOHLa MecsiLa.

2.5. B cny4dae 6e3HanuyHoro noraweHuns Obs3aTenbHbIX NnaTexen u/mnm 3agomkeHHOCTH
no Jorosopy KnneHT ochopmnsieT cOOTBETCTBYIOLLEE pacnopsikeHne baHky (No yCTaHOBNEHHON
BaHkom chopme) o nepeBoae (B TOM YMcre Nepnognyeckom) OeHEXHbIX CpeacTB co cyeTta(-oB),
yKa3aHHOro(-bIX) B J@HHOM PacropsiKEHUN B CHET MOralleHns yKasdaHHbIX NnaTexen.

Mpun 3TOM NepeBoa AEHEXHbBIX CPEACTB CO CHETOB ANs y4eTa onepaumii ¢ UCNoNb30BaHNEM
BGaHKOBCKMX KapT OCYLLECTBIIAETCA TONbKO 3a cYeT cOO6CTBEHHbIX cpeacTs KnueHTa.

B cnyyae ecnu KnueHnT gan baHky pacnopsikeHve Ha oCyLleCcTBreHe NepeBona AEeHEXHbIX
cpencTB B CHET norawenns 3agomkeHHoCTH ¢ KapToyHoro cyeTa cyeTal/vHbix cyeTtoB KnnenTa,
OTKpbITbIX B BaHke, npoBeaeHme pacxogHbix Onepauunii No KOTOPbIM OrpaHNUYeHbl No
OCHOBaHWsIM, YCTaHOBIIEHHbIM AENCTBYIOLLMM 3aKkoHoAaTenbcTBoM Poccunckon deaepaumm,
3aemwuk He ocBoboXOaeTCsl OT MCMONHeHUsa ob6a3aTensCTB Mo [oroeopy.

3. I'Iopsl,qox B3UWMaHUA BO3HarpaxgeHus 3a Oﬁcﬂy)I(MBaHVIe erAMTHOﬁ KapTbl

3.1. BosHarpaxaeHue 3a obcnyxusaHne KpegutHon KapTbl B TEYEHWe NepBoro roga Aencrauns
KpeanTHow kapTbl HaumcnsieTcss baHkom B oeHb 06paboTkm B MporpaMmHoOM obecneveHnmn
baHka nepBown onepawmm, COBEPLLUEHHOW 3a CHET KPeAUTHbIX CPeACTB, €CIN MHOE He
yCTaHoBNeHOo MHamBuayaneHbIMK ycrnoBusaMn. BosHarpaxaeHue 3a BTOpOW 1 nocrneayoLmne
rogbl ob6cnyxmBaHus KpegutHOM KapThbl, €Crv MHOE He YCTaHoBNeHo IHanBmnayanbHbIMU
YCNOBMSIMU, HAYMCNAETCS B NepBbivi [1naTexHbIN nepmuo BTOPOro 1 nocnegyrowmnx net
obcnyxusaHus KpegutHonm KapThbl.

3.2. BosHarpaxaeHue 3a obcnykmsaHue (B rog) JononHUTENbHOM KapTbl B Cnyyae
ohbopmneHus LonosIHUTENbHON KapThl, ECIIM MHOE He YCTaHOBMEHO MHaMBMAYyanbHbIMU
YCNOBUSIMU, HAYUCNAETCS B AeHb OPOPMIIEHNST JaHHOWN KapTbl.

3.3. HauncneHHoe Bo3HarpaxaeHue 3a obcnyxumeaHve KpeauTHOW KapTbl BbICTaBAseTCcs K
onnarte KnueHTy B COOTBETCTBUU C MYHKTOM 2.1 HacToswero NMpunoxeHus K MNMpasunam.

3.4. KnueHT onnayvBaeT Bo3HarpaxaeHue 3a obcnyxusaHme KpegutHom
kapTbl/JononHuTensLHOM KapTbl B pasMmepe, yctaHoBneHHoM Tapudamu baHka, 3a cyet
COBCTBEHHbIX AeHeXHbIX cpeAcTB. KnveHT Bnpase AaTtb pacnopsikeHne baHky o cnnucaHum
AeHexXHbIX cpeacTB ¢ KapToyHoro cyeTa/vHblx cyeToB KnueHTa, oTKpbIThbiX B BaHke, B cyeT
onnaTbl BO3HarpaxaeHusa 3a obcnyxusaHme KpegutHown kapTbl /[JONONHUTENBHOWN KapTbl.

4. NMopsapok 3akpbiTua KpeantHon kapTbl/[lononHUTeNnbLHOM KapThbl U NoraweHus
3aponmkeHHOCTU npu 3akpbiTun KpegutHon kapThl n KaptoyHoro cyera.

4.1. Mpwn Hanuumm 3agomkeHHocTy no KpeguTtHowm kapTte, kK KapToyHOMYy cyeTy KOTOpoWn
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OTCyTCTBYET ochopMIieHHas AeiicTBytowas KapTta ¢ doyHkumen BOIM®3, norawexune
3a40mkKeHHOCTM Npu 3akpblTUn KpeguTHOW KapThl U KapTOYHOro cyeTa ocyLecTBnaeTCs He
nosgHee 35 (TpmauaTb NATOrO) KaneHgapHoOro AHSA (BKITHUUTENbBHO) ¢ AaTbl nogayn KnueHtom
3aaBrieHns o0 3akpblTum KpeguTtHon KapThl U Bo3BpaTa KpeguTHomn KkapTbl (Npyn Hanuyuum) B baHk.
Mpn aTOM OKOHYaTenbHas cymma 3agosmkeHHocTy no Kpeauty doopmupyeTcs Ha 31 (Tpuguatb
nepBbIN KaneHgapHbli AeHb ¢ AaTbl nogayvn KnveHTom 3asaBneHuns o 3akpbitum KpeanTHon
KapTbl B BaHk.

B cny4yae ecnv no ucrteveHumn 35 (Tpuguatu NATK) KaneHgapHbIX AHEN ¢ AaThl nogayu
KnneHTom 3asaBneHust 0 3akpbiTum KpegutHom kapTbl 3a40/MKEHHOCTb HE noralleHa:

- KapTo4HbIN cHeT He 3aKpbiBaeTCH;

- Ha cymmy KpeguTta v npoueHToB HavmHas ¢ 36 (TpuauaTth LWeCcToro) KaneHgapHoro gHs
¢ aatbl nogayn KnveHTom 3asiBneHns o 3akpbitum KpeanTtHoM KapTbl HAYMCNSIETCA
HeycTolika (neHs1) B pa3amepe, yCTaHOBMEHHOW B MIHOMBUAYaNbHbIX YCIOBUSIX.

4.2. MNMpu Hannumm 3agomkeHHocT no KpeguTtHom kapTe, K KapTo4yHOMY cYeTy KOTOpOW
ochopmneHa aevicteylowaa Kapta ¢ dyHkumern BOM®, noraweHne 3aaomkeHHOCTM Npu
3akpbiTum KpegutHom kapTbl 1 KapTo4yHOro cyeTa ocyllecTBnsieTcst He no3gHee 45 (copok
NSATOro) KaneHa4apHoro AHA (BKMNOYMTENBHO) € AaThl Nogavv KnneHToM 3asBneHns O 3aKpbITUm
KpeantHom kapTbl 1 Bo3BpaTa KpeantHom kapThl (Mpy Hannuun) B baHk. NMpu aTom
OKOH4YaTenbHasi cymma 3agormkeHHocTu no Kpeanty chopmupyetcsa Ha 31 (TpyuauaTb NepBbIn
KaneHgapHbIM AeHb ¢ gaTbl nogayn KnveHTom 3asiBfieHns o 3akpbiTum KpeanTtHon KapThl B
BaHk.

B cnyyae ecnu no uctedeHunn 45 (copoka naTv) kaneHaapHbIX AHeRn ¢ AaTbl nogayn KnveHtom
3asBeHns 0 3aKpbiTUM KpeanTHow kapTbl 3a40MKEHHOCTb He MnoralleHa:

- KapTo4HbI CcYHET HE 3aKpbIBaETCH;

- Ha cymmy Kpeauta v npoueHTOB HaumHas ¢ 46 (COpOK LLeCTOro) KaneHgapHoro AHS ¢
AaTbl nogayn KnneHTom 3asBfeHns o 3akpbitun KpeanTHOM KapTbl HAYUCnsSeTcs
HeycTovika (neHs) B paamepe, yCTaHOBNEHHOW B IHAMBUAYanbHbIX YCIOBUSIX.

4.3. baHK ocyLLeCTBMsET 3aKkpblTe KapToyHOro cyeta ¢ 04HOBPEMEHHbBIM 3aKpbITUEM
KpeantHou kapTbl (1 Bcex JononHMTeNbHbIX KapT, Npy Hanu4mmn) no cornawieHmto CTOPoH.
3akpbiTve KpeguTHom kapThl No nHMumatuee baHka ocywecTBnsieTcs ¢ 06a3atenbHbIM
yBegomrieHnem KnveHTta B nopsgke, npegycMoTpeHHOM noanyHkTom 6.1.3 MNMpasun. B crnyvae
ecnu npu 3akpbltum KpegutHon kapTbl (M BCex JONONHUTENBbHbLIX KapT, NPW Hann4mm)
KapTouHbI cHET He NOANEXUT 3akpblTUio, TO KpeauTtHasa kapTa He nognexuTt MNepeBbinycky.

4.3.1. 3akpbiTne KpeguTtHon kapTbl, 0OPMIEHHON B COOTBETCTBUM C [JOrOBOPOM,
ocyuiectenseTca baHkom B crnegyowmnx cnyvasx, eCcrnv MHoe He YCTaHOBIIEHO
MHanenayanbHbIMU YCIIOBUSIMM:

a) ecnu no Kapto4yHoMy c4eTy B Te4eHne nepBoro roga genctensa KpeantHom KapThl,
BOCTpeboBaHHON KrnneHToM, He COBEPLLIEHO HM OAHOW onepauunu;

6) npu HeBocTpeboBaHun KnneHtom KpeguTHowm kapTbl no ncteveHnn 90 (gessHocTa)
KaneHAapHbIX HeWn ¢ AaTbl ee nepBoHaYvanbHOro 0POPMIIEHNUS;

B) NPU OQHOBPEMEHHOM HACTYMMEHUN CrEAYOLNX YCIOBUIA:

- cpok gencrteust KpegutHom kapTbl UCTEK HE MeHee 1 (oaHOoro) roga Hasag n KpeautHas
KapTa He Oblna nepeBbInyLleHa;

- OTCYTCTBUE MHUUMMpoBaHHbIX KnneHtom Onepaunii no KapToyHomy cyeTy B TeyeHue 1

33 [1ns Mocksbl 1 MocKkoBckor obnacTu.
34 ns Mockebl 1 MockoBckoi o6rnacTtu.
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(ogHoro) roga ¢ gatbl OKOHYaHUs cpoka gencteng KpegutHom KapTbl;
- OoTCcyTCTBUE 3aJ0IMKEHHOCTH Mo KapTO4YHOMY CUeTy;

- OCTaTOK AEHEXHbIX cpeAcTB Ha KapToyHoM cyeTe cocTaBnseT He 6onee 125 (cTa
aBaguaTtu natn) pybnen Poccunckon degepauunmn nmbo akBMBaneHTa ykazaHHOW CyMMbl
B MHOCTpPaHHOW BantoTe, B KOTOpoW BegeTca KapToyuHbIn cyeT.

3akpbiThe KpeanTHOM kapTbl B CryyasX, MPeayCMOTPEHHbIX MOAMNYHKTaX «a» n «6» HacTosiwero
MYHKTa, OCYLLECTBNSETCA NpU YCrIOBUM OTCYTCTBUSI AeHEXHbIX cpeacTB KnneHta Ha KapToyHoM
cyeTe M 3a40MKEHHOCTU No KapToyHoMy cueTy.

4.3.2. 3akpbiTne KpegutHon kapTbl (U BceX JONONHUTENBHbBIX KapPT, MPY HanM4umn) n
npuocTaHoBMNeHMe NpoBeaeHnsa pacxogHblx Onepaummn no KapToyHOMy cyeTy 3a cyeT
KpeantHoro numuTa no nHnunatuee baHka ocylecTBAsgeTCH B Cneaylowmx cryvasx:

- npn HenoraweHnn Knnentom MmnHumansHoro nnarexa B Te4eHme AOBYyX
nocnegoBaTtesbHbIX [1naTexHbIx nepnoaos;

- No okoH4YaHuM Cpoka KpeauMToBaHUs, NpeayCMOTPEHHOro HacTosWwmMM MNpaBunamm m
NHaveuayanbHbIMY YCIOBUSIMU.

4.4. B cnyyae 3akpbiTna KpegutHom kapTbl/JoNoONHUTENBHON KapThl MO MHMUMaTee baHka u
KapTouHoro cyeta no cornaweHunto CTopoH 3a40/mKeHHOCTb norawaetca KnneHtom He
nosgHee 33 (TpmauaTb TPETLErO) KarneHO4apHOro AHS (BKIHOUYNTENBHO) CO AHA NPUHSTUS
pelleHnst 0 3akpbiTumn KpegmtHom kapTel/JononHUTEbHOM KapThl U KapTOYHOro cyeTa.

B cnyyae ecnu no ncreveHun 33 (TpvauaTtb TPETbEro) kKaneHgapHoro AHs 3a4ormKeHHOCTb Mo
KapTtouHomy cyeTy KnneHTOM He noralleHa:

- KapTo4HbI c4HeT He 3aKpbIBaETCH;

- Ha cymmy KpeauTta v HauncrneHHbIX NpOLLEHTOB HaunHaga ¢ 34 (TpuguaTb YeTBEPTOro)
KaneHgapHoro AHs HavncngaeTcs Heyctonka (neHs) B pa3amepe, yCTaHOBEHHOM
MHanemnayanbHbIMK YCITOBUSIMMU;

- coBepLUeHHble KnneHtom no ncteveHun 33 (Tpuauatb TPETbEr0) KaneHaapHoro AHS
pacxogHble Onepauun no KaptoyHomy cueTy ByayT ABNATHCH 3a40/MKEHHOCTLIO B
pasmepe, npesblwatroweMm JoCTyrnHbIN NUMAT.

4.5. Co AHA NPUHATUA peLleHns O 3akpbiTum KpeamTHom KapTbl U, B Criyvyae ecrniv aTo
cornacosaHo CtopoHamu, KapToyHoro cyeTa, fimbo nogayn KnneHTom 3asaBneHns o 3akpbiTum
KpeanTtHow kapTbl, KpeguTtHas kapTa 6riokupyeTcs, npu 3aTom [NnaTexHbin nepuog He
npepbiBaeTcs.

B cny4yae ecnu B TeyeHune lNnaTtexxHoro nepnoga mecsua, B kotopoM KrimeHTom 6bino nogaHo
3asiBrieHne o 3akpblTun KpeanTHOM KapThbl UMW NPUHATO peLLeHne o 3akpbiTun KpeanTHon
kapTbl 1 KapTodHoro cyeta, 3agomkeHHOCTb N0 KapToyHOMyY cHeTy He Gbina noraweHa,
HaYMCreHHble 3a NpeablayLwmnn KaneHgapHbli Mecsu, npoueHTbl KnveHT 06s3aH noracutb B
TeyeHne CPOKOB, NPeayCMOTPEHHbIX noanyHkTamu 4.1, 4.2, 4.4 Hactoswwero NpunoxeHus K
Mpasunam.

5. [loroBop cumnTaeTcd 3aknoyYeHHbIM ¢ AaTbl nognucaHus KnmeHtom B baHke
MHanemnayanbHbIX YCIOBUIN U AEACTBYET 40 M NOMHOIro McnonHeHna baHkom n KnneHtom cBomnx
o6sa3aTenbcTB No [JoroBopy B COOTBETCTBMM C NYHKTOM 2 VHAMBUAYanbHbIX YCOBUNA.

6.  [NonoxeHus nyHkTOB 6.1 1 8.2 «OBLWMX ycnoBmn NoTpeburTenbCKOro KpeanTa,
NpeaoCcTaBnsaemMoro ¢ ucnonb3oBaHveM kpeautHoun kaptbl B baHke BTB (MAO)»/«O6bwmx
yCnoBur NOTPebUTENbLCKOro KpeanTa, NpegocTaBnseMoro ¢ UCMNosib30BaHNEM KPEAUTHOW KapThbl
B OAO «BbaHk MockBbI»», Ha KOTOpble yKa3aHo B NyHKTe 2 NHAnBMAYanbHbIX YCOBUNA,
cogepxatcs B nyHKTax 2.1 u 4.4 Hactogwero MNpunoxeHus Kk NpaBnnam cOOTBETCTBEHHO.
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7. MonoxeHuns nyHkToB 8.1.1.1/8.1.1.2 «O6Lwmx ycnosui noTpedbutenbLcKoro kpeanTa,
NpegocTaBnsiEMOro ¢ Ucrnonb3oBaHnem kpegutHon kapTel B baHke BTB (MAO)»/«O6uwmnx
yCcrnoBsui noTpebuTenbCcKoro kpeanTa, NpefocTaBseMoro ¢ UCNonb3oBaHWeM KpeauMTHOM KapTbl
B OAO «BbaHk MocksbI»», Ha KOTOpble yka3aHo B NMyHKTe 2 NHAuBMAYyanbHbLIX YCNOBUN,
cogepxartcs B nyHkTe 4.15 Mpaswun.

8. MyHKT 13.6 «OBLWMX yCroBMI NOTPEOMTENBCKOro KpeauTa, NpegoCTaBnseMoro ¢
ncnonb3oBaHveM kpeauTHou kapTbl B Barnke BTB (MAQO)»/«O6wwmx ycnosumn notpebuTenbckoro
KpeguTa, NpefoctaBnsemMoro ¢ ucnosb3oBaHnem kpegutHon kapTtel B OAO «baHk MockBbI» »,
yKkasaHHbIN B NyHkTe 13 NHOuBMAyanbHbIX YCIOBUIW, COAEPXKUT crieqytolee nornoxeHue:

Mpun Hannunn B IhgmemayanbHbIX yCrioBusx cornacusa KnunenTta Ha nepegady baHkom npas u
06sa3aHHocTern no [loroBopy nobomMy hrM3n4eckoMy Unm KpUANYECKOMY NMLY Kak MEIoLLEMY,
Tak 1 He MMeloLeMy NULIEH3NI0 Ha OCyLLlecTBreHne 6aHKOBCKOW AesaTenbHOCTU baHk Bnpase
OCyLLEeCTBNATb YCTYNKy npas (Tpebosannin) no Jorosopy TpeTbum nuuam. Npu nepegayv npas
n obs13aHHOCTeN no [loroBopy TpeTbeMy nuuy, baHk npegocTaBnsieT ykasaHHOMY Ny
(ueccrnoHaputo) BCO MHOPMAaLNIO, KacaroLycsa UCNONTHEHUS/HeNCNOonHeHns KnueHTom
obsi3aTenbcTB no [JoroBopy, B TOM yucne noraweHus Kpeauta, Bkrtoyas MHopmaumo o
nopsigke norawenua Kpeauta (cBegeHnst o pasamepax, cnocobax nnatexen), 0 3a40mMKEHHOCTH
no Kpeguty, a Takke nHdgopmauuio o noraweHmm KnuneHtom Kpeamnta ¢ ucnonb3oBaHneM
KapToudHoro cyeTta (0 BHECEHMM HA KapTOYHbIN CHET 1 CNUcaHne OAEHEXHbIX CPEACTB C HEro U C
nHbIX cyeToB KnneHTa B baHke).

rlpl/l aToM KnneHt COXpaHAeT B OTHOLLEeHUN HOBOIro KpeamnTopa BCce npasa, npeaocTtaBrieHHble
€My B OTHOLUEHUN baHka B cCOOTBETCTBUMU C d)e,ﬂ,epaﬂbelMl/l 3aKOHaMW.

Mpwn yctynke npae (Tpedosanunit) no [JoroBopy baHk BrnipaBe nepegaBaTb NepcoOHarnbHbIE
AaHHble KnueHTta v nuy, npegocTtaBmBLLMX obecneyeHne no [JoroBopy, B COOTBETCTBUN C
3akoHogaTtenbcTBOM Poccunckon degepaumm o nepcoHanbHbIX AaHHbIX. JIMuo, KoTopomy Obinn
yCcTynneHbl npaea (TpeboBaHus) no [oroBopy, 0653aHO XpaHUTb CTaBLUYIO eMY U3BECTHOM B
CBA3M C ycTynkow npas (TpeboBaHun) 6aHKOBCKYO TalHy U MHYIO OXPaHSEMY0 3aKOHOM TalHy,
nepcoHanbHble AaHHble, 06ecnevnBaTh KOHPMAEHLMANBHOCTL U 6€30MacHOCTb YKa3aHHbIX
AaHHbIX N HECET OTBETCTBEHHOCTb 3a UX pasrnalleHune.
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MpunoxeHue 8

K I'IpanmaM npeaoctaBlieHnA U
MCNonb30BaHUA DaHKOBCKUX KapT
Barka BTB (MAO)

Oco6eHHOCTU NpeaoCcTaBNeHnsa U ucnonb3oBaHust Lindposoi kapTbl

1. Beinyck n obcnyxmeanune Lindpposon kapTbl ocyliectensaeTcs baHkom. Lindposas kapTa
BbINyCKaeTCA CPOKOM Ha 3 roga.

2. Bbinyck LindpoBon kapTbl goctyneH KnnenTty - B Bo3pacte go 70 ner.
3. Boinyck LincbpoBon kapTbl HA MMS TPETbEro nuua HEBO3MOXEH.

4. LndpoBas kapTa He BbiNycKaeTcs K BbiMyLLEeHHOM paHee KapTe Ha hmusmnyeckoMm HocuTene.
KapTa Ha dhunanyeckom HocuTene He BbiNyCKaeTCHa K paHee BbinyLeHHon Lindposon kapTe.

5. baHk BbinyckaeT Lndposyto kapTy KnveHTy Ha ocHoBaHun ero 3asiBneHuns,
npegcrtasneHHoro B baHk nocpenctesom BTB-OHnaiH B BMAe 3NIEKTPOHHOIO JOKYMEHTA,
nognucaHHoro KrnmeHTomM NpoCcTOn 3f1eKTPOHHOM MNOAMNUCHIO B NOpsigke, YCTaHOBIEHHOM
Horosopom B0, n nonyyeHHoro baHkom 0O MOMeHTa NpUHATUS OT KnueHTa nognnucaHHomn(bIx)
Pacnuckn/ NHgnemnayansHbIX YCNOBUN.

BaHk BbinyckaeT Lincposyto kapTy (aebeToByto (pac4eTHyto) KapTy) KnueHty — Bnagenbuy
LindppoBoit npegonnavyeHHomn kapTbll HA OCHOBaHUK 3asiBNEHUSI O NPeAoCTaBNEHUN
KomnnekcHoro obcnyxmnsaHus B banke BTE (IMAO), nognucaHHoro KnneHTom Ha GymaykHOM
Hocutene. MNpu aTom LindppoBas kapta (gebeTtoBas (pacyeTHas) kapTa) BbinyckaeTcs baHkom ¢
TeMU xe peksmnsntTamu, 4to n Linpposas npegonnadyeHHasa kapta (Homep kapTbl 1 Kog
CVV2/CVC2/TIK).

6. Lindpposas kapTa - nebetoBas (pacyeTHas) kapTa BbiMyCKaeTCs K y>Ke OTKpbIToMy CueTy
KnuneHnTa.

7. MNMpepocTtaBneHne baHkom KnueHTy LindpoBon kapThl OCYLLECTBISIETCS MYTEM OTOOPaXXeHUsI
€e PeKBU3NTOB (HaMMeHOoBaHWe NNaTeXHONW CUCTEMbI, CPOK OENCTBUS, NOCregHne YeTbipe
undpbl CyeTa, K kKoTopoMy npusasaHa Lindgposas kapta) B untepence BTB-OnnainH.

8. PekBuantbl Lincdbposow kapTel (NnonHbIn HOMmep kapTel 1 Kog CVV2/CVC2/TTK)
npegocrtaenaoTca baHkom KnveHTy no 3anpocy. 3anpoc OCyLLEeCTBAETCA NyTEM HaXaTus Ha
CcTpoky «[lMokasaTb Homep KapTbl» B MHTepdence BTE-OHnanH. B oTBeT Ha 3anpoc KnueHTa B
nHTepdence BTB-OnnanH oTobpaxaeTca nonHbii Homep kapTtbl. Kog CVV2/CVC2/TIMNK
npegocrtaenseTca KnueHty no 4ONoNHUTENbHOMY 3anpocy (HaxaTtue Ha CTpoky «[lokasaTb
CVV/CVCy»). KnueHT nogTeepkgaeT 3anpoc nyTem BBeAEHUSA kKoaa, HanpasreHHoro baHkom Ha
ero [loBepeHHbI HoMep TenedoHa.

9. Konuuectso LUndposbix kapT — AebeToBbIX (PacyHeTHbIX) KapT, BO3MOXHbIX K BbIMyCKYy B
pamkax MNaketoB ycnyr «MynbTukapta»/ «lMpusunerna-Mynetukapta»/ «[paim+y», pasmep
Komuccum 3a obenyxxkmaHue LindbpoBon kapTel — 4ebeToBoN (pacyeTHOW) KapTbl YCTaHOBEHbI
Tapudamu BaHka no cooTBeTCTBYIOWEMY [1akeTy ycnyr.

10. C mncnonb3oBaHnem BTB-OHnanH KnveHT MoxeT:
- 3abnokupoBaTtb Lindposyto kapTy;

- BbIMYCTUTb HOBYHO LIchpoByto KapTy B Criydyae UCTEYEHUsI CPOKa ee AEUCTBUS UNK B Criydae
KOMMNPOMETALIMN €€ PEKBU3UTOB;

- nogknounTb Lindpoyto kapTy Kk MNMnatexHsim npunoxeHuam Mir Pay (Tonbko gns kapt
MnatexHon cuctembl Mup), Apple Pay n Google Pay (ans kapt lNnatexHon cuctembl Mup —

! TepmuH «Lindoposasi npegonnayeHHas kapta» NPUMEHSIETCS B 3HaYeHWI, onpeaeneHHoM B Mpasunax Bbirycka v UCrosib30BaHus
UMpoBbIX NpefonnadveHHbIx kapT barka BTE ([MAO).
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npyv HANUYUN TEXHNYECKOWN BO3MOXHOCTK). MNogkniounts LiIMdpoByto KapTy K UHbIM naTexHbIiM
npunoxeHnam KnmeHT MOXeT caMocTosaTenbHO 6e3 npumeHerHnss BTB-OHnaiH.

11. Bo3MOXHOCTb NpocMoTpa pekeunsnToB Lindposon kapTel B BTB-OHnaiH HeceT ans
KnneHTa pmcK coBepLUEHNS HECAHKLIMOHMPOBAHHBIX onepaunin ¢ npuMmeHeHnem Lingposon
KapTbl nvuamMu, nony4mswnmmn goctyn kK BTE-OHnainH.

11.1. KnmeHT 065a3aH He3ameanuTenbHO 6riokupoBaTth LindpoByto kKapTy Npy KOMNpoMeTaLum
NN HanM4YuM NOSO3PEHUN Ha KOMMNpPoMeTaLUuo cpeacTB AocTtyna/ nogreepxaeHus kK BTh-
OHnanH.

12. B cny4ae 6nokuposku goctyna Knuenta k BTB-OHnanH ocywecTtensetcs bnokvupoka
Lincdoposon kapTel. Pasbnokmposka LindpoBon kapTbl NOCre BOCCTaHOBMNEHMS [OCTYyNa
Knnenta k BTB-OHnaliH ocyLiecTBnsieTcs No NncbMeHHoMY 3asaBreHnto KnveHTta B oduce
BaHka.

13. B cny4ae co3gaHnsa KapToyHoro TokeHa K LindopoBoi kapTe BO3MOXHO €€ UCNosib30BaHmne
B TepMuHanax ans onnatbl ToBapos/ycnyr B TCI.

14. NHnummpys Beinyck Lindposon kapTbl, KNMEHT TeM caMbiM NOATBEPXKAAET U COrnallaeTcs ¢
ycrnosusiMu npegocTtasnenns Lincpposon kapTbl, B TOM YMCIe C pUCKaMU U OrpaHUYEHNsIMI ee
MCNONb30BaHWS.
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MpunoxeHue 9

Kk MNpasunam npegocTtasnexHns un
Mcnonb3oBaHWs GaHKOBCKUX KapT
Banka BTE (MAO)

YcnoBusa npegocTtaBrieHUsa Paccpoyku

1. baHk npegocTaBnsgeT BO3MOXHOCTb 0popMeHnss Paccpoykn ToNbKo KnneHTam,
3akntoumBLLMM ¢ baHkom [JoroBop, yka3aHHbIN B . 1.16.2 HacToawwmx MNMpasun (danee no
TEKCTY HacTosALLMX YCcnoBumn npegocTtasneHms Paccpoyku — [JoroBop KpeanTHOM KapThl).

2. MNpepocTtaBneHne baHkom Paccpoykn ocylecTenaeTcs B npegenax Jinmura
osepapadTa, yCTaHOBSIEHHOro B pamkax [loroBopa KpeauTHOM KapTbl.

3. OdbopmneHne Paccpoukn ocywectengaetcs KnneHtom nocpenctsom BTE OHnaiH B
nopsake 1 Ha ycrioBusix, yCTaHOBIIEHHbIMU HacToAwmmu MNpasunamm n Taprudammn baHka.

4. KnneHT MoxeT odpopMnTb Paccpouky kak B OTHOLLEHMM [TOKYNoK, COBEPLUEHHbIX 3a CHET
COBCTBEHHbIX AEHEXHbIX cpeacTB KnneHTa ¢ ncnonb3oBaHneM pac4e€THou (aebdeTtoBoi)
KapTbl N KapTbl C yCTaHOBMEHHbIM JluMuTOM oBepapadTa (U/Unm nx peKBM3nTOB), Tak U B
OTHoLLeHUM MOKyMNoK, COBEPLLEHHbIX 3a CHET OBepapadTa ¢ MCnonb3oBaHMEM KapThl C
YCTaHOBIEHHbIM JIMuTOoM oBepapadTa (W/nnu eé peksmnsnToB).

5. MNpumeHnTenbHO K MNokynkam, B OTHOLIEHUM KOTOPLIX BaHk npegoctasun KnueHTty
Paccpouky, 6ecnpoLeHTHbIV Nepnog GENCTBYET € AaTbl odopmIieHnsa Paccpoyku n oo
AaTbl OKOHYaHMSA [naTexHoro neproga B MecsLe, B KOTOPOM AOIMKeH BbiTb Npon3BeaeH
nocnegHun MNMnatex no Paccpouke.

6. Paamep lNnatexa no Paccpodke paccuntbiBaeTcsa No oopmyne:
C3p+Kp

I p =
JlaTex 1o Paccpoyke KIlp

roe:

= C3p - cymma 3ag0osmKkeHHOCTN No Paccpouke Ha gaty eé€ ohopmMneHus;

= Kp — cymma kommuccum 3a opopmrieHne Paccpoyku, yctaHoBrneHHasa Taprudamm
baHka;

= KIp — konnyectso Nnatexen no Paccpouke.
Konunyectso lNnartexen no Paccpouyke onpeaenseTtcs KnneHTom npy ooopMieHnm
Paccpoykm ¢ y4eToM MUHMMANbHO M MakCMManbHO AONYCTUMOrO KOnmMyecTBa
Mnatexen no Paccpouke, yctaHoBneHHoro Tapudamu baHka.

7. B cnyyae Heynnatbl (NONHOM unmn YyactnyHomn) KnneHtom odepegHoro MNMnartexa no
Paccpouyke nnm B criyqae ogoopMineHuns KnmeHToM KpeanTHbIX KaHWKYIT:

7.1. ocTaTOK CyMMbl 3a0/MKEHHOCTM No Paccpoyke NOANEXUT NoralleHuio B Nopsake,
aHanorM4HoM nopsaKy noraweHus 3a0SMKEHHOCTU MO OCHOBHOMY A0Sy MPUMEHUTENBHO K
nnaTexam, ocyLlecTBnsieMbiM 3a cyHeT numuTa OBepapadTa, o KOTOpbIM He
yCcTaHaBnvBaeTcsa 6ecrnpoueHTHbIV nepuos nonb3osaHns OsepapadTom;

7.2 npekpallaeTca gencteme 6ecnpoLeHTHOro nepmMoaa, yCTaHOBNEHHOro B COOTBETCTBUM
C NMYHKTOM 5 HacTosLLMX YCnoBui.
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